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reTgaNa daad

UH. SI. Ao
3reger vd ya-e feere

o fraeaRs,

& I8 §ad g JEaT & <@ & b ad 2011-12 (forfrar o
- 12) # & @maR 9t oY, dffae faxia dac & aagE
Rarg ama stk @y ura fosar. 3muss §& & rRifEE 3
3N 3aR-Tgal & uRYed # 30 ATEAI® Alsd 3R
HIINTCT B IRATaDdT BT (G fvar. g3t 31 71 2012 @
T a¥ & foe §% 3w setar & aftes Raid ik faxia
IHS 3AIB TG I B P 3UR e & <& &

TIYH AT TRAT B FHIET BT 3o 2. <) aRaer
¥ foarrei af & R 3md §6 7 Bt fopa.

anféfe Tien

foxira af 2012 9Rdr srferawn & foe Akl <@ @
Iuf § 8.4% @ IMER hg B UHTT Bard ARADIT TS,
IR WER B HRA $F SNeml fade & 6.9% &8
&1 3 2. foxiia af 2012 & SR et B 3R ar &t
7 JER faem &t 7 @ a9 @, 98 e e § da
fiRmac 3m8 o=@ HRUT @@= wd fafmior et &1 dgtaa
g o, foriia af 2012 & <R fafim wxaer sam, faemas
e 3iR ovie uraR arat # emar 3uanT &= # | &
CIES

AERGITT & Tardl o gfaibar § a¥ & s T A
IR Rard § B 3nfde = R FIR-2R & FR @

2SS (STYUINE) FERwIf T a9 8.8% & 3T~ a.
¢R-ER FERWIT &b Iod TR F (g B i @I e fosar.

foxira af 2011 & SR Uit 3Mad H 31 Aail & T qGal
g SReH favraar 3R $od IRef =3t = goil & JaTE
N B a1, ARV & foe dicwiierar geue facia oy
2011 & 32.2 foferad guaerer 4 geax faxia a 2012
18.9 foferod gEaeler @ T @9 2011 & GRM W
TR HET3l H BUC B Haled g™ gavl. SHP! I
BRUT HRA Bl ATIS T, Tl b1eT 3R T HROT Fwdl ad
& TM H g5 YRI 3fg 1. YRA &I fagen ga1 ¥eR RiawR
2011 & 9R¥ ¥ faemme 321 faforom guaeer & 3o *R &
g ATd 2012 B TG W 295 fafera= guaeer & .

STel SrRfud aiforsas i (Tasie)) & IR @ ®or
A, foRmax Hrardt o @, faxi af 2012 & siférarer
T B frfdrerar st <&, 9@l fowiiar o 2012 @ el fomme
# 5t gl § o fiRTae 38 fora 3R e o il & &4
¥ forars e, ifa =i § 375 3nER it B IR B THTE
IR Red § 7 fGorT & Shiawt & 79 ox1 & R
faamR 2011 # YURTHS HEH IoOTE.

IReR 3nfee uRaer, snRa omaar e ggd q@@ 3R
gedll Yol T & HRUT 980 3G anvioad dai
3 qIftTfSad 0T & HHE TRGRT JAferal B aRag &
forirr af 2012 & dkm $em afsEr 3tk JAsR o=

ISR & BRUT R BT ISTHNIYT UTeT Tgds ST Bl
5.9% &I T 31T 4.6% b cIiald &R I BIb! 3D 8.




ey ¥, fowia af 2012 987 & 9@ w IIRS 3@
7t & uRYe § T @ S fem e ®0 Y
R ey 3k 59w wg & e &7 @ ufdga wu
& genifad fosa.

da 31T Fgiar A faciia o 2012 4 3R 9178 &1 g=: gHIfo
foan

Aol TRaeT & STas|E 3MUeT d6 HigEr URAe # 31a=RI
1 3BT Y 35 § Fhet &t 3R ga faxia ad 2012
& AR 3T YOS Hareadl SIE IE.

3T I = 30 AfRdd HRIGR | 25.9% Bl g faprT
<ot 1, i dfeem 3ei & attaa Srifres & S arfte 2.
3TN TG TS 3T H 17.2% DI WY qhg & 96 W § A
T[S TS AT (TAMEEH) W Ufiget gardl & aTase 18.0%
@ IF A I TS D

3% § &1 3ia STRATT W URTbe 1.24%, Uait qarwar
TR 14.67% 3R sfaact w gfawe 19.04% &1 o s
d @ gag anfs Rl & g: ywifor foa,

Sk 37CTaT, aY 2012 & ER 370+ el TIUNT 3FUTd B
1.53% W 3R Y& TAUT 31U B 0.54% W Hfd o
d% 71 3nfRa uTa gEeE # S Horge @ g R T,
g WRA ¥ §8 3MBR aie dobi § Tad oA 2.

f&fa ad 2012 & SR SR Gdeht ugel

T TGS SMERRIAT BT Y36 PR & 83T A D
d 9 foxia oy 2012 & SRM B BT G Tgar b
YR .

STeT e Pl §b &b W & IR A Tnfid &=
& U 3% d 3 TR ST Jar gHfRa =T B
fore g & SR 319 3uer Ed og @1 fawR . amue
& 7 fo=is wR , SXPHeT 3k 3
mmﬁ%@mﬁﬁ@ﬁﬁémﬁaﬁwﬁmﬂ
TURY fban 2. 58 I gRRIta & wu # vd grer Hex @
FRIGeea ¥ gUR @F & o yRY fHar mn 8. 596
31T, 31U 8 & AP -edd bl [SHUS 3PS dn
3CTEH YUR &g Hee! et dadt Raf wR amenRa =iy
CaTETst § HTSiie fosaT Tt 2. $eRUTSST Sae HOTelt df
e foor mar @ aen 9% & ded IMEE THRGIR B
AMIER PR TAT JHIGTCH ST I TaRl &= & (ol T
Heged 3udnT # @ T &

310 TTEDT P D gexe ST 3MHa 3uae
B & fore, 3muh de6 = Fafda o & geh 3 a¥A B
®R & gomel § wgde fhar €. s9% A, & T3

HEYe™ SI¥T 3Tde MRl & @A, Hed opx A8ge

ésr“c’ﬂq)?f Ja1 IR, d0 Raamsws Tiftbere (sa"raqﬂé‘r
S, |1 W& Uielaferel aar =t Uee e & foe
gb TAl JMCAYH, Taaded, dI aaeneiy af & dRe
Hrat-ad fhaT 1. IREISITY Ud TISUhe! & HAIEaH ¥ 5%
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do emivor & fore smud d6 B PR b B T emansi
B e fpar T qer 32 3P b F e AfpT uda
& 11 g fear .

3T da = 3 Fexe dfen et & st ik gfgeme
AT &b Y @G, 3 Afeh Bl (b P HieR) 3R 3R d
€ 3IRUT BT JRFerd JIIGT IS IRl &, 3D 9 &
dee Udd H UOUATE 3¢, SRESNTY [ UHSUmel
(3TFUAIST) T 3G AdSTG TR (THAIET) iTarg
3feTa 2 S8ial Fac H CCHEIT (TGS AT & A1 37de)
gfoem off € a1fes sfaact IoRt § smaeT o § gfaen &,

3% db ¥ MaTSe SfcbtT et H glaT v Bide & [TeaH
J - W1 Y Pl STHBRY, a7 W11 f[Jaxvr, B @ 3 vb
1 Siven, e siaRor, faat &1 g, e gfe, i,
Pl & / forwrad snfe S &3 31k gfaeme ya= & &,

31 WG 2012 A 3MUG 4 B CCILH Acad 2012 TP Ugd
(TTIRRENE), N, ANCRDlE, WAUS (gus), AidsiEe
(3, o1 (STe), T w1 (oticls) & AT, W &
e J feelia’l Use e WEd! B Yiaem I &g el
TN &, Bipd SUSTe] UEipe & T, 3T §cb ol
ATt TEsiee 3k eweivs aHl o Yiaent & § wem
&, areTs e yoTelt & smuat d, sfFact, =gt v

aﬁsﬂ?mﬂﬁaﬁmﬁhﬁ(aﬁtﬁaﬁ)ﬁﬁ%@aﬁﬁ
& & fore 31 e TR [aTe 3iHers o # \em .

3h 3TETAT, 3MUh §b = 3MSet I Taltrd P Ao Bl
ST §exIe UHe ed, Sfae & / tiee B & wafta A=
Ned s, Fhal Jee JuTel! 5T I1fe yge (Beider)
SR gfaem € vd s yeeH (I 3R YA gee),
A FeT oG (NEATs) (20 faceit ¢Riexiat 3R 9Ra
o 1 mftrga emanett # feartaa o 1) s snenRa 9%
ST IR H (JEIE), (T3R5 feoel: o, PO,
TR # rffaa) sik g8 # smencs e MR de”
(3719 STTae) Hri~ad fbd &.

3D 8 3 HHATRGT BT SEET IR B P 2T § dAT
T ¥ Fofa w2, weafa ik T gfesar 9ur 3= AFa
e ufeear & o saRat /g AMa Sued Seafd
JaTe PHrfad & &,

TG 3TATGT 37MUG 8 F dare 3R BTG I &
31O 3 Y& & Gd, TED & R H 98k STHBRI B
e Tee Retemfem geem dem 3l I=el # vh 99+ UEdh
fraR & foe s1eT 9TR 839 ¥ & folw &ew 3o §.

faia af 2012 & ERM 3MU 96 7 a1 3T & aF § T
§3 ®aH 30N 7. 8@ 7 Sl e Ao §& 3R sl v
JeR Fifste Sy & 3t @ gfera silk e dn dieer &
Y Fgad TRPb Felal B 2 U @ PuRY fwar 2.




TP, Tl Afhal td AaRTad! & fore faeeeg &
gelar wgfs femmeY amadt s 3ik s€kar wafs sue smadt
ST A5 IR & TS,

163 Fgiar Faf-mior et (Feme R ResttaRa #
31U S BT Hrotae) W edT RIS Aege &1 PHRY fosar
T fory ot vd Far wvpf faafaa & 3R ada / 72
TYCTID TTEdl & STeT HISHT I 9T Ao da99e 3R
a1 IRIY & AT 3 oo oiigs o e 571 a9,

Td §F SRR & FIE0T # ghg @™ &g Jedl gs &l
R B P! AT S AR H UG 96 7 B Iaq 9B
= TR, $HH FRIMEET FRA a1 WG W6 &g
OIcHTET T FHISeT fohaT 7. 39 31aTS Sia- dTel Smanat
3R et sl & foe dewet & [ am iR Uets
fag T SRIGHT BT 3ATeT e o.

3T d 7 Y & SR 370 GexT K0T B M & fo7e faey
T I A T 0 PR H0T R &I Bi-ad B g¢ s
GaxT 0T 3T T, 3P dab = -9- FFET Je< 3iffopa
7% 5l g9 & geg, YaRe, thateTe, YYR, |,
R, s, misrarere 3ik Istee enfia &, 59 FoT Hisd
B FHET BT IE GE BRI, TexIgd 3R AR # -3- T
Reer @ gl & uRY faa af 2012 # fosar .

3169 37T T H foxi FHIGRM BT 31T g &l fafre s
T &g PRIGR Il B T TG H TIR PR DI 3T
I T gP 3R T PRIER 3R T4 PURC AHTD
AT A g, 3MMUS db = JucTey Gnet oy Satetion,
T PILIE 3TME BT JTANT B gL FHIETEH a8 H fowha
TAIGRM & eI BN M TgM &g O HeA 3o, fawig
FATAYH ST AT HATER ®I 9 o SIeT He H T Fawd
& ol e 9k / Ted & mreom & 9eed ¥ vhigd
fosar . 3muE d 3 fod SmRansl & AreTw 31 TRt
B IS @Al DI AEET H A I T1¢ 3R Bagd!
I & §1E IS Bls SR e,

TP db B 310 BIRGT & ferw fohg TwaeH | oo
TfRI&T0T PIHA! BT IS Td IS B S folw IIgra
ITAOT faBIT TR (TRMTS3TRE!) BERTETE & T ARl Bl
2. foxiio gaeE & o § do oM & fole 31U d 3
AEITHAT AP & HIIH F AEIed Hrildeidac! gob Aagel
SfeHT 41 DY TR BT 2. $ UPR Bl Ud 37 (1 [ER H,
2 FoRyeer #, 1 fagR o a1 1 War §) 76 & € b 41 iat
H AT e PR I8 2. 3T o 7 i THIeH aRasHT
T 7.61 A9 ¥ 3fEE N THETH @ Wi T Saih
T8 7.10 TG o7 2.

TTIIOT HRA DI HIY 0T AT qAT 37 i Sl D R 0
TR B kT § 96 B G dNEH FHRT PR & e
31 b =1 TTHIVT Td PN 0T & 3iaiid ay & aRM fafeE
3are f8atme fobe den soaama ifd duR &, §6 7 BT o
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o & fow 9IRa WR # 450 9= w3t &1 aud fhar 2.
BT F0T To & 32T -22- &7 {39 A FaR B 7E.

d& 71 foxia af 12 & AR gansit & gfremr & & fore qer
F® foTe TRISHR & 3aeR JodT HRaW & e 3ufera ae
T4 dlered HfTerT &g 10 3R s8iar WRINR fasrr demm
46 1 T, 39 IR dF & IS O o #§ WReRY
feenfrdell & 3FFU ©F IR-WCT (R-SETI) &. ¢ 3relmar
3R R siar TRIsR faer e @ dae afger
saftrdt & fow foslea fear mor 2. i< af 12 & 2Rm
42786 a1 ATHIRIAT BT Gfrerr fear mar e 25791
gfiférd ot 122228 el § | 75050  TWRISHIR 308
=it = fore €. 3 d = Ieiten a¥ & SR 21 = i
HIeRaT vd 0T el b (ThueRinD), @ T arelr
I f&ar 2, 39 96R 31 A 2012 &Y i TeRar vd %ot
el el Pr T 39 B TE 2.

&M, 7Y Td FEiel 3o (THeReHs) fasa & 3 Qe & wifd
R ¥ 3N G 3R JI5mR &1 w@ 9id 2. 3 36
<1 FHIeT aY & SR Y&, 1Y Td Agilel 3uH T & ded
®s T T fov €. 96 7 foxig o 2012 & R e
T8 vauAg aF tfdgal aen ane 98 faftre vaeeg eam
GIell. $P JTCET 3NMUP §b 1 RIFI FERaAT DI T BRA
& fore uig 73 TeegE e fae 3w yRY feu. d@ 3
AN MR R Th TE 3R 3TE ‘g8lar et Brg=ianT
DI IR B

3P d6 7 FaRIEIE, JEHAEE JUT SR H 3ffer gfear
o TaNeeH grT 3attal & fore smanfea "deewe
Reea g ARt wigwifan vog #se 3% Sanrarst aa
THERg | [ASd R BRI UrAfoid di. 31U 9 = G&H Td

Sk STATAT 3D d = geH Ud oy Jaftal & foe »fse
TRE BUg gRe (ASieeness) Ao & ey § d6 &
THEHE 31ET 4T §R IR W STaTet Je el STHHRT 3
e @R g¢ "Hifdcda mee g festhm 1 geu=aR”
TR gRas 9 TR @ 8. d% 7 faxig af 12 & dRM
THUHS @t df ST 8 AR 316 - 3 few et &
T FHSAT BRR (TA3IRY) R &waer fou €.

ot adf 12 & oy ve foria suafem

S o6 qd & garan man € {6 s § 7 fada ad 12 &
R B 31 dR & d1aefe Icmeaeis TRom foe €.
gfe & s §% &

mémméf%mw%ﬁaaémaammzsg%
a?rq%aﬁmgemzmsmﬁasw
P YRAT qRAE § SR dor it




H BH: 20.1% TAT 19.3% @ G-I Il Gof DI TS,
UG d6 B TRe] BH AN AT BRI TS H GeT
3Taferd SIS & 3T¥Id &TeT & & aIaelg 15.9% (Au-&R-
a¥) B R ¥ 3 g8 a1 faxiia av 12 § PeT e A
A ST 379 33.2% @&

3% 9 & grIficar o &7 won # off foia af 12 &
dRM 19.5% &I 3eEg 3fg g5 a1 3 WA ad
dc T (COAERIY) BT 43.37% & 3N fb 40.00% & 3ifard
e ¥ W e a1, U db T I vIHeHS KON A
26.1%, P HON H 18.4%, UT&l BT HON H 24.9% T
Qa1 FON | 10.0% B gl <o B S faeme gomen §
U |HHTaIE B ad ge fafiE et § wgfad afg @
@I 2.

o af 12 & dRM 3Mue d@ @I facen Bl & o
BRISR H 44.6% DI 3MRINIG Ihg Gs. facelt aRaremr #
3T I B TMEd T3 F 40.4%, FeT TS F 45.2%
Tm M § 43.9% $I IEH g §s. Gge adT I
o siva 3fg R ¥ 3t gfg dur 9B gew smenRa
31T & AT 31US% §b & fagel IRaTeH & Fbet aTH
H 48.5% @I 3eoiE-g g &st @l TS,

e € 6 d9 & dfae RER # faeeh SRR &
3797 28.3% &l Ibhal oy H 3T TRERY 20.7% dqen
PR e 3T H FRER 34.0% &Y. §9® 3Mdl 6 B
facen oRarem & 9@ o o anRRaal T 91,273 a5 |
TGP 1,28,398 TS & 5. 39 UBR [T 9 12 & SRM
T 40.7% B g ot ot TS,

T I BT AHA ATH 23.6% DI G-I Fhg &R b A1
JeaR T 8630.37 RIS & TN, §¢ gU VAU & IAIE
TS 1S Ao # |aa wta, IR &1e g # et gt
Jen uRare wat # A afs & s I & gg aw
facia af 2012 & 18.0% (¥ & a¥) §gax BUA 5,007
RIS & T, 3 {6 SR & sremst & it em. et
s &1 3 H 17.2% (a¢-a=-ad) o 3fx g @, a8f 3y
3 (a1 IR-=et 3m) # 21.8% (F¥--9¥) g, S =
®O F g IR 315 UF ggipd @Al H WRY a-gen |
T BE-

TR &1 IRMaC & J9fa & Sde@ 3Mud! 36 fada ag
2012 % dfT ST H vh 3Ipe NRA Joradm a9 @
Habl. m§$m$mm%%ﬁuaﬁ2mz
#3197 heT TAUIE BT 1.53 db dAT Y& TAUTE BT 0.54%
% AfHa 3@ U= § A% gaT. 96 BT K0T & HaRaT
U (T gIdhd ted) | 31 A1 2012 BT 80.05 %
F I WR R @

SRRYRS Ufihel 3R TR MU & 79 H 3D 9
7 309 99TR AN @ ol # 3/ i fear 3R
sitaa anfeqal R gfawa (3rR3NEE) 1.24% 3@ gideR
3 (SUTH) T 127.84 UF FRR &6 a0 (SidMws)
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S 637.37 @M. 39T & &I, 3P §b B AN - T
3O Tda & 39.87% & "R ¥ g ARac & Ay
37.55% @, S 39k RaR dgd gP Sii-imeEe 3R
uRaTeTa ot W faaeget ferimor gfafsfaa axar 2. 31
AT 2012 BY UG §F B TR || & 3iAa Yol garar
3T 14.67% & 36 TR R @, 5w 10.83% fear - |
CICIE I 1

STet dffas aRkiiedr # R o JmIfr 3Eed 3B 31t &,
mmmmmﬁmﬁﬁmm#
fyaelt W gama grer. # 3% AiRADIT MR &
HROT Hal T g ol 3UR - &I ¥ gedl Al RTaT 31,
foca a¥ 13 & fole fae™ &R 7% & 7.3% & &I 3HAH
fafder eaifral g fosan o <er @, STt Aifnma A W
g &1 SIREH I3, 35T Ta 31RRR HErRwbif an 3fad
Rrfer off firtae & 3R ygar <&

o 9 13 & SRM 3MUd I B THY ATTHRIS BT
IR gP A 3N Rdw & gfena @, e I
3T 37 YTIghd JeUal U4 WMER AawTd Aisel & a8
3MaTel gu1 H 3199 Tdd PG BT §TC I,

focia a¥ 13 & AR 3MUHT d6 31U HHMe® T TS
@MY TAT Yoi B UAfh DY I UR U FTHRIRTAT v 3T,
QFT AHAr § SR § 3101 &R g SIRT @ 9d &
HifcT, SIS 6 TRe] BRI SARIREI # I Jhag BT IR
G W I dblad BT, ST §b [ TUE 3Fard
gfe 37 37O 3TTRA TUIGRT Bl §18 I@H H Plg DR D!
T8I AT, a9 Yfd a¥ J8R JTael Havs! Ul & &
@I 3T a6 @I A fdl 4 gfeiger s aRRfcal &
TR I & AT T A H RIS an.

Ig dic o foran ae o wor wfawm & s o @
§IC I@H 3 TH GUR R & [T UG §6 F JHmar
G & @ dlfes @l b gurehy e, faw g et @
3T d I Hed & A @Il H o1 B ST Y gern
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CHAIRMAN’S STATEMENT

Sustained

Performance In

Challenging
Environment

M. D. Mallya
Chairman & Managing Director

Dear Stakeholder,

| am pleased to report that the year 2011-12 (FY12) was
your Bank’s fourth consecutive year of record income and
profits post the global financial crisis. Once again, your
Bank’s performance has shown its resilience to economic
volatility and proved the credibility of its business model and
strategies. It gives me immense happiness to present before
you the Annual Report and Financial Statements of Bank
of Baroda for the year ended 31st March, 2012.

It is appropriate at the outset to review the business
environment within which your Bank operated during the
year under consideration.

Economic Review

The year FY12 has been challenging for the Indian economy.
After two years of a fairly robust growth of 8.4%, India’s GDP
growth is estimated at 6.9% for FY12 by the Central
Statistical Organisation, Government of India. While
agriculture and services sectors maintained good growth
momentum during FY12, industrial sector slowed down
sharply, led by the contraction in mining and manufacturing
segments. Capacity utilization rates in various infrastructure
industries, especially in cement and thermal power sectors
declined significantly during FY12.

The Reserve Bank of India’s (RBI) monetary tightening
continued with full vigour for most part of the year in
response to the untamed inflationary pressures. The

headline (WPI) inflation averaged around 8.8% for the full
year. Gradually, high levels of inflation gave way to a
slowdown in the growth.

After the boom in capital inflows during FY11, rising global
risk aversion and certain domestic concerns reduced the
flows of capital. For instance, the portfolio inflows declined
from US$ 32.2 billion in FY11 to US$ 18.9 billion in FY12.
The rupee depreciated the most among major Asian
currencies during calendar 2011 partly contributed by India’s
widened current account deficit, primarily driven by high
crude oil prices. India’s foreign exchange reserve position
dwindled to US$ 295 billion by end-Mar, 2012 from a high
of US$ 321 billion in early Sept, 2011.

While the demand for non-food credit of scheduled
commercial banks (SCBs), especially term loans remained
lacklustre for most part of FY12, the deposit growth too
decelerated in the fourth quarter of FY12 reflecting tight
liquidity conditions. After raising the policy rate by 375 basis
points, the RBI took a pause in Dec, 2011 citing rising
downside risks to growth.

Fragile economic environment, growing stresses on asset
quality and depleting capital adequacy made several SCBs
prefer government securities to commercial credit.

During FY12, India’s fiscal deficit increased to 5.9% of GDP,
much in excess of the targeted 4.6% due to increased fuel
subsidies and employment creation schemes.




In short, the year FY12 was marked by interplay of several
external and internal economic issues that impinged
significantly on local businesses, in general, and the banking
sector, in particular.

Bank of Baroda: Again Proved the Resilience of its
Brand in FY12

Notwithstanding the challenging environment, your Bank
was able to exploit the opportunities within the given
environment and sustain its qualitatively superior
performance during FY12.

Your Bank posted a very healthy growth of 25.9% in its global
business — way above the banking industry’s average
performance. On the back of healthy growth of 17.2% in its
Net Interest Income, the Bank recorded Net Profit growth
of 18.0% despite adverse pressures on Net Interest Margins
(NIMs).

Your Bank’s Return on Average Assets (ROAA) at 1.24%,
Capital Adequacy at 14.67% and Return on Equity at 19.04%
again provided an eloquent testimony to the financial
soundness of your Bank.

Moreover, your Bank again proved its strength in the asset
quality management by restricting its Gross NPA ratio at
1.53% and Net NPA ratio at 0.54% during FY12 — one of
the lowest in the large sized banking segment in India.

Strategic Initiatives during FY12

With the aim to strengthen its business foundations, your
Bank undertook several strategic initiatives during FY12.

After successfully migrating Data Centre to a new Data
Centre in the Bank’s own premises, your Bank expanded
its Disaster Recovery Centre during the year to ensure
uninterrupted banking services. Your Bank took various
technology initiatives like windows server virtualisation,
desktop virtualisation and backup consolidation as green
initiatives and also to improve Data Centre’s operational
efficiency. Besides, your Bank’s wide network was migrated
to new technology based on Multiprotocol Label Switching
(MPLS) for improving uptime and on demand upgrade. The
Enterprise Management System too was upgraded and new
modules were deployed to effectively manage and monitor
your Bank’s growing IT infrastructure.

In order to provide superior internet banking experience to
its customers, your Bank migrated the Core Banking System
(CBS) to higher version with enhanced features. Additionally,
various new modules like Fixed Assets Maintenance, Sales
Tracker Module, Centralized Service Tax, Bank Realisation
Certificate (eBRC) Module, Account Number Portability and
Workflow Automation for New Pension Scheme,
Swavalamban, were implemented during the year under
review. All CBS branches of your Bank are enabled for
interbank remittances through RTGS and NEFT which have
also been interfaced with your Bank’s internet banking portal.
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Your Bank continued to add more facilities under its Internet
Banking channels. The Internet Banking -- Baroda Connect
-- now provides speedy and secured facility to transfer funds
to self, third party (within the Bank) and inter-bank. The SMS
Alerts, RTGS/NEFT transactions are also provided in your
Bank’s internet portal. The ASBA (Application Supported by
Blocked Amount) functionality has been introduced in
Baroda Connect for online subscription to Initial Public Offers
(IPOs) and Follow-on Public Offers (FPOs) to facilitate
application for equity shares.

Your Bank added more facilities to the Mobile Banking
channel through Baroda M-Connect viz. Balance Enquiry,
Mini Statement, Linking of Multiple Accounts, Fund Transfer,
Bill Payments, Ticket Booking, Shopping, Feedback/
Complaints etc.

By 31st March 2012, your Bank’s ATM network expanded
to 2,012. The ATM switch is now integrated with seven
interchanges viz. National Switch NFS (NPCI), Visa,
MasterCard, CBUAE (UAE), CBOMAN (Oman), Link (T&T),
Paymark (New Zealand) to provide convenience to
customers by increasing delivery points through ATMs. With
a centralized depository application, your Bank’s branches
are now equipped to provide depository services for both
NSDL as well as CDSL. With Online Trading System, your
Bank will be able to provide a complete suite of online
services to customers for trading in instruments like equities,
mutual funds, bonds and initial public offering (IPOs).

Additionally, your Bank took several other IT related
initiatives such as Internet Payment Gateway services for
debit cards/credit cards, Cash Management System
covering services like Receipt Management (Collections),
Payment Management and Invoice Management (Receivable
and Payable Management), Payment Messaging Solution
(PMS) {that was implemented in 20 overseas territories and
all authorised branches in India}, a grid based Cheque
Truncation System (CTS) {implemented in NCR-New Delhi,
Chennai, Coimbatore and Bangalore}, and initiation of an
Automated Cheque Processing Centre (Inward & Outward)
in Mumbai.

Your Bank also implemented the Human Resource
Networking for Employees Service with the objective of
creating a central database of Bank employees for facilitating
speedy decision-making, promotion and selection exercise
as also for automating other HR process.

Moreover, your Bank undertook measures to create Data
Warehouse for providing flexible and interactive source of
strategic information, Customer Relationship Management
for better customer insight and uniform customer view across
channels.

During the year FY 12, your Bank took some major initiatives
in its Retail Banking segment. It launched the BarodaFirst
Wealth Pack, a combo of two products namely BarodaFirst




Savings Bank and BarodaFirst Regular Deposit jointly with
two Insurance Products namely ULIP & Term Insurance
Plan. It also designed Baroda Samriddhi Quarterly Recurring
Depositand Baroda Samriddhi Half yearly Recurring Deposit
Schemes meant especially for Agriculturists, Self Employed
and Professionals.

A Sales Operating Model was rolled out at 163 Baroda
Navnirman Branches {i.e. your Bank’s project in Business
Process Reengineering} for developing Sales & Service
culture to generate business leads through transitioning
service requests to sales conversation and data mining of
existing/new profitable customers.

To accelerate the pace of Savings Bank Deposits accretion
— a tough challenge in rising interest rate scenario - your
Bank launched several Savings Bank Deposit campaigns
with incentives to the performing staff, such as “Evening
with CMD & Picnic with Staff” for award winning Branches
and Regional Offices.

Your Bank also launched a number of Retail Loan campaigns
during the year to augment its Retail Loan Book with a
special focus on Home Loans and Car Loans. Your Bank
opened nine City Sales Offices one each at Haldwani,
Raebarely, Faizabad, Raipur, Bhopal, Indore , Bengaluru,
Ghaziabad and Rajkot. Going by the solid success of this
lending model, three new Retail Loan factories were opened
at Haldwani, Dehradun and Nasik by your Bank in FY12.

Understanding the need to redesign business strategies to
incorporate specific plans to promote financial inclusion of
low income group, treating it both as business opportunity
as well as corporate social responsibility, your Bank made
use of available resources including technology and
business expertise and took concrete steps to promote the
causes of Financial Inclusion during the year under review.
The Financial Inclusion (Fl) data and transactions were
integrated to the CBS through an FI Server/Gateway of the
service provider, kept in the Data Centre of the Bank. Your
Bank issued Smart Cards to customers after uploading their
accounts in CBS and effecting KYC verification by the link
branches.

Your Bank tied-up with National Institute of Rural Development
(NIRD), Hyderabad for designing and conducting special
training program for its officers on FI. For increasing the
pace of Fl, your Bank introduced Mobile Banking vans,
having connectivity to CBS through CDMA technology. Five
such Vans (1 in Gujarat, 2 in UP, 1 in Bihar and 1 in Goa)
have been made operational, which are covering 41 villages.
Your Bank has already covered 100.0% villages allotted to
it under the FI project. More than 7.61 lakh Fl accounts were
opened in these villages as against the target of 7.10 lakh.

To ensure adequate contribution of the Bank in meeting
farmers’ demand for agricultural credit and other financial
needs of rural India, your Bank designed various products
and business strategies during the year under Rural and

arffs RAE Annual Report 2011-12 %g -

Agriculture lending. It identified 450 Thrust Branches across
India to enhance Agriculture lending. As many as 22 area
specific schemes were formulated to increase agricultural
lending.

During FY12, your Bank opened ten more Baroda Swarojgar
Vikas Sansthan (BSVS), the institutes for training the youth
and imparting knowledge and skills required for taking up
self-employment ventures, taking the total number of BSVS
to 46. Thus, each of the Bank’s Lead Districts has now a
R-SETI as per the government guidelines. Moreover, Ajmer
BSVS centre has been exclusively developed for women
entrepreneurs. During FY12, 42,786 youth beneficiaries
were trained out of which 25,791 have established self-
employment ventures. Out of the total 1,22,228 beneficiaries
trained by these centers so far, 75,050 have established
their self employment ventures. Your Bank opened 21 new
Financial Literacy & Credit Counseling Centres (FLCC)
christened as “SARATHEE” during the year under review,
taking the total number of FLCCs to 39 as on 31st March
2012.

The Micro, Small and Medium Enterprises (MSME) segment
is a key source of economic growth and employment in India
as in other parts of the world. Your Bank took several
initiatives under MSME Business during the year under
review. It opened ten New SME Loan Factories and eight
New SME Specialized Branches during FY12. Also, your
Bank introduced five new customer-centric area specific
products to suit the local cluster needs. Bank introduced a
new asset side product named as “Baroda Channel
Financing” on a pilot basis.

Your Bank sponsored workshop on “Management Skills to
Source Financing and Management of Technology by SMEs”
for entrepreneurs arranged by All India Management
Association (AIMA) at Hyderabad, Ahmedabad and Jaipur.
Your Bank even introduced “Baroda Entrepreneur Awards”
for Micro & Small enterprises.

Additionally, your Bank released a Booklet named as
“Practical guide to Becoming An Entrepreneur”, inter alia,
giving information on the Bank’s SME products and
“Frequently Asked Questions” on Credit Guarantee Fund
Trust For Micro And Small Enterprises (CGTMSE) scheme.
Your Bank also signed a MoU with four different Credit
Rating Agencies during FY12 for rating of SME accounts.

Business and Financial Achievements in FY12

As described earlier, your Bank delivered another cheery
performance during FY12 despite difficult economic
environment. As in the past three years, your Bank’s
performance on the business front was comfortably above
the banking industry’s average performance.

Your Bank’s Global Business touched the mark of Rs
6,72,248 crore in FY12 posting a growth of 25.9% (y-o-y).
In its Indian operations, its Deposits and Advances increased




healthily by 20.1% and 19.3%, respectively. Your Bank’s
Domestic Low-cost or CASA deposits grew by 15.9% (y-0-y)
notwithstanding higher interest rates on retail term deposits
and formed 33.2% share of the total Domestic Deposits in
FY12.

Your Bank’s Priority Sector Credit too recorded a decent
growth of 19.5% during FY12 and formed 43.37% of its
Adjusted Net Bank Credit (ANBC), comfortably surpassing
the mandatory requirement of 40.0%. Your Bank posted a
growth of 26.1% in its SME credit, 18.4% in Farm credit,
24.9% in Direct Agriculture credit and 10.0% in Retail credit
reflecting a well-balanced growth across different sectors
in tune with opportunities available within the system.

During FY12, the Total Business of your Bank’s Overseas
branches registered a robust growth of 44.6%. In Overseas
Operations, your Bank’s Customer Deposits increased
healthily by 40.4%, Total Deposits by 45.2% and Advances
by 43.9%. Supported by steady and better than industry
average spreads and a good pool of fee-based income, your
Bank’s Gross Profit in Overseas operations posted a healthy
growth of 48.5%.

It may be noted that your Bank’s Overseas Business
contributed 28.3% to its Global Business, 20.7% to Gross
Profits and 34.0% to Core Fee-based Income. Besides, the
Total Assets of the Bank’s Overseas Operations increased
from Rs 91,273 crore to Rs 1,28,398 crore registering a
growth of 40.7% during the year FY12.

For the Bank as a whole, Gross Profits recorded a healthy
growth of 23.6% to Rs 8,630.37 crore. Despite increased
provisions, a stable momentum in Net Interest Income (NII),
a good traction in non-interest income and a controlled
growth of operating expenses raised your Bank’s Net Profit
in FY12 by a rich 18.0% (y-o-y) to Rs 5,007 crore, much
above the street expectations. While, NIl increased by 17.2%
(y-o0-y), Other Income (or Non-Interest Income) grew by
21.8% (y-0-y), primarily driven by impressive treasury gains
and strong recovery from the written off accounts.

Despite an ongoing cyclical downturn, your Bank maintained
one of the best asset qualities in the banking arena by the
end of FY12. In line with its past record, your Bank
succeeded in restricting its Gross NPAs to 1.53% and Net
NPAs to 0.54% during FY12. The Bank’s Loan Loss
Coverage Ratio (including technical write-offs) too stood at
the pristine level of 80.05% as on 31st March 2012.

In the domain of shareholders’ return and liquidity ratios,
your Bank delivered better than its market guidance and
maintained Return on Average Assets (ROAA) at 1.24%,
Earnings per Share (EPS) at Rs 127.84 and the Book Value
per Share (BVPS) at Rs 637.37. Furthermore, your Bank’s
Cost-Income ratio sharply declined from the previous year’s
level of 39.87% to 37.55%, reflecting its consistently
improving earnings profile and a prudent control over
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operating expenses. Your Bank’s Capital Adequacy Ratio
under Basel-ll reached a sound level of 14.67% comprising
10.83% as Tier-| capital ratio as on 31st March 2012 —again
one of the highest in the state-owned banking segment.

Looking Forward

While India’s growth remains relatively high in the global
context, various factors, including the unsettled global
outlook and domestic policy concerns, have weighed on
investment. Inflation has started moderating primarily on
account of a favourable statistical base giving way to a
modest decline in lending rates. Growth for FY13 is projected
between 7.0% and 7.3% by various noted agencies, while
risks from slow progress on policy front, high & volatile
inflation and the global situation — remain on the downside.

While your Bank’s overall business strategy during FY13
will evolve in response to the emerging macroeconomic
environment, your Bank’s well capitalized balance-sheet
and robust business model would, no doubt, enable it to
sustain its consistent performance in the coming years also.

During FY13, your Bank will continue to expand its market
share in both deposits and advances by exploiting its
geographic & strategic advantages and capital strength. As
in the past, your Bank will focus on maintaining a high growth
in domestic CASA deposits. Your Bank will leave no stone
unturned in maintaining its asset quality in terms of low NPA
ratios. Your Bank’s policy of maintaining healthy Provision
Coverage Ratio year after year will certainly help it face any
adverse economic situation with strength.

It may be noted that for maintaining and further improving
the asset quality of the credit portfolio, your Bank has put
in place an effective mechanism for ensuring expeditious
review of accounts, compliance of terms and conditions and
up-gradation in credit ratings in high value advance
accounts.

Aided by its sustained high profitability, your Bank will
continue to maintain sufficiently high CRAR and Tier 1 ratios
in the coming years also. As your Bank has been maintaining
healthy Capital Adequacy Ratio with common equity
constituting around 93% of Tier | Capital as at end March
2012, its transition to Basel Ill regime would be extremely
smooth.

Human Resource strategies have been a key component
of your Bank’s overall efforts for business transformation.
Your Bank is already endowed with a competent and highly
motivated employee base, yet it has initiated an innovative
resourcing channel with Manipal Global Education Services.
A newly set up Baroda Manipal School of Banking is
expected to provide trained officers to your Bank, who shall
be deployed against its specific requirements.

During FY12, your Bank took several steps to revamp its
existing HR processes, structures and policies in order to
support its technology-led business transformation.




Afocused HR transformation project — “SPARSH” has been
introduced to achieve this goal. Various initiatives taken by
your Bank such as Talent Management, Succession
Planning, Creating a Scientific Staffing Model & Manpower
Planning, Development & Capability Building and
Performance Management will produce substantial results
going forward enabling your Bank to successfully address
tough business challenges.

Today, the major differentiator amongst the banking service
providers is the quality of customer service. Your Bank enjoys
the patronage of over 45 million global customers. Your Bank
is committed and focused towards providing excellent
Customer Service through all delivery channels and has been
making continuous efforts for enhancing the level of
customers’ satisfaction by leveraging technology to provide
e-products and alternative delivery channels best suited to
the diverse needs of different customers. The varied interests
and expectations of customers will be taken care of by further
improving upon the various processes and procedures.

Bank’s Corporate Goals and Strategy

Your Bank has articulated “Business Growth through
Higher Productivity, Efficiency and Profitability” as the
motto for the year FY13.

During the year FY12, your Bank introduced its Brand in
Sonic Medium by launching a “Signature Tune” on the
occasion of its Bank’s Foundation Day on 20th July, 2011.
The prime purpose was to highlight the spirit of the Bank as
a vibrant and energetic organization complementing the
Logo. Your Bank will draw its mileage in positioning it strongly
in the global market.

Your Bank’s Project Navnirmaan has various components
covering both Business Process Re-engineering and
Organization Re-structuring, aimed at transforming the
Bank’s branches into sales and service centres through
sustained centralization. This is expected to make achieve
sound sales growth, superior customer experience and
alternate channel migration. Your Bank has plans to convert
all its metro and urban branches into BarodaNext (i.e. a
branch where BPR is rolled out) within a stipulated timeline.
The initial impact of BarodaNext migration has been found
to be rewarding both in terms of increased customer
satisfaction and CASA growth. Creation of automated and
lean Back Offices like City Back Office and Regional Back
Office on a wider scale will certainly improve the efficiency
and productivity of the Bank’s human resources. Your Bank
has already established two Contact Centres (i.e., Call
Centres) one each at Lucknow and Baroda.
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To sustain sales growth, a new Sales Operating Model has
been rolled out in certain identified branches of your Bank.

Your Bank has started opening Mid-corporate branches to
ensure focused credit dispensation to this specific segment
of wholesale business. Further centralization initiatives are
going to be piloted soon to enable these branches to become
a “Sales-cum Service Outlet”.

Your Bank’s consistent and stable performance across all
business and financial parameters and superior leadership
has earned it the approval of various national and
international organizations during FY12.

Amongst several awards, in particular, your Bank has
received the awards like Best Public Sector Bank (PSB) by
CNBC-TV18 & MCX; the Golden Peacock Award for
Excellence in Corporate Governance by the Institute of
Directors & World Forum for Corporate Governance in
London; the Dainik Bhaskar India Pride Award for 2011; the
Most Efficient Bank in Kenya; the Best Initiatives in Inclusive
Banking — FIBC Banking Award; the Dun & Bradstreet’s
Leading PSB in “Global Business Development Category”,
the National Award for Performance under the SME
Business; the Award for Best Utilisation of Intellectual
Resources; the Best Growing Large Bank by the Business
World-PWGC; the Business Leadership Award by NDTV- Best
PSB in 2011; the Award for Excellence in Financial Reporting
by the ICAIl in PSB category; the Fastest Growing Large
Bank by Business World-PWC; the UTV-Bloomberg
Financial Leadership Award and the FM Stars Industry
Brand Leadership Award.

Furthermore, your Bank’s Brand Ranking increased by 47
notches in just a year’s time in the Top 500 Banking Brands
by The Banker, London during FY12.

Your Bank wishes to protect its superior performance in the
year FY13 also to earn awards for exceptional performance.
So, it will try to maintain its position in terms of sound
financial health, service excellence, strong corporate
governance, desirability as an employer and solid
contributions to national development.

In all its core businesses, your Bank has put strategies in
place that seek both to address near-term challenges and
to seize opportunities to strengthen its platform for the future.

In this exciting journey of your Bank, | solicit your continued
support and patronage.

/kg»——;b(L«_

M. D. Mallya
Chairman & Managing Director
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e T dob TR FIATGIRIG TRYE, JeIeT HEFTR JdT Fed,
de 35 Eler s a¥ (2007-2008), EIAT-1, THUT.549/1, SigaT
DA & U1, 3108 UIGRT I8, PICT-TIGT-390 020 H [HaR fa. 28
3, 2012 @I UTa: 10.30 FaF 3mfora g, g Feafaied sRITR
Fanferd g

d% @1 31 A1d, 2012 & o9, 31 AIE, 2012 B T a9 B
- 811 o, orat H TTed 31afer & drifrares e srdderat
R e A ot RUiS 3ik Jee-u7 vd oralf R eal wkierat
@ Re R foar-fawet, srgHes 7 32 WoR a1

1.

2. ¥ 2011-12 & foTe crever o Do BT,

an. &0 -z
Wa@rg (um. EY. 9o
ARG : 22/5/12 31eeT U9 gee fFreee

NOTICE is hereby given that the 16th ANNUAL GENERAL
MEETING of the shareholders of BANK OF BARODA will be
held on Thursday, 28th June 2012 at 10.30 a.m. at Sir Sayajirao
Nagargriha, Vadodara Mahanagar Seva Sadan, Bank of Baroda
Centenary Year (2007-2008), T.P. - 1, F.P. 549/1, Near GEB
Colony, Old Padra Road, Akota, Vadodara — 390020, to transact
the following business:

1. To discuss, approve and adopt the Balance Sheet of the
Bank as at 31st March 2012, Profit and Loss Account for
the year ended 31st March, 2012, the report of the Board
of Directors on the working and activities of the Bank for
the period covered by the accounts and the Auditor’s

Report on the Balance Sheet and Accounts.
To declare dividend for the year 2011-12.

/2{7’7‘1»(«_.

,.

—

M. D. Mallya
Chairman and Managing Director

Place : Mumbai
Date : 22/5/12
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fewfori / NOTES

gl @ Frgfam

dor § 9T o7 3R WA & & T U ORRERG do% # W o
3R 7 & & foe 3 I R i PRy R 6 /A (36
& T SRR 3rraT BRI & JFemaT e 3 @) 3R '
FaeTH & B b Py Hadh §@ &1 9RR ORE B SR F
Pig 9 fIorg T 97 AT ST, ST 98 e RO & 1 Hot
e B S H R TR AL 3 S adlt gedr A e afe
IE 3o P ARG W BH J T 4 fad 7@ 3id wFER, 23 3,
2012 @ AUER 2.00 T IS T 39 I4 3 3G aStar, Sari
UUE UEHEd fquW, 8at ad, {ReT @eT-l |, Weinisl, S8iaT-390
005 Rerd wer Frafera # ot &1 S 3R $9S Y PERAA
3T 3 MR 3, A A, e srde 59 axeiRa T
T & a1 YR 375t SRGR w5 3 i e ofes
3reraT AR GIRT Feawil & w0 ¥ weanfue &, 3 9 ey ¥ W
ST, G 30 YRR 3IaT 3 MUdR 0 0 # 86 # 5
3R daige 7 foam wa 2.

aRfr & Frafr

1% ot =i foxh dut & faftraa i & a0 & oo o
N O 31T die e & fole 9 d U =18l 8nm i 6 39
v enfafer gnftrged wfaffer & wu § frges o=y el daea
B e ufd, R 39 dob, 5w gg wiRka fear mar o, &
3eTeT RT U I Ufdiferlt & &g & sifrefora fasam mar &,
o o IRNE I 4 fT gd srfa eifarR, 23 5, 2012 @
QUER 2.00 §o¥ AT 3T Uet 9 &b YEIH Braferd § u=Ieh Ut
W T A IR e AL

Iuferfer - oeif Og 9w o=

SRRER®! B gfaen 2 59 Ruid & e 3uRRerd vt wg yaer o
TorE 8. IORIRS! ¥ SRR & o JulRerfdy uaif e silk 3
YT T M R 30 S8R PRP, 39 Jod R R A7 &.
AIRERSD b oy /mfffer o sufef ot w genfRufa "o
77 "gfaffer SR o Rufa &, sifea a=ar onfee.

IRURS - TR &1 §g A

% B IRYRD! BT WTReX qAT AR 30T IASER 16 I,
2012 ¥ 28 3, 2012 d& (A1 fa ) arfiies A= do
T qY 2011-12 & TTHET YA TR B 2T F & 2.

EATHIET BT T

o & e dsa 7 4 13, 2012 P AT 310 do | 31
Ad, 2012 B FA foxia a8 & fofe quf ged Il .10/~ &
guf Jew TRR & fTE 3.17/- (TUT TAE A7) B &R F AT
T fohar 8. e Heel gRT KT a2 1641 aTfie T
o6 § IHITea AT BT Y =R fear sme.

Appointment of Proxy

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE
AT THE MEETING IS ENTITLED TO APPOINT A PROXY
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF
THE BANK) TO ATTEND AND VOTE INSTEAD OF
HIMSELF/HERSELF AND THE PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK. No instrument of Proxy
shall be valid unless it is in Form “B” as annexed in the
Annual Report. The Proxy, in order to be effective, must be
received at Head Office situated at Bank of Baroda, KYC &
AML Department, 08th Floor, Suraj Plaza — I, Sayajiganj,
Vadodara 390 005 not less than four days before the date
of meeting i.e. on or before the closing hours of the Bank
at 2.00 p.m. on Saturday, 23rd June 2012, together with
the Power of Attorney or other authority, if any, under
which it is signed or a copy of that Power of Attorney or
other authority certified as a true copy by a Notary Public
or a Magistrate unless such Power of Attorney or other
authority has been previously deposited and registered
with the Bank.

Appointment of Representative

No person shall be entitled to attend or vote at the meeting
as a duly authorized representative of a Company unless a
copy of the resolution appointing him as a duly authorized
representative, certified to be true copy by the Chairman
of the meeting at which it was passed shall have been
deposited at the Head Office of the Bank at the address
given above, not later than four days before the date of
meeting i.e. on or before the closing hours of the Bank at

2.00 p.m. on Saturday, 23rd June 2012.
Attendance Slip-Cum Entry Pass

For convenience of the Shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders
are requested to fill-in and affix their signatures at the
space provided therein so as to save time and hand
over the same at the venue of the Meeting. Proxy /
Representative of the shareholder should state on the
attendance slip as "Proxy" or "Representative’, as the
case may be.

Closure of Register of Shareholders

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from 16th June 2012 to
28th June 2012 (both days inclusive) for the purpose of
Annual General Meeting and payment of dividend for the
year 2011-12.

Payment of Dividend

The Board of Directors of the Bank in its meeting held
on 4th May 2012 has recommended dividend @ Rs. 17/-
(Rupees Seventeen only) per equity share of Rs.10/- each
fully paid up, for the financial year ended 31st March 2012.
Dividend as recommended by the Board of Directors and
approved at the 16th Annual General Meeting will be paid
as under:



®) 15 3, 2012 B PRER THI H FANG R AT
fragRde feuffedt fufics (Trewéea) ik Jga feut
ot wfdm (3feam) . (Heivaua) grT 3uaer axe
T 31 & AR FATG 1 T4 H &R IR & Haer
T T et SRR B

@) 153, 2012 P BRIGR 0T B T B 91 389 I
3% | 3% & MogR 3R R SicR0T vaie 3rria
FHIAT YRR I1.fe7. dex1aTe (37RCIT) & U™ ot R
BRATAROT 3R & Fae H AT ERAIRT T A B
TTq o T 7 e SRRt & waer A Tt gt o

M 16dT ATt T dob B IRRG ¥ 30 i & 3R um

16 e / enwie st § uRad=

®)  Foagie ¥ N AR IG qTT T P TAGERT Jfad
far sar @ % 3% weftra Rufsed @ & daiiga
3% faavol @ d6 GRT ATHIY B GIAH B & fore
3TN AT SO, S 3aT 3T fagR iR IR
BRI Usie, Soag (=i ¥ H TR I@ a1 et &
WY & g O fopelY SR R At A& R S
@ G Bact et & SUiTe Teanht o & & S
aTfeE.

@) ifie w7 F RR e a1 et ¥ 3FRIY & 6 afe
3% g § P1g uRadH & ar s o dewie a6 B
ForgR 3R R EiaReT voie Jrufd AR Frdf
HYCRIAR u1.for.dexmee Y . o w9 H 9K
IG-aTe! el Bl 310 qa § fbel R b aRadw &
a1 39T & 3 Hared Buiforedt qeun @1 o
aifee. da 3rerar d & orgR 3R 2R wiaRor veie
BN GO 2 B NITIBAT Tl 2.

M Hewl ¥ 3R 2 6 9§ srar do & g sk
IR EXATROT Usie & A1 fomedt off gbR & U3-TaER
# 310 daftrd wiferar Fa% (390 fore, 5% o IR
Aifees w0 & @) 3R sror St g/ IES e FR
(37 fore, f57e o 3R gaiae s wa | §) & 3eorE
39T IR,

pifera &1 B

5 OORURD & U v ¥ 31fere W | 30 IRy AW 9

R &, I 3R 2 o5 3 6 & g vd 3faRor veie @

TR JHIUT-UAT & A1 U @it & fore doR wifera g

3 dIfp 9 v @ § O enlRa IRRT B THHT B b

TSI Tl 3aeds HRATE B & g6 TJawdl Bl AR

SHIOT U7 JATHT @tel U S,

Yiifere wa § SR enRRean &1 aitferadiaxor

s ®7 ¥ IR A IRURSG 3O IR eIRAT Bl

TSUTSTe=Y TR I FUd BT AN ST T 3T ST T &.
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a) To all beneficial owners in respect of shares held
in electronic form as per the data as may be made
available by the National Securities Depository
Limited (NSDL) and the Central Depository Services
(India) Limited (CDSL) as of the close of the business
hours on 15th June 2012.

b) To all the members in respect of shares held in
physical form after giving effect to valid transfers in
respect of transfer requests lodged with the Bank /
Bank’s Registrar and Share Transfer Agent i.e. M/s
Karvy Computershare Private Limited, Hyderabad
(RTA) on or before the close of business hours on
15th June 2012.

c) The dividends will be distributed to the eligible
shareholders within 30 days from the date of the 16th
Annual General Meeting.

Change of Address / Dividend Mandate

a) Members holding shares in electronic form are hereby
informed that bank particulars registered against
their respective depository account will be used by
the Bank for payment of dividend. The Bank or its
Registrar and Share Transfer Agent can not act on
any request received directly from the members
holding shares in electronic form for any change of
bank particulars or bank mandates. Such changes
are to be advised only to the Depository Participant
of the Members.

b) Members holding shares in physical form are
requested to advise any change of address
immediately to the Bank’s Registrar and Share
Transfer Agent, i.e. M/s Karvy Computershare Private
Limited, Hyderabad. Members holding shares in
electronic form must send the advice about change
in address to their respective Depository Participant
only and not to the Bank or Bank’s Registrar and
Share Transfer Agent.

c) Members are requested to invariably quote their
respective folio number/s (for those holding shares
in physical form) and their respective DP Id / Client
Id number (for those holding shares in electronic
form) in any correspondence with the Bank or Bank’s
Registrar and Share Transfer Agent.

Consolidation of Folios

The Members holding shares in physical form in identical
order of names in more than one account are requested to
intimate to the Bank’s Registrar and Share Transfer Agent,
the ledger folio of such accounts together with the share
certificates to enable them to consolidate all the holdings
into one account. The share certificates will be returned
to the members after making necessary endorsement in
due course.

Dematerialization of Physical Holdings

The Shareholders who are holding shares in physical mode
may convert their holdings in dematerialized form, for which
they may contact their respective Depository Participant,
where they maintain their respective de-mat account.
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3ol & fere geeitasRoT

IR JHTUT-U3T BT 3IaR0T el & T % & FoRGR v TR
3RO Uaie & U FSEfeiRgd gd IR Ssil ST anee-
e Brdt BrgeReeR gn.fa.

(3®TS : dab 3iTes Fetar)

Wic 9§.17-24, fagerE TR,

g gifuee & Fide,

ATEMGR, #axTETE - 500 081

NP : 040 2342 0815 I 820

e : 040 2342 0814

$-9¢ : einward.ris @karvy.com

aran 71 fu e wmie, it P &

31 SoReR®T 7 e auf & 379 ATHIRT T3 BT AGGIHIT 7
THRIAT 81 37T ATHET 0F 38 U1t 7 ge &, 3% gfud fobar
S & {6 9 do & foRgR vd 3iaRo veie daxmaTe s1Uar 86
& frarers Jare fawm, ga8 & Frafafed o0 w e dud o=
fHaers Fare fawm

d% 3ifts SSitaT, wom e, SiaT BURT Hex

Wq-26, S-TB, T Heil Ppregerad,

T (d), Ha§ - 400 051

3-9d - investorservices @bankofbaroda.com

IRERE PUAT AIE TR of b SHBRI BUT (IUHHT BT ¥ T
3faron) aiferfaw, 1970 § WeleM & GoRdwy EBRI B
(UBHT BT 315 UF 3icRon) A T e fafer (deies)
3w, 2006 & WS AdaTG & & dabi & fore Ig it
2 & 3 3% arfafam an) 89 & bevawa YA &g /aTaT 2 9
e Bt IR FAT IF A an BN & 9 afvd @
"3Yerd T T § SiaRa iy i 3R siaRuT B ARk
1T qY B 37aTT I SeTaTHe/3ET I DY Hur HefH, 1956
B &R 205 () B 37 &RT (1) & 3fcnfa wenfia Faeres e 3k
TReor [y W siaRa fobam ot sniférd €. o9 IS &1 3w
BT 3T, 1956 B &RT 205 ¥ F diafa fceRad BT |
T genfafer fsar s 3R 30 uaaTd 9 FeY H Y & o
®rs TaT §6 1 a1 MY 3 =g & har e,

el | IRIY

P Aic B F 9 =T do & arfties Rad o uferat
faaRa =& @ . 3 wewdl | sRY @ f6 3 dow A
aTfies Rard o gfer ey e 3.

10.

1.

Lodgments for Transfers

Share Certificate along with transfer deed should be
forwarded to the Bank’s Registrar and Share Transfer
Agent at the following address.

M/s Karvy Computershare Private Ltd.,

(Unit :- BANK OF BARODA)

Plot No. 17-24, Vithalrao Nagar,

Near Image Hospital, Madhapur,

Hyderabad — 500 081

Phone No. 040 2342 0815 to 820, Fax No. 040 2342 0814
E- mail : einward.ris@karvy.com

Unclaimed Dividend, if any

The Shareholders who have not encashed their dividend
warrants for the previous years are advised to approach
the Bank’s Registrar and Share Transfer Agent at
aforesaid address or at Bank’s Investors’ Services Deptt.
at Mumbai on the following address :

Investors’ Services Deptt

Bank of Baroda, 1st Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex,

Bandra (E), MUMBAI - 400 051.

E-mail - investorservices @bankofbaroda.com

Shareholders are requested to carefully note that pursuant
to amendment in Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 vide “The Banking
Companies (Acquisition and Transfer of Undertakings)
And Financial Institutions Laws (Amendment) Act, 2006,
Public Sector Banks are required to transfer amount
remaining unpaid/unclaimed in dividend accounts of earlier
years on the commencement of the aforesaid Act, and
also dividend declared after the commencement of the
said Act, to “Unpaid Dividend Account”.

The amount transferred to the said “Unpaid Dividend
Accounts” and remaining unclaimed/unpaid for a period
of seven years from the date of transfer, is required to
be transferred to the Investors Education and Protection
Fund established under sub-section () of section 205 C
of the Companies Act, 1956, which shall be used for the
purpose and in the manner specified in section 205 C of the
Companies Act, 1956 and thereafter no claim for payment
shall lie in respect thereof to the Bank or the Fund.

Request to Members

Please note that copies of the Annual Report will not be
distributed at the Annual General Meeting and hence
members are requested to bring their copies of the Annual
Report at the meeting.
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H o Fieeraror dF @t 1043t aifies Ruid & wrer 31 77, 2012
AT T (faila @Y 12) & A@r-GRIferT god g4, ard-g1- aar 3R
&g vd Rare daeht Ruid gt gega avd &,

PrRifrse

* T BRIER (I T4 M) TeaxR .6,72,248 TRIS &
TIT. $9 UBR 30 25.86% B! IS Es.

o UHA TNH U YF NN HAY: %.8,580.62 IR TF
%.5,006.96 P15 @1, Y ¥ # e af & ga A
18.04% &' I(& Es.

e Ul STHI 31U fUSel a¥ & 86.77% @I T H 86.86%
gl

o gEI FUN A 9.97% B 3 &8 iR T fontig af 2012 #
3% & AHA TRl FON BT 17.36% IET.

o fgw aRamel ¥ Yz 1S 3R (TIETA) 1S 36D
anfRaat & ufderd & w7 | 2.97% U9 TR URaneEt §
3.51% & R W IET.

o 3z A § g iR Froes anRaar 0.54% & sTafe
foser af a7 0.35% o,

o Uit gafwrar Su (FU3TR) SR 11 & 3FER 14.67% &T.

o IF AIferod JER TR .26,203.67 HRIS & M. THH
32.67% @' 3 aof §s.

o a¥ & AR SEI e .504.43 F §GaR ©.637.37 & T,

o ¥ & IRM yfed THORY FRIER 5.1,229 TRF F Fgax
5.1,466 TG & T

GsaR &1 e

fatig a¥ 12 & WsaR gRoMml & G IRaeH (oK) &

TNEH 5.887.72 RIS, HIURE/EICRIT ST BT 5.965.87 BRIS,

a1 ST &1 %.2,782.37 BRI T 37 et G BT AT

©.2,959.73 BRIS IET. 9 7 B.1,569.89 IS & IR 3mafea wd
M 3R 5.1,018.84 BRIS T BRI P fo¥ TG IR & 9
5.5,006.96 BRIS HT B T o (Aee)) 3ifara fopan.

GLE 1]

d& & et = 31 O, 2012 & AT a¥ & fow 6.17 gf
PR FT (3. 10/- & 3ifchd Fea W) amerer y=afad fosan &, gem
TR ed ATHIe & T § He T 6.812.29 HIS &I,

Uit vatean s

d% &1 YT vafdr 3HUT B! 38T & U9 31 Ard, 2012 &
T8 SIE Il &b 37T 14.67% &.

31 Ad, 2012 @ §6 & Y AT %.26,203.67 IS &
SO goar Uoil ©.412.38 B8 iR wRféa e (qicaie
f5fer 31 BlsdR) 6.25.791.29 BRI oM 2. 5.4,194.67 PRIS
@t R arfora ey § & gRfda ffer 7 siaRa o mi.

Jan~ghy aen s el & fore wraem

¥ 2012 & ERM 8% 7 3N ¥ 3PS & T T (3.145.63
IRg), Ugm FAfr & Tu A (3.671.88 PRI), 3@dwE
AHEIIRUT & WY T (%.93.46 BRIg) o AR Jartga
Y G BT (3.80.97 BUS) D MR H IUTT MR T
yrae fear €. g IRt Aot & e & pa e o
Iy 2012 & SR ©.991.94 PRI &I Fqicp faxiiar a9 2011 &
2RM g8 e 113 5.1160.42 RIS &Y. AR, 2012 F 37T A
d% & U 39 9l & ded 3uae $a INURYd [ 3 IR
oft: %.1,416.85 IS (39T, 5.5,935.62 axIs (e fifd),
$.566.01 PAS (DT THAIBRUN) AT 6.446.62 RIS

(arfiRp Tanfgfy eme).

W farita ST
faa=or forita af 12 fortt af 11
sitaa anfRaat R 3 (3R3EE) (%) 1.24 1.33
fferat o sitaa @ (%) 5.64 4.67
3iad 3 (%) 8.55 7.76
3itaa =aret 315t A (B.9x1s #) 3,47,223.21 2,82,109.79
3 aa aTsT 98 BRA aTell ST (B. IR H) 3,43,397.26 2,80,098.94
Y& 1S Ao (%) 2.97 3.12
FNTA 31T 31T (%) 37.55 39.87
it IR T8 7 (3.) 637.37 504.43
gfe IR 319 (3.) 127.84 116.37




yaer fade va fagemor
facfia o 2012 & 3nfdie uRgea sk facfiar o 2013 &
HHTGATY

B TR VTS, YR TRBR + a9 2012 F SR URAT
srefoaven & faerT &1 3mder 6.9% fbar & 3 6 s &
ST auf B 8.4% fad™T &R I HIH! B . faiig a 2012
® RM sfaRr & HY g JaT a7 A S R e,
Tenfy sitenfire & § firtae aga s &, sitefie e §
gfg focia af 11 & 8.2% & wR | FHw! fiRax faxig ad 12
# 2.8% 1 TE. 3iefie &7 & 3 & @A, UeiNa awqe @
TR a%q & H 3rAftiss qard a1 e forem faia a 2012
H FBRITD [JHRT aX aof B, 3T BRI 3 T W &ald,
BT T TlHE 3T0RD ST FecayuT 3caral ot T, YT siftmrgor
T TATaRoT Wit § 3fisadar, feawx, 2010 9 2011 & SRM
o SIeR B e § ARG B0 H 19.0% B 3raféd fiRtae
3 focfg ad 2012 & R Fera aRla & gfiga w0 @
genfad fesar.

foa af 10 9 foxiiar af 12 & @9 T 99 & T T B
fiRTae &5t & T IR a1 DIV (3METALH) & 3B B
3ER YRd @ g9d X foxig af 10 & 33.5% ¥ A dax
fora af 12 & 31.3% & 7S dr o9 X o< a¥ 10 &
36.3% @I o 7 fariia o 12 § 34.0% & 7. ¥Raa Rerd
d & 3R foxa af 12 & dkm don Fmfor & & 3 g
doi 7 faxira T gRT wigd aRASHIST & dE=n / 33
Tell # P! AT SR Seder BT e, forRiva: e a e
3ae’ g fSsten 3a § foxita weridr o srcafes ol <&

TR foxirar af 12 # gRE # 31 GerReify (e Jea gaais)
H THT 8.8% b T YERGINT B SNRGH AR &1 @
fdeR, 2011 & I8 HERwIfd 10.0% &1 7§ of i fo A 2012
# PE TEE o ol § A fREe 7 3Hoa sTaRYd
guTal & BRUT 6.69%AF &, GIRDIA P BH B 3R
eI 7 ReRaT a9 3@ & forw wRda Red §% 7 7,
2010 ¥ 3FER, 2011 & R -ifd R & 375 3R fagai
(ST) B TRl TRA & 18 fGqwR, 2011 H 310+ AT B
THIET Bl TN G AP THIT = Brard S P TE Hpdl 1<l
# ufgey § BRI B A,

foxiia @ 12 & SR TR Aqe # RR1ae a1 gt 3 §
ST & BRUT YRA & YA Fged (F13) R FRER gara
g, foxira o 12 & Frafd 21.0% (ad-ax-ad) @t afg & T
304 fafera gus SIeR @1 3R 37T 32.2% @ afg & 1T 489
faforom gra aTeR & mn. I 9Rd @1 faeRh @R e
faxita ad 11 & 119 fafera gre eeR 3 sgax fada af 12 9
185 faforam gua eIer & ™. TG 91U & TR & ged A
g™, dffge 7 # S & BRUT o af 12 § =R grer,
AP TR R A DI TGl DT B THIT BT YD 3ROT FaT
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I e oY AN @ Tie $ WRAID 3T & Ae ey
B! JercHD DI W THE DR &l [T v 12 § 9Ra B
1] WA B1eT el TR, 3T BT 4% I &I Dl FHTAT 2.
focia o 11 & vwamsans (facel wema Faw) &1 sga samT
JaTE 89 & a1e fociia 9y 12 § ged ge afiad Siad favgzaan
g TR Aiferal @ foiar & BROT TH3IEE JaTE 43.0% (q-ax-
a¥) @9 dax 16.8 faferom gua ser & . a7 facen
TemTd fFaerel & fUed 3 auf § Jew o9 fHaer o, foda af
12 H YRAIT TSI3TR g eI & Y a9 &9 giax 597 fuferam
Jrd BIeR I T

qnfy foxirr af 12 # wRa ¥ gouer fageh fawr 46.8 faferom
Jed SR I SMb 34.0% (9-&X-a9) g oA 9@ 51

foa ad 12 & ugel IR WENT H I ®9 § RAT B0 H
fiRmae 3nra, 2011 & 3ifaw TR I RsR, 2011 & &0 ab
JOH BIER BF ol H 18.3% @, I IR WRard Red §&
3 PR gRT fobr e 3urt & fafmg &R ReR @ &= 3umil
&1 3230 facel SR ¥ SIeR @I 3MYfd qgHT a1 AaTel df
HH BT 2.

focita af 12 & = o o7 o, = fafaer witaat sk
3SR ¥ 3raftd @d & BRI Bald ISR BT ISR °IeT
4.6% & & B o | 5.9% &I T

T gRoT B AT ay 13 H 3 §grd gU wRaa Red d@ =
3 It Aifed Aifd aade # geRd e aRkgea @en
W Fow FEHe § gUR o dweT & aRYey ¥ wmeg
AR BT 3 T g8 S¥Ieg Jdbel BRe] 3916 H 7.3%
B gl B UG T B &, A GERWIT HRedra Rord d
& fIeTeme W e M 3R $P 6.5% B B THIGT
7. o fb af 2013 & B Forc | Woba fopar T 2 B
ISP GUR T facia af 2013 & 37 Aifa URT &
TI-A1Y P, F3T 9 IR &3 # YR & Beea®y aenTd
Ticaferal # guR 89 B FHIE 2.

ot ad 12 ¥ wReda sfdT &F &1 Frd e 9 fasia
g 13 P B GHGAE

931 g¢ G, smet &t 3R gl & webraet @ T b
BRUT feawR, 2010 ¥ YR & Tfvfoas d@bf & o1 &7 &
THRIED I &of gs. 9@ 0T H fowia avf 2012 7 19.3% &
gfg 3iR s AR # 17.4% & 3fg &= g5, gaf i
a¥ 12 @ ugell i fomfeat # ot 3R SHRIRET # sioRer
Sgd B &1 Aifee faxiar ay 12 3 el fomme & smRiferat &
3 W e fiRae & BRI I 3R §gd 9l & .
o foxira o 12 @ il fommer § arforfsos d@t & fFeRar
foa & IR s Afer dat (FaRan) w® e 8@ .

Jaft §& ®o1 gfg & H 9l el oY PN, W, Jar 9
fhid O H g5, AU R Reid §6 & S1er1 # I8 3eord




T $I G 37 Jafchd aTed Ol # 3T aRaferd gs.

HIURC &7 H Feal Ga1d BURC KO H I 3D IV b I9
# uRerfara gan, f5= fariar o 12 & SR sRe ot gRika=n
e & GRT RRMAA far 1. R Red 36 & 3aR
Rara dfen e e faxda ad 12§ anfde oRaw &
R IO B THIGS ¥ F9- & e SiRed F Fadr <@
IR Red §& & RAd & 3R Rda e s &
Joha R Fremes snRa sua § A, 2011 & 3§ A%
fediaR, 2011 & 3id 9% 59 Gt 3MeRISg (Sidiew) & mar 3k
TMaR 3% dE@ R SRew smenRa anRa sFuE
(FBRE3TR) H Y37 & HROT 310 SfeTT I § Iugh 379 &
2RI 91 ST & 741, 39 BRI A fxi af 12 & SR Sfe
&7 § 0T fawiR R THRIHAS YH1d e, forids aRomawd
3% & 3R Ao F e TSR Ffersgferdi df 3R g3

ol foaciiar o 12 & IR T@dl o Rafey R & & &
Hmﬁwzoﬁa%’rwﬁqaﬁaﬁgmmaﬂ?m
T3 (TTEIEITA) & 1% (+)/(-) T I WR & A B &
f‘sm’&swﬁvﬂnwwr{éﬁuﬁaa‘éasﬁrg?ﬁmrau&am
& w7 # 7 THQ B garfed a_A 3R Ada R s §
ek (SFa-Ad 2012 & 2R 125 SUEH) TR 3™ B
IBTE. 3D URUTHIIRY Fbal JaTg BTl §& I HEsT &l Tep.

foxia a¥ 13 # 9RAY Reld 96 - 97 96a 9_el 39K H
7.3% @I gfg 3R a1 3MYfT § 15.0% B 3fg Y €= # @A
e, Ao dat Bl 3iRad SRIRT 7 16.0% 3R R @mr 701
# 17.0% & 3fg andfara @r. dot & ufige snfds aRaw &
qrasre 4 oo af 13 # SgaR Yot SmeR, Fqfera ot aftsor,
Rl Faa &nst wifsm (vAsmseaes) ik &0 gfeeia awmn
3O & HROT 3T ¥ 31 g 8= o Fwrae &.

SiRaw weeE

REw oF-3F & ged ¢ o 3B &e dd JHaH 89 @
TuraT 2. T 9met § shRew ot siqrma, anfaan,
g3, 3 § 3aR Tgra 3R Adhel P @ b DHRUT B 2.
Tafy ot Gwe o SiRew & Wy 9 R & FefRa fean
ST e S T fafie eRet ) iR oxar €. a7 7= mn
2 & 9mrud: d@f $ 9 WoT, SeIR, Fddl, URdneH,
3rgure, faftr framas sik wftrsrma sifew & 8.

e §F & UM UH Jge rad ydeH & e SiEs &
3he, FRee ded gr1 sRew & fAfed FRPI & 3maR W)
fopan 3 2.

SRaw weeE &

3P 96 & feve dsd & TN UG db § AEw g
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WY DT HHATIA P B I G PR &. BRIUTTd! Bl
SRew yaeq afify sik FRee dea & SiRew yaeq afify
MU d § qOT SNRGH JaeH Ughadi ®f an] o & &

fRuTe d=a o veaen (3nfa dTar yeeF) o 3u g 3R
SiRad gaed gum fosira SiReq e Amel & aR # Fewrs
Hed o T Bl 8. 3 d # of Shiew yaer faam
2 o gt weEmEys € ik o dma, gfdfaa ik
3FAT FHARAT Bt < . 31U §6 7 Hiew yded # =
Pl B TERG IR & [0 3T PRIUTAD DI vh Al Bl
o foa &.

anf¥a 2aar gdeE |fufd (veaedian) Fofa o & g & o
Aew ufawa & R $ IMAdRS geeE 3R dRerdn
ShRew & uRYea § qe U3 & 3mieH & fore fomieR 2. 3=
TP AFAl d TY 1Y THRIBRT 9 E $ 3K
TTSE e W 41 faaR @Rt 8. I8 1R <aaisii & sriqer
¥ aR # off FRAfT qu s .

or Hifg wfafa (@i ) e o9 ® @9 g wmon
A It &, 3R 39 9fifa W mus 6 § IHifew wor
gaee Hrat o Frafta vy § wifex e &Y FRERT 2.

gRemeare FifRew gdem afafa (3nsmResi) R oRaeaa
e B 1 B & forw wee wRaes silkew gdeq uftsan
1 FeriRor B 3R 39§90 3@ & U 3199as 3Ug oA 9
i a3 @ foriert 2. afifa o7 off Farel o=t 2 16
gReEmerTd o1 gee i & FuiRa amds sk feen-fde
&I TG U fhaT S

SiRaw weeE ifa

3 §a # fafire goR & Shiawt &1, gaem o= 3ik &9 =
& fore Freeres Hea g1 srgmifea fcran @ uftsane £, smus d6
¥ Siiaw yaem & ol o wEt & goaw deyf oiik fae-
frdett & fore Feere Heet g1 srgAifed s e geem 3k
g Sifew fd, e =1 Aifg, fe afda I, gem =
gdbed i (Re), e Freaxar smam ifd, R
gacIaRT A, TRareTa Sifew gaed Hifd, sTaRa dait
gafear fefRor gfgsar (srgieed)), ara wieror, %or SiRkeH
B )T 3R Huiaes yaes it €.

SiRew yeeM Sraaa- 9 Iguac gegf

Waar NG, FOT FRgH, TR Rgd iR aRaera
ShRaw snfe s Sfewt o1 Afe R ydem 39 ToR 2.

TReTe FRaH
TRETAT SRGH 3 37raT Yait @1 @ arelm Aisgar iR defad




SiRaw & 31 9 gRT ¢ & gavl <aa3ii d o1 Al g1
3IoTC QAR T TR U & HROT YT BIer &, aRerar hiaw §
fferra wrat 7 IR S B srear seca &7 e BT B
3T&TAT 2NfHe 2. TReldT SheH §19TR &1 379 Rafaat & fefzor
T IR U 3R Jeerdl B T GH U F BRUT UaT B @ i b
Rt I 2hgar & aRerar # §aem 3R g # =gAdH 89 &
1Y ReT B Pl &THaT B gifaa BRell 2.

THene af & ke wRam T uefy A P Gifts
IIGRY gRT %01 gfg @ wgferd 3ik geraif o Fraifa o
& fore fobu T 3B IERieE & 1Y BOR TN aRewd df
Rfe @1 coifar. 3 §6 A aRaar SiRed Y T Tgid I
RN aRerdl 3R RaE & ggraar 4 s 3k uiférs
MR R TIR B T Tfeeier 3Rt Ruie g1 a1 #1g & fore
3Ndiad o Siar 8. werd v & dgd 3ud d6 o fafiE
Tfafaferat 3R & 3meR WR 0T AT, 2 MR TR K0T o,
TG 3TCTTATY T oA, Y 0T FIEd ST 3E 3iR et anRa
3 3nfe W R & siEer wnfid & & ShiRew ydes
faumT & FrRRa s < ydee Sa1 a8 JHAT B & fore
N MR W aRetar Rfd & Faen o= & oo wefera g9a
T A TIRTHAD R TeTena I & 31t T &,
31T S BT [aRIIpd Tdida ol emaT, Hag | faceh gamsi
@ Ul & e § TRe aReldT B B BT 7. g
R & e s &7 (SRl feaiRa e ) gds
UBR B 3O eI B aRerl b R B e dRar 2.
IRTmar o fRfa [t & smazadsdr o1 3eaT O TH
g R {5 Sirar & arfes 3musT o e o fhat ot & Pt
TR X & fo1e IR 2. 3muss 6 3 310 AR & 3meR
fr fafaerar a8t SRR & TR W 7o 3k greRor

uRRefal § e o Yo ucrerar § s a=erd
wwﬁm%‘ 3T d & IR SISTR GRT WIerd Ffaeferat
§gd ST ¢ 11 & 3aeadal UsH W J4 57 ot ¢ a1 Rav
FOT 1 AUIdd & B9 § 3T YN a1 31 FebeTT &.

o1 S|

O SIRET BT v 0 SRa & w0 § uReie fesar e & ot
FROTAT 37211 PIICR TTie Al B 70T Joraa # fiRrae J g1 GHifaa
aifvar Fifga €. &R0 0 3 & miferat & s yfagansit o
RN T B B TED AT HICR ST DI JTEFAT 312Tal 37gm &
HROT TR I 3 @7 TIH &, F0T o F aRafad 3t
faemm faghdl & weraww OdwIierdl geg # & 3N ¥ o
gt 8 Tl €. IRa: 0T SiRad e Sfcsansit ¥ uga,
gReTee 3rguda 3R o vaRdioR W T enfie &.

d% § o1 SRew Yder gRT g8 JHiRd foar s & 6§
@I Saw ugae qer o7 yicharst § Raifén Fmor gomedt
7o 3R Fare w0 B 2.

3 aRaTeH gorgdl & Anfee &g §6 H Qi o i,
e ifa, T onfie 7 fov M e & deféa
Sifer S fafim it femm € ot da & wor et &
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U I b 3R IR L I DY Gga WY Bf 3
gg@aﬁsqsﬁaﬁﬁﬁﬁmﬁésaﬁﬁﬁ%a%m
STAT € difes 39 I BT IUR 0 THY 39 W fIaR fopar i

%

B

ﬁmmﬁmﬂ%sﬂ@%m%@g@m
Higel BT U fesam e 2.

ST (I FHIGT3) & 37T dise e Aise 6 B S 3
it & ot FErar S S 6 39 IR ¢

o ShRaw wiRka snfal & mom o fore siiaRes fe snenfa
DI (3MYFTD EHIOT) BT ST
o 3iafifed mor Siaw &1 & # I@d ge foviw gea *or

o e o1 fem & e F A gE AR T AEH B
HIGAT, BT 3o BT 3R K0T FRew &g e

;ﬁm%\w\fm

HIUCR UTET B TR TR KT FRGH BT T & MR
d & U AT wR W H0T SREH &1 geaid o’ & foe

3ugh Hichan vd ugha &, d@ Frafi siariet R wor <fgam
ﬁﬁmm%aﬁwvﬁmﬁwﬁgﬁmﬁw
1 HB FOT / &t / I H HOT HhavT & Hfciget gumat
T BT 3T Fb.

TR SRaw

s
4 o
[

yde @1 39a 5 B o iR CSRRERE]
RiReTeD Refcr Pl &ffcl Uga aTet Sicferes TeRTdIsR 3 geT
3R foarg fordl s foger fafom wifaam, sfaac
T Rafea foradt # Hied 3aR-Te@ # d6 & TIAUGR @
T BRAT 2. ol 7e0 & F9 H 98 & qHeT §=I Sad
Tel R FAREH &, 311 fb 3% @l 3Rd-aadT g8 Sridbarni
& HRUT 34 Bl &,

3% & TR Tag 377 Fied 7 el g Rufd w =i
5T SREH, Fabd srrar frafia siifem sk gfsn adwiferat w
g ShRaw 2.

§% 7 3109 ¢l Bt & FeeAeT 3R 38! FRE &g W i
T 2. 39 Mferat # gae i, wfwansi, fadmerr wor
3, wee yonet sk Rafén vahmat o wwmae &, faxia
3R SR Rufcal # aRad= & 3y 3 Aifdl # smafée aa
J Femer fosar i &.

TS &R FNNITH P 3MThe 1T &x JRYRAT 3=aRTel RUIe a2
SRe 3 F MR R BT 577 2. 59 31elar d s
MR R gty genferd srafer, e odwiferat & siRaw
I, %ﬂﬁwﬁ:’ﬁmg%%{%m sfaactsr qan faceth gar
TISHIe e &, TOMT aRal 2. 3ob, 3Tcafy et &% Shiad




@I FIMCRI, I TS 3 (THRITS) aAT 4y 37afY &
Shiaw @ difeRa sdadt & anfdie qwa (50%) & s &
G G BRAT 7. okl & HaH § Ieg ve RIS df 0T 99.0%
DHhed oigd TR 10 fa @t BifesT srafér & 3R w &t St
2. arferar fagersor qern sfidadlst & areaw @ fRR &nst e
TIEwBIferar B T Stra uRRufarra fgeayor & wreaw & Fafia
T P I 2. IRaT Rard o & feen-fden & smaR w®
éﬁs,ﬁgﬁaﬁuméﬁsﬂf%@m%ﬂﬁmwwmaﬂ
& E.

gRnme= siRaw

YA 3rerdT 3RI%d 3idRe uRares ufssar, #Fa 3R agha
315dT §T&l ddl & BRUT 8 dlet g1 SRaH P IRTeH SNRaH
Ifafa & T 96 & TRaeH SReH R FE0r @9 & TifteR
vd ISR 8. 3%, 31 31idRe ughiar 3R afsansit o wien
3R 96 faferad srgure gRT aRareH SiRkew R FoEoT e 7.
I gfcr BAREY 3R W uRarer SRaw Fael 31idbet bl TUgor vd
fafe sremT-srer RATeRT R g7 fogeivor v & 3R el el
SRR |, a't JHfaeid guR & 30 fobe S €.

e 11 &1 8§ gRT e

d o1, 3 WRAg dot @f ger ¥ faeent # = Juffs &
3R zwfere 31 A, 2008 | 39 I 11 feenfEw & Braffaa
= fear 2. 9Raa Red do & feen-Fdert o eom & @
J& 1 =1 iRy & foe , URETe SRaA &
foU oo Hosds gfedIor B 3R 8. 39 UBR a6, TN |
q TR |1 fEendeT & ded THMR 3R TR SR {IRd
3R U (MREAR) & Yol B MM R @M 2. B
e 11 feem-fadelt & dea aRareH Sifad &g sifaRes Gail &
gTaeT &% JET 8.

% & WIREIR &1 =R aRmeied fear mr 2.
femi® TN | TR 11
31.03.2010 12.84 % 14.36 %

31.03.2011 13.02 % 14.52 %
31.08.2012 12.95 % 14.67 %

T 11 &b AFCs] & da8d YR Rad 86 & fUer 11 feenfden
& 3UTeH WY 36 - gHIfda e SiRewi & weg # 3aR®
ot &1 SATHe B & 018 3101 3RS Yoil qafdm 3idber
TghaT =TT (3MSRUedr) IR Bf &, a1g wieror 31k gRaer fageror
BT § B [T a2 ggeq emdT o1 [Ieeier $Re & foe swamd
o smar 2. arfes fafere oo Tenfaa aRRuiferdt & wemmaemed &
Y oRATeH SR T 311 9. 96 § a2 Tt gRT GEIG]
THID! B9 4 GRT ID! T8 B DI &l BT qUM foba T 2.
§® 7 TSR AT & SFIAR 3TEaltd YR R a1G GRIET0T
U9 3MSNTCAT TRIETOT BRI 2.

TRIE-11 & fIeR 3 (317 TR 3RIRH) &1 JAleH FHCIdRor
ALIHAI BT T TR TRAT & b ATSTR SRR Y W
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TR GE CrHIRTT T 3gNT & &R, Yot 0T Faer, ot FefRor
yisanst & SR § JgE GoHm 3uae & 3R §& B ot s
& &

fIeR-111 TEIBRT AHIRIG dIT BHTET 3R TR JT §did 9y Al
# 9§ & 370 P THCIBRUT §b BT de9ISe R IBIIT fbe 3Tl &.
a¥ & 37 P GPCIBRUT db Bl qIitep RUE # FHI B & 3R
o &Y JevTEe W Y 3uAe W& &

SRE-111 B! GaR) : YRa Rad 86 3 2 05, 2011 & aRd-111
$ IR ¥ 3w feenfder sk o e €. aRa-11 3iR s=a-11 &
ST =g Y3 SNATIBAI3N Bl GerTcad [davor A SRgd &
TR 11
GRIEE

TR 111
5.5%

HHEs
=T it
Yo

CRR-1 g3t 6% 7%

e Gail 9% 9%
] T 2.5%

TRIE-111 B feemirden & sicfa aRara Rerd 6 R 3% foe me
m%:(i)éﬁéwaﬁsﬂ%ﬁyﬁaa%va’gg;m
& TG H A 4.5% P feravat 3T (ii) TReTan darat

(T, .3R. ) 3iR R Fftrom 3rur (TIeaewsmm) & o0 | ar
R A

FHARI 2013 ¥ AT 2017 B THAMIGR 1A & SR §bl B
4.5% SIGAE] FE I BT JIT BT 1. 01
SR 2018 | IR 31afeT JHTa & T & g1 WRarr Rard
§& gRT Frams diaxat s FeiRa fsar s

TR Baia FI (THRIBIR) & 3t deb o fere srferd & fo
g 30 oAl & 37RIe B 370 TT ST Yg Ahal JaTel B B
A & foe o 3o quaamEn Ra iRl @, g R
R U (TTeaewsR) & sidfa d& & foe ag shifém & i
3% favaTRd cara & v a¥ 3rafer fore anavas Rer Mt afd
3 rftre Rer Mt i 3ucrer 3.

do & ur 3 afg # 3ueter Yot @ 7T 3R o iR A
2012 BT ER-1 B 93.05% BT Siaae! I T8 3N o Sl & i
o o foar a1ftre Ffems & i af 2014 o S_E-111
ITIDHATS BT QT PR o a3 [ H 31§ & fore 8%
@1 faa a¥ 2015 3R 3T 3m Geinra et e w0 & d=
3fFact B @ gfct F= an.




o1 R Brd

d% ¥ 3 wor st &
FOT TIEWHIferdl & Fad 2 T JOTeh &9 . §% & U
fafir =Rl w 31w @ B e s & fore Tgh &
i1 3Rt B oTa # FR1aC Y A 3R FHI 0T HfGHAT B
T GUR g T R HEH I BT BRI BRA .

o1 AR & fiTE FURe TR R TN o IERE # 6
3T ¥ faumT g e 7 &g wWR W HOT AR & fore
faumt &1 Tod faaweR 2008 ¥ fovar T B, 9% @ TR FOT
T B 3E T 3racr/aEg drafadl § Revst HaRs ar-
el 1 e b T €. % 7 3Rfie axor § Revst o A
® 3 3 foomm amde wd feenfadel & sew 3ugw
JTGET P SMHA TR dab BI TRe], 0T AT BT 3IGHe &1 fear
T 8. 9% = o1 R Ufhanst ®f 3RER a9 @ faem §
&M o g et & FHeiRor sk s doR e W
faRry e faan &, T & awaeg R F Frfaae giHfka
&R & fore 3mawad For A @ R 8.

HURT TR R 0T FARF fum & 9@ 3edeg 7= goR
frerifRa fioe e &:

o 3RTUD ERIT H T WA DI A /AR I/
3T Pl TG

o 31§ HU N ol @l § o uTa P &fer 3rifa For e
# firtae, TerRil/IRE & Sgamni o 7 a=- § & a7 3R
asT/fet e @t srarrm # fera B9 & dod e & A
3% @ F e w9 R 30 Ud GURTHS HEH IS

* TOR 3 BRI & AT F R qHIUT T ol
_feT & 3 arent fRrae @1 .

BN JRIeTd 7@ & fore s
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* U WM B §: TRTH/qH: I9T HeR01/g: TROTeE TR

& foTu 3uges el df uga &R 3R |1 8 3ugh U
g AWl H U fod yem oxAn. SR $el qer
3iIeT ve A I Y g TRIUd AT

o Al & AHien vd o qen edf & 2] WD
e 3omax | Frafia wu & sMadl RATE aRb §B B
T HIGHN I [Uradn # IR AL

o HUTfCT § GUR TR F JA BT

o SIIMEUWSIR & 3 WAl bt Jifer W FFRFT =T,

3ifim @l &1 gifea

anfRa B GURA & Fad T UG & TG § 5B

grRT IEHIferdl R AR 3R 3URSGAGR w0 # €

B v mar aifs aawm Rufa stk wigsr § s aren

FrEl & faweryor fosar 5 9 3R 3fim @l # sRawrar

| AT YT / FHIIA AN Bt Tga= dxep 3fad 3R F7a

& YURTHD JUT BRI GU 0T JUTa § &1l Y AT 3T Feb.

3% ¥ BuRke srfaa Rud %or FIREY I gr_
IRIRAT / HHITAT I / AN DY TgaH TR B [T 3D
Ut ol & d1fcs GURTHS HRATS DY 31T b, T Revat Aot
& fere 3ugeh well & AT TR IO Bl FIC G
ot &, 3w 3 wfee R R (TaeasiR) & urea d
TeleH &g 3/ / &P Brafedl 3 gea Al THUHAR @
Fenféra fopam ma ik 3 31t gHTar s &g 39 uRare
SIS I T garra et fobe e

facia a¥ 2012 & R ST @mdl & Ha gorT o Refd
31 AT 2012 & FFRR o,

facciia adf 2012 # gwifsa ol & s AR (R
(31 9, 2012 Bt Rafer & AR

R a8t #)

faa=or & oR ugfa vH ©H § gl 3= g
giifed WG AW U & Fwe 16 274 9,596 9,886

g R 1,534.03 435.31 6,276.61 8,245.95
QTifed 31a AMG ROl B ST 0 5 2,042 2,047
st THMT AR 0 10.38 5.09 15.47
gifea dfcre ifim o o g 0 2 40 42

FHTAT A 0 1.93 2.06 3.99
Fel FIUTIl B T 16 281 11,678 11,975

g R 1,534.03 447.62 6,283.76 8,265.41

IRIB W], oA & 3R siRisgia uRkaremi § 3@ = o af 2012 & ERM 5. 613.78 RIS &F g AR (31 AT 2012

@) & @Al B GG fhaT T,

3G I =1 31T FOT UICHITCTAT I SR JUTa § GUR & foTe T8 M0 aTel S10H @i § @Iai df qHier, et ud FHami &
3UIEH, $hisc IfCT # ST $eie & B dofl 9 AT B & oe foRiT srad sriare! 9t g% & &.




3Nf® ARG 375

§& & PuRe BRIl § BRRA R 3RIE REAT 5678,
TfoRe Taama 3w, Fawe Taer v %O e 3Rd
T Y§EH SR SRGH e oI &t # 3= y§ed aif &l
eI &l . I8 S Fafid 9 § Ioa yeee atf gu1 3 Bl
fafire aRarem soRdl & 99a T R JgE & 7 o
3efie vd FoTee faem, 9@ Wi e R, Rid
e, 7o favaR vd dfc 3anT 8 TRes ST, aRerdn vd
fafrma = SR TE &F & e § afe T d STHGR!
JaT Bl 8.

U 3fH Teqgat, duRe 3R o & o Aol & ddg
# S8R HE e ax d 3iT6 FElar o 3 3TE-T T8
RIS 3R BT UBAH BIIET I6H 2 86 & Jamt
3R TR & FHERON & W F 30 P IHHA W
eI Ja= B_el &.

3N SIRITT 3BT% GRT UG IS veesh, fafema waen
gaIicT & e H U AIAIed 3-Jelie Bl JbrRH fobar S &.
arfes Joxi, FFraeret, fFramet @ 3w @i 3t &1 31 TRIGRI
W 3T HRIAT ST b, TE SDbI5 3D TeIfa Ry BT AR
IRIA @R gL 96 o difed Alh S T H B Bl ¢ foreid
MR R ige & wgferd srdfear R 8 &,

naRe framor ugfa

31 86 7 Y X aY 3gee URUTH T d=AT STRY X1 &, 7T

&1 397 3nfRa TuraT & Tag # far Fwsitar feov e A= auf &
3T A B AT B BT Raprs 9t ST 3@ 2.

MU §F & H-aId oIkaT U WRIET THET = a1 gig P o
31ed e d& & Mo wd e AHel Bl JRiEd 3@ §
HEaYut YT 3raT B &

d @1 Bara R0 vd oRaT GUWT, GeH Bratad, §8iar 7
R @ vd g7 sioa gEaedl R R sioa Feor o= &
aqred P BRaT & 3R eEnEt @ AiEw siake ot
TRIETT o ATETH 3 3R [RIA0T JUTE! B §18 I@d 8. I
JUTET oi@T ORIeT (378,09, -3i1%e) IHadl aaT-uRienm qer
geee oEl Wie, URaeH $Eeal gRT U 3ue B
§E @ AR aRa €

frafia emar fRieror R, smass d& & gomel vd ufcsansii
1 aRaeH wR W feenfdel & e wR & ey |
JaeH P Halfte AuE Biedd JaH IR 8. 9 ISR T8
fodzor wnfia v # waiftes Aeayet em 2. oar wifta
$PEal BRI RUMET HABR! gR1 faftraa gfer-gwaaRa s=ga
fohe ST-aTet, YR FHIOMAT & Wiegw 3 3 & FFRE
@ S 2.
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J & sRaw smenfRa sraRe okar Wiam & dga Tt eae
ot €. uRaa Red do g fofafde shifem kamm &
3T SR & WX U feem &1 aneeH A S & s
gdee @ 39 Iea sifa &t o FefRa &= § weaar fed
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@ gfg &5t B T Sefe fadi af 2011 & SRM a7 gfa
33.76% (8187 Fx1g Tuw) &Y. faxita af 2012 & ER 3muss d%
& o zawm o gfg, arda §en o & aa www
AT & g & 3ET &

yg@ R 3l & agd gfex

faciar a¥ 2012 & SRM Uig §g@ 3Rl 7 $a Red Fon §
74.0% @1 ante fear 3R 3102 aR1s DUT (13.43%) B Fel
3fg 3ot @l STafe fueet faxa av & R Tg 4095 FRIg TUT
(21.56%) 2.

W A9 & 3iafa faxa af 2012 & SRM 1594 FRig T
(12.71%) @ PeT i 31 g5 Said UBe ay¥ I§ 2227 IRIS
BT (21.59%) .

foar af 2012 & SR 3MET FOT S dET 384 IRIS BUE
(18.76%) B FeT 3 &1 g Saidh g ay 2011 &b AR T§
3fg 612 RIs v (42.58 %) o,
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o af 2012 & RM ¢ed U1 & A8 876 RIS YU
(18.63%) @I Pt gl &of &% Safes foxia af 2011 & R T
852 TRIg BT &Y (22.15%) .

o ad 2012 & R gElar AN Tl & ded 97 FRIg BUT
(4.68%) @ B gl Tof I 5 Sl faxia a¥ 2011 & ERA
TE 176 IS DT (9.40% )27

foa af 2012 & ERM frem %ol & d&d 150 RIS IUE
(8.72%) @I gl a1 g8 raic fawiid ay 2011 & ARM Tg 226
RIS B (15.11%) .

TTaTS/3NEIEBNET & ded 2307 BRIS BUT B ghag aof df TS,
SelaT ARG FOT & T&d I ST &g 9T BN B B
BRUT 31 AT 2011 & WR & GHEA 2183 TG HIT DI
THRTHG Jhg aof & T . fqarmei= af & kM sredmafer
FUT B AN b BRI HeT Reed HON & d8d PH Il Gs-

Rea mu1 & dga vadie

31 O 2012 B §6 & Red ol & 3idid IR s
anfRkadl & P 682 PRI TUT (1.91%) @ &P Ig 31
fasiaR 2011 @1 662 FRIS T (2.13%) 3R 30 fadax 2011
Pl 649 PS5 BT M. 31 AT 2011 PI TAUT 580 IRIS BYT
(1.79%) & TR W 2.

o S S

31.3.2012 @I 3G db ® THY FOd I 9611 TS 3.
(15.27%) Y gf & 1T 72,570 RIS T S WR W @l SGiD
31.3.2011 @ 62,959 FRIS . . 31.3.2010 & wR & bl A

freet foxirr af 2010-11 & <RM 22.87% @ gfg & wmer 11,717
R

Rea Hardt s

31 AT 2011 & 95,325 FRIS BYT & R & YPEer 31 AG 2012
B 3T S B ReA AITET ST 1,18727 FRIg BUT b TR W
8. 39 IR e iciia af & 12,205 a1 Buv 3137 14.80%
& GHIEeT 23,402 FRIS T AT 24.55% DI ek Gof G-

Tay Red s srerfa soa srnst & T Ree Ty s &
dea faxia af 2012 & SR 33013 FRIg BT 31T 20.85%
T glg T DI T a1 I8 faxiig @y 2011 H 24012 FRIg TIE
31eId 17.88% 9.

foita adf 2012 & dRM Rea dfdn & 7= i
T IR BT YARH

seta B A Ues, 11 &1 el &1 fsor & fora 9 wglar
B dfan §& 3R FElar v Jper Rwifere &, gferm 3k o
TR W G A ST 3TaT & 1Y 6geh 9 4 feAid 2
SHARI 2012 B g fobar mar. w1 2012 @ I d% 3MID
d% gRT 53,516 U ST T




%

S ©H. 21, HodT, 378767 U9 yee e gRT setal B, de to
BT JHRYH

o fiid 6 AR 2012 @1 getar i foardr smadf s v
getaT Tl SHIE 3Nad! ST Ao & URY fosar
e g=a 38va o, @ Frfora va anfe &
FETIT BT &,

o AN o8 YT &3 3R ot 7 Jar wxpiat fashaa =
& foTe 163 getar Fafmfor et # fawr uRearae dga
&1 YURY fbar .

JdTE enes

o Tty af 2012 & dRM T ) vd IR el R FrawAy
AR 3R TA3RAMS/M3ME3N BT Slar 31marT %01 &b

TEd 3NfeBaH T B 100 TTg BUT I &l 300
ARG BT P IR Hr oo .
* AN U1 WAl & FHAYS FHIGA &g DIl THRT BT 15

f&ieR 2011 3 goia: A% @< ez .

Zaard et ugel

o UG b 3T IRTA:  HH AN STHT AT P TUST B
fore 1 37 2011 1 &) wig & foe 9aq a6 St SR &
T B 5. Tl Mol &R & IR § §ad 9 ST
HUEYT B GAHrdl Bl WU T 39 SATHAT DI 37 P 31
3N 2011 A del a1 7. g9 dob 31 o1 nfaeha
ma%qf%ﬁaaaéasﬁmaﬁzmﬁzmzé

:"l\HHUR Bam Depos 6 304011
an E EVening with oy

1 & T\ﬂawlram :
M & _--:-hly i

St vH. 1. 9o, 37egel e Yey eed Qo § it v
o ALEA.E & Y TARE H RIHR J&H B g
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: TCATIT T, b 3TeTaT faarar a3y
' & fore "gaf oo easr ik s
f&am e TR Ticare AIST3T B I3 Bl T,

o RRa =1 ANEM: 3MEaN %o 3R IR FOT R R
€T o AT ERI AR DI FHIGIST & a6 3R 3B
aRfRfral el af &1 o 3o @ gt | 26 Ridax | 30
AR 2011 & SR Uh ReeT o1 309a 1A HT YURY
fopan mar. ReaT o1 3R &) IBedr I Sieded e
3 3MeT KON W R3S Raraal B 0.25% T TeTHR
0.50% @<= & 1T 31 ARf 2012 dep 31K 3mY qer feam .
Fad a o A 3R Red o1 3@ A & o
3 aRom R,

o T R4 A9 3w Weamn: g ad 2012 & SRM
mistareTe 3R st # Ft R Jea 3hiftew @ret e,

o = Rew o fFga we: R af 2012 % ke,
S, 2aRIg G RIS § A 7§ Rear ol hidga
@l T,

o Ramdl & fore afaRes faawre= wftsal &1 yemier:
foxia af 2012 & SR Fa1 TaET GYRT a7 3R Rea
U1 T8 &1 fORAR R & fore 3muss § & |+t siaa
@I FBIAT ¢85 HUT W ] 1T & § 100 SIeH HI A
o Ramad & R faR a7 8g eR Jem fae .

