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Notice to Ex-Employees

(Policy holders of Group Medical Insurance Policy 2022-23
Under IBA Medical Insurance Scheme for Ex-Employees)

Issued by
Medical Insurance Department, Head Office, Baroda

Re: Renewal of Group Medical Insurance Policy 2022-23 under IBA Medical Insurance Scheme
for Ex-Employees - Appointment of TPA.

The Group Medical Insurance Policy 2022-23 under IBA Medical Insurance Scheme for Ex-Employees
has been renewed based on the individual option chosen / premium collected from the Ex-employees
w.e.f 01st November 2022.

The salient features of the 2022-23 policy are as under:

1. The Terms and conditions of the new Policy shall remain the same as that of the last year (2021-
22) policy. Some of the Important terms & conditions are mentioned as under:-

a. There is no change in the Room Rent charges in Retirees Base policy from the policy/ies
of 2020-21& 2021-22, which are as follows:
(i) For Sum Insured of Rs. 1 Lacs and 2 Lacs: Room Rent per day shall be payable up to
1.5% of Sum Insured and ICU charges per day shall be payable up to 2% of Sum Insured.
(ii) For Sum Insured of Rs. 3 Lacs and 4 Lacs: Room rent per day shall be payable up to
Rs.5000/- and ICU charges upto Rs.7500/-

b. Further, the following treatments have been included in the new policy:

I. Approved targeted therapies for treatment of Cancer in Day care and on a standalone
basis. (The term Immunotherapy - Monoclonal Antibody cancer treatment on
standalone basis is added in the list of Day care and Domiciliary treatments.)

II. Intravitreal injections for eye disorders other than Age-Related Macular Degeneration
(ARMD) has been included as part of treatment.

¢.  Allbills / receipts for purchase of medicines upon which a claim is made shall bear valid
GST Number (Printed) of the issuer of such bills and receipts etc. for both hospitalization
and domiciliary (OPD) Claims.

2. M/s. National Insurance Company has informed that, M/s. Family Health Plan Insurance TPA
Ltd. will be the new Third Party Administrator (TPA).

3. The services of M/s. Family Health Plan Insurance TPA Ltd. can be accessed through:

a. Mobile Application - FHPL Sparrow (available both in i0S / Android)

b. Portal - FHPLUS (URL link: https://m.fhplnet)
¢. WhatsApp Chatbot - FHPL WhatsApp Chatbot No. 91540 39276.

4. The new E-Card can be downloaded using any of the above services. TPA will also sent the
Insurance ID Cards by post to the postal address as mentioned in the portal while applying for the
policy.

5. List of Network Hospitals can also be viewed in the above services.
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6. For easy and hassle-free processing of claims, all Ex-employees are advised to adhere to the
following guidelines:

2 In case of Reimbursement Claims, Ex-Employees have to submit only Form AAfor' Domiciliary
Reimbursement Claims, while in case of Hospitalisation Reimbursement claims both FO.I'n‘l
A & B should be submitted. The Form B should to be signed and stamped by the hospital

authorities.

b. Ex-Employees have to enclose all the claim related documents in Original like Hosp?tal Bills
/ Discharge Card or Summary / Investigation Reports / Prescription, Medicine and
Investigation Bills / Receipt forming a part of the treatment before or after Hospitalization.
In case of Ayurveda Treatment and Local Hospital, copy of Hospital Registration Certificate
should be enclosed.

c. Name and EC No. should be mentioned on right upper portion of claim form.

d. Incase of multiple claims, each claim has to be submitted separately. Please do not club mare
than one claims together.

e. Latest Mobile number / Email ID / EC No. has to be mentioned in the claim form. (Always use
the registered mobile no / email id.)

f.  Please do not upload any document on M/s. Family Health Plan Insurance TPA Ltd - App or
Portal. Hard copy of the reimbursement application / query reply has to be sent only to the
Nodal Office Medical Help Desk as given under:

Nadal Zones

Offices Covars F_HPL TPA - SPOC Postal Address
Basd ithae Toll Free No. Medical Insurance Department,
Alpiedaha 1800 2332 707 Head Office, Baroda
Bisodn o (10.00 am to‘S.OO pm) | 6% Floor, Baroda Bhawan, Bar_lk of
Rajkot On all working days | Baroda, Head Office, Alkapuri,
| fatnur Head Office Vadodara-390007
| Vadodara
| Medical Insurance Desk, Mumbai
BCC Shailesh Dalvi C/o Bank of Baroda Zonal Office,
| Mumbai Mumbai Ph. No. 8657430982 Mumbai Zone,3r floor,3,Walchand
[ Pune i Hirachand Marg, Near Green Gate,

Ballard Pier, Mumbai-400001.

