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Dear Stakeholder,
It gives me great pleasure to present the Annual Report and 
Financial Statements of Bank of Baroda for the year ended 
31st March, 2010. The Bank’s business and financial 
performance during the year under review has demonstrated 
its strength and stability amid uncertain economic 
environment.

Economic Review
Indian economic environment was fairly mixed and uncertain 
during 2009-10 (FY10). The first half of the year (i.e., H1, 
FY10) was overcast by the monsoon failure and a sharp 
decline in foodgrain production, a continued slowdown in 
final consumption expenditure, a muted demand for bank 
credit and a negative growth in both exports and imports. 

However in the second half of 2009-10 (i.e., H2, FY10), 
countercyclical policies, a pickup in the global economy and 
a recovery in capital inflows helped India overcome an 
adverse monsoon and see a quick rebound in the economy. 
Both exports and imports turned positive by November-
December, 2009 after contracting continuously for the 
previous 12-13 months.

The headline inflation (WPI), after remaining subdued during 
H1, FY10 increased at a faster pace in H2, FY10 and came 
close to 10.0% (y-o-y) in March, 2010. At the same time, 
driven by manufacturing and mining sectors, the industrial 
production recovered from 1.1% (y-o-y) in April, 2009 to 
15.1% (y-o-y) in February, 2010. Rapid growth in both 
inflation and industrial production has prompted the Reserve 
Bank of India (RBI) to normalise its Monetary Policy and 
move its focus to “recovery management” from the earlier 
thrust on “crisis management”. 

Moving Ahead
 on Sustainable
  Performance…..

M. D. Mallya
Chairman & Managing Director

While the demand for bank credit remained highly subdued 
and skewed throughout the year under review, credit costs 
increased for several banks with the maturing of restructured 
loans. Moreover, higher level of government market 
borrowings and resultant volatility in bond yields posed tough 
challenges for the banking industry’s treasury operations.

Bank of Baroda’s Resilience to Shocks
While it is challenging to remain immune to the disruptions 
created by economic shocks, Bank of Baroda has been able 
to withstand the turbulence more effectively during FY09 
and FY10 mainly due to its strong business fundamentals. 
Again in the year FY10, the Bank could demonstrate 
consistent performance by delivering much better quality of 
earnings, healthier asset quality compared to banking 
industry with higher provision coverage and lower interest 
rate risk. It has been steadily improving its market share 
also. It expanded its global business level by 24.0% (y-o-y) 
to Rs 4,16,080 crore during the year FY10. 

Despite ongoing global economic challenges, the Bank’s 
international operations continued to remain its mainstay 
and contributed almost 24.0% to the Bank’s total business 
and 20.0% to its operating profits in FY10. The Bank’s 
international business grew by 31.0% (y-o-y) in FY10 without 
any compromise with credit quality. The Bank’s gross NPA 
in international operations stood at 0.47% and net NPA at 
just 0.11% in FY10. 

One of the greatest strengths of the Bank over a period of 
time has been the “trust and confidence” that it enjoys of its 
stakeholders. Notwithstanding the unprecedented turbulent 
conditions created by the global economic meltdown during 
the years FY09 and FY10, the Bank’s stakeholders remained 
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firmly positive on the Bank’s business and financial 
performance. I am happy to share with you that the Bank 
too met the stakeholders’ expectations in terms of 
performance, transparency, corporate governance and 
integrity in guidance during the last couple of years. 

New Initiatives
During the year under review, the Bank maintained its focus 
on introducing new business, customer and technology 
initiatives to further strengthen its operations and leverage 
its considerable domestic footprint. 

The Bank launched a new business process reengineering 
and organisational restructuring project “Navnirmaan-
Baroda Next” on 22nd June, 2009. The project envisages 
redesigning and streamlining of existing processes and 
structures including revamp of the branch architecture for 
better service and sales, higher revenue growth and 
improved efficiency. The project is primarily designed to 
optimise on available resources to maximise business and 
profits and to build a next step for Bank of Baroda, that is, 
“Baroda Next.”

The Bank achieved 100.0% Core Banking Solution (CBS) 
for all its domestic branches reflecting the fastest ever roll 
out of such solutions in the Indian banking industry. The 
Bank’s CBS branches are enabled for inter-bank remittances 
through the RTGS and NEFT. Around 94.0% of its overseas 
business is also covered under the CBS. 

By 31st March 2010, the Bank’s ATM network expanded to 
1,315. Moreover, “Base 24” has been made fully operational 
for all domestic ATMs and for ATMs in the Bank’s seven 
overseas territories. Today, the Bank’s customers enjoy 
multiple service channels like Baroda Connect (Internet 
Banking), Phone Banking, Baroda Cash Management 
Services, NRI Services, Depository Services, etc. 

The Bank has implemented an Integrated Global Treasury 
Solution in its major overseas territories. It has also started 
providing Online Institutional Trading to its corporate 
customers. During FY10, many other important technological 
initiatives were taken in the domain of anti-money laundering, 
document management system, payment messaging 
solution, etc. 

In order to improve credit flows under the retail business 
and to consolidate that portfolio, the Bank has realigned its 
retail bouquet of products. The Bank has also launched a 
new subsidy-linked housing loan scheme under the Home 
Loan Product styled as “Interest Subsidy Scheme for 
Housing the Urban Poor.” 

A couple of years ago, the Bank introduced a Retail Loan 
Factory model as a fast delivery channel for the benefit of 
its retail customers. Going by the success of this initiative, 
the Bank opened six new Retail Loan Factories during FY10, 
taking the total number of such factories to 30. 

Leveraging its newly created robust technological platform, 
the Bank made “Home Loan and Education Loan Application 
Modules” online during the year under review.

The Bank has always believed in making a difference to the 
society at large. The Bank took several initiatives on the 
“Financial Inclusion” front during FY10 to harness the 
emerging opportunities for rural and agriculture lending. To 
augment its Agriculture advances, the Bank conducted 
special campaigns for Crop Loans and Investment Credit. 
The Bank organized 2,857 Village Level Credit Camps and 
disbursed Rs 2,484 crore to over 1.9 lakh borrowers during 
FY10. The Bank identified 450 thrust branches across India 
to enhance agricultural lending. The Bank formulated 
various area-specific agricultural lending schemes with 
various concessions in the rate of interest, charges, etc., in 
the interest of poor farmers. 

Towards the effective use of technology in rural agricultural 
lending, the Bank has introduced IT-enabled smart card 
based technology for financial inclusion. With nine additional 
Baroda Swarojgar Vikas Sansthan (Baroda R-SETI) Centres 
opened during FY10, the total number of BSVS has gone 
up to 25. Over two million no-frill savings accounts have 
been opened so far. As part of the Financial Inclusion 
Initiative, the Bank has opened four Financial Literacy and 
Credit Counselling Centres (FLCCs) christened as 
“SARTHEE”. 

Adding its offerings in wealth management products, the 
Bank has entered into tie-up arrangements with two more 
leading asset management companies in FY10 for 
distribution of mutual fund products. The Bank’s joint venture 
in life insurance, in association with Andhra Bank and L & 
G (U.K.) – IndiaFirst Life Insurance Co. Ltd. commenced its 
operation during the year. The IndiaFirst has received an 
overwhelming response from the Bank’s customers across 
the country, making the company the fastest growing 
Insurance company to reach Rs 100 crore premium 
collections in the first 100 days of its launch. 

Business & Financial Performance
The Bank has reported a healthy growth in its business and 
profits with improvement in all key parameters during 
FY10. 

As stated earlier, its Global Business touched a new 
milestone of Rs 4,16,080 crore in FY10 reflecting a growth 
of 24.0% (y-o-y). Both its domestic deposits and advances 
increased at the above-industry pace of 22.4% and 21.3%, 
respectively. The Bank’s domestic low-cost or CASA 
deposits grew by an unprecedented 25.1% taking the share 
of domestic CASA deposits to 35.63% in FY10 versus 
34.87% in FY09. Its Social Sector Advances or Priority 
Sector Credit surpassed the mandatory requirement and 
posted a growth of 24.0% (y-o-y). The Bank recorded a 
growth of 44.0% in SME credit, 27.0% in farm credit and 
24.0% in retail credit reflecting a well-diversified growth 
achievement. 

In its overseas business, while the Bank’s deposits grew by 
36.0% (y-o-y), its advances grew by 25.0% during FY10. 
Within total overseas deposits, the customer deposits grew 
by 33.7%. Total assets of the Bank’s overseas operations 
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increased from Rs 51,165 crore to Rs 68,375 crore registering 
a growth of 33.6% during the year under review. 

The growth in profits was led by healthy topline growth, 
prudent management of deposit costs and better operating 
efficiency. The Bank’s Net Profit at Rs 3,058.33 crore for 
FY10 reflected a robust year-on-year growth of 37.3%. 

As the Bank’s primary objective has been to grow with 
quality, the Bank focused on containing the impaired assets 
to the minimum possible level. While the Gross NPA in 
domestic operations stood at 1.64% at end-March 2010, the 
same for Overseas Operations was at 0.47%. In spite of 
growing slippages for Indian banking industry during FY10, 
our Bank succeeded in restricting its global Gross NPA level 
to 1.36% and Net NPA level to 0.34% by end-March, FY10. 
While the RBI has extended the deadline for recovery from 
the Agricultural Debt Relief accounts till end-June, 2010, 
the Bank has continued to classify these accounts as NPA 
as a prudent measure. Despite this, the Bank enjoys one of 
the lowest ratios for Gross and Net NPA in the industry. The 
Bank’s NPA coverage ratio at 74.90% as on 31st March, 
2010 has been comfortably above the norm of 70.0% set 
recently by the RBI. 

The Bank’s Return on Average Assets (ROAA) at 1.21%, 
Earnings per Share (EPS) at Rs 83.96, Book Value per 
Share (BVPS) at Rs 378.40, and ROE (Return on Equity) 
at 22.19% reflect a significant improvement over their 
previous year’s levels. The Bank’s Capital Adequacy Ratio 
too stood at the healthy level of 14.36% with the Tier 1 capital 
at 9.20% during FY10. The Bank’s Cost-Income ratio also 
eased from 45.38% to 43.57% on year-on-year basis. 

Looking Forward
Bank of Baroda’s long standing reputation for financial 
soundness, long-term customer relationships and proactive 
management are as important today as ever. Going forward 
also, the Bank would continue with its thrust on growth with 
quality. At the same time, it would try to grow above the 
industry average on the back of strongly positive growth 
outlook for India in FY11.

The Bank would try to protect or improve further the current 
levels of its key financials like ROAA, ROE, EPS, BVPS, 
asset quality, etc., through its dedicated focus on low-cost 
deposit mobilization & fee-based income, efficient pricing 
of deposits and loans, reduction in high cost or low yielding 
bulk business and through improved credit origination and 
effective credit monitoring.

In all core operations, the Bank has put in place strategies 
that seek to address near-term challenges as well as to 
seize opportunities to strengthen its foundations for 
sustainable growth. The focus of these strategies has been 
on well-balanced, qualitative growth, service and operational 
excellence and people management.

In fact, the Bank has been aggressively recruiting the best 

possible talent in the country from the premier Institutions 
during the last couple of years. The Bank has been working 
on the business process reengineering (BPR) project in 
consultation with the Mckinsey & Co. so as to achieve the 
optimum use of technology and right skilling of the manpower 
to yield maximum customer satisfaction. During FY10, the 
Bank also launched a series of marketing campaigns to 
promote its brand value. The same would continue in future 
also, in order to strengthen the Bank’s market share both 
from the asset and liablity sides. 

The Bank has been actively designing strategies for 
enhancing sales and raising brand equity through continuous 
market research. The Bank has also focused on evolving a 
Strategic Mass Communication and Events Plan to ensure 
brand enhancement. Besides this, significant initiatives in 
customer education would continue for putting in place an 
effective Customer Relationship Management system in the 
Bank. 

Bank’s Corporate Goals & Strategy
For the year 2010-11, the Bank has selected the motto 
“Leveraging technology for augmenting business growth 
and profitability.” 

The ultimate objective of the Top Management of the Bank 
is to equip the Bank with more stability and growth-
orientation. To attain this goal, we have adopted a Business 
Model that focuses on achieving sustainable growth. This 
model has four pillars – Healthy CASA, Well-diversified 
Advances Portfolio, Strong back up of Non-interest income 
and Stringent NPA Management. The Bank is well geared 
to ensure that its performance will be driven across all these 
parameters. 

The Bank is aware of the fact that the market leadership 
can be achieved only through a visionary, strategic and 
sustainable model of pursuit and perseverance. The success 
lies in attaining the acceptance of our stakeholders about 
the Bank’s core values, passion for customer service and 
the credibility of leaders, which alone would give our Bank 
a unique place in the banking space. In a bid to gain better 
market share, we will work relentlessly to provide financial 
stability and brand value that matters the most. 

It will be our endeavour in FY11 to work towards more 
customer-centricity by upgrading our institutional processes, 
systems and capabilities. In the current economic environment, 
prudence and proactive vigilance are most important to 
convert challenges into opportunities. So, our central focus 
will be on risk management and growth with quality.

In our pursuit to move towards the top position in the industry, 
I solicit your continued cooperation and patronage.

M. D. Mallya
Chairman & Managing Director
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Performance Highlights
Total Business•  (Deposit+Advances) increased to Rs 
4,16,080 crore reflecting a growth of 24.0%.

Gross Profit•  and Net Profit were Rs 4,935 crore and 
Rs 3,058 crore respectively. Net Profit registered a growth 
of 37.3% over previous year.

Credit-Deposit Ratio•  stood at 84.55% as against 81.94% 
last year.

Retail Credit•  posted a growth of 23.5% constituting 
18.15% of the Bank’s Gross Domestic Credit in FY10.

Net Interest Margin (NIM) in global operations•  as per 
cent of interest earning assets was at the level of 2.74% 
and in domestic operations at 3.12%.

Net NPAs to Net Advances•  stood at 0.34% this year 
against 0.31% last year.

Capital Adequacy Ratio (CAR)•  as per Basel I stood at 
12.84% and as per Basel II at 14.36%.

Net Worth•  improved to Rs 13,785.14 crore registering a 
rise of 20.6%.

Book Value•  improved from Rs 313.82 to Rs 378.44 on 
year.

Business per Employee•  moved up from Rs 911 lakh to 
Rs 1,068 lakh on year.

Segment-Wise Performance
The Segment Results for the year 2009-10 (FY10) reveal that 
the contribution of Treasury Operations was Rs 1,048 crore, 
that of Corporate/Wholesale Banking was Rs 1,585 crore, 
that of Retail Banking was Rs 779 crore, and of Other Banking 

Operations was Rs 2,732 crore. The Bank earned a Profit after 
Tax (PAT) of Rs 3,058 crore after deducting Rs 1,906 crore of 
unallocated expenditure and Rs 1,180 crore towards provision 
for tax.

Dividend
The Bank’s Directors have proposed a dividend of Rs 15/- per 
share (on the face value of Rs 10/-per share) for the year 
ended March 31st, 2010. The total outgo in the form of dividend, 
including taxes, will be Rs 639.26 crore.

Capital Adequacy Ratio (CAR)
The Bank’s Capital Adequacy Ratio (CAR) is comfortable at 
14.36% under Basel II as on 31st March 2010. During the year, 
the Bank strengthened its capital-base by raising Rs 1,000 
crore through unsecured subordinated bonds and Rs 900 crore 
through innovative perpetual bonds. 

The Bank’s Net Worth as at 31st March 2010 was Rs 13,785.14 
crore comprising paid-up equity capital of Rs 365.53 crore and 
reserves (excluding revaluation reserves) of Rs 13,419.61 
crore. An amount of Rs 2,419.07 crore was transferred to 
reserves from the profits earned.

Other Prudential Measures
As a prudent measure, the Bank has made provision towards 
contribution to gratuity (Rs 131.93 crore), pension funds 
(Rs 120.21 crore), leave encashment (Rs 134.29 crore) and 
additional retirement benefits (Rs 16.28 crore) on actuarial 
basis. Total provisions under these four categories amounted 
to Rs 402.71 crore during the year 2009-10, against Rs 
550.60 crore during 2008-09. Total corpus available with the 

Your Directors have pleasure in presenting the One Hundred 
and Second Annual Report of the Bank with the audited Balance 
Sheet, Profit & Loss Account and the Report on Business and 
Operations for the year ended March 31, 2010 (FY10).

DIRECTORS’ REPORT

Key Financial Ratios

Particulars 2009-10 2008-09

Return on Average Assets (ROAA) (%) 1.21 1.09

Average Interest Bearing Liabilities (Rs crore) 2,15,886.21 1,71,666.55

Average Cost of Funds (%) 4.98 5.81

Average Interest Earning Assets (Rs crore) 2,16,735.54 1,75,818.59

Average Yield (%) 7.70 8.58

Net Interest Margin (%) 2.74 2.91

Cost-Income Ratio (%) 43.57 45.38

Book Value per Share (Rs) 378.44 313.82

EPS (Rs) 83.96 61.14
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Bank at the end of March 2010 under these heads is: Rs 948.54 
crore (gratuity), Rs 2,835.10 crore (pension funds), Rs 488.31 
crore (leave encashment), and Rs 340.56 crore (additional 
retirement benefits). 

Management Discussion and Analysis
Economic Scenario in 2009-10
Indian economy strongly rebounded during the year FY10 
ahead of most countries in the world, thanks to the timely 
monetary easing and strong fiscal stimulus provided by the 
Reserve Bank of India (RBI) and the Central Government, 
respectively, in the wake of the global crisis. Other factors that 
facilitated its bounce-back during FY10 were an improving 
global economy, a return of risk appetite in financial markets 
and large capital inflows.

Moreover, India was not at the centre of the crisis and its growth 
is largely dependent on domestic drivers. So, the global crisis 
could not dent the country’s medium-term growth potential. 

The Government’s advance estimates for the year have put 
India’s real GDP growth at 7.2% for FY10 reflecting a marked 
improvement over the 6.7% recorded in FY09. The main 
contributors to this growth have been manufacturing (8.9%), 
mining & quarrying (8.7%) and the services sector (8.8%). 
Agriculture output, however, is estimated to have fallen by 
0.2% as against a growth of 1.6% in FY09 reflecting the poor 
South-West monsoon rains. According to the Government 
reports, production of foodgrains and oilseeds is likely to have 
declined by 8.0% and 5.0%, respectively, on year on year 
basis. However, the adverse impact of sub-normal monsoon 
has been contained to a large extent by a better-than-expected 
rabi (winter) crop in FY10. 

Within the manufacturing sector, the industries like infrastructure, 
cement, steel, automobiles, machinery & equipment, transport 
equipment, rubber, plastic & chemical products, etc., have 
grown strongly during FY10. However, sectors like consumer 
non-durables, power generation and labour intensive export-
oriented industries like textiles, gems & jewellery, etc., continued 
to remain fragile.

The expansion of services sector was healthier at 8.8% in FY10. 
However, it slowed down from a year earlier due to a moderate 
pace of spending by the Government on compensation to 
employees. 

Final consumption expenditure too remained subdued 
during FY10, as growth in both private and Government final 
consumption expenditure slowed down. However, investment 
demand, especially gross fixed capital formation showed a 
gradual recovery during the year. 

The Wholesale Price Index (WPI) inflation, after remaining 
significantly subdued during the first half of FY10, increased 
at a faster pace in the second half and reached 9.9% by 
March, 2010. While a significant portion of inflation could be 
explained by a shortfall in agricultural production and spikes 
in international crude oil prices, indications of generalization of 
inflation became increasingly evident starting from November 
2009. Inflation in non-food manufactured products increased 
from (-) 0.4% in November 2009 to 4.7% in March 2010.

A rebound in the economy and rising inflation pressures 
prompted the RBI to signal the beginning of an exit from its crisis 
policy stance since October 2009 when it restored the Statutory 
Liquidity Ratio (SLR) to 25.0% and tightened provisioning 
requirements for property loans. Subsequently, it raised the 
Cash Reserve Ratio (CRR) by 75 bps to 5.75% in late January, 
2010. Again, it raised the Repo and Reverse Repo Rates by 25 
bps each on March 19th 2010 ahead of the Annual Monetary 
Policy in April, 2010 to guard against inflationary expectations 
becoming entrenched. This was the first change in policy rates 
since April 2009. 

A strong revival in global demand brought back India’s export 
growth to a positive zone in November 2009 after 13 months of 
year-on-year declines. Imports too moved to positive growth in 
December 2009 after 12 months of year on year contraction. In 
cumulative terms, however, exports declined by 11.3% (y-o-y) 
in Apr-Feb, FY10, while imports declined by 13.5%. The trade 
deficit during the first eleven months of FY10 stood at US$ 95.42 
billion as against US$ 114.72 in the corresponding period of 
FY09. The robust growth in invisible receipts observed during 
the past few years was reversed in FY10 due to the lagged 
impact of recession in advanced economies. Despite lower 
trade deficit, the fall in invisibles surplus led to marginally higher 
current account deficit during FY10. The latest available data 
show that the current account deficit during April-December, 
2009 stood at US$ 30.3 billion, higher than US$ 27.5 billion 
during April-December, 2008.

A noteworthy feature of economic revival during FY10 was the 
resumption of large capital inflows led by both the FII and FDI 
inflows. According to the RBI Report, the FII (net) investment 
in India during FY10 was US$ 29 billion while FDI inflows 
amounted to US$ 33.1 billion during April-February, FY10. In 
nominal terms, the rupee appreciated against the US Dollar 
by 11.5% during FY10 primarily due to an upsurge in capital 
inflows. However, an increase in inflation differentials between 
India and its trading partners during the year resulted in much 
higher appreciation of real exchange rate. 

During FY10, India’s foreign exchange reserves (FER) 
increased by US$ 27.1 billion to reach US$ 279.1 billion as at 
end-March 2010. Furthermore, the RBI purchased 200 metric 
tonnes of gold from the IMF on November 3, 2009 as part of 
the RBI’s FER management operations.

India’s external debt stock at US$ 251.4 billion at end-December 
2009 recorded an increase of US$ 26.8 billion over its level at 
March 2009 primarily on account of an increase in long-term 
debt.

Indian equity markets displayed vibrancy and increased 
momentum during FY10 except for some occasional corrections 
caused by Dubai World default and the Greek sovereign debt 
concerns during the last two quarters of FY10. On the whole, 
the benchmark indices Sensex and the Nifty gained 81.0% 
and 74.0% respectively, on year-on-year basis, primarily on 
the back of huge FII inflows.

