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eføeÙe efnleOeejkeâ,
cegPes Ùen yeleeles ngS KegMeer nes jner nw efkeâ Je<e& 2013-14 (efJeòeerÙe Je<e& 14) 
kesâ oewjeve yeQkeâ Dee@]Heâ yeÌ[ewoe ves yesnlejerve keâeÙe&efve<Heeove øeoefMe&le efkeâÙee pees 
nceejs ceeveob[esb Deewj efnle Oeejkeâesb keâes efkeâS ieS nceejs JeeÙeos kesâ Deveg¤He 
nw. DeHeves megefveÙeesefpele JÙeJemeeÙe cee@[ue keâer ceoo mes nceves kegâue JÙeJemeeÙe 
keâer o=ef° mes Yeejle cesb meyemes ye[s je°^erÙeke=âle yeQkeâ kesâ ¤He cesb DeHeveer 
øeefle…e keâes yeveeS jKee nw. meeLe ner, nceves DeHeves efJeòeerÙe "esme mebkesâlekeâesb 
cesb mego=ÌÌ{ efJekeâeme ieefle keâes peejer jKee pees nceejer JÙeJemeeÙe keâeÙe& veerefle 
keâe kesbâõ eEyeog nw. 

Fme DeJemej Hej ceQ meceef° DeeefLe&keâ HeefjJesMe keâer meceer#ee keâjvee yesno 
GefÛele mecePelee ntb efpemekesâ lenle yeQkeâ Dee@]Heâ yeÌ[ewoe ves efJeòeerÙe Je<e& 14 kesâ 
oewjeve keâeÙe& efkeâÙee. 

YeejleerÙe DeeefLe&keâ Heefjo=MÙe

efJeòeerÙe Je<e& 14 kesâ owjeve Yeejle keâer Debleefve&efnle DeeefLe&keâ efJekeâeme 
øeJe=efòeÙeeb keâcepeesj yeveer jnerb. kesbâõerÙe meebefKÙekeâerÙe mebie"ve ves efJeòeerÙe 
Je<e& 14 cesb YeejleerÙe DeLe&JÙeJemLee keâer efJekeâeme oj 4.9% nesves keâe 
Devegceeve ueieeÙee nw, pees mejkeâej kesâ Het=Jee&vegceeveesb mes keâce nw Hejbleg Ùen 
efJeòeerÙe Je<e& 13 kesâ 4.5% kesâ cegkeâeyeues ceecet=ueer ¤He mes DeefOekeâ nw. 
peneb ke=âef<e #es$e ves 4.6% keâer Meeveoej Je=efæ ope& keâer Jenerb Keveve SJeb 
efJeefvecee&Ce #es$e cesb Yeejer ceboer keâe oewj yevee jne Deewj Ùes keâce efveJesMe, 
keâcepeesj ceebie Deewj veerefleiele DeJejesOeesb mes øeYeeefJele jns. Je<e& 1991-92 
kesâ yeeo Ùen Henuee DeJemej nw peye Yeejle keâe efJeefvecee&Ce #es$e DeveHesef#ele 
oyeeJe cesb jne efpememes DevÙe #es$e Yeer øeYeeefJele ngS. mesJee #es$e efpemekeâer 
DeLe&JÙeJemLee cesb keâjerye 60% keâer efnmmesoejer jnleer nw, kesâ 6.9% keâer 

DeOÙe#eerÙe JekeäleJÙe

oj mes yeÌÌ{ves keâe Devegceeve nw. Ùen efJekeâeme ieefle efHeÚues Je<e& kesâ 7.0% 
kesâ cegkeâeyeues Lees[er keâce nw. 

Yeejle ves efJeòeerÙe Je<e& 14 keâer mebHet=Ce& DeJeefOe kesâ oewjeve GÛÛe SJeb efvejblej 
cegõemHeâerefle keâe meecevee efkeâÙee pees meceef° DeeefLe&keâ Ûegveewleer keâe øecegKe 
keâejkeâ yeveer jner. peneb efJeòeerÙe Je<e& 14 cesb [yuÙet=HeerDeeF& DeeOeeefjle 
cegõemHeâerefle keâe Deewmele 5.92% jne Jenerb meerHeerDeeF& DeeOeeefjle (efjšsue) 
cegõemHeâerefle 9.49% jner. GÛÛe cegõemHeâerefle kesâ yengle mes keâejCe jns, 
efpevecesb KeeÅe HeoeLeesË kesâ cet=uÙeesb, cepeot=jer Deewj keâesj cegõemHeâerefle cesb DeeF& 
Deekeâefmcekeâ lespeer, ienve cegõemHeâerefle DeHes#eeSb, #es$e efJeMes<e DeeHet=efle& DeJejesOe 
efJeMes<ekeâj ke=âef<e Tpee& Deewj HeefjJenve, ®HeS keâe keâcepeesj yeves jnvee Deewj 
lesue kesâ cet=uÙeesb cesb efvejblej TOJe&cegKeer meceeÙeespeve Meeefceue nw. 

pet=ve-pegueeF&, 2013 kesâ Deeme-Heeme Yeejle ves DeHeveer cegõe, SefkeäJešer Deewj 
yeeb[ yeepeejesb cesb GuuesKeveerÙe $e+Ce Het=bpeer DeeGšheäuees Deewj oJeeyeesb keâe meecevee 
efkeâÙee keäÙeesbefkeâ JewefMJekeâ ÛeueefveefOe MelesË keâ[er jner. Yeejle kesâ GÛÛe Ûeeuet= 
Keeles Deewj jepekeâes<eerÙe Ieešs, efvejlebj cegõemHeâerefle Deewj keâcepeesj meceef° 
DeeefLe&keâ DeeOeejYet=le lelJeesb kesâ keâejCe efveJesMekeâesb keâer eEÛelee yeveer jnerb. 
YeejleerÙe efjpeJe& yeQkeâ ves ÛeueefveefOe keâes keâ[e yeveekeâj, efJeosMeer øelÙe#e 
efveJesMe (SHeâ[erDeeF&) Deewj yee¢e JeeefCeefpÙekeâ GOeejkeâlee&Deesb (F&meeryeer) keâes 
$e+Ce meerceeDeesb cesb Út=š oskeâj, DeefveJeemeer YeejleerÙeesb kesâ Oeve øes<eCe keâes 
øeeslmeeefnle keâjkesâ leLee meesves Hej DeeÙeele Megukeâ yeÌÌ{ekeâj efmLeefle keâes 
efveÙebef$ele efkeâÙee. 

melele cegõemHeâerefle eEÛeleeDeesb Deewj yee¢e #es$e keâer Deefle mebJesoveMeeruelee ves 
YeejleerÙe efjpeJe& yeQkeâ keâes yeÌÌ{leer DeewÅeesefiekeâ keâcepeesefjÙeesb kesâ yeeJepet=o ceF& 
2013 kesâ øeejcYe Deewj peveJejer, 2014 kesâ Deble lekeâ øecegKe veerefle oj - 

keâef"ve oewj cesb  
efJeMJemeveerÙe 

øeoMe&ve

Sme.Sme.cetboÌ[e
DeOÙe#e SJeb ØeyevOe efveosMekeâ
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efjHees oj keâes 75 DeeOeejYet=le (yeerHeerSme) yeÌÌ{eves kesâ efueS yeeOÙe efkeâÙee. 

megOeejesb kesâ ceesÛes& Hej Yeejle keâer mebmeo ves efJeòeerÙe Je<e& 2014 kesâ oewjeve Yet=efce 
DeefOeieÇnCe, HesbMeve Deewj kebâHeveer efyeueesb keâes Heeefjle efkeâÙee Deewj efveJesMe mebyebOeer 
ceb$eer ceb[ue keâer meefceefle ves Het=Je& cesb Meg® keâer ieF& Deveskeâ HeefjÙeespeveeDeesb keâes 
Devegceesefole efkeâÙee. jepekeâes<eerÙe mlej Hej [erpeue kesâ oece yeÌ{eves Deewj 
jepÙe efyepeueer yees[esË keâer efJeòeerÙe neefveÙeesb keâes keâce keâjves kesâ efueS GHeeÙeesb 
keâes efkeâ>ÙeeefvJele efkeâÙee ieÙee.

efJeòeerÙe Je<e& 14 keâer ot=mejer Úceener cesb Yeejle keâer yee¢e mebJesoveMeeruelee cesb 
GuuesKeveerÙe ¤He mes keâceer ngF& efpememes Ûeeuet= Keeles keâes mebkegâefÛele keâjves Deewj 
Het=bpeer øeJeen keâes mego=Ì{ keâjves kesâ efueS veerefleiele keâej&JeeF& keâe meceLe&ve efceuee. 

efJeòeerÙe Je<e& 15 kesâ efueS mejkeâej Éeje øemlegle Debleefjce yepeš cesb efJeòeerÙe 
Je<e& 13 cesb jepekeâes<eerÙe Ieeše peer[erHeer kesâ 4.9% kesâ cegkeâeyeues efJeòeerÙe 
Je<e& 14 cesb Ieškeâj 4.6% (mebMeesefOele Het=Jee&vegceeveesb kesâ Devegmeej) nesves 
Deewj efJeòeerÙe Je<e& 15 cesb Deewj DeefOekeâ Ieškeâj peer[erHeer kesâ 4.1% nesves 
kesâ meeLe, jepekeâes<eerÙe mego=Ì{lee efvejblej øeoefMe&le ngF&. neueebefkeâ efJeòeerÙe 
Je<e& 14 cesb jepekeâes<eerÙe Ieešs keâe mebMeesefOele Het=Jee&vegceeve keâce nw, Fmes 
Ùeespevee jepemJe KeÛe& Deewj Het=bpeer KeÛe& cesb keâceer ueekeâj øeeHle efkeâÙee ieÙee 
nw. DeeefLe&keâ meneÙelee, yÙeepe Yegieleeve Deewj HesbMeve ves yepešerÙe ue#Ùe keâes 
øeYeeefJele efkeâÙee. 

Iejsuet= DeLe&JÙeJemLee cesb DeeF& ceboer Deewj efMeefLeue JewefMJekeâ Jemet=ueer keâer He=…
Yet=efce cesb efJeòeerÙe Je<e& 14 cesb YeejleerÙe yeQeEkeâie GÅeesie keâer efJekeâeme ieefle Yeer 
oyeeJe cesb jner. GÛÛe cegõe mHeâerefle Deewj $e+Ce keâer ceebie cesb efiejeJeš kesâ 
keâejCe pecee SJeb $e+Ce oesveesb keâ>ceMe: 14.6% Deewj 14.3% keâer Oeerceer 
ieefle mes yeÌ{s. $e+Ce cesb efiejeJeš kesâ meeLe yeÌ{er ngF& pecee oj ves JeeefCeefpÙekeâ 
yeQkeâesb keâer Megæ yÙeepe DeeÙe keâes øeYeeefJele efkeâÙee. meeLe ner, ÛegveewleerHet=Ce& 
meceef° DeeefLe&keâ HeefjJesMe Deewj GOeejkeâlee&Deesb keâer keâcepeesj Ûegkeâewleer #ecelee 
kesâ HeefjCeecemJe¤He efJeòeerÙe Je<e& 14 cesb yeQkeâ keâer Deeefmle iegCeJeòee, Hegveie&ef"le 
DeeefmleÙeesb keâer Debmelees<epevekeâ efmLeefle kesâ meeLe Deewj yeolej ngF&. 

leLeeefHe, $e+Ce efveiejeveer Deewj vekeâoer Jemet=ueer keâer DeHes#eeke=âle cepeyet=le øeCeeueer 
kesâ meeLe yeQkeâ Fme Ûegveewleer keâe meecevee keâjves kesâ efueS yesnlej efmLeefle cesb Les 
Deewj keâef"ve meceef° DeeefLe&keâ HeefjJesMe kesâ yeeJepet=o yeQkeâesb ves efJeòeerÙe Je<e& 14 
kesâ oewjeve Meeveoej keâeÙe&efve<Heeove ope& efkeâÙee. 

yeQkeâ Dee@]Heâ yeÌ[ewoe: keâef"ve oewj cesb efJeMJemeveerÙe øeoMe&ve

DeeefLe&keâ heefjJesMe ceW ceboer keâs yeeJepeto efJeòeerÙe Je<e& 2014 keâs oewjeve Deehekeâs 
yeQkeâ ves JewefÕekeâ JÙeJemeeÙe ceW 20.4% (Je<e& oj Je<e&) keâer megÂ]{ Je=efæ ope& 
keâer efpemeceW JewefÕekeâ pecee jeefMeÙeeW ceW 20.1% Je=efæ leLee JewefÕekeâ DeefieÇceeW ceW 
21.0% Je=efæ keâe meceeJesMe nw. efheÚues Skeâ Je<e& ceW Fme Je=efæ keâe Skeâ ye][e 
Yeeie oes henueeW mes mebÛeeefuele ngDee - keâ)  pecee mebmeeOeve keâs mebieÇnCe nsleg 
veS Jeefš&keâue keâer mLeehevee Deewj Ke) Deheveer $e+Ce yener keâes efJeefJeOelee Jeeues 
efjšsue, SceSmeSceF& leLee ke=âef<e $e+CeeW hej OÙeeve keWâefõle keâjvee keäÙeeWefkeâ  
ye][s keâeheexjsš mesieceWš ceW Deye DeJemej meceehle nes jns nwb.

Deehekeâs yeQkeâ ves efJeòe Je<e& 14 keâs oewjeve ®heS keâe Yeejer DeJecetuÙeve nesves 
hej Yeer Debleje&°^erÙe JÙeJemeeÙe ceW Yeer 33.3% (Je<e& oj Je<e&) keâer cepeyetle 
Je=efæ ope& keâer. Iejsuet keâemee kesâ 16.0% (Je<e& oj Je<e&) keâer oj mes megÂ]{ 
mebieÇnCe keâjves leLee GÛÛe ueeiele Jeeueer DeefOeceeveer pecee jeefMeÙeeb efvekeâeueves 

mes Deehekesâ yeQkeâ ves efJeòe Je<e& 2014 ceW Iejsuet heefjÛeeueve ceW SveDeeF&Sce 
2.87% yeveeS jKee.

megÂ]{ Megæ yÙeepe DeeÙe (®.11,965 keâjes][), keâesj Heâerme (®. 2,117 
keâjes][), š^spejer ueeYe (®.1,783 keâjes][)  leLee yeós Keeles [eues ieS KeeleeW 
mes Jemetueer (®. 563 keâjes][) kegâue KeÛeesË hej efJeJeskeâhetCe& efveÙeb$eCe kesâ 
(14.4% Je<e& oj Je<e& Je=efæ) kesâ meecebpemÙe mes Deehekesâ yeQkeâ ves efJeòe Je<e& 
2014 kesâ oewjeve mekeâue ueeYe ceW ®.9,291keâjes][ (Je<e& oj Je<e& 3.2% 
Je=efæ) leLee Megæ ueeYe ceW ®.4,541 keâjes][ (Je<e& oj Je<e& 1.3% keâer Je=efæ) 
keâer Je=efæ ope& keâer.  

meceieÇ efJeòe Je<e& 14 keâs oewjeve Deehekeâs yeQkeâ keâer hegveie&"ve ØeefkeâÙee keâs 
DeOeerve Je=efæMeerue efmuehespe leLee heefjJeæ&ve ›eâefcekeâ ¤he mes yeQkeâ keâs 
efoMeeefveoxMeevegmeej meeue keâer Meg®Deele mes ner keâce neslee ieÙee. efJeòe Je<e& 
14 keâer leermejer Deewj ÛeewLeer efleceener keâs ceOÙe ceW Deehekeâs yeQkeâ keâe mekeâue 
SveheerS pees efomebyej 2013 kesâ Deble ceW 3.32% Lee. ceeÛe& 2014 kesâ Deble 
ceW Ieškeâj 2.94% jn ieÙee Deewj SveheerS 1.88% mes Ieškeâj 1.52% 
nes ieÙee. efJeòe Je<e& 14 keâer ÛeewLeer efleceener ceW Deeefmle iegCeJeòee ceW JÙeehekeâ 
hewceeves hej megOeej ngDee Deewj yeQkeâ ves ®.671.93 keâjes][ mes DeefOekeâ keâer 
DeeefmleÙeeW keâer efye›eâer keâer. efJeòe Je<e& 14 keâs oewjeve hegveie&"ve keâeÙe&keâueehe, 
efJeòe Je<e& 13 keâer Dehes#ee keâce jns.

yeQkeâ kesâ ØeeJeOeeve keâJejspe Devegheele ceW Yeer ›eâefcekeâ megOeej ngDee Deewj Ùen 
efJeòe Je<e& 14 keâer otmejer efleceener ceW 61.68% mes efJeòe Je<e& 14 keâer leermejer 
efleceener ceW 62.22% leLee efJeòe Je<e& 14 keâer ÛeewLeer efleceener ceW 65.45% 
nes ieÙee. pewmee efkeâ Deehe peeveles nQ, Øeefle Ûe›eâerÙe lejerkesâ mes yeHeâj ØeeJeOeeve 
mebJeæ&ve nsleg peye yeQkeâ DeÛÚe ueeYe keâcee jns nesles nQ, heermeerDeej Skeâ 
meceef° efJeJeskeâhetCe& GheeÙe nw   

Deehekesâ yeQkeâ keâe hetbpeer heÙee&hlelee Devegheele ueieeleej Deheveer megÂ]{ hetbpeer keâes 
Øeefleefyeefcyele keâj jne nw. ceeÛe& 2014 keâer meceeefhle hej yeemesue-~~ keâer MeleesË 
kesâ Devegmeej meerDeejSDeej 12.87% Lee Deewj yeemesue-~~~ keâer MeleeX kesâ 
Devegmeej 12.28% Lee. 

meb#eshe ceW, efJeòe Je<e& 14 kesâ oewjeve Deehekesâ yeQkeâ ves YeejleerÙe yeQefkeâbie #es$e 
ceW Deheveer efJeòeerÙe efmLeefle megÂ]{ keâer nw efpemes Fmekesâ melekeâ& DeeMeeJeeoer 
JÙeJemeeÙe cee@[ue, Deeefmle iegCeJeòee hej keâce peesefKece, keâemee peceeDeesb hej 
efJeMes<e OÙeeve leLee cepeyetle hetbpeer keâer efmLeefle keâe meceLe&ve efceuee nw.

efJeòeerÙe Je<e& 14 kesâ oewjeve keâer ieF& veerefleiele Henuesb

keâeHees&jsš $e+Ce 

keâcepeesj efveJesMe øeJe=efòe kesâ keâejCe efJeòeerÙe Je<e& 14 keâes keâeHees&jsš #es$e 
Éeje DeuHe $e+Ce øeJe=efòe kesâ ¤He cesb efÛeefvnle efkeâÙee ieÙee. mebyeæ keâeHees&jsš 
JÙeJemeeÙe DeJemejesb keâe ueeYe G"eves kesâ efueS DeeHekesâ yeQkeâ keâes veS {bie 
mes meesÛevee He[e. efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ ves keâeHees&jsšdme 
keâer keâeÙe&Meerue Het=bpeer DeeJeMÙekeâleeDeesb keâes Het=je keâjves kesâ efueS še@He DeHe 
Hewâefmeefuešer veecekeâ veS GlHeeo keâer Meg®Deele keâer. Fmekesâ DeueeJee DeeHekesâ 
yeQkeâ ves ceewpet=oe GlHeeoesb keâes Deewj DeefOekeâ øeeflemHeOeer& yeveeves kesâ øeÙeespeve 
mes Fvekeâer meceer#ee keâer Deesj Fvecesb iegCeelcekeâ megOeej efkeâÙee pewmes keâeHees&jsš 
$e+Ce, efye[ yeeB[ ieejbefšÙeeb, YeeJeer øeeefHleÙeesb kesâ Hesšs $e+Ce Deeefo. meeLe ner, 
meceieÇ efveJesMe øeJe=efòe keâe ueeYe G"eves kesâ efueS DeeHekesâ yeQkeâ ves yÙeepe oj 
mebjÛevee keâes leke&âmebiele yeveeÙee. 
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veerefleiele JÙeeJemeeefÙekeâ efveCe&Ùe kesâ ¤He cesb efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ 
yeQkeâ kesâ HeefjÙeespevee efJeòe efJeYeeie keâes meceeefJe° keâjkesâ yeÌ[ewoe kewâefHešue 
ceekes&âšdme efue. kesâ meeLe efceuee efoÙee ieÙee, efpemekesâ Heeme Skeâ meMekeäle 
HesMesJej šerce nw. yeÌ[ewoe kewâefHešue ceekes&âšdme efue. Deye šskeävees Fkeâe@veesefcekeâ 
JeeÙeefyeušer (šerF&Jeer) DeOÙeÙeve keâjkesâ Deewj $e+Ce mecet=nve Deeefo kesâ ceeOÙece 
mes efveefOeÙeeb pegšekeâj yeQkeâ kesâ keâeHees&jsš $e+Ce efJeYeeie keâes menÙeesie øeoeve 
keâjleer nw. 

efjšsue JÙeJemeeÙe 

cenlJeHet=Ce& m$eesle kesâ ¤He cesb pecee jeefMeÙeesb Hej efJeMes<e peesj osves kesâ øeÙeespeve 
mes DeeHekesâ yeQkeâ ves pecee mebmeeOeve veecekeâ Skeâ veS JÙeJemeeÙe Jeefš&keâue keâer 
mLeeHevee keâer leeefkeâ Skeâ cepeyet=le osÙelee menÙeesieer lewÙeej keâjkesâ JÙeJemeeÙe 
cee@[ueesb cesb veF& peeve [eueer pee mekesâ. Ùen veÙee Jeefš&keâue DeuHe ueeiele pecee 
jeefMeÙeesb (keâemee) Deewj efjšsue ceerÙeeoer peceeDeesb cesb melele Je GuuesKeveerÙe 
Je=efæ megefveefMÛele keâjves Hej DeHevee OÙeeve kesbâefõle keâjsiee. keâemee pecee-
jeefMeÙeesb keâes yeÌ{eves Deewj [sefyeš keâe[esË keâes øeeslmeeefnle keâjves kesâ efueS ceewpet=oe 
«eenkeâesb kesâ meeLe mebyebOeesb keâes cepeyet=le keâjves Deewj megOeejves kesâ GösMÙe mes 
efJeòeerÙe Je<e& 14 kesâ oewjeve Deveskeâ Henueesb keâer Meg®Deele keâer ieF&. Fmekesâ 
DeueeJee efveef<›eâÙe Keeleesb keâes Hegve: meef›eâÙe keâjves kesâ efueS kegâÚ efJeMes<e 
DeefYeÙeeve ÛeueeS ieS. 

DeeefmleÙeeb He#e keâer Deesj mes Yeer DeeHekesâ yeQkeâ ves efjšsue JÙeJemeeÙe Hej DeefOekeâ 
peesj efoÙee leeefkeâ yeQkeâ keâer $e+Ce yener keâes DeefOekeâ meblegefuele yeveeÙee pee mekesâ. 
Fmes øeeHle keâjves kesâ efueS DeeHekesâ yeQkeâ ves yeÌ[ewoe DeeJeeme $e+Ce Hej yÙeepe 
oj cesb keâšewleer keâer leeefkeâ Ùen DeefOekeâ Deekeâ<e&keâ Deewj øeeflemHeOeer& yeve mekesâ. 
yeÌ[ewoe DeeJeeme $e+Ce keâes veS Deewj ceewpet=oe «eenkeâesb keâes efkeâmeer Yeer jeefMe Deewj 
DeJeefOe kesâ efueS yesme jsš DeLee&le 10.25% Hej GHeueyOe keâjeÙee ieÙee. YeeJeer 
efkeâjeÙee øeeefHleÙeesb kesâ Hesšs $e+Ce Deewj keâej $e+Ce Deeefo pewmes GlHeeoesb Hej ojesb 
cesb keâšewleer keâjkesâ Fvnsb Deewj DeefOekeâ Deekeâ<e&keâ yeveeÙee ieÙee.

DeHeves veS JÙeJemeeÙe cee@[ue- efjšsue ueesve Hewâkeäšjer (DeejSueSHeâ) keâer 
meHeâuelee mes Glmeeefnle neskeâj DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e& 14 kesâ oewjeve 
Ye®Ûe, pet=veeieÌ{, efJeMeeKeeHeóvece, cesj" Deewj cegjeoeyeeo cesb HeebÛe veF& 
efjšsue ueesve Hewâefkeäš^Ùeeb (DeejSueSHeâ) Keesueer. Fme øekeâej DeejSueSHeâ keâer 
kegâue mebKÙee Deye yeÌ{keâj 45 nes ieF& nw. 

SceSmeSce F& JÙeJemeeÙe 

SceSmeSce F& #es$e keâes menÙeesie øeoeve keâjves kesâ efueS DeeHekesâ yeQkeâ Éeje 
Deveskeâ Henueesb keâer Meg®Deele keâer ieF& Deewj Fmeves jespeieej me=peve Deewj Fmekesâ 
efJekeâeme kesâ efueS DeHevee menÙeesie øeoeve efkeâÙee. meyemes Henues pet=ve, 2013 
cesb SceSmeSceF& $e+Ceesb Hej yÙeepe ojesb keâes leke&âmebiele yeveeÙee ieÙee leeefkeâ 
Ùes DeefOekeâ Deekeâ<e&keâ Je øeeflemHeOeer& yeve mekesbâ. efJeòeerÙe Je<e& 14 kesâ oewjeve 
DeeHekesâ yeQkeâ ves 4 SceSmeSceF& kesâheskeäme ueesve Deewj kesâheskeäme keâe[& veecekeâ 
veS GlHeeo keâer Meg®Deele keâer leeefkeâ Fme #es$e keâer efJeMes<e DeeJeMÙekeâleeDeesb 
keâes Het=je efkeâÙee pee mekesâ. DeHeves SceSmeSceF& JÙeJemeeÙe kesâ Deewj DeefOekeâ 
mebJeOe&ve kesâ efueS DeeHekesâ yeQkeâ ves 1 veJebyej, 2013 mes 28 HeâjJejer 2014 
lekeâ SceSmeSceF& GlmeJe ceveeÙee. SceSmeSceF& #es$e Éeje cenmet=me keâer pee 
jner mecemÙeeDeesb Hej efJeÛeej-efJeceMe& keâjves kesâ efueS DeeHekesâ yeQkeâ ves JÙeeHekeâ 
efnle cesb DeHeveer SmeSceF& ueesve HewâkeäšefjÙeesb kesâ øecegKeesb kesâ meeLe SceSmeSceF& 

meccesueve DeeÙeesefpele efkeâÙee Deewj efJeefYevve mLeeveesb Hej SceSmeSceF& jeGb[ 
šsyeue keâvøeWâme DeeÙeesefpele keâer. 

DeeHekesâ yeQkeâ kesâ Heeme 52 Sme Sce F& ueesve Hewâefkeäš^Ùeesb keâe efJeMeeue mesš DeHe 
nw efpemeves meceer#eeOeerve efJeòeerÙe Je<e& kesâ oewjeve ®. 17,230 keâjes[ keâer 
jeefMe kesâ $e+Ce cebpet=j efkeâS. 

øeeLeefcekeâlee øeeHle #es$e 

Yeejle kesâ meeceeefpekeâ - DeeefLe&keâ HeefjJesMe cesb ke=âef<e keâer cenòee keâes OÙeeve cesb 
jKeles ngS DeeHekesâ yeQkeâ ves «eenkeâ mesJee keâes yesnlej yeveeves Deewj ke=âef<e DeefieÇceesb 
keâer cee$ee Deewj iegCeJeòee megOeejves kesâ efueS efJeòeerÙe Je<e& 14 cesb ke=âef<e $e+Ce 
Hewâefkeäš^Ùeesb (efjšsue Deewj SmeSceF& ueesve Hewâefkeäš^Ùeesb keâer lepe& Hej) keâe MegYeejbYe 
efkeâÙee. Gcceero nw efkeâ ke=âef<e $e+Ceesb Hej efJeMes<e OÙeeve osves kesâ cekeâmeo mes Ùes 
Hewâefkeäš^Ùeeb yeQkeâ keâer ceoo keâjsbieer. Het=Je& kesâ Je<eesË keâer Yeebefle, jyeer Deewj KejerHeâ 
ceewmeceesb cesb ke=âef<e DeefieÇceesb cesb yeÌ{esòejer keâjves kesâ efueS efJeòeerÙe Je<e& 14 kesâ 
oewjeve DeeHekesâ yeQkeâ ves efJeMes<e DeefYeÙeeve mebÛeeefuele efkeâS. 

meeLe ner, mLeeveerÙe ke=âef<e mecegoeÙe keâer efJeMes<e pe®jleesb keâes Het=je keâjves kesâ 
efueS DeeHekesâ yeQkeâ ves DeeJeMÙekeâlee DeeOeeefjle #es$e efJeefMe° ÙeespeveeDeesb keâer 
Meg®Deele keâer. Fmecesb Deekeâ<e&Ce yejkeâjej jKeves kesâ efueS yÙeepe ojesb Deewj 
øeYeejesb cesb mecegefÛele efjÙeeÙelesb oer ieF&. DeeHekesâ yeQkeâ ves yeÌ[ewoe mJejespeieej 
efJekeâeme mebmLeeve (yeerSmeJeerSme), yeÌ[ewoe Deej mesšer kesbâõ, efJeòeerÙe mee#ejlee 
kesbâõ Deewj ceeF›eâes ueesve Hewâefkeäš^Ùeesb pewmes efJeefYevve DeeGšefHeâš kesâ ceeOÙece mes 
meeceeefpekeâ #es$e kesâ mebJeOe&ve Deewj efJekeâeme cesb cenlJeHet=Ce& menÙeesie øeoeve 
efkeâÙee. 

efJeòeerÙe meceeJesMeve

DeeHekeâe yeQkeâ, efJeòeerÙe meceeJesMeve kesâ øeÙeemeesb cesb meyemes Deeies jne nw. yeQkeâ 
Fme keâeÙe& keâes cee$e meeceeefpekeâ øeefleyeælee kesâ ¤He cesb ve osKekeâj Skeâ 
øeYeeJeer Deewj ueeYeoeÙekeâ JÙeJemeeÙe DeJemej kesâ ¤He cesb osKelee nw. leerve 
Je<eer&Ùe Ùeespevee DeJeefOe, DeLee&le 2013-14 mes 2015-16 lekeâ, kesâ lenle 
efveOee&efjle ue#Ùe kesâ Devegmeej DeeHekesâ yeQkeâ ves ieÇecÙe keâJejspe kesâ Jeeef<e&keâ 
ue#Ùeesb keâes efJeòeerÙe Je<e& 14 keâer Fmekeâer meceÙe meercee mes keâeHeâer Henues øeeHle 
keâj efueÙee. 

meeLe ner, yeQkeâ ves DeHeves 106Jesb mLeeHevee efoJeme DeLee&le 20 pegueeF&, 
2013 keâes 1000 efkeâÙeesmkeâesb keâe øeleerkeâelcekeâ MegYeejbYe keâjkesâ efkeâÙeesmkeâ 
yeQeEkeâie cee@[ue keâer Meg®Deele keâer. GuuesKeveerÙe nw efkeâ DeeHekesâ yeQkeâ ves 
efkeâÙeesmkeâ mesbšj Ûeueeves kesâ efueS keâe@ceve meefJe&me mesbšme& (meerSmemeer) keâer 
mesJeeSb JÙeJemeeÙe øeefleefveefOe kesâ ¤He cesb uesves kesâ efueS Gvekesâ meeLe JÙeJemLee 
keâjej efkeâÙee nw. Ùes kesbâõ ieÇecÙe mlej Hej DeeF&meeršer meceefLe&le øeâvš Sb[ 
meefJe&me megHegoieer& HJeeFbšme nwb Deewj Menjer kesbâõ ke=âef<e, mJeemLeÙe, efMe#ee, 
ceveesjbpeve, yeQeEkeâie, yeercee, HesbMeve, GHeÙeesefielee Yegieleeve Deeefo kesâ #es$e cesb 
mejkeâejer, efJeòeerÙe, meceeefpekeâ Deewj efvepeer #es$e keâer mesJeeSb øeoeve keâjles 
nwb. 

efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ ves 19 peveJejer, 2014 keâes ceOÙe 
øeosMe kesâ njoe efpeues cesb DeyeieebJekeâuee cesb Deye&ve efkeâÙeesmkeâ keâe MegYeejbYe 
keâjkesâ Menjer efJeòeerÙe meceeJesMeve kesâ cemeues keâe meceeOeeve keâjvee Meg® 
efkeâÙee nw. 31 ceeÛe&, 2014 keâes DeeHekesâ yeQkeâ ves osMe Yej cesb efJeefYevve mLeeveesb 
Hej 1000 mes DeefOekeâ Menjer efkeâÙeesmkeâ mLeeefHele efkeâS nwb. 
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Deeefmle iegCeJeòee 

oes Je<eesË mes DeefOekeâ Ûeues cebo cew›eâes DeeefLe&keâ HeefjJesMe ves efJeòeerÙe Je<e& 14 
kesâ oewjeve Yeer GlHeeokeâ #es$eesb keâes HejsMeeve jKee efpemekesâ HeefjCeecemJe¤He 
yeQeEkeâie GÅeesie cesb Deeefmle iegCeJeòee oJeeye cesb yeveer jner. leLeeefHe, DeeHekeâe 
yeQkeâ DeHeveer keâ[er $e+Ce efveiejeveer Deewj SveHeerS Jemet=ueer øeCeeueer kesâ meeLe 
meceer#eeOeerve Je<e& kesâ oewjeve efmueHespe cesb yeÌ{leer øeJe=efòe keâes øeYeeJeer Ì{bie mes 
jeskeâves cesb meHeâue jne. 

efJeòeerÙe Je<e& 2014 kesâ Henues efove mes ner DeeHekesâ yeQkeâ ves mebYeeJÙe SveHeerS Hej 
keâ[er efveiejeveer jKeer. Fmekesâ efueS Fmeves #es$eerÙe mlej Hej cebo Keeleesb Hej 
vepej jKeves kesâ efueS efmueHespe eføeJesbMeve šemkeâ Heâeme& (SmeHeeršerSHeâ) ieef"le 
keâer. SveHeerS cesb Debeflece meceÙe cesb efkeâmeer øekeâej keâer yeÌ{esòejer keâes šeueves 
kesâ efueS øelÙeskeâ GOeejkeâlee& Keeles keâer yeejerkeâer mes He[leeue keâer ieF&. Fmekesâ 
DeueeJee øelÙeskeâ [erDeejšer ($e+Ce Jemet=ueer efš^yÙet=veue) cesb keâeÙe&jle mebHeke&â 
DeefOekeâeefjÙeesb keâes owefvekeâ DeeOeej Hej keâevet=veer ceeceueesb cesb DevegJeleer& keâej&JeeF& 
keâjves keâer Yet=efcekeâe meewbHeer ieF& leeefkeâ ef[›eâer øeeHle keâjves Deewj Fvekesâ efve<Heeove 
cesb nesves Jeeues efJeuebye keâes vÙet=velece efkeâÙee peeS, Fvecesb lespeer ueeF& peeS Deewj 
Jemet=efueÙeesb keâes DeefOekeâlece efkeâÙee pee mekesâ. 

Úesšs Keeleesb keâer Jemet=ueer Hej efJeMes<e OÙeeve osves kesâ efueS DeeHekesâ yeQkeâ ves ieebJe/
Menj kesâ mlej Hej keâF& ueeskeâ Deoeueleesb Deewj Jemet=ueer kewbâHeesb keâe DeeÙeespeve 
efkeâÙee. DeeHekesâ yeQkeâ ves ®. 25 ueeKe lekeâ kesâ yekeâeÙee kesâ Úesšer jeefMe kesâ 
Keeleesb cesb Jemet=ueer øeÙeemeesb keâes ieefleMeerue keâjves cesb øelÙeskeâ mšeHeâ meomÙe 
keâe JÙeefkeäleiele OÙeeve Deekeâef<e&keâ keâjves kesâ øeÙeespeve mes øeeslmeenve mes peg[er 
Jemet=ueer Ùeespevee mebkeâuHe VI` keâe MegYeejbYe efkeâÙee Deewj Fme Ùeespevee kesâ lenle 
efJeòeerÙe Je<e& 14 cesb ®. 155.19 keâjes[ keâer jeefMe keâer Jemet=ueer keâer. 

DeHeveer SveHeerS øeyebOeve keâer veerefle kesâ Yeeie kesâ ¤He cesb DeeHekesâ yeQkeâ ves 
efJeòeerÙe Je<e& 14 keâer Debeflece efleceener kesâ oewjeve JewÙeefkeälekeâ kesâ meeLe-meeLe 
mebefJeYeeie efye›eâer ßesCeer kesâ lenle SveHeerS Keeleesb keâes efye›eâer kesâ efueS jKee 
Deewj Fmekeâe yeepeej mes DeÛÚe øeeflemeeo (jsmHee@vme) efceuee. Jemlegle: Ùen 
23 Keeles yesÛe mekeâe (®. 671.93 keâjes[ Hej yekeâeÙee osÙeesb kesâ meeLe) 
Deewj vekeâoer leLee øeefleYet=efle øeeefHleÙeesb keâes pees[keâj Gvekesâ Hesšs ®. 522. 
21 keâjes[ keâer Jemet=ueer keâer. 

«eenkeâ mesJee 

nce yeQkeâ Dee@]Heâ yeÌ[ewoe cesb JÙeefkeäleiele šÛe kesâ meeLe efJeMJemlejerÙe «eenkeâ 
mesJee GHeueyOe keâjeves cesb efJeMJeeme jKeles nwb. Fme ue#Ùe keâer øeeefHle kesâ 
efueS DeeHekesâ yeQkeâ ves øeewÅeesefiekeâer keâe øeYeeJeMeeueer Ì{bie mes GHeÙeesie efkeâÙee. 
GoenjCe kesâ efueS DeeHekesâ yeQkeâ kesâ Heeme ceevekeâerke=âle ueeskeâ efMekeâeÙele 
efveHeševe øeCeeueer (SmeHeerpeerDeejSme) veecekeâ Jesye DeeOeeefjle Dee@veueeFve 
efMekeâeÙele HebpeerkeâjCe Deewj efveHeševe øeCeeueer nw. DeeHekesâ yeQkeâ keâer JesyemeeFš 
Hej Skeâ DeeÙekeâve GHeueyOe keâjeÙee ieÙee nw efpemekesâ ceeOÙece mes yeQkeâ kesâ 
«eenkeâ DeHeveer efMekeâeÙelesb Dee@veueeFve ope& keâj mekeâles nwb. Ùen øeCeeueer ve 
kesâJeue lJeefjle efveHeševe megueYe keâjeleer nw DeefHeleg yeQkeâ keâes meYeer efMekeâeÙeleesb 
keâe kesbâõerÙeke=âle [ešeyesme Yeer GHeueyOe keâjeleer nw. neue ner cesb DeeHekesâ yeQkeâ 
ves SmeHeerpeerDeejSme keâes mebMeesefOele efkeâÙee nw leeefkeâ pees yeQkeâ kesâ «eenkeâ venerb 
nwb, Jes Yeer DeHeveer efMekeâeÙelesb ope& keâj mekesbâ leLee/DeLeJee megPeeJe os mekesbâ. 
leLeeefHe, DeeHekesâ yeQkeâ kesâ «eenkeâ, Ùeefo Jes efveHeševe øeCeeueer mes mebleg° vener 
nwb, lees 15 efove kesâ Deboj DeHeveer efMekeâeÙelesb efj-DeesHeve keâj mekeâles nwb. 

met=Ûevee øeewÅeesefiekeâer mebjÛevee

DeeHekeâe yeQkeâ met=Ûevee Deewj mebøes<eCe øeewÅeesefiekeâer (DeeF&meeršer) keâe GHeÙeesie 
ve kesâJeue DeHeveer mJeÙeb keâer øeef›eâÙeeDeesb kesâ efueS keâj jne nw DeefHeleg DeHeves 
«eenkeâesb kesâ efueS megefJeOeeDeesb Deewj mesJeeDeesb cesb FpeeHeâe keâjves kesâ efueS Yeer 
Fmekeâe GHeÙeesie keâj jne nw. 

JewkeâefuHekeâ megHegoieer& Ûewveueesb cesb «eenkeâ meblegef° yeÌ{eves kesâ efueS DeeHekesâ yeQkeâ ves 
efJeòeerÙe Je<e& 14 kesâ oewjeve DeHeveer Fbšjvesš yeQeEkeâie DeLee&le yeÌ[ewoe keâveskeäš 
keâes keâeHeâer no lekeâ megOeeje nw leeefkeâ Fmekesâ uegkeâ Deewj Ùet=pej HeÇWâ[ueervesme 
cesb FpeeHeâe nes mekesâ. Fmecesb megefJeOeeSb Yeer pees[er ieF& nwb. Fme øekeâej yeÌ[ewoe 
keâveskeäš Deye Deveskeâ megefJeOeeSb øeoeve keâjlee nwb efpemecesb DevÙe megefJeOeeDeesb 
kesâ meeLe meeLe Dee@veueeFve SHeâ[erDeej lewÙeej keâjvee, DeeJeleer& peceeSb, keâj 
Yegieleeve, efJeefYevve mebmLeeveesb keâes Dee@veueeFve oeve osvee, øeerefceÙece keâe 
Yegieleeve, Fbšjvesš yeQeEkeâie kesâ ceeOÙece mes DeeOeej HebpeerkeâjCe, DeeF&SceHeerSme 
(lelkeâeue Yegieleeve mesJee) Meeefceue nwb. Fmekesâ DeueeJee meYeer mceeš& Heâesve/
šsyeuesšdme Hej Fbšjvesš yeQeEkeâie megefJeOee GHeueyOe keâjeF& ieF& efpemekesâ Éeje 
DeHeves «eenkeâesb keâes keânerb mes Yeer yeQeEkeâie keâe Denmeeme keâjeÙee ieÙee nw. 
Fbšjvesš yeQeEkeâie megefJeOeeSb Deye DeeHekesâ yeQkeâ keâer 14 efJeosMeer šwefjšjer DeLee&le 
lebpeeefveÙee, Ùet=ieeb[e, keâerefveÙee, ceeefjMeme, mewMesume, yeeslmeJeevee, vÙet=peeruewb[, 
Ùet=SF&, efHeâpeer, Ùet=kesâ, Deesceeve, Ieevee, Deemš^sefueÙee Deewj Ùet=SmeS cesb efJeÅeceeve 
nwb. DeeHekesâ yeQkeâ ves DeHeves meYeer øeeÙeesefpele #es$eerÙe ieÇeceerCe yeQkeâesb cesb Yeer 
Fbšjvesš yeQeEkeâie mesJee GHeueyOe keâjeF& nwb. 

ceesyeeFue yeQeEkeâie Skeâ Deewj JewkeâefuHekeâ megHego&ieer Ûewveue nw pees DeeHekesâ yeQkeâ kesâ 
«eenkeâesb keâes efJeefYevve mesJeeSb GHeueyOe keâjelee nw DeLee&le, Mes<e jeefMe Het=ÚleeÚ, 
ueIeg efJeJejCeer, efveefOe DeblejCe, Yegieleeve jeskesbâ, Ûeskeâ efmLeefle, [sefyeš keâe[& 
yueeeEkeâie Deewj DevÙe mesJeeSb. ceesyeeFue yeQeEkeâie SHueerkesâMeve kesâ øeÙeesie keâes 
JÙeeHekeâ yeveeves kesâ efueS DeeHekesâ yeQkeâ ves yuewkeâ yesjer, Sv[^esÙe[ Deewj eEJe[es 
ef[JeeFmeesb kesâ Deefleefjkeäle meYeer DeeF&-Heâesveesb Deewj DeeF&-Hew[esb cesb Fmes GHeueyOe 
keâjeÙee. efJeòeerÙe Je<e& 14 cesb lelkeâeue Yegieleeve mesJee (DeeF&SceHeerSme) Yeer 
Meg® keâer ieF&, efpemecesb heme&ve št DekeâeGbš (Heer 2 S), ceÛesËš Hescesbš (Heer 2 
Sce), DeeOeej DeeOeeefjle Oeve øes<eCe (Heer 2 Ùet=) Meeefceue nw. 

F&-uee@yeer kesâ ceeOÙece mes DeeHekesâ yeQkeâ ves Fve F& uee@efyeÙeesb cesb yebÛe veesš 
mJeerkeâejkeâlee&, mesuHeâ meefJe&me Heeme yegkeâ eEøešj, Ûeskeâ pecee efkeâÙeesmkeâ, 
Fbšjvesš yeQeEkeâie efkeâÙeesmkeâ pewmes GHekeâjCe ueieekeâj DeHeves «eenkeâesb kesâ efueS 
24 x 7 mesJeeSb øeoeve keâjkesâ «eenkeâ mesJee kesâ Deeieeceer mesJee mlej keâer Deesj 
®Ke efkeâÙee nw. 

DeefveefMÛele meeF&yej Dešwkeâ Deewj Fueskeäš^eefvekeâ Yegieleeve øeCeeueer cesb mebYeeefJele 
veS øekeâej kesâ og®HeÙeesie kesâ meeLe JewkeâefuHekeâ megHego&ieer Ûewveueesb kesâ ceeOÙece 
mes nesves Jeeues uesves-osve keâer megj#ee megefveefMÛele keâjves kesâ øeÙeespeve mes DeeHekesâ 
yeQkeâ ves efJeefYevve Deefleefjkeäle megj#ee GHeeÙe efkeâS pewmes [sefyeš Deewj ›esâef[š 
keâe[& kesâJeue Iejsuet= GHeÙeesie kesâ efueS peejer keâjvee peye lekeâ efkeâ «eenkeâ Éeje 
efJeMes<e ¤He mes Debleje&°^erÙe GHeÙeesie kesâ yeejs cesb ceebie ve keâer ieF& nes, ceewpet=oe 
cewie efmš^He keâe[esË keâes F&SceJeer efÛeHekeâe[& cesb keâvJeš& keâjvee, efHeve meceefLe&le 
HeerDeesSme ceMeerveesb keâer mLeeHevee Deewj keâeHees&jsš Fbšjvesš yeQeEkeâie kesâ efueS 
ef[peeršue nmlee#ejesb kesâ ¤He cesb Deefleefjkeäle megj#ee keâer Meg®Deele.

efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ ves 3624 veS SšerSce mLeeefHele 
efkeâS, 45 F&-uee@yeer Keesueerb Deewj DeHeveer MeeKeeDeesb keâes Deveskeâ yebÛe veesš 
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mJeerkeâejkeâlee&, mesuHeâ meefJe&me Heemeyegkeâ GHeueyOe keâjeS. DeeHekesâ yeQkeâ ves 
DeHeveer ueieYeie meYeer MeeKeeDeesb keâes veesš keâeGbeEšie ceMeervesb GHeueyOe keâjeF& 
Deewj iegCeJeòeeHejkeâ JÙeJemeeÙe meb«enCe kesâ efueS DeHeveer efjšsue Deewj SmeSceF& 
ueesve Hewâefkeäš^Ùeesb keâer mebjÛevee keâes mego=Ì{ efkeâÙee. meb#esHe cesb, met=Ûevee øeewÅeesefiekeâer 
ves DeeHekesâ yeQkeâ keâer keâeÙe& øeCeeueer Deewj Fmekesâ yeQeEkeâie HeefjÛeeueve cesb øelÙe#e 
Deblej Hewoe efkeâÙee. 

ceeveJe mebmeeOeve Henuesb 
ye[s Hewceeves Hej nes jner mesJee-efveJe=efòe, øeefleYeeDeesb keâer JÙeeHekeâ Yeleer& Deewj 
ye[er øeefMe#eCe pe®jleesb kesâ ¤He cesb meeJe&peefvekeâ #es$e kesâ yewkeâesb Éeje 
cenmet=me keâer pee jner efJeefYevve ÛegveewefleÙeesb kesâ Heefjøes#Ùe cesb DeeHekeâe yeQkeâ 
Skeâ meblegefuele Deewj JÙeeHekeâ ceeveJe mebmeeOeve veerefle lewÙeej keâj jne nw. 
DeeHekesâ yeQkeâ ves DeHeveer JesyemeeFš Hej kewâefjÙej Heesš&ue keâer Meg®Deele keâer 
pees yeQkeâ Dee@]Heâ yeÌ[ewoe keâer keâeÙe& Heæefle kesâ Devet="s Henuet= keâes jsKeeeEkeâle 
keâjlee nw. Fmeves DeeHekesâ yeQkeâ keâer `ScHeueeÙej yeÇebeE[ie' keâer ÚefJe yeveeves 
cesb ceoo keâer nw.

efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ ves `yeÌ[ewoe meejLeer' veecekeâ 
HejeceMe&oeÙeer keâeÙe&›eâce keâer Meg®Deele keâjkesâ DeHeves Dee@ve yeesef[Ëie Øees«eece 
keâes Deewj DeefOekeâ mego=Ì{ efkeâÙee pees mebmLee cesb Yeleer& nesves Jeeues veS ueesieesb 
kesâ meebmke=âeflekeâ meceerkeâjCe Hej kesbâefõle Lee. `yeÌ[ewoe meejLeer' kesâ lenle 
Skeâ Jeefj… keâce&Ûeejer-HejeceMe&oelee veS Yeleer& ngS keâeefce&keâ keâe ceeie&oMe&keâ 
yevekeâj yeQkeâ cesb meHeâueleeHet=Je&keâ keâece keâjves Deewj yeQkeâ keâer keâeÙe&øeCeeueer 
leLee Fmekesâ cet=uÙeesb keâes Debieerkeâej keâjves cesb Gmekeâer ceoo keâjlee nw. meeLe 
ner, DeeHekesâ yeQkeâ ves øeefleYee øeyebOeve øeCeeueer Yeer keâeÙee&efvJele keâer nw. Ùen 
Heæefle efJeefYevve ceeveob[esb kesâ DeeOeej Hej YeeJeer mebYeeJÙe vesle=lJe øeoeleeDeesb 
keâer yesnlej Ì{bie mes HenÛeeve keâjleer nw Deewj Skeâ JÙeJeefmLele efJekeâemeelcekeâ 
Ùeespevee kesâ ceeOÙece mes Gvnsb øeefMeef#ele keâjleer nw. 

keâce&Ûeejer efveÙegefkeäle kesâ mebJeOe&ve kesâ efueS DeeHekesâ yeQkeâ ves efJeefYevve Henuesb keâer 
pewmes keâefve…esb Deewj Jeefj…esb kesâ yeerÛe efJeÛeejesb kesâ Deeoeve-øeoeve kesâ efueS 
meblegef° meJes&#eCe Deewj keâeÙe&MeeueeDeesb keâe DeeÙeespeve. ceeveJe mebmeeOeve Deewj 
GÛÛe øeyebOeve kesâ meeLe keâce&Ûeejer mebyebOe megOeejves kesâ efueS Fve keâeÙe&MeeueeDeesb 
keâe DeeÙeespeve efkeâÙee ieÙee. Fmekesâ DeueeJee, ßes… keâeÙe&efve<Heeove keâjves 
Jeeues keâeefce&keâesb keâes Hegjmke=âle keâjves kesâ efueS DeeHekesâ yeQkeâ ves neue ner cesb 
DeHeves keâce&ÛeeefjÙeesb kesâ efueS mebMeesefOele keâeÙe&efve<Heeove mes peg[er øeeslmeenve 
Ùeespevee keâer Meg®Deele keâer. 

ye[s Hewceeves Hej nesvesJeeueer mesJee efveJe=efòe kesâ ceösvepej mebYeeefJele ye[er Yeleer& keâer 
He=…Yet=efce cesb veS Yeleer& keâeefce&keâesb kesâ øeefMe#eCe SJeb efJekeâeme keâe keâeÙe& keâeHeâer 
cenlJeHet=Ce& nes ieÙee nw. yeÌ{leer øeeflemHeOee& kesâ Heefjøes#Ùe cesb DeeHekesâ yeQkeâ ves, 
yeQkeâ cesb Skeâ cegKÙe efMe#eCe DeefOekeâejer (meerSueDees) kesâ veS Heo keâe me=peve 
efkeâÙee. meerSueDees ceneøeyebOekeâ kesâ mlej kesâ DeefOekeâejer nwb Deewj Jes efMe#eCe 
ceOÙemLeesb kesâ ceeOÙece mes mebmLeeve keâes menÙeesie øeoeve keâjles nwb.

DeeHekesâ yeQkeâ Éeje øeefMe#eCe kesâ #es$e cesb Yeer Deveskeâ veJeesvces<eer Henuesb keâer 
ieF&. Je<e& kesâ oewjeve yeQkeâ keâer øeefMe#eCe øeCeeueer ves efJeefYevve GÅeesieesb cesb 
veJeesvces<eer øeefMe#eCe Heæefle kesâ efueS je°^erÙe Hegjmkeâej øeeHle efkeâÙee. Fbef[Ùeve 
meesmeeÙešer Heâesj š^seEveie Sb[ [sJeuesHecesš (DeeF&Smešer[er) Éeje yeQkeâ keâes le=leerÙe 
Hegjmkeâej øeoeve efkeâÙee ieÙee. 

DeeHekesâ yeQkeâ kesâ Heeme yees[& Éeje Devegceesefole JÙeeHekeâ øeefMe#eCe veerefle nw leeefkeâ 
øeefMe#eCe ieefleefJeefOeÙeesb kesâ meYeer #es$eesb keâes Fmecesb keâJej efkeâÙee pee mekesâ. yeQkeâ 

kesâ efJeefYevve GlHeeoesb keâer efJeMes<eleeDeesb cesb megOeej keâjves kesâ efueS øeefMe#eCe 
efoÙee peelee nw. øeefMe#eCe Ùee lees yeQkeâ kesâ Deboj ner efoÙee peelee nw DeLeJee 
yee¢e øeefMe#eCe keâeÙe&›eâceesb kesâ ceeOÙece mes efoÙee peelee nw leeefkeâ keâce&Ûeejer 
JÙeeHekeâ Heefjøes#Ùe kesâ meeLe GÅeesie keâer yesnlej HeæefleÙeesb keâes meerKe mekesâ 
Deewj Gvnsb Debieerkeâej keâj mekesâ. efJeòeerÙe Je<e& 14 kesâ oewjeve efJeefYevve 
øeefleef…le mebmLeeveesb cesb yee¢e øeefMe#eCe keâeÙe&›eâce DeeÙeesefpele efkeâS ieS 
pewmes FbšjvesMeveue mket=âue Dee@]Heâ efyepevesme (DeeF&Smeyeer) nwojeyeeo, 
FbšjvesMeveue cesvespecesbš FbmšeršdÙet=š (DeeF&SceDeeF&) veF& efouueer, mesbšj 
Heâe@j Deesies&veeFpesMeve [sJeuecesbš nwojeyeeo, Ùet=efveJeefme&šer Dee@]Heâ cegbyeF&, 
ceefCeHeeue Ùet=efveJeefme&šer Dee@]Heâ yeQeEkeâie, yesbieuet=j Deewj Ssmes ner keâF& DevÙe 
mebmLeeve. 

peesefKece øeyebOeve 

DeeHekesâ yeQkeâ cesb oyeeJe«emle GOeejkeâlee&Deesb keâer Meg®Deeleer ÛejCe cesb ner 
HenÛeeve keâjves kesâ efueS peesefKece efveOee&jCe ceevekeâesb Deewj $e+Ce efveiejeveer 
øeef›eâÙeeDeesb cesb megOeej keâjves Hej HeÙee&Hle peesj efoÙee peelee nw. efJeefYevve 
øekeâej kesâ peesefKeceesb pewmes- $e+Ce peesefKece, yeepeej peesefKece, HeefjÛeeueve 
peesefKece, ÛeueefveefOe peesefKece Deeefo mes efveHešves kesâ efueS DeeHekesâ yeQkeâ kesâ 
Heeme yesnlej HeefjYeeef<ele veerefleÙeeb nwb Deewj yeQkeâ Ùen megefveefMÛele keâjlee nw 
efkeâ Ùes meYeer peesefKece, efveosMekeâ ceb[ue Éeje efveOee&efjle peesefKece ceevekeâesb 
kesâ Deboj yeves jnsb. 

yeQkeâ keâer JÙeeHekeâ peesefKece øeyebOeve øeCeeueer kesâ efvecee&Ce, JÙeJemeeÙe øeef›eâÙeeDeesb 
keâes JÙeJeefmLele keâjvee, øeyebOeve GHekeâjCe Deewj HeæefleÙeesb cesb veJeesvcesef<elee 
leLee megOeej meefnle yengle mes GHeeÙeesb kesâ meeLe DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e& 
14 kesâ oewjeve meYeer øekeâej kesâ peesefKeceesb kesâ øeyebOeve keâes Deewj DeefOekeâ mego=Ì{ 
efkeâÙee leeefkeâ Fmekeâer efJeefYevve efyepevesme FkeâeFÙeesb keâer DeeJeMÙekeâleeDeesb keâes 
Het=je efkeâÙee pee mekesâ. 

meceer#eeOeerve Je<e& cesb DeeHekesâ yeQkeâ ves yeemesue - ~~ HeÇsâce Jeke&â kesâ lenle Gvvele 
o=ef°keâesCe keâer lewÙeejer kesâ efueS DeHeves peesefKece øeyebOeve Deekeâer&šskeäšj keâer 
meceer#ee keâer. DeeHekesâ yeQkeâ ves $e+Ce peesefKece kesâ HeâeGb[sMeve DeeF&Deejyeer 
o=ef°keâesCe (DeLee&le HeâeGb[sMeve Deebleefjkeâ jseEšie DeeOeeefjle o=ef°keâesCe) keâer 
Deesj ®Ke keâjves kesâ efueS DeeJesove efkeâÙee Deewj meceeveblej øeCeeueer kesâ efueS 
YeejleerÙe efjpeJe& yeQkeâ mes Devegceesove efceue ieÙee nw. yeepeej peesefKece kesâ efueS 
DeeHekeâe yeQkeâ cegbyeF& cesb Skeâ iueesyeue efce[ Dee@efHeâme efJekeâefmele keâj jne nw 
pees yeemesue - ~~ efveÙeceesb kesâ lenle Deefleefjkeäle cee@[ue DeeOeeefjle o=ef°keâesCe 
kesâ Devegmeej DeHeves iueesyeue HeefjÛeeueve cesb yeepeej peesefKece efmLeefleÙeesb keâes 
yesnlej Ì{bie mes Deebkeâves, efveiejeveer Deewj efjHeeseEš&ie keâjves cesb efkeâHeâeÙeleer Deewj 
øeYeeJeer ceeie& GHeueyOe keâjeSiee. HeefjÛeeueve peesefKece kesâ #es$e cesb Deehekeâe  
yeQkeâ GheueyOe Glke=â° meesuÙet=Meve keâeÙee&efvJele keâj jne nw. pees efkeâ yeQkeâ keâes 
DeHeves HeefjÛeeueve peesefKece keâe efJeMues<eCe Deewj efveÙeb$eCe DeefOekeâ yesnlej 
Je øeYeeJeer Ì{bie mes keâjves cesb menÙeesie øeoeve keâjsieer. Fme meesuÙet=meve kesâ 
keâeÙee&vJeÙeve Hej S[Jeevme[ cewvespecesbš DeøeesÛe Heâesj DeeHejsMebme efjmkeâ keâer 
cee$eelcekeâ SJeb iegCeelcekeâ pe®jleesb kesâ efueS DeeHekesâ yeQkeâ keâer lewÙeeefjÙeeb Het=jer 
nes peeSbieer. 

DeblejCe cet=uÙe cewkesâefvepece keâes leke&â mebiele yeveeves kesâ efueS DeeHekesâ yeQkeâ ves 
ceewpet=oe cewvegDeue Heæefle mes veF& Heæefle DeeOeeefjle meesuÙet=Meve cesb ®Heelebefjle 
keâjves keâer øeef›eâÙee Meg® keâer nw efpemecesb mee@heäšJesÙej DeesSHeâSmeSS Jeer 6.x 
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cee@[dÙet=ue keâe øeÙeesie efkeâÙee ieÙee nw Deewj Ùen øeef›eâÙee keâes DeefOekeâ Jew%eeefvekeâ 
Je JeemleefJekeâ yeveeSieer. 

DeeHe peeveles nesbies efkeâ Yeejle cesb 1 Deøewue, 2013 mes yeemesue III Het=bpeer 
efJeefveÙeceveesb keâe keâeÙee&vJeÙeve Meg® nes ieÙee nw. DeeHekesâ yeQkeâ ves 31 ceeÛe&, 
2019 lekeâ Fme veS Het=bpeer øesâceJeke&â cesb megÛee® ®HeelebjCe kesâ efueS meYeer 
ceeie&mLe JÙeJemLeeSb Henues ner keâj ueer nwb. 

efJeosMeer JÙeJemeeÙe 

DeeHekesâ yeQkeâ keâe efJeosMeer JÙeJemeeÙe Fmekesâ mece«e (JewefMJekeâ) JÙeJemeeÙe cesb 
cenlJeHet=Ce& Ùeesieoeve oslee jne nw. DeeHekesâ yeQkeâ keâer efJeosMeesb cesb JÙeeHekeâ 
GHeefmLeefle Fmes JewefMJekeâ mlej Hej cenlJeHet=Ce& peesefKece efJeefJeOelee ueeYe 
øeoeve keâjleer nw. efJeosMeesb cesb DeeHekesâ yeQkeâ kesâ efJeMeeue vesšJeke&â Deewj 
DeesJejmeerpe efJemleej Hej Fmekesâ efvejblej peesj ves Je<e& 14 cesb Yeer yesnlej 
JÙeeJemeeefÙekeâ DeJemejesb keâe ueeYe G"eves cesb ceoo keâer. 31 ceeÛe&, 2014 
keâes yeQkeâ kesâ 24 osMeesb cesb 102 keâeÙee&ueÙe keâeÙe&jle nwb. Fve 102 keâeÙee&ueÙeesb 
cesb DeeHekesâ yeQkeâ keâer 60 efJeosMeer MeeKeeSb nwb, 41 MeeKeeSb Fmekeâer efJeosMeer 
Deveg<ebefieÙeesb keâer nQ Deewj Skeâ øeefleefveefOe keâeÙee&ueÙe nw. meceer#eeOeerve Je<e& 
kesâ oewjeve DeeHekesâ yeQkeâ ves leerve veF& MeeKeeSb/keâeÙee&ueÙe Keesues DeLee&le 
MeeefyeÙee, Ùet=SF& cesb Skeâ Fueskeäš^eefvekeâ yeQeEkeâie FkeâeF& Deewj lebpeeefveÙee cesb 
keâefjÙeeket=â cesb leLee Ùet=ieeb[e cesb keâesueesuees cesb efJeosMeer Deveg<ebefieÙeesb keâer oes 
MeeKeeSb. 

efJeòeerÙe Je<e& 14 keâer øecegKe GHeueefyOeÙeeb 

ÛegveewleerHet=Ce& JÙeJemeeÙe HeefjJesMe kesâ yeeJepet=o Je<e& keâer meceeefHle Hej DeeHekesâ yeQkeâ 
ves megÂ" JÙeeJemeeefÙekeâ HeefjCeece øeoefMe&le efkeâS. 

l DeeHekesâ yeQkeâ keâe JewefMJekeâ JÙeJemeeÙe 20.4% (Je<e& oj Je<e&) Je=efæ kesâ 
meeLe ceeÛe& 2014 kesâ Deble cesb ®. 9,65,900 keâjes[ nes ieÙee, Fmecesb 
Iejsuet= JÙeJemeeÙe 15.1% Je=efæ kesâ meeLe ®. 6,51,223 keâjes[ leLee 
efJeosMeer JÙeJemeeÙe 33.3% Je=efæ kesâ meeLe ®. 3,14,677 keâjes[ nes 
ieÙee. 

l ceeÛe& 2014 kesâ Deble cesb DeeHekesâ yeQkeâ keâer JewefMJekeâ peceeSb 20.1% 
Je=efæ (Je<e& oj Je<e&) kesâ meeLe ®. 5,68,894 keâjes[ nes ieF&. Fmecesb 
Iejsuet= peceeSb 10.9% Je=efæ kesâ meeLe ®. 3,79,054 nes ieF& Deewj 
efJeosMeer peceeSb 43.6% Je=efæ kesâ meeLe ®.1,89,840 keâjes[ nes ieF&. 

l THej GefuueefKele ÛegveewefleÙeesb kesâ yeeJepet=o DeeHekesâ yeQkeâ keâer keâemee 
peceeSb 22.19% Je=efæ (Je<e& oj Je<e&) kesâ meeLe ®.1,46,488 keâjes[ 
nes ieF&. 

l 31 ceeÛe& 2014 keâes Iejsuet= keâemee 31.76% jns. 

l ceeÛe& 2014 kesâ Deble cesb DeeHekesâ yeQkeâ kesâ JewefMJekeâ DeefieÇce 21.0% 
(Je<e& oj Je<e&) keâer Je=efæ kesâ meeLe ®.3,97,006 keâjes[ jns. Fmecesb 
Iejsuet= DeefieÇce 21.3% Je=efæ kesâ meeLe ®.2,72,169 keâjes[ jns Deewj 
efJeosMeer DeefieÇce 20.2% yeÌ{keâj ®.1,24,837 keâjes[ jns. 

l efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ keâe efjšsue $e+Ce 21.0% (Je<e& 
oj Je<e&) keâer Je=efæ kesâ meeLe ®.46,019 keâjes[ jne efpemecesb ie=n $e+Ce 
21.9% Je=efæ kesâ meeLe ®.19,558 keâjes[ jne. 

l ceeÛe& 2014 keâer meceeefHle Hej DeeHekesâ yeQkeâ keâe SmeSceF& ›esâef[š 
Heesš&HeâesefueÙees 21.2% (Je<e& oj Je<e&) keâer Je=efæ kesâ meeLe ®. 56,634 

keâjes[ jne. ke=âef<e $e+Ce 2.8% Je=efæ kesâ meeLe ®. 28,432 keâjes[ 
kesâ mlej Hej HengbÛe ieS Deewj Fmekeâe keâcepeesj Jeie& keâes $e+Ce 20.9% 
yeÌ{keâj ®. 20,599 keâjes[ jne. 

l efJeòeerÙe Je<e& 14 cesb DeeHekesâ yeQkeâ keâe HeefjÛeeueve ueeYe ®.9,291 
keâjes[ (3.2% DeefOekeâ, Je<e&-oj-Je<e&) Deewj Megæ ueeYe ®. 4541 
keâjes[ (1.3% DeefOekeâ Je<e&-oj-Je<e&) jne.

l Deewmele DeeefmleÙeesb Hej øeefleHeâue (DeejDeesSS) yeepeej keâer Dehes#eeDeeW 
kesâ Deveg¤He 0.75% jne. 

l 31 ceeÛe& 2014 keâes Het=bpeer FbheäÙet=peve kesâ yeeJepet=o FefkeäJešer Hej 
øeefleHeâue (DeejDeesF&) keâes 13.0% hej mebjef#ele efkeâÙee ieÙee. 

l keâcepeesj $e+Ce ceebie kesâ yeeJepeto efJeòeerÙe Je<e& 2014 kesâ oewjeve 
DeeHekeâe yeQkeâ Iejsuet= HeefjÛeeueveesb cesb Megæ yÙeepe ceeefpe&ve 2.87% 
leLee JewefMJekeâ HeefjÛeeueveesb cesb 2.36% jKeves cesb meHeâue jne. 

l efJeJeskeâHet=Ce& o=ef°keâesCe DeHeveeles ngS 31 ceeÛe& 2014 keâes DeeHekesâ yeQkeâ 
kesâ øeeJeOeeve keâJejspe DevegHeele ceW hetjs Je<e& kesâ oewjeve efvejvlej megOeej 
ngDee Deewj Ùen 65.45% jne pees efkeâ otmejs ØecegKe ØeefleÙeesefieÙeeW keâer 
leguevee ceW Dehes#eeke=âle keâeheâer GÛÛe nw. 

l DeeHekesâ yeQkeâ keâer Het=bpeer mego=Ì{lee Fmekesâ hetbpeer heÙee&hlelee Devegheele ceW 
ØeoefMe&le nesleer nw. 31 ceeÛe& 2014 keâes meerDeejSDeej (yeemesue - ~~)  
12.87% SJeb šerÙej ~ hetbpeer 9.4% hej jne. 31 ceeÛe& 2014 keâes 
Fmekeâe meerDeejSDeej (yeemesue-~~~) 12.28% , šerÙej-~ hetbpeer 
9.28% Deewj keâesj šerÙej-~ hetbpeer 8.95% hej jne.

l DeeHekesâ yeQkeâ keâe ueeiele DeeÙe DevegHeele efJeòeerÙe Je<e& 14 kesâ efueS 
DeHes#eeke=âle 43.44% kesâ vÙet=ve mlej Hej yevee jne. 

l yeQkeâ keâe øeefle MesÙej Depe&ve ®. 107.38 keâjes[ leLee Fmekeâe øeefle 
MesÙej yener cet=uÙe ®. 813.50 jne. 

Hegjmkeâej SJeb mecceeve 

efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ keâes efJeefYevve JÙeJemeeÙe SJeb efJeòeerÙe 
ceeveob[esb kesâ lenle Fmekesâ GuuesKeveerÙe keâeÙe&efve<Heeove nsleg Deveskeâ Hegjmkeâej 
øeeHle ngS, øeeHle øecegKe Hegjmkeâej Fme øekeâej nwb: 

l [ve Sb[ yeÇe[mš^erš Éeje iueesyeue efyepevesme [sJeueHecesbš ßesCeer kesâ lenle 
yesmš HeerSmeÙet= yeQkeâ - Heesueefjpe HeâeÙeveebefmeÙeme šskeäveesuee@peer yeQeEkeâie 
DeJee[& 2013. 

l DeeF&[erDeejyeeršer Éeje HeerSmeyeer kesâ yeerÛe yeQeEkeâie šskeäveesuee@peer 
Sefkeämeuesbme DeJee[& 2013. 

l DeeHekesâ yeQkeâ keâes efo HeâeÙeveebefMeÙeue Skeämeøesme cewiepeerve cesb øekeâeefMele 
HeâeÙeveebefMeÙeue Skeämeøesme Deve&mš Sb[ Ùebie yesmš yeQkeâ meJes& 2012-13 
kesâ lenle HeerSmeyeer ßesCeer cesb øeLece jwbkeâ efoÙee ieÙee. 

l Ûescyej Dee@]Heâ Fbef[Ùeve ceeF›eâes, mceeue SJeb ceeref[Ùece FbšjøeeFpespe 
Éeje SceSmeSceF& cesb yesmš yeQkeâ kesâ ¤He cesb SceSmeSceF& yeQeEkeâie 
Sefkeämeuesbme DeJee[& 2013. 

l vÙet= Fbef[Ùeve Skeämeøesme «eghe Éeje mLeeefHele efo meb[s mšwb[[& yesmš yeQkeâj 
DeJee[& - yesmš yeQkeâj SÛeDeej.
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l SMeesÛece 9Jeeb SvegJeue yeQeEkeâie meefceš-men-meesMeue yeQeEkeâie DeJee[& 2013 
ceW meeceeefpekeâ yeQeEkeâie kesâ #es$e cesb HeerSmeyeer ßesCeer kesâ lenle efJepeslee. 

l ceeF& SHeâSHeâ mšeme& Dee@]Heâ o Fb[mš^er Éeje `Sefkeämeuesbme Fve nesce ueesve 
yeQeEkeâie' DeJee[&.

l Jeu[& meerSmeDeej keâeb«esme Éeje Yeejle kesâ 50 meJee&efOekeâ øeefleYeeJeeve 
meerSmeDeej øeesHesâMeveue ßesCeer cesb ̀ efo iueesyeue Sefkeämeuesbme Sb[ ueer[jefMeHe 
DeJee[&'. 

Ùes meYeer Hegjmkeâej leLee mecceeve nceejs efueS efJeMes<e cenlJe jKeles nwb keäÙeesbefkeâ 
Ùes DeeHekesâ yeQkeâ kesâ meHeâue JÙeJemeeÙe cee@[ue keâer meHeâuelee keâes ceevÙelee 
øeoeve keâjles nwb efpemeves je°^ keâer øeieefle cesb efveCee&Ùekeâ Yet=efcekeâe efveYeeF&. 

YeeJeer ÙeespeveeSb 

jepeveweflekeâ mLeeefÙelJe Deewj mebYeeefJele DeeefLe&keâ megOeejesb kesâ keâeÙee&vJeÙeve 
kesâ DeeOeej Hej nce efJeòeerÙe Je<e& 15 kesâ oewjeve YeejleerÙe DeLe&JÙeJemLee 
kesâ efJekeâeme keâer DeHes#ee keâjles nQ. efJeòeerÙe Je<e& 15 cesb efveJesMe megOeejesb, 
GHeYeeskeälee JÙeJenej, jespeieej cesb melele yeÌ{esòejer Deewj efveÙee&le cesb DeeÙe Deewj 
efveefMÛelelee kesâ yeue Hej efJeòeerÙe Je<e& 15 cesb Je=efæ oj yeÌ{ves keâer mebYeeJevee 
nwb. peer[erHeer keâer mebYeeefJele yeÌ{esòejer kesâ meeLe efJeòeerÙe Je<e& 15 kesâ oewjeve 
yeQeEkeâie JÙeJemeeÙe cesb mekeâejelcekeâ megOeej kesâ mebkesâle efoKeeF& osles nQ. Yeejle 
keâer meyemes ye[er ›esâef[š jseEšie Spesbmeer ef›eâefmeue kesâ Devegmeej ›esâef[š keäJeeefuešer 
oyeeJe YeejleerÙe yeQeEkeâie GÅeesie kesâ efueS keâce nes jns nwb, efHeâj Yeer, melele 
DeeefLe&keâ DeefveefMÛeleleeDeesb kesâ keâejCe megOeej keâer ieefle Oeerceer nesieer. 

efJeòeerÙe Je<e& 14 kesâ oewjeve yeQkeâ Dee@]Heâ yeÌ[ewoe ves DeHeves efnle Oeejkeâesb kesâ efueS 
Skeâ Hemeboeroe yeQkeâ yeveves keâer efoMee cesb GuuesKeveerÙe øeieefle keâer. ÛegveewleerHet=Ce& 
HeefjJesMe kesâ yeeJepet=o Fmekeâer DeeÙe cesb efvejblej yeÌ{esòejer ngF&, Fmekesâ veS 
efmueHespe Hej jeskeâ ueieer nw Deewj Fmekeâer mego=Ì{ efveefOeÙeve efmLeefle ves Fmes 
DeHeves GOeejkeâlee&Deesb keâes efvejblej menÙeesie osves cesb meceLe& yeveeÙee. 

efJeòeerÙe Je<e& 15 kesâ oewjeve yeQkeâ Dee@]Heâ yeÌ[ewoe DeHeveer Het=bpeer Deewj efveefOeÙeve 
efmLeefle keâes Deewj DeefOekeâ cepeyet=le keâjves Hej OÙeeve kesbâefõle keâjvee peejer 
jKesiee leeefkeâ DeHeves JÙeJemeeÙe cesb efvejblej Je=efæ keâer pee mekesâ. DeeHekesâ yeQkeâ 
keâes Het=je efJeMJeeme nw efkeâ ueesie, øeef›eâÙee Deewj øeewÅeesefiekeâer Hej DeHeves veerefleiele 
Heâeskeâme kesâ meeLe Ùen GYejles JÙeJemeeÙe HeefjJesMe cesb ueer[jefMeHe efmLeefle cesb 
yevee jnsiee. 

yeQkeâ kesâ keâeHees&jš ue#Ùe Deewj keâeÙe&veerefle 

efJeòeerÙe Je<e& 14 kesâ oewjeve DeHeveer GHeueefyOeÙeesb kesâ yeue Hej DeeHekesâ yeQkeâ ves 
DeHevee pees DeeoMe& Ûegvee nw Jen JewefMJekeâ yeQeEkeâie #es$e cesb Deeies yeÌ{ves kesâ øeefle 
nceejer JeÛeve yeælee keâes Het=Ce&le: jsKeeeEkeâle keâjlee nw. yeQkeâ ves efJeòeerÙe Je<e& 
15 kesâ efueS `jsme Dens[' keâes DeHeves DeeoMe& JeekeäÙe kesâ ¤He cesb Ûegvee nw. `jsme' 
Meyo mes efvecveefueefKele DeefYeøesle nw. 

Deej - efjšsueesvcegKelee 

S - Deeefmle iegCeJeòee 

meer - #ecelee efvecee&Ce 

F& - DeeÙe 

DeeHekesâ yeQkeâ keâes Ùen efJeMJeeme nw efkeâ Fve Ûeej HenuegDeesb Hej OÙeeve keWâefõle 
keâjves mes ve kesâJeue GuuesKeveerÙe JÙeJemeeÙe Je=efæ øeeHle keâjves cesb DeefHeleg 

DeHeveer ueeYeøeolee Deewj mego=Ì{lee mebkesâlekeâesb cesb Yeer megOeej ueeves cesb ceoo 
efceueveer ÛeeefnS. 

efjšsueesvcegKelee kesâ øeefle o=ef°keâesCe HegKlee keâjves kesâ efueS DeeHekeâe yeQkeâ 
GÛÛe ueeiele keâer yeÌ[er pecee jeefMeÙeesb kesâ cegkeâeyeues DeuHe ueeiele keâer Ûeeuet= 
SJeb yeÛele peceeDeesb Deewj efjšsue ceerÙeeoer peceeDeesb keâer Dee›eâecekeâ kewâveJeeeEmeie 
Hej peesj osiee. meeLe ner, $e+Ce yener keâes DeefOekeâ JÙeeHekeâ yeveeves kesâ efueS 
efjšsue $e+Ce, SceSmeSceF& Deewj ke=âef<e $e+Ce Hej OÙeeve kesbâefõle efkeâÙee peeSiee.

efJeòeerÙe Je<e& 2014 cesb Deeefmle iegCeJeòee øeyebOeve megOeejves kesâ DeHeves øeÙeemeesb 
keâer lejn DeeHekeâe yeQkeâ $e+Ce efveiejeveer, SveHeerS Jemet=ueer Deewj Dehe«es[sMeve kesâ 
meeLe-meeLe veS efmueHespe keâer jeskeâLeece Hej OÙeeve kesbâefõle keâjsiee. 

#ecelee efvecee&Ce Skeâ Ssmee DevÙe #es$e nw efpemecesb DeeHekesâ yeQkeâ ves GuuesKeveerÙe 
efveJesMe efkeâÙee nw. efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ ves 601 veF& 
MeeKeeSb Keesueer, 3624 veS SšerSce mLeeefHele efkeâS, 45 F&-uee@efyeÙeeb Keesueer 
Deewj DeHeveer MeeKeeDeesb keâes ye[er cee$ee cesb yebÛe veesš mJeerkeâejkeâlee& ceMeerve, 
mesuHeâ meefJe&me Heeme yegkeâ eføevšme& Deeefo GHeueyOe keâjeS. DeeHekesâ yeQkeâ ves 
DeHeveer ueieYeie meYeer MeeKeeDeesb keâes veesš keâeGbeEšie ceMeervesb GHeueyOe keâjeF& 
Deewj efjšsue leLee SmeSceF& ueesve Hewâkeäš^Ùeesb, pees Yeejle cesb yeQkeâ keâer veJeesvces<eer 
JÙeJemeeÙe cee@[ue nwb, keâer mebjÛevee keâes mego=Ì{ efkeâÙee. efJeòeerÙe Je<e& 2015 kesâ 
oewjeve DeeHekeâe yeQkeâ Fme Henuet= keâes DeHeveer GÛÛe øeeLeefcekeâlee osvee peejer 
jKesiee leeefkeâ Fmekeâer øeef›eâÙeeDeesb keâes Deewj DeefOekeâ me#ece SJeb «eenkeâ mesJee 
keâes Deewj DeefOekeâ yesnlej yeveeÙee pee mekesâ. yeÌ{leer øeeflemHeOee& leLee DevÙe 
ÛegveewefleÙeesb keâe meecevee keâjves kesâ efueS DeeHekeâe yeQkeâ DeHeves JÙeJemeeÙe cee@[ue 
keâes Deewj DeefOekeâ efkeâHeâeÙeleer yeveeSiee Deewj yÙeepe DeeÙe Deewj iewj yÙeepe 
DeeÙe kesâ F°lece efcekeäme kesâ ceeOÙece mes DeHeveer DeeÙe keâes megOeejves keâe 
øeÙeeme keâjsiee. Fmes øeeHle keâjves kesâ efueS yeQkeâ HeefjJele&ve Spesbš kesâ ¤He cesb 
øeewÅeesefiekeâer keâe melele Je DeefOekeâlece GHeÙeesie keâjsiee. 

Fmekesâ DeueeJee, DeeHekesâ yeQkeâ Éeje MeerIeÇ ner `DeeoMe& «eeceerCe MeeKee' keâe 
MegYeejbYe øemleeefJele nw. DeeHekesâ yeQkeâ Éeje Ùes MeeKeeSb «eeceerCe #es$eesb cesb Fmekesâ 
mJeÙeb kesâ Yet=-Yeeie (Huee@š) Hej efveefce&le keâer peeSbieer, efpemecesb MeeKee Heefjmej, 
øeyebOekeâ keâe efveJeeme leLee Demescyeueer #es$e Meeefceue nesiee. Demescyeueer #es$e cesb 
Dee@ef[Ùees- efJepegDeue keâer megefJeOee nesieer leeefkeâ S«eer keäueerefvekeâ, JÙeeJemeeefÙekeâ 
efMe#ee, cesef[keâue kewbâHe Deeefo pewmeer ieefleefJeefOeÙeeb mebÛeeefuele nes mekesbâ. Fme 
øeÙeeme mes DeeHekesâ yeQkeâ keâes ve kesâJeue efJeòeerÙe meceeJesMeve keâes Deeies ues peeves 
cesb ceoo efceuesieer DeefHeleg Fmemes yeQkeâ keâer øeefle…e cesb Yeer DelÙeefOekeâ Je=efæ 
nesieer. 

Het=bpeer, ceeveJe mebmeeOeve, øeewÅeesefiekeâer Deewj DeeÙekeâesefvekeâ yeÇeb[ kesâ ¤He cesb Fmes 
øeeHle cet=ueYet=le #eceleeDeesb kesâ meeLe DeeHekeâe yeQkeâ efJeòeerÙe Je<e& 15 kesâ oewjeve 
efJekeâeme nsleg yesnlej efmLeefle cesb nw. 

nce DeHeves meYeer MesÙej Oeejkeâesb Éeje efoS ieS Gvekesâ efvejblej menÙeesie mes 
øeeslmeeefnle nwb Deewj Fmekesâ efueS Gvekesâ DelÙeefOekeâ DeeYeejer nwb. ceQ YeefJe<Ùe cesb 
Yeer DeeHekesâ melele menÙeesie SJeb meceLe&ve keâer DeeMee keâjlee ntb. 

Sme.Sme.cet=bo[e 

DeOÙe#e SJeb øeyebOe efveosMekeâ
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Dear Stakeholder,
I am delighted to report that during the year 2013-14 
(FY14), Bank of Baroda delivered a healthy performance 
that is consistent with our guidance and promise to our 
stakeholders. With the help of our well crafted business 
model, we reaffirmed our standing as the largest nationalised 
bank of India in terms of total business. Moreover, we 
continued to make strong progress in our financial 
soundness indicators that are at the heart of our business 
strategy.

At this point, I deem it most appropriate to review the 
macroeconomic environment, within which Bank of Baroda 
operated during FY14.

Indian Economic Review

India’s underlying economic growth trends remained weak 
during FY14. The Central Statistical Organisation has 
estimated Indian economy to have grown by 4.9% in FY14, 
a shade lower than the government’s earlier projection but 
marginally above 4.5% clocked in FY13. While the farm 
sector has registered a healthy growth of 4.6%, a deep 
slowdown continued in the mining and manufacturing 
sectors that suffered from low investment sentiment, weak 
demand and policy bottlenecks. This is the first time since 
1991-92 that India’s manufacturing sector has contracted, 
reflecting the stress confronting the sector. The services 
sector that accounts for nearly 60% of the economy, is 
expected to grow 6.9%, slightly slower than the previous 
year’s expansion of 7.0%.

High and persistent inflation remained a key macroeconomic 
challenge facing India throughout the year FY14. While 

the WPI-based inflation averaged at 5.92% in FY14, the 
CPI-based (retail) inflation averaged at 9.49%. The high 
inflation was a result of a number of factors, including 
elevated food prices feeding quickly into wages and core 
inflation, entrenched inflation expectations, sector-specific 
supply constraints particularly in agriculture, energy and 
transportation, the pass through from a weaker rupee and 
continuous upward adjustment in fuel prices.

Around June-July, 2013, India was faced with significant 
debt capital outflows and pressures on its currency, equity 
and bond markets, as global liquidity conditions tightened. 
Investor concerns were amplified with India’s high current 
account and fiscal deficits, persistent inflation and weaker 
macroeconomic fundamentals. The Reserve Bank of India 
(RBI) controlled the situation by tightening liquidity, relaxing 
limits on foreign direct investments (FDI) and external 
commercial borrowings (ECBs), encouraging non-resident 
Indian remittances and sharply increasing gold import duties.

Persistent inflation worries and external sector vulnerabilities 
prompted the RBI to raise the key policy rate – Repo rate by 
75 bps between early May, 2013 and end Jan, 2014 despite 
growing industrial weaknesses.

On the reforms front, India’s parliament passed the land 
acquisition, pension and companies bills during FY14 and 
the Cabinet Committee on Investments (CCI) approved 
a sizeable quantum of previously stalled infrastructure 
projects. On the fiscal front, measures were implemented to 
raise diesel prices and reduce the financial losses of state 
electricity boards.

ChAIRMAn'S StAtEMEnt

A Credible 
Show in Tough 

Times

S. S. Mundra
Chairman & Managing Director
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India’s external vulnerabilities fell significantly in the second 
half of FY14, helped by policy actions to shrink the current 
account and strengthen capital flows.

The Interim Budget presented by the government for FY15, 
reflected continued fiscal consolidation, with a fall in the 
fiscal deficit from 4.9% of GDP in FY13 to 4.6% of GDP in 
FY14 (as per the revised estimates) and further to 4.1% of 
GDP in FY15. While the revised estimate of fiscal deficit is 
lower in FY14, it is achieved by a reduction in plan revenue 
expenditure and capital expenditure. The subsidies, interest 
payments and pension have overshot the budgeted target.

Against the backdrop of a slowdown in the domestic 
economy and tepid global recovery, the growth of Indian 
banking sector too remained under pressure in FY14. Both 
deposits and credit grew at a slower pace of 14.6% and 
14.3%, respectively on account of high inflation and subdued 
loan demand. The elevated deposit rates combined with 
lower credit volumes suppressed the net interest income of 
commercial banks. Moreover, as a result of the challenging 
macroeconomic environment and worsened repayment 
capacity of borrowers, banks’ asset quality deteriorated 
further in FY14 with a swollen pipeline of restructured assets.

However, banks with relatively stronger systems of credit 
monitoring and cash recovery were better equipped to 
shoulder this challenge and delivered a sound performance 
during FY14 despite stressful macroeconomic environment.

Bank of Baroda: A Credible Show in tough times

During FY14, your Bank was able to post strong growth 
of 20.4% (y-o-y) in global business supported by 20.1% 
in global deposits and 21.0% growth in global advances 
despite sluggish economic environment. A major part of this 
growth was driven by two initiatives in the past one year – a) 
set up of a new vertical for mobilization of deposit resources 
and b) focused efforts to diversify its loan-book in favour 
of retail, MSME and agriculture credit, as opportunities in 
large-sized corporate segment had dried up.

Your Bank’s international business too grew at a stronger 
pace of 33.3% (y-o-y), partly driven by massive rupee 
depreciation during FY14. Healthy mobilization of domestic 
CASA deposits at the rate of 16.0% (y-o-y) and shedding of 
high-cost preferential deposits helped your Bank defend its 
NIM in domestic operations at 2.87% in FY14.

Supported by healthy Net Interest Income (at Rs 11,965 
crore), Core Fees (Rs 2,117 crore), Treasury Gains (Rs 
1,783 crore) and Recoveries from Written-Off Accounts 
(Rs 563 crore) combined with prudent control over Total 
Expenses (up 14.4%, y-o-y), your Bank posted Gross Profit 
at Rs 9,291 crore (up 3.2%, y-o-y) and Net Profit at Rs 4,541 
crore (up 1.3%, y-o-y) during FY14.

Your Bank’s incremental slippages and additions to 
restructuring pipeline kept on declining sequentially 
throughout the year FY14 in line with the Bank’s guidance 
at the beginning of the year. Between the third quarter 
and the fourth quarter of FY14, your Bank’s Gross NPA 
declined from 3.32% at end-December, 2013 to 2.94% 
at end-March, 2014 and Net NPA declined from 1.88% to 
1.52%. Improvement in asset quality was broad-based and 
partly driven by asset sales worth Rs 671.93 crore in Q4, 

FY14. Restructuring activity too remained low in FY14 as 
compared to its level in FY13.

The Bank’s Provision Coverage Ratio (PCR) too improved 
sequentially from 61.68% in Q2, FY14 to 62.22% in Q3, 
FY14 to 65.45% in Q4, FY14. As you know, PCR is a macro-
prudential measure, with a view to augmenting provisioning 
buffer in a counter-cyclical manner, when the banks are 
making good profits.

Your Bank’s Capital Adequacy Ratio continued to reflect its 
capital strength. The CRAR was 12.87% in terms of Basel II 
and 12.28% in terms of Basel III at end-March, 2014.

In nutshell, your Bank further strengthened its financial 
position in the Indian banking space during FY14 supported 
by its cautiously optimistic business model, lower risks on 
asset quality, focus on CASA deposits and strong capital 
positioning.

Strategic Initiatives during FY14
Corporate Credit
The year FY14 was marked by low credit appetite by the 
corporate sector on account of weak investment sentiment. 
Your Bank had to think innovatively to garner relevant 
corporate business opportunities. During FY14, your Bank 
introduced a new product christened as “Top-Up Facility” 
for meeting the working capital requirements of corporates. 
Additionally, your Bank also reviewed and revisited the 
features of existing products to make them more competitive 
such as Corporate loans, Bid Bond Guarantees, Loans 
against future receivables etc. Moreover, your Bank 
rationalized the interest rate structure so as to spur the 
overall investment sentiment.
As a strategic business decision, your Bank’s Project 
Finance Department was hived off during FY14 and merged 
with Baroda Capital Markets Ltd, which has a dedicated team 
of professionals. Baroda Capital Markets Ltd. now supports 
the Bank’s Corporate Credit Division by undertaking Techno 
Economic Viability (TEV) studies and arranging funds for 
corporates by way of Loan Syndication, etc.

Retail Business
With the purpose to place special emphasis on deposits as 
an important resource, your Bank created a new business 
vertical “Deposit Resources” so as to create a strong liability 
franchise and generate synergy in business models. This 
new vertical focuses on ensuring consistent and significant 
growth in Low-cost Deposits (CASA) and Retail Term 
Deposits. A number of initiatives were undertaken during 
the year FY14 for strengthening and reviving the relationship 
with existing customers for improving CASA deposits and 
promoting debit cards. Furthermore, some special drives 
were launched for activation of dormant accounts.
From the assets side also, your Bank placed added thrust 
on retail business to make its loan-book more balanced. 
To achieve this, your Bank reduced the rate of interest 
on Baroda Housing Loan so as to make it attractive and 
competitive. The Baroda Housing Loan was made available 
at Base Rate, i.e., at 10.25% for any amount and any tenure 
to new as well as existing borrowers. The rates were also 
reduced and made attractive on products like Loan against 
Future Rent Receivables, Car Loans, etc.
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Encouraged by the success of its novel business model 
– Retail Loan Factory (RLF) - your Bank opened five New 
RLFs at Bharuch, Junagarh, Visakhapatnam, Meerut and 
Moradabad during FY14 taking the total strength of RLFs 
to 45.

MSME Business
A number of initiatives were taken by your Bank to support 
the MSME sector, given its potential to generate employment 
and growth. First of all, the rate of interest on MSME loans 
was rationalized in June 2013 to make such loans more 
attractive and competitive. Your Bank also introduced a 
new product named as “MSME Capex Loan and Capex 
Card'' during FY14 to take care of this sector’s specific 
requirements. To further promote its MSME business, your 
Bank celebrated MSME Festival from 1st November 2013 to 
28th February 2014. In the larger interest, to deliberate on 
the issues facing the MSME sector, your Bank organized 
the MSME Conclave with heads of its SME Loan Factories 
and also arranged the MSME Round Table conference at 
various places.

Your Bank has a rich set up of 52 SME Loan Factories 
(SMELFs), which sanctioned loans to the tune of Rs 17,230 
crore during the financial year under review.

Priority Sectors
Considering the significance of agriculture in the socio-
economic fabric of India, your Bank launched Agriculture 
Loan Factories (in line with the Retail and SME Loan 
Factories) in FY14 for bettering customer service and 
improving the volume and quality of agriculture advances. 
These factories are expected to help your Bank to lay 
specific focus on agriculture loans. As in the past years, 
your Bank conducted Special Campaigns during FY14 to 
augment agriculture advances in both the Rabi and Kharif 
seasons.

Furthermore, your Bank introduced tailor-made area specific 
schemes to cater to the specific needs of the local farming 
community. Appropriate concessions in interest rates and 
charges were given to retain its attractiveness. Your Bank 
strongly supported the growth and development of social 
sectors through its various outfits like Baroda Swarojgar 
Vikas Sansthan (BSVS), Baroda R-Seti Centres, Financial 
Literacy Centres and Micro Loan Factories.

Financial Inclusion

Your Bank has been a frontrunner in the Financial Inclusion 
efforts. It looks at it not just as a social commitment but as 
an effective and profitable business proposition. As per the 
targets set under the three-year plan period i.e. for 2013-
14 to 2015-16, your Bank has achieved the annual targets 
of village coverage well ahead of its timeline for the FY14.

Moreover, it launched the Kiosk Banking Model by virtually 
inaugurating 1,000 Kiosks on its 106th foundation day, i.e.  
20th July 2013. It may be noted that your Bank has 
arrangements with Common Service Centers (CSCs) to 
avail their services as Business Correspondents for running 
the Kiosk centers. These centers are ICT enabled front-
end service delivery points at the village level and urban 
centers for delivery of government, financial, social and 
private sector services in the areas of agriculture, health, 

education, entertainment, banking, insurance, pension, 
utility payments, etc.

During FY14, your Bank began addressing the issue of 
urban financial inclusion by launching Urban Kiosks at 
Abgaonkala in Harda district of Madhya Pradesh on 19th 
January 2014. As on 31st March 2014, your Bank set up 
more than 1,000 Urban Kiosks at various locations across 
the country.

Asset Quality

Depressed macro-economic environment for more than two 
years continued to haunt the productive sectors during FY14 
also, as a result of which, the asset quality in the banking 
Industry remained under stress. However, your Bank with 
its rigorous credit monitoring and NPA recovery systems 
was able to arrest effectively the rising trend in slippages 
during the year under review.

From day one of the year FY14, your Bank kept a close 
watch on potential NPAs. For this, it constituted a Slippages 
Prevention Task Force (SPTF) at the regional level to keep 
a tab on stressed accounts. Each and every borrower’s 
account was tracked closely to avoid any last minute rise 
in NPAs. Besides this, the nodal officers at each DRT (Debt 
Recovery Tribunal) centre were assigned the role of a 
follow-up of legal case on day to day basis so as to minimize 
delays in obtaining decrees and execution thereof in order 
to expedite and maximize recoveries.

Your Bank organized a number of Lok Adalats and Recovery 
Camps at village/ town level to provide special focus on 
recovery of small accounts. Your Bank also launched an 
incentive-linked recovery scheme “Sankalp VI”, to enlist 
personalized attention of each and every staff member in 
pursuing recovery efforts in small value accounts with an 
outstanding up to Rs 25 lakh and recovered Rs 155.19 crore 
during FY14 under the said scheme.

As a part of its strategy of NPA management, your Bank 
put for sale of NPL accounts under individual as well as 
portfolio sale categories during the last quarter of FY14 and 
elicited good response from the market. In fact, it could sell 
23 accounts (with outstanding dues at Rs 671.93 crore) and 
realized against them Rs 522.21 crore in a combination of 
cash and security receipts.

Customer Service

In Bank of Baroda, we believe in providing world-
class customer service with a personal touch and we 
continuously strive towards improvement. Towards this 
goal, your Bank has been effectively using technology. 
For instance, your Bank has a web-based online 
complaint registration and redressal system in the name of 
Standardized Public Grievance Redress System (SPGRS). 
An icon is provided on your Bank’s website through which 
the Bank’s customers can lodge complaints online. The 
system not only facilitates a speedy redressal but also 
enables the Bank to maintain centralised data-base of all 
complaints. Recently, your Bank has modified the SPGRS 
so that even non-customers can lodge their complaints 
and/or suggestions. Moreover, your Bank’s customer can 
re-open their complaints within 15 days, if they are not 
satisfied with the redressal system.
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H. R. Initiatives

Your Bank has been pursuing a balanced and comprehensive 
Human Resources policy in view of various challenges faced 
by the public sector banks in the form of large retirements, 
massive induction of talent, and huge training requirements. 
Your Bank has launched “Career Portal” on its website 
which projects the unique aspects of working at Bank of 
Baroda. This has helped in providing a huge impetus to the 
“Employer Branding” of your Bank.

During FY14, your Bank further strengthened its “On-
boarding Programme” which aims at cultural assimilation of 
new recruits into this institution by introducing a Mentoring 
programme “Baroda Sarthy”. Under “Baroda Sarthy”, a 
senior employee – the Mentor handholds the new entrant to 
enable his or her smooth transition into the Bank and helps 
him or her adapt to the value system and working of your 
Bank. Besides, your Bank has also implemented Talent 
Management System. This system proactively identifies 
future potential leaders based on various criteria and also 
grooms them through a systematic developmental plan.

To enhance the “Employee Engagement”, your Bank 
undertook various initiatives like conduct of satisfaction 
surveys and workshops for interaction between juniors 
and seniors. These workshops were conducted to improve 
the employee connect with HR and top management. 
Furthermore, to reward the top performers, your Bank very 
recently launched a revised performance linked incentive 
scheme for its employees.

Against the backdrop of massive recruitments in view of 
large retirements, training and developments of new recruits 
has assumed significant importance. In the context of the 
growing competition, your Bank created a new functional 
position as Chief Learning Officer (CLO) in the Bank. The 
CLO is of the level of a General Manager and supports the 
organization through learning interventions.

A good number of innovative steps were taken by your 
Bank in training as well. The training system of your Bank 
bagged the National Award for Innovative Training Practices 
in various industries by securing third position, awarded by 
the Indian Society for Training & Development (ISTD) during 
the current year.

Your Bank has a Board approved comprehensive training 
policy so that it covers the entire spectrum of training 
activities. The training is imparted for improving the 
understanding of different products of the Bank. The 
training is conducted either within the Bank or through 
external training programmes so that employees are able 
to learn and adopt best industry practices with a wider 
perspective. During FY14, the external training programmes 
were organized at various prestigious organizations such 
as International School of Business (ISB) Hyderabad; 
International Management Institute (IMI), New Delhi; Centre 
for Organization Development, Hyderabad; University of 
Mumbai; Manipal Academy of Banking, Bangalore and 
other such institutes.

Risk Management

Significant emphasis is placed in your Bank on improving 
risk assessment standards and credit monitoring process 

Information Technology Structure

Your Bank has been using Information and Communication 
Technology (ICT) not only to improve its own internal 
processes but also to increase facilities and services for 
its customers.

To enhance the customer experience in alternative delivery 
channels, your Bank revamped its Internet Banking, viz., 
Baroda Connect to a great extent during FY14 to enhance 
its look and feel, user-friendliness and also added more 
facilities. Thus, the Baroda Connect now offers a host of 
facilities ranging from creation of online FDR, recurring 
deposits to tax payments, online donations to various 
institutions, payments of premiums, aadhaar seeding through 
internet banking, IMPS (Immediate Payment services) 
among the others. Moreover, Internet Banking facility was 
made available on all smart-phones/ tablets offering comfort 
of anywhere banking to its customers. Internet Banking is 
now extended to your Bank’s 14 overseas territories viz. 
Tanzania, Uganda, Kenya, Mauritius, Seychelles, Botswana, 
New Zealand, UAE, Fiji, UK, Oman, Ghana, Australia and 
USA. Internet banking is also provided in all the RRBs 
sponsored by your Bank.

Mobile Banking - one more alternate delivery channel 
that offers various facilities to your Bank’s customers, 
viz., balance enquiry, mini statement, fund transfer, 
stop payment, cheque status, debit card blocking, and 
other services. To widen the usage of Mobile banking 
application, your Bank made it available in all i-Phones 
and i-Pads in addition to Blackberry, Android, and Windows 
devices. Immediate Payment Services (IMPS) was also 
implemented in FY14 covering Person to Account (P2A), 
Merchant Payments (P2M), Aadhaar based remittance 
(P2U).

Through e-Lobbies, your Bank has moved on to the next 
level of customer engagement by enabling 24 X 7 services 
for its customers by installing devices like Bunch Note 
Acceptors, Self-Service Pass Book Printers, Cheque 
Deposit Kiosk, Internet Banking Kiosks in these e-Lobbies.

To ensure the safety of transactions through alternate 
delivery channels, with the cyber-attacks being unpredictable 
and electronic payment systems vulnerable to new types 
of misuse, your Bank initiated various additional security 
measures such as issuing debit and credit cards only for 
domestic usage unless international usage is specifically 
sought by the customers, converting existing MagStrip 
Cards to Europay MasterCard and Visa (EMV) Chip card, 
installation of PIN enabled POS machines and introducing 
additional security in the form of Digital signatures for 
Corporate Internet Banking.

During the year FY14, your Bank installed 3,624 new ATMs, 
opened 45 e-Lobbies and provided a number of Bunch 
Note Acceptors, Self-service Pass book Printers, etc. to its 
branches. Your Bank also provided Note Counting Machines 
to almost all its branches and strengthened the structure of 
its Retail and SME Loan Factories – to mobilise business 
with quality. In short, Information Technology has made a 
visible difference in the functioning of your Bank and conduct 
of its banking operations.
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to identify stressed borrower at an early stage. Your Bank 
has well-defined policies to address various risks – Credit 
Risk, Market Risk, Operational Risk, Liquidity Risk, etc., and 
the Bank sees to it that all these risks remain well within the 
risk appetite defined by its Board of Directors.

By taking a series of measures, including building bank-wide 
risk management systems, streamlining business processes, 
innovation and improving management tools and methods, 
your Bank further solidified its management of all types of 
risks during the year FY14 to support the needs of its various 
business lines.

In the year under review, your Bank reviewed its risk 
management architecture to prepare for advanced 
approaches under the Basel II framework. Your Bank applied 
for moving to Foundation IRB approach (i.e. foundation 
internal ratings based approach) of Credit Risk and received 
approval from the RBI for a parallel run. For Market Risk, your 
Bank has been developing a Global Mid Office in Mumbai, 
which will facilitate a cost-efficient and more effective way 
of measuring, monitoring and reporting the Market Risk 
positions in its global operations as per the Internal Model-
based approach under the Basel II norms. In the area 
of Operational Risk, your Bank is implementing the best 
available solutions, which will enable the Bank to analyze 
and control its Operational Risk in a more sophisticated and 
effective manner. On implementation of the said Solution, 
your Bank’s preparedness for the quantitative and qualitative 
requirements of “Advanced Measurement Approach for 
Operational Risk” will be fully met.

In order to rationalise Transfer Price Mechanism, your Bank 
has initiated the process of switching over from the existing 
manual procedure to a new system-based solution using 
the software OFSAA V 6.X Module, which will make the 
exercise more scientific and realistic.

You may be aware that in India, with effect from April 1, 2013, 
Basel-III capital regulations have begun to be implemented. 
Your Bank has already made all transitional arrangements 
for a smoother transition to this new capital framework by 
March 31, 2019.

Overseas Business

The overseas business of your Bank continued to contribute 
significantly to its overall (global) business. Your Bank’s 
wide-spread overseas presence provides it with significant 
risk diversification benefits across the globe. Your Bank’s 
large network of branches in overseas territories and its 
continued thrust on overseas expansion helped exploit rich 
business opportunities even during FY14. As of 31st March 
2014, it had operations in 24 countries with 102 offices. 
These 102 offices comprised of 60 overseas branches of 
your Bank, 41 branches of its overseas subsidiaries and 
one representative office. During the year under review, 
your Bank opened three new branches/offices, i.e. an 
Electronic Banking Unit at Shabiya, UAE and two branches 
of the overseas subsidiaries at Kariakoo in Tanzania and 
Kololo in Uganda.

Key Achievements in FY14

In spite of the challenging business environment, your Bank 
ended the year under review with a strong set of results.

•	 Your Bank’s Global Business expanded by 20.4% 
(y-o-y) to Rs 9,65,900 crore by end March 14. Within 
this, Domestic Business expanded by 15.1% to Rs 
6,51,223 crore and Overseas Business increased by 
33.3% to Rs 3,14,677 crore.

•	 Global Deposits registered a growth of 20.1 % 
(y-o-y) to Rs 5,68,894 crore by end March 14. Within 
this, Domestic Deposits expanded by 10.9% to Rs 
3,79,054 crore and Overseas Deposits rose by 43.6% 
to Rs 1,89,840 crore.

•	 Amidst aforementioned challenges, Your Bank’s CASA 
Deposits increased by 22.19% (y-o-y) to Rs 1,46,488 
crore.

•	 Share of Domestic CASA as on 31st March 2014 stood 
at 31.76%.

•	 Global Advances increased by 21.0% (y-o-y) to Rs 
3,97,006 crore by end-March 14. Within this, Domestic 
Advances rose by 21.3% to Rs 2,72,169 crore and 
Overseas Advances surged by 20.2% to Rs 1,24,837 
crore.

•	 Retail Credit of your Bank increased by 21.0% (y-o-y) 
to Rs 46,019 crore during FY14, of which home Loans 
increased by 21.9% to Rs 19,558 crore.

•	 Your Bank’s SME Credit portfolio increased by 21.2% 
(y-o-y) to Rs 56,634 crore by end- March 2014. Farm 
Credit increased by 2.8% and reached the level of 
Rs 28,432 crore and Credit to Weaker Sections 
increased by 20.9% to Rs 20,599 crore.

•	 Your Bank’s Operating Profit stood at Rs 9,291 crore 
(up 3.2%, y-o-y) and net Profit at Rs 4,541 crore (up 
1.3%, y-o-y) in FY14.

•	 Return on Average Assets (ROAA) stood at 0.75% 
in line with market expectations.

•	 Despite capital infusion, Return on Equity (ROE) was 
protected at 13.0% as on 31st March 2014.

•	 Your Bank managed to protect its NIM at 2.87% 
in Domestic Operations and at 2.36% in Global 
Operations during FY14 despite sluggish credit 
demand.

•	 Given your Bank’s prudent approach, its Provision 
Coverage Ratio consistently improved throughout the 
year and stood at 65.45% as on 31st March 2014 – much 
higher in relative terms compared to its peers.

•	 Your Bank’s Capital Strength gets reflected in its 
Capital Adequacy ratios. Its CRAR (Basel II) was at 
12.87% and Tier I capital at 9.54% as on 31st March 
2014. Its CRAR (Basel III) was at 12.28%, Tier 1 
Capital at 9.28% & Core Tier 1 Capital at 8.95% as on 
31st March 2014.

•	 Your Bank’s Cost-Income Ratio continued to be at a 
relatively lower level of 43.44% for FY14.

•	 While its Earning per Share stood at Rs 107.38, its 
Book Value per Share stood at Rs 813.50.

Awards & Accolades
During the year FY14, your Bank received several awards 



Jeeef<e&keâ efjheesš& Annual Report  2013-14

14

for its noteworthy performance across various business 
and financial parameters. The major ones were as follows.

•	 Best Public Sector Bank under the category ‘Global 
Business Development’ by Dun & Bradstreet – Polaris 
Financial Technology Banking Awards 2013.

•	 Banking Technology Excellence Award 2013 among 
PSBs by IDRBT.

•	 Your Bank was awarded 1st Rank in the Public Sector 
Bank Category in Financial Express-Ernst & Young 
Best Banks Survey 2012-13 published in The Financial 
Express Magazine March 2014 issue.

•	 MSME Banking Excellence Award-2013 as the Best 
Bank in MSME by the Chamber of Indian Micro Small 
and Medium Enterprises.

•	 The Sunday Standard Best Banker’s Award – Best 
Banker-HR constituted by The New Indian Express 
Group.

•	 ASSOCHAM 9th Annual Banking Summit –cum-Social 
Banking Award 2013-Winner in Public Sector Banks 
Category in the field of ‘Social Banking’.

•	 “Excellence in Home Loan Banking” Award by My FM 
Stars of the Industry.

•	 The ‘Global Excellence and Leadership Award’ in the 
category of 50 most talented CSR Professionals of 
India by the World CSR Congress.

These awards and recognition are particularly valuable, 
as they acknowledge the merits of your Bank’s successful 
business model that made a difference to the nation’s 
progress.

Looking Forward

We expect India’s economic growth to revive during FY15 on 
the back of political stability and likely stepping up of economic 
reforms. The growth in FY15 is expected to be spurred by the 
revival of investment, a boost to investment and consumer 
sentiment, continuing gains in employment and incomes and 
a firming in exports. With GDP growth expected to pick up, 
banking business is likely to witness higher optimism during 
FY15. According to India’s largest credit rating agency CRISIL 
– credit quality pressures are bottoming out for the Indian 
banking industry, even though improvement will be gradual 
due to continued economic uncertainties.

During FY14, Bank of Baroda made significant progress 
towards building a preferred bank for its stakeholders. Despite 
challenging environment, its earnings remained resilient; its 
fresh slippages started easing and its strong funding position 
enabled it to continue to support its borrowers.

During FY15, Bank of Baroda will continue to focus on further 
strengthening its capital and funding position so as to grow 
its business sustainably. Your Bank is confident that with its 
strategic focus on people, processes and technology, it will 
remain in the leadership position in the emerging business 
environment.

Bank’s Corporate Goals and Strategy

Supported by its achievements during FY14, your Bank 
has selected a motto that aptly described its commitment 
to move ahead in the global banking space. The Bank has 

identified “RACE AhEAD” as its motto for the FY15. The 
word RACE denotes the following:

R for - Retail Leaning

A for - Asset Quality

C for – Capacity Building

E for - Earnings

Your Bank believes that focusing on these four aspects 
should help it in not only achieving a significant business 
growth but also improve its profitability and soundness 
indicators.

To strengthen the approach towards Retail Leaning, your 
Bank will emphasize on aggressively canvassing low-cost 
current and saving deposits plus retail term deposits as 
against the high-cost bulk deposits. Simultaneously, the 
focus will be on Retail Credit, MSME and Agriculture credit 
to make the loan-book more diversified.

Similar to its efforts to improve Asset Quality management 
in FY14, your Bank will focus on credit monitoring, NPA 
recovery and up-gradation in a big way and further arrest 
the fresh slippages.

Capacity Building is another area where your Bank has 
been investing significantly. During FY14, your Bank opened 
601 new Branches, installed 3,624 new ATMs, opened 45 
e-Lobbies and provided a number of Bunch Note Acceptors, 
Self-service Pass book Printers, etc. to its branches. Your 
Bank also provided Note Counting Machines to almost all 
its branches and strengthened the structure of Retail and 
SME Loan Factories – its innovative business model - in the 
country. Your Bank will continue to give high priority to this 
aspect during FY15 to make its processes more efficient 
and customer service more prompt.

To respond to increasing competition and other challenges, 
your Bank will make its business model more cost-efficient 
and try to improve its Earnings through an optimum mix 
of interest income and non-interest income. To achieve 
this, it will constantly optimise the use of technology as the 
change agent.

Additionally, your Bank proposes to launch ‘Adarsh 
Grameen Branches’ shortly. These branches will be 
constructed by your Bank on its owned plot of land in 
rural areas and will include branch premises, manager’s 
residence and assembly areas. The assembly area will be 
having audio-visual facilities to enable various activities like 
agri-clinic, vocational education, medical camp etc. This 
endeavour will not only provide your Bank to take forward 
the mission of Financial Inclusion, but also generate a lot 
of goodwill for your Bank.

With its intrinsic strengths in the form of capital, human 
resources, technology and iconic brand, your Bank is well 
positioned for growth during FY15. 

We are encouraged by and grateful for the ongoing support 
of all our shareholders. I solicit your continued cooperation 
and patronage in future also.

S.S.Mundra
Chairman & Managing Director  
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NOTICE is hereby given that the 18th Annual General 
Meeting of the Shareholders of Bank of Baroda will be held 
on Wednesday, 25th June 2014 at 10.30 a.m. at Sir Sayajirao 
Nagargriha, Vadodara Mahanagar Seva Sadan, T.P. - 1, 
F.P. 549/1, Near GEB Colony, Old Padra Road, Akota,  
Vadodara – 390020, to transact the following business: 

1. To discuss, approve and adopt the Balance Sheet of the 
Bank as at 31st March 2014, Profit and Loss Account for 
the year ended 31st March, 2014, the report of the Board of 
Directors on the working and activities of the Bank for the 
period covered by the accounts and the Auditor’s Report 
on the Balance Sheet and Accounts.

2. To declare final dividend for the year 2013-14.

For Bank of Baroda

Place : Mumbai S.S. Mundra
Date :  13th May 2014 Chairman and Managing Director

veesefšme / NOTICE

yeQkeâ Dee]@Heâ yeÌ[ewoe BANK OF BARODA

HeÇOeeve keâeÙee&ueÙe : ceeb[Jeer, yeÌ[ewoe - 390 006
Head Office : Mandvi, Baroda – 390 006

keâeheexjsš keâeÙee&ueÙe : yeÌ[ewoe keâeheexjsš meWšj, meer-26, ‘peer’ yuee@keâ,
yeebõe kegâuee& keâecheueskeäme, yeebõe (hetJe&), cegcyeF& - 400 051.

Corporate Office: Baroda Corporate Centre,C-26, “G’ Block, 
Bandra Kurla Complex, Bandra (East), MUMBAI 400 051

(Website: www.bankofbaroda.com)

SleodÉeje metefÛele efkeâÙee peelee nw efkeâ yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ MesÙejOeejkeâeW keâer 18JeeR 
Jeee|<ekeâ meeceevÙe yew"keâ mej meÙeepeerjeJe veiejie=n, Je[esoje ceneveiej, mesJee meove, 
šer.heer.-1, SHeâ.heer. 549/1, peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jes[, Dekeâesše-
Je[esoje – 390020 ceW yegOeJeej efo. 25 petve, 2014 keâes heÇeleŠ 10.30 yepes DeeÙeesefpele 
nesieer. FmeceW efvecveefueefKele keâejesyeej mebÛeeefuele neWies 

1. yeQkeâ keâe 31 ceeÛe&, 2014 kesâ leguevehe$e, 31 ceeÛe&, 2014 keâes meceehle Je<e& kesâ 
ueeYe-neefve uesKee, uesKeeW ceW meceeefnle DeJeefOe kesâ keâeÙe&efve<heeove leLee keâeÙe&keâueeheeW 
hej efveosMekeâ ceb[ue keâer efjheesš& Deewj legueve-he$e SJeb uesKeeW hej uesKee hejer#ekeâeW 
keâer efjheesš& hej efJeÛeej-efJeceMe&, Devegceesove Je FvnW mJeerkeâej keâjvee. 

2. Je<e& 2013-14 kesâ efueS Debeflece ueeYeebMe keâer Iees<eCee keâjvee. 

ke=âles yeQkeâ Dee@]heâ yeÌ[ewoe

mLeeve : cegbyeF& Sme. Sme. cetboÌ[e
leejerKe : 13 ceF& 2014 DeOÙe#e SJeb HeÇyebOe efveosMekeâ

1. HeÇe@keämeer keâer efveÙegefkeäle 

 yew"keâ ceW Yeeie uesves Deewj cele osves kesâ efueS hee$e MesÙejOeejkeâ yew"keâ ceW 
Yeeie uesves Deewj cele osves kesâ efueS Deheves mLeeve hej heÇe@keämeer efveÙegòeâ keâj 
mekesâiee / mekesâieer  (yeQkeâ kesâ efkeâmeer DeefOekeâejer DeLeJee keâce&Ûeejer kesâ 
DeueeJee DevÙe keâes) Deewj Ùen DeeJeMÙekeâ vener nesiee efkeâ efveÙegòeâ heÇe@keämeer 
yeQkeâ keâe MesÙej Oeejkeâ nes. heÇe@keämeer keâe keâesF& Yeer efJeuesKe leYeer JewOe ceevee 
peeSiee, peye Jen Jeee|<ekeâ efjheesš& kesâ meeLe Yespes ieS Heâece& ``yeer'' ceW Yeje 
ieÙee nes. Gòeâ heÇe@keämeer leYeer heÇYeeJeer ceeveer peeSieer Ùeefo Ùen yew"keâ keâer 
leejerKe mes keâce mes keâce 4 efove hetJe& DeLee&le Meg›eâJeej, 20 petve, 2014 
keâes meebÙe 5.00 yepes lekeâ Ùee Gmemes hetJe& yeQkeâ Dee@]Heâ yeÌ[ewoe, kesâJeeÙemeer 
SC[ SSceSue efJeYeeie, 8Jeeb leue, metjpe hueepee-I, meÙeepeeriebpe, yeÌ[ewoe 
– 390005 eqmLele heÇOeeve keâeÙee&ueÙe ceW heÇehle nes peeSieer Deewj Fmekesâ 
meeLe cegKleejveecee DeLeJee DevÙe heÇeefOekeâej he$e keâer heÇefle pees efkeâ veesšjer 
heeqyuekeâ DeLeJee ceefpemš^sš Éeje melÙeeefhele nes, Gòeâ cegKleejveecee DeLeJee 
DevÙe heÇeefOekeâej he$e Ùeefo hetJe& ceW yeQkeâ ceW pecee Deewj hebpeerke=âle ve efkeâÙee 
ieÙee nes, keâes Yeer meeLe ceW Yespee peeSiee.

efšHHeefCeÙeeb / NOTES : 
1. Appointment of Proxy

 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE 
AT THE MEETING IS ENTITLED TO APPOINT A PROXY 
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF 
THE BANK) TO ATTEND AND VOTE INSTEAD OF 
HIMSELF/HERSELF AND THE PROXY NEED NOT BE A 
SHAREHOLDER OF THE BANK.  No instrument of Proxy 
shall be valid unless it is in Form “B” as annexed in the 
Annual Report. The Proxy, in order to be effective, must be 
received at Head Office situated at Bank of Baroda, KYC 
& AML Department, 08th Floor, Suraj Plaza – I, Sayajiganj, 
Vadodara 390 005 not less than four days before the date 
of meeting i.e. on or before the closing hours of the Bank  
at 5.00 p.m. on Friday, 20th June 2014 together with the 
Power of Attorney or other authority, if any, under which 
it is signed or a copy of that Power of Attorney or other 
authority certified as a true copy by a Notary Public or 
a Magistrate unless such Power of Attorney or other 
authority has been previously deposited and registered 
with the Bank.
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2. Appointment of  Representative:

 No person shall be entitled to attend or vote at the meeting 
as a duly authorized representative of a Company unless a 
copy of the resolution appointing him as a duly authorized 
representative, certified to be true copy by the Chairman 
of the meeting at which it was passed shall have been 
deposited at the Head Office of the Bank at the address 
given above, not later than four days before the date of 
meeting i.e. on or before the closing hours of the Bank at 
5.00 p.m. on Friday, 20th June 2014.

3. Attendance Slip-Cum Entry Pass:

 For convenience of the Shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders 
are requested to fill-in and affix their signatures at the space 
provided therein so as to save time and hand over the same 
at the venue of the Meeting.  Proxy / Representative of the 
shareholder should state on the attendance slip as "Proxy" 
or "Representative", as the case may be.

4. Closure of Register of Shareholders:

 The Register of Shareholders and Share Transfer Books 
of the Bank will remain closed from 14th June 2014 to 25th 

June 2014 (both days inclusive) for the purpose of Annual 
General Meeting and for payment of final dividend 2013-
14.

5. Payment of Dividend :

 The Board of Directors of the Bank in its meeting held 
on 13th May 2014 has recommended final dividend  
@Rs.10.50 (Rupees Ten and paise fifty only) per equity 
share of Rs.10/- each fully paid up, for the financial year 
ended 31st March 2014. Dividend as recommended by 
the Board of Directors and approved at the 18th Annual 
General Meeting will be paid as under:

a) To all beneficial owners in respect of shares held 
in electronic form as per the data as may be made 
available by the National Securities Depository 
Limited (NSDL) and the Central Depository Services 
(India) Limited (CDSL) as of the close of the business 
hours on 13th June 2014.

b) To all the members in respect of shares held in 
physical form after giving effect to valid transfers in 
respect of transfer requests lodged with the Bank / 
Bank’s Registrar and Share Transfer Agent i.e. M/s 
Karvy Computershare Private Limited, Hyderabad 
(RTA) on or before the close of business hours on 
13th June 2014.

c) The dividends will be distributed to the eligible 
shareholders within 30 days from the date of the 18th 

Annual General Meeting.

6. Change of Address / Dividend Mandate : 

a) Members holding shares in electronic form are hereby 
informed that bank particulars registered against 
their respective depository account will be used by 
the Bank for payment of dividend. The Bank or its 
Registrar and Share Transfer Agent can not act on 
any request received directly from the members 

2. HeÇefleefveefOe keâer efveÙegefkeäle 

 keâesF& Yeer JÙeefòeâ efkeâmeer kebâheveer kesâ efJeefOeJele heÇefleefveefOe kesâ ¤he ceW yew"keâ ceW 
Yeeie uesves DeLeJee Jeesš osves kesâ efueS leye lekeâ hee$e veneR nesiee peye lekeâ efkeâ 
Gmes Skeâ ÙeLeeefJeefOe heÇeefOeke=âle heÇefleefveefOe kesâ ¤he ceW efveÙegòeâ keâjves mebyebOeer 
mebkeâuhe keâer Skeâ heÇefle, efpemes Gme yew"keâ, efpemeceW Ùen heeefjle efkeâÙee ieÙee Lee, 
kesâ DeOÙe#e Éeje Skeâ melÙe heÇefleefueefhe kesâ ¤he ceW DeefYeheÇceeefCele ve efkeâÙee ieÙee 
nes, yew"keâ keâer leejerKe mes 4 efove hetJe& DeLee&le Meg›eâJeej, efoveebkeâ 20 petve, 
2014 keâes meebÙe 5.00 yepes Ùee Fmemes henues yeQkeâ kesâ heÇOeeve keâeÙee&ueÙe ceW 
Ghejesòeâ heles hej pecee ve keâj efoÙee ieÙee nes.

3. GHeefmLeefle - HeÛeea men HeÇJesMe He$e 

 MesÙejOeejkeâeW keâer megefJeOee nsleg Fme efjheesš& kesâ meeLe GheeqmLeefle heÛeea men heÇJesMe 
he$e mebueive nw. MesÙejOeejkeâeW mes DevegjesOe nw efkeâ GheeqmLeefle heÛeea Yejkeâj Deewj 
GmeceW oMee&S ieS mLeeve hej Deheves nmlee#ej keâjkesâ, Fmes yew"keâ mLeue hej 
meeQhe oW. MesÙejOeejkeâeW kesâ heÇe@keämeer / heÇefleefveefOe keâes GheeqmLeefle heÛeea hej 
ÙeLeeeqmLeefle ``heÇe@keämeer'' Ùee ``heÇefleefveefOe'' pewmeer Yeer eqmLeefle nes, Debefkeâle keâjvee 
ÛeeefnS.

4. MesÙejOeejkeâ - jefpemšj keâe yebo nesvee 

 yeQkeâ kesâ MesÙejOeejkeâeW keâe jefpemšj leLee MesÙej DeblejCe jefpemšj 14 petve, 
2014 mes 25 petve, 2014 lekeâ (oesveeW efove meefnle) Jeee|<ekeâ meeceevÙe yew"keâ 
leLee Je<e& 2013-14 kesâ Debeflece ueeYeebMe keâe Yegieleeve keâjves kesâ GösMÙe mes yebo 
jnsiee.

5. ueeYeebMe keâe Yegieleeve 

 yeQkeâ kesâ efveosMekeâ ceb[ue ves 13 ceF&, 2014 keâes DeeÙeesefpele Deheveer yew"keâ ceW 
31 ceeÛe&, 2014 keâes meceehle efJeòeerÙe Je<e& kesâ efueS hetCe& heÇoòe heÇlÙeskeâ ¤. 
10/- kesâ hetCe& heÇoòe MesÙej kesâ efueS ¤. 10.50 (ome ®heÙes heÛeeme hewmes cee$e) 
keâer oj mes ueeYeebMe mebmlegle efkeâÙee nw. efveosMekeâ ceb[ue Éeje mebmlegle leLee 
18JeeR Jeee|<ekeâ meeceevÙe yew"keâ ceW Devegceesefole ueeYeebMe keâe Yegieleeve efvecveevegmeej 
efkeâÙee peeSiee. 

keâ) 13 petve, 2014 keâes keâejesyeej meceÙe keâer meceeeqhle hej vesMeveue 
efmekeäÙetefjšerpe ef[hee@efpešjer efueefcešs[ (SveSme[erSue) Deewj meWš^ue  
ef[hee@efpešjer mee|Jemespe (Fbef[Ùee) efue. (meer[erSmeSue) Éeje GheueyOe 
keâjeS ieS Deebkeâ[s kesâ Devegmeej Fueskeäš^e@efvekeâ ¤he ceW Oeeefjle MesÙejeW kesâ 
mebyebOe ceW meYeer ueeYeeLeea MesÙejOeejkeâeW keâes.

Ke) 13 petve, 2014 keâes keâejesyeej meceÙe keâer meceeeqhle keâes Ùee Fmemes hetJe& 
yeQkeâ / yeQkeâ kesâ jefpemš^ej Deewj MesÙej DeblejCe SpeWš DeLee&le cesmeme& 
keâeJeea kebâhÙetšjMesÙej heÇe. efue. nwojeyeeo (DeejšerS) kesâ heeme ope& 
MesÙej nmleeblejCe DevegjesOe kesâ mebyebOe ceW JewOe nmleevlejCe  heÇYeeJeer 
keâjves kesâ he§eele Yeeweflekeâ ¤he ceW Oeeefjle MesÙejeW kesâ mebyebOe ceW meYeer 
meomÙeeW keâes. 

ie) 18JeeR Jeee|<ekeâ meeceevÙe yew"keâ keâer leejerKe mes 30 efove kesâ Deboj hee$e 
MesÙejOeejkeâeW keâes ueeYeebMe efJeleefjle efkeâÙee peeSiee.

6. heles  ceW heefjJele&ve / ueeYeebMe DeefOeosMe:  

keâ) Fueskeäš^e@efvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW keâes Fmekesâ Éeje 
metefÛele efkeâÙee peelee nw efkeâ Gvekesâ mebyebefOele ef[heeefpešjer Keeles ceW 
hebpeerke=âle yeQkeâ efJeJejCeeW keâes yeQkeâ Éeje ueeYeebMe keâe Yegieleeve keâjves kesâ 
efueS GheÙeesie ceW ueeÙee peeSiee. yeQkeâ DeLeJee Fmekeâe jefpemš^ej Deewj 
MesÙej nmleeblejCe SpeWš, Fueskeäš^e@efvekeâ ¤he ceW MesÙej jKeves Jeeues 
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holding shares in electronic form for any change of 
bank particulars or bank mandates. Such changes 
are to be advised only to the Depository Participant 
of the Members.

b) Members holding shares in physical form are 
requested to advise any change of address 
immediately to the Bank’s Registrar and Share 
Transfer Agent, i.e. M/s Karvy Computershare Private 
Limited, Hyderabad. Members holding shares in 
electronic form must send the advice about change 
in address to their respective Depository Participant 
only and not to the Bank or Bank’s Registrar and 
Share Transfer Agent. 

c) Members are requested to invariably quote  
their respective folio number/s (for those holding 
shares in physical form) and their respective DP 
Id / Client Id number (for those holding shares in 
electronic/demat form) in any correspondence with 
the Bank or Bank’s Registrar and Share Transfer 
Agent. 

7. Consolidation of Folios:

 The Members holding shares in physical form in identical 
order of names in more than one account are requested to 
intimate to the Bank’s Registrar and Share Transfer Agent, 
the ledger folio of such accounts together with the share 
certificates to enable them to consolidate all the holdings 
into one account. The share certificates will be returned 
to the members after making necessary endorsement in 
due course.

8. Dematerialization of Physical holdings:

 The Shareholders who are holding shares in physical mode 
may convert their holdings in dematerialized form, for which 
they may contact their respective Depository Participant, 
where they maintain their respective de-mat account.

9. Lodgments for transfers:

 Share Certificate along with transfer deed should be 
forwarded to the Bank’s Registrar and Share Transfer 
Agent at the following address.  

 M/s Karvy Computershare Private Ltd.,
 (Unit :- Bank of Baroda)
 Plot No. 17-24, Vithalrao Nagar,
 Near Image Hospital, Madhapur, Hyderabad – 500 081
        Phone No. 040 2342 0815 to 820, Fax No. 040 2342 0814
 E- mail : einward.ris@karvy.com

10. Unclaimed/Unpaid Dividend, if any:

 The Shareholders who have not encashed their dividend 
warrants for the previous years are advised to approach 
the Bank’s Registrar and Share Transfer Agent at aforesaid 
address or at Bank’s Investors’ Services Department at 
Mumbai on the following address :

 Investors’ Services Department
 Bank of Baroda, 3rd Floor, Baroda Corporate Centre, 
 C-26, G-Block, Bandra Kurla Complex, 
 Bandra (E), Mumbai - 400 051.
 E-mail - investorservices@bankofbaroda.com  

meomÙeeW kesâ meerOes ner heÇehle Ssmes efkeâmeer DevegjesOe hej keâeÙe&Jeener veneR 
keâjsiee pees yeQkeâ efJeJejCeeW DeLeJee yeQkeâ ceW[sš mes mebyebefOele neWies.  Ssmes 
heefjJele&veeW keâer metÛevee kesâJeue meomÙeeW kesâ ef[hee@efpešjer menYeeieer keâes 
ner oer peeveer ÛeeefnS.

Ke) Yeeweflekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW mes DevegjesOe nw efkeâ Ùeefo 
Gvekesâ heles ceW keâesF& heefjJele&ve nes lees Fmekeâer metÛevee lelkeâeue yeQkeâ kesâ 
jefpemš^ej Deewj MesÙej nmleeblejCe SpeWš DeLee&le cewmeme& keâeJeea 
kebâhÙetšjMesÙej heÇe.efue.nwojeyeeo keâes oW. Fueskeäš^e@efvekeâ ¤he ceW MesÙej 
jKevesJeeues meomÙeeW keâes Deheves heles ceW efkeâmeer heÇkeâej kesâ heefjJele&ve keâer 
metÛevee DeJeMÙe ner Deheves mebyebefOele ef[hee@efpešjer menYeeieer keâes osveer 
ÛeeefnS.  yeQkeâ DeLeJee yeQkeâ kesâ jefpemš^ej Deewj MesÙej nmleeblejCe SpeWš 
keâes metÛevee osves keâer DeeJeMÙekeâlee veneR nw. 

ie) meomÙeeW mes DevegjesOe nw efkeâ Jes yeQkeâ DeLeJee yeQkeâ kesâ jefpemš^ej Deewj 
MesÙej nmleeblejCe SpeWš kesâ meeLe efkeâmeer Yeer heÇkeâej kesâ he$e-JÙeJenej 
ceW Deheves mebyebefOele HeâesefueÙees vebyej (Gvekesâ efueS, efpevekesâ heeme MesÙej 
Yeeweflekeâ ¤he ceW nw) Deewj Dehevee [erheer DeeF&[er/ieÇenkeâ DeeF&[er vebyej 
(Gvekesâ efueS, efpevekesâ heeme MesÙej Fueskeäš^e@efvekeâ ¤he ceW nQ) keâe GuuesKe 
DeJeMÙe keâjW.

7. HeâesefueÙees keâe meceskeâve 
 efpeve MesÙejOeejkeâeW kesâ heeme Skeâ mes DeefOekeâ Keeles ceW Deheves mece¤he veece mes 

MesÙej nQ, Gvemes DevegjesOe nw efkeâ Jes jefpemš^ej SJeb DeblejCe SpeWš keâes MesÙej 
heÇceeCe-he$eeW kesâ meeLe Ssmes KeeleeW kesâ efueS uespej HeâesefueÙees keâer metÛevee oW leeefkeâ 
yeQkeâ Skeâ Keeles ceW meYeer Oeeefjle MesÙejeW keâe meceskeâve keâj mekesâ.  he=…ebkeâve 
mebyebOeer DeeJeMÙekeâ keâej&JeeF& keâjves kesâ yeeo meomÙeeW keâes MesÙej heÇceeCe he$e 
ÙeLeemeceÙe ueewše efoS peeSbies..

8.	 Yeeweflekeâ	¤he	ceW	MesÙej	Oeeefjlee	keâe	DeYeeweflekeâerkeâjCe
 Yeeweflekeâ ¤he ceW MesÙej jKevesJeeues MesÙejOeejkeâ Deheveer MesÙej Oeeefjlee keâe 

DeYeeweflekeâerkeâjCe keâj mekeâles nQ, Fmekesâ efueS GvnW Deheves Gme mebyebefOele ef[hee@
efpešjer menYeeieer mes mebheke&â keâjvee ÛeeefnS peneb Gvekeâe Dehevee [ercesš Keelee nw.

9. DeblejCeeW kesâ efueS HeÇmlegleerkeâjCe 
 MesÙej heÇceeCe-he$eeW keâes DeblejCe efJeuesKeeW kesâ meeLe yeQkeâ kesâ jefpemš^ej SJeb MesÙej 

DeblejCe SpeWš kesâ heeme efvecveefueefKele heles hej Yespee peevee ÛeeefnS- 

 cewmeme& keâeJeea keâcHÙetšjMesÙej HeÇe.efue.
 (FkeâeF& : yeQkeâ Dee@]Heâ yeÌ[ewoe)
 Huee@š meb.17-24, efJeúuejeJe veiej, 
 Fcespe ne@efmhešue kesâ efvekeâš,  ceeOeeHegj, nwojeyeeo - 500 081
 šsueerHeâesve : 040 2342 0815 mes 820,  Hewâkeäme : 040 2342 0814
 F&-cesue : einward.ris@karvy.com

10. oeJee ve efkeâS ieS Deoòe ueeYeebMe, Ùeefo keâesF& nes 
 efpeve MesÙejOeejkeâeW ves efheÚues Je<eeX kesâ Deheves ueeYeebMe he$eeW keâe vekeâoerkeâjCe ve 

keâjeÙee nes DeLeJee ueeYeebMe he$e GvnW heÇehle ve ngS neW, GvnW metefÛele efkeâÙee 
peelee nw efkeâ Jes jefpemš^ej SJeb DeblejCe SpeWš nwojeyeeo DeLeJee yeQkeâ kesâ 
efveJesMekeâ mesJeeSb efJeYeeie, cegbyeF& mes efvecveefueefKele heles hej meerOes mebheke&â keâjW :

 efveJesMekeâ mesJeeSb efJeYeeie
 yeQkeâ Dee@]Heâ yeÌ[ewoe, leermejer cebefpeue, yeÌ[ewoe keâeheexjsš meWšj
 meer-26, peer-yuee@keâ, yeevõe kegâuee& keâe@cHeueskeäme,
 yeevõe (HetJe&), cegbyeF& - 400 051
 F&-cesue - investorservices@bankofbaroda.com



Jeeef<e&keâ efjheesš& Annual Report  2013-14

18

 Shareholders are requested to carefully note that pursuant 
to amendment in Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 vide “The Banking 
Companies (Acquisition and Transfer of Undertakings) 
And Financial Institutions Laws (Amendment) Act, 2006, 
Public Sector Banks are required to transfer amount 
remaining unpaid/unclaimed in dividend accounts of earlier 
years on the commencement of the aforesaid Act, and 
also dividend declared after the commencement of the 
said Act, to “Unpaid Dividend Account”. 

 The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a period 
of seven years from the date of transfer, is required to be 
transferred to the Investors Education and Protection Fund 
(IEPF) established under the relevant provisions of the 
Companies Act, 1956/ 2013, which shall be used for the 
purpose and in the manner specified in  the Companies 
Act, 1956/ 2013 and thereafter no claim for payment shall 
lie in respect thereof to the Bank or the Fund.

11. Request to Members:

 Please note that copies of the Annual Report will not be 
distributed at the Annual General Meeting and hence 
members are requested to bring their copies of the Annual 
Report at the meeting.

12. E-Voting

 The Bank is pleased to provide e-voting facility to the 
shareholders of the Bank to enable them to cast their 
votes electronically on the items mentioned in the notice. 
A separate communication / Notice is being sent to all the 
shareholders to enable them to cast their votes through 
e-voting.

13. Poll at the Meeting

 After both the agenda items have been discussed, the 
Chairman will order Poll in respect of both the items. Poll 
will be conducted and supervised under Scrutinizers to 
be appointed for the purpose. After conclusion of the 
Poll, the Chairman may declare the meeting as closed. 
The Results of the Poll aggregated with the results of 
e-voting will be announced by the Bank in its website 
and also informed to the stock exchanges.

 MesÙejOeejkeâ ke=âheÙee veesš keâj ueW efkeâ yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve 
SJeb DeblejCe) DeefOeefveÙece,1970 ceW mebMeesOeve kesâ HeâuemJe®he yeQkeâkeâejer kebâheveer 
(Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) leLee efJeòeerÙe mebmLeeve efJeefOe (mebMeesOeve) 
DeefOeefveÙece, 2006 kesâ ceösve]pej meeJe&peefvekeâ #es$e kesâ yeQkeâeW kesâ efueS Ùen 
DeefveJeeÙe& nw efkeâ Jes Gòeâ DeefOeefveÙece ueeiet nesves kesâ HeâuemJe®he Yegieleeve nsleg /
oeJee nsleg Mes<e ueeYeebMe keâer jeefMe leLee Gòeâ DeefOeefveÙece ueeiet nesves kesâ yeeo 
Ieesef<ele ueeYeebMe "Deoòe ueeYeebMe Keeles" ceW Debleefjle keâjW.

 "Deoòe ueeYeebMe Keeles" ceW Debleefjle jeefMe Deewj DeblejCe keâer leejerKe mes meele 
Je<e& keâer DeJeefOe Ùes DeoeJeeke=âle /DeheÇoòe jeefMe keâes kebâheveer DeefOeefveÙece, 
1956/2013 keâer Oeeje 205 (meer) keâer Ghe Oeeje (I) kesâ Debleie&le mLeeefhele 
efveJesMekeâ efMe#ee Deewj mebj#eCe efveefOe ceW Debleefjle efkeâÙee peevee Dehesef#ele nw. 
Fme jeefMe keâe GheÙeesie kebâheveer DeefOeefveÙece, 1956/2013 keâer Oeeje 205 meer 
kesâ Debleie&le GequueefKele GösMÙe mes leLee ÙeLeeefJeefOe efkeâÙee peeSiee Deewj Gmekesâ 
he§eele Fme mebyebOe ceW Yegieleeve kesâ efueS keâesF& oeJee yeQkeâ keâes Ùee efveefOe keâes 
heÇmlegle veneR efkeâÙee peeSiee.

11. meomÙeeW mes DevegjesOe 

 ke=âheÙee veesš keâjW efkeâ Jeee|<ekeâ meeceevÙe yew"keâ ceW Jeee|<ekeâ efjheesš& keâer heÇefleÙeeb 
efJeleefjle veneR keâer peeSbieer. DeleŠ meomÙeeW mes DevegjesOe nw efkeâ Jes yew"keâ ceW 
Jeee|<ekeâ efjheesš& keâer heÇefle meeLe ueskeâj DeeSb.

12. F&-Jeesefšbie

 yeQkeâ keâes Deheves MesÙejOeejkeâeW keâes F&-megefJeOee Øeoeve keâjles ngS yeÌ[er ØemeVelee nes 
jner nw leeefkeâ Jes Yeer Fueskeäš^eefvekeâ ceeOÙece mes veesefšme ceW GefuuKele ceoeW hej 
Dehevee Jeesš os mekeWâ. meYeer MesÙej OeejkeâeW keâes mebØes<eCe/veesefšme Deueie mes Yespee 
pee jne nw leeefkeâ Jes F& Jeesefšbie kesâ ceeOÙece mes Dehevee Jeesš os mekeWâ.

13. yew"keâ ceW ÛegveeJe

 oesveeW keâeÙe&metÛeer ceoeW hej efJeÛeej efJeceMe& keâjves kesâ yeeo, DeOÙe#e oesveeW ceoeW 
kesâ mebyebOe ceW heesue keâjeves keâe DeeosMe oWies. ÛegveeJe heÙe&Jes#ekeâeW keâer osKejsKe ceW 
pees Fmeer keâeÙe& kesâ efueS efveÙegòeâ efkeâS ieS nQ mebÛeeefuele keâjeÙee peeSiee. ÛegveeJe 
keâe meceeheve nesves kesâ yeeo DeOÙe#e yew"keâ keâes meceehle nesves keâer Iees<eCee keâj 
mekeâles nQ. ÛegveeJe kesâ heefjCeece F&-Jeesefšbie kesâ heefjCeece kesâ meeLe mecesefkeâle ®he 
mes yeQkeâ Éeje Deheveer JesyemeeFš hej Ieesef<ele efkeâS peeSbies meeLe ner mše@keâ 
SkeämeÛeWpeme& keâes Yeer metefÛele efkeâS peeSbies.
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keâeÙe&efve<Heeove - GheueefyOeÙeeb
l kegâue keâejesyeej (pecee SJeb Deef«ece) yeÌ{keâj ̀  9,65,900 keâjesÌ[ nes ieÙee. 

Fme øekeâej Fvecesb 20.43 % (Je<e& oj Je<e&) keâer Je=efæ ngF&.

l mekeâue ueeYe SJeb Megæ ueeYe ›eâceMe: ` 9,291 keâjesÌ[ SJeb ` 4,541 keâjesÌ[ 
jne. Megæ ueeYe cesb efHeÚues Je<e& keâer leguevee cesb 1.35 % keâer Je=efæ ngF&.

l $e+Ce pecee DevegHeele efHeÚues Je<e& kesâ 82.03% keâer leguevee cesb 86.15 % jne.

l Kegoje $e+Ceesb cesb 20.96 % keâer Je=efæ ngF& Deewj Ùen efJeòeerÙe Je<e& 2014 
cesb yeQkeâ kesâ mekeâue Iejsuet= $e+Ceesb keâe 16.6 % jne.

l SceSmeSceF& $e+Ceesb cesb 21.21 % keâer Je=efæ ngF& Deewj Ùen efJeòeerÙe Je<e& 
2014 cesb yeQkeâ kesâ mekeâue Iejsuet= $e+Ceesb keâe 20.3 % jne.

l efJeòeerÙe Je<e& 14 cesb JewefMJekeâ HeefjÛeeueveesb cesb Megæ yÙeepe Deblej (SveDeeF&Sce) 
yÙeepe Depe&keâ DeeefmleÙeesb kesâ øeefleMele kesâ ¤He cesb 2.36 % SJeb Iejsuet= 
HeefjÛeeueveesb cesb 2.87 % kesâ mlej Hej jne.

l Megæ Deef«eceesb cesb Megæ iewj efve<Heeokeâ DeeefmleÙeeb 1.52 % jnerb peyeefkeâ 
efHeÚues Je<e& Ùen 1.28% Leer.

l Het=bpeer HeÙee&Hlelee DevegHeele (meerSDeej) yeemesue II kesâ Devegmeej 12.87 % jne.

l Het=bpeer HeÙee&Hlelee DevegHeele (meerSDeej) yeemesue III kesâ Devegmeej 12.28 % jne.

l Megæ ceeefueÙele megOej keâj ` 34,933 keâjesÌ[ nes ieF&. Fmecesb 13.7 % 
keâer Je=efæ ope& ngF&.

l Je<e& kesâ oewjeve yener cet=uÙe `729.11 mes yeÌ{keâj ` 813.50 nes ieÙee.

l Je<e& kesâ oewjeve øeefle keâce&Ûeejer keâejesyeej ` 1,689 ueeKe mes yeÌ{keâj  
` 1,865 ueeKe nes ieÙee.

KeC[Jeej keâeÙe& efve<Heeove
efJeòeerÙe Je<e& 14 kesâ KeC[Jeej HeefjCeeceesb cesb jepekeâes<eerÙe HeefjÛeeueve (š^spejer) keâe 
Ùeesieoeve ` 1,527.24 keâjesÌ[, keâe@Hees&jsš nesuemesue yeQeEkeâie keâe (-) ` 461.11 
keâjesÌ[, Kegoje yeQeEkeâie keâe ` 3,359.84 keâjesÌ[ leLee DevÙe yeQeEkeâie HeefjÛeeueveesb 
keâe Ùeesieoeve ` 2,458.02 keâjesÌ[ jne. DeeHekesâ yeQkeâ ves ` 1,386.68 keâjesÌ[ 
kesâ iewj-Deeyebefšle KeÛes& Ieševes Deewj keâjesb kesâ efueS ` 956.23 keâjesÌ[ keâe 

øeeJeOeeve keâjves kesâ yeeo ` 4,541.08 keâjesÌ[ keâe keâj HeMÛeele ueeYe (HeerSšer) 
Deefpe&le efkeâÙee.

ueeYeebMe

DeeHekesâ yeQkeâ kesâ efveosMekeâesb ves ̀  10.50 øeefle MesÙej keâe Debeflece ueeYeebMe øemleeefJele 
efkeâÙee nw. Debeflece ueeYeebMe leLee peveJejer 2014 cesb Yegieleeve efkeâS ieS ` 11 
øeefle MesÙej kesâ Debleefjce ueeYeebMe kesâ meeLe 31 ceeÛe&, 2014 keâes meceeHle Je<e& kesâ 
efueS kegâue ueeYeebMe ` 21.5 øeefle MesÙej (` 10/- kesâ Debefkeâle cet=uÙe Hej) nw. 
Fmecesb keâj meefnle ueeYeebMe kesâ ¤He cesb kegâue JÙeÙe ` 1,083.68 keâjesÌ[ nesiee.

Het=bpeer HeÙee&Hlelee DevegHeele (meerSDeej)

DeeHekesâ yeQkeâ keâe Het=bpeer HeÙee&Hlelee DevegHeele keâeHeâer DeÛÚe nw SJeb 31 ceeÛe&, 2014 
keâes Ùen yeemesue II kesâ Debleie&le 12.87% leLee yeemesue III kesâ Debleie&le 12.28 
% nw. Fmekesâ Deefleefjkeäle, yeemesue III ØesâceJeke&â kesâ Debleie&le DeeHekesâ yeQkeâ keâe 
efšÙej 1 DevegHeele 9.28 % leLee meeceevÙe FefkeäJešer efšÙej I 8.95 % Lee.

31 ceeÛe&, 2014 keâes DeeHekesâ yeQkeâ keâer Megæ ceeefueÙele ̀  34,933.06 keâjesÌ[ jner. 
Fmecesb Ûegkeâlee FefkeäJešer Het=bpeer ̀  430.68 keâjesÌ[ Deewj øeejef#ele efveefOe (Hegvecet=&uÙeebkeâve 
efveefOe keâes Úes[keâj) ` 34,502.38 keâjesÌ[ Meeefceue nw. ` 3,457.40 keâjesÌ[ keâer 
jeefMe Deefpe&le ueeYe cesb mes øeejef#ele efveefOe cesb Debleefjle keâer ieF&.

mesJeeefveJe=efle leLee DevÙe ueeYeesb kesâ efueS øeeJeOeeve

efJeòeerÙe Je<e& 2014 kesâ oewjeve yeQkeâ ves GHeoeve cesb DebMeoeve kesâ ¤He cesb (` 100.72 
keâjesÌ[), HesbMeve efveefOe kesâ ¤He cesb (` 1,014.76 keâjesÌ[), DeJekeâeMe vekeâoerkeâjCe 
kesâ ¤He cesb (` 106.18 keâjesÌ[) leLee Deefleefjkeäle mesJeeefveJe=le ueeYe kesâ ¤He cesb  
(` 54.71 keâjesÌ[) keâer jeefMe keâe GHeÛeÙe DeeOeej Hej øeeJeOeeve efkeâÙee nw. Fve Ûeejesb 
ßesefCeÙeesb cesb øeeJeOeeve keâer kegâue jeefMe efJeòeerÙe Je<e& 2014 kesâ oewjeve ` 1,276.37 
keâjesÌ[ jner peyeefkeâ efJeòeerÙe Je<e& 2013 kesâ oewjeve Ùen øeeJeOeeve jeefMe ̀  1,205.63 
keâjesÌ[ Leer. ceeÛe& 2014 kesâ Deble cesb yeQkeâ kesâ Heeme Fve Meer<eesË kesâ lenle GheueyOe kegâue 
DeeOeejYet=le efveefOe Fme øekeâej Leer ` 1,532.62 keâjes][ (GHeoeve), ` 7,893.50 
keâjesÌ[ (HesbMeve efveefOe), ̀  735.69 keâjesÌ[ (DeJekeâeMe vekeâoerkeâjCe) leLee ̀  647.17 
keâjesÌ[ (Deefleefjkeäle mesJeeefveJe=efle ueeYe).

DeeHekesâ efveosMekeâ ieCe yeQkeâ keâer 106 Jeerb Jeeef<e&keâ efjHeesš& kesâ meeLe 31 ceeÛe&, 2014 keâes 
meceeHle Je<e& (efJeòeerÙe Je<e& 14) kesâ uesKee-Hejeref#ele legueve He$e, ueeYe-neefve uesKee Deewj 
JÙeJemeeÙe leLee HeefjÛeeueve mecyevOeer efjHeesš& men<e& øemlegle keâj jns nQ.

efveosMekeâeW keâer efjHeesš&

øecegKe efJeleerÙe DevegHeele

efJeJejCe efJeòeerÙe Je<e& 14 efJeòeerÙe Je<e& 13
Deewmele DeeefmleÙeesb Hej DeeÙe (DeejDeesSS) (%) 0.75 0.90
efveefOeÙeesb keâer Deewmele ueeiele (%) 5.37 5.75
Deewmele DeeÙe (%) 7.68 8.29
Deewmele yÙeepe Depe&keâ DeeefmleÙeeb (` keâjesÌ[ cesb) 5,07,082.68 4,24,761.33
Deewmele yÙeepe Jenve keâjves Jeeueer osÙeleeSb (` keâjesÌ[ cesb) 5,02,176.05 4,15,246.10
Megæ yÙeepe ceeefpe&ve (%) 2.36 2.66
ueeiele DeeÙe DevegHeele (%) 43.44 39.79
øeefle MesÙej yener cet=uÙe (`) 813.50 729.11
F&HeerSme (`) 107.38 108.84
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øeyebOeve efJeÛeej efJeceMe& Deewj efJeMues<eCe

efJeòeerÙe Je<e& 14 keâe DeeefLe&keâ HeefjJesMe Deewj efJeòeerÙe Je<e& 15 keâer mecYeeJeveeSb

efJeòeerÙe Je<e& 2014 keâer Meg¤Deele Oeerces efJekeâeme leLee lJeefjle DeewÅeesefiekeâ mebkegâÛeve 
kesâ Deefleefjkeäle cegõe mHeâerefle kesâ yeÌ{ves, ¤HeÙes kesâ cet=uÙe cesb DeefmLejlee, Ûeeuet= Keeleesb 
cesb Ieešs keâer yeÌ{eslejer meefnle efJeefJeOe oJeeyeesb Deewj øeefleket=âue HeefjefmLeefleÙeesb kesâ meeLe 
ngF&. efHeâj Yeer, pewmes pewmes meeue yeÌ{lee ieÙee, efJeMes<e ¤He mes leermejer efleceener 
mes ueskeâj, yeenjer #es$eesb cesb efmLejlee, mHeâerefle oyeeye cesb DeebefMekeâ menpelee leLee 
Je=efæ keâer Deesj mekeâejelcekeâ mecYeeJeveeDeesb kesâ o={ mebkesâle efceues.

ceF& 2013 kesâ leermejs meHleen kesâ oewjeve, Ùet=Sme ves ‘‘DeHeves DeeefLe&keâ øeeslmeenve 
keâer JeeHemeer’’ keâer mecYeeJeveeDeesb kesâ mebkesâle efoS leLee Fmemes GYejleer yeepeej 
efmLeefleÙeeb meeceevÙe ¤He mes leLee YeejleerÙe efmLeefleÙeeb, efJeMes<e ¤He mes, peneb 
ve kesâJeue efJeòeerÙe yeepeej leLee DeeefmleÙeesb kesâ cet=uÙe cesb lespeer mes efiejeJeš 
osKeer ieF& nw yeefukeâ cegõemHeâerefle cesb Yeer lespe efiejeJeš osKeer ieF& nw, øeYeeefJele 
ngF&. ¤HeÙee [e@uej efJeefveceÙe oj cesb Deiemle 2013 cesb ` 68.8 lekeâ efjkeâe@[& 
efiejeJeš DeeF&. cegõe yeepeej Yeer 9.5 % keâer keâe@ue ceveer jsš kesâ øeYeeJe mes 
leLee mejkeâejer yee@C[ GlHeeoesb keâer meKleer mes oyeeye cesb Les. Fme øeefleef›eâÙee 
cesb, YeejleerÙe efj]peJe& yeQkeâ (YeeefjyeQ) ves pegueeF& kesâ ceOÙe cesb efJeefveceÙe oj keâer 
DeefmLejlee keâes jeskeâves kesâ efueS Deveskeâ veerefleiele keâoce G"S leeefkeâ meceef° 
DeeefLe&keâ efmLejlee leLee Je=efæ efvejblejlee kesâ peesefKece keâes keâce efkeâÙee pee mekesâ. 
efkeâS ieS GHeeÙeesb cesb lespeer mes yeÌ{les ceeefpe&veue mšsbeE[ie Hewâmesefuešer (SceSmeSHeâ) 
oj kesâ keâejCe Iejsuet= Ûeue efveefOe keâes efveÙebef$ele keâjves, DeeTš Heäuees keâes 
Ùegefkeälemebiele yeveekeâj Goej yee¢e JeeefCeefpÙekeâ $e+Ceesb (F&meeryeer) kesâ ceeOÙece 
mes SHeâ Skeäme FveHeäuees keâes øeeslmeeefnle keâjvee Deewj efJeosMeer cegõe DeefveJeemeer 
(yeQkeâ) DeLeJee SHeâ meer Sve Deej (yeer) peceeDeesb keâes øeeslmeenve osvee Meeefceue 
nw. Fmekesâ Deefleefjkeäle, mejkeâej ves meesves Hej meercee Megukeâ yeÌ{e efoÙee leLee 
lesue Deewj Fmekesâ pewmes iewj pe¤jer DeeÙeele cesb keâšewleer keâer. yee¢e FveHeäuees 
keâes Yeer yeÌ{eJee efoÙee ieÙee. Fmekesâ HeâuemJe¤He, ¤HeÙee lespeer mes ` 60.00 
øeefle Ùet=Sme [e@uej kesâ mlej lekeâ mecYeuee leLee 28 ceeÛe&, 2014 keâes Fmeves 
59.9 øeefle [e@uej keâer TbÛeeF& keâes ÚgDee.

Ûet=befkeâ Ûeejesb Deesj ‘‘šwHej’’ keâes meceeHle keâjves Jeeueer DeefveefMÛeleleeSb yeveer jnerb 
leLee Iejsuet= veerefle mecyebOeer Henueesb kesâ mekeâejelcekeâ øeYeeJe He[s, Fmemes ¤HeÙes 
keâer DeefmLejlee cesb cenlJeHet=Ce& keâceer DeeF&. Ûeeuet= Keeleesb cesb keâceer (meerS[er) pees 
DeefOekeâ DeeGšHeäuees kesâ keâejCe DeHeveer Ûejce meercee Hej Leer Gmecesb Yeer efJeòeerÙe 
Je<e& 13 keâer leermejer efleceener cesb peer[erHeer kesâ 6.7% keâer leguevee cesb efJeòeerÙe 
Je<e& 14 keâer leermejer efleceener cesb peer[erHeer kesâ 0.9% lekeâ keâceer DeeF& nw. 
pewmes ner YeejleerÙe cegõe efmLej ngF&, YeejleerÙe efj]peJe& yeQkeâ ves JÙeJeefmLele ¤He 
mes efmelecyej 2013 mes iewj HejcHejeiele efJeòeerÙe GHeeÙe keâjves øeejcYe efkeâS. 
Fvecesb mes, ceeefpe&veue mšsbeE[ie megefJeOee (SceSmeSHeâ) pees 15 pegueeF&, 2013 keâes 
200 yeerHeerSme yeÌ{keâj 10.3% lekeâ nes ieF& Leer, Jen 18 efomecyej, 2013 
cesb Ieškeâj 9.0% kesâ mlej Hej Dee ieF& Deewj efJeòeerÙe Je<e& keâer meceeefHle Hej 
Ùen Fmeer mlej Hej yeveer jner.

Yet= mecHeoe #es$e cesb, Keeve leLee efvecee&Ce kesâ #es$e cesb ›eâefcekeâ mebkegâÛeve kesâ keâejCe 
efJeòeerÙe Je<e& 2014 keâer leermejer efleceener kesâ oewjeve JeemleefJekeâ peer[erHeer Je=efæ 
cesb efvejblej efiejeJeš DeeF&. peyeefkeâ DeewÅeesefiekeâ leLee mesJee #es$eesb kesâ efueS Je=efæ 
mecyebOeer efÛebleeSb cenlJeHet=Ce& yeveer jner, efJeòeerÙe Je<e& 14 cesb Devegket=âue ceevemet=ve Je<ee& 
ves ke=âef<e kesâ keâeÙe&efve<Heeove cesb megOeej efkeâÙee. efHeâj Yeer, DeefOekeâlej Het=Jee&vegceeve 
ueieeves Jeeueer efvepeer SpesbefmeÙeesb ves Het=js efJeòeerÙe Je<e& 14 kesâ efueS 4.6% mes 4.8% 
kesâ yeQ[ keâer Je=efæ keâe Devegceeve ueieeÙee nw.

efHeÚues kegâÚ Je<eesË keâer lejn, Het=js efJeòeerÙe Je<e& 14 kesâ oewjeve mHeâerefle efJe<eÙekeâ 
efmLeefle Yeejle cesb øecegKe cew›eâes peesefKece kesâ ¤He cesb jnerb. efJeòeerÙe Je<e& 14 kesâ 
oewjeve KeeÅe HeoeLeesË leLee FËOeve keâer cenbieeF& kesâ keâejCe Deewmele meerHeerDeeF& 
cegõemHeâerefle ueieYeie 9.5% jner. efJeòeerÙe Je<e& 14 kesâ efomecyej - peveJejer kesâ 
oewjeve meypeer keâer keâerceleesb cesb megOeej Deeves leLee Fmeer lejn efJeleerÙe Je<e& 14 
cesb Devegket=âue ceevemet=ve leLee ke=âef<e GlHeeove Heefjo=MÙe kesâ yeeJepet=o Yeer Kegoje 
mlej Hej KeeÅe HeoeLeesË keâer cenbieeF& GÛÛe ner jner pees DeeHet=efle& ßebKeuee keâer 
DekegâMeuelee keâes oMee&lee nw. Fmekesâ Deefleefjkeäle, efJeòeerÙe Je<e& 14 kesâ oewjeve 
[erpeue cet=uÙe leLee efyepeueer Megukeâ cesb TOJe&cegKeer meceeÙeespeve ves Yeer meerHeerDeeF& 
keâes Yeer øeYeeefJele efkeâÙee.

mejkeâej Éeje øemlegle efkeâÙee ieÙee efJeòeerÙe Je<e& 2015 keâe Debleefjce yepeš efJeòeerÙe 
Je<e& 13 cesb peer[erHeer kesâ 4.9% kesâ cegkeâeyeues, efJeòeerÙe Je<e& 14 cesb peer[erHeer kesâ 
4.6% leLee Deeies efJeòeerÙe Je<e& 15 cesb peer[erHeer kesâ 4.1% jepekeâes<eerÙe Ieešs kesâ 
meeLe jepekeâes<eerÙe mego=Ì{lee keâer efvejblejlee keâes oMee&lee nw. peyeefkeâ efJeòeerÙe Je<e& 
14 kesâ efueS jepemJe Je jepekeâes<eerÙe Ieeše oesvees keâe mebMeesefOele Devegceeve yepešerÙe 
Devegceeveesb mes keâce nw, DeeÙe JÙeÙe kesâ uesKespeesKes mes, Devegoeve Hej JÙeÙe, yÙeepe 
Yegieleeve leLee HesbMeve ves yepešerÙe ue#Ùeesb keâes øeYeeefJele efkeâÙee leLee Fvekesâ øeYeeJe 
keâes efveÛeueer ÙeespeveeDeesb kesâ KeÛes& cesb meceeefnle keâj efoÙee ieÙee.

Het=js efJeMJe cesb Debleje&°^erÙe cegõe keâes<e meefnle DeefOekeâlej efvepeer leLee meeJe&peefvekeâ 
efJeÛeej cebÛeesb keâe Ùen efJeMJeeme nw efkeâ YeejleerÙe DeLe&JÙeJemLee cesb efJeòeerÙe Je<e& 15 
cesb megOeej nesiee leLee Ùen efJeMJe DeLe&JÙeJemLee keâes DeHes#eeke=âle cepeyet=le yeveeves, 
efveÙee&le øeeflemHeOee& Deewj veerefleÙeesb cesb megOeej ueeves leLee efveJesMe keâes yeÌ{eJee osves 
cesb meceLe& nesieer. peyeefkeâ Ssmeer DeeMee keâer pee jner nw efkeâ meerHeerDeeF& cegõemHeâerefle 
Yeejle kesâ efueS cenlJeHet=Ce& Ûegveewleer nesieer, Ùen efJeòeerÙe Je<e& 15 keâer DeefOekeâebMe 
DeJeefOe kesâ oewjeve veerÛes kesâ mlej Hej yeveer jnveer ÛeeefnS.

efJeòeerÙe Je<e& 14 cesb YeejleerÙe yeQeEkeâie #es$e keâe keâeÙe&efve<Heeove leLee efJeòeerÙe 
Je<e& 15 keâer mecYeeJeveeSb

Iejsuet= DeLe&JÙeJemLee leLee JewefMJekeâ Jemet=ueer cesb efiejeJeš keâer He=…Yet=efce cesb efJeòeerÙe 
Je<e& 14 cesb YeejleerÙe yeQeEkeâie #es$e keâer Je=efæ Yeer oyeeye cesb yeveer jner. efJeòeerÙe Je<e& 
13 kesâ cegkeâeyeues pecee leLee $e+Ce Je=efæ ceecet=ueer ¤He mes DeÛÚer Leer. efJeòeerÙe 
Je<e& 14 cesb Devegmet=efÛele JeeefCeefpÙekeâ yeQkeâesb (Smemeeryeer) keâer peceeDeesb cesb 14.6% 
Je=efæ ngF& pees efHeÚues efJeòeerÙe Je<e& keâer Je=efæ 14.2% mes ceecet=ueer ¤He mes DeÛÚer 
Leer. efHeâj Yeer, Ùen Je=efæ cegKÙele: DeefveJeemeer YeejleerÙeesb keâer peceejeefMeÙeesb kesâ 
yeejs cesb YeejleerÙe efj]peJe& yeQkeâ Éeje DeHeveeF& ieF& Goej veerefle kesâ keâejCe mecYeJe 
ngF&. efJeòeerÙe Je<e& 14 cesb 14.3% keâer Je=efæ Yeer efJeòeerÙe Je<e& 13 kesâ 14.1% 
keâer leguevee cesb ceecet=ueer ¤He mes DeÛÚer Leer.

efJeòeerÙe Je<e& 2014 keâer ot=mejer efleceener kesâ oewjeve efJeefveceÙe yeepeej kesâ oyeeye kesâ 
keâejCe YeejleerÙe efj]peJe& yeQkeâ keâes efJeMes<e GHeeÙe keâjves He[s efpemekesâ HeefjCeecemJe¤He 
efmelecyej 2013 cesb peceeSb leLee $e+Ce oesveesb keâer ojsb mego=Ì{ ngF&. efJeefveceÙe ojesb 
cesb keâceer kesâ oyeeye kesâ meeLe, YeejleerÙe efj]peJe& yeQkeâ ves Fve GHeeÙeesb keâes ÛejCeyeæ 
¤He cesb JeeHeme ues efueÙee, leLee Fmekeâer øeefleef›eâÙee mJe¤He $e+Ce ojsb efJeòeerÙe Je<e& 
14 keâer ot=mejer Úceener cesb kegâÚ keâce ngF&. leLeeefHe, Mes<e DeJeefOe cesb, Je<e& kesâ oewjeve 
GOeej ojsb meeceevÙele: efveMÛeue yeveer jnerb. Ûet=befkeâ cegõemHeâerefle keâe mlej GÛÛe 
ner jne, yeQkeâesb keâes DeHeveer ceerÙeeoer peceeDeesb Hej Deekeâ<e&keâ yÙeepe oj øemleeefJele 
keâjves kesâ efueS yeeOÙe nesvee He[e leeefkeâ osÙelee He#e keâes mebjef#ele efkeâÙee pee mekesâ. 
efveÙebef$ele $e+Ce keâer ceebie kesâ meeLe pecee jeefMeÙeesb kesâ GÛÛe Je yeÌ{er ngF& ueeiele ves 
yeQkeâ keâer DeeÙe mebjÛevee keâes keâce keâj efoÙee. efvejeMeepevekeâ meceef° DeeefLe&keâ 
HeefjJesMe leLee GOeejkeâlee&Deesb keâer Kejeye HegveYeg&ieleeve #ecelee kesâ keâejCe Deeefmle 
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iegCeJeòee efyeie[ ieF& leLee efJeòeerÙe Je<e& 14 kesâ oewjeve Hegveie&ef"le DeeefmleÙeesb keâer 
mebKÙee DeefOekeâ yeveer jner.

efHeâj Yeer, DeefOekeâlej efJeòeerÙe efJeMes<e%e leLee efJeMues<ekeâ Ùen ceeveles nQ efkeâ 
YeejleerÙe yeQeEkeâie GÅeesie keâe yegje meceÙe meceeHle nes ieÙee nw, keäÙeeWefkeâ efJeòeerÙe 
Je<e& 15 kesâ oewjeve meceef° DeeefLe&keâ leLee jepeveereflekeâ ceesÛes& Hej mHe°lee  
yeÌ{sieer. Fmekesâ mekeâejelcekeâ He#e keâes osKesb lees, lejuelee efmLej jnsieer, efJeòeerÙe 
Je<e& 15 kesâ DeefOekeâlece Yeeie cesb cegõemHeâerefle kesâ keâce nesves keâer Gcceero nw leLee 
YeejleerÙe efj]peJe& yeQkeâ efkeâmeer Yeer øekeâej keâer DeefmLejlee keâes efveÙebef$ele keâjves 
kesâ efueS Het=Ce&le: lewÙeej nw. ÛegveeJe HeMÛeele megOeejesb kesâ efueS mecYeeJeveeDeesb leLee 
DeefOekeâ Jemet=ueer mes oyeeJe«emle $e+Ceesb cesb efveÙeefcele keâceer, keâce efmueHespe leLee 
DeefOekeâ Jemet=ueer nesveer ÛeeefnS.

peesefKece øeyevOeve

mLeeÙeer Deewj efvejblej efJekeâeme megefveefMÛele keâjves kesâ efueS DeeHekesâ yeQkeâ ves Skeâ 
JÙeJeefmLele peesefKece øeCeeueer efJekeâefmele keâer nw leeefkeâ yeQkeâ Éeje Devegceeefvele 
peesefKeceesb keâe ueieeleej Deewj JÙeJeefmLele Deekeâueve Je cee@veeršeEjie keâer pee mekesâ. 
Ùen GuuesKeveerÙe nw efkeâ peesefKece øeyevOeve øeCeeefueÙeeb megefveefMÛele keâjves keâer 
efpeccesoejer Deblele: yeQkeâ kesâ efveosMekeâ ceC[ue Hej nw. Fmecesb peesefKece øeJe=efle, 
veerefle efveOee&jCe SJeb øeYeeJeer cee@veeršeEjie Meeefceue nw. DeeHekesâ yeQkeâ kesâ efveosMekeâ 
ceC[ue Éeje Skeâ mego=Ì{ GÅeceJÙeeHeer peesefKece øeyevOeve mJe¤He efveOee&efjle efkeâÙee 
ieÙee efpememes efkeâ peesefKece, yeQkeâ kesâ efveosMekeâ ceC[ue Éeje HeefjYeeef<ele peesefKece 
øeJe=efleÙeesb kesâ Deveg¤He jns.

efveosMekeâ ceC[ue ves yeQkeâ Éeje keâefuHele mecemle peesefKeceesb Hej efveiejeveer jKeer 
nw. efJeefYevve peesefKeceesb Hej efJeMes<e OÙeeve kesbâefõle keâjves kesâ efueS yees[& keâer Skeâ 
efJeefMe° meefceefle keâe ie"ve efkeâÙee ieÙee nw. øelÙeskeâ øekeâej kesâ peesefKece kesâ efueS 
efveÙeb$ekeâ ¤HejsKee yeveeves kesâ ØeÙeespeve mes efveosMekeâ ceC[ue DeLeJee yees[& meefceefle 
Éeje meceÙe - meceÙe Hej veerefleÙeeb Devegceesefole keâer peeleer nQ. Fve veerefleÙeesb kesâ 
oeÙejs cesb JÙeeJemeeefÙekeâ ieefleefJeefOeÙeeb mebÛeeefuele keâer peeleer nQ.

efJeefYevve peesefKeceesb kesâ efveOee&jCe, cet=uÙeebkeâve leLee øeyevOeve keâer øeef›eâÙee meb#esHe 
cesb efvecveevegmeej nw.

Deeefmle osÙelee øeyevOeve(SSueSce)

DeeHekesâ yeQkeâ kesâ Deeefmle osÙelee øeyevOeve (SSueSce) keâe ue#Ùe veerefleHejkeâ Ùeespevee, 
keâeÙeeËJeÙeve leLee efveÙeb$eCe øeef›eâÙee pees cee$ee, efceßeCe, HeefjHekeäJelee, oj keâer 
mebJesoveMeeruelee, iegCeJeòee leLee yeQkeâ keâer DeeefmleÙeesb Je osÙeleeDeesb keâer lejuelee Hej 
ueef#ele nw, efpemekesâ Éeje Ùen megefveefMÛele efkeâÙee peelee nw efkeâ Fmekeâe øeefleHeâue 
efueS ieS peesefKece kesâ mlej kesâ Deveg¤He nw.

SSueSce, Deeefmle osÙelee øeyevOeve meefceefle (SSuemeerDees) keâe keâeÙe& nw, Fme 
meefceefle cesb ceneøeyevOekeâ leLee keâeÙe&Heeuekeâ efveosMekeâ Meeefceue nQ leLee Fmekeâe 
vesle=lJe DeOÙe#e leLee øeyevOe efveosMekeâ Éeje efkeâÙee peelee nw. Ùen yees[& Ùee/
DeLeJee SSueSce leLee peesefKece øeyevOeve kesâ yees[& keâer GHemeefceefle kesâ ceeie&oMe&ve 
leLee HeÙe&Jes#eCe kesâ Debleie&le HeefjÛeeefuele nesleer nw. Ùen meefceefle yÙeepe ojesb 
kesâ Heefjo=MÙe, peceeDeesb Deewj $e+Ceesb kesâ GlHeeo cet=uÙeesb kesâ efveOee&jCe, Je=efæMeerue 
Deeefmle SJeb osÙeleeDeesb keâer HeefjHekeäJelee keâer ¤HejsKee, yeQkeâ efveefOeÙeesb kesâ efueS 
ceebie, yeQkeâ kesâ vekeâoer øeJeen, ueeYe Ùeespevee leLee mecHet=Ce& legueve He$e øeyevOeve 
keâer meceer#ee kesâ efueS efceueleer nw. SSuemeerDees pecee Je Deef«ece GlHeeoesb keâer 
DeeOeej oj keâe cet=uÙe efveOee&jCe keâjves leLee DeeOeej oj kesâ mebMeesOeve keâer 
meueen yees[& keâes meeQHeleer nw.

DeeHekesâ yeQkeâ cesb, lejuelee peesefKece oes o=ef°keâesCeesb mes ceeHee leLee cee@veeršj efkeâÙee 
peelee nw, øeJeen o=ef°keâesCe leLee mše@keâ o=ef°keâesCe. øeJeen kesâ o=ef°keâesCe keâes 
lejuelee Deblejeue efmLeefle kesâ efueS GÛÛelece meercee kesâ SJepe cesb owefvekeâ DeeOeej 
Hej mebjÛeveelcekeâ lejuelee efJeJejCeer lewÙeej keâjkesâ efkeâÙee peelee nw. Deeies lejuelee 
keâer iegCeJeòee keâer peebÛe mše@keâ DeøeesÛe kesâ efJeefYevve DevegHeeleesb Hej keâeÙe& keâjkesâ keâer 
peeleer nw. mše@keâ DeøeesÛe keâer GÛÛelece meercee kesâ DevegHeeueve mes Ùen megefveefMÛele 
efkeâÙee peelee nw efkeâ yeQkeâ ves DeHeveer lejuelee keâe øeyebOeve GHeÙegkeäle efJeefJeOeleeDeesb 
kesâ ceeOÙece mes efkeâÙee nw leLee Fmes efveOee&efjle meercee kesâ Deboj jKee pee jne 
nw. Fmekesâ Deefleefjkeäle lejuelee keâer efmLeefle keâe Deekeâueve HejJeleer& leerve ceen kesâ 
efueS [eÙevesefcekeâ DeeOeej Hej [eÙevesefcekeâ Deblejeue efjHeesš& kesâ ceeOÙece mes øelÙeskeâ 
HeKeJee[s cesb efkeâÙee peelee nw.

cegõeJeej yÙeepe oj peesefKece keâe Deekeâueve leLee cee@veeršeEjie HeejcHeefjkeâ 
Deblejeue DeøeesÛe leLee DeeJeefOekeâ Deblejeue DeøeesÛe oesveesb ceeOÙece mes keâer 
peeleer nw. SveDeeF&Sce yÙeepe oj keâer ieefleefJeefOeÙeesb kesâ ueIeg DeJeefOe øeYeeJe 
keâe efveOee&jCe ‘‘peesefKece Hej DeeÙe’’ kesâ ceeOÙece mes efkeâÙee peelee nw , Fmecesb 
DeeÙe Je›eâ peesefKece, DeeOeej peesefKece leLee Deble:mLeeefHele efJekeâuHe peesefKece 
Yeer Meeefceue nQ. FefkeäJešer kesâ yeepeej cet=uÙe Hej yÙeepe oj ieefleefJeefOeÙeesb kesâ 
oerIe& keâeefuekeâ øeYeeJe keâe efveOee&jCe Yeer DeeJeefOekeâ Deblejeue DeøeesÛe kesâ ceeOÙece 
mes efkeâÙee peelee nw.

DeeOegefvekeâ lekeâveerkeâ pewmes lejuelee peesefKece kesâ leveeJe keâer peebÛe leLee yÙeepe oj 
peesefKece, DevegkeâjCe, mebJesoveMeeruelee keâe efJeMues<eCe Deeefo keâe GHeÙeesie efJeefYevve 
lejueleeDeesb leLee yÙeepe oj Heefjo=MÙeesb kesâ lenle Deekeâefmcekeâlee efveefOeÙeve Ùeespevee 
lewÙeej keâjves kesâ efueS efvejblej Deblejeue Hej efkeâÙee ieÙee. DeeHekesâ yeQkeâ ves efJeefYevve 
leveeJeHet=Ce& Heefjo=MÙeesb kesâ lenle DeHeveer lejuelee yeeOÙeleeDeesb keâes Het=je keâjves kesâ 
efueS Deekeâefmcekeâlee Ùeespevee lewÙeej keâer nw.

DeeHekeâe yeQkeâ Deesjskeâue HeâeÙeveebefMeÙeue meefJe&me SveeueeFefškeäme SC[ SHueerkesâMeve 
(DeesSHeâSmeSS) HuesšHeâe@ce& keâeÙeeËefJele keâjves keâer øeef›eâÙee cesb nw, pees yengcegõe 
SSueSce, efveefOe DeblejCe cet=uÙe efveOee&jCe (SHeâšerHeer), leLee ueeYekeâejer meceeOeeve 
nw, pees mener met=Ûevee Skeâ$e keâjves leLee Gvekeâe Deekeâueve keâjves kesâ efueS efJemle=le 
[eše øeyevOeve #ecelee Ùegkeäle nw. Deekeâueve leLee efjHeeseEš&ie št=ue kesâ Skeâ MeefkeäleMeeueer 
mecet=n kesâ meeLe, øeYeeJeMeeueer lejuelee leLee yÙeepe oj øeyevOeve keâes megiece yeveeÙee 
ieÙee nw, efpememes Ùen mecYeeefJele efJeÛeueve kesâ efJe¤æ Deueš& pevejsš keâjves leLee 
jCeveereflekeâ efveCe&Ùe uesves cesb meneÙekeâ yeve mekesbâ.

$e+Ce peesefKece

DeeHekesâ yeQkeâ keâe $e+Ce peesefKece øeyevOeve efJemle=le SJeb megHeefjYeeef<ele $e+Ce veerefle 
Éeje efveieefcele nw, pees yees[& Éeje Devegceesefole nw. Fmecesb $e+Ce mJeerke=âefle øeef›eâÙee 
kesâ efueS JÙeJemeeÙe kesâ meYeer #es$eesb leLee Gvekesâ meeLe peg[s ngS peesefKeceesb keâer 
peebÛe leLee Gvnsb keâce keâjves Jeeues meYeer efoMeeefveos&Me Meeefceue nQ. DeeHekesâ yeQkeâ 
keâe efveosMekeâ ceC[ue $e+Ce peesefKece jCeveerefle keâe meceLe&ve keâjlee nw leLee 
$e+Ce peesefKece veerefle keâes Devegceesefole keâjlee nw. ßes… Debleje&°^erÙe HeÉefleÙeesb 
kesâ Deveg¤He peesefKece uesves Jeeueesb Deewj veerefle yeveeves Jeeueesb kesâ yeerÛe megmHe° 
Deblej efJeÅeceeve nw.

DeeHekesâ yeQkeâ ves Skeâ mebjÛeveelcekeâ leLee ceevekeâ $e+Ce Devegceesove øeef›eâÙee yeveeF& 
nw, efpemecesb JÙeeHekeâ $e+Ce cet=uÙeebkeâve kesâ efueS megmebmLeeefHele øeef›eâÙee leLee ›eâsef[š 
jseEšie Meeefceue nQ. Fmeer ›eâce cesb DeeHekesâ yeQkeâ ves peesefKece DeeOeeefjle GOeej osves keâer 
øelÙeeÙeesefpele MeefkeäleÙeeb DeHeveeF& nQ efpemecesb keâce peesefKece Jeeues øemleeJeesb cesb $e+Ce 
øeoeve keâjves keâer GÛÛelej efJeJeskeâeOeerve MeefkeäleÙeeb øeoeve keâer ieF& nQ. $e+Ce øeef›eâÙee 
cesb $e+Ce Devegceesove leLee mJeerke=âefle HeMÛeele jseEšie Skeâ cenlJeHet=Ce& keâejkeâ nw.
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DeeHekesâ yeQkeâ ves Skeâ meblegefuele oes DeeÙeeceer ›eâsef[š øeCeeueer DeHeveeF& nw pees «eenkeâ 
jseEšie leLee $e+Ce megefJeOee jseEšie oesvees keâes øeoefMe&le keâjleer nw. oes DeeÙeeceer øeef›eâÙee 
DeefOekeâ mebef#eHle leLee Devegket=âue nw leLee Fmecesb ieueleer keâer mecYeeJevee (Heer[er) leLee 
neefve kesâ keâejkeâ (Suepeer[er) ope& nesles nQ. Je<eesË lekeâ, DeeHekesâ yeQkeâ ves Deebleefjkeâ 
jseEšie cesb yengle DevegYeJe neefmeue efkeâÙee nw leLee (meeKe jseEšie mLeeveeblejCe) 
›eâsef[š jseEšie ceeF&«esMeve [eše Skeâ$e efkeâÙee nw. Fme mego=Ì{ lewÙeejer kesâ HeâuemJe¤He 
nceejs yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ mes yeemesue II efveÙeceesb kesâ Debleie&le $e+Ce 
peesefKece HeâeGb[sMeve Fbšjveue jseEšie DeeOeeefjle o=ef°keâesCe (SHeâDeeF&Deejyeer) cesb 
ceeF«esš keâjves nsleg DeeJesove efkeâÙee nw. SHeâDeeF&Deejyeer keâeÙee&vJeÙeve DeeHekesâ 
yeQkeâ keâes peesefKece DeeOeeefjle cet=uÙe efveOee&jCe, Heesš&HeâesefueÙees efvecee&Ce Deewj efjmkeâ 
efHeâkeämesMeve SHeeršeFš keâer o=ef° mes DeHeves JÙeJemeeÙe keâes Deewj DeefOekeâ JÙeJeefmLele 
SJeb DelÙeeOegefvekeâ lejerkesâ mes mebÛeeefuele keâjves kesâ efueS lewÙeej keâjsiee.

DeeHekeâe yeQkeâ GÅeesieesb cesb GYej keâj meeceves Dee jns peesefKece keâejkeâesb keâes HenÛeeveves 
kesâ efueS DeewÅeesefiekeâ DeOÙeÙeve keâj jne nw. Fme DeewÅeesefiekeâ %eeve cesb Heâeru[ 
efJeefpeš, «eenkeâesb kesâ meeLe yeeleÛeerle, meskeäšj efJeefveÙeecekeâesb leLee GÅeesie efJeMes<e%eesb 
keâe Yeer Ùeesieoeve jnlee nw. Heesš&HeâesefueÙees cesb DeJeebefÚle mebkesbâefõle peesefKece mes 
yeÛeeJe kesâ efueS, yeQkeâ ves GÅeesieesb, #es$eesb Deewj GOeejkeâlee&Deesb Hej efJeJeskeâmeccele 
meercee (øet=[sbefMeÙeue kewâHe) keâer JÙeJemLee keâer nw. keâesHees&jsš DevegmevOeeve keâ#e Yeer 
#es$eJeej efJemle=le DeOÙeÙeve keâjlee nw, Heesš&HeâesefueÙees š^sC[dme keâer HenÛeeve keâjlee 
nw leLee efJeefYevve meeKe iegCeJelee mebkesâlekeâesb pewmes #es$eJeej SkeämeHeespej, meeKe 
kesâvõerkeâjCe, jseEšie efJelejCe leLee ceeF«esMeve keâes keâJej keâjles ngS Heesš&HeâesefueÙees 
mlejerÙe SceDeeF&Sme pevejsš keâjlee nw.

yeepeej peesefKece

yeepeej peesefKece yeepeej ojesb Deewj cet=uÙeesb cesb øeefleket=âue HeefjJele&veesb kesâ keâejCe 
Depe&ve DeLeJee DeeefLe&keâ cet=uÙe cesb nesves Jeeueer neefve kesâ ¤He cesb neslee nw. yeepeej 
peesefKece kesâ keâejkeâ efvecveefueefKele nes mekeâles nQN

l yeepeej oj peesefKece: øeefleHeâue keâJe& cesb HeefjJele&veesb, $e+Ce møes[ Deewj yÙeepe 
ojesb cesb DeefmLejlee mes Hewoe nesves Jeeues peesefKece.

l cegõe efJeefveceÙe oj peesefKece: efJeefveceÙe ojesb cesb HeefjJele&ve Deewj yÙeepe ojesb 
cesb DeefmLejlee kesâ keâejCe Hewoe nesves Jeeues peesefKece.

l FefkeäJešer cet=uÙe peesefKece: FefkeäJešer kesâ cet=uÙeesb, FefkeäJešer mebkesâlekeâesb, FefkeäJešer 
yeemkesâš cesb HeefjJele&ve leLee mše@keâ ceekes&âš cesb DeefmLejlee kesâ keâejCe Hewoe 
nesves Jeeues peesefKece.

eEpemeesb keâer keâerceleesb cesb HeefjJele&ve Deewj DeefmLejlee kesâ keâejCe Yeer yeepeej peesefKece 
Hewoe nesles nQ. leLeeefHe DeeHekesâ yeQkeâ keâe eEpemeesb mes mecyeefvOele yeepeejesb cesb keâesF& 
SkeämeHeespej venerb nw.

yeQkeâ ves DeHeves š^spejer keâeÙeesË kesâ efveÙeb$eCe Deewj Gvekeâer efveiejeveer nsleg mHe° veerefle 
yeveeF& nw. Fve veerefleÙeesb cesb øeyevOeve HeÉefleÙeesb, øeef›eâÙeeDeesb, efJeJeskeâ meccele $e+Ce 
meerceeDeesb, meceer#ee øeCeeueer Deewj efjHeeseEš&ie HeÉefleÙeesb keâe meceeJesMe nw. efJeòeerÙe 
Deewj yeepeej efmLeefleÙeesb cesb HeefjJele&ve kesâ Deveg¤He Fve veerefleÙeesb keâer efveÙeefcele 
¤He mes meceer#ee keâer peeleer nw.

yeepeej oj peesefKece keâe Deekeâueve yÙeepe oj DeefmLejlee Deekeâueve efjHeesš& leLee 
peesefKece DeeÙe kesâ DeeOeej Hej efkeâÙee peelee nw. Fmekesâ DeueeJee yeQkeâ ceeefmekeâ 
DeeOeej Hej DeJeefOe, mebMeesefOele DeJeefOe, efveJesMe Heesš&HeâesefueÙees kesâ peesefKece cet=uÙe, 
efpemecesb mLeeÙeer DeeÙe øeefleYet=efleÙeeb, FefkeäJešerpe leLee efJeosMeer cegõe HeespeerMeve 
Meeefceue nw, keâer ieCevee keâjlee nw. yeQkeâ, DeuHe DeJeefOe yÙeepe oj peesefKece 

keâer cee@veeršeEjie, Megæ yÙeepe DeeÙe (SveDeejDeeF&) leLee oerIe& DeJeefOe yÙeepe 
peesefKece keâer cee@veeršeEjie, FefkeäJešer kesâ DeeefLe&keâ cet=uÙe (F&JeerF&) keâes OÙeeve cesb 
jKeles ngS keâjlee nw. š^spejer kesâ mecyevOe cesb JewuÙet= Sš efjmkeâ keâer ieCevee 99.0%  
keâebefHeâ[sbme uesJeue Hej 10 efove keâer neseEu[ie DeJeefOe kesâ DeeOeej Hej keâer peeleer 
nw. DeefmLejlee efJeMues<eCe leLee FefkeäJešerpe kesâ ceeOÙece mes efmLej yÙeepe efveJesMe 
Heesš&HeâesefueÙees keâer mš^sme peebÛe HeefjefmLeefleiele efJeMues<eCe kesâ ceeOÙece mes efveÙeefcele 
¤He mes keâer peeleer nw.

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveos&Meesb kesâ DeeOeej Hej DeeHekesâ yeQkeâ Éeje ‘‘SefkeäJešer 
øeYeeJe kesâ DeeefLe&keâ cet=uÙe’’ keâe efleceener DeeOeej Hej Deekeâueve Yeer efkeâÙee peelee nw.

HeefjÛeeueve peesefKece

HeefjÛeeueve peesefKece keâe leelHeÙe& DeHeÙee&Hle DeLeJee DemeHeâue Deebleefjkeâ HeefjÛeeueve, 
øeef›eâÙee, ueesieesb leLee øeCeeefueÙeesb DeLeJee yeenjer Ieškeâesb mes neefve kesâ keâejCe nesves 
Jeeuee peesefKece nw. Fmecesb efJeefOekeâ peesefKece Yeer Meeefceue nw, uesefkeâve keâeÙe&veerefle 
leLee øeefle…e mecyebOeer peesefKece Fmecesb Meeefceue venerb nQ. DeeHekesâ yeQkeâ kesâ Heeme 
iegCeelcekeâ leLee cee$eelcekeâ DeeJeMÙekeâleeDeesb keâer Het=efle& kesâ ceevekeâerke=âle o=ef°keâesCe 
(šerSmeS) leLee yesmeue II keâer DeeJeMÙekeâleeDeesb kesâ S[dJeebm[ cespejcesbš SøeesÛe 
(SSceS) kesâ efueS mego=Ì{ leLee JÙeeHekeâ HeefjÛeeueve peesefKece øeyevOeve {ebÛee 
(DeesDeejSceSHeâ) nw. DeeHekesâ yeQkeâ keâer HeefjÛeeueve peesefKece øeyevOeve meefceefle 
(DeesDeejScemeer) øeef›eâÙeeDeesb cesb efveOee&jCe / mebMeesOeve keâjkesâ, efveÙeb$eCe jKeleer 
nw leLee Yet=efcekeâe Je GòejoeefÙelJeesb keâes efveOee&efjle keâjleer nw leLee HeefjÛeeueve 
peesefKeceesb Hej efveiejeveer jKeves SJeb Gvnsb efveÙeb$eCe cesb jKeves keâer efpeccesoejer 
efveYeeleer nw. DeeHekesâ yeQkeâ kesâ Heeme leerve ueeF&ve Jeeueer j#ee øeCeeueer Jeeueer cepeyet=le 
HeefjÛeeueve peesefKece mebÛeeueve keâeÙe&øeCeeueer nw pewmes JÙeJemeeÙe ueeF&ve øeyevOeve, 
mJeleb$e keâesHees&jsš HeefjÛeeueve peesefKece øeyevOeve keâeÙe&øeCeeueerleLee mJeleb$e efvejer#eCe 
SJeb Debkesâ#eCe keâeÙe&øeCeeueer pees Ùen megefveefMÛele keâjleer nw efkeâ Fmekesâ Deebleefjkeâ 
efoMeeefveos&Meesb, veerefleÙeesb leLee øeef›eâÙeeDeesb keâe DevegHeeueve efkeâÙee pee jne nw.

DeeHekeâe yeQkeâ DeHeves HeefjÛeeueveesb, peesefKeceesb keâes peeveves, ceeHeves, efveiejeveer jKeves 
Je GefÛele øeyevOeve keâjves kesâ efueS GÅece mlej keâe mJeÛeeefuele Jesye DeeOeeefjle 
meesuÙet=Meve (SmeSpeer F&peerDeejmeer 5.1) mLeeefHele keâjkesâ Skeâ DelÙeeOegefvekeâ 
øeCeeueer keâeÙee&efvJele keâjves pee jne nw. Ùen meesuÙet=Meve efJeòeerÙe Je<e& 15 keâer Úceener 
meceeHle nesves mes Henues keâeÙeeËefJele nesves keâer DeeMee nw. Fmekesâ Deefleefjkeäle, DeeHekeâe 
yeQkeâ DeeÙeespekeâesb leLee keâcHeveer kesâ FveerefMeÙeue FefkeäJešer kewâHeeršue meym›eâeF&yej 
cesb mes Skeâ nw pees Yeejle cesb yeQeEkeâie GÅeesie kesâ efueS HeefjÛeeueve peesefKece neefve 
[eše keâe meneÙelee mecet=n (kebâmeesjsefMeÙece) nw.

yesmeue III keâeÙee&vJeÙeve

Het=js Yeejle cesb yesmeue III Het=bpeer efJeefveÙeecekeâ keâe keâeÙee&vJeÙeve efkeâÙee ieÙee pees 1 
Deøewue 2013 mes øeYeeJeer nw. Het=js yesmeue III kesâ megÛee¤ HeefjJele&ve kesâ efueS, 31 
ceeÛe& 2019 lekeâ Het=Ce& ¤He mes keâeÙee&vJeÙeve keâjves kesâ efueS GHeÙegkeäle heejieceve 
JÙeJemLeeSb GheueyOe keâjeÙeer ieF& nQ. yesmeue III Het=bpeer efveÙeceesb cesb Het=bpeer HeÙee&Hlelee 
DevegHeele (meerSDeej) kesâ Ieškeâesb Hej HeefjJeefOe&le øekeâšerkeâjCe keâer DeeJeMÙekeâlee 
nw, pees Deueie mes øekeâeefMele efkeâÙee ieÙee nw.

YeeefjyeQ Éeje peesefKece DeeOeeefjle HeÙe&Jes#eCe - (kewâceume) Het=bpeer HeÙee&Hlelee, 
Deeefmle iegCeJeòee, øeyebOe Depe&ve, ÛeueefveefOe øeCeeueer leLee efveÙeb$eCe cesb 
yeoueeJe

yeQeEkeâie JÙeJemeeÙe cesb yeÌ{leer ngF& keâef"veeF&Ùeesb leLee neue ner kesâ efJeòeerÙe mebkeâšesb mes 
efueS ieS meyekeâ mes JewefMJekeâ efJeefveÙeecekeâesb keâer Het=Ce& ¤He mes peebÛe leLee HeÙe&Jes#ekeâ 
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yeQÛeceeke&â keâer OeejCeeSb meeceves DeeF& nQ. Fmecesb yeQeEkeâie øeCeeueer (yesmeue III) leLee 
yeQkeâ keâes DeefOekeâ ueÛeeruee yeveeves kesâ efueS mebMeesefOele megPeeJe, øeYeeJeMeeueer yeQkeâ 
HeÙe&Jes#eCe kesâ efueS mebMeesefOele cet=ueYet=le efmeæeble, efJeòeerÙe mebiegš kesâ HeÙe&Jes#eCe kesâ 
veS efmeæeble leLee Jemet=ueer kesâ efueS Ùeespevee leLee JewefMJekeâ o=ef° mes cenlJeHet=Ce& 
yeQkeâesb keâe JÙeJeefmLele mebkeâuHe Deeefo Meeefceue nw. GYejleer ÛegveewefleÙeeW keâe meecevee 
keâjves keâer Âef° mes Fmes Deewj DeefOekeâ mego=Ì{ yeveeves kesâ ›eâce cesb YeejleerÙe  
efj]peJe& yeQkeâ keâer Jele&ceeve HeÙe&Jes#eCe øeCeeueer leLee ef›eâÙeeefJeefOe kesâ mlej hej Hegve: 
meceeref#ele efkeâS peeves keâer DeeJeMÙekeâlee nw.

Fme o=ef° mes, YeejleerÙe efj]peJe& yeQkeâ ves peesefKece DeeOeeefjle HeÙe&Jes#eCe Hej 
Skeâ DeJeOeejCee efJekeâefmele keâer nw pees Jele&ceeve leLee YeefJe<Ùe oesveesb kesâ Jele&ceeve 
DevegHeeueve DeeOeeefjle leLee mebJÙeJenej peebÛe SøeesÛe (kewâceume) pewmes peesefKeceesb kesâ 
cet=uÙeebkeâve Hej OÙeeve kesâefvõle keâjsieer. YeejleerÙe yeQkeâesb kesâ efueS YeejleerÙe efj]peJe& 
yeQkeâ Éeje lewÙeej leLee øemlegle efkeâS ieS cee@[ue keâe veece ‘‘peesefKece leLee Het=bpeer 
kesâ Deekeâueve nsleg HeÙe&Jes#eCe keâeÙe&›eâce’’ (SmeHeerSDeejmeer) leLee ‘‘meceekeâefuele 
peesefKece leLee øeYeeJekeâejer mkeâeseEjie’’ (DeeF&DeejDeeF&Smemeer) cee@[ue Fmekesâ Ieškeâesb 
cesb mes Skeâ cenlJeHet=Ce& Ieškeâ nw.

DeejyeerSme kesâ lenle, yeQkeâ keâer DemeHeâuelee keâer mebYeeJevee leLee Fme DemeHeâuelee 
mes nesves Jeeues øeYeeJeesb keâe Deekeâueve efkeâÙee peelee nw. yeQkeâ kesâ Éeje oes Ùee leerve 
Je<e& kesâ Deblejeue cesb kesâJeue Skeâ yeej cet=uÙeebefkeâle DeuHe peesefKece / øeYeeJe øeesHeâeF&ue 
keâe efvejer#eCe Yeer efkeâÙee peelee nw.

YeejleerÙe efj]peJe& yeQkeâ ves yeÌ{ jner meceer#eelcekeâ efšHHeefCeÙeesb keâes Skeâ HeÙe&Jes#eCe 
GHeeÙe kesâ ¤He cesb øeÙegkeäle keâjves keâe øemleeJe efkeâÙee nw, efpemekesâ Éeje Ùen efkeâmeer 
GlHeeo efJeMes<e yeepeej Ùee #es$e kesâ Yeerlej peesefKece efveOee&efjle keâjves keâer HejcHeje 
Ùee lJeefjle keâeÙe&Jeener/GHeeÙe keâjves kesâ efueS Heæefle mlej Hej meceer#ee keâjsiee.

YeejleerÙe efj]peJe& yeQkeâ leLee yeQkeâesb kesâ ceOÙe keâejiej SJeb øeYeeJeMeeueer mebøes<eCe 
megefveefMÛele keâjves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ kesâ yeQeEkeâie HeÙe&Jes#eCe efJeYeeie 
([eryeerSme) cesb ‘‘Jeefj… HeÙe&Jes#ekeâ øeyebOekeâ’’ (Sme Sme Sce) kesâ ¤He cesb Skeâ 
Skeâue mecHeke&â efyevog yeveeÙee ieÙee nw.

peneb kesâceume yeQkeâesb kesâ ‘‘keâeÙe&efve<Heeove cet=uÙeebkeâve’’ keâes keâeÙee&efvJele keâjlee nw, 
Deej yeer Sme ‘‘ Skeâ yeQkeâ keâer DemeHeâuelee leLee Fmekesâ øeYeeJe kesâ meboYe& cesb ‘‘ Fmekeâe 
efveOee&jCe keâjsiee - 1) peesefKece pees yeQkeâ ves Gpeeiej efkeâÙee nw, 2) efveÙeb$eCe leLee 
Meemeve keâer leekeâle, 3) Gmekesâ mLeeve Hej DeesJej meeF&š øesâceJeke&â 4) GheueyOe 
Het=bpeer. jseEšie kesâ DeeOeej Hej, efkeâmeer yeQkeâ efJeMes<e keâes Gmekesâ Éeje cenmet=me efkeâS 
ieS meYeer peesefKeceesb kesâ meeLe-meeLe Gmekesâ cegKÙe peesefKece keâer efoMeeDeesb/øeJe=efòe 
leLee peesefKece keâer iebYeerjlee keâes keâce keâjves keâer Ùeespevee; megOeejelcekeâ efveÙeb$eCe 
keâer DeeJeMÙekeâlee keâes Meeefceue keâjvee, Het=bpeer mebJeOe&ve leLee/DeLeJee Jele&ceeve 
JÙeJemeeÙe kesâ Hegveie&"ve kesâ yeejs cesb DeJeiele keâjelee nw.DeejyeerSme kesâ lenle, 
cet=ue yeQkeâ keâer cegKÙe mecet=n mebmLee mes GlHevve ngS mebYeeefJele peesefKece Hej Yeer 
OÙeeve kesâefvõle efkeâÙee peeSiee.Ùen veesš efkeâÙee peeS efkeâ DeeHekeâe yeQkeâ Deej yeer 
Sme 2013 kesâ Debleie&le HeÙe&Jes#eCe kesâ øeLece Ûe›eâ kesâ efueS Ûegves ieS kegâÚ yeQkeâesb cesb 
Skeâ nw efpemeves DeHeveer mebJeeieer& cenòee oMee&Ùeer nw. DeeHekesâ yeQkeâ kesâ Dee@Heâ-meeFš  
leLee Dee@vemeeFš oesveesb HeÙe&Jes#eCe efoS ieS meceÙe cesb meHeâueleeHet=Je&keâ Het=Ce& nes 
ieS nQ.

$e+Ce efveiejeveer keâeÙe&

DeHeveer $e+Ce DeeefmleÙeesb keâer iegCeJeòee keâes megefveefMÛele keâjves kesâ efueS $e+Ce 
efveiejeveer Skeâ Deefle cenlJeHet=Ce& GHeeÙe nw. DeeHekesâ yeQkeâ kesâ Heeme efJeefYevve 
mlejesb Hej (MeeKee/#es$e/DebÛeue leLee keâe@jHeesjsš) $e+Ce Keeleesb keâer peebÛe kesâ 

efueS megJÙeJeefmLele Heæefle nw pees DeeefmleÙeesb keâer iegCeJeòee cesb efiejeJeš keâes 
jeskeâves Deewj $e+Ce Heesš&HeâesefueÙees keâer iegCeJeòee keâes megOeejves nsleg meceÙe Hej 
keâeÙe&Jeener keâjleer nw.$e+Ce efveiejeveer kesâ efueS keâe@jHeesjsš mlej Hej ceneøeyebOekeâ 
keâer osKejsKe cesb Deueie mes Skeâ efJeYeeie leLee DebÛeue Je #es$eerÙe mlej Hej $e+Ce 
efveiejeveer kesâ efueS efJeYeeieesb keâe ie"ve efmelecyej 2008 mes efkeâÙee ieÙee nw. 
yeQkeâ keâer Iejsuet= $e+Ce veerefle kesâ efmueHespe keâes jeskeâves leLee Meg®Deeleer oewj cesb 
meceÙeyeæ lejerkesâ mes mebYeeefJele leLee JÙeJeneÙe& ®iCe Keeleesb kesâ Hegveie&"ve 
kesâ efueS DeeJeMÙekeâ keâeÙe&Jeener keâjves kesâ GösMÙe mes meYeer DebÛeue, #es$eerÙe 
keâeÙee&ueÙeesb cesb efmueHespe efveJeejkeâ keâeÙe&oueesb (SmeHeeršerSHeâ) keâe ie"ve efkeâÙee 
ieÙee nw. keâe@jHeesjsš mlej Hej $e+Ce efveiejeveer efJeYeeie kesâ cet=ue GösMÙe efvecve 
øekeâej efveOee&efjle efkeâS ieS nQ :

l DeejbefYekeâ DeJemLee cesb $e+Ce Keeleesb keâer keâefceÙeesb/mecYeeefJele Ûet=keâesb/Meg®Deeleer 
¤iCelee keâes HenÛeevevee.

l $e+Ce Keeleesb/GOeej Keeleesb keâer meeKe iegCeJeòee cesb keâceer Je Deeies #eefle jeskeâves 
kesâ efueS meceÙe Hej GHeÙegkeäle Je megOeejelcekeâ keâoce G"vee.

l keâ"sj DevegJeleer& keâeÙe&Jeener kesâ ceeOÙece mes Deeefmle Jeieer&keâjCe SJe $e+Ce 
jseEšie cesb Deeves Jeeueer efiejeJeš keâes jeskeâvee.

l $e+Ce Keeleesb kesâ Hegveie&"ve/Hegveefve&Oee&jCe/Hegveefve&Ùeleve keâjves kesâ meeLe meeLe 
GHeÙegkeäle SJeb JeemleefJekeâ ceeceueesb cesb GOeejkeâlee& mes ceweEÛeie Ùeesieoeve keâj, 
DebÛeue keâeÙee&ueÙe Je #es$eerÙe keâeÙee&ueÙe mes mecHeke&â mLeeefHele keâj HegveefJe&le 
øeoeve keâjvee.

l Keeleesb keâer meceer#ee SJeb efveÙece leLee MeleesË kesâ DevegHeeueve nsleg DeeJeMÙekeâ 
keâoce G"keâj/efveÙeefcele ¤He mes DevegJeleer& keâeÙe&Jeener keâjkesâ yeQkeâ kesâ $e+Ce 
mebefJeYeeie keâer iegCeJeòee cesb megOeej ueevee.

l DeewÅeesefiekeâ leLee efJeòeerÙe Hegveefve&ceeCe yees[& (yeerDeeFSHeâDeej) kesâ Debleie&le 
Keeleesb keâer øeieefle Hej efveiejeveer jKevee.

Deef«ece Keeleesb keâer ceeefmekeâ cee@veeršeEjie

DeeF&šer efJeYeeie Éeje `10 keâjesÌ[ leLee Fmemes DeefOekeâ kesâ SHeâyeer SveSHeâyeer 
(efveefOe DeeOeeefjle iewj efveefOe DeeOeeefjle) Deef«ece Keeleesb kesâ SkeämeHeespej mes mebyebefOele 
ceeefmekeâ cee@veeršeEjie efjHeesš& kesâ efueS Skeâ Dee@ve-ueeFve Jesye DeeOeeefjle mee@HeäšJesÙej 
efJekeâefmele efkeâÙee ieÙee nw efpemekeâer Meg®Deele peveJejer 2013 cesb keâer ieF& leLee 
Fmes meceÙe-meceÙe Hej DeHe«es[ efkeâÙee peelee nw.

SceSceDeej Hej DeeOeeefjle, yeQkeâ ›eâsef[š Heesš& HeâesefueÙees keâer Deeefmle iegCeJeòee cesb 
megOeej kesâ efueS GÛÛe cet=uÙe Deef«ece Keeleesb cesb efveÙece Je MeleesË keâe DevegHeeueve, 
DeefveÙeefceleleeDeesb keâe efveJeejCe leLee Keeleesb keâer MeerIeÇieeceer meceer#ee megefveefMÛele 
keâjves kesâ efueS DevegJeleer& keâeÙe&Jeener keâer pee jner nw.

Deef«ece Keeleesb keâe Hegveie&"ve

Deef«ece DeeefmleÙeesb keâer iegCeJeòee keâes megOeejves kesâ efueS Jele&ceeve JÙeJemeeÙe jCeveerefle 
kesâ Skeâ Yeeie kesâ ¤He cesb, yeQkeâ keâer DelÙeefOekeâ Kejeye Deef«ece Heesš&HeâesefueÙees keâer 
GÅeesieJeej leLee KeelesoejJeej efveÙeefcele DeeOeej Hej Hegve: peebÛe keâj Hegef° keâjves 
keâer DeeJeMÙekeâlee nw leLee Fvekesâ Hegveie&"ve kesâ efueS pees Yeer lejerkeâe mener mecePee 
peeS Gmeer øekeâej mecegefÛele keâeÙe&Jeener keâer peeS.

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve, yeQkeâ ves veerÛes oer ieF& meejCeer kesâ Devegmeej 
efJeefYevve Deef«ece Keeleesb keâe Hegveie&"ve efkeâÙee nw.
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DeeefLe&keâ Deemet=Ûevee FkeâeF&

Skeâ efJeMes<e%e DeeefLe&keâ Deemet=Ûevee FkeâeF& (F&DeeF&Ùet=) efpemekesâ DeOÙe#e cegKÙe 
DeLe&Meem$eer nQ leLee Ùen DeeHekesâ yeQkeâ kesâ keâe@jHeesjsš keâeÙee&ueÙe cesb keâeÙe&jle 
nQ, Ùen efJeefYevve #es$eesb pewmes oerIe& DeeefLe&keâ Het=Je&met=Ûevee, veerefleHejkeâ JÙeJemeeÙe 
DeeÙeespevee efveJesMekeâ mebyebOe, JÙeJemeeÙe jCeveerefle efvecee&Ce, Deeefmle osÙelee øeyebOeve 
leLee Iejsuet= Je Debleje&°^erÙe efveÙeecekeâesb leLee jseEšie, SpesbefmeÙeesb kesâ meeLe efJeÛeej 
efJeceMe& keâjves cesb menÙeesie keâjleer nw. Ùen FkeâeF& efveÙeefcele ¤He mes GÛÛe øeyebOeve 
Jeie& leLee yeQkeâ keâer efJeefYevve HeefjÛeeueve FkeâeF&Ùeesb keâes meceÙe-meceÙe Hej øecegKe 
#es$eesb cesb pewmes DeewÅeesefiekeâ SJeb mebie"veelcekeâ efJekeâeme, cegõe mHeâerefle, yÙeepe oj, 
mše@keâ mebÛeeueve, $e+Ce efJemleej SJeb yeQeEkeâie GÅeesie nsleg mebmeeOeve pegševee, 
lejuelee SJeb efJeefveceÙe ojesb pewmes øecegKe #es$eesb kesâ mebyebOe cesb DeeJeefOekeâ ¤He mes 
peevekeâejer øeoeve keâjleer nw.

JÙeeHekeâ DeeefLe&keâ HenuegDeesb, keâe@jHeesjsš Deewj efJeòeerÙe #es$eesb keâer veerefleÙeesb kesâ mebyebOe 
cesb yesnlej mebyebOe øeoeve keâj DeeHekesâ yeQkeâ keâer DeeefLe&keâ Deemet=Ûevee FkeâeF& DeÛÚs 
øekeâej kesâ JÙeJemeeÙe kesâ DeJemejesb keâe DeefOekeâlece HeâeÙeoe G"ves nsleg yeQkeâ kesâ 
øeÙeemeesb Deewj yeepeej kesâ meceerkeâjCeesb kesâ efnmeeye mes DeHeves keâes Devegket=âue yeveeves 
cesb menÙeesie øeoeve keâjleer nw.

DeeefLe&keâ Deemet=Ûevee FkeâeF& Éeje meeHleeefnkeâ meceef° DeeefLe&keâ efJekeâeme keâes keâJej 
keâjles ngS Skeâ meeHleeefnkeâ vÙet=pe uesšj (F&-øekeâeMeve) øekeâeefMele efkeâÙee peelee nw, 
efpememes veerefleÙeesb, JewefMJekeâ leLee Iejsuet= DeLe&JÙeJemLee kesâ o=ef°keâesCe, efveJesMekeâesb, 
yeQkeâme&, efveÙeecekeâesb jseEšie SpesbefmeÙeesb leLee yeepeej kesâ DevÙe Yeeieeroejesb keâes DeHeves 
mejeskeâejesb mes DeJeiele keâjeÙee pee mekesâ leLee DeHevee o=ef°keâesCe Fvecesb yeebše pee mekesâ.

Ùen FkeâeF& DeeefLe&keâ ieefleefJeefOeÙeesb keâe meejebMe øemlegle keâjles ngS yeQkeâ keâer yeewefækeâ 
Meefkeäle kesâ ¤He cesb keâeÙe& keâjleer nw, efpemekesâ DeeOeej Hej YeefJe<Ùe cesb mecÙekeâ 
keâeÙe&veerefleÙeeb efveOee&efjle nesleer nQ.

Deebleefjkeâ efveÙeb$eCe leb$e

DeeHekesâ yeQkeâ cesb Skeâ megJÙeJeefmLele kesâvõerÙe efvejer#eCe leLee uesKee Hejer#ee efJeYeeie 
(meerDeeF&S[er) nw pees yeQkeâ keâer øeCeeefueÙeesb, veerefleÙeeW SJeb HeæefleÙeesb keâer DevegHeeuevee 
keâe Hejer#eCe keâjlee nw. YeejleerÙe efj]peJe& yeQkeâ Yeejle mejkeâej, yeQkeâ keâe efveosMekeâ 
ceb[ue leLee efveosMekeâ ceb[ue uesKee Hejer#ee meefceefle (Smeeryeer) leLee keâeÙe&Heeuekeâesb 
keâer uesKee Hejer#ee meefceefle (SmeerF&) mes Deebleefjkeâ efveÙeb$eCe mebyebOeer efJeefYevve cegöesb 
Hej øeeHle ceeie&efveos&Me, yesnlej peesefKece øeyebOeve keâer o=ef° mes DeeefLe&keâ efveÙeb$eCe 
leb$e keâe Yeeie yeve ieS nQ.

Deef«ece Keeleesb keâe Hegveie&"ve (JewefMJekeâ) - 2013-14

meer[erDeej leb$e SmeSceF& Hegveie&"ve DevÙe kegâue

Hegveie&ef"le ceevekeâ Deef«ece $e+efCeÙeesb keâer mebKÙee 15 1,162 22,405 23,582

yekeâeÙee jeefMe 2,611.51 1,651.68 2,025.26 6,288.45

Hegveie&ef"le DeJeceevekeâ Deef«ece $e+efCeÙeesb keâer mebKÙee 1 105 1,997 2,103

yekeâeÙee jeefMe 17.04 36.88 175.18 229.10

Hegveie&ef"le mebefoiOe Deef«ece $e+efCeÙeesb keâer mebKÙee 2 30 1,063 1,095

yekeâeÙee jeefMe 162.71 24.90 47.96 235.57

kegâue $e+efCeÙeesb keâer mebKÙee 18 1,297 25,465 26,780

yekeâeÙee jeefMe 2,791.26 1,713.46 2,248.40 6,753.12

øeefleJe<e& yeÌ{les ngS keâejesyeej keâes OÙeeve cesb jKeles ngS meerSDeeF&[er Deemevve 
peesefKeceesb Hej øeYeeJeer efveÙeb$eCe leb$e kesâ Éeje melele efveÙeb$eCe jKeves keâe øeÙeeme 
keâjlee nw leeefkeâ yeQkeâ keâe efnle megjef#ele jns.

yeQkeâ kesâ efveosMekeâ ceb[ue keâer uesKee Hejer#ee meefceefle Éeje efveOee&efjle DeeJeefOekeâlee 
kesâ Devegmeej 13 DebÛeue efvejer#eCe kesâvõesb Éeje MeeKeeDeesb/keâeÙee&ueÙeesb kesâ efvejer#eCe 
kesâ ceeOÙece mes meerSDeeF&[er DeHevee mebÛeeueve keâjlee nw Deewj Deevleefjkeâ efveÙeb$eCe 
leb$e Deewj peesefKece øeyebOeve keâe Hejer#eCe keâjlee nw.

efveosMekeâ ceb[ue keâer uesKee Hejer#ee meefceefle yeQkeâ kesâ Deebleefjkeâ uesKee Hejer#ee keâeÙe& 
keâer osKejsKe keâjleer nw. Ùen meefceefle øeYeeJeer Deebleefjkeâ peesefKece DeeOeeefjle uesKee 
Hejer#ee, mebieeceer uesKee Hejer#ee, DeeF&.Sme.uesKee Hejer#ee leLee DevÙe efvejer#eCe 
Je uesKee Hejer#ee keâeÙeesË kesâ øeYeeJeer efJekeâeme kesâ efueS ceeie&oMe&ve osleer nw efpememes 
efkeâ yeQkeâ keâer DeeefmleÙeeb megjef#ele jnsb. Ùen meefceefle keâeÙe&Heeuekeâesb keâer uesKee 
Hejer#ee meefceefle leLee yeQkeâ keâer efvejer#eCe SJeb uesKee Hejer#ee meefceefle Éeje efkeâS 
ieS keâeÙeesË keâer cee@veeršeEjie keâjleer nw.

DeeHekesâ yeQkeâ keâer meYeer MeeKeeSb peesefKece DeeOeeefjle uesKee Hejer#ee (Deej yeer 
DeeF& S) mes keâJej nQ. efJeòeerÙe Je<e& 14 kesâ oewjeve kegâue 3831 MeeKeeDeesb keâe 
efvejer#eCe efkeâÙee ieÙee efpevecesb mes 2917 MeeKeeSb (76.14%) keâce peesefKece cesb, 
818 MeeKeeSb (21.35%) ceOÙece peesefKece cesb leLee 96 MeeKeeSb (2.51%) 
GÛÛe peesefKece ßesCeer cesb Leerb.

cegbyeF& cesb efmLele efvejer#eCe øeYeeie kesâ Debleie&le DeeF&Sme uesKee Hejer#ee keâ#e keâeÙe&jle 
nw Deewj Ùen Dee@Heâ meeFš efveiejeveer keâe keâeÙe& keâjlee nw.

DeeHekesâ yeQkeâ ves efJeòe ceb$eeueÙe, efJeòeerÙe mesJeeSb efJeYeeie Éeje peejer efoMeeefveos&Meesb 
kesâ Deveg¤He efvecveefueefKele keâes keâeÙee&efvJele efkeâÙee nw:

l kesâvõerÙe efvejer#eCe SJeb uesKee øeYeeie leLee DebÛeue uesKee Hejer#ee meefceefleÙeesb 
kesâ keâeÙe& keâer osKejsKe kesâ efueS ceeÛe& 2013 mes keâeÙe&Heeuekeâ uesKee Hejer#ee 
meefceefle keâe ie"ve efkeâÙee ieÙee nw. Fmemes øeCeeefueÙeesb, HeæefleÙeesb SJeb 
Deebleefjkeâ ceeie&efveos&Meesb kesâ DevegHeeueve mlej Deewj DeefOekeâ cepeyet=le nesves 
kesâ Gcceero nw.

l efveosMekeâ ceb[ue keâer uesKee Hejer#ee meefceefle Éeje efJeefOeJele Devegceesefole 
mebieeceer uesKee Hejer#ee veerefle, cewvegDeue leLee mkeâeseEjie Meerš leLee peesefKece 
DeeOeeefjle mebieeceer uesKee Hejer#ee keâes efJeòeerÙe Je<e& 14 cesb meHeâueleeHet=Je&keâ 
keâeÙee&efvJele keâj efoÙee ieÙee nw.



Jeeef<e&keâ efjheesš& Annual Report  2013-14

25

efJeòeerÙe Je<e& 14 keâer 834 MeeKeeDeesb keâer leguevee cesb Je<e& 2014-15 kesâ efueS 
1002 MeeKeeDeesb keâer mebieeceer uesKee Hejer#ee keâjkesâ Fmekeâe keâJejspe yeÌ{e 
efoÙee ieÙee nw. øeefleMele kesâ ¤He cesb 27.12.2013 keâes Fve 1002 MeeKeeDeesb 
cesb yeQkeâ kesâ kegâue JÙeJemeeÙe cesb mes kegâue peceeDeesb keâe 82.02% leLee kegâue 
Deef«eceesb keâe 75.21% nw.

›eâsef[š uesKee Hejer#ee Deye meer S DeeF& [er kesâ Debleie&le Skeâ efJeMes<e keâeÙe& kesâ ¤He 
cesb Heesef<ele keâer pee jner nw leLee Fme veÙeer mebjÛevee keâe megÛee¤ HeefjÛeeueve pegueeF& 
2013 mes øeejbYe nes ieÙee nw. efJeòeerÙe Je<e& 14 kesâ oewjeve, `2,62,435 keâjesÌ[ 
keâer efveefOe DeeOeeefjle SJeb iewj efveefOe DeeOeeefjle JÙeJemeeÙe Jeeues 4335 Keeleesb 
kesâ mebyebOe cesb ›eâsef[š uesKee Hejer#ee keâer ieF& nw efpememes yeÌ[er jeefMe kesâ $e+Ceesb kesâ 
mebyebOe cesb DevegHeeueve keâe GÛÛe mlej megefveefMÛele efkeâÙee ieÙee nw.

meb#esHe ces b, DeeHekesâ yeQkeâ keâe kesâvõerÙe Deebleefjkeâ uesKee Hejer#ee øeYeeie 
(efveÙeefcele DeeOeej Hej) efveOee&efjle veerefleÙeeb, efveos&Me leLee mJeÙeb kesâ efveosMekeâ 
ceb[ue Éeje efoÙes ieS efoMee efveos&Me, efveÙeecekeâ Je Yeejle mejkeâej Éeje 
efveOee&efjle øeCeeefueÙees b Je HeæefleÙees b kesâ DevegHeeueve keâer øeYeeJeer cee@veeršeEjie 
keâj jne nw.

HeefjÛeeueve Je mesJeeSb

«eenkeâ kesâefvõle Henuesb

DeHeves owefvekeâ HeefjÛeeueveesb cesb øeYeeJeer «eenkeâ mesJee leLee «eenkeâ meblegef°, yeQkeâ kesâ 
efueS meowJe øeeLeefcekeâ ue#Ùe jns nQ. DeeHekeâe yeQkeâ «eenkeâesb keâer DeeJeMÙekeâleeDeesb 
Deewj meblegef° kesâ øeefle meowJe lelHej jne nw Deewj Gmekeâe Ùen efJeMJeeme jne nw 
efkeâ øeewÅeesefiekeâer, øeef›eâÙeeSb GlHeeo SJeb Fmekesâ ueesieesb keâe nj øekeâej keâe keâewMeue 
DeHeves «eenkeâesb keâes yesnlej yeQeEkeâie DevegYeJe øeoeve keâjves kesâ efueS GHeÙeesie cesb 
ueeÙee peevee ÛeeefnS.

neue ner cesb DeeHekesâ yeQkeâ ves DeHeveer MeeKeeDeesb cesb «eenkeâ mesJeeDeesb cesb megOeej nsleg 
Deveskeâ GHeeÙe efkeâS nQ leLee «eenkeâ efMekeâeÙeleesb kesâ MeerIeÇ meceeOeeve kesâ efueS 
«eenkeâ efMekeâeÙele efveJeejCe leb$e keâes mego=Ì{ efkeâÙee nw.

efJeòeerÙe Je<e& 2014 kesâ oewjeve «eenkeâ mesJee cesb megOeej nsleg efvecveefueefKele DevÙe 
øecegKe GHeeÙe efkeâS ieS nQ-

1) efvecveefueefKele kesâ mebyebOe cesb Sme.Sce.Sme. Deueš&;

i) efJeòeerÙe uesveosve DeLee&le

 meYeer Ûewkeâ JeeHemeer kesâ mebJÙeJenej, Ûeens jeefMe efkeâleveer Yeer nes.

 vekeâo GOeej Keeles cesb `1.00 ueeKe leLee Fmemes DeefOekeâ kesâ 
uesveosve kesâ efueS.

 DeeJekeâ meceeMeesOeve cesb øemlegle efkeâS ieS `100000/- leLee 
Fmemes DeefOekeâ kesâ Ûeskeâesb kesâ efueS Sbš^er uesJeue kesâ mlej Hej.

ii) iewj efJeòeerÙe uesve osve DeLee&le

 DeeOeej oj cesb HeefjJele&ve kesâ keâejCe $e+Ce Keeleesb cesb yÙeepe oj 
cesb HeefjJele&ve

2) DeeHekesâ yeQkeâ kesâ meYeer Hee$e «eenkeâesb kesâ efueS ‘‘ceušerefmešer/Yeejle keâer meYeer 
MeeKeeDeesb cesb mececet=uÙe Hej osÙe‘‘ Ûewkeâ peejer keâjvee.

3) Heâece& 15 peer/15 SÛe keâer HeeJeleer: šer[erSme venerb keâešs peeves leLee Fme 
mebyebOe cesb «eenkeâesb keâer efMekeâeÙelesb keâce keâjvee megefveefMÛele keâjves kesâ efueS 

MeeKeeDeesb keâes Heâece& 15 peer/15 SÛe Hej peceekeâlee& mes HeeJeleer jmeero øeeHle 
keâjves nsleg efveos&Me efoS ieS nQ.

4) yesnlej «eenkeâ mesJee osves kesâ GösMÙe mes yeÛele Keelee «eenkeâesb keâes ̀ 15000/- 
lekeâ leLee Ûeeuet= Keelee «eenkeâesb keâes `25000/- lekeâ DeeHekesâ yeQkeâ keâer Gve 
MeeKeeDeesb mes Dee@HeâueeFve vekeâo DeenjCe keâer Devegceefle oer ieF& nw peneb 
[eše mesbšj keâer vesšJeke&â keâvesefkeäšefJešer GheueyOe venerb nw.

5) kewâMe nQ[eEueie øeYeejesb cesb mebMeesOeve : keâemee peceeDeesb cesb Je=efæ keâjves leLee 
GÛÛe ceeefueÙele Jeeues «eenkeâesb keâes DeeHekesâ yeQkeâ keâer Deesj Deekeâef<e&le keâjves kesâ 
efueS kewâMe nQ[eEueie øeYeejesb keâes jeefMe DeeOeeefjle øeYeejesb mes Hewkesâš DeeOeeefjle 
øeYeejesb cesb mebMeesefOele keâj keâce keâj efoÙee nw.

6) DeeHekesâ yeQkeâ kesâ veS yeÛele pecee Keelee «eenkeâesb keâes Skeâ ‘‘mJeeiele efkeâš’’ 
efpemecesb mJeeiele He$e, veesve Heme&veueeFp[ [sefyeš keâe[& leLee Skeâ veesve 
Heme&veueeFp[ Ûeskeâ yegkeâ nesleer nw, GheueyOe keâjeF& pee jner nw.

7) «eenkeâ yew"keâ : DeOÙe#e leLee øeyebOe efveosMekeâ kesâ efveos&Meve cesb Het=js osMe 
cesb DeeHekesâ yeQkeâ keâer meYeer MeeKeeDeesb cesb Skeâ ner efove leLee Skeâ ner meceÙe 
DeLee&le 15/7/2013 keâes «eenkeâ yew"keâ keâe DeeÙeespeve efkeâÙee ieÙee.

8) yeQeEkeâie keâes[dme leLee mšwC[[& yees[& Dee@Heâ Fbef[Ùee (yeermeerSmeyeerDeeF&) keâes[ 
peeie¤keâlee	«eenkeâ	yew"keâ	:	DeeHekesâ yeQkeâ kesâ «eenkeâesb cesb yeermeer SmeyeerDeeF& 
kesâ keâes[dme kesâ yeejs cesb peeie¤keâlee Hewâueeves kesâ ›eâce cesb, øeOeeve keâeÙee&ueÙe, 
yeÌ[ewoe Éeje 6 Deiemle, 2013 keâes Skeâ «eenkeâ yew"keâ keâe DeeÙeespeve 
efkeâÙee ieÙee. Fme yew"keâ keâer DeOÙe#elee yeermeerSmeyeerDeeF& kesâ DeOÙe#e Éeje 
keâer ieF& leLee Fme yew"keâ cesb yeQeEkeâie GÅeesie kesâ efJeefYevve mebJeieesË kesâ ueieYeie 
150 «eenkeâesb ves Yeeie efueÙee.

9) Ùeefo «eenkeâ Éeje DevegjesOe efkeâÙee peelee nw lees Gmekeâer Heeme yegkeâ/ Keelee 
efJeJejCeer leLee SHeâ [er Deej cesb veeefceefle keâe veece cegefõle keâjves kesâ efueS 
DeeHekesâ yeQkeâ kesâ efmemšce keâes me#ece yeveeÙee ieÙee nw.

MeeKeeDeesb cesb «eenkeâ mesJee megOeejves kesâ øeÙeeme

DeeHekesâ yeQkeâ cesb MeeKee cesb «eenkeâ mesJee keâer keäJeeefuešer kesâ efJe<eÙe cesb MeeKee 
mlejerÙe «eenkeâ mesJee meefceefle keâer yew"keâesb mes Heâer[yewkeâ øeeHle efkeâÙee peelee nw. 
Fve meefceefleÙeesb keâer øelÙeskeâ cenerves yew"kesbâ DeeÙeesefpele keâer peeleer nQ Deewj Fvecesb 
Jeefj… veeieefjkeâesb SJeb HesbMevejesb meefnle meceepe kesâ efJeefYevve JeieesË kesâ «eenkeâesb 
keâes Deecebef$ele efkeâÙee peelee nw. yew"keâesb cesb øeeHle efJeÛeejesb/megPeeJeesb keâe Deekeâueve 
keâj mesJee iegCeJeòee cesb megOeej nsleg Gvekeâer mebYeeJÙelee kesâ Hejer#eCe nsleg mecegefÛele 
DevegJeleer& keâeÙe&Jeener keâer peeleer nw.

efyenej, GÌ[ermee SJeb PeejKeb[ DebÛeue, hešvee ceW henueer ceefnuee MeeKee kesâ MegYeejbYe kesâ 
DeJemej hej ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ
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DeeHekesâ yeQkeâ keâe OÙeeve meYeer ef[ueerJejer Ûewveueesb kesâ ceeOÙece mes Glke=â° «eenkeâ 
mesJee øeoeve keâjves Hej kesâefvõle nw Deewj «eenkeâ meblegef° kesâ mlej cesb yeÌ{esòejer 
keâjves nsleg øeewÅeesefiekeâer keâe GHeÙeesie keâjles ngS F&-GlHeeo leLee JewkeâefuHekeâ efJelejCe 
øeCeeefueÙeeb pewmes - SšerSce/[sefyeš keâe[&, HeerDeesSme (HeeFËš Dee@Heâ mesue ceMeerve), 
Fbšjvesš yeQeEkeâie, ceesyeeFue yeQeEkeâie kesâ Deveg¤He nQ. efJeefYevve øeef›eâÙeeDeesb leLee 
HeæefleÙeesb cesb megOeej keâj meYeer øekeâej kesâ «eenkeâesb kesâ efnleesb SJeb DeHes#eeDeesb keâe 
OÙeeve jKee peelee nw.