ll?dzr;gga;]l:l r;:l Medical Insurance Desk, Bengaluru
Bengaluru | Ernakulam Parveen Taj. M C/_o Bank of Baroda Zonal Office,
Sk Ph. No. 7090412229 | Vijaya Tower, 41/2 MG Road, 14/1
i Trinity Circle, Bengaluru-560001
Chennai
New Dehli Medical Insurance Desk, Neyv Delhi
New Delhi | Chandigarh Mukesh Kumar C/o Bank of Baroda Zonal Office, }\Jew
Bhopal Ph. No. 9818184262 Delhi Zone, Bank of Baroda Building 16
, Sansad Marg, New Delhi-110001
| Medical Insurance Desk, Lucknow
‘ C/o Bank of Baroda Zonal Office,
- Lucknow Ankit Sharma Eastern UP Zone, Baroda House, 3
I Meerut Ph. No. 8687725274 Floor V-23,

Vibhuti Khand Gomti Nagar
Lucknow (UP)-2260101
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Nodal Zones FHPL TPA - SPOC Postal Address

Offices Covers }
Medical Insurance Desk, Kolkata
C/o Bank of Baroda Zonal Office,

Kolkata Shib Sankar Rout Kolkata Zone, Baroda Tower, 5t & 6t
Kolata | puma Ph. No. 8336967057 | Floor, Plot No.38/2, Block GN, Sector V,

Salt Lake City,
Kolkata-700091

g. In case of any query from TPA / Insurance Company regarding claims submitted, ex-
employees are required to submit clear reply with respect to the specific query along with
related documents,

h. The claims (Domiciliary / Hospitalization Reimbursement) must be submitted within 30
days from the date of discharge from hospital and pre / post hospitalization claim within 90
days from the date of discharge to the respective Nodal Office Medical Help Desk.

i. A copy of the claim documents (scanned/photocopy) may be retained for record purpose.

The login details of M/s. Family Health Plan Insurance TPA Ltd, (a) Mobile App (b) Portal (c)
WhatsApp Chatbot, are as under:

The ex-employees can track their claim status online through a. Mobile App b. Portal ¢. WhatsApp
Chatbot

a. Mobile Application - “FHPL Sparrow” is user friendly and can be downloaded in i0S /
Android operating system smart phones / devices.
> Login Option 1 i

Select —> ‘Corporate Member’ -> ‘Username/Password’

Username: ‘EC No.@bob’ (e.g. for EC No. 12345 user name shall be: 12345@hbob)
Default Password: ‘EC No.' (e.g. for EC No. 12345 password shall be: 12345)

» Login Option 2
Select —> ‘Corporate Member’ -> ‘EmployeelD’

Employee ID: ‘EC No.@bob' (e.g. for EC No. 12345 Employee ID shall be: 12345@baob)
E-mail: Official Email ID / Email ID given in the Ex-Employee Details of HRConnect.
Mobile No: Mobile No. given in the Ex-Employee Details of HRConnect.

b. Portal - “FHPLUS"

Portal url: https://m.fhpl.net

Username: ‘EC No.@bob’ (e.g. for EC No. 12345 user name shall be: 12345@bab)
Password: ‘EC No.' (e.g. for EC No. 12345 password shall be: 12345)

c¢. WhatsApp Chatbot - “FHPL WhatsApp Chatbot”

For starting a conversation type "Hi" to "91540 39276" and a menu will be displayed with
all the available options. (Through the Registered Mobile No. given in the Ex-Employee Details
of HRConnect.)

)
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Ex-Employees are advised to note the following:

a. Medical claims to be submitted to the respective Nodal Office Medical Help Desk given
above, in a separate envelope. (Please do not club more than one claims together. In case of
multiple claims, submit each claim separately.)

b. Claimant will receive SMS on their registered mobile number as soon as the claim is received
by the TPA.

¢. Status of claim will be available in Mobile App / Portal / WhatsApp Chatbot.

d. For Claim related inquiry you may contact Toll free no. 1800 102 4033 / 1800 425 4033
(24*7*365 days)

e. For Claim Inquiry & Complaints following Email ID may be used: bob.helpdesk@fhpl.net.

f. Intimation of hospitalization should be sent to bob.helpdesk@fhpl.net with subject line

“Intimation of hospitalization EC No. xxxxxx (Self / Dependent Spouse)” or updated on
Mobile App within - 48 hrs - of hospitalization.

g. For cashless facilities, Ex-employees may request the hospital authorities to send request to
TPA on the email ID: cashless@fhpl.net.

h. Bank Account details is not allowed to be changed during the Policy period.

i.  Whenever the account is “ported/closed” from one branch to another / opened in other
branch, email to be sent to: medicalinsurance.ho@bankofbaroda.com for making
necessary changes in the Insurance Company data with copy to: bob.helpdesk@fhpl.net.

j. For escalation of wunattended queries by TPA, emails may be sent to
medicalinsurance.ho@bankofbaroda.com

k. Ex-Employees are advised to take Cashless facility at network hospital/s in order to
avoid financial difficulties.
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