° HE Sitad S FHeR JUETT HRMET: I H SR FOT
3R Rrem ol R Jueter Fiaen & iR smer ol 3R
ZRHIT 0T IURGAI & [T T 0T 3fa ST B
srgHifea foar mar. o= af 2012 & R dirdiat
ERT 3T 18 Heg aral &l HueH fosar .

o aiEredl fFarvr & fow s 1 Jomifa: Rea ot &
it elaTerst IBAT 7 U ST Gl & SART S
gR1 3 v faf¥ie 3utal & 3rear G & ugld o o
SIS

o 3NMAM U JRE&T A1 Al (AT $%ARY &.1d. &
qIY T[S-30 Taw®) & ded [gaRied af & erRe
SEIGHAT GRT $A & gUeAT 9g aal & ucH faar
T,

31 rn?f2012

¢ HUGT YE-e HaTe

3T TTEDIIRE! JATT b U W & HU H, 3791 6 a9 2004
2 31U TAUIE U Geaa TTET & fole eF Hual MeeE
JaTe et FHRIAT IET 2. G § 3mud da g amsiiert
& WY TS 317 TIRAT & ded R ST P LMHA B g,
=g B 31k gfaact e sita amn, R Shaw & # fafie




31T UefT 3cTE U BT TET 7. 39 & A 3R aifere 3
§Gd §E IS §6 7 KRG B 3R Sad @ H 3ol
IR §7et & A1 A Hyg<h v wfud e €.

el yafRR 3Re #9eWe &.f6., seo @ uitRR
SIACHE . & W1 R e H 31MUh § BT Ggeh 39 3R
3 I TAT Ib BT T U8 3l & A1 3iia a1 H Uh TGh
Fo, ST B M8 - RN d1eTR H 310 Bl Aheidgad
wita fosar 3R 3o R | dax 3w B e |
FReR gerR foar.

o=t g 2012 wRd 33t & foe 31fReR <& 31k s 3ar
Terdi =1 et & Twy Hiash &1 gwifad far. wiem & g9
gel § 3MUS §6 J 30 BRIfal gee 3R SI9R A 3
IMHRAG IAR-TeTal I TMED! DI YRIT TRA DI G I TAIMYT
& b AL 3 RIGE B8 MIId! R & digd fdsar. SR
e Y& 3R SO T8 e H yEd anwiad ge. 3 86 N
Tew | SRR qaq/Maer & 3ied fasia o 3R A 8@
3 A # o gfg . s & oSt $ dRE U d 3
TOTEI(TETihe TUIS 918 1dS 3MISC) & & Pl AP B
TEd & fo1e 3r=-age faen gear a&RM & 53 fosan. faxia
a¥ 2012 & SR 39 S 3 37 TED! & o0 g 3r7aT (ASBA)
Jiaem &1 AR o 3 Jied o 3T WeRdi & Wied ¥
STTSAN3A/TUAI3N/CAEWw3HT 3TdE BRAT AR &.

I8 IeoiEHa 2 {5 ¢ uer yseH &9 & dgd 3MUd db b
I 3cqTeadi® I & 3R g9 d & THy &ref 3ok 3T |
anre fear &

THEHEHS TG

AT, 7Y 3R AeTw JNT (THTUHE) WRda srfeaRen &
TEayul Ued . I8 oawrd URd & fafmior vd St & |
T Sl 3cmes &1 40.0%, SiNfie gHEal & 95.0%
TAT HA ASHIR ¥ 35.0% HT AN <ol 8. THers & H
& - fo9eR Mg Tee AU, @RI TobR e ¥aT,
T, HRER A, TRae 3NfE &1 IEH B! Ae@yuf 8.

§Ed Ha% 37T gRT 3TAIfSTd T U § UTed e @l dalerd
TR L BRHBR! aerd 5 TF. TH. 51
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HRA H Rl TIeHs R TG &M Bied B gP 3TH 8
150 PRIg DI dP S 3G dlell 3T qIONoUd SHIFAT B
TS & T §U 31 W IR o <61 2. v I
%ﬁm%géﬁﬁ%ﬁﬁwuﬁ{cﬁ%ﬁaﬁﬁsﬁé\%
THEHs O $aekl IE B 8 SN qaHH H 96 B 46 Fu R
e © 91 59 AR &1 9w et @ 8

thae<!, THUTS U1 SRATAl B THT W AIpd A
R T P TS A sl 8. Tg Hisd o

2
o
g
2
E
|
%
&

# J1, TAipe, W, TRER, taREE, M, $RR, JFAER,
TS A T2 3 oaes de I 3 Tq af Jqe

14,530/- RIS H T g af 2012 @
18,619/-@36@3%@@%@% ¥

a9

GL afg (% a¥-a=-ad)
2009-10 43.98%
2010-11 29.63%
2011-12 26.11%
foriar af 2010 & SR voTHEES o1 & dEd SWETHd D
gl asf @ 7 Fifes Radar 2009 # WA Rerd d& g1 IR
feen-Fidell & R ¥ 39 oY g1 IR & fou Wied
% 20.00 g T b 1T BT Ugell IR Y&H T oy IaH &l &b
3icta afigeat fepar e,

focita adf 2012 o yg@ SuafRri

a¥ 2010-11 § gl 39 § Wedseidl Ao & GIE)
frures & for st dRug R, S<a vovaess @A, 9Rd
ﬁwwﬁwwaﬂﬁgu%ﬁm. F. F&N, POBRI




o Tda¥ § T 27,365 XIS & UH UH § HUT Wighd fobe MU &
forem (26.119%) @ R A2 7,147 718 B 3 g8 sk o
ST AT 2012 T X 34,512 RIS UG T

o foirg g 2012 § v vH § &7 BT WIHd < 28,047 FRIS B
o A M A Fer It B Wpd T 15,455 RIS DY
0T T, 55.10% Y& & 3 9RaAg Ratd d6 grr FefRa
3fard @ear & 3 2.

o UH UH § 31T 7 31 W 2012 T 3B I B THT TR
3T 16.8% @1 AN oo &.

o T 2012 B AT R Y&H T oY I I 3 B e
# % 27000 IR18 & FEiRT deg & o § g ®R I
28,047 IS .

o o o 2012 & TG W 3MIb §6 7 10 95 TH 07 &
@ thidgar dem 08 95 vHUHs faemigd eaTe @

e 3UP §F 7 U TATHEHS JG9T @l T & foe
foxia o 2012 & ERM sEler d9a BT SR ve AT
IAE B ITIAC MR W YARH fvar 2.

o 37UF d% 7 7Y T4 YeH 3T & fore aEiaT I RIBR H
IRy 3 2.

a9 2012 & SR eHEgERs famaiyor Geefht ugel

1. 3MUP d 7 foxig af 2012 & SRE WH™ TED! B
MaTIHAT B €I H @A g U JED di~ad Ud &7
fafdre e 3w e €, safe faam™ 10 e Hfvd
vd &7 fafere 3aunet @ Fdiga foan.

2. 3MUG d6 4 FEIE, EHACEE, SR H TIREAT &
T ¥ Jathal & foe e Reca g ARt wrgafam
wus HsHic 3B Sarciion a’rsuwﬂ's‘ R HRITNATT
STRNTSTT .

3. 3G §F 7 Gige (TAUAS Hise UxaGi & o UH §-
e Rven) o gena @ @ dife THisREE 9 W
3taa =T 3@ 5 9.

4. ©EEHS A P gerdr & F fow 3mus §6 7 feAid 01
SHER 2012 ¥ 31 A 2012 G THUAS IER F9E1. 39
3rafyr & SR WHd HON & folv &a1sT a= e a1 JuRy
4 3B g B W °on 3 7.

5. 3MU® §& 7 ASICITATAs gRT Jed vd oy 3TH @ b
FOT qAT BeT MR B Y W mfora sriemensi #
T fora.

6. 3MUb d 7 a9 fa= & Tregm ¥ Aeeivaeas &
ded PIctexd Tt 0T R SR fear.

7. afed o Afer & wreom § 9y Ued day o Rufd
gfet &< & fore fafie @l R smis dadb smanfsa &

g U1 I 3R I 'R R faftm @R dweAr @
Te fopar .
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8. 3Mup dF 7 uRrer Bl 3R WIE Pt & TEgH |
SET ufdrerr qur faoiy uregedl Sk TeeEs e
thideal # BrERa SrRafg/Abien sifteRat & aer g
vd 5T Taeiq & fofe emaR eriee smafara e,

9. 3MUP §b I TW P 3 P TAT GadH THEAS A
thag! I BHRI/AMNG SR TR FHIG/IRIPT TR B

e § vHUHs A thdgdl & PRIWET & A®
MR R BT Ja™ TR BT FHATT Bl

10. TAUHERS 3URGAISN & MG & TPEVT & 3MTb § =
THUHRISET b TeT FHSAT SIU 0 §eceR e,

4 oA, 1. wewn, Jegel v vey FRes g1 v v § goe
&1 e, Y £ A o, v, S, SR FRevd vd
S . AT, AEWELD ( mnéeammmmm

11. 3MUP b = 3107 THEAS 3T AT IS THETs AaiT
B FAFBR! CFR IR DI TSI B 8 TP TrAID
ARTETSTHT IR @Y.

12. TEHS @At &l e & o 3mus §6 7 IR $ise e
USRI &b 1 AT PRR R g¥aier e &

Irior vd By Sfesm

3 S & € b e d rerfidar g & vd HiY Fwon

P &7 | EHIT 3WUN IET 8. §b = 31U 1,270 ATHIOT RT3

TOIT 1,045 3TEfTERT MG & AUD edd b AILTH I T

TSR oI favga UGN &1 FRAR 8T ol <& 8.

3Mus do =1 faxia o 2012 & SR off riior T areferesy &t

# 314 7S 9ET@ Gt 2.

3MTH S BT IR ST TG ISTRAM T4 H 59 WRIT sod

R (eaeerdl) & Gasie 8 & TRd T 2. 3UdT §b

TSR (12), IASTRIM (12), IR YA (15), JARMAA (2), eI

9w (2), vd feeR (2) st # 45 f5at # sl d o yfie

@ 8.

3y 9 7 fafder =t & 1,300 @mRET3 & Aedd 3R AR

2012 & 3id ¥ 3.21,700 GRIg & T A Al Uiar &g

rfior Sp1 (ITR3RE) B yrafara fovar &.




a¥ 2012 § grfiredr gt &4 ol § HrRifrwe

b & grafiear ura 31 ATd 2011 & 37d W B. 57,364 PRI
J §¢ B AT 2012 F 31T W 3. 68,527 IS B T 31 GHRNTSIT
IS 3 FOUT (TSN @M 43.37% &, Safe At @
40.00% .

By 3ifim: 3% §6 & gae BN 30M af & IRE 5.4,266
TRIg D THY 3G UG T a9 B e H 24.86% D 96 B
1Y 35.21,423 TS B 0. 31U 36 & St Piy 3103t # Tae
@ g | 18.38% @ gf gAT 3R I A 2012 & 3 H
%.29,036 FRIS & . 31MUP 8 P el HiY K0T A 2012 &
3 # FARITSTT Y& §® 0T (TeASIRT) &I 13.56% I8, Faip
AR wed 13.50% B 8. ST & 8, et Py HIH
18.00% o 31F-1arf @& BF e | TeAERT & 18.06% 2.
s §b 7 HUDT B HOT Y& B 2 T HIY 0T 3AE
Selar oo wfee 1 & deq faxira a 2012 & RM 3,09,685
Hisc o IR fHr. foda af 2012 & SRE s §6 7
3,73,283 A 5T Y 0T Jar fohe. 3ro Arget faqaor &
FAAG JOTET & TS UM b 1Y § 3B b o 19,455 9D
FETIT TG @I fawiia a 2012 & ERE 3. 214 FRIg DY A
geH @, o d werRau Wd FEdl IUg ROT Hedadl df
e =T 1,54,397 U4 IRT 3. 1,171 FRIg & T

. N \} o o
3TSTAR TeTRIE | dslal b+ dbls
o

z
# 8 vd. 3TR. WM, 37 TR, ¥R Ra1d 9 v 81 . v.
A1, HRIGRY Fewrd Jufeerd &

a9 3R IHIf3e ggel

3 d6 = foxia o 2012 & SR ITAOT UF B O &g
U 3GHRI BT TTH 36 & JAISH I 3 T8l Ugeii o
YR Bl 31 I TV Bl 3eord A1 fobar T @

1. Py 31fmt o ggm & foe d6 ¥ 3o sifirm srafd s
ol & fore @R vd A 31ra aem, o waer: 3,676
RIS . qAT2,013 TRIS 3. B MY AfGaRd ol my. Fraer
e & fore ves 3 aif¥rar o greman o {5 e 1,178
TRIg . B AR AfgaRa & .

2. 31U% d = 5,944 UM TR %07 f¥1faR 3manfara fear ailk
faxiig a¥ 2012 & SR 2,84,062 IURBAI B B.3,169

3. d% 7 R 3w # 450 e wmEwsit & 7o foa 2, fore
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30T BT FOT DY T &. 3 MEI =1 ARG 2012 & 3id
% HA PIY HON | 33% &1 ANEH foar 2.

4. 139 e, Pies ©ReT, died it give, O sosat
gfd SRY 3NN & HbwgoT Tl &1t & ISP a6 4 &
fafére e o918 €, 3 b R sawaddnail & G
2. S R YHR 21 & Gag # & Ars3i & ded ooy
Be VSN oI T A1 31feradw aara u fasam 3 .

Fetar arfior oxme! S (S151dE) 319 d6 P Ta o

H A P ¢ forad e | % ITIeT FHErT B K0T b HaY H

e, faxita e e 3 Jare SR 6 B 3t & denfe

B Wl geafe HIal & aR W BRI Ye BT 2. §b 31

A1 2012 A 52 Felar IToT wRief d wRnfid aR gt 2.

a0 fdRes fadia af & ke sifaRea 10 sElar woReR

BT e, aeter 3R-[ET Bvg Wiel 0. 3B T & FElaT

TERISHIR famT TRRATHT B W=7 86 B 46 &) T 8. 39 YBR

31§ 3MId §6 & JA® 3TN el § URT WRBR & fentden

& IR 3TR-IAET . 3774 A 315FR # Wer 17 getar TRISHR

famra were guid: wfeer safial & fore €. Seadied gead: 08

I 2 foaT JaTsH FaRISHTR 389 % a3 & foe gamsit &

gfSrfera &= 3iR anféra Blere & Taer § 59 YeH BT 8. 9y

2012 % SR TR 42,786 JaT eITera o yferférd fesar .

3 & 25,791 ganit 7 WRISHR o9 wfyd ax ford €. a8

I © 6§ ol g1 ufeiiera fee e per 1,22,228

et & ¥ 31§ db 75,050 TR | 31 TWRISTR 3|

=it ax fore €.

foctra TrerRan vd ko1 Rl B
(ThEeRiR) - arRedt”

gReg Rard § & feenfdel & smeR R §6 3 39 vwHva=iRiy
fore el fean mon 2, Sxawe ant @ faxia areRar
T o1 el Flagm gem &R+ & forw wfua fee arfe o
dfe gomelt ¥ i gfaenstt @1 e 3o1 F® 3R T B FH]or
& J a0t faxiig Tabe # S At @ e faar S 6.
3% d 31 STHAITH gRT B T 9 Beal B @ew & vd
ST Tt A B Frggeds TRl JaTe & 51 <@ €. 3 d
T @ 2012 & 3R 21 FI vhvaaRy @ fore fremax wrd
2012 & 37d A% THUCRIRT 3 Bl TN §¢ % 39 & T 2.
DT S TATHHT 379 30T foTell H ChueriRil @rei.

TU™ GAuddt Arsel

I8 Asdt faxia FWIaee & gicharstl @ 41 & 3R 86 B
B FoT § geren) & fow R <o # fparfaa fear mar 2.
AT GAHDA!, IS §b B [T T SAETIT BAar BT
3R g% ol 9 32 FewTam &1 YA B, Ja faa St
AT TRORT HHANRGT, TSN, PIG-Fed a9 Feraar
TE ¥ I3 Afhal ®I Tovel & B9 H @RI S0 § b
TTHIOT TFAT HERTERT &A1 H I B UgT T .
A1gen! A e

3T §F 4 IR IS H IRl qAT JeragR H ATl Al




thael Wiel 2. AIEH Bl A thaedt & U Aiarget 39 &
o Yad Aerar g faqueT S Teed W, axads
v 3 gfaeme Jucer &, g 09 aftrert B €, S wd
FEIAT gl B JURIM TAT 345 IR SR 3= 25,000 B
T & KT Wipd vd fGaRd o3 & fore aiftrgd &

S gRT ARSI & TFYT Sl BT BRITE
do 31 FrafaRad 5 &g amior § grafsra foe &:

o gl IR Y I §F, YO Hrafed, JTeReH

o FElaT ISR JHIUT I, FEH Braferd, TR

o SElar YoRId THIOT §eb, Jer draerd, wod

o ATt sreHTET et IniT de, gere Brafed, geg

o FGIH-UR & THIOT §p, T Praferd, Fgat.

31 UTdl &Ar aTT dt B Gl Fadd 15.37% @ g B
T1 AT 2011 & 37 & 18,803 IRIS 3. I ¢ PX AT 2012 &
3id # 21,693 BRIT B. B T4

3T qidl &9 TIN0T St 7 9 2012 & AR 120 FRIS B, B
TG o 3o fopan srafes a 2011 & AR 117 a8 B, &l
TS @ Sifora faar o

ST UTdl &M TTIOT S bt THI Y5 AIferad ATd 2011 & 37
# 730 IRIS B. F 9¢ B AT 2012 & 3id W 883 BRI . &
T 3R Rfara it qem s af 2011 & 3/d & 453
IR 5. T g¢ PR A 2012 & 3id W 566 PRI 3. &l .

focira quaeE & foe do & ya

&I Td T 31U T HisA

o S 2010 # HRd Reid 98 & U< qeT 97 & AR
3% d6 F I 2010-11 & 2013-14 dF P! < auf &
31afér &g fawiia FTae™ & 3iaid 20,000 T T HAR HA
@ faxiia TAEe (U 3118) A1 TaR @,

o @i, o v 3 o= ¥ 11 & 9 & goic & 3
Ihed H 2,000 9§ 31ferd F9-G=AT gl Wal B 2012 AP
forig 999 & 3iaiTd daR A R IR e,

o TEIHR, AT 2012 A% Ay ST faensii & graeni &
foTe TovaaRT & ATeTH § 31U §b BF 2864 T MEfed
fou .

o IWIh A A fog af 11 # 12,000 wiat & 3R A9 BN
foa o 2012 # daR A &1 creg HafRa fosar mar an.

o 3P d6 7 3nafed wiEl B BR IR B o SIS
3menRa raar gfaffer (S0 Aiser vd Aarsd afen a9
Hisc 31U &. ST&T Pel ATER &1, Y IRATe o7 @hett 317
@ g
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Jar smgfciaat

o 37UF I A SR Hisdd & fow U8 ¢ U8 ey & fore Jar
3Mgfdat & TU H ART CRITH U9 A’ Taied &l 9
T §.

e TITASI gRT 3Ud 8 I Mafed 2864 T # F SRATH
T 1979 g 3R vaHive & 85 g 3Mefed fbe T &

Yrefiie ud St R

o TUHME 3CT U4 AHAER] P UH3NE R / JaT 3Myfeiadiai
® -9 & Aegd F 3D d6 b Gewd (PR dSfpr
g2 § Thigd ooaT ST €. T3S HaR 31Uk 8 &
2eT Yex # @1 M1 2, f579 a 3= Pl el IEREd &
TS F UCHIHe HheddR dd HiHd Igd &1 anf. 3e
39 36 & 70T & 37 BT $9 UBR Scl dF gRaT
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& TEl & for N waee & ou § I §@
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o 3MUP dF & 3NeTel U9 ya Fewe, bR Fewe vd
PHURE HATAT P ALUGYD fafaey a1 # Mg b R d}
WE.

o Ty A, At &A1Yy vd e g o -3 &/
31T & T BT ERT PR & vd =rafia o9 3 nfafafert o
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N wrfta fooe €, 5 9 42 ot foer & €, 3 fava
HIERAT & JAE I e aIe.
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Prifrsare

o 3% da 7 i wwIaeE & 3ica smafea fose e 100
gfcreTd Tat B HaR B B i 31 arIE A 2012 &
37 d% - | B! THT qd G-T IR forar. g9 miat § 7.10
TG & 7T D o H 7.61 A i qEaeE @
@ e 2.
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a2 I 3T, faa waTerg, YRa WRGR 1 ¥R Red 86
fadiia FHIGeH @1 3R 3718 THET 891 & fofe Fwa-wma )
fafire e Frder SRy = <2 9. o wamera g1 faeia wwTae
TR 3RpER 2011 H SR B 75 Brd-A1ot va feentraer # o=
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T [JorT USRI & Tedl 9§ IR WX & YR
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o Ta ¥ yE WN W IR q1 fos wrar &1 @RT wd
BEBIST & el & DR & A1 @hEE am afed &
15 a8 yerid fed o1l €.

o IR @ A B T T, Ma § AGH URDI B &,
TFEg Ta IR fopr e SRR/ SN o e afed
e & e @R1 e s g, e 6 9 e &
TIP3/ e &7 I B TR .

o ¥ grHer # Hafta o e & siftreRat @ ik o
ST FeiRa foam mam 2. &Ae &g driferdl aT PRe
sl gRI e Smae o SR @ AFeRT 8g vh
Tofaa Rafén fawen awmar 2.

o T Tig A T IRN B UH FHM -3¢, Y UF UgAH-TF
ver fe e €.

o JguHdl # yER A 8q a8 ety Jarsi & favg # 9
TP AM UeR ¥ 3iTdl vd & W R 9menst |
IUeTET IR T &

o TGl B R IR w3 BN Gl & - B
SIS P T BRA 2 & a1 e & Jaa &
IER 3T TaW & Wb Faxdl B ff 3 & 34E |
frIRal & sRiaf@E & fafe &= 8g, 3¢ foe
G- BRIGA IO A 31 I §. TIAH TAT FHT
WM I Fe! B JrIfiesdr & Set, difes d R
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T ¥ oRfaa &1 3R 3 Iroe! 3 wgfad v 9 38 9.
IO 37UP b, YR IRPR & foxiig FHIIeH & a0
o & v § grosEr 7 fas B v T, o
&raT-FmioT FRIGH & UaEC Seiae B URY TeRIT |
e S vd 39 urgeie Uiside & el & ale 3
It A O 5 oy foar e,

fawia adf 2012 & dRM sy snfer / s
StIaTIer waTl @ 3

d gRT 3Ry STl / SR ST & i @l fed ST
g 31t # a¥-ax-ay gl 81 @ &, 9% 919 39 9 ¥ W
2 % g7 Tgerdt & aridial o daR foedr m st B <ifer
Art, 2011 & 3id dF & 3,760 PRI DU F TebR A, 2012 B
37 # 4,336.02 FRIS TYY BN TS, I AHIET a9 & IRM
HUSR aif & w1 HoR fondt T et It A s s
/ ™fad Sety & & S @ afer 27% . §9e
3ifaRad, § = fafi= TR wrenfsTa st o wolsa=a
I WRISTR AT (TFsieadrs) @of sa=i I8 AR
TS (CHOCHIRATS), FIFHA AR God  BRIGBA
(deHgaTY) SeaTie & ded SR ST / 3Fad Satid &
N & faed divor R fagiy o fean &,

T8 ORI & §elaT SRR fasry dwere ufdrenfeat &r
IO PR T Sfer / 3Fgfad et ¥ g A
P IR & 2 &, 31 9 39 At 3 G S / SR
ST Sioft & 55,761 garait @t wfdiféra fosar 2.

TR TG

T ¥R H 3 SR GRT TOR BRATS (L ST & AMa[E drad
3rferaRRrT 2008 & 3NTiE T F UXT aRE 3a% & T &, 39
ot oReear # anus 3 & siRirr uRare 3 facha af

2012 ¥ R ZeR gRuryg g1fa e aer Ay doet o
HBEANYdD AHAT TR B b DI &HAT BI IR o,

frefRa @edt o wita &g snfdfe vd dfem aRaer &1 FRE
FHET T 3N ARG o gU ATAHIIS GedIvT T BRarg §
STERI IRad o 3% &, 3MUP d 3 A garadl &
PHROT 30 IR 320 & 3nfdfe / [Iaa &3 & 33R= aren
ygfcral R FRER €= a- e <.

3MTUHT dob fISeT 2TRAT3T & 98 Aedd a1 a8t & ek &+ D
MR &b BRUT I8k R § 2. 31M0F db ¥ T & U a9
&= 1 v = & fore foeeh ol R fafire dienfiredt vd s
LEREARS

facia af 2012 & SRM TR FRifwRT §6 gRT 3O
a3t @ fawgd vd 8k d_- & dae A for e FRaR yorat
oI 39 fedeRp! & U FRaR Tuede & SRUT G4a & Tl
3 § & SRR TRaree 7 3 TR R FRER srafis




TiRTGl &9 & & foTe aerd uRaer & T dIemd S T
& UF Tyt & W1 IR i BT Aed A T 8.

5t 3007 A, yae Fewie, 3% 3w sstar (=) for., g
S e, Fewe, fue derie s sfear fo. 9 ' AR

GRS 37aERT BT 1Y 36 & folw omRar faedR s &t
SR <@ . faaia 9 2012 & SR 5 8 T / BrEea
@ret e fores STEhal & 4 TTaTe SnfHe &, 31 § = 3RA
Tt AT Fl TR AIGE STEERI B AT 36 qT uRane a9 §
39T STSTR f&<T dg & fore 377 <ot & 319 eads o fawaiRa
B W &I B (3T, STET a8 Ul F Higle 2.

TG dUT A9 Hid-feae

facia af 2012 & dRM I& o faeeh emamsl 3 $a Jaa
(STRITT+3173) & 44.64% & gfg &t B, TES FARIAT
# 40.41% B TR §s. BT STARTRIAT § 45.23% T 3703wt
# 43.92% @ g g8, AT 2011 & FHIfET & wF 2012 @Y
T @ 3rafer & SRM S0 # 14.11% & JeIg™ & BROT

g R SameT Horgq famat.

foxia ad 2012 & dRM §F & dfad BRIGR A IR
IR &7 28.27% T JeeEa-1T AT <ET.
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3 3 & SIRRIC URTTEH B Het 3Rt A1 2011 B T

1Aty Bl M JGY 91,273 IS F bR A1 2012 H Fq 1,28,398
RS 81 TS 8. 39 IR ¥ $ SR 40.67% g 8.

o

foxia o 2012 & wer amH # ool au & g H 48.51% @
IEIT 3T 8. Y & AR g o H 991 45.19% B R

arffs RAE Annual Report 2011-12 %g -

i 3. 3T §o 1T 3T | GUR TR TbT AT 37 3T H
oft aredt g <&

3 d% & Afad g A § AR uRaATe &1 e
23.35% .

3nfd @t Joran

et w1t e rffRidar & adum uRewa # smuss d6 & f&at
@I 6T & §F & Ioa U GRT IRl Bt HoR FRF! B
ST YT &, 31U §c ¥ U STyt o1 ufgha, ot eian wliel
vd o7 HiferRa ught yafed @ &

g areforawn § A4 @ yafy & BRoT / RS §
om0 4 R SRON 9§, {577 Hodatai & @rar § dRerar areen
fagaTier/@dt 3rg¥a ot 11 & oY, 3 @it @ Wias & s
yaTe v 9Rara Rord d & feenfrdel o o= # @ g
faxirar o 2012 & SR R-gaer fovar . g9 @l vd e
a¥ R-wgawr for e @ o Frafia d@ifeR o 1§ @fe
R\ B qoTaar ®I e @ S 96 3R e o Rew
b BT T ST .

a¥ & <R Taet 10m A 11 & WR F 43.73% §g T 3rafd
3 d 3 grtforgof T & R o S gfs @t ggf
BT g @M. TSt 31Ad HH I&T UG 375 96 & Fbel U,
0.v # g 31ft & gferera & @ 11 @ 0.62% Y e § 7
12 ® 37699 0.68% & &3.
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gotelug § uRarer o gend & 1 § @ foeh Jufefy
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d% & gl saiaa 2
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e 89

I & s sftean § s wear d6 o 14 gram &
foeeft foea

foa af 2012 & SR 3 §F I U TF IRAE | BRATTT
(3rufirat @ enfie @R ge) @it . &R’ Wi 3, YIRSE
(g ¥ v gaiae T+ dfepT afds gfvie (Saiuwg) qen srufiat
@ IR TR G AT (ST, BIBW (B=), el
(I=T) AT i U™ () H @l T,




AT # 79 Rulst o & 3qUicH

faceh caumra Teeh wfasy ot AisFn

o af 2012 & SR 3MUF §o6 7 T FRIER I B 3R
AIUYEAT §gM & AT B YAH 2 3 faee Jead @
g &= & 3F Had oM B, Z,UE., 3WE, AR,
ST, Filcis, TSN, SeHaT B Ol § 9ead & fawR
2g 3R 3Mava® SMeRY TR wftd B 57 & 2.

3 d & 3R foran Rera wfafier srafera o omar & oo 8§
IS A B Hgifis AR o & T 2. g.b. F A S
31fafes SmRaTt Wiem 8 HRar Ratd & & A o gaer
@ S & 2. 57 <@ A smue 8% veer F & BRika §, T
B3l DI UEAH I T & & B9 T Acddb g &g H 73
&t o qerer IR 2.

S dex

3% §6 & e Ud gas # e Rigiee e a8, et
IR TR & FEibeH ol R e dfad far s 2.
MR & BRRA sifeeR dfeT sor @ iR st wwEa
ST ST 3T & dlfes 98 SRR dg 3 31feres afesa e o
frafe o) w%. d6 & BRURC BRITET, T Rud i
wife dfm a1, e Al ovs A et & yfHeT Fe
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3@ & 3R T FRER 9T @R @1 & i ol qa
et & T YR SReT & AT et 57 & .

U1 TG A &RA # 96 & ARG Ade T HeT Bt
wfgsa yftrer Y & 2.

3T Td HaTE

MG §F A GRaeH & &F § TEDH DI AR b
3F¥U 3AIE T JQT0 3TRF R & [ Wi & Ja &g
3M® HaH IO §. 3MUP §& & 3G T AT TR i
vd R d@t o gaer § ufosuefas € soaagiae wd fic
fear # fauoe Rl & Aeow ¥ 3 At s 5
@ 2.

granfia

e 319, 2012 P I rater # fa<=it Praferdi va sy
H U310, o I 96K 76 & TS & (45 3iarse ud 31
3BaTSe) S 31 AR, 2011 P 68 (42 3i=<TSe Ud 26

~

3ipaTge) o

° Y&, G.Ug., EME, BRA, gH, R vd afcsraw
# Telee ot AIege B Hraft-ad fosar &,

o Tigpd Raue nfafafer smuds d6 & ST Hex | uRanfera
o @ B

° Y& U3 YUH.U. &M@ Q4 &7/ IR HS Rave
uRaree Raue ®et, 3eT Aex & wreaw F ax @ ¢

o P B T YAH T UG DR b Aeged
(fTet) vd Rave & Aeg @l &1 § 3 31 a1l a3
are Rave wegit & vl = cifg St o arer e g
# Aeg ARl €. T . &. T4 G, U0 & 3rerar aut &/
st # wriftad o mar &,

o 3MUS o ¥ SfTsTan vd g, 0. U. Bl Bigax T w4 aife
R (d9 ¥r) 74 o=l =1 R SRt fear m 2.

o JUAE P BlEaR A fadeh i W vt w afgh
3ieTe foree dfem Aiegem @1 Hrffaa fasar 2.

foceh aRare # §-afdn

3T d Tt faeel ol W €R - &R $-dfHT Jarat &
Fffad B ABOT S I&T &. o a7 3nenika $-dfp o
g.ug., g.&., dikes, Ui, IRew, gier, &1, SeaamT
3R % wraffad fear o . o7 3| vd denfar
ft Brffaa 8= o ufthar & € (GAE § 39 391 Bl W g2
3menRa $-afh 3ueiey ).

T vd <9, AT vd aféor 3ifther # oY 3nTe et § 39
oy 315 fosa e,

faeeh B W oFee snenRa $-d3feT @ 36 gevr snUR vd
TG JTd @1 &4 § 3@ ge GR-6R srfvad oo o1 e &,




o=l uReame=i & siRaw waem

3§ 3 31 A, 2008 I 30+ T el & W IR i
feenfaden @1 Frffaa fFar & sik w01 SiRew &g TF@iGa
gedmr, SR SRE &g Mmafs ugld ud
gRaremTa Sifew &g IR $Rder o & uga & 3o
fora 2.

Rew yded uefa 3R 396 FrafeaT & amar gerh fear
ST IET 2. 9 $al R HOT, §6IR U9 TR SiRgd &
g TAER ®q U YIS SiREw Feed faum wenfiq fear
T 8. 3mue d & It faeeh &t v argufiet w® Sifem
J§eIpl Bl Tey fpar mar 2.

FHIEME a & SR I fadelt i W 3w @t td 36
Taid Tl favga SHeRI 1 &)1 &g aid W AtsA
wraftad fosar .,

e o & feet v w® oRewfa affexor wd won
A e & Frafaod 2g U6 TwpM Aisd WY GOR &R &1
I Il W T

faframe srquTe=

s §% fafrome sHueH a=a & fae s S & ud
Tt 2 & 3wt @ amaer e a)ar &,

3 §6 & U A IR B JGNdl vd aRaner A fafrzmt
& IFUEHT B JEAT TR o TE ee e W FEita
U & 2. 9 fafome shuen gfeer & s
UEI T4 R MYROT JUT 3UeH TR A, Ao
vd Rafém gq IoRarl 8 .

T faceh o= R R foffome sTavadadl & sged
fraaarra it s w8 & F é / s gk axr
& & gao! amafers Tier - 5 577 @ PRIER, gead uRgzd
vd faframe feenfdel & aft &% denem gan &, & so=
TG g B A &,

¢RI uRame=

e d6 W FElaT ¥ iR BURC Fad, R # 3t
g Sifert w1 HRRA 2. 39 Sfem w1 & wreaw | 3wt
§% goRt uRaTeM B - IR & ol T aRE TR 8. SRl
W IRTTe & B Farterd d=ar & aun fafie widbe § s
3R 3 dofcad 3R TR & BRI <& &, 3UdT §b
3T eI B 5 i T8 Y d=A & fore 3if amegfe
SaTeleN QeHH &1 3UANT BRal 8. 3 Jamsi ¥ &1s &% WU,
a1 WU, JRIET vd e e .

e da F 3fa smyfe Taanfera Sifer gomenr wenfia @ 2.
oy duet oA 3y sRes faeel gu R W awr # el
wiftra eTRaTal & HIeTT W 319 UEDT B IUASET BRI S
2. TRHIE Ber & w0 H fag af 2012 § wed "SRy
HiegeF" # dae far mar oy faceh afafaftrat & weaw
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J UEDI B g H UG I B YT SIS & aR § dcplel
IS BT 3MEH-Ua &l &,

oo gRe A-genfalkar & dgd 3muds d6 e Rl
g B 9 §8 foaa Bl R ahaads X7 fear @
TS GOl WIeCh IRl & iy, dvad, S, FRIed,

fow af 2012 & RM gfg v g ReRaT 91 3@ Ak &
®O A 3. A AT T Alfad i 3R e snfis
famra & gy # 3k TR & v, sreferawen & W srEE
3 7aT T @ 5 ford af 2012 # gfis @ srgATE: 6.9% &
39 qdadt a1 auf § I8 gfa ax 8.4% o, 3o anfiss Hl &
Fact fimer a1 st # & & afce 2003 F 2011 (fad af 2009
TAee faxia Tobe P BisdR) & R &89 &7 ud1 Ierar &. foa
¥ 2012 F RM 9RO Rd §6 7 157 =T # 125 3MUR
fagalt o gfg o oy Rar ¢ 8.50% & man. g ud &
faax 2011 # 913 Bex19 & Thd . 3 gumel § axerdr
= & for 9RGa Red §6 3 DIRSR. OREE T5a
3rgur) # 9 2012 @ sifem fommer # <dfoa 125 sneR fog @
U PR & AT 5.1,29,252 FRIS P 3N ATbe, TR fepaT.

3R.TH. BRI T4 3MUN & 3MER R &N6f & 3R faeeh g
SREHT BT B B & [T 3T TP DY SNITIBAIN B IFHd
FR e g axar &, af 2012 ¥ 3nus ¢orl fde A
fafim aeRT # 3ucre Jifacst srawRi, sniRa aif; o a1 IR,
AT § FAWRT B A oM. TR 7 TSR H 3R TG B
BIIGT 3BITT J2IT 3R AI8e S3a%e WY, 3118, 0. 8107 & WU &l
3ucreer 2o, 3R e srawri & fore 3y fosa,

T difes Aifa 3k 3% a1 Oftd 3w wOT FRIEH &
BeRaSy 10 JHT TRBRI FTTgferdl &1 Jadh FawR 2011 |
9% & ITAWR AP Ud T §9 TBY[ § ¢orl o Wiewiferar
@ Tgfud sl @ TR @ W W Hwa fear e
i R A A HH Hidgel IHTd U a1 e aidmiferal R
SEaR 3 @Y I &Y. TR v, R, e W sia s
7.87% &), faa ¥ 12 § $oRT 7 6,032 IRIS B 3, S /
gz # 31f5a @1 el e & fowr & e aor foeeh gar &
T HHI: 3.622 FRIS qAT 5.412 TRIS T

fog af 2012 & RM 9RO sfdae! SR Her Er. vdr
3R srfawn # €t yfa, QRIUTE AR 3¢ BN
31K Uh.31M8.31S. & YR Afed 3¥Rd FoTRI § €N 3iafarg &
FHfad THIG & BROT g37T. faeeh Faeret & IfRmt &1 s
ot o I 3ifem fomme) & ¢ 31K 39 BRUT SI5TR = A1 TS
SR & 3fdact 3% = 31U UICHIfer ®Y |fehadT ¥ afera
foan aen Frafira sieRTel W e g% faa.

RIS dbe & AT 3T & a8 Affaes srefeawen & sif=f&rdar
o Rufd &7 Y f59aT gHe W srfeeRen w4 e
Bevawy gfa o) 7 fiRmae, 3o are @ gren (3s) sik gait




3T § HHI 3T, a¥ 2008 H Habe HT 3N J&Id: doiv
37w Te (&Y. 31.4T) I9eT & g 837 . fad a¥ 2012 & AR
fommeY & frafa o = ¥ T 8, el 3mara 3@ & R g
facelt dwemma frael § o amh e yarg go @ ae
TSt X TR ST <@, S gdadt |t a=i & 3 .54.23 yfd
g.0d 3eR i 15 fadier 2011 @Y uga .

S Bf faeel e 3% 3 Adai-id &7 & ddi § BRI b
# 3o o Rerfa @1 a9 <. dTgeRt ¢fe 8% 7 3uee

TSR & 3R TG Pl oY 36T PR, &I axeidl ol
Rofd # YRA™ IR W IS @ JHIT BT 71 ISTB Srer
SET 31T b Y SorT & faell YT 8% &1 e 3Nk Iy &
I MR W IY 2012 H T 14.0% Tel.

3D I BT ol 1S 3B TR TaUIeR [+aed HSeT GRT
FrefRa S o1 Qo e F YR R T BT 2. Aad
yaer e o dog veRed (AE3TR) & a4 uicwiferar
W FISTR SRGT &I A1 & e g & @rar s7ar 8. 897 3urt
B SfE TRl R d Rew & T =ar s7rar € 3R B
drewiferar ® fafim frae o wa eRew ot s &,

PUReE FMIfTE afa

% foTieR SHRe AMRe & aRE 31MUd d6 B ¥ad Ig ard
@ 2 5 PueiR g fuse ot & e - Tmiisie faer &
HEH | TSI BT G&H T . §F &b 30 Fad gardi
ST § ot e uRae g3 & ud a¥ 2012 # §9 feem
# gar 3R o f6a &

(3TR.FEN) & AT J ATHEID TRISHR U R TG Jaidrar
g P fde &= & foe, TRy 9@ vd 7% aRar &1
I wR §¢ vd 3R o7 wel R fafg &g srefeawen &t
fasr firer, Frges gfTeror ¢ <@ 7. 3G d6 & wH Ao

31t # 3R ¥E. wnfuq e e €. 3mus §6 H 39 THR & 46
TRy et fose & ot 1,22,000 gaot & e fasar mar
& sﬂﬁﬁmooogaaﬁfrwmaﬂaﬁwm%m%

GRISI RRAYAR 45121 ARRUlal \ el
(wrdlget B a’s a5 .:«aJsx}
Freen anu l'aam Avoell, et

1 mdu -0 . . aun el sidfsn -

A 8ﬁ:n21 FRIGR! Feers dvaded WRa § 06
q%wﬂaﬁmwmmﬁge

31U do 7 52 FElar I Wraet B wnfud v & o s
fafma, o= wmrem ik QR Qe § a3 B o1 FaTe
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& e 2. gror s e i siik S Janit s ar
STRadsT o & fore 3k ot awmaem ot ofgsar & astt o=
gg e §6 A 21 foig weRar R wor wWE B
(ThEETIT) & T fod ad 2012 § &Y 2. 39 YR I8 &
39 81 TS .
3 ToTa gae
ﬁﬁaé2012ﬁé%nm$%umﬁwaﬁw
3T ATATaR0T & BROT Aol BrRf <& 2.
aaﬁméw#ﬂﬁ?wﬁt&naﬁ?mtﬁu cwiferar #
YT B SRY I@N. TS Al Retust dF &1 | B TR WK
@ B 991G JUET P DGR W a1 @1, 0B 96 A
Rara e JdeR # vA.de. yded & &3 | e smoh
Rufer &1 9 <.

a¥ 2012 § YRAG d@1 7 AT ¥ ¥ Reavs o 98 gen
<@l U WRA # AT IR I SR § 9RY 3aR-TgE o
Rfcr @ af 2012 § R ¢ Ioa gERwIfd  q1 I S XA
% BRUT G, HRAI Sl R Ufipel YHIG semare fafie
feRremardt anfée trfiesd & arasgE, af & dRW T4 Rewst &
1.44% & TR W 3PS §b b IRIHS 2 Bl et H F I8
T, I Revst & yoyfh # wwa Jfm B g A 31 W
2012 @ HA TA.OLE. 1.53% 3. BeRawT g 0 DI
A § g TA.ULT. @I 3FUT oSl §gaR 0.54% & AT
2012 o 37 # Ugd T

3MUB § A q¥ 2011 H K0T B WM S B WRAT
Rerd d@ gr1 feiRa sfard wR 9 3@ *R ® 1 3@
FHRT 9T BT UTGET 310Ta 31 A1 2012 B faadyef aa-iis
g2 @ 311 T HATHT BT 2MHA HA TR 80.05% @l

TGN ay & AR 39S 86 = 2T, &7, 379d 3R HuRke
TR R fRgd Il ed vd HUT U e Bl BT
FeiRa 1. 39 3reTar 0P S1L.3R.EL A< § 'h ABd
BRI @t fafaer wme @t 3rgad! BRIaRT & foe e
o=t o5 ot oW & W aTet 99T &1 & & A fbaT T b
TJAT T B TGHAT 3T b, FHD JANIR<h el 3TaTerd, HOT
agel b, I TraTet @ 3maieH afia w9 ¥ S g
foar . oy et srafer & U3 AE Bt W B B ST
Tb qAT BIC Wial # gl agRI 3T Aeb.

3 & 3 TH.O.T. @Il § I I THIGHIN BT gaT o=
& fore 3radt BRI yomelt W SR SRY @1, gL A1 are
TA.0.U. @ ¥ 25 @E 3R 399 31fee & @il &t BT
BT | A YA TR DI JOTel F ARET3 A IDhie,
RepaRt vavel & A1ezm I o= HRIaE gk @, s faa
a¥ 2012 # T4.91.U. @ral A A agel ©.580 IS &, I I
2011 B IgCT R 455 B AT T BT S 2. LT
fo af 2012 & 3R af 2011 & 5. 189 TR DI o |
3.336 RIS 3@

fot af 2012 & SR 3MUS § ¥ M / FHRET TR W TG B
TR TAT A STETeTal & ATedd I BIS Wl B agell R a2
T N Bied [bal. 36 - Ueded R R "Hahea-1v"
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el o gard, o w W el @1 Bie @rar §
TGl ge B WG YA / e A w0 @t o
®.15 TG b DI 1T THIAT &, AN & Sicnfa fad a9 2012 &

2RM 3. 191 BRI8 B T8 TN BT TS,

TP d6 & A NEHIferar H1 3R TR FH3T 3T o

IR 2.

31 Aref
2012

2,86,542.59
4,464.75
2,91,007.34

3nfa ol (FPbe)

qHD
DA U911

$a

Teper T, 4. F wnifire &
3D

TR

RIRLG]

el TA.0. .

e Srenfiat

2,661.82
1,318.71
484.22
4464.75

(3. I3 H)
31 Ak
2011
2,28,173.03
3,152.50
2,31,325.53

1,097.23
1,336.64
718.63
3152.50

3T §% = §6 & e TR, faeeh uRaremt sk s
gRareHT @ &M § 3@ g U ¢ T foeme vd ol

T eol Hretae g1 # fore .

o 3% % 7 TATH SaTeoT SIRGIR TR &, 3D

foe 3l ameyfe swer Hex wriifad fear 2. o sm

TIRH Cicde SR 3 & WiMavel &l OXT fosar mar den
f&amex Repa’l Arge @1 sraffeaa foar war. fafie gom
QST BT S H @ T & FolRiH I STIwerl fawg
Jaru fyert 2. feer af d6 & ger Wex & 30 o= §
HUHCATYAS g BICT e & Y H AEHYH & a1a 37U 3
7 fEoreRr Reat I=x &1 faar af & R fovar oy
5 PRIGR fFbr 3R aTeel faar &1 @ fire Ip.

3G I T P 3T SIS geIraeiea S faver Wl
FYIARALE, T < agyemseeH, IR d g
HTCIISe 3% (BT &. §7¢ JITaRUT 399Rd1 Bhed & F
IoTaT T & R BTeT Ave B BRIGIAT § gig enfl. d%
& foxga Ac a6 @ sy 3R s suls & )T A
& fore =8 Camrarst anenRa vw.dr.va.va. # Ade fear
T &, $CRITgST Heic favew @Y S1udE qur gHTat & &
T & fore R wrege # Rive foar mar. 96 & Ted ge
341'5"& FIRGIR BT I B & fore & fova

aﬁwé%nmﬁﬁaafﬁa@éswwmwﬁ
e oo mar 8. &8 99 wRgd o IR 3R @

TEREME, A GaeR Aege, Baidpd Jdl &%, 3.91.31R.
/. (d6 Raemgorew wffbbe), wega, @@ dwE
uiefaferet, adbua siice™ BR = UM H - Iaracad
& 9 & IRM Fraffad fear ma.

ge*ie T ¥ faTT vd Ren do & fauR 3 31U d§6
¥ IS HoHic AR ®I 3THTGR Taferd JR&T HiaR a1
fau &, 399 @ thaex aiftymom o enfie €. o d@
gexe dfcen e F po ok st gfeew sgr @ &
gexme dfm, srefd sgtar daae 3@ Aol & vd gREYED
AR @1 3RO IR 7. T 3T 9& B (T B 3iia),
@I P AT $TIEB JIAGT AT 7. IJuAY 37 Gfaenai 7
HTafY ST BT YURY, YAd HIST Y Jfden, Jeael ud
TRI&T PRI BT 37 A1 YA qAT B M50 TRBRI B BRI
&1 T, gEiferdt i, e fewe, 3 e witfum, wfesi
@I T 3R ARIF! DY Yo B YA A 8. FURCH
B D AT A & GRer o 28 B 9 39ee 2.
3¢ & kM faftm 5 a1 & @I e ST T
TH.0H.09. Jama, SR.ALSLTE / fme oF-aT @
ge=c dfc Ide | et fam mar. v (1S Tl
3MMde-T) BT gElaT Pride § TS 3Mded-3-131ad ufedd
3O AT G 37U B a2 gfaact doxf & 3maed &
@ e, dHaHl, <getds, I.UE., &, AR,
e, Bish 3k g.%. & wraffad feear mor & e ffyr
37ERUT Y69 Td 31T U&T P fael &1 I, BURe Aer
3UEE qAUT 3THETg St ot gfaen & w 2. 3w vd
ot # g 3mena gexie dfcem gfden & w2,

Maga Sfpn-ster tH.de F T ¥ v 3R e
fEeha’t dwer a1 Ry fovar man 5+ et @1 fafim
@Mar A9 Pl TR, T Rede, & [rdl 3 v T
Sirg, f4fér siaRon, §& @ srRiw, fodt & e, Kee
gfe, wnftm, wieds / e snfe wofie & Aega
§feem & wregw & gex I s gawR & fore ang. ew. ar o
P Y 3 fobar .

v.81.uA. ® 9gd ¢ a1 & |1 BI axad ge U.ELUA.
Raw & smde fvar mn. v.éh.ew. Rew wRa, g.us.
goteis § BRRA €. U.E1.UH. W @Y 7§ dorst & A
SR Ao Raw, v9.0%.09. (TF.0.301.318) dieT AR
e, WdgEs (ges) Tden 39 (3hwm), s (& vs &) o
A (*Gieis) & HY Hds U.CLEA. & HIEgH o feeliaxt
2. TEP=IE! Hen & WU H § 7 Jew fHas ey siaRor,
3T, ST Higd SR g v.ar. oA, Sa YA,
U U.1.0H. fae B & A1 &% @Idl B g1, df gRT
Fearud, I dr2, IR @ifcH, AR 2fde &8, a1l Aicd
o, i Radw, i Rede snfe & 3mg d@1 & v.al.
A, SR gfaems & &q 3 ded 3o §. IEHEE, IO,




e 3R 78 faeeh § e v.éwn. ge fer e d. on
IS §B IR, W [gaRoT 3R T & Fad vd I
ST ST gfaem g.u.g. H URH & T 7.

foc FE/wleec o8 & foe e Yam Fed Jaw
IRi&d vd WRferd d9a & w0 F & SN @ L

3D I & T TEDI P JAE o o UH.TH.TH. 3
feiaxY ed 31 394 fpar .

¥ ¥ R uED B v 3R afew et I 3ucTe
IR TT, 95 o0 a3 3R getar § Tudb sl o
gHRY foar ma.

3MUP db & Ued! B Reet BN Jam 3ucres SRy
TS, U Braidpd [SUITSTes) 3Tde & W1 & YIRATe U, 0.
gl.ea 3R dew.Eled aFl dan & & foe |feea 2
3T TS ¢S UTIE! ¥ 3TTUahT 96 37 g AaT3ii ol gl
@ IED B ¢ wem, T 6 3 gfdady, g
%@Eﬁ@dﬁ%ﬂﬁaﬁm%ﬁmﬁ.ﬁsﬁ)ﬁm
mﬁmmwmmmmmmm
2 59 31U wEd! @ yer fbar i Xer 2, fown mfty
JEe (JTLOT) YA gee 3R gy d-sric (it
U9 oI Y§eH) I €.

e BIS gaem B T Jumell IRY Hr 74 & 5=y 3mus
%ﬁ;ﬂ%%@tuﬁ%ﬁzmmaﬁmwﬁﬁw

H‘ﬁ.@@f@ﬂ A0 HR.ESN.0H. 3R e & Aeom
gexdo o Iuor & fore wem €. 3R.ELa.uw. 3R Awe &
IR 3 & gexie 3R S ade & T g fear man 2.
I B We Y THRT & wegd ¥ §6 ik 6 & @
& Ir0T Jobt Y 3T WeS & iy Sie fear wan 2.
@%Hﬁﬁéﬁ%ﬁuﬁé&ﬁ%%v%%ﬁm
qRa ¥ faceht ga1 & foe witrgd @it emensit sk
oTTET3 § 3ueTes BRI T 2.

A FeT e (9. 0A.09) B 20 faceit ¢iesiat ik
A 1 ¥l ferga Smans & Praffad s ma & .

T%h. ). 09.37R qRareH aRY fad &

s § 3MCHICE U6 MR & (31dd T Sfad) &1
YHRY fo5am T 1. 3 d = Hotac AamIoT & Sretd

- Z} aiffe R Annual Report 2011-12

foma o Réshtafian & v am & w0 § 9=a g
sreveraTe § off 39 ufthar & gRY o 7.

URETEAHT AT 7 = vd S8R i gee 29 ..
J.u.¥., Semrel, §eRA, e, famgR, afcsem ve aRa
T UDIpd TEEd GoR! HIegH B Pra~ad T T 2.

faf-Ime SUeH & WRd U6 20 f9eRl & | Tl
TGS (U. 0. UcT) BT Braif-ad foodT a1 &, 31 aab =1
ShRem yder arcge srifad foar 2.

i 3 §b 1 BRIER fadbra § BrRIdS FHofg o
7 AeaR wfed @t & 3R 3ge o aafea Rud
JUCTET TR .

IRA H UG db & A HrRACrdl § Bralpd U-d, Jad
f@gﬂ,é-ﬁéﬁwﬁwwmuﬁu@mm
bl

% THUIRAl & Agd ¢l 99 JIR A & R 4
HHIR) JaT AT FH1E et P Braif-ad fbar a1 &
dqIfes g9y <afera qrea Fofar, veafa vd o= ufthar &
11 & /G 1o Sfchan ol Tferd ST ST b
3P S ¥ TS IUMITT Pl Th UgeT & 7 § eraliel!
vd BHRINfIE JaeTsl &1 gexufded WId JaH aA & foe
3TT d3R E13HY, UTED! B S8k aIb o T0sH & e UTed
TaeT Jee Ud giRwH BeeHR & U 99 yRY e E.
foxiiar FHIOeH @ W6 a9 8q [domY PR &
megd § 30 ST U9 3% ¢lsd, a1 JeTEl o @i
die d gfar td oF-ad 8 ga St gfem
famRad @t 78 €. faxiia wmaeE &g @ o 99N BA &
B H [ERIA, IR Je9 09 [98R # urere IR R A
I GIRT SfHT Jar IR B TS 2.

a¥ & ARM 6 B THVT TED BT JFEMed i Ja
IR T & 22 | $ 3R rior et § @R 35
SR fven (eadieies) driftad fear mr. aR 3&1
STRYH Ried & Ateom 39 e’ @ g oues ¥
dfoads 3a1t fientt sat fastelt @ agd T & s1eraT 3iferd
GIEXIEIRGTINS

a¥ & R HReNfie B JRem R HAT B gfeed I@d
U TP g6 T JR&T YaeH Ui ol @ fovar ma 2.

1 SiNfiet @t wrdt A

faia Fwrder & srarfd, SmeR wAfed e ughi (U §
4 T) SR YT st (T @ &) 3reg e e anfe
SR fafde vea & o <& £

TEITH, ST STT, BU PIS & ATETH J e db Al
Uie JdT (MSTAUNTS), TEeH d Wige 3% I Brarad-,
RN ARER AT Prafaa (3eddr), faa smenRa &,
gelfdea drovy Rafimee Ravew (3mgdimen) & A &
3R aifers 3, TEIUH & HIEOH I UASURE!, UCIUH &
e 5 yam snfe SR 38 3k RS
B T B YR IR .

Ued Fae JaeM 3R STeT 3UR 8139 & 3Tet R bt AT
off 18 ST & &
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o 3% § B tawdal, §-faoma ST Higier 3ad faeryansit
et 3R BT I BRA DY AN &,

o Jo # aaw™ fIwamur, FHARY FEfEET gdeH TG,
HHIRI MdTET 9 HHI9Ih AT & oraaad o

gRfad 2.
o d% # ga sl JRem & fore JRem aRaee & @
39T, 3HIaA

Fraffad BT 0 .

o do g Srenfirast i & SFHaaH

geidT, e 6armﬁuq,mﬁam3ﬁés3ﬂ%§
e srftmmoE, fJem 2 gomm Sknfie g
RN drenfiret aRarsmm &8 2.

3- foomw

3 3% @1 §- o fawm faftm yer & daftus et

doelt R vdien, $exae dfd (sEkar Feae) sRENsiR/

et gee axar €. 590 iR s §% @ §- dfen

fgum Roifsedt Jarm, Thdr gdee Ja g 99 & Rap! B

fya &1 Prf off ewar €. 59 of §% ¥ A= g sElar A

Frede Jex, AaEa §fpT g dus e o anfe &

FHAAYAS YEMT DI, fod a¥ -12 & IRM §- JaE™T
wifaferat & sifa faftm &a &1 FRiMwES FEGRR <6 -
wdin/sfee &1 uRamem

feraor 31.03.2011 31.03.2012
gRanferd ecien &t dea 1,561 2,012
SR Sfae Pt B wE@n 62.71 @G 80.44 TG

new ATMs

on our

@ Foundation Day
for our valued

SCustomers in India

Mg —

d% & 104d IO fGa W 104 T TEILH HT 3QUICH R §C
S UH. 1. HedT, 37TeT U9 ey Hewe, Iy § € S v, ud.
1T, FRIBR! 22 vd 8. 0. 2. g, weneys (3-f5o=w)

fow af 2012 & 3R 3MUe §F P eElvd uRaeH &g JeHa
e HURYE 3 $EaT (TTURNETE) I S §0 391 uferd

Jarex HSTRY BT RIHR JTaT g3,

gsia1 FAae ( ST dfdm)

fora=or 31.03.2011 31.03.2012
ORI Y = 5,73,575  8,10,430
Trag @Il o I 21,90,700  32,49,216

fdea ad 2012 & 12 umel

®) e ughy @ JRfaa W & foe seRa 2011 H s
Fisric Ay (ThuaTd) Effad & T8, fUed a
T § oFe A feer o suegef a9-aT & Rad &
forel.

@) ST 2012 H il Brde B HAIEIH I JHTeAST ThsSI3R
DI IR B TR,

SeiaT RIS/ Tsewhel

faaRor 2010-11 forer @ 2012
k111 M e B 1 e e

OB oG B T 13,98,612 34,24515 16,62,070  61,37,139

TG e B T 19,25,969  14,88,661 21,47,527  29,48,252

v o i 5793 17,035 7720 28,376

(31193)

da oed 7,235 8,015 9,338 13211

(STMa®)

SelaT 934l veeE Jai

o T4 af 2012 & ERM IRATATH & HoT oIF-a 14.19 TG
3, TS BT T 3R 9.10,355 BRI @ 39 6.1.39
RIS BT oy 3ifora fopar.

o ITEDI @ TG&IT 3 31 A 2011 B 92 o 3 31 A 2012
B dga} 206 &l TS,

o Jg U & fob o9 a3l & TRUTEg ki & 100 3R gt
as gq1 fean .

st -4 S (devte Wiie o)
o 319/ 2011 do & 3iaifd 52 Fde o1 Gaiiror fopar
o1, 31 AT 2012 B IE UsiIRUT §6ax 124 8 Tam 3R foam
q¥ 2012 & ARM BT FT T MR F. 26.49 TR &
ot af 2012 & ERM 399 ®. 27.94 G BT @AW 3T
fopar.

M & Ryl of faw!
° 3UF % 7 AW & Raaw! B fah! 3RHaR, 2007 | IFE B

e JAHM H 2 UM, 4 T, 5 T, 8 T, 10 T, 20 T 3R
50 I Head & g 97 o1 %@ €. faw af 2012 & dRM
80,958 f9ab v e, oM HA do 668.45 fobelt

A AT

o & ad 2012 & SR g9 nfafafer ¥ . 11.20 AR &1 oA
o gam.




foa adf 2012 & SR 31RY fove e A€ 3@E
) Tarsd e

2. TH. SI. Hedn, 318l U yae feeie gRT seter fivedre @
NRY. waxff%%?re:r . 1, HIIGRI fHeeid vd & .

. Tar, qemees (3-fasm)

3) w3 3R Elar # Fieae Jex

Y. ©TH. S1. HedT, 31898l Ud Uee fHeee gRT §elar dicae dex
@I 3guTe

4) 3TCTT-37eTT aRE & fafire sfee &
®) faonm wfeaw efse o
) ARCR P18 ‘Hral’ Mes 2fde 8

- %g aiffe R Annual Report 2011-12

) e R ofie o

'j das v aghe? Bank of Barods

)
,) it 3ifw w5hey Bink of Baroda

1234 5678 9010

VISA PLATINUM

d% gR1 SIRT fafdm wfse wa sfoe a8

3y gRY e sTMa™ AT 3ar

1) foe=n ga1 SRR A H1E B o3,

2) weEme fElia et S 6 gexeie dfen, Aase &,
T dedTge 3nfe & wemw ¥ 2fU-3m, Siewd Rars,
BRXIH

3) 3- 3R/ Jarslt & AreTw | TN/ IR FaHT T &g
39 3MenRa Thar YO, § BHAfPRIE Uidd 310 T 31
& gfryfa/iRia anfe afea suRke faomw Aiegem @
YR,

4) 3fSc TS B ITANT T TAY TG 3T B FgH & o1 RITfid
5T B0 REBR RIGHA! BT AT,

CIECRGKIGE

B S YT & 2, AT TN B BT I 2 TEdH
B JEaR |ATU J&H R & BHAIRAT P! FEHAT BT 39ANT
AT &, UG dB B U T 42,175 e T3 AID
Nefed s wewd €, S omue d6 & fGune s

g e ¥ o5 ved, o & A feaRed 7, s amo A
mmwwm&mwﬁa

‘gelar afura Wpe 31T dfn 3t gresa

Z Baroda MANIPAL
School of Banking

KNOWLEDGE YOU CAN BANK UPON

Joint Initiative of
MANIPAL
Bank of Baroda EovcATion




3T d ¥ §H TN FHTE T DI RO AT Teae
USghe TGRSt & e wHsar %, faw af 2012 7 &1, ‘aglar
Afrer pat 3ife dfcem faarer 2012 ¥ 3R 390 T@ IS
fommeY # @H 180 yuia: gRifera sfteiRal &1 dT et
aRame, {5 anmes da@ o ftreRat & fafere
FINR & AR Tewua fear smem. o o & 86
31T TElaT B FTITIHAEY §6 H T F qd F8lar A o
3t dfe  ve adfg & vd fow & FdeRR usamE §
quidTicTss Hfteror faar 51 <&t 8. bR et § # veet foamr, vewt
U¢ H 8 JeHar &b A1 YA AN, TS FHHT T e &

Q Baroda MANIPAL

School of Banking

Selar AfvTITe THa & faenfefal d wafed & ge 8l &. 9.

Thad(, 30 MR, HRAT Ra1d db

A HHIE IATROT Gisiae - TRl & Jusa

Y SPARSH

Human Touch For Business Excellence

31 RS B Y31 397 aY & AR Uenfirast vd 3muss d
& AT FYIAROT B TGN BRA DY G I I T, 3R,
ufcpanatt, TRaAT vd a1 a1 g & & fore A 7. 59
RS & 3iaifd afaHT TdeM, SaRIEER s, dsif-e
Tt Hisel Ud AMG vIfad 3maeHr 3R e v gemar
femtor, erifes ydem sanfe i fafim Fa=ae ueet o
bIES
. 3R, Yl &1 srat<o=

3T §% 7 U fawgd denfie wewnd dur fear &, o
Jead R vd i Asged afmfera & ag enfies wewnd
fafirg va. aR. Frdf & wa- FueT d gem € siR sw ad &
2R 39 ugld & 3iavia fave Aieged & dafaad R &
ELURG
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Terwar fmfor Heell easR uge

foa af 2012 & R wafa gffea va foem o niafaferr
SIeTIT, QIET ae, 3T, ShiRaw yaer anfe & a & fawga
gfTeroT Hricw affaferd 8. TE 1 Jevr dRaTe gar iRt
F ©: TE & RS GiRe0T SR $ A1eTd I 30T THT
fare 3 gfttera g A gt fosar .

3% §c 7 (ATT IR H BIIRA 12 FfTe107 Begll, T o Henfirasy
< 9 Jrevarare ¥ Rerd o ufdteror wetfaenera) §9 av 2,334
fSteror ericH smafsid foe 3tk sa# 48,090 @l 1 ufdtfara
eI S37ch 37T 31U S =1 221 7 fadwr & wfcisa fafim aresty
gfdteror Gt 7 off 1,221 HHenRal & ufdrerr Rerarar. 3ma®
d% & 9 AEEYd! d 30 FEEHUD B HRA & TH IPT
- Ype 31T ST, deRiae § AT o EeH BrimH
# gffges fdar, Fiafe v@ 377 Td & Siaid 3md d® o
<igof § & 400 ¥ rfere et @1 fagw W & frefRor ax, U
et srftrerat & forw Hex & w0 § Brf Bx & faey Felka
Frdmy | gferféor fierarar,

Agca fosr

@l # A & &1 T aRA B 31 snagaddr B e
# TG G 3MUS % 3 TP UG ed (B HRIHH “Worae
I B a3 &, fore @l ol 7 AereRy et &
TRAT G qAUT HEIP HEIeed Td 30 AeWaed Areterd
fopu U, TP 32T Wi & ‘Fsd’ B IR BIAT 2. ST g2l
T AP gcd e yars Sfe e & fere srgeria 7 wRar
d # 3109 39 # ugen ga .

I
d 3iim asier
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Flight to the top

DEVELOPING LEADERS FOR THE FUTURE

eNfeT fose & MR R dIR o mar 2 3R o749 @ g0
Alege™ 3iTh 18T e d I faci+ie & wHad & SIRT
Teaiferd fopar T @1 2. 59 drfepd # fam ad 2012 & ERM
31T §eb & T 3TIdl & T THgl # 960 Wit o1 wieaferd
T o @ 3ATer o O aEl # T 460 ¥ 3iférds fenfiat
B aftafera fear smemm.

Wl
3 d 7 Farghi o gfd, e fGeT B §9T @ 7




g o o & fore ad @) a¥ 3R R FRAER ga foe .
¥ & R UG d6 DI S P DI NATABAT DI TAT B
R A & fore wdt & foe fowg wiemsit &1 smaem s mar.
qY & AR UG I DI Al &l IRE DI STERaT - AT B9
IR Bl ATl BT SE R T TII [THNT Bl TRl
BT IR B g & WK ke § et arferaRat, oRdrenda
IftIRa, sfafssd s el & e S wdt & areaw
I gaT THAE SRGIRAT B Hll B YIS Dl 3B B A
o 2PmT / JaaET & 1726 PR (=g 3R fogms
ot @) 1395 feifie 3R 629 3relRer Fawi & wie Gl &
I Bl 3T 125 AT PP BRIVEYT B Tihan § &, 39 Re 9
d& 7 faxig af 2012 & AR Fa 3875 U HHARY Wl fobe.
Wl &1 ag gfcsar a¥ 2012-13 & RE N IR &, 3R 9 &
SiferepIRal 3 e 1000 Ul 3R feiftept & 2000 W&l B WA
@I ot ufgpan Te @ 2

BRI fodr ag Fu-3@m

qg BRER fawrr &g FHARAT B qga SMBIENT BT 7
TR & fore gene= a¥ & dRM foviy yarw fee e e
SR HHATRDT I Iod dedhar &g Sicanted fbar mar. 3
S FRIMEET FRATA B BN [¥Hd P 3R T8
foraRal & ufd smeffa ax= &g 3mua d& ufaad fomn
fo5l Tarac & w ARN/IamET # @ @1 Fafia T S
T @%@ ¢, 39 J9RT @ R @ ge i av 2012
& ARM ¢ 73 TAM W wdElT ufbar o B T e
oo A e ™ €.

g w6 ¥ fofis 207
ot 3 srftrsrt 450
DI - 1 F AT - 1| (BRI yags) 600 Rfdaai
WA & FR
mofd R &,
AT - U F AL - Il (JETD F TS 500 Rigea
Jdeh) WA B F
T W &,
AFA - THS - IV (IR Jaers I 275 Rfdeai
I JaeIa) TR B B
mofd R &,
T -IVITLS - V(T UeUd ¥ 4. E=
HETIEI)
Uy -VvIFEE@ @I - VI (L e
TEYEY® H 39 HETHSED)
Talca B 9. F - VI F Fared . 9. 5 - Vil =
(30 RS A HEIGED)

3. Fd./ 3. Saia/sa et o & dml & foer |
foRiy e fear .

3IdT I 3. M./ 3. SHa/3 Uest atf & am &
fawra ik weamr & foe wdenfe &l stk amfos e
@I gfit & fore gicrag 2. st d& duut S g § 39 dat
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7 ¥ e 2, oo wed ofte dwen & 3/ anfa e
SHSTfT & @M BRa &, S g9 oo v deamwr & ufa
d% o JTaEaT Yeld aRar &, 3. ./ 3. ST &
@t & faem ik 3% Feamr & foe §@ grT fhe U pue
gl B THBRY A & TS &

3rggfa sf/ssnia/3ra fUes at & oo w—
foy 5o

d a9s & TeRi/Eadt vd 3= fues ant & 58 wafwdt &
fara vd Feamor e Sdenfie 3uddl vd ISR T B
gfs gfdes €. earr do R dfcsm 3 & 39 gfver dof 7 @
o ¢ foras o vaelt vd veet Wart ¥ 3 sftman dEart
2, o 9o o 39 o & 9 vd 3uE & ufa gfdagar
H TdT Tordl 2. db gRT TNl vd veer At & fIer wd
FHedoT & Geu d fhr M gart &1 dfira 3eoe TR fean
T E.

FieRal # 3TRemT

b 3o 3feer YRAT vd WK wdl deEmEt § 9Rd
WHR gRT AeRAT # 3Rewr & deg § FuiRa a9
feenfadell @1 e axa1 2. fed wRdra fgfear §
15% U8 3Fqaa snfaal & foe @en 7.5% 9 Se_fad
S & fore sRféa e o €. &g SR R @ T8
g ufqat # foftw wsat & foe FeiRa suges ofterd &
3rguTe fosar 5T <aT 2.

d% § Wl & Fdg # TH/EHET 3Mded & foe Wl qd
3Roeem uftermT gem &= & fore fadw yara fooe o €.
I AT wd Aot § 3uge Rargd gem B S 2. vy
Taet 3l & weTeR § o Rama skl s & aifes
IRferd vat w® Frgfs & w. it &g wen S 7 sifard
T U TEN/OHE Faxg e fHar S 8. AedR 2
AT T TERA/THET 3Rt B ATl g Bl Wi B ST 2.
A F ARET & F AT 8 foemE fenfdel & s
THRN/CHE FHAIRAT & SRR fder vd el & e §
JRET T 37T YA Y™ FRaT 8. Gamf Hihar § 9N o
& yd e gd gRremor e fbe o €. 3% & 3ueter smar
H THRA/eEeT & fole 10% @1 3mRewn fdar m 2.

31 #Td 2012 @Y W b T 3T S Td Sad &
gfaffera frerEaR <@

= G SN o - e B o R 5

% %
TeIBRY
it

N9 XTH

o

16,953 2,936 14.76 1,159 6.84

16,448 2,428 17.32 1,070 6.51

8,046 2,845 35.36 733 9.11

41,447 8,209 19.81 2,962 7.15




3rg_Ifera smfer/srrenfa dear

db # 3TREUT qUT THMN/CAC! HHAMRAT & oL 370 TG
graeEl &t PR & e v foRiy oesil/eaet de SRk &
TEWEYD TR B Uh HRIUCD TH/CHC! & fole & T
feRY & 3 eril/eaet HHaTRaY & Fafer fafaer feenfaden
B1 U AR B 2. §B B TAD Jiael H TN/
2q UB T 31MeRI g oo mar @ 5 3w & uerRil/eae
HHORAl & At ame vd freedr & Foer & Rufa o
WG H &

3_Ifera ST/ SeTfd Hedmon Y & /Y o6

do srgfua Sifa/sHenir deamr g & gfafeat & awer foemer
MR R 350 AN BRAT & A11cb 396 AT el HaTg e
foaT 31 A vd THRT/THCT A STRET0T JUT 3 JTaeTT dof
THYETT Pl T Tb. 39 dod! | 3redel v yger Feere e alkes
FRIUES W Tae/eae! 8 I 9Us SUaR! enfid &,
I A &,

HRER 8. S16T HIEd 3i65dR HHIRTA T

d% 7 1991 # HRA I &, 6T TIEq 3idsaR HHIRTdA ¢e B
R & oy b waehl/ed) sHaRat vd 39 uRaR s
& T B PCAVIGRI TTaferdl B gerar et Feb. Ta/eaet
HHATRAT & Tedi I BIAgitT Y& B & Telral <2 & Heeaqut
B3l IR TR GRT THA/CHE! THE & STERAHE B3l d Bragha
g oY S 2.

3rggfera Smfcy/srsmfe I TN &1 ERT

I STfl/STaTie MG STANT 7 9¢ & SR fafis wmt
AT - IEASEE (09-09-2011), ITFdIC (16.09.2011), I
(08.10.2011),3707&(09.11.2011), FETS(11.11.2011) THAR
(23.12.2011), 9®@(05.12.2011), &YX (29.12.2011),
HEHIOM(27.01.2012), MeERT(17.03.2012), PieTbran(21.02.2012)
JAT UG (29.03.2012) # d& &1 aRT foham wa iferal @
HEGH B BAFGOE TR R TR fanel vd 39 aen o
d% # 3TN & gaa vd foem e @1 AaE gdd SruTe
T 5 <an 8.

ATBIET

a¥ 2011 & SRM da = AHICT TRIT & fore Y foa wfafom
"Redwi" & Trama s F et 3 e o o w1 deg A
3fa g8 e e wifer veal @1 wifr felr. sfs foer amn &
3R FETd T § =1 20 JETS 2011 B TG fiad & P 3awR
R "R " I T~ 3 578 B Al ANed¥ § 3T
DN, IF B ATBICT HaTe BT I €T 8T8 deg | gfeg e aen
Jcare- gALH

a¥ 2011-12 & SR Ree FoT, T1e] STHRIRTT, gad 11 ITRTT,
& & fote 3md 3are Hae 31 st fae e wies #
B A TN SHIRAT $ bt b JAT DI wHIT o & fore
ot et (e, setagie 31 3m3e 3ifs 8 wreaw) & fier-
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ST 39T foa T, 2R & iR §R, URe, eiweies Jefdia
m%ﬁﬁwﬁr{d&%mm%mmaﬁwéﬁﬁm
T

b & aY 2012 P HeIUS BT AT

o §F 9 20 T 2011 P WUAT Gqd & PH @R R
"RMeR ggF" @ @fd X Aie Aifsom # g ol
ST D

o BlRc FifeT Tgdl oW FFRR TgF dla &1, 8% &
focia ool den PRI & fasme 3R fafte same
T & wregw 3 f=faRaa dads gam.

o Ty 2012 ¥ §F & §s dcg dgax $ 675 Tfera= & 18 3
g 2011 # $ 585 fafera ot

o T 2012 W d& B! 108 BT FeR IR 166 & T 3 a9
2011 ® 214 ot (WG - §F BIg-4- 1T &5 BT 500,
2012 ¥d)

Rrmer ggm

foxita af 2012 & 2R d& 7 RFeR o7 dfg @t R

T U TS O & i gTe wRiAferet ( ¢F) @ qwrhan 8, d%

& TN B 77 AT | Fae= BT & AT UTdT ST & s

% DI FIST 3G TP qUT FHATRAT | AN & T I

TP, I8 W 3eviaa & o5 Rmer <g o @1 argsie(siiddar

qof) , 3R, T |TIe & T § Ya T BRI q ! s




At oA, &Y. Hew, awamm&%&w%ﬁﬁma@q
8. ?naﬁr%‘x?ru:{ Td. A, FRIGRI Feerd vd

IR, HEWELD (HRIY U HId‘JICJI)

AIGIST & 37T gaT

29
i

('/;{/)( 4%

4 [ryrl}’{i{

Hag W1eF, 2012 ® d& B T

fafi sl @ JoTE | 96 B Jgar Jurfa, B, ufser 3R
g # v 3 g5, 9% 7 3Me HadHBR! 3o fhd 3R
5T 9T foran. d & Fis &b fawdR # $© FIE SRS STEl
d% @ gifen &1 HaefT gan- sgtar W 2012, WRie wie
Reg Amge 2012, fire vyt dfem dieaeia 2012, sUHFC o7
deiaT , 10dT JaRT HRA faaw 2012, FTAqR; grag #RI2H 2012
ﬁa—da?r smsae dfm BiEhw 2011, 28df Wb Afte 37
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T 55 g DI YA YAk BT 311 3 I 515 eGP 360
fem Reprer degg .

BIS3MNITT §vaclo a7 € Feial U Uil G, JTEd! Bl
T 3N B & fore 37 3 var Hifdar o g <&,

d& 3T St B RIBR 9 JaNT SR | AR
d& & FRex 3 3R wafmor srifreres ( eam g faxga
Q) SIS YEeM, predl B T ST Four JToT srefedwR vd
fada Twrge # dnee & foe ad 2011-12 § §F @3S
RIBRI I G foar man. ad 2011-12 & 3R 3@ ®F o
TG TE RIHRI BT fgaxor 3mY & 5 <er &-

o v s TRy "$x § arar”
o TIT UHIREE d6 7 =
e T U glewic (81 Us &) afen ufeds Jqex 96 39
o YN 31ATS PR IRBRART 38X SHCAHS I 316 YIeHg o
T,
o e I % U8 BRANTA $ICYTH Saed- THATad
Us WeaR- Sdl-18
P) I UfTd AR I
@) AN T S HodT B "IMEER (ST B I
& w9 H AT T
o 3Tl YT UF-ITSTHTST faumT, T8 Harera

o UHCI $exeHA faoHe et T faeell GRT S¥¢ geoiagaid
& RA™ gicemserem dfdca & fow vasR vaeiiera
31aTs.

o TicE UIdhich 3TaTe-TaIc™ g4 PIURT A=
o Y W & Hw @ e YRR A Uigs 3R aRw
TISH 3TAIai 31aTs.
e TSNS 37aTS 2011-
o TITEH ¢! 3 §ea civEst ufetdhe- 31era
e §ioT ol 91 =g ufedse (79 fmfon)
o S5t GIO! g WIet Plerd (31 aTa)
o TCE IO 39 39 HRIFIHYN 37 o - Redt Wisae
B

o f§5% acs %¢ d 2011 3r@TE
o BT M & - ool
o PR 3iTh T $IX - AN v St TedT, Hows! B
o % UfETd AFX 9 31T a5 W BRA 36 b4 aog
el
o 3MSIT 3 AT BR TR 371 B aad RaifeT
o & ufeTd AR dF a1 TAEICHAT Mftee
o T UHUH TR 31 T ge%) - cle=i¥ 78 31am8




TRR R-gaifafar sk snede aRkaw

§6 T 27 I 2011 P "HERET WIGIRG TR &
3ifeciRTm Jdidcid ¥0 # deleT RIHMNUE HURYH B
TIRIE qde iy fear. ger 1008 e & I8 weker weR @
SATE] aY JUER & B9 H &,

St UH. §I. HedT, 31eTel U9 yaY Hewid, areh TR 8 &
TSI TENaT ITER B HIR BN, SN USAT BT He TR P

HEMied AERIST IR FATSIRIE MAdbars-|il & iR 5 7eRI=T
i 9 TIdTs qen 3 eIftiemRat 3 §6 P 3aRar B
htho A TR DI, $H T 316 T 3E Ha= § TR & THE
Fiegpias fRma & 361 T 8. o ®IFg $areRt qen
BRIRI BT LA 6T TAT 7. TE Fa< W= 379 TolaT IR B
TIUSHIGH & 1 8. 319 T8 SoIal IeR P T HRPIcId BrRIHH
3mantaid fobe s &,

g 2fg e JRA H JRINHEG HRITET- T8 - AT IRIR T
351 &7 ugerdl, aul SeT HUROT JuTiferd! T qafarer & SFHel
J & YAfoord ©. SIS WER H §H Had B FdF T B
EIRGES

Ud ey Fevid
JWET e | 3T Ugel
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i

for et & feenferdent & s/ 3mud d% 3 3 B
iRe I & I | Td &ET eiEdl B
THSNUATY FAfdefde! & I Ve 31 g 3d difsar of

THIEAT JUTTe 6 AW § WER Sig fear 2. g &t
TR & ATETH F B

Tt § RER ST & ey
T HUICIgdas f+ofg o # Hew fireh & qer g and
T o By 37 @

3T % § SR q § WRIEl & wU H Ui g
Tgcl/ Jarai B e # am 53 @ 2.

[T FrcheTall T el Hebel A STREISHEH /RIS
Foiag I T 3TaRUT TSl & A1ed & A fohe 51
g & 3rerar fer el & @i § S & S @ R

orEst & g a nRaal 9ur 39 W qed g™ o
O P URATSHT Bd 2T Wil fawmT & Jedm
Aeied wend o aeie o) fear ™ 2.

§&l gE URaeT quT 3uetey feeliaRt deal & wesior fafds
Fal R 3 839 Aot o 37few, faet §ob 3iiftewr e
TG g WU fohe e &, d1fcs g4TdY vd 3R ITed
Jare AR B 3T .




o % B NG BT 46 B U TRIRT H @ Faweit
3 d B AT P &= H @I g I A AEAAD
ol & T ¥ SCR(GHIC®), TERTETE(3T YD),
FER(TET Je2T), 3ETYR, BIeT, TAGR(IISRA) T a7
AR (BRATG) H HEUE VRIS &.

o ¥ & ERM 3MMUG I = LTRAT3/ BIATTIT BT TTHT 30000
e anféraa/smged e W ax fear g, foemy famme
@ II9 S .

o fomal # & W PR 3fig & MR-oR 3uerer uRwRT & of
JUTNT 3 LI HEGH B o7 &I 8 TGTIR LT3/
BT &S TAIBIOT TAT BN B FHI JATIROT &b
IHA WA YA DI YHA DI TS &

o WX URA H ufgsan 3R gomel # vawuar @ gt I oRwR
Tt feenferder, Fmior #g3r@, AreRIseT #g3r OR fou
TE %

fFmfonef= aRaisTme

o AR, UH ¥ 3TA FRATT AR qAT BRI AT &G
raeyes tReR & fFmior &1 srf sifow axor # & e
$% I 2012 & 3id d YT 8 DY TS &,

o IR Az IH F BRITTAD AT 3T Tecayut srfaRmat &
31aT/fHarT & 3R oRIR &1 Fmior srf siftm axor

# &, T 3 2012 & 3id dc TR 31 ax o S
@B TR 2.

o X 3ip damer, 7% ficel # AR R &1 B g1
29 & 3ifaH o A 2.

* TRI TR FWRER § &g BRI 86 b,
TfEI0T P AT 25 Weled Al qMvIfoad T AR
IReR & Fafor & & @11 @9 & s TRor § 2

o % & Aue AN, 5 ficen R Wad &1 Y= Ud D
S

o THER R IR IR & viigR &1 s aife
oRa/3AfBIRAT & Telel & folw 3ucter wI= &1 3ifedad
3w fban 31T 9.

o exmEe # 2R Revax) Grse & foiv 86 & 309 wad &
frfor &R

o JicrE # UfTeror s qUT AR H 3 HrRAAT HaH Bl
femtor

o I 3T sStaT Yo FRD! TRIF MR ([FRIA) F
AHROT

o TNy W WNARA GINGI /GRudsl & foe 138
3MARIYG Tetet & WGy FCIB FaIcs ¥a- & SAIGER.

- %g aiffe R Annual Report 2011-12

o 3R (Heaween) § 3MARIY vd sawie IReR &1 fFHfor.

* URA PR & feenfdel & 3wy vRaay # et fafdm
Fal R ol TWRISMR faor ST o1 o,

IIAT Hedd

31 AT 2012 BT §fHT JATE e HRA-aTel RERAT Il BT
faRor Ry & T & .3 9 () eR) ST [t @A gIRT
FEIT: 3O FH-a1 §-dfem d9al B Je ¥ e

UTED! Y AR AT Y& I IR 8.

&g aGROT  eTREsh B el SrEnsi H %
(9Re) SECH| feReRy
HEFTR 871 22.31
Ny 718 18.39
aref- TTeRy 1045 26.77
IraYoT 1270 32.53
oo 3904 100.00

foe=t 55
ey rpsfian e S afr

faia o 2012 & ERM d 3ife Tetar o IFERT Tgw Jomt
3R e dufRil &1 HrRifFwET ddaweHe 3R e &
3 1. dfd Pred ferfics 3 faxia av 2011 # qoicHs JUR
Tof @l gL fawita a 2012 & R A14 AT, SO = AT
fop & T oIS TEGRl W 3N &I Biwed foaT,
URUTHRGSY ETHYEAT UIHIRE BIe IR T e TR
MR ¥ YUR i fobar .

dfg Hitca Ardbe fafics @1 veh mEwus Aesi & Fyfih
3R RIS T & WAl gRT Y36 bl T 8. I T
o1 T, ot sfaadt v stk arbfen fordsart w .
BT = 3RpaR 2009 F FRRIMTT ST awma g fasar o ik
319 I8 oy & Rea aifce zraar aa.

FetaT TR TR #Hsric duAl fofies 3o aRame T & dter
¥ 7 2, Bu 3 s gaaveie ©F (TH3mad) R e
Dfed fpar. THienei= a¥ & SR HUT 7 3MUS §6 & Jecad
P AT W Gl THISUT IR T qem vasmsy e 7
3T g &of @

T3 16 FTdaR 2009 BT 3T FRIGR Y& foa 3R T a1 W
T 31Uk §b F TEDT W IcaTEatid yiarg e, gigar B |
40 gfterd &1 sifeda a8 R v gfg R o IR g IO
Frifres fear. faxia af 2010 # 22 df Hu & w9 & yaor
@R g I8 B 31 AT 2012 1 sl dufdt # 10 § =
W 37 TS, 3o B 3 Setal B qoT 31T B SR Wated
JcTaT Y QI B




(.79 #)
T (G0 @ @ @igd a8 R W
ariag & ) it onfiqar o

%wmm?;G R 1299438 14141.87

29 f¥efeR, 1994
FeeT TRFRR
e s B
fer., 5 FasR, 1992
3faTet o
19 3, 2008

31 e, 1922
ST [ &1 Prafaa=

Teter 3rafer & SR 3Mue db 7 et T & prafaaT §
oo gl @ 2. 9 3 v st R ot
oI faftm wdenfres smavaamanstt &1 srue= gifaad faar. d6
J YR IR gRI aifie drafaa" diHpd & ded HailRa
FH T Al Pl ITa fopaT T HHCI TSTHIST AT P e
T 3T BT ORT foaT.

6 & IrEg PEEET B BeRdey §b Bl HRAT Rad
b TaTHTT Biies afcranfirar & st Wifte &7 ‘& o gorg aor
e &t ‘' T # f&ia [eR ya fovar . 3mes da
@I TG ‘e B HRA Refd §6 3 e [RIBR g
B3, SR AT FEIaT H 3G §F & FAlo H BRIRA TR
ST Brafaa Affadl & I drd e & fore
YRA TROR, JSTHNT [THNT GRT HHer: oM vd i

9T EU. 3D d BI TEURNGI s B T & A 3 gRT
URAT 99T Gbre Tait § ‘Mes 93T, 310 a1 o fafdme
HICH (4T9T) FaT | ‘FisT Wget, Fafmivr =gl dex’ B AU
GBTe Faif H ‘FT5T a7 e b o dawIge Bl dage T
7 e grgst ger foe .

737.04 1 36

URd

12623.72  14002.31  1280.07 34 124

URd

36688.15 396009.32 6118.34 104 851

YRd

3621.44  4096.21 -1312.36 1 69

YRd

41580.81  253516.84 -7257.78 15 1457

R gl S a4 Rig e § T dhes
U FR g2 A 1. &1 W, mEmdad
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3P §b F FASH H HRIRG TR IISTHNT Hraraa- afifaar
= 3104 IR P aga! 4 8. 3¢ & AR 39S 86 &
TS H IR, ISTHIC qAT SNGYR § O T3 FR ITHTET
¥ 7 URT TRPR P A9 N & gH9a) Braf<=a= & fore
e Fratadl & fore 28 e fesy fE=al siftrarRat or et o
g

TRIENT TSI TiHf B Jeirar 3uafafe 5 3muh §o & 7en
SIRAT & EIRT T TUT ISTHIST Hrafaa & &7 § 9 gRT fope
0 YT} &F RIS P

3nues a6 ¥ 3o T Tt (S o W & v 7 3 got §)
& fiome Rivew § Rpe df5ie AegoR o gosmd @ &
JAF JA W A H UGS /ATl B RO a2 3
o fe=<r # s Re wd fiie o= URY o< fean 2.fe= & -
goife ‘selar fe=et Sfc o & YBRH adie /S &
e ¥ fE BT TN g BT B IR IET 8.

e Asa

3 G I P H% IWOR R &Aid 30-05-2011 F THBRI
V! (3USHHT BT 3751 Td 3iRoT) SHefTaw 1970 B €T 9 (3)

() & 37T MY 3Mee b fewie & wu # =rfaa fear
T

2N fafer AR FAT B F WBR GRT feATS 25-07-2011
BRI BT (UHAT BT 375 Ud 3faron) ifefm 1970 &
OIRT 9(3)(3) P AT T 9 Bl 31afer 37eraT 37 b 3iTh Fetar
# b HHARY 9 g 31T ST 3eel 9, 3 ¥ S
TR 8 IhH BHAR eers & wu § frges o mar.

s #ifem sRfe= dwm fiaid 23-12-2011 & 3mafea
SRATYRUT AT 966 H bPRI BT (3UBAT dT 31519 T
3iaRon) 3rfefad 1970 & oRT 9(3) (i) & d8d 24-12-2011
23-12-2014 A% o9 9y &I 310y & fo §6 & Fg WRPR I
fir IrReRS gRT s & w0 # gafaifad ge.

sft R fg iR femid 23-12-2011 @1 3mafaa e
qAT o H  SHdRI BRI (3UBHT BT 3151 T 3d=0T)
¥ 1970 B &RT 9(3) (i) P d8d 24-12-2011 J 23-12-
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Your Directors have pleasure in presenting the One Hundred
and Fourth Annual Report of Your Bank with the audited Balance
Sheet, Profit & Loss Account and the Report on Business and
Operations for the year ended March 31, 2012 (FY12).

Performance Highlights

® Total Business (Deposit+Advances) increased to Rs
6,72,248 crore reflecting a growth of 25.86%.

®  Gross Profit and Net Profit were Rs 8,580.62 crore and
Rs 5,006.96 crore respectively. Net Profit registered a
growth of 18.04 % over previous year.

® Credit-Deposit Ratio stood at 86.86% as against 86.77%
last year.

® Retail Credit posted a growth of 9.97% constituting
17.36% of your Bank’s Gross Domestic Credit in FY12.

® Net Interest Margin (NIM) as per cent of interest earning
assets in global operations was at the level of 2.97% and
in domestic operations at 3.51%.

® Net NPAs to Net Advances stood at 0.54% this year
against 0.35% last year.

e (Capital Adequacy Ratio (CAR) as per Basel |l stood at
14.67%.

® Net Worth improved to Rs 26,203.67 crore registering a
rise of 32.67%.

® Book Value improved from Rs 504.43 to Rs 637.37 on
year.

® Business per Employee moved up from Rs 1,229 lakh
to Rs 1,466 lakh on year.

Segment-Wise Performance

The Segment Results for the year FY12 reveal that the
contribution of Treasury Operations was Rs 887.72 crore,
that of Corporate/Wholesale Banking was Rs 965.87 crore,
that of Retail Banking was Rs 2,782.37 crore, and of Other
Banking Operations was Rs 2,959.73 crore. Your Bank earned

a Profit after Tax (PAT) of Rs 5,006.96 crore after deducting
Rs 1,569.89 crore of unallocated expenditure and Rs 1,018.84
crore towards provision for tax.

Dividend

Your Bank’s Directors have proposed a dividend of Rs 17 per
share (on the face value of Rs 10/-per share) for the year
ended March 31st, 2012. The total outgo in the form of dividend,
including taxes, will be Rs 812.29 crore.

Capital Adequacy Ratio (CAR)

Your Bank’s Capital Adequacy Ratio (CAR) was comfortable
at 14.67% under Basel Il as on 31st March 2012.

Your Bank’s Net Worth as at 31st March 2012 was Rs 26,203.67
crore comprising paid-up equity capital of Rs 412.38 crore
and reserves (excluding revaluation reserves) of Rs 25,791.29
crore. An amount of Rs 4,194.67 crore was transferred to
reserves from the profits earned.

Provisions towards Retirement and Other Benefits

During the year FY12, your Bank made provision towards
contribution to gratuity (Rs 145.63 crore), pension funds
(Rs 671.88 crore), leave encashment (Rs 93.46 crore) and
additional retirement benefits (Rs 80.97 crore) on actuarial
basis. Total provisions under these four categories amounted
to Rs 991.94 crore during the year FY12, against Rs 1,160.42
crore during FY11. Total corpus available with your Bank at the
end of March 2012 under these heads was: Rs 1,416.85 crore
(gratuity), Rs 5,935.62 crore (pension funds), Rs 566.01
crore (leave encashment), and Rs 446.62 crore (additional
retirement benefits).

Key Financial Ratios

Particulars

Return on Average Assets (ROAA) (%)
Average Cost of Funds (%)

Average Yield (%)

Average Interest Earning Assets (Rs crore)
Average Interest Bearing Liabilities (Rs crore)
Net Interest Margin (%)

Cost-Income Ratio (%)

Book Value per Share (Rs)

EPS (Rs)

FY12 FY11

1.24 1.33

5.64 4.67

8.55 7.76
3,47,223.21 2,82,109.79
3,43,397.26 2,80,098.94
2.97 3.12

37.55 39.87
637.37 504.43
127.84 116.37




Management Discussion and Analysis

Economic Scene in FY12 and Outlook for FY13

The Central Statistical Organisation, Government of India has
placed India’s economic growth during FY12 at 6.9% much
lower than the growth of 8.4% witnessed during the previous
two fiscal years. During FY12, while the economy could draw
support from relatively robust agriculture and services, the
slowdown was quite acute in industrial sector. The growth in
industrial production significantly decelerated from 8.2% in
FY11 to 2.8% in FY12. Within the industrial sector, maximum
stresses were seen in mining, capital goods & intermediate
goods sectors, which posted negative growth rates during
the year FY12. Factors like sustained input cost pressures,
shortages of important intermediates like coal and iron ore,
uncertainty in land acquisition and environment clearances,
sharp depreciation in rupee of 19.0% against the US dollar
between end-Dec, 2010 and end-Dec, 2011 substantially
depressed the investment sentiment during FY12.

Both investment and savings rates declined significantly
between FY10 and FY12. As per the International Monetary
Fund’'s (IMF) calculation, India’s savings rate declined from
33.5% in FY10 to 31.3% in FY12 and investment rate from
36.3% in FY10 to 34.0% in FY12. According to RBI, the
deceleration in capital formation is apparent in the sharp
moderation in the number/outlay of projects sanctioned by
major banks and financial institutions during FY12. The decline
in financial assistance was particularly acute for ‘metal & metal
products’ and power industries.

Inflationary risks persisted throughout FY 12 with headline (WPI)
inflation averaging around 8.8% for the full year. Headline
inflation, which was at 10.0% in Sept, 2011, however eased to
6.69% in Mar, 2012 on account of a seasonal decline in certain
food prices and favourable base effect. After raising the policy
rate by 375 bps during Mar, 2010 to Oct, 2011 to contain inflation
and anchor inflation expectations, the RBI paused in its policy
review in Dec, 2011. The emerging growth-inflation dynamics
prompted the central bank to indicate that no further tightening
was required and that future actions would be towards lowering
the rates.

India’s balance of payments (BoP) came under stress during
FY12 due to deterioration of the trade balance and moderation
in capital inflows. While exports grew at the modest pace of
21.0% (y-0-y) to US$ 304 billion in FY12, imports grew by 32.2%
to US$ 489 billion, widening India’s trade deficit from US$ 119
billion in FY11 to US$ 185 billion in FY12. Notwithstanding the
rupee depreciation, the trade deficit increased in FY 12 primarily
due to a slowdown in global demand, inadequate passthrough
of higher global oil prices and the relatively price inelastic nature
of some of India’s imports like gold and silver. India’s current
account deficit is expected to touch 4.0% of GDP in FY12. After
the boom in Fll inflows in FY11, rising global risk aversion and
domestic policy concerns reduced the Fll inflows by 43.0%
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(y-0-y) in FY12 to US$ 16.8 billion. This was the lowest FlI
investment in the last three years. Investment in Indian ADRs
and GDRs too declined in FY12 to US$ 597 million.

Foreign Direct Investment (FDI) in India, however, spiked 34.0%
(y-0-y) in FY12 to a record US$ 46.8 billion thanks to a spate of
some big ticket deals like Vedanta or British BP, etc.

In nominal terms, India’s rupee depreciated by 18.3% against
the US dollar from the last week of Aug, 2011 to mid-Dec, 2011
after being largely range-bound during the first four months of
FY12. Subsequently, the exchange rate stabilized in response
to the measures taken by the RBI and the Government aimed
at improving dollar supply in the foreign exchange market as
also to curb speculation.

Lower tax revenues, poor disinvestment receipts and higher
spending on subsidies pushed up the central government’s
fiscal deficit to 5.9% of GDP in FY12 as against the target of
4.6%.

Going forward into FY13, assuming a normal monsoon, the
baseline GDP growth is projected at 7.3% by the RBI in its
Annual Monetary Policy Statement for FY13 on the back of
marginally improved global outlook and expected revival in
domestic investment sentiment. Inflation, however, is forecast
to remain above the RBI’s comfort zone and placed at 6.5%.
The fiscal correction, as indicated in the Union Budget for
FY13, along with other policy measures to address supply-side
bottlenecks in agriculture, energy and transport sectors, are
expected to create conditions for revival of investment activity
in India during FY13.

Performance of Indian Banking Sector in FY12 and
Outlook for FY13

Credit growth of Indian commercial banks had been showing
a decelerating trend from Dec, 2010 on the back of elevated
inflation, interest rates and intensification of supply-side
constraints. The year FY12 ended with bank credit growth of
19.3% and aggregate deposit growth of 17.4%. Even though
the divergence between credit and deposit growth rates had
narrowed during the first three quarters of FY12, it widened
during the fourth quarter due to a sharper deceleration in deposit
growth in Q4, FY12. This resulted in increased dependence
of commercial banks on non-deposit sources of finance (i.e.,
borrowings) during Q4, FY12.

While the deceleration in bank credit growth was contributed
by all the sectors, i.e., agriculture, industry, services and
personal loans, the RBI data showed that the deceleration
was particularly sharp in agriculture, real estate, hotels &
restaurants, professional services, telecommunication, power,
cement, textiles, iron & steel and personal vehicle loans.

Increasing stress in the corporate sector was reflected in
the quantum jump in the corporate debt that came up for
restructuring before the Corporate Debt Restructuring Cell




during FY12. According to RBI, the Indian banking sector, in
general became risk averse during FY12 to avoid the possibility
of adverse selection in the given economic environment. As
per the RBI’s report, the Gross NPA ratio of the Indian banking
industry worsened by 59 basis points (bps) between end-Mar,
2011 to end-Dec, 2011 due to continued economic stresses
and capital to risk-weighted asset ratio (CRAR) of Banking
industry deteriorated by 91 bps during the said period. These
factors appear to have negatively impacted the Banking sector’s
capacity to extend credit during FY12. As a result, there was
a compositional shift in Banks’ asset portfolio in favour of
investments in government securities.

Liquidity conditions remained in a deficit mode throughout
FY12. However, beginning Nov, 2011, the liquidity deficit went
beyond the comfort level of (+)/(-) one per cent of net demand
and time liabilities (NDTL) of banks. As a result, the RBI took
steps to inject primary liquidity of a more durable nature in the
form of open market operations and the aggressive cuts in the
cash reserve ratio (by 125 bps during Jan - Mar, 2012), which
helped ease the liquidity tightness to a great extent.

Going forward into FY13, the RBI has projected aggregate
deposits of commercial banks to grow by 16.0% and non-food
credit by 17.0% in line with the overall GDP growth of 7.3% and
broad money supply growth of 15.0%. Banks with good capital
strength, a balanced loan-mix, stable net interest margins
(NIMs) and lower incremental delinquency ratios are likely to
see decent earnings growth in FY13 also, despite subdued
economic environment.

Risk Management

Risk is an exposure to a transaction which may result in a loss
with some probability. In financial institutions, risk results from
variations and fluctuations in assets, liabilities, incomes and
outflows & inflows of cash etc. While the types and degree
of risks an organization may be exposed to, depend upon a
number of factors, it is believed that generally Banks face Credit,
Market, Liquidity, Operational, Compliance, Legal, Regulatory
and Reputation risks.

Your Bank has set up a sound Risk Management architecture
wherein the risks are assumed within the risk appetites defined
by your Bank’s Board.

Risk Management Structure

The Board of Directors of your Bank has the authority and
responsibility to implement Risk Management Architecture of
your Bank. Risk Management Committee of Executives and
Risk Management Committee of the Board are looking after
the implementation of integrated risk management systems
in your Bank.

The Sub Committee of the Board on ALM (Asset Liability
Management) and Risk Management Division assist the Board
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on financial risk related issues. Your Bank has a full-fledged
Risk Management Department headed by a General Manager
and consisting of a team of qualified, trained and experienced
employees. Your Bank has set up separate committees, of
Top Executives of your Bank to supervise the respective risk
management functions as under.

Asset Liability Management Committee (ALCO) is a decision
making unit responsible for balance sheet planning from a
risk-return perspective including the strategic management
of interest rate and liquidity risks. The business issues that
an ALCO would consider, inter alia, typically include product
pricing for both deposits and advances, desired maturity profiles
of the incremental assets and liabilities, etc. It also plans out
strategies to meet asset-liability mismatches.

Credit Policy Committee (CPC) has the responsibility to
formulate and implement various enterprise-wide credit risk
strategies including lending policies and also to monitor your
Bank’s credit risk management functions on a regular basis.