The Central Government’s fiscal deficit for FY10 is expected 
to remain within the 6.8% of GDP target. Stronger divestment 
receipts and direct tax revenue could make up for the shortfall, 
if any, in 3G auction proceeds and indirect tax collections, 
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while higher than budgeted spending on pensions and food & 
fertilizer subsidies can be accommodated through savings on 
other accounts.

The Government’s record market borrowings programme 
proceeded well and in a non-disruptive manner during FY10 
with limited impact on bond yields. 

The Union Budget for FY11 has set the goal of reducing the 
fiscal deficit to 5.5% of GDP in FY11 and further to 4.8% in FY12 
and to 4.1% in FY13. This will be facilitated by the expected 
fall in expenditure items and likely revenue buoyancy, going 
forward. 

The Union Budget for FY11 began the exit from fiscal stimulus 
by partially rolling back some of the duty relaxations introduced 
during the crisis period. It hiked the excise duty from 8.0% 
to 10.0%. The other tax proposals included rationalization 
of income tax slabs, additional excise duty on petrol & 
diesel, and a restoration of 5.0% customs duty on petroleum 
products, including crude oil. A landmark reform in the area 
of government subsidy is the introduction of nutrient-based 
subsidy for fertilizers. This policy is expected to improve 
agricultural productivity, contain the subsidy bill over time and 
offer environmental benefits. Furthermore, the government 
has decided not to issue any more special off-budget bonds 
from FY11 to finance subsidies for fuel, food and fertlisers. 
Another major fiscal development is a revival programme for 
the disinvestment of state-owned enterprises listed on the stock 
exchanges. During FY10, the government raised a record Rs 
33,500 crore through this route, whereas the FY11 Budget calls 
for realisation of Rs 40,000 crore through disinvestment.

The outlook for India, going forward, looks strongly positive. 
Its economy has been showing steady improvement. Industrial 
recovery is expected to take firmer hold on the back of rising 
domestic and external demand. Exports and imports have 
bounced back since October-November, 2009. Flows of funds 
to the commercial sector from both bank and non-bank sources 
have picked up. Business outlook surveys by the RBI and 
other agencies suggest that business optimism has improved. 
On balance, under the assumption of normal monsoon and 
sustained good performance of the industrial and services 
sectors, the RBI has projected real GDP growth for India for 
FY11 at 8.0% with an upside bias.

Performance of Indian Banking Sector in FY10
Indian banking industry stood firm and resilient amid the global 
crisis on the back of its improved productivity since the mid-
1990s and a robust regulatory and supervisory framework. 
The Industry’s financial soundness indicators remained strong 
with the Return on Average Assets (ROAA) at 1.13%, Capital 
Adequacy Ratio (CAR) at 13.98% and Net NPA ratio at 1.05% 
as at end-March, 2009. 

During the year FY10, the banking industry posted a decent 
business and financial performance despite several challenges. 
For instance, the scheduled commercial banks’ (SCB) 
Aggregate Deposits grew by 17.1% (y-o-y). Within this, the 
term deposits grew by 16.2%, primarily due to a sharp decline 
in interest rates offered on term deposits by several banks. As 
credit growth was quite muted until November, 2009, the banks 
struggled to protect their net interest margins by reducing the 

pressure on cost of deposits. A slower growth in term deposits 
resulted in a slower growth of broad money supply or M3 by 
16.8% (y-o-y) during FY10. However, the banks’ demand 
deposits grew healthily by 22.8% (y-o-y) during FY10 reflecting 
the industry’s aggressive efforts to mobilize low-cost (CASA) 
deposits to reduce the pressure on cost of funds. 

Amongst the sources of money supply, Net Bank Credit to the 
Government grew at a strong pace till mid-November, 2009, 
as the Government financed majority of its market borrowing 
requirements during this period. However, after November, 2009 
the growth in this component eased considerably. On year on 
year basis, the Net Bank Credit to Government (including the 
RBI Credit) increased by 30.6% during FY10. 

The demand for non-food credit from the commercial sector 
started improving from November, 2009 and eventually posted 
a growth of 16.9% (y-o-y) by end-March 2010 as against the 
Reserve Bank of India’s (RBI’s) indicative target of 16.0%. In 
the year up to October 2009, deceleration in non-food credit 
had continued and reached a low of 10.3%. With the industrial 
recovery getting increasingly broad-based, demand for non-
food credit revived since end-November 2009 and pushed 
upwards the incremental credit-deposit ratio in the second half 
of FY10. While, the state-owned banks played a major role 
in credit expansion during FY10, credit extended by private 
banks also showed some improvement in FY10 over last year. 
However, as per the RBI report, the loan portfolio of foreign 
banks contracted further in FY10.

Reflecting the revival in credit demand from the private sector, 
the SCBs’ investment in SLR securities increased at a lower rate 
of 18.5% (y-o-y) as on March 26, 2010 as against 20.0% a year 
ago. The SCBs’ holdings of SLR securities was at 28.8% of their 
net demand and time liabilities at the end of March, 2010.

Disaggregated data on sectoral deployment of gross bank 
credit in FY10 put out by the RBI show an improvement in credit 
growth (y-o-y) to all major sectors like agriculture, industry, 
services and retail loans from November 2009 onwards. 

Within industrial sector, the sectors like infrastructure, basic 
metals and metal products led the demand. Within services 
sector, credit growth for transport operators, computer software, 
tourism, hotels, restaurants & trade accelerated in February 
2010. The credit to real estate decelerated sharply in FY10 
mainly on account of change in the concept of real estate 
introduced in September 2009.

Asset quality of Indian banks too remained largely stable 
during the year FY10 except for a few banks. The fears of 
rising delinquencies have faded now with improving economic 
outlook and resumption of capital inflows.

For the year FY11, the outlook for Indian banking industry 
remains positive. With improving economic prospects for India, 
many International Credit Rating Agencies have revised their 
outlook for the Indian banking industry in the recent past. 
For instance, the Moody’s Rating Agency has changed the 
fundamental credit outlook for the Indian banking system 
from “negative” to “stable” on the back of favourable trends 
in India’s economic indicators over the last few months. Even 
the Fitch Rating Agency has stated in its latest report on Asian 
Banking Industry that the operating environment for banks in 
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Asia (including India) has strengthened unexpectedly fast in 
June-December, 2009 shifting concerns away from potential 
bad loans arising from severe economic slowdown to concerns 
over asset price bubbles. 

Risk Management
Managing various types of financial risks is an integral part of the 
banking business. Bank of Baroda has a robust and integrated 
Risk Management system to ensure that the risks assumed 
by it are within the defined risk appetites and are adequately 
compensated. The Risk Management Architecture in the Bank 
comprises Risk Management Structure, Risk Management 
Polices and Risk Management Implementation and Monitoring 
Systems.

Risk Management Structure
The overall responsibility of setting the Bank’s risk appetite 
and effective risk management rests with the Board and apex 
level management of the Bank. Bank has constituted a Sub 
Committee of the Board on ALM (Asset Liability Management) 
and Risk Management to assist the Board on financial risk 
related issues. The Bank has a full fledged Risk Management 
Department headed by a General Manager and consisting of 
a team of qualified, trained and experienced employees. The 
Bank has set up separate committees, of Top Executives of 
the Bank to supervise respective risk management functions 
as under.

Asset Liability Management Committee (ALCO) is basically 
responsible for the management of Market Risk and Balance 
Sheet Management. It has the responsibility of managing 
deposit rates, lending rates, spreads, transfer pricing, etc in 
line with the guidelines of Reserve Bank of India. It also plans 
out strategies to meet asst-liability mismatches. 

Credit Policy Committee (CPC) has the responsibility to 
formulate and implement various enterprise-wide credit risk 
strategies including lending policies and also to monitor Bank’s 
credit risk management functions on a regular basis.

Operational Risk Management Committee (ORMC) has 
the responsibility of mitigation of operational risk by creation 
and maintenance of an explicit operational risk management 
process.

Risk Management Policy
The Bank has Board approved policies and procedures in place 
to measure, manage and mitigate various risks that the Bank is 
exposed to. In order to provide ready reference and guidance 
to the various functionaries of the Risk Management System in 
the Bank, the Bank has in place Asset Liability Management and 
Group Risk Policy, Domestic Loan Policy, Mid Office Policy, Off 
Balance Sheet Exposure Policy (domestic), Business Continuity 
Planning Policy, Pillar III Disclosure Policy, Stress Test Policy 
and Stress Test Framework, Operational Risk Management 
Policy, Internal Capital Adequacy Assessment Process 
(ICAAP), Credit Risk Mitigation and Collateral Management 
Policy duly approved by the Board.

Risk Management - Implementation and Monitoring 
System 
In the financial services industry, the main risk exposures that 

the Bank faces are Liquidity Risk, Credit Risk, Market Risk and 
Operational Risk.

Liquidity Risk
Liquidity risk is the risk that the Bank either does not have the 
financial resources available to meet all its obligations and 
commitments as they fall due or it has to access these resources 
at excessive cost. During the year under review, the financial 
system exhibited a fair level of liquidity with some adjustments 
done by the monetary authority to balance credit growth and 
control inflation.

The Bank’s ALCO has the overall responsibility of monitoring 
liquidity risk of the Bank. The liquidity risk is measured by 
flow approach on a daily basis through Structural Liquidity 
Gap reports and on a dynamic basis by Dynamic Gap reports 
on fortnightly basis for the next three months. Under Stock 
Approach, the Bank has established a series of caps on 
activities such as daily call lending, daily call borrowings, net 
short term borrowings and net credit to customer deposit ratio 
and prime asset ratio, etc. The Asset Liability Management 
(ALM) Cell, working in the Risk Management Department 
reviews the liquidity position on a daily basis to ensure that 
the negative liquidity gap does not exceed the tolerance limit 
in the respective time buckets. Specialized Integrated Treasury 
Branch, Mumbai assesses the domestic liquidity in respect 
of all foreign currency exposures. In respect of overseas 
operations, each territory assesses its currency wise liquidity 
position at prescribed intervals. The funding requirements in 
case of contingencies are also examined at regular intervals 
to prepare the Bank to meet any exigencies of a shortfall in 
funds’ position. The Bank has managed its liquidity by prudent 
diversification of the deposit base, control on the level of bulk 
deposit, and ready access to wholesale funds under normal 
market conditions. The Bank has significant level of marketable 
securities, which can be sold, used for repo borrowings or as 
collaterals, if required.

Credit Risk
Credit Risk is the risk that the counterparty to a financial 
transaction will fail to discharge an obligation resulting in a 
financial loss to the Bank. Credit risk management processes 
involve identification, measurement, monitoring and control of 
credit exposures. 

In order to provide clarity to the operating functionaries, the 
Bank has various policies in place such as Domestic Loan 
Policy, Investment Policy, Off-Balance Sheet Exposure Policy, 
etc, wherein the Bank has specified various prudential caps 
for credit risk exposures. The Bank also conducts industry 
studies to assess the risk prevalent in industries where the 
Bank has sizable exposure and also for identification of sunrise 
industries. The industry reports are communicated to the 
operating functionaries to consider the same while lending to 
these industries. 

The Bank has adopted various credit rating models to measure 
the level of credit risk in a specific loan transaction. The Bank 
uses a robust rating model developed to measure credit risk 
for majority of the business loans (non personal loans). The 
rating model has the capacity to estimate probability of default 
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worsened following the global financial crisis. The Slippage 
Prevention Task Force was formed at all Zonal/Regional offices 
of the Bank. Moreover, the Bank’s Domestic Loan Policy has 
been aligned with appropriate provisions for the purpose of 
arresting slippages at an early stage in conformity with the laid 
down norms and guidelines. The Bank has placed a special 
focus on sharpening its credit monitoring process for improving 
the asset quality, identifying areas of concern and/or branches 
requiring special attention, working out strategies and ensuring 
their implementation in a time-bound manner. 

 The primary objectives of the Credit Monitoring Department 
at the corporate level are as under: 

 Identification of weakness / Potential default / incipient 
sickness in the account at an early stage;

  Initiation of suitable and timely corrective actions for 
preventing impairment in credit quality, whenever signals 
are noticed in any account, e.g. decline in credit rating, 
delay in meeting liabilities in LC/Guarantee and delay in 
servicing of interest/ installments etc;

  Prevention of slippage in the Asset Classification and 
relegation in Credit Ratings through vigorous follow up;

  Identification of suitable cases for restructuring/ 
rescheduling/ rephasement as well as further financing in 
deserving and genuine cases with matching contribution 
from the borrower; 

  Taking necessary steps / regular follow up, for review of 
accounts and compliance of terms and conditions, thereby 
improving the quality of Bank’s credit portfolio;

  To work towards improving the Credit Ratings.

Restructuring of Advances Accounts
As a part of an on-going business strategy to improve upon the 
quality of assets, the Bank has reaffirmed the need to monitor 
the quality of advances portfolio on a continuous basis, industry-
wise as well as borrower-wise. It also requires an analysis of 
the present position and problems foreseen in near future and 
to identify weaknesses/potential default/incipient sickness in the 
advances accounts at an early stage so as to initiate suitable 
and timely corrective measures for preventing impairment of 

credit quality. 

The Bank’s Credit Monitoring Department at the Corporate 
Office has taken several initiatives in identifying the incipient 
sickness/potential default/weaknesses in the advances 
accounts for taking corrective actions including restructuring 
in deserving cases as per the RBI guidelines for supporting 
entrepreneurs facing temporary cash flow problems due to 
economic challenges.

During the year FY10, the Bank undertook restructuring of 
various advances accounts as per the table given below.

Besides, in its International Operations, the Bank undertook 
restructuring of 43 borrowal accounts working out to an overall 
outstanding balance of Rs 1,796.98 crore during FY10. 

The Bank also initiated follow up actions for ensuring expeditious 
review of accounts, compliance of terms and conditions, up-
gradation in credit rating, etc., in high value advance accounts 
for improving the asset quality of the Bank’s credit portfolio. This 
proactive approach has greatly helped the Bank in maintaining 
better asset quality in the industry.

Economic Intelligence Unit
At the Corporate Office of the Bank, a specialized Economic 
Intelligence Unit (EIU) supports the Top Management in critical 
areas like Business Strategy Formulation, Investor Relations, 
Asset-Liability Management and in discussions/deliberations 
with the Regulators (both domestic & international) and Rating 
Agencies. The Unit regularly provides the Top Management 
and the Bank’s various operational units a periodic outlook on 
key macro variables like industrial and infrastructural growth, 
inflation, interest rates, stock movement, credit deployment 
& resource mobilization of the banking industry, liquidity and 
exchange rates.

By providing better understanding of macroeconomic aspects, 
corporate sector health and financial sector policies, the EIU of 
Bank of Baroda supports the Bank’s efforts in tapping business 
opportunities and swiftly responding to market dynamics. 

The EIU also brings out a weekly e-publication on macro-
economic, policy and regulatory developments to share its 
perspective with the top management, market participants and 

Restructuring of Advance Accounts (Domestic): FY10 
 (Rs crore)

Particulars
 

CDR 
Mechanism

SME 
Restructuring

Others Total

Standard Advances 
Restructured

No. of Borrowers 7 817 19,591 20,415

Amt. Outstanding 355.76 402.37 1,662.31 2,420.44

Sub-standard Advances 
Restructured

No. of Borrowers 0 4 305 309

Amount Outstanding 0.00 29.29 4.62 33.91

Doubtful
Advances Restructured

No. of Borrowers 0 1 24 25

Amount Outstanding 0.00 0.53 0.17 0.70

Total
No. of Borrowers 7 822 19,920 20,749

Amount Outstanding 355.76 432.19 1,667.10 2,455.05
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with industry leaders. The division works as an intellectual arm 
of the Bank in comprehending developments that helps in the 
development of rightly aligned strategies.

Internal Control Systems
The Bank has a well established Central Inspection & Audit 
Division (CIAD) that examines the adherence to systems, 
policies and procedures of the Bank. The guidelines received 
on various issues of internal control from Reserve Bank of 
India, Government of India, Board and Audit Committee of 
the Board have become part of the Internal Control System 
for better risk management. CIAD operates through ten zonal 
inspection centres to carry out inspection of branches/offices 
as per the periodicity decided by the Audit Committee of Board 
and examines adherence to such systems of internal control 
and risk management [including various aspects such as Know 
Your Customer (KYC)/ Anti-Money Laundering (AML) etc].

The Regular Branch Inspection Report is the most comprehensive 
feed-back to the Management about the degree of compliance 
of the Bank’s systems and procedures and guidelines at 
the operational level and, hence, the most important tool 
for exercising control. The compliance is monitored through 
submission of Rectification Certificate by the auditee units duly 
countersigned by the reporting authorities.

All the branches are covered under Risk Based Internal Audit 
(RBIA). The assessment of level of risk and its direction is as 
per the Risk Matrix prescribed by the Reserve Bank of India 
which helps the Management in identifying areas of high risk 
requiring attention on priority basis. The position of the risk 
categorization of the branches is reviewed by Audit Committee 
of the Board on quarterly basis.

Besides Regular Inspection of Branches, various other 
inspections are also carried out in the Bank such as Inspection 
of Subsidiaries, Associates, Functional Departments at 
Corporate, Head Office, Training Centres, Administrative 
Offices, Management Audit of the Controlling Offices of the 
Bank, its Subsidiaries and Regional Rural Banks (RRBs). 
Overseas branches are inspected through the Bank’s Internal 
Auditors posted at those centres. 

During FY10, 2,357 Risk Based Internal Audits (RBIAs) of the 
domestic branches were carried out by the Inspecting Officers 
attached to various Zonal Inspection Centres across the country. 
Around 438 inspections of overseas branches were carried out 
by the Internal Auditors posted overseas. Besides, Management 
Audit of M.P. & Chhattisgarh Zone, North Zone, Maharashtra 
& Goa Zone, Projects & IT / Inter Branch Operations / HRM / 
Wholesale Banking Departments at Baroda Corporate Centre, 
and Nainital Bank Ltd. (Subsidiary) was carried out during 
FY10.

Concurrent Audit of the Bank covered 611 branches including 
Specialized Integrated Treasury Branch which handles Funds 
and Investment Management and FOREX Dealing Operations 
of the Bank. Concurrent Audit covers more than 79.0% of total 
domestic advances and 69% of total domestic business of 
the Bank, besides 100.0% domestic investments and FOREX 
Dealing Operations.

The CIAD oversees Credit Audit function which examines 

compliance with extant sanction and post-sanction processes/
procedures laid down by the Bank from time to time, as per the 
RBI guidelines. The objectives of Credit Audit are as follows. 

Improvement in the quality of credit.• 
Review of sanction process and compliance status of • 
large loans.
Feedback on regulatory compliance.• 
Independent review of Credit Risk Assessment.• 
Pick up early warning signals and suggest remedial • 
measures.
Recommend corrective action to improve credit quality, • 
credit administration and credit skills of staff, etc.

During FY10, 2,331 large accounts were subjected to credit 
audit covering aggregate limit of Rs 1,09,680 crore (FB Rs 
85,666 crore and NFB of Rs 24,014 crore). All the reports 
during the current year of the eligible accounts for credit audit 
have been attended to and closed after compliance/necessary 
directions to the concerned Zones.

The CIAD compiles Risk Profile Templates of the Bank on self 
assessment basis quarterly, as per direction of the Reserve 
Bank of India. After approval by the respective Functional 
Heads and final approval from Board of Directors, it is submitted 
to RBI on quarterly basis. As per Risk Profile Templates, the 
Bank’s overall risk level is LOW and direction is STABLE as 
on 31st March, 2010.

The CIAD through its Information Security (IS) Audit Cell / 
External Auditors conducts IS Audit of select branches and Data 
Migration Audit of branches shifting to Core Banking Solutions 
(CBS) platform from the legacy system.

The Bank conducts training programmes for Inspecting Officers 
attached to Zonal Inspection Centers on Information Security 
Audit and Risk Based Internal Audit. Similar programmes were 
also conducted for the Concurrent Auditors to update their 
knowledge base.

Agenda placed before the Audit Committee of the Board for 
review includes total audit function of the Bank. The compliance 
of direction of Audit Committee of the Board is monitored 
through Action Taken Report (ATR) system. The compliance of 
directions received from Reserve Bank of India and Government 
of India are placed before the Audit Committee of the Board 
for review.

Operations and Services
Customer-centric Initiatives Taken by the Bank in 
FY10
As always, efficient customer service and customer satisfaction 
are the primary objectives of the Bank in its day to day 
operations. The Bank is highly responsive to the needs and 
satisfaction of its customers, and is committed to the belief that 
all technology, processes, products and skills of its people must 
be leveraged for delivering superior banking experience to its 
customers on a sustainable basis. 

Recently, the Bank has taken several measures to improve 
customer service at the branches and at the same time, 
strengthened the customer complaint redressal machinery for 
fast disposal of the customer complaints.
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Efforts to Improve Customer Service at Branches
The feed-back on quality of customer service at branches • 
is obtained through the Branch Level Customer Service 
Committee meetings in which customers from various 
cross sections of the society are invited to participate. 
The suggestions/views generated during such meetings 
are collated and appropriate follow up action is taken to 
examine the feasibility to implement the suggestions for 
improving the quality of customer service rendered at the 
branches.

For bringing improvement in the customer services at • 
branches, the employees of the Bank are imparted training 
through various training centres for upgrading their soft 
skills or for bridging the knowledge gaps. 

Latest Developments for Better Customer Service
In September 2009, the Bank brought all the branches of • 
the Bank on CBS platform to offer “Anywhere Anytime” 
banking to all its customers. All the branches of the Bank 
have been enabled to provide e-banking services as well 
as electronic fund transfer facilities by way of RTGS and 
NEFT to its customers.

Bank’s Business Process Re-Engineering Project
In order to derive the full benefit of technology and • 
offer hassle free services to customers, the Bank has 
undertaken a comprehensive exercise on business process 
re-engineering (BPR), for which it has appointed the 
renowned consultancy firm viz. McKinsey & Company.

at Jaipur and Coimbatore were set up during FY10. Each 
RBO is designed to cater to 350-400 branches for back 
office activities. As on 31st March, 2010, the centralised 
processing of accounts opening at the RBOs has been 
extended to -344- branches. The centralised issuance of 
Personalised Cheque Books has been introduced at 104 
branches. Two more RBOs – at Bhopal and Lucknow - 
have been planned to be operationalised during the first 
half of FY11.

Compliance
The Bank is a member of The Banking Codes and Standards 
Board of India (BCSBI) and has adopted the Code of 
Commitment to the customers revised by the BCSBI in August 
2009 and, also, Code of Bank’s Commitment to Micro & Small 
Enterprises. The code has been placed on the Bank’s web site 
and also made available to the customers at the branches.