DevegHeeueve
DeeHekeâe yeQkeâ YeejleerÙe yeQeEkeâie keâes[dme SJeb mšwC[[& (yeermeerSmeyeerDeeF&) keâe 
meomÙe nw Deewj Fmeves yeermeerSmeyeerDeeF& Éeje efveOee&efjle ‘‘«eenkeâesb kesâ øeefle 
øeefleyeælee mebefnlee’’ keâes DeHeveeÙee nw. Fmeves ‘‘ceeF›eâes SJeb ueIeg GÅeefceÙeesb 
kesâ øeefle yeQkeâ keâer øeefleyeælee mebefnlee‘‘ keâes Yeer DeHeveeÙee nw. Fvnsb yeQkeâ keâer 
JesyemeeFš Hej øeoefMe&le efkeâÙee ieÙee nw Deewj «eenkeâesb keâes yeQkeâ MeeKeeDeesb kesâ 
ceeOÙece mes Yeer GheueyOe keâjeÙee ieÙee nw. «eenkeâesb cesb mebefnlee kesâ yeejs cesb 
peeie®keâlee GlHevve keâjves leLee Fmecesb Je=efæ keâjves kesâ efueS DeeHekesâ yeQkeâ 
keâer JesyemeeFš www.bankofbaroda.com / www.bcsbi.org.in Hej 
mebosMe Deelee nw. DeefOekeâ peevekeâejer kesâ efueS yeÛele pecee keâer Heemeyegkeâ kesâ 
keâJej Hespe kesâ Devoj, Keeleesb keâer efJeJejCeer cesb Skeâ Hegâšveesš leLee SšerSce 
ceMeerveesb keâer m›eâerve Hej Yeer Fmes øeoefMe&le efkeâÙee ieÙee nw.

efveosMekeâ ceb[ue keâer «eenkeâ mesJee meefceefle :

DeeHekesâ yeQkeâ cesb 31 ceeÛe&, 2014 kesâ Devegmeej DeOÙe#e SJeb øeyebOe efveosMekeâ keâer 
DeOÙe#elee cesb efvecveefueefKele meomÙeesb keâer efveosMekeâ ceb[ue «eenkeâ mesJee keâer 
GHemeefceefle ieef"le keâer ieF& nw -

1. ßeer Sme.Sme.cet=bo[e DeOÙe#e SJeb øeyebOe efveosMekeâ

2. ßeer efHe.ßeerefveJeeme keâeÙe&Heeuekeâ efveosMekeâ

3. ßeer yeer.yeer.peesMeer keâeÙe&Heeuekeâ efveosMekeâ

4. ßeer jbpeve OeJeve keâeÙe&Heeuekeâ efveosMekeâ

5 ßeer ceewefueve DejefJevo Jew<CeJe efveosMekeâ

GHe meefceefle, veerefle efveOee&jCe leLee Gvekesâ DevegHeeueve mes mebyebefOele cegöesb keâes 
osKeleer nw efpememes «eenkeâ mesJee keâer iegCeJeòee cesb melele megOeej neslee nw. Ùen 
ce=lekeâ peceekeâlee&Deesb/uee@keâj efkeâjeSoejesb/mesHeâ keâmš[er cesb jKeves Jeeues meeceeve 
kesâ peceekeâlee&Deesb kesâ mebyebOe cesb efveHeševe nsleg Gve oeJeesb keâer efmLeefle keâer cee@veeršeEjie 

keâjleer nw pees 15 efove mes DeefOekeâ meceÙe mes HesbeE[ie nQ leLee yeQeEkeâie ueeskeâHeeue 
Éeje Heeefjle DeJee[&me kesâ keâeÙee&vJeÙeveesb keâer meceer#ee Yeer keâjleer nw.

«eenkeâ mesJee Hej mLeeÙeer meefceefle

DeeHekesâ yeQkeâ ves ‘‘«eenkeâ mesJee Hej Heæefle SJeb keâeÙe&efve<Heeove uesKee 
Hejer#ee mecyebOeer mLeeÙeer meefceefle’’ keâe ie"ve efkeâÙee nw efpemecesb yeQkeâ kesâ leerve 
keâeÙe&Heeuekeâ efveosMekeâ Deewj Ûeej ceneøeyebOekeâesb kesâ DeueeJee leerve øeefleef…
le peve øeefleefveefOe Meeefceue efkeâS ieS nQ Deewj Ùen DeeHekesâ yeQkeâ cesb øeÛeefuele 
øeCeeefueÙeesb SJeb HeæefleÙeesb keâer meceer#ee keâjleer nw leLee ›eâefcekeâ DeeOeej Hej 
DeeJeMÙekeâ megOeejelcekeâ GHeeÙe keâjleer nw.

yeQkeâ kesâ øeOeeve keâeÙee&ueÙe Éeje efleceener DeeOeej Hej #es$eerÙe keâeÙee&ueÙeesb mes 
MeeKee mlejerÙe «eenkeâ mesJee meefceefle keâer yew"keâesb mes megPeeJe øeeHle efkeâS peeles nQ 
Deewj Gvnsb «eenkeâ mesJeeDeesb mebyebOeer øeCeeefueÙeesb SJeb HeæefleÙeesb keâer uesKee Hejer#ee 
keâer mLeeÙeer meefceefle kesâ mece#e øemlegle efkeâÙee peelee nw.

«eenkeâ kesâefvõle Henuesb SJeb efMekeâeÙele efveJeejCe

l DeeHekesâ yeQkeâ ves efveosMekeâ ceb[ue Éeje Devegceesefole «eenkeâ efMekeâeÙele efveJeejCe 
veerefle leLee Skeâ megmebieef"le «eenkeâ efMekeâeÙele efveJeejCe leb$e lewÙeej efkeâÙee 
nw. DeeHekesâ yeQkeâ mes mebyebefOele «eenkeâ efMekeâeÙeleesb kesâ mebyebOe cesb HeefjÛeeueve 
SJeb mesJeeSb efJeYeeie kesâ ceneøeyebOekeâ keâes vees[ue DeefOekeâejer yeveeÙee ieÙee nw. 
DebÛeue leLee #es$eerÙe mlejesb Hej mebyebefOele #es$eerÙe Je DebÛeue øecegKe vees[ue 
DeefOekeâejer yeveeS ieS nQ. Fmemes Deeies, meYeer vees[ue DeefOekeâeefjÙeesb kesâ 
veece leLee Gvekesâ mecHeke&â vecyejesb keâes DeeHekesâ yeQkeâ keâer meYeer MeeKeeDeesb cesb 
øeoefMe&le efkeâÙee ieÙee nw.

l øelÙeskeâ efleceener cesb DeeHekesâ yeQkeâ Éeje «eenkeâesb mes øeeHle efMekeâeÙeleesb keâer 
efmLeefle kesâ yeejs cesb efveosMekeâ ceb[ue kesâ mece#e «eenkeâ efMekeâeÙeleesb Je 
mecemÙeeDeesb kesâ efveJeejCe kesâ yeejs cesb Skeâ efleceener meceer#ee veesš øemlegle 
efkeâÙee peelee nw.

l «eenkeâesb keâer efMekeâeÙeleesb keâes keâce keâjves SJeb yeeOeejefnle «eenkeâ mesJee 
megefveefMÛele keâjves keâer o=ef° mes «eenkeâesb mes øeeHle efMekeâeÙeleesb keâe ceeefmekeâ 
DeeOeej Hej efJeMues<eCe efkeâÙee peelee nw leLee keâer ieF& keâeÙe&Jeener/keâejCeesb 
keâes mecemle DebÛeue leLee #es$eerÙe øecegKeesb keâes GHeÛeejelcekeâ GHeeÙe keâjves 
nsleg Yespee peelee nw efpememes YeefJe<Ùe cesb Fme øekeâej keâer efMekeâeÙeleesb keâer 
HegvejeJe=efòe ve nes.

l DeeHekesâ yeQkeâ kesâ Heeme ceevekeâerke=âle efMekeâeÙele efveJeejCe øeCeeueer 
(SmeHeerpeerDeejSme) veecekeâ Jesye DeeOeeefjle Dee@veueeFve efMekeâeÙele HebpeerkeâjCe 
leLee efveJeejCe øeCeeueer nw. DeeHekesâ yeQkeâ keâer JesyemeeFš kesâ nesceHespe Hej Skeâ 
DeeFkeâve GheueyOe keâjeÙee ieÙee nw, efpemekesâ ceeOÙece mes DeeHekesâ yeQkeâ kesâ 
«eenkeâ DeHeveer efMekeâeÙele Dee@veueeFve ope& keâj mekeâles nQ. Ùen øeCeeueer ve 
kesâJeue efMekeâeÙeleesb kesâ MeerIeÇ efveJeejCe cesb meneÙekeâ nw yeefukeâ Ùen DeeHekesâ 
yeQkeâ keâes mecemle efMekeâeÙeleesb keâe kesâvõerÙeke=âle [sšeyesme yeveeS jKeves cesb Yeer 
me#ece yeveelee nw.

DeYeer neue ner cesb, Sme.Heer.peer.Deej.Sme. cesb megOeej keâjkesâ, DeeHekesâ yeQkeâ 
ves iewj-«eenkeâesb keâes Yeer efMekeâeÙele megPeeJe ope& keâjves keâer megefJeOee GheueyOe 
keâjeF& nw. Fmekesâ Deefleefjkeäle, DeeHekesâ yeQkeâ kesâ «eenkeâ Ùeefo efMekeâeÙele kesâ 
efveJeejCe mes mebleg° venerb nesles nQ, lees 15 efoveesb kesâ Yeerlej DeHeveer efMekeâeÙele 
keâes Hegve: Keesue mekeâles nQ.

hetJeea DebÛeue keâesuekeâelee ceW DeeÙeesefpele «eenkeâ yew"keâ ceW ÛeÙeefvele «eenkeâeW kesâ meeLe  
ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ

http://www.bankofbaroda.com
http://www.bcsbi.org.in
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kesâJeeF&meer - S.Sce.Sue - meer SHeâ šer kesâ efueS øeCeeueer

DeHeves «eenkeâ keâes peeefveS (kesâJeeF&meer) ceeveob[/Sbšer ceveerueebeE[^ie (S Sce Sue) 
ceeveob[/DeelebkeâJeeo kesâ efJeòeHees<eCe keâer jeskeâLeece (meerSHeâšer) GHeeÙe SJeb 
HeerSceSueS, 2002 kesâ Debleie&le yeQkeâ kesâ oeefÙelJe -

DeeHekesâ yeQkeâ kesâ Heeme yees[& Éeje Devegceesefole kesâJeeF&meer - S SceSue meer SHeâ šer 
veerefle nw. Ùen veerefle yeQkeâ kesâ kesâJeeF&meer ceeveob[esb, SSceSue ceevekeâesb, meer SHeâ šer 
GHeeÙeesb leLee øeerJesbMeve Dee@Heâ ceveer ueebeE[^ie Skeäš (HeerSceSueS) kesâ Debleie&le yeQkeâ 
kesâ oeefÙelJeesb kesâ keâeÙee&vJeÙeve keâe DeeOeej nw. yeQkeâ ves efveÙeecekeâesb kesâ efveos&Meesb kesâ 
DeeOeej Hej HeefjÛeeefuele FkeâeF&Ùeesb kesâ efueS kesâJeeF&meer S Sce Sue meer SHeâ šer mes 
mebyebefOele ceeceueesb Hej efoMeeefveos&Me peejer efkeâS nQ.

DeeHekesâ yeQkeâ cesb kesâJeeF&meer - SSceSue - meerSHeâšer keâeÙee&vJeÙeve keâer cegKÙe 
efJeMes<eleeSb Fme øekeâej nQ :

l yeQkeâ efJeòeerÙe DevegmebOeeve FkeâeF& Yeejle (SHeâDeeF& Ùet= - DeeF& Sve[er) 
keâes Fuewkeäš^eefvekeâ ¤He cesb Yespeves kesâ efueS Fuewkeäš^eefvekeâ lejerkesâ mes 
vekeâo uesve osve efjHeesšesË (meer šer Deej) keâes pevejsš keâjlee nw.

l efmemšce DeeOeeefjle Suešme& pevejsš keâjves kesâ efueS ‘‘SSceSue 
meesuÙet=Meve’’ mLeeefHele keâj ueeiet= keâj efoÙee ieÙee nw. DeeF& yeer S kesâ 
keâeÙe& oue keâer mebmlegefle kesâ DeeOeej Hej Fmecesb Deewj DeefOekeâ Sueš& 
efveOee&efjle keâjkesâ Fmekeâes Deeies Deewj DeefOekeâ JÙeeHekeâ yeveeves keâer 
iegbpeeF&Me nw.

l mebosnemHeo uesve osveesb keâe Helee ueieeves kesâ efueS Deewj efjHeesšesË (Sme 
šer Deej) keâes efJeòeerÙe DevegmebOeeve FkeâeF& (SHeâ DeeF& Ùet=) keâes øesef<ele 
keâjves nsleg efmemšce DeeOeeefjle JÙeJemLee nw.

l yeQkeâ kesâ «eenkeâesb kesâ Keeleesb keâe øelÙeskeâ Úceener cesb efmemšce DeeOeeefjle 
peesefKece Jeieer&keâjCe (S Sce Sue GHeeÙeesb mes) efkeâÙee ieÙee nw.

l yeQkeâ, SHeâ DeeF& Ùet= - DeeF& Sve [er, veF& efouueer keâes peeueer keâjsbmeer 
veesšesb keâer efjHeesš& (meermeerDeej) øesef<ele keâjlee nw.

l yeQkeâ SHeâ DeeF& Ùet= - DeeF& Sve [er keâes iewj ueeYekeâejer mebie"veesb kesâ 
uesveosve kesâ yeejs cesb efjHeesš& (Sve šer Deej) øemlegle keâjlee nw.

l yeQkeâ YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveos&Meesb kesâ Devegmeej DeHeves mecemle 
Jele&ceeve «eenkeâesb keâes efJeefMe° «eenkeâ HenÛeeve keâes[ (Ùet=meerDeeFmeer) 
Deeyebefšle keâjves kesâ efueS øeef›eâÙeeOeerve nw.

l yeQkeâ ves 1.32 keâjesÌ[ efveef<›eâÙe keâmšcej DeeF&[erpe keâes efmemšce mes 
nše efoÙee nw.

l ceveer ueebeE[^ie keâes keâeyet= keâjves kesâ efueS Skeâ ye[s keâoce kesâ ¤He cesb Sve 
Sme [er Sue mes Hesve keâe[& (PAN) keâe Dee@veueeFve melÙeeHeve keâjves 
kesâ keâeÙe& keâes HeefjÛeeefuele efkeâÙee ieÙee nw.

l meeryeerSme efmemšce cesb Yeer Fme øekeâej GHeÙegkeäle ¤He mes megOeej efkeâÙee 
ieÙee nw efpememes Jen Hesve (PAN) Heâece& 60/61 keâer DevegHeefmLeefle cesb 
`50000/- leLee Fmemes DeefOekeâ keâer vekeâoer keâes mJeerkeâej venerb keâjs.

l yeQkeâ YeejleerÙe efJeefMe<š HenÛeeve øeeefOekeâjCe (UIDAI) kesâ menÙeesie 
mes F&-kesâJeeÙemeer keâes ueeiet= keâjves kesâ Debeflece ÛejCe cesb nw.

l DeeblekeâJeeo mes efJeòeHees<eCe keâer jeskeâLeece (meerSHeâšer) kesâ GHeeÙeesb kesâ 

¤He cesb nceejer 1800 mes DeefOekeâ MeeKeeDeesb cesb lelkeâeue peebÛe He[leeue 
nsleg mebÙegkeäle je°^ megj#ee efJeefveÙeceeJeueer (UNSCR) mes øeeHle veeceesb 
keâer met=Ûeer GheueyOe nw.

DeHeves «eenkeâ keâes peeefveS DeLee&le kesâJeeÙemeer kesâ Het=Ce&leÙee DevegHeeueve nsleg 
mšeHeâ meomÙe leLee «eenkeâesb keâes efMeef#ele keâjves kesâ GösMÙe mes yeQkeâ Éeje 
efvecveefueefKele GHeeÙe efkeâS ieS nQ.

l «eenkeâes b keâer megefJeOee kesâ efueS yeQkeâ keâer JesyemeeFš (www.
bankofbaroda.com) Hej kesâJeeÙemeer omleeJespeesb keâer efJemle=le 
met=Ûeer oer ieF& nw.

l «eenkeâesb kesâ Keeleesb cesb kesâJeeÙemeer [eše DeÅeleve keâjves kesâ efueS ceesyeeFue 
DeeOeeefjle SmeSceSme Yespes ieS nQ leLee mLeeveerÙe je°^erÙe owefvekeâ 
meceeÛeejHe$eesb cesb veesefšme efoS ieS nQ.

l mšeHeâ meomÙeesb keâes efMeef#ele keâjves kesâ efueS kesâJeeÙemeer SSceSue 
meerSHeâšer efMe#ee kesâ mebyebOe cesb meboYe& meece«eer GheueyOe keâjJeeves kesâ 
efueS yeQkeâ kesâ Fbš^evesš Hej kesâJeeÙemeer SSceSue He=… me=efpele efkeâÙee 
ieÙee nw.

l yeQkeâ kesâ øeefMe#eCe mebmLeeveesb cesb kesâJeeÙemeer SSceSue meerSHeâšer 
efoMeeefveos&Meesb Hej efveÙeefcele øeefMe#eCe me$e ÛeueeS peeles nQ.

l yeQkeâ kesâ Jeefj… DeefOekeâeefjÙeesb/keâeÙe&Heeuekeâesb kesâ efueS YeejleerÙe  
efj]peJe& yeQkeâ, YeejleerÙe yeQkeâ mebIe (DeeF&yeerS) leLee je°^erÙe yeQkeâ øeyebOeve 
mebmLeeve (SveDeeF&yeerSce) cesb øeefMe#eCe keâer JÙeJemLee keâer ieF& nw.

l keâe@Hees&jsš HeÙe&Jes#eCe (keâeHees&jsš DeesJejmeeFš) leLee MeeKeeDeesb keâer 
kesâJeeÙemeer uesKee-Hejer#ee kesâ øeÙeespeve mes yeQkeâ kesâ øeOeeve keâeÙee&ueÙe 
cesb efJeMes<e%elee øeeHle keâjves kesâ GösMeÙe efvejblej øeÙeeme efkeâS peeles nQ.

l efJemebieefleÙeesb keâe Helee ueieeves leLee Fvekesâ lelkeâeue efveJeejCe kesâ efueS 
efveÙeefcele ¤He mes Dee@vemeeFš peebÛe He[leeue keâer peeleer nw.

DevegHeeueve veerefle

DeeHekesâ yeQkeâ ves yees[& Éeje Devegceesefole SJeb mebyeæ omleeJespeesb mes Ùegkeäle DevegHeeueve 
veerefle lewÙeej keâer nw, efpemecesb yeQkeâ kesâ DevegHeeueve keâeÙeesË keâe YeejleerÙe efj]peJe& yeQkeâ 
kesâ efveos&Meesb Hej DeeOeeefjle DevegHeeueve oMe&ve Heefjueef#ele neslee nw. Ùen veerefle Skeâ 
yegefveÙeeo nw efpemekesâ DeeOeej Hej yeQkeâ keâe mecemle DevegHeeueve keâeÙe& mebÛeeefuele 
neslee nw. DeeHekesâ yeQkeâ cesb DevegHeeueve keâeÙe&, mJemLe DevegHeeueve JÙeJemLee Ùegkeäle 
Deebleefjkeâ efveÙeb$eCe leLee DevegHeeueve peesefKece øeyebOeve øeef›eâÙee meefnle ieJevesËme 
keâe Skeâ DeefYevve Debie nw.

DevegHeeueve keâeÙe& keâer øecegKe Henuesb leLee cegKÙe-cegKÙe yeelesb

DevegHeeueve efJeYeeie yeQkeâ kesâ keâe@Hees&jsš keâeÙee&ueÙe cesb mLeeefHele efkeâÙee ieÙee nw leLee 
Fmekesâ øeYeejer/øecegKe cegKÙe ceneøeyebOekeâ Heo kesâ HeoeefOekeâejer nQ pees yeQkeâ kesâ 
Jeefj… øeyebOeve keâes efjHeesš& keâjles nQ. keâeHees&jsš keâeÙee&ueÙe cesb efmLele DevegHeeueve 
efJeYeeie cesb keâeÙe&jle ÙeesiÙe mšeHeâ kesâ DeueeJee DevegHeeueve keâeÙe& keâer osKejsKe kesâ 
efueS keâeHeesjsš keâeÙee&ueÙe SJeb efveÙeb$eCe keâeÙee&ueÙeesb leLee MeeKeeDeesb cesb DevegHeeueve 
DeefOekeâejer keâeÙe&jle nw.

DevegHeeueve keâeÙe& efJeefYevve efJeOeeÙeesb ÙeLee yeQeEkeâie efJeefveÙece DeefOeefveÙece, 
YeejleerÙe efj]peJe& yeQkeâ DeefOeefveÙece, efJeosMeer efJeefveÙece øeyebOeve DeefOeefveÙece 
leLee OeveMeesOeve efveJeejCe DeefOeefveÙece cesb GefuueefKele meebefJeefOekeâ øeeJeOeeveesb 
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keâer Heeuevee megefveefMÛele keâjlee nw. Ùen YeejleerÙe yeQeEkeâie mebefnlee Deewj 
ceevekeâ yees[& (yeermeerSmeyeerDeeF&), YeejleerÙe yeQkeâ mebIe (DeeF&yeerS), YeejleerÙe 
efJeosMeer cegõe JÙeeHeejer mebIe (efHeâ[eÙe) leLee YeejleerÙe efveÙele cegõe yeepeej 
Deewj JÙeglHevveer mebIe (efHeâc[e) Éeje efveOee&efjle ceevekeâesb leLee keâes[ Deeefo keâe 
Heeueve Yeer megefveefMÛele keâjlee nw.

yeQeEkeâie efJeefOe efveÙeceesb leLee ceevekeâesb pewmes efJe<eÙeesb cesb DevegHeeueve mšeHeâ keâes Fve 
#es$eesb keâer ieefleefJeefOeÙeesb mes DeÅeleve yeveeS jKeves kesâ efueS yeQkeâ keâer JesyemeeFš 
(http://intranet.bankof baroda.co.in) Hej efveÙeefcele leLee JÙeJeefmLele 
%eeve øeyebOeve št=ume DeHeuees[ efkeâS ieS nQ.

yewkeâ Dee@efHeâme HeefjÛeeueve

#es$eerÙe yewkeâ Dee@efHeâme SJeb efmešer yewkeâ Dee@efHeâme
Jele&ceeve cesb DeeHekesâ yeQkeâ kesâ 12 #es$eerÙe yewkeâ Dee@efHeâme (DeejyeerDees) nQ efpevecesb 
mes oes #es$eerÙe yewkeâ Dee@efHeâme Je<e& kesâ oewjeve yejsueer leLee Denceoeyeeo cesb Keesues 
ieS nQ. Skeâ Deewj #es$eerÙe yewkeâ Dee@efHeâme nwojeyeeo cesb MeerIeÇ Kegueves keâer efmLeefle 
cesb nw. Fme øekeâej keâemee mes mebyeæ Keeles Keesueves kesâ keâeÙe& keâes øeesmesme keâjves 
leLee JÙeefkeäleiele Ûeskeâ yegkeâ peejer keâjves nsleg meYeer DebÛeueesb cesb Skeâ-Skeâ #es$eerÙe 
yewkeâ Dee@efHeâme nes peeSiee. DeeHekesâ yeQkeâ keâer 4200 mes DeefOekeâ MeeKeeDeesb keâes 
#es$eerÙe yewkeâ Dee@efHeâme kesâ ceeOÙece mes kesbâõerke=âle Keelee Keesueves mebyebOeer øeef›eâÙee 
mes menyeæ keâj efoÙee ieÙee nw leLee 4350 mes DeefOekeâ MeeKeeDeesb keâes JÙeefkeäleiele 
Ûeskeâ yegkeâ peejer keâjves nsleg menyeæ keâj efoÙee ieÙee nw.

DeeHekesâ yeQkeâ cesb keäueerÙeeEjie kesâ ceeOÙece mes DeeJekeâ SJeb peeJekeâ Ûeskeâesb keâes øeesmesme 
keâjves kesâ efueS 85 kesbâõerke=âle efmešer yewkeâ Dee@efHeâme keâeÙe&jle nQ. meceer#ee DeJeefOe 
kesâ oewjeve oef#eCeer ef«e[ cesb meeršerSme (Ûeskeâ š^ebpeSkeämeve efmemšce) keäueerÙeeEjie 
nsleg 100% ceeF«esMeve keâe keâeÙe& leLee HeefMÛeceer ef«e[ kesâ 20 SceDeeF&meerDeej 
kesbâõesb Hej Ùen keâeÙe& Het=je nes ieÙee nw.

mejkeâejer keâejesyeej leLee keâjsbmeer Ûesmš
DeeHekesâ yeQkeâ ves Megukeâ DeeOeeefjle DeeÙe keâes yeÌ{eves kesâ GösMÙe mes efJeòeerÙe Je<e& 
14 kesâ oewjeve meceefHe&le YeeJe mes mejkeâejer keâejesyeej yeÌ{eves Hej DeHevee OÙeeve 
kesbâefõle efkeâÙee nw. meceer#ee DeJeefOe kesâ oewjeve Fme efoMee cesb efkeâS ieS kegâÚ øecegKe 
øeÙeemeesb keâe veerÛes GuuesKe efkeâÙee ieÙee nw.

1.  DeeHekesâ yeQkeâ ves oeoje SJeb veiej nJesueer, efouueer (Dee@Heâ ueeFve) efcepeesjce, 
veeieeuewb[, DeebOeÇ øeosMe leLee cesIeeueÙe jepÙeesb cesb ‘jepÙe keâj meb«enCe’ keâer 
Devegceefle øeeHle keâj ueer nw. Fme øekeâej DeeHekeâe yeQkeâ Deye 19 jepÙeesb cesb 
jepÙe keâj meb«enCe kesâ efueS DeefOeke=âle nes ieÙee nw.

2.  DeeHekesâ yeQkeâ keâes jsue ceb$eeueÙe mes 11 jepÙeesb DeLee&le ceneje°^, HeefMÛece 
yebieeue, Demece, efyenej, veeieeuewb[, leefceuevee[g, ceefCeHegj, ef$eHegje, 
efmeefkeäkeâce, efcepeesjce leLee De®CeeÛeue øeosMe cesb jsueJes HesbMeve kesâ mebefJelejCe 
keâer Devegceefle øeeHle nes ieF& nw.

3. DeeHekesâ yeQkeâ keâer 166 Deefleefjkeäle MeeKeeDeesb keâes meeJe&peefvekeâ YeefJe<Ùe efveefOe/
meerefveÙej efmeefšpeve meseEJeie mkeâerce (PPF/SCSS) JÙeJemeeÙe kesâ efueS 
DeefOeke=âle efkeâÙee ieÙee nw. Fme øekeâej DeeHekesâ yeQkeâ keâer ueieYeie 1079 
MeeKeeSb HeerHeerSme/SmemeerSmeSme JÙeJemeeÙe kesâ efueS DeefOeke=âle nes ieF& nQ.

4. DeeHekesâ yeQkeâ ves 1 peveJejer 2014 mes 31 ceeÛe& 2014 lekeâ HeerHeerSHeâ meb«enCe 
kesâ efueS efJeMes<e DeefYeÙeeve ÛeueeÙee. DeefYeÙeeve DeJeefOe kesâ oewjeve 44740 
veS Keeles Keesues ieS . efJeòeerÙe Je<e& 14 kesâ oewjeve kegâue 64072 Keeles 
Kegues.

5. DeeHekesâ yeQkeâ ves 2 efomebyej 2013 mes 31 ceeÛe& 2014 lekeâ keâer DeJeefOe kesâ 
oewjeve veF& HesbMeve Ùeespevee SveHeerSme ueeFš kesâ lenle pecee meb«enCe kesâ 
efueS efJeMes<e DeefYeÙeeve ÛeueeÙee leLee DeefYeÙeeve DeJeefOe kesâ oewjeve 23800 
veS Keeles Keesues ieS. efJeòeerÙe Je<e& 14 kesâ oewjeve 25000 mes DeefOekeâ Keeles 
Keesues pee Ûegkesâ nQ.

6. DeeHekesâ yeQkeâ keâes Gòej øeosMe leLee GòejeKeb[ jepÙeesb cesb F&-mšebeEHeie megefJeOee 
keâer Devegceefle øeeHle nes ieF& nw. Fmekesâ lenle Gòej øeosMe keâer 48 leLee 
GòejeKeb[ keâer 17 MeeKeeDeesb cesb Ùen keâeÙe& øeejbYe nes ieÙee. Fme øekeâej Deye 
DeeHekesâ yeQkeâ keâer 6 jepÙeesb cesb 113 MeeKeeDeesb keâes F&-mšebeEHeie JÙeJemeeÙe kesâ 
efueS DeefOeke=âle keâj efoÙee ieÙee nw.

7. DeeHekesâ yeQkeâ keâes JeeefCepÙe SJeb GÅeesie ceb$eeueÙe ves Fvekesâ F&-efyepevesme 
(e-BIZ) Heesš&ue cesb ueeFmesbme Heâerme leLee efJeefYevve øekeâej kesâ ueeFmesbme 
peejer keâjves kesâ efueS øeYeejesb kesâ mebienCe nsleg øeefleYeeefielee keâjves kesâ efueS 
DeefOeke=âle keâj efoÙee nw.

8. DeeHekesâ yeQkeâ ves Debleje°^erÙe kebâšsvej ef[Hees (DeeF&meer[er) ke=âYekeâes SJeb npeerje 
cesb keâmšce [dÙet=šer keâe øelÙe#e meb«enCe øeejbYe keâj efoÙee nw leLee Fve kesbâõesb 
Hej keâmšce [dÙet=šer keâe meb«enCe Meg® nes ieÙee nw.

9. DeebOeÇ øeosMe cesb DeeHekesâ yeQkeâ ves Yet=-efJe%eeve SJeb Keveve efJeYeeie mes meeFyej 
š^spejer kesâ ceeOÙece mes jeÙeušer meb«enCe keâe Devegceesove øeeHle keâj efueÙee 
nw.

10.  iegpejele jepÙe cesb DeeHekesâ yeQkeâ keâes SceSmešer SJeb ØeJesMe keâj leLee Fmekesâ 
DeueeJee 6 Deefleefjkeäle meyeš^spejer JÙeJemeeÙe keâeÙe& mebÛeeefuele keâjves kesâ efueS 
Yeer DeefOeke=âle efkeâÙee ieÙee nw.

veF& HesbMeve Ùeespevee (SveHeerSme)

14.09.2012 keâes SveHeerSme ueeFš Ùeespevee keâer Meg®Deele nesves kesâ yeeo DeeHekesâ 
yeQkeâ ves 31.03.2013 lekeâ 20,872 DeeJesove øeeHle efkeâS leLee 31.03.2014 
keâes meceeHle efJeòeerÙe Je<e& kesâ oewjeve SveHeerSme ueeFš mJeeJeuebyeve Ùeespevee kesâ 
lenle 23,646 DeeJesove øeeHle efkeâS. DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e& 2014-15 kesâ 
oewjeve SveHeerSme ueeFš mJeeJeuebyeve Ùeespevee kesâ Debleie&le 1,00,000 DeeJesove 
øeeHle keâjves keâe ue#Ùe jKee nw.

vekeâoer øeyebOeve SJeb keâjsbmeer Ûesmš
1. DeeHekesâ yeQkeâ ves DeHeves DebÛeueesb/#es$eesb kesâ meeLe efvejblej efveiejeveer SJeb DevegJeleer& 

keâej&JeeF& keâjles ngS vekeâo pecee DevegHeele (SšerSce keâer vekeâoer keâes Úes[keâj) 
keâes 0.30 DeLeJee Fmemes keâce mlej Hej yeveeS jKee nw.

veF& efouueer ceW mejkeâejer SJeb heerSmeÙet JÙeJemeeÙe efJeYeeie kesâ MegYeejbYe kesâ oewjeve  
ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ

http://intranet
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2. keäueerve veesš veerefle: YeejleerÙe efj]peJe& yeQkeâ keâer keäueerve veesš veerefle keâe 
DevegHeeueve keâjles ngS DeeHekesâ yeQkeâ ves øeLece ÛejCe cesb DeHeveer MeeKeeDeesb 
leLee keâjsbmeer Ûesmš kesâ efueS efJeòeerÙe Je<e& 14 cesb 1354 veesš meeeEš&ie ceMeerve 
keâer Kejero keâer leLee Mes<e MeeKeeDeesb kesâ efueS 3682 veesš meeeEš&ie ceMeerve 
Kejeroves keâe keâeÙe& øeef›eâÙee cesb nw.

3. øemleeefJele veF& keâjsbmeer Ûesmš: Yegieleeve øeCeeueer cesb megOeej nsleg «eenkeâ 
kesbâefõle øeÙeemeesb kesâ lenle DeeHekesâ yeQkeâ ves Gkeäle DeJeefOe kesâ oewjeve 32 keâjsbmeer 
Ûesmš Keesueves kesâ efueS kesbâõ efÛeefvnle efkeâS Les. Fme øekeâej keâjsbmeer Ûesmšesb 
keâer mebKÙee 84 mes yeÌ{keâj 116 nes ieF& nw. efveCe&Ùe kesâ DevegHeeueve cesb 
Fvecesb mes Je<e& 2013-14 kesâ oewjeve leerve keâjsbmeer Ûesmš Oeeceveeso, Deew.#es. 
JeejeCemeer, jsnebieer ceW Keesueer ieF&.

4. keâe@Ùeve JesbeE[ie ceMeerve: Je<e& 2011-14 keâer keâjsbmeer øeyebOeve keâeÙe&veerefle kesâ 
lenle efJeòeerÙe Je<e& 14 kesâ oewjeve efJeefYevve kesbâõesb Hej 30 keâe@Ùeve JeseE[ie 
ceMeerve mLeeefHele keâer ieF&.

›eâceebkeâ DebÛeue keâe veece mLeeefHele keâe@Ùeve JesbeE[ie 
ceMeerveesb keâer mebKÙee

1 efyenej, G[ermee SJeb PeejKeb[ DebÛeue 03

2 Het=Jeer& DebÛeue 02

3 ye=ÖcegbyeF& DebÛeue 01

4 Gòej iegpejele DebÛeue 04

5 oef#eCe iegpejele DebÛeue 04

6 ceneje°^ SJeb ieesJee DebÛeue 02

7 ceOÙe øeosMe SJeb Úòeermeie{ DebÛeue 01

8 Gòejer DebÛeue 02

9 jepemLeeve DebÛeue 02

10 keâvee&škeâ SJeb DeebOe> øeosMe DebÛeue 02

11 leefceuevee[g SJeb kesâjue DebÛeue 03

12 Het=Jeer& Gòej øeosMe DebÛeue 02

13 HeefMÛeceer Gòej øeosMe SJeb GòejeKeb[ 
DebÛeue

02

kegâue 30

meleke&âlee
DeeHekesâ yeQkeâ cesb meleke&âlee keâe GösMÙe nw mebmLee cesb DeeÙe #ejCe kesâ Ssmes keâejkeâesb 
keâe Helee ueieevee efpevemes efJeòeerÙe neefve nesleer nw leLee Fme efoMee cesb megOeejelcekeâ 
SJeb efveJeejkeâ GHeeÙe keâjvee efpevemes Fme øekeâej kesâ DeeÙe #ejCe Hej jeskeâ ueie 
mekesâ Deewj Fme øekeâej mebie"ve/mebmLee cesb mecegefÛele vÙeeÙe Deewj efve<He#e efveCe&Ùe 
megefveefMÛele nes mekesâ. Fme øekeâej efueS ieS mener efveCe&Ùeesb mes efveoes&<e keâcee&ÛeeefjÙeesb 
kesâ efnleesb keâes megjef#ele jKeves cesb ceoo efceueleer nw Deewj Ssmes oes<eer lelJeesb keâes 
meeceves ueeÙee pee mekeâlee nw pees yeQkeâ kesâ efnleesb kesâ øeefle Keleje nQ Deewj efpevemes 
yeQkeâ keâes vegkeâmeeve nes mekeâlee nw.

efveJeejkeâ meleke&âlee kesâ øeefle mšeHeâ meomÙeesb keâes peeie®keâ keâjves Deewj efveÙeceesb Deewj 
efJeefveÙeceesb keâer DeeJensuevee mes DeLeJee DevegHeeueve ve nesves mes Deveweflekeâ Deewj yesF&ceeve 
JÙeefkeäleÙeesb keâes OeesKeeOe[er keâjves cesb ceoo keâjves Jeeues keâejkeâesb keâes meeceves ueeves 

kesâ GösMÙe mes peesefKece Jeeueer mebJesoveMeerue MeeKeeDeesb keâes efÛeefvnle efkeâÙee peelee nw 
Deewj efveJeejkeâ meleke&âlee uesKee Hejer#ee keâer peeleer nw. mšeHeâ meomÙeesb keâes efJeefpeuesbme 
vÙet=pe uesšj, HeefjHe$eesb, yew"keâesb Deeefo kesâ ceeOÙece mes efveJeejkeâ meleke&âlee kesâ øeefle 
peeie®keâ efkeâÙee peelee nw. Fmekesâ Deefleefjkeäle DevÙe GHeeÙe efpevecesb meeryeerSme cesb  
yee@Ùeescewš̂erkeâ øeceeCeve, DeefOekeâeefjÙeesb Éeje mebHeefòe mebyebOeer efJeJejefCeÙeesb keâes DeeHekesâ 
yeQkeâ keâer JesyemeeFš Hej DeHeuees[ keâjvee Deeefo Meeefceue nQ.

DeeHekesâ yeQkeâ ves kegâMeue peebÛe He[leeue leLee peebÛe mebyebOeer keâeÙe&Jeener MeerIeÇlee 
Het=Je&keâ mebHevve keâjves nsleg øeefMeef#ele DeefOekeâeefjÙeesb keâe Skeâ mecet=n lewÙeej efkeâÙee 
nw. GuuesKeveerÙe nw efkeâ efJeòeerÙe Je<e& 14 kesâ oewjeve DevegMeemeveelcekeâ keâeÙe&Jeener 
mebyebOeer ceeceueesb kesâ efveHeševe cesb GuuesKeveerÙe megOeej ngDee nw. øeef›eâÙee Deewj øeCeeueer 
cesb HeejoefMe&lee keâer efmLeefle cesb efvejblej megOeej keâes osKeles ngS «eenkeâ mesJee leLee 
Deebleefjkeâ efveiejeveer øeCeeueer leLee Dee@veueeFve DeeJesove, øemlegleerkeâjCe, mesJeeSb 
Deeefo ceeceues efpemecesb cewvÙegDeue keâeÙe& keâjves keâer iegbpeeFMe keâce mes keâce nes, cesb 
øeewÅeesefiekeâer SJeb lekeâveerkeâ keâe GHeÙeesie efkeâÙee pee jne nw.

meleke&âlee ceMeervejer efveCe&Ùe keâes DekeâejCe mLeefiele keâjves kesâ mLeeve Hej efveCe&Ùe uesves 
cesb megefJeOee øeoeve keâjves keâer Yet=efcekeâe Deoe keâjleer nw. Fme øekeâej Ùen øeCeeueer SJeb 
øeef›eâÙee keâes cepeyet=le keâjves keâe keâeÙe& keâjleer nw. Fmekesâ meeLe-meeLe Ùen yeÛeeJe 
kesâ jemleesb DeLee&le uet=He nesume Hej jeskeâ ueieeves, efveÙeceesb keâer DeJensuevee pewmeer 
efmLeefleÙeesb mes yeÛeeJe Deeefo cesb ceoo keâjleer nw. DeHesef#ele øeYeeJe [eueves kesâ efueS 
Ùen Het=Ce& øeefleYeeefielee, mJeøesefjle leLee efveJeejkeâ ceMeervejer keâe GHeÙeesie keâjleer nw.

keâejesyeejer efve<Heeove
efJeòeerÙe Je<e& 14 kesâ oewjeve JÙeJemeeÙe efJekeâeme kesâ #es$e cesb DeeHekesâ yeQkeâ keâer øecegKe 
GHeueefyOeÙeesb keâe efJeJejCe veerÛes efoÙee ieÙee nw.

keâe@heexjsš keâeÙee&ueÙe cegbyeF& ceW DeeÙeesefpele meleke&âlee peeie¤keâlee mehleen kesâ oewjeve  
ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ, keâeÙe&heeuekeâ efveosMekeâ ieCe SJeb 
DevÙe GÛÛeeefOekeâejer

31 ceeÛe& 2014 keâes meceehle Je<e& kesâ efueS efJeòeerÙe Je<e& 2013-14 leLee ÛeewLeer efleceener 
efJeòeerÙe Je<e&-14 kesâ efJeòeerÙe heefjCeeceeW keâer Iees<eCee
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mebmeeOeve meb«enCe SJeb Deeefmle efJemleej
31 ceeÛe&, 2014 keâes kegâue mebmeeOeveesb cesb yeQkeâ keâer peceejeefMeÙeesb keâe DebMe 
86.26% jne. kegâue peceejeefMeÙeeb `473883.34 keâjesÌ[ mes yeÌ{keâj  
` 568894.39 keâjesÌ[ nes ieF& pees efHeÚues Je<e& keâer leguevee cesb 20.05% 
DeefOekeâ nw. keâce ueeiele Jeeueer peceejeefMeÙees cesb cenlJeHet=Ce& Ieškeâ yeÛele yeQkeâ 
peceejeefMeÙeesb cesb 14.39% keâer Je=efæ ngF& leLee Ùes `84302.61 keâjesÌ[ mes 
yeÌ{keâj `96437.44 keâjesÌ[ nes ieF&.

kegâue peceeDeesb (Ûeeuet= + yeÛele) DeLee&le keâemee peceeDeesb keâe DebMe 25.75% 
jne leLee Iejsuet= peceeDeesb cesb Ùen DebMe 31.76% jne.

efJeòeerÙe Je<e&, 14 kesâ oewjeve DeeHekesâ yeQkeâ kesâ kegâue Deef«eceesb cesb 20.97% keâer 
Je=efæ ngF&. Iejsuet= Deef«eceesb cesb Ùen Je=efæ 21.34% Deewj efJeosMeer Deef«eceesb cesb 
20.16% jner.

efveefOeÙeesb keâer mebjÛevee- JewefMJekeâ

efJeJejCe (` 
keâjesÌ[ cesb )

ceeÛe&, 2013 keâer 
meceeefHle Hej

ceeÛe&, 2014 keâer 
meceeefHle Hej

Je=efæ %

peceeSb 4,73,883.34 5,68,894.39 20.05

- Iejsuet= 3,41,705.59 3,79,054.04 11.09

- efJeosMeer 1,32,177.74 1,89,840.35 43.62

GOeeefjÙeeb 26,579.28 36,812.97 38.50

JewefMJekeâ Deef«ece - (Megæ)

efJeJejCe (` 
keâjesÌ[ cesb )

ceeÛe&, 2013 keâer 
meceeefHle Hej

ceeÛe&, 2014 keâer 
meceeefHle Hej

Je=efæ %

Deef«ece 3,28,185.77 3,97,005.81 20.96

- Iejsuet= 2,24,294.33 2,72,168.96 21.34

- efJeosMeer 1,03,891.44 1,24,836.85 20.16

pecee mebmeeOeve

DeeHekesâ yeQkeâ kesâ JÙeJemeeÙe cee@[ue leLee keâeHees&jsš ue#Ùeesb keâer øeeefHle kesâ 
efueS mebie"veelcekeâ {ebÛes cesb HejmHej leejlecÙe nsleg Je<e& kesâ oewjeve Skeâ veS 
JÙeeJemeeefÙekeâ Jeefš&keâue ''pecee mebmeeOeve'' keâes cet=le&¤He øeoeve efkeâÙee ieÙee. 
Fme veS Jeefš&keâue kesâ ie"ve keâe GösMÙe keâemee peceeDeesb leLee efjšsue DeeJeefOekeâ 
peceeDeesb cesb efvejblej leLee JÙeeHekeâ Je=efæ megefveefMÛele keâjvee nw.

ncesb Ùen met=efÛele keâjles ngS øemevvelee nw efkeâ DeeHekesâ yeQkeâ ves meceer#ee Je<e& kesâ oewjeve 
79,87,709 veS yeÛele yeQkeâ Keeles leLee 1,20,082 veS Ûeeuet= Keeles Keesues.

meesves kesâ efmekeäkeâesb keâer efye›eâer
efJeòeerÙe Je<e&, 14 kesâ oewjeve efJeefYevve cet=uÙe JeieesË kesâ ueieYeie 40,145 meesves kesâ 
efmekeäkeâesb efpevekeâe kegâue Jepeve 362.333 efkeâuees«eece Lee, keâer efye›eâer keâer ieF&.

‘‘pecee mebmeeOeve’’ efJeYeeie Éeje keâer ieF& veF& Henuesb

Glheeo DeeMeesOeve/megOeej
yeÌ[ewoe øeerefceÙece Ûeeuet= Keelee (yeerHeermeerSHeer) GlHeeo cesb megOeej: DeeHekesâ yeQkeâ 
ves Je<e& kesâ oewjeve mJeerHe DeJeefOe keâes 15 efove mes DeefOekeâlece 91 efove keâjles 
ngS Deewj ueÛeeruee yeveeÙee nw. «eenkeâ Deye DeHeveer efveefOeÙeesb mebyebOeer pe®jleesb keâes 
osKeles ngS efveefo&<š jsbpe cesb mes mJeerHe DeJeefOe keâe efJekeâuHe os mekeâles nQ. DeuHe 
DeJeefOe peceeDeesb Hej yÙeepe oj yeQkeâ cesb meceÙe-meceÙe Hej øeYeeJeer yÙeepe ojesb kesâ 
Deveg¤He «eenkeâ Éeje efoS ieS efJekeâuHe kesâ Deveg¤He øeYeeJeer nesieer.

DevÙe JÙeeJemeeefÙekeâ Henuesb
efveef<›eâÙe Keeleesb keâes meef›eâÙe keâjves keâe DeefYeÙeeve: efJeÅeceeve «eenkeâesb kesâ meeLe 
JÙeJemeeÙeiele mebyebOeesb keâes cepeyet=le yeveeves leLee Ssmes Keelees keâes Hegve: meef›eâÙe 
keâjves kesâ efueS DeeHekesâ yeQkeâ Éeje Skeâ DeefYeÙeeve ÛeueeÙee ieÙee.

$e+Ce [sefyeš keâe[& peejer keâjves keâe DeefYeÙeeve: DeeHekesâ yeQkeâ kesâ keâemee DeefYeÙeeve 
kesâ Skeâ Yeeie kesâ ¤He cesb leLee [sefyeš keâe[& keâe GHeÙeesie yeÌ{eves kesâ efueS Skeâ 
DeefYeÙeeve ÛeueeÙee ieÙee leeefkeâ DeefYeÙeeve DeJeefOe kesâ oewjeve DeefOekeâlece «eenkeâesb 
keâes Fmekesâ lenle ueeÙee pee mekesâ.

keâemee DeefYeÙeeve: keâce ueeiele peceeDees b ces b GuuesKeveerÙe Je=efæ ope& keâjves 
leLee Ûeeuet = leLee yeÛele yeQkeâ peceeDees b keâes yeÌ{eves kesâ efueS 2 efmelebyej, 
2013 mes 25 efmelebyej, 2013 lekeâ keâemee DeefYeÙeeve ÛeueeÙee ieÙee. Fme 
oewjeve 15,01,679 veS yeÛele yeQkeâ Keelees b ces b `696 keâjesÌ[ (efjšsve ngF& 
jeefMe) keâer veS yeÛele yeQkeâ peceeSb meb«eefnle keâer ieFË. DeefYeÙeeve DeJeefOe 
kesâ oewjeve kegâue `1402 keâjesÌ[ keâer yeÛele peceeSb meb«eefnle keâer ieF&. 
25,426 veS Ûeeuet= pecee Keelees b ces b `230 keâjesÌ[ jeefMe meb«eefnle keâer 
ieF& leLee `777 keâjesÌ[ keâer kegâue Ûeeuet = pecee jeefMeÙeeb meb«eefnle keâer ieF&. 
DeefYeÙeeve DeJeefOe kesâ oewjeve veS Keelees b ces b kegâue `926 keâjesÌ[ keâer keâemee 
peceeSb leLee mece«e ¤He ces b yeÛele leLee Ûeeuet = Keelees b ces b `2179 keâjesÌ[ keâer 
peceejeefMeÙeeb meb«eefnle keâer ieF&.

yeÛele yeQkeâ pecee DeefYeÙeeve: yeÛele yeQkeâ peceeDeesb kesâ meb«enCe cesb lespeer ueeves 
kesâ efueS 17.02.2014 mes 22.03.2014 lekeâ yeÛele yeQkeâ pecee DeefYeÙeeve 
ÛeueeÙee ieÙee. 8,69,945 veS yeÛele yeQkeâ Keelees cesb `1,093.66 keâjesÌ[ keâer 
jeefMe meb«eefnle keâer ieF&. Fme øekeâej yeÛele yeQkeâ peceeDees cesb kegâue `1765.31 
keâjesÌ[ keâer Je=efæ ngF&. veS Keesues ieS yeÛele yeQkeâ Keeleesb cesb Deewmele Mes<e 
`12,571/- jne.

SveDeejDeeF& mesJeeSb
SveDeejDeeF& (DeefveJeemeer YeejleerÙe) peceeSb cenlJeHet=Ce& m$eesle nQ efpemes DeeHekeâe 
yeQkeâ efHeÚues Je<eesË kesâ oewjeve meHeâueleeHet=Je&keâ øeeHle keâjlee jne nw.

Meg® efkeâS ieS veS GlHeeo
efJeosMeesb mes SveDeejDeeF& Oeveøes<eCe kesâ DebleJee&n (FveHeäuees) keâes yeÌ{eves kesâ 
efueS Deiemle-efmelebyej, 2013 kesâ oewjeve YeejleerÙe efj]peJe& yeQkeâ Éeje Ieesef<ele 

yeÌ[ewoe ceW DeeÙeese fpele DemeeOeejCe meeceevÙe yew"keâ (F&peerSce) kesâ oewjeve  
ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ, keâeÙe&heeuekeâ efveosMekeâieCe SJeb 
DevÙe GÛÛeeefOekeâejer
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efkeâS ieS cenlJeHet=Ce& GHeeÙeesb kesâ Deveg›eâce cesb oes efJeMes<e efjšsue osÙelee GlHeeoesb 
ÙeLee -‘‘yeÌ[ewoe øeerefceÙece SHeâmeerSveDeej (yeer) pecee’’ SJeb ‘‘yeÌ[ewoe Deuš^e 
øeerefceÙece SHeâmeerSveDeej (yeer) pecee’’ keâe MegYeejbYe ›eâceMe: 23 efmelebyej, 
2013 keâes Deewj 10 Dekeälet=yej 2013 keâes efkeâÙee ieÙee. Fve GlHeeoesb kesâ lenle 
mebie=nerle efveefOeÙeesb ves DeeHekesâ yeQkeâ keâes YeejleerÙe efj]peJe& yeQkeâ keâer efjÙeeÙeleer 
[e@uej mJewHe efJe[esb cesb Yeeie uesves cesb ceoo keâer. 30 veJebyej 2013 keâes YeejleerÙe  
efj]peJe& yeQkeâ keâer mJewHe efJe[esb kesâ yebo nesves kesâ meeLe efJeMes<e pecee GlHeeo 27 
veJebyej 2013 keâes yebo nes ieS Les. DeeHekesâ yeQkeâ ves ›eâceMe: Ùet=Sme[e@uej 42 
efceefueÙeve Deewj Ùet=Sme[e@uej 1,694 efceefueÙeve keâer pecee jeefMe mebie=nerle keâer 
Deewj Ùet=Sme[e@uej 1.7 efyeefueÙeve keâer jeefMe kesâ efueS YeejleerÙe efj]peJe& yeQkeâ 
kesâ meeLe mJewHe efkeâÙee.

øeef›eâÙeeiele veÙee DeeJekeâ Oeveøes<eCe

YeejleerÙe efj]peJe& yeQkeâ keâer ¤HeÙee DeenjCe JÙeJemLee kesâ lenle Ùet=SF& SkeämeÛesbpe 
mesbšj SueSuemeer (Ùet=SF&F&meerSue) kesâ meeLe šeF&-DeHe JÙeJemLee kesâ Debleie&le veS 
DeeJekeâ Oeveøes<eCe GlHeeo HeäuewMe jsefceš kesâ MegYeejbYe kesâ efueS øeefkeâÙee Meg® keâer 
ieF& nw. Deye veS Oeveøes<eCe GlHeeo kesâ efueS Ùet=SF& SkeämeÛesbpe SueSuemeer, Deeyet= 
Oeeyeer, Ùet=SF& kesâ meeLe DevegHet=jkeâ keâjej omleeJespe lewÙeej nw.

efJeMes<e SveDeejDeeF& pecee DeefYeÙeeve

 oes veS SHeâmeerSveDeej (yeer) GlHeeoesb keâe MegYeejbYe Skeâ meeLe nesves kesâ keâejCe meYeer 
MeeKeeDeesb cesb 14 Dekeälet=yej 2013 Deewj 30 veJebyej 2013 kesâ yeerÛe SveDeejDeeF& 
peceeDeesb kesâ efueS efJeMes<e DeefYeÙeeve ÛeueeÙee ieÙee pees Meer<e& 500 SveDeejDeeF& 
JÙeJemeeÙe Jeeueer efJeMes<e MeeKeeDeesb Hej kesbâefõle Lee. ` 1508 keâjesÌ[ kesâ cegkeâeyeues 
Fme DeJeefOe kesâ oewjeve DeeHekeâe yeQkeâ ` 1600 keâjesÌ[ keâer Megæ Je=efæ ope& keâj 
mekeâe. Fme efJeMes<e DeefYeÙeeve kesâ oewjeve ` 10512 keâjesÌ[ kesâ FveHeäueesb kesâ meeLe 
ueieYeie 12,167 veS Keeles Keesues ieS.

kesbâõerÙeke=âle SveDeejF&/SveDeejDees yeÛele Keeles keâe meYeer šwefjšjer cesb efJemleej

SveDeejDeeF& yewkeâ Dee@efHeâme (SveDeejDeesyeerDees), cegbyeF& cesb SveDeejF&/SveDeejDees 
yeÛele Keeles Keesueves keâer kesbâõerÙeke=âle øeCeeueer keâe 4 pegueeF& 2013 mes Keelee 
Keesueves kesâ DeeJesoveesb keâes øeeÙeesefpele keâjves kesâ efueS efJemleej efkeâÙee ieÙee. Iejsuet= 
MeeKeeDeesb keâer Deesj mes DeeHekeâer efJeosMeer MeeKeeDeesb, Deveg<ebefieÙeesb Deewj mebÙegkeäle GÅeceesb 
mes øeeHle øeeÙeesefpele DeeJesoveesb kesâ meeLe Je<e& kesâ oewjeve kegâue 5538 SveDeejF&/
SveDeejDees Keeles Keesues ieS.

DevÙe Henuesb

l DeeHekesâ yeQkeâ ves SveDeejDeeF& kesâ meeLe efvejblej Heâesuees-DeHe efkeâÙee Deewj 
YeejleerÙe efj]peJe& yeQkeâ DeJeueeskeâve kesâ lenle kesâJeeÙemeer DevegHeeueve kesâ efueS 
[ešeyesme keäueereEveie cesb MeeKeeDeesb keâer ceoo keâer.

l DeeHekesâ yeQkeâ ves efveef<›eâÙe Keeleesb keâer meef›eâÙelee kesâ efueS øeÙeeme øeejbYe efkeâS.

nesuemesue SJeb efce[ keâeHees&jsš yeQeEkeâie

DeeHekesâ yeQkeâ kesâ ueepe& efce[ keâeHees&jsš mesiecesbš ves efceuekeâj osMeerÙe $e+Ce Heesš&HeâesueÙeesb 
cesb 50% mes DeefOekeâ keâe Ùeesieoeve efoÙee.

efJeòeerÙe Je<e&, 14 YeejleerÙe yeQeEkeâie #es$e kesâ efueS Skeâ Ûegveewleer Yeje Je<e& Lee pewmee 
efkeâ nceves Het=Je& cesb efJeòeerÙe Je<e&, 14 cesb DeeefLe&keâ Heefjo=MÙe cesb GuuesKe efkeâÙee nw. 
efJeòeerÙe Je<e&, 14 kesâ oewjeve yeQkeâ kesâ keâeHees&jsš ueWeE[ie øeYeeie kesâ meccegKe HesMe 
DeeF& kegâÚ efJeefMe<š ÛegveewefleÙeesb keâe GuuesKe veerÛes efkeâÙee ieÙee nw.

i)  keâeHees&jsš mes $e+Ce keâer ceebie cesb efvejblej efiejeJeš kesâ keâF& keâejCe jns efpevecesb 
øecegKe nQ-

 oMekeâ kesâ oewjeve vÙet=velece mekeâue osMeer GlHeeo (peer[erHeer).

 efJeefYevve HeefjÙeespeveeDeesb cesb efJeuebefyele veerefleiele /øeMeemeefvekeâ efveCe&Ùe.

 efJeefYevve keâejCeesb mes yegefveÙeeoer HeefjÙeespeveeDeesb kesâ keäueerÙejsbme cesb efJeMes<e 
osjer.

 DemHe° HeÙee&JejCe veerefle.

 GÛÛe efveJesMe cet=uÙe cegõe mHeâerefle leLee yÙeepe ojsb.

 efJeòeerÙe Je<e&, 14 keâer øeLece Úceener cesb DeefmLej efJeefveceÙe ojsb.

ii)  $e+Ce øeJe=efòe leLee efJeke=âle Deeefmle iegCeJeòee cesb leeuecesue.

 GHejeskeäle He=<"Yet=efce kesâ Ûeueles DeeHekesâ yeQkeâ ves $e+CeJe=efæ kesâ meboYe& cesb veÙee 
JÙeJemeeÙe øeeHle keâjves cesb meeJeOeeveer yejleer. Fmekesâ yeeJepet=o DeeHekesâ yeQkeâ kesâ 
Heâemš š^skeâ [smkeâ ves efJeòeerÙe Je<e&,14 kesâ oewjeve 146 veS JÙeJemeeÙe mebyebOe 
mLeeefHele efkeâS. yeQkeâ kesâ ueepe& leLee efce[ keâeHees&jsš mesiecesbš ves efJeòeerÙe Je<e&, 
14 kesâ oewjeve `96,000 keâjesÌ[ keâer veF& mJeerke=âefleÙeeb / $e+Ce megefJeOeeDeesb 
cesb Je=efæ øeoeve keâer.

keâeHees&jsš efJeòeerÙe mesJeeDeesb kesâ ceeOÙece mes ‘‘keâeHees&jsš ›eâsef[š cesb Je=efæ’’ 
kesâ ue#Ùe keâes neefmeue keâjves kesâ efueS MeeKee leLee efce[ keâeHees&jsš MeeKee  
cee@[ue meHeâue jns nQ. Fve MeeKeeDeesb ves efceuekeâj `1,00,000 keâjesÌ[ keâer 
DeeefmleÙeeb me=efpele keâjves cesb Ùeesieoeve efoÙee pees efkeâ yeQkeâ kesâ kegâue yekeâeÙee 
osMeerÙe ›eâsef[š keâe 36% nw.

$e+Ce mJeerke=âefleÙeeb øeoeve keâjles meceÙe DeeHekesâ yeQkeâ ves DeeefmleÙeesb keâer iegCeJeòee 
yeveeS jKeves kesâ efueS cet=uÙeebkeâve ceevekeâ, DevegHeeueve leLee ieJevesËme Deeefo cesb 
efveOee&efjle yesbÛeceeke&â megefveefMÛele keâjves nsleg HeÙee&Hle meeJeOeeveer yejleer. DeeHekesâ 
yeQkeâ kesâ iewj KeeÅe mekeâue Deef«eceesb cesb 21.88% keâer Je=efæ ope& keâer ieF& leLee 
Ùes 31.03.2013 kesâ mlej ` 2,24,035.82 keâjesÌ[ mes yeÌ{keâj 31.03.2014 
keâes `2,73,060.13 keâjesÌ[ nes ieS. DeeHekesâ yeQkeâ kesâ Deef«eceesb cesb Je=efæ GÅeesie 
keâer Deewmele mes DeefOekeâ jner.

veJeesvces<eer keâeÙe& leLee veF& Henuesb efkeâmeer Yeer GÅeesie keâer ßes<"lee kesâ øeceeCe nesles 
nQ. DeeHekesâ yeQkeâ kesâ ueepe& keâeHees&jsš leLee efce[ keâeHees&jsš efJeYeeieeW ves efJeòeerÙe Je<e&, 
14 kesâ oewjeve efvecveefueefKele veJeesvces<eer øeÙeeme efkeâS nQ-

Fvoewj ceW DeeÙeesefpele efveÙee&le peesefKece ØeyebOeve meccesueve kesâ oewjeve ßeer Sme. Sme. 
cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer
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efjšsue uesbeE[ie kesâ Debleie&le Je=efæ
DeeHekesâ yeQkeâ keâer yegkeâ ces b HeebÛe øecegKe GlHeeo ÙeLee DeeJeeme $e+Ce, Dee@šes 
$e+Ce, efMe#ee $e+Ce, š^s[me& $e+Ce leLee ceeies &pe $e+Ce Meeefceue nQ. efpevekeâer 
ceeÛe&, 2014 kesâ Deble ces b kegâue efjšsue $e+CeeW ces b 79.31% efnmmesoejer 
Leer. DevÙe GlHeeoesb, ueeyees[ /Dees[eryeerDees[er keâer kegâue efjšsue $e+Cees b ces b 
efnmmesoejer 17.91% jner.

kegâue efjšsue $e+Ce 31 ceeÛe&, 2013 keâes `38,046 keâjesÌ[ keâer leguevee cesb 31 
ceeÛe&, 2014 keâes `46,019 keâjesÌ[ jns. efJeòeerÙe Je<e&, 2014 kesâ oewjeve Fvecesb 
kegâue `7973 keâjesÌ[ (21.0%) keâer Je=efæ ope& keâer ieF& peyeefkeâ efHeÚues efJeòeerÙe 
Je<e& kesâ oewjeve Ùen Je=efæ `2379 keâjesÌ[ (6.7%) Leer.

HeebÛe øecegKe efjšsue GlHeeoesb kesâ Debleie&le Je=efæ

HeebÛe øecegKe GlHeeoesb efpevekeâer kegâue $e+CeeW cesb efnmmesoejer 79.3% nw, cesb efJeòe 
Je<e&, 14 kesâ oewjeve kegâue `5899 keâjesÌ[ (19.3%) keâer Je=efæ ngF& peyeefkeâ efJeòe 
Je<e&, 13 kesâ oewjeve Ùen Je=efæ `4412 keâjesÌ[ (16.9%) Leer.

DeeJeeme $e+Ce: efJeòeerÙe Je<e&, 14 kesâ oewjeve kegâue Je=efæ ̀ 3513 keâjesÌ[ (21.9%) 
ope& keâer ieF& peyeefkeâ efJeòeerÙe Je<e&, 13 kesâ oewjeve Ùen Je=efæ `1911 keâjesÌ[ 
(13.5%) Leer.

Dee@šes $e+Ce: efJeòeerÙe Je<e&, 14 kesâ oewjeve kegâue `698 keâjesÌ[ (23.7%) keâer 
Je=efæ ope& keâer ieF& peyeefkeâ efJeòeerÙe Je<e&, 13 kesâ oewjeve kegâue Je=efæ `512 keâjesÌ[ 
(21.1%) Leer.

yeÌ[ewoe šŝ[me& $e+Ce: efJeòeerÙe Je<e&, 14 kesâ oewjeve kegâue ̀ 1215 keâjesÌ[ (16.9%) 
keâer Je=efæ ope& keâer ieF& peyeefkeâ efJeòeerÙe Je<e&, 13 kesâ oewjeve kegâue Je=efæ `1620 
keâjesÌ[ (29.1%) Leer.

yeÌ[ewoe ceeies&pe $e+Ce: efJeòeerÙe Je<e&, 14 kesâ oewjeve kegâue ̀ 367 keâjesÌ[ (14.9%) 
keâer Je=efæ ope& keâer ieF& peyeefkeâ efJeòeerÙe Je<e&, 13 kesâ oewjeve Ùen Je=efæ `284 
keâjesÌ[ (13.0%) Leer.

efMe#ee $e+Ce: efJeòeerÙe Je<e&, 14 kesâ oewjeve kegâue `106 keâjesÌ[ (5.4%) keâer 
Je=efæ ope& keâer ieF& peyeefkeâ efJeòeerÙe Je<e&, 13 kesâ oewjeve Ùen Je=efæ `86 keâjesÌ[ 
(4.6%) Leer.

efjšsue $e+Ceesb cesb SveHeerS

DeeHekesâ yeQkeâ kesâ efjšsue $e+CeeW cesb 31 ceeÛe&, 2014 keâes iewj efve<Heeokeâ DeeefmleÙeesb 

 keâeHees&jsšdme kesâ efueS keâeÙe&Meerue Het=bpeer keâer pe®jleesb keâes Het=je keâjves kesâ efueS 
meceÙe Hej mJeerke=âefle øeoeve keâjves nsleg ‘‘še@He De@He megefJeOee’’ keâer Meg®Deele 
keâer ieF&.

 efJeÅeceeve GlHeeoesb keâer efJeMes<eleeDeesb keâer meceer#ee keâer ieF& leLee Fvnsb Deewj 
øeeflemHeOeer& yeveeves keâer keâesefMeMe keâer ieF&. Fve GlHeeoesb cesb keâeHees&jsš $e+Ce, 
efye[yeeb[ ieejbšer, YeefJe<Ùe cesb øeeHle nesves Jeeues efkeâjeS keâer SJepe cesb $e+Ce 
Deeefo Meeefceue nw.

 yÙeepe oj {ebÛes keâes Ùegefkeälemebiele yeveeÙee ieÙee leeefkeâ Fmes GÅeesie keâe 
meJees&òece yeveeÙee pee mekesâ.

 Skeâ veerefleiele JÙeeJemeeefÙekeâ efveCe&Ùe kesâ ¤He cesb DeeHekesâ yeQkeâ kesâ HeefjÙeespevee 
efJeòe efJeYeeie keâe yeÌ[ewoe kewâefHešue ceekes&âš efue. cesb efJeueÙe keâj efoÙee ieÙee. 
yeÌ[ewoe kewâefHešue ceekes&âš efueefcešs[ Deye HeefjÙeespeveeDeesb keâer lekeâveerkeâer 
DeeefLe&keâ JÙeJeneÙe&lee keâe DeOÙeÙeve keâjsiee, yeQkeâ $e+Ceesb kesâ mecet=nve kesâ 
ceeOÙece mes keâeHees&jsš mlej kesâ efueS efveefOeÙeesb keâer JÙeJemLee keâjsiee. yeÌ[ewoe 
kewâefHešue ceekes&âš efue. kesâ Heeme JÙeeJemeeefÙekeâesb keâer meceefHe&le šerce nw. efpemecesb 
FbefpeefveÙej, efJeòe øeesHesâMeveue leLee DevegYeJeer SJeb øeefMeef#ele $e+Ce DeefOekeâejer 
Meeefceue nQ. Skeâ DevÙe GösMÙe HeefjÙeespevee keâer šerF&Jeer mš[er keâjves kesâ efueS 
ceekes&âš cesb HeefjÙeespevee cet=uÙeebkeâve mesJeeDeesb keâe efJemleej keâjles ngS Megukeâ 
DeeÙe cesb Je=efæ keâjvee Yeer Lee.

 $e+Ce efJelejCe kesâ šve& DejeGb[ meceÙe cesb GuuesKeveerÙe keâceer ngF&.

DeeHekesâ yeQkeâ keâer ceeveJe Het=bpeer Gkeäle GösMÙeesb keâer Het=efle& kesâ efueS cenlJeHet=Ce& Yet=efcekeâe 
Deoe keâj jner nw. efJeòeerÙe Je<e&, 14 kesâ oewjeve meerS/DeeF&meer[yuÙet=S/SceyeerS 
pewmes HesMesJejesb keâer Yeleer& keâj yeQkeâ keâer ceeveJe Het=bpeer cesb Je=efæ keâj Fmes Deewj mego=Ì{ 
keâjves keâe øeÙeeme efkeâÙee ieÙee. GuuesKeveerÙe nw efkeâ DeeHekesâ yeQkeâ ves øeeLeefcekeâlee 
kesâ DeeOeej Hej ›eâsef[š leLee efJeosMeer efJeefveceÙe cesb DeefOekeâeefjÙeesb keâes øeefMeef#ele 
keâjves Hej DeHevee OÙeeve kesbâefõle efkeâÙee nw.

efjšsue ›eâsef[š
Het=Je& keâer Yeeefvle efJeòeerÙe Je<e&, 14 cesb Yeer efjšsue yeQeEkeâie mesJeeSb yeQkeâ kesâ mece«e 
JÙeJemeeÙe cesb cenlJeHet=Ce& JÙeJemeeÙe Ieškeâ /mebefJeYeeie yevee jne. Ùen mebefJeYeeie 
JewÙeefkeälekeâ SJeb ueIeg JÙeJemeeÙe «eenkeâesb (JÙeeHeeefjÙeesb) keâer efJeòeerÙe pe®jleesb Hej 
DeHevee OÙeeve kesbâefõle keâjlee nw pees menpe SJeb efkeâHeâeÙeleer ueeiele Hej yeQeEkeâie 
megefJeOeeDeesb keâer DeHes#ee jKeles nQ.

Je<e& kesâ oewjeve efjšsue yeQeEkeâie mebefJeYeeie kesâ keâeÙe&efve<Heeove keâe efJeJejCe veerÛes 
efoÙee ieÙee nw.

metjle ceW DeeÙeesefpele mecheefòe SJeb keâej Skeämehees kesâ GodIeešve kesâ oewjeve ßeer Sme. Sme. 
cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer

keâjeÙekegâñer, kesâjue ceW DeeÙeesefpele efMe#ee $e+Ce cesues kesâ oewjeve kesâvõerÙe efJeòeceb$eer  
ßeer heer. efÛeocyejce kesâ meeLe ßeer Jeer. ßeerOejve, ceneØeyebOekeâ
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(SveHeerS) keâe DebMe `901 keâjesÌ[ (1.96%) Lee DeLee&led Ùen Het=Je& mlej Hej ner 
Lee uesefkeâve 31 efomebyej, 2013 keâes Ùen 2.11% kesâ GÛÛe mlej Hej Lee. 31 
ceeÛe&, 2013 kesâ efjšsue $e+Ceesb cesb SveHeerS keâe DebMe `669.08 keâjesÌ[ Lee pees 
efkeâ kegâue efjšsue $e+Ceesb keâe 1.76% Lee.

efJeòeerÙe Je<e&, 14 kesâ oewjeve efjšsue yeQeEkeâie cesb veJeesvces<eer GHeeÙe:
1. veS GlHeeoesb keâer Meg®Deele

 DeeHekesâ ÙegJee DeefOekeâeefjÙeesb leLee efueefHekeâerÙe mšeHeâ keâes ÛeewHeefnÙee leLee 
ogHeefnÙee Jeenve Kejeroves keâer megefJeOee øeoeve keâjves kesâ efueS 10 Deøewue, 
2013 keâes yeQkeâ ves Skeâ veS efjšsue Deeefmle GlHeeo ‘‘ÙegJee DeefOekeâeefjÙeesb 
leLee efueefHekeâerÙe mšeHeâ kesâ efueS Jeenve Ùeespevee’’ keâer Meg®Deele keâer efpemecesb 
DeefOekeâlece $e+Ce meercee ›eâceMe: `3.50 ueeKe / `0.75/0.60 ueeKe nw. 
Fmekesâ DeueeJee efJeÅeceeve yeÌ[ewoe š^s[me& $e+Ceesb kesâ $e+efCeÙeesb kesâ efueS 30 
Deøewue, 2013 keâes Skeâ veS GlHeeo ‘yeÌ[ewoe š^s[me& ieesu[ keâe[& m›eâerce’ 
keâer Meg®Deele keâer ieF&. JesleveYeesieer keâce&ÛeeefjÙeesb kesâ efueS 1 veJebyej, 2013 
keâes Skeâ veS GlHeeo ‘‘yeÌ[ewoe øeerefceÙece JÙeefkeäleiele $e+Ce’’ keâer Meg®Deele 
keâer ieF& efpemecesb DeefOekeâlece $e+Ce meercee `10 ueeKe nw. Skeâ veF& keâej 
Ùeespevee SveDeejDeeF&/HeerDeeF&Dees kesâ efueS yeÌ[ewoe keâej $e+Ce keâer Meg®Deele 4 
efomebyej, 2013 keâes keâer ieF&. 9 Dekeälet=yej, 2013 keâes mHesMeue SpÙetkesâMeve 
ueesve Heâe@j mšt=[sbšme Dee@Heâ SefMeÙee HesefmeefHeâkeâ HeäueeFš šŝeEveie Dekeâeoceer veS 
GlHeeo keâe MegYeejbYe efkeâÙee ieÙee. Je<e& kesâ oewjeve øeejbYe veS GlHeeoesb keâer 
ße=bKeuee cesb Skeâ veS GlHeeo ‘‘mHesMeue š^s[me& ueesve mkeâerce Heâe@j DeeÙejve 
SC[ mšerue š^s[me& Fve SvemeerDeej’’ keâer Yeer Meg®Deele keâer ieF&.

2.  GlHeeo megOeej

 Je<e& kesâ oewjeve DeeHekesâ yeQkeâ ves ‘‘yeÌ[ewoe S[erMeveue SMÙeesjs[ S[Jeebme 
(SSS)’’ cesb megOeej keâjles ngS Skeâ še@He De@He nesce ueesve GlHeeo lewÙeej efkeâÙee 
efpemecesb DeefOekeâlece meercee `0.25 keâjesÌ[ mes yeÌ{ekeâj `2.00 keâjesÌ[ keâer 
ieF&. Ùeespevee cesb DeefOekeâeefOekeâ $e+efCeÙeesb keâes Meeefceue keâjves kesâ GösMÙe mes 
Ùeespevee cesb Deveskeâ veF& megefJeOeeSb meceeefnle keâer ieF& nQ. yeÌ[ewoe š^s[me& $e+Ce 
keâer DeefOekeâlece $e+Ce meercee keâes DeOe&Menjer leLee «eeceerCe MeeKeeDeesb kesâ 
efueS ` 2 keâjesÌ[ mes yeÌ{ekeâj `3 keâjesÌ[ leLee cesš^es leLee Menjer MeeKeeDeesb 
kesâ efueS Fmes yeÌ{ekeâj `4 keâjesÌ[ keâj efoÙee ieÙee nw. yeÌ[ewoe ceeies&pe $e+Ce 
cesb $e+Ce keâer meercee `1 keâjesÌ[ mes yeÌ{keâj ` 3 keâjesÌ[ keâj oer ieF& nw.

 yÙeepeojesb keâes leke&âmebiele yeveeÙee ieÙee leLee Fvnsb yeÌ[ewoe DeeJeeme $e+Ce, 
YeefJe<Ùe cesb efkeâjeÙee øeeefHle keâer SJepe cesb $e+Ce, yeÌ[ewoe ceeies&pe $e+Ce, 
yeÌ[ewoe efMe#ee $e+Ce leLee yeQkeâ keâer mJeÙeb keâer meeJeefOe pecee jmeeroesb keâer 
SJepe cesb $e+Ce /DeesJej[^eheäš megefJeOee Deeefo kesâ meboYe& cesb efJeòeerÙe Je<e&, 
14 kesâ oewjeve Deewj Deekeâ<e&keâ yeveeÙee ieÙee.

3.  DevÙe JÙeJemeeÙeiele Henuesb

l DeeHekesâ yeQkeâ ves DeHeves keâce&ÛeeefjÙeesb keâes efveÙeefcele ¤He mes efJeefYevve 
efjšsue GlHeeoesb efpevecesb DeeJeeme $e+Ce, š^s[me& $e+Ce, Dee@šes $e+Ce, 
efMe#ee $e+Ce leLee ceeies&pe $e+Ce Deeefo Meeefceue nQ keâer efJeefMe<šleeDeesb 
keâer peevekeâejer GheueyOe keâjeF& nw. DeeHekesâ yeQkeâ ves mšeHeâ meomÙeesb 
kesâ efueS eEnoer leLee Deb«espeer oesveesb Yee<eeDeesb cesb efjšsue ueesve ieeF[ 
js[er jskeâvej veecekeâ Hegefmlekeâe keâe øekeâeMeve Yeer efkeâÙee nw.

l efjšsue JÙeJemeeÙe keâes yeÌ{eves kesâ efueS meceÙe-meceÙe Hej $e+Ce DeefYeÙeeve 
ÛeueeÙee ieS. Fve DeefYeÙeeveesb cesb efpeve GlHeeoesb keâes Meeefceue efkeâÙee ieÙee 
Jes nQ, Sef[Meveue SMÙeesjs[ ueesve (SSS), YeefJe<Ùe cesb efkeâjeÙee øeeefHle 

keâer SJepe cesb $e+Ce SJeb yeÌ[ewoe š^s[me& ueesve, efMe#ee $e+Ce, ceeies&pe 
$e+Ce, Dee@šes $e+Ce, yeÌ[ewoe DeeJeeme $e+Ce, Deeefo Meeefceue nw. Fve 
DeefYeÙeevees mes yeQkeâ kesâ mece«e efjšsue mebefJelejCe keâes yeÌ{eves cesb ceoo 
efceueer nw.

l DeeHekesâ yeQkeâ ves cee®efle megpegkeâer efue. leLee DevÙe ÙeLee censvõe SC[ 
censbvõe, šeše ceesšme&, Heâesme& ceesšme& leLee nesb[e keâemš Fbef[Ùee efue. 
kesâ meeLe HejmHej leeuecesue (šeFDeHe) keâes Deewj mego=Ì{ efkeâÙee nw.

l DeeHekesâ yeQkeâ ves Ye®Ûe, pet=veeie{, efJeMeeKeeHeóvece, cesj" leLee 
cegjeoeyeeo cesb 5 veF& efjšsue ueesve Hewâefkeäš^Ùeeb (DeejSueSHeâ) Keesueer 
Fw. Fme øekeâej Deye Fvekeâer kegâue mebKÙee yeÌ{keâj 45 nes ieF& nw.

l DeeHekesâ yeQkeâ kesâ #es$eesb ves øee@Hešer& SC[ keâej SkeämeHeesefpeMeve kesâ 
DeeÙeespeve cesb meef›eâÙeleeHet=Je&keâ Yeeie efueÙee. Fve #es$eesb ves mLeeveerÙe 
JÙeeHeej cesueesb (š^s[ HesâÙej) cesb Yeer JÙeeJemeeefÙekeâ menÙeesieer kesâ ¤He cesb 
menYeeefielee keâer.

l efjšsue ueesve $e+efCeÙeesb kesâ SmeSceSme mebosMe / Devegmceejkeâ Yespeves 
keâer Henue mes Fve Keeleesb cesb Jemet=ueer efmLeefle keâes yesnlej yeveeves cesb 
GuuesKeveerÙe megOeej ngDee nw.

OevemebHeoe øeyebOeve mesJeeSb
DeHeves «eenkeâesb keâer efveJesMe mebyebOeer efJeefYevve DeeJeMÙekeâleeDeesb keâes Het=je keâjves kesâ 
GösMÙe mes DeeHekeâe yeQkeâ efveyeeËOe yeQeEkeâie mesJeeSb øeoeve keâjves kesâ meeLe-meeLe efHeÚues 
ome Je<eesË mes OevemebHeoe øeyebOeve mesJeeSb Yeer øeoeve keâj jne nw. Fmekesâ efueS DeeHekesâ 
yeQkeâ ves peerJeve yeercee, iewj-peerJeve yeercee, cesef[keäuesce, cÙetÛÙegDeue Hebâ[, Dee@veueeFve 
š^sef[bie Deeefo GlHeeo / megefJeOeeSb øeoeve keâjves kesâ efueS efJeefYevve kebâHeefveÙeesb kesâ 
meeLe šeFDeHe JÙeJemLee keâer nw. yeQkeâ keâer oes mebÙegkeäle GHe›eâce kebâHeefveÙeeb efpevecesb 
mes Skeâ peerJeve yeercee leLee Fmeer cÙetÛÙegDeue JÙeJemeeÙe mes mebyeæ nw, efHeÚues 
keâF& Je<eesË mes meblegefuele Je=efæ øeoefMe&le keâj jner nQ. Fve kebâHeefveÙeesb kesâ GlHeeoesb kesâ 
mebefJelejCe kesâ DeueeJee šeF&-DeHe menÙeesefieÙeesb kesâ GlHeeo Yeer yeQkeâ keâer osMeYej cesb 
Hewâueer MeeKeeDeesb kesâ ceeOÙece mes mebefJeleefjle efkeâS pee jns nQ.

«eenkeâesb keâes Deewj yesnlej SJeb iegCeJeòeeHejkeâ OevemebHeoe øeyebOeve mesJeeSb øeoeve 
keâjves kesâ GösMÙe mes DeeHekesâ yeQkeâ ves Fbef[Ùee Heâm&š ueeFHeâ FbMÙeesjsbme kesâ yeercee 
øeerefceÙece SšerSce kesâ ceeOÙece mes leLee yeÌ[ewoe HeeÙeefveÙej cÙetÛÙegDeue Hebâ[ keâes 
Hebâ[ keâueskeämeve cee@[dÙet=ue kesâ ceeOÙece mes meb«eefnle keâjves keâer megefJeOee øeoeve keâer 
nw. DeeHekesâ yeQkeâ kesâ106JeW mLeeHevee efoJeme kesâ DeJemej Hej yeQkeâ kesâ DeOÙe#e SJeb 
øeyebOe efveosMekeâ ves Fbef[Ùee Heâmš& nsuLe keâe[& keâe DeveeJejCe efkeâÙee. Fme keâe[& 
keâer Meg®Deele keâe[&Oeejkeâesb keâes FcHesveue efkeâS ieS DemHeleeueesb cesb HJeeFbš Dee@Heâ 
mesume (HeerDeesSme ) ceMeerveesb kesâ ceeOÙece mes vekeâoer jefnle megefJeOee øeoeve keâjves 
kesâ GösMÙe mes keâer ieF& nw.

efJeòeerÙe Je<e&, 14 kesâ oewjeve DeeHekesâ yeQkeâ ves Ûeeuet= Keelee mebefJeYeeie keâes yesnlej 
yeveeves kesâ efueS JÙeeHeeefjkeâ øeefle<"eveesb cesb HJeeFbš Dee@Heâ mesue (HeerDeesSme) ceMeervesb 
ueieeves Hej OÙeeve kesbâefõle efkeâÙee nw. Fme øeÙeeme mes JeemleJe cesb yesnlej HeefjCeece 
meeceves DeeS Deewj DeeHekeâe yeQkeâ Skeâ Je<e& keâer DeJeefOe cesb efJeefYevve JÙeeHeeefjkeâ 
øeefle<"eveesb cesb HJeeFbš Dee@Heâ mesume (HeerDeesSme) ceMeerveesb keâer mebKÙee keâes ogiegvee 
keâjves cesb meHeâue jne.

DeeHekeâe yeQkeâ Fbef[Ùee FbHeâesueeFve efue. kesâ meeLe F&-š^seE[ie šeF-DeHe kesâ DeueeJee 
DeHeveer Het=Ce& mJeeefcelJe Jeeueer Deveg<ebieer yee@ye kewâefHešue efue. kesâ ceeOÙece mes DeHeves 
«eenkeâesb keâes, Dee@veueeFve š^seE[ie megefJeOee (DeesSuešer)-yee@yeFš^s[ Yeer øeoeve keâj 
jne nw. yeQkeâ MeerIeÇ ner kegâÚ øecegKe efJeMes<eleeDeesb Jeeuee mebMeesefOele šŝeE[ie HuesšHeâece& 
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Meg® keâjves pee jne nw pees DeeHekesâ yeQkeâ kesâ Kegoje «eenkeâesb keâes Deekeâef<e&le keâjves 
SJeb yeveeS jKeves cesb ceooieej meeefyele nesiee.

mesyeer Éeje ‘‘mesuHeâ meefš&HeâeF[ eEmeef[kesâš yeQkeâ’’ (SmemeerSmeyeer) kesâ ¤He cesb DeeHekesâ 
yeQkeâ kesâ meYeer ßesCeer kesâ efveJesMekeâ «eenkeâesb keâes DeeF&HeerDees/SHeâHeerDees/DeefOekeâej 
efveie&ce SJeb cÙetÛÙegDeue Hebâ[ kesâ SveSHeâDees cesb DeeJesove keâjves nsleg DeeHekesâ yeQkeâ 
ves Demyee (SefHuekesâMeve meHeesšs&[ yeeÙe yuee@keä[ SkeâeGbš) kesâ ¤He cesb Deefleefjkeäle 
øekeâej keâer DeeJesove megefJeOee GheueyOe keâjJeeF& nw. DeeHekesâ yeQkeâ ves eEmeef[kesâš 
SSmeyeerS DeeJesoveesb keâes mJeerkeâej keâjves nsleg 655 kesbâõ Ûegves nQ.

DeeHekeâe yeQkeâ «eenkeâesb keâer meblegef° nsleg Gvnsb JÙeefkeäleiele mesJeeSb øeoeve keâjves kesâ efueS 
ncesMee meceefHe&le jne nw Deewj Deeves Jeeues Je<ees& cesb Fme efoMee cesb Deewj Deeies yeÌ{siee.

SceSmeSceF& keâejesyeej
Yeejle keâer DeLe&JÙeJemLee cesb met=#ce, ueIeg SJeb ceOÙece GÅece (SceSmeSceF&) #es$e 
keâer efveCee&Ùekeâ Yet=efcekeâe nesleer nw. DeYeer neue ner cesb Yeejle cesb SceSmeSceF& 
efJeòeHees<eCe Hej DeeF&SHeâmeer Éeje keâjeÙee ieÙee DeOÙeÙeve Ùen oMee&lee nw 
efkeâ efJeefYevve GÅeesieesb keâer 29.8 efceefueÙeve GÅece FkeâeF&Ùeeb nQ efpevecesb 69 
efceefueÙeve ueesie jespeieej cesb ueies nQ. Fme #es$e mes ner YeejleerÙe GÅeesie keâe 
45% GlHeeove SJeb 40% efveÙee&le øeeHle neslee nw. ÙeÅeefHe 94% met=#ce, ueIeg 
SJeb ceOÙece Heâcme& Hebpeerke=âle venerb nw. Yeejle keâer peer[erHeer cesb Fme #es$e keâe 
Jeeef<e&keâ Ùeesieoeve 11.5 Jeeef<e&keâ oj mes ueieeleej yeÌ{ jne nw pees je<š^ keâer 
Deewmele peer[erHeer oj mes keâeHeâer DeefOekeâ nw.

YeejleerÙe DeLe&JÙeJemLee cesb SceSmeSceF& #es$e kesâ cenlJe keâes OÙeeve cesb jKeles 
ngS SJeb Fme JÙeJemeeÙe keâes yeÌ{eves keâer o=ef° mes DeeHekesâ yeQkeâ ves pet=ve, 2013 
cesb SceSmeSceF& $e+Cekeâlee&Deesb keâer yÙeepe ojesb keâes pet=ve, 2013 cesb leke&âmebiele 
yeveelee nw. DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e&, 2014 cesb Fme #es$e mes mebyebefOele 
meYeer meebefJeefOekeâ ue#Ùeesb keâes Deemeeveer mes øeeHle keâj efueÙee nw. Fmekesâ DeueeJee 
DeeHekesâ yeQkeâ kesâ Heeme 52 SmeSceF& ueesve Hewâefkeäš^Ùeesb keâe megJÙeJeefmLele mebie"ve 
nw. efpemekesâ Debleie&le meceer#eeOeerve efJeòeerÙe Je<e& cesb `19,999 keâjesÌ[ kesâ $e+Ce 
cebpet=j efkeâS ieS.

efJeefveÙeecekeâ ßesCeer kesâ lenle SceSmeSceF& FkeâeF&Ùeesb kesâ DeueeJee DeeHekeâe yeQkeâ Gve 
FkeâeF&Ùeesb keâes Yeer efJeòe Heesef<ele keâjlee nw pees efvecee&Ce /mesJee #es$e cesb ueieer ngF& nQ 
efpevnesbves ›eâceMe: Hueebš SJeb ceMeervejer leLee GHekeâjCeesb cesb efveJesMe efkeâÙee nw Deewj 
efpevekeâe šve&DeesJej `150 keâjesÌ[ keâe nw. efJeefveÙeecekeâ SceSmeSceF& GÅeceesb kesâ 
Deveg¤He ner Fme efJemle=le #es$e Hej DeefOekeâ OÙeeve osves kesâ efueS Ssmee Deevleefjkeâ 
¤he mes efkeâÙee ieÙee nw.

leLeeefHe, efveÙeecekeâesb keâes efjHeesš& keâjves nsleg DeeHekesâ yeQkeâ kesâ keâeÙe&efve<Heeove cesb 
efveÙeb$ekeâ $e+Ceesb DeLee&le Ssmeer FkeâeFÙeeb/ $e+Cekeâlee& pees met=#ce, ueIeg SJeb ceOÙece 
keâer HeefjYee<ee keâe keâ[eF& mes Heeueve keâjles nesb, keâes ner efnmeeye cesb efueÙee peelee  
nw.

Ùen veesš efkeâÙee peeS efkeâ, efJeòeerÙe Je<e&, 14 kesâ oewjeve SceSmeSceF& keâejesyeej 
keâer efveÙeb$ekeâ ßesCeer cesb DeeHekesâ yeQkeâ keâe keâeÙe&efve<Heeove DeLe&JÙeJemLee cesb ceboer kesâ 
yeeJepet=o DelÙeble Glmeenpevekeâ jne.

SceSmeSceF& JÙeJemeeÙe cesb Je=efæ

31 ceeÛe&, 2014 keâes meceeHle DeJeefOe cesb SceSmeSceF& #es$e cesb kegâue yekeâeÙee jeefMe 
`57,426 keâjesÌ[ jner. Fve leerve Je<eesË cesb SceSmeSceF& #es$e cesb $e+Ceesb cesb ngF& Je=efæ 
efvecveefueefKele leeefuekeâe cesb oMee&F& ieF& nw:-

Je<e& Je=efæ (% Je<e&-oj-Je<e&)

2011-12 26.11%

2012-13 30.31%

2013-14 21.21%

efJeòeerÙe Je<e&, 2014 kesâ oewjeve øecegKe GHeueefyOeÙeeb

l ceeÛe&, 2014 keâer meceeefHle Hej SceSmeSceF& Deef«ece 56,634 keâjesÌ[ 
` Lee pees efHeÚues Je<e& kesâ SceSmeSceF& Deef«ece keâer leguevee cesb ̀ 9,912 
keâjesÌ[ (21.21%) Je=efæ oMee&lee nw.

l SceSmeSceF& meskeäšj cesb ̀ 40,873 keâjesÌ[ kesâ kegâue $e+CeeW cesb ̀ 27,756 
keâjesÌ[ keâe Deef«ece met=#ce GÅeceesb keâes efoÙee ieÙee (efHeÚues Je<e& Devegmeej) 
pees efJeòeerÙe Je<e&, 14 cesb 67.90% jne. Fme øekeâej YeejleerÙe  
efj]peJe& yeQkeâ Éeje efveOee&efjle DeefveJeeÙe& ue#Ùe keâes Deemeeveer mes Heej 
keâj efueÙee ieÙee.

l 31 ceeÛe&, 2014 keâes DeeHekesâ mekeâue Iejsuet= $e+Ce cesb SceSmeSceF& 
Deef«eceesb keâe Ùeesieoeve 20.16% jne.

l met=#ce SJeb ueIeg GÅeesieesb keâes efoS ieS Deef«ece Yeejle mejkeâej Éeje 
ceeÛe&, 2014 keâer meceeefHle lekeâ efoS ieS ue#Ùe ̀ 45,900 keâjesÌ[ keâer 
leguevee cesb `50,300 keâjesÌ[ lekeâ HengbÛe ieÙee.

l DeHeves SceSmeSceF& JÙeJemeeÙe keâes yeÌ{eves nsleg DeeHekesâ yeQkeâ ves efJeòeerÙe 

ueKeveT ceW DeeÙeesefpele Deuš^e Sb[ mceeue SvšjØeeFpe ueesve cesues kesâ oewjeve ßeer Sme. 
Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer

DeeCebo #es$e ceW ‘‘meerSce[er kesâ meeLe SmeSceF& ueesve Hewâefkeäš^ÙeeW kesâ ØecegKeeW keâer yew"keâ’’ kesâ 
oewjeve ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer
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Je<e&,14 kesâ oewjeve ‘‘SceSmeSceF& kesâHeskeäme ueesve SJeb kesâHeskeäme keâe[&’’ 
veecekeâ veÙee GlHeeo DeejbYe efkeâÙee.

Je<e&, 2014 kesâ oewjeve SceSmeSceF& efJeòeHees<eCe mebyebOeer Henuesb

l DeeHekesâ yeQkeâ ves efveJesMe JÙeÙe keâes øeeslmeeefnle keâjves kesâ efueS SceSmeSceF& 
$e+Cekeâlee&Deesb Hej øeYeeefjle keâer peeves Jeeueer yÙeepe oj cesb møes[ keâes 
keâce efkeâÙee.

l DeeHekesâ yeQkeâ ves ̀ 2 ueeKe mes ̀  2 keâjesÌ[ lekeâ kesâ DeuHe cet=uÙe kesâ $e+Ceesb 
nsleg mkeâeseEjie šeFHe ›eâsef[š jseEšie cee@[ue keâes Devegceesefole efkeâÙee.

l DeeHekesâ yeQkeâ ves pet=ve SJeb Dekeälet=yej, 2013 ceen cesb SceSmeSceF& 
JÙeJemeeÙe mes mebyebefOele ceeceueesb Hej ÛeÛee& keâjves nsleg SmeSceF& ueesve 
Hewâefkeäš^Ùeesb kesâ øecegKeesb keâe SmeSceF& meccesueve DeeÙeesefpele efkeâÙee.

l DeeHekesâ yeQkeâ ves 1 veJebyej, 2013 mes 28 HeâjJejer, 2014 lekeâ 
SceSmeSceF& GlmeJe ceveeÙee.

l DeeHekesâ yeQkeâ ves veeefMekeâ, Fboewj, jepekeâesš SJeb keâesÙecyelet=j cesb 
SceSmeSceF& ieesuecespe keâebHeâ>sme DeeÙeesefpele keâer.

l DeeHekesâ yeQkeâ ves meerpeeršerSceSmeF& Ùeespevee kesâ Debleie&le Dee›eâecekeâ {bie 
mes mebHeeefMJe&keâ cegkeäle $e+Ce Hej OÙeeve kesbâefõle efkeâÙee.

l DeeHekesâ yeQkeâ ves DeHeveer yeÇeb[ Fcespe yeveeves nsleg efJeefYevve øeoMe&efveÙeesb, 
HeefjmebJeeoesb Deeefo cesb menYeeefielee keâer.

Fmekesâ DeueeJee, DeeHekesâ yeQkeâ ves SceSmeSceF& $e+Cekeâlee&Dees b nsleg SceSmeSceF& 
kesâHeskeäme $e+Ce SJeb kesâHeskeäme keâe[& keâer Meg¤Deele keâer. Fmekesâ ceeOÙece mes 
keâeveHegj #es$e ces b nesefpeÙejer GÅeesie SJeb keâeveHegj SJeb Deeieje #es$e ces b Ûece[e 
SJeb Ûece[e GlHeeoesb keâes efJeòeHeesef<ele efkeâÙee ieÙee. He.yebieeue SJeb efmeefkeäkeâce 
cesb ÛeeÙe øeesmeseEmeie FkeâeF&Ùeesb keâes Yeer Fmemes efJeòeHeesef<ele efkeâÙee ieÙee. Fmekesâ 
Éeje osMeYej cesb efjjeseEueie efceume, ceMeerve št=ume SJeb šskeämešeFue eEøeeEšie 
ieefleefJeefOeÙees b nsleg Yeer efJeòeerÙe menÙeesie øeoeve efkeâÙee ieÙee. Hebpeeye SJeb 
peccet keâMceerj #es$e ces b Fme Ùeespevee kesâ ceeOÙece mes Deewpeej SJeb Kesueket =âo 
meece«eer keâer FkeâeF&Ùees b kesâ GlHeeove nsleg efJeòeHees<eCe efkeâÙee ieÙee. nuÉeveer 
SJeb osnjeot=ve #es$e ces b nesšue /ceesšsue /efjmee@š& keâes Yeer efJeòeHees<eCe efkeâÙee 
ieÙee Fmeves mecHet =Ce& Yeejle ces b ke=âef<e DeeOeeefjle FkeâeF&Ùees b keâes efJeòe Heesef<ele 
efkeâÙee. Fmekesâ Éeje jes[ š^ebmeHeesš& Dee@Hejsšjesb keâes efJeefYevve JeeefCeefpÙekeâ 
Jeenvees b kesâ GlHeeokeâes b Éeje GlHeeefole JeeefCeefpÙekeâ Jeenvees b keâer Kejero 
nsleg efJeòeHeesef<ele keâjves kesâ efueS ceefnvõe š^keäme SJeb yemesme øee.efue. kesâ 
meeLe mecePeewlee %eeHeve nmlee#eefjle efkeâÙee ieÙee. Fmeves Tpee& keâeÙe&#ece 
HeefjÙeespeveeDees b meefnle SceSmeSceF& kesâ øeewÅeesefiekeâer GvveÙeve SJeb iegCeJeòee 
meceLe&ve øeoeve keâjves nsleg efJekeâeme DeeÙegkeäle SceSmeSceF& kesâ meeLe mecePeewlee 
%eeHeve Hej nmlee#ej efkeâS.

DeeHekesâ yeQkeâ keâer SceSmeSceF& Keb[ kesâ Debleie&le #es$e efJeMes<e kesâ Deveg¤He kegâÚ 
efveefMÛele ÙeespeveeSb nQ peneb Skeâ ner øekeâej keâer FkeâeF&Ùeesb Ùee Skeâ ner lejn 
ner ieefleefJeefOeÙeesb nsleg JÙeJemeeÙe keâer DeÛÚer mebYeeJeveeSb nQ. Fve ÙeespeveeDeesb mes 
DeeHekesâ yeQkeâ keâes meblees<epevekeâ øeeefHleÙeeb Yeer ngF&. De«eCeer efpeuee MeeKeeDeesb kesâ 
meeLe keäuemšj efJekeâeme keâe keâeÙe& Yeer øeejbYe efkeâÙee ieÙee leeefkeâ Deeieeceer Je<ees& 
cesb Jes yeÌ[er Yet=efcekeâe keâe efveJee&n keâj mekesbâ. Fmekesâ DeueeJee, efJeòeerÙe Je<e&, 14 
cesb Yeejle mejkeâej Éeje efveosefMele keâeÙe&›eâce - efJeMes<ele: JeerJeme& ›eâsef[š keâe[& 
([yuÙetmeermeer) SJeb øeOeeveceb$eer jespeieej me=peve keâeÙe&›eâce (HeerSceF&peerHeer) Hej 
Yeer efJeMes<e OÙeeve efoÙee ieÙee.

DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e&, 14 kesâ oewjeve efvecveefueefKele #es$e efJeMes<e ÙeespeveeDeesb 
cesb mebMeesOeve efkeâÙee nw:

v jepemLeeve cesb ceeye&ue FkeâeFÙeesb keâe efJeòeHees<eCe .

v DeefKeue YeejleerÙe DeeOeej Hej Jem$e FkeâeFÙeesb keâe efJeòeHees<eCe.

v peeceveiej, pet=veeie{ SJeb keâÛÚ #es$e cesb yeÇeme GlHeeove FkeâeF&Ùeesb keâe 
efJeòeHees<eCe.

v DeMekeäle JÙeefkeäleÙeesb keâes mebHeeefMJe&keâ øeefleYet=efle cegkeäle efJeòeHees<eCe/efMe#ee 
$e+Ce-je<š^erÙe efJekeâueebie efJeòeHees<eCe SJeb efJekeâeme efveiece Éeje øeJeefle&le.

v efHeÙeeefpeDees efJnkeâume øee. efue. Éeje efveefce&le leerve HeefnÙee Jeenveesb keâe 
efJeòeHees<eCe.

«eeceerCe SJeb ke=âef<e yeQeEkeâie
DeeHekeâe yeQkeâ øeeLeefcekeâlee øeeHle #es$e SJeb ke=âef<e $e+Ceesb cesb ncesMee De«eCeer jne 
nw. Ùen DeHeveer 1781 «eeceerCe MeeKeeDeesb SJeb 1267 Deæ&Menjer MeeKeeDeesb kesâ 
efJeMeeue vesšJeke&â kesâ ceeOÙece mes «eeceerCe yeepeej keâer mebYeeJeveeDeesb keâe ueeYe G"e 
jne nw. efJeòeerÙe Je<e&, 14 kesâ oewjeve DeeHekesâ yeQkeâ ves «eeceerCe SJeb Deæ&Menjer 
#es$eesb cesb 453 veF& MeeKeeSb Keesueerb.

DeeHekesâ yeQkeâ keâes GòejøeosMe Deewj jepemLeeve jepÙeesb cesb jepÙe mlejerÙe yeQkeâme& 
meefceefle (SmeSueyeermeer) kesâ mebÙeespekeâ nesves keâe ieewjJe øeeHle nw. DeeHekesâ yeQkeâ 
kesâ Heeme iegpejele (14), jepemLeeve (12), Gòej øeosMe (15), GòejeKeb[ (2), 
ceOÙe øeosMe (2), efyenej (2) SJeb efouueer (1) jepÙeesb cesb 48 efpeueesb cesb De«eCeer 
yeQkeâ keâe oeefÙelJe nw.

DeeHekesâ yeQkeâ ves leerve jepÙeesb cesb 1,659 MeeKeeDeesb kesâ vesšJeke&â Deewj ceeÛe&, 2014 
kesâ Deble lekeâ ` 33,169.55 keâjesÌ[ kesâ kegâue JÙeJemeeÙe kesâ meeLe leerve #es$eerÙe 
«eeceerCe yeQkeâ (DeejDeejyeer) øeeÙeesefpele efkeâS nQ.

efJeòeerÙe Je<e&, 2014 cesb øeeLeefcekeâlee øeeHle #es$e $e+Ceesb cesb keâeÙe&efve<Heeove
DeeHekesâ yeQkeâ kesâ øeeLeefcekeâlee øeeHle #es$e Deef«ece ceeÛe&, 2013 kesâ Deble cesb 
GuuesKeveerÙe Je=efæ ope& keâjles ngS `80,003 keâjesÌ[ mes yeÌ{keâj ceeÛe&, 2014 cesb 
90,488 keâjesÌ[ nes ieS pees meceeÙeesefpele yeQkeâ $e+Ce (SSveyeermeer) keâe 40.02% 
nw peye efkeâ DeefveJeeÙe& ue#Ùe 40% keâe nw. Je<e& kesâ oewjeve DeeHekesâ yeQkeâ kesâ øelÙe#e 
ke=âef<e Deef«eceesb cesb efHeÚues Je<e& keâer leguevee cesb kegâue ̀  1,609.39 keâjesÌ[ (7.85%) 
keâer Je=efæ ngF&. Je<e& kesâ oewjeve Ùen yeÌ{keâj ` 22,117.51 keâjesÌ[ nes ieF&. 
DeeHekesâ yeQkeâ kesâ kegâue ke=âef<e Deef«eceesb cesb ` 768.76 keâjesÌ[ keâer Je=efæ ngF& leLee 
Ùes ceeÛe&, 14 kesâ Deble cesb ` 28,431.92 keâjesÌ[ lekeâ nes ieS. Ùen øeeLeefcekeâlee 
øeeHle #es$e kesâ mebyebOe cesb YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efkeâS ieS Deewj efo.20 
pegueeF&, 2012 mes øeYeeJeer mebMeesefOele efoMeeefveos&Meesb kesâ keâejCe ngDee. DeeHekesâ yeQkeâ 
kesâ øelÙe#e ke=âef<e Deef«eceesb keâe ceeÛe& 2014 kesâ Deble cesb DebMe meceeÙeesefpele efveJeue 
yeQkeâ $e+Ce (SSveyeermeer) keâe 9.78% jne peyeefkeâ DeefveJeeÙe& ue#Ùe 13.50% 
Lee meceeÙeesefpele efveJeue yeQkeâ $e+Ce (SSveyeermeer) kesâ 12.57 % jns peye efkeâ 
DeefveJeeÙe& ue#Ùe 18% keâe nw (YeejleerÙe efj]peJe& yeQkeâ kesâ efoveebkeâ 15.05.2014 
kesâ efoMeeefveoxMeeW kesâ ØeYeeJe mJe¤he kegâue ØeeLeefcekeâlee #es$e SJeb kegâue ke=âef<e Deef«ece 
yeÌ{keâj ›eâceMe: 41.22% SJeb 13.93% nes peeSbies).

DeHeves øecegKe ke=âef<e GlHeeo ‘‘yeÌ[ewoe efkeâmeeve ›eâsef[š keâe[&’’ kesâ Debleie&le DeeHekesâ 
yeQkeâ ves efJeòeerÙe Je<e&, 2014 cesb 2,47,796 ›eâsef[š keâe[& peejer keâj efkeâmeeveesb 
keâes efJeòeerÙe meneÙelee øeoeve keâer. DeeHekesâ yeQkeâ ves efkeâmeeve mecegoeÙe keâer megefJeOee 
nsleg 3,30,257 yeÌ[ewoe efkeâmeeve ¤Hes keâe[&, SšerSce meceefLe&le mceeš& keâe[& peejer 
efkeâS. efJeòeerÙe Je<e&, 14 kesâ oewjeve DeeHekesâ yeQkeâ ves ueieYeie 2,95,743 veS 
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ke=â<ekeâesb keâes ` 4,505.55 keâjesÌ[ kesâ $e+Ce øeoeve efkeâS.

DeHeves met=#ce efJeòeHees<eCe kesâ veJeesvces<eer GHeeÙeesb kesâ Skeâ Yeeie kesâ ¤He cesb DeeHekesâ 
yeQkeâ ves $e+Ce menyeæ 11,908 mJeÙeb meneÙelee mecet=nesb keâes efJeòeerÙe Je<e&, 14 kesâ 
oewjeve ` 198.03 keâjesÌ[ keâer $e+Ce meneÙelee øeoeve keâer efpemekesâ HeâuemJe¤He 
mJeÙeb meneÙelee mecet=n $e+Ce menyeælee keâer kegâue mebKÙee 1,83,566 leLee yekeâeÙee 
$e+Ce jeefMe ` 1,670.57 keâjesÌ[ nes ieF&.

JÙeJemeeÙe SJeb meeceeefpekeâ Henuesb

DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e&, 14 kesâ oewjeve «eeceerCe Deewj ke=âef<e $e+Ceesb nsleg 
GheueyOe DeJemejesb keâe ueeYe G"eves kesâ øeÙeespeve mes Deveskeâ veJeesvces<eer Henueesb keâer 
Meg®Deele keâer. Fvecesb mes kegâÚ efvecveevegmeej nw:-

l ke=âef<e Deef«eceesb keâes yeÌ{eves kesâ efueS DeeHekesâ yeQkeâ ves efJeMes<e DeefYeÙeeve DeLee&led 
Heâmeueer $e+Ceesb kesâ efueS KejerHeâ SJeb jyeer DeefYeÙeeve ÛeueeS efpevecesb ›eâceMe:  
` 5,585.67 keâjesÌ[ SJeb ̀  2,850.40 keâjesÌ[ mebefJeleefjle efkeâS ieS. efveJesMe 
$e+Ceesb kesâ efueS Yeer Skeâ Deewj DeefYeÙeeve ÛeueeÙee ieÙee efpemekesâ Debleie&le  
` 897.84 keâjesÌ[ keâe mebefJelejCe efkeâÙee ieÙee.

l DeeHekesâ yeQkeâ ves ke=âef<e $e+Ceesb keâes yeÌ{eves kesâ GösMÙe mes Het=js osMe cesb 466 
LeÇmš MeeKeeDeesb keâe ÛeÙeve efkeâÙee nw. Fve MeeKeeDeesb ves ceeÛe&, 2014 kesâ 
Deble lekeâ yeQkeâ kesâ kegâue ke=âef<e Deef«ece cesb 35.95 % Ùeesieoeve efoÙee.

l DeeHekesâ yeQkeâ ves #es$e efJeMes<e keâes OÙeeve cesb jKeles ngS Deveskeâ ÙeespeveeSb yeveeF& 
nQ pees efkeâ mLeeveerÙe ke=â<ekeâ mecegoeÙe keâer DeeJeMÙekeâleeDeesb kesâ Deveg¤He Het=efle& 
keâjsieer. Fmecesb yÙeepe oj, øeYeej Deeefo cesb efjDeeÙele Deeefo efJeefJeOe megefJeOeeSb 
Meeefceue nQ. meceer#eeOeerve Je<e& kesâ oewjeve efkeâmeeveesb keâer DeeJeMÙekeâleeDeesb keâer 
Het=efle& nsleg 12 Ssmeer ÙeespeveeSb Devegceesefole keâj keâeÙee&efvJele keâer ieF&.

l DeeHekesâ yeQkeâ ves yesnlej «eenkeâ mesJee SJeb yeQkeâ kesâ ke=âef<e Deef«eceesb keâer cee$ee 
SJeb iegCeJeòee cesb megOeej nsleg ke=âef<e $e+Ce Hewâefkeäš^Ùeesb keâer Meg®Deele keâer. 
Ssmeer leerve HeeÙeueš Hewâefkeäš^Ùeesb ves iegpejele cesb cesnmeeCee, G.øe. cesb yejsueer 
SJeb efyenej cesb cegpeHeäHeâjHegj cesb keâeÙe& keâjvee øeejbYe keâj efoÙee nw.

l Jele&ceeve cesb DeeHekesâ yeQkeâ kesâ 47 yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve 
(yeerSmeJeerSme), yeÌ[ewoe Deej-mesšer nw pees Het=js osMe cesb ÙegJeeDeesb keâes øeefMeef#ele 
keâj mJejespeieej GÅece Meg® keâjves kesâ efueS DeeJeMÙekeâ %eeve SJeb keâewMeue 
øeoeve keâj jns nQ. efJeòeerÙe Je<e& 14 cesb 33,974 ÙegJee efnle«eeefnÙeesb keâes 
øeefMeef#ele efkeâÙee ieÙee efpevecesb mes 22,297 ves mJejespeieej GÅece mLeeefHele 
efkeâÙee. Fve kesbâõesb Éeje øeefMeef#ele 1,92,247 ueeYeeefLe&Ùeesb cesb mes DeYeer lekeâ 

1,20,979 ves DeHeves mJejespeieej GÅece mLeeefHele keâj efueS nQ.

l DeeHekesâ yeQkeâ ves Het=js osMe cesb 46 efJeòeerÙe mee#ejlee kesbâõ (SHeâSuemeer) mLeeefHele 
efkeâS nQ efpevnsb ‘meejLeer’ veece efoÙee ieÙee nw. Ùes kesbâõ pe®jlecebo ueesieesb 
keâes efJeòeerÙe mee#ejlee leLee $e+Ce HejeceMe& megefJeOeeSb øeoeve keâjves kesâ efueS 
mLeeefHele efkeâS ieS nQ leeefkeâ Jes yeQeEkeâie øeCeeueer mes efJeòeerÙe mesJeeDeesb keâe 
ueeYe G"e mekesâ Deewj meeLe ner efJeòeerÙe mebkeâš cesb petPeles ueesieesb keâes HejeceMe& 
megefJeOeeSb øeoeve keâj mekesâ. DeeHekesâ yeQkeâ ves Fve kesbâõesb keâes yeerSmeJeerSme 
š^mš kesâ mebj#eCe cesb Keesuee nw Deewj Fve kesbâõesb Éeje mebyebefOele ueesieesb keâes 
efve:Megukeâ HejeceMe& mesJeeSb oer pee jner nw.

l DeeHekesâ yeQkeâ ves G.øe. cesb jeÙeyejsueer SJeb meguleeveHegj cesb met=#ce $e+Ce Hewâkeäš^er 
Yeer Keesueer nw. Fme met=#ce efJeòeHees<eCe $e+Ce Hewâkeäš^er kesâ ceesyeeFue Jeenve cesb 
DeeJeMÙekeâ megefJeOeeSb SJeb mJeÙeb meneÙelee mecet=n efJeòeHees<eCe mes mebyebefOele 
DeeJeMÙekeâ omleeJespe Yeer nesles nQ. Fmekeâe øeyebOeve keâjves Jeeues DeefOekeâejer 
keâes mJeÙeb meneÙelee mecet=n keâes ̀ 25,000/- lekeâ ÙeLeemLeue Hej leLee Gvekesâ 
Éej Hej peekeâj cebpet=j SJeb mebefJeleefjle keâjves kesâ efueS øeeefOeke=âle efkeâÙee 
ieÙee nw.

yeQkeâ Éeje øeeÙeesefpele #es$eerÙe «eeceerCe yeQkeâesb keâe keâeÙe&efve<Heeove

Jele&ceeve cesb DeeHekesâ yeQkeâ Éeje øeeÙeesefpele leerve #es$eerÙe «eeceerCe yeQkeâ nQ-

l yeÌ[ewoe Gòej øeosMe «eeceerCe yeQkeâ, øeOeeve keâeÙee&ueÙe: jeÙeyejsueer.

l yeÌ[ewoe jepemLeeve #es$eerÙe «eeceerCe yeQkeâ, øeOeeve keâeÙee&ueÙe:Depecesj.

l yeÌ[ewoe iegpejele «eeceerCe yeQkeâ, øeOeeve keâeÙee&ueÙe:Ye®Ûe.

Fve leerveesb #es$eerÙe «eeceerCe yeQkeâesb keâe kegâue JÙeJemeeÙe ceeÛe&, 2013 kesâ Deble kesâ 
29,284.23 keâjesÌ[ ¤HeS mes yeÌ{keâj ceeÛe&, 2014 kesâ Deble cesb 33,169.55 
keâjesÌ[ nes ieÙee. Fme øekeâej Fmecesb 13.27 % keâer Je=efæ ope& ngF&.

Fve leerveesb #es$eerÙe «eeceerCe yeQkeâes ves Je<e&, 14 kesâ oewjeve ` 289.40 keâjesÌ[ keâe 
Megæ ueeYe Deefpe&le efkeâÙee peye efkeâ Je<e&, 2013 kesâ oewjeve Megæ ueeYe 97.06 
keâjesÌ[ ` Lee.

Fve meYeer #es$eerÙe «eeceerCe yeQkeâesb keâer mece«e Megæ ceeefueÙele ceeÛe&, 2013 kesâ Deble 
kesâ 1,234.42 keâjesÌ[ ` mes megOej keâj ceeÛe&, 2014 kesâ Deble cesb 1,523.82 
keâjesÌ[ ` nes ieF& Deewj ‘‘Deejef#ele efveefOeÙeeb leLee DeefOeMes<e’’ ceeÛe&, 2013 kesâ 
Deble kesâ 777.52 keâjesÌ[ ¤HeS mes yeÌ{keâj ceeÛe&, 2014 kesâ Deble cesb 1,066.92 
keâjesÌ[ ¤HeS nes ieÙee.

efJeòeerÙe Je<e&, 14 kesâ oewjeve De.pee/De.pe.pee keâes Deef«ece

DeeHekesâ yeQkeâ Éeje De.pee/De.pe.pee mecegoeÙe keâes efoÙee peeves Jeeuee yekeâeÙee 
Deef«ece meeue-oj-meeue lespeer mes yeÌ{ jne nw. Ùen Fme leLÙe keâes oMee&lee nw 
efkeâ Fve efnle«eeefnÙeesb keâes ceeÛe&, 2013 kesâ Deble lekeâ efoÙee ieÙee 4712.66 
keâjesÌ[ ` Deef«ece ceeÛe&, 2014 kesâ Deble lekeâ 6,160.30 keâjesÌ[ ` nes ieÙee. 
JeemleJe cesb meceer#eeOeerve DeJeefOe kesâ oewjeve DeeHekesâ yeQkeâ ves kegâue Deef«eceesb 
kesâ DebMe keâe 29.90 % keâcepeesj leyekesâ keâes øeoeve efkeâÙee. Fmekesâ DeueeJee 
DeeHekesâ yeQkeâ ves efJeefYevve mejkeâejer ÙeespeveeDeesb pewmes- je°^erÙe «eeceerCe 
DeepeerefJekeâe efceMeve (SveDeejSueSce), mJeCe&peÙebleer Menjer jespeieej Ùeespevee 
(SmepesSmeDeejJeeÙe), øeOeeveceb$eer jespeieej me=peve keâeÙe&›eâce (HeerSceF&peerHeer) 
Deeefo kesâ Debleie&le De.pee/De.pe.pee keâes efJeòeHeesef<ele keâjves kesâ efueS Skeâ 
efJeMes<e š^mš Yeer yeveeÙee nw.

efnccele veiej, iegpejele ceW vesMeveue heeÙeueš S«eer ueesve Hewâkeäš^er kesâ MegYeejbYe kesâ DeJemej 
hej ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer
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yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve Yeer øeefMe#eCeeefLe&Ùeesb kesâ ÛeÙeve cesb De.pee/
De.pe.pee mecegoeÙe keâes JejerÙelee øeoeve keâjlee nw. nce men<e& DeJeiele keâjeles 
nQ efkeâ DeYeer lekeâ Ùes kesbâõ 72,365 ÙegJeeDeesb keâes De.pee/De.pe.pee ßesCeer cesb 
øeefMeef#ele keâj Ûegkesâ nw.

efJeòeerÙe meceeJesMeve kesâ efueS yeQkeâ kesâ øeefleyeæ øeÙeeme
efJeòeerÙe meceeJesMeve DeuHe DeeÙe lekeâ JebefÛele Jeie& kesâ JÙeeHekeâ peve mecegoeÙe 
keâes Jenve keâjves ÙeesiÙe ueeiele Hej yeQeEkeâie mesJeeSb øeoeve keâjvee nw. efJeòeerÙe 
meceeJesMeve Ùeespevee keâe GösMÙe meceepe kesâ Jeiees Ë lekeâ efJeòeerÙe mesJeeDees b 
keâes Jenve keâjves ÙeesiÙe ueeiele Hej menpe HengbÛe yeveevee nw, pees efkeâ Deye 
lekeâ Fvemes JebefÛele Les leeefkeâ Gvnsb efJeòeerÙe #es$e keâer cegKÙe Oeeje ces b ueeÙee 
pee mekesâ. efJeòeerÙe meceeJesMeve keâeÙee&vJeÙeve DeeHekesâ yeQkeâ kesâ efueS keâesF& 
veF& OeejCee venerb nw. DeeHekesâ yeQkeâ Éeje DeHeveer mLeeHevee mes ner efJeòeerÙe 
meceeJesMeve mebyebOeer ieefleefJeefOeÙeeb mejkeâej Éeje øeeÙeesefpele keâeÙe&›eâcees b, 
efveOe&velece JÙeefkeäleÙees b keâes $e+Ce øeoeve keâj DeuHemebKÙekeâ mecegoeÙees b, 
Devegmet=efÛele peeefle, pevepeeefle kesâ ueesiees b keâes $e+Ce megefJeOeeSb GheueyOe keâjJee 
keâj, øeeLeefcekeâlee øeeHle #es$e kesâ Debleie&le efJeòehees<eCe Deeefo kesâ ceeOÙece 
mes mebÛeeefuele keâer pee jner nw. leLeeefHe, YeejleerÙe efj]peJe& yeQkeâ Éeje Je<e&, 
2005 cesb efJeòeerÙe meceeJesMeve keâer OeejCee keâes cet =le& ¤He øeoeve efkeâÙee ieÙee 
peye Gvekesâ Éeje JÙeJemeeÙe øeefleefveefOe (yeermeer) Ûewveue kesâ ceeOÙece mes 
yeQeEkeâie mesJeeSb øeoeve keâjves keâer Devegceefle oer ieF&. YeejleerÙe efj]peJe& yeQkeâ 
Éeje Je<e&, 2010 cesb meYeer JeeefCeefpÙekeâ yeQkeâes b keâes efJeòeerÙe meceeJesMeve kesâ 
Debleie&le «eeceerCe yeQkeâ jefnle #es$ees b ces b yeQeEkeâie mesJeeSb øeoeve keâjves nsleg yees[& 
Éeje Devegceesefole Ùeespevee øemlegle keâjves kesâ efveos&Me efoS ieS.

meYeer ieebJeeW keâes yeQeEkeâie megefJeOeeSb cegnwÙÙee keâjeSb. leovegmeej DeeHekesâ yeQkeâ kesâ 
efveosMekeâ ceb[ue ves 3 Je<eesË DeLee&le ceeÛe&, 2016 lekeâ keâJej efkeâS peeves Jeeues meYeer 
21,526 mesJee #es$e ieebJeesb kesâ efueS efYevve-efYevve øekeâej kesâ efJeòeerÙe meceeJesMeve 
Hueeve (SHeâDeeF&Heer) Devegceesefole efkeâS. efveosMekeâ kesâ Devegceesefole SHeâDeeF&Heer kesâ 
Devegmeej mesJee #es$e ieebJeesb keâes keâJej keâjves kesâ efueS Je<e& 2013-14, 2014-15 
leLee 2015-16 kesâ efueS ue#Ùe ›eâceMe: 11124, 16324 leLee 21526 Lee. 
DeeHekesâ yeQkeâ ves HeÙee&Hle meceÙe mes ner keâJej efkeâS peeves Jeeues ieeJeesb kesâ Jeeef<e&keâ 
ue#Ùe keâes neefmeue keâj efueÙee. ceeÛe&, 2014 kesâ efueS efJeefYevve #es$eesb cesb SHeâDeeF&Heer 
kesâ efueS efveOee&efjle Jeeef<e&keâ ue#Ùeesb kesâ meYeer Hewjeceeršme& keâes øeeHle keâj efueÙee.

efJeòeerÙe meceeJesMeve kesâ efueS DeeHekesâ yeQkeâ Éeje DeHeveeS ieS  
cee@[ue
efJeòeerÙe meceeJesMeve kesâ Debleie&le yeweEkeâie mesJeeSb øeoeve keâjves kesâ efueS DeeHekesâ yeQkeâ 
ves pees efJeefYevve cee@[ue DeHeveeS nQ, Jes Fme Øekeâej nQ :

l DeeF&meeršer (met=Ûevee SJeb mebøes<eCe øeewÅeesefiekeâer) DeeOeeefjle yeermeer cee@[ue.

l Heer Dees Sme (HeeFbš Dee@Heâ mesue/meefJe&me)

l efkeâÙeesmkeâ

l ceesyeeFue Jewve

l efyeÇkeâ SJeb ceesše&j MeeKeeSb

met=Ûevee SJeb mebøes<eCe øeewÅeesefiekeâer (DeeF&meeršer) DeeOeeefjle JÙeJemeeÙe øeefleefveefOe  
cee@[ue: HeerDeesSme DeeOeeefjle yeermeer cee@[ue

efJeòeerÙe meceeJesMeve kesâ efueS Ùen mee@uÙet=meve mceeš& keâe[& DeeOeeefjle øeewÅeesefiekeâer 
kesâ meeLe SHueerkesâMeve mesJee øeoelee (SSmeHeer) cee@[ue Hej DeeOeeefjle nw. Fme  
cee@[ue kesâ Debleie&le JÙeJemeeÙe øeefleefveefOe, mesJee øeoelee kesâ ceeOÙece mes yeQkeâesb Éeje 
efveÙegkeäle efkeâS peeles nQ. Gvekeâes HJeeFbš Dee@Heâ meefJe&me (HeerDeesSme) ef[JeeFme øeoeve 
efkeâÙee peelee nw. efpemekeâe øeÙeesie keâjkesâ Jes mceeš& keâe[& Oeejkeâesb kesâ Iej Hej 
uesve-osve keâjles nw. «eenkeâ yeeÙeescesefš^keâ øeceeCeerkeâjCe kesâ peefjS DeHeves mceeš& 
keâe[& keâe øeÙeesie keâjkesâ DeHeves Keeleesb keâe mebÛeeueve keâj mekeâlee nw. Fme Heæefle 
cesb yeermeer Éeje efkeâS ieS meYeer uesveosve yeQkeâ kesâ meeryeerSme cesb lelkeâeue DeeOeej Hej 
Dee@veueeFve efveyešeÙes peeles nQ. Heâeru[ cesb ueieeF& ieF& HeerDeesSme ef[JeeFme, mceeš& 
keâe[& SkeâeGbš vebyej (keâe[& jefnle) leLee DeeOeej vebyej (SF&HeerSme uesve-osve) kesâ 
DeeOeej Hej meYeer mebJÙeJenej keâjves cesb me#ece nw. JÙeJemeeÙe øeefleefveefOe (yeermeer) 
Gmekeâes Deeyebefšle ieebJe cesb efveOee&efjle efoJeme leLee meceÙe Hej peeles nQ Deewj Jeneb 
kesâ efveJeeefmeÙeesb keâes Iej-Éej Hej mesJee øeoeve keâjles nQ.

efkeâÙeesmkeâ yeermeer cee@[ue

Ùen Jesye DeeOeeefjle SHueerkesâMeve nw leLee Fmes øeeefOeke=âle JÙeefkeäleÙeesb Éeje Gvekesâ 
uewHeše@He Ùee [smkeâše@He Hej Fbšjvesš keâveskeäšerefJešer kesâ peefjS Skeämewme efkeâÙee 
pee mekeâlee nw. o meer Sme meer F& ieJevesËme meefJe&me Fbef[Ùee efue., SHeâ DeeF& S  
šskeäveesuee@peer meefJe&mespe øee. efue. leLee peerDeesmebmeej yeQkeâ keâes Deeyebefšle ieebJeesb cesb 
meeLe-meeLe efJeòeerÙe meceeJesMeve keâes keâeÙee&efvJele keâjves kesâ efueS yeermeer efveÙegkeäle 
efkeâS ieS nw. Ùen keâe[& jefnle meceeOeeve nw. KeeleeOeejkeâ, Keelee mebKÙee Ùee 
DeeOeej mebKÙee kesâ DeeOeej Hej Keelee mebÛeeefuele keâj mekeâlee nw. efkeâÙeesmkeâ, 
efkeâÙeesmkeâ Dee@Hejsšj kesâ kebâHÙet=šj efmemšce. uewHeše@He mes Jesye DeeOeeefjle keâveskeäšerJešer 
kesâ ceeOÙece mes DeeHekesâ yeQkeâ kesâ meeryeerSme kesâ meeLe peg[e ngDee nw. uesve-osve  
Dee@veueeFve Hej yeeÙeescewefš^keâ øeceeCeerkeâjCe kesâ ceeOÙece mes lelkeâeue DeeOeej Hej 
øeesmesme neslee nw. 31 ceeÛe&, 2014 lekeâ DeeHekesâ yeQkeâ ves 7525 ieebJe, 2780 

efJeòeerÙe meceeJesMeve kesâ lenle JeejeCemeer ceW efkeâÙeesmkeâ kesâvõ kesâ MegYeejbYe kesâ DeJemej hej 
ßeer kesâ. meer. Ûe›eâJeleea, Ghe ieJeve&j Yee.efj.yeQ., ßeer Sme. Sme. cetboÌ[e, meerSce[er Deewj 
ßeer efkeâMeesj heer. Kejele, ceneØeyebOekeâ

Yeejle mejkeâej keâer DeHes#eeDeesb leLee YeejleerÙe efj]peJe& yeQkeâ kesâ efveos&Meesb kesâ Deveg¤He 
DeeHekesâ yeQkeâ ves Je<e& 2010-11 mes øeYeeJeer leerve Je<e& keâer DeJeefOe keâer efJeòeerÙe 
meceeJesMeve Ùeespevee (SHeâDeeÙeHeer) ueeiet= keâjves kesâ efueS Devegceesefole keâj oer nw. 
Ùeespevee kesâ Debleie&le efJeòeerÙe meceeJesMeve kesâ Debleie&le efJeefYevve øeewÅeesefiekeâer DeeOeeefjle 
veJeesvces<eer øeÙeemeesb/lejerkeâesb keâe GHeÙeesie keâjves 20000 ieebJeesb keâes Meeefceue keâjves 
keâe ue#Ùe jKee ieÙee nw. Fmekesâ HeMÛeele efJeòe ceb$eeueÙe leLee YeejleerÙe efj]peJe& 
yeQkeâ ves DeeHekesâ yeQkeâ keâes met=efÛele efkeâÙee efkeâ ceeÛe&, 2012 lekeâ Ssmes meYeer ieebJeesb 
keâes Meeefceue keâjs efpevekeâer Deeyeeoer 2000 mes DeefOekeâ nw. leodvegmeej, DeeHekesâ 
yeQkeâ keâes 2855 ieebJe Deeyebefšle efkeâS ieS efpevnsb efveOee&efjle meceÙeeJeefOe cesb Fmecesb 
Meeefceue keâj efueÙee ieÙee nw.

Gmekesâ yeeo, YeejleerÙe efj]peJe& yeQkeâ ves meYeer yeQkeâesb keâes met=efÛele efkeâÙee efkeâ Jes leerve 
Je<eesË DeLee&le 2013-14 mes 2015-16 lekeâ yeQkeâ efJeMes<e kesâ mesJee #es$e kesâ Deboj 
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efkeâÙeesmkeâ kesbâõesb kesâ peefjS keâJej keâj efueS nw, leLee osMeYej cesb 1034 Menjer 
efkeâÙeesmkeâ kesbâõ Yeer mLeeefHele efkeâS nw.

ceesyeeFue Jewve
DeeJeMÙekeâleevegmeej Jewve keâes yeQeEkeâie keâeÙe&keâueeHe kesâ øeÙeespeve nsleg Keeme ¤He 
cesb lewÙeej efkeâÙee ieÙee nw. Jewve keâe yeenjer efnmmee yeQkeâ kesâ efJe%eeHeveesb leLee 
«eeceerCe #es$eesb cesb yeQkeâ Éeje øeoeve keâer pee jner met=ÛeveeDeesb leLee GlHeeoesb mes 
keâJej efkeâÙee peelee nw. Fme øekeâej «eeceerCe #es$eesb cesb DeeHekesâ yeQkeâ kesâ efueS Ùen 
Skeâ efJe%eeHeve ceeref[Ùee Yeer nw. Jewve cesb meeryeerSme keâes Skeämewme keâjves kesâ efueS 
kebâHÙet=šj ne[&JesÙej leLee keâveskeäšerefJešer ieebJe cesb yeQeEkeâie mesJee øeoeve keâjves kesâ 
efueS yeQkeâ mšeHeâ Yeer Jewve cesb jnlee nw. Jewve Het=Je& efveOeeefjle efove leLee meceÙe 
Hej ceewpet=oe MeeKeeDeesb kesâ efvekeâš Dee@veueeFve yeweEkeâie mesJeeSb øeoeve keâjves kesâ 
efueS ieebJeesb cesb Iet=celeer nQ. yeQeEkeâie mesJeeSb meHleen kesâ efkeâmeer efveefMÛele efove ner 
øeoeve keâer peeleer nw. efHeâueneue Gòej øeosMe, jepemLeeve, iegpejele, GòejeKeb[, 
efyenej SJeb ieesJee jepÙe kesâ 211 ieeJeesb cesb efJeòeerÙe mesJeeSb øeoeve keâjves kesâ 
efueS 15 ceesyeeFue Jewve ueieeF& ieF& nQ.

efye>keâ SJeb ceesše&j MeeKee
efye>keâ SJeb ceesše&j MeeKeeSb legueveelcekeâ ¤He mes mebYeeJÙelee leLee JÙeJeneÙe&lee 
Jeeues ye[s ieeJees b ces b Keesueer peeleer nQ. Ssmes kes bâõ yeQkeâ kesâ MeeKee efJemleej 
Ùeespevee keâes Debeflece ¤He osves kesâ oewjeve efveOee&efjle efkeâS peeles nQ. yeQkeâ kesâ 
SHeâ DeeF&Heer kesâ Devegmeej Ûeeuet = efJeòeerÙe Je<e& ces b 1554 kesâ ue#Ùe keâer leguevee 
ces b 1772 «eeceerCe MeeKeeSb Keesueer ieF& nw. DeeHekesâ yeQkeâ keâes yeQeEkeâie jefnle 
«eeceerCe #es$e ces b YeejleerÙe efj]peJe& yeQkeâ keâes øemlegle efkeâS ieS efJekes bâefõle 
SHeâDeeF&Heer kesâ Devegmeej 334 MeeKeeSb Keesueves nsleg Jeeef<e&keâ ue#Ùe efoÙee 
ieÙee Lee, efpemes efJeòeerÙe Je<e& 2014 cesb 430 MeeKeeSb Keesuekeâj Deemeeveer 
mes øeeHle keâj efueÙee nw.

efJeòeerÙe meceeJesMeve kesâ lenle yeQkeâ keâer veF& Henuesb

efkeâÙeesmkeâ yeQeEkeâie cee@[ue
efkeâÙeesmkeâ yeQeEkeâie cee@[ue keâe MegYeejbYe ßeer Sme.Sme. cet=bo[e DeOÙe#e SJeb 
øeyebOe efveosMekeâ Éeje DeeHekesâ yeQkeâ kesâ 106JeW mLeeHevee efoJeme DeLee&le 20 
pegueeF&, 2013 keâes 1000 efkeâÙeesmkeâ Keesuekeâj efkeâÙee ieÙee. DeeHekesâ yeQkeâ 
ves meeceevÙe mesJee kesbâõesb (meerSmemeerSme) kesâ meeLe JÙeJemLee keâer nw leeefkeâ 
efkeâÙeesmkeâ kesbâõ Ûeueeves kesâ efueS DeeHekesâ yeQkeâ kesâ JÙeJemeeÙe øeefleefveefOe 
kesâ ¤He cesb Gvekeâer mesJeeSb ueer pee mekesbâ. meeceevÙe mesJee kesbâõ DeeF&šermeer 
Fveefyeu[ nesles nQ. pees mejkeâejer, efJeòeerÙe, meeceeefpekeâ, efvepeer #es$e keâer 
mesJeeSb osves, ke=âef<e #es$e, mJeemLÙe , efMe#ee, ceveesjbpeve, yeQeEkeâie yeercee, 
HesbMeve, GHeÙeesefielee Yegieleeve Deeefo cesb «eeceerCe mlej Je Menjer kesbâõesb cesb 
ef[ueerJejer kesâ efueS øeejbefYekeâ mesJee megHego&ieer kesbâõ kesâ ¤He cesb keâeÙe& keâjles 
nQ. DeeHekesâ yeQkeâ ves Yeer Menjer/«eeceerCe kesbâõesb cesb ner yeQeEkeâie efkeâÙeesmkeâ nsleg 
DevÙe mesJee øeoeleeDeesb keâes Ssmes Yeer pees[e nw. Ùes efkeâÙeesmkeâ, efkeâÙeesmkeâ  
Dee@Hejsšj kesâ kebâHÙet=šj efmemšce/uewHeše@He mes Jesye DeeOeeefjle keâveskeäšerefJešer kesâ 
peefjS DeeHekesâ yeQkeâ kesâ meeryeerSme kesâ meeLe peg[s jnsbies.

Menjer efJeòeerÙe meceeJesMeve
«eeceerCe JÙeefkeäle efJeòeerÙe meceeJesMeve øeÙeemeesb keâe cegKÙe kesbâõ jns nQ keäÙeesbefkeâ 
ieebJeesb keâe DeefOekeâebMe Yeeie DeYeer Yeer yeQeEkeâie jefnle nw. ieebJe leLee ot=j ojepe kesâ 
#es$eesb cesb jn jns JÙeefkeäleÙeeW kesâ DeueeJee Menjer iejerye DeYeer Yeer meeceevÙe efJeòeerÙe 
GlHeeoesb leLee mesJeeDeesb pewmes yeÛele, $e+Ce, jsefcešsbme leLee yeercee lekeâ HengbÛe veneR 
HeeS nQ Deewj DeHeves efvepeer mJeemLÙe leLee peerefJekeâe mebyebOeer DeeJeMÙekeâleeDeesb keâer 

Het=efle& kesâ efueS ot=mejs meeOeve DeHeveeves keâes cepeyet=j nQ, Gvecesb mes yengle mes øeJeemeer 
cepeot=j KeesceÛesJeeues leLee PeesHe[Heóer Jeeues cepeot=j nesles nQ pees jespeer jesšer keâer 
leueeMe cesb DeHevee ieebJe Úes[ osles nw. efJeòeerÙe meceeJesMeve kesâ lenle Gvnsb keâJej 
keâjves kesâ efueS Yeejle mejkeâej kesâ SmeSueyeermeer Heâesjce kesâ peefjS meYeer jepÙeesb 
cesb Skeâ DeefYeÙeeve ÛeueeÙee ieÙee nw leeefkeâ Fve Demegj#ee Jeeues mecet=nesb keâes efJeòeerÙe 
ØeCeeueer keâer cegKÙe Oeeje mes pees[e pee mekesâ. DeeHekesâ yeQkeâ ves osMe kesâ efJeefYevve 
kesbâõesb Hej Menjer efkeâÙeesmkeâ keâer Meg®Deele keâer nw. ßeer Sme.Sme.cet=bo[e, DeOÙe#e 
SJeb øeyebOe efveosMekeâ ves efoveebkeâ 19 peveJejer, 2014 keâes ceOÙe øeosMe kesâ njoe 
efpeues kesâ DeyeieebJekeâuee cesb Menjer efkeâÙeesmkeâ keâe MegYeejbYe efkeâÙee. 31 ceeÛe&, 
2014 lekeâ DeeHekesâ yeQkeâ ves osMe kesâ efJeefYevve Yeeieesb cesb 1000 mes DeefOekeâ Menjer 
efkeâÙeesmkeâ mLeeefHele efkeâS nQ.

efJeòeerÙe meceeJesMeve kesâ lenle øemlegle GlHeeo

Debleefve&efnle Dees[er megefJeOee meefnle yesefmekeâ yeÛele yeQkeâ pecee Keelee

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveos&Meesb kesâ Devegmeej Ùen GlHeeo efJeMes<e ¤He 
mes mejue kesâJeeÙemeer ceeveob[esb kesâ meeLe efJeòeerÙe meceeJesMeve Jeeues ieeJeesb kesâ 
JÙeefkeäleÙeesb nsleg yeveeÙee ieÙee nw. Ùen Keelee efyevee keâesF& jeefMe pecee efkeâS Keesuee 
pee mekeâlee nw Fme Hej keâesF& ob[ venerb ueielee Deewj JÙeJemeeÙe øeefleefveefOe kesâ 
ceeOÙece mes Keesuee peeSiee. Fme Ùeespevee kesâ Debleie&le ` 10,000/- lekeâ keâer 
DeesJej[^e@Heäš megefJeOee GheueyOe nw. «eenkeâ Éeje Keelee Keesueves Hej lelkeâeue 
` 250/- keâe DeesJej[^e@Heäš øeeHle nes peelee nw leLee ` 10,000/- lekeâ keâer 
GÛÛe jeefMe keâer DeesJej[^e@Heäš megefJeOee keâer GheueyOelee Keeles keâer mebÛeeueve 
efmLeefle mes pegÌ[er ngF& nw.

DeeJeleer& pecee (Deej[er) Keelee

Ùen Skeâ ceveer yewkeâ Deej[er megefJeOee nw pees ÛeueefveefOe øeoeve keâjves kesâ efueS 
efJeòeerÙe meceeJesMeve Keelee Oeejkeâesb nsleg efJeefOeJele yeveeF& ieF& nw. Ùen GlHeeo ceveer 
yewkeâ megefJeOee oslee nw, Ú: ceen keâer meceeefHle Hej, peceekeâlee& keâer DeeJeMÙekeâlee 
kesâ Devegmeej Keeles cesb yekeâeÙee pecee jeefMe kesâ 50.0% kesâ meceleguÙe jeefMe keâe 
JeeHeme Yegieleeve efkeâÙee pee mekeâlee nw.

yeÌ[ewoe efkeâmeeve ›eâsef[š keâe[& (yeerkesâmeermeer)

Ùen GlHeeo efkeâmeeveesb kesâ efueS nw pees Gvekeâer DeeJeMÙekeâleeDeesb pewmes GlHeeove 
$e+Ce, efveJesMe $e+Ce, Heme&veue $e+Ce DeeJeMÙekeâleeDees b Deewj GheYeesòeâe 
DeeJeMÙekeâleeDeesb keâes keâJej keâjlee nw. Ùen $e+Ce meercee keâe GHeÙeesie keâjves cesb 
Heäuewkeämeeryeue nw. GoenjCele: Jen Je<e& kesâ oewjeve DeHeveer DeeJeMÙekeâleevegmeej 
$e+Ce meercee keâe GHeÙeesie keâj mekeâlee nw.

Fvoewj #es$e kesâ njoe efpeues ceW efJeòeerÙe meceeJesMeve keâeÙe&›eâce kesâ oewjeve ßeer Sme. Sme. 
cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer
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yeÌ[ewoe pevejue ›eâsef[š keâe[& (yeerpeermeermeer)
DeeHekesâ yeQkeâ keâer MeeKeeDeesb kesâ ceeOÙece mes yeerpeermeermeer keâeÙee&efvJele efkeâÙee ieÙee 
nw. Fme Ùeespevee kesâ Debleie&le $e+Ce megefJeOee øeoeve keâer peeleer nw. efpemekesâ Debleie&le 
GÅeceer keâer keâeÙe&Meerue Het=bpeer leLeer ceerÙeeoer $e+Ce DeeJeMÙekeâleeSb Meeefceue nQ.

yeÌ[ewoe mJeeefYeceeve megj#ee (keâce øeerefceÙece Jeeuee yeercee)
DeeHekesâ yeQkeâ ves Fbef[Ùee-Heâmš& ueeFHeâ FbMÙeesjsbme kebâHeveer kesâ meeLe mecevJeÙe keâjkesâ 
efJeòeerÙe meceeJesMeve «eenkeâesb kesâ efueS keâce øeerefceÙece Jeeuee Skeâ peerJeve yeercee 
GlHeeo Yeer Meg® efkeâÙee nw. Ùen «eenkeâesb keâes HeebÛe Je<e& keâer DeJeefOe nsleg 20.88 
øeefle npeej kesâ eEmeieue øeerefceÙece Hej ` 5,000/- mes ` 50,000 lekeâ keâe keâJej 
uesves keâer Deemeeve megefJeOee oslee nw.

efJeòeerÙe mee#ejlee - meHeâue efJeòeerÙe meceeJesMeve keâe cetue efmeæeble
efJeòeerÙe meceeJesMeve keâe JeebefÚle GösMÙe kesâJeue leYeer øeeHle efkeâÙee pee mekeâlee nw 
peye yeQkeâ ieebJeesb mes meceeve øeefleef›eâÙee øeeHle keâjves cesb meceLe& neW. «eeceerCeesb mes 
Devegketâue øeefleef›eâÙee kesâ GösMÙe mes yeQkeâ keâes Gvnsb efJeefYevve yeQeEkeâie megefJeOeeDeesb 
Deewj Fvekesâ ueeYe keâer peevekeâejer osves keâer DeeJeMÙekeâlee nw. ot=mejs MeyoeW cesb, 
efJeòeerÙe mee#ejlee efkeâmeer yeQkeâ keâer efJeòeerÙe meceeJesMeve keâer cetue Henue keâer 
meHeâuelee keâejkeâ nesieer. FmeefueS efJeòeerÙe meceeJesMeve kesâ meYeer Ieškeâesb keâes 
hejmhej menÙeesie efJekeâefmele keâjves keâer DeeJeMÙekeâlee nw pees kesâJeue yeQeEkeâie 
mesJeeSb øeoeve keâjves kesâ efueS ner venerb, yeefukeâ peneb Yeer keâesF& yeQkeâ efJeòeerÙe 
meceeJesMeve keâeÙe&›eâce keâe ef›eâÙeevJeÙeve keâj jne nw, efJeòeerÙe mee#ejlee kesâ 
ceeOÙece mes peve mecegoeÙe ceW yeQeEkeâie Deewj yeQeEkeâie GlHeeoesb mebyebOeer peeie®keâlee 
Hewoe keâer pee mekeâleer. DeeHekesâ yeQkeâ keâer eEuekeâ MeeKeeSb efJeefYevve Heâesjceesb Hej ieebJe 
kesâ efveJeeefmeÙeesb keâes yew"keâeW / mecyeesOeve kesâ peefjS efJeòeerÙe mee#ejlee DeefYeÙeeve 
Ûeuee jner nw.

DeeHekesâ yeQkeâ ves osMe kesâ «eeceerCe efnmmeeW cesb efJeòeerÙe mee#ejlee keâer efoMee cesb 
efvecveefueefKele ØecegKe Henuesb keâer nw.

yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve (yeÌ[ewoe Deejmesšer) yeÌ[ewoe mJejespeieej 
efJekeâeme mebmLeeve 2003 cesb yeQkeâ Éeje yeveeÙee ieÙee Skeâ š^mš nw pees «eeceerCe 
Deewj Deæ& Menjer #es$eesb cesb yesjespeieej ÙegJeeDeesb keâes øeefMe#eCe osves Deewj Gvekeâe 
GÅece mLeeefHele keâjves cesb ceoo keâj jne nw. DeeHekesâ yeQkeâ ves Het=js osMe cesb 
47 Ssmes kesbâõ mLeeefHele efkeâS nQ efJeòeerÙe Je<e& 2014 kesâ oewjeve Fve kesâvõeW ceW 
33,974 ÙegJee efnle«eeefnÙeeW keâes øeefMeef#ele efkeâÙee ieÙee. FveceW mes 22,297 
øeefMe#eCeeefLe&Ùeesb ves meHeâueleeHet=Je&keâ DeHeves GÅece mLeeefHele keâj efueS nQ. 
øeefMe#eCeeLeer& leLee JÙeJemeeÙe mLeeefHele keâjves Jeeueesb keâe mesšuecesbš DevegHeele 
65.63% Lee.

Het=js osMe cesb ueieYeie 46 efJeòeerÙe mee#ejlee SJeb $e+Ce HejeceMe& kesbâõ (SHeâSuemeermeer) 
‘meejLeer’ keâeÙe&jle nQ. Fve efJeòeerÙe mee#ejlee SJeb $e+Ce HejeceMe& kesbâõesb kesâ øeejbYe 
mes Deye lekeâ ueieYeie 19731 JÙeefkeäle Fve kesbâõesb ceW hejeceMe& nsleg DeeS Deewj 
10460 øekeâjCeesb cesb, meceeOeeve GheueyOe keâjeS ieS nQ.

ueieYeie 52 yeÌ[ewoe «eeceerCe HejeceMe& kesbâõ «eeceerCe #es$eesb cesb cet=uÙeJeefæ&le mesJeeDeesb 
Deewj efJekeâeme ieefleefJeefOeÙeesb nsleg efJeòeerÙe efMe#ee, $e+Ce HejeceMe&, lekeâveerkeâer ceeceueesb 
Hej metÛeveeDeeW kesâ Deeoeve-Øeoeve keâjves GvnW meguePeeves, DevÙe mebie"veesb kesâ meeLe 
mebÙeespeve SJeb mebHeke&â keâer megefJeOee os jns nQ.

ceesyeeFue ceeF›eâes HeâeFvesbme ueesve Hewâkeäš^er, SmeSÛepeer- yeQkeâ eEuekesâpe keâeÙe&›eâce 
kesâ Debleie&le mJeÙeb meneÙelee mecetneW (SmeSÛepeer) keâes Gvekeâer onueerpe Hej $e+Ce 
SJeb yeQeEkeâie megefJeOee GheueyOe keâjeves, DeefOekeâlece Ûeej efove cesb HejsMeeveer cegkeäle 
Deewj MeerIeÇ $e+Ce ef[ueerJejer megefveefMÛele keâjves SJeb SmeSÛepeer keâes mentefueÙele mes 
$e+Ce osves kesâ GösMÙe mes mLeeefHele keâer ieF& nw.

‘‘yeerJeeÙeSmešer- yee@ye GÅece-Je=efòe GÅeceer efJekeâeme keâeÙe&›eâce’’ (yeerJeeÙeSmešer) 
$e+Ce, JÙeJemeeÙe meueenkeâej, øeefMe#eCe vesšJeeEke&âie SJeb ceekes&âeEšie kesâ ¤He cesb 
JebefÛele ÙegJee SJeb ieefleMeerue GÅeefceÙeeW keâes mechetCe& ceeF›eâes meceeOeeve GheueyOe 
keâjelee nw.

øelÙe#e ueeYe DeblejCe ([eryeeršer), SueHeerpeer meefyme[er nsleg, øelÙe#e 
ueeYe DeblejCe ([eryeeršerSue)
Yeejle mejkeâej leLee jepÙe mejkeâejsb efJeefYevve mejkeâejer øeeÙeesefpele keâeÙe&›eâceesb kesâ 
Debleie&le ueeYeeefLe&Ùeesb keâes efJeefYevve meefyme[er, HesbMeve, Úe$eJe=efòe, cevejsiee Yegieleeve 
Deeefo osleer nw. Fvecesb mes yengle mes Yegieleeve vekeâo efJelejCe øeCeeueer kesâ ceeOÙece 
mes efoS peeles nQ. Fme Heæefle cesb ceewpet=oe efJemebieefleÙeeW keâes OÙeeve cesb jKekeâj, 
mebyebefOele mejkeâejer efJeYeeie ves Ùeespevee yeveeF& efkeâ Fme øekeâej kesâ Yegieleeve keâes  
Fueskeäš^eefvekeâ Heæefle mes ueeYeeLeer& kesâ Keeles cesb øelÙe#e pecee efkeâÙee peeS. 
[eryeeršer Yegieleeve kesâ Debleie&le Deye lekeâ 34 øekeâej keâer mejkeâej keâer ÙeespeveeDeesb 
keâe efveOee&jCe ngDee nw. efHeâueneue mejkeâej ves 121 efpeueesb cesb [eryeeršer Ùeespevee 
ueeiet= keâer nw. Fmekesâ DeueeJee Yeejle mejkeâej ves GlHeeokeâesb keâes DeøelÙe#e ¤He 
mes meefyme[er osves kesâ mLeeve hej, meefyme[er SueHeerpeer iewme efmeuesb[j kesâ Iejsuet= 
GHeYeeskeäleeDeesb keâes meerOes [eryeeršer Ùeespevee kesâ peefjS osves keâe efveCe&Ùe efueÙee 
nw. [eryeeršerSue Ùeespevee pegueeF& 2013 mes ÛejCeyeæ ¤He cesb 291 efpeueesb cesb 
Meg® keâer ieF& nw. Ùen DeHes#ee keâer peeleer nw efkeâ [eryeeršer/[eryeeršerSue Heæefle mes 
efJelejCe cesb Ûeesjer Deewj efJemebieefleÙeeb ot=j keâer pee mekesâieer Deewj Fmemes mejkeâej 
leLee ueeYeeLeer& oesveesb keâes ueeYe nesiee. DeeHekesâ yeQkeâ ves [eryeeršer/[eryeeršerSue 
keâer Meg®Deele kesâ efueS «eenkeâ kesâ Keeleesb kesâ meeLe DeeOeej eEuekeâ megefJeOee 
efJekeâefmele keâer nw. DeeHekesâ yeQkeâ ves [eryeeršer/[eryeeršerSue kesâ efueS efveOee&efjle 
efpeueesb cesb ueeYeeefLe&Ùeesb kesâ Keeles Keesueves leLee Gvnsb DeeOeej mes pees[ves nsleg 
keQâhe DeeÙeesefpele efkeâS nQ. DeeHekesâ yeQkeâ keâer MeeKeeSb [eryeeršerSue ueeYeeefLe&Ùeesb 
mes Fve efpeueesb cesb, efpevekeâe efveOee&jCe [eryeeršerSue nsleg ngDee nw, Gvekesâ Keeles 
Keesueves leLee Gvnsb DeeOeej mes pees[ves nsleg Gvemes mebHeke&â keâj jner nw pees 
MeeKee kesâ vepeoerkeâ jnles nQ.

efJeòeerÙe Je<e& 2014 cesb efJeòeerÙe meceeJesMeve kesâ Debleie&le yeQkeâ keâer GheueefyOeÙeeb
l DeeHekesâ yeQkeâ ves 11,124 ieeJeesb kesâ ue#Ùe keâer leguevee cesb 14,161 ieeJeesb keâes 

keâJej efkeâÙee nw.

l DeeHekesâ yeQkeâ ves 63.74 ueeKe kesâ ue#Ùe keâer leguevee cesb 74.66 ueeKe yesefmekeâ 
yeÛele yeQkeâ pecee Keeles Keesues efpemecesb mes 18.71 ueeKe Keeles JÙeJemeeÙe 
øeefleefveefOe kesâ ceeOÙece mes Keesues ieS.

efJeòeerÙe meceeJesMeve mes mebyebefOele efÛe$e hegmlekeâ kesâ MegYeejbYe kesâ DeJemej hej ßeer Sme. 
Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ
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l DeeHekesâ yeQkeâ cesb yesefmekeâ yeÛele yeQkeâ pecee Keeleesb cesb ueieYeie `1918 keâjesÌ[ 
yekeâeÙee Mes<e nw.

l DeeHekesâ yeQkeâ ves yesefmekeâ yeÛele yeQkeâ pecee Keeleesb cesb ̀ 6.22 keâjesÌ[ kesâ ue#Ùe 
keâer leguevee cesb `11.31 keâjesÌ[ keâe DeesJej[^eHeäš cebpet=j efkeâÙee nw.

l DeeHekesâ yeQkeâ ves yeermeer cee@[ue kesâ keâeÙe& keâes mego=Ì{lee øeoeve keâjves kesâ efueS 
2000 mes DeefOekeâ keâer Deeyeeoer Jeeues ieebJeeW cesb 2584 Deuš^e mcee@ue MeeKeeSb 
Keesueer nQ.

l DeeHekesâ yeQkeâ ves ceeÛe& 2016 lekeâ 21526 ieebJeesb kesâ efueS SHeâDeeF&Heer 
keâes ef›eâÙeeefvJele keâjves kesâ efueS MeeKee mlej lekeâ He=LekeâerkeâjCe Ùeespevee 
Devegceesefole keâer nw.

l DeeHekesâ yeQkeâ ves meejs osMe cesb cesš^es Je Menjer kesbâõesb kesâ efJeefYevve mLeeveesb Hej 
1000 mes DeefOekeâ efkeâÙeesmkeâ Keesuekeâj Menjer efJeòeerÙe meceeJesMeve [^eFJe 
keâer Meg®Deele keâer nw.

l meeLe ner, DeeHekesâ yeQkeâ kesâ efJeòeerÙe Je<e& 2014 kesâ efueS He=LekeâerkeâjCe 
SHeâDeeF&Heer kesâ Debleie&le meYeer ue#Ùeesb keâes Heej keâj efueÙee nw.

Debleje&°^erÙe HeefjÛeeueve

Je<e& 2013-14 kesâ oewjeve efJeMJe keâer DeLe&JÙeJemLee cesb Je=efæ DeHes#eeke=âle 
Oeerceer jner. peyeefkeâ Ùet=jes #es$e cesb oerIe&keâeefuekeâ ceboer Deblele: meceeHle nes 
ieÙeer. Ùet=veeFšs[ mšsš Yeer DeeefLe&keâ o=ef° mes kegâÚ no lekeâ mego=Ì{ ngDee. 
kegâÚ GYejleer ngF& DeLe&JÙeJemLeeSb pewmes Yeejle pees efHeÚues oes Je<eesË mes ceboer 
Pesue jner Leer Gvecesb meeceevÙe ¤He mes megOeej ngDee. Debleje&°^erÙe keâeÙe& #es$e 
cesb DeeHekesâ yeQkeâ keâe keâeÙe&efve<Heeove efvejblej GuuesKeveerÙe jne Deewj Ùen mego=Ì{ 
ngDee. DeeHekesâ yeQkeâ kesâ Debleje&°^erÙe HeefjÛeeueveesb cesb Devegket=âue JÙeJemeeÙe leLee 
ueeYeøeoòee cesb Je=efæ yeveer jner.

DeeHekesâ yeQkeâ ves efJeMJeYej cesb «eenkeâesb keâes mesJeeSb øeoeve keâj Skeâ ØecegKe YeejleerÙe 
yeQkeâ kesâ ¤he cesb DeHeveer ceekes&âš HeespeerMeve yeveeS jKeer. efJeosMeer kesbâõesb ves 
Debleje&°^erÙe ceekes&âš cesb DeJemejesb keâe ueeYe G"eves kesâ efueS ueieeleej šerce kesâ ¤He 
cesb keâeÙe& keâjvee peejer jKee. «eenkeâesb keâes meblegef° øeoeve keâjves kesâ efueS DeeF&šer 
Fbøeâemš^keäÛej cesb veF& Henue keâer ieF&. DeeHekesâ yeQkeâ ves Ùet=.S.F&, lebpeeefveÙee leLee 
Ùegieeb[e leerve osMeesb cesb øelÙeskeâ cesb Skeâ-Skeâ MeeKee Keesuekeâj DeHeveer GHeefmLeefle 
keâe Deewj efJemleej efkeâÙee.

JÙeJemeeÙe Je ueeYe keâeÙe&efve<Heeove
efJeòeerÙe Je<e& 2014 kesâ oewjeve yeQkeâ keâer efJeosMeer MeeKeeDeesb ves kegâue JÙeJemeeÙe 
cesb 33.3% keâer Je=efæ ope& keâer peyeefkeâ «eenkeâ peceejeefMeÙeesb cesb 33.2%, kegâue 
peceejeefMeÙeesb cesb 43.6%, Deef«eceesb cesb 20.2% keâer Je=efæ ope& ngF&.

efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ kesâ JewefMJekeâ keâejesyeej cesb Debleje&°^erÙe 
HeefjÛeeueve ves 32.6% keâe cenlJeHet=Ce& Ùeesieoeve efoÙee.

kegâue DeeefmleÙeeb

DeeHekesâ yeQkeâ kesâ Debleje&°^erÙe HeefjÛeeueve keâer kegâue DeeefmleÙeesb cesb Je<e&-oj-Je<e& 
DeeOeej Hej 39.1% keâer GuuesKeveerÙe Je=efæ ngF&. Ùes DeeefmleÙeeb ceeÛe& 2013 
keâes meceeHle DeJeefOe keâes `1,66,460 keâjesÌ[ mes yeÌ{keâj ceeÛe& 2014 cesb  
` 2,31,552 keâjesÌ[ nes ieF&.

ueeYe

Oeerceer Je=efæ leLee ceeefpe&ve yeveeS jKeves Hej oyeeJe kesâ yeeJepet=o Fme DeJeefOe cesb 
Yeer DeeHekeâe yeQkeâ efJeòeerÙe Je<e& 2014 cesb efHeÚueer Je<e& kesâ meceeve ner mekeâue ueeYe 
kesâ mlej keâes yeveeS jKeves cesb meHeâue jne. Ùen efJeosMeer heefj#es$e Éeje efkeâS ieS 
mekeâejelcekeâ GHeeÙeesb leLee yeoueles HeefjJesMe cesb Devegket=âueve #ecelee kesâ keâejCe ngDee 
nw. Je<e& kesâ oewjeve Megæ ueeYe cesb 22.2% keâer Je=efæ ngF&.

yeQkeâ kesâ JewefMJekeâ Megæ ueeYe cesb Debleje&°̂erÙe HeefjÛeeueve keâe Ùeesieoeve 25.4% jne.

efJeosMeer HeefjÛeeueve cesb Deeefmle iegCeJeòee

yeQkeâ keâer mece«e efmLeefle keâes efveOee&efjle keâjves cesb Deeefmle iegCeJeòee yengle ner 
cenlJeHet=Ce& nw. DeeHekesâ yeQkeâ kesâ Heeme efJeosMeer kesbâõesb Hej $e+Ce Heesš&HeâesefueÙees leLee 
$e+Ce øeyebOeve mebyebOeer keâeÙe&›eâceesb keâer iegCeJeòee megefveefMÛele keâjves kesâ efueS me#ece 
$e+Ce cee@veeršeEjie øeCeeueer nw.

DeYeer neue kesâ Je<eesË cesb JewefMJekeâ ceboer ves efJeMJe DeLe&JÙeJemLee kesâ meYeer #es$eesb 
keâes øeYeeefJele efkeâÙee nw. Fmemes cepeyet=le Deeefmle iegCeJeòee Hej oyeeJe yeÌ{ ieÙee 
nw. DeeHekesâ yeQkeâ kesâ efJeosMeer heefj#es$eesb cesb oyeeJe«emle leLee Hegveie&ef"le Keeleesb keâer  
cee@veeršeEjie ueieeleej keâer pee jner nw.

efJeòeerÙe Je<e& 2014 kesâ oewjeve efveJeue Deef«eceesb cesb efHeÚues Je<e& keâer leguevee cesb 
20.2% keâer yeÌ{esòejer ngF&. DeeHekesâ yeQkeâ ves DeeefmleÙeesb keâer iegCeJeòee yeveeS jKeves 
kesâ efueS yesnlej øeÙeeme efkeâS. ceeÛe& 2014 cesb Debleje&°^erÙe HeefjÛeeueve keâe mekeâue 
SveHeerS øeefleMele Debleje°^erÙe HeefjÛeeueveesb kesâ kegâue Deef«eceesb keâe ceeÛe& 2014 cesb 

cegbyeF& ceW JÙeeJemeeefÙekeâ veerefle efveoxMe 2013-14 (Devleje&°̂erÙe heefjÛeeueve) kesâ efJeceesÛeve kesâ 
DeJemej hej ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ Deewj DevÙe heoeeefOekeâejer

Deheveer keâeÙee&ueÙeerve Ùetieeb[e efJeefpeš kesâ oewjeve ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe 
efveosMekeâ, yeQkeâ Dee@]Heâ Ùetieeb[e kesâ ieJeve&j ßeer šer. F&. ceglesefyeue kesâ meeLe
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1.57% Lee peyeefkeâ ceeÛe& 13 cesb Ùen 1.37% Lee.

DeeHekesâ yeQkeâ keâer Debleje&°^erÙe GHeefmLeefle

DeeHekesâ yeQkeâ keâer Debleje&°^erÙe GHeefmLeefle DeHeveer 102 MeeKeeDeesb /keâeÙee&ueÙeesb kesâ 
meeLe 24 osMeesb cesb efvecveevegmeej nw.

efJeJejCe mebKÙee

yeQkeâ keâer DeesJejmeerpe MeeKeeSb/keâeÙee&ueÙe 60

yeQkeâ kesâ øeefleefveefOe keâeÙee&ueÙe 1

yeQkeâ keâer efJeosMeer Deveg<ebefieÙeesb keâer MeeKeeSb 41

kegâue 102

yeQkeâ kesâ efvecveefueefKele mebÙegkeäle GHe›eâce / menÙeesieer FkeâeFÙeeb Yeer nQ: 

1. Fb[es peeefcyeÙee yeQkeâ efue, peeefcyeÙee cesb 25 MeeKeeSb

2. Fbef[Ùee FbšjvesMeveue yeQkeâ (ceuesefMeÙee) yeerSÛe[er, ceuesefMeÙee cesb 1 MeeKee

efJeòeerÙe Je<e& 14 cesb efJeosMeer efJemleej

efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ ves 3 veF& MeeKeeSb/keâeÙee&ueÙe Keesues. 
Je<e& kesâ oewjeve MeeefyeÙee Ùet=.S.F& cesb FueSkeäš^eefvekeâ yeQeEkeâie meefJe&me Ùet=efveš 
HeefjÛeeefuele keâer ieF&. Fmekesâ DeueeJee keâefjÙeeket=â, lebpeeefveÙee cesb leLee keâesueesuees 
Ùet=ieeb[e cesb oes MeeKeeSb Keesueer ieF&.

efJeosMeer JÙeJemeeÙe nsleg YeeJeer ÙeespeveeSb

yeQkeâ keâe HeefjÛeeueve cepeyet=le keâjves leLee ceekes&âš MesÙej cesb megOeej/yeveeS jKeves 
keâer o=ef° mes DeeHekesâ yeQkeâ ves Gve osMeesb cesb Yeer efJemleej keâer Ùeespevee yeveeF& nw 
peneb Jen Henues mes ner efJeÅeceeve nw. DeeHekesâ yeQkeâ ves JÙeJemeeÙe keâer ueeYeøeo 
Je=efæ nsleg DeJemej øeoeve keâjves kesâ efueS veS osMeesb cesb Yeer GheefmLeefle ope& keâjves 
keâer Ùeespevee yeveeF& nw.

Ùet=.S.F&., Ùet=kesâ, kesâvÙee, lebpeeefveÙee leLee Ieevee cesb vesšJeke&â keâe efJemleej keâjves 
kesâ efueS DeeJeMÙekeâ cet=ueYele mebjÛevee lewÙeej keâer pee jner nw.

Yeejle kesâ meeJe&peefvekeâ #es$e kesâ yewkeâesb kesâ efJeosMeer efJemleej kesâ mebyebOe cesb efJeòe 
ceb$eeueÙe, Yeejle mejkeâej Éeje peejer efkeâS ieS efJeefYevve efveos&Meesb kesâ Devegmeej 
ner efJeosMeer efJemleej Hej efJeÛeej efkeâÙee peelee nw.

efJeosMeer HeefjÛeeueve cesb eEme[erkesâMeve mesbšj
DeeHekesâ yeQkeâ keâe uebove cesb iueesyeue eEme[erkesâMeve mesbšj Deewj ogyeF& SJeb eEmeieeHegj cesb 
jerpeveue eEme[erkesâMeve mesbšj efmLele nw. peneb Debleje&°^erÙe yeepeej kesâ eEme[erkesâMeve 
$e+Ceesb kesâ JÙeJemeeÙe Hej OÙeeve kesbâefõle efkeâÙee peelee nw. DeeHekesâ yeQkeâ ves keâeHees&jsš 
keâeÙee&ueÙe, cegbyeF& cesb Skeâ Debleje&°^erÙe ceÛesËš yeQeEkeâie keâ#e (DeeF&Sceyeermeer) mLeeefHele 
efkeâÙee nw pees cegKÙe ¤He mes YeejleerÙe keâeHees&jsšdme keâer DeeJeMÙekeâleeDeesb keâes Het=je 
keâjlee nw. meeLe ner meeLe YeejleerÙe keâeHees&jsšdme mes JÙeJemeeÙe kewâveJeeme keâjves 
kesâ efueS jerpeveue eEme[erkesâMeve mesbšj keâer meneÙelee Yeer keâjlee nw. DeeHekeâe yeQkeâ 
eEme[erkesâMeve ueesve ceekes&âš SJeb $e+Ce DeesefjefpevesMeve Yeeieeroejer cesb Yeer meef›eâÙe 
jne nw.

efJeosMeer JÙeJemeeÙe - GlHeeo Deewj mesJeeSb
DeeHekeâe yeQkeâ efJeefYeVe heefjÛeeueve #es$eeW ceW ossMe-efJeosMe kesâ efueS mLeeveerÙe pe®jleesb 
kesâ Devegmeej DeeJeMÙekeâleeveg¤He GlHeeo Deewj mesJeeSb øeoeve keâj jne nw. DeeHekeâe 
yeQkeâ Debleje&°^erÙe ceekes&âš keâer JÙeJemeeÙe, DeeJeMÙekeâleeDeesb kesâ Deveg¤He ner 
Debleje&°^erÙe ceekes&âš cesb Glke=â° GlHeeo Deewj mesJeeSb øeoeve keâj jne nw.

DeeHekesâ yeQkeâ cesb DeHeveer meYeer DeesJejmeerpe MeeKeeDeesb Deewj Deveg<ebefieÙeesb kesâ efueS 
Skeâ eEmeieue keâesj meesuÙet=Meve GheueyOe nw. Ùen veS GlHeeoesb Deewj mesJeeDeesb keâer 
peevekeâejer osves keâer megefJeOee oslee nw leLee HeefjÛeeueve Jeeues osMe kesâ «eenkeâesb keâer 
DeeJeMÙekeâleeDeesb kesâ Deveg¤He leyeoerueer/megOeej keâjves cesb Yeer meneÙelee keâjlee nw.

efJeosMeer šwjeršjerpe cesb øeewÅeesefiekeâer
l  31 ceeÛe&, 2014 keâes meceeHle DeJeefOe cesb efJeosMeer keâeÙee&ueÙeesb SJeb Deveg<ebefieÙeesb 

cesb SšerSce keâer mebKÙee yeÌ{keâj 91 nes ieF& nw. (55 Dee@vemeeFš SJeb 36 
Dee@HeâmeeFš) pees 31 ceeÛe&, 2013 keâes 89 (54 Dee@vemeeFš SJeb 35  
Dee@HeâmeeFš) Leer.

l [sefyeš keâe[&/SšerSce keâe[& peejer keâjves keâe keâeÙe& 10 efJeosMeer šsjeršjerpe/
Deveg<ebefieÙeesb cesb keâeÙee&efvJele efkeâÙee ieÙee nw. efpevecesb mes 4 šsjeršjerpe /
Deveg<ebefieÙeesb iueesyeue Hescesbš šskeäveesuee@peer kebâHeveer ‘cew. Jeermee’ kesâ meeLe šeF&-
DeHe keâer JÙeJemLee keâer ngF& nw. Fmeer ›eâce cesb Deesceeve šsjeršjerpe, ieÙeevee, 
Ùet=biee[e leLee kesâvÙee meefyme[erÙejerpe cesb Jeermee øeeefOeke=âle keâjves keâe keâeÙe& 
øeieefle Hej nw.

l yengle meer šsjeršjerpe /meefyme[erÙejerpe cesb efÛeHe DeeOeeefjle Ùet=SF& šwjeršjerpe 
cesb F&.Sce.Jeer (efÛeHe keâe[dme&) keâe keâeÙee&vJeÙeve Het=je nes Ûegkeâe nw leLee Deesceeve 
Je cee@jermeme cesb keâeÙee&vJeÙeve keâe keâeÙe& øeieefle Hej nw.

l Fbšjvesš yeQeEkeâie (yeÌ[ewoe keâveskeäš) 14 efJeosMeer šsjeršjerpe/Deveg<ebefieÙeesb cesb 
keâeÙee&efvJele keâer ieF& nw. ÙeLee 1. Ùet=.S.F&. 2. Ùet=veeF&šs[ eEkeâie[ce 3. Deesceeve 
4. cee@efjMeme 5. efHeâpeer 6. mewMeume 7. Deemš^sefueÙee (JÙet=) 8.kesâvÙee 9. 
Ùet=ieeb[e 10. yeeslmeJeevee 11. vÙet=peeruewb[ 12. Ieevee 13. lebpeeefveÙee (JÙet= 
yesm[) 14. Ùet=.Sme.S (JÙet yesm[). Fme efJeòeerÙe Je<e& cesb Ùet=.Sme.S šwjeršjer 
keâes pees[e ieÙee. ef$eefveoeo Je šesyesiees kesâ efueS Fbšjvesš yeQeEkeâie keâeÙee&vJeÙeve 
øeieefle Hej nw leLee iegÙeevee meefyme[erÙejerpe cesb Fmes Deieues efJeòe Je<e& ueeiet= 
efkeâÙee peeSiee.

l øeâe@[ cesvespecesbš meesuÙet=Meve (2SHeâS), vÙet=peeruewb[, Ùet=.S.F&, Ùet=.kesâ. Ùet=ieeb[e 
leLe kesâvÙee keâer Fbšjvesš yeQeEkeâie cewb keâeÙee&efvJele keâj efoÙee nw leLee F&-
yeweEkeâie mceeš& Heâesve Fve šsjeršjerpe/Deveg<ebefieÙeesb kesâ efueS Fvesyeue keâj efoS 
nw. yeeslmeJeevee, efHeâpeer, Deesceeve, ceeefjMeme, mewMeume leLee Ieevee heefj#es$eeW 
/ Deveg<ebefieÙeeW ceW SHeâSceSme keâeÙee&vJeÙeve Øeieefle hej nw.

Deeyet Oeeyeer, ÙetSF& ceW MeeefyeÙee efmLele yeQkeâ keâer veF& Fueskeäš^eefvekeâ yeQefkebâie Ùetefveš keâe 
GodIeešve keâjles ngS ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ
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l meYeer šwjeršjerpe/Deveg<ebefieÙeesb kesâ efueS (Ùet=.Sme.S. keâes Úes[keâj) kesbâõerke=âle 
efmJeHeäš ieefleefJeefOe keâe ef›eâÙeevJeÙeve Het=je efkeâÙee pee Ûegkeâe nw Deewj Ùen 
[eše mesbšj mes HeefjÛeeefuele keâer pee jner nw. Ùet=.Sme. šwjeršjerpe ves efmJeHeäš 
keâeÙe&keâueeHeesb keâer øeesmeseEmeie kesâ efueS cew. Hebâ[šwkeâ kesâ meeLe DeeGšmeeseEme&ie 
keâjej efkeâÙee nw.

l efJeòeerÙe Je<e& 2014 kesâ oewjeve SSceSue Fjwpe (yewÛe cees[) meesuÙet=Meve keâes 
Deemš^sefueÙee cesb keâeÙee&efvJele efkeâÙee nw. SSceSue Fjspe meesuÙet=Meve Deye meYeer 
efJeosMeer heefj#es$eeW/Deveg<ebefieÙeesb Ùet=.Sme. kesâ DeueeJee cesb GheueyOe nw. Ùet=Sme 
šwjeršjerpe ves Dee@veueeFve SSceSue leLee DeesSHeâSmeer mkesâeEveie kesâ efueS cew. 
Hebâ[šskeâ kesâ meeLe DeeGšmeeseEmeie keâjej efkeâÙee nw. Dee@veueeFve uesve-osve 
mebyebOeer peebÛe øeeFce kebâHueebFme met=š kesâ ceeOÙece mes keâer peeleer nw.

l Fme efJeòeerÙe Je<e& cesb iueesyeue š^spejer mee@uÙet=meve [erDeeF&SHeâmeer ogbyeF& cesb 
keâeÙee&efvJele efkeâÙee ieÙee. Deye peeršerHeer meesuÙet=Meve, Ùet=.Sme., Ùet=.kesâ, 
yeneceeme, yenjerve, nebiekeâebie, eEmeieeHegj, yesefupeÙece leLee [erDeeF&SHeâmeer 
ogbyeF& cesb GheueyOe nw.

l Ûeskeâ š^bkesâMeve Je Dee@šescewšs[ keäueerÙeeEjie neGme keâe keâeÙee&vJeÙeve ef$eefveoeo 
Je šesyesiees, mewMeume leLee yeeslmeJeevee cesb Ûeue jne nw.

l efJeosMeer šwjeršjerpe/Deveg<ebefieÙeeW cesb meYeer mebJÙeJenejesb kesâ efueS Sce Sce Sme 
Yespeves keâe keâeÙe& Debeflece ¤He ues Ûegkeâe nw. 6 šwjeršjerpe /Deveg<ebefieÙeesb (efHeâpeer, 
iegÙeevee, Ùetieeb[e, yeeslmeJeevee, Ûeerve leLee kesâvÙee) kesâ efueS keâeÙee&vJeÙeve 
Ûeue jne nw.

l eEJe[es Skeäme Heer kesâ efueS šwkeäveerkeâue meHeesš& yebo nes peeves keâer o=ef° mes DeeHekesâ 
yeQkeâ ves DeHeves efJeosMeer šsjeršjerpe/Deveg<ebefieÙeesb kesâ meYeer Heermeer/SšerSce cesb 
ceeF›eâes eEJe[es Skeäme Heer mes ceeF›eâes efJe[esb 7 cesb ceeF&«esMeve keâer øeef›eâÙee Meg® 
keâj oer nw.

efJeosMeer HeefjÛeeueveesb cesb peesefKece øeyebOeve

Debleje&°^erÙe yeQeEkeâie heefjÂMÙe cesb JÙeehle Deefleefjòeâ peesefKece mes efveHešves kesâ efueS 
DeeHekeâe yeQkeâ efJeosMeer kesbâõesb Hej Skeâ cepeyet=le peesefKece øeyebOeve Heæefle jKelee nw. 
›eâsef[š, ceekes&âš Je HeefjÛeeueve peesefKeceesb mes efveyešves kesâ efueS Deueie mes peesefKece 
øeyebOeve efJeYeeie keâer mLeeHevee keâer ieF&. efJeosMeer kesbâõesb Hej peesefKece øeyebOeve cesb 
efJeMes<e%e ßesCeer kesâ peesefKece øeyebOekeâ jKes ieS nQ.

31 ceeÛe& 2008 mes DeeHekesâ yeQkeâ kesâ meYeer efJeosMeer keâeÙee&ueÙees b Hej  
yeemesue II efoMeeefveosMeesb keâes keâeÙee&efvJele efkeâÙee ieÙee Lee Deewj DeeHekesâ yeQkeâ ves 

$e+Ce peesefKece nsleg ceevekeâerke=âle o=ef°keâesCe yeepeej peesefKece nsleg ceevekeâerke=âle 
DeeJeefOekeâ Heæefle SJeb HeefjÛeeueveiele peesefKece nsleg yesefmekeâ Fbef[kesâšj Heæefle 
keâes DeHevee efueÙee nw.

Deebleefjkeâ ›eâsef[š jseEšie nsleg yee@ye jwce cee@[ue keâes efJeosMeer kesâvõeW ceW keâeÙee&efvJele 
efkeâÙee ieÙee nw. Fmeves Deef«ece Keeleesb mes mebyebOeer cenlJehetCe& peevekeâejer øeeHle keâjkesâ 
›eâsef[š cee@efvešeEjie øeefkeâÙee keâes Deewj DeefOekeâ meMekeäle efkeâÙee nw.

DeeHekesâ yeQkeâ kesâ meYeer efJeosMeer kesbâõesb Hej Deeefmle Jeieer&keâjCe SJeb $e+Ce cee@efvešeEjie 
nsleg Skeâ efJeMes<e cee@[ue keâeÙee&efvJele efkeâÙee ieÙee nw.

efJeosMeer HeefjÛeeueveesb cesb efJeefveÙeecekeâ DevegHeeueve

DeeHekesâ yeQkeâ keâer øeefle…e Skeâ efveÙeceHeeuekeâ yeQkeâ kesâ ¤He cesb jner nw. mebyebefOele 
osMeesb kesâ efJeefveÙeecekeâ ceeveob[esb keâe meKleer mes Heeueve megefveefMÛele keâjves kesâ efueS 
efJeosMeer kesbâõesb Hej meceefHe&le DevegHeeuevee DeefOekeâejer HeomLe efkeâS ieS nQ.

megJÙeJeefmLele DevegHeeuevee {ebÛee megefveefMÛele keâjlee nw efkeâ yeQkeâ kesâ DevegHeeueve 
mebyebOeer cegös meceÙe mes efveHešeS peeles nQ. DevegHeeuevee ceeceueesb keâer osKe-jsKe kesâ 
efueS DeeHekesâ yeQkeâ ves efJeosMeer kesbâõesb Hej meceefHe&le DeefOekeâeefjÙeesb keâes HeomLe efkeâÙee 
nw efpevekesâ keâewMeue cesb øeefMe#eCe SJeb DevÙe lejerkeâesb mes ueieeleej Je=efæ keâer peeleer 
nw. DeeHekeâe yeQkeâ DevegHeeuevee keâes kesâJeue efJeefveÙeecekeâ DeeJeMÙekeâlee kesâ ¤He cesb 
ner venerb osKelee yeefukeâ DeHeveer leLee DeHeves MesÙejOeejkeâesb kesâ efnle Deewj øeefle…e 
keâer megj#ee kesâ ¤He cesb ueslee nw.

meYeer efJeosMeer keâeÙee&ueÙeesb/Deveg<ebefieÙeesb kesâ efueS Gvekeâer mebyebefOele efJeefveÙeecekeâ 
DeeJeMÙekeâleeDees b kesâ Devegmeej yeQeEkeâie kesâ efueS efJeefYevve #es$ees b ces b veerefle/
efveÙece yeves nQ. efJeefveÙeecekeâ efoMeeefveos&Mees b SJeb DeeJeMÙekeâleeDeesb kesâ Deveg¤He 
DevegHeeueve megefveefMÛele keâjves kesâ efueS Fvekeâer meceÙe-meceÙe Hej meceer#ee 
keâer peeleer nw.

š^spejer HeefjÛeeueve

DeeHekesâ yeQkeâ cesb yeÌ[ewoe meve še@Jej keâeHees&jsš keâeÙee&ueÙe, cegbyeF& cesb Deefle 
DeeOegefvekeâ [ereEueie ¤ce keâeÙe&jle nw. Fme [ereEueie ¤ce kesâ ceeOÙece mes DeeHekeâe 
yeQkeâ š^spejer HeefjÛeeueveeW keâes Het=je keâjves kesâ efueS Het=jer lejn lewÙeej nw leLee 
ceekes&âš cesb veJeervelece met=ÛeveeDeesb kesâ meeLe keâoce mes keâoce efceueekeâj Ûeuelee 
nw. DeeHekesâ yeQkeâ keâe š^spejer ef[Jeerpeve Iejsuet= HeefjÛeeueve keâe keâeÙe& mebÛeeefuele 
keâjlee nw leLee efJeefYevve ceekes&âš keâeÙe&keâueeHeesb pewmes efJeosMeer cegõe, yÙeepe ojsb, 
meeJeefOe DeeÙe, [sjerJesefšJme, FefkeäJešer Deewj DevÙe JewkeâefuHekeâ Deeefmle ßesefCeÙeesb 
keâe keâeÙe& osKelee nw. DeeHekeâe yeQkeâ DeHeves «eenkeâesb keâes keâF& efJeòeerÙe mesJeeSb 
øeoeve keâjves kesâ efueS Deefle DeeOegefvekeâ øeewefÅeefiekeâer HuesšHeâece& keâe GHeÙeesie 
keâjlee nw. Fve mesJeeDeesb cesb yÙeepe oj mJewHe, cegõe mJewHe, JeeÙeoe SJeb DeeHMeve 
megefJeOeeSb Meeefceue nQ.

mebHet=Ce& osMe cesb efJeosMeer cegõe mebJÙeJenej keâjves Jeeueer øeeefOeke=âle MeeKeeDeesb kesâ 
«eenkeâesb keâer pe®jleesb keâer Het=je keâjves kesâ efueS Skeâ Deefle DeeOegefvekeâ mJeÛeeefuele 
[ereEueie øeCeeueer mLeeefHele keâer ieF& nw. meceer#eeOeerve Je<e& kesâ oewjeve efyepevesme 
øeesmesme jer FbefpeveerÙeeEjie kesâ ¤He cesb [erDeeF&SHeâSme, ogyeF& ceW iueesyeue š^spejer 
meesuÙet=Meve meHeâueleeHet=Je&keâ keâeÙee&efvJele efkeâÙee ieÙee.

2013 keâer ieceer& kesâ ceewmece kesâ oewjeve efJeMJeJÙeeHeer GYejles yeepeejesb cesb Ùet=.Sme. 
kesâ DeeGšHeäuees keâer mebYeeJÙelee cee$eelcekeâ ¤He cesb keâce nesves keâer mebYeeJevee 
Leer. YeejleerÙe yeepeejesb ves Heesš&HeâesefueÙeesb efveJesMe kesâ ØecegKe DeeGšHeäuees keâes 
cenmetme efkeâÙee. Keemekeâj [sš mesbiecesbš pees Henueer Úceener kesâ oewjeve lespeer 

ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ Éeje vÙetÙeeke&â MeeKee ceW Fvšjvesš 
yeQefkebâie mesJeeDeeW keâe Øeleerkeâelcekeâ MegYeejbYe
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mes Iešlee-yeÌ{lee jne. efpemekesâ HeâuemJe¤He Ûeeuet= Keelee Ieeše øeefleket=âue 
nesves kesâ meeLe-meeLe [sš Je FefkeäJešer ceekes&âš mes yeefnie&ceve Heesš&HeâesefueÙees 
eEÛeleepevekeâ yevee jne. Deiemle 2013 ceW ¤HeS keâe DeJecet=uÙeve 68.84 lekeâ 
HengbÛe ieÙee. [sš mesiecesbš cesb DeeJekeâ ueeves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ ves 
efjHees oj leLee ceepeer&veue mšweEv[ie Hewâefmeuešer oj 200 DeeOeej Debkeâ leLee 
HeefjÛeeefuele ceveer ceekes&âš oj SceSmeSHeâ 10.25% lekeâ yeÌ{e oer. DeefOeMes<e 
Sme Sue Deej øeefleYet=efleÙeesb kesâ Hesšs SueSSHeâ efjHees kesâ lenle efveefOeÙeesb keâe 
mece«e Deeyebšve yeQeEkeâie Heæefle mes Megæ ceebie Je meceÙe osÙelee (Sve[eršerSue) 
keâes 0.50% lekeâ meerefcele keâj efoÙee. Fmeer ›eâce cesb yeQkeâesb kesâ efueS DeHesef#ele 
Lee efkeâ Jes DeHeveer kegâue DeeJeMÙekeâleeDeesb keâe vÙet=velece 99.0% (Henues 70%) 
meerDeejDeej yeveeS jKesb.

yee¢e HeefjefmLeÙeesb kesâ efmLej nesves kesâ heMÛeele DemLeeF& GHeeÙeesb keâes Jeeheme uesles 
ngS YeejleerÙe efj]peJe& yeQkeâ ves meerHeerDeeF& Hej efvejblej oyeeJe keâes keâce keâjkesâ jsHees 
oj cesb 75 DeeOeej Debkeâesb keâes yeÌ{esòejer keâj Fmes 8% keâj efoÙee.

DeeHekeâe yeQkeâ Henues oes ceen cesb lespeer mes ngF& efiejeJeš Deewj yeeo cesb yeÌ{esòejer 
nesves Hej GheueyOe DeJemejesb Deewj yeQkeâ kesâ efveOee&efjle DeeÙe efveJesMe keâes yeÌ[er 
ÛelegjeF& mes mebÛeeefuele keâjves cesb meHeâue jne. DeeHekesâ yeQkeâ ves Heesš&HeâesefueÙeesb 
cesb yeeb[ keâes pees[ves nsleg GÛÛelej yeeb[ øeefleHeâue mes efoS ieS DeJemejesb keâe 
GHeÙeesie efkeâÙee leLee efveJesMe Hej Deewmeleve øeefleHeâue yeÌ{eÙee. osMeer SmeSueDeej 
efveJesMeesb Hej øeefleHeâue 7.85% Lee. efJeòeerÙe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ 
keâer š^spejer ves yÙeepe /yeóe Deeceoveer kesâ ¤he ceW ` 9793 keâjesÌ[ Deefpe&le 
efkeâS peyeefkeâ efveJesMe Deewj efJeefveÙece Depe&ve mes ueeYe ›eâceMe: ` 732/- leLee 
` 575/- keâjesÌ[ jne.

DeeHekesâ yeQkeâ keâer š^spejer DeHeves Jele&ceeve GlHeeoesb pewmes yÙeepe oj mJewHe 
(DeeF&DeejSme) keâjsbmeer mJewHe (meerDeeF&DeejSme) HeâejJe[& SJeb Dee@HMeve kesâ 
DeeOeej Hej yÙeepe ojsb Deewj efJeosMeer cegõe peesefKeceesb keâes keâce keâjves kesâ efueS 
DeHeves «eenkeâesb keâer DeeJeMÙekeâleeDeesb kesâ Deveg¤He meceeOeeve øeoeve keâjleer nw. 
Je<e& kesâ oewjeve DeeHekesâ yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ Éeje yeQkeâesb keâes øeoeve 
keâer ieF&. efJeMes<e mJewHe efJe[esb kesâ Debleie&le SHeâmeerSveDeej pecee jeefMeÙeesb leLee  
efšÙej I Het= bpeer kesâ Hesšs, YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe Ùet=Sme[er mJewHe 
Deb[jšseEkeâie Éeje meef›eâÙe ¤He mes efveefOeÙeeb Deefpe&le keâer. yÙeepe oj mJewHe 
leLee keâjsbmeer Dee@HMeve keâeHees&jsš kesâ efueS yÙeepe oj leLee keâjsbmeer yeÛeeJe kesâ 
efueS øeÙegkeäle keâer peeleer nw. DeeHekesâ yeQkeâ ves š^spejer [ereEueie, 10 JeeF& yesbÛe 
ceeke&â mejkeâejer øeefleYet=efle Hej DeeOeeefjle SkeämeÛeWpe š^s[w[ kewâMe mesšu[ Fbš^smš 
jsš HeäÙet=Ûeme& cesb Meg¤ keâer nw Deewj ceekes&âš cesb Skeâ ye[s efKeuee[er kesâ ¤He 
cesb GYeje nw. Deeefmle ßesCeer kesâ yeerÛe efpemecesb ceveer ceekes&âš , meeryeerSueDees,  
keâe@ue ceekes&âš efjHees, mejkeâejer øeefleYet=efleÙeeb leLee Heâe@jskeäme ceekes&âš Meeefceue nQ, 
GheueyOe DeblejCe megefJeOeeDeeW keâe øeYeeJeer ¤He mes GHeÙeesie efkeâÙee.

efJeòe Je<e& 14 keâer ot=mejer Úceener cesb, efJeosMeer mebmLeeiele efveJesMeesb keâer DeeJekeâ, 
mejkeâej Éeje Ieesef<ele megOeej mebyebOeer Henueesb Deewj Decesefjkeâer DeLe&JÙeJemLee 
cesb cet=ueYet=le megOeej kesâ keâejCe FefkeäJešer ceekes&âš kesâ mesbefšcesbš cesb megOeej 
jne. š^spejer kesâ FefkeäJešer DevegYeeie ves DeHeves Heesš&efHeâefueÙeesb keâe meef›eâÙelee 
mes GHeÙeesie efkeâÙee Deewj efveÙeefcele Deblejeue Hej peye Yeer yeepeej cesb DeJemej 
efceuee, cegveeHeâe keâceeÙee.

meeJe&peefvekeâ #es$e kesâ yeQkeâesb kesâ efJeosMeer cegõe DevegYeeieesb cesb Deehekesâ yeQkeâ keâer 
š^spejer ves efJeosMeer cegõe DevegYeeie yeepeej kesâ yeÌ[s Yeeieeroejesb cesb DeHevee mLeeve 
yeveeS jKee. øeesøeeFšjer š^seE[ie DevegYeeie, yeepeej keâer DeefmLejlee keâe GHeÙeesie 
keâj GheueyOe Dee@efyeš^spe keâes Yegveeves cesb meef›eâÙe Lee Deewj YeejleerÙe yeepeej keâes 
øeYeeefJele keâj jner keâef"ve ÛeueefveefOe efmLeefle cesb mebmeeOeveesb keâe meb«enCe efkeâÙee.

DeeHekesâ yeQkeâ keâe š^spejer efce[ Dee@efHeâme efveosMekeâ ceb[ue Éeje efveOee&efjle yeepeej 
SkeämHeespej meercee keâes JeemleefJekeâ meceÙe kesâ DeeOeej Hej cee@efvešj keâjlee 
nw. JewuÙet= Sš efjmkeâ (yeerSDeej) peesefKece øeyebOeve Hewjeceeršj meefnle meYeer 
Heesš&HeâesefueÙeesb Hej yeepeej peesefKece keâes Deekeâefuele keâjves kesâ efueS øeÙeesie cesb 
ueeÙee peelee nw. Fve GHeeÙeesb keâes peesefKece vebyejesb Hej yewkeâ šseEmšie kesâ meeLe 
meceefLe&le jKee peelee nw Deewj keâjsbmeer Heesš&HeâesefueÙeesb leLee efJeefYevve efveJesMeesb 
keâer mš^wme šseEmšie keâer peeleer nw.

keâeHees&jsš meeceeefpekeâ oeefÙelJe (meerSmeDeej)

Skeâ efpeccesoej keâeHees&jsš veeieefjkeâ nesves kesâ veeles DeeHekesâ yeQkeâ keâe ncesMee Ùen 
øeÙeeme jne nw efkeâ Jen DeuHe megefJeOee øeeHle leLee keâcepeesj leyekeâesb kesâ meeceeefpekeâ 
DeeefLe&keâ efJekeâeme kesâ peefjS Fve mecegoeÙeesb keâes leekeâleJej yeveeSb.

meceepe kesâ yeerÛe yeÌ[s Jeie& ceW Devlej hewoe keâjves kesâ DeHeves øeÙeemeesb cesb  
DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e& 14 cesb Yeer DeHeves øeÙeemeeW keâes Deewj DeefOekeâ JÙeehekeâ 
efkeâÙee.

DeeHekesâ yeQkeâ Éeje meerSmeej kesâ #es$e cesb pees keâoce G"eS ieS Jes efvecveeefueefKele 
nQ.

l DeeHekesâ yeQkeâ ves yejespeieej ÙegJekeâesb keâes efveMegukeâ øeefMe#eCe øeoeve keâjves 
kesâ efueS yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve (yeÌ[ewoe Deejmesšer) 
mLeeefHele efkeâS nQ leeefkeâ Ùes ÙegJekeâ DeHeves keâewMeue keâe efJekeâeme keâj 
jespeieej Øeehle keâj mekeWâ. Fmemes Gvekesâ HeefjJeej keâer DeeefLe&keâ efmLeefle 
megOejsieer Deewj meeLe ner GvnW Fve mLeeveesb Hej efJeÅeceeve efJeefYeVe #es$eerÙe 
DeeefLe&keâ efmLeefleÙeeW keâe ueeYe efceuesiee. DeeHekesâ yeQkeâ kesâ meYeer De«eCeer 

keâeheexjsš meWšj cegbyeF& ceW DeeÙeesefpele ceefnuee efoJeme meceejesn kesâ oewjeve GÛÛe ØeyebOeve 
kesâ meeLe yeÌ[ewoe Meefòeâ kesâ meomÙe Deewj yeQkeâ keâer ceefnuee mšeHeâ meomÙe.

ßeer jepeerJe Sme meent (oeSb mes otmejs) efveosMekeâ, yeQkeâ Dee@]Heâ yeÌ[ewoe, ßeer veJeerve hešveeÙekeâ 
(oeSb) ceeveveerÙe cegKÙe ceb$eer, GÌ[ermee jepÙe keâes Ûeskeâ meeQheles ngS. meeLe ceW nQ ßeer Sme. 
kesâ. Mee@, ceneØeyebOekeâ, efyenej, GÌ[ermee SJeb PeejKeb[ DebÛeue, ßeer peer. yeer. heb[e, Ghe 
ceneØeyebOekeâ, GÌ[ermee #es$e
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efpeueesb cesb Skeâ Deejmesšer nw. DeeHekesâ yeQkeâ ves ueieYeie 47 Ssmes mebmLeeve 
mLeeefHele efkeâS nQ, efpemecesb mes 1,92,247 ÙegJekeâesb keâes øeefMe#eCe øeoeve 
efkeâÙee ieÙee nw Deewj ueieYeie 1,20,979 ÙegJekeâesb ves DeHevee mJejespeieej 
mLeeefHele keâj efueÙee nw.

l efJeefYevve yeQeEkeâie SJeb efJeòeerÙe mesJeeDeesb kesâ yeejs cesb «eeceerCeesb kesâ yeerÛe 
peeie¤keâlee ueeves leLee efJeòeerÙe meceeJesMeve keâer øeef›eâÙee keâes lespe keâjves 
kesâ efueS DeeHekesâ yeQkeâ ves mebHet=Ce& Yeejle cesb 46 efJeòeerÙe mee#ejlee kesbâõ 
Keesues nQ. Ùes kesbâõ meeOeejCe mebosMeesb pewmes yeÛele keäÙeesb keâjsb, yeQkeâ mes 
GOeej keäÙeesb uesb, peneb lekeâ mebYeJe nes DeeÙe Depe&ve keâeÙe&keâueeHeesb kesâ efueS 
keäÙeesb GOeej uesb, meceÙe Hej Yegieleeve keäÙeesb keâjsb, mJeÙeb Demegjef#ele keäÙeesb, 
DeeHekesâ mesJeeefveJe=efòe kesâ efueS yeÛele keäÙeesb keâjsb, kesâ ceeOÙece mes efJeòeerÙe 
mee#ejlee øeoeve keâj jns nQ.

Deeefmle iegCeJeòee øeyebOeve
oJeeyeHet=Ce& DeeefLe&keâ JeeleeJejCe kesâ keâejCe Deeefmle iegCeJeòee keâes yeveeS jKeves 
kesâ efueS efJeòe Je<e& 14 yeQeEkeâie GÅeesie kesâ efueS Skeâ ÛegveewleerHet=Ce& jne nw. uesefkeâve 
DeeHekesâ yeQkeâ ves SveHeerS Heesš&HeâesefueÙeesb keâer efjkeâJejer leLee ueieeleej cee@efvešeEjie 
keâer HejbHeje keâes peejer jKee. leLeeefHe efJeòe Je<e& 14 kesâ oewjeve yeQeEkeâie GÅeesie 
Hej efJeefYevve DeeefLe&keâ mebkesâlekeâesb keâe oyeeJe yevee jne. efJeòe Je<e& 14 kesâ oewjeve 
DeeHekesâ yeQkeâ keâer SveHeerS efmLeefle Yeer oyeeJe«emle yeveer jner.

efJeòe Je<e& 14 kesâ oewjeve YeejleerÙe yeQkeâesb ves meeceevÙe ¤he mes Yeejle kesâ yeenj 
Je Yeerlej DeefmLej efJeòeerÙe ceekes&âš kesâ keâejCe efmueHespe keâer yeÌ[er IešveeSb 
osKeer. efJeòe Je<e& 14 cesb Het=js Je<e& GÛÛe cegõe mHeâerefle Je GÛÛe yÙeepe ojsb yeveer 
jneR. øeefleket=âue DeeefLe&keâ Hewjeceeršme& kesâ Heefjo=MÙe kesâ yeeJepet=o DeeHekesâ yeQkeâ 
kesâ øeejbefYekeâ Mes<e keâer leguevee cesb Je<e& kesâ oewjeve veS efmueHespe 1.99% jns. 
GÛÛe efmueHespe keâer He=…Yet=efce keâer leguevee cesb 31 ceeÛe& 2014 keâes mekeâue 
Deef«eceesb cesb mekeâue SveHeerS 2.94% jne. efpemekesâ HeâuemJe¤He ceeÛe& 2014 
kesâ Deble cesb Megæ Deef«eceesb keâer leguevee cesb Megæ SveHeerS keâe DevegHeele yeÌ{keâj 
1.52% lekeâ HengbÛe ieÙee. ÙeÅeefHe, meeJe&peefvekeâ #es$e kesâ ye[s yeQkeâesb cesb mes Ùen 
efmLeefle vÙet=velece Leer.

efHeÚues keâF& Je<eesË cesb DeeHekesâ yeQkeâ ves $e+Ce neefve øeeJeOeeve DevegHeele keâes 
YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle 70% kesâ DeefveJeeÙe& ceeveob[esb kesâ 
mlej hej DeLeJee Fmemes THej yeveeS jKeves kesâ meYeer mebYeJe øeÙeeme efkeâS 
nQ. leLeeefHe efJeòe Je<e& 14 cesb SveHeerS cesb leer›e yeÌ{esòejer leLee GÛÛe øeeJeOeeve 
nesves kesâ keâejCe efJeJeskeâHet=Ce& lekeâveerkeâer ¤He mes yeós Keeles [eues ieS Deef«eceesb 
cesb HewâkeäšeEjie keâjves kesâ yeeo $e+Ce neefve keâJejspe DevegHeele 65.45 % jne 
nw. GuuesKeveerÙe nw efkeâ efJeòe Je<e& 14 kesâ oewjeve Fme DevegHeele cesb Je<e& keâer 
ot=mejer efleceener mes ÛeewLeer efleceener lekeâ ›eâefcekeâ ¤He mes megOeej ngDee. (efJeòe 
Je<e& 14 keâer ot=mejer efleceener cesb 61.68% mes yeÌ{keâj efJeòe Je<e& 14 keâer ÛeewLeer 
efleceener cesb 65.45% nes ieÙee)

meceer#eeOeerve Je<e& kesâ oewjeve DeeHekesâ yeQkeâ ves MeeKee, #es$e, DebÛeue Deewj 
keâeHees &jsš mlej Hej Jemet=ueer SJeb $e+Ce DevegøeJele&ve kesâ efueS JÙeehekeâ {ebÛee 
lewÙeej efkeâÙee nw. Fmekesâ DeueeJee øelÙeskeâ [erDeejšer mes bšj ces b vees[ue 
DeefOekeâeefjÙeesb keâes efJeefJeOe ceeceueesb keâer DevegJeleer& keâeÙe&Jeener kesâ efueS ueieeÙee 
ieÙee efpememes efkeâ ef[›eâer uesves ces b ueieves Jeeues meceÙe keâes keâce mes keâce 
efkeâÙee pee mekesâ leLee Jemet=ueer keâes yeÌ{eÙee pee mekesâ. [erDeejšer oeJee oeÙej 
SveHeerS Keelees b ces b Jemet=ueer kesâ efueS, yeQkeâ kesâ He#e ces b øeYeeefjle DeeefmleÙeeW 
keâe GefÛele ceekes &âš cet =uÙe øeeHle keâjves kesâ efueS F&-veerueeceer kesâ peefjS yesÛee 
pee jne nw. Fmekesâ Deefleefjkeäle Deewj DeefOekeâ lespe ieefle mes Jemet=ueer keâjves 

kesâ efueS SDeejmeer keâes Jemet=ueer Sbpesš kesâ ¤He ces b efveÙegkeäle efkeâÙee ieÙee nw. 
mejkeâejer HeefjmeceeHekeâ (DeesSue) mes mebHeke&â meeOeves kesâ efueS HejeceMe&oelee 
efveÙegkeäle efkeâS ieS nQ. DeeHekesâ yeQkeâ keâer MeeKeeDees b Éeje ueeskeâ Deoeuele, 
efjkeâJejer kew bâHe Je ieebJe keâer ÛeewHeeue yew"keâ keâe efveÙeefcele DeeÙeespeve efkeâÙee 
ieÙee leeefkeâ Hegjeves efJeÛeejeOeerve ceeceuees b keâes efveHešeÙee pee mekesâ leLee 
Úesšs-Úesšs Keelees b ces b MeerIeÇlee mes Jemet=ueer keâer pee mekesâ.

DeeHekesâ yeQkeâ ves SveHeerS Keeleesb cesb Jemet=ueer keâer mebYeeJeveeDeesb keâe Helee ueieeves kesâ 
efueS DevegJeleer& keâeÙe&Jeener øeCeeueer Hej peesj osvee peejer jKee. yeÌ[er jeefMe Jeeues 
SveHeerS Keeleesb, pewmes ` Skeâ keâjesÌ[ Deewj Gmemes DeefOekeâ jeefMe kesâ Keeleesb keâer 
keâe@Hees&jsš keâeÙee&ueÙe mes meerOes #es$eesb leLee DebÛeueesb kesâ meeLe Heeef#ekeâ Jeeref[Ùeesb 
keâe@bHeâ>seEmeie keâer ieF& leeefkeâ DevegøeJele&ve keâjves keâer øeCeeueer mes MeeKeeDeesb 
Éeje Jekeâerueesb, efjkeâJejer Spesbšesb kesâ ceeOÙece mes meIeve keâeÙe&Jeener megefveefMÛele 
nes mekesâ. efJeefYevve mlejesb Hej mejHesâmeer (SARFAESI) DeefOeefveÙece kesâ 
Debleie&le keâej&Jeener keâer efveiejeveer keâeHees&jsš mlej mes keâer ieF&. Dele: efJeòe 
Je<e& 14 cesb SveHeerS Keeleesb cesb vekeâo Jemet=ueer ` 1,261.81 keâjesÌ[ jner. Ùen 
Je<e& 2013 kesâ ` 625.57 keâjesÌ[ keâer leguevee ceW DeefOekeâ nw. DeHe«es[sMeve 
efJeòe Je<e& 2014 kesâ oewjeve Je<e& 2013 kesâ ` 340.93 keâjesÌ[ keâer leguevee cesb  
` 684.72 keâjesÌ[ jne.

efJeòe Je<e& 14 kesâ oewjeve DeeHekesâ yeQkeâ ves ieebJe/keâmyee mlej Hej Jemet=ueer kewbâHe ueieeleej 
leLee ueeskeâ Deoeueleesb kesâ ceeOÙece mes Úesšs Keeleesb keâer Jemet=ueer Hej efJeMes<e ¤He mes 
OÙeeve kesbâefõle efkeâÙee. Fmekesâ Deefleefjkeäle efJeòeerÙe Je<e& 14 keâer Henueer Úceener kesâ 
oewjeve efJeMes<e Jemet=ueer Ùeespevee leLee YeeieerjLe øeÙeeme veecekeâ efJeMes<e ÙeespeveeDeesb 
keâer Yeer Meg®Deele keâer ieF&. yeQkeâ ves øeeslmeenve Hej DeeOeeefjle ‘‘mebkeâuHe- VI’’ 
Jemet=ueer Ùeespevee ÛeueeÙeer, leeefkeâ ` 25 ueeKe lekeâ keâer yekeâeÙee jeefMe Jeeues Úesšs 
Keeleesb cesb Jemet=ueer yeÌ{eves keâe meYeer mšeHeâ meomÙeesb keâe meeLe&keâ øeÙeeme/menÙeesie 
efceue mekesâ. Fme Ùeespevee kesâ lenle efJeòe Je<e& 14 kesâ oewjeve ` 155.19 keâjesÌ[ 
vekeâo Jemet=ueer keâer ieF&.

SveHeerS øeyebOeve nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje megPeeF& ieF& keâeÙe&veerefle kesâ ¤He cesb 
DeeHekesâ yeQkeâ ves efJeòe Je<e& 14 kesâ oewjeve JÙeefkeäleiele kesâ meeLe-meeLe Heesš&HeâesefueÙeesb 
efye›eâer kesâ lenle SveHeerSue Keeleesb keâer efye›eâer keâer efpemekesâ HeâuemJe¤He ceekes&âš mes 
DeÛÚe øeeflemeeo efceuee Deewj yeQkeâ efJeefYevve SDeejmeer cesb 23 SveHeerSue (SveHeerS 
SJeb yeósKeeles) Keeleesb keâer efye›eâer keâj mekeâe efpevecesb Ûeejesb SDeejmeer (` 253.65 
keâjesÌ[ Megæ yener cet=uÙe kesâ meeLe) keâe kegâue yekeâeÙee Mes<e ̀  671.27 keâjesÌ[ jne.

DeeHekesâ yeQkeâ kesâ Deef«ece Heesš&HeâesefueÙeesb keâe Deeefmle Jeieer&keâjCe yeÇskeâDeHe Fme 
øekeâej nw. 

(` keâjesÌ[ ceW)

Deeefmle Jeie& (mekeâue) 31 ceeÛe& 2014 31 ceeÛe& 2013

ceevekeâ 3,91,823.53 324828.74

mekeâue SveHeerS 11,875.90  7982.58

kegâue 4,03,699.43 332811.32

mekeâue SveHeerS cesb Meeefceue nw

DeJeceevekeâ 3,809.20  4981.15

mebefoiOe 6,863.10  2628.33

neefveiele 1,203.60  373.10

kegâue SveHeerS 11,875.90  7982.58
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met=Ûevee øeewÅeesefiekeâer

DeeHekesâ yeQkeâ ves Iejsuet= HeefjÛeeueveesb, efJeosMeer HeefjÛeeueveesb Deewj Deveg<ebieer HeefjÛeeueveesb 
keâes OÙeeve cesb jKeles ngS Sb[ št= Sb[ efyepevesme SJeb DeeF&šer mš^sšspeer øeespeSkeäšme 
neLe cesb efueS nQ.

l DeeHekesâ yeQkeâ ves meJees&òece šskeävee@ueepeer FbHeâ>emš^keâÛej lewÙeej keâj Deefle 
DeeOegefvekeâ [eše mesbšj mebÛeeefuele efkeâÙee nw Deewj Ùen DeHe šeFce FbmšeršÙet=š 
šerÙej 3 kesâ ceeveob[esb keâes Het=je keâjlee nw. efJeefYevve Yet=kebâHe Keb[esb keâes OÙeeve 
cesb jKeles ngS leLee øelÙeskeâ DemeHeâuelee eEyeog keâe ienve efJeMesue<eCe keâj 
ef[peemšj efjkeâJejer meeFš lewÙeej keâer ieF& nw efpememes efkeâ «eenkeâesb keâes 
efveyee&Oe ¤He mes yeQeEkeâie mesJeeSb efceueleer jnsb.

l  ef[peemšj efjkeâJejer mesbšj kesâ DeueeJee DeeHekesâ yeQkeâ ves Je<e& kesâ oewjeve 
veerÙej ef[peemšj efjkeâJejer mesbšj Yeer keâeÙee&efvJele efkeâÙee nw leeefkeâ efyepevesme 
kebâšervÙet=šer Hueeve leLee ef[peemšj efjkeâJejer jCeveerefle kesâ ¤He cesb veerÙej 
peerjes [eše uee@me megefveefMÛele nes mekesâ .

l  DeeHekesâ yeQkeâ ves keâF& DevÙe ØeewÅeesefiekeâer henueW, pewmes eEJe[es meJe&j 
JeÛeg&DeueeFpesmeve, [smkeâše@He JeÛeg&DeueeFpesmeve leLee yewkeâ [^e@He kebâmeeueer[sMeve 
Dee@šescesefškeâ mšesjspe cewvespecesbš (SSmeSce) Je jerÙeue SHueerkesâMeve keäuemšj 
(DeejSmeer) keâer Meg®Deele keâer nQ. Fvnsb HeÙee&JejCe GvcegKeer keâoce kesâ ¤He cesb 
G"eÙee ieÙee nw Deewj Fvemes [eše mesbšj keâer keâeÙe&kegâMeuelee cesb Je=efæ nesieer. 
SefHuekesâMeve JeÛeg&DeueeFpesmeve, Dee@šescewefškeâ JeÛeg&DeueeFpesmeve yewkeâ DeHe eEuekeâ 
kesâ efueS øeeJeOeeve, yeQ[efJe[dLe DeHe«es[sMeve, SSmeSce SJeb DeejSmeer ueeiet= 
keâjvee, SceHeerSueSme (ceušer øeesše@keâe@ue uesJeue efmJeeEÛeie) Hej DeeOeeefjle 
veF& šskeäveesuee@peer keâe øeÙeesie Deeefo DeHe šeFce leLee ceebie DeHe«es[ keâjves 
nsleg kegâÚ veS keâoce G"eS ieS nQ.

l  DeeHekesâ yeQkeâ ves efJeefYevve mesJee ef[ueerJejer Ûewveueesb Hej JÙeJemeeÙe keâer yeÌ{leer 
ceebie keâes megÂÌ{lee øeoeve keâjves kesâ efueS efveÙeefcele kewâHesefmešer (HueeeEveie, 
DeHe«es[ Je efjHeâ>sMe) keâes DeHeves neLe cesb efueÙee nw.

l  DeeHekesâ yeQkeâ ves FbšjøeeFpe cewvespecesbš efmemšce keâes DeHe«es[ keâj efoÙee nw 
leLee yeQkeâ kesâ yeÌ{les DeeF&šer FbHeâ>emš^keâÛej keâe øeYeeJeer ¤He mes øeyebOeve 
keâjves Je cee@veeršeEjie keâjves kesâ efueS cee@[dÙet=ue keâes mLeeefHele efkeâÙee nw.

l  DeeHekesâ yeQkeâ ves meYeer osMeer leLee 23 efJeosMeer kesbâõesb cesb keâesj yeQeEkeâie  
mee@uÙet=Meve (meeryeerSme) Je DevÙe SHueerkesâMeve HuesšHeâece& øeoeve keâjves kesâ 

efueS kesâvõerÙeke=âle DeeF&šer Deekeâer&šskeäÛej øeoeve efkeâÙee nw leeefkeâ mebmeeOeveesb 
keâe øeyebOeve, cee@efvešeEjie Je GHeÙeesie Deemeeveer mes efkeâÙee pee mekesâ. DeeHekesâ 
yeQkeâ kesâ #es$eerÙe «eeceerCe yeQkeâ (DeejDeejyeer) Yeer meeryeerSme HuesšHeâece& Hej nQ 
Deewj pewmee efkeâ Yeejle mejkeâej Éeje DeefOemet=efÛele efkeâÙee ieÙee nw, DeeHekesâ 
yeQkeâ ves mesbš^ue yeQkeâ Dee@Heâ Fbef[Ùee Je Hebpeeye vesMeveue yeQkeâ kesâ #es$eerÙe «eeceerCe 
yeQkeâesb keâes Fvekeâer 350 MeeKeeDeesb kesâ meeLe DeeHekesâ yeQkeâ kesâ Skeâ #es$eerÙe 
«eeceerCe yeQkeâ kesâ meeLe meceecesueve keâj efueÙee nw.

JewkeâefuHekeâ ef[ueerJejer Ûewveue

l Fbšjvesš yeQeEkeâie - yeÌ[ewoe keâveskeäš

Fme lekeâveerkeâ kesâ GheÙeesie keâes yesnlej yeveeves Deewj øeÙeeskeäleevegket=âue yeveeves kesâ 
efueS DeeHekesâ yeQkeâ cesb Fbšjvesš yeweEkeâie DeLee&le yeÌ[ewoe keâveskeäš keâes Het=jer lejn 
mes ØeesVele keâj efoÙee ieÙee nw. DeeHekeâe yeQkeâ DeHeves Fbšjvesš yeQeEkeâie Ûewveueesb cesb 
ueieeleej Deewj DeefOekeâ megefJeOeeSb pees[ jne nw. yeÌ{eF& ieF& DevÙe megefJeOeeDeesb, pewmes  
Dee@veueeFve SHeâ[erDeej [yeue Oeceekeâe, Dee@veueeFve DeeJeleer& pecee Keesuevee,  
Dee@veueeFve efieHeäš keâe[&, efJeefYevve jepÙeesb keâe keâj Yegieleeve, SkeämeeFpe [Ùet=šer 
kesâ efueS Ûeeueeve, $e+Ce Keeleesb cesb pecee, efyeue keâe Yegieleeve, øeOeeveceb$eer jenle 
keâes<e cesb Dee@veueeFve oeve, F&-yeQeEkeâie kesâ ceeOÙece mes Fbef[Ùee Heâmš& ueeFHeâ 
FvMÙeesjsbme kesâ øeerefceÙece keâe Yegieleeve, Fbšjvesš yeQeEkeâie kesâ ceeOÙece mes DeeOeej 
pees[vee, F&-yeQeEkeâie kesâ Éeje DeeF&SceHeerSme (lJeefjle Yegieleeve mesJeeSb) Fme Je<e& 
pees[er ieF& nQ. DeeHekesâ yeQkeâ keâer Fbšjvesš yeQeEkeâie megefJeOee meYeer mceeš& Heâesve/
šwyeuesš Hej GheueyOe nw Deewj «eenkeâ keâes keânerb Yeer yeQeEkeâie keâer DeejeceoeÙekeâ 
megefJeOee efceueleer nw. Fme Je<e& kesâ oewjeve 14 efJeosMeer kesbâõesb DeLee&le lebpeeefveÙee, 
Ùet=ieeb[e, kesâvÙee, cee@efjMeme, mesMesume , yeeslmeevee, vÙet=peeruew[, Ùet=SF&, efHeâpeer, 
Ùet=kesâ, Deesceeve leLee Ieevee, Deemš^sefueÙee cesb JÙet= DeOeeefjle Fbšjvesš yeQeEkeâie mesJee 
Meg¤ keâer ieF& nw. yeQkeâ øeeÙeesefpele meYeer #es$eerÙe «eeceerCe yeQkeâesb cesb Fbšjvesš F&-
yeweEkeâie GheueyOe keâjeF& ieF& nw.

Fbšjvesš yeQeEkeâie cesb megj#ee Je efJeMJeeme yeÌ{eves kesâ efueS DeeHekesâ yeQkeâ ves øeâe@[ 
cewvespecesbš meesuÙet=Meve keâes ef›eâÙeeefvJele keâj megj#ee keâes Deewj hegKlee keâj efoÙee nw. 
Fmecesb efJeMues<eCe Hej DeeOeeefjle mšsHe DeHe øeceeCeerkeâjCe, DeesšerHeer, Hegue DeesšerHeer, 
SmeSceSme DeesšerHeer, keäÙet= SveS keâes Fvesyeue keâj oes Ieškeâ øeceeCeerkeâjCe Yeer 
Meeefceue nw. DeeHekesâ yeQkeâ ves keâeHees&jsš «eenkeâesb kesâ efueS øeceeCeerkeâjCe Deewj GÛÛe 
cet=uÙe kesâ Fbšjvesš yeQkeâ uesve-osve keâes DemJeerkeâej keâjves kesâ efueS Fbšjvesš kesâ 
ceeOÙece mes ef[efpešue meefš&efHeâkesâš kesâ øeÙeesie keâer Meg®Deele keâer nw. DeeHekesâ yeQkeâ 
ves Mes<e yeÛes efJeosMeer kesbâõesb Hej peneb uesve-osve F&-yeQeEkeâie Hej DeeOeeefjle nw, øeâe@[ 
cewvespecesbš mee@uÙet=Meve keâeÙee&efvJele efkeâÙee nw.

l ceesyeeFue yeQeEkeâie - yeÌ[ewoe Sce-keâveskeäš leLee DeeF&SceHeerSme

DeeHekesâ yeQkeâ kesâ ceesyeeFue yeQeEkeâie HuesšHeâece& Hej «eenkeâesb keâes efJeefYevve megefJeOeeSb 
GheueyOe keâjeves kesâ efueS Skeâ Deewj JewkeâefuHekeâ ef[ueerJejer Ûewveue kesâ ¤He cesb, 
yengle meer megefJeOeeSb GheueyOe nQ, pewmes yewuesbme FvekeäJeeÙejer, efceveer mšsšcesbš, Hebâ[ 
š^ebmeHeâj, mše@He Hescesbš, Ûeskeâ mšsšme, [sefyeš keâe[& yuee@eEkeâie leLee DevÙe mesJeeSb. 
yuewkeâyesjer, SC[^esF[, eEJe[esb ef[JeeFmeesb kesâ Deefleefjkeäle ceesyeeFue yeQeEkeâie SHueerkesâMeve 
meYeer DeeF&-Heâesve Deewj DeeF&-Hew[ cesb GheueyOe keâjeÙeer ieF& nw. heme&ve št SkeâeGbš 
(Heer2S), ceÛeXš Yegieleeve (Heer2Sce), DeeOeej keâe[& DeeOeeefjle Oeveøes<eCe (Heer2Ùet=) 
keâes keâJej keâjves kesâ efueS lelkeâeue Yegieleeve mesJee (DeeF&SceHeerSme) ef›eâÙeebefJele 
keâer ieF& nw. ceesyeeFue še@He-DeHe/ [eršerSÛe še@He-DeHe, yeercee øeerefceÙece Yegieleeve,  
Dee@veueeFve Kejerooejer, keâeGbšj Hej Yegieleeve, mket=âue/ keâe@uespe/ Ùet=efveJeefme&šer keâer 
Heâerme keâe Yegieleeve, DeeF&SceHeerSme - DeeF&Deejmeeršermeer kesâ øeÙeesie mes ceesyeeFue 
Heâesve kesâ ceeOÙece mes iewj Fbšjvesš DeeOeeefjle jsueJes efšefkeâš yegeEkeâie Deeefo kesâ 

heesueeefjme HeâeÙeveebefMeÙeue šskeäveesuee@peer yeQefkebâie DeJee[& 2013 hej iueesyeue efyepevesme 
[sJeueheceWš ßesCeer kesâ lenle [ve Sb[ yeÇe[mš^erš Éeje yeQkeâ Dee@]Heâ yeÌ[ewoe keâes Øeoòe yesmš 
heerSme yeQkeâ keâe DeJee[& Øeehle keâjles ngS ßeer Sme. Sme. Ieeie, ceneØeyebOekeâ (met.Øeew. 
SJeb [er[yuÙetSÛe)
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efueS DeeF&SceHeerSme JÙeeHeejer Yegieleeve (Heer2Sce) DeejbYe efkeâÙee ieÙee nw. Jele&ceeve 
cesb DeeHekeâe yeQkeâ ceesyeeFue yeQeEkeâie kesâ Debleie&le «eenkeâesb kesâ GHeÙeesie nsleg mejue 
leLee megefJeOeepevekeâ SveÙet=Ùet=Heer (vesMeveue Ùet=efveHeâeF[ Ùet=SmeSme[er HuesšHeâece&) 
DeejbYe keâj jne nw.

l F&-uee@yeer

DeeHekesâ yeQkeâ ves «eenkeâesb kesâ efueS F&-uee@efyeÙeesb kesâ ceeOÙece mes 24x7 mesJee DeejbYe 
keâjkesâ «eenkeâ mesJee kesâ Deieues mlej keâer Meg¤Deele keâer nw. yebÛe veesš SmesHšj, 
mesuHeâ-meefJe&me Heemeyegkeâ eEøešj, Ûeskeâ ef[Heeefpeš efkeâDeesmkeâ, Fbšjvesš yeQeEkeâie 
efkeâDeesmkeâ pewmes ef[JeeFmeesb keâes MeeKeeDeesb mes mebueive 30 mes DeefOekeâ F&-uee@efyeÙeesb 
cesb Meg® efkeâÙee ieÙee nw. «eenkeâesb keâes megefJeOee GheueyOe keâjeves kesâ efueS keâe[& kesâ 
meeLe-meeLe Keelee mebKÙee kesâ ceeOÙece mes yebÛe veesš SmesHšj cesb kewâMe ef[Heeefpeš 
Meg® efkeâÙee ieÙee nw. YeefJe<Ùe cesb Fme vesšJeke&â keâes Deewj JÙeeHekeâ mlej Hej Hewâueeves 
keâe ue#Ùe nw. DeeHekesâ yeQkeâ keâer kewâMe jermeeFkeäueme& DeejbYe keâjves keâer Yeer Ùeespevee 
nw pees kewâMe keâes mJeerkeâej keâjsiee, Fmekeâer ÚbšeF& keâjsiee leLee pecee efkeâS ieS 
kewâMe cesb mes Yegieleeve keâjsiee.

l SšerSce

yesnlej efve<Heeove, lJeefjle SšerSce uesveosve SJeb Deemeeve SšerSce øemeej kesâ efueS 
ne[&JesÙej DeHe«es[sMeve kesâ meeLe DeeHekesâ yeQkeâ kesâ SšerSce efmJeÛe keâes keâF& Gvvele 
efJeMes<eleeDeesb kesâ meeLe GÛÛelej Jepe&ve cesb DeHe«es[ efkeâÙee ieÙee nw. Yeejle, Ùet=SF&, 
Deesceeve, cee@jerMeme, efHeâpeer, lebpeeefveÙee, yeeslmeJeevee, ef$eefveoeo SJeb šesyesiees 
(šer SJeb šer) leLee vÙet=peeruewb[ cesb SšerSce efmJeÛe mLeeefHele efkeâS ieS nQ. Keelee 
Keesueves kesâ meceÙe keâeGbšj Hej ner «eenkeâesb keâes keâe[esË keâer lJeefjle leLee megueYe 
ef[ueerJejer keâjves kesâ efueS DeeHekesâ yeQkeâ ves Je<e& kesâ oewjeve iewj JewÙeefkeälekeâ [sefyeš 
keâe[& Meg¤ efkeâÙee nw. Je<e& kesâ oewjeve DeeHekesâ yeQkeâ ves SšerSce mes SveF&SHeâšer 
Oeveøes<eCe DeejbYe efkeâÙee nw. «eenkeâ kesâefvõle keâF& Henuesb pewmes ¤Hes [sefyeš keâe[&, 
¤Hes HeerDeesSme Deewj ¤Hes kesâmeermeer keâe[&, ¤Hes F&-keâe@ceme&, yeÇeGve uesJeue SšerSce, 
Fbef[Ùee Heâmš& ueeFHeâ FbMÙeesjsbme Hee@efuemeer Oeejkeâesb kesâ efueS yeercee øeerefceÙece keâe 
Yegieleeve, Ûeskeâ yegkeâ kesâ efueS DevegjesOe, Sšerce kesâ ceeOÙece mes lelkeâeue Yegieleeve 
mesJee (DeeF&SceHeerSme) Meg¤ keâer ieF& nQ. o=ef°nerve ueesieesb kesâ efueS yeesueves Jeeues 
SšerSce mLeeefHele efkeâS ieS nQ. DeeHekesâ yeQkeâ ves øeerHes[ keâe[&, SšerSce mes efieHeäš keâe[& 
SJeb pevejue HejHepe jeruees[syeue keâe[&, SšerSce kesâ ceeOÙece mes DeeOeej keâe[& ope& 
keâjves kesâ efueS ¤Hes efÛeHe keâe[esË keâe Debleje&°^erÙe GHeÙeesie keâjves, vekeâoer DeenjCe 
SJeb yewuesbme FbkeäJeejer kesâ efueS meceLe& keâjves nsleg øeceeCeerkeâjCe Yeer Het=je efkeâÙee nw. 
Gvvele megj#ee leLee YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveos&Meesb kesâ DevegHeeueve kesâ 
efueS efÛeHe DeeOeeefjle keâe[esË keâer Meg®Deele keâer ieF& nw. uesveosve venerb nesves Jeeues 

keâe[& kesâ efueS ceušerHewâkeäšj keâe[& øeceeCeerkeâjCe, Yeejle cesb SšerSce/ HeerDeesSme 
cesb øeâe@[ øeyebOeve meesuÙet=Meve keâe ef›eâÙeevJeÙeve, SšerSce Hej š^bpeskeämeve jmeeroesb 
keâer efnvoer cesb eEøeeEšie, iegpejeleer, ceje"er, leefceue, ceueÙeeuece, lesueiet=, keâvve[ 
leLee yebieeueer #es$eerÙe Yee<ee cesb m›eâerve keâe ÛeÙeve Meg¤ efkeâÙee ieÙee nw. Ùet=SF& 
kesâ efueS Jeerpee [sefyeš keâe[&, efHeâpeer kesâ efueS yeerSmeHeer (yeQkeâ meeGLe HewefmeefHeâkeâ) 
FbšjÛewQpe ef›eâÙeevJeÙeve, Yeejle, Deesceeve leLee ceeefjMeme cesb efÛeHe DeeOeeefjle keâe[& 
keâer Meg®Deele. DeeHekesâ yeQkeâ ves DeHeves #es$eerÙe «eeceerCe yeQkeâesb kesâ efueS ¤Hes SšerSce 
keâe[& leLee ¤Hes kesâmeermeer keâe[& keâer Yeer meHeâue Meg®Deele keâer nw.

l  SmeSceSme yeQeEkeâie

Gve «eenkeâesb kesâ efueS pees kesâJeue met=Ûevee DeeOeeefjle yeQeEkeâie mesJeeSb øeeHle keâjvee 
Ûeenles nQ, DeeHekesâ yeQkeâ ves yesuesbme FbkeäJeeÙejer, ueIeg efJeJejCeer, Hebpeerke=âle ceesyeeFue 
veb. mes Ûeskeâ keâer efmLeefle peeveves kesâ efueS SmeSceSceme yeQeEkeâie øeebjYe keâer nw. Fme 
GlHeeo keâe øeÙeesie keâjvee yengle ner Deemeeve Deewj Flevee mejue nw efkeâ keâesF& Yeer 
«eenkeâ efkeâmeer HebpeerkeâjCe øeef›eâÙee kesâ efyevee Yeer Fmekeâe GHeÙeesie keâjvee øeejbYe 
keâj mekeâlee nw.

l keâevšskeäš mesbšj

DeeHekesâ yeQkeâ ves «eenkeâesb keâes yesnlej mesJeeSb GheueyOe keâjves kesâ GösMÙe mes veS 
GHeeÙeesb kesâ ¤He cesb 3600 o=ef°keâesCe øeeHle keâjves kesâ efueS «eenkeâ mebyebOe øeyebOeve 
keâeÙee&efvJele efkeâÙee nw. efpemecesb «eenkeâesb keâes meblegef° øeoeve keâjves Deewj efve…e 
keâes yesnlej yeveeves kesâ efueS Gvnsb mebHeke&â kesbâõesb Hej Heâesve Éeje megefJeOeeSb oer 
peeleer nQ. ceewpet=oe «eenkeâ/mebYeeefJele «eenkeâ šesue øeâer. veb. (1800223344 SJeb 
18001024455) Hej mebHeke&â keâj mekeâles nQ peneb efvecve øekeâej keâer megefJeOeeSb 
GheueyOe nw:

l Ûeskeâ yegkeâ peejer keâjvee

l GlHeeo SJeb mesJeeDeesb kesâ yeejs cesb peevekeâejer

l Keelee mebyebOeer Het=ÚleeÚ- yewuesbme, mebJÙeJenej, meceeMeesOeve cesb jeefMe Deeefo

l SšerSce keâe[& keâer ne@š-efueeEmšie

l Yegieleeve jeskeâvee-ceeeEke&âie/DeveceeeEke&âie

l  [sefyeš keâe[& peejer keâjves nsleg DevegjesOe

l [sefyeš keâe[& efHeve Hegve: peejer keâjves nsleg DevegjesOe

l  F&-yeQeEkeâie GHeÙeesiekeâlee& keâer meneÙelee

l ceesyeeFue yeQeEkeâie HeemeJe[& keâes Hegve: peejer keâjvee

l Dee@bveueeFve šer-efHeve peejer keâjves keâer megefJeOee (keâeiepe jefnle)

l DeeHekesâ yeQkeâ kesâ GlHeeoesb Deewj mesJeeDeesb kesâ yeejs cesb ceewpet=oe «eenkeâ/mebYeeefJele 
«eenkeâesb keâes DevÙe peevekeâejer Yeer GheueyOe keâjeF& peeleer nw.

l meerDeejSce SHueerkesâMeve keâes efye›eâer keâeÙee&ueÙeesb pewmes efjšsue ueesve Hewâkeäš^er 
(DeejSueSHeâ) Deewj efmešer mesume Dee@efHeâme (meerSmeDees) mes Yeer pees[e ieÙee 
nw. efpemecesb «eenkeâesb Éeje mebHeke&â kesbâõesb cesb GlHeeo mebyebOeer keâer ieF& Het=ÚleeÚ 
kesâ DeeOeej Hej ueer[ lewÙeej keâer peeleer nw Deewj Fve keâeÙee&ueÙeesb cesb Fmes 
DevegJeleer& keâeÙe&Jeener nsleg Yespee peelee nw.

l DeeHekesâ yeQkeâ ves kesbâõesb kesâ ceeOÙece mes Jemet=ueer keâer øeef›eâÙee Yeer Het=jer keâj 
ueer nw. efpemecesb «eenkeâesb keâes Gvekeâer F&SceDeeF& Deewj osÙe jeefMe kesâ yeejs cesb 
met=efÛele efkeâÙee peelee nw. Fmemes «eenkeâesb keâes osÙe efleefLe Hej F&SceDeeF&/osÙe 
jeefMe pecee keâjves cesb megefJeOee nesleer nw.

meekeâerveekeâe MeeKee, cegbyeF& ceW yeÌ[ewoe vee@ve-mše@he 24x7 yeQefkebâie (F&-uee@yeer) kesâ MegYeejbYe 
hej ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ



Jeeef<e&keâ efjheesš& Annual Report  2013-14

47

Yegieleeve HeÉefle
l DeeHekesâ yeQkeâ keâer meYeer MeeKeeDeesb cesb DeejšerpeerSme Deewj SveF&SHeâšer kesâ 

ceeOÙece mes Deblej yeQkeâ Oeveøes<eCe keâer megefJeOee GheueyOe nw. DeeHekesâ yeQkeâ 
kesâ Fbšjvesš yeQeEkeâie Heesš&ue cesb Yeer DeejšerpeerSme leLee SveF&SHeâšer Meg® 
keâj oer ieF& nw. yeQkeâ Deewj #es$eerÙe «eeceerCe yeQkeâ oesveesb cesb SveF&SHeâšer leLee 
DeejšerpeerSme keâer mejue øeef›eâÙee keâeÙeeËefJele keâj oer ieF& nw. DeeHekesâ yeQkeâ 
ves yeÌ{les ngS keâeÙe& keâes meHeesš& øeoeve keâjves kesâ efueS DeeF&šer keâer DeeOeejYet=le 
mebjÛevee keâes DeHe«es[ efkeâÙee ieÙee nw, yeveeJeš cesb HeefjJele&ve efkeâÙee nw leLee 
SvepeerDeejšerpeerSme kesâ efueS ISO20022 mebosMe øee¤He GHeÙeesie cesb ueeÙee 
pee jne nw. DeejšerpeerSme SJeb SveF&SHeâšer megefJeOee keâes Ùetieeb[e ceW Yeer 
keâeÙee&efvJele keâj efoÙee ieÙee nw.

l JÙeeHeeefjÙeesb leLee Fbšjvesš Mee@Heme& keâes Dee@veueeF&ve Kejerooejer keâjves Jeeueesb 
kesâ efueS megjef#ele Deewj mebjef#ele Kejerooejer kesâ efueS [sefyeš keâe[&/›eâsef[š 
keâe[& mebyebOeer Fbšjvesš Hescesbš iesšJes yeÌÌ{er mebKÙee cesb øeoeve efkeâS pee jns nw.

l Yeejle cesb efJeosMeer cegõe keâejesyeej kesâ efueS øeeefOeke=âle meYeer MeeKeeDeesb Deewj 
22 efJeosMeer kesbâõesb meefnle efJeMJeYej cesb Deblej yeQkeâ efJeòeerÙe mebøes<eCe kesâ efueS 
efmJeHeäš megefJeOee GheueyOe nw.

l Yeejle cesb meYeer øeeefOeke=âle MeeKeeDeesb leLee 22 efJeosMeer kesbâõesb cesb Hescesbš 
cesmeseEpeie mee@uÙet=Meve (HeerSceSme) ueeiet= efkeâÙee ieÙee nw. HeerSceSce kesâ ceeOÙece 
mes meeryeerSme Éej efmJeHeäš ceevekeâesb kesâ Deveg¤He lewÙeej efmJeHeäš mebosMeesb keâer 
JewOelee SJeb Heâeces&eEšie keâer megefJeOee øeeHle nesleer nw Deewj Ùen SSceSue peebÛe 
mes Yeer iegpejlee nw.

l meceer#eeOeerve Je<e& kesâ oewjeve cegbyeF& leLee ceneje°^ kesâ HeefMÛeceer ef«e[, iegpejele 
leLee ceOÙe øeosMe cesb ceeFkeâj kesbâõesb cesb ef«e[ DeeOeeefjle Ûeskeâ šb̂kesâMeve efmemšce 
(meeršerSme) ueeiet= efkeâÙee ieÙee nw.

l pecee Je veeces oesveesb øekeâej kesâ mebJÙeJenejesb kesâ efueS je°^erÙe mJeÛeeefuele 
meceeMeesOeve ie=n (SveSmeerSÛe) ueeiet= efkeâÙee ieÙee nw.