Operational Risk Management Committee (ORMC) has
the responsibility of evaluating and taking necessary steps for
mitigation of operational risk by designing and maintaining an
explicit operational risk management process. It also ensures
that the norms, policies and guidelines laid down in Operational
Risk Management Policy are strictly adhered to.

Risk Management Policy

Your Bank has Board-approved policies and procedures in
place to measure, manage and mitigate various risks that it is
exposed to. In order to provide ready reference and guidance
to various functionaries of the Risk Management System in
your Bank, it has in place Asset Liability Management and
Group Risk Policy, Domestic Loan Policy, Mid Office Policy, Off
Balance Sheet Exposure Policy (domestic), Business Continuity
Planning Policy, Pillar Il Disclosure Policy, Operational Risk
Management Policy, Internal Capital Adequacy Assessment
Process (ICAAP), Stress Test, Credit Risk Mitigation and
Collateral Management Policy duly approved by its Board.

Risk Management — Implementation and Monitoring
System

The monitoring mechanism of major risks like Liquidity Risk,
Credit Risk, Market Risk and Operational Risk are as under.

Liquidity Risk

Liquidity risk is the current and prospective risk to earnings or
capital arising from a bank’s inability to meet its obligations
when they become due without incurring unacceptable losses.
Liquidity risk includes the inability to manage unplanned
decreases or changes in funding sources. Liquidity risk also
arises from the failure to recognize or address changes in
market conditions that affect the ability to liquidate assets
quickly and with minimal loss in value.




During the year under review, Indian banking system exhibited
a stiff systemic liquidity position with some adjustments done
by the central monetary authority to balance credit growth and
control inflation. In your Bank, the liquidity risk is measured by
its flow approach on a daily basis through Structural Liquidity
Gap reports and on a dynamic basis by Dynamic Gap reports
prepared every fortnight for the subsequent three months. Under
Stock Approach, your Bank has established a series of caps on
activities such as daily call lending, daily call borrowings, net
short term borrowings and net credit to customer deposit ratio
and prime asset ratio, etc. The Asset Liability Management
(ALM) Cell, working in the Risk Management Department
reviews the liquidity position on a daily basis to ensure that the
negative liquidity gap does not exceed the tolerance limit in the
respective time buckets. Your Bank’s specialized Integrated
Treasury Branch, Mumbai assesses the domestic liquidity in
respect of all foreign currency exposures. In respect of overseas
operations, each territory assesses its currency wise liquidity
position at prescribed intervals. The funding requirements in
case of contingencies are also examined at regular intervals
to prepare your Bank to meet any exigencies of a shortfall in
funds’ position. Your Bank has managed its liquidity by prudent
diversification of the overall deposit base, control on the level
of bulk deposits, and ready access to wholesale funds under
normal market conditions. Your Bank has significant level
of marketable securities, which can be sold, used for repo
borrowings or as collaterals, if required.

Credit Risk

Creditrisk is defined as the possibility of losses associated with
decrease in the credit quality of the borrower or the counter
parties. In any bank’s portfolio, losses stem from outside
defaults due to inability or unwillingness of the customer or
the counter party to meet their commitments. Losses may also
result from reduction in the portfolio value arising from actual or
perceived deterioration in credit quality. In general, credit risk
management processes involve identification, measurement,
monitoring and control of credit exposures.

In your Bank, the Credit Risk management ensures that
your Bank’s risk identification and reporting controls in credit
processes are adequate and functional. Top management
regularly gauges your Bank’s economic standing and loss-
prevention strategy by reviewing risk controls.

Your Bank has various policies in place such as Domestic
Loan Policy, Investment Policy, Off-Balance Sheet Exposure
Policy, etc to guide its operating units. It has specified various
prudential caps for credit risk exposures. Your Bank also
conducts industry studies to assess the risk prevalent in
industries where your Bank has sizable exposure and also for
identification of sunrise industries. The industry reports are
communicated to the operating functionaries to consider the
same while lending to these industries.

Your Bank has adopted various credit rating models to measure
the level of credit risk in a specific loan transaction. Your Bank
uses a robust rating model developed to measure credit risk
for majority of the business loans.
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Apart from estimating PD (probability of defaults), the credit
rating model would also help your Bank in several other ways
as under.

®  To migrate to internal rating based approaches (advanced
approaches) of computation of Risk Weighted Assets.

® To price a specific credit facility considering the inherent
credit risk.

®  Tomeasure and assess the overall credit risk and to evolve
a desired profile of credit risk.

Apart from assessing credit risk at the counterparty level, your
Bank has appropriate processes and systems to assess credit
risk at the portfolio level. Your Bank undertakes portfolio reviews
at regular intervals to improve the quality of the portfolio or to
mitigate the adverse impact of concentration of exposures to
certain borrowers, sectors or industries.

Market Risk

Market risk implies possibility of loss arising out of adverse
movements of market determined rates and prices. The
objective of market risk management is to avoid excessive
exposure of your Bank’s earnings and equity to such losses
and to reduce your Bank’s exposure to the volatility inherent
in financial instruments such as securities, foreign exchange
contracts, equity and derivative instruments, as well as balance
sheet or structural positions. The primary risk that arises for
your Bank as a financial intermediary is interest rate risk due
to your Bank’s asset-liability management activities.

Other market related risks to which any bank is exposed are
foreign exchange risk on foreign currency positions, liquidity,
or funding risk, and price risk on trading portfolios.

Your Bank has clearly articulated policies to control and monitor
its treasury functions. These policies comprise management
practices, procedures, prudential risk limits, review mechanisms
and reporting systems. These policies are revised regularly
at fixed intervals in line with changes in financial and market
conditions.

The Interest rate risk in your Bank is measured through interest
rate sensitivity gap reports and Earning at Risk. Furthermore,
your Bank calculates duration, modified duration, Value at
Risk for its investment portfolio consisting of fixed income
securities, equities and forex positions on monthly basis. It
monitors the short-term Interest rate risk by NIl (Net Interest
Income) perspective and long-term interest rate risk by EVE
(Economic Value of Equity) perspective. The Value at Risk for
the treasury positions is calculated for ten days holding period
at 99.0% confidence level. The stress testing of fixed interest
investment portfolio through sensitivity analysis and equities
through scenario analysis is regularly conducted. Based on
the RBI directions, your Bank is also estimating the Economic
Value of Equity impact on a quarterly basis.




Operational Risk

Operational risk is the risk of loss on account of inadequate or
failed internal process, people and systems or external factors.
As stated above, your Bank’s Operational Risk Management
Committee (ORMC) has the responsibility of monitoring the
operational risk of your Bank. Your Bank monitors operational
risk by reviewing whether its internal systems and procedures
are duly complied with. It collects and analyses loss and near
miss data on operational risk based on different parameters on
a half yearly basis and, wherever necessary, corrective steps
are taken without much loss of time.

Bank’s Compliance with Basel I

Your Bank, with a very large overseas presence amongst
the Indian banks has implemented the Basel-Il Guidelines
effective 31st March 2008. In keeping with the guidelines of
the RBI, your Bank has adopted Standardized Approach for
Credit Risk, Basic Indicator Approach for Operational Risk and
Standardized Duration Approach for Market Risk for computing
its Capital Adequacy Ratio. Your Bank has been computing
the Capital to Risk Weighted Assets Ratio (CRAR) on parallel
basis under Basel-l and Basel-Il Guidelines. Your Bank is also
providing additional capital towards Operational Risk under the
Basel Il guidelines.

The CRAR of your Bank is summarized as follows.

Date Basel | Basel I
31.03.2010 12.84% 14.36%
31.03.2011 13.02% 14.52%
31.03.2012 12.95% 14.67%

In compliance with the Pillar-II guidelines of the RBI under Basel
Il framework, your Bank has formulated a Policy of Internal
Capital Adequacy Assessment Process (ICAAP) to assess
internal capital in relation to various risks that it is exposed to.
Stress Testing and scenario analysis are used to assess the
financial and management capability of your Bank to continue
to operate effectively under exceptional but plausible conditions.
Your Bank has a Board-approved Stress Testing Policy
describing various techniques used to gauge their potential
vulnerability and its capacity to sustain such vulnerability. Your
Bank has been conducting its ICAAP tests on quarterly basis
along with stress tests as per its ICAAP Policy.

The Pillar 3 of Basel Il, (i.e. market discipline) aims to encourage
market discipline by developing a set of disclosure requirements
which will allow market participants to assess key pieces of
information on the scope of application, capital, risk exposures,
risk assessment processes, and hence the capital adequacy
of your Bank.
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The Pillar—3 Disclosures are published on quarterly and half
yearly basis on your Bank’s website plus a year-end disclosure
as on March of every year. The year-end exposure is also
published in your Bank’s Annual report apart from being
available on your Bank’s website.

Preparedness for Basel Il

The RBI has issued final Guidelines on Basel Ill on May 2, 2011.
A comparison of minimum capital requirement, under Basel- ||

vis-a-vis Basel- Ill, is given below.

Parameter Basel - I Basel - llI
Common Equity Capital NA 5.5%
Tier | Capital 6% 7%
Total Capital 9% 9%
Capital Conservation NA 2.5%

Buffer (a buffer of capital
that can be used to
absorb losses during
periods of financial and
economic stress.) (in the
form of Common Equity)

Basel Il guidelines of RBI have also introduced (i) a minimum
Leverage Ratio of 4.5% as an additional standard of riskiness
of a banks’ balance sheet. (ii) Liquidity standards by way of two
liquidity ratios namely Liquidity Coverage Ratio (LCR) and Net
Stable Funding Ratio (NSFR).

During the parallel run between January, 2013 and January,
2017, banks will strive to maintain a minimum Leverage Ratio
of 4.5%. The regulatory leverage ratio requirements would be
prescribed by RBI after a parallel becomes effective from Jan
1, 2018.

The LCR requires a bank to hold sufficient high-quality liquid
assets to cover its total stressed net cash outflows over 30 days.
The NSFR requires a bank to hold available amount of stable
funding to exceed the required amount of stable funding over
a one-year period of extended stress.

With the quantum and quality of capital that your Bank is having
in its books, with common equity constituting 93.05% of Tier |
Capital as on March 2012, it is hoped that your Bank’s transition
to Basel Ill regime would be met without much difficulty up to
FY14. But moving ahead your Bank may have to supplement
capital funds, especially common equity funds, for FY15 and
onwards.

Credit Monitoring Function

A continuous monitoring of credit is one of the most important
tools for ensuring the quality of advances assets for any bank.
Your Bank too has a well-established system of monthly
monitoring of its advances accounts at various levels to prevent
asset quality slippages and to take timely corrective steps to
improve the quality of its overall loan-book.




In your Bank, a separate department for Credit Monitoring
function at the Corporate level, headed by a General Manager,
and one at the Regional/Zonal level, has been functional since
September 2008. The Slippage Prevention Task Force formed
at all Zonal/Regional offices in terms of your Bank’s Domestic
Loan Policy was activated for the purpose of arresting slippages
and also for initiating necessary restructuring in potentially sick
accounts at an early stage in conformity with the laid down
norms and guidelines. Your Bank has placed special focus on
sharpening of the credit monitoring process for improving the
asset quality, identifying the areas of concern and the branches
requiring special attention. It has also worked out strategies to
ensure implementation in a time-bound manner.

The primary objectives of your Bank’s Credit Monitoring

Department at the Corporate level are fixed as under:

® |dentification of weakness/Potential default/incipient
sickness in the account at an early stage;

® |nitiation of suitable and timely corrective actions for
preventing impairment in credit quality, whenever signals
are noticed in any account, e.g. decline in credit rating,
delay in meeting liabilities in LC/Guarantee and delay in
servicing of interest/ installments etc;

® Prevention of slippage in the Asset Classification and
relegation in Credit Ratings through a vigorous follow up;

® |dentification of suitable cases for restructuring/
rescheduling/ rephasement as well as further financing in
deserving and genuine cases with matching contribution
from the borrower; Liaison with CDR Cell and Zonal/
Regional Offices.
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® Taking necessary steps/regular follow up, for review of
accounts and compliance of terms and conditions, thereby
improving the quality of your Bank’s credit portfolio;

® Endeavoring for upward migration of Credit Ratings.
® Monitoring progress of accounts under BIFR.

Restructuring of Advances Accounts

As a part of an on-going business strategy to improve upon the
quality of assets, your Bank has reaffirmed the need to look into
the advance portfolio on a continuous basis, industry-wise as
well as borrower-wise, to analyze the present position and the
problems foreseen in near future and to identify weaknesses/
potential default/incipient sickness in the advance accounts at
an early stage so as to initiate suitable and timely corrective
measures for preventing impairment in credit quality.

Your Bank’s Credit Monitoring department at Corporate Office
has taken several initiatives in identifying the incipient sickness/
potential default/weaknesses in the advance accounts for taking
corrective actions including restructuring in deserving cases,
for prevention of slippage and maintaining asset quality. The
department had called for suggestions from Zonal and Regional
Offices for modification of Monthly Monitoring Report (MMR)
format. The MMR was modified, incorporating suggestions of
these operational units to make it more effective.

Your Bank has also initiated follow up actions for ensuring
expeditious review of accounts, compliance of terms and
conditions, up-gradation in credit rating etc. in high value
advance accounts for improving the asset quality of its credit
portfolio.

Total Outstanding of the accounts restructured during the course
of FY12 was as follows as on 31st Mar, 2012

Outstanding of Restructured Loans in FY12 (Domestic)
(Position as on 31st March, 2012)

(X crore)

Particulars CDR Mechanism  SME Restructuring Others Total
Standard Advances  No. of Borrowers 16 274 9,596 9,886
Restructured Amt. Outstanding 1,534.03 435.31 6,276.61 8,245.95
Sub-standard No. of Borrowers 0 5 2,042 2,047
Advances

Restructured Amount Outstanding 0 10.38 5.09 15.47
Doubtful No. of Borrowers 0 2 40 42
HEVEEEE Amount Outstanding 0 1.93 2.06 3.99
Restructured
Total No. of Borrowers 16 281 11,678 11,975

Amount Outstanding 1,534.03 447.62 6,283.76 8,265.41

Besides the domestic restructuring given above, your Bankrestructured in its international operations during FY12 the accounts
involving an outstanding balance of Rs 613.78 crore (as on 31st Mar, 2012).

Your Bank also initiated major follow-up actions for ensuring expeditious review of accounts, compliance of terms and conditions,
up-gradation in credit rating etc. in high value advance accounts for improving the asset quality of its credit portfolio.
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Economic Intelligence Unit

At the Corporate Office of your Bank, a specialized Economic
Intelligence Unit (EIU) supports the Top Management in
several critical areas like Macroeconomic Forecasting,
Business Strategy Formulation, Investor Relations, Asset-
Liability Management and in discussions/deliberations with
the Regulators (both domestic & international) and Rating
Agencies. The Unit regularly provides the Top Management
as well as various operational units a periodic outlook on
key macro variables like industrial and infrastructural growth,
inflation, interest rates, stocks’ movement, credit deployment
& resource mobilization of Banking industry, liquidity conditions
and exchange rates.

By providing better understanding of macroeconomic aspects,
corporate sector health and banking sector policies, the EIU
of Bank of Baroda supports Bank’s efforts in tapping business
opportunities and swiftly responding to market dynamics.

The EIU brings out a weekly e-publication on macro-economic,
policy and regulatory developments to share its perspective
with Bankers, investors, regulators and other industry leaders.
The division works as an intellectual arm of your Bank in
comprehending developments that eventually helps develop
rightly aligned strategies.

Internal Control Systems

Your Bank has continued to register excellent business results
year after year and maintained the record of doubling its
business in three years without compromising on asset quality.

It may be noted that your Bank’s Central Inspection & Audit
Division has played an important role in protecting the standards
of control and compliance for your Bank without hurting its
business growth.

Your Bank’s Central Inspection & Audit Division located at its
Head Office in Baroda functions with extended arms of ten zonal
Inspection Centres at Zonal Head Quarters and oversees the
internal control system through Risk Based Internal Audit of
all the branches. The Information Systems Audit (I.S. Audit),
Concurrent Audit, Credit Audit and Management Audit keep a
check that quality compliance is maintained by the operating
units.

The Regular Branch Inspection Report is the most comprehensive
feed-back to the Management about the degree of compliance
of your Bank’s systems and procedures and guidelines at
the operational level and hence, the most important tool for
exercising control. The compliance is monitored through
submission of Rectification Certificate by the auditee units duly
countersigned by the Reporting Authorities.

All the branches are covered under your Bank’s Risk Based
Internal Audit (RBIA). The assessment of the level of risk and its
direction is as per the Risk Matrix prescribed by the RBI, which
helps the Management in identifying areas of high risk requiring
attention on priority basis. The position of the risk categorization
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of the branches is reviewed by Audit Committee of the Board
on quarterly basis. During the year FY12, 2,769 branches were
inspected under RBIA. Around 1,893 branches (68.36%) were
in the Low Risk, 748 branches (27%) were in the Medium Risk
and 128 branches (4.63%) were in the High Risk category.

With 100.0% migration of your Bank’s branches to Core Banking
platform, the I.S. Audits are being conducted to ensure that
IT related Risk Management Systems and processes are
strengthened as per the I.S. Audit policy of your Bank. The
I.S. Audit cell of your Bank also undertakes offsite surveillance
through generations of various reports.

As against the RBI's requirement of coverage of 50.0% of
business, 682 branches were subjected to Concurrent Audit
during the year FY12 covering Total Deposits of 62.0% and
Advances of 81.0%,and Overall Business of 70.0%.

As per the RBI directives, Credit Audit was conducted in 3,708
accounts covering total exposure of Fund & Non-fun based
facilities of Rs.2,33,802 crore to improve the quality of credit
assessment and compliance level of large loans.

During the year FY 12, about 2,892 staff members were imparted
training at your Bank’s Staff College, Regional Training Centres
and other external training institutes of repute on the matters
relating to Risk Management.

The Inspections and Audits are carried out in your Bank under
the supervision and guidance of the Audit Committee of Board
and it is ensured that compliance is in focus all the time along
with your Bank’s business growth and interest.

Operations and Services

Customer-Centric Initiatives

As always, efficient customer service and customer satisfaction
are the primary objectives of your Bank in its day to day
operations. Your Bank is highly responsive to the needs and
satisfaction of its customers, and is committed to the belief that
all technology, processes, products and skills of its people must
be leveraged for delivering superior banking experience to its
customers without fail.

Recently, your Bank has taken several measures to improve
customer service at the branches and at the same time,
strengthened the customer complaint redressal machinery
for fast disposal of customer complaints. Your Bank has
implemented Online Complaint Tracking Module (OCTM) so
that the customers may also have a view on the status of their
complaint.

Some of the other major initiatives are as under:

® |mplemented Intra- Bank Saving Bank Account
Portability

® The automatic payment of compensation for delay in
collection of outstation cheques/instruments has been
configured in the system

® Creation of On line Fixed Deposit account through
Baroda Connect.




® Registration of nomination in all the existing accounts
in Finacle system. It has also been advised that
nomination should be offered in all new accounts to be
opened and to record the nomination made / denied
by the customer

® The SMS alert facility in respect of transactions where
the amount is greater than or equal to Rs. 50,000 has
been enabled to all resident SB/CA and OD customers
of your Bank whose mobile numbers are registered in
your Bank’s record (CBS system)

® Branches were advised to send notices to customers
having inoperative accounts requesting them to
reactivate the account

Efforts to Improve Customer Service at Branches
The feedback on quality of customer service at branches
is obtained through the Branch Level Customer Service
Committee meetings that are held every month in which
customers from various cross sections of the society are invited
including Senior Citizens and Pensioners. The suggestions/
views generated during the meeting are collated and appropriate
follow up action is taken to examine the feasibility to implement
the suggestions for improving the quality of customer service
rendered at the branches.

Your Bank is focused towards providing excellent customer
service through all delivery channels and has been making
continuous efforts for enhancing the level of customers’
satisfaction by leveraging technology to provide e-products
and alternative delivery channels e.g. ATM / DEBIT CARD,
POS, Internet Banking, Mobile Banking, etc., best suited to the
diverse needs of different customers. The varied interests and
expectations of customers are taken care of by improving upon
various processes and procedures.

Compliance

Your Bank is a member of Banking Codes and Standards Board
of India (BCSBI) and has adopted the Code of Commitment
to the Customers prescribed by the BCSBI in August 2009
and also, Code of Bank’s Commitment to MICRO and Small
Enterprises. The Code has been placed on your Bank’s website
and also made available to customers at the branches.

While announcing the Annual Monetary & Credit Policy for
the year FY11, the Governor, RBI had proposed that banks
should devote exclusive time in their Board Meetings once in
every six months to review and deliberate on issues concerning
customer service/customer care. To comply with this, two such
six monthly reviews were undertaken by your Bank’s Board
for the sub-periods January-June 2011 and July-December
2011, in meetings dated 27th August 2011 and 13th April 2012,
respectively.

Customer Service Committee of the Board

Your Bank has a Sub-Committee of Board for Customer Service
which is headed by your Bank’s Chairman and Managing
Director with the following members as on 31st March 2012.
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1. Shri M. D. Mallya — Chairman and Managing Director
2. Shri Rajiv Kumar Bakshi — Executive Director

3. Shri N. S. Srinath — Executive Director

4. Dr Masarrat Shahid — Director

5. Shri Maulin Vaishnav — Director

This Sub-Committee addresses the issues relating to the
formulation of policies and assessment of its compliances which
brings about consistent improvement in the quality of customer
service. It also monitors the status of the number of deceased
claims pending for settlement beyond 15 days pertaining to
Depositors/Locker Hirers/Depositors of safe custody articles,
and reviews the status of implementation of Awards passed by
Banking Ombudsman.

Standing Committee on Customer Service

Your Bank has also set up a Standing Committee on
Procedures and Performance Audit on Customer Services,
comprising of three eminent public personalities as members
along with both the Executive Directors and four General
Managers of your Bank. This Committee oversees timely
and effective compliance of the RBI instructions on Customer
Service and also reviews the practices and procedures
prevalent in your Bank and takes necessary corrective steps
on an on-going basis.

The suggestions emanating in the Branch Level Customer
Service Committee meetings are obtained by the Head Office
on quarterly basis from Regional Offices and placed before the
Standing Committee on Procedure and Performance Audit on
Customer Services. The feedback of the Committee meetings
is then put up to the Customer Service Committee of the Board
of Directors.

Customer-Centric Initiatives and Redressal of
Complaints

® Your Bank has put in place a Customer Grievance
Redressal Policy, approved by the Board, and a
well structured Customer Grievance Redressal
Mechanism. The General Manager in charge of
Operations & Services is designated as Nodal Officer
for customer complaints regarding your Bank. At Zonal
and Regional levels, Zonal Heads and Regional Heads
are designated as Nodal Officers for their respective
Zones and Regions. The names of all Nodal Officers
along with their contact numbers are displayed in all
the branches.

® Anote on Review of Customer Services & Grievances
Redressal Machinery is placed before the Board of
Directors every quarter giving position of customers
complaints received at your Bank’s Regional Offices
and Head office and the follow up measures with
important initiatives taken by your Bank for improving
the quality of customer service.

® To eradicate customer complaints fully and to ensure
hassle free customer service, a regular analysis is
done on the complaints received from the customers




and a suitable action is taken on time so that there is
no repetition of such complaints in future.

® Your Bank has Board-approved policies on customer
services and the same are placed on your Bank’s
website.

To facilitate customers, an in-house “Online Complaint
Tracking Module” has been developed in consultation with
Project Office, BCC, Mumbai. In Phase-l, the user-id and
password generation for all the branches and your Bank’s
regional/zonal officesplus functional departments was
completed. All the regional offices and functional departments
were able to access the complaint Module successfully. The
online complaint icon was then activated on the home page of
your Bank’s web site for quick access to the customer.

The salient features of “Online Complaint Tracking Module”
are as follows.

® |t allows tracking of the complaint both by the
complainant as well as the concerned Branch/ Region/
Zone and Head Office concurrently

® |t provides for generation of relevant MIS reports at
all levels

® |t provides for quicker transmission of complaint to
the respective authority i.e. Branch /Region/Zone,
thus increasing the time efficiency in redressal of a
complaint.

® |t provides for automatic escalation of the complaint in
case action is not taken within the stipulated period by
the respective authority, thus facilitating the controlling
offices to follow up with the concerned branch for early
resolution of the grievances.

® The module provides for generation of instantaneous
“Tracker ID” along with an acknowledgement message
of successful registration of complaint to the customer.

Based on the feedback and suggestions from the grass root
level customer committees and various studies/surveys, a slew
of customer centric initiatives and measures were taken by
your Bank during the year under review to improve customer
service at its branches.

KYC-AML-CFT

Know Your Customer (KYC) norms/Anti-Money Laundering
(AML) standards/ Combating of Financing of Terrorism
(CFT) measures and obligation of Bank under PMLA, 2002.

Your Bank has Board approved KYC-AML-CFT Policy in
place. The said Policy is the foundation on which your Bank’s
implementation of KYC norms, AML standards, CFT measures
and obligation of your Bank under Prevention of Money
Laundering Act (PMLA) 2002 is based.

The major highlights of KYC-AML-CFT implementation across
your Bank are as under.
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® Generation of Cash Transaction Reports (CTRs)
electronically for submission to Financial Intelligence
Unit (FIU), through the electronic medium.

® |nstallation / Implementation of “AML Solution” for
generating System based alerts.

® System-based detection and submission of Suspicious
Transaction Reports (STRs) to the Financial
Intelligence Unit (FIU)

® System based Risk Categorization (from AML
Measure) of Bank’s customers’ accounts every half
year.

® Filing of Counterfeit Currency Reports (CCRs) to FIU-
IND, New Delhi.

® Filing of Non Profit Organizations Transaction Reports
(NTRs) to FIU-IND

The full KYC compliance entails staff education as well as
customer education for which the following measures have
been taken by your Bank.

® A comprehensive list of KYC documents is uploaded
on your Bank’s website (www.bankofbaroda.com) for
the benefit of customers.

® Similarly for internal usage, a KYC-AML page is
created at your Bank’s INTRANET for posting
reference material on KYC-AML-CFT education.

® Regular Training Sessions are conducted on KYC-
AML-CFT Guidelines at your Bank’s Training
establishments.

® Training is being arranged for your Bank’s Senior
Officials / Executives at RBI, IBA and National Institute
of Bank Management (NIBM).

® Sustained efforts are made to create expertise at your
Bank’s Head Office for corporate oversight and also
KYC Audit of branches.

Back Office Operations

Regional Back Offices and City Back Offices

Two types of Back Offices have been conceptualized by your
Bank — Regional Back Office (RBO) and City Back Office
(CBO).The RBO deals with centralized processing of account
opening forms (AOF) and centralized processing of issuance of
Personalized Cheque Books (PCB). Your Bank has ten RBOs
-one each at Baroda, Bhopal, Delhi, Coimbatore, Mumbai,
Lucknow,dJaipur, Kolkata, Pune, Jamshedpur. The RBOs are
opening accounts for 1,298 branches. Up to 31st Mar, 2012,
the RBOs have opened more than 11 lakh accounts. The RBOs
issue PCBs for 2,115 branches and have so far issued more
than 36 lakh PCBs.

The CBOs deal with centralized upload of clearing transactions
—both inward and outward — as well as government collections
and ECS transactions. Your Bank has 21 CBOs (Service




branches) where clearing and ECS are centralized for branches
in each city centre. The centralization of clearing has also been
introduced in 59 main branches (which handles clearing for
local branches). The CBO concept has so far covered 1,308
branches.

Currency Chest and Government Business
New Business Avenues opened during the year FY12

® Your Bank has implemented payment of Custom
Duties at 116 Custom House locations through
e-payment across the country

® Two new branches authorised for physical payment of
Custom Duties taking the total toten custom locations
interfaced with ICES 1.5 Software

® Additional 267 branches have been authorized for
undertaking PPF/SCSS Business

e Utility for enabling e-freight payment for Railways has
been commissioned

® Conclusion of Agreement with Stock Holding
Corporation of India (SCHIL) for sale of e-stamps. This
business has been commenced in the state of Gujarat,
Rajasthan and Delhi

® Development under way for (i) Maharashtra State
Government (ii) Rajasthan State Government

® |mplementation of e-payment of State Taxes during the
year at (1) Karnataka, (2) Andhra Pradesh (3) West
Bengal, (4) Delhi & (5) Bihar

® Authorization of e-payment of State Taxes obtained
for Daman &Diu

® Additional authority for the payment of pension in the
state of Madhya Pradesh, Chhatisgarh, Punjab and
Haryana has been obtained

® |mplementation of Swavalamban Scheme under New
Pension Scheme

® Your Bank is selected as Implementing Agency Bank
for Pension & Life Insurance Fund

® E-payment of Professional Tax in Maharashtra started
with effect from 1st Jan, 2012

® Your Bank has identified its Service branch, New Delhi
as Nodal Branch for e-payment of Ministry of Health
& Family Welfare and the facility has been made
operational for all the 11 Pay & Accounts Offices of
the Ministry

® Your Bank has identified its International Business
Branch in New Delhi as a Nodal branch for settlement
of funds in respect of Banking arrangement with
Ministry of External Affairs for Foreign Exchange
Remittances between Mission/ Posts abroad

e Establishment of Centralised Pension Processing
Centre for processing and payment of pension to the
State Government Pensioners of Rajasthan state is
under process

® Salary accounts of staff/student accounts of Reliable
college, Ghaziabad canvassed

e A MOU with Kandla Port executed after permission
from Indian Ports Association, Delhi

® |mplementation of e-scroll on Postal Business
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Strategic Plan on Currency Management (2011-14)

As a customer-centric initiative to improve payment system,
your Bank has identified 26 new centers (given below) for
opening New Currency Chests under its Strategic Plan on
Currency Management 2011-14, thereby increasing the total

number of Currency Chests from 84, at present, to 110.

Sr. Name of the Zone New Currency
No. Chest Proposed
over three years

1 Bihar Orissa & Jharkhand Zone 3

2 Eastern Zone 2

3  Greater Mumbai Zone 0

4 Gujarat Operations 1

5 Maharashtra & Goa Zone 2

6 MP & Chhatisgarh Zone 4

7 Northern Zone 1

8 Rajasthan Zone 4

9 Southern Zone 2

10 UP & Uttarakhand Zone 7
TOTAL 26

Vigilance

It has been the endeavour of Vigilance department of your Bank
to encourage and enable the operating level staff as also those
at controlling offices to exercise due care and caution to take
preventive and detective measures. This helps in increasing
the efficiency and creating an environment of security for the
honest work force.

A careful distinction is made between the cases of gross
negligence which put your Bank’s funds into avoidable jeopardy
and the cases where business decisions have gone awry.
Periodical monitoring of individual cases is carried out to ensure
that inquiries are quickly concluded and are perceived as fair by
all concerned. The endeavour is made towards ensuring that
penalties, where necessary, are timely and just.

Coordination is maintained with the zones/functional authorities
of your Bank to locate specific cases of irregularities in your
Bank’s operations. The complaints from the public/customers as
also the cases of frauds and other irregularities are investigated
promptly and followed up for corrective action, wherever
necessary.

Astudy of fraud prone areas indicating loopholes/ obsolescence
of the systems and procedures in vogue, is undertaken on an
on-going basis to improve the controls and update operational
procedures. On occurrence of such instances, detailed
examination of the associated systems and procedures is
carried out with the help of respective functional departments
with a view to eliminate or minimise factors and processes likely
to adversely affect your Bank’s interest.




We are pleased to note that with the awareness, alertness and
diligence exhibited by the operating staff, during the year April
2011 to March 2012, 45 fraudulent attempts by unscrupulous
elements were thwarted that saved your Bank from substantial
financial loss.

Business Performance

Given below are the details of your Bank’s major achievements
on business front during the year FY12.

Resource Mobilisation and Asset Expansion

The share of Bank’s Deposits in total resources stood at
86.04% as of 31st March 2012. The Total Deposits grew from
Rs 3,05,439.48 crore to Rs 3,84,871.11 crore, reflecting a
growth of 26.01% over the previous year. Of this, Savings Bank
Deposits — an important constituent of low cost deposits - grew
by 15.71% from Rs 64,454.04 crore to Rs 74,579.53 crore. The
share of low cost deposits (Current + Savings) in Total Deposits
was at 26.90% and in Domestic Deposits at 33.18%.

Your Bank’s Total Advances expanded by 25.67% during FY12
led by 19.28% expansion in Domestic Advances and 43.92%
expansion in Overseas Advances.

Composition of Funds — Global

Particulars End End Growth
March 2011 March 2012 (%)
(Rs crore) (Rs crore)

Deposits 3,05,439.48 3,84,871.11 26.01

- Domestic 2,33,323.30 2,80,135.26 20.06

- Overseas 72,116.18 1,04,735.85 45.23

Borrowings 22,307.85 23,573.05 5.67

Global Advances

Particulars End End Growth
March 2011 March 2012 (%)
(Rs crore) (Rs crore)

Advances 2,28,676.36 2,87,377.29 25.67

- Domestic 1,69,407.86 2,02,075.39 19.28

- Overseas 59,268.50 85,301.90 43.92

Wholesale Banking

A strong corporate credit culture and healthy growth in credit
— moderately above Banking industry average have been the
consistent differentiators of Bank of Baroda for the past four
years.

In fact, your Bank’s Wholesale Banking Division offers a full
range of loan products and services such as Term Loans,
Short-Term Loans, Demand Loans, Working Capital Facilities,
Trade Finance Products, Treasury Products, Bridge Loans,
Syndicated Loans, Infrastructure Loans, Cross Currency/
Interest Rate Swaps, Foreign Currency Loans, Loan Against
Future Rent Receivables and many more to its large and mid
corporate clients depending upon their needs. The product
offerings are flexible and suitably structured taking into account
the customers’ risk profiles and specific needs.
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Based on the superior product delivery, passionate
service orientation, timely and speedier sanctions with a
customer-centric approach, your Bank has made significant
achievements in providing an array of Wholesale Banking
products and services to several multinationals, domestic
business houses and prime public sector companies.

The Department places major thrust on faster delivery through
efficient channels and adoption of better practices in credit
administration. During FY12, the efforts were also made to
improve the speed of decision making without compromising
the quality of decision.

During FY12, the non-food credit growth, in general, remained
low in the Indian banking industry. However, even during this
phase, your Bank’s Wholesale Banking Division created 130
new relationships through its Fast Track Desk. The department
sanctioned fresh/increased credit facilities to the tune of Rs
60,955 crore during the year to various sectors /industries with
projects /units spread across the country.

Under Wholesale Banking, the corporate customers are
identified as large and mid corporates. Those having annual
sales turnover of between Rs 150 crore to Rs 500 crore are
classified as mid-corporates, and those with sales turnover
over Rs 500 crore are classified as large corporates.

Sensing the need to focus and serve the potential mid
corporate segment, your Bank took an important initiative
of opening specialized Mid Corporate Branches in various
potential locations throughout the country. These branches
are equipped with mix of experienced and professionally
qualified staff. Attaching high importance to the segment, your
Bank arranged for training in soft skills plus domain-expertise
knowledge for its staff identified for these specialized branches
through an International Management Consultancy firm.

Your Bank also opened one more specialized CFS (Corporate
Financial Services) Branch taking total number of CFS
Branches to eleven.

Your Bank’s Wholesale Banking Department also has a
full-fledged ‘Project Finance Division’ (PFD). The PFD is
well equipped with professionals from various disciplines
and undertakes TEV (i.e. Technical Evaluation & Viability)
studies for clients of your Bank as well as that of other banks.
The Department is also equipped with Syndication Desk to
syndicate domestic funding requirement of the clients. The
Department earns significant fee-based income by carrying out
TEV studies, vetting of projects and through syndication deals.

Your Bank attaches higher degree of importance to the quality
of appraisal and efficient processing of credit proposals
at all levels to maintain the asset quality and realizes the
importance of skilled and motivated employees to achieve
the same. Keeping this in view, your Bank continued its thrust
on regular grooming of Credit and Forex Officers. Your Bank
also continued to recruit specialized officers from campuses
and lateral recruitment of professionals cum experienced staff.




Retail Business

As in the past, Retail Business continued to be one of the
important segments of overall business during FY12. Your
Bank’s performance under its Retail Banking Segment during
the year under consideration is as under.

Growth under Retail Lending

Your Bank’s Retail Loan Book consisted of five key products
(namely Home Loan, Auto Loan, Education Loan, Traders
Loan and Mortgage Loan) which together constituted 74.0%
of total retail loans and other products namely LABOD/
ODBOD that constituted 21.0% of total retail loans during
FY12. Besides, the products like Baroda Personal Loan and
other miscellaneous product viz. Doctors Loan, Loan against
Government securities etc contributed around 5.0% to total
retail loans.

Total Retail Loan outstanding as on 31st Mar, 2012 was Rs
35,668 crore as against the level of Rs 32,435 crore as on 31st
Mar, 2011. A growth of Rs 3,233 crore (9.97%) was registered
under total retail loans during FY12 as against a growth of
33.76% (Rs 8,187 crore) registered during FY11. The growth
in retail business of your Bank during FY12 was in line with
the overall segmental business trend witnessed by the Indian
banking industry.

Growth under Five Key Retail Products

Under five key products which constituted 74.0% of total retail
loans, an absolute growth of Rs 3,102 crore (13.43%) was
registered during the year FY12 as against a growth of Rs
4,095 crore (21.56%) during the previous financial year.

Under Home Loans, an absolute growth of Rs 1,594 crore
(12.71%) was registered during the year FY12 as against a
growth of Rs 2,227 crore (21.59%) during the previous year.

Under Auto Loans, an absolute growth of Rs 384 crore
(18.76%) was registered in FY12 as against a growth of Rs
612 crore (42.58%) during FY11.

Under Baroda Traders Loans, an absolute growth of Rs 876
crore (18.63 %) was registered in FY12 as against a growth of
Rs 852 crore (22.15%) during FY11.

Under Baroda Mortgage Loans, an absolute growth of only
Rs 97 crore (4.68%) was registered during FY12 as against a
growth of Rs 176 crore (9.40%) during FY11.

Under Education Loans, an absolute growth of Rs 150 crore
(8.72%) was registered during FY12 versus a growth of Rs 226
crore (15.11%) during FY11.

Under LABOD /ODBOD, a growth of Rs 2,307 crore was
registered. Under Baroda Personal Loans, a negative growth
of Rs 2,183 crore was posted over the level of 31st Mar, 2011
due to repayment of Loan for Earnest Money Deposits during
the year FY12. The repayments of short term loans primarily
led to low growth under the total retail loans during the year
under consideration.

NPA under the Retail Loan

The amount of Non Performing Assets as on 31st Mar, 2012
under Retail Loan was Rs 682 crore (1.91%) versus the level of
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Rs. 662 crore (2.13%) as on 31st Dec, 2011 and Rs 649 crore
(2.17%) as on 30th Sept, 2011. As on 31st Mar, 2011,the NPA
was at the level of Rs 580 crore(1.79%).

Savings Bank Deposits

Your Bank’s overall Saving Deposits stood at a level of Rs
72,570 crore as on 31.03.2012 registering a growth of Rs
9,611 crore (15.27%) over the level of Rs 62,959 crore as on
31.03.11. During the last FY 2010-11, a growth of Rs11,717
crore i.e. 22.87% was registered over the level of 31.03.2010.

Retail Term Deposits

Retail Term Deposit of your Bank stood at the level of Rs
1,18,727 crore as on 31st Mar, 2012 as against the level of Rs
95,325 crore as on 31st Mar, 2011 registering a growth of Rs
23,402 crore i.e. 24.55% versus the growth of Rs 12,295 crore
i.e. 14.80% registered during the last financial year.

Under Total Retail Deposits i.e. Retail Term Deposit plus
Savings Deposits, an absolute growth of Rs 33,013 crore i.e.
20.85% was posted during FY12 as against the growth of Rs
24,012 crore i.e.17.88.% registered during FY11.

Initiatives in Retail Banking during FY12
New Products Launched

® BarodaFirst Wealth Pack, a combo of two products
namely BarodaFirst Savings Bank and BarodaFirst
Regular Deposit jointly with two Insurance Products
namely ULIP & Term Insurance Plan was launched on
2nd Jan, 2012. Until end-Mar, 2012, a total of 53,516
Packs were sold by your Bank.

Launch of BarodaFirst Wealth Pack by Shri M.D. Mallya,
CMD

® Baroda Samriddhi Quarterly Recurring Deposit &
Baroda Samriddhi Half yearly Recurring Deposit
Schemes were launched on 6th March 2012 primarily to
facilitate Agriculturists, Self Employed & Professionals etc.

® Sales Operating Model was launched at 163 Baroda
Navnirman Branches for developing Sales & Service
culture to generate Business Leads.

Product Modification

® During FY12, a proposal was approved for increasing
the maximum limit under Baroda Home Loan to
Resident Indians and NRIs/PIOs at all Metro and Urban
Centers from the existing Rs100 lakh to Rs300 lakh.




® Prepayment charges for foreclosure of Home Loan
Accounts were completely waived with effect from 15th
Dec, 2011.

Business Initiatives

® Savings Bank Deposit Campaigns: For mobilizing low
cost deposits, a Savings Bank Deposit Campaign was
launched on 1st Jun, 2011 for two months. The period of
this campaign was later extended upto 31st Aug, 2011
foreseeing the challenge of mobilizing savings bank
deposits in a rising interest rate scenario. To accelerate the
pace of Savings Bank accretion, Savings Bank campaign
was reintroduced during 2nd Jan, 2012 to 31st Mar,
2012, besides the launch of a special incentive scheme
i.e. “Evening with CMD & Picnic with staff’ for the award
winning branches & regional offices.
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Shri M.D. Mallya, CMD, giving away award at function ‘Evening
with CMD’ at Pune

® Retail Loan campaign: With a view to harness the
potential of ongoing festive season and to augment your
Bank’s Retail Loan Book with a special focus on Home
Loans and Car Loans, a Retail Loan Festival Campaign
was launched during 26th Sept to 30th Nov, 2011. Going
by the success of Retail Loan Campaign, it was further
extended till 31st Mar, 2012, with a modification by
increasing ROI concession from 0.25% to 0.50% in Auto
Loans. Both the SB Deposit Campaign and the Retail Loan
Campaigns yielded good results.

® Opening of New City Sales Offices: Nine City Sales
Offices were opened at Haldwani, Raebareilly, Faizabad,
Raipur, Bhopal, Indore, Bengaluru, Ghaziabad & Rajkot
during FY12.

® Opening of New Retail Loan factories: Three new Retail
Loan factories were opened at Haldwani , Dehradun and
Nasik during FY12.

® Delegation of Additional Discretionary Powers for
Concessions: All Zonal Heads of your Bank were
delegated with powers for considering concession to the
extent of 100bps in the applicable interest rate on Baroda
Trader Loan for mobilizing fresh business & to augment
Retail Loan Book during FY12.

® Providing Group Life Insurance Cover:The Facility of
Group Credit Life Insurance cover was approved for Auto
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Loans and Personal Loan Borrowers, in addition to facility
presently available for Home Loans & Education Loans.
During FY12, a total of 18 death claims were settled by the
insurers.

® Strategies adopted for Prevention of Frauds: A system
of verification of various steps undertaken by the branches
for fraud prevention under Retail Loans through a checklist
was also introduced.

® Under the Home Loan Suraksha Beema Scheme (A Tie-
up Arrangement with National Insurance Co. Ltd) a total
of ten Accidental Death Insurance claims were settled by
the insurer during the year under consideration.

Wealth Management Services

As a part of its customer centric measures, your Bank has
been providing Wealth Management Services for its HNI &
affluent customers since June 2004. At present, your Bank
provides various 3rd party products in Life Insurance, Non Life
Insurance including Health Insurance, Mutual Funds & Equity
Trading under tie-up arrangements with different partners.
Moving ahead further in the segment, your Bank also formed
two joint ventures with leading international brands in Mutual
Fund and Life Insurance.

The Baroda Pioneer Asset Management Co. Ltd., your Bank’s
joint venture in mutual fund in association with Pioneer
Investments of Italy and the IndiaFirst Life Insurance Co., a joint
venture in life insurance with Andhra Bank and L&G of U.K. have
successfully positioned themselves in the Indian marketplace
with consistently improving performance since their inception.

The year FY12 was destabilizing for Indian equities with wild
fluctuations impacting the overall sentiment of investors. In these
testing times, your Bank changed its strategies by focusing on
mutual fund investments through a SIP route to safeguard the
customers from the unpredicted movement in the market. The
strategies were successful with a large number of customers
yielding benefits and your Bank’s business performance in
the format being intact while nurturing a disciplined saving/
investing habit amongst its customers. During the last two
years, your Bank has been endeavoring to widen the scope of
ASBA (application supported by Blocked Amount) facility by
extending it to a number of designated branches and enabling
an on-line ASBA Facility for its net banking customers. During
FY12, your Bank introduced Syndicate ASBA Facility for those
customers who wish to make IPO/FPO/NFO application through
other intermediaries such as brokers.

It is heartening to note that the initiatives of your Bank under
its Wealth Management segment have been encouragingly
contributing to its overall non-interest income.

MSME Business

The Micro, Small and Medium Enterprises (MSME) segment is
a vital component of Indian economy. This sector accounts for
around 40.0% of the nation’s total industrial production, 34.0%
of industrial exports, 95.0% of industrial units and 35.0% of
total employment in manufacturing and services sectors. The
contribution of Services Sector within the SME segment is
quite significant; especially the IT enabled services, hospitality
services, tourism, couriering, transportation, etc.




Shri N.S. Srinath, ED, addressing the SME Customers’ Meet
organized by Greater Mumbai Zone

To give a focused attention to emerging SMEs in India, your
Bank has been considering other commercial units with a
turnover up to Rs 150 crore at par with the SMEs. To promote
the growth of SME Sector, your Bank has launched a special and
novel delivery model, viz. SME Loan Factory, which at present,
is operational in 46 centres of your Bank and well accepted in
the market place. The SME Loan Factory is an innovative model
for streamlining processes and for timely sanctions of SME loan
proposals. The model comprises of the Central Processing
Cell for speedy appraisal and sanctioning of proposals within
the stipulated deadline and a sales team to follow up on leads
generated by branches. Given its success, your Bank has
plans to open more such loan factories in the ensuing year.
Your Bank has SME Loan Factories at all major business
centres across the country, viz. Agra, Ahmedabad, Allahabad,
Bangalore, Bareilly, Baroda, Bhilwara, Bhubhaneshwar, Bulsar,
Bharuch, Chandigarh, Chennai, Coimbatore, Dehradun,
two Factories in Delhi, Ernakulam,Gandhidham,Gorakhpur
Hyderabad, Haldwani,Indore, Jaipur, Jamshedpur, Jamnagar,
Jodhpur, Kanpur, Kolhapur, Kolkata, Lucknow, Ludhiana,
3 Factories in Mumbai, Meerut, Mehsana, Nagpur, Nashik,
Pune,Patna, Rajkot, Raipur, Surat, Shahajahanpur, Varanasi
and Vishakhapatnam. These SME Loan Factories sanctioned
loans aggregating Rs 18,619 crore during FY12 as against Rs
14,530 crore in the previous year.

Growth of Business

The total outstanding in MSME Sector works out to Rs 34,512
crore as on 31st March 2012. The growth in lending to MSME
Sector during the last three years is given in the table below.

Year Growth (%, YoY)
2009-10 43.98%
2010-11 29.63%
2011-12 26.11%

The percentage growth of MSME credit during FY10 was
relatively high as the advances up to Rs 20 lakh to Retail
Trade were classified for the first time under the “Micro & Small
Enterprises Sector” during this year in line with the RBI’s revised
guidelines issued during September, 2009. The growth rate was
normalized during the year FY11.
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Major Achievements in FY12
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Shri R.K. Bakshi, ED receiving the National Award for Bank’s
excellent performance in implementation of PMEGP scheme
during 2010-11 in Central Zone from Shri Virbhadra Singh,
Minister for MSMEs, Government of India.

The Bank took the following initiatives in its SME business
segment during the year under review.

The SME advances of Rs 34,512 crore as of end-Mar
2012 reflected a growth of Rs 7,147 crore (26.11%)
over the SME advances of Rs 27,365 crore in the
previous year.

The advances of Rs15,455 crore to Micro Enterprises
in total credit of Rs 28,047 crore to MSE sector stood
at 55.10% in FY 12 comfortably reaching the mandatory
target fixed by the RBI.

The SME advances as on 31st Mar, 2012 contributed
16.8% to the gross domestic advances of your Bank.

The advances to Micro & Small enterprises reached
the level of Rs 28,047 crore as against the government
set mandatory target of Rs 27,000 crore by end-Mar,
2012.

In FY12, your Bank opened ten New SME Loan
Factories and eight New SME Specialized Branches.

Your Bank introduced a New Product named as
“Baroda Channel Financing” on pilot basis during FY12
to further promote its MSME business.

Your Bank also introduced “Baroda Entrepreneur
Awards” for Micro & Small Enterprises

Initiatives in MSME Financing During FY12
1. Your Bank introduced five new customer-centric area-
specific products to suit the local cluster needs during
FY12 while renewing the existing ten customer-centric
area specific products.

Your Bank sponsored a Workshop on “Management Skills
to source financing and Management of Technology by
SMEs” for entrepreneurs arranged by AIMA at Hyedrabad,
Ahemedabad, Jaipur.




3. YourBank introduced “Protrack”{an e-tracking system for
SME credit proposals} with a view to have a firm control
over turnaround time.

4. Your Bank celebrated SME Festival from 1st January
2012 to 31st March, 2012 in order to give boost to SME
advances. Some concessions in rate of interest and service
charges were also announced for loans sanctioned during
the festival period.

5. Your Bank participated in the Workshops arranged by the
CGTMSE on Bank Credit to Micro & Small Enterprises and
the Role of Credit Guarantee.

6. Your Bank focused on collateral free credit under the
CGTMSE scheme through special campaign.

7. To achieve total customer relationship through enhanced
cross selling, several meetings at different locations were
conducted and various trade bodies were involved at the
national and the state level.

8. Your Bank undertook continuous knowledge updating and
skill building of processing/ marketing officers attached
to its SME factories through external training and special
courses at the training centers and staff college.

9. Your Bank introduced monthly performance ranking to
share performance of SME Loan Factories amongst all
and to recognize/ felicitate/ award the best performing
SME Loan Factory on Half yearly/ annual basis.

10. The MOU was entered by your Bank with the NSIC for
sourcing applications of MSME borrowers from it.

11. Your Bank released a booklet called Practical Guide to help
entrepreneurs by giving them information on Your Bank’s
SME products and also on the CGTMSE scheme.

Shri M.D. Mallya, CMD, releasing the SME booklet along with
Shri N.S. Srinath, ED and Shri J. Ramesh, GM(SME & WMS)

12. Your Bank also signed a MOU with four credit rating
agencies for rating of the SME accounts.

Rural and Agricultural Lending

As you all are aware, your Bank has always been a frontrunner
in the area of Priority Sector and Agriculture lending. It has
been harnessing the vast potential of the rural market through
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its wide network of 1,270 rural branches and 1,045 semi-urban
branches.

Even during FY12, your Banks opened 314 new branches in
rural and semi-urban areas.

Your Bank is the proud Convener of State Level Banker’s
Committee (SLBC)in the states of Uttar Pradesh and
Rajasthan. Your Bank shoulders the Lead Bank Responsibility
in 45 districts in the states of Gujarat (12),Rajasthan (12),
Uttar Pradesh (15), Uttaranchal (2), Madhya Pradesh (2) and
Bihar (2).

Your Bank has also sponsored five Regional Rural Banks
(RRBs) in various states with a network of 1,300 branches
and total business of Rs 21,700 crore as of end-March, 2012.

Performance of Priority Sector Lending in FY12

Priority Sector Advances of your Bank surged from Rs 57,364
crore as at the end-March 2011 to Rs 68,527 crore as at the
end-March 2012 and formed 43.37% of the Adjusted Net Bank
Credit (ANBC) against the mandated target of 40.00%.

Agriculture Advances: The Direct Agriculture advances of
your Bank rose to Rs 21,423 crore with a rise of 24.86%over
the previous year with an absolute growth of Rs 4,266 crore
during the year. The total agriculture advances of your Bank
recorded a growth of 18.38% over the previous year and rose
to Rs 29,036 crore as at end-March 2012. Your Bank’s Direct
Agricultural advances formed 13.56% of ANBC as at end-March
2012 against the mandated target of 13.50%. Even the Total
Agricultural Advances were at 18.06% of ANBC against the
mandated target of 18.00%.

Under its flagship agriculture loan product “Baroda Kisan Credit
Card”, your Bank issued as many as 3,09,685 Credit Cards
during FY12 to provide credit to farmers.Your Bank financed
as many as 3,73,283 new farmers during FY12. As a part of its
microfinance initiatives, your Bank credit linked 19,455 Self Help
Groups with an amount of Rs 214 crore during FY 12 thereby
taking the total number of SHGs credit linked to 1,54,397
amounting to Rs1,171 crore.
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Distribution of Baroda Kisan Credit Card in the presence
of Shri H R Khan, Dy. Governor, RBI and Shri N.S. Srinath,
ED at Ajmer, Rajasthan.



Business and Social Initiatives

Your Bank introduced various initiatives/strategies during FY12
to harness the emerging opportunities for rural and agriculture
lending. Some of them are mentioned below.

1. Toaugment the Agriculture advances, your Bank conducted
special campaigns viz. Kharif and Rabi campaign for crop
loans under which the disbursements of Rs 3,676 crore
and Rs 2,013 crore were made respectively. Another
Campaign for Investment Credit was also launched under
which disbursements of Rs 1,178 crore were made.

2. Your Bank organized 5,944 Village Level Credit Camps
and disbursed Rs 3,338 crore to 2,84,062 borrowers during
FY12.

3. Your Bank identified 450 Thrust Branches across India to
enhance Agriculture lending which constituted 33% of total
Agriculture lending as at end-March 2012.

4. Your Bank formulated various area-specific schemes
tailor made to the needs of local requirements, particularly
where there is a concentration of industries like Rice Mills,
Cold storages, cotton ginning units, Poultry units, etc.
Suitable concessions in rate of interest, charges, etc. were
allowed under these schemes to garner maximum possible
business. As many as 22 area specific schemes were
formulated to increase your Bank’s agricultural lending.

Baroda Grameen Paramarsh Kendra (BGPK) is another
initiative undertaken by your Bank to help the rural community by
providing credit counseling, financial literacy and other services
like information on the prices of agricultural produces,scientific
farming, etc. Your Bank had 52 BGPKs as on 31st March, 2012.

About ten more Baroda Swarojgar Vikas Sansthan
(BSVS),Baroda R-SETI Centers were opened during FY12.
With this, the total number of BSVS has gone up to 46. Thus,
each of your Bank’s Lead Districts now has a R-SETI as per
the GOI guidelines. Ajmer BSVS centre is exclusively for
women entrepreneurs. The BSVS are primarily the institutes
for training the youth and imparting knowledge and skills
required for taking up self-employment ventures. During FY12,
42,786 youth beneficiaries were trained out of which 25,791
have established self-employment ventures. Out of the total
1,22,228 beneficiaries trained by these centers so far, 75,050
have established their self employment ventures.

Financial Literacy and Credit Counseling Centres
(FLCC)-“SARATHEE”

Based on the guidelines issued by the RBI, your Bank has
established 39 FLCCs, christened as “SARATHEE” to impart
financial literacy and credit counseling services to the needy
to help them avail financial services from Banking system and
also to provide counseling services to those who are under
financial distress due to debt burden.

Your Bank has opened these centers under its BSVS trust and
counseling services are provided to the concerned free of cost.
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Your Bank has opened 21 new FLCCs during FY 12, taking
the total number of FLCCs to 39 by end-Mar, 2012.Your Bank
will be opening FLCCs in each of its lead district in due course.

Business Facilitators Model

This model has been implemented across the country to
accelerate Financial Inclusion of the excluded segment as well
as to augment agriculture portfolio. Business Facilitators will
mainly canvass loan applications for your Bank for which Bank
will pay them compensation. Individuals including retired Bank
and Government staff, NGOs, Farmers clubs and SHGs are
engaged as agents to greatly improve your Bank’s outreach in
the rural/semi-urban areas.

Micro Loan Factory

Your Bank has a opened Micro Loan Factoryat Rae Bareilly and
Sultanpurin U.P. The Micro Finance Loan Factory has a mobile
van with facilities and all related stationeries/ documents on
SHG financing. It is manned by officers who are duly authorised
to sanction and disburse loans upto Rs 25,000 to SHGs on the
spot and at their door steps.

Performance of RRBs Sponsored by the Bank

Your Bank has sponsored five RRBs as under.

® Baroda Uttar Pradesh Gramin Bank,
Head Office: Raebareli.

® Baroda Rajasthan Gramin Bank,
Head Office: Ajmer.

® Baroda Gujarat Gramin Bank,
Head Office: Bharuch.

® Nainital-Almora Kshetriya Gramin Bank,
Head Office: Haldwani.

® Jhabua-Dhar Kshetriya Gramin Bank,
Head Office: Jhabua.

The aggregate business of these five RRBs rose to Rs 21,693
crore as of March, 2012 from Rs 18,803 crore as at end-March,
2011, registering a growth of 15.37%.

The five RRBs together posted a Net Profit of Rs 120 crore
during FY12 as against Rs 117 crore earned during FY11.

The “Net Worth” and the “Reserves and Surplus” of all these
RRBs put together improved from Rs 730 crore at end-March,
2011 to Rs 883 crore at end-March, 2012 and from Rs 453
crore at end-March, 2011 to Rs 566 crore at end-March, 2012,
respectively.

Bank’s Efforts towards Financial Inclusion (FI)
Targeted villages and models adopted

® As per the original communication received from RBI in
January 2010, your Bank prepared a Financial Inclusion
(FI) plan to cover 20,000 villages under Financial Inclusion
within a span of three years commencing from 2010-11 to
2013-14.




® However, the Finance Minister in his speech on Union
Budget for FY11 gave emphasis on the coverage of villages
having population of more than 2,000 under FI by March
2012.

® Accordingly, 2,864 villages having population of more
than 2,000 were allocated to your Bank through SLBCs
for provision of basic banking services by March 2012.

® QOut of the above, 1,200 villages were targeted to be
covered in FY11 and the rest in FY12.

® YourBank has adopted ICT based Business Correspondent
(BC) model and Mobile Banking van model for coverage
of the allotted villages. Wherever feasible, new branches
are also being opened.

Service Providers

® YourBank has selected M/s TCS and M/s HCL Info systems
as the service providers for end to end solution under the
BC model. The service area has been allocated to these
service providers.

® Qut of 2,864 villages allocated to your Bank by SLBCs,
1,979 villages are allotted to M/s TCS and 885 villages to
M/s HCL.

Technology and Data Security

® The Fl data and transactions are integrated to your Bank’s
CBS (Core Banking Solution) through an Fl server/ Gateway
of the service provider. The Fl server is kept in the Data
Centre of your Bank for which the vendor will have only
limited access to the application software for the purpose
of maintenance. The data will be under the control of your
Bank. Hence the data security is well taken care of.

® Smart cards are issued to the customers after uploading the
accounts in CBS and KYC verification by the link branches.

Business Correspondents (BC)

® The service provider has appointed corporate BCs at
the state/zonal level. The field level business agents are
selected in consultation with your Bank’s link branches
following the BC selection policy approved by the Board.

® The technical training to BCs is provided by the service
provider as and when BCs are appointed. Your Bank’s
R-SETI, Training Centres and Baroda Grameen Paramarsh
Kendras (BGPK) have been providing training on banking
products and customer service. The BCs are also
encouraged to take up the BC certificate programme of IIBF
{Indian Institute of Banking & Finance, Mumbai} through
accredited training establishments. All your Bank’'s BSVS
centres are accredited by IIBF for this purpose.

Training of Your Bank Staff in Financial Inclusion

® Training to about 1,079 Branch Managers involved in Fl
activity was completed by Your Bank’s training centres
during FY12.

® Your Bank has tied-up with National Institute of Rural
Development (NIRD), Hyderbad for designing and conducting
special training programme for its officers on FI.

® Your Bank has also introduced e-learning module on Fl on
your Bank’s intranet portal for educating the staff.

Monitoring the Implementation under Financial

Inclusion

® Your Bank has a clear structure for implementation and
monitoring of Financial Inclusion.

® |norderto have an effective supervision of the BCs, retired
bank officials are appointed as BC supervisors for every
10-15 BC agents.
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® Your Bank’s Chairman & Managing Director (CMD),
Executive Directors (EDs) and General Managers (GMs) at
the Corporate Office are visiting villages in different states.

® Besides, all the regional heads and zonal heads are also
visiting the villages in their respective regions/ zones and
monitoring the activities regularly.

® Your Bank’s Board reviews the implementation of Financial
Inclusion in your Bank every month on various parameters
suggested by the Ministry of Finance, Government of India.

Publicity

® Specially designed banners/posters/leaflets are being used
by your Bank’s Zones/Regions/Branches at various stages
of FI.

® |eaflets/posters have been prepared in regional languages
and distributed in the villages.

® Usage of publicity material has helped to keep the people
updated with the FI concept and also to remain informed
about the Fl enrolment dates, venue etc.

® Your Bank’s Swabhiman logo is being used in village sign
boards, BC ID cards, T- shirts, Caps etc.

Financial Literacy Efforts

® YourBank has opened 39 Financial Literacy and counseling
Centres (FLCC) out of 45 lead districts of the Bank.

® Your Bank has also established 46 R-SETIs (Baroda
Swarojgar Vikas Sansthan) of which 42 are in its lead
districts which will also facilitate financial literacy efforts.

® Village level meetings are organized by your Bank in all
the identified villages to create awareness on the banking
products and services.

® Camps are also organized in the villages at the time of
enrolment.

Mobile Banking Vans

® Your Bank has introduced Mobile Banking vans for
increasing the pace of Financial Inclusion.

® These vans will have connectivity to CBS through CDMA
technology and they visit the villages on specified dates
and time. The services are provided by your Bank’s own
staff travelling in the van.

® Five such Vans have been made operational and they cover
around 41 villages. (One in Gujarat, two in UP,one in Bihar
and one in Goa.)

Performance

®  Your Bank has completed coverage of 100% villages allotted
under financial inclusion well before the dead line of end-
Mar, 2012. More than 7.61 lakh Fl accounts have been
opened in these villages as against the target of 7.10 lakh.

Ultra Small Branches (USBs)

The technology based BC model is an evolving concept
and various issues were encountered by your Bank in
implementation of Fl through this model. The Ministry of
Finance, Government of India as well as the RBI were issuing
various guidelines from time to time to make implementation of
financial inclusion more effective. In the strategy and guidelines
on financial inclusion issued by Ministry of Finance in Oct,
2011,there was a suggestion to open brick and mortar branches
in larger habitations with population of 5,000 and above in
the under-banked districts. However, keeping the viability of
brick and mortar branches in such villages, they further issued
guidelines on opening of thin structures called Ultra Small
Branches in all the villages allotted for financial inclusion.




o ST F B e,

TR W dAvTeTy g

Ultra Small Branch - Financial Inclusion Initiative.

USB Model Adopted by the Bank

® A BC is appointed in a village and provided with POS
machine/ hand held terminal to provide banking services
in the village through USB.

® The place for USB is identified preferably in Gram
Panchayat or Common Service Centre in village.

® The board is displayed inside each USB indicating various
banking services being provided by your Bank at USB.
There is also a board giving details of BC, his contact
number, name/contact number of link branch, fixed day/
time of visit by officer etc. for the convenience of villagers.

® The business correspondent is providing services like cash
deposits, payments up to certain limit, remittances, account
balance enquiry, mini-statement etc.

® A bank officer from the link branch visits the USB once
in week at pre-fixed time and day for financial inclusion
activities in village, as specified by the Ministry of Finance.

®  Minimum furniture such as table, three to four chairs etc.
have been provided in an ultra small branch.

Initiatives Taken for Effectivenessof USBs

® The village level publicity campaign has been conducted
to create awareness amongst the villagers, with the help
of Gram Panchayats as well as in some cases block
development offices.

® The signboard along with swabhimaan logo is displayed
at a prominent place in the village indicating details of the
BC and link branch along with working hours.
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® The BCs are provided with a brief profile of the villages
including population of village, number of households in
village, number of KCCs/ GCCs issued in respective village
and other details, so that they can perform with better focus
on village needs.

® All USBs are mapped for weekly visits by the officers of
respective link branch. We have also devised a proper
reporting system for monitoring these visits by the
respective regional offices and corporate office.

® All the BCs are provided with the uniform T-Shirts, Caps
and Identity cards in all the villages.

® The uniform posters about the services available at USBs
are provided to all the zones and regions in local languages
for displaying at the USBs.

® |norderto overcome shortages and cater to the requirement
of manpower in officer cadre, we are starting capacity
building programmes to train other cadres to perform the
job role of officers in the same spirit as desired by the MoF
from visiting officer. The preference would be given to local
staff as far as possible so that they can converse in the local
language and get appropriately connected with villagers.
This will also facilitate a confidence building amongst the
villagers about the Flinitiatives of your Bank/ Govt. of India.
The pilot project of such capacity building initiative would
be started in Gujarat and rolled out in other states upon
success of said pilot project.

Advances to SC/ST Communities during FY12

The outstanding advances granted by your Bank to SC/ST
communities have been growing year after year. This is evident
from the fact that the outstanding advances granted to these
beneficiaries went up from Rs 3,760 crore as at end-March,
2011 to Rs 4,336.02 crore as at end-March, 2012. In fact, the
SC/ST communities accounted for a share of 27.0% in the total
advances granted to weaker sections by the Bank during the
year under review. Furthermore, a special thrust is laid by your
Bank in financing SC/ST under various government sponsored
schemes namely Swaranjayanti Gram Swarojgar Yojana
(SGSY),Swarna Jayanti Shahari Rojgar Yojana (SJSRY), Prime
Minister Employment Generation Programme (PMEGP), etc.

Baroda Swarojgar Vikas Sansthans (BSVS) have been giving
due preference to SC/ST communities while selecting the
trainees. It is heartening to indicate that so far, these centres
have trained 55,761 youths under the SC/ST category.

International Business

The global economy has not fully come out of the turmoil
witnessed following the global financial crisis in 2008 in spite
of the prompt measures taken by several countries around the
world. Even in such challenging scenario, the International
Operations of your Bank could achieve excellent results during
FY12 and again proved the Bank’s resilience to global shocks.




In order to achieve the stated goals, it was necessary
to continuously understand the economic and banking
environment in which your Bank operates, take lessons and
make suitable changes in the business approach and actions.
Your Bank kept a continuous watch on the trends emerging in
the economic/financial sectors of the countries of its operation
by factoring in the impact of global events.

Your Bank is in an advantageous position having large network
of overseas branches and strong customer base built over the
years. Your Bank has taken various technological and other
initiatives at its overseas centres to garner a larger share of
the business.

The excellent performance was possible during FY12 due to
the Bank’s focused attention and persistent efforts to stretch
and improve upon its own capabilities and the support that it
received from all its stakeholders.

The International Operations of your Bank are keeping pace
with the fast changing environment to become increasingly
more competitive in global terms and aiming for higher growth
with profitability

Shri Arun Shrivastava, MD, Bank of Baroda (Kenya) Ltd.,
receiving the “The Most Efficient Bank “ award from Ms
June Gathoni, Director, Maple Management East Africa
Limited.

The Branch Expansion plan was continued during the year to
take advantage of the business opportunities. During the year
FY12, five new branches/offices were opened, including four
branches of the subsidiaries. Your Bank primarily concentrated
on expanding the network in countries where it is already
present to tap the opportunities offered by the upcoming centres
and enhance the market share in the country of operation.

Business and Profit Performance

During FY12, the total business (Deposits + Advances) of your
Bank’s overseas branches registered a growth of 44.64%. The
Customer Deposits increased by 40.41%, Total Deposits by
45.23 % and Advances by 43.92%. The growth numbers look
slightly aggressive because of the depreciation of rupee to the
tune of 14.11% between end-March, 2011 and end-March,
2012.

During FY12, the International Operations contributed a
sizeable 28.27% to the Bank’s global business in line with its
business aspirations.
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Total Assets

Total Assets of your Bank’s International Operations increased
from Rs 91,273 crore as of March 2011 to Rs 1,28,398 crore as
on March 2012 registering a growth of 40.67% during the year.

Profit

The Gross Profit for the year FY12 registered a healthy growth
of 48.51% over the level of previous year. The Net Profit too
recorded commensurate growth of 45.19% during the year.
Your Bank was able to improve the spreads and also show
good increase in Other Income.

Contribution of international operations to your Bank’s global
Net Profit is 23.35%.

Asset Quality

In the current scenario of economic downturn and uncertainties,
there was a stringent monitoring of assets by the Bank’s Top
Management to safeguard your Bank’s interest. Your Bank has
putin place an efficient loan processing, credit audit and credit
monitoring mechanism.

Borrowal accounts experiencing liquidity mismatch/crunch due
to recessionary trends prevailing in the global economy/delay
in projects for reasons beyond their control were restructured
during the year FY12 based on their future cash flows and
keeping the RBI guidelines in the matter in focus. These
accounts as well as the accounts restructured in previous
years were monitored regularly to maintain the asset quality
and avoid any slip back.

Gross Advances during the year increased by 43.73% over
the level of Mar’11, which meansyour Bank could maintain the
healthy growth trend even during the challenging times. There
were a few slippages and the Gross NPAs of your Bank as
percentage to Total Advances marginally increased from 0.62%
as of Mar'11 to 0.68% as on Mar’'12.

International Presence

Your Bank’s international presence covered 24 countries
through its 89 offices during FY12 as under.

Bank’s Overseas Branches/Offices 55
Bank’s Representative Offices 2
Branches of Bank’s Overseas Subsidiaries 32
Total 89

In addition to the above, your Bank’s associate in Zambia has
14 branches.

Overseas Expansion

During the year FY12,your Bank opened five new branches/
offices (including that of the subsidiaries). An Electronic Banking
Service Unit (EBSU) was opened at Hamriya Free Zone,
Sharjah (UAE) and four branches of the subsidiaries were
opened at Ovino Market (Uganda), Kakamega (Kenya), Nyali
(Kenya) and Mon Repos (Guyana). The Representative Office in
Malaysia was closed during the year as the Joint Venture Bank,
namely, ‘India International Bank (Malaysia) Bhd.’ is expected
to commence operations during the year FY13.




Inauguration of Mon Repos Branch in Guyana.

Future Plans in Overseas Business

Your Bank has initiated steps for further expanding its overseas
network to tap the opportunities for canvassing business and
enhancing the profitability. Necessary infrastructure is being
created for further expanding the network in UAE, Oman,
Mauritius, Uganda, New Zealand, Tanzania, Botswana and
Ghana.

Your Bank has received ‘In Principle’ approval for upgradation
of its Representative Office in Australia to a branch. An approval
of RBI is awaited for opening of two additional branches in
U.K. New centres are being identified in countries where your
Bank is already present and also in new territories for further
expanding the branch network.

Syndication Centre

Your Bank has Global Syndication Centres at London and
Dubai which focus on the business of Syndication Loans in
International Market. The Offshore Banking Unit in Singapore
has been further strengthened to play a more active role in
canvassing the business. The International Merchant Banking
Cell (IMBC) set up at the Bank’s Corporate Office, Mumbai plays
a supportive role to the Regional Syndication Centres and also
canvasses substantial business as there was increased demand
from Indian Corporates for Foreign Currency resources.

The Bank’s IMBC also actively participates in loan origination.
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Products and Services

Your Bank has taken several steps to leverage the technology for
introduction of products and services to meet the requirements
of customers in the area of operation.

Your Bank’s products and services are compatible with those
offered by multi-national banks and local banks. These are
being popularized through marketing campaigns in electronic
and print media.

Technology

e The number of ATMs at overseas territories and
subsidiaries increased to 76 (45 onsite and 31 offsite) as
on 31st March, 2012 from 68 (42 onsite and 26 offsite) as
on 31st March, 2011.

e The Global Treasury Solution is implemented by your Bank
at UK, UAE, Bahamas, Bahrain, Hong Kong, Singapore
and Belgium.

e The Centralized SWIFT activity is operating from the Data
Centre of your Bank.

e All Territories/Subsidiaries except UK and USA are routing
their Swift operations through SWIFT Cell, Data Centre.

e The Payment Messaging System implemented is a
middleware between Core Banking Solution (Finacle)
and SWIFT, which help in “Straight Through Processing of
Incoming and Outgoing SWIFT Messages” with Anti Money
Laundering check. It is implemented in all Territories/
Subsidiaries, except in UK and USA.

e The Anti Money laundering Erase (Batch mode) is
implemented in all the overseas centres of your Bank
except in Belgium and USA.

e An“Anti Money Laundering Online List Matching Solution”
is also implemented in all the overseas centres with the
exception of USA.

E-Banking in Overseas Operations

Your Bank is gradually implementing and popularizing the
e-banking services at its overseas centres.

Transaction based e-banking has been implemented in UAE,
UK, Mauritius, Fiji, Seychelles, Uganda, Kenya, Botswana and
New Zealand. Itis in the process of being implemented in Oman
and Tanzania. (At present, a view based e-banking is available
at both these centres).

In T&T, Guyana and South Africa, it will be introduced in the
next phase which will start shortly.

The transaction based e-banking is being implemented
gradually at the Overseas Centres looking to their retail base
and the cost effectiveness.

Risk Management in Overseas Operations

Your Bank implemented Basel Il guidelines at all its overseas
territories with effect from 31st March 2008 and has already
adopted Standardised Approach for Credit Risk, Standardised
Duration Method for Market Risk and Basic Indicator Approach
for Operational Risk.




The Risk Management Systems and their implementation
are being continuously strengthened. A separate Risk
Management Department has been set up at all centres to
effectively deal with the credit, market and operational risk.
Risk Managers are posted at all the overseas territories and
subsidiaries of your Bank.

During the year under review,BOB RAM Modelwas implemented
at all the overseas centres for capturing vital information related
to advances accounts and their pricing.

An ASCROM Model for Asset Classification and Credit
Monitoring is also in the advanced stage for implementation at
your Bank’s overseas centres.

Regulatory Compliance

Your Bank is well known for its regulatory compliance and has
always followed home country regulations rigorously.

Your Bank has a dedicated compliance team at major
overseas centres for ensuring regulatory compliance across
all the businesses and operations. They are responsible for
identification and assessment and compliance related matters
from a regulatory compliance perspective and monitoring and
reporting.

All the overseas centres have prudential policies in place as per
the local regulatory requirements. The territories/subsidiaries
ensure that these are periodically reviewed in line with the
type of business undertaken, changing scenario and taking
into account modifications if any in the regulatory guidelines.

Treasury Operations

Your Bank operates a State of the Art Dealing Room at
Baroda Sun Tower at its Corporate Office in Mumbai. Through
this dealing room your Bank is well positioned to scale up
its Treasury Operations. The Treasury handles your Bank’s
domestic treasury operations and covers activities in various
markets i.e. Foreign Exchange, Interest Rates, Fixed Income,
Derivatives, Equity and other alternative asset classes. The
advanced technology platforms are used by your Bank to offer
a basket of financial products to its clients including Interest
rate swaps, currency swaps, forwards and options.

Your Bank has also put in place a sophisticated Automated
Dealing system to offer auto generated real time foreign
exchange rates to the clients of its authorised branches spread
across the country. As a customer friendly initiative, during the
year FY12, enhancements were made in the “Global Treasury
Solution” facilitating instant flow of information about credits
received by your Bank in favour of its customers through its
foreign correspondents.

Under the Business Process Re-engineering, your Bank has
successfully implemented Global Treasury solution across
major financial centres. The Global Treasury Platform is running
smoothly in Mumbai, London, Bahamas, Brussels, Dubai,
Bahrain, Singapore, Hongkong and New York.

During the year FY12, managing growth and price stability
emerged as the key challenges against the backdrop of a
slowing economy weighed down by the impact of tight monetary
policy and slower economic growth. The advance estimates
of Indian economy suggest a growth of approximately 6.9% in
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FY12, after having grown at the rate of 8.4% in each of the two
preceding years. This indicates a slowdown compared not just
to the previous two years but 2003 to 2011 (except FY09 a year
of global financial crisis). During FY12, the RBI hiked interest
rates by 125 bps taking repo rate to 8.50% before signaling a
pause in Dec, 2011. To infuse liquidity into the system, the RBI
reduced CRR [Cash Reserve Ratio] by a cumulative 125 bpsin
the last quarter of FY12 and conducted open market operations
to the extent of Rs 1,29,252 crore.

Your Bank’s Treasury offers customized solutions using
available products viz IRS, CIRS, Forwards and Options to
meet the Interest rate and Foreign Exchange risk mitigation
requirements of the corporate clients. During FY12, your Bank’s
Treasury Division was active in taking benefit of the arbitrage
opportunities available between various Treasury market asset
classes including Money Market CBLO, Call, Market Repo,
Government Securities and Forex markets. The Treasury
actively utilised the market movements and used Overnight
Indexed swaps, INBMK swaps for harnessing available hedging
and trading opportunities.

Tight monetary policy coupled with a higher than announced
borrowing program resulted in the benchmark 10 year
Government security touching a high level of 9.0% in Nov, 2011.
Against this backdrop, the Treasury focused on maintaining
appropriate duration of portfolio, keeping minimal adverse
impact on valuation and maintaining a good average yield
on investment portfolio. The average yield on Domestic SLR
investments was 7.87%. During FY12, the Treasury earned Rs
6,032 crore as Interest/Discount earnings, while the Profit on
Sale of Investment and Exchange Earnings were Rs 622 and
412 crore, respectively.

The Indian Equity markets were subdued for most part of FY12.
This was due to the cumulative impact of weaker recovery of
the US economy, European sovereign debt crisis and muted
FIl inflows into the emerging markets including India. The FlI
inflows picked up during the last quarter resulting in the market
moving to higher levels. The Equity Desk of the Treasury
actively churned its portfolio and booked profits at regular
intervals whenever an opportunity emerged in the markets.

The unfolding of the euro zone crisis and uncertainty
surrounding the global economy have impacted the Indian
economy causing drop in growth, higher current account
deficit (CAD) and declining capital inflows. As in 2008, the
transmission of the crisis has been mainly through the Balance-
of-payments (BoP) channel. Export growth too decelerated in
the third quarter of FY12, while imports remained high, primarily
because of very high international oil prices. At the same time,
foreign institutional investment flows declined, straining the
capital account and the rupee exchange rate that touched an
all-time low of Rs 54.23 per US dollar on 15 December 2011
during intra-day trading

The Foreign exchange desk of the Treasury retained its position
as one of the premier market players in the Forex desks of the
Public Sector Banks. The Proprietary trading desk was active in
cashing in of available arbitrages, using volatility in the markets
and mobilised resources in a tight liquidity position impacting
the Indian markets. The turnover of the Foreign Exchange
deskof your Bank’s Treasury increased by nearly 14.0% on
y-0-y basis during FY12.




Your Bank’s Treasury Mid-Office monitors market exposures
and limits fixed by the Board of Directors, on a real time basis.
The Risk Management parameters, including Value-at-risk
(VaR) are used to measure Market Risk on all portfolios.
These measures are backed up by the Back Testing on risk
numbers and Stress Testing of various investment and currency
portfolios.

Corporate Social Responsibility (CSR)

As a responsible corporate citizen, it has been the vision of
your Bank to empower the community through socio-economic
development of underprivileged and weaker sections. In its
continued efforts to make a difference to the society at large,
your Bank intensified its efforts further in this direction in FY12.

Your Bank has established Baroda Swarozgar Vikas Sansthan
(Baroda R-SETI) for imparting training to unemployed youth,
free of cost for gainful self employment and entrepreneurship
skill development which help them improve their family
economic status and also gives a boost to various regional
economies within these locations. All the Lead Districts of your
Bank have R-SETI each. About 46 such Sansthans have been
established by your Bank in which more than 1,22,000 youth
have been trained and around 75,000 have been gainfully self
employed.
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Shri N.S. Srinath, ED giving certificate to one of the
participant of BSVS, Surat.

Your Bank has established 52 Baroda Gramin Paramarsh
Kendra for knowledge sharing, problem solving and credit
counseling for rural masses across the country. In order to
spread awareness among the rural mass on various financial
and banking services and to speed up the process of financial
inclusion, your Bank has also established 21 Financial Literacy
and Credit counseling Centres (FLCC)during FY12 making the
total number of FLCCs to 39.

Asset Quality Management

The year FY12 has been a challenging year for the banking
industry to maintain the Asset Quality due to a fragile economic
environment. However, your Bank has continued its practice of
rigorous monitoring and recovery of the NPA portfolio besides
preventive mechanism for restricting slippages at the minimum
level. Your Bank has continued its leadership position in the
NPA management area in the Indian banking sector.
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Indian banks, in general, witnessed heavy incidence of
slippages in FY12 due to volatile financial markets both
within and outside India, higher inflation and higher interest
rate regime throughout the year FY12. In spite of various
depressed economic parameters impacting the Bank, fresh
slippages, during the year,were kept under control at 1.44%
of the opening Standard Advances of your Bank. Against the
backdrop of high slippages, the ratio of Gross NPA to Gross
Advances was at 1.53% as on 31st Mar, 2012.Consequently,
the ratio of Net NPA to Net Advances marginally increased to
0.54% by end-Mar, 2012.

Your Bank continued to maintain the Loan Loss Provisioning
ratio at higher level than the mandated norms set by the RBI
during FY11. Its Loan Loss Provisioning ratio was higher at
80.05% as on 31st Mar, 2012 after taking into account the
Prudential/ Technically Written-off advances.

During the year under review, your Bank laid down a
comprehensive structure of recovery and credit monitoring
function at the Branch, Region, Zone and Corporate levels.
Besides this, the Nodal officers at each DRT centre were
assigned the role of a follow-up of legal cases on day to day
basis so as to minimize the delay in obtaining decrees and
execution thereof in order to expedite and maximize recoveries.
Additionally, Lok Adalats, Recovery Camps and Village Chaupal
Meets were regularly conducted by your Bank’s branches to
reduce long pending cases and expedite recoveries in small
accounts.

Your Bank continued its emphasis on follow-up mechanism to
explore recovery prospects of NPA accounts. The system of
monitoring of large value NPA accounts of say Rs 25 lakh and
above directly from the corporate office has ensured proactive
action by branches, advocates, recovery agents, etc. Therefore,
the cash recovery in NPA accounts during FY12 was Rs 580
crore, much higher than the cash recovery of Rs 455 crore
during FY11. The upgradation was substantially higher at Rs
336 crore during FY12 compared to Rs 189 crore during FY11.

During the year FY12, your Bank laid specific focus on recovery of
small accounts by organizing Lok Adalats and Recovery Camps
atvillage/town level. Your Bank also launched an incentive- linked
recovery scheme called “Sankalp — IV” to enlist personalized
attention of each and every staff member in pursuing recovery
efforts of small value accounts with an outstanding up to Rs 15
lakh. The cash recovery made during the year FY12 under the
scheme was very impressive at Rs 191 crore.

The asset classification wise breakup of advances portfolio of
your Bank is as under.

(X crore)

Asset Category (Gross) 31t March 2012 31t March 2011
Standard 2,86,542.59 2,28,173.03
Gross NPA 4,464.75 3,152.50
Total 2,91,007.34 2,31,325.53
Gross NPA is comprising of:

Sub-standard 2,661.82 1,097.23
Doubtful 1,318.71 1,336.64
Loss 484.22 718.63
Total Gross NPA 4,464.75 3,152.50
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Information Technology

Your Bank has undertaken a total end-to-end business and IT
strategy project covering your Bank’s domestic, overseas and
subsidiary operations.

Your Bank has built the best of technology infrastructure by
implementing a state-of-the-art Data Centre conforming to
Uptime Institute Tier-3 standard and also a Disaster Recovery
Site in different seismic zone with redundancy built in every
single point of failure to ensure uninterrupted banking service
delivery to customers. After successfully migrating Data
Centre to new Data Centre in the Bank’s own premises during
previous financial year, your Bank had undertaken Disaster
Recovery Centre expansion during the year to support its
business growth and technology expansion.

Your Bank has also undertaken various other technology
initiatives like windows server virtualization, desktop
virtualisation and backup consolidation as green initiatives
and also to improve Data Centre operational efficiency.
Bank wide network was migrated to new technology based
on MPLS for improving uptime and on demand upgrade.
Enterprise Management System was upgraded and new
modules deployed to effectively manage and monitor
Bank’s growing IT infrastructure.

The Core Banking System was migrated to higher version
with enhanced features. Various new modules like Fixed
Assets maintenance, sales tracker module, centralized
service tax, eBRC (Bank Realisation Certificate) module,
account number portability, workflow automation for New
Pension Scheme — Swavalamban were implemented
during the year.

In order to enhance security and confidence in Internet
Banking, your Bank introduced enhanced security features
by deploying Fraud Management Solution, including two
factor authentications. Your Bank continued to add more
facilities under its Internet Banking channels. Internet
Banking, viz., Baroda Connect, now provides speedy
and secured facility to transfer funds to self, third party
(within BOB) and inter-bank. Other facilities available
are online opening of Fixed Deposits, Railways Freight
Payment, online payment of Direct and Indirect Taxes and
certain State Government Taxes, utility bills, rail tickets,
online shopping, donation to temples and institutional fee
payment. Corporates also have the facility of direct salary
uploads, trade finance. Various State Tax payments have
been enabled during the year. The SMS Alerts, RTGS/
NEFT transactions are also provided in internet banking
portal. ASBA (Application Supported by Blocked Amount)
functionality has been provided in Baroda Connect for
Online subscription to Initial Public Offers and Follow-on
Public Offers for applying for Equity Shares. Transaction
based Internet Banking has also been implemented in
Uganda, Botswana, New Zealand, UAE, Kenya, Mauritius,
Seychelles, Fiji and UK providing facilities such as fund
transfer to self and third party, bill payments, corporate salary
upload and online shopping. View based internet banking
has been implemented overseas in Oman and Tanzania.

Mobile Banking — BARODA M-CONNECT — one more
alternate delivery channel was added to provide various
facilities to customers, viz., Balance Enquiry, Mini
Statement, Linking of Multiple Accounts, Fund Transfer,
Request to the Bank, Bill Payments, Ticket Booking,

Shopping, Feedback/ Complaints etc. The IMPS was also
enabled through Mobile Banking for interbank fund transfer.

The ATM Switch was upgraded during the year to support
increasing volume of transactions and ATMs. The ATM
switch is operational in India, UAE, Oman, Mauritius,
Fiji, Tanzania, Botswana, T&T and New Zealand. ATM
switch is integrated with seven interchanges viz. National
Switch NFS(NPCI), Visa, MasterCard, CBUAE (UAE),
CBOMAN (Oman), Link (T&T), Paymark (New Zealand) to
provide convenience to customers by increasing delivery
points through ATMs covered under these switches.
As a customer centric initiative, Bank has implemented
self-linked fund transfer, Institution fees payment, mobile
banking registration, mobile number updation, biometric
authentication enabled ATMs, tax payment, multiple
accounts being linked to a single Debit Card, Verified by
VISA, CVV2, Visa Platinum, Maestro Debit Card, Biometric
Card, PIN change and mini statement through other Bank
ATMs. Mobile ATMs have been launched in Ahmedabad,
Pune, Lucknow and New Delhi. Some value added features
like online cash deposit and cheque deposit, cheque book
request, statement request, envelope cash and cheque
deposits services are introduced in UAE.

Internet Payment Gateway services for debit cards/credit
cards are increasingly offered to merchants and internet
shopper as a safe and secure channel for online purchases.

The SMS Alerts delivery gateway was upgraded to extend
the facility to all customers of your Bank.

During the year, customers are provided with one more
service delivery channels with the launch of Contact
Centres in Lucknow and Baroda.

The Retail Depository Services are made available to
your Bank’s customers. With a centralized depository
application, branches are equipped to provide depository
services for both NSDL as well as CDSL. With Online
Trading System, your Bank will be able to provide complete
suite of online services to the customers for trading in
instruments like equities, mutual funds, bonds and initial
public offering (IPOs).

Cash Management System is a full-function web enabled
cash management solution offered to your Bank’s
customers, covering services like Receipt Management
(Collections), Payment Management and Invoice
Management (Receivable and Payable Management).

New Credit Card Management System has been
implemented to provide comprehensive management and
support for your Bank’s Credit Card operations.

All CBS branches are enabled for interbank remittances
through RTGS and NEFT. RTGS and NEFT have also been
interfaced with our internet banking portal. The Straight
Through Processing (STP) of NEFT Inward Messages
have been implemented for the Bank as well as RRBs.

The SWIFT facility for worldwide inter-bank financial
communication is provided at Foreign Exchange Authorised
Branches in India as also in overseas territories.

The Payment Messaging Solution (PMS) is implemented
in 20 overseas territories & all authorised branches in
India. PMS facilitates validation and formatting of SWIFT
messages generated from CBS as per SWIFT standards,
and also goes through AML check.



® During the year, a grid based Cheque Truncation System
(CTS) was implemented in Chennai, Coimbatore and
Banglore.

® Forimproving your Bank’s service delivery, the Back Office
functions have been centralised at City Back Offices and
Regional Back Offices. During the year, your Bank added
five more Regional Back Offices. Your Bank now has 70
City Back Offices and 10 Regional Bank Offices. The
personalised cheque books issuance has been centralized.
Your Bank has also started centralised FCNR operations.

® Automated Cheque Processing Centre (Inward & Outward)
was implemented in Mumbai. Your Bank has also initiated
the process of implementation in Surat, Ahmedabad, as a
part of Business Process Re-engineering under its Project
Navnirmaan.

® The Integrated Global Treasury Solution has been
implemented in UK, UAE, Bahamas, Bahrain, Hongkong,
Singapore, Belgium and in India, reducing the cost of
operations and better fund management.

® For regulatory compliance, the Anti Money Laundering
(AML) has been implemented in India and 20 overseas
territories. Your Bank has also implemented Risk
Management solution.

® Enterprise wide GL Solution has been implemented. This
provides variety of inputs to your Bank for strategic decision
making in business development and also generates
enterprise wide consolidated reports.

® The Centralised Payroll, Salary module, e-TDS module and
Leave Module have been implemented for all your Bank’s
offices in India.

® The Human Resource Networking for Employees Service
has been implemented with the objective of creating a
central database of the Bank employees for facilitating
decision-making, promotion and selection exercise as also
for automating other HR process.

® Your Bank had also undertaken as a part of its business
strategy, Data Warehouse for providing flexible and
interactive source of strategic information, Customer
Relationship Management for better customer insight and
uniform customer view across channels.

® The IT setup has been developed for account opening
process and transactions, both online and offline, to be
carried out through Business Correspondent thus enabling
Financial Inclusion. The Mobile Van Banking is launched in
Gujarat, UP & Bihar on a pilot basis as the Bank’s Financial
Inclusion initiative.

® The Solar Power Generation System (SPGS) was
implemented during the year in additional rural branches to
ensure uninterrupted banking services to the Bank’s rural
customers. The SPGS will provide an alternate source of
energy through UPS at branches that face acute power
shortage or have large load shedding.

® A robust Information Security Management System was
put in place during the year under review to protect the
technology against security threat.

Future Plans in IT

® \Various IT initiatives under Financial Inclusion are being
proposed like — Aadhaar Enabled Payment System
(AEPS), Aadhaar Payment Bridge (APB), Ultra Small
branches, etc.
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® Some more Customer Centric initiatives are proposed
like Interbank Mobile Payment Service (IMPS) through
ATM, Internet Banking, RuPay Card — ATM & Point of
Sale (POS) implementation, European Master Visa (EMV)
implementation, Chipbased card, more facilities through
Interactive Voice Response System (IVRS), NEFT through
ATM, utility bill payment through ATM, etc.

® The advanced phases of Customer Relationship
Management and Data Warehouse are also being planned.

® Your Bank has plans to upgrade existing applications like
Exchange, eBusiness suite with enhanced features.

® |t also proposes implementation of Business Analytics,
Employee Performance Management System, Employee
Incentives and Manpower Planning.

® |t further proposes implementation of Security Operation
Centre for enhanced IT security.

® |t has planned technology projects like optimal utilization
of IT infrastructure, archival project, IPV6 implementation,
Biometric authentication for internal users, IT infrastructure
for growth, etc.

E-business

Your Bank’s e-business department provides different types
of Alternate Delivery Channels (ADC) such as ATMs, Internet
Banking (Baroda Connect), RTGS/NEFT, Phone Banking,
Internet Payment Gateway (IPG) etc. In addition to this, the
e-banking department of your Bank looks after Depository
Services, Cash Management Services & Sale of Gold Coins.
This year, the Bank successfully launched Contact Centers from
Lucknow & Baroda, mobile banking and pre-paid gift card etc.
Given below is the performance of various segments under the
e-Business activity, during FY12.

ATM/DEBIT Card Operations

Particulars 31/03/2011  31/03/2012
No. of ATMs operationalised 1,561 2,012
No. of Debit Cards Issued 62.71 lakh 80.44 lakh

" Foundation Day
y for our valued

Shri M D Mallya, CMD inaugurating 104 new ATMs on Bank’s
104th Foundation Day. Shri N S Srinath, ED and Shri P D
Singh GM (E-Business) are also seen

During FY12, your Bank received NFS Operational Excellence
Award for ATMs from National Payments Corporation of India
(NPCI) — Best Bank in Public Sector category.




Baroda Connect (Internet Banking)

Particulars 31/03/2011  31/03/2012
No. of Users B3 515 8,10,430
No. of A/cs. Linked 21,90,700 32,49,216

New Initiatives in FY12

a) Fraud Management Solution (FMS) was implemented in
August 2011 to make internet banking system foolproof/
secured. No Phishing induced transactions were reported
in the previous two months.

b) Online FDR through Baroda Connect was launched in
January 2012.

Baroda RTGS/NEFT

Particulars 2010-11 2011-12
RTGS NEFT RTGS NEFT

No. of Inward 13,98,612 34,24,515 16,62,070 61,37,139
Transactions

No. of Outward 19,25,969 14,88,661 21,47,527 29,48,252
Transactions

Avg.Transactions per 5793 17,035 7,720 28,376
day (Inward)

Avg.Transactions per 7,235 8,015 9,338 13,211
day (Outward)

Baroda Cash Management Services

® During financial year FY 12, the total number of transactions
in BCMS was 14.19 lakh with total turnover of Rs 10,355
crore. A profit of Rs1.39 crore was earned.

® The number of customers has increased from 92 as on
31st March 2011 to 206 as on 31st March 2012.

® |tis proposed to extend these services to 100 more centers
in a phased manner.

Baroda e-Gateway (Internet Payment Gateway)

® As on 31st March 2012, 124 Merchants were registered
as against 52 as on 31st March 2011 and total turnover
during FY12 was Rs 26.49 crore. A Profit of Rs 27.94 lakh
was earned during FY12.

Sale of Gold Coins
® Your Bank started selling the gold coins since October
2007.

® Atpresent, gold coins in denomination of 2gm, 4gm, 5gm,
8gm, 10gm, 20gm and 50gm are sold. During the year
FY12, 80,958 gold coins weighing 668.45kg were sold.

®  Aprofit of Rs11.20 crore was earned from this activity during
the year FY12.
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New Products Launched during FY12
1.  Mobile Banking

Alternate Delivery Channel : Mobile Banking

2.  Pre-paid Cards

Launch of Baroda Gift Card by Shri M D Mallya, CMD
along with Shri N S Srinath ED and Shri P D Singh,
GM (E-Business)

3. Contact Centres at Lucknow & Baroda

Inauguration of Baroda Contact Centre by Shri M D
Mallya, CMD.

4. Different variants of Debit Cards:
a) Visa Platinum Debit Card
b) Mastercard “Combi” Gold Debit Card




5. Maestro PIN Debit Card

! .3 s s ager “d“
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Various Credit and Debit Cards issued by the Bank.

New Products to be Launched Shortly
1. Launch of Foreign currency international travel card.

2. Value added services like top-up, DTH recharge, utility
payment, ticketing etc. through multiple delivery channels
like internet banking, mobile banking, ATM, website etc.
Introduction of corporate business solutions including
web based Cash Management, e-commerce portal,
reimbursement/payroll for their staff etc. to garner new/
additional business through e-products/services.
Structured loyalty and rewards program to increase debit
card usage and associated earnings.

Human Resources

Human Resource strategies have been a key component of
your Bank’s overall efforts for business transformation and
augmenting performance of its operational units. The prime
objective of the HR function is to harness the employee potential
for serving the customers better. Your Bank is endowed with
a competent and highly motivated employee base of around
42,175 people who are engaged in handling the mammoth
business operations of your Bank.

Your Bank took some major HR initiatives during the year
FY12in order to cement its position in the top league of banks.
Some of these initiatives, as described below, are unique and
path-breaking for the entire Public banking sector as a whole.

4.

Opening of “Baroda Manipal School of Banking”

% Baroda MANIPAL
School of Banking

KNOWLEDGE YOU CAN BANK UPON

®

Joint Initiative of

Bank of Baroda

Your Bank initiated this innovative resourcing channel during the
year FY12, in tie-up with Manipal Global Education Services.
The Baroda Manipal School of Banking will provide a batch of
around 180 fully trained officers per quarter with effect from
Sept, 2012 onwards who shall be deployed against your Bank’s
requirement of specific profiles of officers. The students undergo
a focused grooming which is tailored to BOB’s requirements,
while undertaking a one-year full-time PG course in Banking
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& Finance in Baroda Manipal School of Banking, before being
absorbed in your Bank with first-day, first hour productivity as
the main objective.

WELCOME

Dr. K.C.Chakrabarty

Deputy Governor, Reserve Bank of India

School of Banking

e

Dr. K C Chakrabarty, Dy. Governor, RBI, addressing the
students of Baroda Manipal School

Launch of HR transformation project — ‘SPARSH’

Y SPARSH

Human Touch For Business Excellence

This focused project was initiated by your Bank during this year
to revamp its existing HR processes, structures and policies in
order to support the technology and business transformation
of your Bank. Various initiatives like Talent management,
Succession planning, creating a scientific staffing model &
manpower planning, development and capability building,
performance management, etc. were started under this project.

Implementation of HR Technology

Your Bank has created a very comprehensive HR technology
platform covering HRM, Training, Payroll & Leave modules
christened the Human Resources Network for Employee Services
(HRNes). This technology platform has enabled automation of
various HR functionalities and various modules under this system
were continued to be implemented during the year.

HR Initiatives in Capability Building

Substantial training and developmental activities were carried
out during FY12, which included comprehensive grooming
programmes in the area of Credit, Forex, Dealings, Branch
Management, Planning, Risk Management, etc. besides
soft skills programmes and ensuring all-round development
and grooming of young officers and new recruits through a
structured six-month long new joinee induction programme.

Your Bank conducted 2,334 training programmes in-house
(through its network of 12 Training Centres across the
country, one IT training center and an Apex Training College
at Ahmedabad) and thereby trained 48,090 people during the
year. Besides, your Bank also sent around 1,221 employees for
undergoing training in various reputed external training institutes




of the country and even abroad. All General Managers and Dy.
General Managers of your Bank were sent to undergo a Top
Management programme at one of India’s best B-Schools viz.
ISB, Hyderabad whereas in another initiative, your Bank trained
more than 400 especially identified people across your Bank
to undergo a focused Mentoring programme in order to act as
‘mentors’ to newly recruited officers.

Leadership Development

Taking into account the critical need for building leadership
competencies in people, your Bank has launched a
comprehensive leadership development program ‘Project
UDAAN’ covering Branch Heads of all Urban and Metro
Branches and all the Assistant General Managers and Deputy
General Managers with the objective of creating leaders for
the future. Such a massive and comprehensive leadership
development effort is unparalleled in the industry and first of
its kind for an Indian state-owned Bank.

Z dw 3im agler
Bank of Baroda

India’s International Bank

BARODA NEXt

Flight to the top

DEVELOPING LEADERS FOR THE FUTURE

The programme has been structured around three modules of
leadership viz. ‘Leading Self, ‘Leading Others’ and ‘Leading
Business’ and each of the three modules are being addressed
through a combination of off-site Forum events and Coaching
clinics. The programme covered around 960 participants in
seven batches (waves) across seven zones of your Bank
during the year FY12 and around 460 more participants shall
be covered in another three batches in the next year.

Recruitment Drive

Your Bank has been undertaking focused hiring efforts on
a sustained basis year on year, to cater to superannuation,
sustained business growth and rapid Branch expansion.
Various recruitment exercises were undertaken during the
year to address the emerging manpower requirements in your
Bank. Recruitment of Specialist officers, probationary officers,
recruitment of young MBAs directly from the campuses of
renowned Business Schools were initiated in large numbers to
meet the needs of your Bank, both in terms of replacements for
normal attrition and factoring in the business growth needs. Your
Bank recruited 1,726 Officers in various Grades/Scales (both
Generalists & Specialists), 1,395 Clerks and 629 Subordinate
staff members. With another 125 new hires in the process of
joining,your Bank has thereby inducted a total of 3,875 new
employees during the period FY12. The recruitment process
is continued in the year 2012-13 also with various recruitment
projects underway for filling up almost 1,000 posts of officers
and 2,000 posts of clerks.