Customer Service: Institutional Framework
Customer Service Committee of the Board
The Bank has a sub-committee of Board for Customer Service. 
The Committee has the following members as on 31st March 
2010.
(i)  Shri M.D.Mallya - Chairman and Managing Director
(ii)  Shri Rajiv Kumar Bakshi - Executive Director
(iii)  Shri N.S.Srinath - Executive Director
(iv)  Shri A.Somasundaram - Director
(v)  Dr. Masarrat Shahid - Director

The sub-committee addresses the issues relating to the 
formulations of policies and assessment of its compliances, 
which brings about consistent improvement in the quality of 
customer service. The sub-committee also monitors the status 
of the number of deceased claims pending for settlement 
beyond 15 days pertaining to depositors/locker hirers/depositors 
of safe custody articles. It reviews the status of implementation 
of the Awards of Banking Ombudsman and also addresses 
issue of systemic deficiencies existing in the Bank, if any, 
brought out by the Awards.

The details of the attendance of the meeting of ‘Customer 
Service Committee of the Board’ held on 22.06.2009, 
29.08.2009, 05.12.2009 and 05.03.2010 during FY10 are as 
follows.

Name of the Director Period

Meetings held 
during the 

period of their 
tenure

Meetings 
attended

Shri M.D.Mallya 
01.04.2009 to 
31.03.2010

4 4

Shri V. Santhanaraman
01.04.2009 to 
31.08.2009

2 2

Shri Rajiv Kumar Bakshi 
01.04.2009 to 
31.03.2010

4 4

Shri N.S.Srinath 
07.12.2009 to 
31.03.2010

1 1

Shri A.Somasundaram 
01.04.2009 to 
31.03.2010

4 3

Dr. Masarrat Shahid 
24.11.2009 to 
31.03.2010

2 1

The Bank has conceptualized two types of Back office • 
operations – City Back Office (CBO) and Regional Back 
Office (RBO). The City Back Office has been designed 
to handle the centralised processing of clearing and 
collection functions, including the ECS, of all the branches 
in a city/centre. Such centralisation is intended to relieve 
the staff of the branches from the load of cumbersome 
back-office functions and enable them to focus more on 
sales and service. The -21- service branches and -47- 
main offices are functioning on the CBO model. These 
CBOs shall cater to 1,090 branches.

Three Regional Back Offices (RBOs), one each at Baroda, • 
Jaipur and Coimbatore, are already in operation. The RBOs 
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Standing Committee on Customer Service

The Bank has also set up a Standing Committee on Procedures 
and Performance Audit on Customer Services as per the 
directives of RBI. The committee comprises three eminent 
public personalities as members along with four General 
Managers of the Bank. The committee is chaired by the 
Executive Director of the Bank.

The committee is set up to oversee timely and effective 
compliance of the RBI instructions on customer service and, 
also, review the practices and procedures prevalent in the Bank 
and take necessary corrective steps on an ongoing basis.

A brief report on the performance of the Standing committee 
is submitted periodically to the Customer Service Committee 
of Board.

KYC/AML

Know Your Customer (KYC) norms/Anti-Money Laundering 
(AML) standards/ Combating of Financing of Terrorism 
(CFT) and obligation of Bank under PMLA, 2002

The Bank has Board approved KYC-AML-CFT Policy in 
place. The said Policy is the foundation on which the Bank’s 
implementation of KYC norms, AML standards and CFT 
measures is based.

The major highlights of KYC-AML-CFT implementation across 
the Bank are as under.

Generation of Cash Transaction Reports (CTRs) • 
electronically for submission to Financial Intelligence Unit 
(FIU), through the electronic medium.

Installation/Implementation of AML Solution for generating • 
system based alerts.

System-based detection and submission of Suspicious • 
Transaction Reports (STR) to the Financial Intelligence 
Unit (FIU)

System based Risk Categorization (from AML Measure) • 
of the Bank’s customers every half year.

Filing of Counterfeit Currency Reports (CCRs) to FIU-IND, • 
New Delhi.

The full KYC compliance entails staff education as well as 
customer education for which the following measures are taken 
by the Bank.

A comprehensive list of KYC documents is uploaded on the • 
Bank’s web site (www.bankofbaroda.com) for the benefit 
of customers

A KYC-AML page is created at the Bank’s INTRANET for • 
posting reference material on KYC-AML education.

Regular training sessions are conducted on KYC-AML-CFT • 
guidelines at the Bank’s training establishments. 

Training is organized for the Bank’s senior officials / • 
executives at RBI, IBA and National Institute of Bank 
Management (NIBM).

Sustained efforts are made to develop expertise at the • 
Bank’s Head Office for corporate oversight and, also, KYC 
Audit of branches.

Government Business
The Bank’s Operations & Services Department has taken 
following initiatives during FY10 in the domain of Government 
Business.

It has established a • Central Pension Processing Centre 
(CPPC) for Central Civil Pensioners. The CPPC has been 
accorded formal approval with effect from 1st January, 2010 
by the Chief Controller (Pension) CPAO, New Delhi. Bank 
of Baroda is the first Nationalised Bank to have received 
such approval. The Bank has already accomplished the 
Centralisation of Pension Processing and Payments. The 
pension payment of more than 17,000 pensioners, is being 
processed every month at the CPPC. The processing and 
payment for new PPOs/Revised PPOs, Master Data Base 
for Central Civil Pensioners, Back Office functions and fund 
settlement through Link Cell, Nagpur etc. are the main 
functions of the CPPC which facilitate a faster and accurate 
payment of pension to pensioners and for Bank, a quick 
settlement of funds by the Reserve Bank of India.

It has set up a • Grievance Redressal Matrix. For instance, 
at the Bank’s CPPC, it has made operational a Toll Free 
Help Line exclusively for Pensioners (1800 233 2656 ). 
This provides an efficient set up for providing information 
to pensioners and also serves in grievance handling and 
redressal. The Bank has also provided on the home page 
of its website a separate link to the CPPC. Through this 
Link, pensioners can see Pension Payment Scheme Book, 
download various forms/certificates and also register a 
complaint for redressal.

It has developed a system for • Defence and Railway 
Pension Payment. For instance, the pension payment for 
more than 40,000 Defence and 50,000 Railway pensioners 
was scattered at various locations of the Bank. For making 
timely and accurate payment of pension to the Defence 
and Railway pensioners, the Department has centralized 
this function at the Bank’s ten nodal branches.

It has started offering•  services for payment of taxes. The 
tax payers having Baroda Connect facility with transaction 
password can now pay Direct and Indirect Taxes through 
e-Mode. It has also been providing a physical tax payment 
facility at 550 branches for Direct Taxes and at 365 
branches for Indirect Taxes.

Vigilance
Vigilance is not an impediment but is used as a tool for 
corporate governance. The Vigilance Department of the Bank 
has infused confidence amongst the employees of the Bank 
with an assurance that innocent employees would be protected 
and the guilty would be weeded out. Furthermore, checks and 
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balances are put in place from time to time with respect to the 
nature of incidents reported. This has helped a great deal in 
increasing efficiency and creating an environment of security 
for the honest work-force.

The operating staff, thus, could execute their role with confidence 
thereby contributing to the business growth of the Bank during 
FY10. Compared to the quantum jump in the Bank’s business, 
the low incidence of frauds indicates highly effective systematic 
controls created by the Bank. Rapid computerisation has, 
however, exposed the Bank to new kinds of attacks. However, 
the Vigilance Department has studied the fraud prone areas 
under computerised environment in great detail and has come 
out with the fresh guidelines. 

The Bank has also introduced a scheme for granting rewards 
to employees for detecting and foiling attempts of frauds/ 
prevention of frauds with a view to encourage the vigil and 
alertness displayed by the employees while performing their 
duties. It is heartening to note that, with the awareness, alertness 
and diligence exhibited by the operating staff, -44- attempts of 
defrauding the Bank by unscrupulous elements were thwarted 
during FY10, which saved the Bank from sustaining a sizeable 
financial loss. 

Resource Mobilisation & Asset Expansion
The share of Bank’s deposits in total resources stood at 
86.61% as of 31st March 2010. The total deposits grew from 
Rs 1,92,396.95 crore to Rs 2,41,044.26 crore, reflecting a 
growth of 25.28% over the previous year. Of this, Savings Bank 
Deposits – an important constituent of low cost deposits grew by 
23.67% - from Rs 42,487.28 crore to Rs 52,543.92 crore. The 
share of low cost deposits (Current & Savings) in Total Global 
Deposits was at 29.65% and in Domestic Deposits at 35.63%. 
Unlike the previous year, the banking industry witnessed a 
movement from term deposits to low-cost deposits during the 
year as interest rates offered on term deposits declined sharply 
during 2009-10.

The Bank’s Global Advances expanded by 22.19% during 
2009-10 led by 21.28% expansion in domestic advances and 
25.04% expansion in overseas advances. 

Composition of Funds – Global

Particulars
End

March 2009
(Rs crore)

End
March 2010
(Rs crore)

Growth
%

Deposits 1,92,396.95 2,41,044.26 25.28%

- Domestic 1,51,408.99 1,85,282.59 22.37%

- Overseas 40,987.96 55,761.68 36.04%

Borrowings 12,767.91 13,350.09 4.56%

Global Advances

Particulars
End

March 2009
(Rs crore)

End
March 2010
(Rs crore)

Growth
%

Advances 1,43,251.41 1,75,035.28 22.19%

- Domestic 1,08,548.51 1,31,643.62 21.28%

- Overseas 34,702.90 43,391.66 25.04%

Wholesale Banking 
The Bank’s Wholesale Banking Division offers a full range 
of loan products and services such as Term loans, Working 
Capital facilities, Trade Finance products, Cash Management 
products, Treasury products, Bridge Loans, Syndicated 
Loans, Infrastructure Loans, Cross Currency/Interest Rate 
Swaps, Foreign Currency Loans and many more to its large 
and mid-corporate clients depending upon their needs. The 
product offerings are suitably structured taking into account 
the customers’ risk profiles and specific needs. Based on the 
superior product delivery, passionate service orientation and 
a customer-centric approach, the Bank has made significant 
inroads into providing an array of Wholesale Banking products 
and services to several multinationals, domestic business 
houses and prime public sector companies. 

The Bank has been making mammoth investment towards 
immovable properties and procurement of Works/ Stores/ 
Purchases/ Contracts. As a step towards improving vigilance 
administration, the Bank organised a workshop at its Corporate 
Office with the help of the officials of the Central Vigilance 
Commission, New Delhi, in which Chief Vigilance Officers 
and General Managers (IT) of major Public Sector Banks 
participated. A booklet giving clarifications on the issues raised 
during the workshop was compiled and sent to the participating 
Public Sector Banks for their reference.

The Vigilance Department of the Bank continues to remain a 
watchdog and helps the Management of the Bank to excel and 
reach higher scales of performance.

Business Performance
Given below are the details of the Bank’s major achievements 
on business front during FY10.
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The focus of the Wholesale Banking operations during FY10 
was on promoting innovative products and adopting a well-
integrated approach to build new relationship management.

Under Wholesale Banking, the corporate customers are 
identified as Large and Mid corporates. Companies having 
annual sales turnover of over Rs 500 crore are classified as 
Large Corporates and those having annual sales turnover 
between Rs 100 crore and Rs 500 crore are classified as Mid 
Corporates. 

During FY10, the Wholesale Banking Division sanctioned 
various credit facilities working out to 660 accounts, consisting 
of both new and existing ones, amounting to a sum of Rs 
70,105.56 crore. The fresh sanctions were mostly given to 
sectors like Infrastructure, Petrochemicals, Oil exploration, 
NBFC, Commercial Real Estate, Iron & Steel, Aluminium etc. 

Reduction in turnaround time in Wholesale 
Banking
Efforts were also made to improve the speed of decision 
making. The average turnaround time for sanction of a proposal 
was reduced considerably to less than 30 days during FY10 
as against 45 days during FY09. With the continued thrust on 
faster delivery through efficient channels and adoption of better 
practices in credit administration, the Bank plans to reduce the 
turnaround time in according a sanction further to less than 
20-25 days. The number of Fast-track proposals sanctioned 
during FY10 was 230 amounting to Rs 32,933.23 crore 
compared to 122 amounting to Rs 16,525.99 crore last year. 
The strengthening of fast track clearance of large credit helped 
in brining qualitative change in the credit dispensation.

Project Finance Division 
The Project Finance Division, a part of the Wholesale Banking 
Division, earned total fee income of Rs 684.10 lakh during 
FY10 through conducting 110 TEV studies and vetting of 
projects as against Rs 327 lakh during the previous year. Out 
of this, a sum of Rs 397.80 lakh was earned from three Loan 
Syndication Deals. 

Marketing Efforts in Wholesale Banking
In order to further broaden the corporate credit function a credit 
syndication cell commenced operations in October 2009. It has 
been tracking the ‘Projects Today’ database on a regular basis 
to identify upcoming projects and identified newer companies 
from the point of view of the significant business opportunities 
and syndication. 

Other initiatives 
The processing of proposals has been simplified to reduce • 
the turnaround time drastically.
The time taken for according Agreement-in-principle has • 
been reduced to 2-3 days.
The Bank’s existing corporate customers have been • 
proactively approached for building more robust 
relationships.
A substantial improvement has been brought out in • 
communication channels between the Corporate Office 
and Operating Units of the Bank.

Higher focus is placed on upgradation of skills and • 
knowledge levels of officers working in the Department 
including the new campus recruits.

The wholesale banking department is set to bring about 
qualitative transformation in credit distribution and is committed 
to a broad-based, well-diversified growth.

Retail Business
Retail Business continued to be one of the thrust areas for 
achieving business growth during FY10. In order to achieve the 
sustained growth of assets/ liabilities, the Bank had improved 
and customized several retail lending products.

Retail Loan outstanding as on 31st March 2010 was Rs 
24,247.71 crore as against the level of Rs 19,627.55 crore as 
on 31st March, 2009. A growth rate of 23.54% (Rs 4,620.16 
crore) was registered during FY10 as against the growth rate 
of 16.19% (Rs 2,723.35 crore) posted during FY09. The growth 
under five key products (excluding LABOD/ODBOD etc) was 
22.65% (Rs 3,507.36 crore) over the level of Rs 15,484.63 crore 
as of end-March, 2009. During the same period of FY09, growth 
under the five key products was 18.03% (Rs 2,365.85 crore) 
over the level of Rs 13,118.78 crore as of end-March, 2008. 

NPA under the Retail Loan
The amount of Non Performing Assets as on 31st March, 2010 
under the Retail Loan segment is Rs 511.77 crore (2.11%) as 
against the level of Rs 487.25 crore (2.48%) as on 31st March 
2009 and Rs 507.72 crore (3.01%) as on 31st March 2008.

Savings Bank Deposits
The Bank’s overall Savings Deposits stood at a level of Rs 
51,257.53 crore as on 31st March 2010 registering a growth 
of 24.03% (Rs 9,929.34 crore) over the level of Rs 41,327.00 
crore as on 31st March 2009. The Bank’s CASA share has 
improved from 34.87% as on 31st March 2009 to 35.63% as 
on 31st March 2010 helping Bank in keeping good control over 
the cost of deposits.

Initiatives in Retail Banking 
New Products Launched

An exercise on • realignment of assets was carried out 
on 28th March 2009 for reducing the total number of retail 
asset products from 26 to 9. This came into force on 1st 
April, 2009.

At the instance of Ministry of Finance, Government of • 
India, a new subsidy linked housing loan scheme under 
the Bank’s Home Loan Product styled as “Interest Subsidy 
Scheme for Housing the Urban Poor (ISHUP)” was 
launched on October 10, 2009.

Business Initiatives
A•  “Home Loan Campaign” was launched from 15.06.09 
to 14.08.09 with special emphasis on take-over of Home 
Loan accounts. A 100.0% waiver of Documentation and 
Processing charges was offered for Home loans and Auto 
loans. The campaign period was extended upto 31.08.09. 
An additional business of Rs 1,156 crore by way of fresh 
sanctions was generated during the campaign as against 
a target of Rs 750 crore. 
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provides through the network of its branches various third 
party products in Life Insurance, Non Life Insurance including 
Health Insurance, Mutual Funds and Equity Trading under tie-
up arrangements through different partners along with its own 
joint ventures in Life Insurance and Mutual Fund. In Mutual 
Fund segment, the Bank’s joint venture Baroda Pioneer Asset 
Management Co. Ltd. is in association with Pioneer Investments 
of Italy. 

Moreover, the Bank extended the ASBA (application supported 
by Blocked Amount), the supplementary process of applying in 
IPO / FPO / Right issues to 60 more branches during the year 
to facilitate its customers. These 60 branches are located in 
centres, which have been traditionally inhabited by investors 
in the capital market. 

The Bank has also established ‘Baroda Gold Lounge’ in 
13 select strategically located branches which are distinct 
dedicated spaces to provide par excellence investment advisory 
services to HNI customers of the Bank. Various initiatives of the 
Bank under Wealth Management Services have been decently 
contributing to its “Non-Interest Income”, which has emerged 
as the important earning stream in recent years.

Bank of Baroda’s Joint Venture in Life Insurance 
Business
The Bank has diversified into life insurance business by 
forming a three-way Joint venture amongst Bank of Baroda, 
Andhra Bank and Legal & General Group Plc (UK). The initial 
authorised capital of the company is Rs 200 crore, which is 
subscribed by the three partners in the ratio of 44.0%, 30.0% 

Another Retail Loan Festival Campaign was launched on • 
01.09.09 to encash the business potential of the festive 
season during September and October 2009. A fresh 
business of Rs 1,680 crore was mobilized during the 
campaign period as against the target of Rs 2,000 crore 
set for the campaign. One more Retail Loan campaign, 
launched on 15.01.10, generated additional business of 
Rs 772 crore.

For mobilizing low cost deposits, a Savings Bank Deposit • 
Campaign was launched on 15.06.09. An amount of 
Rs 2,437.35 crore as fresh Savings Bank Deposit was 
mobilized during the campaign as against the target of Rs 
2,000 crore. Another SB deposit campaign, launched in 
January 2010, yielded fresh SB deposits of Rs 1,057.17 
crore.

For giving boost to the Auto Loan portfolio, MoUs were • 
signed with M/s Honda Siel Cars India Ltd and M/s Toyota 
Kirloskar Motors Ltd on 11.06.09 and 16.09.09 respectively, 
in addition to MoUs already signed last year with a number 
of leading car manufacturing companies viz. Maruti Suzuki 
India Ltd, Tata Motors Ltd, Hyundai Motors India Ltd and 
Mahindra & Mahindra Ltd.

Six new Retail Loan Factories (RLFs) have been opened • 
during FY10 at Chandigarh, Gamdevi (MMSR), Patna, 
Coimbatore, Ranchi and Allahabad. The total number of 
operational RLFs is now 30.

With a view to provide a high class banking experience to • 
the young customers in general and IT/techno savvy youth 
in particular, our Bank has pioneered an outfit styled as 
Gen-next Branch. At present, the total number of Gen-next 
branches is seven. 

The Bank has already made Home Loan and Education • 
Loan Application modules online. The Bank, now, proposes 
to bring Auto Loan Application module also online very 
shortly. With this, the applicants can have an online track 
to know the status of their loan applications.

The Bank has made an arrangement with Kotak Life • 
Insurance to provide life insurance cover to the Bank’s 
Home Loan borrowers against the entire loan outstanding 
balance and full tenure of the loan at the option of the 
borrower. This would be made available against the 
payment of a nominal premium amount paid by the Bank 
and recovered along with EMIs of the loan from the 
borrowers.

Wealth Management Services 
During FY10, the Bank signed Corporate Agency Agreement 
with its joint venture company in life insurance, IndiaFirst Life 
Insurance Co. Ltd., to market their life insurance products under 
Wealth Management Services. The life insurance company 
is a joint venture amongst Bank of Baroda (share 44.0%), 
Andhra Bank (share 30.0%) and Legal & General, U.K. (share 
26.0%).

As part of customer centric measures, the Bank has been 
providing Wealth Management Services to its High Net worth 
Individuals (HNI) and affluent customers as a total financial 
solution at one place since June 2004. At present, the Bank 

& 26.0%. The company has been named as “IndiaFirst Life 
Insurance Company Ltd.” The IndiaFirst has received an 
overwhelming response from the Bank’s esteemed customers 
across the country making the company the fastest ever 
Insurance company to reach Rs 100 crore premium collections 
in the first 100 days. The company also proposes to service 
the rural markets with customized products and processes and 
make delivery more appropriate and cost efficient to match the 
practical realities of rural India.

Directors' Report
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MSME Business
The Micro, Small and Medium Enterprises (MSME) segment 
has been a vital component of Indian economy. This sector 
accounts for around 40.0% of total industrial production, 34.0% 
of industrial exports, 95.0% of industrial units and 35.0% of total 
employment in manufacturing and service sectors of India. The 
unorganized sector which forms a major component of the MSE 
segment comprises almost 95.0% of total industrial units and 
employs over 65 million people. 

The contribution of Services Sector within the SME segment 
is quite significant; especially IT enabled services, hospitality 
services, tourism, couriering, transportation, etc. The SMEs have 
also been playing a vital role in the job creation process. 

To give a focused attention to emerging SMEs in India, the Bank 
has been considering other commercial units with a turnover 
up to Rs 150 crore at par with the SMEs.

To promote the growth of SME Sector, the Bank has launched 
a special and novel delivery model, viz. SME Loan Factory, 
which at present, is operationalised in 36 centres of the Bank 
and well accepted in the marketplace. The SME Loan Factory 
is an innovative model for streamlining processes and for timely 
sanctions of SME loan proposals. The model comprises of the 
Central Processing Cell for speedy appraisal and sanctioning 
of proposals within the stipulated deadline. 

Out of 36 SME Loan Factories as on 31st March 2010, three 
SME Loan Factories have been established during the year. 
The Bank has SME Loan Factories at all major business centres 
across the country, viz. Agra, Ahmedabad, Bangalore, Bareilly, 
Baroda, Bhilwara, Bhubhaneshwar, Bulsar, Chandigarh, 
Chennai, Coimbatore, Dehradun, two Factories in Delhi, 
Hyderabad, Indore, Jaipur, Jamshedpur, Jamnagar, Jodhpur, 
Kanpur, Kolhapur, Kolkata, Lucknow, Ludhaina, 3 Factories in 
Mumbai, Nagpur, Nashik, Pune, Rajkot, Raipur, Surat, Varanasi 
and Vishakhapatnam.