DevÙe «eenkeâ kesbâefõle Henuesb

l DeeHekesâ yeQkeâ ves yengcet=uÙe «eenkeâesb keâer efJeefMe° DeeJeMÙekeâleeDeesb kesâ Deveg¤He 
GÛÛe mlejerÙe efJeefMe° ¤He mes efveefce&le DeeF&šer meceefLe&le GlHeeoesb leLee 
mesJeeDeesb keâer Meg®Deele keâer nw. Fmeer lejn DevÙe GlHeeo leLee mesJeeSb pewmes 
DeejyeerDeeF& FvHeäuesMeve Fb[skeäm[ yee@C[, DeefOekeâ cee$ee cesb efieHeäš keâe[& peejer 

keâjvee, [sefyeš keâe[& leLee efHeve cesuej keâes meerOes «eenkeâ kesâ Heeme øesef<ele 
keâjvee, SkeämeÛesbpe neTme kesâ efueS Oeve DeblejCe mesJee Ùeespevee kesâ lenle 
Oeve øes<eCe Deeefo Yeer ueeiet= keâer ieF& nw.

l vekeâoer øeyebOeve øeCeeueer Skeâ Het=Ce&le: Jesye DeeOeeefjle vekeâoer øeyebOeve mee@
uÙet=Meve nw pees DeeHekesâ yeQkeâ kesâ «eenkeâesb kesâ efueS øeejbYe keâer ieF& nw, Fmecesb 
jmeero øeyebOeve (Jemet=ueer), Yegieleeve øeyebOeve leLee FveJeeÙeme øeyebOeve (øeeHÙe 
Deewj osÙe øeyebOeve) pewmeer mesJeeSb Meeefceue nQ. Je<e& kesâ oewjeve DeeHekesâ yeQkeâ 
ves vekeâoer øeyebOeve øeCeeueer kesâ efueS št= Hewâkeäšj Dee@eELeefškesâMeve (2 SHeâ S) 
ueeiet= efkeâÙee nw, «eenkeâesb kesâ efueS veÙee Ûewveue øeejbYe efkeâÙee ieÙee nw leeefkeâ 
MeerIeÇlee mes mejue øeef›eâÙee (mš^sš LeÇt øeesmeseEmeie) (SmešerHeer) kesâ meeLe DeHeves 
Oeve keâe øeyebOeve keâj mekesbâ.

l DeeHekesâ yeQkeâ Éeje efjšsue kesâ meeLe-meeLe keâeheexsjsš «eenkeâesb kesâ efueS efjšsue 
ef[Heesefpešjer mesJeeSb GheueyOe keâjeF& ieF& nw. Skeâ kesbâõerÙeke=âle ef[Heesefpešjer 
ShueerkesâMeve kesâ meeLe MeeKeeSb Svemeer[erSue leLee meer[erSmeSue oesveesb keâes 
ef[Heesefpešjer mesJeeSb GheueyOe keâjeves kesâ efueS lewÙeej keâer ieF& nQ. Dee@veueeFve 
š^seE[ie øeCeeueer kesâ meeLe, DeeHekeâe yeQkeâ «eenkeâesb keâes FefkeäJešer cÙet=ÛegDeue 
HeâC[, yeeb[ leLee FefveefMeÙeue Heefyuekeâ Dee@Heâefjie (DeeF&HeerDees) pewmes efueKeleesb 
cesb JÙeJemeeÙe keâjves kesâ efueS meYeer mesJeeSb Dee@veueeF&ve GheueyOe keâjeves cesb 
meceLe& nesiee.

l DeeHekesâ yeQkeâ ves [sefyeš keâe[& HeefjÛeeueve cesb menÙeesie leLee JÙeeHekeâ øeyebOeve 
GheueyOe keâjeves kesâ efueS veF& HeerS[erSmeSme efMekeâeÙele [sefyeš keâe[& øeyebOeve 
øeCeeueer keâes ueeiet= efkeâÙee ieÙee nw.

l DeeHekesâ yeQkeâ ves DeeOeej keâe[& DeeOeeefjle Yegieleeve pewmes øelÙe#e ueeYe DeblejCe 
([eryeeršer), FueSkeäš^eefvekeâ ueeYe DeblejCe (F&yeeršer) DeeOeej Yegieleeve efye>pe 
øeCeeueer (SHeeryeerSme)kesâ lenle øelÙe#e ueeYeeLeer& DeblejCe leLee cenelcee 
ieebOeer je°^erÙe «eeceerCe jespeieej ieebjšer DeefOeefveÙece (Scepeervejsiee) kesâ 
Jesleve Yegieleeve kesâ efueS Henue keâer nw.

l efJeòeerÙe meceeJesMeve kesâ lenle Keesues ieS Keeleesb kesâ ceeceues cesb DeeOeej vebyej 
Hej DeeOeeefjle HeerDeesSme ceMeerveesb mes mebJÙeJenej keâjves kesâ efueS DeeOeej 
meceefLe&le Yegieleeve øeCeeueer ( SF&HeerSme).

l DeeHekesâ yeQkeâ ves jepÙe š^spejer cesb meerOes øeeHle nesves Jeeueer Ùeespevee efveefOe kesâ 
Yegieleeve kesâ efueS jepÙe mejkeâej nsleg mesbš^ue øeespeSkeäš mkeâerce cee@efvešeEjie 
efmemšce (meerHeerSmeSceSce) cesb efJemleej efkeâÙee nw. meerHeerSmeSceSme kesâ 
lenle cegefõle Yegieleeve S[Jeebme (HeerHeerS) DeeOeeefjle Yegieleeve SJeb ef[efpešue 
nmlee#ej øeceeCe He$e DeeOeeefjle Yegieleeve Ùeespevee Yeer keâeÙeeËefJele keâer ieF& 
nw.

l SveHeerSme, SveHeerSmeueeFš (DeeefLe&keâ ¤He mes keâcepeesj ueesieesb keâes Gvekesâ 
yeÌg{eHes kesâ oewjeve Gvekeâe YeefJe<Ùe megjef#ele keâjves kesâ efueS efJeòeerÙe megj#ee 
GheueyOe keâjeves keâer Ùeespevee), SveDeejDeeF& kesâ efueS ScepeerHeerJeeF& ueeiet= 
keâer ieF&.

l  Dee@veueeFve Je Dee@HeâueeFve mebJÙeJenejesb leLee Keelee Keesueves keâer øeef›eâÙee 
kesâ efueS DeeF&šer {ebÛes keâes efJekeâefmele efkeâÙee ieÙee nw. Ùen keâeÙe& JÙeJemeeÙe 
øeefleefveefOeÙeesb Éeje efkeâÙee peelee nw. Fme øekeâej Ùen efJeòeerÙe meceeJesMeve 
meceefLe&le Yeer nw.

l yeQkeâ keâer efJeòeerÙe meceeJesMeve Henue kesâ ¤He cesb iegpejele, Ùet=Heer SJeb efyenej 
cesb HeeÙeueš DeeOeej Hej ceesyeeFue Jewve yeQeEkeâie Meg® keâer ieF& nw.

l DeeHekesâ yeQkeâ keâer yeepeej Hej Hew" yeveeves kesâ øeÙeespeve mes «eenkeâesb mes ueieeleej 

cewueehegj MeeKee, ÛesVeF& ceW keâe@Ùeve JeWef[bie ceMeerve keâe GodIeešve keâjles ngS ßeer Sme. Sme. 
cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ



Jeeef<e&keâ efjheesš& Annual Report  2013-14

48

Heâer[yewkeâ uesves kesâ efueS Skeâ Dee@veueeFve «eenkeâ meJes& Heesš&ue efJekeâefmele efkeâÙee 
ieÙee nw. Dee@veueeFve Heesš&ue «eenkeâesb/ efJeefpešme& kesâ efueS uee@ieFve keâjves 
leLee Gvekesâ Heâer[yewkeâ/ megPeeJe/ efMekeâeÙeleesb keâer efmLeefle keâes osKeves kesâ efueS 
yeQkeâ keâer JesyemeeFš Hej GheueyOe nw.

l Je<e& kesâ oewjeve Ùet=DeeF&[er vecyejesb keâes eEuekeâ keâjves, Keelee mebKÙee 
Heesšs&efyeefueefš, kesâJeeÙemeer mebyebOeer met=Ûevee øeeHle keâjves, Keelee Keesueves keâer 
øeef›eâÙee mejue keâjves, keâesj yeweEkeâie øeCeeueer cesb efJeuespe keâes[ pees[ves pewmeer 
efJeefYevve Henuesb keâer ieF& nQ.

l JewkeâefuHekeâ ef[efueJejer Ûewveueesb kesâ ceeOÙece mes efkeâS ieS meYeer š̂ebpeskeämeveesb kesâ 
efueS leLee efveOee&efjle meercee mes DeefOekeâ keâer meYeer meeryeerSme š̂ebpeskeämeveesb kesâ 
efueS DeeHekesâ yeQkeâ ves DeHeves «eenkeâesb keâes SmeSceSme Deueš& Yespeves keâer megefJeOee 
Yeer Meg® keâer nw. Keelee Keesuevee, Keelee meef›eâÙe keâjvee, $e+Ce Keeleesb cesb 
yÙeepe oj cesb HeefjJele&ve, $e+Ce Keeleesb cesb efkeâmle osÙe / DeefleosÙe keâe veesefšme, 
Ûeskeâ yegkeâ Yespeves (ef[ueerJejer efJeJejCe kesâ meeLe), Ûeskeâ DemJeerke=âle nesves, SHeâ[er 
HeefjHekeäJelee keâe veesefšme, «eenkeâ keâes kesâJeeÙemeer DevegHeeuevee kesâ efueS veesefšme, 
DeeOeej eEuekeâ/ef[eEuekeâ kesâ meceÙe veesefšme, mebYeeefJele efveef<›eâÙe Keeles keâe veesefšme, 
Keeles kesâ efveef<›eâÙe nesves kesâ meceÙe veesefšme pewmes iewj-efJeòeerÙe keâeÙeesË kesâ efueS 
Yeer «eenkeâesb keâes SmeSceSme Deueš& Yespes peeles nQ.

meneÙekeâ mesJeeSb

l HeefjÛeeueve keâer ueeiele keâes keâce keâjves leLee yesnlej efveefOe øeyebOeve kesâ efueS 
Ùet=kesâ, Ùet=SF&, yeneceeme, yenjerve, nebiekeâebie, eEmeieeHegj, yesefupeÙece leLee 
Yeejle cesb Fbšer«esefš[ iueesyeue š^spejer meesuÙet=Meve ef›eâÙeebefJele efkeâÙee ieÙee nw.

l DeeHekesâ yeQkeâ Éeje oer pee jner mesJee cesb megOeej keâjves kesâ efueS, yewkeâ Dee@efHeâme 
keâeÙe& keâes efmešer yewkeâ Dee@efHeâme leLee #es$eerÙe yewkeâ Dee@efHeâme cesb kesâvõerÙeke=âle 
efkeâÙee ieÙee nw. Jele&ceeve cesb DeeHekesâ yeQkeâ cesb 70 efmešer yewkeâ Dee@efHeâme leLee 
12 #es$eerÙe yewkeâ Dee@efHeâme nQ. JewÙeefkeälekeâ Ûeskeâ yegkeâ peejer keâjves kesâ keâeÙe& 
keâes kesâvõerÙeke=âle efkeâÙee ieÙee nw. DeeHekesâ yeQkeâ ves kesâvõerÙeke=âle SHeâmeerSveDeej 
HeefjÛeeueve Yeer Meg® efkeâÙee nw.

l yesnlej SJeb MeerIeÇ «eenkeâ mesJee osves kesâ efueS DeeHekesâ yeQkeâ ves DeHeves ueesve 
øeesmeseEmeie (efjšsue, ke=âef<e, SmeSceF&) cee@[Ùet=ue keâes Het=Ce& ¤He mes mJeÛeeefuele 
efkeâÙee nw. DeeHekeâe yeQkeâ DeeJeeme $e+Ce, Jeenve $e+Ce leLee efMe#ee $e+Ce kesâ 
efueS eEmeieue efkeäuekeâ Hej Dee@veueeFve ueesve SHueerkesâMeve Yeer GheueyOe keâjelee 
nw .

l FbšjøeeFpe JeeF[ peerSue meesuÙet=Meve ef›eâÙeebefJele keâj efoÙee ieÙee nw. Ùen 
DeeHekesâ yeQkeâ keâes JÙeJemeeÙe efJekeâeme cesb veerefleiele efveCe&Ùe uesves kesâ FveHegšesb 
kesâ efJeefJeOe øekeâej GheueyOe keâjelee nw leLee FbšjøeeFpe JeeF[ mecesefkeâle 
efjHeesš& pevejsš keâjlee nw.

l Yeejle cesb DeeHekesâ yeQkeâ kesâ meYeer keâeÙee&ueÙeesb cesb kesâvõerÙeke=âle Hesjesue, Jesleve 
cee@[Ùet=ue, F&-šer[erSme cee@[Ùet=ue leLee Úgóer cee@[Ùet=ue keâes ef›eâÙeebefJele efkeâÙee 
ieÙee nw.

l efveCe&Ùe uesves, Heoesvveefle SJeb ÛeÙeve øeef›eâÙeeDeesb keâes mejue keâjves leLee DevÙe 
SÛeDeej øeef›eâÙeeDeesb keâes mJeÛeeefuele keâjves kesâ efueS yeQkeâ keâce&ÛeeefjÙeesb keâe 
Skeâ kesâvõerÙeke=âle [sšeyesme lewÙeej keâjves kesâ øeÙeespeve mes keâce&Ûeejer mesJeeDeesb 
kesâ efueS ceeveJe mebmeeOeve vesšJeke&â ef›eâÙeebefJele efkeâÙee ieÙee nw.

l keâeÙe&veerefle mebyebOeer met=Ûevee keâe ueÛeeruee SJeb øeYeeJeMeeueer Œeesle, yesnlej 
«eenkeâ HenÛeeve kesâ efueS «eenkeâ mebyebOe øeyebOeve leLee ceeOÙeceesb cesb meceeve 

«eenkeâ o=ef°keâesCe GheueyOe keâjeves kesâ efueS DeeHekesâ yeQkeâ ves, DeHeveer JÙeJemeeÙe 
keâeÙe&veerefle kesâ Skeâ efnmmes kesâ ¤He cesb, [sše JesÙejneGme øeejbYe efkeâÙee nw. 
Ùen jsieguesšj keâes mJeÛeeefuele [sše Heäuees keâer megefJeOee Yeer øeoeve keâjlee nw.

l DeeHekesâ yeQkeâ ves efJeefveceÙe, Gvvele efJeMes<eleeDeesb meefnle F&-efyepevesme met=Fš, 
JÙeeHekeâ «eenkeâ mebyebOe øeyebOeve, SÛeDeejSveF&Sme leLee FbšjøeeFpe JeeF[ 
peerSue cee@[Ùet=ue pewmeer ceewpet=oe SHueerkesâMeveesb keâes DeHe«es[ efkeâÙee nw.

l efJeefveÙeecekeâ DevegHeeuevee kesâ efueS OeveMeesOeve efveJeejCe (SSceSue) keâes 
Yeejle cesb leLee 22 efJeosMeer kesâvõesb cesb ef›eâÙeebefJele efkeâÙee ieÙee. DeeHekesâ yeQkeâ 
ves peesefKece øeyebOeve meesuÙet=Meve keâes ef›eâÙeebefJele efkeâÙee nw. DeeHekesâ yeQkeâ ves 
DeHeves øeeÙeesefpele #es$eerÙe «eeceerCe yeQkeâesb cesb Yeer SSceSue meesuÙet=Meve keâes 
ef›eâÙeebefJele efkeâÙee nw.

l Je<e& kesâ oewjeve efJeefYevve veÙeer efJeefveÙeecekeâ DeeJeMÙekeâleeDeesb pewmes efkeâ SšerSce, 
vesš yeQeEkeâie, SmeSceSme pewmes efJeefYevve ceeOÙeceesb mes DeeOeej Yejvee, Hesve 
vecyejesb keâe Dee@veueeFve melÙeeHeve SJeb JewOeerkeâjCe, «eenkeâ DeeF&[er keâe 
[er-[gHueerkesâMeve FlÙeeefo, keâes Het=je efkeâÙee ieÙee.

met=Ûevee megj#ee
øeewÅeesefiekeâer mes mebyebefOele Kelejesb kesâ ceösvepej meceer#eeOeerve Je<e& kesâ oewjeve Skeâ 
mego=Ì{ met=Ûevee megj#ee øeyebOeve øeCeeueer mLeeefHele keâer ieF& nw. yeQkeâ ves DeHeves 
keâesj yeQeEkeâie meesuÙet=Meve leLee DevÙe meYeer SHueerkesâMeveesb, meeLe ner [eše mesbšj 
/ ef[peemšj efjkeâJejer mesbšj FbHeâ>emš^keäÛej keâe yeenjer SpesbefmeÙeesb mes Dee@ef[š 
keâjeÙee nw. MeeKeeDeesb cesb meeryeerSme uee@efieve kesâ efueS yeeÙeescesefš^keâ melÙeeHeve Meg® 
efkeâÙee ieÙee nw.

DeeHekesâ yeQkeâ ves Gvvele met=Ûevee øeewÅeesefiekeâer megj#ee kesâ efueS Skeâ megj#ee HeefjÛeeueve 
kesbâvõ (SmeDeesSme) mLeeefHele efkeâÙee nw. DeeHekesâ yeQkeâ keâe [eše mesbšj Deewj 
ef[peemšj efjkeâJejer mesbšj oesveesb ner DeeF&SmeDees 27001 Éeje øeceeefCele nQ.

Fbšjvesš yeQeEkeâie, SšerSce leLee HeerDeesSme kesâ efueS DeeHekesâ yeQkeâ ves øeâe@[ cewvespecesbš 
meesuÙet=Meve keâeÙeeËefJele efkeâÙee nw. Fbšjvesš yeQeEkeâie cesb megj#ee Deewj efJeMJeeme yeÌ{eves 
kesâ efueS DeeHekesâ yeQkeâ ves, oesnjs øeceeCeerkeâjCe meefnle øeâe@[ cewvespecesbš meesuÙet=Meve 
Yeejle cesb leLee 7 efJeosMeer kesâvõesb Hej DeejbYe efkeâÙee nw Deewj Fmes SDeejmeerDeesšer 
DeesšerHeer, HeerÙet=SueSue DeesšerHeer leLee SmeSceSme DeesšerHeer Éeje meceLe& efkeâÙee nw.

DeeHekesâ yeQkeâ ves Skeämešve&ue HesâeEmeie SHueerkesâMeve, F&-yeQeEkeâie uee@ie cee@efvešeEjie 
FlÙeeefo keâer efveÙeefcele JeerSHeeršer (mebJesoveMeeruelee cet=uÙeebkeâve SJeb hesefveš^sMeve 
peebÛe) keâjeF& nw.

DeeHekesâ yeQkeâ ves «eenkeâesb kesâ efnleesb keâer j#ee kesâ efueS MeeKeeDeesb cesb nes jns mebefoiOe 
mebJÙeJenejesb keâer efove-øeefleefove efveiejeveer kesâ efueS øeâe@[ peesefKece øeyebOeve øeCeeueer 
ef›eâÙeebefJele keâer nw.

Deye peyeefkeâ meeFyej Dešwkeâ Deye Deewj DeefOekeâ DeøelÙeeefMele nes ieS nQ Deewj 
Fuewkeäš̂eefvekeâ Yegieleeve øeCeeueer veS øekeâej kesâ og¤HeÙeesieesb mes øeYeeefJele nes mekeâleer nw. 
Ùen DelÙeeJeMÙekeâ nes ieÙee nw efkeâ yeQkeâ Ssmes Kelejesb mes yeÛeves kesâ efueS leLee vegkeâmeeve 
keâes jeskeâves / vÙet=velece keâjves kesâ efueS kegâÚ vÙet=velece peebÛe Deewj meblegueve keâeÙece keâjsb.

vegkeâmeeve keâes vÙet=velece keâjves kesâ efueS DeeHekesâ yeQkeâ ves efvecveefueefKele Deefleefjkeäle 
megj#ee GHeeÙe efkeâS nQ efpevnsb MeerIeÇ ner DeejbYe efkeâÙee peeSiee.

l DeeHekesâ yeQkeâ ves keâe[& mes efkeâS peeves Jeeues mebJÙeJenejeW kesâ efueS peesefKece keâes 
keâce keâjves kesâ GHeeÙe kesâ ¤He cesb YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveos&Meesb 
keâes ef›eâÙeebefJele efkeâÙee nw.
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l meYeer veS [sefyeš leLee ›eâsef[š keâe[& Iejsuet= GHeÙeesie kesâ efueS peejer efkeâS 
peeSbies, peye lekeâ efkeâ «eenkeâ Éeje efJeMes<e ¤He mes Deblejje°^erÙe GHeÙeesie 
kesâ efueS ceebiee venerb peeS.

l DeeHekeâe yeQkeâ ceewpet=oe cewieefmš^He keâe[esË keâes F&SceJeer efÛeHe keâe[& cesb HeefjJeefle&le 
keâjsiee.

l DeeHekeâe yeQkeâ efHeve meceefLe&le HeerDeesSme DeejbYe keâjsiee.

l DeeHekeâe yeQkeâ keâeHees&jsš Fbšjvesš yeQeEkeâie kesâ efueS ef[efpešue nmlee#ej keâes 
Meeefceue keâjves kesâ ¤He cesb Deefleefjkeäle megj#ee DeejbYe keâjsiee

F&-efyepevesme
š^ebpeskeäMeve yeQeEkeâie efJeYeeie ves «eenkeâ mebHeke&â yeÌ{eves, HeefjÛeeueveiele ueeiele keâce 
keâjves leLee veÙeer JÙeJemeeÙe mebYeeJeveeDeesb keâes efJekeâefmele keâjves kesâ efueS keâF& 
JewkeâefuHekeâ ef[ueerJejer Ûewveueesb keâer Meg®Deele keâer nw. SšerSce, Fbšjvesš yeQeEkeâie, 
ceesyeeFue yeQeEkeâie, [sefyeš keâe[&, øeerHes[ keâe[&, DeejšerpeerSme/ SveF&SHeâšer Fvecesb 
mes kegâÚ nQ. Je<e& kesâ oewjeve yeukeâ/ kewâMe SkeämesHšj, Heemeyegkeâ eEøešj, Fbšjvesš 
yeweEkeâie efkeâDeesmkeâ leLee 45 yeÌ[ewoe vee@ve-mše@He 24 x 7 uee@yeer Keesueves Deeefo kesâ 
¤He cesb mJeÙeb mesJee Ùet=efvešesb cesb cenlJeHet=Ce& øeieefle ngF&.

efJeòeerÙe Je<e& 2014 kesâ oewjeve efJeefYevve Ùet=efvešesb kesâ keâeÙe&efve<Heeove keâer øecegKe 
efJeMes<eleeSb efvecveefueefKele nQ :

v  SšerSce ueieevee leLee [sefyeš keâe[& peejer keâjvee

efJeJejCe 31/03/2013 31/03/2014 Je<e& kesâ oewjeve 
Je=efæ

HeefjÛeeefuele 
SšerSce keâer 
mebKÙee

2,630 6,254 3,624

peejer [sefyeš 
keâe[eX keâer 
mebKÙee (ueeKe 
cesb)

103.76 121.90 18.14

efJeòeerÙe Je<e& 2014 kesâ oewjeve veF& Henuesb / GHeueefyOeÙeeb

l SšerSce keâes yengYee<eerÙe m›eâerve kesâ meeLe mece=æ keâjvee leLee o=ef°nerve 
ueesieesb kesâ efueS 1,200 yeesueves Jeeues SšerSce ueieevee.

l DeeHekesâ yeQkeâ ves yengle DeefOekeâ kewâMe øeeHle nesves Jeeues kesâvõesb Hej 85 yebÛe 
veesš/ kewâMe SkeämesHšj GheueyOe keâjeS nQ.

l DeeHekesâ yeQkeâ ves «eenkeâesb keâes legjble peejer keâjves kesâ efueS iewj JewÙeefkeälekeâ 
keâe[& ueebÛe efkeâÙee nw.

v  yeÌ[ewoe keâveskeäš (Fbšjvesš yeQeEkeâie)

efJeJejCe 31/03/2013 31/03/2014 Je<e& kesâ 
oewjeve Je=efæ

øeÙeeskeäleDeesb keâer mebKÙee 
(ueeKe cesb)

10.80 13.68 2.88

menyeæ Keeleesb keâer 
mebKÙee (ueeKe cesb)

45.80 61.79 15.99

efJeòeerÙe Je<e& 2014 kesâ oewjeve veF& Henuesb

l DeeHekesâ yeQkeâ ves vesš yeQeEkeâie Heesš&ue kesâ ceeOÙece mes Hebâ[ š^ebmeHeâj megefJeOee 
leLee yeÌ[ewoe efieHeäš keâe[& keâer Kejero øeejbYe keâer nw

v  yeÌ[ewoe Sce-keâveskeäš (ceesyeeFue yeQeEkeâie)

efJeJejCe 31/03/2013 31/03/2014 Je<e& kesâ oewjeve 
Je=efæ

HebpeerkeâjCeesb keâer 
mebKÙee (ueeKe cesb)

6.07 12.95 6.88

mebJÙeJenejeW keâer 
kegâue jeefMe (ueeKe 
cesb)

7,704 46,525 37,921

øeefleefove Deewmele 
š^ebpeskeäMeve

9,085 16,822 7,737

v yeÌ[ewoe DeejšerpeerSme/ SveF&SHeâšer

efJeJejCe SveF&SHeâšer DeejšerpeerSme

31/03/2013 31/03/2014 Je<e& kesâ 
oewjeve 
Je=efæ

31/03/2013 31/03/2014 Je<e& kesâ 
oewjeve 
Je=efæ

øeefleefove 
DeeJekeâ 
š^ebpeskeäMeve

76,361 1,66,772 90,411 9,929 12,057 2,128

øeefleefove 
peeJekeâ 
š^ebpeskeäMeve

25,092 56,684 31,592 11,717 13,754 2,041

v  yeÌ[ewoe F&-iesšJes (Fbšjvesš Yegieleeve iesšJes)

efJeJejCe 31/03/2013 31/03/2014 Je<e& kesâ oewjeve 
Je=efæ

šve&DeesJej (keâjesÌ[ cesb) 50.85 118.33 67.48

ueeYe (ueeKe cesb) 65.68 130.02 64.34

v  yeÌ[ewoe vekeâoer øeyebOeve

efJeJejCe 31/03/2013 31/03/2014 Je<e& kesâ 
oewjeve 
Je=efæ

š^ebpeskeäMeveesb keâer meb. (ueeKe cesb) 30.91 21.32 -9.59

šve&DeesJej (keâjesÌ[ cesb) 27,480 89,920 62,440

DeeÙe (keâjesÌ[ cesb) 0.97 1.31 0.34
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efJeòeerÙe Je<e& 2014 kesâ oewjeve F&-efyepevesme cesb DevÙe Henuesb
l  Keelee efJeJejCeer keâes menpeleehetJe&keâ DeÅeleve keâjves kesâ efueS 1,200 mesuHeâ 

meefJe&me Heemeyegkeâ eEøešj ueieevee.

l yengle DeefOekeâ kewâMe øeeHle keâjves Jeeues kesâvõesb Hej 85 yebÛe veesš SkeämesHšj 
(yeerSveS) ueieevee.

l DeejDeejyeer kesâ efueS kesâmeermeer keâe[& leLee [sefyeš keâe[& peejer keâjvee Meg® 
keâjvee.

l F&SceJeer efÛeHe [sefyeš keâe[& keâer Meg®Deele keâjvee.

l  keâeHees&jsš DeeJeMÙekeâleeDeesb keâes Het=je keâjves kesâ efueS yeÌ[ewoe vekeâoer øeyebOeve 
mesJee nsleg Jesye cee@[Ùet=ue keâe ef›eâÙeevJeÙeve.

l  SkeäšerJesMeve leLee øeÙeesie keâes yeÌ{eves kesâ efueS ceesyeeFue yeQeEkeâie efjJee[& 
DeefYeÙeeve Meg® keâjvee.

l keâevšskeäš mesbšjesb Hej DeeF&JeerDeej megefJeOee cesb Je=efæ keâjvee.

l yeÌ[ewoe SmeSceSme yeQeEkeâie megefJeOee keâe ef›eâÙeevJeÙeve.

l mJeÛeeefuele meceeMeesOeve kesâ efueS SveSmeerSÛe megefJeOee Meg® keâjvee.

efJeòeerÙe Je<e&-15 mes efueS Ùeespeveeyeæ F&-efyepevesme mebyebOeer Henuesb

l SšerSce/ kewâMe ef[mHesbmej keâer mebKÙee cesb Je=efæ keâj Fvnsb 8000 lekeâ HengbÛeevee.

l efJeefYevve «eenkeâ JeieesË kesâ efueS Jeerpee, ceemšj SJeb ¤Hes kesâ F&SceJeer [sefyeš 
keâe[& øeejcYe keâjvee.

l 1,000 Deefleefjkeäle yeukeâ veesš SkeämesHšj/ kewâMe jermeeFkeäueme& ueieevee.

l SšerSce Hej efyeue Yegieleeve, keâe[& mes keâe[& Hebâ[ š^ebmeHeâj FlÙeeefo pewmeer 
cet=uÙeJeefOe&le mesJeeSb DeejcYe keâjvee.

l SmeSceSme kesâ ceeOÙece mes [sefyeš keâe[& yuee@eEkeâie Svesyeue keâjvee

l Deefleefjkeäle megj#ee GHeeÙeesb kesâ ¤He cesb yeÌ[er jeefMe kesâ Yegieleeve uesveosveesb kesâ 
efueS yeÌ[ewoe keâveskeäš cesb ef[efpešue nmlee#ej keâer megefJeOee Meg® keâjvee.

l ceesyeeFue yeQeEkeâie cesb, SveHeermeerDeeF& kesâ mecevJeÙeve mes DeeOeej keâe[& DeeOeeefjle 
Yegieleeve øeCeeueer (SyeerHeerSme) DeejcYe keâjvee.

l ceesyeeFue yeQeEkeâie kesâ efueS #es$eerÙe yewkeâ Dee@efHeâme (DeejyeerDees) keâes DeHeves 
mlej Hej Keesues ieS meYeer Hee$e Keeleesb keâes Hebpeerke=âle keâjves kesâ efueS meceLe& 
keâjvee.

l mesuHeâ meefJe&me Hegâš eEøeš leLee yeÇeb[ o=MÙelee cesb Je=efæ keâjves kesâ efueS 100 
Deefleefjkeäle mesuHeâ meefJe&me yeÌ[ewoe vee@ve mšeHe uee@yeer Keesuevee.

l 400 Deefleefjkeäle ceušer HebâkeäMeve efkeâDeesmkeâ mLeeefHele keâjvee.

l «eenkeâesb kesâ efueS ceesyeeFue SHueerkesâMeve kesâ ceeOÙece mes F&-Heemeyegkeâ meefJe&me 
øeejcYe keâjvee.

ceeveJe mebmeeOeve - efyepevesme Glke=â°lee kesâ efueS me#ecelee SJeb 
pet=vet=ve Hewoe keâjvee
DeeHekesâ yeQkeâ keâer meHeâuelee SJeb Fmekeâe ÛengbcegKeer efJekeâeme, yeQkeâ cesb efJeÅeceeve 
efJeefYevve DeeefmleÙeesb kesâ HeefjCeecemJe¤He nw. Fvecesb mes meyemes cenlJeHet=Ce& nw Fmekeâer 
ceeveJe Het=bpeer - Fmecesb keâeÙe& keâjves Jeeues keâce&Ûeejer, efpevnesbves yeQkeâ keâes Je=efæ kesâ 
ceeOÙece mes JÙeeHekeâ Heefjøes#Ùe cesb veF& TbÛeeFÙeesb Hej HebngÛeeÙee nw.

DeeHekesâ yeQkeâ kesâ Heeme 46,001 kegâMeue SJeb ÙeesiÙe keâce&ÛeeefjÙeesb kesâ ¤He cesb Skeâ yeÌ[er 
ßece Meefkeäle nw, pees eEÛeleve, OÙeeve leLee me#ecelee kesâ ceeOÙece mes efnleOeejkeâesb 
kesâ cet=uÙe mebJeOe&ve kesâ efueS meowJe øeefleyeæ nw.

DeHeveer Glke=â°lee kesâ Fme meHeâj cesb TbÛeeFÙeesb Hej HengbÛeves keâer meYeer efnleOeejkeâesb 
keâer yeÌ[er DeekeâebMeeDeesb Deewj ye[s meHeveesb keâes Het=je keâjves keâe GòejoeefÙelJe DeeHekesâ 
yeQkeâ ves efueÙee nw, Ùen JeemleJe cesb DeeHekesâ yeQkeâ keâer ceeveJe Meefkeäle ner nw efpemeves 
Ùen mebYeJe efkeâÙee nw.

DeeHekesâ yeQkeâ kesâ efvejblej efJekeâeme kesâ efueS Fme Het=bpeer keâe cenlJe mecePeves kesâ 
efueS peneb Skeâ lejHeâ lees yeÌ[er mebKÙee cesb mesJeeefveJe=efòe, øeefleYeeJeeve ueesieesb keâer 
JÙeeHekeâ Yeleer&, yeÌ[er cee$ee cesb øeefMe#eCe DeeJeMÙekeâleeSb, GÛÛe GlHeeokeâlee kesâ 

efueS ueieeleej veF& ÙeespeveeSb SJeb Gvnsb ueeiet= keâjves pewmeer yengle meer ÛegveewefleÙeeb 
nQ, Jenerb ot=mejer lejHeâ DeeHekesâ yeQkeâ ves neue ner cesb Deewj cegKÙele: efJeleerÙe Je<e&-14 
cesb ceeveJe mebmeeOeve kesâ #es$e cesb yengle meejer Henuesb keâer nw.

Yeleer&, Heoesvveefle, lewveeleer FlÙeeefo pewmeer efveÙeefcele ceeveJe mebmeeOeve ieefleefJeefOeÙeesb 
kesâ DeueeJee DeeHekesâ yeQkeâ cesb JÙeeHekeâ SJeb yesno megieef"le ceeveJe mebmeeOeve øeespeSkeäš 
kesâ mecHet=Ce& efJemleej kesâ Debleie&le ceeveJe mebmeeOeve mebyeOeer veÙes mebMeesOeve/ megOeej 
øeejcYe keâjves keâe keâeÙe& efkeâÙee ieÙee nw efpemes øeespeskeäš mHeMe&- meJees&lke=â° 
JÙeJemeeÙe kesâ efueS ceeveJeerÙe mHeMe& veece efoÙee ieÙee nw.

DeeHekesâ yeQkeâ cesb ceeveJe mebmeeOeve keâeÙeesË kesâ efJeefYevve lelJeesb keâe mecesefkeâle {ebÛee 
lewÙeej keâjves kesâ efueS yeQeEkeâie GÅeesie cesb Ùen Skeâ Demeceeveevlej ceeveJe mebmeeOeve 
¤HeeblejCe øeespeskeäš nw. øeespeskeäš mHeMe& kesâ Deiemle 2011 cesb Meg¤ nesves kesâ yeeo 
mes {eF& Je<e& yeerle peeves kesâ yeeo, keâF& veÙeer SJeb Devet="er SÛeDeej Henuesb øeejcYe 
keâer ieF& nQ leLee DevÙe ceewpet=oe veerefleÙeesb, ÙeespeveeDeesb, øeef›eâÙeeDeesb cesb megOeej 
efkeâÙee ieÙee nQ leeefkeâ Gvnsb Deewj DeefOekeâ JÙeeHekeâ, DelÙeeOegefvekeâ, keâce&ÛeeefjÙeesb 
kesâ Devegket=âue yeveeÙee pee mekesâ leLee yeQkeâ kesâ JÙeJemeeÙe kesâ meeLe cenlJeHet=Ce& 
meecebpemÙe mLeeefHele nes mekesâ.

efJeòeerÙe Je<e&-14 cesb SÛeDeej kesâ #es$e cesb keâer ieF& cenlJeHet=Ce& GHeueefyOeÙeesb keâe 

peeceveiej #es$e ceW keâce&Ûeejer meccesueve kesâ oewjeve ßeer Sme. Sme. cetboÌ[e, DeOÙe#e SJeb 
ØeyebOe efveosMekeâ leLee DevÙe GÛÛeeefOekeâejer
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efJeJejCe efvecveevegmeej nw:

veerefleHejkeâ peveyeue DeeÙeespevee Deewj Yeleer& DeefYeÙeeve
JÙeJemeeÙe keâer Je=efæ leLee Gmes yeveeS jKeves kesâ efueS meJees&lke=â° peveyeue keâe 
efceuevee Henueer DeeJeMÙekeâlee nw. FmeefueS mlej, o#elee leLee MeeKee Éeje 
ceeveJe Meefkeäle keâer pe¤jle keâe Helee ueieeves kesâ efueS Skeâ meMekeäle ßeceMeefkeäle 
DeeÙeespevee cee@[ue lewÙeej efkeâÙee ieÙee nw. Ùen efJeefYevve SÛeDeej keâeÙeesË pewmes 
Yeleer& DeeÙeespevee, kewâefjÙej Gvveefle, efjefkeäleÙeeb leLee HeomLeeHevee / lewveeleer cesb 
Deieues kegâÚ Je<eesË kesâ efueS veerefleHejkeâ ßeceMeefkeäle DeeÙeespevee Meeefceue keâjves kesâ 
efueS Yeer lewÙeej efkeâÙee ieÙee nw.

DeeHekesâ yeQkeâ ves Skeâ mHe° HeefjYeeef<ele Yeleer& veerefle lewÙeej keâer nw peesefkeâ efJeefYevve 
Ûewveueesb mes Yeleer&, veerefleHejkeâ ßece Meefkeäle DeeÙeespevee kesâ Devegmeej GYej jner 
DeeJeMÙekeâleeDeesb keâes OÙeeve cesb jKeles ngS yeÌ[er mebKÙee cesb Yeleer& keâjves Deewj veerÛes 
yeleeÙes ieS Devegmeej mHe° HeefjYeeef<ele efveÙeespekeâ øemleeJekeâ Meyo "FIRSt" 
keâer mebkeâuHevee keâe DevegkeâjCe keâjleer nw.

yeQkeâ keâer JesyemeeFš Hej Skeâ efJeMes<e ¤He mes lewÙeej ‘kewâefjÙej Heesš&ue’ keâe MegYeejbYe 
efkeâÙee ieÙee pees yeQkeâ Dee@Heâ yeÌ[ewoe cesb keâeÙe& kesâ efJeefYevve leLÙeesb keâes JÙekeäle keâjles 
ngS mHe° mebyebefOele Keb[esb kesâ meeLe Fme cet=uÙe DeJeOeejCee keâes HeefjYeeef<ele keâjlee 
nw efkeâ keäÙeesb DeeHekeâe yeQkeâ efkeâmeer YeeJeer DeeJesokeâ kesâ efueS Hemeboeroe peien nw. 
GuuesKeveerÙe ¤He mes Fve keâeÙe&veerefleÙeesb mes DeeHekesâ yeQkeâ keâer ‘efveÙeespekeâ yeÇebeE[ie’ 
keâes yeÌ[er øesjCee efceueleer nw.

veÙes Yeleer& mšeHeâ meomÙeesb keâes yeÌ[ewoe HeefjJeej cesb menpe leLee øeYeeJeer ¤He 
mes Meeefceue keâjves kesâ efueS DeeHekesâ yeQkeâ vesb Skeâ yesno megieef"le leLee kesâefvõle  
‘Dee@ve yeeseE[&ie øees«eece’ lewÙeej efkeâÙee nw efpemekeâe GösMÙe ve kesâJeue yeQkeâ cesb veÙes 
Yeleer& mšeHeâ meomÙeesb keâes keâeÙe& kesâ Devegket=âue {euevee nw DeefHeleg Fme mebmLeeve cesb 
Gvekeâer meebmke=âeflekeâ meceerkeâjCe keâes Deelcemeele keâjvee Yeer nw. Fmekesâ DeueeJee 
DeeHekesâ yeQkeâ ves veÙes Yeleer& mšeHeâ meomÙeesb kesâ efueS Skeâ kesâefvõle cesbšeEjie øees«eece 
‘yeÌ[ewoe meejLeer’ Yeer Meg® efkeâÙee nw efpemecesb Jeefj… keâce&Ûeejer - Skeâ cesbšj, 
veS keâce&ÛeeefjÙeesb keâer keâeHees&jsš #es$e cesb menpelee mes mecebefpele nesves leLee DeeHekesâ 
yeQkeâ kesâ keâeÙe& SJeb cenlJeHet=Ce& Heæefle keâes DeHeveeves cesb Gmekeâer ceoo keâjlee nw.

yeÌ[ewoe ceefCeHeeue mket=âue Dee@Heâ yeQeEkeâie

yeÌ[ewoe ceefCeHeeue mket=âue Dee@Heâ yeQeEkeâie (yeerSceSmeyeer) ‘Heâmš& [s, Heâmš& 
DeeJej’ øees[efkeäšefJešer cee@[ue Hej efJeÅeeefLe&Ùeesb keâes yeQkeâ Dee@Heâ yeÌ[ewoe cesb 

yeQeEkeâie kewâefjÙej kesâ efueS Gvnsb øeefMeef#ele keâjves kesâ efueS yeQkeâ Dee@Heâ yeÌ[ewoe 
leLee ceefCeHeeue iueesyeue SpÙet=kesâMeve keâer Skeâcee$e mebmLee nw efpemecesb øeefMeef#ele 
DeefOekeâeefjÙeesb keâe kegâMeue oue nw. efJeÅeeLeer& Skeâ Je<eer&Ùe mebkesâefvõle keâeÙe&›eâce kesâ 
lenle øeefMe#eCe øeeHle keâjles nQ peesefkeâ efJeefMe° ¤He mes yeQkeâ keâer DeeJeMÙekeâleeDeesb 
kesâ Deveg¤He lewÙeej efkeâÙee ieÙee nw Deewj yeQkeâ cesb øeesyesMevejer DeeefHeâmej kesâ 
¤He cesb efueS peeves mes Henues Jes yeQeEkeâie Je efJeòe cesb Heesmš-«espegSš ef[Hueescee 
neefmeue keâjles nQ. Ùen øees«eece øeefMe#eCe, Yeleer& SJeb lewveeleer kesâ FveJeefš&[  
cee@[ue Hej keâeÙe& keâjlee nw .

efJeòeerÙe Je<e&-14 kesâ oewjeve Yeleer& DeefYeÙeeve
DeeHekeâe yeQkeâ Je<e&-oj-Je<e& DeeOeej Hej mesJeeefveJe=efòe, JÙeJemeeÙe efJekeâeme keâes 
yeveeS jKeves Je leer›e MeeKee efJemleej FlÙeeefo Hej efJeMes<e OÙeeve osles ngS Yeleer& 
kesâ efJeMes<e øeÙeeme keâj jne nw. DeeHekesâ yeQkeâ keâer ßece Meefkeäle mebyebOeer mecemÙee 
keâes ot=j keâjves kesâ efueS Je<e& kesâ oewjeve Yeleer& kesâ efueS efJeefYevve Hejer#eeDeesb keâe 
DeeÙeespeve efkeâÙee ieÙee. DeeHekesâ yeQkeâ keâer oesveesb ner lejn keâer pe¤jleesb -meeceevÙe 
¤He mes veewkeâjer Úes[keâj peevesJeeueesb keâer peien Yejves Je JÙeJemeeÙe efJekeâeme keâer 
pe¤jleesb keâes Het=je keâjves keâer o=ef° mes efJeMes<e%e DeefOekeâeefjÙeesb, HeefjJeer#eeOeerve 
DeefOekeâeefjÙeesb leLee efueefHekeâesb keâer Yeleer& keâer Meg®Deele keâer ieF&. DeeHekesâ yeQkeâ ves 
efJeefYevve ßesefCeÙeesb/ Jesleveceeveesb cesb 2,685 DeefOekeâeefjÙeesb (meeceevÙe Deewj efJeMes<e%e 
oesveesb), 3125 efueefHekeâesb leLee 439 DeOeervemLe mebJeie& kesâ mšeHeâ meomÙeesb keâer 
Yeleer& keâer, Fmecesb Je<e& 2013-2014 keâer DeJeefOe kesâ oewjeve kegâue 6,249 veS 
keâce&ÛeeefjÙeesb keâer Yeleer& keâer ieF&. Yeleer& øeef›eâÙee 2014-15 kesâ oewjeve Yeer peejer 
nw efpemekesâ lenle DeefOekeâeefjÙeesb kesâ ueieYeie 3800 Heoesb Deewj efueefHekeâesb kesâ 3800 
Heoesb keâes Yejves keâer Yeleer& øeef›eâÙee Ûeue jner nw.

øeefleYee øeyebOeve JÙeJemLee keâe ie"ve
yeQkeâ cesb mebYeeefJele ÙegJee ueer[jesb keâes efveOee&efjle keâjves SJeb Gvnsb øeefMeef#ele keâjves 
keâer o=ef° mes leeefkeâ Jes keâef"ve heefjefmLeefleÙeeW cesb keâece keâj mekesbâ Deewj YeefJe<Ùe cesb 
YeeJeer vesle=lJe øeoeve keâj mekesbâ, DeeHekesâ yeQkeâ ves Skeâ megieef"le šsuesvš cesvespeceWš 
efmemšce yeveeves leLee Gmes ueeiet= keâjves kesâ efueS ye[e keâoce G"eÙee nw. Ùen heæefle 
efJeefYevve ceeveob[esb kesâ DeeOeej Hej YeefJe<Ùe kesâ mebYeeefJele ueer[jesb keâe efveOee&jCe 
keâjleer nw leLee Gvekeâes øelÙeskeâ ÛeÙeefvele ueer[j kesâ efueS efJeefOeJele efJekeâeme Ùeespevee 
kesâ ceeOÙece mes øeefMeef#ele Yeer keâjleer nw

Ùen Skeâ Jeeef<e&keâ Øeef›eâÙee nw Deewj efJeòeerÙe Je<e&-14 cesb DeeHekesâ yeQkeâ ves DeefOekeâeefjÙeesb 
kesâ efJeefYevve mkesâue DeLee&led mkesâue II, III, IV, V leLee VI cesb ueieYeie 20% 
ueesieesb keâe ÛeÙeve YeeJeer ueer[jesb kesâ ¤He cesb efkeâÙee nw.

kewâefjÙej	efJekeâeme	nsleg	¤He-jsKee
DeeHekesâ yeQkeâ Éeje keâce&ÛeeefjÙeesb kesâ kewâefjÙej efJekeâeme kesâ øeeslmeenve nsleg meceefvJele 
øeÙeeme efkeâS ieS nQ. Keemekeâj Gvekesâ øeÙeemeesb kesâ efueS Gvnsb Hegjmke=âle keâjvee 
leLee Gvnsb keâeHees&jsš Heoeveg›eâce DeLee&led kewâefjÙej cesb Deeies ueevee Deewj Fme øekeâej 
mebmLeeiele leLee JÙeefkeäleiele DeefYeuee<eeDeesb keâes Het=je keâjves kesâ efueS DeefYeøesefjle 
keâjvee Meeefceue nw.

DeeHekeâe yeQkeâ ve kesâJeue Heoeveg›eâce cesb Deeies yeÌ{ves kesâ efueS DeJemej Øeoeve keâjlee 
nw yeefukeâ Gvnsb efJemle=le SkeämeHeespej øeoeve keâjves leLee Gvekesâ efueS keâ[er cesnvele 
mes øeeHle efkeâÙee peeves Jeeuee Skeâ mHe° kewâefjÙej HeeLe øeoeve keâjves kesâ efueS 
efJeefYevve keâeÙeesË cesb DeefOekeâeefjÙeesb keâe meceeveeblej mlej Yeer megefveefMÛele keâjlee nw.

neue kesâ Je<eesË keâer lejn, efJeòe Je<e& 14 cesb Yeer, meYeer mebJeieesË cesb Heoesvveefle øeef›eâÙee 
DeeÙeesefpele keâer ieF& leLee efvecveefueefKele leeefuekeâe kesâ Deveg¤He kegâue 3,525 
keâce&ÛeeefjÙeesb keâes GÛÛe «es[/ mkesâue cesb Heoesvvele efkeâÙee ieÙee.
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ßesCeer keâce&ÛeeefjÙeesb 
keâer meb.

meye mšeHeâ mes efueefHekeâ 149

efueefHekeâ mes DeefOekeâejer 532

keâ.øe.ßes -I mes ce.øe.ßes. - II (DeefOekeâejer mes øeyebOekeâ) 1271

ce.øe.ßes. - II mes ce.øe.ßes. - III (øeyebOekeâ mes Jeefj.
øeyebOekeâ)

950

ce.øe.ßes. - III mes Je.øe.ßes. - IV (Jeefj. øeyebOekeâ mes 
cegKÙe øeyebOekeâ)

466

Je.øe.ßes. - IV mes Je.øe.ßes. - V (cegKÙe øeyebOekeâ mes 
mene. ceneøeyebOekeâ)

90

Je.øe.ßes. - V mes G.keâe.ßes. - VI (mene. ceneøeyebOekeâ mes 
GHe ceneøeyebOekeâ)

48

G.keâe.ßes. - VI mes G.keâe.ßes. - VII (GHe ceneøeyebOekeâ 
mes ceneøeyebOekeâ)

19

keâce&Ûeejer efveÙegefkeäle SJeb Hegjmkeâej
GÛÛe DeefYeøesjCee SJeb GlHeeokeâlee nsleg keâce&ÛeeefjÙeesb keâer efveÙegefkeäle kesâ mlejesb cesb 
Je=efæ keâjves kesâ efueS DeeHekesâ yeQkeâ ves neue ner cesb ‘keâce&Ûeejer øeeslmeenve’ Hej Skeâ 
veerefle yeveeF& nQ. Fme veerefle kesâ Devegmeej SÛeDeej leLee GÛÛe øeyebOeve kesâ meeLe 
keâce&ÛeeefjÙeesb kesâ mebyebOeesb keâes megOeejves kesâ efueS meblees<epevekeâ meJes& keâjvee, keâefve… 
SJeb Jeefj… keâce&ÛeeefjÙeesb kesâ cesuepeesue kesâ efueS keâeÙe&MeeueeSb DeeÙeesefpele keâjvee 
FlÙeeefo pewmeer Henuesb keâer ieF& nQ.

keâeÙe&efve<Heeove keâer mebmke=âefle efJekeâefmele keâjves leLee meJees&ÛÛe keâeÙe&efve<Heeokeâesb keâes 
Hegjmke=âle keâjves kesâ efueS, DeeHekesâ yeQkeâ ves neue ner cesb DeHeves keâce&ÛeeefjÙeesb kesâ efueS 
keâeÙe&efve<Heeove mes peg[er Skeâ øeeslmeenve Ùeespevee Meg® keâer nw.

SÛeDeej øeewÅeesefiekeâer keâe keâeÙee&vJeÙeve
DeeHekesâ yeQkeâ vesb SÛeDeejSce, øeefMe#eCe, Hesjesue Je Úgóer kesâ cee@[dÙet=ue pewmeer 
keâce&Ûeejer mesJeeDeesb kesâ efueS Skeâ yengle ner efJeMes<e SÛeDeej lekeâveerkeâ HuesšHeâece& 
lewÙeej efkeâÙee nw, efpemes ‘keâce&Ûeejer mesJeeDeesb kesâ efueS ceeveJe mebmeeOeve vesšJeke&â 
(SÛeDeejSveF&Sme)’ veece efoÙee ieÙee nw. Fme lekeâveerkeâer HuesšHeâece& ves efJeefYevve 
SÛeDeej keâeÙeesË SJeb øeef›eâÙeeDeesb keâes mJeÛeeefuele keâj efoÙee nw. SÛeDeej mJeÛeeueve, 
efJeefYevve SÛeDeej Henueesb keâes yeveeS jKeves leLee Gvekeâes ef›eâÙeeefvJele keâjves cesb 
DelÙeble keâejiej nw leLee kegâÚ øeef›eâÙeeDeesb keâes Het=jer lejn mJeÛeeefuele keâj efoÙee 
ieÙee nw Fmemes SÛeDeej keâeÙeesË keâer o#elee cesb Je=efæ nesleer nw Jenerb meceÙe Yeer 
keâce ueielee nw.

GHejeskeäle SÛeDeej keâeÙeesË kesâ Deefleefjkeäle, efJeòe Je<e&-14 kesâ oewjeve DeeHekesâ yeQkeâ 
cesb SÛeDeej efJeYeeie keâer keâeÙe& øeCeeueer Yeer mego=Ì{ keâer ieF& nw leLee efveÙeefcele 
øeeMemeefvekeâ ieefleefJeefOeÙeesb keâe SÛeDeej yewkeâ-Dee@efHeâme cesb kesâvõerkeâjCe keâj Fmes 
Deewj DeefOekeâ me#ece yeveeÙee ieÙee nw.

Devegmet=efÛele peeefle/pevepeeefle/DevÙe efHeÚ[esb JeieesË kesâ efJekeâeme Hej efJeMes<e yeue

yeQkeâ YeejleerÙe meceepe kesâ Smemeer/Smešer SJeb DevÙe efHeÚ[s JeieesË mes peg[s JÙeefkeäleÙeesb 
kesâ efJekeâeme SJeb keâuÙeeCe mebyebOeer mebJewOeeefvekeâ GHeyebOeesb SJeb meeceeefpekeâ GösMÙe 
kesâ øeefle øeefleyeæ nw. nceeje yeQkeâ Het=js yeQeEkeâie GÅeesie cesb Gve ÛegeEveoe yeQkeâesb cesb mes 
Skeâ nw efpemekesâ Heeme Smemeer SJeb Smešer mebJeie& mes peg[s DeefOekeâlece keâce&Ûeejer nQ, 
efpememes yeQkeâ keâer Fme Jeie& kesâ efJekeâeme SJeb GlLeeve kesâ øeefle øeefleyeælee keâe Helee 

Ûeuelee nw. yeQkeâ Éeje Smemeer SJeb Smešer ueesieesb kesâ efJekeâeme SJeb keâuÙeeCe kesâ 
mebyebOe cesb efkeâS ieS øeÙeemeesb keâe mebef#eHle GuuesKe veerÛes efkeâÙee ieÙee nw.

1.  veewkeâefjÙeesb cesb Deej#eCe

 yeQkeâ DeHeveer DeefKeue YeejleerÙe SJeb Yeleer& ÙeespeveeDeesb cesb Yeejle mejkeâej 
Éeje veewkeâefjÙeesb cesb Deej#eCe kesâ mebyebOe cesb efveOee&efjle meYeer efoMeeefveos&Meesb 
keâe DevegHeeueve keâjlee nw. DeefKeue YeejleerÙe efveÙegefkeäleÙeesb cesb leLee yeQkeâ Éeje 
Meg® efkeâS pee jns Yeleer& kesâ Skeâ veS Ûewveue yeÌ[ewoe ceefCeHeeue mket=âue Dee@Heâ 
yeQeEkeâie kesâ efueS ÛeÙeve cesb kegâue Heoesb cesb mes 15% Heo Devegmet=efÛele peeefleÙeesb 
kesâ efueS leLee 7.5% Heo Devegmet=efÛele pevepeeefleÙeesb kesâ efueS Deejef#ele nQ. 
#es$eerÙe DeeOeej Hej keâer ieF& DevÙe Yeefle&Ùeesb cesb efJeefYevve jepÙeesb kesâ efueS 
efveOee&efjle GHeÙegkeäle øeefleMele keâe DevegHeeueve efkeâÙee pee jne nw. yeQkeâ cesb 
Yeleer& kesâ mebyebOe cesb Smemeer/Smešer DeeJesokeâesb kesâ efueS Yeleer& Het=Je& DeesefjSbšsMeve 
øeefMe#eCe øeoeve keâjves kesâ efueS efJeMes<e øeÙeeme efkeâS pee jns nQ. DeeÙeg meercee 
SJeb ÙeesiÙelee cesb GHeÙegkeäle efjÙeeÙele øeoeve keâer peeleer nw. Smemeer/Smešer 
DeYÙeefLe&Ùeesb kesâ mee#eelkeâej cesb Yeer efjÙeeÙele yejleer peeleer nw leeefkeâ Deejef#ele 
Heoesb Hej efveÙegefkeäle nes mekesâ. Yeleer& nsleg meceer#ee Hewveue cesb DeefveJeeÙe& ¤He mes 
Smemeer/Smešer meomÙe Meeefceue efkeâÙee peelee nw. mee#eelkeâej nsleg yegueeS 
ieS Smemeer/ Smešer DeYÙeefLe&Ùeesb keâes Ùee$ee JÙeÙe keâer øeefleHet=efle& keâer peeleer 
nw. veewkeâjer cesb Deej#eCe osves kesâ DeueeJee yeQkeâ efJeÅeceeve efoMeeefveos&Meesb kesâ 
Deveg¤He Smemeer/ Smešer keâce&ÛeeefjÙeesb kesâ kewâefjÙej efJekeâeme SJeb Heoesvveefle 
kesâ mebyebOe cesb Deej#eCe SJeb DevÙe megefJeOeeSb øeoeve keâjlee nw. Heoesvveefle 
øeef›eâÙee cesb Yeeie uesves Jeeues keâce&ÛeeefjÙeesb keâes Heoesvveefle Het=Je& øeefMe#eCe Yeer 
øeoeve efkeâÙee peelee nw. Fmekesâ DeueeJee, yeQkeâ kesâ GheueyOe DeeJeemeesb cesb 
Smemeer/ Smešer kesâ efueS 10% keâe Deej#eCe efkeâÙee ieÙee nw.

 31 ceeÛe& 2014 keâes mšeHeâ keâer mebKÙee SJeb Devegmet=efÛele peeefle leLee pevepeeefle 
keâe øeefleefveefOelJe efvecveevegmeej jne:

kewâ[j kegâue Smemeer Smemeer% Smešer Smešer%

DeefOekeâejer 19,710 3,429 17.40 1,423 7.22

efueefHekeâ 18,043 2,600 14.41 1,310 7.26

meye mšeHeâ 8,248 2,760 33.46 798 9.68

kegâue 46,001 8,789 19.11 3,531 7.68

2.  Deej#eCe keâ#e

 yeQkeâ cesb Deej#eCe leLee Smemeer/ Smešer keâce&ÛeeefjÙeesb kesâ efueS DevÙe mecyeæ 
øeeJeOeeveesb keâer efveiejeveer kesâ efueS Skeâ efJeMes<e Deej#eCe keâ#e keâeÙe&jle 
nw. ceneøeyebOekeâ mlej kesâ Skeâ keâeÙe&Heeuekeâ Smemeer/ Smešer/ Heer[yuÙet= SJeb 
Yet=leHet=Je& keâce&ÛeeefjÙeesb kesâ efueS cegKÙe mebHeke&â DeefOekeâejer nQ pees Smemeer/ 
Smešer/ Heer[yuÙet= SJeb Yet=leHet=Je& keâce&ÛeeefjÙeesb mes mebyebefOele efJeefJeOe efoMeeefveos&Meesb 
keâe DevegHeeueve megefveefMÛele keâjles nQ. yeQkeâ kesâ øelÙeskeâ DebÛeue cesb Smemeer/ 
Smešer nsleg Skeâ mebHeke&â DeefOekeâejer efveÙegkeäle efkeâÙee ieÙee nw pees DebÛeue kesâ 
Smemeer/ Smešer keâce&ÛeeefjÙeesb kesâ meYeer ceeceueesb SJeb efMekeâeÙeleesb kesâ efveHešejs 
keâer efmLeefle keâer osKejsKe keâjlee nw.

3.  Devegmet=efÛele peeefle/ pevepeeefle keâuÙeeCe mebIe kesâ meeLe yew"keâ

 yeQkeâ keâeHees&jsš mlej keâer Devegmet=efÛele peeefle/pevepeeefle keâuÙeeCe mebIe kesâ 
øeefleefveefOeÙeesb kesâ meeLe efleceener DeeOeej Hej yew"kesbâ DeeÙeesefpele keâjlee nw 
leeefkeâ Gvekesâ meeLe meerOee mebJeeo mLeeefHele efkeâÙee pee mekesâ SJeb Smemeer/ 
Smešer mebyebOeer Deej#eCe leLee DevÙe øeeJeOeeveesb keâer meceer#ee keâer pee mekesâ. 
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Fve yew"keâesb cesb DeOÙe#e SJeb øeyebOe efveosMekeâ leLee Jeefj… keâeÙe&Heeuekeâ 
efpemecesb Smemeer/ Smešer/ Heer[yuÙet=Ì[er SJeb Yet=leHet=Je& keâce&ÛeeefjÙeesb nsleg cegKÙe 
mebHeke&â DeefOekeâejer Meeefceue nw, Yeeie uesles nQ.

4.  Yeejle jlve [e@ yeeyee meenye Debyes[keâj cewceesefjÙeue š^mš

 yeQkeâ ves 1991 cesb ‘Yeejle jlve [e@ yeeyee meenye Debyes[keâj cewceesefjÙeue 
š^mš’ keâer mLeeHevee keâer efpememes efkeâ Smemeer/ Smešer keâce&ÛeeefjÙeesb SJeb Gvekesâ 
HeefjJeej peveesb kesâ ueeYe nsleg keâuÙeeCekeâejer ieefleefJeefOeÙeesb keâes yeÌ{eJee efceue 
mekesâ. Smemeer/ Smešer keâce&ÛeeefjÙeesb kesâ yeÛÛeesb keâes Úe$eJe=efòe øeoeve keâjves 
kesâ Deefleefjkeäle Ùen š^mš osMe kesâ cenlJeHet=Ce& kesâvõesb Hej meeceevÙe Smemeer/ 
Smešer mecegoeÙe kesâ pe¤jlecebo Úe$eesb keâes Yeer Úe$eJe=efòe øeoeve keâjlee nw.

5.  je°^erÙe Devegmet=efÛele peeefle DeeÙeesie keâe oewje

 efJeòeerÙe Je<e&-14 kesâ oewjeve je°^erÙe Devegmet=efÛele peeefle DeeÙeesie ves DeeHekesâ 
yeQkeâ keâe 22 Dekeälet=yej, 2013 YegJevesMJej cesb leLee 26 Dekeälet=yej, 2013 
iegJeenešer cesb oewje efkeâÙee. DeeÙeesie kesâ megPeeJeesb leLee efoMee-efveos&Meesb keâe 
DeeHekesâ yeQkeâ cesb keâ[eF& mes Heeueve efkeâÙee pee jne nw.

SÛeDeej kesâ #es$e cesb yeQkeâ kesâ mece«e øeÙeemeesb kesâ keâejCe, DeeHekesâ yeQkeâ ves efveÙeespekeâesb 
kesâ #es$e cesb DeHeveer mekeâejelcekeâ HenÛeeve yeveeF& nw efpemes Fme leLÙe kesâ meeLe 
øeeceeefCele efkeâÙee pee mekeâlee nw efkeâ Je<e& 2013 cesb DeeF&yeerHeerSme keâer jwbeEkeâie 
kesâ Devegmeej veÙes Yeleer& ueesieesb kesâ efueS yeQkeâ Dee@Heâ yeÌ[ewoe meyemes Henueer Hemebo 
keâe meeJe&peefvekeâ #es$e yeQkeâ jne nw. ncesb efJeMJeeme nw efkeâ SÛeDeej Henueesb mes 
DeJeMÙe ner keâce&Ûeejer GlHeeokeâlee keâe efJekeâeme nesiee leLee SÛeDeej keâewMeue cesb 
megOeej, yeQkeâ keâer ceeveJe Het=bpeer keâe Het=je ueeYe leLee lekeâveerkeâer øeÙeesie kesâ ceeOÙece 
mes De«eCeer SÛeDeej veerefleÙeesb SJeb øeef›eâÙeeDeesb kesâ ef›eâÙeevJeÙeve Éeje melele SJeb 
mLeeÙeer SÛeDeej HuesšHeâece& keâe efvecee&Ce nesiee.

øeefMe#eCe SJeb efJekeâeme kesâ efueS Skeâ meceefHe&le keâ#e
yeÌ{leer ngF& øeeflemHeOee& kesâ Heefjøes#Ùe cesb ceewpet=oe peve yeue kesâ øeefMe#eCe keâer 
DeeJeMÙekeâlee leLee Gmekesâ meeLe-meeLe yeQkeâ cesb ye[s Hewceeves Hej Yeleer& kesâ meboYe& 
cesb øeefMe#eCe SJeb efJekeâeme kesâ cenlJe keâes osKeles ngS, DeeHekesâ yeQkeâ ves efJeòeerÙe 
Je<e&-14 kesâ oewjeve yeQkeâ cesb ‘efMe#eCe’ kesâ efueS Skeâ veÙee keâ#e mLeeefHele efkeâÙee nw 
leLee cegKÙe efMe#eCe DeefOekeâejer (meerSueDees) kesâ ¤He cesb Skeâ veÙee Heo yeveeÙee 
nw. meerSueDees ceneøeyebOekeâ mlej kesâ DeefOekeâejer nQ pees efMe#eCe ceOÙemLelee kesâ 
ceeOÙece mes mebie"ve keâer meneÙelee keâjsbies.

Fme veÙes efJeYeeie kesâ efJemle=le keâeÙe& efvecveefueefKele nQ N

l  øeYeeJeer %eeve øeyebOeve kesâ efueS F&-ueeEve&ie keâes mebmLeeiele mJe¤He osvee SJeb 
efJekeâeme keâjvee

l veJeesvces<eer keâeÙeesË kesâ ceeOÙece mes mebie"ve kesâ yeerÛe DeOÙeÙeve keâe ceenewue yeveevee

l «eenkeâ efMe#ee kesâ ceeOÙece mes yeQkeâ kesâ GlHeeoesb leLee mesJeeDeesb keâes mecePeves 
leLee Gvekeâe øeÙeesie keâjves cesb «eenkeâesb keâer ceoo keâjvee.

l DevÙe keâeÙe& øecegKeesb kesâ menÙeesie mes GHeÙegkeäle keâesme& lewÙeej keâj HeefjÛeeueveiele 
øeeLeefcekeâleeDeesb kesâ mece¤He øeefMe#eCe osvee.

l yeÌ[ewoe Dekeâeoceer keâe mebÛeeueve Ssmes GösMÙeesb kesâ efueS keâjvee, efpevekesâ efueS 
Ùen yeveeF& ieF& nw.

DeeHekesâ yeQkeâ cesb 15 øeefMe#eCe mebmLeeve nQ pees Het=js osMe cesb Hewâues ngS nQ. Ùes meYeer 

mšeHeâ keâe@uespe Denceoeyeeo kesâ efveÙeb$eCe cesb nQ. mšeHeâ keâe@uespe ves DeHeves Meeveoej 
49 Je<e& meHeâueleeHet=Je&keâ Het=js keâj efueS nQ leLee 21 veJebyej, 2013 keâes mJeCe& 
peÙebleer Je<e& cesb øeJesMe efkeâÙee nw. ‘mJeCe& peÙebleer Je<e&’ keâes Gmeer efove DeeHekesâ yeQkeâ 
kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ Éeje ueebÛe efkeâÙee ieÙee. mJeCe& peÙebleer Je<e& 
ceveeves kesâ efueS Je<e&Yej Deveskeâ øeefMe#eCe keâeÙe&›eâceesb keâe DeeÙeespeve efkeâÙee ieÙee. 
Je<e& kesâ oewjeve yesbieuet=j cesb Skeâ veÙee øeefMe#eCe kesbâõ Keesuee ieÙee.

yeQkeâ kesâ mebkeâeÙe meomÙeesb ves yengle mes efjmeÛe& HesHej efueKes efpevnsb je°^erÙe SJeb 
Deblejje°^erÙe meccesueveesb cesb øemlegle efkeâÙee ieÙee leLee Gmekesâ HeMÛeele Gvnsb 
øekeâeefMele efkeâÙee ieÙee.

DeeHekesâ yeQkeâ keâer øeefMe#eCe øeCeeueer cesb kesâme DeOÙeÙeve Heæefle keâe JÙeeHekeâ ¤He 
mes øeÙeesie neslee nw leLee øeefMe#eCe keâes GÛÛe DevegYeJe pevÙe leLee DevegkeâjCe-
DeeOeeefjle yeveeves kesâ efueS mebkeâeÙe meomÙeesb Éeje efJekeâefmele kesâme DeOÙeÙeveesb keâe 
Skeâ Het=ue yeveeÙee ieÙee nw.

yeQkeâ Éeje øeefMe#eCe kesâ #es$e cesb Je<e&Yej cesb yengle mes veJeesvces<eer keâoce G"eS ieS 
nQ. DeeHekesâ yeQkeâ keâer øeefMe#eCe øeCeeueer keâes efJeefYevve #es$eesb cesb veJeesvces<eer øeefMe#eCe 
keâeÙeesË kesâ efueS je°^erÙe Hegjmkeâej øeeHle ngS nQ. efJeòeerÙe Je<e&-14 kesâ oewjeve 
Fbef[Ùeve meesmeeÙešer Heâe@j š^seEveie SC[ [sJeuehecesbš (DeeF&Smešer[er) Éeje yeQkeâ keâes 
leermeje Hegjmkeâej efoÙee ieÙee.

GlHeeoesb kesâ yeejs cesb JÙeeHekeâ mlej Hej øeefMe#eCe
JÙeeHekeâ mlej kesâ GlHeeo øeefMe#eCe kesâ efueS DeeHekesâ yeQkeâ Éeje ‘Smesb[’ veecekeâ 
DeefYeÙeeve ÛeueeÙee ieÙee efpemecesb Heâ>bš ueeFve DeefOekeâeefjÙeesb keâes efjšsue $e+Ce, 
efjšsue Deeefmle leLee F&-efyepevesme pewmes GlHeeoesb keâer peevekeâejer oer ieF&. Fme 
DeefYeÙeeve keâes Het=Ce&le: øeefMe#ekeâesb SJeb HeefjÛeeueveiele yewkeâjesb Éeje ÛeueeÙee 
ieÙee efpemecesb 5,987 keâce&ÛeeefjÙeesb keâes keâJej efkeâÙee ieÙee pees ue#Ùe mecet=n keâe 
ueieYeie 95% nw.

Fmeer lejn mes GlHeeoesb keâer peevekeâejer kesâ yeejs cesb Deewj DeefOekeâ peeie®keâlee Hewâueeves 
kesâ efueS ‘yeÌ[ewoe %eeveer’ veecekeâ DeefKeue YeejleerÙe efkeäJepe kesâ oes oewj DeeÙeesefpele 
efkeâS ieS. DeHeves GlHeeo mebyebOeer %eeve keâes yeÌ{eves kesâ efueS Fme øeefleÙeesefielee cesb 
meye-mšeHeâ mes DeefOekeâejer lekeâ kesâ 4,000 mes DeefOekeâ keâce&ÛeeefjÙeesb ves Yeeie efueÙee. 
Fme øeÙeespeve kesâ efueS efjšsue GlHeeoesb Hej F&-ueeEve&ie cee@[ue Yeer Meg® efkeâS ieS.

veÙeer øeefMe#eCe veerefle DeHeveevee
DeeHekesâ yeQkeâ ces b yees[& Éeje Devegceese fole JÙeeHekeâ øeefMe#eCe veerefle nw. 
Fmeces b øeefMe#eCe ieefleefJeefOeÙees b keâe Het =je #es$e keâJej neslee nw efpemeces b  

ßeer Sme. Sme. cetboÌ[e, meerSce[er, mšeHeâ keâeuespe Denceoeyeeo kesâ mJeCe& peÙevleer meceejesn 
keâe GodIeešve keâjles ngS
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keâ) megJÙeJeefmLele øeef›eâÙee keâe efveOee&jCe, Ke) mecHet =Ce& øeefMe#eCe {ebÛee, ie) 
#ecelee efvecee&Ce, Ie) øeefMe#eCe øeYeeJe keâe Deekeâueve leLee, [) ceOÙemLelee 
Heæefle Meeefceue nw.

Devegmet=efÛele peeefle/ pevepeeefle/ DevÙe efHeÚ[s JeieesË kesâ efJekeâeme Hej efJeMes<e 
yeue
yeQkeâ meceepe kesâ Smemeer/ Smešer SJeb DevÙe efHeÚ[s Jeiees Ë mes peg[s JÙeefkeäleÙees b 
kesâ efJekeâeme SJeb keâuÙeeCe mebyebOeer mebJewOeeefvekeâ GHeyebOees b SJeb meeceeefpekeâ 
GösMÙe kesâ øeefle øeefleyeæ nw. Heoesvveefle øeef›eâÙeeDees b kesâ efueS Gvnsb lewÙeej 
keâjves kesâ efueS efJeòeerÙe Je<e&-14 kesâ oewjeve ueieYeie 49 keâeÙe&›eâce DeeÙeesefpele 
efkeâS ieS efpeveces b 1,221 Smemeer leLee 573 Smešer keâce&ÛeeefjÙees b ves Yeeie 
efueÙee. Fmeer lejn efJeòeerÙe Je<e&-14 kesâ oewjeve efJeefYevve yeQeEkeâie #es$ees b ces b 
9,602 Smemeer, 3,795 Smešer leLee 10,292 Deesyeermeer keâce&ÛeeefjÙees b keâes 
øeefMe#eCe efoÙee ieÙee.

«eenkeâesb kesâ efueS øeefMe#eCe: ‘keâmšt=cej keâveskeäš’ DeefYeÙeeve
«eenkeâ efMe#ee kesâ ¤He cesb, øeefMe#eCe øeCeeueer Éeje «eenkeâesb keâes vesš yeQeEkeâie leLee 
ceesyeeFue yeQeEkeâie mesJeeDeesb kesâ øeÙeesie keâe øeefMe#eCe osves kesâ efueS HeâjJejer-ceeÛe& 
2014 kesâ oewjeve Skeâ DeefYeÙeeve ÛeueeÙee ieÙee. efpemecesb efJeefYevve kesâvõesb Hej 
15,342 mes DeefOekeâ «eenkeâesb keâes øeefMeef#ele efkeâÙee ieÙee leLee Fme keâeÙe& keâes Het=js 
keâuewb[j Je<e& cesb Ûeeuet= jKee peeSiee.

#ecelee efvecee&Ce mebyebOeer Henuesb

DeHeves keâce&ÛeeefjÙeesb keâer vee@uespe HeeJej yeÌ{eves kesâ efueS, DeeHekesâ yeQkeâ cesb mšeHeâ keâes 
›eâsef[š, Heâe@jskeäme, øeeLeefcekeâlee øeeHle #es$e, efjšsue yeQeEkeâie, meeryeerSme, efJeòeerÙe 
meceeJesMeve, peesefKece øeyebOeve FlÙeeefo pewmes cenlJeHet=Ce& yeQeEkeâie #es$eesb cesb JÙeeHekeâ 
øeefMe#eCe osves Hej OÙeeve efoÙee pee jne nw. Fmekesâ Deefleefjkeäle DeeHekeâe yeQkeâ 
Deebleefjkeâ mebmeeOeveesb kesâ øeÙeesie mes leLee øeefleef…le yeenjer SspesbefmeÙeesb kesâ meeLe 
šeF&-DeHe keâjkesâ Yeleer& efkeâS ieS veS DeefOekeâeefjÙeesb Deewj efueefHekeâesb kesâ efueS ‘Dee@ve 
yeeseE[&ie øees«eece’ veecekeâ JÙeeHekeâ øeefMe#eCe keâeÙe&›eâce DeÙeesefpele keâjlee nw. Yeejle 
leLee efJeosMeesb cesb efJeefYevve efyepevesme mket=âueesb cesb DeefOekeâeefjÙeesb SJeb keâeÙe&Heeuekeâesb kesâ 
yeenjer øeefMe#eCe kesâ Deefleefjkeäle yeQkeâ Éeje efJeòeerÙe Je<e&-14 kesâ oewjeve 49,044 
øeefleYeeefieÙeesb keâes keâJej keâjles ngS 2,337 mes DeefOekeâ Fve-neGme øeefMe#eCe 
keâeÙe&›eâce DeeÙeesefpele efkeâS ieS.

yee¢e øeefMe#eCe

efJeòeerÙe Je<e&-14 kesâ oewjeve efJeefYevve yee¢e øeefMe#eCe keâeÙe&›eâceesb kesâ efueS ueieYeie 
988 mšeHeâ meomÙeesb keâes veeceebefkeâle efkeâÙee ieÙee. DeeHekeâe yeQkeâ yee¢e øeefMe#eCe 
keâes #ecelee efvecee&Ce keâe DeefYevve Yeeie ceevelee nw, Fve keâeÙe&›eâceesb cesb GÅeesie cesb 
efJeÅeceeve Glke=â° keâeÙe& øeCeeueer keâes meerKeves leLee Gmes DeHeveeves kesâ efueS meYeer 
mlej kesâ keâce&Ûeejer Yeeie uesles nw.

efJeòeerÙe Je<e& 14 kesâ oewjeve DeeÙeesefpele efkeâS ieS kegâÚ cenlJeHet=Ce& SJeb meceefHe&le 
keâeÙe&›eâce Fme øekeâej nQ:

l DeeF&Smeyeer, nwojeyeeo cesb efo. 13 mes 18 ceF&, 2013 lekeâ DeeHekesâ yeQkeâ kesâ 
ceneøeyebOekeâesb SJeb GHe ceneøeyebOekeâesb kesâ efueS meJees&ÛÛe øeyebOeve keâeÙe&›eâce.

l veÙes Heoesvvele meneÙekeâ ceneøeyebOekeâesb leLee cegKÙe øeyebOekeâesb kesâ oes yewÛeesb kesâ 
efueS Deblejje°^erÙe øeyebOeve mebmLeeve (DeeF&SceDeeF&), veF& efouueer cesb 13 
mes 17 ceF&, 2013 leLee 20 mes 24 ceF&, 2013 lekeâ meJees&ÛÛe øeyebOeve 
keâeÙe&›eâce.

l yeQkeâ kesâ veÙes Heoesvvele meneÙekeâ ceneøeyebOekeâesb kesâ efueS mebie"ve efJekeâeme kesâvõ, 
nwojeyeeo cesb 7 mes 12 Dekeälet=yej, 2013 lekeâ vesle=lJe efJekeâeme keâeÙe&›eâce.

l efš^efveefš Dekeâeoceer, cegbyeF& kesâ menÙeesie mes š^spejer DeefOekeâeefjÙeesb kesâ efueS 
26 Deiemle mes 05 efmelecyej 2013 lekeâ Fbšer«esefš[ š^spejer yee@me& øees«eece

l ÛeÙeefvele DeefOekeâeefjÙeesb kesâ efueS Dekeälet=yej-efomecyej 2013 kesâ oewjeve 
mebØes<eCe SJeb FveHeäuet=Ssbme` leLee efheheue [sJeueHecesbš SJeb šerce Heâeskeâme` Hej 
šwuesbš cewvespecewbš š^weEveie.

l cegbyeF& efJeMJeefJeÅeeueÙe cesb 5 mes 7 efomecyej 2013 lekeâ jwmeveue FceesefšJe 
efyensefJeÙej LesjsHeer (DeejF&yeeršer) Hej keâeÙe&Heeuekeâ efJekeâeme keâeÙe&›eâce.

l yeQeEkeâie ceefCeHeeue Dekeâeoceer, yesbieuet=j cesb 2 mes 7 efomecyej 2013 lekeâ 
DeeHekesâ yeQkeâ kesâ ke=âef<e DeefOekeâeefjÙeesb kesâ efueS efJeMes<e keâeÙe&›eâce.

l SveDeeF&DeeF&šer-DeeF&SHeâyeerDeeF& kesâ meeLe šeF&-DeHe mes ueieYeie 3,000 veS 
efueefHekeâesb keâes øeefMe#eCe efoÙee ieÙee. Fmeer lejn pet=ve 2013 kesâ yeeo HeoYeej 
«enCe keâjves Jeeues meYeer efueefHekeâesb keâes keâJej efkeâÙee ieÙee. DeeF&SHeâyeerDeeF& 
Éeje ‘Glkeâ<e&’ veecekeâ jerøesâMej keâesme& kesâ Debleie&le 800 mes DeefOekeâ ceewpet=oe 
efueefHekeâesb keâes øeefMeef#ele efkeâÙee ieÙee.

l veF& efouueer cesb efo. 18 SJeb 19 Dekeälet=yej 2013 keâes ‘DevegMeemeefvekeâ 
øeeefOekeâeefjÙeesb kesâ efueS meleke&âlee øeMeemeve cesb mekeâejelcekeâ o=ef°keâesCe’ Hej 
Skeâ keâeÙe&›eâce DeeÙeesefpele efkeâÙee ieÙee.

l cew. HeâesLe& keäJee[jsbš š^seEveie øee. efue. Éeje efo. 16 mes 21 efomecyej 2013 
lekeâ Hewâkeâušer [sJeueHecesbš keâeÙe&›eâce keâe DeeÙeespeve efkeâÙee ieÙee.

efyepevesme øeesmesme efj-FbpeerefveÙeeEjie (øeespeskeäš veJeefvecee&Ce)
Ûet=befkeâ DeeHekesâ yeQkeâ ves DeHeveer ye>wb[ HenÛeeve yeoueer nw Deewj Fmekeâer ye>wb[ 
efjkeâe@ue JewuÙet= cesb DeeMÛeÙe&pevekeâ Je=efæ ngF& nw efpememes meYeer efnleOeejkeâesb 
keâer DeHes#eeDeesb Yeer yeÌ{ ieF& nQ. DeeHekesâ yeQkeâ kesâ øeÛeej JeekeäÙe - Yeejle keâe 
Debleje&°^erÙe yeQkeâ - ves DeHes#eeDeesb keâes Deewj DeefOekeâ mego=Ì{ efkeâÙee nw leLee 
Fmekeâe efceMeve ‘Devleje&°^erÙe ceevekeâesb keâe je°^erÙe yeQkeâ’ yevevee nes ieÙee nw. 
leLeeefHe, DeeHekesâ yeQkeâ ves DeHeves GlHeeoesb Deewj øeef›eâÙeeDeesb keâes HegvemeËjefÛele keâj 
leLee Fvnsb meJees&lke=â° ¤He mes lewÙeej keâj Fve DeHes#eeDeesb keâes Yeueer Yeebefle 
Het=je efkeâÙee nw .

Jemlegle: øeef›eâÙee cesb HeefjJele&ve keâer Meg®Deele 2007 cesb efjšsue ueesve Hewâefkeäš^Ùeeb 
mLeeefHele keâjves mes ngF&. HeefjCeecemJe¤He, DeeHekesâ yeQkeâ ves pet=ve 2009 cesb Skeâ 
JÙeeHekeâ HeefjJele&ve keâeÙe&›eâce DeejbYe efkeâÙee efpemecesb yewkeâ keâes øeespeskeäš veJeefvecee&Ce 
veece kesâ Debleie&le YeefJe<Ùe kesâ efueS HegvemeËjefÛele keâjvee Lee.

Fme øeespeskeäš cesb øeef›eâÙeeDeesb kesâ mejueerkeâjCe, MeeKee GlHeeokeâlee cesb megOeej 
leLee «eenkeâesb keâes meJees&lke=â° mesJee øeoeve keâjves kesâ GösMÙe mes DeeHekesâ yeQkeâ keâer 
øeef›eâÙeeDeesb, mebjÛeveeDees leLee HeæefleÙeesb kesâ meYeer HenuegDeesb keâes Meeefceue efkeâÙee 
ieÙee nw.

HeefjJele&ve keâeÙe&›eâce meHeâue jne, Deewj Ùen Henue DeeHekesâ yeQkeâ keâes yengle mes 
DeJee[& Deewj Hegjmkeâej efoueeves cesb cenlJeHet=Ce& keâejkeâ jner Deewj Fmemes Ùen mener 
DeLees& cesb Yeejle keâe Debleje&°^erÙe yeQkeâ mLeeefHele nes mekeâe.

efJeòeerÙe Je<e& 14 kesâ oewjeve øeespeskeäš veJeefvecee&Ce kesâ Debleie&le øecegKe GHeueefyOeÙeesb 
keâe efJeJejCe efvecveevegmeej nw. 

l yeÌ[ewoe veskeämš MeeKeeSb: efJeòeerÙe Je<e& 14 keâer meceeefHle lekeâ ueieYeie 1,433 
cesšês SJeb Menjer MeeKeeDeesb keâes yeÌ[ewoe veskeämš MeeKeeDeesb kesâ ¤He cesb ¤Heebleefjle 
efkeâÙee ieÙee nw.
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l  MeeKee øebâš-Sb[ Dee@šescesMeve: keäÙet= cewvespecesbš efmemšce (keäÙet=SceSme), Ûeskeâ 
ef[Heesefpeš ceMeerve leLee JewÙeefkeälekeâ Heeme yegkeâ eEøešj ›eâceMe: 9,840 leLee 
1,200 MeeKeeDeesb cesb mLeeefHele efkeâS ieS nQ.

l  efmešer yewkeâ DeeefHeâme (meeryeerDees): meYeer MeeKeeDeesb (meeryeerDees mes eEuekeä[) 
kesâ efueS meceeMeesOeve HeefjÛeeueveesb keâes kesâvõerke=âle efkeâÙee ieÙee. Jele&ceeve cesb 
Het=js osMe cesb 85 meeryeerDees keâeÙe& keâj jns nQ.

l  jerpeveue yewkeâ DeeefHeâme (DeejyeerDees): Je<e& kesâ oewjeve yejsueer leLee 
Denceoeyeeo cesb oes DeejyeerDeesb Keesues ieS efpememes Fvekeâer kegâue mebKÙee 
yeÌ{keâj 12 nes ieF&. kegâue efceueekeâj 3,653 MeeKeeDeesb keâes yeÛele leLee 
Ûeeuet= Keelee Keesueves kesâ efueS eEuekeâ efkeâÙee ieÙee leLee 4,263 MeeKeeDeesb  
keâes Heermeeryeer (JewÙeefkeälekeâ Ûeskeâ yegkeâ) peejer keâjves kesâ efueS eEuekeâ efkeâÙee  
ieÙee.

l ›eâsef[š mesbš^ueeFpesMeve HeeÙeueš (DeejSueSHeâ / SmeSceF&SueSHeâ) - 
efJeòeerÙe Je<e& 14 cesb øeejbYe efkeâÙee ieÙee DeeHekesâ yeQkeâ keâe efjšsue Deewj SmeSceF& 
$e+Ce kesâvõerÙekeâjCe HeeÙeueš yeÌ[ewoe efmLele ueesve Hewâefkeäš^Ùeesb cesb Ûeue jne 
nw.

l veJeefvecee&Ce Henueesb / øeYeeJe keâer efvejblejlee: øeef›eâÙee DevegHeeueve Deeef[š 
(HeermeerS) - yeÌ[ewoe veskeämš MeeKeeDeesb kesâ efueS Skeâ øeceeCeve øeef›eâÙee keâes 
øeejbYe efkeâÙee ieÙee efpemekesâ Éeje DeeHekesâ yeQkeâ kesâ efvejer#eCe DeefOekeâeefjÙeesb 
Éeje MeeKeeDeesb cesb øeef›eâÙee DevegHeeueve/ Heeueve keâe cet=uÙeebkeâve efkeâÙee pee 
jne nw. HeermeerS kesâ Debleie&le DeYeer lekeâ 907 MeeKeeDeesb keâes keâJej efkeâÙee 
pee Ûegkeâe nw .

l øeefMe#ekeâesb keâes øeefMe#eCe keâeÙe&›eâce: meYeer DebÛeueesb cesb yeÌ[ewoe veskeämš 
MeeKeeDeesb kesâ MeeKee øecegKeesb, efye›eâer øecegKeesb, mebHeke&â øeyebOekeâesb, «eenkeâ 
mesJeeDeesb leLee MeeKee HeefjÛeejkeâesb kesâ efueS 29 mes 30 pet=ve 2013 lekeâ 
mšeHeâ keâeuespe Denceoeyeeo cesb Skeâ oes efoJemeerÙe keâeÙe&›eâce keâe DeeÙeespeve 
efkeâÙee ieÙee.

l Ûesbpe ueer[j -men- Deejyeer[erSce meccesueve : mšeHeâ keâeuespe, Denceoeyeeo 
cesb 12-13 Deiemle, 2013 keâes oes efoJemeerÙe meccesueve keâe DeeÙeespeve efkeâÙee 
ieÙee.

l keâe@vešskeäš mesbšj : DeeHekesâ yeQkeâ kesâ ueKeveT leLee Denceoeyeeo cesb oes  
keâe@vešskeäš mesbšj nQ. ceewpet=oe mesJeeDeesb kesâ Deefleefjkeäle, Je<e& kesâ oewjeve 
ceesyeeFue yeQeEkeâie meneÙelee mesJee keâes Yeer Meeefceue efkeâÙee ieÙee. yesnlej 
«eenkeâ megefJeOee kesâ efueS mesJee kesâ meceÙe keâes Yeer øeele: 6 yepes mes jele 10 
yepes (Henues øeele: 8 yepes mes jele 8 yepes lekeâ) lekeâ yeÌ{e efoÙee ieÙee nw.

l F&-uee@yeer : DeeHekesâ yeQkeâ ves Deueie-Deueie DebÛeuees b ces b 45 mJeleb$e  
F&-uee@yeer DeejbYe keâer nQ. Fmecesb efvecveefueefKele 6 mesJeeSb oer peeleer nQ - 
kewâMe ef[mHesbmej(SšerSce), yebÛe veesš SkeämesHšj (yeerSveS), mesuHeâ meefJe&me 
Deešescesefškeâ Heemeyegkeâ eEøešj efkeâDeesmkeâ, Ûeskeâ ef[Heesefpeš ceMeerve (meer[erSce), 
Fbšjvesš yeQeEkeâie efkeâDeesmkeâ leLee Heâesve yeQeEkeâie megefJeOee.

l veJeesvces<e meefceefle: mebie"ve cesb veJeesvces<e kesâ ceenesue keâes yeÌ{eJee osves kesâ 
GösMÙe mes DeeHekesâ yeQkeâ ves efvecveefueefKele øeÙeespeveesb nsleg ceeÛe& 2014 cesb Skeâ 
veJeesvces<e meefceefle keâe ie"ve efkeâÙee - veS GlHeeo leLee mesJeeSb efJekeâefmele 
keâjvee, Deebleefjkeâ øeef›eâÙeeDeesb cesb veJeesvcesef<elee efpememes yeQkeâ leLee «eenkeâesb 
keâe cet=uÙe mebJeOe&ve nes mekesâ, mesJeeSb øeoeve keâjves cesb veJeesvcesef<elee efpememes 
«eenkeâesb keâes meblees<e nes mekesâ.

ceekes&âeEšie

DeeHekesâ yeQkeâ ves efJeòeerÙe Je<e& 2014 kesâ oewjeve DeHeveer efJeefYevve ceekes&âeEšie Henueesb 
Éeje DeHeves yeÇeb[ leLee efJeefYevve GlHeeoesb Je mesJeeDeesb keâe ueieeleej mebJeæ&ve efkeâÙee. 
Fme øeef›eâÙee cesb, DeeHekesâ yeQkeâ ves DebÛeue leLee #es$eerÙe mlej Hej MeeKeeDeesb Éeje 
efkeâÙes peevesJeeues keâeÙeesË cesb DeeOeejYet=le ieefleefJeefOeÙeesb keâes Ùeesieoeve osves kesâ DeueeJee 
efJeefYevve ceeref[Ùee meeOeveesb, pewmes eEøeš, Fueskeäš^eefvekeâ leLee DeesDeesSÛe keâe øeYeeJeer 
Fmlesceeue efkeâÙee ieÙee. efJeòeerÙe Je<e& 2014 kesâ oewjeve keâer ieF& øecegKe ceekes&âeEšie 
/keâcÙet=efvekesâMeve ieefleefJeefOeÙeesb keâe efJeJejCe veerÛes efoÙee ieÙee nw.

DeeHekesâ yeQkeâ ves efJeòe Je<e& 13 cesb keâer ieF& Henue DeLee&le yeÇeb[ mebueivelee keâeÙe&›eâce 
keâer meHeâuelee keâes OÙeeve cesb jKeles ngS peveJejer, 2014 kesâ oewjeve yeQkeâ  
Dee@Heâ yeÌ[ewoe kewâveJeeme øeefleÙeesefielee keâe Deieuee mebmkeâjCe DeejbYe efkeâÙee leeefkeâ 
mket=âueer yeÛÛeesb Deewj Gvekeâes øesefjle keâjves Jeeues DeefYeYeeJekeâesb/DeOÙeeHekeâesb kesâ meeLe 
oerIe&keâeefuekeâ mebyebOe yeveeÙee pee mekesâ. Fme Je<e& Yeer cegKÙe OÙeeve ceewpet=oe SJeb 
veF& Mewef#eefCekeâ mebmLeeDeesb kesâ meeLe oerIe&keâeefuekeâ mebyebOe mLeeefHele keâjves Hej Lee. 
Fme ¤He cesb øeefleÙeesefielee cesb Henues mes efveOee&efjle efJe<eÙeesb Hej Het=js osMe kesâ mket=âue 
kesâ efJeÅeeefLe&Ùeesb mes øeefJeef°Ùeeb Deecebef$ele keâer ieF& leLee ÛeÙeefvele efveCee&Ùekeâesb kesâ 
Hewveue Éeje je°^erÙe/DebÛeue/#es$eerÙe mlej keâer efJepeslee øeefJeef°Ùeesb keâe ÛeÙeve efkeâÙee 
ieÙee. DeeHekesâ yeQkeâ kesâ cewmkeâe@š ‘efmškeâcewve’ keâes ueef#ele oMe&keâesb kesâ meeLe pees[ves 
SJeb yeÇeb[ mebyebOe keâes yeÌ{eJee osves cesb keâeHeâer meneÙelee efceueer keäÙeesbefkeâ øeefleYeeefieÙeesb 
mes efmškeâcewve keâe veece ceebiee ieÙee Lee. Fme DeefYeÙeeve kesâ Debleie&le DebÛeue Deewj 
#es$eerÙe mlej Hej Dee@ve «eeGb[ ieefleefJeefOeÙeesb kesâ ÙeLeesefÛele efcekeäme keâe GHeÙeesie 
efkeâÙee ieÙee leeefkeâ DeefOekeâ mes DeefOekeâ øeefJeef°Ùeesb keâes øeefleÙeesefielee kesâ Debleie&le 
Meeefceue efkeâÙee pee mekesâ.

Denceoeyeeo ceW DeeÙeesefpele DeefKeue YeejleerÙe ceekexâefšbie meccesueve kesâ oewjeve ßeer Sme. 
Sme. cetboÌ[e, meerSce[er leLee DevÙe Meer<e&mLe keâeÙe&heeuekeâeW Éeje ceekexâefšbie F&-vÙetpe uesšj 
‘‘yee@ye ceejkeâesce’’ keâe efJeceesÛeve

keâeheexjsš mesvšj cegbyeF& ceW DeefKeue YeejleerÙe yeÌ[ewoe kewâveJeeme ØeefleÙeesefielee 2013-14 
kesâ je°^erÙe mlej kesâ efJepesleeDeeW kesâ Deefvlece ÛeÙeve kesâ oewjeve ßeer Sme. Sme. cetboÌ[e, 
meerSce[er kesâ meeLe keâeÙe&heeuekeâ efveosMekeâ ieCe SJeb DevÙe Jeefj‰ DeefOekeâejer
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GHejeskeäle Henueesb kesâ DeueeJee DeeHekesâ yeQkeâ Éeje efJeefYevve Yeewieewefuekeâ #es$eesb 
cesb efJe%eeHeveesb kesâ ceeOÙece mes ueef#ele «eenkeâesb kesâ yeerÛe DeHeves GlHeeoesb Deewj 
mesJeeDeesb kesâ mebJeOe&ve kesâ efueS efJeefYevve GlHeeo mebJeOe&ve DeefYeÙeeve ÛeueeS ieS. 
efJeefYevve GlHeeoesb leLee mesJeeDeesb, efJeMes<e ¤He mes yeÛele peceejeefMeÙeesb, Ûeeuet= 
peceejeefMeÙeesb, ie=n $e+Ce, keâej $e+Ce, SmeSceF& $e+Ce kesâ ¤He cesb met=Ûevee osves 
kesâ DeueeJee veS GlHeeoesb GHeYeeskeälee Jemleg $e+Ceesb, JewkeâefuHekeâ ef[ueerJejer Ûewveueesb 
keâes Dee›eâecekeâ {bie mes Deeies yeÌ{eÙee ieÙee. Hegve: efJeMes<e «eenkeâ mesiecesbš keâes 
[e@keäšme& SJeb SveDeejDeeF& FlÙeeefo kesâ efueS efJeMes<e DeefYeÙeeve kesâ ceeOÙece mes 
efJeefYevve ceeref[Ùee ceeOÙece kesâ Fmlesceeue Éeje DeefKeue YeejleerÙe DeeOeej Hej 
ueef#ele efkeâÙee ieÙee. mLeeveerÙe leLee efJeosMeer oesveesb ner MeeKee vesšJeke&â kesâ 
efJemleej mes mebyebefOele peevekeâejer keâes ye[s mlej Hej eEøeš ceeref[Ùee kesâ ceeOÙece 
mes øeÛeeefjle efkeâÙee ieÙee efpememes DeeHekesâ yeQkeâ keâer yeÇeb[ ÚefJe leLee GHeefmLeefle 
keâes yeÌ{eJee efceuee nw.

yeQkeâ ves efJeefYevve keâeÙe&›eâceesb pewmes - øeJeemeer YeejleerÙe efoJeme 2014, efHeâkeäkeâer 
- DeeF&yeerS yeQeEkeâie kebâøeWâme 2013 Jeu[& jweEkeâie mvet=keâj št=vee&cesbš Fbef[Ùee 
uesie, Yeejle Deemš^sefueÙee ef›eâkesâš ße=bKeuee 2013, eEceš Jeeef<e&keâ yeQeEkeâie 
meccesueve, yeerkesâmeer efJeòeerÙe mebmLeeve keâce&Ûeejer cewjeLeve leLe mšwb[[& Ûeeš&[& 
cegbyeF& cewjeLeve 2014 cesb menYeeefielee keâjkesâ «eenkeâesb kesâ meeLe mebHeke&â Deewj 
yeÇeb[ mebJeæ&ve efkeâÙee.

efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ keâer ieefleefJeefOeÙeesb keâes ceeref[Ùee 
cesb efJemle=le keâJejspe efceuee efpememes yeQkeâ keâes DeHeveer yeÇeb[ Fcespe megOeejves cesb 
meneÙelee efceueer nw.

yeQkeâ Dee@Heâ yeÌ[ewoe keâes Hegjmkeâej Je GÅeesie peiele cesb ceevÙelee

DeHeves melele SJeb ÛengbcegKeer keâeÙe& efve<Heeove, Glke=â°lee øeyebOeve kesâ ceeOÙece mes 
osMe keâer DeLe&JÙeJemLee cesb Ùeesieoeve keâjves kesâ efueS DeeHekesâ yeQkeâ ves Je<e& kesâ oewjeve 
efJeefYevve JÙeJemeeefÙekeâ ceevekeâesb Hej KÙeeefle øeeHle ceeref[Ùee neGme Deewj DevÙe 
mebmLeeDeesb mes Yeer efJeefYevve Hegjmkeâej øeeHle efkeâS nw.

efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ Éeje øeeHle kegâÚ øecegKe Hegjmkeâej 
Fme øekeâej nQ:

l DeeHekesâ yeQkeâ kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ ßeer Sme.Sme. cet=bo[e keâes  
Fkeâesvee@efcekeäme šeFcme cesb efoveebkeâ 12.07.2013 keâes øekeâeefMele meer[er- 
F&šer (keâe@jsHeesjsš [esefpeÙej Fkeâesvee@efcekeâ šeFcme) cesb Yeejle kesâ meJee&efOekeâ 
MeefkeäleMeeueer meerF&Dees cesb 41 Jeeb mLeeve efceuee. meJes&#eCe kesâ Devegmeej 
meeJe&peefvekeâ #es$e kesâ yeQkeâesb kesâ meerF&Dees cesb Gvekeâe mLeeve leermeje jne.

l DeeHekeâe yeQkeâ yeÇeb[ FefkeäJešer Fkeâesvee@efcekeâ šeFcme meJes&#eCe kesâ Devegmeej 
Yeejle kesâ ßes… 20 yeÇeb[esb cesb Meeefceue ngDee. Ùen Fkeâesvee@efcekeâ šeFcme cesb 
31 pegueeF& 2013 keâes øekeâeefMele ngDee nw.

l DeeHekesâ yeQkeâ keâes DeeF&[erDeejyeeršer yeQeEkeâie šskeävee@uee@peer Skeämeeruesbme DeJee[& 
2012-13 cesb meeJe&peefvekeâ #es$e kesâ yewkeâesb keâer ßes… DeeF&.šer. šerce keâe 
efJeMes<e Hegjmkeâej øeeHle ngDee.

l DeeHekesâ yeQkeâ keâes [ve SC[ yeÇw[mš^erš Heesueeefjpe HeâeÙeveseEmeÙeue šskeävee@ueepeer 
yeQeEkeâie DeJee[& 2012-13 cesb JewefMJekeâ JÙeJemeeÙe efJekeâeme ßesCeer kesâ lenle 
ßes… meeJe&peefvekeâ #es$e kesâ yeQkeâ kesâ ¤He cesb ceevÙelee oer ieF&.

l efj]peJe& yeQkeâ jepeYee<ee Meeru[ øeefleÙeesefielee kesâ Debleie&le 28.08.2013 keâes 

cegbyeF& cesb Deehekesâ yeQkeâ keâes efvecveefueefKele Hegjmkeâej Øeoeve efkeâS ieS.

keâ) ‘ie’ #es$e cesb øeLece

Ke) ‘Ke’ #es$e cesb efÉleerÙe

ie) efnvoer ie=n Heef$ekeâe øeefleÙeesefielee cesb ‘De#eÙÙeced’ keâes le=leerÙe Hegjmkeâej

Ie) efÉYeeef<ekeâ ie=n Heef$ekeâe øeefleÙeesefielee cesb ‘yee@yecew$eer’ keâes le=leerÙe Hegjmkeâej

l o vÙet= Fbef[Ùeve Skeämeøesme «et=He Éeje mebmLeeefHele o meb[s mšwb[[& yesmš yeQkeâme& 
DeJee[& yesmš yeQkeâj SÛe Deej DeJee[& efJeòeerÙe Je<e& 14 kesâ efueS DeeHekesâ yeQkeâ 
kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ ßeer Sme.Sme.cet=bo[e keâes øeoeve efkeâÙee ieÙee.

l DeeHekesâ yeQkeâ keâes Fbefoje ieebOeer jepeYee<ee Hegjmkeâej Meeru[ øeefleÙeesefielee cesb 
14.09.2013 keâes veF& efouueer cesb øeLece Hegjmkeâej øeeHle ngDee.

l SmeesÛewce kesâ 9JeW Jeeef<e&keâ yeQeEkeâie meccesueve men-meesMeue yeQeEkeâie Glke=â°lee 
DeJee[& 2013 cesb 16.09.2013 keâes veF& efouueer cesb DeeHekeâe yeQkeâ meeceeefpekeâ 
yeQeEkeâie cesb ßes… keâeÙe& kesâ efueS efJepeslee Ieesef<ele efkeâÙee ieÙee.

l o SefMeÙeve yeQkeâj kesâ efmelebyej 2013 kesâ 122JeW efJeMes<e Debkeâ cesb DeeHekesâ 
yeQkeâ ves o SefMeÙeve yeQkeâj #es$e keâer ye=no yeQkeâ ßesCeer cesb DeHeveer jweEkeâie keâe 
66JeW mes megOeej keâj 52JeW mLeeve Hej ueeÙee.

l DeeHekesâ yeQkeâ keâes SmeesefMeSMeve Dee@Heâ efyepevesme keâcÙet=efvekesâšme& Dee@Heâ Fbef[Ùee 
(SyeermeerDeeF&) kesâ nesšue leepe, keâesueeyee, cegbyeF& cesb 18.08.2013 keâes 
DeeÙeesefpele 53JeW Hegjmkeâej meceejesn cesb efvecveefueefKele Hegjmkeâej øeeHle ngS:

keâ) efJeMes<e keâe@uece (Deb«espeer) - yee@yecew$eer kesâ efueS keâebmÙe š^e@Heâer

Ke) efJeMes<e keâe@uece (Yee<ee) - De#ÙÙeced ‘DeHeveer yeele’ kesâ efueS efmeuJej š̂e@Heâer

ie) ns[ueeFbme - keâe@Hees&jsš S[ (mšebHe ef›eâSefšJe) kesâ efueS keâebmÙe š^e@Heâer

l efyepevesme Jeu[& Debkeâ efoveebkeâ 04.11.2013 cesb øekeâeefMele ‘o yeer [yuÙet= 
efjÙeue 500 - Fbef[Ùee 50 efyeiesmš’ HeâeÙevesbefmeÙeue kebâHeveerpe cesb DeeHekesâ 
yeQkeâ keâer jweEkeâie leermejer jner.

l efyepevesme št=[s 10 veJebyej, 2013 Debkeâ cesb øekeâeefMele Yeejle keâer meJee&efOekeâ 
cet=uÙeJeeve kebâHeefveÙeesb yeeršer 500 cesb DeeHekesâ yeQkeâ keâer jweEkeâie 50JeeR jner.

l yeer[yuet= Heer [yuet=meer meJes& Éeje Yeejle kesâ ßes… yeQkeâesb kesâ efkeâS ieS meJes&#eCe 
cesb DeeHekesâ yeQkeâ keâes Heâemšsmš «eeseEJeie ueepe& yeQkeâ cesb le=leerÙe leLee yesmš yeQkeâ 
Fve ueepe& yeQkeâ ßesCeer cesb ÛeewLeer jweEkeâie øeeHle ngF&. Ùen meJes& efyepevesme Jeu[& 
kesâ 30 efomecyej 2013 kesâ Debkeâ cesb øekeâeefMele ngDee Lee.

l yeÇeb[ FefkeäJešer FMÙet= efoveebkeâ 18.12.2013 cesb øekeâeefMele yeÇeb[ FefkeäJešer 
še@He meefJe&me yeÇeb[ cesb DeeHekesâ yeQkeâ keâer jweEkeâie 22JeeR jner. Fme øekeâej 
DeeHekesâ yeQkeâ ves efHeÚues Je<e& keâer jweEkeâie keâes yejkeâjej jKee.

l DeeHekesâ yeQkeâ ves Heâe@Ûet=&ve Fbef[Ùee cewiepeerve efomeyebj 2013 efJeMes<eebkeâ cesb  
Heâe@Ûet=&ve Fbef[Ùee 500 met=Ûeer cesb 28Jeeb mLeeve øeeHle efkeâÙee.

l DeeHekesâ yeQkeâ keâes Ûescyej Dee@Heâ Fbef[Ùeve ceeF›eâes mcee@ue SC[ ceeref[Ùece 
FbšjøeeFpespe Éeje 09.01.2014 keâes veF& efouueer cesb SceSmeSceF& yeweEkeâie 
Skeämeeruesbme DeJee[& 2013 cesb ßes… yeQkeâ keâe Hegjmkeâej øeeHle ngDee.
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l DeeHekeâe yeQkeâ Yeejle keâer 500 yeÌ[er kebâHeefveÙeesb cesb 27JeW mLeeve Hej jne - 
2013 cesb met=Ûeeryeæ Meer<e& 500 kebâHeveer peveJejer 2014 cesb peejer F&šer 500 
Heef$ekeâe cesb øekeâeefMele keâer ieF& nQ.

l DeeHekesâ yeQkeâ keâes SyeerHeer vÙet=pe Éeje 14.02.2014 keâes cegbyeF& cesb yeQeEkeâie, 
efJeòeerÙe mesJeeSb SJeb FbMÙeesjsbme DeJee[& cesb ‘yesmš yeQkeâ - Heefyuekeâ meskeäšj’ keâe 
DeJee[& efoÙee ieÙee.

l DeeHekesâ yeQkeâ keâes ceeF& SHeâSce mšeme& Dee@Heâ efo Fb[mš^er DeJee[& Éeje 
14.02.2014 keâes cegbyeF& cesb ‘Skeämeeruesbme Fve yeQeEkeâie (HeerSmeÙet=)’ kesâ efueS 
DeJee[& efoÙee ieÙee.

l DeeHekesâ yeQkeâ keâes ceeF& SHeâSce mšeme& Dee@Heâ efo Fb[mš^er DeJee[& Éeje 
14.02.2014 keâes cegbyeF& cesb ‘Skeämeeruesbme Fve nesce ueesve yeQeEkeâie’ kesâ efueS 
DeJee[& efoÙee ieÙee.

l DeeHekesâ yeQkeâ keâes 18/02/2014 keâes cegbyeF& cesb Jeu[& meerSmeDeej keâeb«esme mes 
Yeejle kesâ 50 meyemes øeefleYeeJeeve meerSmeDeej øeesHesâMeveueesb keâer ßesCeer cesb 
‘iueesyeue Skeämeeruesbme SJeb ueer[jefMeHe DeJee[&` øeeHle ngDee.

l DeeHekeâe yeQkeâ HeâeFvesbefMeÙeue Skeämeøesme Heef$ekeâe kesâ HeâjJejer 2014 kesâ Debkeâ 
cesb øekeâefMele SHeâF& 500 met=Ûeer cesb kegâue jepemJe cesb 53JeW mLeeve Hej leLee 
yeepeej Het=bpeerkeâjCe cesb 45JeW mLeeve Hej jne.

l DeeHekeâe yeQkeâ efo HeâeFvesbefMeÙeue Skeämeøesme Heef$ekeâe kesâ ceeÛe& 2014 kesâ Debkeâ 
cesb øekeâefMele SHeâF&-F&JeeÙe yesmš yeQkeâ meJes& 2012-13 cesb Heefyuekeâ meskeäšj 
yeQkeâ kewâšsiejer cesb ØeLece mLeeve Hej jne.

l jepeYee<ee efJeYeeie, ie=n ceb$eeueÙe,Yeejle mejkeâej Éeje Ûeb[erieÌ{ cesb 
DeeÙeesefpele meceejesn cesb DeeHekesâ yeQkeâ kesâ Het=Jeer& Gòej øeosMe DebÛeue, ueKeveT 
keâes Je<e& 2012-13 kesâ efueS yeQkeâ cesb jepeYee<ee (efnvoer) kesâ meHeâue 
keâeÙee&vJeÙeve nsleg øeLece Hegjmkeâej øeoeve efkeâÙee ieÙee.

Heefjmej efj-FbpeerefveÙeeEjie Deewj Deekeâ<e&keâ HeefjJesMe
efJeòeerÙe Je<e& 2014 kesâ oewjeve ‘Heefjmej efj-FbpeerefveÙeeEjie Deewj Deekeâ<e&keâ 
HeefjJesMe’ kesâ #es$e cesb DeeHekesâ yeQkeâ Éeje Deefpe&le cenlJeHet=Ce& GHeueefyOeÙeesb keâe 
efJeJejCe efvecveevegmeej nw.

l JeejeCemeer cesb keâeÙee&ueÙe YeJeve men keâjsbmeer Ûesmš keâe efvecee&Ce keâeÙe& Het=je 
efkeâÙee. Ùen YeJeve Tpee& me#ece GHemkeâjesb, Je<ee&-peuemeb«en leb$e, Deuš^e 

cee[ve& iewpesšdme SJeb efmemšce kesâ meeLe megmeefppele nw. Fmekesâ efvecee&Ce cesb 
HeÙee&JejCe Devegket=âue meece«eer keâe øeÙeesie efkeâÙee ieÙee nw. Fme YeJeve kesâ Éeje 
JeejeCemeer cesb DeeHekesâ yeQkeâ keâer GHeefmLeefle meYeer kesâ efueS DevegkeâjCeerÙe nw. 
Jele&ceeve cesb Ùen Menj kesâ Skeâ cenlJeHet=Ce& YeJeve kesâ ¤He cesb peevee peelee 
nw.

l efJeòe ceb$eeueÙe kesâ efoMee-efveos&Meesb kesâ Devegmeej DeeHekeâe yeQkeâ DeHeves 
meYeer DebÛeue leLee #es$eerÙe keâeÙee&ueÙeesb kesâ meeLe keâeHees&jsš keâeÙee&ueÙe mes 
SceHeerSueSme keâvesefkeäšefJešer DeeOeeefjle DelÙeeOegefvekeâ Jeeref[Ùeesb keâebøeWâefmebie 
(Jeermeer) efmemšce kesâ Éeje eEuekeä[ nw. Jeeref[Ùeesb keâevøeWâme kesâ ceeOÙece mes 
keâeÙe&øecegKeesb keâe efJeÛeej efJeefveceÙe efveCe&Ùe uesves keâer øeef›eâÙee keâes Deewj 
DeefOekeâ øeYeeJeMeeueer, leer›e Deewj KeÛe&-efkeâHeâeÙeleer yeveelee nw.

l efJeòeerÙe Je<e& 2014 kesâ oewjeve DeeHekesâ yeQkeâ ves F&-šsb[eEjie, F&-øeeskeäÙeesjcesbš 
Deeefo kesâ ¤He cesb lekeâveerkeâ DeeOeeefjle Henueesb keâes DeHeveeÙee leLee Fmes 
ÛejCeyeæ lejerkesâ mes ueeiet= efkeâÙee ieÙee.

l DeeHekeâe yeQkeâ Jesb[jesb keâes efkeâS peeves Jeeues meYeer Yegieleeve DeejšerpeerSme/ 
SveF&SHeâšer kesâ ceeOÙece mes keâjlee nw.

l øeMeemeefvekeâ keâeÙee&ueÙeesb nsleg mJeÙeb kesâ Heefjmej nsleg yeveeF& ieF& DeeHekesâ 
yeQkeâ keâer veerefle kesâ Deveg¤He yeQkeâ ves yesbieuet=j (keâvee&škeâ), nwojeyeeo 
(DeevOeÇ øeosMe), Hewâpeeyeeo (Gòej øeosMe), Fboewj (ce.øe), GoÙeHegj 
(jepemLeeve), osnjeot=ve (GòejeKeb[), peÙeHegj (jepemLeeve) leLee vÙet= 
jeÙeHegj (Úòeermeie{), yejsueer (Ùet=.Heer) leLee Svee&kegâuece (kesâjue) cesb 
JeeefCepÙe/ efjneÙeMeer YeJeveesb kesâ efvecee&Ce kesâ efueS Yet=efce Kejeroer nw.

[e@. kesâ. meer. Ûe›eâJeleea, Ghe ieJeve&j, Yee.efj.yeQ., ßeer Sme. Sme. cetboÌ[e, meerSce[er - #es$eerÙe 
keâeÙee&ueÙe JeejeCemeer kesâ veS heefjmej ‘‘yeÌ[ewoe YeJeve’’ kesâ MegYeejbYe kesâ DeJemej hej

yeÌ[ewoe keâeheexjsš meWšj cegbyeF& ceW Øesme ¤ce kesâ GodIeešve kesâ DeJemej hej ßeer Sme. Sme. 
cetboÌ[e, meerSce[er SJeb DevÙe GÛÛeeefOekeâejer

yeerkesâmeer, cegbyeF& ceW kesâvõerÙeke=âle SveDeejDeeF& mesJeeDeeW kesâ efueS veS keâeÙee&ueÙe kesâ GodIeešve 
kesâ DeJemej hej ßeer Sme. Sme. cetboÌ[e, meerSce[er leLee DevÙe GÛÛeeefOekeâejer
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l yeÌ{les ngS efkeâjeÙes keâes osKeles ngS DeeHekesâ yeQkeâ Éeje GheueyOe Heefjmej kesâ 
øelÙeskeâ mLeeve keâe Het=je GHeÙeesie megefveefMÛele efkeâÙee pee jne nw. veJeerveerkeâjCe 
kesâ oewjeve ues-DeeGš keâes Gvvele efkeâÙee pee jne nw Deewj meYeer MeeKeeDeesb 
SJeb keâeÙee&ueÙeesb keâer Heâefve&eEMeie keâes HeÙee&JejCe Devegket=âue SJeb ßeceo#e ¤He 
cesb ef[peeFve efkeâS ieS Heâveer&Ûej DeeFšce kesâ ceeOÙece mes efkeâÙee pee jne 
nw. Heefjmejesb kesâ DeefOe«enCe nsleg #es$e efveÙeceesb keâer meceer#ee Yeer keâer ieF& nw 
leLee Gmes ueeiet= efkeâÙee ieÙee nw.

l Het=js Yeejle cesb øeCeeefueÙeesb SJeb HeæefleÙeesb cesb Skeâ¤Helee ueeves kesâ efueS Heefjmej 
veerefle efveos&Me, efvecee&Ce cewvegDeue, veJeerveerkeâjCe cewvegDeue ef[peeFve SJeb 
efveOee&efjle efkeâS ieS. Heâveer&Ûej keâer ceoesb kesâ ef[peeFve cesb Skeâ¤Helee jKeves 
leeefkeâ Jes Deekeâ<e&keâ efoKeeF& osb Deewj Deebleefjkeâ HeefjJesMe megvoj ueies, Fmekesâ 
efueS SpesbefmeÙeeb Yeer efveOee&efjle keâer ieF& nQ pees Heâveer&Ûej keâer lJeefjle øeeefHle 
cesb ceoo keâjleer nQ.

efJeòeerÙe Je<e& 2014 cesb keâeÙee&efvJele keâer ieF& HeefjÙeespeveeSb
l JeejeCemeer cesb keâeÙee&ueÙe YeJeve men keâjsbmeer Ûesmš keâe efvecee&Ce keâeÙe&.

l pevekeâHegjer, veF& efouueer cesb DeeJeemeerÙe keâecHeueskeäme keâe efvecee&Ce keâeÙe&.

l peÙeHegj cesb yengcebefpeuee Skeâerke=âle keâeÙee&ueÙe keâe efvecee&Ce keâeÙe&.

l Depecesj, [t=biejHegj, yeebmeJee[e leLee øeleeHeie{ cesb yeerSmeJeerSme keâe efvecee&Ce 
keâeÙe&.

l osMe cesb 45 efJeefYevve mLeeveesb Hej F&-uee@yeer keâer mLeeHevee.

l DeeHekesâ yeQkeâ ves veS mLeeveebleefjle DeeefOekeâeefjÙeesb kesâ efueS efJeefYevve mLeeveesb 
Hej DeeJeemeerÙe Heäuewšesb keâer Kejero keâer nw.

keâeÙee&vJeÙeve kesâ lenle HeefjÙeespeveeSb

l DeueerjepeHegj, peÙeHegj, met=jle, Ye®Ûe SJeb PeeyegDee cesb yeerSmeJeerSme keâe 
efvecee&Ce keâeÙe& peejer nw.

l jeÙeHegj cesb veS øeMeemeefvekeâ Deewj DeeJeemeerÙe YeJeve keâe efvecee&Ce keâeÙe& peejer 
nw.

l Fboewj (ceOÙe øeosMe) cesb DeeJeemeerÙe leLee JÙeeJemeeefÙekeâ keâe@cHueskeäme keâe 
efvecee&Ce keâeÙe& peejer nw.

l nwojeyeeo cesb ef[peemšj efjkeâJejer meeFš kesâ efueS yeQkeâ kesâ DeHeves YeJeve keâe 
efvecee&Ce keâeÙe& peejer nw.

l yeQkeâ Dee@Heâ yeÌ[ewoe met=Ûevee øeewÅeesefiekeâer mebmLeeve, ieebOeerveiej (iegpejele) keâe 
veJeerkeâjCe.

l hewâpeeyeeo ceW #es$eerÙe keâeÙee&ueÙe YeJeve keâe efvecee&Ce.

l vesn¤ FvkeäuesJe, ueKeveT DeeJeemeerÙe YeJeve SJeb heäuewš keâe veJeerkeâjCe.

mebHeoe øeyebOeve mebyebOeer YeeJeer ÙeespeveeSb
l yeQkeâ kesâ mebmeo ceeie&, veF& efouueer efmLele YeJeve keâe meewvoÙe&keâjCe.

l Yeeb[gHe mšeHeâ keäJeeš&me& YeJeve keâe peerCees&æej Meg® keâjvee Deewj cegbyeF& cesb 
mLeeveebleefjle DeefOekeâeefjÙeesb/keâeÙe&Heeuekeâesb kesâ efueS 138 DeeJeemeerÙe Heäuewšesb 
keâe efvecee&Ce keâjvee.

l DeeJeemeerÙe Deewj JÙeeJemeeefÙekeâ YeJeve kesâ efvecee&Ce nsleg peesiesMJejer mšeHeâ 
keâe@uespe keâe peerCees&æej Meg® keâjvee.

l yesbieuet=j cesb øeefMe#eCe kesbâõ keâe efvecee&Ce Meg® keâjvee.

l Yeejle mejkeâej kesâ efoMeeefveos&Meesb kesâ Deveg¤He osMeYej cesb Hewâues efJeefYevve 
kesbâõesb Hej yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeveesb keâe efvecee&Ce keâjvee.

l ieebOeer veiej (Denceoeyeeo), yesbieuet=j, «esšj veesS[e SJeb YegJevesMJej cesb yeÌ[ewoe 
Dekeâeoceer (DeLee&le, øeefMe#eCe kesbâõ) yeveevee.

Yeeweflekeâ (efyeÇkeâ SJeb ceesše&j) MeeKee efJemleej
F& yeQeEkeâie Ûewveueesb, efpemes lekeâveerkeâ kegâMeue Menjer mecegoeÙe Éeje pÙeeoe Hemebo 
efkeâÙee peelee nw, keâer leguevee cesb Deece «eenkeâesb kesâ pÙeeoe keâjerye ceeves-peeves Jeeues 
efyeÇkeâ SJeb ceesše&j efJelejCe Ûewveueesb keâer 31 ceeÛe& 2014 keâer efmLeefle veerÛes oer ieF& nw.

#es$e Jeieer&keâjCe (Yeejle) MeeKeeDeesb keâer mebKÙee kegâue mebKÙee keâe %

ceneveiejerÙe 980 20.11

Menjer 849 17.42

Deæ& Menjer 1273 26.11

«eeceerCe 1772 36.36

kegâue 4874 100.00

efJeosMeer 60 --

Iejsuet= Deveg<ebefieÙeeb Deewj menÙeesieer kebâHeefveÙeeb
efJeòeerÙe Je<e& 2014 kesâ oewjeve yeQkeâ keâer Deveg<ebefieÙeesb, mebÙegkeäle GÅeceesb Deewj menÙeesieer 
kebâHeefveÙeesb keâe keâeÙe&efve<Heeove meblees<epevekeâ Deewj DeHes#ee kesâ Deveg¤He jne.

yee@yekeâe[d&me efueefcešs[ ves SveHeerS Keeleesb cesb Jemet=ueer kesâ Éeje efJeòeerÙe Je<e& 2011 

ueKeveT ceW peesheefuebie jes[ MeeKee kesâ MegYeejbYe kesâ DeJemej hej ßeer Sme. Sme. cetboÌ[e, 
meerSce[er

yeQkeâ keâer Deveg<ebieer yee@yekeâe@[&dme efue. Éeje efmeivesÛej keâe[& kesâ MegYeejbYe kesâ oewjeve ßeer 
Sme. Sme cetboÌ[e, meerSce[er SJeb DevÙe GÛÛeeefOekeâejer
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cesb Glke=â° keâeÙe&efve<Heeove efkeâÙee efpevekesâ HeâuemJe¤He efJeòeerÙe Je<e& 2012 Deewj 
efJeòeerÙe Je<e& 2013 kesâ oewjeve ueeYe Deefpe&le efkeâÙee. efJeòeerÙe Je<e& 2014 kesâ 
oewjeve kebâHeveer ves JÙeJemeeÙe efJekeâeme kesâ meYeer iegCeelcekeâ HenuegDeesb Hej DeHevee 
OÙeeve kesbâefõle efkeâÙee, HeefjCeecemJe¤He ueeYeøeolee, iegCeJeòeeHejkeâ keâe[& DeeOeej 
SJeb meomÙe mebmLeeve DeeOeej cesb megOeej ope& efkeâÙee ieÙee. kebâHeveer ves øeerefceÙece 
efJeMes<eleeDeesb pewmes S[s[ eføeefJeuespesme Deewj Dee@Heâj meefnle efššsefveÙece keâe[&me, 
efmeivesÛej keâe[&dme, SMÙet=j keâe[d&me, keâeHees&jsš Hueefšvece keâe[d&me Deewj yee@yekeâe[&dme 
Fueerš keâe[&dme keâer jsbpe Meg® keâer. Je<e& kesâ oewjeve keâe@Hees&jsš SJeb GÛÛe Megæ ceeefueÙele 
Jeeues «eenkeâesb kesâ efueS efJeMes<e ÙeespeveeSb DeejbYe keâer. kebâHeveer ves keâe[& Deewj ceÛes&vš 
yesme keâes JÙeeHekeâ keâjves nsleg Dee›eâecekeâ ÙeespeveeSb lewÙeej keâer.

yee@yekesâefHešue ceekes&âšdme efue. keâes Je<e& kesâ oewjeve HeefjÙeespevee efJeòe efJeYeeie keâer 
Skeâ šerce keâer øeefleefveÙegefkeäle Éeje HesMesJej o=ef° mes mego=Ì{ efkeâÙee ieÙee leLee Fmeves 
efJeefYevve «eenkeâesb kesâ efueS ye[s Hewceeves Hej lekeâveerkeâer JÙeJeneÙe&lee DeOÙeÙeve, $e+Ce 
Hegveie&"ve leLee keâe@Hees&jsš efJeòe mesJeeDeesb kesâ keâeÙeesË keâes DeejbYe efkeâÙee. mebHet=Ce& 
Je<e& kesâ oewjeve kebâHeveer keâe OÙeeve efveJesMe meueenkeâej mesJee, $e+Ce SJeb FefkeäJešer 
mecet=nve leLee Het=bpeer yeepeej ieefleefJeefOeÙeesb keâj jne. kebâHeveer ves Dekeälet=yej 2009 
mes mebmLeeiele yeÇesefkebâie JÙeJemeeÙe Meg® efkeâÙee Deewj meeLe ner Skeâ Dee@veueeFve 
mebmLeeiele š^seE[ie HuesšHeâece& keâe MegYeejbYe Yeer efkeâÙee. kebâHeveer ves JÙeeJemeeefÙekeâ 
¤He mes 20 pegueeF& 2012 keâes DeejbYe efkeâS ieS Dee@ve ueeFve efjšsue š^seE[ie 
HuesšHeâece& keâes keâeHeâer HeefjJeefæ&le efkeâÙee leeefkeâ Ùen «eenkeâesb Éeje GHeÙeesie keâer 
o=ef° mes Deemeeve yeve mekesâ Deewj GHeÙeesiekeâlee& Devegket=âue efjšsue š^seE[ie HuesšHeâece& 
keâe ueeYe G"e mekesbâ. kebâHeveer keâeHeâer øeeflemHeOeer& yeepeej cesb HeefjÛeeueve keâj jner nw 
leLee yeepeej kesâ DeJemejesb keâe ueeYe G"eves kesâ efueS ncesMee mepeie leLee DeevesJeeues 
Je<eesË cesb efJekeâeme keâer mebYeeJeveeDeesb mes Ùegkeäle nw.

vewveerleeue yeQkeâ efueefcešs[ keâes mJeieer&Ùe Yeejle jlve Hebef[le ieeseEJeo JeuueYe Heble 
Deewj DevÙeesb Éeje øeceesš efkeâÙee ieÙee Lee peesefkeâ Je<e& 1973 cesb yeQkeâ Dee@Heâ yeÌ[ewoe 
keâe menÙeesieer yeQkeâ yevee. Deepe, vewveerleeue yeQkeâ cesb yeQkeâ Dee@Heâ yeÌ[ewoe keâer MesÙej 
Oeeefjlee 98.57% nw Deewj Ùen yeQkeâ keâe Deveg<ebieer yeQkeâ nw. GòejeKeb[ jepÙe ves 
efoveebkeâ 3 Deiemle 2012 keâer mejkeâejer met=Ûevee Éeje DeefOemet=efÛele efkeâÙee nw efkeâ 
DevÙe meeJe&peefvekeâ #es$e kesâ GHe›eâceesb kesâ meeLe vewveerleeue yeQkeâ efueefcešs[ keâes Yeer 
meceleguÙe mecePee peeS. yeQkeâ ves MeeKee efJemleej kesâ keâoce G"eS nQ Deewj osnjeot=ve 
cesb #es$eerÙe keâeÙee&ueÙe mLeeefHele efkeâÙee pee Ûegkeâe nw. yeQkeâ ves HeefjÛeeueveesb keâes yeÌ{eJee 
osves kesâ efueS Dee›eâecekeâ ÙeespeveeSb lewÙeej keâer nw. yeQkeâ ves 15 MeeKeeDeesb cesb F& 
mšwbeEHeie megefJeOee keâe MegYeejbYe efkeâÙee Deewj ceesyeeFue yeQeEkeâie SJeb F& yeQeEkeâie Deeefo 
pewmes efJeefYevve veF& met=Ûevee øeewÅeesefiekeâer keâer Henuesb Yeer Meg® keâer nQ. yeQkeâ ves efjšsue 
mesiecesbš keâes yeÌ{eves kesâ efueS, cegKÙele: DeeJeeme $e+Ce SJeb GHeYeeskeälee $e+Ce kesâ 
#es$e cesb mejkeâejer efJeYeeieesb leLee HeerSmeÙet= kesâ GÛÛe DeeÙeJeeues Jesleve keâce&ÛeeefjÙeesb 
kesâ meeLe-meeLe HesMesJej JÙeefkeäleÙeesb kesâ efueS Deveskeâ Henuesb keâer.

yeÌ[ewoe HeeÙeesefveÙej Smesš cewvesbpecesbš kebâHeveer efueefcešs[ : HeeÙeesefveÙej iueesyeue 
Smesš cewvespecesbš mHee kesâ meeLe Skeâ mebÙegkeäle GÅece nw Deewj Ùen HeefjÛeeueve kesâ Ú"s 
Je<e& cesb nw. meceer#ee Je<e& kesâ oewjeve kebâHeveer Gmekesâ SÙet=Sce keâes GuuesKeveerÙe {bie 
mes mego=Ì{ yeveeves cesb me#ece jner peesefkeâ ceeÛe& 2014 keâes Je<e& oj Je<e& kesâ DeeOeej 
Hej 75.0% yeÌ{e Deewj [sefyeš Deewj FefkeäJešer ceekes&âš cesb øeyeue cebo efmLeefleÙeesb kesâ 
yeeJepet=o Yeer Skeâ ueeKe lekeâ HeâesefueÙees Skeâ$e keâjves cesb me#ece jner. Ùen øeieefle, 
mebmLeeiele mesiecesbš Hej mego=Ì{ OÙeeve kesâ Jepen mes ngF& pees efkeâ kebâHeveer keâes Gvekesâ 
[sefyeš Deewj Het=bpeer ceekes&âš GlHeeoesb meefnle efjšsue efveJesMekeâesb nsleg megJÙeJeefmLele 
efveJesMe ÙeespeveeDeesb (SceDeeF&Heer) Hej OÙeeve kesbâefõle keâjves keâer Jepen neefmeue 
ngF&. kebâHeveer ves efveJesMekeâ mesJee eEyeogDees (FbJesmšj meefJe&eEmeie Hee@Fbšme) keâer mebKÙee 
77 mes yeÌ{ekeâj 203 keâj oer nw. Je<e& kesâ oewjeve kebâHeveer keâer øeyebOeve kesâ lenle 
Deewmele DeeefmleÙeesb (SSÙet=Sce) cesb keâeHeâer yeÌ{esòejer ngF& efpemeves Fmes Yeejle cesb Meer<e& 

20 cÙegÛegDeue Hebâ[dme kesâ yeerÛe uee Ke[e efkeâÙee. ceeÛe&, 2014 cenerves cesb Fmekeâer 
jweEkeâie 19JeeR Leer. kebâHeveer (SSÙet=Sce) keâer Je=efæ (SmeesefmeSMeve Dee@Heâ cÙegÛegDeue 
Hebâ[dme Dee@Heâ Fbef[Ùee) kesâ JesyemeeFš kesâ Devegmeej 10.0% keâer GÅeesie Je=efæ keâer 
leguevee cesb Je<e&-oj-Je<e& DeeOeej Hej 11% jner. FefkeäJešer yeepeejesb kesâ DeefveÙeefcele 
jnves kesâ keâejCe «eenkeâesb keâer yeÛele keâes FefkeäJešer yeepeej cesb ueieeves keâer o=ef° mes 
kebâHeveer kesâ efueS SmeDeeF&Heer ßes… ceeOÙeceesb mes Skeâ yevee jne.

Fbef[Ùee Heâmš& ueeFHeâ FbMÙeesjsbme kebâHeveer efueefcešs[ ueerieue SJeb pevejue «egHe kesâ 
meeLe mebÙegkeäle GÅece kebâHeveer nw, efpemeves 16 veJebyej, 2009 keâes DeHevee JÙeJemeeÙe 
HeefjÛeeueve Meg® efkeâÙee Deewj osMe Yej cesb Fmekesâ GlHeeoesb keâes GlmeenJeOe&keâ øeeflemeeo 
efceuee. kebâHeveer keâes ueieeleej leerve Je<eesË lekeâ cee@[ue FbMÙet=jj DeJee[& (SefMeÙee) 
øeeHle ngDee. kebâHeveer ves veS JÙeJemeeÙe pegšekeâj Je<e& oj Je<e& 67.0% yeÌ{esòejer 
keâer. Fmekeâer GÅeesieJeej JÙeJemeeÙe jwbeEkeâie efHeÚues Je<e& keâer veewJesb keâer leguevee cesb Ûeeuet= 
Je<e& HeâjJejer 14 kesâ oewjeve megOejkeâj meeleJeerb nes ieF&. veS JÙeJemeeÙe øeerefceÙeceesb 
cesb Je=efæ kesâ DeeOeej Hej Fmekeâe yeepeej DebMe efHeÚues Je<e& kesâ 3.0% mes megOejkeâj 
5.0% nes ieÙee. JewkeâefuHekeâ Ûewveue efJelejCe kesâ lenle veS efJelejCe mecePeewleesb, 
efpevecesb DeejDeejyeer/SveyeerSHeâmeer/yeÇeskeâj Deeefo kesâ meeLe mecePeewles Meeefceue nQ, 
kesâ keâejCe «eenkeâesb keâer mebKÙee cesb Je<e& oj Je<e& DeeOeej oj - 46.0% keâer Je=efæ 
ngF&. veJeerkeâjCe mebyebOeer meb«enCe cesb Je<e& oj Je<e& DeeOeej Hej 23.0% keâer Je=efæ 
ngF&. efpemekeâe HeefjCeece kebâHeveer keâer øeerefceÙece DeeÙe cesb yeÌ{esòejer leLee Hee@efuemeer 
SJeb øeerefceÙece keâer efvejblejlee kesâ ¤He cesb meeceves DeeÙee. kebâHeveer keâer kegâue DeeÙe cesb 
46.0% (Je<e& oj Je<e&) keâer yeÌ{esòejer ngF&. yeQkeâ kesâ meeLe kebâHeveer keâer cenlJeHet=Ce& 
Henue ceesyeeFue yeQeEkeâie kesâ ceeOÙece mes øeerefceÙece Yegieleeve keâe efJekeâuHe leLee 
efJeòeerÙe meceeJesMeve MeeKee cee@[dÙet=ue keâe MegYeejbYe keâjvee nw.

Fbef[Ùee Fbøeâe[sš efue. DeeF&meerDeeF&meerDeeF& yeQkeâ efue., DeeF&meerDeeF&meerDeeF& nesce 
HeâeÙevee@me kebâHeveer efue. efmešerkeâe@He& HeâeÙevee@me (Fbef[Ùee) efue. leLee YeejleerÙe peerJeve 
yeercee efveiece keâer mebÙegkeäle GÅece kebâHeveer nw. kebâHeveer keâe ie"ve 31 Dekeälet=yej 2012 
keâes cegbyeF& cesb efkeâÙee ieÙee SJeb Fmes YeejleerÙe efj]peJe& yeQkeâ Éeje Fbøeâemkeäš^Ûej [sš 
Hebâ[ - vee@ve yeQeEkeâie HeâeÙevesbefmeÙeue kebâHeveer (DeeF&[erSHeâ-SveyeerSHeâmeer) kesâ ¤He cesb 
keâece keâjves kesâ efueS jefpemš^erkeâjCe øeceeCe He$e ›eâ. Sve- 13.02039, efoveebkeâ 
08.02.2013 peejer efkeâÙee ieÙee nw. kebâHeveer keâer cegKÙe ieefleefJeefOe - HeefjÙeespevee 
kebâHeefveÙeesb keâer $e+Ce osÙeleeDeesb keâes DeebefMekeâ HegveefJe&òe GheueyOe keâjevee nw.

Fbef[Ùee Fbøeâe[sš efue. (Fbøeâe[sš) iewj yeQeEkeâie efJeòeerÙe kebâHeveer (DeeF&[erSHeâ-
SveyeerSHeâmeer) kesâ ¤He cesb ieef"le Yeejle keâe Henuee Fbøeâemš^keâÛej [sš Hebâ[ nw. 
DeeF&[erSHeâ mebjÛevee kesâ meHeâue ef›eâÙeevJeÙeve nsleg Fbøeâe[sš, vesMeveue neÙeJes 
Dee@Leesefjšer Dee@Heâ Fbef[Ùee, efJeòe ceb$eeueÙe leLee meÌ[keâ HeefjJenve SJeb ceneceeie& 
ceb$eeueÙe kesâ meeLe leeuecesue efye"eles ngS keâeÙe& keâjlee nw.

Je<e& kesâ oewjeve Ùen Henuee DeeF&[erSHeâ, SmeyeerSHeâmeer yevee efpemes pegueeF& 2013 
cesb DeHeves ef[yesbÛej efveie&ce kesâ efueS ef›eâefmeue mes ‘SSS’ keâer jseEšie øeeHle ngF&. 
leogHejeble efmelebyej, 2013 cesb Fbøeâe[sš Éeje efJeefYevve øeeefOekeâeefjÙeesb keâes DeeMJeemle 
efkeâS peeves kesâ øeÙeemeesb mes ef[yesbÛej efveie&ce keâeÙe&›eâce kesâ efueS Fbøeâe mes ‘SSS’ 
keâer jseEšie øeeHle ngF&.

Fbøeâe[sš cegKÙele: meÌ[keâ, yebojieen Deeefo pewmes #es$eesb cesb efJeMes<e OÙeeve os jne 
nw. Je<e& kesâ oewjeve efveosMekeâ ceb[ue keâer $e+Ce SJeb peesefKece meefceefle ves meÌ[keâ 
#es$e kesâ kegâÚ øemleeJeesb, SÛeF&Sue (efnceeÛeue SkeämeøesmeJes efue.) keâes oer ieF& cebpet=jer 
kesâ DeueeJee, nsleg efJeòe GheueyOe keâjeves keâes cebpet=jer os oer nw. Hegve: Fbøeâe[sš Éeje 
efJeòe GheueyOe keâjeves nsleg Deefleefjkeäle HeefjÙeespeveeDeesb kesâ melele efveOee&jCe keâer 
øeef›eâÙee peejer jKeer peeSieer Deewj DeevesJeeues kegâÚ cenerveesb cesb kegâÚ Deefleefjkeäle 
JÙeJenejesb keâes Debeflece ¤He efoÙee peeSiee.
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yeÌ[ewoe HeeÙeesefveÙej š^mšer kebâHeveer øee.efue.

yeÌ[ewoe HeeÙeesefveÙej š^mšer kebâHeveer øee.efue., yeÌ[ewoe HeeÙeesefveÙej cÙet=ÛegDeue Hebâ[ 
keâe š^mšer nw. š^mšer kesâ ¤He cesb Ùen kebâHeveer megefveefMÛele keâjleer nw efkeâ yeÌ[ewoe 
HeeÙeesefveÙej Smesš cewvesbpecesbš Éeje efkeâS ieS uesve-osve mesyeer (cÙet=ÛegDeue Hebâ[) 
efJeefveÙeceve, 1996 kesâ Devegket=âue nw. Ùen Smesš cewvesbpecesbš kebâHeveer Éeje keâer 
peevesJeeueer ieefleefJeefOeÙeesb keâer meceer#ee Yeer keâjleer nw.

 (` ueeKe cesb)

FkeâeF& (HebpeerkeâjCe keâer 
leejerKe kesâ meeLe )

osMe mJeeefOeke=âle 
efveefOeÙeeb

kegâue DeeefmleÙeeb Megæ ueeYe keâeÙee&ueÙe mšeHeâ

yee@ye kewâefHešue ceekes&âš 
efue. (11 ceeÛe& 1996)

Yeejle 14,277.82 15,791.55 686.64 1 38

yee@yekeâe[&dme efue. (29 
efmelebyej 1994)

Yeejle 17,292.00 21,939.00 2,811.00 37 191

yeÌ[ewoe HeeÙeesefveÙej 
Smesš cewvesbpecesbš 
kebâHeveer efue. (5 veJebyej 
1992)

Yeejle 6,626.40 7,258.67 (-) 
982.46

1 85

yeÌ[ewoe HeeÙeesefveÙej 
š^mšer kebâHeveer efue. 
(23 efomebyej 2011)

Yeejle 5.70 11.95 2.22 1 0

Fbef[ÙeeHeâmš& ueeFHeâ 
FbMÙeesjsbme kebâHeveer efue. 
(19 pet=ve, 2008)

Yeejle 60,500.00 7,11,617.59 2,547.35 48 1,549

vewveerleeue yeQkeâ efue. 
(31 pegueeF& 1922)

Yeejle 44,528.00 5,34,259.00 6,542.00 116 843

Fbef[Ùee Fvøeâe[sš efue. 
(31.10.2012)

Yeejle 32,893.74 33,157.37 2,092.67 1 11

jepeYee<ee veerefle keâe keâeÙee&vJeÙeve

meceer#eeOeerve Je<e& kesâ oewjeve yeQkeâ ves Yeejle mejkeâej keâer jepeYee<ee veerefle kesâ 
ef›eâÙeevJeÙeve cesb cenlJeHet=Ce& øeieefle keâer. jepeYee<ee DeefOeefveÙece SJeb efveÙeceesb kesâ 
lenle efJeefYevve meebefJeefOekeâ DeHes#eeDeesb kesâ DevegHeeueve kesâ DeueeJee DeeHekesâ yeQkeâ 
ves efnvoer keâes «eenkeâesb kesâ meeLe yesnlej mebyebOe mLeeefHele keâjves SJeb Gvnsb ßes… 
mesJeeSb GheueyOe keâjeves kesâ Skeâ meeOeve kesâ ¤He cesb yeÌ{eJee efoÙee SJeb Fmekeâe 
YejHet=j GHeÙeesie efkeâÙee.

DeeHekesâ yeQkeâ ves Yeejle mejkeâej kesâ Jeeef<e&keâ keâeÙee&vJeÙeve keâeÙe&›eâce 2013-14 
kesâ ue#Ùeesb leLee yeQkeâ kesâ efJeefYevve keâeÙee&ueÙeesb/MeeKeeDeesb kesâ oewjesb kesâ oewjeve 
mebmeoerÙe jepeYee<ee meefceefle keâes efoS ieS DeeMJeemeveesb keâes Het=je keâjves kesâ efueS 
Skeâ megJÙeJeefmLele keâeÙe&Ùeespevee lewÙeej keâer. efvejblej efveiejeveer SJeb efJeefYevve 
mlejesb Hej efkeâS ieS øeÙeemeesb kesâ Éeje DeeHekesâ yeQkeâ ves keâeÙe&›eâce kesâ meYeer 
cenlJeHet=Ce& ue#Ùeesb keâes neefmeue efkeâÙee SJeb mebmeoerÙe jepeYee<ee meefceefle keâes efoS 
ieS DeeMJeemeveesb keâes Het=Ce& efkeâÙee.

yeQkeâ kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ keâer DeOÙe#elee cesb kesbâõerÙe jepeYee<ee meefceefle 
keâer yew"kesbâ efveÙeefcele leewj Hej $ewceeefmekeâ DeeOeej Hej DeeÙeesefpele keâer ieF&. meefceefle 
mes øeeHle ceeie&oMe&ve kesâ Devegmeej efJeòeerÙe Je<e& 14 kesâ oewjeve Deveskeâ veF& Henuesb 
keâer ieF&. DeeHekesâ yeQkeâ ves yeQkeâ keâer efleceener efnvoer øeieefle efjHeeseEš&ie øeCeeueer keâes  
Dee@šes cesš keâjves keâer efoMee cesb cenlJeHet=Ce& Henue keâer. DeeHekesâ yeQkeâ ves mebie"ve 
mlej Hej ‘‘øeieefle Dee@veueeFve Hewkesâpe’’ keâe ef›eâÙeevJeÙeve efkeâÙee. Hewkesâpe keâes yeQkeâ 
kesâ JeeF[ SsefjÙee vesšJeke&â Hej GheueyOe keâjeÙee ieÙee. meYeer HeefjÛeeueve FkeâeFÙeesb 
Deewj øeMeemeefvekeâ keâeÙee&ueÙeesb keâes jepeYee<ee efjHeesš& øemlegle keâjves nsleg Ùet=pej 
DeeF&[er SJeb HeemeJe[& øeoeve efkeâS ieS. DeeHekesâ yeQkeâ ves Keeleesb kesâ Kegueves mes 
mebyebefOele efmemšce pevejsšs[ He$e DeHeves jerpeveue yewkeâ Dee@efHeâme kesâ ceeOÙece mes 
efÉYeeef<ekeâ (efnvoer-Deb«espeer) ¤He cesb Yespeves DeejbYe efkeâS. Fme Hewkesâpe kesâ GHeÙeesie 
Éeje øelÙeskeâ cenerves ueeKeesb He$e efÉYeeef<ekeâ ¤He cesb pevejsš efkeâS ieS efpemeves 
nceejs yeQkeâ keâes jepeYee<ee keâeÙe&›eâce kesâ ue#Ùeesb keâes neefmeue keâjves cesb keâeHeâer 
ceoo keâer. DeeHekesâ yeQkeâ ves Yeeef<ekeâ #es$e ‘keâ’ SJeb ’Ke’ keâer MeeKeeDeesb cesb Heemeyegkeâ 
leLee Keelee efJeJejCeer efnvoer cesb pevejsš keâjves nsleg Deefleefjkeäle MeeKeeDeesb keâes 
mebyeæ DeeF&šer keâeÙe&›eâce kesâ Debleie&le Meeefceue efkeâÙee. «eenkeâesb keâer megefJeOee nsleg 
SšerSce mes uesve-osve HeÛeer& efnvoer cesb efvekeâeueves keâer megefJeOee keâes Deewj efJemleej 
øeoeve efkeâÙee ieÙee. Deye yeQkeâ kesâ pÙeeoelej SšerSce Fme megefJeOee keâes GheueyOe 
keâje jns nQ. DeeHekesâ yeQkeâ ves Je<e& kesâ oewjeve SšerSce m›eâerve keâes Deefleefjkeäle 4 
Yee<eeDeesb DeLee&le lesuegieg, leefceue, ceueÙeeuece SJeb keâvve[ Yee<eeDeesb cesb øeoefMe&le 
keâjvee DeebjYe efkeâÙee. DeeHekesâ yeQkeâ ves DeeJekeâ-peeJekeâ Hewkesâpe DeLee&le omleeJespe 
øeyebOeve øeCeeueer keâe Yeer MegYeejbYe efkeâÙee leeefkeâ jepeYee<ee veerefle keâer Yeeef<ekeâ 
#es$eJeej DeeJeMÙekeâlee kesâ Devegket=âue DeeJekeâ-peeJekeâ He$eesb keâe efjkeâe@[& lewÙeej 
efkeâÙee pee mekesâ.

Deece ueesieesb kesâ yeerÛe efJeòeerÙe mee#ejlee keâes yeÌ{eves nsleg DeeHekesâ yeQkeâ ves efnvoer 
leLee kegâÚ øeebleerÙe Yee<eeDeesb cesb Yeer yeÛele keâer Deeole efJekeâefmele keâjves, efkeâmeeve 
›eâsef[š keâe[& keâer efJeMes<eleeSb leLee meceÙe Hej keâpe& kesâ Yegieleeve keâer pe®jle Hej 
DeeOeeefjle keâešt=&ve HegefmlekeâeDeesb, SefvecesMeve efHeâuceesb keâe efvecee&Ce efkeâÙee. Fve keâešt=&ve 
HegefmlekeâeDeesb SJeb SefvecesMeve efHeâuceesb kesâ efnvoer mebmkeâjCe kesâ veece nQ - ‘‘Úesšer 
yeÛele, yeÌ[er KegMeneueer’’, ‘‘Deece kesâ Deece, ieg"efueÙeesb kesâ oece’’ leLee ‘‘meceÙe Hej 
keâpe& keâe Yegieleeve, eEpeoieer yeves Deemeeve’’. Fve HegefmlekeâeDeesb/SefvecesMeve efHeâuceesb 
keâes yeQkeâ kesâ #es$eerÙe/DebÛeue keâeÙee&ueÙeesb kesâ Heeme øeYeeJeer Fmlesceeue nsleg Yespee ieÙee.

DeeHekeâe yeQkeâ veiej jepeYee<ee meefceefle kesâ cebÛe mes efnvoer kesâ øeÛeej SJeb øemeej 
keâjves keâer o=ef° mes ncesMee De«eCeer jne nw. meceer#eeOeerve Je<e& kesâ oewjeve DeeHekesâ 
yeQkeâ ves ie=n ceb$eeueÙe, Yeejle mejkeâej keâer cebpet=jer mes Ûeej veF& veiej jepeYee<ee 
keâeÙee&vJeÙeve meefceefleÙeesb keâer mLeeHevee keâer. Ùes meefceefleÙeeb peesOeHegj, jepekeâesš, 
met=jle leLee yejsueer cesb yeQkeâ kesâ mebÙeespeve cesb keâeÙe& keâj jner nQ.

mebmeoerÙe jepeYee<ee meefceefle keâer leermejer GHemeefceefle ves efÛe$eket=âš SJeb DeeCebo cesb 
yeQkeâ keâer MeeKeeDeesb /keâeÙee&ueÙeesb keâe efvejer#eCe efkeâÙee. meefceefle ves DeHeves cegbyeF& 
oewjs kesâ oewjeve yeQkeâ kesâ keâeHees&jsš keâeÙee&ueÙe kesâ øeÙeemeesb keâer Yeer meceer#ee keâer. 
meefceefle ves DeeHekesâ yeQkeâ Éeje efnvoer keâes yeÌ{eJee efoS peeves kesâ mebyebOe cesb efkeâS 
peeves Jeeues øeÙeemeesb keâer keâeHeâer øeMebmee Leer.

keâeheexjsš keâeÙee&ueÙe, cegbyeF& ceW DeeÙeesefpele efnvoer efoJeme meceejesn kesâ oewjeve ßeer Sme.Sme. 
cetboÌ[e, meerSce[er, ßeer jbpeve OeJeve, keâeÙe&heeuekeâ efveosMekeâ Deewj ßeer ØeYeele De«eJeeue, 
ceneØeyebOekeâ DevÙe GÛÛeeefOekeâeefjÙeeW kesâ meeLe



Jeeef<e&keâ efjheesš& Annual Report  2013-14

61

DeeHekesâ yeQkeâ kesâ øeÙeemeesb keâes Yeejle mejkeâej SJeb YeejleerÙe efj]peJe& yeQkeâ ves Yeer 
ceevÙelee øeoeve keâer. Yeejle mejkeâej ves DeeHekesâ yeQkeâ keâes Fbefoje ieebOeer jepeYee<ee 
Meeru[ øeefleÙeesefielee cesb ueieeleej ot=mejer yeej øeLece Hegjmkeâej mes veJeepee. DeeHekesâ 
yeQkeâ kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ ves Ùen Hegjmkeâej efnvoer efoJeme 2013 keâes 
efJe%eeve YeJeve, veF& efouueer cesb DeeÙeesefpele Skeâ efJeMes<e meceejesn cesb Yeejle kesâ 
ceeveveerÙe je°^Heefle mes øeeHle efkeâÙee. Fmekesâ DeueeJee DeeHekesâ yeQkeâ keâes YeejleerÙe 
efj]peJe& yeQkeâ Éeje efj]peJe& yeQkeâ jepeYee<ee Meeru[ øeefleÙeesefielee kesâ lenle ‘ie’ #es$e 
cesb øeLece leLee ‘keâ’ SJeb ‘Ke’ #es$eesb cesb efÉleerÙe Hegjmkeâej øeoeve efkeâÙee ieÙee. 
DeeHekesâ yeQkeâ keâer mebmLee Heef$ekeâe ‘‘yee@yecew$eer’’ leLee efnvoer Heef$ekeâe ‘‘De#eÙÙeced’’ 
keâes le=leerÙe Hegjmkeâej øeeHle ngDee. DeeHekesâ yeQkeâ kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ 
ves Ùes Hegjmkeâej YeejleerÙe efj]peJe& yeQkeâ kesâ ieJe&vej mes øeeHle efkeâS. Fve Heef$ekeâeDeesb 
keâes SmeesefmeSMeve Dee@Heâ efyepevesme keâcÙet=efvekesâšme& Dee@Heâ Fbef[Ùee mes Yeer Hegjmkeâej 
øeeHle ngDee.

DeeHekesâ yeQkeâ ves Úe$e mecegoeÙe kesâ yeerÛe efnvoer keâes ueeskeâeføeÙe yeveeves nsleg DeHeveer 
øeefmeæ Ùeespevee ‘cesOeeJeer efJeÅeeLeer& mecceeve Ùeespevee’ keâes peejer jKee. Fme Ùeespevee 
kesâ lenle vekeâo Hegjmkeâej SJeb DeeHekesâ yeQkeâ kesâ DeOÙe#e SJeb øeyebOe efveosMekeâ Éeje 
nmlee#eefjle øeMeefmle He$e Gve Úe$eesb keâes øeoeve efkeâS peeles nQ, efpevnesbves Sce.S 
efnvoer cesb meJee&efOekeâ Debkeâ Deefpe&le efkeâS nQ. Ùen Ùeespevee Jele&ceeve cesb osMe kesâ 64 
efJeMJe efJeÅeeueÙeesb cesb ueeiet= nw.

DeeHekesâ yeQkeâ ves efnvoer cesb iegCeJeòeeHet=Ce& meece«eer GheueyOe keâjeves nsleg Je<e& kesâ oewjeve 
eEnoer cesb leerve Hegmlekeâesb ‘‘øeewÅeesefiekeâer Deewj «eenkeâ mesJee’’, ‘‘Lees[er-meer Oet=He’’ leLee 
‘‘cenejepee meÙeepeerjeJe ieeÙekeâJee[’’ keâe øekeâeMeve efkeâÙee.

efveosMekeâ ceb[ue

ßeer YegJeveÛebõ yeer. peesMeer, yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb 
DeblejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) (S) kesâ lenle kesâvõ mejkeâej 
Éeje 05.08.2013 mes hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he 
ceW veeefcele) kesâ ¤he ceW 31.12.2016 lekeâ DeLeJee Deheveer DeefOeJee|<elee keâer 
leejerKe lekeâ DeLeJee Deeieeceer DeeosMeeW, FveceW mes pees Yeer henues nes, lekeâ Deheves 
heo hej jnWies.

[e@. kesâ. heer. ke=â<Ceve, DeeF&SSme, efoveebkeâ 19.02.2014 mes ßeer Deeueeskeâ 
efveiece, DeeF&SSme kesâ mLeeve hej Yeejle mejkeâej kesâ ØeefleefveefOe kesâ ¤he ceW iewj 
keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he ceW veeefcele. 

ßeer megOeerj kegâceej pewve, hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ 
¤he ceW veeefcele) kesâ ¤he ceW efveÙegòeâ leLee efmeb[erkesâš yeQkeâ ceW DeOÙe#e SJeb ØeyebOe 
efveosMekeâ kesâ ¤he ceW Deheveer efveÙegefòeâ nesves kesâ heefjCeecemJe¤he 08.07.2013 mes  
efveosMekeâ kesâ ¤he ceW veneR jns. 

ßeer DepeÙe ceeLegj, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ Dehevee keâeÙe&keâeue meceehle nesves hej 04.05.2013 mes efveosMekeâ kesâ 
¤he ceW veneR jns. 

ßeer melÙeosJe ef$ehee"er, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ Dehevee keâeÙe&keâeue meceehle nesves hej 30.08.2013 mes efveosMekeâ kesâ 
¤he ceW veneR jns. 

mebmeoerÙe jepeYee<ee meefceefle keâer Ghe meefceefle Éeje keâeheexjsš keâeÙee&ueÙe kesâ efvejer#eCe kesâ 
oewjeve DeOÙe#e SJeb ØeyebOe efveosMekeâ ßeer Sme. Sme. cetboÌ[e SJeb DevÙe GÛÛeeefOekeâejerieCe

yeQkeâ keâes YeejleerÙe efj]peJe& yeQkeâ mes 5 ßesefCeÙeeW ceW jepeYee<ee Meeru[ Øeehle ngF&

jepeYee<ee efJe<eÙekeâ veS ØekeâeMeve keâe efJeceesÛeve keâjles ngS ßeer Sme. Sme. cetboÌ[e, 
meerSce[er SJeb DevÙe GÛÛeeefOekeâejer ieCe

eqveosMekeâ ceb[ue leLee GÛÛe ØeyebOeve kesâ yeerÛe cegbyeF& ceW DeeÙeesefpele HesâefmšJeue ef›eâkesâš 
cewÛe kesâ DeJemej hej
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ßeer Jeer. yeer. ÛeJneCe, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ DeefOeJeef<e&lee keâer DeeÙeg nesves hej 31.01.2014 mes efveosMekeâ kesâ ¤he 
ceW veneR jns.

ßeer Deeueeskeâ efveiece, DeeF&SSme, DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ Gvekesâ mLeeve hej [e@. kesâ. heer. ke=â<Ceve, DeeF&SSme keâe veeceebkeâve nesves 
kesâ keâejCe 18.02.2014 mes efveosMekeâ kesâ ¤he ceW veneR jns.

efveosMekeâesb keâe oeefÙelJe mebyebOeer DeefYekeâLeve

efveosMekeâ ieCe, Fme DeeMeÙe keâer Hegef° keâjles nQ efkeâ 31 ceeÛe& 2014 keâes meceeHle 
Je<e& kesâ efueS Jeeef<e&keâ uesKee lewÙeej keâjles meceÙe

l cenlJeHet=Ce& efJemebieefleÙeesb, Ùeefo keâesF& nes, kesâ mecegefÛele mHe°erkeâjCe meefnle 
uesKee ceevekeâesb keâe Het=Ce&le: Heeueve efkeâÙee ieÙee nw.

l YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveos&Meevegmeej lewÙeej keâer ieF& uesKee veerefleÙeesb 
keâe efvejblej Heeueve efkeâÙee ieÙee nw.

l efJeòeerÙe Je<e& keâer meceeefHle Hej yeQkeâ kesâ keâeÙe&Heeuekeâesb keâer efmLeefle leLee 31 
ceeÛe& 2014 keâes meceeHle Je<e& kesâ efueS yeQkeâ kesâ ueeYe keâer JeemleefJekeâ SJeb 
megmHe° efmLeefle øemlegle keâjves keâer o=ef° mes leke&âmebiele Deewj efJeJeskeâHet=Ce& 
efveCe&Ùe SJeb Deekeâueve efkeâS ieS nQ.

l Yeejle cesb yeQkeâesb Hej ueeiet= efveÙeceesb mebyebOeer øeeJeOeeveesb kesâ Deveg¤He GefÛele 
uesKeekebâve efjkeâe@[& lewÙeej jKeves kesâ efueS mecegefÛele SJeb øeÙee&Hle meeJeOeeveer 
yejleer ieF& nw leLee,

l uesKeesb keâes Gòejesòej peerJeble (kebâmeve&) DeeOeej Hej lewÙeej efkeâÙee ieÙee nw.

DeeYeej
efveosMekeâieCe, Yeejle mejkeâej, YeejleerÙe efj]peJe& yeQkeâ, YeejleerÙe øeefleYet=efle SJeb 
efJeefveÙece yees[&, DevÙe efJeefveÙeecekeâ øeeefOekeâeefjÙeesb, efJeefYevve efJeòeerÙe mebmLeeDeesb, 
yeQkeâesb leLee efJeosMeesb SJeb Yeejle efmLele øeefleefveefOeÙeesb Éeje efoS ieS ceeie&oMe&ve SJeb 
menÙeesie kesâ efueS Gvekesâ DeeYeej øekeâš keâjles nQ.

efveosMekeâieCe, DeeHekesâ yeQkeâ kesâ osMe-efJeosMe efmLele mecemle efnle Oeejkeâesb ÙeLee 
«eenkeâesb, MesÙejOeejkeâesb SJeb MegYeeEÛelekeâesb kesâ Éeje øeoòe meneÙelee SJeb menÙeesie 
keâer mejenvee keâjles nQ.

efveosMekeâieCe, efJeefYevve mlejesb Hej keâeÙe&jle mšeHeâ meomÙeesb keâer øeefleyeælee 
SJeb keâÌ[er cesnvele keâer mejenvee keâjles nQ efpemekesâ keâejCe yeQkeâ keâes DeeefLe&keâ 
ÛegveewefleÙeesb kesâ yeeJepet=o Je<e& oj Je<e& GÛÛe iegCeJeòeeHet=Ce& JÙeJemeeÙe Deefpe&le keâjves 
cesb meHeâuelee neefmeue ngF& Deewj yeQkeâ ves osMe kesâ De«eCeer yeQkeâ kesâ ¤He cesb DeHeveer 
efmLeefle keâes cepeyet=le efkeâÙee.

 efveosMekeâ ceb[ue kesâ efueS Deewj Gvekeâer Deesj mes,

Sme. Sme. cetboÌ[e
DeOÙe#e SJeb ØeyebOe efveosMekeâ
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DIRECtORS’ REPORt

Your Directors have pleasure in presenting the One Hundred and Sixth Annual 

Report of your Bank with the audited Balance Sheet, Profit & Loss Account and 

the Report on Business and operations for the year ended March 31, 2014 (FY14).

Performance highlights
•	 total Business (Deposit+Advances) increased to Rs 

9,65,900 crore reflecting a growth of 20.43% (y-o-y).
•	 Gross Profit and net Profit were Rs 9,291 crore and 

Rs 4,541 crore respectively. Net Profit registered a 
growth of 1.35% over the previous year.

•	 Credit-Deposit Ratio stood at 86.15% as against 
82.03% last year.

•	 Retail Credit posted a growth of 20.96% constituting 
16.6% of your Bank’s Gross Domestic Credit in FY14.

•	 MSME Credit posted a growth of 21.21% constituting 
20.3% of your Bank’s Gross Domestic Credit in FY14.

•	 net Interest Margin (nIM) as per cent of interest earning 
assets in global operations was at the level of 2.36% and 
in domestic operations at 2.87% during FY14.

•	 net nPAs to net Advances stood at 1.52% this year 
against 1.28% last year.

•	 Capital Adequacy Ratio (CAR) as per Basel II stood 
at 12.87%.

•	 Capital Adequacy Ratio (CAR) as per Basel III stood 
at 12.28%

•	 net Worth improved to Rs 34,933 crore registering a 
rise of 13.7%.

•	 Book Value improved from Rs 729.11 to Rs 813.50 on year.
•	 Business per Employee moved up from Rs 1,689 lakh 

to Rs1,865 lakh on year.

Segment-Wise Performance
The Segment Results for the year FY14 reveal that the 
contribution of Treasury Operations was Rs 1,527.24 crore, 
that of Corporate/Wholesale Banking was minus Rs 461.11 
crore, that of Retail Banking was Rs 3,359.84 crore, and 
of Other Banking Operations was Rs 2,458.02 crore. 
Your Bank earned a Profit after Tax (PAT) of Rs 4,541.08 

crore after deducting Rs 1,386.68 crore of unallocated 
expenditure and Rs 956.23 crore towards provision for tax.

Dividend
Your Bank’s Directors have proposed a final dividend of Rs 
10.50 per share. The final dividend together with interim 
dividend of Rs 11 per share paid in January 2014 results 
in total dividend of Rs 21.5 per share (on the face value 
of Rs 10/-per share) for the year ended March 31st, 2014. 
The total outgo in the form of dividend, including taxes, will 
be Rs 1,083.68 crore.

Capital Adequacy Ratio (CAR)
Your Bank’s Capital Adequacy Ratio (CAR) was 
comfortable at 12.87% under Basel II and at 12.28% under 
Basel III as on 31st  March 2014. Moreover, your Bank’s 
Tier 1 ratio was at 9.28% and common equity Tier 1 was at 
8.95% under Basel III framework.

Your Bank’s Net Worth as at 31st March 2014 was Rs 
34,933.06 crore comprising paid-up equity capital of Rs 
430.68 crore and reserves (excluding revaluation reserves) 
of Rs 34,502.38 crore. An amount of Rs 3,457.40 crore was 
transferred to reserves from the profits earned.

Provisions towards Retirement and Other Benefits

During the year FY14, your Bank made provision towards 
contribution to gratuity (Rs 100.72 crore), pension funds 
(Rs 1,014.76 crore), leave encashment (Rs 106.18 crore) 
and additional retirement benefits (Rs 54.71 crore) on 
actuarial basis. Total provisions under these four categories 
amounted to Rs 1,276.37 crore during the year FY14, 
against Rs 1,205.63 crore during FY13. Total corpus 
available with your Bank at the end of March 2014 under 
these heads was: Rs 1,532.62 crore (gratuity), Rs 7,893.50 
crore (pension funds), Rs 735.69 crore (leave encashment) 
and Rs 647.17 crore (additional retirement benefit).

Key Financial Ratios
Particulars FY 14 FY13
Return on Average Assets (ROAA) (%) 0.75 0.90

Average Cost of Funds (%) 5.37 5.75
Average Yield (%) 7.68 8.29
Average Interest Earning Assets (Rs crore) 5,07,082.68 4,24,761.33
Average Interest Bearing Liabilities (Rs crore) 5,02,176.05 4,15,246.10
Net Interest Margin (%) 2.36 2.66
Cost-Income Ratio (%) 43.44 39.79
Book Value per Share (Rs) 813.50 729.11
EPS (Rs) 107.38 108.84
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Management Discussion and Analysis

Economic Scene in FY14 and Outlook for FY15

The financial year 2013-14 (FY14) began with multifarious 
developments including elevation of inflation, heightened 
rupee volatility and worsening current account deficit apart 
from growth slowdown and sharp industrial contraction. 
However, as the year progressed, especially from the third 
quarter onwards, there were firm signs of stability on the 
external front, partial easing of inflationary pressures and 
positive outlook towards growth.

During the third week of May 2013, the US suggested 
the possibility of “scaling back of its monetary stimulus or 
tapering” and there were wide spread repercussions on 
the emerging markets in general and on India, in particular, 
wherein not only the financial markets and asset prices 
saw a sharp decline but even the growth-inflation dynamics 
worsened further. The rupee-dollar exchange rates slumped 
to a record low of Rs 68.8 in late August 2013. The money 
markets were also under pressure with call money rates 
spiking to 9.5% and hardening of government bond yields. 
In response, the Reserve Bank of India (RBI) took a series 
of policy initiatives in mid-July to address exchange rate 
volatility so that it does not risk macroeconomic stability and 
growth sustainability. The measures undertaken included 
initiatives to contain domestic liquidity by sharply increasing 
Marginal Standing Facility (MSF) rate, moderating outflows 
and encouraging FX inflows through liberalized External 
Commercial Borrowings (ECBs) and Foreign Currency 
Non Resident (Bank) or FCNR (B) deposits. Apart from 
these, the government increased customs duty on gold 
and compressed demand for oil as well as curbed non-
essential imports. External inflows were also encouraged. 
Consequently, the rupee recovered rather sharply to over 
Rs 60.0 per US dollar and touched a high of Rs 59.9 per 
dollar on March 28, 2014.

As the uncertainties surrounding “taper” decimated 
and domestic policy initiatives had positive impact, 
there was significant reduction in rupee volatility. The 
Current Account Deficit (CAD) which had peaked due 
to heightened outflows also contracted to 0.9% of GDP 
in Q3, FY14 from 6.7% of GDP in Q3, FY13. As India’s 
currency stabilised, the RBI began unwinding the 
unconventional monetary measures from September, 
2013 in an orderly fashion. Among them, the marginal 
standing facility (MSF) which was increased by 200 bps to 
10.3% on July 15, 2013 was gradually reduced in stages 
to 9.0% on December 18, 2013 and maintained at that 
level till the end of the financial year.

In the real sector, the ongoing contraction of mining and 
manufacturing sectors pulled down the real GDP growth 
to 4.8% in Q3, FY14. While the growth concerns remained 
significant for industrial and services sectors, the favourable 
monsoon rainfall improved the agricultural performance 
during FY14. Yet, majority of private forecasting agencies 
estimate the full year’s growth for FY14 in the band of 4.6% 
to 4.8%.

As in the past few years, the inflationary situation remained 
a dominant macro risk for India throughout the year FY14. 
The CPI inflation averaged around 9.5% throughout the 
year FY14 on the back of elevated food and fuel inflation. 
Despite the correction in vegetable prices during Dec-Jan, 
FY14 as well as the favourable monsoon and agricultural 
production scenario in FY14, food inflation at the retail 
level remained elevated highlighting the innate supply 
chain inefficiencies. Additionally, the upward adjustment 
in diesel prices and electricity tariffs too impacted the CPI 
trajectory during FY14.

The Interim Budget for FY15 presented by Government of 
India showed continued fiscal consolidation, with a fall in 
the fiscal deficit from 4.9% of GDP in FY13 to 4.6% of GDP 
in FY14 and further to 4.1% of GDP in FY15. While the 
revised estimates of both the revenue and fiscal deficits for 
FY14 are lower than the budgeted estimates, the expenses 
on subsidies, interest payments and pensions overshot the 
budgeted target and their impact was absorbed by lower 
plan expenditure.

Most of the private and public think-tanks from across 
the globe including International Monetary Fund (IMF) 
believe that Indian economy will recover in FY15 and 
the recovery will be enabled by a relatively stronger 
world economy, improving export competitiveness and 
policies encouraging investment. While the CPI inflation 
is expected to remain an important challenge for India, 
it should continue to move onto a downward trajectory 
during the major part of FY15.

Performance of Indian Banking Sector in FY14 
and Outlook for FY15
Against the backdrop of a slowdown in the domestic 
economy and tepid global recovery, the growth of the Indian 
banking sector remained under pressure even in FY14. The 
deposit and credit growth was marginally better than that 
in FY13. The growth in deposits of scheduled commercial 
banks (SCBs) at 14.6% in FY14 was marginally better than 
the growth at 14.2% in the previous financial year. However, 
this growth was primarily driven by the liberal policy adopted 
by the RBI towards non-resident Indian deposits. The credit 
growth at 14.3% in FY14 too was marginally better than that 
at 14.1% in FY13.

Due to exchange market pressures during Q2, FY14 the 
RBI had to take exceptional measures that resulted in 
firming up of both deposit and lending rates in September, 
2013. With the ebbing of pressures on exchange rate, the 
RBI rolled back these exceptional measures in a calibrated 
manner and, in response to that the lending rates softened 
a bit in H2 of FY14. On balance, however, the lending 
rates were by and large sticky during the year. As inflation 
remained at elevated levels, the banks were compelled to 
offer attractive interest rates on their term deposits so as 
to protect their liability franchise. The sticky and elevated 
cost of deposits combined with subdued credit demand 
suppressed the banks’ earnings profile. Given the bleak 
macroeconomic environment and worsening repayment 
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capacity of borrowers, the asset quality deteriorated and 
pipeline of restructured assets remained large during the 
financial year FY14.

However, most of the financial experts and analysts feel that 
the worst is over for the Indian banking industry, as there 
will be increased clarity on macroeconomic and political 
fronts during FY15. On the positive side, liquidity remains 
steady, inflation is expected to move downwards for the 
major part of FY15 and the RBI is in full control to manage 
any volatility. Macro recovery and potential for post-election 
reforms should see a gradual reduction in stressed loans 
on lower slippages and higher recoveries.

Risk Management
To ensure sustainable and consistent growth, your Bank 
has developed a sound risk management framework so that 
the risks assumed by the Bank are properly assessed and 
monitored continuously. It may be noted that the ultimate 
responsibility for setting up the risk management framework 
lies with the Board of the Bank. It includes setting up risk 
appetite, framing policies and effective monitoring. Your 
Bank’s Board has put in place a robust Enterprise-wide Risk 
Management architecture so that the risks remain within the 
risk appetite defined by the Board.

The Board of Directors has oversight on all the risks 
assumed by the Bank. Specific committees of the Board 
have been constituted to facilitate focused oversight on 
various risks. Policies approved from time to time by the 
Board of Directors or committees of the Board form the 
governing framework for each type of risk. The business 
activities are undertaken within these policy frameworks.

A brief outline of the mechanism for identifying, evaluating 
and managing various risks within your Bank is as follows.

Asset Liability Management (ALM)
Your Bank’s Asset Liability Management (ALM) is aimed at 
strategic planning, implementation, and control processes 
that affect the volume, mix, maturity, rate sensitivity, quality, 
and liquidity of the Bank’s assets and liabilities, thereby 
ensuring that the returns are commensurate with the level 
of risk taken.

The ALM is the function of Asset Liability Management 
Committee (ALCO), which comprises of General Managers 
and Executive Directors and is headed by the Chairman 
and Managing Director. It operates under the guidance and 
supervision of the Board and/or Sub-Committee of Board 
on ALM and Risk Management. It meets at regular intervals 
to review the interest rate scenario, product pricing for both 
deposits and advances, maturity profile of the incremental 
assets and liabilities, demand for Bank funds, cash flows 
of the Bank, profit planning and overall Balance Sheet 
Management. The ALCO is also entrusted with the job of 
fixing Base rate and pricing of advances & deposit products 
and suggesting revisions of Base Rate to the Board.

In your Bank, the liquidity risk is measured and monitored 
through two approaches-Flow approach and Stock 

approach. Flow approach is done through preparation 
of Structural liquidity statement on a daily basis against 
prudential caps fixed for liquidity gap positions. The quality of 
liquidity is further tested by working out various ratios under 
Stock Approach, wherein a series of prudential caps are 
tested on a daily basis. The compliance to Stock Approach 
caps ensures that the Bank has managed its liquidity through 
appropriate diversification and kept it within the sustainable 
limit. Moreover, liquidity position is projected every fortnight, 
for the subsequent three months on a dynamic basis through 
Dynamic Gap Reports.

For measurement and monitoring of Interest rate risk, 
currency wise, both Traditional gap approach and Duration 
gap approaches are followed. The short-term impact of 
interest rate movements on NIM is worked out through 
“Earnings at Risk” approach taking into consideration Yield 
curve risk, Basis risk and Embedded Options Risk. The 
long-term impact of interest rate movements on Market 
Value of Equity is also worked out through Duration Gap 
approach.

Advanced techniques such as stress testing of liquidity 
risk and interest rate risk, simulation, sensitivity analysis 
etc., are used on regular intervals to draw the contingency 
funding plan under different liquidity and interest rate 
scenarios. Your Bank has also put in place contingency 
plans to meet its liquidity obligations under various stressed 
scenarios.

Your Bank is in the process of implementing Oracle 
Financial Services Analytics and Applications (OFSAA) 
platform, which is a multi-currency ALM, Fund Transfer 
Pricing (FTP) and profitability solution, offering extensive 
data management capabilities for accurate information 
gathering and analysis. With a powerful suite of analytical 
and reporting tools, the efficient liquidity and interest rate 
risk management has been facilitated, enabling strategic 
decision-making and generating alerts against potential 
deviations.

Credit Risk

Your Bank’s Credit Risk management is governed by a 
comprehensive and well-defined Credit Policy which is 
approved by the Board. It encompasses credit approval 
processes for all business segments along with the 
guidelines for monitoring and mitigating the risks associated 
with them. The Board of Directors of your Bank endorses 
the credit risk strategy and approves the credit risk policies. 
In line with international best practices, there is a clear 
segregation between risk takers and policy framers.

Your Bank has put in place a structured and standardised 
credit approval process which includes a well established 
procedure of comprehensive credit appraisal and credit 
rating. Furthermore, your Bank has adopted risk-based 
delegated lending power, where higher discretionary lending 
powers have been delegated for low credit risk proposals. 
The rating serves as a key input in the approval as well as 
post-approval credit processes.
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Your Bank has in place a robust two dimensional credit 
rating system which reflects both client rating and facility 
rating. The two dimensional approach is more precise and 
consistent as it records Probability of Default (PD) and Loss 
Given Default (LGD). Over the years, your Bank has gained 
rich experience in internal rating and has built up data on 
credit rating migration. This robust platform has enabled 
your Bank to make an application to the RBI to migrate to 
Foundation Internal Ratings’ Based (FIRB) approach of 
Credit Risk under Basel II rules. The FIRB implementation 
will also prepare your Bank to drive its business in more 
systematic and sophisticated manner in terms of risk-based 
pricing, optimum portfolio construction and fixation of risk 
appetite.

Also, your Bank conducts industry studies to track 
emerging risk factor across industries and to identify 
sunrise sectors. This industry knowledge is supplemented 
through field visits, interacting with clients, sector 
regulators and industry experts. To manage the undue 
concentration risk in the portfolios, the Bank has put in 
place prudential caps across industries, sectors and 
borrowers. The corporate research cell also carries 
out detailed sectoral studies, identifies portfolio trends, 
and generates portfolio level MIS covering various 
credit quality indicators like sectoral exposure, credit 
concentration, ratings distribution and migration.

Market Risk
Market Risk is the “risk” of loss of earnings or economic 
value due to adverse changes in market rates or prices. 
The sources of market risk may be enumerated as under.

l  Interest rate risk: The exposure that is affected by 
adverse movement and volatility in various yield curves 
and credit spreads.

l  Currency exchange rate risk: The risk that arises from 
changes in exchange rates and their volatility.

l  Equity price risk: The risk that arises from changes in 
the prices of equities, equity indices, equity baskets 
and volatility in stock market.

The market risk may also arise from changes in commodity 
prices and volatility. However, your Bank does not have any 
exposure to commodity related markets.

Your Bank has clearly articulated policies to control and 
monitor its treasury functions. These policies comprise 
management practices, procedures, prudential risk limits, 
review mechanisms and reporting systems. These policies 
are reviewed regularly in line with changes in financial and 
market conditions.

The Interest rate risk in your Bank is measured through 
Interest Rate Sensitivity Gap Reports and Earning at Risk. 
Furthermore, your Bank calculates duration, modified 
duration, Value at Risk for its investment portfolio consisting 
of fixed income securities, equities and forex positions on 
daily basis. It monitors the short-term Interest rate risk 
from the Net Interest Income (NII) perspective and long-

term interest rate risk from the Economic Value of Equity 
(EVE) perspective. The Value at Risk for the treasury 
position is calculated for ten days holding period, at 99.0% 
confidence level. Moreover, the stress testing of fixed 
interest investment portfolio through sensitivity analysis and 
equities through scenario analysis is regularly conducted 
in your Bank.

Based on the RBI directions, your Bank has also been 
estimating the “Economic Value of Equity Impact” on a 
quarterly basis.

Operational Risk
Operational Risk implies the risk of loss resulting 
from inadequate or failed internal processes, people 
and systems or from external events. This includes 
legal risk, but excludes strategic and reputational 
risks. Your Bank has a robust and comprehensive 
Operational Risk Management Framework (ORMF) 
to meet the qualitative and quantitative requirements 
of the Standardized Approach (TSA) and Advanced 
Measurement Approach (AMA) of Basel II requirements. 
Operational Risk Management Committee (ORMC) of 
your Bank shoulders the responsibility of monitoring and 
controlling the operational risk by way of prescribing/
amending processes, imposing controls and defining 
roles and responsibil i t ies. Your Bank has sound 
operational risk governance practice with three lines of 
defence mechanism such as Business line management, 
independent corporate operational risk management 
function and an independent inspection and audit 
function to ensure that its internal guidelines, policies 
and procedures are complied with.

Your Bank is in the process of implementing a globally 
accredited sophisticated system (SAS EGRC 5.1) to capture, 
measure, monitor and manage its operational risk exposure 
by installing an enterprise-level automated web-based 
solution. The solution is expected to be fully operational 
before the end of the half-year of FY15. Moreover, your bank 
is one of the promoters and initial equity capital subscribers 
to a company which will be a consortium of Operational Risk 
loss data in India for the banking industry.

Basel III Implementation
The Basel III capital regulations were implemented in India 
with effect from April 1, 2013. To ensure smooth transition 
to full Basel III, appropriate transitional arrangements have 
been provided with full implementation as on March 31, 
2019. The Basel III capital rules also require an enhanced 
set of disclosures on the components of Capital Adequacy 
Ratio (CAR) which are published separately.

Risk-Based Supervision by RBI–A Change 
from the CAMELS System
The growing complexities in the banking business and 
lessons from the recent financial crisis have resulted in a 
thorough overhaul of the global regulatory and supervisory 
benchmarks. There were revised prescriptions for more 
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resilient banks and banking systems (Basel III), revised 
core principles for effective bank supervision, new 
principles for supervision of financial conglomerates and 
planning for recovery and resolution of global systemically 
important banks, etc. This needed a relook at the RBI’s 
extant supervisory processes and mechanism in order to 
make it more robust and capable of addressing emerging 
challenges.

With this view, the RBI has introduced a concept of Risk-
Based Supervision (RBS) that will focus on evaluating both 
present and future risks - as against the present compliance-
based and transaction testing approach (CAMELS). The 
“Risk Based Supervision” Framework introduced by RBI 
for Indian banks is named as “Supervisory Program for 
Assessment of Risk and Capital (SPARC)” and “Integrated 
Risk and Impact Scoring (IRISc)” Model is one of its most 
important components.

Under the RBS, the probability of failure of a bank and the 
likely impact of this failure is calculated. Also, the banks 
assessed as having a low risk/impact profile would be 
inspected only once in a two to three year cycle.

The RBI proposes to use thematic reviews increasingly as 
a tool of supervision whereby it will carry out review of a 
particular product, market or practice to assess risks brewing 
within the sector or at systemic level for enabling prompt 
actions/measures.

A single point contact in the form of an exclusive ‘Senior 
Supervisory Manager’ (SSM) is created within the 
Department of Banking Supervision of RBI (DBS) to ensure 
efficient and effective communication between the RBI and 
the banks.

While the CAMELS carried out “performance evaluation” 
of banks, the RBS will determine the “probability of failure 
of a bank and its impact in the light of- (1) risks to which a 
bank is exposed, (2) the strength of control and governance, 
(3) oversight framework in place and (4) available capital. 
Based on the rating, a particular bank would be apprised of 
the direction/ trend of key risks along with overall risk faced 
by it and a risk-mitigation plan, comprising of a need for 
improving controls, augmenting capital and/ or restructuring 
the existing business.

Under RBS, the focus will also be on the potential risks 
arising from the material group entities to the parent bank.

It may be noted that your Bank was one of the few banks 
selected for the first cycle of supervisory review under the 
RBS–2013, given its systemic importance. Both the off-site 
and on-site supervision were successfully completed within 
the given timeframe for your Bank.

Credit Monitoring Function
Credit monitoring is one of the most important tools for 
ensuring quality of advance assets. Your Bank has the 
system of monitoring of the advance accounts at various 
levels (Branch/Region/Zone and Corporate) to prevent asset 
quality slippages and to take timely corrective actions to 

improve the quality of its credit portfolio.

A separate department for Credit Monitoring functions at 
the Corporate level, headed by a General Manager, and one 
at the Regional and Zonal level, started functioning since 
September 2008. The Slippage Prevention Task Force 
(SPTF) formed at all Zonal, Regional offices in terms of the 
Bank’s Domestic Loan Policy was activated for the purpose 
of arresting slippages and also for initiating necessary 
restructuring in potential and viable sick accounts at an early 
stage in a time bound manner.

The primary objectives of the Credit Monitoring Department 
at the Corporate level are enumerated as under:

•	 Identification of weakness/Potential default/incipient 
sickness in the advance account at an early stage;

•	 Initiation of suitable and timely corrective actions for 
preventing further impairment in advance accounts/
deterioration in credit quality of the borrowal 
accounts;

•	 Prevention of slippage in the Asset Classification and 
relegation in Credit Ratings through vigorous follow up;

•	 Identification of suitable cases for restructuring/ 
rescheduling/ rephasement as well as further financing 
in deserving and genuine cases with matching 
contribution from the borrower; Liaisoning with CDR 
Cell, ZO & ROs;

•	 Taking necessary steps / regular follow up, for review 
of accounts and compliance of terms and conditions, 
thereby improving the quality of Bank’s credit portfolio;

•	 Monitoring progress of accounts under Board for 
Industrial and Financial Reconstruction (BIFR).

Monthly Monitoring of Advances accounts
On-line web-based software developed by the IT Department 
for Monthly Monitoring Reports (MMR) in respect of advance 
accounts with FB+NFB exposure of Rs 10 crore and above 
was launched in January 2013 and is being upgraded time 
to time.

Based on the MMRs, the follow up actions are taken for 
ensuring expeditious review of accounts, rectification of 
irregularities, compliance of terms and conditions in high 
value advance accounts for improving the asset quality of 
your Bank’s credit portfolio.

Restructuring of Advances Accounts
As a part of an on-going business strategy to improve 
upon the quality of advance assets, the Bank reaffirmed 
the need to look into the stressed advance portfolio on a 
continuous basis, industry-wise as well as borrower-wise, 
and to initiate suitable action by way of restructuring as 
may deem fit.

During the financial year 2013-14, the Bank undertook 
restructuring of various advances accounts as per the table 
given below.
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Economic Intelligence Unit
A specialised Economic Intelligence Unit (EIU) headed by 
the Chief Economist and located at the Corporate Office 
of your Bank supports your Bank’s Top Management in 
several critical areas like Macroeconomic Forecasting, 
Investor Relations, Business Strategy Formulation, Asset-
Liability Management, and in discussions/deliberations 
with Regulators – domestic and international and Rating 
Agencies. The EIU regularly provides the Top Management 
of your Bank as well as its operational units a periodic 
outlook on key macroeconomic and financial variables 
like industrial and infrastructure growth, inflation, interest 
rates, stock and debt market movement, sectoral credit 
deployment and resource mobilisation of the banking 
industry, liquidity conditions, exchange rates, etc.

By providing deep understanding of macroeconomic 
aspects, corporate sector health and banking sector policies, 
the EIU of your Bank supports the Bank’s efforts in tapping 
right kind of business opportunities and swiftly responding 
to market dynamics.

The EIU publishes a weekly newsletter (e-publication) 
covering weekly macroeconomic developments and policy 
highlights to share its perspectives on global and domestic 
economic and policy scenarios with investors, bankers, 
regulators, rating agencies and other market participants.

This division works as an intellectual arm of your Bank 
in comprehending developments that eventually aid the 
formulation of rightly aligned strategies.

Internal Control Systems
Your Bank has a well established Central Internal Audit 
Division (CIAD) that examines and ensures the adherence to 
systems and procedures, policies, directives and guidelines 
of the Bank. The directions / instructions and guidelines 
received on various issues of internal control from RBI, 
Government of India, Bank’s Board, the Audit Committee of 
the Board (ACB) and Audit Committee of Executives (ACE) 
have become part of the Internal Control System for better 

Restructuring of Advance Accounts (Global) – 2013-14
(Rs crore)

CDR Mechanism SME Restructuring Others Total

Standard Advances 
Restructured

No. of Borrowers 15 1,162 22,405 23,582

Amt. Outstanding 2,611.51 1,651.68 2,025.26 6,288.45

Sub-standard 
Advances 
Restructured

No. of Borrowers 1 105 1,997 2,103

Amount 
Outstanding

17.04 36.88 175.18 229.10

Doubtful 
Advances 
Restructured

No. of Borrowers 2 30 1,063 1,095

Amount 
Outstanding

162.71 24.90 47.96 235.57

Total No. of Borrowers 18 1,297 25,465 26,780

Amount 
Outstanding

2,791.26 1,713.46 2,248.40 6,753.12

risk management.

With the size of business increasing year after year, the 
CIAD is continuously and consistently aiming for curbing 
the inherent risks through effective control mechanism so 
as to safeguard the Bank’s interest.

The CIAD operates through thirteen Zonal Internal Audit 
Divisions to carry out the audit of Branches / Offices as per 
the periodicity decided by the Audit Committee of the Board 
and examines and ensures adherence to such systems of 
internal control and risk management.

The Audit Committee of the Board oversees the Internal 
Audit function of your Bank. The Committee guides in 
developing effective Risk Based Internal Audit, Concurrent 
Audit, IS Audit and all other audit functions for improving the 
efficiency of systemic controls. The Committee monitors the 
functioning of the Audit Committee of Executives and Audit 
Division in the Bank.

All the branches of your Bank are covered under the Risk 
Based Internal Audit (RBIA). A total of 3,831 branches 
were inspected during FY14. Out of these, 2,917 branches 
(76.14%) were in Low Risk, 818 branches (21.35%) were 
in Medium Risk and 96 branches (2.51%) were in High Risk 
categories.

The I.S. Audit Cell working under Central Internal Audit 
Division, based in Mumbai, conducts the review of IT 
operations, applications, infrastructure, I.S. Audit of 
branches, etc., and performs the function of Offsite 
Surveillance.

In line with the guidelines issued by the Department of 
Financial Services, Ministry of Finance, your Bank has 
implemented the following:

•	 Audit Committee of Executives has been established 
to oversee the work of Central Internal Audit Division 
and Zonal Audit Committees with effect from March 
2013. This is expected to strengthen further the level 
of compliance of systems, procedures and internal 
guidelines.
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•	 The Concurrent Audit Policy, Manual and Scoring 
Sheets duly approved by Audit Committee of the 
Board and Risk Based Concurrent Audit have been 
successfully implemented from FY14.

The coverage of Concurrent Audit has been increased to 
1,002 branches in 2014-15 from 834 branches in FY14. In 
per cent, these 1,002 branches had 70.25% of the Bank’s 
total deposits, 82.02% of its total advances and 75.21% of 
its total business as on 27.12.2013.

Credit Audit is now being nurtured as a specialized function 
within CIAD and the new structure is made operational from 
July 2013. During FY14, Credit Audits were conducted in 
respect of 4,335 accounts covering the total fund-based 
and non fund-based business of Rs 2,62,435 crore, thereby 
ensuring increased level of compliance for large-sized loans.

To summarise, your Bank’s Central Internal Audit Division 
has been effectively monitoring (on continuous basis) the 
compliance of systems and procedures, policies, directives 
and guidelines laid down by its own Board, the Regulator 
and the Government of India.

Operations and Services

Customer-Centric initiatives
As always, efficient customer service and customer 
satisfaction are the primary objectives of your Bank in its 
day to day operations. Your Bank is highly responsive to the 
needs and satisfaction of its customers, and is committed 
to the belief that all technology, processes, products and 
skills of its people must be leveraged for delivering superior 
banking experience to its customers.

Recently, your Bank has taken several measures to improve 
customer service at its branches and at the same time, 
strengthen the customer complaint redressal machinery for 
fast disposal of customer complaints.

Some of the other major initiatives in improving the customer 
service during FY14 are as under.

1. SMS alerts in respect of:
(i) Financial transactions viz
 All cheque return transactions irrespective of 

amount.
 For transactions of Rs 1.00 lakh and above in 

Cash Credit Acccount.
 At entry level of transactions for cheque of 

Rs 1,00,000/- and above presented in inward 
clearing.

(ii) non financial transactions viz
  Change in interest rate in loan accounts due 

to change in base rate.

2. Issuance of “Multicity/Payable at par at all branches 
in India” cheques to all eligible customers of your Bank.

3. Acknowledgement of Form 15G/15h: Branches have 
been advised to acknowledge receipt of Form 15G / 

15H to the depositors to ensure non deduction of TDS 
and to eliminate complaints in this respect.

4. To render better customer service, Offline cash 
withdrawals up to Rs 15,000/- to Savings Bank 
Customers and up to Rs 25,000/- to Current Account 
Customers are allowed at your Bank branches where 
network connectivity to Data Centre is not available.

5. Revision of cash handling charges: To increase 
CASA deposits and to attract high net worth business 
clients to your Bank, cash handling charges have been 
revised downwards from amount-based charges to 
packet-based charges.

6. “Welcome Kit” comprising of a welcome letter, non 
personalized Debit Card and a non personalized cheque 
book are being provided to new SB account customers 
of your Bank.

7. Customer Meet: Under the direction of Chairman & 
Managing Director, customer meets at all your Bank 
branches were convened throughout the country on the 
same day and at the same time i.e. on 15.07.2013.

8. Banking Codes and Standards Board of India 
(BCSBI) Code Awareness Customer Meet: In order 
to spread awareness of the Codes of BCSBI among 
customers of your Bank, a Customer Meet was 
convened by Head Office, Baroda on 6th August 2013. 
The meeting was chaired by Chairman of BCSBI and 
about 150 customers from various cross sections of 
Banking attended the meeting.

9. Printing of nominee’s name in Pass Book/Statement 
of Account and FDR, if requested by customer, has 
been enabled in the system of your Bank.

Efforts to improve Customer Service at Branches
In your Bank, the feedback on quality of customer service at 
branches is obtained through the Branch Level Customer 
Service Committee meetings that are held every month in 
which customers from various cross sections of the society 
are invited including senior citizens and pensioners. The 
suggestions/views generated during such meetings are 
collated and an appropriate follow-up action is taken to 
examine the feasibility to implement the suggestions for 
improving the service quality.

Shri S.S. Mundra, CMD inaugurating the first Women’s 
Branch at BOJ Zone in Patna
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Your Bank is focused towards providing excellent customer 
service through all delivery channels and has been making 
continuous efforts for enhancing the level of customer 
satisfaction by leveraging technology to provide e-products 
and alternative delivery channels e.g. ATM/Debit cards, POS 
(Point of Sale machines), Internet Banking, Mobile Banking, 
etc., best suited to the diverse needs of different customers. 
The varied interests and expectations of customers are 
taken care of by improving upon various processes and 
procedures.

Compliance
Your Bank is a member of the Banking Codes and Standards 
Board of India (BCSBI) and has adopted the “Code of 
Commitment to the Customers” prescribed by the BCSBI. 
It has also adopted the “Code of Bank’s Commitment 
to MICRO and Small Enterprises”. These have been 
placed on your Bank’s website and also made available 
to its customers at the branches. To create and enhance 
awareness of the Code among the customers, the message 
to visit your Banks’ website www.bankofbaroda.com / 
www.bcsbi.org.in for more details has been incorporated 
inside the cover of Saving Bank passbook; as a footnote in 
Statement of Accounts and also displayed on the screens 
of ATM machines.

Customer Service Committee of the Board
Your Bank has a Sub-Committee of Board for Customer 
Service which is headed by your Banks’ Chairman and 
Managing Director with the following members as on 31st 
March 2014:

1 Shri S. S. Mundra Chairman & Managing 
  Director

2 Shri P. Srinivas Executive Director

3 Shri B B Joshi Executive Director

4 Shri Ranjan Dhawan Executive Director

5 Shri Maulin Arvind Vaishnav Director

This Sub-Committee addresses the issues relating to the 
formulation of policies and assessment of their compliance 
which brings about consistent improvement in the quality of 

customer service. It also monitors the status of the number 
of deceased claims pending for settlement beyond 15 days 
pertaining to depositors/locker hirers/depositors of safe 
custody articles, and reviews the status of implementation 
of awards passed by the Banking Ombudsman.

Standing Committee on Customer Service
Your Bank has also set up a Standing Committee on 
Procedures and Performance Audit on Customer 
Services, comprising of three eminent public personalities 
as members along with all the three Executive Directors 
and four General Managers of the Bank. This Committee 
oversees timely and effective compliance of the RBI 
instructions on Customer Service and also reviews the 
practices and procedures prevalent in your Bank and takes 
necessary corrective steps on an ongoing basis.

The suggestions emanating in the Branch Level Customer 
Service Committee meetings are obtained by your Bank’s 
Head Office on quarterly basis from Regional Offices and 
placed before the Standing Committee on Procedure and 
Performance Audit on Customer Services. The feedback 
of the committee meetings is then put up to the Customer 
Service Committee of the Board of Directors.

Customer-Centric initiatives and Redressal of 
Complaints
•	 Your Bank has a Board approved policy on Customer 

Grievance Redress and the same is placed on the 
Bank’s website. Your Bank is also having a well 
structured Customer Grievance Redressal Mechanism. 
The General Manager in charge of “Operations & 
Services, is designated as Nodal Officer for customer 
complaints regarding your Bank. Moreover, all zonal 
and regional heads of your Bank are designated as 
nodal officers for their respective zones and regions. 
Furthermore, the names of all nodal officers along with 
their contact numbers are displayed in all the branches 
of your Bank.

•	 A quarterly review note on customer grievances is 
placed before the Board of Directors giving position of 
customers’ complaints received by your Bank.

•	 To minimize customer complaints and to ensure hassle 
free customer service, a regular analysis of complaints 
is done on monthly basis and action points / findings 
sent to all zonal/regional heads for taking remedial 
measures to minimize recurrence of such complaints 
in future.

•	 Your Bank is having a web-based online complaint 
registration and redressal system in the name of 
Standardized Public Grievance Redress System 
(SPGRS). An icon has been provided on home page 
of your Bank’s website, through which your Bank’s 
customer can lodge their complaint online. The system 
not only facilitates a speedy redressal of the complaints, 
but also enables your Bank to maintain centralized data 
base of all complaints.

Shri S.S. Mundra, CMD with Select Customers at a 
Customer meet held at Eastern Zone, Kolkata

http://www.bankofbaroda.com
http://www.bcsbi.org.in
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Recently by making a modification in the SPGRS, 
your Bank has provided a facility to lodge complaint/
suggestion to non-customers. Moreover, your Bank’s 
customers can re-open their complaints within 15 days, 
if they are not satisfied with the redressal.

Systems for KYC-AML-CFt
Know Your Customer (KYC) norms/Anti-Money 
Laundering (AML) Standards / Combating of Financing 
of terrorism (CFt) measures and Obligation of Bank 
under PMLA, 2002

Your Bank has a Board approved KYC-AML-CFT Policy. 
The said Policy is the foundation on which the Bank’s 
“implementation of KYC norms, AML standards, CFT 
measures and obligation of the Bank under Prevention of 
Money Laundering Act (PMLA) 2002” is based. The Bank 
issues guidelines to operational units on issues relating 
to KYC-AML-CFT issues based on the directives of the 
regulators.

The major highlights of KYC-AML-CFT implementation 
across your Bank are as under:

•	 The Bank generates Cash Transaction Reports 
(CtRs) electronically for submission to Financial 
Intelligence Unit-India (FIU-IND), through the 
electronic medium.

•	 The “AML Solution” for generating system-based 
alerts has been installed and implemented. The 
scope has been further widened with addition of 
more alert definitions as per recommendations of 
IBA working group.

•	 There is a system-based detection and submission 
of Suspicious Transaction Reports (StRs) to the 
Financial Intelligence Unit-India (FIU-IND).

•	 System-based Risk Categorization (from AML 
angle) of Bank’s customers’ accounts has been 
done every half year.

•	 The Bank files Counterfeit Currency Reports 
(CCRs) to FIU-IND, New Delhi.

•	 The Bank files Non Profit Organizations Transaction 
Reports (ntRs) to FIU-IND.

•	 The Bank is in the process of allotting Unique 
Customer Identification Code (UCIC) to all its 
existing customers as per RBI guidelines.

•	 Bank has eliminated 1.32 crore idle customer IDs 
from the system.

•	 Online verification of PAN from NSDL has been 
operationalised as a major step to tackle money 
laundering.

•	 CBS system has been modified suitably not to 
accept cash deposits of Rs.50,000/- and above in 
absence of PAN / Form No. 60/61.

•	 Bank is in the final stage of implementation of 
e-KYC in collaboration with UIDAI.

•	 Real-time checking of names from UNSCR list is 
available in more than 1800 branches as a step 
towards CFT.

the full KYC compliance entails Staff Education as 
well as Customer Education for which the following 
measures are taken by the Bank:

•	 A comprehensive list of KYC documents is uploaded 
on the Bank’s website (www.bankofbaroda.com) for 
the benefit of customers.

•	 Mobile based SMS are being sent and notices have 
been published in local and national dailies for 
updation of KYC data in accounts of the customers.

•	 A KYC-AML page is created at the Bank’s 
INTRANET for posting reference material on KYC-
AML-CFT education for staff.

•	 Regular training sessions are conducted on the 
KYC-AML-CFT guidelines at the Bank’s training 
establishments.

•	 Training is being arranged for the Bank’s senior 
officials/ executives at RBI, IBA (Indian Banks’ 
Association) and National Institute of Bank 
Management (NIBM).

•	 Sustained efforts are being made to create 
expertise at the Banks’ Head Office for the 
Corporate Oversight and also for the KYC Audit 
of branches.

•	 Regular On-site and Off-site test checking is being 
carried out to find out deficiencies and prompt 
rectification.

Compliance Policy
Your Bank has put in place a Board approved well 
documented Compliance Policy outlining the compliance 
philosophy of the Bank based upon the directions of 
RBI on compliance function in banks. The said Policy is 
the foundation on which all compliance function of your 
Bank is based. Compliance function in your Bank is an 
integral part of governance along with internal control and 
compliance risk management process supported by a 
healthy compliance culture.

Major Initiatives & highlights of Compliance 
Function
Compliance Department is set up at Bank’s Corporate 
Office headed by Chief General Manager reporting to Senior 
Management of the Bank.

Apart from qualified staff in the Compliance Department at 
corporate centre, each department at the corporate office 
and controlling offices as well as branches are having 
compliance officers to look after compliance function.

Compliance function ensures observance of statutory 
provisions contained in various legislations viz. Banking 
Regulation Act, Reserve Bank of India Act, Foreign 
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Exchange Management Act and Prevention of Money 
Laundering Act. It also ensures Standards and Codes 
prescribed by BCSBI (the Banking Codes and Standards 
Board of India), IBA (Indian Banks Association), FEDAI 
(Foreign Exchange Dealers’ Association of India) and 
FIMMDA (the Fixed Income Money Market and Derivatives 
Association of India).

In order to keep the compliance staff up-to-date with 
developments in the areas of banking laws, rules and 
standards, regular and systematic education, knowledge 
management tools have been uploaded on the Bank’s site 
(http://intranet.bankof baroda.co.in).

Back Office Operations

Regional Back Offices and City Back Offices
Your Bank is having 12 Regional Back Offices (RBOs) at 
present with two RBOs opened during the year at Bareilly 
and Ahmedabad. One more RBO at Hyderabad is in 
advanced stages for a roll out, in order to have one RBO 
per zone for processing of CASA account opening forms 
and issue of Personalised cheque books. More than 4,200 
branches of your Bank are linked for centralised account 
opening process through RBOs and more than 4,350 
branches are linked for issuance of Personalised cheque 
books.

Your Bank is having 85 centralised city back offices for 
processing of inward and outward cheques through clearing. 
During the year under review, 100.0% migration to CTS 
(Cheque Truncation System) clearing has taken place in 
Southern Grid and also at all the 20 MICR (Magnetic Ink 
Character Recognition) locations of the Western Grid.

Government Business & Currency Chest
Your Bank focused on Government Business in a dedicated 
fashion during FY14 to augment its fee-based income. Some 
of the major initiatives taken during the year under review 
are listed below.

1. Your Bank obtained permission for “State Tax Collection” 
in the states of Dadra & Nagar Haveli, Delhi (offline), 
Mizoram, Nagaland, Andhra Pradesh & Meghalaya. 
With this, your Bank is authorized to accept State Tax 

Collection in 19 States.

2. Your Bank obtained permission from Ministry of 
Railways for disbursement of Railway Pension in 11 
States i.e. Maharashtra, West Bengal, Assam, Bihar, 
Nagaland, Tamil Nadu, Manipur, Tripura, Sikkim, 
Mizoram and Arunachal Pradesh.

3. Your Bank obtained authority for additional 166 branches 
for undertaking Public Provident Funds / Senior Citizens 
Savings Scheme (PPF/SCSS) Business. With this, 
around 1,079 branches of your Bank are authorized to 
undertake PPF/SCSS business.

4. Your Bank undertook special campaign for the 
mobilization of PPF with effect from 1st January, 2014 
to 31st March, 2014. A total of 44,740 accounts were 
mobilized during the campaign period and 64,072 
accounts during FY14 as a whole.

5. Your Bank also undertook special campaign for the 
mobilization of NPS Lite under New Pension Scheme 
during the period from 2nd December, 2013 to 31st March, 
2014 and more than 23,800 Accounts were mobilized 
during the campaign period and more than 25,000 
Accounts during FY14 as a whole.

6. Your Bank received permission for e-stamping facility 
in the states of UP & Uttarakhand and activated 48 
branches in UP & 17 branches in Uttarakhand. With this, 
your Bank’s 113 branches in six states are authorized 
to conduct e-stamp business.

7. Your Bank obtained authorisation from Ministry of 
Commerce & Industries for participation in their e-Biz 
portal to provide online collection of license fees and 
charges collected for issuance of various types of 
licenses.

8. Your Bank implemented physical collection of Customs 
Duty at Inland Container Depot (ICD) Kribhco & Hazira 
and started collection of Customs Duty at both the 
locations.

9. In Andhra Pradesh, your Bank obtained approval from 
Geological & Mining Department for Royalty collection 
through Cyber Treasury.

10. In the State of Gujarat, your Bank got authorization to 
collect MST & Entry Tax and also to handle six additional 
Sub Treasuries business.

new Pension Scheme (nPS)
After launching of NPS-Lite Scheme on 14.09.2012, your 
Bank canvassed 20,872 applications up to 31.03.2013 
and 23,646 applications during the financial year ended 
31.03.2014 under the NPS-Lite Swavalamban scheme. Your 
Bank has set a target for canvassing 1,00,000 applications 
under the NPS-Lite Swavalamban scheme during the 
financial year 2014-15.

Cash Management & Currency Chest
1. Your Bank managed to maintain average Cash Deposits 

Shri S.S. Mundra , CMD inaugurating the Govt. & PSU 
Business Dept at New Delhi 

http://intranet
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Ratio (without ATM Cash) at 0.30 or below by constant 
monitoring and follow up with the zones and regions.

2. Clean note Policy: To comply with Clean Note Policy 
of RBI, your Bank procured 1,354 NSMs in the 1st 
phase for its branches and currency chests in FY14 and 
procurement of 3,682 NSMs for rest of the branches 
is under way.

3. Proposed new Currency Chests: As a customer-
centric initiative to improve the payment system, your 
Bank identified 32 currency chests to be opened during 
the period, thereby increasing total number of currency 
chests from 84 to 116, out of which three currency 
chests, notably at Dhamnod, I.E. Varanasi, Rahangi, 
were opened during the year 2013-14.

4. Coin Vending Machine: As per the “Strategic Plan 
on Currency Management 2011-14”, 30 Coin Vending 
Machines have been installed at different places during 
FY14.

Sr.no. name of the Zone CVM Installed

1 Bihar Orissa & Jharkhand 
Zone

03

2 Eastern Zone 02

3 Greater Mumbai Zone 01

4 North Gujarat Zone 04

5 South Gujarat Zone 04

6 Maharashtra & Goa Zone 02

7 MP & Chhatisgarh Zone 01

8 Northern Zone 02

9 Rajasthan Zone 02

10 Karnataka & AP Zone 02

11 Tamilnadu & Kerala Zone 03

12 Eastern UP Zone 02

13 WUP & Uttarakhand Zone 02

tOtAL 30

Vigilance
Vigilance in your Bank aims at identifying leakages within 
the organization that lead to financial loss and, taking 
corrective and preventive actions to plug these leakages 
and simultaneously ensuring proper justice and fair play in 
the organization. Thus, this helps in protecting the innocent 
employees by supporting quality decisions, while striving to 
bring the real offenders to book thereby eliminating forces 
that thwart integrity and preventing loss for your Bank.

With the objective of bringing awareness among the 
staff members about preventive vigilance and also to put 
forth consequences of flouting the rules and regulations, 
which may lead to perpetration of frauds by unscrupulous 
elements, sensitive branches of the Bank are identified 
on the basis of risk perception and Preventive Vigilance 

Audits are conducted. The staff members are sensitized 
about preventive vigilance through vigilance newsletter, 
circulars, meetings etc. Other initiatives are also being 
taken such as implementation of Bio-metric authentication 
in CBS, online submission of Property Returns by officers 
and putting Immoveable Property Returns of Executives on 
your Bank’s website.

Your Bank has also created a pool of trained officers for 
skilled investigation and expeditious conduct of enquiry 
proceedings. It may be noted that there was significant 
improvement in disposal of disciplinary action during the 
year FY14.

As a part of increasing transparency in the processes and 
systems, stress is being put on leveraging technology in the 
customer service areas as well as the internal monitoring 
systems viz. online applications, submissions, services etc., 
wherein minimum manual intervention is required.

The Vigilance machinery is effectively performing its role 
as decision facilitators rather than decision deterrent by 
strengthening the systems and procedures, plugging 
the loopholes, wherever found and erasing grey areas. 
It is imparting participative, proactive and preventive 
mechanisms to meet the desired impact.

Business Performance
Given below are the details of your Bank’s major 
achievements on the business front during FY14.

Shri S.S. Mundra , CMD, Executive Directors and other 
dignitaries during the Vigilance Awareness Week observed 
at Corporate Office, Mumbai

Announcement of its Financial Results FY 2013-14 and Q4: 
FY-14 for the year ended 31st March 2014
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Resource Mobilisation and Asset Expansion
The share of Bank’s Deposits in total resources stood at 
86.26% as of 31st March 2014. total Deposits of your 
Bank grew from Rs 4,73,883.34 crore to Rs 5,68,894.39 
crore, posting a healthy growth of 20.05% over the previous 
year. Of this, Savings Bank Deposits – a critical component 
of Low-Cost Deposits grew by 14.39% from Rs 84,302.61 
crore to Rs 96,437.44 crore.

the share of low cost deposits (Current + Savings) or 
CASA deposits in total (Domestic + Overseas) Deposits 
was at 25.75% and in Domestic Deposits at 31.76%.

Your Bank’s total Advances expanded by 20.97% during 
FY14 led by 21.34% expansion in Domestic Advances and 
20.16% expansion in Overseas Advances.

Composition of Funds – Global

Particulars
(Rs crore)

End
March 2013

End
March 2014

Growth
(%)

Deposits 4,73,883.34 5,68,894.39 20.05

- Domestic 3,41,705.59 3,79,054.04 10.93

- Overseas 1,32,177.74 1,89,840.35 43.62

Borrowings 26,579.28 36,812.97 38.50

Global Advances (net)

Particulars
(Rs crore)

End
March 2013

End
March 2014

Growth
(%)

Advances 3,28,185.77 3,97,005.81 20.97

- Domestic 2,24,294.33 2,72,168.96 21.34

- Overseas 1,03,891.44 1,24,836.85 20.16

Deposit Resources
To bring more synergy between business models 
persuaded by your Bank and its organizational structure 
promoting the corporate goals, a new business vertical 
“Deposit Resources” was created during the year. The 
aim of this newly created vertical has been to ensure a 
consistent and broad based growth in CASA and Retail 
Term Deposits.

We are happy to share that your Bank canvassed 79,87,709 
new Savings Bank accounts and 1,20,082 new Current 
accounts during the year under review.

Sale of Gold Coins
Around 40,145 Gold coins of different denominations 
aggregating 362.333 Kgs were sold during the year FY14.

Initiatives undertaken by “Deposit Resources” 
Department

Product Modification
Product modification in Baroda Premium Current 
Account (BPCAP): Your Bank effected a flexibility in sweep 
period ranging from 15 days to maximum 91 days during the 
year. The customer would now enjoy an option to decide 
sweep period within the specified range depending upon 
his/her requirement of funds. The rate of interest on short 
deposits is to be for the period as per the option given by 
customer as per the Bank’s ROI prevalent from time to time.

Other Business initiatives
Drive for activation of dormant accounts: To revive & 
strengthen the relationship with existing customers, a 
drive was launched by your Bank for activation of dormant 
accounts.

Drive for Issuance of Debit Cards: As a part of your Bank’s 
CASA campaign and to promote the use of debit card, a 
drive was launched to cover maximum customers during 
the campaign period.

CASA Campaign: To accelerate growth in low cost 
deposits, notably, the Current and Savings Bank Deposits, a 
CASA campaign was launched from 2nd September 2013 to 
25th September 2013. An amount of Rs 696 crore (retained 
amount) as fresh Savings Bank Deposit was mobilized in 
15,01,679 new Savings Bank accounts and total savings 
deposit of Rs 1,402 crore was mobilized during the campaign 
period. An amount of Rs 230 crore was mobilized in 25,426 
new Current accounts and a total Current Deposit of Rs 777 
crore was mobilized. Total CASA deposit of Rs 926 crore in 
new accounts and in overall, an amount of Rs 2,179 crore 
in both Savings and Current Account was mobilized during 
the campaign period.

Savings Bank Deposit Campaign: To accelerate the pace 
of mobilization of Savings Bank deposit, a campaign for 
Savings Bank deposit was launched from 17.02.2014 to 
22.03.2014. An amount of Rs 1,093.66 crore in 8,69,945 
new savings bank accounts was mobilized with overall 
increase of Rs 1,765.31 crore in savings bank deposits. The 
average balance in newly opened SB accounts amounted 
to Rs 12,571/-.

nRI Services
The NRI (Non-Resident Indian) deposits are important 
resources, which your Bank has been successfully tapping 
over the years.

new Products Launched
In pursuance to the important measures announced by the 
RBI during August-September 2013 to augment inflow of 
NRI remittances from abroad, two special Retail Liability 

Shri S.S. Mundra, CMD, Executive Directors and other 
dignitaries during  Extraordinary General Meeting (EGM) 
held at Baroda
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products styled as “Baroda Premium FCnR (B) deposit” 
and “Baroda Ultra Premium FCnR (B) deposit” were 
introduced on 23rd September, 2013 and 10th October, 2013, 
respectively. The funds mobilized under these products 
facilitated your Bank to participate in concessional Dollar 
SWAP window of the RBI. Keeping in line with the closure 
of SWAP window of RBI on 30th November, 2013, the 
special deposit products were closed on 27th November, 
2013. Your Bank mobilized deposit of USD 42 million and 
USD 1,694 million, respectively and swapped with the RBI 
for an amount of USD 1.7 billion.

new Inward Remittance Processed
The Process has been initiated for launch of new inward 
remittance product Flash Remit under tie up arrangement 
with UAE Exchange Centre LLC (UAEECL) under rupee 
drawing Arrangement of RBI. As of now, Supplemental 
Agreement document is ready to be signed with UAE 
Exchange LLC, Abu Dhabi, UAE for the new online 
remittance product.

Special nRI Deposit Campaign
Coinciding with the launch of two new FCNR (B) products, 
special campaign for NRI deposit was launched between 
14th Oct, 2013 and 30th Nov, 2013 across all branches with 
a special focus on top 500 NRI centric branches. Against 
a target of Rs 1,508 crore, your Bank could register a net 
increase of Rs 1,600 crore in this period. During the special 
drive, about 12,967 new accounts with an inflow of Rs 
10,512 crore were opened.

Centralized nRE/nRO SB a/c extended to all 
territories
Centralized opening of NRE/NRO SB accounts in NRI Back 
Office (NROBO), Mumbai, was extended to all overseas 
territories for sponsoring the accounts opening applications 
from July 4, 2013. Total number of 5,538 NRE/NRO SB 
accounts was opened during the year with sponsored 
application received from your overseas branches, 
subsidiaries and joint ventures on behalf of the domestic 
branches.

Other Initiatives
•	 Your Bank vigorously followed up with NRIs and 

assisted branches in cleansing database for KYC 
compliance under the RBI observation.

•	 Your Bank initiated efforts for rejuvenation of Dormant 
accounts.

Wholesale & Mid Corporate Banking
Your Bank’s Large and Mid Corporate segment collectively 
contributes more than 50% of its domestic credit portfolio.

The FY14 was a challenging year for the Indian banking 
sector as elucidated in the earlier section on Economic Scene 
in FY14. Given below are some of the specific challenges 
faced by the Bank’s Corporate Lending division during FY14.

i) Credit demand from corporates remained subdued for 
a number of reasons such as-

o Lowest GDP growth rate in a decade.

o Delayed Policy/administrative decisions on various 
projects.

o Specific delays in clearance of infrastructure 
projects for different reasons.

o Uncertain policy environment

o High input price inflation & interest rates

o Volatile exchange rate movement in H1, FY14

ii) Balancing between lending appetite and worsened 
asset quality

Against this backdrop, your Bank has been cautious and 
careful in garnering new business/ sectors for augmenting 
credit growth. Yet, the fast track desk of your Bank 
established 146 new relations during FY14. Its Large and 
Mid Corporate segments accorded fresh sanction/ increased 
credit facilities to the tune of over Rs 96,000 crore during 
FY14.

The objective of “harnessing growth in corporate credit” 
through creation of Corporate Financial Services branches 
and Mid Corporate branch model, has been successful. 
Together, these branches have contributed nearly Rs 
1,00,000 crore of assets representing 36% of your Bank’s 
outstanding domestic credit.

While according credit sanctions, your Bank continued to 
ensure the benchmark of due diligence, appraisal standard, 
compliance and governance to maintain the asset quality. 
Total non food gross advances of your bank registered 
a growth of 21.88% from Rs 2,24,035.82 crore (as on 
31.03.2013) to Rs 2,73,060.13 crore (as on 31.03.2014). 
The growth in credit of your Bank was higher than the 
industry average.

Innovation & new initiatives are the hallmarks of progress 
in any industry. Your Bank’s Large Corporate and Mid 
Corporate departments also undertook the following novel 
initiatives during FY14.

Shri S.S. Mundra, CMD, and other dignitaries during Export 
Risk Management Conclave organized at Indore
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o A new product christened as “Top Up Facility” was 
introduced looking to the requirement of timely 
sanction of working capital requirements for the 
corporates.

o Features of existing products were reviewed and 
revisited to make more competitive. The products 
included Corporate Loan, Bid Bond Guarantee, 
Loan Against Future Rent Receivables etc.

o Interest rate structure was rationalized to make it 
one of the best in the industry.

o As a strategic business decision, your Bank’s 
Project Finance Department was hived off 
and merged with Baroda Capital Markets Ltd. 
Baroda Capital Markets Limited will now carry 
out Techno Economic Viability Studies of the 
projects, arrange funds for Corporates by way of 
Syndication of Bank Loans etc. Baroda Capital 
Markets Ltd has a dedicated team of professionals 
comprising Engineers, Finance Professionals, 
and experienced groomed credit officers. Another 
objective was also to augment their fee income 
through extending project appraisal services in 
the market to undertake TEV study of projects.

o Turnaround time of credit delivery was significantly 
reduced.

Your Bank’s “human capital” has been playing a crucial role 
in accomplishing the aforesaid objectives. Recruitment of 
professionals viz. CA/ ICWA/ MBA was made during the year 
FY14 to replenish & reinforce the stock of human capital. 
It may be noted that your Bank focused on grooming of 
its credit & FX officers by according it the topmost priority.

Retail Credit
Retail banking services continued to remain an important 
business division of your Bank in FY14 as well. This division 
focuses on meeting the financial needs of personal and small 
business customers (traders) who are looking for accessible 
and affordable banking services.

The performance of your Bank’s Retail banking division 
during the year under review is as under.

Growth under Retail Lending
Your Bank’s Retail Loan Book consists of five key products 
viz. Home Loan, Auto Loan, Education Loan, Traders Loan 
and Mortgage Loan, which constituted 79.31% of total Retail 
Loans as at end-Mar, 2014. The other products namely 
LABOD/ODBOD constituted 17.91% of the Bank’s total 
retail loan.

The other retail loan products like Baroda Personal Loan 
and other miscellaneous products viz. Doctors Loan, Loan 
against Government securities etc., constituted 2.8% of 
Retail Loans.

Total Retail Loans stood at Rs 46,019 crore as on 31st 
March, 2014 as against the level of Rs 38,046 crore as 
on 31st March, 2013. Absolute growth of Rs 7,973 crore 
(21.0%) was registered during FY14 as against a growth 
of Rs 2,379 crore (6.7%) during the previous financial year.

Growth under Five Key Retail Products

Under five key products which constituted 79.3% of total 
Retail Loans, an absolute growth of Rs 5,899 crore (19.3%) 
was posted during FY14 as against Rs 4,412 crore (16.9%) 
during FY13.

home Loans: Absolute growth of Rs 3,513 crore (21.9%) 
was registered during FY14 as against a growth of Rs 1,911 
crore (13.5%) during FY13.

Auto Loans: Absolute growth of Rs 698 crore (23.7%) was 
registered during FY14 as against a growth of Rs 512 crore 
(21.1%) during FY13.

Baroda traders Loans: Absolute growth of Rs 1,215 crore 
(16.9%) was registered during FY14 as against a growth of 
Rs 1,620 crore (29.1%) during FY13.

Baroda Mortgage Loans: Absolute growth of Rs 367 crore 
(14.9%) was registered during FY14 as against a growth of 
Rs 284 crore (13.0%) during FY13.

Education Loans: Absolute growth of Rs 106 crore (5.4%) 
was registered during FY14 as against a growth of Rs 86 
crore (4.6%) during FY13.

Shri S.S. Mundra , CMD and other dignitaries during  the 
inauguration of Property & Car Expo organized at Surat

Union Finance Minister, Shri. P. Chidambaram along with 
Shri. V. Sreedharan, GM during the Education Loan Mela 
at Karaikuddi, Kerala
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nPAs under Retail Loans

The amount of Non Performing Assets (NPA) as on 31st 
March, 2014 against your Bank’s Retail loans stood at Rs 
901 crore (1.96%) as against the same level but a higher 
per cent of 2.11% as on 31st December, 2013. The amount 
of NPA as on 31st March, 2013 under Retail Loans was Rs 
669.08 crore or 1.76% of gross retail loans.

Initiatives in Retail Banking During FY14

1. new Products Launched

 A new Retail Asset product named as Vehicle Loan 
Scheme for your Young Officers & Clerical Staff 
was launched on 10th April, 2013 for purchase of four 
and two wheelers, with maximum limit of Rs 3.50 lakh 
and Rs 0.75/0.60 lakh, respectively. Another new 
asset product styled as Baroda traders Gold Card 
scheme was also launched on 30th April, 2013 for the 
existing Baroda Traders Loan borrowers. New Retail 
Loan product “Baroda Premium Personal Loan” to 
Salaried Employees with a maximum limit of Rs 10 lakh 
was launched on 1st November, 2013. New Car Loan 
scheme ‘Baroda Car Loan to nRI/PIO’ was launched 
on 4th December, 2013. Special Education Loan for 
students of Asia Pacific Flight training Academy 
was launched on 9th October, 2013. Special traders 
Loan Scheme for Iron and Steel traders in nCR 
was another new product to the kitty of new products 
launched during the year.

2. Product Modification

 During the year, your Bank modified Baroda Additional 
Assured Advance (AAA), a Top-up Home Loan Product, 
by increasing the maximum limit from Rs 0.25 crore to 
Rs 2.00 crore in addition to adding new features in the 
scheme to facilitate more home loan borrowers to avail 
the scheme. Maximum limit was also increased in the 
existing product for traders ‘Baroda traders Loan’ 
from Rs 2 crore to Rs 3 crore for Semi-urban and Rural 
Branches and to Rs 4 crore for Metro/Urban branches 
and under Baroda Mortgage loan from Rs 1 crore to Rs 
3 crore.