Framework for Career Progression
Special efforts were made during the year under review to
fulfill the growing aspirations of the employees for faster
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career progression, thereby, motivating employees for higher
productivity. Your Bank has been regularly promoting people in
all grades / scales, year after year, without a break, in order to
keep on continuously rewarding its top performers and make
them assume higher responsibilities faster. In keeping with this
trend, a large number of promotion exercises were undertaken
during the year FY12 also, the results of which are given below.

Sub-Staff to Clerk 207
Clerk to Officer 450
In progress for
JM-| to MM-II (Officer to Manager) filling up 600
vacancies
In progress for
MM-II to MM-III (Manager to Sr Manager) filling up 500
vacancies

In progress for

MM-IIl to SM-IV (Sr. Manager to Chief Manager) filling up 275
vacancies

SM-IV to SM-V (Chief Manager to Asstt. Gen. 85
Manager)

SM-V to TEG-VI (Asstt. Gen. Manager to Dy. Gen. 28
Manager)

TEG-VI to TEG-VII (Dy. Gen. Manager to General 11
Manager)

Special Thrust on Development of SC/ST/Other
Backward Communities

Your Bank is committed to the constitutional safeguards and
social objectives for development and welfare of persons
belonging to SCs, STs and other backward classes in society.
Your Bank is one of those banks in the entire banking industry
that have the highest number of employees belonging to
SCs and STs, which itself shows the commitment of the
Bank towards their development and upliftment. Some of the
highlights of your Bank’s efforts for development and welfare
of people belonging to SCs and STs are enumerated as under.

Reservation in Employment

Your Bank observes all guidelines stipulated by the Government of
India for reservation of posts in employment in All India recruitment
and local recruitment. Around 15.0% posts are reserved for SCs
and 7.5% posts are reserved for STs in all India recruitments. For
other recruitments made on regional basis, appropriate percentage
prescribed for various States is being observed.

Special efforts are made like offering pre-recruitment
orientation training to SC/ST applicants for recruitment in
your Bank. Relaxation in age limit and qualifications are given
and interviews of SC/ST candidates are taken on relaxed
standards in order to ensure that appointment of candidates
to the reserved posts happens. In the Interview Panel for
recruitment, a member belonging to SC/ST is invariably
associated. Candidates belonging to SC/ST, who are called
for interview, are reimbursed traveling expenses. In addition
to providing reservation in employment, your Bank is also
providing reservation and other enabling mechanisms in career
growth and promotions for SC and ST employees as per the
guidelines in vogue. Pre-promotion training before participating
in promotion exercises is also provided. Around 10.0% of the
available residential accommodation of your Bank is also
reserved for SC/ST candidates.




The staff strength and representation of SCs and STs as of 31st
March 2012 is as under.

Cadre Total SC SC% ST ST%

Officers 16,953 2,936 14.76 1,159 6.84

Clerks 16,448 2,428 17.32 1,070 6.51

Substaff 8,046 2,845 35.36 733 9.11

Total 41,447 8,209 19.81 2,962 7.15
SC/ST Cell

An exclusive SC/ST Cell in your Bank has been set up to
monitor the reservation and other enabling provisions for SC/
ST employees. An executive in the rank of General Manager
is appointed as Chief Liaison Officer for SC/ST employees who
ensures compliance of various guidelines pertaining to the SC/
ST employees. A Liaison Officer for SC/ST has been appointed
in each Zone of the Bank who takes care of all matters and
grievance redressal of SC/ST employees of that Zone.

Meeting with SC/ST Welfare Association

With a view to have direct dialogue and review of reservation
and other special provisions for SC and ST, your Bank holds
quarterly meetings with the representatives of SC/ST Welfare
Association of the Bank. Your Bank’s Chairman and Managing
Director and Senior Executives including the Chief Liaison
Officer for SC/ST participate in the meeting.

Bharat Ratna Dr. Babasaheb Ambedkar Memorial
Trust

Your Bank has established the “Bharat Ratna Dr. Babasaheb
Ambedkar Memorial Trust” in 1991 for promoting welfare
activities for the benefit of SC/ST employees and their family
members. Apart from scholarships to children of employees
belonging to SC/ST, the Trust also provides scholarship to
needy students belonging to SC/ST community, in general, in
major centres of the country.

Visit of National Commission for Scheduled Castes

The National Commission for Scheduled Castes visited your
Bank at various places during the year viz. at Ahmedabad
(09.09.2011), Rajkot (16.09.2011), Surat (08.10.2011), Anand
(09.11.2011), Bulsar (11.11.2011), Jamnagar (23.12.2011),
Bharuch (05.12.2011), Udaipur (29.12.2011), Mehsana
(27.01.2012), Godhra (17.03.2012), Kolkata (21.02.2012)
and Jodhpur (29.03.2012) to review the implementation of the
reservation policy of the Government of India for SCs in your
Bank, had discussions and interactions and examined the level
of implementation of the policies and programmes. It may be
noted that the suggestions and guidance of the Commission
are being scrupulously observed by your Bank.

Marketing

The breakthrough marketing communication path with the
introduction of the animated mascot “Stickman” by Bank in the
year FY11 had enhanced the Bank’s branding and set the pace
for different branding initiatives.
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Taking forward this brand rejuvenation journey, the Bank
had introduced the brand in Sonic Medium by launching its
“Signature Tune” on the occasion of its Foundation Day on 20th
July, 2011. Your Bank’s marketing communication continued to
focus on enhancing the recall value of the brand and thereby
providing absolute support to the field staff.

Product Support

During FY12, a number of product promotion campaigns were
conducted to promote Retail Loans, Current Deposits, Saving
Deposits, SME products, NRI products and sale of gold coins.
A combination of all media vehicles [print, electronic and OOH
media] was used to support the sales effort of field level units.
Their efforts were also aided by suitable in-branch publicity
through display of banners, posters and leaflets and general
promotional events through the expanding branch network.

Marketing Initiatives

Indiais aunique blend of diverse cultures, religions, languages and
festivals. Bank of Baroda, India’s International Bank, is proud to present
glimpses of this rich heritage woven intrinsically into the life of every Indian.

Launch of Bank’s Calendar for the year 2012

® Your Bank introduced the brand in Sonic Medium by
launching its “Signature Tune” on the occasion of Bank’s
Foundation Day on 20th July, 2011.

e Corporate branding initiatives like launch of signature tune,
advertisements about financial results and awards and
various product campaign promotions have aided

® Increase of Bank’s Brand Value to $ 675 Million in 2012
from $ 585 Million in 2011.

® |mprovementin Bank’s Brand Ranking to 166 in 2012 from
214in 2011.

(Source: Brand Finance-Top Brands Banking 500, 2012 survey)




Signature Tune

The year FY12 saw the launch of the ‘Signature Tune’ of your
Bank. The signature tune is an audio piece which articulates
brand personality, enhancing and impressing the visual form of
Bank’s logo to create a strong association of the Bank’s brand
with its customer and employees. It has been envisaged that this
signature tune will articulate the spirit of the Bank as a vibrant,
energetic, young organization complementing the Logo and its
introduction signifies the commencement of a new brand era
which will give a 360 degree recall value to the Bank’s brand.

Shri M D Mallya, CMD, releasing the signature tune CD.
Shri N S Srinath, ED and Shri Ulhas Sangekar, GM (HR &
Marketing) are also seen in the photograph

Other Marketing Endeavours

Bank’s participation in Mumbai Marathon 2012
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Various on-ground activities helped to broaden your Bank’s
competitive edge by improving visibility, image, prestige and
credibility by supporting events where your Bank could capture
attention of prospective customers and generate business.
Your Bank organized and participated in many such events.
Some of the major events where your Bank’s branding was
enhanced included viz. Vadodara Marathon - 2012, President
Fleet Review Nite - 2012, Mint Annual Banking Conclave
-2012 - “Opportunities and Challenges”, 10th Pravasi Bhartiya
Divas — 2012, Jaipur, Mumbai Marathon — 2012, FICCI Series
of Seminars on MSME Financing — 2011, FICCI-IBA Banking
Conference 2011, 28th Skoch Summit on Financial Inclusion
and The Baroda Cup Polo Tournament. The Out-of-Home media
was also well leveraged to ensure customer recall.

Awards and Industry Recognition for Bank of Baroda

Your Bank received several awards during FY12, for its
consistent outstanding and all-round performance (both
business and financial), superior management, dedication to
excellence and contribution to rural economy and financial
inclusion.

Given below are a few select awards won by Bank during the
year FY12:

® T APai Memorial “Best Banker” award.
Most Efficient Bank in Kenya
Best Initiatives in Inclusive Banking — FIBAC Banking Awards

Dun & Bradstreet (D&B) Leading Public Sector Bank in ‘Global
Business Development’ category

® National Award for performance under implementation of
PMEGP scheme.
® India Best Banks and Financial Institutions Awards: MCX and
CNBC-TV18, -
a. Best Public Sector Bank
b. Outstanding Financial Professional — 2010 was
conferred upon Shri M D Mallya
® Commendation Certificate: Department of Official Language
— Ministry of Home Affairs.
® HR Excellence Award for Best Intellectual Human Resource
Utilization Practices” by Amity International Business School,
New Delhi.

® (Golden Peacock Award for Excellence in Corporate
Governance.

® “Dainik Bhaskar India Pride Awards - Lifetime Achievement
Award to M D Mallya

e ABCI Awards 2011.
Gold Trophy in Indian Language Publication- Akshayyam
Bronze Trophy in New Publication- Navnirmaan

Bronze Trophy in Special Column — Apni Baat

Gold Trophy in Web Communication online — Retalil
Product Campaign

® Business World Best Bank 2011 Awards
a. Fastest Growing Bank- Large
b.  Banker of the Year to Shri M D Mallya, CMD

a0 ow




® Best Public Sector Bank Award by State Forum of Bankers
Club, Kerala.

® |CAl awards for Excellence in Financial Reporting

® Best Public Sector Bank by NDTV Profit

® My FM Stars of the Industry Brand Leadership Award
Premises Re-Engineering and Ambience
Enhancement

Your Bank, in a ceremony held at Baroda on 27th June, 2011
symbolically handed an Auditorium “Sir Sayajirao Nagar Gruh”
having 1,008 seats, to the Vadodara Municipal Corporation, as
a Centenary Year Gift to the city of Baroda.

Shri M D Mallya, CMD handing over the keys of Sayajirao
Nagar Gruh to Dr. Jyoti Pandya, Mayor, Vadodara City.

Maharaja Ranjitsinh ji Gaekwad, the heir of H.H. Sir Sayajirao
Gaekwad 1l and other dignitaries greatly appreciated your
Bank’s gesture. The State-of-the-Art building depicts all the
rich cultural heritage of the town using the talents of local
artisans and artists. The beautiful building has since become
a landmark of Baroda City. Major Cultural events of the city
are since held there.

The administrative office cum residential complex at Ghod
Dod Road Surat is since completed. It is equipped with ultra
modern gadgets and systems with energy efficient equipments,
rain water harvesting system, eco friendly materials. Bank’s
presence by this building in the Diamond City is admired by
one and all.
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Inauguration of new premises of Regional office Surat, by
Shri M D Mallya, CMD.

Other Initiatives in Estate Management

® As per the directives from Ministry of Finance, your Bank
linked its Corporate Office and all Zonal and Regional offices
through State-of-the-Art Video Conferencing Systems with
MPLS connectivity. Interaction of functional heads through VC
has expedited the decision making process in more efficient
and cost effective manner.

® Your Bank is also marching towards technology based
initiatives in the form of e-tendering, e-procurement, etc.

® All payments to vendors are being made through RTGS /
NEFT or credited to beneficiary account.

® Migrated all the assets, located at branches and calculation
of depreciation thereon, to CBS platform with the assistance
of Projects & IT Department

® [ooking to the changed scenario and available delivery
channels, furnishing of RBO, CBO, and Contact Center have
been carried out in-house, at various locations, to ensure
efficient customer services.

® |n tune with your Bank’s policy to have its administrative
offices in owned premises, your Bank has purchased land at
Bangalore (Karnataka), Hyderabad (A.P), Faizabad (U.P),
Indore (MP), Udaipur, Kota, Jaipur (Rajasthan) and New
Raipur (Chhatisgarh) for construction of commercial building.




® During the year, your Bank surrendered surplus/unutilised
area of approximately 30,000 sqft of branches/ offices thereby
saving the rental outgo.

® Looking to the ever increasing rentals, need is being felt
to use every nook and corner of the available premises.
Layouts are being revisited while renovation and furnishing
of branches / offices is being done by introducing eco friendly
and ergonomically designed sleek furniture items.

® To have uniformity in systems and procedures pan-India,
Premises Policy Guidelines, Constructions Manual,
Refurbishment Manual have been formulated.

Projects under Implementation

® Construction of commercial complex at Mylapore, Chennai
is in the final stage of completion to house Zonal Office,
Branch and Currency Chest and is expected to be occupied
by the end of June 2012

® Construction of residential complex at Cenotaph Road,
Chennai is nearing completion, to house the executives
and VIP guests and is expected to be occupied by the
end of June 2012

® Residential complex at East of Kailash, New Delhi is in the
advanced stage of completion.

® Construction of commercial cum residential complex at
(Tata Nagar) Jamshedpur is also nearing completion to
house the RO, RBO, TC and 23 flats.

Future Plans for Estate Management

® Face lifting of Bank’s building at Parliament Street New
Delhi

® Redevelopment of Ram Nagar Premises at Coimbatore,
to have optimum utilisation of available space for Branch
/ officers flats

® Construction of own building for Disaster Recovery Site
at Hyderabad

® Construction of training centre at Bangalore and Zonal
Office building at Jaipur.

® Renovation of Bank of Baroda Institute of Information
Technology at Gandhinagar (Gujarat)

® Redevelopment of Bhandup Staff Quarters building,
Mumbai, thereby to construct about 138 residential flats
for transferee Officers/ Executives.

® Redevelopment of Jogeshwari Staff Quarters, Mumbai, to
construct a building for residential and commercial use.

® Construction of residential cum commercial complex at
Indore (MP)

® Construction of BSVS at various centers across India as
per the directives from the Gov. of India

Branch Network

Given below is the information on your Bank’s brick and mortar
distribution channels as on 31st March, 2012, which are
observed to be closer to common customers as compared to
the E-Banking channels, which are generally preferred by the
tech savvy urban masses.
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Area Classification Number of % Share in
(India) Branches Total
Metro 871 22.31
Urban 718 18.39
Semi-urban 1045 26.77
Rural 1270 32.53
Total 3904 100.00
Overseas 55] --

Domestic Subsidiaries and Associates

The performance of “Subsidiaries, Joint Venture & Associates”
of Bank of Baroda was satisfactory during FY12. The
BOBCARDS Limited turned around during FY11 and has made
profit during FY12. The Company has focused on all qualitative
aspects of business development, which has resulted in better
profitability, quality card base and ME base.

The BOB Capital Markets Ltd. has been activated by appointing
a professional CEO and recruiting a professional team. The
focus is on Debt Syndication, Private Equity Syndication
and Capital Market activities. The Company commenced
Institutional Broking business in October 2009 and will be
commencing retail broking shortly.

The Baroda Pioneer Asset Management Company Ltd. is in its
fourth year of operation. The Company focused on Systematic
Investment Plans (SIPs). During the year under review, the
Company launched successful SIP campaigns in your Bank’s
network and has raised significant SIPs.

IndiaFirst Life Insurance Company Ltd., a joint venture company,
commenced its business operations on 16th November 2009
and has received an overwhelming response from Your Bank’s
customers across the country. IndiaFirst has outperformed the
industry by having maximum y-o-y growth of 40%. From 22nd
entrant in FY10, the Company has become the 10th player
among private players by 31st March, 2012. IndiaFirst has
launched embedded products like BarodaFirst and Abhaya
First, one of its kind in the industry.

(X lakh)
Entity (with date of Owned Total Net )
trati Count . Offices  Staff
registration) MY Funds  Assets  Profit Lt
BOB Capital Mark
e Al India  12,994.38 14,141.87 737.04 1 36

Ltd., 11 Mar, 1996

BOBCARDS Ltd., 29

nda | 1262372
Sept, 1094 nda | 12623

14,002.31 1,280.07 34 124
Baroda Pioneer Asset

Mgmt Co. Ltd., 5 Nov, India
1992

36,688.15 3,96,009.32 6,118.34 104 851

IndiaFirst Life Insurance

Co.Ld, 19 June, 2008 M08 | 362144

4,096.21 -1,312.36 1 69
Nainital Bank Ltd., 31

July, 1922 India  41,580.81 2,53,516.84 -7,257.78 15 1,457




Implementation of Official Language (OL) Policy

During the period under review,your Bank made significant
progress with regard to implementation of Official Language
Policy and ensured compliance of various statutory requirements
of Official Language Act/Official Language Rules. Your Bank
could achieve all major targets set by the Government of India
under its Annual Implementation Programme and fulfilled the
assurance given to the committee of Parliament on Official
Language.

In recognition of your Bank’s outstanding performance, the
Bank was awarded 1st prize in Linguistic Region ‘A’, lind prize
in Linguistic Region ‘B’ & ‘C’ under RBI Rajbhasha Shield
Competition. Your Bank’s in-House magazine BOBMAITRI
also got 4th prize from RBI.The Town Official Language
Implementation Committees functioning at Jaipur and Baroda
under our convenorship were awarded 1st& 2nd prizes
respectively for their outstanding performance by Dept. of O.L.,
Government of India. Your Bank’s Zonal Office, Ahmedabad
& Zonal Office Jaipur got 1st& 2nd Prizes respectively from
Regional O.L. Implementation office of Government of India.

P B, o N ’ "{'_i_
Shri B B Garg, GM, receiving Rajbhasha Shield by Smt.
Pratibha Devi Singh Patil, Her Excellency, President of India.

Your Bank’s in House Hindi Magazine ‘Akshayyam’ was
awarded by the ‘ABCI’ with ‘Gold Prize’ under Indian Language
Publication category, ‘Apni Baat’ awarded with ‘Bronz prize’
under special column (Language) category, ‘Navnirman
News letter’ awarded with ‘Bronz prize’ under new publication
category and your Bank’s website got ‘Silver prize’ under the
website category by ABCI.

The Town Official Language Implementation Committees
functioning at Jaipur & Baroda under the convernorship of
your Bank discharged their responsibilities excellently. During
the year, three newly constituted Town Official Language
Implementation Committees started functioning at Surat, Rajkot
& Jodhpur under your Bank’s Convenorship and now the
Bank is the Convener of a total of five Town Official Language
Implementation Committees.

Your Bank recruited 28 new specialist Hindi Officers at Regional
Offices for effective Implementation of Official Language Policy
of Government of India.

The Third Sub-Committee of Parliament on Official Language
visited your Bank’s Manali Branch and appreciated the efforts
undertaken by the Bank in the area of Official Language
Implementation.
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Your Bank introduced bilingual software namely ‘Script Magic’
in the finacle system across all its branches (which are already
on the CBS) and started generating and printing of Passbooks/
Account Statements and other reports in Hindi in Region ‘A’ &
‘B’. The publication of e-bulletin in Hindi namely ‘Baroda Hindi.
Com’ is promoting the use of Hindi through technology.

Board of Directors

Shri Sudarshan Sen was nominated as a Director w.e.f.
30.05.2011 by the Central Government u/s 9 (3) (c) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 to hold the post until further orders.

Shri Vinil Kumar Saxena was appointed as a Workmen
Employee Director w.e.f. 25.07.2011 by the Central Government
u/s 9 (3) (e) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 for a period of three years or till he
ceases to be workmen employee of Bank of Baroda or until
further orders, whichever is earlier.

Shri Maulin Arvind Vaishnav was re-elected as a Director by
shareholders of the Bank other than the Central Government u/s
9 (3) (i) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 at the Extra Ordinary General Meeting
held on 23.12.2011 for a period of three years from 24.12.2011
to 23.12.2014.

Shri Surendra Singh Bhandari was elected as a Director by
shareholders of the Bank other than the Central Government u/s
9 ((3) (i) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 at the Extra Ordinary General Meeting
held on 23.12.2011 for a period of three years from 24.12.2011
to 23.12.2014.

Shri Rajib Sekhar Sahoo was elected as a Director by
shareholders of the Bank other than the Central Government u/s
9 ((8) (i) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 at the Extra Ordinary General Meeting
held on 23.12.2011 for a period of three years from 24.12.2011
to0 23.12.2014.

Shri R. Gandhi, who was nominated as a Director w.e.f.
30.07.2010 by the Central Government u/s 9 (3) (c) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970, to hold the post until further orders, ceased to be a
Director w.e.f. 30.05.2011 upon nomination of Shri Sudarshan
Sen in his place.

Dr. Dharmendra Bhandari, elected as a Director by
shareholders of the Bank other than the Central Government
u/s 9 ((3) (i) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 for a period of three years
from 24.12.2008 to 23.12.2011, ceased to be a Director w.e.f
24.12.2011 on completion of his tenure.

Dr. Deepak B. Phatak elected as a Director by shareholders of
the Bank other than the Central Government u/s 9 ((3) (i) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 for a period of three years from 24.12.2008 to
23.12.2011, ceased to be Director w.e.f. 24.12.2011 on
completion of his tenure.




Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2012:

® The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

® The accounting policies framed in accordance with the
guidelines of the RBI, were consistently applied.

® Reasonable and prudent judgment and estimates were
made so as to give true and fair view of the state of affairs
of your Bank at the end of financial year and of the profit
of your Bank for the year ended on March 31, 2012;

® Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of the applicable laws governing Banks in
India; and

® The accounts have been prepared on a going concern
basis.
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1.

Bank’s Philosophy on Code of Governance

The Bank shall continue its endeavour to enhance
its shareholders’ value by protecting their interest by
ensuring performance at all levels, and maximizing
returns with optimal use of resources in its pursuit of
excellence. The Bank shall comply with not only the
statutory requirements, but also voluntarily formulate
and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of
ethical values, transparency and a disciplined approach
to achieve excellence in all its sphere of activities. The
Bank is also committed to follow the best international
practices. The Bank shall strive hard to best serve the
interests of its stakeholders comprising shareholders,
customers, Government and society at large.

The Bank is a listed entity, which is not a company
but body corporate under The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
and is regulated by Reserve Bank of India. Therefore
the Bank shall comply with the provisions of Clause
49 of the Listing Agreement entered into with Stock
Exchanges to the extent it does not violate the provisions
of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and the Guidelines issued by
Reserve Bank of India in this regard.

2. fRus d=a@ 2. Board of Directors
21 FRe® Ted & @9 2.1 Composition of the Board
) . i The composition of Board of Directors of the Bank
4 & e Heet 1 ot SpmrI fafrare st 1949, is governed by the provisions of The Banking
BB ST (3UHHT BT 375 U 37Ron) AR, 1970 T Regulation Act, 1949, The Banking Companies
SRR et IgRIgd d (e o fdfde sraer) diseT (Acquisition & Transfer of Undertakings) Act,
1970 T TR 3 5 R S & 1970, as amended and The Nationalized Banks
s ) (Management & Miscellaneous Provisions) Scheme,
1970, as amended.
31 AT, 2012 @ Rufcr & 3wy fewrd wea & w@w y ,
3 The composition of Board of Directors of the Bank as
TR &. on 31st March, 2012 is as under:
B, ™ T ssneE  fod  Brsmwsw sorRisadd  fowhwr (3 v s e, o @ wewa
Name  Position Held $53imadims ww-aiifal @ dual 3 feem 3 a3 wawar) # Frafie 1 s
No. T SR B o A e oud ywe O o S (31.03.2012 )
T No. of No. of Director- NO- ‘?f Mempershlp/ Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares of the in Sub Companies ie. N Sub Committees (As on 31.03.2012)
Bank heldas Committees —Otherthanthe  Of the Board in
on 31.03.2012 of the Bank Bank other Companies
LR e TG E R ’ i 6 BB B (35AT B 351 B 3ieRvn) ek, 1970
Shri M. D. NIL 1 €7 9(3)(€) & T6d % AR &1 07.05.2008 1 35
Mallya ElEliER b 376316 UG e e o 9 ¥ b 9 90.11.2012 7
and Managing mmmﬁm%mmm
Director W,Eﬁ@&ﬁﬁ@ﬁ@ﬁ%ﬂﬁﬁ.
3 P e de 3 e &
) e P o 4o
il) iy fom fomm fefics
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9. ™ T 31.3.2012 o fomaiw swoRisEED  fowhwr @ v o duk, o O wewa g,
Name Position Held §p3fpagiard u-afifoal @ aubwi o e & 30 -wfuferdl & sewaren/ ¥ fgfe a1 ey
No. aRA MR B Few B e oud dqw ey A O e (31.03.2012 @)
@ No. of No. of Director- NO. of Membership/  Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares ofthe  in Sub Companies ie. N Sub Committees (As on 31.03.2012)
Bank heldas Committees —Otherthanthe  Of the Board in
on 31.03.2012 of the Bank Bank other Companies

ii T .
%%mﬁmm %‘r“a

iv BRAED 3RY B, (3rezgr)

V) deeE fil.

VI % 31 FEtar (@) fo.
V||)éa53ﬁtﬁa's°l'a'r(=¢13hﬁ3)f%1‘ (37e21E7)

Viil) % 31T agier (1) fo

iX) gﬁmm%(nﬁﬁm)aﬁuﬁ(ogmon

(x) aqs%mmiﬁaa%
LE

-\_/\—’

1]
|v; ¥ - e Wﬂﬁ e (wuqe@f)

(1)wr<?haéasm(3rr§aﬁm-3¢war

(2) & T 7Y Jere &) 0T TRE) g T (RAcIevers -

eI = a5

Appointed as the Chairman and Managing

Director of the Bank w.e.f. 07.05.2008 by

the Central Government u/s 9 (3) (a) of The

Banking Companies (Acquisition and Transfer

of Undertakings) Act, 1970 to hold the office till

30.11.2012 .e. his date of superannuation or until

further orders, whichever is earlier.

He is also Director on the Board of :

(i) Export Import Bank of India

(i) Agricultural Finance Corpn. Ltd.

(iii) Baroda Pioneer Asset Management Co. Ltd.

(iv) IndiaFirst Life Insurance Co. Ltd. -
(Chairman)

(v) BOBCARDS Ltd.

(vi) Bank of Baroda (Botswana) Ltd.

(vii) Bank of Baroda (New Zealand) Ltd.-
(Chairman)

(viii) Bank of Baroda (Uganda) Ltd.

(ix) India International Bank (Malaysia)
BHD (w.e.f. 09.11.2011).

(x)  The New India Assurance Co. Ltd.

He is also a member of the Audit Committee

and Management Committee of the Board,

Remuneration Committee of Export-Import

Bank of India.

He is also a member of Audit Committee,

Investment Committee and Remuneration

Committee of The New India Assurance Co. Ltd.

He is also a member of the Goveming Council of :

(i) National Institute of Bank Management
(NIBM)

(i) Institute of Banking Personnel Selection
(IBPS)

(iii) Indian Institute of Banking & Finance

(iv) SEBlI — Member Secondary Market
(SMAC)

Others:

(i) Indian Banks’ Association (IBA) —
Chairman

(i) Credit Guarantee Fund Trust for Micro and
Small Enterprises (CGTMSE) - Member -
Board of Trustees.
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P9 9. T
Name

No.

e 31.3.2012 BT 3% @l 30O FAIT I BN B A B

Position Held §p3ipedtard 3u-aicdl & oural 8 fead & 30 - -gfiferat & e

B s el o Ko R oo S
Eerea) No. of No. of Director-
No. of equity

shares of the in Sub
Bank heldas Committees Other than the

on 31.03.2012 of the Bank Bank

Companies i.e.
of the Board in

other Companies

No. of Membership/

membership ship held in other Chairmanship held
in Sub Committees

fewfora (da vd sy duf, for & wewa €,
% il 1 o
(31.03.2012 @)
Remarks (Nature of appointment in the

Bank / other Companies)
(As on 31.03.2012)

2 ol oA e
Shri Rajiv
Kumar Bakshi

3 fwwm A
ShriN. S.
Srinath

e e 50 8 6 4
(riTeTe)
Executive

Director
(Executive)

FdeR e NIL 8 3 2
() &
Executive

Director
(Executive)

IEERI DU (3UGHAT BT 3o U9 37R0T) e, 1970
B GRT 9(3)(®) P BT s TWOR gRT 06.11.2008 F
qiwie fRwe @Her Fews & & § A @
w0 4 g, 4 31.10.2012 T St 3 aHfeafien
ARG T e A e o, T & 3 o vEe &,
I U6 R e,

3 frfeiad Fewrs weetl o & Fewrs &

(i) o 3w wgter (diam) fer. - ()

(|| s?rsrrﬁwéw

(iii éasmagﬁa(m% (3reT7en)

(w) 3i5a B g SRR . .

(v) dfa $ftee Arde fel. - (3FezEn)

(vi) TEFE Y BIURE 31T Sfear

7 3 3 Fha (donfan) for. @ o wen wiHld &

4 e £,

3 81 ST 8 for. o For wle Afht o o wiedt

afufer & 4 e £,

3 301 B TR g9 . fof. @ Uiferell SRS e

Htr & 3rege &,

Appointed as a Whole Time Director

(designated as Executive Director) w.e.f.

06.11.2008 by the Central Government u/s 9

(3) (a) of The Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970, to

hold office up to 31.10.2012 i.e. the date of

his superannuation or until further orders,

whichever is earlier.

He is also a Director on the Board of :

(i) Bank of Baroda (Tanzania) Ltd.-
(Chairman)

i) Indo Zambia Bank Ltd.

iii) Bank of Baroda (Kenya) Ltd. — (Chairman)

iv) IndiaFirst Life Insurance Co. Ltd.

) BOB Capital Markets Ltd. — (Chairman)
(vi) National Payments Corporation of India.
He is also member of Audit Committee of
Bank of Baroda (Tanzania) Ltd.

He is also a member of Loan Review
Committee and Audit Committee of Indo
Zambia Bank Ltd.
He is Chairman of Policy Holders protection
Committee of IndiaFirst Life Insurance Co.
Ltd.
FEBHRI HUH (395HR 1 1o T 3fewr) it 1970
B EIRT 9(3)(T) & & B WRBR GRT 07.12.2009 F
e e (@HER Fie) & w1 3 g, 3
31.05.2012 7 3 3ot Serafian 31 37 91 B
% T P 3w RN T 31T S 3e 7, 3T
SEEAGRESEASE
9 Fmfofed Fews Hea 3 & fevs € -
() 3 3 gefer (e d gramm) fo.
(||) 3 3110 Feier (ar) for. - (3rezen)
(iii) ﬁ?ﬁ'q R BT Hﬁ‘iﬁw 3R W
v el fed @1 gae st 2002
(RARIRTRUE) & &t deardl Gottassor

(
(
(i
(v

- (3remE)
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9. ™ T 31.3.2012 3 o (oA swoMRisaED  fowhrl (@ v s du, o 9 wewa g,
Name Position Held §pafpagiard Iu-affoai @ aubwi & e & 30 -t & e/ % Frfe & e
No. aRA AR B e & wEn v daudey e B v (31.03.2012 )
T No.of  No.of Director- No. of Membership/  Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares of the in Sub Companies i.e. in Sub Committees (As on 31.03.2012)
Bank heldas Committees Otherthanthe ~ ©of the Board in
on 31.03.2012 of the Bank Bank other Companies
3 3% 3 selar (B w@ ramn) fef. B T
ffa & aree &,
3 3 311 sgter () for. ot v wen afifa o o
ez €.
3 AT Bt I W & e &,

Appointed as a Whole Time Director

(designated as Executive Director) w.e.f.

07.12.2009 by the Central Government u/s 9

(3) (a) of The Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970 to

hold the post up to 31.05.2012 i.e. the last

day of the month in which he would attain the

age of superannuation or until further orders,

whichever is earlier.

He is also a Director on the Board of :

(i) Bank of Baroda (Trinidad & Tobago) Ltd.
-Chairman

(i) Bank of Baroda (Ghana) Ltd. — (Chairman)

(iii) Central Registry under the Securitisation
and Reconstruction of Financial Assets
& Enforcement of Security Interest Act
2002 (CERSAI)

He is Chairman of Nomination Committee

of Bank of Baroda (Trinidad & Tobago) Ltd.

He is also member of Audit Committee of

Bank of Baroda (Ghana) Ltd.

He is also a Member of:

(i) Personnel Committee of IBA.

4 Hoesfm,  fewe R ™ 6 : B FHERI S (SHAT 1 oM TG SfRon) SR, 1970
B[l D) FET NIL NIL B &RT 9(3)(d) & TEd I THR GIRT 09.12.2009
Shri Alok AR B Frites e o w0 & Afi. 3 ST smeE 7 I T )
Nigam, IAS Director .
(Non- Executive) 3 efeiiad oo Heat & 4 Fees & -
AEpEERIG (i) forer anfRer @ g 3k GRiRa v e
Central fect a1 e s 2002 (SEReETErE) & et
Government R

Nominated as a Director w.e.f. 09.12.2009 by

The Central Government u/s 9 (3) (b) of The

Banking Companies (Acquisition and Transfer

of Undertakings) Act, 1970 to hold the post

until further orders.

He is also a Director on the Board of :

(i) Central Registry under The Securitisation
and Reconstruction of Financial Assets
& Enforcement of Security Interest Act
2002 (CERSAI)
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. T T 31.3.2012 3 oo dovymmam sweTEsaEd Rulw @ v e b, i S s g,
Name  Position Held dpaipadad Iv-affid @ ouraid e s 3 -afifoal 4 e 4 frafi o1 e
No. oA IR B e & wEn oud dau Gy e B v (31.03.2012 )
oGl No. of No. of Director- NO. Qf Membgrship/ Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares ofthe  in Sub Companies ie. N Sub Committees (As on 31.03.2012)
Bank heldas Committees Otherthanthe  ©of the Board in
on 31.03.2012 of the Bank Bank other Companies

5 Syl fees (iR ™ 5 Nl = FERY B (R B 315 v i) aiferm, 1970
Shri Sudarshan  ®AWE®) ARAA NIL NIL NIL B €1 9(3)() e Beg THR GRT 30.0.2011 &
Sen 51§ R feere & w0 B M. 3 T ameE 9 A T

T R TG,

Director (Non Nominated as a Director w.e.f. 30.05.2011 by

Executive) the Central Government u/s 9 (3) (c) of The

Recommended Banking Companies (Acquisition and Transfer

by RBI of Undertakings) Act, 1970 to hold the post
until further orders.

6 4 fofie R v ees (R 620 1 T = R H (39 B 3o T SfRvn) S,
Shri Vinil Kumar 3RTE@) NIL NIL 1970 1 &1RT 9(3)(3) b Ted P, TR &R 25.07.2011
Qe FHARE & R T FHaR e & w0 3 g, 3 A ot &t

et 3raftr o forw svrar 3 3 aeta & adAe FHaR! <&

Director SFerT TR e e, §H ¥ 1 9 e, 3 W

(Non R T,

Executive) Appointed as a Workmen Employee Director

Representing w.e.f. 25.07.2011 by the Central Government

Workmen u/s 9 (3) (e) of the Banking Companies
(Acquisition and Transfer of Undertakings)
Act, 1970 for a period of three years or till
he ceases to be workmen employee of Bank
of Baroda or until further orders, whichever
is earlier.

7 fddwewm s R 490 I = = FEBRY B (30HR a1 3t U afcvn) aifefem, 1970
Shri V. B. PRITTED) HETBR NIL NIL NIL I ERT 9(3)(T6) & Ted WRd ISR gRT 11.03.2011
e FHaRal & F 3R AR e & & H M, 3 A aot

et ! apaftr & fore e 3 3 siar # sfbreRt e

Director (Non W.mmﬁ,mﬁﬁﬁmﬁ,mﬁ

Executive ) R .

Representing Nominated as Officer Employee Director w.e.f.

Officer 11.03.2011 by the Central Government u/s 9

Employees (3) (f) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 for
a period of three years or till he ceases to
be officer of Bank of Baroda or until further
orders, whichever is earlier.

8 s Arg e (R 200 6 = = ORI B (30HH 1 319 T 3w S, 1970
Shri Ajay Mathur BRTE®) NIL NIL f €IRT 9(3)(3M) B e WRA TSR R 05.05.2010

Director(Non ﬁﬁﬁmmmmﬁ%,ﬁﬁﬁﬁﬁ
Seaiie) g0l &, ST SR eud & U A .

88

3 3.0, FI9R 005 T TG AR, T et § §a
iR 6 &

Nominated as a part time non- official director
w.e.f. 05.05.2010 by the Government of India
u/s 9 (3) (g) of The Banking Companies
(Acquisition and Transfer of Undertakings)
Act, 1970 for a period of three years or until
further orders, whichever is earlier.

He is Managing Partner in G.S. Mathur & Co.,
Chartered Accountants, New Delhi.
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P, T T 31.3.2012 @1 oo dovymam ywdrRisdED  Rulw E v e o, A S e g,
Name Position Held §5 3w i s 39-affal @ dufal 3 frers & 39 -ttt & Fewa) % g @ vy

No. aRA IR B T B S ey A B (31.08.2012 )

@ No. of No. of Director- NO. of Membership/  Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares ofthe  inSub  Companiesie. N Sub Committees (As on 31.03.2012)
Bank heldas Committees Otherthanthe  Of the Board in
on 31.03.2012 of the Bank Bank other Companies

9 dwmdwRa e R NGl 2 T = R B (3THAT 31 351 B SicRwn) e, 1970
Bl DRI NIL NIL NIL 3l €IRT 9(3)(7) & TEd WA TSR GRI 29.10.2009
Dr.(Smt.) Director ¥ R AR A @ o 3rafer o ferw Srorar S St
Masarrat (Non TP, T I 3 W TER D, 39 Heich SR (TS
Shahid Executive) & 0 A . 3§ $O Teel 15.09.2005 I 14.09.2008

6 9 58 1T W .

Nominated as a part time non- official director
w.e.f. 29.10.2009 by the Government of India
u/s 9 (3) (h) of The Banking Companies
(Acquisition and Transfer of Undertakings)
Act, 1970 for a second term of three years
or until further orders, whichever is earlier.
She held the same position earlier also w.e.f.
15.09.2005 to 14.09.2008.

10 Hugwbod s R = 2 = = FHHR O (U 1 3Foi o SieRvn) aHfeem,
Shri Satya Dev  BRIT®) NIL NIL NIL 1970 1 €RT 9(3)(TT) T (3-8) & Fea YRA TWER GRI
Tripathi Director ( Non 31.08.2010 9 3RIHICTD SRS ez & T §

Executive ) M. aaﬁqaﬁﬁmﬁzmmmmﬁﬁ
A3 o vEd B, 3 W W R
Nominated as a part time non- official director
w.e.f. 31.08.2010 by the Government of
India u/s 9 (3) (h) & (3-A) of The Banking
Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of three
years or until further orders, whichever is
earlier.

1 e don fesk 125 3 @ = Soon S (30 a1 3 o) i,
Shri Mauln  HRUA®) 55 NIL NIL 1970 1 &RT 9 (3) (31%) & e 23.12.2011 B FAoFA
Anvind Vaishnav TR&R ¥ firg 3w & 35 & s oK § i IRREORD! gRT

BRRIRD! H 3 24.12.201 ¥ 23.12.2014 7% 3 3¢ & fore o Faffer.
fatfer fraffor & 3 Ugat 24.12.2008 ¥ 23.12.2011 76 4 §
Director & TRYRD 7671 4 3.

(Non Re-Elected as a Director by shareholders of
Executive) the Bank other than the Central Government
Elected from u/s 9 (3) (i) of The Banking Companies
amongst (Acquisition and Transfer of Undertakings)
Shareholders, Act, 1970 at the Extra Ordinary General
other than Meeting held on 23.12.2011 for a period of 3
Central years from 24.12.2011 to 23.12.2014.
Government Prior to his re-election, he was also a

shareholder director of the Bank from
24.12.2008 to 23.12.2011.
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P, ™ T 31.3.2012 1 o Gosmaad IR das D foulw (§ v o dukal, T 3 wewiE,
Name Position Held dp3paears sv-affai @ durd & Feww & 30 -aicdl 3 Few) % g @1 v
No. iR SR B e B T v S vy S & He (31.03.2012 )
@ No. of No. of Director- NO. 9' Mempersh|p/ Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares ofthe  inSub  Companiesie. in Sub Committees (As on 31.03.2012)
Bank heldas Committees ~Otherthanthe ~ ©f the Board in
on 31.03.2012 Of the Bank Bank other Companies
12 gpmfEded e R 200 4 3 8 FOPBRI U (STHH T 1o T 3iev) it
Shri Surendra ~ BRITGS) &% 1970 B €IRT 9 (3) (37T5)  Ted 23.12.2011 B 3AoAal
Singh TR ¥ firg 330 ¥ 35 & B TR ¥ e IRRURS! gRT
Bhandari RERD! H & 24.12.2011 ¥ 23.12.2014 7 3 7§ & fore foaffer,
i g fefoiad e dea & o feas & -
'(Dr\ilroe:tor () o o
Executive ) (i) ofwe geew (a%e) fo.
Elected from (i) ofr geew (%) fo.
amongst 3 dvg o for. ot v wen afifar, RRefie W,
Shareholders, gt wff 3R SeReRe)Hawet o R fraror
other than e & 9§ T 8.
Central 3 oo 2o (3%) fr. B dve e i 3
Government e Wi & o wew &
3 vl Beew (§%) for. o o wier it sk
qReifiie Wbt & & Tew &,
IR TEER:

3,09, 96K WS ., T OB, TR

Elected as a Director by shareholders of the
Bank other than the Central Government u/s 9
(3) (i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 at
the Extra Ordinary General Meeting held
on 23.12.2011 for a period of 3 years from
24.12.2011 to 23.12.2014.

He is also a Director on the Board of
(i) Vaibhav Gems Ltd

(ii) Asian Hotels (West) Ltd.

(iii) Asian Hotels (East) Ltd.

He is also member of Audit Committee,
Remuneration Committee, Compensation
Committee and Shareholders/Investor
Grievances Committee of Vaibhav Gems Ltd.

He is also member of Audit Committee and
Remuneration Committee of Asian Hotels
(West) Ltd.
He is also member of Audit Committee and
Remuneration Committee of Asian Hotels
(East) Ltd.

Senior Partner:

M/s. S. Bhandari & Co., Chartered
Accountants, Jaipur.
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P, ™ T 31.3.2012 9 W Do I pas e foulwl (6 v o dutl, T 9 wew g,
Name Position Held §p 3 aelars sv-afifodi @ duai & ewm & 30 -affcdl 3 Fewar/ % figfe &1 T
No. aRT IR B o A e oud v e 6 S (31.03.2012 )
@& No. of No. of Director-  NO. of Membership/  Remarks (Nature of appointment in the
No. of equity Membership ship held in other Chairmanship held Bank / other Companies)
shares ofthe  inSub  Companiesie. N Sub Committees (As on 31.03.2012)
Bank heldas Committees ~Otherthanthe ~ Of the Board in
on 31.03.2012 of the Bank Bank other Companies
1B fiwewRag s R 200 4 3 3 ERY B (U 7 37 v i) S,
Shri Rajib WW)ﬁ?’ 1970 1 ERT 9 (3) (311S) B e 23.12.201 B Ao
Sekhar W"q.ﬁ 33t ¥ §5 © B TWER ¥ e IRRORS! gRT
Sahoo ﬁa‘r%aj 24.12.201 ¥ 23.12.2014 7% 3 7§ & fore Faffer.
Director a Ffoiad e Hea § 6 Fews & -
oy () oo for. _ _
Executive ) (i) fead e Saewie e 3fa fo.
Elected from (Creasret)
amongst (i) %ﬁﬁﬂ e fer.
Shareholders, 3 THCI for. @Y e Wen Wt & o wew £
other than 3 eeasier 3fan for. ot o wien v 3k aisfie
Central Hﬁqﬁ' a; q_ﬁ erer=al %
Government TRER:

3 THIRE 008 TRRIECH, I SR, HaAR

Elected as a Director by shareholders of the

Bank other than the Central Government u/s 9

(3) (i) of The Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970 at

the Extra Ordinary General Meeting held

on 23.12.2011 for a period of 3 years from

24.12.2011 to0 23.12.2014.

He is also a Director on the Board of

(i) NTPC Ltd.

(ii) Tehri Hydro. Development Corporation
India Ltd. (THDC)

(iii) Hindustan Zinc Ltd.

He is also member of Audit Committee of

NTPC Ltd.

He is also member of Audit Committee and

Remuneration Committee of THDC India Ltd.

Partner:

M/s. SRB & Associates, Chartered

Accountants, Bhubaneswar.
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2.2

2.3

a¥ & SR et o Fyfea / sriwmmd

A JRF A7 P TFBRI HUA (IUHAT BT 37519 TG 3AR07)
ffom, 1970 & ORT 9(3)(RM) P Ted P PR GRT
go.os.zon@rmnﬁraﬁsﬁamﬁémmaswﬁmﬁa%mw
At fafer PAR a1 B THHRT BUN (IUHHT BT 1S T
3iaRon) T 1970 P 9RT 9(3)(3) F T P8 PR &RT
25.07.2011 ¥ 3 g8t Pl 31afes 3rar §6 376 Ftar & abaT
HHARI &= b 37aT I 3220 e, 90 & 11 o uget &,
T HHARY Fieeres & W # e fosar mar 2.

2 difer 3Rfae dw B dHHRT HUHT (3UBHHT BT 315 T
3iaRon) s 1970 &Y ORT 9 (3) (371S) P T8 §b P g
TWHR I T IRURD! gRT 23.12.2011 BT AT Soed
24.12.2011 9 23.12.2014 % 3 a¥ & fore Feerd & w0 § g
Fratfera fosar mar &

5 3% 8 ¥R B SHBRT HU (IUHAT BT 375 Ta 37R0T)
arferferaT 1970 @Y €RT 9 (3) (31F) B TEd §F P g TRBR o
fiF IRURP gRT 23.12.2011 & IS Soted  #
24.12.2011 ¥ 23.12.2014 9% 3 a¥ & fow Fewrs & w0 #
Fratfua fosar mar 2.

S ST AR TG DY SHBR! B (3UHHT BT 3731 T 3iRoT)
rferfeIT 1970 BF €RT 9 (3) (31%) B & 8P P P8 TRBR o
Am IRURS! gRT 23.12.2011 @ SMmfad gonew #
24.12.2011 ¥ 23.12.2014 d 3 a¥ & fow Fews & v &
Fratfa fosam mar &

2 R.meh, 572 dPpR HUHT (3uBHT BT 37T TI 3RO
st 1970 & aRT 9 (3) (W) F T BT TWRBR GRT
30.07.2010 ¥ 3TN 31220 dcb f+e2res & wa # =it fosam
oT. 30.05.2011 3 I & eI & 2. I7b RIF W 5N Y&z
I BT AHIGT g3 .

g1, eifg ¥er), 52 dodpR) U (3UHAT BT 315 Td 3iavon)
TR 1970 Y €RT 9 (3) (31M) B T Bard TRPR gRT Jb
F g IRER I T IRURD! gRT 24.12.2008 I 23.12.2011
ad 3 a¥ Bl 3rare & fere Fewe & vy # Tuta fasar man ar,
31O BRIBIA U1 ] & a1a 24.12.2011 | §c & e T2
wE

g AP §1. Bled, 578 JBPR! DU (SUHHT BT 3 T
3iaRon) s 1970 &Y ORT 9 (3) (371S) P T8 8P P Be
WER T g IRYURBT gRT 24.12.2008 T 23.12.2011 db 3
¥ @ 31afer & fore Fewre & wu o wafa foear war g, sEr
BRIBICT IRT H3 b aT& 24.12.2011 F da & fHieers 781 @ &

feers Hea o dob

g af 2011-12, & kA FRee dsa & -17 - o6
TR st & €, STafe Igrapd d (yder vd fafaer
J1aE) AT 1970 &6 TS 12 & 3iaid HeiRd g 6 dob
3mNfTd T 3feard &,

2.2

2.3

Appointment / Cessation of Directors During The Year

Shri Sudarshan Sen was nominated as a Director w.e.f.
30.05.2011 by the Central Government u/s 9 (3) (c) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 to hold the post until further
orders.

Shri Vinil Kumar Saxena was appointed as a Workmen
Employee Director w.e.f. 25.07.2011 by the Central
Government u/s 9 (3) (e) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 for
a period of three years or till he ceases to be workmen
employee of Bank of Baroda or until further orders,
whichever is earlier.

Shri Maulin Arvind Vaishnav was re-elected as a Director
by shareholders of the Bank other than the Central
Government u/s 9 (3) (i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 at
the Extra Ordinary General Meeting held on 23.12.2011
for a period of 3 years from 24.12.2011 to 23.12.2014.

Shri Surendra Singh Bhandari was elected as a Director
by shareholders of the Bank other than the Central
Government u/s 9 (3) (i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 at
the Extra Ordinary General Meeting held on 23.12.2011
for a period of 3 years from 24.12.2011 to 23.12.2014.

Shri Rajib Sekhar Sahoo was elected as a Director
by shareholders of the Bank other than the Central
Government u/s 9 (3) (i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 at
the Extra Ordinary General Meeting held on 23.12.2011
for a period of 3 years from 24.12.2011 to 23.12.2014.

Shri R. Gandhi, who was nominated as a director w.e.f.
30.07.2010 by the Central Government u/s 9 (3) (c) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, to hold the post until further
orders, ceased to be a Director w.e.f. 30.05.2011 upon
nomination of Shri Sudarshan Sen, in his place.

Dr. Dharmendra Bhandari, elected as a Director
by shareholders of the Bank other than the Central
Government u/s 9 (3) (i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
for a period of 3 years from 24.12.2008 to 23.12.2011,
ceased to be a Director w.e.f 24.12.2011 on completion
of his tenure.

Dr. Deepak B. Phatak elected as a Director by
shareholders of the Bank other than the Central
Government u/s 9 (3) (i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
for a period of 3 years from 24.12.2008 to 23.12.2011,
ceased to be Director w.e.f. 24.12.2011 on completion of
his tenure.

Board Meetings

During the Financial Year 2011-12, total -17 - Board
Meetings were held on the following dates as against
minimum of -6- meetings prescribed under Clause
12 of The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

27.04.2011 28.04.2011 27.05.2011
27.07.2011 27.08.2011 29.09.2011
12.11.2011 22.12.2011 29.12.2011
27.02.2012 19.03.2012

04.07.2011 20.07.2011
21.10.2011 31.10.2011
24.01.2012 25.01.2012
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9 ded &l 3D b # et o ufufa &1 skt ﬁm::ﬁm The details of attendance of the Directors at the aforesaid

2 3N > I @ dag & Board Meetings held during their respective tenure are as
under:

e &1 Am Name of the Director 3rafer 3T7Ph PIIBIA B eRME 966 o H

Period AT dotb i feran

Meetings held during Meetings

their tenure attended
7. v, 1. g Shri M. D. Mallya 01.04.2011 to 31.03.2012 17 17
I 73719 FAR F&q Shri Rajiv Kumar Bakshi 01.04.2011 to 31.03.2012 17 16
Erles Mes: M) Shri N. S. Srinath 01.04.2011 to 31.03.2012 17 17
Y 31es e Shri Alok Nigam 01.04.2011 to0 31.03.2012 17 6
A geela 31 Shri Sudarshan Sen 30.05.2011 to 31.03.2012 14 13
st fafe AR wa Shri Vinil Kumar Saxena 25.07.2011 to 31.03.2012 12 12
S Y. qY TegTor Shri V. B. Chavan 01.04.2011 to 31.03.2012 17 17
it 35T AR Shri Ajay Mathur 01.04.2011 to 31.03.2012 17 17
1. () TRRa nfee Dr. (Smt.) Masarrat Shahid 01.04.2011 to 31.03.2012 17 12
S T g Fard Shri Satya Dev Tripathi 01.04.2011 to 31.03.2012 17 14
2. ifer 3Rfde dwrg Shri Maulin Arvind Vaishnav 01.04.2011 to 23.12.2011 12 12
5. wifer sRfde dwrg Shri Maulin Arvind Vaishnav 24.12.2011 to 31.03.2012 5 5
A = 0. WY Shri Surendra S. Bhandari 24.12.2011 to 31.03.2012 5 5
it ISME T, AR Shri Rajib S. Sahoo 24.12.2011 to 31.03.2012 5 4
Y 3R, T Shri R. Gandhi 01.04.2011 to 29.05.2011 3 2
1. enfg WerY Dr. Dharmendra Bhandari 01.04.2011 to 23.12.2011 12 7
gf. IUP a1, Bed Dr. Deepak B. Phatak 01.04.2011 to 23.12.2011 12 10

2.4 3R Sfgar 2.4 Code of Conduct;

s Hsa dur okt yEeH B SR R gaes <,
o @Y mewEes qen fawm vy e €, & foe e
TaRIdS b AT H GAIGEd TR b TUS 49 DI U H,
dfgar & @ dearse www.bankofbaroda.com w
W@ 3 T 8. P Hdedt & wt wewdt qun aRs ydem
B! = AR Wfear & ufd Teafa o o< o &

3. dIfSe 9T sob

36 & IR gRH P e ITHFT do6 ISR H IR,
4 s, 2011 ®Y g5 o, fordt FmfeRaa e 3uiera 1.

The Code of Conduct for Board of Directors and Senior
Management Personnel i.e. Core Management Team
comprising all General Managers and Departmental
Heads, has been approved by the Board of Directors
in compliance of Clause 49 of the Listing Agreement
with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.bankofbaroda.com. All
the Board Members and Senior Management Personnel
have since affirmed the compliance of the Code.

Annual General Meeting

The Annual General Meeting of the shareholders of the
Bank was held on Monday, 4th July, 2011 at Vadodara,
where the following Directors were present.

1 s om 8 g Shri M. D. Mallya 31eey g v fees Chairman and Managing Director

2 S Ieig PAR gt Shri Rajiv Kumar Bakshi PIBR! s Executive Director

3 S ua.ew. S Shri N. S. Srinath PP D Executive Director

4 s geRE I Shri Sudarshan Sen s Director

5 & Y. S Shri V B Chavan e Director

6 s 315 AR Shri Ajay Mathur e (3rezer - vRia) Director (Chairman — ACB)

7 S 9 e By Shri Satya Dev Tripathi 0 Director

8 gidu® & BleH Dr. Deepak B. Phatak e - 3R gR®! & ufafr Director - Representing Shareholders
9 s #ifer 3Rfae dwrg  Shri Maulin Arvind Vaishnav e - 3R gRa®! & gt Director - Representing Shareholders
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4.1

el /Briures! 3t afify

6 & Feee deer ¥ BRe Tae dor SRaw ydes gomel
R 9Ra Red d6 [Ad/aRa WReR & fen-fdargar
TR ST & Aeaygef &Et R FREY <@ &g et
3R/ srfuee! @ faftm afifaal o mew fear 2. FRee
freers dea o ydem afifa (ersia)

fHeers Hea o =oT 3R |tk (dewan)

S B orEr e afafy  (eEr)

IRURS! /e & Rrerad faror afifa (Fewhan
IR 3{ROT FHTT

S B 3R Tuar gaem vd SREw geer 30 afifa
e JaT |t

aRsnfies it

iR A

et o afhfa

oI 137 Y eNarersy waeh afafe

fraers wee ot o denfiet srifa afaf

eI Hded & ydem afafa (Tashen)

@ yaem wfafa @1 T o TAea, 9RT WBR gRI
foe M HeneE & WY ufsd IgIda d6 (yded wd fafag
JIaE) AT, 1970 (AT HRNT) & @e-13 & 3RO |
foar @ @ S sl Aecyl FRERT AFE qur 3G
R & 0T JRAG HoR A, FHA1/TST @Al I, Y
Ud oG I @ Wi, IRER, e, @F et ) R
TRl .

afyfq & sreger vd g6y Fewe, srier) Free (o) 3k
ORT 9(3) ¥ Td 9(3) (31) P dEd HWRA WHR gRI AId
e don dEPRI HU (3UBHT BT IS T 3iARon)
siferfram, 1970 &Y &RT 9(3) B ITLRT ($) (V) (Ta) T (37TF)
& dga g Feeet § F 9 et & e 8.

31 AT 2012 B AHS B TG 59 IBK &.
) SN EH.EEw

i) S ST FAR e

i) SN T T, ST
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COMMITTEE / SUB-COMMITTEE OF DIRECTORS /
EXECUTIVES

The Board of Directors of the Bank has constituted
various Committees of Directors and / or Executives
to look into different areas of strategic importance in
terms of Reserve Bank of India/SEBI/Government of
India guidelines on Corporate Governance and Risk
Management. The important Committees are as under:

e Management Committee of the Board (MCB)

e Credit Approval Committee of the Board (CACB)

e Audit Committee of the Board (ACB)

e Shareholders’ / Investors’ Grievances Committee

e Share Transfer Committee

e Sub committee of the Board on ALM & Risk
Management

e Customer Service Committee

e Remuneration Committee

e Nomination Committee

e Committee of Directors

e Committee on High Value Frauds

e IT Strategy Committee of the Board

e Steering Committee of the Board on HR

Management Committee of the Board (MCB)

In pursuance of Clause 13 of The Nationalized Banks
(Management and Miscellaneous Provisions) Scheme,
1970 (as amended) read with the amendments made
by the Ministry of Finance, Government of India,
a Management Committee of the Board has been
constituted to consider various business matters of
material significance like sanction of high value credit
proposals, compromise / write-off proposals, sanction of
capital and revenue expenditure, premises, investments,
donations etc.

The Committee consists of Chairman and Managing
Director, Executive Director (s) and Directors nominated
by Government of India under Section 9 (3) (¢) and 9 (3)
(9) and three Directors from amongst those appointed
under sub section (e) (f) (h) and (i) of section 9(3) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The composition of the Committee as on 31st March
2012 is as under:

i) Shri
ii) Shri
iiiy Shri
iv) Shri
v) Shri
vi) Shri
vii) Dr.
viii) Shri

M. D. Mallya

Rajiv Kumar Bakshi
N. S. Srinath
Sudarshan Sen

Ajay Mathur

Vinil Kumar Saxena
(Smt.) Masarrat Shahid

(
(
(
(
(
(
(
( Rajib Sekhar Sahoo
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foia af 2011-2012 & SR 1S P gdeq Ifafa (Traia)) B

During the Financial Year 2011-12, the Management

e e T e g’é Committee of the Boar‘d (MCB) met on - 29 - occasions
on the following dates:
11.04.2011 27.04.2011 10.05.2011 27.05.2011 08.06.2011 18.06.2011
04.07.2011 25.07.2011 05.08.2011 22.08.2011 27.08.2011 06.09.2011
16.09.2011 29.09.2011 11.10.2011 21.10.2011 31.10.2011 12.11.2011
21.11.2011 05.12.2011 22.12.2011 29.12.2011 16.01.2012 24.01.2012
09.02.2012 27.02.2012 09.03.2012 19.03.2012 27.03.2012
=Tl Pt 37 PRIBIA & ARM (AT B AT 370 §oB § The details of attendance of the Directors at the aforesaid
Fo! U Fae fgazor fFrmRR ¢ Meetings of the Committee held during their respective tenure
are as under:
291 &1 T Name of the Director arafer 37P PIIBIA P ek dob o H
Period st dodb am feran
Meetings held during Meetings
their tenure attended
Y eH. &Y. "ed Shri M. D. Mallya 01.04.2011 to0 31.03.2012 29 29
Al IMa HAR Feit Shri Rajiv Kumar Bakshi 01.04.2011 to 31.03.2012 29 29
il Mes: M E 1) Shri N. S. Srinath 01.04.2011 to 31.03.2012 29 29
it gau= I Shri Sudarshan Sen 30.05.2011 To 31.03.2012 25 21
st fafe AR wam Shri Vinil Kumar Saxena 01.11.2011 to 31.03.2012 12 12
S Y. q Tegror Shri V. B. Chavan 01.05.2011 to 31.10.2011 15 14
5l 31579 HYR Shri Ajay Mathur 01.04.2011 to 31.03.2012 29 26
2 (Sedt) TR e Dr.(Smt.) Masarrat Shahid 01.04.2011 to 31.07.2011 8 3
2 (Selt) TR eea Dr.(Smt.) Masarrat Shahid 01.12.2011 to 31.03.2012 10 9
S Feaea Farst Shri Satya Dev Tripathi 01.04.2011 to 30.04.2011 2 2
S Aeoed s Shri Satya Dev Tripathi 01.08.2011 to 31.01.2012 16 14
it Aifer aRfe dwmg Shri Maulin Arvind Vaishnav 01.06.2011 to 30.11.2011 15 15
A 77T AER TR Shri Rajib Sekhar Sahoo 01.02.2012 to 31.03.2012 5 3
Y 3R T Shri R. Gandhi 01.04.2011 to 29.05.2011 4 3
1. ef WKy Dr Dharmendra Bhandari 01.04.2011 to 31.05.2011 4 --

4.2 TS DI oraT GRIET FiHART (NTHE)

4.2 Credit Approval Committee of the Board (CACB)

RA WWBR B Tac MR $.13/1/2006 f&. 5 fewis,
20111 & 9ral & 3FHU § 7 27 WA, 2012 Bl A B 0T
A affa (Aeiiah) @1 e fear & aw wfafa ©.400
TRIE qH DI AT & 0T AT & GG § e B oAbl BT
TN XA, 31eTeT v gaer Feed dr yad SeRI F 3iftis
T & 0T =mal, T3 R 3@ I I B yde AT GRI
faaR fear arn @, & wdg ¥ 3@ 9 B FOT 3FAR |tk
(o) R WiPpfd = B e, 31 91, 2012 B g9
AT B TR §9 ISR -

(i) S eH.S e
(il)y 7 e HAR F&qt

31eTeT vd gaer e
PRIPR! Fewrs

In terms of Government of India Gazette Notification
No.13/1/2006 dated 5th December, 2011, the Bank has
constituted a Credit Approval Committee of the Board
(CACB) on 27th February, 2012. The Committee shall
exercise the powers of the Board with regard to credit
proposals upto Rs. 400 crores. The credit proposals
which exceed the powers delegated to Chairman and
Managing Director and which were hitherto considered
by the Management Committee of the Board, will now
be sanctioned by the CACB. The composition of the
Committee as on 31st March, 2012 is as under:

i.  ShriM.D. Mallya — Chairman and Managing Director
ii. Shri Rajiv Kumar Bakshi — Executive Director
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(i) %Y T o9 e FIERT Feee iii. Shri N.S. Srinath— Executive Director

V) Sy TR (Bt E, iv. Shri V.K. Gupta — General Manager (Corp. Alcs,
() T - S Sy Taxation & Chief Financial Officer)

) = . v. Shri Rajesh Mahajan — General Manager (Risk

(v) A TaveT HETSH AEIEED (SREH Jaer) Management)

(vi) TETIEES T FOT/SSRT FAT A vi. General Managers — dealing with respective credit /

TS treasury functions
T g 2011-12 %?\Tﬁaﬁéaﬁw3ﬂq‘lﬁ‘ﬂﬁ% (e During the Financial Year 2011-12, the Credit Approval
& S — Committee of the Board (CACB) met two times on the
e AR W & AR & following dates:
19.3.2012 30.3.2012

Details of attendance during 19th March, 2012 to 31t March,
2012 are as under:

19 AT, 2012 ¥ 31 A, 2012 & &R 3URART 39 IR &~

Feor® / dduE® &7 9 Name of the Director / 3rafer 3P FIBA B eRF Sob omH

Executive Period TN S8 i feram

Meetings held Meetings

during their tenure attended
. vH. S TeT Shri M. D. Mallya 27.02.2012 To 31.03.2012 2 2
. INg gﬂ:ﬂﬁ' et Shri Rajiv Kumar Bakshi 27.02.2012 To 31.03.2012 2 2
. T, T, ST Shri N. S. Srinath 27.02.2012 To 31.03.2012 2 2
. @ . e Shri V. K. Gupta 27.02.2012 To 31.03.2012 2 2
. 9T TEH Shri Rajesh Mahajan 27.02.2012 To 31.03.2012 2 2
Y. T, 9o Shri N. Ramani 27.02.2012 To 31.03.2012 2 2
E I e Shri J. Ramesh 27.02.2012 To 31.03.2012 2 1
R e Shri V. H. Thatte 27.02.2012 To 31.03.2012 2 2
. 3R, oa. Jfgar Shri R. S. Setia 27.02.2012 To 31.03.2012 2 2

4.3 Audit Committee of the Board (ACB)

The Bank, in consonance with the fundamentals of
Corporate Governance and in pursuance of directives
of the Reserve Bank of India, has constituted an Audit
Committee of the Board comprising of Six Directors. A
Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

4.3 I P o Wer Iy (e
de = BARe et & Tt Rigial & argeu 3R wReda Rerd
d & feen-frdert & srzRor #, 91 & crar wen wffa wisa
B 2 foret 6 Fee €. v IR e e, 3t fb T=er
TRITHR &, ik & 3reae 8.

31 971, 2012 T AT & TR 39 UBR &

The composition of the Committee as on 31st March,

(i) 5 3rTg AR wfufd & sreder 2012 is as under:
(i) s 19 PAR &l T (i) Shri Ajay Mathur Chairman of the
i) 5 oo S T & S Rai K . fﬂom:ittee
1 rRajiv. Aumar baksni ember
tv) A St F e (i) Shri N. Js. Srinath Member
v A gt NS (iv) Shri Alok Nigam Member
(i) STt Aifer aRfae dw T (v) Shri Sudarsan Sen Member
30.05.2011 & & 3R IEN, Fewrs vt & G e <@, (vi) Shri Maulin Arvind Vaishnav ~ Member

Shri R. Gandhi, Director ceased to be a member of ACB
w.e.f. 30.05.2011.
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During the Financial Year 2011-12, the Audit Committee
of the Board (ACB) met on - 11 - occasions on the dates

given below:
28.04.2011 27.05.2011 25.07.2011 27.07.2011 29.09.2011 11.10.2011
31.10.2011 20.01.2012 25.01.2012 13.03.2012 19.03.2012

el & 36 e F <RE Ifafa & smfsa 6 doat
3ufRerfy dael fyazor g &

The details of attendance of the Directors at the Meetings
of the Committee held during their respective tenure are as
under:

e &1 Im Name of the Director 3rafer 3P BB b ARME  dob o
Period T Yot T feram
Meetings held Meetings
during their tenure attended
N 35T R Shri Ajay Mathur 01.04.2011 to 31.03.2012 11 11
N I TR ge Shri Rajiv Kumar 01.04.2011 to 31.03.2012 11 11
Bakshi
Y T, 0. ST Shri N. S. Srinath 01.04.2011 to 31.03.2012 11 10
Y 3 Shri Alok Nigam 01.04.2011 to 31.03.2012 11
Eol -gagi:r EoE ] Shri Sudarshan Sen 30.05.2011 to 31.03.2012 9
2 Oife 3rfoe dwe Shri Maulin Arvind 01.04.2011 to 23.12.2011 7
Vaishnav
N Hife arfSe Jwg Shri Maulin Arvind 01.01.2012 to 31.03.2012 4 3
Vaishnav
S} 3R TR Shri R. Gandhi 01.04.2011 to 29.05.2011 2 1

T RieT AT BT, 3 qIT B WY, T B §b B [
T JoTIen @ FHter 3R s a=en @ a@ifes o gtk 8w
fop foxra fyaxforat w&Y, 3uge ik faxeriia €. o wfafa O &
IR R W g oY /@t ot faarforat ot s ik ydem

T8 o qRien afuf fen-frder 2 & qen §o & Ty o e
Hraf B THEIET PRl & T5aw Tiro aRerme dqor siaRe oar wRien
e zawn, §¢ @ Fifafte /a@ omar wien F&Er srgadl
PRATS aAT YR Raid 86 & Femor anfae &

Ifrfer sraRe Frmor goneh, iaRe ke o faum & SR,
FO! TG WA B FHIET W Rt & 3R e Ay @t &
Taer ¥ aridRe o wiedt / FRiger & T foar-famet gon 39
TR AT BRATS Il 8. I8 96 B [ 7 iaw yde it
@ et off B .

Tifaféres orar wien & Few # o wian |t afve /faame foxa
Tt wd Raref @ sifcm w0 &7 F qd $AT Aifaferd oiar wieTdt &
T foaR-fomef o=t . a7 wffc & o 3iffse R (eagesR)
@I fafie wel R 3rgad! dRas 91 B &.

4.4 SRRURS! /aeiet o FSrerad Faror afuf
d% 7 IRYRD! dur el B Bed, ok P &, &
faror 8g IRuRS /fFawe Riera faror afafa & e
fopar 2.

The main functions of Audit Committee, inter-alia, include
assessing and reviewing the financial reporting system of
the Bank to ensure that the financial statements are correct,
sufficient and credible. It reviews and recommends to the
Management the quarterly / annual financial statements
before their submission to the Board.

The Audit Committee provides directions and oversees the
operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit,
internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of
the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control
systems, structure of internal audit department, its staffing
pattern and hold discussions with the internal auditors /
inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the
Statutory Central Auditors before finalization of Quarterly /
Year to date / Annual Financial Results and Reports. It also
maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

4.4 Shareholders’ / Investors’ Grievances Committee

The Shareholders’ / Investors’ Grievances Committee
has been constituted by the Bank to redress shareholders
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39 Wt 8 fr=feRea wewr anfie €,
(i) PSR R T vd

iy O 3= R FPBRT FRee s e 3k ve WR-

and investors complaints, if any.
The Committee includes following members:
(i) Executive Director (s) and

(ii)

Three Non-Executive Directors as its members with

POBRI fFrewrs sad reTer 2. a Non-Executive Director as its Chairman.
31 /7, 2012 T AT & TR 29 ISR & The composition of the Committee as on 31st March 2012 is
as under:
i) o Rz g =)y it & srezer
(i) Shri Surendra Singh Bhandari Chairman
(i) S 15T FAR Falt T of the
o e Committee
(i) A . B AITT Hax (i)  Shri Rajiv Kumar Bakshi Member
(v) St T &g st qe @iy ~ Shri N. S. Srinath Member
v 5 TR IR S s (iv)  Shri Satya Dev Tripathi Member
_ _ (v) Shri Rajib Sekhar Sahoo Member
v 2011-12 %5 AR @ e et o 04 3 The Committee met - 4 - times during the Financial Year 2011-12
safor @t - on the following dates.
27.05.2011 27.08.2011 22.12.2011 09.02.2012

Fff B IRIE Job # RS B 36 FRIGE & AR JuRYfd

The details of attendance of the Directors at the aforesaid
Meetings of the Committee held during their respective tenure

1 faaRon 53 g 2- are as under:
e &1 T Name of the Director 3rafer P PP b ARM  Jodb o
Period AT dodb amr feram
Meetings held Meetings
during their tenure  attended
&Y 8o v, dwrg Shri Maulin Arvind Vaishnav
s e Chairman of the Committee  01:04.2011 to 23.12.2011 3 3
A 1579 FAR Fal Shri Rajiv Kumar Bakshi 01.04.2011 to 31.03.2012 4 4
Y T, T, S Shri N. S. Srinath 01.04.2011 to 31.03.2012 4 4
S I g fFHardt Shri Satya Dev Tripathi 01.04.2011 to 31.03.2012 4 3
iz fag Ry Shri Surendra Singh Bhandari
S % sreger Chairman of the Committee 24.01.2012 to 31.03.2012 1 --
A TaT IER TR Shri Rajib Sekhar Sahoo 24.01.2012 to 31.03.2012 1 1
27 erii~g et Dr Dharmendra Bhandari 01.04.2011 to 23.12.2011 3 1
N AUS &) BECH Dr. Deepak B. Phatak 01.04.2011 to 23.12.2011 3 3

Tiafa 5 3mera &Y AR & & & 3iaRvT, 30 fFursm, T8,
araxoT, fafma srerat A/ S AR & WRidH B IRGfT-aRg
TP ATE & Mo I JHo-uF SR R fow s, afufa et o
freradt & faror & fov Troes w0 F IR o S .

a§ & R g vd FaRor & 18 RBrewdl /faet B G @

The Committee monitors the issuance of share certificates
within a period of one month of the date of lodgment for
transfer, sub-division, consolidation, renewal, exchange or
endorsement of calls / allotment money. The Committee
further monitors the redressal of investors’ complaints in a
time bound manner.

IRier S o mar &- The summary of number of requests/complaints received and
resolved during the year are as under:
01.04.2011 Y FBIAT a¥ & SR g1 a¥ & SRM faror 31.03.2012 P FHIAT
Pending as on 01.04.2011 Received during the year Resolved during the year Pending as on 31.03.2012
28 8430 8426 32

a9 & R THrT T 3 GElIde R [iehhde TR a3 I
Haftrd srRie o7 & T 0 day A snfda situaRaar wfwar

All the pending cases as at the end of the year were pertaining
to the request for issue of duplicate share certificates, in respect




3EH § [PRaATs B 37 I &

A faTa €. 98, Wes AESEd Ud B! |iad Bl Kid Tavrdsl
& I GAIPROT 3 B WS 47 (B) S q8d b b I USRI
& wy § forgen fomar mar 2.

4.5 SRR /97 3icRoT At

IRYURD! /et B Breraa Faror ¥ wefta afifa & s,
b =1 HRIUTAD! B U TR =0T AT TS B 8. 31eTeT vd yee
e, FRIGRT Feeis 0T, 2 TRIYEeS ael 30 HeTIa s/ Teid
meEvEY® (9f) sao e €. 15 fog & afufa & &7 Q o9
oo 3mafard 8 € f5aer yaeH AR /aiEl & 3iaRoT B ufpar
PN a1 BT BT 2. o ad 2011-12 & R Gfufa & 56 dob

g% foraat faazor e &
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of which the necessary formalities were in process.

Shri Vinay A. Shah, Assistant General Manager & Company
Secretary has been designated as the “Compliance Officer” of
the Bank under Clause 47 (a) of the Listing Agreement with
Stock Exchanges.

4.5 Share/Bond Transfer Committee

Besides the Shareholders’ / Investors’ Grievances
Committee, the Bank has constituted a Share Transfer
Committee comprising of Chairman and Managing
Director, Executive Directors, -2- General Managers and
Deputy/Assistant General Manager (Legal) as members.
The Committee meets at least once in 15 days to effect
transfer of Shares / Bonds. The Committee met on -56-
occasions during the Financial Year 2011-12, on the
following dates:

06.04.2011 07.04.2011 09.04.2011
04.05.2011 14.05.2011 20.05.2011
09.06.2011 14.06.2011 25.06.2011
22.07.2011 27.07.2011 02.08.2011
09.09.2011 14.09.2011 15.09.2011
14.10.2011 17.10.2011 28.10.2011
19.11.2011 26.11.2011 03.12.2011
02.01.2012 11.01.2012 14.01.2012
06.02.2012 15.02.2012 22.02.2012
19.03.2012 24.03.2012

20.04.2011 25.04.2011 29.04.2011
21.05.2011 27.05.2011 07.06.2011
01.07.2011 08.07.2011 12.07.2011
11.08.2011 18.08.2011 26.08.2011
23.09.2011 30.09.2011 03.10.2011
04.11.2011 11.11.2011 11.11.2011
14.12.2011 24.12.2011 27.12.2011
23.01.2012 03.02.2012 04.02.2012
01.03.2012 06.03.2012 09.03.2012

4.6 3T 3T JeeH Ud SIRgH Jaee W Heeid Hee @ 39

36 3 U FeeI Hed WU siRkad gaes afafa &1 e fesan
2 3 3nRRa gdar gded vd SRed gdee R e Hed @
JUfhfe & w0 ST SR @ den §% gRT gargHea wguf

Sifem o wier vd qeaie o 2.

fifer ot sregeran sreger vd gey ewis aRa & a1 31 W,
2012 B JiHfT & T 39 UBR &-

(i) & oA EAwn et

(i) s 9 PAR qean eSSl

(iii) 57 .o ST e

(iv) s gz g st Hag

%ﬁuaﬁ%ﬂweﬁ%aﬁﬁm%%ﬁaﬁ@aﬁw- dob

4.6 Sub Committee of the Board on ALM and Risk
Management

The Bank has constituted a Board level Risk Management
Committee known as ‘Sub Committee of the Board on
ALM and Risk Management’ to review and evaluate the
overall risks assumed by the Bank.

The Committee is headed by Chairman and Managing
Director and its composition as on 31st March, 2012 is as

under:
(i) ShriM. D. Mallya Chairman
(ii)  Shri Rajiv Kumar Bakshi Member
(iii)  ShriN. S. Srinath Member
(iv)  Shri. Surendra Singh Bhandari Member

The Committee met - 4 - times during the Financial Year
on the following dates:

07.06.2011 27.08.2011

14.12.2011 27.02.2012
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Iy & I3RS Sobt § FRIP B 396 PP & Rk The details of attendance of the Directors at the Meetings

JuRRfd 39 UBR & of the Committee held during their respective tenure are
as under:
e @1 AW Name of the Director 3rafer 3FH FEIGA b ek dob form
Period 3mafora dodb i feram

Meetings held Meetings
during their tenure  attended

S TS T Shri M. D. Mallya 01.04.2011 to 31.03.2012 4 4
¥ 1579 FAR &l Shri Rajiv Kumar Bakshi 01.04.2011 to 31.03.2012 4 4
S O TR ST Shri N. S. Srinath 01.04.2011 to 31.03.2012 4 4
A IRz T HERY Shri Surendra S. Bhandari = 24.01.2012 to 31.03.2012 1 1
27 erii~g Yert Dr Dharmendra Bhandari 01.04.2011 to 23.12.2011 3 3

d6 7 R siRewl gonr ®fec Raw, ek FRaw aon The Bank has set up an appropriate risk management
AT SR T g wS . gees S e —— architecture, comprising Risk Management Organizational

. S5 3 o AT, . . Structure, Risk Principles, Risk Processes, Risk Control and
Y € # < g e H e SARew Feer gren G f59 - gigk Audit, all with a view to ideally identify, manage, monitor
& foremt hRem AxamTeTss erar, Sifew fagid, siRaw uftsar,  and control various categories of risks, viz. Credit Risk, Market
Shiaw forimor qen ShRew o wen enfia € s9@ 9= Risk and Operational Risk, etc. The underlying objective is to

s A T@U e W_q SRS B R Jeee ud ensure continued stability and efficiency in the operations of

the Bank, nationally and internationally and to look after the

PG T & 3R 96 B FRETM TR &4 T &, safety of the Bank.
4.7 UTESD JdT ArHfaAr 4.7 Customer Service Committees
(B) Feie ved & Ued Jar affa (a) Customer Service Committee of the Board
g% 3 Fve de5d P vF UGN & 159 [T & 3 TS The Bank has constituted a sub-committee of Board
e SRR, T S I S . 31 W, 2012 @ G B known as ‘Customer Service Committee’. The
' ! ' ' Committee has the following members as on 31st
frafafea vew &:- March 2012:-
() =i o 2. aear 3eel Ud gee ()  Shri M. D. Mallya Chairman &
SEES Managing Director
(ii) st 7o HAR e PRIGRT e (i)~ Shri Rajiv Kumar Bakshi Executive Director
(iii)) = oY o v, STy PR Feee (iii)  Shri N. S. Srinath Executive Director
(iv) <t (shaeh.) wea onfee fRv® (iv) Dr. (Smt.) Masarrat Shahid  Director
V) s e aRfE Yo — (v)  Shri Maulin Arvind Director
Vaishnav
afif & ordf # e .é it bl RSER B TR T & fere The functions of the Committee include creating a platform
JETT AUT ! YT b [T TICHI BT For HIAT a2l TH for making suggestions and innovative measures for
Farf & TrEet & fofe Aqfie & TR § GuR oxer anfier & foret enhancing the quality of customer services and improving
Y S N Sor 3. the level of satisfaction for all categories of clientele at all
ST el & 12131 & & times, which inter-alia comprises the following:
i adsie At of uftkor vd eriferes oAt wien dae i.  Oversee the functioning of the Standing Committee
I iy % Bl & aEkE BT 99T e Jarsit oy @ on Procedure and Performance Audit on Public
Y S = R . Services and also compliance with the

recommendation of the Standing Committee on
Customer Services.

i. sl & AR & 99 7N 9§ 3ifte 3rafer aid I W o
anlq%awamsfaﬁv‘rq‘i Forr SR6T AT g7 ST ii. Review the status of the Awards remaining
. . . unimplemented for more than 3 months from the date
T SaT e # 0 T it @ fRfer Bt e e of Awards and also deficiencies in providing Banking
iil. g S /AR RREER /ﬁ?f\&ﬁ sRReT § < T services as observed by the Banking Ombudsman.
TGN & ST I wafta Fuer &g 15 feAt @ srafyr & ii. Review the status of the number of deceased claims
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3181 3 ST aral B T o fRfa Tae e HRAr.
ﬁﬁﬁaa@f 2011-12 & R afafa & F=feied arig! & IR

remaining pending / outstanding for settlement
beyond 15 days pertaining to deceased depositors /
locker hirers / depositor of safe custody articles.

dob & During the Financial Year 2011-12, the Committee met
-4- times on the following dates:-
26.05.2011 27.08.2011 05.12.2011 09.02.2012
et o 3ufRfa &1 fFaxor 39 TR 2 The details of attendance of the Directors are as under:
e &1 T Name of the Director 3rafer b HRIBIAT & AR dob o H
Period AT dodb amr fora
Meetings held during  Meetings
their tenure attended
S wH.SY. Hear Shri M. D. Mallya 01.04.2011 to 31.03.2012 4 4
Y ITai1a PR gen Shri Rajiv Kumar Bakshi 01.04.2011 to 31.03.2012 4 4
2 .0, ST Shri N. S. Srinath 01.04.2011 to 31.03.2012 4 4
21, (SN9aY.) 7= enfge Dr. (Smt.) Masarrat Shahid = 01.04.2011 to 31.03.2012 4 2
it Titfer sRfde dwra Shri Maulin Arvind Vaishnav = 01.04.2011 to 31.03.2012 4 4

o

(W) UTgsd JaT Gae R aff

IReig Retd §o & fEen-Fdel & seR, §@ & Feeet
B nfea suaffa & sfaRes d6 7 TEe Jani w®
ufepanait den srifEeT dERieT R T Rt It
P Y o b € fod do & a1 FeR! e, 4
AEIEIE T 3 317 Gidftsd s ks Ta & a4
o onfie €.

9 Giufd &1 7o+ a9y W @ SHameT @1 3uerey S
gfaenstt R e Bfed dA qen () Ja1 & Al ¥R &
ST, (ii) maftres it & awe, (i) THaasdr vd
oG @1 g6M, (iv) SN 3EoT & WRAsR giear
@I GBeTd a9, TAT (v) gRafda aRRfal & s
FHfad NATET 2 G 7 B AaTIHAT R &
2q fovar mar 2.

4.8 uRsifhe afafa

HRA WRBR = 301 SR .06 F..20/1/2005-8131. 378
fedi® 9 A, 2007 % gRT WG &F & IH B QoldITID
! & fore SRR Weas Sicied @ OO B, I8
gicres fama fodia af & 2R fafim smoesn Roef )
3MENRA AedT T STHIG & 00 HrA~eIe gedie, o
Totaa 3R AT AN BT FAEY 7, W IMRT 7. I fawm-
fydett & arqurer & af & R FRifTSE & Heaie aun 33/
3718 B ST aTelt Hieared AR &g Fewd Aea @ aRste
afafa & e fsar

T ®r 31 A1, 2012 BT T 39 UBR &-
(i) N 3l fem

(i) 5 ga=i= I

(iii) 5t 35T AR

(iv) s gRa o9, Hery

(b) Standing Committee on Customer Service

Besides, the Sub-Committee of the Board as
aforesaid, the Bank has also set up a Standing
Committee on Procedures and Performance Audit
on Customer Services having three other eminent
public personalities as members alongwith both the
Executive Directors and four General Managers of
the Bank, as per the guidelines of Reserve Bank of
India.

This Committee has been set up to focus on the
banking services available to the public at large and
focusing on the need to (i) benchmark the current
level of service, (ii) review the progress periodically,
(iii) enhance the timelines and quality, (iv) rationalize
the processes taking into account technological
developments, and (v) suggest appropriate initiatives
to facilitate change on an ongoing basis.

4.8 Remuneration Committee

Government of India announced Performance Linked
Incentives for Whole Time Directors of Public Sector Banks
vide Notification No.F No.20/1/2005-BO.1 dated 9th March,
2007. The incentive is based on certain qualitative as well
as quantitative parameters fixed for Performance
Evaluation Matrix on the basis of the statement of intent
on goals and benchmarks based on various compliance
reports during the previous financial year. In compliance
of the said directives, a Remuneration Committee of the
Board was constituted for evaluation of the performance
and incentive amount to be awarded/ paid during the year.

The composition of the Committee as on 31 st March 2012
is as under

(i)  Shri Alok Nigam

(i) Shri Sudarshan Sen

(i) Shri Ajay Mathur

(iv) Shri Surendra S. Bhandari



forirr af 2011-12 & R At o 28 31, 2011 @1 v Job
g foradt ot e 3o 9. IR 3feeaa siferga=n &t et
& 300 AT A T faw e faarer & SRR Ffafaa gof
Fiferss FeeId! B Sieare T & YA - &1 ot forar.
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During the Financial Year 2011-12, the Committee met
once on 28th April, 2011 wherein all members were
present. In terms of the aforesaid notification, the
Committee decided to pay incentives to the following
Whole-time Directors as per details given below:

®.F 99/ Name
Sr. No

Ugq / Designation

forira a 20010-11 & foe
FrifET d9y, Mg ()
Performance Linked
Incentives for the Financial
Year 2010-11 ()

St v 8. 5ean 3reer vd vae feers 800000
Shri M. D. Mallya Chairman and Managing Director

A 7579 FAR &l FRIGR s 650000
Shri Rajiv Kumar Bakshi Executive Director

A o9, . Ay BRIGRT s 650000

Shri N. S. Srinath

Executive Director

4.9 THTR Gt

AR Red d6 3 FHHRI ST (3uBHi &1 37 3iR 3faRon)
arfefa, 1970/80 & ©RT 9(3)(3MS) B FALE & iafd
IACTHA i & Hovd #ed H Fowd & w9 H 999 &g
gehfad fise vus iR’ A fefRa foe €. araia Rerd 8%
ERT SR feem-fdel & 3rgeu Amid afHid o BT srfar
2 ford fordere wee § 9 &0/ 9 W e ([ waE/
R PrRIUTe® feerd) enfher &, 3o feen-Fdel & srgarern §
T TG A @1 T fosar T &,

31 T 2012 & R & srgew afbfa o TRamm 9 JoR &

(i) N scs A (FRIEE 18.03.12 B FHIG 3T a
13.04.12 J gF: A §O)

(i) s 3/Ta AR

(iii) 51 Fear <q Prardt

(iv) . (siweth) vk enfee ( HRIGIE 18.03. 12 BT FHIG g3M
TAT 13.04.12 F G: HI §F)

foxira af 2011-12 & SRk wfafa & fe.27 sifa, 2011 @
12 fedeR, 2011 @ @ dob g8, Affy 7 27 anid, 2011 @
3o dob # dHE TRRURS fFewidt & FYfua sreifd
"fpe TUg ITR" e B water &I, f&.12.12.2011 31 dob @1
3G IRYRS eerdl & ga1a & fore anafdal & W
Red do & frdeit & srgeu wgfd srufd fise wos iR Rew
P TdleT PR F 32T W fbar mar an. Ififa 3 37 I @

4.10 Freeret o afafa

31e7el vd Uee fee td WRd TR adl ¥RAT Rad d6
F Titha ezl o v afafa &1 Tod alkes TR F ueEt
T erdf & 2T I fpar man €. o7 Afufa Tadbar deen
3FRTG Al 3iR favmiia STt o FHEeT B B 9 Bl
&

102

4.9 Nomination Committee

Reserve Bank of India has laid down "Fit and Proper"
criteria to be fulfilled by persons to be elected as directors
on the Boards of the Nationalized Banks under the
provisions of Section 9(3)(i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/80.
In terms of the guidelines issued by Reserve Bank of India,
a Nomination Committee is required to be constituted
consisting of a minimum of three directors (allindependent/
non executive directors) from amongst the Board of
Directors. In compliance of the said directives, a
“Nomination Committee” has been constituted.

The composition of the Committee as on 31st March, 2012
is as under:

(i) Shri Alok Nigam (term ended on 18.03.12 & re-
nominated w.e.f.13.04.12)

(i) Shri Ajay Mathur
(i) Shri Satya Dev Tripathi

(iv) Dr.(Smt.) Masarrat Shahid (term ended on 18.03.12
& re-nominated w.e.f.13.04.12)

During the Financial Year 2011-12, the Committee met twice
on 27th April, 2011 and 12th December, 2011. The
Committee at its meeting held on 27th April 2011 ascertained
the "Fit & Proper" status of the then Shareholder Directors.
The meeting held on 12.12.2011 was convened to ascertain
"Fit and Proper" status of the candidates for election of
Shareholder Directors as per RBI guidelines. The
Committee found all of them "Fit and Proper".

4.10 Committee of Directors

A Committee of Directors consisting of Chairman and
Managing Director and the nominee Directors of
Government of India and Reserve Bank of India has been
formed for dealing with the promotions at senior level. This
Committee also deals with review of vigilance disciplinary
cases and departmental enquiries.
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31 A, 2012 d Al P IR 39 IR & The composition of the Committee as on 31st March, 2012 is
N as under:
0 o () ShriM. D. Mallya
(i) S seid (i) Shri Alok Nigam
(iii) ST ga=i I (iii) Shri Sudarshan Sen
foxirar o 2011-12 & SR wfafr o FrafaRea faazor saR The Committee met - 6 - times during the Financial Year
-6 - d5b g3 - 2011-12 on the following dates:
06.05.2011 07.05.2011 25.07.2011 27.08.2011 12.11.2011 24.01.2012
et oF 3ufRfa dde faaxor 39 yeR &: The details of attendance of directors are as under:
& BT A Name 3Fb praebrel b ARM AT doebi ol wea 5
St B T am feran
Meetings held during Meetings Attended
their tenure
iR R o) Shri M. D. Mallya 6 6
At 3l Shri Alok Nigam 6 4
A gaes I Shri Sudarshan Sen 4 4
Y 3R, T7ER Shri R. Gandhi 2 2
4.11 921 3 Y eEners! & aR # aiufa 4.11 Committee on High Value Frauds
. . As per RBI circular no.RBI1/2004.15/.DBS.FGV (F)
WRA Rod d@ & oRTAS  SRdIeE/2004.15/ST9. No.1004/23.04.01A/2003-04 dated 14th January, 2004 a
TSN OW). 1004/23.04.018/2003-04 fafids 14 SFal, 2004 Special Committee of the Board for monitoring high value
® ﬁé@“ﬂﬂﬂ FR 45 # D1/ EEINERN] 3“(\% ol IR & frauds of Rs.1.00 crore and above has been formed in
eNETerS! Tael AMel ol AR & o e dsa o fag our Bank.
i o1 e foar T T 2. The major functions of the Committee, inter-alia, include
R ¢ Y : ) monitoring and review of all the frauds of Rs.1.00 crore
® = It 371 Al & M- 1,00 5 3. IR and above so as to: (a) identify the systemic lacunae if
I FW B AT B eNErerst o FIRE g e anfie o - -
. . any that facilitated perpetration of the fraud and put in
& drfeb: () eirarersy 35.34 WD Hedl H HOTCTa @ o place measures to plug the same (b) identify the reasons
Tl oI 3R 3 W) ﬁ'anT B B %U 3urg fope i '\“‘35 (=) for delay in detection, if any, reporting to top management
NETETS! & UdT o ¥ fJcia &b HRUN & UgT ar §cb e of the Bank and RBI (c) monitor progress of CBI/Police
R Rerd §6 & 3o gdurd! B 390! Rafé, () deiemg/ investigation and recovery position (d) ensure that staff
gfer Sira- usdre of gt de agen o R, (4) a8 gtk accountability is examined at all levels in all the cases of
BT T GrEeE B 9 amar § 99 R ) w0 I9Rea frauds and staff side action, if required, is completed
1 Qe & Sﬂ? w6 R BRI, A 30fiE 8, afic & (@) quickly without loss of time (e) review the efficacy of the
\ 5 £ ' ) g remedial action taken to prevent recurrence of frauds,
il I i %5.%? Gl ]F‘% REIND such as strengthening of internal controls and (f) put in
B FHTAIATGDHAT B THIET T 3R 0T B L BT | :
. place other measures as may be considered relevant to
IR (8) drarert & Raes e urdl o1 werd e & foe strengthen preventive measures against frauds.
a 34 3 ’ The Committee consists of -5- members of the Board of
frore Wed & 5 9e & e [ 9ffy §: (@) seme Directors: (a) Chairman and Managing Director (b) Two
g e e n S e e T S members from ACB and (c) Two other members from the
. ) ) Board excluding RBI Nominee.
TfafT 3 araar e dea & 2 3 Fewl B e .
) The composition of the Committee as on 31st March,
31 Ard, 2012 H Fffy B g FEEER 2. 2012 is as under:
() S eH.Sr e i)  Shri M. D. Mallya
(i) & 3D ﬁnm ii) Shri Alok Nigam
(i) #it wiferd srfde dwra iii) Shri Maulin Arvind Vaishnav
(v) = W SERER iv) Shri Surendra Singh Bhandari
(v) ST ST IR TR v) Shri Rajib Sekhar Sahoo




foxiar ad 2011-12 & SR Gfufaq @ 3 dodb MRS B T8,
faRoT 59 TR 2:
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The Committee met -3- times during the Financial Year
2011-2012 as per the details below :

| 20.07.2011 22.12.2011 27.02.2012 |
et @ 3uRef et faazor frmrgar & The details of attendance of directors are as under:
Cit Name 396 BB b ek ST Jobr B v o=
! B T i foran
Meetings held during Meetings Attended
their tenure
Y v, 3. 7o Shri M. D. Mallya 3 %
2 3ed Shri Alok Nigam 3 1
st aifer v, dwig Shri Maulin Arvind Vaishnav 3 3
it IRz TR Shri Surendra S. Bhandari 1 1
A IS TG Shri Rajib S. Sahoo 1 1
2t enfg WY Dr. Dharmendra Bhandari 2 1
7. <U® . Bed Dr. Deepak B. Phatak 2 1
412 d% o g gkt A 4.12 IT Strategy Committee of the Bank
R Red S @ gaa TqRan Fpn. S In accordance with the recommendations of Reserve Bank

SR Jaee a1 A5eR Wig W afdT Ju ﬁ%ﬂﬂﬁ%ﬁéﬂgﬁﬁu
§ ¥ 27 wRa, 2012 B AT dob H I Frenfie
gitfa &1 e fovar o FrefeRed g anfie €,

i, S Ee TR - wfafa & sreer

i. SRR - e

iii. S 3TR. . e BIGRT Feerd

iv. S OO ST BIGRY Feers

vii. S IR BIHERA RS (JH! vd aRarsrn)
do & TAleTd

3 AT & IITAS @y (HRH) H 3 T, {5 2 Jar
e Hedl (379 & U BRIBRT Hawd &) § d1 U a1l
Tt vaad enfiret g

T Al 3= a1E AfHid JUT IR Feed & A1 BRI B ge
d& @ go Srnfie Sare St & et @ darer s
s PRe T Fa=1 Srenfirer Aol § R qemHe a2
TeIaR Halen v GUR fobar 51 Fb.

413 A9 I9EE R 18 B Fared afffa

Geeare |, fod Famea, HRa TRER B wiRen & 300
21 3FpaR, 2011 B WA Fewr # FTHGRI & T 6 A9a
AT Al W a8 B TH HaeH |k 1 164 fhar Se
o sreger vd gey Feee qen FER! Fewel & st
IR B 3R F FewS U7 &1 Jgg 7Ha F91eH F JFg WK
fth enfie 8. degaR d J f&.27 wRad), 2012 & smfaa
3o @8 Hfe # 7T W R v Ao | &1 e
foan @ 3 fob e w¥ee A S wHE B FHIgE B, §9
afafy & Frafofea e anfae -

of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27th February, 2012,
constituted an IT Strategy Committee, comprising the
following members:

i. | Shri Rajib S. Sahoo Chairman of the

Committee

Director

Executive Director
Executive Director
External IT Expert
General Manager (IT &
Projects) — Convenor of
the meeting.

The quorum of the Committee is -3- members comprising
two members from Board of Directors (one of which should
be Executive Director) and external IT expert.

The Committee shall oversee the functions of IT Steering
committee of the Bank, besides working in partnership
with other Board Committee and Senior Management to
provide input, review and amend the aligned corporate
and IT strategies.

4.13 Steering Committee of the Board on HR

ii. | Shri Ajay Mathur

iii. = Shri R. K. Bakshi

iv. | Shri N. S. Srinath

v. | Dr. Deepak B. Phatak
vi. = Shri R. Koteeswaran

As per the recommendations of the Khandelwal
Committee, Ministry of Finance, Government of India, vide
its communication dated 21st October, 2011, conveyed
that a Steering Committee of the Board on HR issues to
be constituted with Government Director and two
outstanding HR professionals, apart from Chairman and
Managing Director and Executive Directors. Accordingly,
the Bank at its Board meeting held on 27th February, 2012,
has constituted a Steering Committee of the Board on HR
to deal with the matters related to Human Resources. The
Committee comprises the following members:
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1. Y oA g 3¢l U9 yay feurs 1. Shri M. D. Mallya Chairman & Managing
Director
2. St AIR.&.ael ISR s . . ——
s 2.  Shri R. K. Bakshi Executive Director
3. P PR e
.o, 3. ShriN.S. Srinath Executive Director
4. A gt RN GRT  freors 4. Shri Alok Nigam Government Nominee
5. & dU® Bled TR, 3TEIMECT, Y5 Director
6. 2 379 HeRER EER, E-qg'sm—st W 5. Dr. Deepak B. Phatak @ Professor, IIT, Mumbai

5. Fret o1 aRsfie

R FEIGRT Faerd! & g qU1 58’ W B a1 T |fed
TR#HS BT YA IGIHa 6 (See va fafqer graem)
TSI, 1970(TT FeNfer) o ey 17  3feeRad wdf & 3/wy
T R BE PR GRI AR Reid §6 & woret &
TeiRT AM®! & 3%y fsar 577 <& 8.

37egeT vd yay e aur sRIGR! fewd B mRefHe &
YA Ia9 & Y H HRT IWRGR gRT FeiRa i & srea
foar ser 2. sremet w9 wEy Fad aur SRIGRI e 3
grae e me aRsfie o srife Teag e @

@RT FrETER 22
&. fodia af 2011-12 & SR IO &1 gam:

6. Dr. Asha Bhandarkar Professor, MDI, Gurgaon.

Remuneration of Directors

The remunerationincluding travelling and halting expenses
to Non-Executive Directors which are being paid as
stipulated by the Central Government in consultation with
Reserve Bank of India from time to time in terms of Clause
17 of the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (as amended).

The Chairman and Managing Director and Executive
Directors (Three whole time directors) are being paid
remuneration by way of salary as per rules framed by the
Government of India. The details of remuneration and
Performance Linked Incentives paid to Chairman and
Managing Director and Executive Director/s is detailed
below:

A. Salary paid during the Financial Year 2011-12:

®. 9. 9™/ Name ue=T / Designation Amount )
Sr. No
1 it v 8. 5ean e vd vae fees
17,37,459.
Shri M. D. Mallya Chairman and Managing Director el
2 A Toha g sl . BRIER] e 15,47,317.00
Shri Rajiv Kumar Bakshi Executive Director
3 sud wa. Ay BREIGR! s 14.72,495.00

Shri N. S. Srinath

Executive Director

Q. 9 2011-12 & fore SR FRIfwET Teag caes BT Yrde:

B. Performance Linked Incentives paid during

2011-12:
%. 9. 9m / Name ge™ / Designation Amount ()
Sr. No
1 .
Al mg"rw SreEr vd Fee fees o 8,00,000.00
Shri M. D. Mallya Chairman and Managing Director
2 BVl IR Fee®
A efta AR 3 , ' e 6,50,000.00
Shri Rajiv Kumar Bakshi Executive Director
3 =TT FIFR Feee
A e e, 6,50,000.00

Shri N. S. Srinath

Executive Director




- Z} aiffe R Annual Report 2011-12

¥ 2011-12 & R R-aIaRr Frue & f&or mar das 1 he Sitting Fee paid to the Non-Executive Directors during the
T gew faavor fFrfaRed saR @ (gofeifas FeemmiYear 2011-12 is as under: (No sitting fee is payable to whole
TAT YRA IROR T YRAT Rad d86 g1 Afia e sitime directors and director representing Government of India

Tt TBR &1 Job TR e 33 T 2) & RBI):

®. 9. o9 &1 AW Name of the Director A= P TS R (B.)