These SME Loan Factories sanctioned loans aggregating Rs 
11,071 crore during FY10 as against Rs 8,508 crore in the 
previous year. 

Growth of Business
The total outstanding in MSME Sector works out to Rs 21,111 
crore as on 31st March 2010. The growth in lending to MSME 
Sector during the last three years is given in the table below.

Financial Year Percentage Growth

2007-08 31.11%

2008-09 24.18%

2009-10 43.98%

The percentage growth of MSME credit during FY10 is relatively 
high as the advances up to Rs 20 lakh to Retail Trade are, now, 
classified under the “Micro & Small Enterprises Sector” after 
the RBI’s revised guidelines issued during September, 2009. 
The Bank has taken the following initiatives in its SME business 
segment during the year under review.

Initiatives in SME Financing During FY10
The Bank set up three new SME Loan factories during • 
FY10.

The Bank introduced seven new customer-centric area • 
specific products to suit the local cluster needs.

The Bank Sponsored a full day Seminar on “Importance • 
of CFO & Financial Advisory Services for SMEs” jointly 
with Maharashtra Industrial and Economic Development 
Association, India International Trade Centre (IITC-India), 
SME Training Institute of India and CFO and Financial 
Advisory Council for SMEs.

The Bank celebrated SME Month from 1• st December, 2009 
to 31st December, 2009, which was subsequently extended 
upto 15th January, 2010 in order to give boost to SME 
advances. The concessions in rate of interest and service 
charges were announced for loans sanctioned during the 
celebration period.

The Bank participated in the Workshops arranged by D&B • 
in partnership with CGTMSE on Bank Credit to Micro & 
Small Enterprises and Role of Credit Guarantee. 

Rural and Agricultural Lending
The Bank has always been a frontrunner in the area of Priority 
Sector and Agriculture lending, harnessing the vast potential 
of the rural market through its wide network of 1,126 rural 
branches and 721 semi-urban branches. The Bank has opened 
97 new branches in rural and semi-urban areas during FY10. 
The Bank is the convener of State Level Banker’s Committee 
(SLBC) in UP and Rajasthan. The Bank shoulders the Lead 
Bank Responsibility in 44 districts in the states of Gujarat (12), 
Rajasthan (12), Uttar Pradesh (14), Uttaranchal (2), Madhya 
Pradesh (2) and Bihar (2). 

The Bank has sponsored five Regional Rural Banks (RRBs) 
in various states with a branch network of 1,209 branches 
and total business of more than Rs 16,000 crore as of end-
March, 2010. 

Performance of Priority Sector Lending in FY10
Priority Sector Advances of the Bank surged from Rs 
39,239.08 crore as at the end-March 2009 to Rs 48,552.36 crore 
as at the end-March 2010 and formed 44.43% of the Adjusted 
Net Bank Credit (ANBC) against the mandated target of 40.00%. 
Agriculture Advances of the Bank recorded a growth of 
27.43% over the previous year and rose to Rs 21,617.30 crore 
as at end-March 2010.

The Bank sponsored workshop on “Management Skills to • 
source financing and Management of Technology by SMEs” 
arranged by AIMA at Kolkata, Bangalore.

The SME Meets and interactive sessions were held at • 
various centres with SME customers
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Under its flagship agriculture loan product “Baroda Kisan Credit 
Card”, the Bank issued as many as 1,85,419 Credit Cards 
during FY10 to provide credit to farmers The Bank has financed 
as many as 1,93,816 new farmers during FY10. As a part of its 
microfinance initiatives, the Bank credit linked 24,954 Self Help 
Groups with an amount of Rs 187 crore during FY10 thereby 
taking the total number of SHGs credit linked to 1,15,685 
amounting to Rs 793 crore. 

Business and Social Initiatives 
The Bank introduced various initiatives/strategies during FY10 
to harness the emerging opportunities for rural and agriculture 
lending. Some of them are mentioned below.

To augment the Agriculture advances, the Bank has conducted 
special campaigns viz. Kharif and Rabi campaign for crop 
loans under which the disbursements of Rs 1,888 crore and 
Rs 818 crore were made respectively. Another Campaign 
for Investment Credit was also launched under which 
disbursements of Rs 742 crore were made.

The Bank organized 2,857 Village Level Credit Camps 
and disbursed Rs 2,484 crore to 1,90,534 borrowers during 
FY10. 

The Bank has identified 450 Thrust Branches across India to 
enhance Agriculture lending which constituted 34.0% of total 
Agriculture lending as at end-March 2010. 

The Bank formulated various area-specific schemes tailor 
made to the needs of local requirements, particularly where 
there is a concentration of industries like Rice Mills, Cold 
storages, cotton ginning units, Poultry units, etc. Suitable 
concessions in rate of interest, charges, etc. were allowed 
under these schemes to garner maximum possible business. As 
many as 18 area specific schemes were formulated to increase 
agricultural lending. 

Towards effective use of technology in rural agricultural 
lending, the Bank has introduced IT-enabled smart card based 
technology for financial inclusion. At present, the smart card 
based financial inclusion is being implemented in the states 
of Uttar Pradesh, Rajasthan and Gujarat. Currently, the Bank 
has about 309 ATMs in Rural/Semi-urban areas. Moreover, all 
its rural and semi-urban branches are under the Core Banking 
Solution or the CBS platform.

The Bank has adopted Dungarpur district (Rajasthan) 
which is primarily a tribal district and one of the most backward 
districts in the country for Total Integrated Rural Development 
and 100.00% Financial Inclusion towards its Corporate Social 
Responsibility. The project was launched on 1st October 2007. 
We are pleased to share with you that 100.00% Financial 
Inclusion in Dungarpur district has already been achieved. 
So far, credit of Rs 35.91 crore has been disbursed to 15,440 
borrowers for Dairy Development, Cultivation of High Value 
Crops, Vegetable cultivation, etc. Various other developmental 
activities like training, scholarships to girl students etc. are also 
being done under the project. Scholarships amounting to Rs 
8.76 lakh to 30 tribal girl students have been provided under 
the project.

The Bank has adopted 101 villages as “Baroda Centenary 
Year Villages” for Total Integrated Development spread 
over three years and also for 100.00% Financial Inclusion. 
Furthermore, the Bank has provided social infrastructure like 
solar lamps, bus stand shelters, hand pumps, community halls 
etc. in 73 villages by giving grant of Rs 92.42 lakh. 

Baroda Grameen Paramarsh Kendra (BGPK) – is another 
initiative undertaken by the Bank to help the rural community 
by providing Credit Counseling, financial literacy and other 
services like information on the prices of agricultural produces, 
scientific farming, etc. The Bank has established 52 BGPKs as 
on 31st March, 2010. 
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Release of Financial Inclusion Plan for Rajasthan.

Beneficiaries of "Baroda Swarojgar Vikas Sansthan".

Around nine more Baroda Swarojgar Vikas Sansthan (BSVS), 
Baroda R-SETI Centres were opened during FY10. With 
this, the total number of BSVS has gone up to 25. Raebareli 
and Ajmer BSVS have been created exclusively for women 
entrepreneurs The BSVS are primarily the institutes for training 
the youth and imparting knowledge and skills required for taking 
up self-employment ventures. During FY10, 16,191 youth 
beneficiaries were trained out of which 10,135 have established 
self-employment ventures. Out of the total 37,230 beneficiaries 
trained by these centres so far, 21,704 have established their 
self employment ventures.

Business Facilitators Model 
This model has been implemented across the country to 
accelerate Financial Inclusion of the excluded segment as well 
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as to augment agriculture portfolio. Business Facilitators will 
mainly canvass loan applications for the Bank for which Bank 
will pay them compensation. Individuals including retired Bank 
and Government staff, NGOs, Farmers clubs and SHGs are 
engaged as agents to greatly improve the Bank’s outreach in 
the rural/semi-urban areas. 

The Bank has opened Micro Loan Factory at Sultanpur in U.P. 
during the year under review. The Bank is already having mobile 
micro finance loan factory at Rae Bareilly. The Micro Finance 
Loan Factory has a mobile van with facilities and all related 
stationeries/ documents on SHG financing. It is manned by 
officers who are duly authorised to sanction and disburse loans 
upto Rs 25,000 to SHGs on the spot and at their door steps.

Performance of Regional Rural Banks (RRBs) 
sponsored by the Bank
The Bank has sponsored five RRBs as under.

Baroda Uttar Pradesh Gramin Bank, Head Office : • 
Raebareli.

Baroda Rajasthan Gramin Bank, Head Office : Ajmer.• 

Baroda Gujarat Gramin Bank, Head Office : Bharuch.• 

Nainital-Almora Kshetriya Gramin Bank, Head Office: • 
Haldwani.

Jhabua-Dhar Kshetriya Gramin Bank, Head Office : • 
Jhabua.

The aggregate business of these five RRBs rose to Rs 
16,244.41 crore as of March, 2010 from Rs 14,278.28 crore as 
at end-March, 2009, registering a growth of 13.77%.

The five RRBs together posted a net profit of Rs 118.93 crore 
during FY10 as against Rs 103.32 crore earned during FY09. 
The "Net Worth" and the "Reserves and Surplus" of all these 
RRBs put together improved from Rs 490.19 crore at end-
March, 2009 to Rs 609.12 crore at end-March, 2010 and from 
Rs 272.35 crore at end-March, 2009 to Rs 354.43 crore at 
end-March, 2010, respectively.

Bank’s Drive towards Financial Inclusion
As indicated earlier, the Bank has taken several initiatives for 
Financial Inclusion and has achieved 100.00% Financial 
Inclusion in 21 out of 44 of its lead districts. Over two million no-
frill savings accounts have been opened in the Bank so far. 

As part of the financial Inclusion initiatives, the Bank has opened 
Financial Literacy and Credit Counselling Centres (FLCCs) 
christened as “SAARTHEE” at Ajmer, Raebareli, Amethi and 
Baroda. These centres will be providing financial literacy and 
credit counselling to needy persons. The Bank has plans to 
open more such centres in its lead districts in due course.

The Bank has approved Financial Inclusion Plan for providing 
banking services in the un-banked/under-banked 20,000 
villages during the next three years. The Bank has planned 
to cover 6,000 villages during FY11 including villages having 
population of 2,000 and above allocated by the respective 
DCCs. The remaining 14,000 villages will be covered during 
the next two years, covering 7,000 villages each in the financial 
years FY12 and FY13. The banking services will be provided 
to these villages through Information and Communication 
Technology based models like smart cards, micro ATM, mobile 

vans and brick and mortar branches, wherever feasible. 

The banking products like No frill SB accounts with inbuilt 
overdraft facility, Recurring Deposit, Baroda Kisan Credit Card 
(BKCC), Baroda General Credit Card (BGCC) as well as non 
banking products like Small remittances, Insurance products, 
etc., will be provided to the rural masses.

The Bank expects to open more than 41 lakh no-frill accounts 
and also generate substantial amount of business in terms 
of deposits, advances, remittances and selling of insurance 
products under this plan.

Advances to SC/ST Communities during FY10
The outstanding advances granted by the Bank to SC/ST 
communities have been growing year after year. This is evident 
from the fact that the outstanding advances granted to these 
beneficiaries went up from Rs 2,799.93 crore as at end-March, 
2009 to Rs 3,100 crore as at end-March, 2010. In fact, the SC/
ST communities accounted for a share of 28.0% in the total 
advances granted to Weaker Sections during the year under 
review. Furthermore, a special thrust is laid by the Bank in 
financing SC/ST under various government sponsored schemes 
namely Swaranjayanti Gram Swarojgar Yojana (SGSY), 
Swarna Jayanti Shahari Rojgar Yojana (SJSRY), Prime Minister 
Employment Generation Programme (PMEGP), etc. 

Directors' Report

A glimpse of Credit Camp organized by the Bank 
for SC/ST beneficiaries.

Around 25 Baroda Swarojgar Vikas Sansthan (BSVS) have 
been giving due preference to SC/ST communities while 
selecting the trainees. It is heartening to indicate that so far, 
these centres have trained 7,501 youths under the SC/ST 
category of which 3,568 have already established their self 
employment ventures. 

International Business
With the global economic scenario not having completely 
settled down after the financial crisis, the Bank faced several 
challenges in pushing the growth of its overseas business and, 
at the same time, maintaining good quality of assets. Yet, the 
Bank’s international operations showed a good growth in all 
the business parameters during FY10. The profitability too got 
a big boost with reversal of provisions made during FY09 on 
‘mark to market’ of Investments. 
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As the Bank has a large customer base for mobilization of 
deposits, it did not face any liquidity problem during the year 
under review. Yet, it raised funds in the International market at 
competitive rates so as to create a good capital base. 

During the year under review, the Bank further strengthened risk 
management procedures & AML systems, launched aggressive 
marketing campaigns, expanded customer base and took 
various steps in the interest of long-term growth of business. 
The Bank continued with its aggressive branch expansion plans 
to take advantage of the business opportunities available in 
various countries around the world. 

Business & Profit Performance in Overseas 
Operations
During FY10, the total business (Deposits+Advances) of the 
Bank’s overseas branches registered a growth of 30.92%. Out 
of this, the Customer Deposits increased by 33.67%, Total 
Deposits by 36.04% and Advances increased by 24.90%.

The International Operations contributed 23.8% to Bank’s global 
business as on 31st March, 2010. 

Total Assets
Total Assets of the Bank’s International Operations increased 
from Rs 51,165 crore to Rs 68,375 crore registering a growth 
of 33.64% during the year.

Net Profit
The Net Profit of International Operations during FY10 
increased by 108.08% over that of the previous year. This 
substantial increase came from some improvement in global 
market conditions and sizeable reversal of provision made 
during the previous year on ‘Mark to Market’ of Investments. 
The contribution of international operations to the Bank’s global 
Net Profit was 28.65% during FY10. 

Asset Quality
The Bank further strengthened the monitoring of assets to 
contain slippages and also intensified the efforts for recoveries 
in accounts already classified as NPAs. The accounts 
restructured during FY09 as per regulatory norms were given 
added attention during FY10 so as to contain incremental 
delinquencies. 

In fact, the Bank was able to further improve the quality of its 
overseas assets. The Gross NPAs to Total Advances have been 
brought down from 0.51% as of end-March 2009 to 0.47% as 
of end-March, 2010.

The Net NPAs were also contained at 0.1% - close to almost 
zero level. 

International Presence
The Bank’s international presence covers 25 countries through 
its 78 offices, the break-up of which is given below.

Bank’s Overseas Branches 48

Bank’s Representative Offices 03

Branches of Bank’s Overseas Subsidiaries 27

TOTAL 78

In addition to the above, the Bank’s associate in Zambia has 
-12- branches. 

Overseas Expansion

During the year under review, four new branches of the Bank’s 
subsidiaries were opened at San Fernando (Trinidad &Tobago), 
Chaguanas (Trinidad & Tobago), Mukono Uganda) and Lira 
(Uganda). 

Future Expansion Plans
The Reserve Bank of New Zealand registered the subsidiary, 
Bank of Baroda (New Zealand) Ltd., as a Bank from 1st 
September, 2009 and the branch at Auckland will be opened 
shortly. Steps have been initiated for opening of branch at Ilford, 
Essex (U.K.) and approval has been received for opening of 
three Electronic Banking Service Units in UAE. The Bank has 
also filed application with the host country Regulators for setting 
up a subsidiary in Suriname. In Malaysia, application has been 
filed with Bank Negara Malaysia for setting up a subsidiary in 
Joint Venture with two other Public Sector banks of India. 

The Bank has initiated steps for further expanding the overseas 
network to canvass business and enhance the profitability. 
The growing volume of India’s external trade and investments 
and the increasing presence of Indian Corporates/NRIs/PIOs 
around the world offer tremendous opportunities for canvassing 
business. 

Directors' Report

Opening of a new branch of Bank of Baroda (Trinidad & 
Tobago) Ltd. at San Fernando.

Signing of MoU for setting up of India International Bank 
(Malaysia) BHD.
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Syndication Centre
The Bank has set up Global Syndication Centres at London 
and Dubai to focus on the business of Syndication Loans in 
International Market. The Offshore Banking Unit at Singapore 
is also actively contributing in canvassing this business. The 
activities are supported by the specialized outfit – International 
Merchant Banking Cell (IMBC) at Corporate Office, Mumbai to 
serve the increasing demand of Indian Corporates for raising 
funds from International markets. The IMBC is being further 
strengthened to focus on loan origination. 

Products and Services
To take advantage of the CBS, the Bank has been launching 
new products and services and also modifying existing products 
to bring these in line with the local requirements and at par with 
those offered by other International Banks. 

The Bank has been making efforts for popularization of these 
products through marketing campaigns. 

Technology Up gradation
Installation of additional ATMs• : The number of ATMs at 
Overseas Territories and Subsidiaries increased to 55 (36 
onsite and 19 offsite) as on 31st March, 2010 from 45 (31 
onsite and 14 offsite) as on 31st March, 2009.
Global Treasury Solution•  has been implemented at UK, 
UAE, Bahamas, Bahrain and Hong Kong. The Bank’s 
Singapore Territory will be covered by June, 2010.
Swift Centralisation•  activity has been started at the Bank’s 
Mumbai Main Office. 
SAM•  has been implemented in China, Mauritius, 
Seychelles, Bahrain, Ghana, Trinidad & Tobago (T&T), 
Kenya, Oman, Uganda, Hong Kong, Bahamas, Tanzania, 
Fiji, UAE and Guyana. 

Payment Messaging Solution•  is being implemented at 
various overseas centres. It is an interface between Core 
Banking Solution (Finacle) and Swift, which will help in 
straight through processing of incoming and outgoing 
swift messages with Anti Money Laundering check. The 
PMS has been implemented in UAE, Oman, Fiji, Tanzania, 
Bahamas, Uganda, Guyana, HK, Botswana, Seychelles, 
Mauritius, South Africa & Kenya. PMS in Ghana, T&T, 
China, Singapore, New Zealand and Bahrain will be 
covered by the end of FY11.

Anti Money Laundering Compliance• 

 The AML online list match and AML Erase Solution have 
been implemented in 14 overseas territories/subsidiaries. 
The facility will be extended to T&T, Ghana, Singapore & 
Bahrain by end of May 2010. 

A view based E-BANKING•  has been launched in 
Mauritius, Seychelles, Fiji, UAE, Oman, Botswana and 
Tanzania. A transaction based e-banking is presently being 
implemented in Botswana, Uganda and will be extended 
to all other territories in a phased manner. 

Risk Management in Overseas Business
In compliance of the BASEL II guidelines, “integration and 
processing of data of all the overseas territories” are dealt 
with at the Bank’s International Division. To comply with the 
Regulatory Norms on Credit Deployment, Asset Quality, 
Provisioning and Computation of Risk Weighted Assets, the 
Bank will be implementing ASCROM (Asset Classification 
and Credit Monitoring) System in all its overseas territories in 
a phased manner. To generate Global RWA master summary 
as per the Bank’s policy, the solution will be customized as per 
the territory specific requirements to compute Risk Weighted 
Assets (RWA) based on more stringent of norms applicable in 
Host or Home country. The introduction of ‘ASCROM’ will also 
be helpful for other MIS purposes and Credit Monitoring.

Regulatory Compliance
The Bank scrupulously follows the home country regulations 
and has built up a reputation of a regulatory-compliant Bank in 
all the overseas countries of its operation. The Bank has put in 
place all the necessary systems to adhere to the Anti-Money 
Laundering guidelines of the host country regulators 

Treasury Operations
The global outlook improved significantly during the year 
FY10 with most advanced economies posting positive growth. 
Throughout the year, ample liquidity remained in the domestic 
financial system, keeping the short-term interest rates near the 
Reverse Repo Rate. However, given the business confidence in 
the economy, the RBI has started sequencing the ‘exit’ from an 
expansionary Monetary Policy in a calibrated way so that while 
the recovery process is not hampered, inflationary expectations 
remain anchored. 

During the year, medium to long-term bond yields increased 
considerably. From as low as 6.12% in April 2009, the 10-year 
GOI Bond Yield peaked to 8.0% towards the end of the year. 
Looking at the overall economic strengths of India and having 
doubts about the sustainability of lower interest rates for a 

The Bank has initiated steps for opening of branches/offices 
in Canada, Russia, Qatar, and upgradation of Representative 
Office in Australia to a Branch. Applications filed with home 
country regulators for opening of branches in Russia, Canada, 
New Zealand, Australia, Qatar and Mozambique are under 
process. The Bank also has plans to further expand its branch 
network in UAE, Oman, UK, USA, Uganda, Kenya and Botswana 
etc. to take advantage of the business opportunities. 

Directors' Report

Opening of a new branch of Bank of Baroda (Uganda) Ltd. 
at Mukono, Uganda.
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longer term, the Bank’s Treasury Division focused on reducing 
the duration of the portfolio and exited longer duration bonds 
in the market and booked profits during the first quarter of the 
year. This strategy helped safeguard the “Bonds Portfolio” from 
excessive depreciation and left an opportunity to invest in these 
long-term bonds when the yields rose later in the year. Given 
the volatility in the yields, focus remained on active trading. This 
helped boost trading income. Besides, the Treasury continued 
to actively encash the arbitrage opportunities available between 
Money market, CBLO, G-sec and resources generated through 
USD/INR swaps. The treasury branch was active in utilizing 
market opportunities and used Rupee interest rate swaps viz 
Overnight Indexed Swaps and INBMK swaps to hedge the 
assets and liabilities from time to time. The Bank has an active 
Derivatives desk at its Treasury Branch, which offers customized 
solutions to suit the requirements of corporate clients in hedging 
their interest rate and currency risks. The Derivatives desk has 
also initiated trading in exchange traded Interest rate futures 
reintroduced in the market during the year. 

The Corporate Bond markets saw the spreads shrinking vis-
à-vis the comparable government securities leading to large 
issuances in the primary market. During the year under review, 
Treasury Branch was active in raising long-term resources for 
the Bank. It raised Rs 1,900 crore in four tranches through a 
mix of Upper tier II and innovative perpetual Bonds.

Successive good growth figures locally, fortified the thought 
that India to a large extent is a decoupled economy leading to 
higher business confidence. A sense of investor confidence 
prevailed and the FIIs and DIIs started investing in the stock 
market, sensing growth opportunities in the Indian Economy. 
Echoing the sentiment, BSE Sensex peaked from 9,900 in April, 
2009 to 17,700 in March, 2010. The operation at the Equity 
Desk of the Bank remained active and vibrant. Sensing the 
opportunity, the Treasury accumulated stocks at lower levels. 
This strategy of accumulation when the Index was lower helped 
in active churning of the portfolio and generated good profits 
for the Bank.