 The rates of interest were rationalized and made 
attractive for various products like Baroda housing 
Loan, Loan against Future Rent Receivables, 
Baroda Mortgage Loan, Baroda Education Loan and 
Loan/Overdraft against Bank’s own Fixed Deposit 
Receipts, during the course of the year FY14.

3. Other Business Initiatives

•	 Your Bank regularly disseminated information 
amongst its employees on various retail product 
features, which included products like Home Loan, 
Traders Loan, Auto Loan, Education Loan and 
Mortgage Loan, etc. Your Bank published a booklet 
(in both Hindi and English) entitled as ‘Retail Loan 
Guide Ready Reckoner’ for its staff members.

•	 Loan Campaigns were undertaken at different 
points of time to boost the retail business. The 
products for which such campaigns were undertaken 
were - Additional Assured Advance (AAA), Future 
Rent Receivables and Baroda Traders Loans, 
Education Loans, Mortgage Loans, Auto Loans, 
Baroda Home Loans, Baroda Traders Loans, etc., 
which helped in increasing the Bank’s overall retail 
disbursements.

•	 Your Bank strengthened the tie-up arrangements 
with Maruti Suzuki Ltd & others like Mahindra & 
Mahindra, Tata Motors, Force Motors and Honda 
Cars India Ltd.

•	 Your Bank opened five new Retail Loan factories 
(RLFs) at Bharuch, Junagarh, Visakhapatnam, 
Meerut & Moradabad taking the total strength of 
RLFs to 45.

•	 Your Bank’s Regions were actively involved in 
Organization of Property and Car Expositions as 
well as participation in local trade fairs as a business 
supportive measure.

•	 The initiative to send SMS messages/reminders to 
retail Loan borrowers led to significant improvements 
in recovery in these accounts.

Wealth Management Services
In order to cater to the various investment needs of its 
customers, apart from seamless banking, your Bank is 
offering Wealth Management Services since the past 
ten years. For this, your Bank has entered into tie-up 
arrangements with various companies for offering products 
like Life Insurance, Non-Life Insurance, Mediclaim, Mutual 
Fund, Online trading etc. The two JV (Joint Venture) 
companies of the Bank, one in Life Insurance and the other 
in Mutual Fund business, is showing steady growth over 
the years. Apart from distributing the products of these 
companies, the products of tiup partners are also being 
distributed through the Bank’s pan Indian branches.

In order to offer more qualitative Wealth Management 
Services to the customers, your Bank has enabled India 
First Life Insurance’s (IFLI) renewal Insurance premium 
collection through ATMs and fund collection module for 
Baroda Pioneer Mutual Fund. On the occasion of your 
Bank’s 106th foundation day, the Bank’s Chairman and 
Managing Director unveiled IndiaFirst health Card. This 
card is introduced with a view to provide cash less benefits, 
to the card holder, at empanelled hospitals through Point 
of Sale (POS) Machines.

During the year FY14, your Bank gave added focus to the 
installations of POS machines at Merchant establishments 
with a view to improve its Current Account portfolio. This 
indeed generated good results and your Bank doubled its 
POS numbers in a year’s time across the Merchant locations.

Apart from the E-Trading tie up with India Infoline Ltd., your 
Bank, through its wholly owned subsidiary BOB Capital 
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Market Ltd., is offering Online trading Facility (OLt) – 
Bobetrade- to its customers. A modified trading platform 
with added features is going to be launched soon which will 
help your Bank in attracting and retaining its retail customers.

As a “Self Certified Syndicate Bank” (SCSB) by SEBI, an 
additional mode for applying in IPO/FPO/Right Issues and 
NFO of Mutual Funds is made available by your Bank in 
the form of Application Supported by Blocked Amount 
(ASBA) to all category of investors who are customers of 
your Bank. Your Bank has enabled 655 centres for accepting 
Syndicate ASBA applications.

Your Bank is always committed to provide more personalised 
services to ensure customer delight and will move forward 
in the same direction in the years to come.

MSME Business
The micro, small and medium enterprise (MSME) 
sector is crucial to India’s economy. A recent IFC study 
on MSME finance in India indicates there are 29.8 million 
enterprises in various industries, employing 69 million 
people. This sector accounts for 45% of Indian industrial 
output and 40% of exports. Although 94% of micro, small 
and medium firms are unregistered, the contribution of the 
sector to India’s GDP has been growing consistently at 
11.5% annually, which is much higher than the average 
GDP growth of the nation.

Considering the importance of the MSME sector to 
Indian economy and to facilitate this business, your Bank 
rationalized interest rate structure for MSME borrowers 
in June 2013. Your Bank comfortably achieved all the 
regulatory targets pertaining to this segment during FY14. 
Moreover, your Bank has a rich set up of 52 SME Loan 
Factories (SMELFs), which sanctioned loans to the tune 
of Rs 19,999 crore during the financial year under review.

In addition to the MSME units under the regulatory 
category, your Bank also considers financing the units in 
manufacturing and services activity which have investments 
in plant & machinery and equipments, respectively, in excess 
of regulatory guidelines and have turnover up to Rs 150 

crore on the same footing as MSME units. This is done 
internally to give preferred attention to this “expanded” sector 
along the lines of regulatory MSME enterprises.

However, for reporting to regulators, the performance of 
your Bank is reckoned on regulatory lending i.e. to units/
borrowers who comply strictly with definition of Micro, Small 
and Medium Enterprises.

It may be noted that during the year FY14, the performance 
of your Bank under the regulatory category of MSME 
business has been very encouraging despite the overall 
slow-down in the economy.

Growth of MSME Business
The total outstanding in MSME Sector works out to Rs 
57,426 crore as on 31st March 2014. The growth in lending 
to MSME Sector during the last three years is given in the 
table below.

 Year Growth
(%, YoY)

2011-12 26.11%

2012-13 30.31%

2013-14 21.21%

Major Achievements in FY14
•	 The MSME advances of Rs 56,634 crore as of 

end-Mar 2014 reflected a growth of Rs 9,912 crore 
(21.21%) over the MSME advances in the previous 
year.

•	 The advances of Rs 27,756 crore to Micro 
Enterprises in the total credit of Rs 40,873 crore 
to MSE sector (as of the previous year) stood 
at 67.90% in FY14, comfortably reaching the 
mandatory target of 60.0% fixed by the RBI.

•	 The MSME advances as on 31st Mar, 2014 
contributed 20.16% to the gross domestic advances 
of your Bank.

•	 The advances to Micro & Small enterprises 
reached the level of Rs 50,300 crore as against 

Shri S.S. Mundra, CMD and other dignitaries during  the 
“Meeting of SME Loan Factory Heads with CMD “ at Anand 
Region

Shri S.S. Mundra, CMD and other dignitaries during  the 
Ultra and Small Enterprise Loan Mela organized at Lucknow

http://www.business-standard.com/search?type=news&q=Msme
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the Government set mandatory target of Rs 45,900 
crore by end-Mar, 2014.

•	 Your Bank introduced a New Product named as 
“MSME Capex Loan and Capex Card” during FY14 
to further promote its MSME business.

Initiatives in MSME Financing during FY14
 Your Bank reduced the spread in the rate of interest 

charged to the MSME borrowers to encourage 
investment spending.

 Your Bank approved scoring type credit rating 
model for small value loans worth Rs 2 lakhs up 
to Rs 2 crore.

 Your Bank held the SME conclave with Heads of 
SME Loan Factories in the months of June and 
October 2013 to deliberate on the issues pertaining 
to MSME businesses.

 Your Bank celebrated MSME Festival from 1st 
November 2013 to 28th February 2014.

 Your Bank arranged MSME Round Table conference 
at Nasik, Indore, Rajkot and Coimbatore.

 Your Bank aggressively focused on collateral free 
lending under the CGTMSE scheme.

 Your Bank participated in several exhibitions, 
seminars, etc., to build its Brand image.

Besides this, your Bank introduced MSME CAPEX LOAN 
and CAPEX CARD for MSME borrowers. It financed units 
in Hosiery industry in Kanpur Region and leather & leather 
products in Kanpur and Agra regions. It financed Tea 
Processing units in West Bengal and Sikkim regions. It 
extended financial support to units engaged in Rerolling 
mills, Machine Tools and Textile printing activity across the 
country. It financed units engaged in manufacturing of Hand 
Tools & Sports goods in Punjab-Jamu-Kashmir Region. It 
financed Hotel/Motel/Resorts in Haldwani and Deharadun 
regions. It financed agro-based units across the nation. It 
entered into MOU with Mahindra Trucks & Buses P. Ltd. 
under its scheme for financing Road Transport Operators for 
purchase of commercial vehicles manufactured by various 
commercial vehicle manufacturers. It also entered into MOU 
with Development Commissioner, MSME for Technology 
up-gradation and for providing quality support to MSMEs 
with respect to energy efficient projects.

Under its MSME segment, your Bank has various Area 
Specific Schemes for certain pockets, where there is a 
concentration of units with same or similar activity and with 
good business potential. These schemes have yielded 
satisfactory results for your Bank. The cluster development 
is also being undertaken with lead district branches having a 
larger role to play in the ensuing year. Furthermore, directed 
programmes of the Government of India, particularly the 
Weavers Credit Card (WCC) and lending under Prime 
Minister’s Employment Generation Programme (PMEGP) 
received focused attention during the year FY14.

In particular, your Bank renewed the following area-specific 
schemes during the year FY14.

v Financing of Marble units in Rajasthan.

v Financing of Textiles units on pan India basis.

v Financing of Brass Manufacturing Units in 
Jamnagar, Junagadh & Kutch Region.

v Financing of collateral free loans/educational 
loans to persons with disabilities promoted by 
National Handicapped Finance and Development 
Corporation.

v Financing of three-wheelers manufactured by 
Piaggio Vehicles Pvt. Ltd.

Rural and Agricultural Lending
Your Bank has always been a frontrunner in the area 
of Priority Sector and Agriculture lending. It has been 
harnessing the vast potential of the rural market through its 
wide network of 1,781 rural branches and 1,267 semi-urban 
branches. Even during FY14, your Bank opened 453 new 
branches in rural and semi-urban areas.

Your Bank is the proud Convener of State Level Banker’s 
Committee (SLBC) in the states of Uttar Pradesh 
and Rajasthan. Your Bank shoulders the Lead Bank 
Responsibility in 48 districts in the states of Gujarat (14), 
Rajasthan (12), Uttar Pradesh (15), Uttaranchal (2), Madhya 
Pradesh (2), Bihar (2) and Delhi (1).

Your Bank has sponsored three Regional Rural Banks 
(RRBs) in three states with a network of 1,659 branches 
and total business of Rs 33,169.55 crore as of March, 2014.

Performance of Priority Sector Lending in FY14
Priority Sector Advances of your Bank surged from Rs 80,003 
crore as on March 2013 to Rs 90,488 crore as on March 
2014 and formed 40.02% of the Adjusted Net Bank Credit 
(ANBC) against the mandated target of 40.00%. The Direct 
Agriculture advances of your Bank increased to Rs 22,117.51 
crore over the previous year with an absolute growth 
of Rs.1,609.39 crore (7.85%) during the year. The total 
agriculture advances of your Bank has grown by Rs 768.76 
crore and reached Rs 28,431.92 crore as at end-March 2014. 
The growth remained marginal due to the impact of revised 
guidelines of Priority Sector Lending issued by Reserve 
Bank of India made applicable from July 20, 2012 which 
led to reclassification of a large number of accounts out of 
Agriculture. Your Bank’s Direct Agricultural advances formed 
9.78% of ANBC as of March 2014 against the mandated 
target of 13.50%. The Total Agricultural Advances were at 
12.57% of ANBC against the mandated target of 18.00% 
(Recent guidelines of RBI dated 15.05.2014 would increase 
the Total Priority Sector and Total Agriculture Advances to 
41.22% and 13.93% respectively).

Under its flagship agriculture loan product “Baroda Kisan 
Credit Card (BKCC)”, your Bank issued as many as 
2,47,796 Credit Cards during FY14 to provide credit to 
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farmers across India. Baroda Kisan RuPay Card, an ATM 
enabled smart Card, has been issued to 3,30,257 BKCC 
holders for their convenience. Your Bank financed as many 
as 2,95,743 new farmers during FY14 granting them loans 
worth Rs 4,505.55 crore.

As a part of its microfinance initiatives, your Bank 
credit linked 11,908 Self Help Groups by granting loans 
amounting to Rs 198.03 crore during FY14 thereby taking 
the total number of SHGs credit linked to 1,83,566 with an 
outstanding loan amount of Rs 1,670.57 crore.

Business and Social Initiatives
Your Bank undertook various initiatives during FY14 to 
harness the emerging opportunities in rural and agriculture 
lending. Some of them are mentioned below.

•	 To augment the Agriculture advances, your Bank 
conducted special campaigns viz. Kharif and Rabi 
campaign for crop loans under which the disbursements 
of Rs 5,585.67 crore and Rs 2,850.40 crore, respectively, 
were made. Another Campaign for Investment Credit 
was also undertaken, in which disbursements of Rs 
897.84 crore were made.

•	 Your Bank has identified 466 thrust Branches across 
India to boost Agriculture lending. These branches 
contributed 35.95% of the total Agriculture outstanding 
of the Bank as at 31st March 2014.

•	 Your Bank formulated various Area-specific Schemes 
which are tailor-made to cater to the needs of the 
local farming community, with various freebies like 
concessions in rate of interest & charges etc. Twelve 
such schemes to accommodate the varied needs of 
farmers were approved and implemented during the 
year under review.

•	 Your Bank launched Agriculture Loan Factories for 
bettering customer service and improving the volume 
and quality of the Bank’s agriculture advances. Three 
such pilot factories have started functioning in Mehsana 
in Gujarat, Bareilly in U.P and Muzaffarpur in Bihar.

•	 At present, your Bank has 47 Baroda Swarojgar Vikas 
Sansthan (BSVS), Baroda R-SEtI Centers across India 

training the youth and imparting them knowledge and 
skills required for taking up self-employment ventures. 
During FY14, around 33,974 youth beneficiaries were 
trained at these centres, out of which 22,297 have 
established self-employment ventures. Out of the total 
1,92,247 beneficiaries trained by these centers so far, 
1,20,979 have successfully taken up their own self 
employment ventures.

•	 Your Bank has established 46 Financial Literacy 
Centres (FLC) across India, christened as “SARAthEE” 
to impart financial literacy and credit counseling services 
to the needy to help them avail financial services from 
the banking system and also to provide counseling 
services to those under financial distress. Your Bank 
has opened these centers under the patronage of its 
BSVS Trust and free services are provided to all by 
these centers.

•	 Your Bank has also opened a Micro Loan Factory at 
Raebareli and Sultanpur in U.P. The Micro Finance Loan 
Factory has a mobile van with facilities and all related 
documents on SHG financing. It is manned by officers 
who are duly authorised to sanction and disburse loans 
up to Rs 25,000 to SHGs on the spot and at their door 
steps.

Performance of RRBs Sponsored by your Bank
At present, there are three RRBs sponsored by your Bank:

•  Baroda Uttar Pradesh Gramin Bank, Head Office: 
Raebareli.

•  Baroda Rajasthan Khetriya Gramin Bank, Head Office: 
Ajmer.

•  Baroda Gujarat Gramin Bank, Head Office: Bharuch.

The aggregate business of these three RRBs rose to  
Rs 33,169.55 crore as of March, 2014 from Rs 29,284.23 
crore as at end-March, 2013, registering a growth of 13.27%.

These three RRBs together posted a Net Profit of Rs 289.40 
crore during FY14 as against Rs 97.06 crore earned during 
FY13.

The “Net Worth” of all these RRBs put together improved 
from Rs 1,234.42 crore at end-March, 2013 to Rs 1,523.82 
crore at end-March, 2014 and their “Reserves and Surplus” 
improved from Rs 777.52 crore at end-March, 2013 to  
Rs 1,066.92 crore at end-March, 2014, respectively.

Advances to SC/St Communities during FY14
The outstanding advances granted by your Bank to SC/ST 
communities have been growing healthily year after year. 
This is evident from the fact that the outstanding advances 
granted to these beneficiaries went up from Rs 4,712.66 crore 
as at end-March, 2013 to Rs 6,160.30 crore as at end-March, 
2014. In fact, the SC/ST communities accounted for a share 
of 29.90% in the total advances granted to weaker sections 
by your Bank during the year under review. Furthermore, 
a special thrust is laid by your Bank in financing SC/ST 

Shri S.S. Mundra, CMD and other dignitaries during  the 
National Pilot Agri Loan Factory launch at Himatnagar, Gujarat
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under various government sponsored schemes namely 
national Rural Livelihood Mission (nRLM), Swarna 
Jayanti Shahari Rojgar Yojana (SJSRY), Prime Minister 
Employment Generation Programme (PMEGP), etc.

Baroda Swarojgar Vikas Sansthans (BSVS) have also 
been giving due preference to SC/ST communities while 
selecting the trainees. It is heartening to indicate that so 
far, these centres have trained 72,365 youths under the 
SC/ST category.

Bank’s Committed Efforts at Financial 
Inclusion (FI)
Financial Inclusion is delivery of banking services at an 
affordable cost to the vast sections of disadvantaged and 
low income groups. The Financial Inclusion Plan aims at 
providing easy access to financial services to those sections 
of the society who are deprived of it so far at affordable 
cost thereby bringing them into the mainstream financial 
sector. Implementation of Financial Inclusion is not a new 
concept for your Bank. Financial Inclusion activities are 
being implemented by your Bank since inception through 
various government-sponsored programmes, lending to the 
poorest of the poor, lending to the minority communities, 
lending to SC/ST, lending to priority sectors, etc. However, 
the RBI formalized the concept of Financial Inclusion in 
2005, when it permitted rendering of banking services 
through Business Correspondent (BC) channel. It then 
advised all commercial banks in the year 2010 to submit 
Board-approved Plan for providing banking services in 
rural unbanked areas under Financial Inclusion.

Thereafter, the RBI advised all banks to provide banking 
services to all villages within the service area of the specific 
bank in three years i.e. 2013-14 to 2015-16. Accordingly, 
your Bank’s Board approved disaggregated FIP for all 21,526 
service area villages of the Bank to be covered in three years, 
i.e., up to March 2016. As per the Board approved FIP, the 
year-wise target for coverage of service area villages is 
11,124, 16,324 & 21,526 during 2013-14, 2014-15 & 2015-16, 
respectively. Your Bank has already surpassed the annual 
target of village coverage well ahead of its timeline. Almost 
all other parameters of Annual Targets set in disaggregated 
FIP for March 2014 have also been achieved.

Models used by your Bank for FI
Your Bank has adopted various models for providing banking 
services under financial inclusion such as:

•	 ICT (Information & Communication Technology) based 
BC model

•	 POS (Point of Sale/Service)

•	 Kiosk

•	 Mobile Van

•	 Brick & Mortar Branches

Information and Communication technology (ICt) 
based Business Correspondent (BC) model: POS based 
BC Model

This solution is based on Application Service Provider 
(ASP) model with smart cards based technology for financial 
inclusion. Under this model, Business Correspondents are 
appointed by banks through service providers who are 
provided with point-of-service (POS) devices, using which, 
they carry out transactions for the smart card holders at their 
doorsteps. The customers can operate their accounts using 
their smart cards through biometric authentication. In this 
system, all transactions processed by the BC are online real 
time basis in CBS of the bank. The POS devices deployed 
in the field are capable to process the transactions on the 
basis of a Smart Card, Account number (card less) and 
Aadhaar number (AEPS transactions). The BC is moving 
into the cluster of villages allocated to him/her on a pre-
determined day and time for providing banking services at 
the doorsteps of the habitants.

KIOSK BC Model
It is a web-based application that can be accessed through 
internet connectivity on laptop or desktop by authorized 
individuals. The CSC e-governance Service India Ltd, 
FIA Technology Services Pvt Ltd and Geosansar are 
appointed as BCs for providing banking services in the 
villages allocated to the Bank as well as for implementation 
of Urban Financial Inclusion. This is a card less solution; 
account holder can operate the account on the basis of 
account number as well as Aadhaar number. The Kiosks 
are connected with your Bank’s CBS through web-based 
connectivity from the computer system/laptop of the kiosk 
operator. The transactions are processed through biometric 

Shri K.C. Chakrabarty, Deputy Governor, Shri S.S. Mundra, 
CMD and Shri Kishor P. Kharat , GM during  the Inauguration 
of Kiosk Centre at Varanasi under Financial Inclusion 

As desired by Government of India and directed by 
the RBI, your Bank’s Board had approved a Financial 
Inclusion Plan (FIP) for implementation by your Bank 
within a period of three years commencing from 2010-
11. The plan had envisaged covering 20,000 villages in 
a span of three years under Financial Inclusion utilizing 
various technology based initiatives. Thereafter, Ministry 
of Finance and RBI advised your Bank to cover the 
villages having population above 2,000 by March 2012. 
Accordingly, your Bank was allotted 2,855 villages which 
are covered well within the timelines.



Jeeef<e&keâ efjheesš& Annual Report  2013-14

82

authentication on online real time basis. As on 31st March, 
2014, your Bank covered 7,525 villages through 2,780 Kiosk 
centers and also established 1034 urban kiosk centers 
across the country.

Mobile Van
The customized vehicle (van) is specifically designed for 
the purpose of banking activity. The exterior of the van is 
covered with the Bank advertisements and information about 
products offered by the Bank in rural areas. Thereby, it is also 
an advertising media for your Bank in rural segment. The 
van is equipped with computer hardware and connectivity to 
access the CBS. The Bank staff is deployed on the van to 
provide banking services in the villages. The van is moving 
into the cluster of villages on predetermined days and time 
which are in proximity to the existing branches, for providing 
online banking services. The banking services are being 
provided during fixed days in a week. At present, 15 mobile 
vans have been deployed for catering financial services 
to 211 villages in the states of Uttar Pradesh, Rajasthan, 
Gujarat, Uttarakhand, Bihar and Goa.

Brick and Mortar Branch
The brick and mortar branches are opened in a comparatively 
bigger village having the potential and viability. Such centers 
are identified during the course of finalization of the Bank’s 
branch expansion plan. As per the Bank’s FIP, 1,772 rural 
branches have been opened as against a target of 1,554 for 
the current financial year. Your Bank had annual target for 
opening 334 branches in un-banked rural area as per the 
disintegrated FIP submitted to the RBI, which is comfortably 
achieved by opening of 430 branches in FY14.

new Initiatives of bank under Financial Inclusion

Kiosk banking Model
The Kiosk banking model was launched by Shri S.S. 
Mundra, Chairman & Managing Director, by virtually 
inaugurating 1,000 Kiosks on the 106th foundation day of 
your Bank i.e. 20th July 2013. Your Bank has arrangements 
with Common Service Centers (CSCs) to avail their 
services as Business Correspondent of your Bank for 
running the Kiosk centers. The common service centers 
are ICT enabled front end service delivery points at the 
village level and urban centers for delivery of government, 
financial, social & private sector services in the areas of 
agriculture, health, education, entertainment, banking, 
insurance, pension, utility payments, etc. Your Bank has 
also engaged other service providers for similar banking 
Kiosks in urban/rural centers. These Kiosks would be 
connected with the CBS of your Bank through web-based 
connectivity from the computer system/laptop of the kiosk 
operator.

Urban Financial Inclusion
The rural inhabitants have largely remained the focus of 
the financial inclusion efforts since, a large proportion of 
the villages are still unbanked. Besides people living in 
rural and far flung areas, urban poor still have no access to 

formal financial products and services like savings, credit, 
remittance and insurance, forcing them to depend on 
usurious informal sources to meet their personal, health, 
and livelihood-related needs. Many of those are normally 
migrant labors, hawkers, slum dwellers from rural areas 
that generally leave their villages for livelihood. In order to 
cover them under financial inclusion, the Government of 
India has started campaign in all states through SLBC fora 
to bring these vulnerable groups under mainstream financial 
system. Your Bank has introduced urban kiosks at various 
locations across the country. Shri S.S. Mundra, Chairman 
& Managing Director launched urban kiosk at Abgaonkala 
in Harda district of Madhya Pradesh on 19th January 2014. 
As on 31st March 2014, your Bank set up more than 1,000 
urban kiosk at various locations across the country.

Products Offered under Financial Inclusion

Basic Savings Bank Deposit Account with in-built 
OD Facility

This product is specially devised for individuals from 
Financial Inclusion villages as per the RBI guidelines. The 
account can be opened without depositing any amount 
which doesn’t attract any penalty and will be opened through 
BC. These accounts can be operated through business 
correspondents as well as at the branches. In–built overdraft 
facility up to Rs 10,000 is available under the scheme. 
Overdraft of Rs 250 can be availed immediately on opening 
of the account by the customer and availability of higher 
amount of overdraft up to Rs 10,000 is performance linked.

Recurring Deposit (RD) Account
This is money back RD facility duly designed for financial 
inclusion account holders to provide liquidity. The product 
offers money back facility, at the end of six months, an 
amount equivalent to 50.0% of the outstanding credit 
balance in the account can be paid back as per the 
requirement of depositor.

Baroda Kisan Credit Card (BKCC)
This product is for farmers which covers their needs like 
production credit, investment credit, personal loan needs 
as well as consumption needs. It is flexible in utilization of 

Shri S.S. Mundra, CMD and other dignitaries during  the 
Financial Inclusion program at Harda District of Indore Region
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the limit as he can utilize the limits as per his requirements 
during the year.

Baroda General Credit Card (BGCC)
The BGCC is implemented through all the branches of your 
Bank. The credit facility offered under the scheme would 
include working capital and term loan requirements of the 
entrepreneurs.

Baroda Swabhimaan Suraksha (Low Premium 
Insurance)
Your Bank has introduced life insurance product with low 
premium for financial inclusion customers in coordination 
with India-first Life Insurance Company. An insurance cover 
of Rs 5,000 to Rs 50,000 is available at premium of Rs 20.88 
per thousand for five years.

Financial Literacy Key to Successful Inclusion
The desired objective of Financial Inclusion can be achieved 
only when we are able to generate equal responses from 
the villages. In order to invoke responses amongst villagers, 
there is a need to educate them on various banking 
facilities and its benefits to them. In other words, financial 
literacy would be the key for success of financial inclusion 
initiatives of the bank. Therefore, all constituents of FI need 
to develop a bond with each other for not only to provide 
banking facilities, but also to create a massive awareness 
of banking and banking products amongst the population 
through Financial Literacy, wherever implementing 
Financial Inclusion programme. Your Bank’s link branches 
are arranging Financial Literacy campaign by conducting 
meetings and addressing the habitants in different forums.

Your Bank has taken the following major initiatives towards 
financial literacy in rural parts of the country.

Baroda Swarojgar Vikas Sansthan (Baroda RSEtI) is a 
trust formed by the Bank way back in 2003 for undertaking 
skill building activities for unemployed rural youth and 
providing hand holding support to them till their settlement 
in their venture. Your Bank has established 47 such centers 
all over the country. During FY14, around 33,974 youth 
beneficiaries were trained at these centres, out of which 
22,297 have established self employment ventures. The 
settlement ratio of candidates trained to candidates settled 

in business works out to 65.63%.

Around Forty six Financial Literacy & Credit Counseling 
Centres (FLCCs) “SAARthEE” are operational across 
the country. Since inception, around 19,731 individuals 
visited FLCCs of which in 10,460 cases, the issues were 
resolved.

Around Fifty two Baroda Grameen Paramarsh Kendras 
facilitate financial education, credit counseling, information 
sharing and problem solving on technical issues, synergy 
& liaison with other organizations for value added services 
and development activities in rural areas.

Mobile Micro Finance Loan Factory has been established 
with a vision to provide credit and banking facilities to SHGs 
at their doorstep under the SHG–Bank linkage program, 
ensuring hassle free and prompt credit delivery within 
maximum of four days & hassle free credit to the SHGs.

“BYSt-BoB Entrepreneurship Development Programme” 
(BYSt) provides end-to-end support to disadvantaged 
young dynamic micro-entrepreneurs in the form of Loans, 
Business Mentors, Training, Networking and Marketing.

Direct Benefit transfers (DBt)/Direct Benefit 
transfer for LPG Subsidy (DBtL)
The Government of India as well as State Governments 
give various subsidies, Pensions, scholarships, MNREGA 
Payments etc to the beneficiaries under various government 
programs. Many of these were given through cash 
distribution systems. Considering the present inefficiencies 
in the system, the respective government departments 
have planned to deliver these kinds of payments through 
electronic mode by way of direct credit in the accounts 
of the beneficiaries. There are 34 government schemes 
identified as of now for DBT payments. At present, the 
government has rolled out DBT in 121 districts. Besides this, 
the Government of India also has decided to give subsidy 
on LPG gas cylinders to domestic users directly through 
DBTL scheme as against indirectly to producers. The DBTL 
scheme was rolled out in 291 districts in phased manner 
since July 2013. It is expected that DBT/DBTL system 
would be able to reduce the pilferages and inefficiencies in 
distribution systems, thereby benefiting the government as 
well as the beneficiaries. Your Bank has developed Aadhaar 
linking facility with the account of the customers for roll out 
of DBT/DBTL. Your Bank had organized camps for seeding 
of Aadhaar and opening accounts of the beneficiaries in the 
districts identified for DBT/DBTL. Your Bank’s branches 
are approaching DBTL beneficiaries residing within their 
vicinity for seeding of Aadhaar and opening of accounts 
of beneficiaries who do not have bank account in all the 
districts identified for roll out of DBTL.

highlights of the Bank’s Performance under 
Financial Inclusion in FY14

•	 Your Bank covered 14,161 villages against a target of 
11,124.

Inauguration of  Picture Books related to Financial Inclusion 
by Shri S.S. Mundra, CMD
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•	 Your Bank opened 74.66 lakh “Basic Savings Bank 
Deposit Account” against target of 63.74 lakh, out of 
which 18.71 lakhs accounts were opened through the 
Business Correspondents.

•	 The balance outstanding in the “Basic Savings Bank 
Deposit Account” of your Bank is around Rs 1,918 crore.

•	 Your Bank sanctioned overdraft of Rs 11.31 crore as 
against a target of Rs. 6.22 crore in Basic Saving Bank 
Deposit Account.

•	 Your Bank opened 2,584 Ultra Small Branches (in 
villages with population above 2,000) to strengthen 
functioning of BC model.

•	 Your Bank approved a disaggregation plan up to the 
branch level to implement its FIP for 21,526 villages 
by March 2016.

•	 Your Bank launched its Urban Financial Inclusion 
drive by opening more than 1,000 Kiosk at various 
locations in metro and urban centers across the country.

•	 Also, your Bank surpassed all targets set under 
disaggregated FIP for FY14.

International Operations
In the year 2013-14, the world economy continued to 
experience subdued growth. While the protracted recession 
in the euro area has finally ended, the growth in the United 
States strengthened to some extent. A few large emerging 
economies, like India, managed to backstop the deceleration 
they experienced in the past two years and moved upwards 
moderately. Your Bank continued to make a mark in the 
international arena by staying strong and resilient to the 
global environment. The International Operations of your 
Bank maintained a healthy growth in business as well as 
profitability.

Your Bank retained its market position as one of the leading 
Indian banks in providing services to the customers across 
the globe. The overseas centers continued to synergize 
and work as a team for making most of the opportunities 
in the international market. New initiatives were taken in 
IT infrastructure for enhancing customer satisfaction. Your 

Bank further spread its presence in UAE, Tanzania and 
Uganda by opening an additional branch in each of these 
three countries.

Business & Profit Performance
During FY14, the Total Business of your Bank’s overseas 
branches registered a growth of 33.3%. While Customer 
Deposits increased by 33.2%, Total Deposits by 43.6% and 
Advances by 20.2%.

During FY14, International Operations of your Bank 
contributed a sizeable 32.6% to your Bank’s global business.

total Assets

Total Assets of your Bank’s International Operations 
showed a healthy growth of 39.1% having increased from 
Rs 1,66,460 crore as of Mar, 2013 to Rs 2,31,552 crore as 
on Mar, 2014.

Profit

In the period of subdued growth and pressure to maintain 
the margins, your Bank was successful in maintaining its 
gross profit for the year FY14 in line with the previous year. 
This is due to the proactive measures taken by the overseas 
territories and adaptability to changing scenarios. The Net 
Profit had a growth of 22.2% during the year.

Contribution of international operations to the Bank’s global 
Net Profit was at 25.4%.

Asset Quality in Overseas Operations

Asset quality is one of the most critical areas in determining 
the overall health of a bank. Your Bank has an efficient credit 
monitoring mechanism at the overseas centers to ensure 
the quality of the loan portfolio and the credit administration 
programme.

Due to the global slowdown in the recent years, all sectors 
of the economies across the globe have been impacted 
thereby increasing the importance of maintaining strong 
asset quality. The stressed and restructured accounts are 
being monitored in your Bank’s overseas territories on a 
continuous basis.

Shri S.S. Mundra, CMD and other officials during  the  release 
of Business Policy Guidelines 2013-14 for International 
Operations at Mumbai

Shri S.S. Mundra, CMD during his official visit to Uganda 
met the Governor of Bank of Uganda Mr. T.E. Mutebile.
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Net Advances during FY14 increased by 20.2% over the 
level of previous year. Your Bank has put in best efforts 
to maintain the quality of assets, as the Gross NPAs of 
International operations as per cent to Total Advances of 
International Operations was 1.57% as on Mar, 2014 versus 
1.37% as of Mar, 2013.

Your Bank’s International Presence
Your Bank’s international presence covers 24 countries 
through its 102 branches/offices as under:

Particular Number

Bank’s Overseas Branches/ Offices 60

Bank’s Representative Offices 1

Branches of Bank’s Overseas Subsidiaries 41

TOTAL 102

The Bank also has following Joint Ventures/ Associates:

1. Indo Zambia Bank Ltd., Zambia having 25 branches.

2. India International Bank (Malaysia) Bhd., Malaysia 
having one branch.

Overseas Expansion in FY14

During FY14, your Bank opened three new overseas 
branches/offices. An Electronic Banking Service Unit at 
Shabiya, UAE was also made operational during the year.

Moreover, two branches of the subsidiaries were opened at 
Kariakoo in Tanzania and Kololo in Uganda.

Future Plans for Overseas Business

With a view to consolidate operations and improve/protect 
the market share, your Bank has further plans for expansion 
in upcoming centers in the countries where your Bank is 
already present. Your Bank also has plans to enter new 
countries offering opportunities for profitable growth of 
business.

Necessary infrastructure is being created for further 
expanding the network in UAE, UK, Kenya, Tanzania and 
Ghana.

The overseas expansion is considered in line with the various 
directives issued from Ministry of Finance, Government of 
India regarding overseas expansion of Public Sector Banks 
of India.

Syndication Centres in Overseas Operations
Your Bank’s Global Syndication Centre at London and 
Regional Syndication Centres at Dubai and Singapore 
specially focus on the business of Syndication Loans 
in International Market. Your Bank has also set up an 
International Merchant Banking Cell (IMBC) at Corporate 
Office, Mumbai, which mainly caters to the requirements of 
Indian corporates and also supports the regional syndication 
centres to canvass business from Indian corporates who 
are in need of foreign currency resources. Your Bank is 
an active player in the Syndication Loan Market and also 
participates in loan origination.

Products and Services in Overseas Business
Your Bank has customized products and services according 
to the local needs for each country of operation. Your 
Bank provides state of the art products and services in 
the international market to suit the business needs of the 
international market.

The single Core Banking Solution at all the overseas 
branches and subsidiaries of your Bank facilitates 
introduction of new products and services and helps in 
carrying out modification/improvement in line with the 
requirements of customers in the country of operation.

technology in Overseas territories
 The number of ATMs at overseas Territories and 

subsidiaries increased to 91 (55 on-site and 36 off-site) 
as on 31st March, 2014 from 89 (54 onsite and 35 offsite) 
as on 31st March, 2013.

 Debit Card/ATM card issuance is implemented in 
ten overseas territories/subsidiaries out of which four 
territories/subsidiaries are having tie-ups with Global 
Payment Technology Company M/s VISA. Furthermore, 
VISA accreditation is in progress for Oman territories 
and Guyana, Uganda, Kenya subsidiaries.

 Many of the territories/subsidiaries are moving 
to chip-based debit cards. The EMV (chip cards) 
implementation in UAE territory has been completed 
and implementation in Oman and Mauritius territories 
is in progress.

 Internet banking (Baroda Connect) is implemented in 14 
overseas territories/ subsidiaries. viz 1.UAE, 2. United 
Kingdom 3. Oman, 4. Mauritius, 5. Fiji 6.Seychelles, 
7. Australia (View) 8.Kenya, 9.Uganda, 10.Botswana, 
11.New Zealand, 12. Ghana. 13. Tanzania (View 
Based) 14. USA (View Based). The USA territory has 
been added in this financial year and internet banking 
implementation is in progress for Trinidad & Tobago 
and Guyana Subsidiaries and will be made live in the 
next financial year.

Shri S. S. Mundra, CMD is seen inaugurating Bank's new 
EBSU at Shabiya, Abu Dhabi, UAE
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 Fraud Management Solution (2FA) has been 
implemented in internet banking of New Zealand, 
UAE, UK, Uganda, and Kenya and compatibility of 
e-banking in Smart Phones has also been enabled for 
these territories/subsidiaries. The FMS implementation 
in progress for Botswana, Fiji, Oman, Mauritius, 
Seychelles and Ghana territories/ subsidiaries.

 Implementation of Centralized SWIFT activity for 
all territories/subsidiaries (except USA) has been 
completed and operating from Data Centre. The US 
territory has outsourcing agreement with M/s Fundtech 
for processing of SWIFT activities.

 The AML Erase (Batch mode) solution has been 
implemented in Australia during the year FY14. The 
AML Erase Solution is now available in all overseas 
territories/subsidiaries except the US. The US territory 
has outsourcing agreement with M/s Fundtech for online 
AML and OFAC scanning. The offline transactions 
checking are done through Prime Compliance suite.

 The Global Treasury Solution is implemented in 
DIFC Dubai in this financial year. Now GTP solution 
is available at US, UK, UAE, Bahamas, Bahrain, 
Hongkong, Singapore, Belgium and DIFC Dubai.

 The Cheque Truncation & Automated Clearing House 
implementation in Trinidad & Tobago, Seychelles and 
Botswana is in progress.

 Approach finalized for sending SMS alerts for all 
transactions in international territories/subsidiaries. 
Implementation is in progress for six territories/ 
subsidiaries. (Fiji, Guyana, Uganda, Botswana, China, 
and Kenya).

 In view of the end of technical support for Windows XP, 
your Bank has initiated the process for Migration from 
Microsoft Windows XP to Windows 7 for all PCs and 
ATMs in its international territories/ subsidiaries.

Risk Management in Overseas Operations

Your Bank has strong Risk Management Systems in place at 
the overseas centers to deal with the additional risks in the 
international banking scenario. Separate Risk Management 

Department has been set up at overseas centres to deal 
with Credit, Market & Operational Risks. Specialized Risk 
Managers have been posted at the overseas centres.

The Basel II guidelines were implemented at all the overseas 
territories with effect from 31st March, 2008 and your 
Bank has adopted Standardised Approach for Credit Risk, 
Standardised Duration Method for Market Risk and Basic 
Indicator Approach for Operational Risk.

The BOB RAM Model for internal Credit Rating has been 
implemented at overseas centres. It has further strengthened 
the credit monitoring by capturing vital information related 
to advances accounts.

The Special Model for Asset Classification and Credit 
Monitoring has been implemented at all the overseas 
territories of your Bank.

Regulatory Compliance in Overseas Operations
Your Bank has a reputation of being a Regulatory Compliant 
Bank. Dedicated compliance teams are present at overseas 
centers to ensure that stringent of the home/host country 
regulatory norms are followed.

Well-integrated compliance setup ensures that compliance 
issues of the Bank are handled in a timely manner. Your 
Bank has posted officers at overseas centres whose skills 
are continuously enhanced through trainings and other 
avenues. Your Bank does not see compliance as merely a 
regulatory requirement but a duty to protect the interest and 
reputation of the Bank and its stakeholders.

The overseas territories/subsidiaries have the prudential 
policies/manuals in varied areas of banking as per their 
respective regulatory requirements, which are periodically 
reviewed to ensure that they are in conformity with the 
regulatory guidelines and requirements.

treasury Operations
Your Bank operates its Treasury from a State of the Art 
Dealing Room at Baroda Sun Tower at its Corporate Office 
in Mumbai. This dealing room is well positioned to scale up 
your Bank’s Treasury Operations and keep pace with the 
latest developments in the market. Your Bank’s Treasury 
handles domestic treasury operations and covers activities 
in various markets i.e. Foreign Exchange, Interest Rates, 
Fixed Income, Derivatives, Equity and other alternative 
asset classes. A basket of financial products are offered 
to Bank’s clients like interest rate swaps, currency swaps, 
forwards and options facilitated by the advanced technology 
platforms used by your Bank .

A sophisticated Automated Dealing System caters to 
the needs of clients of Authorized Branches dealing in 
foreign exchange transactions across the country. During 
the financial year under review, your Bank successfully 
implemented Global Treasury Solution, as part of Business 
Process Re-engineering, at DIFC, Dubai.

During the summer of 2013, the market perception of potential 
tapering of US Quantitative Easing triggered outflows from 

Soft Launch of Internet Banking Services by Shri S.S. 
Mundra, CMD at New York Branch
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Emerging markets across the Globe. Indian markets saw 
major outflow of portfolio investments, particularly from the 
debt segment causing yields to fluctuate sharply in the first 
half of the last year. As a result of portfolio outflows from 
Debt and Equity markets along with concerns over adverse 
current account deficit, the Rupee depreciated to Rs 68.84 in 
August 2013. To attract inflows into debt segment, the RBI 
hiked Repo and the Marginal Standing Facility (MSF) rate 
by 200 basis and made MSF rate at 10.25%, the operating 
money market rate. The overall allocation of funds under 
LAF Repo against surplus SLR Securities was limited to 
0.50% of the Net Demand and Time Liabilities (NDTL) of 
the banking system. Furthermore, banks were required to 
maintain a minimum daily CRR balance of 99.0% of the total 
requirement (from earlier 70.0%).

While rolling back the above temporary measures after the 
stabilisation of external situation, the RBI addressed the 
continuing pressure on CPI and hiked the Repo rate by a 
cumulative 75 bps to 8.00%.

Your Bank was able to capitalize on the opportunity offered 
by the sharp fall in yields in the first two months and the 
sharp yield movement upward later in the year was adroitly 
handled in terms of its impact on the Bank’s fixed income 
investments. Your Bank utilized the opportunity presented by 
higher bond yields to add bonds to the portfolio and increase 
the average yield on Investments. The average yield on 
Domestic SLR investments was 7.85%. During FY14, your 
Bank’s Treasury earned Rs 9,793 crore as Interest/Discount 
earnings, while Profit on Sale of Investment and Exchange 
Earnings were Rs 732 crore and Rs 575 crore, respectively.

Your Bank’s Treasury offers customized solutions using 
available products viz Interest Rate Swaps (IRS), Currency 
Swaps (CIRS), Forwards and Options to meet the Interest 
rate and Foreign Exchange risk mitigation requirements of 
the corporate clients. During the year, your Bank’s Treasury 
actively raised funds by undertaking USD swap with RBI 
against the FCNR deposits and Tier I capital, under the 
special RBI swap window provided to the banks. The Interest 
Rate Swaps and Currency options were widely used for 
hedging the interest rate and currency for the corporates. 
Your Bank’s Treasury started dealing in Exchange traded 
Cash settled Interest Rate Futures based on 10Y benchmark 
Government Security and emerged as one of the major 
player in the market. Arbitrage opportunities available 
between asset classes including Money Market CBLO, Call, 
Market Repo, Government Securities and Forex markets 
were effectively utilised.

The sentiment in equity markets improved during second 
half of FY14 due to FII inflows fuelled by the expectations of 
an investor friendly and stable government after the general 
elections in May 2014. The Equity desk of the treasury 
actively churned its portfolio and booked profits at regular 
intervals whenever an opportunity emerged in the markets.

The Foreign exchange desk of the Treasury retained its 
position as one of the premier market players in the Forex 
desks of the Public Sector Banks. The Proprietary trading 

desk was active in encashing the available arbitrages and 
mobilised resources in tight situations of liquidity impacting 
the Indian markets.

Your Bank’s Treasury Mid-Office monitors market exposures 
and limits fixed by the Board of Directors, on a real time 
basis. The Risk Management parameters, including 
Value-at-risk (VaR) are used to measure Market Risk on 
all portfolios. These measures are backed up by the Back 
Testing on risk numbers and Stress Testing of various 
investment and currency portfolios.

Corporate Social Responsibility (CSR)

As a responsible corporate citizen, it has been the 
endeavour of your Bank to empower the community through 
socio-economic development of the underprivileged and 
weaker sections.

In its continued efforts to make a difference to the society at 
large, your Bank intensified its efforts further in this direction 
in FY14.

Some of the initiatives in the domain of CSR undertaken by 
your Bank are as follows.

•	 Your Bank has established Baroda Swarozgar Vikas 
Sansthan (Baroda R-SETI) for imparting free training 
to unemployed youth to develop their entrepreneurial 
skills to become self employed. This is expected to 
improve the economic status of their families and also 

Baroda Shakti members & women staff of Bank along with 
top management during  the Women’s Day celebrations  
held at Corporate Center, Mumbai

Shri Rajiv S Sahu (2nd from right), Director, Bank of Baroda,  
is seen handing over the cheque to Shri Navin Patnaik (Right), 
Hon’ble Chief Minister of Orissa State in the presence of Shri 
S K Shaw, GM, Bank of Baroda, Bihar, Orissa & Jharkhand 
Zone, Shri G B Panda, DGM, Orissa Region
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give a boost to various regional economies within these 
locations. All the Lead Districts of your Bank have an 
R-SETI each. About 47 such Sansthans have been 
established by your Bank in which more than 1,92,247 
youth have been trained and around 1,20,979 have 
been gainfully self employed.

•	 In order to spread awareness among the rural masses 
on various financial and banking services and to speed 
up the process of financial inclusion, your Bank has also 
established 46 Financial Literacy Centres (FLC) across 
India. These centres will impart financial literacy in the 
form of simple messages like Why Save, Why borrow 
from banks, Why borrow as far as possible for income 
generating activities, Why repay in time, Why insure 
yourself, Why Save for your retirement, etc.

Asset Quality Management
The year FY14 was a challenging year for the banking 
industry to maintain the Asset Quality due to a fragile 
economic environment. But your Bank continued its 
practice of rigorous monitoring and recovery of the NPA 
portfolio. However, due to downward pressure on various 
economic indicators impinging the banking industry, your 
Bank continued to witness pressure on its NPA position 
during FY14.

Indian banks, in general, witnessed heavy incidence of 
slippages in FY14 due to volatile financial markets both 
within and outside India, higher inflation and higher interest 
rate regime throughout the FY14. In spite of various 
depressed economic parameters impacting the Bank, fresh 
slippages, during the year, were at 1.99% of the opening 
Standard Advances of your Bank. Against the backdrop of 
high slippages, the ratio of Gross NPA to Gross Advances 
was at 2.94% as on 31st Mar, 2014. Consequently, the ratio 
of Net NPA to Net Advances stood at 1.52% by end-Mar, 
2014. Yet, these were one of the lowest in the large-sized 
public sector banking space.

In the past several years, your Bank made all out efforts to 
maintain the Loan Loss Provisioning ratio at or above the 
mandated norm of 70% set by the RBI. However, due to a 
steep rise in NPAs and higher provisioning, the loan loss 
coverage ratio was at 65.45% during FY14, after factoring 
in the Prudential/ Technically Written-off advances. It may 
be noted that during the year FY14, this ratio continuously 
improved on sequential basis from the second quarter to 
the fourth quarter of the year (from 61.68% in Q2, FY14 to 
65.45% in Q4, FY14).

Your Bank has developed a comprehensive structure of 
recovery and credit monitoring function at the branch, region, 
zone and corporate levels. Besides this, the nodal officers 
at each Debt Recovery Tribunal (DRT) centre are assigned 
the role of a follow-up of legal cases on day-to-day basis so 
as to minimize the delay in obtaining decrees and execution 
thereof, in order to expedite and maximize recoveries. 
For recoveries of all DRT suit filed NPA accounts, the 
assets charged to the banks are now being sold through 

E-auction to get a fair market value of assets charged to us. 
Additionally, to speed up the recovery Asset Reconstruction 
Companies (ARCs) have been appointed as recovery 
agents and consultants have been appointed to liaison 
with official liquidator (OL) to get the recoveries realised by 
OLs. Lok Adalats, Recovery Camps and Village Chaupal 
Meets were regularly conducted by your Bank’s branches 
to reduce long pending cases and expedite recoveries in 
small accounts.

Your Bank continued its emphasis on follow-up mechanism 
to explore recovery prospects of NPA accounts. The system 
of monitoring of large value NPA accounts of say Rs 1 
crore and above directly from the corporate office by way 
of fortnightly video conferencing with the regions and zones 
have ensured proactive action by branches, advocates, 
recovery agents, etc. The actions under SARFAESI Act at 
various levels were also monitored by the Bank’s Corporate 
Office. Therefore, the cash recovery in NPA accounts during 
FY14 was Rs 1,261.81 crore, higher than the cash recovery 
of Rs 625.57 crore during FY13. The upgradation was higher 
at Rs 684.72 crore during FY14 compared to Rs 340.93 
crore during FY13.

During FY14, your Bank laid specific focus on recovery of 
small accounts by organizing Lok Adalats and Recovery 
Camps at village/town level. Moreover special Schemes 
called Vishesh Vasooli Yojana and Bhagirath Prayas were 
also launched during the first half of FY14. Your Bank 
also launched an incentive linked recovery scheme called 
“Sankalp – VI”, to enlist personalized attention of each and 
every staff member in pursuing recovery efforts of small 
value accounts with an outstanding up to Rs 25 lakh. The 
cash recovery made during FY14 under this scheme was 
very impressive at Rs 155.19 crore.

As a part of strategy suggested by the RBI for NPA 
management, your Bank put for sale of NPL accounts 
under individual as well as portfolio sale during FY14 and 
as a result of good response from the market, could sell 23 
NPL (NPA & Write Off accounts) accounts with aggregate 
outstanding balance of Rs 671.27 crore to four ARCs (with 
Net Book Value of Rs 253.65 crore).

The “asset classification-wise” breakup of advances portfolio 
of your Bank is as under.

 (Rs crore)

Asset Category 
(Gross)

31st March 2014 31st March 2013

Standard 3,91,823.53 3,24,828.74

Gross NPA 11,875.90 7,982.58

Total 4,03,699.43 3,32,811.32

Gross NPA is comprising of:

Sub-standard 3,809.20 4,981.15

Doubtful 6,863.10 2,628.33

Loss 1,203.60 373.10

Total Gross NPA 11,875.90 7,982.58
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Information technology (It)

Your Bank has undertaken a total end-to-end business and 
IT strategy project covering your Bank’s domestic, overseas 
and subsidiary operations.

•	 Your Bank has built the best of technology infrastructure 
by implementing a state-of-the-art Data Centre 
conforming to Uptime Institute Tier-3 standard and also 
a Disaster Recovery Site in different seismic zone with 
redundancy built in every single point of failure to ensure 
uninterrupted banking service delivery to customers.

•	 In addition to the Disaster Recovery Centre, your Bank 
has also implemented the Near Disaster Recovery 
Centre during the year to ensure Near Zero Data Loss 
as part of its Business Continuity Planning and Disaster 
Recovery strategy.

•	 Your Bank continued to optimise its technology initiatives 
like windows server virtualization, desktop virtualization 
and backup consolidation as green initiatives and also to 
improve Data Centre operational efficiency. Application 
virtualization, Automatic Storage Management (ASM) 
& Real Application Clusters (RAC) Implementation, 
Bandwidth up-gradation, provision of backup link, use 
of new technology based on MPLS (Multi Protocol 
Label Switching) for improving uptime and on demand 
upgrade are some of the major initiatives.

•	 Your Bank has been undertaking regular capacity 
planning, upgrade and refresh to support growing 
demand of business at various service delivery 
channels.

•	 Your Bank has an upgraded Enterprise Management 
System and modules have been deployed to effectively 
manage and monitor Bank’s growing IT infrastructure.

•	 Your Bank has deployed centralised IT architecture to 
provide the Core Banking Solution (CBS) and other 
application platform to all its domestic branches and 23 
overseas territories, providing ease of management & 
monitoring and optimisation of resources. Your Bank’s 

regional rural banks (RRBs) are also on the CBS 
Platform and as notified by the Government of India 
(GOI), your Bank has successfully amalgamated RRBs 
of Central Bank of India and Punjab National Bank with 
350 branches into one of the RRBs of your Bank.

Alternate Delivery Channels

•	 Internet Banking - BARODA COnnECt

Internet Banking, viz., Baroda Connect has been completely 
revamped in your Bank to enhance its look and feel, 
user-friendliness and user experience based on heuristic 
evaluation and usability audit. Your Bank continued to add 
more facilities under its Internet Banking channels. Other 
enhanced features such as Online FDR Double Dhamaka, 
online recurring deposit opening, online gift card, Tax 
payments of various States, multiple challans for excise duty, 
Credit to Loan accounts, Bill payments, Online donations to 
Prime Minister Relief Fund, India Life Insurance premium 
payment, aadhaar seeding through internet banking, IMPS 
(Immediate Payment services). Internet Banking facility is 
made available on all Smart-phones/tablets offering comfort 
of anywhere banking to its customers. Internet Banking 
has also been implemented in total 14 overseas territories 
viz. Tanzania, Uganda, Kenya, Mauritius, Seychelles, 
Botswana, New Zealand, UAE, Fiji, UK, Oman, Ghana, 
Australia and USA. Internet banking is also provided in all 
Bank- sponsored RRBs.

In order to enhance security and confidence in Internet 
Banking, your Bank introduced enhanced security features 
by deploying Fraud Management Solution, including 
step-up authentication based on risk analysis, two factor 
authentications by enabling OTP, PULL OTP, SMS 
OTP, QnA. Your Bank has also introduced use of digital 
certificates for corporate customers for authentication and 
non repudiation in high value interbank transactions through 
internet banking. Your Bank has initiated the process of 
implementing Fraud Management Solution for remaining 
five overseas territories where transaction-based e-Banking 
is implemented.

•	 Mobile Banking – BARODA M-COnnECt & IMPS

As one more alternate delivery channel, many features 
are available on the Mobile Banking platform of your Bank 
to provide various facilities to customers, viz., balance 
enquiry, mini statement, fund transfer, stop payment, 
cheque status, debit card blocking, other services. Mobile 
banking application is made available in all i-Phones and 
i-Pads in addition to Blackberry, Android, Windows devices. 
Immediate Payment Services (IMPS) are implemented 
covering Person to Account (P2A), Merchant Payments 
(P2M), Aadhaar based remittance (P2U). IMPS merchant 
payments (P2M) enabled for Mobile top-up / DTH top-up, 
Insurance premium payment, Online shopping, Over-the-
counter payments, fees payments to schools/colleges/
universities, Utility Bill payments, Travel & Ticketing, Temple 
Donations, Non internet based railway ticket booking 
through mobile phones using IMPS – IRCTC. Under Mobile 

Shri. S S Ghag, GM (IT & DWH) seen receiving the 
award for Best Public Sector Bank under Global Business 
Development category at Dun & Bradstreet, conferred to 
Bank of Baroda on Polaris Financial Technology Banking 
Awards 2013
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Banking, your Bank is now enabled NUUP (National Unified 
USSD Platform), providing ease of use and convenience 
to customers.

•	 eLobby

Your Bank embarked on the next level of customer 
engagement by enabling 24 X 7 services for customers 
through eLobbies. Devices like Bunch Note Acceptors, Self-
Service Pass Book Printers, Cheque Deposit Kiosk, Internet 
Banking Kiosks, were installed in more than 30 eLobbies 
attached to branches. Cash deposit in Bunch Note Acceptors 
was enabled through card as well as account number to 
provide convenience to customers. In the coming years, 
large scale expansion of this network is targeted. Your Bank 
is also proposing to introduce Cash Recyclers which accept 
cash, sort it and make payments from the deposited cash.

•	 AtM

The ATM Switch is upgraded in your Bank to a higher version 
along with Hardware up-gradation with enhanced features 
for better performance, speedy ATM transactions and ease 
of ATM expansion. The ATM switch is deployed for India, 
UAE, Oman, Mauritius, Fiji, Tanzania, Botswana, Trinidad 
& Tobago (T&T) and New Zealand. Your Bank introduced 
Non Personalised Debit Cards during the year to enable 
faster and hassle free delivery of cards to the customer over 
the counter at the time of account opening itself. Your Bank 
enabled NEFT remittances from ATMs during the year. Many 
customer centric initiatives such as RuPay Debit Cards, 
RuPay POS and RuPay KCC Cards, RuPay e-commerce, 
Brown label ATMs, Collection of Insurance premium for India 
First Life Insurance Policy holders, Cheque book request, 
Immediate Payment Services (IMPS) through ATMs are 
undertaken. Talking ATMs deployed for visually impaired 
persons. Your Bank has also completed certification of 
RuPay Chip card for international usage, enabling cash 
withdrawal & balance enquiry for prepaid cards, gift cards 
& General Purpose Reloadable cards on ATMs, Aadhaar 
seeding through ATM. For enhanced security as well as 
implementation of RBI mandates, chip based cards were 
introduced. multi-factor authentication for card not present 
transactions implementation of Fraud management Solution 
in ATMs/ POS in India ATM Transaction receipt printing in 

Hindi, Regional Language Screen selection for Gujarati, 
Marathi, Tamil, Malyalam, Telugu, Kannada and Bengali are 
enabled on ATM. Visa Debit card for UAE, BSP (Bank South 
Pacific) Interchange Implementation for Fiji, Chip Based 
Card Implementation in India, Oman and Mauritius,. Your 
Bank has successfully launched RuPay ATM and RuPay 
KCC cards for its RRBs also.

•	 SMS Banking

For customers who desire to avail only information based 
banking services, your Bank has introduced SMS banking 
for balance enquiry, mini statement, Cheque status from the 
registered mobile number. This is a very simple and easy 
to use product that a customer can start using without any 
registration process.

•	 Contact Centre

Your Bank has implemented Customer Relationship 
Management as a new initiative to get 3600 view of the 
customer for providing better services through a contact 
centre over phone in order to improve their satisfaction and 
loyalty. Existing customers/Prospective customers may call 
on Toll Free no. (1800223344 & 18001024455) wherein 
following services can be availed of.

•	 Issuance of a cheque book

•	 Enquiry about products and services

•	 Account Enquiry – Balance, Transaction, Amount in 
Clearing etc.

•	 Hot-listing of ATM cards

•	 Stop payment marking / un-marking

•	 Request for issuance of debit card

•	 Request for re-generation of debit card PIN

•	 Support for e-banking users

•	 Re-generation of mobile banking password

•	 On-line (paperless) TPIN generation facility

•	 Other information regarding products and services of 
your Bank is also provided to prospective customers/
account holders.

•	 The CRM applications is linked to sales offices like 
Retail Loan Factories (RLFs), City Sales Offices (CSOs) 
wherein the leads generated at contact centre on the 
basis of enquiry about the products by customers are 
transferred to these offices for further processing.

•	 Your Bank has also completed a launch of recovery 
processes through contact centre wherein customers 
are informed about the EMI and due amounts. This 
shall facilitate customers to deposit EMI/due amount 
on demand dates.

Payment Systems
•	 All branches of your Bank are enabled for interbank 

remittances through RTGS and NEFT. The RTGS 

Shri S.S. Mundra, CMD inaugurating the first Baroda Non-
Stop 24x7 Banking (e-Lobby) at Sakinaka Branch, Mumbai
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and NEFT have also been interfaced with your Bank’s 
internet banking portal. The Straight through Processing 
(STP) of NEFT & RTGS have been implemented for 
the Bank as well as RRBs. Your Bank has upgraded IT 
infrastructure and architecture change to support large 
volume and ISO20022 message format used for NG-
RTGS. RTGS & NEFT have also been implemented 
in Uganda.

•	 Internet Payment Gateway services for debit cards/
credit cards are increasingly offered to merchants and 
internet shopper as a safe and secure channel for online 
purchases.

•	 The SWIFT facility for worldwide inter-bank financial 
communication is provided at Foreign Exchange 
Authorized Branches in India as also in 22 overseas 
territories.

•	 The Payment Messaging Solution (PMS) is implemented 
in 22 overseas territories & all authorized branches in 
India. PMS facilitates validation and formatting of 
SWIFT messages generated from CBS as per SWIFT 
standards, and also goes through AML check.

•	 During the year under review, a grid based Cheque 
Truncation System (CTS) was implemented in MICR 
Centres Mumbai and Western Grid of Maharashtra, 
Gujarat and Madhya Pradesh.

•	 National Automated Clearing House (NACH) is 
implemented for both debit and credit transactions.

Other Customer Centric initiatives

•	 Your Bank has been offering highly customised IT 
enabled products and services tailored to the specific 
requirements of valuable clients. Other products and 
services like RBI Inflation Indexed Bonds, bulk issuance 
of gift cards, direct dispatch of debit card & PIN mailers 
to customers, remittances under Money Transfer 
Service Scheme for exchange house, etc., have been 
implemented as well.

•	 Cash Management System is a full-function web 

enabled cash management solution offered to your 
Bank’s customers, covering services like Receipt 
Management (Collections), Payment Management 
and Invoice Management (Receivable and Payable 
Management). During the year, your Bank implemented 
Two Factor Authentication (2FA) for Cash Management 
System, opening a new channel for customers to 
manage their funds position quickly with Straight 
Through Processing (STP).

•	 The Retail Depository Services are made available to 
your Bank’s Retail as well as Corporate customers. 
With a centralized depository application, branches are 
equipped to provide depository services for both NSDL 
as well as CDSL. With Online Trading System, your 
Bank will be able to provide complete suite of online 
services to the customers for trading in instruments like 
equities, mutual funds, bonds and initial public offering 
(IPOs).

•	 New PA-DSS complaint Debit Card Management System 
has been implemented to provide comprehensive 
management and support for your Bank’s Debit Card 
operations.

•	 Your Bank has initiated Aadhaar based payment 
like Direct Benefit Transfer (DBT), Electronic Benefit 
Transfer (EBT). Direct Beneficiary Transfer under 
Aadhaar Payment Bridge System (APBS) and 
wages payment for Mahatma Gandhi National Rural 
Employment Guarantee Act (MGNREGA).

•	 Aadhaar Enabled Payment System (AEPS) for 
transactions initiated from POS terminals based on 
Aadhaar number in case of account opened under 
Financial Inclusion

•	 Your Bank has extended Central Project Scheme 
Monitoring System (CPSMS) to State Governments 
for effecting payments of plan funds received directly 
at the State Treasuries. Printed Payment Advice (PPA) 
based payments as well as Digital Signature Certificate 
based payments too have been implemented under 
CPSMS.

•	 NPS, NPSLite (a scheme to provide financial security 
for economically disadvantaged people for protecting 
their future during old age), MGPSY for NRI have been 
deployed.

•	 The IT setup has been developed for account opening 
process and transactions, both online and offline, to 
be carried out through Business Correspondent thus 
enabling Financial Inclusion.

•	 The Mobile Van Banking is launched in Gujarat, UP & 
Bihar on a pilot basis as the Bank’s Financial Inclusion 
initiative.

•	 To enable your Bank to have its pulse on the market, an 
online customer survey portal has been developed for 
getting ongoing feedback from customers. Online portal 
is made available on Bank’s web site to customers/

Shri S.S. Mundra, CMD inaugurating Coin Vending Machine 
at Mylapore Branch, Chennai
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visitors to log and track the status of their Feedback/
suggestions/complaints.

•	 Various initiatives like Linking of UID numbers, Account 
number portability, Capturing KYC related information, 
Simplified account opening procedures, addition of 
village codes in core banking system are undertaken 
during the year.

•	 Your Bank has also enabled SMS Alerts delivery facility 
to its customers for all transactions made through 
alternate delivery channels and for all CBS transactions 
above threshold limits. SMS alerts to customers are 
also sent for non-financial events like Account opening, 
Account Activation, Change in interest rate on loan 
accounts, Installment due/overdue notice for loan 
accounts, Cheque Book Dispatch (containing delivery 
details), Cheque getting rejected, FD Maturity notice, 
Notice to customers for KYC Compliance, Notice at the 
time of Aadhaar Linking/de-linking, Notice to Potentially 
dormant account, Notice at the time of account 
becoming dormant.

Support Services

•	 The Integrated Global Treasury Solution has been 
implemented in UK, UAE, Bahamas, Bahrain, Hongkong, 
Singapore, Belgium and in India, reducing the cost of 
operations and better fund management.

•	 For improving your Bank’s service delivery, the Back 
Office functions have been centralized at City Back 
Offices and Regional Back Offices. Your Bank now has 
70 City Back Offices and 12 Regional Back Offices. 
The personalized cheque book issuance has been 
centralized. Your Bank has also started centralized 
FCNR operations.

•	 Your Bank has fully automated its Loan Processing 
(Retail, Agri and SME) modules for better and quick 
customer service. Your Bank also provides a single 
click Online Loan Application feature for Home Loan, 
Auto Loan and Education Loan.

•	 Enterprise wide GL Solution has been implemented. 
This provides variety of inputs to your Bank for strategic 
decision making in business development and also 
generates enterprise wide consolidated reports.

•	 The Centralized Payroll, Salary module, e-TDS module 
and Leave Module have been implemented for all your 
Bank’s offices in India.

•	 The Human Resource Networking for Employees 
Service has been implemented with the objective of 
creating a central database of the Bank employees for 
facilitating decision-making, promotion and selection 
exercise as also for automating other HR processes.

•	 Your Bank has also undertaken, as a part of its business 
strategy, Data Warehouse for providing flexible and 
interactive source of strategic information, Customer 
Relationship Management for better customer insight 

and uniform customer view across channels. It has also 
facilitated Automated Data Flow to regulator.

•	 Your Bank has upgraded existing applications like 
Exchange, e-Business suite with enhanced features, 
encompassing Customer Relationship Management, 
HRNes and Enterprise wide GL modules.

•	 For regulatory compliance, the Anti Money Laundering 
(AML) has been implemented in India and 22 
overseas territories. Your Bank has implemented Risk 
Management solution. Your Bank has also implemented 
AML solution in all its sponsored RRBs.

•	 Various new Regulatory requirements like Aadhaar 
seeding through different channels like ATM, net 
banking, SMS, online verification and validation of PAN 
numbers, de-duplication of customer ids, etc., were 
undertaken during the year.

Information Security
A robust Information Security Management System was 
put in place during the year under review to protect the 
technology against security threat. A Comprehensive Audit 
by External Agencies is being successfully carried out 
by your Bank for its Core Banking Solution and all other 
applications as well as for Data Centre/Disaster Recovery 
centre Infrastructure. Biometric Authentication is introduced 
for CBS Login at Branches.

Your Bank has set up a Security Operation Centre (SOC) 
for enhanced IT security. Your Bank’s Data Centre as well 
as Disaster Recovery Centre are ISO 27001 certified.

Your Banks has Implemented Fraud Management 
Solution for Internet Banking, ATM & POS. In order to 
enhance security and confidence in Internet Banking, your 
Bank introduced Fraud Management Solution, including 
two factor authentications in India and seven Overseas 
territories by enabling ARCOT OTP, PULL OTP and 
SMS OTP.

Your Bank is regularly conducting VAPT (Vulnerability 
assessment & Penetration Testing) of external facing 
applications, e-Banking log monitoring etc.

Your Bank has enabled a Fraud Risk Management system 
for day-to-day monitoring of suspicious transactions at 
branches for protecting the interests of customers.

While cyber-attacks have become more unpredictable and 
electronic payment systems vulnerable to new types of 
misuse, it is imperative that banks introduce certain minimum 
checks and balances to minimise the impact of such attacks 
and to arrest/minimise the damage.

To minimise the damage, your Bank has initiated following 
additional security measures which will be enabled shortly.

•	 Your Bank has implemented the RBI mandates 
as part of Risk and Mitigation measures for card 
present transactions

•	 All new debit and credit cards will be issued for 
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domestic usage unless international usage is 
specifically sought by the customer.

•	 Your Bank will convert existing MagStrip Cards to 
EMV Chip card.

•	 Your Bank will set up PIN enabled POS

•	 Your Bank will enable additional security as addition 
of Digital signatures for Corporate Internet Banking.

E-business
Transaction Banking Department has enabled a host 
of alternate banking channels for improved customer 
interaction, reduce operational cost and develop new 
business opportunities. The ATMs, Internet banking, Mobile 
banking, Debit cards, Prepaid cards, RTGS/NEFT are a 
few of them. The year has seen significant progress in self 
service units viz. Bulk/Cash acceptors, Passbook printers, 
Internet banking kiosks and opening of 45 Baroda Non-Stop 
24X7 lobbies.

Given below are the highlights of performance of the various 
units during the FY14.

v AtM deployment & Debit card issuance

Particulars 31/03/2013 31/03/2014 Addition 
during the 

year

No. of ATMs 
operationalised

2,630 6,254 3,624

No. of Debit Cards 
Issued (in Lakhs)

103.76 121.90 18.14

new Initiatives/achievement during FY14

•	 Enriched ATM experience with multilingual screen and 
1,200 talking ATMs for visually challenged persons.

•	 Your Bank provided 85 Bunch Note/Cash Acceptors at 
high cash accepting centres.

•	 Your Bank launched Non Personalized Cards for instant 
issuance to customers.

v Baroda Connect (Internet banking)

Particulars 31/03/2013 31/03/2014 Addition 
during the 

year

No. of Users (in 
Lakhs)

10.80 13.68 2.88

No. of A/cs Linked 
(in Lakhs)

45.80 61.79 15.99

new Initiatives during FY14

•	 Your Bank enabled fund transfer facility and purchase 
of Baroda Gift Card through Net Banking portal.

v Baroda M-connect (Mobile Banking)

Particulars 31/03/2013 31/03/2014
Addition 

during the 
year

Number of 
Registrations (in 
Lakhs)

6.07 12.95
6.88

Total Amount of 
Transactions (in 
Lakhs)

7,704 46,525
37,921

Average Transactions 
per day

9,085 16,822 7,737

v Baroda RtGS/nEFt

Particulars nEFt RtGS

31/03/13 31/03/14 Addition 
during 

the year

31/03/13 31/03/14 Addition 
during 

the year

Inward 
Transactions 
per day

76,361 1,66,772 90,411 9,929 12,057 2,128

Outward 
Transactions 
per day

25,092 56,684 31,592 11,713 13,754 2,041

v Baroda e-Gateway (Internet Payment Gateway)

Particulars 31/03/2013 31/03/2014 Addition 
during the 

year

Turnover (in 
Crore)

50.85 118.33 67.48

Profit (in 
Lakhs)

65.68 130.02 64.34

v Baroda Cash Management

Particulars 31/03/2013 31/03/2014 Addition 
during the 

year

No of transactions 
(in Lakhs)

30.91 21.32 - 9.59

Turnover (in Crore) 27,480 89,920 62,440

Income (in Crore) 0.97 1.31 0.34

Other initiatives in E-business during FY14

•	 Installation of 1,200 Self Service Passbook Printers for 
easy updation of statement of account.

•	 Installation of 85 Bunch Note Acceptor (BNA) at high 
cash accepting centres.

•	 Started issuing KCC Card and Debit Card for RRBs.
•	 Introduction of EMV Chip Debit Card.
•	 Implementation of web module for Baroda Cash 
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Management Service to meet Corporate requirement.

•	 Initiated Mobile Banking Rewards Campaign to increase 
activation and usage

•	 Enhanced IVR facility at Contact Centres.

•	 Implementation of Baroda SMS Banking facility.

•	 Set up NACH facility for automated clearing.

Initiatives in E-business Planned for FY15

•	 To increase number of ATMs/Cash Dispensers to 8,000.

•	 To introduce EMV debit cards of Visa, Master & Rupay 
for various customer segments.

•	 To install 1,000 additional Bulk Note Acceptor/Cash 
Recyclers.

•	 To start value added services on ATMs like bill 
payments, card to card fund transfer etc.

•	 To enable debit card blocking through SMS.

•	 To enhance features of Internet Banking to enable 
online account opening and better security.

•	 To introduce the facility of digital signature in Baroda 
Connect for large value payment transactions as 
additional security measure.

•	 In mobi le banking,  Aadhar Based Payment 
System(ABPS) to be introduced in coordination with 
NPCI.

•	 To enable Regional Back Offices (RBOs) to register all 
eligible accounts opened at their end for Mobile Banking.

•	 To enable additional 100 Self Service Baroda NonStop 
lobbies to enhance self service foot print and brand 
visibility.

•	 To install additional 400 Multi Function Kiosks

•	 To launch e-Passbook service to customers through 
Mobile Application.

human resources - “Creating Competence 
and Passion for Business Excellence”
The triumph and all round growth of your Bank is an outcome 
of the synergy of various assets that the Bank possesses. 
One of the most vital of them being its Human asset – its 
people, which has enabled the Bank to traverse through 
an all-encompassing growth trajectory.

Your Bank has a rich reservoir of Human capital comprising of 
the skill sets and competencies of 46,001 employees who are 
at all times committed towards augmenting "Stakeholders’ 
Value through Concern, Care and Competence.”

In this journey of excellence undertaken to fulfill greater 
aspirations and bigger dreams to touch the lives of all the 
stakeholders, it is actually the people power of your Bank 
which makes the difference.

Realizing the criticality of this asset for the sustained growth 
of your Bank on the one hand, and the multiple challenges 
like the large number of retirements, massive intake of 
talent, huge training requirements, succession planning 
and engagement for higher productivity on the other hand, 
a lot has been done by your Bank in the area of Human 
Resources in the recent past and more so in the financial 
year FY14.
Besides excelling in the routine HR activities like recruitments, 
promotions, deployments, etc, a host of new HR interventions/ 
reforms have been introduced in your Bank under the gamut 
of a well-structured and a comprehensive HR transformation 
project aptly christened as project Sparsh – “human touch 
for business excellence”.

This is an unparallel HR transformation project in the banking 
industry sought to construct an integrated framework of the 
various elements of the Human Resource function in your 
Bank. In over a span of two and a half years, since the 
commencement of Project Sparsh in August 2011, several 
new and path breaking HR initiatives have been launched 
and a host of other existing policies, schemes, processes 
have been revamped to make them more broad–based, 
futuristic, employee friendly and have greater alignment 
with the Bank’s business.
Some of the key accomplishments worth mentioning in the 
HR sphere particularly in FY14 are as under:

Strategic Workforce Planning and Recruitment 
Drive
An optimal manpower mix is a prerequisite for the sustenance 
and growth of the business. Hence a scientific manpower 
planning model has been put in place for estimating 
manpower needs by level, skills and by branch and also for 
strategic workforce planning for the next few years to feed 

Shri S.S. Mundra, CMD and other dignitaries  during the 
Employee Conclave organized at Jamnagar Region
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into various other HR interventions of recruitment planning, 
career progression, vacancies and postings/deployment.

Your Bank has put in place a clearly defined recruitment 
policy, which steers the recruitment from different channels, 
hiring of larger numbers in view of the emerging requirements 
as projected by the strategic workforce planning and also 
articulating a clearly-defined employer value proposition with 
the acronym “F I R S t” as shown below:

An especially designed ‘Career Portal’ has been launched 
on the Bank’s website which defines this value proposition 
further with clearly laid out sections related to why your 
Bank should be the preferred choice for any prospective 
applicant by projecting the different facets of working at 
Bank of Baroda. These strategies provide a huge impetus 
to the “Employer Branding” of your Bank significantly.

For a Smooth and effective integration of the new hires into 
the Baroda Family, your Bank has also put in place a very 
well structured and a focused “On-boarding Programme” 
which not only aims at functional integration of the new 
recruits in the Bank but also their cultural assimilation into 
this institution. Going further, your Bank has also launched 
a focused Mentoring programme “Baroda Sarthy” for 
the new hires wherein the senior employee - a mentor 
handholds the new entrant to enable his smooth transition 
into the corporate world and help him/her adapt to the value 
system and working of your Bank.

Baroda Manipal School of Banking”

the Baroda Manipal School of Banking (BMSB) is a 
unique association of Bank of Baroda and Manipal Global 
Education to train students for a banking career in Bank of 
Baroda on a “first-day, first-hour” productive model, and 
thereby have a ready pool of trained officers. The students 
undergo a focused one-year programme customized to 
the Bank’s requirements and this leads to the award of a 
post-graduate diploma in banking and finance, before they 
are absorbed in the Bank as probationary officers. The 
programme works on an inverted model of “Train, Hire and 

Deploy”

This innovative resourcing channel was initiated during the 
year FY12 and so far, since its inception, 1,379 students 
from seven batches have joined the Bank as officers and at 
present, around 1,068 students are undergoing their training 
at the BMSB campus at Bangaluru.

Recruitment drive during FY14

Your Bank has been undertaking focused hiring efforts 
on a sustained basis year on year, to cater to retirements, 
resignations, sustained business growth and rapid branch 
expansion etc. Various recruitment exercises were 
undertaken during the year to address the emerging 
manpower requirements in your Bank. Recruitment of 
Specialist officers, Probationary officers and clerical 
personnel were initiated to meet the needs of your Bank, 
both in terms of replacements for normal attrition and 
factoring in the business growth needs. Your Bank recruited 
2,685 officers in various Grades / Scales (both Generalists & 
Specialists), 3,125 Clerks and 439 Subordinate staff, thereby 
inducting a total of 6,249 new employees in the Bank during 
the period 2013-2014 The recruitment process is continued 
in the year 2014-15 also with various recruitment projects 
undertaken for filling up almost 3,800 posts of officers and 
3,800 posts of clerks.

Formulation of talent Management System
With a view to identify and groom young potential leaders in 
the Bank so that they can go on to man the critical leadership 
positions and thereby fill up the foreseen leadership gaps 
in future, your Bank has taken a big stride of designing 
and implementing a well orchestrated Talent Management 
System. This system proactively identifies future potential 
leaders based on various criteria and also grooms them 
through a systematic developmental plan for each of the 
identified future leader.

This is an annual exercise and in FY14, your Bank was able 
to clearly identify around 20% people in specific scales of 
Officers viz. in Scales II, III, IV, V and VI as the future leaders.

Framework for Career Progression

Concerted efforts have been taken by your Bank for fostering 
the career progression of employees primarily to reward 
them for their efforts and performance and also to motivate 
them further to climb up the corporate ladder and thereby 
fulfill both organizational as well as personal aspirations.

Your Bank not only provides opportunities for upward 
movement in the hierarchy but also ensures horizontal 
movement of officers across different functions to provide 
them wider exposure and carve out a definite career path 
for them.

Akin to recent years, in FY14 also, promotion exercise in all 
the cadres was conducted and a total of 3,525 employees 
as shown in the table below were promoted to higher grade/ 
scale.
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Category No. of 
Employees

Sub-Staff to Clerk 149

Clerk to Officer 532

JM-I to MM-II (Officer to Manager) 1271

MM-II to MM-III (Manager to Sr Manager) 950

MM-III to SM-IV (Sr. Manager to Chief 
Manager)

466

SM-IV to SM-V (Chief Manager to Asstt. Gen. 
Manager)

90

SM-V to TEG-VI (Asstt. Gen. Manager to Dy. 
Gen. Manager)

48

TEG-VI to TEG-VII (Dy. Gen. Manager to 
General Manager)

19

Employee engagement and Rewards
To augment the engagement levels in the employees for the 
higher motivation and productivity, your Bank has recently 
formulated a policy on “employee engagement”. As part 
of this policy various initiatives like conduct of satisfaction 
surveys, workshops for interaction of juniors and seniors 
etc., are undertaken to improve the employee connect with 
HR and top management.

To promote a culture of performance and to reward the top 
performers, your Bank has very recently launched a revised 
performance linked incentive scheme for its employees.

Implementation of hR technology

Your Bank has put in place a very comprehensive HR 
technology platform covering HRM, Training, Payroll & 
Leave modules christened as the “human Resources 
network for Employee Services (hRnes)”. This 
technology platform has enabled automation of various HR 
functionalities and processes. The HR Automation is a key 
enabler in the implementation and sustenance of various 
HR initiatives and certain processes have completely 
been automated thus enhancing the efficiency of the HR 
operations thereby reducing the turnaround time.

In addition to the above HR interventions, the setup of the 
HR function in your Bank has also been strengthened further 
during FY14 and made more efficient by centralization of 
the routine administrative activities into a HR Back-office.

Special thrust on Development of SC/St/Other 
Backward Communities

Your Bank is committed to the constitutional safeguards and 
social objectives for development and welfare of persons 
belonging to SCs, STs and Other Backward Classes in 
the Indian society. Your Bank is one of those banks in 
the entire banking industry that has the highest number of 
employees belonging to SCs and STs, which itself shows 
the commitment of the Bank towards their development and 
upliftment. Some of the highlights of your Bank’s efforts for 

development and welfare of people belonging to SCs and 
STs are enumerated as under.

1. Reservation in Employment

 Your Bank observes all guidelines stipulated by 
the Government of India for reservation of posts in 
employment in All India recruitment and local recruitment. 
Around 15% of total posts are reserved for SCs and 
7.5% posts are reserved for STs in all India recruitments 
as also for selection to Baroda Manipal School of 
Banking, it being another channel of resourcing started 
by the Bank. For other recruitments made on regional 
basis, appropriate percentages prescribed for various 
States are being observed. Special efforts are made 
like offering pre-recruitment orientation training to SC/
ST applicants for recruitment in your Bank. Relaxation 
in age limit and qualifications are given and interviews 
of SC/ST candidates are taken on relaxed standards 
in order to ensure that appointment of candidates to 
the reserved posts happens. In the interview panel for 
recruitment, a member belonging to SC/ST is invariably 
associated. Candidates belonging to SC/ST, who are 
called for interview, are reimbursed traveling expenses. 
In addition to providing reservation in employment, your 
Bank is also providing reservation and other enabling 
mechanisms in career growth and promotions for SC 
and ST employees as per the guidelines in vogue. 
Pre-promotion training is also being given before 
such candidates’ participation in promotion exercises. 
Moreover, around 10.0% of the available residential 
accommodation of your Bank is reserved for SC/ST 
candidates.

 The staff strength and representation of SCs and STs 
as of 31st March 2014 is as under

Cadre total SC SC % St St%

Officers 19,710 3,429 17.40 1,423 7.22

Clerks 18,043 2,600 14.41 1,310 7.26

Sub-staff 8,248 2,760 33.46 798 9.68

total 46,001 8,789 19.11 3,531 7.68

2. Reservation Cell
 An exclusive Reservation Cell in your Bank has been 

set up to monitor the reservation and other enabling 
provisions for SC/ST employees. An executive in the 
rank of General Manager is appointed as Chief Liaison 
Officer for SC/ST/PWD & EX-Serviceman employees 
who ensure compliance of various guidelines pertaining 
to the SC/ST/PWD & EX-Serviceman employees. A 
Liaison Officer for SC/ST has been appointed in each 
Zone of your Bank who takes care of all matters and 
grievance redressal of SC/ST employees of that Zone.

3. Meeting with SC/St Welfare Association

 With a view to have direct dialogue and review of 
reservation and other special provisions for SC and 
ST, your Bank holds quarterly meetings with the 
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representatives of SC/ST Welfare Association of the 
Bank at Corporate level. Your Bank’s Chairman and 
Managing Director and Senior Executives including the 
Chief Liaison Officer for SC/ST/PWD & Ex-Serviceman 
participate in the meeting.

4. Bharat Ratna Dr. Babasaheb Ambedkar Memorial 
trust

 Your Bank has established the “Bharat Ratna Dr. 
Babasaheb Ambedkar Memorial Trust” in 1991 for 
promoting welfare activities for the benefit of SC/
ST employees and their family members. Apart from 
scholarships to children of employees belonging to 
SC/ST, this Trust also provides scholarship to needy 
students belonging to SC/ST community, in general, in 
major centres of the country.

5. Visit of national Commission for Scheduled Castes

 During the year FY14, the National Commission for 
Scheduled Castes visited your Bank at Bhubaneshwar 
on 22nd October, 2013 and at Guwahati on 26th October, 
2013. The suggestions and guidance of the Commission 
are being scrupulously observed by your Bank.

Due to the Bank’s all out efforts in the HR sphere, your Bank 
is yielding positive recognition in the employers market which 
can be testified by the fact that Bank of Baroda has become 
the most preferred PSU Bank for new recruits as per the IBPS 
Rankings in 2013. We are confident that the HR initiatives 
will definitely lead to enhanced employee productivity and 
enable building of a long term and sustainable HR platform 
by upgrading HR skills, leveraging the full potential of the 
Bank’s human capital and implementing cutting edge HR 
policies and processes through use of technology.

A Dedicated Cell for training & Development
Looking to the importance of Training and Development in 
the context of large scale recruitment in the Bank combined 
with the need for grooming of the existing work force in the 
context of the growing competition, your Bank created a 
new cell for “Learning” and a new functional position as 
Chief Learning Officer (CLO) in the Bank during FY14. 
The CLO is of the level of a General Manager and supports 
the organization through learning interventions.

The broad mandate of this new vertical is as follows.

•	 Institutionalizing and enhancing E-learning for effective 
knowledge management.

•	 Fostering a learning environment across the 
organization through innovative interventions.

•	 Helping customers to understand and use your Bank’s 
products and services through customer education.

•	 Aligning training with operational priorities by designing 
suitable courses through collaboration with other 
functional heads.

•	 Steering the Baroda Academy towards the objectives 
for which it was set up.

Your Bank has 15 training establishments spread all over the 
country including its apex Staff College at Ahmedabad. The 
Staff College has successfully completed its glorious journey 
of 49 years and stepped into the Golden Jubilee year on 
21st november, 2013. Golden Jubilee year was launched 
by your Bank’s Chairman & Managing Director on the same 
day. A series of learning events took place throughout the 
year to commemorate the Golden Jubilee year. During the 
year, a new Training Centre was commissioned at Bangalore.

Faculty members of the Bank have authored good number 
of research papers that were presented in national and 
international conferences and subsequently published as 
well.

The training system in your Bank extensively uses case 
study methodology and has built up a pool of case studies 
developed by faculty members to make training highly 
experiential and simulation-based.

A good number of innovative steps have been taken by the 
Bank in the domain of training over the years. The training 
system of your Bank bagged a National Award for Innovative 
Training Practices in various industries by securing third 
position, awarded by the Indian Society for Training & 
Development (ISTD) during the year FY14.

Large Scale training on Products
Your Bank carried out a campaign called “ASCEnD” for 
large scale product training to impart product knowledge 
to the front line officers on Retail Liability, Retail Asset and 
e-Business products. The campaign was run entirely by 
the trainers and operational bankers, and it covered 5,987 
employees amounting to about 95% of the target group.

Similarly two rounds of All India quiz christened “Baroda 
Gyani” were organized to bring more awareness on product 
knowledge. More than 4,000 employees from sub-staff 
to officers participated in this competition upgrading their 
product knowledge. E-learning modules on retail products 
were also launched for this purpose.

Adoption of new training Policy
Your Bank has a Board approved comprehensive training 

Shri S.S. Mundra, CMD  inaugurating the Celebration of 
Golden Jubilee Year of Staff College, Ahmedabad
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policy. It covers entire spectrum of training activities 
that include a) laying down streamlined processes, b) 
a full-fledged training structure, c) capacity building, d) 
measurement of training efficacy and, e) intervention 
methodology.

Special thrust on Development of SC/St/Other 
Backward Communities
Your Bank is committed to the constitutional safeguards and 
social objectives for development and welfare of persons 
belonging to SCs, STs and other backward classes in the 
Society. Around 49 programmes covering 1,221 SC and 
573 ST employees were conducted during FY14 to prepare 
them for promotion exercise. Similarly, 9,602 SC employees, 
3,795 ST employees and 10,292 OBC employees were 
imparted training during FY14 in various key banking areas.

training to Customers: “Customer Connect” 
Campaign
As part of customer education, the training system ran 
a campaign during Feb-Mar 2014 to impart training to 
customers for using net banking and mobile banking 
services. More than 15,342 customers were trained at 
various centres and the initiative will continue throughout 
the calendar year.

Capability Building Initiatives
To build knowledge power of its employees, your Bank has 
been focusing on comprehensive grooming of the staff in 
key banking areas like credit, forex, Priority Sector, Retail 
Banking, CBS, Financial Inclusion, Risk Management 
etc. Besides, your Bank conducts comprehensive training 
programme called “On-Boarding Programme” for newly 
recruited officers and clerks using in-house resources and 
through a tie-up with reputed external agencies. The Bank 
conducted more than 2,337 in-house training programs 
during the year FY14 covering 49,044 participants in addition 
to the external training of officers and executives at various 
business schools in India and abroad. Your Bank is at an 
advanced stage to take the next big step in the area of 
e-learning to augment its capabilities to reach out to every 
single employee.

External training
During FY14, around 988 staff members were nominated to 
various external training programmes. Your Bank considers 
External training an integral part of capacity building, 
wherein employees at all levels are exposed to such 
programmes to learn and adopt the best practices existing 
in the industry.

Some of the noteworthy and dedicated programmes 
organised during the year FY14 were:

•	 Top Management Programme for General Managers 
and Deputy General Managers of your Bank at ISB, 
Hyderabad from 13th to 18th May 2013.

•	 Top Management Programme for two batches of newly 

promoted Assistant General Managers and Chief 
Managers at International Management Institute (IMI), 
New Delhi from 13th to 17th May 2013 and from 20th 
to 24th May 2013.

•	 A Leadership Development Programme for newly 
promoted Assistant General Managers of the Bank 
from 7th to 12th October 2013 at Centre for Organization 
Development, Hyderabad.

•	 Integrated Treasury Bourse Programme in association 
with Trinity Academy, Mumbai from 26th August to 5th 
September 2013 for treasury officers.

•	 Talent management training on ‘Communication and 
Influence’ and ‘People Development and Team Focus’ 
for the identified officers during Oct-Dec 2013.

•	 Executive Development Programme on Rational 
Emotive Behaviour Therapy (REBT) from 5th to 7th 
December 2013 at University of Mumbai.

•	 A dedicated Programme for Agriculture Officers of your 
Bank from 2nd to 7th December 2013 at Manipal Academy 
of Banking, Bangalore.

•	 Nearly 3,000 new clerks were on-boarded in tie-up with 
NIIT-IFBI thus covering all the new clerks who joined the 
Bank post June, 2013. More than 800 existing clerks 
were trained under a refreshers’ course “UTKARSH” 
by IFBI.

•	 A programme on “Positive Approach to Vigilance 
Administration for Disciplinary Authorities” on 18th & 19th 
October 2013 at New Delhi.

•	 A Faculty Development Programme was conducted 
from 16th to 21st December 2013 by M/s Fourth Quadrant 
Training Pvt. Ltd.

Business Process Re-engineering (Project 
navnirmaan)
Ever since your Bank changed its brand identity, there 
has been a tremendous growth in its brand recall value, 
which in turn gave rise to enhanced expectations from all 
stakeholders. The expectations were further strengthened 
by your Bank’s tag line as India’s International Bank and its 
mission to be a ‘National Bank of International Standards’. 
However, your Bank has responded well to these 
expectations by restructuring its products and processes 
in an optimum fashion.

Actually, the process of change began with the setting up 
of Retail Loan Factories in 2007. Subsequently, your Bank 
commissioned a comprehensive change programme in June 
2009 that sought to rebuild the Bank for the future under the 
name Project navnirmaan.

This project touched all aspects of your Bank‘s processes, 
structures and systems with an objective to simplify 
processes, improve branch productivity and provide best-
in-class service to its customers.
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The change programme has been successful and this 
initiative has been one of the major factors to help your 
Bank bag a number of awards and accolades establishing 
itself truly as India’s International Bank.

The major achievements under the project navnirmaan 
during FY14 are enumerated as under.

l Baroda-next Branch: Around 1,433 metro and urban 
branches have been rolled out as Baroda Next branches 
in your Bank until end of FY14.

l  Branch Front-end Automation:  The Queue 
Management System (QMS), Cheque Deposit Machines 
and Personalized Pass Book Printers were installed in 
9,840 and 1,200 branches, respectively.

l City Back Office (CBO): Clearing operations were 
centralized for all branches (linked to CBO). At present, 
there are 85 CBOs operational throughout the country.

l Regional Back Office (RBO): Two RBOs at Bareilly 
and Ahmedabad were added during the year taking 
the total strength to 12. Altogether 3,653 branches are 
linked for CASA opening and 4,263 branches linked for 
PCB (Personalized Cheque Book) issuance.

l Credit centralization Pilot (RLF/SMELF): The Retail 
and SME credit centralization pilot of your Bank initiated 
in FY14 is under progress at the Loan Factories in 
Baroda.

l  Sustainability of nAVnIRMAAn initiatives/impact: 
Process Compliance Audit (PCA) - A certification 
procedure for Baroda Next branches was introduced 
through which process compliance/adherence by 
branches are being evaluated by your Bank’s inspecting 
officers. Till date, 907 branches have been covered 
under the PCA.

l  train the trainers Programme: A two days’ 
programme was held at Staff College Ahmadabad 
from 29th to 30th June, 2013– in connection with holding 
workshops at all zones for branch heads, sales heads, 
relationship managers, customers service and branch 
hosts of Baroda Next branches.

l  Change Leader–cum-RBDM Conclave: A two days’ 
conclave was held at Staff College, Ahmadabad during 
12-13 August, 2013.

l Contact Centre: Your bank has two Contact Centres 
at Lucknow and Vadodara. In addition to the existing 
basket of service, Mobile Banking assistance service 
has been added during the year. The service timing 
has been increased to 6am to 10pm (from earlier 8am 
to 8pm) for better customer convenience.

l E- Lobby: Your Bank has started 45 independent 
E-Lobbies in different zones. It offers the following six 
services- Cash Dispenser (ATM), Bunch Note Acceptor 
(BNA), Self Service Automatic Passbook Printing Kiosk, 
Cheque Deposit Machine (CDM), Internet Banking Kiosk 
and Phone Banking facility.

l  Innovation Committee: With a view to encourage 
a culture of innovation across the organization, your 
Bank set up an Innovation Committee in March 2014 
with the following objectives - developing new products 
and services, innovation in internal processes that add 
value to customers and the Bank, innovation in service 
delivery that delights the customers.

Marketing

During FY14, your Bank continued to promote its brand and 
various products and services through various marketing 
initiatives. This involved effective utilization of different media 
vehicles such as Print, Electronic (TV, Radio, Online etc.) 
and OOH, apart from supporting the “Below-the-Line” (BTL) 
activities undertaken by the Zones and Regions.

The highlights of various marketing / communication 
activities undertaken during FY14 are given below:

Your Bank, encouraged from the success of its initiative of 
FY13 i.e. BRAND Engagement Program, launched the next 
edition of ‘Bank of Baroda Canvas Competition’ during 
January 2014 to continue and harness the potential of long-
term relationship formed with the younger audience as well 
as their influencers i.e. parents and teachers. This year 
again the momentum was to build long-term relationship 
with both existing and new educational institutions and as 
such, students across the country were invited to submit 

Launch of Marketing e-Newsletter “BOB MARCOM” by Shri 
S.S. Mundra , CMD and other Top Executives  during the All 
India Marketing Conclave organized at Ahmedabad

Shri S.S. Mundra, CMD, Executive Directors and other 
Senior Officials  during the final selection of National level 
winners of Pan India Baroda Canvas Competition 2013-14 
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their entries through their respective schools on a pre-
determined topic and winning entries were selected on 
National/Regional levels by a select panel of judges. The 
brand-association formed with the target audience through 
involvement of the Bank’s mascot i.e. ‘Stickman” increased 
significantly this year and participants were invited to name 
the stickman. A judicious mix of on-ground activities at the 
Zonal and Regional levels were used in the campaign to 
maximize the number of entries in the said competition.

In addition to the above initiative, your Bank undertook 
various Product Promotion Campaigns to promote its 
products and services amongst target audience through 
advertising across different geographies. Besides focusing 
on providing information on various products and services, 
particularly Saving Deposits, Current Deposits, Home 
Loans, Car Loans and SME Loans, new product-lines like 
Consumer Durable loans and Alternate Delivery Channels 
(ADCs) were aggressively promoted. Furthermore, special 
customer segments were also targeted viz; Special 
Campaigns for Doctors and NRIs etc. through judicious use 
of various media vehicles on Pan India basis. Information 
relating to expansion of branch network, both domestic and 
overseas, was also given due publicity largely through print 
medium which helped enhancing your Bank’s brand image 
and visibility.

Your Bank also participated in various events such as Pravasi 
Bhartiya Diwas 2014, FICCI-IBA Banking Conference 
2013, World Ranking Snooker Tournament–Indian Leg, 
India– Australia Cricket Series 2013, MINT Annual Banking 
Conclave, BKC Financial Institutions Employees Marathon 
and Standard Chartered Mumbai Marathon 2014, among 
many other events to continue the brand association with 
the customers and stakeholders thereby increasing the 
recall value.

During FY14, as part of its public relations task, your Bank 
had wide media coverage of its activities across the country, 
which helped in enhancing your Bank’s brand image.

Awards and Industry Recognition for Bank 
of Baroda
Your Bank won several awards and recognitions during 
FY14 from the reputed media houses and other prestigious 
organizations on various business and financial parameters 
for its steady and all round performance, superior 
management thereby contributing to the growth of the 
economy.

Given below are some select awards won by your Bank 
during the year FY14:

•	 Your Bank’s Chairman & Managing Director Shri S S 
Mundra, ranked 41st in the list of Top 100 India Inc’s 
Most Powerful CEOs as per CD-ET (Corporate Dossier-
Economic Times) Inc’s Survey 2013, published in 
Economic Times issue dated 12.07.2013. He was also 
ranked 3rd amongst CEOs of Public Sector Banks as 
per the survey.

•	 Your Bank ranked 20th amongst ‘Best Indian Brands’ 
– Brand Equity Economic Times Survey. This was 
published in Economic Times issue dated 31st July 
2013.

•	 Your Bank won a Special Award for Best IT Team 
among Public Sector Banks at IDRBT Banking 
Technology Excellence Awards 2012-13.

•	 Your Bank was recognized as the Best Public 
Sector Bank under the category ‘Global Business 
Development’ by Dun & Bradstreet – Polaris Financial 
Technology Banking Awards 2013.

•	 The Reserve Bank Rajbhasha Competition, 28.08.2013, 
Mumbai gave your Bank the following prizes.

a) First Prize in Region ‘C’

b) Second Prize in Region ‘A’ & ‘B’

c) Third Prize for ‘AKSHAYYAM’ in Hindi House – 
Bilingual House Journal Competition

d) Third Prize for ‘BOBMAITRI’ in – Bilingual House 
Journal Competition

•	 The Sunday Standard Best Bankers’ Awards – Best 
Banker – HR constituted by The New Indian Express 
Group, was conferred on Shri S S Mundra, Chairman 
& Managing Director of your Bank during FY14.

•	 Your Bank received an award in Indira Gandhi 
Rajbhasha Shield Competition, 14.09.2013, New Delhi.

•	 First Prize for the Year 2011-12 was given for your 
Bank’s exemplary performance in Official Language 
Implementation.

•	 In the ASSOCHAM 9th Annual Banking Summit–cum-
Social Banking Excellence Awards 2013, 16.09.2013, 
New Delhi, your Bank was the Winner in Public Sector 
Banks Category in recognition of its distinguished and 
commendable work done in the field of ‘Social Banking’.

•	 Your Bank improved its ranking from 66th to 52nd in 
The Asian Banker - Region’s Largest Bank category, in 
September 2013 special issue 122 of The Asian Banker.

•	 Your Bank won the following awards during the 53rd 
Annual Awards Nite of the Association of Business 
Communications of India (ABCI), 18.10.2013, Hotel 
Taj, Colaba, Mumbai.

a) Special Column (English) – BronzeTrophy for 
BOBMAITRI

b) Special Column (Language) – Silver Trophy for 
Apni Baat – Akshayyam

c) Headlines – Bronze Trophy for Corporate Ad 
(Stamp Creative)

•	 Your Bank was ranked No.3 in THEBWReal500 – 
India’s 50 Biggest Financial Companies published in 
Business World Issue dated 04.11.2013.

•	 Your Bank was ranked No.50 in BT500 India’s Most 
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Valuable Companies published in Business Today 
November 10 2013 issue.

•	 Your Bank was rated as the 3rd Fastest Growing Large 
Bank and 4th ‘Best Bank – in Large Bank Category’ in 
a Survey of India’s Best Banks by - BW-PwC Survey. 
This Survey was published in Business World issue 
dated 30th December 2013.

•	 Your Bank was ranked 22nd in Brand Equity Top 
Service Brands published in Brand Equity Issue dated 
18.12.2013, retaining its brand ranking position as that 
of last year.

•	 Your Bank was ranked 28th in Fortune India 500 lists 
published in Fortune India Magazine Special issue 
December 2013.

•	 Your Bank received the MSME Banking Excellence 
Award – 2013 as the Best Bank in MSME by Chamber 
of Indian Micro Small and Medium Enterprises on 
09.01.2014 at New Delhi.

•	 Your Bank was ranked 27th in India’s Biggest 500 
Companies – Top 500 company listing 2013 published 
in ET 500 Magazine issue January 2014.

•	 Your Bank was awarded “Best Bank - Public Sector” by 
ABP News in Banking, Financial Services & Insurance 
Awards on 14.02.2014 in Mumbai.

•	 Your Bank was awarded for “Excellence in Banking 
(PSU)” by My FM Stars of the Industry award on 
14.02.2014 in Mumbai.

•	 Your Bank was awarded for “Excellence in Home Loan 
Banking” by My FM Stars of the Industry award on 
14.02.2014 in Mumbai.

•	 Your Bank received the ‘Global Excellence & Leadership 
Award’ in the category of ’50 most talented CSR 
Professionals of India’ by World CSR Congress in 
Mumbai on 18/02/2014.

•	 Your Bank was ranked 53rd on Net Revenue and 45th 
on Market Capitalization in FE 500 list published in 
Financial Express Magazine February 2014 issue.

•	 Your Bank was ranked No.1 in the Public Sector 
Bank Category in FE-EY Best Banks Survey 2012-13 
published in The Financial Express Magazine March 
2014 issue.

•	 Your Bank’s Eastern UP Zone, Lucknow was awarded 
the 1st Prize by Government Of India for Implementation 
of Official Language (Hindi) in Banks for the year 2012-
13 by Official Language Dept, Ministry of Home Affairs, 
Government of India at a function held in Chandigarh.

Premises Re-Engineering and Ambience 
Enhancement
The major achievements of your Bank in the area of 
“Premises re-engineering and ambience enhancement” 
during the year FY14 are as given below.

•	 Construction of office building cum currency chest at 
Varanasi was completed. This building is equipped 
with ultra modern gadgets and systems with energy 
efficient equipments and rain water harvesting system. 
The eco-friendly materials were used in its construction. 
Your Bank’s presence by this building in Varanasi is 
admired by one and all. Now, it has become one of the 
landmark buildings of the city.

•	 As per the directives from Ministry of Finance, your Bank 
linked its corporate office with all zonal and regional 
offices through State-of-the Art Video Conferencing 
(VC) systems based on MPLS Connectivity. Interaction 
of functional heads through VC has made the decision 
making process more efficient, quick and cost effective.

•	 During FY14, your Bank adopted all technology centric 
initiatives in the form of e-tendering, e-procurement etc. 
and this was implemented in a phased manner.

•	 You Bank ensured that all payments to vendors are 
made through RTGS/NEFT.

•	 In tune with your Bank’s policy to have its administrative 
offices in owned premises, your Bank purchased land 
at Bangalore (Karnataka), Hyderabad (AP), Faizabad 
(UP) Indore (MP), Udaipur (Rajasthan), Dehradun 
(Uttrakhand), Jaipur (Rajasthan) and New Raipur 
(Chhatisgarh), Bareilly (UP) and Ernakulam (Kerala) 

Dr. K. C. Chakrabarty, Dy. Governor of Reserve Bank of 
India, Shri. S.S. Mundra, CMD during the inauguration 
of ‘Baroda Bhawan’ the new premises of Bank of Baroda 
Regional Office, Varanasi 

Shri S.S. Mundra, CMD and other Top Executives during the 
inauguration of Press Room at Baroda Corporate Centre, Mumbai
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for construction of commercial /residential buildings.

•	 Looking to the ever increasing rentals, area optimisation 
of every corner of the available premises is being 
ensured by your Bank. Layouts are being revisited 
while renovation and furnishing of branches and 
offices is being done by introducing eco-friendly and 
ergonomically designed sleek furniture items. The area 
norms for acquisition of the premises have also been 
reviewed and implemented.

•	 To have uniformity in systems and procedures pan-
India, Premises Policy Guidelines, Constructions 
Manual, Refurbishment Manual were designed and 
formulated. Agencies have been identified for quick 
procurement of the furniture items and to have similar 
and identical design to get aesthetically pleasant look 
and vibrant indoor environment.

Projects implemented during FY14
•	 The construction of office building cum currency chest 

at Varanasi.

•	 Construction of residential complex at Janakpuri, New 
Delhi.

•	 The construction of multi-storey integrated office 
building at Jaipur.

•	 Construction of BSVS at Ajmer, Dunga rpur, Banswada 
and Pratapgarh.

Shri S.S. Mundra, CMD and other dignitaries during the 
inauguration of new office for centralized NRI Services at 
BKC, Mumbai

•	 The setting-up of e-lobbies at 45 various locations in 
the country.

•	 Your Bank purchased residential flats at various places 
for newly transfered officers.

Projects under implementation
•	 Construction of BSVS at Alirajpur, Jaipur, Surat, 

Bharuch and Jhabua.

•	 Construction of administrative and residential buildings 
at New Raipur.

•	 Construction of residential cum commercial complex 
at Indore (MP).

•	 Construction of own building for Disaster Recovery Site 
at Hyderabad.

•	 Renovation of Bank of Baroda Institute of Information 
Technology at Gandhinagar (Gujarat).

•	 Construction of Regional Office Building at Faizabad.

•	 Renovation of residential building and flats at Nehru 
Enclave, Lucknow.

Future Plans for Estate Management
•	 To facelift the Bank’s Building at Parliament Street, 

New Delhi.
•	 To redevelop the Bhandup Staff Quarters building, 

Mumbai, thereby to construct about 138 residential flats 
for transfered officers/executives.

•	 The redevelopment of Jogeshwari Staff Quarters, 
Mumbai, to construct a building for residential and 
commercial use.

•	 To construct the training centre at Bangalore.
•	 Construction of BSVS at various centres across India 

as per the directives from the Government of India.
•	 To set up the Baroda Academy (i.e., training Centre) at 

Gandhinagar (Ahmedabad), Bangalore, Greater Noida 
and Bhubhneshwar.

Brick & Mortar Branch Expansion
Given below is the information on your Bank’s brick and 
mortar distribution channels as on 31st March, 2014, which 
is observed to be closer to common customers as compared 
to the E-Banking channels that are generally preferred by 
the tech savvy urban masses.

Area Classification 
(India)

Number of 
Branches

% Share in 
Total

Metro 980 20.11

Urban 849 17.42

Semi-urban 1273 26.11

Rural 1772 36.36

Total 4874 100.00

Overseas 60 --

Shri S.S. Mundra, CMD inaugurating the  Jopling Road 
Branch opening at Lucknow 
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Domestic Subsidiaries and Associates
The performance of your Bank’s Subsidiaries, Joint Ventures 
and Associates was quite satisfactory during FY14.

BOBCARDS Ltd. turned around during FY11 due to the 
recovery in NPA accounts. Subsequently, it posted profits 
during FY12 and FY13. During FY14, the company focused 
on all qualitative aspects of business development, which 
resulted in better profitability, quality card base and ME 
base. The Company introduced a range of Titanium Cards, 
Signature Cards, Assure Cards, Corporate Platinum Cards 
and Bobcards Elite with premium features like added 
privileges and offers. Special schemes for corporate 
and HNI customers were also launched during the year. 
The Company has drawn up aggressive plans for the 
enlargement of Card and Merchant Base for the coming year.

BOB Capital Markets Ltd. was professionally strengthened 
during the year by deputing a team of Project Finance 
Department and embarked upon undertaking techno-
economic viability (TEV) studies, debt restructuring and 
corporate finance services on a large scale for various 
customers. Throughout the year, the focus remained on 
investment advisory services, debt and equity syndication 
and capital market activities. The Company commenced 
institutional broking business and also launched an Online 
Institutional Trading platform from October 2009. The 
On-Line Retail Trading platform, which was commercially 
launched on July 20, 2012 was extensively modified to 
make it much simpler and easier to use by customers to 
have the benefit of user-friendly retail trading platform. The 
company, functioning in a very competitive market, is ever 
alert to opportunities in the market and is poised to grow 
bigger in the coming years.

the nainital Bank Ltd. was promoted by Late Bharat 
Ratna Pandit Govind Vallabh Pant and others and became 
Associate Bank of Bank of Baroda in the year 1973. Today, 
the shareholding of Bank of Baroda in Nainital Bank Ltd. 
is 98.57% and is a subsidiary of the Bank. The State of 
Uttarakhand, vide its communiqué dated August 3, 2012, 
has notified that The Nainital Bank Limited be treated at 
par with other PSU Banks. The Bank has initiated branch 
expansion initiatives and has already established a Regional 
Office at Dehradun and has aggressive plans to ramp up 

its scale of operations. The Bank has launched e-stamping 
facility in 15 branches and has initiated several new IT 
initiatives e.g Mobile banking & e-banking etc. The Bank 
also took various initiatives to increase its retail segment 
particularly in housing loan & consumer loan to high income 
salaried employees of Government Departments & PSU as 
well as professionals.

Baroda Pioneer Asset Management Company Ltd. a joint 
venture with Pioneer Global Asset Management SpA, is in 
its sixth year of operation. During the year under review, 
the Company was able to strengthen its AUM (Asset under 
Management) significantly which rose by 75.0% on year 
on year basis as of March’14 and was able to add one lakh 
folios despite weak sentiments prevailing in both debt and 
equity markets. The key to this growth was strong focus 
on the institutional segment which helped the Company to 
grow its debts and money market products coupled with 
focus on Systematic Investment Plans (SIPs) for retail 
investors. The Company has increased the number of 
investor servicing points from 77 to 203 during the year. 
There was a substantial growth in Company’s average 
assets under management (AAUM) during the year which 
has placed it among the top 20 mutual funds in India and is 
ranked 19th for the month of March, 2014. The Company’s 
(AAUM) growth was robust on year on year basis and was 
at 11% whereas industry growth was at 10.0%, as per the 
AMFI (Association of Mutual Funds of India) website. With 
equity markets remaining volatile, SIPs continue to be one 
of the best ways for the Company to channelize customers’ 
savings into the equity market.

IndiaFirst Life Insurance Company Ltd., a joint venture 
company with Legal & General group, commenced its 
business operations on 16th November 2009 and has 
received an overwhelming response for its products across 
the country. The Company has won Model Insurer Award 
(Asia) for the three successive years. IndiaFirst garnered 
new business registering a year on year growth of 67.0%. 
Its industry-wide new business ranking improved from 9th 
position last year to 7th position in the current year (Feb ’14). 
Increase in the new business (NB) premium has improved 
the market share from 3.0% last year to 5.0% current year 
(Feb ’14). Number of customers grew by 46.0% year on year 
on account of new distribution tie-ups which include RRBs/
NBFCs/Brokers through Alternate Channel Distribution. 
Renewal collection grew by 23.0% year on year leading 
to increase in premium income for the Company and 
subsequent increase in the policy and premium persistence. 
The Company’s total revenue increased by 46.0% (y-o-y). 
Company’s major initiative with the Bank includes launch of 
premium option through mobile banking for Bank of Baroda 
customers and financial inclusion branch module.

India Infradebt Limited is a joint venture company 
with ICICI Bank Limited, ICICI Home Finance Company 
Limited, Citicorp Finance (India) Limited and Life Insurance 
Corporation of India. The Company was incorporated 
on October 31, 2012 in Mumbai and has been issued 
registration certificate No.N-13.02039 dated 08.02.2013 by 

Shri S.S. Mundra, CMD and other dignitaries during the 
launch of  Signature Card by Bank’s subsidiary Bobcards Ltd. 
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the Reserve Bank of India to operate as an Infrastructure 
Debt Fund – Non Banking Financial Company (IDF-NBFC). 
The Company’s principal activity is to re-finance part of the 
debt liabilities of the Project Companies.

India Infradebt Limited (Infradebt) is India’s first Infrastructure 
Debt Fund structured as Non Banking Financial Company 
(IDF-NBFC). Infradebt closely worked with National 
Highways Authority of India, Ministry of Finance (MoF) 
and Ministry of Road Transport & Highways towards the 
successful implementation of IDF framework.

During the year, it became the first IDF-NBFC to be rated 
“AAA” by CRISIL in July 2013 for its proposed debenture 
issue. Subsequently, in December 2013, ICRA also 
assigned a rating of AAA to the debenture issue programme 
of Infradebt consequent to the efforts of Infradebt in 
convincing various authorities.

Infradebt is primarily focusing on sectors like roads and 
ports. During the year, the Board Credit & Risk Committee 
has approved provision of financial assistance to a few 
proposals in the roads sector, in addition to the sanction 
provided to HEL (Himalayan Expressway Ltd.). Furthermore, 
Infradebt would constantly keep identifying additional 
projects for takeout financing and envisages closing 
additional transactions over the next few months.

Baroda Pioneer trustee Company Pvt. Ltd. Baroda 
Pioneer Trustee Company Pvt. Ltd. is the trustee to Baroda 
Pioneer Mutual Fund. As a trustee, the Company ensures 
that the transactions entered into by Baroda Pioneer Asset 
Management Company Limited are in accordance with the 
SEBI (Mutual Funds) Regulations, 1996 and also reviews 
the activities carried on by the AMC.

 (Rs lakh)

Entity (with date of 
registration)

Country Owned 
Funds

Total 
Assets

Net Profit Offices Staff

BOB Capital 
Markets Ltd. 
(11.03.1996)

India 14,277.82 15,791.55 686.64 1 38

BOBCARDS Ltd. 
(29.09.1994)

India 17,292.00 21,939.00 2,811.00 37 191

Baroda 
Pioneer Asset 
Management Co. 
Ltd. (05.11.1992)

India 6,626.40 7,258.67 (-)982.46 1 85

Baroda Pioneer 
Trustee Co Pvt 
Ltd.
(23.12.2011)

India 5.70 11.95 2.22 1 0

IndiaFirst Life 
Insurance Co. Ltd. 
(19.06.2008)

India 60,500.00 7,11,617.59 2,547.35 48 1,549

The Nainital Bank 
Ltd. (31.07.1922)

India 44,528.00 5,34,259.00 6,542.00 116 843

India Infradebt Ltd.
(31.10.2012)

India 32,893.74 33,157.37 2,092.67 1 11

Implementation of Official Language (OL) 
Policy

During the period under review, your Bank made noteworthy 
progress regarding implementation of Official Language 
Policy of Government of India. Besides compliance of 
various statutory requirements of Official Language Act 
and Rules, your Bank took the initiative of promoting and 
utilizing Hindi as a tool for establishing better connect with 
customers and ensuring them the best possible service.

Your Bank prepared a well-structured annual action plan for 
the achievement of various targets set by the Government of 
India under its Annual Implementation Programme 2013-14 
and the assurances given to the Committee of Parliament 
on Official Language during its visits to various offices/
branches of the Bank. Through continuous monitoring and 
regular efforts at various levels, your Bank could achieve 
all the major targets of the Programme and fulfilled all the 
assurances given to the Committee of Parliament on Official 
Language.

The Meetings of Central Official Language Implementation 
Committee, presided over by Chairman and Managing 
Director of the Bank, were organized regularly on quarterly 
basis. Under the guidance received from the Committee, 
several new initiatives were taken during the year FY14. 
Your Bank took a major initiative of automating the Quarterly 
Hindi Progress report submission system in the Bank. The 
Bank implemented ‘Pragati online package’ across the 
Bank. The package was made available on the Bank’s 
wide area network. All the operating units, administrative 
offices were provided user ID and passwords for submitting 
Rajbhasha Reports. Your Bank started sending systems-
generated letters pertaining to opening of accounts in 
bilingual (Hindi-English) format through its Regional Back 
Offices. Through this package, every month lakhs of letters 
were generated in bi-lingual form which helped the Bank in 
meeting to a great extent its targets set under the Official 
Language programme. Your Bank brought more branches 
under the coverage of an IT programme used to generate 
and print pass-books and account statements in Hindi at 
the branches situated in linguistic regions A and B. For the 
convenience of customers, the facility of getting transaction 

Shri S.S. Mundra, CMD, Shri Ranjan Dhawan, ED and Shri 
Prabhat Agrawal , GM  along with other dignitaries during 
the celebration of Hindi Diwas at Corporate Office, Mumbai
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slips in Hindi from ATMs was expanded further and now 
majority of your Bank’s ATMs are covered under it. Your 
Bank introduced display of screen in additional four Indian 
Languages i.e Telugu, Tamil, Malyalam and Kannada 
during the year. Your Bank also prepared an Inward-
Outward package viz. Document Management System for 
maintaining records of inward/outward letters as per the 
linguistic region-wise reporting requirements of its OL policy.

To increase financial literacy amongst masses, your Bank 
prepared cartoon booklets, animation films in Hindi and 
also in some regional languages on developing the habit 
of saving, features of Kisan Credit Card and on the need 
of timely repayment of loans. These cartoon booklets and 
animation films were christened as “Chhoti Bachat badi 
Khushhali”, “ Aam ke aam guthliyon ke daam” and “ Samay 
Par Karj Ka Bhugtan, Jindagi Bane Aasaan” in their Hindi 
edition. Marathi, Gujarati, Bangla, Punjabi editions of these 
booklets/films were also released. These Booklets/animation 
films were sent to Regional Offices/ Zonal Offices of the 
Bank for their effective utililization.

Your Bank has been pioneer in spreading and promoting 
the use of Hindi through the forum of Nagar Rajbhasha 
Samitis. During the year under review, your Bank, with the 
approval of Home Ministry, Government of India constituted 
four new Nagar Rajbhasha Samitis. These committees are 
functioning at Jodhpur, Rajkot, Surat and Bareilly under 
the convenorship of your Bank. Nagar Rajbhasha Samiti, 
Baroda and Jaipur are the oldest TOLICs (i.e., Town Official 
Language Implementation Committees) working under your 
Bank’s convenorship.

The Third Sub-Committee of parliament on official language 
visited your Bank’s branches/offices at Chitrakoot and 
Anand. The Committee also reviewed efforts of your Bank’s 
Corporate Office in its visit to Mumbai. The Committee was 
full of praise of the efforts put in by your Bank for promotion 
of the use of Hindi language.

Your Bank’s efforts were well recognised by Government of 
India and Reserve Bank of India also. Government of India 
awarded your Bank with the 1st Prize in the Indira Gandhi 
Rajbhasha Shield Competition consecutively for the second 
year. Your Bank’s Chairman and Managing Director (CMD) 

received this award from Honorable President of India at 
a function held at Vigyan Bhawan, New Delhi on Hindi 
Diwas 2013. Further, your Bank was awarded first prize 
for ‘ C’ Region and second prizes for Region ‘A’ and ‘B’ 
by Reserve Bank of India (RBI) under the RBI Rajbhasha 
Shield Competition. The Bank’s In-House Magazine 
‘BOBMAITRI’ and Hindi Magazine ‘Akshayyam’ were also 
awarded with the third prize by the RBI. Your Bank’s CMD 
received these awards from the Governor of RBI. These 
magazines also won two awards from Association of 
Business Communicators of India.

Your Bank continued with its flagship scheme “Medhavi 
Vidyarthi Samman Yojana” for popularising Hindi amongst 
the students’ community. Under this scheme, cash prizes 
and commendation certificates signed by your Bank’s CMD 
are given to those students who have scored highest marks 
in M.A.(Hindi). This scheme, at present, is applicable in 64 
universities of the country.

Your Bank has published three books in Hindi during the 
year viz.”Proudyogiki aur Grahak Seva”, “Thodi Si Dhoop” 
and “Maharaja Sayaji Rao Gaekwad III”, for providing 
qualitative reading material in the Hindi language.

Board of Directors
Shri Bhuwanchandra B. Joshi appointed as a Whole 
Time Director (designated as Executive Director) w.e.f. 
05.08.2013 by the Central Government u/s 9 (3) (a) of 

Shri S.S. Mundra, CMD and other dignitaries during the 
inspection of Corporate Office by Parliamentary Sub 
Committee on Rajbhasha

Bank receives Reserve Bank Rajbhasha Shield prize in all 
5 categories

Shri S.S. Mundra, CMD and other dignitaries during the 
release of new publications related to Rajbhasha 
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The Banking Companies (Acquisition and Transfer of 
Undertakings) Act,1970, to hold office up to 31.12.2016 
i.e. the date of his superannuation or until further orders, 
whichever is earlier.

Dr. K. P. Krishnan, IAS, nominated as a non executive 
Director, representing Government of India, w.e.f. 19-02-
2014, vice Shri Alok Nigam, IAS.

Shri Sudhir Kumar Jain appointed as a Whole Time 
Director (designated as Executive Director) ceased to be 
a Director with effect from 08.07.2013 on his elevation as 
Chairman and Managing Director of Syndicate Bank.

Shri Ajay Mathur, a part time non- official Director/Non 
executive director, ceased to be a Director with effect from 
04.05.2013 on completion of his term.

Shri Satya Dev tripathi, a part time non- official Director/ 
non executive director ceased to be a Director with effect 
from 30.08.2013 on completion of his term.

Shri V.B. Chavan, a part time non- official Director / Non 
executive director ceased to be a Director with effect from 
31.01.2014 on attaining the age of superannuation.

Shri Alok nigam, IAS, a part time non- official Director/ 
Non executive director ceased to be a Director with effect 
from 18.02.2014 on the nomination of Dr. K.P. Krishnan, 
IAS, in his place.

Directors’ Responsibility Statement
The Directors confirm that in the preparation of the annual 

accounts for the year ended March 31, 2014:

•	 The applicable accounting standards have been 
followed along with proper explanation relating to 
material departures, if any;

•	 The accounting policies framed in accordance with 
the guidelines of the Reserve Bank of India, were 
consistently applied.

•	 Reasonable and prudent judgment and estimates were 
made so as to give true and fair view of the state of 
affairs of your Bank at the end of financial year and 
of the profit of your Bank for the year ended on March 
31, 2014;

•	 Proper and sufficient care was taken for the maintenance 
of adequate accounting records in accordance with the 
provisions of the applicable laws governing banks in 
India; and

•	 The accounts have been prepared on a going concern 
basis.

Acknowledgement
The Directors express their sincere thanks to the Government 
of India, Reserve Bank of India, Securities and Exchange 
Board of India, other regulatory authorities, various financial 
institutions, banks and correspondents in India and abroad 
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The Directors acknowledge with appreciation the assistance 
and cooperation extended by all stakeholders of your Bank 
like customers, shareholders and well wishers in India and 
abroad.

The Directors place on record deep appreciation for the hard 
work and dedication of the members of your Bank’s staff 
at different levels, which enabled your Bank to record high 
quality, consistent growth year after year despite economic 
challenges and consolidate its position as one of the premier 
banks in the country.

For and on behalf of the Board of Directors,

S. S. Mundra
Chairman and Managing Director

At the Festival Cricket  Match between Board of Directors 
and Top Management, Mumbai
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keâeHeexjsš ieJeveXme efjHeesš& 2013-14
Report on Corporate Governance 2013-14

1. BAnK’S PhILOSOPhY On CODE OF GOVERnAnCE
 The Bank shall continue its endeavor to enhance its 

shareholders’ value by protecting their interest by 
ensuring performance at all levels and maximizing 
returns with optimal use of resources in its pursuit of 
excellence. The Bank shall comply with not only the 
statutory requirements but also voluntarily formulate 
and adhere to a set of strong Corporate Governance 
practices. The Bank believes in setting high standards of 
ethical values, transparency and a disciplined approach 
to achieve excellence in all its sphere of activities. The 
Bank is also committed to follow the best international 
practices. The Bank shall strive hard to best serve the 
interests of its stakeholders comprising shareholders, 
customers, Government and society at large.

 The Bank is a listed entity, which is not a company 
but body corporate under The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 
and is regulated by Reserve Bank of India. Therefore 
the Bank shall comply with the provisions of Clause 
49 of the Listing Agreement entered into with Stock 
Exchanges to the extent it does not violate the provisions 
of The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and the Guidelines issued by 
Reserve Bank of India in this regard.

2. BOARD OF DIRECtORS

 2.1 Composition of the Board

  The composition of Board of Directors of the Bank 
is governed by the provisions of The Banking 
Regulation Act, 1949, The Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 
1970, as amended and The Nationalized Banks 
(Management & Miscellaneous Provisions) Scheme, 
1970, as amended.

  The composition of Board of Directors of the Bank as 
on 31st March, 2014 is as under:

1. ieJeveXme mebefnlee kesâ yeejs ceW yeQkeâ keâe oMe&ve 
 yeQkeâ, Glke=â°lee heÇehle keâjves nsleg mebmeeOeveeW kesâ F°lece GheÙeesie kesâ meeLe 

DeefOekeâlece heÇefleHeâue heÇehle keâjves leLee meYeer mlejeW hej keâeÙe&efve<heeove 
megefveeq§ele keâjles ngS, MesÙejOeejkeâeW kesâ efnleeW keâer j#ee keâjles ngS leLee Gvekesâ 
cetuÙeeW ceW DeefYeJe=efæ kesâ efueS Deheves melele heÇÙeeme peejer jKesiee. yeQkeâ ve kesâJeue 
meebefJeefOekeâ DeeJeMÙekeâleeDeeW keâe Devegheeueve keâjsiee yeequkeâ mJesÛÚehetJe&keâ keâÌ[er 
keâeheexjsš ieJeveXme heæefleÙeeW keâes efve<heeefole keâjles ngS Gvekeâe heeueve Yeer keâjsiee.  
yeQkeâ heÇlÙeskeâ #es$e ceW Glke=â°lee neefmeue keâjves kesâ efueS veweflekeâ cetuÙeeW kesâ GÛÛe 
ceevekeâeW, heejoe|Melee leLee, DevegMeeefmele Âeq°keâesCe Deheveeves ceW efJeÕeeme jKelee 
nw. yeQkeâ Glke=â° Debleje&°^erÙe ceeveoC[eW kesâ Devegheeueve kesâ heÇefle Yeer heÇefleyeæ nw. 
yeQkeâ Deheves meYeer efnleOeejkeâeW, efpemeceW MesÙejOeejkeâ, ieÇenkeâ, mejkeâej Deewj 
JÙeehekeâ leewj hej pevelee Yeer Meeefceue nw, keâes DeefOekeâlece ueeYe hengbÛeeves kesâ efueS 
meIeve heÇÙeeme keâjlee jnsiee. 

 yeQkeâ Skeâ metÛeeryeæ efvekeâeÙe nw, pees Skeâ keâcheveer veneR nw, Deefheleg yeQkeâkeâejer 
kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 DeLee&led 
yeQkeâkeâejer kebâheveer Depe&ve DeefOeefveÙece kesâ lenle efvekeâeÙe keâeheexjsš nw leLee 
YeejleerÙe efj]peJe& yeQkeâ Éeje efJeefveÙeefcele neslee nw, DeleŠ mšekeâ SkeämeÛeWpees kesâ 
meeLe efkeâS ieS metÛeerÙeve keâjej kesâ mebMeesefOele GheKeC[ 49 kesâ heÇeJeOeeveeW keâe 
Gme meercee lekeâ heeueve keâjsiee, peneb lekeâ yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe 
Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 kesâ heÇeJeOeeveeW Deewj Fme mebyebOe ceW 
YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW keâe GuuebIeve veneR neslee nw.

2. efveosMekeâ ceb[ue 

 2.1 efveosMekeâ ceb[ue keâe mJe¤he 

 efveosMekeâ ceb[ue keâe ie"ve yeQeEkeâie efJeefveÙece DeefOeefveÙece 1949, yeQeEkeâie 

kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 ÙeLee 

mebMeesefOele leLee je°^erÙeke=âle yeQkeâ (heÇyebOeve SJeb efJeefJeOe heÇeJeOeeve) 

Ùeespevee 1970 (ÙeLee mebMeesefOele) kesâ heÇeJeOeeveeW Éeje Meeefmele neslee nw.

 31 ceeÛe& 2014 keâer eqmLeefle kesâ Deveg¤he efveosMekeâ ceC[ue keâe mJe¤he 

efvecveevegmeej nw:

›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

1 ßeer Sme.Sme. cetboÌ[e
Shri S. S.
Mundra

DeOÙe#e SJeb heÇyebOe 
efveosMekeâ (keâeÙe&heeuekeâ)
Chairman   
and Managing 
Director 
(Executive)

51 0 9 7 12 yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 
keâer Oeeje 9(3) (S) kesâ lenle kesâvõ mejkeâej Éeje 21.01. 2013 mes yeQkeâ 
kesâ DeOÙe#e SJeb heÇyevOe efveosMekeâ kesâ ¤he ceW efveÙegòeâ. Jes 31.07.2014 
lekeâ DeLee&le Deheveer DeefOeJee|<elee keâer leejerKe lekeâ DeLeJee Deeieeceer 
DeeosMeeW lekeâ, pees Yeer henues nes, Deheves heo hej jnWies. 
Jes efvecveefueefKele efveosMekeâ ceC[ueeW ceW Yeer efveosMekeâ nQ- 
(i) yee@ye keâe[dme& efueefcešs[ 
(ii) YeejleerÙe efveÙee&le DeeÙeele yeQkeâ 
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›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

(iii) yeQkeâ Dee@]]Heâ yeÌ[ewoe (Ùetieeb[e) efue. 
(iv) yeQkeâ Dee@]]Heâ yeÌ[ewoe (vÙetpeerueQ[) efue.
(v) Fbef[Ùee FvšjvesMeveue yeQkeâ ceuesefMeÙee yeerSÛe[er (DeeF&DeeF&yeerSceyeer)
(vi) yeÌ[ewoe heeÙeesefveÙej Demesš cewvespeceWš kebâ. efue.
(vii) Fbef[Ùee Heâmš& ueeFHeâ FbMÙetjWme kebâ. efue.
Appointed as the Chairman and Managing 
Director of the Bank w.e.f. 21.01.2013 by 
the Central Government u/s 9 (3) (a) of The 
Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 to hold the office till 
31.07.2014 i.e. the date of his superannuation or 
until further orders, whichever is earlier. 

He is also Director on the Board of  :

(i) BOBCARDS Ltd.

(ii) Export-Import Bank of India

(iii) Bank of Baroda (Uganda) Ltd.

(iv) Bank of Baroda (New Zealand) Ltd.

(v) India International Bank Malaysia Bhd. 
(IIBMB) 

(vi) Baroda Pioneer Asset Management Co. Ltd.

(vii) IndiaFirst Life Insurance Co

2 ßeer efhe.ßeerefveJeeme 
Shri P. Srinivas

keâeÙe&heeuekeâ efveosMekeâ 
(keâeÙe&heeuekeâ)
Executive 
Director 
(Executive) 

MetvÙe
NIL

11 5 MetvÙe
NIL

yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 
keâer Oeeje 9(3) (S) kesâ lenle kesâvõ mejkeâej Éeje 18.06. 2012 mes 
hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ  efveosMekeâ kesâ ¤he ceW veeefcele) kesâ 
¤he ceW efveÙegòeâ. Jes 30.06.2016 lekeâ DeLee&le Deheveer DeefOeJee|<elee keâer 
leejerKe lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues 
nes, lekeâ Deheves heo hej jnWies. Jes efvecveefueefKele efveosMekeâ ceC[ueeW ceW 
Yeer efveosMekeâ nQ-
(i) yeQkeâ Dee@Heâ yeÌ[ewoe iegÙeevee DeeF&Svemeer 
(ii) yeQkeâ Dee@Heâ yeÌ[ewoe (ef$eefveoeo SJeb šesyesiees) efueefcešs[ 
(iii) Fbef[Ùee Heâmš& ueeF&Heâ FbMÙeesjWme kebâ. efue. 
(iv) Fb[es-peebefyeÙee yeQkeâ

(v) SveheermeerDeeF&
Appointed as a Whole Time Director 
(designated as Executive Director) w.e.f. 
18.06.2012 by the Central Government u/s 9 
(3) (a) of The Banking Companies (Acquisition  
and Transfer of Undertakings) Act, 1970, to 
hold office up to 30.06.2016 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier. 

He is also Director on the Board of:

(i) Bank of Baroda Guyana Inc.

(ii) Bank of Baroda (Trinidad & Tobago) Ltd.

(iii) IndiaFirst Life Insurance Co. Ltd.

(iv) Indo-Zambia Bank 

(v) NPCI
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›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

3 ßeer jbpeve OeJeve
Shri Ranjan 
Dhawan

keâeÙe&heeuekeâ efveosMekeâ 
(keâeÙe&heeuekeâ)
Executive 
Director 
(Executive)

MetvÙe
NIL

10 3 MetvÙe 
NIL

yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 
keâer Oeeje 9(3) (S) kesâ lenle kesâvõ mejkeâej Éeje 01.11. 2012 mes 
hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ  efveosMekeâ kesâ ¤he ceW veeefcele) kesâ 
¤he ceW efveÙegòeâ. Jes 30.09.2015 lekeâ DeLee&le Deheveer DeefOeJee|<elee keâer 
leejerKe lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, 
lekeâ Deheves heo hej jnWies. 
Jes efvecveefueefKele efveosMekeâ ceC[ueeW ceW Yeer efveosMekeâ nQ- 
(i) yee@ye kewâefhešue ceekexâš efueefcešs[ (DeOÙe#e) 
(ii) yee@ye (keâerefveÙee) efue. (DeOÙe#e)
(iii) yee@ye (lebpeeefveÙee) efue. (DeOÙe#e)

Appointed as a Whole Time Director 
(designated as Executive Director) w.e.f. 
01.11.2012 by the Central Government u/s 9 
(3) (a) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to 
hold office up to 30.09.2015 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier.

He is also a Director on the Board of:

(i) BOB Capital Markets Ltd. (Chairman)

(ii) BOB (Kenya) Ltd.(Chairman)

(iii) BOB (Tanzania) Ltd. (Chairman)

4 ßeer YegJeveÛebõ yeer. peesMeer
Shri 
Bhuwanchandra 
B. Joshi

keâeÙe&heeuekeâ efveosMekeâ 
(keâeÙe&heeuekeâ)
Executive 
Director 
(Executive)

MetvÙe
NIL

10 2 MetvÙe 
NIL  

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 
keâer Oeeje 9(3) (yeer) kesâ lenle kesâvõ mejkeâej Éeje 05.08. 2013 mes 
hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he ceW veeefcele) kesâ 
¤he ceW efveÙegòeâ. Jes 31.12.2016 lekeâ DeLee&le Deheveer DeefOeJeef<e&lee keâer 
leejerKe lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, 
lekeâ  Deheves heo hej jnWies.
Jes efvecveefueefKele efveosMekeâ ceb[ueeW ceW Yeer efveosMekeâ nQ - 
(i) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ieevee) efue.
(ii) yeQkeâ Dee@]Heâ yeÌ[ewoe (yeeslmeJeevee) efue. (DeOÙe#e)

Appointed as a Whole Time Director 
(designated as Executive Director) w.e.f. 
05.08.2013 by the Central Government u/s 9 
(3) (a) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to 
hold office up to 31.12.2016 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier.

He is also a Director on the Board of:

(i) Bank of Baroda (Ghana) Ltd. 

(ii) Bank of Baroda (Botswana) Ltd. (Chairman)
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›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

5 [e@. kesâ. heer. ke=â<Ceve,
DeeF&SSme
Dr. K.P. 
Krishnan,
I A S

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) keWâõ 
mejkeâej kesâ ØeefleefveefOe
Director 
(Non 
Executive)
Representing 
Central 
Government

MetvÙe
NIL

7 1 MetvÙe
NIL

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 
keâer Oeeje 9(3) (meer) kesâ lenle kesâvõ mejkeâej Éeje 19.02. 2014 
mes efveosMekeâ kesâ ¤he ceW veeefcele. Jes Deeieeceer DevegosMeeW lekeâ  Deheves heo 
hej jnWies. 
Jes efvecveefueefKele efveosMekeâ ceb[ue ceW Yeer efveosMekeâ nQ - 

(i) vesMeveue efmkeâue [sJeuesheceWš keâeheexjsMeve 

Nominated as a Director w.e.f. 19.02.2014 by 
The Central Government u/s 9 (3) (b) of The 
Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 to hold the post 
until further orders. 

He is also a Director on the Board of:

(i) National Skill Development Corporation.

6 ßeer megoMe&ve mesve
Shri Sudarshan
Sen

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) YeejleerÙe 
efj]peJe& yeQkeâ Éeje 
veeefcele efveosMekeâ
Director 
(Non 
Executive)
Reserve Bank 
of India (RBI) 
nominee 
Director

MetvÙe
NIL

5 MetvÙe
NIL

MetvÙe
NIL

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 
keâer Oeeje 9(3) (meer) kesâ lenle kesâvõ mejkeâej Éeje 30.05. 2011 
keâer heÇYeeJeer leejerKe mes veeefcele. Jes Deeieeceer DeeosMeeW lekeâ Fveces pees Yeer 
henues nes, Deheves heo hej jnWies.

Nominated as a Director w.e.f. 30.05.2011 by 
the Central Government u/s 9 (3) (c) of The 
Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 to hold the post 
until further orders.

7 ßeer efJeefveue kegâceej mekeämesvee
Shri Vinil Kumar 
Saxena

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) 
keâce&ÛeeefjÙeeW kesâ 
heÇefleefveefOe
Director
(Non 
Executive)
Representing 
Workmen

620 2 MetvÙe
NIL

MetvÙe
NIL

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 
keâer Oeeje 9(3) (F&) kesâ lenle kesâvõ mejkeâej Éeje 25.07. 2011 keâer 
heÇYeeJeer leejerKe mes Jeke&âcewve keâce&Ûeejer efveosMekeâ kesâ ¤he ceW efveÙegòeâ. 
Jes leerve Je<e& keâer DeJeefOe kesâ efueS Ùee yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ Jeke&âcesve 
keâce&Ûeejer jnves  Deeieeceer DeeosMeeW lekeâ Fveces pees Yeer henues nes, Deheves 
heo hej jnWies.

Appointed as a Workmen Employee Director 
w.e.f.25.07.2011 by the Central Government 
u/s 9 (3) (e) of the Banking Companies 
(Acquisition and Transfer of Undertakings) 
Act, 1970 for a period of three years or till 
he ceases to be workmen employee of Bank 
of Baroda or until further orders, whichever 
is earlier.
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›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

8 ßeer ceewefueve DejeEJeo Jew<CeJe
Shri Maulin 

Arvind Vaishnav

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) kesâvõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele
Director

(Non Executive)

Elected from 

amongst 

Shareholders, 

other than 

Central 

Government

125 2 MetvÙe
NIL

MetvÙe
NIL

yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 
1970 keâer Oeeje 9(3) (DeeF&) kesâ lenle 23.12. 2011 keâes DeeÙeesefpele 
F&peerSce ceW yeQkeâ kesâ kesâvõ mejkeâej mes efYeVe MesÙej OeejkeâeW Éeje 
24.12. 2011 mes 23.12.2014 lekeâ 3 Je<e& kesâ efueS hegve: efveJee&efÛele, 
efveJee&efÛele nesves mes henues 24.12. 2008 mes 23.12.2011 lekeâ Jes yeQkeâ 
kesâ MesÙej Oeejkeâ efveosMekeâ Yeer Les.
Re-Elected as a Director by shareholders of 
the Bank other than the Central Government 
u/s 9 (3) (i) of The Banking  Companies 
(Acquisition  and Transfer of Undertakings) 
Act, 1970 at the Extra Ordinary General 
Meeting  held on 23.12.2011 for a period of 
-3- years from 24.12.2011 to 23.12.2014.

Prior to his re-election, he was also a 
shareholder director of the Bank from 
24.12.2008 to 23.12.2011.

9 ßeer megjsvõ eEmen Yeb[ejer
Shri Surendra 

Singh

Bhandari

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) kesâvõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele
Director 

(Non Executive) 

Elected from 

amongst 

Shareholders, 

other than 

Central 

Government

200 5 2 8 yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 
keâer Oeeje 9(3) (DeeF&) kesâ lenle 23.12.2011 keâes DeeÙeesefpele F&peerSce 
ceW yeQkeâ kesâ kesâvõ mejkeâej mes efYeVe MesÙej OeejkeâeW Éeje 24.12.2011 mes 
23.12.2014 lekeâ 3 Je<e& kesâ efueS efveJee&efÛele. 

Jes efvecveefueefKele efveosMekeâ ceC[ueeW ceW Yeer efveosMekeâ nQ: 

(i) JewYeJe iueesyeue efue. 

(ii) SefMeÙeve nesšume (Jesmš) efueefcešs[ 

Elected as a Director by shareholders of the Bank 

other than the Central Government u/s 9 (3) (i) of 

The Banking  Companies (Acquisition and Transfer 

of Undertakings) Act, 1970 at the Extra Ordinary 

General Meeting  held on 23.12.2011 for a period of 

-3- years from 24.12.2011 to 23.12.2014.

He is also a Director on the Board of:

(i) Vaibhav Global Ltd.

(ii) Asian Hotels (West) Ltd..
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›eâce meb.

Sr.
No.

veece
Name

Heoveece
Position  Held

31.3.2014 keâes 
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ 
Oeeefjle MesÙejeW keâer 

mebKÙee
No. of equity 
shares of the 
Bank held as 
on 31.3.2014

yeQkeâ keâer  
GHe-meefceefleÙeeW keâer 

meomÙelee keâer mebKÙee
No.  of 

member-
ship  in   Sub 
-Committees   
of  the  Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb mebKÙee
No. of Director-

ship held in other 
Companies i.e. 
Other than the 

Bank

DevÙe kebâHeefveÙeeW kesâ yees[& keâer  
GHe -meefceefleÙeeW ceW meomÙelee/

DeOÙe#elee keâer mebKÙee
No. of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
other Companies 

efšHHeefCeÙeeb (yeQkeâ / DevÙe kebâHeefveÙeeW  
ceW efveÙegefkeäle keâe mJe¤He)
(31.03.2014 keâes)

Remarks (Nature of appointment in the 
Bank / other Companies)  

(As on 31.03.2014)

10 ßeer jepeerye mesKej meent
Shri Rajib 
Sekhar
Sahoo

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) kesâvõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele
Director
(Non Executive)
Elected from 
amongst 
Shareholders, 
other than 
Central 
Government

200 7 5 9 yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 
1970 keâer Oeeje 9(3) (DeeF&) kesâ lenle 23.12. 2011 keâes DeeÙeesefpele 
F&peerSce ceW yeQkeâ kesâ kesâvõ mejkeâej mes efYeVe MesÙej OeejkeâeW Éeje 
24.12. 2011 mes 23.12.2014 lekeâ 3 Je<e& kesâ efueS efveJee&efÛele. 

Jes efvecveefueefKele efveosMekeâ ceC[ueeW ceW Yeer efveosMekeâ nQ: 

(i) Svešerheermeer efue. 

(ii) efšnjer neF&[^es [sJeueheceWš keâeheexjsMeve Fbef[Ùee efue. 

(iii) efnvogmleeve eEpekeâ efue. 

(iv) je°^erÙe Fmheele efveiece efue.

(v) DeesÌ[ermee mšsš efmeefJeue mehueeF&pe keâeheexjsMeve efue.

Elected as a Director by shareholders of the 
Bank other than the Central Government 
u/s 9 (3) (i) of The Banking  Companies 
(Acquisition and Transfer of Undertakings) 
Act, 1970 at the Extra Ordinary General 
Meeting  held on 23.12.2011 for a period of 
3 years from 24.12.2011 to 23.12.2014.

He is also a Director on the Board of:

(i) NTPC Ltd.

(ii) Tehri Hydro. Development Corporation 
India Ltd. (THDC)

(iii) Hindustan Zinc Ltd.

(iv) Rashtriya Ispat Nigam Ltd.

(v) Odisha State Civil Supplies Corporation 
Ltd.
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2.2  Appointment / Cessation of Directors During The Year 

 Shri Bhuwanchandra B. Joshi appointed as a Whole 
Time Director (designated as Executive Director) w.e.f. 
05.08.2013 by the Central Government u/s 9 (3) (a) of 
The Banking Companies (Acquisition and Transfer of 
Undertakings) Act,1970, to hold office up to 31.12.2016 
i.e. the date of his superannuation or until further orders, 
whichever is earlier.

 Dr. K. P. Krishnan, IAS, nominated as a non executive 
Director, representing Government of India, w.e.f. 19-02-
2014, vice Shri Alok Nigam, IAS.

 Shri Sudhir Kumar Jain appointed as a Whole Time 
Director (designated as Executive Director) ceased to be 
a Director with effect from 08.07.2013 on his elevation as 
Chairman and Managing Director of Syndicate Bank.

 Shri Ajay Mathur, a part time non- official Director/Non 
executive director, ceased to be a Director with effect 
from 04.05.2013 on completion of his term.

 Shri Satya Dev tripathi, a part time non- official Director/ 
non executive director ceased to be a Director with effect 
from 30.08.2013 on completion of his term.

 Shri V.B. Chavan, a part time non- official Director / Non 
executive director ceased to be a Director with effect 
from 31.01.2014 on attaining the age of superannuation.

 Shri Alok nigam, IAS, a part time non- official Director/ 
Non executive director ceased to be a Director with effect 
from 18.02.2014 on the nomination of Dr. K.P. Krishnan, 
IAS, in his place.

2.3  Board Meetings

 During the Financial Year 2013-14, twenty Board 
Meetings were held on the following dates as against 
minimum of six meetings prescribed under Clause 
12 of The Nationalized Banks (Management and 
Miscellaneous Provisions) Scheme, 1970.

05.04.13 06.04.13 29.04.13 12.05.13 13.05.13

26.06.13 20.07.13 31.07.13 01.08.13 31.08.13

28.09.13 10.10.13 30.10.13 31.10.13 03.12.13

15.01.14 05.02.14 06.02.14 02.03.14 03.03.14

2.2 Je<e& kesâ oewjeve efveosMekeâeW keâer efveÙegefkeäle / keâeÙe&meceeefHle 

 ßeer YegJeveÛebõ yeer. peesMeer, yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 
DeefOeefveÙece 1970 keâer Oeeje 9(3) (S) kesâ lenle kesâvõ mejkeâej Éeje 05.08.2013 
mes hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he ceW veeefcele) kesâ ¤he ceW 
31.12.2016 lekeâ DeLeJee Deheveer DeefOeJee|<elee keâer leejerKe lekeâ DeLeJee Deeieeceer 
DeeosMeeW, FveceW mes pees Yeer henues nes, lekeâ Deheves heo hej jnWies.

 [e@. kesâ. heer. ke=â<Ceve, DeeF&SSme, efoveebkeâ 19.02.2014 mes ßeer Deeueeskeâ efveiece, 
DeeF&SSme kesâ mLeeve hej Yeejle mejkeâej kesâ ØeefleefveefOe kesâ ¤he ceW iewj keâeÙe&heeuekeâ 
efveosMekeâ kesâ ¤he ceW veeefcele. 

 ßeer megOeerj kegâceej pewve, hetCe&keâeefuekeâ efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he ceW 
veeefcele) kesâ ¤he ceW efveÙegòeâ leLee efmeb[erkesâš yeQkeâ ceW DeOÙe#e SJeb ØeyebOe efveosMekeâ kesâ 
¤he ceW Deheveer efveÙegefòeâ nesves kesâ heefjCeecemJe¤he efveosMekeâ kesâ ¤he ceW veneR jns. 

 ßeer DepeÙe ceeLegj, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ efveosMekeâ 
Dehevee keâeÙe&keâeue meceehle nesves hej 04.05.2013 mes efveosMekeâ kesâ ¤he ceW veneR jns. 

 ßeer melÙeosJe ef$ehee"er, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ Dehevee keâeÙe&keâeue meceehle nesves hej 30.08.2013 mes efveosMekeâ kesâ ¤he ceW 
veneR jns. 

 ßeer Jeer. yeer. ÛeJneCe, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ efveosMekeâ 
DeefOeJeef<e&lee keâer DeeÙeg nesves hej 31.01.2014 mes efveosMekeâ kesâ ¤he ceW veneR jns.

 ßeer Deeueeskeâ efveiece, DeeF&SSme, DeMeemekeâerÙe efveosMekeâ / iewj keâeÙe&heeuekeâ 
efveosMekeâ Gvekesâ mLeeve hej [e@. kesâ. heer. ke=â<Ceve, DeeF&SSme keâe veeceebkeâve nesves kesâ 
keâejCe 18.02.2014 mes efveosMekeâ kesâ ¤he ceW veneR jns.

2.3 efveosMekeâ ceb[ue keâer yew"keWâ 

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve efveosMekeâ ceC[ue keâer -20- yew"keWâ efvecveevegmeej 
DeeÙeesefpele keâer ieF&, peyeefkeâ je°^erÙeke=âle yeQkeâ (heÇyevOeve SJeb efJeefJeOe heÇeJeOeeve) 
Ùeespevee 1970 kesâ KeC[ 12 kesâ Debleie&le efveOee&efjle vÙetvelece -6- yew"keWâ DeeÙeesefpele 
keâjvee DeefveJeeÙe& nw.
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The details of attendance of the Directors at the aforesaid Board 
Meetings held during their respective tenure are as under: 

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings Held 
During Their Tenure

yew"keWâ efpeveceW 
Yeeie efueÙee 

Meetings 
Attended 

ßeer Sme.Sme.cetboÌ[e Shri S. S. Mundra 01.04.2013 to 31.03.2014 20 20

ßeer efhe.ßeerefveJeeme Shri P. Srinivas 01.04.2013 to 31.03.2014 20 20

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013 to 08.07.2013 6 6

ßeer jbpeve OeJeve Shri Ranjan Dhawan 01.04.2013 to 31.03.2014 20 18

ßeer YegJeveÛebõ yeer. peesMeer Shri Bhuwanchandra B. Joshi 05.08.2013 to 31.03.2014 11 9

ßeer Deeueeskeâ efveiece Shri Alok Nigam 01.04.2013 to 18.02.2014 18 8

[e@. kesâ. heer. ke=â<Ceve Dr. K.P. Krishnan 19.02.2014 to 31.03.2014 2 0

ßeer megoMe&ve mesve Shri Sudarshan Sen 01.04.2013 to 31.03.2014 20 16

ßeer efJeefveue kegâceej mekeämesvee Shri Vinil Kumar Saxena 01.04.2013 to 31.03.2014 20 20

ßeer Jeer.yeer.ÛeJneCe Shri V.B. Chavan 01.04.2013 to 31.01.2014 16 16

ßeer DepeÙe ceeLegj Shri Ajay Mathur 01.04.2013 to 04.05.2013 3 3

ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi 01.04.2013 to 30.08.2013 9 9

ßeer ceewefueve DejefJevo Jew<CeJe Shri Maulin Arvind Vaishnav 01.04.2013 to 31.03.2014 20 18

ßeer megjsvõ Sme.YeC[ejer Shri Surendra S. Bhandari 01.04.2013 to 31.03.2014 20 18

ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 01.04.2013 to 31.03.2014 20 19

2.4 Code of Conduct:

 The Code of Conduct for Board of Directors and Senior 
Management Personnel i.e. Core Management Team 
comprising  all General Managers and Departmental 
Heads, has been approved by the Board of Directors 
in compliance of Clause 49 of the Listing Agreement 
with Stock Exchanges. The said Code of Conduct is 
posted on Bank’s website www.bankofbaroda.com. All 
the Board Members and Senior Management Personnel 
have since affirmed the compliance of the Code. 

3.  AnnUAL GEnERAL MEEtInG

 The Annual General Meeting of the shareholders of 
the Bank was held on Wednesday, 26th June, 2013 at 
Vadodara, where the following Directors were present. 

1. ßeer Sme.Sme.cetboÌ[e Shri S.  S.  Mundra   DeOÙe#e SJeb heÇyevOe efveosMekeâ Chairman and Managing Director

2. ßeer efhe.ßeerefveJeeme Shri P. Srinivas keâeÙe&heeuekeâ  efveosMekeâ Executive Director

3. ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain efveosMekeâ Executive Director
4. ßeer jbpeve OeJeve Shri Ranjan Dhawan efveosMekeâ Executive Director
5. ßeer Deeueeskeâ efveiece Shri Alok Nigam efveosMekeâ Director- (Non- Executive) GOI Nominee
6. ßeer efJeefveue kegâceej mekeämesvee Shri Vinil Kumar Saxena efveosMekeâ (DeOÙe#e – Smeeryeer) Director -(Non- Executive)-Representing 

Workmen
7. ßeer Jeer. yeer. ÛeJneCe Shri V.B. Chavan efveosMekeâ Director - (Non- Executive) –Representing 

Officer Employee
8. ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi efveosMekeâ Director (Non- Executive)

9. ßeer ceewefueve DejefJevo Jew<CeJe Shri Maulin Arvind Vaishnav efveosMekeâ – (iewj keâeÙe&heeuekeâ) MesÙej 
OeejkeâeW kesâ heÇefleefveefOe 

Director - (Non- Executive) – Representing 
Shareholders

10. ßeer Sme.Sme. YeC[ejer Shri Surendra S. Bhandari efveosMekeâ – (iewj keâeÙe&heeuekeâ) MesÙej 
OeejkeâeW kesâ heÇefleefveefOe 

Director – (Non- Executive) -Representing 
Shareholders

11. ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo efveosMekeâ SJeb DeOÙe#e - uesKee hejer#eCe 
meefceefle – MesÙej OeejkeâeW kesâ heÇefleefveefOe 
(iewj keâeÙe&heeuekeâ)

Director & Chairman Audit Committee  
- Representing Shareholders (Non- 
Executive)

2.4 DeeÛeej mebefnlee 
 efveosMekeâ ceC[ue leLee Jeefj… heÇyevOeve keâee|cekeâ DeLee&le keâesj heÇyevOeve 

šerce, efpemeceW meYeer ceneheÇyevOekeâ leLee efJeYeeie heÇcegKe Meeefceue nQ, kesâ efueS  
mše@keâ SkeämeÛeWpeeW kesâ meeLe metÛeeryeælee keâjej kesâ KeC[ 49 keâer Devegheeuevee ceW, 
DeeÛeej mebefnlee efveosMekeâ ceC[ue Éeje Devegceesefole keâj oer ieF& nw. Gòeâ DeeÛeej 
mebeqnlee yeQkeâ keâer yesyemeeF&š www.bankofbaroda.com hej Yeer 
osKeer pee mekeâleer nw. efveosMekeâ ceC[ue kesâ meYeer meomÙeeW leLee Jeefj… heÇyevOeve 
keâee|cekeâeW ves DeeÛeej mebefnlee kesâ Devegheeueve keâer hegef<š keâj oer nw.  

3. Jeee|<ekeâ meeceevÙe yew"keâ

  yeQkeâ kesâ MesÙej OeejkeâeW keâer Jeee|<ekeâ meeceevÙe yew"keâ JeÌ[esoje ceW ieg¤Jeej, 26 
petve, 2013 keâes DeeÙeesefpele ngF& Leer, efpemeceW efvecve efueefKele efveosMekeâ GheeqmLele 
Les.

efveosMekeâ ceb[ue keâer GheÙeg&òeâ yew"keâeW ceW efveosMekeâeW keâer GheeqmLeefle keâe yÙeewje efvecveevegmeej 
nw, pees Gvekesâ keâeÙe&keâeue mes mebyeæ nw: 
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4. COMMIttEE / SUB-COMMIttEE   OF   DIRECtORS / 
EXECUtIVES

 The Board of Directors of the Bank has constituted 
various Committees of Directors and / or Executives 
to look into different areas of strategic importance in 
terms of Reserve Bank of India / SEBI / Government 
of India guidelines on Corporate Governance and Risk 
Management. The important Committees are as under :
l Management Committee of the Board (MCB)
l Credit Approval Committee of the Board (CACB)
l Audit Committee of the Board (ACB)
l Shareholders’ / Investors’ Grievances Committee
l Share /Bond Transfer Committee
l Sub Committee of the Board on ALM & Risk  

Management
l Customer Service Committee
l Remuneration Committee
l Nomination Committee 
l Committee of Directors
l Committee on High Value Frauds
l IT Strategy Committee of the Board
l Steering Committee of the Board on HR
l Committee for Monitoring of Recovery
l Committee to Support Candidates for Election of 

Shareholder Directors
4.1  Management  Committee  of  the  Board   ( MCB )
 In pursuance of Clause 13 of The Nationalized Banks 

(Management and Miscellaneous Provisions) Scheme, 
1970 (as amended) read with the amendments made 
by the Ministry of Finance, Government of India, 
a Management Committee of the Board has been 
constituted to consider various business matters of 
material significance like sanction of high value credit 
proposals, compromise / write-off proposals, sanction of 
capital and revenue expenditure, premises, investments, 
donations etc.  

 The Committee consists of Chairman and Managing 
Director, Executive Director (s) and Directors nominated 
by Government of India under Section  9 (3) (c) and 9 (3) 
(g) and three Directors from amongst those appointed 
under sub section (e) (f) (h) and (i) of section 9(3) of 
The Banking  Companies (Acquisition  and Transfer of 
Undertakings) Act, 1970.

 The composition of the Committee as on 31st March 
2014 is as under:
(i) Shri S. S. Mundra - Chairman and 

   Managing Director
(ii) Shri P. Srinivas - Executive Director
(iii) Shri Ranjan Dhawan - Executive Director
(iv) Shri Bhuwanchandra B.Joshi - Executive Director
(v) Shri Sudarshan Sen -  Director (Non- Executive)
(vi) Shri Vinil Kumar Saxena - Director (Non- Executive)
(vii) Shri Rajib Sekhar Sahoo - Director (Non- Executive) 
(viii) Shri Surendra Singh Bhandari - Director (Non- Executive)

4. efveosMekeâeW/keâeÙe&heeuekeâeW keâer meefceefle/Ghemeefceefle
 yeQkeâ kesâ efveosMekeâ ceC[ue ves keâeheexjsš ieJeveXme leLee peesefKece heÇyevOeve heÇCeeueer 

hej YeejleerÙe efjpeJe& yeQkeâ / mesyeer / Yeejle mejkeâej kesâ efoMeeefveoxMeevegmeej 
efvecveevegmeej keâeÙe&veerefle kesâ cenòJehetCe& #es$eeW hej efveiejeveer jKeves nsleg efveosMekeâeW 
Deewj/Ùee keâeÙe&heeuekeâeW keâer efJeefYeVe meefceefleÙeeW keâe ie"ve efkeâÙee nw. efveosMekeâ 
ceC[ue Éeje ieef"le cenòJehetCe& meefceefleÙeeB efvecveevegmeej nQ:

 l efveosMekeâ ceC[ue keâer heÇyevOeve meefceefle (Scemeeryeer)
 l efveosMekeâ ceC[ue keâer $e+Ce Devegceesove meefceefle (meerSmeeryeer)
 l yees[& keâer uesKee hejer#ee meefceefle (Smeeryeer)
 l MesÙej OeejkeâeW / efveJesMekeâeW keâer efMekeâeÙele efveJeejCe meefceefle (meerSmeeryeer)
 l MesÙej/ yeeb[ DeblejCe meefceefle
 l yees[& keâer Deeeqmle osÙelee heÇyevOeve leLee peesefKece heÇyevOeve Ghemeefceefle
 l ieÇenkeâ mesJee meefceefle
 l heeefjßeefcekeâ meefceefle
 l veeceebkeâve meefceefle
 l efveosMekeâeW keâer meefceefle
 l yeÌ[er jeefMe keâer OeesKeeOeÌ[er mecyevOeer meefceefle
 l efveosMekeâ ceC[ue keâer metÛevee heÇewÅeesefiekeâer keâeÙe&veerefle mecyevOeer meefceefle
 l efveosMekeâ ceC[ue keâer ceeveJe mebmeeOeve mecyevOeer mebÛeeueve mecyevOeer  

 meefceefle
 l Jemetueer efveiejeveer meefceefle
 l MesÙej Oeejkeâ efveosMekeâeW kesâ ÛegveeJe kesâ efueS GcceeroJeejeW keâes meceLe&ve  

 osves mebyebOeer meefceefle

4.1 efveosMekeâ ceb[ue keâer heÇyebOeve meefceefle (Scemeeryeer)

 yees[& keâer heÇyevOeve meefceefle keâe ie"ve efJeòe ceb$eeueÙe, Yeejle mejkeâej Éeje 

efkeâS ieS mebMeesOeveeW kesâ meeLe heef"le je°^erÙeke=âle yeQkeâ (heÇyevOeve SJeb efJeefJeOe 

heÇeJeOeeve) Ùeespevee, 1970 (ÙeLee mebMeesefOele) kesâ KeC[ 13 kesâ DevegmejCe ceW 

efkeâÙee ieÙee nw pees DelÙeefOekeâ cenòJehetCe& keâejesyeejer ceeceues leLee DeefOekeâ 

jeefMe kesâ $e+Ce heÇmleeJe cebpetj keâjves, mecePeewlee/yeóe Keelee heÇmleeJe, hetbpeeriele 

SJeb jepemJe JÙeÙe keâer mJeerke=âefle, heefjmej, efveJesMe, oeve Deeefo hej efJeÛeej 

keâjleer nw.

 meefceefle ceW DeOÙe#e SJeb heÇyevOe efveosMekeâ, keâeÙe&heeuekeâ  efveosMekeâ (ieCe) 

Deewj Oeeje 9(3) (meer) SJeb 9(3) (peer) kesâ lenle Yeejle mejkeâej Éeje 

veeefcele efveosMekeâ leLee yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 

DeefOeefveÙece, 1970 keâer Oeeje 9(3) keâer GheOeeje (F&) (SHeâ) (SÛe) Je (DeeF&) 

kesâ lenle efveÙegòeâ efveosMekeâeW ceW mes leerve efveosMekeâeW keâe meceeJesMe nw.

 31 ceeÛe& 2014 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw.

 (i) ßeer Sme.Sme.cetboÌ[e - DeOÙe#e SJeb heÇyevOe efveosMekeâ 

(ii) ßeer efhe.ßeerefveJeeme  - keâeÙe&heeuekeâ  efveosMekeâ  

(iii) ßeer jbpeve OeJeve  - keâeÙe&heeuekeâ  efveosMekeâ  

(iv) ßeer YegJeveÛebõ yeer. peesMeer  - keâeÙe&heeuekeâ  efveosMekeâ 

(v) ßeer megoMe&ve mesve  - efveosMekeâ (iewj keâeÙe&heeuekeâ) 

(vi) ßeer efJeefveue kegâceej mekeämesvee  - efveosMekeâ (iewj keâeÙe&heeuekeâ) 

(vii) ßeer jepeerye mesKej meent  - efveosMekeâ (iewj keâeÙe&heeuekeâ) 

(viii) ßeer megjsvõ efmebn Yeb[ejer  - efveosMekeâ (iewj keâeÙe&heeuekeâ) 
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 During the Financial Year 2013-14, the Management 
Committee of the Board (MCB) met on twenty four times 
on the following dates:

05.04.13 29.04.13 12.05.13 22.05.13 10.06.13

21.06.13 08.07.13 19.07.13 31.07.13 13.08.13

31.08.13 13.09.13 28.09.13 11.10.13 30.10.13

16.11.13 03.12.13 19.12.13 02.01.14 23.01.14

05.02.14 18.02.14 03.03.14 20.03.14

efJeòeerÙe Je<e& 2013-2014 kesâ oewjeve yees[& keâer heÇyebOeve meefceefle (Sceyeeryeer) keâer 

efvecveebefkeâle leejerKeeW keâes 24 yew"keWâ DeeÙeesefpele ngF&-

The details of attendance of the Directors at the aforesaid 
Meetings of the Committee held during their respective tenure 
are as under:

eqveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW 
Yeeie efueÙee 

Meetings 
attended 

ßeer Sme.Sme.cetboÌ[e Shri S.S. Mundra 01.04.2013 to 31.03.2014 24 24
ßeer efhe.ßeerefveJeeme Shri P. Srinivas 01.04.2013 to 31.03.2014 24 23
ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013 to 08.07.2013 7 7
ßeer jbpeve OeJeve Shri Ranjan Dhawan 01.04.2013 to 31.03.2014 24 20
ßeer YegJeveÛebõ yeer. peesMeer Shri Bhuwanchandra B. Joshi 05.08.2013 to 31.03.2014 15 13
ßeer megoMe&ve mesve Shri Sudarshan Sen 01.04.2013 to 31.03.2014 24 20
ßeer efJeefveue kegâceej mekeämesvee Shri Vinil Kumar Saxena 01.04.2013 to 31.03.2014 12 10
ßeer DepeÙe ceeLegj Shri Ajay Mathur 01.04.2013 to 04.05.2013 2 2
ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 01.04.2013 to 31.03.2014 18 18
ßeer megjsvõ Sme. YeC[ejer Shri Surendra S. Bhandari 01.04.2013 to 31.03.2014 17 15
ßeer Jeer.yeer.ÛeJneCe Shri V.B. Chavan 01.04.2013 to 31.01.2014 12 12
ßeer ceewefueve DejefJevo Jew<CeJe Shri Maulin Arvind Vaishnav 01.04.2013 to 31.03.2014 11 8
ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi 01.04.2013 to 30.08.2013 2 2

4.2 Credit Approval Committee of The Board ( CACB )

 In terms of Government of India Gazette Notification 
No.13/1/2006 dated 5th December, 2011, the Bank has 
constituted a Credit Approval Committee of the Board 
(CACB) on 27th February, 2012.  The Committee shall 
exercise the powers of the Board with regard to credit 
proposals upto Rs. 400.00 crores.  The credit proposals 
which exceed the powers delegated to Chairman and 
Managing Director and which were hitherto considered 
by the Management Committee of the Board, will now 
be sanctioned by the CACB.  The composition of the 
Committee as on 31st March, 2014 is as under: 
(i) Shri S.S. Mundra  -  Chairman and  

   Managing Director

(ii) Shri P. Srinivas  -  Executive Director

(iii) Shri Ranjan Dhawan  -  Executive Director

(iv) Shri Bhuwanchandra B. Joshi -  Executive Director

(v) Shri V.K. Gupta  -  GM (Corp. A/cs, Taxation 

    & Chief Financial Officer)

(vi) Shri Rajesh Mahajan  -  General Manager  
   (Risk Management)

(vii) General Managers  -  Dealing with respective 

    credit/treasury functions

efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW ceW 
Gvekeâer GheeqmLeefle mecyevOeer efJeJejCe efvecve heÇkeâej nw:

4.2 yees[& keâer uesKee hejer#ee meefceefle (meerSmeeryeer)

 Yeejle mejkeâej keâer iepeš DeefOemetÛevee ›eâceebkeâ 13/1/2006 efoveebkeâ 5 
efomecyej,2011 keâer MeleeX kesâ Deveg¤he yeQkeâ ves 27 HeâjJejer 2012 keâes yees[& keâer 
$e+Ce Devegceesove meefceefle (meerSmeeryeer) keâe ie"ve efkeâÙee nw. Ùen meefceefle ¤. 
400 keâjesÌ[ lekeâ keâer jeefMe kesâ $e+Ce Devegceesove kesâ mecyevOe ceW yees[& keâer MeefòeâÙeeW 
keâe heÇÙeesie keâjsieer. DeOÙe#e SJeb heÇyevOe efveosMekeâ keâes heÇoòe DeefOekeâejeW mes 
DeefOekeâ jeefMe kesâ $e+Ce heÇmleeJeeW, efpeve hej Deye lekeâ yees[& keâer heÇyevOeve meefceefle 
Éeje efJeÛeej efkeâÙee peelee nw, kesâ mecyevOe ceW Deye yees[& keâer $e+Ce Devegceesove 
meefceefle (meerSmeeryeer) Éeje mJeerke=âefle heÇoeve keâer peeSieer. 31 ceeÛe& 2014 keâes 
Fme meefceefle keâer mebjÛevee Fme heÇkeâej nw:- 

 (i) ßeer Sme.Sme.cetboÌ[e  - DeOÙe#e SJeb heÇyevOe efveosMekeâ 
(ii)  ßeer efhe.ßeerefveJeeme  -   keâeÙe&heeuekeâ  efveosMekeâ 
(iii)  ßeer jbpeve OeJeve - keâeÙe&heeuekeâ  efveosMekeâ 
(iv)  ßeer YegJeveÛebõ yeer. peesMeer  -  keâeÙe&heeuekeâ  efveosMekeâ 

 (v) ßeer Jeer.kesâ.ieghlee - ceneheÇyevOekeâ (keâeheex.Keeles,  
   keâejeOeeve SJeb cegKÙe efJeòeerÙe  
   DeefOekeâejer)

 (vi) ßeer jepesMe cenepeve  -  ceneheÇyevOekeâ (peesefKece heÇyevOeve) 

(vii) ceneheÇyevOekeâ ieCe  -  $e+Ce / š^spejer keâeÙeeX mes mecyeæ
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 During the Financial Year 2013-14, the Credit Approval 
Committee of the Board (CACB) met twenty four times 
on the following dates:

15.04.13 30.04.13 22.05.13 01.06.13 14.06.13

27.06.13 10.07.13 24.07.13 12.08.13 26.08.13

10.09.13 21.09.13 12.10.13 28.10.13 18.11.13

07.12.13 28.12.13 06.01.14 25.01.14 12.02.14

22.02.14 14.03.14 22.03.14 27.03.14

The details of attendance of the Directors / Executives at 
the aforesaid Meetings of the Committee held during their 
respective tenure are as under:

veece Name eqveosMekeâ / keâeÙe&heeuekeâ
Director / Executive

yew"keâeW keâer mebKÙee 
Number of  
Meetings 

yew"keWâ efpeveceW 

Yeeie efueÙee
Meetings 
attended

ßeer Sme.Sme. cetboÌ[e Shri S.S. Mundra DeOÙe#e SJeb ØeyebOe efveosMekeâ Chairman & Managing 
Director

24 24

ßeer efhe.ßeerefveJeeme Shri P. Srinivas keâeÙe&heeuekeâ efveosMekeâ Executive Director 24 18

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar 
Jain

keâeÙe&heeuekeâ efveosMekeâ Executive Director 6 5

ßeer jbpeve OeJeve Shri Ranjan Dhawan keâeÙe&heeuekeâ efveosMekeâ Executive Director 24 22

ßeer YegJeveÛebõ yeer. peesMeer Shri Bhuwanchandra 
B. Joshi

keâeÙe&heeuekeâ efveosMekeâ Executive Director 16 10

ßeer Jeer. kesâ. ieghlee Shri V.K. Gupta keâeÙe&heeuekeâ Executive 24 18

ßeer jepesMe cenepeve Shri Rajesh Mahajan keâeÙe&heeuekeâ Executive 24 23

4.3  Audit Committee of the Board (ACB)  
 The Bank, in consonance with the fundamentals of 

Corporate Governance and in pursuance of directives 
of the Reserve Bank of India, has constituted an 
Audit Committee of the Board comprising of Six no.of 
Directors.  A Non-Executive Director, who is a Chartered 
Accountant, is the Chairman of the Committee.  

 The composition of the Committee as on 31st March, 
2014  is as under :

(i) Shri  Rajib Sekhar Sahoo -   Chairman of the Committee
(ii) Shri  P.  Srinivas   -   Member
(iii) Shri  Ranjan  Dhawan  -   Member 
(iv) Shri  B B Joshi -   Member
(v) Dr.   K. P. Krishnan  -  Member
(vi) Shri  Sudarshan  Sen  -   Member

 Shri Alok Nigam ceased to be a member of ACB w.e.f. 
18.02.2014.

 Shri Sudhir Kumar Jain ceased to be a member of ACB 
w.e.f 08.07.2013

 Shri Ajay Mathur ceased to be a member of ACB w.e.f 
04.05.2013

 During the Financial Year 2013-14, the Audit Committee 
of the Board (ACB) met on twelve times on the dates 
given below:

23.04.2013 08.05.2013 12.05.2013 22.07.2013 31.07.2013 21.09.2013
28.09.2013 30.10.2013 03.12.2013 05.02.2014 03.03.2014 20.03.2014

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve yees[& keâer $e+Ce Devegceesove meefceefle (meerSmeeryeer) 

keâer efvecveefueefKele leejerKeeW hej -42- yew"keWâ ngFË:

efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW ceW 

Gvekeâer GheeqmLeefle mecyevOeer efJeJejCe efvecve heÇkeâej nw:

4.3 yees[& keâer uesKee hejer#ee meefceefle (Smeeryeer)

 yeQkeâ ves keâeheexjsš ieJeveXme kesâ cetue efmeæebleeW kesâ Deveg¤he Deewj YeejleerÙe efjpeJe& 

yeQkeâ kesâ efoMee efveoxMeeW kesâ DevegmejCe ceW, yees[& keâer uesKee hejer#ee meefceefle ieef"le 

keâer nw efpemeceW 6 efveosMekeâ nQ. Skeâ iewj keâeÙe&heeuekeâ  efveosMekeâ, peesefkeâ meveoer 

uesKeekeâej nw, meefceefle kesâ DeOÙe#e nQ.

 31 ceeÛe& 2014 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw: 

(i) ßeer jepeerye mesKej meent  meefceefle kesâ DeOÙe#e 

(ii) ßeer efhe.ßeerefveJeeme   meomÙe

(iii) ßeer jbpeve OeJeve  meomÙe

(iv) ßeer yeer. yeer. peesMeer  meomÙe

(v) [e@. kesâ. heer. ke=â<Ceve  meomÙe

(vi) ßeer megoMe&ve mesve  meomÙe

18.02.2014 mes ßeer Deeueeskeâ efveiece Smeeryeer kesâ meomÙe veneR jns. 

08.07.2013 mes ßeer megOeerj kegâceej pewve Smeeryeer kesâ meomÙe veneR jns. 

04.05.2013 mes ßeer DepeÙe ceeLegj Smeeryeer kesâ meomÙe veneR jns. 

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve yees[& keâer uesKee hejer#ee meefceefle (Smeeryeer) keâer 

-12- yew"keWâ efvecveefueefKele leejerKeeW hej DeeÙeesefpele keâer ieF&: 
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The details of attendance of the Directors at the Meetings 
of the Committee held during their respective tenure are as 
under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve

DeeÙeesefpele yew"keWâ
Meetings held 

during their tenure

yew"keWâ efpeveceW 

Yeeie efueÙee
Meetings 
attended

ßeer DepeÙe ceeLegj Shri  Ajay Mathur 01.04.2013  to  04.05.2013 1 1

ßeer efhe.ßeerefveJeeme Shri  P.  Srinivas 01.04.2013  to  31.03.2014 12 11

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013  to  08.07.2013 3 3

ßeer jbpeve OeJeve Shri  Ranjan  Dhawan 01.04.2013  to  31.03.2014 12 11

ßeer Deeueeskeâ efveiece Shri  Alok   Nigam 01.04.2013  to  18.02.2014 10 4

ßeer megoMe&ve mesve Shri Sudarshan Sen 01.04.2013  to  31.03.2014 12 11

[e@. kesâ. heer. ke=â<Ceve Dr. K P Krishnan 19.02.2014  to  31.03.2014 2 1

ßeer jepeerye mesKej meent Shri Rajib  Sekhar  Sahoo 01.04.2013  to  31.03.2014 12 11

ßeer yeer. yeer. peesMeer Shri B.B.Joshi 05.08.2013   to  31.03.2014 7 6

The main functions of Audit Committee, inter-alia, include 
assessing and reviewing the financial reporting system of 
the Bank to ensure that the financial statements are correct, 
sufficient and credible. It reviews and recommends to the 
Management the quarterly / annual financial statements 
before their submission to the Board. 

The Audit Committee provides directions and oversees the 
operations of total audit functions of the Bank including the 
organization, operation and quality control of internal audit, 
internal control weaknesses and inspection within the Bank 
and follow-up of the suggestions of Statutory/External auditors 
of the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control 
systems, structure of internal audit department, its staffing 
pattern and hold discussions with the internal auditors / 
inspectors on any significant finding and follow-up action 
thereon. It further reviews the financial and risk management 
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the 
Statutory Central Auditors before finalization of Quarterly / 
Year to date / Annual Financial Results and Reports. It also 
maintains follow up on various issues raised in the Long Form 
Audit Report (LFAR).

4.4   Shareholders’ / Investors’  Grievances  Committee

 The Shareholders’ / Investors’ Grievances Committee 
has been constituted by the Bank to redress shareholders 
and investors complaints, if any.

 The Committee includes following members :

 (i) Executive Director (s) and

 (ii) Two Non-Executive Directors as its members with a 
Non-Executive Director as its Chairman.

efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW ceW 

GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

uesKee hejer#ee meefceefle keâe DevÙe yeeleeW kesâ meeLe meeLe, heÇcegKe keâeÙe& yeQkeâ keâer efJeòeerÙe 

metÛevee heÇCeeueer keâer meceer#ee Deewj Deekeâueve keâjvee nw leeefkeâ Ùen megefveeq§ele nes mekesâ 

efkeâ efJeòeerÙe efJeJejefCeÙeeB mener, GheÙegòeâ Deewj efJeÕemeveerÙe nQ. Ùen meefceefle yees[& keâes 

heÇmlegle keâjves mes henues efleceener / Jeee|<ekeâ efJeòeerÙe efJeJejefCeÙeeW keâer meceer#ee Deewj 

heÇyevOeve keâes lelmecyevOeer mebmlegefle keâjleer nw. 

Ùen uesKee hejer#ee meefceefle efoMee efveoxMe osleer nw leLee yeQkeâ kesâ meceieÇ uesKee hejer#ee 
keâeÙeeX keâer meceer#ee keâjleer nw, efpemeceW mebie"ve, Deebleefjkeâ uesKee hejer#ee keâe heefjÛeeueve 
Deewj Gmekeâe iegCeJeòee efveÙeb$eCe, Deebleefjkeâ efveÙeb$eCe keâefceÙeeB Deewj yeQkeâ keâer Deebleefjkeâ 
efvejer#eCe JÙeJemLee, yeQkeâ keâer meebefJeefOekeâ / yee¢e uesKee hejer#ee mecyevOeer DevegJeleea 
keâeÙe&Jeener leLee YeejleerÙe efjpeJe& yeQkeâ kesâ efvejer#eCe Meeefceue nQ. 

meefceefle Deebleefjkeâ efveÙeb$eCe heÇCeeueer, Deebleefjkeâ uesKee hejer#ee efJeYeeie keâer mebjÛevee, 
Fmekeâer mšeHeâ mebjÛevee keâer meceer#ee Yeer keâjleer nw Deewj efkeâmeer cenòJehetCe& efve<keâ<e& kesâ 
mecyevOe ceW Deebleefjkeâ uesKee hejer#ekeâeW / efvejer#ekeâeW kesâ meeLe efJeÛeej efJeceMe& leLee Gme 
hej DevegJeleea keâeÙe&Jeener keâjleer nw. Ùen yeQkeâ keâer efJeòeerÙe Je peesefKece heÇyevOeve veerefleÙeeW 
keâer meceer#ee Yeer keâjleer nw. 

meebefJeefOekeâ uesKee hejer#ee kesâ mevoYe& ceW uesKee hejer#ee meefceefle, Jeee|<ekeâ / efleceener 
efJeòeerÙe KeeleeW SJeb efjheesšeX keâes Debeflece ¤he osves mes hetJe& kesâvõerÙe meebefJeefOekeâ uesKee 
hejer#ekeâeW kesâ meeLe efJeÛeej efJeceMe& keâjleer nw. Ùen meefceefle ueebie Heâe@ce& Dee@ef[š efjheesš& 
(SueSHeâSDeej) keâer efJeefYeVe ceoeW hej DevegJeleea keâeÙe&Jeener Yeer keâjleer nw.

4.4 MesÙej OeejkeâeW / efveJesMekeâeW keâer efMekeâeÙele efveJeejCe meefceefle

 yeQkeâ ves MesÙejOeejkeâeW leLee efveJesMekeâeW keâer efMekeâeÙeleeW, Ùeefo keâesF& neW, kesâ 
efveJeejCe nsleg MesÙejOeejkeâ /efveJesMekeâ efMekeâeÙele efveJeejCe meefceefle keâe ie"ve 
efkeâÙee nw.

 Fme meefceefle ceW efvecveefueefKele meomÙe Meeefceue nQ:

 (i) keâeÙe&heeuekeâ efveosMekeâ ieCe SJeb 

(ii) oes DevÙe iewj keâeÙe&heeuekeâ efveosMekeâ Fmekesâ meomÙe leLee Skeâ iewj 
keâeÙe&heeuekeâ efveosMekeâ Fmekesâ DeOÙe#e nQ.
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The composition of the Committee as on 31st March, 2014 is 
as under:

(i) Shri Surendra Singh Bhandari Chairman of the 
Committee

(ii) Shri P. Srinivas Member

(iii) Shri Ranjan Dhawan Member

(iv) Shri Bhuwanchandra B. Joshi Member

(v) Shri Rajib Sekhar Sahoo Member

The Committee met four times during the Financial Year 2013-14 
on the following dates

26.06.2013 30.08.2013 03.12.2013 02.03.2014

The details of attendance of the Directors at the aforesaid 
Meetings of the Committee held during their respective tenure 
are as under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held 
during their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer megjsvõ eEmen YeC[ejer
meefceefle kesâ DeOÙe#e

Shri Surendra Singh Bhandari 
- Chairman of the Committee 01.04.2013 to 31.03.2014 4 3

ßeer efhe.ßeerefveJeeme Shri P. Srinivas 01.04.2013 to 31.03.2014 4 4

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013 to 08.07.2013 1 1

ßeer jbpeve OeJeve Shri Ranjan Dhawan 01.04.2013 to 31.03.2014 4 3

ßeer YegJeveÛebõ yeer. peesMeer Shri Bhuwanchandra B.Joshi 05.08.2013 to 31.03.2014 3 2

ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi 01.04.2013 to 30.08.2013 2 2

ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 01.04.2013 to 31.03.2014 4 4

The Committee monitors the issuance of share certificates 
within a period of -15- days of the date of lodgment for transfer, 
sub-division, consolidation, renewal, exchange or 
endorsement of calls / allotment money. The Committee 
further monitors the redressal of investors’ complaints in a 
time bound manner. 

The summary of number of requests/complaints received and 
resolved during the year are as under:

01.04.2013 keâes yekeâeÙee
Pending as on 01.04.2013

Je<e& kesâ oewjeve HeÇeHle
Received during the year

Je<e& kesâ oewjeve efveJeejCe 
Resolved during the year

31.03.2014 keâes yekeâeÙee
Pending as on 31.03.2014

19 27456 27465 10

All the pending cases as at the end of the year were pertaining 
to the request for issue of duplicate share certificates, in respect 
of which the necessary formalities were in process. 

Shri M. L. Jain, Deputy General Manager -  Company Secretary 
& Compliance has been designated as the “Compliance Officer” 
of the Bank under Clause 47 (a) of the Listing Agreement with 
Stock Exchanges.

4.5 Share/Bond Transfer Committee 

 Besides the Shareholders’ / Investors’ Grievances 
Committee, the Bank has constituted a Share Transfer 
Committee comprising of Chairman and Managing 

31 ceeÛe&, 2014 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw:

(i) ßeer megjWõ eEmen Yeb[ejer              meefceefle kesâ DeOÙe#e 

(ii) ßeer efhe.ßeerefveJeeme    meomÙe

(iii) ßeer jbpeve OeJeve    meomÙe

(iv)  ßeer YegJeveÛebõ yeer. peesMeer   meomÙe

(v) ßeer jepeerye mesKej meent    meomÙe

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW hej -04- yew"keWâ 
DeeÙeesefpele keâer ieFË: 

meefceefle Fme DeeMeÙe keâer cee@efvešeEjie keâjleer nw efkeâ DeblejCe, GheefJeYeepeve, meceskeâve, 

veJeerkeâjCe, efJeefveceÙe DeLeJee ceebie/DeeJebšve jeefMe kesâ hejebkeâve keâer heÇmlegefle leejerKe mes 

-15- efoveeW kesâ Yeerlej meYeer heÇceeCe he$e peejer keâj efoS peeSb. meefceefle efveJesMekeâeW keâer 

efMekeâeÙeleeW kesâ efveJeejCe kesâ efueS meceÙeyeæ ¤he mes efveiejeveer Yeer keâjleer nw.

Je<e& kesâ oewjeve heÇehle SJeb efvehešeF& ieF& efMekeâeÙeleeW / efveJesoveeW keâer mebKÙee keâe meejebMe 
veerÛes efoÙee ieÙee nw:

efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW ceW 
GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

Je<e& kesâ oewjeve yekeâeÙee meYeer DeeJesove [ghueerkesâš MesÙej mee|šefHeâkesâš peejer keâjves mes 
mecyeeqvOele DevegjesOe he$e Les leLee Fmekesâ mebyebOe ceW DeeJeMÙekeâ DeewheÛeeefjkeâleeSb heÇef›eâÙee 
DeOeerve nQ.

ßeer Sce. Sue. pewve, GHe ceneheÇyevOekeâ SJeb keâcheveer meefÛeJe keâes mše@keâ SkeämeÛeWpeeW kesâ 
meeLe metÛeerkeâjCe DevegyevOe kesâ KeC[ 47 (S) kesâ lenle yeQkeâ kesâ Devegheeueve DeefOekeâejer 
kesâ ¤he ceW efveÙegòeâ efkeâÙee ieÙee nw.

4.5 MesÙej /yeeb[ DeblejCe meefceefle 

 MesÙej OeejkeâeW / efveJesMekeâeW keâer efMekeâeÙele efveJeejCe mes mecyeeqvOele meefceefle kesâ 
Deefleefjòeâ, yeQkeâ ves keâeÙe&heeuekeâeW keâer Skeâ MesÙej DeblejCe meefceefle ieef"le keâer 
nw. DeOÙe#e SJeb heÇyevOe efveosMekeâ, keâeÙe&heeuekeâ  efveosMekeâ ieCe, -2- cegKÙe 
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Director, Executive Directors, two Chief General Managers 
and Deputy/Assistant General Manager (Legal) as 
members. The Committee meets at least once in 15 days 
to effect transfer of Shares / Bonds.  The Committee met 
on fifty eight times during the Financial Year 2013-14, on 
the following dates:  

04.04.2013 10-04-2013 17-04-2013 25-04-2013 02-05-2013 08-05-2013

15-05-2013 22-05-2013 31-05-2013 05-06-2013 13-06-2013 17-06-2013

18-06-2013 28-06-2013 04-07-2013 10-07-2013 16-07-2013 24-07-2013

01-08-2013 06-08-2013 07-08-2013 14-08-2013 22-08-2013 29-08-2013

04-09-2013 13-09-2013 19-09-2013 26-09-2013 04-10-2013 11-10-2013

18-10-2013 19-10-2013 23-10-2013 01-11-2013 07-11-2013 14-11-2013

21-11-2013 28-11-2013 02-12-2013 05-12-2013 13-12-2013 19-12-2013

27-12-2013 02-01-2014 10-01-2014 17-01-2014 21-01-2014 22-01-2014

30-01-2014 07-02-2014 13-02-2014 20-02-2014 28-02-2014 05-03-2014

07-03-2014 12-03-2014 21-03-2014 27-03-2014

4.6  Sub Committee of the Board on ALM & Risk Management:

 The Bank has constituted a Board level Risk Management 
Committee known as ‘Sub Committee of the Board on 
ALM and Risk Management’ to review and evaluate the 
overall risks assumed by the Bank.

 The Committee is headed by Chairman and Managing 
Director and its composition as on 31st March, 2014 is as 
under: :

(i) Shri S. S. Mundra Chairman

(ii) Shri P. Srinivas Member

(iii) Shri Ranjan Dhawan Member

(iv) Shri Bhuwanchandra B. Joshi Member

(v) Shri Surendra S. Bhandari Member

 Shri Sudhir Kumar Jain ceased to be member of the 
committee w.e.f. 08-07-2013.

 Shri B.B. Joshi joined the committee w.e.f. 05-08-2013

 The Committee met four times during the Financial Year 
on the following dates:

21.06.13 13.09.13 20.12.13 26.03.14

ceneheÇyevOekeâ leLee Ghe ceneheÇyevOekeâ / meneÙekeâ ceneheÇyevOekeâ (efJeefOe) Fmekesâ 
meomÙe nQ. 15 efove ceW meefceefle keâer keâce mes keâce Skeâ yew"keâ DeeÙeesefpele nesleer 
nw efpemekeâe heÇÙeespeve MesÙejeW / yee@C[eW kesâ DeblejCe keâer heÇef›eâÙee keâes lespe keâjvee 
neslee nw. efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer -58- yew"keWâ ngF& efpevekeâe 
efJeJejCe efvecveevegmeej nw:

4.6 Deeeqmle osÙelee heÇyevOeve SJeb peesefKece heÇyevOeve hej efveosMekeâ ceC[ue keâer 
Ghemeefceefle

 yeQkeâ ves Skeâ efveosMekeâ ceb[ue mlejerÙe peesefKece heÇyevOeve meefceefle keâe ie"ve efkeâÙee 
nw pees Deeeqmle osÙelee heÇyevOeve SJeb peesefKece heÇyevOeve hej efveosMekeâ ceb[ue keâer 
Ghemeefceefle kesâ ¤he ceW peeveer peeleer nw leLee yeQkeâ Éeje hetJee&vegceeefvele mechetCe& 
peesefKece keâer meceer#ee SJeb cetuÙeebkeâve keâjleer nw. 

 DeOÙe#e SJeb heÇyevOe efveosMekeâ meefceefle keâer DeOÙe#elee keâjles nQ leLee 31 ceeÛe& 
2014 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw:

(i) ßeer Sme.Sme.cetboÌ[e DeOÙe#e 
(ii) ßeer efhe.ßeerefveJeeme meomÙe 
(iii) ßeer jbpeve OeJeve meomÙe 
(iv) ßeer YegJeveÛebõ yeer. peesMeer meomÙe
(v) ßeer megjsvõ Sme. YeC[ejer meomÙe

 ßeer megOeerj kegâceej pewve 08.07.2013 mes meefceefle kesâ meomÙe veneR jns. 

 ßeer yeer. yeer. peesMeer 05.08.2013 mes meefceefle kesâ meomÙe yeves.

 efJeòeerÙe Je<e& kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW hej -04- yew"keWâ 
DeeÙeesefpele keâer ieFË:
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 The details of attendance of the Directors at the Meetings 
of the Committee held during their respective tenure are 
as under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ 
oewjeve DeeÙeesefpele yew"keWâ

Meetings held 
during their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer Sme.Sme.cetboÌ[e Shri S. S. Mundra 01.04.2013 to 31.03.2014 4 4

ßeer efhe.ßeerefveJeeme Shri P. Srinivas 01.04.2013 to 31.03.2014 4 2

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013 to 08.07.2013 1 1

ßeer jbpeve OeJeve Shri Ranjan Dhawan 01.04.2013 to 31.03.2014 4 4

ßeer YegJeveÛebõ yeer. peesMeer Shri Bhuwanchandra B. Joshi 05.08.2013 to 31.03.2014 3 3

ßeer megjsvõ Sme. YeC[ejer Shri Surendra S. Bhandari 01.04.2013 to 31.03.2014 4 4

The Bank has set up an appropriate risk management architecture, 
comprising Risk Management Organizational Structure, Risk 
Principles, Risk Processes, Risk Control and Risk Audit, all with 
a view to ideally identify, manage, monitor and control various 
categories of risks, viz. Credit Risk, Market Risk and Operational 
Risk, etc.  The underlying objective is to ensure continued stability 
and efficiency in the operations of the Bank, nationally and 
internationally and to look after the safety of the Bank..

4.7 Customer Service Committees 

 (a) Customer Service Committee of the Board

  The Bank has constituted a sub-committee of Board 
known as ‘Customer Service Committee’.  The 
Committee has the following members as on 31st 
March, 2014:-

(i) Shri S. S. Mundra Chairman & 
Managing Director

(ii) Shri P. Srinivas Executive Director

(iii) Shri Ranjan Dhawan Executive Director

(iv) Shri Bhuwanchandra B. Joshi Executive Director

(v) Shri Maulin Arvind 
Vaishnav

 Director (Non- 
Executive)

 Shri Satya Dev Tripathi ceased to be a member of the 
Committee w.e.f. 30-08-2013 

 The functions of the Committee include creating a platform 
for making suggestions and innovative measures for 
enhancing the quality of customer services and improving 
the level of satisfaction for all categories of clientele at all 
times, which inter-alia comprises the following:

i. Oversee the functioning of the Standing Committee on 
Procedure and Performance Audit on Public Services and 
also compliance with the recommendation of the Standing 
Committee on Customer Services..

ii. Review the status of the Awards remaining unimplemented 
for more than 3 months from the date of Awards and also 
deficiencies in providing Banking services as observed by 
the Banking Ombudsman.

iii. Review the status of the number of deceased claims 

 efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele meefceefle keâer Gòeâ yew"keâeW 
ceW GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

 yeQkeâ ves efJeefYeVe peesefKeceeW ÙeLee ›esâef[š peesefKece, yeepeej peesefKece leLee 
heefjÛeeueveiele peesefKece keâe helee ueieeves, heÇyevOeve, DevegheÇJele&ve leLee efveÙeb$eCe 
keâes OÙeeve ceW jKeles ngS yeQkeâ ceW mecegefÛele peesefKece heÇyevOeve Ì{eBÛee lewÙeej efkeâÙee 
nw efpemeceW peesefKece mebjÛeveelcekeâ Ì{eBÛee, peesefKece efmeæeble, peesefKece heÇef›eâÙee, 
peesefKece efveÙeb$eCe leLee peesefKece uesKee hejer#ee Meeefceue nw. Fmekeâe cegKÙe 
GösMÙe yeQkeâ kesâ je°^erÙe SJeb Debleje&°^erÙe heefjÛeeueveeW keâes efvejblej yesnlej SJeb 
keâeÙe&kegâMeue yeveevee nw Deewj yeQkeâ keâer megj#ee hej OÙeeve osvee nw.

4.7 ieÇenkeâ mesJee meefceefleÙeeb

 (keâ)  efveosMekeâ ceb[ue keâer ieÇenkeâ mesJee meefceefle

 yeQkeâ ves efveosMekeâ ceb[ue keâer Skeâ Ghemeefceefle keâe ie"ve efkeâÙee nw pees "ieÇenkeâ 
mesJee meefceefle" kesâ veece mes peeveer peeleer nw. 31 ceeÛe& 2014 keâes meefceefle kesâ 
efvecveefueefKele meomÙe nwb :

(i) ßeer Sme.Sme.cetboÌ[e DeOÙe#e SJeb heÇyebOe efveosMekeâ 

(ii) ßeer efhe.ßeerefveJeeme keâeÙe&heeuekeâ efveosMekeâ 

(iii) ßeer jbpeve OeJeve keâeÙe&heeuekeâ efveosMekeâ 

(iv) ßeer YegJeveÛebõ yeer. peesMeer keâeÙe&heeuekeâ efveosMekeâ 

(v) ßeer ceewefueve DejefJevo Jew<CeJe efveosMekeâ (iewj keâeÙe&heeuekeâ)

 ßeer melÙe osJe ef$ehee"er 30.08.2013 mes meefceefle kesâ meomÙe veneR jns. 

 meefceefle kesâ keâeÙeeX ceW ieÇenkeâ mesJeeDeeW keâer iegCeJeòee keâes yesnlej yeveeves kesâ efueS 
megPeeJe leLee veJeesvces<eer GheeÙeeW kesâ efueS huesšHeâe@ce& keâe me=peve keâjvee leLee meYeer 
mebJeie& kesâ ieÇenkeâeW kesâ efueS meblegeq° kesâ mlej ceW megOeej keâjvee Meeefceue nw efpemeceW 
DevÙe yeeleeW kesâ meeLe meeLe efvecveefueefKele keâe meceeJesMe nw:

 (i) meeJe&peefvekeâ mesJeeDeeW keâer heÇef›eâÙee SJeb keâeÙe&efve<heeove uesKee hejer#ee mecyevOeer 
mLeeÙeer meefceefle kesâ keâeÙeeX keâer osKejsKe keâjvee leLee ieÇenkeâ mesJeeDeeW keâer mLeeÙeer 
meefceefle keâer efmeHeâeefjMeeW kesâ Devegheeueve keâes megefveeq§ele keâjvee.

(ii) DeefOeefveCe&Ùe keâer leejerKe mes leerve cenerves mes DeefOekeâ yeerle peeves hej Yeer ueeiet 
ve efkeâS ieS yekeâeÙee DeefOeefveCe&ÙeeW leLee yeQeEkeâie ueeskeâheeue Éeje yeQeEkeâie mesJeeSb 
heÇoeve keâjves ceW heeF& ieF& keâefceÙeeW keâer eqmLeefle keâer meceer#ee keâjvee.

(iii) ce=le peceekeâlee&DeeW / uee@keâj efkeâjeSoejeW / megjef#ele DeefYej#ee ceW jKeer ieF& 
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remaining pending / outstanding for settlement beyond 15 
days pertaining to deceased depositors / locker hirers / 
depositor of safe custody articles.

 During the Financial Year 2013-14, the Committee met 
four times on the following dates:

26.06.2013 30.08.2013 19.12.2013 02.03.2014

The details of attendance of the Directors are as under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve 
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer Sme.Sme.cetboÌ[e Shri S.S. Mundra 01.04.2013 to 31.03.2014 4 4

ßeer efhe.ßeerefveJeeme Shri P.Srinivas 01.04.2013 to 31.03.2014 4 4

ßeer megOeerj kegâceej pewve Shri Sudhir Kumar Jain 01.04.2013 to 08.07.2013 1 1

ßeer jbpeve OeJeve Shri Ranjan Dhawan 01.04.2013 to 31.03.2014 4 3

ßeer YegJeveÛebõ yeer. peesMeer
Shri Bhuwanchandra B. 
Joshi

05.08.2013 to 31.03.2014 3 3

ßeer ceewefueve DejefJevo Jew<CeJe Shri Maulin Arvind Vaishnav 01.04.2013 to 31.03.2014 4 4

ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi 01.04.2013 to 30.08.2013 2 2

 (b)  Standing Committee on Customer Service

  Besides, the Sub-Committee of the Board as aforesaid, 
the Bank has also set up a Standing Committee on 
Procedures and Performance Audit on Customer 
Services having three other eminent public personalities 
as members along with three Executive Directors and 
four General Managers of the Bank, as per the 
guidelines of Reserve Bank of India.

  This Committee has been set up to focus on the 
banking services available to the public at large and 
focusing on the need to (i) benchmark the current 
level of service, (ii) review the progress periodically, 
(iii) enhance the timelines and quality, (iv) rationalize 
the processes taking into account technological 
developments, and (v) suggest appropriate initiatives 
to facilitate change on an ongoing basis.

 4.8  Remuneration Committee 

 Government of India announced Performance Linked 
Incentives for Whole Time Directors of Public Sector Banks 
vide Notification No.F No.20/1/2005-BO.I dated 9th March, 
2007. The incentive is based on certain qualitative as well 
as quantitative parameters fixed for Performance 
Evaluation Matrix on the basis of the Statement of Intent 
(SOI) on goals and benchmarks based on various 
compliance reports during the previous financial year. In 
compliance of the said directives, a Remuneration 
Committee of the Board was constituted for evaluation of 
the performance and incentive amount to be awarded/ 
paid during the year. 

 The committee was reconstituted w.e.f. 29-04-2013.

JemlegDeeW kesâ peceekeâlee&DeeW mes mecyeeqvOele efveheševe nsleg 15 efoveeW keâer DeJeefOe mes 
DeefOekeâ yekeâeÙee oeJeeW keâer mebKÙee keâer eqmLeefle mecyevOeer meceer#ee keâjvee.   

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW hej -04- 
yew"keWâ DeeÙeesefpele keâer ieFË:

 efveosMekeâeW keâe GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

(Ke) ieÇenkeâ mesJee mebyebOeer mLeeÙeer meefceefle 

 YeejleerÙe efjpeJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej, yeQkeâ kesâ efveosMekeâeW 
keâer ieef"le Ghemeefceefle kesâ Deefleefjòeâ yeQkeâ ves ieÇenkeâ mesJeeDeeW hej 
heÇef›eâÙeeDeeW leLee keâeÙe&efve<heeove uesKeehejer#ee hej Skeâ mLeeÙeer meefceefle 
keâe Yeer ie"ve efkeâÙee nw efpemeceW yeQkeâ kesâ leerveesb keâeÙe&heeuekeâ  efveosMekeâ, 
-4- ceneheÇyevOekeâ leLee -3- DevÙe heÇefleeq…le meeJe&peefvekeâ JÙeefòeâ meomÙe 
kesâ ¤he ceW Meeefceue nQ. 

 Fme meefceefle keâe ie"ve efJeMes<e ¤he mes peve meceevÙe keâes GheueyOe yeQeEkeâie 
megefJeOeeDeeW hej OÙeeve kesâeqvõle keâjves leLee (i) mesJee kesâ ceewpetoe mlej 
kesâ yeQÛeceeke&â (ii) DeeJeefOekeâ heÇieefle keâer meceer#ee (iii) meceÙeyeælee SJeb 
iegCeJeòee keâes yeÌ{eves (iv) heÇewÅeesefiekeâer GVeÙeve kesâ ceösvepej heÇef›eâÙee keâes 
Ùegefòeâmebiele yeveeves (v) ›eâefcekeâ DeeOeej hej heefjJele&ve keâes megÛee¤ yeveeves 
kesâ efueS mecegefÛele megPeeJe osves nsleg efkeâÙee ieÙee nw.

4.8 heeefjßeefcekeâ meefceefle   

 Yeejle mejkeâej ves Deheveer DeefOemetÛevee meb. SHeâ veb. 20/1/2005-yeerDeesDeeF& 
efoveebkeâ 9 ceeÛe&, 2007 kesâ Éeje meeJe&peefvekeâ #es$e kesâ yeQkeâeW kesâ hetCe&keâeefuekeâ 
efveosMekeâeW kesâ efueS keâeÙe&efve<heeove men heÇeslmeenve keâer Iees<eCee keâer. Ùen heÇeslmeenve 
efJeiele efJeòeerÙe Je<e& kesâ oewjeve efJeefYeVe Devegheeueve efjheesšeX hej DeeOeeefjle ue#ÙeeW 
SJeb yeQÛeceeke&â kesâ Deveg¤he keâeÙe&efve<heeove cetuÙeebkeâve, efpemeceW iegCeJeòee Je cee$ee 
oesvees keâe meceeJesMe nw, hej DeeOeeefjle nw. Gòeâ efoMeeefveoxMeeW kesâ Devegheeueve ceW 
Je<e& kesâ oewjeve keâeÙe&efve<heeove kesâ cetuÙeebkeâve leLee osÙe / DeJee[& keâer peeves Jeeueer 
heÇeslmeenve jeefMe nsleg efveosMekeâ ceb[ue keâer heeefjßeefcekeâ meefceefle keâe ie"ve efkeâÙee 
ieÙee.

 efoveebkeâ 29.04.2013 keâes meefceefle keâe hegveie&"ve efkeâÙee ieÙee.
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 The composition of the Committee as on 31st March, 2014 
is as under:

 (i) Dr. K.P. Krishnan*

 (ii) Shri Sudarshan Sen

 (iii) Shri Rajib S. Sahoo

 (iv) Shri Surendra Singh Bhandari

 *joined w.e.f. 19-02-2014

 During the Financial Year 2013-14, the Committee met 
once on 13.05.2013.  In terms of the aforesaid notification, 
the Committee decided to pay incentives to the following 
Whole-time Directors as per details given below:

›eâ. meb
Sr. No

veece / Name heo / Designation jeefMe (`)
Amount  (`)

1 ßeer Sme. Sme. cetboÌ[e
Shri S. S. Mundra

DeOÙe#e SJeb ØeyebOe efveosMekeâ
Chairman and Managing Director

1,15,068.00

2 ßeer efhe. ßeerefveJeeme
Shri P. Srinivas

keâeÙe&heeuekeâ efveosMekeâ 
Executive Director

3,14,521.00

3 ßeer megOeerj kegâceej pewve
Shri Sudhir Kumar Jain

keâeÙe&heeuekeâ efveosMekeâ
Executive Director

3,14,521.00

4 ßeer jbpeve OeJeve
Shri Ranjan Dhawan

keâeÙe&heeuekeâ efveosMekeâ
Executive Director

1,65,479.00

4.9 Nomination Committee 

 Reserve Bank of India has laid down "Fit and Proper" 
criteria to be fulfilled by persons to be elected as directors 
on the Boards of the Nationalized Banks under the 
provisions of Section 9(3)(i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970.  In 
terms of the guidelines issued by Reserve Bank of India, 
a Nomination Committee is required to be constituted  
consisting of a minimum of three directors (all independent/
non executive directors) from amongst the Board of 
Directors. In compliance of the said directives, a 
“Nomination Committee” has been constituted.

 The composition of the Committee as on 31st March, 2014 
(under reconstitution) is as under:

(i) Shri  Vinil Kumar Saxena (Non- Executive Director) 

 Shri Alok Nigam ceased to be member of this committee 
w.e.f. 18.02.14 on the nomination of Dr. K.P. Krishnan. Shri 
V.B. Chavan and Shri Satyadev Tripathi ceased to be 
members of this committee on completion of their term on 
the Board of Directors.

 During the Financial Year 2013-14, the Committee met 
once on 29.04.13. The Committee at its meeting held on 
29.04.13 ascertained the ‘Fit & Proper” status of Shareholder 
Directors. The Committee found all of them “Fit and Proper”. 

4.10 Committee of Directors 

 A Committee of Directors consisting of Chairman and 
Managing Director and the nominee Directors of 
Government of India and Reserve Bank of India has been 
formed for dealing with the promotions at senior level. This 

 meefceefle keâer 31 ceeÛe&, 2014 keâes mebjÛevee Fme heÇkeâej nw- 

 (i) [e@. kesâ. heer. ke=â<Ceve *

 (ii) ßeer megoMe&ve mesve

 (iii) ßeer jepeerye Sme. meent 

 (iv) ßeer megjWõ efmebn Yeb[ejer 

 * 19.02.2014 mes meefceefle meomÙe

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve 13.05.2013 keâes meefceefle keâer Skeâ yeej 
yew"keâ ngF&. DeefOemetÛevee keâer MeleeX kesâ Deveg¤he meefceefle ves veerÛes efoS ieS efJeJejCe 
kesâ Devegmeej efvecveefueefKele hetCe&keâeefuekeâ efveosMekeâeW keâes heÇeslmeenve jeefMe kesâ 
Yegieleeve keâjves keâe efveCe&Ùe efueÙee.

4.9   veeceebkeâve meefceefle

 YeejleerÙe efjpeJe& yeQkeâ ves yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 

DeefOeefveÙece, 1970 keâer Oeeje 9(3)(DeeF&) kesâ heÇeJeOeeveeW kesâ Debleie&le je°^erÙeke=âle 

yeQkeâeW kesâ efveosMekeâ ceb[ue ceW ÛeÙeve nsleg ÙeLeesefÛele ’’efHeâš SC[ heÇe@hej’’ ceeveob[ 

efveOee&efjle efkeâS nQ. YeejleerÙe efjpeJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW kesâ Deveg¤he 

veeceebefkeâle meefceefle ieef"le keâjvee Dehesef#ele nw efpemeceW efveosMekeâ ceb[ue ceW mes keâce 

mes keâce leerve efveosMekeâ (meYeer mJeleb$e / iewj keâeÙe&heeuekeâ efveosMekeâ) Meeefceue neW. 

Gòeâ efoMeeefveoxMeeW keâer Devegheeuevee mJe¤he Skeâ ’’veeceebkeâve meefceefle’’ keâe ie"ve 

efkeâÙee ieÙee nw.

 meefceefle keâer 31 ceeÛe&, 2014 keâes mebjÛevee (hegveie&"ve kesâ DeOeerve) Fme heÇkeâej 
nw:

(i) ßeer efJeefveue kegâceej mekeämesvee (iewj keâeÙe&heeuekeâ efveosMekeâ)

 [e@. kesâ. heer. ke=â<Ceve keâe veeceebkeâve nesves hej ßeer Deeueeskeâ efveiece 18.02.2014 
mes meefceefle kesâ meomÙe vener jns. ßeer Jeer. yeer. ÛeJneCe Deewj ßeer melÙeosJe 
ef$ehee"er efveosMekeâ ceb[ue ceW Dehevee keâeÙe&keâeue hetje keâjves hej meefceefle kesâ meomÙe 
vener jns.

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer 29.04.2013 keâes Skeâ yew"keâ 
ngF&. meefceefle ves 29.04.2013 keâes DeeÙeesefpele yew"keâ ceW MesÙej Oeejkeâ efveosMekeâeW 
kesâ "efHeâš SC[ heÇe@hej" mšsšme keâer mebJeer#ee keâer.  meefceefle ves Gve meye keâes "efHeâš 
SC[ heÇe@hej" heeÙee. 

4.10 efveosMekeâeW keâer meefceefle 

 DeOÙe#e SJeb heÇyevOe efveosMekeâ SJeb Yeejle mejkeâej leLee YeejleerÙe efjpeJe& yeQkeâ kesâ 
veeefcele efveosMekeâeW keâer Skeâ meefceefle keâe ie"ve Jeefj… mlej hej heoesvveefle mecyevOeer 
keâeÙeeX kesâ GösMÙe mes efkeâÙee ieÙee nw. Ùen meefceefle meleke&âlee mecyevOeer DevegMeemeefvekeâ 
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Committee also deals with review of vigilance / non-
vigilance disciplinary cases and departmental enquiries.

The composition of the Committee as on 31st March, 2014 is 
as under:

 (i) Shri S. S. Mundra

 (ii) Dr. K.P. Krishnan-Nominee Director of GOI*

 (iii) Shri Sudarshan Sen –Nominee Director of RBI

 *Joined w.e.f. 19-02-2014 in place of Shri Alok Nigam 

 The Committee met - 5 -  times during the Financial Year 
2013-14 on the following dates :

18.04.13 mes 19.04.13 12.05.13 31.08.13 03.12.13 15.03.14

 The details of attendance of directors are as under:

efveosMekeâ keâe veece Name of the Director Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during  
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee

Meetings Attended

ßeer Sme. Sme. cetboÌ[e Shri S.S. Mundra 5 5

ßeer Deeueeskeâ efveiece Shri Alok Nigam 4 3

ßeer megoMe&ve mesve Shri Sudarshan Sen 5 5

[e@. kesâ. heer. ke=â<Ceve Dr. K.P. Krishnan 1 1

4.11  Committee on High Value Frauds 

  As per RBI circular no.RBI/2004.15/.DBS.FGV(F)
No.1004/23.04.01A/2003-04 dated 14th January, 2004 a 
Special Committee of the Board for monitoring high value 
frauds of Rs.1.00 crore and above has been formed in 
our Bank.

 The major functions of the Committee, inter-alia, include 
monitoring and review of all the frauds of Rs.1.00 crore 
and above so as to: (a) identify the systemic lacunae if 
any that facilitated perpetration of the fraud and put in 
place measures to plug the same (b) identify the reasons 
for delay in detection, if any, reporting to top management 
of the Bank and RBI (c) monitor progress of CBI/Police 
investigation and recovery position (d) ensure that staff 
accountability is examined at all levels in all the cases of 
frauds and staff side action, if required, is completed 
quickly without loss of time (e) review the efficacy of the 
remedial action taken to prevent recurrence of frauds, 
such as strengthening of internal controls and (f) put in 
place other measures as may be considered relevant to 
strengthen preventive measures against frauds.

 The Committee consists of five members of the Board of 
Directors: (a) Chairman and Managing Director (b) Two 
members from ACB and (c) Two other members from the 
Board excluding RBI Nominee.

ceeceueeW Deewj efJeYeeieerÙe peebÛeeW keâer meceer#ee keâe keâeÙe& Yeer keâjleer nw.  

31 ceeÛe&, 2014 lekeâ meefceefle keâer mebjÛevee Fme heÇkeâej nw:

(i) ßeer Sme.Sme.cetboÌ[e

(ii) [e@. kesâ. heer. ke=â<Ceve - Yeejle mejkeâej kesâ veeefceefle efveosMekeâ*

(iii) ßeer megoMe&ve mesve - YeejleerÙe efj]peJe& yeQkeâ kesâ veeefceefle efveosMekeâ

* 19.02.2014 mes ßeer Deeueeskeâ efveiece kesâ mLeeve hej efveosMekeâ yeves

 meefceefle keâer efJeòeerÙe Je<e& 2013-14 kesâ oewjeve efvecveefueefKele efJeJejCe kesâ 
Devegmeej - 5 – yew"keWâ ngFË :

4.11 yeÌ[er jeefMe keâer OeesKeeOeÌ[er kesâ yeejs ceW meefceefle

 YeejleerÙe efjpeJe& yeQkeâ kesâ heefjhe$eebkeâ DeejyeerDeeF&/2004.15/[eryeerSme.
SHeâpeerJeer(SHeâ)veb.1004/23.04.01S/ 2003-04 efoveebkeâ 14 peveJejer, 2004 
kesâ efveoxMeevegmeej nceejs yeQkeâ ceW ¤. 1.00 keâjesÌ[ Deewj Gmemes DeefOekeâ keâer jeefMe 
kesâ OeesKeeOeÌ[er mecyevOeer ceeceueeW keâer cee@veeršeEjie kesâ efueS efveosMekeâ ceb[ue keâer 
efJeMes<e meefceefle keâe ie"ve efkeâÙee ieÙee nw.

 meefceefle kesâ cegKÙe keâeÙeeX ceW DevÙe yeeleeW kesâ meeLe meeLe ¤. 1.00 keâjesÌ[ Deewj 
Gmemes Thej keâer jeefMe keâer OeesKeeOeÌ[er keâer efveiejeveer leLee meceer#ee Meeefcele 
nw leeefkeâ (keâ) OeesKeeOeÌ[er kesâ DeehejeefOekeâ ke=âlÙe ceW heÇCeeueeriele KeeefceÙeeW keâe 
helee ueieeves Deewj Gve hej efveÙeb$eCe keâjves kesâ efueS GheeÙe efkeâS pee mekeWâ (Ke) 
OeesKeeOeÌ[er kesâ helee ueieeves ceW efJeuecye kesâ keâejCeeW keâer henÛeeve leLee yeQkeâ leLee 
YeejleerÙe efjpeJe& yeQkeâ kesâ GÛÛe heÇyevOekeâeW keâes Gmekeâer efjheese\šie (ie) meeryeerDeeF& / 
hegefueme peebÛe heÌ[leeue keâer heÇieefle leLee Jemetueer keâer eqmLeefle (Ie) Ùen megefveeq§ele 
keâjvee efkeâ OeesKeeOeÌ[er kesâ meYeer ceeceueeW ceW meYeer mlejeW hej mšeHeâ GòejoeefÙelJe 
keâe hejer#eCe nes Deewj mšeHeâ hej keâeÙe&Jeener, Ùeefo Dehesef#ele nes, DeefJeuecye nes 
(Ûe) OeesKeeOeÌ[er keâer hegvejeJe=efle kesâ efveJeejCe kesâ efueS keâer ieF& megOeejelcekeâ 
keâeÙe&Jeener keâer heÇYeeJeeslheeokeâlee keâer meceer#ee ÙeLee Deebleefjkeâ efveÙeb$eCe  keâes 
meMeòeâ keâjvee Deewj (Ú) OeesKeeOeÌ[er kesâ efKeueeHeâ efveJeejkeâ GheeÙeeW keâes meMeòeâ 
keâjves kesâ efueS ÙeLeeJeMÙekeâ DevÙe GheeÙe keâjvee.

 efveosMekeâ ceb[ue kesâ -5- meomÙeeW keâer ieef"le efJeMes<e meefceefle ceW (keâ) DeOÙe#e 
SJeb heÇyevOe efveosMekeâ (Ke) Smeeryeer kesâ oes meomÙe (ie) YeejleerÙe efjpeJe& yeQkeâ kesâ 
veeefceefle kesâ DeueeJee efveosMekeâ ceb[ue kesâ oes DevÙe meomÙeeW keâe meceeJesMe nw.

 efveosMekeâeW keâer GheefmLeefle keâe efJeJejCe efvecveevegmeej nw:
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 The composition of the Committee as on 31st March, 2014 
is as under:

 (i) Shri S.S. Mundra

 (ii) Dr. K. P. Krishnan*

 (iii) Shri Maulin Arvind Vaishnav

 (iv) Shri Surendra Singh Bhandari

 (v) Shri Rajib Sekhar Sahoo

 * Joined w.e.f. 19-02-2014 in place of Shri Alok Nigam

 The Committee met six times during the Financial Year 
2013-14 as per details below:

22.05.13 10.06.13 08.07.13 21.09.13 20.12.13 26.03.14

 The details of attendance of directors are as under:

efveosMekeâ keâe veece Name of the Director Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during  
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee 

Meetings Attended

ßeer Sme.Sme.cetboÌ[e Shri S.S. Mundra 6 6

ßeer Deeueeskeâ efveiece Shri Alok Nigam 5 1

ßeer ceewefueve DejefJevo Jew<CeJe  Shri Maulin Arvind Vaishnav 6 6

ßeer megjsvõ Sme. YeC[ejer  Shri Surendra S. Bhandari 6 6

ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 6 5

[e@. kesâ. heer. ke=â<Ceve Dr. K.P. Krishnan 1 0

4.12 IT Strategy Committee of the Bank

 In accordance with the recommendations of Reserve Bank 
of India Working Group on Information Security, Electronic 
Banking, Technology Risk Management & Cyber Frauds, 
the Bank at its Board meeting held on 27th February, 2012, 
constituted an IT Strategy Committee, comprising the 
following members

Sr.No. Name Designation
i. Shri Rajib S. Sahoo Chairman of the Committee
ii. Shri P. Srinivas Executive Director
iii. Shri Ranjan Dhawan Executive Director
iv. Shri B. B. Joshi Executive Director
v. Shri Maulin Vaishnav Director (Non-Executive)
vi. Shri. Surendra Singh 

Bhandari
Director (Non-Executive)

vii. Dr. Deepak B. Phatak External IT Expert
viii. Shri S. S. Ghag General Manager (IT & DWH) 

– Convenor of the meeting
 The quorum of the Committee is three members 

comprising Chairman of the Committee, one Executive 
Director and General Manager(IT) and out of three 
members, one member should have substantial IT 
expertise  as per the recommendation of the RBI (Reserve 
Bank of India) Working Group on Information Security, 
Electronic Banking, Technology Risk Management & 
Cyber Frauds. The Committee shall oversee the functions 
of IT Steering committee of the Bank, besides working in 
partnership with other Board Committee and Senior 
Management to provide input, review and amend the 
aligned corporate and IT strategies.

 31 ceeÛe& 2014 keâes meefceefle keâer mebjÛevee efvecveevegmeej nw:

 (i) ßeer Sme.Sme.cetboÌ[e 

 (ii) [e@. kesâ. heer. ke=â<Ceve *

 (iii) ßeer ceewefueve DejefJevo Jew<CeJe 

 (iv) ßeer megjWõ eEmen Yeb[ejer

 (v) ßeer jepeerye mesKej meent

 * 19.02.2014 mes ßeer Deeueeskeâ efveiece kesâ mLeeve hej efveosMekeâ yeves

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW hej -06- 
yew"keWâ DeeÙeesefpele keâer ieFË:

efveosMekeâeW keâe Gòeâ yew"keâeW ceW GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

4.12 yeQkeâ keâer metÛevee heÇewÅeesefiekeâer veerefle 

 YeejleerÙe efjpeJe& yeQkeâ keâer metÛevee megj#ee / Fuewkeäš^esefvekeâ yeQeEkeâie, lekeâveerkeâer 
peesefKece heÇyevOeve leLee meeF&yej øeâe@[ hej Jee\keâie ieÇghe keâer efmeHeâeefjMeeW kesâ 
Deveg¤he yeQkeâ ves 27 HeâjJejer, 2012 keâes DeeÙeesefpele yew"keâ ceW metÛevee 
heÇewÅeesefiekeâer veerefle meefceefle keâe ie"ve efkeâÙee efpemeceW efvecve efueefKele meomÙe 
Meeefceue nQ:

›eâ.meb. veece heoveece
i. ßeer jepeerye Sme.meent meefceefle kesâ DeOÙe#e
ii. ßeer efhe.ßeerefveJeeme keâeÙe&heeuekeâ  efveosMekeâ
iii. ßeer jbpeve OeJeve keâeÙe&heeuekeâ  efveosMekeâ
iv. ßeer yeer. yeer. peesMee keâeÙe&heeuekeâ  efveosMekeâ
v. ßeer ceewefueve Jew<CeJe efveosMekeâ (iewj keâeÙe&heeuekeâ)
vi. ßeer megjsvõ Sme. Yeb[ejer efveosMekeâ (iewj keâeÙe&heeuekeâ)
vii. [e@. oerhekeâ yeer. Heâeškeâ yee¢e met. heÇew. efJeMes<e%e
viii. ßeer Sme. Sme. Ieeie ceneheÇyebOekeâ (metheÇew SJeb [er[yuÙetSÛe) 

yew"keâ kesâ mebÙeespekeâ

 Fme meefceefle kesâ mebKÙeelcekeâ mJe¤he (keâesjce) ceW -3- meomÙe neWies, efpeveceW 
meefceefle DeOÙe#e, Skeâ keâeÙe&heeuekeâ efveosMekeâ Deewj ceneØeyebOekeâ (met.Øeew.) leLee 
Fve leerve meomÙeeW ceW mes Skeâ meomÙe metÛevee ØeewÅeesefiekeâer, Fueskeäš^e@efvekeâ yeQefkebâie, 
šskeäveesuee@peer, peesefKece ØeyebOeve Je meeÙeyej OeesKeeOeÌ[er mebyebOeer YeejleerÙe efj]peJe& 
yeQkeâ kesâ keâeÙe&oue keâer efmeHeâeefjMeeW kesâ Devegmeej JÙeehekeâ DeeF&šer efJeMes<e%elee Jeeuee 
nesvee ÛeeefnS. Ùen meefceefle DevÙe yees[& meefceefle leLee Jeefj… heÇyevOeve kesâ meeLe 
keâeÙe& keâjles ngS yeQkeâ keâer metÛevee heÇewÅeesefiekeâer mebÛeeueve meefceefle kesâ keâeÙeeX keâer 
meceer#ee keâjsieer leeefkeâ keâeheexjsš leLee metÛevee heÇewÅeesefiekeâer veerefleÙeeW ceW hejmhej 
leeuecesue, meceer#ee SJeb megOeej efkeâÙee pee mekesâ.
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 The Committee met three times during the Financial Year 
2013-14 as per the details below:

13.08.2013 19.12.2013 20.03.2014

 The details of attendance of directors are as under:

veece Name Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during  
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee 

Meetings Attended

ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 3 3

ßeer efhe.ßeerefveJeeme   Shri P. Srinivas 3 3

ßeer jbpeve OeJeve Shri Ranjan Dhawan 3 3

ßeer yeer. yeer. peesMeer   Shri B. B. Joshi 3 3

ßeer ceewefueve Jew<CeJe Shri Maulin Vaishnav 1 1

ßeer megjsvõ efmebn Yeb[ejer Shri. Surendra Singh Bhandari 1 0

[e@. oerhekeâ yeer. Heâeškeâ Dr. Deepak B. Phatak 3 2

4.13   Steering Committee of the Board on HR

 As per the recommendations of the Khandelwal 
Committee, Ministry of Finance, Government of India, vide 
its communication dated 21st October, 2011, conveyed 
that a Steering Committee of the Board on HR issues to 
be constituted with Government Director and two 
outstanding HR professionals, apart from Chairman and 
Managing Director and Executive Directors. Accordingly, 
the Bank at its Board meeting held on 27th February, 2012, 
had constituted a Steering Committee of the Board on HR 
to deal with the matters related to Human Resources. The 
Committee as on 31st March 2014, comprises of the 
following members:

Sr. 
No.

Name Designation

(i) Shri S. S. Mundra Chairman & Managing 
Director

(ii) Shri P. Srinivas Executive Director

(iii) Shri Ranjan Dhawan Executive Director

(iv) Shri B. B. Joshi Executive Director

(v) Dr. K. P. Krishnan* Government Nominee 
Director

(vi) Dr. Deepak Phatak Professor, I I T, Mumbai

(vii) Dr. Asha Bhandarker Professor, IMI, New Delhi

 *joined w.e.f. 19-02-2014 in place of Shri Alok Nigam

 During the Financial Year 2013-14, the Committee met on 
09th October’2013. All members attended the meeting except 
Shri Ranjan Dhawan. Shri Alok Nigam, Govt. nominee 
director attended the meeting through video conference. 

4.14 Committee  For  Monitoring  of  Recovery

     In terms of the guidelines received from Department of 
Financial Services, Ministry of Finance, Government of India, 
vide letter no. F.No.7/112/2012-BOA dated 21st November, 
2012 in order to have a robust monitoring mechanism for 
recovery, the Board constituted a committee of the Board, 
consisting of the Chairman & Managing Director, Executive 

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW hej -03- 
yew"keWâ DeeÙeesefpele keâer ieFË:

4.13   ceeveJe mebmeeOeve hej yees[& keâer mebÛeeueve meefceefle

 Keb[sueJeeue meefceefle, efJeòe ceb$eeueÙe, Yeejle mejkeâej keâer efmeHeâeefjMeeW kesâ 
Deveg¤he 21 Deòetâyej, 2011 keâes mebheÇsef<ele mevosMe ceW peevekeâejer oer ieF& efkeâ 
ceeveJe mebmeeOeve ceeceueeW hej yees[& keâer Skeâ mebÛeeueve meefceefle keâe ie"ve efkeâÙee 
peeS efpemeceW DeOÙe#e SJeb heÇyevOe efveosMekeâ leLee keâeÙe&heeuekeâ  efveosMekeâeW kesâ 
DeueeJee mejkeâej keâer Deesj mes efveosMekeâ leLee oes heÇyegæ ceeveJe mebmeeOeve mes 
pegÌ[s hesMesJej JÙeefòeâ Meeefceue neWies. leovegmeej yeQkeâ ves efoveebkeâ 27 HeâjJejer, 
2012 keâes DeeÙeesefpele Deheveer yees[& ceereEšie ceW ceeveJe mebmeeOeve hej Skeâ 
mebÛeeueve meefceefle keâe ie"ve efkeâÙee nw pees efkeâ ceeveJe mebmeeOeve mes pegÌ[s cemeueeW 
keâe meceeOeeve keâjsieer. Fme meefceefle ceW 31 ceeÛe&, 2014 keâes efvecveefueefKele 
meomÙe Meeefceue nQ:

›eâ. veece heoveece

1. ßeer Sme.Sme.cetboÌ[e DeOÙe#e SJeb heÇyebOe efveosMekeâ

2. ßeer efhe.ßeerefveJeeme keâeÙe&heeuekeâ  efveosMekeâ

3. ßeer jbpeve OeJeve keâeÙe&heeuekeâ  efveosMekeâ

4. ßeer yeer. yeer. peesMeer keâeÙe&heeuekeâ  efveosMekeâ

5. [e@. kesâ. heer. ke=â<Ceve * mejkeâej Éeje veeefcele efveosMekeâ

6. [e@. oerhekeâ Heâeškeâ heÇesHesâmej, DeeF&DeeF&šer, cegcyeF& 

7. [e@ DeeMee Yeb[ejkeâj heÇesHesâmej, Sce[erDeeF&, iegÌ[ieebJe

 * ßeer Deeueeskeâ efveiece kesâ mLeeve hej 19.02.2014 keâes meefceefle kesâ meomÙe yeves 

 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer Skeâ yew"keâ 09 Deòetâyej, 2013 
keâes DeeÙeesefpele keâer ieF& efpemeceW ßeer jbpeve OeJeve kesâ DeueeJee meYeer meomÙeeW ves 
Yeeie efueÙee. FmeceW ßeer Deeueeskeâ efveiece, mejkeâej Éeje veeefcele efveosMekeâ ves 
Jeeref[Ùees keâevøeWâefmebie kesâ ceeOÙece mes Yeeie efueÙee. 

4.14 Jemetueer keâer cee@veeršeEjie kesâ efueS meefceefle 

 efJeòeerÙe mesJeeSb efJeYeeie, efJeòe ceb$eeueÙe, Yeejle mejkeâej, veF& efouueer kesâ 
he$e ›eâceebkeâ SHeâ.veb.7/112/2012-yeerDeesS efoveebkeâ 21 veJecyej, 2012 kesâ 
ceeOÙece mes Øeehle efoMee-efveoxMeeW kesâ Devegmeej Jemetueer kesâ efueS megÂÌ{ JÙeJemLee 
jKeves kesâ ›eâce ceW yees[& keâes Skeâ meefceefle ieef"le keâjves keâer DeeJeMÙekeâlee 
nw efpemeceW DeOÙe#e leLee heÇyevOe efveosMekeâ, keâeÙe&heeuekeâ efveosMekeâ leLee  

efveosMekeâeW keâe Gòeâ yew"keâeW ceW GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:
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Directors and Government Nominee Director, to monitor the 
progress in recovery on regular basis.