Sr. No. Amount Paid in ¥
1 N afse FAR TR Shri Vinil Kumar Saxena 1,65,000.00
2 S aY. ). TR0 Shri V. B. Chavan 1,70,000.00
3 N 35T R Shri Ajay Mathur 2,87,500.00
4 21 (SNl 79:d 9iee Dr. (Smt.) Masarrat Shahid 1,72,500.00
5 N I <9 Fume Shri Satya Dev Tripathi 1,77,500.00
6 N wife aRfoe v Shri  Maulin Arvind Vaishnav 2.50,000.00
7 sﬁ}gﬁgﬁg qSRY Shri Surendra Singh Bhandari 60,000.00
8 A 7 AW IES Shri Rajib Sekhar Sahoo 65,000.00
9 a1 g Yt Dr. Dharmendra Bhandari 62,500.00
10 2 IS §). BIeH Dr. Deepak B. Phatak 97,500.00
6. I U P dob 6. General Body Meetings

T [T B T A a8 & ARM 3T do®! @ fdaReT The details of General Body Meetings held during the last
E three years are given below:

Job BT T &= v wHa I IRE]

Nature of Meeting Date & Time Venue Purpose

138 afis g dom 2 e, 2009 oY TN Ve SR, SR & B 31 AL, 2009 BI FH 3AfT P JeuA, 31 A,
13th Annual g1 10.30 g1 TSI R, FERTST TAEIRE | 2009 &1 HAIE ¥ & o Td g1+ d, db Prdf od

General Meeting  2nd July, 2009 At o sifp setar , aeiawT Tfifaférdt w e Hea o RUIE qen gemus ud awat

10.30 a.m. TR oI WRIeTd b Rule R Tat, $9eT 3R td WBR
390 002 AT AT a 2008-09 F forw wMever v FH=AT
Prof. C.C. Mehta Auditorium, . :
e — To discuss, approve and adopt the Balapce Sheet
Maharaja Sayajirao Univer’sity ofthe Bank as at 31st March, 2009, Profitand Loss
of Baroda Vadodara 390 002 Account for the year ended 31st March, 2009, the
report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts and to declare Dividend for
the year 2008-09.
143t a1 AT=a 5 eI, 2010 o1 . 4.5, siSeiRad, S Re 96 & 31 A1, 2010 P TG 3@ &b Jerud, 31 A,
dob gTd: 10.30 T USgBY Ao, WERTST WATSRME 2009 BT FAG a¥ &6 AW T M @, 86 Pl g
14th Annual 5th July, 2010 At gfafGet 3if getar , a8iaxT wferfafiral w) e deet it RIS o qerua od et
General Meeting  10.30 a.m. 390 002 Wa@ﬁ?aﬁwww' Wm@ﬁww
Prof. C.C. Mehta Auditorium, 271 92T @ 2009-10 & fere emrsirer enfirr e
e To discuss, approve and adopt the Bala_nce Sheet
Maharaia Savaiirao Uni ’ it of the Bank as at 31st March, 2010, Profit and Loss
aharaja sayajirad University - account for the year ended 31st March, 2010, the
of Baroda Vadodara 390 002 ygport of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts and to declare Dividend for the
year 2009- 10.
3THATEROT ATHT=T 29 AT, 2011 o1 31 .95, ERIRaH, SRa w6l (Yan 9 vd yaciaxon sawadan) fafraes, 2009
o5 91d: 10.30 §aY USYHYH AR, WERTST TSI B SRMT STER R HRA TSR BT 2,72,79,579
Extra Ordinary 29th March, qﬁaﬁﬁma@‘a—[ . m Waﬁwﬁﬁmﬁaﬁ%ﬁwm
General Meeting 2011 390 002 L il oI o
at 10.30 a.m. Prof. C.C. Mehta Auditorium,  Toseekapproval ofthe s_hareholdersforlssumg and
General Education Centre, alloting 2,72,79,579 equity shares to Government of
Maharaja Sayajirao University = India on preferential basisinterms of SEBI (Issue of
of Baroda Capital & Disclosure Requirements) Regulations,
Vadodara 390 002 2009.
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7.

o BT Ty e v wma I BRIRE]

Nature of Meeting Date & Time Venue Purpose

15 1 aIfes T 04 JeTTs, 2011 I IR FATSIRIG TRYE, TSI AR | d6 b 31 A, 2011 B FAG 3707 B , 31 97,
o 10.30 a1 JaT e, S 37T geiaT Al a¥ | 2011 B GHI a¥ & o1y U9 &N @, a6 Pl v
15th Annual 04th July, 2011 (2007-2008) €111, 0w, 1Y, 549/1, Tffaférdt w e Hea @t RUId qen gemu ud orat
General Meeting  at 10.30 a.m ST P & U, 378 UIERTRIS, TR oal RIETdH! Bt RUIS W T, 3T 3FHIEH vd WHR

SRATRUT AHRT
do®

Extra Ordinary
General Meeting

STTROT AR
d56

Extra Ordinary
General Meeting

e IR0

(B) Wdg UIel GHTERT Pl UHeIbR0T Wia R femforgr oinf

23 feger, 2011
gTd: 10.00 §F

23rd December,
2011 at 10.00 a.m

2797, 2012 9Td:
10.00 S

27th March,
2012 at 10.00
a.m

¥ siarfa fovar mar 2.

(@) % R e W auf & RE GG ToR 4 I four

3TPIET, TSIEXT - 390 020

Sir Sayajirao Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda
Centenary Year (2007-2008)
T.P.-1, F.P. 549/1, Near GEB
Colony, Old Padra Road,
Akota, Vadodara — 390 020

TR FATARTG TRYE, TSI HEFTR
JqT HeH, 96 316 getal Tt ay
(2007-2008) E1.1I-1, TP, 4. 549/1,
ST i B U, 3NeE TeRTIIE,
31T, a8IexT - 390 020

Sir Sayaji Rao Nagargriha,
Vadodra Mahanagar Seva
Sadan, Bank of Baroda
Centenary Year (2007-2008)
T.P.-1, F.P. 549/1, Near GEB
Colony, Old Padra Road,
Vadodara—390020

TR FITSIRG TRYE, TSI
IIaT! @ (2007-2008) E1.GY-1,
UH. 0. 549/1, gl P B
FEIERT - 390 020

Sir Sayaji Rao Nagargriha,
Vadodra Mahanagar Seva
Sadan, Bank of Baroda
Centenary Year (2007-2008)
T.P.-1, F.P. 549/1, Near GEB
Colony, Old Padra Road,
Vadodara—390020

AT TAT a9 2010-11 F o0 cnerver ehfdra &=,

To discuss, approve and adopt the Balance Sheet
of the Bank as at 31st March 2011, Profitand Loss
Account for the year ended 31st March 2011 the
report of the Board of Directors on the working and
activities of the Bank for the period covered by the
accounts and the Auditor’s Report on the Balance
Sheetand Accounts andto declare dividend forthe
year2010-11.

JaT (4ot el vd gaciaxor smavaear) fafzm=, 2009
® AT 3R R YRA TRBR B 775 TRIS 3.
3 IIR/IRT FRT R 3R 3mafed o= & fore
RRURDI BT SAIG AT TUT THBRI HU (JUHAT BT
351 T4 37aRo) JffRIH, 1970 B &RT 9 (3) (317S) T
d 3iTs FetaT T (IR vd doo) fafamm, 1998 o

H g TRBR ¥ i IRGRD! H I A ATRIRB

{ 31 feratest o<

To seek approval of the shareholders for issuing
and to allot equity shares/warrants, aggregating
to Rs.775 crores to Government of India on
preferential basis in terms of SEBI (Issue of
Capital & Disclosure Requirements) Regulations,
2009 and to elect THREE Shareholder Directors
of the Bank amongst shareholders, other than the
Central Government, in terms of Section 9 (3) (i) of
the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 and Bank of Baroda
General (Shares and Meetings) Regulations, 1998.

J& it 1T Ud JaCIason 3agaasd faf- M=, 2009 &
3R AR 3MER TR WRAT Sia ST - &1 qeny
37JaT YR Siia ST o o fafi el /=g
el & feTe 1,95,77,304 SFae! IR SR = 31K 3mafed
R B 010 SIRIRDT BT 3TAIG T DR

To seek approval of the shareholders for issuing
and to allot upto 1,95,77,304 equity shares to Life
Insurance Corporation of India and/or various
Schemes of Life Insurance Corporation of India
(LIC)/Mutual Funds on preferential basis in terms of
SEBI (Issue of Capital & Disclosure Requirements)
Regulations, 2009.

7. Disclosures

a)

b)

0 A A e o fafome et sefq s
TaRTdST 3iRy3merar e gRT R fFrem, e e -

frdett @1 sruTe

TIHA & e 7 @ B <8 oA

2 3k 7 & ol R P Wi B T 2.

The Related Party Transactions are disclosed in the
Notes on Accounts.

No penalties and strictures have been imposed on
the Bank by the Stock Exchange and /or SEBI for
non-compliance of any law, guidelines and directives,
on any matters related to capital markets, during the
last three years.



8. 3ifvard 3R IR-31fFard srazasan

(m e 3 gfua e & & 31 9rd, 2012 @ et &
dr foslt JBR BT IREIRS Tde T8 2.
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c) Directors have disclosed that they have no
relationship between directors inter se as on 31st
March 2012.

8. Mandatory and Non-Mandatory Requirements
e 1 i waRTd s, 518l db b IR Yellga &, & e fope e The Bank has complied with all the applicable mandatory
G IRR P eI s 49 ¥ e 3udiferd Tt ofr srfrare requirements as provided in Revised Clause 49 of the
AT BT U 1T &. Listing Agreement entered into with the Stock Exchanges
. where Bank’s shares are listed.
R-31fard smaaEdst & srt-aoH o A Ref e , ,
8. The extent of implementation of non-mandatory
requirements is as under:
®a d.  R-3ifard savadman HaaT B Refd
Sr. No. Non-mandatory requirements Status of Implementation
1 37ETeT & PRI Bl IE-3@Ma, IR BRIUTAS reget, du | AT T, Tl Tl H UG BRIUTAS BT UE &,

P T R HAI.

Non-executive Chairman to maintain Chairman’s
Office at company’s expense.

2 e #ed v uRARG |k Tiea B S FRIGR!
et & foe fotre oiRsfie doa d@et dua &t
TR&FS i TR .

Board to set-up a Remuneration Committee to
formulate company’s remuneration policy on specific
remuneration package for Executive Directors.

3  1d 6 WE % ARM HEGYY! TeA & AR Afed o
B-fees & waEl Bwon
Half-yearly declaration of financial performance
including summary of significant events in last six
months to be sent to shareholders.

4 U B IEdEiewes foa [JaRRl & awRn &
3T TfRE.
Company may move towards regime of unqualified
financial statements.

Not Applicable, since the Chairman’s position is Executive.

& Jufl, $x WeR R AR feen-fdelt & sy arifmes
Teag Mg W faar &= & o e wRefie afafy sexa 2.
Not applicable, as Executive Directors draw salary as fixed by
the Government of India. However a Remuneration Committee
is in operation to consider Performance Linked Incentive in
terms of guidelines issued by the Central Government.

30.09.2011 &Y I BATEI & foTe & =1 71 6 AIE & ERM

ges & AR Afed faia rd-feres &1 gaE oRomm yds
IRURS B ¥ fear . 596 3R & & fawira oRomm §& o
J§EEe W T 314 2.

The Bank has sent half-yearly financial results for the half
year ended 30.09.2011 including summary of significant
developments during last six months to each shareholder.
Besides the financial results are posted on Bank’s website.

db 1 sFFaTeEEs foxia fGexivm™l & 3R 3SR 89 & forw &
HEH 33T &.

The Bank has initiated steps for moving towards achieving
unqualified financial statements.

5 ool e dea & Gl @ Fevie & v # f5RERT
g 3R 31 gafw & ¥ fded o & ferw Al
P IS Higel W TP B b F1-1T B &
IS Aes! B SRTT T3t $ IR F Fienfera o,

Company may train Board Members in the Business
Model of the Company as well as risk profile of
the business parameters of the company, the
responsibilities as Director and the best way to
discharge them.

fere Hge gRI U T GG Aisa 3R SRew dege
& TY-AY ER e B A0 THSRI A & JAS T DY
"R Rerd d, Wag $7 W gierr &g T & 2.

A complete overview of the Business Model and risk profile
along with Code of Conduct adopted by the Board of Directors
has been communicated to each member of the Board. The
Bank nominates Directors for training at Centre for Advanced
Financial Learning of RBI, Mumbai.

6 v Hsd & 3 W gRT IR-BrRIuEd Hegimt
¥ B-fee @1 gegied 3Rk R-sriues e &
e ug W § X8+ a1 3R fofa o

Ra1a Rerd d& & feren-frdelt & 3w v Tmid At a1 T
oo e & qen Tafea /i et W eeRT Bl (3BT B
31519 U9 3idRon) sfeifram, 1970 & &RT 9 (3) (31F) P 37 foe
us SR feen-fder ang & &,
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A 9. IR-3ifart smagawman
Sr. No. Non-mandatory requirements

FrafaaT o Rafa

Status of Implementation

The evaluation of performance of non-executive
Directors by other members of the Board and to
decide to continue or otherwise of the Directorship
of the non-executive Directors.

A Nomination Committee has been constituted in terms of
Reserve Bank of India Guidelines and the elected directors
under clause 9(3)(i) of The Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970 are subject to
determination of fit & proper status.

7 oo 3Hfde TaER, dRdfdd 31UET WeguE eNET-eg!

3nfe & e # gaer @ faamsi & ar § R &= & fore
gd Foba & arelt (feret &eR) <fe s,

The Company to establish the Whistle Blower Policy
for reporting management concerns about unethical
behaviors, actual or suspected fraud, etc.

Bank is yet to establish the internal Whistle Blower Policy.

HYWOT & AT

do, vt fawtaa o= Snfie vd Far & wreHi & Aream
3 el 3R feaeRe! & 36 &l § Hag sTHoiRal &
TR ¥ GRA B B 3NITIBAT THIAT 2.

d% & faxiig oRomat & FRee Jeat o do § 396 SRARA
& THTd o6 B FHIMG TR dbid 37 Rl Tavrdial Bl I=dd
foar S & el W 36 o gfyfoat e € 3 oRom &
a1 37 FEER T § 6 gHIRE A I § o 9§ e
DT R U7 @xdr @ foer 5aR @R 9Ra # & 3R gERn
FAER g7 U e & ot seR JoR Wsg @, 5Tl 86
@ I BRI RUd 8. 6 BATE! 3MUR W 370 IRRIRD!
a1t AR B HweT X & fore vAfere dod, I Bk
zarie ot AT o &

d& & fmd/gmR ¢ so/afie fo oRemt & -3
vaferee @1 fiw e Jeice @ ufdr dern s SR THaR
% @ Jewrse http://www.bankofbaroda.com. W 3uder
5d €. viferee do5 § o T IR & dadRe (Wem FaR0T
3R FE) & e 8] Jawge § T 3ucTer wRan S 2,

PURE TG P dad IATaRoT 3T

®.

10.

T IRYRS! fob u IR ifers w9 A €, I sRie & i
T 3 $-AE 3MEE! FUR U AT EAR JMoGR & U et
udt 31 Rard 3o foam man &, & U Ushiged xat & arfes &9
ST, Afew, wwor, aiffes R anfe -0 & weaw & O
eb.

3 IRURS 5 T AR 3l wu § &, 39 srRy &
% 9 30des waie & foe 3o §-Aet amsel Jaftra st
YTy & U Ustighd d<ar &,

URafT 3R suEE AfterY

FrefaRea sifaRes ot eaR & & HURe A6 & st
3 & 31 ydeIaRoT v 3ue & uf §% @ ufcagar
@1 3R off U T &:

URefSar sfeert

BT I 3G (3SR & el & 3gER §6 3 o
2011 I 3199 Th IR MUBRT B TREFEIAT ISR & 2q &

9. Means of Communication

The Bank recognizes the need for keeping its members
and stakeholders informed of the events of their interests
through present advanced information technology and
means of communication.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in
minimum two or more newspapers, one circulating in the
whole or substantially the whole of India and the other
circulating in the state of Gujarat where the Head Office
of the Bank is situated. The Bank furnishes results to the
Shareholders on Half Yearly basis. The Bank also
organizes analysts’-meets, press conferences, etc. for
announcing Bank’s financial results and its future plans.

The Quarterly / Year to Date / Annual Financial Results of
the Bank as well as the copy of presentation made to
Analysts and other official news are posted on the Bank’s
Website — http://www.bankofbaroda.com. The web cast
(live and archived) of presentation made to Analysts’ Meet
is made accessible from links uploaded in the website.

reen Initiative under rpor vernance.

a. the shareholders having shares in physical form are
requested to register their e-mail ids with us or our
Registrars, at the address given elsewhere in this
report, to enable us to serve any document, notice,
communication, annual reports etc. through
e-mail.

b. the shareholders holding shares in Demat form are
requested to register their e-mail ID with their
respective Depository Participant for the above
purpose.

10. Transparency & Compliance Officer

Further following additional functions also enhance Bank’s
commitment to more & more disclosures and compliance
under corporate Governance mechanism of our Bank.

10.1 Transparency Officer

As per the directions of Central Information Commissioner
(CIC), Bank has appointed one of the Senior Officer as
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d® 7

ﬁgﬁ%m%‘ IE yRER feR! frafeiea & foe sa=ert

o A TERG & &R J Hag Yo JUBR (3REIINS)
I B ORI 4 & 3uTeH @ Rl &t Falem dA
3R e g8 wifd & Ioa gEeH B 3T BT

e IRCWME st & U # ogfa & fawa #
A & e gextpa & w9 H SR HRAL

o TRIY WG o AMUBR! (FN3ME3N), FET AN I
IRl (AL g1 e e IRERME IFRI
& Fdg § FORES R T W IR & 87 IHA
TRl i & 8g oienfed &= & foe s
Ja TR

o IREINE I Wag O AMc d FAT & folv v Hud
fag &=,

FeiRa e & T STHBRT 99 Wge W) 319-

&g & T8 g 3R U8 TFeR IHd- 99T W 3dT B S g,
10.2 3rUTe Haeh SR

1.

ARG Rerd 8% & Feel & 3R 2007 9 3R faHmT o
gae siftrfem, o= enem faror sftfem snfe & sfeaRaa
fafaer wifafers raem=t &1 we1 e gffRE oxar 2,
T &, T T R SR e MU s e feentda,
Rara dfe <fear vd wme a8 g1 FefRa foe T ot vd
Hfgasit, IReg §& ¥U, YR el gar @Rt " (%),
fihaRe s7pH W1 HIhe Wisddlel wTaINEIH 3ie sSfear
(UB3ITETATASIE). BaroRll AMes)/fenf=del &1 aur uds
d% @ sraRe Ml vd fa TaER dfgar &1 G sEgwEE
TR FEERI & TG AFDl BT I, TRER Faval B
Jeret g fEdl B FRaw, TEdl A [T HIER BAT T
TEd WML B FHIAd AT TR 51 AT BT FHAR
& 8.

IRYRD! I g JIT
d & IR 9Ra ¥ Frefeed g wie voerist ¥ gHeg &
§HS Wi vaaTial felfHes

RIS STeN¥TE e, 25dT e,
A WIe, Wie,

Ha% 400 001

TS DIS : 532134

iaT (9d),

HE§ - 400 051
TAUES PIS : BANKBARODA

THadal # Yaias T IRyl & Heg # 319 I & aTND
A e B YA X far mam .

Transparency Officer since February 2011. The
Transparency Officer is responsible for the following.

e to oversee the implementation of the Section 4 of
Right To information (RTI) Act detailing obligation by
public authorities , and to apprise the top management
of its progress.

e  To be the interface for the CIC regarding the progress
in implementation of RTI Act.

e  Help promote congenial conditions for positive and
timely response to RTI-request by Central Public
Information Officers (CPIOs), deemed-CPIOs.

e To be a contact point for the public in all RTl-related
matters.

The bank has uploaded all the information as directed in
the specified format on website and this information is
updated from time to time.

10.2 Compliance Function

1.
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The compliance department is set up since 2007 as per
RBI directions. The department is ensuring strict
observance of all statutory provisions contained in various
legislations such as Banking Regulation Act, Reserve
Bank of India Act, Foreign Exchange Management Act,
Prevention of Money Laundering Act etc. as well as to
ensure observance of other regulatory guidelines issued
from time to time; standards and codes prescribed by
Banking Codes & Standards Board of India, IBA, Foreign
Exchange Dealers Association of India (FEDAI), Fixed
Income Money Market Derivatives Association of India
(FIMMDA), KYC Norms/ Guidelines and also each bank’s
internal policies and fair practices code. Compliance laws,
rules and standards generally cover matters such as
observing proper standards of market conduct, managing
conflicts of interest, treating customers fairly, and ensuring
the suitability of customer advice.

SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock
Exchanges in India:

Bombay Stock Exchange Ltd.,
Phiroze Jeejeebhoy Towers
25th Floor, Dalal Street

Fort, Mumbai - 400 001

BSE CODE : 532134

National Stock Exchange of India Ltd.,
“Exchange Plaza”

Bandra Kurla Complex,
Bandra,(East),

Mumbai - 400 051

NSE CODE : BANKBARODA

The annual listing fees in respect of all the securities listed
with the exchange(s) have been paid till date.
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11.1. gﬁ.ﬁlﬁm BT -9 iezor 11.1: Dematerialization of Securities
¢ The shares of the Bank are under compulsory demat list
3 & IR 1 B g o I & g I € iR of SEBI and the Bank has entered in to Agreements with
d® 7 31 IR B mﬂﬁ?ﬁw ﬁsuﬁﬂz oSy mﬁa National Securities Depository Limited (NSDL) and
fEafaiest for. (vaewEiva) aen dga fEuffaet afads (3fEam) . : R
Central Depository Services (India) Limited (CDSL) for
fer.@ %E;EE ) & as“?asa? 2. Wﬁﬁ? P T ‘“éeﬁ dematerialization of Bank’s shares. Sharehold t
sroraT % o a%r ematerialization of Bank’s shares. Shareholders can ge
¥ their shares dematerialized with either NSDL or CDSL.
) ] As on March 31, 2012 the Bank has following number of
31 |, 2012 @I 3% & I FIECAIID yog&r vq Equity Shares in physical and dematerialized form, as
1-#iifre w3 enRa &, e &kt fFrargaR & - per the detail given below.
NRT BT TaoT Nature of Holding At / Cases 2R / Shares W@ / Percentage
wife® Physical 51955 27735894 6.75
TTEEe (3ritfirasie) NSDL (Dematerialized) 88622 154952366 37.69
Hereaea (rfifdiea) CDSL (Dematerialized) 34287 228435123 55.56
[l Total 174864 411123383 100.00
% gr1 a9 2003 # 27,38,300 sfFET IR e fop e 5= @ The Bank had forfeited 27,38,300 equity share in the year
31 9T, 2012 dd 4,800 3fFac! IR (T=geets) ey fepe e 2003 and out of the same 4800 equity shares were
annulled up to 31st March 2012.
1n.2: 3E|a§ e wareiler dare ($¥iew) 11.2: Electronic Clearing Services (ECS)
FoTeNe JaT ($eE) Electronic Clearing Services (ECS) is a modern method
9
& ﬁﬂ‘\ﬂrﬁ YT /TSt e B ﬂ’sTf?J?T ﬁéﬂ’&ﬁ & *a‘ﬁ of payment where the amounts of dividend/interest etc.,
@ H A & T IR A FMC E. I A 30 ATRURDI P are directly credited to the bank accounts of the Investors
R Red §6 & JeFe SHea/sea gfden & 98d B concerned. The Bank has offered the services to the
[t Bl R U 39 A B g ¥ fSpeT & T shareholders with an option to avail the facility at all the
Jq1E U1 B &, centers covered by Reserve Bank of India under its
. _ National ECS/ ECS facility.
e A3 g Ao Raré & wmer e 2. The ECS mandate form is appended with the Annual Report.
11.3 Share Transfer System and Redressal of Investors’

: TR 3RO gument a2 faeiel &) Rierdl &1 fFaro

o gffara axar 2 & IR &1 sicRor ddeh whea Fd
3D TR P ARG ¥ TP AIE $ IR faferaq a9 F o=
81 3. 918 3 IR 3R TSl B 3AR0T qAT I o Al
R R &= & fole IeRuRe/fFave rema afafa sik
R 3o afafa wfsa o 2. 3 afafoal Fafia siava
W dob amafara &=t & 3R Fave-Reat & Rafa &
THIeT PR 2.

d% 3 #.Prat dgeeR u1.fa.@r smm forgR 3k siaror
veic & w9 H g far @ e ard IR /ats sieRoT,
TTHIRT/SATST I Bl U BT, WIRIRDI & R 3ot
a1, faeet @ Riemdl &1 Fwe™ aur RR/aE SR
T Feet 3 afaferat /et e ghfaa s 8. Faes
9= 3fRvT faera/srRiy/Riemd e od R IFeRgR @t
firstar waa &

#. oraf degeeR ar.fa. (gftie: § 3ife agian)
e .17 I 24, 30T 3G P =T
fageRma R, wreTgR

2eRTETE - 500 081

Grievances

The Bank ensures that all transfers of Shares are duly
affected within a period of one month from the date of
their lodgment. The Board has constituted Shareholders’/
Investors’ Grievances Committee to monitor and review
the progress in redressal of general shareholders’ and
investors’ grievances and Shares Transfer Committee to
consider transfer of Shares and Bonds and other related
matters. The Committees meet at regular intervals and
review the status of Investors’ Grievances.

The Bank has appointed M/s. Karvy Computershare
Private Limited as its Registrars and Transfer Agent with
a mandate to process transfer of Shares / Bonds, dividend
/interest payments, recording of Shareholders’ requests,
solution of investors’ grievances amongst other activities
connected with the issue of Shares / Bonds. The
Investors may lodge their transfer deeds / requests /
complaints with the Registrars at following address:

M/S Karvy Computershare Private Limited
(Unit: Bank of Baroda)

Plot No.17 to 24, Near Image Hospital
Vittalrao Nagar, Madhapur

Hyderabad - 500 081



- %g aiffe R Annual Report 2011-12

BIF: (040) 23420815 ¥ 820, therg: (040) 23420814
5‘13@ : einward.ris@karvy.com

d =1 e FaTe fT9mT &t R BURT e, gas § A
P &, o gt o Afd €. e ARURS 30 SRR /
Rrraar a1 e &g Fefaiad od R A7 Fad §. 9 3T
ﬁmﬁaﬂaﬁ/m% g Praferd, JeIexT ®f fr-feiiad od w4

Phone: (040) 23420815 to 820, Fax: (040) 23420814
E Mail: einward.ris@karvy.com

The Bank has also established Investors’ Services
Department, headed by the Company Secretary at
Corporate Office, Mumbai wherein shareholders can mail
their requests / complaints for resolution at the address
given below. They can also send their complaints/
requests at the address given below at Head Office,
Vadodara:

e, Ja fawm gem A, T TS Bank of Baroda Bank of Baroda
SElar PruRke Hex Tew W1 aedl Ad, G @S - | Investors’ Services Department Chief Manager,
P26, M-, aig-gert T [wAST ' ' 1st Floor, Baroda Corporate Centre Customer Service,
PR ' C-26, G-Block, Bandra-Kurla Complex 8th Floor, Suraj Plaza - |,
e (98), J% - 400 051 TSI 390 005 Bandra (East), Mumbai — 400 051 Sayajigan,
ST : (022) 66985000, 6698 5846  [STIH : 0265 - 2361724 Telephone : (022) 66985000, 6698 5846 | Vadodara 390 005
tharst : (022) 2652 6660 ey . ¢ 0265 - 2061824 Eax : (QIZZ) 265t2 6660 o IT:elel’)\lhone : %22%5% = 2233621232242
o h A - q —mail : Investorservices ax No. -
i::@}g‘;?gg%%rr\f%@ i::k;ﬁtl%ngsrggg 5] bankofbaroda.com E-mail: customerservice@
- o ’ (The aforesaid e-mail ID is exclusively bankofbaroda.com
® _s‘-_ﬁg Imd fadw Waf E@ designated for investors’ complaints
TS “g? ke iﬁﬁ d Wf‘ & pursuant to Clause 47(F) of the listing
g%’m%?% 1T T 2) agreement with Stock Exchanges)
. 12. RPORATE VERNANCE RATIN
12. PR g I CORPO GO C G
o ) . Bank of Baroda is the first Public Sector Bank having
éﬂ_i 3iT% gElar ugenm v Wﬂﬁﬁw &7 @ d% ¢ 5 A been assigned a rating to its Corporate Governance
TS, SMSABNRE o1, gRT §6 B BURE Mo BRI UgfaT Y Practices by ICRA Limited. The ICRA had assigned the
T yem &Y 7S 2. SENIRT gRT Ugell IR 3@7—5‘ 2004 ® rating of ‘CGR2’ (pronounced as CGR 2) in July 2004,
HroN3R 2’ fet e @ 7. d 31 gar e srefd DR which has been reaffirmed in February 2006, September
NE ; 8 fare 3 . 2007, April 2010 and March 2011 respectively. On a rating
;ﬁ Eﬁ'ﬁ & ' 20({% ' 2;)‘%_7” ?-MTE 5 '? 2010 Eg scale of CGR1to CGR6 where CGR1 denotes the highest
. 201 ) aa . ﬁ, SR 1 rating. The CGR2 rating implies that in ICRA’s current
oMK 6  WSIR 1 weted fET Peemd &. Wl 2 opinion, the Bank has adopted and follows such practices,
e 3 s 2 5 e vl s A I A e A = convention and codes as would provide its financial
gfadt, WRuiait vd Afedrsil @ 39T & a7 396! Uiee B stakeholders including the depositors, a high level of
T & 5N d & RauReD! vd smsdia B ool Huike assurance on the quality of Corporate Governance. The
TR T ATATET T AR . I 3 3% 3 gReeT @iia rating reflects Bank’s transparent ownership structure,
. ; . . = NS well-defined executive management structure, satisfactory
. g . . gafa:r X, D risk management practices, transparency in appointment
gaer ugfodl, a1 ed AR yaer Bt frgfeedt 7 aref, and functioning of the Board and Senior Management
fovga vd uRRepa orar srdfafer, 5t fs FRYeror geamT e wada and an elaborate audit function, carried out both by its
oIET BT gRT 31T STl 8, T egnial 2. Inspection Division and independent audit firms.
13. focfia Fo=x 13. Financial Calendar
forcitar & 1 a7dter, 2011 ¥ 31 AT, 2012 Financial Year 1st April, 2011 to 31st March, 2012
@l (Ude) B arwier I RwIRen | 04.05.2012 Board Meeting for 04.05.2012
R faR-fwel & &g PR ded considering of Accounts
& a5 (Standalone) and
recommendation of dividend.
@l (Fafed) ) foar-famef,  15.05.2012 Board Meeting for 15.05.2012
B g vt Heel & doo considering of Accounts
(Consolidated).
YR Red a6 @ @ral o 24.05.2012 Submission of audited 24.05.2012
T wfare fyaroh & mﬁﬁ statement of accounts to RBI.
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1641 aTfiies MR dob B
ARG, GHY U9 T

28.06.2012 At 10.30 a.m.
Sir Sayaji Rao Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda
Centenary Year (2007-
2008), T. P.— 1, F. P. 549/1,
Near GEB Colony, Old
Padra Road, Vadodara —

Date, Time & Venue of the
16th AGM

28.06.2012
g: 10.30 g1

T FAIRE TRYE, Tl
getar ot af (2007-2008)
ELON.-1, Uh.A. 549/1, SnSar
DI P TN, 3NeS TERT IS,

3TPITT, TEIERT - 390 020 390 020
gl d¢ B B aRIG 16.06.2012 3 28.06.2012 Book Closure dates 16.06.2012 to 28.06.2012
Gierd! B uTed R Bl 3ifeH 23.06.2012 Last Date for receipt of Proxy = 23.06.2012
RIRARC] Forms
Y B T aRe UNT B 09.07.2012 & Uget Probable date of dispatch of = before 09.07.2012
& g aRe warrants for Dividend
TS = I ARG 09.07.2012 Payment date - Dividend 09.07.2012
14, 31971 2012 Y YeRenRar de-t 14. Shareholding Pattern as on 31st March 2012
FAE.  faaxor Description RYRDI DI T IR gfFact & gfrerd
Sr. No. No. of Share Shares % to Equity
Holders
1 YR TRDR (Yddd) Govt. of India (Promoters) 1 223279579 54.31
2 T3 q%’/uoé’rsré Mutual Funds / UTI 183 30891062 7.51
3  foda 9w ) §6 Financial Institutions / Banks 71 10011281 2.44
4 a1 Hufar Insurance Companies 08 43393871 10.55
5  focun gwma fHavre Foreign Institutional Investors 311 55666571 13.54
6 e e Bodies Corporate 1701 25634066 6.24
7 e dafdas Resident Individuals 169542 19599360 4.77
8  3-Farh yrd Non Resident Indians 2847 1935862 0.47
9  f=h BRe o Overseas Corporate Bodies 3 22000 0.01
10 =9 Trusts 20 53056 0.01
11 AN Ta= Clearing Members 177 636675 0.15
Total 174864 411123383 100.00
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15. 31 AT, 2012 DI THDI/ITd @il § U2 g oeRl @ Rafg  15. Status of Shares Lying In Escrow/Suspense Account

as on 31st March 2012
15.%. Jod @A A U3 gU IR} 31 FRUfey (yeuer IR Bead
> S8 15.a. Status of Shares lying in Suspense A/c (Physical

9 8 9o P BRI a9y e M) Shares - returned undelivered)

01.04.2011 @ IRIAS oAy g afoon-12dRA  Toda @ 2011-12 & RH Biee 31 97, 2012 @ sifem o
Opening Balance as I STRIEN B T e e R Closing Balance as on
on 01.04.2011 No. of requests Shares credited during the 31st March 2012

received during the Financial Year 2011-12

Financial Year 2011-12

Ael / Cases  9™R / Shares et / Cases el / Cases 3R / Shares  #Mel / Cases 3R / Shares

3= / NIL 3= / NIL =/ NIL 3=/ NIL =/ NIL 76 18300

15. 9. 0%p1/35d @ H U2 g ooR] ) Rufa (gqﬂh—cﬁﬁ 15.b. Status of Shares lying in Escrow / Suspense A/c

S B T S T S e e ) (Demat Shares - returned undelivered)
01.04.2011 @I TR Ay fadir a§ 2011-12 & ARM o a§ 2011-12 & ARM 31 7t 2012 B 3ifcw Ay
Opening Balance as T TR b TR Pfse fobw U TR Closing Balance as on
on 01.04.2011 No. of requests Shares credited during the 31st March 2012
received during the Financial Year 2011-12

Financial Year 2011-12

Ael / Cases ¥R / Shares et / Cases UHel / Cases 9TR / Shares WMol / Cases 3R / Shares

196 22628 30 18 1798 178 20830

16. 31 A, 2012 P IR URP! B AFeT e Sof-gx 16. DISTRIBUTION OF SHAREHOLDERS - CATEGORY

A WISE AS ON 31ST MARCH, 2012
Sroft AWl @) e Al BT % R ) IR & %
Category No. of Cases % of Cases Amount 3. % of Amount
1-5000 171129 97.86 171940820.00 4.18
5001 - 10000 2081 1.19 16638480.00 0.40
10001 - 20000 657 0.38 10086140.00 0.25
20001 - 30000 192 0.11 5005030.00 0.12
30001 - 40000 97 0.06 3494610.00 0.09
40001 - 50000 74 0.04 3496220.00 0.09
50001 - 100000 144 0.08 11001250.00 0.27
100001 & Above 490 0.28 3889571280.00 94.31
Total 174864 100.00 4111233830.00 100.00
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17. 31 e, 2012 ) SORURB! BT WS g W s waeh 17 GEOGRAPHICAL (STATE WISE) DISTRIBUTION OF
SHAREHOLDERS AS AT 31ST MARCH, 2012

(X159-arR) faa=or
HHH. T State o o
Sr. No. Cases Shares
1 31iSr yegT ANDHRA PRADESH 6580 879591
2 3rouTad g ARUNACHAL PRADESH 14 1658
3  3nm ASSAM 507 56172
4 fE&r BIHAR 2695 278372
5  déng CHANDIGARH 459 58936
6  fen DELHI 7707 224524907
7 TMar GOA 1426 200871
8 TSR GUJARAT 41500 5166802
9  gRamm HARYANA 2079 227814
10 fEwmmae gewr HIMACHAL PRADESH 242 23382
11 3 vd $ER JAMMU & KASHMIR 199 26437
12 s KARNATAKA 7946 798033
13 xd KERALA 3219 413227
14 meggew MADHYA PRADESH 4925 650276
15 wERg MAHARASHTRA 48405 169893549
16 due™ MEGHALAYA 91 12022
17 anmels NAGALAND 98 21965
18 38w ORISSA 1074 101619
19 399 OTHERS 2990 1450783
20 e PUNJAB 1557 194670
21 R RAJASTHAN 10395 1219732
22 dftrerg TAMIL NADU 11868 2149050
23 g TRIPURA 120 16260
24 IR G UTTAR PRADESH 12603 1548576
25  uf%m §we WEST BENGAL 6165 1208679

ol Total 174864 411123383
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18. ¥eie vavris ¥ Yo & wiel & WA o 9% Hew sk 18. SHARE PRICE, VOLUME OF SHARES TRADED IN

3@?\‘{ e STOCK EXCHANGES AND INDEX DATA
18. B i vaadsil § 9oRl & Wil B 7w dr AR gea 18.a Share Price, Volume of Shares Traded in Stock
(01.04.2011 ¥ 31.03.2012) Exchanges (From 01.04.2011 to 31.03.2012)
AIE Month AT i Tad St 31 gfea fa. (vATss) IR id tadat o1, (Siews)
National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
I (3.) G (%) Jtet @ AT FEad (3.)  gAE (B.) W&l @ A
Highest ) Lowest (%) (=) Highest (%) Lowest (%) (=)
Volume Traded Volume
(Nos.) Traded (Nos.)
31t 2011 APR 2011 1006.65 905.10 5861776 1006.50 905.20 1206239
s 2011 MAY 2011 917.95 802.5 10524139 920.00 802.40 1799141
37 2011 JUN 2011 895.05 830.10 4743525 910.00 838.50 699553
TS 2011 JUL 2011 948.45 858.00 7267925 919.25 858.40 1260047
3T 2011 AUG 2011 897.95 681.30 10700376 893.75 681.05 1182276
Rrdax 2011 SEP 2011 814.90 711.10 6167706 815.45 712.40 907674
3RpaR 2011 OCT 2011 781.90 704.85 8671492 833.00 703.75 1076476
F96R 2011 NOV 2011 833.60 675.65 10929016 833.40 675.10 2020633
fe=dax 2011 DEC 2011 748.00 631.00 10584352 747.50 630.35 1440876
ST 2012 JAN 2012 830.00 653.35 10948422 829.70 653.60 1667090
TRE) 2012 FEB 2012 881.00 740.10 11489826 881.00 738.00 1904643
gt 2012 MAR 2012 860.00 758.20 12545272 869.00 759.05 1393697

18.9 311, 2011 § Wf, 2012 O 29 sl (Aifye wH= 18.b Index Data from April 2011 to March 2012 (Monthly
Closing Values)

)

i Date  paos®  dnPd  daoed dved R $pow o o

@“ﬁug BANK NIFTY BOB NSE BSE BANKEX BOB BSE

S&P CNX SENSEX
NIFTY

so-adte-11  29-Apr-11 5749.50 11483.75 911.90 19135.96 13076.97 912.15
317811 31-May-11 5560.15 11020.85 863.95 18503.28 12543.00 863.40
30-5-11 30-Jun-11 5647.40 11244.65 873.35 18845.87 12821.05 871.90
29-SEE-A1  29-Jul-11 5482.00 10893.65 878.75 18197.20 12447.83 878.30
30-3rrd-11 | 30-Aug-11 5001.00 9533.40 736.30 16676.75 10904.24 736.60
30-Rydax-11  30-Sep-11 4943.25 9468.30 762.30 16453.76 10850.73 763.85
31-3rpaR-11  31-Oct-11 5326.60 9989.65 771.15 17705.01 11454.03 771.50
30-99ez-11  30-Nov-11 4832.05 8564.10 700.10 16123.46 9850.43 700.60
30-Rjex-11  30-Dec-11 4624.30 7968.65 665.35 15454.92 9153.39 660.85
31-39ad-12 31-Jan-12 5199.25 9919.45 753.75 17193.55 11390.70 753.45
00-5Rad-12  29-Feb-12 5385.20 10414.20 804.40 17752.68 11974.16 803.80
30-gf-12  30-Mar-12 5295.55 10212.75 796.15 17404.20 11751.18 793.65

116




19. foria o 2011-12 & SRM Frges e &1 aRaa

arffs RAE Annual Report 2011-12 %g -

19. PROFILE OF DIRECTORS APPOINTED DURING THE
FINANCIAL YEAR 2011 -12

191 40t et 7 19.1 Shri Sudarshan Sen

e Eol -gasfqaq Name Shri Sudarshan Sen

udr g Fee® Address Regional Director,
yRag Red d6, s s, Reserve Bank of India, Central Office,
qr.ar. |, 1. 3m89 s, P. B. No. 1, Ashram Road,
SfeHaTdTe - 380 014 Ahmedabad — 380 014.

Sfafdr 21.01.1959 Date of Birth 21.01.1959

3mg 53 aY Age 53 Years

Irgdr 1. S.oE9). (o) Qualifications 1) B. Sc. ( Mathematics )
2. UH.UHH. (M) 2) M. Sc. ( Mathematics )
3. UHAIE (3R dfee vd fr) 3) M.B.A. ( International Banking And

Finance )

s s wu o B TRPR ERT bbby Hu-r (3ugpa; ~ Nature of Nominated as a Director w.e.f. 30.05.2011

fFrgfts @1 wou T 3151 ud 3iaRon) aftifrm, 1970 @ @ppointment as by the Central Government u/s 9 (3) (c)
#IRT 9(3) () % d=a B 30.05.2011 Director of The Banking Companies (Acquisition
J 3 sﬂ_&?ﬁ 95 e ¥ w7 § and Transfer of Undertakings) Act, 1970
- to hold the post until further orders.

3Ha IEM 9y 1982 § ¥Rdg Rad db &  Experience He joined the Reserve Bank of India (RBI)
FriugT fsar qer 3= 30 ast & s in the year 1982 and has over thirty years
& para e RaeEt sk of varied experience in Central Banking
TR T e g & Operations and Bank Supervision,
ot 373 . B A involving extensive exposure to the

e N — > Q‘q’? banking and financial services sector.
T T S -~ . He has held key positions in various
ord & & fafter forwmt o = geaqot gat departments of RBI.

R B fHar &

3T HUaT o 5] Directorship NIL

e 3T or Committee

T e e e Positions held in

other Companies
3 31 gelar & Mgl No. of Shares held NIL
in Bank of Baroda

MR BRI B
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19.2 aﬁﬁﬁaw-\qﬁm 19.2 Shri Vinil Kumar Saxena
e LRGIE . AR TFRAT Name Shri  Vinil Kumar Saxena
ar gR1 d 31T agtar Address C/o Bank of Baroda,
{-39 &R ant, HeT FiiT Wex B C-39, Hari Marg, Opp. Kardhani Shopping
?ﬂﬂﬁltlmi'ﬁ'q =|T|'\f AR - 302 017 Centre, Malviya Nagar, Jaipur — 302 017.
ST 20.12.1957 Date of Birth 20.12.1957
g 54 a9 Age 54 Years
QT 1. TUH. ®M. (U< ve fag=g  Qualifications 1) M.Com. ( Accountancy & Business
BRfe®) Statistics)
1 (R R 2) M.Com. (Business Administration)
2 E:s'?n; (f ’ N aTﬂ; 3) P.G. Diploma in Cost & Works
S BN Ll & Accountancy
PR " 4) P.G. Diploma in Banking Finance
4. i, fSwr g dfe e 5) P.G. Diploma in Co-operation
5. U3, fEeEr 89 oi-aiweH
TR F e o T TRBR gRT dpdRY &u+T (3upar  Nature of Appointed as a Workmen Employee
frgfits @ e BT 3151 vd 3iaRon) sy, 1970 oy - @ppointment as Director w.e.f. 25.07.2011 by the Central
RT 9(3) ($) % dd R 2é 07 2011 Director Government u/s 9 (3) (e) of the Banking
. S o oo .51 ! Companies (Acquisition and Transfer
9 < ot @ a1 & 3 wetar of Undertakings) Act, 1970 for a period
THH HHIRT & T8 T AT 3 of three years or till he ceases to be
e e, S 9 Ueet &), IEHT BHARY workmen employee of Bank of Baroda
e & wu # Frgeh. or until further orders, whichever is earlier
39a 32§86 ¥ af 1978 & wrd-ugvr far,  Experience He joined the Bank in the year 1978.
3= dafpn @1 33 aelf BT s 2. A8 He has thirty-three years of experience
qﬁ?ﬂ R & e e 9 EE in Banking. He is actively associated
2 E R S éas with Trade Union movement and is
§ 1 I 9 3ffer $fsa currently the President, All India Bank
3T Flal THess Vﬁsgi'si ® S, of Baroda Employees Federation; Joint
AT PIHERT 37 §b THeilgsT & Secretary, National Confederation of
TG A, 3@ 3% §Eiar Har Bank Employees; General Secretary,
qﬁ?ﬂ, ST (59 & HETdTId a2 The Bank of Baroda Karamchari Union
YoM HTHSIE IF §F TRTEST Rajasthan State and President, National
) s Confederation of Bank Employees
 SrectEr €. Rajasthan.
3T BT § TS = Directorship NIL
37207 37T ST uel or Committee
e Positions held in
other Companies
P ET T aRT 620 No. of Shares held = 620
SRRY B I in Bank of Baroda
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19.3 ot siifer aRfde dwra 19.3 Shri Maulin Arvind Vaishnav
i N wifer T aRfoe v Name Shri Maulin Arvind Vaishnav
rali 8-3TFe-TR ARIRIE, Address 8 — Anand Nagar Society,
SITATR T8, Jetalpur Road,
FEIET - 390 007 Vadodara - 390 007.
Satafr 12.12.1950 Date of Birth 12.12.1950
3mg 61ay Age 61 Years
Jrar fewmr g9 BRR U= Qualifications Diploma in Fire Prevention
e » =g o dEdERY HuAT (3umdl & 3 v Nature of Re-Elected as a Director by shareholders
frgfts @1 w@ey 37aRoT) 3t 1970 &Y oy 9(3)  @ppointment as of the Bank other than the Central
(31T8) % TEd R 23.12.2011 BT g8 Director Government u/s 9 (3) (i) of The Banking
‘HT.fr éas N Companies (Acquisition and Transfer
il il . . of Undertakings) Act, 1970 at the Extra
RER J fim deReRet gR1 f&is Ordinary General Meeting held on
24.12.2011 J 23.12.2014 T I ?(ﬁq 23.12.2011 for a period of 3 years from
asf & srafer & fore Fees & w0 # 24.12.2011 to 23.12.2014.
g Fraffera.
3Ha 3 U gt Iioie dddl 8. 3| EXperience He is an accomplished Social Worker.
; e held several important positions
o # ERE Wesw 9 & e, He held i it
T P 9E e H{(ﬁﬁfﬂﬂ in the past such as Chairman of the
- i d ujarat Maritime Board, Chairman of the
RS Eywéi'@raa‘é -~ Guj Maritime Board, Chai f th
5l . SRS Primary Schools Board, Baroda Municipal
W T o €. 3 e oRilet & 3 iq Corporation. He was also a National
. irector, Indian Jaycees.
frees e _ Di Indian J
a?@ﬁmm: (3Dt T 37 He was, earlier, elected as a Director by
U9 3707 ST, 1970 P &R 9(3) shareholders of the Bank other than the
(3M%) & Tea feTid 23.12.2008 T Es Central Government u/s 9 (3) (i) of The
SRITYIROT IR 947 § 9 86 & dag Banking Companies (Acquisition and
WER I fE IReRS gR1 RAie Transferqundertakings) Act,_1970 atthe
24 12.2008 I 23.12.2011 T S af Extra Ordinary General Meeting held on
5 23.12.2008 for a period of 3 years from
& sl & fore v e & w0 A 24.12.2008 t0 23.12.2011.
faifad gu &
SN ﬁfi;r % N Prior to his election, he was holding the
) . 8 .. B position as a Director nominated by the
SHBRT YT
JuH BT 3o T SR, Central Government under section 9 (3)
g, 1970 @ €RT 9(3) (TW) B (h) of the Banking Companies (Acquisition
ded A e & te W SRR . and Transfer of Undertakings) Act, 1970,
FEH @nuF T W & SR e which he ceased to hold w.e.f. 28.11.2008
28.11.2008 & I8 U2 ©Ig faar o. consequent upon his resignation.
3 dufat | e 31 T8 Directorship NIL
31747 30 STy gat or Committee
WS Positions held in
other Companies
bR T aRd 125 No. of Shares held = 125
SRR &Y =T in Bank of Baroda
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19.4 g 9 . ri Surendra Singh Bhandari
sft &g Wt 19.4 Shri Surendra Singh Bhand
e N Wf‘ﬂg TSR Name Shri Surendra Singh Bhandari
adr -7, foeres 9n, Address P—7, Tilak Marg,
O @, C — Scheme,
SR - 302 005 Jaipur - 302 005.
Safafer 20.01.1948 Date of Birth 20.01.1948
g 64 Y Age 64 years
IR 1) &1 oM. Qualifications 1) B. Com.
2) 5. .8 2) FC.A.
=Y ;i ool vg Nature o ected as a Director by shareholders
e & wu # JPPRI HE ( ' 35 N f Elected Di by sharehold
ﬁqi%ﬁa:‘rmq 3ia=o) sy 1970 @ oRT 9(3)  @ppointment as of the Bank other than the Central
¥ e 23.12.2011 @1 Director Government u/s 9 (3) (i) of The Banking
;3-1:;) ed -\:mTSﬁ é'a(s)éi %.5’3‘ Companies (Acquisition and Transfer
. . of Undertakings) Act, 1970 at the Extra
ROR J i IeRaRST RI o Ordinary General Meeting held on
24.12.2011 ¥ 23.12.2014 T Pl I 23.12.2011 for a period of 3 years from
asf &1 3/t & fore Fews & w9 # 24.12.2011 to 23.12.2014.
faifae.
39a d Uh Ial diE@ieR & g1 #. vy, Experience He is a practicing Chartered Accountant
YER) Us & 5 a9 1970 ¥ IR IARER and a senior partner in M/s S. Bhandari
& & Co., since 1970.
=N fE i 9o 9 e He has held various strategic positions in
N Frome v W IR G € = various financial organizations. He has
i - . ';. rich experience of Banking and Finance
e 3 & § TR @ of more than four decades.
S 13996 % . He was a Director on the Board of Bank
) P 3P XY of Rajasthan Limited during 1991 — 1996
afics & froee dee & 4 Toren and had also served as Non-executive
TR & Feed b 7& W IR m Director on the Board of Central Bank of
g 3R af 2001-2004 & IRM Fga India during 2001 — 2004.
8 3itw gfean # IR-PrIUe® FHewd He is also a member in Grievance
% ¥9 H A AT Y& IR Ib o Redressal Cell of Commercial Taxes,
J I WRER & divToad &2 Government of Rajasthan, Member of
e FaRo Ba1 $ e Y § the Arbitration Tribunal of Indian Council
Sras e i arri‘éiml of Arbitration (Rajasthan Chapter),
(é dex) B 5 Associated Member — Rajasthan
< o . Chamber of Commerce & Industry and
B 35*?1-3 > Member & Local Advisor, Mother Teresa
W_ ¥UCE HeR T HeX ST 819 BR Home for Dying & Destitute, Jaipur.
S U8 sRecdg, SR & T
AT RIFRT AATEDR &.
3 Hual O Fevre | 9 FEfeRea & fFeere st & fewres | Directorship He is also a Director on the Board of
3@ 3 Wit wal o € (i) BRRE deed (3% o gr C_gmmitgeﬁj , (i) Asian Hotels (West) Ltd.
ositions held in . .
R B (i) R deew () . other Companies (i) Asian Hotels (East) Ltd.
(iii) dva 3= fafis. (iii) Vaibhav Gems Ltd.
% 3 st ¥ aRa 200 No. of Shares held 200
SRR &1 T in Bank of Baroda
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19.05 5t IToTE JTR WY 19.5 Shri Rajib Sekhar Sahoo
T Y TN TER TR Name Shri Rajib Sekhar Sahoo
adr T/42, Adhe TR Address A/ 42, Nilkantha Nagar,
3d AT DI B I Near Dev Roy College,
T, gEAAR - 751 012 Nayapalli,
Bhubaneswar — 751 012.
Safafer 01.07.1962 Date of Birth 01.07.1962
g 49 ¥ Age 49 years
IIIdr 1) &, . Qualifications 1) B. Com.
2) U, ¥ T, 2) FC.A.
Jq ( T vg Nature o ected as a Director by shareholders
s & wu A JBBRI BUHl (IUHHT BT 35 Nature of Elected Di by sharehold
; appointment as of the Bank other than the Central
gt &1 T 3ieRon) sfertram, 1970 @ &rT 9(3)  8F
(37¥) % qEd Refids 23.12.2011 @1 S,é Director Government u/s 9 (3) (i) of The Banking
"= 55 Companies (Acquisition and Transfer
FR g‘mjm ﬁ.% > . of Undertakings) Act, 1970 at the Extra
PR § 9 URPl gRI faAid Ordinary General Meeting held on
24.12.2011 ¥ 23.12.2014 T Pl I 23.12.2011 for a period of 3 years from
asf & sraftr & fore Fees & w0 & 24.12.2011 to 23.12.2014.
fHraffea.
3M¥a 3 ﬂaﬁwaﬁwwa@mm@?ﬁ Experience He is one of the Promoters and Principal
o8 § & taRE) U vaRiTes & i Partner of M/s. SRB & Associates, a
WE&’D&EW% S AT 1 Chartered Accountants consultancy
o s firm based at Bhubaneswar. He has
mg 3 agE 3 8 Eagaﬁ vast experience in Banking and Finance
s ) & g & 93 05, a and has audited large Public Sector
ﬁﬁrmﬁaﬁaﬁﬁmﬁwaﬁ% Undertakings, Banks and Private
9 377¢T 9 H 9 2008-2011 T A= I8t Companies.
@ 313@1 & fore ﬁ?m e He was a non-executive Director on
J. BB Uel 31 2012-13 % the Board of Andhra Bank for a period
p
%Uﬂﬂaﬂqw@mmm of 3 years during 2008 — 2011. He has
B % Fewd b W A, fgwr 5w the experience of holding several key
Hfig % v Ted ¥ RYE ¥ positions such as Member of Department
C > 5 R of Public Enterprise Task Force on MOU
@ ﬁ%m e ; &1 % . for 2012 — 13, as Director on the Boards
335‘, . od TN for. i of M/s. Hindustan Zinc Limited, M/s.
w0 o aﬂﬁ”ﬂeﬂm e g é Tehri Hydro Development Corporation
fafaer wReR) vd yaem St {5 India Limited, and NTPC Limited. He
SR FIege 30 Parie, YaTaR has also been a visiting faculty to various
ff onfire &, Rfsfen o 9ea & Government and Management Institutes
: 2 ; including Xavier Institute of Management,
T o Jq0 A R . Bhub 9 9
ubaneswar.
3T U § Fege | 9 MefeiRed & eere 9s@ o fegrs | Directorship He is also a Director on the Board of
Jyar a7 Afafa wel | o & gf C_O_mm“r:eﬁj _ (i) NTPC Ltd.
R P (i) TS R o;s;:'%”;msanizs (i) Hindustan Zinc Ltd.
(ii) %W o Ty (iii) Tehri Hydro. Development Corporation
Lo . India Ltd. (THDC)
(iii) &Y EIST SACTUHE BIURL ST
fafies .
PP R aRa | 200 No. of Shares held 200

SRR B I

in Bank of Baroda
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I A fovan e 2 6 da & a1 & |t Fawi aun akes gae
BRAUTCTD! ¥ ¥CTH TaRTTial & 1 fbe e GAaHROT IR & TS 49
(1) (31) & 3RIR 31 AT, 2012 B FAN foeia oy & MR W &
3FUTEH & §R A gftagar e &, 97 3maR <fegar 6 @ aewge
W TS BRIS TS 8.

o d 3T agiar
an. &7 -
wH. 8. Hedn

31e7eT Ud uaeT e

I : 49
f&i® « 08, TS, 2012
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DECLARATION

Declaration of the Chairman and Managing Director pursuant
to clause 49 (1) (D) of Listing Agreement with Stock Exchanges.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the Code of Conduct for the Financial Year Ended
on 31st March, 2012 in accordance with clause 49 (1) (D) of the
Listing Agreement entered into with the Stock Exchanges. The
said Code of conduct has been posted on the Bank’s website.

For Bank of Baroda

/2{7’7‘1»(«_.

,.

—
M. D. Mallya
Chairman and Managing Director

Place : Mumbai
Date : 08th May, 2012
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BURE T4 o Tl & SUTE | Hafe dan wiedi S FH10T-ua

Auditors’ Certificate on Compliance of Conditions of Corporate Governance

d& 3% SEiaT & Hewil & fore

& d% 3% SeiaT &, Widh TavTisll & T galag HR deelt
TRR & @ 49 # faffde suRe oy odf & deyf # § g
31 ATd, 2012 P F ¥ & foTe HURT T Fae s
Ruf @ 5a @ 2.

BT Ta-a waet el @ TRAT g HT aMIA 2.
AR S, BURC - Aae areadst & e gk
Wé@éﬁmmﬁmﬁwmm?ﬁﬁﬂ
;ﬁ. T T a1 o wia @ 3R 9 & 3 @t foxia foakfirl & aR

R JHIOIT R & b d6 3 IRIeh Yalog axR § fafafde smuRke
T Hae et &1 e foar 2.

FART I8 o 31feee & 6 3 o1 3fuTa § o ufasa
D Gewar & gfd Ig B I el 2 3R T8 ug db &
W%Wﬁﬁ%ﬁwwuﬂméaﬁﬁ
3T

To: The Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate
Governance by Bank of Baroda, for the year ended 31st March
2012, as stipulated in Clause-49 of the Listing Agreement of
the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the conditions of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to
the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the

Bank.
I Rawsi Haval 008 . B FETAT U8 &. HA ITER
TG TRETBR TG TRATBR TG TRITBR
UH3TRUA: 105146 3&Y UWH3TRE: 000511 01 TWB3TRE: 301072 §
(vt 2me) (&. iz $uR) (T. T4, J=AE)
F.: 117348 Tq. H.: 201825 Tq. H.: 031004
For Khimji Kunverji & Co For Brahmayya & Co. For Ray & Ray

Chartered Accountants
FRN: 105146W
(Gautam V. Shah)
Partner

M No.117348

Fa 09 &. fircer ws .
TG AEBR
TH3TRE: 001135 B

(PWT T31)
YeR

©H. 9.: 010633

For S. K. Mittal & Co.
Chartered Accountants
FRN: 001135N
(Krishan Sarup)
Partner

M. No. 010633

R / Place: §8§ / Mumbai
{1 / Date: 15th May, 2012

Chartered Accountants
FRN: 000511S

(K. Jitendra Kumar)
Partner

M No.201825

d U909, U8 &.
TG AGBR
UH3TREA: 110100 3&Y,

(VST 3 AEN)
YeR
TH. H.: 46940

For N. B. S. & Co.
Chartered Accountants
FRN: 110100W
(Pradeep J. Shetty)
Partner

M No.46940

Chartered Accountants
FRN: 301072E

(A. N. Yennemadi)
Partner

M. No. 031004

Fd FeHif=aTT ey vug .
TG ATEBR

UB3TREA: 002460 TH
(canf~rarg =)

RN
UH. |.: 216244

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S

(Dayaniwas Sharma)
Partner

M No.216244
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+iftis U ¥ IR T IR YRS W 3R & b -
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fageRa TR, e,

2eRIETE - 500 081

o wereg,
# /8w
e 3ifw aetaT PR Tae & TaTaRoT GREN (FRA TR U B
U6 T & 00 # dob 37T aeter ¥ waf Gew o A e e € A
3MSE! & ATEDH | YT BT TTel & / I &. AR/ §AR U9 § &
IR Hifes wa A €.

BiferATTwER: UL
# / &7 39 31 &1 gTF AT & / & & b AR/ §R § AT & AIemH
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GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are
requested to: register an email ID in their Demat A/cs.

Shareholders holding Shares form are

requested to:

in Physical

send their consent by filing up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :

M/S Karvy Computershare Private Ltd., (Unit: Bank of Baroda),
Plot No.17 to 24, Near Image Hospital,

Vittalrao Nagar, Madhapur,

Hyderabad - 500 081,

Phone No. 040 — 2342 0815 to 820

Fax No. 040 — 2342 0814

E-mail : einward.ris@karvy.com

GREEN INITIATIVE OF BANK OF BARODA

Date:
M/S Karvy Computershare Private Ltd.,
(Unit: Bank of Baroda),
Plot No.17 to 24, Near Image Hospital,
Vittalrao Nagar, Madhapur,
Hyderabad - 500 081

Dear Sir,

I/ We holding

shares of Bank of Baroda in physical form, intend to receive
all communication from Bank of Baroda through our email 1D
given hereunder, as a part of Green Initiative under Corporate
Governance of Bank of Baroda.

Folio Number: Email ID:

I/ We also undertake that the communication received through
my/ our email ID will be treated as proper, legal and sufficient
delivery of documents sent to us by Bank of Baroda. I/ We further
undertake that we would not hold Bank of Baroda, any of its
employees, Registrars or its employees, responsible in case the
communication is not properly received at my/ our email ID due to
any technical/ other failures.

Signature of First Holder
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T4 |l fieR 3 updidRon

Basel Il Pillar 3 disclosures

eI 31.3.2012 & YR Rad db & = 113’1} R yafgar g Disclosures (on solo basis) under Pillar 3 in terms of New

(SIRIET 11) B AT Uhe [bRUT (FiedT 3MUR W) Capital Adequacy Framework (Basel Il) of Reserve Bank of
India as on 31.03.2012
. 3TN @ & . I.  Scope of application
B FHIERT B m d 3ﬁc5 ST TR e SR R aﬂl?l?ﬂ a. The framework of disclosures applies to Bank of Baroda,
g, ol s kS # wted da 2. on solo basis, which is the top bank in the group.
T o @ FEfied ERe], T facel aFl TR & agcrﬁm b. The Bank has following Subsidiaries, Associates and
TEIS SHISAT a2 ﬂ?giﬁ g Joint ventures -- both domestic and foreign:
a::.“N?T e &1 A Name of the subsidiary Exm:\iizhip
ISR (Reg) SUBSIDIARY (DOMESTIC)
i Fara §s fafics Nainital Bank Limited 98.57%
i.  dfeeRw fafics BOBCARDS Limited 100.00%
iii. d19 ditca Trdbe foftes BOB Capital Market Limited 100.00%
3173'Ei1ﬂ (festh SUBSIDIARY (FOREIGN)
iv. dw 3ifes getar (7,%.) fafies Bank of Baroda (U.K.) Ltd 100.00%
V. dw sifes getar (gmeer) forfies Bank of Baroda (Uganda) Ltd. 80.00%
vi.  §% 3% aster (=) ffies Bank of Baroda (Kenya) Ltd. 86.70%
Vii. d% 31T SElar (I 6. Bank of Baroda (Guyana) Inc. 100.00%
viii.  §% 3% Tetar () fafies Bank of Baroda (Botswana) Ltd. 100.00%
iX. db 3716 gelar (deman) fafies Bank of Baroda (Tanzania) Ltd. 100.00%
X. b 376 gelar (Bifver we o) fafics Bank of Baroda (Trinidad & Tobago) Ltd. 100.00%
Xi. & 3% setar (T fofies Bank of Baroda (Ghana) Ltd 100.00%
Xii. § 3iw Fetar (Jaiiets) fafics Bank of Baroda (New Zealand) Ltd. 100.00%
d% @ FrAfaRaa wRe den faeeh e sorat O €. The Bank also has following Associates both domestic and foreign:
63':.?\1?[ eI Thls Bl A Name of the associate Exm:\?vizhip
WES D11 (R) ASSOCIATES (DOMESTIC)
i qElaT TRt $sve BuAT fefiee Baroda Pioneer Asset Management 49.00%
Company Limited
i F1G3T TR &I AHT 56 Jhabua Dhar K G Bank 35.00%
ii e 3reTeT &g UTIT S Nainital Almora K G Bank 35.00%
iv FElaT [ERIA I d6 Baroda Gujarat Gramin Bank 35.00%
v gslaT It arT db Baroda Rajasthan Gramin Bank 35.00%
Vi gsler 3R 1T g d6 Baroda U P Gramin Bank 35.00%
WE® SRt (fadeh) ASSOCIATE (FOREIGN)
vii g1 Fifgan 9o feafies Indo Zambia Bank Limited 20.00%
% & f=faRea e ¥g® 399 ©. The Bank has following domestic Joint Venture.
a:_?\l? HY<h IgH BT T Name of the Joint Venture Exmﬁﬂhip
v’gﬁs JTH (aiq) Joint Venture (DOMESTIC)
i EATHE AEH FTARY B feifics IndiaFirst Life Insurance Company Ltd. 44.00%
g T (faceh) Joint Venture (FOREIGN)
i 3fean Sexmva d (WP Segs. India International Bank (Malaysia) Bhd. 40.00%
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URAT T AEIBR TR (ST ) & oRal Jes 21,
23 qAT 27 & AR FHIbA @1 faa=on # HAer: A,
WES AT a1 T eI Bl golar: Tfa fepar ma &.

The Subsidiaries, Associates and Joint Ventures are
consolidated in the Consolidated Statement of Accounts as per
Accounting Standard 21, 23 and 27 respectively of Institute of
Chartered Accountants of India (ICAI).

. 3.5\{‘ agmﬁasﬂmﬁﬁuja%aﬁéaﬁrﬁ% c. There is no deficiency of capital in respect of any
¥, o o §m e § e fTaromger & efie 2. subsidiary.
I a9 v | 6 & oa &a & foowe 5@ g - d. The Bank has interest in the Insurance entity as per the
7182.88 TRIS details given below.
~ L. S Frfir I. The current Book value of Bank’s total interest in the
Il - 3fosar B aew geane : insurance entity — Rs.182.88 crores.
M. Feprfeet et - e, II. ~ Name — IndiaFirst Life Insurance Company Limited.
IV. <o & f&a &t 3 - 44%. lll.  Country of Incorporation — India
dF 3 3= @ # ¥ T182.88 IRIg MERA A 3T IR IV.  The proportion of ownership interest — 44%
enfiRar & w0 ¥ sfisar B @ SRRT dwAT o, # faer The bank has deducted the investment of Rs.182.88 crores
e from its capital in respect of its equity holding in IndiaFirst
Life Insurance Company Limited.
Il. YT g Il . Capital structure
®. d0 o fTa= - | Yo # 9R Gai, Fa= SHner %ot feked a. The Tier-| capital of the Bank consists of equity capital,
gor fafte ysRrR & urfaa it enfye € ffor - 1l cﬁ'ﬁ Innovative Perpetual Debt Instrument (IPDI) and
¥ W@q R (wRa Red & 5 yegEt SR various types of reserves. The Tier-1l capital co.n.3|sts of
& >2) =y Bifyy R e Revaluation Reserves (discounted as per provisions of
X ! : A ’ . RBI), General Loss Reserve and Provisions on Standard
R - I Hﬁnﬁm S - I 5&5% et €. I ORI g3it # Assets, Upper Tier Il Capital and Lower Tier Il capital.
faeel IoIR ¥ SR vHeieT §vs o i €. o wfiea Upper Tier Il capital also consists of MTN Bonds issued
T & 37afeT 39 UPR ¢ : in overseas market. The terms of unsecured redeemable
) debts are as under:
Foal feoR 2 gt - Upper Tier 2 Capital:
. . TSTER uRuaad 3 aRg R RIs 5. F
ge Series Interest Rate (%) Date of maturity Amount in ¥ Crs.
@t VI Series VI 9.30 28.12.2022 500.00
G VI Series VIII 9.30 04.01.2023 1000.00
G IX Series IX 9.15 04.03.2024 1000.00
@ Xl Series Xl 8.38 08.06.2024 500.00
Gt Xl Series XlI 8.54 08.07.2024 500.00
et Xl Series XIII 8.48 31.05.2025 500.00
G XIV Series XIV 8.48 30.06.2025 500.00
G XV Series XV 8.52 10.08.2025 500.00
98T e Il dfo)g MTN Tier Il Bonds 6.625 25.05.2022 1526.25
(Faei) (Overseas) (25.5.2017 1 ier 3ife & e
with call option on 25.05.2017)
%l TOTAL 6526.25
A= feor 2 gait Lower Tier 2 Capital:
. . TsTex gRudadr & aRE R IRIE . A
et Series Interest Rate (%) Date of maturity Amount in ¥ Cr
@& IV Series IV 5.85 02.07.2014 300.00
QE'FIT \% Series V 7.45 28.04.2015 770.00
@ VI Series VI 8.95 15.05.2016 920.00
@ X Series X 8.95 12.04.2018 500.00
@ TOTAL 2490.00
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g dodfeax-1 \1341 TATPR ¢ : b. The Tier 1 capital of the bank is as under:
(3731 @xIg . & Amount in% Crore)
i oo foux - ||13h i Total Tier | Capital 28214.87
St Out of which:
i yeg oeR 113‘ﬁ ii  Paid up share capital 412.38
iii gqqim@—_{ yRierg Fftat & smamar urfag Mg iii | Reserves excluding revaluation reserves 25890.79
iV a3 ST #oT forad iv  Innovative Perpetual Debt Instrument 1911.70
vV Felfaar v Deductions 716.96
Vi g feox | g\\—;ﬁ vi Eligible Tier | Capital 27497.91

T dF @ Pt feaR 2 gont (AR 2 gont 9 g dekan) 9731.16  c.

RIS DI 8.

T, ﬁﬁuizﬁﬁmﬁés%vwmﬁ%@ﬁsﬂw d.

The Total amount of Tier 2 capital of the bank (net of
deduction from tier 2 capital) is Rs. 9731.16 Crore.

The debt capital instruments eligible for inclusion in Upper

g Tier 2 capital are:
(ax15 5. § Rs. in Crores)
BT el feT Total amount outstanding 6526.25
ISR Errq\amf & ek afefa <fer Of which amount raised during the current year 0.00
gatnra et & & & oM & ST arelt ar Amount eligible to be reckoned as capital funds 6526.25

5. T oo 2 gait § JwmaeE o fore ar witor o gon ferad g9 e

Subordinated debt capital instruments eligible for inclusion

PR & : in Lower Tier 2 capital are:
(a<15 &. d Rs. in Crores)
IHT HeT fer Total amount outstanding 2490.00
s & o af & SR afdha e Of which amount raised during the current year 0.00
YainTa et & &9 & UM B ST aTel ar AT Amount eligible to be reckoned as capital funds 1818.00

. ol g @ o & foe TR 1R ReR g # A .

For computation of Capital Adequacy, deductions as under

TR &k & T T have been done from Tier | and Tier Il capital:
(@15 5. § Rs. in Crores)
HH T Feldl BT TWH Nature of Deduction oo 19 wekh o= 119 ek
Sr. No. Deduction from Tier | Deduction from Tier Il

1. 3 3R 3MRaat (H99 @i

Other intangible Assets (Deficit

ST I B R o e & bl Memon Co- 99.49 0.00
P CH P R Hwe) Operative Bank Ltd.)

2. STl SE/RE Investment in subsidiaries/ JV / 7 .
Soreal # faer Associates ' '

8. et Total 716.96 617.47
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B oo o Uait # FeafaRaa enfie € - g. The total eligible capital comprises of:
(@15 3. & Rs. in Crores)
TR - 1 gan Tier — | Capital 27497.91
ez - 11 gait Tier — Il Capital 9731.16
oA TOTAL 37229.07
. Yt e lll. Capital Adequacy
®. §B FrEast dur IR wOERERT ® smaERE st a. Bank maintains capital to cushion the risk of loss in
' - & g value of exposure, businesses etc. so as to protect
:&?;me ﬁwﬁ_\qﬁs fere 3% P N & é; ﬂg ; the interest of depositors, general creditors and stake
g ) ‘13?[ AT & &, . holders against any unforeseen losses. Bank has a
ure e e aiics Yot et 33_%? ea.§ P S / Yot well defined Internal Capital Adequacy Assessment
AISA IR FRA 8q TP JURHINT 3R Yor gafear FreRor Process (ICAAP) policy to comprehensively evaluate
yfgsan (amgeieedn) if & aifes @ shiewi vd 3fud gait smees and document all risks and to provide appropriate
BN IS WY § Geaiichd febar 311 . capital so as to evolve a fully integrated risk/ capital
model for both regulatory and economic capital.
IR Reid d & feenfeen & srgaR d@ = afim Sifew, In line with the guidelines of the Reserve Bank
uRares SRed & fore smeRyd dasdd Tgfr aem H3TRUR of India, the Bank has adopted Standardised
B AT & o aER sifRes s AHBIGd 3aftid Ui Approach for Credit Risk, Basic Indicator Approach
FoIRY & for Operational Risk and Standardized Duration
' Approach for Market Risk for computing CRAR.
UaiTa smagaadr 3nfdis uRawr, frame s/exdl qen d6 @ The capital requirement is affected by the economic
nfafafeat ¥ 89 arer SiRew ¥ wanfaa et &, 95 &t @-qa environment, regulatory requirement and by the
TSI T 32T 3Ndfes uRieIferat & uRad= & 9w, gl db risk arising from bank’s activities. Capital Planning
5 aiie TS B ¥ O qoteEer 3 g . exercise of the bank is carried out every year to
. e ?a a;ki-; ﬁf}j{: e o ) ;“ ensure the adequacy of capital at the times of
doie &1 DXl & changing economic conditions, even at the time of
o & @ wigE Gia Jagaa. economic recession. In capital planning process the
bank reviews:
* IRWR @w A, et o i ‘;@ﬁ & ool # ciidr e e  Current capital requirement of the bank
e The targeted and sustainable capital in terms of
o UiIEy B gt 3MiST 3T AN o @Y e § @A business strategy, policy and risk appetite.
PN FA . e  The future capital planning is done on a three-year
E{ﬁﬂa . R MR ) outlook.
! i W ¥ o S €. 8 B The capital plan is revised on an annual basis. The policy
AT 3RS Yor T el T (g 12% it T of the bank is to maintain capital as prescribed in the
ST A FH-T R §5 & Fofargar) & FelRa G o ICAAP Policy (minimum 12% Capital Adequacy Ratio or
T TG 8, 390 9 & 96 o A v ¥ sRER dfa as decided by the Bank from time to time). At the same
R @ D R @ & dife 3raad IATH 113'ﬁ ® gdd time, Bank has a policy to maintain capital to take care of
R W T IG5 G5, I & IR R 36 a0 Frege the future growth in business so that the minimum capital
ed B I W Rer - | ReR - 2 ¥ G W axan required is maintained on continuous basis. On the basis
3 85 5 - fr ® éas%r ‘Fﬁ ; of the estimation bank raises capital in Tier-1 or Tier-2
: s SR : with due approval of its Board of Directors. The Capital
e b e B o & Sk T AR Rewd 8 o e Adequacy position of the bank is reviewed by the Board
a3 2. of the Bank on quarterly basis and the same is submitted
to RBI also.
W 31.03.2012 5 4P B S WRA SGH (WSS, o ocition of Bank's Risk Weighted Assets (RWA),

gAaH UiTd Savaddl dT aRdidd Yol gatadr o Rk
R &
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Minimum Capital requirement and Actual Capital
Adequacy as on 31.03.2012 are as under:



arffs RAE Annual Report 2011-12 %g -

RS (TR 11)/gai
RWA(Basel-Il)/Capital
(X131 s T W/
(i) o1 SRaw (i) credit risk : Amount in % Crore)
0T SReY & 98 mq-daqﬁ USfd & aregei= Portfolios subject to standardised approach in 227089.22
T respect of credit risk
qﬁaﬁw TFIISR (3R 5&Y ©) Securitisation exposures (RWA) 44.18
T SIREH § Pt Faw enRka sniReat Total RWAs in Credit Risk 227133.40
HRSTYL F 9.00% P & I 0T FRIH & foe Minimum Capital Requirement for Credit Risk 20442.01
AT U STaTedT @9.00% of the RWAs
(ii) SR 3NfREw : (ii) market risk :
75 & SREy (3R Y U) Interest rate risk (RWA) 6372.91
e qaT g siReg (zaof afzd) (R Y 0) Foreign exchange risk (including gold) (RWA) 225.00
gfaact Sfaw (3R s ©) Equity risk (RWA) 5606.00
TR SReT & 989 T 3R &Y T Total RWAs in respect of Market Risk 12203.91
IR &G T F 9.00% B R Y TR ARG B Minimum Capital Requirement for Market Risk 1098.35
e =g geinTa sragaa @9.00% of the RWAs
(iii) 9Reme= snfEw : (iii) operational risk :
3MERYA Hbdd UGl (3TR Y U) Basic indicator approach (RWA) 14396.44
IR &Y T, F 9.00% P X T TRITET a9 B Minimum Capital Requirement for Operational 1295.68
e I geinTa sragasa Risk @9.00% of the RWAs
(iv) P 3R 59 U, YTt vd HIRTIR (iv) Total RWA, Capital & CRAR
0T, ST5TR AT UR<e Siked & foe el Total RWAs in respect of Credit, Market & 253733.75
3R Y U operational Risk
IR &Y T % 9.00% P X I BEUT TR dor Minimum Capitall Rﬁq;ii;im@?gtogg/r gfre:[g: 22836.04
oRares siRag & e SR W AR g\?JlA(:t & Operationa .00%
(v) arafde Reafa (v) Actual Position
ur feaR | gt Eligible Tier | Capital 27497.91
arF feaR 11 gt Eligible Tier Il Capital 9731.16
o U ‘Fﬁ Total Eligible Capital 37229.07
b 3% seiaT & foe el W 3 Total capital ratio for Bank of Baroda:
TRREIR CRAR 14.67%
1 3R &Y T & e o= | 1131’[ Tier | capital to Total RWA 10.83%
el 3R & U & foe o= 1 @ Tier Il capital to Total RWA 3.84%
IV. o1 SRaw & g § 9= udeidor IV. General disclosures in respect of Credit Risk
&, Fo & o1 aRadt o fﬂﬁq»_d 3 5 v ds o f=afRag @ The policy of the bank for classifying bank’s loan assets
Ny is as under:
. . NON PERFORMING ASSETS (NPA): A non performin
;:T ;ﬁ?ﬁ%@’ + 1R Freees v (e7de) 2 asset (NPA) is a loan or an advarfce wLere: P ?
. I.  Interest and/ or installment of principal remain
i T 6 ved # 00 o @ st @ st & fore overdue for a period of more than 90 days in respect
e BT st qT / a1 feoed. arfre & s 2. of a term loan,
ii. 3R gOE / e TR (3 & / W W) & Hey § @ Il.  The account remains ‘out of order’ in respect of an
irafha e & Overdraft/Cash Credit (OD/CC),
iii. @I T T agipd faer 90 fomil I 3t B arater & ferw Ill.  The bill remains overdue for a period of more than 90

BT e TEd &, days in the case of bills purchased and discounted,




iv. 3TCaTatY HEe & [ &1 wHe AR &g g [T B
3% 3127aT 39 R ST TS 3faed &1 e 2.

V. RS 3R B B! b (oC TP BHel AW o 1 19T B
e 3reraT 39 W IBaT ST 3T 8 ST &,

e ot @ @1 o @ & wU § ger S ot @ |
TIga T / 3MEROT T § 31fére 1fer 90 &7 & arfére awrn &
1. OF et #, ST 9o uRaTed Wi § a6 9 Wigd de /
3EROT T & FH & 81 Al 3181 goH-ua @ arikg 3 fFR=R
w0 ¥ 90 f&HT & forw rerar 3% arafyr & ke A fobw e TSt
I &g ST 1T 29 7 &1 A 0 @t bt “3rfrafi @ ar S
o /T ST,

fepeit ot ot gfaen & saia da o1 3o forehy of 0= T a1 “arferear
7T SR afe a7 d6 gr1 fefRa o 78 2o ok @ st @
@I T .

iR froes faw (9 6 o)
yicryforl & wee # SR sre/ees I §, 86 nfayfidl )R s
@ ToET T aRar & an Faw & gea ¥ qeoes & foe ayfa
Tae Rl 2.
iR Fres Faw (edeng) s iR Fes sim (eade) & w9 &
2, 39 Ped & &N

() s/ foea (Ruds wiftl afgd) eo & 3ik 90 fei @

3 T b e & &,

(i) TE M IR W & FeiRa anier a1 e Teét

(i) SfFaCT IORT & AW A, FTET febelt B B ORI &
A R I 9 S 1/- v9 fvar man &, ARAR
Rerd §% & freel & ™R 3w o U3 I Srueerr
F PRUT 37 sfaact FRT B TOFT W TS B w9 F
B S .

(v) aft frfmsal gRT oa @ 7§ B woT gfden 6 @
gl § o0 2 | 39 fFriaed gRT SR & 78 fed WY
vl & fraer @ vadiang den faewa: 7T S

) &R/ a7z @ Faer 5 o 3w & v & v o €, Frae
W @1 8 a1 TS HFES & 3regeli= €.
d% ot R Fromee Rl o1 sm FrafeRas -3- Sfort § wffga
faan man 2.
o IS R
31aHe 3N W 3w, b o I 2 3 o5 12 7T o arafer
A HH 31aT I S T 31afy & fore iR Fremes s <@ 8
o dfawe snfkaai
foedt off snfRa @1, 12 et & fore srawme S0 # & Te &
feifer & 39 wiferer & wu A aviiged oo SR,
o T+ arelt R
g g 3nRa & fmma &R snfRa & € st @ & srmar
31ARa 3rerdT AT oIjaT WRIeTd! 3rraT WRara Rard da & Frveror
ERT T Tl 2. g arenr anfRa # suere sferyfa @ avgen dva
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IV. The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

V. The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops.

An OD/CC account is treated as ’out of order’ if the
outstanding balance remains continuously in excess of
the sanctioned limit/drawing power for more than 90 days.
In cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing
power, but there are no credits continuously for 90 days as
on the date of Balance Sheet or credits are not enough to
cover the interest debited during the same period, these
accounts are treated as "out of order’.

Any amount due to the bank under any credit facility is

‘overdue’ if it is not paid on the due date fixed by the bank.

Non Performing Investments (NPI)

In respect of securities, where interest/principal is in

arrears, the Bank does not reckon income on the securities

and makes appropriate provisions for the depreciation in
the value of the investment.

A non-performing investment (NPI), similar to a non-

performing advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is
due and remains unpaid for more than 90 days.

(ii) This applies mutatis-mutandis to preference shares
where the fixed dividend is not paid.

(iii) In the case of equity shares, in the event the
investment in the shares of any company is valued at
Re.1 per company on account of the non-availability
of the latest balance sheet in accordance with the
Reserve Bank of India instructions, those equity
shares are also reckoned as NPI.

(iv) If any credit facility availed by the issuer is NPAin the
books of the bank, investment in any of the securities
issued by the same issuer is treated as NPI and vice
versa.

(v) The investments in debentures / bonds which are
deemed to be in the nature of advance are subjected
to NPI norms as applicable to investments.

Non Performing Assets of the Bank are further

classified in to three categories as under:

e Sub standard Assets

A sub standard asset is one which has remained NPA for

a period less than or equal to 12 months.

e Doubtful Assets

An asset would be classified as doubtful if it has remained

in the sub standard category for 12 months.

o Loss Assets

A loss asset is one where loss has been identified by

the bank or by internal or external auditors or the RBI

inspection. In loss assets realizable value of security
available is less than 10% of balance outstanding/ dues.
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Tod, 91T AY / 3 BT 10% ¥ 31 &l & &, b.

@, or-ifa vd ufgsame

d B, FOT SRaw G S HE@yoT &l P LT Bt g T F

3 gRfa ot e v Faer A &, 3 s Femgar & -

o fawRn & fafie &3 # eauieR (%) A, HU™
& fafim yeR 3R 396 gu vd 3

o 07 foeRor ¥ 3fuq @aER wfEar

o d3 ¥ foftm w_ & witeiRal & o o1 yem &=
RECIRECAIBLAN

o 70T faeRoT ufthar- Wigta qd I, g 7T, gedia,
TIPfer, TATISNBRUT, FHICRAT 3R a9 3nfE & daer #
gichare

° wﬁrﬁﬁvw
T, S &1 %0 SR T2, o SR gomedt FrEgER @
o1 SR gel=
o  SIREW YEYN 39 UBR fhar e 6 §¢ & Tamemt o
IRETT, BURT Jg vd F9fa HRad & & A1 IR
GRS & 3NIE Jea  gerext a1 qun a4 f&d aRd &
fea w=fera =
o I 3 foeiia FReHT B Hife B0 | Feaard 3R
PRIR g1 a1 Il et & RER Fer 51 96
qT §% & AT @edt 3R 3T B Wit B ST A,
o IfeawRn @ faftm IRy mufimant @ deHEE
T R A & fore TR fod & st g
sreferaeen & fafie 3cres &3 § AeHEg 1 3 @sg

o fpe S,

o JUWAR FHUT WD [oprId BT 3R uiRame i &
TEANT Y& BT

o i ot ot 1 smawamar W smenRa 3tk Twg )
T JfdeT U HRAMT.

o Wipfiyd, Wil IWid MR, wigerr 3R el
e IoT EP 0T JEOH PILIT B FHTE! ST aAllch 9
H BRIR 0T TAPIcT [IBRIT DY T b AT K0T FiGHmT
@I OISR G ST 31T Heb.

o UG A U4 dekal & A fovga wmifeen o
qof sruTer 31férd gTayul dm | FRA gL T SRl
R BrIATE! B

o fIfm Rfome srazamdnit ooy wv 3 yra Rerd
d / 3rg WiERE, TaauIsR 9ds!, mfidsar a
&7 & HesT, 3 Uga 31k 3nf arffasor anifader,
Uil v, o1 Sifed gde Anifden sme @
3FATEHT TR,

o o ¥ e ydem BRGAT B TERE JAT FHEGT
ot & fae 9 grr FReet & ve srafafa & Tea
faar o &,

o Ul Al wiea fafte o1 Sifew Ml @1 TR A
3R 7 &1 fharaas gfad &7, 01 JeM &R dae
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Strategies and Processes

The bank has a well defined Loan Policy & Investment
Policy covering the important areas of credit risk
management as under:

Exposure ceilings to different sectors of the economy,
different types of borrowers and their group and
industry

Fair Practice Code in dispensation of credit
Discretionary Lending Powers for different levels of
authority of the bank

Processes involved in dispensation of credit — pre-
sanction inspection, rejection, appraisal, sanction,
documentation, monitoring, and recovery.

Fixation of pricing.

The Credit Risk philosophy, architecture and systems
of the bank are as under
Credit Risk Philosophy

To optimize the risk and return envisaged in order to
see that the Economic Value Addition to Shareholders
is maximized and the interests of all the stakeholders
are protected alongside ensuring corporate growth
and prosperity with safety of bank’s resources.

To regulate and streamline the financial resources of
the bank in an orderly manner to enable the various
channels to incline and achieve the common goal
and objectives of the Bank.

To comply with the national priorities in the matter
of deployment of institutional finance to facilitate
achieving planned growth in various productive
sectors of the economy.

To instill a sense of credit culture enterprise-wide and
to assist the operating staff.

To provide need-based and timely availability of credit
to various borrower segments.

To strengthen the credit management skills namely
pre-sanction, post-sanction monitoring, supervision
and follow-up measures so as to promote a healthy
credit culture and maintain quality credit portfolio in
the bank.

To deal with credit proposals more effectively
with quality assessment, speedy delivery, in full
compliance with extant guidelines.

To comply with various regulatory requirements,
more particularly on Exposure norms, Priority
Sector norms, Income Recognition and Asset
Classification guidelines, Capital Adequacy, Credit
Risk Management guidelines etc. of RBl/other
Authorities.

Architecture and Systems of the Bank:

A Sub-Committee of Directors has been constituted
by the Board to specifically oversee and co-ordinate
Risk Management functions in the bank.

Credit Policy Committee has been set up to formulate
and implement various credit risk strategy including
lending policies and to monitor Bank’s Enterprise-
wide Risk Management function on a regular basis.



et 3R d6 B ITHaR ey ydem ot o Fafia
TEE B $ Tole o aiifa & e foear 2.
o U Y@l & A, foxig yefaersi, T At den
STHIh & GaY | "D Al dOR B
o U Y yeed et FMufRa st & dgd vgam,
TR, @G TUT U7 SRGA FrRA70T Gaell B & &,

o T/ Fram® st R dUR fe e SRew AMds du
HHTGAT TN BT AN BRAT TAT 3BT SHUTEH e
TR

o SIEW Feaidd YoMl @I dIR &A1, TH 38 TH
@1 oo a=a 3R o1 Hfaum @ que B dERE,

o oM gwiied @Al, f@EwRn, M W JEHES
faaa TOR &A1, o1 WU R AdieS B aRietor
AT

o UR fopr MU foemi 3R At fde @ gof wu & sruTer
& foTe oT Y&t o § YR .

SRaH R B AHIGHTE T FHicl 3HR/31eIaT 3MdHe TG

§ & U 310 FHOT SR & foTe wet woT Sifaw T yomedt

3uAE &, T SIREAT B FH A & JHIEar 3t H o=t of

3R foRiy & SRew o FHIGIST BT U T, Jg§ S

oA IERE, §F B FHT BRI R FOMIT & 3T

3niféra shiRam Ret amdel @ qx1 a3 o fere anfRaat @t astwat

@I AT aT e 2.

% B B FoT AREH AT Yo IR TR W SR 1
g ¥awy 3R fa%g & weayef sfsanstt w smenRa & 3k o 3@
B FHOT SRADT § TP B AHIGIST BT HaRoT =T T TP B
TR BT U T # e el & 3R 3 IR T8 et §%
@1 UGl FmioT q2m 3N oTaT B SRARR @ H Hag Bl 2.

U1 SIREH & a8 H AATHS FHeIaRoT HHHER &:

e.
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e Formulating policies on standards for credit
proposals, financial covenants, rating standards and
benchmarks.

° Credit Risk Management cells deal with identification,
measurement, monitoring and controlling credit risk
within the prescribed limits.

e  Enforcement and compliance of the risk parameters
and prudential limits set by the Board/regulator etc.,

e Laying down risk assessment systems, developing
MIS, monitoring quality of loan portfolio, identification
of problems and correction of deficiencies.

e  Evaluation of Portfolio, conducting comprehensive
studies on economy, industry, test the resilience on
the loan portfolio etc.,

e Improving credit delivery system upon full compliance
of laid down norms and guidelines.

The Scope and Nature of Risk Reporting and / or
Measurement System
The Bank has in place a robust credit risk rating system
for its credit exposures. An effective way to mitigate credit
risks is to identify potential risks in a particular asset,
maintain a healthy asset quality and at the same time
impart flexibility in pricing assets to meet the required
risk-return parameters as per the bank’s overall strategy
and credit policy.

The bank’s robust credit risk rating system is based on

internationally adopted frameworks and global best

practices and assists the bank in determining the

Probability of Default and the severity of default, among

its loan assets and thus allows the bank to build systems

and initiate measures to maintain its asset quality.

The Quantitative Disclosures in respect of Credit Risk are

as under:
31.03.2012 &7 As on 31.03.2012

(919 1f¥T g 3. A Balance Amount in Rs. Crores)

N Industry fiftr smenRa IRfifer smenRa Fa
Fund based Non Fund Based Total
(i) T AT FoT FRgT BT (i) Total gross credit risk 291007.34 51027.99 342035.33
9 (Raap) outstanding balance (global)
(i) P 2 B Himfers faa=or (i) Geographic distribution of
outstanding balance
1. ;R 1. Domestic 205453.59 42047.66 247501.25
o, el 2. Overseas 85553.75 8980.33 94534.08
(iii}) SPTIT 2T BT JT P BY A fFaRor (iii) Industry distribution of
(ﬂi?;_() outstanding balance (Domestic)
ESIL Industry
DI COAL 136.16 239.23 375.39
ECEE| MINING 890.09 216.79 1106.88
Ate vd s IRON & STEEL 10093.75 3470.47 13564.22
3 €1 Td 4Tq 3T OTHER METALS & METAL 2969.98 986.53  3956.51
PRODUCT
T SR ALL ENGINEERING 5638.66 4803.88 10442.54
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- Industry ffr amenRa akffer amenRa P

Fund based Non Fund Based Total

fRmi & gere e OF WHICH : ELECTRONICS 1215.98 376.91  1592.89

g (SFReM  giafirer) ELECTRICITY (TRANS. & DISTR.) 6800.47 491.63  7292.10

P SR COTTON TEXTILES 3906.07 412,00 4318.07

¢ ST JUTE TEXTILES 144.43 41.48 185.91

3 SaeTEed OTHERS TEXTILES 5654.79 1360.74  7015.53

a9 SUGAR 797.64 5.90 803.54

T TEA 25.22 2.99 28.21

%S RIR FOOD PROCESSING 2570.71 209.23  2779.94

afSeaer sifaet (a=afer fga) VEGETABLE OILS (INCL.VANASPA 566.15 1807.71  2373.85

THEIG T TG 3ATE ;ggg%%? g TOBACCO 303.38 181.35 484.73

e PAPER & PAPER PRODUCTS 1352.24 303.56  1655.79

3% U8 X8 IR RUBBER & RUBBER PRODUCTS 572.75 85.31 658.06

HiHwba, 318 Ued vd BT, gEEEMCALS,DYES,PAINTS & 6843.36 2823.07  9666.43
e OF WHICH :

B FERTILIZERS 612.85 1522.92 2135.76

o1 Bftwe PETRO-CHEMICALS 918.73 82.44  1001.18

=7 g pEtgiae  DRUGS & PHARMACEUTICALS 2265.23 452.38 2717.60

e CEMENT 1095.15 262.82 1357.97

R U9 oeR 3dTE LEATHER & LEATHER PRODUCTS 378.04 88.48 466.52

SR T eI GEMS & JEWELLERY 1148.06 1435  1262.41

S CONSTRUCTION 4764.36 91221  5676.58

Yeferam PETROLEUM 3832.23 192.31 402454

%@ Wed SicHTeeT ﬁﬁﬂgk’f PILES INCLUDING 2012.13 548.44  2560.56

PR ATEATR COMPUTER SOFTWARE 101.04 667.44 768.48

TERYA et INFRASTRUCTURE 22451.50 5152.26 27603.76
T & OF WHICH:

a1t (3Te) POWER (GENERATION) 7501.22 2643.11 10144.34

R TR TELECOMMUNICATION 5824.84 689.91 6514.75

TH ROADS 4961.88 1134.84  6096.72

SR PORTS 1658.34 29.56  1687.90

3 SMIRYA gfaem OTHER INFRASTRUCTURE 2505.21 654.84  3160.06

R o foxira wwfrar NBFCs 12705.94 39.72 12745.66

Sf TRADING 8784.96 5979.73 14764.69

3 3T OTHER INDUSTRIES 5364.97 2204.63  7569.60

Coet 7 gaef OF WHICH: BEVERAGES 27717 3.05 280.22

P! WOOD 477.60 127.45 605.05

T GLASS 783.93 186.11 970.05

s PLASTIC 2148.64 697.20  2845.84

TOTAL 111904.24 33604.25 145508.49
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JA U HOT URIUISR, STl §bMl URIUIsR db & T "ﬁ('l ot Credit exposure in industries where out standing exposure is

TRHUISR &b 5% ¥ 316 &, 39 IR 2, more than 5% of the total domestic credit exposure of the bank
are as follows:
®H  FEm TSR I (FR18 ©. #) P TR TaEUIR BT %
w@&  Industry Exposure amt. (in cr.) % of Total Domestic
Sr no Exposure
¢ Trading 14764.69 5.97
aile 3R %rd Iron and Steel 13564.22 5.48
TaeB NBFC 12745.66 5.15

f. Residual maturity breakdown of assets
Residual contractual maturity breakdown of Assets - As on 31st March

T.  3niaal & srafere gRugadn &1 fasayor

31 AT 2012 P 3nfRadl &1 srafdre dfdend yRudaar fageror - 2012
BiLeicibf Time afim Advances fHaet Investments 3= faceft ga snfea Fa wferera
bucket Other Foreign Currency Assets  aniqai~ %age
Total
WY T W focsht  facsh o () W, fRel  Fa@Eh W fRelt P () Assets
Domestic a1 Int’l Total (A) Domestic Int’l Total (B) Domestic  Int’l Total (A+B+C)
Rupee Domestic (C)
Fgn
Currency
1= 1 Day 1689.14 57.59 591.48 2338.20 418.32 1.33 419.65 71.43 7939.96 8011.39 10769.24 2.60%
2.7 &9 2-7 Days 2773.08 120.28 3357.50 6250.86 1186.93 0.00 1186.93 14256 6795.22 6937.78 14375.57 3.46%
8-14 faq 8-14 Days 6385.73  456.24 1762.56 8604.54  287.03 3.30 290.33 803.43 3050.53 3853.96 12748.82 3.07%

15-28 f&=1 15-28 Days 2392.66 213.29  3782.63 6388.59  702.96 61.55 764.51 1954.66 1878.22 3832.88 10985.98 2.65%
29 f&=-90 & 29-90 Days = 14454.43 1061.07 21019.83 36535.33 5531.30 206.11 5737.41 2085.88 6985.74 9071.62 51344.37 12.37%
3 7eM-6 gam 3-6 months  11752.04 2308.70 15856.16 29916.90  765.66 465.83 1231.49 50.87 5822.77 5873.64 37022.03 8.92%
6HeM-1298m 6-12months 19377.64  378.42  7919.82 27675.88 1393.43 239.67 1633.10 0.00 6293.47 6293.47 35602.45 8.58%
1 99-3 a¥ 1-3 years 78154.92  987.66 16357.23 95499.81 12170.52 657.75 12828.27  104.54 79.15 183.69 108511.76 26.15%
3a¥-5q§y  3-5years 20235.90 0.00 10819.14 31055.04 9320.52 1272.73 10593.25 0.00 30.26 30.26 41678.54 10.05%
59§ § a3 Over5years 39276.61 0.00 3835.54 43112.15 47488.34 1036.14 48524.47 0.00 233.75 283.75 91870.37 22.14%
T TOTAL 196492.14 5583.25 85301.90 287377.29 79264.99 3944.41 83209.40 5213.37 39109.07 44322.44 414909.13 100.00%

e - 39 3Hihs A AR 3T IRABH P I J:ﬁ‘aia Fesh T faferar,  NOTE: * This figure excludes the foreign currency funds with
ol qeTA 3R AT THANS BT 9T 2 &, ot ey &, our own branches which forms a part of Inter Office Adjustment

in Balance Sheet

B, 1R Sues 3 vd S & ar § Ybaor g. Disclosures in respect of Non Performing Advances and
Investments

e st st Asset Category I RV < A
Sr. No. Amount in X Crores

i U (95Ha) i NPAs (Gross): 4464.75
3GTAAS Substandard 2661.82

Hfeer 1 Doubtful 1 664.60

Tfemer 2 Doubtful 2 531.01

Tfemer 3 Doubtful 3 123.10

G| Loss 484.22
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HHID 3nfRa Sioft Asset Category P #Rg T
Sr. No. Amount in ¥ Crores
ii q& e ii  Net NPAs
el Total 1543.64
iii e 3T i NPA Ratios
Tod 3IRE! § e e Gross NPAs to gross advances 1.53%
raa 3fm o ffaa eaie Net NPAs to net advances 0.54%
iv TIUIE (Hebel) BT JaHe iv. Movement of NPA(Gross)
RS o Opening balance 3152.50
EIES Additions 3443.31
uerd Reductions 2131.06
3f=aq 9y Closing balance 4464.75
s T & foE uraems @1 W v Movement of provisions for NPAs
RS I Opening balance 2361.62
Iy & R fHar = uee= Provisions made during the year 1836.42
g2 WA/31ee Tae & TRIB Write off/ Write back of excess provision 1276.93
3T 9y Closing balance 2921.11
Vi R Foes e vi Non Performing Investments
R Fraes faer o afer Amount of Non-Performing Investments 339.55
R e o9 & o <8 ™ yigu & Amount of provisions held for non- 291.34
sy performing investment
vii ¥ & dRM 9w R geoe™ gg yrgemEr @ Vil Movement of provisions for depreciation on
LG investments during the year
TS o Opening balance 479.53
31afer & SR BT T yeu= Provisions made during the period *364.20
QR Write-back 141.80
31f~ag 3y Closing balance 701.93

*3. 21.96 BRI & a7 3AR-TGIT B SRR TaUIsR & fore wmmifera fasar mar 2.

*Exchange fluctuation of Rs. 21.96 cr has been adjusted for international exposure.

V. %O SIRaW : WHdd UGl & ded adwier ?‘g’ V. Credit risk : Disclosures for portfolios subject

TBE BT

THBIPd UG & ded d6, ¥R Rad 6 grr sgAfea
[T AT (STET 0T Yo IvI) o HIesrRg, il
fia (€f%am), 3iik 3MERiIsIRE Bt TR 0T vaUISR 7] T B
PR TRl ¢ faeht o vadoR & foe §@ Roes vd g3R,
T2, e s & T WBR w=ar 2.