In the foreign exchange market, Indian rupee appreciated against 
US Dollar during the year. It rose by 12.29%, moving from Rs 
51.19 as on 1st April, 2009 to Rs 44.90 as on 31st March 2010 
against the USD. The Bank’s integrated Treasury continued to 
be a prominent market maker in USD/INR, EUR/USD & GBP/
USD. The Forex market remained very volatile, during the year 
under review, due to spiral effect of sub-prime crisis across all 
Financial Centres. The Bank’s Foreign Exchange Dealing Room 
has been able to encash the volatility and earned good profit for 
the Bank. The Forex desk introduced trading in the exchange 
traded Currency Futures during the year.

A State-of-the-Art Dealing Room of the Bank at Mumbai handles 
the entire gamut of foreign exchange transactions and derivative 
products. The advanced technology environment is being 
leveraged by the Bank to offer a variety of products to its clients by 
way of hedging instruments such as Exchange traded Currency 
and Interest Rate Futures, Interest Rate Swaps, Currency Swaps 
and Options. Through the Automated Dealing System, the Bank 
quotes auto generated real time foreign exchange rates to its 
customers at all authorized branches in India, thereby, providing 
them the feel of the real time market.

 As part of its business reengineering, the Bank is in the process 
of implementing Global Treasury Solution across key financial 
centres. It has been implemented successfully in London, 
Dubai, Brussels, Bahrain & Bahamas. During the year FY10, 
the Global Treasury platform was successfully implemented in 
the Bank’s Specialized Treasury Branch in Mumbai. The roll 
out for other centres is in progress. Upon implementation, the 
Bank will have better Global Risk Management set-up and can 
achieve optimum deployment of resources.

A full-fledged Mid-office in Treasury Division monitors and 
manages various exposures and limits fixed by the Board of 
Directors on real time basis, using advanced technology. The 
Risk Management Tool such as Value at Risk (VaR) is used to 
measure the Market risk on all portfolios. Furthermore, the back 
testing of VaR number is conducted on daily basis to confirm 
the veracity of the forecasted values. The Stress Testing of all 
portfolios is also done to complement the VaR analysis.

Corporate Social Responsibility (CSR)
As a responsible corporate citizen, it has been the vision of 
the Bank to empower the community through socio-economic 
development of underprivileged and weaker sections. In its 
continued efforts to make a difference to the society at large, 
the Bank further intensified its efforts in this direction in FY10. 
The Bank has established Baroda Swarozgar Vikas Sansthan 
(Baroda R-SETI) for imparting training to unemployed youth, 
free of cost for gainful self employment and entrepreneurship 
skill development which help them improve their family 
economic status and also gives a boost to the local economy in 
those locations. So far 25 such Santhans have been established 
by the Bank in which more than 37,000 youth have been trained 
and around 22,000 have been gainfully self employed.

Directors' Report

Opening of first Financial Literacy & Credit Counseling 
Centre (FLCC) at Ajmer.

Most of the Bank’s social activities are linked to rural masses. 
The Bank has established 52 Baroda Gramin Paramarsh 
Kendra for knowledge sharing, problem solving and credit 
counseling for rural masses across the country. In order to 
spread awareness among the rural mass on various financial 
and banking services and to speed up the process of financial 
inclusion, the Bank has also established four Financial literacy 
and Credit counseling Centres (FLCC) at Ajmer, Amethi, 
Baroda and Raebareli.
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The Bank has adopted 101 villages across India for their all-
around development and providing financial assistance for 
development of infrastructure facilities like setting up village 
libraries, community hall and solar lighting systems in villages. 
The Bank has also adopted Dungarpur District in Rajasthan 
for total integrated rural development and 100.00% financial 
inclusion. Under the project, the Bank has also provided 
scholarships to 50 tribal girls to promote education among 
tribal community.

Asset Quality Management
The Bank has continued to maintain its outstanding performance 
in asset quality/NPA Management during FY10 also. In spite 
of huge slippages experienced by the banking industry due to 
economic downturn, the Bank could restrict its Gross NPA level 
to Rs 2,400 crore i.e. 1.36% of Gross Advances as on 31st March 
2010 as against 1.27% as on 31st March 2009.

It is worth mentioning here that, despite the Reserve Bank of 
India permitting to treat accounts falling under “ADWRS’ as 
‘STANDARD’ (due to the extension of repayment period by 
Government of India), the Bank has continued to treat such 
advances amounting to Rs 205.39 crore as NPA/Loss assets as 
a prudent measure. If the same are netted out, Gross NPA Ratio 
improves to 1.23% as at the end of FY10 as against 1.27% last 
year. The Net NPA has slightly increased to 0.34% as on 31st 
March 2010 as against 0.31% as on 31st March 2009.

The Incremental Delinquency Ratio during FY10 was contained 
at 1.13% as against 0.95% during FY09. This ratio is arrived at by 
taking the share of fresh slippages during the year in the opening 
balance of standard accounts at the beginning of the year.

This was made possible by the Bank’s two-fold strategy of NPA 
management i.e. preventing slippages by adopting strict control 
measures, and by pursuing aggressive and rigorous recovery 
effort. Various novel steps undertaken by the Bank during 
FY10 are well reflected in the increased standard advances 
portfolio as under.

(Rs crore)

Asset Category 
(Gross)

31st March 2010
31st March, 

2009

Standard 1,74,736.43 1,43,001.94

Gross NPA 2,400.69 1,842.92

Total 1,77,137.12 1,44,844.86

Gross NPA is comprising of:

Sub-Standard 894.83 665.26

Doubtful 743.23 832.32

Loss 762.63 345.34

Total Gross NPA 2,400.69 1,842.92

The Bank’s NPA coverage ratio at 74.90% as on 31st March, 
2010 was comfortably above the new norm of 70.0% set by 
the Reserve Bank of India during FY10. 

The Bank’s strategy of rigorous follow up of all NPA accounts 
has yielded cash recovery of over Rs 383 crore, besides 
upgrading of accounts of over Rs 194 crore into standard 

category during the year under review. Over and above this, 
the cash recovery in prudentially written off accounts amounted 
to over Rs 300 crore during FY10.

The Bank has launched a special drive viz Sankalp-2 for 
recovery in non-performing loans with small outstanding 
balances up to Rs 10 lakh. The scheme was highly successful 
and yielded cash recovery of over Rs 128 crore during the 
campaign period. Pursuant to the RBI directive, the Bank also 
formulated one-time-settlement scheme (or OTS scheme) for 
non performing loans in the MSE sector with outstanding up to 
Rs 10 crore and recovered a sum of over Rs 28 crore.

Technology Environment
The Bank has been continuously implementing a total end-
to-end business and IT strategy project covering the Bank’s 
domestic, overseas and subsidiary operations. Some of the 
major IT initiatives/technological achievements of the Bank 
during FY10 are mentioned below. 

The Bank has achieved • 100.0% CBS for all its domestic 
branches during September, 2009. 

The Bank’s•  Internet Banking, viz., Baroda Connect, 
is an important delivery channel, both for its retail and 
corporate customers, providing facility to transfer funds, 
query account status, pay both Direct and Indirect Taxes 
online, certain State Taxes, make payment of utility bill and 
book rail tickets, online interbank payment using NEFT/
RTGS. Online bill presentation and payment and shopping 
for selected portal and donation to selected temples 

SMS Alert facility are provided to eBanking customers To 
protect our customers from phishing attempts, beneficiary 
registration for third party fund transfer activities has been 
introduced. The Bank has also launched School Fee 
Collection Module. 

The Bank has implemented the • ATM Switch application 
to meet the Bank’s objective of integrating with a wide 
variety of front-end delivery channels including ATM, POS, 
Payment Gateway, Debit Card Management System and 
providing online authorization services by connecting to 
Bank’s Core Banking Solution. BASE 24 is fully operational 
for all domestic ATMs and for ATMs in 7 overseas territories. 
The Bank has launched School Fee Collection Module in 

Directors' Report
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August 2009 which enables payment of School / Institution 
fees through Bank’s ATM. The Bank has also implemented 
multiple accounts being linked to a single Debit Card. Debit 
Card is also enabled for online shopping on the merchant 
website.

The Bank has launched • Phone Banking facility to 
customers, which enables them to get the Bank’s products 
information, enquire balances in their account, status 
of cheques, order statement of account through fax or 
email.

All CBS branches of The Bank are enabled for inter bank • 
remittances through RTGS and NEFT. 

The Bank has activated a•  Rapid Funds2India – an online 
money transfer service in its overseas branches located 
within UAE, Oman, UK, Mauritius, Seychelles, Botswana, 
HongKong, Fiji, Ghana, Kenya, Guyana, S.Africa, 
Tanzania, Uganda, Trinidad & Tobago, US and Zambia. 
The non-resident Indians or NRIs in these territories can 
avail of this service which facilitates almost instant credit 
to their accounts in any CBS branch in India. In case, they 
are maintaining accounts with other banks, same day or 
next day credit is facilitated through RTGS / NEFT.

The Bank has completed a 3D Secure Implementation • 
under the Internet Payment Gateway Project (IPG). The 
IPG facilitates direct customer merchant transactions and 
settlement through the Bank’s central ATM Switch. 

The Bank has launched•  Corporate Cash Management 
services, which enable its corporate customers to manage 
their funds efficiently through bulk payment services, local 
/outstation fund collection (paper based or electronic) and 
liquidity through fund pooling facility.

The Bank has also launched Institutional Trading under the • 
Online Trading Project on 17th October 2009.

It has also made•  Retail Depository Services available to 
its customers With a centralized depository application, its 
branches are equipped to provide depository services for 
both National Securities Depositories Lt. (NSDL) as well as 
Central Depository Securities Ltd. (CDSL). The depository 
customers can now avail of these services from any of the 
designated branches. 

The Bank has implemented•  Global Treasury Solution 
in UK, UAE, Bahamas, Bahrain, Hong kong. The Global 
Treasury for India too went live on 14th December 2009.

The Bank’s•  Back office functions have been centralized 
at the branch level to relieve the operational staff from the 
load of cumbersome back-office functions and enable them 
to focus more on sales and services.

The Bank has set op three•  Regional Back Offices, 
at Baroda, Jaipur and Coimbatore, for the process of 
centralized account opening and issuance of personalized 
cheque book. The Centralized Pension Payment Cell was 
also rolled out in Baroda on 7th October 2009.

The Bank has implemented•  Payment Messaging Solution 
(PMS) in 126 of its domestic branches (B category 
branches) and 13 overseas territories. The PMS facilitates 
Straight through Processing (STP) of SWIFT messages 

generated from the CBS, and also goes through the AML 
(anti-money laundering) check.

The Bank has fully implemented•  Enterprise wide General 
Ledger in India and in 19 overseas territories.

The Bank is also in the process of implementation of • Data 
Warehouse Project (DWH). The DWH systems will enable 
the Bank to use their data in making strategic decisions 
and forecasting future business trends.

The Bank has operationalised its•  Risk Management 
Project. This Project provides desired risk scoring models 
(for individual proposal) to the Bank, enabling workflow 
automation of the rating process and estimation of capital 
requirements for credit portfolio of the Bank.

The Bank has already implemented•  Anti-Money 
Laundering system (AML) in 14 overseas territories, 
viz., Oman, UAE, Fiji, Mauritius, Seychelles, Tanzania, 
Bahamas, Kenya, Uganda, Guyana, Hongkong, Botswana, 
U.K., S. Africa. The AML has also been implemented in 
India and 14 overseas territories through a Batch Process 
mode.

The Bank has successfully implemented the • Human 
Resource Networking for Employees Service with 
the main objective of creating a centralised database of 
its employees for facilitating decision-making, promotion 
and selection exercise as also for automating other HR 
processes. In Payroll, Salary module, e-TDS modules have 
been implemented for all domestic offices in India. The 
“Leave Module” has also been launched and the employees 
are provided with the functionality of self-service. 

The•  Knowledge Management Project is also being 
implemented by the Bank. This Project will help the Bank 
to manage information and knowledge through its lifecycle 
and ensure maximum utilization of its intellectual assets.

The Bank has commenced implementation of • Customer 
Relationship Management Project. This project will assist 
in getting greater customer insight, increased customer 
access, more effective interactions and integration through 
all customer channels.

To ensure • Business Continuity at all times, the Bank 
has implemented a state-of-the-art Data Centre and also 
a Disaster Recovery (DR) Site. The drills are being 
conducted at regular intervals and the operations are 
transferred to the DR site seamlessly to ensure continuity 
of operations at all times.

Under the • Green Initiative, the Bank has adopted 
environment-friendly systems and technologies in the 
design of the new Data Center.

The Bank has also implemented • Solar Power Generation 
System (SPGS) in 19 branches and further roll out for 
79 branches is under process. The SPGS will provide 
an alternate source of energy through UPS at branches 
that face acute power shortage or suffer from large load 
shedding. 

Technology Initiatives under Progress
Given below is the information on some select projects, which 
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are at the implementation stage in the technology department 
of Bank of Baroda. 

Mobile Banking• 

Various customer centric customization/facilities on ATM• 

Online Trading – Retail • 

Upgrading SMS delivery system • 

Implementation of Fraud Management Solution• 

Card Management• 

Upgrading IT setup for NEFT Straight Through Processing• 

Implementation of CBS in the Regional Rural Banks • 
(RRBs). 

The Bank’s objective is to reorient itself as a technology-
enabled Bank and the Bank of the first choice for its customers. 
Towards this goal, the Bank’s technology department is looking 
at newer ways to make a customer’s banking experience 
more convenient, efficient and effective. In collaboration with 
various operating units, the Bank’s IT department has been 
continuously developing new tech-based, tailor-made products 
for the Bank’s retail as well as corporate customers. 

E-business
The Bank’s dedicated cell to e-Business operations provides 
different types of Alternate Delivery Channels such as ATMs, 
Internet Banking (Baroda Connect), RTGS/NEFT, Phone 
Banking, Internet Payment Gateway etc. In addition to this, 
the e-business cell looks after Depository Services, Cash 
Management Services and the non-resident Indian (NRI) 
Services. 

Following are the achievements under various segments of 
e-Business of the Bank during FY10.

ATM/Debit Card Operations

31/03/2009 31/03/2010

No. of ATMs operationalised 1,179 1,315

No. of Debit Cards issued 32.60 lakh 45.95 lakh

New Initiatives during FY10

Payment of school fees through ATMs (tie up with four a) 
schools) 

Fund Transfer within self-linked accounts through ATM.b) 

BARODA CONNECT (Internet Banking)

31/03/2009 31/03/2010

No. of Users 2,21,963 3,66,605

No. of A/cs Linked 7,18,075 12,91,847

The Bank launched a system for an online donation to • 
Temples/Trusts (at present, this facility is available for 
three Temples).

The Bank implemented Beneficiary registration for second • 
factor of authentication to prevent “Phishing” incidents.

Baroda RTGS/NEFT

Particulars
2008-09 2009-10

RTGS NEFT RTGS NEFT
No. of Inward
Transactions

3,42,145 6,12,701 8,85,527 15,83,158

No. of Outward 
Transactions

4,43,353 1,50,081 12,93,970 6,61,923

Avg 
Transactions per 
day (Inward)

1,133 2,029 2,951 5,277

Avg 
Transactions per 
day (Outward)

1,468 497 4,303 2,206

Phone Banking
This facility was launched 19• th March, 2009.

Number of Users Registered as on 31• st March, 2010 was 
– 2,42,770.

The Bank is experiencing per day average hits of about • 
450.

Non-Resident Indian (NRI) Services 
Total NRI Deposits increased to Rs 16,792 crore as on • 
31st March, 2010 from the level of Rs 15,066 crore as on 
31st March, 2009, representing a growth of 11.46% during 
FY10.

The Bank participated in ‘Pravasi Bhartiya Divas-2010’ in • 
January 2010 at New Delhi.
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A view of Bank's stall at "Pravasi Bharatiya Diwas" 
at New Delhi.

Baroda Cash Management Services (BCMS)
During FY10, these services were started at ten centres • 
within India.

There are four modules under the BCMS, out of which • 
three modules have been made operational, i.e., Payment 
Module, Collection Module & Clearing Module. The fourth 
module i.e. Invoice Module is yet to be started.

During FY10, the total number of transactions in BCMS • 
were 9,30,000 with total turnover of Rs 5,000 crore.

It is proposed to extend these services to 100 more centres • 
in a phased manner.
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Depository Services
The number of identified branches for providing depository • 
services has been increased from 280 to 1,007 during 
FY10.

Sale of Gold Coins
The Bank started selling Gold Coins in October, 2007. The • 
Gold Coins in denomination of 2 gm, 4 gm, 5 gm, 8 gm 
& 10 gm are being sold. These coins are imported from 
Switzerland and purity of the coins is 99.99%.

New Services to be Started during FY11
Internet Payment Gateway (Baroda e-Gateway).• 

Mobile Banking.• 

Human Resources
Human Resource strategies have been a key component 
of the Bank’s overall efforts for business transformation and 
augmenting performance of its operational units. The prime 
objective of the HR function is to harness the employee potential 
for serving the customers better. The Bank is endowed with 
a competent and highly motivated employee base of around 
38,000 who are engaged in handling the mammoth business 
operations of the Bank. 

Some of the major HR initiatives taken by the Bank during 
FY10 were as follows. 

Implementation of HR Technology
The Bank implemented an Oracle e-business suite covering 
HRM and Training under the name of Human Resource 
network for Employee services (HRNes). Another product 
from M/s Fluous has been implemented for Payroll, and 
leave modules. All the Indian employees have been covered 
in these packages and HRNes has been rolled out to cover 
even the overseas branches of the Bank. Various modules of 
the Web enabled Enterprise-wide HR Solution – HRnes were 
made operational during the year, which enables automation 
of various functionalities pertaining to core employee data, 
Roster, pay fixation, seniority, Industrial relations, Disciplinary 
action, self-service, intimations and permissions, generating 
alerts, transfer requests, separation, manpower planning, 
grievance redressal, confirmations, selections, promotions, 
etc. An E-Learning module was also rolled out on a pilot basis 
during the year, which takes care of scheduling of training 
programmes, training enrolments and nomination, monitoring 
of training budget and training cost, post-training utilization 
besides linkage to E-learning

HR Initiatives in Capability Building 
Substantial training and development activities were carried 
out during FY10, which included comprehensive grooming 
programmes in the area of Credit, Forex, Dealing, Branch 
Management, Planning, Risk Management, etc. besides all-
round development and grooming of young officers and new 
recruits. 

The Bank conducted 1,194 training programmes in-house 
(through its network of 12 Training Centres across the country, 
two IT training centres and an Apex Training College at 
Ahmedabad) and thereby trained 26,830 people during the 

year. Besides, the Bank also sent around 768 employees for 
undergoing training in various reputed external training institutes 
of the country and even abroad. 

Recruitment Drive 
Various recruitment exercises were undertaken by the Bank 
during the year. The Bank significantly increased its intake 
of people from Campuses of various reputed Business 
Schools which increased from around 75 in the year 
FY09 to almost 330 officers in the year FY10. The Bank, 
for the first time, visited some of the Top Business Schools of 
the country like IIM, Ahmedabad, Lucknow, Kolkata, etc. and 
other Tier I Business schools, from where people were taken 
directly in Middle Management Grade. In the current year, 
the Bank has recruited almost 650 people from the Campus 
recruitment mode and they would be joining the Bank in and 
around June 2010. 

Apart from the Campus Recruitment channel, the Bank also 
recruited almost 530 Probationary Officers, 63 Agricultural 
Officers and 214 Specialist Officers, besides 1,720 Clerical 
Staff. The recruitment process continues in the current year also 
with various recruitment projects underway for filling up almost 
1,850 posts of officers and 2,000 posts of clerks.

Framework for Career Progression
Special efforts were made during the year to fulfill the growing 
aspirations of the employees for faster career progression 
thereby motivating employees for higher productivity. Keeping 
this in view, a large number of promotions were released during 
the year as shown below.

Clerk to Officer 509 

JM-I to MM-II (Officer to Manager) 892

MM-II to MM-III (Manager to Sr. Manager) 1190

MM-III to SM-IV (Sr. Manager to Chief Manager) 220

SM-IV to SM-V (Chief Manager to Asstt. Gen. 
Manager)

60

SM-V to TEG-VI (Asstt. Gen. Manager to Dy. Gen. 
Manager)

36

TEG-VI to TEG-VII (Dy. Gen. Manager to General 
Manager)

12

Review of HR Policies and Systems 
A focused review of all major HR policies and schemes 
was undertaken during the year in order to bring about 
more employee friendly rules, ease of processes and more 
transparency. Key among the policies that were reviewed, 
framed and put in place during the year included a transparent 
Transfer Policy for officers, Promotion Policy for Officers, 
Overseas Selection Policy, HR Resourcing Policy, a revised 
Employee Performance Management System, etc. 

Special Thrust on Development of SC/ ST/ Other 
Backward Communities
The Bank is committed to the constitutional safeguards and 
social objectives for development and welfare of persons 
belonging to SCs, STs and other backward classes in society. 
Our Bank is one of those banks in the entire banking industry 
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that have the highest number of employees belonging to SCs 
and STs, which itself shows the commitment of the Bank towards 
their development and upliftment. Some of the highlights of the 
Bank’s efforts for development and welfare of people belonging 
to SCs and STs are enumerated as under. 

Reservation in Employment: The Bank observes all guidelines 
stipulated by the Government of India for reservation of posts 
in employment in All India recruitment and local recruitment. 
Around 15.0% posts are reserved for SCs and 7.5% posts are 
reserved for STs in all India recruitments. For other recruitments 
made on Regional basis, appropriate percentage prescribed 
for various States are being observed.

Special efforts are made like offering pre-recruitment 
orientation training to SC / ST applicants for recruitment in 
the Bank. Relaxation in age limit and qualifications are given 
and interviews of SC / ST candidates are done on relaxed 
standards in order to ensure that appointment of candidates 
to the reserved posts happen. In the Interview Panel for 
recruitment, a member belonging to SC / ST is invariably 
associated. Candidates belonging to SC / ST, who are called 
for interview, are reimbursed traveling expenses. In addition to 
providing reservation in employment, the Bank is also providing 
reservation and other enabling mechanisms in career growth 
and promotions for SC and ST employees as per guidelines 
in vogue. 

Pre-promotion training before participating in promotion 
exercises is also provided. 10% of the available residential 
accommodation of the Bank is also reserved for SC / ST 
candidates.

The staff strength and representation of SCs and STs as of 31st 
March 2010 is as under.