 The Bank at its Board meeting held on 29th November, 
2012 constituted the Committee for Monitoring of 
Recovery.    

 The composition of the committee as on 31st March, 2014 
is as under:

 (i) Shri S. S. Mundra - Chairman and  
   Managing Director

 (ii) Shri P. Srinivas - Executive Director

 (iii) Shri Ranjan Dhawan - Executive Director 

 (iv) Shri B.B.Joshi  -  Executive Director

 (v) Dr. K.P.Krishnan  -  Non – Executive Director,  
       Government Nominee

 This committee met on 6th April 2013, 5th June 2013, 21st 
September 2013, 3rd December 2013 & 15th March, 2014 

 The details of attendance of directors are as under:

veece Name Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during  
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee 

Meetings Attended

ßeer Sme.Sme.cetboÌ[e Shri S. S. Mundra 5 5

ßeer efhe.ßeerefveJeeme   Shri P. Srinivas 5 4

ßeer jbpeve OeJeve Shri Ranjan Dhawan 5 5

ßeer yeer. yeer. peesMeer Shri B. B. Joshi 3 2

ßeer Deeueeskeâ efveiece Shri Alok Nigam 4 4

[e@. kesâ. heer. ke=â<Ceve Dr. K. P. Krishnan 1 1

4.15 COMMITTEE  TO  SUPPORT  CANDIDATES  FOR  
ELECTION OF SHAREHOLDER DIRECTORS 

 In terms of the guidelines received from Department of 
Financial Services, Ministry of Finance, Government of 
India, New Delhi, vide letter No.16/11/2012-BO-I dated  
3rd April, 2012, a committee of the Board, for supporting 
candidates for election of Share Holder Directors in 
Financial Institutions and Public sector Insurance 
Companies in which our Bank has equity shareholding 
was constituted. 

      The composition of the Committee as on 31st March, 2014 
is as under:

 (i) Shri  S. S. Mundra -  Chairman  and  Managing  

    Director

 (ii) Shri P.  Srinivas -   Executive  Director

 (iii) Shri  Ranjan  Dhawan -   Executive  Director

 (iv) Shri B. B. Joshi -   Executive  Director

 (v) Shri Rajib Sekhar Sahoo - Director (Non executive)

mejkeâej Éeje veeefcele efveosMekeâ neWies pees Jemetueer keâer heÇieefle hej efveÙeefcele 
¤he mes efveiejeveer jKeWies.

  yeQkeâ ves 29 veJecyej, 2012 keâes DeeÙeesefpele yees[& keâer yew"keâ ceW Jemetueer keâer 
cee@veeršeEjie kesâ efueS meefceefle keâe ie"ve efkeâÙee. 

 31.03.2014 keâes Gòeâ meefceefle keâer mebjÛevee efvecveevegmeej nw: 

 (i) ßeer Sme.Sme.cetboÌ[e - DeOÙe#e SJeb heÇyevOe efveosMekeâ

 (ii)  ßeer efhe.ßeerefveJeeme  - keâeÙe&heeuekeâ  efveosMekeâ

 (iii) ßeer jbpeve OeJeve  - keâeÙe&heeuekeâ  efveosMekeâ 

 (iv) ßeer yeer. yeer. peesMeer  - keâeÙe&heeuekeâ  efveosMekeâ 

 (v) [e@. kesâ. heer. ke=â<Ceve - Yeejle mejkeâej Éeje veeefcele 
    iewj keâeÙe&heeuekeâ efveosMekeâ 

 meefceefle keâer yew"keâ 06 DeØewue 2013, 05 petve 2013,  21 efmelebyej 2013, 03 
efomebyej 2013 Deewj 15 ceeÛe& 2014 keâes DeeÙeesefpele keâer ieF&. 

 efveosMekeâeW keâe Gòeâ yew"keâeW ceW GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

4.15 MesÙej Oeejkeâ efveosMekeâeW kesâ ÛegveeJe kesâ efueS heÇlÙeeefMeÙeeW kesâ meceLe&ve mes 
mebyebefOele meefceefle

 efJeòeerÙe mesJeeSb efJeYeeie, efJeòe ceb$eeueÙe, Yeejle mejkeâej, veF& efouueer kesâ he$e 
›eâceebkeâ SHeâ.veb.16/112/2012-yeerDees-DeeF& efoveebkeâ 03 DeheÇwue, 2012 kesâ 
ceeOÙece mes Øeehle efoMee-efveoxMeeW kesâ Devegmeej efJeòeerÙe mebmLeeDeeW leLee meeJe&peefvekeâ 
#es$e keâer yeercee keâcheefveÙeeW efpeveceW nceeje yeQkeâ meceeve MesÙej Oeejkeâ nw, ceW MesÙej 
OeejkeâeW efveosMekeâeW kesâ ÛegveeJe kesâ efueS heÇlÙeeefMeÙeeW keâes menÙeesie osves kesâ ØeÙeespeve 
mes efvecve meomÙeeW kesâ meeLe yees[& keâer meefceefle keâe ie"ve efkeâÙee ieÙee: 

 31.03.2014 keâes Gòeâ meefceefle keâer mebjÛevee efvecveevegmeej nw: 

 (i) ßeer Sme.Sme.cetboÌ[e - DeOÙe#e SJeb heÇyevOe efveosMekeâ

 (ii)  ßeer efhe.ßeerefveJeeme  - keâeÙe&heeuekeâ  efveosMekeâ

 (iii) ßeer jbpeve OeJeve  - keâeÙe&heeuekeâ  efveosMekeâ 

 (iv) ßeer yeer. yeer. peesMeer  - keâeÙe&heeuekeâ  efveosMekeâ 

 (v) ßeer jepeerye mesKej meent - efveosMekeâ (iewj keâeÙe&heeuekeâ)
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 The Committee met once on 19-07-2013 during the F.Y. 
2013-14.

The details of attendance of directors are as under :

efveosMekeâ keâe veece Name of the Director Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during  
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee 

Meetings Attended

ßeer Sme. Sme. cetboÌ[e Shri  S. S. Mundra               1 1

ßeer efhe. ßeerefveJeeme Shri P.  Srinivas 1 1

ßeer jbpeve OeJeve Shri  Ranjan  Dhawan 1 1

ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo      1 1

5. REMUnERAtIOn OF DIRECtORS 

 The remuneration including travelling and halting expenses 
to Non-Executive Directors are being paid as stipulated by 
the Central Government in consultation with Reserve Bank 
of India from time to time in terms of Clause 17 of the 
Nationalized Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (as amended).

 The Chairman and Managing Director and Executive 
Directors (Four whole time directors) are being paid 
remuneration by way of salary as per rules framed by the 
Government of India. The details of remuneration and 
Performance Linked Incentives paid to Chairman and 
Managing Director and Executive Director/s is detailed 
below:

 A. Salary paid during the Financial Year 2013-14:

›eâ. meb.
Sr. No

veece / Name heoveece / Designation Amount (`)

1 ßeer Sme.Sme.cetboÌ[e  
Shri S. S. Mundra

DeOÙe#e SJeb ØeyebOe efveosMekeâ  
Chairman and Managing Director

25,12,899

2 ßeer efhe.ßeerefveJeeme  
Shri P. Srinivas

keâeÙe&heeuekeâ efveosMekeâ  
Executive Director

16,96,000

3 ßeer megOeerj kegâceej pewve 
Shri Sudhir Kumar Jain

keâeÙe&heeuekeâ efveosMekeâ 
Executive Director (upto 08-07-2013)

4,53,104

4 ßeer jbpeve OeJeve  
Shri Ranjan Dhawan 

keâeÙe&heeuekeâ efveosMekeâ 
Executive Director

17,47,958

5 ßeer YegJeveÛebõ yeer. peesMeer  
Shri Bhuwanchandra B. Joshi

keâeÙe&heeuekeâ efveosMekeâ
Executive Director (w.e.f. 05-08-2013)

10,94,767

 eqJeòeerÙe Je<e& 2013-14 kesâ oewjeve meefceefle keâer Skeâ yew"keâ 19.07.2013 keâes 
DeeÙeesefpele ngF&. 

 efveosMekeâeW keâe Gòeâ yew"keâeW ceW GheeqmLeefle mecyevOeer efJeJejCe efvecveevegmeej nw:

5. efveosMekeâeW keâe heeefjßeefcekeâ 

 iewj keâeÙe&heeuekeâ  efveosMekeâeW keâer Ùee$ee leLee "njves hej nesves Jeeues JÙeÙe meefnle 
heeefjßeefcekeâ keâe Yegieleeve je°^erÙeke=âle yeQkeâ (heÇyevOeve SJeb efJeefJeOe heÇeJeOeeve) 
Ùeespevee, 1970 (ÙeLee mebMeesefOele) keâer Oeeje 17 ceW GequueefKele MeleeX kesâ Deveg¤he 
meceÙe - meceÙe hej kesâvõ mejkeâej Éeje YeejleerÙe efjpeJe& yeQkeâ kesâ hejeceMe& mes 
ÙeLee efveOee&efjle ceevekeâeW kesâ Deveg¤he efkeâÙee pee jne nw. 

 DeOÙe#e SJeb heÇyevOe efveosMekeâ leLee keâeÙe&heeuekeâ  efveosMekeâ keâes heeefjßeefcekeâ keâe 
Yegieleeve Jesleve kesâ ¤he ceW Yeejle mejkeâej Éeje efveOee&efjle efveÙeceeW kesâ Deveg¤he 
efkeâÙee peelee nw. DeOÙe#e SJeb heÇyevOe efveosMekeâ leLee keâeÙe&heeuekeâ  efveosMekeâeW keâes 
Yegieleeve efkeâS ieS heeefjßeefcekeâ leLee keâeÙe&efve<heeove men heÇeslmeenve keâe yÙeewje 
efvecveevegmeej nw:

keâ.  efJeòeerÙe Je<e& 2013-14 kesâ oewjeve Jesleve keâe Yegieleeve:
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 B. Performance Linked Incentives paid during 2013-14:

›eâ. meb.
Sr. No

veece / Name heoveece / Designation Amount (`)

1 ßeer Sme. Sme. cegboÌ[e   
Shri S.S. Mundra

DeOÙe#e SJeb ØeyebOe efveosMekeâ  
Chairman and Managing Director

1,15,068.00

2 ßeer efhe. ßeerefveJeeme 
Shri P. Srinivas

keâeÙe&heeuekeâ efveosMekeâ 
Executive Director

3,14,521.00

3 ßeer megOeerj kegâceej pewve  
Shri Sudhir Kumar Jain

keâeÙe&heeuekeâ efveosMekeâ (8 pegueeF& 2013 lekeâ)
Executive Director (upto 8th July 2013)

3,14,521.00

4 ßeer jbpeve OeJeve
Shri Ranjan Dhawan

keâeÙe&heeuekeâ efveosMekeâ
Executive Director

1,65,479.00

The Sitting Fee paid to the Non-Executive Directors as per the 
provisions of Nationalized Banks (Management & Miscellaneous 
Provisions) Scheme 1970, read with government guidelines,  
during the Year 2013-14 is as under: (No sitting fee is payable 
to whole time directors and directors representing Government 
of India & RBI):

›eâ. meb.
Sr. No.

efveosMekeâ keâe veece Name of the Director Yegieleeve keâer ieF& jeefMe (®.) 
Amount Paid in `

1 ßeer efJeefveue kegâceej mekeämesvee Shri Vinil Kumar Saxena 2,55,000.00

2 ßeer Jeer.yeer.ÛeJneCe Shri V.B. Chavan 2,25,000.00

3 ßeer DepeÙe ceeLegj Shri Ajay Mathur 45,000.00

4 ßeer melÙe osJe ef$ehee"er Shri Satya Dev Tripathi 1,25,000.00

5 ßeer ceewefueve DejeEJeo Jew<CeJe Shri Maulin Arvind Vaishnav 2,75,000.00

6 ßeer megjWõ eEmen Yeb[ejer Shri Surendra Singh Bhandari 3,25,000.00

7 ßeer jepeerye mesKej meent Shri Rajib Sekhar Sahoo 4,00,000.00

6. GEnERAL BODY MEEtInGS 

 The details of General Body Meetings held during the last 
three years are given below:

yeQ"keâ keâe mJe¤he 
Nature of Meeting

efoveebkeâ SJeb meceÙe
Date & Time

mLeeve 
Venue

ØeÙeespeve
Purpose

15 JeeR Jeee|<ekeâ meeceevÙe yew"keâ

15th Annual 
General Meeting 

04  pegueeF&, 2011
heÇele: 10.30 yepes
04th July, 2011 at 
10.30 a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Akota, Vadodara – 390 020

yeQkeâ kesâ 31 ceeÛe&, 2011 keâes meceehle DeJeefOe kesâ legueve he$e, 31 ceeÛe&, 
2011 keâes meceehle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeeX SJeb 
ieefleefJeefOeÙeeW hej efveosMekeâ ceb[ue keâer efjheesš& leLee legueve he$e SJeb uesKeeW 
hej uesKee hejer#ekeâeW keâer efjheesš& hej ÛeÛee&, Fmekeâe Devegceesove SJeb mJeerkeâej 
keâjvee leLee Je<e& 2010-11 kesâ efueS ueeYeebMe Ieesef<ele keâjvee.
To discuss, approve and adopt the Balance Sheet 
of the Bank as at 31st March 2011, Profit and Loss 
Account for the year ended 31st March 2011 the 
report of the Board of Directors on the working and 
activities of the Bank for the period covered by the 
accounts and the Auditor’s Report on the Balance 
Sheet and Accounts and to declare dividend for the 
year 2010-11.

(Ke) Je<e& 2013-14 kesâ oewjeve keâeÙe&efve<heeove menyeæ heÇeslmeenve keâe Yegieleeve

je°^erÙeke=âle yeQkeâ (ØeyebOeve SJeb efJeefJeOe ØeeJeOeeve) Ùeespevee 1970 (mejkeâejer efoMee 
efveoxMeeW kesâ meeLe heef"le) kesâ ØeeJeOeeveeW kesâ Devegmeej efJeòeerÙe Je<e& 2013-14 kesâ oewjeve 
iewj keâeÙe&heeuekeâ efveosMekeâeW keâes Øeoòe yew"keâ menYeeefielee Megukeâ efvecveevegmeej nw. 
(hetCe&keâeefuekeâ efveosMekeâeW leLee Yeejle mejkeâej leLee YeejleerÙe efjpeJe& yeQkeâ Éeje veeefcele 
efveosMekeâeW keâes efkeâmeer heÇkeâej keâe yew"keâ menYeeefielee Megukeâ osÙe veneR nw)

6.  meeceevÙe meYee keâer yew"keWâ
 meeceevÙe meYee keâer iele leerve Je<eeX kesâ oewjeve DeeÙeesefpele yew"keâeW keâe efJeJejCe  
 efvecveevegmeej nw:
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yeQ"keâ keâe mJe¤he 
Nature of Meeting

efoveebkeâ SJeb meceÙe
Date & Time

mLeeve 
Venue

ØeÙeespeve
Purpose

DemeeOeejCe meeceevÙe yew"keâ
Extra Ordinary
General Meeting

23 efomebyej, 2011
heÇele: 10.00 yepes
23rd December, 
2011 at 10.00 
a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayaji Rao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Vadodara–390020

mesyeer (hetbpeer efveie&ce SJeb heÇkeâšerkeâjCe DeeJeMÙekeâlee) efJeefveÙeceve, 2009 
kesâ Devegmeej DeefOeceeveer DeeOeej hej Yeejle mejkeâej keâes ®. 775 keâjesÌ[ 
kesâ FeqkeäJešer MesÙej / Jeejbš peejer keâjves Deewj DeeJebefšle keâjves kesâ efueS 
MesÙej OeejkeâeW keâe Devegceesove uesvee leLee yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe 
Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 kesâ Oeeje 9(3)(i) SJeb yeQkeâ Dee@]Heâ 
yeÌ[ewoe meeceevÙe (MesÙej SJeb yew"keâ) efJeefveÙeceve, 1998 keâer Devegheeuevee ceW 
kesâvõ mejkeâej mes efYeVe MesÙejOeejkeâeW ceW mes leerve MesÙejOeejkeâ efveosMekeâeW 
keâe efveJee&Ûeve keâjvee.
To seek  approval of the shareholders for issuing 
and to allot equity shares/warrants, aggregating to 
Rs.775 crores to Government of India on preferential 
basis in terms of SEBI (Issue of Capital & Disclosure 
Requirements) Regulations, 2009 and to elect 
THREE Shareholder Directors of the Bank amongst 
shareholders, other than the Central Government, in 
terms of Section 9 (3) (i) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 
1970 and Bank of Baroda General (Shares and 
Meetings) Regulations, 1998.

DemeeOeejCe meeceevÙe yew"keâ
Extra
Ordinary General 
Meeting

27 ceeÛe&, 2012 heÇele: 
10.00 yepes 
27th March, 2012 
at 10.00 a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Akota, Vadodara – 390 020

mesyeer hetbpeer efveie&ce SJeb heÇkeâšerkeâjCe DeeJeMÙekeâlee efJeefveÙeceve, 2009 
kesâ Devegmeej DeefOeceeveer DeeOeej hej YeejleerÙe peerJeve yeercee efveiece keâes 
leLee / DeLeJee YeejleerÙe peerJeve yeercee efveiece keâer efJeefYeVe ÙeespeveeDeeW 
/ cÙegÛegDeue Hebâ[eW kesâ efueS 1,95,77,304 FeqkeäJešer MesÙej peejer keâjves 
Deewj DeeJebefšle keâjves kesâ efueS MesÙejOeejkeâeW keâe Devegceesove heÇehle keâjvee.
To seek approval of the shareholders for issuing 
and to allot upto 1,95,77,304 equity shares to Life 
Insurance Corporation of India and/or various 
Schemes of Life Insurance Corporation of India 
(LIC)/ Mutual Funds on preferential basis in terms of 
SEBI (Issue of Capital & Disclosure Requirements) 
Regulations, 2009.

16 Jeer Jeee|<ekeâ meeceevÙe 
yew"keâ 
16th Annual 
General Meeting

28 petve, 2012 heÇele: 
10.30 yepes  
28th June, 2012 
at 10.30 a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayaji Rao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Vadodara–390020

yeQkeâ kesâ 31 ceeÛe&, 2012 keâes meceehle DeJeefOe kesâ legueve he$e, 31 
ceeÛe&, 2012 keâes meceehle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeeX 
SJeb ieefleefJeefOeÙeeW hej efveosMekeâ ceb[ue keâer efjheesš& leLee legueve he$e SJeb 
uesKeeW hej uesKee hejer#ekeâeW keâer efjheesš& hej ÛeÛee&, Fmekeâe Devegceesove SJeb 
mJeerkeâej keâjvee leLee Je<e& 2011-12 kesâ efueS ueeYeebMe Ieesef<ele keâjvee 
To discuss, approve and adopt the Balance Sheet 
of the Bank as at 31st March 2012, Profit and Loss 
Account for the year ended 31st March 2012 the 
report of the Board of Directors on the working and 
activities of the Bank for the period covered by the 
accounts and the Auditor’s Report on the Balance 
Sheet and Accounts and to declare dividend for the 
year 2011-12.

DemeeOeejCe meeceevÙe yew"keâ
Extra Ordinary
General Meeting

11 ceeÛe&, 2013
heÇele: 10.30 yepes
11th March, 2013 
at 10.30 a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayaji Rao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Vadodara–390020

mesyeer hetbpeer efveie&ce SJeb heÇkeâšerkeâjCe DeeJeMÙekeâlee efJeefveÙeceve, 2009 
kesâ Devegmeej DeefOeceeveer DeeOeej hej Yeejle mejkeâej keâes 1,01,32,920 
FeqkeäJešer MesÙej peejer keâjves Deewj DeeJebefšle keâjves kesâ efueS MesÙejOeejkeâeW 
keâe Devegceesove heÇehle keâjvee.
To seek approval of the shareholders for issuing 
and to allot upto 1,01,32,920 equity shares to 
Government of India on preferential basis in terms of 
SEBI (Issue of Capital & Disclosure Requirements) 
Regulations, 2009.
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yeQ"keâ keâe mJe¤he 
Nature of Meeting

efoveebkeâ SJeb meceÙe
Date & Time

mLeeve 
Venue

ØeÙeespeve
Purpose

17 Jeer Jeee|<ekeâ meeceevÙe 
yew"keâ 
17th Annual 
General Meeting

26 petve, 2013 heÇele: 
10.30 yepes  
26th June, 2013 
at 10.30 a.m.

mej meÙeepeerjeJe veiejie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@]Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007-2008) šer.heer-1, SHeâ.heer. 549/1, 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jes[, 
Dekeâesše, JeÌ[esoje – 390 020
Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan,  Bank  o f  Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, Akota, 
Vadodara – 390 020

yeQkeâ kesâ 31 ceeÛe&, 2013 keâes meceehle DeJeefOe kesâ legueve he$e, 31 ceeÛe&, 
2013 keâes meceehle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeeX SJeb 
ieefleefJeefOeÙeeW hej efveosMekeâ ceb[ue keâer efjheesš& leLee legueve he$e SJeb uesKeeW 
hej uesKee hejer#ekeâeW keâer efjheesš& hej ÛeÛee&, Fmekeâe Devegceesove SJeb mJeerkeâej 
keâjvee leLee Je<e& 2012-13 kesâ efueS ueeYeebMe Ieesef<ele keâjvee.
To discuss, approve and adopt the Balance Sheet 
of the Bank as at 31st March 2013, Profit and Loss 
Account for the year ended 31st March 2013 the 
report of the Board of Directors on the working and 
activities of the Bank for the period covered by the 
accounts and the Auditor’s Report on the Balance 
Sheet and Accounts and to declare dividend for the 
year 2012-13.

DemeeOeejCe meeceevÙe yew"keâ
Extra Ordinary
General Meeting

15 peveJejer, 2014
heÇele: 10.00 yepes
15th January, 
2014
at 10.00 a.m.

mej meÙeepeerjeJe veiej ie=n, Je[esoje ceneveiej 
mesJee meove, yeQkeâ Dee@Heâ yeÌ[ewoe Meleeyoer Je<e& 
(2007–2008)šer.heer.-1 SHeâ.heer.549/1 
peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jesÌ[, 
Dekeâesše, Je[esoje – 390020
Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
Centenary Year (2007-2008) 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Akota, Vadodara – 390 020

mesyeer hetbpeer efveie&ce SJeb heÇkeâšerkeâjCe DeeJeMÙekeâlee efJeefveÙeceve, 2009 
kesâ Devegmeej DeefOeceeveer DeeOeej hej Yeejle mejkeâej keâes 81,58,784 
FeqkeäJešer MesÙej peejer keâjves Deewj DeeJebefšle keâjves kesâ efueS MesÙejOeejkeâeW 
keâe Devegceesove heÇehle keâjvee.
To seek approval of the shareholders for issuing and 
to allot upto 81,58,784 equity shares to Government 
of India on preferential basis in terms of SEBI (Issue 
of Capital & Disclosure Requirements) Regulations, 
2009.

7.     DISCLOSURES

a) The Related Party Transactions are disclosed in the 
Notes on Accounts.

b) No penalties and strictures have been imposed on 
the Bank by the Stock Exchange and /or SEBI for 
non-compliance of any law, guidelines and directives, 
on any matters related to capital markets, during the 
last three years.

c) Directors have disclosed that they have no 
relationship between directors inter-se as on 31st 
March 2014.

8.      MAnDAtORY AnD nOn-MAnDAtORY REQUIREMEntS

 The Bank has complied with all the applicable mandatory 
requirements as provided in Revised Clause 49 of the 
Listing Agreement entered into with the Stock Exchanges 
where Bank’s shares are listed.

7. HeÇkeâšerkeâjCe

 (keâ) mecyeæ heešea mebJÙeJenejeW keâe heÇkeâšerkeâjCe KeeleeW hej efšhheefCeÙeeB Meer<e& 
kesâ Debleie&le efkeâÙee ieÙee nw.

 (Ke) yeQkeâ hej efheÚues leerve Je<eeX kesâ oewjeve hetbpeer yeepeej mes mecyeæ efkeâmeer Yeer 
ceeceues ceW efkeâmeer Yeer efJeefveÙeecekeâ heÇeefOekeâejer DeLee&le mše@keâ SkeämeÛeWpe 
Deewj / DeLeJee mesyeer Éeje efkeâmeer efveÙece, efveoxMeeW SJeb efoMeeefveoxMeeW keâe 
Devegheeueve ve keâjves kesâ efueS ve lees keâesF& ob[ ueieeÙee ieÙee nw Deewj ve 
ner efkeâmeer heÇkeâej keâer Yelme&vee keâer ieF& nw.

 (ie) efveosMekeâeW ves metefÛele efkeâÙee nw efkeâ 31 ceeÛe&, 2014 keâes efveosMekeâeW kesâ 
yeerÛe efkeâmeer heÇkeâej keâe heejmheefjkeâ mecyevOe veneR nww.

8. DeefveJeeÙe& Deewj iewj-DeefveJeeÙe& DeeJeMÙekeâleeSb

 yeQkeâ ves mše@keâ SkeämeÛeWpeeW, peneB yeQkeâ kesâ MesÙej metÛeeryeæ nQ, kesâ meeLe efkeâS ieS 
metÛeerÙeve keâjej kesâ mebMeesefOele Keb[ 49 ceW ÙeLee GheyeeqvOele meYeer ueeiet DeefveJeeÙe& 
DeeJeMÙekeâleeDeeW keâe Devegheeueve efkeâÙee nw. 
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 The extent of implementation of non-mandatory 
requirements is as under:

›eâce meb.
Sr. No.

iewj-DeefveJeeÙe& DeeJeMÙekeâleeSb
Non-mandatory requirements

keâeÙee&vJeÙeve keâer efmLeefle
Status of Implementation

1 DeOÙe#e kesâ keâeÙee&ueÙe keâe jKejKeeJe, iewj keâeÙe&heeuekeâ DeOÙe#e, keâcheveer kesâ KeÛe& 
hej keâjWies.
Non-executive Chairman to maintain Chairman’s Office at 
company’s expense.

ueeiet veneR, keäÙeeWefkeâ DeOÙe#e keâe heo keâeÙe&heeuekeâ keâe heo nw.
Not Applicable, since the Chairman’s position is Executive.

2 efveosMekeâ ceb[ue Skeâ heeefjßeefcekeâ meefceefle ieef"le keâjsiee pees keâeÙe&heeuekeâ  efveosMekeâeW 
kesâ efueS efJeefMe° heeefjßeefcekeâ hewkesâpe mecyevOeer keâcheveer keâer heeefjßeefcekeâ veerefle lewÙeej 
keâjsieer. 
Board to set-up a Remuneration Committee to formulate 
company’s remuneration policy on specific remuneration 
package for Executive Directors. 

ueeiet veneR, keâeÙe&heeuekeâ efveosMekeâ, Yeejle mejkeâej Éeje efveÙele Jesleve heÇehle keâjles nQ. leLeeefhe, 
kesâvõ mejkeâej Éeje peejer efoMeeefveoxMeeW kesâ Deveg¤he keâeÙe&efve<heeove menyeæ heÇeslmeenve hej efJeÛeej 
keâjves kesâ efueS Skeâ heeefjßeefcekeâ meefceefle keâeÙe&jle nw.
Not applicable, as Executive Directors draw salary as fixed by the 
Government of India. However a Remuneration Committee is in 
operation to consider Performance Linked Incentive for executive 
directors in terms of guidelines issued by the Central Government.

3 iele -6- ceen kesâ oewjeve cenlJehetCe& IešveeDeeW kesâ meejebMe meefnle efJeòeerÙe 
keâeÙe&efve<heeove keâer Úceener Iees<eCee MesÙejOeejkeâes keâes Yespeer peeÙes 
Half-yearly declaration of financial performance including 
summary of significant events in last six months to be sent 
to shareholders.

30.09.2013 keâes meceehle Úceener kesâ efueS yeQkeâ ves iele -6- ceen kesâ oewjeve cenlJehetCe& IešveeDeeW 
kesâ meejebMe meefnle efJeòeerÙe keâeÙe&efve<heeove keâe Úceener heefjCeece heÇlÙeskeâ MesÙejOeejkeâ keâes Yespe 
efoÙee nw. Fmekesâ Deefleefjòeâ yeQkeâ kesâ efJeòeerÙe heefjCeece yeQkeâ keâer yesyemeeF&š hej [eues peeles nQ.
The Bank has sent half-yearly financial results for the half year ended 
30.09.2013 including summary of significant developments during last 
six months to each shareholder by post / e-mail. The financial results 
are also posted on Bank’s website

4 keâcheveer keâes DevekeäJeeueerHeâeF[ efJeòeerÙe efJeJejefCeÙeeW keâer JÙeJemLee keâes Deheveevee ÛeeefnS.
Company may move towards regime of unqualified 
financial statements.

yeQkeâ ves DevekeäJeeefueHeâeF[ efJeòeerÙe efJeJejefCeÙeeW keâer Deesj DeieÇmej nesves kesâ efueS keâF& keâoce G"eS nw.
The Bank has already initiated steps for moving towards achieving 
unqualified financial statements and there is no qualification in 
Auditors report of the Bank. 

5 kebâheveer efveosMekeâ ceC[ue kesâ meomÙeeW keâes efveosMekeâ kesâ ¤he ceW efpeccesoejer Jenve Deewj 
Gvekeâe meJeexòece Ì{bie mes efveJe&nve keâjves kesâ efueS keâcheveer kesâ JÙeeJemeeefÙekeâ cee@[ue 
ceW heÇefMeef#ele keâjves kesâ meeLe-meeLe keâcheveer kesâ JÙeeJemeeefÙekeâ ceeveob[eW keâer peesefKece 
heÇesHeâeFue kesâ yeejs ceW heÇefMeef#ele keâjWW.
Company may train Board Members in the Business Model 
of the Company as well as risk profile of the business 
parameters of the company, the responsibilities as Director 
and the best way to discharge them.

efveosMekeâ ceb[ue Éeje DeheveeS ieS JÙeeJemeeefÙekeâ cee@[ue Deewj peesefKece heÇesHeâeFue kesâ meeLe-meeLe 
DeeÛeej mebefnlee keâer mechetCe& peevekeâejer yees[& kesâ heÇlÙeskeâ meomÙe keâes mebheÇsef<ele keâer ieF& nw. yeQkeâ S[Jeebm[ 
HeâeFveWefMeÙeue uee|veie nsleg efveosMekeâeW keâes YeejleerÙe efjpeJe& yeQkeâ, cegcyeF& DeeÙe[erDeejyeeršer, nwojeyeeo 
leLee vesMeveue mšekeâ SkeämeÛeWpe Dee@]Heâ Fbef[Ùee efue., cegbyeF& hej heÇefMe#eCe nsleg veeefcele keâjlee nw.
A complete overview of the Business Model and risk profile along 
with Code of Conduct adopted by the Board of Directors has been 
communicated to each member of the Board. The Bank nominates 
Directors for training at Centre for Advanced Financial Learning of 
RBI, Mumbai, IDRBT, Hyderabad and National Stock Exchange of 
India Ltd., Mumbai.

6 efveosMekeâ ceb[ue kesâ DevÙe meomÙeeW Éeje iewj-keâeÙe&heeuekeâ efveosMekeâeW kesâ keâeÙe&-
efve<heeove keâe cetuÙeebkeâve Deewj iewj-keâeÙe&heeuekeâ efveosMekeâeW kesâ efveosMekeâ heo hej yeves 
jnves Ùee DevÙeLee efveCe&Ùe uesvee.
The evaluation of performance of non-executive Directors 
by other members of the Board and to decide to continue 
or otherwise of the Directorship of the non-executive 
Directors. 

YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg¤he Skeâ veeceebkeâve meefceefle keâe ie"ve efkeâÙee ieÙee 
nw leLee ÛeÙeefvele / veeefcele efveosMekeâeW hej yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 
DeefOeefveÙece, 1970 keâer Oeeje 9(3) (DeeF&) kesâ DeOeerve efHeâš SC[ heÇe@hej efoMee-efveoxMe ueeiet nesles nQ.
A Nomination Committee has been constituted in terms of Reserve 
Bank of India Guidelines and the elected directors under clause 9(3)(i) 
of The Banking  Companies (Acquisition  & Transfer of Undertakings) 
Act, 1970 are subject to determination of  fit & proper status.

7 keâcheveer Deveweflekeâ JÙeJenej, JeemleefJekeâ DeLeJee mevosnemheo OeesKeeOeÌ[er Deeefo kesâ 
mevoYe& ceW heÇyevOeve keâer eEÛeleeDeeW kesâ yeejs ceW efjheesš& keâjves kesâ efueS hetJe& mebkesâle osves 
Jeeueer (efyemeue yueesDej) veerefle yeveeS.  
The Company to establish the Whistle Blower Policy 
for reporting management concerns about unethical 
behaviors, actual or suspected fraud, etc.

yeQkeâ peveefnle heÇkeâšerkeâjCe leLee metÛevee heÇoeleeDeeW kesâ mebj#eCe heÇmleeJe (heerDeeF&[erheerDeeF&) kesâ 
lenle efyemeue yueesDej efMekeâeÙeleeW kesâ efueS kesâvõerÙe meleke&âlee DeeÙeesie kesâ efoMeeefveoxMeeW keâe 
DevegmejCe keâjlee nw. Fmekesâ Deefleefjòeâ yeQkeâ keâer Deheveer keâesF& efyemeue yueesDej veerefle veneR nw.  
Bank follows Central Vigilance Commission Guidelines on Whistle 
Blower complaints under Public Interest Disclosure and Protection 
of Informers (PIDPI) resolution. Apart from that Bank does not have 
any Whistle Blower Policy of its own.

9. MEAnS OF COMMUnICAtIOn

 The Bank recognizes the need for keeping its members 
and stakeholders informed of the events of their interests 
through present means of communication. 

 The financial results of the Bank are submitted to the stock 
exchanges, where the securities of the Bank are listed, 
immediately after the conclusion of the Board Meeting 

 iewj DeefveJeeÙe& DeeJeMÙekeâleeDeeW kesâ keâeÙee&vJeÙeve keâer ceewpetoe eqmLeefle Fme heÇkeâej 
nw:

9. mebheÇs<eCe kesâ meeOeve

 yeQkeâ ceewpetoe efJekeâefmele metÛevee heÇewÅeesefiekeâer SJeb mebÛeej kesâ meeOeveeW kesâ ceeOÙece 
mes Deheves meomÙeeW Deewj efnleOeejkeâeW keâes Gvekesâ efnleeW mes mecyeæ peevekeâeefjÙeeW 
kesâ yeejs ceW metefÛele keâjves keâer DeeJeMÙekeâlee mecePelee nw. 

 yeQkeâ kesâ efJeòeerÙe heefjCeeceeW keâes efveosMekeâ ceC[ue keâer yew"keâ ceW Gvekesâ Devegceesove 
kesâ he§eele yew"keâ keâer meceeeqhle hej lelkeâeue Gve mše@keâ SkeämeÛeWpeeW keâes heÇmlegle 
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approving the same. The results are also published in 
minimum two or more newspapers, one circulating in the 
whole or substantially the whole of India and the other 
circulating in the state of Gujarat where the Head Office 
of the Bank is situated. The Bank furnishes results to the 
Shareholders on Half Yearly basis. The Bank also 
organizes analysts’-meets, press conferences etc. for 
announcing Bank’s financial results and its future plans. 

 The Quarterly / Year to Date / Annual Financial Results of 
the Bank as well as the copy of presentation made to Analysts 
and other official news portals are posted on the Bank’s 
Website – http://www.bankofbaroda.com. The live web cast 
of presentation made to Analysts’ Meet is made accessible 
from links uploaded in the website and the archived webcast 
is also available in the website for 30 days.

10. GREEn InItIAtIVE UnDER CORPORAtE GOVERnAnCE:
a. the shareholders having shares in physical form are 

requested to register their e-mail ids with us or our 
Registrars, at the address given elsewhere in this 
report, to enable us to serve any document, notice, 
communication, annual reports etc. through e-mail. 

b. the shareholders holding shares in Demat form are 
requested to register their e-mail ID with their 
respective Depository Participant for the above 
purpose.

11. tRAnSPAREnCY & COMPLIAnCE OFFICER

 Further following additional functions also enhance Bank’s 
commitment to more & more disclosures and compliance 
under corporate Governance mechanism of our Bank.

11.1 Transparency Officer
 As per the directions of Central Information Commissioner 

(CIC), Bank has appointed one of the Senior Officer as 
Transparency Officer since February 2011. The 
Transparency Officer is responsible for the following.

l To oversee the implementation of the Section 4 of Right 
to Information (RTI) Act detailing with obligations of public 
authorities and to apprise the top management of its 
progress.

l To be the interface for the CIC regarding the progress in 
implementation of RTI Act.

l Help promote congenial conditions for positive and timely 
response to RTI-request by Central Pubic Information 
Officers (CPIOs), deemed-CPIOs.

l To be a contact point for the public in all RTI-related 
matters.

 The Bank has uploaded all the information as directed in 
the specified format on website and this information is 
updated from time to time.

11.2 Compliance Function
 The compliance department is set up since 2007 as per 

RBI directions. The department is ensuring strict 
observance of all statutory provisions contained in various 
legislations such as Banking Regulation Act, Reserve 
Bank of India Act, Foreign Exchange Management Act, 
Prevention of Money Laundering Act etc. as well as to 
ensure observance of other regulatory guidelines issued 
from time to time; standards and codes prescribed by 
Banking Codes & Standards Board of India, IBA, Foreign 

efkeâÙee peelee nw peneB hej yeQkeâ keâer heÇefleYetefleÙeeB metÛeeryeæ nQ. Ùes heefjCeece oes 
Ùee DeefOekeâ meceeÛeej he$eeW ceW Yeer heÇkeâeefMele keâjJeeS peeles nQ efpeveceW mes Skeâ 
Ssmee meceeÛeej he$e neslee nw efpemekeâe heÇmeej hetjs Yeejle ceW nes Deewj otmeje 
meceeÛeej he$e Ssmee neslee nw efpemekeâe heÇmeej iegpejele jepÙe ceW nes, peneB yeQkeâ 
keâe heÇOeeve keâeÙee&ueÙe eqmLele nw. yeQkeâ Úceener DeeOeej hej Deheves MesÙejOeejkeâeW 
keâes heefjCeeceeW keâer heÇefle heÇsef<ele keâjlee nw. yeQkeâ Deheves efJeòeerÙe heefjCeeceeW leLee 
YeeJeer ÙeespeveeDeeW keâer Iees<eCee keâjves kesâ efueS Svesefuemš yew"keWâ, heÇsme keâe@bHeÇWâme 
FlÙeeefo Yeer DeeÙeesefpele keâjlee nw. 

 yeQkeâ kesâ efleceener / FÙej št [sš / Jeee|<ekeâ efJeòeerÙe heefjCeeceeW kesâ meeLe-meeLe 
Svesefuemš keâes efoS ieS heÇspeWšsMeve keâer heÇefle leLee DevÙe DeeefOekeâeefjkeâ meceeÛeej 
yeQkeâ keâer yesyemeeFš http://www.bankofbaroda.com. hej GheueyOe 
jnles nQ. Svesefuemš yew"keâ ceW keâer ieF& heÇmlegefle kesâ yesyekeâemš (meerOee heÇmeejCe 
Deewj mebie=efnle) keâes osKeves nsleg yesyemeeFš ceW eEuekeâ GheueyOe keâjeÙee peelee nw.

10. keâeheexjsš ieJeveXme kesâ lenle heÙee&JejCe GheeÙe 

(keâ) meYeer MesÙejOeejkeâeW efpevekesâ heeme MesÙej Yeeweflekeâ ¤he ceW nQ, mes DevegjesOe nw kesâ 
Jes Dehevee F&-cesue DeeF&[er nceejs heeme Ùee nceejs jefpemš^ej kesâ heeme efpemekeâe 
helee Fme efjheesš& ceW DevÙe$e efoÙee ieÙee nw, kesâ heeme hebpeer ke=âle keâjJee oW leeefkeâ 
nce omleeJespe, veesefšme, mecheÇs<eCe, Jeee|<ekeâ efjheesš& Deeefo F&-cesue kesâ ceeOÙece mes 
Yespe mekeWâ.

(Ke) Jes MesÙejOeejkeâ efpevekesâ heeme MesÙej DeYeeweflekeâ ¤he ceW nQ, Gvemes DevegjesOe nw 
efkeâ Jes GheÙeg&òeâ heÇÙeespeve kesâ efueS Deheves F&-cesue DeeF&[er mecyeeqvOele ef[heesefpešjer 
heÇefleYeeieer kesâ heeme hebpeerke=âle keâjJee oW.

11. heejoe|Melee Deewj Devegheeueve DeefOekeâejer  

 efvecveefueefKele Deefleefjòeâ keâeÙe& nceejs yeQkeâ kesâ keâeheexjsš ceskesâefvepce kesâ Debleie&le 
DeefOekeâ mes DeefOekeâ heÇkeâšerkeâjCe SJeb Devegheeueve kesâ heÇefle yeQkeâ keâer heÇefleyeælee 
keâes Deewj Yeer JÙeehekeâ yeveeles nQ::

11.1 heejoe|Melee DeefOekeâejer
 kesâvõerÙe metÛevee DeeÙegòeâ (meerDeeF&meer) kesâ efveoxMeeW kesâ Devegmeej yeQkeâ ves HeâjJejer 

2011 mes Deheves Skeâ Jeefj… DeefOekeâejer keâes heejoe|Melee DeefOekeâejer kesâ ¤he ceW 
efveÙegòeâ efkeâÙee nw. Ùen heejoe|Melee DeefOekeâejer efvecveefueefKele kesâ efueS GòejoeÙeer 
nesiee:

l ueeskeâ heÇeefOekeâeefjÙeeW kesâ yÙeewjs mes mecyeæ metÛevee DeefOekeâej (DeejšerDeeF&) 
DeefOeefveÙece keâer Oeeje 4 kesâ Devegheeueve keâer eqmLeefle keâer mebJeer#ee keâjvee Deewj 
GmeceW ngF& heÇieefle mes GÛÛe heÇyevOeve keâes DeJeiele keâjevee. 

l DeejšerDeeF& DeefOeefveÙece kesâ Devegheeueve ceW heÇieefle kesâ efJe<eÙe ceW meerDeeF&meer kesâ 
efueS FbšjHesâme kesâ ¤he ceW keâeÙe& keâjvee.

l kesâvõerÙe ueeskeâ metÛevee DeefOekeâejer (meerheerDeeF&Dees), kesâvõerÙe ueeskeâ metÛevee 
DeefOekeâeefjÙeeW (meerheerDeeF&Dees) Éeje efkeâS ieS DeejšerDeeF& DevegjesOeeW kesâ mecyevOe 
ceW mekeâejelcekeâ Deewj meceÙe hej Gòej osves nsleg Devegketâue heefjeqmLeefleÙeeB efvee|cele 
keâjves nsleg heÇeslmeeefnle keâjves kesâ efueS menÙeesie heÇoeve keâjvee.

l DeejšerDeeF& mes mecyeæ meYeer ceeceueeW ceW pevelee kesâ efueS Skeâ mecheke&â efyevog 
yeveevee. 

yeQkeâ kesâ efveoxMeevegmeej efveOee&efjle heÇe¤he ceW mecemle peevekeâejer yesyemeeF&š hej Deheuees[ 
keâer ieF& nw Deewj Ùen peevekeâejer meceÙe meceÙe hej DeÅeleve keâer peeleer nw.

11.2 Devegheeueve mebyebOeer keâeÙe& 

 YeejleerÙe efjpeJe& yeQkeâ kesâ efveoxMeeW kesâ Devegmeej 2007 mes Devegheeueve efJeYeeie keâer 
mLeehevee keâer ieF& nw. Ùen efJeYeeie efJeefYeVe efJeOeeÙeer mebmLeeDeeW pewmes yeQkeâkeâejer 
efJeefveÙeceve DeefOeefveÙece, YeejleerÙe efjpeJe& yeQkeâ DeefOeefveÙece, efJeosMeer cegõe heÇyevOeve 
DeefOeefveÙece, OeveMeesOeve efveJeejCe DeefOeefveÙece Deeefo ceW GequueefKele efJeefJeOe 
meebefJeefOekeâ heÇeJeOeeveeW keâe keâÌ[e Devegheeueve megefveeq§ele keâjlee nw, meeLe ner, meceÙe 
meceÙe hej peejer efkeâS ieS DevÙe efveÙeb$ekeâ efoMeeefveoxMeeW, YeejleerÙe yeQeEkeâie meeqvnlee 
SJeb ceevekeâ yees[& Éeje efveOee&efjle efkeâS ieS ceevekeâeW SJeb mebefnleeDeeW, YeejleerÙe yeQkeâ 
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Exchange Dealers Association of India (FEDAI), Fixed 
Income Money Market Derivatives Association of India 
(FIMMDA), KYC Norms/ Guidelines and also our bank's 
internal policies and fair practices code. Compliance laws, 
rules and standards generally cover matters such as 
observing proper standards of market conduct, managing 
conflicts of interest, treating customers fairly, and ensuring 
the suitability of customer advice.

12. ShAREhOLDERS’ InFORMAtIOn

 The Bank’s shares are listed on the following major Stock 
Exchanges in India:

BSE Ltd.,
Phiroze Jeejeebhoy Towers
25th Floor, Dalal Street
Fort, Mumbai - 400 001
BSE CODE : 532134

National Stock Exchange of India Ltd.,
“Exchange Plaza”
Bandra Kurla Complex,
Bandra,(East), 
Mumbai - 400 051
NSE CODE : BANKBARODA

 The annual listing fees in respect of all the securities listed 
with the exchange(s) have been paid till date.

12.1: Dematerialization of Securities

 The shares of the Bank are under compulsory demat list 
of SEBI and the Bank has entered in to Agreements with 
National Securities Depository Limited (NSDL) and 
Central Depository Services (India) Limited (CDSL) for 
dematerialization of Bank’s shares. Shareholders can get 
their shares dematerialized with either NSDL or CDSL.

 As on March 31, 2014 the Bank has following number of 
Equity Shares in physical and dematerialized form, as 
per the detail given below.

Oeeefjlee keâe mJe®he Nature of Holding ceeceues / Cases MesÙej / Shares øeefleMele / Percentage

Yeeweflekeâ PHYSICAL 48761 7599869 1.77

SveSme[erSue NSDL 95867 176411668 41.08

meer[erSmeSue CDSL 35748 245403550 57.15

kegâue Total: 180376 429415087 100.00

 The Bank had forfeited 27,38,300 equity share in the year 
2003 and out of the same 4800 equity shares were 
annulled up to 31st March 2014.

12.2: National Electronic Clearing Services (NECS):

 National Electronic Clearing Services (NECS) is a modern 
method of payment where the amounts of dividend/
interest etc., are directly credited to the bank accounts of 
the Investors concerned. The Bank has offered the 
services to the shareholders with an option to avail the 
facility at all the centers covered by Reserve Bank of India 
under its National ECS facility.

 The NECS/ Direct Credit mandate form is appended with 
the Annual Report.

mebIe, YeejleerÙe efJeosMeer cegõe JÙeeheejer mebIe (HesâoeF&), efHeâkeäm[ Fvekeâce ceveer ceekexâš 
[sjerFJesefšJpe SmeesefmeSMeve Dee@Heâ Fbef[Ùee (SHeâDeeF&SceSce[erS), kesâJeeÙemeer ceeveob[eW 
/ efoMeeefveoxMeeW keâe leLee heÇlÙeskeâ yeQkeâ keâer Deebleefjkeâ veerefleÙeeW SJeb GefÛele JÙeJenej 
mebeqnlee keâe Yeer Devegheeueve megefveeq§ele keâjlee nw. Devegheeueve keâevetveeW, efveÙece SJeb 
ceevekeâeW ceW meeceevÙeleÙee yeepeej JÙeJenejeW kesâ mecegefÛele ceevekeâeW keâe Devegheeueve, 
hejmhej celeYesoeW keâes meguePeeles ngS efnleeW keâer megj#ee, ieÇenkeâeW mes mecegefÛele JÙeJenej 
keâjvee SJeb ieÇenkeâ hejeceMe& keâer mecegefÛelelee megefveeq§ele keâjves pewmes ceeceueeW keâe 
meceeJesMe neslee nw. 

12. MesÙejOeejkeâeW mes mebyeæ metÛevee

 yeQkeâ kesâ MesÙej Yeejle ceW efvecveefueefKele heÇcegKe mše@keâ SkeämeÛeWpeeW ceW metÛeeryeæ nQ:

yee@cyes mše@keâ SkeämeÛeWpe efueefcešs[ 
efHeâjespe peerpeerYeeF& šeJeme&, 25Jeeb leue, 
oueeue mš^erš, Heâesš&, 
cegbyeF& 400 001
yeerSmeF& keâes[ : 532134

vesMeveue mše@keâ SkeämeÛeWpe Dee@Heâ Fbef[Ùee efue. 
“SkeämeÛeWpe hueepee”  
yeebõe-kegâuee& keâe@chueskeäme, 
yeebõe (hetJe&),  
cegbyeF&  - 400 051 
SveSmeF& keâes[ : BANKBARODA

 SkeämeÛeWpeeW ceW metÛeeryeæ meYeer heÇefleYetefleÙeeW kesâ mecyevOe ceW Deye lekeâ kesâ Jeee|<ekeâ 
metÛeerÙeve Megukeâ keâe Yegieleeve keâj efoÙee ieÙee nww.

12.1. heÇefleYetefleÙeeW keâe De-YeeweflekeâerkeâjCe

 yeQkeâ kesâ MesÙej mesyeer keâer DeefveJeeÙe& DeYeeweflekeâ metÛeer kesâ Debleie&le Deeles nQ Deewj yeQkeâ 
ves Deheves MesÙejeW kesâ DeYeeweflekeâerkeâjCe kesâ efueS vesMeveue efmekeäÙeesefjšer ef[heesefpešjer 
efueefcešs[ (SveSme[erSue) leLee meWš^ue ef[heesefpešjer mee|Jemespe (Fbef[Ùee) efueefcešs[ 
(meer[erSmeSue) kesâ meeLe keâjej efkeâÙee nw. MesÙejOeejkeâ SveSme[erSue leLee 
meer[erSmeSue kesâ heeme Deheves MesÙej keâes DeYeeweflekeâerke=âle keâjJee mekeâles nQ.

 31 ceeÛe&, 2014 keâes yeQkeâ kesâ heeme heÇlÙe#e SJeb DeYeeweflekeâ ¤he ceW Oeeefjle 
FeqkeäJešer MesÙej efvecveevegmeej nQ, efpevekeâe yÙeewje Fme Øekeâej nw:

 yeQkeâ Éeje Je<e& 2003 ceW 27,38,300 FeqkeäJešer MesÙej peyle efkeâS ieS efpeveceW mes 
31 ceeÛe&, 2014 lekeâ 4800 FeqkeäJešer MesÙej (SvÙetu[) DeefYeMetvÙe efkeâS ieS.

12.2: Fueskeäš^e@efvekeâ meceeMeesOeve mesJeeSb (F&meerSme)

 je°^erÙe Fuewkeäš^esefvekeâ meceeMeesOeve mesJeeSb (SveF&meerSme) Yegieleeve keâe Skeâ 
DeeOegefvekeâ lejerkeâe nw efpemeceW ueeYeebMe / yÙeepe FlÙeeefo keâer jeefMeÙeeB mecyeeqvOele 
efveJesMekeâeW kesâ yeQkeâ Keeles ceW meerOes ner pecee keâj oer peeleer nQ. yeQkeâ ves Deheves 
MesÙejOeejkeâeW keâes YeejleerÙe efjpeJe& yeQkeâ keâer vesMeveue F&meerSme megefJeOee kesâ lenle 
keâJej meYeer kesâvõeW hej GheueyOe Fme megefJeOee keâe Fmlesceeue keâjves kesâ efJekeâuhe 
kesâ meeLe mesJeeSb hesMe keâer nQ. 

 SveF&meerSme / [eÙejskeäš ›esâef[š ceW[sš heÇhe$e Jeee|<ekeâ efjheesš& kesâ meeLe mebueive nw.
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12.3: Share Transfer System and Redressal of Investors’ 
Grievances   

 The Bank ensures that all transfers of Shares are duly 
affected within a period of -15- days from the date of their 
lodgment. The Board has constituted Shareholders’/
Investors’ Grievances Committee to monitor and review 
the progress in redressal of general shareholders’ and 
investors’ grievances and Shares Transfer Committee to 
consider transfer of Shares and Bonds and other related 
matters.  The Committees meet at regular intervals and 
review the status of Investors' Grievances. 

 The Bank has appointed M/s. Karvy Computershare 
Private Limited as its Registrars and Transfer Agent with 
a mandate to process transfer of Shares / Bonds, dividend 
/ interest payments, recording of Shareholders’ requests, 
solution of investors’ grievances amongst other activities 
connected with the issue of Shares / Bonds.  The 
Investors may lodge their transfer deeds / requests / 
complaints with the Registrars at following address:

 M/S Karvy Computershare Private Limited
 (Unit: Bank of Baroda)
 Plot No.17 to 24, Near Image Hospital 
 Vittalrao Nagar, Madhapur
 Hyderabad - 500 081
 Phone: (040) 23420815 to 820, Fax: (040) 23420814 
 E Mail: einward.ris@karvy.com   

 The Bank has also appointed Debenture Trustee as 
follows:

 IDBI Trusteeship Services Ltd.
 Asian Building, Ground Floor,
 17, R Kamani Marg, Ballard Estate
 Mumbai – 400 001
 Tel: (022) 40807000
 Fax: (022) 66311776 / 40807080
 Email: itsl@idbitrustee.com

 The Bank has also established Investors' Services 
Department, headed by the Company Secretary at 
Corporate Office, Mumbai wherein shareholders can mail 
their requests / complaints for resolution at the address 
given below. They can also send their complaints/requests 
at the address given below at Head Office, Vadodara:

Bank of Baroda
Investors’ Services Department
3rd  Floor, Baroda Corporate Centre
C-26, G-Block, Bandra-Kurla Complex
Bandra (East), Mumbai – 400 051
Telephone : (022) 66985000, 6698 
5812/5846
Fax : (022) 2652 6660
E – mail : investorservices@
bankofbaroda.com  
(The aforesaid e-mail ID is exclusively 
designated for investors' complaints 
pursuant to Clause 47(F) of the listing 
agreement with Stock Exchanges)

Bank of Baroda
Chief Manager,
Customer Service,
8th Floor, Suraj Plaza – I, 
Sayajiganj, 
Vadodara   390  005
Telephone : 0265 – 
2361724
Fax No.  :     0265 – 
2361824
E–mail:  customerservice@
bankofbaroda.com

12.3: MesÙej DeblejCe heÇCeeueer leLee efveJesMekeâeW keâer efMekeâeÙeleeW keâe efveJeejCe

 yeQkeâ megefveeq§ele keâjlee nw efkeâ MesÙejeW keâe DeblejCe mecyevOeer mecemle keâeÙe& 
Gvekeâer heÇmlegefle keâer leejerKe mes 15 efove kesâ Yeerlej efJeefOeJele ¤he mes mecheVe 
nes peeS. yees[& ves MesÙejeW Deewj yee@C[eW kesâ DeblejCe leLee DevÙe mecyeæ ceeceueeW 
hej efJeÛeej keâjves kesâ efueS MesÙejOeejkeâ / efveJesMekeâ efMekeâeÙele meefceefle Deewj 
MesÙej DeblejCe meefceefle ieef"le keâer nw. Ùes meefceefleÙeeB efveÙeefcele Deblejeue 
hej yew"keâ DeeÙeesefpele keâjleer nQ Deewj efveJesMekeâ-efMekeâeÙeleeW keâer eqmLeefle keâer 
meceer#ee keâjleer nQ. 

 yeQkeâ ves cew. keâeJeea keâchÙetšjMesÙej heÇe.efue. keâes Deheves jefpemš^ej Deewj 
DeblejCe SpeWš kesâ ¤he ceW efveÙegòeâ efkeâÙee nw efpemekeâe keâeÙe& MesÙej / yee@C[ 
DeblejCe, ueeYeebMe / yÙeepe Yegieleeve keâes heÇesmesme keâjvee, MesÙejOeejkeâeW kesâ 
DevegjesOe ope& keâjvee, efveJesMekeâeW keâer efMekeâeÙeleeW keâe meceeOeeve leLee MesÙej 
/ yee@C[ peejer keâjves mecyevOeer DevÙe ieefleefJeefOeÙeeW / keâeÙeeX keâes megefveeq§ele 
keâjvee nw. efveJesMekeâ Deheves DeblejCe efJeuesKe / DevegjesOe / efMekeâeÙeleW efvecve 
heles hej jefpemš^ej keâes efYepeJee mekeâles nQ.

 ceQ. keâeJeea kebâhÙetšjMesÙej heÇe.efue. (Ùetefveš: yeQkeâ Dee@]Heâ yeÌ[ewoe)
 huee@š veb.17 mes 24, Fcespe Demheleeue kesâ heeme
 efJeúuejeJe veiej, ceeOeehegj
 nwojeyeeo - 500 081
 Heâesve: (040) 23420815 mes 820, Hewâkeäme: (040) 23420814
 F&-cesue : einward.ris@karvy.com

 yeQkeâ ves ef[yeWÛej vÙeemeer keâer Yeer efveÙegefòeâ keâer nw, efpemekeâe helee veerÛes efoÙee ieÙee 
nw:

 DeeF&[eryeerDeeF& š^mšerefMehe meefJe&mesme efue.
 SefMeÙeve efyeefu[bie, Yet-leue, 
 17, Deej keâceeveer ceeie&, yesuee[& Smšsš
 cegbyeF& - 400 001
 šssueerHeâesve : (022) 40807000
 Hewâkeäme : (022) 66311776 / 40807080
 F&-cesue : itsl@idbitrustee.com

 yeQkeâ ves efveJesMekeâ mesJeeSb efJeYeeie keâer mLeehevee keâeheexjsš keâeÙee&ueÙe, cegcyeF& ceW Yeer 
keâer nw, efpemekesâ heÇYeejer keâcheveer meefÛeJe nQ. peneB MesÙejOeejkeâ Deheves DevegjesOeeW / 
efMekeâeÙeleeW keâes meceeOeeve nsleg efvecveefueefKele heles hej Yespe mekeâles nQ. Jes Deheveer 
efMekeâeÙeleW / DevegjesOe heÇOeeve keâeÙee&ueÙe, Je[esoje keâes efvecveefueefKele heles hej Yeer 
Yespe mekeâles nQ:

yeQkeâ Dee@]Heâ yeÌ[ewoe 

efveJesMekeâ, mesJee efJeYeeie le=leerÙe leue, 
yeÌ[ewoe keâeheexjsš meWšj 

meer-26, peer-yuee@keâ, yeebõe-kegâuee& keâe@chueskeäme 

yeebõe (hetJe&), cegbyeF& – 400 051

šsueerHeâesve : (022) 66985000, 6698 5812 
/ 5846

Hewâkeäme : (022) 2652 6660

F&-cesue : investorservices@
bankofbaroda.com 
(Gòeâ F&-cesue DeeF&[er efJeMes<e ¤he mes mše@keâ 
SkeämeÛeWpeeW kesâ meeLe metÛeeryeæ nesves kesâ keâjej kesâ 
Keb[ 47(SHeâ) kesâ DevegmejCe ceW efveJesMekeâeW keâer 
efMekeâeÙeleeW nsleg yeveeÙee ieÙee nw)

yeQkeâ Dee@]Heâ yeÌ[ewoe

cegKÙe heÇyebOekeâ 

ieÇenkeâ mesJee Dee"Jeeb leue, metjpe hueepee – I, 
meÙeepeeriebpe, 

JeÌ[esoje 390 005

šsueerHeâesve : 0265 – 2361724

Hewâkeäme veb. : 0265 – 2361824

F&-cesue: customerservice@
bankofbaroda.com
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13. CORPORAtE GOVERnAnCE RAtInG

 Bank of Baroda is the first Public Sector Bank having been 
assigned a rating to its Corporate Governance Practices 
by ICRA Limited. The ICRA had assigned the rating of 
‘CGR2’ (pronounced as CGR 2) on a rating scale of CGR 
1 to CGR 6 where CGR 1 denotes the highest rating, in 
July 2004, which has been reaffirmed in February 2006, 
September 2007, April 2010, March 2011, April 2013  and 
March 2014 respectively. The CGR 2 rating implies that in 
ICRA’s current opinion, the Bank has adopted and follows 
such practices, convention and codes as would provide 
its financial stakeholders including the depositors, a high 
level of assurance on the quality of Corporate Governance. 
The rating reflects Bank’s transparent ownership structure, 
well-defined executive management structure, satisfactory 
risk management practices, transparency in appointment 
and functioning of the Board and Senior Management and 
an elaborate audit function, carried out both by its 
Inspection Division and independent audit firms.

14. FInAnCIAL CALEnDAR

 Financial Year 1st April, 2013 to 31st March, 2014

13. keâeheexjsš ieJevexme jseEšie 

 yeQkeâ Dee@Heâ yeÌ[ewoe meeJe&peefvekeâ #es$e keâe henuee Ssmee yeQkeâ nw efpemes jseEšie 
SpeWmeer, DeeF&meerDeejS efue. Éeje yeQkeâ keâer keâeheexjsš ieJeveXme keâeÙe& heÉefle keâes 
jseEšie heÇoeve keâer ieF& nw. DeeF&meerDeejS Éeje henueer yeej pegueeF&, 2004 ceW 
"meerpeerDeej 2" jseEšie heÇoeve keâer ieF&. yeQkeâ keâes Ùener jseEšie DeLee&le meerpeerDeej 
2 jseEšie hegve: ›eâceMe: HeâjJejer 2006, efmelecyej 2007, DeheÇwue 2010, ceeÛe& 
2011, DeheÇwue 2013 Deewj ceeÛe& 2014 ceW Yeer heÇoeve keâer ieF&. meerpeerDeej 1 mes 
meerpeerDeej 6 kesâ Gòeâ jseEšie mkesâue ceW meerpeerDeej 1 meJeexÛÛe jseEšie keânueeleer 
nw. meerpeerDeej 2 jseEšie mes DeefYeheÇeÙe nw efkeâ jseEšie SpeWmeer DeeF&meerDeejS keâer 
jeÙe ceW yeQkeâ ves Gve heÉefleÙeeW, hejchejeDeeW SJeb mebefnleeDeeW keâes DeheveeÙee nw 
leLee Gvekeâe heeueve keâj jne nw pees yeQkeâ kesâ efnleOeejkeâeW SJeb peceekeâlee&DeeW 
keâes iegCeJeòeehetCe& keâeheexjsš ieJeveXme keâe DeeÕeemeve heÇoeve keâjlee nw. Ùen jseEšie 
yeQkeâ keâer heejoMeea mJeeefcelJe mebjÛevee, megJÙeJeeqmLele keâeÙe&heeuekeâ heÇyevOeve 
mebjÛevee, meblees<epevekeâ peesefKece heÇyevOeve heÉefleÙeeW, yees[& SJeb Jeefj… heÇyevOeve 
keâer efveÙegefòeâÙeeW ceW heejoe|Melee, efJemle=le SJeb heefj<ke=âle uesKee keâeÙe&efJeefOe, pees efkeâ 
efvejer#eCe heÇYeeie leLee mJeleb$e uesKee HeâceeX Éeje DeheveeÙeer peeleer nw, keâes oMee&leer 
nw.

14.  efJeòeerÙe ke@âuesv[j 

 efJeòeerÙe Je<e& 1 DeheÇwue, 2013 mes 31 ceeÛe&, 2014 

KeeleeW (Skeâue SJeb mecesefkeâle) SJeb 
ueeYeebMe mecyevOeer efmeHeâeefjMeeW hej 
efJeÛeej efJeceMe& keâjves nsleg efveosMekeâ 
ceb[ue keâer yew"keâ 

13.05.2014 Board Meeting for 
considering of Accounts 
(Standalone & Consolidated) 
and recommendation of 
dividend.

13.05.2014

18 JeeR Jeee|<ekeâ meeceevÙe yew"keâ keâer 
leejerKe, meceÙe SJeb mLeeve 

25 petve 2014 keâes heÇele: 10.30 yepes 

mej meÙeepeerjeJe veiejie=n, Je[esoje 
ceneveiej mesJee meove, šer.heer.-1, 
SHeâ.heer. 549/1, peerF&yeer keâe@ueesveer 
kesâ heeme, Deesu[ heeoje jesÌ[, Dekeâesše, 
Je[esoje – 390020

Date, Time & Venue of the 
18th AGM

25th June 2014 At 10.30 a.m.

Sir Sayaji Rao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, T. P. – 1, F. P. 
549/1, Near GEB Colony, 
Old Padra Road, Akota, 
Vadodara – 390 020

yeefnÙeeB yevo keâjves keâer leejerKe 14 petve, 2014 mes 25 petve, 2014 
(oesveeW efove Meeefceue)

Book Closure dates 14th June 2014 to 25th June 
2014 (both days inclusive)

heÇe@keämeer Heâece& heÇehle keâjves keâer Debeflece 
leejerKe 

20 petve, 2014 Last Date for receipt of Proxy 
Forms

20th June 2014

ueeYeebMe Yegieleeve keâer leejerKe 09 pegueeF&, 2014 Dividend Payment date 09th July 2014
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15. ShAREhOLDInG PAttERn AS On 31st MARCh 201415. 31 ceeÛe&  2014 keâes MesÙejOeeefjlee hewšve&

›eâce 
meb.
Sr. 
No.

efJeJejCe Description MesÙejOeejkeâeW keâer 
mebKÙee

No. of Share 
Holders

MesÙej
Shares

FefkeäJešer keâe 
HeÇefleMele

% to Equity

1 Yeejle mejkeâej (heÇJele&keâ) Govt. of India (Promoters) 1 241571283 56.26

2 cÙetÛÙegDeue Hebâ[ / ÙetšerDeeF& Mutual Funds / UTI 195 29239155 6.81

3 efJeòeerÙe mebmLeeSb / yeQkeâ Financial Institutions / Banks 31 5267177 1.23

4 yeercee keâcheefveÙeeb Insurance Companies 50 45278262 10.54

5 efJeosMeer mebmLeeiele efveJesMekeâ Foreign Institutional Investors 418 67066741 15.62

6 efveieefcele efvekeâeÙe Bodies Corporate 1578 16516922 3.85

7 efveJeemeer JewÙeefòeâkeâ  Resident Individuals 173918 19959484 4.65

8 DeefveJeemeer YeejleerÙe Non Resident  Indians 3596 2037577 0.47

9 efJeosMeer keâeheexjsš efvekeâeÙe Overseas Corporate Bodies 3 22000 0.01

10 meceeMeesOeve meomÙe Clearing members 548 1863584 0.43

11 vÙeeme Trusts 38 592902 0.13

kegâue total 180376 429415087 100.00

16. 31 ceeÛe&, 2014 keâes Sm›eâes/GÛeble KeeleeW ceW heÌ[s ngS MesÙejeW keâer eqmLeefle

 16.keâ. GÛeble Keeles ceW heÌ[s ngS MesÙejeW keâer eqmLeefle (heÇlÙe#e MesÙej ef[ueerJejer 

ve nes mekeâves kesâ keâejCe Jeeheme efkeâS ieS)

01.04.2013 keâes heÇejbefYekeâ Mes<e 
Opening Balance as  

on 01.04.2013

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve  
heÇehle DevegjesOeeW keâer mebKÙee
No. of requests 

received during the 
Financial Year 2013-14 

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve ›esâef[š  
efkeâS ieS MesÙej

Shares credited during the 
Financial Year 2013-14

31 ceeÛe&, 2014 keâes Debeflece Mes<e
Closing Balance as on  

31st March 2014

ceeceues / Cases MesÙej / Shares ceeceues / Cases ceeceues / Cases MesÙej / Shares ceeceues / Cases MesÙej / Shares

74 17700 2 2 600 72 17100

16. StAtUS OF ShARES LYInG In ESCROW/SUSPEnSE 
ACCOUnt AS On  31st MARCh, 2014

16.a. Status of Shares lying in Suspense A/c (Physical 
Shares - returned undelivered)
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 16.(Ke). Sm›eâes / GÛeble Keeles ceW heÌ[s ngS MesÙejeW keâer eqmLeefle (DeYeeweflekeâerke=âle 
MesÙej ef[ueerJejer ve nes mekeâves kesâ keâejCe Jeeheme ngS)

01.04.2013 keâes heÇejbefYekeâ Mes<e 
Opening Balance as  

on 01.04.2013

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve  
heÇehle DevegjesOeeW keâer mebKÙee
No. of requests 

received during the 
Financial Year 2013-14 

efJeòeerÙe Je<e& 2013-14 kesâ oewjeve ›esâef[š  
efkeâS ieS MesÙej

Shares credited during the 
Financial Year 2013-14

31 ceeÛe&, 2014 keâes Debeflece Mes<e
Closing Balance as on  

31st March 2014

ceeceues / Cases MesÙej / Shares ceeceues / Cases ceeceues / Cases MesÙej / Shares ceeceues / Cases MesÙej / Shares

172 19938 6 6 549 166 19389

16.b. Status of Shares lying in Escrow / Suspense A/c 
(Demat Shares - returned undelivered)

17. 31 ceeÛe&, 2014 keâes MesÙej OeejkeâeW keâe Deeyebšve mebyebOeer ßesCeer-Jeej 
efJeJejCe

31/03/2014 keâes Deeyebšve leeefuekeâe (kegâue) 

Distribution Schedule As On 31/03/2014 (Total)

›eâce meb.
Sr. No.

ßesCeer 

Category
ceeceueeW keâer mebKÙee  

 No. of Cases
ceeceueeW keâe %  

 % of Cases
jeefMe (`) 

 Amount `.
jeefMe keâe %  

 % of Amount

1 1-5000 176161 97.66 172721670.00 4.02

2 5001-  10000 2337 1.30 18437230.00 0.43

3 10001-  20000 723 0.40 10960010.00 0.26

4 20001-  30000 243 0.13 6276610.00 0.15

5 30001-  40000 107 0.06 3855820.00 0.09

6 40001-  50000 86 0.05 4043940.00 0.09

7 50001- 100000 180 0.10 13195060.00 0.31

8 100001&  Above 539 0.30 4064660530.00 94.66

Total 180376 100.00 4294150870.00 100.00

17. DIStRIBUtIOn OF ShAREhOLDERS - CAtEGORY 
WISE AS On 31St MARCh, 2014
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18. 31 ceeÛe&, 2014 keâes MesÙejOeejkeâeW keâe Yeewieesefuekeâ Âeq° mes Deeyebšve mebyebOeer 
(jepÙe-Jeej) efJeJejCe 

›eâce meb.
Sr. No.

jepÙe State ceeceues 
Cases

MesÙej
Shares

1 DeebOeÇ heÇosMe ANDHRA PRADESH                6943 958794

2 De®CeeÛeue heÇosMe ARUNACHAL PRADESH             13 1240

3 Demece ASSAM                         597 59445

4 efyenej BIHAR                         3033 278308

5 Ûeb[erieÌ{ CHANDIGARH                    508 66730

6 efouueer DELHI                         8047 243051611

7 ieesJee GOA                           1515 249200

8 iegpejele  GUJARAT                       42448 5223558

9 nefjÙeeCee HARYANA                       2225 244063

10 efnceeÛeue heÇosMe HIMACHAL PRADESH              266 24519

11 peccet SJeb keâMceerj JAMMU AND KASHMIR             231 28546

12 keâvee&škeâ KARNATAKA                     8651 833292

13 kesâjue KERALA                        3408 441383

14 ceOÙeheÇosMe MADHYA PRADESH                5106 646523

15 ceneje°^ MAHARASHTRA                   47571 168800542

16 cesIeeueÙe MEGHALAYA                     98 12159

17 veeieeueQ[ NAGALAND                      98 21335

18 GÌ[ermee ORISSA                        1148 100341

19 DevÙe OTHERS                        3479 1527906

20 hebpeeye PUNJAB                        1672 196319

21 jepemLeeve RAJASTHAN                     10655 1208764

22 leefceuevee[t TAMIL NADU                    12325 2746108

23 ef$ehegje TRIPURA                       118 15454

24 Gòej heÇosMe UTTAR PRADESH                 12921 1477272

25 heeq§ece yebieeue WEST BENGAL                   7300 1201675

kegâue Total 180376 429415087

18. GEOGRAPhICAL (StAtE WISE) DIStRIBUtIOn OF 
ShAREhOLDERS AS At 31St MARCh 2014
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leejerKe Date Sme Sb[ heer 
meerSveSkeäme 

efveHeäšer
S&P CNX 

NIFTY

yeQkeâ efveHeäšer

BANK NIFTY

yee@ye SveSmeF&

BOB NSE

yeerSmeF& mesvmeskeäme

BSE 
SENSEX

yeQkesâkeäme

BANKEX

yee@ye yeerSmeF&

BOB BSE

30-DeheÇwue-13 30-Apr-13 5930.20 12561.55 698.95 19504.18 14363.74 698.70

31-ceF&-13 31-May-13 5985.95 12475.65 651.65 19760.30 14261.24 653.95

28-petve-13 28-Jun-13 5842.20 11617.25 574.15 19395.81 13257.76 574.50

31-pegueeF&-13 31-Jul-13 5742.00 10015.75 561.60 19345.70 11440.96 560.55

30-Deiemle-13 30-Aug-13 5471.80 9049.20 460.80 18619.72 10304.35 462.90

30-efmelebyej-13 30-Sep-13 5735.30 9617.80 493.55 19379.77 10964.19 493.60

31-Deòetâyej-13 31-Oct-13 6299.15 11473.15 642.90 21164.52 13086.92 643.20

29-veJebyej-13 29-Nov-13 6176.10 11153.95 644.60 20791.93 12730.30 644.60

31-efomebyej-13 31-Dec-13 6304.00 11385.25 645.55 21170.68 13001.94 645.75

31-peveJejer-14 31-Jan-14 6089.50 10237.75 548.40 20513.85 11712.31 548.95

28-HeâjJejer-14 28-Feb-14 6276.95 10764.70 551.15 21120.12 12284.27 550.65

31-ceeÛe&-14 31-Mar-14 6704.20 12742.05 720.75 22386.27 14572.46 721.35

19.Ke DeheÇwue 2013 mes ceeÛe& 2014 lekeâ Fb[skeäme [eše (ceeefmekeâ meceeheve 
cetuÙe)

ceen Month vesMeveue mše@keâ SkeämeÛeWpe Dee@Heâ Fbef[Ùee efue. (SveSmeF&)
National Stock Exchange of India Limited (NSE)

yee@cyes mše@keâ SkeämeÛeWpe efue. (yeerSmeF&)
BSE Ltd. (BSE)

GÛÛelece (®.)
Highest (`)

vÙetvelece (®.)
Lowest (`)

meewoeW keâer cee$ee 
(mebKÙee)

Volume Traded 
(Nos.)

GÛÛelece (®.)
Highest (`)

vÙetvelece (®.)
Lowest (`)

meewoeW keâer cee$ee 
(mebKÙee)

Volume 
Traded (Nos.)

DeheÇwue 2013 APR 2013 722.00 631.05 15273603 717.00 632.10 2336681

ceF& 2013 MAY 2013 759.90 643.10 24586924 759.50 646.00 2785319

petve 2013 JUN 2013 681.50 539.80 21918052 681.40 540.00 3257625

pegueeF& 2013 JUL 2013 623.45 529.60 30860955 620.30 529.75 3618781

Deiemle 2013 AUG 2013 573.65 429.95 35204973 571.00 429.25 4743097

efmelebyej  2013 SEP 2013 583.00 449.55 43507126 582.80 450.60 4746514

Deòetâyej 2013 OCT 2013 650.00 487.50 34596902 648.60 488.00 4395770

veJebyej 2013 NOV 2013 696.00 566.40 47623753 696.00 567.10 6375374

efomebyej 2013 DEC 2013 716.95 632.45 32854558 715.90 633.25 3994065

peveJejer 2014 JAN 2014 681.60 525.00 31869573 681.60 526.60 4023383

HeâjJejer 2014 FEB 2014 577.00 511.15 32359728 576.50 509.00 3748937

ceeÛe& 2014 MAR 2014 755.00 543.00 47923716 754.80 542.30 5474221

19. mše@keâ SkeämeÛeWpeeW ceW MesÙejeW kesâ meewoeW keâer cee$ee leLee MesÙej cetuÙe Deewj 
Fb[skeäme [eše 

19. (keâ).  mše@keâ SkeämeÛeWpeeW ceW MesÙejeW kesâ meewoeW keâer cee$ee leLee MesÙej cetuÙe 
(01.04.2013 mes 31.03.2014) 

19. ShARE PRICE, VOLUME OF ShARES tRADED In 
StOCK EXChAnGES AnD InDEX DAtA 

19. a Share Price, Volume of Shares Traded in Stock 
Exchanges (From 01.04.2013 to 31.03.2014)

19.b Index Data from April 2013 to March 2014 (Monthly 
Closing Values)



Jeeef<e&keâ efjheesš& Annual Report  2013-14

141

veece ßeer YegJeveÛebõ yeer. peesMeer Name Shri  Bhuwanchandra B. Joshi

helee vÙet megJeeme meerSÛeSme efue.
Heäuewš veb. 7S,
68-SHeâ, vesheerÙevemeer jes[, 
¤bieše uesve,
cegbyeF& - 400 006

Address New Suvas CHS Ltd., 

Flat No.7A,

68-F, Nepeansea Road,

Rungta Lane,

MUMBAI – 400 006

pevceefleefLe 03 efomebyej, 1956 Date of Birth 3rd December, 1956

DeeÙeg 57 Je<e& Age 57 Years

ÙeesiÙelee 1.   yeer. keâe@ce. 
2. meerSDeeF&DeeF&yeer

Qualifications 1. B.Com

2. CAIIB

efveosMekeâ kesâ ¤he ceW 
efveÙegefòeâ keâe mJe®he

yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 
DeefOeefveÙece 1970 keâer Oeeje 9(3) (S) kesâ lenle 
kesâvõ mejkeâej Éeje 05.08.2013 mes hetCe&keâeefuekeâ 
efveosMekeâ (keâeÙe&heeuekeâ efveosMekeâ kesâ ¤he ceW veeefcele) kesâ 
¤he ceW efveÙegòeâ. Jes 31.12.2016 lekeâ DeLee&le Deheveer 
DeefOeJee|<elee keâer leejerKe DeLeJee Deeieeceer DeeosMeeW, 
FveceW mes pees Yeer henues nes, lekeâ Deheves heo hej jnWies.

Nature of 
appointment as 
Director

Appointed as a Whole Time Director 
(designated as Executive Director) 
w.e.f. 05.08.2013 by the Central 
Government u/s 9 (3) (a) of The Banking 
Companies (Acquisition  and Transfer of 
Undertakings) Act, 1970, to hold office 
up to 31.12.2016 i.e. the date of his 
superannuation or until further orders, 
whichever is earlier.

DevegYeJe GvnesveW Je<e& 1977 ceW yeQkeâ Dee@Heâ Fbef[Ùee ceW 
mesJee «enCe keâer. GvnW yeQefkebâie Deewj HeâeÙeveebme 
ceW leerve oMekeâeW mes DeefOekeâ keâe yeQeEkeâie DevegYeJe 
Øeehle nw. yeQkeâ Dee@Heâ Fbef[Ùee ceW Deheves 36 Je<eeX 
mes DeefOekeâ kesâ kewâefjÙej kesâ oewjeve GvneWves keâF& 
cenlJehetCe& heoeW hej keâeÙe& efkeâÙee efpeveceW DebÛeue 
ØecegKe Denceoeyeeo Deewj ›esâef[š, SmeSceF& Je 
Devlejje°^erÙe heefjÛeeueve ceW Gvekeâe JÙeehekeâ 
DevegYeJe Meeefceue nw. 

Experience Having joined Bank of India in the year 
1977, he brings with him more than three 
decades of experience in Banking and 
Finance.  During his career spanning over 
36 years in Bank of India, he has held 
several distinguished positions including 
that as Zonal Head, Ahmedabad and 
has vast exposure in Credit, SME and 
International operations.

DevÙe kebâheefveÙeeW ceW 
efveosMekeâ DeLeJee 
meefceefle heoeW hej keâeÙe&

(i) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ieevee) efue. 
(ii) yeQkeâ Dee@]Heâ yeÌ[ewoe (yeeslmeJeevee) efue. 

Directorship 
or Committee 
Positions held in 
other Companies

1. Bank of Baroda (Ghana) Ltd.

2. Bank of Baroda (Botswana) Ltd.

yeQkeâ Dee@]Heâ yeÌ[ewoe ceW 
Oeeefjle MesÙejeW keâer 
mebKÙee

MetvÙe No. of Shares of 
Bank of Baroda 
held

N I L

20. efJeòeerÙe Je<e& 2013-14 kesâ oewjeve efveÙegòeâ efveosMekeâeW keâe heefjÛeÙe 

20.1 ßeer YegJeveÛebõ yeer. peesMeer

20. PROFILE OF DIRECtORS APPOIntED DURInG thE 
FInAnCIAL YEAR 2013 –14

20.1 Shri Bhuwanchandra B. Joshi
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veece [e@. kesâ. heer. ke=â<Ceve Name Dr. K. P. Krishnan

helee meer-II/145, melÙee ceeie&, ÛeeCekeäÙehegjer,
veF& efouueer - 1100 021

Address C-II/145, Satya Marg,Chanakyapuri,
New Delhi – 110021

pevceefleefLe 29 efomebyej, 1959 Date of Birth 29th December, 1959

DeeÙeg 54 Je<e& Age 54 Years

ÙeesiÙelee 1. DeLe&Meem$e Deewj HeâeÙeveebme ceW [ekeäšjsš 
(heerSÛe[er) 
2. efyepevesme S[efceefvemš^sMeve ceW SceyeerS

Qualifications 1. Doctorate in Economics & Finance 
(Ph.D)

2. MBA in Business Administration

efveosMekeâ kesâ ¤he ceW 
efveÙegefòeâ keâe mJe¤he

yeQkeâkeâejer keâcheveer (Ghe›eâceeW keâe Depe&ve SJeb 
DeblejCe) DeefOeefveÙece 1970/1980 keâer Oeeje 
9(3) (yeer) kesâ lenle kesâvõ mejkeâej Éeje ßeer 
Deeueeskeâ efveiece kesâ mLeeve hej 19.02.2014 mes 
Deeieeceer DeeosMeeW lekeâ efveosMekeâ kesâ ¤he ceW 
efveÙegòeâ.

Nature of 
appointment as 
Director

Nominated as a Director w.e.f. 19.02.2014 
by the Central Government u/s 9 (3) (b) 
of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 
1970/1980, in place of Shri Alok Nigam 
until further orders.

DevegYeJe [e@. kesâ. heer. ke=â<Ceve keâvee&škeâ kewâ[j kesâ 1983 
yewÛe kesâ DeeF&SSme DeefOekeâejer nQ. Jele&ceeve ceW 
Jes efJeòe ceb$eeueÙe, efJeòeerÙe mesJeeSb efJeYeeie, 
veF& efouueer ceW [erpeer SJeb Deefleefjòeâ meefÛeJe, 
DeeefLe&keâ keâeÙe& efJeYeeie ceW keâeÙe&jle nQ.
Jes DeLe&Meem$e ceW mveelekeâesòej Deewj efyepevesme 
S[efceefvemš^sMeve ceW SceyeerS nQ. Jes DeLe&Meem$e 
Deewj HeâeÙeveebme ceW [ekeäšjsš Yeer nQ. GvnW 
jepÙe Deewj kesâvõ mejkeâej kesâ efmeefJeue efJeYeeieeW 
ceW keâeÙe& keâjves keâe JÙeehekeâ DevegYeJe nw. 
GvneWves efJeefYeVe cenlJehetCe& heoeW hej keâeÙe& 
efkeâÙee nw pewmes- Jeu[& yeQkeâ kesâ keâeÙe&heeuekeâ 
efveosMekeâ kesâ meueenkeâej, efJeòe efJeYeeie 
keâvee&škeâ jepÙe ceW meefÛeJe, ØeyebOe efveosMekeâ, 
keâvee&škeâ Deye&ve Fvøeâe. [sJeuesheceWš HeâeÙeveebme, 
mebÙegòeâ meefÛeJe, kewâefhešue ceekexâš ØeYeeie, 
DeeefLe&keâ keâeÙe& efJeYeeie, ØeOeeve ceb$eer keâer 
DeeefLe&keâ hejeceMe&oeÙeer heefj<eo kesâ meefÛeJe.

Experience Dr. K.P. Krishnan, is an IAS officer of 
1983 batch of Karnataka cadre.  He is 
presently the DG & Additional Secretary, 
Department of Economic Affairs in the 
Ministry of Finance, Department of 
Financial Services, New Delhi.
He is a post graduate in Economics, 
and MBA in Business Administration.  
He also holds a Doctorate in Economics 
& Finance. He brings with him rich 
experience of having worked in various 
departments of State and Central 
Government.
He has held various important portfolios 
like Advisor to Executive Director, World 
Bank, Secretary-Department of Finance, 
Govt. of Karnataka, Managing Director, 
Karnataka Urban Infra Dev. Finance, 
Joint Secretary, Capital Market Division, 
Dept. of Economic Affairs, Secretary-
Economic Advisory Council to PM.

DevÙe kebâheefveÙeeW ceW 
efveosMekeâ DeLeJee DevÙe 
meefceefle heoeW hej keâeÙe&

1.  vesMeveue efmkeâue [sJeuesheceWš keâe@heexjsMeve Directorship 
or Committee 
Positions held in 
other Companies

1 .  Nat iona l  Sk i l l  Deve lopment 
Corporation

yeQkeâ Dee@]Heâ yeÌ[ewoe ceW Oeeefjle 
MesÙejeW keâer mebKÙee

MetvÙe No. of Shares of 
Bank of Baroda 
held

NIL

20.2 Dr. K. P. Krishnan 20.2 [e@. kesâ. heer. ke=â<Ceve
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DECLARAtIOn

Declaration of the Chairman and Managing Director pursuant 
to clause 49 (I) (D) of Listing Agreement with Stock Exchanges.

It is to  declare that all the Board Members and Senior 
Management Personnel of the Bank have affirmed their 
compliance of the Code of Conduct for the Financial Year Ended 
on 31st March, 2014 in accordance with clause 49 (I) (D) of the 
Listing Agreement entered into with the Stock Exchanges. The 
said Code of conduct has been posted on the Bank’s website.

For Bank of Baroda

S. S. Mundra 
Chairman and Managing Director

Place : Mumbai
Date : 13th May, 2014

Iees<eCee-He$e

mše@keâ SkeämeÛeWpeeW kesâ meeLe metÛeerkeâjCe keâjej kesâ KeC[ 49 (1) ([er) kesâ DevegmejCe ceW 
DeOÙe#e SJeb heÇyevOe efveosMekeâ keâer Iees<eCee. 

Ùen Ieesef<ele efkeâÙee peelee nw efkeâ yeQkeâ kesâ yees[& kesâ meYeer meomÙeeW leLee Jeefj… heÇyevOeve 
keâeÙe&heeuekeâeW ves mše@keâ SkeämeÛeWpeeW kesâ meeLe efkeâS ieS metÛeerkeâjCe keâjej kesâ KeC[ 49 
(1) ([er) kesâ Devegmeej 31 ceeÛe& 2014 keâes meceehle efJeòeerÙe Je<e& keâer DeeÛeej mebefnlee kesâ 
Devegheeueve kesâ yeejs ceW heÇefleyeælee oesnjeF& nw. Ùen DeeÛeej mebefnlee yeQkeâ keâer yesyemeeFš 

hej GheueyOe keâjeF& ieF& nw.

ke=âles yeQkeâ Dee@Heâ yeÌ[ewoe

Sme.Sme.cetboÌ[e
        DeOÙe#e SJeb HeÇyebOe efveosMekeâ

mLeeve : cegbyeF&
efoveebkeâ : 13 ceF&, 2014
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to: the Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate 
Governance by Bank of Baroda, for the year ended 31st March 
2014, as stipulated in Clause-49 of the Listing Agreement of 
the Bank with Stock Exchanges. 

The compliance of conditions of Corporate Governance is the 
responsibility of management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank 
for ensuring the compliance of the conditions of the Corporate 
Governance. It is neither an audit nor an expression of opinion 
on the financial statements of the Bank.

In our opinion and to the best of our information and according 
to the explanations given to us, we certify that the Bank has 
complied with the conditions of Corporate Governance as 
stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to 
the future viability of the Bank nor the efficiency or effectiveness 
with which the management has conducted the affairs of the 
Bank.

keâeheexjsš ieJeveXme keâer MeleeX kesâ Devegheeueve mes mebyebefOele uesKee hejer#ekeâeW keâe ØeceeCe-he$e-2013-14
Auditors’ Certificate on Compliance of Conditions of Corporate Governance-2013-14

yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ meomÙeeW kesâ efueS 

nceves yeQkeâ Dee@Heâ yeÌ[ewoe kesâ, mše@keâ SkeämeÛeWpeeW kesâ meeLe metÛeeryeæ keâjves mecyevOeer 
keâjej kesâ KeC[ 49 ceW efJeefvee|o° keâeheexjsš ieJeveXme MeleeX kesâ mevoYe& ceW yeQkeâ Éeje 
31 ceeÛe& 2014 keâes meceehle Je<e& kesâ efueS keâeheexjsš ieJeveXme mecyevOeer Devegheeueve 
eqmLeefle keâer peebÛe keâer nw. 

keâeheexjsš ieJeveXme mecyevOeer MeleeX keâe Devegheeueve keâjvee heÇyevOeve keâe oeefÙelJe nw. 
nceejer peebÛe, keâeheexjsš ieJeveXme mecyevOeer yeeOÙeleeDeeW keâe Devegheeueve megefveeq§ele 
keâjves nsleg yeQkeâ Éeje DeheveeÙeer ieF& heÇef›eâÙeeDeeW Deewj keâeÙee&vJeÙeve lekeâ meerefcele 
Leer. Ùen ve lees uesKee hejer#ee nw Deewj ve ner yeQkeâ keâer efJeòeerÙe efJeJejefCeÙeeW kesâ yeejs 
ceW nceeje DeefYecele nw. 

nce Deheveer jeÙe leLee meJeexòece peevekeâejer leLee nceW efoS ieS mhe°erkeâjCe kesâ 
DeeOeej hej heÇceeefCele keâjles nQ efkeâ yeQkeâ ves Ghejesòeâ metÛeeryeæ keâjej ceW efJeefvee|o° 
keâeheexjsš ieJeveXme mecyevOeer yeeOÙeleeDeeW keâe Devegheeueve efkeâÙee nw. 

nceeje Ùen Yeer DeefYekeâLeve nw efkeâ Gòeâ Devegheeueve keâe DeefYeheÇeÙe yeQkeâ keâer YeefJe<Ùe 
keâer me#ecelee kesâ heÇefle Ùen keâesF& DeeÕeemeve veneR nw Deewj ve ner Ùen yeQkeâ kesâ 
keâeÙe&keâueeheeW kesâ mebÛeeueve ceW heÇyevOeve keâer kegâMeuelee SJeb heÇYeeJehetCe&lee kesâ yeejs ceW 
DeeÕeemeve nw

ke=âles Sme kesâ. efceòeue SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 001135 Sve
(Sce.kesâ.pegvespee)
Yeeieeroej
Sce. veb.: 013117

For S. K. Mittal & Co.
Chartered Accountants
FRN: 001135N
(M.K.Juneja)
Partner
M. No. 013117

ke=âles ue#ceerefveJeeme veerLe SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002460 Sme
(peer.megyyeejeJe)
Yeeieeroej
Sce. veb.: 019579

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S
(G. Subbarao)
Partner
M No.019579

ke=âles js SC[ js
meveoer uesKeekeâej
SHeâDeejSve: 301072 F&
(DeefceleeJe ÛeewOejer)
Yeeieeroej
Sce. veb.: 056060

For Ray & Ray
Chartered Accountants
FRN: 301072E
(Amitava Chowdhury)
Partner
M. No. 056060

ke=âles Sve.yeer.Sme. SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 110100 [yuÙet
(øeoerHe pes Mesóer)
Yeeieeroej
Sce. veb.: 046940

For N. B. S. & Co.
Chartered Accountants
FRN: 110100W
(Pradeep J. Shetty)
Partner
M No.046940

ke=âles kesâSSmepeer SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002228meer
(Deej.kesâ.DeiejJeeue)
Yeeieeroej
Sce. veb.: 073063

For KASG & Co.
Chartered Accountants
FRN: 002228C
(R.K.Agarwal)
Partner
M No.073063

ke=âles Keb[sueJeeue pewve SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 105049 [yuÙet
(efÛejeie oes<eer)
Yeeieeroej
Sce. veb.: 119079

For Khandelwal Jain & Co 
Chartered Accountants
FRN : 105049W 
(Chirag Doshi)
Partner
M No.119079

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date: 13th May, 2014
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JÙeJemeeÙe oeefÙelJe efjheesš& 2013-14 (efueeémšie keâjej kesâ KeC[ 55 kesâ lenle)
BUSInESS RESPOnSIBILItY REPORt 2013-14 (Under Clause 55 of Listing Agreement)

Section A: General Information about the Bank

1 keâcheveer keâer keâeheexjsš henÛeeve mebKÙee (meerDeeF&Sve)
Corporate Identity Number (CIN) of the Company

ueeiet veneR Not Applicable

2 keâcheveer keâe veece Name of the Company yeQkeâ Dee@]Heâ yeÌ[ewoe Bank of Baroda

3 hebpeerke=âle helee Registered address "yeÌ[ewoe neTme", heer.yeer.veb. – 506, ceeb[Jeer, yeÌ[ewoe – 390006 
“Baroda House”, P.B. No. 506, Mandvi, Baroda – 390 006

4 yesyemeeFš Website www.bankofbaroda.com

5 F&-cesue DeeF&[er  E-mail id ed.srinivas@bankofbaroda.com

6 heÇefleJesefole efJeòeerÙe Je<e&  Financial Year reported 2013-14

7 #es$e efpeveceW keâcheveer Meeefceue nw (ketâš Devegmeej DeewÅeesefiekeâ ieefleefJeefOeÙeeB)
Sector(s) that the Company is engaged in (industrial activity 
code-wise)

"yeQeEkeâie SJeb efJeòe"
“Banking & Finance”

8 leerve cegKÙe GlheeoeW / mesJeeDeeW keâer metÛeer pees keâcheveer efvee|cele keâjleer nw / GheueyOe 

keâjeleer nw (legueve he$e kesâ Devegmeej) 
List three key products/services that the Company 
manufactures/provides (as in balance sheet)

1. nesuemesue yeQeEkeâie  1. Wholesale Banking

2. efjšsue yeQeEkeâie  2. Retail Banking

3. Debleje&°^erÙe yeQeEkeâie  3. International Banking

9 kegâue mLeeveeW keâer mebKÙee peneB JÙeeJemeeefÙekeâ ieefleefJeefOeÙeeW keâe GòejoeefÙelJe keâcheveer 

kesâ Éeje efueÙee peelee nw
Total number of locations where business activity is 
undertaken by the Company

i) Debleje&°^erÙe mLeeveeW keâer mebKÙee @ 

(5 yeÌ[s mLeeveeW keâe efJeJejCe GheueyOe keâjeSb)
Number of International Locations@ 

(Provide details of major 5)

102

(ÙetSF&, Ùetkesâ, ÙetSmeS, yeÇtmesume (yesequpeÙece), nebiekeâebie)
[UAE, UK, USA, Brussels (Belgium), Hongkong]

ii) je°^erÙe mLeeveeW keâer mebKÙee
Number of National Locations

4,874

10 yeepeej, peneB keâcheveer mesJeeSb heÇoeve keâjleer nw- 

mLeeveerÙe/jepÙe/je°^erÙe/Debleje&°^erÙe 
Markets served by the Company-Local/State/National/
International

je°^erÙe leLee Debleje&°^erÙe
National & International

@As of 31st March 2014, Bank of Baroda has operations in 
24 countries with the number of branches at 60, the number 
of branches of its subsidiaries at 41 and one representative 
office, taking the total tally to 102.

KeC[ - keâ : yeQkeâ kesâ yeejs ceW meeceevÙe peevekeâejer

@31 ceeÛe&, 2014 keâes yeQkeâ Dee@Heâ yeÌ[ewoe 24 osMeeW ceW, 60 MeeKeeDeeW, 41 Deveg<ebefieÙeeW 
leLee Skeâ heÇefleefveefOe keâeÙee&ueÙe meefnle kegâue 102 mLeeveeW hej heefjÛeeueve keâj jne 
nw. 
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Section B: Financial Details of the Bank

1. heÇoòe hetbpeer (YeejleerÙe `. ceW)
Paid up Capital (INR)

` 430.68 keâjesÌ[ crore

2. kegâue šve& DeesJej (YeejleerÙe ¤heÙeeW ceW) 
Total Turnover (INR) 

` 9,65,900.20 keâjesÌ[ crore

3. keâj kesâ he§eele kegâue ueeYe (YeejleerÙe ¤heÙeeW ceW)
Total profit after taxes (INR)

`4541.08 keâjesÌ[ crore

4. keâj kesâ he§eele heÇefleMele kesâ ¤he ceW keâeheexjsš meeceeefpekeâ GòejoeefÙelJe (meerSmeDeej)  hej kegâue JÙeÙe (%)

Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profit after tax (%)

0.33%

5. ieefleefJeefOeÙeeW keâer metÛeer efpeveceW Ghejesòeâ 4 ceW JÙeÙe efkeâÙee ieÙee
List of activities in which expenditure in 4 above has been 
incurred:-

›eâ.meb.
Sr. 
no.

ieefleefJeefOe
Activity

Devegoòe oeve (mebKÙee)
no. of Donations

jeefMe (`. ueeKe ceW)
Amount (Rs lakh)

1. efMe#ee Education 21 88.08

2. mJeemLÙe Health 7 64.05

3. ceefnuee keâuÙeeCe Women Welfare 5 20.17

4. meeceeefpekeâ keâuÙeeCe ieefleefJeefOeÙeeb Social Welfare Activities 26 1,357.75

kegâue tOtAL 59 1,530.05

Segment-wise classification of donations sanctioned :

1. Education

›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

1 FefC[Ùeve š^mš Heâe@j ™jue nwefjšspe SC[ [skeuehecesbš, meer-56, 

efvepeecegöerve hetke&, veF& efouueer 
Indian Trust for Rural Heritage and 
Development, C-56, Nizamuddin East, New 
Delhi

ieebke nefjnjhegj, efpeuee DeeÌpeceie{, Gllej heÇosMe cesb Skeâ heÇeF&cejer 

mkeâtue mLeeefhele keâjves kesâ efueS
For establishment of a Primary School at 
Hariharpur Village, Azamgarh Distt. UP.

10.00

2 heÇYeele leeje petefveÙej neF& mkeâtue
Prabhat Tara Junior High School

mkeâtue cesb heÌ{ves keeues iejeryeer jsKee mes veerÛes kesâ heefjkeejesb kesâ Úe$eesb keâes 100 

mkeâtue yewie leLee 1,200 mkeâtue keâe@heer GheueyOe keâjkeeves kesâ efueS, mkeâtue cesb 

4 keâbhÙetšj leLee ne@mšue cesb 5 meerefuebie Heâwve GheueyOe keâjkeeves kesâ efueS
For providing 100 school bags and 1,200 school 
copies to students of Below Poverty Line families 
studying in the School, 4 computers to the School 
and 5 ceiling fans to the Hostel. 

1.82

3 mebpeÙe ieebOeer cesceesefjÙeue
Sanjay Gandhi Memorial

600 efJeÅeeefLe&ÙeeW keâes efkeâleeyesb leLee mkeâtue yeme GheueyOe keâjkeeves kesâ 

efueS
For providing school bus and books to 600 
students

3.51

4 jepekeâerÙe DeeoMe& GÛÛe heÇeLeefcekeâ efJeÅeeueÙe, Devekejhegje – Kes[e 

yuee@keâ, šeWkeâ, jepemLeeve
Rajkiya Adarsh Uchha Prathmik Vidhyalaya, 
Anwarpura – Kheda Block, Tonk, Rajasthan

heeveer keâe šwbkeâ, heeveer kesâ šwbkeâ keâer veerbke [euevee, meerefuebie Heâwve, cespe 

leLee yewbÛe GheueyOe keâjeves kesâ efueS
For providing water tank, foundation for water tank, 
ceiling fans, tables and benches

0.74

KeC[ – Ke : yeQkeâ keâe efJeòeerÙe efJeJejCe

mJeerke=âle oeve keâe KeC[Jeej JeieeakeâjCe:

1. efMe#ee
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›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

5 keso efke%eeve cene efkeÅeeheer", yesbieuetj, Gllej heÇosMe cesb ßeer yeeue 

efkeÅeekesâvõ nsleg
Ved Vigyan Maha Vidhyapith, Bangalore for 
Sri Bal Vidhyakendra in UP

efkeÅee kesâvõ kesâ efueS šwbkeâ, kegâmeer&Ùeeb, keešj efHeâušj FlÙeeefo keâer Kejero 

kesâ efueS 
Purchases of tanks, chairs, water filter etc. for 
Vidya Kendra

4.08

6 cebo yegefæ Skeb cetkeâ yeefOej efkeÅeeueÙe Skeb ßeer  jece DekeOe DebOe 

%eeve efkeÅeeueÙe, DeÙeesOÙee
Mandh Buddhi Evam Mook Badhir Vidhyalaya 
and Sri Ram Awadh Andh Gyan Vidhylaya, 
Ayodhya

ceeveefmekeâ efkekeâueebie cetkeâ Deewj yeefOej yeÛÛeesb kesâ efueS 2 ßekeCe Ùeb$e 

ceMeerve GheueyOe keâjeves kesâ efueS leLee mšwyeueeFpej meefnle keešj keâtuej 

FlÙeeefo GheueyOe keâjeves kesâ efueS
For providing 2 hearing aid machines for mentally 
challenged deaf and dumb children, water cooler 
with stabilizer etc.

1.20

7 cetkeâ-yeefOej meesmeeÙešer kesâ efueS mkeâtue 
School for deaf and mutes society

meesuej keešj neršj efmemšce ueiekeeves kesâ efueS
Installation of solar water heater system

3.75

8 meguleevehegj leLee keâevehegj efpeuee kesâ efkeefYevve heÇeF&cejer mkeâtue
Various primary schools of Sultanpur and 
Kanpur districts

kegâb[e (meguleevehegj) leLee keâevehegj #es$e kesâ heÇeF&cejer mkeâtueesb keâes meerefuebie 

Heâwve GheueyOe keâjeves kesâ efueS
Providing ceiling fans to the primary schools of 
Kunda (Sultanpur) and Kanpur Region

1.47

9 yueeFb[ hÙetheume SmeesefmeSMeve (FefC[Ùee) (DevOepeve ceC[ue)
Blinds People’s Association (India) (Andhajan 
Mandal)

SmeesefmeSMeve cesb meesuej keešj neršj efmemšce ueiekeeves kesâ efueS
For installation of solar water heating system in the 
Association

4.97

10 oskeerhegje heÇeF&cejer mkeâtue
Devipura Primary School

mkeâtue kesâ yeÛÛeesb keâes mkeÛÚ heeveer GheueyOe keâjeves kesâ efueS DeejDees 

hueebš ueieeves kesâ efueS
For installation of RO plant to provide clean water 
to school children

0.50

11 meeyejceleer nefjpeve Deeßece š^mš
Sabarmati Harijan Ashram Trust

Gvekesâ keâmletjyee keâbhÙetšj mesbšj keâer yeÌ[er cejccele kesâ efueS leLee mesbšj 

kesâ efueS veS keâbhÙetšj efmemšce Kejeroves kesâ efueS
For major renovation of their Kasturba Computer 
Centre and purchase of a new Computer System 
for the centre

28.00

12 DevegmetefÛele peeefle kesâ efkeÅeeefLe&Ùeesb kesâ efueS heÇsjCee keâvÙee 

Úe$eekeeme
Prerna Girls Hostels for Scheduled Caste 
Students

DevegmetefÛele peeefle kesâ efkeÅeeefLe&Ùeesb kesâ efueS 250 mkeâtue yewie keâer Kejero 

kesâ efueS
For purchase of 250 school bags for Scheduled 
Caste Students

1.00

13 cetkeâ Okeefve š^mš, keÌ[esoje
Mook Dhawni Trust, Vadodara

yeefOej efkeÅeeefLe&Ùeesb kesâ efueS ßeerceleer keâceueeyesve meer. hešsue yeefOej 

heÇeF&cejer mkeâtue cesb 10 heme&veue keâbhÙetšj
10 personal computers at Srimati Kamlaben C. 
Patel Badhir Primary School for hearing-impaired 
students

4.00

14 mebpeerkeveer «eghe
Sanjivani Group

pevepeeleerÙe efkeÅeeefLe&ÙeeW kesâ efueS hegmlekeâeueÙe neue keâe efvece&eCe
Construction of library hall for tribal students

1.00

15 jepekeâerÙe ceeOÙeefcekeâ mkeâtue, yeceve, yeÌ[ewoe
Govt. Secondary School, Baman, Baroda

meerefuebie Heâwve leLee heerves kesâ heeveer kesâ efueS Skeâ keešj šwbkeâ GheueyOe 

keâjeves kesâ efueS
For providing ceiling fans and one water tank for 
drinking water

0.14

16 efkekeskeâevevo efMeMeg ceefvoj, yeo&keeve
Vivekanand Shishu Mandir, Burdwan

ceefnuee MeewÛeeueÙe keâe efvece&eCe
Construction of Ladies toilet

0.63
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›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

17 SmeDeesSme efÛeuÌ[^ve efkeuespe-keâesuekeâelee
SOS Children Village-Kolkata

Skeâ ceušerceeref[Ùee heÇespeskeäšj leLee 8 meerefuebie Heâwve
One Multimedia Projector and 8 ceiling fans

0.90

18 SmeDeesSme efÛeuÌ[^ve efkeuespe-iegkeenšer
SOS Children Village-Guwahati

10 [smkeâ yewbÛe leLee 1 efheÇbšj (efheÇbš-mkeâwve-Heâesšeskeâe@heer)
For 10 desk benches and 1 printer (print-scan-
copier)

0.42

19 cegkegâue ceeOeke š^mš
Mukul Madhav Trust

Heâveer&Ûej, heÇespeskeäšj meefnle Suemeer[er, heÇÙeesieMeeuee GhekeâjCe  GheueyOe 

keâjeves kesâ efueS
Providing furniture, LCD with projector, laboratory 
apparatus

5.00

20 yueeFb[ hÙetheume SmeesefmeSMeve (FefC[Ùee) (DevOepeve ceC[ue)
Blind People’s Association (India) (Andhajan 
Mandal)

ves$enerve ueesieesb kesâ efueS efMe#eCe meeceieÇer leLee hee"dÙe hegmlekeâesb keâer 

ÚheeF& kesâ efueS yeÇwue heÇsme ceMeerve 
Braille Press Machine for printing of text book and 
educational material for blind persons

9.95

21 Yeejle jl>e [e@. yeeyee meensye Decyes[keâj cesceesefjÙeue š^mš, 

keÌ[esoje
Bharat Ratna Dr. Baba Saheb Ambedkar 
Memorial Trust, Vaodadara

š^mš kesâ keâehe&me Heâb[ cesb
Corpus Fund of the Trust

5.00

kegâue total 88.08

2. health

›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

1 yeer.pes. iekeve&cesbš ces[erkeâue keâe@uespe SC[ mewmegve pevejue  

ne@efmhešue, hegCes
B.J. Government Medical College and 
Sassoon General Hospital, Pune

ne@eqmhešue kesâ yeeueefÛeefkeâlmee efkeYeeie cesb ceevekeerÙe efceukeâ yewbkeâ mLeeefhele 

keâjves kesâ efueS
For setting up Human Milk Bank in Pediatrics dept. 
of the Hospital

15.06

2 ieg® peie yeneogj ne@efmhešue, osnjeotve
Guru Jag Bahadur Hospital, Dehradun

Scyeguesbme iee[er kesâ efueS
For Ambulance Van

3.90

3 Yeejle efkekeâeme heefj<eo, veejeÙevehegj, efcepe&ehegj
Bharat Vikas Parishad, Narainpur, Mirzapur

mkeemLÙe efMeefkej leLee ke=âef$ece Debieesb kesâ efkelejCe kesâ efueS
Distribution of Artificial Limbs and Health Camp

3.00

4 Yeiekeeve cenekeerj
Bhagwan Mahavir

iejerye pe™lecebo ueesieesb keâes ke=âef$ece Debie FlÙeeefo kesâ efveMegukeâ efkelejCe 

kesâ efueS
For providing Artificial Limbs etc. free of cost to 
needy poor people

30.00

5 peer.peer. ne@efmhešue, heer.Sve.ceeie&, peeceveiej
G.G.Hospital, P.N.Marg, Jamnagar

cew[erkeâue GhekeâjCeesb keâer Kejero keâjves kesâ efueS oeve
Donation for purchase of medical equipments

2.15

6 pekeenj ueeue FbmšeršdÙetš Dee@Heâ heesmšieÇspegSš cew[erkeâue 

SpegkesâMeve SC[  efjmeÛe&, heg[gÛesjer
Jawahar Lal Institute of Postgraduate Medical 
Education & Research, Puducherry

yewšjer Éeje mebÛeeefuele keâej keâer Kejero kesâ efueS
For purchase of Battery Operated Car

4.94

7 cegKÙe efpeuee mkeemLÙe DeefOekeâejer, oeneso
Chief Distt. Health Officer, Dahod

Scyeguewbme keâer Kejero kesâ efueS
For purchase of Ambulance

5.00

kegâue total 64.05

2. mJeemLÙe
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3. Women Welfare

›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

1 cesveeyee Ûesjeršsyeue š^mš, Denceoeyeeo
Menaba Charitable Trust, Ahmedabad

jesšer yeveeves keâer ceMeerve keâer Kejero kesâ efueS
For purchase of roti making machine

4.50

2 peveevee ne@efmhešue – iekeve&cesbš ne@efmhešue, peÙehegj
Janana Hospital – Govt. Hospital, Jaipur

27 efyemlejesb keeues DeheveeÙes ieS kee[&, MeewÛeeueÙeesb keâer meeHeâ-meHeâeF& 

leLee efyemlejesb keâer OegueeF& Deewj yeoueves kesâ KeÛe&s kesâ efueS
Towards expenses for maintaining cleanliness of 
the adopted ward having 27 beds, toilets, washing 
and replacement of beds

1.44

3 keâceuee vesn™ keâvÙee GÛÛe ceeOÙeefcekeâ mkeâtue, Yeesheeue
Kamla Nehru Girls Higher Secondary School, 
Bhopal

heÇespeskeäšj, m›eâerve, keg[ve štue, mebieerle keeodÙe GheueyOe keâjeves kesâ efueS 

KeÛe& 
Expenditure for providing projectors, screens, 
wooden tools, musical instruments

1.50

4 hegefueme ceneefvejer#ekeâ, G[ermee
Inspector General of Police, Odisha

DeeF&meerSueDeeF&kesâ ceefnuee nwuheueeFve mLeeefhele keâjves kesâ efueS
Installation of ICLIK women’s helpline

9.73

5 yeÌ[ewoe Meefòeâ
Baroda Shakti

meceepe Gve>Ùeve kesâ heÇÙeemeesb nsleg Gvnsb menÙeesie heÇoeve keâjvee
To facilitate them to undertake initiatives for 
upliftment of the society

3.00

kegâue total 20.17

4. Social Welfare Activities

›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

1 ye[ewoe efpeuee nefjpeve meskekeâ mebIe, keâjsueeryeeie, ye[ewoe 
Baroda District Harijan Sevak Sangh, 
Karelibaug, Baroda

Gvekesâ kesueÛevo yebkeâj Úe$eeueÙe heefjmej kesâ yengGösMeerÙe neue kesâ efueS 

megefkeOeeSb GheueyOe keâjkeevee
Providing amenities for multipurpose hall at their 
Velchand Banker Chhatralya Premises

1.00

2 kevejeF&
VANRAI

kevejeF& Éeje efkekeâefmele ceneje<š^ jepÙe kesâ efkeefYev>e efpeueesb kesâ ieekeesb 

cesb mkeÛÚ heerves keâe heeveer GheueyOe keâjkeevee
Providing safe drinking water to villages of various 
district of Maharashtra state developed by Vanrai

10.00

3 meskee Yeejleer DeeCebo Oeece, Yeesheeue
Sewa Bharti Anand Dham, Bhopal

ke=æ Deeßece kesâ YeespeveeueÙe kesâ efueS 76 kegâefme&Ùeeb leLee 19 [eÙeefveie 

cespe GheueyOe keâjeves kesâ efueS
To provide 19 dining tables and 76 chairs for the 
dining hall of old age home

2.92

4 yeeue ßece efkeÅeeueÙe leLee jepekeâerÙe heMÛeelÙe keleer&Ùe osKe jsKe 

mebmLeeve
Baal Shram Vidyalaya and Rajkiya Pashchtya 
Wartiya Dekh Rekh Sansthan

hebKes leLee šerkeer mesš Kejeroves kesâ efueS
For purchase of fans, TV sets

1.03

5 mesnefjÙee pekeenj ieÇece hebÛeeÙele
Sehria Jawahar Village Panchyat

ieebke cesb mee@uej mš^erš ueeFš keâer 5 Ùetefveš ueiekeeves kesâ efueS
For installation of 5 units of solar Street Light in 
the village

1.05

6 cegKÙe ceb$eer jenle keâes<e, GllejeKeb[
Chief Minister’s Relief Fund, Uttrakhand

GllejeKeb[ cesb DeÛeevekeâ DeeF& yeeÌ{ mes heeref[le ueesieesb kesâ hegveke&eme kesâ 

efueS
For rehabilitation of victims of flash floods in 
Uttrakhand

200.00

4. meceepe keâuÙeeCe ieefleefJeefOeÙeeB 

3. ceefnuee keâuÙeeCe 
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›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

7 efkekeâueebie ne@efmhešue, henjer ieÙee jes[,  henjer, hešvee
Viklang Hospital, Pahari Gaya Road, Pahari, 
Patna

DeeefLe&keâ ™he mes iejerye 10 Meejerefjkeâ efkekeâueebie ueesieesb kesâ efueS 

š^eF&meefkeâue Kejeroves leLee efkeleefjle keâjves kesâ efueS oeve
Donation to buy and distribute tricycle for 10 
economically poor and physically challenged 
persons

0.65

8 Decyee keâueeb, Meskenj, efyenej cesb mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run School at Amba Kalan, Sheohar, 
Bihar

400 mkeâtue yewie keâer Kejero kesâ efueS
For purchase of 400 school bags

1.00

9 Depecesj #es$e kesâ mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run schools of Ajmer Region

hebKes, keâbhÙetšj leLee heeveer keâe šwbkeâ FlÙeeefo keâer Kejero kesâ efueS
For purchase of fans, computer and water tanks 
etc 

0.92

10 Yejlehegj #es$e kesâ ieekeesb cesb mejkeâej Éeje mebÛeeefuele mkeâtue leLee 

Deej.yeer.Sce iekes&vecesbš ne@efmhešue
Govt. run schools of Villages of Bharatpur 
Region and R.B.M. Govt. Hospital

hebKes, heeveer keâe šwbkeâ leLee keešj keâtuej keâer Kejero kesâ efueS
For purchase of fans, water tanks and water 
coolers

2.70

11 peÙehegj #es$e kesâ ieekeesb cesb mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run schools at villages of Jaipur Region

Úle kesâ hebKeesb keâer Kejero kesâ efueS
For purchase of ceiling fans 

1.03

12 GoÙehegj #es$e cesb mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run schools at Udaipur Region

Úle kesâ hebKeesb keâer Kejero kesâ efueS
For purchase of ceiling fans 

1.17

13 keâesše #es$e kesâ ieekeesb cesb mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run schools at villages of Kota Region

hebKes, heeveer keâe šwbkeâ leLee keâbhÙetšj keâer Kejero kesâ efueS
For purchase of ceiling fans, water tanks and 
computers sets

2.16

14 peesOehegj #es$e kesâ ieekeesb cesb mejkeâej Éeje mebÛeeefuele mkeâtue
Govt. run schools at villages of Jodhpur 
Region

hebKes leLee heeveer kesâ šwbkeâ keâer Kejero kesâ efueS
For purchase of ceiling fans and water tanks

1.38

15 š^er uekeme& SpegkesâMeve SC[ efjmeÛe& HeâeGC[sMeve
Tree Lover’s Educational & Research 
Foundation

keÌ[esoje, Denceoeyeeo leLee KesÌ[e efpeueesb cesb ueieeS peeves kesâ efueS 

1000 š^er iee[& GheueyOe keâjeves kesâ efueS oeve
To donate for providing 1,000 tree guards 
proposed to be installed in Vadodara, Ahmedabad 
and Khera dist.

7.70

16 metjle efpeues kesâ ieekeesb cesb mejkeâej Éeje mebÛeeefuele efkeefYevve 

mkeâtue leLee Deefcyekeâe efvekesâleve ke=æ Deeßece, kesmeg, metjle
Various Govt. run schools at villages of Surat 
distt and Ambica Niketan Old Age Home, 
Vesu, Surat

18 mkeâtueesb cesb 21 hebKes, 5 keešj keâtuej GheueyOe keâjeves kesâ efueS leLee 

ke=æ Deeßece cesb 100 yew[Meerš Skeb 100 keâe@šve Meerš  GheueyOe keâjeves 

kesâ efueS oeve
Donations to provide 21 fans, 5 water coolers to 
18 schools and to provide 100 bed sheets and 100 
cotton sheets to old age home

1.75

17 Ye™Ûe efpeues kesâ 9 ieekeesb cesb mejkeâej Éeje mebÛeeefuele efkeefYev>e 

mkeâtue
Various Govt. run schools at 9 villages of 
Bharuch distt.

9 mkeâtueesb cesb keešj keâtuej GheueyOe keâjeves kesâ efueS
To provide water coolers for 9 schools

2.03

18 veiej heÇeLeefcekeâ efMe#eCe meefceefle, ye[ewoe
Nagar Prathmik Shkshan Samiti, Baroda

meefceefle keâes cenejepee ieesefkebojeke ceOÙekeleer& Meeuee kesâ ueieYeie 2000 

efkeÅeeefLe&Ùeesb kesâ efueS keoer& Kejeroves Skeb yeebšves kesâ efueS
To provide the Samiti for purchase and distribution 
of uniforms  to about 2,000 children of Maharaja 
Govindrao Madyuavarti Shala

2.00

19 cemetjer osnje [skeuehecesbš DeLeeefjšer, osnjeotve
Mussoorie Dehra Development Authority, 
Dehradun

GllejeKeb[ cesb DeeF& Deekeâefmcekeâ yeeÌ{ mes heÇYeeefkele heefjkeejesb keâes 250 

mee@uej ueeuešsveesb keâe efkelejCe
Distribution of 250 solar lanterns to families 
affected by flash floods of Uttrakhand

3.25
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›eâ.meb.
Sr. 
no.

oeveieÇener keâe veece
name of Donee

GösMÙe
Purpose

jeefMe (`. ueeKe ceW)
Amount 
(Rs lakh)

20 vesyejng[ neGefmebie meefke&me SC[ efmešer ceerume Dee@ve keerume - 

oesveesb vÙetÙeekeâ& efmešer
Neighborhood Housing Services & City meals 
on wheels both of New York city

meecegoeefÙekeâ hegveefve&kesMe DeefOeefveÙece efkeefveÙeceve kesâ Devegheeueve cesb
In compliance of Community Reinvestment Act 
Regulations

19.57

21 hegefueme DeeÙegòeâ, keÌ[esoje Menj
Commissioner of Police, Vadodara City

meermeeršerkeer ueieeves leLee Menj kesâ hegefueme Leeveesb keâes DeheieÇs[ keâjves kesâ 

efueS 
Installation of CCTV & upgradation of police 
stations of the city

5.00

22 Sve.Sce meoieg® peue Skeb efkekeâeme mebmLeeve
N.M.Sadguru Water and Development 
Foundation

ieebke -men- Deekeeme DeeOeeefjle heerves keâe heeveer GheueyOe keâjkeeves kesâ 

efueS
To provide hamlet cum house based drinking 
water

5.00

23 ye[ewoe mkejespeieej efkekeâeme mebmLeeve ye[ewoe ieÇeceerCe
Baroda Swarojgar Vikas Sansthan

mkejespeieej heÇefMe#eCe mebmLeeve leLee efkelleerÙe mee#ejlee hejeceMe& kesâvõ
Baroda RSETIs and FLCCs

778.30

24 oerhe keâuÙeeve mebmLeeve, efoueêer
Deep Welfare Organisation, Delhi

30 Deòeâtyej 2013 keâes 'yeeefuekeâeDeesb kesâ keâuÙeeCe kesâ efueS mebkewOeeefvekeâ 

DeefOekeâej' hej mesceerveej DeeÙeesefpele keâjves kesâ efueS
To organise seminar on “Constitutional Rights for 
Welfare of Girl Child”, on 30th October 2013

3.00

25 G[ermee cegKÙe ceb$eer jenle keâes<e
Odisha Chief Minister’s Relief Fund

G[ermee jepÙe cesb DeeF& DeÛeveekeâ yeeÌ{ / Heâsefueve Ûe›eâJeeleer letHeâeve Éeje 

heÇYeeefkele ueesieesb keâer meneÙelee kesâ efueS
For helping people affected by the cyclone Phailin 
/ flash floods in the state of Odisha

300.00

26 vesyejng[ neGefmebie meefke&me SC[ efmešer ceerume Dee@ve keerume - 

oesveesb vÙetÙeekeâ& efmešer
Neighborhood Housing Services & City meals 
on wheels both of Newyork city

meecegoeefÙekeâ hegveefve&kesMe DeefOeefveÙece efkeefveÙeceved kesâ Devegheeueve cesb  
In compliance of Community Reinvestment Act 
Regulations

3.14

kegâue / total 1,357.75
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Section C: Other Details

1 keäÙee keâcheveer keâer keâesF& Deveg<ebieer keâcheveer / keâcheefveÙeeB nQ?
Does the Company have any Subsidiary Company/ 
Companies?

neB yeQkeâ keâer leerve YeejleerÙe leLee 9 efJeosMeer Deveg<ebefieÙeeB nQ.
Yes (The Bank has three Domestic and nine Foreign 
Subsidiaries)

2 keäÙee Deveg<ebieer keâcheveer / keâcheefveÙeeB cetue keâcheveer kesâ JÙeeJemeeefÙekeâ oeefÙelJe  henueesb 

ceW menYeeefielee keâjleer nQ? Ùeefo neB, lees Ssmeer Deveg<ebieer keâcheefveÙeeW keâer mebKÙee 

yeleeSb.
Do the Subsidiary Company/Companies participate in the 
BR Initiatives of the parent company? If yes, then indicate 
the number of such subsidiary company(s).

neB, oes Deveg<ebefieÙeeB yee@ye keâe[&me efueefcešs[ leLee yee@ye kesâefhešue ceekexâš efueefcešs[ 

JÙeeJemeeefÙekeâ oeefÙelJe  henueeW ceW menYeeefielee keâjleer nQ.
Yes, two subsidiaries viz. BOBCARDS Limited and BOB 
Capital Market Limited participate in the BR initiatives of 
the Bank.

3 keäÙee DevÙe keâesF& mebmLee / mebmLeeSb (pewmes-Deehete|lekeâlee&, efJelejkeâ Deeefo) pees keâcheveer kesâ JÙeeJemeeefÙekeâ 

oeefÙelJe  henueeW ceW menYeeefielee keâjkesâ JÙeJemeeÙe keâjleer nw? Ùeefo neB, lees Fme heÇkeâej keâer mebmLee / 

mebmLeeDeeW keâe heÇefleMele oMee&Sb? (30% mes keâce, 30-60%, 60% mes DeefOekeâ)
Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with participate in 
the BR initiatives of the Company? If yes, then indicate the 
percentage of such entity/entities? [Less than 30%, 30-
60%, More than 60%].

MetvÙe
Nil

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for 
implementation of the BR policy/policies

›eâ.meb.
Sr. No.

efJeJejCe
Particulars

yÙeewje
Details

1. [erDeeF&Sve veb. DIN Number 02836590

2. veece Name efhe. ßeerefveJeeme P. Srinivas

3. heoveece Designation keâeÙe&heeuekeâ efveosMekeâ Executive Director

b) Details of the BR head

Sr. No. Particulars Details

1. [erDeeF&Sve veb. (Ùeefo ueeiet nw) DIN Number (if applicable) 02689926

2. veece Name Jeer. SÛe. Leós V. H. Thatte

3. heoveece Designation cegKÙe ceneheÇyevOekeâ Chief General Manager

4. šsueerHeâesve veb. Telephone number +91-22-66985454

5. F&-cesue DeeF&[er e-mail id gm.international.bcc@bankofbaroda.com

KeC[ –ie: DevÙe efJeJejCe 

KeC[ – Ie: JÙeeJemeeefÙekeâ oeefÙelJeeW mecyevOeer metÛevee

1. JÙeeJemeeefÙekeâ oeefÙelJe  kesâ efueS GòejoeÙeer efveosMekeâ / efveosMekeâeW keâe efJeJejCe 

keâ. JÙeeJemeeefÙekeâ oeefÙelJeeW mebyebOeer veerefle / veerefleÙeeW kesâ keâeÙee&vJeÙeve kesâ efueS GòejoeÙeer  
 efveosMekeâ / efveosMekeâeW kesâ veece:

Ke. JÙeeJemeeefÙekeâ oeefÙelJe  heÇcegKe keâe efJeJejCe :
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2. Principle - wise (as per nVGs) BR Policy / 
Policies (Reply in Y/n)

›eâ.meb. heÇMve heer1 heer2 heer3 heer4 heer5 heer6 heer7 heer8 heer9 
S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1.$$ keäÙee Deehekesâ heeme Fmekesâ efueS veerefle / veerefleÙeeB nQ...

Do you have a policy/policies for....
neb* 
Y*

neb^ 
Y^

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

2 keäÙee veerefle keâe heÇefleheeove mecyeeqvOele efnleOeejkeâeW mes hejeceMe& keâj efkeâÙee peelee nw?
Has the policy being formulated in consultation with the relevant 
stakeholders?

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

3.** keäÙee veerefle efkeâmeer je°^erÙe / Debleje&°^erÙe ceevekeâeW kesâ Deveg¤he nw? Ùeefo neb, lees mhe° keâjW 
(50 MeyoeW ceW) (ke=âheÙee he=… kesâ veerÛes keâer efšhheCeer osKeW)
Does the policy conform to any national/international standards? If 
yes, specify? (50 words) (Pl. see the footnote)

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

4 keäÙee veerefle yees[& Éeje Devegceesefole keâer peeleer nw? Ùeefo neb, lees keäÙee Gme hej heÇyevOe 
efveosMekeâ/ceeefuekeâ/meerF&Dees / GheÙegòeâ yees[& efveosMekeâ Éeje nmlee#ej efkeâS peeles nQ?
Has the policy being approved by the Board? Is yes, has it been 
signed by MD/owner/CEO/appropriate Board Director?

veneR
N

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

5 keäÙee keâcheveer ceW veerefle kesâ keâeÙee&vJeÙeve hej vepej jKeves kesâ efueS yees[&/efveosMekeâ/
DeefOekeâeefjÙeeW keâer efJeefMe° meefceefle nw?
Does the company have a specified committee of the Board/ 
Director/Official to oversee the implementation of the policy?

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

6 Dee@veueeF&ve osKeves kesâ efueS veerefle keâe eEuekeâ oMee&Sb?
Indicate the link for the policy to be viewed online?

neb
Y

veneR
N

veneR
N

veneR
N

veneR
N

veneR
N

veneR
N

veneR
N

neb# 
Y#

7 keäÙee veerefle kesâ yeejs ceW mecemle mebyebefOele Deebleefjkeâ Je yee¢e efnleOeejkeâeW keâes metefÛele efkeâÙee peelee nw?
Has the policy been formally communicated to all relevant internal 
and external stakeholders?

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

8 keäÙee keâcheveer keâer veerefle / veerefleÙeeW kesâ keâeÙee&vJeÙeve kesâ efueS  keâesF& Deebleefjkeâ mebjÛevee nw?
Does the company have in-house structure to implement the 
policy/policies.

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

9 keäÙee keâcheveer keâer efnleOeejkeâeW keâer veerefle/veerefleÙeeW mes mecyeeqvOele efMekeâeÙeleeW kesâ meceeOeeve kesâ efueS 
veerefle / veerefleÙeeW mecyevOeer efMekeâeÙele efveJeejCe ceMeervejer / JÙeJemLee nw?
Does the Company have a grievance redressal mechanism related 
to the policy/policies to address stakeholders' grievances related 
to the policy/policies?

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

neb
Y

10 keäÙee keâcheveer Éeje efkeâmeer Deebleefjkeâ Ùee yee¢e SpeWmeer mes veerefle keâer keâeÙe&heÇCeeueer keâe 
mJeleb$e cetuÙeebkeâve / uesKee hejer#eCe keâjJeeÙee ieÙee nw?
Has the company carried out independent audit/evaluation of the 
working of this policy by an internal or external agency?

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

neb
Y

veneR
N

neb
Y

veneR
N

$$ There are several policies formally put in place by the Bank 
that govern various functions in the Bank directly or indirectly. 
However, at the same time, there are various guidelines, issued 
by the Bank from time to time, that are followed by the operating 
units as well as the policies formally put in place. Similarly, 
the Bank also implements the policies framed by regulators, 
affiliated associations and other statutes while carrying out the 
banking functions.  
*Under Principle 1, the Bank follows primarily the CVC guidelines 
as contained in the Vigilance Manual issued by the Central 
Vigilance Commission. (Link:  http://cvc.nic.in/man04.pdf)
^ Various activities under Principle 2 are governed by the Bank’s 
Domestic Loan Policy which is meant for internal use only and, 
therefore, cannot be viewed online.
** S. No. 3: All the policies being followed by the Bank are in 
conformity with the guidelines issued by various regulators and 
statutory bodies such as Reserve Bank of India, Ministry of 
Finance, SEBI, Constitution of India, legal Acts etc. Hence, they 
conform to national standards.
#Link: www.bankofbaroda.com

$$ yengle meer veerefleÙeeb DeewheÛeeefjkeâ ¤he mes yeQkeâ kesâ Éeje lewÙeej keâer ieF& nQ pees yeQkeâ 
keâes efJeefYeVe keâeÙeeX ceW heÇlÙe#e Ùee DeheÇlÙe#e ¤he mes efveÙebef$ele keâjleer nQ. leLeeefhe Fmekesâ 
DeueeJee, yeQkeâ Éeje meceÙe-meceÙe hej efJeefYeVe efoMeeefveoxMe peejer efkeâS peeles nQ efpevekeâe 
heefjÛeeueve FkeâeFÙeeB leLee efJeÅeceeve DeewheÛeeefjkeâ veerefleÙeeW kesâ meeLe meeLe DevegmejCe 
keâjleer nQ. Fmeer heÇkeâej yeQkeâ, yeQeEkeâie keâeÙeeX keâes mecheVe keâjles meceÙe efJeefveÙeecekeâeW 
mecyeæ mebmLeeDeeW Éeje lewÙeej veerefleÙeeW Deewj DevÙe keâevetveeW / meebefJeefOekeâ Dehes#eeDeeW 
keâes keâeÙee&eqvJele keâjlee nw.
* efmeæeble 1 kesâ lenle, yeQkeâ heÇeLeefcekeâ ¤he mes kesâvõerÙe meleke&âlee DeeÙeesie Éeje peejer 
meleke&âlee efveÙece hegmlekeâ ceW efoS ieS meerJeermeer efoMeeefveoxMeeW keâe DevegmejCe keâjlee nw. 
(eEuekeâ: http://cvc.nic.in/man04.pdf)
^ yeQkeâ keâer Iejsuet $e+Ce veerefle Éeje efveÙebef$ele efmeæeble 2 kesâ lenle efJeefYeVe ieefleefJeefOeÙeeB 
pees kesâJeue Deebleefjkeâ heÇÙeesie kesâ efueS nesleer nQ, leLee, FmeefueS FvnW Dee@veueeFve veneR 
osKee pee mekeâlee.
** ›eâ.meb. – 3: yeQkeâ Éeje meYeer veerefleÙeeW keâe Devegheeueve efJeefYeVe eqveÙeecekeâeW, meebefJeefOekeâ 
efvekeâeÙeeW pewmes YeejleerÙe efjpeJe& yeQkeâ, efJeòe ceb$eeueÙe, mesyeer, Yeejle keâe mebefJeOeeve, 
keâevetveer DeefOeefveÙeceeW Deeefo kesâ Éeje peejer efoMeeefveoxMeeW kesâ Deveg¤he efkeâÙee peelee 
nw. Dele: Ùes je°^erÙe ceevekeâeW kesâ Deveg¤he nQ. eEuekeâ: www.bankofbaroda.com 

2 efmeæebleJeej (Sve Jeer peer kesâ Devegmeej) yeer Deej veerefle / veerefleÙeeB (Gòej neb/
veneR ceW)
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2a. If answer to S. No. 1 against any principle is 'No', please 
explain why: (Tick up to 2 options)

›eâ.meb. heÇMve heer1 heer2 heer3 heer4 heer5 heer6 heer7 heer8 heer9 

S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. keâcheveer efmeöebleeW keâes veneR mecePe heeF&
The company has not understood the Principles efmeæeble heer 7 kesâ efueS veerefle veneR nesves keâe keâejCe:

neueebefkeâ efmeæeble 7 kesâ efueS keâesF& efueefKele veerefle veneR nw, yeQkeâ osMe kesâ 

yeÌ[s yeQkeâeW ceW mes Skeâ nesves kesâ veeles veerefle efveOee&jkeâeW leLee efJeefveÙeecekeâeW 

kesâ meeJe&peefvekeâ efnle, efJeMes<e ¤he mes mebÛeeueve SJeb heÇMeemeve kesâ #es$e ceW 

Deee|Lekeâ megOeej, meeqcceefuele efJekeâeme veerefleÙeeW FlÙeeefo keâer yesnlejer kesâ 

efueS menÙeesieer nw.

Reason for not having policy for P7
While there is no written policy for Principle 7, the 
Bank being one of the largest banks in the country is 
associated with policymakers and regulators for the 
advancement of public good, especially in the areas 
of governance & administration, economic reforms, 
inclusive development policies, etc.

2. keâcheveer Fme eqmLeefle ceW veneR nw efkeâ Jen Deheves Deehe keâes efJeefvee|o° efmeæebleeW hej veerefleÙeeW 

kesâ heÇefleheeove leLee keâeÙee&vJeÙeve keâer eqmLeefle ceW hee mekesâ. 
The company is not at a stage where it finds itself in a position 
to formulate and implement the policies on specified principles

3. keâcheveer kesâ heeme Fme keâeÙe& kesâ efueS efJeòeerÙe leLee ßeceMeefòeâ œeesle GheueyOe veneR nQ. 
The company does not have financial or manpower resources 
available for the task

4. Fmes Deieues 6 cenerves ceW mecheVe efkeâS peeves keâer Ùeespevee nw
It is planned to be done within next 6 months

5. Fmes Deieues 1 Je<e& ceW mecheVe efkeâS peeves keâer Ùeespevee nw 
It is planned to be done within the next 1 year

6. DevÙe keâesF& keâejCe (ke=âheÙee efJeJejCe oW) √
Any other reason (please specify)√

3. Governance related to BR

efveosMekeâ ceC[ue, yees[& meefceefle Ùee meerF&Dees Éeje keâcheveer kesâ JÙeeJemeeefÙekeâ oeefÙelJe 

keâeÙe&efve<heeove keâe Deekeâueve keâjves kesâ efueS mecyeeqvOele DeeJeefOekeâlee keâe GuuesKe keâjW. 3 ceen 

kesâ Yeerlej, 3-6 ceen, Jeee|<ekeâ, 1 Je<e& mes DeefOekeâ.
Indicate the frequency with which the Board of Directors, Committee 
of the Board or CEO to assess the BR performance of the Company. 
Within 3 months, 3-6 months, Annually, More than 1 year.

Jeee|<ekeâ
Annually

keäÙee keâcheveer JÙeeJemeeefÙekeâ oeefÙelJe  Ùee heÇefleOeejCe (memšsvesefyeefuešer) efjheesš& heÇkeâeefMele keâjleer 

nw? Fme efjheesš& keâes osKeves kesâ efueS neFhejeEuekeâ keäÙee nw? Fmekesâ heÇkeâeMeve keâer DeJeefOe keäÙee nw?
Does the Company publish a BR or a Sustainability Report? What is 
the hyperlink for viewing this report? How frequently it is published?

neb, yeerDeej efjheesš& keâes www.bankofbaroda.com hej osKee pee 

mekeâlee nw.  
Yes, BR Report can be viewed at  
www.bankofbaroda.com

Ùen efjheesš& Jeeef<e&keâ DeeOeej hej ØekeâeefMele nesleer nw Deewj Ùen yeQkeâ keâer 

Jeeef<e&keâ efjheesš& keâe Yeeie nw.
This Report is published annually and is a part of the 
Bank’s Annual Report.

2 keâ Ùeefo efkeâmeer efmeæeble kesâ Deeies ›eâ.meb. -1 keâe Gllej 'veneR' ceW nw lees Gmekeâe 
keâejCe yeleeÙebs (2 efJekeâuHeebs lekeâ Hej efveMeeve ueieeÙebs).

3. JÙeeJemeeefÙekeâ oeefÙelJeeW mes mecyeeqvOele mebÛeeueve
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Section E: Principle-wise performance

efmeæevle 1 Principle 1 "keâejesyeejer mebJÙeJenej veereflehejkeâ heejoMeea leLee GòejoeÙeer nesves ÛeeefnS" 
“Businesses should conduct and govern themselves with 
Ethics, transparency and Accountability”

1. keäÙee veweflekeâ cetuÙe, efjÕeleKeesjer leLee YeÇ°eÛeej mebyebOeer veerefle ceW kesâJeue 
mebmLee mes pegÌ[s ceeceues ner Meeefceue nQ ?

1. Does the policy relating to ethics, bribery and 
corruption cover only the company?

peer neb, FmeceW kesâJeue yeQkeâ mes pegÌ[s ceeceues ner Meeefceue nesles nQ.
yeQkeâ keâer mLeehevee 20 pegueeF&, 1908 keâes kebâheveer DeefOeefveÙece, 1897 kesâ DeOeerve kesâJeue `.10 
ueeKe cee$e keâer heÇoòe hetbpeer mes keâer ieF& Leer pees efkeâ Deye megÂÌ{ SJeb efJeÕemeveerÙe efJeòeerÙe mebmLee 
kesâ ¤he ceW ®heebleefjle nes Ûegkeâe nw. Ùen Skeâ megieef"le SJeb megmebiele Je=efæ nw efpemeceW keâeheexjsš 
efJeJeskeâ SJeb efJeÉlee, meeceeefpekeâ ieefjcee, hejeshekeâejer Âeq°keâesCe DeLee&le otmejeW kesâ efJekeâeme ceW 
ner Dehevee GlLeeve pewmee oMe&ve Meeefceue nw.
yeQkeâ keâer mLeehevee megÂÌ{ veweflekeâ cetuÙeeW hej ngF& leLee Fvner cetuÙeeW keâes F&ceeveoej SJeb efJeJeskeâhetCe& 
vesle=lJe ves Deeies yeÌ{eÙee nw. efJeòeerÙe efve…e JÙeeheeefjkeâ efJeJeskeâ, mepeielee SJeb meeJeOeeveer leLee 
cesnveleer ueesieeW Éeje cesnvele mes keâer ieF& keâceeF& kesâ heÇefle hetCe& keâle&JÙehejeÙeCelee pewmes cetuÙe 
yeQkeâ kesâ keWâõerÙe oMe&ve ceW Meeefceue nQ Deewj Fvner yeeleeW keâes OÙeeve ceW jKeles ngS yeQkeâ Éeje 
JÙeJemeeÙeiele efveCe&Ùe efueS peeles nQ.
yeQkeâ ceW YeÇ°eÛeej, DeveeÛeej, ieyeve keâer IešveeDeeW leLee efveefOeÙeeW kesâ oge|JeefveÙeespeve keâer jeskeâLeece 
kesâ efueS heÇYeeJeer leb$e ceewpeto nw. yeQkeâ keWâõerÙe meleke&âlee DeeÙeesie Éeje peejer meleke&âlee cesvÙegDeue 
ceW GefuueefKele efoMeeefveoxMeeW keâe keâÌ[eF& mes heeueve keâjlee nw. Fme efoMee ceW Devegheeueve efkeâS 
pee jns kegâÚ efoMeeefveoxMe Fme heÇkeâej nwŠ-
• yeQkeâ kesâ DeefOekeâeefjÙeeW Éeje Yejer ieF& Deeefmle SJeb osÙelee efjšve& keâer Jeeef<e&keâ meceer#ee keâer 

peeleer nw.
• mebyebæ heÇeefOekeâeefjÙeeW mes hejeceMe& keâj Ssmes DeefOekeâeefjÙeeW efpevekeâer F&ceeveoejer SJeb efve…e 

mebefoiOe SJeb mebosnemheo nw keâer meJe&meccele metÛeer lewÙeej keâer peeleer nw.
• efJeefYeVe mlejeW hej mšeHeâ keâer jesšsMeve mebyebOeer metÛevee keWâõerÙe meleke&âlee DeeÙeesie keâes 

ceeefmekeâ efjheesšeX kesâ ceeOÙece mes Yespeer peeleer nw.
• GÛÛe heejoe|Melee yeveeS jKeves kesâ efueS meYeer DeeJesove Heâece& / heÇesHeâecee& yeQkeâ keâer JesyemeeFš 

hej GheueyOe keâjeS ieS nw efpevns [eGveuees[ efkeâÙee pee mekeâlee nw.
• meerJeermeer efoMee-efveoxMeeW kesâ Devegmeej ØeewÅeesefiekeâer keâe DeefOekeâlece GheÙeesie keâjles ngS meleke&âlee 

ØeMeemeve ceW megOeej ueeves kesâ ØeÙeespeve mes meYeer DeeJesove Heâe@ce& / ØeesHeâecee& [eGveuees[ 
keâjves ÙeesiÙe ¤he ceW JesyemeeFš hej GheueyOe keâjeÙes ieÙes nQ. mebueive keâjves ÙeesiÙe meYeer 
omleeJespe Deewj GheueyOe keâjeF& peeves Jeeueer metÛevee JesyemeeFš hej mhe°lee mes mecePeeF& 
ieÙeer nw Deewj Ùen DeeJesove Heâe@ce& keâe efnmmee nw, efJeòe ceb$eeueÙe Éeje meYeer mejkeâejer #es$e 
kesâ yeQkeâeW ceW Skeâ meceeeve ¤he mes keâeÙee&vJeÙeve nsleg metefÛele ceevekeâerke=âle peve-efMekeâeÙele 
efveJeejCe heæefle (SmeheerpeerDeejSme) keâes megÛee¤ yeveeÙee ieÙee nw. efJeefYeVe yeesueeroeleeDeeW 
keâer efmLeefle Deewj Sue-1 SpeWmeer keâe veece efpemes keâeÙe& meeQhee ieÙee nw, oMee&vesJeeues efveefJeoe 
omleeJespeeW kesâ cetuÙeebkeâve kesâ heMÛeele mebefJeoeDeeW keâe meejebMe ceeefmekeâ DeeOeej hej  
keâe@heesjsš JesyemeeFš hej ØeoefMe&le efkeâÙee peelee nw. megj#ee KeeefceÙeeW keâes otj keâjves kesâ 
efueS efHeâveskeâue ceW efvejblej megOeej efkeâÙee peelee nw. OeesKeeOeÌ[er efveÙebef$ele keâjves / jeskeâves 
kesâ efueS OeesKeeOeÌ[er ØeyebOeve meceeOeeve (SHeâSceSme) ueeiet efkeâÙee ieÙee nw.

• efJeefYeVe DebÛeueeW /#es$eeW kesâ meleke&âlee DeefOekeâeefjÙeeW Éeje efveÙeefcele efvejer#eCeeW leLee efveJeejkeâ 
meleke&âlee uesKee hejer#ee kesâ oewjeve mšeHeâ meomÙeeW kesâ KeeleeW keâer ÙeeÂeqÛÚkeâ (jW[ce) peebÛe 
heÌ[leeue keâer peeleer nw. SnefleÙeeleer mele&keâlee GheeÙe kesâ ¤he ceW metÛevee ØeewÅeesefiekeâer efJeYeeie 
kesâ ceeOÙece mes Skeâ ØeCeeueer Meg¤ keâer ieÙeer nw efpemekesâ lenle mšeHeâ hej Deheves Keeles ceW 
veeces DeLeJee pecee keâjves hej ØeefleyebOe ueieeÙee ieÙee nw.

• yeQkeâ ceW meYeer MeeKeeDeeW keâe DeeJeefOekeâ DeeOeej hej efveÙeefcele/ Deekeâeqmcekeâ efvejer#eCe/
keâvekeâjWš Dee@ef[š efkeâS peeves keâer Skeâ heÇCeeueer nw.

• OeesKeeOeÌ[er/oge|JeefveÙeespeve keâer jeskeâLeece kesâ efueS heÇlÙeskeâ Jeie& kesâ mšeHeâ meomÙeeW ceW 
peeie®keâlee ueeves kesâ GösMÙe mes DebÛeue/ #es$eerÙe keâeÙee&ueÙe/ keâeheexjsš keâeÙee&ueÙe kesâ 
meleke&âlee DeefOekeâeefjÙeeW Éeje ÛeÙeefvele MeeKeeDeeW ceW efveJeejkeâ meleke&âlee Dee@ef[š efkeâÙee 
peelee nw.

KeC[ [. - efmeæebleJeej keâeÙe&efve<heeove eqmLeefle
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• metefÛele DeefveÙeefceleleeDeeW ceW mšeHeâ meomÙeeW keâer efpeccesoejer keâer peebÛe heÌ[leeue keâjves kesâ 
GösMÙe mes heÇlÙeskeâ DebÛeue keâeÙee&ueÙe ceW DebÛeue meleke&âlee meefceefle keâe ie"ve efkeâÙee ieÙee 
nw. meleke&âlee meefceefle DevegMeemeveelcekeâ keâeÙe&Jeener keâer Âeq° mes meYeer DeefveÙeefceleleeDeeW 
Deewj mele&keâlee ØeMeemeve mes pegÌ[s meYeer ceeceueeW keâer heÇLeceÂ°Ùee peebÛe keâjleer nw. kesâvõerÙe 
meleke&âlee efJeYeeie keâes Fvekeâer efjheesš& efceueleer nw.

•• cegKÙe meleke&âlee DeefOekeâejer Éeje Ùen megefveeq§ele efkeâÙee peelee nw efkeâ oes<eer DeefOekeâejer kesâ 
efJe®æ lelkeâeue efveJeejkeâ SJeb oC[elcekeâ keâeÙe&Jeener keâer peeS, pees DevÙe kesâ efueS Skeâ 
Â°eble nes.

•• kesâvõerÙe meleke&âlee DeeÙeesie (meerJeermeer) efoMeeefveoxMeeW kesâ Deveg®he meleke&âlee peeie®keâlee 
mehleen keâe DeeÙeespeve efkeâÙee peelee nw.  YeÇ°eÛeej kesâ efJe®æ mšeHeâ/pevemeeceevÙe/
ieÇenkeâeW ceW peeie®keâlee ueeves kesâ GösMÙe mes meYeer mlejeW hej mesefceveej, heÇefleÙeesefieleeDeeW 
Deeefo keâe DeeÙeespeve efkeâÙee peelee nw.

• cegKÙe meleke&âlee DeefOekeâejer, meleke&âlee Âef°keâesCeJeeueer efMekeâeÙeleeW keâer peebÛe megefveef§ele 
keâjles nQ Deewj peneb keâneR DeeJeMÙekeâ nes mecegefÛele keâej&JeeF& keâjles nQ.

Yes, it covers the Bank only.
The Bank was set up on 20th July 1908, under the Companies Act 
of 1897, with a small paid up capital of Rs 10 lakh that has now 
translated into a strong and trustworthy financial body. It has been 
a well-orchestrated growth, involving corporate wisdom, social pride 
and the vision of helping others grow, and growing itself in turn.
The Bank has been founded on strong ethical values taken forward 
by its honest and prudent leadership. The financial integrity, 
business prudence, caution and an abiding care and concern for 
the hard earned savings of hard working people, have been the 
central philosophy around which business decisions are effected 
in the Bank.
The Bank has effective mechanism in place to check corruption, 
malpractices, embezzlements and misappropriation of funds. 
the Bank follows the guidelines strictly as per the Vigilance 
Manual issued by the Central Vigilance Commission. Some of 
the guidelines being followed are as under:
• Annual review of Assets & Liabilities Returns filed by the Bank’s 

officers.
• An Agreed List of officers whose honesty or integrity is under 

doubt or suspicion is prepared annually in consultation with the 
relevant authorities.

• Information on rotation of staff at different levels in the Bank is 
submitted to the Central Vigilance Commission in monthly reports. 

• To maintain utmost transparency, all application forms/proformae 
are made available on the websites in downloadable forms.

• As per CVC guidelines for improving Vigilance Administration 
by leveraging technology, all application forms/ proformae 
are made available on the websites in downloadable forms.  
All documents needed to be enclosed and the information 
to be provided is clearly explained on the website and is also 
part of the application form.  Standardized Public Grievance 
Redressal System (SPGRS) as advised by MOF for uniform 
implementation in PSBs is made active. Summary of contracts 
after evaluation of tender documents showing position of 
various bidders and name of the agency L1 to whom the work 
is awarded, is displayed on the corporate website on monthly 
basis. Improvement in Finacle to plug security loopholes is 
continuously effected.  Fraud management Solution (FMS) 
has been put in place as a tool to control/prevent frauds.                                                                                                                                          
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• Scrutiny of staff accounts at random is undertaken at the time 
of regular inspection and during the Preventive Vigilance Audits 
conducted by the Vigilance Officers of various Zones/ Regions.  
As a preventive vigilance measure, a system has been 
introduced through the Information Technology department 
putting restriction on staff to either debit or credit in his account.

• The Bank has a system of conducting Regular/Surprise 
inspections/ Concurrent audit of all the branches periodically.

• In order to bring awareness in the rank and file to curb 
occurrence of frauds/ misappropriation, Preventive Vigilance 
Audits of selected branches by the Vigilance Officers at Zonal 
Offices/ Regional/ Corporate Offices are conducted. 

• With a view to examine staff accountability in irregularities 
reported, Zonal Vigilance Committees have been constituted 
at each Zonal Office. The Vigilance Committee examines all 
irregularities prima facie warranting disciplinary action and all 
issues regarding vigilance administration. Central Vigilance 
department gets a report thereof.

• The Chief Vigilance Officer ensures that prompt punitive action 
is taken against the delinquent officials as a deterrent and 
demonstrative action.

• •Vigilance Awareness Week is observed annually as per CVC 
guidelines. Seminars, competitions etc. are organized at all 
levels to disseminate awareness against corruption amongst 
staff members, public and customers..

• The Chief Vigilance Officer ensures investigation of complaints 
having vigilance overtones and takes appropriate action 
wherever required.

 keäÙee Fmes mecetn/mebÙegòeâ Ghe›eâceeW/Deehete|lekeâlee&DeeW/mebefJeoekeâejeW/ SvepeerDees/
DevÙeeW hej Yeer ueeiet efkeâÙee peelee nw ?

 Does it extend to the Group/Joint Ventures / 
Suppliers /Contractors/NGOs/Others?

veneR / nO

2. efJeiele efJeòe Je<e& ceW efnleOeejkeâeW keâer efkeâleveer efMekeâeÙeleW heÇehle ngFË leLee heÇyebOeve 
Éeje efkeâleves heÇefleMele efMekeâeÙeleeW keâe meblees<epevekeâ {bie mes meceeOeeve efkeâÙee 
ieÙee ?  Ùeefo efMekeâeÙeleW heÇehle ngF& neW lees 50 MeyoeW ceW Fmekeâe efJeJejCe oW. 

2. How many stakeholder complaints have been received 
in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, 
provide details thereof, in about 50 words or so.

efJeiele efJeòe Je<e& (2013-14) kesâ oewjeve 23350 ieÇenkeâ efMekeâeÙeleW heÇehle ngF& leLee FveceW mes 
23218 (99.43%) keâe meblees<epevekeâ {bie mes meceeOeeve efkeâÙee ieÙee. yeQkeâ ceW efveosMekeâ ceb[ue 
Éeje Devegceesefole ieÇenkeâ efMekeâeÙele efveJeejCe veerefle leLee Skeâ megieef"le ieÇenkeâ efMekeâeÙele efveJeejCe 
ceMeervejer keâeÙe&jle nw. yeQkeâ ieÇenkeâ keâer meblegeq° leLee Gvekeâer DeeJeMÙekeâleeDeeW/Dehes#eeDeeW keâes hetje 
keâjves kesâ heÇefle mepeie SJeb peeie®keâ nw. yeQkeâ Fme OeejCee kesâ heÇefle heÇefleyeæ nw efkeâ lekeâveerkeâ 
heÇef›eâÙee, Glheeo Deewj mšeHeâ keâewMeue keâe GheÙeesie DeefveJeeÙe& ¤he mes ieÇenkeâeW keâes Glke=â° yeQeEkeâie 
mesJeeSb/DevegYeJe heÇoeve keâjves kesâ efueS efkeâÙee peeS. 
Fmekesâ DeueeJee, Je<e& (2013-14) kesâ oewjeve 77 meleke&âlee mebyebOeer efMekeâeÙeleW Yeer heÇehle ngF&. Fve 
efMekeâeÙeleeW keâer efJeefYeVe DeefOekeâeefjÙeeW Éeje peebÛe heÌ[leeue/Úeveyeerve keâer ieF&. 
During the past financial year (2013-14), 23,350  customer 
complaints were received, out of which 23,218 (99.43%) were 
satisfactorily resolved. The Bank has put in place a Customer 
Grievance Redressal Policy, approved by the Board, and a well 
structured Customer Grievance Redressal Mechanism. The Bank 
is highly responsive to the needs and satisfaction of its customers, 
and is committed to the belief that all technology, processes, 
products and skills of its people must be leveraged for delivering 
superior banking experience to its customers without fail.
Also, during the year (2013-14), 77 vigilance complaints were 
received. All these complaints were examined/investigated through 
various authorities.
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efmeæevle 2 Principle 2 `'JÙeJemeeÙe kesâ ceeOÙece mes Fme heÇkeâej kesâ Glheeo SJeb mesJeeSb heÇoeve keâer peeSb pees 

megjef#ele neW SJeb peerJeveheÙeËle menÙeesieer SJeb ceooieej neW.''
“Businesses should provide goods and services that are safe 
and contribute to sustainability throughout their life cycle”

1. Deheves -3- Ssmes GlheeoeW DeLeJee mesJeeDeeW keâe GuuesKe keâjW efpevnW meeceeefpekeâ 
DeLeJee heÙee&JejCe kesâ GösMÙeeW, peesefKece leLee/DeLeJee DeJemejeW keâer Âeq° mes 
efve®efhele efkeâÙee ieÙee nw.

 List up to 3 of your products or services whose design 
has incorporated social or environmental concerns, 
risks and/or opportunities.

i. mJeÙeb meneÙelee mecetn (SmeSÛepeer)

 mJeÙeb meneÙelee mecetn iejerye ueesieesb lekeâ hengbÛe yeveeves, GveceW yeÛele keâer Deeole efJekeâefmele 
keâjves Deewj yeQkeâ $e+Ce kesâ ceeOÙece mes Gvekesâ efueS DeeÙe kesâ meeOeve pegševes keâe Skeâ 
efkeâHeâeÙeleer peefjÙee nw. yeQkeâ ves mJeÙeb meneÙelee mecetneW kesâ efJeòehees<eCe kesâ efueS efveÙeceeW/
ceeveoC[eW keâes mejue yeveeÙee nw. yeQkeâ mJeÙeb meneÙelee mecetn yeveeves kesâ efueS heÇefleeq…le 
iewj mejkeâejer mebie"veeW keâer ceoo ues jne nw. 

 ceefnuee meMeefòeâkeâjCe ceW mJeÙeb meneÙelee mecetneW keâer Yetefcekeâe keâes OÙeeve ces jKeles ngS 
yeQkeâ ceefnuee mJeÙeb meneÙelee mecetneW kesâ ie"ve SJeb Gvekesâ efJeòe hees<eCe hej OÙeeve kesâeqvõle 
keâj jne nw.  yeQkeâ efJeòe ceb$eeueÙe kesâ efoMee-efveoxMeeW kesâ Devegmeej osMe kesâ ÛegeEveoe efheÚÌ[s 
efpeueeW ceW ceefnuee ueeYeee|LeÙeeW kesâ efJeòehees<eCe mebyebOeer Ùeespevee keâes ef›eâÙeeeqvJele keâj jne 
nw, efpemekesâ lenle vÙetvelece `.50,000/- kesâ $e+Ce mJeerke=âle efkeâS peeles nQ. Fme Ùeespevee 
keâes ueeiet keâjves kesâ efueS yeQkeâ kesâ ÚŠ DeieÇCeer efpeueeW keâes Ûegvee ieÙee nw peneb iewj mejkeâejer 
mebie"veeW kesâ meeLe leeuecesue kesâ peefjS kesâJeue ceefnuee mJeÙeb meneÙelee mecetneW keâe ie"ve 
efkeâÙee peelee nw. 

ii. yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve (yeÌ[ewoe Deejmesšer)
 ieÇeceerCe ÙegJeeDeeW keâes keâeÙe&kegâMeue yeveeves keâer DeeJeMÙekeâlee leLee GvnW mJejespeieej GÅeceeW 

ceW ueieeves keâer pe®jle keâes OÙeeve ceW jKeles ngS yeQkeâ ves Skeâ vÙeeme keâe ie"ve efkeâÙee nw. 
efpemekesâ Debleie&le yesjespeieej ÙegJeeDeeW keâes efveŠMegukeâ JÙeeJemeeefÙekeâ heÇefMe#eCe heÇoeve keâjves 
kesâ efueS osMeYej ceW 47 kesâvõ mLeeefhele efkeâS ieS nQ.

 Ùes kesâvõ heÇefMeef#ele ÙegJeeDeeW keâes yeQkeâ $e+Ce heÇehle keâjves leLee mJeÙeb kesâ GÅece mLeeefhele 
keâjves kesâ efueS njmebYeJe menÙeesie heÇoeve keâj jns nQ. ceeÛe&, 2014 lekeâ yeQkeâ ves 
1,92,247 DeYÙee|LeÙeeW keâes Fmekesâ lenle heÇefMeef#ele efkeâÙee nw leLee FveceW mes 120979 

(62.93%) ves meHeâueleehetJe&keâ Deheves GÅece mLeeefhele keâj efueS nQ.

iii. efJeòeerÙe mee#ejlee Deewj $e+Ce hejeceMe& kesâvõ (meejLeer)
   meceepe kesâ JebefÛele Jeie& keâes efJeòeerÙe mesJeeDeeW kesâ oeÙejs ceW ueeves kesâ efueS efJeòeerÙe mee#ejlee 

heÇeLeefcekeâ DeeJeMÙekeâlee nw, Fmeer yeele keâes OÙeeve ceW jKeles ngS yeQkeâ ves osMeYej ceW 45 
efJeòeerÙe mee#ejlee Deewj $e+Ce hejeceMe& kesâvõ mLeeefhele efkeâS nQ, pees GòejoeefÙelJehetCe& 
$e+Ce oeve nsleg efJeòeerÙe mee#ejlee heÇoeve keâjles nw leLee pees efJeòeerÙe keâef"veeFÙeeW ceW nw, 
GvnW hejeceMe& heÇoeve keâjles nQ. 

 ceeÛe& 2014 lekeâ kegâue efceueekeâj 1,26,445 JÙeefòeâÙeeW ves mesJeeSb heÇehle keâjves kesâ efueS 
Fve kesâvõeW mes mebheke&â efkeâÙee. Fve kesâvõeW hej mebheke&â keâjves JeeueeW keâes kesâvõeW hej keâeÙe&jle 
meYeer hejeceMe&oelee heÇlÙe#eleŠ mesJeeSb heÇoeve keâj jns nQ. hejeceMe&oelee otjmLe kesâvõeW hej 
efMeefJej ueieekeâj Yeer mesJeeSb os jns nQ.

i. Self help Groups (ShGs)
 SHG is a cost effective way to reach out to the poor and 

empower them by inculcating saving habit amongst them 
as well as enabling them to undertake income generating 
activities through bank credit. The Bank has adopted more 
liberal norms of financing to SHGs. The Bank is also taking 
help of reputed NGOs for formation of SHGs.

 Considering the role played by SHGs in empowerment of 
women, the Bank is focusing on formation and financing 
of women SHGs. The Bank is implementing the scheme of 
financing to women beneficiaries in identified backward 
districts of the country, as per the guidelines of the Ministry 
of Finance, wherein the minimum loan amount of Rs 50,000 
is sanctioned. The Bank’s six Lead districts are identified for 
implementation of this scheme under which exclusive women 
SHGs are formed under tie up arrangement with NGOs.
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ii. Baroda Swarojgar Vikas Sansthan (Baroda RSEtI)
 Identifying the need for imparting skills to rural youth and 

engaging them in self employment ventures, the Bank has 
formed a trust under which 47 centers are established all over 
the country  to provide free of cost vocational training to the 
unemployed youth.

 These centers are also providing handholding support to the 
trained youth in availing bank credit and in establishment of 
their ventures. Bank has trained 1,92,247 candidates under 
this activity out of which 1,20,979 (62.93%) have established 
their ventures successfully up to March 2014.

iii. Financial Literacy & Credit Counseling centers (SARAthEE)
 Financial literacy being a prerequisite for bringing the excluded 

sections of the society under the financial services, the Bank 
has established 45 Financial Literacy and Credit Counseling 
Centers all over the country which are providing financial 
literacy for responsible borrowing and also counseling to those 
who are under financial distress. Till March 2014, cumulatively 
1,26,445 persons visited these centers for availing the 
services.

 All the counselors at these centers are providing face to face 
services to the visitors at the centers as also conducting camps 
in the remote areas for providing their services.

2.  Ssmes heÇlÙeskeâ Glheeo kesâ mebyebOe ceW mebmeeOeveeW kesâ GheÙeesie (Tpee&, peue, keâÛÛee 
ceeue Deeefo) mebyebOeer heÇefle Glheeo efvecveefueefKele efJeJejCe oW (Jewkeâequhekeâ) 

i. Fme meboYe& ceW efheÚues Je<e& keâer leguevee ceW mebmeeOeveeW/ Glheeove/mebefJelejCe kesâ 
oewjeve ueeF& ieF& keâceer

ii. efheÚues Je<e& keâer leguevee ceW GheYeesòeâeDeeW Éeje GheÙeesie kesâ oewjeve (Tpee&, 
peue) ueeF& pee mekeâer keâceer.

ueeiet veneR

 For each such product, provide the following details in 
respect of resource use (energy, water, raw material 
etc.) per unit of product(optional)
i. Reduction during sourcing/production/ distribution 

achieved since the previous year throughout the 
value chain?  

ii. Reduction during usage by consumers (energy,   
water) has been achieved since the previous 
year?

Not Applicable

3. keäÙee kebâheveer keâer OeejCeerÙe mebmeeOeve øeeefHle kesâ efueS heÇef›eâÙee/JÙeJemLee 
GheueyOe nw (heefjJenve JÙeJemLee meefnle)
i. Ùeefo neb lees Deehekesâ FveHegšdme keâe efkeâlevee øeefleMele OeejCeerÙe øeeHle 

efkeâÙee ieÙee nw ? 50 MeyoeW ceW Fmekeâe efJeJejCe Yeer oW.
 Does the company have procedures in place for 

sustainable sourcing (including transportation)?
i. If yes, what percentage of your inputs was sourced 

sustainably? Also,provide details thereof, in about 
50 words or so.

ueeiet veneR
Not Applicable
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4. keäÙee kebâheveer ves mLeeveerÙe leLee ueIeg GlheeokeâeW, efpemeceW Gvekesâ keâeÙe&mLeue 
kesâ Deemeheeme keâe mecegoeÙe Yeer Meeefceue nw, mes Glheeo SJeb mesJeeSb heÇehle 
keâjves nsleg keâesF& keâoce G"eS nQ ?

 Ùeefo neb lees Gvekeâer #ecelee leLee mLeeveerÙe leLee Úesšs Jesv[me& keâer 
#eceleeDeeW ceW megOeej nsleg keäÙee GheeÙe efkeâS ieS nQ ?

 Has the company taken any steps to procure goods 
and services from local & small producers, including 
communities surrounding their place of work?

 If yes, what steps have been taken to improve their 
capacity and capability of local and small vendors?

ueeiet veneR
Not Applicable

5. keäÙee kebâheveer kesâ heeme GlheeoeW leLee yeskeâej JemlegDeeW keâer efjmeeFefkeâeEueie kesâ 
efueS keâesF& JÙeJemLee nw ? Ùeefo neb lees GlheeoeW leLee yeskeâej JemlegDeeW keâer 
efjmeeFefkeâeEueie keâe heÇefleMele efkeâlevee nw ? (Deueie-Deueie <5%, 5-10%, 
>10%) 50 MeyoeW ceW Fmekeâe efJeJejCe GheueyOe keâjeSb

 Does the company have a mechanism to recycle 
products and waste? If yes, what is the percentage of 
recycling of products and waste (separately as <5%, 
5-10%, >10%). Also, provide details thereof, in about 
50 words or so.

ueeiet veneR
Not Applicable
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efmeæevle 3 Principle 3 "JÙeJemeeÙe mes meYeer keâce&ÛeeefjÙeeW keâer megKe-mece=efæ GVele nesveer ÛeeefnS."
“Businesses should promote the wellbeing of all employees”

1. ke=âheÙee keâce&ÛeeefjÙeeW keâer kegâue mebKÙee keâes oMee&Sb
 Please indicate the Total number of employees.

46,001
(31 ceeÛe&, 2014 keâes) (as on 31st March 2014)

2. ke=âheÙee DemLeeÙeer / mebefJeoe / Deekeâeqmcekeâ DeeOeej hej efueS ieS 

keâce&ÛeeefjÙeeW keâer mebKÙee keâes oMee&Sb.
 Please indicate the Total number of employees hired 

on temporary/contractual/casual basis

2

3. ke=âheÙee mLeeÙeer ceefnuee keâce&ÛeeefjÙeeW keâer mebKÙee oMee&Sb.
 Please indicate the Number of permanent women 

employees.
9,641

4. ke=âheÙee Dehebie mLeeÙeer keâce&ÛeeefjÙeeW keâer mebKÙee oMee&Sb.
 Please indicate the Number of permanent employees 

with disabilities
877

5. keäÙee Deehekesâ heeme keâesF& keâce&Ûeejer mebie"ve nw pees heÇyevOeve kesâ Éeje ceevÙe nw?

 Do you have an employee association that is 
recognized by management?

peer neb, oes mebie"ve nQ

(Skeâ DeefOekeâejer keâce&ÛeeefjÙeeW kesâ efueS leLee Skeâ efueefhekeâerÙe leLee DeOeervemLe keâce&ÛeeefjÙeeW kesâ efueS)
Yes, Two Associations
(one for Officer Employees & one for Clerical & Sub staff 
Employees)

6. Deehekesâ mLeeÙeer keâce&ÛeeefjÙeeW keâe efkeâlevee heÇefleMele Fme ceevÙe keâce&Ûeejer 

mebie"ve kesâ meomÙe nQ?
 What percentage of your permanent employees is 

members of this recognized employee association?

DeefOekeâejer mebie"ve : 63.74% 

efueefhekeâerÙe leLee DeOeervemLe keâce&Ûeejer mebIe: 46.73%

Officers’ Association      63.74%
Clerical & Sub staff Employees’ Union  46.73%

7. ke=âheÙee efheÚues efJeòeerÙe Je<e& ceW yeeue cepeotjer, peyejve cepeotjer, DeveweqÛÚkeâ cepeotjer, Ùeewve GlheerÌ[ve mes mecyeeqvOele efMekeâeÙeleeW keâer mebKÙee oMee&Sb leLee Fme efJeòeerÙe Je<e& 

kesâ Deble lekeâ yekeâeÙee efMekeâeÙeleeW keâer eqmLeefle oMee&Sb.
 Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in 

the last financial year and pending as on the end of the financial year.

›eâ.meb. ßesCeer efJeòeerÙe Je<e& kesâ oewjeve ope& keâer ieF& efMekeâeÙeleeW keâer mebKÙee efJeòeerÙe Je<e& kesâ Deble ceW yekeâeÙee efMekeâeÙeleeW keâer mebKÙee

S. No. Category No  of  complaints  filed No of complaints pending 
  during the financial year as on end of the financial year 

1. yeeue cepeotjer, peyejve cepeotjer, 

 DeveweqÛÚkeâ cepeotjer Child labour MetvÙe Nil MetvÙe Nil 
 /forced labour/involuntary labour

2. Ùeewve GlheerÌ[ve
 Sexual harassment 1  MetvÙe Nil

3. he#eheeleer jespeieej  MetvÙe  MetvÙe

 Discriminatory employment Nil  Nil

8. veerÛes oMee&S ieS keâce&ÛeeefjÙeeW ceW mes efkeâleves heÇefleMele keâce&ÛeeefjÙeeW keâes efheÚues Je<e& megj#ee leLee keâewMeue efJekeâeme (DeheieÇs[sMeve) keâe heÇefMe#eCe efoÙee ieÙee?
 What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year?

• mLeeÙeer keâce&Ûeejer Permanent Employees 

• mLeeÙeer ceefnuee keâce&Ûeejer  Permanent Women Employees

• Deekeâeqmcekeâ DeeOeej hej efueS ieS / DemLeeÙeer / mebefJeoe keâce&Ûeejer Casual/Temporary/Contractual Employees

• DeMekeäle keâce&Ûeejer  Employees with Disabilities

51.00%

45.00%  

MetvÙe Nil 

43.00%
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efmeæevle 4 Principle 4 ``JÙeJemeeÙe ceW meYeer efnleOeejkeâeW, efJeMes<ekeâj pees JebefÛele, keâcepeesj Deewj neefMeS hej nQ, 
Gvekesâ efnleeW keâe mecceeve nesvee ÛeeefnS leLee Gvekesâ heÇefle mebJesoveMeerue nesvee ÛeeefnS.''
“Businesses should respect the interests of, and be 
responsive towards all stakeholders, especially those who 
are disadvantaged, vulnerable and marginalized”

1. keäÙee kebâheveer ves Deheves Deebleefjkeâ SJeb yee¢e efnleOeejkeâ megefveeq§ele keâj efueS nw?
 Has the company mapped its internal and external 

stakeholders? 

peer neb
Yes

2. Ghejesòeâ ceW mes keäÙee keâcheveer ves JebefÛele, keâcepeesj Deewj neefMeS hej heÌ[s 

efnleOeejkeâeW keâes efÛeeqÖle keâj efueÙee nw?
 Out of the above, has the company identified 

the disadvantaged, vulnerable & marginalized 
stakeholders?

peer neb
Yes

3. keäÙee keâcheveer ves JebefÛele, keâcepeesj Deewj neefMeS hej heÌ[s efnleOeejkeâeW 

keâes Deekeâe|<ele keâjves kesâ efueÙes keâesF& efJeMes<e henue keâer nw? Ùeefo neb, lees 

Fmekeâe ueieYeie 50 MeyoeW ceW efJeJejCe oW.
 Are there any special initiatives taken by the company 

to engage with the disadvantaged, vulnerable and 
marginalized stakeholders. If so, provide details 
thereof, in about 50 words or so.

yeQkeâ ves Deebleefjkeâ JebefÛele, keâcepeesj Deewj neefMeS hej heÌ[s efnleOeejkeâeW keâes Deekeâe|<ele keâjves 
leLee Gvekeâes ueeYe hengBÛeeves kesâ efueS efJeefYeVe henueW keâer nQ. Fveces mes kegâÚ Fme heÇkeâej kesâ nQ:

De.pee./De.pe.pee. keâce&Ûeejer

peeefle, mebheÇoeÙe Deewj Oece& kesâ DeeOeej hej YesoYeeJe ve keâj, yeQkeâ Deheves meYeer keâce&ÛeeefjÙeeW 
kesâ meeLe Skeâ meceeve JÙeJenej keâer YeeJevee keâer veerefle keâe DeeÛejCe keâjlee nw. De.pee./ 
De.pe.pee. Jeie& kesâ keâce&ÛeeefjÙeeW kesâ efueS yeQkeâ kegâÚ efJeefMe° ueeYe/megefJeOeeSb/meneÙelee cegnwÙee 
keâjJeelee nw pewmes Yeleea hetJe& heÇefMe#eCe, heoesVeefle hetJe& heÇefMe#eCe leLee De.pee./De.pe.pee. Jeie& 
kesâ keâce&ÛeeefjÙeeW kesâ yeÛÛeeW kesâ efueS Yeejle jlve [e@ yeeyeemeensye Debyes[keâj cesceesefjÙeue š^mš 
mes Úe$eJe=efòe.

De.pee./De.pe.pee. Jeie& kesâ keâce&ÛeeefjÙeeW mes mebyeeqvOele cegöeW/ efMekeâeÙeleeW hej efJeÛeej keâjves 
kesâ efueS yeQkeâ ves heÇOeeve keâeÙee&ueÙe ceW ceneheÇyebOekeâ mlej kesâ cegKÙe mebheke&â DeefOekeâejer leLee 
heÇlÙeskeâ DebÛeue (kegâue 13) ceW mebheke&â DeefOekeâejer keâer JÙeJemLee keâer nw. meeLe ner, yeQkeâ ves heÇOeeve 
keâeÙee&ueÙe, yeÌ[ewoe ceW Skeâ mecee|hele DevegYeeie keâer mLeehevee Yeer keâer nw efpemekesâ DevegYeJeer SJeb 
hesMesJej keâceea De.pee./De.pe.pee. Deej#eCe mes mebyeeqvOele cegöeW keâes osKeles nQ leLee De.pee./
De.pe.pee. DeeÙeesie, mejkeâejer keâce&ÛeeefjÙeeW SJeb DevÙe yeenjer SpeWefmeÙeeW kesâ meeLe mebheke&â ceW 
jnles nQ leeefkeâ De.pee./De.pe.pee. Deej#eCe mebyebOeer efoMee efveoxMeeW keâe mecegefÛele Devegheeueve 
megefveeq§ele nes.

keâe@heexjsš mlej SJeb DebÛeue mlej hej yeQkeâ, DeefKeue YeejleerÙe yeQkeâ Dee@Heâ yeÌ[ewoe De.pee./
De.pe.pee. keâce&Ûeejer keâuÙeeCe mebie"ve kesâ meeLe efleceener yew"keWâ DeeÙeesefpele keâjlee nw efpemeceW 
De.pee./De.pe.pee. keâce&ÛeeefjÙeeW kesâ ueeYe SJeb Deej#eCe mes mebyeeqvOele efJeefYeVe veerefleÙeeW kesâ 
mecegefÛele Devegheeueve hej efveÙeefcele ¤he mes efJeÛeej efkeâS/efveCe&Ùe efueS peeles nQ.

DeMekeäle JÙeefòeâ

Skeâ efveÙeesòeâe kesâ leewj hej yeQkeâ Deheves meYeer keâce&ÛeeefjÙeeW keâes Skeâ meceeve DeJemej heÇoeve 
keâjlee nw. DeMekeäle keâce&ÛeeefjÙeeW keâes DevÙe keâce&ÛeeefjÙeeW kesâ meceeve ner cepeotjer/Jesleve, 
heoesVeefle leLee DevÙe ueeYe heÇoeve efkeâS peeles nQ. DeMekeäle JÙeefòeâÙeeW keâes keâece meeQheles ngS 
Fmekeâe GefÛele OÙeeve jKee peelee nw efkeâ DeHeveer DeMekeälelee kesâ yeeJepeto Yeer Jes meeQhee ieÙee 
keâeÙe& Deemeeveer mes keâj mekeWâ.

Fmekesâ DeueeJee, DeMekeäle JÙeefòeâÙeeW keâes efJeMes<e ¤he mes efveeq§ele ueeYe/heÇefleHeâue efoÙes peeles 
nQ pewmes heÇeLeefcekeâlee kesâ DeeOeej hej yeQkeâ kesâ efjneÙeMeer DeeJeemeeW keâe DeeJebšve, ßeJeCe Ùeb$e 
(yenjs ueesieeW kesâ efueS) Kejeroves kesâ efueS efJeòeerÙe meneÙelee, ke=âef$ece Debie (DeeqmLe efJekeâueebielee 
kesâ efueS) efveeq§ele meercee kesâ Yeerlej, DebOes SJeb DeeqmLe efJekeâueebie keâce&ÛeeefjÙeeW kesâ efueS Jeenve 
Yeòes keâe Yegieleeve, megefJeOeepevekeâ mLeeveeW hej efveÙegefòeâ, ieÇeceerCe/DeOe& Menjer mLeeveeW ceW 
efveÙegefòeâ mes Útš FlÙeeefo.
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yeQkeâ ves yee¢e JebefÛele, keâcepeesj Deewj neefMeS hej heÌ[s efnleOeejkeâeW keâes FmeceW meceeefnle keâjves 

leLee Gvekeâes ueeYe hengBÛeeves kesâ efueS efJeefYeVe henueW keâer nQ. FveceW mes kegâÚ Fme heÇkeâej nQ:

keâ. `.1 ueeKe lekeâ kesâ ke=âef<e $e+Ce ceW ceee|peve SJeb mebheee|Õekeâ heÇefleYetefle mebyebOeer DeeJeMÙekeâlee 

ceW Útš.

Ke. yeÌ[ewoe efkeâmeeve ›esâef[š keâe[& Ùeespevee (yeerkesâmeermeer) kesâ Debleie&le yeerkesâmeermeer Oeejkeâ 

efkeâmeeve JewÙeefòeâkeâ $e+Ce meefnle ke=âef<e SJeb heefjJeej kesâ YejCehees<eCe, GheYeesie keâer 

JemlegDeeW SJeb efveJesMe kesâ efueS DeefieÇce ues mekeâles nQ.

ie. $e+Ce mJewhe Ùeespevee kesâ Debleie&le iewj mebmLeeiele $e+CeoeleeDeeW mes efueS ieS $e+Ce kesâ 

DeefOeieÇnCe kesâ meceÙe $e+CeieÇmlelee mee#Ùe mebyebOeer omleeJespeeW keâer DeeJeMÙekeâlee ceW Útš. 

`. 25000/- lekeâ kesâ $e+Ce kesâ efueS DeeJesokeâ Éeje kesâJeue mJe Iees<eCee efoÙes peeves keâer 

DeeJeMÙekeâlee nw.

Ie. Úesšs SJeb cePeesues efkeâmeeveeW, Keseflenj cepeotjeW SJeb keâcepeesj Jeie& kesâ DevÙe efJeefvee|o° 

ßesCeer kesâ $e+Cekeâlee&DeeW mes keâesF& ceee|peve jeefMe uesves keâer DeeJeMÙekeâlee veneR nw peyeefkeâ 

efJeMes<e efJekeâeme keâeÙe&›eâceeW pewmes SmepeerSmeJeeF& FlÙeeefo kesâ lenle Devegoeve keâer JÙeJemLee 

nw.

[. Keseflenj cepeotj, yebšeF&oej SJeb DeefueefKele heósoej keâes Heâmeue Ghepeeves kesâ efueS efoÙes 

peeves Jeeues $e+Ce keâer eqmLeefle ceW, mLeeveerÙe heÇMeemeve/hebÛeeÙeleer jepe mebmLee Éeje peejer 

heÇceeCehe$e yeQkeâ mJeerkeâej keâjlee nw.

Ûe. keâcepeesj JeieeX kesâ efMe#ee $e+Cekeâlee&DeeW SJeb Menjer iejeryeeW kesâ efueS DeeJeeme $e+Ce nsleg 

yeQkeâ $e+Ce yÙeepe Devegoeve Ùeespevee mebÛeeefuele keâj jne nw.

Ú. ke=âef<e #es$e ceW DeefieÇce kesâ efueS mejueerke=âle $e+Ce omleeJespeerkeâjCe DeLee&le Skeâue Âeq°yebOeve 

heÇef›eâÙee DeheveeF& ieF& nw.

pe. yeQkeâ kesâ DevÙe ieÇenkeâeW kesâ meceeve ner Âeq°nerve ieÇenkeâeW keâes Jewkeâequhekeâ ef[efueJejer Ûewveue 

kesâ ceeOÙece mes yeQeEkeâie mebJÙeJenej keâj heeves ÙeesiÙe yeveeves nsleg yeQkeâ ves Deheves kegâÚ 

Ûegefvevoe SšerSce ceW OJeefve efveoxefMele heefjÛeeueve keâer JÙeJemLee ueeiet keâer nw.

The Bank has taken various initiatives to engage and extend 
benefits to the internal disadvantaged, vulnerable and marginalized 
stakeholders. Some of them are as under:

SC/St Employees

The Bank practices policy of equal treatment of all employees without 
any discrimination and bias on the basis of caste, creed and religion. 
The Bank extends certain special benefits/facilities/assistance to 
employees belonging to SC/ST category such as pre-recruitment 
training, pre promotion training and scholarship for meritorious 
students among children of employees belonging to SC/ST category, 
from Bharat Ratna Dr. Babasaheb Ambedkar Memorial Trust.

The Bank has a Chief Liaison Officer in the rank of General Manager 
at Head office level and Liaison officer at each zone (total 13) for 
effectively addressing issues/grievances of SC/ST employees. Also, 
there is a dedicated SC/ST cell at the Bank’s Head Office, Baroda, 
manned by experienced professionals, which deals with issues 
related to SC/ST reservation and liaison with SC/ST commission, 
Government officials and other external agencies for ensuring strict 
compliance of SC/ST reservation guidelines. 

The Bank conducts quarterly meetings with All India Bank of Baroda 
SC/ST Employees Welfare Association at corporate level as well as 
zonal offices level wherein regular view is made about the proper 
implementation of the various policies pertaining to reservation and 
benefits extended to employees belonging to SC/ST.
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Persons with Disabilities
The Bank, as an employer, provides equal opportunities to all its 
employees. The wages/salaries, promotions and other benefits 
extended to employees with disabilities are at par with other 
employees. At the time of assignment of duties to employees with 
disabilities, proper care is taken to ensure that they are able to 
discharge their duties comfortably, despite their disability. 

Moreover, certain benefits/considerations are especially extended to 
persons with disabilities such as preferential allotment of the Bank’s 
residential accommodation, financial assistance for buying hearing 
aid (for hearing impaired persons), artificial limbs (for orthopedically 
challenged) within certain limits, payment of conveyance allowance to 
blind and orthopedically  handicapped employees, convenient place 
of posting, exemption from rural/semi-urban posting etc. 

The Bank has taken various initiatives to engage and extend 
benefits to the external disadvantaged, vulnerable and marginalized 
stakeholders. Some of them are as under.

a. Margin and collateral security requirements are waived for 
agricultural loans up to Rs 1 lakh. 

b. Under Baroda Kisan Credit Card (BKCC) Scheme, BKCC holder 
farmers can avail farm and family maintenance, consumption and 
investment credit including personal loans.

c. Under the Debt Swap scheme for takeover of loans availed from 
non institutional lenders, the Bank has waived the requirement for 
any documentary evidence for indebtedness. Only self declaration 
for loans up to Rs 25,000 is required from the applicant.

d. For small and marginal farmers, agriculture labourers and other 
specified categories of weaker sections, no margin from borrowers 
is required where subsidy is available under special development 
programmes like SGSY, etc.

e. The Bank is accepting certificates provided by local administration/ 
Panchayti Raj institutions regarding the cultivation of crops in case 
of loans to landless laborers, sharecroppers and oral lessees.

f. The Bank is implementing Interest Subsidy Scheme for Education 
Loan borrowers   belonging to weaker sections and Interest 
Subsidy Scheme for Housing the Urban Poor.      

g. Simplified loan documentation i.e. Single hypothecation document 
is adopted for lending to Agriculture Sector.

h. The Bank has implemented Voice Guidance Functionality on 
its select ATMs for assisting its Visually Challenged Customers 
to enable them to carry out banking transactions on alternate 
delivery channels and bring them to par with all other customers 
of the Bank.
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efmeæevle 5 Principle 5 `'JÙeJemeeÙe keâes ceeveJeeefOekeâejeW keâe mecceeve SJeb mebJeæ&ve keâjvee ÛeeefnS.`'  
“Businesses should respect and promote human rights”

1. keäÙee kebâheveer keâer ceeveJeeefOekeâej veerefle kesâJeue kebâheveer mes mecyeæ nw Ùee 

FmeceW mecetn/mebÙegòeâ GÅece/ Deehete|lekeâlee&/mebefJeoekeâej/SvepeerDees/ DevÙe 

Meeefceue nQ?   
 Does the policy of the company on human rights 

cover only the company or extend to the Group / Joint 
Ventures / Suppliers / Contractors / NGOs / Others?

yeQkeâ keâer ceeveJeeefOekeâej veerefleÙeeB heÇlÙe#e Ùee hejes#e ¤he mes kesâJeue yeQkeâ heefjÛeeueve mes ner 
mecyeæ nQ Deewj Ùes Deveg<ebefieÙeeW hej ueeiet veneR nesleer.

yeQkeâ Fme leLÙe mes DeÛÚer lejn mes heefjefÛele nw efkeâ meYeer JÙeefòeâ mJeleb$e SJeb meceeve nQ Deewj 
JÙeefòeâÙeeW kesâ ceewefuekeâ DeefOekeâejeW keâe mecceeve DeJeMÙe nesvee ÛeeefnS. yeQkeâ Ssmeer veerefleÙeeW keâe 
DevegmejCe keâjlee nw efpememes je°^erÙe cetue, veeieefjkeâlee, jbie, peeefle, efJeÕeeme, Oece&, hetJe&peeW, 
JewJeeefnkeâ eqmLeefle, eEueie, Dehebielee, GceÇ, Ùeewve GvcegKelee, pevce mLeeve, meeceeefpekeâ eqmLeefle, 
Ùee efveÙece efJe®æ DevÙe efkeâmeer DeeOeej hej heÇlÙe#e Ùee hejes#e ¤he mes he#eheele ve nes.

keâeÙe&mLeue hej ceeveJeeefOekeâej mebyebOeer YeejleerÙe mebefJeOeeve kesâ leLÙeeW SJeb Debleje&°^erÙe efveÙeceeW 
keâes yeQkeâ DeÛÚer lejn mecePelee nw. yeQkeâ meie"veeW keâer Deepeeoer SJeb hejmhej menceefle keâe 
mecceeve keâjlee nw.

Ùeewve GlheerÌ[ve keâer jeskeâLeece

keâeÙe&mLeue hej Ùeewve GlheerÌ[ve keâe yeQkeâ efve<esOe keâjlee nw. keâeÙe&mLeue hej Ùeewve GlheerÌ[ve 
keâer jeskeâLeece kesâ efueS mesJee MeleeX ceW mecegefÛele heÇeJeOeeve nw. leovegmeej, yeQkeâ ves keâeÙe&mLeue 
hej ceefnuee keâce&ÛeeefjÙeeW mes mebyeeqvOele ceeceueeW keâes osKeves kesâ efueS keâe@heexjsš mlej hej Ghe 
ceneheÇyebOekeâ mlej keâer cegKÙe ceefnuee mebheke&â DeefOekeâejer keâer efveÙegefòeâ keâer nw.

meYeer 13 DebÛeueeW ceW, ceefnuee keâce&ÛeeefjÙeeW mes mebyeeqvOele efMekeâeÙeleeW hej lJeefjle SJeb lelhejlee 
mes keâejJeeF& keâjves kesâ efueS Skeâ ceefnuee mebheke&â DeefOekeâejer keâer JÙeJemLee nw. Fve ceefnueeDeeW 
keâes ceefnuee keâce&ÛeeefjÙeeW mes mebyeeqvOele efMekeâeÙeleeW keâes mebYeeueves kesâ efueS meceLe& yeveeves nsleg 
DeeJeefOekeâ heÇefMe#eCe efoÙes pee jns nQ. ceefnuee keâce&ÛeeefjÙeeW mes mebyeeqvOele ceeceueeW, Gvekesâ 
DeefOekeâejeW SJeb Ùeewve GlheerÌ[ve mes jeskeâLeece kesâ cenlJe SJeb Fmekeâer mebJesoveMeeruelee hej 
ueieeleej yeue efoÙee pee jne nw. ceefnuee keâce&ÛeeefjÙeeW kesâ ueeYe, DeefOekeâej, Ùeewve GlheerÌ[ve mes 
jeskeâLeece, meJeexÛÛe vÙeeÙeeueÙe kesâ efoMee efveoxMe SJeb GvnW ueeiet keâjves kesâ efueS yeQkeâ meceÙe 
meceÙe hej heefjhe$e peejer keâj mesJee MeleeX kesâ efveÙeceeW keâes ueeiet keâjlee nw.

yeQkeâ JewyemeeFš kesâ ceeOÙece mes metÛevee keâes pevelee lekeâ hengbÛeevee

yeQkeâ Deheves GlheeoeW/mesJeeDeeW/ pevelee kesâ efueS GheueyOe megefJeOeeDeeW keâer DeÅeleve peevekeâejer /
keâesF& DevÙe metÛevee pees meeJe&peefvekeâ keâer pee mekeâleer nw, heeqyuekeâ [escewve ceW jKelee nw. Skeâ 
DeefOemetefÛele kebâheveer nesves kesâ veeles meeJe&peefvekeâ metÛevee kesâ efueS yeQkeâ Deheves efJeòeerÙe heefjCeece 
keâes heeqyuekeâ [escewve ceW heÇoe|Mele keâjlee nw.

metÛevee keâe DeefOekeâej DeefOeefveÙece, 2005 ceW oer ieF& meeJe&peefvekeâ heÇeefOekeâjCe keâer heefjYee<ee 
kesâ Devegmeej yeQkeâ Skeâ meeJe&peefvekeâ heÇeefOekeâjCe nw Deewj FmeerefueS meJe& meeOeejCe keâes metÛevee 
GheueyOe keâjeves kesâ efueS yeeOÙe nw.

efMekeâeÙeleeW keâe efvehešeje

ieÇenkeâ efMekeâeÙele keâes MeerIeÇlee mes efveheševes nsleg ieÇenkeâ efMekeâeÙele efveheševe heÇCeeueer keâes 
cepeyetle keâjves kesâ efueS yeQkeâ ves keâF& keâoce G"eS nQ. Fveces mes Skeâ nw ceevekeâ peve efMekeâeÙele 
efveJeejCe heÇCeeueer (SmeheerpeerDeejSme). ieÇenkeâ efMekeâeÙele efveheševe kesâ efueS Ùen Skeâ Jesye 
DeeOeeefjle ceew[Ùetue nw. ÙeÅeefhe, yeQkeâ ieÇenkeâeW kesâ DeefOekeâej keâe mecceeve keâjlee nw, efHeâj Yeer 
Ùeefo Jes Deheveer efMekeâeÙele kesâ efvehešeS peeves mes mebleg° veneR nQ lees DeejyeerDeeF& keâer ueeskeâheeue 
Ùeespevee, 2006 kesâ Debleie&le jepÙeeW keâer jepeOeeefveÙeeW ceW eqmLele yeQeEkeâie ueeskeâheeue mes mebheke&â 
keâj mekeâles nQ.

The Bank’s various policies protecting the Human Rights, directly 
or indirectly, cover only the operations of the Bank and do not 
extend to its subsidiaries etc. 
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The Bank is well conscious of the fact that all human beings are 
free and equal, and that the basic human rights of individuals 
must be respected. The Bank follows such policies that, directly 
or indirectly, do not discriminate on the basis of national origin, 
citizenship, color, race, belief, religion, ancestry, marital status, 
gender, disabilities, age, sexual orientation, place of birth, social 
status, or any other basis prohibited by the law. 

The Bank understands well the Human Rights content of the 
Constitution of India and other international laws on Human Rights 
at the work place. The Bank respects the freedom of associations 
and the right to collective bargaining. 

Prevention of Sexual harassment 

The Bank prohibits sexual harassment at the work place. In the 
Service conditions, there are clauses exclusively for prevention 
of sexual harassment at workplace. Accordingly, for addressing 
issues related specifically to women employees in work places, 
the Bank has appointed Chief Lady Liaison Officer in the rank of 
Deputy General Manager at the Corporate office level.

At each of the 13 zones, there is one lady liaison officer to ensure 
prompt and expeditious redressal of the grievances of women 
employees. These ladies are given periodical training to equip 
themselves to handle grievance of women employees effectively. 
There are regular reinforcements regarding sensitivity and 
importance of matters relating to women employees, their rights and 
prevention of Sexual Harassment. The Bank issues circulars from 
time to time reinforcing service condition rules, benefits to women 
employees, rights of women employees, prevention of Sexual 
Harassment, guidelines issued by Supreme court of India and their 
implementation. 

Dissemination of Information to public through the Bank’s web site

The Bank places up-to-date information about its Products / 
Services / Facilities available to public/any other information, 
which can be disclosed, in public domain. Being a listed company, 
the Bank displays its financial results in the public domain for 
information to the public.

Bank of Baroda is a Public Authority, as per definition of Public 
Authority in the Right to Information Act, 2005, and, thus, is under 
obligation to provide the information to members of public.

Redressal of Complaints

The Bank has taken several measures to strengthen the customer 
complaint redressal machinery for fast disposal of customer 
complaints. One of such measures being Standardized Public 
Grievances Redressal System (SPGRS), a web based online 
customer complaint redressal module. However, the Bank 
respects the right of the customers, in case they are not satisfied 
with the redressal of their complaints, to approach The Banking 
Ombudsman located in State Capitals under RBI Ombudsman 
Scheme 2006.

2. efJeiele efJeòeerÙe Je<e& kesâ oewjeve efkeâleves efnleOeejkeâeW mes efMekeâeÙeleW heÇehle ngF& 

nQ Deewj efkeâleves heÇefleMele keâes heÇyebOeve Éeje meblees<ehetCe& {bie mes efvehešeÙee 

ieÙee.
 How many stakeholder complaints have been 

received in the past financial year and what percent 
was satisfactorily resolved by the management?

efJeòeerÙe Je<e& kesâ oewjeve Ùeewve GlheerÌ[ve mes mebyeeqvOele Skeâ efMekeâeÙele heÇehle ngF& efpemes efyevee 

meceÙe iebJeeS meblees<ehetCe& {bie mes efveheše efueÙee ieÙee.
There was one complaint filed on Sexual Harassment during the 
financial year which was satisfactorily resolved.
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efmeæevle 6 Principle 6 `'JÙeJemeeÙe keâes heÙee&JejCe keâe mecceeve, mebj#eCe SJeb Hegve®æej keâjvee ÛeeefnS''
“Business should respect, protect, and make efforts to 
restore the environment”

1. keäÙee kebâheveer keâer efmeæevle 6 mes mebyeeqvOele veerefle kesâJeue kebâheveer keâes keâJej 

keâjleer nw Ùee FmeceW mecetn/mebÙegòeâ GÅece/ Deehete|lekeâlee&/ mebefJeoekeâej/ 

SvepeerDees/ DevÙe Meeefceue nQ?
 Does the policy related to Principle 6 cover only the 

company or extends to the Group/Joint Ventures / 
Suppliers/ Contractors/ NGOs/ others.

Ùen veerefle kesâJeue yeQkeâ keâes keâJej keâjleer nw.
The policy covers the Bank only.

2. keäÙee kebâheveer kesâ heeme Yetceb[ueerÙe JeeleeJejCe mebyebOeer ceeceueeW pewmes JeeleeJejCe 

ceW heefjJele&ve, Yetceb[ueerÙe leehe Je=efæ FlÙeeefo kesâ efueS jCeveerefle nw/ kebâheveer ves 

keâoce G"eS nQ? Deiej neB, lees Jesye hespe FlÙeeefo kesâ efueS neÙeHejeEuekeâ oW. 
 Does    the    company    have    strategies/initiatives 

to    address global environmental issues such as 
climate change, global warming, etc? If yes, please 
give hyperlink for webpage etc.

peer neB
keâ) yeQkeâ keâer Iejsuet $e+Ce veerefle kesâ Devegmeej heÙee&JejCe keâes neefve hengbÛeeves JeeueeW GÅeesieeW keâes yeQkeâ $e+Ce 

veneR oslee nw pewmes Dees]peesve keâes #eefle hengBÛeeves Jeeues heoeLe& ÙeLee-Heâesce Glheeove, jsefHeÇâpejsšj 
SJeb SÙej kebâ[erMevej, Ssjesmeesue Glheeove, meHeâeF& Jeeues efJeueeÙekeâeW ceW GheÙeesie keâer pee jner  
keäueesjes]Heäueesjes keâeye&ve (meerS]Heâmeer – 11, 12, 113 & nwueeWme – 1211, 1301, 2402)

 Ke) $e+Ce heÇmleeJeeW keâe cetuÙeebkeâve keâjles meceÙe yeQkeâ heÙee&JejCe Devegketâue nefjle heefjÙeespeveeDeeW 
keâes cenòee SJeb heÇeLeefcekeâlee oslee nQ leeefkeâ keâeye&ve ›esâef[š keâes yeÌ{eJee efceues pewmes heJeve 
Ûekeäkeâer/meewj Tpee& heefjÙeespevee FlÙeeefo.

 ie) efJe<ewues heÇot<ekeâ Glmepe&ve Jeeueer efvecee&Ce FkeâeFÙeeW kesâ ceeceueeW ceW, Ssmes heÇot<ekeâeW keâes 
JeeleeJejCe ceW ÚesÌ[ves mes henues Fmekesâ heÇmebmkeâjCe kesâ efueS peue heÇMeesOeve heÇCeeueer keâer 
mLeehevee hej ]peesj oslee nw Deewj megefveeq§ele keâjlee nw efkeâ $e+Cekeâlee& ieÇenkeâ ves kesâvõerÙe/
jepÙe heÇot<eCe efveÙeb$eCe yees[& mes Deveeheefòe heÇceeCe he$e heÇehle keâj efueÙee nw.

Ie)  yewbkeâ kesâ mLeehevee efokeme pewmes efkeMes<e ceewkeâesb hej ke=#eejesheCe pewmes efkeMes<e DeefYeÙeeve ÛeueeS peeles 
nwb. iueesyeue keeefce&bie pewmes heÙe&ekejCe cemeueesb hej peeie™keâlee Heâwueeves keâer Âef<š mes yewbkeâ mkeâtueer 
yeÛÛeesb kesâ efueS keeo-efkekeeo heÇefleÙeesefielee, efveyevOe heÇefleÙeesefielee, efÛe$ekeâuee heÇefleÙeesefielee Deeefo 
DeeÙeesefpele keâjlee nw Deewj efkepesleeDeesb keâes mecegefÛele ™he mes hegjmke=âle keâjlee nw.

Ì[)  mLeekej mecheoe heefjÙeespeveeDeesb keâes efkelle heesef<ele keâjles meceÙe yewbkeâ Gve heefjÙeespeveeDeesb 
keâes efkelle heesef<ele keâjlee nw pees je<š^erÙe Yekeve keâes[ 2005 kesâ efoMeeefveo&sMeesb keâe heeueve 
keâjleer nwb, HeâêeF& SMe Glheeoesb keâe GheÙeesie keâjleer nwb Deewj yeeefjMe kesâ heeveer keâes Skeâef$ele 
keâjleer nwb. yewbkeâ Ssmeer heefjÙeespeveeDeesb keâes heÇeLeefcekeâlee oslee nw pees Deheveer Tpe&e mecyevOeer 
pe™jleesb keâes hetje keâjves kesâ efueS meewj Tpe&e keâe heÇÙeesie keâjleer nwb. 

Ûe)  yewbkeâ ves Deheveer MeYeer MeeKeeDeesb / keâeÙe&eueÙeesb keâes efveo&sMe efoS nwb efkeâ kes GOeejkeâle&eDeesb, 
efke›eâsleeDeesb Deeefo keâes Yegieleeve kesâkeue Sve.F&.SHeâ.šer / Deej.šer.peer.Sme. kesâ ceeOÙece 
mes ner keâjsb Deewj Fme heÇkeâej keâeiepe keâer yeÛele keâjsb. 

Ú)  mšeHeâ kesleve Deewj DevÙe ueeYeesb keâe Yegieleeve keâjves, Úgóer cebpetj keâjves, keâeÙe&efve<heeove 
cetuÙeebkeâve Deeefo kesâ efueS yewbkeâ kesâ heeme Dee@veueeF&ve hewkesâpe nw efpemekesâ keâejCe yewbkeâ 
Deheveer keâeiepe keâer Kehele cesb keâceer keâjlee nw. 

pe)  yewbkeâ ves efjšsue $e+Ceesb kesâ cetuÙeebkeâve kesâ efueS SueSheerSme heÉefle ef›eâÙeebefkele keâer nw. 
keâeshe&esjsš $e+Ceesb kesâ efueS Yeer yewbkeâ Dee@veueeF&ve hewkesâpe Meg™ keâjves keâer heÇef›eâÙee cesb nw. 

Pe)  nefjle henue kesâ ™he cesb yewbkeâ ves Skeâ heÇefleef…le keâcheveer keâer meskeeSb ueer nwb pees ke=#eejesheCe kesâ 
keâeÙe& cesb ueieer nw efpemekesâ Éeje keâeshe&esjsšdme Deewj kÙeefòeâiele Dee@veueeF&ve megefkeOee kesâ peefjS 
meeke&peefvekeâ Yetefce hej ke=#eejesheCe keâj mekeâles nwb Deewj kÙeefòeâiele mevosMe kesâ meeLe F&-heÇceeCe 
he$e kesâ Éeje Ssmes ke=#eesb keâes efkeâmeer keâes Yeer Yesbš keâj mekeâles nwb. yewbkeâ ves 463 ke=#e jesefhele 
efkeâS Deewj Fleveer ner mebKÙee cesb keâeshe&esjsš keâeÙe&eueÙe keâer efkeefpeš keâjves keeues cenlkehetCe& ueesieesb 
keâes Deewj Deheves keâce&ÛeeefjÙeesb keâes Gvekesâ pevceefokeme hej F&-heÇceeCe he$e peejer efkeâS. 

_)  yewbkeâ ves meceefhe&le ™he mes nefjle Yekeveesb keâes keâeÙe&ebefkele efkeâÙee nw. yewbkeâ ves keejeCemeer Deewj peÙehegj 
cesb Yekeveesb keâe efvece&eCe efkeâÙee pees DelÙeeOegefvekeâ lekeâveerkeâ leLee heÇCeeueer mes megmeefppele nwb Deewj 
Fvecesb Tpe&e efkeâHeâeÙeleer GhekeâjCeesb keâe ÛeÙeve, ke<e&e kesâ heeveer kesâ mebieÇnCe keâer heÉefle kesâ heÇekeOeeve, 
meewj Tpe&e kesâ GheÙeesie pewmes nefjle Yekeve efveÙeceesb keâe heeueve efkeâÙee ieÙee nw Deewj Fvekesâ efvece&eCe 
cesb Fkeâes-HeâÇsb[ueer meeceieÇer keâe heÇÙeesie efkeâÙee ieÙee nw leeefkeâ metÙe& kesâ heÇkeâeMe leLee leepeer nkee keâe 
DeefOekeâlece GheÙeesie efkeâÙee pee mekesâ. peÙehegj cesb nceves yeeåÙe ueeF&efšbie, mšsÙejkesâme ueeF&efšbie 
Deewj yesmecesbš ueeF&efšbie kesâ efueS 5 kesâkeer meesuej hewveue mLeeefhele efkeâÙee nw. Fvoewj efmLele 
efjneÙeMeer me kÙeekemeeefÙekeâ Yekeve keâe efvece&eCeeOeerve keâeÙe& Fbef[Ùeve ieÇerve efyeefu[bie keâeGbmeefuebie 
(DeeF&peeryeermeer) (ieesu[ jsefšbie) kesâ ceevekeâesb kesâ Deveg™he efkeâÙee ieÙee nw. Yekeve keâe yeÛee ngDee 
efvece&eCe keâeÙe& Yeer DeeF&peeryeermeer efveÙeceesb kesâ Devegmeej efkeâÙee peeSiee. 
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š)  yewbkeâ ves keâF& GheeÙe efkeâS nwb pewmes Tpe&e efkeâHeâeÙeleer SÙej nwb[ueme& keâe keâeÙe&ebkeÙeve, SÙej 
keâb[erMeefvebie hueebš keâe DeefOekeâlece GheÙeesie, leeheceeve Deewj oyeeye keâer jerÙeue šeFce 
cee@veeršefjbie, Tpe&e efkeâHeâeÙeleer DeeF&.šer. GhekeâjCe ÛeÙeve, vÙetvelece Tpe&e keâer neefve, 
kegâMeue meerSHeâSue Deewj SueF&[er ueeFefšbie, Fbšsueerpesbš ueeFefšbie keâbš^esue, vÙetvelece neefve 
kesâ efueS neF&- Lece&ue FbMÙetuesMeve, meewj Tpe&e Ùegòeâ ÙetheerSme, MeeKeeDeesb cesb efLeve keäueeFbš 
Deewj meskeeDeesb keâe DeeYeemeerkeâjCe

Yes
a) As per the Bank’s Domestic Loan Policy, the Bank is not 

extending any finance to the environmental hazardous 
industries viz. Industries using Ozone Depleting Substances 
such as Chlorofluoro carbon CFC-11,12,113 & Halons-1211, 
1301, 2402 being used in Foam Products, Refrigerators & Air-
conditioners, Aerosol products, Solvents in cleaning.

b) While appraising the credit proposal, the Bank gives due 
weightage and preference to the environment friendly green 
projects which earn the carbon credits such as Wind Mills/
Solar Power projects.

c) In case of manufacturing units, emitting toxic pollutants, the 
Bank insists upon installation of water treatment projects 
for processing of such pollutants before release into the 
environment and ensures that the borrower client also obtains 
NOC from Central/State Pollution Control Board.

d) On special occasions like the foundation day of the Bank, special 
drives like plantation of trees are conducted. With a view to spread 
awareness on environmental issues like global warming, the Bank 
conducts debates, essay competitions, painting competitions etc. 
of school children & suitably rewards the winners.

e) While financing the Real estate projects, the Bank finances 
the projects following the guidelines of National Building Code 
2005, use fly ash products and harvest rain water. The Bank 
gives preference to the projects harnessing solar energy to 
meet the energy needs.

f) The Bank has directed all its branches/offices to make payment 
to borrowers, vendors etc. only through NEFT/RTGS, thereby 
saving paper.

g) The Bank has online package for payment of staff salary & 
other benefits, sanction of leave, performance appraisal etc 
thereby reducing the paper consumption. 

h) The Bank has implemented LAPS system for appraisal of retail 
loans. For corporate Loans also, the Bank is in the process of 
launching the online package.

i) As a part of green initiative Bank has availed the services of 
a reputed company that is engaged in planting trees whereby 
corporates/ individuals can plant trees in public lands through 
the online facility and dedicate such trees to greet or honour 
someone by means of an e-certificate with the personalized 
message. The Bank had planted 463 trees and issued 
equivalent e-certificates to important dignitaries visiting its 
Corporate Office and also employees on their birthdays.

j) The Bank has implemented green building norms in a dedicated 
fashion. Bank has constructed buildings at Varanasi and Jaipur 
equipped with ultra modern gadgets and systems as per green 
building norms like selection of energy efficient equipments, 
provision of rain water harvesting system, utilization of solar 
energy and using eco- friendly materials for the construction etc.  
Orientation of the buildings was selected so as to have optimum 
utilization of sun-light & fresh air. At Jaipur we have installed 5 KW 
Solar panel for external lighting, staircase lighting and basement 
lighting. Ongoing construction of residential cum commercial 
building at Indore is done as per the standards of Indian Green 
Building Council (IGBC) (Gold rating). All up-coming construction 
of the building shall also be undertaken as per the IGBC norms.
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k) The Bank has taken measures like implementation of energy 
efficient air handlers, air conditioning plant optimization, real 
time monitoring of temperature and pressure, energy efficient 
IT equipment selection, minimize power loss, energy efficient 
CFL and LED lighting, intelligent lighting control, high thermal 
insulation to minimize losses, solar powered UPS, thin clients 
at branches and virtualisation of servers.

3. keäÙee kebâheveer HeÙee&JejCe mebYeeefJele peesefKece keâes efÛeeqvnle/ Deekeâueve keâjleer nw?
 Does the company identify and assess potential 

environmental risks? 

peer neB, šerF&Jeer (lekeâveerkeâ-Deee|Lekeâ-JÙeJeneÙe&lee) DeOÙeÙeve SJeb heefjÙeespevee cetuÙeebkeâve ceW, 

heÙee&JejCe mebyebOeer peesefKece keâes keâce efkeâS peeves keâes yeQkeâ GefÛele cenlJe oslee nw. cebpetjer 

mebyebOeer efveCe&Ùe cegKÙele: heefjÙeespevee keâer JÙeJeneÙe&lee hej efveYe&j jnles nQ. SmeSceF& jsefšbie 

cees[Ÿetue ceW yeQkeâ 5 yeesveme Debkeâ heÙee&JejCe øeWâ[ueer GÅeesieeW keâes oslee nw.
Yes, in the TEV (Techno-Economic-Viability) study/project 
appraisal, the Bank gives due weightage to the mitigation of 
Environmental Risks. The sanction decisions are mainly dependent 
upon the viability of the projects. In SME rating module, the Bank 
gives 5 Bonus marks to environment friendly industries

4. keäÙee kebâheveer kesâ heeme mJeÛÚlee efJekeâeme heÇCeeueer mebyebOeer keâesF& heefjÙeespevee 

nw? Deiej nw lees, ueieYeie 50 MeyoeW ceW Fmekeâe efJeJejCe oW. Deewj, Ùeefo neB 

lees, keäÙee heÙee&JejCe mebyebOeer Devegheeueve efjheesš& heÇmlegle keâer ieF& nw?
 Does the company have any project related to Clean 

Development Mechanism? If so, provide details 
thereof, in about 50 words or so. Also, if Yes, whether 
any environmental compliance report is filed?

keâeiepe jefnle yeQeEkeâie keâes yeÌ{eJee osves kesâ efueS yeQkeâ ves efJeefYeVe lekeâveerkeâer henueW keâer nQ. 

heÇmleeJeeW keâer mJeerke=âefle kesâ meceÙe, keâeiepe jefnle yeQeEkeâie keâes yeÌ{eJee osves kesâ efueS yeQkeâ F&-

JÙeJemeeÙe efoMee – efveoxMeeW keâe Devegheeueve leÙe/efveOee&efjle keâjlee nw. ]pÙeeoelej SšerSce jefnle 

#es$eeW ceW yeQkeâ SšerSce keâer mebmLeehevee hej ]peesj oslee nw efpemes Ùee$ee ceW meceÙe Je hesš^esue/

[erpeue keâer Kehele keâce nesleer nw Deewj heÙee&JejCe keâes mJeÛÚ yeveeS jKeves ces ceoo efceueleer nw.
The Bank has taken various technological initiatives to promote 
paperless banking. While sanctioning proposals, the Bank 
stipulates compliance with e-business guidelines to promote 
paperless banking. The Bank also gives the old stationary for 
destruction only to the recycling units. The Bank is focusing on 
increasing installation of ATMs mostly in the uncovered areas, 
thereby, reducing the time and Petrol/Diesel consumption in 
travelling and helping in maintaining clean environment.

5. keäÙee kebâheveer ves heÇot<eCe jefnle lekeâveerkeâer, Tpee& o#elee, veJeerkeâjCeerÙe 

Tpee& FlÙeeefo kesâ efueS keâesF& henue keâer nw. Ùeefo neB, lees Jesye hespe FlÙeeefo 

kesâ efueS neÙeHejeEuekeâ oW.
 Has the company undertaken any other initiatives 

on - clean technology, energy efficiency, renewable 
energy, etc. If yes, please give hyperlink for web 
page etc.

yeQkeâ keâer Ssmeer keâesF& heÇlÙe#e heefjÙeespevee veneR nw  uesefkeâve yeQkeâ ves keâF& meewj Tpee&, pewJe FËOeve, 

ueIeg peue SJeb heJeve Meefòeâ heefjÙeespeveeDeeW keâes efJeòeheesef<ele efkeâÙee nw. heÙee&JejCe Devegketâue 

veJeerkeâjCeerÙe Tpee& heefjÙeespeveeDeeW kesâ efJeòehees<eCe keâes yeQkeâ heÇeLeefcekeâlee oslee nw.
The Bank has no such direct project but the Bank has financed 
many Solar Power, Biomass, Small Hydro & Wind Power Projects. 
The Bank gives priority in financing environment friendly renewable 
energy projects.

6. keäÙee DeeueesÛÙe efJeòeerÙe Je<e& kesâ efueS kebâheveer keâe DeJeefMe° Glheeove/

Glmepe&ve meerheermeeryeer/ Smeheermeeryeer Éeje Devegcele meercee kesâ Yeerlej nw? 
 Are the Emissions/Waste generated by the company 

within the permissible limits given by CPCB/SPCB for 
the financial year being reported?

yeQkeâ mesJee GÅeesie kesâ Debleie&le Deelee nw Deewj FmeefueS keâesF& efJe<ewues/Kelejveekeâ heÇot<ekeâ keâe 

Glmepe&ve  veneR keâjlee nw. leLeeefhe, efvecee&Ce FkeâeFÙeeW keâe efJeòehees<eCe keâjles ngS heÇot<eCe 

efveÙeb$eCe yees[& mes Deveeheefòe heÇceeCe he$e uesvee yeQkeâ keâer heÇeLeefcekeâ MeleeX ceW mes Skeâ nw. 

heÙee&JejCe mebyebOeer Devegheeueve keâes yeQkeâ heÇcegKe mJeerke=âefle MeleeX ceW jKelee nw.
The Bank is in service industry and, therefore, does not emit any toxic/
hazardous pollutants. However, while financing to manufacturing 
units, obtaining NOC from Pollution Control Boards is one of the 
Bank’s primary conditions. The Bank stipulates Environmental 
compliance as one of the main conditions of sanction.

7. efJeòeerÙe Je<e& kesâ Deble ceW meerheermeeryeer/Smeheermeeryeer mes heÇehle uebefyele (DeLee&le 

meblees<epevekeâ ¤he mes veneR efvehešeS ieS)  keâejCe yeleeDees/efJeefOekeâ veesefšme 

keâer kegâue mebKÙee
 Number of show cause/ legal notices received from 

CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as on end of Financial Year.

Fme lejn keâe keâesF& GoenjCe veneR nQ.
No such instance.
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efmeæevle 7 Principle 7 `'JÙeJemeeÙe peye pevelee SJeb efveÙeecekeâ veerefleÙeeW keâes heÇYeeefJele keâjlee nes lees Fmes  

ef]peccesoejer hetJe&keâ mecheVe  efkeâÙee peevee ÛeeefnS''.
“Businesses, when engaged in influencing public and 
regulatory policy, should do so in a responsible manner”

1. keäÙee Deehekeâer kebâheveer efkeâmeer š^s[ Deewj ÛeQyej Ùee mebie"ve keâer meomÙe nw? 

Ùeefo neB, lees GveceW mes heÇcegKe keâe veece efpevekesâ meeLe Deehekeâe JÙeJemeeÙe 

mecyeæ nw?
 Is your company a member of any trade and chamber 

or association? If Yes, Name only those major ones 
that your business deals with.

peer neB,

1. YeejleerÙe yeQkeâ mebIe (DeeF&yeerS) 

2. YeejleerÙe yeQeEkeâie Deewj efJeòe mebmLeeve (DeeF&DeeF&yeerS]Heâ) 

3. yeQeEkeâie keâee|cekeâ ÛeÙeve mebmLeeve (DeeF&yeerheerSme) 

4. je°^erÙe yeQkeâ heÇyebOe mebmLeeve (SveDeeF&yeerSce) 

5. Fbef[Ùeve ceÛexvš ÛeQyej (DeeF&Scemeer) 

6. ceneje°^ Deee|Lekeâ efJekeâeme heefj<eo (SceF&[ermeer) 

7. YeejleerÙe JeeefCepÙe Deewj GÅeesie ceC[ue heefjmebIe (S]HeâDeeF&meermeerDeeF&) 

8. GÛÛemlejerÙe efJeòeerÙe DevegmebOeeve leLee DeOÙeÙeve keWâõ (meerSS]HeâDeejSSue) 

9. YeejleerÙe je°^erÙe Yegieleeve efveiece (SveheermeerDeeF&) 

10. YeejleerÙe meceeMeesOeve efveiece efueefcešs[ (meermeerDeeF&Sue) 

11. o DemeesefmeSšs[ ÛeWyeme& Dee@Heâ keâe@ceme& Sb[ Fb[mš^er Dee@Heâ Fbef[Ùee 

(SSmeSmeDeesmeerSÛeSSce)  

12. eqmJeHeäš FbšjvesMeveue yeQeEkeâie Dee@hejsMeve mesefceveej (SmeDeeF&yeerDeesSme)
Yes.
1. Indian Banks Association (IBA)
2. Indian Institute of Banking & Finance (IIBF)
3. Institute of Banking Personnel Selection (IBPS)
4. National Institute of Bank Management (NIBM)
5. Indian Merchant Chamber (IMC)
6. Maharashtra Economic Development Council (MEDC)
7. Federation of Indian Chambers of Commerce and Industry 

(FICCI)
8. Centre for Advanced Financial Research and Learning 

(CAFRAL)
9. National Payments Corporation of India (NPCI)
10. The Clearing Corporation of India Ltd (CCI)
11. The Associated Chambers of Commerce and Industry of 

India (ASSOCHAM)
12. Swift International Banking Operations Seminar (SIBOS)

2. keäÙee Deeheves Ghejesòeâ mebie"veeW kesâ ceeOÙece mes meeJe&peefvekeâ efnle keâer 

heÇieefle/megOeej kesâ efueS meceLe&ve/heÇÛeej efkeâÙee nw. Ùeefo neB, lees heÇcegKe #es$e 

efJeefvee|o° keâjW pewmes Meemeve heÇCeeueer Deewj heÇMeemeve, Deee|Lekeâ megOeej, 

meceieÇ efJekeâeme veerefleÙeeB, Tpee& megj#ee, KeeÅe megj#ee, oerIe&keâeefuekeâ 

JÙeJemeeÙe efmeæevle, DevÙe
 Have you advocated/lobbied through above 

associations for the advancement or improvement 
of public good? If yes, specify the broad areas 
such as Governance and Administration, Economic 
Reforms, Inclusive Development Policies, Energy 
security, Water, Food Security, Sustainable Business 
Principles, Others)

osMe kesâ efJeMeeuelece JeeefCeeqpÙekeâ yeQkeâeW ceW mes Skeâ nesves kesâ veeles yeQkeâ veerefle efveOee&jkeâeW SJeb 

veerefle efveOee&jkeâ mebie"veeW, pees yeQeEkeâie GÅeesie keâer keâeÙe&heæefle Deewj efveÙeb$eCe mebyebOeer veerefleÙeeW, 

ceewefõkeâ veerefle, efJeòeerÙe meceeJesMeve mebyebOeer veerefleÙeeW leLee yeQeEkeâie GÅeesie kesâ oerIe&keâeefuekeâ 

efJekeâeme mes heÇYeeJeer ¤he mes mecyeæ nw.
Bank being one of the largest commercial banks in the country 
works closely with policymakers and policy-making associations, 
especially in evolving the policies that govern the functioning 
and regulation of the banking industry, monetary policy, financial 
inclusion related policies, and sustainable development of the 
banking industry.



Jeeef<e&keâ efjheesš& Annual Report  2013-14

171

efmeæevle 8 Principle 8 ``JÙeJemeeÙe mes meceieÇ Je=efæ leLee meceeve efJekeâeme keâes yeue efceuevee ÛeeefnS''.
“Businesses should support inclusive growth and equitable 
development”

1. keäÙee kebâheveer kesâ heeme efmeæevle 8 mes mebyeeqvOele veerefleÙeeW keâe DevegmejCe 
keâjves kesâ efueS efJeefvee|o° keâeÙe&›eâce/henue/ heefjÙeespevee nw. Ùeefo neB, lees 
Fmekeâe efJeJejCe oW.

 Does the company have specified programmes/ 
initiatives/projects in pursuit of the policy related to 
Principle 8? If yes, details thereof.

meceepe keâer meceieÇ Je=efæ leLee meceeve efJekeâeme kesâ efueS yeQkeâ ves keâF& keâeÙe&›eâce/heefjÙeespeveeSb/
henue keâjves keâe heÇÙeeme efkeâÙee nw. 
efJeJejCe efvecveheÇkeâej mes nw: 
meceieÇ efJekeâeme kesâ efueS yeQkeâ ves Jenve keâjves ÙeesiÙe ueeiele hej yeQkeâ jefnle ieÇeceerCe #es$eeW ceW 
yeQeEkeâie mesJeeSb GheueyOe keâjJeeves nsleg efJeòeerÙe meceeJesMeve heefjÙeespevee ueeiet keâer nw Deewj meceeve 
efJekeâeme kesâ efueS Fmes cegKÙe Deee|Lekeâ Oeeje mes peesÌ[e nw. Fme Jeie& keâer DeeJeMÙekeâleeDeeW keâes 
osKeles ngS yeQkeâ ves efJeMes<e Glheeo lewÙeej efkeâS nQ pewmes yeÛele men Deblee|veefnle DeesJej[^eHeäš 
megefJeOee, ueÛeerueer DeeJeleea pecee, yeÌ[ewoe efkeâmeeve ›esâef[š keâe[&, yeÌ[ewoe meeceevÙe ›esâef[š keâe[& 
leLee ieÇeceerCe mecegoeÙe keâer DeeJeMÙekeâlee keâes osKeles ngS keâce heÇerefceÙece hej yeercee Glheeo. 
DeeJebefšle ieeBJeeW ceW yeQeEkeâie mesJee GheueyOe keâjJeeves kesâ efueS yeQkeâ ves DeeF&meeršer DeeOeeefjle yeermeer 
cee@[ue, ceesyeeFue Jewve leLee efyeÇkeâ SJeb ceesš&j MeeKee cee@[ue ueeiet efkeâÙee nw. 
yeQkeâ ves Deye lekeâ efJeefYeVe cee@[ueeW kesâ Debleie&le 14,161 ieeBJeeW keâes keâJej efkeâÙee nw efpemeceW 
12,178 yeermeer cee@[ue kesâ Debleie&le, 1,772 Yeeweflekeâ MeeKeeDeeW SJeb 211 ieeBJe ceesyeeFue Jewve 
Éeje keâJej efkeâS ieS nQ.  yeQkeâ ceW 74.66 ueeKe cetue yeÛele yeQkeâ pecee Keeles Keesues ieS nQ 
efpeveceW mes 18.71 ueeKe Keeles JÙeJemeeÙe heÇefleefveefOe DeefYekeâlee&DeeW kesâ ceeOÙece mes Keesues ieS 
nQ. 11.41 ueeKe ieÇenkeâeW ves kesâmeermeer megefJeOee heÇehle keâer nw efpemeceW kegâue yekeâeÙee Mes<e jeefMe 
`.12,081.27 keâjesÌ[ nw. 0.04 ueeKe ieÇenkeâeW ves peermeermeer megefJeOee heÇehle keâer nw efpemeceW kegâue 
yekeâeÙee Mes<e jeefMe `.53.87 keâjesÌ[ nw. 
yeQkeâ kesâ mesJee #es$e ceW ueieYeie 21,526 ieeBJe Deeles nQ Deewj Mes<e ieeBJeeW keâes efJeefYeVe cee@[ueeW kesâ 
lenle Deieues leerve Je<e& DeLee&le ceeÛe& 2016 lekeâ keâJej keâjves kesâ efueS ÛejCeyeæ Ùeespevee lewÙeej 
keâer nw.  Fmekesâ DeueeJee, henues ner lewÙeej efkeâS ieS DeeOeejYetle {eÛes Deewj efJeòeerÙe meceeJesMeve 
ieefleefJeefOeÙeeW ceW DeeF& ieefle kesâ meeLe yeQkeâ efYeVe-efYeVe Øekeâej kesâ efJeòeerÙe meceeJesMeve hueeve kesâ 
ue#ÙeeW keâes 31.3.2016 lekeâ Øeehle keâjves keâer efmLeefle ceW nesiee.   
The Bank has undertaken several initiatives/programmes/projects in 
pursuit of inclusive growth and equitable development of the society.
Details are as under:  
The Bank has implemented Financial Inclusion project to provide 
banking service in un-banked rural areas with affordable cost to 
the rural masses and covered them in main economical stream for 
inclusive growth. Considering the need of the segment, bank has 
devised special products such as Savings cum inbuilt Overdraft 
facility, Flexible Recurring Deposit, Baroda Kisan Credit Card, 
Baroda General Credit Card and Insurance product with low 
premium to cater the need of rural masses. Bank has implemented 
ICT based BC model, Kiosk Banking model, Mobile Van and Brick & 
Mortar branches models to provide banking services in the service 
villages allocated to the bank. 
Bank has covered 14,161 villages through various models out of 
which 12,178 are covered through BC model, 1,772 through brick and 
mortar branches and 211 through mobile van. The Bank has opened 
74.66 lakh Basic Savings Bank Deposit Accounts out of which 18.71 
lakh accounts were opened through the Business Correspondent 
Agents. About 11.41 lakh customer’s availed KCC facility having 
balance outstanding Rs. 12,081.27 crore. About 0.04 lakh customer’s 
availed GCC facility having balance outstanding Rs. 53.87 crore.  
The Bank has approximately 21,526 villages in its service area and 
planned to cover all remaining villages in a phase manner within 
three years i.e. by March 2016 through various models. Moreover, 
with the infrastructure being already laid and the momentum that 
has gathered in Financial Inclusion activities, the Bank would be in 
a position to achieve the Disaggregated Financial Inclusion Plan 
targets up to 31.03.2016.
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2.  keäÙee Ùen keâeÙe&›eâce/heefjÙeespevee Deebleefjkeâ šerce/Deheveer mebmLee/yeenjer 
SvepeerDees/mejkeâejer mebjÛeveeDeeW/DevÙe efkeâmeer mebie"ve kesâ ceeOÙece mes 
ÛeueeÙee peelee nw?

 Are the programmes/projects undertaken through 
in-house team/own foundation/external NGO/
government structures/ any other organization?

efJeòeerÙe meceeJesMeve Ùeespevee Deebleefjkeâ šerce keâer ceoo mes ÛeueeÙeer peeleer nw. yeQkeâ ves Fme 
GösMÙe kesâ efueS he=Lekeâ efJeYeeie keâer mLeehevee keâer nw efpemekesâ heÇYeejer ceneheÇyebOekeâ nQ.
The Financial Inclusion Project has been undertaken by the in-
house team. The Bank has set up a separate department headed 
by General Manager for this purpose.

3.  keäÙee Deeheves keâYeer Deheves henueeW kesâ heÇYeeJeeW keâe cetuÙeebkeâve efkeâÙee nw ?
 Have you done any impact assessment of your 

initiative?

peer neb, eqJeòeerÙe meceeJesMeve keâe GösMÙe meceepe kesâ Gme leyekesâ keâes keâce ueeiele hej yeQefkebâie 
mesJeeSb GheueyOe keâjevee nw, pees Deye lekeâ Gvemes JebefÛele jns nQ. Fme Øekeâej yeQkeâ jefnle 
pevemebKÙee keâes DeewheÛeeefjkeâ efJeòeerÙe #es$e ceW ueeÙee pee mekesâiee. cetue yeÛele Ùeespevee kesâ 
Debleie&le mecetÛes osMe ceW ueieYeie 74.66 ueeKe Keeles Keesues ieS nQ, efpemeceW mes 18.71 ueeKe 
Keeles JÙeJemeeÙe heÇefleefveefOeÙeeW kesâ ceeOÙece mes Keesues ieS nwb. Ùen cenmetme efkeâÙee ieÙee nw efkeâ 
yeÛele kesâ efueS yeQkeâ Keeles pewmee efJeÕemeveerÙe œeesle/peefjÙee efceueves hej, Jes ueesie pees henues 
yeÛele veneR keâj heeles Les Deye hewmee yeÛeeves keâer Deeole [eue jns nQ. 