§P DURET TAT TSI &7 TS & JURBATIHT DI SHTIHS
J AT o B Micwfed a=ar & 3R FET war v T Jueey
2, 98l SiRew W 3nRadl & 7o & forw g M @1 3uaT
foear 2 Frefafea 9 v Sifew gt § aeded ugfa
(Feaifera 3R IR eaifed) & STTAR SIRGH B B & U4,
Shfiew f3rt g9 TR 2.
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to the standardised approach

Under Standardized Approach the bank accepts rating
of all RBI approved ECAI (External Credit Assessment
Institution) namely CARE, CRISIL, Fitch (India), , ICRA
and Brickwork India Pvt Ltd for domestic credit exposures.
For overseas credit exposures the bank accepts rating of
Standard & Poor, Moody’s and Fitch.

The bank encourages Corporate and Public Sector
Entity (PSE) borrowers to solicit credit ratings from ECAI
and has used these ratings for calculating risk weighted
assets wherever such ratings are available. The exposure
amounts after risk mitigation subject to Standardized
Approach (rated and unrated) in the following three major
risk buckets are as under:
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1f31 RIg B9A ¥ / Amount in Cr.

SREH IR & o Category of Risk Weight gci/Total
100% ReT UR & B9 Below 100% risk weight 189250.86
100% SREH ¥R 100% risk weight 110400.37
100% RaT R & 3rfers More than 100 % risk weight 18366.75
Tl HBTREH Bt CRM DEDUCTED 24017.35
PeT PIUISR (U6 §1+8 U &) Total Exposure (FB+NFB) 342035.33
vi. 3im Ffew =gHieRu VI. Credit risk mitigation:

®. dB 3 IURSGAS W
amenRe) & Wied 3= & o fofim veR & wiayfaat (S
5 uikics w0 § M & I&d! 8) UG IR 8. b A IRAT
Rord o & feer-fdel & 3R 3B 3fm sifew =@
BT B R H TeUoR § B @ Afd @ SmEEr &, e
el PURT TR 3Rm few g7 o+ & w0 § 3uee

R far smar & amra: Frefofed ser & i

(g ufrgfdt s ufde syl @ s €

1. WIe, Ic TeNRI gae ol Tet 3nfRar.

2. ufyr, fafedn, @ic aen AeieRY ST srae ST,

3. IgHIfed gl & IRR TR

4. d% @I w@iitgd SHRIREI.

5. I g9d yAONE, Gae AeR o, vesngd dieit,
PRARTST TSI 3 GRT SR B T3 Hecrferdt et

6. o giayfar - sfduwa et & A srEfed sise e
TSI GRT T 9T

7. =01 gfayfoat - Sioua e & WY d6 gRT SR B Te-
R o

8. R Bl B giie

9. IR ffer smenRRa gfaensit & 9 Fawar Afsf.

10. 3907 TF TqUT 30T

§% 3, o 1 wuRa vfayfeat & qeaiea & dee § gga) i

dar @ 2.

§% 7 FUR A T 4 10 R 3feaRaa afesyferat o1 o1 Sikaw

T THdIGd S aRa-1l & 3Hid FoT ShiReH HH FRS &

g # forar &

d& & F1 SRGH & TasT § TR & TE JBR Frmar &
o doftas (fra TRiEaN)

o FHURCH

° PRI TRBR

o U WIR

o RN

o diCiTATES

HaRed Fuiids TEd: §6 & W9 B FE-ARE B 6
ol § 3R TSR afcrgferdi, Tersms uifeial & 9¢ o §
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TR (R smenRa g R By @ Bank obtains various types of securities (which may also

be termed as collaterals) to secure the exposures (Fund
based as well as Non-Fund based) on its borrowers. Bank
has adopted reduction of exposure in respect of certain
credit risk mitigant, as per RBI guidelines. Wherever
corporate guarantee is available as credit risk mitigant,
the credit risk is transferred to the guarantor to the
extent of guarantee available. Generally following types
of securities (whether as primary securities or collateral
securities) are taken:
1. Moveable assets like stocks, moveable machinery
etc.
2. Immoveable assets like land, building, plant &
machinery.
3. Shares as per approved list
4. Bank’s own deposits
5. NSCs, KVPs, LIC policies, Securities issued by
Central & State Governments etc.
6. Debt securities - rated by approved credit rating
agency- with certain conditions
7. Debt securities- not rated- issued by a bank- with
certain conditions
Units of Mutual funds
Cash Margin against Non-fund based facilities
0. Gold and Gold Jewelry.
The bank has well-laid out policy on valuation of
securities charged to the bank.
The securities mentioned at Sr. No. 4 to 10 above are
recognized as Credit Risk Mitigants under Basel-Il
standardized approach for credit risk.
The main types of guarantors against the credit risk of the
bank are:
Individuals (Personal guarantees)
Corporates
Central Government
State Government
ECGC
e CGTMSE

CRM collaterals available in Loans Against Bank’s Own
Deposit and Loans against Government Securities, LIC
Policies constitute a major percentile of total CRM.

CRM securities are also taken in non fund based facilities
like Guarantees and Letters of Credit.

S©0®
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3ucTe B & 31 3 ot HTREH o1 T U & 8. HeiRed
yferferat, iR ffer smenRa gfaensit SRy MRt 3R For-uat F o
@ S &

& & UARUIGR & Hae H ABIRTA & T H 9AT UTF MR
(SRS || P SFFRAR) H $/R150 TDR, AT, AISTCITHATS,
BT UIET Y &M HH SNRIH IR aT db 3 JrIfiis Ser qen
3T IR (Y We, IS a0 ddg dutan) 5 ve () ar

Eligible guarantors (as per Basel-1l) available as CRM in
respect of Bank’s exposures are mainly Central/ State
Government, ECGC, CGTMSE, Banks & Primary Dealers
with a lower risk weight than the counter party AND other
entities (mainly parent, subsidiary and affiliate companies)
rated AA(-) or better.

For each credit risk portfolio, total exposure that is covered
by eligible financial collateral, after application of haircut

is as under:

T IS FOT SIREH AU $ o oo eRmeR, S 6 o fada

e GRT B R T &, WIS B oI b TeE AR & R #_Ig T § Amount in Cr.

0T SRaH GfIHRT Credit Risk Portfolio o 9uifds (wifsFH LS5 I0))
Financial Collateral (post haircut)
29N MREY Domestic Sovereign 0.26
foeeh R Foreign Sovereign 0.00
AP & SHRAT Public Sector Entities 2419.09
4P R e Claims on Banks 186.57
TIfid SR Primary Dealers 0.00
DIURS Corporates 12892.30
e Reer wfeemr Reg Retail Portfolio 7858.32
GGG Residential Property 209.46
qivisas Rae swe Commercial Real Estate 50.76
fafdre Sforat Specified Categories 374.35
3T et Other Assets 26.24
$a TOTAL 24017.35
T, UrAISRI &7 fdaror, Sife TRiEH grT R fpr M &, (wRag €. Details of exposures that are covered by Guarantees
Rerd & gt ) (permitediby FED i3 #RIg T # Amount in Cr.
e Soft Asset category S oidlemesd wRs I WOR | SE WOR
ECGC  CGTMSE oy aitfe B B
Rated AA Guarantee by Guarantee by
and above State Govt  Central Govt
<ol TRiEaT Domestic Sovereigns 0.00 0.00 0.00 0.00 0
TdE &7 B sHEar Public Sector Entity 0.00 0.13 33.27 7660.80 50.01
do R @ Claims on Banks 0.00 0.00 0.00 0.00 0
PURE Corporates 1724.02 3.12 8.91 0.00 0
Rfame Rea afgum Regulatory Retail Portfolio 103.62 757.36 0.00 0.00 0
AR gt Residential Property 0.00 0.09 0.00 0.00 0
giivTsas Raer e Comml. Real Estate 0.00 0.00 0.00 0.00 0
fafere Sforar Specified Categories 0.00 0.00 0.00 0.00 0
3= 3Raar Other Assets 0.00 0.00 0.00 0.00 0
o TOTAL 1827.64 760.70 42.18 7660.80 50.01




Vil. FfergeiiaRor

®. do o ufayfa A 2 G O grr sgafea e mar 2. o
IR Al 6 T arel |fawm & wpha Reat For (smar
T, 3ifer o1, uReufyal & U 3iftm, dafteds woT qen sise
PIEH) THTHNE U 3MEMRd uRaTsHT o &

f&ies 31 wTd, 2012 @Y § & T 319 SRt B wferyd B
&I BIS W ol 2.

@, yiIdieRoT & Haer § yfdenRd vaaueR B B8 ATHeT T8 8.
% gRT TRIS TE Firgfdaor tauer & IR fFemER &

- %g aiffe RAE Annual Report 2011-12

VIl. Securitisation

a. The Bank has a Securitization Policy duly approved by
its Board. As per the Policy the nature of portfolio to be
securitized are retail loans (housing loans, auto loans,
and advance against properties, personal loans and credit
cards) SSI and Infrastructure projects loans.

The Bank does not have any case of its assets securitised
as on 31st March, 2012.

b. There is no case of retained exposure in respect of
securitization.

Amount of securitization exposure purchased by the bank
is as under:-

J1f31 BRIg B9A d§ Amount in Cr.

foeht =1 T & AR Risk weight category as g IS gE sl AfRem  Rew s

FfREw ¥R Sof per external credit rating  Book value I TRt e R % b (|
Amt held under RW %  Risk adjusted

banking book value
vee - e AAA - CRISIL 4418 44.18 100 4418
Fa Total 44.18 44.18 100 44.18

T, d% @ 9 2012-13 & IR 3O G 9 AWS MRAT F ¢ The bank does not presently plan to securitise any of its

yferegferaRor B B DI A T 2. standard assets during the year 2012-13.

VIIl. TR §& # SR Siad

% SoTR SRaw B U= F9Tey @1 § FEiipa et & S TR
e 7 wfogpe aRRefE & $RoT & Il 8. DR §@ 3
ISR Saw & dea FrefaRaa shifew wefra fove s &

o oIS X SeH
o B AW
° &ﬁ]sﬁﬁ?ﬁ

e waerm & fore o & Feers wea = fafim e fefRa o
& SR woa Fuem T, arfa Jer e, 3k gea sifew e
e 37Te. ShRe AHTe, el et Rfoai & 3eo Sifadi o
frifa et €. et e a1 B, ST IR STt gt #
AL,

d% 1 9Rara Ratd da & feen-Frdel & R @rewm dfgwm
R FISR FREd I Faferd doit T9R & 0T B & e ve
T UGl JaR & & i AFwIEd 3afy ugld. §9 IBR
3MBTeTd Tt TR 1 ShiRad wiRd it # waiaRa fesar man
2. o1 SfEm & o Foa sifaw wika snfiaat, s shitew
3R aRarem FRaw @ aRa-1l & 3 §6 & AREIR

ek == & fore fewme & foran siman 2.

VIII. Market risk in trading book

The Bank defines market risk as potential loss that the
Bank may incur due to adverse developments in market
prices. The following risks are managed under Market
Risk in trading book:

° Interest Rate Risk
e  Currency Risk
° Price risk

To manage risk, Bank’s Board has laid down various limits
such as Aggregate Settlement limits, Stop loss limits and
Value at Risk limits. The risk limits help to check the risks
arising from open market positions. The stop loss limit
takes in to account realized and unrealized losses.

Bank has put in place a proper system for calculating
capital charge on Market Risk on Trading Portfolio as per
RBI Guidelines, viz., Standardised Duration Approach.
The capital charge thus calculated is converted into Risk
Weighted Assets. The aggregate Risk Weighted Assets
for credit risk, market risk and operational risk are taken
into consideration for calculating the Bank’s CRAR under
Basel-Il.
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f&ai® 31 w1 2012 B AIGR ARG (AFDIH 3@t vy &
IRIR) HEE Yot TR T Siiew aren snfaat PR €

Risk Weighted Assets and Capital Charge on Market
Risk (as per Standardised Duration Approach) as on 31st
March,2012 are as under:-

(. @15 ¥ Rs. in Cr.)

FRew wR snRaai 9% IR =g Yot TR
RWAs Minimum Capital Charge at 9%
5 & SReg Interest Rate Risk 6372.91 573.56
sfrd Refa sifRaw Equity Position Risk 5606.00 504.54
e T gy Foreign Exchange Risk 225.00 20.25
T Ysil TUR Total Capital Charge 12203.91 1098.35
IX. gR=me= sifkew IX. Operational risk

yRdg Rord da & fer-Fdeh & 3R 36 3 wRaem Sikew
2 UoN SMaTIHAHT BT 3BT B B I8 JMIRYT Jad TGl
3T 8. g vl % swaia a3 auf o s sma @ e
yiRa 3R TF T BT e F T T &,

sfdn sfeal & =me &= Sifew (rEaRaRE )

ST &R RGP & ugfadl & meow ¥ FeiRa 7 amex

fopan e 2.

(i) REH W 3T (TRURS 3R fageivor) (3reamafen)
T IS & d8d e &I H uRadHl T 36 B P& e
31T R TS dTel decblel TTd bl fagersor fopar e &.
fEw W 3ma o1 fafim oReeat § frergeR el
fopam mam €.
1. 319 @ Siied : anfat 3k Sganst & foe 1%

TAMTR URa BT A I T 2.

2. 3Rl & fore Soft-ar e sma aRadi &1 3rgAe
e T 2 3R A et w6 any A g

3. tfvefhs waft & sgaR smaR SiRew vd wmifEa
fader Siaw &1 3rgae e 2.

(i) sfoact @1 3nfds gea (3rafér 3R fasawon) (Safafén)
g o il vd et @ Fenfer safér & o
RSP fopar sar & drfs sfaacy & Genfea srafér &
frerRor fovar =1 .

c 39 ugld @ o § fiv wRadw &g ama @ #
TR e 7 ST 2.

+  3fFEct & anfdie ra W gHIe @ ST HRara Rad
36 7 fowaifta fear 2, Fafim siavmel w® 200
MR 31T & 2 fawaifa foar s 2.

e Jefyd uRusadr & fov doR Tgsg 3T @
Fenferd srafér ot Mo # yga fohar S .
dfe afgat 3% & et R FRaw 1 faeawor aH1 R
e faeelt uRaremi & fore o simar 8. e aRara=t &
fow gfaact & anfie wea @1 andem e FRET fommer

YR W B ST 2.

@, R H 100 R 3T aHc & U §6 B Yg 11 31T

R G THIG TR TRATEH! & e B, 185.22 IR1s & (30
FareE vd uRaeH) Safe smRig aRarest & foe a8
92.66 IR/ BT &.
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In line with RBI guidelines, Bank has adopted the Basic
Indicator Approach to compute the capital requirements
for Operational Risk. Under Basic Indicator Approach,
average income of last 3 years is taken into consideration
for arriving at Risk Weighted Assets.

Interest rate risk in the banking book (IRRBB)
The interest rate risk is measured and monitored through
two approaches:
(i) Earning at Risk (Traditional Gap Analysis) (Short
Term):
The immediate impact of the changes in the interest
rates on net interest income of the bank is analysed
under this approach.

The Earning at Risk is analysed under different
scenarios:

1. Yield curve risk: Aparallel shift of 1% is assumed
for assets as well as liabilities.

2. Bucket wise different yield changes are assumed
for the assets and the same are applied to the
liabilities as well.

3. Basis risk and embedded option risk are
assumed as per historical trend

(i) Economic Value of Equity (Duration Gap Analysis)

(Long term)

Modified duration of assets and liabilities is computed

separately to finally arrive at the modified duration of

equity.

*  This approach assumes parallel shift in the yield
curve for a given change in the yield.

. Impact on the Economic Value of Equity is also
analysed for a 200 bps rate shock as required
by RBI.

. Market linked yields for respective maturities are
used in the calculation of the Modified Duration.

The analysis of bank’s Interest Rate Risk in Banking Book
(IRRBB) is done for both the Domestic as well as Overseas
Operations. The Economic value of equity for Domestic
Operations is measured and monitored on a quarterly basis.
The net impact on Net Interest Income (NII) of the bank
against 100 bps change in interest rates is Rs 185.22
Crore in the Domestic Operations (Rupee resources
and deployment) and Rs. 92.66 Crore in International
Operations.
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"yl facha Jus

Key Financial Indicators

®.4.  faaRor yfcrera
S.No. Particulars (In Percentage)
31.03.2009 31.03.2010 31.03.2011 31.03.2012
1 151 319 / 3 e it (Teagn) 7.78% 6.86% 6.97% 7.58%
Interest Income / Average Working Funds (AWF)
2 1S T | TS 5.14% 4.42% 4.16% 4.95%
Interest expenses / AWF
3 & 1S Hfo 2.91% 2.74% 3.12% 2.97%
Net Interest Margin (NIM)
4 15t e / Tsegs 2.64% 2.44% 2.80% 2.64%
Interest spread / AWF
5 iR-a15T 3T | vETgrH 1.42% 1.15% 0.89% 0.87%
Non-Interest Income / AWF
6 RATe T | TSgrh 1.84% 1.56% 1.47% 1.32%
Operating expenses / AWF
7 T3 3FT 45.38% 43.57% 39.87% 37.55%
Cost Income Ratio
8 Tobel (TR=ITE) &1 / [ecseies) 2.22% 2.03% 2.22% 2.19%
Gross (Operating) profit / AWF
9 I[E AIY | TETITH 1.15% 1.26% 1.35% 1.28%
Net profit / AWF
10 oz wferad W gfcems 19.48% 22.19% 21.42% 19.11%
Return on Net Worth
" anf¥erait = wferer 0.98% 1.10% 1.18% 1.12%
Return on Assets
12 3iva sniadl w iy 1.10% 1.21% 1.33% 1.24%
Return on Average Assets
13 T W wfwe 9.50% 8.55% 8.48% 9.39%
Yield on Advances
14 SHRIEAT o arTd 5.71% 4.90% 4.56% 5.62%
Cost of Deposits
15 T YT 3T (BRURT TR oY i) 17.22% 20.90% 17.76% 16.22%
Dividend payout Ratio (including Corporate Dividend Tax)
16 T — ST 3T 81.94% 84.47% 86.77% 86.86%
Credit -- Deposit Ratio
17z + R wifefe aaff sruma Faer (Rt somat # faw o 87.44% 88.74% 90.29% 90.36%
BISaR) — STHT 3T

Credit + Non SLR Investment (excluding Investments in
Subsidiaries) -- Deposit Ratio

18 Yo gafedT ST (S 1) 12.88% 12.84% 13.02% 12.95%
Capital Adequacy Ratio (BASEL I)

TR Tier - | 7.79% 8.22% 8.96% 9.56%

TR Tier - Il 5.09% 4.62% 4.06% 3.39%
19 Uit el ST (aRie 1) 14.05% 14.36% 14.52% 14.67%

Capital Adequacy Ratio (BASEL II)

TR Tier - | 8.49% 9.20% 9.99% 10.83%

TR Tier - Il 5.56% 5.16% 4.53% 3.84%
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®.9.  faazor yfcrerd &
S.No. Particulars (In Percentage) 31.03.2009 31.03.2010 31.03.2011 31.03.2012

1 PHARY (=) 36838 38960 40046 42175
Employees (number)

2 IIRATE (IRET) 2974 3148 3418 3959
Branches (number)

3] gﬁ[ a;ﬁﬂﬁ' CIRRIE (ﬁaﬁg ﬁ) 8.63 9.81 12.29 14.66
Business per employee (Rs. in crore)

4 oy R sivd e (5370 H) 7.57 8.94 11.26 ekl
Average Business per employee (Rs in crore)

5 gfa SHAR Tbel a1y (B.ardl §) 11.69 12.67 17.43 20.35
Gross Profit per employee (Rs. in lakhs)

6 gfa sHaRI Fad a1y (3. &@rEr §) 6.05 7.85 10.59 11.87
Net Profit per employee (Rs. in lakhs)

7 gfa' 9T TG (ﬁa.,—\ﬁ'g ﬁ') 112.86 132.24 156.27 169.80
Business per branch (Rs. in crore)

8 gfe oTRaT 9 AT (ga,—\ﬁg ) 1.45 1.57 2.04 217
Gross Profit per branch (Rs. in crore)

9 gfd omEn G (gaﬁg ) 0.75 0.97 1.24 1.26
Net Profit per branch (Rs. in crore)

10 gfa IR 379 ([t §) 61.14 83.96 116.37 127.84
Earnings per share (Rupees)

11 gfa IR Eﬁ'ﬂ@ (Bt ®) 313.82 378.44 505.71 637.37

Book Value per share (Rupees)

wia: fofie ot & aiffe Raé (et 3fua o, fieer auf & snepel @ yRiHgIga/ge: @iigd foar T &)
source: Annual Reports of various years. (previous year’s figures are regrouped and reclassified, where appropriate)
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gR¥MEIE / Definitions

it erizha i
(vSTgED)

sitea sERIR™I
3itaa afm

it aEa

sita fraw
151 31T/ (TSEYESD)

TS T/ CSTITD
=15 foaR/essEs

iRearsT 3ma/EsEgES

R &
R Z/essrgEs

T 31 3T
e (Remes) @/

Y[ /TS geh
Y[ HIfera WR g

el R gftrens
sitwa anfkaat &R gfeery

I ) ufaa
SHRIREAT B ere

TAIHIT A ST
(BRURE cI¥iel F} wfee)

0T ST AT

o1 + IR wifafere axeran
3T e (e
mﬁﬁéwaﬁs’lgaﬂ)

uftl HHORI ZEw

aft SRl st e
wfel SR wHa ey
gfty SR g @
gfdl TR HRIER

ofel 2IRET |ber e

ufer eIaT g @

gl 9RR 3ma
gftl $eR &8 gea

: e anRal &t wifdes il Average Working
Funds (AWF)

| el SERIRTT &1 iféres i Average Deposits

g 31 @1 ifé st Average Advances

: 3fiTa SRR 3iR aita st o1 onr; | Average Business

o e @1 wifés st Average Investments

;T St 3T T 3ita srdeia et & Interest Income/AWF
[CEISER

: | Pl TSl AT HIT 3 BT Interest expenses/AWF

2 (GO ST 3T TV « Goel Te1 ) veegews | Interest Spread/AWF
¥ fawfora o

: o R = 3w fawfsa aR sifa sri | Non-Interest Income/
ffér < AWF

: P G YT el @l Operating Expenses

: | o uRaTer o fawfora a sitera srivhier. Operating Expenses/
e & AWF

: uRaree =z fasfsra & (Rerst sma + Cost Income Ratio
1et VE) Wi

: oRames o fawfera &R esagEs W Gross (Operating)

Profit/AWF

;| I A Ao o eseE:; Net Profit/ AWF

: gy faunfora o g wiferad (TRicaie Return on Net Worth
R e o1 gEaR):

g oy fawfaa R g st Return on Assets

: g v fownfaa & weages Return on Average

Assets
30 W 3fia s s %X siga Yield on Advances
e

: | SRR W yecd st fausia ax sita  Cost of Deposits

SRR 3;

: | G, BRURE on¥ier o) dfed; faurfsia Dividend Payout Ratio

(including Corporate
Dividend Tax)

TR GG Y W

oo 3w fawfeg & wedt @ smriferar | Credit - Deposit Ratio

(3R et STRIRTT - Uerd 3ieR d% ST
1fra)

(e 3w + iR wifaftres Taffe

f5aer - Ter 3rET gareat # Faen) fasiora

Credit + Non SLR
Investments (excluding

TR IEH B S Investments in
Subsidiaries) - Deposit
Ratio
G SARIRET + oot W fauwfea o, Business Per
FT BHATRDT Pt T Employee
: 3itga R sia aifim/faufsig X Average Business Per
FT BHARI T A Employee
: goa oy @ fawfea X, g wHarl Gross Profit Per
= W Employee
: Y@ o B faurisa @X pHanal @ Net Profit Per
RiEC2IH Employee
: el SRR + Ger 3w &) fwfsa aX Business Per Branch
SITRE3TT D =T
: Thd iy ®I faurfsia & Imasi o Gross Profit per
= W Branch
gz amv fawfaa aR et @ W @ | Net Profit per Branch
g oy @ faenfora o sfeadt ¥ X @w; | Earnings Per Share
g Afer ( i gRfad <fer @ Book Value Per Share

" | e 3 R ¥ R @ X &,

Fortnightly Average of Total Assets

Fortnightly Average of Total Deposits
Fortnightly Average of Total Advances
Total of Average Deposits Plus Average
Advances

Fortnightly Average of Total Investments
Total Interest Income Divided by AWF

Total Interest Expenses Divided by AWF
(Total Interest Income minus Total Interest
Expenses) Divided by AWF

Total Non-Interest Income Divided by
AWF

Total Expenses minus Interest Expenses
Operating Expenses Divided by AWF

Operating Expenses Divided by (Non
Interest Income plus Interest Spread)

Operating Profit divided by AWF

Net Profit Divided by AWF

Net Profit Divided by Net Worth (excluding
Revaluation Reserves)

Net Profit Divided by Total Assets

Net Profit Divided by AWF

Interest Earned on Advances Divided by
Average Advances

Interest paid on Deposits Divided by
Average Deposits

Dividend including Corporate Dividend
Tax Divided by Net Profit

Total Advances Divided by Customer
Deposits (i.e., Total Deposits minus Inter
Bank Deposits)

(Total Advances Plus Non-SLR Investments
minus Investments in Subsidiaries)
Divided by Customer Deposits

Aggregate Deposits plus Total Advances
Divided by Total No. of Employees
Average Deposits plus Average Advances
divided by Total No. of Employees
Gross Profit Divided by Total No. of
Employees

Net Profit Divided by total No. of
Employees

Total Deposits plus Total Advances
divided by No. of Branches

Gross Profit Divided by No. of Branches

Net Profit Divided by No. of Branches
Net Profit divided by Equity Multiplied by Ten
Net Worth (excluding Revaluation Reserves)
divided by Equity Multiplied by Ten.
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Balance Sheet as on 31st March, 2012
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31 |7, 2012 &1 Je=-ua

(000’s 3ifdhd omitted)
31wt 2012 B 31 AT 2011 Y
SCHEDULE As on As on
31st Mar, 2012 31st Mar, 2011
Z g
Ush 3k 2gam CAPITAL & LIABILITIES
113?} Capital 1 412,38,46 392,80,73
wRféra fferat sk srféry Reserves and Surplus 2 27064,46,61 20650,72,58
B Deposits 3 384871,10,59  305439,48,19
3R o TS <t Borrowings 4 23573,05,12 22307,85,48
3 TdU U9 Y98 Other Liabilities and Provisions 5 11400,45,92 9606,30,56
S TOTAL 447321,46,70 358397,17,54
e ASSETS
Rl Rsrd deb o o Cash and Balances with 6 21651,45,96 19868,17,89
TJper 3R 99 BT Reserve Bank of India
Pt & U A IHT eI TN v Balances with Banks and 42517,08,16 30065,88,89
3709 T TR Fied 3y Money at Call and Short Notice
IEGE Investments 7 83209,40,01 71396,59,21
3 Advances 8 287377,29,35 228676,36,09
3/e 3Rt Fixed Assets 9 2341,50,20 2299,71,83
3 anfaat Other Assets 10 10224,73,02 6090,43,63
IS TOTAL 11 447321,46,70 358397,17,54
IHRTH a0 Contingent Liabilities 12 152502,81,31 127163,87,03
a@- $ %—E %T“I' Bills for Collection 22766,99,37 18844,71 ,94
3G ot Tiaar Significant Accounting Policies 17
el ) fewforet Notes on Accounts 18
IR 2 T st goe-uA @1 v 3 T €,
The Schedules referred to above form an integral part of the Balance Sheet.
Eless A e e s o Ries
%wauaga'agéam NNy . T ARG B AR e 9 Rl & SFER
IR. F. § s - ; -
B TR st Haait wwg . T S U0 &, T U9 &, fireret g .
PRIBR! e gl SR ?ﬂaﬁ DR T TR T AR
&t o4, v, fer gmg%? TR : 105146 37, TR : 000511 TR UR3IRE : 001135 TF
PSR! feers b ag et -
S . 3.1 ) . (T & ) (fordiz TwR) (ta i)
“( mgpfaaa - RCRERCE] T, 4. 117348 . . 201825 o, 4.0 99387
e Tfasn) S . & egTor ] . A .
A &, gern 1. (sfteeht) Tt emfea @gaﬁ%ﬁ %a@mgum @gm e
?‘?T- ”'S'ngaéa ) st wifer v, dwrg TR : 301072 § TBER ¢ 110100 &Y UB3R : 002460 TF
Waﬂf st i 5t <Ml T g (@ . 3 (e, & 98 (@i w)
f&17es + 04.05.2012 . 5. 031004 v, 7. 16718 . 7. 014244
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(000’s 31ifdpd omitted)
31 91 2012 B 31 A 2011 @Y
Year ended Year ended
SCHED" 31+ March 2012 314 March 2010
3 54
. 3T INCOME
31f5td =arst Interest Earned 1k} 29673,72,42 21885,91,56
3T 3 Other Income 14 3422,32,82 2809,18,60
SIIES TOTAL 33096,05,24 24695,10,16
. g EXPENDITURE
T fooar mar s Interest Expended 15 19356,71,23 13083,65,77
R & Operating Expenses 16 5158,71,73 4629,83,49
g 3R 3ThRAD T Provisions and Contingencies 18 (A-4.1) 3573,66,66 2739,92,93
SIIES TOTAL 28089,09,62 20453,42,19
. &Ty PROFIT
g @B TG ATH Net Profit for the year 5006,95,62 4241,67,97
fafraiem &g Suae fer Available for Appropriation 5006,95,62 4241,67,97
faferas= Appropriations
FrfaRea & araRor - Transfer to :
%) wifaftre yRfea e a) Statutory Reserve 1251,73,91 1060,41,99
Q) Yoira yRfer e b) Capital Reserve 22,39,86 20,99,56
) TG U9 3T URferg e ¢) Revenue and Other Reserves
) g gRfae e I) General Reserve 2453,86,08 2100,45,56
Iy :gfgﬁé%(%; Il) Special Reserve u/s 36 (1) (viii) 533,84,66 335,39,00
1) wifaferes grfera ffer (fqee) 1) Statutory Reserve (Foreign) 1,55,80 2,46,92
BRI gimn
7) foaer uRférd @rar e) Investment Reserve Account (68,73,73) (31,40,26)
BiES TOTAL 5006,95,62 4241,67,97
gfil ¥R et v =7F 315 (X)  Basic & Diluted Earnings per Share (%) 18 (B-5) 127.84 116.37
3@1@#’&% At Significant Accounting Policies 17
(Hicbfids 7o ufer TR X10) (Nominal value per share 10)
el R fewforai Notes on Accounts 18
FW T T ST STH I The Schedules referred to above form
21 oY & 3R U & an integral part of the Profit & Loss Account.
Shri M. D. Mallya DIRECTORS AUDITORS

Chairman & Managing Director

Shri R. K. Bakshi
Executive Director

ShriN. S. Srinath
Executive Director

Shri Alok Nigam

Shri Vinil Kumar Saxena
Shri Ajay Mathur

Shri Satya Dev Tripathi

As per our separate report of even date attached

For Khimji Kunverji & Co  For Brahmayya & Co

Chartered Accountants
FRN: 105146W

Chartered Accountants
FRN: 000511S

For S K Mittal & Co
Chartered Accountants
FRN: 001135N

- - ’ (Gautam V Shah) (Jitendra Kumar) (Gaurav Mittal)
Shri V K Gupta Shr! Surendra S Bhandari Partner Partner Partner
General Manager Shri Sudarshan Sen M No. 117348 M No. 201825 M No. 99387
Corp Alcs & Taxation and CFO Shri V B Chavan
Shri B Elango Dr (Smt) Masarrat Shahid For Ray & Ray For ForNB S & Co For Laxminiwas Neeth & Co

Asst. General Manager
Corporate Alcs & Taxation

Shri Maulin A Vaishnav
Shri Rajib S Sahoo

Chartered Accountants
FRN: 301072E

Chartered Accountants
FRN: 110100W

Chartered Accountants
FRN: 002460S

(A. N. Yennemadi) (N. B. Shetty) (Laxminiwas Sharma)
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Date: 04.05.2012 M No. 031004 M No. 16718 M No. 014244
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Schedules to Balance Sheet

(000’s 31fha omitted)
31 9T, 2012 BT 31 9, 2011 BY
As on 31%t Mar, 2012 As on 31st Mar, 2011
3 g 3 g
TN -1 gah SCHEDULE - 1 CAPITAL
STiergpe Gt AUTHORISED CAPITAL
gfer % 10/- & 300,00,00,000 300,00,00,000 Shares of
IR Z10/- each
(fawer o 300,00,00,000/- (previous year 300,00,00,000/-
yfer ¥R % 10/- &) shares of ¥10/- each) 3000,00,00 3000,00,00
i qen siftrea ISSUED AND SUBSCRIBED
g CAPITAL
ufer T 10/- & 41,38,56,883 41,38,56,883 Equity Shares of
sfaae! IR 10/- each
(freer 9y 39,42,79,579 Sfdadt SR (previous year 39,42,79,579 equity
ufy T 10/- &) shares of ¥10/- each) 413,85,69 394,27,96
AT M5 Yot Ta e Yoit CALLED-UP & PAID-UP CAPITAL
ufer T 10/- & 41,11,23,383 sfdmer  41,11,23,383 (Previous Year
IR (e af 39,15,46,079 I1R) 39,15,46,079) Equity Shares of
5RT g TR &R OTRA el %10 each including 22,32,79,579
% 203.08 T35 TR 3 22,32,79,579 Equity Shares (Previous year .
B I e —— 22,32,79,579 Shares) amounting
sfead e to %223.28 crores held by Central
QAR e 2. Government 411,12,34 391,54,61
32 : 37T fhU W IR Add : Forfeited Shares 1,26,12 1,26,12
SIS Total 412,38,46 392,80,73
34:\1”\@1—:?[-2 SCHEDULE - 2
yRfga Ffer stk sty RESERVES & SURPLUS
| wifafere aRféa it | Statutory Reserves
RIS A Opening Balance 4612,17,42 3551,75,43
31afer SR uRae= Additions during the Year 1251,73,91 5863,91,33 _1060,41,99 4612,17,42
Il yRferma gait Il Capital Reserves
(T 1173.68 RIS B (including Revaluation
gHcaifea yRfera e afea Reserve of ¥1173.68 crores
(Rreer a8 T 1242.49 RE) (previous years 31242.49
' crores)
RS 2 Opening Balance 2021,30,70 2079,07,35
a9 & ek uRas= Additions during the year 22,39,86 20,99,56
I JHIASH Other Adjustments 7,63,41 79,05
2051,33,97 2100,85,96
welfaar : Deductions:
Y- @Wra ¥ 37aRa Depreciation on revalued (76,44,38) 1974,89,59 (79,55,26) 2021,30,70
T sre sTRadt | fixed assets transferred to
e Profit & Loss account
Il IR Nt Il Share Premium
YRIBTS A Opening Balance 4707,60,59 2273,88,56
¢ % 2T ufkaes Additions during the year 1625,11,20 6332,71,79 2433,72,03 4707,60,59
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(000’s 3ifehd omitted)
31 AT, 2012 BT 31 A, 2011 BT
As on 31t Mar, 2012 As on 31st Mar, 2011
3 3 54 3
FIEN-2 gRfEr e sk e (3R
SCHEDULE - 2 RESERVES & SURPLUS (Contd.)
IV 315 3R 3= yRfara / IV Revenue & Other
e Reserves
) wifafte arfea et a) Statutory Reserve
() (Foreign)
RIS I Opening Balance 89,21,65 85,55,83
¥ & R Ragq Additions during the 1,55,80 2,46,92
year
3T AT Other Adjustments 11,84,40 1,18,90
102,61,85 89,21,65
{) IR T B b) Special Reserve u/s
#TRT 36(1)(viii) & infa 36(1)(viii) of Income
oy yRfara B Tax Act, 1961
RS A Opening Balance 1025,39,00 690,00,00
e : 9§ & eRE Add: Additions during 533,84,66 335,39,00
qRaeiT the year
1559,23,66 1025,39,00
. ﬁagﬂﬂ-;;rqwf‘aﬁ c) Foreign Currency
Sfer Translation Reserve
RS I Opening Balance 49,35,70 (13,43,51)
a8 & SR Additions during the 647,22,44 62,79,21
qRaeiT year
696,58,14 49,35,70
. gRfad Saer @ ar d) Investment Reserve
Account
RS 9 Opening Balance 68,73,73 -
3= yfera Sfer Transferred from - 100,13,99
I 3iaR0T Other Reserve
ay-aty = Transferred to P&L (68,73,73) (31,40,26)
G W 37aRoT Appropriation A/c.
- 68,73,73
g 3y yrfda Sfered e) Other Reserves
RS 9 Opening Balance 8076,93,79 6074,01,84
yrfera e @ Transferred to - (100,13,99)
3 3aRa Investment Reserve
Account
¥ & R Additions during the  2453,86,08 2100,45,56
aRad year
¥ & R Adjustments during 3,70,38 2,60,38
TS the year
10534,50,25 8076,93,79
A - IV (@, @ TE3IRE) TOTAL-IV (a,b,c,d&e€) 12892,93,90 9309,63,87
S (1 1V) TOTAL (I to 1V) 27064,46,61 20650,72,58
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(000’s 3T omitted)
31 9T, 2012 BI 31 91, 2011 BI
As on 31st Mar, 2012 As on 31t Mar, 2011
54 54 3 T
IIAI-3 SRR SCHEDULE - 3 DEPOSITS
®. | w-seRIRE A. | Demand Deposits
) dora i) From Banks 1124,43,94 875,98,04
i) 3T ii) From Others 27819,92,29 28944,36,23 22258,68,51 23134,66,55
Il §gd 9 SRRt Il Savings Bank Deposits 74579,52,82 64454,03,09
N AE SRR Il Term Deposits
i) dpr Y i) From Banks 52907,06,49 41032,90,53
i) T ii) From Others 228440,15,05 281347,21,54 176817,88,02 217850,78,55
S (1 11) TOTAL (I to 11l 384871,10,59 305439,48,19
¥, | ¥Ra# Raewaei B. | Deposits of branches in -+ 280135,25,38 233323,30,01
@ SRR India
I 9rg 3 a1 Reg Il Deposits of branches 104735,85,21 72116,18,18
IRART BT AR outside India
e (13RI TOTAL (1 & 1I) 384871,10,59 305439,48,19
-4 SCHEDULE - 4
3R o T e BORROWINGS
. 9T & 3R & T R |. Borrowings in India
) wRd Red do i)  Reserve Bank of India - 350,00,00
i) 3 do i) Other Banks 168,00,19 114,48,74
iii) 3 G vd iii) Other Institutions and 410,20,99 471,56,24
vt Agencies
ivV) Far=dt SHraTEY %oT ferad iv) Innovative Perpetual Debt  1911,70,00 1911,70,00
(3MSRSI3TS) Instruments (IPDI)
V) §igi & o9 ¥ SIRI 8 fis v) Hybrid Debt Capital 5000,00,00 5000,00,00
0T Yot Instruments issued as bonds
vi) Tior a8 v) Subordinated Bonds 2490,00,00 2490,00,00
s (i to iv) TOTAL (i to vi) 9979,91,18 10337,74,98
Il 9Rd & TR 39R &t T II. Borrowings outside India 13593,13,94 11970.10,50
BT (X 1526.25 BRI B (includes MTN Bonds of
THSITS g7 afed) %1526.25 crs (previous year
(e a¥ T 1337.88 3x)g) ~ <1337.88crs))
s - 3UR & 75 AT Total - Borrowings (I & II) 23573,05,12 22307,85,48
(I'ed 1)
IR § IR SR IR IR Secured Borrowings included in above 523,16,34 71,56,24
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(000’s 3ifdhd omitted)
31 AT, 2012 &1 31 A, 2011 1
As on 31t Mar, 2012 As on 31%t Mar, 2011
53 54 54 54
yﬁﬁ -5 SCHEDULE - 5
377 ¢uamu 3k gyrgear :  OTHER LIABILITIES AND
PROVISIONS
| 2o faa | Bills Payable 1366,84,43 1651,81,07
Il 3ufeg &= Il Interest Accrued 2805,96,51 2138,29,54
|V 7@ 3ifimt a wgst ¥ Il Contingent Provision against Stan-
ol Sl dard Advances 1390,06,06 911,35,00
Vv 3T (Fraert afga) IV Others (including provisions) 5837,58,92 4904,84,95
e (1JV) TOTAL (I to V) 11400,45,92 9606,30,56
34:\1’?1??[ - @ SCHEDULE - 6
) 3R WRd Rsd CASH AND BALANCES WITH
9% & U9 9 RESERVE BANK OF INDIA
| & o Teer (sl T I Cash in hand (including foreign
et ) A 1200,78,63 1357,06,76
Il 9RAT Red a6 & Il Balances with Reserve Bank of
U I @1 H 2 India in Current Account 20450,67,33 18511,11,13
fer

s (13 1) TOTAL (I & I1) 21651,45,96 19868,17,89
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(000’s 3ifahd omitted)
31 AT, 2012 BI 31 9T, 2011 Br
As on 31t Mar, 2012 As on 31t Mar, 2011
g 3 4 3
ST -7  SCHEDULE - 7
depi o T 9 M A AN BALANCES WITH BANKS AND
U4 3169 I R <7 T MONEY AT CALL & SHORT NOTICE
| YR o | In India
i) doi & U AN AT i) Balances with Banks
®) Enqmr-ﬁ ) a) in Current Accounts 254,43,24 247,67,89
Q) 3T ST @i § b) in Other Deposit Accounts 3554,22 95 3808,66,19 1519,88,083 1767,55,92
ii) 7 o I G R @ Ifr i) Money at call and short notice with
F) bl P U a) Banks 50,00,00 .
@) 3 TRIHT P U b) Other institutions - 50,00,00 - -
g (i 3R ii ) TOTAL (i and ii) 3858,66,19 1767,55,92
I 9= & aTeR II Outside India
i) Eﬂq@'ﬁﬁ | i) in Current Accounts 7773,20,19 4869,00,14
i) 3/ T et | ii) in Other Deposit Accounts 15668,49,67 11276,17,90
iii) §pf & urg AT v 37w i) Money at Call and Short Notice
'q\amu?éurrfh with Banks 15216,72,11 12153,14,93
3 (i, i 31K i) TOTAL (i, ii and iii) 38658,41,97 28298,32,97
ol Eﬂ's' (3R GRAND TOTAL (I and I1) 42517,08,16 30065,88,89
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(000’s 3fesd omitted)
31 A, 2012 Bl 31 9T, 2011 @Y
As on 315t Mar, 2012 As on 31t Mar, 2011
g 3 4 4
W.g IEGE SCHEDULE - 8 INVESTMENTS
| 9Ra ¥ a9 (Fda) | Investments in India (Gross) 79818,79,65 68137,29,88
e : e & e grae Less: Provision for Depreciation 553,80,22 336,96,44
9Ra ¥ g Frawr Net Investments in India 79264,99,43 67800,33,44
STETT-31eT faaRoT BREAK - UP
) SR ufryferat i) Government Securities 69188,19,52 59424,88,84
(foreraRar SR 3ife [Includes ¥386.90 crores
sfear o dfst foow e (Previous year ¥90.25
%386.90 FRIS & 3ifcha Yo crores) face value of ¥395.00
(ftreer 9 290.25 FR8) B crores (Previous year 390.00
%395.00 IR Afed (feer crores) lodged with Clearing
a9 ¥90.00 TRIg) AT & Corporation of India]
[CHEeTT & ST ciisT e T [includes%19.70 crores (Previous
19.70 TR & 3iidd Teg yearZ 15.34 crores) face value of
(Ttreer 9 T15.34) & T20.30 %20.30 crores (Previous year ¥
g e (Teer af 315.30)] 15.30 crores) lodged with MCX]
[ETes & TN st T TE [includes ¥ 24.27 crores
324.27 TR 3 gea (Previous year %20.06 crores)
(et o %20.06 IR) face value of ¥25.00 crores
& 325.00 3. (Teer af (Previous year 20.00 crores)
20.00 IRB)] TNTHe & lodged with NSE]
[Goss ¥ 5 14.97 TRE [includes ¥14.97 crores (Previous
3 T (feet av 5,27 year 35.27 crores) face value of
TRE) & T15.25 IR (TTea %15.25 crores (Previous year
a§ T5.25 3xE)] AT & 35.25 crores) lodged with USE]
[ERmee, Triea, lincludes NIL (Previous year
E%ﬁl?[ﬁm?ﬂ(ﬁ{ﬁ %5.02 crores) face value of NIL
q§35.02 IB) & I (Teer (Previous year ¥5.00 crores)
a§ 35.00 BB) i T lodged with CCIL MCX FWD]
oI &
i) 3 srgmfea ufayfoat ii) Other Approved Securities 163,26,00 536,27,94
iii) IR iii) Shares 1459,93,49 1325,16,67
V) fesax 3k & iv) Debentures and Bonds 2959,98,37 2356,11,49
V) agsp‘ﬁ go1sal 3R / a1 v) Subsidiaries and/or Joint
TGeh g9 [ §F T, Ventures [includes Bank’s share
e ahor St @ 3 of contribution as advance
& =7 9 13-?[‘ i of ¥ 112.82 crores (Previous 697,59,53 863,42.26
Moot cew 1o e e ovarce
ae) (e aﬁ %94.62 allotment] g
RIg) T §.]
vi) 3r=7 faer vi) Other Investments (Commercial
aifviiso® gal w3t Papers, Units of Mutual Funds,
,(43—5 & qﬁfqu o Pags Through Certificates etc.) _4796,02,52 3294,46,24
w3 37fe)
79264,99,43 67800,33,44
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(000’s 3ifehd omitted)
31 A, 2012 @Y 31 A7, 2011 &1
As on 31st Mar, 2012 As on 31t Mar, 2011
54 4 4 54
3-8 aer (3RY)
SCHEDULE - 8 INVESTMENTS (contd.)
i1 t ts Outside India (G
M Tﬂaa)‘;wﬁfm nvestments Outside India (Gross) 4094.48,61 3739,46,94
J Less: Provision for D iati
TR : eUg & foe ess: Provision for Depreciation 0503 B T
Net | t ts Outside Indi
IYRT P deX Y& et Investments Outside India 3944,40.58 3506,25.77
3TETT-37eT fara=on BREAK - UP
i) e gﬁﬂiﬁm‘[ i) Government Securities
; (mﬁggﬁaﬂuﬁ'\qﬁa) ) (Inchd[ng_ Local Authorities) (ol Ut ele 21
i) focort & yﬁqﬁrq‘[ ii) .Sl.JbSIdIaI’IeS and/or 537,34.74 402,54.39
3R/ a D I ) ]é))l?]t V(Iantures abroad
iii) 3= faer iii) Other Investments
(feswR, @i anfe) (Debentures, Bonds etc.) | Eeral e L 2SS
3944,40,58 3596,25,77
s (1 3R 1) TOTAL (I and 11) 83209,40,01 71396,59,21
343?1??[-9 DL SCHEDULE -9 ADVANCES
i) W= A. i) Bills Purchased and Discounted
. 1) l 3R e e ) 39117,90,23 29689,90,20
ii) e o1, 3R FUT ii) Cash Credits, Overdrafts and
3R 77 ) zﬁ\aﬁ Loans Repayable on Demand 121401,49,70 97804,86,18
T o7
iii) Tramer T iii) Term Loans 126857,89,42 101181,59,71
S @ (i ¥ iii) TOTAL Afito i) 287377,29,35 228676,36,09
@, i) 7t st & B. i) Secured by Tangible Assets
st (@871 3 (includes advances against 190080,43,40 145684,45,22
vast | 31t fed) Book Debits)
i) & z i) C d by Bank/G t
i) dp/aRBRI MRS ¥ ii) Covered by Bank/Governmen 50360,86,29 33889,56,62
g Guarantees
iii) - iii) Unsecured 46935,99,66 49102,34,25
s & (i 9 iii) TOTAL B(i to iii) 287377,29,35 228676,36,09
. | 9yrRa § 30w C. | Advances in India
i grfiear ure & i Priority Sector 64909,93,48 54909,27,21
i rdeie & i Public Sector 23704,48,27 23053,89,13
i 6 iii Banks 2095,10,85 520,78,73
iv 3 =g iv Others 111365,86,96 202075,39,56 90923,91,42 169407,86,49
Il YR ¥ qex 3fm Il Advances Outside India
i dor § i Due from Banks - 119,49,70
i 3 & I i Due from Others
) We 3R e a) Bills Purchased
T Rer & Discounted 33315,39,60 25851,45,42
T fFéae 0T b) Syndicated Loans 12068,97,80 9529,92,14
T I c) Others 39917,52,39 85301,89,79 23767,62,34 59268,49,60
e (3R ) TOTAL C(I & II) 287377,29,35 228676,36,09
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(000’s 31=ifepd omitted)
31 AT, 2012 B 31 77, 2011 @
As on 31%t Mar, 2012 As on 31st Mar, 2011
4 54 4 4
3IgA-10 3raa snfaar SCHEDULE - 10 FIXED ASSETS
| oRER | Premises
fuwel af & 31 #E &1 Anrd/ At cost/revalued amount as
eTeifeee < TR on 31st March of the 2488,44,27 2442,16,11
preceding year
a9 & 2R uRae=y/ Additions/adjustments
eI during the year __96,96,40 _ 482201
(qcaifond JfT wfed) (Includes revalued amount) 2585,40,67 2490,38,12
¥ & ERM Deductions/adjustments during
GAIRRIEIRIFE] the year 126,78 19385
2584,13,89 2488,44,27
31TST B ARG Tb eI/ Less: Depreciation/
aReem e o Gk 813,03,56 1771,10,33  712,12,97 1776,31,30
Il 3= 3w anfaa (Bfax wd || Other Fixed Assets

e B firemex) fea af (including Furniture & Fixtures)
@ 31 A P AN /g At cost/valued amount as on

T ) 31st March of the preceding
year 2059,71,72 1810,48,05
Additions/adjustments during the
T & 2R uRaeH/ Joar ! g 337,57,40 310,09,44
2397,29,12 2120,57,49
el : 99 & eRM Less: Deductions/adjustments
- ; during the year 59,84,30 60,85,77
2337,44,82 2059,71,72
j GIRES] Less : Depreciation to date
W : 3711 a® # 1767,04,95 570,39,87 1536,31,19 523,40,53
' o2 w & w2 anfaar (31:1@1-?[ Il Assets given on Lease
TPTS §a B WX IENIEI) (Acquired on winding up of a
subsidiary)
Uee 99 & 31 9T &t At cost/valued amount as on
AN /g eaia IRT R 31st March of the preceding - 13,95,89
year
j IRRE Less : Depreciation to date
HTTU : 37757 Bl ad p i i 13.95.89 )
el —_—

s (1= 1) TOTAL (I to ) 23415020 T2299.71.83
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(000’s 31 fdd omitted)
31 A, 2012 &Y 31 AT, 2011 &I
As on 31t Mar, 2012 As on 31%t Mar, 2011
54 4 54 54
3T -1
) SCHEDULE - 11
3 3R OTHER ASSETS
| 3R saeg g9 (Fae) | Inter-Office Adjustments (Net) 354,64,99 274,24 .46
Il 3ufya smst Il Interest Accrued 3515,91,88 2433,59,22
Il 31fim &= ngraTq/'a’ra TR B Il Tax paid in advance/tax
Pl deducted at source 1993,11,31 1316,28,35
(gTaer=T &1 Hae) (net of provisions)
IV crae i 3k s IV Stationery & Stamps 7,07,33 7,08,28
V 3= V Others 4353,97,51 2059,23,32
s (19 V) TOTAL (I to V) 10224,73,02 6090,43,63
3T -12
. SCHEDULE - 12
SHRAD I CONTINGENT LIABILITIES
| d% & foog T 5= a1ery | Claims against the Bank not
ERE G acknowledged as Debts 64,73,47 232,56,06
Il 31if¥re govar foraelt & fordr agan Il Liability for partly paid
Investments 268,00 28,00
Il o arer fafaaa dfaenit @ |1l Liability on account of
BHROT Tl outstanding Forward Exchange 93031,85,80 78432,99,31
Contracts
IV Foep! 3 3R 9§ & T IV Guarantees given on behalf of
TRfeTT Constituents :
®) URdH a) In India 13765,92,57 11780,04,65
") URd F TR b) Outside India 9979,65,84 23745,58,41 7678,15,84 19458,20,49
\Y qﬁg;ﬁm R vg 37 e V. Acceptances, Endorsements
and Other Obligations l=atsies liieataes
VI 3= 712, o1 foiw 96 bt VI Other items for which the
3THHD Tl &, Bank is Contingently liable 17710,07,00 14148,87,89
s (19 V) TOTAL (I to VI) 152502,81,31 127163,87,03
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¥ T o Bt s

Schedules to Profit & Loss Account

(000’s 3=ifehd omitted)
31 9T, 2012 BY 31 A, 2011 @1
Year Ended Year Ended
31t Mar, 2012 31t Mar, 2011
54 54 54 54
iﬂﬂﬂﬁ =113}
SCHEDULE - 13
3ifotd st INTEREST EARNED
| ifimi/feet W smsi/agn I Interest / Discount on 22369,40,96 16183,76,26
Advances / Bills
Il 3ot = 3ma Il Income on Investments 6184,72,95 4774,78,27
I yra Reid ds dug 9w I Interest on Balances with 837,43,27 494,49,37
I5H 3R 3= 3R o5 Mfet Reserve Bank of India and
W 5T other Inter-Bank Funds
IV 31 IV Others 282,15,24 432,87,66
s (17 1V) TOTAL (I to IV) 29673,72,42 21885,91,56
SRR -14 SCHEDULE - 14
S A4 OTHER INCOME
| oem, fafbwa 3tk earen I Commission, Exchange and 1226,08,44 1020,63,83
Brokerage
Il f=39n & o w ey Il Profit on sale of Investments 643,15,79 472,95,89
e : a9 & fapl = gy Less: Loss on sale of 36,48,69 606,67,10 29,25,53 443,70,36
Investments
1l 3;[&[ sARA! 31 3 srfeqar Il Profit on sale of Land, 2,57,17 1,37,25
® famg = &y Buildings and Other Assets
e : aﬂ:ﬁ:r AR 3R 3/ Less: Loss on sale of Land, 1,76,03 81,14 1,54,68 (17,43)
anRaal & faodr ) arfa Buildings and Other Assets
IV f39g o9-39 .= @19 IV Profit on Exchange 690,77,15 515,14,49
Transactions
e : oy a9-39 w afa Less: Loss on Exchange 4,66,14 686,11,01 37,46 514,77,03
Transactions
V' faRei/aRd # 3@31?[ sprsal V' Income Earned by way 25,57,86 28,46,80
Pufal siR/an TGH JTA A of Dividends etc. from
BT 3N & U § 37T 3 Subsidiaries/Companies and/
or Joint Ventures abroad/ in
India
VI f3f3er 3ma VI Miscellaneous Income 877,07,27 801,78,01
s (17 VI) TOTAL (I to VI) 3422,32,82 2809,18,60
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(000’s 31ifeaa omitted)
31 A, 2012 ®Y 31 9, 2011 @I
Year Ended Year Ended
31t Mar, 2012 31 Mar, 2011
54 54 3 54
- 15
SCHEDULE - 15
& o mar st INTEREST EXPENDED
| FuRPE ) & I Interest on Deposits 17770,71,70 11862,60,66
Il yrdT Red dp/ 3R d6 Il Interest on Reserve Bank of

3YR AR ) 75T India / Inter Bank Borrowings 631,14,76 345,34,80
N 3= Il Others 954,84,77 875,70,31

s (13 11) TOTAL (I to IlI) 19356,71,23 13083,65,77

ST 16 SCHEDULE - 16
aRerer & OPERATING EXPENSES
| maaRal @1 UGG 3k | Payments to and Provisions

qogael graem for Employees 2985,57,91 2916,78,26
Il f=mar, =< 31k fSsen Il Rent, Taxes and Lighting 415,73,56 357,10,18
Il wurs 3R erae g Il Printing and Stationery 38,80,56 32,46,90
IV {359+ va @R IV Advertisement and Publicity 58,15,34 57,51,10
V & & gufr ) V  Depreciation on Bank’s

TR Property 353,00,90 322,59,36

ger : 316 Wl & Less Depreciation adjusted

gqqimja,—_{ ¥ PRUT IRfEa from capital reserve on

ﬁ T gEEANST o™ account of revaluation of

immovable properties 76,44,38 276,56,52 79,55,26 243,04,10
VI ket & v, w1 VI Directors’ Fees, Allowances

3R et and Expenses 1,17,59 85,91
VIl &rar Wied! & v 3k @ VI Auditors’ Fees and Expenses

(IRET TG WDl B B Td (including Branch Auditors’

Td wfeaq) Fees and Expenses) 39,64,82 38,85,46
VI 1381 ga= VIIl Law Charges 22,12,49 18,87,90
IX g, ar 3k IX Postages, Telegrams, 99,32,85 88,08,74

AP 3nfe Telephones etc.
X g 3R w=EE X Repairs and Maintenance 168,90,38 110,44,95
Xl & Xl Insurance 277,20,30 229,68,16
Xl 317 W<k Xl Other Expenditure 775,49,41 536,11,83

s (19 Xl TOTAL (I to XII) 5158,71,73 4629,83,49
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3TRIEN-17 : 31 AT, 2012 DI AT T8 DI IeAAG@HIT A@iDHA AlferAl

Schedule - 17 : Significant accounting policies for the year ended March 31, 2012

1. dOR) &1 3R 1. BASIS OF PREPARATION

o faa=forar, 5/ a6 6 3 3eorg T 81, RERNT and
YR R TR B T & A 9RA d IHRIGAT T eRGTHROT
Rrgia (sheedhs sreR & 5 wifefe aem, fafams)
yRAT Red d6 & Renfadsr, yRAg I8 dEeR =
(3TSHIENTE) GRT STRY TIRAT HH/ANERI e TT YR & Sfebm
FINT § Fafeld Srayvel TEifde &, faeeh safaat & I §
et et & rferd Hifafée maet 3R SrRiyoTe BT SruTe
fopam T 2.

. 3Mberl &I TN

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory/ Reserve Bank of India (RBI) guidelines,
Accounting Standards/ guidance notes issued by the
Institute of Chartered Accountants of India (ICAl) and
the practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with.

2 USE OF ESTIMATES
fereita ferarott @1 daR aﬂef # fairar %TRUT @ ARG B Rt The preparation of financial statements requires the
B TS 3N U TN (3NHRAG a3t Afed) den Rard management to make estimates and assumptions
¢ 37t B g vd o Gaeh I @B RO B & gaeH considered in the reported amount of assets and liabilites
A 5 5 . (including contingent liabilites) as of date of the financial
ﬁ AR 1 Heg o o & T statements and the reported income and expenses for the
ferearer & fos %ﬁi’q.%aiw @ dIR B 35_%@ ST AT reporting period. Management believes that the estimates
faamyut sk 3fea €. wrat aRumm &7 sndat & i & w9 €. used in the preparation of the financial statements are
o argET § g o oRadw e adee vd widY st prudent and reasonable. Future results could differ from
5 f these estimates. Any revision to the accounting estimates
A1 § 519 7 T T . is recognised prospectively in the current and future periods
P unless otherwise stated.
’ 3 INVESTMENTS
3.1  aftaRor

d & Tyuf frer déwiferal o1 auifaxor wrd Rerd do
& fidelt & 3w a2, s
() uRveadr de eika” ¥ & e enfier & 5 wRuagar

3.1 Classification

The Investment portfolio of the Bank is classified, in
accordance with the RBI guidelines, into:

a “Held to Maturity” (HTM) comprising Investments

T TG b % s fepat e %_' _ acquired with the intention to hold them till
(@) "R &g ke # § faer enfae €, 578 =R & maturity.
3299 ¥ 9 fovar e 2. b “Held for Trading” (HFT) comprising Investments

(m) “fog 2 Juaer & 3 Fraer anfie €, 5 SR ()
qor (@) ® enfhet T8l 7, 3rfd 3 7 d R & 329
3 1 fope e & 31k 7 & uRugadr ds 3@ & 22T
3 g1 foe e &

3.2 3MfrwEer anrd

faw @t s ama § Miewed, RS e v
ERINERUNES I NG

3.3  HUIDh B R
“gRugadr a® eMka” & w0 § qiiigpd faen & wilka
3itad srférrgor amTa W forar o 2, qerd a7 sifea gea
3 aiferes &1, 39 Rfa & Miffrom & oRuagar & 9w 3afyr
T urRente fosar mar &,
“qRUGd de eMRa” & w0 3 qifiga e § Bewr/ate, e
/gt o gfte & 31 W ST &, enfie & (5 foe
R FfaRoT T WRaa Retd 36 & faaeyet Ames qer
3 TR ] WA & AR Yo e S &)
T fasrr oz 31k T gaToT-uA R foe e fraer enfie
& siik 5% geg @ fefRor e ana w o wr &
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acquired with the intention to trade.

c “Available for Sale” (AFS) comprising Investments
not covered by (a) and (b) above i.e. those which
are acquired neither for trading purposes nor for
being held till maturity.

3.2 Acquisition Cost
Cost of acquisition of Investments is net of incentives,
front-end fees and commission.

3.3 Basis of Valuation

Investments classified as HTM are carried at weighted

average acquisition cost unless it is more than the face

value, in which case the premium is amortized over
the period remaining to maturity.

Investments classified as HTM includes debentures /

bonds which are deemed to be in the nature of / treated

as advances (for which provision is made by applying
the RBI prudential norms of assets classification and
provisioning applicable to Advances).

Investments in Regional Rural Banks, Treasury Bills,

Commercial Papers and Certificates of Deposit which

have been valued at carrying cost.



- %g aiffe RAE Annual Report 2011-12

3.4

T JEHT a1 SIS (HRA T facer A #), 3Ry
IHR & Hael o1 BigaR Fawi &1 geaidd, 8N qed B
gemaR SHETEvT antd W fsar ST g
dRilew s@rgal # famid 23.08.2006 & are fobe M I
et @ IRfe 79 af & 3l & o uRuaadr d®
enRa’ ot & afigea fopan smar & ik @ W geaifed
fopar srar 2. dfgaRer & a9 oy uzEnd 29 fewr & fow
A’ # 3faRd ax fear s 2 3R wRag Red 96 &
feen-fdelt & sraR ‘TR’ & wu # fufted o s 8.
‘IR & foe eRka” vd “fadt & foe sueer & =
# gifipd fawr, fEpuar ok & w0 A fufea fea
s & 3R g T3 § afta oRomh g geoe afe
Ebﬁ's‘a‘r @ A g E & e | forn s &,
Safe afe o1 qea gfg & @ 39 e fear i .
TIfHE SR & ¥ H 9% §RI IR & fore enRa Fat
& 3T goRl faelt § Frawr & geaiee gedi & SRR
fermmeY smemR o fosar e &
‘TR & foe eRa” den “fadt & foe sueer SO &
el & geaies & foe, IR wie taadst § 3gd
R, IR Se TR 3w $fear (Meess)/fhavs
A A ATdhe Us sRdfeeq vaiRiue (Twasvaursie)/
BRA TaRTdST SieRi TRINIueH 3% $fEar (Twgeiuss)
ERT DY =T &1 I fosar mar 2.
51 Frraret & fore 0=t @X/3gd R 3uaer 161 &, 3w gead
R Rerd da & FrefRa amdel & srar fear mr g,
i R €
) WSR3 - “uRuaadr giimse” & IR )
gfcrgferat
@) gfdact IvR, - SEeH qEA-ud (12 "' 9
feag R gt 3ifte W ) & 3R 9
IR e W 3T 1/~ Ffer B,

™ REE AR - wRid Hiee B HIG-31 & Ay

TRuGIdr & Tfade P MUR |

Yoy §is - wgf ive Srs w1 31 & T

TRudadT & Hidhel & MR |,

) RIg3d S B B ERI IS IHH & IGY

e ¥ OfYd srr TR gea/
LA ®

) I Gair TRATRITEd gemua, S 6 18

R ¥ S ®E A E, B
3IR O eAear a1 e
JE  TAEd.  afy, @maR
18 WE & 3ifeis & wAEar o
AETRIfaTT fRT 3tids 3uerer
T & ar gfa dRfiew T 1/-
et @ faRor
“gRugadr g6 eRa” & w0 § qiigpd fbr Mo FHaeh &
S W B are ar/aT B, e ¥ wefta wRa sifad
ANE/TE Ged & SMUR W /e o ¥ forn S &
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Investments in subsidiaries and joint ventures (both in
India and abroad) are valued at acquisition cost less
diminution, other than temporary in nature.

Bank’s investments in units of VCFs made after
23.08.2006 are classified under HTM category for
initial period of three years and are valued at cost.
After period of three years from date of disbursement,
it will be shifted to AFS and marked-to-market as per
RBI guidelines.

Investments classified as HFT and AFS are marked to
market scrip-wise and the resultant net depreciation if
any, in each category disclosed in the Balance Sheet
is recognized in the Profit and Loss Account, while
the net appreciation, if any, is ignored.

Investments made by the Bank as Primary Dealer in
Treasury Bills under HFT category have been valued
at carrying cost.

For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories,
the market rates / quotes on the Stock Exchanges, the
rates declared by Primary Dealers Association of India
(PDAI) / Fixed Income Money Market and Derivatives
Association (FIMMDA) / Foreign Exchange Dealers
Association of India (FEDAI) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by RBI,
which are as under:

a Government / - on Yield to Maturity basis.
Approved securities

b Equity Shares, - at book value as per the latest
PSU and Trustee Balance Sheet (not more than
shares 12 months old), otherwise Re.1

per company.

c Preference Shares - on Yield to Maturity basis
with appropriate credit spread
mark- up

d PSU Bonds

on Yield to Maturity basis
with appropriate credit spread
mark-up.

e Units of Mutual at the latest repurchase price
Funds / NAV declared by the Fund in
respect of each scheme.

f Venture Capital Declared NAV or break up NAV
as per audited balance sheet
which is not more than 18 months
old. If NAV/ audited financials
are not available for more than
18 months continuously then at

Re. 1/- per VCF.

3.4 Disposal of Investments

Profit/ loss on sale of Investments classified as HTM
is recognized in the Profit and Loss Account based on
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3.5

3.6

3.7

3.8

3.9

3.10

e “aRuaad ad enfka” ataxor # e Bt et R Fagen
T B A IR Y3inTd IR @ # qeritoid o 18 &

5 & fore sueer 3R R & fore anRa ot & f[adhr 3
BN aTet dr/ET @ A &1 @ | yenRe fosar S &,

fFoem aRRg smgR W fee M fawr & fow 6 vewu
PG TGl 319 2.

e oamstt & daw #, uRda Reid §@ arear 39 <o
& feen-frdet &1, 3 W sumer v &, &1 wed fhar
2. focelt o Rera 397 oramsit & Ae § stel R feem-fder
faffde 71 €, 9at wRera Rerd §a & feen-Frdett @ arem
fopan s 2.

3 M & ara yfayfcl & 37AROT BT TUHT, 3AROT DY
TRIE BT D! STEVT ANTG/TET e /TR Jed | 3 3
N BT &, R P A & 3R T 3RT $ BeRawy M
Teaer, afe &1 &, & foe e foar s 2.
R-Frenfea wfrfoat & waer & sma o wraar 78 & 78
& 3k g7 wftraferat & g o goaer & forw yRda Rerd
3% & feem FrdergaR Jugad yraen faar i 2.
g-Eie/geamafld g @lie

§ 7 T TR FUT Jamafid g WRiE aees & eraifad
TR £ AR ReTd 86 GRT a7l M5 U FHI ol JoTeit
BN 3T 2. (MR Red d & e Tt g
Jfae (TATes) & 3fatd ge oMeHl @ BigaR). T TRIS
Td Smafid O TR HIaeR! B JUIRad JUR/RIEH
& ST AT ST @ o Hena el R QAR &
xR foar s 2. g wlie & swaria fagt o sfagfoat
@I e & st qifan s @ 3R gemafid ¢ @xie
gicryfcrat @ faer # enferer w81 fovan Siar. @mm e e
D T ToT TI/3NMT B JATRAT Aa@npd fooam S &.
R Rerd 8% & oy gaf=ier aamdes gfaen & siaia
RIS/ 78 wirgferat fFraer @ # A/t ot S € 3k
THIER B! IRUGad R yearafid ol 5 €. @ fo6d sars1/
I R 3T 37 DY T/RTTed & w9 ¥ feqra 7 foran S .

Rafes

d% o ¥ =a1et o)1 qen g sRafee # S awarn 2.
¥ gR1 FgeRa &ref = Rafteq § vuar st &) i,
faelt gor @T-a} WU U BRaE ¢ wivted wfha &
§% gRT @ER H a1 3 a1l 41 sRafeed # aifwer qen
el T &

uRara Rerd do & feen-feet & smaR R, sRafesy &
e R far s & -

TR FIG/IR IR §a1d (Aldhe AfHT) daudeR
MR W oEifed fed s 8. ¢ sRafte difsrera
HIbS ¢ HIhe (THAEH) & qen el off yeR &t a1, afe
P B H-Ey @ # s @ S 2. o, afe B A,
Pl <3t 8l har Far. e X WU ¥ Gt 3w gen
g il [ o1 st 8 2. ¢ W o wiftd )
/et Tt fafy W /T & w0 § <5t @ I €.
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3.5

3.6

3.7

3.8

3.9

the weighted average cost / book value of the related
Investments and an amount equivalent of profit on sale
of Investments in HTM classification is appropriated to
Capital Reserve Account.

Profit/ loss on sale of Investment in AFS/ HFT category
is recognized in Profit and Loss Account.

The Bank is following uniform methodology of
accounting for investments on settlement date basis.

In respect of investments at overseas branches, RBI
guidelines or those of the host countries, whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of the RBI are followed.

The transfer of a security between these categories
is accounted for at the acquisition cost / book value /
market value on the date of transfer, whichever is the
least, and the depreciation, if any, on such transfer is
fully provided for.

In respect of non-performing securities, income is not
recognised, and provision is made for depreciation
in the value of such securities as per RBI guidelines.

REPO / Reverse REPO

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
market Repo and Reverse Repo transactions [other
than the Liquidity Adjustment Facility (LAF) with the
RBI]. Repo and Reverse Repo Transactions are
treated as Collaterised Borrowing / Lending Operations
with an agreement to Repurchase on the agreed terms.
Securities sold under Repo are continued to be shown
under investments and Securities purchased under
Reverse Repo are not included in investments. Costs
and revenues are accounted for as interest expenditure
/ income, as the case may be.

Securities purchased / sold under LAF with RBI are
debited / credited to investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

3.10 Derivatives

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with
by the Bank are Rupee Interest Rate Swaps, Foreign
Currency Interest Rate Swaps and forward rate
agreements. Currency Derivatives dealt with by the
Bank are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/ non-hedge(market making) transactions
are recorded separately. Derivative contracts
designated as hedges are not marked to market
unless their underlying is marked to market. Trading
derivative positions are marked-to-market (MTM) and
the resulting losses, if any, are recognized in the Profit
and Loss Account. Profit, if any, is ignored. Income
and Expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/ losses on
termination of the trading swaps are recorded on the
termination date as income/ expenditure.



eaid & o1, o1 WU & aRATad Jed B TUHT e
o3 ! fafd B o IRRI F PRIGR TG R G127 a1
2T 3 & MR R FH I &, Faferd g, afe &,
& fore gofd: waers fosar man 2, stafes ot o e e
™ 8.

Jo o B fofer a1 et g7 st fofa = B @
H1g R faceh qa1 ¥ SRafea faansii @ smeRes damsi &
I it Tt ST 2.

4. 3fim

41  9Rd ¥ 3 B 99, sraAs, |ierer ar g1+ st
& w0 | qifigpd foar T & qer 59 fofe graes uRdg
Re1d 9 & fadeyet aree! & IgaR far sar 2. fageh
et gRT v v it & wey § wRg Reid §6 &
fordett & argaR srerar 39 <o, forad afim fow o €, &
foremm Aest & 3 Sl W B3 AEs 8, & R aigd
faa ST 2.

4.2 3w, faffde ot w &1 & waesi, 33 @ret, aeIRd
fafaer s vd wet erar ifer @1 fae 2.

4.3  yAeTRa/giisa @l & dde § yRd Retd b o e
fordett & R gifed aifimt & sfua gea & & & fore
yraen= faea™ g 2l R 3NeeH B]d ¢ fvar S 2.

4.4 3R RIS B (B3R /mfcrfoiasor (RiadiRerssrer)
B (TE)) B S 7 i snRadi & Ame W, afe faeht
Y% 98 e I B qed W B TS & v g () B e
& & & T oo St 2. ot it geur o)t e 9 s
2 a1 sifaRaa raer 1M & Rawd 78l fban e 2 afesd o1
31 IR Frares faxia snfaal & fasht &9 R 9™ &
T R & fore 3w # foran e &,

. 3/ nfaai

5.1 URIR T 377 3@ SNRaa Gcdifcod TRIRT T BISaR,
HHRIT: RERAT Yo | ol T &, [Feaiad R g
qeogfe, aft &% &, & yaima yrféa e & s fesar
T &, T §9 W HeE &1 9 & "erdT S &,

5.2 uReRl # gff v frmionei= aRext @1 enfie foan
T %

. gRféra it va siftreiy

TG Ud 31 WRTera Ferat # e 3 & gaferd RIma St

& 3ER faeeh et grr e wifafie orféa Mt o

enfaret fosar mar 2.

. I5Td &1 fefRor

7.1 30 PI3TAT MR R 579 b o 32T fectad =1 &, eRaiidd
Topam man 2. faeeh srataal & A | 31 / T Y 0T 3
2 & B & TR DI T &, 381 W fceh drifera Rer 2.
7.2 RN HRIR, MRiEHT, Irg w3, fafrra, gemen snfe ”
U, 3RM e R et 9o &= Ribs R a1fsia =ara
I BISHR Yob, BHIRH & ATEIH 3 31T BT TYEA IR TR
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For the purpose of valuation, the fair value of the
total swap is computed on the basis of the amount
that would be receivable or payable on termination
of the transactions of the swap agreements as on
the Balance Sheet date. Losses arising there from, if
any, are fully provided for while the profits, if any, are
ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

ADVANCES

4.1 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for
advances are made as per the Prudential Norms of
the RBI. In respect of Advances made in overseas
branches, Advances are classified in accordance
with Prudential Norms prescribed by the RBI or local
laws of the host country in which advances are made,
whichever is more stringent.

4.2 Advances are net of specific loan loss provisions,
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received.

4.3 In respect of Rescheduled / Restructured accounts,
Provision for dimunition in fair value of restructured
advances is measured in net present value terms as
per RBI guidelines.

4.4 Incase of financial assets sold to Asset Reconstruction
Company (ARC)/ Securitization Company (SC), if the
sale is at a price below the net book value (NBV),
(i.e. Book value less provisions held) the shortfall is
debited to the profit and loss account. If the sale value
is higher than the NBV, surplus is carried forward
and utilised to meet the shortfall/ loss on account of
subsequent sale of non-performing financial assets.

FIXED ASSETS

5.1 Premises and other Fixed Assets are stated at
historical cost except revalued premises which are
stated at revalued amount. The appreciation on
revaluation is credited to Capital Reserve and the
depreciation provided thereon is deducted therefrom.

5.2 Premises include land and building under
construction.

RESERVES AND SURPLUS

Revenue and other Reserves include Statutory Reserves
created by foreign branches as per applicable local laws
of the respective countries.

REVENUE RECOGNITION

7.1 Income (other than item referred in Paragraph 7.2)/
expenditure is generally recognised on accrual basis.
In case of foreign offices, income/ expenditure is
recognised as per the local laws of the country in
which the respective foreign office is located.

7.2 Income by way of Fees, Commission other than on
Government business, Commission on Guarantees,
Letter of Credits, Exchange, Brokerage and Interest
on Advance Bills are accounted for on realisation
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basis. Dividend on shares in Subsidiaries, joint
ventures and associates is accounted on realisation
basis.

7.3 In view of uncertainty of collection of income in cases
of Non-performing Assets/Investments, such income
is accounted for only on realisation in terms of the
RBI guidelines.

7.4 Lease payments including cost escalation for assets
taken on operating lease are recognised in the Profit
and Loss Account over the lease term in accordance
with the AS 19 (Leases) issued by ICAL.

8 EMPLOYEE BENEFITS
8.1 PROVIDENT FUND

Provident fund is a defined contribution as the Bank
pays fixed contribution at pre-determined rates.
The obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit
and Loss Account.

8.2 GRATUITY

Gratuity liability is a defined benefit obligation and
is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity
liability is funded by the bank and is managed by a
separate trust.

8.3 PENSION

83.1Pension liability is a defined benefit obligation
and is provided for on the basis of actuarial
valuation made at the end of the financial year,
for the employees who have joined Bank up to
31.03.2010 and opted for pension. The pension
liability is funded by the bank and is managed by
a separate trust.

832New Pension Scheme which is applicable
to employees who joined bank on or after
01.04.2010 is a defined contribution scheme,
Bank pays fixed contribution at pre determined
rate, the obligation of the Bank is limited to such
fixed contribution. The contribution is charged to
Profit and Loss Account.

8.4 COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for
based on actuarial valuation.

8.5 OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefit on Retirement are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.

9. DEPRECIATION

9.1 Depreciation on Fixed Assets in India [other than
those referred in Paragraph 9.3 and 9.4] is provided
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on the written down value method in accordance with
Schedule XIV to the Companies Act, 1956, except in
case of revalued assets, in respect of which higher
depreciation is provided on the basis of estimated
useful life of these revalued assets.

9.2 Depreciation on Fixed Assets outside India [other
than those referred to in Para 9.3 below] is provided
as per local laws or prevailing practices of the

respective territories.

9.3 Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and oustside
India is provided on Straight Line Method at the
rate of 33.33% p.a., as per the guidelines of RBI.
Computer software not forming part of an intergral
part of hardware is charged directly to Profit and Loss

Account.

9.4 Depreciation on ATMs is provided on Straight Line

Method at the rate of 20% p.a.

Depreciation on additions is provided for full year
and no depreciation is provided in the year of sale /
disposal.

9.5

9.6 Cost of leasehold land and leasehold improvements

are amortised over the period of lease.

IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with AS 28
(Impairment of Assets) issued by the ICAl and charged off
to Profit and Loss Account.

FOREIGN CURRENCY TRANSACTIONS

11.1 Accounting for transactions involving foreign
exchange is done in accordance with AS 11, (The
Effects of Changes in Foreign Exchange Rates),
issued by the ICAI.

11.2 As stipulated in AS 11, the foreign currency
operations of the Bank are classified as

a) Integral Operations and

b) Non Integral Operations. All Overseas
Branches, Offshore Banking Units, Overseas
Subsidiaries are treated as Non Integral
Operations and domestic operations in foreign
exchange and Representative Offices are
treated as Integral Operations.

11.3 Translation in respect of Integral Operations

a. The transactions are initially recorded on
weekly average rate as advised by FEDAI.

b. Foreign Currency Assets and Liabilities
(including contingent liabilities) are translated
at the closing spot rates notified by FEDAI at
the end of each quarter.

c. The resulting exchange differences are
recognized as income or expenses and are
accounted through Profit and Loss Account.
Any reversals / payment of foreign currency
assets and liabilities is done at the weekly
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average closing rate of the preceding week and
the difference between the outstanding figure
and the amount for which reversal / payment is
made, is reflected in Profit and Loss Account.

d. Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and
held for trading, are revalued at the closing
spot and forward rates respectively notified by
FEDAI and at interpolated rates for contracts
of interim maturities. The resulting forward
valuation profit or loss is included in the Profit
and Loss Account.

11.4 Translation in respect of Non Integral Operations

a. Assets and Liabilities are translated at the
closing spot rates notified by FEDAI at the end
of each quarter.

b. Foreign Exchange Spot and Forward
contingent liabilities outstanding as at the
balance sheet date are translated at the closing
spot and forward rates respectively notified by
FEDAI and at interpolated rates for contracts
of interim maturities.

c. Income and Expense are translated at
quarterly average rate notified by FEDAI at the
end of each quarter.

d. The resulting exchange differences are not
recognized as income or expense for the
period but accumulated in a separate account
"Foreign Currency Translation Reserve” till the
disposal of the net investment.

11.5 Forward Exchange Contracts

In accordance with the guidelines of FEDAI and the
provisions of AS 11, Foreign exchange spot and
forward contracts outstanding as at the balance sheet
date and held for trading, are revalued at the closing
spot and forward rates respectively notified by FEDAI
and at interpolated rates for contracts of interim
maturities. The resulting forward valuation profit or
loss is included in the Profit and Loss Account.

12. TAXES ON INCOME

This comprise of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in
one or more subsequent periods. Deferred tax assets and
liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which the timing
differences are expected to be reversed. The effect on
deferred tax assets and liabilities of a change in tax rates
is recognised in the income statement in the period of
enactment of the change
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EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity
share in accordance with the AS 20 (Earnings Per Share)
issued by the ICAI. Basic earnings per equity share has
been computed by dividing net income by the weighted
average number of equity shares outstanding for the period.
Diluted earnings per equity share has been computed using
the weighted average number of equity shares and dilutive
potential equity shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and when a reliable estimate of the amount of
the obligation can be made.

Contingent liability is disclosed unless the possibility of an
outflow of resouces embodying economic benefit is remote.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be realised.
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ITg-18 or@l R Ewfrai
Schedule -18 Notes on accounts
®. IReira Rard do B smensit & 3R TabeiaRor A. Disclosure in terms of RBI requirements
®-1. gl A-1. Capital
foraxor Particulars e af freeT af
Current Year Previous Year
i) &) 3R T IAR (%) -1 CRAR % Basel-ll 14.67 % 14.52 %
i) < 3R AR - R | g3 (%) CRAR - Tier | Capital (%) Basel-ll 10.83 % 9.99 %
Ta-1l
i) |WaRevaR -l g3t (%) CRAR — Tier Il Capital (%) Basel-ll 3.84 % 4.53 %
Cirall
iV) 95 I YR TRER B Percentage of the shareholding of 54.31 % 57.03 %
IRRYTRAT &7 gfaea the Government of India
V) Rl 113?[ o) 3ER q§3iEae Amount of subordinated debt raised o -
K0T &F 3T as Tier-Il Capital
Vi) srgdEisng friftg @< o fer Amount raised by issue of IPDI - % 711.50 Crores
Vii) arqx oo 1| fomadi & il s Amount raised by issue of Upper Tier - % 1,500.00 Crores
T T Il instruments
IEEE A-2. | t t .
. vestments (% @13 4 /% in Crores)
IGERYI Particulars e af freer oy
Current Year Previous Year
(1) Foei & g (1) Value of Investments
(iy faet & 9a e (i) Gross Value of Investments
() YRT (a) InIndia 79,818.80 68,137.30
(W) YRd A qe (b) Outside India, 4,094.49 3,739.46
(i) HeaerT & fore yrgem= (i) Provisions for Depreciation
(F) YRTH (a) InIndia 553.80 336.96
(@) YRd ¥ el (b) Outside India, 150.08 143.21
(iii)  Fraen @1 Faa g (iii) Net Value of Investments
(B) ¥RdH (@) InIndia 79,265.00 67,800.34
(W) YRd I T (b) Outside India. 3,944.41 3,596.25
(2) Fret W groeN & fore enRa (2) Movement of provisions held towards
et B SgE depreciation on investments
(i) YRS Iy (i) Opening balance 480.17 527.80
(i) oe : 99 & <R fope U yae= (if) Add: Provisions made during the
year 343.55 112.08
(iii) =W : 9§ & R 3faR<s yraem=t &1 (iii) Less: Write-off / write-back of
TCCTRRUT/TRIGT excess provisions during the year 119.84 159.71
(iv) siftm 9w (iv) Closing balance 703.88 480.17
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2.1 R dageer (sifed gea #) A-2.1 Repo Transactions (in face value terms)
2.1 () 9Rdg Rad dob & 1y Rl GuaeR (Tewrs) 2.1 a. Repo Transactions (LAF) with RBI
(% #z H /% in Crores)

a¥ & AR g HiRM  af HRW e 31 AR 2012 @Y
eI ST 9 i S 99 3T gerr 9y 9o A
Minimum Maximum Daily Average  Outstanding
outstanding outstanding outstanding ason
during the year during the year during the year = March 2012

Ret & dea 30 7€ sfaufrai Securities sold under repo

(i) TRSR sfergfera i. Government securities 504.85 8,797.88 2,348.41 7,000.00
(i) dURe =T Bri%r‘lfdm ii. Corporate debt securities - o - -
Ra<f Rt % dga @A 1§ Securities purchased under

wfcrgferat reverse repo

(i) TRBRY qf‘asif‘am i. Government securities 304.71 6,690.55 129.58 -
(i) dURe =or ;ﬂ%ni%m ii. Corporate debt securities - o - -

F-2.2 IR - v vt 3R Faw admiferan A-2.2 Non-SLR Investment Portfolio
i) iR - 9 vt 3R Fae & TRIeAf ged i) Issuer composition of Non SLR investments
(% axIg 7 /% in Crores)
: e 95 & A 3RCE G GICr-
' I sl — e
NI i Issuer Extent of ‘ i 3
No. Amount Private Extent of ‘Below Extent of Extent of
Placement Investment ‘Unrated’ ‘Unlisted’
Grade’ Securities Securities Securities
(1) (2) (3) (4) (5) (6) (7)
(i) m PSUs 1,061.36 427.06 - - 107.08
(i) woamg Fls 1,024.96  853.58 73.64 - 73.64
(i) &% Banks 4,687.40  847.30 408.85 64.06 97.20
(iv) & g Private Corporate 2,339.47 1,146.50 790.66 214.80 159.05
(v) a:iqﬁrq'[ / Subsidiaries/ Joint 1,234.94 1,234.94 - - -
‘\frg,iﬁ e Ventures
(Vi) 3= Others 4,194.55 376.30 955.33 50.88 305.25
(vil) e g§ Provision held towards  -703.88 = = = =
oRa yIgemT depreciation
gl Total 13,838.80 4,885.68 2,228.48 329.74 742.22
i) 3MsT® IR-THTERTR o ii) Non-performing Non-SLR investments
(% &xig 7 /% in Crores)
IEERUI Particulars EIGER e av
Currentyear  Previous year
TRfMS oY Opening balance 250.70 231.58
9 & IR uRag= Additions during the year 88.85 21.71
3WRIH 37aeT & AR el Reductions during the year - 2.59
sifem 9 Closing balance 339.55 250.70
e TR J1ae= Total provisions held 290.98 227.53
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F-2.3 RNafesT A-2.3 Derivatives

$2.3.1 WRds & GG / 151 &% Y A-2.3.1 Forward Rate Agreement / Interest Rate Swap
(T #xI5 7 /% in Crores)
=T Particulars g af e af
Current year  Previous year
i) Wy gHsila @ dicad T fsr The notional principal of swap agreements 17,477.59 13,745.00
i)  Tusild & dad 379+ Uidagdi3il & BEe Losses which would be incurred if 179.62 142.89

I RN RN F HRA R EH arelr g counterparties failed to fulfill their obligations

under the agreements

i) QU d 3= ) §6 & fow anfea oekea Collateral required by the bank upon entering = -

into swaps
V) WU ¥ 30T 0T RIS BT GobguT Concentration of credit risk arising from the 977.85 601.4
swaps
V) WU g @1 3ka e The fair value of the swap book 732.07 256.29
$2.3.2 TaTUST 38 ST X SXIATCed : A-2.3.2 Exchange Traded Interest Rate Derivatives:
(T #}I5 5/% in Crores)
| %, faazor Particulars <
Sr. No. Amount
(i) ¥ & eRT vHTS §gg 5 & =Xafeeq @ Notional principal amount of exchange
et SRue IR (Rieaar) traded interest rate derivatives undertaken
: during the year (instrument-wise) 445.37
ity EARI SRR ) A. Interest Rate Future (IRF)
(ii) ¥ P e TRIeT TS TS R =NafesT Notional principal amount of exchange
@I 31 A7, 2012 & IER (feradaR) s traded interest rate derivatives outstanding =
et Bfaae T as on 31st March 2012 (instrument-wise) NIL
(iii) e fifaua afer o & k= vl ag—s— Notional principal amount of exchange
15 &R e ey B g SoEe TRgue traded interest rate derivatives outstanding g
RT3l Ty T8 (Rreaar) and not "highly effective" (instrument-wise) NIL
(iv) eeasro il @g—s— 3T & qm.g.:rﬁg—g Mark-to-market value of exchange traded
PAg afeeT goma 3R “rafee gary” interest rate derivatives outstanding and not =
T8 (foradarR) "highly effective" (instrument-wise) NIL
$2.3.3 KIAfceq # NG TauIoR B BRI A-2.3.3 Disclosures on risk exposure in derivatives
(i) TOTIHSD FDHEIBRUT (i) Qualitative Disclosure

do B ;‘:3 =i A g_ afeey o ot %5 Fd & fore wsh JoR Bt The Treasury Policy of the bank lays down the types of financial
et SR1afeed foraei & g, fawdR vd 3udn, 3rgdie 9ihaT @1 derivative instruments, scope of usages, approval procedures
3N trete forfie, e die fofte den eex uéf veuisR fofie and the limits like open position limits, stop loss limits and
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Rafera @t i @, FrgaR @ -

Hicd e AT TR 1] {Far = arern BuieRor gcdw
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counter party exposure limits for undertaking derivative
transactions.

The Bank uses financial derivative transactions for hedging,
its on or off balance sheet exposures as well as for market
making. Basically, these products are used for hedging risk,
reducing cost and increasing the yield in such transactions and
for proprietary trading.

The types of risk to which the bank is exposed to are credit risk,
market risk, country risk and operational risk, The Bank has
risk management policies (approved by Board of Directors of
the Bank), which is designed to measure the financial risks for
transactions in the trading book on a regular basis, by way of
MTM, VaR and PV01, and to set appropriate risk limits. These
are monitored by means of reliable and up to date Management
Information Systems by the Risk Management Department
of the Bank from time to time who, in turn, appraises the risk
profile to the Risk management Committee of Directors, which is
presided over by the Bank’s Chairman and Managing Director.

The counter parties to the transactions are banks and corporate
entities. The deals are done under approved exposure limits.
The bank has adopted the current exposure method prescribed
by Reserve Bank of India for measuring Credit Exposure on
Derivative products as per which the bank sums the total
replacement cost (obtained by mark to market of all its contracts
with positive value i.e. when the bank has to receive money from
the counter party) and an amount for potential future changes
in credit exposure calculated on the basis of the total notional
principal amount of the contract multiplied by the relevant
credit conversion factors according to the residual maturity as
detailed herein under:-

Conversion factor to be applied on notional principal amount

Jrafre gRugadr Residual Maturity 11 oX fder fafrra = <faar
Interest Rate Contract Exchange Rate Contract
UFH 9y 9 &9 Less than one year 0.50% 2.00%
H Iy 31k 3fers One year and above 1.00% 10.00%
uig 9y ¥ 31fere Over five years 3.00% 15.00%

2of don IR-251 (Wrbe AfHM) & 1 Y 31ewT & &5t fopar ST &
&5 sRafees suma smeR w fewme # fow o € ¢fén sRafesa
NS (THEion) BT A1h B T & 3R gRomay any-g1i @
7 ofe o g @, T A o e &, @, afe B &, T8 wEn
ST 8. 191 & W § Waftra &nst 3R g FueH & akkg )
faame & foe sa €. e wu & e @n w ey /e aeifa o
TRG W 3T /T & w4 § <of fpe 317 2.

The hedge/non-hedge (market making) transactions are
recorded separately. Hedging derivatives are accounted for on
an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized
in the Profit and Loss Account. Profit, if any is not recognized.
Income and Expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/losses on termination
of the trading swaps are recorded on the termination date as
income/expenditure.
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(ii) ATATCAD THeIHROT (i) Quantitative Disclosures
(T @15 5 /% in Crores)
9. %, fqaxor Particulars N eRafesm 5T ) eRafesn
Sr. No. Currency Interest rate
Derivatives Derivatives
() R (wfeua ga wifen) Derivatives (Notional Principal Amount) 422.78 17,177.27
®) gform & fore a) For hedging 300.34 9,228.38
@) gfen & fore b) For trading 122.44 7,948.89
(i)  wrds g e s (1) Marked to Market Positions 22.11 604.84
@) 3 (+) a) Asset (+) 26.89 724.9
@) Tgdm (-) b) Liability (-) -4.78 -120.06
(i) o1 SREw (2) Credit Exposure 32.75 963.43
i 5T & § U Wi9id e dret IRadH Likely impact of one percentage change 0.44 452.05
BT GIfaa 991d (100*dra01) in interest rate (100*PVO01) : :
®) afom eRafts ) a) On hedging derivatives -0.02 275.61
@) ofen sRafesr = b) On trading derivatives 0.46 176.44
a9 & SR UU T Maximum and Minimum of
V) =aw d aifreaw 1007 9§01 100*PVO1 observed during the year e 2R e
®) efe ) a) On hedging - 100.29 & 53.19
) @ﬁ'ﬂT I°53 b) On trading 1.61 & 0.46 189.21 & 122.24
®-2.4 3R ToTaar A-2.4  Asset Quality
®-2.4.1 R s snfaar A-2.4.1 Non Performing Assets
®. iR freress snfaat o1 I A. Movement of NPAs
e, I T ad
Current Year Previous Year
1 318eT, 2011 B FbeT TAUT Gross NPAs as on 1st April 2011 3,152.50 2,400.69
(IRTI® 2) (Opening Balance)
¥ & R Trﬁ (9T TAUR) Additions (Fresh NPAs) during the year 3,443.31 1,897.01
37 S (B) Sub-Total (A) 6,595.81 4,297.70
O : Less: -
(i) ARSI (i) Up-gradations 335.55 189.17
(ii) aﬂ%’m (3179s foe e @Gt (i) Recoveries (excluding recoveries 580.46 455.49
< g¢ agferdt @1 Biga) made from upgraded accounts)
(iii) CERCIG] Bl T feT (iii) Write-offs 1,215.05 500.54
39 E‘h_S' (J) Sub-total (B) 2,131.06 1,145.20
31 AT, 2012 & Hbet v Gross NPAs as on 31st March 2012 (closing 4,464.75 3,152.50

(3ifee 2) (-9) balance) (A-B)
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) iR fFrees sriaar B) Non-Performing Assets
(X a3 7 /% in Crores)
R Particulars g o e oy
Current Year Previous Year
(i) 71 3t § g edie (%) Net NPAs to Net Advances (%) 0.54 0.35
(ii) TTNT BT T (THeT) Movement of NPAs (Gross)
(®) URRIS Ay (a) Opening balance 3,152.50 2,400.69
(@) v & R L T (b) Additions during the year 3,443.31 1,897.01
(M 9y & SRE T T (c) Reductions during the year 2,131.06 1,145.20
(T sifqe 9w (d) Closing balance 4,464.75 3,152.50
(iii) g TIANE BT e Movement of Net NPAs
(®) URRIS A9 (a) Opening balance 790.88 602.32
(@) a9 & IRE L M (b) Additions during the year 1,988.72 718.15
([ oY & eRM UeE W (c) Reductions during the year 1,235.96 529.59
(") 3ifgg 9y (d) Closing balance 1,543.64 790.88
(V) ode &q sraer & waer Movement of provisions for NPAs
(W 3Rad! W e & vieas)  (excluding provisions on standard assets)
() YRS 2y (a) Opening balance 2,361.62 1,798.37
(@) daY b RE A T (b) Provisions made during the year 1,836.42 1,178.86
() it yraeE B 9 @ (c) Write-off/ write-back of 1,276.93 615.61
STeHT/gead | o excess provisions
(@) sifdg 9w (d) Closing balance 2,921.11 2,361.62
M) AR TAUE C) Sector-wise NPAs
HHID & Sector &7 # gt M § e &1 e
Sl. Percentage of NPAs to Totall
No. Advances in that sector
T, I T ad
Current Year Previous Year
1 BT v Frag nfatafer Agriculture & allied activities 3.99 3.47
2 JONT (WTSH U oy, Wezm ve @) Industry (Micro & small, Medium and Large) 1.12 1.76
3 Jqmu Services 2.72 1.22
4 B T Personal Loans 3.66 1.72
) faeen anfRaat, odie aer rerRa D) Overseas Assets, NPAs and Revenue
(T @15 7 /% in Crores)
e Particulars e fosen af
Current Year Previous Year
Pt 3Rl Total Assets 12,7861.71 90,767.70
FATIAE Total NPAs 582.92 366.27
Bl IoTRd Total Revenue 4,032.74 2,951.23
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®-2.4.2 gIfSa @ral & faazor A- 2.4.2 Particulars of Accounts Restructured.
(T @15 7 /% in Crores)

BIEEIN ol 3=

BT Others
CDR  SME Debt
Mechanism Restructuring

W Standard ROT B3I DF G No. of Borrowers 16 277 9,620
O+ 3iRm advances

restructured (3) (203) (9,786)

CEaRIBIR Amount outstanding 1,534.03 505.76 6,813.28

(166.01) (487.22)  (2,189.38)

(3R T H) Sacrifice (diminution in
« o the fair value) 262.81 4.27 33.67

(11.06) (4.91) (52.74)
gt Sub FROT B3l DI T No. of Borrowers - 6 2042
R EEIE)) standard
3 advances (1) (22) (129)
restructured .
THT 1T Amount outstanding - 17.04 5.09
(154.24) (12.9) (4.42)
3fa T &) Sacrifice (diminution in
e K the fair value) - 0.07 0.19
(4.5) (0.16) (0.1)
i:nﬁ?m Doubtful KOT HA3T DF G No. of Borrowers - 2 40
gferer sy advances
restructured (-) (13) (109)
gH1aT T Amount outstanding - 1.93 2.06
-) (0.01) (11.91)
Te (3ud geg & ) Sacrifice (diminution in
the fair value) - - 0.1
-) (0.01) (0.12)
0T B3 B T No. of Borrowers 16 285 11702
(4) (238) (10024)
CEaRIBIR Amount outstanding 1,534.03 524.73 6,820.43
e TOTAL (32025)  (50013)  (2,205.71)
Te (3fud geg & ) Sacrifice (diminution in
the fair value) 262.81 4.34 33.96
(15.56) (5.08) (52.96)
s § e T sride fUse ad & €. Figures in bracket denote previous year numbers

*

In respect of one restructured account, the bank shall

* TP W @ & AW A, do Faftra @ & 3fad geg § amortize the provision towards diminution in fair value of

A R ) the said advance and the additional provision required
& & ¥fde H yraer o & o 4R § & 2 apker, for restructured standard asset over a period of 8 quarters

2012 & 97 & AR fairr af 2012-13 & vgen formel < 8 starting from the first quarter of financial year 2012-2013 as

. per the directives from Reserve Bank of India vide their letter
5? & 3 srafts & fere @1 &1 e o o SR I e ond April 2012.