Cadre Total SC SC % ST ST%

Officers 14,427 2,611 18.10 957 6.63

Clerks 15,376 2,260 14.70 828 5.39

Substaff 8,268 2,934 35.49 730 8.83

Total 38,071 7,805 20.5 2,515 6.60

SC/ST Cell: An exclusive SC/ST Cell in the Bank has been 
set up to monitor the reservation and other enabling provisions 
for SC/ST employees in the Bank. An Executive in the rank of 
General Manager is appointed as Chief Liaison Officer for SC/
ST employees who ensures compliance of various guidelines 
pertaining to SC / ST employees. A Liaison Officer for SC/ST 
has been appointed in each Zone of the Bank who takes care 
of all matters and grievance redressal of SC/ST employees of 
that Zone. 

Meeting with SC/ST Welfare Association: With a view to 
have direct dialogue and review of reservation and other special 
provisions for SC and ST, the Bank holds quarterly meetings 
with the representatives of SC/ST Welfare Association of our 
employees in the Bank. Chairman and Managing Director and 
Senior Executives including Chief Liaison Officer for SC/ST 
attend the meeting.

Bharat Ratna Dr. Babasaheb Ambedkar Memorial Trust: The 

Bank established the “Bharat Ratna Dr. Babasaheb Ambedkar 
Memorial Trust” in 1991 for promoting welfare activities for the 
benefit of SC/ST employees and their family members Apart 
from scholarships to children of employees belonging to SC/
ST, the Trust also provides scholarship to needy students 
belonging to SC/ST community, in general in major centres 
of the country.

Visit of National Commission for Scheduled Castes: The 
National Commission for Scheduled Castes visited the Bank 
on 30th December, 2009, had discussions and interactions and 
examined the level of implementation of policies and programs. 
The suggestions and guidance of the Commission are being 
scrupulously observed by the Bank.

Marketing
During FY10, the Bank decided to adopt a balanced approach 
in marketing and sales by giving due focus to both brand 
building and business development. While the focus has 
been on effective utilization of print/electronic/online and 
OOH media, the emphasis has also been given to direct sales 
through branch network, Retail Loan/SME Loan Factory and 
City Sales Offices.

Directors' Report

Brand Building Campaign
In FY09, the Bank had launched its sub-brand ‘Baroda Next - 
State of the Art - Straight from the Heart’. Encouraged by a good 
response to this campaign and resultant improvement in brand 
recall, the Bank conducted a follow-up corporate campaign 
to reinforce the brand ‘Baroda Next’ in July-August 2009 with 
an aim to emphasize that the Bank is committed to deliver 
tomorrow’s technology today with a human touch and, thereby, 
improve Bank’s ability to compete effectively. The main focus 
was to create interest in the Bank’s alternate delivery channels. 
All media vehicles viz. print, electronic, OOH, in-branch publicity 
were used effectively during this campaign. The messages were 
direct and well-received by the target audience. 
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SKOCH Challenger Award for ‘Bank of the Year’ - 18th • 
March 2010.
Second Rank as ‘Best Nationalized Bank’ in ‘India’s Best • 
Bank Survey 2009-10’ by Financial Express Group.
Rank 34 [up from Rank 39 last year] - India’s Most Valuable • 
Brand 2009 (Brand Finance, UK)
Rank 33 [up from Rank 36 last year] – ET 500 2009• 
Rank 4 [up from Rank 17 last year] – Business Today • 
KPMG Survey 2009

The Bank has also been awarded a ‘Gold Trophy’ for the Indian 
Language Publication, a ‘Silver Trophy’ for the Corporate 
Website and a ‘Bronze Trophy’ for Bilingual Internal Magazine 
and Chairman & Managing Director’s message (in Corporate 
Communications category) by the Association of Business 
Communicators of India (ABCI). 

Product Promotions
During FY10, a number of product promotion campaigns were 
conducted to promote Retail Loans, Current Deposits, Saving 
Deposits, SME products, Agriculture schemes, e-service 
delivery channels and gold coin. A combination of all media 
vehicles [print, electronic and OOH media] was used to support 
the sales effort of field level units. Their efforts were also aided 
by suitable in-branch publicity through display of banners, 
posters and leaflets and promotional events at ground level.

Focus on Sales
In FY10, the Bank introduced a new outfit called ‘City Sales 
Office’ to focus specifically on out-bound sales. The concept of 
City Sales Office (CSO) is to establish a dedicated sales unit 
putting all its effort on out-bound sales for asset, liability and 
investment products. The CSO units, along with Retail Loan 
Factory and SME Loan Factory, are envisaged to support the 
efforts of the branches in improving sales performance under 
various product categories.

As on 31st March, 2010, nine City Sales Offices have been 
established at eight locations in the country. The CSO units 
have been successful and have resulted in improving sales 
lead generation activities. 

Other Initiatives in Marketing
In order to spread awareness on alternative delivery channels 
like ATMs/Baroda Connect/RTGS/ NEFT/ASBA etc., the Bank 
has conducted various Customer Education Workshops and 
has also created a pool of 1500 + trainers at the grass root 
level for these workshops.

Awards and Industry Recognition for Bank of 
Baroda
The Bank’s consistent performance accompanied with various 
marketing efforts has helped improve the Bank’s Brand Ranking 
in the Indian banking industry. It is evident from the results of 
various independent media surveys as given below.

‘Bank of the Year Award' in India Leadership Conclave at • 
Delhi by Wockhardt Foundation - 14th Sep. 2009.
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Premises Re-Engineering & Ambience 
Enhancement
The following construction projects have been in progress 
and are expected to be completed within the reasonable time 
limit.

Administrative building at Gomtinagar, Lucknow1. 

Administrative building at Jamshedpur, Jharkhand.2. 

Commercial-cum- Residential complex at Ghod Dod Road, 3. 
Surat. 

Commercial building for Branch and Zonal/ Regional office 4. 
at Mylapore, Chennai. 

17 Residential flats at Alwarpet, Chennai 5. 

Residential flats on plot at East of Kailash, New Delhi.6. 

Construction of Bank of Baroda Centenary year (2007-7. 
2008) Sir Sayajirao Auditorium at Baroda for handing over 
to the Vadodara Municipal Corporation as an appreciation 
to the city of Baroda on completion of 100 years of Bank 
of Baroda.

Also, construction of residential building at Janakpuri, New Delhi 
is initiated and tenders will be issued shortly. It is the endeavour 
of our Bank to make use of all the landed property purchased 
by the Bank to put to use by constructing either commercial or 
residential premises. 

CMD Shri M. D. Mallya receiving SKOCH Challenger 
Award - "Bank of the Year".
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The construction projects completed during the course of the 
year and in use/operation are -

Baroda Sun Tower at C-34 , Bandra Kurla complex, • 
Mumbai

Building for Branch at Rajpipla.• 

VKI, Jaipur.• 

Pant Nagar, SIDCUL.• 

Increased Use of IT to Improve Efficiency
The Estate Management Department of the Bank has been 
extensively using Information Technology in its day to day 
functioning to improve efficiency. For instance, payments to 
contractors etc. are being made through the RTGS/NEFT 
mode.

Other Activities of Estate Management Division
As a part of the Bank’s conscious efforts to reduce “rental 
burden”, continued efforts are being made to ensure optimum 
use of existing premises and to surrender excess/surplus 
premises to the extent possible. As a result, the Bank could 
surrender as much as 85,631 sq.ft. leased area during FY10. It 
is the policy of the Bank to go in for surrendering maximum area 
every year. The Estate Management Department has released 
a revised Premises’ Policy Guidelines for 2009-2012. It has 
also developed the Construction Work Manual and framed the 
Purchase Policy which will be released shortly for the benefit of 
all the functionaries at various levels. The detailed guidelines 
on refurbishment will also be released soon.

Branch Network 
Given below is the information on the Bank’s brick And 
mortar distribution channels as on 31st March, 2010, which 
are observed to be closer to customers as compared to the 
e-banking channels, which are generally preferred by the tech 
savvy urban masses.

Area Classification 
(India)

Number of 
Branches

% Share in 
Total

Metro 673 22

Urban 580 19

Semi-urban 721 23

Rural 1,126 36

Total 3,100 100

Overseas 48 --

Domestic Subsidiaries and Associates
The performance of “Subsidiaries & the Associates” of Bank 
of Baroda was satisfactory during FY10. The BOBCARDS Ltd. 
has successfully cleaned up its balance-sheet and is in the 
process of setting up a new business plan. The BOB Capital 
Markets Ltd. has been activated by appointing a professional 
CEO and recruiting a professional team. The Company has 
commenced an Institutional Broking business in October 2009 
and will be commencing retail broking shortly. The Baroda 
Pioneer Asset Management Co. Ltd. is in its second year of 
operation and has witnessed significant growth in their Asset 
Under Management (AUM). This Company also has plans to 
launch various new schemes shortly. As stated earlier, the 
IndiaFirst has received an overwhelming response from the 
Bank’s customers across the country making it the fastest ever 
insurance company to reach Rs 100 crore premium collections 
in the first 100 days of its operations.

The Bank has initiated steps for construction of premises for 
establishment of Baroda Swarojagar Vikas Sansthan (BSVS) 
at various locations such as Baroda, Bulsar, Jaipur, Ajmer, 
Rampur and Pantnagar SIDCUL. The Bank has taken a special 
initiative to increase awareness level to adhere to Green 
Building norms, energy saving measures and also to create 
barrier free environment for the handicapped. 

Refurbishment
On implementation of CBS at all its branches, the Bank has 
made it a point to ensure that maximum number of branches are 
put under refurbishment, upgradation, face lifting, redesigning 
and improved ambience for facilitating convenient banking to 
customers During FY10, 396 branches have been refurbished. 
The Bank has also initiated steps for standardization of the 
interior of branches and offices. Under Business Process Re-
engineering, the Bank has initiated steps to establish Regional 
Back Offices (RBO) and City Back Offices (CBO) at different 
centres of the country. The RBOs at Jaipur and Baroda have 
already been furnished as per the requirement and made 
operational. The RBOs at Bhopal and Coimbatore are under 
refurbishment.

Directors' Report

Baroda Sun Tower - New Building at BKC, Mumbai
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Given below are the audited performance figures of the Bank’s subsidiaries and Associates. 
 (Rs lakh)

Entity (with date of 
registration)

Country Owned Funds Total Assets Net Profit Offices Staff

BOB Capital Markets Ltd.
11 March, 1996

India 11,851.05 11,852.96 645.27 1 23

BOBCARDS Ltd.
29 September, 1994

India 10,316.75 18,808.80 -(1062.74) 36 139

Associate
Baroda Pioneer Asset 
Mgmt. Co. Ltd. 5 November, 
1992

India 6,906.67 7,355.73 -(909.61) 1 31

IndiaFirst Life Insurance 
Co. Ltd. 19 June, 2008

India 27,840.13 45,314.14 - (4,479.21) 1 893

Nainital Bank Ltd.
31 July 1922

India 23,979.10 2,87,712.24 4,337.49 103 734
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Release of "Akshayyam" - Hindi house journal.

day banking. During the year FY10, more than 450 employees 
were trained at the Bank’s Corporate Office apart from the 
training imparted by various other administrative offices across 
the Bank.

The Third Sub-committee of Parliament on Official Language 
visited Regional Office, Goa and Allahabad of our Bank and 
appreciated the efforts/work done by the Bank in the area of 
Official Language Implementation.

Two of our Bank employees have written books on burning 
issues/topics of banking under Reserve Bank of India’s ‘original 
book writing in Hindi’ scheme.

The Bank's in-house Hindi magazine "Akshayyam" was awarded 
by the Reserve Bank of India under Hindi magazine category. 
The magazine was also awarded by the ABCI, Mumbai with 
Gold (First) prize under Indian Language Publication category. 
Besides, the Bank’s House Journal "BOBMAITRI" was awarded 
with bronze prize by the ABCI, Mumbai under bilingual House 
Journal category.

Board of Directors
Shri N. S. Srinath, was appointed by the Central Government 
as Whole time Director, designated as Executive Director on 
07th December 2009, under section 9(3) (a) of the Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 1970, 
to hold the position till 31st May 2012 or until further orders, 
whichever is earlier. He was appointed consequent upon Shri 
V Santhanaraman, ceasing to be a Director on his attaining 
superannuation on 31st August 2009.

Shri Alok Nigam, IAS was nominated by the Central 
Government as a Director on 09th December 2009 under section 
9(3) (b) of the Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970 representing the Central Government 
vice Shri Amitabh Verma, IAS who ceased to be a Director on 
the nomination of Shri Nigam. Shri Nigam shall hold office until 
further orders from the Central Government.

Dr. (Smt.) Masarrat Shahid was nominated by the Central 
Government, as a part time non-official Director on 29th 

Implementation of Official Language (OL) Policy
During the year FY10, the Bank made significant progress in 
promoting and propagating the use of Official Language and 
ensured compliance of various other statutory requirements 
besides recommendations of Parliament Committee on Official 
Language. The Bank could achieve all major targets set by the 
Government of India. In recognition of the Bank's outstanding 
performance, the Bank was appreciated at various levels.

The Town Official Language Implementation Committees 
functioning at Jaipur and Baroda under the convenorship of 
the Bank have discharged their responsibilities excellently and 
provided suitable guidance to their member Banks. The Bank’s 
Jaipur committee was awarded first prize by Government of 
India for its outstanding performance/functioning. Besides, 
its Staff College, Ahmedabad and Zonal office, Jaipur were 
also awarded by the respective Regional O.L. Implementation 
offices, Ministry of Home affairs for implementation of O.L. 
Policy of Government of India in their area of operations.

The Bank has successfully completed one year of computer 
training programme on use of Hindi based Unicode fonts for 
their employees with a view to promote use of Hindi in day-to-
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October, 2009 under section 9(3) (h) of the Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970. Dr. Shahid 
was nominated for a second term of three years from 29th 
October, 2009 to 28th October 2012 or until further orders, 
whichever is earlier.

Shri Amarjit Chopra, who was nominated as Director for a 
period of three years on 13th October 2006, by the Central 
Government under section 9 (3) (g) of the Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970, ceased to 
be a Director on 12th October 2009, on the expiry of his term 
of appointment.

Directors’ Responsibility Statement
The Directors confirm that in the preparation of the annual 
accounts for the year ended March 31, 2010:

The applicable accounting standards have been followed • 
along with proper explanation relating to material 
departures, if any;
The accounting policies framed in accordance with the • 
guidelines of the Reserve Bank of India, were consistently 
applied.
Reasonable and prudent judgement and estimates were • 
made so as to give true and fair view of the state of affairs 
of the Bank at the end of financial year and of the profit of 
the Bank for the year ended March 31, 2010;
Proper and sufficient care was taken for the maintenance • 
of adequate accounting records in accordance with the 
provisions of the applicable laws governing banks in India; 

and
The accounts have been prepared on a going concern basis.• 
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efHeÇÙe efnleOeejkeâ,

cegPes 31 ceeÛe&, 2010 keâes meceeHle DeJeefOe nsleg yeQkeâ Dee@]Heâ yeÌ[ewoe keâer Jeeef<e&keâ 
efjHeesš& leLee efJelleerÙe HeefjCeece HeÇmlegle keâjles ngS DelÙevle HeÇmevvelee nes jner 
nw. meceer#ee Je<e& kesâ oewjeve yeQkeâ keâe JÙeJemeeÙe leLee efJelleerÙe keâeÙe&efve<Heeove 
Deefveef§ele DeeefLe&keâ HeefjJesMe kesâ yeeJepeto megoÌ={ SJeb efmLej jne nw.

DeeefLe&keâ meceer#ee :

Je<e& 2009-10 (efJelleerÙe Je<e& 10) kesâ oewjeve YeejleerÙe DeeefLe&keâ HeefjJesMe efceefßele 
HeefjCeece Jeeuee leLee Deefveef§ele jne. Je<e& keâer HeÇLece Ú: ceener (DeLee&le efJelleerÙe 
Je<e& 10 keâer HeÇLece Úceener) kesâ oewjeve HeÇefleketâue ceevemetve kesâ keâejCe KeeÅeevve 
GlHeeove ceW keâceer, GHeYeeskeälee JÙeÙe #ecelee ceW efvejvlej efiejeJeš, yeQkeâ $e+CeeW 
keâer keâce ceebie leLee efveÙee&le SJeb DeeÙeele oesveeW ceW vekeâejelcekeâ Je=efæ keâer HeÇJe=eflle 
yeveer jner.

leLeeefHe Je<e& 2009-10 keâer otmejer Ú: ceener (DeLee&le efJelleerÙe Je<e& 10, keâer 
otmejer Úceener) ceW megOeejelcekeâ veerefleÙeeW, JewefMJekeâ DeLe&JÙeJemLee ceW megOeej 
leLee Hetbpeer Deeieceve efmLeefleÙeeW ceW megOeej kesâ Ûeueles Yeejle keâes efJeHejerle ceevemetve 
mes GlHevve HeefjefmLeefleÙeeW Hej keâeyet Heeves ceW meHeâuelee efceueer leLee DeLe&JÙeJemLee 
ceW lespeer mes megOeej ngDee. efveÙee&le SJeb DeeÙeele oesveeW ceW efHeÚues 12-13 cenerveeW 
kesâ oewjeve efvejvlej nes jner efiejeJeš ceW veJecyej-efomecyej ceW mekeâejelcekeâ 
mebkesâle efoKeeF& efoS.

efJelleerÙe Je<e& 10 keâer HeÇLece Ú: ceener kesâ oewjeve cegõemHeâerefle (Leeskeâ cetuÙe 
metÛekeâebkeâ) ceW nes jner efiejeJeš ceW efJelleerÙe Je<e& 10 keâer efÉleerÙe Ú: ceener ceW 
lespeer mes Je=efÉ ngF& leLee ceeÛe& 2010 ceW Ùen ueieYeie 10% (Je<e& oj Je<e&) 
jner. Fmeer meceÙe efJeefvecee&Ce SJe Keveve #es$e ceW megOeej kesâ Ûeueles DeewÅeesefiekeâ 
GlHeeo DeHeÇwue 2009 kesâ 1.1% (Je<e& oj Je<e&) keâer leguevee ceW HeâjJejer,2010 
ceW yeÌ{keâj 15.1% (Je<e& oj Je<e&) nes ieÙee. cegõemHeâerefle leLee DeewÅeesefiekeâ 
GlHeeove oesveeW ceW leerJeÇ Je=efæ kesâ HeâuemJe¤He YeejleerÙe efj]peJe& yeQkeâ keâes DeHeveer 

DeOÙe#eerÙe JekeäleJÙe

ceewefõkeâ veerefle keâes yesnlej yeveeves ceW ceoo efceueer leLee Gmeves DeHevee OÙeeve 
‘‘mebkeâš HeÇyevOeve’’ mes nšekeâj ‘efjkeâJejer HeÇyevOeve’’ Hej kesâefvõle efkeâÙee.

peneb meceer#ee Je<e& kesâ oewjeve yeQkeâ $e+CeeW keâer ceebie DeHes#eeke=âle keâce SJeb HeÇefleketâue 
jner, JeneR keâF& yeQkeâeW keâer $e+Ce ueeieleW Hegveefve&Oee&efjle $e+CeeW keâer HeefjHekeäJe nesves 
kesâ keâejCe yeÌ{ ieF&. Fmekesâ DeueeJee, mejkeâejer ceekexâš GOeeefjÙeeW kesâ GÛÛe mlej 
leLee yeeb[ mes nesves Jeeueer DeeÙe ceW DeefmLejlee kesâ keâejCe yeQefkebâie GÅeesie kesâ 
š^spejer HeefjÛeeeueveeW keâes keâef"ve ÛegveewefleÙeeW keâe meecevee keâjvee HeÌ[e.

yeQkeâ Dee@Heâ yeÌ[ewoe Éeje efJeHejerle HeefjefmLeefleÙeeW keâe ÂÌ{leeHetJe&keâ meecevee 

ÙeÅeefHe efJeHejerle DeeefLe&keâ HeefjefmLeefleÙeeW kesâ keâejCe GlHevve DeJejesOeeW keâe meecevee 
keâj Heevee DelÙevle ÛegveewleerHetCe& nw, leLeeefHe yeQkeâ Dee@He]â yeÌ[ewoe DeHeves cepeyetle 
JÙeeJemeeefÙekeâ DeeOeej kesâ keâejCe Fve keâef"veeFÙeeW keâe efJelleerÙe Je<e& 2009 
leLee efJelleerÙe Je<e& 2010 kesâ oewjeve HeÇYeeJeer {bie mes meecevee keâjves ceW meHeâue 
jne. Fmekesâ meeLe ner efJelleerÙe Je<e& 10 kesâ oewjeve yesnlej SJeb iegCeJelleeHetCe& 
DeeÙe, yeQefkebâie GÅeesie keâer leguevee ceW GÛÛe HeÇeJeOeeve keâJejspe SJeb vÙetvelece yÙeepe 
oj peesefKece Ùegkeäle iegCeJelleeHejkeâ DeeefmleÙeeW kesâ ceeOÙece mes yeQkeâ yesnlej SJeb 
melele keâeÙe&efve<Heeove osves ceW meHeâue jne. yeQkeâ Oeerjs Oeerjs DeHeves ceekexâš MesÙej 
ceW Yeer megOeej keâj jne nw. efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves DeHeves JewefMJekeâ 
JÙeeJemeeefÙekeâ mlej ceW 24% (Je<e& oj Je<e&) keâer Je=efæ ope& keâjles ngS Fmes 
4,16,080 keâjesÌ[ ®. keâj efueÙee.

efvejvlej JewefMJekeâ DeeefLe&keâ ÛegveewefleÙeeW kesâ yeeJepeto yeQkeâ kesâ Devleje&<š^erÙe 
HeefjÛeeueveeW ves yeQkeâ keâer GHeueefyOeÙeeW ceWs DeHeveer cenlJeHetCe& Yetefcekeâe Deoe keâer leLee 
efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ kesâ kegâue keâejesyeej ceW 24% leLee HeefjÛeeueve ueeYe 
ceW 20% keâe Ùeesieoeve efoÙee. yeQkeâ keâe Devleje&<š̂erÙe JÙeJemeeÙe, $e+CeeW keâer iegCeJellee 
ceW efkeâmeer HeÇkeâej keâe mecePeewlee efkeâS efyevee efJelleerÙe Je<e& 10 kesâ oewjeve 31.0% (Je<e& 
oj Je<e&) keâer oj mes yeÌ{e. efJelleerÙe Je<e& 10 ceW Devleje&<š̂erÙe HeefjÛeeueveeW ceW yeQkeâ keâe 
mekeâue SveHeerS 0.47% leLee Megæ SveHeerS kesâJeue 0.11% jne.

melele 
 keâeÙe&efve<Heeove
  keâer Deesj DeieÇmej...