Fme leLÙe keâes Fme yeele mes Yeer osKee pee mekeâlee nw efkeâ meerefcele megefJeOee Jeeues (vees 
efHeÇâue) KeeleeW ceW kegâue Deewmele efveefOe ueieeleej yeÌ{ jner nQ.  nceejs yeQkeâ kesâ heeme efoveebkeâ 
31.03.2014 keâes Ùen efveefOe ueieYeie `.1,918 keâjesÌ[ Leer. yeQkeâ KeeleeW keâer megefJeOee kesâ 
DeYeeJe ceW Ùee lees Ùen efveefOe cegKÙe Oeeje yeQeEkeâie ceW veneR Deeleer Ùee efHeâj GheYeesie kesâ ¤he 
ceW JÙeÙe nes peeleer. JÙeJemeeÙe heÇefleefveefOe Éeje Keesues ieS KeeleeW ceW efJeòeerÙe Je<e& kesâ oewjeve 
keâjerye 33.23 ueeKe uesve-osve ngS nQ efpeveceW `.525.56 keâjesÌ[ jeefMe Øeesmesme ngF&, pees Ùen 
oMee&lee nw efkeâ ueesieeW ves yeQeEkeâie megefJeOee keâe GheÙeesie Meg® keâj efoÙee nw. 

yeQkeâ ves efJeòeerÙe meceeJesefMele ieÇenkeâeW keâes keâeHeâer cee$ee ceW $e+Ce Yeer efoS nQ. Fveefyeuš 
DeesJej[^eHeäš megefJeOee keâer GheueyOelee mes ve kesâJeue Gvekeâes Deemeeveer ngF& nw yeequkeâ Oeerjs-Oeerjs 
Jes efvepeer $e+CeoeleeDeeW keâer hekeâÌ[ mes yeenj Dee jns nQ.

Dele: Ùen yeÛele keâer Deeole hej mekeâejelcekeâ ØeYeeJe Deewj ueesieeW kesâ mece«e efJekeâeme keâes 
oMee&lee nw pees Deye lekeâ Fmemes yeenj Les Deewj efpevneWves efJeòeerÙe cegKÙe Oeeje ceW neue ner ceW 
Meg®Deele keâer nw.
Yes, the Financial Inclusion plan aims at providing banking 
services at affordable costs to those segments of society who are 
deprived of it so far thereby bringing the un-banked population 
into the formal financial sector. About 74.66 lakh accounts opened 
under Basic Savings Bank Deposit Schemes across the country. 
Out of which, 18.71 lakh accounts are opened through Business 
Correspondents.  It is observed that after getting the reliable 
sources for saving of their surplus funds like bank accounts, the 
people who were earlier not able to save have started developing 
habits of saving money. It can be seen from the fact that average 
aggregate funds in no-frill accounts are continuously increasing. 
As on 31.03.2014, these funds were around Rs 1,918 crore with 
the Bank. In the absence of bank account facility, these funds either 
would not have brought in mainstream banking or would have been 
lost in consumption.  About 33.23 lakh transactions amounting to 
Rs 525.56 crore have been processed during the financial year in 
the accounts opened through Business correspondents, thereby 
indicating that these people have started using banking facilities. 
The Bank has also lent substantial amount to Financial Inclusion 
customers. The availability of in-built overdraft facility is not only 
giving them comfort but removing them slowly out of clutches of 
private money lenders.

Thus, it shows positive impact on the savings habit and overall 
development of people, who were earlier excluded and newly 
joined the financial mainstream.
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4. mecegoeÙe efJekeâeme ÙeespeveeDeeW ceW Deehekeâer kebâheveer keâe heÇlÙe#e Ùeesieoeve 
keäÙee nw ? (jeefMe `.ceW Deewj heÇejbYe keâer ieF& heefjÙeespeveeDeeW keâe efJeJejCe)

 What is your company's direct contribution to 
community development projects (Amount in INR 
and the details of the projects undertaken).

mecegoeÙe efJekeâeme leLee meeceeefpekeâ Deee|Lekeâ keâuÙeeCe ieefleefJeefOeÙeeW mes pegÌ[s 59 efJeefYeVe 
mebie"veeW keâes yeQkeâ ves kegâue jeefMe `.1,530.05 ueeKe kesâ $e+Ce efJeleefjle efkeâS nQ.

(ke=âheÙee DevegYeeie Ke ceo mebKÙee 5 keâe meboYe& ueW)
The Bank has disbursed a sum of Rs 1,530.05 lakh to 59 
organizations engaged in various community development and 
socio-economic welfare activities. (Pl. refer to Section B point no. 5)

5. keäÙee Deeheves Ùen megefveeq§ele keâjves kesâ efueS keâesF& keâoce G"eÙee nw efkeâ 
mecegoeÙe efJekeâeme henue keâes ueesieeW ves meHeâueleehetJe&keâ DeheveeÙee nw. Ùeefo 
neb lees, ke=âheÙee 50 MeyoeW ceW efJeJejCe oW.

 Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so.

hebpeerke=âle mebie"ve/mebmLeeve kesâ meveoer uesKeekeâej mes yeQkeâ Fme mebyebOe ceW Skeâ heÇceeCehe$e heÇehle 
keâjlee nw efkeâ yeQkeâ Éeje mJeerke=âle oeve keâe GheÙeesie mebyebefOele GösMÙe kesâ efueS ngDee nw.
The Bank is obtaining a certificate issued by a Chartered Accountant 
of the done organization/Institute confirming the end use of the 
donation for the purpose for which the donation was sanctioned by 
the Bank.

efmeæevle 9 Principle 9 `'JÙeJemeeÙe keâes DeHeves «eenkeâeW leLee GheYeesòeâeDeeW mes peg][s jn keâj Gvekeâes efpeccesoejerHetCe& 
{bie mes cenlJe osvee ÛeeefnS.''
“Businesses should engage with and provide value to their 
customers and consumers in a responsible manner”

1. Fme efJeòeerÙe Je<e& kesâ Deble lekeâ efkeâleves heÇefleMele ieÇenkeâ efMekeâeÙeleW/GheYeesòeâe 
ceeceues uebefyele nQ ?

 What percentage of customer complaints/consumer 
cases are pending as on the end of financial year?

Fme efJeòeerÙe Je<e& 2013-14 kesâ Deble lekeâ kegâue heÇehle efMekeâeÙeleeW (23,350) keâer 0.57% 
(151) efMekeâeÙeleW uebefyele nw.
Around 0.57% (132) of the total number of complaints received 
(23,350) are pending as at the end of the financial year 2013-14.

2. keäÙee kebâheveer ves Glheeo uesyeue hej mLeeveerÙe keâevetve keâer DeefveJeeÙe&lee kesâ 
lenle efveOee&efjle metÛeveeDeeW kesâ Deefleefjòeâ Glheeo mebyebOeer metÛeveeSb heÇoe|Mele 
keâer nw?

 Does the company display product information on the 
product label, over and above what is mandated as 
per local laws? 

ueeiet veneR.
Not Applicable

3. keäÙee efheÚues heebÛe Je<eeX kesâ oewjeve efkeâmeer efnleOeejkeâ ves kebâheveer kesâ efJe®æ 
DeJewOe JÙeeheej, iewj-efpeccesoejevee efJe%eeheve Deewj/Ùee iewj heÇeflemheOee&lcekeâ 
JÙeJenej kesâ mebyebOe ceW ceeceuee ope& efkeâÙee nw Deewj Ùen Fme efJeòeerÙe Je<e& kesâ 
Deble lekeâ uebefyele nw ?  Ùeefo nw lees, ueieYeie 50 MeyoeW ceW Fmekeâe efJeJejCe 
oW.

 Is there any case filed by any stakeholder against 
the company regarding unfair   trade practices, 
irresponsible advertising and/or anti-competitive 
behaviour during the last five years and pending as 
on end of financial year. If so, provide details thereof, 
in about 50 words or so.

MetvÙe
nil

4. keäÙee Deehekeâer kebâheveer ves keâesF& GheYeesòeâe meblegeq° heÇJe=efòe / GheYeesòeâe 
meJex#eCe keâjeÙee nw

 Did your company carry out any consumer survey/ 
consumer satisfaction trends?

«eenkeâ meblegef° meJex#eCe 2013-14 keâe keâeÙe& Ûeue jne nw efpemeceW Deye lekeâ keâjerye 32575 
Øeefleef›eâÙee efceue Ûegkeâer nQ. nceW keâjerye 40,000 Øeefleef›eâÙee efceueves keâe Devegceeve nw. meJex#eCe 
keâe keâeÙe& hetje nesves Deewj Debeflece heefjCeece Deeves ceW Skeâ Deewj ceen (30.05.2014 lekeâ) 
ueie mekeâlee nw.
A customer satisfaction survey 2013-14 is underway and has 
received about 32,575 responses till now. We expect to receive 
about 40,000 responses in all. It may take a month more (say up 
to 30.05.2014) to complete the survey related work and release 
the final results.
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GREEn InItIAtIVE-APPEAL tO ShAREhOLDERS

tO GEt nOtICES / AnnUAL REPORtS & OthER 
COMMUnICAtIOn thROUGh E-MAIL

Shareholders holding Shares in Demat accounts are requested 
to: register an email ID in their Demat A/cs. 

Shareholders holding Shares in Physical form are  
requested to:

send their consent by filling up and signing the perforated 
portion of this communication to our Registrars at their 
address  given hereunder :

M/S Karvy Computershare Private Ltd., (Unit: Bank of Baroda), 
Plot No.17 to 24, Near Image Hospital, 
Vittalrao Nagar, Madhapur, 
Hyderabad - 500 081, 
Phone No. 040 – 2342 0815 to 820 
Fax No. 040 – 2342 0814 
E-mail : einward.ris@karvy.com

GREEn InItIAtIVE OF BAnK OF BARODA

                                                                    Date:
M/S Karvy Computershare Private Ltd.,   
(Unit: Bank of Baroda),
Plot No.17 to 24, Near Image Hospital,
Vittalrao Nagar, Madhapur,
Hyderabad - 500 081

Dear Sir,
I/ We ______________________________ holding _________ 
shares of Bank of Baroda in physical form, intend to receive 
all communication from Bank of Baroda through our email ID 
given hereunder, as a part of Green Initiative under Corporate 
Governance of Bank of Baroda.
Folio Number: _______________    Email ID: _______________
I/ We also undertake that the communication received through my/ 
our email ID will be treated as proper, legal and sufficient delivery 
of documents sent to us by Bank of Baroda. I/ We further undertake 
that we would not hold Bank of Baroda, any of its employees, 
Registrars or its employees, responsible in case the communication 
is not properly received at my/ our email ID due to any technical/ 
other failures.

____________________
Signature of First Holder 

nefjle Henue - MesÙej OeejkeâeW mes DeHeerue

F&-cesue kesâ ceeOÙece mes veesefšme/Jeeef<e&keâ efjHeesšX leLee 
DevÙe He$eeÛeej øeeHle keâjvee.

ef[cesš Keelees ceW MesÙej jKevesJeeues MesÙej OeejkeâeW mes DevegjesOe nw efkeâ Jes DeHeves ef[cesš 
Keeles ceW F&-cesue DeeF&[er ope& keâjW.

Yeeweflekeâ	¤He	mes	MesÙej	jKevesJeeues	MesÙej	OeejkeâeW	mes	DevegjesOe	nw	efkeâ	-	

Fme He$e kesâ veerÛes efoÙes ieÙes Yeeie keâes Yejkeâj leLee Gme Hej nmlee#ej keâjkesâ Gmes nceejs 
jefpemš^ej kesâ Heeme veerÛes efueKes Heles Hej efYepeJee oW -

cew. keâeJeer& keâbhÙetšjMesÙej ØeeFJesš efue. (Ùetefveš : yeQkeâ Dee@@]Heâ yeÌ[ewoe)
huee@š veb. 17 mes 24, Fcespe ne@efmhešue kesâ heeme, 
efJeúuejeJe veiej, ceeOeehegj, nwojeyeeo - 500 081
Heâesve veb. 040-2342 0815 mes 820,  
Hewâkeäme veb. 040-2342 0814
F& cesue : einward.ris@karvy.com

yeQkeâ Dee@]Heâ yeÌ[ewoe keâer nefjle Henue

                                                           efoveebkeâ
cew. keâeJeer& keâbhÙetšjMesÙej ØeeFJesš efue.
(Ùetefveš : yeQkeâ Dee@@]Heâ yeÌ[ewoe)
huee@š veb. 17 mes 24, Fcespe ne@efmhešue kesâ heeme,
efJeúuejeJe veiej, ceeOeehegj,
nwojeyeeo - 500 081

efØeÙe cenesoÙe,
ceQ / nce ____________________________________________

yeQkeâ Dee@@]Heâ yeÌ[ewoe keâeheexjsš ieJevesËme kesâ heÙee&JejCe megj#ee (nefjle heefjJesMe) GheeÙeeW kesâ 
Skeâ ØeÙeeme kesâ ¤he ceW yeQkeâ Dee@@]Heâ yeÌ[ewoe mes meYeer mebosMe Deheves veerÛes efoS ieS F& cesue 
DeeF[er kesâ ceeOÙece mes Øeehle keâjvee Ûeenlee ntb / Ûeenles nQ. cesjs / nceejs heeme yeQkeâ kesâ 
__________________MesÙej Yeeweflekeâ ¤he ceW nQ.

HeâesefueÙees vecyej : _________F& cesue DeeF[er : _________________________

ceQ / nce Fme DeeMeÙe keâe JeÛeve oslee ntb / osles nQ efkeâ cesjs / nceejs F& cesue kesâ ceeOÙece 
mes Øeehle mebosMe keâes mener, efJeefOekeâ leLee yeQkeâ Dee@@]Heâ yeÌ[ewoe Éeje nceW Yespes ieS 
omleeJespeeW keâer mecegefÛele SJeb heÙee&hle meghego&ieer ceevee peeSiee. ceQ / nce Ùen Yeer JeÛeve 
oslee ntb / osles nQ efkeâ Ùeefo efkeâmeer lekeâveerkeâer / DevÙe keâejCeeW mes cesje / nceeje F& cesue 
nceW mener ¤he ceW Øeehle ve nesves kesâ keâejCe mebosMe Øeehle veneR nes heelee nw lees nce yeQkeâ 
Dee@@]Heâ yeÌ[ewoe, Fmekesâ efkeâmeer keâce&Ûeejer, jefpemš^ej DeLeJee Fmekesâ keâce&ÛeeefjÙeeW keâes 
GllejoeÙeeR veneR "njeÙeWies. 

________________

øeLece Oeejkeâ kesâ nmlee#ej
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Appeal to Shareholders for Efficient & 
Prompt Services

1. Please Demat your Physical Shares

2. Please register your ECS Mandate for direct credit 
of Dividend amount in your A/c

3. Please register your E-mail ID for receiving 
communications through E-mail

Benefits of Dematerialization

1. No threat of loss of share certificate

2. No share transfer fees or stamp

3. Easy / hassle free transfer / transmission

4. Nomination possible

5. Dividend directly credited to your Bank A/c

6. ASBA/IPO application possible

ECS Mandate

1. Direct credit of dividend on Dividend payment date 
itself

2. No problem of late / non-receipt / revalidation of 
Dividend Warrants

E-mail ID

1. Be a part of Green Initiative of Government of India 
(GOI)

2. Immediate receipt of Corporate communication 
including Notice of AGM & EGM / Annual Reports / 
Half Yearly communication, etc

heÇYeeJeer Je lelkeâeue mesJeeDeeW kesâ efueÙes MesÙejOeejkeâesb mes 
Deheerue 

1. ke=âheÙee Deheves Yeeweflekeâ MesÙej keâes [ercewš keâjsb 

2. ke=âheÙee ueeYeebMe meerOes Deheves Keeles ceW pecee keâjves kesâ efueÙes Dehevee 
F&meerSme cewve[sš jefpemšj keâjbs 

3. ke=âheÙee F&- cesue kesâ ceeOÙece mes mevosMe heeves kesâ efueÙes Deheveer F&-cesue 
DeeF&[er jefpemšj keâj s b

DeYeeweflekeâerkeâjCe ([ercewšsefjÙeueeFpesMeve) kesâ ueeYe  

1. MesÙej mee|šefHeâkesâš kesâ Keesves keâe keâesF& [j veneR

2. MesÙej mLeeveeblejCe Megukeâ DeLeJee mše@che veneR

3. mejue / hejsMeeveer jefnle mLeeveeblejCe/ mebÛejCe

4. veeceebkeâve mecYeJe 

5. ueeYeebMe meerOes Deehekesâ yeQkeâ Keeles ceW 

6. Demyee (SSmeyeerS) / DeeF&heerDees DeeJesove mecYeJe 

F&meerSme cewve[sš

1. ueeYeebMe Yegieleeve keâer leejerKe keâes ner ueeYeebMe heÇlÙe#e pecee keâjvee

2. ueYeebMe Jeejbš ceW osjer/ DeheÇeeqhle / hegveJezOelee keâer keâesF& mecemÙee veneR 

F&- cesue DeeF&[er 

1. Yeejle mejkeâej keâer nefjle henue keâe efnmmee yeveW 

2. keâejheesjsš metÛeveeSb lelkeâeue heÇehle keâjvee efpemecesb SpeerSce Je F&peerSce/ 
Jeee|<ekeâ efjheesš& / Úceener metÛevee FlÙeeefo keâer lelkeâeue heÇeeqhle Yeer 
Meeefceue nw
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DF 1. Scope of application and Capital Adequacy

 The framework of disclosures applies to Bank of Baroda, 
on solo basis, which is the top bank in the group

(i) Qualitative Disclosures: - 

FkeâeF& keâe veece/ efveieefcele 
osMe

name of the 
entity / Country of 

incorporation

keäÙee FkeâeF& keâes  meceskeâve kesâ  
}sKeebkeâve #es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw (neb/

venerb)
Whether the entity 
is included under 

accounting scope of 
consolidation (Yes/no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

keäÙee FkeâeF&  keâes 
meceskeâve kesâ efveÙeecekeâ 

#es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw 

(neb/venerb)
Whether the entity 
is included under 

regulatory scope of 
consolidation (yes 

/ no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

meceskeâve keâer 
heæefle cesb Deblej 
kesâ ef}S keâejCeesb 

keâe keCe&ve
Explain the 
reasons for 
difference 

in the 
method of 

consolidation

Ùeefo meceskeâve kesâ kesâke} 
Skeâ ner #es$e kesâ 
Debleie&le mecesefkeâle 
efkeâÙee ieÙee nw lees  
keâejCeesb keâe keCe&ve

Explain the reasons 
if consolidated 
under only one 
of the scopes of 

consolidation

vewveerlee} yeQkeâ ef}./ Yeejle
The Nainital Bank Ltd.  

/ India

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yee@ye keâwefheš} ceekeâ&sš ef}. / 
Yeejle

BOB Capital Markets Ltd  
/India

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yee@yekeâe[&me ef}. / Yeejle
BOB Cards Ltd. / India

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe 
(yeeslmkeevee) ef}./ yeeslmkeevee

Bank of Baroda 
(Botswana) Ltd./ 

Botswana

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (kesâvÙee) 
ef}./ kesâvÙee

Bank of Baroda (Kenya) 
Ltd. / Kenya

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ùetieeb[e) 
ef}./ Ùetieeb[e

Bank of Baroda (Uganda) 
Ltd. / Uganda

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (iegÙeevee) 
ef}./ iegÙeevee

Bank of Baroda (Guyana) 
Inc. /Guyana

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe 
(lebpeeefveÙee) ef}./ 

lebÌpeeefveÙee
Bank of Baroda 

(Tanzania) Ltd. /Tanzania

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

efoveebkeâ 31.3.2014 keâes YeejleerÙe efj]peJe& yeQkeâ kesâ veÙes Hetbpeer HeÙee&Hlelee ØesâceJeke&â (yeemesue II) kesâ efheuej 3 kesâ Debleie&le 
øekeâšerkeâjCe (meesuees DeeOeej Hej)
Disclosures (on solo basis) under Pillar 3 in terms of new Capital Adequacy Framework 
(Basel III) of Reserve Bank of India as on 31.03.2014
[erSHeâ 1 : DevegØeÙeesie keâe #es$e SJeb hetbpeer heÙee&hlelee 
 ØekeâšerkeâjCe keâe øesâceJeke&â yeQkeâ Dee@]Heâ yeÌ[ewoe hej meesuees DeeOeej hej ueeiet neslee 

nw, pees efkeâ mecetn ceW meJeexÛÛe yeQkeâ nw.

(i)  cee$eelcekeâ heÇkeâšerkeâjCe 
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FkeâeF& keâe veece/ efveieefcele 
osMe

name of the 
entity / Country of 

incorporation

keäÙee FkeâeF& keâes  meceskeâve kesâ  
}sKeebkeâve #es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw (neb/

venerb)
Whether the entity 
is included under 

accounting scope of 
consolidation (Yes/no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

keäÙee FkeâeF&  keâes 
meceskeâve kesâ efveÙeecekeâ 

#es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw 

(neb/venerb)
Whether the entity 
is included under 

regulatory scope of 
consolidation (yes 

/ no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

meceskeâve keâer 
heæefle cesb Deblej 
kesâ ef}S keâejCeesb 

keâe keCe&ve
Explain the 
reasons for 
difference 

in the 
method of 

consolidation

Ùeefo meceskeâve kesâ kesâke} 
Skeâ ner #es$e kesâ 
Debleie&le mecesefkeâle 
efkeâÙee ieÙee nw lees  
keâejCeesb keâe keCe&ve

Explain the reasons 
if consolidated 
under only one 
of the scopes of 

consolidation

yeQkeâ Dee@ÌHeâ yeÌ[ewoe ef$eefveoeo 
SC[ šesyesiees ef}./ ef$eefveoeo 

SC[ šesyesiees
Bank of Baroda Trinidad 
&Tobago Ltd. / Trinidad 

&Tobago

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ieevee) 
ef}./ Ieevee

Bank of Baroda (Ghana) 
Ltd. /Ghana

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR 
NA

}eiet veneR
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe  
(vÙetpeer}wb[) ef}./ vÙetpeer}wb[

Bank of Baroda (New 
Zealand) Ltd. /New 

Zealand

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR 
NA

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ùet.kesâ) 
ef}./ Ùet.kesâ.

BOB (UK) Ltd. / UK

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

neb
Yes

}eFve oj }eFve 
DeeOeej

Line By Line 
Basis

}eiet veneR
NA

}eiet veneR
NA

Fbef[ÙeeHeâmš& }eFHeâ 
FbMÙeesjsbme keâbheveer ef}. / 

Yeejle
India First Life Insurance 

Company Ltd.   / India 

neb
Yes

Devegheeleer meceskeâve 
heæefle

Proportionate 
Consolidation 

Method

veneR
NO

efkeefveÙeecekeâ hetbpeer 
mes efvekesMe Deeefmle 
keâce keâj oer ieF& nw
The investment 

asset is 
deducted from 

regulatory capital

efkeâmeer FbMÙeesjsbme 
keâbheveer hej }eiet 
efkeefveÙeecekeâ 
efoMeeefveo&sMe
Regulatory 
guidelines 
applied to 

an insurance 
entity.

efkeefveÙeecekeâ efoMeeefveo&sMe
Regulatory 
Guidelines.

Fbef[Ùee FbšjvesMeve} yeQkeâ 
(ce}sefMeÙee) yeerSÛe[er/  

ce}sefMeÙee
India International Bank 

(Malaysia) Bhd./Malaysia  

neb
Yes

Devegheeleer meceskeâve 
heæefle

Proportionate 
Consolidation 

Method

neb
Yes

Devegheeleer meceskeâve 
heæefle

Proportionate 
Consolidation 

Method

}eiet veneR
NA

}eiet veneR
NA

Fbef[Ùee FbHeÇâe[syš ef}. / 
Yeejle

India Infradebt Ltd. / 
India

neb
Yes

Devegheeleer meceskeâve 
heæefle

Proportionate 
Consolidation 

Method

neb
Yes

Devegheeleer meceskeâve 
heæefle

Proportionate 
Consolidation 

Method

}eiet veneR
NA

}eiet veneR
NA

Fb[esb ÌpeebefyeÙee yeQkeâ ef}efcešs[ 
/ ÌpeebefyeÙee

Indo Zambia Bank 
Limited  / Zambia

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA

yeÌ[ewoe heeÙeesefveÙej Smesš 
cewvespecesbš keâbheveer ef}./Yeejle

Baroda Pioneer Asset 
Management Co. Ltd. 

/ India

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA
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FkeâeF& keâe veece/ efveieefcele 
osMe

name of the 
entity / Country of 

incorporation

keäÙee FkeâeF& keâes  meceskeâve kesâ  
}sKeebkeâve #es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw (neb/

venerb)
Whether the entity 
is included under 

accounting scope of 
consolidation (Yes/no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

keäÙee FkeâeF&  keâes 
meceskeâve kesâ efveÙeecekeâ 

#es$e kesâ Debleie&le 
Meeefce} efkeâÙee ieÙee nw 

(neb/venerb)
Whether the entity 
is included under 

regulatory scope of 
consolidation (yes 

/ no)

meceskeâve keâer 
heæefle keâe keCe&ve

Explain the 
method of 

consolidation

meceskeâve keâer 
heæefle cesb Deblej 
kesâ ef}S keâejCeesb 

keâe keCe&ve
Explain the 
reasons for 
difference 

in the 
method of 

consolidation

Ùeefo meceskeâve kesâ kesâke} 
Skeâ ner #es$e kesâ 
Debleie&le mecesefkeâle 
efkeâÙee ieÙee nw lees  
keâejCeesb keâe keCe&ve

Explain the reasons 
if consolidated 
under only one 
of the scopes of 

consolidation

yeÌ[ewoe heeÙeesefveÙej š^mšer 
keâbheveer heÇe. ef}./ Yeejle

Baroda Pioneer Trustee 
Co. Pvt Ltd / India

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA

yeÌ[ewoe Gllej heÇosMe ieÇeceerCe 
yeQkeâ/ Yeejle

Baroda Uttar Pradesh 
Garmin Bank / India

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA

yeÌ[ewoe jepemLeeve #es$eerÙe 
ieÇeceerCe yeQkeâ/ Yeejle
Baroda Rajasthan 

Kshetriya Garmin Bank 
/ India

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA

yeÌ[ewoe iegpejele ieÇeceerCe 
yeQkeâ/ Yeejle

Baroda Gujarat Garmin 
Bank / India

neb
Yes

Fefkeäkešer heæefle
Equity Method

neb
Yes

Fefkeäkešer heæefle
Equity Method

}eiet veneR
NA

}eiet veneR
NA

a. List of group entities considered for consolidation:

vewveerlee} yeQkeâ ef}. The Nainital Bank Ltd.

yee@ye keâwefheš} ceekeâ&sš ef}. BOB Capital Markets Ltd  

yee@yekeâe[&me ef}. BOB Cards Ltd.

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (yeeslmkeevee) ef}. Bank of Baroda (Botswana) Ltd.

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (kesâvÙee) ef}. Bank of Baroda (Kenya) Ltd. 

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ùetieeb[e) ef}. Bank of Baroda (Uganda) Ltd. 

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (iegÙeevee) ef}. Bank of Baroda (Guyana) Inc. 

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (lebpeeefveÙee) ef}. Bank of Baroda (Tanzania) Ltd. 

yeQkeâ Dee@ÌHeâ yeÌ[ewoe ef$eefveoeo SC[ šesyesiees ef}. Bank of Baroda Trinidad &Tobago Ltd. 

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ieevee) ef}. Bank of Baroda (Ghana) Ltd.

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (vÙetpeer}wb[) ef}. Bank of Baroda (New Zealand) Ltd.

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ùet.kesâ.) ef}. BOB (UK) Ltd. 

Fbef[Ùee FbšjvesMeve} yeQkeâ (ce}sefMeÙee) yeerSÛe[er India International Bank (Malaysia) Bhd.  

Fbef[Ùee FbHeâÇe[sš ef}. India Infradebt Ltd. 

Fb[esb ÌpeebefyeÙee yeQkeâ ef}efcešs[ Indo Zambia Bank Limited  

yeÌ[ewoe heeÙeesefveÙej Smesš cewvespecesbš keâbheveer ef}. Baroda Pioneer Asset Management Co. Ltd. 

yeÌ[ewoe heeÙeesefveÙej š^mšer keâbheveer heÇe. ef}. Baroda Pioneer Trustee Co. Pvt Ltd 

yeÌ[ewoe Gllej heÇosMe ieÇeceerCe yeQkeâ Baroda Uttar Pradesh Garmin Bank 

yeÌ[ewoe jepemLeeve #es$eerÙe ieÇeceerCe yeQkeâ Baroda Rajasthan Kshetriya Garmin Bank 

yeÌ[ewoe iegpejele ieÇeceerCe yeQkeâ Baroda Gujarat Garmin Bank 

keâ.   mecetn keâer Ssmeer FkeâeFÙeesb keâer metÛeer efpevnsb meceskeâve kesâ ef}S Meeefce} efkeâÙee 
ieÙee nw: 
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b. List of group entities not considered for consolidation 
both under the accounting and regulatory scope of 
consolidation: 

FkeâeF& keâe veece/ 
efveieefcele osMe
name of 

the entity / 
country of 

incorporation

FkeâeF& keâe heÇcegKe 
keâeÙe&

Principle 
activity of the 

entity

kegâ} leg}vehe$e Fefkeäkešer (pewmee efkeâ 
efkeefOekeâ FkeâeF& kesâ }sKeebkeâve leg}ve 

he$e cesb yeleeÙee ieÙee nw)
total balance sheet 

equity (as stated in the 
accounting balance 

sheet of the legal entity)

kegâ} Fefkeäkešer cesb 
yeQkeâ kesâ MesÙej keâe 

(%)
% of bank’s 

holding in the 
total equity

FkeâeF& kesâ hetbpeer efueKeleeW cesb 
yeQkeâ kesâ efvekesMe keâe  
efkeefveÙeecekeâ heÇyebOe
Regulatory 

treatment of bank’s 
investments in the 
capital instruments 

of the entity

kegâ} leg}ve he$e DeeefmleÙeeb 
(pewmee efkeâ efkeefOekeâ FkeâeF& kesâ  

}sKeebkeâve leg}ve he$e cesb 
yeleeÙee ieÙee nw)

total balance sheet 
assets (as stated 
in the accounting 

balance sheet of the 
legal entity)

MetvÙe / NIL

(ii) Quantitative Disclosures:

c. List of group entities considered for consolidation: 

(jeefMe }eKe cesb) / (Amt in Lks)

FkeâeF& keâe veece / efveieefcele osMe
(pewmee efkeâ  Ghejesòeâ (i) keâ cesb oMe&eÙee ieÙee nw)

name of the entity / country of incorporation  
(as indicated in (i) a. above)

FkeâeF& keâe heÇcegKe 
keâeÙe&

Principle 
activity of 
the entity

kegâ} leg}vehe$e Fefkeäkešer (pewmee 
efkeâ efkeefOekeâ FkeâeF& kesâ }sKeebkeâve 
leg}ve he$e cesb yeleeÙee ieÙee nw)
total balance sheet 

equity (as stated 
in the accounting 

balance sheet of the 
legal entity)

kegâ} leg}ve he$e DeeefmleÙeeb 
(pewmee efkeâ efkeefOekeâ FkeâeF& kesâ  

}sKeebkeâve leg}ve he$e cesb yeleeÙee 
ieÙee nw)

total balance sheet 
assets (as stated 
in the accounting 

balance sheet of the 
legal entity)

vewveerlee} yeQkeâ ef}./ Yeejle
The Nainital Bank Ltd.  / India

yewbefkeâbie
Banking

44528.43 534259.01

yee@ye keâwefheš} ceekeâ&sš ef}. / Yeejle
BOB Capital Markets Ltd  /India

iewj yewbefkeâbie
Non Banking

14277.82 15791.55

yee@yekeâe[&me ef}. / Yeejle
BOB Cards Ltd. / India

iewj yewbefkeâbie
Non Banking

17357.11 21939.40

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (yeeslmkeevee) ef}./ yeeslmkeevee
Bank of Baroda (Botswana) Ltd./ Botswana

yewbefkeâbie
Banking

11609.25 109108.11

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (kesâvÙee) ef}./ kesâvÙee
Bank of Baroda (Kenya) Ltd. / Kenya

yewbefkeâbie
Banking

54202.44 372526.14

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ùetieeb[e) ef}./ Ùetieeb[e
Bank of Baroda (Uganda) Ltd. / Uganda

yewbefkeâbie
Banking

39853.39 232425.76

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (iegÙeevee) ef}./ iegÙeevee
Bank of Baroda (Guyana) Inc. /Guyana

yewbefkeâbie
Banking

5620.61 40526.82

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (lebpeeefveÙee) ef}./ lebÌpeeefveÙee
Bank of Baroda (Tanzania) Ltd. /Tanzania

yewbefkeâbie
Banking

10726.92 55613.99

yeQkeâ Dee@ÌHeâ yeÌ[ewoe ef$eefveoeo SC[ šesyesiees ef}./ ef$eefveoeo SC[ šesyesiees
Bank of Baroda Trinidad &Tobago Ltd./Trinidad &Tobago

yewbefkeâbie
Banking

3763.84 39058.53

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (Ieevee) ef}./ Ieevee
Bank of Baroda (Ghana) Ltd. /Ghana

yewbefkeâbie
Banking

24423.29 42641.71

yeQkeâ Dee@ÌHeâ yeÌ[ewoe (vÙetpeer}wb[) ef}./ vÙetpeer}wb[
Bank of Baroda (New Zealand) Ltd. /New Zealand

yewbefkeâbie
Banking

22231.03 36196.08

yee@ye (Ùet.kesâ) ef}./ Ùet.kesâ.
BOB (UK) Ltd. / UK

iewj yewbefkeâbie
 Non Banking

11.43 11.43

Fbef[Ùee FbšjvesMeve} yeQkeâ (ce}sefMeÙee) yeerSÛe[er/ ce}sefMeÙee
India International Bank (Malaysia) Bhd.   / Malaysia  

yewbefkeâbie
Banking

23645.18 34793.58

Fbef[Ùee Fbøeâe[sš ef}. / Yeejle
India Infradebt Ltd. / India

iewj yewbefkeâbie
Non Banking

32894.33 33157.37

Ke.   mecetn keâer Ssmeer FkeâeFÙeesb keâer metÛeer efpevnsb meceskeâve kesâ efkeefveÙeecekeâ leLee  
}sKeebkeâve oesveesb #es$eesb kesâ Debleie&le meceskeâve kesâ ef}S Meeefce} venerb efkeâÙee ieÙee 
nw :

(ii)  cee$eelcekeâ heÇkeâšerkeâjCe

ie.    meceskeâve kesâ ef}S Meeefce} keâer ieF& mecetn keâer FkeâeFÙeesb keâer metÛeer:
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FkeâeF& keâe veece / efveieefcele osMe
(pewmee efkeâ  Ghejesòeâ (i) keâ cesb oMe&eÙee ieÙee nw)

name of the entity / country of incorporation  
(as indicated in (i) a. above)

FkeâeF& keâe heÇcegKe 
keâeÙe&

Principle 
activity of 
the entity

kegâ} leg}vehe$e Fefkeäkešer (pewmee 
efkeâ efkeefOekeâ FkeâeF& kesâ }sKeebkeâve 
leg}ve he$e cesb yeleeÙee ieÙee nw)
total balance sheet 

equity (as stated 
in the accounting 

balance sheet of the 
legal entity)

kegâ} leg}ve he$e DeeefmleÙeeb 
(pewmee efkeâ efkeefOekeâ FkeâeF& kesâ  

}sKeebkeâve leg}ve he$e cesb yeleeÙee 
ieÙee nw)

total balance sheet 
assets (as stated 
in the accounting 

balance sheet of the 
legal entity)

Fb[esb ÌpeebefyeÙee yeQkeâ ef}efcešs[ / ÌpeebefyeÙee
Indo Zambia Bank Limited  / Zambia

yewbefkeâbie
Banking

31981.54 216610.77

yeÌ[ewoe heeÙeesefveÙej Smesš cewvespecesbš keâbheveer ef}./ Yeejle
Baroda Pioneer Asset Management Co. Ltd. / India

iewj yewbefkeâbie
Non Banking

6626.40 7258.67

yeÌ[ewoe heeÙeesefveÙej š^mšer keâbheveer heÇe. ef}./ Yeejle
Baroda Pioneer Trustee Co. Pvt Ltd / India

iewj yewbefkeâbie
Non Banking

5.70 11.95

yeÌ[ewoe Gllej heÇosMe ieÇeceerCe yeQkeâ/ Yeejle
Baroda Uttar Pradesh Garmin Bank / India

yewbefkeâbie
Banking

75100.56 1441812.55

yeÌ[ewoe jepemLeeve #es$eerÙe ieÇeceerCe yeQkeâ/ Yeejle
Baroda Rajasthan Kshetriya Garmin Bank / India

yewbefkeâbie
Banking

64801.83 1077137.53

yeÌ[ewoe iegpejele ieÇeceerCe yeQkeâ/ Yeejle
Baroda Gujarat Garmin Bank / India

yewbefkeâbie
Banking

12479.70 261411.78

d. the aggregate amount of capital deficiencies in all 
subsidiaries which are not included in the regulatory 
scope of consolidation i.e. that are deducted:

FkeâeFÙeesb keâe veece/ efveieefcele 
osMe

name of the 
subsidiaries / country 

of incorporation

FkeâeF& keâe heÇcegKe 
keâeÙe&

Principle 
activity of 
the entity

kegâ} leg}vehe$e Fefkeäkešer (pewmee efkeâ efkeefOekeâ FkeâeF& kesâ  
}sKeebkeâve leg}ve he$e cesb yeleeÙee ieÙee nw) 

total balance sheet equity (as stated 
in the accounting balance sheet of the 

legal entity)

kegâ} Fefkeäkešer cesb yeQkeâ kesâ 
MesÙej keâe (%)
% of bank’s 

holding in the 
total equity

hetbpeeriele keâefceÙeeb
Capital 

deficiencies

MetvÙe / nil

e. the aggregate amounts (e.g. current book value) of 
the bank’s total interests in insurance entities, which 
are risk-weighted:

(jeefMe }eKe cesb) / (Amt in Lks)

FbMÙeesjsbme FkeâeFÙeesb keâe veece / efveieefcele osMe
name of the insurance entities 

/ country of incorporation

FkeâeF& keâe 
heÇcegKe keâeÙe&
Principle 
activity of 
the entity

kegâ} leg}vehe$e Fefkeäkešer (pewmee 
efkeâ efkeefOekeâ FkeâeF& kesâ   

}sKeebkeâve leg}ve he$e cesb yeleeÙee 
ieÙee nw)

total balance sheet 
equity (as stated in the 

accounting balance 
sheet of the legal 

entity)

kegâ} Fefkeäkešer cesb yeQkeâ 
kesâ MesÙej keâe % / 
keesefšbie Meefòeâ keâe 

Devegheele
% of bank’s 

holding in the 
total equity / 
proportion of 
voting power

peesefKece Yeeefjle heæefle heÇÙeesie keâjves 
yeveece hetCe& keâšewleer heæefle heÇÙeesie 
keâjves keâe efkeefveÙeecekeâ hetbpeer hej 

cee$eelcekeâ heÇYeeke
Quantitative impact on 

regulatory capital of using 
risk weighting method 
versus using the full 
deduction method

Fbef[ÙeeHeâmš& }eFHeâ FbMÙeesjsbme keâbheveer ef}.
India First Life Insurance 

Company Ltd.

FbMÙeesjsbme
Insurance 35057.35 44% 16198.00

f. Any restrictions or impediments on transfer of funds 
or regulatory capital within the banking group:

 In regard to restriction and impediments local laws and 
regulation of host countries are applicable. The transfer 
of Capital funds within the Group entities is restricted.

Ie.   Gve meYeer Deveg<ebefieÙeesb cesb hetbpeeriele efJemebieefleÙeesb keâer kegâ} jeefMe pees meceskeâve kesâ 
efkeefveÙeecekeâ #es$e cesb Meeefce} venerb keâer ieF& nwb DeLee&le pees Ieše oer ieF&  
nw :

[.   FbMÙeesjsbme FkeâeFÙeesb cesb yeQkeâ kesâ kegâ} yÙeepe keâer kegâ} jeefMe  (pewmes efkeâ 
kele&ceeve yener cetuÙe), pees peesefKece-Yeeefjle nw :

Ûe.    yewbefkeâbie mecetn cesb efveÙeecekeâ hetbpeer DeLekee Heâb[esb kesâ š^ebmeHeâj cesb keâesF& heÇefleyebOe 
Ùee DeÌ[Ûeve : 

  heÇefleyebOe leLee DeÌ[Ûeveesb kesâ mebyebOe cesb cespeyeeve osMeesb keâe mLeeveerÙe keâevetve leLee 
efveÙeecekeâ }eiet nw. mecetn FkeâeFÙeesb kesâ yeerÛe hetbpeeriele efveefOeÙeesb keâe DeblejCe  
heÇefleyebefOele nw.
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DF 2. Capital Adequacy

a. Bank maintains capital to cushion the risk of loss in value 
of exposure, businesses etc. so as to protect the interest 
of depositors, general creditors and stake holders against 
any unforeseen losses. Bank has a well defined Internal 
Capital Adequacy Assessment Process (ICAAP) policy to 
comprehensively evaluate and document all risks and to 
provide appropriate capital so as to evolve a fully 
integrated risk/ capital model for both regulatory and 
economic capital.

 In line with the guidelines of the Reserve Bank of India, 
the Bank has adopted Standardized Approach for Credit 
Risk, Basic Indicator Approach for Operational Risk and 
Standardized Duration Approach for Market Risk for 
computing CRAR.

 The capital requirement is affected by the economic 
environment, regulatory requirement and by the risk arising 
from bank’s activities. Capital Planning exercise of the 
bank is carried out every year to ensure the adequacy of 
capital at the times of changing economic conditions, even 
at the time of economic recession. In capital planning 
process the bank reviews:

l Current capital requirement of the bank

l The targeted and sustainable capital in terms of 
business strategy, policy and risk appetite.

l The future capital planning is done on a three-year 
outlook.

l The capital plan is revised on an annual basis. The policy 
of the bank is to maintain capital as prescribed in the 
ICAAP Policy (minimum 12% Capital Adequacy Ratio or 
as decided by the Bank from time to time). At the same 
time, Bank has a policy to maintain capital to take care of 
the future growth in business so that the minimum capital 
required is maintained on continuous basis. On the basis 
of the estimation bank raises capital in Tier-1 or Tier-2 
with due approval of its Board of Directors. The Capital 
Adequacy position of the bank is reviewed by the Board 
of the Bank on quarterly basis and the same is submitted 
to RBI also.

(b)  Capital requirements for credit risk:
l Portfolios subject to Standardized approach: Rs. 

2873987.50 Lks
l Securitizations exposures: Nil

(c)  Capital requirements for market risk:
l Interest rate risk: Rs. 102664.41 Lks.
l Foreign exchange risk (including gold): Rs. 2025.00 

Lks
l Equity risk: Rs. 71472.63 Lks.

(d)  Capital requirements for operational risk:
l Basic Indicator Approach : Rs. 194792.94 Lks

l The Standardized Approach (if applicable): NA

(e)  Common Equity tier 1, and total Capital ratios:

l Bank of Baroda (Solo Basis): 

[erSHeâ 2 : hetbpeer heÙee&hlelee

keâ.  yeQkeâ peceekeâlee&DeeW meeceevÙe $e+CeoeleeDeeW leLee DebMeOeejkeâ keâes DeØelÙeeefMele 
neefveÙeeW mes megjef#ele jKeves kesâ efueS Skeämehees]pejeW, JÙeJemeeÙe FlÙeeefo kesâ cetuÙe 
ceW neefve kesâ peesefKece mes yeÛeeJe kesâ efueS hebtpeer keâer JÙeJemLee jKelee nw, yeQkeâ kesâ 
heeme efveÙeecekeâ leLee DeeefLe&keâ hetbpeer oesveeW kesâ efueS Skeâerke=âle peesefKece / hetbpeer  
cee@[ue lewÙeej keâjves nsleg Skeâ megheefjYeeef<ele Deebleefjkeâ hetbpeer heÙee&hlelee efveOee&jCe 
Øeef›eâÙee (DeeF&meerSSheer) veerefle nw leeefkeâ meYeer peesefKeceeW SJeb GefÛele hetbpeer Deeyebšve 
keâes JÙeehekeâ ¤he mes efJekeâefmele efkeâÙee pee mekesâ. 

 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej yeQkeâ ves $e+Ce peesefKece kesâ 
efueS ceevekeâerke=âle Heæefle, heefjÛeeueve peesefKece kesâ efueS DeeOeejYetle mebkesâlekeâ 
heæefle leLee meerDeejSDeej keâer ieCevee kesâ efueS yeepeej peesefKece nsleg ceevekeâerke=âle 
DeeJeefOekeâ heæefle DeheveeÙeer nw.

 hetbpeeriele DeeJeMÙekeâlee DeeefLe&keâ HeefjJesMe, efveÙeecekeâ ]pe¤jleeW leLee yeQkeâ keâer 
ieefleefJeefOeÙeeW mes nesves Jeeues peesefKece mes ØeYeeefJele nesleer nw. yeQkeâ keâer hetbpeeriele 
DeeÙeespevee keâe GösMÙe DeeefLe&keâ heefjefmLeefleÙeeW kesâ heefjJele&ve kesâ meceÙe, Ùeneb lekeâ 
efkeâ DeeefLe&keâ ceboer kesâ oewj ceW Yeer, hetbpeer heÙee&hlelee keâes megefveefMÛele keâjvee nw. 
hetbpeeriele DeeÙeespevee keâer Øeef›eâÙee ceW yeQkeâ efvecveefueefKele keâer meceer#ee keâjlee nw:

l yeQkeâ keâer ceewpetoe hetbpeeriele DeeJeMÙekeâlee.

l  keâejesyeej jCeveerefle, veerefle leLee peesefKece ØeJe=efòe kesâ meboYe& ceW ueef#ele leLee 
OeejCeerÙe hetbpeer

l  YeefJe<Ùe keâer hetbpeeriele DeeÙeespevee Deieues leerve Je<e& keâes OÙeeve ceW jKekeâj 
keâer peeleer nw.

l hebtpeeriele Ùeespevee keâes Jeeef<e&keâ DeeOeej hej mebMeesefOele efkeâÙee peelee nw. yeQkeâ keâer 
veerefle Deebleefjkeâ hetbpeer heÙee&hlelee cetuÙeebkeâve veerefle (vÙetvelece 12% hetbpeer heÙee&hlelee 
Devegheele Ùee meceÙe-meceÙe hej yeQkeâ kesâ efveCe&Ùeevegmeej) ceW efveOee&efjle hetbpeer keâes 
yeveeS jKevee nw, Fmekesâ meeLe ner yeQkeâ keâer veerefle YeefJe<Ùe ceW keâejesyeej Je=efæ 
kesâ efueS hetbpeer keâes yeveeÙes jKevee nw leeefkeâ DeeJeMÙekeâ vÙetvelece hetbpeer keâes melele 
DeeOeej hej yeveeS jKee pee mekesâ. Devegceeve kesâ DeeOeej hej yeQkeâ Deheves efveosMekeâ 
ceb[ue kesâ Devegceesove mes efšÙej - 1 Ùee efšÙej - 2 ceW hetbpeer mebie=nerle keâjlee 
nw. yeQkeâ kesâ efveosMekeâ ceb[ue Éeje efleceener DeeOeej hej yeQkeâ keâer hetbpeer heÙee&hlelee 
efmLeefle keâer meceer#ee keâer peeleer nw Deewj YeejleerÙe efj]peJe& yeQkeâ keâes Yeer Øemlegle keâer 
peeleer nw.  

(Ke) $e+Ce peesefKece kesâ efueS hetbpeeriele DeeJeMÙekeâleeSb 

l ceevekeâerke=âle heæefle kesâ DeOÙeOeerve mebefJeYeeie : ` 2873987.50 ueeKe

l ØeefleYetleerkeâjCe Skeämeheespej : MetvÙe

(ie)  yeepeej peesefKece kesâ efueS hetbpeeriele DeeJeMÙekeâleeSb

l yÙeepe oj peesefKece : ` 102664.41 ueeKe

l efJeosMeer cegõe efJeefveceÙe peesefKece (mJeCe& meefnle) : ` 2025.00 ueeKe

l FefkeäJešer peesefKece : ` 71472.63 ueeKe

(Ie)  heefjÛeeueve peesefKece kesâ efueS hetbpeeriele DeeJeMÙekeâleeSb

l DeeOeejYetle mebkesâlekeâ heæefle : ` 194792.94 ueeKe

l ceevekeâerke=âle heæefle (Ùeefo ueeiet nes) : ueeiet veneR

(Ì[)  keâe@ceve FefkeäJešer efšÙej 1 leLee kegâue hetbpeeriele Devegheele

l  yeQkeâ Dee@]heâ yeÌ[ewoe (meesuees DeeOeej hej) 
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   Common Equity Tier I capital to Total RWA: 8.95%

 Tier I capital to Total RWA: 9.28%

 Total capital ratio for Bank of Baroda: 12.28%

 Retained earnings as on 31st March 2014 have been 
included in computation of the Capital ratios.

DF 3. General disclosures in respect of Credit Risk

 The policy of the bank for classifying bank’s loan assets 
is as under: 

  NON PERFORMING ASSETS (NPA): A non performing 
asset (NPA) is a loan or an advance where:

I. Interest and/ or installment of principal remain 
overdue for a period of more than 90 days in respect 
of a term loan,

II. The account remains ‘out of order’ in respect of an 
Overdraft/Cash Credit (OD/CC),

III. The bill remains overdue for a period of more than 
90 days in the case of bills purchased and discounted,

IV. The installment of principal or interest thereon 
remains overdue for two crop seasons for short 
duration crops,

V. The installment of principal or interest thereon 
remains overdue for one crop season for long 
duration crops.

 An OD/CC account is treated as ‘out of order’ if the 
outstanding balance remains continuously in excess of 
the sanctioned limit/drawing power for more than 90 days. 
In cases where the outstanding balance in the principal 
operating account is less than the sanctioned limit/drawing 
power, but there are no credits continuously for 90 days 
as on the date of Balance Sheet or credits are not enough 
to cover the interest debited during the same period, these 
accounts are treated as ‘out of order’.

 Any amount due to the bank under any credit facility is 
‘overdue’ if it is not paid on the due date fixed by the bank.

 non Performing Investments (nPI):

 In respect of securities, where interest/principal is in 
arrears, the Bank does not reckon income on the securities 
and makes appropriate provisions for the depreciation in 
the value of the investment. 

 A non-performing investment (NPI), similar to a non-
performing advance (NPA), is one where: 

(i)  Interest/ installment (including maturity proceeds) is 
due and remains unpaid for more than 90 days. 

(ii)  This applies mutatis-mutandis to preference shares 
where the fixed dividend is not paid.  

(iii)  In the case of equity shares, in the event the 
investment in the shares of any company is valued 
at Re.1 per company on account of the non-
availability of the latest balance sheet in accordance 
with the Reserve Bank of India instructions. Those 
equity shares are also reckoned as NPI. 

  kegâue Deej[yuÙet kesâ efueS keâe@ceve FefkeäJešer efšÙej 1 hetbpeer : 8.95%

 kegâue Deej[yuÙet kesâ efueS efšÙej 1 hetbpeer : 9.28%

 yeQkeâ Dee@]heâ yeÌ[ewoe kesâ efueS kegâue hetbpeeriele Devegheele : 12.28%

  hetbpeeriele Devegheele keâer ieCevee ceW 31 ceeÛe& 2014 keâe ØeefleOeeefjle Depe&ve keâess 
Meeefceue efkeâÙee ieÙee nw.

[erSHeâ 3 : $e+Ce peesefKece kesâ meboYe& ceW meeceevÙe ØekeâšerkeâjCe

  yeQkeâ keâer $e+Ce DeeefmleÙeeW keâes Jeieeake=âle keâjves kesâ efueS yeQkeâ keâer efvecveefueefKele  
veerefle nw :

 iewj efve<heeokeâ DeeefmleÙeeb (SveheerS) : iewj efve<heeokeâ DeeefmleÙeeb (SveheerS) Skeâ 
Ssmee $e+Ce Ùee Deef«ece nw peneB

 i.  ceerÙeeoer $e+Ce kesâ meboYe& ceW 90 efove mes DeefOekeâ keâer DeJeefOe kesâ efueS 
cetueOeve keâe yÙeepe leLee / Ùee efkeâmle DeefleosÙe nes peeleer nw.

 ii.  DeesJej [^eHeäš / vekeâo GOeej (Dees [er / meer meer) kesâ mebyebOe ceW Keelee 
DeefveÙeefcele jnlee nw.

 iii.  Kejeros ieS leLee yeóeke=âle efyeue 90 efoveeW mes DeefOekeâ keâer DeJeefOe kesâ efueS 
DeefleosÙe jnles nQ.

 iv.  DeuheeJeefOe HeâmeueeW kesâ efueS oes Heâmeueer ceewmeceeW nsleg cetue jeefMe keâer 
efkeâmle DeLeJee Gme hej yekeâeÙee yÙeepe DeefleosÙe nes peelee nw.

 v.  uecyeer DeJeefOe keâer HeâmeueeW kesâ efueS Skeâ Heâmeueer ceewmece nsleg cetue jeefMe keâer 
efkeâmle DeLeJee Gme hej yekeâeÙee yÙeepe DeefleosÙe nes peelee nw.

efkeâmeer Dees[er / meer meer Keeles keâes ‘DeefveÙeefcele’ Keeles kesâ ¤he ceW ceevee peeSiee Ùeefo 
Keeles ceW mJeerke=âle meercee / DeenjCe meercee mes DeefOekeâ jeefMe 90 efove mes DeefOekeâ 
yekeâeÙee jnleer nes. Ssmes ceeceueeW ceW, peneB cetue heefjÛeeueveiele Keeles ceW yekeâeÙee 
Mes<e mJeerke=âle meercee / DeenjCe meercee mes keâce jnlee nes uesefkeâve peneb legueve-he$e 
keâer leejerKe keâes efvejvlej ¤he mes 90 efoveeW kesâ efueS DeLeJee Gmeer DeJeefOe kesâ oewjeve 
veeces efkeâS ieS yÙeepe keâer Jemetueer nsleg pecee jeefMe Mes<e veneR nes lees Ssmes KeeleeW keâes 
‘DeefveÙeefcele’ Keeles keâer ßesCeer ceW ceevee peeÙesiee.

efkeâmeer Yeer $e+Ce megefJeOee kesâ Devleie&le yeQkeâ keâes osÙe efkeâmeer Yeer Ssmeer jeefMe keâes ‘DeefleosÙe’ 
ceevee peeÙesiee Ùeefo Ùen yeQkeâ Éeje efveOee&efjle keâer ieF& osÙe leejerKe keâes Deoe veneR 
keâer peeleer nw. 

iewj efve<Heeokeâ efveJesMe (Sve Heer DeeF&)

øeefleYetefleÙeeW kesâ mebyebOe ceW peneB yÙeepe/cetueOeve yekeâeÙee nw, yeQkeâ øeefleYetefleÙeeW Hej DeeÙe 
keâer ieCevee veneR keâjlee nw leLee efveJesMe kesâ cetuÙe ceW cetuÙeÜeme kesâ efueS mecegefÛele 
øeeJeOeeve keâjlee nw.

iewj efve<Heeokeâ efveJesMe (SveHeerDeeF&) pees iewj efve<Heeokeâ Deef«ece (SveHeerS) kesâ meceeve ner 
nw, Gmes keânles nQ peneB:

(i) yÙeepe / efkeâmle (HeefjHekeäJe øeeeqHleÙeeW meefnle) osÙe nw Deewj 90 efoveeW mes 
DeefOekeâ meceÙe lekeâ Deoòe jnlee nw.

(ii) Ùen DeefOeceeveer MesÙejeW Hej peneB efveOee&efjle ueeYeebMe keâe Yegieleeve venerb 
efkeâÙee ieÙee nw, DeeJeMÙekeâ HeefjJele&veeW meefnle ueeiet neslee nw.

(iii) FeqkeäJešer MesÙejeW kesâ ceeceues ceW, peneB efkeâmeer kebâHeveer kesâ MesÙejeW kesâ efveJesMe 
keâjves Hej cetuÙe øeefle kebâHeveer 1/- ®heÙes efkeâÙee ieÙee nw. YeejleerÙe  
efj]peJe& yeQkeâ kesâ efveosMeeW kesâ Devegmeej DeÅeleve legueve He$e keâer DevegHeueyOelee 
kesâ keâejCe Gve FeqkeäJešer MesÙejesb keâer ieCevee Yeer SveHeerDeeF& kesâ ¤He ceW 
keâer peeleer nw.
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(iv)  If any credit facility availed by the issuer is NPA in 
the books of the bank, investment in any of the 
securities, including preference shares issued by the 
same issuer would also be treated as NPI and vice 
versa. However, if only the preference shares are 
classified as NPI , the investment in any of the other 
performing issued by the same issuer may not be 
treated as NPA. 

(v)  The investments in debentures / bonds which are 
deemed to be in the nature of advance are subjected 
to NPI norms as applicable to investments.  

 non Performing Assets of the Bank are further 
classified in to three categories as under: 

•  Sub standard Assets

 A sub standard asset is one which has remained NPA 
for a period less than or equal to 12 months. 

•  Doubtful Assets

 An asset would be classified as doubtful if it has 
remained in the sub standard category for 12 months. 

•  Loss Assets

 A loss asset is one where loss has been identified 
by the bank or by internal or external auditors or the 
RBI inspection. In loss assets realizable value of 
security available is less than 10% of balance 
outstanding/ dues. 

Strategies and Processes: 

The bank has a well defined Loan Policy & Investment Policy 
covering the important areas of credit risk management as 
under:

l Exposure ceilings to different sectors of the economy, 
different types of borrowers and their group and industry

l Fair Practice Code in dispensation of credit

l Discretionary Lending Powers for different levels of 
authority of the bank

l  Processes involved in dispensation of credit – pre-
sanction inspection, rejection, appraisal, sanction, 
documentation, monitoring, and recovery.

l Fixation of pricing.

the Credit Risk philosophy, architecture and systems of 
the bank are as under: 

Credit Risk Philosophy: 

l To optimize the risk and return envisaged in order to see 
that the Economic Value Addition to Shareholders is 
maximized and the interests of all the stakeholders are 
protected alongside ensuring corporate growth and 
prosperity with safety of bank’s resources. 

l To regulate and streamline the financial resources of the 
bank in an orderly manner to enable the various channels 
to incline and achieve the common goal and objectives of 
the Bank. 

(iv) Ùeefo efveie&cekeâlee& Éeje øeeHle keâer ieF& keâesF& $e+Ce megefJeOee yeQkeâ keâer yeefnÙeeW 
ceW SveHeerS nw lees Gme efveie&cekeâlee& Éeje DeefOeceeveer MesÙejeW meefnle peejer 
keâer ieF& efkeâmeer Yeer øeefleYetefle ceW efveJesMe keâes SveHeerDeeF& leLee efJeueescele: 
ceevee peeSiee. leLeeefhe, Ùeefo kesâJeue DeefOeceeveer MesÙej ner SveheerS kesâ ¤he 
ceW Jeieeake=âle nQ lees Gme efveie&cekeâlee& Éeje peejer efkeâmeer DevÙe ceW efkeâÙee 
ieÙee efveJesMe SveheerS veneR ceevee peeSiee.

(v) ef[yeWÛej / yeeb[ ces efveJesMe pees efkeâ Deef«ece kesâ ¤He ceW ceeves peeles nQ, efveJesMe 
Hej ueeiet nesves Jeeues SveHeerDeeF& ceeveob[eW kesâ DeOÙeOeerve nQ. 

yeQkeâ keâer iewj efve<Heeokeâ DeefmleÙeeW keâes efvecveefueefKele -3- ßesefCeÙeeW ceW Jeieer&ke=âle efkeâÙee 
ieÙee nw.

l DeJeceevekeâ DeeefmleÙeeb

 DeJeceevekeâ Deeefmle mes DeefYeØeeÙe, Ssmeer Deeefmle mes nw pees efkeâ 12 cenerveeW keâer DeJeefOe 
mes keâce DeLeJee meceleguÙe DeJeefOe kesâ efueS iewj efve<heeokeâ Deeefmle jner nes. 

l mebefoiOe DeeefmleÙeeb

 efkeâmeer Yeer Deeefmle keâes, 12 cenerveeW kesâ efueS DeJeceevekeâ ßesCeer ceW yeves jnves keâer 
efmLeefle ceW Gmes mebefoiOe kesâ ¤he ceW Jeieeake=âle efkeâÙee peeÙesiee.

l neefve Jeeueer DeeefmleÙeeb

 neefve Jeeueer Deeefmle mes DeefYeØeeÙe Ssmeer Deeefmle mes nQ peneb neefve yeQkeâ DeLeJee 
Deebleefjkeâ DeLeJee yee¢e uesKee hejer#ekeâeW DeLeJee YeejleerÙe efjpeJe& yeQkeâ kesâ efvejer#eCe 
Éeje helee Ûeueer nes. neefve Jeeueer DeeefmleÙeeW ceW GheueyOe ØeefleYetefle keâe Jemetueer ÙeesiÙe 
cetuÙe, yekeâeÙee Mes<e / osÙeeW keâe 10% mes DeefOekeâ veneR neslee nw.

keâeÙe&veerefle SJeb Øeef›eâÙeeSb

yeQkeâ keâer, $e+Ce peesefKece ØeyebOeve kesâ cenlJehetCe& #es$eeW keâes Meeefceue keâjles ngS hetCe& ¤he mes 
heefjYeeef<ele $e+Ce veerefle SJeb efveJesMe veerefle nw, pees efkeâ efvecveevegmeej nw :

l  DeLe&JÙeJemLee kesâ efJeefYeVe #es$eeW ceW Skeämeheespej ($e+Ce) meerceeSb, $e+efCeÙeeW kesâ 
efJeefYeVe Øekeâej Deewj Gvekesâ iegÇhe SJeb GÅeesie

l $e+Ce efJelejCe ceW GefÛele JÙeJenej mebefnlee

l yeQkeâ ceW efJeefYeVe mlejeW kesâ ØeeefOekeâeefjÙeeW kesâ efueS $e+Ce Øeoeve keâjves mebyebOeer 
efJeJeskeâeefOekeâej

l $e+Ce efJelejCe Øeef›eâÙee- mJeerke=âefle hetJe& efvejer#eCe, DemJeerkeâej keâjvee, cetuÙeebkeâve, 
mJeerke=âefle, omleeJespeerkeâjCe, ceeveeršefjbie Deewj Jemetueer Deeefo kesâ mebyebOe ceW 
Øeef›eâÙeeSb

l cetuÙe efveOee&jCe

yeQkeâ keâe $e+Ce peesefKece oMe&ve, mebjÛevee Deewj ØeCeeueer efvecveevegmeej nw

$e+Ce peesefKece oMe&ve 

l  peesefKece ØeyebOeve Fme Øekeâej efkeâÙee peeS efkeâ yeQkeâ kesâ mebmeeOeveeW keâer megj#ee, 
keâeheexjsš Je=efæ SJeb mece=efæ megefveefMÛele keâjves kesâ meeLe MesÙej OeejkeâeW  
kesâ DeeefLe&keâ cetuÙe ceW yeÌ{esòejer nes leLee meYeer efnle OeejkeâeW kesâ efnle mebjef#ele 
neW.

l  yeQkeâ Deheves efJeòeerÙe mebmeeOeveeW keâes ›eâefcekeâ ¤he mes megJÙeJeefmLele Deewj keâejiej 
yeveeÙes leeefkeâ efJeefYeVe ÛewveueeW keâes hejmhej peesÌ[e pee mekesâ leLee yeQkeâ kesâ 
meeceevÙe ue#ÙeeW Deewj GösMÙeeW keâer Øeeefhle keâer pee mekesâ.
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l To comply with the national priorities in the matter of 
deployment of institutional finance to facilitate achieving 
planned growth in various productive sectors of the 
economy. 

l To instill a sense of credit culture enterprise-wide and to 
assist the operating staff. 

l To provide need-based and timely availability of credit to 
various borrower segments. 

l To strengthen the credit management skills namely pre-
sanction, post-sanction monitoring, supervision and follow-
up measures so as to promote a healthy credit culture and 
maintain quality credit portfolio in the bank. 

l To deal with credit proposals more effectively with quality 
assessment, speedy delivery, in full compliance with extant 
guidelines. 

l To comply with various regulatory requirements, more 
particularly on Exposure norms, Priority Sector norms, 
Income Recognition and Asset Classification guidelines, 
Capital Adequacy, Credit Risk Management guidelines 
etc. of RBI/other Authorities. 

Architecture and Systems of the Bank:

l A Sub-Committee of Directors has been constituted by 
the Board to specifically oversee and co-ordinate Risk 
Management functions in the bank. 

l Credit Policy Committee has been set up to formulate 
and implement various credit risk strategy including 
lending policies and to monitor Bank’s Enterprise-wide 
Risk Management function on a regular basis. 

l Formulating policies on standards for credit proposals, 
financial covenants, rating standards and benchmarks. 

l Credit Risk Management cells deal with identification, 
measurement, monitoring and controlling credit risk 
within the prescribed limits. 

l Enforcement and compliance of the risk parameters and 
prudential limits set by the Board/regulator etc., 

l Laying down risk assessment systems, developing MIS, 
monitoring quality of loan portfolio, identification of 
problems and correction of deficiencies. 

l Evaluation of Portfolio, conducting comprehensive 
studies on economy, industry, test the resilience on the 
loan portfolio etc., 

l Improving credit delivery system upon full compliance of 
laid down norms and guidelines. 

the Scope and nature of Risk Reporting and / or 
Measurement System: 

The Bank has in place a robust credit risk rating system for its 
credit exposures.  An effective way to mitigate credit risks is to 
identify potential risks in a particular asset, maintain healthy 
asset quality and at the same time impart flexibility in pricing 
assets to meet the required risk-return parameters as per the 
bank’s overall strategy and credit policy. 

l  DeLe&JÙeJemLee keâer efJeefYeVe je°^erÙe ØeeLeefcekeâleeDeeW keâes Ùeespeveeyeæ lejerkesâ 
mes hetje keâjves kesâ efueS mebmLeeiele efJeòe kesâ DeefYeefveÙeespeve kesâ ceeceues ceW 
DeLe&JÙeJemLee kesâ efJeefYeVe Glheeokeâ #es$eeW ceW megefveÙeesefpele Je=efæ mes ue#Ùe Øeehle 
efkeâS peeSb.

l  GÅeceJeej $e+Ce mebmke=âefle efJekeâefmele keâjvee Deewj heefjÛeeueve mše@Heâ keâes menÙeesie 
Øeoeve keâjvee.

l efJeefYeVe $e+Ceer JeieeX keâes DeeJeMÙekeâlee DeeOeeefjle Deewj meceÙe hej $e+Ce megefJeOee 
GheueyOe keâjJeevee.

l mJeerke=âeflehetJe&, mJeerke=âefle Ghejeble ceeefvešefjbie, heÙe&Jes#eCe Deewj DevegJeleea keâoce 
G"eles ngS $e+Ce ØeyebOeve keâewMeue keâes ØeYeeJeer yeveevee leeefkeâ yeQkeâ ceW keâejiej 
$e+Ce mebmke=âefle efJekeâefmele keâer pee mekesâ leLee $e+Ce mebefJeYeeie keâes iegCeJeòee Ùegòeâ 
yeveeÙee pee mekesâ.

l iegCeJeòee cetuÙeebkeâve SJeb lelhejlee kesâ meeLe efJemle=le efoMeeefveo&sMeeW keâe hetCe& 
Devegheeueve DeefOekeâ ØeYeeJehetCe& {bie mes keâjles ngS $e+Ce ØemleeJeeW hej keâeÙe&Jeener 
keâjvee.

l  eqJeefYeVe efJeefveÙeecekeâ DeeJeMÙekeâleeDeeW efJeMes<e ¤he mes YeejleerÙe efjpeJe& 
yeQkeâ / DevÙe ØeeefOekeâeefjÙeeW, SkeämeHeespej ceeveob[eW, ØeeLeefcekeâlee Øeehle #es$e 
kesâ ceeveob[eW, DeeÙe henÛeeve Deewj Deeefmle JeieeakeâjCe efoMeeefveoxMe, hetbpeer 
heÙee&hlelee, $e+Ce peesefKece ØeyebOeve efoMeeefveoxMeeW Deeefo keâer Devegheeuevee keâjvee.

yeQkeâ keâer mebjÛevee Deewj ØeCeeefueÙeeb

l  yeQkeâ ceW peesefKece ØeyebOeve keâeÙe&keâueeheeW keâer osKejsKe leLee mecevJeÙe  
keâeÙeex kesâ efueS yees[& Éeje efveosMekeâeW keâer Skeâ Ghemeefceefle keâe ie"ve efkeâÙee 
ieÙee nw.

l  $e+Ce veerefleÙeeW meefnle efJeefYeVe $e+Ce peesefKece veerefleÙeeW keâes lewÙeej keâjves Deewj 
Gve keâe ef›eâÙeevJeÙeve megefveefMÛele keâjves, $e+Ce Øeoeve keâjves mebyebOeer  veerefleÙeeW 
Deewj yeQkeâ keâer GÅeceJeej peesefKece ØeyebOeve keâeÙeex keâer efveÙeefcele osKejsKe keâjves 
kesâ efueS $e+Ceveerefle meefceefle keâe ie"ve efkeâÙee ieÙee nw.

l  $e+Ce ØemleeJeeW kesâ ceevekeâeW, efJeòeerÙe ØemebefJeoeDeeW, jsefšbie ceevekeâeW leLee yeWÛeceeke&â 
kesâ mebyebOe ceW ceevekeâ veerefleÙeeb lewÙeej keâjvee.

l  $e+Ce peesefKece ØeyebOeve keâ#e efveOee&efjle meerceeDeeW kesâ lenle henÛeeve, mlej, 
osKejsKe leLee $e+Ce peesefKece efveÙeb$eCe mebyebOeer keâeÙe& osKeles nQ.

l  yees[& / efveÙeecekeâeW Deeefo Éeje lewÙeej efkeâS ieS peesefKece ceeveob[ leLee mebYeeJevee 
meerceeDeeW keâes ueeiet keâjvee leLee Gvekeâe Devegheeueve megefveefMÛele keâjvee.

l  peesefKece cetuÙeebkeâve ØeCeeefueÙeeW keâes lewÙeej keâjvee, Sce DeeF& Sme keâe efJekeâeme 
keâjvee Deewj $e+Ce mebefJeYeeie keâer iegCeJeòee keâer osKejsKe, mecemÙeeDeeW keâer 
henÛeeve leLee keâceerÙeeW keâes hetje keâjvee.

l  mebefJeYeeie cetuÙeebkeâve keâjvee, DeLe&JÙeJemLee, GÅeesie hej legueveelcekeâ efJeJesÛevee 
lewÙeej keâjvee, $e+Ce mebefJeYeeie hej ueÛeeruesheve keâe hejer#eCe keâjvee.

l  efveOee&efjle efveÙeceeW Deewj ceeie& efveoxMeeW keâer hetCe& ¤he mes Devegheeuevee kesâ efueS 
$e+Ce meghego&ieer ØeCeeueer ceW megOeej ueevee.

peesefKece efjheexefšbie keâer mebYeeJeveeSb Je Øeke=âefle Deewj/DeLeJee Deekeâueve heæefle

yeQkeâ kesâ heeme Deheves $e+Ce peesefKece kesâ efueS cepeyetle $e+Ce peesefKece jsefšbie ØeCeeueer 
GheueyOe nw. $e+Ce peesefKeceeW keâes keâce keâjves kesâ ØeYeeJeer GheeÙeesb ceW efkeâmeer Yeer Deeefmle 
efJeMes<e ceW peesefKece keâer mebYeeJeveeDeeW keâe helee ueieevee, megÂÌ{ Deeefmle iegCeJelee osKejsKe, 
yeQkeâ keâer mece«e keâeÙe&veerefle Deewj $e+Ceveerefle kesâ Deveg¤he Dehesef#ele peesefKece efjšve& 
ceeveob[eW keâes hetje keâjves kesâ efueS DeeefmleÙeeW keâer keâerceleeW keâes ueÛeeruee yeveevee Meeefceue nw.
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The bank’s robust credit risk rating system is based on 
internationally adopted frameworks and global best practices 
and assists the bank in determining the Probability of Default 
and the severity of default, among its loan assets and thus 
allows the bank to build systems and initiate measures to 
maintain its asset quality. 

Quantitative Disclosures in respect of Credit Risk:- 

(b)  total Gross Credit Risk Exposure:

     (jeefMe ueeKe ceW / Amt in lks)

efJeJejCe
Particulars

efveefOe DeeOeeefjle 
Fund Based

iewjefveefOe DeeOeeefjle
non-Fund Based

Total Gross Credit Risk : (Gross Advances) 40370406.01 6403901.72

Less : Deduction 669824.93 1485133.75

Total Net Advances 39700581.08 4918767.96

(c)  Geographic distribution of exposures, (Fund based 
and non-fund based separately)

     (jeefMe ueeKe ceW / Amt in lks)

efJeJejCe
Particulars

efveefOe DeeOeeefjle
Fund Based

iewjefveefOe DeeOeeefjle
Non-Fund Based

kegâue mekeâue $e+Ce peesefKece : (yekeâeÙee mekeâue Deef«ece) (Iejsuet)
Total Gross Credit Risk : (Outstanding Gross Advances) (Domestic)

27785930.31 4966318.91

kegâue mekeâue $e+Ce peesefKece : (yekeâeÙee mekeâue Deef«ece) (efJeosMeer)
Total Gross Credit Risk : (Outstanding Gross Advances) (Overseas)

12584475.70 1437582.81

(d)  Industry type distribution of exposures (Domestic) 
(Fund based and non-fund based separately):

›eâ. GÅeesie Sr. Industry efveefOe DeeOeeefjle
Fund based

iewjefveefOe DeeOeeefjle
non Fund Based

kegâue
total

S Keveve SJeb GlKeveve A Mining and Quarrying 255796.02 73819.28 329615.30

S.1 keâesÙeuee A.1 Coal 27502.29 8236.20 35738.49

S.2 DevÙe A.2 Other 228293.73 65583.08 293876.80

yeer. KeeÅe ØemebmkeâjCe B. Food Processing 729000.04 153013.47 882013.51

yeer.1 Ûeerveer B.1 Sugar 202830.04 1345.18 204175.22

yeer.2 KeeÅe lesue SJeb Jevemheefle B.2 Edible Oils and Vanaspati 78979.45 104493.43 183472.88

yeer.3 ÛeeÙe B.3 TEA 7113.15 264.42 7377.57

yeer.4 keâeHeâer B.4 Coffee 1165.56 0.00 1165.56

yeer.5 DevÙe B.5 Others 438911.84 46910.44 485822.28

meer. hesÙe heoeLe& C. Beverages 64422.68 7779.87 72202.55

meer.1 lecyeeketâ SJeb lecyeeketâ Glheeo C.1 Tobacco and tobacco products 19299.68 6248.94 25548.62

meer.2 DevÙe C.2 Others 45123.01 1530.93 46653.94

[er. šwkeämešeFue D. Textiles 1410142.47 191714.67 1601857.14

[er.1 keâešve šwkeämešeFue D.1 Cotton Textile 656121.52 40852.77 696974.29

[er.2 petš šwkeämešeFue D.2 Jute Textile 16420.88 4276.11 20696.99

[er.3 nmleefMeuhe / Keeoer D.3 Handicraft/Khadi 31038.12 1322.98 32361.10

yeQkeâ keâer cepeyetle $e+Ce peesefKece jsefšbie ØeCeeueer Devleje&°̂erÙe mlej hej DeheveeÙes pee jns 
mJe¤he Deewj efJeÕe keâer cenlJehetCe& Øeef›eâÙeeDeeW hej DeeOeeefjle nw Deewj Ùen yeQkeâ keâes $e+Ce 
DeeefmleÙeeW ceW Ûetkeâ keâer mebYeeJeveeDeeW keâe efveOee&jCe keâjves leLee Ûetkeâ keâer iebYeerjlee keâe helee 
ueieeves ceW menÙeesie keâjleer nw Deewj Fme Øekeâej Ùen ØeCeeueer yeQkeâ keâes heæefle efvecee&Ce leLee 
Deeefmle iegCeJeòee keâes yejkeâjej jKeves ceW ceoo keâjleer nw.

$e+Ce peesefKece kesâ mebyebOe ceW cee$eelcekeâ ØekeâšerkeâjCe

(keâ)  kegâue mekeâue $e+Ce peesefKece Skeämeheespej

(Ke)  Skeämeheespej keâe Yeewieesefuekeâ mebefJelejCe, (efveefOe DeeOeeefjle leLee iewj DeeOeeefjle 
Deueie-Deueie)

(ie)  Skeämeheespej keâe GÅeesie šeFhe mebefJelejCe (Iejsuet) (efveefOe DeeOeeefjle leLee 
iewjefveefOe DeeOeeefjle Deueie-Deueie)
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›eâ. GÅeesie Sr. Industry efveefOe DeeOeeefjle
Fund based

iewjefveefOe DeeOeeefjle
non Fund Based

kegâue
total

[er.4 efmeukeâ D.4 Silk 25867.42 1920.67 27788.09

[er.5 Jetueve D.5 Woollen 42116.64 2087.35 44203.99

[er.6 DevÙe D.6 Others 638577.89 141254.79 779832.68

[er ceW mes eqmheeEveie efceume Out of D to spinning Mills 357217.48 28264.36 385481.84

F&. ÛeceÌ[e Deewj ÛeceÌ[e Glheeo E. Leather and Leather products 46247.50 4022.11 50269.61

SHeâ. keâe<" SJeb keâe<" Glheeo F. Wood and Wood products 58561.57 11810.14 70371.71

peer. keâeiepe SJeb keâeiepe Glheeo G. Paper and Paper products 171960.90 35401.74 207362.64

SÛe. hesš^esefueÙece H. Petroleum 334570.19 218325.12 552895.31

DeeÙe. jmeeÙeve Deewj jmeeÙeve Glheeo I. Chemicals and Chemical Products 903120.42 277032.31 1180152.73

DeeÙe.1 GJe&jkeâ I.1. Fertilizers 168393.66 124176.26 292569.92

DeeÙe.2 [^ie SJeb Heâecee&mÙetefškeâue I.2 Drugs and Pharmaceuticals 262541.24 35414.67 297955.91

DeeÙe.3 hesš^es-kesâceerkeâume I.3 Petro-Chemicals 75949.76 26180.54 102130.30

DeeÙe.4 DevÙe I.4  Other 396235.76 91260.83 487496.60

pes. jye[ hueeeqmškeâ SJeb DevÙe Glheeo J. Rubber Plastic and their Products 345091.36 60933.09 406024.45

kesâ. iueeme SJeb iueemeJesÙej K. Glass and Glassware 122777.49 31153.66 153931.15

Sue. meerceWš SJeb meerceWš Glheeo L. Cement and Cement Products 144325.05 20048.14 164373.20

Sce. cetue Oeeleg SJeb Oeeleg Glheeo M. Basic Metal and Metal Products 1618108.49 439124.59 2057233.08

Sce.1 ueewn SJeb mšerue M.1 Iron and Steel 1294811.47 326457.54 1621269.01

Sce.2 DevÙe Oeeleg SJeb Oeeleg Glheeo M.2 Other Metal and Metal Products 323297.02 112667.05 435964.08

Sve. mecemle FbpeerefveÙeeEjie N. All Engineering 794641.81 531840.61 1326482.42

Sve.1 Fuewkeäš^esefvekeäme N.1 Electronics 158071.22 68433.23 226504.45

Sve.2 DevÙe FbpeerefveÙeeEjie N.2 Other Engg 636570.59 463407.38 1099977.97

Dees. Jeenve, Jeenve hegpex Deewj heefjJenve Ghemkeâj O. Vehicles, vehicle parts and 
Transport Equipments 148559.25 75168.58 223727.84

heer. pescme SJeb pJewuejer P. Gems and Jewellery 176271.12 2650.96 178922.09

keäÙet. efvecee&Ce Q. Construction 692100.95 102940.01 795040.96

Deej. mebjÛevee R. Infrastructure 3461063.15 764470.57 4225533.72

Deej.1 heefjJenve R.1 Transport 847595.54 235857.00 1083452.55

Deej.1.1 jsueJes R.1.1  Railways 4358.62 132.85 4491.48

Deej.1.2 mÌe[keâ heefjJenve R.1.2  Roadways 668240.64 200536.14 868776.78

Deej.1.3 efJeceeveve R.1.3 Aviation 54815.61 1285.46 56101.07

Deej.1.4 peue heefjJenve R.1.4 Waterways 46430.53 4170.98 50601.51

Deej.1.5 DevÙe heefjJenve R.1.5 Others Transport 73750.14 29731.58 103481.72

Deej.2 Tpee& R.2 Energy 1875425.48 305981.81 2181407.28

Deej.2.1 efJeÅegle pesve-š^ebme--ef[mš^eryÙetMeve R.2.1 Electricity gen-trans--distribution 1875148.52 300698.87 2175847.39

Deej.2.1.1 FveceW mes jepÙe efyepeueer yees[& R.2.1.1 of which state electricity Board 535978.79 16039.42 552018.21
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›eâ. GÅeesie Sr. Industry efveefOe DeeOeeefjle
Fund based

iewjefveefOe DeeOeeefjle
non Fund Based

kegâue
total

Deej.2.2 lesue R.2.2 Oil 0.00 0.00 0.00

Deej.2.3 iewme / SueSvepeer (mšesjspes SJeb heeFhe ueeFve) R.2.3 Gas/LNG (STORAGE AND PIPELINE) 276.96 5282.94 5559.89

Deej.2.4 DevÙe R.2.4 Other 0.00 0.00 0.00

Deej.3 šsefuekeâcÙegefvekesâMeve R.3 Telecommunication 487275.73 98769.48 586045.21

Deej.4 DevÙe R.4 others 250766.39 123862.28 374628.68

Deej.4.1 peue mJeÛÚlee R.4.1 Water Sanitation 17873.57 52328.40 70201.97

Deej.4.2 meeceeefpekeâ SJeb JeeefCeeqpÙekeâ mebjÛevee R.4.2 Social and Commercial 
Infrastructure 46755.80 16239.74 62995.53

Deej.4.3 DevÙe R.4.3 Others 186137.03 55294.15 241431.17

Sme. DevÙe GÅeesie S. Other Industries 403254.80 63561.40 466816.20

meYeer GÅeesie (kegâue) All Industries (total) 11880015.27 3064810.34 14944825.62

Residuary other advances(not 
included above) 15905915.04 1901508.57 17807423.60

total Loans & Advances 27785930.31 4966318.91 32752249.22

 Credit exposure in industries where outstanding exposure 
is more than 5% of the total domestic credit exposure of 
the bank are as follows:

›eâce mebKÙee
Sr no

GÅeesie  Industry Skeämehees]pej jeefMe (ueeKe ®. ceW)
Exposure amt.  

(in Lks.)

kegâue Iejsuet Skeämehees]pej keâe %
% of Total Domestic 

Exposure

efJeÅegle peve-š^evme--mebefJelejCe
Electricity gen-trans--distribution

2175847.39 6.64%

f.  Residual maturity breakdown of assets: 

(jeeqMe ueeKe ` ceW Amt in Lks)

meceÙeeJeefOe time
bucket

Deef«ece Advances efveJesMe Investments DevÙe efJeosMeer cegõe DeeefmleÙeeb
Other Foreign Currency Assets 

kegâue 
DeeefmleÙeeb
total 

Assets 
 (A+B+C)

ØeefleMele
%age

Iejsuet ®.
Domestic 

Rupee

Iejsuet efJeosMeer 
cegõe

Domestic 
Fgn 

Currency

efJeosMeer
Int'l

kegâue (S)
total (A)

Iejsuet
Domestic

efJeosMeer
Int'l

kegâue (yeer)
total (B)

Iejsuet
Domestic

efJeosMeer
Int'l

kegâue (meer)
total 
(C )

1 efove 1 D 200502 2853 154776 358132 94780 0 94780 13727 2174911 2188638 2641549 4.22

2-7 efove 2-7 D 1018042 9977 552430 1580450 209538 92 209630 0 905028 905028 2695108 4.3

8-14 efove 8-14 D 285571 15109 389325 690005 34218 1036 35254 0 528201 528201 1253460 2

15-28 efove 15-28 D 630129 53036 941891 1625056 369510 1860 371370 59915 721387 781302 2777728 4.44

29 efove-90 efove 29-90 D 3533743 164832 2259512 5958087 494675 15824 510499 433185 2295311 2728496 9197082 14.68

3 cenerves-6 cenerves 3 - 6 M 1980257 119889 2571007 4671154 50211 44102 94313 554214 2233859 2788073 7553539 12.06

6 cenerves-12 cenerves  6 - 12 M 2115951 13699 833939 2963590 358091 30122 388213 110843 1141064 1251907 4603711 7.35

1 Je<e&-3 Je<e& 1 - 3 Y 7581357 64937 3006102 10652395 1016067 169337 1185403 0 95908 95908 11933707 19.05

3 Je<e&-5 Je<e& 3 - 5 Y 2351555 167 1024142 3375864 1279772 184859 1464631 0 13541 13541 4854036 7.75

5 Je<e& mes DeefOekeâ Over 5 Y 7075193 95 750561 7825848 7158685 98490 7257174 0 37346 37346 15120368 24.14

kegâue TOTAL 26772302 444594 12483685 39700581 11065545 545721 11611266 1171884 10146557 11318441 62630288 100

GÅeesieeW ceW $e+Ce Skeämehees]pej, peneb yekeâeÙee Skeämehees]pej yeQkeâ kesâ kegâue Iejsuet $e+Ce 
Skeämehees]pej kesâ 5% mes DeefOekeâ nw, Fme Øekeâej nw, 

Ûe.  DeeefmleÙeeW keâer DeJeefMe° heefjhekeäJelee keâe efJeßues<eCe
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(f)  Amount of nPAs (Gross):

jeeqMe ueeKe ` ceW / Amount in Rs. Lks

›eâceebkeâ
Sr. no. 

Deeefmle ßesCeer ›eâceebkeâ
Sr. no. 

Asset Category    total

(Sheâ) SveheerS (mekeâue) (f) nPAs (Gross):                        1187589.79

 DeJeceevekeâ  Substandard                          380920.07

 mebefoiOe 1  Doubtful 1                          411290.02

 mebefoiOe 2  Doubtful 2                            244631.42

 mebefoiOe 3  Doubtful 3                             30390.93

 neefve  Loss                                            120357.35

(peer) Megæ SveheerS (g) net nPAs

 kegâue  total                      602522.35

(SÛe) SveheerS Devegheele (h) nPA Ratios

 mekeâue Deef«eceeW ceW mekeâue SveheerS  Gross NPAs to gross advances 2.94%

 efveJeue Deef«ece ceW efveJeue SveheerS  Net NPAs to net advances 1.52%

(DeeF&) SveheerS (mekeâue) keâe cetJeceWš (i) Movement of nPA(Gross)  

 ØeejbefYekeâ Mes<e  Opening balance                       798258.33

 peesÌ[  Additions                                    683392.00

 keâceer  Reductions                               294060.54

 Deefvlece Mes<e  Closing balance                       1187589.79

(pes) SveheerS kesâ efueS ØeeJeOeeve keâe cetJeceWš (j) Movement of provisions for nPAs

 ØeejbefYekeâ Mes<e  Opening balance                                       379032.00

 Je<e& kesâ oewjeve efkeâÙee ieÙee ØeeJeOeeve  Provision made during the year                294758.00

 yeós Keeles/DeefOekeâ ØeeJeOeeve keâe ØeefleuesKeve  Write off/ Write back of excess provision                    88722.56

 Deefvlece Mes<e  Closing balance                                           585067.44

 iewj efve<heeokeâ efveJesMe  non Performing Investments

(kesâ) iewj efve<heeokeâ efveJesMe keâer jeeqMe (k) Amount of Non-Performing Investments        46270.56

(Sue)
iewj efve<heeokeâ efveJesMe kesâ efueS jKes ieÙes ØeeJeOeeve 
keâer jeeqMe

(l)
Amount of provisions held for non-
performing investment  

35347.10

(Sce) efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeveeW keâe cetJeceWš (m)
Movement of provisions for 
depreciation on investments

 ØeejbefYekeâ Mes<e  Opening balance                                32301.00

 DeJeefOe kesâ oewjeve efkeâÙee ieÙee ØeeJeOeeve  Provisions made during the period    7377.00

 ØeefleuesKeve  Write-back                                        14057.00

 Deefvlece Mes<e  Closing balance                                37725.00

(Ûe) SveheerS keâer jeefMe (kegâue) 
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DF 4. Credit Risk : Disclosures for Portfolios Subject to  
the  Standardized Approaches

       Under Standardized Approach the bank accepts rating of 
all RBI approved ECAI (External Credit Assessment 
Institution) namely CARE, CRISIL, Fitch (India), ICRA, 
SMERA (SME Rating Agency of India Ltd.) and Brickwork 
India Pvt Ltd for domestic credit exposures. For overseas 
credit exposures the bank accepts rating of Standard & 
Poor, Moody’s and Fitch.

 The bank encourages Corporate and Public Sector Entity 
(PSE) borrowers to solicit credit ratings from ECAI and 
has used these ratings for calculating risk weighted assets 
wherever such ratings are available. The exposure 
amounts after risk mitigation subject to Standardized 
Approach (rated and unrated) in the following three major 
risk buckets are as under:

(jeeqMe ueeKe ` ceW Amt in Lks)

peesefKece Yeej keâer ßesCeer Category of Risk Weight kegâue TOTAL 

100% peesefKece Yeej mes keâce Below 100% risk weight 24606423.22

100% peesefKece Yeej 100% risk weight 14092169.86

100% peesefKece Yeej mes DeefOekeâ More than 100 % risk weight 3789945.37

meerDeejSce keâšewleer CRM DEDUCTED 4285769.28

kegâue Skeämehees]pej (SHeâ yeer+Sve SHeâ yeer) Total  Exposure ( FB+NFB) 46774307.73

DF 5. Credit risk mitigation: Disclosures for Standardized 
Approaches

 Bank obtains various types of securities (which may also 
be termed as collaterals) to secure the exposures (Fund 
based as well as Non-Fund based) on its borrowers. Bank 
has adopted reduction of exposure in respect of certain 
credit risk mitigant, as per RBI guidelines. Wherever 
corporate guarantee is available as credit risk mitigant, 
the credit risk is transferred to the guarantor to the extent 
of guarantee available. Generally following types of 
securities (whether as primary securities or collateral 
securities) are taken: 

1. Moveable assets like stocks, moveable machinery 
etc.

2. Immoveable assets like land, building, plant & 
machinery.

3. Shares as per approved list 

4. Bank’s own deposits

5. NSCs, KVPs, LIC policies, Securities issued by 
Central & State Governments etc.

6. Debt securities - rated by approved credit rating 
agency- with certain conditions

7. Debt securities- not rated- issued by a bank- with 
certain conditions

[erSHeâ 4 : $e+Ce peesefKece : ceevekeâerke=âle heæefle kesâ lenle heesš&HeâesefueÙees nsleg 
ØekeâšerkeâjCe

 ceevekeâerrke=âle heæefle kesâ lenle yeQkeâ, YeejleerÙe efjpeJe& yeQkeâ Éeje Devegceesefole 

meYeer F&meerSDeeF& (yee¢e $e+Ce cetuÙeekeâve mebmLeeve) ÙeLee meerSDeejF&, ef›eâefmeue, 

efHeâÛe (Fbef[Ùee), Deewj DeeFmeerDeejS keâer Iejsuet $e+Ce Skeämeheespej nsleg jsefšbie keâes 

mJeerkeâej keâjlee nw. efJeosMeer $e+Ce Skeämeheespej kesâ efueS yeQkeâ mšsC[[& SJeb hetDej, 

cet[erHeâÛe keâer jsefšbie mJeerkeâej keâjlee nw.

 yeQkeâ, keâeheexjsš leLee meeJe&peefvekeâ #es$e Øeefle‰eve kesâ GOeejkeâlee&DeeW keâes 

F&meerSDeeF& mes jsefšbie uesves keâes Øeeslmeeefnle keâjlee nw Deewj peneB keânerb Ssmeer jsefšbie 

GheueyOe nw, JeneB peesefKece hej DeeefmleÙeeW keâer ieCevee kesâ efueS Fve jsefšbieeW keâe 

GheÙeesie efkeâÙee nw.efvecveefueefKele leerve ØecegKe peesefKece mecetneW ceW ceevekeâerke=âle 

heæefle (cetuÙeebefkeâle Deewj iewj cetuÙeebefkeâle) kesâ Devegmeej peesefKece keâce keâjves kesâ 

he§eele, peesefKece jeefMeÙeeB Fme Øekeâej nQ.

[erSHeâ 5. Deef«ece peesefKece vÙetveerkeâjCe : ceevekeâerke=âle heæefle keâe 
ØekeâšerkeâjCe

keâ. yeQkeâ Deheves GOeejkeâlee&DeeW hej Skeämeheespej (efveefOe DeeOeeefjle leLee 
iewj efveefOe DeeOeeefjle) keâes mebjef#ele keâjves kesâ efueS efJeefYeVe Øekeâej keâer 
ØeefleYetefleÙeeB (pees efkeâ mebheeefÕe&keâ ¤he ceW Yeer nes mekeâleer nw) Øeehle keâjles 
nQw. yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej kegâÚ 
Deef«ece peesefKece vÙetve keâjves kesâ yeejs ceW Skeämeheespej ceW keâceer keâer veerefle 
keâes DeheveeÙee nw, peneb keâneR keâeheexjsš ieejbšer Deef«ece peesefKece vÙetve keâjves 
kesâ ¤he ceW GheueyOe nw, Deef«ece peesefKece GheueyOe ieejbšer keâer meercee lekeâ 
ieejbšeroeleeDeeW keâes Debleefjle efkeâÙee peelee nw. meeceevÙele: efvecveefueefKele 
Øekeâej keâer ØeefleYetefleÙeeB (cegKÙe ØeefleYetefleÙeeB DeLeJee mebHeeefÕe&keâ ØeefleYetefleÙeeB) 
ueer peeleer nQw.

 1. mše@keâ, Ûeue ceMeervejer FlÙeeefo pewmeer Ûeue DeeefmleÙeeB.

 2. Yetefce, efyeefu[bie, hueebš leLee ceMeervejer pewmeer DeÛeue DeefmleÙeeB.

 3. Devegceesefole metÛeer kesâ Devegmeej MesÙej

 4. yeQkeâ keâer mJeeefOeke=âle peceejeefMeÙeeB.

 5. je°̂erÙe yeÛele ØeceeCehe$e, efkeâmeeve efJekeâeme he$e, SueDeeFmeer hee@efueefmeÙeeB,  
kesâvõerÙe/jepÙe mejkeâejeW Deeefo Éeje peejer keâer ieF& HeÇefleYetefleÙeeB FlÙeeefo

 6. $e+Ce HeÇefleYetefleÙeeb - keâefleHeÙe Meleexb kesâ meeLe keÇsâef[š jsefšbie Spesvmeer Éeje 
Devegceesefole

 7. $e+Ce HeÇefleYetefleÙeeb -jseEšie venerb keâer ieF& keâefleHeÙe MeleesË kesâ meeLe Skeâ yeQkeâ 
Éeje peejer 
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8. Units of Mutual funds 

9. Cash Margin against Non-fund based facilities

10. Gold and Gold Jewelry.

 The bank has well-laid out policy on valuation of securities 
charged to the bank. 

 The securities mentioned at Sr. No. 4 to 10 above are 
recognized as Credit Risk Mitigants for on-balance sheet 
netting under Basel-II standardized approach for credit 
risk, following Comprehensive Approach of Basel II norms. 

 The main types of guarantors against the credit risk of the 
bank are:

• Individuals (Personal guarantees)

• Corporate/PSEs

• Central Government

• State Government

• ECGC

• CGTMSE

 CRM collaterals available in Loans Against Bank’s Own 
Deposit and Loans against Government Securities, LIC 
Policies constitute a major percentile of total CRM.

 CRM securities are also taken in non fund based facilities 
like Guarantees and Letters of Credit. 

 Eligible guarantors (as per Basel-II) available as CRM in 
respect of Bank’s exposures are mainly Central/ State 
Government, ECGC, CGTSI, Banks & Primary Dealers 
with a lower risk weight than the counter party AND other 
entities (mainly parent, subsidiary and affiliate companies) 
rated AA(-) or better.

b. For each credit risk portfolio, total exposure that is 
covered by eligible financial collateral, after application 
of haircut is as under:

(jeeqMe ueeKe ` ceW Amt in Lks)

$e+Ce peesefKece mebefJeYeeie Credit Risk Portfolio      efJeòeerÙe mebheeefÕe&keâ (ceeefpe&ve heMÛeeled)
total Financial Collateral (post hair cut)

osMeer ieejbšer Domestic Sovereign        00

meeJe&peefvekeâ #es$e FkeâeFÙeeb Public Sector Entities    77436.26

yeQkeâeW hej oeJes Claims on Banks             105769.44

keâe@heexjsš Corporate                  3143305.46

#es$eerÙe efjšsue mebefJeYeeie Reg Retail Portfolio     998943.09

DeeJeemeerÙe mebheefòe Residential Property        9107.69

JeeefCeefpÙekeâ efjÙeue Fmšsš Commercial Real Estate  4656.62

efJeefveefo&<š ßesefCeÙeeb Specified Categories    56506.86

DevÙe DeeefmleÙeeb Other Assets                     2595.50

]kegâue TOTAL                        4398320.92

 8. cÙetÛegDeue Hebâ[eW keâer ÙetefvešW

 9. iewj efveefOe DeeOeeefjle megefJeOeeDeeW kesâ hesšs vekeâoer ceeefpe&ve.

 10. mJeCe& SJeb mJeCe& DeeYet<eCe

 yeQkeâ kesâ Heeme, yeQkeâ keâes ØeYeeefjle ØeefleYetefleÙeeW kesâ cetuÙeebkeâve kesâ mebyebOe ceW yesnlej 
veerefle GHeueyOe nw. 

 yeQkeâ ves Thej ›eâce mebKÙee 4 mes 10 hej GefuueefKele ØeefleYetefleÙeeW keâes $e+Ce peesefKece 
nsleg ceevekeâerke=âle heæefle yeemesue-II kesâ Devleie&le $e+Ce peesefKece keâceer keâejkeâ kesâ 
¤he ceW efueÙee nw]

 yeQkeâ kesâ $e+Ce peesefKece kesâ SJepe ceW ieejbšeroeleeDeeW kesâ ØecegKe Øekeâej efvecveevegmeej nQ:

 l JewÙeefkeälekeâ (JÙeefòeâiele ieejbefšÙeeb)

 l keâeheexjsšdme / Heer Sme F&

 l kesâvõerÙe mejkeâej

 l jepÙe mejkeâej

 l F&meerpeermeer

 l meerpeeršerSceSmeF&

 meerDeejSce mebheeefÕe&keâ ØecegKele: yeQkeâ keâer mJeÙeb keâer pecee-jeefMeÙeeW kesâ hesšs $e+CeeW 
ceW Deewj mejkeâejer ØeefleYetefleÙeeW, SueDeeF&meer hee@efueefmeÙeeW kesâ hesšs $e+CeeW ceW GheueyOe 
nesles nQ DeLee&le Ùes kegâue meerDeejSce keâe ØecegKe Yeeie nesles nQ.

 meerDeejSce ØeefleYetefleÙeeb, iewj efveefOe DeeOeeefjle megefJeOeeDeeW pewmes ieejbefšÙeeW Deewj 
$e+Ce-he$eeW ceW Yeer ueer peeleer nQ. 

 meerDeejSce ØeefleYetefleÙeeb, iewj efveefOe DeeOeeefjle megefJeOeeDeeW pewmes ieejbefšÙeeW Deewj 
$e+Ce-he$eeW ceW Yeer ueer peeleer nQ. 

 yeQkeâ kesâ Skeämeheespeme& kesâ mebyebOe ceW meerDeejSce kesâ ¤he ceW GheueyOe hee$e ieejbšjesb 
(yeemesue ~~ kesâ Devegmeej) ceW kesâvõerÙe/jepÙe mejkeâej, F&meerpeermeer, meerpeeršerSmeDeeF&, 
keâeGbšj Heešer & keâer DeHes#ee keâce peesefKece Yeej Jeeues yeQkeâ Je HeÇeLeefcekeâ [eruej leLee 
DevÙe mebmLeeSb (cegKÙele: HesjWš, Deveg<ebieer leLee mebyebæ kebâHeefveÙeeb) efpevnW SS (-) Ùee 
yesnlej jsefšbie oer ieF& nw, Meeefceue nQ.

Ke. ØelÙeskeâ $e+Ce peesefKece mebefJeYeeie kesâ efueS kegâue Skeämeheespej, pees efkeâ hee$e efJeòeerÙe 
mebheeefÕe&keâ Éeje keâJej efkeâÙee ieÙee nw, ceeefpe&ve keâes ueieeves kesâ heMÛeele efvecveevegmeej 
nw:
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d. Details of exposures that are covered by Guarantees 
(permitted by RBI) 

(jeeqMe ueeKe ` ceW Amt in Lks)

mJe¤he nature [erDeeF&meerpeermeer
DICGC

F&meerpeermeer
ECGC

meerpeerSheâšerSceSmeF&
CGFtMSE

SS SC[ S 
ieejbšer

AA & A 
Gty

jepÙe 
mejkeâej 
ieejbšer
State 

govt Gty

kesâvõerÙe 
mejkeâej 
ieejbšer

Central 
govt gty

yeQkeâ
ieejbšer

Gty by 
Banks

osMeer ieejbefšÙeeb Domestic Sovereigns 0.00 0.00 0.00 0.00 0.00 0.00 0.00

meeJe&peefvekeâ #es$e keâer 
FkeâeFÙeeb

Public Sector Entity 0.00 46.31 0.00 0.00 345060.55 480209.19 263.67

yeQkeâeW hej oeJes Claims on Banks 0.00 0.00 0.00 0.00 0.00 0.00 0.00

keâe@heexjsš Corporate 0.00 525547.97 125.35 0.00 3000.00 0.00 500020.49

efJeefveÙeecekeâ efjšsue 
mebefJeYeeie

Regulatory Retail 
Portfolio

110.74 37127.81 121522.74 0.00 0.00 0.00 15290.14

DeeJeemeerÙe mebheefòe Residential Property 0.00 0.00 0.00 0.00 0.00 0.00 0.00

JeeefCeefpÙekeâ efjÙeue Fmšsš Comml. Real Estate 0.00 0.00 0.00 0.00 0.00 0.00 0.00

efJeefveefo&<š ßesefCeÙeeb Specified Categories 0.00 0.00 0.00 0.00 0.00 0.00 0.00

DevÙe DeeefmleÙeeb Other Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00

]kegâue total 110.74 562722.09 121648.09 0.00 348060.55 480209.19 515574.30

DF 6. Securitization: 

a.  The Bank has a Securitization Policy duly approved by its 
Board. As per the Policy the nature of portfolio to be 
securitized are retail loans (housing loans, auto loans, and 
advance against properties, personal loans and credit 
cards) SSI and Infrastructure projects loans.  

 The Bank does not have any case of its assets securitized 
as on 31st March 2014

e. There is no case of retained exposure in respect of 
securitization

 Amount of securitization exposure purchased by the bank 
is as under: -

(jeeqMe ueeKe ` ceW Amt in Lks)

efJeosMeer $e+Ce jsefšbie kesâ Devegmeej  
peesefKece Yeej ßesCeer

Risk weight category as per 
external credit rating

yener cetuÙe
Book 
value

yeQefkebâie yegkeâ kesâ Devleie&le 
jKeer ieÙeer jeefMe

Amt held under 
banking book

peesefKece 
Yeej %
RW %

peesefKece meceeÙeesefpele 
cetuÙe

Risk adjusted 
value

 MetvÙe / nil

f. The bank does not presently plan to securities any of its 
standard assets during the year 2014-15

DF 7. Market risk in trading book:

 The Bank defines market risk as potential loss that the 
Bank may incur due to adverse developments in market 
prices. The following risks are managed under Market 
Risk in trading book:

l Interest Rate Risk

ie. SkeämeheespejeW keâe efJeJejCe, pees efkeâ ieejbefšÙeeW Éeje keâJej efkeâS ieS nQ, (YeejleerÙe 
efj]peJe& yeQkeâ Éeje Devegcele) 

[erSHeâ 6. ØeefleYetleerkeâjCe 

keâ. yeQkeâ keâer ØeefleYetefle veerefle nw efpemes yees[& Éeje Devegceesefole efkeâÙee ieÙee nw. veerefle kesâ 

Devegmeej ØeefleYetle efkeâÙes peeves Jeeues mebefJeYeeie keâer Øeke=âefle efjšsue $e+Ce (DeeJeeme 

$e+Ce, Dee@šes $e+Ce, heefjmebheefòeÙeeW kesâ hesšs Deef«ece, JewÙeefòeâkeâ $e+Ce leLee ›esâef[š 

keâe[&dme) SmeSmeDeeF& SJeb DeeOeejYetle heefjÙeespevee $e+Ce nQ.

 efoveebkeâ 31 ceeÛe&, 2014 keâes yeQkeâ kesâ heeme Deheveer DeeefmleÙeeW keâes ØeefleYetle keâjves 

keâe keâesF& ceeceuee veneR nw.

Ke. ØeefleYetleerkeâjCe kesâ mebyebOe ceW ØeefleOeeefjle Skeämeheespej keâe keâesF& ceeceuee veneR nw. 

 yeQkeâ Éeje Kejeros ieS ØeefleYeteflekeâjCe Skeämeheespej keâer jeefMe efvecveevegmeej nw:

ie. yeQkeâ keâer Je<e& 2014-15 kesâ oewjeve Deheveer efkeâmeer Yeer ceevekeâ Deeefmle keâe 

ØeefleYeteflekeâjCe keâjves keâer keâesF& Ùeespevee veneR nw.

[erSHeâ 7. JÙeeheej yener ceW yeepeej peesefKece 

 yeQkeâ yeepeej peesefKece keâes Ssmeer mebYeeJÙe neefve ceW Jeieeake=âle keâjlee nw pees yeepeej 
cetuÙeeW ceW Øeefleketâue heefjefmLeefleÙeeW kesâ keâejCe nes mekeâleer nw. JÙeeheej yener ceW 
yeepeej peesefKece kesâ lenle efvecveefueefKele peesefKece øeyebefOele efkeâS peeles nQ:

 l yÙeepe oj peesefKece
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l Currency Risk

l Price risk

 To manage risk, Bank’s Board has laid down various limits 
such as Aggregate Settlement limits, Stop loss limits and 
Value at Risk limits. The risk limits help to check the risks 
arising from open market positions. The stop loss limit 
takes in to account realized and unrealized losses.

 Bank has put in place a proper system for calculating 
capital charge on Market Risk on Trading Portfolio as per 
RBI Guidelines, viz., Standardized Duration Approach. 
The capital charge thus calculated is converted into Risk 
Weighted Assets. The aggregate Risk Weighted Assets 
for credit risk, market risk and operational risk are taken 
into consideration for calculating the Bank’s CRAR under 
Basel-III 

 Risk Weighted Assets and Capital Charge on Market Risk 
(as per Standardized Duration Approach) as on 31st March 
2014 are as under: 

9% Hej vÙetvelece hetbpeer ØeYeej
Minimum Capital Charge at 9% %    

(Amt in Lks)

yÙeepe oj peesefKece Interest Rate Risk 102664.41

FefkeäJešer efmLeefle peesefKece Equity Position Risk 71472.63

efJeosMeer cegõe peesefKece Foreign Exchange Risk 2025.00

kegâue hetbpeer ØeYeej total Capital Charge 176162.04

DF 8. Operational risk

 In line with RBI guidelines, Bank has adopted the Basic 
Indicator Approach to compute the capital requirements 
for Operational Risk. Under Basic Indicator Approach, 
average income of last 3 years is taken into consideration 
for arriving at Risk Weighted Assets.

DF 9. Interest rate risk in the Banking Book (IRRBB)
a.  The interest rate risk is measured and monitored 

through two approaches:

(i)  Earning at Risk (Traditional Gap Analysis) (Short 
Term):

 The immediate impact of the changes in the interest 
rates on net interest income of the bank is analyzed 
under this approach. 

 The Earning at Risk is analyzed under different 
scenarios:
1. Yield curve risk: A parallel shift of 1% is assumed 

for assets as well as liabilities.
2. Bucket wise different yield changes are 

assumed for the assets and the same are 
applied to the liabilities as well.

3. Basis risk and embedded option risk are 
assumed as per historical trend. 

(ii)  Economic Value of Equity (Duration Gap Analysis) 
(Long term)

 Modified duration of assets and liabilities is computed 
separately to finally arrive at the modified duration of 
equity.

 l keâjWmeer peesefKece

 l cetuÙe peesefKece

 peesefKece ØeyebOeve kesâ efueS yeQkeâ kesâ efveosMekeâ ceb[ue ves efJeefYeVe meerceeSb efveOee&efjle 
keâer nQ pewmes mekeâue efveheševe meerceeSb, neefvejesOekeâ meerceeSb, Deewj cetuÙe peesefKece 
meerceeSb. peesefKece meerceeSb, Kegueer yeepeejiele efmLeefleÙeeW mes GlheVe peesefKeceeW keâes 
efveÙebef$ele keâjleer nQ. neefvejesOekeâ meercee, Jemetueerke=âle Deewj DeJemetueerke=âle neefveÙeeW keâes OÙeeve ceW 
uesleer nw.

 yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej JÙeJemeeÙe mebefJeYeeie 
hej yeepeej peesefKece mes mebyebefOele hetbpeer ØeYeej keâerr ieCevee keâjves kesâ efueS Skeâ 
mecegefÛele heæefle lewÙeej keâer nw ÙeLee ceevekeâerke=âle DeJeefOe heæefle. Fme Øekeâej 
Deekeâefuele hetbpeer ØeYeej keâes peesefKece Yeeefjle DeeefmleÙeeW ceW ¤heebleefjle efkeâÙee ieÙee 
nw. $e+Ce peesefKece kesâ efueS mekeâue peesefKece Yeeefjle DeeefmleÙeeW, yeepeej peesefKece 
Deewj heefjÛeeueve peesefKece keâes yeemesue-III kesâ Devleie&le yeQkeâ kesâ meerDeejSDeej 
efveOee&jCe keâjves kesâ efueS efnmeeye ceW efueÙee peelee nw.

 efoveebkeâ 31 ceeÛe& 2014 keâes yeepeej peesefKece (ceevekeâerke=âle DeJeefOe heæefle kesâ 
Devegmeej) mebyebOeer hetbpeer ØeYeej leLee peesefKece Jeeueer DeeefmleÙeeb efvecveevegmeej nQ.

[erSHeâ 8. heefjÛeeueve peesefKece

 YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej yeQkeâ ves heefjÛeeueve peesefKece 
nsleg hetbpeer DeeJeMÙekeâleeDeeW keâe Deekeâueve keâjves kesâ efueS DeeOeejYetle metÛekeâ heæefle 
DeheveeÙeer nw. cetue metÛekeâ heæefle kesâ Devleie&le iele 3 Je<eeX keâer Deewmele DeeÙe keâes 
peesefKece Yeeefjle Deeefmle lekeâ ueeves keâes OÙeeve ceW jKee ieÙee nw.

[erSHeâ 9. yeQefkebâie yeefnÙeeW ceW yÙeepe oj peesefKece (DeeF&DeejDeejyeeryeer)

keâ yÙeepe oj peesefKece keâes oes heæefleÙeeW kesâ ceeOÙece mes efveOee&efjle Je ceeveeršj 
efkeâÙee peelee nw.

 (i) peesefKece hej DeeÙe (heejbheefjkeâ Devlej efJeMuess<eCe) (DeuheeJeefOe):

  Fme heæefle kesâ lenle yÙeepe ojeW ceW heefjJele&veeW keâe yeQkeâ keâer Megæ yÙeepe 
DeeÙe hej heÌ[ves Jeeues lelkeâeue ØeYeeJe keâe eqJeMues<eCe efkeâÙee peelee nw.

  peesefKece hej DeeÙe keâes efJeefYeVe heefjÂMÙeeW ceW efvecveevegmeej efJeMuesef<ele 
efkeâÙee ieÙee nw.

  1.  DeeÙe jsKee peesefKece : DeeefmleÙeeW Deewj osÙeleeDeeW kesâ efueS 1% 
meceeveeblej heefjJele&ve keâe Devegceeve ueieeÙee ieÙee nw.

  2. DeeefmleÙeeW kesâ efueS ßesCeer-Jeej efYeVe DeeÙe heefjJele&veeW keâe Devegceeve 
ueieeÙee ieÙee nw Deewj Ùes osÙeleeDeeW hej Yeer ueeiet nesles nQ.

  3. Ssefleneefmekeâ ØeJe=efle kesâ Devegmeej DeeOeej peesefKece SJeb meceeefnle 
efJekeâuhe peesefKece keâe Devegceeve ueieeÙee ieÙee nw.

 (ii) FefkeäJešer keâe DeeefLe&keâ cetuÙe (DeJeefOe Devlej efJeßues<eCe) (oerIee&JeefOe)

  Ùen keâeÙe& DeeefmleÙeeW SJeb osÙeleeDeeW keâer mebMeesefOele DeJeefOe keâer ieCevee 
keâjkesâ efkeâÙee peelee nw leeefkeâ FefkeäJešer keâer mebMeesefOele DeJeefOe keâe 
efveOee&jCe efkeâÙee pee mekesâ.
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  • Fme heæefle keâes DeeÙe ceW efoS HeefjJele&ve nsleg DeeÙe jsKee ceW 
meceevlej efMeHeäš ceevee peelee nw.

  • FefkeäJešer kesâ DeeefLe&keâ cetuÙe Hej HeÇYeeJe keâes pewmee YeejleerÙe efj]peJe& 
yeQkeâ ves efJeMuesef<ele efkeâÙee nw, efveÙeefcele DeblejeueeW Hej 200 DeeOeej 
DebkeâerÙe oj nsleg efJeMuesef<ele efkeâÙee peelee nw.

  • mebyebefOele HeefjHekeäJelee kesâ efueS yeepeej menyeæ DeeÙe keâes mebMeesefOele 
DeJeefOe keâer ieCevee ceW HeÇÙegkeäle efkeâÙee peelee nw.

  yeQefkeâie yeefnÙeeW ceW yewkeâ kesâ yÙeepe oj peesefKece keâe efJeMues<eCe oesveeW Iejsuet 
leLee efJeosMeer HeefjÛeeueveeW kesâ efueS efkeâÙee peelee nw. Iejsuet HeefjÛeeueveeW kesâ 
efueS FefkeäJešer kesâ DeeefLe&keâ cetuÙe keâe Deekeâueve leLee efveiejeveer efleceener 
DeeOeej Hej keâer peeleer nw.

Ke.    peesefKece hej Depe&ve
  yÙeepe ojeW ceW 2 % keâer Je=efæ kesâ keâejCe Skeâ Je<e& keâer DeJeefOe nsleg SveDeeF&DeeF& 

ØeYeeJe

DeeefLe&keâ cetuÙe

•  This approach assumes parallel shift in the yield 
curve for a given change in the yield.

•  Impact on the Economic Value of Equity is also 
analyzed for a 200 bps rate shock as required 
by RBI.

•  Market linked yields for respective maturities 
are used in the calculation of the Modified 
Duration.

 The analysis of bank’s Interest Rate Risk in Banking 
Book (IRRBB) is done for both Domestic as well as 
Overseas Operations. The Economic value of equity 
for Domestic Operations is measured and monitored 
on a quarterly basis.

b.  Earning At Risk

 NII impact for a period of One year due to 2% upward 
movement in interest rates 

oj mebJesoveMeeruelee Deblej efjheesš& Rate Sensitive Gap Report
0-1 Sce

0-1M

1-3 Sce

1-3M

3-6 Sce

 3-6M

6-12 Sce

6-12M

S. oj mebJesoveMeerue osÙeleeSb A. Rate sensitive Liabilities 12491357.10 22837162.59 13168607.93 17754855.61

yeer. oj mebJesoveMeerue DeeefmleÙeeb B. Rate Sensitive Assets 14317218.55 27480853.19 14195762.13 7767106.60

meer. efveJeue Deblej (yeer-S) C. Net gap(b-a) 1825861.44 4643690.60 1027154.20 -9987749.01

ceOÙe efyebog Mid Point 0.5 2 4.5 9

Jeeef<e&keâ ØeYeeJe DeJeefOe Annual Impact Period 11.5 10 7.5 3

yÙeepe oj ceW heefjJele&ve Change in Interest Rate 2% 2% 2% 2%

osÙeleeDeeW hej ØeYeeefJele jeefMe Amount of Impact on Liabilites 239417.68 380619.38 164607.60 88774.28

DeeefmleÙeeW hej ØeYeeefJele jeefMe Amount of Impact on Assets 274413.36 458014.22 177447.03 38835.53

SveDeeF&DeeF& hej efveJeue ØeYeeJe Net Impact on NII 34995.68 77394.84 12839.43 -49938.75

SveDeeF&DeeF& hej Skeâ Je<e& kesâ efueS kegâue 
ØeYeeJe

Total Impact on NII for One 
Year

75291.20

Economic Value 

›eâ.meb.
Sr.no. efJeJejCe Particulars

peeryeerheer
GBP

Ùetjes
EURO

ÙetSme[er
USD

DeefJeefMe° cegõe
RESIDUAL 

CURREnCIES

YeejleerÙe `
InR

kegâue
total

1 oj mebJesoveMeerue 
DeeefmleÙeeb (DeejSmeS)

Rate Sensitive 
Assets (RSA)

1961271.71 837158.95 27251825.51 3685126.05 47107793.51 80843175.74

2 oj mebJesoveMeerue 
osÙeleeSb (DeejSmeSue)

Rate Sensitive 
Liabilities (RSL)

1726930.29 600572.58 27174270.71 2418892.65 43610029.92 75530696.15

3 DeeMeesefOele DeeefmleÙeeW 
keâer DeJeefOe (Sce[er

S
)

Modified Duration 
of Assets (MDA)

0.42 0.37 0.51 0.49 1.51 1.08

4 DeeMeesefOele osÙeleeDeeW 
keâer DeJeefOe (Sce[er

Sue
)

Modified Duration 
of Liabilities (MDL)

0.76 0.30 0.64 0.64 1.22 0.98

5 DeeMeesefOele Deblej 
DeJeefOe

Modified Duration 
GAP

-0.25 0.15 -0.13 0.07 0.38 0.17

6 SceJeerF& ceW % heefjJele&ve 
peye yÙeepe oj ceW efvecve 
heefjJele&ve nes

% Change in 
MVE when int rate 
changes by

      

 1% 1% 11.12 -2.89 82.73 -5.64 -4.01 -315.75
 2% 2% 22.23 -5.78 165.45 -11.28 -8.02 -613.47
 3% 3% 33.35 -8.68 248.18 -16.93 -12.03 -947.21
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DF 10. General Disclosures for Exposures Related to 
Counterparty Credit Risk

 Counterparty Credit Risk is defined as the risk that the 
counterparty to a transaction could default before the final 
settlement of the transaction’s cash flows and is the 
primary source of risk for derivatives and securities 
financing transactions. Unlike a Bank’s exposure to credit 
risk through a loan, where the exposure to credit risk is 
unilateral and only the lending bank faces the risk of loss, 
the counterparty credit risk is bilateral in nature i.e. the 
market value of the transaction can be positive or negative 
to either counterparty to the transaction and varying over 
time with the movement of underlying market factors.

 An economic loss would occur if the transactions or 
portfolio of transactions with the counterparty has a 
positive economic value at the time of default.

 Bank offers many products like derivative products to 
customers to enable them to deal with their exposures to 
interest rate and currencies and to earn a margin over the 
ruling market price for the derivative. All over-the-counter 
derivative leads to counterparty credit exposures which 
bank monitors on a regular basis. The margin loaded for 
these transactions also take into account of the quality and 
quantity of the credit risk, and the desired return on equity. 

 The Banks exposure to counterparty credit Risk is covered 
under its Counterparty Credit Risk Policy. Banks ensures 
all the due diligence are to be adhered to viz. KYC norms, 
satisfactory dealing, credit worthiness of the party before 
extending any derivative products to the party and 
accordingly decides the level of  credit risk mitigation 
required in the transaction.  

 To mitigate and monitor the counter party credit exposure, 
the outstanding derivative transactions to corporate are 
monitored on a monthly basis and that to the Banks on 
quarterly basis.

b.  Quantitative Disclosures

 The Bank does not recognize bilateral netting. The 
derivative exposure is calculated using Current Exposure 
Method (CEM) and the balance out standing as on 
31.03.2014 is given below: 

(®. }eKees cesb) (In INR Lks)

efJeJejCe Particulars keâefuhele jeefMe
notional Amounts

Jele&ceeve Skeämeheespej
Current Exposure

JeeÙeoe heâe@jskeäme mebefJeoeSb (14 efove mes keâce DeLeJee 
yejeyej)

Forward forex Contracts (less that or 
equal to 14 dy)

1387257.00 29987.79

JeeÙeoe heâe@jskeäme mebefJeoeSb (14 efove mes DeefOekeâ) Forward forex Contracts (over 14 dy) 15700453.66 511880.07

cegõe efJekeâuhe Currency Options 87338.62 3220.44

heejmheefjkeâ cegõe yÙeepe oj keâer Deouee-yeoueer Cross Currency Interest Rate Swap 32076.25 641.53

Skeâue cegõe yÙeepe oj keâer Deouee-yeoueer Single Currency Int. Rate Swap 3849582.90 50394.89

[erSHeâ 10.  heÇeflehe#eer $e+Ce peesefKece mes mebyebefOele Skeämeheespejesb kesâ ef}S meeceevÙe 
heÇkeâšerkeâjCe 

  heÇeflehe#eer $e+Ce peesefKece Gmes keâne peelee nw efpemecesb heÇeflehe#eer vekeâoer heÇkeen 
kesâ HeâeFve} efveheševe mes hen}s Dehevee mebkÙekenej hetje keâj }slee nw, Ùen 
[sjerkesefške leLee heÇefleYetefle efkellehees<eCe mebkÙekenej kesâ ef}S peesefKece keâe heÇcegKe 
œeesle nw. Fmeer heÇkeâej }esve kesâ ceeOÙece mes $e+Ce peesefKece kesâ mebyebOe cesb yeQkeâ 
keâe Skeämeheespej kesâ meceeve ner peneb $e+Ce peesefKece mebyebOeer Skeämeheespej Skeâ 
he#eerÙe nw Deewj Fmecesb GOeej osves kee}e  yeQkeâ neefve-peesefKece keâe meecevee 
keâjlee nw, heÇeflehe#eer $e+Ce peesefKece efÉhe#eerÙe nw DeLe&ele mebkÙekenej keâe yeepeej 
cetuÙe heÇeflehe#eer mebkÙekenej mes Flej hee@peerefške Ùee efveiesefške nes mekeâlee nw Deewj 
yeepeej Ieškeâesb kesâ mebÛe}ve kesâ meeLe ner efYevve nes mekeâlee nw. 

  Ûetkeâ kesâ meceÙe Ùeefo mebkÙekenej Ùee heÇeflehe#eer kesâ meeLe mebkÙekenej heesš&Heâesef}Ùeesb 
cesb mekeâejelcekeâ DeeefLe&keâ cetuÙe heefjueef#ele nesles nQ lees DeeefLe&keâ neefve G"eveer 
heÌ[ mekeâleer nwb.

  lees yeQkeâ Deheves ieÇenkeâesb keâes [sjerkesefške Glheeoesb kesâ meceeve ner yengle mes Glheeo 
Dee@ÌHeâj keâjlee nw leeefkeâ kes yÙeepe oj leLee cegõe mebyebOeer Deheveer Skeämeheespej kesâ 
meeLe }sve-osve keâj mekesâb Deewj [sjerkesefške kesâ ef}S heÇÛeef}le yeepeej cetuÙe mes 
DeefOekeâ ceeefpe&ve Deefpe&le keâj mekesâb. meYeer DeesJej o keâeGbšj [sjerkesefške heÇeflehe#eer 
$e+Ce peesefKece keâer Deesj }s peeles nwb efpevnsb efveÙeefcele Deblejeue hej yeQkeâ cee@veeršj 
keâjlee nw. Fve mebkÙekenejesb kesâ ef}S ceeefpe&ve $e+Ce peesefKece keâer iegCekellee Deewj 
cee$ee meeLe ner Fefkeäkešer hej keebefÚle heÇefle }eYe keâes efnmeeye cesb ef}Ùee peelee nw. 

  yeQkeâ keâe heÇeflehe#eer $e+Ce peesefKece, heÇeflehe#eer $e+Ce peesefKece hee@ef}meer kesâ 
Debleie&le keâkej efkeâÙee peelee nw. yeQkeâ efkeâmeer heešer& keâes [sjerkesefške Glheeo osves mes  
hen}s megefveefMÛele keâjlee nw efkeâ meYeer iegCekelleeDeesb – DeLe&ele kesâkeeF&meer 
ceeveob[esb, meblegef<šhetCe& kÙekenejesb, heešer& keâer $e+Ce hee$elee keâe hee}ve efkeâÙee 
peeS Deewj efHeâj leodvegmeej mebkÙekenej cesb Dehesef#ele $e+Ce peesefKece keâceer keâe 
efveCe&Ùe keâjlee nw. 

  heÇeflehe#eer $e+Ce peesefKece keâes keâce keâjves leLee cee@veeršj keâjves kesâ ef}S, 
keâeheexjsš keâes efoS ieS Mes<e [sjerkesefške mebkÙekenejesb keâer cee@veeršefjbie ceeefmekeâ 
DeeOeej hej keâer peeleer nw Deewj yeQkeâ keâer efleceener DeeOeej hej. 

Ke.   iegCeelcekeâ heÇkeâšerkeâjCe 

  yeQkeâ efÉhe#eerÙe meceeÙeespeve keâes ceevÙelee Øeoeve venerb keâjlee nw. [sjerkesefške 
Skeämeheespej keâer ieCevee keâjbš Skeämeheespej cewLe[ kesâ DeeOeej hej keâer peeleer nw 
leLee 31.03.2014 keâes yekeâeÙee Mes<e veerÛes efoÙee pee jne nwŠ- 
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table DF – 11: Composition of Capital

 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

meeceevÙe F&efkeäJešer šerÙej 1 hetbpeer :
efueKele SJeb Øeejef#ele efveefOeÙeeb

Common Equity tier 1 Capital : 
instruments and reserves  

1 heÇlÙe#eleŠ peejer keâer ieF& efkeMes<ekeâ 
meeceevÙe MesÙej hetbpeer leLee mebyeæ mše@keâ 
DeefOeMes<e (MesÙej heÇerefceÙece) 

Directly issued qualifying common 
share capital plus related stock 
surplus (share premium)

81451.02 0.00 A+D

2 mebyeæ Depe&ve Related Earnings 81193.64 0.00 B

3 mebefÛele DevÙe kÙeehekeâ DeeÙe (Deewj DevÙe 
Øeejef#ele efveefOe )

Accumulated other comprehensive 
income ( and other reserve) 168326.79 0.00

PART OF 
C+E+F+G+J

4 heÇlÙe#eleŠ peejer keâer ieF& hetbpeer pees 
ÛejCeyeæ ®he mes meerF&šer 1 kesâ DeOeerve 
nw. (kesâke} iewj menÙeesieer mše@keâ 
keâbheefveÙeesb kesâ ef}S }eiet) 

Directly issued capital subject to 
phase out from CET1 (only applicable 
to non-joint stock companies) 0.00 0.00

 meeke&peefvekeâ #es$e cesb hetbpeeriele DeefYeoeve 
keâes 1 pevekejer, 2018 lekeâ mebj#eCe  

Public sector capital injections 
grandfathered until 1 January 2018

0.00 0.00

5 Deveg<ebefieÙeesb Éeje peejer keâer ieF& leLee 
le=leerÙe he#e Éeje jKeer ieF& meeceevÙe 
MesÙej hetbpeer. (mecetn meerF&šer 1 cesb Devegcele 
heÇehle jeefMe) 

Common Share capital issued by 
subsidiaries and held by third parties 
(amount allowed in group CET1) 0.00 0.00

6 efkeefveÙeecekeâ meceeÙeespeve mes hen}s  
meeceevÙe F&efkeäJešer šerÙej-1 hetbpeer

Common Equity tier 1 Capital 
before regulatory adjustment 330971.46 0.00  

meeceevÙe F&efkeäkešer šerÙej-1 hetbpeer 
efJeefveÙeecekeâ meceeÙeespeve

Common Equity tier 1 Capital : 
regulatory adjustment  

7 efkekeskeâhetCe& cetuÙeebkeâve meceeÙeespeve Prudential Valuation Adjustment 0.00 0.00

8 meeKe (mebyeæ keâj osÙelee keâe Megæ) Goodwill (net of related tax liability) 0.00 0.00
9 yebOekeâ kesâ De}ekee Decetle& meskee DeefOekeâej 

(keâj osÙelee keâe Megæ)
Intangibles other than mortgage-
service rights (net of tax liability) 0.00 0.00

10 DeemLeefiele keâj DeeefmleÙeeb Deferred tax assets 0.00 0.00

11 vekeâoer heÇkeen yeÛeeke heÇejef#ele efveefOe Cash-flow hedge reserve 0.00 0.00
12 Devegceeefvele neefve nsleg keâceer kesâ ef}S 

heÇekeOeeve
Shortfall of provision to expected loss

0.00 0.00

13 efye›eâer hej heÇefleYeteflekeâjCe }eYe. Securitization Gain on sale 0.00 0.00
14 GefÛele cetuÙe osÙeleeDeesb hej efvepeer $e+Ce 

peesefKece cesb heefjkele&ve kesâ keâejCe }eYe 
ke neefve

Gains & losses due to changes in own 
credit risk on fair values liabilities 0.00 0.00

15 heefjYeeef<ele }eYe hesbMeve efveefOe Megæ DeeefmleÙeeb Defined-benefit pension fund net assets 3659.8 0.00 PART OF W
16 efvepeer MesÙejesb cesb efvekesMe (Ùeefo efjheesš& 

efkeâS ieS leg}vehe$e cesb Ûegkeâlee hetbpeer keâe 
meceeÙeespeve hen}s mes ve efkeâÙee nes.) 

Investment in own shares (if not 
already netted off paid-in capital on 
reported balance sheet)

2.60 3.90 PART of S

17 meeceevÙe F&efkeäkešer cesb heejmheefjkeâ  
›eâe@me Oeeefjlee

Reciprocal cross holdings in common 
equity 104.00 155.99

{PART OF 
P+Q+S}

meejCeer [erSHeâ-11- hetbpeer mebÙeespeve 
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 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

18 yewbefkeâbie, efkelleerÙe Deewj yeercee mebmLeeDeesb 
keâer hetbpeer cesb efvekesMe pees efkeefveÙeecekeâ 
meceskeâve #es$e, hee$e DeefOekeâ efye›eâÙe keâer 
efmLeefle mes yeenj nwb peneb peejer keâer ieF& 
MesÙej hetbpeer mes yeQkeâ keâer efnmmesoejer 10% 
mes DeefOekeâ venerb nw. (heÇejbYe cesb 10% mes 
DeefOekeâ jeefMe)

Investment in the capital of banking, 
financial and insurance entities that 
are outside the scope of regulatory 
consolidation, net of eligible short 
positions, where the bank does not 
own more than 10% of the issued 
share capital (amount above 10% 
threshold)

0.00 0.00

19 yewbefkeâbie, efkelleerÙe leLee yeercee mebmLeeDeesb kesâ 
meeceevÙe mše@keâ cesb cenlkehetCe& efvekesMe pees 
efkeefveÙeecekeâ meceskeâve #es$e, hee$e DeefOekeâ 
efye›eâÙe keâer efmLeefle kesâ Megæ mes yeenj nw.  
(heÇejbYe cesb 10% mes DeefOekeâ keâer jeefMe)

Significant investment in the common 
stock of banking financial and 
insurance entities that are outside 
the scope of regulatory consolidation, 
net of eligible short position (amount 
above 10% threshold)

3515.96 5273.94

20 yebOekeâ meskee (meefke&efmebie) DeefOekeâej (heÇejbYe 
cesb 10% mes DeefOekeâ keâer jeefMe)

Mortgage servicing rights (amount 
above 10% threshold) 0.00 0.00

21 DemLeeF& Deblejesb mes nesves kee}er DeemLeefiele 
keâj DeeefmleÙeeb (heÇejbYe cesb 10% mes DeefOekeâ 
keâer jeefMe mebyebefOele keâj osÙelee keâe Megæ)

Deferred tax assets arising from 
temporary differences  
( amount above 10% threshold, net of 
related tax liability)

0.00 0.00

22 heÇejbefYekeâ 15% mes DeefOekeâ jeefMe. Amount exceeding the 15% threshold 0.00 0.00

23 efpemecesb mes efkelleerÙe mebmLeeDeesb kesâ 
meeceevÙe mše@keâ cesb cenlkehetCe& efvekesMe. 

of which : significant investments in 
the common stock of financial entities 0.00 0.00

24 efpemecesb cesb yebOekeâ meskee DeefOekeâej. of which : mortgage servicing rights 0.00 0.00

25 efpemecesb mes DemLeeF& Deblejesb mes nesves kee}er 
DeemLeefiele keâj osÙelee. 

of which : deferred tax assets arising 
from temporary differences 0.00 0.00

26 je<š^erÙe efkeefMe<š efkeefveÙeecekeâ meceeÙeespeve 
(26S + 26yeer + 26meer + 26[er )

National specific regulatory 
adjustment (26a+26b+26c+26d) 836.00 1254.00

26 
S a

efpemecesb mes Demecesefkeâle yeercee Deveg<ebefieÙeesb 
keâer F&efkeäkešer hetbpeer cesb efvekesMe

of which : Investment in the equity 
capital of the unconsolidated 
insurance subsidiaries

836.00 1254.00

26 
yeer b

efpemecesb mes Demecesefkeâle iewj efkelleerÙe 
Deveg<ebefieÙeesb keâer F&efkeäkešer hetbpeer cesb efvekesMe. 

of which : Investment in the Equity 
Capital of the unconsolidated non-
financial subsidiaries

0.00 0.00

26 
meer c

efpemecesb mes yengle meer efvepeer efkelleerÙe 
mebmLeeDeesb keâer F&efkeäkešer hetbpeer cesb keâceer pees 
yeQkeâ cesb mecesefkeâle venerb ngF& nw.  

of which : Shortfall in the Equity 
Capital of majority owned financial 
entities which have not been 
consolidated with the bank

0.00 0.00

26 
[er. d

efpemecesb mes DeMeesefOele hesbMeve efveefOe of which : Unamortized pension funds 
expenditure 0.00 0.00

27 keâšewleer keâes keâkej keâjves kesâ ef}S DeheÙee&hle 
šerÙej 1 leLee šerÙej 2 kesâ keâejCe 
meeceevÙe F&efkeäkešer šerÙej 1 kesâ mebyebOe ceW 
efkeefveÙeecekeâ meceeÙeespeve efkeâÙee ieÙee

Regulatory adjustment applied 
to Common Equity Tier 1 due to 
insufficient Tier 1 and Tier 2 to cover 
deduction

0.00 0.00

28 meeceevÙe F&efkeäkešer-1 efšÙej-1 kesâ efueS 
kegâ} efkeefveÙeecekeâ meceeÙeespeve. 

total regulatory adjustments to 
Common equity tier 1 8118.36  
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 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

29 meeceevÙe F&efkeäkešer- efšÙej 1 hetbpeer 
(meerF&šer-1)  

Common Equity tier 1 Capital  
(CEt 1) 322853.11  

 Deefleefjkeäle šerÙej-1 hetbpeer- ef}Kele. Additional tier 1 capital : instruments  

30 heÇlÙe#eleŠ peejer efkeâS ieS meehes#e 
Deefleefjkeäle šerÙej-1 ef}Kele leLee mebyeæ 
mše@keâ DeefOeMes<e (31 + 32)

Directly issued qualifying Additional 
Tier 1 instruments plus related stock 
surplus (31+32)

0.00 0.00

31 efpemecesb mes }eiet }sKee ceevekeâesb kesâ lenle 
F&efkeäkešer kesâ ®he cesb keieeake=âle efkeâS ieS nwb.

of which : classified as equity under 
applicable accounting standards 
(PNCPS)

0.00 0.00

32 efpemecesb mes }eiet }sKee ceevekeâesb kesâ lenle 
osÙeleeDeesb kesâ ®he cesb keieer&ke=âle efkeâS ieS 
nwb. (MeeMkele $e+Ce ef}Kele)

of which : classified as liabilities under 
applicable accounting standards 
(Perpetual Debt Instruments)

0.00 0.00

33 Heâspe DeeGš Heâe@ce&- Deefleefjkeäle efšÙej-1 
kesâ DeOeerve heÇlÙe#e ®he mes peejer efkeâS ieS 
hetbpeeriele ef}Kele.

Directly issued capital instruments 
subject to phase out form Additional 
Tier 1

15293.60 3823.40
šer (mebj#eCe kesâ yeeo)
T (after grand 

fathering)
34 Deveg<ebefieÙeesb Éeje peejer efkeâS ieS Deewj 

Le[& heešer& Éeje jKes ieS (jeefMe keâer 
Devegceefle mecetn Sšer-1 cesb keâer ieF& 
nw) Deefleefjkeäle efšÙej-1 ef}Kele leLee 
meerF&šer-1 ef}Kele pees hebefòeâ 5 cesb Meeefce} 
venerb efkeâS ieS nwb.)

Additional Tier 1 instruments (and 
CET 1 instruments not included in row 
5) issued by subsidiaries and held by 
third parties (amount allowed in group 
AT1)

0.00 0.00

35 efpemecesb mes Heâspe DeeGš kesâ DeOeerve 
Deveg<ebefieÙeesb Éeje peejer keâer ieF& jeefMe

of which : amount issued by 
subsidiaries subject to phase out 0.00 0.00

36 efkeefveÙeecekeâ meceeÙeespeve kesâ hen}s 
Deefleefjòeâ efšÙej 1 hetbpeer

Additional tier 1 capital before 
regulatory adjustment 15293.6

37 efvepeer Deefleefjòeâ efšÙej 1 ef}Keleesb cesb 
efvekesMe

 Investments in own Additional Tier 1 
instruments 0.00 0.00  

38 Deefleefjòeâ efšÙej 1 ef}Keleesb cesb 
heejmheefjkeâ heÇefleOeejlee

 Reciprocal cross-holdings in 
Additional Tier 1 instruments 198.08 297.12

{PART OF 
P+Q+S}

39 yewefkeâbie, efkelleerÙe Deewj yeercee mebmLeeDeesb pees 
efkeefveÙeecekeâ meceskeâve #es$e mes yeenj nw leLee 
peneb yeQkeâ keâer efnmmesoejer peejer keâer ieF& 
mebmLee  keâer meeceevÙe MesÙej hetbpeer cesb 10% 
mes DeefOekeâ venerb nw.  keâer hetbpeer cesb efvekesMe 
(ØeejbYe ceW 10% mes DeefOekeâ jeefMe) 

Investments in the capital of banking, 
financial and insurance entities that 
are outside the scope of regulatory 
consolidation where the bank does 
not own more than 10% of the issued 
common share capital of the entity 
(amount above 10% threshold)

0.00 0.00

40 yewbefkeâbie, efkelleerÙe leLee yeercee mebmLeeDeesb 
keâer hetbpeer pees efkeefveÙeecekeâ meceskeâve kesâ 
#es$e mes yeenj nw, cesb cenlkehetCe& efvekesMe. 
(hee$e Mee@š& heespeerMeve keâe efveke})

Significant investments in the capital 
of banking, financial and insurance 
entities that are outside the scope 
of regulatory consolidation (net of 
eligible short position)

0.00 0.00

41 efkeefMe<š je<š^erÙe efkeefveÙeecekeâ meceeÙeespeve 
(41S+41yeer)  

National specific regulatory 
adjustment (41a+41b) 3263.97 0.00
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 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

41
S. 

Demecesefkeâle yeercee Deveg<ebefieÙeesb keâer 
Deefleefjòeâ efšÙej 1 keâer hetbpeer cesb efvekesMe

Investments in the Additional Tier 1 
capital of unconsolidated insurance 
subsidiaries

0.00 0.00  

41yeer b DeefOekeâlej efvepeer efkelleerÙe mebmLeeDeesb keâer 
Deefleefjòeâ efšÙej 1 keâer hetbpeer cesb keâceer, 
pees yeQkeâ kesâ meeLe mecesefkeâle venerb nw.

Shortfall in the Additional Tier 1 
capital of majority owned financial 
entities which have not been 
consolidated with the bank 

3263.97 0.00  

 heÇer yemes} III š^eršcesbš kesâ DeOeerve (ke=âheÙee 
efšhheCeer kee}s keâe@}ce cesb ef}Kes) jeefMe kesâ 
mebyebOe cesb Deefleefjòeâ efšÙej 1 keâes ueeiet 
efkeefveÙeecekeâ meceeÙeespeve

Regulatory adjustments applied 
to Additional Tier 1 in respect of 
amounts subject to Pre-Basel III 
treatment  (please specify the details 
in remarks column)

0.00 0.00  

 efpemecesb mes meeKe Deewj Decetle& DeeefmleÙeeb of which : Goodwill And Intangible 
Assets

0.00 0.00 PART OF L

 efpemecesb mes Deveg<ebefieÙeesb cesb efvekesMe 
(Deveg<ebefieÙeesb mes }eÙee ieÙee.)

of which : Investment in Subsidiaries 
c/f from Subsidiaries 3263.97 0.00 PART OF R

 efpemecesb mes meYeer DeemLeefiele keâj DeeefmleÙee of which :  All Deferred Tax Assets 0.00 0.00 PART OF M
42 keâšewleer keâes keâkej keâjves kesâ ef}S DeheÙee&hle 

efšÙej 2 kesâ keâejCe Deefleefjòeâ efšÙej 1 ceW 
}eiet efkeâS ieS efkeefveÙeecekeâ meceeÙeespeve

Regulatory adjustments applied to 
Additional Tier 1 due to insufficient 
Tier 2 to cover deductions

0.00 0.00  

43 Deefleefjòeâ efšÙej 1 hetbpeer kesâ ef}S kegâ} 
efkeefveÙeecekeâ meceeÙeespeve

total regulatory adjustments to 
Additional tier 1 capital 3462.05

44 Deefleefjòeâ efšÙej 1 hetbpeer (Sšer1)hetbpeer Additional tier 1 capital (At1) capital 11831.55

44S.
a

hetbpeer heÙe&ehlelee nsleg Deefleefjòeâ efšÙej 1 
hetbpeer (SšerSkeâ) keâer ieCevee

Additional tier 1 capital (At1) 
reckoned for capital adequacy 11831.55

45 efšÙej 1 hetbpeer (šer1 = meerF&šer1 + 
mkeerkeâeÙe& Sšer1) 

 tier 1 capital (t1 = CEt1 + 
Admissible At1)   334684.66

46 heÇlÙe#eleŠ peejer efkeâS meehes#e efšÙej 2 ef}
Kele leLee mebyeæ mše@keâ DeefOeMes<e

Directly issued qualifying Tier 2 
instruments plus related stock surplus 20000.00 0.00  

47 heÇlÙe#eleŠ peejer efkeâS ieS hetbpeeriele ef}Kele 
pees Heâspe DeeGš Heâece& 2 kesâ DeOeerve nw (  )

Directly issued capital instruments 
subject to phase out from Tier 2 
(                 )

62209.20 15552.30
PART OF 

T+V

48 efšÙej 2 ef}Kele (leLee meerF&šer1 ke Sšer1 
ef}Kele – pees hebefòeâ 5 Ùee 34 cesb Meeefce} 
venerb efkeâS ieS nw. Deveg<ebefieÙeesb Éeje peejer 
efkeâS ieS leLee Le[& heeefš&Ùeesb Éeje jKes 
ieS (jeefMe keâer Devegceefle «eghe efšÙej 2 cesb 
oer ieF& nw).

Tier 2 instruments (and CET1 and 
AT1 instruments not included in rows 
5 or 34) issued by subsidiaries and 
held by third parties (amount allowed 
in group Tier 2)

0.00 0.00

49 efpemecesb mes Deveg<ebefieÙeesb Éeje peejer efkeâS 
ieS ef}Kele (Heâspe DeeGš kesâ DeOeerve)

of which: instruments issued by 
subsidiaries subject to phase out 0.00 0.00

50 heÇekeOeeve (hegvece&tuÙeeefkeâble heÇejbefYele efveefOe 
efšÙej 2 cesb Meeefce} keâer ieF& nw.) (    )

Provisions (Revaluation Reserve 
included in Tier 2) (       )

29833.83 0.00

PART OF 
C {45% of 

10526.1} + 
PART of W
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 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

51 efšÙej 2 – hetbpeer efkeefveÙeecekeâ 
meceeÙeespeve mes hen}s

tier 2 capital before regulatory 
adjustments 112043.03  

52 efvepeer efšÙej 2 ef}Keleesb cesb efvekesMe Investments in own Tier 2 instruments 0.00 0.00  

53 efšÙej 2 ef}Keleesb cesb heejmheefjkeâ 
heÇefleOeejlee 

Reciprocal cross-holdings in Tier 2 
instruments 538.28 807.42

{PART OF 
Q+S}

54 yewbefkeâbie, efkelleerÙe Skeb yeercee mebmLeeDeeW keâer 
hetbpeer cesb efvekesMe, efveÙeecekeâ meceskeâve kesâ 
#es$e mes yeenj nQ. pene mebmLee keâer peejer 
keâer ieF& meeceevÙe MesÙej hetbpeer mes yeQkeâ keâer 
efnmmesoejer 10% mes DeefOekeâ venerb nwb. 
(ØeejbYe ceW 10% mes DeefOekeâ jeefMe)

Investments in the capital of banking, 
financial and insurance entities that 
are outside the scope of regulatory 
consolidation where the bank does 
not own more than 10% of the issued 
common share capital of the entity 
(amount above 10% threshold)

0.00 0.00  

55 yewbefkeâbie, efkelleerÙe Skeb yeercee mebmLeeDeeW 
keâer hetbpeer cesb cenlkehetCe& efvekesMe, pees 
efkeefveÙeecekeâ meceskeâve kesâ #es$e mes yeenj nw 
(hee$e DeefOeefke›eâÙe efmLeefle keâe efveke})

Significant investments in the capital 
banking, financial and insurance 
entities that are outside the scope 
of regulatory consolidation (net of 
eligible short positions)

0.00 0.00  

56 je°^erÙe efkeefMe<š efkeefveÙeecekeâ meceeÙeespeve 
(56a+56b)

National specific regulatory 
adjustments (56a+56b) 3263.97 0.00  

56 
S a

efpemecesb mes :  Demecesefkeâle Deveg<ebefieÙeesb keâer 
efšÙej 2 hetbpeer cesb efvekesMe

of which: Investments in the Tier 2 
capital of unconsolidated subsidiaries 0.00 0.00  PART OF R

56 

yeer b
efpemecesb mes :  Deheveer efvepeer hetCe& efkelleerÙe 
mebmLeeDeesb keâer efšÙej 2 hetbpeer cesb keâceer, pees 
yeQkeâ kesâ meeLe mecesefkeâle venerb keâer ieF& nw

of which: Shortfall in the Tier 2 capital 
of majority owned financial entities 
which have not been consolidated 
with the bank

0.00 0.00  

56
meer c

heÇer-yeemes} 3  š^eršcesbš kesâ DeOÙeOeerve 
jeefMe kesâ mebyebOe cesb efšÙej 2 ceW }eiet 
efkeefveÙeecekeâ meceeÙeespeve

Regulatory Adjustments Applied To 
Tier 2 in respect of Amounts Subject 
to Pre-Basel III Treatment

3263.97 0.00

57 efšÙej 2 hetbpeer ceW kegâ} efkeefveÙeecekeâ 
meceeÙeespeve

total regulatory adjustments to 
tier 2 capital 3802.25

58 efšÙej 2 hetbpeer tier 2 capital 108240.78
58
S a

hetbpeer heÙe&ehlelee kesâ ef}S ieCevee keâer ieF& 
efšÙej 2 hetbpeer

Tier 2 Capital reckoned for Capital 
Adequacy 108240.78 0.00

58

yeer b
efšÙej 2 hetbpeer kesâ ™he cesb ieCevee keâer peeves 
kee}er keâesF& Deefleefjòeâ efšÙej 1 hetbpeer

Any Excess Additional Tier 1 capital to 
be reckoned as Tier 2 capital 0.00 0.00

58
meer c

hetbpeer heÙe&ehlelee kesâ ef}S mkeerkeâeÙe& kegâ} 
efšÙej 2 hetbpeer (58S + 58yeer)

total tier 2 Capital admissible for 
capital adequacy (58a+58b) 108240.78

59 kegâ} hetbpeer (kegâ} hetbpeer = šer1 + šer2) 
(45 + 58 meer)

total Capital (tC = t1 + t2) 
(45+58c) 442925.43

60 kegâ} peesefKece Yeeefjle DeeefmleÙeeb (60S 
+ 60yeer + 60meer)

total risk weighted assets (60a + 
60b + 60c) 3605491.65

60

S a
efpemecesb mes : kegâ} $e+Ce peesefKece Yeeefjle 
DeeefmleÙeeb

of which: total credit risk weighted 
assets 3193319.45 0.00
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 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

60
yeer b

efpemecesb mes : kegâ} yeepeej peesefKece 
Yeeefjle DeeefmleÙeeb

of which: total market risk weighted 
assets 195735.60 0.00

60 
meer c

efpemecesb mes : kegâ} heefjÛee}ve peesefKece 
Yeeefjle DeeefmleÙeeb

of which: total operational risk 
weighted assets 216436.6 0.00

hetbpeer Devegheele Capital ratios  

61 meeceevÙe Fefkeäkešer efšÙej 1 (peesefKece 
Yeeefjle DeeefmleÙeesb kesâ heÇefleMele kesâ ™he cesb)

Common Equity Tier 1 (as a 
percentage of risk weighted assets) 8.95   0.00

62 efšÙej 1  (peesefKece Yeeefjle DeeefmleÙeesb kesâ 
heÇefleMele kesâ ™he cesb)

Tier 1 (as a percentage of risk 
weighted assets) 9.28   0.00

63 kegâ} hetbpeer  (peesefKece Yeeefjle DeeefmleÙeesb 
kesâ heÇefleMele kesâ ™he cesb)

Total capital (as a percentage of risk 
weighted assets) 12.28   0.00

64 mebmLee efkeMes<e keâer ye[er DeekeMÙekeâlee  
(peesefKece Yeeefjle DeeefmleÙeesb keâer heÇefleMele 
kesâ ™he cesb heÇkeâefšle vÙetvelece meerF&šer1 
DeekeMÙekeâlee Deewj hetbpeer mebj#eCe leLee 
heÇefleÛe›eâerÙe yeÌ[er DeekeMÙekeâlee)

Institution specific buffer requirement 
(minimum CET1 requirement 
plus capital conservation and 
countercyclical buffer requirements, 
expressed as a percentage of risk 
weighted assets)

0.00   0.00

65 efpemecesb mes : hetbpeer mebj#eCe ye[er DeekeMÙekeâlee of which: capital conservation buffer 
requirement

0.00   0.00

66 efpemecesb mes : yeQkeâ efkeMes<e keâer heÇefleÛe›eâerÙe 
yeÌ[er DeekeMÙekeâlee

of which: bank specific countercyclical 
buffer requirement   0.00   0.00

67 efpemecesb mes : peer-SmeDeeF&yeer yeÌ[er 
DeekeMÙekeâlee

of which: G-SIB buffer requirement
0.00   0.00

68 yeÌ[er DeekeMÙekeâlee keâes hetje keâjves kesâ  
ef}S GheueyOe meeceevÙe Fefkeäkešer efšÙej 1 
(peesefKece Yeeefjle DeeefmleÙeesb kesâ heÇefleMele 
kesâ ™he cesb)

Common Equity Tier 1 available to 
meet buffers (as a percentage of risk 
weighted assets) 0.00   0.00

je<š^erÙe vÙetvelece mlej (Ùeefo yeemes} III 
mes efYevve nes)

national minima (if different from 
Basel III)  

69 je<š^erÙe meeceevÙe Fefkeäkešer efšÙej 1 
vÙetvelece Devegheele (Ùeefo yeemes} III 
vÙetvelece mes efYev>e nes)

National Common Equity Tier 1 
minimum ratio (if different from Basel 
III minimum)

0.00   0.00  

70 je<š^erÙe efšÙej 1 vÙetvelece Devegheele (Ùeefo 
yeemes} III vÙetvelece mes efYe>ve nes)

National Tier 1 minimum ratio (if 
different from Basel III minimum) 0.00   0.00  

71 je<š^erÙe kegâ} hetbpeer vÙetvelece Devegheele 
(Ùeefo yeemes} III vÙetvelece mes efYeve> nes)

National total capital minimum ratio (if 
different from Basel III minimum) 0.00   0.00  

keâšewleer kesâ ef}S efveefo&° meerceejsKee mes veerÛes 
keâer jeefMe (peesefKece Yeeefjlee mes hen}s)

Amounts below the thresholds for 
deduction (before risk weighting)  

72 DevÙe efkelleerÙe mebmLeeDeeW keâer hetbpeer cesb iewj 
cenlkehetCe& efvekesMe

Non-significant investments in the 
capital of other financial entities 0.00   0.00  

73 efkelleerÙe FkeâeFÙeesb kesâ meeceevÙe MesÙej cesb 
cenlkehetCe& efvekesMe

Significant investments in the 
common stock of financial entities 0.00   0.00  



Jeeef<e&keâ efjheesš& Annual Report  2013-14

201

 (jeefMe efceefueÙeve ` ceW) (Amt ` in Million)                             

›eâ.meb.

Sr.no

ceo

Items

hee$e jeefMe

Eligible Amt

yesme} III kesâ 
hetke& JÙeJenejeW kesâ 
DeOeerve jeefMe

Amounts 
Subject to 

Pre Basel III 
treatments

meboYe& meb.

Ref no.

74 yebOekeâ meskee DeefOekeâej (mebyebefOele keâj 
osÙeleeDeesb keâe efveke}) 

Mortgage servicing rights (net of 
related tax liability) NA   0.00  

75 DemLeeÙeer Deblejesb mes efvekeâueer DeemLeefiele 
keâj DeeefmleÙeeb (mebyebefOele keâj osÙeleeDeesb 
keâe efveke})

Deferred tax assets arising from 
temporary differences (net of related 
tax liability)

NA   0.00  

efšÙej 2 cesb heÇekeOeeveesb kesâ meceekesMe hej 
}eiet  GÛÛelece meercee

Applicable caps on the inclusion of 
provisions in tier 2  

76 ceevekeâerke=âle heæefle kesâ Skeämeheespej kesâ 
mebyebOe ceW efšÙej 2 ceW meceeJesMe kesâ efueS 
hee$e ØeeJeOeeve (GÛÛelece meercee kesâ ueeiet 
nesves mes hetJe&)

Provisions eligible for inclusion in 
Tier 2 in respect of exposures subject 
to standardized approach (prior to 
application of cap)

15293.60   0.00

77 ceevekeâerke=âle heæefle kesâ Debleie&le efšÙej 2 
cesb heÇekeOeeveesb kesâ meceekesMe keâer GÛÛelece 
meercee (3193319.45 keâe 1.25% )

Cap on inclusion of provisions in 
Tier 2 under standardized approach 
(1.25% of 3193319.45)

39916.49   0.00

78 Deebleefjkeâ jsefšbie DeeOeeefjle heæefle kesâ 
DeOeerve Skeämeheespej kesâ meyebOe ceW efšÙej 
2 ceW meceeJesMe kesâ efueS hee$e ØeeJeOeeve 
(GÛÛelece meercee kesâ ueeiet nesves mes hetJe&)

Provisions eligible for inclusion in Tier 
2 in respect of exposures subject to 
internal ratings-based approach (prior 
to application of cap)

NIL   0.00

79 Deebleefjkeâ jsefšbie DeeOeeefjle heæefle 
kesâ Debleie&le efšÙej 2 cesb heÇekeOeeveesb kesâ 
meceekesMeve kesâ ef}S GÛÛelece meercee

Cap for inclusion of provisions in 
Tier 2 under internal ratings-based 
approach

NIL   0.00

ÛejCeyeæ kÙekemLee kesâ DeOeerve hetbpeeriele 
ef}Kele (kesâke} 31 ceeÛe&, 2017 Skeb 31 
ceeÛe&, 2022 kesâ yeerÛe }eiet)

Capital instruments subject to 
phase-out arrangements (only 
applicable between March 31, 2017 
and March 31, 2022)

 

80 ÛejCeyeæ kÙekemLee kesâ DeOeerve meerF&šer 1 
ef}Keleesb keâer kele&ceeve GÛÛelece meercee

Current cap on CET1 instruments 
subject to phase out arrangements NIL   0.00

81 GÛÛelece meercee kesâ keâejCe meerF&šer 1 
mes efvekeâe} oer ieF& jeefMe (MeesOeve leLee 
heefjkeäkeleeDeesb kesâ yeeo GÛÛelece meercee mes 
Ghej Deefleefjòeâ)

Amount excluded from CET1 
due to cap (excess over cap after 
redemptions and maturities) NIL   0.00

82 ÛejCeyeæ kÙekemLee kesâ DeOÙeOeerve Sšer 1 
ef}Keleesb ceW kele&ceeve GÛÛelece meercee

Current cap on AT1 instruments 
subject to phase out arrangements 15293.60   0.00

83 GÛÛelece meercee kesâ keâejCe Sšer 1 mes 
efvekeâe} oer ieF& jeefMe (MeesOeve leLee 
heefjkeäkeleeDeesb kesâ yeeo GÛÛelece meercee mes 
Ghej Deefleefjòeâ) 

Amount excluded from AT1 due 
to cap (excess over cap after 
redemptions and maturities) 3823.40   0.00

84 ÛejCeyeæ kÙekemLee kesâ DeOeerve šer 2 ef}
Keleesb hej kele&ceeve GÛÛelece meercee

Current cap on T2 instruments subject 
to phase out arrangements 82209.20   0.00

85 GÛÛelece meercee kesâ keâejCe šer 2 mes efvekeâe} 
oer ieF& jeefMe (MeesOeve leLee heefjkeäkeleeDeesb kesâ 
yeeo GÛÛelece meercee mes Ghej Deefleefjòeâ) 

Amount excluded from T2 due to cap 
(excess over cap after redemptions 
and maturities)

15552.30  0.00
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 efkekejCe  Particulars

efkelleerÙe efkekejefCeÙeesb 
kesâ Devegmeej  
leg}ve he$e

Balance sheet 
as in financial 

statements

meceskeâve kesâ efkeefveÙeecekeâ 
#es$e kesâ Debleie&le  

leg}ve he$e
Balance sheet 

under regulatory 
scope of 

consolidation
   31.03.2014 31.03.2014

keâ hetbpeer Skeb osÙeleeSb A Capital & Liabilities
i heÇolle hetbpeer i Paid-up Capital 4306.76 0.00
 Deejef#ele Skeb DeefOeMes<e  Reserves & Surplus 55549.99 0.00
 Deuhe efnle   Minority Interest 0.00 0.00
 kegâ} hetbpeer   Total Capital 359856.75
ii peceejeefMeÙeeb ii Deposits 5688943.89
 efpemecesb mes : yewkeâesb mes peceejeefMeÙeeb  of which: Deposits from banks 1080788.74 0.00
 efpemecesb mes : ieÇenkeâ peceejeefMeÙeeb  of which: Customer deposits 4608155.15 0.00

 
efpemecesb mes : DevÙe peceejeefMeÙeeb (ke=âheÙee 
G}êsKe keâjsb) 

 of which: Other deposits (pl. specify) 0.00 0.00

iii GOeej  iii Borrowings 368129.69
 efpemecesb mes : Yee.efj.yewb mes  of which: From RBI 20000.00 0.00
 efpemecesb mes : yeQkeâesb mes  of which: From banks 20225.21 0.00
 efpemecesb mes : DevÙe mebmLeeDeesb Skeb SspesbefmeÙeesb mes  of which: From other institutions & agencies 20.82 0.00
 efpemecesb mes : DevÙe (ke=âheÙee G}êsKe keâjsb)  of which: Others (pl. specify) 213866.66 0.00
 efpemecesb mes : hetbpeeriele ef}Kele  of which: Capital instruments 114017.00 0.00
iv DevÙe osÙeleeSb Skeb heÇekeOeeve iv Other liabilities & provisions 178115.01 0.00
 kegâ}  total 6595045.33 0.00
B DeeefmleÙeeb B Assets

i
YeejleerÙe efjÌpeke& yeQkeâ kesâ heeme vekeâoer Skeb 
Mes<e

i
Cash and balances with Reserve Bank of 
India

186290.94 0.00

 yewkeâesb kesâ heeme Mes<e leLee ceebie Skeb Deuhe 
metÛevee hej osÙe jeefMe

 
Balance with banks and money at call and 
short notice

1122488.18 0.00

ii efvekesMe : ii Investments: 1161126.61 0.00
 efpemecesb mes : mejkeâejer heÇefleYetefleÙeeb  of which: Government securities 967797.40 0.00
 efpemecesb mes: DevÙe Devegceesefole heÇefleYetefleÙeeb  of which: Other approved securities 12.80 0.00
 efpemecesb mes: MesÙej  of which: Shares 17356.14 0.00
 efpemecesb mes: ef[yesbÛej Skeb yeeb[  of which: Debentures & Bonds 38937.98 0.00

 
efpemecesb mes: Deveg<ebefieÙee/ mebÙegòeâ GÅece/ 
meneÙekeâ FkeâeFÙeeb

 
of which: Subsidiaries / Joint Ventures / 
Associates

16036.33 0.00

 efpemecesb mes: DevÙe (keeefCeefpÙekeâ hesheme&, 
cÙetÛeDe} Heâb[ FlÙeeefo)

 
of which: Others (Commercial Papers, 
Mutual Funds etc.)

120985.97 0.00

iii $e+Ce Skeb DeefieÇce iii Loans and advances 3970058.11 0.00
 efpemecesb mes : yeQkeâ keâes $e+Ce Skeb DeefieÇce  of which: Loans and advances to bank  0.00 0.00
 efpemecesb mes : ieÇenkeâ keâes $e+Ce Skeb DeefieÇce  of which: Loans and advances to customer  0.00 0.00
iv DeÛe} DeeefmleÙeeb iv Fixed assets 27341.23 0.00
v DevÙe DeeefmleÙeeb v Other assets 127740.26 0.00
 efpemecesb mes: meeKe Skeb Decetle& DeeefmleÙeeb  of which: Goodwill and intangible assets  0.00  0.00
 efpemecesb mes: DeemLeefiele keâj DeeefmleÙeeb  of which: Deferred tax assets  0.00  0.00
vi meceskeâve mebyebOeer meeKe vi Goodwill on consolidation  0.00  0.00
vii }eYe neefve Keeles cesb veeces Mes<e vii Debit balance in Profit & Loss account  0.00  0.00
 kegâ} DeeefmleÙeeb  total Assets 6595045.33 0.00

table DF-12: Composition of Capital- Reconciliation 
Requirements

(jeefMe efceef}Ùeve cesb) (Amt in Mil)

12 : hetbpeer keâe mebÙeespeve – meceeOeeve DeekeMÙekeâleeSb
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ÛejCe: 2                                                                            Step: 2

(jeefMe efceef}Ùeve cesb)  (Amt in Mil)

 efkekejCe Particulars efkelleerÙe 
efkekejefCeÙeesb kesâ 

Devegmeej leg}ve he$e
Balance 

sheet as in 
financial 

statements

meceskeâve kesâ 
efkeefveÙeecekeâ #es$e kesâ 
Debleie&le leg}ve he$e

Balance 
sheet under 
regulatory 
scope of 

consolidation

meboYe& meb.
Ref 
no.

  31.03.2014 31.03.2014

keâ hetbpeer Skeb osÙeleeSb A Capital & Liabilities

i heÇolle hetbpeer i Paid-up Capitale 4306.76 0.00

 efpemecesb mes: meerF&šer1 kesâ ef}S 
hee$e jeefMe

of which: Amount eligible for CET1 4306.76 0.00 A

 efpemecesb mes: Sšer1 kesâ ef}S 
hee$e jeefMe

of which: Amount eligible for AT1 0.00 0.00

ii Deejef#ele Skeb DeefOeMes<e ii Reserves & Surplus 355549.99 0.00

DevegmetÛeer 

2

meebefkeefOekeâ Deejef#ele efveefOe Schedule 
2

STATUTORY RESERVE 81193.64 0.00 B

hetbpeer Deejef#ele efveefOe CAPITAL RESERVE 19439.69 0.00 C

MesÙej heÇerefceÙece SHARE PREMIUM 77144.26 0.00 D

meeceevÙe Deejef#ele efveefOe General Reserve 122403.91 0.00 E

DeeF&.šer DeefOeefveÙece 1961 
keâer Oeeje 36(i)(viii)(S) kesâ 
Debleie&le efkeMes<e Deejef#ele

Special Reserves u/s 36(i)(viii)(a) of 
I.T.Act,1961

2539.46 0.00 F

DeeF&.šer DeefOeefveÙece keâer 
Oeeje 36 (I)(VIII) kesâ 
Debleie&le efkeMes<e Deejef#ele

Special Reserve u/s 36(I)(VIII) of 
I.T. act

33213.03 0.00 G

Deejef#ele Skeb DeefOeMes<e 
jepemke  leLee DevÙe 
Deejef#ele efvekesMe Deejef#ele 
Keelee

Reserves & Surplus revenue & other 
reserves investment reserve account

0.00 0.00 H

efkeosMeer cegõe heÇejef#ele efveefOe Foreign Currency Translation 
Reserve

18359.19 0.00 I

meebefkeefOekeâ Deejef#ele efveefOe 
(efkeosMeer) 

Statutory Reserve (Foreign) 1256.81 0.00 J

Deveeyebefšle }eYe Unallocated Profit 0.00 0.00 K

 kegâ} hetbpeer Total Capital 359856.75 0.00

ii peceejeefMeÙeeb ii Deposits 5688943.89 0.00

DevegmetÛeer 

3

yeQkeâ mes ceebie pecee Schedule 
3

Demand Deposit from Bank 22545.09 0.00

DevÙe mes ceebie pecee Demand Deposit from Others 477958.77 0.00

yeÛele yeQkeâ pecee SAVINGS BANK DEPOSITS 964374.38 0.00

yeQkeâesb mes ceerÙeeoer pecee Term Deposit from banks 1058243.65 0.00

DevÙe mes ceerÙeeoer pecee Term Deposit  from Others 3165821.99 0.00

iii GOeej iii Borrowings 368129.69 0.00
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 efkekejCe Particulars efkelleerÙe 
efkekejefCeÙeesb kesâ 

Devegmeej leg}ve he$e
Balance 

sheet as in 
financial 

statements

meceskeâve kesâ 
efkeefveÙeecekeâ #es$e kesâ 
Debleie&le leg}ve he$e

Balance 
sheet under 
regulatory 
scope of 

consolidation

meboYe& meb.
Ref 
no.

  31.03.2014 31.03.2014

DevegmetÛeer 

4

Yee.efj.yewb (Yee.efj.yewb. 
DeefOeefveÙece keâer Oeeje 19 kesâ 
Debleie&le)

Schedule 
4

RBI (u/s 19 of RBI Act) 20000.00 0.00

YeejleerÙe mšsš yeQkeâ State Bank of India 0.00 0.00

DeefOemetefÛele yeQkeâ Notified Banks 0.00 0.00

DevÙe yeQkeâ  Other Banks 20224.49 0.00

je°^erÙeke=âle yeQkeâ Nationalised banks 0.72 0.00

DeeF&.[er.yeer.DeeF&. I.D.B.I. 0.37 0.00

Sme.DeeF&.[er.yeer.DeeF&. S.I.D.B.I. 3.85 0.00

veeyee[& NABARD 16.60 0.00

SefkeäÌpece yeQkeâ Exim Bank 0.00 0.00

meeryeerS}Dees GOeej CBLO Borrowings 0.00 0.00

vekeesvces<eer efveÙele $e+Ce  
ef}Kele (DeeF&heer[erDeeF&)

Innovative Perpetual Debt 
Instruments (IPDI)

19117.00 0.00 U

ieewCe yeeb[ Subordinated Bonds 94900.00 0.00 T

Yeejle kesâ yeenj GOeej Borrowings ouside India 213866.66 0.00 V

iv DevÙe osÙeleeSb Skeb heÇekeOeeve iv Other liabilities & provisions 178115.01 0.00

DevegmetÛeer 

5

efpemecesb mes: osÙe efye} Schedule 
5

of which : Bills Payable 15572.03 0.00

efpemecesb mes: Fbšj Dee@efHeâme 
meceeÙeespeve (efveke})

of Which : Inter Office Adjustment 
(Net)

9361.38 0.00

efpemecesb mes: GheefÛele yÙeepe of Which : Interest Accrued 37250.09 0.00

efpemecesb mes: ceevekeâ DeefieÇceesb 
kesâ hesšs Deekeâefmcekeâ heÇekeOeeve

of Which : Contingent Provision 
against Standard Advances

24014.48 0.00 X

efpemecesb mes: DevÙe (heÇekeOeeveesb 
meefnle)

of Which : Other (including 
provision)

91917.01 0.00 W

 kegâ} total 6595045.33 0.00

Ke DeeefmleÙeeb B Assets

i YeejleerÙe efjÌpeke& yeQkeâ kesâ 
heeme vekeâoer Skeb Mes<e

i Cash and balances with Reserve 
Bank of India

186290.94 0.00

 yewkeâesb kesâ heeme Mes<e leLee 
ceebie Skeb Deuhe metÛevee hej 
osÙe jeefMe

Balance with banks and money at 
call and short notice

1122488.18 0.00

ii efvekesMe ii Investments 1161126.61
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 efkekejCe Particulars efkelleerÙe 
efkekejefCeÙeesb kesâ 

Devegmeej leg}ve he$e
Balance 

sheet as in 
financial 

statements

meceskeâve kesâ 
efkeefveÙeecekeâ #es$e kesâ 
Debleie&le leg}ve he$e

Balance 
sheet under 
regulatory 
scope of 

consolidation

meboYe& meb.
Ref 
no.

  31.03.2014 31.03.2014

DevegmetÛeer 8 mejkeâejer heÇefleYetefleÙeeb Schedule 
8

Govt. Securities 967797.40 0.00 N

DevÙe Devegceesefole 
heÇefleYetefleÙeeb 

Other approved securities 12.8 0.00 O

MesÙej Shares 17356.14 0.00 P

ef[yesbÛej Skeb yeeb[ Debentures & Bonds 38937.98 0.00 Q

Deveg<ebefieÙee Deewj/ DeLekee 
mebÙegòeâ GÅece Yeejle Skeb 
efkeosMe

Subsidiaries and/or JVs India & 
ABOROAD

16036.33 0.00 R

DevÙe efvekesMe Other investments 120985.97 0.00 S

iii $e+Ce Skeb DeefieÇce iii Loans and advances 3970058.11

 yeóeke=âle Skeb Kejeros ieÙes 
efye} 

BILLS PURCHASED & 
DISCOUNTED

530180.22 0.00

 vekeâo $e+Ce, Deeskej[^eheäš Skeb 
ceebie hej heÇefleosÙe $e+Ce

CASH CREDITS, OVERDRAFTS & 
LOANS REPAYABLE ON DEMAND

1786487.20 0.00

 ceerÙeeoer $e+Ce TERM LOANS 1653390.68 0.00

iv DeÛe} DeeefmleÙeeb iv Fixed assets 27341.23 0.00

v DevÙe DeeefmleÙeeb v Other assets 127740.26 0.00

DevegmetÛeer 

11

efpemecesb mes: meeKe Skeb Decetle& 
DeeefmleÙeeb

Schedule 
11

of which: Goodwill and intangible 
assets

0.00 0.00 L

efpevecesb mes : meeKe Out of which: Goodwill 0.00 0.00

DevÙe Decetle& (SceSmeDeej keâes 
Úes[keâj) 

Other intangibles (excluding MSRs) 127740.26 0.00

DeemLeefiele keâj DeeefmleÙeeb Deferred tax assets 0.00 0.00 M

vi meceskeâve mebyebOeer meeKe vi Goodwill on consolidation 0.00 0.00

vii }eYe neefve Keeles cesb veeces 
Mes<e 

vii Debit balance in Profit & Loss 
account

0.00 0.00

 kegâ} DeeefmleÙeeb total Assets 6595045.33 0.00
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table DF -13 Main Features of Regulatory Capital 
Instruments: 

 Disclosures pertaining to debt capital instruments and the 
terms and conditions of debt capital instruments have been 
disclosed separately. Click here to access the disclosures.

table DF-14: Full terms and Conditions of Regulatory 
Capital Instruments

 The details of Capital instruments are separately disclosed. 
Click the related links to view the terms and conditions of 
the capital instruments.

›eâ.meb.
Sr. No

ef}Kele Instruments

1 efšÙej I DeeF&heer[erDeeF& SmeDeej - I TIER I  IPDI SR – I

2 efšÙej I (DeeF&heer[erDeeF&) SmeDeej - II TIER I (IPDI) SR –II

3 efšÙej I (DeeF&heer[erDeeF&) SmeDeej - III TIER I (IPDI) SR –III

4 efšÙej I (DeeF&heer[erDeeF&) SmeDeej – IV TIER I (IPDI) SR –IV

5 yeeb[ meerjerpe – IV (}esDej)  BOND SERIES – IV (LOWER)

6 yeeb[ meerjerpe – V (}esDej)  BOND SERIES – V (LOWER)

7 yeeb[ meerjerpe –VI (}esDej) BOND SERIES – VI (LOWER)

8 yeeb[ meerjerpe –VII (Dehej) BOND SERIES – VII (UPPER)

9 yeeb[ meerjerpe –VIII (Dehej) BOND SERIES – VIII (UPPER)

10 yeeb[ meerjerpe – IX (Dehej) BOND SERIES –IX (UPPER)

11 yeeb[ meerjerpe – X (}esDej) BOND SERIES –X (LOWER)

12 yeeb[ meerjerpe –XI (Dehej) BOND SERIES –XI (UPPER)

13 yeeb[ meerjerpe –XII (Dehej) BOND SERIES –XII -  (UPPER)

14 yeeb[ meerjerpe –XIII (Dehej) BOND SERIES –XIII - (UPPER)

15 yeeb[ meerjerpe –XIV (Dehej) BOND SERIES –XIV - (UPPER)

16 yeeb[ meerjerpe –XV (Dehej) BOND SERIES –XV - (UPPER)

17 yeeb[ meerjerpe –XVI (Dehej) BOND SERIES – XVI - (UPPER)

18 yeeb[ meerjerpe –XVII (Dehej) BOND SERIES – XVII - (UPPER)

19 ScešerSve yeeb[ - (Dehej) MTN Bonds – (UPPER)

table DF-15: Disclosure Requirements for Remuneration

 As Bank of Baroda is a Public Sector bank Table DF -15 
is not applicable to us as per Circular No DBOD.NO.
BC.72/29.67.001/2001-12 dated January 13, 2012.

leeef}keâe [erSHeâ – 13 : efkeefveÙeecekeâ hetbpeeriele ef}Keleesb keâer cegKÙe efkeMes<eleeSb: 

 $e+Ce hetbpeer ef}Keleesb mebyebOeer heÇkeâšerkeâjCe leLee $e+Ce hetbpeer ef}Keleesb keâer efveÙece 
Skeb Mele&sb keâes De}ie mes heÇkeâš efkeâÙee ieÙee nw. heÇkeâšerkeâjCe cesb peeves kesâ ef}S 
Ùeneb efkeäuekeâ keâjsb. 

leeef}keâe [erSHeâ – 14 : efkeefveÙeecekeâ hetbpeeriele ef}Keleesb keâer meYeer efveÙece Skeb Mele&sb: 

 hetbpeeriele ef}Keleesb keâe efkekejCe De}ie mes oMee&Ùee ieÙee nw. hetbpeeriele ef}Keleesb keâer 
efveÙece Skeb MeleeX keâes osKeves kesâ ef}S mebyebefOele ef}bkeâ hej efkeäuekeâ keâjsb. 

leeef}keâe [erSHeâ – 15 : heeefjßeefcekeâ kesâ ef}S heÇkeâšerkeâjCe DeekeMÙekeâleeSb

 Ûetbefkeâ yeQkeâ Dee@]heâ yeÌ[ewoe Skeâ meeke&peefvekeâ #es$e keâe yeQkeâ nw, heefjhe$e meb. 
[eryeerDees[er.SveDees.yeermeer.72/ 29.67.001/2001-12 efoveebkeâ 13 pevekejer, 
2012 kesâ Devegmeej leeef}keâe [erSHeâ – 15 nceejs Thej }eiet venerb nesleer.  
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cenlJehetCe& efJeòeerÙe metÛekeâ
Key Financial Indicators

›eâ.meb.
S.No.

efJeJejCe           ØeefleMele ceW
Particulars        (In Percentage)

31.03.2010 31.03.2011 31.03.2012 31.03.2013 31.03.2014

1 yÙeepe DeeÙe / Deewmele keâeÙe&Meerue efveefOeÙeeb (S[yuÙetSHeâ) 
Interest Income / Average Working Funds (AWF)

6.86% 6.97% 7.58% 7.34% 6.76%

2 yÙeepe JÙeÙe / S[yuÙetSHeâ 
Interest Expenses / AWF

4.42% 4.16% 4.95% 4.98% 4.69%

3 Megæ yÙeepe ceeefpe&ve (SveDeeF&Sce)
Net Interest Margin (NIM)

2.74% 3.12% 2.97% 2.66% 2.36%

4 yÙeepe efJemleej / S[yuÙetSHeâ 
Interest Spread / AWF

2.44% 2.80% 2.64% 2.36% 2.08%

5 iewj-yÙeepe DeeÙe / S[yuÙetSHeâ
Non-Interest Income / AWF

1.15% 0.89% 0.87% 0.76% 0.78%

6 heefjÛeeueve JÙeÙe / S[yuÙetSHeâ
Operating Expenses / AWF

1.56% 1.47% 1.32% 1.24% 1.24%

7 ueeiele-DeeÙe Devegheele 
Cost Income Ratio

43.57% 39.87% 37.55% 39.79% 43.44%

8 mekeâue (heefjÛeeueve) ueeYe / S[yuÙetSHeâ 
Gross (Operating) Profit / AWF

2.03% 2.22% 2.19% 1.88% 1.61%

9 Megæ ueeYe / S[yuÙetSHeâ 
Net Profit / AWF

1.26% 1.35% 1.28% 0.93% 0.79%

10 Megæ ceeefueÙele Hej HeÇefleueeYe 
Return on Net Worth

22.19% 21.42% 19.11% 14.59% 13.00%

11 DeeefmleÙeeW Hej HeÇefleueeYe 
Return on Assets

1.10% 1.18% 1.12% 0.82% 0.69%

12 Deewmele DeeefmleÙeeW hej ØeefleueeYe 
Return on Average Assets

1.21% 1.33% 1.24% 0.90% 0.75%

13 Deef«eceeW hej ØeefleHeâue 
Yield on Advances

8.55% 8.48% 9.39% 8.90% 8.32%

14 peceejeefMeÙeeW keâer ueeiele 
Cost of Deposits

4.90% 4.56% 5.62% 5.80% 5.38%

15 ueeYeebMe Yegieleeve Devegheele (keâejheesjsš ueeYeebMe keâj meefnle) 
Dividend Payout Ratio (including Corporate Dividend Tax)

20.90% 17.76% 16.22% 23.65% 23.86%

16 $e+Ce – pecee Devegheele 
Credit -- Deposit Ratio

84.47% 86.77% 86.86% 82.03% 86.15%

17 $e+Ce + iewj meebefJeefOekeâ ÛeueefveefOe Devegheele efveJesMe (Deveg<ebieer FkeâeFÙeeW ceW efveJesMe keâes 
ÚesÌ[keâj) — pecee Devegheele

Credit + Non SLR Investment (excluding Investments in 
Subsidiaries) -- Deposit Ratio

88.74% 90.29% 90.36% 86.17% 90.00%

18 hetbpeer heÙee&hlelee Devegheele (yeemesue I)
Capital Adequacy Ratio (BASEL I)

12.84% 13.02% 12.95% 12.09% 11.66%

šerÙej  Tier - I 8.22% 8.96% 9.56% 9.20% 8.64%

 šerÙej  Tier - II 4.62% 4.06% 3.39% 2.89% 3.02%

19 hetbpeer heÙee&hlelee Devegheele (yeemesue II)
Capital Adequacy Ratio (BASEL II)

14.36% 14.52% 14.67% 13.30% 12.88%

šerÙej  Tier - I 9.20% 9.99% 10.83% 10.13% 9.54%

šerÙej  Tier - II 5.16% 4.53% 3.84% 3.17% 3.34%

20 hetbpeer heÙee&hlelee Devegheele (yeemesue III)
Capital Adequacy Ratio - BASEL III

12.28%

šerÙej   Tier - I 9.28%

šerÙej   Tier - II 3.00%
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›eâ.meb.
S.No.

efJeJejCe           ØeefleMele ceW
Particulars        (In Percentage) 31.03.2010 31.03.2011 31.03.2012 31.03.2013 31.03.2014

1 keâce&Ûeejer (mebKÙee)
Employees (number)

38960 40046 42175 43108 46001

2 MeeKeeSb (mebKÙee) 
Branches (number)

3148 3418 3959 4336 4934

3 HeÇefle keâce&Ûeejer JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Business per employee (Rs. in crore)

9.81 12.29 14.66 16.89 18.65

4 HeÇefle keâce&Ûeejer Deewmele JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Average Business per employee (Rs in crore)

8.94 11.26 13.15 15.71 17.48

5 HeÇefle keâce&Ûeejer mekeâue ueeYe (®.ueeKeeW ceW) 
Gross Profit per employee (Rs. in lakhs)

12.67 17.43 20.35 20.88 20.20

6 HeÇefle keâce&Ûeejer Megæ ueeYe (®. ueeKeeW ceW)
Net Profit per employee (Rs. in lakhs)

7.85 10.59 11.87 10.39 9.87

7 HeÇefle MeeKee JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Business per branch (Rs. in crore)

132.24 156.27 169.80 184.98 195.76

8 HeÇefle MeeKee mekeâue ueeYe (®.keâjeÌs[ ceW) 
Gross Profit per branch (Rs. in crore)

1.57 2.04 2.17 2.08 1.88

9 HeÇefle MeeKee Megæ ueeYe (®.keâjeÌs[ ceW) 
Net Profit per branch (Rs. in crore)

0.97 1.24 1.26 1.03 0.92

10 HeÇefle MesÙej DeeÙe (®HeÙeeW ceW) 
Earnings per share (Rupees)

83.96 116.37 127.84 108.84 107.38

11 HeÇefle MesÙej yenercetuÙe (®HeÙeeW ceW)
Book Value per share (Rupees)

378.44 505.71 637.37 729.11 813.50

œî¶sle:  efJeefYeVe Je<eeX keâer Jeeef<e&keâ efjHeesšx (peneb GefÛele ueiee, efHeÚues Je<eeX kesâ DeeÌkeâ[eW keâes Hegveme&cetnerke=âle/Hegve: Jeieeake=âle efkeâÙee ieÙee nw)
Source: Annual Reports  of various years. (previous year's figures are regrouped and reclassified, where appropriate)
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HeefjYee<eeSb / Definitions
Deewmele keâeÙe&Meerue efveefOeÙeeb 
(S[yuÙetSHeâ)

: kegâue DeeefmleÙeeW keâe Heeef#ekeâ Deewmele; Average Working 
Funds (AWF)

: Fortnightly Average of Total Assets

Deewmele peceejeefMeÙeeb : kegâue peceejeefMeÙeeW keâe Heeef#ekeâ Deewmele; Average Deposits : Fortnightly Average of Total Deposits 

Deewmele DeefieÇce : kegâue DeefieÇceeW keâe Heeef#ekeâ Deewmele; Average Advances : Fortnightly Average of Total Advances 

Deewmele JÙeJemeeÙe : Deewmele peceejeefMeÙeeW Deewj Deewmele DeefieÇceeW keâe Ùeesie; Average Business : Total of Average Deposits & Average 
Advances 

Deewmele efveJesMe : kegâue efveJesMe keâe Heeef#ekeâ Deewmele; Average Investments : Fortnightly Average of Total Investments 

yÙeepe DeeÙe/(S[yuÙetSHeâ) : kegâue yÙeepe DeeÙe keâe Deewmele keâeÙe&Meerue efveefOeÙeeW mes 
efJeYeepeve; 

Interest Income/AWF : Total Interest Income Divided by AWF 

yÙeepe JÙeÙe/S[yuÙetSHeâ : kegâue yÙeepe JÙeÙe Yeeie oW S[yuÙetSHeâ; Interest Expenses/AWF : Total Interest Expenses Divided by AWF 

yÙeepe efJemleej/S[yuetSHeâ : (kegâue yÙeepe DeeÙe IešeSb : kegâue yÙeepe JÙeÙe) S[yÙetSHeâ 
mes efJeYeeefpele keâjW; 

Interest Spread/AWF : (Total Interest Income minus Total Interest 
Expenses) Divided by AWF 

iewjyÙeepe DeeÙe/S[yuÙetSHeâ : kegâue iewj yÙeepe DeeÙe efJeYeeefpele keâjW Deewmele keâeÙe&Meerue 
efveefOe mes; 

non-Interest Income/
AWF

: Total Non-Interest Income Divided by 
AWF 

HeefjÛeeueve JÙeÙe : kegâue KeÛe& IešeSb yÙeepe KeÛe& Operating Expenses : Total Expenses minus Interest Expenses 

HeefjÛeeueve JÙeÙe/S[yuÙetSHeâ : kegâue HeefjÛeeueve JÙeÙe efJeYeeefpele keâjW Deewmele keâeÙe&Meerue 
efveefOe mes; 

Operating Expenses/
AWF

: Operating Expenses Divided by AWF 

ueeiele DeeÙe DevegHeele : HeefjÛeeueve JÙeÙe efJeYeeefpele keâjW (iewjyÙeepe DeeÙe + 
yÙeepe mHeÇs[) mes; 

Cost Income Ratio : Operating Expenses Divided by (Non 
Interest Income plus Interest Spread) 

mekeâue (HeefjÛeeueve) ueeYe/
S[yuÙetSHeâ 

: HeefjÛeeueve ueeYe efJeYeeefpele keâjW S[yuÙetSHeâ mes; Gross (Operating) 
Profit/AWF

: Operating Profit divided by AWF 

Megæ ueeYe/S[yuÙetSHeâ : Megæ ueeYe efJeYeeefpele keâjW S[yuÙetSHeâ; net Profit/AWF : Net Profit Divided by AWF 

Megæ ceeefueÙele Hej HeÇefleHeâue : Megæ ueeYe efJeYeeefpele keâjW Megæ ceeefueÙele (Hegvecet&uÙeebkeâve 
HeÇejef#ele efveefOe keâes ÚeÌs[keâj); 

Return on net Worth : Net Profit Divided by Net Worth (excluding 
Revaluation Reserves) 

DeeefmleÙeeW Hej HeÇefleHeâue : Megæ ueeYe efJeYeeefpele keâjW kegâue DeeefmleÙeeW mes; Return on Assets : Net Profit Divided by Total Assets 

Deewmele DeeefmleÙeeW Hej HeÇefleHeâue : Megæ ueeYe efJeYeeefpele keâjW Deewmele DeeefmleÙeeW mes; Return on Average 
Assets

: Net Profit Divided by Average Assets 

DeefieÇceeW Hej ØeefleHeâue : DeefieÇceeW Hej Deefpe&le yÙeepe efJeYeeefpele keâjW Deewmele 
DeefieÇce mes; 

Yield on Advances : Interest Earned on Advances Divided by 
Average Advances 

peceejeefMeÙeeW keâer ueeiele : peceejeefMeÙeeW Hej HeÇolle yÙeepe efJeYeeefpele keâjW Deewmele 
peceejeefMeÙeeW mes; 

Cost of Deposits : Interest paid on Deposits Divided by 
Average Deposits 

ueeYeebMe Yegieleeve DevegHeele 
(keâejHeesjsš ueeYeebMe keâj meefnle)

: ueeYeebMe, keâejHeesjsš ueeYeebMe keâj meefnle; efJeYeeefpele 
keâjW Megæ ueeYe mes;

Dividend Payout Ratio
(including Corporate
Dividend Tax)

: Dividend including Corporate Dividend 
Tax Divided by Net Profit

$e+Ce pecee DevegHeele : kegâue DeefieÇce efJeYeeefpele keâjW ieÇenkeâeW keâer peceejeefMeÙeeb 
(DeLee&le kegâue peceejeefMeÙeeb - IešeÙeW Deblej yeQkeâ pecee 
jeefMeÙeeb)

Credit - Deposit Ratio : Total Advances Divided by Customer 
Deposits (i.e., Total Deposits minus Inter 
Bank Deposits)

$e+Ce + iewj meebefJeefOekeâ lejuelee 
DevegHeele efveJesMe (Deveg<ebieer 
FkeâeFÙeeW ceW efveJesMe keâes ÚeÌs[keâj) 
peceejeefMe - DevegHeele;

: (kegâue DeefieÇce + iewj meebefJeefOekeâ ÛeueefveefOe Devegheele 
efveJesMe - IešeÙeW Deveg<ebieer FkeâeFÙeeW ceW efveJesMe) efJeYeeefpele 
keâjW ieÇenkeâeW keâer peceeDeeW mes;

Credit + non SLR 
Investments (excluding 
Investments in 
Subsidiaries) - Deposit 
Ratio

: (To ta l  Advances  P lus  Non-SLR 
Investments minus Investments in 
Subsidiaries) Divided by Customer 
Deposits

HeÇefle keâce&Ûeejer JÙeJemeeÙe : mece«e peceejeefMeÙeeb + kegâue DeefieÇce efJeYeeefpele keâjW, 
kegâue keâce&ÛeeefjÙeeW keâer mebKÙee mes 

Business Per 
Employee

: Core Deposits plus Total Advances 
Divided by Total No. of Employees 

Øeefle keâce&Ûeejer Deewmele JÙeJemeeÙe : Deewmele peceejeefMeÙeeb Deewmele Deef«ece/efJeYeeefpele keâjW 
kegâue keâce&Ûeejer mebKÙee mes 

Average Business Per 
Employee

: Average Deposits plus Average Advances 
divided by Total No. of Employees 

Øeefle keâce&Ûeejer mekeâue ueeYe : mekeâue ueeYe keâes efJeYeeefpele keâjW, kegâue keâce&Ûeejer 
mebKÙee mes; 

Gross Profit Per 
Employee

: Gross Profit Divided by Total No. of 
Employees 

HeÇefle keâce&Ûeejer Megæ ueeYe : Megæ ueeYe keâes efJeYeeefpele keâjW keâce&ÛeeefjÙeeW keâer mebKÙee mes; net Profit Per 
Employee

: Net Profit Divided by Total No. of 
Employees 

HeÇefle MeeKee keâejesyeej : kegâue peceejeefMeÙeeb + kegâue DeefieÇce keâes efJeYeeefpele keâjW 
MeeKeeDeeW keâer mebKÙee mes; 

Business Per Branch : Total Deposits plus Total Advances 
divided by No. of Branches 

HeÇefle MeeKee mekeâue ueeYe : mekeâue ueeYe keâes efJeYeeefpele keâjW MeeKeeDeeW keâer mebKÙee mes; Gross Profit Per Branch : Gross Profit Divided by No. of Branches 

HeÇefle MeeKee Megæ ueeYe : Megæ ueeYe efJeYeeefpele keâjW MeeKeeDeeW keâer mebKÙee mes; net Profit Per Branch : Net Profit Divided by No. of Branches 

HeÇefle MesÙej DeeÙe : Megæ ueeYe keâes efJeYeeefpele keâjW FefkeäJešer mes X ome; Earning Per Share : Net Profit divided by Equity Multiplied 
by Ten 

HeÇefle MesÙej yener cetuÙe : Megæ ceeefueÙele (Hegvecet&uÙeebkeâve HeÇejef#ele jeefMe keâes 
ÚeÌs[keâj) keâes efJeYeeefpele keâjW FefkeäJešer mes X ome.

Book Value Per Share : Net Worth (excluding Revaluation Reserves) 
divided by Equity Multiplied by Ten. 
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DevegmetÛeer
SChEDULE

31 ceeÛe& 2014 keâes
As on                             

31st Mar, 2014
`

31 ceeÛe& 2013 keâes
As on                             

31st Mar, 2013
 `

Hetbpeer Deewj osÙeleeSb CAPITAL & LIABILITIES

Hetbpeer Capital 1 430,67,63 422,51,75

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e Reserves and Surplus 2 35554,99,88 31546,92,10

peceejeefMeÙeeb Deposits 3 568894,38,85 473883,33,75

GOeej ueer ieF& jeefMeÙeeb Borrowings 4 36812,96,88 26579,28,18

DevÙe osÙeleeSb SJeb HeÇeJeOeeve Other Liabilities and Provisions 5 17811,50,10 14703,38,25

peesÌ[ T O T A L 659504,53,34 547135,44,03

DeeefmleÙeeb ASSETS

YeejleerÙe efj]peJe& yeQkeâ keâs Heeme 
vekeâoer Deewj Mes<e jkeâce

Cash and Balances with 
Reserve Bank of India

6 18629,09,39 13452,07,83

yeQkeâesb keâs Heeme Mes<e jkeâce leLee ceebie SJeb
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

Balances with Banks and 
Money at Call and Short Notice

7 112248,81,84 71946,82,60

efveJesMe Investments 8 116112,66,14 121393,72,44

DeefieÇce Advances 9 397005,81,08 328185,76,49

DeÛeue DeeefmleÙeeb Fixed Assets 10 2734,12,26 2453,11,60

DevÙe DeeefmleÙeeb Other Assets 11 12774,02,63 9703,93,07

peesÌ[ T O T A L 659504,53,34 547135,44,03

Deekeâefmcekeâ osÙeleeSb Contingent Liabilities 12 259912,77,85 204628,91,69

Jemet}er keâs efueS efyeue Bills for Collection  31864,91,58 25952,23,60

GuuesKeveerÙe uesKee veerefleÙeeb Significant Accounting Policies 17

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 18

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb legueve-He$e keâe Skeâ DeefYevve Yeeie nQ.
The Schedules referred to above form an integral part of the Balance Sheet.

31 ceeÛe&, 2014 keâe legueve-he$e
Balance Sheet as on 31st March, 2014

(` in 000’s)

efveosMekeâ

[e@. kesâ. heer. ke=â<Ceve
ßeer mego&Meve mesve
ßeer efJeefveue kegâceej mekeämesvee
ßeer ceewefueve S. Jew<CeJe
ßeer megjWõ Sme Yeb[ejer
ßeer jepeerye Sme meent

uesKee Hejer#ekeâ
mece leejerKe keâer nceejer mebueive he=Lekeâ efjheesš& kesâ Devegmeej 

Sme. Sme. cetboÌÌ[e
DeOÙe#e SJeb HeÇyebOe efveosMekeâ

efHe. ßeerefveJeeme
keâeÙe&Heeuekeâ efveosMekeâ
yeer. yeer. peesMeer
keâeÙe&Heeuekeâ efveosMekeâ
Jeer.kesâ.iegHlee
ceneHeÇyebOekeâ
(keâeheexjsš Keeles SJeb keâjeOeeve SJeb cegefJeDe)
yeer. FueWiees
mene. ceneøeyebOekeâ
(keâeheexjsš Keeles SJeb keâjeOeeve)

ke=âles Sme kesâ. efceòeue SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve : 001135 Sve

(Sme.kesâ.efcelleue)
Yeeieeroej
Sce. veb.: 008506 

ke=âles ue#ceerefveJeeme veerLe SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002460 Sme

(oÙeeefveJeeme Mecee&)
Yeeieeroej
Sce. veb.: 216244

ke=âles js SC[ js
meveoer uesKeekeâej
SHeâDeejSve : 301072 F&

(DeefceleeJe ÛeewOejer)
Yeeieeroej
Sce. veb.: 056060 

ke=âles SveyeerSme SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve : 110100 [yuÙet

(øeoerHe pes Mesóer)
Yeeieeroej
Sce. veb.: 046940

ke=âles kesâSSmepeer SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002228meer

(Yeejle ieesÙeue)
Yeeieeroej
Sce. veb.: 060069

ke=âles Keb[sueJeeue pewve SC[ kebâ
meveoer uesKeekeâej
SHeâDeejSve: 105049 [yuÙet

(DeeF&.meer.pewve)
Yeeieeroej
Sce. veb.: 008791

mLeeve : cegbyeF&,
efoveebkeâ : 13 ceF&, 2014
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31 ceeÛe&, 2014 keâes meceehle Je<e& keâe ueeYe Je neefve uesKee
Profit and Loss Account for the year ended 31st March, 2014

DevegmetÛeer
SChED-

ULE

31 ceeÛe& 2014 keâes
Year ended                     

31st March 2014
`

31 ceeÛe& 2013 keâes
Year ended                     

31st March 2013
`

I. DeeÙe I.    INCOME

Deefpe&le yÙeepe  Interest Earned 13 38939,70,95 35196,65,44

DevÙe DeeÙe  Other Income 14 4462,74,41 3630,62,49

peesÌ[  T O T A L 43402,45,36 38827,27,93

II. JÙeÙe II.  EXPENDITURE  

KeÛe& efkeâÙee ieÙee yÙeepe  Interest Expended 15 26974,36,32 23881,38,91

HeefjÛeeueve JÙeÙe  Operating Expenses 16 7137,06,56 5946,73,63

HeÇeJeOeeve Deewj Deekeâefmcekeâ JÙeÙe  Provisions and Contingencies 4749,94,18 4518,43,39

peesÌ[  T O T A L 38861,37,06 34346,55,93

III. ueeYe III.  PROFIT

DeJeefOe keâe Megæ ueeYe  Net Profit for the period 4541,08,30 4480,72,00

efJeefveÙeespeve nsleg GHeueyOe jeefMe  Available for Appropriation 4541,08,30 4480,72,00

efJeefveÙeespeve  Appropriations

keâ) meebefJeefOekeâ HeÇejef#ele efveefOe a) Statutory Reserve 1135,27,08 1120,18,00

Ke) Hetbpeeriele HeÇejef#ele efveefOe b) Capital Reserve 8,69,02 81,44,81

ie) jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeb c) Revenue and Other Reserves

I) meeceevÙe HeÇejef#ele efveefOe  I) General Reserve 1401,37,88 1369,46,69

II) DeeÙekeâj DeefOeefveÙece 1961 
keâer Oeeje 36 (1) kesâ Debleie&le 
efJeMes<e HeÇejef#ele efveefOe

 II) Special Reserve u/s 36 (1) 
Income Tax Act, 1961 912,06,65 850,00,00

Ie) ØemleeefJele ueeYeebMe 
(ueeYeebMe keâj meefnle)

d)
Proposed Dividend 
(including Dividend Tax)

1083,67,67 1059,62,50

peesÌ[ T O T A L 4541,08,30 4480,72,00

HeÇefle MesÙej cetue SJeb vÙetve Depe&ve (`) Basic & Diluted Earnings per Share (`) 107.38 108.84

(meebkesâeflekeâ cetuÙe øeefle MesÙej `10) (Nominal value per share `10)

GuuesKeveerÙe uesKee veerefleÙeeb Significant Accounting Policies 17

uesKeeW Hej  efšHHeefCeÙeebbb Notes on Accounts 18

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb }eYe Je 

neefve uesKes keâe DeefYevve Yeeie nQ.
The Schedules referred to above form
an integral part of the Profit & Loss Account.

(` in 000’s)

Place : Mumbai
Date : 13th May 2013
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legueve-he$e keâer DevegmetefÛeÙeeb
Schedules to Balance Sheet 

(` in 000’s)

31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

` ` ` `

DevegmetÛeer -1 Hetbpeer SCHEDULE - 1 CAPITAL

HeÇeefOeke=âle Hetbpeer AUTHORISED CAPITAL

HeÇefle ` 10/- kesâ 300,00,00,000
MesÙej
(efheÚues Je<e& 300,00,00,000/-  
Øeefle MesÙej ` 10/- kesâ)

300,00,00,000 Shares of  
`10/- each
(previous year 300,00,00,000/- 
shares of `10/- each)  3000,00,00 3000,00,00

efveie&efcele leLee DeefYeoòe
Hetbpeer

ISSUED AND SUBSCRIBED 
CAPITAL

HeÇefle ` 10/- kesâ 43,21,48,587   
FefkeäJešer MesÙej 

43,21,48,587 Equity Shares of  
`10/- each

(efheÚues Je<e& 42,39,89,803  FefkeäJešer MesÙej 
Øeefle ` 10/- kesâ) 

(previous year 42,39,89,803  
shares of `. 10/- each) 432,14,85 423,98,98

ceebieer ieF& hetbpeer SJeb Øeoòe hetbpeer CALLED-UP & PAID-UP CAPITAL

Øeefle ` 10/- kesâ 42,94,15,087  FefkeäJešer 
MesÙej (efHeÚues Je<e& 42,12,56,303 MesÙej) 
efpemeceW kesâvõ mejkeâej Éeje Oeeefjle kegâue  
` 241.57 keâjesÌ[ jeefMe kesâ 24,15,71,283 
FefkeäJešer MesÙej (efheÚues Je<e& 23,34,12,499 
MesÙej) Meeefceue nwb.

42,94,15,087 (previous year 
42,12,56,303) Equity Shares
of `10 each including  
24,15,71,283  Equity Shares 
(previous year 23,34,12,499  
Shares) amounting to 
` 241.57 crores held by Central 
Government 429,41,51 421,25,63

peesÌ[W : peyle efkeâS ieS MesÙej Add  : Forfeited Shares 1,26,12 1,26,12

peesÌ[ Total 430,67,63 422,51,75

DevegmetÛeer-2 SCHEDULE - 2

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e RESERVES & SURPLUS
I meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb I Statutory Reserves

HeÇejefcYekeâ Mes<e Opening Balance 6984,09,33  5863,91,33 

DeJeefOe kesâ oewjeve HeefjJeOe&ve Additions during the year  1135,27,08 8119,36,41  1120,18,00  6984,09,33 
II HeÇejef#ele Hetbpeer II Capital Reserves

(` 1052.61 keâjesÌ[ keâer
hegvecet&uÙeebefkeâle Øeejef#ele efveefOe meefnle 
(efHeÚues Je<e& ` 1104.26 keâjesÌ[)

(including Revaluation 
Reserve of ` 1052.61 crores 
(previous years ` 1104.26 
crores)

HeÇejefcYekeâ Mes<e Opening Balance 1986,92,90 1974,89,59

Je<e& kesâ oewjeve heefjJeOe&ve Additions during the year  8,69,02  81,44,81 

DeJeefOe kesâ oewjeve meceeÙeespeve Adjustments during the period 11,99,60  (42,50)

2007,61,52 2055,91,90

keâšewefleÙeeb : Deductions:

ueeYe-neefve Keeles ceW Debleefjle 
Hetvece&tuÙeebefkeâle DeÛe} DeeefmleÙeeW Hej 
cetuÙe Üeme

Depreciation on revalued 
fixed assets transferred to 
Profit & Loss account

 (63,64,65) 1943,96,87  (68,99,00)  1986,92,90 

III MesÙej HeÇerefceÙece III Share Premium

HeÇejefcYekeâ Mes<e Opening Balance 7172,58,50 6332,71,79

Je<e& kesâ oewjeve HeefjJeOe&ve Additions during the year  541,84,12 7714,42,62  839,86,71  7172,58,50 
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

 ` `  `  `

DevegmetÛeer-2 HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e (peejer)
SCHEDULE - 2 RESERVES & SURPLUS (Contd.)

IV jepemJe Deewj DevÙe HeÇejef#ele /
efveefOeÙeeb

IV Revenue & Other 
Reserves

keâ) meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb 
(efJeosMeer)

a) Statutory Reserve 
(Foreign)

HeÇejbefYekeâ Mes<e Opening Balance 106,39,92 102,61,85

Je<e& kesâ oewjeve heefjJeOe&ve Additions during the 
year  -  -

Je<e& keâs oewjeve meceeÙeespeve Adjustments during 
the period  - 3,78,07

106,39,92 106,39,92

Ke) DeeÙekeâj DeefOeefveÙece keâer 
Oeeje 36(1)(viii) kesâ Debleie&le 
efJeMes<e Øeejef#ele efveefOeÙeeb

b) Special Reserve u/s 
36(1)(viii) of Income 
Tax Act, 1961

HeÇejefcYekeâ Mes<e Opening Balance 2409,23,66 1559,23,66

Je<e& kesâ oewjeve heefjJeOe&ve Additions during the 
period

 912,06,65  850,00,00 

3321,30,31 2409,23,66

ie. efJeosMeer cegõe ®heevleefjle 
Øeejef#ele efveefOeÙeeb

c) Foreign Currency 
Translation Reserve

ØeejbefYekeâ Mes<e Opening Balance 982,23,42  696,58,14 

Je<e& kesâ oewjeve meceeÙeespeve Adjustments during 
the period

853,68,46 285,65,28

1835,91,88 982,23,42

Ie DevÙe Øeejef#ele efveefOeÙeeb d) Other Reserves

ØeejbefYekeâ Mes<e Opening Balance 11905,44,37 10534,50,25

Je<e& kesâ oewjeve heefjJeOe&ve Additions during the 
year

1401,37,88 1369,46,69

Je<e& kesâ oewjeve meceeÙeespeve Adjustments during 
the period

 (793,20,38) 1,47,43

12513,61,87 11905,44,37

peesÌ[ - IV (keâ, Ke, ie Deewj Ie) TOTAL - IV (a, b, c & d) 17777,23,98 15403,31,37

peesÌ[ (I mes IV) TOTAL (I to IV) 35554,99,88 31546,92,10

(` in 000’s)
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

 `  ` ` `

DevegmetÛeer-3 peceejeefMeÙeeb SCHEDULE - 3    DEPOSITS

keâ. I ceebie-peceejeefMeÙeeb A. I Demand Deposits

i) yeQkeâesb mes i) From Banks 2254,50,91 1404,99,05

ii) DevÙe mes ii) From Others 47795,87,74 50050,38,65 34273,31,59 35678,30,64

II yeÛele yeQkeâ peceejeefMeÙeeb II Savings Bank Deposits 96437,43,83 84302,60,67

III ceerÙeeoer peceejeefMeÙeeb III Term Deposits

i) yeQkeâesb mes i) From Banks 105824,36,47 72421,97,80

ii) DevÙe mes ii) From Others 316582,19,90 422406,56,37 281480,44,64 353902,42,44

peesÌ[ (I mes III) TOTAL (I to III) 568894,38,85 473883,33,75

Ke. I Yeejle ceW efmLele MeeKeeDeeW 
keâer peceejeefMeÙeeb

B. I Deposits of branches in 
India

379054,03,62 341705,59,38

II Yeejle mes yeenj efmLele 
MeeKeeDeeW keâer peceejeefMeÙeeb

II Deposits of branches 
outside India

189840,35,23 132177,74,37

peesÌ[  (I Deewj II) TOTAL (I & II) 568894,38,85 473883,33,75

DevegmetÛeer - 4 
GOeej ueer ieÙeer jeefMeÙeeb

SCHEDULE - 4 
BORROWINGS

I. Yeejle ceW GOeej ueer ieÙeer jeefMeÙeeb I. Borrowings in India

i) YeejleerÙe efj]peJe& yeQkeâ i) Reserve Bank of India 2000,00,00  -  

ii) DevÙe yeQkeâ ii) Other Banks 2022,52,09 335,41,89

iii) DevÙe mebmLeeve SJeb 
SpeWefmeÙeeb

iii) Other Institutions and 
Agencies

2,08,22 205,09,01

iv) veJeesvces<eer yesceerÙeeoer $e+Ce efueKele 
(DeeF&heer[erDeeF&)

iv) Innovative Perpetual Debt 
Instruments (IPDI)

1911,70,00 1911,70,00

v) yeeb[eW kesâ ®He ceW peejer neÙe efyeÇ[ 
$e+Ce Hetbpeer

v) Hybrid Debt Capital 
Instruments issued as bonds

5000,00,00 5000,00,00

vi) ieewCe yeeb[ vi) Subordinated Bonds 4490,00,00 2490,00,00

peesÌ[ (I to VI)         TOTAL  (I to VI) 15426,30,31 9942,20,90

II. Yeejle keâs yeenj GOeej ueer ieÙeeR jeefMeÙee 
1050 efceefueÙeve ÙetSme [e@uej DeLee&le 
(`6291.10 keâjesÌ[ kesâ ScešerSve yeeb[ 
meefnle) (efheÚues Je<e& 300 efceefueÙeve 
ÙetSme [e@uej DeLee&le `1628.55 keâjesÌ[)

Borrowings outside India (includes 
MTN Bonds of USD 1050 mn, INR 
equivalent of ` 6291.10 crores 
(previous year USD 300mn  
`1628.55 crores)

21386,66,57 16637,07,28

peesÌ[–GOeej ueer ieF& jeefMeÙeeb (I SJeb II) Total - Borrowings (I & II) 36812,96,88 26579,28,18

GHejeskeäle ceW Meeefceue peceeveleer GOeej jeefMeÙeeb Secured Borrowings included in above 3612,00,75 2767,77,47

(` in 000’s)
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

` ` ` `

DevegmetÛeer - 5 SCHEDULE - 5  

DevÙe osÙeleeSb Deewj HeÇeJeOeeve : OTHER LIABILITIES AND 
PROVISIONS

I osÙe efyeue I Bills Payable 1557,20,31 1427,03,70

II Deblej keâeÙee&ueÙe meceeÙeespeve 
(Megæ)

II Inter Office Adjustments (Net)
936,13,82 360,51,59

III GHeefÛele yÙeepe III Interest Accrued 3725,00,96 3259,39,79

IV ceevekeâ DeefieÇceeW keâer SJepe ceW 
Deekeâefmcekeâ HeÇeJeOeeve

IV
Contingent Provision against  
Standard Advances

2401,44,88 1820,37,84

V DevÙe (HeÇeJeOeeveeW meefnle) V Others (including provisions) 9191,70,13 7836,05,33

peesÌ[ (I mes V) TOTAL (I to V) 17811,50,10 14703,38,25

DevegmetÛeer - 6 SCHEDULE - 6

vekeâoer Deewj YeejleerÙe efj]peJe& 
yeQkeâ keâs Heeme Mes<e

CASH AND BALANCES WITH  
RESERVE BANK OF INDIA

I neLe ceW vekeâoer (efJeosMeer cegõe 
veesšeW meefnle)

I Cash in hand (including foreign  
currency notes) 2218,48,27 1559,50,62

II YeejleerÙe efj]peJe& yeQkeâ keâs 
Heeme Ûeeuet Keeles ceW Mes<e 
jeefMe

II Balances with Reserve Bank of 
India  in Current Account 16410,61,12 11892,57,21

peesÌ[ (I Deewj II) TOTAL (I & II) 18629,09,39 13452,07,83

(` in 000’s)
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

 ` ` ` `

DevegmetÛeer -7 
yeQkeâeW keâs Heeme Mes<e jeefMe leLee ceebie
SJeb DeuHe metÛevee Hej osÙe jeefMe

SCHEDULE - 7
BALANCES WITH BANKS AND
MONEY AT CALL & SHORT NOTICE

I Yeejle ceW I In India

i) yeQkeâeW kesâ Heeme Mes<e jeefMe i) Balances with Banks

keâ) Ûeeuet KeeleeW ceW a) in Current Accounts 1045,29,51 1191,50,73

Ke) DevÙe pecee KeeleeW ceW b) in Other Deposit Accounts 1467,22,30 2512,51,81 3448,27,37 4639,78,10

ii) ceebie SJeb DeuHe metÛevee Hej osÙe jeefMe ii) Money at call and short notice with

keâ) yeQkeâeW kesâ heeme a) Banks  - 2445,00,00

Ke) DevÙe mebmLeeveeW kesâ heeme b) Other institutions  -  - 6411,69,11 8856,69,11

peesÌ[ (i Deewj ii ) TOTAL (i and  ii) 2512,51,81 13496,47,21

II Yeejle mes yeenj II Outside India

i) Ûeeuet KeeleeW ceW i) in Current Accounts 20124,45,27 11638,16,35

ii) DevÙe pecee KeeleeW ceW ii) in Other Deposit Accounts 62843,47,59 24558,99,01

iii) yeQkeâeW keâs Heeme ceebie SJeb DeuHe 
metÛevee Hej osÙe jeefMe

iii) Money at Call and Short Notice 
with Banks 26768,37,17  22253,20,03  

peesÌ[ (i, ii Deewj iii) TOTAL (i, ii and iii) 109736,30,03 58450,35,39

kegâue peesÌ[ (I Deewj II) TOTAL (I and II) 112248,81,84 71946,82,60

(` in 000’s)
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

 ` ` ` `

DevegmetÛeer-8 efveJesMe SCHEDULE - 8 INVESTMENTS

I Yeejle ceW efveJesMe (mekeâue) I Investments in India (Gross) 111424,61,45 117537,50,11

IešeÙeW : cetuÙeÜeme keâs efueS HeÇeJeOeeve Less: Provision for Depreciation 769,16,16 777,92,85

Yeejle ceW Megæ efveJesMe Net Investments in India 110655,45,29 116759,57,26

Deueie-Deueie efJeJejCe BREAK - UP

i) mejkeâejer ØeefleYetefleÙeeb i) Government Securities 95736,09,38 102044,53,23

(efkeäueÙeeEjie keâeheexjsMeve Dee@Heâ 
Fbef[Ùee ceW uee@pe efkeâS ieS 
`156.77 keâjesÌ[ kesâ Debefkeâle cetuÙe 
(efheÚues Je<e& `772.28 keâjesÌ[) kesâ 
`150.00 keâjesÌ[ meefnle (efheÚues 
Je<e& `815.00 keâjesÌ[) Meeefceue nw

[Includes ` 156.77 crores 
(Previous year ` 772.28 crores) 
face value of ` 150.00 crores 
(Previous year `815.00 crores) 
lodged with Clg. Corp. of India]

[ScemeerSkeäme kesâ meeLe uee@pe efkeâS 
ieS `0.53 keâjesÌ[ kesâ Debefkeâle cetuÙe 
(efheÚues Je<e& `19.70) kesâ `0.50 
keâjesÌ[ meefnle (efheÚues Je<e& `20.30)]

[Includes ` 0.53 crores 
(Previous year ` 19.70 crores) 
face value of ` 0.50 crores 
(Previous year `20.30 crores) 
lodged with MCX]

[SveSmeF& kesâ heeme uee@pe efkeâS ieS  
` MetvÙe keâjesÌ[ Debefkeâle cetuÙe (efheÚues 
Je<e& `24.27 keâjesÌ[) kesâ ` MetvÙe 
keâjesÌ[ (efheÚues Je<e& `25.00 keâjesÌ[)] 
Meeefceue nw

[Includes ` NIL- crores 
(Previous year `24.27 crores) 
face value of ` -NIL- crores 
(Previous year `25.00 crores) 
lodged with NSE]

[ÙetSmeF& ceW pecee 0.30 keâjesÌ[ Debefkeâle 
cetuÙe (efheÚues Je<e& `14.97 keâjesÌ[) 
kesâ `0.30 keâjesÌ[ (efheÚues Je<e& 
`15.25 keâjesÌ[)] Meeefceue nw

[Includes ` 0.30 crores 
(Previous year `14.97 crores) 
face value of `0.30 crores 
(Previous year `15.25 crores) 
lodged with USE]

ii) DevÙe Devegceesefole HeÇefleYetefleÙeeb ii) Other Approved Securities 1,28,00 133,23,00

iii) MesÙej iii) Shares 1734,94,06 1504,91,18

iv) ef[yeWÛej Deewj yeeb[ iv) Debentures and Bonds 3893,79,84 2947,38,22

v) Deveg<ebieer FkeâeFÙeeb Deewj / Ùee 
mebÙegòeâ GÅece [FmeceW yeQkeâ keâe, 
#es$eerÙe ieÇeceerCe yeQkeâeW keâes DeefieÇce 
keâs ¤He ceW MesÙej Hetbpeer DebMeoeve 
HeWef[bie DeueešceQš `152.91 
keâjesÌ[) (efheÚues Je<e& `152.91 
keâjesÌ[) Meeefceue nQ.]

v) Subsidiaries and/or Joint 
Ventures [includes Bank's 
share of contribution as 
advance of ` 152.91 crores 
(Previous year ` 152.91 crores) 
towards Share Capital of RRBs 
pending allotment]

858,61,77 826,57,58

vi) DevÙe efveJesMe
(JeeefCeefpÙekeâ He$eeW, cÙetÛegDeue 
HeâbÌ[ keâer ÙetefvešW, Heeme-LeÇt HeÇceeCe 
He$e Deeefo)

vi) Other Investments (Commercial 
Papers, Units of UTI & Other  
Mutual Funds, Pass Through 
Certificates etc.)

8430,72,24 9302,94,05

110655,45,29 116759,57,26

(` in 000’s)
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

` `  ` `

DevegmetÛeer-8 efveJesMe (peejer)
SCHEDULE - 8 INVESTMENTS (contd.)

II Yeejle keâs yeenj efveJesMe  
(mekeâue)

II Investments Outside India (Gross)
5707,63,40 4775,37,26

IešeÙeW : cetuÙeÜeme keâs efueS 
HeÇeJeOeeve

Less: Provision for Depreciation
250,42,55 141,22,08

Yeejle keâs yeenj Megæ 
efveJesMe

Net Investments Outside India
5457,20,85 4634,15,18

Deueie-Deueie efJeJejCe BREAK - UP

i) mejkeâejer HeÇefleYetefleÙeeb 
(mLeeveerÙe HeÇeefOekeâjCeeW meefnle)

i) Government Securities  
(Including Local Authorities)

1043,64,61 1114,75,53

ii) efJeosMeeW ceW Deveg<ebefieÙeeb 
Deewj / Ùee mebÙegòeâ GÅece

ii) Subsidiaries and/or joint 
ventures abroad

745,01,49 737,10,40

iii) DevÙe efveJesMe 
(ef[yeWÛej, yeeb[ Deeefo)

iii) Other Investments 
(Debentures, Bonds etc.)

3668,54,75 2782,29,25

5457,20,85 4634,15,18

peesÌ[ (I Deewj II) TOTAL (I and  II) 116112,66,14 121393,72,44

DevegmetÛeer-9 DeefieÇce SCHEDULE - 9   ADVANCES

keâ. i) Kejeros Deewj YegveeS ieS efyeue A. i) Bills Purchased and Discounted 53018,02,23 48409,29,55
ii) vekeâo $e+Ce, DeesJej [^eHeäš 

Deewj ceebie Hej Ûegkeâewleer 
ÙeesiÙe $e+Ce

ii) Cash Credits, Overdrafts and 
Loans Repayable on Demand 178648,72,00 138333,54,50

iii) ceerÙeeoer $e+Ce iii) Term Loans 165339,06,85 141442,92,44
peesÌ[ keâ (i mes iii) TOTAL A (i to iii ) 397005,81,08 328185,76,49

Ke. i) cetle& DeeefmleÙeeW mes 
HeÇefleYeteflele (yener-$e+Ce keâer 
SJepe ceW DeefieÇceeW meefnle)

B. i) Secured by Tangible Assets 
(includes advances against 
Book Debts)

276384,83,62 226454,54,33

ii) yeQkeâ/mejkeâejer ieejbšer mes 
jef#ele

ii) Covered by Bank/Government 
Guarantees

66207,18,68 59970,69,98

iii) iewj-peceeveleer iii) Unsecured 54413,78,78 41760,52,18
peesÌ[ Ke (i mes iii) TOTAL  B (i to iii) 397005,81,08 328185,76,49

ie. I Yeejle ceW DeefieÇce C. I Advances in India
i HeÇeLeefcekeâlee HeÇeHle #es$e i Priority Sector 84176,70,01 79467,14,90
ii meeJe&peefvekeâ #es$e ii Public Sector 228,94,36 22539,06,68
iii yeQkeâ iii Banks 30,89,62 2571,30,19
iv DevÙe iv Others 187732,41,87 272168,95,86 119716,80,90 224294,32,67
II Yeejle mes yeenj DeefieÇce II Advances Outside India

i yeQkeâeW mes HeÇeHÙe i Due from Banks  57342,06,30 57387,00,00

ii DevÙe mes HeÇeHÙe ii Due from Others

keâ) Kejeros Deewj YegveeS 
ieS efyeue

a)  Bills Purchased 
    & Discounted

7080,81,28 6457,89,46

Ke) eEme[erkeâsš $e+Ce b)  Syndicated Loans 26575,59,35 14772,30,59

ie) DevÙe c)  Others 33838,38,29 124836,85,22 25274,23,77 103891,43,82

peesÌ[  ie(I Deewj II) TOTAL C (I & II) 397005,81,08 328185,76,49

(` in 000’s)
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(` in 000’s)

31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

` ` ` `

DevegmetÛeer-10 DeÛeue DeeefmleÙeeb SCHEDULE - 10  FIXED ASSETS

I Heefjmej I Premises

efheÚues Je<e& keâs 31 ceeÛe& keâes ueeiele Hej At cost as on 31st March of the 
preceding year

2629,06,55 2584,13,89

Je<e& kesâ oewjeve HeefjJeOe&ve/
meceeÙeespeve

Additions/adjustments during 
the year 179,51,11 44,92,66

2808,57,66 2629,06,55

Je<e& kesâ oewjeve 
keâšewefleÙeeb/meceeÙeespeve

Deductions/adjustments during 
the year 3,90,64  - 

(Hegvecet&uÙeebefkeâle jeefMe meefnle) (Includes revalued amount) 2804,67,02 2629,06,55

IešeSb - Deepe keâer leejerKe lekeâ 
cetuÙeÜeme/HeefjMeesOeve

Less:- Depreciation/
Amortisation  to date 996,78,44 1807,88,58 907,63,28 1721,43,27

II DevÙe DeÛe} DeeefmleÙeeb (HeâveeaÛej SJeb 
efHeâkeämeÛej keâes efce}ekeâj) efheÚues Je<e& keâs 
31 ceeÛe& keâes ueeiele Hej

II Other Fixed Assets (including 
Furniture & Fixtures) 
At cost as on 31st March of the 
preceding year 2751,90,21 2337,44,82

Je<e& kesâ oewjeve heefjJeOe&ve/
meceeÙeespeve

Additions/adjustments during 
the year 547,27,28 473,09,13

3299,17,49 2810,53,95

IešeSb : Je<e& kesâ oewjeve 
keâšewefleÙeeb/meceeÙeespeve 

Less: Deductions/adjustments
during the year 45,77,24 58,63,74

3253,40,25 2751,90,21

IešeSb : Deepe keâer leejerKe lekeâ 
cetuÙeÜeme

Less : Depreciation to date
2327,16,57 926,23,68 2020,21,88 731,68,33

peesÌ[ (I mes II) TOTAL (I to II) 2734,12,26 2453,11,60
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31 ceeÛe&, 2014 keâes
As on 31st Mar, 2014

31 ceeÛe&, 2013 keâes
As on 31st Mar, 2013

` ` ` `

DevegmetÛeer -11
DevÙe DeeefmleÙeeb

SCHEDULE - 11 
OTHER ASSETS

I GHeefÛele yÙeepe I Interest Accrued 4630,94,34 3636,82,35

II DeefieÇce keâj Yegieleeve/œeesle Hej keâj 
keâšewleer
(HeÇeJeOeeveeW keâe efveJeue)

II Tax paid in advance/tax 
deducted at source (net of 
provisions)

4826,09,35 3374,52,25

III uesKeve meeceieÇer Deewj mšecHe III Stationery & Stamps 7,16,79 6,53,06

IV DevÙe IV Others 3309,82,15 2686,05,41

peesÌ[ (I mes V) TOTAL (I to V) 12774,02,63 9703,93,07

DevegmetÛeer -12
Deekeâefmcekeâ osÙeleeSb

SCHEDULE - 12
CONTINGENT LIABILITIES

I yeQkeâ keâs efJe¤æ oeJes efpevnW osveoejer veneR 
ceevee ieÙee

I Claims against the Bank not 
acknowledged as Debts

48,26,16 54,09,58

II DeebefMekeâ Ûegkeâlee efveJesMeeW keâs efueÙes osÙelee II Liability for partly paid 
Investments

28,00 28,00

III yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW keâs 
keâejCe osÙelee

III Liability on account of 
outstanding Forward Exchange 
Contracts

170986,85,95 136024,70,55

IV mebIeškeâeW keâer Deesj mes oer ieÙeer 
ieejbefšÙeeb :

IV Guarantees given on behalf of 
Constituents :

keâ)  Yeejle ceW a) In India 16453,04,14 14271,45,36

Ke)  Yeejle mes yeenj b) Outside India 12741,41,33 29194,45,47 14181,13,88 28452,59,24

V mJeerke=âefleÙeeb, Hejebkeâve SJeb DevÙe oeefÙelJe V Acceptances, Endorsements 
and Other Obligations

19969,19,78 18995,94,13

VI DevÙe ceoW, efpevekeâs efueS yeQkeâ keâer 
Deekeâefmcekeâ osÙelee nQ,

VI Other items for which the 
Bank is Contingently liable 

39713,72,49 21101,30,19

peesÌ[ (I mes VI) TOTAL (I to VI) 259912,77,85 204628,91,69

(` in 000’s)
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31 ceeÛe&, 2014 keâes
Year Ended

31st Mar, 2014

31 ceeÛe&, 2013 keâes
Year Ended 

31st Mar, 2013

` ` ` `

DevegmetÛeer-13
Deefpe&le yÙeepe

SCHEDULE - 13
INTEREST EARNED

I DeefieÇceeW/efyeueeW Hej yÙeepe/yeóe I Interest / Discount on 
Advances / Bills

27878,09,34 25867,05,54

II efveJesMeeW Hej DeeÙe II Income on Investments 8695,99,11 7483,38,60

III YeejleerÙe efj]peJe& yeQkeâ keâs Heeme Mes<e 
jkeâce Deewj DevÙe Deblej yeQkeâ efveefOeÙeeW 
Hej yÙeepe

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds

1533,86,12 1443,02,26

IV DevÙe IV Others 831,76,38 403,19,04

peesÌ[ (I mes IV) TOTAL (I to IV) 38939,70,95 35196,65,44

DevegmetÛeer -14 
DevÙe DeeÙe

SCHEDULE - 14
OTHER INCOME

I keâceerMeve, efJeefveceÙe Deewj oueeueer I Commission, Exchange and 
Brokerage

1437,39,32 1257,35,64

II efveJesMeeW kesâ efJe›eâÙe Hej ueeYe II Profit on sale of Investments 774,18,11 628,76,73

IešeSb : efveJesMeeW keâer efye›eâer hej neefve Less: Loss on sale of 
Investments

30,38,51 743,79,60 11,47,74 617,28,99

III Yetefce, FceejleeW Deewj DevÙe DeeefmleÙeeW 
kesâ efJe›eâÙe Hej ueeYe

III Profit on sale of Land, 
Buildings and Other Assets

2,96,30 1,23,97

IešeSb : Yetefce, FceejleeW Deewj DevÙe 
DeeefmleÙeeW keâer efye›eâer hej neefve

Less: Loss on sale of Land, 
Buildings and Other Assets

2,77,23  19,07 2,03,60  (79,63)

IV efJeefveceÙe uesve-osve hej ueeYe IV Profit on Exchange 
Transactions

1039,17,31 804,06,16

IešeSb : efJeefveceÙe uesve-osve hej neefve Less: Loss on Exchange 
Transactions

11,40 1039,05,91 1,55,52 802,50,64

V efJeosMeeW/Yeejle ceW Deveg<ebieer FkeâeFÙeeW 
keâbHeefveÙeeW Deewj/Ùee mebÙegòeâ GÅeceeW mes 
}eYeebMe Deeefo keâs ¤He ceW Deefpe&le DeeÙe

V Income Earned by way 
of Dividends etc. from 
Subsidiaries/Companies and/
or Joint Ventures abroad/ in 
India

 40,73,73  38,32,24 

VI efJeefJeOe DeeÙe VI Miscellaneous Income 1201,56,78 915,94,61

peesÌ[ (I mes VI) TOTAL (I to VI) 4462,74,41 3630,62,49

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
Schedules to Profit & Loss Account 

(` in 000’s)
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31 ceeÛe&, 2014 keâes
Year Ended

31st Mar, 2014

31 ceeÛe&, 2013 keâes
Year Ended

31st Mar, 2013

` ` ` `

DevegmetÛeer-15
KeÛe& efkeâÙee ieÙee yÙeepe

SCHEDULE - 15
INTEREST EXPENDED

I peceejeefMeÙeeW Hej yÙeepe I Interest on Deposits 25220,93,76 22445,69,11

II YeejleerÙe efj]peJe& yeQkeâ/ Deblej yeQkeâ 
GOeej jeefMeÙeeW Hej yÙeepe

II Interest on Reserve Bank of 
India / Inter Bank Borrowings 674,78,56 461,09,24

III DevÙe III Others 1078,64,00 974,60,56

peesÌ[ (I mes III) TOTAL (I to III) 26974,36,32 23881,38,91

DevegmetÛeer-16
HeefjÛeeueve JÙeÙe

SCHEDULE - 16
OPERATING EXPENSES

I keâce&ÛeeefjÙeeW keâes Yegieleeve Deewj 
lelmebybeOeer HeÇeJeOeeve

I Payments to and Provisions 
for Employees 4139,72,39 3449,64,85

II efkeâjeÙee, keâj Deewj efyepeueer II Rent, Taxes and Lighting 618,87,51 523,75,72

III ÚHeeF& Deewj uesKeve meeceieÇer III Printing and Stationery 70,61,58 56,07,26

IV efJe%eeHeve SJeb HeÇÛeej IV Advertisement and Publicity 63,80,54 61,06,31

V yeQkeâ keâer mecHeefòe Hej 
cetuÙeÜeme 

V Depreciation on Bank's 
Property 408,67,18 369,62,71

IešeÙeW : DeÛe} mecHeefòeÙeeW kesâ 
Hegvecet&uÙeebkeâve kesâ keâejCe HeÇejef#ele 
Hetbpeer mes meceeÙeesefpele cetuÙeÜeme

Less Depreciation adjusted 
from capital reserve on 
account of revaluation of 
immovable properties 63,64,65 345,02,53 68,99,00 300,63,71

VI efveosMekeâeW keâer Heâerme, Yeòes 
Deewj KeÛe&

VI Directors' Fees, Allowances 
and Expenses 1,00,29 1,24,84

VII uesKee Hejer#ekeâeW keâer Heâerme Deewj KeÛex 
(MeeKee uesKee Hejer#ekeâeW keâer Heâerme SJeb 
KeÛex meefnle)

VII Auditors' Fees and Expenses 
(including Branch Auditors' 
Fees and Expenses) 49,65,98 33,83,02

VIII efJeefOe HeÇYeej VIII Law Charges 36,36,24 30,53,23

IX [ekeâ, leej Deewj 
šsueerHeâesve Deeefo

IX Postages, Telegrams, 
Telephones etc.