171




- %g aiffe RAE Annual Report 2011-12

o

& 2.4.3 wfayfiaRor/gTieT T 3raT 3R gAvied & fore St

T3 foira snfkaal &1 faaror

A-2.4.3 Details of financial assets sold to Securitization /
Reconstruction Company or Asset Reconstruction

(X ax1z & /% in Crores)

fJa=oT Particulars e v freer af
Current Year Previous Year
() <grat & 9= No. of accounts 3 3

(i) TERil/3m B 99 M @Mt B
T HHAA (TFEHT BT T)

(iii) ze wfcrser

(V) 3RfIre auf # siaRa @l & dde &
YT T 3R gfcrsa

(V) gz 98 dWd W FaT A / g

Aggregate value (net of provisions) of - -
accounts soldto SC/R C

Aggregate consideration 6.52 5.05
Additional consideration realized in respect - -
of accounts transferred in earlier years

Aggregate gain/loss over net book value 6.52 5.05

$2.4.4 TG T / SO T8 IR Fees faxira sniaail @ faakor

A-244 Details of non-performing financial assets purchased/sold

& @ 7 R Frerees i anRadt & faxor - A. Details of non-performing financial assets
' purchased:
& @ax13 & /% in Crores)
=T Particulars T af frear oy
Current Year Previous Year
1. . g9 & ek B e 9l &f 9w (@) No. of accounts purchased during the - -
year
Q. 99 bl (b) Aggregate outstanding - -
2. ®. 3 I bIRA g:nﬂ%ﬁ rar (a) Of these, number of accounts - -
& =T restructured during the year
E. b dhral (b) Aggregate outstanding - -
G, o 78 IR e foxira snfaat @ faaror B. Details of non-performing financial assets sold:
(% @xIs & /% in Crores)
faa=or Particulars EIGEE] e a9
Current Year Previous Year
1. 397U @E7ar & I=r No. of accounts sold 3 3
2. 9Oy oI Aggregate outstanding 68.33 8.07
3. v ufawa uifta Aggregate consideration received 6.52 5.05

B-2.4.5 HHD RG] R Traem

A-2.4.5 Provisions on Standard Asset
(% @<is 9 /% in Crores)

Earcd ltem T T a

Current Year Previous Year
3IREI3MS AFCUS & 3R "G kgl o Provisions towards Standard Assets as 1,390.06 911.35
0 yraeT per RBI norms
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F-2.5 OIS AT A.2.5 Business Ratios
fJa=or Particulars a]'@a‘é feer af
Current year Previous Year

()  attog sIeNa et & ufaeg & wq & Interest Income as a percentage to 7.58 6.97
15T 3T Average Working Funds

(i)  3tg srieha FieaT & ufaerg & wg & Non-interest income as a Percentage to 0.87 0.89
R-=157 3T Average Working Funds

(iii)  atvgg sIeha et & ufaea & wg & Operating Profit as a percentage to Average 2.19 2.22
N EGIGERGIE] Working Funds

(iv) anfRaal = ufasa Return on Assets 1.24 1.33

(v)  ufg FHaR) g™ (PR 9T a1 Business (Core Deposits plus advances) 14.66 12.29
31fm) (Z ax1g ¥) per employee (Fin Crores)

(Vi) uf SR ey (% a_ig #) Profit per employee (Zin Crores) 0.12 0.11

®-2.6 3Raar 3R eganiit TG el &1 uRudadar saaT (Jae A. 2.6 Maturity pattern of certain items of assets and liabilities

ERT TP vd orET TRleT kT b [9aTT B 31wY) (As compiled by the management and relied upon by
the auditors)

(T #1357 /% in Crores)

1fm 237 8314 15928 29fFF 3WEHIY 67T 19dF 3 599
1 day f&a f& 9 3 AR @ U6 Sl dU1 SaTel aUT SaTer 9uT - 31ferh Total

2to7 8to14 15t028 29days wEMided 19y dd 3 dY db 59y db Over 5
days days days to3 Over3  Over6  Over1  Over3  Years
months months ~ months  year & up years & up
&upto6 &upto1 to3years tobyears

months year
STHT AT Deposits 2925.19 21239.74 11003.69 14329.7 57524.98 46899.67 101186.09 69782.9 14480.81 45498.33 384871.11
(6810.06) (15685.48) (14159.61) (11574.86) (35087.6) (31880.74) (78769.36) (58293.15) (10417.81) (42760.81) (305439.48)
3 Advances 2219.76  6010.72 8268.23 6769.28 37969.99 31238.21 30909.28 89550.2 31298.26 43143.37 287377.29
(3189.22) (4055.21) (4719.87) (5165.89) (27056.95) (29223.81) (30160.55) (43314.63) (28991.24) (52798.99) (228676.36)
e Investments 419.65 1186.93 290.33  764.51 5737.41 1231.49 1633.1 12828.27 10593.25 48524.47  83209.4
(308.78) (1021.37) (261.94) (473.73) (2888.74) (1077.89) (1994.7) (7301.1) (13921.93) (42010.44) (71260.63)
3UR Borrowings 61.03 508.8 39.32 2544 1751.06  2387.02 2042.77 1399.66 4729.69 10628.26 23573.05
(324.42) (451.79) (71.92) (293.75) (1543.06) (2305.3)  (46.24) (2739.36) (1862.08) (12669.91) (22307.85)
fagen Foreign 8545.19 10212.72 4883.32 6054.54 29164.67 23826.91 15119.83 18048.4 12170.83 5106.43 133132.84

T 3Rt Currency assets

(9641.29) (5077.95) (2778.3) (5353.27) (23054.00) (16715.24) (16187.12) (10677.74) (10688.62) (6636.2) (106809.82)
faeeh Foreign Currency =~ 1737.17 17556.76  5960.54 5852.08 27105.95 22690.71 21937.97 4997.56 16567.48 8926.66 133332.88
HET <TATe  liabilities

(9501.3) (8928.37) (3231.94) (6057.93) (16073.17) (18028.63) (13464.97) (11483.17) (11853.45) (10247.89) (108960.83)

«  oroe A U e snies fueel af @I wkem €. Figures in bracket denote previous year numbers

«  3nRadi vd egansh &1 fauee “d @ anfRa dgar yded vd wHg shRaw Hifd 2011 & ™R fd5ar ma 8. The distribution of Assets
and Liabilities has been done as per the “Asset Liability Management and Group Risk Policy-2011” of the Bank

T 31 ® UM H WAl Ud 3 Sl BT [aHTeH ddbe A JiMT & 3uTa # fdsar mar 2. The Distribution of provisions
and other deductions, while arriving at the net advances, has been done in proportion to the gross Standard Advances.

. focell a1 @ o @1 o e e fausH & suTa # far T g, Distribution of provision on foreign currency liabilities

has been done in proportion to the distribution of the parent liability.

173




- %g aiffe RAE Annual Report 2011-12

$-2.7 UUISR A-2.7 Exposure
®-2.7.1 Racl v&e &7 ¥ vauIsR A-2.7.1 Exposure to Real Estate Sector
(% ax15 7 /% in Crores)
g foeer af
il Category Currer?t-'?(&ear Previous Year
F) T TIUeR a) Direct exposure
(i) SIMaRIg §9& - (i) Residential Mortgages —

ST ufy, 3 $oER b @@ § £ /@ Lending fully secured by mortgages on residential 15729  13,085.20
1 I W &, @Y g v ge gt 9)idd i, Property thatis or will be occupied by the borrower
g & RBIG AT o7 T gT et & OF that is rented;

ofirer e &g U & Of which Individual housing loans eligible for  (9,880.57) (8,074.83)
' inclusion in priority sector
(iiy arforous Raa et ii) Commercial Real Estate — 5,834.96 6,082.45

qitisas Rad tRee | §96 gRT ﬂ?i?ﬂa Lending secured by mortgages on commercial
P (T ¥aT, Red 9, Iy 0 real estates (office buildings, retail space, multi-
FuTIeT TR a@ﬁaﬂmw «© purpose commercial premises, multi-family
—— asqﬁﬁaa e é?R residential buildings, multi-tenanted commercial

> 3 ' S 8 premises, industrial or warehouse space, hotels,
?‘ﬁ@mﬁ ' o 3'“%) ’ NI ﬂ? By land acquisition, development and construction,

etc.). Exposure would also include non-fund based

SR (TTUHET) QU e 8 Tl 2. (NFB) limits;
(iii) de® g yfyferar § faer (ew @t ww) @an (i) Investments in Mortgage Backed Securities

3T g’%ﬁﬁ%ﬁ TR (MBS) and other securitised exposures —
®. 3ENT a. Residential, 0.41 17.84
@, gfsas Raa v b. Commercial Real Estate. 13.13 43.54
TE) 3N TTUSR b) Indirect Exposure
~fer amenRa qor ik &8 sneaRa vaamisR Fund based and non-fund based exposures
()  “oma e d% (T9uae)) g (i) National Housing Bank (NHB) 83.18 10.00
(i) amar foa dufsar (Taeesn) (i) Housing Finance Companies (HFCs) 5,496.72 4,618.91
Roa v a3 o el TR Total Exposure to Real Estate Sector 27,157.40 23,857.95
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®-2.7.2 Yol AISTR § 0T Shiaw A- 2.7.2 Exposure to Capital Market
(X ax1z 7 /% in Crores)
o ltems EIGEE] firesem o
Current Previous
year Year
() sfme oo, aRada siel, TRad+a fedw=i (i) Directinvestment in equity shares, convertible  1,846.09 1,361.79
T e amenRa B B giet, fes bonds, convertible debentures and units of
PRUT HORE 07 F 3760 e 78} fpe 1 equity-oriented mutual funds the corpus of
= 3 g Sy which is not exclusively invested in corporate
! debt;
(i) oRRi/eE/ TRl AT 3= qﬁaﬁﬁzﬁ @ (i)  Advances against shares/bonds/ debentures 70.60 12.16
vas & 3 sreEr SRR (SMEHaN/ATEsd), or other securities or on clean basis to
TRadeia aiel, uRad=ele Rewt qur s individuals for investment in shares (including
e W s & et ¥ FrRE & R IPOs/ESOPs), convertible bonds, convertible
g 3 debentures, and units of equity-oriented
Tfwal & Hder smeR w e 7o s U e
(i) =t 37 0 3kwal & fow 31w == 9eRi (i)  Advances for any other purposes where 12.57 4.80
32raT URadTT §iEl 31Uar uRadaa BeeRl shares or convertible bonds or convertible
3777 SRR amenRa RIgaTe S B ?Iﬁff ol debentures or units of equity oriented mutual
P g%ﬂi% o S P funds are taken as primary security;
(iv) foo=al 370 U1 323t & foiv 39 & a& 3™, (iv)  Advances for any other purposes to the extent 116.39 5.37
P ORi, aRadaele aisl areEr gRad secured by the collateral security of shares or
ReRt srrar st smenRa =gy Be B convertible bonds or convertible debentures
ofie & uide s @ wRkitE & s or units of equity oriented mutual funds i.e.
i B aeicRadig g i %' ey where the primary security other than shares/
] = % = convertible bonds/convertible debentures/
sfa G . units of equity oriented mutual funds Idoes
mﬂ?;?ﬁ% T @ ¥ 3 B B T not fully cover the advances
724 .
(V) i SIHl @ ST aor IR sEear 3 (v)  Secured and unsecured advances to 159.72 206.46
qAT Tl SIBRT qAT ATbe FAR & 3R F TR stockbrokers and guarantees issued on behalf
TR of stockbrokers and market makers
(Vi) ®uRe & IRi/EE/eRI et 3= (vi) Loans sanctioned to corporates against - 123.74
sfasyferat areraT a1o HaTeRT b de @ Fearam the security of shares / bonds/debentures
¥ 7Y dufrit o SR ﬁsﬁnﬁﬁ% 3ieEE % or other securities or on clean basis for
fore Frder amerR W g b e meeting promoter’s contribution to the equity
of new companies in anticipation of raising
resources;
Vi i AT, | B TaaT H & i Vii ridge loans to companies against expecte = .
i) <efe /et &t wast & ufrai ar (vi)  Bridge | i i d 0.13
R (f3rsT) Fom equity flows/issues;
(viii) 9RRY 3rerar uRad-r siel/fEdTRT srerar gfqger (vii) Underwriting commitments taken up by the 0.60 -
3enRa =ggaret Be & TTIfied gl & AR o dot banks in respect of primary issue of shares or
ERT B TS e yRigga convertible bonds or convertible debentures
or units of equity oriented mutual funds;
(ix) =i gﬁﬂ & fov &ie diaxi & fog yem (i)  Financing to stockbrokers for margin trading 1.90 150.11
BT
(x)  du= gon Ml (defiga der iR dsiiga) @ () All exposures to Venture Capital Funds (both 731.52 741.88
iRag registered and unregistered)
9ot IR ¥ gt Saw Total Exposure to Capital Market 2,939.39 2,606.44

ot TR H T 2,939.39 TRIS BT K0T Gl K0T dF T M T 7,900.25 RIS F HeR 2. (372 31.03.2011 BT §F Bt Yk Wiferad I19,750.63 TR
BT 40%). Ga1 TR H HeaeT TaRTIIeR < 2,663.28 RIS & 3IR 9@ @ Fae wiferad (R 3,950.12 FR18) 20% B AR 2.
The exposure to Capital Market of ¥ 2,939.39 Crores is within the limit of ¥ 7,900.25 Crores (i.e. 40% of Bank’s Net worth
19,750.63 Crores as on 31.03.2011). The direct exposure to Capital Market is ¥ 2,663.28 Crores and is within 20% of the
Bank’s Net Worth (% 3,950.12 Crores).
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$-2.7.3 SREH HoliaR 2@ vavdisR A-2.7.3 Risk Category wise Country Exposure
(T @15 7/ in Crores)
Sroft Category 31 AT 2012 B 31 91 2012 319 2011 31 A 2011
TRIISR (JT) D UEIE B TSR (JT) RIS
Exposure Provision Exposure Provision
(net) as at held as at (net) as at held as at
31st March 31st March 31st March 31st March
2012 2012 2011 2011
HETR Insignificant 16,820.37 8.78 11,525.14 5.19
= Low 13,082.91 13.85 11,681.36 12.22
qeg Moderate 479.44 — 769.28 =
3 High 62.23 - 337.49 -
e 3= Very High 1,577.95 == 1,212.04 ==
it Restricted 22.05 - 6.66 -
0T 3 TR Off-credit 0.38 - 0.06 -
gl Total 32,045.33 22.63 25,532.03 17.41

®-2.7.4 %mmaﬁoﬁ@m(m@)%a{oﬁ@m(gﬁgﬁm) A-2.7.4 Single Borrower Limit (SBL)/ Group Borrower Limit
I amferga (GBL) exceeded by the bank.

(T #1574 /% in Crores)
UhA BolaR el iR 31.03.2012

Ci O BT AT TaISR 3T Gkl @ 9y

Year Name of the borrower Single Borrower  Total Limit Balance as on

Exposure Limit Sanctioned 31st March

2011-12 - - B -

2010-11 - - - =

TYE PolaR P WeiRd 31.03.2011

Cil O BT AT TaUISR 3T ikl AR

Year Name of the borrower Group Borrower  Total Limit Balance as on

Exposure Limit Sanctioned 31st March

2011-12 - - - -

2010-11 - - - -
$-2.7.5 Rsmmar st afer A-2.7.5 Amount of Unsecured Advances

o T o gderR, TENd, WUeR 3Mfe )R g9R &g The amount of advances, for which intangible securities, such
3 wfersgferat sama & w9 & off g &, @ T 1033.30  as charge over the rights, licenses, authority etc. have been
e & 3k 3% IR s M & 9 & w9 F cufr taken as security is ¥ 1033.30 Crores and the same has been

T & Sk fp GEke] e 3‘35@ 9 ¥ 3feeRaq @ T jx  classified as unsecured, forming part of unsecured advances
ST 3T o=y 3i3ET T 3t 2.20% & ' as reflected in schedule 9 of the balance sheet. Such advances

to total unsecured advances are 2.20 %.

% 277.23 XI5 & IR AN FUT a0 U5 @A H B One account with unsecured loan of ¥ 277.23 Crores has
23.04.2010 &I Heaidpd RUE & AR 37 IWa®d &1 intangible collateral valued at % 1099.28 Crores as per valuation
et % 1099.28 TRIg 8. X 756.07 BRI B adraT AT report dated 23.04.2010. In respect of other accounts for

e 39T QA & 99y o 341:5? gﬁ‘ifcr BT 3MHeIT I T&f  unsecured outstanding of ¥ 756.07 Crores, the estimated value
forar T &, of intangible security is not taken.
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®-2.7.6 W?)ﬁ 3 ‘\JIHI, TARUTSIR T TTUE & d)"é(\ldJ{UI

2.7.6. ) STHIT BT BaradRuT

A-2.7.6 Concentration of Deposits, Advances, Exposures and
NPAs
2.7.6. a) Concentration of Deposits
(T 315 7 /% in Crores)

EIGEL] T af

Current Year  Previous Year

I 999 92 STHTRAI3 Bl el ST Total Deposits of twenty largest depositors 36,576.98 30,464.99

d® @ el S | 99 9e9 92 SRl B Percentage of Deposits of twenty largest 9.50 9.97
SR BT ufgera depositors to Total Deposits of the bank

2.7.6. Q@) 3! BT BaIdRoT

2.7.6. b) Concentration of Advances
(X a5 7 /% in Crores)

EIGEL] foreen ot
Current Year Previous Year
I T 98 HURT P fGT T HoF FOT Total Advances to twenty largest 42,897.70 36,312.71
borrowers
35 & o JRET # 9 999 92 vl o fag Percentage of Advances to twenty largest 10.22 11.19
e RET &7 ufaea borrowers to Total Advances of the bank

2.7.6. ) THIUISR BT Haldpul

2.7.6. c) Concentration of Exposures
(X a3 7 /% in Crores)

areg I T af

Current Year Previous Year

SN 9eY 93 FHORIT / TED! BT T vaqusR  Total Exposure to twenty largest borrowers/ 44,872.71 38,237.82
customers

a9 TeY §2 UG / UEd Bl ab b pa Percentage of Exposures to twenty largest 8.99 9.73

TRIUISR &1 gfcerd

borrowers/customers to Total Exposure of
the bank on borrowers/customers

2.7.6. ©) TAUIE B BIBRUT

2.7.6. d) Concentration of NPAs
(T @15 7 /% in Crores)

EIGEL T af

Current Year  Previous Year

IR §2 TAUIE Ed 9 ol TSR Total Exposure to top four NPA accounts 709.92 383.89
2.7.6. %) WG BT AT 2.7.6.e) Provision Coverage Ratio

EIGER T af

Current Year  Previous Year

I6d IO H  YEYE Hdlal CENIGH PCR to Gross NPA 80.05% 85.00%

(Tl FZTAROT )

(including technical write-off)

#2.8 fafay

B-281 I & IRM TRIUM &q [T TE TG i AT

A-2.8 Miscellaneous
A-2.8.1 Amount of Provisions for Taxation during the year

(X axIz & /% in Crores)

T freer o
Current Year  Previous year
Ui = vd 3rIfiig o< dfed & & gg gaer  Provision for Tax including Wealth tax & 1,443.98 1,652.91
deferred tax
g - fUser aut 9 defera o< urgg™i &1 Rad@  Less reversal of Tax provisions relating to 425.14 244.27
previous years
B P e AT uae= Net Provision for Tax 1,018.84 1,408.64
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$2.8.2 9RAIT Ra1d d gRT @I U €8 BT Tehe 1T
foia af 2011-12 & RM d6 R dfpn fafam sifefam
1949 1 T+ STU&T BT STIREHT 37aT IR SIUTETT 37erT
yRa Reid 98 gR1 396 siftifem § fafafde fromt srerar
91d! &7 I 7 89 & BRUT §b TR VT BIS gUs Fal avran

A-2.8.2 Disclosure of penalties imposed by RBI
During the financial year 2011-12, the bank has not
been subjected to any penalty for contravention or
non-compliance with any requirement of the Banking
Regulation Act, 1949, or any rules or conditions
specified by the Reserve Bank of India in accordance

&, with the said Act.
$2.8.3 yrifora THUIGr 3ifh defw e (GRY oar M@ & 3R A-2.8.3 Off-balance sheet SPVs sponsored (which are required
A far s 8) to be consolidated as per accounting norms)

TRANTSTa TEUar &1 9™ Name of the SPV sponsored

T Domestic
9= / NIL

faeeh Overseas
o1 / NIL

#3. TIUAsTR faer A-3. SLR Investments:

(X a3 7/ in Crores)

e, fireeT af
W AhcT™d S g™ e g

Current Year Previous Year
Book Value Market Value Book Value Market Value

B sy Govt. sec SLR(CG,SG,&TB) * 69,207.34  69207.34 59404.47  59404.47
THUESR (T, THal 9 Slal)*
SRR sffral - e Approved sec-SLR 163.26 16326  540.70 536.28

BRI RA3TTSUE/CHIeaRT /PR /BIUsTs & UIY @I THUaAsTR wiryforat enfie &. *incl. SLR Securities kept with CCIL/ MCX / USE / NSE

A-4. Break up of Provisions and Contingencies

F4. YIGUHI g SMHRTDHAT3N BT §b 317

419 9 20T @ § 31 910 YaeH § SHRASs BT A-4.1The break-up of provisions and contingencies appearing

in Profit & Loss Account is as under:

faawon % SO & (X a3 7 /% in Crores)
EIGER freem o
fraor Particulars Current Previous
Year Year
IECEIRES R gg PIEPIGH Provision for depreciation on investment 236.33 9.01
@ EeT T 3NET U1 /CTUE B Bad debts written off / Provision made towards NPA 1,568.87 1,055.47
fore wraem=
=& nRaar g—@ P ICEIGH Provision for standard assets 448.17 223.85
Ty g@ UTaen (3MRIRTT BRI, Provision for taxes (including deferred taxes, and 1,018.84 1,408.64
3k duer a afa) Wealth tax)
3T TGS J20 s Radmdan Other Provision and Contingencies
gzpﬁ%—cr M § 3GHEE Qdl § TS & Provision towards sacrifice of interest in restructured 296.32 -4.87
AfpwEa ?ﬁ aeT standard and sub-standard accounts
TN FREH YT gg MIGPIGH Provision for Country Risk Management 5.22 2.06
FHHART BT G g§ MEBIGE Provision for staff welfare expenses 25.00 15.00
=T Others -25.08 30.76
A Total 3,573.67 2,739.92
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F-4.2 3T YIGEIT - ATID The 10T A-4 2Floating Provisions — Comprehensive Disclosures
(X a3 7 /% in Crores)
a9 frger o
faa=or Particulars Current  Previous
Year Year
B. T UG @ 3 3RS 9 a. Opening balance in the floating 850.35 550.35
provisions account
W, o1 98 ¥ U T 3 urae o afeT b.  The quantum of floating provisions made - 300.00
in the accounting year
. oar 9¥ & ek e e ECIEE] ol c. Amount of draw down made during the - -
KU accounting year
g, 3N UEeE @ 5 3ifaT 29w d. Closing balance in the floating provisions 850.35 850.35
account
7 4.3 3R Hieat § firae (3T B137) A-4.3 Draw Down from Reserves
foia g 2011-12 & RM 3Rféa it & 15 fiRae During the financial year 2011-12, there has been
T& 3. no draw down from Reserves.
5. Redal o Yhe el A-5. Disclosure of complaints
|. uesd RBrerd I. Customer Complaints
ar T af
fraRoT Particulars Current Previous
Year Year
(B) T B TS T dfga Bremal o 9= (a) No. of complaints pending at the 160 91
beginning of the year
(W) a9 & aRM g Rrerar o &t (b) No. of complaints received during the year 11365 6239
(M 99 & R FHaRa Brerdl & g (c) No. of complaints redressed during the 10889 6170
year
() a9 & 3 & dfed Rreraar o T (d) No. of complaints pending at the end of 636* 160
the year
* 390 § 525 R¥1rad 30 AT I B9 w g * out of these 525 complaints are pending for less than 30
days.
1. & e g7 fie e Fofa Il. Awards passed by the Banking Ombudsman
agad e ey
fga=or Particulars Current  Previous
Year Year
(@) af & 7o & Braitad 7 fbv e Fofdl & wemr (@) No. of unimplemented Awards at the 01 02
beginning of the year
(@) av & R &b Aepura gry few e (b) No. of Awards passed by the Banking 12 21
Fofat & g Ombudsman during the year
(M) 99 & SR ®Eiad ofal & g (c) No. of Awards implemented during the 09 22
year
(@) oY & 3id & sraftaa 7 foe e ol o §w=r . (d)  No. of unimplemented Awards at the end 04 01

of the year




©-6. Pl 3MearH uF Bt Rafey
() o forfrar af & SR SR gl 3mearm U (Tesi=h)

3% 7 T 9 &b ARM et/ Frame! grT s srsfirt
BN RITHT TRA/AME3 I @Ier & 08 30T 3HE I
F THT SNEAGA3N B gt & e § DI 3meara o7 IR
&l fepar,

(1) 31.03.2012 B FHAT YDkt AR U @t FoRdt fRufer

() T af 2008-09 & ERM faeeh/eh fafame! & smeams
BN IRT B & fe1e IFIufTaT B R / ST Wiew &g 3R
3 U aR+ & fore Rerd 3 i =geiiels & 39 a1
% @ o & fore gekdr s uF ST fhar T e
f2.31.03.2012 & oRaT WIferd oikal & SR ST B ST
£.80.90 BXIS T4 FEXT T 3.0.46 TG 2. 8 3iTh setar
BRI SR fopan o vasiei 2.81.36 RIS & H™d fer 3rafa
SRR T a6t STanBh & Hax AT &, Uy g I
@ gg Aferad 2.170.33 aR1g € 3R g9fee 31 A, 2012 &1
J 3@ty & T 39 3 & uRareH! & BRUT By Jaar
ERERRE RS

(i) foa af 2010-11 & SR & 3 Gy oA I - e
YA b (AT STTsl (3MSarsaeds!) § §6 & 40%
IRRTRAT B AT 9% db 3B ~NIRT ST I 3TN I
SR fopan 2. § 1 sl aroe aRame 3Ry B_em 2. 31 d
P B foxia agar @ 2.

-7 A} Ul & el & fauoE 9 3if5a sma
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A-6. Status of Letters of Comfort

| Letters of Comfort (LOC’s) issued during the Current
Financial Year

During the current financial year Bank has not issued
any Letter of Comfort to meet the requirements of the
overseas/domestic regulators while seeking their approval
for establishing subsidiaries / opening of branches.

I Cumulative position of LOC’s outstanding on 31.03.2012

The Bank has issued the following Letter of Comforts

(i) Duringfinancial year 2008-09 to meet the requirements
of the overseas/ domestic regulators while seeking
their approval for establishing subsidiaries/ opening
of branches, the Letter of Comfort was issued
to Reserve Bank of New Zealand for the Bank’s
subsidiary in that country As per audited accounts
as on 31.03.2012, the deposits of the subsidiary are
¥80.90 Crores and outside liabilities are 30.46 Lacs
The LOC issued by Bank of Baroda covers this entire
amount of ¥ 81.36 Crores i.e. deposit and outside
liabilities. However, the net worth of the subsidiary
is ¥170.33 Crores and as such there is no liability
arising on account of operations of the subsidiary for
the period ended 31st March 2012.

(i) During financial year 2010-11, the Bank has issued
Letter of comfort to the Bank of Negara Malaysia to
the extent of the Bank’s 40% shareholding in the joint
venture Bank — India International Bank (Malaysia)
Bhd’ (IIBMB)- The Bank is yet to commence
operations and therefore no financial liabilities arise
to Bank of Baroda.

A-7 Income earned for marketing third party products
(X in Crores)

g e foeem af
fga=or Nature of Income Current  Previous
Year Year
Sitas i wiferRet & fagst &g For selling life insurance policies 19.30 23.42
R Sira i wifeirat o ft &g For selling non life insurance policies 11.33 11.50
I B8 Ioiaet di fahl o For selling mutual fund projects 1.73 1.82
faaeT s 3ame Equity broking product 0.46 0.82
JHeaRT e Bancassurance Business 0.21 2.48
6. 34 g o vl o 3 @ P B ey A0 R e ofihe Bookvalue of he nvesimen
Sfafes & vacien # v e ot @ fas held ?n HTM category atothe beginning of the year
fraer a1 sRfirs 9 (Tadiom) af & 2R faghly TRas et o1 e foder (eadiom) oft & aER
01.04.2011 3{aRoT Addition 219 31.03.2012 Hea 31.03.2012
Opening Bal. of investment o0, 4 ansfer during Closing Bal. of Market value of investment
(R @020 the year Investment (HTM) category 31.03.12

(HTM) 31.03.12

P-9. TISIUT BT & AICE ST IR TIE T & Bl Tabe IbuT

A-9 Disclosure on imposition of penalty for bouncing of SGL

forms
T T THSNTA B dle™ o R KU fEuof
Year ended Date of bouncing SGL form Amount Remarks
2012 - - - -
2011 - - -
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Q. IRy Jih TS vy 3ih 3fear g’ SR veERien B
g (0v9) & GY T TBEIHROT by the Institute of Chartered Accountants of India:
@1, H¥ar @ (U.09.-15) B-1. Employee Benefits (AS-15)

&1.18F T 07.12.2006 F THIE IEATE ERT T ovET AP B- 1.1 The Bank has adopted the Accounting Standard (AS-15)

Disclosure in terms of Accounting Standards (AS) issued

(T.T9.-15) B 31T €. T8 A9 [aid 17.12.2007 BT AT
vd Jiftrgfer fosar . v.ew.-15 # fau e yae 86 @ 5 ant ¥
e & 316 & fore 3 o vl B @ § AHHoie Qg
B @ IR & T YR DR BT oGP JaH el 8. 86 7
391 fadeT @1 30T @ T degaR SHaR & fedl oY i Yo,
I, eI TBAIBRYT AT 3 Jarafi ol & e § i af
2007-08 ¥ PeT HHHAUTINCT T3 B 1/5 HIT TH hegRNeT MG
fior &, i fs T 901.00 FRIs & IRAdd God & K &, 31
A1 2012 BT 3 of yraeFiga fasar e &,

w1.2 I

o s W pHaRal &1, S 6 d6 Ja1 I Jarfga s
T a7 &, I B Y o 8. 6 JA® af Y
@ ST el g9 Iegey B Bien % foe v iaRe < @
3R T yaH &xar 8. It MY & Fremt & s @
R, 309 g, TG R 3R AT BIe a1t TG BT A T
ge, UReTer 375 0T SiHifhd TGl & MER R IGE! 3adl &
SHihE qeg B T B A E

fifrait &1 fordrer vk TR gRT FerfRe e ved & srgar
foar ST &

YA B W el It B o 3 fafire dset & s
I B T & AT 39 fore pHaiRar $ e urmar s sdaniRat
& fore aiférs ATHERY &1, 3 MR W B STl &.

issued by ICAI, effective from 07.12.2006. The standard
has been revised and notified on 17.12.2007. The
provisions contained in AS-15 give option to the bank,
to charge the transitional liability as an expense in its
Profit and Loss Account spread over a period of 5 years.
Bank has exercised this option and accordingly made
an incremental provision for employee benefits such as
pension, gratuity, leave encashment and other retirement
benefits to the extent of 1/5th of the total transitional
liability commencing from financial year 2007-08, which
is crystallized on Actuarial valuation at ¥ 901.00 Crores,
which has been fully provided as on March 31, 2012

B-1.2 GRATUITY

The Bank pays gratuity to employees who retire or
resign from Bank’s service, after initial service period of
five years. Accordingly, the Bank makes contributions to
an in-house trust, towards funding this gratuity, payable
every year. In accordance with the gratuity fund’s rules,
actuarial valuation of gratuity liability is calculated based
on certain assumptions regarding rate of interest, salary
growth, mortality and staff attrition as per the projected
unit credit actuarial method.

The investment of the funds is made according to
investment pattern prescribed by the Government of India.
The gratuity payable is worked out by way of 3 different
schemes and the entitlement is based on what is most
beneficial to employees.

B-1.3 PENSION

B.1.31 Bank of Baroda pays pension, a defined benefit plan
covering the employees who have opted for pension and

©-1.3 Yo
131 9 3 el 3mm FHalRal, foeie dvm &1 faeen

T 2 3k OY aRal @1, SR 29.00.1995 B wg
01.04.2010 & Ud d Ja1 § HRIYR FuIew &, 3% faffde
@y dar FeRl de & sidia WM & g
Al €. T8 AIoHl BHAIRAT P AING MR W IF
3t aeter (e Yo fafrm, 1995 & 1= 36 96
Big & UK UIH Y B} B giaeT Jae okl 8. §6
3iTh sElar (HHaRY) Yo faferam, 1995 sianfa enfire el
ufesg f4fer & do & sierem & fore w76 2.

132 T3 UM AT

9T &1 GaRT [dded & & IR H HRA 5 99 3R HHaR! FeHT
& dra ge fovela wweii 3R Ty e fiAid 27.04.2010 &
IR &I 01.04.2010 BT AT FAS U4 S DI JaT H HIwT
B AT HHART R 3ererdy Yo s & fore o & S
i 86 =1 g Ae/awE G 27.04.2010 F AR TS B
2. I 15T 16 01.01.2004 ¥ 201 TSR & FHAMRGT
foTe g1 @ T8 T Y- R AR T U Ao &
sraeri F & ity Bt 8. 3 3 36 o wfas ff dsmr qen
Yo ST &1 FER §9 & fore o 7@l 7. &I 01.04.2010
BT 31T 3HP UK 3 a1 § HILT B a1 86 S BHAIRAT
& TdY H P TR § I 71 HES 4 B 10% DR A
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also to the employees joining the bank’s service on or after
29.9.1995 but before 01.04.2010. The plan provides for a
pension on a monthly basis to these employees on their
cessation from Bank’s service in terms of Bank of Baroda
(Employees’) Pension Regulations, 1995. Employees
covered under Bank of Baroda (Employees’) Pension
Regulations, 1995 are not eligible for Bank’s contribution
to Provident fund.

B.1.32 New Pension Scheme

In terms of Bipartite Settlement and Joint Note dated
27.04.2010 between IBA and Employees Organisations’
on extending another option for pension, employees
joining the services of the Bank on or after 01.04.2010
are eligible for the Defined Contributory Pension Scheme,
which is introduced by the Bank in terms of the Joint Note /
Settlement dated 27.04.2010, similar to the one governed
by the provisions of New Pension Scheme introduced for
the employees of Central Government w.e.f. 01.01.2004
and as modified from time to time. Hence they are not
eligible for becoming members of Bank’s Provident
Fund Scheme and Pension Scheme. In respect of the
employees of the Bank who have joined the services
of the Bank on or after 01.04.2010, deduction towards



T Ve droF & fore dekh 3R 39 e & 8 GRT 3R
fopar 1 <& 8.

©-1.3.3 T3yt fafams wghi (dem @1 fawem)

a 2010-11 & IRM 9 = 3107 W TS BHARAT & foTE Ter &
faaea g: far o, foe qd # o e @ faaed = foram &,
TRUTAGRT 59 ighaT & ATedd 3 18,989 HHATRAT ¥ I8 fadbed
T, oy 9 o fore <5.1829.90 FRIg & o 309 gs.

TEY- 15 BHARI T4 TeET A DI ST B 3R, T1829.90
Retd §5 1% 9 BRAT, 2011 DI AT &7 b Spi b BHATRAT B
Yer faded 4: e a5 e Sgel st H afs fadayet s
gl & aer § uRuT . Sie13Ner. SIS, 80/21.04.018/2010-11
ST fosam o1, 36 IRuA & FIaei & 39, 31 A, 2012 T®
& 7 T 731.96 ARz @Y IR (31829.90 TS BT 2/5) TTH-EMT
W B J9RA B 8. T 1097.94 15 i 3feiRa o fer o
I uRa # fffdeaR 9 sraftr F feee # foran smom aen
mTRa foar smem. 9 IR # o / Jarga [l Far) o
3T enfirer e &

1.4 wias ffer

@ 3ife S2iar 1 3 HHaAIRE, S 31.03.2010 BT 3rdT R F
a1 % 3w €, & Jar gy At $ v am $ w0 F ufes @
TR RIS SaTadar 8. 39 HRT o e 3aRe <l gRT
e ST 8. I SHARI GRT 39& UeT da B4 uTA ot @ 10%
3erer fosam San & 3R 6 3ifh aier 39 M & )R R 5 [
¥ 3 ARl 7. 39 [ &1 M99 YRd WReR gR1 FefRa Fawr
Tl & 3R fobar ST &,

T-1.5 eI BT AHAIBIT

BIs N FHARY 30 rferafar /e a1 fafa /mg &
TR R 395 @I H 51 g5 gigd! # 3 37fedan 240 feai
o B ifota Gfeal B THABIOT U TR BT e 2.

aunfy, Jar @ o Refa §, ek s afsfa gfgat &
31féraas 120 feot a® gigat Bf 50% AMRT BT AHEIHIOT I
IR BT EPER & .

T-1.6 3rfaRaa Jartght ama

yfaRaa Jar Frgfy e & fore drsn & siafa o1 iRy
I Jafgl dfes o Foft /g W sfiRed dar
gl @mr o= @1 gder B gt 6 3 d & 25 auf &
Jar g I @l A

BN g0l aRE, 37aTS Wit Fawr ¥ fgfy /adfewes e fafy
7 B W ifRat dar fFgfr e o & fore gaaR g et
39 b Jar H 30 a6T O FaT G IR oA & .

3R Jar @ ot Rl & Jar B & auf B T W g |
g ge JfiRad dar gy amw &1 g T8 fasar sme.
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New Pension Scheme at the rate of 10% of the pay and
Dearness Allowance from the salary with a matching
contribution by Bank is being made.

B-1.33 Prudential Regulatory treatment (reopening of Pension)

B-14

During the year 2010-11, the Bank had reopened the
pension option for such of its employees who had not
opted for the pension scheme earlier. As a result of
exercise of which by 18,989 employees, the Bank had
incurred a liability of ¥1829.90 Crores.

In terms of the requirements of AS 15 - Employee
Benefits, the entire amount of ¥1829.90 Crores was
required to be charged to the Profit and Loss Account.
However, the RBI had issued a circular no. DBOD.
BP.BC.80/21.04.018/2010-11 on Re-opening of Pension
Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits — Prudential Regulatory
Treatment, dated February 9, 2011. In accordance with
the provisions of the said Circular, the Bank has charged
an amount of ¥731.96.Crores (representing two-fifth of
%1829.90 Crores) upto March 31, 2012. The unrecognised
balance amount of ¥1097.94 Crores shall be accounted
for and charged off over the balance period stipulated
in the said circular. This amount does not include any
employees relating to separated/ retired employees.

PROVIDENT FUND

The Bank is statutorily required to maintain a provident
fund as a part of its retirement benefits to its employees
who joined Bank’s service on or before 31.03.2010.
This fund is administered by a Bank managed trust.
Each employee contributes 10% of their basic salary
and eligible allowances and the Bank contributes an
equal amount to the fund. The investment of the fund is
made according to investment pattern prescribed by the
Government of India.

B-1.5 LEAVE ENCASHMENT

An employee is entitled to encash privilege leave standing
to his/her credit subject to a maximum of 240 days on the
date of superannuation/Voluntary Retirement/death.

However, on resignation, an employee is entitled to get
encashment to the tune of 50% of the privilege leave
standing to the credit subject to a maximum of 120 days.

B-1.6 ADDITIONAL RETIREMENT BENEFIT

182

The scheme for additional retirement benefit provides that
an officer on his Retirement/ Voluntary retirement/ Death
shall be eligible for additional retirement benefit, provided
he had completed-25-years of service in Bank.

In the same manner, award staff member on Retirement/
Voluntary Retirement/ Death shall be eligible for additional
retirement benefit, provided he had completed — 30-years
of service in Bank.

However, in case of dismissal, discharge, termination,
compulsory retirement and resignation additional
retirement benefit shall not be payable, irrespective of
any number of years of service
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T-1. 79PeIBITT B-1.7Disclosures

P - (3237 3R b w9 F o ) Principal Actuarial Assumptions [Expressed as
qa gRuTe Weighted Averages] S
(X a3 % /% in Crores)

YT & T9q TYPE OF PLAN

RICEAN)S
LN} THEIDBROT prie o S s A G
PENSION LEAVE GRATUITY ARB
ENCASHMENT

fEraEe ) Discount rate 8.75% 8.50% 8.50% 8.50%
I gfg == Salary Escalation Rate 4.00% 4.00% 4.00% 4.00%
TN & Attrition Rate 2.00% 2.00% 2.00% 2.00%

SN aniaal ok @wifda Expected Rate of Return on o o
R ¥z plan Assets 8.00% - 8.00% -

gant & RPN 31k 3t 9w &1 gHEeE Reconciliation of opening and closing balance of liability
(X #xI5 7 /% in Crores)
IS &1 ¥ad TYPE OF PLAN
_ R CEAN =y
e FaIR gt ¥t
PENSION LEAVE GRATUITY ™ oo
ENCASHMENT
F) 1/4/2010 Pr TAT3T a) PVO as at 01.04.2011 6654.04 559.91  1327.35 441.52
Q) SNS: et B b) Add- Interest Cost 563.82 48.43 111.95 37.28
M) SS: T AT A ¢) Add- Current Service Cost 146.39 33.9 53.96 12.25
°) TR A Y d) Less- Benefits Paid 334.44 48.16 128.45  30.47
) e fUsel Qar ang e) Add- Actuarial loss/gain(-) on 3.74 -28.07 52.04 -13.96
(FfEa @) obligation

) 31.03.2012 &) N3N f) PVO as at 31.03.2012 7033.55 566.01 1416.85 446.62

st anfaat & 3Ra - G2) P 3RS 99 va 3ifaq 39 & Reconciliation of opening & closing balance of fair value of

lan assets .
SHTET b (% @xIs 9 /% in Crores)
IS &I 3999 TYPE OF PLAN

U pieal

PENSION Gratuity

®) 01-04-2011 &I Aro=rTg anfkaal @) Fair Value of plan assets as 4388.57 906.86
1 3R geg on 01-04-2011

) e Ao eaar ) GHifaq b)  Add- Expected Return on Plan 431.11 101.05

Rt Assets

T S e c) Ad- Contributions 1167.53 420.5

) S 3= = ve Wi & d) Add-transfer from other trust 97.58 -
siaRa and members

T) UeH: Uad oy e) Less- Benefits Paid 334.44 128.45

) ANE: SHifchd oy / (-) g f) Add- Actuarial gain/(-)loss -10.06 8.88

B) 31.03.2012 &I AoENTg anfkaar 9) Fair Value of Plan Assets as 5740.29 1308.84

=1 3 T on 31.03.2012
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qo-u7 | 7 i Amount recognized in the Balance Sheet
(X a3 7 /% in Crores)
ST &1 Twq TYPE OF PLAN
. 3dPTeT THAIBRUT arfa.
LNES pEeral
LEAVE Jar ey
PENSION -\ casHmeNT CGRATUITY ARB
®) I P Uiy a) PV of obligation 7033.55 566.01 1416.85 446.62
@) AN 3l & 3fad geg b)) Fair value of plan assets 5740.29 - 1308.84 -
M 3R c) Difference 1293.26 566.01 108.01 446.62
) sifaeiRa deaueid adar d) Unrecognised transitional liability  1097.94 - - -
§) qaHud H A < e) Liability Recognised in the BS 195.32 566.01 108.01 446.62
ay-gry @ ¥ FeiRa o Amount recognized in the P & L Account

(X a3 7 /% in Crores)

s & TE TYPE OF PLAN

forg ST FBEIHROT e arfe.

PENSION LEAVE " o aruity 1 €19

ENCASHMENT ARB

®) I ¥al and a) Current Service Cost 146.39 33.90 53.96 12.25

| e and b) Interest Cost 563.82 48.43 111.95 37.28

M TSN 3R IR GHTfad c) Expected Return on Plan -431.11 - -101.05 -

Re Assets

) FefRa Uee 9ar@mg (1) d)  Net Actuarial Loss/gain(-) 13.80 -28.07 43.17 -13.96
) ¥ & eRM FHaUTT STar e) Transitional liability

recognized in the year 378.98 39.20 37.60  45.40

T) AW e @« A HafRa wd Expenses Recognised in P&L 671.88 93.46 145.63  80.97

3TTET 371afer (2012-13) & foiw duifag 3ieem Expected contribution for next period (2012-13)

(% #xI5 /% in Crores)
faaRoT Particulars Y2 / Pension L / Gratuity
Tufaa 3 Expected contribution 401.57 136.01

ISRl Investment Pattern )
dert (T @< 7 /% in Crores)
fJa=or Particulars Pension Gratuity
P TWRPR qﬁ-rsifﬁ'q'[ Central Government Securities 23.91 % 20.33 %
5T TRPR uﬁ‘iii%lm State Government Securities 20.74 % 21.56 %
FURE (tﬁ'@ﬂ?{) Corporate (PSU) 34.69 % 29.41 %
PURE (TSAC) Corporate (Private) 3.05 % 212 %
3T Others 17.61 % 26.58 %
el Total 100.00 % 100.00 %
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g-2. Jmie RAfET (u.09.-17) B.2. Segment Reporting (AS-17)
UM - & : PRIER TE Part A — Business Segments
(X a3 % /% in Crores)
Business N FRe /AR dfesn Rear dfem 3= dfdm oRare Gl
Segment Treasury Corporate / Wholesale Retail Banking Other Banking Total
Banking Operations
Tga femad  dgad Remad dgad Femad dgad fUemad agad e ad
Particulars Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year
5Ta Revenue 7325.07 5597.84 131326 9840.82 8488.31 5983.4 4150.07 3273.04 33096.05 24695.1
TRum Result 887.72  882.51 965.87 1702.31 2782.37 1341.07 2959.73 2750.61 7595.69  6676.5
sMefca Unallocated 1569.89 1026.18
g Expense
tRaeg Operating 6025.80 5650.32
Y Profit
IR Income taxes 1018.84  1408.64
fafére ey Extra-ordinary
afy Profit/loss
g A Net Profit 5006.96 4241.68
3= Other
T Information
Jmic Segment 103694.34 85948.22 140207.90 116375.42 63161.52 53954.06 135618.27 99218.99 442682.03 355496.69
et Assets
sMefca Unallocated 4639.44  2900.49
et Assets
g,ﬁmﬁaq'f Total Assets 447321.47 358397.18
IJmic Segment 97324.89 80901.71 131595.59 109542.36 59281.81 50786.11 127287.87 93393.28 415490.16 334623.46
Celll Liabilities
sMefea Unallocated 4354.46  2730.18
dm Liabilities
P cgame  Total Liabilities 419844.62 337353.64
frraifor gt Capital 6369.46 5046.51 8612.31 6833.07 3879.71 3167.95 8330.39 5825.71 27191.87 20873.24
employed
aMefeg Unallocated 284.98 170.3
3 g\s‘ﬁ Total Capital 27476.85 21043.54
O - 9 : Jiifee @ - Part B — Geographic Segments
(% a5 7 /% in Crores)
. WY Sierisga el
JWT —> Segments — Domestic International Total
fora=or 4 Particulars
e, Iy frger ot BIGEGH] foreem a e, I foreer ot
Current Yr Prev. Yr Current Yr Prev. Yr Current Yr Prev. Yr
T Revenue 29,063.31 21,743.87 4,032.74 2,951.23 33,096.05 24,695.10

snfReat Assets 3,19,459.76  2,67,629.48 1,27,861.71 90,767.70  4,47,321.47  3,58,397.18
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¥ e Raifén o feuoft

1.

g-3.

(@)

()

NI gR1 Amie Ruffenr ) R oer a9 ©.09.-17
@ 3FUIEHT 8g WRara Rerd da & wmffadent & sraR 86 3
IR Raid d& gR1 AR I Rofén = v.ew.-17 & &
3FUIEHT & 323T & fore ort uRaneH, o, gext 3R 3/
dfsm oRareri @ mrfie fosmsr e & w9 # d1 W
IR SR @ fgcaysimfos Jmic & v § =T 2.
T ITRG TTE TEd! 3 I 15T BT FicI=iered &l .
Jmic aRome qg axa wwa, d6 3 At siaror geg fFefRor
JOTIE BT 3TATT 2.

T Je & fr @ W g e & snfiaat @
I 3MER W 3Efed o= & T 2.

3= o aRameHt § aRumm IR don @t T gan §

Tafera uréf gec i (ved-18)
Tefera widat & 1 vd §6 & T IAB TEE
e

i)  df9 dftea ade s

iy  df BEw fafics

iy “rame § fafies

iv)  d 3ife sekar (demar) fafies

v) @ 3ifw sEler (i) fafies

vi)  d% 3ifp et () fafics

§ 3ife Sgtar (Tam) STETERT.

d 37w Fetar (go) fafics

ix) b 3ifw getar (danfan) fafies

x)  gstar e Abes (g fafis
(§ 317w getar gumieT ferfies o 3R

xi) df9 Bfere T gam .

d 317w Fetar () fo.

3% 3ife Fsiar (—etets) for.

eI SISl

i) SEler 3R e aer 6

iy =dTer - 3reHsT & AT §6

iiiy  gtaT TR UTHIT I

iv)  Sgfar TR wHT d6

V) HIERT-OR &AR UHT 6

vi) SSlar maftRR wie e 6. fo.

TY<h 3UhH

) R v o gegde . o

iy fear gexmeHE 9% (Al Seas

Xii)
xiii)

vii)

Notes on Segment Reporting

1.

(a)

186

As per guidelines of RBI on compliance with Accounting
Standards AS-17, The Bank has adopted “Treasury
Operations”, Wholesale, Retail and “Other Banking
Operations” as Primary business segments and
“Domestic” and “International” as secondary / geographic
segments for the purpose of compliance with AS-17 on
segment Reporting issued by ICAI.

Segment revenue represents revenue from external
customers.

In determining the segment results, the funds transfer
price mechanism followed by the bank has been used.

Capital employed for each segment has been allocated
proportionate to the assets of the segment.

Results, Revenue and Capital Employed of International
operations is included in other banking operations.

. Related Party Disclosures (AS — 18)

Names of the Related Parties and their relationship with
the Bank:

Subsidiaries

i)  BOB Capital Markets Limited

ii) BOB Cards Limited

iii)  The Nainital Bank Limited

iv) Bank of Baroda (Botswana) Limited
v)  Bank of Baroda (Kenya) Limited
Bank of Baroda (Uganda) Limited
Bank of Baroda (Guyana) Inc.
Bank of Baroda (UK) Limited

ix) Bank of Baroda (Tanzania) Limited

x) Baroda Capital Markets (Uganda) Limited.
(Subsidiary of Bank of Baroda Uganda Ltd.)

BOB Trinidad & Tobago Ltd.
Bank of Baroda (Ghana) Ltd.
Bank of Baroda (New Zealand) Ltd.

Associates
(i)  Baroda Uttar Pradesh Gramin Bank

(i)  Nainital-Almora Kshetriya Gramin Bank

(i)  Baroda Rajasthan Gramin Bank

(iv) Baroda Gujarat Gramin Bank

(v)  Jhabua-Dhar Kshetriya Gramin Bank

(vi) Baroda Pioneer Asset Management Co. Ltd.
( Indo Zambia Bank Limited

Joint Ventures

vii)

(i) India First Life Insurance Company Ltd.
(i) India International Bank (Malaysia) Bhd.
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(7) W TgeH PR (D) Key Management Personnel:
S.No Ei e uiRsiff® Remuneration
Name Designation ] af e a¥
Current Year Previous Year
1 . vH. S " 3e7eT U9 U§y v 25,37,459 21,87,200
Shri M.D.Mallya Chairman & Managing Director
3 s i pAR el FIFR Frers 21,97,317 18,37,145
Shri Rajiv Kumar Bakshi Executive Director
4 siod. o A BEBR! FHeerd 21,22,495 13,57,347

Shri N.S.Srinath

Executive Director

* T B Id-3TNT Y FBIT T qAT HiedTe=T 13T ot 2.

aferg aref favaeioR & v uw-18 & IR 9 & WK argufiat 3k
TEdNT bt &b T TATER BT TbeIbRUT -8l ot 7T &, S 5
Frafera 3uspdl o1 3 Faferd Tifidal & e s e-aat ¥ Tafta
e TBR BT YBHEIHROT B F AT &, 3 91 50 Frifaa 2.

©-4. id IR 31514 (TeF-20)

* Amount includes arrears on account of VI pay commission
and incentives.

The transactions with the Subsidiaries and Associate Banks
have not been disclosed in view of para 9 of the (AS) — 18
Related Parties Disclosure, which exempts state controlled
enterprises from making any disclosure pertaining to their
transactions with other related parties which are also state
controlled.

B-4. Earning Per Share (AS-20)

Ja=oT Particulars aTqatf freem af

Current Year Previous Year
TR P e [ TTH (3. RER:)) Net profit after tax (% In Crores) 5006.96 4241.68
IR P F&T (3es) Number of Shares (weighted) 39,16,53,059 36,44,90,716
g IR gﬁm{ﬂ T SITILS 315 Basic & diluted earning per share 127.84 116.37
ufd 9oR 3ifha dEa Nominal value per share 10.00 10.00

@-5. 31 B DI MU (TEF-22)

ML GRT SR 37T W TR D VT & TLH-22 Pl STERal

&1 b =1 uTer fopam & e aggaR Smefia ax anfat qen
gam FrefRa o 1€ €. 31 A, 2012 B 3TRANTT IR <Tan3iy
FI ¢ I T255.97 RIS &, TN ST IR & -

B-5. Accounting for Taxes on Income (AS-22)

The Bank has complied with the requirements of AS
22 on Accounting for Taxes on Income issued by ICAI
and accordingly deferred tax assets and liabilities are
recognized. The net balance of deferred tax liabilities as
on 31st March 2012 amounting to ¥ 255.97 Crores consists

of the following: (3 @05 3/ in Crores)

31.03.2012 31.03.2011
aniat Sgar anfet S
Asset Liability Asset  Liability
36 3Rl U= 3mTaR 3iefaa & dgq  Difference between book depreciation and - 89.93 - 52.29
TEI TouR T Jode § 3iak Depreciation under Income Tax Act on
fixed assets

3maax 3ifefaw, 1961 o &=y 36(1)(viii) Deduction under section 36 (1) (viii) of the - - - -
$ 3T Herdr Income-Tax Act, 1961
gRuggar & o aiRa (vadien) qﬁﬁiﬁﬁff Depreciation on HTM Securities - 426.45 - 216.56
W JcdeNT
IR T o &RT 40 (T) (375E) 3 Amount disallowed U/S 40 (a) (ia) of the 9.84 - 9.70 -
i 1R SR T IT Act
THILT THEIHIUT & T JTaem= Provision for leave encashment 174.43 - 158.86 -
gfeer ol qon 3fET (faeeh) & foe Provision for doubtful debts and 76.14 - - -
PICEIE advances (foreign)
GRS Total: 260.41 516.38 168.56 268.85
5 IMRIRT B STae Net Deferred Tax Liabilitiy 255.97 - 100.29
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T-6. URTE de BRAT (Ted 24) B-6. Discontinuing operations (AS 24)
i af 2011-12 & RM d® = 3o e off omar @1 During the financial year 2011-12 the bank has not
g€ IR dae pdaR! T8 B 2, o 5 egant d &8 discontinued the operations of any of its branches, which
BRSp NRadl B agen B 371 T 3R Tyl §b wR W 30 resulted in shedding of liability and realization of the assets
oRareT § feeh P &) TRy, B3 3R guE 02 and no decision has been finalized to discontinue an
PP W I Neap— ' . operation in its entirety, which will have the above effect.
. B-7. Impairment of Assets (AS-28)
@-7. 3RITT HT 3o T (TT-28)
B . . - . . In view of the absence of indication of material impairment
oG AD-28 IR BT FUIAT” S WS 5 9 TS 13 - B within the meaning of clause 5 to clause 13 of AS 28
3enfd HIS Ae@yul 3eeg F 8 & heawy a1 faxg af & Impairment of Assets, no impairment of fixed assets is
31T T BT Bls W SUIRYC STERT -Tg) 2. required in respect of current financial year.
N _ N _ B-8. Provisions, Contingent Liabilities and Contingent Assets
@-8. WAL, 3MBRADG S0 qo 1dRe snfRar (Ted-29) (AS-29)
G-8.1 TN $ T wraet o1 Sae (30 & e waet B-8.1 Movement of provisions for Liabilities (excluding
T BrEHT) provisions for others)
' (X ax13 7 /% in Crores)
IGERUYI Particulars T I frear oy
TobaH | AMHRAG T Legal Cases / contingencies Current Year Previous Year
1 3l 2011 I 9 Balance as on 1st April 2011 8.70 4.75
a9 & SR ve Provided during the year 1.31 3.95
31 919 2012 &1 99 Balance as on 31st March 2012 10.01 8.70
3M3cTal/Siffadadist &1 a9 g Timing of outflow / uncertainties

JeeHic | TheaTgare™ R 33
Outflow on settlement/crystallization

§® 7 v M FeaiRa o @ owe sR 36 & faog a6l & %o
& T4 H WIBR &l fbaT ST 2.

-8.237h AP STATU

T-2.

qeIE B gt 12 B . 9. (1) F (iv) F Iga LY eI 31e1end &
Fofar, 7 et srererd & arer fRaRoT, 3rdd @ fueRT, JE
T 1T, 3EEN ARl & wae |, BT et urfcal gRT o
T$ A R R e €. U9 Awal A org afyf sniféra e &
@l R 3= fewfora
afeal &1 e va gweE

3R BrAferd GHSH & 3idifd ol & fafieg onef # 9 g
ST B g gfafedl & uRfYe fiam & e T &

IO &g 31.03.2012 I x forar mar 8. 59w 3fud wwre=
B BRI YT | &.

gait

a9 & aRM, d& 1 FRed Hedt & IFHET F AT AR
fafroms & faferaw 76(1) & MR YR taw ST e &t
TR MR W 5.10/- TP & 1,95,77,304 e IRI B

%.830.10 Hfe IoR & N R anafed fpuv . g9 wereawy,
% BN 3.1644.69 BRI B HeT AR Yot & w0 F U gs.

The Bank has provided for claims against the bank which have
not been acknowledge as debt as per the policy framed by it.

B-82 Contingent Liabilities

Cc-2.
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Such liabilities as mentioned at Serial No (l) to (VI) of
Schedule 12 of Balance Sheet are dependent upon, the
outcome of court, arbitration, out of court settlement,
disposal of appeals, the amount being called up, terms of
contractual obligations, development and raising of demand
by concerned parties respectively. No reimbursement is
expected in such cases.

Other Notes to Accounts

. Balancing of Books and Reconciliation

Initial matching of debit and credit outstanding entries in
various heads of accounts included in Inter office
Adjustments has been completed upto 31.03.2012, the
reconciliation of which is in progress.

Capital

During the year, the Bank has allotted 1,95,77,304 equity
shares of ¥ 10/- each at a premium of ¥ 830.10 per share
to Life Insurance Corporation of India as determined by the
Board in accordance with regulation 76 (1) of SEBI Issue
of Capital and Disclosures Requirements Regulation on
preferential basis. The total amount of capital received by
the Bank on this account is ¥1644.69 Crores.



T-3. YainTd gRfd i
Uaia sRfera FiYr § sraa Jufat & gcdien & havaed
B arel feagla qur oy / weaw 3 & fore frafa foor

T-4. f43er

X a1 & 49.01 R TUE naa’é75soaﬁ's'
g&mﬁwaﬁmwgﬁﬁ@ﬁm

) &
qu
T-4.2 “gRUGEdT d6 aTka” o F qed I T e B et
TR T 0 344,20 FRIS B A1 vd & @ A rrqr
2 3R 379% 91g T 22.40 IR BT | yRfara
B D g ¥ wHEiT et a‘mé%rrﬁﬁmq
ST 1949 & GIRT 17 & 3icid Aifaiered gRiaa Fifer

P 3iaRd fosar ma 8.
T-5. BRI & e graem=

T-5.1 TR &G Ja9H, e gl & Fofat o eam &
T gL g 3iftraaan & wwef 3 fovar mar &

15,2, 3 3Tl e P SicRid €2l S @R STEr
Td W I B Bl A A fJarende &= qi & dae
# §% g’ A= o T/ fawm grT e it
%1993.11 oI5 (fUwer a¥ T1316.28 HRIg) oiyer &.
Mg F! faarerme @i & foe =nfiie o sik 7 ar
BIL RIS SUBRT B T P €4 H G g §9 7S
& foru @IS grae™ &1 fobar mar 2. R FeiRor siteR
R fd T aRad= / F918) S99 @ d® TR 2.

5.3 b 3 AP STTTH 1961 Bl URT 36(1)(d ¥ TP
rferfeom 1961 aF =T 36(1)(viii) & 3iaifd U aERT &
wae #, 3 3 o1 ¥ faffds &, st &q aman fsar 2.
TETIR X 533.85 a5 Ry yRfara ffer @ # sraRa
= fau &, 9o 39 3= uRfera ffyr & siata Rad fean

ST 2.

T-6. TRIR
1 d% o B < 78.37 RS (Yd @) - (fUeet av T 88.63
g@@%ﬁ%éﬁﬂﬁw%ﬁawﬁw

T-6.2 46 B P FuREdl B IR &1 I foar
T 2. 99 & 3id ¥ gR¥R o & 3icid b T 1777.43
g (foelt sraferdl @ T 30.55 IR @I IR Afeed)

1T P1 efret o T €. 35 Aeder & |ae
a;_g;ﬁ?mﬂ%ﬂﬂsesm(Wﬁﬁmug
3) B.

T1-6.3 URIR & 3t AN / Ft # o Faren T 51.87
W3 (Uee af T 43.77 axig) @ Juftai enfie 2.

-7, d7a et Aidst forfies (dfa ewewwe), i 3 gof w0 3 3 3
qelaT Y ITE GIRT 24.09. 1990 P HU BT Wi T F T
B @1 a9 Tavey wiRa fovar mar 3ik 39 forw v aRaAms
@ Frgfes e & T,
§1d UHEATd 7 db 3% SEiar & Ty Th FHIT T foras
Ted e 28.02.1991 ¥ dfq vwesea o wyuf snRaat vd dgam
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C3. Capital Reserves

Capital Reserve includes appreciation arising on revaluation
of immovable properties and amount subscribed by
Government of India under the World Bank’s Scheme for
Export Development Projects for small / medium scale
industries.

C-4. Investments

C4.1In terms of RBI Guidelines, during the year, the bank has
transferred a portion of Government Securities (SLR) keptin
“Available for Sale” category to “Held to Maturity” category.
The resultant depreciation of T49.01 Crores (previous year
75.80 Crores) has been charged to the Profit & Loss
Account.

C4.2Profit on sale of investments held under “Held to maturity”
category amounting to ¥ 44.20 Crores has been taken to the
Profit and Loss Account and thereafter an amount of3.22.40
Crores has been appropriated to the Capital Reserve, net
of taxes and amount transferred to Statutory Reserve under
section 17 of the Banking Regulation Act, 1949.

C-5 Provision for Taxes

C5.1 Provision for Taxes has been arrived at after due
consideration of decisions of the appellate authorities and
advice of counsels.

C5.2 Tax paid in advance /tax deducted at source appearing under
“Other Assets” amounting to ¥1993.11 Crores (previous
year ¥1316.28 Crores) represents amounts adjusted by
the department / paid by the Bank in respect of disputed
tax demands for various assessment years. No provision
is considered necessary in respect of the said demands,
as in the bank’s view, duly supported by counsels opinion
and/ or judicial pronouncements, additions / disallowances
made by the Assessing Officer are not sustainable.

(5.3 The Bank has claimed deduction under section 36(1) (viii) of
the Income-tax Act,1961 in respect of the eligible business
as specified in the said section and has accordingly
transferred a sum of ¥ 533.85 Crores to the corresponding
Special Reserve account and reported under Other
Reserve.

C-6. Premises

C-6.1 Execution of conveyance deeds is pending in respect of
certain properties at< 78.37 Crores (Previous YearX.88.63
Crores) — (Original Cost).

C6.2 Certain properties of the Bank are stated at revalued
amounts. The gross amount of the revaluation included in
premises as at the year3¥1777.43 Crores (including ¥30.55
Crores at overseas offices) and net of depreciation the
revaluation amounts to ¥1173.68 Crores (Previous Year
1242.49 Crores).

C-6.3 Premises include assets under construction/acquisition
amounting to ¥ 51.87 Crores (Previous Year ¥ 43.77
Crores).

C-7. BOB Fiscal Services Limited (BOBFSL), erstwhile wholly
owned subsidiary of Bank of Baroda, had passed a special
resolution for voluntary winding up of the company on
24.09.1990 and the liquidator was appointed for the same.
BOBFSL entered into an agreement with Bank of Baroda
pursuant to which entire assets and liabilities of BOBFSL
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-8

T-9

3% Yof TG & FHIOH & Beredwy U M e/ fas! &
# § 31Tt elar @ RIHaRd o faw e, gfes b farmes
BT AT & BROT Quf & & oRGwTe Tl B 51T et ot 3ra:
f&Hie 30 AT 2007 @Y &7 vHTHT @ IS AT doB A
JTq UHERUE B 4o 31T getar § enfhet o= &1 fofa fora .
I 3iTs FeiaT & a1 I a9 fada afdwa o, & wmmes
B §F B &A1 28.01.2009 BT AT I H SrAITEd fobar
a1 3R 3T e & 79 & 31T ST9 THEUe FHHE
&g 3MATAH AIHT o1 PR B [e7¢ §TG DI WIergpa o,
3% 7 IR Red @ & 03 F.gEIS! . vHgsIRaNgaR .
7814/09.16.901/2010.11 f&. 4 @, 2011 # f&T € 3/gHEA &
a3t &1 rftnrgvT fiid 18.04.2011 @Y fawan. 3 siftmevr &
TRUTHRGET T 149.25 FRIg & gL U1 H I % 7 31 g 2012
B GATE aY P SR T 49.75 RIS I 1B &1H Td g i
# gHIRa @ 7. IR Red 96 & o7 F. SiEeis!. 9.6,
1311/21.01.048/2012-11 f&. 25 JeTms, 2011 # fev € 3RfAEA
¥ 39K T 99.50 FIg Bl AW I fair af 2013-14 aF @t
9y 379y & AR STfis wu & gmRa @ Sme.

P = ST 3THHD 3EHET R 15% B [ rams srasadar
@ e H 20% T e fosar 2.

&% 31iReh & 7 P& 3eid el 3 @ral # 31 7 2012
BI T 342.79 IS (fUsel a¥ T 320.08 FRIZ) FI AfaR<p deef
graen faar 2.

T-10 fHeerd Hea =1 17 BUd Ut IR (%10 & 3ifha qegy wR) amrer

yRatad fovar & s 1 deart fafreme sftfm, 1949 @ e
15 & 3gaTe 3R deeR! fafome sféfam, 1949 o arT 53
P ded YRd IR GRT 3 3™ DI STRT BT S dTell URaa
eI 3R PRRUR®! & IFHIE & T 8.

T-11 Tiger 3raftr / af & BT B AT, SR BEl IS &,

fireett 3rafér / ad & sids! & §F: TYEIed / U aiRed far
™ 2.

C-9.

were transferred to BOB as a going concern / as sale in
liquidation of the entire business w.e.f. 28.2.1991. As the
company could not be liquidated due to pending legal
cases; a decision to merge BOBFSL with Bank of Baroda
was taken in the Annual General Meeting of BOBFSL held
on 30th March 2007.

The Bank has approved the merger of BOBFSL with Bank of
Baroda in its Board meeting on 28.01.2009 and authorized
Bank to file necessary petition for merger of BOBFSL with
BOB before the High Court.

. The Bank has taken over specified Assets & Liabilities of The

Memon Co-operative Bank Ltd on 18th April, 2011 as per
approval granted by RBI vide letter no. UBD.CO.MEROER
No. 7814/09.16.901/2010.11 dated 04th March, 2011. Out
of the deficit of ¥ 149.25 Crores on account of the said take
over, the Bank has proportionately charged ¥ 49.75 Crores
of the said deficit to the Profit and Loss Account during the
year ended March 31, 2012. The balance amount of ¥ 99.50
Crores will be charged proportionately during the remaining
period till Financial Year 2013-14, as approved by RBI vide
letter no. DBOD.No.BP.1311/21.04.048/2010-11 dated 25th
July, 2011.

The Bank has made provision @ 20% on the Secured Sub-
standard Advance as against the Regulatory requirement
of 15%.

Further the Bank has made an additional ad-hoc provision
of ¥ 342.79. Crores for the year ended March 31, 2012
(previous year ¥ 320.08 Crores) in certain non performing
domestic advance accounts.

C-10.The Board of Directors has proposed dividend of I17/-

per share (on face value of ¥10/-) which is subject to
compliance of Section 15 of Banking Regulation Act, 1949
and consequential notification to be issued to this effect
by the Government of India under Section 53 of Banking
Regulation Act, 1949 and approval of the shareholders.

C-11.Previous Year figures have been regrouped/ rearranged
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31 9Tl 2012 &Y HATE a¥ & foTE Addl vare faaxon
Statement of Cash Flow for the year ended 315t March, 2012

(% in 000’s 31ifdpd omitted)

31 A1d 2012 31 91 2011
DI AT I DI AT I
Year ended Year ended
31.03.2012 31.03.2011
®. IR SRIGA J Thal JaTE : Cash flow from operating activities:
A ll-q‘ 35 o Net Profit before taxes 6025,79,75 5650,32,10
Fr=faRea & foe wme - Adjustments for:
31ae SNl R g Depreciation on fixed assets 276,56,52 243,04,10
el R geg g Depreciation on investments 236,32,83 9,01,27
(vRugg FomEt afEd) (including on Matured debentures)
2 I ST T 37N FOT / Bad debts written-off/Provision in 1865,19,16 1050,59,74
iR Freres snfiaal & o gaa= respect of non-performing assets
g+ 3nRaal & e graa Provision for Standard Assets 448,16,58 223,85,32
37 Tal & fore yrae= (Fae) Provision for Other items (Net) 5,13,96 47,82,47
3T SRl ®F ol I @/ (@) Profit/(loss) on sale of fixed assets -8114 17,43
(fraa) (Net)
ToT ROl R =T gg A /I, Payment/provision for interest on 914,36,03 846,16,11
(37677 < Tosam ) subordinated debt (treated separately)
3q§q'1ﬂ SHISTN/3FT T U AT Dividend received from subsidiaries/ (25,57,86) (28,46,80)
(31677 ¥ Tosam ) others (treated separately)
3U-301S Sub total 9745,15,83 8042,51,74
Fr=feriRad & for Tare - Adjustments for:
et & (afg) /@i (Increase)/Decrease in investments (12216,12,13) (9906,76,24)
3 & (afg) /@i (Increase)/Decrease in advances (60566,12,42)  (54691,67,24)
3 IRl § (afg) /@ (increase)/Decrease in other assets (3321,50,31) (1856,38,43)
3R i # gfg /(@) Increase/(Decrease)in borrowings 1076,82,45 6755,39,20
ST IRy Q’%«' / (@) Increase/(Decrease) in deposits 79431,62,40 64177,55,67
3T ST a7 graeg =T § g‘% /(BHY) Increase/(Decrease) in other liabilities 1952,31,61 689,60,16
and provisions
yeT yeael ax (Ribs ot forae ifen) Direct taxes paid (Net of Refund) (1695,67,09) (1431,43,54)
aRare srieam ¥ gg a5l (3) Net cash from operating activities (A) 14406,50,34 11778,81,32
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(% in 000’s 31ifepd omitted)

31 9T 2012 31 91 2011
B T I B T I
Year ended Year ended
31.03.2012 31.03.2011
g, Tger 9ae drdbarl I Tdhal g Cash flow from investing activities:
3/ 3MRAT B WRie / 3ia=0T Purchase/ Transfer in of fixed assets (434,53,80) (358,31,45)
3T 3Rl Bl faebr / 3iaRor Sales/ Transfer out of fixed assets 40,55,67 20,59,31
IR gaet et o uRads Changes in Trade related investments 31,02,38 (180,50,58)
(3rgEht wd 3F) (Subsidiaries & others)
3@3‘1?[ SHIST/3AT I T DI Dividend received from subsidiaries/ 25,57,86 28,46,80
others
e Heeh sriwam @ go T (@) Net cash used in investing activities (B) (337,37,89) (489,75,92)
forivor Teeh nfafafer & Thal yare Cash flow from financing activities:
IR \q\—;ﬁ Share Capital 19,57,73 27,27,96
IR Nty Share premium 1625,11,20 2433,72,03
R AT AT 978 Unsecured Subordinated Bonds 188,37,19 2202,37,78
ATHTET B Aied Yed e Dividend paid including dividend tax (758,35,20) (639,26,04)
IR T T §iEt Interest paid / payable on unsecured (914,36,03) (846,16,11)
R YT / 3T 15 subordinated bonds
fored o nfafaféral | g Tt (M) Net cash from financing activities (C) 165,34,89 3177,95,62
TPl vd TPl g Net increase in cash & cash 14234,47,34 14467,01,02
A g afg (@)+@)+(M) equivalents (A)+(B)+(C)
Y & URY U THel g THal LG Cash and cash equivalents as at the 49934,06,78 35467,05,76
beginning of the year
Y & 31T U el g Tpar Juged Cash and cash equivalents as at the 64168,54,12 49934,06,78
end of the year
feoqott: Notes:
qaﬁamqaﬁqqgwﬁmﬁqaﬁ, Cash & Cash equivalents includes
YR Re1d §& vd 370 db & U doi= Cash on hand, Balance with RBI &
3tk 7@ vg 3 I R &H T 8. Other banks and Money at call and
Short Notice.
THET qAT THET g b UCH Components of Cash & Cash 31/3/2012 31/3/2011
Equivalents
Jdal U9 YR Rad d6 & U do Cash & Balance with RBI 216514596 198681789
d@i & s St 3R WA vd 31e g Balances with Banks and Money at Call 425170816 300658889
R T and Short Notice
o Total 641685412 499340678
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Jar ¥,

S 31T TEiaT & IRURS

1. g § 376 g2tar B 31 Arf 2012 & foxivar faa=forar {5t 31
AT 2012 & JAT-UF TAT IG5 A1 e 3¢ i bl TAT
¥ & TIH-8MN oY e yag faaror 3R 3eeia-ia eiaice
Aifcrdt &1 wRTer i €, @ o wWen & 2 S ghR gry
oRaT-wRIfaTd 20 AU, 3R ORAT-URIEThI gIRT oiaT-WRIfaTd 2746
AT 3R WY oRI-RIDT gRT Al Wifda 45 faden
ERT TRET-URIET 1 T8 I3l &1 19 §b 4 WRad Rad §6
gRT SR ferem-fdelt & SR o & oM o qur anw-Eify
@ 7 1138 Tl @ faaxforar o enfae & 7 €, e
ET-URIET e Bl T . A 3-eT@IRITeTd IRaTe 1.36 Gfderd
3, 3.96 Ufaerd SRS, 1.14 Ufderd samsi-3ma 3R 3.60
yfererd samsT-aaa ¥ Sefed 2.

forta faa=foral & fore weem &t @l

2. 9RA H WP : AR oa GRIET AEUS] & 3T 39 i
fRforal & doR B & forw veem TR 2. 39 afaa #
TR ARl & 3R §H, JeRTel a1 Yd o a9 F Bl
3eE T el g

o Wied! BT T

4. Wﬁmﬁaﬁﬁ%waﬁ@mﬁm%ﬁﬁaw
F @ T Fwes Wik $ 3R SR e ©. gt giar
(fafe) oEr Wed & o ® R ¢, oo fadig faa=brl o
mm%mﬁﬂﬁﬁﬁmﬁrmwa&m%

BT eI / 3MBe BT I &, 39 SRawl & geaid
THY oRET RIETd 3 faeiia faaxiord & TR B 9 & TG
31dR AT 1 e B=aTl & alid o

ﬁmmﬁaﬁﬁmﬁ.%ﬁmﬁmmﬁ%ﬁ
LESul AT I e @1 e
5. BRI [qear 2 fob &Aw it oiy aRIaT sned I fobarm &, 98 EARI
T GRIET 1T IR IR & {1 3ugh vd vt &
I
6. 3T I & Y v & FfRed B 3R e i AR &

i focia faazor @t Aic FHiE @-1.3.3 i yRaa Rad 86
(#1.R &) 7 st & & dob & FHeRAl B forw g
Yo faded 9ivd & ded 3iT AICE THPCCH 3ATh
$fean gR1 SR uRuzid SIEIsNET. ST i=71/80 /21.04.018/
2010-11 f&i 9 WRa<!, 2011 & 3FFY oE@idA A& 15
(FFenfer) & wraem=t ¥ g9 Siaiia 31 #1d € 1097.94 aRIS
CIRUN S IR

i foxirr fga=or & Fie %= -8 B 3R S INHNT TR &
Tt 3o favam man @ o wRara Rord §@ & 13 3. Saesy
HET/ATAY. 1311/21.04.048/2010-11 f&HAias 25 Fes gRT U
3MAlET & dgd d-3TRfea @ for. @ falme wufar sk

To

The Shareholders of Bank of Baroda

1. We have audited the accompanying financial statements of
Bank of Baroda as at March 31, 2012, which comprise the
Balance Sheet as at March 31, 2012, and Profit and Loss
Account and the Cash Flow Statement for the year then
ended, and a summary of significant accounting policies and
other explanatory information. Incorporated in these financial
statements are the returns of 20 branches audited by us, 45
foreign branches audited by local auditors and 2,746 branches
audited by branch auditors. The branches audited by us and
those audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the Bank by
the Reserve Bank of India. Also incorporated in the Balance
Sheet and the Profit and Loss Account are the returns from
1,138 branches which have not been subjected to audit. These
unaudited branches account for 1.36 per cent of advances, 3.96
per cent of deposits, 1.14 per cent of interest income and 3.60
per cent of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these financial
statements in accordance with accounting standards generally
accepted in India. This responsibility includes the design,
implementation and maintenance of internal control relevant
to the preparation of the financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3 Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

4 An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank’s preparation and
fair presentation of the financial statements in order to design
audit procedures that are appropriate in the circumstances.
An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5 We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion

6 Without qualifying our report, we draw attention to:

i Note No B-1.3.3 of financial statements, which describes
deferment of pension liability of the Bank to the extent of
%1,097.94 crores as on March 31, 2012 pursuant to the
exemption granted by the Reserve Bank of India (‘RBI’) to
the public sector banks from application of the provisions
of Accounting Standard 15 (revised), Employee Benefits
issued by the Institute of Chartered Accountants of India,
vide its circular no. DBOD.BP.BC/80/21.04.018/2010-11
dated February 9, 2011, on Re-opening of Pension Option
to Employees of Public Sector Banks; and

i Note No C-8 of financial statement, which describes that the
unrecognized deficit aggregating ¥99.50 crores as on March
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A3 BT H 3R BRA F 31.03.12 B gE IR ARFar yra
G1C B T 99.50 FRIS DY AT BT Y 2013-14 TP UITD
MR WX gl 1.

7. TR H, 8 o afgat # wife T SR qur gARY it
BRI 3R & T Te TR0 $ AR -

e & T ufSa Ig gem-ua qut 3R et 2, o smavad
faa=or fou e € 3R §1 geifad én & s w2, Ry
5, uRd # G We”  oEied Ngidl & 99wy Hie
F 91y ufsa & & 31 Ard, 2012 & fparban’ &1 @& vd
gy o I 37 9.

r-g1f o, & w8 fewforat & ey ufdd wRa § ard:
WP tiEid il & T9&T 921 Wi & 99 & foe 96
F TE 1Y 99 P ;i 2.

APl YaTE-faaRuT 39 dRE B THE 9y & R el Jarg
@I e U4 W faaRoT INd @R .

3= faftrep v e smame

8. gaw-ux 3R amw-ai o, dedRr B sfdfm, 1949 @
AT IR & HHen: B T SR dr § g e €

7

31, 2012, arising out of the take-over of specified assets
and liabilities from the Memon Co-operative Bank Limited
to be charged off proportionately till financial year 2013-14
as per approval received from RBI vide Letter No. DBOD.
No.BP.1311/21.04.048/2010-11 dated July 25, 2011.

In our opinion, as shown by books of bank, and to the best of our
information and according to the explanations given to us:

The Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of
state of affairs of the Bank as at March 31, 2012 in conformity
with accounting principles generally accepted in India;

The Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with accounting
principles generally accepted in India, for the year covered
by the account; and

The Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

8 The Balance Sheet and the Profit and Loss Account have been
drawn up in Forms “A” and “B” respectively of the Third Schedule
to the Banking Regulation Act, 1949.

For Khimji Kunverji & Co
Chartered Accountants
FRN: 105146W
(Gautam V. Shah)
Partner

M No.117348

o v &. i g &.
e AGBR

TH3TRE: 001135 B
(tilka fire)
YMeR

©H. F.: 099387

For S. K. Mittal & Co.
Chartered Accountants
FRN: 001135N
(Gaurav Mittal)

Partner

M. No. 099387

R / Place: §8§ / Mumbai
{11 / Date: 15th May, 2012

For Brahmayya & Co.
Chartered Accountants
FRN: 000511S
(Jitendra Kumar)
Partner

M No.201825

U4.9).09. UUE &.
%ﬁffr AEBR

UB3IREA: 110100 S&,
(e, & 92N
YMTER

T, H.: 016718

For N. B. S. & Co.
Chartered Accountants
FRN: 110100W

(N. B. Shetty)

Partner

M No.016718
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9. IRIh 30T 1 ¥ 5 H afofq e ukian Tl 3R BRI (BT 9 Subject to the limitations of the audit indicated in paragraph 1 to
3UHHT BT 37a1+ Ud 37RT) 1970/1980 3R S7ab 3Feial Yhe IRl 5 above and as required by the Banking Companies (Acquisition
@ BT & 3T, EH Gfud &R & b tan% Tl'lan§tf¢etr of Urmfd(jgnallkings) Act, 1 Qg% 1980, and subjéa;:rtl atlso
. 6 § o the limitations of disclosure required therein, we report that;
! m;g ET;@%H HEQ?T W@ij 3 %ﬁ;i;}qjg i We have obtained all the information and explanations which
: 3 e to the best of our knowledge and belief, were necessary for the
e_z YT~ .as W_ : . purposes of our audit and have found them to be satisfactory;
i dP & THTERI B 3 STHERT FIR I 3 &, T 85 & i The transactions of the Bank, which have come to our notice
BR8P 3iad & & have been within the powers of the Bank; and
i §% % ot ik omEs ¥ o P aaEr-aden ?@ i The returns received from the offices and branches of the
T S Bank have been found adequate for the purposes of our audit.
. . 10 In our opinion, the Balance Sheet, Profit and Loss Account and
10. EARY I H Jer U4, T4/ it 3R Tl yare faa=on 71 Cash Flow Statement comply with the applicable accounting
oET AH®! & I ¢ standards.
Tl RaFail Gaall oS . T FETT U0 &, HA ISR
TS AGIHR TS AGIHR TS AGIHR
UH3TREH: 105146 &g UH3TRE: 000511 TF UWB3TREH: 301072 §
(vitew af =) (e $AR) (T. T4, J=E)
HIIGR HITER HIIER
TH. F.: 117348 TH. d.: 201825 TH. d.: 031004

For Ray & Ray
Chartered Accountants
FRN: 301072E

(A. N. Yennemadi)
Partner

M. No. 031004

Hd deifar ey vos &.
TG TRITBR

UB3TRE: 002460 TF
(eTesirarg o)

HITGER
TH. H.: 014244

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S

(Laxminiwas Sharma)
Partner

M No.014244
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(000" 31ifeha omitted)

31 AT 2012 BT 31 AT 2011 BT

SCHEDULE As on As on
31st Mar, 2012 31st Mar, 2011
g 3
437 3R g CAPITAL & LIABILITIES
1'13‘[’[ Capital 1 412,38,46 392,80,73
gRfera Ffera 3k srfeRy Reserves & Surplus 2 28103,91,87 21433,76,47
TARE 3T Minority Interest 2A 91,18,16 72,90,64
—e Deposits 3 392615,94,50 311603,24,89
3OR & 78 i Borrowings 4 23598,05,84  22378,32,96
370 TG0 U8 UTae Other Liabilities & Provisions 5 12590,51,75  10332,70,88
EIE) TOTAL 457412,00,58 366213,76,57
e liesaton ASSETS
YR Red d6 & U Cash and balances with Reserve 6 22268,34,40 20394,41,61
el 3R 9 H Bank of India
B & U Y IHH aAT 1 T Balances with Banks and Money at 7 43542,00,27 31029,31,11
316 AT W g fer Call and Short Notice
e Investments 8 86697,00,36 74154,41,87
0T U9 31RH Loans & Advances 9 292077,13,69 232085,11,12
IS 3MREaT Fixed Assets 10 2428,19,01 2383,19,95
3= anaar Other Assets 11 10399,32,85 6167,30,91
IS TOTAL 457412,00,58 366213,76,57
3RS AT Contingent Liabilities 12 153154,98,92 127562,35,80
age! o fore faa Bills for Collection 22862,48,49 18986,68,46
Aot aar- et Significant Accounting Policies 18
oEl R) fewforar Notes on Accounts 19
IR AT T T JE-U BT U 3= 9T &,
The Schedules referred to above form an integral part of the Balance Sheet.
Eless A e e e . gqgw s .
31eger vd yeer fes ; ™ e g RUE & 3R
A 5. &, 32 21%% ﬁmw Fi A wes e Fimet
FrTRY e SR T EIBR T B T EBR
A e, . A ::mg%—{ TR : 105146 3 UBHRE ¢ 000511 B UHHRE : 301072 §
PRGN e T 29 o !
) . (e & 2R) (f3rels FwR) (€. T3, =)
( m”agf - o g A/ T, 7. 117348 o, 7. 201825 . . 031004
w gfasn) Al d). T w1 3. fireer vg &, A 0T &, Aedfrar e voE &,
&, g 1. (sTeh) Aea enfee %ﬁam @am %m
wwg% st T v dwrg TR : 001135 U TB3RT ¢ 110100 S&Y, UB3TRT : 002460 TF
(HURT @I Td HRIETH)
- i IretiE T (e ) (v 5 9 (Fgrtvar o)
I : g4, e e?nﬂmm amiER HER
T : 04.05.2012 A, 4.: 010633 A, .: 046940 UA. H.: 014244
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31 9Tl 2012 B FATGT a¥ BT TRfbd AT g &I T
Consolidated Profit & Loss Account for the year ended 31st March 2012

(000" 31ifehd omitted)

31 A 2012 @1 31 ART 2011 @
SCHEDULE vHE ¥ s foe & a¥ & fore
Year ended Year ended
31st Mar 2012 31st Mar 2011
<z 4
. 3T . INCOME
3ifSfer st Inferest Eamed 13 30488,49,36  22513,30,54
3T 3T Other Income 14 4100,41,66 3287,10,02
IS TOTAL 34588,91,02 25800,40,56
. &g Il. EXPENDITURE
15 T Interest Expended 15 19724,34,35 13349,59,66
e =g Operating Expenses 16 545554,49  4850,58,58
yiaene 3R seiES T Provisions and Contingencies 19 (8) 4192,73,51  3181,02,18
EIIE) TOTAL 29372,62,35 21381,20,42
A NRE wreT & yd w@fed @ Consolidated Profit before Minority Interest 5216,28,67  4419,20,14
3R ﬂ??fﬂ?r 3HSAT | 31 &I 377 and share of earning in Associates
TEANN SHhIeal | 3T HI 39 Share of earnings in Associates 17 53,12,40 34,71,81
Hﬁﬁlﬁ‘@r ST BRI A @ ai & Consolidated Net Profit for the year 5269,41,07 4453,91,95
fore afdsa g oq before deducting Minority interest
e : ARAIRE] ST Less : Minority Interest 20,83,69 20,21,24
a9 & foe g B Tafea @ Consolidated Profit for the year 5248,57,38 4433,70,71
attributable to the group
3T @S TS oMY U & @I § - Balance in Profit and Loss A/c brought 138,66,20 82,20,34
A AT forward
faferainT &g 3ueter fer Amount available for appropriation 5387,23,58  4515,91,05
. faferam lll. APPROPRIATIONS
wifafére gRiEe Ffér § 3m/Ror Transfer to Statutory Reserve 1272,7529  1072,74,87
G R e SR Transfer to Capital Reserve 47,72,04 209,956
€T 36(1) (Vi) & ed 9N JRRR R T 3R Transfer to Special Reserve u/s 36 (1) (viii) 537,15,33 3,403,987
I5Rd U9 3= IREd AR A 3iikor  Transfer to Revenue & Other Reserves 2607,32,89 2221,15,61
SRATTIT STHIRT (@THieT &R Afed)  Proposed Dividend (Including Dividend Tax) 812,29,04 7,533,520
Tufehd deigeie § 3 o 5T Balance carried over to consolidated 178,72,72 138,66,20
T 9y Balance Sheet
e Rerd @ Investment Reserve Account (68,73,73) (31,40,26)
IS TOTAL 5387,23,58 4515,91,05
AUt aEr-Aifcat Significant Accounting Policies 18
ol R fewforat Notes on Accounts 19
iR 3 (SRI% 3 SRITYCs) Earnings per Share (Basic & Diluted) 3.) 19 (12) 134.01 121.64
(SicpTid e Uit 2RR Z10) (Nominal value per share 10)
IR TS T ITFIAT Y v FIi o 1 & v A
The Schedules referred to above form an integral part of the Profit & Loss Account.
Shri M. D. Mallya DIRECTORS AUDITORS

Chairman & Managing Director
Shri R. K. Bakshi

Executive Director

Shri N. S. Srinath

Executive Director

Shri V K Gupta

General Manager

Corp Alcs & Taxation and CFO
Shri B Elango

Asst. General Manager
Corporate Alcs & Taxation

Place : Mumbai
Date: 04.05.2012

Shri Alok Nigam

Shri Vinil Kumar Saxena
Shri Ajay Mathur

Shri Satya Dev Tripathi
Shri Surendra S Bhandari
Shri Sudarshan Sen

Shri V B Chavan

Dr (Smt) Masarrat Shahid
Shri Maulin A Vaishnav
Shri Rajib S Sahoo

As per our separate report of even date attached
For Khimji Kunverji & Co  For Brahmayya & Co

Chartered Accountants
FRN: 105146W
(Gautam V Shah)
Partner

M No. 117348

For S K Mittal & Co
Chartered Accountants
FRN: 001135N
(Krishan Sarup)
Partner

M No. 010633
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Chartered Accountants
FRN: 000511S
(Jitendra Kumar)
Partner

M No. 201825

For ForNB S & Co
Chartered Accountants
FRN: 110100W
(Pradeep J. Shetty)
Partner

M No. 046940

For Ray & Ray
Chartered Accountants
FRN: 301072E

(A. N. Yennemadi)
Partner
M No. 031004

For Laxminiwas Neeth & Co
Chartered Accountants
FRN: 002460S
(Dayaniwas Sharma)

Partner
M No. 014244
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FAfGd gerq-ua B e
Schedules to Consolidated Balance Sheet
(000’ 3ifepe omitted)

31 A, 2012 1 31 A, 2011 @I
As on 31st March 2012 As on 31st March 2011
54 54 54 54
3 - 1 gah SCHEDULE - 1 CAPITAL
gTferepe Gait AUTHORISED CAPITAL
(s 10/~ o 300,00,00,000 (300,00,00,000 Shares of 2.10/-
IR) each)
(fUeer af ys 210/- & (previous year 300,00,00,000 -
300,00,00,000/- 3R) shares of .10/- each) 3000,00,00 3000,00,00
SR B T a2 e ISSUED & SUBSCRIBED
: CAPITAL
m Z10/- a.; 41 38 56.883 (41 ,38,56,883 EqUIty Shares
SRt 9 (free 98 y® 210 of 10/~ each(Previous Year
39,42,79,579 el 2eR) - 89,42,79,579
Equity shares of ¥10each) 413,85,69 394,27,96
Fiht T gai CALLED UP CAPITAL
e 10/- & 41,11,23,383 41,11,23,383 (previous year
(fueer af 39,15,79,579) fdmer 39,15,79,579) Equity
IR 5 TP 210/- B shares of ¥10/- each including
22,32,79,579 R (frger a§ 22,32,79,579
22,32,79,579 3R oNHe &, foraer  shares (previous year
T IR %223.28 TRIS s WHR ~ 22,32,79,579 shares)
erT aia &, of ¥10/- each amounting to
3223.28 crores
held by Central Government 411,12,34 3915461
IS : 3T IR Add: Forfeited Shares 1,26,12 12612
S TOTAL 412,38,46 392,80,73
3 - 2 SCHEDULE - 2
uTRerd et sk ey RESERVES & SURPLUS
i wifaferes urfaa e i Statutory Reserves
IRAS 99 Opening Balance 4680,52,76 3609,50,54
S15/(GeTE) : ¢H Td &I T Add: Transfer from P&L
} 3farRd Accounts 1272,75,29 1072,74,87
SNE/(Tem) : a¥ & ek Add/(Less): Adjustments
BLIEIEE) during the year 86,269 5961,90,74 (1,72,65) 4680,52,76
i as)l.i—afﬂm gRfera fferad i a) Capital Reserves
(gﬂ‘i@'@_v{ Ra1d afga) (Including Revaluation reserve)
RIS o Opening Balance 2087,59,50 2106,90,80
SNE/(Yem) : oty U &I Add/(Less): Transfer from
@@ siARa PEAL pSsEeI 47,72,04 20,99,56
SAe/(Tem) : af P SRE Add/(Less): Adjustments
THTS during the year (141,15,75) 1994,15,79  (40,30,86) 2087,59,50
W) RS ) g?'ﬁﬂﬁ b) Capital Reserve on
gRf&ra e Consolidation
AR 9 Opening Balance 55,21,69 44,81,60
SIS : 9Y &b SR FHASH Add: Adjustments during
the year 12,69,15 67,90,84 10,40,09 55,21,69
i 2R Mo iii Share Premium
RIS A Opening Balance 4764,80,59 2331,08,56
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31 A, 2012 @1 31 @, 2011 @1
As on 31st March 2012 As on 31st March 2011
z z 3z 3z
SNE/(Te) : 99 & RE aRag= Add/(Less): Adjustments
| THTASTH during the year 1625,11,20 6389,91,79 2433,72,03 4764,80,59
iv 5T vd 3= gRfara e iv Revenue & Other Reserves
®. URT 36 (1) (Viil) & dea fa2iy a. Special Reserves u/s 36 (1)
srefi Fifrat (i
Rf S CEming (2l Emes 1030,39,87 690,00,00
SIS /(UeU) : @1 U g a3 Add/(Less): Transfer from
3iROT P&L Account 537,15,33 1567,55,20  340,39,87 1030,39,87
Q. wOiaRo yRiga it b. Translation Reserves 758,98,33 12,17,84
. e Red @@ c. Investment Reserve Account
RS o Opening Balance 68,73,73
3g Ra1d ¥ 3iaRa Transferred from Other
Reserves 100,13,99
T vd gy fafdes @ § Transferred to P&L
3aRa Appropriation A/c (68,73,73) - (31,40,26)  68,73,73
1. e gRfera e c. Revenue Reserves
TRAS A Opening Balance 8595,64,29 6501,35,62
a9 Rerd @ & siaRa Transferred to Investment
Reserve Account - (100,13,99)
S o 3R g T ¥ iR Add: Transfer from P&L
Accounts 2607,32,89 2221,15,61
SIS/(ge): a¥ & <R fbe TE Add/(Less): Adjustments
TS during the year (18,20,72) 11184,76,46  (26,72,95) 8595,64,29
v TTH/ETN @ & 99 v Balance in Profit & Loss Account 178,72,72 138,66,20
o1 IRfera MR iR iR (i v)  Total Reserves & Surplus (I to v) 28103,91,87 21433,76,47
SRR - 2 B WIEAIRE e SCHEDULE - 2A- Minority
Interest
RS 2 Opening Balance 72,90,64 59,42,00
SN2 / (gem): 9§ & <RM fhe T Add/(Less): Adjustments during
S the year 18,27,52  91,18,16 13,48,64 72,90,64
PoT ARARET &St Total Minorities Interest "~ 91,18,16 © 72,9064
I - 3 S it SCHEDULE - 3 DEPOSITS
®. | =7 3 afPEar A. | Demand Deposits
i) ot & i) From Banks 1052,06,30 804,90,86
ii) 3=t | ii) From Others 28460,40,59 29512,46,89 22892,11,07 23697,01,93
Il goqd § 7 et Il Savings Bank Deposits 76429,30,62 66096,09,52
Il Frome) s/ aeET Il Term Deposits
i) St & i) From Banks 53301,53,18 41191,23,59
ii) 3=t | ii) From Others 233372,63,81 286674,16,99 180618,89,85 221810,13,44
3 (1, 11 T 1) TOTAL (1,1l and IT) '392615,94,50 "311603,24,89
@.| 9Ra ¥ ot & sERmsEr - B. | Deposits of branches in - -
India 283253,58,77 235899,75,53
|| IRT ¥ 9T IR B Il Deposits of branches
ST it outside India 109362,35,73 75703,49,36
S (1w ) TOTAL (I &11) 311603,24,89 245951,14,55
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31 91, 2012 BI 31 91, 2011 ®I
As on 31st March 2012 As on 31st March 2011
54 54 54 54
3! - 4 3UR IR SCHEDULE - 4 BORROWINGS
| ¥RT ¥ 3UR R | Borrowings in India
) ¥Ra Red §6 i) Reserve Bank of India - 350,00,00
i) 3T o) ii) Other Banks 168,00,86 135,58,87
iii) 3701 e 3R weifga iii) Other Institutions and 377,06,24 432,30,75
Agencies
MEIEIEEIN iv) IPDI 1911,70,00 1911,70,00
v) et & T § TR esfas worysn V) Hybrid Debt Capital 5000,00,00 5000,00,00
NECT] Instruments issued as bonds
vi) TioT T vi) Subordinate debt 2490,00,00 9946,77,10 2490,00,00 10319,59,62
I 9RT ¥ §18% 3UR Rt Il Borrowings outside India

(39 ¥1526.25 15 (fUme o $1337.88
IRZ) P TAEIET q1US oiHeT & )

S (1 ed )

FR | w9 || F enfye s
3R Bt

IR - 5

3T <IATE UF JTae=

| <y faa

Il 3Jufaa s

111 3T PR ST

IV 79 31T & US 3ThRAD Taen

V 310 (raeT ig)
S (1 V)
3T - 6
Thal qAT YR

Ay

| 21 & el (faceh ger e
Jfed)

Il YR Rad §6 & e o

i) O @
i) 3T @At §
S (1w 1)
SFIRL - 7
& & U 99 3R T vl
3169 AT W Fferca fT
| 9Ra H
i) S & U N IHH
(®) a1 @l §
(@) 3 ST @Mt &

o e

Xoid

dd & Ug

(includes MTN Bonds of ¥1526.25 crs
(previous year ¥1337.88 crs))

TOTAL (I & 1)

Secured Borrowings included in |
& Il above

13651,28,74
23598,05,84

523,16,34
SCHEDULE - 5

OTHER LIABILITIES AND
PROVISIONS

| Bills Payable
Il Interest Accrued
Il Deferred Tax Liabilities

IV Contingent Provision against
Standard Advances

V' Others (including provisions)
Total (I to V)

SCHEDULE - 6
CASH AND BALANCES WITH
RESERVE BANK OF INDIA

1390,73,66
2837,26,46

256,73,26
1402,80,16

6702,98,21
12590,51,75

I Cash in hand (including

foreign currency notes) 1267.80 21

Il Balances with Reserve Bank
of India :

i) in Current Account
ii) in Other Accounts
Total (I & II)

SCHEDULE -7

BALANCES WITH BANKS
AND MONEY AT CALL AND
SHORT NOTICE

| In India

20901,20,65
99,33,54 21000,54,19
22268,34,40

i) Balances with Banks
a) in Current Accounts

b) in Other Deposit
Accounts

330,76,38

4105,69,13 4436,45,51

200

12058,73,34
22378,32,96

71,56,24

1684,10,55
2144,85,88
102,19,24
921,76,92

5479,78,29
10332,70,88

1411,28,67

18870,42,81
112,70,13 18983,12,94
20394,41,61

325,09,18

2178,74,98 2503,84,16
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31 Ard, 2012 ®Y 31 AT, 2011 @Y
As on 31st March 2012 As on 31st March 2011
54 54 4 4
i) qﬁwgﬁmwmgﬁéﬁ i) Mo_ney at call and short
notice
() 9P B U= a) with Banks 60,00,00 -
(@) 3T TIHT & I b) with Other Institutions - 60,00,00 - -
S (i w4 i) Total (i and ii) 4496,45,51 2503,84,16
I 9YRT ¥ 9 Il Outside India
i) T @l i) in Current Accounts 7968,12,23 4971,43,05
ii) 3 STAT-X1f3T @t # i) in Other Deposit Accounts  15829,53,01 11309,85,74
iii) 7T vd 31T o W e iii) MoneyatCalland ShortNotice  15247,89,52 12244,18,16
S (i,ii ©g iii) Total (i, ii and iii) 39045,54,76 28525,46,95
ol S (1 ed 1) Grand Total (I and II) 43542,00,27 31029,31,11
gga} -8 SCHEDULE - 8
INVESTMENTS
| 9Ra ¥ = 8 Feer I Investments in India in
i) TRSRY Fhergferat i) Govt Securities 70043,86,02 60092,29,43
i agq‘lﬁ?r gﬁﬁiﬁﬁﬂ ii) Other Approved
A S)ecurities PP 354,75,58 629,66,51
iii) 2R iii) Shares 1868,03,03 1532,77,66
iv) fSeTR wd T iv) Debentures and Bonds 3292,91,03 2576,93,08
v) Teani sorgal § faer v) Investment in Associates
(35 &A= IR0 ShT P IR [includes Bank’s share
ﬁ%wﬁ%ﬂmﬁw of contribution as
Z112.82 e, (fUser oo advance of ¥112.82 crores
394.62 HRIT) SMHE & SN (Previous Year 394.62
3TeC &g @had &.] crores) towards Share
Capital of RRBs pending
allotment] 324,61,23 279,65,93
vi) 3= vi) Others 5084,31,81 3667,93,24
STs (i 3 vi) Total (i to vi) 80968,48,70 68779,25,85
Il YRT & §7e< o Il Investments Outside India in
i) Rt gfaufaat (wma i) Govt Securities (incl.
wiftrason afed) Local authorities) 3313,60,80 3039,45,12
i) e gt B A ii) Investment in Associates 45,71,39 37,61,68
iii) 3 iif) Others 2369,19,47 2298,09,22
S8 (i 3 i) Total (i to iii) 5728,51,66 5375,16,02
Pl Sig (1 ed 1) Grand Total (I & II) 86697,00.36 741544187
Il ¥=a & oot Il Investments in India
fraett @1 wwe gea Gross value of Investments 81529,17,41 69120,68,65
TTTU: eI &g WaeHl &l A1s Less: Aggregate of
Provisions for Depreciation 560,68,71 341,42,80
g fraw Net Investments 80968,48,70 687792585
IV YR ¥ §1e% a9 IV Investments outside India
fraett @1 wwe gea Gross value of Investments 5878,59,69 5518,37,19
TeTU: qeaR &g I & 31 Less: Aggregate of
Provisions for Depreciation 150,08,03 143,21,17

I Faer

Net Investments

5728,51,66 86697,00,36

5375,16,02 74154,41,87
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31 AT, 2012 &1 31 AT, 2011 &Y
As on 31st March 2012 As on 31st March 2011
4 N N T
IR - 9 3w SCHEDULE - 9 ADVANCES
F.i) W 3R e T Sa A. i) Bills Purchased and
Discounted 39163,13,03 29699,84,56
i) pal 0T, 3R T 3R |7 ii) Cash Credits, Overdrafts and
R P ARG F0T Loans Repayable on Demand 123765,58,53 99592,12,58
iii) FamEr For iii) Term Loans 129148,42,13 102793,13,98
3 (i < iii) Total (i to iii) 292077,13,69 232085,11,12
@.i) qd Rt gRT wRfdm (g& B.i) Secured by Tangible - -
UT & TasT O 31T |fed) Assets(Includes advances
against book debts) 194479,76,82 148950,49,26
ii) dPi/aRBRY MRIEHT gRY Iferd ii) Covered by Bank/
Government Guarantees 50443,30,96 33917,86,55
iii) IR-STEA iii) Unsecured 47154,05,91 49216,75,31
3 (i 3 iii) Total (i to iii) 292077,13,69 232085,11,12
T. | 9YRa & 3w C.| Advances in India
i wrfhdar g & i Priority Sector 65858,35,26 55715,64,27
i ardstte & i Public Sector 23704,68,11 22996,88,61
i §® i Banks 2112,62,71 561,97,67
iv 3= iv. Others 112365,62,87 204041,28,95 91754,54,20 171029,04,75
Il 9RT A 9 309 Il Advances Outside India
i i ¥ g i Due from Banks - 52,85,86
i 3l X g ii Due from Others
®. TS MU 3R 91E TE a) Bills purchased &
fa Discounted 33344,02,10 25859,61,44
Q. qE T b) Syndicated Loans 12087,44,47 9532,22,74
. 3= c) Others 42604,38,17 88035,84,74 25611,36,33 61056,06,37
S (T 1+ 1) Total (C.I +C.II) 292077,13,69 1232085,11,12
IIA-10 SCHEDULE - 10
3|d anRaar FIXED ASSETS
| TR | Premises

foma af & 31 99 & ag |

At cost as on 31st March of

(g:pi%qa SUEISIRG)) the preceding year (includes
revalued amount) 2530,11,73 2486,69,96
¥ & SR aRaeq | gEaeH Additions/Adjustments
during the year 99,94,90 45,56,20
2630,06,63 2532,26,16
UeTe : 9Y & SR delaar Less : Deductions during the year 1,26,78 214,43
2628,79,85 2530,11,73
3 ARG Y o™ Depreciation to date 825,27,92 1803,51,93 722,78,38 1807,33,35
Il 37 3/aa anfaar Il Other Fixed Assets
(PR ve fhaaer afed) (including Furniture & Fixtures) :
g o & 31 9 & TT W) At cost as on 31st March of
the preceding year 2167,11,20 1907,87,23
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31 A, 2012 @1 31 @, 2011 @1
As on 31st March 2012 As on 31st March 2011
54 54 54 54
a¥ & 2R uRad= / gARe= Additions/Adjustments
during the year 352,91,50 327,62,69
2520,02,70 2235,49,92
v & R wetferat Deductions during the year 60,69,97 68,38,72
2459,32,73 2167,11,20
3T IRE AP Hederd Depreciation to date 1841,74,57 617,58,16  1596,03,73  571,07,47
Il &. U2 W < TS 3naar Il A Leased Assets
AR T At cost 19,34,17 17,73,91
oy & ERE uRad / IHRIeH Additions/Adjustments
during the year 3,27,77 2,87,72
22,61,94 20,61,63
a9 & 2R Heliaar yraem=T afed. Deductions during the
year incl. Provisions 13,95,89 1,27,46
8,66,05 19,34,17
JeH-I7 B ARG TP Jeaed Depreciation to date 1,57,13 7,08,92 14,55,04 4,79,13
s (I, Il wd [l &) Total (I, I and 1IA) 2428,19,01 2383,19,95
3-]:\1)’@- 11 SCHEDULE - 11
3= anfaai OTHER ASSETS
| 3R FATET JHEEH () | Inter-Office Adjustments
(Net) 392,47,97 233,13,53
| Jufua =ms | Interest Accrued 3530,54,00 2471,06,84
Il 31 aR yrae/Ad R aR derar |l Tax paid in advance/tax
(sraem=T &1 Fae) deducted at source (net of
Provisions) 2017,81,20 1330,79,71
Il IR v lll Stationery and Stamps 7,18,28 7,45,91
IV 3T &= 3 IV Deferred Tax assets 11,90,31 6,24,49
V 3 V Others 4439,41,09 2118,60,43
s (17 V) Total (I to V) 10399,32,85 6167,30,91
ya'ﬂjﬁ- 12 SCHEDULE - 12
HRAD ¢ade CONTINGENT LIABILITIES
| < o2 o1 981 9 T I Claims not acknowledged as
debts 78,60,61 238,22,64
Il 37 EG et & e egar |l Liability for partly paid
Investments 28,00 28,00
Il ST aer faag gfgenst & |l Liability on account of
BRUT STl outstanding forward
exchange contracts 93060,59,01 78454,09,29
IV geat o 3R ¥ & 718 TRfear 1V Guarantees given on behalf
of constituents :
®) 9Rd | a) In India 13791,49,63 11798,07,99
@) YR & TER b) Outside India 10331,24,44 24122,74,07 7904,98,74 19703,06,73

V dighaar, wRis 31k 3 e
V| 3RS STl BF 3T e,
e (1 V)

V Acceptances, Endorsements
and Other Obligations

VI Other items of contingent
liability

Total (1to VI)

18165,81,55

17726,95,68
153154,98,92

15017,44,01

14149,25,13
127562,35,80



Fafcsa o 9 71 o @ s

Schedules to Consolidated Profit & Loss Account

- %ﬂ aiffe RAE Annual Report 2011-12

(000’ 3ifepe omitted)

31 AT, 2012 BT 31 AT, 2011 BI
As on 31st March 2012 As on 31st March 2011
3 3 54 g
- 13 SCHEDULE - 13
75T U9 eTeieT INTEREST AND DIVIDENDS
EARNED
| 3ifmi/fad ) et | Interest/Discount on
CEl Advances/Bills 22866,00,82 16550,75,75
Il f5aer = 3ma Il Income on Investments 6435,99,52 5006,87,91
Il 9RO Rad 8 9 3tk 3= Il Interest on Balances with
IR 9 FfeEt & 39 w® Reserve Bank of India and
IRl other Inter-Bank Funds 901,69,34 519,54,44
IV 37T IV Others 284,79,68 436,12,44
s (19 1V) TOTAL Total ( | to IV) 30488,49,36 22513,30,54
aﬂéﬁ - 14 SCHEDULE - 14
=T I OTHER INCOME
| ®ueH, fatmg vd gerern I  Commission, Exchange and
Brokerage 1274,15,11 1063,56,69
Il gff, wa= ik sy anfegai @ I Profit / (Loss) on sale of Land,
fawr R amw/(@F) (g=) Buildings and Other Assets
(Net) 79,87 (12,67)
Nl BT a9 w ey (T2 Il Profit on Exchange
Transactions (Net) 702,63,74 530,23,17
IV 391 & 59 o= ey (IS IV Profit on sale of Investments
(Net) 609,46,61 475,16,82
vV et & ?‘liﬁma_vr wR omy/(arer) V. Profit/ (Loss) on revaluation
() of Investments (Net) 52,17 2,43,55
VI sifsfa mftem VI Premium earned 569,52,83 351,03,78
Vil fafaer sma VIl Miscellaneous Income 943,31,33 864,78,68
s (17 V) TOTAL Total ( | to VII) 4100,41,66 3287,10,02
aﬁgﬁ - 15 SCHEDULE - 15
ST T INTEREST EXPENDED
| 7 I W st I Interest on Deposits 18146,99,74 12161,40,49
Il ¥R Rad dp/ 3k 9 3gr |1 Interest on Reserve Bank of
I ) &mE India/Inter-Bank Borrowings 641,92,27 348,15,21
I 3= [l Others 935,42,34 840,03,96
Sis (19 1) TOTAL Total (I to Ill) 19724,34,35 13349,59,66
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31 A, 2012 &Y 31 Ard, 2011 @I
As on 31st March 2012 As on 31st March 2011
g 54 54 g
I - 16 SCHEDULE - 16
Rared T OPERATING EXPENSES
| HHIRTT BT UCIE R 3o fae | Payments to and Provisions

P ICEIE for Employees 3117,26,75 3018,45,77
Il fosman, &< ud ﬁq?r Il Rent, Taxes and Lighting 439,41,97 379,52,50
11l FgOT TF LR Il Printing and Stationery 42,01,31 36,12,76
1V fasm= v gaR IV Advertisement and Publicity 75,21,34 71,22,40
V &) Ugigd 3nikal & semar §6 V@) Depreciation on Bank’s

@ gulEt ) b G2 Property other than Leased
Assets 294 ,47,07 259,16,14
@) Ugipd 3NRaal W qeae™ b) Depreciation on Leased
Assets 1,01,09 295,48,16 54,24 259,70,38
VI el & B, 91 U9 I VI Directors’ Fees, Allowances
and Expenses 2,49,19 1,62,57
V1| oET TRIeThl 3 BT vd T VIl Auditors’ Fees and Expenses

(IMTET AGT-TRI&TH! D BT Td (including Branch Auditors’

g AfEa) Fees and Expenses) 41,11,14 40,31,62
Vil fafer guR Vill Law Charges 24,03,73 21,05,36
IX 816 1, IR Ud gAY amfe IX Postages, Telegrams,

Telephones etc. 103,65,53 93,00,71
X TR U9 X9 I@a X Repairs and Maintenance 174,32,70 116,26,99
ML XI Insurance 284,13,69 235,88,94
X370 &g XIlI Other Expenditure 856,38,98 577,38,58
S (1= XIN) TOTAL (I to XII) 5455,54,49 4850,58,58
3.]:\1—\@1??[ - 17 SCHEDULE - 17
e TRt § SHARE OF EARNINGS IN

: ASSOCIATES

SATT BT 3=A
| 3TR3TRET | RRB's 51,38,36 39,28,41
Il 3= Il Others 1,74,04 (4,56,60)

S (131 1) Total (I &II) 53,12,40 34,71,81
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Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements for
the year ended 31st March 2012

1.