Sce.[er.ceuÙee
DeOÙe#e SJeb HeÇyevOe efveosMekeâ
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DeOÙe#eerÙe JekeäleJÙe

efheÚues kegâÚ meceÙe mes yeQkeâ keâer meyemes yeÌ[er leekeâleeW ceW mes Skeâ nw nceejs 
efnleOeejkeâeW keâer ‘‘DeemLee SJeb efJeMJeeme’’. efJelleerÙe Je<e& 2009 leLee efJelleerÙe 
Je<e& 2010 kesâ oewjeve JewefMJekeâ DeeefLe&keâ ceboer kesâ keâejCe GlHevve DeYetleHetJe& 
keâef"veeFÙeeW kesâ yeeJepeto yeQkeâ kesâ efnleOeejkeâ yeQkeâ kesâ JÙeJemeeÙe leLee efJelleerÙe 
keâeÙe&efve<Heeove kesâ HeÇefle mekeâejelcekeâ jns. cegPes DeeHekeâes Ùen yeleeles ngS HeÇmevvelee 
keâe DevegYeJe nes jne nw efkeâ yeQkeâ ves Yeer efHeÚues kegâÚ Je<eeX kesâ oewjeve 
keâeÙe&efve<Heeove, HeejoefMe&lee, keâeHeexjsš efveÙev$eCe leLee efve<"e Deeefo kesâ meboYe& 
ceW efnleOeejkeâeW keâer DeHes#eeDeeW keâes Hetje efkeâÙee nw.

veJeesvces<eer HenueW :

meceer#ee Je<e& kesâ oewjeve yeQkeâ ves DeHeves DeeOeej keâes Deewj DeefOekeâ megÂÌ{ keâjves 
SJeb osMe ceW Deheves JÙeJemeeÙe keâes yeÌ{eves kesâ GösMÙe mes veS JÙeJemeeÙe, veS 
ieÇenkeâeW leLee HeÇewÅeesefiekeâer HenueeW Hej DeHevee OÙeeve kesâefvõle jKee.

yeQkeâ ves DeHevee veÙee JÙeJemeeÙe HeÇespeskeäš - efjFbpeerefveÙeeEjie SJeb mebie"eveelcekeâ 
Hegveie&"ve HeÇespeskeäš ‘veJeefvecee&Ce, yeÌ[ewoe veskeämš’ 22 petve,2009 keâes HeÇejcYe 
efkeâÙee. Fme HeÇespeskeäš keâe GösMÙe ceewpetoe HeÇesmesme SJeb mebjÛevee keâes yesnlej yeveeles 
ngS Hegveie&ef"le keâjvee SJeb keâejiej yeveevee, yesnlej mesJee SJeb efye›eâer nsleg MeeKeeDeeW 
keâes veÙee mJe¤He HeÇoeve keâjvee, jepemJe DeeÙe ceW Je=efæ leLee keâeÙe&kegâMeuelee 
ceW megOeej ueevee nw. Fme HeÇespeskeäš keâe GösMÙe GHeueyOe mebmeeOeveeW keâe HeÙee&Hle 
GHeÙee sie keâjle s ngS JÙeJemeeÙe SJe b ueeYe keâe s ye Ì{evee leLee ye Qkeâ 
Dee@]Heâ yeÌ[ewoe kesâ efueS Deeieeceer HeÇÙeeme DeLee&le 'yeÌ[ewoe veskeämš' keâe efvecee&Ce 
keâjvee nw.

yeQkeâ ves DeHeveer meYeer osMeerÙe MeeKeeDeeW ceW 100.0% keâesj yeQefkebâie meesuÙetMeve 
(meeryeerSme) keâe ue#Ùe neefmeue keâj efueÙee nw. YeejleerÙe yeQefkebâie GÅeesie ceW Fme 
HeÇkeâej kesâ meesuÙetMeve keâes leer›elece ieefle mes mLeeefhele keâjves keâer Ùen Skeâ efcemeeue 
nw. yeQkeâ keâer meeryeerSme MeeKeeDeeW keâes DeejšerpeerSme leLee SveFSHeâšer kesâ 
ceeOÙece mes Devle: MeeKee jsefcešWme kesâ ÙeesiÙe yeveeÙee ieÙee nw. ueieYeie 94% 
DeesJejmeer]pe keâejesyeej meeryeerSme kesâ lenle Dee ieÙee nw.

31 ceeÛe&, 2010 keâes yeQkeâ kesâ SšerSce keâer mebKÙee 1,315 nes ieF& nw. yeQkeâ kesâ 
meYeer osMeerÙe SšerSce leLee yeQkeâ kesâ meele DeesJejmeerpe #eW$eeW ceW efmLele meYeer 
SšerSce ceW 'yesme24' HetCe&leÙee mebÛeeefuele keâj efoÙee ieÙee nw. Deepe yeQkeâ kesâ 
ieÇenkeâeW keâes efJeefJeOe mesJee Ûewveue ÙeLee yeÌ[ewoe keâveskeäš (Fbšjvesš yeQefkebâie), Heâesve 
yeQefkebâie, yeÌ[ewoe kewâMe cewvespeceWš mesJeeSb, SveDeejDeeF& mesJeeSb, ef[Heeef]pešjer mesJeeSb 
Deeefo HeÇeHle nQ.

yeQkeâ ves DeHeves cegKÙe DeesJejmeerpe #es$eeW ceW Skeâerke=âle JewefMJekeâ š^s]pejer meceeOeeve 
keâes keâeÙee&efvJele efkeâÙee nw. yeQkeâ ves DeHeves keâeHeexjsš ieÇenkeâeW keâes Dee@veueeFve 
FbmšeršŸettMeveue š^sef[bie keâer megefJeOee GHeueyOe keâjevee HeÇejcYe keâj efoÙee nw. 
efJelleerÙe Je<e& 10 kesâ oewjeve keâeuesOeve Hej jeskeâ ueieevee, HeÇuesKeve HeÇyevOeve 
JÙeJemLee, HesceWš ceWmesefpebie meesuÙetMeve Deeefo kesâ #es$e ceW cenlJeHetCe& HeÇewÅeesefiekeâer 
HenueW keâer ieF&.

efjšsue JÙeJemeeÙe kesâ lenle $e+Ce HeÇJeen keâes Deewj yesnlej yeveeves leLee Fme 
JÙeJemeeÙe keâes Deewj megÂÌ{ keâjves kesâ efueS yeQkeâ ves DeHeves efjšsue GlHeeoeW keâes 
Hegveie&ef"le efkeâÙee nw. yeQkeâ ves DeHeves DeeJeeme $e+Ce GlHeeo kesâ Devleie&le Skeâ veF& 
meefyme[er efuebkeâ[ DeeJeeme $e+Ce Ùeespevee 'Menjer efveOe&veeW kesâ efueS DeeJeeme nsleg 
Fbšjsmš meefyme[er Ùeespevee' keâer Meg¤Deele keâer nw.

kegâÚ Je<e& HetJe& yeQkeâ ves DeHeves Kegoje ieÇenkeâeW kesâ HeâeÙeos kesâ efueS Heâemš ef[ueerJejer 
Ûesveue kesâ ¤He ceW efjšsue ueesve Hewâkeäšjer cee@[ue keâer Meg¤Deele keâer Leer. Fmekeâer 

meHeâuelee keâes osKeles ngS yeQkeâ ves efJelleerÙe Je<e&, 10 kesâ oewjeve 6 veF& efjšsue 
ueesve Hewâkeäšjer Keesueer efpememes Fvekeâer mebKÙee yeÌ{keâj 30 nes ieF&.

DeHeves veS Deewj meblegefuele HeÇewÅeesefiekeâer DeeOeej kesâ yeue Hej yeQkeâ ves meceer#ee Je<e& 
kesâ oewjeve 'nesce ueesve SJeb SpÙetkesâMeve ueesve SHueerkesâMeve cee[Ÿetueme' keâes 
Dee@veueeFve keâj efoÙee nw.

yeQkeâ ves meowJe meceepe kesâ efJeefYevve JeieeX keâer pe¤jleeW kesâ Deveg¤He mesJeeSb HeÇoeve 
keâjves ceW efJeMJeeme efkeâÙee nw . yeQkeâ ves ieÇeceerCe SJeb ke=âef<e $e+CeeW keâer mebYeeJeveeDeeW 
keâes osKeles ngS efJelleerÙe Je<e& 10 kesâ oewjeve 'efJelleerÙe meceeJesMeve' keâer Âef<š mes 
Deveskeâ veS HeÇÙeeme efkeâS nQ. ke=âef<e DeefieÇceeW keâes yeÌ{eves kesâ efueS yeQkeâ ves ke=âef<e $e+CeeW 
leLee efveJesMe ›esâef[š nsleg efJeMes<e DeefYeÙeeve mebÛeeefuele efkeâS. yeQkeâ ves efJelleerÙe Je<e& 
10 kesâ oewjeve 2,857 ieÇeceerCe mlejerÙe ›esâef[š kewâcHe DeeÙeesefpele efkeâS leLee 1.9 
ueeKe $e+efCeÙeeW keâes 2,484 keâjeÌs[ ®. keâer jeefMe efJeleefjle keâer. ke=âef<e $e+Ce yeÌ{eves 
nsleg yeQkeâ ves osMeYej ceW 450 LeÇmš MeeKeeDeeW keâes ÛeÙeefvele efkeâÙee. yeQkeâ ves iejerye 
efkeâmeeveeW kesâ efnle ceW yÙeepeoj HeÇYeej Deeefo ceW Útš osles ngS efJeefYevve #es$e efJeMes<e 
DeeOeeefjle ke=âef<e $e+Ce ÙeespeveeSb lewÙeej keâeR.

ieÇeceerCe ke=âef<e $e+CeeW nsleg HeÇewÅeesefiekeâer kesâ HeÇYeeJeer Fmlesceeue keâes OÙeeve ceW jKeles ngS 
yeQkeâ ves efJelleerÙe meceeJesMeve nsleg metÛevee HeÇewÅeesefiekeâer Ùegkeäle mceeš& keâe[& DeeOeeefjle 
lekeâveerkeâ keâer Meg¤Deele keâer nw. efJelleerÙe Je<e& 10 kesâ oewjeve -9- Deefleefjkeäle yeÌ[ewoe 
mJejes]peieej efJekeâeme mebmLeeve (yeÌ[ewoe Deej-mesšer) kesâvõ Keesues ieS. Fme HeÇkeâej 
yeÌ[ewoe mJejes]peieej efJekeâeme mebmLeeveeW keâer mebKÙee yeÌ{keâj -25- nes ieF&. DeYeer 
lekeâ 20 ueeKe mes DeefOekeâ vees-eføeâue yeÛele yeQkeâ Keeles Keesues ieS. efJelleerÙe meceeJesMeve 
Henue kesâ lenle yeQkeâ ves '4' HeâeFveebefMeÙeue efuešjsmeer SC[ ›esâef[š keâeGbmeefuebie meWšj 
Keesues efpevnW ‘‘meejLeer’’ veece efoÙee ieÙee.

Oeve mecHeoe HeÇyebOeve GlHeeoeW ceW DeHeveer GHeefmLeefle ope& keâjles ngS yeQkeâ ves 
efJelleerÙe Je<e& 10 ceW oes Deewj HeÇcegKe Deeefmle HeÇyevOeve keâcHeefveÙeeW kesâ meeLe 
cÙetÛegDeue HeâC[ GlHeeoeW kesâ efJelejCe nsleg JÙeJemLee (šeF&DeHe) keâer nw. Je<e& kesâ 
oewjeve peerJeve yeercee kesâ #es$e ceW yeQkeâ kesâ mebÙegkeäle GHe›eâce kesâ ¤He ceW DeebOeÇ yeQkeâ 
leLee Sue SC[ peer (Ùet.kesâ.) kesâ menÙeesie mes FefC[Ùee Heâmš& ueeFHeâ FbMÙeeWjsvme 
keâcHeveer efue. ves HeefjÛeeueve HeÇejYe efkeâÙee. FbefC[Ùee Heâmš& keâes osMe Yej ceW yeQkeâ 
kesâ ieÇenkeâeW keâe YejHetj efjmHeebme efceuee Deewj Ùen keâcHeveer leerJeÇlece JÙeJemeeÙe 
Deefpe&le keâjvesJeeueer keâcHeveer yeve ieF& nw. keâcHeveer ves DeHeves HeÇejefcYekeâ -100- 
efove ceW ner 100 keâjeÌs[ ¤. keâe HeÇerefceÙece mebie=nerle keâj efueÙee.

JÙeJemeeÙe SJeb efJelleerÙe keâeÙe&efve<Heeove :

efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves meYeer HeÇcegKe ceeheob[eW ceW megOeej ueeles ngS 
JÙeJemeeÙe SJeb ueeYeHeÇolee ceW Je=efæ o]pe& keâer nw.

pewmee efkeâ HetJe& ceW GuuesKe efkeâÙee ieÙee nw, yeQkeâ keâe JewefMJekeâ JÙeJemeeÙe efJelleerÙe 
Je<e& 10 ceW 24% (Je<e& oj Je<e&) keâer Je=efæ ope& keâjles ngS 4,16,080 keâjeÌs[ 
¤. kesâ veS mlej lekeâ hengbÛe ieÙee nw. osMeerÙe peceeDeeW leLee DeefieÇceeW ceW ›eâceMe: 
22.4% leLee 21.3% keâer Je=efæ ngF&. yeQkeâ keâer osMeerÙe keâce ueeiele peceeDeeW 
DeLee&le keâemee peceeDeeW ceW 25.1% keâer DeYetleHetJe& Je=efæ ngF&. Heâuele: efJelleerÙe 
Je<e& 10 ceW keâemee peceeSb 35.63% nes ieF& peyeefkeâ efJelleerÙe Je<e& 09 ceW Ùes 
34.87% Leer. yeQkeâ kesâ meeceeefpekeâ #es$e kesâ DeefieÇce DeLee&led HeÇeLeefcekeâlee HeÇeHle 
#es$e kesâ DeefieÇce DeefveJeeÙe& mlej keâes Heej keâjles ngS 24.0% (Je<e& oj Je<e&) keâer 
oj mes yeÌ{s. yeQkeâ kesâ SmeSceF& meskeäšj ceW 44.0%, ke=âef<e $e+CeeW ceW 27.0% 
leLee efjšsue ›esâef[š ceW 24.0% keâer Je=efæ ngF&. Fme HeÇkeâej yeQkeâ kesâ efJeefJeOe 
HeÇkeâej kesâ meYeer $e+CeeW ceW Je=efæ ope& keâer ieF&.
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efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ kesâ efJeosMeer keâejesyeej ceW peneb peceeDeeW ceW 
36.0% (Je<e& oj Je<e&) Je=efæ ngF&, JeneR DeefieÇceeW ceW 25.0% keâer Je=efæ ngF&. 
kegâue efJeosMeer peceeDeeW ceW ieÇenkeâ peceeSb 33.7% keâer oj mes yeÌ{er. meceer#ee Je<e& 
kesâ oewjeve yeQkeâ kesâ efJeosMeer HeefjÛeeueveeW ceW DeeefmleÙeeb 33.6% keâer Je=efæ ope& 
keâjles ngS 51,165 keâjeÌs[ ¤.mes yeÌ{keâj 68,375 keâjeÌs[ ¤. nes ieF&.

ueeYeHeÇolee ceW Ùen Je=efæ, HeÇcegKe ceevekeâeW ceW Je=efæ, pecee ueeieleeW kesâ efJeJeskeâ 
meccele HeÇyevOeve leLee yesnlej HeefjÛeeueve keâewMeue kesâ HeâuemJe¤He mebYeJe nes 
HeeÙeer. efJelleerÙe Je<e& 10 ceW yeQkeâ keâe Megæ ueeYe 3,058.33 keâjeÌs[ ¤. Je<e& 
oj Je<e& 37.3% keâer GuuesKeveerÙe Je=efæ oj oMee&lee nw.

Ûetbefkeâ yeQkeâ keâe HeÇcegKe GösMÙe iegCeJelleeHejkeâ Je=efæ nw, Dele: yeQkeâ ves Devepe&keâ 
DeeefmleÙeeW keâes ÙeLeemecYeJe vÙetvelece mlej Hej jKeves Hej DeHevee OÙeeve kesâefvõle 
efkeâÙee nw. peneb osMeerÙe HeefjÛeeueveeW ceW mekeâue SveHeerS ceeÛe&, 2010 kesâ Devle 
ceW 1.64% jne, JeneR efJeosMeer HeefjÛeeueveeW ceW Ùen 0.47% jne. efJelleerÙe Je<e& 
10 kesâ oewjeve YeejleerÙe yeQefkebâie GÅeesie ceW yeÌ{les efmueHespe kesâ yeeJepeto nceeje 
yeQkeâ efJelleerÙe Je<e& ceeÛe& 10 kesâ Devle lekeâ JewefMJekeâ mekeâue SveHeerS keâes 1.36% 
leLee Megæ SveHeerS keâes 0.34% jKeves ceW keâeceÙeeye jne. YeejleerÙe efj]peJe& 
yeQkeâ ves peneb ke=âef<e $e+Ce jenle KeeleeW cess Jemetueer keâer DeJeefOe keâes petve, 2010 
kesâ Devle lekeâ yeÌ{e efoÙee Lee, yeQkeâ ves efJeJeskeâ meccele GHeeÙe kesâ ¤He ceW Fve 
KeeleeW keâes SveHeerS kesâ ¤He ceW Jeieeake=âle keâjvee peejer jKee. Fmekesâ yeeJepeto 
yeQkeâ kesâ mekeâue SJeb Megæ SveHeerS GÅeesie ceW vÙetvelece DevegHeele ceW nQ. yeQkeâ keâe 
SveHeerS keâJejspe DevegHeele 31 ceeÛe&, 2010 keâes 74.90% nw pees efkeâ YeejleerÙe 
efj]peJe& yeQkeâ Éeje neue ner ceW efveOee&efjle mlej 70.0% mes HeÙee&Hle cee$ee ceW 
DeefOekeâ nw.

yeQkeâ keâe Deewmele DeeefmleÙeeW Hej HeÇefleHeâue 1.21% HeÇefle MesÙej DeeÙe 83.96 
®. HeÇefleMesÙej yener cetuÙe 378.40 ¤. leLee FefkeäJešer HeÇefleHeâue 22.19% 
efHeÚues Je<eeX keâer leguevee ceW GuuesKeveerÙe megOeej keâes oMee&les nQ. efJelleerÙe Je<e& 
10 kesâ oewjeve yeQkeâ keâe Hetbpeer HeÙee&Hlelee DevegHeele 14.36% kesâ cepeyetle mlej 
leLee efšÙej Hetbpeer 9.20% kesâ mlej Hej nw. yeQkeâ keâe ueeiele-DeeÙe DevegHeele Yeer 
Je<e&-oj-Je<e& DeeOeej Hej 45.38% mes keâce neskeâj 43.57% nes ieÙee nw.

YeeJeer meesÛe :

yeQkeâ keâer oerIe&keâeueerve megÂÌ{ efJelleerÙe efmLeefle, oerIe&keâeueerve ieÇenkeâ mecyevOe leLee 
keâeÙe&efve<" HeÇyevOeve ncesMee keâer lejn Deepe Yeer Gleves ner cenlJeHetCe& nQ. YeefJe<Ùe 
ceW Yeer yeQkeâ Fmeer HeÇkeâej iegCeJellee kesâ meeLe Je=efæ Hej DeHevee OÙeeve kesâefvõle keâjvee 
peejer jKesiee. yeQkeâ efJelleerÙe Je<e& 11 ceW cepeyetle SJeb mekeâejelcekeâ Âef<škeâesCe keâes 
DeHeveeles ngS DeewÅeesefiekeâ Deewmele mes DeefOekeâ Je=efæ nsleg HeÇÙeemejle jnsiee.

yeQkeâ keâce ueeiele pecee mebieÇnCe leLee Megukeâ DeeOeeefjle DeeÙe, peceeDeeW leLee $e+CeeW 
kesâ HeÇYeeJeer keâercele efveOee&jCe, DeefOekeâ ueeiele DeLeJee keâce DeeÙe Jeeues Leeskeâ JÙeJemeeÙe 
ceW keâceer ueeves Hej OÙeeve kesâefvõle keâjles ngS Deewj yesnlej ›esâef[š DeeefjefpevesMeve 
SJeb HeÇYeeJeer ›esâef[š cee@veeršeEjie kesâ ceeOÙece mes HeÇcegKe efJelleerÙe ceevekeâeW ÙeLee Deewmele 
DeeefmleÙeeW Hej HeÇefleHeâue, FefkeäJešer Hej HeÇefleHeâue, HeÇefleMesÙej yener cetuÙe, Deeefmle 
iegCeJellee Deeefo ceW Deewj megOeej ueeves keâe HeÇÙeeme keâjsiee.

meYeer HeÇcegKe HeefjÛeeueveeW ceW yeQkeâ ves YeeJeer ÛegveewefleÙeeW leLee efvejvlej Je=efæ nsleg 
DeJemejeW keâe YejHetj ueeYe G"eves nsleg DeHeveer veerefleÙeeb lewÙeej keâer nQ leeefkeâ yeQkeâ 
kesâ DeeOeej keâes Deewj megÂÌ{ efkeâÙee pee mekesâ. Fve veerefleÙeeW keâes meblegefuele, 
iegCeelcekeâ Je=efæ, mesJee SJeb Glke=â<š HeefjÛeeueve Deewj JÙeefkeäle HeÇyevOeve keâes OÙeeve 
ceW jKeles ngS mebÛeeefuele efueÙee pee jne nw.