145,31,60 118,54,21

X cejccele Deewj jKejKeeJe X Repairs and Maintenance 199,35,54 183,67,75

XI yeercee XI Insurance 391,52,59 296,65,20

XII DevÙe KeÛex XII Other Expenditure 1075,79,77 891,07,53

peesÌ[ (I mes XII) TOTAL (I to XII) 7137,06,56 5946,73,63

(` in 000’s)
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DevegmetÛeer-17 : 31 ceeÛe&, 2014 keâes meceeHle Je<e& keâer GuuesKeveerÙe uesKeebkeâve veerefleÙeeb
Schedule - 17 : Significant accounting policies for the year ended March 31, 2014

1 BASIS OF PREPARAtIOn
 The financial statements have been prepared under the 

historical cost convention unless otherwise stated. They 
conform to Generally Accepted Accounting Principles 
(GAAP) in India, which comprises statutory provisions, 
regulatory/ Reserve Bank of India (RBI) guidelines, 
Accounting Standards/ guidance notes issued by the 
Institute of Chartered Accountants of India (ICAI) and the 
practices prevalent in the banking industry in India. In 
respect of foreign offices, statutory provisions and practices 
prevailing in respective foreign countries are complied with.

2 USE OF EStIMAtES

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilites 
(including contingent liabilites) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. Future results could differ from 
these estimates. Any revision to the accounting estimates 
is recognised prospectively in the current and future periods 
unless otherwise stated. 

3 InVEStMEntS

 3.1 Classification
 The Investment portfolio of the Bank is classified, in 

accordance with the Reserve Bank of India guidelines, 
into:

a “Held to Maturity” (HTM) comprising Investments 
acquired with the intention to hold them till  
maturity.

b “Held for Trading” (HFT) comprising Investments 
acquired with the intention to trade.

c “Available for Sale” (AFS) comprising Investments 
not covered by (a) and (b) above i.e. those which 
are acquired neither for trading purposes nor for 
being held  till maturity.

 3.2  Acquisition Cost

 Cost of acquisition of Investments is net of incentives, 
front-end fees and commission.

3.3 Basis of Valuation 
 Investments classified as HTM are carried at weighted 

average acquisition cost unless it is more than the face 
value, in which case the premium is amortized over 
the period remaining to maturity.  

 Investments classified as HTM includes debentures / 
bonds which are deemed to be in the nature of / treated 
as advances (for which provision is made by applying 
the RBI prudential norms of assets classification and 
provisioning applicable to Advances).

1. lewÙeejer keâe DeeOeej 

 efJeòeerÙe efJeJejefCeÙeeb, peye lekeâ efkeâ DevÙeLee GuuesKe ve nes, HejcHejeiele ueeiele 
DeeOeej Hej lewÙeej keâer ieF& nQ. Ùes Yeejle ceW meeceevÙeleÙee ceevÙe uesKeebkeâve 
efmeæeble (peerSSheer)kesâ Devegmeej nQ efpeveceW meebefJeefOekeâ HeÇeJeOeeve, efJeefveÙeecekeâ/
YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMe, YeejleerÙe meveoer uesKeekeâej mebmLeeve 
(DeeF&meerSDeeF&) Éeje peejer uesKee ceevekeâ/ceeie&oMeea veesšdme leLee Yeejle kesâ yeQefkebâie 
GÅeesie ceW HeÇÛeefuele keâeÙe&HeÇCeeueer meceeefJe<š nw. efJeosMeer keâeÙee&ueÙeeW kesâ meboYe& ceW 
mebyebefOele osMeeW kesâ HeÇÛeefuele meebefJeefOekeâ HeÇeJeOeeveeW Deewj keâeÙe&HeÇCeeueer keâe DevegHeeueve 
efkeâÙee ieÙee nw.

2. DeekeâueveeW keâe GheÙeesie 

 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW efJeòeerÙe efJeJejCe keâer leejerKe keâes efjHeesš& 
keâer ieF& Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) leLee efjHeesš& keâer 
ieF& DeJeefOe keâer DeeÙe SJeb JÙeÙe mebyebOeer jeefMe keâes efjHeesš& keâjves nsleg HeÇyebOeve 
keâes keâefleHeÙe DevegceeveeW Deewj DeekeâueveeW keâer ceoo uesveer heÌ[leer nw. HeÇyebOeve keâe 
efJeMJeeme nw efkeâ efJeòeerÙe efJeJejCe keâes lewÙeej keâjves kesâ efueS HeÇÙegkeäle Deekeâueve 
efJeJeskeâHetCe& Deewj GefÛele nQ. YeeJeer heefjCeece Fve DeekeâueveeW mes efYeVe nes mekeâles nQ. 
uesKee DevegceeveeW ceW keâesF& Yeer heefjJele&ve/mebMeesOeve Jele&ceeve SJeb YeeJeer DeJeefOe mes 
ceevÙe nesiee peye lekeâ efkeâ DevÙeLee GuuesKe ve efkeâÙee ieÙee nes.

3. efveJesMe 

 3.1  JeieeakeâjCe

  yeQkeâ kesâ mebHetCe& efveJesMe Heesš&HeâesefueÙees keâe JeieeakeâjCe YeejleerÙe efj]peJe& yeQkeâ 
kesâ efveoxMeeW kesâ Deveg¤He efvecveevegmeej efkeâÙee ieÙee nw, efpemeceW

  (keâ) ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ ceW Jes efveJesMe Meeefceue nbw efpevnW HeefjHekeäJelee 
lekeâ jKeves kesâ GösMÙe mes HeÇeHle efkeâÙee ieÙee nw.

  (Ke) ‘‘JÙeeHeej nsleg Oeeefjle’’ ceW Jes efveJesMe Meeefceue nQ, efpevnW JÙeeHeej kesâ 
GösMÙe mes HeÇeHle efkeâÙee ieÙee nw.

  (ie) ‘‘efye›eâer nsleg GHeueyOe’’ ceW Jes efveJesMe Meeefceue nQ, pees GHejeskeäle (keâ) 
leLee (Ke) ceW Meeefceue veneR nbw, DeLee&le pees ve lees JÙeeHeej kesâ GösMÙe 
mes HeÇeHle efkeâS ieS nQ Deewj ve ner HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe 
mes HeÇeHle efkeâS ieS nQ.

 3.2 DeefOe«enCe ueeiele

  efveJesMe keâer DeefOe«enCe ueeiele ceW Øeeslmeenve, ØeejbefYekeâ Megukeâ SJeb 
keâceerMeve jeefMe meefcceefuele nw.

 3.3 cetuÙeebkeâve keâe DeeOeej

  ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efveJesMeeW keâes Yeeefjle 
Deewmele DeefOe«enCe ueeiele Hej efueÙee ieÙee nw, yeMelex Jen Debefkeâle cetuÙe 
mes DeefOekeâ nes, Fme efmLeefle ceW HeÇerefceÙece keâes HeefjHekeäJelee keâer Mes<e DeJeefOe 
lekeâ HeefjMeesefOele efkeâÙee ieÙee nw.

  ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efveJesMeeW ceW ef[yeWÛej/yeeb[, efpevnW 
mJe¤He/HeÇke=âefle keâer Âef<š mes DeefieÇce ceevee peelee nw, Meeefceue nw (efpevekesâ efueS 
Deeefmle JeieeakeâjCe mebyebOeer YeejleerÙe efj]peJe& yeQkeâ kesâ efJeJeskeâHetCe& ceeveob[ leLee 
DeefieÇceeW Hej ueeiet HeÇeJeOeeve kesâ Devegmeej ØeeJeOeeve efkeâS peeles nQ) 
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  #es$eerÙe ieÇeceerCe yeQkeâeW, šŝ]pejer efyeue, keâceefMe&Ùeue HesHeme&, Fbefoje efJekeâeme-He$e, 
efkeâmeeve efJekeâeme He$e Deewj pecee HeÇceeCe-He$e Hej efkeâS ieS efveJesMe Meeefceue 
nQ Deewj efpevekesâ cetuÙe keâe efveOee&jCe jKeeJe ueeiele Hej efkeâÙee ieÙee nw.

  mebÙegkeäle GÅeceeW leLee Deveg<ebefieÙeeW ceW (Yeejle leLee efJeosMe oesveeW ceW), DemLeeÙeer 
HeÇkeâej kesâ efveJesMeeW keâes ÚeÌs[keâj efveJesMeeW keâe cetuÙeebkeâve, Üeme cetuÙe keâes 
Iešekeâj DeefOeieÇnCe ueeiele Hej efkeâÙee peelee nw.

  JeermeerSHeâ FkeâeFÙeeW ceW efoveebkeâ 23.08.2006 kesâ yeeo efkeâS ieS yeQkeâ 
efveJesMeeW keâes ØeejbefYekeâ leerve Je<e& keâer DeJeefOe kesâ efueS ‘heefjhekeäJelee lekeâ 
Oeeefjle’ mebJeie& ceW Jeieeake=âle efkeâÙee peelee nw Deewj ueeiele hej cetuÙeebefkeâle 
efkeâÙee peelee nw. mebefJelejCe kesâ leerve Je<e& heMÛeele Fmes ‘efye›eâer kesâ efueS 
GheueyOe’ ceW Debleefjle keâj efoÙee peelee nw Deewj YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMee-efveoxMeeW kesâ Devegmeej ‘yeepeej’ kesâ ¤he ceW efÛeefvnle efkeâÙee peelee nw.

  ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ SJeb ‘‘efye›eâer kesâ efueS GHeueyOe’’ kesâ ¤He 
ceW Jeieeake=âle efveJesMe, efm›eâHeJeej yeepeej kesâ ¤he ceW efÛeefvnle efkeâÙes 
peeles nQ Deewj  legueve he$e ceW Ieesef<ele HeefjCeeceer Megæ cetuÙeÜeme Ùeefo 
keâesF& nes, keâes ‘‘ueeYe neefve Keeles’’ kesâ efnmeeye ceW efueÙee peelee nw, 
peyeefkeâ Ùeefo keâesF& cetuÙe Je=efæ nes lees Gmes ÚeÌs[ efoÙee peelee nw.

  ØeeLeefcekeâ [eruej kesâ ¤he ceW yeQkeâ Éeje JÙeeheej kesâ efueS Oeeefjle mebJeie& 
kesâ Devleie&le š^spejer efyeueeW ceW efveJesMe keâe cetuÙeebkeâve cetuÙeeW kesâ Devegmeej 
efleceener DeeOeej hej efkeâÙee peelee nw.

  ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ leLee ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer kesâ 
efveJesMeeW kesâ cetuÙeebkeâve kesâ efueS, yee]peej mše@keâ SkeämeÛeWpe ceW Gæ=le 
ojW, HeÇeFcejer [erueme& SmeesefmeSMeve Dee@He]â Fbef[Ùee (Heer[erSDeeF&)/efHeâkeäm[ 
Fvkeâce ceveer ceekexâš Sb[ [sefjJe@efšJme SmeesefmeSMeve (SHeâDeeF&SceSce[erS)/ 
Heâe@jsve SkeämeÛeWpe [erueme& SmeesefmeSMeve Dee@]Heâ Fbef[Ùee (SHeâF[erSDeeF&) 
Éeje Ieesef<ele ojeW keâe GHeÙeesie efkeâÙee ieÙee nw.

  efpeve efveJesMeeW kesâ efueS Ssmeer ojW/Gæ=le ojW GHeueyOe veneR nQ, Gvekeâe cetuÙeve 
YeejleerÙe efj]peJe& yeQkeâ kesâ efveOee&efjle ceeveob[eW kesâ Devegmeej efkeâÙee ieÙee nw, 
pees efvecveevegmeej nQ :
keâ) mejkeâejer/Devegceesefole 

HeÇefleYetefleÙeeb
- ‘‘HeefjHekeäJelee HeÇefleHeâue’’ kesâ DeeOeej Hej

Ke) FefkeäJešer MesÙej, 
HeerSmeÙet Deewj š^mšer 
MesÙej

- DeÅeleve legueve-He$e (12 ceen mes DeefOekeâ 
Hegjevee veneR) kesâ Devegmeej yener cetuÙe Hej 
DevÙeLee `1/- HeÇefle kebâHeveer.

ie) DeefOeceeveer MesÙej - mecegefÛele ›esâef[š mØes[ ceeke&â-Dehe kesâ meeLe 
heefjhekeäJelee kesâ ØeefleHeâue kesâ DeeOeej hej

Ie) HeerSmeÙet yeeb[ - mecegefÛele ›esâef[š mHeÇs[ ceeke&â DeHe kesâ meeLe 
HeefjHekeäJelee kesâ HeÇefleHeâue kesâ DeeOeej Hej.

[.) cÙetÛegDeue Hebâ[ keâer 
ÙetefvešW

Hebâ[ Éeje HeÇlÙeskeâ mkeâerce kesâ mebyebOe 
ceW Ieesef<ele DeÅeleve HegveKe&jero cetuÙe/
Sve.S.Jeer. Hej

Ûe) GÅece Hetbpeer uesKeeHejeref#ele legueveHe$e, pees efkeâ 18 ceen 
mes pÙeeoe Hegjeveer ve nes, kesâ Devegmeej 
Ieesef<ele SveSJeer Ùee Deueie-Deueie SveSJeer. 
Ùeefo, ueieeleej 18 ceen mes DeefOekeâ kesâ 
SveSJeer Ùee uesKeeHejeref#ele efJeòeerÙe DeeÌbkeâ[s 
GHeueyOe ve nes lees HeÇefle JeermeerSHeâ ` 1/-

Ú) megj#ee jmeeroW YeejleerÙe efj]peJe& yeQkeâ/mesyeer kesâ efoMee 
efveoxMeeW kesâ Deveg¤he Deeefmle hegveefvecee&Ce 
keâcheveer (SDeejmeer) Éeje efveJeue Deeefmle 
cetuÙe (SveSmeJeer) Ieesef<ele efkeâÙee ieÙee.

 3.4 efveJesMeeW keâe efvemleejCe 
  ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efkeâS ieS efveJesMeeW keâer 

efye›eâer Hej nesves Jeeues ueeYe/neefve keâes, efveJesMe mes mebyebefOele Yeeefjle Deewmele 

 Investments in Regional Rural Banks, Treasury Bills, 
Commercial Papers and Certificates of Deposit have 
been valued at carrying cost.

 Investments in subsidiaries and joint ventures (both in 
India and abroad) are valued at acquisition cost less 
diminution, other than temporary in nature.

 Bank’s investments in units of VCFs made after 
23.08.2006 are classified under HTM category for 
initial period of three years and are valued at cost. 
After period of three years from date of disbursement, 
it will be shifted to AFS and marked-to-market as per 
RBI guidelines. 

 Investments classified as HFT and AFS are marked to 
market scrip-wise and the resultant net depreciation if 
any, in each category disclosed in the Balance Sheet 
is recognized in the Profit and Loss Account, while the 
net appreciation, if any, is ignored. 

 Investments made by the Bank as Primary Dealer in 
Treasury Bills under HFT category have been valued 
at carrying cost.

   For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates / quotes on the Stock Exchanges, the 
rates declared by Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market and Derivatives 
Association (FIMMDA) / Foreign Exchange Dealers 
Association of India (FEDAI) are used.

 Investments for which such rates / quotes are not 
available are valued as per norms laid down by RBI, 
which are as under:

a Government / 
Approved securities

- on Yield to Maturity basis.

b Equity Shares, 
PSU and Trustee 
shares

- at break up value as per the latest 
Balance Sheet (not more than 12 
months old), otherwise Re.1 per 
company.

c Preference Shares - on Yield to Maturity basis 
with appropriate credit spread 
mark- up

d PSU Bonds - on Yield to Maturity basis with 
appropriate credit spread mark-
up.

e Units of Mutual 
Funds

- at the latest repurchase price 
/ NAV declared by the Fund in 
respect of each scheme.

f Venture Capital - Declared NAV or break up NAV 
as per audited balance sheet 
which is not more than 18 months 
old. If NAV/ audited financials 
are not available for more than 
18 months continuously then at 
Re. 1/- per VCF.

g Security Receipts Declared NAV by the Asset 
Reconstruction Company as per 
RBI / SEBI guidelines.

  3.4 Disposal of Investments
 Profit/ loss on sale of Investments classified as HTM 

is recognized in the Profit and Loss Account based on 
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ueeiele/yener cetuÙe kesâ DeeOeej Hej ueeYe/neefve uesKes ceW efueÙee peelee nw  
leLee ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ JeieeakeâjCe ceW efveJesMe keâer efye›eâer Hej meceleguÙe 
ueeYe kesâ meceeve jeefMe Hetbpeeriele HeÇejef#ele Keeles ceW meceeÙeesefpele keâer ieF& nw. 

  ‘efye›eâer kesâ efueS GheueyOe’ Deewj JÙeeheej kesâ efueS Oeeefjle efveJesMeeW keâer efye›eâer mes 
nesves Jeeues ueeYe/neefve keâes ueeYe neefve KeeleW ceW ØeYeeefjle efkeâÙee peelee nw.

 3.5 efveheševe leejerKe DeeOeej hej efkeâS ieS efveJesMe kesâ efueS yeQkeâ Skeâ¤he 
uesKeebkeâve heæefle Deheveelee nw.

 3.6 efJeosMeer MeeKeeDeeW kesâ mebyebOe ceW, YeejleerÙe efj]peJe& yeQkeâ DeLeJee Gme osMe 
kesâ efoMee-efveoxMeeW keâes, pees Yeer pÙeeoe meKle neW, keâe Heeueve efkeâÙee ieÙee 
nw. efJeosMeeW ceW efmLele Gve MeeKeeDeeW kesâ ceeceues ceW peneb Hej efoMee-efveoxMe 
efJeefveefo&<š veneR nQ, Jeneb YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW keâe Heeueve 
efkeâÙee peelee nw. 

 3.7 Fve ßesefCeÙeeW kesâ yeerÛe HeÇefleYetefleÙeeW kesâ DeblejCe keâer ieCevee, DeblejCe keâer 
leejerKe keâes Gmekeâer DeefOeieÇnCe ueeiele/yener cetuÙe/yeepeej cetuÙe ceW mes pees 
Yeer keâce nes, Hej keâer peeleer nw Deewj Ssmes DeblejCe kesâ HeâuemJe¤He DeeS 
cetuÙeÜeme, Ùeefo keâesF& nw, kesâ efueS HeÇeJeOeeve efkeâÙee peelee nw.

 3.8 iewj-efve<Heeefole HeÇefleYetefleÙeeW kesâ mebyebOe ceW DeeÙe keâes ceevÙelee veneR oer ieF&  
nw Deewj Fve HeÇefleYetefleÙeeW kesâ cetuÙe ceW cetuÙeÜeme kesâ efueS YeejleerÙe efj]peJe& 
yeQkeâ kesâ efoMee efveoxMeevegmeej GHeÙegkeäle HeÇeJeOeeve efkeâÙee ieÙee nw.

 3.9 Hegve:Kejero/HeÇlÙeeJeefle&le Hegve: Kejero

  yeQkeâ ves Hegve: Kejero leLee HeÇlÙeeJeefle&le Hegve: Kejero uesveosveeW keâes uesKeebefkeâle 
keâjves nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje yeleeF& ieF& Skeâ meceeve uesKee HeÇCeeueer 
keâes DeHeveeÙee nw. (YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe ÛeueefveefOe meceeÙeespeve 
megefJeOee (SueSSHeâ) kesâ Debleie&le ngS uesveosveeW keâes ÚeÌs[keâj). hegve: Kejero 
SJeb ØelÙeeJeefle&le hegve: Kejero mebJÙeJenejeW keâes mebheeefMJe&keâ GOeej/$e+Ceoeve 
kesâ Debleie&le ceevee peelee nw efpemeceW mencele MeleeX hej hegve:Kejero keâe 
keâjej efkeâÙee peelee nw. hegve: Kejero kesâ Devleie&le efye›eâer keâer ØeefleYetefleÙeeW 
keâes efveJesMe kesâ Devleie&le oMee&Ùee peelee nw Deewj ØelÙeeJeefle&le hegve: Kejero 
ØeefleYetefleÙeeW keâes efveJesMe ceW Meeefceue veneR efkeâÙee peelee. ueeiele SJeb jepemJe 
keâes $e+Ce yÙeepe JÙeÙe/DeeÙe keâes ÙeLeeefmLeefle uesKeeke=âle efkeâÙee peelee nw.

  YeejleerÙe efjpeJe& yeQkeâ kesâ heeme ÛeueefveefOe meceeÙeespeve megefJeOee kesâ Debleie&le 
Kejeroer/yesÛeer ieF& ØeefleYetefleÙeeb efveJesMe Keeles ceW veeces/pecee keâer peeleer nQ Deewj 
mebJÙeJenej keâer heefjhekeäJelee hej ØelÙeeJeefle&le keâer peeleer nQ. KeÛe& efkeâÙes yÙeepe/
Gme hej Deefpe&le DeeÙe keâes JÙeÙe/jepemJe kesâ ¤he ceW efnmeeye ceW efueÙee peelee nw.

 3.10  [sefjJesefšJme 

  yeQkeâ Jele&ceeve ceW yÙeepe ojeW leLee cegõe [sefjJesefšJme ceW [erue keâjlee nw.  
yeQkeâ Éeje JÙeJeneefjle yÙeepe oj [sefjJesefšJme ceW ®HeÙee yÙeepe oj mJewHe, 
efJeosMeer cegõe yÙeepe-oj mJesHe leLee HeâejJe[& jsš SieÇerceWšdme Meeefceue nQ.  
yeQkeâ Éeje JÙeJenej ceW ueeÙes peeves Jeeues cegõe [sefjJesefšJme ceW Dee@HMeve leLee 
cegõe mJesHme nQ.

  YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ DeeOeej Hej, [sefjJesefšJme keâe 
cetuÙeebkeâve efvecveevegmeej efkeâÙee peelee nw :

  JÙeJemLee yeÛeeJe/iewj JÙeJemLee yeÛeeJe (ceekexâš cesefkebâie) mebJÙeJenej 
Deueie-Deueie efjkeâe[& efkeâÙes peeles nQ. JÙeJemLee yeÛeeJe [sefjJesefšJme GheÛeÙe 
DeeOeej Hej uesKeebefkeâle efkeâÙes peeles nQ. š^sef[bie [sefjJesefšJe HeesefpeMevme 
ceeke&dâ[ št ceekexâš (ScešerSce) nQ leLee efkeâmeer Yeer HeÇkeâej keâer neefve, Ùeefo 
keâesF& nes ueeYe-neefve Keeles ceW ope& keâer peeleer nw. ueeYe, Ùeefo keâesF& nes, 
keâes ope& veneR efkeâÙee peelee. yÙeepe oj mJewHe mes mebyebefOele DeeÙe leLee 

the weighted average cost / book value of the related 
Investments and an amount equivalent of profit on sale 
of Investments in HTM classification is appropriated to 
Capital Reserve Account.

 Profit/ loss on sale of Investment in AFS/ HFT category 
is recognized in Profit and Loss Account.

3.5 The Bank is following uniform methodology of 
accounting for investments on settlement date basis.

3.6 In respect of investments at overseas branches, RBI 
guidelines or those of the host countries, whichever are 
more stringent are followed. In case of those branches 
situated in countries where no guidelines are specified, 
the guidelines of the RBI are followed.

3.7 The transfer of a security between these categories 
is accounted for at the acquisition cost / book value / 
market value on the date of transfer, whichever is the 
least, and the depreciation, if any, on such transfer is 
fully provided for.  

3.8 In respect of non-performing securities, income is not 
recognised, and provision is made for depreciation in 
the value of such securities as per RBI guidelines.

3.9 REPO / Reverse REPO

 The Bank has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting of 
market Repo and Reverse Repo transactions [other 
than the Liquidity Adjustment Facility (LAF) with the 
RBI]. Repo and Reverse Repo Transactions  are 
treated as Collaterised Borrowing / Lending Operations 
with an agreement to Repurchase on the agreed terms. 
Securities sold under Repo are continued to be shown 
under investments and Securities purchased under 
Reverse Repo are not included in investments. Costs 
and revenues are accounted for as interest expenditure 
/ income, as the case may be.   

      Securities purchased / sold under LAF with RBI are 
debited / credited to investment Account and reversed 
on maturity of the transaction. Interest expended / 
earned thereon is accounted for as expenditure / 
revenue.

3.10 Derivatives
 The Bank presently deals in interest rate and currency 

derivatives.  The interest rate derivatives dealt with 
by the Bank are Rupee Interest Rate Swaps, Foreign 
Currency Interest Rate Swaps and forward rate 
agreements.  Currency Derivatives dealt with by the 
Bank are Options and Currency swaps.

 Based on RBI guidelines, Derivatives are valued as 
under:

 The hedge/ non-hedge(market making) transactions 
are recorded separately. Derivative contracts 
designated as hedges are not marked to market unless 
their underlying asset is marked to market. Trading 
derivative positions are marked-to-market (MTM) and 
the resulting losses, if any, are recognized in the Profit 
and Loss Account. Profit, if any, is ignored. Income 
and Expenditure relating to interest rate swaps are 
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JÙeÙe mecePeewlee efleefLe keâes ope& neslee nw. š^sef[bie mJewHme keâer meceeefHle  
Hej ueeYe/neefve meceeefHle efleefLe Hej DeeÙe/JÙeÙe kesâ ¤He ceW ope& keâer 
peeleer nw. 

  cetuÙeebkeâve kesâ efueS, kegâue mJewhe kesâ JeemleefJekeâ cetuÙe keâer ieCevee legueve-
He$e keâer efleefLe keâes mJewHe keâjejeW kesâ keâejesyeej meceeefHle Hej HeÇeHÙe Ùee 
osÙe jeefMe kesâ DeeOeej hej keâer peeleer nw, mebyebefOele neefveÙeeW, Ùeefo neW, 
kesâ efueS HetCe&le: HeÇeJeOeeve efkeâÙee ieÙee nw, peyeefkeâ ueeYeeW keâes ÚeÌs[ efoÙee 
ieÙee nw.

  legueve he$e keâer efleefLe keâes ‘Hesâ[eF&’ Éeje DeefOemetefÛele efJeefveceÙe oj kesâ yebo 
YeeJe hej efJeosMeer cegõe ceW [sefjJesefšJe mebefJeoeDeeW keâes Deekeâefmcekeâ osÙeleeDeeW 
kesâ Devle&iele Jeieeake=âle efkeâÙee peelee nw.

4. DeefieÇce 
 4.1 Yeejle ceW DeefieÇceeW keâes ceevekeâ, DeJeceevekeâ, mebefoiOe Ùee neefve DeeefmleÙeeW 

kesâ ¤He ceW Jeieeake=âle efkeâÙee peelee nw leLee Fmekesâ efueS HeÇeJeOeeve YeejleerÙe 
efj]peJe& yeQkeâ kesâ efJeJeskeâhetCe& ceeveob[eW kesâ Devegmeej efkeâÙee peelee nw.  efJeosMeer 
MeeKeeDeeW Éeje efoS ieS DeefieÇceeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ 
efveoxMeeW kesâ Devegmeej DeLeJee Gme osMe, efpemeceW DeefieÇce efoS ieS nQ, ceW 
efJeÅeceeve ceeveob[eW ceW mes pees Yeer keâÌ[s ceeveob[ nebs, kesâ Deveg¤He Jeieeake=âle 
efkeâÙee peelee nw.

 4.2 DeefieÇce, efJeefveefo&° $e+CeeW Hej neefve kesâ HeÇeJeOeeveeW, GÛeble yÙeepe, Jeeo«emle 
efJeefJeOe pecee SJeb Øeehle oeJee jeefMe keâe efveJeue nw.

 4.3 Hegveefve&Oeeefjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee 
efveoxMeeW kesâ Devegmeej hegveie&ef"le Deef«eceeW kesâ GefÛele cetuÙe ceW keâceer kesâ efueS 
ØeeJeOeeve efJeÅeceeve cetuÙe MeleeX hej Deekeâueve keâjles ngS efkeâÙee peelee nw.

 4.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer) /HeÇefleYeteflekeâjCe (efmekeäÙeesefjšeFpesMeve) 
kebâHeveer (Smemeer) keâes yesÛeer ieF& efJeòeerÙe DeeefmleÙeeW kesâ ceeceues ceW, yeQkeâ 
YeejleerÙe efj]peJe& yeQkeâ kesâ efveoxMeeW keâe heeueve keâjles ngS Jele&ceeve ceW Ùeefo 
efye›eâer Megæ yener cetuÙe mes keâce cetuÙe Hej keâer ieF& nes (DeLee&le yener cetuÙe ceW 
mes ØeeJeOeeve Ieše keâj) lees neefve (keâceer) keâes oes Je<eeX keâer DeJeefOe ceW ueeYe 
neefve Keeles ceW veeces efkeâÙee peelee nw. Ùeefo efye›eâer cetuÙe yener cetuÙe mes pÙeeoe 
nw lees Deefleefjkeäle HeÇeJeOeeve jeefMe keâes jeefMe Øeeefhle Je<e& ceW ueeYe neefve Keeles 
ceW efjJeme& efkeâÙee peelee nw.

5. DeÛeue DeeefmleÙeeb 
 5.1 Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, 

meeceevÙele: HejcHejeiele cetuÙe Hej ueer ieÙeer nQ. Hegvecet&uÙeebkeâve Hej ngF& 
cetuÙeJe=efæ, Ùeefo keâesF& nes, keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee 
ieÙee nw. leLee Fme Hej cetuÙeÜeme keâes FmeceW mes IešeÙee peelee nw.

 5.2 HeefjmejeW ceW Yetefce SJeb efvecee&CeeOeerve HeefjmejeW keâes Meeefceue efkeâÙee ieÙee nw.

6. HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e 
 jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW mecyeæ osMeeW kesâ HeÇÛeefuele mLeeveerÙe keâevetveeW 

kesâ Devegmeej efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW keâes 
Meeefceue efkeâÙee ieÙee nw.

7. jepemJe keâe efveOee&jCe 
 7.1 DeeÙe keâes GHeÛeÙe DeeOeej Hej peye lekeâ efkeâ DevÙeLee GefuueefKele ve nes, uesKeebefkeâle 

efkeâÙee ieÙee nw. efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW DeeÙe / JÙeÙe keâer ieCevee Gme 
osMe kesâ keâevetve kesâ Devegmeej keâer ieF& nw, peneb Hej efJeosMeer keâeÙee&ueÙe efmLele nw.

 7.2 mejkeâejer keâejesyeej, ieejbefšÙeeW, meeKe he$eeW, efJeefveceÙe, oueeueer Deeefo hej 
keâceerMeve, Deef«ece efyeueeW hej yÙeepe leLee keâj efjhebâ[ hej Deefpe&le yÙeepe 
keâes ÚesÌ[keâj Megukeâ, keâceerMeve kesâ ceeOÙece mes DeeÙe keâes Jemetueer DeeOeej hej 

recognized on the settlement date. Gains/ losses on 
termination of the trading swaps are recorded on the 
termination date as income/ expenditure.

 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of the 
transactions of the swap agreements as on the Balance 
Sheet date. Losses arising there from, if any, are fully 
provided for while the profits, if any, are ignored.

 Contingent Liabilities on account of derivative contracts 
denominated in foreign currencies are reported at 
closing rates of exchange notified by FEDAI at the 
Balance Sheet date.

4 ADVAnCES
4.1  Advances in India are classified as Standard, Sub-

standard, Doubtful or Loss assets and provision for 
advances are made as per the Prudential Norms of 
the RBI. In respect of Advances made in overseas 
branches, Advances are classified in accordance 
with Prudential Norms prescribed by the RBI or local 
laws of the host country in which advances are made, 
whichever is more stringent.

4.2 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received. 

4.3 In respect of Rescheduled / Restructured accounts, 
Provision for dimunition in fair value of   restructured 
advances is measured in net present value terms as 
per RBI guidelines.

4.4 In case of financial assets sold to Asset Reconstruction 
Company (ARC)/ Securitization Company (SC), the 
bank is following the guidelines issued by Reserve 
Bank of India. At present, the guideline followed by the 
Bank is that if the sale is at a price below the net book 
value (NBV), (i.e. Book value less provisions held) the 
shortfall is debited to the profit and loss account spread 
over a period of two years. If the sale value is higher 
than the NBV, excess provision is reversed to profit & 
loss account in the year the amounts are received.

5 FIXED ASSEtS
5.1 Premises and other Fixed Assets are stated at 

historical cost except revalued premises which are 
stated at revalued amount. The appreciation on 
revaluation is credited to Capital Reserve and the 
depreciation provided thereon is deducted  therefrom.

5.2  Premises include land and building under construction.
6 RESERVES AnD SURPLUS
 Revenue and other Reserves include Statutory Reserves 

created by foreign branches as per applicable local laws 
of the respective countries.

7 REVEnUE RECOGnItIOn
7.1 Income (other than item referred in Paragraph 7.2)/ 

expenditure is generally recognised on accrual basis. In 
case of foreign offices, income/ expenditure is recognised 
as per the local laws of the country in which the respective 
foreign office is located. 

7.2  Income by way of Fees, Commission other than on 
Government business, Commission on Guarantees, Letter 
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efnmeeye ceW efueÙee peelee nw. Deveg<ebefieÙeeW, mebÙegkeäle GHe›eâceeW leLee menÙeesieer 
kebâheefveÙeeW kesâ MesÙejeW Hej ef[efJe[W[ JeemleefJekeâ HeÇeefHle kesâ DeeOeej Hej efnmeeye 
ceW efueS peeles nQ.

 7.3 iewj efve<Heeefole DeeefmleÙeeW / eqveJesMeeW hej DeeÙe kesâ mebieÇn keâer Deefveef§elelee 
keâer Âef<š mes, YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg¤He Ssmeer 
DeeÙe efmeHe&â Jemetue nesves Hej ner uesKeebefkeâle nesleer nw.

 7.4 YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer uesKee ceevekeâ 19 (heós) 
kesâ Devegmeej ueerpe Mele& hej ueerpe YegieleeveeW keâes, efpemeceW heefjÛeeueve ueerpe 
hej ueer ieF& DeeefmleÙeeW keâer ueeiele Je=efæ Meeefceue nw, ueeYe/neefve Keeles ceW 
ØeYeeefjle efkeâÙee peelee nw.

8. keâce&ÛeeefjÙeeW keâes ueeYe 

 8.1 YeefJe<Ùe efveefOe 

  yeQkeâ Dee@Heâ ye[ewoe HeerSHeâ efveÙeceeW kesâ Devegmeej YeefJe<Ùe efveefOe DebMeoeve 
Ùeespevee Skeâ meebefJeefOekeâ oeefÙelJe nw Deewj yeQkeâ hetJe& efveOee&efjle ojeW hej 
efveefMÛele DebMeoeve keâe Yegieleeve keâjlee nw. yeQkeâ keâe oeefÙelJe efveefMÛele 
DebMeoeve lekeâ meerefcele nw. DebMeoeve keâes ueeYe/neefve Keeles ceW ØeYeeefjle 
efkeâÙee peelee nw. efveefOeÙeeW keâe øeyebOeve yeQkeâ Dee@Heâ ye[ewoe YeefJe<Ùe efveefOe 
vÙeeme Éeje efkeâÙee peelee nw.

 8.2 Gheoeve
  yeQkeâ Dee@Heâ ye[ewoe GHeoeve efveefOe efveÙeceeW SJeb efJeefveÙeceesb kesâ Devegmeej Gheoeve 

osÙelee Skeâ meebefJeefOekeâ oeefÙelJe nw Deewj Je<e& kesâ Deble ceW mebefÛele cetuÙe 
DeeOeej hej Fmekeâe ØeeJeOeeve efkeâÙee peelee nw. yeQkeâ Éeje Fme Ùeespevee kesâ 
efueS jeefMe GheueyOe keâjJeeÙeer peeleer nw Deewj yeQkeâ Dee@Heâ ye[ewoe GHeoeve 
efveefOe vÙeeme Fmekeâe ØeyebOeve keâjlee nw.

 8.3 heWMeve
  8.3.1  yeQkeâ Dee@Heâ ye[ewoe keâce&Ûeejer heWMeve efJeefveÙeceeW kesâ Debleie&le heWMeve 

osÙelee yeeOÙelee kesâ ¤he ceW JÙeeKÙee keâer ieF& nw Deewj Je<e& kesâ Deble 
ceW mebefÛele cetuÙe DeeOeej hej Fmekeâe ØeeJeOeeve efkeâÙee peelee nw. 
Ùen Gve keâce&ÛeeefjÙeeW kesâ efueS nw, efpevnesves 31.3.2010 lekeâ yeQkeâ 
mesJee «enCe keâer Deewj HebsMeve keâe efJekeâuHe efueÙee nw. yeQkeâ Dee@Heâ 
ye[ewoe (keâce&Ûeejer) HesbMeve Hebâ[ vÙeeme Éeje Fme Ùeespevee kesâ efueS 
jeefMe GheueyOe keâjJeeÙeer peeleer nw.

  8.3.2  efpeve keâce&ÛeeefjÙees ves yeQkeâ mesJee 1.4.2010 keâes Ùee Gmekesâ yeeo 
«enCe keâer nw Gvekesâ efueS veF& HeWMeve Ùeespevee HeeefjYeeef<ele DebMeoeve 
DeeOeej Hej ueeiet nw. yeQkeâ Éeje HetJe& efveOee&efjle efveeq§ele DebMeoeve 
keâe Yegieleeve efkeâÙee peelee nw. yeQkeâ keâe oeefÙelJe Ssmes HetJe& efveOee&efjle 
DebMeoeve lekeâ ner meerefcele nw. DebMeoeve ueeYe leLee neefve Keeles ces 
øeYeeefjle neslee nw.

 8.4 Øeeflehetefjle DevegheefmLeefle
  mebefÛele Øeeflehetefjle DevegheefmLeefle ÙeLee Gheeefpe&le DeJekeâeMe (heerSue) Deewj 

efÛeefkeâlmee DeJekeâeMe (DeØeÙegòeâ Deekeâefmcekeâ DeJekeâeMe meefnle) keâe mebefÛele 
cetuÙe kesâ DeeOeej hej ØeeJeOeeve efkeâÙee peelee nw.

 8.5 DevÙe keâce&Ûeejer ueeYe (efnle)
  DevÙe keâce&Ûeejer efnle (ueeYe) ÙeLee Úgóer Ùee$ee efjÙeeÙele, efÛeefkeâlmee  

ueeYe Deeefo kesâ efueS mebefÛele cetuÙe kesâ DeeOeej hej ØeeJeOeeve efkeâÙee peelee  
nw.

  efJeosMeer MeeKeeDeeW/keâeÙee&ueÙeeW kesâ meboYe& ceW ØeefleefveÙegefòeâ hej keâce&ÛeeefjÙeeW 
keâes ÚesÌ[keâj DevÙe keâce&ÛeeefjÙeeW kesâ efueS mebyebefOele osMe ceW efJeÅeceeve efveÙeceeW 
kesâ Devegmeej ueeYeeW keâe Deekeâueve efkeâÙee peelee nw.

of Credits, Exchange, Brokerage and Interest on Advance 
Bills are accounted for on realisation basis. Dividend on 
shares in Subsidiaries, joint ventures and associates is 
accounted on realisation basis.
7.3 In view of uncertainty of collection of income in cases 

of Non-performing Assets/Investments, such income 
is accounted for only on realisation in terms of the RBI 
guidelines.

7.4  Lease payments including cost escalation for assets 
taken on operating lease are recognised    in the Profit 
and Loss Account over the lease term in accordance 
with the AS 19 (Leases) issued by ICAI.

8 EMPLOYEE BEnEFItS
8.1 PROVIDENT FUND 
 Provident fund is a statutory obligation as per Bank of 

Baroda PF Rules as the Bank pays fixed contribution 
at pre-determined rates.The obligation of the Bank is 
limited to such fixed contribution. The contributions 
are charged to Profit and Loss Account. The fund is 
managed by Bank of Baroda Provident Fund Trust.

8.2  GRATUITY
       Gratuity liability is a statutory obligation as per Bank 

of Baroda Gratuity Fund Rules and Regulations and 
is provided for on the basis of an actuarial valuation 
made at the end of the financial year. The gratuity 
liability is funded by the bank and is managed by Bank 
of Baroda Gratuity Fund Trust.

8.3 PENSION
8.3.1 Pension liability is a defined benefit obligation 

under Bank of Baroda Employees Pension 
Regulations 1995 and is provided for on the 
basis of actuarial valuation made at the end 
of the financial year, for the employees who 
have joined Bank up to 31.03.2010 and opted 
for pension. The pension liability is funded by 
Bank of Baroda (Employees) Pension Fund 
Trust. 

8.3.2 New Pension Scheme which is applicable 
to employees who joined bank on or after 
01.04.2010 is a defined contribution scheme, 
Bank pays fixed contribution at pre determined 
rate and the obligation of the Bank is limited 
to such fixed contribution. The contribution is 
charged to Profit and Loss Account.

8.4  COMPENSATED ABSENCES
        Accumulating compensated absences such as 

Privilege Leave and Sick Leave are provided for based 
on actuarial valuation.

8.5 OTHER EMPLOYEE BENEFITS
      Other Employee benefits such as Leave Encashment, 

Leave Fare Concession and Additional Retirement 
Benefit on Retirement are provided for based on 
actuarial valuation.

 In respect of overseas branches and offices, the 
benefits in respect of employees other than those on 
deputation are valued and accounted for as per laws 
prevailing in the respective territories.
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9.  cetuÙeÜeme 
 9.1 Yeejle ceW DeÛeue DeeefmleÙeeW kesâ efueS hegvecet&uÙeebefkeâle DeeefmleÙeeW keâes ÚesÌ[keâj 

(efvecve JeefCe&le DevegÚso 9.3 Je 9.4 kesâ DeueeJee) kebâheveer DeefOeefveÙece, 
1956 keâer DevegmetÛeer XIV ceW GefuueefKele cetuÙeÜeefmele cetuÙe heæefle kesâ 
Devegmeej ØeeJeOeeve efkeâÙee peelee nw. FmeceW hegvece&tuÙeebefkeâle DeeefmleÙeeW 
keâer Devegceeefvele GheÙeesie DeJeefOe kesâ DeeOeej hej DeefOekeâ cetuÙeÜeme keâe 
ØeeJeOeeve efkeâÙee peelee nw.

 9.2 Yeejle mes yeenj DeÛeue DeeefmleÙeeW Hej, (veerÛes DevegÚso 9.3 ceW JeefCe&le 
keâes ÚesÌ[keâj) cetuÙeÜeme mLeeveerÙe keâevetveeW Ùee mebyebefOele osMe ceW HeÇÛeefuele 
Øeef›eâÙee kesâ Devegmeej efkeâÙee peelee nw.

 9.3 Yeejle Deewj Yeejle kesâ yeenj kebâHÙetšjeW Hej cetuÙeÜeme YeejleerÙe efj]peJe& 
yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej mš^sš ueeFve efJeefOe mes 33.33% keâer 
oj mes HeÇoeve efkeâÙee ieÙee nw.  kebâHÙetšj mee@HeäšJesÙej, pees efkeâ ne[&JesÙej 
keâe DeefveJeeÙe& Debie veneR nw, keâe hetCe& cetuÙeÜeme Kejero Je<e& kesâ oewjeve ner 
keâj efoÙee peelee nw.

 9.4 SšerSce Hej cetuÙeÜeme keâe ØeeJeOeeve mš^sš ueeFve Heæefle mes 20% øeefleJe<e& 
keâer oj mes efkeâÙee peelee nw.

 9.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee 
nw peyeefkeâ efye›eâer/efveHeševe kesâ Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee peelee nw.

 9.6 Heós Hej Oeeefjle peceerve Deewj heós hej Oeeefjle peceerve hej efkeâS ieS efJekeâeme 
keâer ueeiele Heóe DeJeefOe ceW Ûegkeâlee (Sceesše&F&pe) keâer peeleer nw.

10.  Devepe&keâ DeeefmleÙeeb

 DeÛeue DeeefmleÙeeW (Hegvece&tuÙeebefkeâle DeeefmleÙeeW meefnle) Hej Devepe&keâ neefveÙeeW (Ùeefo 
keâesF& nes) keâes, DeeefmleÙeeW kesâ Devepe&ve kesâ mebyebOe ceW Ûeeš&[& SkeâeGvšsvš Dee@He]â 
Fbef[Ùee Éeje peejer uesKee ceevekeâ 28 (‘‘DeeefmleÙeeW keâe Devepe&ve’’) kesâ Devegmeej 
efkeâÙee peelee nw leLee Fmes ueeYe neefve Keeles keâes ØeYeeefjle efkeâÙee peelee nw.

11. efJeosMeer cegõe mebJÙeJenej 

 11.1  efJeosMeer cegõe efJeefveceÙe mes mebyebefOele mebJÙeJenejeW keâe uesKeebkeâve (efJeosMeer 
cegõe efJeefveceÙe ojeW kesâ HeefjJele&ve keâe HeÇYeeJe) mebyebefOele YeejleerÙe meveoer 
uesKeekeâej mebmLeeve Éeje peejer uesKeeceevekeâ SSme 11 kesâ Deveg¤He efkeâÙee 
ieÙee nw.

 11.2   uesKee ceevekeâ - SSme-11 kesâ Devegmeej yeQkeâ kesâ efJeosMeer cegõe HeefjÛeeueveeW 
keâes efvecveefueefKele ¤He ceW Jeieeake=âle efkeâÙee ieÙee nQ. 

  keâ)  Skeâerke=âle HeefjÛeeueveeW SJeb 

  Ke)  He=Lekeâ HeefjÛeeueveeW kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw. meYeer efJeosMeer 
MeeKeeDeeW, Dee@HeâMeesj yeQefkebâie FkeâeFÙeeW, efJeosMeer Deveg<ebefieÙeeW keâes He=Lekeâ 
HeefjÛeeueve SJeb efJeosMeer cegõe ceW Iejsuet heefjÛeeueveeW SJeb HeÇefleefveefOe 
keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve kesâ ¤He ceW ceevee peelee nw.

 11.3   Skeâerke=âle HeefjÛeeueveeW kesâ mebyebOe ceW DeblejCe :

  (keâ) mebJÙeJenejeW keâes HeÇeLeefcekeâ leewj Hej Hesâ[eF& Éeje metefÛele keâer ieF& 
meeHleeefnkeâ Deewmele ojeW Hej efjkeâe[& efkeâÙee peelee nw.

  (Ke) efJeosMeer cegõe efJeefveceÙe mes mebyebefOele Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ 
osÙeleeDeeW meefnle) keâes Hesâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW 
metefÛele keâer ieF& keäueesefpebie mHee@š ojeW Hej Debleefjle efkeâÙee peelee nw.

9 DEPRECIATION

9.1 Depreciation on Fixed Assets in India [other than 
those referred in Paragraph 9.3 and 9.4] is provided 
on the written down value method in accordance with 
Schedule XIV to the Companies Act, 1956, except in 
case of revalued assets, in respect of which higher 
depreciation is provided on the basis of estimated 
useful life of these revalued assets. 

9.2 Depreciation on Fixed Assets outside India [other than 
those referred to in Para 9.3 below] is provided as per 
local laws or prevailing practices of the respective 
territories. 

9.3 Depreciation on Computers and Software forming an 
integral part of Computer Hardware, in and oustside 
India is provided on Straight Line Method at the 
rate of 33.33% p.a., as per the guidelines of RBI. 
Computer software not  forming part of an intergral 
part of hardware is charged directly to Profit and Loss 
Account.

9.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20% p.a.

9.5 Depreciation on additions is provided for full year 
and no depreciation is provided in the year of sale / 
disposal.

9.6 Cost of leasehold land and leasehold improvements 
are amortised over the period of lease. 

10 IMPAIRMEnt OF ASSEtS

 Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with AS 28 
(Impairment of Assets) issued by the ICAI and charged off 
to Profit and Loss Account.

11 FOREIGn CURREnCY tRAnSACtIOnS:

11.1 Accounting for transactions involving foreign exchange 
is done in accordance with AS 11, (The Effects of 
Changes in Foreign Exchange Rates), issued by the 
ICAI.

11.2 As stipulated in AS 11, the foreign currency operations 
of the Bank are classified as  a) Integral Operations and 
b) Non Integral Operations. All Overseas Branches, 
Offshore Banking Units, Overseas Subsidiaries are 
treated as Non Integral Operations and domestic 
operations in foreign exchange and Representative 
Offices are treated as Integral Operations.

11.3  Translation in respect of Integral Operations

  a The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

  b Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.
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  (ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee DeeÙe DeLeJee JÙeÙe kesâ ¤He ceW 
keâer ieF& nw leLee FvnW leovegmeej ueeYe neefve Keeles ceW uesKeebefkeâle efkeâÙee 
ieÙee nw. efJeosMeer cegõe Deeefmle osÙeleeDeeW mebyebOeer efkeâmeer Yeer Yegieleeve 
DeLeJee efjJeme&ue keâes efheÚues meHleen keâer Deewmele keäueesefpebie ojeW kesâ 
DeeOeej Hej efkeâÙee ieÙee nw leLee yekeâeÙee jeefMe SJeb Gme jeefMe, efpemekesâ 
efueS Yegieleeve efkeâÙee ieÙee nw/efjJeme&ue efkeâÙee ieÙee nw, kesâ yeerÛe kesâ 
Deblej keâes ueeYe neefve Keeles ceW oMee&Ùee ieÙee nw.

  (Ie)  JÙeeheej nsleg Oeeefjle yekeâeÙee efJeosMeer cegõe neef]pej SJeb JeeÙeoe mebefJeoeDeeW 
kesâ legueve he$e keâer efleefLe keâes ‘Hesâ[eF&’ Éeje DeefOemetefÛele yebo neefpej 
SJeb JeeÙeoe yeepeej mebefJeoe ojeW SJeb Devleefjce heefjhekeäJelee mebefJeoeDeeW 
keâes ‘Fvšjheesuesš’ ojeW hej hegve&cetuÙeebefkeâle efkeâÙee peelee nw. Fmekesâ 
HeâuemJe¤he JeeÙeoe cetuÙeebkeâve ueeYe DeLeJee neefve keâes ueeYe-neefve 
Keeles ceW Meeefceue efkeâÙee peelee nw~

 11.4 iewj meceekeâefuele HeefjÛeeueveeW kesâ mebyebOe ceW DeblejCe :

  (keâ) DeeefmleÙeeW SJeb osÙeleeDeeW keâes Hesâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble 
ceW DeefOemetefÛele keâer ieF& keäueesefpebie mHeeš ojeW Hej Debleefjle efkeâÙee 
ieÙee nw.

  (Ke) leguevehe$e keâer efleefLe keâes efJeosMeer cegõe neefpej SJeb JeeÙeoe Deekeâefmcekeâ 
osÙeleeDeeW keâes ‘Hesâ[eF&’ Éeje DeefOemetefÛele yebo neefpej Je JeeÙeoe 
ojeW SJeb Devleefjle heefjhekeäJelee mebefJeoeDeeW keâes ‘Fvšjheesuesš[’ ojeW 
hej Debleefjle efkeâÙee peelee nw.

  (ie) Deeceoveer SJeb KeÛeeX keâes Hesâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble  
ceW DeefOemetefÛele keâer ieF& Deewmele efleceener ojeW Hej Debleefjle efkeâÙee ieÙee  
nw.

  (Ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee Gme DeJeefOe kesâ efueS DeeÙe 
DeLeJee JÙeÙe kesâ ¤He ceW veneR keâer peeleer nw leLee Fmes mecyeæ efJeosMeer 
MeeKeeDeeW ceW Megæ efveJesMeeW kesâ efvemleejCe nesves lekeâ Deueie mes Skeâ 
Keeles ‘‘efJeosMeer cegõe DeblejCe efveefOe’’ ceW jKee peelee nw.

 11.5 JeeÙeoe efJeefveceÙe keâjej 

  uesKee ceevekeâ SSme 11 leLee YeejleerÙe efJeosMeer cegõe JÙeeheejer mebIe 
(Hesâ[eF&) kesâ efoMeeefveoxMeeW kesâ Devegmeej JÙeeheej nsleg Oeeefjle yekeâeÙee 
efJeosMeer cegõe neefpej (mhee@š) SJeb JeeÙeoe mebefJeoeDeeW keâes legueve he$e keâer 
efleefLe keâes Hesâ[eF& Éeje DeefOemetefÛele yebo neefpej SJeb JeeÙeoe yeepeej 
mebefJeoeDeeW SJeb Devleefjce heefjhekeäJelee mebJeefoDeeW keâes Fvšjheesuesš ojeW hej 
hegvecet&uÙeebefkeâle efkeâÙee peelee nw. Fmekesâ HeâuemJe¤he JeeÙeoe cetuÙeebkeâve 
ueeYe DeLeJee neefve keâes ueeYe-neefve Keeles ceW Meeefceue efkeâÙee peelee nw.

12.  DeeÙe Hej keâj 

 FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 
22 (DeeÙe hej keâjeW keâe uesKeebkeâve) kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ 
efueS uesKee DeeÙe leLee keâj ÙeesiÙe DeeÙe kesâ yeerÛe efYevvelee mes keâjeW kesâ HeÇYeeJe keâes 
oMee&les ngS) DeeÙekeâj kesâ efueS HeÇeJeOeeve, DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue 
nQ.  DeemLeefiele keâj keâe Deekeâueve Deeceoveer SJeb KeÛe& keâer Gve ceoeW kesâ mebyebOe 
ceW, pees efkeâmeer Skeâ DeJeefOe ceW efveOee&efjle nesleer nw Deewj pees Skeâ DeLeJee DeefOekeâ 
HejJeleea DeJeefOeÙeeW ceW HeÇlÙeeJele&ve ÙeesiÙe nQ, keâes OÙeeve ceW jKekeâj efkeâÙee peelee nw. 
DeemLeefiele keâj DeeefmleÙeeW SJeb osÙeleeDeeW Hej keâj keâer ieCevee DeefOeefveÙeefcele keâj 
ojeW Hej Gve Je<eeX keâer DeHesef#ele ojeW Hej keâer peeleer nw efpeve Je<eeX ceW Fvekeâer HeÇeefHle, 

   c  The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit and Loss Account.  Any reversals / payment of 
foreign currency assets and liabilities is done at the 
weekly average closing rate of the preceding week 
and the difference between the outstanding figure 
and the amount for which reversal / payment is made, 
is reflected in Profit and Loss Account.

d Foreign exchange spot and forward contracts 
outstanding as at the balance sheet date and held 
for trading, are revalued at the closing spot and 
forward rates respectively notified by FEDAI and at 
interpolated rates for contracts of interim maturities. 
The resulting forward valuation profit or loss is 
included in the Profit and Loss Account.

11.4 Translation in respect of Non Integral Operations

a Assets and Liabilities are translated at the 
closing spot rates notified by FEDAI at the end 
of each quarter.

b  Foreign Exchange Spot and Forwards contingent 
liabilities outstanding as at the balance sheet 
date are translated at the closing spot and 
forward rates respectively notified by FEDAI 
and at interpolated rates for contracts of interim 
maturities.

c   Income and Expense are translated at quarterly 
average rate notified by FEDAI at the end of 
each quarter.

d  The resulting exchange differences are not 
recognized as income or expense for the period 
but accumulated in a separate account ”Foreign 
Currency Translation Reserve” till the disposal 
of the net investment.

11.5 Forward Exchange Contracts

 In accordance with the guidelines of FEDAI and the 
provisions of AS 11, Foreign exchange spot and 
forward contracts outstanding as at the balance sheet 
date and held for trading, are revalued at the closing 
spot and forward rates respectively notified by FEDAI 
and at interpolated rates for contracts of interim 
maturities. The resulting forward valuation profit or 
loss is included in the Profit and Loss Account.

12 tAXES On InCOME

 This comprise of provision for Income tax and 
deferred tax charge or credit (reflecting the tax effects 
of timing differences between accounting income 
and taxable income for the period) as determined 
in accordance with AS 22 (Accounting for taxes on 
Income) issued by ICAI. Deferred tax  is recognised 
subject to consideration of prudence in respect of 
items of income and expenses those arise at one 
point of time and are capable of reversal in one or 
more subsequent periods. Deferred tax assets and 
liabilities are measured using enacted tax rates 
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efjJeme&ue DeLeJee efvemleejCe keâer mebYeeJevee nesleer nw. DeemLeefiele keâj osÙeleeDeeW 
SJeb DeeefmleÙeeW Hej keâj keâer ojeW ceW HeefjJele&ve kesâ HeÇYeeJe keâes Gme DeJeefOe keâer DeeÙe 
efJeJejCeer, efpemeceW Ssmes HeefjJele&ve keâes DeefOeefveÙeefcele efkeâÙee ieÙee nes, ceW efnmeeye 
ceW efueÙee peelee nw.

13.  HeÇefle MesÙej Depe&ve 

 yeQkeâ, DeeOeejYetle SJeb [eFuÙetšs[ HeÇefle FefkeäJešer MesÙej Depe&ve keâes YeejleerÙe meveoer 
uesKeekeâej mebmLeeve Éeje Fme mebyebOe ceW peejer uesKee ceevekeâ 20 (Øeefle MesÙej 
DeeÙe) kesâ Devegmeej efjHeesš& keâjlee nw. DeeOeejYetle HeÇefle MesÙej Depe&ve keâer ieCevee 
Megæ DeeÙe keâes Gme DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW keâer 
mebKÙee mes efJeYeeefpele keâj keâer ieF& nw. [eFuÙetšs[ HeÇefle MesÙej Depe&ve keâer ieCevee 
Megæ DeeÙe keâes Gme DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW 
SJeb Gme DeJeefOe kesâ oewjeve [eFuÙetefšJe mecYeeJÙe FefkeäJešer MesÙejeW keâer mebKÙee kesâ 
DeeOeej hej keâer ieF& nw.

14.  HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Je Deekeâefmcekeâ DeeefmleÙeeb 

 YeejleerÙe meveoer uesKekeâej mebmLeeve Éeje Fme mebyebOe ceW peejer uesKee ceevekeâ 29 
(Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve) kesâ Devegmeej 
yeQkeâ Éeje Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve 
kesâJeue efJeiele ceW ngF& efkeâmeer Iešvee kesâ efueS GlHevve ngS Jele&ceeve oeefÙelJe kesâ efueS 
efkeâÙee peelee nw. Ùen mebYeJe nw efkeâ Fme oeefÙelJe kesâ efvemleejCe kesâ efueS DeeefLe&keâ 
mebmeeOeveeW keâer DeeJeMÙekeâlee nes Deewj leye oeefÙelJe efveJe&nve nsleg Ssmeer jeefMe keâe 
efJeMJemeveerÙe Deekeâueve efkeâÙee pee mekeâlee nw.

 DeeefLe&keâ efnle Ùegkeäle mebmeeOeveeW kesâ yeefnie&ceve keâer mebYeeJevee kesâ ueieYeie ve nesves 
keâer efmLeefle lekeâ Deekeâeqmcekeâ osÙeleeDeeW keâes øekeâš efkeâÙee peelee nw.

 Deekeâefmcekeâ DeeefmleÙeeW keâes efJeòeerÙe efJeJeefjCeÙeeW ceW ØeYeeefjle veneR efkeâÙee peelee nw, 
keäÙeeWefkeâ Fmekeâe heefjCeece Ssmeer DeeÙe kesâ efveOee&jCe kesâ ¤he ceW efvekeâue mekeâlee nw 
efpemekeâer keâYeer Jemetueer mebYeJe ve nes.

expected to apply to taxable income in the years 
in which the timing differences are expected to be 
reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in 
the income statement in the period of enactment of 
the change

13 EARnInGS PER ShARE
 The bank reports basic and diluted earnings per equity 

share in accordance with the AS 20 (Earnings Per 
Share) issued by the ICAI. Basic earnings per equity 
share has been computed by dividing net income by the 
weighted average number of equity shares outstanding 
for the period. Diluted earnings per equity share has been 
computed using the weighted average number of equity 
shares and dilutive potential equity shares outstanding 
during the period.

14 PROVISIOnS, COntInGEnt LIABILItIES AnD 
COntInGEnt ASSEtS

 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank 
recognises provisions only when it has a present obligation 
as a result of a past event, it is probable that an outflow of 
resources embodying economic benefits will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent liability is disclosed unless the possibility of 
an outflow of resouces embodying economic benefit is 
remote.

 Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realised. 
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efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeemeue II
BASEL II

yeemeue III
BASEL III

yeemeue II
BASEL II

yeemeue III
BASEL III

i) keâe@ceve FefkeäJešer efšÙej 1 hetbpeer Devegheele (%) Common Equity Tier 1 Capital Ratio (%) N.A.* 8.95% N.A.* N.A.**

ii) efšÙej 1 hetbpeer Devegheele (%) Tier 1 Capital Ratio (%) 9.54% 9.28% 10.13% N.A.**

iii) efšÙej 2 hetbpeer Devegheele (%) Tier 2 Capital Ratio (%) 3.33% 3.00% 3.17% N.A.**

iv) kegâue hetbpeer Devegheele (meerDeejSDeej) (%) Total Capital Ratio (CRAR) (%) 12.87% 12.28% 13.30% N.A.**

v) yeQkeâ ceW Yeejle mejkeâej keâer MesÙejOeeefjlee 
keâe ØeefleMele

Percentage of the shareholding of the 
Government of India 

56.26% 55.41 %

vi) Deefpe&le FefkeäJešer hetbpeer keâer jeefMe Amount of Equity Capital Raised 550.00 850.00

vii) Deefpe&le Deefleefjòeâ efšÙej 2 hetbpeer keâer jeefMe 
efpemecesW mes 
heerSvemeerheerSme
heer[erDeeF&

Amount of Additional Tier 1 capital raised, 
of which 
PNCPS
PDI

-
-

-
-

viii) Deefpe&le Deefleefjòeâ efšÙej I hetbpeer keâer jeefMe 
efpemecesW mes 
$e+Ce hetbpeer efueKele
DeefOeceevÙe MesÙej hetbpeer efueKele

Amount of Additional Tier 2 capital raised, 
of which 
Debt Capital Instrument 
Preference Share Capital Instruments 

2000.00
-

-
-

* ueeiet veneR
** Ùen Devegheele yeemeue III kesâ Debleie&le Dehesef#ele nw. efheÚues Je<e& Ùen ueeiet 

veneR Lee.

*   Not Applicable
**   This ratio is required under BASEL III norms, which was not 

applicable during previous year.

( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(1) efveJesMeeW keâe cetuÙe (1) Value of Investments

(i) efveJesMeeW keâe mekeâue cetuÙe (i) Gross Value of Investments

(keâ) Yeejle ceW (a) In India 1,11,424.61 1,17,537.50

(Ke) Yeejle mes yeenj (b) Outside India, 5,707.63 4,775.37

(ii) cetuÙeÜeme kesâ efueS ØeeJeOeeve (ii) Provisions for Depreciation   

(keâ) Yeejle ceW (a) In India 769.16 777.92

(Ke) Yeejle mes yeenj (b) Outside India, 250.42 141.22

(iii) efveJesMeeW keâe efveJeue cetuÙe (iii) Net Value of Investments   

(keâ) Yeejle ceW (a) In India 1,10,655.45 1,16,759.58

(Ke) Yeejle mes yeenj (b) Outside India. 5,457.21 4,634.15

(2) efveJesMeeW hej cetuÙeùeme kesâ efueS Oeeefjle
ØeeJeOeeveeW keâe mebÛeueve

(2) Movement of provisions held towards 
depreciation on investments

  

(i) ØeejefcYekeâ Mes<e (i) Opening balance 919.14 703.88

(ii)  peesÌ[W : Je<e& kesâ oewjeve efkeâS ieS ØeeJeOeeve (ii) Add: Provisions made during the year 363.07 314.48

(iii) IešeSb : Je<e& kesâ oewjeve Deefleefjòeâ ØeeJeOeeveeW keâe 
yešdšekeâjCe/hegvejebkeâve

(iii) Less: Write-off / write-back of excess 
provisions during the year 262.63 99.22

(iv) Debeflece Mes<e (iv) Closing balance 1,019.58 919.14

DevegmetÛeer-18 uesKeeW hej efšhheefCeÙeeb
Schedule -18 notes on accounts

A. Disclosure in terms of RBI requirements

A-1. Capital  ( ` keâjesÌ[ ceW / ` in Crores)

keâ. YeejleerÙe efj]peJe& yeQkeâ keâer Dehes#eeDeeW kesâ Devegmeej ØekeâšerkeâjCe

keâ-1. hetbpeer

keâ-2. efveJesMe A-2. Investments
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 ( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Je<e& kesâ oewjeve 
vÙetvelece yekeâeÙee Mes<e

Minimum 
outstanding 

during the year

Je<e& kesâ oewjeve
DeefOekeâlece yekeâeÙee Mes<e

Maximum 
outstanding 

during the year

Je<e& kesâ oewjeve owefvekeâ 
Deewmele yekeâeÙee Mes<e
Daily Average 

outstanding 
during the year

31 ceeÛe& 2014 keâes 
yekeâeÙee Mes<e

Outstanding as 
on March 31, 

2014

efjhees kesâ lenle yesÛeer ieF& ØeefleYetefleÙeeb Securities sold under repo

(i) mejkeâejer ØeefleYetefleÙeeb i.  Government securities 270.00 2,122.96 936.11 1,913.60

(ii) keâeheexjsš $e+Ce ØeefleYetefleÙeeb ii. Corporate debt securities 599.15 910.71 0.00 910.71

efjJeme& efjhees kesâ lenle Kejeroer ieF& 
ØeefleYetefleÙeeb

Securities purchased under 
reverse repo

(i) mejkeâejer ØeefleYetefleÙeeb i.  Government securities 181.00 27,134.18 2,951.36 0.00

(ii) keâeheexjsš $e+Ce ØeefleYetefleÙeeb ii. Corporate debt securities 0.00 0.00 0.00 0.00

keâ-2.2 iewj – Sme Sue Deej efveJesMe heesš&HeâesefueÙees A-2.2 Non-SLR Investment Portfolio

i) iewj – Sme Sue Deej efveJesMeeW kesâ peejerkeâlee& Ieškeâ i) Issuer composition of Non SLR investments
( ` keâjesÌ[ ceW / ` in Crores) 

meb.
No.

peejerkeâlee& Issuer jeefMe
Amount

efvepeer huesmeceWš 
keâer meercee

Extent of 
Private 

Placement

efveJesMe «es[ kesâ veerÛes 
keâer ØeefleYetefleÙeeW 

keâer meercee
Extent of ‘Below 

Investment 
Grade’ Securities

Devejsšs[ 
ØeefleYetefleÙeeW 
keâer meercee

Extent of 
‘Unrated’ 

Securities

DemetÛeeryeæ
ØeefleYetefleÙeeW 

keâer meercee
Extent of 
‘Unlisted’ 

Securities
(1) (2) (3) (4) (5) (6) (7)

(i) heerSmeÙet PSUs 3,778.51 1,849.45 1,334.30 363.39 382.65

(ii) SHeâDeeF& FIs 868.73 652.06 235.72 0.00 169.58

(iii) yeQkeâ Banks 7,151.17 785.89 225.14 45.69 48.15

(iv) efvepeer efveiece Private Corporate 1,963.21 968.45 628.06 209.28 27.25

(v) Deveg<ebefieÙeeb / 
mebÙegkeäle GÅece

Subsidiaries/ Joint 
Ventures 

1,604.12 1,604.12 0.00 0.00 0.00

(vi) DevÙe Others 6,176.85 1,290.89 0.00 59.92 59.92

(vii) cetuÙeÜeme nsleg
Oeeefjle ØeeJeOeeve

Provision held towards 
depreciation 

-1,019.58 0.00 0.00 0.00 0.00

kegâue Total 20,523.01 7,150.86 2,423.22 673.98 687.55

A-2.1 Repo Transactions (in face value terms)2.1 efjhees mebJÙeJenej (Debefkeâle cetuÙe ceW)

efJeJejCe Particulars Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

ØeejbefYekeâ Mes<e Opening balance 405.25 339.55

Je<e& kesâ oewjeve heefjJeOe&ve Additions during the year 134.73 93.39

Ghejesòeâ DeJeefOe kesâ oewjeve keâšewefleÙeeb Reductions during the year 77.27 27.69

Debeflece Mes<e Closing balance 462.71 405.25

kegâue Oeeefjle ØeeJeOeeve Total provisions held 353.47 303.57

ii) Non-performing Non-SLR investments

( ` keâjesÌ[ ceW / ` in Crores) 

ii) Devepe&keâ iewj-SmeSueDeej efveJesMe
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A-2.3 Sales and transfer of Investment held under Held to 
Maturity (HTM) Category in excess of 5% of the  Book 
value of the investment held in HTM category at the 
beginning of the year 

( ` keâjesÌ[ ceW / ` in Crores)

efveJesMe keâe DeejbefYekeâ Mes<e (SÛešerSce) 
01.04.2013 

Opening Bal. of investment 
(HTM) 01.04.13

Je<e& kesâ oewjeve efye›eâer/

DeblejCe
Sale/ transfer during 

the year

HeefjJeæ&ve
Addition

efveJesMeeW keâe meceeefHle 

Mes<e 31.03.2014
Closing Bal. of 

Investment
(HTM) 31.03.14

efveJesMe (SÛešerSce) ßesCeer keâe yee]peej 

cetuÙe 31.03.2014
Market value of investment 
(HTM) category 31.03.14

- - - - -

A-2.4 SLR Investments
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e& efheÚuee Je<e&

yener cetuÙe ceekexâš cetuÙe yener cetuÙe ceekexâš cetuÙe
Current Year Previous Year

Book Value  Market Value Book Value Market Value

mejkeâejer ØeefleYetefleÙeeb
SmeSueDeej (meerpeer, Smepeer Je šeryeer)*

Govt. sec  SLR (CG,SG,&TB) * 95,588.38 95,588.38 1,02,076.7 1,02,076.7

Devegceesefole ØeefleYetefleÙeeb — SmeSueDeej Approved sec-SLR 1.28 1.28 133.23 133.23

* incl. SLR Securities kept with CCIL/ MCX / USE / NSE

A-2.5 Disclosure on imposition of penalty for bouncing 
of SGL forms

( ` keâjesÌ[ ceW / ` in Crores)

meceeHle Je<e& 
Year ended

SmepeerSue Heâ@ece& ueewševes keâer leejerKe
Date of bouncing SGL form

jeefMe
Amount

efšHHeCeer
Remarks

2014 - - - -

2013 - - -

efJeJejCe Particulars Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

i) mJewhe mecePeewles keâer keâefuhele cetue jeefMe The notional principal of swap agreements 38,816.59 21,009.52

ii) mecePeewles kesâ lenle Deheveer ØeefleyeæleeDeeW keâes keâeGbšj 
heešea Éeje hetje ve keâjves hej nesves Jeeueer neefve

Losses which would be incurred if counterparties 
failed to fulfill their obligations under the 
agreements

737.14 258.52

iii) mJewhe ceW Deeves hej yeQkeâ kesâ efueS Dehesef#ele keâesuewšjue Collateral required by the bank upon entering 
into swaps 

- -

iv) mJewhe mes GlheVe $e+Ce peesefKece keâe mebkeWâõCe Concentration of credit risk arising from the swaps 1,101.16 979.59

v) mJewhe yener keâe GefÛele cetuÙe The fair value of the swap book 503.04 692.50

A-2.6 Derivatives

A-2.6.1 Forward Rate Agreement / Interest Rate Swap 

( ` keâjesÌ[ ceW / ` in Crores) 

keâ-2.6  [sjerJesefšJme

keâ-2.6.1 HeâejJe[& oj mecePeewles / yÙeepe oj mJewhe

keâ-2.4. SmeSueDeej efveJesMe

keâ-2.3. Je<e& kesâ heÇejbYe ceW SÛešerSce ßesCeer ceW jKes ieS efveJesMeeW kesâ yener-cetuÙe kesâ  
 5% mes Deefleefjòeâ kesâ SÛešerSce ceW jKes ieS efveJesMeeW keâer efye›eâer

keâ-2.5.  SmepeerSue HeâeceeX kesâ ueewšeS peeves Hej ueieeS ieS ob[ keâe øekeâšerkeâjCe

*FmeceW meermeerDeeF&Sue/ScemeerSkeäme/ÙetSmeF&/SveSmeF& kesâ Heeme jKeer SmeSueDeej 
øeefleYetefleÙeeb Meeefceue nQ.



Jeeef<e&keâ efjheesš& Annual Report  2013-14

234

A-2.6.2 Exchange Traded Interest Rate Derivatives
( ` keâjesÌ[ ceW / ` in Crores) 

meb. ›eâ.
Sr. No.

efJeJejCe Particulars jeefMe
Amount

(i) Je<e& kesâ oewjeve SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme keâer 
veesMeveue eEheÇefmeheue jeefMe (efueKeleJeej) 
A. yÙeepe oj HeäÙetÛej (DeeF&DeejSHeâ)

Notional principal amount of exchange 
traded interest rate derivatives undertaken 
during the year (instrument-wise) 
A. Interest Rate Future (IRF)

2,176.64

(ii) Je<e& kesâ oewjeve SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme 
keâer 31 ceeÛe&, 2014 kesâ Devegmeej (efueKeleJeej) yekeâeÙee 
veesMeveue eEheÇefmeheue jeefMe

Notional principal amount of exchange 
traded interest rate derivatives outstanding 
as on 31st March 2014
(instrument-wise) 

-

(iii) veesMeveue efØebefmeheue jeefMe Je<e& kesâ oewjeve SkeämeWpe š^s[s[ 
yÙeepe oj [sjerJesefšJme keâer yekeâeÙee veesMeveue efØebefmeheue
jeefMe ``DelÙeefOekeâ ØeYeeJeer'' veneR (efueKeleJeej)

Notional principal amount of exchange 
traded interest rate derivatives outstanding 
and not "highly effective" (instrument-wise)  

-

(iv) SkeämeÛeWpe š^s[s[ yÙeepe oj keâer ceeke&â-št-ceekexâš
keâercele [sjerJesefšJme yekeâeÙee Deewj ‘‘DelÙeefOekeâ ØeYeeJeer’’
veneR (efueKeleJeej)

Mark-to-market value of exchange traded 
interest rate derivatives outstanding and not 
"highly effective" (instrument-wise)

-

keâ-2.6.2 SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme :

A-2.6.3  Disclosures on risk exposure in derivatives

(i) Qualitative  Disclosure

The Treasury Policy of the bank lays down the types of financial 
derivative instruments, scope of usages, approval procedures 
and the limits like open position limits, stop loss limits and 
counter party exposure limits for undertaking derivative 
transactions.

The Bank uses financial derivative transactions for hedging, 
its on or off balance sheet exposures as well as for market 
making.  Basically, these products are used for hedging risk, 
reducing cost and increasing the yield in such transactions and 
for proprietary trading.

The types of risk to which the bank is exposed to are credit risk, 
market risk, country risk and operational risk, The Bank has 
risk management policies (approved by Board of Directors of 
the Bank), which is designed to measure the financial risks for 
transactions in the trading book on a regular basis, by way of 
MTM, VaR and PV01, and to set appropriate risk limits.  These 
are monitored by means of reliable and up to date Management 
Information Systems by the Risk Management Department 
of the Bank from time to time who, in turn, appraises the risk 
profile to the Risk management Committee of Directors, which is 
presided over by the Bank’s Chairman and Managing Director.

The counter parties to the transactions are banks and corporate 
entities.  The deals are done under approved exposure limits.  
The bank has adopted the current exposure method prescribed 
by Reserve Bank of India for measuring Credit Exposure on 
Derivative products as per which the bank sums the total 
replacement cost (obtained by mark to market of all its contracts 
with positive value i.e. when the bank has to receive money from 
the counter party) and an amount for potential future changes 

keâ-2.6.3 [sjerJesefšJme ceW peesefKece SkeämeHeespej keâe  HeÇkeâšerkeâjCe 

(i) iegCeelcekeâ HeÇkeâšerkeâjCe

yeQkeâ keâer š^spejer veerefle ceW [sjerJesefšJme uesve osve kesâ keâeÙeeX kesâ efueS meYeer HeÇkeâej keâer 
efJeòeerÙe [sjerJesefšJme efueKeleeW kesâ HeÇkeâej, efJemleej SJeb GHeÙeesie, Devegceesove HeÇef›eâÙee leLee 
DeesHeve HeespeerMeve efueefceš, mšeHe uee@me efueefceš leLee keâeGvšj Heešea SkeämeHeespej efueefceš 
pewmeer meerceeSb efveOee&efjle keâer ieF& nQ.

yeQkeâ Deheves legueve he$e ceW oMee&S ieS DeLeJee oMee&S ve ieS peesefKeceeW keâer nseEpeie kesâ 
efueS leLee yee]peej DeeOeej lewÙeej keâjves kesâ efueS efJeòeerÙe [sjerJesefšJme uesve osveeW keâe 
GheÙeesie keâjlee nw, cetuele: Ùes Glheeo, peesefKece kesâ heÇefle yeÛeeJe JÙeJemLee, ueeiele keâce 
keâjves leLee Ssmes uesve osveeW ceW heÇefleHeâue yeÌ{eves kesâ SJeb heÇeshejeFšjer š^seE[ie kesâ efueS 
GheÙeesie ceW ueeS peeles nQ.

yeQkeâ ceW efpeve peesefKeceeW keâer mecYeeJevee yeveer jnleer nw, Jes nQ : $e+Ce peesefKece, yeepeej 
peesefKece, osMeerÙe peesefKece Deewj HeefjÛeeueve peesefKece. yeQkeâ keâer cetuÙe peesefKece, 
peesefKece HeÇyebOeve veerefleÙeeb (yeQkeâ kesâ efveosMekeâ ceb[ue Éeje Devegceesefole) nQ, pees 
ScešerSce, (JeerSDeej) leLee HeerJeer01 kesâ ceeOÙece mes efveÙeefcele DeeOeej hej JÙeeheej 
yener ceW uesve osveeW keâer efJeòeerÙe peesefKeceeW kesâ Deekeâueve leLee GefÛele peesefKece meerceeSb 
leÙe keâjves kesâ efueS lewÙeej keâer ieF& nQ. Fvekeâes yeQkeâ kesâ peesefKece HeÇyebOeve efJeYeeie Éeje 
meceÙe-meceÙe Hej efJeMJemeveerÙe SJeb DeÅeleve HeÇyebOeve metÛevee HeÇCeeefueÙeeW Éeje cee@veeršj 
efkeâÙee peelee nw leLee Fme yeejs ceW yeQkeâ kesâ DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâer DeOÙe#elee 
Jeeueer efveosMekeâeW keâer peesefKece HeÇyebOeve meefceefle keâes DeJeiele keâjeÙee peelee nw.

uesve osveeW keâer keâeGbšj Heeefš&Ùeeb, yeQkeâ leLee keâeHeexjsš HeÇefle<"eve nQ. Devegceesefole 
SkeämeHeespej meerceeDeeW kesâ Debleie&le JÙeJenej efkeâS peeles nQ. [sjerJesefšJme GlHeeoeW 
Hej $e+Ce peesefKece Deekeâefuele keâjves kesâ efueS yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ Éeje 
efveOee&efjle ceewpetoe SkeämeHeespej Heæefle keâes DeHeveeÙee nw, efpemekesâ Devegmeej yeQkeâ 
kegâue HeÇeflemLeeHeve ueeiele keâe Ùeesie, (meYeer mebefJeoeDeeW keâes mekeâejelcekeâ cetuÙe 
meefnle ceeke&â-šg-ceekexâš Éeje HeÇeHle keâjves DeLee&led peye yeQkeâ keâes keâeGbšj Heešea 
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mes Oeve HeÇeHle keâjvee nw) leLee $e+Ce peesefKece ceW YeefJe<Ùe ceW nesves Jeeues mebYeeJÙe 
HeefjJele&veeW keâer jeefMe, efpemekeâer ieCevee mebefJeoe keâer kegâue keâefuHele cetue jeefMe Mes<e 
HeefjHekeäJelee kesâ Devegmeej mebyebefOele $e+Ce ®heeblejCe IeškeâeW kesâ meeLe iegCee keâjkesâ 
Heefjkeâefuele keâer peeleer nw, efvecveevegmeej nw :-

keâefuHele cetue jeefMe Hej ueeiet efkeâÙee peeves Jeeuee ®HeeblejCe Ieškeâ

DeJeefMe° heefjhekeäJelee Residual Maturity yÙeepe oj mebefJeoe
Interest Rate Contract

efJeefveceÙe oj mebefJeoe
Exchange Rate  Contract

Skeâ Je<e& mes keâce Less than one year 0.50% 2.00%

Skeâ Je<e& Deewj DeefOekeâ One year and above 1.00% 10.00%

heebÛe Je<e& mes DeefOekeâ Over five years 3.00% 15.00%

nspe leLee iewj-nspe (ceekexâš cesefkebâie) uesve osveeW keâes Deueie mes ope& efkeâÙee peelee nw. 
nwefpebie [sefjJesefšJme GheÛeÙe DeeOeej Hej efnmeeye ceW efueS peeles nQ. š^sef[bie [sefjJesefšJme 
HeesefpeMeve (ScešerSce) keâes ceeke&â keâer peeleer nw Deewj HeefjCeecemJe®He ueeYe-neefve Keeles 
ceW Ùeefo keâesF& neefve nes, efnmeeye ceW ueer peeleer nw. ueeYe, Ùeefo keâesF& nes, veneR ceevee 
peelee nw. yÙeepe oj mJewHme mes mebyebefOele yÙeepe Deewj JÙeÙe efveHeševe keâer leejerKe Hej 
efnmeeye ceW efueS peeles nQ. š^sef[bie mJewHe kesâ meceeHle nesves Hej ueeYe /neefve meceeefHle keâer 
leejerKe Hej  DeeÙe /JÙeÙe kesâ ¤he ceW ope& efkeâS peeles nQ.

(ii) cee$eelcekeâ HeÇkeâšerkeâjCe

meb. ›eâ.
Sr. No.

efJeJejCe Particulars keâjWmeer [sefjJesefšJme
Currency 

Derivatives

yÙeepe oj [sefjJesefšJme
Interest rate 
Derivatives

(i) [sefjJesefšJme (keâefuhele cetue jeefMe) Derivatives (Notional Principal Amount) 1194.15 38315.72

keâ) nweEpeie kesâ efueS a) For hedging 320.76 20012.06

Ke) š^seE[ie kesâ efueS b) For trading 873.39 18303.66

(ii) ceeke&â[ št ceekexâš heesefpeMeve (1) Marked to Market Positions 4.96 498.08

keâ) DeeefmleÙeeb (+) a) Asset (+) 19.92 638.48

Ke)  osÙeleeSb (-) b) Liability (-) -14.96 -140.40

(iii) $e+Ce peesefKece (2) Credit Exposure 57.25 1076.11

(iv) yÙeepe oj ceW Skeâ øeefleMele nesves Jeeues heefjJele&ve
keâe mebYeeefJele ØeYeeJe (100*heerJeer01)

Likely impact of one percentage change 
in interest rate (100*PV01)

-0.50 405.64

keâ) nweEpeie [sefjJesefšJme hej a) On hedging derivatives -0.37 385.81

Ke) š^seE[ie [sefjJesefšJme hej b) On trading derivatives -0.13 19.83

(v) Je<e& kesâ oewjeve heeS ieS
vÙetvelece leLee DeefOekeâlece 100*heerJeer01

Maximum and Minimum of 
100*PV01 observed during the year 

keâ) nweEpeie hej a) On hedging 1.0947 & -0.990 400.22 & -17.047

Ke) š^seE[ie hej b) On trading 35.843 & 6.74 24.85 & -17.29

in credit exposure calculated on the basis of the total notional 
principal amount of the contract multiplied by the relevant 
credit conversion factors according to the residual maturity as 
detailed herein under-

Conversion factor to be applied on notional principal amount

(ii) Quantitative Disclosures
( ` keâjesÌ[ ceW / ` in Crores) 

The hedge/non-hedge (market making) transactions are 
recorded separately. Hedging derivatives are accounted for on 
an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized 
in the Profit and Loss Account.  Profit, if any is not recognized. 
Income and Expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains/losses on termination 
of the trading swaps are recorded on the termination date as 
income/expenditure.

A.2.6.4 Credit Default Swaps (CDS)

As per RBI guidelines on CDS dated 23rd May, 2011 the Banks 
are required to value their CDS contracts by using daily CDS 
curve published by FIMMDA or any other proprietary model 
if it results in a  more conservative valuation.  Our Bank uses 
the FIMMDA curve for valuing our CDS positions, Bank does 
not use any internal proprietary model for CDS valuation.

keâ-2.6.4  $e+Ce Ûe tkeâ mJe whe (mee r[e rSme)
meer[erSme hej YeejleerÙe efj]peJe& yeQkeâ kesâ efoveebkeâ 23.05.2011 kesâ efoMee-efveoxMeeW 
kesâ Devegmeej yeQkeâeW keâes Deheveer meer[erSme mebefJeoeDees kesâ cetuÙeebkeâve nsleg efHeâc[e Éeje 
heÇkeâeefMele owefvekeâ meer[erSme keâJe& DeLeJee Fmemes DeefOekeâ mebjef#ele cetuÙeebkeâve nesves hej 
efkeâmeer DevÙe mJeeefcelJe cee@[ue keâe GheÙeesie keâjvee DeeJeMÙekeâ nw. Deheveer meer[erSme 
eqmLeefleÙeeW kesâ cetuÙeebkeâve kesâ efueS nceeje yeQkeâ efHeâc[e keâJe& keâe ner GheÙeesie keâjlee 
nw, meer[erSme cetuÙeebkeâve kesâ efueS yeQkeâ efkeâmeer Deebleefjkeâ mJeeefcelJe cee@[ue keâe GheÙeesie 
veneR keâjlee nw.
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keâ-2.7 Deeefmle iegCeJeòee

keâ-2.7.1 iewj efve<heeokeâ DeeefmleÙeeb

keâ.  iewj efve<heeokeâ DeeefmleÙeeW keâe mebÛeueve

 efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 DeheÇwue, 2013 keâes mekeâue SveheerS 
(heÇejbefYekeâ Mes<e)

Gross NPAs as on 1st April 2013 
(Opening Balance) 

7,982.58 4,464.75

Je<e& kesâ oewjeve pegÌ[s (veS SveheerS) Additions (Fresh NPAs) during the year 6,833.93 6,843.80

Ghe peesÌ[ (keâ) Sub-Total (A) 14,816.51 11,308.55

IešeSb : Less : -

(i) Dehe«es[sMeve (i) Up-gradations 684.72 340.93

(ii) JemetefueÙeeb (Dehe«es[ efkeâS ieS KeeleeW 
mes ngF& JemetefueÙeeW keâes ÚesÌ[keâj)

(ii) Recoveries (excluding recoveries 
made from upgraded accounts)

1,261.81 625.57

(iii) yeós Keeles [eueer ieF& jeefMe (iii) Write-offs 994.08 2,359.47

Ghe peesÌ[ (Ke) Sub-total (B) 2,940.61 3,325.97

31 ceeÛe&, 2014 kesâ mekeâue SveheerS 
(Debeflece Mes<e) (keâ-Ke)

Gross NPAs as on 31st March 2014 (closing 
balance) (A-B)

11,875.90 7,982.58

 efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) Megæ Deef«eceeW ceW Megæ SveheerS (%) Net NPAs to Net Advances (%) 1.52 1.28

(ii) SveheerS keâe mebÛeueve (mekeâue) Movement of NPAs (Gross)

(keâ) ØeejbefYekeâ Mes<e (a) Opening balance 7,982.58 4,464.75

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 6,833.93 6,843.80

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 2,940.61 3,325.97

(Ie) Debeflece Mes<e (d) Closing balance 11,875.90 7,982.58

(iii) Megæ SveheerS keâe mebÛeueve Movement of Net NPAs 

(keâ) ØeejbefYekeâ Mes<e (a) Opening balance 4,192.03 1,543.64

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 3,895.89 3,854.28

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 2,053.16 1,205.89

(Ie) Debeflece Mes<e (d) Closing balance 6,034.76 4,192.03

(iv) SveheerS nsleg ØeeJeOeeve keâe mebÛeueve
(ceevekeâ DeeefmleÙeeW hej ØeeJeOeeve keâes ÚesÌ[keâj)

Movement of provisions for NPAs 
(excluding provisions on standard assets) 

(keâ) ØeejbefYekeâ Mes<e (a) Opening balance 3,790.55 2,921.11

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Provisions made during the year 2,938.04 2,989.52

(ie) lekeâveerkeâer/efJeJeskeâmeccele DeheefueefKeleW (c) Technical / Prudential write offs 793.69 1854.16

(Ie) DeheefueefKele jeefMe (Ghejesòeâ kesâ DeueeJee) (d) Write off (Other than above) 93.76 265.92

(Ûe) Debeflece Mes<e (e) Closing balance 5,841.14 3,790.55

B)  Non-Performing Assets 
( ` keâjesÌ[ ceW / ` in Crores)

Ke)  iewj efve<heeokeâ DeeefmleÙeeb

A-2.7 Asset Quality

A-2.7.1  Non Performing Assets

A. Movement of NPAs 
( ` keâjesÌ[ ceW / ` in Crores)
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›eâceebkeâ
Sl. 
No. 

#es$e Sector #es$e ceW kegâue Deef«eceeW ceW SveheerS keâe ØeefleMele
Percentage of NPAs to Total 

Advances in that sector 

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 ke=âef<e SJeb mecyeæ ieefleefJeefOeÙeeb Agriculture & allied activities 5.15 4.91

2 GÅeesie (ceeF›eâes SJeb ueIeg, ceOÙece SJeb yeÌ[s) Industry (Micro & small, Medium and Large) 5.11 3.31

3 mesJeeSb Services 4.84 5.27

4 JÙeefòeâiele $e+Ce Personal Loans 5.71 6.87

C) Sector-wise NPAs

eqJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

kegâue DeeefmleÙeeb Total Assets 2,31,551.92 1,65,731.12

kegâue Sve heer S Total NPAs 2,021.76 1,431.76

kegâue jepemJe Total Revenue 4,980.63 4,950.58

D)  Overseas Assets, NPAs and Revenue

( ` keâjesÌ[ ceW / ` in Crores)

ie)  #es$eJeej SveheerS

Ie)  efJeosMeer DeeefmleÙeeb, SveheerS leLee jepemJe

 efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(v) lekeâveerkeâer DeheefueefKeleeW keâe mebÛeueve  (v) Movement of Technical Write offs

1 DeØewue 2013 keâes lekeâveerkeâer/efJeJeskeâmeccele 
DeheefueefKele keâer ieF& jeefMeÙeeW keâe ØeejbefcYekeâ 
Mes<e

Opening Balance of Technical / 
Prudential written-off account as at 
April 01st , 2013

5,205.33 3,272.91

pees[W : Je<e& kesâ oewjeve lekeâveerkeâer/efJeJeskeâmeccele 
DeheefueefKele jeefMe

Add : Technical / Prudential write-of 
during the year

1,040.25 2,308.54

Ghe Ùeesie (S) Sub Total (A) 6,245.58 5,581.45

IešeSb : Je<e& kesâ oewjeve lekeâveerkeâer/
efJeJeskeâmeccele DeheefueefKele jeefMeÙeeW keâer Jemetueer 
(yeer)

Less : Recoveries made from 
previously technical / prudential 
written off accounts during the year 
(B)

647.00 376.12

31 ceeÛe& 2014 keâes Deefvlece Mes<e 
(S-yeer)

Closing Balance as at March 31st, 
2014
(A-B)

5,598.58 5,205.33
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A-2.7.3 Details of financial assets sold to Securitization/ 
Reconstruction Company or Asset Reconstruction

 ( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) KeeleeW keâer mebKÙee No. of accounts 23 -

(ii) Smemeer/Deejmeer keâes yesÛes ieS KeeleeW keâer
kegâue keâercele (ØeeJeOeeveeW keâe vesš)

Aggregate value (net of provisions) of 
accounts sold to SC / R C

253.64 -

(iii) kegâue ØeefleHeâue Aggregate consideration 522.21 -

(iv) DeejbefYekeâ Je<eeX ceW Debleefjle KeeleeW kesâ mebyebOe ceW 

Jemetuee ieÙee Deefleefjòeâ ØeefleHeâue

Additional consideration realized in respect 
of accounts transferred in earlier years

0.00 -

(v) Megæ yener keâercele hej kegâue ueeYe / neefve Aggregate gain/loss over net book value 268.57 -

keâ- 2.7.3 ØeefleYeteflekeâjCe/hegveie&"ve keâcheveer DeLeJee Deeefmle hegveie&"ve kesâ efueS yesÛeer 
ieF& efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe

efJeJejCe Particulars Ûeeuet Je<e&
Current Year 

efheÚuee Je<e&
Previous Year

1. keâ. Je<e& kesâ oewjeve Kejeros ieS KeeleeW keâer mebKÙee 1. (a) No. of accounts purchased during 
the year

- -

Ke. mece«e yekeâeÙee (b) Aggregate outstanding - -

2. keâ. FveceW mes Je<e& kesâ oewjeve hegveie&ef"le KeeleeW 
keâer mebKÙee

2. (a) Of these, number of accounts 
restructured during the year

- -

Ke. mekeâue yekeâeÙee (b) Aggregate outstanding - -

efJeJejCe Particulars Ûeeuet Je<e&
Current Year 

efheÚuee Je<e&
Previous Year

1. yesÛes ieS KeeleeW keâer mebKÙee 1. No. of accounts sold 23 -

2. mece«e yekeâeÙee 2. Aggregate outstanding 671.28 -

3. mece«e ØeefleHeâue Øeeefhle 3. Aggregate consideration received 522.21 -

keâ-2.7.4 Kejeroer ieF& / yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe

keâ. Kejeroer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW kesâ efJeJejCe : 

Ke. yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe : 

A-2.7.4 Details of non-performing financial assets purchased/sold

A.  Details of non-performing financial assets 
purchased:

(` keâjesÌ[ ceW / ` in Crores)

B.  Details of non-performing financial assets sold:

( ` keâjesÌ[ ceW / ` in Crores)

A-2.7.5 Provisions on Standard Asset
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

DeejyeerDeeF& ceeveoC[eW kesâ Devegmeej ceevekeâ DeeefmleÙeeW kesâ 

efueS ØeeJeOeeve

Provisions towards Standard Assets as 
per RBI norms

2,401.45 1,820.38

keâ-2.7.5 ceevekeâ DeeefmleÙeeW hej ØeeJeOeeve
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keâ-2.7.6 peceeDeeW, Deef«eceeW, Skeämehees]pej leLee SveheerS keâe kesâvõerkeâjCe 

 keâ) peceeDeeW keâe kesâvõerkeâjCe

  Ke) Deef«eceeW keâe kesâvõerkeâjCe 

 ie) Skeämehees]pej keâe kesâvõerkeâjCe

A-2.7.6 Concentration of Deposits, Advances, Exposures and 
NPAs 

 a) Concentration of Deposits 
 ( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme meyemes yeÌ[s peceekeâlee&DeeW keâer kegâue peceeSb Total Deposits of twenty largest depositors 44,417.01 49,049.33

yeQkeâ keâer kegâue peceeDeeW ceW yeerme meyemes yeÌ[s peceekeâlee&DeeW keâer 
peceeDeeW keâe ØeefleMele

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the bank 

7.81 10.35

 b)  Concentration of Advances
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme meyemes yeÌ[s $e+efCeÙeeW keâes efoS ieS kegâue $e+Ce Total Advances to twenty largest borrowers 40,803.08 49,035.28

yeQkeâ kesâ kegâue Deef«eceeW ceW yeerme meyemes yeÌ[s $e+efCeÙeeW keâes efoS 
ieS Deef«eceeW keâe ØeefleMele

Percentage of Advances to twenty largest 
borrowers to Total Advances of the bank 

10.09 9.53

  c)  Concentration of Exposures 
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme meyemes yeÌ[s $e+efCeÙeeW / «eenkeâeW keâe kegâue Skeämehees]pej Total Exposure to twenty largest borrowers/
customers 

54,180.12 51,573.39

yeerme meyemes yeÌ[s $e+efCeÙeeW / «eenkeâeW keâes yeQkeâ kesâ kegâue 
Skeämehees]pej keâe ØeefleMele

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposure of 
the bank on borrowers/customers  

8.52 8.16

 Ie) SveheerS keâe kesâvõerkeâjCe

 *) ØeeJeOeeve keâJejspe Devegheele

 d) Concentration of NPAs
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

Ûeej yeÌ[s SveheerS KeeleeW ceW kegâue Skeämeheespej Total Exposure to top four NPA accounts 1,237.90 1,067.66

 e) Provision Coverage Ratio

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

mekeâue SveheerS ceW ØeeJeOeeve (heermeerDeej) keâJejspe Devegheele 
(lekeâveerkeâer yeóekeâjCe meefnle)

Provision Coverage Ratio (PCR) 65.45% 68.24%
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keâ-2.8 JÙeeJemeeefÙekeâ Devegheele A.2.8 Business Ratios

efJeJejCe Particulars Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous Year

(i) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
yÙeepe DeeÙe

Interest Income as a percentage to 
Average Working Funds

6.76 7.34

(ii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
iewj-yÙeepe DeeÙe

Non-interest income as a Percentage to 
Average Working Funds

0.78 0.76

(iii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
heefjÛeeueve ueeYe

Operating Profit as a percentage to Average 
Working Funds

1.61 1.88

(iv) DeeefmleÙeeW hej ØeefleHeâue Return on Assets 0.75 0.90

(v) Øeefle keâce&Ûeejer JÙeJemeeÙe (keâesj pecee leLee Deef«ece) 
(` keâjesÌ[ ceW)

Business (Core Deposits plus advances) per 
employee (`in Crores)

  18.65 16.89

(vi) Øeefle keâce&Ûeejer ueeYe (` keâjesÌ[ ceW) Profit per employee (`in Crores) 0.10 0.10

A. 2.9 Asset Liability Management Maturity pattern of certain 
items of assets and liabilities

  ( ` keâjesÌ[ ceW / ` in Crores)

keâ-2.9 DeeefmleÙeeW Deewj osÙeleeDeeW keâe ØeyebOeve DeeefmleÙeeW Deewj osÙeleeDeeW keâer kegâÚ 
ceoeW keâe heefjhekeäJelee mJe®he

1 efove
Day 1

2 mes  
7 efove

2 to  
7 days

8 mes  
14 efove

8 to  
14 days

15 mes  
28 efove

15 to  
28 days

29 efove mes 
3 ceen

29 days to 
3 months

3 cenerveeW mes 
pÙeeoe leLee 6 

cenerveeW lekeâ
Over 3 

months & up 
to 6 months

6 cenerveeW mes 
pÙeeoe leLee 
1 Je<e& lekeâ

Over 6 
months & 

up to 1 year

1 Je<e& mes 
pÙeeoe leLee 
3 Je<e& lekeâ 

Over 1 year 
& up to 3 

years

3 Je<e& mes 
pÙeeoe leLee 
5 Je<e& lekeâ

Over 3 
years & up 
to 5 years

5 Je<e& mes 
DeefOekeâ
Over 5 
years

kegâue
Total

pecee jeefMeÙeeb Deposits
18184.76
(5142.66)

36129.02
(23513.87)

21376.70
(15185.67)

23328.94
(18126.44)

66860.86
(64889.29)

56233.86
(52890.56)

148437.28
(131681.42)

110191.01
(82863.02)

9630.55
(18095.14)

78521.81
(61493.20)

568894.79
(473881.27)

Deef«ece Advances
3581.32

(4634.37)
15804.50
(8268.57)

6900.05
(10881.41)

16250.56
(9225.00)

59580.87
(44232.88)

46711.54
(36542.22)

29635.90
(30267.28)

106523.95
(95296.65)

33758.64
(36705.42)

78258.48
(52131.98)

397005.81
(328185.77)

efveJesMe Investments
947.80

(2605.83)
2096.30

(1935.87)
352.54

(715.14)
3713.70
(588.39)

5104.99
(9609.82)

943.13
(3395.63)

3882.13
(2764.66)

11854.03
(16614.87)

14646.31
(13800.94)

72571.74
(69368.43)

116112.66
(121399.59)

GOeej Borrowings
363.29

(476.86)
3676.87
(484.49)

451.74
(269.34)

119.95
(549.05)

3802.72
(2385.78)

2691.44
(3506.20)

2439.41
(1880.69)

7442.40
(5112.73)

1800.44
(5969.16)

14024.70
(5944.99)

36812.96
(26579.28)

efJeosMeer 
cegõe DeeefmleÙeeb

Foreign 
Currency
assets

23325.40
(14200.86)

14675.28
(7964.35)

9336.71
(4957.19)

17181.73
(12502.61)

47354.80
(38947.18)

49668.57
(33395.54)

20188.25
(15676.21)

33362.83
(21842.87)

12223.77
(16457.82)

8859.31
(6871.62)

236196.66
(172816.26)

efJeosMeer 
cegõe osÙeleeSb

Foreign 
Currency 
liabilities

15856.78
(3555.68)

23246.72
(17430.51)

11833.02
(8384.56)

15844.92
(11463.65)

39411.49
(30088.97)

27650.75
(24897.52)

41452.11
(30426.44)

45415.91
(11107.99)

7263.73
(18837.03)

9011.56
(3779.70)

236989.97
(159972.03)

•  keâes…keâ ceW efoS ieS DeebkeâÌ[s efHeÚues Je<e& keâer mebKÙeeSb nQ. Figures in bracket denote previous year numbers
• DeeeqmleÙeeW SJeb osÙeleeDeeW keâe efJeYeepeve ‘’ «eghe Deeeqmle osÙelee heÇyebOeve veerefle 2013’’ kesâ Devegmeej efkeâÙee ieÙee nw. The distribution of Assets and Liabilities 

has been done as per the  “ Group Asset Liability Management Policy-2013” of the Bank
• kegâue DeefieÇceeW keâer ieCevee ceW øeeJeOeeveeW SJeb DevÙe keâšewefleÙeeW keâe efJeYeepeve mekeâue ceevekeâ DeefieÇceeW kesâ Devegheele ceW efkeâÙee ieÙee nw. The Distribution of provisions 

and other deductions, while arriving at the net advances, has been done in proportion to the gross Standard Advances.
• efJeosMeer cegõe keâer osÙeleeDeeW keâe efJeYeepeve cetue osÙelee efJeYeepeve kesâ Devegheele ceW efkeâÙee ieÙee nw. Distribution of of provision on foreign currency liabilities 

has been done in proportion to the distribution of the parent liability.
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keâ-2.10 Skeämeheespej A-2.10 Exposure

keâ-2.10.1 efjÙeue Smšsš #es$e ceW Skeämeheespej A-2.10.1 Exposure to Real Estate Sector

 ( ` keâjesÌ[ ceW / ` in Crores)

ßesCeer Category
Ûeeuet Je<e&

Current Year

efheÚuee Je<e&

Previous Year

keâ)  ØelÙe#e Skeämeheespej a) Direct exposure 

(i) DeeJeemeerÙe yebOekeâ — (i) Residential Mortgages – 

DeeJeemeerÙe mebheefòe, pees keâpe&oej kesâ mJeeefcelJe ceW nw / nesieer Ùee 
efkeâjeS hej nw, keâes yebOekeâ jKeles ngS hetCe& megjef#ele keâpe&,

FveceW mes JÙeefòeâiele DeeJeeme $e+Ce heÇeLeefcekeâlee heÇehle DeefieÇceeW ceW 
Meeefceue keâjves nsleg hee$e nQ.

Lending fully secured by mortgages on residential 
property that is or will be occupied by the borrower 
or that is rented; 

Of which Individual housing loans eligible for 
inclusion in priority sector

22,362.51

(12,548.45)

17,702.43

(10,535.17)

(ii) JeeefCeefpÙekeâ efjÙeue Smšsš ii) Commercial Real Estate – 9,644.37 6,727.22

JeeefCeeqpÙekeâ efjÙeue Smšsš hej yebOekeâ Éeje megjef#ele 
keâpe& (keâeÙee&ueÙe YeJeve, efjšsue mhesme, ceušer hehe&me 
keâcee|MeÙeue heefjmej, yengheefjJeej DeeJeemeerÙe YeJeve, yeng 
efkeâjeSoej keâcee|MeÙeue heefjmej, DeewÅeesefiekeâ Ùee JesÙej 
neGme mhesme, nesšue, peceerve, DeefOeieÇnCe, efJekeâeme 
leLee efvecee&Ce keâeÙe& Deeefo) Skeämehees]pej ceW iewj efveefOe 
DeeOeeefjle (SveSHeâyeer) meerceeSb Meeefceue nes mekeâleer nQ.

Lending secured by mortgages on commercial 
real estates (office buildings, retail space, multi-
purpose commercial premises, multi-family 
residential buildings, multi-tenanted commercial 
premises, industrial or warehouse space, hotels, 
land acquisition, development and construction, 
etc.). Exposure would also include non-fund based 
(NFB) limits; 

(iii) yebOekeâ Ùegòeâ heÇefleYetefleÙeeW ceW efveJesMe (Sce yeer Sme) leLee 
DevÙe heÇefleYeteflele Skeämeheespej

(iii) Investments in Mortgage Backed Securities 
(MBS) and other securitised exposures – 

keâ. DeeJeemeerÙe a. Residential, 25.17 14.98

Ke. JeeefCeefpÙekeâ efjÙeue Smšsš b. Commercial Real Estate. 941.28 43.83

Ke)  DeØelÙe#e Skeämeheespej b)  Indirect Exposure

efveefOe DeeOeeefjle leLee iewj efveefOe DeeOeeefjle Skeämeheespej Fund based and non-fund based exposures 

(i) vewMeveue neGeEmeie yeQkeâ (SveSÛeyeer) leLee (i) National Housing Bank (NHB) 38.62 60.91

(ii) DeeJeeme efJeòe kebâheefveÙeeb (SÛeSHeâmeer) (ii) Housing Finance Companies (HFCs) 10,694.93 6,312.11

efjÙeue Smšsš #es$e ceW kegâue Skeämeheespej Total Exposure to Real Estate Sector 43,706.88 30,861.48
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keâ-2.10.2 Hebtpeer yeepeej ceW $e+Ce peesefKece A- 2.10.2  Exposure to Capital Market
 ( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current 

Year

efheÚuee Je<e&
Previous 

Year

(i) FefkeäJešer MesÙeme&, HeefjJele&veerÙe yeeb[eW, HeefjJele&veerÙe ef[yeWÛejeW 
leLee FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[ keâer ÙetefvešeW, 
efpevekesâ keâe@jheme keâeHeexjsš $e+Ce ceW Deueie mes efveJesMe veneR 
efkeâS ieS neW, ceW ØelÙe#e efveJesMe

(i) Direct investment in equity shares, convertible 
bonds, convertible debentures and units of 
equity-oriented mutual funds the corpus of 
which is not exclusively invested in corporate 
debt; 

1,854.52 1,782.26

(ii) MesÙejeW/yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe ØeefleYetefleÙeeW keâer  
SJe]pe ceW Deef«ece DeLeJee MesÙejeW (DeeF&heerDees/F&SmeDeesheer), 
heefjJele&veMeerue yeeb[eW, heefjJele&veMeerue ef[yeWÛejeW leLee FefkeäJešer 
DeeOeeefjle cÙetÛegDeue Hebâ[ keâer ÙetefvešeW ceW efveJesMe kesâ efueS 
JÙeefòeâÙeeW keâes efveyeËOe DeeOeej hej efoS ieS Deef«ece

(ii) Advances against shares/bonds/ debentures 
or other securities or on clean basis to 
individuals for investment in shares (including 
IPOs/ESOPs), convertible bonds, convertible 
debentures, and units of equity-oriented 
mutual funds;

24.72 65.03

(iii) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS Deef«ece peneb MesÙejeW 
DeLeJee HeefjJele&veerÙe yeeb[eW DeLeJee HeefjJele&veerÙe ef[yeWÛejeW 
DeLeJee FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[ keâer ÙetefvešeW keâes 
HeÇeLeefcekeâ HeÇefleYetefle kesâ ¤He ceW efueÙee ieÙee nw.

(iii) Advances for any other purposes where 
shares or convertible bonds or convertible 
debentures or units of equity oriented mutual 
funds are taken as primary security;

0.06 27.10

(iv) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS Gme meercee lekeâ Deef«ece, 
peesefkeâ MesÙejeW, heefjJele&veMeerue yeeb[eW DeLeJee HeefjJele&veerÙe 
ef[yeWÛejeW DeLeJee FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[ keâer 
ÙetefvešeW keâer mebheeefMJe&keâ ØeefleYetefle mes mebjef#ele nw; DeLee&le 
peneb efkeâ MesÙejeW/HeefjJele&veerÙe yeeb[eW/HeefjJele&veerÙe ef[yeWÛejeW/
FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[eW kesâ DeueeJee ueer ieÙeer 
HeÇeLeefcekeâ HeÇefleYetefle Hetjer lejn mes DeefieÇceeW keâes keâJej veneR 
keâj HeeÙeer nw. 

(iv) Advances for any other purposes to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures 
or units of equity oriented mutual funds i.e. 
where the primary security other than shares/
convertible bonds/convertible debentures/
units of equity oriented mutual funds `does 
not fully cover the advances

138.34 875.18

(v) mše@keâ yeÇeskeâjeW keâes peceeveleer leLee iewj peceeveleer DeefieÇce 
leLee mše@keâ yeÇeskeâjeW leLee ceekexâš ceskeâj keâer Deesj mes peejer 
ieejbefšÙeeb

(v) Secured and unsecured advances to 
stockbrokers and  guarantees issued on 
behalf of stockbrokers and market makers

125.84 351.95

(vi) keâeHeexjsš keâes MesÙejeW/yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe 
HeÇefleYetefleÙeeW DeLeJee DeHeves mebmeeOeveeW kesâ yeÌ{ves keâer HeÇlÙeeMee 
ceW veÙeer kebâHeefveÙeeW keâer FefkeäJešer keâes HeÇesceesšj kesâ DebMeoeve kesâ 
efueS efveyeb&Oe DeeOeej Hej mJeerke=âle efkeâS ieS DeefieÇce

(vi) Loans sanctioned to corporates against the 
security of shares / bonds/debentures or 
other securities or on clean basis for meeting 
promoter’s contribution to the equity of new 
companies in anticipation of raising resources;

1.77 -

(vii) mebYeeefJele FefkeäJešer HeÇJeen/efveie&ceeW keâer SJepe ceW kebâHeefveÙeeW keâes 
hetjkeâ (efyeÇpe) $e+Ce

(vii) Bridge loans to companies against expected 
equity flows/issues;

1.10 -

(viii) MesÙejeW DeLeJee HeefjJele&veerÙe yeeb[eW/ef[yeWÛejeW DeLeJee FefkeäJešer 
DeeOeeefjle cÙetÛegDeue Hebâ[ kesâ HeÇeLeefcekeâ cegöeW kesâ yeejs ceW yeQkeâeW 
Éeje keâer ieF& neceeroejer ØeefleyeæleeSb

(viii) Underwriting commitments taken up by the 
banks in respect of primary issue of shares or 
convertible bonds or convertible debentures 
or units of equity oriented mutual funds;

0.00 -

(ix) ceeefpe&ve š^sef[bie kesâ efueS mše@keâ yeÇeskeâjeW keâes efJeòe HeÇoeve 
keâjvee

(ix) Financing to stockbrokers for margin trading 2.94 2.06

(x) JeWÛej hetbpeer efveefOeÙeeW (Hebpeerke=âle leLee iewj Hebpeerke=âle) keâe 
peesefKece

(x) All exposures to Venture Capital Funds (both 
registered and unregistered) 

865.89 779.24

Hetbpeer yeepeej ceW kegâue peesefKece Total Exposure to Capital Market 3,015.18 3,882.82

hetbpeer yeepeej ceW ` 3015.18 keâjesÌ[ keâe $e+Ce kegâue $e+Ce keâer meercee jeefMe ` 12,285.68 keâjesÌ[ kesâ Yeerlej nw. (DeLee&le 31.03.2013 keâes yeQkeâ keâer Megæ ceeefueÙele ` 30714.19 keâjesÌ[ 
keâe 40%). hetbpeer yeepeej ceW heÇlÙe#e SkeämeHeesÌpej ` 2748.13 keâjesÌ[ nw Deewj efoveebkeâ 31.03.2013 keâes yeQkeâ keâer efveJeue ceeefueÙele ` 6142.84 keâjes[ keâe 20% DeLee&le ` 26203.67  
keâjes[ keâer meercee kesâ Yeerlej nw.

The exposure to Capital Market of ` 3015.18 Crores is within the limit of `12,285.68 Crores (i.e. 40% of Bank’s Net worth of 
` 30714.19 Crores as on 31.03.2013). The direct exposure to Capital Market is ` 2748.13 Crores and is within the limit of  
` 6142.84 crores i.e. 20% of the Bank’s net worth of ` 26,203.67 crores as on 31.03.2013.
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keâ-2.10.3    peesefKece ßesCeerJeej osMeerÙe Skeämehees]pej A- 2.10.3  Risk Category wise Country Exposure
 ( ` keâjesÌ[ ceW / ` in Crores)

ßesCeer Category 31 ceeÛe& 2014 keâes 
Skeämehees]pej (vesš)

Exposure  
(net) as on 31st 

March 2014 

31 ceeÛe& 2014
keâes ØeeJeOeeve
Provision 

held as on  
31st March 

2014

31 ceeÛe& 2013
keâes Skeämehees]pej (vesš)

Exposure  
(net) as on  
31st March 

2013

31 ceeÛe& 2013
keâes ØeeJeOeeve
Provision 

held as on 
31st March 

2013

cenlJenerve Insignificant 39,005.81 16.34 27,244.70 19.61

vÙetve Low 42,533.67 28.38 15,260.64 16.05

ceOÙe Moderate 1,709.58 -- 1,126.05 --

GÛÛe High 2,663.53 -- 1,844.36 --

DeefOekeâ GÛÛe Very High 477.34 -- 17.48 --

meerefcele Restricted 2.92 -- 0.81 --

$e+Ce mes Flej Off-credit 2.19 -- 2.53 --

De-cetuÙeebefkeâle Not Rated 0.00 -- 20.96 --

kegâue Total 86,395.04 44.72 45,517.53 35.66

A- 2.10.4 Single Borrower Limit (SBL)/ Group Borrower Limit 
 (GBL) exceeded by the bank

 ( ` keâjesÌ[ ceW / ` in Crores)

keâ-2.10.4   yeQkeâ Éeje Skeâue $e+Ceer meercee (SmeyeerSue) mecetn $e+Ceer meercee (peeryeerSue)  
    ceW DeeefOekeäÙe

keâ-2.10.5    iewjpeceeveleer Deef«ece jeefMe

 Ssmes DeefieÇceeW efpeveceW nkeâoejer, ueeFmeWme, heÇeefOekeâej Deeefo hej heÇYeej nsleg 
Decetle& heÇefleYetefleÙeeb peceevele kesâ ¤he ceW ueer ieF& nw, keâer jeefMe `333.35    
keâjesÌ[ (iele Je<e& ` 333.35 keâjes[) nw Deewj GvnW iewj peceeveleer DeefieÇceeW kesâ 
Yeeie kesâ ¤he ceW oMee&Ùee ieÙee nw pewmee efkeâ legueve he$e keâer DevegmetÛeer 9 ceW 
GequueefKele nw. kegâue iewj peceeveleer DeefieÇceeW ceW Ssmes DeefieÇceeW keâe DebMe 0.61% 
(iele Je<e& 0.79%) nw. cetuÙeebkeâve efjHeexš efoveebkeâ 31 efomebyej 2010 kesâ 
Devegmeej Decetle& mebHeeefMJe&keâ cetuÙeebkeâve ` 3268.14 keâjes[ keâer ieF& nw.

Je<e& 
Year

$e+Ceer keâe veece 
Name of the borrower

Skeâue keâpe&oej
Skeämehees]pej meercee

Single Borrower 
Exposure Limit

kegâue efveOee&efjle
meercee 

Total Limit 
Sanctioned

31 ceeÛe&
keâes Mes<e

Balance as on 
31st March

2013-14 - - - -

2012-13 - - - -

Je<e& 
Year

$e+Ceer keâe veece 
Name of the borrower

mecetn keâpe&oej
Skeämehees]pej meercee

Group Borrower 
Exposure Limit

kegâue efveOee&efjle
meercee 

Total Limit 
Sanctioned

31 ceeÛe&
keâes Mes<e

Balance as on 
31st March

2013-14 - - - -

2012-13 - - - -
A-2.10.5 Amount of Unsecured Advances

The amount of advances, for which intangible securities, such 
as charge over the rights, licenses, authority etc. have been 
taken as security is ` 333.35 crores (previous year ` 333.35 
Crores) and the same has been classified as unsecured, 
forming part of unsecured advances as reflected in schedule 
9 of the balance sheet. Such advances to total unsecured 
advances are 0.61 % (previous year 0.79%). The intangible 
collateral valued at ` 3268.14 crores as per valuation report 
dated 31st December 2010.

                                                                                                        ( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous year

mebheefòe keâj SJeb DeemLeefiele keâj meefnle kesâ keâjeW nsleg heÇeJeOeeve Provision for Tax including Wealth tax &  
deferred tax

1,540.34 904.33

IešeSb – efheÚues Je<eeX mes mebyebefOele keâj heÇeJeOeeveeW keâe efjJeme&ue Less reversal of Tax Provisions relating to 
previous years

584.11 553.82

keâj kesâ efueS vesš ØeeJeOeeve net provision for tax 956.23 350.51

keâ-2.11 efJeefJeOe A-2.11 Miscellaneous

keâ-2.11.1 Je<e& kesâ oewjeve keâjeOeeve nsleg efkeâS ieS ØeeJeOeeve keâer jeefMe A-2.11.1 Amount of Provisions for Taxation during the year
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ØeeÙeesefpele SmeheerJeer keâe veece Name of the SPV sponsored

Iejsuet  Domestic efJeosMeer Overseas

MetvÙe / NIL MetvÙe / NIL

keâ-2.11.2 YeejleerÙe efj]peJe& yeQkeâ Éeje ueieeS ieS ob[ keâe ØekeâšerkeâjCe 
 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve yeQkeâ hej yeQeEkeâie efJeefveÙece DeefOeefveÙece 

1949 keâer efkeâmeer Yeer Dehes#ee keâer DeJensuevee veneR keâer ieF& nw Deewj iewj 
Devegheeuevee kesâ efueS yeQkeâ hej keâesF& oC[ veneR ueieeÙee ieÙee nw. leLeeefhe 
YeejleerÙe efj]peJe& yeQkeâ kesâ keâjWmeer Ûesmš mes mecyeæ efJeefYeVe efveÙeceeW leLee 
kesâJeeÙemeer ceeveoC[eW keâe heeueve ve nes heeves kesâ keâejCe yeQkeâ ves efJeòeerÙe Je<e& 
2013-14 kesâ oewjeve ` 3.34 keâjes[ keâer hewveušer keâe Yegieleeve efkeâÙee.

keâ-2.11.3 ØeeÙeesefpele SmeheerJeer Dee@Heâ yewueWme Meerš (efpemes uesKee ceevekeâeW kesâ Devegmeej 

mecesefkeâle efkeâÙee peevee nw)

keâ-2.11.4 heÇefleYetleerkeâjCe

S.No. efJeJejCe Particulars mebKÙee/ jeefMe (`keâjesÌ[ ceW)
No. / Amount (̀  in crores)

1. heÇefleYetleerkeâjCe DeblejCe kesâ efueS yeQkeâ Éeje heÇeÙeesefpele 

SmeheerJeer keâer mebKÙee

No. of SPVs sponsored by the bank for 
Securitization transaction

MetvÙe
NIL

2. yeQkeâ Éeje heÇeÙeesefpele SmeheerJeer keâer yener kesâ Devegmeej 
heÇefleYetleerkeâjCe DeeeqmleÙeeb keâer kegâue jeefMe

Total amount of Securitized assets as per 
books of the SPVs sponsored by the Bank

3. leguevehe$e keâer efleefLe keâes vÙetvelece OeejCe DeeJeMÙekeâlee 
(SceDeejDeej) kesâ Devegheeueve kesâ efueS yeQkeâ Éeje heÇefleOeeefjle 
peesefKece keâer kegâue jeefMe
keâ) leguevehe$eslej peesefKece 
 cetue Ieeše
 DevÙe
Ke) leguevehe$e keâe peesefKece
 cetue Ieeše
 DevÙe

Total amount of exposures retained by the 
bank to comply with minimum retention 
requirement (MRR) as on the date of 
Balance Sheet
a) Off-balance sheet exposures
  First Loss
 Others
b) On balance sheet exposures
 First Loss
 Others

4. SceSceDeej kesâ DeueeJee heÇleerYetleerkeâjCe DeblejCe mes peesefKece 
keâer jeefMe
keâ) leguevehe$eslej peesefKece 
  i) Deheves heÇefleYetleerkeâjCe mes peesefKece 
  cetue Ieeše
  DevÙe Ieeše 
 ii) le=leerÙe he#e heÇefleYetleerkeâjCe mes peesefKece 
   cetue Ieeše
   DevÙe Ieeše

Ke) leguevehe$e keâe peesefKece

  i) Deheves heÇefleYetleerkeâjCe mes peesefKece cetue Ieeše
  DevÙe Ieeše 

 ii) le=leerÙe he#e heÇefleYetleerkeâjCe mes peesefKece 

   cetue Ieeše

  DevÙe Ieeše

Amount of Exposures to securitisation 
transactions other than MRR
a) Off-balance sheet exposures
 i) Exposures to own securitisations  
  First Loss
  Loss/Others
 ii) Exposures to third party 
  securitisations
  First Loss
  Others

b) On–balance sheet exposures

 i) Exposures to own securitisations  
  First Loss
  Loss/Others
 ii) Exposures to third party 
  securitisations
  First Loss
  Others

A-2.11.2 Disclosure of penalties imposed by RBI
 During the financial year 2013-14, the Bank has not 

been subjected to any penalty for contravention or 
non-compliance with any requirement of the Banking 
Regulation Act, 1949.  However, under various rules of 
RBI related to Currency chest and non-compliance of 
KYC norms, the Bank has paid penalty of ` 3.34 crores 
during the financial year 2013-14.

A-2.11.3  Off-balance sheet SPVs sponsored (which are required 
to be consolidated as per accounting norms)

A-2.11.4  Securitisation
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efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeve (Megæ øeuesefKele) Provision for depreciation on investment (net of written 
back)

198.60 225.45

yeósKeeles [eues ieS DeMeesOÙe $e+CeeW/SveheerS kesâ

efueS ØeeJeOeeve (Megæ øeuesefKele)

Bad debts written off / Provision made towards NPA 
(net of written back)

2,935.16 3,067.02

ceevekeâ DeeefmleÙeeW nsleg ØeeJeOeeve Provision for standard assets 535.04 393.80

keâj nsleg ØeeJeOeeve DeemLeefiele keâjeW,

Deewj mebheoe keâj meefnle (Megæ øeefleJeefle&le øeeJeOeeve)

Provision for taxes including deferred taxes, and Wealth 
tax (net of reversal of provisions)

956.23 350.51

DevÙe ØeeJeOeeve leLee DeekeâefmcekeâleeSb Other Provision and Contingencies  

hegveie&ef"le ceevekeâ Je DeJeceevekeâ KeeleeW ceW yÙeepe kesâ

mewef›eâHeâeFme  nsleg ØeeJeOeeve

Provision towards sacrifice of interest in restructured 
standard and sub-standard accounts

32.56 382.42

osMeiele peesefKece ØeyebOeve nsleg ØeeJeOeeve Provision for Country Risk Management 9.06 13.03

keâce&Ûeejer keâuÙeeCe KeÛe& nsleg ØeeJeOeeve Provision for staff welfare expenses 25.00 25.00

DevÙe Others (includes provision for fraud, claim against 
bank, sensitive accounts etc.)

58.29 61.20

kegâue total 4,749.94 4,518.43

keâ-3. ØeeJeOeeveeW Je DeekeâefmcekeâleeDeeW keâe yeÇskeâ Dehe 

keâ-3.1 ueeYe Je neefve Keeles ceW Deeves Jeeues ØeeJeOeeve Je DeekeâefmcekeâleeDeeW keâe  

efJeJejCe Fme Øekeâej nw: 

A-3. Break up of Provisions and Contingencies

A-3.1 The break-up of provisions and contingencies appearing 
in Profit & Loss Account is as under:

( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

keâ. DemLeeÙeer ØeeJeOeeve Keeles ceW DeejefcYekeâ Mes<e a. Opening balance in  the floating 
provisions account 

850.35 850.35

Ke. uesKee Je<e& ceW efkeâS ieS DemLeeÙeer ØeeJeOeeve keâer jeefMe b. The quantum of floating provisions made 
in the accounting year 

- -

ie. uesKee Je<e& kesâ oewjeve efkeâS ieS [^e [eGve keâer
jeefMe

c. Amount of draw down made during the 
accounting year

- -

Ie. DemLeeÙeer ØeeJeOeeve Keeles ceW Debeflece Mes<e d. Closing balance in the floating provisions 
account

850.35 850.35

keâ-3.2 DemLeeÙeer ØeeJeOeeve - JÙeehekeâ ØekeâšerkeâjCe A-3.2 Floating Provisions – Comprehensive Disclosures

( ` keâjesÌ[ ceW / ` in Crores)

keâ- 3.3 Deejef#ele efveefOeÙeeW ceW efiejeJeš ([^e [eGve) A-3.3 Draw Down from Reserves

YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$eebkeâ [eryeerDees[er veb.yeerheer.yeermeer. 
77/21.04.018/2013-14 efoveebkeâ 20 efomecyej 2013 keâer Meleex kesâ 
Deveg®he yeQkeâ ves hetJe& Deejef#ele efveefOe ceW mes ̀ 818.90 keâjesÌ[ keâer DeeefmLeiele 
keâj osÙelee me=efpele keâer nw.

In terms of  Reserve Bank of India Circular no. 
DBOD.no.BP.BC.77/21.04.018/2013-14 dated 20th 
December 2013, the Bank has created deferred 
tax liability of ` 818.90 crores out of past reserves.
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keâ- 4. efMekeâeÙeleeW keâe ØekeâšerkeâjCe A-4. Disclosure of complaints

I. «eenkeâ efMekeâeÙele (SšerSce keâer efMekeâeÙeleW Úes[keâj) I. Customer Complaints (Other than ATM)

efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

(keâ) Je<e& kesâ Meg¤ ceW uebefyele efMekeâeÙeleeW keâer mebKÙee (a) No. of complaints pending at the 
beginning of the year

151 636

(Ke) Je<e& kesâ oewjeve HeÇeHle efMekeâeÙeleeW keâer mebKÙee (b) No. of complaints received during the year 23,350 14,843

(ie) Je<e& kesâ oewjeve efveJeeefjle efMekeâeÙeleeW keâer mebKÙee (c) No. of complaints redressed during the 
year

23,369 15,328

(Ie) Je<e& kesâ Deble ceW uebefyele efMekeâeÙeleeW keâer mebKÙee (d) No. of complaints pending at the end of 
the year

*132  151

* FveceW mes 123 efMekeâeÙeleW (iele Je<e& 142 efMekeâeÙeleW) 30 efoveeW mes keâce hegjeveer nQ. * Out of these 123 nos. of complaints (Previous year 142 
nos.) are pending for less than 30 days.

II. SšerSce mebyebOeer efMekeâeÙeleW   II. ATM Complaints

efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

(keâ) Je<e& kesâ Meg¤ ceW SšerSce mes mebyebOeer uebefyele efMekeâeÙeleeW 
keâer mebKÙee

(a) No. of ATMs complaints pending at the 
beginning of the year

4,190 2,210

(Ke) Je<e& kesâ oewjeve SšerSce mes mebyebOeer HeÇeHle efMekeâeÙeleeW keâer 
mebKÙee 

(b) No. of ATMS complaints received during 
the year

7,55,980 3,16,589

(ie) Je<e& kesâ oewjeve SšerSce mes mebyebOeer efveJeeefjle efMekeâeÙeleeW 
keâer mebKÙee 

(c) No. of ATMs complaints redressed during 
the year

7,51,150 3,12,399

(Ie) Je<e& kesâ Deble ceW SšerSce mes mebyebOeer uebefyele efMekeâeÙeleeW 
keâer mebKÙee

(d) No. of ATMs complaints pending at the 
end of the year

4,830 4,190

III. yeQefkebâie ueeskeâheeue Éeje efoS ieS efveCe&Ùe   II. Awards passed by the Banking Ombudsman 

efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

(keâ) Je<e& kesâ Meg® ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (a) No. of unimplemented Awards at the 
beginning of the year

-- 4

(Ke) Je<e& kesâ oewjeve yeQefkebâie ueeskeâHeeue Éeje efoS ieS
efveCe&ÙeeW keâer mebKÙee

(b) No. of Awards passed by the Banking 
Ombudsman during the year

20 11

(ie) Je<e& kesâ oewjeve keâeÙee&efvJele efveCe&ÙeeW keâer mebKÙee (c) No. of Awards implemented during the 
year

19 15

(Ie) Je<e& kesâ Deble ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (d) No. of unimplemented Awards at the end 
of the year

1 --
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A-5. Status of Letters of Comfort
I     Letters of Comfort (LOC’s) issued during the Current 

Financial Year
 During the current financial year, the Bank has not issued 

any Letter of Comfort to meet the requirements of the 
overseas/domestic regulators while seeking their approval 
for establishing subsidiaries / opening of branches.

II Cumulative position of LOC’s outstanding as on 31.03.2014
 The Bank has issued the following Letter of Comforts

(i) During financial year 2008-09 to meet the requirements 
of the overseas/ domestic regulators while seeking 
their approval for establishing subsidiaries/ opening of 
branches, the Letter of Comfort was issued to Reserve 
Bank of New Zealand for the Bank’s subsidiary in that 
country.  As per audited accounts as on 31.03.2014, 
the deposits of the Subsidiary are ̀  137.92 Crores and 
outside liabilities are ̀  0.83 Crores. The LOC issued by 
Bank of Baroda covers this entire amount of ̀  138.75 
Crores i.e. deposit and outside liabilities. However, 
the net worth of the Subsidiary as on 31.03.2014 is 
` 222.31 Crores and therefore it covers the entire 
deposits and outside liabilities.

(ii) During financial year 2010-11, the Bank has issued 
Letter of comfort to the Bank of Negara Malaysia to 
the extent of the Bank’s 40% shareholding in the joint 
venture Bank–India International Bank (Malaysia) 
Bhd’ (IIBMB). As on 31.03.2014, the deposits of the 
Bank are ` 273.89 Crores and other liabilities are  
` 4.82 Crores i.e. total of ̀  278.71 Crores. The net worth 
of the Subsidiary as on 31.03.2014 is ̀  591.13 crores.

A-6 Income earned for marketing third party products
(` in Crores)

efJeJejCe Nature of Income
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year
peerJeve yeercee heeefueefmeÙeeW keâer efye›eâer nsleg For selling life insurance policies 14.97 18.36

iewj peerJeve yeercee heeefueefmeÙeeW keâer efye›eâer nsleg For selling non life insurance policies 10.25 11.98

cÙetÛÙetDeue Hebâ[ heÇespeskeäšeW keâer efye›eâer nsleg For selling mutual fund projects 3.18 3.17

FeqkeäJešer yeÇeseEkeâie Glheeo Equity broking product 0.29 0.33

yeQkeâMÙeesjWme JÙeJemeeÙe Bancassurance Business 0.00 0.00

B. Disclosure in terms of Accounting Standards (AS) issued 
by the Institute of Chartered Accountants of India (ICAI).

B-1 AS-5 Net Profit or Loss for the period, Prior Period Items 
and Changes in Accounting Policies

 In accordance with new RBI circular DBOD.BP.BC.No. 98/ 
21.04.13/2013-14 dated 26th February, 2014, pertaining 
to financial assets sold to Asset Reconstruction Company 
(ARC)/ Securitization Company, if the sale is at a price 
below the net book value (NBV), (i.e. Book value less 
provisions held) the shortfall is debited to the profit and 
loss account spread over a period of two years. If the 
sale value is higher than the NBV, excess provision is 
reversed to profit & loss account in the year the amounts 
are received as against the existing policy, if the sale is 
at price below the Net Book Value (i.e Book Value Less 
Provision held), the short fall is debited to the profit and 
loss account and if the sale value is higher than the NBV 
surplus is carried forward and utilized to meet the short 
fall/loss on account of subsequent sale of Non Performing 
financial assets. 

keâ-5.  Ûegkeâewleer DeeMJeemeve He$e keâer efmLeefle

(I) Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve peejer Ûegkeâewleer DeeMJeemeve he$e (SueDeesmeer)

 yeQkeâ ves Ûeeuet Je<e& kesâ oewjeve efJeosMeer/osMeerÙe efveÙeecekeâeW Éeje Deheveer Deveg<ebefieÙeeW 
keâer mLeehevee keâjves/MeeKeeDeeW keâes Keesueves kesâ efueS Dehevee Devegceesove Øeehle 
keâjles meceÙe DeeJeMÙekeâleeDeeW keâer hetefle& kesâ meboYe& ceW keâesF& DeeMJeemeve he$e peejer 
veneR efkeâÙee.

(II) 31.03.2014 keâes yekeâeÙee Ûegkeâewleer DeeÕeemeve he$eeW keâer mebÛeÙeer eqmLeefle
 yeQkeâ ves efvecveefueefKele DeeMJeemeve peejer efkeâÙee nw.

(i) efJeòeerÙe Je<e& 2008-09 kesâ oewjeve efJeosMeer/osMeer efJeefveÙeecekeâeW keâer Dehes#eeDeeW 
keâes hetje keâjves kesâ efueS Deveg<ebefieÙeeW keâer mLeehevee / MeeKeeSb Keesueves nsleg Gvemes 
Devegceesove heÇehle keâjves kesâ efueS efj]peJe& yeQkeâ Dee@Heâ vÙetpeerueQ[ keâe Gme osMe ceW 
yeQkeâ keâer Deveg<ebieer kesâ efueS Ûegkeâewleer DeeÕeemeve he$e peejer efkeâÙee ieÙee Lee.  
efo.31.03.2014 kesâ uesKee hejeref#ele uesKeeW kesâ Devegmeej Deveg<ebieer keâer peceeSb 
`137.92 keâjesÌ[ SJeb yeenjer osÙeleeSb `0.83 keâjes[ nw. yeQkeâ Dee@]Heâ yeÌ[ewoe 
Éeje peejer efkeâÙee ieÙee SueDeesmeer `138.75 keâjesÌ[ keâer mecemle jeefMe DeLee&le 
peceejeefMe SJeb yeenjer osÙeleeDeeW keâes keâJej keâjlee nw. leLeeefhe 31.03.2014 
keâes Fme Deveg<ebieer keâer Megæ ceeefueÙele `222.31 keâjesÌ[ nw FmeefueS Ùen mebHetCe& 
pecee jeefMe Deewj yeenjer osÙeleeDeeW keâes keâJej keâjlee nw.

(ii) efJeòeerÙe Je<e& 2010-11 kesâ oewjeve yeQkeâ ves mebÙegòeâ GÅece yeQkeâ – Fbef[Ùee 
FbšjvesMeveue yeQkeâ (ceuesefMeÙee) yeerSÛe[er (DeeF&DeeF&yeerSceyeer) ceW yeQkeâ kesâ 40% 
MesÙejOeeefjlee keâer meercee lekeâ yeQkeâ Dee@]Heâ vesieeje ceuesefMeÙee keâes DeeÕeemeve 
he$e peejer efkeâÙee nw. efoveebkeâ 31.03.2014 keâes yeQkeâ keâer kegâue pecee jeefMe 
`273.89 keâjeÌs[ SJeb DevÙe osÙeleeSb `4.82 keâjeÌs[ DeLee&le kegâue `278.71 
keâjeÌs[ nw. efoveebkeâ 31.03.2014 keâes Fme Deveg<ebieer keâer efveJeue ceeefueÙele 
`591.13 keâjesÌ[ nw

keâ-6 leermejer heešea kesâ GlheeoeW kesâ efJeheCeve mes Dee|pele DeeÙe

Ke.   FbmšeršŸetš Dee@He]â Ûeeš&[& SkeâeGbšsšdme Dee@He]â Fbef[Ùee (DeeF&meerSDeeF&) Éeje peejer 
SkeâeGbefšbie mšQ[[& (SSme) kesâ mebyebOe ceW HeÇkeâšerkeâjCe 

Ke-1 SSme-5 DeJeefOe/hetJe& DeJeefOe ceoeW kesâ efueS efveJeue ueeYe DeLeJee neefve leLee 
uesKeeveerefleÙeeW ceW heefjJele&ve

 Deeefmle hegveefvecee&Ce keâcheveer SDeejmeer/ØeefleYeteflekeâjCe DeefOeefveÙece keâes yesÛeer 
ieF&. efJeòeerÙe DeeefmleÙeeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$eebkeâ 
[eryeerDees[er.yeerheer.yeermeer.meb./98.21.04.13-2013-14 efoveebkeâ 26 heâjJejer 
2014 kesâ Deve®he Ùeefo efye›eâer Megæ yener cetuÙe (SveyeerJeer) mes keâce nw (DeLee&le 
yener cetuÙe-ØeeJeOeeve jeefMe) lees keâce jner jeefMe (Meeš&heâe@ue) oes Je<eeX lekeâ kesâ 
ueeYe neefve Keeles kesâ veeces efkeâÙee peelee nw leLee Ùeefo efye›eâer cetuÙe Megæ efJe›eâer 
cetuÙe mes DeefOekeâ nw lees efJeÅeceeve veerefle kesâ Devegmeej DeeefOekeäÙe ØeeJeOeeve jeefMe 
Øeehle Je<e& kesâ oewjeve ueeYe neefve Keeles ceW efjJeme& keâj oer peeleer nw. Ùeefo efye›eâer 
Megæ efye›eâer cetuÙe (DeLee&le yener cetuÙe-ØeeJeOeeve jeefMe) mes keâce nw lees keâce jner 
jeefMe keâes ueeYe neefve Keeles keâes veeces efkeâÙee peelee nw Deewj Ùeefo efye›eâer cetuÙe 
Megæ yener cetuÙe mes DeefOekeâ nw lees DeeefOekeäÙe jeefMe keâes Deeies ues peeÙee peelee nw 
leLee Fmekeâe GheÙeesie YeefJe<Ùe ceW iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâer efJe›eâer kesâ 
keâejCe jner keâceer/ngF& neefve keâes hetje keâjves kesâ efueS efkeâÙee peelee nw. 
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 During the year the bank has recognized a net gain of 
`4.26 crores in this transaction as per new RBI guidelines.

B-2. (AS-15) Employee Benefits
B- 2.1 The Bank has adopted the Accounting Standard (AS-15) 

issued by ICAI, effective from 07.12.2006.  The standard 
has been revised and notified on 17.12.2007.

B-2.2  GRATUITY
 The Bank pays gratuity to employees who retire or resign 

from Bank’s service, after initial service period of five 
years. Accordingly, the Bank makes contributions to an 
in-house trust, towards funding this gratuity, payable 
every year.  In accordance with the rule of Gratuity Fund, 
actuarial valuation of gratuity liability is calculated based 
on certain assumptions regarding rate of interest, salary 
growth, mortality and staff attrition as per the Projected 
Unit credit actuarial method. The investment of the funds 
is made according to investment pattern prescribed by 
the Government of India.

 The gratuity payable is worked out by way of three 
different schemes and the entitlement is based on what 
is most beneficial to employees.

B- 2.3 PENSION
B. 2.3.1 Bank of Baroda pays pension, a defined benefit plan 

covering the employees who have opted for pension 
and also to the employees joining the bank’s service 
on or after 29.9.1995 but before 01.04.2010. The plan 
provides for a pension on a monthly basis to these 
employees on their cessation from service of the Bank 
in terms of Bank of Baroda (Employees’) Pension 
Regulations, 1995. Employees covered under Bank of 
Baroda (Employees’) Pension Regulations, 1995 are 
not eligible for Bank’s contribution to Provident fund.

B. 2.3.2 New Pension Scheme
 In terms of Bipartite Settlement and Joint Note dated 

27.04.2010 between IBA and Employees Organisations’ 
on extending another option for pension, employees 
joining the services of the Bank on or after 01.04.2010 
are eligible for the Defined Contributory Pension 
Scheme, which was introduced by the Bank in terms of 
the Joint Note / Settlement dated 27.04.2010, similar 
to the one governed by the provisions of New Pension 
Scheme introduced for the employees of Central 
Government w.e.f. 01.01.2004 and as modified from 
time to time. Hence they are not eligible for becoming 
members of Bank’s Provident Fund Scheme and 
Pension Scheme.  In respect of the employees of the 
Bank who have joined the services of the Bank on or 
after 01.04.2010, deduction towards New Pension 
Scheme at the rate of 10% of the basic pay and dearness 
allowance from the salary with a matching contribution 
by the Bank is being made.

B-2.3.3  Prudential Regulatory treatment (reopening of Pension)
 During the financial year 2010-11, the Bank had reopened 

the Pension Option for such of its employees who had 
not opted for the Pension Scheme earlier. As a result of 
exercise of such option by 18,989 number of employees, 
the Bank had incurred a liability of `1,829.90 Crores. 

 In terms of the requirements of AS 15 - Employee 
Benefits, the entire amount of ` 1,829.90 Crores was 
required to be charged to the Profit and Loss Account. 
However, the RBI had issued a circular no. DBOD.

 Je<e& kesâ oewjeve yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ veS efoMee-efveoxMeeW kesâ Devegmeej 
`4.26 keâjesÌ[ keâce keâer Megæ jeefMe Deefpe&le keâer nw.

Ke-2.  keâce&Ûeejer ueeYe (S.Sme.-15)

Ke-1.1 yeQkeâ ves 07.12.2006 mes øeYeeJeer DeeF&meerSDeeF& Éeje peejer uesKee ceevekeâ 
(S.Sme.-15) keâes DeHeveeÙee nw. Ùen ceevekeâ efoveebkeâ 17.12.2007 keâes mebMeesefOele 
SJeb DeefOemetefÛele efkeâÙee ieÙee. 

Ke-2.2  ieÇsÛÙegšer  

  yeQkeâ DeHeves Ssmes keâce&ÛeeefjÙeeW keâes, pees efkeâ yeQkeâ mesJee mes mesJeeefveJe=òe DeLeJee 
mesJeelÙeeie keâjles nQ, ieÇsÛÙegšer keâe  Yegieleeve keâjlee nw. yeQkeâ HeÇlÙeskeâ Je<e& Yegieleeve 
keâer peeves Jeeueer Fme ieÇsÛÙegšer keâer hebâef[ie kesâ efueS Skeâ Deebleefjkeâ vÙeeme keâes 
DebMeoeve jeefMe HeÇoeve keâjlee nw. ieÇsÛÙegšer efveefOe kesâ efveÙeceeW kesâ Deveg¤He yÙeepe 
oj, Jesleve Je=efæ, ce=lÙeg oj Deewj mesJee ÚesÌ[ves Jeeues mšeheâ keâe Devegceeve ueieeles 
ngS, Heefjueef#ele FkeâeF& $e+Ce yeerceebefkeâkeâ Heæefle kesâ DeeOeej Hej ieÇsÛÙegšer osÙelee kesâ 
yeerceebefkeâkeâ cetuÙe keâer ieCevee keâer peeleer nw . 

  efveefOeÙeeW keâe efveJesMe Yeejle mejkeâej Éeje efveOee&efjle efveJesMe Heæefle kesâ 
Devegmeej efkeâÙee peelee nw . 

  Yegieleeve keâer peeves Jeeueer ieÇsÛÙegšer keâer ieCevee 3 efJeefYevve ÙeespeveeDeeW kesâ lejerkesâ 
mes keâer peeleer nw leLee Fmekesâ efueS keâce&ÛeeefjÙeeW kesâ efueS Hee$elee pees keâce&ÛeeefjÙeeW 
kesâ efueS DeefOekeâ ueeYekeâejer nes, Gmekesâ DeeOeej Hej keâer peeleer nw.

Ke-2.3  HeWMeve 

Ke-2.3.1  yeQkeâ Dee@He]â yeÌ[ewoe DeHeves keâce&ÛeeefjÙeeW, efpevneWves HeWMeve keâe efJekeâuHe 
Ûegvee nw Deewj Ssmes keâce&ÛeeefjÙeeW keâes, efpevneWves 29.09.1995 keâes Hejbleg 
01.04.2010 kesâ HetJe& yeQkeâ mesJee ceW keâeÙe&Yeej mebYeeuee nw, GvnW efJeefveefo&<š 
ueeYe leLee mesJee efveJe=efòe Ùeespevee kesâ Debleie&le HeWMeve keâe Yegieleeve 
keâjlee nw. Ùen Ùeespevee keâce&ÛeeefjÙeeW keâes ceeefmekeâ DeeOeej Hej yeQkeâ  
Dee@He]â yeÌ[ewoe (keâce&Ûeejer) HeWMeve efJeefveÙece, 1995 kesâ DeOeerve Gvekesâ yeQkeâ 
ÚesÌ[ves kesâ He§eeled HeWMeve øeoeve keâjves keâer megefJeOee øeoeve keâjleer nw. yeQkeâ  
Dee@He]â yeÌ[ewoe (keâce&Ûeejer) HeWMeve efJeefveÙece, 1995 Debleie&le Meeefceue keâce&Ûeejer 
YeefJe<Ùe efveefOe ceW yeQkeâ kesâ DebMeoeve kesâ efueS Hee$e veneR nw. 

Ke-2.3.2  veF& heWMeve Ùeespevee

  heWMeve keâe ogyeeje efJekeâuhe osves kesâ yeejs ceW YeejleerÙe yeQkeâ mebIe Deewj keâce&Ûeejer 
mebie"veeW kesâ yeerÛe ngS efÉhe#eerÙe mecePeewles Deewj mebÙegòeâ veesš efoveebkeâ 27.04.2010 
kesâ Devegmeej efoveebkeâ 01.04.2010 keâes Ùee Fmekesâ he§eele yeQkeâ keâer mesJee ceW heÇJesMe 
keâjves Jeeues keâce&Ûeejer heefjYeeef<ele DebMeoeÙeer heWMeve Ùeespevee kesâ efueS hee$e nQ pees 
efkeâ yeQkeâ ves mebÙegòeâ veesš/mecePeewles efoveebkeâ 27.04.2010 kesâ Devegmeej Meg¤ keâer 
nw. Ùen Ùeespevee efoveebkeâ 01.01.2004 mes kesâvõerÙe mejkeâej kesâ keâce&ÛeeefjÙeeW kesâ 
efueS Meg¤ keâer ieF& leLee meceÙe-meceÙe hej ÙeLeemebMeesefOele veF& hesMeve Ùeespevee kesâ 
heÇeJeOeeveeW mes ner efveÙebef$ele nesleer nw. Dele: Jes yeQkeâ keâer YeefJe<Ùe efveefOe Ùeespevee leLee 
heWMeve Ùeespevee keâe meomÙe yeveves kesâ efueS hee$e veneR nQ. efoveebkeâ 01.04.2010 
keâes DeLeJee Fmekesâ he§eeled yeQkeâ mesJeeDeeW ceW heÇJesMe keâjves Jeeues yeQkeâ kesâ keâce&ÛeeefjÙeeW 
kesâ mebyebOe ceW kegâue heefjueeqyOeÙeeW mes Jesleve leLee cenbieeF& Yeòes keâer 10% keâer oj mes 
veF& heWMeve Ùeespevee kesâ efueS keâšewleer Deewj Fmekesâ meceleguÙe ner yeQkeâ Éeje DebMeoeve 
efkeâÙee pee jne nw.

Ke-2.3.3 efJeJeskeâhetCe& efJeefveÙeecekeâ heæefle (heWMeve keâe efJekeâuhe) 
  Je<e& 2010-11 kesâ oewjeve yeQkeâ ves Deheves Ssmes kegâÚ keâce&ÛeeefjÙeeW kesâ efueS heWMeve keâe 

efJekeâuhe hegve: efoÙee Lee, efpevneWves hetJe& ceW heWMeve Ùeespevee keâe efJekeâuhe ve efueÙee nes.  
heefjCeecemJe¤he Fme heÇef›eâÙee kesâ ceeOÙece mes 18,989 keâce&ÛeeefjÙeeW ves Ùen efJekeâuhe 
Ûegvee, efpememes yeQkeâ kesâ efueS `.1829.90 keâjesÌ[ keâer osÙeleeSb GlheVe ngF&. 

  SSme-15 keâce&Ûeejer ueeYe mebyebOeer ceevekeâ keâer Dehes#eeDeeW kesâ Devegmeej, ̀ 1829.90 
keâjesÌ[ keâer hetCe& jeefMe ueeYe-neefve Keeles keâes heÇYeeefjle keâer peeleer nw.  leLeeefhe, 
YeejleerÙe efj]peJe& yeQkeâ ves efo.9 HeâjJejer, 2011 keâes meeJe&peefvekeâ #es$e kesâ yeQkeâeW 
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BP.BC.80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and 
Enhancement in Gratuity Limits – Prudential Regulatory 
Treatment, dated February 9, 2011, by which such 
pension amount can be amortised over a period of five 
year. Accordingly, the Bank has charged an amount of 
` 1,463.92.Crores (representing four-fifth of `1,829.90 
Crores) upto March 31, 2014. During the FY 2013-14, 
the Bank charged ` 365.98 crores to profit and loss 
account and the unrecognised balance amount of  
` 365.98 Crores shall be accounted for and charged off 
over the balance period stipulated in the said circular. 
This amount does not include any employee relating to 
separated/ retired employees.

B- 2.4 PROVIDENT FUND
 The Bank is statutorily required to maintain a provident 

fund as a part of its retirement benefits to its employees 
who joined Bank’s service on or before 31.03.2010.  This 
fund is administered by a trust managed by the Bank.  
Each employee contributes 10% of their basic salary 
and eligible allowances and the Bank contributes an 
equal amount to the fund.  The investment of the fund is 
made according to investment pattern prescribed by the 
Government of India. 

B- 2.5 LEAVE ENCASHMENT
 An employee is entitled to encash privilege leave standing 

to his/her credit subject to a maximum of 240 days on the 
date of superannuation/Voluntary Retirement/death.

 However, on resignation, an employee is entitled to get 
encashment to the tune of 50% of the privilege leave 
standing to the credit subject to a maximum of 120 days.

B- 2.6 ADDITIONAL RETIREMENT BENEFIT
 The scheme for additional retirement benefit provides that 

an officer on Retirement/ Voluntary retirement/ Death shall 
be eligible for additional retirement benefit, provided the 
officer had completed-twenty five-years of service in Bank.

 In the same manner, award staff member on Retirement/ 
Voluntary Retirement/ Death shall be eligible for additional 
retirement benefit, provided the staff member had 
completed thirty-years of service in Bank.

 However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation, additional 
retirement benefit shall not be payable irrespective of 
any number of years of service. 

B- 2.7 Disclosures
 Principal Actuarial Assumptions [Expressed as 

Weighted Averages]

Note : The bank has adequately provided for superannuation 
scheme based on the actuarial valuation as per RBI letter dated 
March 24, 2014.                           

kesâ keâce&ÛeeefjÙeeW keâes heWMeve efJekeâuhe hegve: heÇoeve keâjves leLee ieÇspÙegšer meerceeDeeW 
ceW Je=efæ efJeJeskeâhetCe& efveÙeecekeâ heæefle kesâ mebyebOe ceW heefjhe$e meb.[eryeerDees[er.
yeerheeryeermeer.80/21.04.018/2010-11 peejer efkeâÙee Lee. efpemekesâ Éeje Ssmes  
HesbMeve keâer jeefMe keâes HeebÛe Je<ees&b mes DeefOekeâ keâer DeJeefOe lekeâ HeefjMeesefOele efkeâÙee 
pee mekeâlee nw. leovegmeej 31 ceeÛe&, 2014 lekeâ yeQkeâ ves `1463.92 keâjesÌ[ keâer 
jeefMe (`1829.90 keâjesÌ[ keâe 3/5) ueeYe-neefve Keeles keâes heÇYeeefjle keâer nw.  
` 365.98 keâjesÌ[ keâer DeefveOee&efjle Mes<e jeefMe keâe Gòeâ heefjhe$e ceW efJeefvee|o°evegmeej 
Mes<e DeJeefOe ceW efnmeeye ceW efueÙee peeSiee leLee heÇYeeefjle efkeâÙee peeSiee. Fme jeefMe 
ceW efJecegòeâ / mesJeeefveJe=òe efkeâmeer keâce&Ûeejer keâer jeefMe Meeefceue veneR nw.

Ke-2.4  YeefJe<Ùe efveefOe 
  yeQkeâ Dee@He]â yeÌ[ewoe keâes DeHeves keâce&ÛeeefjÙeeW, pees 31.03.2010 keâes DeLeJee Gmemes HetJe& 

mesJee ceW DeeS nQ, kesâ mesJee efveJe=efòe ueeYeeW kesâ Skeâ Yeeie kesâ ¤He ceW YeefJe<Ùe efveefOe keâer 
osKejsKe meebefJeefOekeâ DeeJeMÙekeâlee nw. Fme efveefOe keâe HeÇyebOeve Deebleefjkeâ vÙeeefmeÙeeW Éeje 
efkeâÙee peelee nw. HeÇlÙeskeâ keâce&Ûeejer Éeje Gmekesâ cetue Jesleve SJeb hee$e YeòeeW keâe 10% 
DebMeoeve efkeâÙee peelee nw Deewj yeQkeâ Dee@He]â yeÌ[ewoe Gme jeefMe kesâ yejeyej jeefMe Fme efveefOe 
ceW DebMeoeve keâjlee nw. Fme efveefOe keâe efveJesMe Yeejle mejkeâej Éeje efveOee&efjle efveJesMe 
Heæefle kesâ Devegmeej efkeâÙee peelee nw.

Ke-2.5  Úgóer keâe vekeâoerkeâjCe 

  keâesF& Yeer keâce&Ûeejer DeHeveer DeefOeJeef<e&lee /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg keâer 
leejerKe Hej Gmekesâ Keeles ceW pecee ngF& ÚgefóÙeeW ceW mes DeefOekeâlece 240 efoveeW 
lekeâ keâer Deefpe&le ÚgefóÙeeW keâe vekeâoerkeâjCe HeÇeHle keâjves keâe nkeâoej nw.

 leLeeefHe, mesJee lÙeeie keâer efmLeefle ceW, keâce&Ûeejer pecee Deefpe&le ÚgefóÙeeW ceW 
DeefOekeâlece 120 efoveeW lekeâ ÚgefóÙeeW keâer 50% jeefMe keâe vekeâoerkeâjCe HeÇeHle 
keâjves keâe nkeâoej nw . 

Ke-2.6  Deefleefjkeäle mesJeeefveJe=efòe ueeYe
  Deefleefjkeäle mesJee efveJe=efòe ueeYe kesâ efueS Ùeespevee kesâ Debleie&le keâesF& DeefOekeâejer 

DeHeveer mesJeeefveJe=efòe /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg Hej Deefleefjkeäle mesJee 
efveJe=efòe ueeYe Heeves keâe nkeâoej nesiee yeMelex efkeâ DeefOekeâejer ves yeQkeâ ceW 25 Je<eeX 
keâer mesJee Hetjer keâj ueer nes. 

  "erkeâ Fmeer lejn, DeJee[& mše@Heâ meomÙe mesJee efveJe=efòe /mJewefÛÚkeâ mesJee 
efveJe=efòe/ ce=lÙeg nesves Hej Deefleefjkeäle mesJee efveJe=efòe ueeYe Heeves kesâ efueS nkeâoej 
neWies yeMelex DeJee[& mšeHeâ ves yeQkeâ mesJee ceW 30 Je<eeX keâer mesJee Hetjer keâj ueer 
nes. leLeeefHe, yeKee&mleieer, mesJee cegefkeäle, mesJee meceeefHle, DeefveJeeÙe& mesJee efveJe=efòe 
Deewj mesJee lÙeeie keâer efmLeefle ceW mesJee keâeue kesâ Je<eeX keâer mebKÙee hej OÙeeve ve 
jKeles ngS Deefleefjkeäle mesJee efveJe=efòe ueeYe keâe Yegieleeve veneR efkeâÙee peeSiee.

Ke-2.7 ØekeâšerkeâjCe

cetue yeerceebefkeâkeâ DeJeOeejCeeSb (Jewšspe Deewmele kesâ ¤He ceW DeefYeJÙekeäle)

Ùeespevee keâe mJe¤he  TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle.mesJee ueeYe 
ARB

ef[mkeâeGbš oj Discount rate 8.50% 8.50% 8.50% 8.50%
Jesleve Je=efæ oj Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
Üeme oj Attrition Rate 2.00% 2.00% 2.00% 2.00%
Ùeespeveeiele DeeefmleÙeeW Hej mebYeeefJele  
efjšve& jsš

Expected Rate of Return 
on plan Assets

8.70% - 8.00% -

ce=lÙegoj : SueDeeF&meerDeeF& 1994-96         Mortality Rate   :    LICI 1994-96

veesš : yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ he$e efoveebkeâ 24 ceeÛe& 2014 kesâ Devegmeej 
yeerceebefkeâle (SkeäÛeefJeefÙeue) cetuÙeebkeâve kesâ DeeOeej hej DeefOeJeef<e&lee Ùeespevee kesâ 
efueS heÙee&hle jeefMe keâe ØeeJeOeeve efkeâÙee nw.
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osÙeleeDeeW kesâ DeejbefYekeâ Deewj Debeflece Mes<e keâe meceeOeeve Reconciliation of opening and closing balance of liability

                           ( ` keâjesÌ[ ceW / ` in Crores)

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe 
vekeâoerkeâjCe 

LEAVE 
ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) 1/4/2013 keâes HeerJeerDees a) PVO as at 01.04.2013 7,502.04 709.73 1,506.13 592.45

Ke) peesÌ[sb: yÙeepe keâer ueeiele b) Add-  Interest Cost 616.31 56.92 120.24 48.03

ie) peesÌ[sb: Ûeeuet mesJee ueeiele c ) Add-  Current Service Cost 1,080.10 120.60 106.11 5.05

Ie) IešeÙeW: ueeYe Yegieleeve d) Less-  Benefits Paid 502.76 80.22 183.15 54.83

*) peesÌ[sb: efheÚueer mesJee ueeiele 
(efveefnle ueeYe)

e) Add-  Actuarial loss/gain(-) on 
obligation

-436.21 -71.34 -16.70  56.46

Ie) 31.03.2014 keâes HeerJeerDees f) PVO as at 31.03.2014 8,259.48 735.69 1,532.62 647.17

Ùeespevee DeeefmleÙeeW kesâ GefÛele cetuÙe kesâ DeejbefYekeâ Mes<e SJeb Debeflece Mes<e keâe 
meceeOeeve

Reconciliation of opening & closing balance of fair value of 
plan assets

                  ( ` keâjesÌ[ ceW / ` in Crores)

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
PENSION

ieÇsÛÙegšer
Gratuity

keâ) 01.04.2013 keâes Ùeespeveeiele DeeefmleÙeeW 
keâe GefÛele cetuÙe

a) Fair Value of plan assets as 
on 01.04.2013

6,658.32 1,373.13

Ke) peesÌ[sb: Ùeespeveeiele DeeeqmleÙeeW hej mebYeeefJele 
efjšve&

b) Add- Expected Return on Plan 
Assets

579.27 109.85

ie) peesÌ[sb: DebMeoeve c) Add- Contributions 861.54 233.00

Ie) IešeÙesb: HeÇoòe ueeYe d) Less-  Benefits Paid 502.76 183.15

*) peesÌ[sb: yeerceebefkeâkeâ ueeYe / (-) neefve e) Add- Actuarial gain/(-)loss 32.15 -0.93

Ûe) 31.03.2014 keâes Ùeespeveeiele DeeefmleÙeeW 
keâe GefÛele cetuÙe

f) Fair Value of Plan Assets as 
on 31.03.2014

7,628.52 1,531.90

legueve-He$e ceW ceevÙe jeefMe Amount recognized in the Balance Sheet

                     ( ` keâjesÌ[ ceW / ` in Crores)

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE 

ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) oeefÙelJe keâe HeerJeer a) PV of obligation 8,259.48 735.69 1,532.62 647.17

Ke) Ùeespeveeiele DeeefmleÙeeW keâe GefÛele cetuÙe b) Fair value of plan assets 7,628.52 - 1,531.90 -

ie) Devlej c) Difference 630.96 735.69 -0.72 647.17

Ie) DeefveOee&efjle meb›eâceCeMeerue osÙelee d) Unrecognised transitional liability 365.98 - - -

*) leguevehe$e ceW ceevÙe osÙelee e) Liability Recognised in the BS 264.98 735.69 0.72 647.17
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ueeYe-neefve Keeles ceW efveOee&efjle jeefMe Amount recognized in the P & L Account

 ( ` keâjesÌ[ ceW / ` in Crores)

Expected contribution for next period (2014-15)

 ( ` keâjesÌ[ ceW / ` in Crores)

Investment Pattern

( % ceW /  in %)

efJeJejCe Particulars HeWMeve / Pension ieÇsÛÙegšerr / Gratuity

mebYeeefJele DebMeoeve Expected contribution 600.00 100.00

efJeJejCe Particulars Pension Gratuity

kesâvõerÙe mejkeâej øeefleYetefleÙeeb Central Govt. Securities 19.75 % 20.49%

jepÙe mejkeâej øeefleYetefleÙeeb State Government Securities 22.62% 24.30%

keâeheexjsš (heerSmeÙet) Corporate (PSU) 23.99% 25.53%

keâeheexjsš (heÇeFJesš) Corporate (Private) 2.16% 1.48%

DevÙe Others 31.48% 28.20%

kegâue Total 100.00 % 100.00 %

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE 

ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) Ûeeuet mesJee ueeiele a) Current Service Cost 1,080.10 120.60 106.11 5.05

Ke) yÙeepe ueeiele b) Interest Cost 616.31 56.92 120.24 48.03

ie) Ùeespeveeiele Deeefmle Hej mebYeeefJele 
efjšve&

c) Expected Return on Plan 
Assets

579.27 - 109.85 -

Ie) eqveOee&efjle efheÚueer mesJee ueeiele (-) d) Net Actuarial Loss/gain(-) -468.35 -71.34 -15.78    1.63

*) Je<e& kesâ oewjeve meb›eâceCeerÙe osÙelee e) Transitional liability 
recognized in the year 365.98 - - -

Ûe) ueeYe neefve Keeles ceW efveOee&efjle KeÛe& f)     Expenses Recognised in P&L 1,014.76 106.18 100.72 54.71

Deieueer DeJeefOe (2014-15) kesâ efueS mebYeeefJele DebMeoeve

efveJesMe Hewšve&
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Ke-3.  (S.Sme.-17) mesieceWš efjHeesefšËie :
 Yeeie - keâ : keâejesyeej Keb[

B.3. (AS-17) Segment Reporting
 Part A – Business Segments

( ` keâjesÌ[ ceW / ` in Crores)

keâejesyeej Keb[/
Business 
Segment

š^spejer
Treasury

keâeheexjsš/nesuemesue yeQeEkeâie
Corporate / Wholesale 

Banking

efjšsue yeQeEkeâie
Retail Banking

DevÙe yeQefkebâie heefjÛeeueve
Other Banking 

Operations

kegâue
Total

efJeJejCe 
Particulars

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

jepemJe Revenue 11121.44 9199.48 16339.73 15026.66 10863.36 9604.56 5077.91 4996.58 43402.45 38827.28

heefjCeece Result 1527.24 1070.13 -461.12 -103.95 3359.84 3085.71 2458.03 2221.71 6883.99 6273.60

Deveeyebefšle 
KeÛe&

Unallocated 
Expense

1386.68 1442.37

heefjÛeeueveiele 
ueeYe

Operating 
Profit

5497.31 4831.23

DeeÙekeâj Income taxes 956.23 350.51

efJeefMe<š ueeYe/
neefve

Extra-ordinary 
Profit/loss

- -

Megæ ueeYe Net Profit 4541.08 4480.72

DevÙe 
metÛevee

Other 
Information

- -

mesieceWš 
DeeefmleÙeeb

Segment 
Assets

143095.02 145932.25 188611.50 152789.37 83557.45 73229.18 237100.33 169832.62 652364.32 541783.42

Deveeyebefšle 
DeeefmleÙeeb

Unallocated 
Assets

7140.21 5352.02

kegâue DeeefmleÙeeb Total Assets 659504.53 547135.44

mesieceWš 
osÙeleeSb

Segment 
Liabilities

135287.09 137405.34 178319.97 143861.80 78998.16 68950.36 224163.02 159909.20 616768.25 510126.70

Deveeyebefšle 
osÙeleeSb

Unallocated 
Liabilities

6750.61 5039.30

]kegâue osÙeleeSb Total Liabilities 623518.86 515166.00

efveÙeesefpele Hetbpeer Capital 
employed

7807.94 8526.91 10291.53 8927.57 4559.29 4278.82 12937.31 9923.42 35596.07 31656.72

Deveeyebefšle Unallocated 389.60 312.72

kegâue Hetbpeer Total Capital 35985.67 31969.44

Yeeie - Ke : Yeewieesefuekeâ Keb[ : Part B – Geographic Segments
( ` keâjesÌ[ ceW / ` in Crores)

mesieceWš →
efJeJejCe ↓

Segments →
Particulars ↓

Iejsuet
Domestic

Debleje&°^erÙe
International

kegâue
Total

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

jepemJe Revenue 38,421.82 33,876.70 4,980.63 4,950.58 43,402.45 38,827.28

DeeefmleÙeeb Assets 4,27,952.61 3,81,404.32 2,31,551.92 1,65,731.12 6,59,504.53 5,47,135.44
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Notes on Segment Reporting

1. As per guidelines of RBI on compliance with Accounting 
Standards AS-17, The Bank has adopted “Treasury 
Operations”, Wholesale, Retail and “Other Banking 
Operations” as Primary business segments and 
“Domestic” and “International” as secondary / geographic 
segments for the purpose of compliance with AS-17 on 
segment Reporting issued by ICAI.

2.  Segment revenue represents revenue from external 
customers.

3.   In determining the segment results, the funds transfer 
price mechanism followed by the bank has been used.

4.    Capital employed for each segment has been allocated 
proportionate to the assets of the Segment.

5.    Results, Revenue and Capital Employed of International 
operations are included in other    banking operations.

B-4. Related Party Disclosures (AS – 18)

  Names of the Related Parties and their relationship with 
the Bank:

(a)  Subsidiaries

 (i) BOB Capital Markets Limited

 (ii) BOB Cards Limited

 (iii) The Nainital Bank Limited

 (iv) Bank of Baroda (Botswana) Limited

 (v) Bank of Baroda (Kenya) Limited

 (vi) Bank of Baroda (Uganda) Limited

 (vii)    Bank of Baroda (Guyana) Inc.

 (viii) Bank of Baroda (UK) Limited

 (ix) Bank of Baroda (Tanzania) Limited

 (x)    Baroda Capital Markets (Uganda) Limited.   
 (Subsidiary of Bank of Baroda Uganda Ltd.)

 (xi)   BOB Trinidad & Tobago Ltd.

 (xii)   Bank of Baroda (Ghana) Ltd.

 (xiii)  Bank of Baroda (New Zealand) Ltd.

(b)     Associates

 (i) Baroda Uttar Pradesh Gramin Bank

 (ii) Baroda Rajasthan Kshetriya Gramin Bank

 (iii) Baroda Gujarat Gramin Bank

 (iv) Baroda Pioneer Asset Management Company   
 Limited

 (v) Indo Zambia Bank Limited

 (vi) Baroda Pioneer Trustee Company Private Limited

(c)    Joint Ventures

 (i) India First Life Insurance Company Ltd.

 (ii)      India International Bank (Malaysia) Bhd.

 (iii) India Infradebt Limited

mesieceWš efjHeesefšËie Hej efšHHeCeer 

1. DeeF&meerSDeeF& Éeje mesieceWš efjHeexeEšie Hej peejer uesKee ceevekeâ S.Sme.-17 
keâer DevegHeeuevee nsleg YeejleerÙe efjpeJe& yeQkeâ kesâ ceeie&efveoxMeeW kesâ Devegmeej yeQkeâ ves 
YeejleerÙe efjpeJe& yeQkeâ Éeje peejer mesieceWš efjHeesefšËie Hej S.Sme.-17 kesâ meeLe 
DevegHeeuevee kesâ GösMÙe kesâ efueS š^spejer heefjÛeeueve, Leeskeâ, Kegoje Deewj DevÙe 
yeQefkebâie HeefjÛeeueveeW keâes HeÇeLeefcekeâ efyepevesme mesieceWš kesâ ¤He ceW leLee Iejsuet 
Deewj Debleje&<š^erÙe keâes efÉleerÙe/Yeewieesefuekeâ mesieceWš kesâ ¤He ceW DeheveeÙee nw.

2. mesieceWš jepemJe yee¢e ieÇenkeâeW mes HeÇeHle jepemJe keâe HeÇefleefveefOelJe keâjlee nw.

3. mesieceWš HeefjCeece leÙe keâjles meceÙe, yeQkeâ ves efveefOe DeblejCe cetuÙe efveOee&jCe 
HeÇCeeueer keâes DeHeveeÙee nw.

4. HeÇlÙeskeâ mesieceWš kesâ efueS ueieeÙeer ieÙeer Hebtpeer mesieceWš keâer DeeefmleÙeeW keâes 
DevegHeeeflekeâ DeeOeej Hej Deeyebefšle keâj oer ieÙeer nw. 

5. DevÙe yeQefkebâie heefjÛeeueveeW ceW heefjCeece jepemJe leLee ueieeÙeer ieÙeer hetbpeer ceW 
Debleje&°^erÙe heefjÛeeueveeW mes mebyebefOele DeebkeâÌ[s Yeer Meeefceue nQ.

Ke-4. mebyebefOele heešea ØekeâšerkeâjCe (SSme-18)

 mebyebefOele heeefš&ÙeeW kesâ veece SJeb yeQkeâ kesâ meeLe Gvekesâ mebyebOe

keâ) Deveg<ebefieÙeeb 

 i) yee@ye kewâefhešue ceekexâš efueefcešs[

 ii) yee@ye keâe[&dme efueefcešs[

 iii) vewveerleeue yeQkeâ efueefcešs[

 iv) yeQkeâ Dee@]Heâ yeÌ[ewoe (yeeslmeJeevee) efueefcešs[

 v) yeQkeâ Dee@]Heâ yeÌ[ewoe (kesâefveÙee) efueefcešs[

 vi) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ùetieeb[e) efueefcešs[

 vii) yeQkeâ Dee@]Heâ yeÌ[ewoe (iegÙeevee) DeeF&Svemeer.

 viii) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ùetkesâ) efueefcešs[

 ix) yeQkeâ Dee@]Heâ yeÌ[ewoe (lebpeeefveÙee) efueefcešs[

 x) yeÌ[ewoe kewâefhešue ceekexâšdme (Ùetieeb[e) efueefcešs[ 
 (yeQkeâ Dee@Heâ yeÌ[ewoe Ùetieeb[e efueefcešs[ keâer Deveg<ebieer)

 xi) yee@ye ef$eefveoeo Je šesyeeiees efue.

 xii) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ieevee) efue.

 xiii) yeQkeâ Dee@]Heâ yeÌ[ewoe (vÙetpeerueQ[) efue.

(Ke) menÙeesieer FkeâeFÙeeb 

 i) yeÌ[ewoe Gòej ØeosMe «eeceerCe yeQkeâ

 ii) yeÌ[ewoe jepemLeeve #es$eerÙe «eeceerCe yeQkeâ

 iii) yeÌ[ewoe iegpejele «eeceerCe yeQkeâ 

 iv) yeÌ[ewoe HeeÙeesefveÙej Smesš cesvespeceWš kebâ. efue.

 v) Fb[es peebefyeÙee yeQkeâ efueefcešs[

 vi) yeÌ[ewoe HeeÙeesefveÙej š^mšer kebâ. øee. efue.

(ie) mebÙegòeâ Ghe›eâce 

 i) Fbef[Ùee Heâmš& ueeFHeâ FbMÙetjWme kebâ. efue.

 ii) Fbef[Ùee FbšjvesMeveue yeQkeâ (ceuesefMeÙee) yeerSÛe[er.

 iii) Fbef[Ùee FvØeâe[syš efue.
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S.No veece 
Name

heoveece 
Designation

heeefjßeefcekeâ Remuneration

Ûeeuet Je<e&
Current Year

`

efheÚuee Je<e&
Previous Year

`

1 ßeer megYee<e efMeJejleve cetboÌ[e
Shri Subhash Sheoratan Mundra

DeOÙe#e SJeb ØeyebOe efveosMekeâ
Chairman & Managing Director

26,27,967 3,49,654

2 ßeer megOeerj kegâceej pewve 
Shri Sudhir Kumar Jain

keâeÙe&Heeuekeâ efveosMekeâ (7 pegueeF& 2013 lekeâ)
Executive Director (upto 07th July 2013)

7,67,625 12,22,208

3 ßeer ßeerefveJeeme efhe. 
Shri Srinivas P.

keâeÙe&Heeuekeâ efveosMekeâ
Executive Director

20,10,521 12,00,790

4 ßeer jbpeve OeJeve  
Shri Ranjan Dhawan 

keâeÙe&Heeuekeâ efveosMekeâ
Executive Director 

19,13,437 6,65,588

5 ßeer YegJeve Ûebõ peesMeer 
Shri Bhuwan Chandra Joshi

keâeÙe&Heeuekeâ efveosMekeâ (5 Deiemle 2013 mes ØeYeeJeer)
Executive Director (w.e.f. 05th Aug 2013)

10,94,767 -

(d)  Key Management Personnel:

Issue of shares has been made on 18th Jan, 2014 to 
Government of India. (Resolution dated 15th Jan. 2014 of 
Share Allotment Committee.) 

B-6. Accounting for Taxes on Income (AS-22)

 The Bank has complied with the requirements of AS 
22 on Accounting for Taxes on Income issued by ICAI 
and accordingly deferred tax assets and liabilities are 
recognized.  The net balance of deferred tax assets as on 
31st March 2014 amounting to ` 791.84 Crores consists 
of the following:

( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars 31.03.2014 31.03.2013

DeeefmleÙeeb
Asset

osÙelee
Liability

Deeefmle
Asset

osÙelee
Liability

DeÛeue DeeefmleÙeeW hej DeeÙekeâj DeefOeefveÙece kesâ lenle
yener cetuÙeÜeme leLee cetuÙeÜeme ceW Deblej

Difference between book depreciation and 
Depreciation under Income Tax Act on 
fixed assets

- 60.37 - 44.44

DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1)(viii) 
kesâ Devleie&le keâšewleer

Deduction under section 36 (1) (viii) of the 
Income-Tax Act, 1961

- 1128.91* - -

heefjhekeäJelee kesâ efueS Oeeefjle (SÛešerSce) ØeefleYetefleÙeeW 
hej cetuÙeÜeme

Depreciation on HTM Securities - 92.73 - 92.73

(Ie) ØecegKe ØeyebOeve DeefOekeâejer

18 peveJejer 2014 keâes Yeejle mejkeâej keâes MesÙej peejer efkeâS ieÙes (MesÙej DeeJebšve 
meefceefle keâe mebkeâuhe efoveebkeâ 15 peveJejer 2014).

Ke-6.  DeeÙe keâj keâer ieCevee (SSme-22)

 DeeF&meerSDeeF& Éeje peejer DeeÙe Hej keâj keâer ieCevee nsleg SSme-22 keâer pe¤jleeW 
keâe yeQkeâ ves Heeueve efkeâÙee nw leLee leodvegmeej DeemLeefiele keâj DeeefmleÙeeb leLee 
osÙeleeSb efveOee&efjle keâer ieF& nQ. 31 ceeÛe&, 2014 keâes DeemLeefiele keâj osÙeleeDeeW 
keâe vesš yewueWme `791.84 keâjeÌs[ nw, pees Fme øekeâej nw :-

The transactions with the Subsidiaries and Associate Banks 
have not been disclosed in view of para 9 of the (AS) -18 
Related Party Disclosures issued by ICAI, which exempts 
state controlled enterprises from making any disclosure 
pertaining to transactions with other related state controlled 
enterprises.

B-5. Earning Per Share (AS-20)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

keâj kesâ yeeo Megæ ueeYe (`. keâjesÌ[ ceW) Net profit after tax (` in Crores) 4541.08 4,480.72

MesÙejeW keâer mebKÙee (Jesšs[) Number of Shares (weighted) 42,28,88,060 41,16,78,611

Øeefle MesÙej yegefveÙeeoer Je [eÙeuÙetšs[ Depe&ve Basic & diluted earning per share 107.38 108.84

Øeefle MesÙej Debefkeâle keâercele Nominal value per share ` 10.00 ` 10.00

Ke-5. Øeefle MesÙej Depe&ve (SSme-20)

DeeF&meerSDeeF& Éeje peejer mebyebefOele heešea ef[mkeäueespej kesâ S Sme-18 kesâ hewje 9 kesâ 

ceösvepej Deveg<ebefieÙeeW Deewj menÙeesieer yeQkeâeW kesâ meeLe mebJÙeJenej keâe ØekeâšerkeâjCe veneR 

efkeâÙee ieÙee nw, pees jepÙe efveÙeefv$ele Ghe›eâceeW keâes DevÙe mebyebefOele heeefš&ÙeeW kesâ meeLe 

Deheves uesve-osveeW mes mebyebefOele efkeâmeer Øekeâej keâe ØekeâšerkeâjCe keâjves mes jeskeâlee nw, pees 
Yeer jepÙe efveÙebef$ele nw.
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B-7. Discontinuing operations (AS-24)
 During the financial year 2013-14 the Bank has        

discontinued the operations of any of its branches, which 
resulted in shedding of liability and realization of the assets 
and no decision has been finalized to discontinue an 
operation in its entirety, which will have the above effect.

B-8. Impairment of Assets (AS-28)
 In view of the absence of indication of material impairment 

within the meaning of clause 5 to clause 13 of AS 28 
Impairment of Assets, no impairment of fixed assets is 
required in respect of current financial year.

B-9. Provisions, Contingent Liabilities and Contingent Assets 
(AS-29)
B-9.1 Movement of provisions for Liabilities (excluding 

   provisions for others)
( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe
cegkeâoceW / Deekeâefmcekeâ KeÛex

Particulars
Legal Cases / contingencies

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 DeØewue 2013 keâes Mes<e Balance as on 1st April 2013 44.51 10.01

Je<e& kesâ oewjeve Øeoòe Provided during the year 3.31 34.50

31 ceeÛe& 2014 keâes Mes<e Balance as on 31st March 2014 47.82 44.51

DeeGšHeäuees/DeefveefMÛeleleeDeeW keâe meceÙe Timing of outflow / uncertainties mesšueceWš / ef›eâmšueeFpesMeve hej DeeGšHeäuees
Outflow on settlement/crystallization

* yeQkeâ keâer veerefle kesâ Devegmeej Ssmes oeJeeW efpevnW $e+Ce kesâ ¤he ceW mJeerkeâej veneR efkeâÙee 
ieÙee nw (heeJeleer veneR oer ieF&) keâe ØeeJeOeeve efkeâÙee ieÙee nw.

As per the policy of the Bank, provision for the claims, which has 
not been acknowledged as debt has provided.

B-9..2 Contingent Liabilities
 Such liabilities as mentioned at Serial No (I) to (VI) of 

Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgement / arbitration awards / out of 
court settlement / disposal of appeals, the amount being 
called up, terms of contractual obligations, development 
and raising of demand by concerned parties respectively.
No reimbursement is expected in such cases. 

C. Other Notes to Accounts
C-1. Balancing of Books and Reconciliation
 Initial matching of debit and credit outstanding entries 

in various heads of accounts included in Inter office 
Adjustments has been completed upto 31.03.2014, the 
reconciliation of which is in progress. 

C-2. Capital
a During the year, the Bank has allotted 81,58,784 equity 

shares of ` 10/- each at a cash premium of ` 664.12 
per share (total issue price of ` 674.12 per share) to 

Ke-7.  HeefjÛeeueve yebo keâjvee (SSme-24)
 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve yeQkeâ ves Deheveer efkeâmeer Yeer MeeKee keâes 

yebo keâjves mebyebOeer keâeÙe&Jeener veneR keâer nw, efpememes efkeâ osÙeleeDeeW keâes keâce 
keâjkesâ DeeeqmleÙeeW keâer Jemetueer keâer pee mekesâ Deewj mebhetCe& yeQkeâ mlej hej Deheves 
heefjÛeeueve ceW efkeâmeer keâeÙe&Jeener keâer meceeeqhle, efpememes Ghejesòeâ heÇYeeJe heÌ[s, 
mebyebOeer efveCe&Ùe veneR efueÙee ieÙee nw.

Ke-8. DeeefmleÙeeW keâe Devepe&keâ yevevee (SSme-28)

 uesKee ceevekeâ-28 ‘‘DeeefmleÙeeW keâe FbhesÙejceWš’’ kesâ Keb[ 5 mes Keb[ 13 — kesâ 
Debleie&le keâesF& cenlJehetCe& GuuesKe ve nesves kesâ heâuemJe¤he Ûeeuet efJeòeerÙe Je<e& ceW 
DeÛeue mebheefòe keâe keâesF& Yeer FbhesÙejceWš pe¤jer veneR nw. 

Ke-9. ØeeJeOeeve, Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeb (SSme-29)

Ke-8.1 osÙeleeDeeW kesâ efueS ØeeJeOeeveeW keâe mebÛeueve (DevÙe kesâ efueS ØeeJeOeeveeW 
keâes ÚesÌ[keâj)

Ke-9.2 Deekeâefmcekeâ osÙeleeSb 
 leguevehe$e kesâ Mes[Ùetue 12 kesâ ›eâ.meb.(I) mes (VI) ceW Gö=le Ssmeer osÙeleeSb  ›eâceMe: 

ceebieer ieF& jeefMe, mebefJeoe osÙelee MeleX mecyeæ heeefš&ÙeeW keâer ceebie Deoeuele kesâ 
efveCe&Ùe, hebÛe Hewâmeues, Deoeuele kesâ yee¢e efvemleejCe, Deheerue keâe efvehešeje 
hej efveYe&j keâjleer nQ. Ssmes ceeceueeW ceW keâesF& heÇeflehete|le Dehesef#ele veneR nw.

ie. uesKeeW Hej DevÙe efšHHeefCeÙeeb
ie-1. yeefnÙeeW keâe efceueeve SJeb meceeOeeve
 Deblej keâeÙee&ueÙe meceeÙeespeve kesâ Debleie&le uesKeeW kesâ efJeefYeVe Meer<eeX ceW veeces SJeb 

pecee keâer yekeâeÙee heÇefJeeq°ÙeeW kesâ heÇejbefYekeâ efceueeve keâe keâeÙe& meceeOeeve kesâ 
heÇÙeespeve nsleg 31.03.2014 lekeâ keâj efueÙee ieÙee nw.  FmeceW GefÛele meceeOeeve 
keâe keâeÙe& heÇieefle hej nw.

ie-2. Hetbpeer
keâ Je<e& kesâ oewjeve, yeQkeâ ves efveosMekeâ ceb[ue kesâ Devegceesove mes mesyeer DeeF&meer[erDeej 

efJeefveÙeceve kesâ efJeefveÙece 76(1) kesâ Devegmeej YeejleerÙe peerJeve yeercee efveiece keâes 
efheÇHeâjWefMeÙeue DeeOeej hej `10/- heÇlÙeskeâ kesâ 81,58,764 FeqkeäJešer MesÙejeW keâes 

( ` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars 31.03.2014 31.03.2013

DeeefmleÙeeb
Asset

osÙelee
Liability

Deeefmle
Asset

osÙelee
Liability

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40 (S) (DeeF&S) kesâ 
Devleie&le iewj Devegcele jeefMe

Amount disallowed U/S 40 (a) (ia) of the 
IT Act

3.20 1.74

DeJekeâeMe vekeâoerkeâjCe kesâ efueS ØeeJeOeeve Provision for leave encashment 250.06 221.16

mebefoiOe $e+CeeW leLee Deeq«eceeW (efJeosMeer) kesâ efueS 
øeeJeOeeve

Provision for doubtful debts and 
advances (foreign)

236.89 3.08

peesÌ[ Total: 490.17 1,282.01 225.98 137.17

Megæ DeemLeefiele keâj DeeefmleÙeeb/ (osÙeleeSb) Net Deferred Tax Assets /(Liability) (791.84) 88.81

* hetJe& Deejef#ele efveefOeÙeeW ceW mes `818.90 keâjesÌ[ leLee ceewpetoe Je<e& kesâ ueeYe ceW mes 
`310.01 keâjes[

* ̀  818.90 crores out of past reserves and ̀  310.01 crores out 
of current year profit.
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Government of India as determined by the Board in 
accordance with regulation 76 (1) of SEBI Issue of Capital 
and Disclosures Requirements Regulation on preferential 
basis. The total amount of capital received by the Bank on 
this account is ̀  550.00 Crores. The resolution in this regard 
was duly passed in Extra Ordinary General Meeting held 
on 15th January 2014.

b During the year, the Bank has also raised tier 2 capital via 
bond of ̀  2000 crores in two trenches of ̀  1000 crores each.

C-3. Capital Reserves
 Capital Reserve includes appreciation arising on revaluation 

of immovable properties and amount subscribed by 
Government of India under the World Bank’s Scheme for 
Export Development Projects for small / medium scale   
industries.

C-4. Investments
C-4.1 In terms of RBI Guidelines, the bank has transferred a 

portion of Government Securities (SLR) kept in “Available 
for Sale” category to “Held to Maturity” category during 
the year.  The resultant depreciation of ` 18.97  Crores 
(previous year ` 20.69 Crores) has been charged to the 
Profit & Loss Account.

C-4.2 Profit on sale of investments held under “Held to maturity” 
category amounting to ` 17.55 Crores, which has been 
taken to profit and loss account initially and thereafter an 
amount of ` 8.69 crores net of tax has been appropriated 
to the capital reserve.

C-5 Provision for Taxes 
C-5.1 Provision for Taxes has been arrived at after due 

consideration of decisions of the appellate authorities and 
advice of counsels.

C-5.2 Tax paid in advance /tax deducted at source appearing 
under “Other Assets” amounting to ` 4826.09 Crores 
(previous year ` 3374.52 Crores) represents amount 
adjusted by the Department / paid by the Bank in respect 
of disputed tax demands for various assessment years.  
No provision is considered necessary in respect of the 
said demands, as in the bank’s view, duly supported 
by counsels opinion and / or judicial pronouncements, 
additions / disallowances made by the Assessing Officer 
are not sustainable.

C-5.3 The Bank has claimed deduction under section 36(1) (viii) of 
the Income-tax  Act,1961 in respect of the eligible business 
as specified in the said section and has accordingly 
transferred a sum of ` 912.06 Crores (previous year ` 850 
crores) to the corresponding Special Reserve account 
during the financial year 2013-14 and reported under Other 
Reserve.

C-5.4 Pursuant to Reserve Bank of India (RBI) circular no. DBOD.
no.BP.BC.77/21.04.018/2013-14 dated 20th December 
2013, the Bank has created deferred tax liability (DTL) on 
the Special Reserve under section 36(1)(viii) of the Income 
Tax Act, 1961.  As required by the said RBI Circular, the 
amount of ` 818.90 crores being the provision of DTL on 
Special Reserve as at March 31, 2013, not previously 
charged to Profit and Loss Account, has now been adjusted 
directly from Reserves.  Had this amount been charged to 
the Profit and Loss Account in accordance with generally 
accepted accounting principles in India, the amount of Profit 
for the year would have been lower by such amount. 

 Further to above, the bank has crated DTL of ` 310.01 
crores out of current year profit on amount transferred to 
special reserve during the current financial year. 

`664.12 heÇefle MesÙej kesâ heÇerefceÙece hej (kegâue efveie&ce jeefMe ̀ 674.12 Øeefle MesÙej 
keâer oj mes) Deeyebefšle efkeâS nQ. Fmekesâ HeâuemJe¤he, yeQkeâ keâes `550.00 keâjesÌ[ 
keâer kegâue jeefMe hetbpeer kesâ ¤he ceW heÇehle ngF&. Fme mebyebOe ceW mebkeâuhe efoveebkeâ 15 
peveJejer 2014 keâes DeeÙeesefpele DemeeOeejCe meeceevÙe yew"keâ ceW efJeefOeJele mebkeâuhe 
Oeeefjle efkeâÙee ieÙee.

Ke Je<e& kesâ oewjeve yeQkeâ ves `1000 keâjesÌ[ kesâ Øeefle efveie&ce kesâ efnmeeye mes `2000 
keâjesÌ[ kesâ yeeb[eW mes 2 efšÙej hetbpeer meb«eefnle keâer.

ie-3. Hetbpeeriele HeÇejef#ele efveefOe

 hetbpeeriele Øeejef#ele efveefOe ceW DeÛeue mebheefòeÙeeW kesâ hegvece&tuÙeebkeâve kesâ heâuemJe¤he 
nesves Jeeueer cetuÙeJe=efæ leLee ueIeg / ceOÙece GÅeesieeW kesâ efueS efveÙee&le efJekeâeme 
heefjÙeespeveeDeeW nsleg efJeÕe yeQkeâ keâer ÙeespeveeDeeW kesâ Debleie&le Yeejle mejkeâej keâer 
DebMeoeve jeefMe Meeefceue nw.

ie-4. efveJesMe

ie-4.1 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej Je<e& kesâ oewjeve yeQkeâ ves ‘’efye›eâer 
kesâ efueS GheueyOe’’ ßesCeer ceW efJeÅeceeve mejkeâejer heÇefleYetefleÙeeW (SmeSueDeej) kesâ 
Skeâ Yeeie keâes ‘’heefjhekeäJelee lekeâ Oeeefjle’’ ßesCeer ceW Debleefjle keâj efoÙee nw. 
`18.97 keâjesÌ[ ®heS (iele Je<e& 20.69 keâjesÌ[ ®heS) kesâ heefjCeeceer cetuÙeÜeme 
keâes ueeYe SJeb neefve uesKes ceW heÇYeeefjle keâj efoÙee ieÙee nw.

ie-4.2 ‘’heefjhekeäJelee lekeâ Oeeefjle’’ ßesCeer kesâ lenle jKes ieÙes efveJesMe keâer efye›eâer 
hej ueeYe jeefMe `17.55 keâjesÌ[ keâes ueeYe SJeb neefve Keeles ceW efueÙee ieÙee 
nw Deewj Gmekesâ yeeo `8.69 keâjesÌ[ keâes hetbpeeriele heÇejef#ele efveefOe ceW keâjeW 
keâes Megæ ceW meceeÙeesefpele efkeâÙee ieÙee nw 

ie-5. keâjeW kesâ efueS HeÇeJeOeeve

 ie-5.1 keâjeW nsleg HeÇeJeOeeve, DeHeerueerÙe HeÇeefOekeâeefjÙeeW kesâ efveCe&ÙeeW keâes OÙeeve ceW 
jKeles ngS Je DeefOeJekeälee kesâ HejeceMe& mes efkeâÙee ieÙee nw.

ie-5.2. ‘’DevÙe DeeeqmleÙeeb’’ Meer<e&keâ kesâ Debleie&le oMee&Ùeer DeefieÇce keâj DeoeÙeieer 
œeesle hej keâj keâer keâšewleer jeefMe ceW efJeJeeoemheo keâj ceebieeW kesâ mebyebOe 
ceW yeQkeâ Éeje Yegieleeve keâer ieF& / efJeYeeie Éeje meceeÙeese fpele jeefMe  
`4826.09 keâjesÌ[ (efheÚues Je<e& ` 3,374.52 keâjesÌ[) Meeefceue nw. DeeÙekeâj 
keâer efJeJeeoemheo ceebieeW kesâ efueS vÙeeefÙekeâ efveCe&ÙeeW Deewj / Ùee keâevetveer hejeceMe& 
DeefOekeâejer keâer jeÙe keâes OÙeeve ceW jKeles ngS Fme ceo kesâ efueS keâesF& heÇeJeOeeve 
veneR efkeâÙee ieÙee nw.  keâj efveOee&jCe DeefOekeâejer Éeje efkeâÙes ieÙes heefjJele&ve / 
ceveener yeveeÙes jKeves ueeÙekeâ veneR nw.

ie-5.3 yeQkeâ ves DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36(1)(yeQkeâ ves DeeÙekeâj 
DeefOeefveÙece 1961 keâer Oeeje 36(1)(viii) kesâ Debleie&le hee$e JÙeJemeeÙe kesâ mebyebOe 
ceW, pees Gòeâ Oeeje ces efJeefvee|o° nw, keâšewleer nsleg oeJee efkeâÙee nw.  leovegmeej 
efJeòeerÙe Je<e& 2013-14 kesâ oewjeve ` 912.06 keâjesÌ[ (efheÚues Je<e& ` 850.00 
keâjesÌ[)efJeMes<e heÇejef#ele efveefOe Keeles ceW Devleefjle keâj efoS nw. leLee Fmes DevÙe 
heÇejef#ele efveefOe kesâ Debleie&le efjheesš& efoÙee peelee nw. 

ie-5.4 Yeejle e r Ù e e fjpeJ e &  y e Q k e â k e s â  h e e fj h e$ e e b k e â [e r y e e rD e e s[e r .v e b . y e e r h e e r .
yeermeer.77/21.04.018/2013-14 efoveebkeâ 20 efomecyej 2013 keâer Devegheeuevee 
ceW yeQkeâ ves DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36(1)(viii) kesâ Devleie&le 
efJeMes<e Deejef#ele efveefOeÙeeW hej DeemLeefiele keâj osÙelee ([eršerSue) me=efpele keâer 
nQ. YeejleerÙe efjpeJe& yeQkeâ kesâ heefjhe$e keâer Dehes#eeDeeW kesâ Deveg®he 31 ceeÛe& 
2013 keâes efJeMes<e Deejef#ele efveefOeÙeeW kesâ efueS efkeâS ieS DeemLeeefiele keâj 
osÙelee ([eršerSue) ØeeJeOeeve keâer jeefMe 818.90 keâjesÌ[ efpemes hetJe& ceW ueeYe neefve 
Keeles keâes ØeYeeefjle veneR efkeâÙee ieÙee Lee keâes Deye Deejef#ele efveefOeÙeeW mes meerOes 
meceeÙeesefpele keâj efoÙee ieÙee nw. Ùeefo Fme jeefMe keâes Yeejle ceW meeceevÙele: 
mJeerkeâeÙe& uesKee efmeæeleeW kesâ Deveg®he ueeYe neefve Keeles keâes ØeYeeefjle efkeâÙee 
peelee lees Je<e& kesâ efueS ueeYe keâer jeefMe Fleveer ner jeefMe mes keâce nesleer.

 Ghejesòeâ kesâ DeueeJee yeQkeâ ves Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve efJeMes<e Deejef#ele efveefOe 
ceW Debleefjle jeefMe mes ceewpetoe Je<e& kesâ ueeYe hej Deefpe&le jeefMe mes DeemLeefiele keâj 
osÙelee ([eršerSue) jeefMe me=efpele keâer nw.
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C-6 Securitisation

 During the year bank has sold Non performing financial 
assets with Net Book Value of ̀  253.64 crores (Outstanding 
less Provisions) to Asset Reconstruction companies on 
cash and security receipt basis in accordance with RBI 
guidelines. The bank has made investment of ` 494.57 
crores in security receipts and the security receipts have 
been valued at Net Book Value of the financial assets. The 
security receipts are treated as Non SLR investments.

C-7. Premises

C-7.1 Execution of conveyance deeds is pending in respect of certain 
properties amounting to ̀  65.30 Crores (Previous Year ̀  65.30 
Crores) – (Original Cost).

C-7.2  Certain properties of the Bank are stated at revalued amounts.  
The gross amount of revaluation included in cost of premises 
as at end of the year is ` 1,782.73 Crores  (previous year  
` 1,778.33 crores) including ̀  35.85 Crores at overseas offices 
(previous year ` 31.45 crores).  The revalued amount net of 
depreciation is ` 1,052.61 Crores (Previous Year ` 1,104.26 
Crores).

C-7.3 Premises include assets under construction/acquisition 
amounting to ̀  154.58 Crores (Previous Year ̀  98.73 Crores).

C-8 BOB Fiscal Services Limited (BOBFSL), erstwhile wholly 
owned subsidiary of Bank of Baroda (BOB), had passed a 
special resolution for voluntary winding up of the Company on 
24.09.1990 and the Liquidator was appointed for the same.

 BOBFSL had entered into an agreement with BOB pursuant to 
which entire assets and liabilities of BOBFSL were transferred 
to BOB as a going concern / as sale in liquidation of the entire 
business w.e.f. 28.2.1991. As the Company could not be 
liquidated due to pending legal cases, a decision to merge 
BOBFSL with BOB was taken in the Annual General Meeting 
of BOBFSL held on 30th March 2007.

 The Board of Directors of BOB has approved the merger of 
BOBFSL with BOB in its Board meeting on 28.01.2009 and 
authorized the Management to file necessary petition for 
merger of BOBFSL with BOB before the Bombay High Court.  

C-9 The Bank has taken over specified Assets & Liabilities of 
The Memon Co-operative Bank Ltd on 18th April, 2011 as per 
approval granted by RBI vide letter no. UBD.CO.MEROER 
No. 7814/09.16.901/2010.11 dated 04th March 2011. Further, 
RBI vide letter no. DBOD.No.BP.1311/21.04.048/2010-11 
dated 25th July, 2011 permitted bank to amortize  the net deficit 
arising out of Transfer of Specific Assets and Liabilities over a 
period of not exceeding three years starting from financial year 
2011-12.  An amount of ` 62.20 crores was brought forward 
from previous year, which bank has charged to profit and loss 
account during the FY 2013-14. Now, the deficit stands fully 
charged to profit & loss Account.

C-10  Pending settlement of the proposed wage revision effective 
from November 2012, an adhoc provision of. ` 425 crores is 
held as at 31st March 2014 and during the year bank has made 
a provision of ̀  300 crores. Management is of the opinion that 
the said provision is adequate.

C-11 The Bank has made provision @ 20% on the Secured Sub-
standard Advance as against the Regulatory requirement of 
15%. 

C-12 Figures of previous year have been regrouped/ rearranged 
wherever considered necessary to conform to current year’s 
presentation.

ie-6 ØeefleYeteflekeâjCe 
 Je<e& kesâ oewjeve yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg®he 

iewj efve<heeokeâ DeeefmleÙeeW keâer efpevekeâe kegâue yener cetuÙe `253.64 keâjesÌ[ Lee 
(yekeâeÙee jeefMe ceW mes ØeeJeOeeve jeefMe keâce keâjles ngS) keâes vekeâoer leLee ØeefleYetefle 
jmeero kesâ DeeOeej hej efJe›eâer keâj oer nw~ yeQkeâ ves ØeefleYetefle jmeeroeW ceW `494.57 
keâjesÌ[ keâer jeefMe efveJesMe keâer nw leLee ØeefleYetefle jefmeoeW ceW efJeòeerÙe DeeefmleÙeeW 
keâes Megæ yener cetuÙe hej cetuÙeebefkeâle efkeâÙee ieÙee nw. Fve ØeefleYetefle jmeeroeW keâes 
iewj-mebefJeefOekeâ ÛeueefveefOe Devegheele efveJesMe kesâ ¤he ceW ceevee ieÙee nw.

ie-7. Heefjmej
ie-7.1 yeQkeâ keâer kegâue `65.30 keâjesÌ[ (cetue ueeiele) – (efheÚues Je<e& ` 65.30 keâjesÌ[ ) 

keâer kegâÚ mebheefòeÙeeW kesâ mebyebOe ceW nmleeblejCe efJeuesKe keâe efve<heeove nesvee yeekeâer nw.
ie-7.2 yeQkeâ keâer kegâÚ mebheefòeÙeeW keâer hegvecet&uÙeebefkeâle jeefMe keâe GuuesKe efkeâÙee ieÙee nw. 

Je<e& kesâ Deble ceW heefjmej Meer<e& kesâ Debleie&le kegâue `1782.73 keâjesÌ[ (efheÚues Je<e& 
` 1,778.33 keâjesÌ[), efJeosMeer keâeÙee&ueÙeeW keâes `35.85 keâjesÌ[ (efheÚues Je<e& 
` 31.45 keâjesÌ[) keâer jeefMe meefnle hegvecet&uÙeebefkeâle jeefMe keâes Meeefceue efkeâÙee 
ieÙee nQ. Megæ cetuÙeÜeme kesâ mebyebOe ceW hegvecet&uÙeebefkeâle jeefMe ` 1052.61 keâjesÌ[ 
(efheÚues Je<e& `1,104.26 keâjesÌ[) nQ. 

ie-7.3 heefjmej kesâ Debleie&le efvecee&CeeOeerve / keâypes ceW ueer peevesJeeueer ̀ 1154.58  keâjesÌ[ 
(efheÚues Je<e& ` 98.73 keâjesÌ[) keâer mebheefòeÙeeb Meeefceue nQ.

ie-8. yee@ye efHeâmekeâue mee|Jemespe efueefcešs[ (yee@ye SHeâSmeSue), hetJe& ceW hetCe& ¤he mes yeQkeâ Dee@]Heâ 
yeÌ[ewoe keâer Deveg<ebieer Éeje 24.09.1990 keâes kebâheveer keâes mJeweqÛÚkeâ ¤he mes meceehle 
keâjves keâe efJeMes<e mebkeâuhe heeefjle efkeâÙee ieÙee Deewj Gmekesâ efueS Skeâ heefjmeceehekeâ 
keâer efveÙegefòeâ keâj oer ieÙeer.  

 yee@ye efHeâmekeâue mee|Jemespe efueefcešs[ ves yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ meeLe Skeâ 
mecePeewlee efkeâÙee efpemekesâ lenle efoveebkeâ 28.02.1991 mes yee@ye SHeâSmeSue 
keâer mebhetCe& DeeeqmleÙeeb SJeb osÙeleeSb Gmekesâ hetCe& JÙeJemeeÙe kesâ meceeheve kesâ 
HeâuemJe¤he Skeâ ieesFbie kebâmeve&/efye›eâer kesâ ¤he ceW yeQkeâ Dee@]Heâ yeÌ[ewoe keâes 
mLeeveebleefjle keâj efoS ieS. Ûetbefkeâ kebâheveer efJeÛeejeOeerve keâevetveer ceeceues kesâ 
keâejCe hetCe& ¤he mes heefjmeceehle veneR keâer pee mekeâleer Leer Dele: efoveebkeâ 
30 ceeÛe& 2007 keâes yee@ye SHeâSmeSue keâer Jeee|<ekeâ meeceevÙe yew"keâ ceW  
yee@ye SHeâSmeSue keâes yeQkeâ Dee@]Heâ yeÌ[ewoe ceW Meeefceue keâjves keâe efveCe&Ùe efueÙee ieÙee.

 efveosMekeâ ceb[ue Éeje yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ meeLe cewmeme& yee@ye efHeâmekeâue mee|Jemesme efue. 
kesâ meceecesueve keâes yeQkeâ keâer efoveebkeâ 28.01.2009 keâes DeeÙeesefpele yes"keâ ceW Devegceesefole 
efkeâÙee ieÙee Deewj GÛÛe vÙeeÙeeueÙe kesâ meccegKe yee@ye kesâ meeLe yee@ye SHeâSmeSue 
meceecesueve nsleg DeeJeMÙekeâ ÙeeefÛekeâe ope& keâjves kesâ efueS øeyebOeve keâes heÇeefOeke=âle efkeâÙee.

ie-9 yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ he$e meb.Ùetyeer[er.meerDees.SceF&DeejDeesF&Deej  
veb.7814/09.16.901/2010.11 efo. 4 ceeÛe&, 2011 ceW efoS ieS Devegceesove 
kesâ Devegmeej cesceve keâes-Dee@hejsefšJe yeQkeâ efueefcešs[ keâer efJeefvee|o° DeeeqmleÙeeW 
SJeb osÙeleeDeeW keâe DeefOeieÇnCe efoveebkeâ 18.04.2011 keâes efkeâÙee. Fmekesâ 
DeueeJee YeejleerÙe efjpeJe& yeQkeâ ves Deheves he$eebkeâ [eryeerDees[er veb. yeerheer. 
1311/21.04.048/2010-11 efoveebkeâ 25 pegueeF& 2011 kesâ Éeje yeQkeâ kesâ efJeòeerÙe 
Je<e& 2011-12 mes ØeejcYe efJeòeerÙe Je<e& mes DeefOekeâlece leerve Je<e& keâer DeJeefOe keâer 
efveefo&° DeeefmleÙeeW SJeb osÙeleeDeeW kesâ DevlejCe mes nesves Jeeues Megæ Ieešs/keâceer keâes 
heefjMeesefOele/Ûegkeâewleer keâer Devegceefle os oer nw~ efheÚues Je<e& mes `62.60 keâjesÌ[ keâer 
jeefMe keâes Deeies ues peeÙee ieÙee efpemes yeQkeâ Éeje efJeòeerÙe Je<e& 2013-14 kesâ oewjeve 
ueeYe neefve Keeles keâes ØeYeeefjle efkeâÙee ieÙee. Fme Øekeâej Deye mechetCe& Ieešs keâes ueeYe 
neefve Keeles keâes ØeYeeefjle keâj efoÙee ieÙee nw.

ie-10 veJecyej 2012 kesâ ØeYeeJeer ØemleeefJele Jesleve mebMeesOeve mecePeewles kesâ heWef[ie Ûeueles 
31 ceeÛe& 2014 keâes ` 425 keâjesÌ[ jeefMe keâe leoMe& ØeeJeOeeve efkeâÙee ieÙee nw. 
leLee Je<e& kesâ oewjeve yeQkeâ ves ` 300 keâjesÌ[ keâer jeefMe keâe ØeeJeOeeve efkeâÙee nw. 
ØeyebOeve keâer jeÙe ceW Ùen ØeeJeOeeve jeefMe heÙee&hle nw.

ie-11 yeQkeâ ves efmekeäÙeesj[ meye mšW[[& Deef«eceeW kesâ efueS 15% keâer efJeefveÙeecekeâ 
Dehes#eeDeeW keâer leguevee ceW 20% keâer oj mes ØeeJeOeeve efkeâÙee nw.

ie-12 ceewpetoe DeJeefOe/Je<e& kesâ JeieeakeâjCe kesâ leoveg¤he, peneb keâneR DeeJeMÙekeâlee nw, 
efheÚueer DeJeefOe/Je<e& kesâ DeebkeâÌ[eW keâes hegveŠ mecetnerke=âle/hegveŠJÙeJeefmLele efkeâÙee ieÙee nw.
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31 ceeÛe& 2014 keâes meceehle Je<e& kesâ efueS vekeâoer ØeJeen efJeJejCe
Statement of Cash Flow for the year ended 31st March, 2014

(` in 000's Devebefkeâle omitted)

31 ceeÛe& 2014 
keâes meceeHle Je<e&
Year ended 
31.03.2014

31 ceeÛe& 2013
keâes meceeHle Je<e&
Year ended 
31.03.2013

keâ. HeefjÛeeueve keâeÙe&keâueeHeebs mes vekeâoer HeÇJeen : A. Cash flow from operating activities:

keâj mes HetJe& Megæ ueeYe net Profit before taxes 5497,31,47 4831,22,96

efvecveefueefKele keâs efueS meceeÙeespeve : Adjustments for: 

DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme Depreciation on fixed assets 345,02,53 300,63,71

efveJesMeeW Hej cetuÙeÜeme
(HeefjHekeäJe $e+CeHe$eeW meefnle)

Depreciation on investments 
(including on Matured debentures)

198,59,41 225,45,52

yeós Keeles [eues ieS DeMeesOÙe $e+Ce /
iewj efve<Heeokeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve

Bad debts written-off/Provision in 
respect of non-performing assets

2967,72,29 3449,44,24

ceevekeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve Provision for Standard Assets 535,04,42 393,80,02

DevÙe ceoeW keâs efueS HeÇeJeOeeve (efveJeue) Provision for Other items (Net) 92,34,89 99,22,65

DeÛeue DeeefmleÙeeW keâer efye›eâer mes ueeYe/(neefve) 
(efveJeue)

Profit/(loss) on sale of fixed assets 
(Net)

 (19,07) 79,63

ieewCe $e+CeeW Hej yÙeepe nsleg Yegieleeve /HeÇeJeOeeve,  
(Deueie mes ef}Ùee ieÙee)

Payment/provision for interest on 
subordinated debt (treated separately)

1001,58,88 930,27,55

Deveg<ebieer FkeâeFÙeeW/DevÙe mes HeÇeHle ueeYeebMe 
(Deueie mes ef}Ùee ieÙee)

Dividend received from subsidiaries/
others (treated separately)

 (40,73,73)  (38,32,24)

GHe-peesÌ[ Sub total 10596,71,09 10192,54,04

efvecveefueefKele keâs ef}S meceeÙeespeve : Adjustments for:

efveJesMeeW ceW (Je=efæ) /keâceer (Increase)/Decrease in investments  5122,42,17  (38081,04,24)

DeefieÇceeW ceW (Je=efæ) /keâceer (Increase)/Decrease in advances  (71787,76,88)  (44257,91,38)

DevÙe DeeefmleÙeeW ceW  (Je=efæ) /keâceer (increase)/Decrease in other assets  (1618,52,46)  1902,20,89 

GOeej jeefMeÙeeW ceW Je=efæ /(keâceer) Increase/(Decrease)in borrowings  3571,13,80  2903,93,06 

pecee jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease) in deposits 95011,05,10 89012,23,16

DevÙe osÙeleeDeeW leLee HeÇeJeOeeveesb ceW Je=efæ /(keâceer) Increase/(Decrease) in other liabilities 
and provisions

2529,15,05 2853,04,48

HeÇoòe HeÇlÙe#e keâj (efjHebâ[ keâer efveJeue jeefMe) Direct taxes paid (Net of Refund)  (2407,80,27)  (1731,91,90)

HeefjÛeeueve keâeÙe&keâueeHeeW mes Megæ vekeâoer (keâ) net cash from operating  activities (A) 41016,37,60 22793,08,11
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(` in 000's Devebefkeâle omitted)

31 ceeÛe& 2014 
keâes meceeHle Je<e&
Year ended 
31.03.2014

31 ceeÛe& 2013
keâes meceeHle Je<e&
Year ended 
31.03.2013

Ke. efveJesMe mebyebOeer keâeÙe&keâueeHeeWW mes vekeâoer HeÇJeen B. Cash flow from investing activities:

DeÛeue DeeefmleÙeeW keâer Kejero / DeblejCe Purchase/ Transfer in of fixed assets  (726,78,39)  (518,01,79)

DeÛeue DeeefmleÙeeW keâer efye›eâer / DeblejCe Sales/ Transfer out of fixed assets 37,29,62 35,98,05

JÙeeHeej mebyebOeer efveJesMeeW ceW HeefjJele&ve
(Deveg<ebieer SJeb DevÙe)

Changes in Trade related investments 
(Subsidiaries & others)

 (39,95,28)  (328,73,71)

Deveg<ebieer FkeâeFÙeeW/DevÙeeW mes HeÇeHle }eYeebMe Dividend received from subsidiaries/
others

40,73,73 38,32,24

efveJesMe mebyebOeer keâeÙe&keâueeHeeW mes Megæ vekeâoer (Ke) net cash used in investing activities (B)  (688,70,32)  (772,45,21)

ie. efJeòeHees<eCe mebyebOeer ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen : C. Cash flow from financing activities:

MesÙej hetBpeer Share Capital 8,15,88 10,13,29

MesÙej HeÇerefceÙece Share premium 541,84,12 839,86,71

iewj peceeveleer ieewCe yeeb[ Unsecured Subordinated Bonds 6662,54,90 102,30,00

ueeYeebMe keâj meefnle Øeoòe ueeYeebMe Dividend paid including dividend tax  (1059,62,50)  (812,29,04)

iewj peceeveleer ieewCe yeeb[eW 
hej Øeoòe / osÙe yÙeepe

Interest paid / payable on unsecured 
subordinated bonds

 (1001,58,88)  (930,27,55)

efJeòeHees<eCe ieefleefJeefOeÙeeW mes Megæ vekeâoer (ie) net cash from  financing activities (C)  5151,33,52  (790,26,59)

vekeâoer SJeb vekeâoer meceleguÙe
ceW Megæ Je=efæ  (keâ)+(Ke)+(ie)

net increase in cash & cash 
equivalents (A)+(B)+(C)

45479,00,80 21230,36,31

Je<e& kesâ ØeejbYe ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
beginning of the year

85398,90,43 64168,54,12

Je<e& kesâ Deble ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
end of the year

130877,91,23 85398,90,43

efšhheCeer: notes:

1. vekeâoer leLee vekeâoer meceleguÙe ceW neLe ceW vekeâoer, 
YeejleerÙe efj]peJe& yeQkeâ SJeb DevÙe yeQkeâ kesâ heeme yewuesvme 
Deewj ceebie SJeb Deuhe metÛevee hej Oeve meceeefJe° nw.

1. Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2. vekeâoer leLee vekeâoer meceleguÙe kesâ Ieškeâ 2. Components of Cash & Cash 
Equivalents

As on
31st March 2014

As on
31st March 2013

vekeâoer SJeb YeejleerÙe efj]peJe& yeQkeâ kesâ heeme yewueWme Cash & Balance with RBI 18629,09,39 13452,07,83

yeQkeâeW kesâ heeme yewueWme Deewj ceebie SJeb Deuhe metÛevee 
hej Oeve 

Balances with Banks and Money at Call 
and Short Notice

112248,81,84 71946,82,60

kegâue total 130877,91,23 85398,90,43
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to, 

the Shareholders of Bank of Baroda

1. We have audited the accompanying financial statements of 
Bank of Baroda as on 31st March, 2014, which comprise the 
Balance Sheet as on 31st March, 2014, and Profit and Loss 
Account and the Cash Flow Statement for the year then 
ended, and a summary of significant accounting policies and 
other explanatory information. Incorporated in these financial 
statements are the returns of 20 branches and one Specialized 
Integrated Treasury Branch audited by us, 2080 branches 
audited by branch auditors and 53 foreign branches audited by 
local auditors. The branches audited by us and those audited by 
other auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve Bank 
of India. Also incorporated in the Balance Sheet and the Profit 
and Loss Account are the returns from 2773 branches which 
have not been subjected to audit. These unaudited branches 
account for 5.72 per cent of advances, 12.00 per cent of 
deposits, 5.07 per cent of interest income and 12.23 per cent 
of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these 
financial statements in accordance with the Banking Regulation 
Act 1949, Reserve Bank of India guidelines from time to 
time and accounting standards generally accepted in India. 
This responsibility includes the design, implementation and 
maintenance of internal control relevant to the preparation of the 
financial statements that are free from material misstatement, 
whether due to fraud or error. 

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the 
Institute of Chartered Accountants of India. Those standards 
require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about whether 
the financial statements are free from material misstatements.

4. An audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the financial statements. 
The procedures selected depend on the auditor’s judgment, 
including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal control 
relevant to the entity’s preparation and fair presentation of the 
financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of 

efJeòeerÙe efJeJejefCeÙeeW hej uesKee hejer#ekeâeW keâer efjheesš& 
Auditors’ Report on the Financial Statements

mesJee ceW,

yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ MesÙejOeejkeâ 

1. nceves yeQkeâ Dee@]Heâ yeÌ[ewoe keâer 31 ceeÛe& 2014 keâer efJeòeerÙe efJeJejefCeÙeeb efpeveceW 31 

ceeÛe& 2014 keâe legueve-he$e leLee Gmekesâ meeLe mebueive Gòeâ efoveebkeâ keâes meceehle 

Je<e& kesâ ueeYe-neefve uesKes vekeâo heÇJeen efJeJejCe Deewj GuuesKeveerÙe uesKeebkeâve 

veerefleÙeeW keâe meejebMe Meeefceue nw, keâer uesKee hejer#ee keâer nw efpemeceW nceejs Éeje 

uesKee-hejeref#ele 20 MeeKeeSb, leLee Skeâ efJeefMe° Skeâerke=âle š^spejer MeeKee uesKee-

hejer#ekeâeW Éeje uesKee-hejeref#ele 2080 MeeKeeSb Deewj mLeeveerÙe uesKee-hejer#ekeâeW 

Éeje uesKee- hejeref#ele 53 efJeosMeer MeeKeeDeeW keâer efJeJejefCeÙeeb Meeefceue nQ. nceejs 

Éeje Deewj DevÙe uesKee-hejer#ekeâeW Éeje uesKee-hejer#ee keâer ieF& MeeKeeDeeW keâe 

ÛegveeJe yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ Éeje peejer efoMee-efveoxMeeW kesâ Devegmeej 

efkeâÙee nw.  legueve he$e leLee ueeYe-neefve Keeles ceW 2773 MeeKeeDeeW keâer efJeJejefCeÙeeb 

Yeer Meeefceue keâer ieF& nQ, efpevekeâer uesKee-hejer#ee veneR keâer ieÙeer nw. Ùes De-

uesKeehejeref#ele MeeKeeSb 5.72 heÇefleMele DeefieÇce, 12.00 heÇefleMele peceejeefMeÙeeb, 

5.07 heÇefleMele yÙeepe-DeeÙe Deewj 12.23 heÇefleMele yÙeepe-JÙeÙe mes mebyebefOele nw. 

efJeòeerÙe efJeJejefCeÙeeW kesâ efueS ØeyebOeve keâe oeefÙelJe

2. yeQefkebâie efJeefveÙeceve DeefOeefveÙece 1949, YeejleerÙe efjpeJe& yeQkeâ Éeje meceÙe meceÙe 

Hej peejer efoMee efveoxMeeW leLee Yeejle ceW mJeerkeâeÙe& meeceevÙe uesKee hejer#ee 

ceeveoC[eW kesâ Deveg¤he Fve efJeòeerÙe efJeJejefCeÙeeW keâes lewÙeej keâjves kesâ efueS ØeyebOeve 

efpeccesoej nw. Fme oeefÙelJe ceW efJeòeerÙe efJeJejefCeÙeeW keâes lewÙeej keâjves nsleg Deebleefjkeâ 

efveÙeb$eCe, keâeÙee&vJeÙeve SJeb ¤hejsKee meefcceefuele nw Deewj FveceW, peeuemeepeer Ùee 

Yetue keâer Jepen mes keâesF& GuuesKeveerÙe ieueleer veneR nw.

uesKee hejer#ekeâeW keâe oeefÙelJe

3. nceeje oeefÙelJe Deheveer uesKee hejer#ee hej DeeOeeefjle Fve efJeòeerÙe efJeJejefCeÙeeW hej 

Deheveer jeÙe JÙeòeâ keâjvee nw. nceves YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje 

peejer uesKee hejer#ee ceevekeâeW kesâ Devegmeej uesKee hejer#ee keâer nw. Fve ceevekeâeW keâer 

Dehes#ee nw efkeâ nce veweflekeâlee keâe efveJee&n keâjles ngS uesKee hejer#ee keâeÙe& 

megefveÙeesefpele SJeb megJÙeJeefmLele ¤he ceW Fme Øekeâej mecheVe keâjW efkeâ nceW Ùen 

leeefke&âkeâ DeeMJeemeve efceues efkeâ Ùes efJeòeerÙe efJeJejefCeÙeeb efkeâmeer Yeer Øekeâej keâer 

GuuesKeveerÙe / ØecegKe ieueefleÙeeW mes cegòeâ nw.

4. uesKee hejer#ee ceW jeefMeÙeeW kesâ mee#ÙeeW SJeb ØekeâšerkeâjCe keâer peebÛe nsleg efJeòeerÙe efJeJejefCeÙeeW 

ceW oer ieF& efve<heeove Øeef›eâÙee kesâ Deveg¤he keâeÙe&Jeener Meeefceue nw. ÛeÙeefvele Øeef›eâÙee 

(efJeefOe) uesKee hejer#ekeâ kesâ efJeJeskeâ hej efveYe&j nw, FmeceW efJeòeerÙe efJeJejefCeÙeeW ceW 

GuuesKeveerÙe ieueefleÙeeW kesâ peesefKece Yeues ner Jen peeuemeepeer Ùee Yetue keâer Jepen mes neW, 

keâe cetuÙeebkeâve / Deekeâueve keâjvee Meeefceue nw. Fve peesefKeceeW keâe cetuÙeebkeâve keâjles 

meceÙe uesKee hejer#ekeâ Fve efJeòeerÙe efJeJejefCeÙeeW keâer GheÙegòeâ Øemlegefle nsleg FkeâeF& kesâ 

mecyeæ Deebleefjkeâ efveÙeb$eCeeW keâe DeJeueeskeâve keâjlee nw uesefkeâve mebmLee kesâ Deebleefjkeâ 

efveÙeb$eCe keâer meeLe&keâlee hej jeÙe osves kesâ efueS veneR, leeefkeâ heefjefmLeefle Devegmeej GheÙegòeâ 
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uesKee hejer#ee Øeef›eâÙee efveOee&efjle keâer pee mekesâ. uesKee hejer#ee ceW ØeyebOeve Éeje 
efkeâS ieS cenlJehetCe& Devegceeve leLee ØeÙegòeâ uesKeebkeâve veerefleÙeeW keâer GheÙegòeâlee keâe 
cetuÙeebkeâve Deewj efJeòeerÙe efJeJejefCeÙeeW keâer mece«e Øemlegefle keâe Deekeâueve meefcceefuele 
nw.

5. nceeje efJeMJeeme nw efkeâ nceves pees uesKee hejer#ee mee#Ùe Øeehle efkeâÙee nQ, Jen nceejer 
uesKee hejer#ee jeÙe Øemlegle keâjves kesâ efueS GheÙegòeâ SJeb heÙee&hle nQ.

6. cenlJeHetCe& efJe<eÙe

 DeHeveer jeÙe osves mes Henues nce efvecveefueefKele keâer Deesj OÙeeve Deekeâef<e&le keâjles nQ:

keâ) efJelleerÙe efJeJejCe keâer DevegmetÛeer 18 kesâ veesš ›eâceebkeâ Ke-2.3.3 efpemeceW 
YeejleerÙe efjÌpeJe& yeQkeâ (Yee.efj.yeQkeâ) ves meeJe&peefvekeâ #es$e kesâ yeQkeâ kesâ 
keâce&ÛeeefjÙeeW kesâ efueS oer ieF& Útš kesâ meboYe& ceW FefvmššŸetš Dee@Heâ Ûeeš&[ 
SkeâeGbššme Dee@Heâ Fbef[Ùee Éeje peejer HeefjHe$eebkeâ [eryeerDees[er.yeerHeer yeermeer/80 
/21.04.018/ 2010-11 efoveebkeâ 9 HeâjJejer, 2011 kesâ Deveg¤He uesKeebkeâve 
ceevekeâ 15 (mebMeesefOele) kesâ øeeJeOeeveeW ves Fmekesâ Debleie&le 31 ceeÛe& 2014 keâes 
`365.98 keâjesÌ[ keâer jeefMe DeemLeefiele keâer nw.

Ke) efJeòeerÙe efJeJejCe keâer DevegmetÛeer 18  kesâ veesš mebKÙee meer-5.4 keâer Deesj Deekeâef<e&le 
keâjles nQ efpemeceW YeejleerÙe efjpeJe& yeQkeâ kesâ heefjhe$e mebKÙee [eryeerDees[er. ›eâ. 
yeerheer. yeermeer.77/21.04.018/2013-14 efoveebkeâ 20 efomecyej 2013 kesâ 
Devegmeej DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36 (1)(viii) kesâ Devleie&le 
31 ceeÛe& 2013 lekeâ efJeMes<e Øeejef#ele efveefOeÙeeW kesâ oeJes kesâ efueS Øeoòe 
DeemLeeefiele keâj osÙelee kesâ uesKeebkeâve Øeefleheeefole keâjves keâe GuuesKe efkeâÙee 
ieÙee nw. 

7. jeÙe

 nceejer jeÙe ceW, yeQkeâ keâer yeefnÙeeW ceW oMee&S ieS Devegmeej leLee nceejer DeefOekeâlece 
peevekeâejer Deewj nceW efoS ieS mhe°erkeâjCeeW kesâ Devegmeej :

i  veesš kesâ meeLe Heef"le Ùen legueve-He$e HetCe& Deewj mener nw, efpemeceW DeeJeMÙekeâ 
efJeJejCe efoS ieS nQ Deewj Fmes ÙeLeesefÛele {bie mes yeveeÙee ieÙee nQ, efpememes 
efkeâ, Yeejle ceW meeceevÙele: mJeerkeâeÙe& uesKeebkeâve efmeæebleeW kesâ mece¤He veesš kesâ 
meeLe Heef"le yeQkeâ kesâ 31 ceeÛe&, 2014 kesâ ef›eâÙeekeâueeHeeW keâe mener SJeb ÙeLeeÙeesiÙe 
efÛe$e meeceves Dee mekesâ.

ii   ueeYe-neefve uesKee, oer ieF& efšhheefCeÙeeW kesâ meeLe heef"le Yeejle ceW meeceevÙele: 
mJeerkeâeÙe& uesKeebkeâve efmeæebleeW kesâ mece¤He leLee Keeles kesâ Je<e& kesâ efueS yeQkeâ 
kesâ mener ueeYe Mes<e keâes oMee&lee nw.

iii  vekeâoer HeÇJeen-efJeJejCe Gme leejerKe keâes meceehle Je<e& kesâ oewjeve vekeâoer HeÇJeen 
keâe mener SJeb mHe<š efJeJejCe Øemlegle keâjlee nw.

DevÙe efJeefOekeâ SJeb efveÙeecekeâ Dehes#eeDeeW Hej efjHeesš&

8. legueve-He$e Deewj ueeYe-neefve uesKee, yeQkeâkeâejer kebâHeveer DeefOeefveÙece, 1949 keâer 
le=leerÙe DevegmetÛeer kesâ ›eâceMe: Heäâece& ‘S’ Deewj ‘yeer’ ceW yeveeS ieS nQ.

expressing an opinion on effectiveness of the entity’s internal 
control. An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of the 
accounting estimates made by management, as well as 
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.

6. Emphasis of Matter 

 Without qualifying our opinion, we draw our attention to:

a) Note No. B-2.3.3 of Schedule-18 to the financial statements, 
which describes deferment of pension liability of the Bank 
to the extent of Rs. 365.98 Crores as on 31st March, 2014 
pursuant to the exemption granted by the Reserve Bank of 
India (RBI) to the public sector banks from application of the 
provisions of Accounting Standard 15 (Revised), Employee 
Benefits issued by Institute of Chartered Accountants of 
India, vide its circular no. DBOD. BP.BC/80/21.04.018/ 
2010-11 dated February 9, 2011, on Re-opening of Pension 
Option to Employees of Public Sector Banks.

b) Note No. C-5.4 of Schedule-18 to the financial statements, 
which describes the accounting treatment of the amount of 
Deferred Tax Liability provided for on the claim of Special 
Reserve under section 36(1)(viii) of the Income Tax Act, 
1961 up to 31st March 2013, pursuant to RBI’s Circular 
No. DBOD. No. BP.BC.77/21.04.018/2013-14 dated 20th 

December 2013.