1.1

1.2

2.1

2.2

2.3

Tfpa focia faa=for doR &= &1 3naR

ot = @1 3R

% (1), 9! SRR Fges It ik FEam gHrEar o
Tfed foxi faaxfoTar (Rewes) ReERET @nE & 3R W®
T8 T & 3R el arafae veeai & Hadl 7, R @ s/
Fraferdl & fawg # wRa # 3k faeeh emant/eaieal & fava
H Hag < # garferd wifafée waem vd faensit & s/, 59
do T PIS 3rgen 3evi = fopar wan &, 1 M &

SFFAHI BT 3TN

foritr faavoll @1 doR o= # foxiig fyaxor o aRie @1 Rard
I T 3R Td A3t (3MBRad caadisi Jfga) @ Rad ot
7 ot 29 37 vd @ wee TR B RO B & e
BN B AT 3R SeberT BT MR T ST 2. JEeT B
faeara & & foaxiia faavor & oR &= & fore gga smawem

Frveet ok 3R 2
e gfsean

TR (12 ey, 7 Anll sdgdl adr 2 [ ITH) B
Tfed ot faa=frat FrmfaRed & smaR w dar o & -

&) b i qeiaT (YeT) & orar-wRifera @

@) IR P SRG/STAT/3TT/ /T B I HE BT el T
@ HETRIdT 7S & A1 TE-G-AATg THADBRUT qAT R
T AFIBR TRIM (MEANTATS) GRT STRI @ HHD
(TeE-21) & AR T g1 Y0 9A8i/Faaer) 3k aqe
7 fope e @m/ET B HH @R e

T gEan gemil # Faw &1 oeie ok Wiféa faxia
IRl & 3MUR W 3MEHTIHS GRT SIRY “3TBISET
BR 3a%CHT 37 THINUCH 39 Bscecs Wig-Rrae
ReHeH" T vd 23 3faac! yomell & 35y fobar T &

g) dgw oA H faaw, sngvend g1 SR ves-27
(Bro=fEret RAE 31 g% 59 sa8e dwR) # fafRa
“EAIaE 3R W wAfsa fasar mar 2.

TrRETe it ¥ 3R 8 & Rerfr # srufiral, g 3ow vd

Tedn sl o faxi faaxforal @1, stet Fel smavas aun

ZTEIRS &1, JT Bl oraT-Afrdl & o0 FHriferd fosar man

&

i i el & weaRe et § st @) g
<Rd/em # AR SreReRa ¥ sier TR &,

1.1

1.2

2.2

2.3
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BASIS OF PREPARATION OF CONSOLIDATED
FINANCIAL STATEMENTS

BASIS OF PREPARATION:

Consolidated Financial Statements (CFS) of the Bank
(Parent), its subsidiaries, joint ventures and associates
are drawn up on historical cost basis and conform in all
material aspects to statutory provisions and practices
prevailing in India in respect of Indian offices / branches
and respective foreign countries in respect of foreign
offices / branches, unless otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date of
the financial statements and the reported income and
expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

CONSOLIDATION PROCEDURE:

CFS of the group (comprising of -12- Subsidiaries, -7-
Associates and -2- Joint Ventures) have been prepared
on the basis of :

a.  Audited accounts of Bank of Baroda (Parent).

b.  Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries
with the respective item of the Parent, and after
eliminating all material intra-group balances /
transactions, unrealised profit/loss as per AS 21
(Consolidated Financial Statements) issued by
the Institute of Chartered Accountants of India
(ICAI).

c. Investments in Associates are accounted for
under the Equity Method as per AS 23 (Accounting
for Investments in Associates in Consolidated
Financial Statements) issued by ICAl based on the
audited Financial Statements of the associates.

d. Interests in Joint Ventures are consolidated on
‘Proportionate consolidation method’ as prescribed
in AS 27 (Financial Reporting of Interests in Joint
Ventures) issued by ICAL.

In case of difference in Accounting Policies, the Financial
Statements of Subsidiaries, Joint ventures and
Associates are adjusted, wherever necessary and
practicable, to conform to the Accounting Policies of the
Parent.

Minority interest in the CFS consists of the share of the
minority shareholders in the net equity / profit of the
subsidiaries.
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The difference between cost to the Parent of its initial
investment in the subsidiaries and the Parent’s portion
of the equity of the subsidiaries is recognized as
goodwill/ capital reserve as the case may be.

INVESTMENTS:
Classification

The Investment portfolio of the Parent and its domestic
subsidiaries is  classified in accordance with Reserve
Bank of India guidelines into:

(a) “Held to Maturity” (HTM) comprising investments
acquired with the intention to hold them till maturity.

(b) “Held for Trading” (HFT) comprising investments
acquired with the intention to trade.

(c) “Available for Sale” (AFS) comprising investments
not covered by (a) and (b) above i.e. those which
are acquired neither for trading purposes nor for
being held till maturity.

Acquisition Cost

Cost of Acquisition of Investments is net of incentives,
front-end fees and commission.

Basis of Valuation

Investments classified as HTM are carried at weighted
average acquisition cost unless it is more than the face
value, in which case the premium is amortized over the
period remaining to maturity.

Investments classified as HTM includes debentures /
bonds which are deemed to be in the nature of / treated
as advances (for which provision is made by applying
the RBI prudential norms of assets classification and
provisioning applicable to advances).

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers and Certificates of Deposit which
have been valued at carrying cost.

Parent’s investment in units of VCFs made after
23.08.2006 are classified under HTM category for initial
period of three years and are valued at cost. After period
of three years from date of disbursement, it will be shifted
to AFS and marked-to-market as per RBI guidelines.

Investments classified as HFT and AFS are marked to
market, scrip-wise and the resultant net depreciation if
any in each category disclosed in the Balance Sheet is
recognized in the Profit and Loss Account, while the net
appreciation, if any, is ignored.

Investments made by the Parent as Primary Dealer in
Treasury Bills under HFT category have been valued at
carrying cost.

For the purpose of valuation of quoted investments in
HFT and AFS categories, the market rates/quotes on
the Stock exchanges, the rates declared by Primary
Dealers Association of India (PDAI)/ Fixed Income
Money Market and Derivatives Association (FIMMDA)/
Foreign Exchange Dealers Association of India (FEDAI)
are used.

Investments for which such rates / quotes are not
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available are valued as per norms laid down by Reserve
Bank of India, which are as under: -

a Government - On Yield to Maturity basis.

/ Approved
securities

b Equity - At book value as per the latest
Shares, PSU Balance Sheet (not more than
and Trustee 12 months old), otherwise Re.1
shares per company.

c Preference - On Yield to Maturity basis with
Shares appropriate credit spread mark-

up.

d PSUBonds - On Yieldto Maturity basis with
appropriate credit spread mark-
up.

e Units of - At the latest repurchase price
Mutual / NAV declared by the Fund in
Funds respect of each scheme.

f  Venture - Declared NAV or break up
Capital NAV as per audited balance

sheet which is not more than
18 months old. If NAV/ audited
financials are not available
for more than 18 months
continuously then at Re. 1/- per
VCF.

Disposal of Investment

Profit / loss on sale of investments classified as HTM
is recognized in the Profit and Loss account based on
the weighted average cost / book value of the related
investments and an amount equivalent of profit on sale
of investments in HTM classification is appropriated to
Capital Reserve Account.

Profit /loss on sale of Investment in AFS/HFT category
is recognized in Profit and Loss account.

The Parent is following uniform methodology of
accounting for investments on settlement date basis.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the host
countries, whichever are more stringent are followed. In
case of those branches situated in countries where no
guidelines are specified, the guidelines of the Reserve
Bank of India are followed.

The transfer of a security between these categories
is accounted for at the acquisition cost / book value /
market value on the date of transfer, whichever is the
least, and the depreciation, if any, on such transfer is
fully provided for.

In respect of domestic non-performing securities,
income is not recognised, and provision is made for
depreciation in the value of such securities as per RBI
guidelines.

REPO / REVERSE REPO

The Parent has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
market Repo and Reverse Repo transactions [other
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than the Liquidity Adjustment Facility (LAF) with the
RBI]. Repo and Reverse Repo Transactions are treated
as Collaterised Borrowing / Lending Operations with
an agreement to Repurchase on the agreed terms.
Securities sold under Repo are continued to be shown
under Investments and Securities purchased under
Reverse Repo are not included in Investments. Costs
and revenues are accounted for as interest expenditure
/income, as the case may be.

Securities purchased / sold under LAF with RBI are

debited / credited to Investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

DERIVATIVES

The Parent presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by
the Parent are Rupee Interest Rate Swaps, Foreign
Currency Interest Rate Swaps and forward rate
agreements. Currency Derivatives dealt with by the
Parent are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/non-hedge (market making) transactions are
recorded separately. Derivative contracts designated as
hedges are not marked to market unless their underlying
is marked to market. Trading derivative positions are
marked-to-market (MTM) and the resulting losses,
if any, are recognized in the Profit and Loss Account.
Profit, if any, is ignored. Income and Expenditure
relating to interest rate swaps are recognized on the
settlement date. Gains / losses on termination of the
trading swaps are recorded on the termination date as
income / expenditure.

For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that
would be receivable or payable on termination of the
transactions of the swap agreements as on the Balance
Sheet date. Losses arising there from, if any, are fully
provided for while the profits, if any, are ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

ADVANCES

Advances in India of the Parent and Subsidiaries are
classified as Standard, Sub-standard, Doubtful or Loss
assets and Provision for losses are made on these
assets as per Prudential Norms of Reserve Bank
of India. In respect of Advances made in overseas
branches and overseas subsidiaries, Advances are
classified in accordance with stringent of the Prudential
Norms prescribed by the Reserve Bank of India or local
laws of the host country in which advances are made,
whichever is more stringent.

Advances are net of specific loan loss provisions,
interest suspense; amount received and held in suit-
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filed Sundry Deposit and Claims Received.

In respect of Rescheduled / Restructured accounts,
Provision for diminution in fair value of restructured
advances is measured in present value terms as per
RBI guidelines.

In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitization Company (SC), if the
sale is at a price below the net book value (NBV), (i.e.
Book value less provisions held) the shortfall is debited
to the Profit and Loss Account. If the sale value is higher
than the NBV, the surplus provision is carried forward
and utilised to meet the shortfall /loss on account of
subsequent sale of non-performing financial assets.

FIXED ASSETS:

Premises and other fixed assets are stated at historical
cost except revalued premises which are stated at
revalued amount. The appreciation on such revaluation
is credited to Capital Reserve and the depreciation
provided thereon is deducted there from.

Premises include Land and Building under construction.
RESERVES AND SURPLUS:

Revenue and other Reserves include Statutory
Reserves created by foreign branches as per applicable
local laws of the respective countries.

REVENUE RECOGNITION:

Income (other than item referred in Paragraph 7.2)/
expenditure is generally recognised on accrual basis.
In case of foreign offices, income/ expenditure is
recognised as per the local laws of the country in which
the respective foreign office is located.

Income by way of Fees, Commission other than on
Government business, Commission on Guarantees,
Letter of Credits, Exchange, Brokerage and interest on
Advance Bills are accounted for on realisation basis.
Dividend on shares in subsidiaries, joint ventures and
associates is accounted on realisation basis.

In view of uncertainty of collection of income in cases
of Non-performing Assets/ Investments, such income
is accounted for only on realization in terms of the RBI
guidelines.

Lease payments including cost escalation for assets
taken on operating lease are recognised in the Profit
and Loss Account over the lease term in accordance
with the AS 19 (Leases) issued by ICAI.

LIFE INSURANCE COMPANY:

Premium Income:

Premium (net of service tax) is recognised as income
when due. For linked business, premium is recognised
when the associated units are created. Top up premiums
are considered as single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Commission received on reinsurance ceded is
recognised as income in the period in which reinsurance
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premium is ceded.
Income from linked funds:

Income from linked funds which includes premium
allocation charges, policy administrative charges,
mortality charges, fund management charges etc. are
recovered from the linked funds in accordance with the
terms and conditions of policies issued.

Reinsurance Premium:

Cost of reinsurance ceded is accounted for at the time
of recognition of premium income in accordance with
the treaty or in-principle arrangement with the reinsurer.
Profit commission on reinsurance ceded is netted off
against premium ceded on reinsurance.

Benefits paid (including claims):

Benefits paid comprise of policy benefits & claim
settlement costs, if any.

Death, rider & surrender claims are accounted for on
receipt of intimation.

Survival benefit claims and maturity claims are
accounted for when due.

Withdrawals & surrenders under linked policies are
accounted for in the respective schemes when the
associated units are cancelled. Reinsurance recoveries
on claims are accounted for, in the same period as the
related claims.

Acquisition Costs:

Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts
and are expensed in the period in which they are
incurred.

Liability for life policies:

Actuarial liabilities of the company have been calculated
in accordance with the requirements of insurance
Act.1938, Insurance Regulatory and Development
Authority (Assets, Liabilities, and Solvency Margin of
Insurers) Regulations, 2000, Guidance Notes issued by
Institute of Actuaries of India and generally established
actuarial practices.

Investments:

Investments are made in accordance with the Insurance
Act, 1938, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2000, the insurance
regulatory and Development Authority (investment)
(Amendment) Regulations, 2001 and various other
circulars / notifications issued by the IRDA in this context
from time to time.

EMPLOYEES BENEFITS:
PROVIDENT FUND

Provident fund is a defined contribution scheme as the
Parent pays fixed contribution at pre-determined rates.
The obligation of the Parent is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account.
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Aot & fore ffér 3ucter o=t S & vd v e g
RIS CAR CE NG e

8.3.21$ Yo IisH1, 1 o6 9 H 1.4.2010 Y 37IaT 39S T
JaT H 3 AT HHAMRAT TR TR el &, T TR 3rererd
A 2. §6 ud FefRa @ w MR sierem & yiam a=ar
2. 3% & arfi Paa FMeiRd sigre a6 & Qifbd 8. sizem
BT o T B @i § gHiRa foear st 2.

srafRerfer afergfet

Jfaa smuRReifa afagfdal R i siftere=a s (dea)
TAT BT B P AHiTchd Yedid= &b IR W I&H foar
T &,

3 BHIRT T

3 HHARI @ o 5 gt Rawa fommn (eawwssn),
fafesea @y st & s geaies & IR W Y=
fepan man 2.

gl oanatt v wrafeal & dau # oiaRal & dafta
TTH BT, FfATgfh W TE HHAIRAT Bl BIS, Hag o § an]
BA & YR R A@Ha [baT T 7.

et

HRa § 3rad 3MRaal R Jeogr (A g metkr 9.3 vd 9.4 #
HafHd @1 B18) B! JfTaw 1956 B AT XIV & 3R
eagiiid S8 9ed Ugld & 3R W, gefead anfia @ 8 -
forres wiae & 39 qvfcad snRaal & srgwTid 3unfira srafer
& YR WR AT Jeae™ f6ar s 8, ga foar ma 2.
HRA F TIER A MRadT R Jeog (i fee me &Ry 9.3 #
FefHd P B1g) RIFIY BRF 3720dT Iag o2 # a1 JTERT W
e fesar T 2.

BT qAT A AR 51T YR 3R YR & ER WX EEaaR
BT AR 3T €, 3R Jeoer R Rerd 9 & feemfraeit
& 3TRIR e e fafer F 33.33% ufcad &1 &R | e favan
TN 8. LR AUCIIR SN BTEATR &1 JAfard 31 78 & W
Teog @RI oY & <RM & o foar man g,

TETH R RIgN 20% Wiy o R F We ame ot & yam
T35 st &.

TRagAT R oo &1 wyvl ay & fore wraen fosar mar 8. 5/
% 3 o/fraiRa foor e o & geoe & B g S

8.2

8.3

8.4

8.5

9.2

9.3

9.4

212

GRATUITY

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The gratuity liability is
funded by the Parent and is managed by a separate
trust.

PENSION

8.3.1 Pension liability is a defined benefit obligation
and is provided for on the basis of an actuarial
valuation made at the end of the financial year,
for the employees who have joined Parent up to
31.03.2010 and opted for pension. The pension
liability is funded by the Parent and is managed by
a separate trust.

8.3.2 New Pension Sheme which is applicable
to employees who joined parent on or after
01.04.2010 is a defined contribution scheme,
Parent pays fixed contribution at pre determined
rate, the obligation of the Parent is limited to such
fixed contribution. The contribution is charged to
Profit and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as Privilege
Leave and Sick Leave are provided for based on
actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefits on Retirement are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in
the respective territories.

DEPRECIATION:

Depreciation on Fixed Assets in India [other than those
referred to in Para 9.3 & 9.4] is provided on the written
down value method in accordance with Schedule XIV
to the Companies Act, 1956, except in case of revalued
assets, in respect of which higher depreciation is
provided on the basis of estimated useful life of these
revalued assets.

Depreciation on Fixed Assets outside India [other than
those referred to in Para 9.3 below] is provided as
per local laws or prevailing practices of the respective
territories.

Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and outside India
is provided on Straight Line Method at the rate of 33.33%
p.a, as per the guidelines of RBI. Computer software not
forming an integral part of hardware is charged directly
to Profit and Loss Account.

Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

Depreciation on additions is provided for full year and no
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9.6

10.

1.

11.2

11.3

11.4

fopam am 2.

TgiHd YT v ugipa URIR | GURT B @G B U B
3rafér & SRk uRRenes fosar man 2.

sl &t afd

3 skl & eifd, afe 18 &, &1 FaRor yRaa w=&
TEBR TR gRT 59 Ta¢ § SR o141 e 28 (3MRaal o
&fer) & AR fovan s & 3R @ g1 @ & gaiRa e
ST 8.

faceh ga1 WaERr

faelt gar & <afera FeaaeR! &1 gt IR Tl SRATBR
ey gt fageht gg1 o) # aRad=i & g W SR okar 99
11 foeeh gerext # uRadw & wwra & srew fosar mar 2.
TG AHE TeE-11 & WS & ol d6 & g vd 3R faeRi
o1 uRaEH! B (%) Thipd IRATEH Ud () SRTATGICT TRaTeHT
& w0 § aipd foar mar &, g wwen o el foeel amansh,
3R S s, faeeh srfial @ srmsie wRare wd
Ty a1 & TR uRarer vd wiafer sriferdt o vhigd uRare=
vd wiafer ool B vhigd URae & w7 § HFT I 2.
ToIgd URaTH! & Hae § THdER

(®) FHdER! B Jrafie dk W BerE gRT gfud o T8 3itad
Iqrafes =i R Rere T &.

faeeh gar fafra & daftra snfa vd doanit (smeias
Soantt afgd) o1 BeE gRT IS fowmel & 3id § gfua
BN TS TSI Wie &R W DUTAR fhar 7T 2.
oY fafera 3ieRT & oM 31 31raT I &6 WU | B
T§ & qUT $7% AGIER A g1 @Td 7 eiRaied fsar
Ra<iar o1 s war & st Tnfeit a=i & 3R w®
foar mar & qen g@rar AR vd 39 IR TR fore g
T man &/Raxier fosam mar & & & & 3iaR & oy &1
@rq A griar T g,

JeHTA BT ARG T THIAT TG ¢t & fo1e uiRka faeelr ga1

wWic vd arar Afaarsl @ Haen: Bels gRT SfeRgfad Fiia

Tie Td qel e=i IR T 3iaRA TRugddr il Sfdersiy o

FexuIees &Rl W Yfead o mar &, uRomY arger geaiee

T 3rraT B Y A e @1 @ A et fosar e g

TG T URaETe & Teer § TadeR

() 3Rl vd STt (3eiAed eaansit Jfgd) & e grT
I% former & 3 # gid o 7 Fenfam we =& w
TR foar mar &,

(W) oIS B TRIG BT THRT T3 ST & fore TRa faewr gar
Wie vd arer rer 2T BT BHe: B GRT SRR
Tt Wie vd qrerer] R T 3iaRd TRuaadT arel Sidersi
P FexuIees o W gHfead fosar mar 2.

() 3THEHT Td @At B BeTs gRT Y fomTel & 3id § gfad

B % it fod R W wuiaRa fear mr &,

(@)

()

9.6

10.

depreciation is provided in the year of sale / disposal.

Cost of leasehold land & leasehold improvements are
amortised over the period of lease.

IMPAIRMENT OF ASSETS:

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognized in accordance with
the AS 28 (Impairment of Assets) issued by ICAl and
charged off to Profit and Loss Account.

11. FOREIGN CURRENCY TRANSACTIONS:
11.1 Accounting for transactions involving foreign exchange is

done in accordance with AS 11, (The Effects of Changes
in Foreign Exchange Rates), issued by ICAL.

11.2 As stipulated in AS-11, the foreign currency operations

of the Parent and its Subsidiaries are classified as a)
Integral Operations and b) Non Integral Operations. All
Overseas Branches, Offshore Banking Units, Overseas
Subsidiaries of Parent are treated as Non Integral
Operations; and Domestic Operations in Foreign
Exchange and Representative Offices are treated as
Integral Operations.

11.3 Translation in respect of Integral Operations:

a. The transactions are initially recorded on weekly
average rate as advised by FEDAI.

b.  Foreign Currency Assets and Liabilities (including
contingent liabilities) are translated at the closing
spot rates notified by FEDAI at the end of each
quarter.

C. The resulting exchange differences are recognized
as income or expenses and are accounted through
Profit and Loss Account. Any reversals / payment
of foreign currency assets & liabilities is done at
the weekly average closing rate of the preceding
week and the difference between the outstanding
figure and the amount for which reversal / payment
is made, is reflected in Profit and Loss Account.

d. Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and
held for trading, are revalued at the closing spot
and forward rates respectively notified by FEDAI
and at interpolated rates for contracts of interim
maturities. The resulting forward valuation profit or
loss included in the Profit and Loss Account.

11.4 Translation in respect of Non Integral Operations:

a. Assets and Liabilities (including contingent
liabilities) are translated at the closing spot rates
notified by FEDAI at the end of each quarter.

b.  Foreign Exchange Spot and Forward contingent
liabilities outstanding as at the balance sheet date
are translated at the closing spot and forward rates
respectively notified by FEDAI and at interpolated
rates for contracts of interim maturities.

C. Income and Expense are translated at quarterly

average rate notified by FEDAI at the end of each
quarter.
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12.

13.

14,

(o) uRomd fafma 3Rt & oM 39 sefr & fowe sma
3IAT T & WU H TE B TS & IA 3 g e &
AR M % 3 ¥ e @ “faden gur st
yrfara e & xar mr &

arer fafra =R

T HHE e 11 aUT WRag faeel gar Rt |y
(%ers) & feenfadell & 3R @MR g eRa q@mr
facelt gar BfoR (ife) vd gt wifdamsit & gom o7 &
il @1 e gRT 3Rgfoa §e @R vd aEr SR
R gHeifed fan ST 8. $9% WeRawy aral Jeaid
T4 37T I BT eTH-8T @ # 2niie fopar o1 2.
3T R IR
N WRAT I ARETHR TN (3MSITINS) &b AGichT AFEs
22 & 3R TefRa (Fras srafer & fore oran sma qon a=ara
3 & drg Fi=1a1 F IR & JHIT BT G2 ge) IR & e
3eH v T @ 3 Al & dae # 3N i v wwa fig W)
freriRa gt & 3R 37 va sreran 31fre wRadt sraferat # wearact
arg &, faamyut i & sreaei= feame & foram san 2. smeifia
TR MRl vd st o o s aR i R, 37 aut
@I snfed R R B S 7 5 aut § 99 siaREr & Rawd
TRA DI FHIGT Bl 8. IR B & H IRl & yH1G & HROT
IR PR STaI3i U 3MRadl |R gE 991 Bl 34 310 B
3 fyazon, foe 0 uRad= @t siftfafia fear mar &, &
3R W fere ¥ foran e &.

gfe IR 3

d& gRT 310 R vd sEegds Ui et IR o @
URAT T ORITOR ORI & 59 98¢ § SIRI okal A
20 (9T IR 315H) & IR Rue fovar mr 2. IR o
¥R 375 D MM Y& T B 36 & o ser wiRka
atad $feadt SRt @ wem & fawfora o of 78 . seaes
g IR 3 B TUMT YE 3T B 39 316 & o g
mRa sfFact Rt wd 59 smfyr & dkM sRIwggs dfdact
IR @B FE@ | AT B TR 2.

UG, BRAG I8 d NBRAG SR

YRAT T ORITPR UM $ 59 99 § IIRI okdl AP
29 (MHRTH TTABI vd MHRAG Niaal & e wraen)
& IR 6 GRT MBRAG <TA3N Ud MHRAG 3MRATT &
fore yrae= fora # g8 fsi oo & 3O g aoHe afa
¥ fow fpar mar €. ug dwa € 5 59 ol & fearor
¥ forw anfdfe memt & smawgedr & 3R 99 39
&g I @1 favaw-a geaiee foear s oas.

519 d NP AW & GG & 3 Bl GHIGHT 3Tl
T @ 99 db HDHRAD ITAT3 BT Ubc[bRUT [T STl 2.

D 3T, o agen @ & "W 8, & FMeuRe &
BERaRY & Tl @,

d. The resulting exchange differences are not
recognized as income or expense for the period
but accumulated in a separate account "Foreign
Currency Translation Reserve” till the disposal of
the net investment.

11.5 Forward Exchange Contracts

12

13

14
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In accordance with the guidelines of FEDAI and the
provisions of AS 11, Foreign exchange spot and forward
contracts outstanding as at the balance sheet date and
held for trading, are revalued at the closing spot and
forward rates respectively notified by FEDAI and at
interpolated rates for contracts of interim maturities. The
resulting forward valuation profit or loss is included in
the Profit and Loss Account.

TAXES ON INCOME:

This comprises of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent periods. Deferred
tax assets and liabilities are measured using enacted tax
rates expected to apply to taxable income in the years in
which the timing differences are expected to be reversed.
The effect on deferred tax assets and liabilities of a
change in tax rates is recognised in the income statement
in the period of enactment of the change.

EARNINGS PER SHARE:

The Parent reports basic and diluted earnings per
equity share in accordance with the AS 20 (Earnings
per Share) issued by the ICAI. Basic earning per equity
share has been computed by dividing net income by the
weighted average number of equity shares outstanding
for the period. Diluted earning per equity share has been
computed using the weighted average number of equity
shares and dilutive potential equity shares outstanding
during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS:

As per the AS 29 (Provisions, Contingent Liabilities
and Contingent Assets) issued by ICAI, the Parent
recognizes provisions only when it has a present
obligation as a result of a past event, it is probable that
an outflow of resources embodying economic benefits
will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be
made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit is
remote.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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3FIRTEN - 19 : 31 A 2012 &t A farita o ot wHfea forita faaxioril = Aie

Schedule-19 - Notes on the Consolidated Financial Statements for the year ended 31st March 2012
1. i faxdia fgaxofh (uwes) & §6 e selar (qorg=m qar 1. 1. The Consolidated Financial Statements (CFS) of the

fFrafefad sl /aeantt semeal/ags s & uRomm group comprise the results of the Bank of Baroda
ofie & (Parent) and the following Subsidiaries/Associates/Joint
Ventures:
1.1 gt o, W B3 11 Subsidiaries Countryof ~ Percentage of
faae e 31.03.12  31.03.11 Incorpo- Ownership as on
ration 31.03.2012 31.03.2011
111 =i srgefina 1.1.1 Domestic Subsidiaries
®)  dfr a) Banking
1) et da for. "Rd 98.57%  98.57% i) The Nainital Bank Ltd. India 9857 9857
g ke b) Non Banking
i) dfq Bfeet arde fo. AR 100.00%  100.00% i) BOB Capital Markets Ltd. India 100.00  100.00
i) dfa P for. ¥Rd 100.00%  100.00% ij) BOB Cards Ltd. India 10000 10000
1.1.2 T rpefirat 1.1.2 Overseas Subsidiaries
®) e a) Banking
) doofmaeta @mam . de 100.00% 100.00% ) BankofBaroda (Botswana) Ltd. Botswana  100.00 10000
i) Fama Gt = 86.70%  86.70% i) Bankof Baroda (Kenya) Ltd.  Kenya 8670 8670
i) 4 offe agter (gmen) fer. g 80.00%  80.00% i) Bank of Baroda (Uganda) Ltd.  Uganda 8000 8000
V) 4 3 agfar (TA) BT AT 100.00% 100.00% iv) Bank of Baroda (Guyana) Inc. ~ Guyana 10000 100.00
V) 46 3t et (ot f. 100.00% 100.00% v) Bank of Baroda (Tanzania) Ltd ~ Tanzania 100.00  100.00
Vi) 6 3 geter fifver @ e 100.00% 100.00%

vi) Bank of Baroda Trinidad & Tobago Trinidad & 100.00  100.00

e fefics w e Itd. Tobago
Vi) 8 ot g (o) f. e 100.00%  100.00% Vi) Bank of Baroda (Ghan) Lid.~ Ghana  100.00%  100.00%
viil) 4 i agfar (oiiete) for.  =eiere 100.00% 100.00% vii) Bank of Baroda (Newzealand) Lid. Newzealand  100.00% 100.00%
@ R b) Non Banking
) da (g ) o s 10000% 100.00% ) BOB (UK) Lt Unted  100.00% 100.00%
forn Kingdom
1.2 TEANN SHISAT 1.2 Associates
Thfed foxia faarol (Rewes) & THifed wgan soEal & The particulars of Associates considered in the CFS are
fga=or F=foRea & - as under:
M Name 39, et e RN BT e (%)
e 2 Parent’s ownership
Country of Interest (%) as on
Incorporation 54 43 12 31.03.11
(B) =1 T*ear do feifies (@) Indo Zambia Bank Limited Siftear /Zambia 20 20
() sSker TR 3RIE Aeste du e, (b) Baroda Pioneer Asset Management Co. Ltd.  9Rd/India 49 49
(M) AT IRT - (c) Regional Rural Banks
i) dSler IR Y IR dB i) Baroda Uttar Pradesh Gramin Bank YRd/ India 35 35
i) SHIATe-3eHTST SAT T § ii) Nainital-Almora Kshetriya Gramin Bank  4Rd/India 35 35
iii) SteT I urieT d% iii) Baroda Rajasthan Gramin Bank WRd/ India 35 35
iv) SEleT TR T dd6 iv) Baroda Gujarat Gramin Bank YRd/India 35 35
V) FEI-GR &g JrT §5 v) Jhabua-Dhar Kshetriya Gramin Bank YRd/ India 35 35
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1.3 <geh 389 1.3 Joint Ventures
9 / Name 391 et foeme g e ween & fean
Country of Incorporation Percentage of Ownership (%) as on
31.03.2012 31.03.2011
F) SUSUTHR e START ST fa. WR m m
a) IndiaFirst Life Insurance Company Ltd. India
@)  2UEaT SexATNd S (Helr) SedsT. AT 40 40
b) India International Bank (Malaysia) Bhd. Malaysia
0. JEIN THEdl § Fraw @ o 2.  Particulars of the Investment in Associates
(% @08 # /T in Crores)
®. faor Sr.  Particulars 31.03.2012 B 31.03.2011 BT
& No. As at As at
31.03.2012  31.03.2011
() TEAN SRt a9 P e a. Cost of Investment in Associates 152.94 141.39
(@) 3IWRad (H) § omya e ) 9/ b.  Goodwill on acquisition included in (a) = =
above
(M) IR () A 3rfemeor W yRfEE gt c. Capital reserve on acquisition included in 25.27 25.27
(a) above
(9) gqqimm yRfa i 3k v d. Additions on account of Revaluation 3.54 3.62
TaeR TRfard e & @ & uikaef= reserve & Foreign Currency Translation
reserve
() 3fewae 3T s IERIEINEG) q:\i-ﬁ F e. Share of post acquisition profits (Net) of 239.11 197.54
T (L) BT 3T Goodwill/ Capital Reserve
@ 319K B e (H-E-T+9 +F) f.  Investment as at 31st March (a 370.32 317.28
-b-c+d+e)
(®) Yra & Faer g. Investment in India 324.61 279.66
() 9Rd & de a9 h. Investment outside India 45.71 37.62
(#) (B + ) i. Total (g +h) 370.32 317.28
3. 3refir /aeant sargal o faaa faaxfor 3.  Financial Statements of Subsidiaries / Associates
311 ﬁqﬁm‘r TqoI e srsdl & o faaxforn, §6 sife sefer 3.1.1 The audited financial statements of the subsidiaries and
et = Guut i 34&@- % i getaT Hiea associates have been drawn up to the same reporting
( )ET'(% ﬁ“"l‘ﬁ - mé’as o %mm B % date as that of the Parent i.e. 31st March, 2012 except
quésa LMET Tef. BT 2 e g0), 9 311 Flar (=) fef., for Bank of Baroda (Uganda) Ltd, (including its wholly-
31T Selet (darfvrm) for. o Beax, 5! 31 9, 2012 a6 JaR owned subsidiary Baroda Capital Markets (Uganda) Ltd.),
@ 7S 2 30 R g & 3R daR B 7 & i arg @ Bank of Baroda (Kenya) Ltd., Bank of Baroda (Ghana)
e 1 gt ﬁqﬁrq‘r ) e Ltd. and Bank of Baroda (Tanzania) Ltd., which have
ﬂﬁ. & dar 11'5‘ 8. 3 ) a% 31 been drawn up to 31st December, 2011. As certified by
fadiaR, 2011 @1 Reffcr & 370 FIR B T €. JHET GRT g the Management, there are no significant transactions
ST 1 SHERY, 2012 ¥ 31 AN, 2012 & ard 3nfdrd wmmismt or other events during 1st January, 2012 to 31st March,
%?i P IEREIT FHTER & g & 2012 requiring adjustment therein.
3.1.2 CFS for the year 2011-12 of the group includes unaudited
3.1.2 gafea faxia faarol ad 2011-12 # d6 3116 s<lar (Sregarm) financial statements of subsidiaries viz., Bank of Baroda
1 qen da 3o adar (o vd Ad) R s 0% (Botswana) Ltd. and Bank of Baroda (Trinidad and
? '5 A i.' i : ’ Tobago) Ltd.
1+ 8. 3.2 The accounting policies of Baroda Pioneer Asset
3.0 ) TRA 3 gl R oiE e &6 A i Management Co. Ltd, an associate of the parent on

TAT 3T SRTAT TR YeAR o [oT¢ G B ciichd Afca
do (ga wvem) 3 =1 €. 590 yHIg & JHToT &6 3eei e
o fgavor & T8 feor mon &, wiife veem & I | 9”
Heaygul & &.

216

Investments and Provision for Depreciation on Fixed
Assets are different from the Parent. Impact of the same
is not given in the Consolidated Financial Statement,
and in the opinion of the Management the same is not
material.
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4. 31.03.2012 & A ¥ g FfeiRad aeira srqufil s @@ 4. The accounts of the following domestic subsidiaries for
U IR, 1956 Y RT 619 (4) 3 3idTd YR B FRIFD the yearten?eg 31stt I\l/llarcg, AZ\O;? arg subje;ct ftoI t:_e
. 5 S - comments of Comptroller uditor General of India
w . ﬁs%ji:z';‘\rr & AT & under Section 619(4) of the Companies Act, 1956:
1 EIES .
2; St s fr N 1) BOB Capital Markets Ltd.
) N 2) BOB Cards Ltd.
5. Yoinma gRfad fFfer Cooital
] . ) } ) 5. apital Reserves
Uaima gRfera ffer & s dufoal & qaeaieT & by Capital R elud o .
?\lﬁ ey Wﬂ?} Uﬂ@f@l‘l g%‘{% %_q__% W &9 (R 0F EHTT\&RT apita ) es_erve Incluaes ap_preCIat_lon arising on
.. . revaluation of immovable properties, profit on sale of HTM
Ffer 7 sicor & gar) e ey / weaw s & fore forafc securities (net of tax and transfer to Statutory Reserve)
famra uRarsrsit /3Nt frafdt aRaemei & fava 8@ ot and amount subscribed by Government of India under the
AR & 3iaTa YR GRBR FI 3E 79T Iie . World Bank’s Scheme for Export Development Projects
/ Industrial Export Projects for small / medium scale
6. @I P oo yrgeT industries.
6.1 R W Wy S SN v S S —— Provision for Taxes
' g tRTHQfEW-IT ¥ wret ¥ fwor mar 6.1 Provision for taxes are arrived at after due consideration
' of decisions of appellate authorities and advice of
6.2 31MM T I YA 6T TT FR/ET W BT T TR, AL Consultant.
& IR & T4 I 37 MR &b T&a I2017.81 IRISIW@ T 6.2  Tax paid in advance / tax deducted at source is net
2. = TeT BT T1993.11 TRIS MHA 2 o fofig auf & Sk of provi_sions and is appearing under “Other Assets”
&5 A v M0 o &< At % e X GaRg amounting to ¥2017.81 crores, includes ¥1993.11 crores
N . AN of the parent, represents amounts adjusted by the
TS W &, 36 A & TaY A a6 gRT e TeR @ y
© o o department / paid by the Parent in respect of disputed
YIGeH 3aTad el THS T & Fifch éﬁ BN 1T qAT 3D tax demands for various assessment years. No provision
FRERIE @ I 3iR/sreEr =nfyd avons & sER ek is considered necessary in respect of the said demands
as in the parent’s view, duly supported by counsels
Hat BRI gRT IRa/3rdpia 3ifad &.
opinion and / or judicial pronouncements, additions /
7. do @ po gutaal IR & MR R g WY 2. disallowances made by the Assessing Officer are not
oo b e 7 5. e <R = sustainable
qae 3T dH HA 1773.43 S :
(et prarferail 3 230,55 B<1g i) Au HedE & Jwig 7 Certain properties of the Parent are stated at revalued
i ) fﬁ. ; 5 £ amounts. The gross amount of the revaluation included in
]IRT X1173.68 ? ¥ X1242.49 ?) premises as at the year31777.43 crores (including ¥30.55
femar ar 2. crores at overseas offices) and net of depreciation the
. : luation amounts to ¥1173.68 crores (Previous Year
8. WIAETHT UG SMHRHBATIN BT T ST fFa=or rova
31242.49 crores).
Y &I @ § a@ifv T WaemEt vd SeRAGATsi Bl e . : .
8 Break up of Provisions and Contingencies
3rerT faaRor forER @
The break-up of provisions and contingencies appearing
in Profit & Loss Account is as under:
(X 313 ¥ /T in Crores)
Ja=or Particulars EITFJ\H'Ef g af
Current Year Previous Year
g2@d 2t T FON/eI0E & fow yrger Bad debts written off / Provision made towards NPA 1595.98 1086.11
HM® 9 3GHMG @rdl 3 &rst Provision towards sacrifice of interest in Restructured 206.32 4.71)
P ADhIBISsT ?@ IcHIE standard and sub-standard accounts : )
IR SREH FEEE &g Jae™ Provision for Country Risk Management 5.22 2.06
BRI &b 1w grae (3 o) afed) Provision for taxes (including deferred Taxes) 1087.98 1477.22
IECEIRES b A é@ PICIIGH Provision for depreciation on investment 238.81 12.12
AM® SR &g Tae= Provision for standard assets 449.66 224.16
THHAR! FHedToT T 8 TG Provision for staff welfare expenses 25.00 15.00
3= Others 493.76 369.06
EilES Total 4192.73 3181.02
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9. TUET-15 - AR &Y (&) 9.  AS-15 Employee Benefits [Parent]
R — ) Disclosures
Principal Actuarial Assumptions [Expressed as Weighted
T ST EROT (WTRA 3id & d0 # Zawd) Averages]
(X 305 #) / (T in crores)
IS B T84/ TYPE OF PLAN
ENE] Jadrer UM 3.
Pension JparmRur  Gratuity a1
Leave (GIE!
encashment ARB
f&x@re Discount rate 8.75% 8.50% 8.50% 8.50%
T gijjg: = Salary Escalation Rate 4.00% 4.00% 4.00% 4.00%
g & Attrition Rate 2.00% 2.00% 2.00% 2.00%
AT 3mRadl ) g49rfaa Red 3¢ Expected Rate of Return on plan Assets 8.00% - 8.00% =
Zgantt & 3RN® 3k 3ifay 9w &1 guaE Reconciliation of opening and closing balance of liability
(R BR18 #) / (T in crores)
IS & Ty / TYPE OF PLAN
de Japrer w3
Pension Jhaieror  Gratuity ar
Leave AT
encashment ARB
1/4/2011 @1 T3 PVO as at 01.04.2011 6654.04 559.91 1327.35 441.52
S-S B AN Add- Interest Cost 563.82 48.43 111.95 37.28
-] |t AT Add- Current Service Cost 146.39 3390 5396 1225
er-ged aTd Less- Benefits Paid 334.44 48.16 128.45 30.47
SAE-TRIa W SHifbd Mei/ar(-) Add- Actuarial loss/gain(-) on obligation 3.74 -28.07  52.04 -13.96
31.03.2012 @ Grdh PVO as at 31.03.2012 7033.55 566.01 1416.85 446.62
Qs anfRaat & 3fRa I ¥ 3RNTS 9y v g 9 &1 Reconciliation of opening & closing balance of fair value of plan assets
T ® a1z & /%in Crores)
15T &1 ¥4/ TYPE OF
PLAN
LNE 39eH
Pension Gratuity
1/4/2011 @ ArmTd 3Rl &1 3fod 9o Fair Value of plan assets as on 01-04-2011 4388.57 906.86
Sie- AeHRTa 3TRaat W) GHifad Re Add- Expected Return on Plan Assets 431.11 101.05
- 3ivEH Add- Contributions 1167.53 420.50
e- 3T I U9 wed! & 3iaRa Add- transfer from other trust and members 97.58 =
YeRI-ges oy Less- Benefits Paid 334.44 128.45
Se-dmifed @y / (-) g Add- Actuarial gain/(-)loss -10.06 8.88
31.03.2012 B ArsHNTa 3Nt &1 3fad gea Fair Value of Plan Assets as on 31.03.2012 5740.29 1308.84
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Jore-u | T e Amount recognized in the Balance Sheet
(T &xI3 4 /% in Crores)
OIS &1 ¥awq TYPE OF PLAN

oy ST THEIBROT arfa.
LEAVE Jar Ay
PENSION -\ ~agnvent GRATUITY ™5 oo
®) cIId oI drar a) PV of obligation 7033.55 566.01 1416.85 446.62
@) AISNId Radl &1 3fad §eg b) Fair value of plan assets 5740.29 - 1308.84 -
M IR c) Difference 1293.26 566.01 108.01 446.62
) sifaeiRa deaureid daar d) Unrecognised transitional liability  1097.94 - - -
g) qEHud § " Sl e) Liability Recognised in the BS 195.32 566.01 108.01 446.62

9-gri @ § HatiRa e Amount recognized in the P & L Account

(% ax15 7 /% in Crores)
IS &1 W9 TYPE OF PLAN
Yoy PR TPHAIPROT arfa.
LEAVE Jar @y
PENSION -\ icagyment GRATUITY T oo
®) I Hal and a) Current Service Cost 146.39 33.90 53.96 12.25
¥ e and D) Interest Cost 563.82 48.43 111.95 37.28
M oI 3Rg ) g9Tfad c) Expected Return on Plan -431.11 - -101.05 -
Ret Assets
) FufRa Uee 9ar@ng ()  d)  Net Actuarial Loss/gain(-) 13.80 -28.07 43.17 -13.96
) a9 & ERM FHaUNT ST e) Transitional liability

recognized in the year 378.98 39.20 37.60 45.40
) o g1 @ § FeiRa wd Expenses Recognised in P&L 671.88 93.46 145.63  80.97

Expected contribution for next period (2012-13)
(% axI5 7 /% in Crores)

3TTEl 31afer (2012-13) & fow Gwnfad sieem

faaRor Particulars Yo / Pension Lt / Gratuity
Tuifag 3eEE Expected contribution 401.57 136.01
e Investment Pattern .
: in Crores
e (axsd/TinC )
Fa=or Particulars Pension Gratuity
AT TRPR ;ﬁ%ni%-m Central Government Securities 23.91 % 20.33 %
5T TRPR Br%‘ifdm State Government Securities 20.74 % 21.56 %
BURET (c‘hm) Corporate (PSU) 34.69 % 29.41 %
PURE (I133C) Corporate (Private) 3.05 % 212 %
=g Others 17.61 % 26.58 %
Total 100.00 % 100.00 %
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10. Segment Reporting (AS — 17)
Accounting Standard 17 - Disclosure under Segment

Reporting

aT % W @ Part A: Primary Segments
(% @15 | /T in Crores)
RER] Business Gart A Reer dfcn I
Eeriperes Segments Treasury CpE .22 Retail Banking L)AL Total
Banking Operations
2011-12  2010-11  2011-12  2010-11  2011-12  2010-11  2011-12  2010-11  2011-12  2010-11
I[5"d Revenue 745390 5692.51 13185.19 9878.83 8730.83 6179.83 5218.99  4049.24 34588.91 25800.41
gRum Result 925.50 912.04 98042 171437 284950 1371.18  3173.47 296049  7928.90  6958.08
grdea pralocated 150286  1047.15
Xpense
R @ Operating
Profit 6336.04  5910.93
AT
EESENETES 1087.47 147722
fafre @Y/ Extra-ordinary
Gl Profit/loss
& @ Net Profit 5248.57  4433.71
3= Gl Other
Information
Wi nfaar Segment
Assets 105423.13  87263.90 140909.25 116945.44 64819.14 55496.07 141608.18 103595.07 452759.70 363300.48
)l Unallocated
St Assets 465231  2913.29
Pl st Total Assets 457412.01 366213.77
I Sgamw Segment
Liabilities 98850.77 82062.92 132124.59 109975.42 60778.14 52188.47 132779.94 97420.73 424533.44 341647.54
3MTEfed caame Unallocated
Liabilities 4362.27  2739.66
P Total Liabiliies 428895.71 344387.20
Fafsa @ Capital
Employed 6572.36  5200.98  8784.66  6970.02  4041.00 3307.60 882824 6174.33 2822626  21652.93
Rted Unallocated 290.04 173.64
Pat Frfd  Total Capital
CEl Employed 2851630 2182657
Y19 - ToT e / Part B : Secondary Segments (% ®0g # /T in Crores)
2 ol S @ / Total
&axor Particulars Domestic Operations International Operations
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
5T Revenue 29907.95 22550.54 4540.52 3249.87 34448.47 25800.41
3 Assets 323453.13 272458.10 133958.87 93755.67 457412.00 366213.77
fToot - Notes:
1. 9 Rad §@ & Ren FHéeraR okaieT Ad! & 3/ue 1. As per guidelines of RBI on compliance with Accounting Standards,
dds @aﬂ SR, Bleid, Red 3R s dfdm aRareast parent has adopted Treasury Operations, Wholesale, Retail and other
@ i PRITR Jic 3R 2 3R ST @ Titor / Banking Operations as Primary business segments and Domestic and
Whmfers Jmic $ =T A s R, International as Secondary / Geographic segments.
o $FT v 3 uRETe ¥ 3t &6 @ ik &6t oRees & Banking & Other operations includes other banking operations and non-
’ omfier & banking operations
e T 5 ¢ 3. Segment revenue represents revenue from external customers.
3. XIS STel 3T S 0STR T 2 4. In determining the segment results, the funds transfer price mechanism
4. Gmiie URUTH qF 9Xd U, d6 gRI 0TS T8 3iR0T e followed by the Parent has been used
frreriRor romeft @i wdnn § e T & 5. Capital Employed for each Segment has been allocated proportionate to
5. W& W & fae afsa gan @ I @ sniadt & foe the assets of the Segment.
i dRk smefea fesar ma 2.
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11. &8 Urel vepe 1o<uT (TeH-18) 11. Related Party Disclosures (AS-18)
S.No am| TET uiRSIfie Remuneration
Name Designation inqatf e af
Current Year Previous Year
1 St e, & 9@ 3reeT vd e feeis 25,37,459 21,87,200
Shri M.D.Mallya Chairman & Managing Director
3 5 oiie HHR el FIBR! Feers 21,97,317 18,37,145
Shri Rajiv Kumar Bakshi Executive Director
4 S ud. va. S PRIGRT e 21,22,495 13,57,347
Shri N.S.Srinath Executive Director
12,  ofq 9OR 315 (TE9-20) 12.  Earnings per Share (AS-20)
EIGEER] forer af
Current Year Previous Year
i 3fac) IR RSP & X & 916 Net Profit after tax available for Equity 5248.57 4433.71
e g ¥ (% =T ) shareholders (% in crores)
i.  sfre) oRT & G (wka) Number of Equity Shares (Weighted) 391653059 364490716
iii. yfgox g gmm@g 35T Basic and diluted earnings per share of 134.01 121.64
Z10 qaia:g %10/- each )
iv.  ufe sfee) sifeed SR I Nominal Value per Equity Share ¥10.00 ¥10.00
13. 3T WX &R TUHT (TeH-22) 13. Accounting for Taxes on Income (AS-22)
F. Il & <adr (faer) a. Deferred Tax Assets (Net)
fJaxor Particulars 31.03.2012 31.03.2011

anfat gar  sniRaar g
Asset  Liability Asset  Liability

3R 31teIfag & ded §&1 Difference between book depreciation 8.94 - 3.79 -
TEURTT T YeUEN & S 3eR and Depreciation under Income Tax Act

3IFR 3T 1961 @ ORT Deduction under section 36(1)(viii) of the - - - -
36(1) (viii) & ded delfaar Income-tax Act, 1961

3= Others 0.16 - 0.24 -
feTer T va 31T & fow yrgem Provision for doubtful debts and advances 0.03 - - =
R 3T & gt 40(g) Amount Disallowable U/S 40(a)(ia) of the - - - -
(318 ©) & & 3= AT IT Act

Q@"f TPAIHIOT gg SICEIEE Provision for leave encashment 2.77 = 2.22 =
<ferer ol gor 3RET gg PIEEIC) Provision for doubtful debts and advances - - - =
(fae) (foreign)

e Total: 11.90 - 6.25 -

s ST R eadT / 3t Net Deferred tax Liability /Asset 11.90 - 6.25 -
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b. Deferred Tax Liabilities (Net)

(% @05 # /T in Crores)

IECRYI

3R 1T & d8d S8 Gode™
T eI & SIg 3R

3R 3t 1961 & aRT
36(1) (viii) & d&d Pelfadr

3=
Tiferer 0T v 31t & e uraem=

3MaaR e & €T 40(T)
(37 ©) & d'd M [T

BE! ABAIGROT &g TTae=
Hfewer Font dem 31T &g wae=
(foret)

s

Particulars

Difference between book
depreciation and Depreciation
under Income Tax Act
Deduction under section 36(1)
(viii) of the Income-tax Act,
1961

Others

advances

Amount Disallowable U/S 40(a)

(ia) of the IT Act

Provision for leave encashment
Provision for doubtful debts and

advances (foreign)
Total:

A s e arfes
14.  URATE d€ BAT (Ve 24)

31.03.2012 31.03.2011
st T K IESEIl Tar
Asset Liability Asset Liability
- 90.16 - 53.51
- 426.96 - 217.22
Provision for doubtful debts and - - - =
9.84 - 9.70 -
174.43 - 158.86 -
76.14 - - -
260.41 517.12 168.56 270.73
- 256.71 - 102.17

Net Deferred tax Liability /Asset

14.

foxia 9§ 2011-12 3 ERM 6 3 3091 fB= o o &) &<
IR G PRI T8I Pl &, Belawy ST B BH BRD
IR B TGN BT 3 FH! @ 3R TP §F TR W 3
TRames # o Sriarg! o Twd, 5™ 3Riea guma ug,
et fofa =&t forar man 2.

15.

AS-24 Discontinuing operations

During the financial year 2011-12 the Group has not
discontinued the operations of any of its branches, which
resulted in shedding of liability and realization of the assets
and no decision has been finalized to discontinue an
operation in its entirety, which will have the above effect.

AS-28 Impairment of Assets

15. 3NNl BT 3FSid g (TTH-28) In view of the absence of indication of material impairment
IET AFI-28 3Rl &7 SUORHe” & We 5 Q4 WS 13 - & within the meaning of clause 5 to clause 13 of AS 28
: ; Impairment of Assets, no impairment of fixed assets is
37T Bl HE@yUT 3 A 8H & Terawy are foda af
oft @ ) & o & required in respect of current financial year.
16 o 5 o o ~ (TE-29) 16. AS-29 - Provisions, Contingent Liabilities and
. WTaEH, 5%;@%44:; :u;tﬁa SIS éill%d;lsl %U;I . Contingent Assets:
; 3 ) i PN e (T ! Movement of provisions (excluding provisions for others)
' & in crores)
faazor Particulars HaaH Legal Cases
/ 3MBRABATC
Contingencies
Current Previous
Year Year
1 30T @ 99 Balance as on 1st April 8.82 4.87
a9 & eRME ved Provided during the year 1.31 3.95
a¥ & eRM g Amount used during the year = =
31 O @l 39 Balance as at 31st March 10.13 8.82
T I9T iming of Outflow / uncertainties utflow on settlemen
/ 37 Timing of Outflow / rtainti Outfl ttl t/
crystallization
INBRAD TTTE Contingent Liabilities

qeHIA & WG 12 B B . (1) F (V1) # 3gd L1 <Iare rarera
& fofa, g haet, s & T Fraror, sia &1 FuerT, g

RERUNH
TS A

Iee Al & Hee #, P et giedl gRI @l
R R o=t € 0 Amat 7 o1 wfogfd snifda e 2

Such liabilities as mentioned at Serial No (1) to (VI) of Schedule
12 of Balance Sheet are dependent upon, the outcome of
court, arbitration, out of court settlement, disposal of appeals,
the amount being called up, terms of contractual obligations,
development and raising of demand by concerned parties
respectively. No reimbursement is expected in such cases.
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17.

18.

19.

20.

21.

fiRs vadiazor

g 3R o= &1 AUHed & FEl U9 W GRepivr F Heer
Tei & 3tk e & Ui Wl & Haiftra gu Y, S Aecayof T
2, Sewes ¥ yae F& fosar mar 2,

a9 & 2RM, 70 d6 3R 390 M A §6 fafieg 3 3=
HHaIRAT & fere Yo fase g: @a, fomgiv veer dem s
@1 70T Il fohaT o, 19289 FHaTRAT BT T fwed Tevr Bx
& TRUTRGEY 1855.71 FRIS DU BI <Tdl Jiold gs. 9D
FfaRRes af & R THg & HHARDT B 3 IZLT B A F
UL YA sferaw, 1972 # Fellerd & R0 H ghg o 1
off. 3% URUIRGSY FYE & IHFLT ol Fgax 10.09 TRIg
I Bl TS,

TEIH AFG 15 HHAR! e DI RIS B FFAR a1
JAT B @ H 1865.80 PRI DA DI Y ART FHIRA
FRAT e or. aufy IR Rerd da 7 wdate e &
do & pHaRal & fou fom faser g @em 3k I=gd
At # gfs f99e wma frome aer & R # oRuais
SF3NEr. Y. a7, 80/21.04.018/2010-11 famAids 9 wras
2011 @1 AR fopan €. 36 uRuT & wag™l & AR T
H eTH-EI @ § 746.32 IRIS TS (1865.80 RIS HUY
¥ 2/5 W & w9 #) yuiRa e & 1119.48 TRIg TUA
(1865.80 TRI3 BYY - 746.32 dRIg IU) @ IfHiRa 2w
Ifer feme & o smo sk 3/ 3F oRum § Frowm o g
3rafér % fogeh/RaTtiga ARl # ATt B HHAR! e
T 2.

% 7 uRdra Red 86 & 07 . gEIE). N30, THEIRINEIR .
7814/09.16.901/2010.11 f&. 4 wrd, 2011 # f&T € 3/gHEA &
Tt @1 e i 18.04.2011 @ . 3 iftnETT &
TROTHRERY % 149.25 FRIS & gE U § | §6 7 31 7 2012
B GATE a¥ P SR T 49.75 PRIS B BT &A1Y w9 g+ @
# gHIRa @ 8. 9IRa Red 96 & o7 F. SiEisis!. 9.9,
1311/21.01.048/2012-11 f&. 25 JeTms, 2011 # feT € 3RAGA
¥ 3R T 99.50 FRIg Bl AW M faxir af 2013-14 aF @t
9y 31afer & R SUITd ¥0 F JHIRA B e,

8P = ST 3THHS JHE W 15% B [ srasadwar
@I e H 20% BT yrae foar 2.

% 3R 36 7 T 3P e 3 @t # 31 A 2012
Bl T 342.79 aRIg (fUeet af T 320.08 #x1g) &1 3ifaR<h ded
graer foar 2.

et af & sries
g st & fued o & STidsi P Sl Javad FHEl W,
I8 47 ZaRerd / qAMenRa / g Sggiea fhar &,

17.

18.

19.

20.

21.

Additional Disclosures:

Additional information disclosed in the separate financial
statements of the Parent and the subsidiaries having no
bearing on the true and fair view of the CFS and also the
information pertaining to the items which are not material,
have not been disclosed in the CFS.

During the previous year, the Parent and its subsidiary The
Nainital Bank Ltd. reopened the pension option for such of
its employees who had not opted for the pension scheme
earlier. As a result of exercise of such option by 19289
employees, the Group had incurred a liability of ¥1855.71
crores. Further, during the previous year, the limit of
gratuity payable to the employees of the Group was also
enhanced pursuant to the amendment to the Payment of
Gratuity Act, 1972. As a result, the gratuity liability of the
Group had increased by ¥10.09 crores.

In terms of the requirements of the AS 15 - Employee
Benefits, the entire amount 0f¥1865.80 crores was required
to be charged to the Profit and Loss Account. However,
vide RBI circular no. DBOD.BP.BC.80/21.04.018/2010-11
on Re-opening of Pension Option to Employees of Public
Sector Banks and Enhancement in Gratuity Limits —
Prudential Regulatory Treatment, dated 9th February
2011, the Group has charged an amount of ¥746.32 crores
(representing two-fifth of ¥1865.80 crores) upto March
31, 2012. The unrecognized balance of ¥1119.48 crores
(31865.80 crores — X746.32 crores) shall be accounted
for and charged off over the balance period stipulated in
terms of the said circular. This liability does not include any
amount relating to separated/ retired employees.

The Parent has taken over specified Assets & Liabilities
of The Memon Co-operative Bank Ltd on 18th April,
2011 as per approval granted by RBI vide letter no. UBD.
CO.MEROER No. 7814/09.16.901/2010.11 dated 04th
March, 2011. Out of the deficit of ¥149.25 crores on account
of the said take over, the Parent has proportionately
charged %49.75 crores of the said deficit to the Profit and
Loss Account during the year ended 31st March, 2012.
The balance amount of ¥99.50 crores will be charged
proportionately during the remaining period till Financial
Year 2013-14, as approved by RBI vide letter no. DBOD.
No.BP.1311/21.04.048/2010-11 dated 25th July, 2011.

The Parent has made provision @ 20% on the Secured
Sub-standard Advance as against the Regulatory
requirement of 15%.

Further the Parent has made an additional ad-hoc
provision of ¥342.79. Crores for the year ended March
31, 2012 (previous year ¥320.08 Crores) in certain non
performing domestic advance accounts.

Previous Year Figures:

Previous year's figures of the group entities have been
rearranged / recast / regrouped wherever considered
necessary.
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31 77ef 2012 Y T 9 & fore wRfa et vare faaxon
Statement of Consolidated Cash Flow for the year ended 31st March, 2012

(000’ 31ifepd omitted)

31 wrd 2012 31 WA 2011
GG A S A b I
Year ended Year ended
31.03.2012 31.03.2011
. TRTTAH BRIGETI § Fhal JaTe A. Cash flow from operating activities :
=Y llif e TH Net Profit before taxes 6336,03,70 5910,92,52
Fr=faRea @ foe Tame - Adjustments for:
3 AT ) Heogr™ Depreciation on fixed assets 295,48,16 259,70,38
et w e g (qRuaa =wugal afeq)  Depreciation on investments (including on
Matured debentures) 238,81,36 12,11,71
92 T H 1o T 312 K0T/ Bad debts written-off/Provision in respect of
iR feess snfeat & fore graem= non-performing assets 1892,81,38 1081,40,04
aM® aniaal & fore graem= Provision for Standard Assets 449,66,42 224,16,04
3 Hel & foIe grae= Provision for Other items 523,98,03 386,12,58
3rIeT 3Rl B faedr & ey /(@1) (Profit)/loss on sale of fixed assets (79,87) 12,67
o7 SRUT OR SATST ETH/ATaE, Payment/provision for interest on subordinated
(3rer ¥ feram ) debt(treated separately) 914,36,03 846,16,11
34 55 Sub total 10650,35,21  8720,72,05
frafeRaa & fov TrmieH - Adjustments for:
frawt  (afg) / & (Increase)/Decrease in investments (12781,39,85) (10867,30,43)
it 7 (afg) / & (Increase)/Decrease in advances (61884,83,95) (55454,61,41)
3 anfaal § (afg) / & (increase)/Decrease in other assets (3545,00,45)  (1828,71,14)
3R et & gfig / (o) Increase/(Decrease)in borrowings 1031,35,69 6771,68,11
S AR 7 gfE / (@) Increase/(Decrease) in deposits 81012,69,61  65652,10,34
31T T3 T yraerEr § i /() Increase/(Decrease) in other liabilities and
provisions 1928,70,34 529,28,09
yed geael I (Rbs &1 gg) Direct taxes paid (Net of Refund) (1774,47,81)  (1489,04,58)
gRae fiareemdl @ fae 9ol ()  Net cash from operating activities (A) 14637,38,79  12034,11,03
fyaer Haeh foraraamt & Fwal yaTe . Cash flow from Investing activities :
3 R B WIS Purchase of fixed assets (456,14,17) (376,06,61)
3/ anfaat 3 S Sale of fixed assets 40,02,44 27,12,32
fraer 9esh sdea @ TS To< (@) Net cash from investing activities (B) (416,11,73) (348,94,29)
1. facra fpardamt I Joe vdare . Cash flow from financing activities:
SRR ﬁ Share Capital 19,57,73 27,27,96
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(000’ 31ifepa omitted)

31 wrf 2012 31 W 2011
DI Y D AT I
Year ended Year ended
31.03.2012 31.03.2011
R Mt Share premium 1625,11,20  2433,72,03
IR FHEET T §78 Unsecured Subordinated Bonds 188,37,19 2202,37,78
ATYTer Dividend (753,35,20) (648,13,60)
iR S Ufdey a8 R Jedd /2T 1St Interest paid / payable on unsecured
redeemable bonds (914,36,03) (846,16,11)
fererator nfefaftral & g ot (M) Net cash from financing activities (C) 165,34,89 3169,08,06
JPhel vd bl AT (F)+()+(T) # Net increase in cash & cash equivalents
= 3fs (A)+(B)+(C) 14386,61,95  14854,24,80
Y P 3R & TPl Ud TPl g Cash and cash equivalents as at the
beginning of the year 51423,72,72 36569,47,92
gy & 31 | TPl U9 Thar LG G2) Cash and cash equivalents as at the end of
the year 65810,34,67 51423,72,72
femott Notes:

1 9% 927 THar g T g ¥ Tdar, Cash & Cash equivalents includes Cash on

RS g1 3= §of & ug 9y sk hand, Balance with RBI & Other banks and
T g JrEaty e W ey onfe & Money at call and Short Notice.

2 J&c 9T T9Har I & TCH Components of Cash & Cash Equivalents 31/3/2012 31/3/2011
T RS & U TH8 '8 99 Cash & Balance with RBI 22268,34,40  20394,41,61
dp! & TTe Y FAT 7T TF r@rares Aifew Balances with Banks and Money at Call and 43542,00,27 31029,31,11
W gl Short Notice
5153 Total 65810,34,67 51423,72,72
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do 3T FStaT B Tfcba fawiia faaxforl w aan et o R

Auditors’ Report on Consolidated Financial Statements of Bank of Baroda

Jar #,

1.

&A1 e 31T Fetar (‘gu”) & 31 A, 2012 & Fere THiced

e v 3R 39k Y e 399 aRE B FEd Iy &

FHfchd oH-81 ek 3iR 36 AR &I FH FHfcd Adal

yare faaRolt &t o Wiem & 8. s e & @

enfiret feoe e &

i AR o wie Roié fadid 04.05.2012 & AR
FAR gRT ol Riferd da 3ifw sgiar (@ §o) & o
wiférd @,

i, 3T oI URieTdl GRT AT WRiferd -10- SRl qen
-7- AEANT THEAT, 2 WYH UGAI B o wife
@,

ii. 2 3FETTAT & srerETRifET @
wafea foia faxfirat facia geem @ fomert @
AT $2 YSEH RT SEAAT T Fednh sosal a
gh JuHHl @l 37enT faia fya=forat qen s fawiia
3T & MR W TR fopar mar &, gARY fmery
i fia Pt & aR & &R grRT &
TET-TRIET & MR W AT oaad BT &.

d% gr1 wfea foxia faaxfiral & ar-a9e vea-21 -
(Fafea foda faaxforan) ik orar a9 wew-23 (Fmfed
faxiiar faamon # srufirat # fraer &g oRaid) den o aHd
TE-27 (Jgeh 3UH! # =re i fawiig Raifé) & smeR =
gRT SR ferem-fodett & srpww dar faar mar 2.

& Tafed o faaxforat & orar-wdien, wRa & A
R TET-TRIET D! B IET B 8. T AFDI B AR
Iz 3nferd 2 i &n orar-wien $9 JoR gfaifara sik do=
= 5 g g 9% S srearH e 5 3 o faa=forat
T YBR B Aeeayol Tafdal & gad €. erar-wiern |, s
MR R Wieor, ARt Fafera yamor 3R foxirar faaxfor @
THCIERUT QMM 2. TTET-IRIeT ¥ Je gRT, JYad a0l
Ragrt @1 Frefor 3ik Aecayel sneeH ot 8. 599wy
faxirar faaxforat @1 sRaeiiawoT geaid off enfie €. &ART
fawars 2 & &R gRT &1 T oRaT-WRien AR - BT A W
IR 2.

To

The Board of Directors, Bank of Baroda
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1. We have audited the attached Consolidated
Balance Sheet of BANK OF BARODA (the “Group”)
as on 31st March 2012, the Consolidated Profit and
Loss Account for the year ended on that date and
the Consolidated Cash Flow Statement for the year
ended on that date, annexed thereto, in which are
incorporated:

i. Audited Accounts of the Bank of Baroda (The
Bank), audited by us, vide our audit report dated
May 4, 2012

ii. Audited Accounts of -10- Subsidiaries, -7-
Associates and -2- Joint Ventures, audited by other
Auditors,

iii. Unaudited Accounts of -2- Subsidiaries.

The Consolidated Financial Statements are the
responsibility of the Bank’s management and have
been prepared by the management on the basis of
separate financial statements and other financial
information regarding subsidiaries, associates &
joint ventures. Our responsibility is to express our
opinion on these Consolidated Financial Statements
based on our audit.

These Consolidated Financial Statements have been
prepared by the Bankin accordance with the requirements
of AS 21 (Consolidated Financial Statements), AS 23
(Accounting for Investment in Associates in Consolidated
Financial Statements) and AS 27 (Financial Reporting of
Interest in Joint Ventures) issued by the ICAl and the
guidelines issued by the Reserve Bank of India.

We conducted our audit of the Consolidated Financial
Statements in accordance with the Auditing Standards
generally accepted in India. These standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the Financial Statements are
prepared, in all material respects, in accordance with an
identified financial reporting framework and are free of
material misstatements. An audit includes, examining
on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used and
significant estimates made by the management as well as
evaluating the overall financial statement presentation.
We believe that our audit provides a reasonable basis for
our opinion.
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4. gufea foxir foaforat fermferaa enfirer &

()

-2- IR 3ufirt - d& 3ifp shar (Srcaarm)
fefics sk 9@ sifw sstar (B va e fafics
& IR ¥ scerERifEa g Gaivrt & siws, s
faeira faaxforal & 31 A1, 2012 @1 Ha 3nRaaT 1497.68
B BI B PoT Nl B Jeord @ 3R 36 af B
TN B TRRT BT PeT IAoT<a 82.34 IR v0Y 3R
AT JaTE 29.32 IS T .

-7- SIRIR 3rgufirl aer -1- SiRIg Sgad 3em &
foia faRRforat, et &ot oram wiem e @ 2. g0
faeir faa=fordt # 31 wrd 2012 @1 P ST 4680.42
TR DY BT Ieord & 3R af & 3 H 425.43 IR 3.
P PeT JIoRA AT 191.06 TG TR BT THa! I .
faia gETr & RIFg ¥6 F TERI: WP BT
gt (Sieedh) P snawamdish & SFER g ol
TRIETD! R ChaT-TRIET B T 8. TEEH gRT HRA Sieedr
B e S AR $ g [da=fort @ wuiaRa fosar
TN & 3R $H! 3B GRT oRET WIeT B TS ¢ 3R FR
faR ¥ 37 SEART & IR # Sfet a6 wwifae IRt &
O 7, T Yed: 3 o W B Ruel R JAqT 395
I RAIT SEed F TR F MR W 2.

-3- TR SRS AT -1- TR, TGh I & 3N, ooy
TR oA WIS T Wil F@ B 2. e 7
faa=foril # 31 Ard, 2012 @ Fa snRaar 5393.35 TR
SO TAT I & 3 H 1036.41 TRIS JUY DI HeA 37T TF
e JaTE &b B § 160.57 RIS DI $T 301 &.

5. 3 I B WHE H T od ge, g Frfciiaa @ 3R eae
BT B & -

()

(@)

3T 19 & HAic 6.18, o % e 39! 3
S o fefies & smeRifiia <o & 3eo foar
2 P 31 A1, 2012 B 1119.48 FRIg TUT B GI
JAT 3UEH (FHLD W Fag 8. U8 WRA R 8
BRI TRPRI &7 &b §b1 & PHAIRAT BT UM &I faded
O @ a1 3ueH (rege) i W gl - fadegof
frome TaER & IR A IR aRuFis SIS
FI¥01/80/21.04.018/2010-11 f&icd 9 wRaY, 2011 &
3R T 15 (L) HHART T4 & WIae™T dF e
TR I dBl BT ge I & U & w9 H E,

Al 19 & e 9.19 § R Red d6 w7 4.
SN .. 1311/21.04. 048/2010-11 &= 25
Jes, 2011 & GRT U< 3gHIG & AR A BI-3it
Riga d fufies o e snfSadt qon <oant &
Jftareer & uRumawy 31 Awf, 2012 @ 99.50 TS
T & Po1 FeiRa e @1 3ecra fosar war & SRy faeira
ayf 2013-14 T 3MUTTD T I FeRe foar ST 2.

4. Incorporated in the Consolidated Financial Statements

are:

(a) Figures of unaudited financial

statements in
respect of -2- international subsidiaries, namely
Bank of Baroda (Botswana) Ltd. and Bank of
Baroda (Trinidad and Tobago) Ltd., whose financial
statements reflect total assets of ¥1497.68 crores
as on 31st March, 2012 and total revenue of ¥82.34
crores and cash flows amounting to ¥29.32 crores
for the year ended on that date

Financial statements of -7- international subsidiaries
and -1- international Joint venture which have not
been audited by us whose financial statements
reflect total assets of ¥4680.42 crores as at 31st
March, 2012 and total revenue of 3I425.43 crores
and cash flows amounting to ¥191.06 crore for the
year then ended. The financial statements and
other financial information of said subsidiaries and
joint ventures have been audited by other auditors
as per the requirement of respective local Generally
Accepted Accounting Principles (GAAP). These
financial statements have been converted as per the
requirements of Indian GAAP by the management
and audited by them and our opinion, in so far it
relates to the amounts included in respect of those
subsidiaries is based solely on the reports of those
auditors and its conversion into Indian GAAP as
stated above.

Figures of -3- domestic subsidiaries and -1-
domestic joint venture which have been audited by
other auditors whose financial statements reflect
total assets of ¥5393.35 crore as at March 31, 2012
and total revenue of ¥1036.41 crore and cash flows
amounting to ¥160.57 crore for the year then ended.

5. Without qualifying our opinion, we draw attention to:
(a) Note No0.18 of Schedule-19, which describes

deferment of liability of the Bank and its subsidiary,
the Nainital Bank Ltd, relating to pension and
gratuity to the extent of ¥1119.48 crores as on
March 31, 2012 pursuant to the exemption granted
by the Reserve Bank of India to the public sector
banks from application of the provisions of AS
15 (revised), Employee Benefits, vide its circular
no. DBOD.BP.BC/80/21.04.018/2010-11  dated
February 9, 2011, on Re-opening of Pension
Option to Employees of Public Sector Banks
and Enhancement in Gratuity Limit- Prudential
Regulatory Treatment.

Note No.19 of Schedule-19, which describes that
the unrecognized deficit aggregating 399.50 crores
as on March 31, 2012, arising out of the take-over
of specified assets and liabilities from the Memon
Co-operative Bank Limited to be charged off
proportionately till financial year 2013-14 as per
approval received from RBI vide Letter No. DBOD.
No.BP.1311/21.04.048/2010-11 dated July 25,
2011.
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TR ORET WI&T UF 30 a1E]-URIeid! @ 376 fama faaxforai 6. Based on our audit, consideration of reports of other
— i ) qdtan e auditors on separate financial statements, consideration
R 3 2 a?ﬂ R of unaudited financial statements and on the other
RIS 4 1 5 % W gfed & AT T WRIGROT & IR financial information of the components, and to the best
IR U8 9 ¢ b daw aufea foia fqaxforr wyra & of our information and according to the explanations
AT Eﬁ?ga_d g gt & TR Jrafa® vd g8 given to us read with paragraphs 4 and 5 above, we are
5 N of the opinion that the attached consolidated financial
RN ' statements give a true and fair view in conformity with
(i) 31 9rf 2012 @ §B, d B ST & B FaER! the accounting principles generally accepted in India:
quT §6 B FEIAN HHT / HGh 3Umal & fedl ¥ (i) in the case of the Consolidated Balance Sheet, of
e e T ¥ g the state of affairs of the Bank, its Subsidiaries and
B ' interests in its Associates/ Joint ventures(Group) as
(i) 3o aRE & 991 99 & foe g & FHied v on 31st March 2012;
el fcba AR @ & e H, der (i) in the case of the Consolidated Profit & Loss
(iii) 3 S = e o G g ¥ T58 v Account, of the consolidated Profit of the “Group”
- 3 ey & for the year ended on that date, and
' (iii) in the case of Consolidated Cash Flow Statement,
of the cash flows of the “Group” for the year ended
on that date.
Tl RaFail Gaall UUg . T FEIT 008 &, HA Y
G TRATHR TG TRITBR I TRITBR
UH3TRE: 105146 S&g UH3TREA: 000511 BF UWHATRE: 301072 §
(vt & emR) (&, forig FR) (T. T, I9E)
UH. .0 117348 wH. H.: 201825 UH. H.: 031004
For Khimji Kunverji & Co For Brahmayya & Co. For Ray & Ray

Chartered Accountants
FRN: 105146W
(Gautam V. Shah)
Partner

M No.117348

T4 . i s &
IET ORETBR
UH3TRE: 001135 B
(P T0)

HITER

TH. H.: 010633

For S. K. Mittal & Co.
Chartered Accountants
FRN: 001135N
(Krishan Sarup)
Partner

M. No. 010633

M / Place: 485 / Mumbai
f&i® / Date: 15th May, 2012

Chartered Accountants
FRN: 000511S

(K. Jitendra Kumar)
Partner

M No.201825

U41.9).09. U0 &.
%ﬁé’r AGTHR

UOB3IREA: 110100 59
(WEIT = 9EN)
YMeR

TH. .: 046940

For N. B. S. & Co.
Chartered Accountants
FRN: 110100W
(Pradeep J. Shetty)
Partner

M No.046940
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Chartered Accountants
FRN: 301072E

(A. N. Yennemadi)
Partner

M. No. 031004

T A& ey vUs .
I TRATBR

UB3TRE: 002460 TH
(eanf~rary 2rf)

HITER
TH. H.: 216244

For Laxminiwas Neeth & Co.
Chartered Accountants
FRN: 002460S

(Dayaniwas Sharma)
Partner

M No.216244
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A S 30 / A U 3N JHONHROT

e qusa
s

i 78T,

o - af 2011-12 & fore < § 3t / < v 3 sEofiaRor - wAfea

IR Wi vaTdst [ffiee aur AeMd Wi taadst [fies & A1y gaiagal xR & ORT 41 Td ORT 49 I 3FUEHT 690 &9 g gRI
IO R & fob

®. EA a9 2011-12 B faxirar faaRoft qem Faar sare faa=on (Fwfed) B wwien 3 8 T §9RI 31f¥dad STHeR! ud 3T & 3R

i. 3 fqaRforal & 3 fawenra e sifiee T8t € 3rar B8 favanra qe fsuran T8l ma 2 31erar 59 IS WG STEH St
&l fepar ma 2.
ii. 3 3w / fgaxor 6 & FRIGAT BT FEl Td WL FRedIVT IR B & a1 I faeem e A, an Fromt vd fafemt &
3T <.
. R TR v R B 3R Y 3 SR d6 gRT 0 P GaER T fbu e 3 et # fra &, 3R S @ v d5 B
HTER Hfgar & fawg: 8.
7. & o Rafén & e sl ool &1 gof a1 WIPR aRd ©. 81 I8 I WIPR &1 ¢ 1o g faara R &t sm<aRa

ferr=oT qoTTeTt @ wHTaRNCAT BT Hedid/3EeH fdhaT & d g ot Wiedt 3R o |fifa 1 sraRes ol & aRareH e @
J wEg BT, afE DI & 1A 3 FAR S A € Ud 8 3 @R B & o1 31t 3urd fe € o yRanfad €, & SIeeRt & & &

g) & OET URIeTd! dT oE uRier |rafd o el & s w2
i. a9 % 3RM g Raifén & ded & smaRas fFomor zawen # Aeaygef oRkad=
ii. af & IR et i # Aecayol aRad= o gHwT 3o i faaxforat & Aew # o faar mar @
iii. EARY TR # 31T eiRaers! el fafdre amer aer 39 geree 3rerar fooedl St & dferaan, et sraRke fra=or yoment

e fawia Rafén & sem gt &
m an. & a0
ar. &. A, & wer
TEVESIH 3rezrer v wae feers
(PTIRT WA T PHRIEM TAT B3
f&i - 15 w8 2012

o gt
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CEO/CFO CERTIFICATION

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO/CFO Certification for the year 2011 - 12 - Consolidated

Pursuant to Clause 41 and 49 of the Listing Agreements with Bombay Stock Exchange Limited and National Stock Exchange
Limited, we hereby certify that:

a. We have reviewed financial statements and the cash flow statement for the year 2011-12 (Consolidated) and that to the
best of our knowledge and belief:

i.  These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading:

ii. These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s code of conduct.

c.  We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the
auditors and the Audit Committee deficiencies in the design or operation of such internal controls, if any, of which we are
aware and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee.
i.  Significant changes in internal control over financial reporting during the year.

ii.  Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements and

ii. Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

V. K. Gupta M. D. Mallya

General Manager Chairman and Managing Director
(Corporate Accounts & Taxation and CFO)

Date : 15th May 2012
Place : Mumbai
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B &t
gia=r - B
(IRYRS GRT T T3 gMeR fopar sme)
1641 a1fi¥e wmrT do6
THAR, 28 3, 2012
Ualihd Wiferalr . S} 3EE 6. e 3MSel 5. *
(FoIRITE Y & PR I aT ewdl & fore @)
H/ew REIN
f5rem
R 8 3if FBtaT BT/ AIRYURD & B AN TSGR
Y/t
foram=it fotem
RiER) BN 37T 3! S 7 S/
feramr=it forem
T3 @I 28 3[H, 2012 BT ¥Ta: 10.30 FoT TR FIGIRIG HRIE, FEIERT HEHR T W&, 36 37 qhar

It a9 (2007-2008) TF.UY.-1, U6.GY.549/1, Sgal e & U, 3Ncs UIexT U, 37PIeT, TSIaxT - 390 020 H a7 39! Wi aRIg
DI 3P 36 FolaT & IRYRD! P! 89 aTell 1641 e TMAFT dob H IR /E9RT 3R I Job & 91T o 31k die 33 & fore diesr

foRgeh @R/ g/axd €.
HuaT
SINEC] LI 2012 PY gEATERA JeRa
e Tt
TTaRT & EeIER QU]
A (I 37eRT #)
1 T YIRERE | TPl IREIRD b EHIEGR

Giael BT TR FRIER R T TR B Haeh

1.

© N o~

fﬁﬁaﬁaﬂé%@amaﬁﬁﬂqﬁﬂﬁmﬁ?ﬁm%:

(@) I8 dafdad IRYRE & AW H, TORYURS gRT AT I gRT faftraa ferfaa wu & mitrga 396 3re-T gRT gwaraRa = &

(@) Tgo IRD! B AW H, Tg IR § Tof JorH TORGRS GRT AT 396 g1 faftrad falRad wu # mftrgd 39 are- gy avaneiRa = &,

(m e srRke & wmer §, faftad falRea v & mftiga g SR srrar et gRT gxateiRd = &l

et fob S forad it SRR gRT wfud w0 gweiiRa 8 a1fee fiq afe it drRuraeT SrReR® 311 9 foram # s & iR 396
shﬁgrﬁmﬁaﬁm%,ﬁwwﬁm,ﬂ%ﬁz,ﬁwm%aﬁu@ﬁam%wmmﬁmm%mm
& 16 TRIBRT GRT Aedifed B afee.

s N G 79 dd 3¢ & NNl o1d ad fafdraa wifta 7 81 3R 39 3% & ya™ PR # dob o aRike | $¥ 9 $H IR & ved sfd aer
23 3, 2012 B VLR 2.00 F31 A% S 3iTh Fefar, Bars<il vd vened faum, o Frafaa, snsal ¢, YRet @aT - |, FITeiTel, a8lexl-390 005 H
do o B T W a7 Y F ST A BRIAT TN &Y. 3D A1 39 GEIRAMI AT 3T TRIGR (AfE D1 ) e dwa 39 axanaRa far mar &
T 3 GEIRAHT B Hfet a1 TIBR bt 5ifcr oy e ufeetas o Afre gR1 Hea gfor fobam 1t 81, 1 ST 7 SR 1T 8, &= fdb 0T JRaReAmT
a1 3 TR, % ¥ ugal 571 3iR dsiigd = foam mam &

i & s 4 forea a9 7 fafer= 781 8, 579 a6 e e - ST T 8

S B URT ST B T UiaRT 1 forad suRad=a 3k sifam @ni..

famer & dR W &1 Wigd wafkhal & g § & T Sawi forad & el § v 9 31fte wr enfed w8t fsar e,

iR & fereaa @ Femfad oY aren 3T (MReR) wafta dod # @R wU § AaeH @ gBaR Tal anm.

T ot 0 s 1 genfafer mitrga sfier srerar diaett e =&l fobar smem it §a 31T S2tar &1 SfUBRY 3rar HHART 8.

siteit Bt & fepr e Ao aRad= genfafér gaRa 2 aifee
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Regd.Folio No DP.ID No*. Client ID No.*

I/ We resident of

Form B
PROXY FORM
(To be filled in and signed by the Shareholder)
16th Annual General Meeting
Thursday, 28th June 2012

(* Applicable for members holding shares in electronic form)

in the district of

in the State of being a shareholder / shareholders of Bank of Baroda, hereby appoint

Shri/Smt.

resident of in the district of

in the State of or failing him/her, Shri/Smt.

resident of in the district of

in the state of as my/our proxy to vote for me/us and on my/our behalf at the 16th ANNUAL

GENERAL MEETING of the Shareholders of BANK OF BARODA to be held on the Thursday, 28th June 2012, at 10.30 a.m. at
Sir Sayajirao Nagargriha, Vadodara Mahanagar Seva Sadan, Bank of Baroda Centenary Year (2007-2008), T.P. - 1, F.P. 549/1,
Near GEB Colony, Old Padra Road, Akota, Vadodara — 390020 and at any adjournment thereof.

Signed this day of 2012

Signature of Proxy Affix
Revenue

Name Stamp

(In Block Letters)

Address

Signature of first named/sole Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1.

©NOOA®

No instrument of proxy shall be valid unless:

a. In the case of an individual shareholder, it is signed by him/her or by his/her attorney, duly authorized in writing or

b. In the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorized in writing or

c. Inthe case of the body corporate, signed by its officer or an attorney duly authorized in writing.
Provided that an instrument of Proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name,
if his’/her mark / thumb impression is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other
Government gazetted officer or an officer of Bank of Baroda.

. No proxy shall be valid unless it is duly stamped and is deposited at the Head Office of the Bank at Bank of Baroda, KYC & AML Department,

08th Floor, Suraj Plaza — |, Sayajiganj, Vadodara — 390 005, not | han —4- fore th fixed for the meeting i.e. on or before
the closing hours of the Bank at 2.00 p.m. on Saturday, 23rd June 2012, together with the power of attorney or other authority (if any) under
which it is signed or a copy of that power of attorney or other authority certified as true copy by a Notary Public or a Magistrate unless such
a power of attorney or the other authority is previously deposited and registered with the Bank.

. No instrument of proxy shall be valid unless it is in ‘Form B’.

. An instrument of proxy deposited with the Bank shall be irrevocable and final.

. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
. The grantor of an instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Bank of Baroda.

. All alterations in the Proxy Form should be duly authenticated.

X

4
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Juferfa ua
1641 ITYP T dob
f&i® THAR, 28 3, 2012
I IR FISIRIG TRYE, T8 HEFTR Jal Fed,
éama@\amﬁaﬁ (2007-2008),
AT 1, TH 549/1, S IR B TN,
3T TexT S, 3TPICT-aSIET - 390 020
R T (T 37&RT H)
IRRT B T=T
Hifera 3.
(+Hifrs =T 7 AT &)
SI 3MSST / UTED 375, S TR
(3RS B H JIRARD & fore)
JuRRId SRRYR®/ ST /
gfafafer & geaner
fewoT
1. 4o § 9N o & 8P Ae/ITaR OR® dod # JuRfT Uil 31w A1y @ aut 39 faftaa ou § wRaR v &¥deR a)
a9 gR W 99 &,
2. do% # U oM & TGP 96 / JAIIIRS dod § AeH 3MC & f7e anfied RIS & 311 Ui T dia 37
39T T
(Jo& B THR BIIATE! & SR 30 IR IH)
Hifera 3.
(it w0 ¥ SeReRa!  Rre)
S} 3MSS! / UTE 3MS. SN
(3RS B H JIRARD! & fore)
R AW (AT 37&RT #)
IRRT P T=T

feaol -
1. SIIRURDI/STGRIT 37rdT SRRURSG! & FHEr I 3rRier & 5 3 dob Wi W 599 o 3=+ & fore do/3mdie # dsiipa
T EAIER & 300 T gxeaneiRa 3aa uRRerfar uaif sik yaems ve mer oqa ax.
2. Y39, AU /31D, SIT 3MTagdd THSAT ST, & 37eNT 1.
3. fo=n off oRRerfa #, S5 & JavER R B1E geiiese uifc waif SR & &f Sme.
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ATTENDANCE SLIP

16" Annual General Meeting

Date

Thursday, 28th June 2012

Place

Sir Sayajirao Nagargriha, Vadodara Mahanagar Seva Sadan,
Bank of Baroda Centenary Year (2007-2008)

T.P.-1,F.P. 549/1, Near GEB Colony,

Old Padra Road, Akota, Vadodara — 390 020

Full Name (In Bock Letters)

No of Shares

Folio No. (for holding in physical form)

DP ID / Client ID No.

(for holding in electronic form)

Signature of the Shareholder /
Proxy / Representative present

Notes:

1. Member / proxy holder wishing to attend the meeting must bring the attendance slip to the meeting and hand it over
at the entrance duly filled-in and signed.
2. Member / proxy holder wishing to attend the meeting should bring his/her copy of the Annual Report for reference at

the meeting.

ENTRY PASS
(To be retained throughout the meeting)

Folio No.
(for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Full Name (In Bock Letters)

No. of Shares

Notes:

1. Shareholders / proxy or representative of shareholders are requested to produce the above attendance slip, duly filled
in and signed in accordance with their specimen signatures registered with the Bank/RTA, along with the entry pass,

for admission to the venue.

2. The admission will, however, be subject to verification / checks, as may be deemed necessary.
3. Under no circumstances, any duplicate attendance slip will be issued at the entrance to the meeting.
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Electronic Clearing Service (Credit Clearing)
ECS Mandate for Payment of Dividend on Equity Shares

BANK OF BARODA

1. First Shareholder's Name (in Block Letters)
2. Address

3. Shareholder’s Folio number (for holding in physical form)
D. P. ID / Client ID number (for holding in electronic form)
4. Particulars of Bank Account
A. Bank Name
B. Branch Name & City Pin Code
C. Account No.
(as appearing on the cheque book)
D. Account Type (please Tick) :
(SB Account / Current A/c. or Cash Credit A/c) : SB I:I Current I:I Cash Credit I:I
E. Ledger Folio number of Bank Account
(if appearing on the cheque book)
F. 9 Digit Code No. of the Bank &
Branch appearing on the MICR

Cheque issued by the Bank : DDDDDDDDD

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque leaf
/ blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the Code
numbers.

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for
reasons of incomplete information, | would not hold Bank of Baroda responsible.

Place:

Date: Signature of the First Holder

Note:

1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents
to your Depository Participant for necessary updation.

2. If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at
the address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Computershare Pvt. Ltd, Plot No. 17-24, Vithalrao Nagar,
Madhapur, Hyderabad - 500 081 OR at Bank of Baroda, Investors’ Services Dept. 1st Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai — 400 051.
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REPR Bd FHH / Awards and Accolades

NDTV
N - PROFIT

ADF 'SAIP

o9 ¥

o $t & dF Mifthe ciexeny 3@t - WG & @1 9 d@
NDTV Profit Leadership Award for Best Public Sector Bank

Business World Best Bank 2011 Award for Fastest Growing Bank - Large

foxira Jate - d& & foe S divey & ded Adae & | I
- ¢ Wk SfEaT TTEs SraTe
Dainik Bhaskar India Pride Award for excellence in public sector
under the Central PSU for Financial Services - Banks

f&deIR® &I ANl / Dividend to Stakeholder

Banase il

THRIITT B9 S8 GRT 315 WIdaT-ids &7 & 4 & [07¢ HRT B 31 % v
foxia A srarg
India Best Banks and Financial Institutions Awards’ by MCX and CNBC TV18 for Best
Public Sector Bank

o 3 & & 9 2T o - ¥ SRR 5 SR

FIBAC Banking Award for Best initiative in Inclusive Banking

faeiia af 2010-11 & o 9RT TSR B ATHI BT YT

Payment of Dividend to Govt. of India for Financial Year 2010-11
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www.bankofbaroda.com India’s International Bank