7. Opinion

 In our opinion, as shown by books of bank and to the best of 
our information and according to the explanations given to us:

i. The Balance sheet, read with the notes thereon is a full and 
fair Balance Sheet containing all the necessary particulars, 
is properly drawn up so as to exhibit a true and fair view 
of state of affairs of the Bank as on 31st March, 2014 in 
conformity with accounting principles generally accepted 
in India;

ii. The Profit and Loss Account, read with the notes thereon 
shows a true balance of profit, in conformity with accounting 
principles generally accepted in India, for the year covered 
by the account; and

iii. The Cash Flow Statement gives a true and fair view of the 
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Statement of Profit and Loss 
Account have been drawn up in Forms “A” and “B” respectively 
of the Third Schedule to the Banking Regulation Act, 1949.



Jeeef<e&keâ efjheesš& Annual Report  2013-14

263

9. Ghejesòeâ DevegÛÚso 1 mes 5 ceW JeefCe&le uesKee hejer#ee meerceeDeeW Deewj yeQkeâkeâejer (kebâheveer 

Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 1970/1980 Deewj Fvekesâ Devleie&le ØekeâšerkeâjCe 

keâer meerceeDeeW kesâ DeOÙeOeerve, nce metefÛele keâjles nQ efkeâ :

keâ. nceves DeHeves DeefOekeâlece %eeve SJeb efJeMJeeme kesâ Devegmeej uesKee-Hejer#ee nsleg 

DeeJeMÙekeâ meYeer peevekeâejer leLee mHe<šerkeâjCe HeÇeHle efkeâS nQ leLee GvnW 

meblees<epevekeâ HeeÙee nw. 

Ke. yeQkeâ kesâ mebJÙeJenejeW keâer pees peevekeâejer nceejs meeceves DeeÙeer nw, Jes yeQkeâ kesâ 

DeefOekeâej #es$e kesâ Debleie&le ner nQ.

ie. yeQkeâ kesâ keâeÙee&ueÙeeW Deewj MeeKeeDeeW mes HeÇeHle efJeJejefCeÙeeb uesKee-Hejer#ee nsleg  

meeceevÙele: HeÙee&Hle HeeÙeer ieÙeeR.

10. nceejer jeÙe ceW legueve he$e, ueeYe/neefve uesKee Deewj vekeâoer ØeJeen efJeJejCeer ceevÙe 

uesKee ceevekeâeW kesâ Deveg¤he nw.

9. Subject to the limitations of the audit indicated in paragraph 1 to 
5 above and as required by the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 / 1980 and subject also 
to the limitations of disclosure required therein, we report that;

a. We have obtained all the information and explanations which 
to the best of our knowledge and belief, were necessary for the 
purposes of our audit and have found them to be satisfactory;

b. The transactions of the Bank, which have come to our notice 
have been within the powers of the Bank;

c. The returns received from the offices and branches of the Bank 
have been found adequate for the purposes of our audit;

10. In our opinion, the Balance Sheet, Profit and Loss Account and 
Cash Flow Statement comply with the applicable accounting 
standards.

ke=âles Sme kesâ. efceòeue SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 001135 Sve
(Sme kesâ efceòeue)
Yeeieeroej
Sce. veb.: 008506

For S K Mittal & Co.
Chartered Accountants
FRN: 001135N
(S K Mittal)
Partner
M. No.008506

ke=âles ue#ceerefveJeeme veerLe SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002460 Sme
(oÙeeefveJeeme Mecee&)
Yeeieeroej
Sce. veb.: 216244

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S
(Dayaniwas Sharma)
Partner
M. No.216244

ke=âles js SC[ js
meveoer uesKeekeâej
SHeâDeejSve: 301072 F&
(DeefceleeJe ÛeewOejer)
Yeeieeroej
Sce. veb.: 056060

For Ray & Ray
Chartered Accountants
FRN: 301072E
(Amitava Chowdhury)
Partner
M. No. 056060

ke=âles Sve.yeer.Sme. SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 110100 [yuÙet
(øeoerHe pes Mesóer)
Yeeieeroej
Sce. veb.: 046940

For N B S & Co.
Chartered Accountants
FRN: 110100W
(Pradeep J Shetty)
Partner
M. No.046940

ke=âles kesâSSmepeer SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002228meer
(Yeejle ieesÙeue)
Yeeieeroej
Sce. veb.: 060069

For KASG & Co.
Chartered Accountants
FRN: 002228C
(Bharat Goel)
Partner
M. No.060069

ke=âles Keb[sueJeeue pewve SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 105049 [yuÙet
(DeeF&.meer.pewve)
Yeeieeroej
Sce. veb.: 008791

For Khandelwal Jain & Co 
Chartered Accountants
FRN : 105049W 
(I C Jain )
Partner
M. No.008791

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date: 13th May, 2014
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31 ceeÛe& 2014 keâe mecesefkeâle legueve-he$e
Consolidated Balance Sheet as on 31st March, 2014

(` in 000’s)

DevegmetÛeer 
SCHEDULE

31 ceeÛe& 2014 keâes 
As on                    

31st  Mar,  2014

31 ceeÛe& 2013 keâes 
As on                    

31st  Mar,  2013

Hetbpeer Deewj osÙeleeSb CAPITAL & LIABILITIES

Hetbpeer Capital 1 430,67,63 422,51,75

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e Reserves & Surplus 2 37416,14,53 32859,25,25

ceeÙeveesefjšer Fvšjsmš Minority Interest 2A 158,40,66 110,05,39

peceejeefMeÙeeb Deposits 3 579997,05,60 482638,89,30

GOeej ueer ieF& jeefMeÙeeb Borrowings 4 36976,30,07 26552,94,25

DevÙe osÙeleeSb SJeb HeÇeJeOeeve Other Liabilities & Provisions 5 21135,52,08 16804,67,25

peesÌ[ T O T A L 676114,10,57 559388,33,19

DeeefmleÙeeb ASSETS

YeejleerÙe efj]peJe& yeQkeâ keâs Heeme 
vekeâoer Deewj Mes<e jkeâce

Cash and balances with Reserve 
Bank of India

6 19444,73,16 14151,18,45

yeQkeâesb keâs Heeme Mes<e jkeâce leLee ceebie SJeb
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

Balances with Banks and Money at 
Call and Short Notice

7 114910,93,64 73550,88,21

efveJesMe Investments 8 122112,86,39 125617,05,26

$e+Ce SJeb Deef«ece Loans & Advances 9 403715,37,27 333625,19,72

DeÛeue DeeefmleÙeeb Fixed Assets 10 2849,29,77 2550,42,95

DevÙe DeeefmleÙeeb Other Assets 11 13080,90,34 9893,58,60

peesÌ[ T O T A L 676114,10,57 559388,33,19

Deekeâefmcekeâ osÙeleeSb Contingent Liabilities 12 260865,11,13 205377,49,46

Jemet}er keâs efueS efyeue Bills for Collection  31995,79,82 26021,10,29

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb legueve-He$e keâe Skeâ DeefYevve Yeeie nQ. 
The Schedules referred to above form an integral part of the Balance Sheet.

efveosMekeâ

[e@.kesâ.heer.ke=â<Ceve
ßeer mego&Meve mesve
ßeer efJeefveue kegâceej mekeämesvee
ßeer ceewefueve S.Jew<CeJe
ßeer megjWõ Sme Yeb[ejer
ßeer jepeerye Sme meent

uesKee Hejer#ekeâ
mece leejerKe keâer nceejer mebueive he=Lekeâ efjheesš& kesâ Devegmeej 

Sme.Sme.cetboÌÌ[e
DeOÙe#e SJeb HeÇyebOe efveosMekeâ

efHe. ßeerefveJeeme
keâeÙe&Heeuekeâ efveosMekeâ
yeer. yeer. peesMeer
keâeÙe&Heeuekeâ efveosMekeâ
Jeer.kesâ.iegHlee
ceneHeÇyebOekeâ
(keâeheexjsš Keeles SJeb keâjeOeeve SJeb cegefJeDe)
yeer.FueWiees
mene. ceneøeyebOekeâ
(keâeheexjsš Keeles SJeb keâjeOeeve)

ke=âles Sme kesâ. efceòeue SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve : 001135 Sve

(Sce.kesâ.pegvespee)
Yeeieeroej
Sce. veb.: 013117 

ke=âles ue#ceerefveJeeme veerLe SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002460 Sme

(peer megyyeejeJe)
Yeeieeroej
Sce. veb.: 019579

ke=âles js SC[ js
meveoer uesKeekeâej
SHeâDeejSve : 301072 F&

(DeefceleeJe ÛeewOejer)
Yeeieeroej
Sce. veb.: 056060 

ke=âles SveyeerSme SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve : 110100 [yuÙet

(Sve.yeer. Mesóer)
Yeeieeroej
Sce. veb.: 016718

ke=âles kesâSSmepeer SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002228meer

(kesâ.kesâ.njesefoÙee)
Yeeieeroej
Sce. veb.: 034751

ke=âles Keb[sueJeeue pewve SC[ kebâ
meveoer uesKeekeâej
SHeâDeejSve: 105049 [yuÙet

(MewuesMe Meen)
Yeeieeroej
Sce. veb.: 0033632

mLeeve : cegbyeF&,
efoveebkeâ : 13 ceF&, 2014



Jeeef<e&keâ efjheesš& Annual Report  2013-14

265

31 ceeÛe& 2014 keâes meceehle Je<e& keâe mecesefkeâle ueeYe Je neefve uesKee
Consolidated Profit & Loss Account for the year ended 31st March 2014

(` in 000’s)

DevegmetÛeer 
SCHEDULE

31 ceeÛe& 2014 keâes
meceehle Je<e& kesâ efueS 

For the                      
Year ended                          

31st Mar 2014
`

31 ceeÛe& 2013 keâes
meceehle Je<e& kesâ efueS 

For the                      
Year ended                          

31st Mar 2013 
`

DeeÙe I.   INCOME
Deefpe&le yÙeepe Interest Earned 13 40462,89,27 36442,05,74

DevÙe DeeÙe Other Income 14 5555,15,33 4510,62,31

peesÌ[ T O T A L 46018,04,60 40952,68,05

JÙeÙe II.  EXPENDITURE  

yÙeepe JÙeÙe Interest Expended 15 27604,42,78 24486,41,13

heefjÛeeueve JÙeÙe Operating Expenses 16 7592,28,65 6306,36,43

ØeeJeOeeve Deewj Deekeâefmcekeâ JÙeÙe Provisions and Contingencies 19 (9) 5890,09,22 5409,42,73

peesÌ[ T O T A L 41086,80,65 36202,20,29

ceeFveesefjšer Fvšjsmš mes hetJe& mecesefkeâle ueeYe 
Deewj menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe

Consolidated Profit before Minority Interest 
and share of earning in Associates

4931,23,95 4750,47,76

menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe Share of earnings in Associates 17 105,16,93 78,54,25

ceeFveesefjšer Fvšjsmš jeefMe keâce keâjves mes 
HetJe& Je<e& kesâ efueS mecesefkeâle Megæ ueeYe

Consolidated Net Profit for the year 
before deducting Minority interest

 5036,40,88 4829,02,01

IešeSb : ceeFveesefjšer Fvšjsmš Less : Minority Interest  35,67,90 24,79,00

Je<e& kesâ efueS mecetn keâe mecesefkeâle ueeYe Consolidated Profit for the year 
attributable to the group

5000,72,98 4804,23,01

Deeies ueeF& ieF& ueeYe SJeb neefve Keeles ceW Mes<e jeefMe Balance in Profit and Loss A/c brought forward 281,19,07 178,72,72

efJeefveÙeesie nsleg GheueyOe jeefMe Amount available for appropriation 5281,92,05 4982,95,73

efJeefveÙeesie III. APPROPRIATIONS
meebefJeefOekeâ Øeejef#ele efveefOe ceW DevlejCe Transfer to Statutory Reserve 1181,07,88 1148,70,91

hetbpeer Øeejef#ele efveefOeÙeeW ceW DevlejCe Transfer to Capital Reserve 8,69,02 81,44,81
Oeeje 36(1) (viii) kesâ lenle efJeMes<e Deejef#ele efveefOe ceW DeblejCe Transfer to Special Reserve u/s 36 (1) (viii) 915,19,85 852,48,82
jepemJe SJeb DevÙe Øeejef#ele efveefOeÙeeW ceW DeblejCe Transfer to Revenue & Other Reserves 1677,42,22 1559,49,62

ØemleeefJele ueeYeebMe (ueeYeebMe keâj meefnle) Proposed Dividend (Including Dividend Tax) 1083,67,67 1059,62,50

mecesefkeâle yesueWmeMeerš ceW Deeies ues peeÙee 
ieÙee Mes<e

Balance carried over to consolidated 
Balance Sheet

415,85,41 281,19,07

peesÌ[ TOTAL 5281,92,05 4982,95,73

HeÇefleMesÙej DeeÙe (yesefmekeâ Je [eÙeuÙetšs[) (`.)
(meebkesâeflekeâ cetuÙe øeefle MesÙej `10)

Earnings per Share (Basic & Diluted) (`.)  
(Nominal value per share ` 10)

19 (10.5) 118.25 116.70

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

THej oMee&F& ieF& DevetmetefÛeÙeeb legueve He$e keâe Skeâ DeefYevve Yeeie nQ  
The Schedules referred to above form an integral part of Balance sheet

Place : Mumbai
Date : 13th May 2014
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb
Schedules to Consolidated Balance Sheet 

(` in 000’s)

31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
As on 31st March 2013

` ` ` `

DevegmetÛeer - 1 Hetbpeer SCHEDULE - 1 CAPITAL

HeÇeefOeke=âle Hetbpeer
(ØelÙeskeâ `10/- kesâ 300,00,00,000
FefkeäJešer MesÙej)
(efheÚues Je<e& ØelÙeskeâ `10/- kesâ 
300,00,00,000/- MesÙej)

AUTHORISED CAPITAL
(300,00,00,000  Shares of `.10/- 
each) 
(previous year 300,00,00,000- 
 shares of `.10/- each) 3000,00,00 3000,00,00

peejer keâer ieÙeer leLee DeefYeoòe 
Hetbpeer
ØelÙeskeâ `10/- kesâ 43,21,48,587
FefkeäJešer MesÙej (efheÚues Je<e& ØelÙeskeâ `10 kesâ 
42,39,89,803 MesÙej)

ISSUED & SUBSCRIBED 
CAPITAL
43,21,48,587  Equity Shares of 
`10/- each
(previous year 42,39,89,803  
shares of `. 10/- each) 432,14,85 423,98,98

ceebieer ieF& SbJe øeolle Hetbpeer
ØelÙeskeâ `10/- kesâ 42,94,15,087 
(efHeÚues Je<e& 42,12,56,303) FefkeäJešer 
MesÙej) efpemeceW 24,15,71,283 FefkeäJešer 
MesÙej (efHeÚues Je<e& 23,34,12,499 MesÙej) 
Meeefceue nQ, efpemekeâer kegâue jeefMe ` 241.57 
keâjeÌs[ kesâvõ mejkeâej Éeje Oeeefjle nw.

CALLED-UP & PAID-UP CAPITAL  
42,94,15,087 (previous year 
42,12,56,303) Equity Shares
of `10 each including 
24,15,71,283 Equity Shares 
(previous year 23,34,12,499  
Shares) amounting to ` 241.57 
croresheld by Central Government 429,41,51 421,25,63

peesÌ[W : peyle MesÙej Add: Forfeited Shares 1,26,12 1,26,12

peesÌ[W TOTAL 430,67,63 422,51,75

DevegmetÛeer - 2 SCHEDULE - 2

HeÇeefj#ele efveefOeÙeeb Deewj DeefOeMes<e RESERVES & SURPLUS

I meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb I Statutory Reserves

 DeejbefYekeâ Mes<e  Opening Balance 7109,94,38 5961,90,74

peeÌs[W/(IešeSb) : ueeYe SJeb neefve Keeles 
mes Debleefjle

 Add: Transfer from P&L 
Accounts 1181,07,88 1148,70,91

peeÌs[W/(IešeSb) : Je<e& kesâ oewjeve 
meceeÙeespeve

 Add/(Less):  Adjustments 
during the year 37,61 8291,39,87  (67,27) 7109,94,38

II keâ) Hetbpeeriele HeÇejef#ele efveefOeÙeeb
     `1066.94 keâjesÌ[ (efheÚues Je<e& 

`1117.36 keâjesÌ[ kesâ Hegvecet&uÙeekeâve 
efj]peJe& meefnle)

II a) Capital Reserves  
(including Revaluation Reserve 
of ` 1066.94 crores (previous 
years ` 1117.36 crores)

DeejbefYekeâ Mes<e   Opening Balance 1984,27,49 1994,15,79

 peeÌ s[W/(IešeSb) : ueeYe SJeb neefve
    Keeles mes Debleefjle

  Add/(Less): Transfer from 
P&L Accounts 8,69,02 81,44,81

peeÌs[W/(IešeSb) : Je<e& kesâ oewjeve 
meceeÙeespeve

  Add/(Less): Adjustments 
during the year  (56,08,84) 1936,87,67  (91,33,11) 1984,27,49

Ke) meceskeâve hej Hetbpeeriele 
 HeÇejef#ele efveefOeÙeeb

 b) Capital Reserve on 
Consolidation

DeejbefYekeâ Mes<e   Opening Balance 70,18,76 67,90,84

peeÌs[W : Je<e& kesâ oewjeve meceeÙeespeve   Add:  Adjustments during  
 the year 2,27,91 72,46,67 2,27,92 70,18,76
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(` in 000’s)

31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
As on 31st March 2013

` ` ` `

III MesÙej HeÇerefceÙece III Share Premium

 DeejbefYekeâ Mes<e  Opening Balance 7229,78,50 6389,91,79

peeÌs[W/(IešeSb) : Je<e& kesâ oewjeve HeefjJeOe&ve 
/ meceeÙeespeve

 Add/(Less): Adjustments 
during the year 541,84,12 7771,62,62 839,86,71 7229,78,50

IV jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeb IV Revenue & Other Reserves

keâ. Oeeje 36 (1) (viii) kesâ lenle efJeMes<e
  øeejef#ele efveefOeÙeeb

a. Special Reserves u/s 36 (1) 

(viii)

 øeejbefYekeâ Mes<e  Opening Balance 2420,04,02 1567,55,20

 peeÌs[W/(IešeSb) : ueeYe SJeb neefve Keeles mes
    DeblejCe

 Add/(Less): Transfer from 

P&L Account 915,19,85 3335,23,87 852,48,82 2420,04,02

Ke. Øeejef#ele efveefOeÙeeb b. Translation Reserves 2013,21,85 1027,53,49

ie. jepemJe HeÇejef#ele efveefOeÙeeb c. Revenue Reserves

 øeejbefYekeâ Mes<e  Opening Balance 12736,29,54 11184,76,46

peesÌ[s : ueeYe Deewj neefve Keeles mes DeblejCe  Add: Transfer from P&L 
Accounts 1677,42,22 1559,49,62

 peesÌ[W/(IešeSb): Je<e& kesâ oewjeve efkeâS ieS  
 HeefjJeOe&ve/meceeÙeespeve

 Add: Additions/Adjustments 
during the year  (834,25,19) 13579,46,57  (7,96,54) 12736,29,54

V  ueeYe/neefve Keeles ceW Mes<e V Balance in Profit & Loss Account 415,85,41 281,19,07

kegâue HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e (i mes v) Total Reserves & Surplus (I to v) 37416,14,53 32859,25,25

DevegmetÛeer - 2 S-  ceeFveesefjšer Fvšjsmš SCHEDULE - 2A- Minority 

Interest

HeÇejbefYekeâ Mes<e Opening Balance 110,05,39 91,18,16

peeÌs[W / (IešeSb): Je<e& kesâ oewjeve efkeâS ieS 
meceeÙeespeve

Add/(Less): Adjustments during 
the year 48,35,27 158,40,66 18,87,23 110,05,39

kegâue ceeFveesefjšer Fvšjsmš Total Minority Interest 158,40,66 110,05,39

DevegmetÛeer - 3  pecee jeefMeÙeeb SCHEDULE - 3 DEPOSITS

keâ. I ceebie pecee jeefMeÙeeb A. I Demand Deposits

  i) yewkeâeW mes   i) From Banks 2054,53,48 1321,42,53

  ii) DevÙeeW mes   ii) From Others 48917,38,03 50971,91,51 35145,20,17 36466,62,70

 II yeÛele yeQkeâ pecee jeefMeÙeeb  II Savings Bank Deposits 98845,58,32 86416,08,82

 III ceerÙeeoer pecee jeefMeÙeeb  III Term Deposits

  i) yeQkeâeW mes   i) From Banks 106245,40,57 72655,88,98

  ii) DevÙeeW mes   ii) From Others 323934,15,20 430179,55,77 287100,28,80 359756,17,78

peeÌs[ (I, II SJeb III) TOTAL (I,II and III) 579997,05,60 482638,89,30

Ke. I Yeejle ceW MeeKeeDeeW keâer peceejeefMeÙeeb B. I Deposits of branches in India 383264,50,62 345069,65,33

 II Yeejle mes yeenj MeeKeeDeeW keâer  
pecee jeefMeÙeeb

 II Deposits of branches 

outside India 196732,54,98 137569,23,97

peeÌs[ (I SJeb II) TOTAL (I & II) 579997,05,60 482638,89,30
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(` in 000’s)

31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
As on 31st March 2013

` ` ` `

DevegmetÛeer - 4 GOeej jeefMeÙeeb SCHEDULE - 4 BORROWINGS

I Yeejle ceW GOeej jeefMeÙeeb I Borrowings in India

 i) YeejleerÙe efjpeJe& yeQkeâ  i) Reserve Bank of India 2000,00,00  -   

 ii) DevÙe yeQkeâ  ii) Other Banks 2022,52,09 335,41,89

 iii) DevÙe mebmLeeve Deewj SpeWefmeÙeeb  iii) Other Institutions and 
Agencies

2,26,24 98,70,15

 iv) DeeF&heer[erDeeF&  iv) IPDI 1911,70,00 1911,70,00

 v) yeeb[esb kesâ ¤He ceW peejer neF&eqyeÇ[ $e+Ce Hetbpeer 
       efueKele

 v) Hybrid Debt Capital 
Instruments issued as bonds

5000,00,00 5000,00,00

 vi) ieewCe $e+Ce  vi) Subordinate debt 4490,00,00 15426,48,33 2490,00,00 9835,82,04

II  Yeejle mes yeenj GOeej jeefMeÙeeb
   (FmeceW 1050 efceefueÙeve ÙetSme [e@uej YeejleerÙe ®heÙeeW 

ceW `6291.10 keâjesÌ[ kesâ meceleguÙe (efheÚues Je<e& 300 
efceefueÙeve ÙetSme [e@uej YeejleerÙe ®heÙeeW ceW ̀ 1628.55 
keâjesÌ[ kesâ meceleguÙe) kesâ ScešerSve yeeC[ Meeefceue nQ)

II  Borrowings outside India 
(includes MTN Bonds of USD 1050 
mn, INR equivalent of ` 6291.10 crores  
(previous year USD 300 mn, ` 1628.55 
crores)

21549,81,74 16717,12,21

peeÌs[ (I SJeb II) TOTAL (I & II) 36976,30,07 26552,94,25

THej I SJeb II ceW Meeefceue peceeveleer 
GOeej jeefMeÙeeb

Secured Borrowings included in I 
& II above 3861,77,21 2767,77,47

DevegmetÛeer - 5 SCHEDULE - 5 

DevÙe osÙeleeSb SJeb HeÇeJeOeeve OTHER LIABILITIES AND 
PROVISIONS

I osÙe efyeue I Bills Payable 1749,35,55 1467,52,72

II GheefÛele yÙeepe II Interest Accrued 3808,65,47 3330,48,89

III Devle : keâeÙee&ueÙe meceeÙeespeve III Inter office Adjustments 926,40,06 416,48,83

IV DeemLeefiele keâj osÙelee IV Deferred Tax Liabilities 794,52,26 1,11,60

V ceevekeâ Deeq«eceeW kesâ Hesšs Deekeâeqmcekeâ øeeJeOeeve
V Contingent Provision against 

Standard Advances
2418,28,06 1834,11,82

VI DevÙe (ØeeJeOeeveeW meefnle) VI Others (including provisions) 11438,30,68 9754,93,39

peeÌs[ (I SJeb VI) Total (I to VI) 21135,52,08 16804,67,25

DevegmetÛeer - 6
vekeâoer leLee YeejleerÙe efjpeJe& yeQkeâ kesâ 
Heeme Mes<e

SCHEDULE - 6 
CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I  neLe ceW vekeâoer (efJeosMeer cegõe veesšeW 
meefnle)

I Cash in hand (including 
foreign currency notes) 2311,45,30 1648,75,55

II YeejleerÙe efjpeJe& yeQkeâ/kesâvõerÙe yeQkeâ kesâ Heeme Mes<e II Balances with Reserve Bank 
of India/ Central Bank :

 i) Ûeeuet Keeles ceW  i) in Current Account 16983,95,82 12261,30,04

 ii) DevÙe KeeleeW ceW  ii) in Other Accounts 149,32,04 17133,27,86 241,12,86 12502,42,90

peeÌs[ (I SJeb II) Total (I & II) 19444,73,16 14151,18,45

DevegmetÛeer - 7
yeQkeâ kesâ heeme Mes<e Deewj ceebie SJeb  
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

SCHEDULE - 7
BALANCES WITH BANKS 
AND MONEY AT CALL AND 
SHORT NOTICE

I Yeejle ceW I In India

 i) yewkeâeW kesâ Heeme Mes<e jkeâce  i) Balances with Banks

  (keâ) Ûeeuet KeeleeW ceW   a) in Current Accounts 1202,89,23 1412,54,03

  (Ke)   DevÙe pecee KeeleeW ceW   b) in Other Deposit Accounts 2817,02,72 4019,91,95 4220,57,71 5633,11,74
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(` in 000’s)

31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
As on 31st March 2013

` ` ` `

ii) ceebie Hej SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe  ii) Money at call and short 
notice

  (keâ) yewkeâeW kesâ Heeme   a) with Banks  - 2445,00,00

  (Ke) DevÙe mebmLeeveeW kesâ Heeme   b) with Other Institutions 10,00,00 10,00,00 6411,69,11 8856,69,11

peeÌs[ (i SJeb ii) Total (i and ii) 4029,91,95 14489,80,85

II Yeejle mes yeenj II Outside India

 i) Ûeeuet KeeleeW ceW  i) in Current Accounts 20422,30,02 11931,49,49

 ii) DevÙe pecee-jeefMe KeeleeW ceW  ii) in Other Deposit Accounts 63025,81,46 24771,17,03

 iii) ceebie SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe  iii) Money at Call and Short Notice 27432,90,21  22358,40,84  

peeÌs[ (i,ii SJeb iii) Total (i, ii and iii) 110881,01,69 59061,07,36

kegâue peeÌs[ (I SJeb II) Grand Total (I and II) 114910,93,64 73550,88,21

DevegmetÛeer - 8 
efveJesMe

SCHEDULE - 8
INVESTMENTS

I Yeejle ceW efvecve ceW efveJesMe I Investments in India in

 i) mejkeâejer HeÇefleYetefleÙeeb  i) Govt Securities 97382,84,98 103105,14,17

 ii) DevÙe Devegceesefole HeÇefleYetefleÙeeb  ii) Other Approved 
Securities 1128,84,94 877,97,02

 iii) MesÙej  iii) Shares 2380,68,21 1963,98,98

 iv) ef[yeWÛej SJeb yeeb[  iv) Debentures and Bonds 4226,60,83 3237,12,77

 v) menÙeesieer FkeâeFÙeeW ceW efveJesMe 
  [FmeceW #es$eerÙe ieÇeceerCe yeQkeâeW keâer MesÙej 

Hetbpeer kesâ ¤He ceW yeQkeâ keâe DeefieÇce DebMeoeve  
` 152.91 keâjes Ì[. (efHeÚues Je<e&  
` 159.91 keâjesÌ[) Meeefceue nw pees 
Deeyebšve nsleg ueefcyele nQ.] 

 v) Investment in Associates
  '[includes Bank's share of 

contribution as advance 
of ` 152.91 Crores 
(Previous year ` 152.91 
Crores) towards Share 
Capital of RRBs pending 
allotment] 565,83,46 442,62,67

 vi) DevÙe  vi) Others 8547,87,41 9481,72,61

peeÌs[ (i mes vi) Total (i to vi) 114232,69,83 119108,58,22

II Yeejle mes yeenj efveJesMe II Investments Outside India in

 i) mejkeâejer HeÇe fleYete fleÙeeb (mLeeveerÙe 
HeÇeefOekeâjCeeW meefnle)

 i) Govt Securities (incl. 
Local authorities) 4128,70,03 3654,33,68

 ii) menÙeesieer FkeâeFÙeeW ceW efveJesMe  ii) Investment in Associates 63,96,30 52,13,96

 iii) DevÙe  iii) Others 3687,50,23 2801,99,40

peeÌs[ (i mes iii) Total (i to iii) 7880,16,56 6508,47,04

kegâue peeÌs[ (I SJeb II) Grand Total (I & II) 122112,86,39 125617,05,26

III Yeejle ceW efveJesMe III Investments in India 

 efveJesMeeW keâe mekeâue cetuÙe  Gross value of Investments 115005,58,36 119888,51,17

IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW  keâe peeÌs[ Less: Aggregate of 
Provisions for Depreciation 772,88,53 779,92,95

 Megæ efveJesMe  Net Investments 114232,69,83 119108,58,22

IV Yeejle mes yeenj efveJesMe IV Investments outside India 

 efveJesMeeW keâe mekeâue cetuÙe  Gross value of Investments 8130,59,11 6649,69,12

IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW keâe 
peeÌs[

Less: Aggregate of 
Provisions for Depreciation 250,42,55 141,22,08

 Megæ efveJesMe  Net Investments 7880,16,56 122112,86,39 6508,47,04 125617,05,26
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(` in 000’s)

31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
As on 31st March 2013

` ` ` `

DevegmetÛeer - 9 DeefieÇce SCHEDULE - 9 ADVANCES

keâ. i) Kejeros Deewj YegveeS ieS efyeue A. i) Bills Purchased and 
Discounted 53056,58,80 48465,25,50

 ii) vekeâoer $e+Ce, DeesJej [^eHeäš Deewj ceebie 
Hej Ûegkeâewleer ÙeesiÙe $e+Ce

 ii) Cash Credits, Overdrafts and 
Loans Repayable on Demand 182327,52,15 141144,04,92

 iii) ceerÙeeoer $e+Ce  iii) Term Loans 168331,26,32 144015,89,30

peeÌs[ (i mes iii) Total (i to iii) 403715,37,27 333625,19,72

Ke. i) cetle& DeeefmleÙeeW Éeje mebjef#ele (yener 
$e+Ce keâer SJepe ceW DeefieÇceeW meefnle)

B. i) Secured by Tangible 
Assets(Includes advances 
against book debts) 282624,53,37 231529,38,59

 ii) yewkeâeW/mejkeâejer ieejbefšÙeeW Éeje jef#ele  ii) Covered by Bank/
Government Guarantees 66362,74,57 60096,36,34

 iii) iewj-peceeveleer  iii) Unsecured 54728,09,33 41999,44,79

peeÌs[ (i mes iii) Total (i to iii) 403715,37,27 333625,19,72

ie. I Yeejle ceW DeefieÇce C. I Advances in India

  i HeÇeLeefcekeâlee HeÇeHle #es$e   i Priority Sector 85560,73,92 80547,18,49

  ii meeJe&peefvekeâ #es$e   ii Public Sector 229,86,35 22539,48,53

  iii yeQkeâ   iii Banks 38,19,10 2602,37,07

  iv DevÙe   iv Others 188856,09,22 274684,88,59 120815,39,87 226504,43,96

 II Yeejle mes yeenj DeefieÇce  II Advances Outside India

  i yeQkeâeW mes HeÇeHÙe   i Due from Banks 57342,06,30  573,870,000 

  ii DevÙeeW  mes HeÇeHÙe   ii Due from Others

    keâ. Kejeros ieS Deewj YegveeS ieS  
     efyeue

   a) Bills purchased & 
Discounted 7105,18,46 6511,68,62

    Ke. mecetn $e+Ce    b) Syndicated Loans 26606,50,21 14805,44,76

    ie. DevÙe    c) Others 37976,73,71 129030,48,68 28416,62,38107120,75,76

peeÌs[ (ie I + ie II) Total (C.I +C.II) 403715,37,27 333625,19,72

DevegmetÛeer-10 SCHEDULE - 10 

DeÛeue DeeefmleÙeeb FIXED ASSETS

I Heefjmej I Premises

efJeiele Je<e& kesâ 31 ceeÛe& keâer ueeiele Hej  At cost as on 31st March of 
the preceding year 2677,05,23 2628,79,85

Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve  Additions/Adjustments 
during the year 191,31,18 48,96,79

2868,36,41 2677,76,64

IešeSb : Je<e& kesâ oewjeve keâšewefleÙeeb / meceeÙeespeve  Deductions/adjustments during 
the year 3,90,64 71,41

(Hegvece&tequÙele jeefMe meefnle)  (Includes revalued amount) 2864,45,77 2677,05,23

DeÅeleve leejerKe keâes cetuÙeÜeme Depreciation to date 1017,07,36 1847,38,41 922,67,95 1754,37,28

II DevÙe DeÛeue DeeefmleÙeeb
(HeâveeaÛej SJeb efHeâkeämeÛej meefnle)

II Other Fixed Assets  
(including Furniture & Fixtures) :

  efJeiele Je<e& kesâ 31 ceeÛe& keâer ueeiele hej  At cost as on 31st March of 
the preceding year 2913,15,55 2467,98,78
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31 ceeÛe&, 2014 keâes 
As on 31st March 2014

31 ceeÛe&, 2013 keâes
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` ` ` `

  Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve  Additions/Adjustments 
during the year 578,31,74 511,13,13

3491,47,29 2979,11,91

  Je<e& kesâ oewjeve keâšewefleÙeeb  Deductions during the year 46,12,09 65,96,36
3445,35,20 2913,15,55

   DeÅeleve leejerKe lekeâ cetuÙeÜeme  Depreciation to date 2443,43,84 1001,91,36 2117,09,88 796,05,67

peeÌs[ (I SJeb II) Total (I Iand II) 2849,29,77 2550,42,95

DevegmetÛeer - 11 SCHEDULE - 11 

DevÙe DeeefmleÙeeb OTHER ASSETS

I GHeefÛele yÙeepe I Interest Accrued 4749,14,30 3704,32,84

II DeefieÇce keâj Yegieleeve/œeesle Hej keâj keâšewleer 
(ØeeJeOeeveeW keâe efveJeue)

II Tax paid in advance/tax 
deducted at source (net of 
Provisions) 4849,47,70 3401,38,01

III mšsMevejer SJeb mšwche III Stationery and Stamps 7,34,20 6,66,61

IV DeemLeefiele keâj DeeefmleÙeeb IV Deferred Tax assets 10,27,17 97,95,60

V DevÙe V Others 3464,66,97 2683,25,54

peeÌs[ (I mes V) Total (I to V) 13080,90,34 9893,58,60

DevegmetÛeer - 12 SCHEDULE - 12

Deekeâefmcekeâ osÙeleeSb CONTINGENT LIABILITIES

I oeJes efpevnW $e+Ce veneR ceevee ieÙee I Claims not acknowledged as 
debts 63,10,76 69,20,11

II DeebefMekeâ Ûegkeâlee efveJesMeeW kesâ efueS osÙelee II Liability for partly paid 
Investments 28,00 28,00

III yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW kesâ 
keâejCe osÙelee

III Liability on account of 
outstanding forward 
exchange contracts 171001,53,26 136045,12,51

IV mebIeškeâeW keâer Deesj mes oer ieF& ieejbefšÙeeb IV Guarantees given on behalf 
of constituents :

 keâ) Yeejle ceW  a) In India 16487,14,40 14304,50,45

  Ke) Yeejle mes yeenj  b) Outside India 13410,13,34 29897,27,74 14693,49,97 28998,00,42

V mJeerke=âefleÙeeb, Hejebkeâve Deewj DevÙe yeeOÙelee V Acceptances, Endorsements 
and Other Obligations 20142,64,46 19163,58,23

VI Deekeâefmcekeâ osÙelee keâer DevÙe ceoW VI Other items of contingent 
liability 39760,26,91 21101,30,19

peeÌs[ (I mes VI) Total ( I to VI) 260865,11,13 205377,49,46
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(` in 000’s)

31 ceeÛe&, 2014 keâes
Year ended 31st March 2014

31 ceeÛe&, 2013 keâes
Year ended 31st March 2013

` ` ` `

DevegmetÛeer - 13 
Deefpe&le yÙeepe SJeb ueeYeebMe

SCHEDULE - 13 
INTEREST AND DIVIDENDS 
EARNED

I DeefieÇceeW/efyeueeW Hej yÙeepe/yeóe I Interest/Discount on 
Advances/Bills 28656,54,51 26611,34,35

II efveJesMe Hej DeeÙe II Income on Investments 9293,97,26 7887,88,36

III YeejleerÙe efjpeJe& yeQkeâ Mes<e Deewj DevÙe 
Devlej yeQkeâ efveefOeÙeeW kesâ Mes<e hej 
yÙeepe 

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 1671,24,99 1538,39,38

IV DevÙe IV Others 841,12,51 404,43,65

peeÌs[ (I mes IV) TOTAL ( I to IV) 40462,89,27 36442,05,74

DevegmetÛeer - 14 
DevÙe DeeÙe

SCHEDULE - 14 
OTHER INCOME

I  keâceerMeve, efJeefveceÙe SJeb oueeueer I Commission, Exchange and 
Brokerage 1503,06,75 1313,28,56

II  Yetefce, YeJeve Deewj DevÙe DeeefmleÙeeW keâer 
efye›eâer Hej ueeYe/(neefve) (Megæ)

II Profit / (Loss) on sale of Land, 
Buildings and Other Assets 
(Net) 26,86  (1,22,56)

III  efJeefveceÙe uesve-osve Hej ueeYe (Megæ) III Profit on Exchange 
Transactions (Net) 1068,56,51 824,00,07

lV  efveJesMeeW kesâ Hegvecet&uÙebekeâve Hej ueeYe/
(neefve) (Megæ)

lV Profit on sale of Investments 
(Net) 752,91,09 635,21,53

V  Deefpe&le øeerefceÙece V Premium earned 938,44,53 569,52,83

VI  efJeefJeOe DeeÙe VI Miscellaneous Income 1291,89,59 1169,81,88

peeÌs[ (I mes VII) TOTAL ( I to VII) 5555,15,33 4510,62,31

DevegmetÛeer - 15 
yÙeepe JÙeÙe

SCHEDULE - 15
INTEREST EXPENDED

I pecee jeefMeÙeeW Hej yÙeepe I Interest on Deposits 25865,48,17 23062,97,76

II YeejleerÙe efj]peJe& yeQkeâ/ Devlej yeQkeâ GOeej 
jeefMeÙeeW Hej yÙeepe

II Interest on Reserve Bank of 
India/Inter-Bank Borrowings 679,13,50 466,94,52

III DevÙe III Others 1059,81,11 956,48,85

peeÌs[ (I mes III) TOTAL ( I to III) 27604,42,78 24486,41,13

mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb
Schedules to Consolidated Profit & Loss Account
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(` in 000’s)

31 ceeÛe&, 2014 keâes
Year ended 31st March 2014

31 ceeÛe&, 2013 keâes
Year ended 31st March 2013

` ` ` `

DevegmetÛeer - 16 
HeefjÛeeueve JÙeÙe

SCHEDULE - 16
OPERATING EXPENSES

I keâce&ÛeeefjÙeeW keâes Yegieleeve SJeb Gvekesâ efueS
  HeÇeJeOeeve

I Payments to and Provisions 
for Employees 4334,60,65 3615,95,10

II efkeâjeÙee, keâj SJeb efJeÅegle II Rent, Taxes and Lighting 653,58,25 556,35,16

III cegõCe SJeb mšsMevejer III Printing and Stationery 75,82,90 60,63,22

IV efJe%eeHeve SJeb HeÇÛeej IV Advertisement and Publicity 81,58,05 74,27,02

V yeQkeâ keâer mebHeefòeÙeeW Hej cetuÙeÜeme V Depreciation on Bank’s 
Property

368,10,96 321,70,12

VI efveosMekeâeW keâer Heâerme, Yeòes SJeb JÙeÙe VI Directors’ Fees, Allowances 
and Expenses 2,73,50 3,28,81

VII  uesKee Hejer#ekeâeW keâer Heâerme SJeb JÙeÙe  
(MeeKee uesKee-Hejer#ekeâeW keâer Heâerme SJeb 

    JÙeÙe meefnle)

VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 52,06,45 35,84,73

VIII efJeefOe HeÇYeej VIII Law Charges 40,91,49 34,61,22

IX [ekeâ JÙeÙe, leej SJeb otjYee<e Deeefo IX Postages, Telegrams, 
Telephones etc. 151,73,95 124,49,82

X cejccele SJeb jKe jKeeJe X Repairs and Maintenance 209,39,20 190,98,91

XI yeercee XI Insurance 401,13,89 305,06,35

XII DevÙe JÙeÙe XII Other Expenditure 1220,59,36 983,15,97

peeÌs[ (I mes XII) TOTAL (I to XII) 7592,28,65 6306,36,43

DevegmetÛeer - 17 
menÙeesieer FkeâeFÙeeW ceW 
DeeÙe keâe DebMe

SCHEDULE - 17
SHARE OF EARNINGS IN 
ASSOCIATES

I #es$eerÙe «eeceerCe yeQkeâ I RRB’s 99,30,00 80,07,16

II DevÙe II Others 5,86,93  (1,52,91)

peeÌs[ (I Deewj II) TOTAL (I & II) 105,16,93 78,54,25
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DevegmetÛeer 18: 31 ceeÛe& 2014 keâes meceehle Je<e& kesâ efueS mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâer cenlJehetCe& uesKeebkeâve veerefleÙeeb 
Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements for 
the year ended 31st March 2014

1. mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb lewÙeej keâjves keâe DeeOeej 

1.1 lewÙeejer keâjves keâe DeeOeej

 yeQkeâ (cetue), Fmekeâer Deveg<ebefieÙeeW mebÙegòeâ GÅeceeW Deewj menÙeesieer FkeâeFÙeeW keâer 
mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb (meerSHeâSme) HejcHejeiele ueeiele kesâ DeeOeej Hej 
yeveeF& ieF& nQ Deewj meYeer JeemleefJekeâ HenuegDeeW kesâ meboYe& ceW, Yeejle keâer MeeKeeDeeW/
keâeÙee&ueÙeeW kesâ efJe<eÙe ceW Yeejle ceW Deewj efJeosMeer MeeKeeDeeW/keâeÙee&ueÙeeW kesâ efJe<eÙe 
ceW mebyeæ osMe ceW HeÇÛeeefuele meebefJeefOekeâ HeÇeJeOeeveeW SJeb efJeOeeDeeW kesâ Deveg¤He, peye 
lekeâ efkeâ keâesF& DevÙeLee GuuesKe ve efkeâÙee ieÙee nes, yeveeF& ieF& nQ.

1.2 Devegceeveesb keâe GheÙeesie

 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW efJeòeerÙe efJeJejCe keâer leejerKe keâes efjHeesš& 
keâer ieF& Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle)  leLee efjHeesš& keâer 
ieF& DeJeefOe nsleg DeeÙe SJeb JÙeÙe mebyebOeer jeefMe keâes efjHeesš& keâjves nsleg HeÇyebOeve 
keâes kegâÚ DevegceeveeW Deewj DeekeâueveeW keâes DeeOeej yeveevee HeÌ[lee nw. HeÇyebOeve keâe 
efJeMJeeme nw efkeâ efJeòeerÙe efJeJejCe keâes lewÙeej keâjves kesâ efueS HeÇÙegkeäle Deekeâueve 
efJeJeskeâHetCe& Deewj GefÛele nw. 

2. meceskeâve HeÇef›eâÙee 

2.1 mecetn (12 Deveg<ebefieÙeeb, 6 menÙeesieer FkeâeFÙeeW leLee 3 mebÙegkeäle GÅece) keâer 
mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb efvecveefueefKele kesâ DeeOeej hej lewÙeej keâer ieF& nQ :

 keâ)  yeQkeâ Dee@]Heâ yeÌ[ewoe (cetue) kesâ uesKee-hejeref#ele Keeles

 Ke) Deveg<ebefieÙeeW keâer Deeefmle/osÙelee/DeeÙe/JÙeÙe keâer ØelÙeskeâ ceo keâe cetue mebmLee 
keâer mebyebefOele ceo kesâ meeLe ueeFve-št-ueeFve Skeâ$eerkeâjCe leLee YeejleerÙe 
meveoer uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) Éeje peejer uesKeekebâve ceevekeâ 
(SSme-21) kesâ Devegmeej meYeer Fvš^e «eghe Mes<eeW/mebJÙeJenejeW Deewj Jemetue 
ve efkeâS ieS ueeYe/neefve keâes keâce keâjles ngS.

 ie) menÙeesieer mebmLeeDeeW ceW efveJesMe keâe uesKeebkeâve uesKee Hejeref#ele efJeòeerÙe 
efJeJejefCeÙeeW kesâ DeeOeej Hej DeeF&meerSDeeF& Éeje peejer ‘‘DekeâeGbefšbie 
Heâe@j FveJesmšceWš Fve SmeesefmeSšdme Fve keâvemeeefue[sšs[ HeâeFveWefMeÙeue 
mšsšceWšdme’’ S Sme 23 FefkeäJešer HeÇCeeueer kesâ Deveg®He efkeâÙee ieÙee nw.  

 Ie) mebÙegòeâ GÅeceeW ceW efveJesMe, DeeF&meerSDeeF& Éeje peejer SSme-27 
(HeâeÙeveWefMeÙeue efjheese\šie Dee@Heâ Fvšsjmš Fve pJeeFbš JeWÛej) ceW efveOee&efjle 
‘‘meceevegheeeflekeâ DeeOeej’’ hej mecesefkeâle efkeâÙee ieÙee nw.

2.2 uesKeebkeâve veerefleÙeeW ceW Devlej nesves keâer efmLeefle ceW Deveg<ebefieÙeeW, mebÙegkeäle GÅece SJeb 
menÙeesieer FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeW keâes, peneb keâneR DeeJeMÙekeâ leLee 
JÙeJeneefjkeâ nes, cetue keâer uesKee-veerefleÙeeW kesâ Deveg®He meceeÙeesefpele efkeâÙee ieÙee 
nw.

2.3 mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW kesâ ceeFveesefjšer Fvšjsmš ceW Deveg<ebefieÙeeW keâer Megæ 
FefkeäJešer/ueeYe ceW ceeFveesefjšer MesÙejOeejkeâeW kesâ DebMe meceeefnle nw.

1. BASIS OF PREPARAtIOn OF COnSOLIDAtED 
FInAnCIAL StAtEMEntS:

1.1 BASIS OF PREPARATION:

 Consolidated Financial Statements (CFS) of the Bank 
(Parent), its subsidiaries, joint ventures and associates 
are drawn up on historical cost basis and conform in all 
material aspects to statutory provisions and practices 
prevailing in India in respect of Indian offices / branches 
and respective foreign countries in respect of foreign 
offices / branches, unless otherwise stated.  

1.2 USE OF ESTIMATES:

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as of date 
of the financial statements and the reported income 
and expenses for the reporting period.  Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable.

2. COnSOLIDAtIOn PROCEDURE:

2.1 CFS of the group (comprising of -12- Subsidiaries,  
-6- Associates and -3- Joint Ventures) have been 
prepared on the basis of :

a.  Audited accounts of Bank of Baroda (Parent).

b.  Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries 
with the respective item of the Parent, and after 
eliminating all material intra-group balances / 
transactions, unrealised profit/loss as per AS 21 
(Consolidated Financial Statements) issued by 
the Institute of Chartered Accountants of India 
(ICAI).

c.  Investments in Associates are accounted for 
under the Equity Method as per AS 23 (Accounting 
for Investments in Associates in Consolidated 
Financial Statements) issued by ICAI based on the 
audited Financial Statements of the associates.

d.  Interests in Joint Ventures are consolidated on 
‘Proportionate consolidation method’ as prescribed 
in AS 27 (Financial Reporting of Interests in Joint 
Ventures) issued by ICAI.        

2.2 In case of difference in Accounting Policies, the 
Financial Statements of Subsidiaries, Joint ventures 
and Associates are adjusted, wherever necessary and 
practicable, to conform to the Accounting Policies of the 
Parent.

2.3 Minority interest in the CFS consists of the share of the 
minority shareholders in the net equity / profit of the 
subsidiaries.
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2.4  cetue mebmLee Éeje Fmekeâer Deveg<ebefieÙeeW ceW efkeâS ieS efveJesMe keâer ueeiele Deewj 
Deveg<ebefieÙeeW ceW FefkeäJešer ceW cetue mebmLee kesâ efnmmes keâer ueeiele Deblej keâes ieg[efJeue/
HeÇejef#ele Hetbpeer, pewmee Yeer ceeceuee nes, kesâ ¤He ceW ceevee ieÙee nw.

3. efveJesMe 
3.1 JeieeakeâjCe
 cetue mebmLee leLee Fmekeâer Iejsuet Deveg<ebefieÙeeW kesâ efveJesMe Heesš&HeâesefueÙees keâes  

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee efveoxMeevegmeej efvecveevegmeej Jeieeakeâ=le efkeâÙee ieÙee nw :
(keâ) ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ efveJesMe jeefMeÙeeW ceW HeefjHekeäJelee lekeâ jKeves 

kesâ GösMÙe mes HeÇeHle efveJesMe Meeefceue nQ.
(Ke) ‘‘JÙeeHeej nsleg Oeeefjle’’ ceW Jes efveJesMe Meeefceue nQ efpevnW JÙeeHeej kesâ GösMÙe 

mes HeÇeHle efkeâÙee ieÙee nw.
(ie) ‘‘efye›eâer nsleg GHeueyOe’’ ceW Jes efveJesMe Meeefceue nQ pees GHejeskeäle  ‘‘keâ’’ leLee 

‘‘Ke’’ ceW Meeefceue veneR nQ DeLee&led pees ve lees JÙeeHeej kesâ GösMÙe mes HeÇeHle efkeâS 
ieS nQ Deewj ve ner HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe mes HeÇeHle efkeâS ieS nQ.

3.2 DeefOe«enCe ueeiele

 efveJesMeeW kesâ DeefOe«enCe keâer ueeiele-ØeeslmeenveeW, øebâš SC[ heâerme SJeb keâceerMeve 
keâe kegâue Ùeesie nw. 

3.3 cetuÙeebkeâve keâe DeeOeej

 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeakeâ=le efveJesMeeW keâes Yeeefjle Deewmele 
Deefpe&le ueeiele Hej efueÙee ieÙee nw, Ùeefo Jen Debefkeâle cetuÙe mes DeefOekeâ vener nQ. 
efJehejerle efmLeefle ceW HeÇerefceÙece keâes HeefjHekeäJelee keâer Mes<e DeJeefOe lekeâ HeefjMeesefOele 
efkeâÙee ieÙee nw.

 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeake=âle efveJesMeeW ceW Ssmes ef[yeWÛej/yeeb[dme 
Meeefceue nQ efpevnW mJe¤He/HeÇke=âefle keâer Âef<š mes DeefieÇce ceevee peelee nw (efpevekesâ 
efueS DeefieÇceeW hej ueeiet Deeefmle JeieeakeâjCe Deewj HeÇeJeOeeveerkeâjCe mebyebOeer YeejleerÙe  
efj]peJe& yeQkeâ kesâ efJeJeskeâHetCe& ceeveob[ ueeiet keâjles ngS HeÇeJeOeeve efkeâÙee ieÙee nw.) 

 #es$eerÙe ieÇeceerCe yeQkeâeW ceW, š^s]pejer efyeueeW, keâceefMe&Ùeue HesHeme&, Fbefoje efJekeâeme-He$e, 
efkeâmeeve efJekeâeme He$e Deewj pecee HeÇceeCe He$e ceW efkeâS ieS efveJesMeeW keâes jKeeJe 
ueeiele DeeOeej hej cetuÙeebkeâve efkeâÙee ieÙee nw. 

 23.08.2006 kesâ he§eeled cetue Éeje JeermeerSheâ keâer F&keâeFÙeeW ceW efkeâS ieS efveJesMe 
keâes DeejefcYekeâ leerve Je<eeX kesâ efueS heefjhekeäJelee lekeâ Oeeefjle ßesCeer ceW Jeieeake=âle 
efkeâÙee ieÙee nw leLee keâercele kesâ DeeOeej hej cetuÙeebkeâve efkeâÙee ieÙee nw. mebefJelejCe 
kesâ leerve Je<eeX kesâ he§eeled FvnW SSheâSme ceW Debleefjce keâe efoÙee peeSiee leLee 
YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej yeepeej efÛeefvnle jKee peeSiee.

 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ SJeb ‘‘efye›eâer kesâ efueS GHeueyOe’’ kesâ ®He ceW Jeieeake=âle 
efveJesMe yeepeej efm›eâHeJeej efÛeefÖle efkeâÙee ieÙee nQ  leLee legueve He$e ceW HeÇlÙeskeâ 
ßesCeer ceW oMee&S ieS HeefjCeeceer Megæ cetuÙeÜeme Ùeefo keâesF& nw, keâes ueeYe neefve 
Keeles ceW mLeeve efoÙee ieÙee nw. peye efkeâ Megæ cetuÙeJe=efæ Ùeefo keâesF& nes, keâes 
ÚeÌs[ efoÙee ieÙee nw. 

 JÙeeHeej kesâ efueS Oeeefjle ßesCeer kesâ lenle š^spejer efyeueeW ceW øeeLeefcekeâ [eruej kesâ ¤He 
ceW cetue yeQkeâ Éeje efkeâÙes ieÙes efveJesMe keâe cetuÙeebkeâve jKeeJe ueeiele Hej efkeâÙee 
ieÙee nw.

 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ leLee ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer kesâ efveJesMeeW 
kesâ cetuÙeebkeâve kesâ efueS yee]peej mše@keâ SkeämeÛeWpe ceW GodOe=le ojW HeÇeFcejer [erueme& 
SmeesefmeSMeve Dee@Heâ FefC[Ùee (Heer[erSDeeF&) efHeâkeäm[ Fvkeâce ceveer ceekexâš SC[ 
[sefjJesefšJme SmeesefmeSMeve (SHeäâDeeF&SceSce[erS) Éeje Ieesef<ele ojeW keâe GHeÙeesie 
efkeâÙee ieÙee nw.  

   efpeve efveJesMeeW kesâ efueS Ssmeer ojW / GodOe=le ojbs GHeueyOe veneR nQ, Gvekeâe cetuÙeebkeâve 
YeejleerÙe efj]peJe& yeQkeâ (DeejyeerDeeF&) Éeje efveOee&efjle ceeveoC[eW kesâ Devegmeej efkeâÙee 

2.4 The difference between cost to the Parent of its initial 
investment in the subsidiaries and the Parent’s portion of 
the equity of the subsidiaries is recognized as goodwill/ 
capital reserve as the case may be.

3.   INVESTMENTS: 

3.1 Classification 

 The Investment portfolio of the Parent and its domestic 
subsidiaries is classified in accordance with Reserve 
Bank of India guidelines into: 

(a) “Held to Maturity” (HTM) comprising investments 
acquired with the intention to hold them till maturity.

(b) “Held for Trading” (HFT) comprising investments 
acquired with the intention to trade.

(c) “Available for Sale” (AFS) comprising investments 
not covered by (a) and (b) above i.e. those which are 
acquired neither for trading purposes nor for being held 
till maturity.

3.2 Acquisition Cost

 Cost of Acquisition of Investments is net of incentives, 
front-end fees and commission.

3.3 Basis of Valuation

 Investments classified as HTM are carried at weighted 
average acquisition cost unless it is more than the face 
value, in which case the premium is amortized over the 
period remaining to maturity. 

 Investments classified as HTM includes debentures / 
bonds which are deemed to be in the nature of / treated 
as advances (for which provision is made by applying 
the RBI prudential norms of assets classification and 
provisioning applicable to advances).

 Investments in Regional Rural Banks, Treasury Bills, 
Commercial Papers and Certificates of Deposit which 
have been valued at carrying cost.

 Parent’s investment in units of VCFs made after 
23.08.2006 are classified under HTM category for initial 
period of three years and are valued at cost. After period 
of three years from date of disbursement, it will be shifted 
to AFS and marked-to-market as per RBI guidelines.

 Investments classified as HFT and AFS are marked to 
market, scrip-wise and the resultant net depreciation if 
any in each category disclosed in the Balance Sheet is 
recognized in the Profit and Loss Account, while the net 
appreciation, if any, is ignored.

 Investments made by the Parent as Primary Dealer in 
Treasury Bills under HFT category have been valued at 
carrying cost.

 For the purpose of valuation of quoted investments in 
HFT and AFS categories, the market rates/quotes on 
the Stock exchanges, the rates declared by Primary 
Dealers Association of India (PDAI)/ Fixed Income 
Money Market and Derivatives Association (FIMMDA)/ 
Foreign Exchange Dealers Association of India (FEDAI) 
are used.

 Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
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ieÙee nw pees efvecveevegmeej nQ :-

keâ. mejkeâejer/Devegceesefole 
HeÇefleYetefleÙeeb

- HeefjHekeäJelee DeeOeeefjle DeeÙe Hej

Ke. FefkeäJešer MesÙej, 
HeerSmeÙet SJeb š^mšer 
MesÙej

- veJeervelece legueveHe$e (12 ceen mes DeefOekeâ 
Hegjevee veneR) kesâ Devegmeej efJeMuesef<ele cetuÙe 
Hej DevÙeLee `1 HeÇefle kebâHeveer

ie. DeefOeceeveer MesÙej - HeefjHekeäJelee DeeOeeefjle DeeÙe Hej, mecegefÛele 
›esâef[š møes[ ceeke&âDeHe meefnle

Ie. HeerSmeÙet yee@v[ - mecegefÛele ›esâef[š mHeÇs[ ceeke&â-DeHe kesâ meeLe 
HeefjHekeäJelee DeeOeeefjle DeeÙe Hej

* cÙegÛe gDeue Heä bâ[ keâe r 
ÙetefvešW

- Heäbâ[ Éeje HeÇlÙeskeâ mkeâerce kesâ mebyebOe ceW 
Ieesef<ele DeÅeleve HegveKe&jero cetuÙe/Megæ 
Deeefmle cetuÙe SveSJeer Hej

Ûe. GÅece Hetbpeer - uesKee Hejeref#ele legueve He$e kesâ Devegmeej 
Ieesef<ele SveSJeer peesefkeâ 18 ceen mes pÙeeoe 
Hegjeveer ve nes, Ùeefo ueieeleej 18 ceen mes 
DeefOekeâ kesâ SveSJeer Ùee uesKee Hejeref#ele 
efJeòeerÙe DeebkeâÌ[s GHeueyOe ve neW lees HeÇefle GÅece 
Hetbpeer efveefOe (JeerSmeSHeäâ) `1/-

Ú. GÅece hebtpeer YeejleerÙe efj]peJe& yeQkeâ/mesyeer kesâ efoMee efveoxMeeW 
kesâ Devegmeej Deeefmle hegveefve&ceeCe kebâheveer Éeje 
Ieesef<ele SveSJeer

3.4 efveJesMeeW keâe efvemleejCe
 ‘‘HeefjHekeäJelee lekeâ Oeeefjle‘‘ kesâ ®He ceW Jeieeake=âle efveJesMeeW keâer efye›eâer Hej ueeYe/

neefve keâes mebyebefOele efveJesMeeW keâer Yeeefjle Deewmele ueeiele/yener cetuÙe kesâ DeeOeej Hej 
ueeYe SJeb neefve Keeles ceW Debefkeâle efkeâÙee ieÙee nw SJeb ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ 
JeieeakeâjCe ceW mebyebefOele efveJesMeeW kesâ yener cetuÙe kesâ meceleguÙe ueeYe keâes HeÇejef#ele 
Hetbpeer Keeles ceW efJeefveÙeesefpele efkeâÙee ieÙee nw.

 SSheâSme/SÛeSheâšer ßesCeer kesâ efveJesMeeW keâer efye›eâer hej ngF& ueeYe/neefve keâes ueeYe 
SJeb neefve Keeles ceW efueÙee ieÙee nw.

3.5 yeQkeâ kesâ Éeje efveJesMeeW kesâ efueS, efveheševe leejerKe DeeOeej hej mece®he uesKee ØeCeeueer 
keâe DevegmejCe efkeâÙee pee jne nw.

3.6 efJeosMeer MeeKeeDeeW ceW efveJesMe kesâ mecyebOe ceW YeejleerÙe efj]peJe& yeQkeâ DeLeJee cespeyeeve 
osMeeW kesâ efoMee-efveoxMeeW keâe, oesveeW ceW mes pees DeefOekeâ meK]le neW, keâe DevegHeeueve 
efkeâÙee ieÙee nw. Ssmeer MeeKeeDeeW kesâ ceeceues ceW pees Ssmes osMeeW ceW efmLele nw peneb 
keâesF& efJeefMe<š efoMeeefveoxMe veneR nw, YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW keâe 
Heeueve efkeâÙee ieÙee nw.

3.7 Fve ßesefCeÙeeW kesâ yeerÛe HeÇefleYetefleÙeeW kesâ DeblejCe keâer ieCevee, DeblejCe keâer leejerKe 
keâes Gmekeâer DeefOeieÇnCe ueeiele/yener cetuÙe/ yeepeej cetuÙe ceW mes pees Yeer keâce nes, 
Hej keâer ieF& nw Deewj Ssmes DeblejCe kesâ HeäâuemJe¤He DeeS cetuÙeÜeme, Ùeefo keâesF& 
nw, kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw.

3.8 osMeer iewjefve<heeokeâ ØeefleYetefleÙeeW mes mebyebefOele DeeÙe keâes veneR efueÙee ieÙee nw. 
Deewj Fve ØeefleYetefleÙeeW kesâ cetuÙe ceW cetuÙeÜeme kesâ efueS YeejleerÙe efj]peye& yeQkeâ kesâ 
efveoxMeevegmeej ØeeJeOeeve efkeâÙee ieÙee nw.

3.9 jshees / efjJeme& jshees
 yeQkeâ ves Hegve: Kejero leLee HeÇlÙeeJeefle&le Hegve: Kejero uesveosveeW keâes uesKeebefkeâle 

keâjves nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje yeleeF& ieF& Skeâ meceeve uesKee HeÇCeeueer keâes 

Bank of India, which are as under: -

a Government 
/ Approved 
securities

- On Yield to Maturity basis.

b Equity 
Shares, PSU 
and Trustee 
shares

- At break up value as per the 
latest Balance Sheet (not more 
than 12 months old), otherwise 
Re.1 per company.

c Preference 
Shares

- On Yield to Maturity basis with 
appropriate credit spread mark-
up.

d PSU Bonds - On Yield to Maturity basis with 
appropriate credit spread mark-
up.

e Units of 
Mutual 
Funds

- At the latest repurchase price 
/ NAV declared by the Fund in 
respect of each scheme.

f Venture 
Capital

- Declared NAV or break up 
NAV as per audited balance 
sheet which is not more than 
18 months old. If NAV/ audited 
financials are not available 
for more than 18 months 
continuously then at Re. 1/- per 
VCF.

g Venture 
Capital

Declared NAV by the Asset 
Reconstruction Company as per 
RBI / SEBI guidelines. 

 
3.4 Disposal of Investment
 Profit / loss on sale of investments classified as HTM 

is recognized in the Profit and Loss account based on 
the weighted average cost / book value of the related 
investments and an amount equivalent of profit on sale 
of investments in HTM classification is appropriated to 
Capital Reserve Account.

 Profit /loss on sale of Investment in AFS/HFT category 
is recognized in Profit and Loss account.

3.5 The Parent is following uniform methodology of 
accounting for investments on settlement date basis.

3.6 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed.  In 
case of those branches situated in countries where no 
guidelines are specified, the guidelines of the Reserve 
Bank of India are followed.

3.7 The transfer of a security between these categories 
is accounted for at the acquisition cost / book value / 
market value on the date of transfer, whichever is the 
least, and the depreciation, if any, on such transfer is 
fully provided for.

3.8 In respect of domestic non-performing securities, 
income is not recognised, and provision is made for 
depreciation in the value of such securities as per RBI 
guidelines.

3.9 REPO / REVERSE REPO
 The Parent has adopted the Uniform Accounting 

Procedure prescribed by the RBI for accounting of 
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DeHeveeÙee nw. jshees / efjJeme& jshees Keeles ceW Mes<e jeefMe keâes efveJesMe Keeles ceW Mes<e 
jeefMe keâer SJepe ceW meceeÙeesefpele keâer ieF& nw. (YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe 
Ûeue efveefOe meceeÙeespeve Ùeespevee (SueSSHeâ) kesâ Debleie&le ngS uesveosveeW keâes 
ÚeÌs[keâj). efjHees SJeb efjJeme& efjHees uesveosveeW keâes, mencele MeleeX Hej HegveKe&jero 
keâjves kesâ mecePeewles kesâ meeLe mebHeeeqÕe&keâ GOeej/$e+Ce kesâ ¤He ceW efueÙee ieÙee nw. 
efjhees kesâ Devleie&le yesÛeer ieF& ØeefleYetefleÙeeb GvnW efjJeme& efjhees kesâ lenle efveJesMe Je 
Kejeroer ieF& ØeefleYetefleÙeeW kesâ ¤he ceW oMee&Ùee ieÙee nw, leLee GvnW efveJesMeeW ceW 
Meeefceue veneR efkeâÙee ieÙee nw. ueeiele leLee jepemJe keâer ieCevee yÙeepe JÙeÙe/
DeeÙe pewmee Yeer ceeceuee nes, kesâ ¤he ceW keâer ieF& nw. 

 YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe ÛeueefveefOe meceeÙeespeve megefJeOee kesâ lenle Kejeroer 
/ efye›eâer keâer ieF& ØeefleYetefleÙeeb efveJesMe Keeles ceW veeces / pecee keâer ieÙeer nQ leLee FvnW 
mebJÙeJenej keâer heefjhekeäJelee hej efjJeme& keâj efoÙee ieÙee nw. Fve hej JÙeÙe / Deefpe&le 
efkeâÙes ieS yÙeepe keâes JÙeÙe / ueeiele kesâ ¤he ceW uesKeebefkeâle efkeâÙee ieÙee nw. 

3.10 [sefjJesefšJme :

 yeQkeâ Jele&ceeve ceW yÙeepe ojeW leLee cegõe [sefjefJeefšJme ceW [erue keâjlee nw. yeQkeâ Éeje 
JÙeJeneefjle yÙeepe oj [sefjefJeefšJme ceW ®HeÙee yÙeepe oj mJewHe, efJeosMeer cegõe yÙeepeoj 
mJesHe leLee HeâejJe[& jsš SieÇerceWšdme Meeefceue nQ. yeQkeâ Éeje JÙeJenej ceW ueeÙes peeves 
Jeeues cegõe [sefjJesefšJme ceW Dee@HMeve leLee cegõe mJesHme nQ.

 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ DeeOeej Hej, [sefjJesefšJme keâe cetuÙeebkeâve 
efvecveevegmeej efkeâÙee peelee nw :

 JÙeJemLee yeÛeeJe/iewj JÙeJemLee yeÛeeJe (ceekexâš cesefkebâie) mebJÙeJenej Deueie-Deueie 
efjkeâe[& efkeâÙes peeles nQ. JÙeJemLee yeÛeeJe [sefjJesefšJme keâes GheefÛele DeeOeej Hej 
uesKeebefkeâle efkeâÙes peeles nQ. š^sef[bie [sefjJesefšJe HeesefpeMevme keâes yeepeej efÛeefvnle 
efkeâÙee ieÙee nw leLee heefjCeeceer neefve, Ùeefo keâesF& nes, keâes ueeYe-neefve Keeles ceW 
ope& efkeâÙee ieÙee nw. ueeYe, Ùeefo keâesF& nes, keâes Úes][ efoÙee ieÙee nw. yÙeepe oj 
mJewHe mes mebyebefOele DeeÙe leLee JÙeÙe efveheševe leejerKe keâes efueÙee ieÙee nw. šŝef[bie 
mJewHme keâer meceeefHle Hej ngS ueeYe/neefve keâes meceeefHle efleefLe Hej DeeÙe/JÙeÙe kesâ 
¤He ceW ope& efkeâÙee ieÙee nw.

 cetuÙeebkeâve kesâ GösMÙe mes kegâue mJewhe kesâ GefÛele cetuÙe keâer ieCevee Gme jeefMe kesâ 
DeeOeej hej keâer ieÙeer nw pees efkeâ leguevehe$e keâer leejerKe keâes mJewhe mecePeesleeW mes 
mebyebefOele uesve-osve keâer meceeefhle hej ØeehÙe Ùee osÙe nesiee. Fmemes mebyebefOele neefve, 
Ùeefo keâesF& nes, kesâ efueS hetCe& ØeeJeOeeve efkeâS ieS nQ peyeefkeâ ueeYe, Ùeefo keâesF& 
nes, keâes ÚesÌ[ efoÙee ieÙee nw.

 efJeosMeer cegõe Jeeues [sefjJesšerJe mebefJeoeDeeW mes mebyebefOele Deekeâefmcekeâ osÙeleeDeeW keâes 
leguevehe$e keâer leejerKe keâes hesâ[eF& Éeje DeefOemetefÛele keäueesefpebie efJeefveceÙe ojeW 
hej efjheesš& efkeâÙee ieÙee nw.

4. DeefieÇce 

4.1 cetue mebmLee leLee Fmekeâer Iejsuet menÙeesieer mebmLeeDeeW kesâ DeefieÇce ceevekeâ, 
DeJeceevekeâ, mebefoiOe SJeb neefve DeeefmleÙeeW kesâ ¤He ceW Jeieeake=âle efkeâS ieS nQ Deewj  
Fve hej ngF& neefve kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle efJeJeskeâHetCe& 
ceeveoC[eW kesâ Devegmeej ØeeJeOeeve efkeâS ieS nQ. efJeosMeer MeeKeeDeeW leLee Deveg<ebefieÙeeW 
Éeje efkeâS ieS Deef«ece kesâ mebyebOe ceW Deef«eceeW keâe JeieeakeâjCe YeejleerÙe efj]peJe& yeQkeâ 
DeLeJee cespeyeeve osMe, efpemeceW DeefieÇce efoÙee ieÙee nw, Fve ceW mes pees Yeer DeefOekeâ 
meKle nes, kesâ Deveg¤He efkeâÙee ieÙee nw.

market Repo and Reverse Repo transactions [other 
than the Liquidity Adjustment Facility (LAF) with the 
RBI]. Repo and Reverse Repo Transactions are treated 
as Collaterised Borrowing / Lending Operations with 
an agreement to Repurchase on the agreed terms. 
Securities sold under Repo are continued to be shown 
under Investments and Securities purchased under 
Reverse Repo are not included in Investments. Costs 
and revenues are accounted for as interest expenditure 
/ income, as the case may be.   

 Securities purchased / sold under LAF with RBI are 
debited / credited to Investment Account and reversed 
on maturity of the transaction. Interest expended / 
earned thereon is accounted for as expenditure / 
revenue.

3.10 DERIVATIVES

 The Parent presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with by 
the Parent are Rupee Interest Rate Swaps, Foreign 
Currency Interest Rate Swaps and forward rate 
agreements.  Currency Derivatives dealt with by the 
Parent are Options and Currency swaps.

 Based on RBI guidelines, Derivatives are valued as 
under:

 The hedge / non-hedge (market making) transactions 
are recorded separately. Derivative contracts 
designated as hedges are not marked to market unless 
their underlying asset is marked to market. Trading 
derivative positions are marked-to-market (MTM) and 
the resulting losses, if any, are recognized in the Profit 
and Loss Account.  Profit, if any, is ignored. Income 
and Expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains / losses on 
termination of the trading swaps are recorded on the 
termination date as income / expenditure.

 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of the 
transactions of the swap agreements as on the Balance 
Sheet date.  Losses arising there from, if any, are fully 
provided for while the profits, if any, are ignored.

 Contingent Liabilities on account of derivative contracts 
denominated in foreign currencies are reported at 
closing rates of exchange notified by FEDAI at the 
Balance Sheet date.

4 ADVAnCES:

4.1 Advances in India of the Parent and Subsidiaries are 
classified as Standard, Sub-standard, Doubtful or Loss 
assets and Provision for losses are made on these 
assets as per Prudential Norms of Reserve Bank 
of India. In respect of Advances made in overseas 
branches and overseas subsidiaries, Advances are 
classified in accordance with stringent of the Prudential 
Norms prescribed by the Reserve Bank of India or local 
laws of the host country in which advances are made, 
whichever is more stringent.  
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4.2 DeefieÇce efJeefMe° $e+Ce neefve ØeeJeOeeveeW, GÛevle Keeles kesâ yÙeepe, JeeoieÇmle efJeefJeOe 
pecee KeeleeW ceW HeÇeHle SJeb jKeer ieF& jeefMe, HeÇeHle keäuesce kesâ efueS efkeâS ieS HeÇeJeOeeve 
kesâ yeeo keâer Megæ jeefMe nw.

4.3 Hegveefve&Oee&efjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ ceeie& 
efveoxMeeW kesâ Devegmeej ceewpetoe cetuÙe MeleeX ceW Deebkesâ ieÙes yÙeepe neefveÙeeW kesâ efueS 
HeÇeJeOeeve efkeâÙee ieÙee nw. 

4.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer)/ ØeefleYeteflekeâjCe kebâheveer (Smemeer) keâes yesÛeer 
ieF& DeeefmleÙeeW kesâ ceeceues ceW yeQkeâ, YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efkeâS ieS 
efoMee efveoxMeeW keâe heeueve keâj jne nw. Jele&ceeve ceW yeQkeâ Éeje DevegmejCe efkeâS 
pee jns efoMee efveoxMe Ùes nQ efkeâ Ùeefo efye›eâer Megæ yener cetuÙe (SveyeerJeer) (DeLee&le 
yener cetuÙe IešeSb efkeâÙee ieÙee ØeeJeOeeve) mes keâce cetuÙe Hej ngF& nw lees keâceer keâes 
oes Je<eeX keâer DeJeefOe kesâ Yeerlej keâercele ueeiele Deblej keâer DeJeefOe ceW ueeYe neefve 
Keeles ceW veeces efkeâÙee peeS. Ùeefo efye›eâer cetuÙe, Megæ yener cetuÙe keâer Dehes#ee 
DeefOekeâ nw lees efpeme Je<e& ceW DeefOekeâ jeefMe Øeehle ngF& nw Gme jeefMe keâes ueeYe 
neefve Keeles ceW efjJeme& keâj efoÙee peeS.

5. DeÛeue DeeefmleÙeeb 
5.1 Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb 

meeceevÙele: HejcHejeiele ueeiele Hej ueer ieF& nQ, Hegvecet&uÙeebkeâve Hej ngF& Je=efæ 
keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee ieÙee nw. Ssmeer yeÌ{er ngF& jeefMe Hej 
cetuÙeÜeme nsleg efkeâS ieS HeÇeJeOeeve keâes FmeceW mes Ieše efoÙee ieÙee nw.

5.2 ‘‘Heefjmej’’ ceW Yetefce leLee efvecee&CeeOeerve YeJeve keâe meceeJesMe nQ.

6. HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e
 jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW mecyeæ osMeeW ceW HeÇÛeefuele mLeeveerÙe 

keâevetveeW kesâ Devegmeej efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW 
keâes Meeefceue efkeâÙee ieÙee nw.

7. jepemJe keâe efveOee&jCe 
1. DeeÙe (Hewje«eeHeâ 7.2 ceW GequueefKele ceo mes efYeVe) / JÙeÙe keâe efveOee&jCe meeceevÙeleŠ 

GHeÛeÙe DeeOeej Hej efkeâÙee ieÙee nw. efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW mecyeæ 
osMe peneb efJeosMeer keâeÙee&ueÙe efmLele nw, mLeeveerÙe efveÙeceeW kesâ lenle DeeÙe keâe 
efveOee&jCe efkeâÙee ieÙee nw.

2. MegukeâeW kesâ ceeOÙece mes HeÇeHle DeeÙe, mejkeâejer keâejesyeej keâes ÚeÌs[keâj keâceerMeve,  
ieejbšer, meeKehe$e hej keâceerMeve, efJeefveceÙe, oueeueer leLee DeefleosÙe efyeueeW/DeefieÇce 
efyeueeW Hej yÙeepe keâes JeemleefJekeâ Jemetueer DeeOeej Hej efnmeeye ceW efueÙee ieÙee nw. 
Deveg<ebefieÙeeW, mebÙegkeäle GÅeceeW leLee menÙeesieer FkeâeFÙeeW ceW MesÙejeW ceW ueeYeebMe keâes 
Jemetueer DeeOeej Hej efnmeeye ceW efueÙee ieÙee nw.

3. iewj efve<Heeefole DeefieÇceeW leLee efveJesMeeW kesâ ceeceueeW ceW DeeÙe keâer Jemetueer keâer 
Deefveef§elelee kesâ keâejCe Ssmeer DeeÙe YeejleerÙe efj]peJe& yeQkeâ ceeie&efveoxMeeW kesâ 
Devegmeej kesâJeue Jemetue nesves Hej ner uesKeebefkeâle keâer ieF& nw.

4. HeefjÛeeueve ueerpe Hej ueer ieF& DeeeqmleÙeeW kesâ efueS ueeiele Je=efæ meefnle ueerpe 
YegieleeveeW keâes DeeF&meerSDeeF& Éeje peejer SSme 19 (ueerpe) kesâ Devegmeej ueerpe 
šce& Hej ueeYe SJeb neefve uesKee ceW efnmeeye ceW efueÙee peelee nw.

8. peerJeve yeercee keâcHeveer
1. heÇerefceÙece DeeÙe 

 osÙe nesves hej heÇerefceÙece (mesJee keâj keâe efveJeue) keâes DeeÙe kesâ ¤he ceW efnmeeye ceW 
efueÙee peelee nw. menJeleea JÙeJemeeÙe kesâ efueS peye menÙeesieer FkeâeFÙeeb me=efpele 
keâer peeleer nQ, heÇerefceÙece keâes ieCevee ceW efueÙee peelee nw. še@he-Dehe heÇerefceÙece keâes 
Skeâue heÇerefceÙece kesâ ¤he ceW mecePee peelee nw. 

 JÙeheiele heeefueefmeÙeeW hej heÇerefceÙece keâes leye DeeÙe kesâ ¤he ceW efueÙee peelee nw 
peye Ssmeer hee@efueefmeÙeeb hegve: Ûeeuet keâer peeleer nQ. 

4.2 Advances are net of specific loan loss provisions, 
interest suspense; amount received and held in  
suit-filed Sundry Deposit and Claims Received.

4.3 In respect of Rescheduled / Restructured accounts, 
Provision for diminution in fair value of restructured 
advances is measured in present value terms as per 
RBI guidelines.

4.4 In case of financial assets sold to Asset Reconstruction 
Company (ARC)/ Securitization Company (SC), the 
bank is following the guidelines issued by Reserve 
Bank of India. At present, the guideline followed by the 
Bank is that if the sale is at a price below the net book 
value (NBV), (i.e. Book value less provisions held) the 
shortfall is debited to the profit and loss account spread 
over a period of two years. If the sale value is higher 
than the NBV, excess provision is reversed to profit & 
loss account in the year the amounts are received.

5. FIXED ASSEtS:

5.1 Premises and other fixed assets are stated at historical 
cost except revalued premises which are stated at 
revalued amount.  The appreciation on such revaluation 
is credited to Capital Reserve and the depreciation 
provided thereon is deducted there from.

5.2      Premises include Land and Building under construction.

6. RESERVES AnD SURPLUS:

 Revenue and other Reserves include Statutory 
Reserves created by foreign branches as per applicable 
local laws of the respective countries.

7. REVEnUE RECOGnItIOn:
1. Income (other than item referred in Paragraph 7.2)/ 

expenditure is generally recognised on accrual basis. 
In case of foreign offices, income/ expenditure is 
recognised as per the local laws of the country in which 
the respective foreign office is located.

2. Income by way of Fees, Commission other than on 
Government business, Commission on Guarantees, 
Letter of Credits, Exchange, Brokerage and interest on 
Advance Bills are accounted for on realisation basis. 
Dividend on shares in subsidiaries, joint ventures and 
associates is accounted on realisation basis.

3. In view of uncertainty of collection of income in cases 
of Non-performing Assets/ Investments, such income 
is accounted for only on realization in terms of the RBI 
guidelines.

4. Lease payments including cost escalation for assets 
taken on operating lease are recognised in the Profit 
and Loss Account over the lease term in accordance 
with the AS 19 (Leases) issued by ICAI.

8 Life Insurance company:
1. Premium Income:
 Premium (net of service tax) is recognised as income 

when due. For linked business, premium is recognised 
when the associated units are created. Top up premiums 
are considered as single premium.

 Premium on lapsed policies is recognised as income 
when such policies are reinstated.
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 hegveyeeacee nesves hej heÇehle keâceerMeve keâes Gme DeJeefOe ceW DeeÙe kesâ ¤he ceW eEnmeeye 
ceW efueÙee peelee nw peye hegveyeeacee heÇerefceÙece heÇehle neslee nw. 

2. eEuekeä[ efveefOeÙeeW mes DeeÙe 

 eEuekeä[ efveefOeÙeeW, efpemeceW heÇerefceÙece Deeyebšve heÇYeej, heeefuemeer heÇMeemeefvekeâ 
heÇYeej, ceesš&efuešer heÇYeej, efveefOe heÇyebOeve heÇYeej FlÙeeefo Meeefceue nQ, mes Øeehle 
DeeÙe keâes peejer keâer ieF& hee@efuemeer keâer MeleeX SJeb efveÙeceeW kesâ Devegmeej eEuekeä[ 
efveefOeÙeeW mes Jemetue efkeâÙee peelee nw. 

3. hegveyeeacee heÇerefceÙece 

 hegveyeeacee keâer ueeiele keâes yeerceekeâlee& kesâ meeLe keâer ieF& Mele& DeLeJee efmeæeblele: 
JÙeJemLee kesâ Devegmeej heÇerefceÙece DeeÙe kesâ efveOee&jCe kesâ meceÙe efnmeeye ceW efueÙee 
peelee nw. hegveyeeacee hej ueeYe keâceerMeve, hegveyeeacee mes heÇehle heÇerefceÙece hej 
meceeÙeesefpele efkeâÙee peelee nw. 

4. heÇoòe ueeYe (oeJeeW meefnle) 

 heÇoòe ueeYeeW ceW hee@efuemeer ueeYe leLee oeJee efveheševe ueeiele, Ùeefo keâesF& nes, 
Meeefceue nQ. 

 ce=lÙeg, DevegJe=efæ (jeF[j) leLee DeYÙehe&Ce oeJeeW keâes metÛevee heÇehle nesves hej 
efnmeeye ceW efueÙee peelee nw.

 GòejpeerJeer ueeYe oeJeeW leLee heefjhekeäJelee oeJeeW keâes osÙe nesves hej ieCevee ceW 
efueÙee peelee nw. 

 eEuekeä[ heeefueefmeÙeeW kesâ lenle DeenjCeeW leLee DeYÙehe&CeeW keâes mebyebefOele ÙeespeveeDeeW 
ceW leye efnmeeye ceW efueÙee peelee nw. peye Deveg<ebieer ÙetefvešW efvejmle nes peeleer nw. 
oeJeeW hej hegveyeeacee Jemetueer keâes mebyebefOele oeJeeW keâer Gmeer DeJeefOe ceW efnmeeye ceW 
efueÙee peelee nw. 

5. DeefOeieÇnCe ueeiele 

 DeefOeieÇnCe ueeie Ssmeer ueeiele nw pees efYeVe-efYeVe nesleer nQ Deewj yeercee mebefJeoeDeeW 
kesâ DeefOeieÇnCe mes cegKÙele: meceyeæ nesleer nQ Deewj JÙeÙe nesles nQ peesefkeâ KeÛeX 
keâer DeJeefOe mes mebyeæ nesles nw. 

6. peerJeve yeercee heeefueefmeÙeeW kesâ efueS osÙelee

 kebâheveer keâer yeerceebefkeâkeâ osÙeleeDeeW keâer yeercee DeefOeefveÙece 1938, yeercee 
efveÙeecekeâ leLee efJekeâeme heÇeefOekeâjCe (DeeeqmleÙeeb, osÙeleeSb leLee yeerceekeâlee&DeeW 
kesâ meesueJeWmeer ceee|peve) efJeefveÙeceve, 2000, YeejleerÙe yeerceebefkeâkeâ mebmLeeve Éeje 
peejer efoMee-efveoxMe veesš leLee meeceevÙele: mLeeefhele yeerceebefkeâkeâ heæefleÙeeW kesâ 
Devegmeej ieCevee keâer peeleer nw. 

7. efveJesMe 

 yeercee DeefOeefveÙece, 1938, yeercee efJeefveÙeecekeâ leLee efJekeâeme heÇeefOekeâjCe 
(efveJesMe) efJeefveÙeceve, 2000, yeercee efJeefveÙeecekeâ leLee efJekeâeme heÇeefOekeâjCe 
(efveJesMe) (mebMeesOeve) efJeefveÙeceve, 2001 leLee meceÙe-meceÙe hej DeeF&Deej[erS 
Éeje peejer efkeâS ieS heefjhe$eeW / DeefOemetÛeveeDeeW kesâ Devegmeej efveJesMe efkeâÙee 
peelee nw. 

9. keâce&Ûeejer ueeYe  

9.1 YeefJe<Ùe efveefOe

 yeQkeâ Dee@Heâ ye[ewoe HeerSHeâ efveÙeceeW kesâ Devegmeej YeefJe<Ùe efveefOe Skeâ meebefJeefOekeâ 
oeefÙelJe nw efpemekesâ lenle yeQkeâ hetJe&efveOee&efjle ojeW hej efveef§ele DebMeoeve keâe 
Yegieleeve keâjlee nw. yeQkeâ keâer yeeOÙelee Ssmes efveef§ele DebMeoeve lekeâ ner meerefcele 
nw. DebMeoeveeW keâes ueeYe/neefve Keeles ceW ØeYeeefjle efkeâÙee peelee nw. efveefOeÙeebs keâe 
øeyebOeve yeQkeâ Dee@Heâ ye[ewoe YeefJe<Ùe efveefOe vÙeeme Éeje efkeâÙee peelee nw

 Commission received on reinsurance ceded is 
recognised as income in the period in which reinsurance 
premium is ceded. 

2. Income from linked funds:
 Income from linked funds which includes premium 

allocation charges, policy administrative charges, 
mortality charges, fund management charges etc. are 
recovered from the linked funds in accordance with the 
terms and conditions of policies issued. 

3. Reinsurance Premium:
 Cost of reinsurance ceded is accounted for at the time 

of recognition of premium income in accordance with 
the treaty or in-principle arrangement with the reinsurer. 
Profit commission on reinsurance ceded is netted off 
against premium ceded on reinsurance. 

4. Benefits paid (including claims):
 Benefits paid comprise of policy benefits & claim 

settlement costs, if any. 

 Death, rider & surrender claims are accounted for on 
receipt of intimation. 

 Survival benefit claims and maturity claims are 
accounted for when due.

 Withdrawals & surrenders under linked policies are 
accounted for in the respective schemes when the 
associated units are cancelled. Reinsurance recoveries 
on claims are accounted for, in the same period as the 
related claims.

5. Acquisition Costs:
 Acquisition costs are costs that vary with and are 

primarily related to acquisition of insurance contracts 
and are expensed in the period in which they are 
incurred.

6. Liability for life policies:
 Actuarial liabilities of the company have been calculated 

in accordance with the requirements of insurance 
Act.1938, Insurance Regulatory and Development 
Authority (Assets, Liabilities, and Solvency Margin of 
Insurers) Regulations, 2000, Guidance Notes issued by 
Institute of Actuaries of India and generally established 
actuarial practices.

7. Investments:
 Investments are made in accordance with the Insurance 

Act, 1938, the Insurance Regulatory and Development 
Authority (Investment) Regulations, 2000, the insurance 
regulatory and Development Authority (investment) 
(Amendment) Regulations, 2001 and various other 
circulars / notifications issued by the IRDA in this context 
from time to time. 

9. EMPLOYEES BEnEFItS:

9.1 PROVIDENT FUND 

 Provident fund is a statutory obligation as per Bank of 
Baroda PF Rules as the Bank pays fixed contribution 
at pre-determined rates.The obligation of the Bank 
is limited to such fixed contribution. The contributions 
are charged to Profit and Loss Account. The fund is 
managed by Bank of Baroda Provident Fund Trust.
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9.2 «esÛÙetšer 

 yeQkeâ Dee@Heâ ye[ewoe «esÛÙetšer efveefOe efveÙeceeW SJeb efJeefveÙeceebs kesâ Devegmeej «esÛÙetšer 
osÙelee Skeâ meebefJeefOekeâ oeefÙelJe nw Deewj Fmekesâ mebyebOe Je<e& keâer meceeefhle ceW 
yeerceebefkeâkeâ cetuÙeebkeâve kesâ DeeOeej hej ØeeJeOeeve efkeâÙes peeles nw. yeQkeâ Éeje Ùeespevee 
kesâ efueS efveefOe GheueyOe keâjeÙeer peeleer nw SJeb Fmekeâe ØeyebOeve yeQkeâ Dee@Heâ ye[ewoe 
«esÛÙetšer efveefOe  š^mš Éeje efkeâÙee peelee nw.

9.3  heWMeve

 9.3.1
  
yeQkeâ Dee@Heâ ye[ewoe keâce&Ûeejer heWMeve efJeefveÙece 1995 kesâ Deble&iele heWMeve 
osÙelee Skeâ efveef§ele efnleyeeOÙelee nw Deewj Fmekesâ mebyebOe efJeòe Je<e& keâer 
meceeefhle ceW mebefÛele cetuÙeebkeâve kesâ DeeOeej hej ØeeJeOeeve efkeâÙes peeles nQ. 
Ùen Gve keâce&ÛeeefjÙeeW kesâ efueS nw efpevnesves 31.3.2010 lekeâ yeQkeâ mesJee 
«enCe keâer Deewj HeWMeve keâe efJekeâuHe efueÙee. yeQkeâ Dee@Heâ ye[ewoe (keâce&Ûeejer) 
HesbMeve efveefOe vÙeeme Éeje Ùeespevee kesâ efueS efveefOe GheueyOe keâjeÙeer peeleer 
nw .

 9.3.2  veF& HeWMeve Ùeespevee, pees efkeâ yeQkeâ ceW 1.4.2010 keâes DeLeJee Fmekesâ He§eele 
mesJee ceW Deeves Jeeues keâce&ÛeeefjÙeeW Hej ueeiet nesleer nw, Skeâ HeefjYeeef<ele 
DebMeoeÙeer Ùeespevee nw. yeQkeâ HetJe& efveOee&efjle oj Hej efveeq§ele DebMeoeve keâe 
Yegieleeve keâjlee nw. yeQkeâ keâe oeefÙelJe kesâJeue efveOee&efjle DebMeoeve lekeâ ner 
meerefcele nw. DebMeoeve keâes ueeYe SJeb neefve Keeles ceW øeYeeefjle efkeâÙee peelee 
nw.

9.4 DevegheefmLeefle #eeflehetefle&

 mebefÛele DevegheefmLeefle #eeflehetefle&ÙeeW pewmes efkeâ Deefpe&le DeJekeâeMe (heerSue) leLee ®iCe 
DeJekeâeMe keâes yeerceebefkeâkeâ cetuÙeebkeâve kesâ DeeOeej hej Øeoeve efkeâÙee peelee nw.

9.5 DevÙe keâce&Ûeejer ueeYe

 DevÙe keâce&Ûeejer ueeYe pewmes efkeâ Úgóer vekeâoerkeâjCe, Úgóer efjÙeeÙele efkeâjeÙee 
(SueSheâmeer), Deewj mesJeeefveJe=efle Hej Deefleefjkeäle mesJeeefveJe=efle ueeYe FlÙeeefo keâes 
yeerceeefkeâkeâ cetuÙeebkeâve kesâ DeeOeej hej Øeoeve efkeâÙee peelee nw.

 efJeosMeer MeeKeeDeeW SJeb keâeÙee&ueÙeeW kesâ mebyebOe ceW keâce&ÛeeefjÙeeW mes mebyebefOele ueeYeeW 
keâes, ØeefleefveÙegefòeâ hej ieS keâce&ÛeeefjÙeeW keâes Úes[, mebyebæ osMe ceW ueeiet keâevetve 
kesâ DeeOeej hej cetuÙeebefkeâle leLee uesKeeke=âle efkeâÙee peelee nw.

10. cetuÙeÜeme 

10.1 Yeejle ceW DeÛeue DeeefmleÙeeW hej cetuÙeÜeme (veerÛes efoS ieS hewje 10.3 SJeb 
10.4 ceW meboefYe&le keâes ÚesÌ[) kebâheveer DeefOeefveÙece 1956 keâer DevegmetÛeer XIV kesâ 
Devegmeej cetuÙeÜeefmele yener cetuÙe Heæefle kesâ DeeOeej hej, hegvecet&efuÙele Deeefmle 
keâes ÚesÌ[ - efpemekesâ mebyebOe ceW Fve hegvece&tefuÙele DeeefmleÙeeW keâer Devegceeefvele 
GheÙeesefielee DeJeefOe kesâ DeeOeej hej pÙeeoe cetuÙeÜeme efkeâÙee peelee nw, Øeoeve 
efkeâÙee ieÙee nw.

10.2 Yeejle mes yeenj DeÛeue DeeefmleÙeeW hej cetuÙeÜeme (veerÛes efoS ieS hewje 10.3 ceW 
meboefYe&le keâes ÚesÌ[) mLeeveerÙe keâevetve DeLeJee mebyeæ osMe ceW ØeÛeefuele hejbhejeDeeW 
kesâ Devegmeej Øeoeve efkeâÙee peelee nw.

10.3 keâcHÙetšjeW leLee meeHeäšJesÙej pees Yeejle Deewj Yeejle mes yeenj kebâcHÙetšj ne[&JesÙej 
keâe DeefveJeeÙe& Debie nQ, GveHej cetuÙeÜeme YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW 
kesâ Devegmeej mš^sš ueeFve efJeefOe mes 33.33% øeefleJe<e& keâer oj mes HeÇoeve efkeâÙee 
ieÙee nw. kebâHÙetšj meeHeäšJesÙej pees ne[&JesÙej keâe DeefveJeeÙe& Debie veneR nw hej 
cetuÙeÜeme Kejero Je<e& kesâ oewjeve ner keâj efoÙee ieÙee nw.

9.2 GRATUITY

       Gratuity liability is a statutory obligation as per Bank 
of Baroda Gratuity Fund Rules and Regulations and is 
provided for on the basis of an actuarial valuation made 
at the end of the financial year. The gratuity liability is 
funded by the bank and is managed by Bank of Baroda 
Gratuity Fund Trust.

9.3 PENSION

9.3.1 Pension liability is a defined benefit obligation 
under Bank of Baroda Employees Pension 
Regulations 1995 and is provided for on the basis 
of actuarial valuation made at the end of the 
financial year, for the employees who have joined 
Bank up to 31.03.2010 and opted for pension. 
The pension liability is funded by Bank of Baroda 
(Employees) Pension Fund Trust. 

9.3.2 New Pension Scheme which is applicable to 
employees who joined bank on or after 01.04.2010 
is a defined contribution scheme, Bank pays 
fixed contribution at pre determined rate and the 
obligation of the Bank is limited to such fixed 
contribution. The contribution is charged to Profit 
and Loss Account.

9.4 COMPENSATED ABSENCES

        Accumulating compensated absences such as Privilege 
Leave and Sick Leave are provided for based on 
actuarial valuation.

9.5 OTHER EMPLOYEE BENEFITS

       Other Employee benefits such as Leave Encashment, 
Leave Fare Concession and Additional Retirement 
Benefit on Retirement are provided for based on 
actuarial valuation.

        In respect of overseas branches and offices, the benefits 
in respect of employees other than those on deputation 
are valued and accounted for as per laws prevailing in 
the respective territories.

10.     DEPRECIAtIOn:   

10.1 Depreciation on Fixed Assets in India [other than those 
referred to in Para 10.3 & 10.4] is provided on the written 
down value method in accordance with Schedule XIV to 
the Companies Act, 1956, except in case of revalued 
assets, in respect of which higher depreciation is 
provided on the basis of estimated useful life of these 
revalued assets. 

10.2 Depreciation on Fixed Assets outside India [other than 
those referred to in Para 10.3 below] is provided as 
per local laws or prevailing practices of the respective 
territories.

10.3 Depreciation on Computers and Software forming an 
integral part of Computer Hardware, in and outside India 
is provided on Straight Line Method at the rate of 33.33% 
p.a, as per the guidelines of RBI. Computer software not 
forming an integral part of hardware is charged directly 
to Profit and Loss Account.
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10.4 SšerSce Hej cetuÙeÜeme 20% øeefleJe<e& keâer oj mes mejue heæefle (mš^sš ueeFve) 
mes HeÇoeve efkeâÙee peelee nw.

10.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw. peye 
efkeâ yesÛes ieS/efvemleeefjle efkeâS ieS Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee ieÙee nw. 

10.6 Heóeke=âle Yetefce SJeb heóeke=âle heefjmej mebyebOeer megOeejeW keâer ueeiele keâe Heós keâer 
DeJeefOe kesâ oewjeve HeefjMeesOeve efkeâÙee ieÙee nw. 

11. DeeefmleÙeeW keâer #eefle 
 DeÛeue DeeefmleÙeeW keâer #eefle, (hegvece&tuÙeebefkeâle DeeefmleÙeeW meefnle) Ùeefo keâesF& nes, 

keâe efveOee&jCe YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje Fme mebyebOe ceW peejer 
uesKee ceevekeâ 28 (DeeefmleÙeeW keâer #eefle) kesâ Devegmeej efkeâÙee peelee nw Deewj ueeYe 
neefve Keeles keâes ØeÇYeeefjle efkeâÙee peelee nw.

12. efJeosMeer cegõe mebJÙeJenej 
12.1 efJeosMeer cegõe mes mebyebefOele mebJÙeJenejeW keâe uesKeebkeâve YeejleerÙe meveoer uesKeekeâej 

mebmLeeve Éeje efJeosMeer cegõe oj ceW HeefjJele&veeW kesâ HeÇYeeJe Hej peejer uesKee ceevekeâ 
11 kesâ Deveg¤He efkeâÙee ieÙee nw. 

12.2 uesKee ceevekeâ SSme-11 kesâ HeÇÙeespeve kesâ efueS yeQkeâ kesâ cetue SJeb Deveg<ebieer efJeosMeer 
cegõe HeefjÛeeueveeW keâes (keâ) Skeâerke=âle HeefjÛeeueve SJeb (Ke) Demeceekeâefuele HeefjÛeeueveeW 
kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw. cetue mebmLee keâer meYeer efJeosMeer MeeKeeDeeW,  
Dee@HeäâMeesj yeQefkebâie FkeâeFÙeeW, efJeosMeer Deveg<ebefieÙeeW keâes Demeceekeâefuele HeefjÛeeueve SJeb 
efJeosMeer cegõe kesâ Iejsuet heefjÛeeueveeW SJeb HeÇefleefveefOe keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve 
SJeb HeÇefleefveefOe keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve kesâ ¤He ceW ceevee ieÙee nw.

12.3 Skeâerke=âle HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

 (keâ) mebJÙeJenejeW keâes HeÇeLeefcekeâ leewj Hej Heäsâ[eF& Éeje metefÛele keâer ieF& Deewmele 
meeHleeefnkeâ ojeW Hej efjkeâe[& efkeâÙee ieÙee nw.

 (Ke) efJeosMeer cegõe efJeefveceÙe mes mebyebefOele Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ 
osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 
keâer ieF& keäueesefpebie mHeeš ojeW Hej mebJÙeJenej efkeâÙee ieÙee nw.

 (ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee DeeÙe DeLeJee JÙeÙe kesâ ¤He ceW keâer 
ieF& nw leLee FvnW leovegmeej ueeYe neefve Keeles ceW uesKeebkeâve efkeâÙee ieÙee 
nw. efJeosMeer cegõe Deeefmle osÙeleeDeeW mebyebOeer efkeâmeer Yeer Yegieleeve DeLeJee 
efjJeme&ue keâes efHeÚues meHleen keâer Deewmele keäueesefpebie ojeW kesâ DeeOeej Hej 
efkeâÙee ieÙee nw leLee yekeâeÙee jeefMe SJeb Gme jeefMe efpemekesâ efueS Yegieleeve 
efkeâÙee ieÙee nw/efjJeme&ue efkeâÙee ieÙee nw, kesâ yeerÛe kesâ Deblej keâes ueeYe neefve 
Keeles ceW oMee&Ùee ieÙee nw.

 (Ie) leguevehe$e keâer leejerKe keâes yekeâeÙee SJeb š̂sef[bie kesâ efueS heeefjle efJeosMeer cegõe 
mhee@š SJeb JeeÙeoe mebefJeoeDeeW keâes ›eâceMe: Hesâ[eF& Éeje DeefOemetefÛele meceeefhle 
mhee@š SJeb JeeÙeoe ojeW hej leLee Debleefjce heefjhekeäJelee Jeeueer mebefJeoeDeeW keâes 
Fbšjheesuesšs[ ojeW hej hegvece&tefuÙele efkeâÙee ieÙee nw. heefjCeeceer JeeÙeoe cetuÙeebkeâve 
ueeYe DeLeJee neefve keâes ueeYe SJeb neefve Keeles ceW Meeefceue efkeâÙee ieÙee nw.

12.4 Demeceekeâefuele HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

(keâ) DeeefmleÙeeW SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje 
HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele keâer ieF& keäueesefpebie mHeeš ojeW Hej 
mebJÙeJenej efkeâÙee ieÙee nw.

 (Ke) leguevehe$e keâer leejerKe keâes yekeâeÙee SJeb š̂sef[bie kesâ efueS heeefjle efJeosMeer cegõe 
mhee@š SJeb JeeÙeoe meehes#e osÙeleeDeeW keâes ›eâceMe: Heâs[eF& Éeje DeefOemetefÛele 
meceeefhle mhee@š SJeb JeeÙeoeojeW hej leLee Debleefjce heefjhekeäJelee Jeeueer mebefJeoeDeeW 
keâes Fbšjheesuesšs[ ojeW hej hegvece&tefuÙele efkeâÙee ieÙee nw. 

(ie) Deeceoveer SJeb KeÛeeX keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 
keâer ieF& Deewmele efleceener ojeW Hej mebJÙeJenej efkeâÙee ieÙee nw.

10.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20% p.a.

10.5 Depreciation on additions is provided for full year and no 
depreciation is provided in the year of sale / disposal.

10.6 Cost of leasehold land & leasehold improvements are 
amortised over the period of lease. 

11. IMPAIRMEnt OF ASSEtS:
 Impairment losses (if any) on Fixed Assets (including 

revalued assets) are recognized in accordance with 
the AS 28 (Impairment of Assets) issued by ICAI and 
charged off to Profit and Loss Account.

12.    FOREIGn CURREnCY tRAnSACtIOnS:

12.1  Accounting for transactions involving foreign exchange 
is done in accordance with AS 11, (The Effects of 
Changes in Foreign Exchange Rates), issued by ICAI.

12.2 As stipulated in AS-11, the foreign currency operations 
of the Parent and its Subsidiaries are classified as a) 
Integral Operations and b) Non Integral Operations. All 
Overseas Branches, Offshore Banking Units, Overseas 
Subsidiaries of Parent are treated as Non Integral 
Operations; and Domestic Operations in Foreign 
Exchange and Representative Offices are treated as 
Integral Operations.

12.3 Translation in respect of Integral Operations:
a.  The transactions are initially recorded on weekly 

average rate as advised by   FEDAI.
b.  Foreign Currency Assets and Liabilities (including 

contingent liabilities) are   translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.

c.   The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit and Loss Account.  Any reversals / payment 
of foreign currency assets & liabilities is done at 
the weekly average closing rate of the preceding 
week and the difference between the outstanding 
figure and the amount for which reversal / payment 
is made, is reflected in Profit and Loss Account.

d.  Foreign exchange spot and forward contracts 
outstanding as at the balance sheet date and 
held for trading, are revalued at the closing spot 
and forward rates respectively notified by FEDAI 
and at interpolated rates for contracts of interim 
maturities. The resulting forward valuation profit or 
loss included in the Profit and Loss Account.

12.4   Translation in respect of Non Integral Operations:
a.  Assets and Liabilities (including contingent 

liabilities) are translated at the closing spot rates 
notified by FEDAI at the end of each quarter.

b.  Foreign Exchange Spot and Forward contingent 
liabilities outstanding as at the balance sheet date 
are translated at the closing spot and forward rates 
respectively notified by FEDAI and at interpolated 
rates for contracts of interim maturities.

c.  Income and Expense are translated at quarterly 
average rate notified by    FEDAI     at the end of 
each quarter.
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(Ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee Gme DeJeefOe kesâ efueS DeeÙe 
DeLeJee JÙeÙe kesâ ¤He ceW veneR keâer ieF& nw leLee Fmes Megæ efveJesMeeW kesâ 
efvemleejCe nesves lekeâ Deueie mes Skeâ Keeles ‘‘efJeosMeer cegõe mebJÙeJenej 
HeÇejef#ele efveefOe‘‘ ceW jKee ieÙee nw.

12.5 JeeÙeoe efJeefveceÙe mebbefJeoe

  uesKee ceevekeâ SSme 11 leLee YeejleerÙe efJeosMeer cegõe JÙeeheejer mebIe 
(Hesâ[eF&) kesâ efoMeeefveoxMeeW kesâ Devegmeej JÙeeheej nsleg Oeeefjle yekeâeÙee 
efJeosMeer cegõe neefpej (mhee@š) SJeb JeeÙeoe mebefJeoeDeeW keâes legueve he$e keâer 
efleefLe keâes Hesâ[eF& Éeje DeefOemetefÛele yebo neefpej SJeb JeeÙeoe yeepeej 
mebefJeoeDeeW SJeb Devleefjce heefjhekeäJelee mebefJeoeDeeW keâes Fvšjheesuesš ojeW 
hej hegvecet&uÙeebefkeâle efkeâÙee peelee nw. Fmekesâ HeâuemJe¤he JeeÙeoe cetuÙeebkeâve 
ueeYe DeLeJee neefve keâes ueeYe-neefve Keeles ceW Meeefceue efkeâÙee peelee nw.

13. DeeÙe Hej keâj 

 FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 
22 kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ efueS uesKee DeeÙe leLee keâjÙeesiÙe 
DeeÙe kesâ yeerÛe Devlej mes keâjeW kesâ HeÇYeeJe keâes oMee&les ngS) DeeÙekeâj kesâ efueS 
HeÇeJeOeeve, DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue nQ. DeemLeefiele keâj keâes, 
Deeceoveer SJeb KeÛe& keâer Gve ceoeW kesâ mebyebOe ceW pees efkeâmeer Skeâ meceÙe efyebog hej 
efveOee&efjle nesleer nw Deewj pees Skeâ DeLeJee DeefOekeâ HejJeleea DeJeefOeÙeeW ceW HeÇlÙeeJele&ve 
ÙeesiÙe nQ, efJeJeskeâHetCe& veerefle kesâ DeOÙeOeerve efnmeeye ceW efueÙee peelee nw. DeemLeefiele 
keâj DeeefmleÙeeW SJeb osÙeleeDeeW keâer ieCevee DeefOeefveÙeefcele keâj ojeW Hej, Gve Je<eeX 
keâer DeHesef#ele ojeW Hej keâer peeleer nw efpeve Je<eeX ceW meceÙe DeblejeueeW kesâ efjJeme& 
keâjves keâer mebYeeJevee nesleer nw. DeemLeefiele keâj osÙeleeDeeW SJeb DeeefmleÙeeW hej keâj 
keâer ojeW ceW HeefjJele&ve ngS ØeYeeJe keâes Gme DeJeefOe keâer DeeÙe efJeJejCeer, efpemeceW 
Ssmes HeefjJele&ve keâes ueeiet efkeâÙee ieÙee nw, kesâ DeeOeej hej efnmeeye ceW efueÙee peelee 
nw.

14. HeÇefle MesÙej Depe&ve 

 yeQkeâ Éeje DeHeves yesefmekeâ SJeb [eFuÙetšs[ HeÇefle F&efkeäJešer MesÙej Depe&ve keâes 
YeejleerÙe meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 
20 (HeÇefle MesÙej Depe&ve) kesâ Devegmeej efjHeesš& efkeâÙee ieÙee nw. yesefmekeâ HeÇefle 
MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes DeJeefOe kesâ efueS yekeâeÙee Yeeefjle 
Deewmele F&efkeäJešer MesÙejeW keâer mebKÙee mes efJeYeeefpele keâj ueer ieF& nw. [eFuÙetšs[ 
HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme DeJeefOe kesâ efueS yekeâeÙee 
Yeeefjle FefkeäJešer MesÙejeW SJeb Fme DeJeefOe kesâ oewjeve [eÙeuÙetšs[ F&efkeäJešer 
MesÙejeW keâer mebKÙee ceW ieCevee keâer ieF& nw.

15. HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Je Deekeâefmcekeâ DeeefmleÙeeb 

 YeejleerÙe meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 
29 (Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve) 
kesâ Devegmeej yeQkeâ Éeje Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ 
efueS HeÇeJeOeeve efJeiele ceW ngF& efkeâmeer Iešvee mes GlHevve ngS Jele&ceeve oeefÙelJe 
kesâ efueS efkeâÙee ieÙee nw. Ùen mebYeJe nw efkeâ Fme oeefÙelJe kesâ efvemleejCe 
kesâ efueS DeeefLe&keâ mebmeeOeveeW keâer DeeJeMÙekeâlee nes Deewj leye Fme oeefÙelJe 
nsleg jeefMe keâe efJeMJemeveerÙe cetuÙeebkeâve efkeâÙee pee mekesâ.

 peye lekeâ DeeefLe&keâ ueeYe kesâ mebmeeOeveeW kesâ DeeGšHeäuees keâer mebYeeJevee DeøelÙe#e 
ve nes leye lekeâ Deekeâeqmcekeâ osÙeleeDeeW keâe øekeâšerkeâjCe efkeâÙee peelee nw.

 Deekeâefmcekeâ DeeefmleÙeeW keâes efJeòeerÙe efJeJejCe veneR ceevee ieÙee nw. keäÙeeWefkeâ 
Ùen Ssmeer DeeÙe kesâ efveOee&jCe kesâ HeâuemJe¤he nes mekeâlee nw, efpemekeâer Jemetueer 
veneR nes mekeâleer nw.

d. The resulting exchange differences are not 
recognized as income or expense for the period 
but accumulated in a separate account ”Foreign 
Currency Translation Reserve” till the disposal of 
the net investment.

12.5 Forward Exchange Contracts

 In accordance with the guidelines of FEDAI and the 
provisions of AS 11, Foreign exchange spot and forward 
contracts outstanding as at the balance sheet date and 
held for trading, are revalued at the closing spot and 
forward rates respectively notified by FEDAI and at 
interpolated rates for contracts of interim maturities. The 
resulting forward valuation profit or loss is included in 
the Profit and Loss Account.

13     tAXES On InCOME:

  This comprises of provision for Income tax and deferred 
tax charge or credit (reflecting the tax effects of timing 
differences between accounting income and taxable 
income for the period) as determined in accordance with 
AS 22 (Accounting for taxes on Income) issued by ICAI. 
Deferred tax is recognised subject to consideration of 
prudence in respect of items of income and expenses 
those arise at one point of time and are capable of 
reversal in one or more subsequent periods. Deferred 
tax assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in the 
income statement in the period of enactment of the 
change.

14     EARnInGS PER ShARE:

 The Parent reports basic and diluted earnings per 
equity share in accordance with the AS 20 (Earnings 
per Share) issued by the ICAI. Basic earning per equity 
share has been computed by dividing net income by the 
weighted average number of equity shares outstanding 
for the period. Diluted earning per equity share has been 
computed using the weighted average number of equity 
shares and dilutive potential equity shares outstanding 
during the period.

15 PROVISIOnS, COntInGEnt LIABILItIES AnD 
COntInGEnt ASSEtS:

 As per the AS 29 (Provisions, Contingent Liabilities 
and Contingent Assets) issued by ICAI, the Parent 
recognizes provisions only when it has a present 
obligation as a result of a past event, it is probable that 
an outflow of resources embodying economic benefits 
will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can be 
made.

 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit is 
remote.

 Contingent Assets are not recognized in the financial 
statements since this may result in the recognition of 
income that may never be realised.
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DevegmetÛeer - 19 : 31 ceeÛe& 2014 keâes meceehle efJeòeerÙe Je<e& keâer mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW hej veesš
Schedule-19 - notes on the Consolidated Financial Statements for the year ended 31st March 2014
1. mecesefkeâle efJeòeerÙe efJeJejCeer (meerSHeâSme) ceW yeQkeâ Dee@]heâ yeÌ[ewoe (cetue mebmLee) leLee  

efvecveefueefKele Deveg<ebefieÙeeW/menÙeesieer FkeâeFÙeeW/mebÙegòeâ GÅeceeW kesâ HeefjCeece 
Meeefceue nQ.

1.1   Deveg<ebefieÙeeb osMe, peneb 

efJeÅeceeve nw

mJeeefcelJe keâe ØeefleMele

31.03.14 31.03.13

1.1.1 osMeerÙe Deveg<ebefieÙeeb

keâ) yeQefkebâie

1) vewveerleeue yeQkeâ efue. Yeejle 98.57 98.57

Ke) iewj yeQefkebâie
i) yee@ye kewâefHešue ceekexâš efue. Yeejle 100.00 100.00

ii) yee@ye keâe[&me efue. Yeejle 100.00 100.00

1.1.2 efJeosMeer Deveg<ebefieÙeeb 

keâ) yeQefkebâie
i) yeQkeâ Dee@Heâ yeÌ[ewoe (yeeslmeJeevee) efue. yeeslmeJeevee 100.00 100.00

ii) yeQkeâ Dee@Heâ yeÌ[ewoe (kesâvÙee) efue. kesâvÙee 86.70 86.70

iii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetieeb[e) efue. Ùetieeb[e 80.00 80.00

iv) yeQkeâ Dee@Heâ yeÌ[ewoe (iegÙeevee) DeeFSvemeer iegÙeevee 100.00 100.00

v) yeQkeâ Dee@Heâ yeÌ[ewoe (lebpeeefveÙee) efue. lebpeeefveÙee  100.00 100.00

vi) yeQkeâ Dee@Heâ yeÌ[ewoe ef$eefveoeo SJeb
šesyesiees efueefcešs[

ef$eefveoeo
SJeb šesyesiees

100.00 100.00

vii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ieevee) efue. Ieevee 100.00 100.00

viii) yeQkeâ Dee@]heâ yeÌ[ewoe (vÙetpeeruewv[) efue. vÙetpeeruewv[ 100.00 100.00

Ke) iewj yeQefkebâie
i) yee@ye (Ùet kesâ) efue. ÙetveeFšs[ 

eEkeâie[ce

100.00 100.00

1.2 menÙeesieer FkeâeFÙeeb 
 mecesefkeâle efJeòeerÙe efJeJejCeer (meerSHeäâSme) ceW meceeefnle menÙeesieer FkeâeFÙeeW kesâ 

efJeJejCe efvecveefueefKele nQ :

1. The Consolidated Financial Statements (CFS) of the 
Group comprise the results of the Bank of Baroda 
(Parent) and the following Subsidiaries/Associates/Joint 
Ventures:

1.1 Subsidiaries Country of 
Incorporation

Percentage of 
Ownership as on
31.03.14 31.03.13

1.1.1 Domestic Subsidiaries

a)      Banking:

         i)  The Nainital Bank Ltd.       India 98.57 98.57

b)      Non Banking:

         i)    BOB Capital Markets Ltd. India 100.00 100.00

         ii)   BOB Cards Ltd. India 100.00 100.00

1.1.2 Overseas Subsidiaries:

a)      Banking:

         i)    Bank of Baroda (Botswana) Ltd. Botswana 100.00 100.00

         ii)   Bank of Baroda (Kenya) Ltd. Kenya 86.70 86.70

         iii)  Bank of Baroda (Uganda) Ltd. Uganda 80.00 80.00

         iv)  Bank of Baroda (Guyana) Inc. Guyana 100.00 100.00

         v)  Bank of Baroda (Tanzania) Ltd. Tanzania 100.00 100.00

        vi)  Bank of Baroda Trinidad &Tobago         
              Ltd.

Trinidad & 
Tobago

100.00 100.00

        vii) Bank of Baroda (Ghana) Ltd. Ghana 100.00 100.00

        viii)Bank of Baroda (New Zealand)  
              Ltd.

New 
Zealand

100.00 100.00

b)      Non Banking:

         i)   BOB (UK) Ltd. United 
Kingdom

100.00 100.00

1.2 Associates
 The particulars of Associates considered in the CFS are 

as under:

veece Name osMe, peneb 
efJeÅeceeve nw 

Country of 
Incorporation

cetue mebmLee keâe efnmmee (%)
Parent’s ownership 
Interest (%) as on

31.03.14 31.03.13

(keâ) Fv[es peeefcyeÙee yeQkeâ efueefcešs[ (a) Indo Zambia Bank Limited peeefcyeÙee /Zambia 20 20

(Ke) yeÌ[ewoe HeeÙeesefveÙej Demesš cesvespecesvš kebâHeveer efue. (b) Baroda Pioneer Asset Management Co. Ltd. Yeejle/ India 49 49

(ie) yeÌ[ewoe HeeÙeesefveÙej š̂mšer kebâHeveer øeeF&Jesš efue. (c) Baroda Pioneer Trustee Company Private 
Limited Yeejle/ India 49 49

(Ie) #es$eerÙe ieÇeceerCe yeQkeâ:- (d) Regional Rural Banks

i) yeÌ[ewoe Gòej ØeosMe ieÇeceerCe yeQkeâ i) Baroda Uttar Pradesh Gramin Bank Yeejle/ India 35 35

ii) yeÌ[ewoe jepemLeeve #es$eerÙe ieÇeceerCe yeQkeâ 
(Henues keâe yeÌ[ewoe jepemLeeve ieÇeceerCe yeQkeâ)

ii) Baroda Rajasthan Kshetriya Gramin Bank 
(Erstwhile Baroda Rajasthan Gramin Bank) Yeejle/ India 35 35

iii) yeÌ[ewoe iegpejele ieÇeceerCe yeQkeâ iii) Baroda Gujarat Gramin Bank Yeejle/ India 35 35
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1.3 mebÙegòeâ GÅece 

›eâ.

meb

efJeJejCe Sr.
No.

Particulars 31.03.2014 keâes
As at

31.03.2014

31.03.2013 keâes
As at

31.03.2013
(keâ) menÙeesieer FkeâeFÙeeW ceW efveJesMe keâer ueeiele a. Cost of Investment in Associates 228.53 194.31

(Ke) GHejeskeäle (keâ) ceW Meeefceue DeefOeieÇnCe Hej meeKe b. Goodwill on acquisition included in (a) above - -

(ie) GHejeskeäle (keâ) ceW DeefOeieÇnCe Hej øeejef#ele hetbpeer c. Capital reserve on acquisition included in 
(a) above

25.27 25.27

(Ie) Hegvecet&uÙeebefkeâle øeejef#ele efveefOe Deewj SHeâmeer 
mebJÙeJenej øeejef#ele efveefOe kesâ Keeles ceW HeefjJeOe&ve

d. Additions on account of Revaluation reserve 
& Foreign Currency Translation reserve

3.23 2.31

(*) DeefOeieÇnCe GHejevle ieg[ efJeue/Deejef#ele hetbpeer kesâ
ueeYe (Megæ) keâe DebMe

e. Share of post acquisition profits (Net) of 
Goodwill/ Capital Reserve

423.31 323.42

(Ûe) 31 ceeÛe& keâes efveJesMe (keâ-Ke-ie + Ie + *) f. Investment as at 31st March (a -b-c+d+e) 629.80 494.77

(Ú) Yeejle ceW efveJesMe g. Investment in India 565.83 442.63

(pe) Yeejle kesâ yeenj efveJesMe h. Investment outside India 63.97 52.14

(Pe) kegâue (Ú + pe) i. Total (g + h) 629.80 494.77

3. Deveg<ebefieÙeeW /menÙeesieer FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeb 

3.1. Deveg<ebefieÙeeW mebÙegòeâ GÅece, leLee menÙeesieer FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeb, yeQkeâ 
Dee@]Heäâ yeÌ[ewoe (Ùetieeb[e) efue.(Fmekeâer mebhetCe& mJeeefcelJe Jeeueer Deveg<ebieer yeQkeâ Dee@]heâ 
yeÌ[ewoe kewâefHešue ceekexâš Ùetieeb[e efue. keâes Meeefceue keâjles ngS), yeQkeâ Dee]@Heäâ yeÌ[ewoe 
(kesâvÙee) efue., yeQkeâ Dee@]heâ yeÌ[ewoe (Ieevee) efue., yeQkeâ Dee]@Heäâ yeÌ[ewoe (lebpeeefveÙee) 
efue., Fbef[Ùee FvšjvesMeveue yeQkeâ (ceuesefMeÙee) yeerSÛe[er, (DeeF&DeeF&yeerSceyeer) leLee 
Fb[es peebefyeÙee yeQkeâ efue. keâes ÚeÌs[keâj, efpevekeâer 31 ceeÛe&, 2014 lekeâ lewÙeej keâer 
ieF& nw Gmeer efjHeesefšËie leejerKe kesâ Devegmeej lewÙeej keâer ieF& nQ efpeme leejerKe keâes cetue 
mebmLee keâer efJeJejCeer lewÙeej keâer ieF& nw. Gkeäle Deveg<ebefieÙeeW keâer efJeJejefCeÙeeb 31 
efomebyej, 2013 keâer efmLeefle kesâ Deveg¤He lewÙeej keâer ieF& nQ. HeÇyebOeve Éeje ÙeLee 
HeÇceeefCele 1 peveJejer, 2014 mes 31 ceeÛe&, 2014 kesâ yeerÛe DeHesef#ele meceeÙeespeveeW 
nsleg keâesF& GuuesKeveerÙe mebJÙeJenej veneR ngDee nw.

3.2. 31.03.2014 keâes meceehle Je<e& nsleg efvecveefueefKele osMeerÙe Deveg<ebefieÙeeW kesâ Keeles 
kebâHeveer DeefOeefveÙece, 1956 keâer Oeeje 619 (4) kesâ Debleie&le Yeejle kesâ efveÙeb$ekeâ 
SJeb ceneuesKee Hejer#ekeâ keâer efšHHeefCeÙeeW kesâ DeOÙeOeerve nQ :

 1) yee@ye kewâefHešue ceekexâšmed efue.

 2) yee@ye keâe[&med efue.

4. Hetbpeeriele HeÇejef#ele efveefOe 

 Hetbpeeriele HeÇejef#ele efveefOe ceW DeÛeue mebHeefòeÙeeW kesâ Hegvecet&uÙeebkeâve kesâ HeäâuemJe¤He 

3. Financial Statements of Subsidiaries / Associates

3.1 The audited financial statements of the Subsidiaries, Joint 
Venture’s and Associates have been drawn up to the same 
reporting date as that of the Parent i.e. 31st March, 2014 
except for Bank of Baroda (Uganda) Ltd, (including its 
wholly-owned subsidiary Baroda Capital Markets (Uganda) 
Ltd.), Bank of Baroda (Kenya) Ltd., Bank of Baroda (Ghana) 
Ltd.,  Bank of Baroda (Tanzania) Ltd., India International 
Bank (Malaysia) Bhd. (IIBMB) and Indo Zambia Bank 
Ltd. which have been drawn up to 31st December, 2013. 
As certified by the Management, there are no significant 
transactions or other events during 1st January, 2014 to 31st 

March, 2014 requiring adjustment therein. 

3.2 The accounts of the following domestic subsidiaries for 
the year ended 31st March, 2014 are subject to the 
comments of Comptroller & Auditor General of India 
under Section 619(4) of the Companies Act, 1956:

 1) BOB Capital Markets Ltd. 

 2) BOB Cards Ltd. 

4. Capital Reserves
 Capital Reserve includes appreciation arising on 

revaluation of immovable properties, profit on sale of HTM 

1.3 Joint Ventures

veece / Name osMe peneb efJeÅeceeve nw
Country of Incorporation 

cetue mebmLee keâe efnmmee
Percentage of Ownership (%) as on

31.03.2014 31.03.2013

keâ)
a)

FefC[ÙeeHeâmš& ueeFHeâ FbMÙeesjWme keâcheveer efue.
India First Life Insurance Company Ltd.

Yeejle 
India

44 44

Ke)
b)

FefC[Ùee FbšjvesMeveue yeQkeâ (ceuesefMeÙee) yeerSÛe[er.
India International Bank (Malaysia) Bhd.

ceuesefMeÙee
Malaysia

40 40

ie)
c)

FefC[Ùee FvØeâe[sš efue.
India Infradebt Ltd.

Yeejle 
India

30 30

2. Particulars of the Investment in Associates

 (` keâjesÌ[ ceW / ` in Crores)
2. menÙeesieer FkeâeFÙeeW ceW efveJesMe keâe efJeJejCe 
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securities (net of tax and transfer to Statutory Reserve) 
and amount subscribed by Government of India under the 
World Bank’s Scheme for Export Development Projects 
/ Industrial Export Projects for small / medium scale 
industries. 

5.  Provision for Taxes

5.1  Provision for taxes are arrived at after due consideration 
of decisions of   appellate authorities and advice of 
Consultant.

5.2  Tax paid in advance / tax deducted at source is net 
of provisions and is appearing under “Other Assets” 
amounting to ` 4849.47 crores (previous year ` 3401.38 
crores), includes ̀  4826.09 crores of the parent (previous 
year ̀  3374.52 crores), represent amount adjusted by the 
department / paid by the Parent in respect of disputed 
tax demands for various assessment years. No provision 
is considered necessary in respect of the said demands 
as in the parent’s view, duly supported by counsels 
opinion and / or judicial pronouncements, additions / 
disallowances made by the Assessing Officer are not 
sustainable.

5.3 Pursuant to Reserve Bank of India (RBI) Circular no. 
DBOD.no.BP.BC.77/21.04.018/2013-14 dated 20th 
December 2013, the Group has created deferred tax 
liability (DTL) on the Special Reserve under section 36(1) 
(viii) of the Income Tax Act, 1961.  As required by the said 
RBI Circular, the amount of ` 822.41 crores (` 818.90 
crores by Parent Bank and ` 3.51 crores by Nainital 
Bank) being the provision of DTL on Special Reserve 
as at March 31, 2013, not previously charged to Profit 
and Loss Account, has now been adjusted directly from 
Reserves.  Had this amount been charged to the Profit 
and Loss Account in accordance with generally accepted 
accounting principles in India, the amount of Profit for the 
year would have been lower by such amount.  

 Further to above, the Parent Bank has crated DTL of 
` 310.01 crores out of current year profit on amount 
transferred to special reserve during the current financial 
year.

6 Certain properties of the Parent Bank are stated at 
revalued amounts.  The gross amount of revaluation 
included in cost of premises as at end of the year is 
` 1,782.73 Crores  (previous year ` 1,778.33 crores) 
including ` 35.85 Crores at overseas offices (previous 
year ` 31.45 crores).  The revalued amount net of 
depreciation is ` 1,052.61 Crores (Previous Year  
` 1,104.26 Crores).

7 Draw Down from Reserves
 In terms of  Reserve Bank of India Circular no. DBOD.

no.BP.BC.77/21.04.018/2013-14 dated 20th December 
2013, the Group has created deferred tax liability of ` 
822.41 crores (` 818.90 crores by parent bank and ̀  3.51 
crores by Nainital Bank) out of past reserves on  balance 
of Special Reserve u/s 36(1)(viii) of Income Tax Act as 
on 31st March 2013.

8. Floating Provision
 ln terms of R.B.l. circular no. DBOD.No.BP.95/21.04.048/ 

2013-14 dated February 7,2014, banks were allowed 
to utilize 33% of floating provisions held by them 
as on 31.03.2013 for making specific provisions for 

nesves Jeeueer cetuÙeJe=efæ SÛešerSce ØeefleYetefle efye›eâer hej ueeYe (keâj SJeb Øeejef#ele 
efveefOe ceW DeblejCe kesâ he§eeled) leLee ueIeg / ceOÙece GÅeesieeW kesâ efueS efveÙee&le 
efJekeâeme HeefjÙeespeveeDeeW /DeewÅeesefiekeâ efveÙee&leeW HeefjÙeespeveeDeeW nsleg efJeMJe yeQkeâ keâer 
ÙeespeveeDeeW kesâ Debleie&le Yeejle mejkeâej keâer DebMeoeve jeefMe Meeefceue nQ.

5. keâjeW kesâ efueS ØeeJeOeeve

5.1 DeeÙekeâj keâe HeÇeJeOeeve, DeHeerueerÙe HeÇeefOekeâeefjÙeeW kesâ efveCe&ÙeeW keâes OÙeeve ceW jKeles 
ngS leLee HejeceMe&oelee kesâ HejeceMe& mes efkeâÙee ieÙee nw.

5.2 Deef«ece ¤he mes Yegieleeve efkeâÙee ieÙee keâj/œeesle hej keâeše ieÙee keâj, ØeeJeOeeve 
kesâ Ghejeble nw SJeb Ùen `DevÙe DeeefmleÙeeW' kesâ lenle ` 4849.47 keâjesÌ[ (efHeÚues 
Je<e& ` 3401.38 keâjes[ ) jKee ieÙee nw. FmeceW cetue keâe `4826.09 keâjesÌ[ 
(efHeÚues Je<e& ` 3374.52 keâjes[) Meeefceue nw pees efJeefYeVe Je<eeX kesâ oewjeve yeQkeâ 
Éeje Yegieleeve efkeâS ieS efJeJeeefole keâj ceebieeW kesâ Yegieleeve mes mebyebefOele meceeÙeesefpele 
jeefMe nw. Gòeâ ceebieeW kesâ mebyebOe ceW yeQkeâ Éeje efkeâmeer Øekeâej keâe ØeeJeOeeve DeeJeMÙekeâ 
veneR mecePee ieÙee nw keäÙeeWefkeâ yeQkeâ keâer jeÙe leLee Gmekesâ keâeGbefmeuees keâer jeÙe 
Deewj/DeLeJee vÙeeefÙekeâ Iees<eCeeDeeW kesâ Devegmeej efveOee&jCe keâlee& DeefOekeâejer Éeje 
efkeâS ieS heefjJeOe&ve/DemJeerke=âefle DeefveÙele nw. 

5.3 YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$e mebKÙee [eryeerDees[er.meb.yeermeer.77/21.04.018/ 
2013-14 efoveebkeâ 20 efomecyej, 2013 kesâ Devegmeej, mecetn ves DeeÙekeâj 
DeefOeefveÙece, 1961 keâer Oeeje 36 (i)(viii) kesâ lenle efJeMes<e Øeejef#ele efveefOeÙeeW 
hej DeemLeefiele keâj osÙelee ([eršerSue) efveOee&efjle keâer nw. pewmee efkeâ Ghejesòeâ 
heefjhe$e kesâ Devegmeej 31 ceeÛe& 2013 keâes [eršerSue hej efJeMes<e Øeejef#ele efveefOe 
kesâ `822.41 keâjesÌ[ (` 818.90 keâjesÌ[ cetue yeQkeâ Éeje leLee ` 3.51 keâjesÌ[ 
vewveerleeue yeQkeâ Éeje) keâer jeefMe kesâ ØeeJeOeeve keâer DeeJeMÙekeâlee Leer, efpememes hetJe& 
ceW ueeYe neefve Keeles keâes ØeYeeefjle veneR efkeâÙee ieÙee Lee, Fmes Deye meerOes ner 
Øeejef#ele efveefOe mes meceeÙeesefpele keâj efoÙee ieÙee nw. keäÙee Yeejle ceW meeceevÙele: 
mJeerkeâeÙe& uesKee heæefle kesâ efmeæebleeW kesâ Devegmeej Fme jeefMe keâes ueeYe leLee neefve 
Keeles keâes ØeYeeefjle efkeâÙee peeS, lees Ssmeer jeefMe mes ueeYe Fme Øekeâej keâer jeefMe 
mes keâce nes mekeâlee nw.

 Ghejesòeâ mes Deeies, cetue yeQkeâ ves Ûeeuet Je<e& kesâ ueeYe ceW mes ` 310.01 keâjesÌ[ 
[eršerSue kesâ efueS efveefce&le efkeâS nQ, pees jeefMe Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve efJeMes<e 
Øeejef#ele efveefOe keâes Debleefjle keâer ieF&.

6. yeQkeâ keâer kegâÚ mebheefòeÙeeb hegvecet&efuÙele jeefMe kesâ DeeOeej hej oMee&Ùeer ieÙeer nw. 
heefjmej keâer ueeiele meefnle Je<e& kesâ Deble lekeâ kegâue hegvece&tuÙeve jeefMe ̀  1782.73  

keâjesÌ[ (efHeÚues Je<e& ̀  1778.33 keâjes[) efpemecesb efJeosMeer keâeÙee&ueÙeeW kesâ ̀ 35.85     

keâjesÌ[ (efHeÚues Je<e& ̀  31.45 keâjes[) Meeefceue nw cetuÙeÜeme kesâ Ghejeble hegvece&tuÙeve 
jeefMe ` 1052.61 keâjesÌ[ (efheÚues Je<e& `1104.26 keâjesÌ[) nw.

7. Øeejef#eleeW mes hetJe& DeenjCe 

 YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$e mebKÙee [eryeerDees[er.meb.yeermeer.77/21.04.018/ 
2013-14 efoveebkeâ 20 efomecyej, 2013 keâer MeleeX Devegmeej, 31 ceeÛe& 2013 
keâes mecetn ves DeeÙekeâj DeefOeefveÙece keâer Oeeje 36 (i)(viii) kesâ lenle efheÚueer 
Øeejef#ele efveefOeÙeeW hej efJeMes<e Øeejef#ele efveefOeÙeeW kesâ Mes<e ceW mes ̀ 822.41 keâjesÌ[ 
(` 818.90 keâjesÌ[ cetue yeQkeâ Éeje leLee ` 3.51 keâjesÌ[ vewveerleeue yeQkeâ Éeje) 
keâer DemLeefiele keâj osÙelee efveefce&le keâer nw.

8. DemLeeÙeer ØeeJeOeeve

 YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$e mebKÙee [eryeerDees[er.meb.yeerheer.95/21.04.048/ 
2013-14 efoveebkeâ 7 heâjJejer, 2014 keâer MeleeX Devegmeej, yeQkeâeW keâes iewjefve<heeefole 
DeeefmleÙeeW kesâ ØeeJeOeeve kesâ efueS efoveebkeâ 31.03.2013 lekeâ Gvekesâ Éeje efkeâS 
ieS DemLeeÙeer ØeeJeOeeveeW ceW mes 33% keâe GheÙeesie keâjves keâer Devegceefle Øeoeve keâer 
ieÙeer nw. cetue yeQkeâ ves iewjefve<heeefole DeeefmleÙeeW kesâ efJeMes<e ØeeJeOeeve kesâ efueS 
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non performing assets. Parent bank has not utilized 
the floating provisions (` 850 crores) available as at 
31.03.2013 for making specific provisions for NPAs. 
However, Nainital Bank, the subsidiary of BOB, has drawn 
` 11.10 crores out of floating provision to make required 
specific provision.

9 Break up of Provisions and Contingencies

 The break-up of provisions and contingencies appearing 
in Profit & Loss Account is as under:

 (` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

yeósKeeles [eues ieS $e+CeeW/SveheerS kesâ efueS ØeeJeOeeve Bad debts written off / Provision made towards NPA 2954.30 3118.59

hegveie&ef"le ceevekeâ Je DeJeceevekeâ KeeleeW ceW yÙeepe 
kesâ mes›eâerHeâeFpe nsleg ØeeJeOeeve

Provision towards sacrifice of interest in Restructured 
standard and sub-standard accounts

32.43 382.42

osMeiele peesefKece ØeyebOeve nsleg ØeeJeOeeve Provision for Country Risk Management 9.06 13.03

keâjeW kesâ efueS ØeeJeOeeve (DeemLeefiele keâj meefnle) Provision for taxes (including deferred Taxes) 1065.15 444.14

efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeve Provision for Depreciation on investment 200.36 220.56

ceevekeâ DeeefmleÙeeW nsleg ØeeJeOeeve Provision for standard assets 537.33 395.22

keâce&Ûeejer keâuÙeeCe JÙeÙe nsleg ØeeJeOeeve Provision for staff welfare expenses 25.00 25.00

DevÙe Others 1066.47 810.47

peesÌ[ Total 5890.09 5409.43

10. Disclosure in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of India 
(ICAI).

10.1 AS-5 Net Profit or Loss for the period, Prior Period Items 
and Changes in Accounting Policies

 In accordance with new RBI circular DBOD.BP.BC.No. 
98/21.04.13/2013-14 dated 26th February, 2014, 
pertaining to financial assets sold to Asset Reconstruction 
Company (ARC)/ Securitization Company, if the sale is 
at a price below the net book value (NBV), (i.e. Book 
value less provisions held) the shortfall is debited to the 
profit and loss account spread over a period of two 
years. If the sale value is higher than the NBV, excess 
provision is reversed to profit & loss account in the year 
the amounts are received as against the existing policy, 
if the sale is at price below the Net Book Value (i.e. Book 
Value Less Provision held), the short fall is debited to 
the profit and loss account and if the sale value is higher 
than the NBV surplus is carried forward and utilized to 
meet the short fall/loss on account of subsequent sale of 
Non Performing financial assets. 

 During the year the Parent Bank has recognized a net 
gain of ` 4.26 crores in this transaction as per new RBI 
guidelines.

31.03.2013 keâes GheueyOe keâjeÙeer ieF& DemLeeÙeer ØeeJeOeeve keâer jeefMe (` 850 
keâjesÌ[) keâe GheÙeesie veneR efkeâÙee nw.

 efheâj Yeer vewveerleeue yeQkeâ pees yeQkeâ Dee@]heâ yeÌ[ewoe keâer Deveg<ebieer nw, ves Dehesef#ele 
efJeMes<e ØeeJeOeeveeW kesâ efueS DemLeeÙeer ØeeJeOeeveeW ceW mes ̀ 11.10 keâjesÌ[ keâe DeenjCe 
efkeâÙee nw.

9. ØeeJeOeeveeW SJeb DeekeâefmcekeâleeDeeW keâe Deueie Deueie efJeJejCe
 ueeYe neefve Keeles ceW oMee&S ieS ØeeJeOeeveeW SJeb DeekeâefmcekeâleeDeeW keâe Deueie 

Deueie efJeJejCe efvecveevegmeej nw :

10.  YeejleerÙe meveoer uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) Éeje peejer uesKee ceevekeâeW 
(SSme) keâer MeleeX kesâ Devegmeej ØekeâšerkeâjCe

10.1 SSme-5 hetJe& keâer DeJeefOe kesâ efueS Megæ ueeYe/neefve keâer ceoeW leLee uesKeeveerefleÙeeW 
ceW heefjJele&ve

 Yeejlee rÙe e fj ]peJe & ye Q keâ ve s veS hee fjhe$e [e ryee rDee s[e r.yee r hee r.yee rmee r.
meb.98/21.04.13/2013-14 efoveebkeâ 26 heâjJejer 2014 kesâ Devegmeej Deeefmle 
hegveefve&ceeCe kebâheveer (SDeejmeer)/ØeefleYeteflekeâjCe kebâheveer keâes efJeòeerÙe DeeefmleÙeeb 
yesÛeves kesâ mecyebOe ceW, Ùeefo efye›eâer Megæ yener cetuÙe (Sveyeermeer) (DeLee&le yener 
cetuÙe IešeSb efkeâÙee ieÙee ØeeJeOeeve) mes keâce cetuÙe hej ngF& nw lees keâceer keâes oes 
Je<eeX keâer DeJeefOe kesâ Yeerlej keâercele ueeiele keâer DeJeefOe ceW ueeYe-neefve Keeles ceW 
veeces efkeâÙee peeS. Ùeefo efye›eâer cetuÙe Megæ yener cetuÙe keâer Dehes#ee DeefOekeâ nw lees 
efpeme Je<e& ceW DeefOekeâ jeefMe Øeehle ngF& nw Gme jeefMe keâes ceewpetoe veerefle kesâ 
efJehejerle ueeYe Je neefve Keeles ceW efjJeme& keâj efoÙee peeS leLee Ùeefo efye›eâer Megæ 
yener cetuÙe (DeLee&le yener cetuÙe IešeSb efkeâÙee ieÙee ØeeJeOeeve) mes keâce hej ngF& nw 
lees Gme keâceer keâes ueeYe-neefve KeeleW ceW veeces keâj efoÙee peeS leLee Ùeefo efye›eâer 
cetuÙe SveyeerJeer keâer Dehes#ee DeefOekeâ Øeehle ngDee nw lees DeefOeMes<e keâes Deeies ues 
peeÙee peeS Deewj yeeo ceW iewj efve<heeokeâ DeeefmleÙeeW keâer efye›eâer kesâ keâejCe ngF& 
keâceer/neefve keâes hetje keâjves kesâ efueS ØeÙegòeâ efkeâÙee peeS.

 Je<e& kesâ oewjeve, cetue yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ veS efoMeeefveo&sMeeW kesâ 
Devegmeej Fme mebJÙeJenej ceW ` 4.26 keâjesÌ[ keâe Megæ ueeYe oMee&Ùee nw.
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10.2 S Sme-15 - keâce&Ûeejer ueeYe (yeQkeâ) 

 uesKee ceevekeâ øekeâšerkeâjCe - 

 cetue yeerceebefkeâkeâ OeejCee (Yeeefjle Deewmele kesâ ¤He ceW JÙekeäle)

10.2 AS-15 Employee Benefits [Parent]

 Disclosures

 Principal Actuarial Assumptions [Expressed as Weighted 
Averages]

Ùeespevee keâe mJe¤he  / TYPE OF PLAN

HeWMeve
Pension

DeJekeâeMe 
vekeâoerkeâjCe 

Leave 
encashment

GHeoeve
Gratuity

Deefle.mesJee ueeYe 
ARB

ef[mkeâeGbš oj Discount rate 8.50% 8.50% 8.50% 8.50%

Jesleve Je=efæ oj Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%

Üeme oj Attrition Rate 2.00% 2.00% 2.00% 2.00%

Ùeespeveeiele DeeefmleÙeeW Hej mebYeeefJele  
efjšve& jsš

Expected Rate of Return on 
plan Assets

8.70% - 8.00% -

ceesefš&efuešer jsš   :   SueDeeF&meerDeeF&  1994-96            Mortality Rate   :    LICI 1994-96

note : The bank has adequately provided for superannuation 
scheme based on the actuarial valuation as per RBI letter dated 
March 24, 2014.

Reconciliation of opening and closing balance of liability

(` keâjesÌ[ ceW) / (` in crores)

Ùeespevee keâe mJe¤he  / TYPE OF PLAN

HeWMeve
Pension

DeJekeâeMe 
vekeâoerkeâjCe 

Leave 
encashment

GHeoeve
Gratuity

Deefle.mesJee ueeYe 
ARB

1/4/2013 keâes HeerJeerDees PVO as at 01.04.2013 7,502.04 709.73 1506.13 592.45

peesÌ[sb-yÙeepe keâer ueeiele Add-  Interest Cost 616.31 56.92 120.24 48.03

peesÌ[sb-Ûeeuet mesJee ueeiele Add-  Current Service Cost 1,080.10 120.60 106.11 5.05

IešeÙesb-HeÇoòe ueeYe Less-  Benefits Paid 502.76 80.22 183.15 54.83

peesÌ[sb-oeefÙelJe Hej yeerceebefkeâkeâ neefve/ueeYe(-) Add-  Actuarial loss/gain(-) on 
obligation

-436.21 -71.34 -16.70  56.46

31.03.2014 keâes HeerJeerDees PVO as at 31.03.2014 8,259.48 735.69 1532.62 647.17

Reconciliation of opening & closing balance of fair value of 
plan assets

(` keâjesÌ[ ceW / `in Crores)

Ùeespevee keâe mJe¤he  /  
TYPE OF  PLAN

HeWMeve/ Pension GHeoeve/Gratuity

1/4/2013 keâes Ùeespeveeiele DeeefmleÙeeW keâe GefÛele cetuÙe Fair Value of plan assets as on 01-04-2013 6658.32 1373.13

peesÌ[W- Ùeespeveeiele DeeefmleÙeeW hej mebYeeefJele efjšve& Add- Expected Return on Plan Assets 579.27 109.85

peesÌ[W- DebMeoeve Add- Contributions 861.54 233.00

IešeÙeW-HeÇoòe ueeYe Less-  Benefits Paid 502.76 183.15

peesÌ[W-yeerceebefkeâkeâ ueeYe / (-) neefve Add- Actuarial gain/(-)loss 32.15 -0.93

31.03.2014 keâes Ùeespeveeiele DeeefmleÙeeW keâe GefÛele cetuÙe Fair Value of Plan Assets as on 31.03.2014 7628.52 1531.90

veesš : yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ efoveebkeâ 24 ceeÛe& 2014 kesâ he$e kesâ 
Devegmeej heÙee&hle yeerceebefkeâle cetuÙeebkeâve hej DeeOeeefjle DeefOeJeeef<e&lee Ùeespevee 
GheueyOe keâjeF& nw.

osÙeleeDeeW kesâ DeejbefYekeâ Deewj Debeflece Mes<e keâe meceeOeeve

Ùeespevee DeeefmleÙeeW kesâ GefÛele cetuÙe kesâ DeejbefYekeâ Mes<e SJeb Debeflece Mes<e keâe meceeOeeve
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legueve-He$e ceW ceevÙe jeefMe Amount recognized in the Balance Sheet

                     ( ` keâjesÌ[ ceW / ` in Crores)

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
Pension

DeJekeâeMe 
vekeâoerkeâjCe  

Leave 
encashment

GHeoeve
Gratuity

Deefle. 
mesJee ueeYe 

ARB

keâ) oeefÙelJe keâe HeerJeer a) PV of obligation 8259.48 735.69 1532.62 647.17

Ke) Ùeespeveeiele DeeefmleÙeeW keâe GefÛele cetuÙe b) Fair value of plan assets 7628.52 - 1531.90 -

ie) Devlej c) Difference 630.96 735.69 -0.72 647.17

Ie) DeefveOee&efjle meb›eâceCeMeerue osÙelee d) Unrecognised transitional liability 365.98 - - -

*) leguevehe$e ceW ceevÙe osÙelee e) Liability Recognised in the BS 264.98 735.69 -0.72 647.17

ueeYe-neefve Keeles ceW efveOee&efjle jeefMe Amount recognized in the P & L Account

 ( ` keâjesÌ[ ceW / ` in Crores)

Expected contribution for next period (2014-15)

 ( ` keâjesÌ[ ceW / ` in Crores)

Investment Pattern
 ( %ceW /  in %)

efJeJejCe Particulars HeWMeve / Pension ieÇsÛÙegšerr / Gratuity

mebYeeefJele DebMeoeve Expected contribution 600.00 100.00

efJeJejCe Particulars HeWMeve / Pension ieÇsÛÙegšerr / Gratuity

kesâvõerÙe mejkeâej øeefleYetefleÙeeb Central Govt Securities 19.75 % 20.49%

jepÙe mejkeâej øeefleYetefleÙeeb State Government Securities 22.62% 24.30%

keâeheexjsš (heerSmeÙet) Corporate (PSU) 23.99% 25.53%

keâeheexjsš (heÇeFJesš) Corporate (Private) 2.16% 1.48%

DevÙe Others 31.48% 28.20%

kegâue Total 100.00 % 100.00 %

Ùeespevee keâe mJe¤he TYPE OF PLAN

HeWMeve
Pension

DeJekeâeMe 
vekeâoerkeâjCe 

Leave 
encashment

GHeoeve
Gratuity

Deefle. 
mesJee 
ueeYe 

ARB

keâ) Ûeeuet mesJee ueeiele a) Current Service Cost 1,080.10 120.60 106.11 5.05

Ke) yÙeepe ueeiele b) Interest Cost 616.31 56.92 120.24 48.03

ie) Ùeespeveeiele Deeefmle Hej mebYeeefJele 
efjšve&

c) Expected Return on Plan 
Assets

579.27 - 109.85 -

Ie) eqveOee&efjle efheÚueer mesJee ueeiele (-) d) Net Actuarial Loss/gain(-) -468.35 -71.34 -15.78 1.63

*) Je<e& kesâ oewjeve meb›eâceCeerÙe osÙelee e) Transitional liability 
recognized in the year

365.98 - - -

Ûe) ueeYe neefve Keeles ceW efveOee&efjle KeÛe& Expenses Recognised in P&L 1014.76 106.18 100.72 54.71

Deieueer DeJeefOe (2014-15) kesâ efueS mebYeeefJele DebMeoeve

efveJesMe Hewšve&
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10.3 Segment Reporting (AS – 17)
 Accounting Standard 17 - Disclosure under Segment 

Reporting
 Part A: Business Segments

(` keâjesÌ[ ceW / ` in Crores)

efyepevesme  
mesieceWš

Business 
Segments

š^spejer
Treasury

keâeHeexjsš/nesuemesue yeQefkebâie 
Corporate / Wholesale 

Banking

efjšsue yeQefkebâie 
Retail Banking

DevÙe yeQefkebâie HeefjÛeeueve 
Banking & Other 

Operations

kegâue 
Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

jepemJe Revenue 11292.37 9352.38 16412.79 15095.11 11178.52 9887.97 7134.37 6617.22 46018.05 40952.68

heefjCeece Result 1572.67 1119.50 -441.42 -92.52 3445.31 3144.72 2905.64 2545.30 7482.19 6717.01

Deveeyebefšle KeÛe& Unallocated 
Expense 1416.32 1468.64

HeefjÛeeueveiele ueeYe Operating 
Profit 6065.87 5248.37

DeeÙekeâj Income taxes
1065.15 444.14

efJeefMe<š ueeYe /
neefve

Extra-ordinary 
Profit/loss -- -

Megæ ueeYe Net Profit 5000.73 4804.23
DevÙe metÛevee Other 

Information
mesieceWš DeeefmleÙeeb Segment 

Assets 145584.39 147809.92 189524.29 153499.37 85698.97 75107.47 248147.32 177606.33 668954.98 554023.08
Deveeyebefšle 
DeeefmleÙeeb

Unallocated 
Assets 7159.13 5365.25

kegâue DeeefmleÙeeb Total Assets 676114.11 559388.33
mesieceWš osÙeleeSb Segment 

Liabilities 137435.02 139015.71 178915.30 144366.66 80901.80 70638.82 234256.79 167039.33 631508.91 521060.52
Deveeyebefšle osÙeleeSb Unallocated 

Liabilities 6758.38 5046.04
kegâue osÙeleeSb Total Liabilities 638267.29 526106.56
efveÙeesefpele Hetbpeer Capital 

Employed 8149.37 8794.21 10609.00 9132.71 4797.17 4468.65 13890.54 10566.99 37446.08 32962.56
Deveeyebefšle Unallocated 400.75 319.21
kegâue efveÙeesefpele 
Hetbpeer

Total Capital 
Employed 37846.82 33281.77

Yeeie-Ke - Yeewieesefuekeâ mesieceWš / Part B : Geographical Segments (` keâjesÌ[ ceW / ` in Crores)

efJeJejCe Particulars
osMeerÙe heefjÛeeueve 

Domestic Operations
Devleje&°^erÙe heefjÛeeueve 

International Operations kegâue / Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

jepemJe Revenue 40106.45 35196.20 5911.60 5756.48 46018.05 40952.68

DeeefmleÙeeb Assets 435162.42 386487.80 240951.69 172900.53 676114.11 559388.33

Notes:    
1.  As per guidelines of RBI on compliance with Accounting Standards, 

parent has adopted Treasury Operations, Wholesale, Retail and other 
Banking Operations as Primary business segments and Domestic and 
International as Secondary / Geographic segments.

2.    Banking & Other operations includes other banking operations and non-
banking operations.

3.    Segment revenue represents revenue from external customers.
4. In determining the segment results, the funds transfer price mechanism 

followed by the Parent has been used.
5. Capital Employed for each Segment has been allocated proportionate to 

the assets of the Segment.

10.3 mesieceWš efjHeesefšËie (SSme 17)

 uesKee ceevekeâ 17 - mesieceWš efjHeesefšËie kesâ lenle øekeâšerkeâjCe - 

 Yeeie keâ efyepevesme mesieceWš

efšhheCeer :
1. YeejleerÙe efjpeJe& yeQkeâ kesâ eqoMee efveoxMeevegmeej uesKeebkeâve ceevekeâeW kesâ Devegheeueve 

ceW yeQkeâ ves š^spejer Dee@hejsMeve, nesuemesue, efjšsue Deewj DevÙe yeQefkebâie heefjÛeeueveeW 
keâes ØeeLeefcekeâ keâejesyeej mesieceWš Deewj osMeerÙe Deewj Devleje&°^erÙe keâes ieewCe / 
Yeewieesefuekeâ mesieceWš kesâ ¤he ceW DeheveeÙee nw.

2. yeQefkebâie SJeb DevÙe heefjÛeeueveeW ceW DevÙe yeQefkebâie leLee iewj yeQefkebâie heefjÛeeueve 
Meeefceue nQ.

3. mesieceWš jepemJe yee¢e «eenkeâeW mes Øeehle jepemJe keâes oMee&lee nw.
4. mesieceWš heefjCeece leÙe keâjles meceÙe, yeQkeâ Éeje DeheveeF& ieF& DeblejCe cetuÙe 

efveOee&jCe ØeCeeueer keâes ØeÙeesie ceW ueeÙee ieÙee nw.
5. ØelÙeskeâ mesieceWš kesâ efueS efveÙeesefpele hetbpeer keâes mesieceWš keâer DeeefmleÙeeW kesâ 

Deevegheeeflekeâ leewj hej Deeyebefšle efkeâÙee ieÙee nw.
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10.4 Related Party Disclosures (AS-18)

S.No veece 
Name

heoveece 
Designation

heeefjßeefcekeâ Remuneration

Ûeeuet Je<e&
Current Year

`

efheÚuee Je<e&
Previous Year

`

1 ßeer. megYee<e efMeJejleve cetbo[e
Shri Subhash Sheoratan 
Mundra

DeOÙe#e SJeb ØeyebOe efveosMekeâ 
Chairman & Managing Director

26,27,967 3,49,654

2 ßeer megOeerj kegâceej pewve
Shri Sudhir Kumar Jain

keâeÙe&heeuekeâ efveosMekeâ
Executive Director (upto 07th July 2013)

7,67,625 12,22,208

3 ßeer ßeerefveJeeme efHe.
Shri Srinivas P

keâeÙe&heeuekeâ efveosMekeâ
Executive Director

20,10,521 12,00,790

4 ßeer jbpeve OeJeve
Shri Ranjan Dhawan

keâeÙe&heeuekeâ efveosMekeâ
Executive Director

19,13,437 6,65,588

5 ßeer YegJeve ÛeboÇ peesMeer
Shri Bhuvan Chandra Joshi

keâeÙe&heeuekeâ efveosMekeâ (5 Deiemle 2013 mes)
Executive Director (w.e.f. 05th Aug 2013)

10,94,767 -

10.5 Øeefle MesÙej Depe&ve (SSme-20) 10.5  Earnings per Share (AS-20)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

i. FefkeäJešer MesÙej OeejkeâeW nsleg keâj kesâ yeeo 
GheueyOe Megæ ueeYe (` keâjesÌ[es ceW)

Net Profit after tax available for Equity 
shareholders   (` in crores)

5000.73 4804.23

ii. FefkeäJešer MesÙejeW keâer mebKÙee (Yeeefjle) Number of Equity Shares  (Weighted) 42,28,88,060 41,16,78,611

iii. Øeefle MesÙej cetue Je [eÙeuÙetšs[ Depe&ve
`10 ØelÙeskeâ kesâ

Basic and diluted earnings per share of 
`10/- each (`)

118.25 116.70

iv. Øeefle FefkeäJešer Debefkeâle MesÙej cetuÙe Nominal Value per Equity Share ` 10.00 ` 10.00

10.6 DeeÙe hej keâj ieCevee (SSme-22)
 keâ. DeemLeefiele keâj osÙelee (efveJeue)

10.6 Accounting for Taxes on Income (AS-22)
 a. Deferred Tax Assets (Net)

(` keâjesÌ[ ceW / ` in Crores)

10.4 mebyebefOele heešea ØekeâšerkeâjCe (SSme-18)

efJeJejCe Particulars 31.03.2014 31.03.2013

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeÙekeâj DeefOeefveÙece kesâ lenle yener 
cetuÙeÜeme leLee cetuÙeÜeme kesâ yeerÛe Deblej

Difference between book depreciation 
and Depreciation under Income Tax Act

5.41 - - 41.12

DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje  
36(1) (viii) kesâ lenle keâšeQefleÙeeb

Deduction under section 36(1)(viii) of the 
Income-tax  Act, 1961

- - - -

DevÙe Others - - - -

mebefoiOe $e+Ce SJeb DeefieÇceebs kesâ efueS HeÇeJeOeeve Provision for doubtful debts and advances 1.00 - 3.08 -

SÛešerSce øeefleYetefleÙees Hej cetuÙeÜeme Depreciation on HTM Securities - - - 92.73

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40(S) 
(DeeF& S) kesâ lenle DeceevÙe jeefMe

Amount Disallowable U/S 40(a)(ia) of the 
IT Act 

- - 1.84 -

Úgóer vekeâoerkeâjCe SbJe Jesleve mebMeesOeve nsleg 
ØeeJeOeeve

Provision for leave encashment & Wage 
Revision

3.86 - 226.89 -

peesÌ[ Total: 10.27 - 231.81 133.86

Megæ DeemLeefiele keâj osÙelee / DeeefmleÙeeb Net Deferred tax Liability /Asset 10.27 - 97.96 -
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b.   Deferred Tax Liabilities (Net)

(` keâjesÌ[ ceW / ` in Crores)

efJeJejCe
Particulars

31.03.2014 31.03.2013

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeÙekeâj DeefOeefveÙece kesâ lenle yener cetuÙeÜeme 
leLee cetuÙeÜeme kesâ yeerÛe Deblej

Difference between book 
depreciation and Depreciation 
under Income Tax Act

0.60 61.12 - 0.26

DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje  
36(1) (viii) kesâ lenle keâšeQefleÙeeb

Deduction under section 36(1)
(viii) of the Income-tax  Act, 1961

- 1128.91 - -

SÛešerSce øeefleYetefleÙees Hej cetuÙeÜeme Depreciation on HTM Securities - 92.73 - -

DevÙe Others - 0.94 - 0.86

mebefoiOe $e+Ce SJeb DeefieÇceebs kesâ efueS HeÇeJeOeeve Provision for doubtful debts and 
advances 

236.90 - - -

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40(S) 
(DeeF& S) kesâ lenle DeceevÙe jeefMe

Amount Disallowable U/S 40(a)
(ia) of the IT Act 

3.21 - - -

Úgóer vekeâoerkeâjCe nsleg ØeeJeOeeve Provision for leave encashment 252.99 4.52 - -

peesÌ[ Total: 493.70 1288.22 - 1.12

Megæ DeemLeefiele keâj osÙelee / DeeefmleÙeeb Net Deferred tax Liability /Asset - 794.52 - 1.12

10.7. AS-24   Discontinuing operations 
 During the financial year 2013-14 the Group has not 

discontinued the operations of any of its branches, which 
resulted in shedding of liability and realization of the assets 
and no decision has been finalized to discontinue an 
operation in its entirety, which will have the above effect.

10.8 AS-28   Impairment of Assets 
 In view of the absence of indication of material impairment 

within the meaning of clause 5 to clause 13 of AS 28 
Impairment of Assets, no impairment of fixed assets is 
required in respect of current financial year.

10.9 AS-29 – Provisions, Contingent Liabilities and 
Contingent Assets

 Movement of provisions (excluding provisions for others)

(` in crores)

efJeJejCe Particulars cegkeâoceW Legal Cases / 
/ DeekeâefmcekeâleeSb Contingencies

Ûeeuet Je<e& 
Current 

Year

efheÚuee Je<e&
Previous 

Year

1 DeØewue 2013 keâes Mes<e Balance as on 1st April 2013 44.94 10.30

Je<e& kesâ oewjeve Øeoòe Provided during the year 3.31 34.64

Je<e& kesâ oewjeve HeÇÙegkeäle Amount used during the year - -

31 ceeÛe& 2014 keâes Mes<e Balance as at 31st March 2014 48.25 44.94

DeeGšHeäuees/DeefveefMÛeleleeDeeW keâe meceÙe Timing of Outflow / uncertainties Outflow on settlement/crystallization 

11. Contingent Liabilities
 Such liabilities as mentioned at Serial No (I) to (VI) of Schedule 

12 of Balance Sheet are dependent upon the outcome of court 
judgement / arbitration awards / out of court settlement / disposal 
of appeals, the amount being called up, terms of contractual 
obligations, development and raising of demand by concerned 
parties respectively. No reimbursement is expected in such cases.

12. Additional Disclosures
 Additional information disclosed in the separate financial 

statements of the Parent and the Subsidiaries having no bearing 
on the true and fair view of the CFS and also the information 
pertaining to the items which are not material, have not been 
disclosed in the CFS.

Ke. DeemLeefiele keâj osÙelee (efveJeue)

10.7  HeefjÛeeueve yebo keâjvee (SSme 24)
 efJeòeerÙe Je<e& 2013-14 kesâ oewjeve yeQkeâ ves DeHeveer efkeâmeer Yeer MeeKee keâes yebo 

keâjves mebyebOeer keâeÙe&Jeener veneR keâer nw, HeâuemJe¤He osÙeleeDeeW keâes keâce keâjkesâ 
DeeefmleÙeeW keâer Jemetueer keâer pee mekeâer nw Deewj mebHetCe& yeQkeâ mlej Hej DeHeves 
HeefjÛeeueve ceW efkeâmeer keâeÙe&Jeener keâer meceeefHle, efpememes GHejeskeäle HeÇYeeJe HeÌ[s, 
mebyebOeer efveCe&Ùe veneR efueÙee ieÙee nw.

10.8. DeeefmleÙeeW keâe Devepe&keâ yevevee (SSme-28)
 uesKee ceevekeâ-28 ‘‘DeeefmleÙeeW keâe FbhesÙejceWš’’ kesâ Keb[ 5 mes Keb[ 13 SSme 

28 kesâ Debleie&le keâesF& cenlJehetCe& GuuesKe ve nesves kesâ heâuemJe¤he Ûeeuet efJeòeerÙe 
Je<e& ceW DeÛeue DeeefmleÙeeW keâer keâesF& Yeer #eefle Dehesef#ele veneR nw. 

10.9 ØeeJeOeeve, Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeb (SSme-29)
 osÙeleeDeeW kesâ efueS ØeeJeOeeveeW keâe mebÛeueve (DevÙe kesâ efueS ØeeJeOeeveeW keâes 

ÚesÌ[keâj)

11.  Deekeâefmcekeâ osÙeleeSb 
  legueveHe$e kesâ Mes[dÙetue 12 kesâ ›eâ meb. (I) mes (VI) ceW Gæ=le Ssmeer osÙeleeSb Deoeuele kesâ 

efveCe&Ùe/ HebÛe Heäwâmeues/ Deoeuele kesâ yee¢e efvemleejCe/ DeHeerue keâe efveHešeje Hej efveYe&j 
keâjleer nQ. mebyebæ heeefš&ÙeeW Éeje mebefJeoelcekeâ oeefÙelJeeW, efJekeâeme, ceebie efkeâS peeves keâer 
Melee&vegmeej ceebieer ieF& jeefMe. Ssmes ceeceueeW ceW keâesF& HeÇefleHetefle& DeHesef#ele veneR nw.

12.  Deefleefjòeâ ØekeâšerkeâjCe
  cetue yeQkeâ SJeb Deveg<ebefieÙeeW keâer Deueie-Deueie efJeòeerÙe efJeJejefCeÙeeW ceW Øekeâš keâer ieF& 

Deefleefjòeâ metÛevee keâe meerSHeâSme kesâ mener SJeb mhe° Âef°keâesCe mes mebyebOe veneR nw 
Deewj meeLe ner Ssmeer ceoeW mes mebyebefOele metÛevee keâes, pees cenlJehetCe& veneR nw, meerSHeâSme 
ceW Øekeâš veneR efkeâÙee ieÙee nw.
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12-1 During the financial year 2010-11, the Parent and its Subsidiary 
The Nainital Bank Ltd. had  reopened the pension option for such 
of its employees who had not opted for the pension scheme 
earlier. As a result of exercise of such option by 19289 number of 
employees, the Group had incurred a liability of `1855.71 crores. 
Further in respect of Subsidiary, Nainital Bank Ltd., gratuity 
liability has increased by ` 10.09 crores due to enhancement of 
limit of gratuity from ` 3.50 lacs to ` 10 lacs. As such the total 
liability towards pension and gratuity was 1865.80 crores.

 In terms of the requirements of the AS 15 - Employee Benefits, 
the entire amount of `1865.80 crores was required to be charged 
to the Profit and Loss Account. However, vide RBI circular no. 
DBOD.BP.BC.80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and Enhancement 
in Gratuity Limits – Prudential Regulatory Treatment, dated 9th 
February 2011, the Group has charged an amount of ` 1492.64 
crores (representing four-fifth of `1865.80 crores) upto March 
31, 2014 including ` 373.16 crores. The unrecognized balance 
of `373.16 crores (`1865.80 crores – `1492.64 crores) shall be 
accounted for and charged off over the balance period stipulated 
in terms of the said circular. This liability does not include any 
amount relating to separated/ retired employees. 

12-2 Pending settlement of the proposed wage revision effective from 
November 2012, an adhoc provision of `425 crores is held as at 
31st March 2014 in the books of Parent Bank. During the year, the 
Parent Bank has made a provision of `300 crores. Management 
is of the opinion that the said provision is adequate.

12-3 The Bank has taken over specified Assets & Liabilities of 
The Memon Co-operative Bank Ltd on 18th April, 2011 as per 
approval granted by RBI vide letter no. UBD.CO.MEROER No. 
7814/09.16.901/2010.11 dated 04th March 2011. Further, RBI 
vide letter no. DBOD.No.BP.1311/21.04.048/2010-11 dated 25th 
July, 2011 permitted bank to amortize  the net deficit arising out 
of Transfer of Specific Assets and Liabilities over a period of not 
exceeding three years starting from financial year 2011-12.  An 
amount of ` 62.20 crores was brought forward from previous 
year, which bank has charged to profit and loss account during 
the FY 2013-14. Now, the deficit stands fully charged to profit & 
loss Account.

12-4 Securitisation

 During the year bank has sold Non performing financial assets 
with Net Book Value of ` 253.64 crores (Outstanding less 
Provisions) to Asset Reconstruction companies on cash and 
security receipt basis in accordance with RBI guidelines. The 
bank has made investment of ` 494.57 crores in security receipts 
and the security receipts have been valued at Net Book Value of 
the financial assets. The security receipts are treated as Non SLR 
investments.

12-5 The Parent has made provision @ 20% on the Secured Sub-
standard Advance as against the Regulatory requirement of 15%. 

12-6 Previous year figures of the group entities have been rearranged 
/ recast / regrouped wherever considered necessary to conform 
current year’s presentation. 

12-1 efJelleerÙe Je<e& 2010-11 kesâ oewjeve, cetue yeQkeâ Deewj Gmekesâ Deveg<ebieer vewveerleeue yeQkeâ 
efueefcešs[ ves Gve keâce&ÛeeefjÙeeW kesâ efueS heWMeve efJekeâuhe hegve: Keesuee, efpevneWves henues 
heWMeve Ùeespevee keâes «enCe veneR efkeâÙee Lee. Fme efJekeâuhe kesâ heefjCeecemJe®he 19289 
keâce&ÛeeefjÙeeW Éeje Ùen efJekeâuhe «enCe keâjves kesâ keâejCe 1855.71 keâjesÌ[ ®heÙes 
keâer osÙelee me=efpele ngF&. Fmekesâ Deefleefjòeâ Deveg<ebieer vewveerleeue yeQkeâ efue. kesâ meyebOe 
cesb «esÛÙegšer meercee ceW ` 3.50 ueeKe mes ` 10  ueeKe keâer Je=eqæ nes peeves kesâ keâejCe 
«esÛÙegšer osÙelee yeÌ{keâj 10.09 keâjesÌ[ ®heÙes nes ieF&. Fme lejn hesvMeve Je «esÛÙetšer 
keâer osÙelee yeÌ{keâj `1865.80 keâjesÌ[ nes ieF&.

 uesKeebkeâve ceevekeâ 15 keâce&Ûeejer ueeYe keâer DeeJeMÙekeâleeDeeW kesâ Devegmeej ueeYe 
leLee neefve Keeles ceW 1865.80 keâjesÌ[ ®heÙes keâer mece«e jeefMe ØeYeeefjle keâjvee 
Dehesef#ele Lee. leLeeefhe YeejleerÙe efj]peJe& yeQkeâ ves meeJe&peefvekeâ #es$e kesâ yeQkeâeW kesâ 
keâce&ÛeeefjÙeeW kesâ efueS heWMeve efJekeâuhe hegve: Keesueves Deewj «esÛÙegšer meerceeDeeW ceW 
Je=efæ efJeJeskeâ meccele efveÙeecekeâ JÙeJenej kesâ yeejs ceW heefjhe$eebkeâ [eryeerDees[er.yeerheer.
yeermeer.80/21.04.018/2010-11 efoveebkeâ 9 HeâjJejer 2011 keâes peejer efkeâÙee nw. 
Gòeâ heefjhe$e kesâ ØeeJeOeeveeW kesâ Devegmeej mecetn ceW 31 ceeÛe& 2013 lekeâ ueeYe-neefve 
Keeles ceW `1492.64 keâjesÌ[ ®heÙes (`1865.80 keâjesÌ[ ®heÙes kesâ 3/5 Yeeie kesâ 
¤he ceW) ØeYeeefjle efkeâS nwQ. `373.16 keâjesÌ[ ®heÙes (`1865.80 keâjesÌ[ ®heÙes - 
`1492.64 keâjesÌ[ ®heÙes) keâer DeefveOee&efjle Mes<e jeefMe `373.16 keâjesÌ[ efnmeeye 
ceW ueer peeSieer Deewj Gmes Gòeâ heefjhe$e keâer efveOee&efjle MeleeX kesâ Devegmeej Mes<e DeJeefOe 
kesâ efueS ØeYeeefjle efkeâÙee peeSiee. Fme osÙelee ceW efJecegòeâ/mesJeeefveJe=òe keâce&ÛeeefjÙeeW mes 
mebyebefOele keâesF& jeefMe Meeefceue veneR nw. 

12-2 veJecyej 2012 mes ueeiet ØemleeefJele Jesleve mebMeesOeve kesâ efJeÛeejeOeerve efveheševe kesâ 
efueS cetue yeQkeâ keâer yeefnÙeeW ceW 31 ceeÛe& 2014 keâes `425 keâjesÌ[ keâe leoLe& ØeeJeOeeve 
efkeâÙee ieÙee. Je<e& kesâ oewjeve cetue yeQkeâ ves `300 keâjesÌ[ keâe ØeeJeOeeve efkeâÙee nw. 
ØeyebOeve keâe cele nw efkeâ Ùen ØeeJeOeeve heÙee&hle nw. 

12-3 yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ he$e meb.Ùetyeer[er.meerDees.SceF&DeejDeesF&Deej veb. 
7814/09.16.901/2010.11 efo. 4 ceeÛe&, 2011 ceW efoS ieS Devegceesove kesâ 
Devegmeej cesceve keâes-Dee@hejsefšJe yeQkeâ efueefcešs[ keâer efJeefvee|o° DeeeqmleÙeeW SJeb osÙeleeDeeW 
keâe DeefOeieÇnCe efoveebkeâ 18.04.2011 keâes efkeâÙee. YeejleerÙe efj]peJe& yeQkeâ kesâ he$e 
meb. [eryeerDees[er.meb.yeerheer. 1311/21.01.048/2012-11 efo. 25 pegueeF&, 2011 
ceW efoS ieS Devegceesove kesâ Devegmeej yeQkeâ keâes efJeòe Je<e& 2011-12 mes leerve Je<eeX mes 
DeveefOekeâ DeJeefOe kesâ Yeerlej efJeefMe° Deeefmle Deewj osÙeleeDeeW kesâ DeblejCe kesâ keâejCe 
ngS Megæ Ieešs keâes heefjMeesOeve keâjves keâer Devegceefle oer ieF&. ` 62.20 keâjesÌ[ keâer 
jeefMe efheÚues Je<e& mes Deeies ueeF& ieF& efpemes yeQkeâ ves efJeòeerÙe Je<e& 2013-14 kesâ oewjeve 
ueeYe Je neefve Keeles keâes ØeYeeefjle efkeâÙee nw. Deye Ieeše hetjer lejn ueeYe Je neefve 
Keeles keâes ØeYeeefjle nes ieÙee nw.

12-4 ØeefleYeteflekeâjCe

 Je<e& kesâ oewjeve yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee efveoxMeeW kesâ Devegmeej 
`253.64 keâjesÌ[ (yekeâeÙee Mes<e IešeSb ØeeJeOeeve) kesâ Megæ yener cetuÙe kesâ meeLe iewj 
efve<heeokeâ efJeòeerÙe DeeefmleÙeeb, Deeefmle hegveie&"ve keâcheveer keâes vekeâo leLee ØeefleYetefle 
ØeeefhleÙeeW kesâ DeeOeej hej yesÛe oeR. yeQkeâ ves ØeefleYetefle ØeeefhleÙeeW ceW `494.57 keâjesÌ[ 
keâe efveJesMe efkeâÙee nw Deewj ØeefleYetefle ØeeefhleÙeeb efJeòeerÙe DeeefmleÙeeW kesâ Megæ yener cetuÙe 
hej cetuÙeebefkeâle keâer ieF& nw. ØeefleYetefle ØeeefhleÙeeW keâes iewj SmeSueDeej efveJesMe ceevee 
ieÙee nw.

12-5 yeQkeâ ves peceeveleer DeJeceevekeâ DeefieÇceeW hej 15% keâer efJeefveÙeecekeâ DeeJeMÙekeâlee keâer 
leguevee ceW 20% keâe heÇeJeOeeve efkeâÙee nw. 

12-6 Jele&ceeve Je<e& keâer øemlegefle keâjves kesâ efueS mecetn mebmLeeDeeW kesâ efheÚues Je<e& kesâ DeebkeâÌ[eW 
keâes peneb DeeJeMÙekeâ mecePee ieÙee, Jeneb hegve: JÙeJeefmLele / hegveefve&Oeeefjle / hegve: 
mecetnerke=âle efkeâÙee ieÙee nw.
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31 ceeÛe& 2014 keâes meceehle Je<e& kesâ efueS mecesefkeâle vekeâoer ØeJeen efJeJejCe
Statement of Consolidated Cash Flow  for the year ended 31st March, 2014

(` in 000’s)

31 ceeÛe& 2014
keâes meceeHle Je<e&
Year ended
31.03.2014

31 ceeÛe& 2013
keâes meceeHle Je<e&
Year ended
31.03.2013

keâ.  HeefjÛeeueve keâeÙe&keâueeHeebs mes vekeâoer HeÇJeen : A. Cash flow from operating activities:

keâj mes HetJe& Megæ ueeYe net Profit before taxes 6065,87,47 5248,36,93

efvecveefueefKele keâs efueS meceeÙeespeve : Adjustments for : 

DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme Depreciation on fixed assets 368,10,96 321,70,12

efveJesMeeW Hej cetuÙe Üeme (HeefjHekeäJe $e+CeHe$eeW meefnle) Depreciation on investments (including on 
Matured debentures) 200,35,45 220,55,42

yeós Keeles ceW [eues ieS DeMeesOÙe $e+Ce/
iewj efve<Heeokeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve

Bad debts written-off/Provision in respect of 
non-performing assets 2986,73,19 3501,01,53

ceevekeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve Provision for Standard Assets 537,33,37 395,21,36

DevÙe ceoeW keâs efueS HeÇeJeOeeve Provision for Other items 1100,52,71 848,50,50

DeÛeue DeeefmleÙeeW keâer efye›eâer mes ueeYe /(neefve) (Profit)/loss on sale of fixed assets  (26,86) 1,22,56

ieewCe $e+CeeW Hej yÙeepe ueeYe/HeÇeJeOeeve, 
(Deueie mes efueÙee ieÙee)

Payment/provision for interest on subordinated 
debt(treated separately) 1001,58,88 930,27,55

GHe peesÌ[ Sub total 12260,25,17 11466,85,97

efvecveefueefKele kesâ ef}S meceeÙeespeve : Adjustments for:

efveJesMeeW ceW (Je=efæ) / keâceer (Increase)/Decrease in investments  3303,83,42  (39140,60,32)

DeefieÇceeW ceW (Je=efæ) / keâceer (Increase)/Decrease in advances  (73076,90,74)  (45049,07,56)

DevÙe DeeefmleÙeeW ceW  (Je=efæ) / keâceer (increase)/Decrease in other assets  (1739,22,05)  1889,31,06 

GOeej jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease)in borrowings  3760,80,92 2852,58,41

pecee jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease) in deposits 97358,16,30 90022,94,80

DevÙe osÙeleeDeeW leLee HeÇeJeOeeveesb ceW Je=efæ /(keâceer) Increase/(Decrease) in other liabilities and 
provisions 2878,93,36 2981,82,56

HeÇoòe HeÇlÙe#e keâj (efjHebâ[ keâe Megæ) Direct taxes paid (Net of Refund)
 (2513,24,19)  (1827,70,72)

HeefjÛeeueve ef›eâÙeekeâueeHeeW mes efveJeue vekeâoer (keâ) net cash from operating  activities (A) 42232,62,20 23196,14,20

Ke. efveJesMe mebyebOeer ef›eâÙeekeâueeHeeW mes vekeâoer øeJeen : B. Cash flow from Investing activities :

DeÛeue DeeefmleÙeeW keâer Kejero Purchase of fixed assets  (769,62,92)  (560,09,92)

DeÛeue DeeefmleÙeeW keâer efye›eâer Sale of fixed assets  39,27,35 45,94,30

efveJesMe mebyebOeer keâeÙe&keâueeHeeW mes Megæ vekeâoer (Ke) net cash from investing activities (B)  (730,35,57)  (514,15,62)

ie. efJelleerÙe ef›eâÙeekeâueeHeeW mes vekeâoer øeJeen C. Cash flow from financing activities:

MesÙej hetbpeer Share Capital 8,15,88 10,13,29
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(` in 000’s)

31 ceeÛe& 2014
keâes meceeHle Je<e&
Year ended
31.03.2014

31 ceeÛe& 2013
keâes meceeHle Je<e&
Year ended
31.03.2013

MesÙej HeÇerefceÙece Share premium 541,84,12 839,86,71

iewj peceeveleer ieewCe yeeb[ Unsecured Subordinated Bonds 6662,54,90 102,30,00

ueeYeebMe Dividend  (1059,62,50)  (812,29,04)

iewj peceeveleer HeÇefleosÙe yeeb[eW Hej HeÇoòe /osÙe yÙeepe Interest paid / payable on unsecured 
redeemable bonds  (1001,58,88)  (930,27,55)

efJeòeHees<eCe ieefleefJeefOeÙeeW mes Megæ vekeâoer (ie) net cash from  financing activities (C)  5151,33,52  (790,26,59)

vekeâoer SJeb vekeâoer meceleguÙe (keâ)+(Ke)+(ie) ceW 
Megæ Je=efæ

net increase in cash & cash equivalents 
(A)+(B)+(C) 46653,60,14 21891,71,99

 Je<e& kesâ DeejbYe ceW vekeâoer SJeb vekeâoer meceleguÙe Cash and cash equivalents as at the beginning 
of the year 87702,06,66 65810,34,67

Je<e& kesâ Deble ceW vekeâoer SJeb vekeâoer meceleguÙe Cash and cash equivalents as at the end of 
the year 134355,66,80 87702,06,66

efšhheCeer Notes:

1 vekeâoer leLee vekeâoer meceleguÙe ceW neLe ceW vekeâoer, 
Yee.efj.yeQ. leLee DevÙe yeQkeâeW kesâ Heeme Mes<e Deewj 
ceebie leLee DeuheeJeefOe veesefšme hej cegõe Meeefceue nQ.

1 Cash & Cash equivalents includes Cash on 
hand, Balance with RBI & Other banks and 
Money at call and Short Notice.

2 vekeâoer leLee vekeâoer meceleguÙe kesâ Ieškeâ 2 Components of Cash & Cash Equivalents As on 31st 
March 2014

As on 31st 
March 2013

Yee.efj.yeQ. kesâ Heeme vekeâoer SJeb Mes<e Cash & Balance with RBI 19444,73,16 14151,18,45

yeQkeâeW kesâ meeLe Mes<e leLee ceebie SJeb DeuheeJeefOe veesefšme 
hej cegõe

Balances with Banks and Money at Call and 
Short Notice

114910,93,64 73550,88,21

peesÌ[ total 134355,66,80 87702,06,66
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mesJee ceW,

efveosMekeâ ceb[ue, 
yeQkeâ Dee@]Heâ yeÌ[ewoe 

1. nceves yeQkeâ Dee@]Heâ yeÌ[ewoe (“o ieÇghe”) kesâ 31 ceeÛe& 2014 kesâ mebueive mecesefkeâle 
legueve he$e Deewj Gmekesâ meeLe mebueive Gòeâ leejerKe keâes meceehle Je<e& kesâ mecesefkeâle 
ueeYe-neefve efJeefJejCe Deewj Gòeâ leejerKe keâes mecesefkeâle vekeâoer heÇJeen efJeJejCeer 
keâer uesKee hejer#ee keâer nw. FveceW efvecveefueefKele kesâ Keeles Meeefceue efkeâS ieÙes nQ: 

i. nceejer uesKee Hejer#ee efjHeesš& efoveebkeâ 13 ceF& 2014 kesâ Devegmeej nceejs 
Éeje uesKee hejeref#ele yeQkeâ Dee@]Heâ yeÌ[ewoe (o yeQkeâ) kesâ uesKee hejeref#ele 
Keeles,

ii. DevÙe uesKee hejer#ekeâeW Éeje uesKee hejeref#ele -12- Deveg<ebefieÙeeW leLee 
-6- menÙeesieer FkeâeFÙeeW, 3 mebÙegòeâ GÅece kesâ uesKee hejeref#ele Keeles,

 efJelleerÙe efJeJejefCeÙeeW nsleg øeyebOeve keâe oeefÙelJe

 mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb yeQkeâ ØeyebOeve keâer efpeccesoejer nw leLee FvnW ØeyebOeve 
Éeje Deveg<ebefieÙeeW leLee menÙeesieer FkeâeFÙeeW leLee mebÙegòeâ Ghe›eâceeW keâer Deueie 
efJeòeerÙe efJeJejefCeÙeeW leLee DevÙe efJeòeerÙe metÛeveeDeeW kesâ DeeOeej hej lewÙeej efkeâÙee 
ieÙee nw. nceejer efpeccesoejer mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW kesâ yeejs ceW nceejs 
Éeje keâer ieF& uesKee hejer#ee kesâ DeeOeej hej cele JÙeòeâ keâjvee nw.

2. yeQkeâ Éeje mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâes uesKee ceevekeâ SSme-21 (mecesefkeâle 
efJeòeerÙe efJeJejefCeÙeeb) Deewj uesKee ceevekeâ SSme-23 (mecesefkeâle efJeòeerÙe 
efJeJejefCeÙeeW ceW Deveg<ebefieÙeeW ceW efveJesMe nsleg uesKeebkeâve) leLee uesKee ceevekeâ SSme-
27 (mebÙegòeâ GÅeceeW ceW yÙeepe keâer efJeòeerÙe efjheesefšËie) kesâ DeeOeej hej FbefmššŸetš 
Dee@Heâ Ûeeš&[ SkeâeGbšsvšme Dee@Heâ Fbef[Ùee leLee YeejleerÙe efj]peJe& yeQkeâ Éeje peejer 
efoMee-efveoxMeeW kesâ Deveg¤he lewÙeej efkeâÙee ieÙee nw.

uesKee Hejer#ekeâeW keâe oeefÙelJe

3. nceves mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâer uesKee hejer#ee, Yeejle ceW meeceevÙele: 
mJeerkeâeÙe& uesKee hejer#ee ceevekeâeW kesâ Deveg¤he keâer nw. Fve ceevekeâeW kesâ Devegmeej 
Ùen Dehesef#ele nw efkeâ nce uesKee hejer#ee Fme Øekeâej megefveÙeesefpele Deewj mebheVe 
keâjW efkeâ nceW Ùen leke&â mebiele DeeMJeemeve efceues efkeâ Ùes efJeòeerÙe efJeJejefCeÙeeb 
efveOee&efjle efJeòeerÙe efjheesefšËie kesâ øesâceJeke&â kesâ Devegmeej lewÙeej keâer ieF& nQ, leLee 
meYeer Øekeâej keâer cenlJehetCe& ieueefleÙeeW mes cegòeâ nQ. uesKee hejer#ee ceW, peebÛe 
DeeOeej hej hejer#eCe, jeefMeÙeeW mebyebefOele ØeceeCe Deewj efJeòeerÙe efJeJejefCeÙeeW keâe 
ØekeâšerkeâjCe Meeefceue nw. uesKee hejer#ee ceW ØeyebOeve Éeje, ØeÙegòeâ uesKeekeâjCe 
efmeæebleeW keâe efveOee&jCe Deewj cenlJehetCe& Deekeâueve Meeefceue nw. FmeceW mece«e 
efJeòeerÙe efJeJejefCeÙeeW keâe ØemlegleerkeâjCe cetuÙeebkeâve Yeer Meeefceue nw. nceeje 
efJeMJeeme nw efkeâ nceejs Éeje keâer ieF& uesKee hejer#ee nceejs jeÙe keâe leke&â mebiele 
DeeOeej nw.

4. mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW ceW efvecveefueefKele Meeefceue nw.

keâ) 9 Devleje&°^erÙe Deveg<ebefieÙeeW leLee -1- mebÙegòeâ GÅece keâer efJeòeerÙe 
efJeJejefCeÙeeb, efpevekeâer nceves uesKee hejer#ee veneR keâer nw. Fvekeâer efJeòeerÙe 

To

The Board of Directors,

Bank of Baroda

1 We have audited the attached Consolidated Balance 
Sheet of Bank of Baroda (the “Group”) as at March 31, 
2014, the Consolidated Statement of Profit and Loss for 
the year ended on that date and the Consolidated Cash 
Flow Statement for the year ended on that date, annexed 
thereto, in which are incorporated:

i) Audited Accounts of the Bank of Baroda (The Bank), 
audited by us, vide our audit report dated May 13, 
2014;

ii) Audited Accounts of 12 Subsidiaries, 6 Associates 
and 3 Joint Ventures, audited by other Auditors;

 Management’s Responsibility for the Financial 
Statements

 The Consolidated Financial Statements are the 
responsibility of the Bank’s management and have been 
prepared by the management on the basis of separate 
financial statements and other financial information 
regarding subsidiaries, associates & joint ventures. 
Our responsibility is to express our opinion on these 
Consolidated Financial Statements based on our audit.

2 These Consolidated Financial Statements have been 
prepared by the Bank in accordance with the requirements 
of AS 21 (Consolidated Financial Statements), AS 23 
(Accounting for Investment in Associates in Consolidated 
Financial Statements) and AS 27 (Financial Reporting 
of Interest in Joint Ventures) issued by the ICAI and the 
guidelines issued by the Reserve Bank of India.

Auditor’s Responsibility

3 We conducted our audit of the Consolidated Financial 
Statements in accordance with the Auditing Standards 
generally accepted in India. These standards require 
that we plan and perform the audit to obtain reasonable 
assurance whether the Financial Statements are 
prepared, in all material respects, in accordance with 
an identified financial reporting framework and are free 
of material misstatements. An audit includes, examining 
on a test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and 
significant estimates made by the management as well 
as evaluating the overall financial statement presentation. 
We believe that our audit provides a reasonable basis for 
our opinion. 

4 Incorporated in the Consolidated Financial Statements 
are:

a) Financial statements of 9 international subsidiaries 
& 1 Joint Venture which have not been audited by 

yeQkeâ Dee@]Heâ yeÌ[ewoe keâer mecesefkeâle efJelleerÙe efJeJejefCeÙeeW hej uesKee hejer#ekeâeW keâer efjheesš&
Auditors' Report on Consolidated Financial Statements of Bank of Baroda
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efJeJejefCeÙeeW ceW 31 ceeÛe& 2014 keâes kegâue DeeefmleÙeeb 9629.02 keâjesÌ[ 
®heÙes keâe GuuesKe nw Deewj Je<e& kesâ Devle ceW 933.83 keâjesÌ[ ®heÙes 
keâe kegâue jepemJe leLee 395.87 keâjesÌ[ ®heÙes keâe vekeâoer ØeJeen nw. 
Gòeâ Deveg<ebefieÙeeW leLee mebÙegòeâ GÅeceeW keâer efJeòeerÙe efJeJejefCeÙeeW leLee 
efJeòeerÙe metÛevee keâer mLeeveerÙe ¤he mes meeceevÙele: mJeerke=âle uesKeebkeâve 
efmeæebleeW (peerSSheer) keâer DeeJeMÙekeâleeDeeW kesâ Devegmeej otmejs uesKee 
hejer#ekeâeW Éeje uesKee hejer#ee keâer ieÙeer nw. ØeyebOeve Éeje YeejleerÙe 
peerSSheer keâer Dehes#eeDeeW kesâ Devegmeej Fve efJeòeerÙe efJeJejefCeÙeeW keâes 
¤heebleefjle efkeâÙee ieÙee nw Deewj Fvekeâer Gvekesâ Éeje uesKee hejer#ee keâer 
ieF& nw Deewj nceejs efJeÛeej mes Gòeâ Deveg<ebefieÙeeW kesâ yeejs ceW peneb lekeâ 
meceeefJe° jeefMeÙeeW keâe mebyebOe nw, Ùes cetuele: Gve uesKee hejer#ekeâeW keâer 
efjheesšeX hej leLee YeejleerÙe peerSSheer ceW ¤heeblejCe kesâ DeeOeej hej nw 
pewmee efkeâ Thej yeleeÙee ieÙee nw.

Ke) leerve Iejsuet Deveg<ebefieÙeeW leLee oes Iejsuet mebÙegòeâ GÅece kesâ DeebkeâÌ[W, 
efpevekeâer otmejs uesKee hejer#ekeâeW ves uesKee hejer#ee veneR keâer nw. Fvekeâer 
efJeòeerÙe efJeJejefCeÙeeW ceW 31 ceeÛe& 2014 keâes kegâue DeeefmleÙeeb 8824.25 
keâjesÌ[ ®heÙes leLee Je<e& kesâ Devle ceW 1771.46 keâjesÌ[ ®heÙes keâe 
jepemJe leLee kegâue DeeÙe SJeb vekeâoer ØeJeen kesâ ¤he ceW 594.51 keâjesÌ[ 
®heÙes keâe GuuesKe nw.

5. cenlJeHetCe& efJe<eÙe

 Deheveer jeÙe keâes meb%eeve ceW ve uesles ngS, nce efvecveefueefKele keâer Deesj OÙeeve 
Deekeâef<e&le keâjles nQ

 1) DevegmetÛeer 19 kesâ veesš meb.12.1, efpemeceW yeQkeâ leLee Gmekeâer Deveg<ebieer 
vewveerleeue yeQkeâ efueefcešs[ keâer DeemLeefiele osÙelee keâe GuuesKe efkeâÙee 
ieÙee nw peesefkeâ 31 ceeÛe&, 2014 keâes 373.16 keâjesÌ[ ®heÙes keâer heWMeve 
leLee Gheoeve (ieÇsÛÙegšer) mes mebyeæ nw. Ùen YeejleerÙe efj]peJe& yeQkeâ 
(YeeefjyeQ)Éeje mejkeâejer #es$e kesâ yeQkeâeW kesâ keâce&ÛeeefjÙeeW keâes heWMeve keâe 
efJekeâuhe hegve: Keesueves kesâ yeejs ceW peejer heefjhe$eebkeâ [eryeerDees[er.yeerheer.
yeermeer/80/21.04.018/2010-11 efoveebkeâ 9 HeâjJejer, 2011 kesâ 
Devegmeej leLee YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje uesKeebkeâve 
efmeæeble 15 (mebMeesefOele), keâce&Ûeejer ueeYe kesâ heÇeJeOeeveeW keâes ueeiet keâjves 
mes yeQkeâeW keâes Útš osves kesâ Devegheeueve kesâ mebyebOe ceW nw. 

2) DevegmetÛeer 19 kesâ veesš meb.5.3, efJeòeerÙe efJeJejefCeÙeeW ceW, efpemeceW 
DeemLeefiele keâj osÙelee keâer jeefMe keâer uesKeebkeâve heæefle keâe GuuesKe 
efkeâÙee ieÙee nw pees YeejleerÙe efj]peJe& yeQkeâ he$e meb. [eryeerDees[er meb.
yeerheer.yeermeer.77/21.04.018/2013-14 efoveebkeâ 20 efomecyej, 
2013 kesâ Deveg¤he 31 ceeÛe& 2013 lekeâ DeeÙekeâj DeefOeefveÙece 
1961 keâer Oeeje 36(1) (viii) kesâ lenle efJeMes<e Øeejef#ele kesâ oeJes 
kesâ efueS GheueyOe keâjeF& ieÙeer nw. Fme ceeceues kesâ mebyebOe ceW nceejer 
jeÙe meehes#e vener nw.

6 jeÙe

 nceejer uesKee hejer#ee SJeb DevÙe uesKee hejer#ekeâeW keâer Deueie efJeòeerÙe 
efJeJejefCeÙeeW, uesKee hejer#ee ve keâer ieF& efJeòeerÙe efJeJejefCeÙeeW Deewj IeškeâeW 
keâer DevÙe efJeòeerÙe metÛevee leLee nceejer meJeexòece peevekeâejer Deewj GheÙeg&òeâ 
hewje«eeHeâ 4 leLee 5 kesâ meeLe heef"le nceW efoS ieÙes mhe°erkeâjCe kesâ Devegmeej 
nceejer Ùen jeÙe nw efkeâ mebueive mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb Yeejle ceW 

us, whose financial statements reflect total assets 
of Rs. 9629.02 crores as at 31st March, 2014 
and total revenue of Rs. 933.83 crores and cash 
flows amounting to Rs. 395.87 crores for the year 
then ended. The financial statements and other 
financial information of said subsidiaries and joint 
ventures have been audited by other auditors as 
per the requirement of respective local Generally 
Accepted Accounting Principles (GAAP). These 
financial statements have been converted as per the 
requirements of Indian GAAP by the management 
and audited by them and our opinion, in so far it 
relates to the amounts included in respect of those 
subsidiaries is based solely on the reports of those 
auditors and its conversion into Indian GAAP as 
stated above.

b) Figures of 3 domestic subsidiaries and 2 domestic 
joint ventures which have been audited by other 
auditors, whose financial statements reflect total 
assets of Rs. 8824.25 crores as at March 31, 2014 
and total revenue of Rs. 1771.46 crores and cash 
flows amounting to Rs. 594.51 crores for the year 
then ended. 

5 Emphasis of Matter 

 Without qualifying our opinion, we draw attention to:

1) Note No. 12.1 of Schedule 19, which describes 
deferment of liability of the Bank & its subsidiary, 
the Nanital Bank Limited, relating to Pension and 
Gratuity to the extent of Rs. 373.16 Crores as on 31st 

March, 2014 pursuant to the exemption granted by 
the Reserve Bank of India (RBI) to the public sector 
banks from application of the provisions of Accounting 
Standard 15 (Revised), Employee Benefits issued 
by Institute of Chartered Accountant of India, vide its 
circular no. DBOD. BP.BC/80/21.04.018/ 2010-11 
dated February 9, 2011, on Re-opening of Pension 
Option to Employees of Public Sector Banks.

2) Note No. 5.3 of Schedule 19, to the financial 
statements, which describes the accounting 
treatment of the amount of Deferred Tax Liability 
provided for on the claim of Special Reserve under 
section 36(1)(viii) of the Income Tax Act, 1961 up 
to at 31st March 2013, pursuant to RBI’s Circular 
No. DBOD. No. BP.BC.77/21.04.018/2013-14 dated 
20th December 2013. Our opinion is not qualified in 
respect of this matter.

6 Opinion

 Based on our audit, consideration of reports of other 
auditors on separate financial statements, consideration 
of unaudited financial statements and on the other 
financial information of the components, and to the best 
of our information and according to the explanations 
given to us read with paragraphs 4 and 5 above, 
we are of the opinion that the attached consolidated  
financial statements give a true and fair view in conformity 
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meeceevÙele: mJeerke=âle uesKeebkeâve efmeæebleeW kesâ Deveg¤he JeemleefJekeâ SJeb mener 
lemJeerj heÇmlegle keâjleer nQ:

(i) 31 ceeÛe& 2014 keâes yeQkeâ, yeQkeâ keâer Deveg<ebefieÙeeW kesâ keâeÙe& JÙeJenejeW 
leLee yeQkeâ keâer menÙeesieer kebâheefveÙeeW / mebÙegòeâ Ghe›eâceDeeW kesâ efnlees mes 
mebyebefOele mecesefkeâle legueve he$e kesâ mebyebOe ceW 

(ii) Gòeâ leejerKe keâes meceehle Je<e& kesâ efueS ‘ieÇghe’ kesâ mecesefkeâle ueeYe mebyebOeer 
mecesefkeâle ueeYe neefve Keeles kesâ mebyebOe ceW, Deewj 

(iii) Gòeâ leejerKe keâes meceehle Je<e& kesâ efueS ‘ieÇghe’ kesâ vekeâoer heÇJeen mebyebOeer 
mecesefkeâle vekeâoer heÇJeen efJeJejCeer kesâ mebyebOe ceW.

with the accounting principles generally accepted in 
India:

(i) in the case of the Consolidated Balance Sheet, of 
the state of affairs of the Bank, its Subsidiaries and 
interests in its Associates/ Joint ventures (Group) as 
on 31st March 2014;

(ii) in the case of the Consolidated Statement of Profit & 
Loss, of the consolidated Profit of the “Group” for the 
year ended on that date, and

(iii) in the case of Consolidated Cash Flow Statement, of 
the cash flows of the “Group” for the year ended on 
that date.

ke=âles Sme kesâ. efceòeue SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 001135 Sve
(Sce.kesâ.pegvespee)
Yeeieeroej
Sce. veb.: 013117

For S. K. Mittal & Co.
Chartered Accountants
FRN: 001135N
(M. K. Juneja)
Partner
M. No. 013117

ke=âles ue#ceerefveJeeme veerLe SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002460 Sme
(peer.megyyee jeJe)
Yeeieeroej
Sce. veb.: 019579

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S
(G. Subba Rao)
Partner
M No.019579

ke=âles js SC[ js
meveoer uesKeekeâej
SHeâDeejSve: 301072 F&
(DeefceleeJe ÛeewOejer)
Yeeieeroej
Sce. veb.: 056060

For Ray & Ray
Chartered Accountants
FRN: 301072E
(Amitava Chowdhury)
Partner
M. No. 056060

ke=âles Sve.yeer.Sme. SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 110100 [yuÙet
(Sve.yeer.Mesóer)
Yeeieeroej
Sce. veb.: 016718

For N. B. S. & Co.
Chartered Accountants
FRN: 110100W
(N. B. Shetty )
Partner
M No.016718

ke=âles kesâSSmepeer SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 002228meer
(kesâ. kesâ. njesef[Ùee)
Yeeieeroej
Sce. veb.: 034751

For KASG & Co.
Chartered Accountants
FRN: 002228C
( K. K. Harodia)
Partner
M No.034751

ke=âles Keb[sueJeeue pewve SC[ kebâ.
meveoer uesKeekeâej
SHeâDeejSve: 15049 [yuÙet
(MewuesMe Meen)
Yeeieeroej
Sce. veb.: 0033632

For Khandelwal Jain & Co 
Chartered Accountants
FRN : 105049W 
(Shailesh Shah)
Partner
M No.0033632

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date: 13 ceF& 2014 / 13th May, 2014
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meer F& Dees / meer SHeâ Dees ØeceeCeerkeâjCe 

efveosMekeâ ceC[ue

yeQkeâ Dee@]Heâ yeÌ[ewoe

cegcyeF&

efØeÙe cenesoÙe,

efJe<eÙe : Je<e& 2013-14 kesâ efueS meer F& Dees / meer SHeâ Dees ØeceeCeerkeâjCe - mecesefkeâle 

yee@cyes mše@keâ SkeämeÛeWpe efueefcešs[ leLee vesMeveue  mše@keâ SkeämeÛeWpe efueefcešs[ kesâ meeLe metÛeeryeælee keâjej keâer Oeeje 41 SJeb Oeeje 49 keâer Devegheeuevee mJe¤he nce Sleod Éeje 
ØeceeefCele keâjles nQ efkeâ

keâ. nceves Je<e& 2013-14 keâer efJeòeerÙe efJeJejCeer leLee vekeâoer ØeJeen efJeJejCeer (mecesefkeâle) keâer meceer#ee keâer nw leLee nceejer DeefOekeâlece peevekeâejer SJeb efJeÕeeme kesâ Devegmeej :

 i. Fve efJeJejefCeÙeeW ceW keâesF& efJe<eÙeiele DeÙeLeeLe& DeefYekeâLeve veneR nw DeLeJee keâesF& efJe<eÙeiele leLÙe efÚheeÙee veneR ieÙee nw DeLeJee FveceW keâesF& Yeüecekeâ DeefYekeâLeve Meeefceue 
veneR efkeâÙee ieÙee nw.

 ii. Ùes DeefYekeâLeve / efJeJejCe yeQkeâ kesâ keâeÙe&keâueeheeW keâe mener SJeb mhe° Âef°keâesCe Øemlegle keâjles nQ leLee Ùes efJeÅeceeve uesKee ceevekeâeW, ueeiet efveÙeceeW SJeb efJeefveÙeceeW kesâ  
Deveg¤he nQ.

Ke. nceejer peevekeâejer SJeb efJeÕeeme kesâ Devegmeej Je<e& kesâ oewjeve yeQkeâ Éeje Ssmes keâesF& mebJÙeJenej veneR efkeâS ieS pees OeesKeeOeÌ[er ceW efuehle nes, iewj keâevetveer nes DeLeJee yeQkeâ keâer 
DeeÛeej mebefnlee kesâ efJe¤æ neW.

ie. nce efJeòeerÙe efjheesefšËie mes mecyeæ Deevleefjkeâ efveÙev$eCeeW keâe hetCe& oeefÙelJe mJeerkeâej keâjles nQ. nce Ùen Yeer mJeerkeâej keâjles nQ efkeâ nceves efJeòeerÙe efjheesefšËie keâer Deevleefjkeâ 
efveÙev$eCe ØeCeeueer keâer ØeYeeJeMeeruelee keâe cetuÙeebkeâve/Deekeâueve efkeâÙee nw leLee nceves uesKee hejer#ekeâeW Deewj uesKee meefceefle keâes Deevleefjkeâ efveÙev$eCeeW kesâ heefjÛeeueve SJeb mJe¤he 
mes mecyeæ keâefceÙeeW, Ùeefo keâesF& nw DeLeJee pees nceejs DeefYe%eeve ceW nQ SJeb nceves FvnW otj keâjves kesâ efueS pees GheeÙe efkeâS nQ Ùee ØemleeefJele nw, keâer peevekeâejer os oer nw.

Ie) nceves uesKee hejer#ekeâeW leLee uesKee hejer#ee meefceefle keâes efvec>efueefKele mes DeJeiele keâjeÙee nw.

 i. Je<e& kesâ oewjeve efJeòeerÙe efjheesefšËie kesâ meboYe& ceW  Deevleefjkeâ efveÙev$eCe JÙeJemLee ceW cenlJehetCe& heefjJele&ve

 ii. Je<e& kesâ oewjeve uesKee veerefleÙeeW ceW cenlJehetCe& heefjJele&ve leLee Fvekeâe GuuesKe efJeòeerÙe efJeJejefCeÙeeW kesâ veesšdme ceW keâj efoÙee ieÙee nw

 iii. nceejer peevekeâejer ceW DeeS OeesKeeOeÌ[er mecyebOeer efJeefMe° ceeceues leLee GveceW ØeyevOeve DeLeJee efkeâmeer keâce&Ûeejer keâer mebefuehlelee, efpemekeâer Deevleefjkeâ efveÙev$eCe ØeCeeueer 
mebyebOeer efJelleerÙe efjHeesefšËie ceW Dence Yetefcekeâe nes.

Jeer. kesâ. ieghlee     Sme.Sme.cetboÌ[e

ceneØeyevOekeâ     DeOÙe#e SJeb ØeyebOe efveosMekeâ

(keâeheexjsš Keeles, keâjeOeeve SJeb Deveg<ebefieÙeeb leLee meerSHeâDees)

efoveebkeâ : 13 ceF& 2014
mLeeve : cegbyeF&
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Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : Re  :  CEO/CFO Certification for the year 2013-14 - Consolidated

Pursuant to Clause 41 and 49 of the Listing Agreements with Bombay Stock Exchange Limited and National Stock Exchange 
Limited, we hereby certify that:

a. We have reviewed financial statements and the cash flow statement for the year 2013-14 (Consolidated) and that to the 
best of our knowledge and belief:

i. These statements do not contain any materially untrue statement or omit any material fact or contain statements that 
might be misleading:

ii. These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are 
fraudulent, illegal or violative of the Bank’s code of conduct.

c. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have 
evaluated the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed 
to the auditors and the Audit Committee deficiencies in the design or operation of such internal controls, if any, of which 
we are aware and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee.

i. Significant changes in internal control over financial reporting during the year.

ii. Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the 
financial statements and

iii. Instances of significant fraud of which we have become aware and the involvement therein, if any, of the 
management or an employee having a significant role in the Bank’s internal control system over financial reporting.

.

V. K. Gupta      S. S. Mundra
General Manager     Chairman and Managing Director
(Corp. A/cs, Taxation & Subsidiaries and CFO)   

Date : 13th May 2014
Place : Mumbai

CEO / CFO CErTIFICaTION



HeÇe@keämeer Heâece& Hej nmlee#ej keâjves SJeb HeÇmlegle keâjves mebyebOeer DevegosMe

1. HeÇe@keämeer keâer keâesF& efueKele leye lekeâ JewOe veneR ceeveer peeSieer peye lekeâ efkeâ :
 (keâ) Ùen JewÙeefkeälekeâ MesÙejOeejkeâ kesâ ceeceues ceW, MesÙejOeejkeâ Éeje Ùee Gmekesâ Éeje efJeefOeJele efueefKele ¤He ceW HeÇeefOeke=âle Gmekesâ Dešveea Éeje nmlee#eefjle ve nes.
 (Ke) mebÙegkeäle OeejkeâeW kesâ ceeceues ceW, Ùen jefpemšj ceW ope& HeÇLece MesÙejOeejkeâ Éeje Ùee Gmekesâ Éeje efJeefOeJeled efueefKele ¤He ceW HeÇeefOeke=âle Gmekesâ Dešveea Éeje nmlee#eefjle ve nes.
 (ie) efvekeâeÙe keâeHeexjsš kesâ ceeceues ceW, efJeefOeJele efueefKele ¤He ceW HeÇeefOeke=âle Fmekesâ DeefOekeâejer DeLeJee Dešveea Éeje nmlee#eefjle ve nes.
 yeMelex efkeâ HeÇe@keämeer efueKele efkeâmeer MesÙejOeejkeâ Éeje mecegefÛele ¤He mes nmlee#eefjle nesvee ÛeeefnS efkebâleg Ùeefo efkeâmeer keâejCeJeMe MesÙejOeejkeâ DeHevee veece efueKeves ceW DemeceLe& nQ Deewj Gmekesâ 

Debiet"s keâe efveMeeve Jeneb ueiee nw, lees Ùen vÙeeÙeeOeerMe, cewefpemš^sš, jefpemš^ej Ùee GHejefpemš^ej Dee@Heâ SMÙeesjsvmesme Ùee efkeâmeer DevÙe mejkeâejer jepeHeef$ele DeefOekeâejer Ùee yeQkeâ Dee@]Heâ yeÌ[ewoe 
kesâ efkeâmeer DeefOekeâejer Éeje mee#Ùeebefkeâle nesvee ÛeeefnS.

2. keâesF& Yeer heÇe@keämeer leye lekeâ JewOe veneR nesieer peye lekeâ efJeefOeJele mšebefhele ve nes Deewj Fmes yeQkeâ kesâ heÇOeeve keâeÙee&ueÙe ceW yew"keâ keâer leejerKe mes keâce mes keâce Ûeej efove henues DeLee&le Meg›eâJeej, 
20 petve, 2014 keâes meebÙe 5.00 yepes lekeâ yeQkeâ Dee@Heâ yeÌ[ewoe, kesâJeeF&meer SJeb SSceSue efJeYeeie, heÇOeeve keâeÙee&ueÙe, Dee"Jeeb leue,  metjpe hueepee-1, meÙeepeeriebpe, JeÌ[esoje- 390 005 ceW 
yeQkeâ keâer keâeÙe& meceeeqhle hej Ùee Fmemes hetJe& pecee ve keâjeÙee ieÙee nes. Fmekesâ meeLe Gme cegKleejveecee Ùee  DevÙe heÇeefOekeâej(Ùeefo keâesF& nes) efpemekesâ lenle Fmes nmlee#eefjle efkeâÙee ieÙee nes Ùee  
Gme cegKleejveecee  keâer heÇefle Ùee heÇeefOekeâej keâer heÇefle efpemes veesšjer heeqyuekeâ Ùee ceefpemš^sš Éeje melÙe heÇceeefCele efkeâÙee ieÙee nes, keâes pecee ve keâjeÙee ieÙee nes, yeMelex efkeâ Ssmee cegKleejveecee 
Ùee DevÙe heÇeefOekeâej, yeQkeâ ceW henues pecee Deewj hebpeerke=âle ve efkeâÙee ieÙee nes.

3. heÇe@keämeer keâe keâesF& Yeer efueKele leye lekeâ efJeefOeceevÙe veneR nesiee, peye lekeâ Jen Heâece& – yeer ceW ve nes.
4. yeQkeâ kesâ heeme pecee keâer ieF& heÇe@keämeer keâer efueKele DeheefjJele&veerÙe Deewj Debeflece nesieer..
5. efJekeâuhe kesâ leewj hej oes mJeerke=âle JÙeefòeâÙeeW kesâ he#e ceW oer ieF& heÇe@keämeer efueKele kesâ ceeceues ceW Skeâ mes DeefOekeâ Heâece& efve<heeefole veneR efkeâÙee peeSiee. 
6. heÇe@keämeer keâer efueKele keâes efve<heeefole keâjves Jeeuee Devegoelee (ieÇebšj) mebyebefOele yew"keâ ceW JÙeefòeâiele ¤he ceW celeoeve keâe nkeâoej veneR nesiee. 
7. efkeâmeer Yeer Ssmes JÙeefòeâ keâes ÙeLeeefJeefOe heÇeefOeke=âle heÇefleefveefOe DeLeJee heÇe@keämeer efveÙegòeâ veneR efkeâÙee peeSiee pees yeQkeâ Dee@]Heâ yeÌ[ewoe keâe DeefOekeâejer DeLeJee keâce&Ûeejer nes.
8. heÇe@keämeer Heâece& ceW efkeâS ieS meYeer heefjJele&ve efJeefOeJele ØeceeefCele nesves ÛeeefnS




Heâece& yeer

HeÇe@keämeer - Heâece&
(MesÙejOeejkeâ Éeje Yeje SJeb nmlee#ej efkeâÙee peeS)

18JeeR Jeeef<e&keâ meeceevÙe yew"keâ
yegOeJeej, 25 petve, 2014

 

Hebpeerke=âle HeâesefueÙees ›eâ.   [erHeer DeeF&[er ›eâ.*   ieÇenkeâ DeeF&[er ›eâ.* 
                       (Fueskeäš^esefvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW kesâ efueS ueeiet)

ceQ/nce  efveJeemeer 

 efpeuee 

jepÙe  yeQkeâ Dee]@Heâ yeÌ[ewoe keâe/kesâ MesÙejOeejkeâ nesves kesâ veeles SleodÉeje 

ßeer/ßeerceleer 

efveJeemeer   efpeuee

jepÙe  keâes DeLeJee Gvekeâer DevegHeefmLeefle ceW ßeer/ßeerceleer  

efveJeemeer   efpeuee 

jepÙe  keâes yegOeJeej, 25 petve, 2014 keâes heÇeleŠ 10:30 yepes mej meÙeepeerjeJe veiejie=n, JeÌ[esoje ceneveiej mesJee meove, šer.heer.- 1, 
SHeâ. heer. 549/1, peerF&yeer keâe@ueesveer kesâ heeme, Deesu[ heeoje jes[, Dekeâesše, Je[esoje- 390 020 ceW Ùee Fmekeâer mLeefiele leejerKe keâes yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ MesÙejOeejkeâeW 
keâer nesves Jeeueer 18 JeeR Jeee|<ekeâ meeceevÙe yew"keâ ceW cesjer / nceejer Deesj mes yew"keâ ceW Yeeie uesves Deewj Jeesš osves kesâ efueS heÇe@keämeer efveÙegòeâ keâjlee / keâjleer ntb / keâjles nQ.

     
leejerKe  ceen  2014 keâes nmlee#eefjle

Øee@keämeer kesâ nmlee#ej 

veece (mhe° De#ejeW ceW) : 
helee : 

ØeLece MesÙejOeejkeâ / Skeâue MesÙejOeejkeâ kesâ nmlee#ej

ke=âheÙee 
jepemJe

efškeâš Ùeneb
ueieeÙeW






Form B

PROXY FORM
(To be filled in and signed by the Shareholder)

18th Annual General Meeting
Wednesday,  25th June 2014

 

Regd.Folio No.  DPID No*.  Client ID No.* _____________________
                                (* Applicable for members holding shares in electronic form)

I / We  resident of 

 in the district of 

in the State of  being a shareholder / shareholders of Bank of Baroda, hereby appoint

Shri/Smt. 

resident of  in the district of 

in the State of  or failing him/her, Shri/Smt.  

resident of  in the district of 

in the state of  as my/our proxy to vote for me/us and on my/our behalf at the 18th ANNUAL 
GENERAL MEETING of the Shareholders of BANK OF BARODA to be held on Wednesday, 25th June 2014, at 10.30 a.m. at 
Sir Sayajirao Nagargriha, Vadodara Mahanagar Seva Sadan, T.P. - 1, F.P. 549/1, Near GEB Colony, Old Padra Road, Akota,  
Vadodara – 390020 and at any adjournment thereof.

     
Signed this  day of  2014

Signature of Proxy 

Name
(In Block Letters)

Address 

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless:

a. In the case of an individual shareholder, it is signed by him/her or by his/her attorney, duly authorized in writing or
b. In the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorized in writing or
c. In the case of the body corporate, signed by its officer or an attorney duly authorized in writing.

 Provided that an instrument of Proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, 
if his/her mark / thumb impression is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other 
Government gazetted officer or an officer of Bank of Baroda.

2. No proxy shall be valid unless it is duly stamped and is deposited at the Head Office of the Bank at Bank of Baroda, KYC & AML Department, 
08th Floor, Suraj Plaza – I, Sayajiganj, Vadodara – 390 005, not less than –4- days before the date fixed for the meeting i.e. on or before 
the closing hours of the Bank  at 5.00 p.m. on Friday, 20th June 2014,  together with the power of attorney or other authority (if any) under 
which it is signed or a copy of that power of attorney or other authority certified as true copy by a Notary Public or a Magistrate unless such 
a power of attorney or the other authority is previously deposited and registered with the Bank.

3. No instrument of proxy shall be valid unless it is in ‘Form B’.
4. An instrument of proxy deposited with the Bank shall be irrevocable and final.
5. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
6. The grantor of an instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.
7. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Bank of Baroda.
8. All alterations in the Proxy Form should be duly authenticated.

Signature of first named/sole Shareholder 
(Across the stamp)

Affix 
Revenue 

Stamp






GHeefmLeefle HeÛeea
18JeeR Jeeef<e&keâ meeceevÙe yew"keâ

HeÇJesMe He$e
(yew"keâ keâer mecemle keâeÙe&Jeener kesâ oewjeve DeHeves Heeme jKeW)

efšhheCeer :
1. MesÙejOeejkeâeW/HeÇe@keämeer DeLeJee MesÙejOeejkeâeW kesâ HeÇefleefveefOe mes DevegjesOe nw efkeâ Jes yew"keâ mLeue hej HeÇJesMe HeÇeHle keâjves kesâ efueS yeQkeâ/DeejšerS ceW Hebpeerke=âle 

vecetvee nmlee#ej kesâ Deveg¤he ÙeLeeefJeefOe nmlee#eefjle Gkeäle GHeefmLeefle HeÛeea Deewj HeÇJesMeHe$e Skeâ meeLe HeÇmlegle keâjW. 
2. leLeeefhe heÇJesMe, melÙeeheve /peebÛe, pewmee DeeJeMÙekeâ mecePee peeSiee, kesâ DeOeerve nesiee.
3. efkeâmeer Yeer HeefjefmLeefle ceW, yew"keâ kesâ HeÇJesMeÉej Hej keâesF& [gHueerkesâš GHeefmLeefle HeÛeea peejer veneR keâer peeSieer. 

efšhheCeer :
1. yew"keâ ceW Yeeie uesves kesâ FÛÚgkeâ meomÙe/heÇe@keämeer Oeejkeâ yew"keâ ceW GheeqmLeefle heÛeea DeJeMÙe meeLe ueeS leLee Fmes efJeefOeJele ®he ceW Yejkeâj SJeb nmlee#ej keâj 

heÇJesMe Éej hej meeQhe oW.
2. yew"keâ ceW Yeeie uesves kesâ FÛÚgkeâ meomÙe / heÇe@keämeerOeejkeâ yew"keâ ceW meboYe& Deeefo kesâ efueS Jeee|<ekeâ efjheesš& keâer Deheveer heÇefle meeLe ueskeâj DeeSb.

efoveebkeâ yegOeJeej, 25 petve, 2014

mLeeve mej meÙeepeerjeJe veiejie=n, Je[esoje ceneveiej mesJee  meove,
šer.heer.-1, SHeâ.heer. 549/1, peerF&yeer keâe@ueesveer kesâ heeme, 
Deesu[ heeoje jes[, Dekeâesše, Je[esoje– 390 020

hetje veece (mhe° De#ejeW ceW)

MesÙejeW keâer mebKÙee

HeâesefueÙees meb. 
(Yeeweflekeâ ¤he ceW nesefu[bie nsleg)

[erheer DeeF&[er / ieÇenkeâ DeeF&.[er.mebKÙee 
(Fueskeäš^e@efvekeâ ®he ceW MesÙejOeejkeâeW kesâ efueS)

GHeefmLele MesÙejOeejkeâ/ HeÇe@keämeer /

HeÇefleefveefOe kesâ nmlee#ej

HeâesefueÙees meb.
(Yeeweflekeâ ¤he ceW MesÙejOeejkeâeW kesâ efueS)

[erheer DeeF&[er / ieÇenkeâ DeeF&.[er. 
(Fueskeäš^e@efvekeâ ®he ceW MesÙejOeejkeâeW kesâ efueS)

hetje veece (mhe° De#ejeW ceW)

MesÙejeW keâer mebKÙee






ATTENDANCE SLIP

18th Annual General Meeting

ENTRY PASS
(To be retained throughout the meeting)

Date Wednesday, 25th June 2014

Place Sir Sayajirao Nagargriha, Vadodara Mahanagar Seva Sadan,   
T.P.-1,F.P. 549/1, Near GEB Colony,  
Old Padra Road, Akota, Vadodara – 390 020

Full Name (In Bock Letters)

No of Shares

Folio No. (for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Signature of the Shareholder /
Proxy / Representative present

Folio No. 
(for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Full Name (In Bock Letters)

No. of Shares

Notes:
1. Member / proxy holder wishing to attend the meeting must bring the attendance slip to the meeting and hand it over 

at the entrance duly filled-in and signed.
2. Member / proxy holder wishing to attend the meeting should bring his/her copy of the Annual Report for reference at 

the meeting. 

Notes:
1. Shareholders / proxy or representative of shareholders are requested to produce the above attendance slip, duly filled 

in and signed in accordance with their specimen signatures registered with the Bank/RTA, along with the entry pass, 
for admission to the venue. 

2. The admission will, however, be subject to verification / checks, as may be deemed necessary.  
3. Under no circumstances, any duplicate attendance slip will be issued at the entrance to the meeting.  



yeQkeâ Dee@]Heâ yeÌ[ewoe
Fueskeäš^e@efvekeâ meceeMeesOeve mesJee (pecee meceeMeesOeve)

FefkeäJešer MesÙejeW hej ueeYeebMe kesâ Yegieleeve kesâ efueS F&meerSme DeefOeosMe

1. ØeLece MesÙejOeejkeâ keâe veece (mhe° De#ejeW ceW) :

2. helee :  :

3. MesÙejOeejkeâ keâer HeâesefueÙees mebKÙee (Yeeweflekeâ ¤he ces MesÙejOeejkeâeW kesâ efueS) :

 [er. heer. DeeF&[er / «eenkeâ DeeF&[er mebKÙee (Fueskeäš^e@efvekeâ MesÙejOeejkeâeW kesâ efueS) :

4. yeQkeâ Keeles keâe efJeJejCe :

 keâ. yeQkeâ keâe veece :

 Ke. MeeKee keâe veece SJeb Menj keâe efheve keâes[ :

 ie. Keelee mebKÙee (pewmee efkeâ Ûeskeâ yegkeâ ceW efoÙee ieÙee nw) :

 Ie. Keelee heÇkeâej (ke=âheÙee efškeâ keâjW) : yeÛele yeQkeâ    Ûeeuet    vekeâo GOeej  
  (yeÛele yeQkeâ Keelee/Ûeeuet Keelee Ùee vekeâo-GOeej Keelee)

 [. yeQkeâ Keeles keâer uespej HeâesefueÙees mebKÙee : 
  (Ùeefo Ûeskeâ yegkeâ hej Debefkeâle efkeâÙee pee jne nes)

 Ûe. yeQkeâ Éeje peejer ceeFkeâj Ûeskeâ ceW cegefõle : 
  yeQkeâ Deewj MeeKee keâer 9 DebkeâerÙe keâes[ meb. :         

5. ke=âheÙee henÛeeve kesâ ØeceeCe mJe¤he Deheves hewve keâe[& keâer mJeÙeb Éeje 
melÙeeefhele Heâesšes Øeefle leLee keâes[ mebKÙee keâer melÙelee keâer peebÛe kesâ efueS 
Deheves GheÙeg&òeâ Keeles mes mebyebefOele, Deehekesâ yeQkeâ Éeje peejer Ûeskeâ kesâ hevves keâer 
Heâesšes keâeheer / keâesje jö efkeâÙee ieÙee Ûeskeâ mebueive keâjW

Iees<eCee

ceQ SleodÉeje Ùen Ieesef<ele keâjlee/leer ntb efkeâ GheÙeg&òeâ efJeJejCe mener Je hetCe& nQ. Ùeefo DehetCe& peevekeâejer kesâ keâejCeeW mes uesveosve ceW osjer nesleer nw Ùee Ùen ØeYeeJeer veneR neslee nw lees 
ceQ yeQkeâ Dee@]Heâ yeÌ[ewoe keâes efpeccesoej veneR "njeTbiee/ieer.

mLeeve : ØeLece Oeejkeâ kesâ nmlee#ej
efoveebkeâ :


 efšhheCeer : 

1. Ùeefo	MesÙej	Fueskeäš^e@efvekeâ	¤he	ceW	jKes	ieS	nQ	 :	ke=âheÙee Heâece& hetCe&leÙee Yej keâj Fme hej nmlee#ej keâjW leLee Fmes DeÅeleve keâjves nsleg Dehesef#ele omleeJespeeW meefnle Deheves 
heÇefleYeeieer ef[hee@efpešjer keâes heÇmlegle keâjW.

2. Ùeefo	 MesÙej	 Yeeweflekeâ	 ¤he	 ceW	 jKes	 ieS	 nQ	 :	ke=âheÙee Heâece& hetCe&leÙee Yej keâj Fme hej nmlee#ej keâjW leLee Fmes Dehesef#ele omleeJespeeW meefnle jefpemš^ej SJeb š^ebmeHeâj SpeWš 
(DeejšerS) DeLee&le cewmeme& keâeJeea kebâhÙetšjMesÙej heÇe. efue., huee@š veb. 17-24, efJeªuejeJe veiej, ceeOeehegj, nwojeyeeo- 500 081 DeLeJee yeQkeâ Dee@]Heâ yeÌ[ewoe, efveJesMekeâ mesJeeSb 
efJeYeeie, leermeje leue, yeÌ[ewoe keâeheexjsš meWšj, meer-26 peer yuee@keâ, yeebõe kegâuee& keâecheueskeäme, yeebõe (hetJe&), cegbyeF&- 400 051 kesâ heles hej Yespe oW.






BANK OF BARODA

Electronic Clearing Service (Credit Clearing)
ECS Mandate for Payment of Dividend on Equity Shares

1. First Shareholder’s Name (in Block Letters)  :

2. Address   :

    

3.  Shareholder’s Folio number (for holding in physical form)

 D. P. ID / Client ID number (for holding in electronic form) :

4. Particulars of Bank Account  :

 A. Bank Name

 B. Branch Name & City Pin Code  :

 C. Account No.

  (as appearing on the cheque book)  :

 D. Account Type (please Tick) :

  (SB Account / Current A/c. or Cash Credit A/c) : SB   Current    Cash Credit 

 E. Ledger Folio number of Bank Account

  (if appearing on the cheque book) :

 F. 9 Digit Code No. of the Bank 

  Branch appearing on the MICR

  Cheque issued by the Bank :         
5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque leaf / 

blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for 
reasons of incomplete information, I would not hold Bank of Baroda responsible

Place:                                                                                        

Date:                                                                                                                                                   Signature of the First holder

Note: 

1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents 
to your Depository Participant for necessary updation. 

 2.   If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at 
the address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Computershare Pvt. Ltd, Plot No. 17-24, Vithalrao Nagar, 
Madhapur, Hyderabad - 500 081 OR at Bank of Baroda, Investors’ Services Dept. 3rd Floor, Baroda Corporate Centre, 
C-26, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai – 400 051.



DeOÙe#e SJeb ØeyebOe efveosMekeâ ßeer Sme.Sme.cetboÌ[e, Fefvoje ieebOeer jepeYee<ee Meeru[ 
ØeefleÙeesefielee keâe ØeLece hegjmkeâej ceneceefnce je°^heefle ßeer ØeCeye cegKepeea kesâ keâj keâceueeW 
mes Øeehle keâjles ngS.
Shri S. S. Mundra, CMD receives First Prize in Indira Gandhi Rajbhasha 
Shield Competition from Hon.President Shri Pranab Mukherjee

yeQkeâ kesâ 106 JeW mLeehevee efoJeme meceejesn kesâ oewjeve ßeer Sme.Sme.cetboÌ[e, DeOÙe#e SJeb 
ØeyebOe efveosMekeâ, ßeer efhe.ßeerefveJeeme SJeb ßeer jbpeve OeJeve, keâeÙe&heeuekeâ efveosMekeâ ieCe.
Shri S. S. Mundra, CMD, Shri P. Srinivas and Shri Ranjan Dhawan, 
Executive Directors during the celebration of Bank’s 106th Foundation 
Day

keâeÙe&heeuekeâ efveosMekeâ ßeer efhe. ßeerefveJeeme, [e@. meer. jbiejepeve, DeOÙe#e - ØeOeeveceb$eer keâer 
DeeefLe&keâ hejeceMe& heefj<eo, veF& efouueer mes SMeesÛewce meesMeue yeQefkebâie SefkeämeueWme DeJee[& Øeehle 
keâjles ngS.
Shri P. Srinivas, ED receives ASSOCHAM Social Banking Excellence 
Award from Dr. C. Rangarajan, Chairman, Economic Advisory Council to 
the Prime Minister, at New Delhi

ßeer Sme.Sme.cetboÌ[e, DeOÙe#e SJeb ØeyebOe efveosMekeâ, DevÙe GÛÛeeefOekeâeefjÙeeW kesâ meeLe 
ueKeveT ceW jepÙe mlejerÙe yeQkeâme& meefceefle keâer yew"keâ keâes mebyeesefOele keâjles ngS.
Shri S. S. Mundra, CMD addressing the State Level Bankers Committee 
along with other dignitaries at Lucknow

efJeòeerÙe Je<e& 2012-13 kesâ efueS Yeejle mejkeâej keâes ueeYeebMe keâe Yegieleeve
Payment of dividend to Govt. of India for the Financial Year 2012-13
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