JeemleJe ceW yeQkeâ efHeÚues kegâÚ Je<eeX mes osMe kesâ HeÇcegKe SJeb HeÇefleef<"le mebmLeeveeW 
mes ÙeLee mecYeJe yesnlejerve SJeb HeÇefleYeeMeeueer ueesieeW keâer Yeleea Hej peesj os jne 
nw. yeQkeâ cewkesâbpeer SC[ keâcHeveer kesâ meeLe HejeceMe& mes JÙeJemeeÙeiele HeÇef›eâÙee SJeb 
efjFbpeerefveÙeeEjie HeefjÙeespevee Hej keâeÙe& keâj jne nw leeefkeâ HeÇewÅeesefiekeâer keâe 
DeefOekeâlece GHeÙeesie nes mekesâ leLee DeefOekeâlece ieÇenkeâ mevlegef<š nsleg ßece 
mebmeeOeveeW keâe mecegefÛele GHeÙeesie efkeâÙee pee mekesâ. efJelleerÙe Je<e& 10 kesâ oewjeve 
yeQkeâ ves DeHeveer yeÇeb[ JewuÙet yeÌ{eves kesâ efueS Deveskeâ ceekexâefšbie DeefYeÙeeve mebÛeeefuele 
efkeâS. Deeefmle SJeb osÙelee oesveeW He#eeW keâes OÙeeve ceW jKeles ngS yeQkeâ kesâ ceekexâš 
MesÙej keâes Deewj cepeyetle yeveeves kesâ GösMÙe mes Ùes DeefYeÙeeve YeefJe<Ùe ceW Yeer peejer 
jKes peeSbies.

yeQkeâ efvejvlej ceekexâš meJex#eCe kesâ ceeOÙece mes DeHeves GlHeeoeW keâer efye›eâer leLee 
yeÇeb[ FefkeäJešer yeÌ{eves nsleg DeHeveer veerefleÙeeb lewÙeej keâj jne nw. yeQkeâ ves DeHeveer 
yeÇeb[ Fcespe keâes Deewj yesnlej yeveeves kesâ efueS keâejiej pevemecHeke&â DeefYeÙeeveeW 
SJeb keâeÙe&ÙeespeveeDeeW Hej DeHevee OÙeeve kesâefvõle efkeâÙee nw. Fmekesâ DeueeJee yeQkeâ 
ceW HeÇYeeJeMeeueer ieÇenkeâ mecyebOe HeÇyevOeve HeÇCeeueer efJekeâefmele keâjves kesâ efueS 
ieÇenkeâ efMe#ee nsleg keâejiej HeÇÙeeme peejer jKes peeSbies.

yeQkeâ kesâ keâeHeexjsš ue#Ùe SJeb keâeÙe&veerefle :

Je<e& 2010-11 kesâ efueS yeQkeâ ves DeHevee DeeoMe& JeekeäÙe 'JÙeJemeeÙe Je=efæ SJeb ueeYeHeÇolee 
kesâ efueS HeÇewÅeesefiekeâer keâe DeefOekeâlece GHeÙeesie' efveOee&efjle efkeâÙee nw.

yeQkeâ kesâ GÛÛe HeÇyevOeve keâe cegKÙe GösMÙe yeQkeâ keâes Deewj mLeeefÙelJe HeÇoeve keâjles 
ngS efJekeâeme GvcegKe yeveevee nw. Fme ue#Ùe keâes neefmeue keâjves kesâ efueS nceves Skeâ 
JÙeJemeeÙe cee@[ue DeHeveeÙee nw pees mLeeÙeer SJeb efvejvlej Je=efæ keâes neefmeue keâjves 
Hej kesâefvõle nw. Fme cee@[ue kesâ Ûeej mlecYe nw - ÙeLes<š keâemee pecee mebieÇnCe, 
DeefieÇce keâe efJeefYevve #es$eeW ceW efJemleej, iewj yÙeepe DeeÙe keâer cepeyetle efmLeefle leLee 
keâ"esj SJeb Ùegefkeäle mebiele SveHeerS HeÇyevOeve. yeQkeâ Fve meYeer ceeheob[eW Hej DeHevee 
Glke=â<š keâeÙe&efve<Heeove megefveef§ele keâjves nsleg HetCe&le: lewÙeej nw.

yeQkeâ Fme leLÙe mes Yeueer Yeebefle HeefjefÛele nw efkeâ yeepeej ceW HeÇcegKe mLeeve 
otjoefMe&lee, kegâMeue SJeb keâejiej keâeÙe&veerefle Deewj JÙeeJemeeefÙekeâ HeÇefleyeælee kesâ 
mLeeÙeer cee@[ue kesâ ¤He ceW DeHeves ue#Ùe keâer HeÇeefHle nsleg ke=âlemebkeâuHe jnves mes 
ner neefmeue efkeâÙee pee mekeâlee nw. meHeâuelee Fmeer yeele ceW efveefnle nw efkeâ nceejs 
efnleOeejkeâeW keâes yeQkeâ kesâ cegKÙe cetuÙeeW, ieÇenkeâ mevlegef<š kesâ HeÇefle nceejer ueieve 
Deewj nceejs ceeie&oMe&keâeW SJeb HeLeHeÇoMe&keâeW keâer meeKe Hej HetCe& efJeMJeeme nes. 
Fmeer kesâ yeue Hej nce yeQefkebâie GÅeesie ceW HeÇcegKe mLeeve neefmeue keâj mekeâles nQ. 
ceekexâš ceW yeÌ[e MesÙej neefmeue keâjves kesâ efueS nce efJelleerÙe mLeeefÙelJe SJeb yeÇeb[ 
JewuÙet, pees efkeâ DelÙevle cenlJeHetCe& nQ, Hej efvejvlej keâeÙe& keâjles jnWies.

efJelleerÙe Je<e& 2011 ceW nceeje Ùen HeÇÙeeme jnsiee efkeâ nce DeHeveer mebmLeeiele 
HeÇef›eâÙee, HeÇCeeueer SJeb keâeÙe&#eceleeDeeW keâes Deewj yesnlej yeveeles ngS ieÇenkeâesvcegKe 
keâeÙe&ÙeespeveeDeeW kesâ efueS keâeÙe& keâjW. efJeÅeceeve DeeefLe&keâ HeefjJesMe ceW ÛegveewefleÙeeW 
keâes DeJemejeW ceW HeefjJeefle&le keâjves kesâ efueS efJeJeskeâ meccele efveCe&Ùe SJeb mJele: 
mHetâle& meleke&âlee keâe efJeMes<e cenlJe nw. Dele: nceeje OÙeeve cegKÙele: peesefKece 
HeÇyevOeve leLee iegCeJelleeHetCe& efJekeâeme Hej kesâefvõle jnsiee.

yeQefkebâie GÅeesie ceW Hegve: HeÇcegKe mLeeve neefmeue keâjves kesâ efueS ceQ DeeHekesâ melele 
menÙeesie SJeb meceLe&ve keâer DeHes#ee jKelee ntb.

Sce.[er.ceuÙee

DeOÙe#e SJeb HeÇyevOe efveosMekeâ

 

DeOÙe#eerÙe JekeäleJÙe
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keâeÙe&efve<Heeove keâer efJeMes<eleeSb 
 kegâue keâejesyeej (pecee SJeb DeefieÇce) yeÌ{keâj ®.4,16,080 keâjesÌ[ nes ieS. Fme 

HeÇkeâej FveceW 24.0% keâer Je=efæ ngF&.

 mekeâue ueeYe SJeb Megæ ueeYe ›eâceMe: ®.4,935 keâjesÌ[ SJeb ®.3,058 keâjesÌ[ 
jns. Megæ ueeYe ceW efHeÚues Je<e& keâer leguevee ceW 37.3% keâer Je=efæ ngF&.

 $e+Ce pecee DevegHeele efHeÚues Je<e& kesâ 81.94% keâer leguevee ceW 84.55% jne.

 Kegoje $e+CeeW ceW 23.5% keâer Je=efæ ngF& Deewj Ùen efJeòeerÙe Je<e& ’10 ceW yeQkeâ kesâ 
mekeâue Iejsuet $e+CeeW keâe 18.15% jne.

 JewefMJekeâ HeefjÛeeuevees ceW Megæ yÙeepe Deblej (SveDeeF&Sce) yÙeepe Depe&keâ 
DeeefmleÙeeW kesâ HeÇefleMele kesâ ¤He ceW 2.74% SJeb Iejsuet HeefjÛeeueveeW ceW 3.12% 
kesâ mlej Hej jne.

 Megæ DeefieÇceeW ceW Megæ iewj efve<Heeokeâ DeeefmleÙeeb 0.34% jneR peyeefkeâ efHeÚues Je<e& 
Ùen 0.31% Leer.

 Hetbpeer HeÙee&Hlelee DevegHeele (meerSDeej) yeemesue I kesâ Devegmeej 12.84% jne 
peyeefkeâ yeemesue II kesâ Devegmeej Ùen 14.36% jne.

 Megæ ceeefueÙele megOej keâj ®.13,785.14 keâjesÌ[ nes ieÙeer. FmeceW 20.6% keâer 
Je=efæ ope& ngF&.

 Je<e& kesâ oewjeve yener cetuÙe ®.313.82 mes yeÌ{keâj ®.378.44 nes ieÙee.

 Je<e& kesâ oewjeve HeÇefle keâce&Ûeejer keâejesyeej ®.911 ueeKe mes yeÌ{keâj ®.1,068 
ueeKe nes ieÙee.

efveosMekeâeW keâer efjHeesš& 

Keb[Jeej keâeÙe& efve<Heeove:
 Je<e& 2009-10 kesâ Keb[Jeej HeefjCeeceeW ceW jepekeâes<eerÙe HeefjÛeeueve (š^spejer) keâe Ùeesieoeve 
®.1,048 keâjesÌ[, nesuemesue / keâeHees&jsš yeQefkebâie keâe ®.1,585 keâjesÌ[, Kegoje yeQefkebâie 
keâe ®.779 keâjesÌ[ leLee DevÙe yeQefkebâie HeefjÛeeueveeW keâe Ùeesieoeve ®.2,732 keâjesÌ[ 
jne. yeQkeâ ves ®.1,906 keâjesÌ[ kesâ iewj Deeyebefšle KeÛex Ieševes Deewj ®.1,180 keâjesÌ[ 
keâe keâjeW kesâ efueS HeÇeJeOeeve keâjves kesâ yeeo 3058 keâjesÌ[ ®heÙes keâe keâj he§eele ueeYe 
Deefpe&le efkeâÙee.

ueeYeebMe:
efveosMekeâeW ves 31 ceeÛe&, 2010 keâes meceeHle Je<e& kesâ efueS ®.15/- HeÇefle MesÙej keâe 
(®.10/- kesâ Debefkeâle cetuÙe Hej) ueeYeebMe HeÇmleeefJele efkeâÙee nw. FmeceW keâj meefnle ueeYeebMe 
kesâ ¤He ceW kegâue JÙeÙe ®.639.26 keâjesÌ[ nesiee. 

Hetbpeer HeÙee&Hlelee DevegHeele: 
yeQkeâ keâe Hetbpeer HeÙee&Hlelee DevegHeele keâeHeâer DeÛÚe nw SJeb 31 ceeÛe&, 10 keâes Ùen yeemesue 
II kesâ Devleie&le 14.36% nw. Je<e& kesâ oewjeve yeQkeâ ves Hetbpeer DeeOeej keâes ®.1,000 keâjesÌ[ 
DeHeÇefleYeteflele ieewCe yeeC[eW kesâ ceeOÙece mes cepeyetle efkeâÙee nw Deewj ®.900 keâjesÌ[ ®HeS 
veJeesvces<eer yesceerÙeeoer yee@C[me kesâ ceeOÙece mes pegšeS nQ. 

31 ceeÛe&, 10 keâes yeQkeâ keâer Megæ ceeefueÙele ®.13,785.14 keâjesÌ[ jner. FmeceW Ûegkeâlee 
Hetbpeer ®.365.53 keâjesÌ[ Deewj HeÇejef#ele efveefOe (Hegvecet&uÙeebkeâve efveefOe keâes ÚesÌ[keâj) 
®.13,419.61 keâjesÌ[ Meeefceue nw. ®.2,419Ê07 keâjesÌ[ keâer jeefMe Deefpe&le ueeYe ceW 
mes HeÇejef#ele efveefOe ceW Debleefjle keâer ieÙeer. 

DeeHekesâ efveosMekeâ ieCe yeQkeâ keâer 102 JeeR Jeeef<e&keâ efjHeesš& kesâ meeLe 31 ceeÛe&, 2010 keâes 
meceeHle Je<e& (efJeòeerÙe Je<e& 10) kesâ uesKee-Hejeref#ele legueve-He$e, ueeYe-neefve uesKee Deewj 
JÙeJemeeÙe SJeb HeefjÛeeueve mebyebOeer efjHeesš& men<e& HeÇmlegle keâj jns nQ. 

HeÇcegKe efJeòeerÙe DevegHeele 

efJeJejCe 2009-10 2008-09

Deewmele DeeefmleÙeeW Hej DeeÙe (DeejDeesSS) (%) 1.21 1.09

Deewmele yÙeepe Jenve keâjves Jeeueer osÙeleeSb (®.keâjesÌ[ ceW) 2,15,886.21 1,71,666.55

efveefOeÙeeW keâer Deewmele ueeiele (%) 4.98 5.81

Deewmele yÙeepe Depe&keâ DeeefmleÙeeb (®.keâjesÌ[ ceW) 2,16,735.54 1,75,818.59

Deewmele DeeÙe (%) 7.70 8.58

Megæ yÙeepe ceeefpe&ve (%) 2.74 2.91

ueeiele-DeeÙe DevegHeele (%) 43.57 45.38

HeÇefle MesÙej yener cetuÙe (®.) 378 .44 313.82

HeÇefle MesÙej DeeÙe (®.) 83.96 61.14
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Jeeef<e&keâ efjheesš& 2009-1036

DevÙe efJeJeskeâmeccele GHeeÙe: 
efJeJeskeâmeccele GHeeÙe kesâ ¤He ceW yeQkeâ ves GHeoeve ceW DebMeoeve kesâ Hesšs (®.131.93 
keâjesÌ[), HeWMeve efveefOe kesâ Hesšs (®.120.21 keâjesÌ[), DeJekeâeMe vekeâoerkeâjCe kesâ Hesšs 
(®.134.29 keâjesÌ[) Deewj Deefleefjkeäle mesJee efveJe=efòe ueeYe kesâ Hesšs (®.16.28 keâjesÌ[) 
JeemleefJekeâ DeeOeej Hej HeÇeJeOeeve efkeâÙee nw. Fve ÛeejeW ßessefCeÙeeW ceW HeÇeJeOeeve keâer kegâue 
jeefMe Je<e& 2009-10 kesâ oewjeve ®.402.71 keâjesÌ[ jner, peye efkeâ Je<e& 2008-09 kesâ 
oewjeve Ùen jeefMe ®.550.60 keâjesÌ[ Leer. ceeÛe&, 2010 kesâ Deble ceW yeQkeâ kesâ Heeme Fve 
Meer<eesË kesâ lenle GHeueyOe kegâue DeeOeejYetle efveefOe nQ – ®.948.54 keâjesÌ[ (Gheoeve), 
®.2,835.10 keâjesÌ[ (HeWMeve efveefOe) ®.488.31 keâjesÌ[ (DeJekeâeMe vekeâoerkeâjCe) 
leLee ®.340.56 keâjesÌ[ (Deefleefjkeäle mesJeeefveJe=efòe ueeYe).

HeÇyebOeve efJeJesÛeve SJeb efJeMues<eCe 
2009-10 ceW DeeefLe&keâ HeefjÂMÙe: 
efJeMJeJÙeeHeer DeeefLe&keâ mebkeâš kesâ heefjØes#Ùe ceW YeejleerÙe DeLe&JÙeJemLee ves efJeMJe kesâ 
DeefOekeâebMe osMeeW keâes HeerÚs ÚesÌ[les ngS GuuesKeveerÙe megOeej efkeâÙee. Ùen YeejleerÙe efj]peJe& 
yeQkeâ SJeb kesâvõerÙe mejkeâej Éeje ›eâceMe: meceÙe-meceÙe Hej efkeâS ieS ceewefõkeâ GHeeÙeeW SJeb 
meMekeäle efJeòeerÙe ceoo kesâ keâejCe mebYeJe nes HeeÙee. efJeòeerÙe Je<e& ‘10 kesâ oewjeve DeeefLe&keâ 
megOeej kesâ DevÙe keâejkeâ JewefMJekeâ DeLe&JÙeJemLee ceW megOeej, efJeòeerÙe yeepeej ceW peesefKece 
uesves keâer HeÇJe=efòe SJeb yeÌ[er cee$ee ceW Hetbpeer DebleHeÇ&Jeen Les. 

leLeeefHe Yeejle Fme DeeefLe&keâ mebkeâš kesâ kesâvõ ceW vener Lee SJeb Fmekeâer Je=efæ Iejsuet 
mebÛeeuekeâeW Hej JÙeeHekeâ ¤He mes efveYe&j jner. Fme keâejCe JewefMJekeâ mebkeâš ves osMe keâer 
ceOÙece DeJeefOe keâer Je=efæ mebYeeJevee keâes HeÇYeeefJele veneR efkeâÙee. 

mejkeâej kesâ Jeeef<e&keâ DeefieÇce DevegceeveeW kesâ Devegmeej Yeejle keâer JeemleefJekeâ peer.[er.Heer. 
Je=efæ efJeòeerÙe Je<e& 10 ceW 7.2% jnves Jeeueer nw pees efkeâ Je<e& ’09 ceW efjkeâe[& keâer ieF& 
6.7% keâer leguevee ceW keâeHeâer DeÛÚer nw. Fme Je=efæ ceW efJeefvecee&Ce (8.9%), GlKeveve 
SJeb Keoeve (8.7%) SJeb mesJee #es$e (8.8%) cegKÙe Ùeesieoeve keâjves Jeeues jns. ke=âef<e 
GHepe, efJeòeerÙe Je<e& ’09 kesâ 1.6% keâer Je=efæ keâer leguevee ceW Kejeye oef#eCe Heef§ece 
ceevemetve kesâ keâejCe 0.2% veerÛes jner. mejkeâejer efjHeesšesË kesâ Devegmeej Deveepe SJeb lesue 
kesâ GlHeeove ceW Je<e& oj Je<e& kesâ DeeOeej Hej ›eâceMe: 8.0% SJeb 5.0% keâer keâceer DeeSieer. 
leLeeefHe ueieYeie Deewmele ceevemetve kesâ vekeâejelcekeâ HeÇYeeJe keâes Je<e& ’10 kesâ oewjeve 
DeHeÇlÙeeefMele jyeer Heâmeue ves meerefcele keâj efoÙee nw. 

efJeefvecee&Ce #es$e kesâ Debleie&le DeeOeejYetle mebjÛevee, meerceWš, mšerue, Dee@šesceesyeeFue, 
ceMeervejer SJeb GHekeâjCe, ÙeeleeÙeele GHekeâjCe, jyeÌ[, Hueeefmškeâ SJeb jemeeÙeefvekeâ GlHeeo 
FlÙeeefo mes pegÌ[s GÅeesieeW ceW efJeòeerÙe Je<e& 2010 kesâ oewjeve keâeHeâer Je=efæ ngF& nw. leLeeefHe 
iewj-efškeâeT GHeYeeskeälee Jemleg, Gpee& pevejsMeve, meIeve ßece DeeJeMÙekeâlee Jeeues 
efveÙee&leesvcegKe GÅeesie pewmes keâHeÌ[e, jlve SJeb DeeYet<eCe FlÙeeefo keâcepeesj yeves jns. 

efJeòeerÙe Je<e& 2010 kesâ oewjeve mesJee#es$e ceW 8.8% keâer DeÛÚer Je=efæ jner. leLeeefHe Ùen 
mejkeâej Éeje keâce&ÛeeefjÙeeW kesâ cegDeeJepes kesâ mebyebOe ceW keâce KeÛe& kesâ keâejCe keâce nes 
ieF&. 

efvepeer SJeb mejkeâejer oesveeW kesâ Debeflece GHeYeesie KeÛe& ceW keâceer kesâ keâejCe Je<e& ’10 kesâ 
oewjeve Debeflece GHeYeesie JÙeÙe keâce jns. leLeeefHe Je<e& kesâ oewjeve efveJesMe ceebie, efJeMes<eleÙee 
mekeâue efveÙele Hetbpeer efvecee&Ce, ceW Oeerjs Oeerjs megOeej ngDee. 

Leeskeâ cetuÙe metÛekeâebkeâ efJeòeerÙe Je<e& 2010 keâer Henueer Úceener kesâ oewjeve keâeHeâer keâce 
jnves kesâ yeeo otmejer Úceener ceW keâeHeâer leerJüe ieefle mes yeÌ{e SJeb ceeÛe&, 2010 lekeâ 9.9% 
HengbÛe ieÙee. neueebefkeâ cegõemHeâerefle kesâ keâejCe ke=âef<e GlHeeove ceW keâceer, Debleje&<š^erÙe lesue 
keâerceleeW ceW yeÌ{esòejer kesâ ¤He ceW efoS pee mekeâles nQ, leLeeefHe veJecyej, 2009 mes cegõemHeâerefle 
meeceevÙe ¤He mes JÙeeHle nesves kesâ HeÇyeue mebkesâle efceueves ueies. iewj KeeÅe efveefce&le GlHeeoeW 
kesâ mebyebOe ceW cegõemHeâerefle veJecyej, 2009 kesâ (-) 0.4% mes yeÌ{keâj ceeÛe&, 2010 ceW 
4.7% nes ieF&. 

YeejleerÙe efj]peJe& yeQkeâ ves DeLe&JÙeJemLee ceW megOeej SJeb yeÌ{leer ngF& cegõemHeâerefle keâes OÙeeve 

ceW jKeles ngS Dekeäštyej, 2009 mes DeeefLe&keâ mebkeâš mebyebOeer veerefle keâes ÚesÌ[ves kesâ mebkesâle 
osves DeejbYe keâj efoS. Fmekesâ Debleie&le SmeSueDeej keâes 25.0% SJeb HeÇesHešea $e+CeeW mebyebOeer 
HeÇeJeOeeve DeeJeMÙekeâleeDeesb keâes keâce keâj efoÙee ieÙee. leogHejeble Fmeves peveJejer, 2010 
kesâ DeeefKejer efoveeW ceW vekeâoer HeÇejef#ele DevegHeele (meerDeejDeej) keâes 75 DeeOeejefyebog 
yeÌ{ekeâj 5.75% keâj efoÙee. Hegve: Fmeves 19 ceeÛe&, 2010 keâes DeHeÇwue, 2010 ceW Ieesef<ele 
nesvesJeeueer Jeeef<e&keâ ceewefõkeâ veerefle kesâ HetJe& cegõemHeâerefle keâer yeÌ{leer HeÇJe=efòe keâes OÙeeve ceW 
jKeles ngS, efjHees SJeb efjJeme& efjHees oj 25 DeeOeejefyebog mes yeÌ{e efoS. Ùen DeHeÇwue, 2009 
kesâ HeMÛeeled efjHees ojeW ceW Henuee yeoueeJe Lee. 

13 cenerveeW keâer Je<e& oj Je<e& efiejeJeš kesâ GHejeble JewefMJekeâ ceebie ceW peyejomle megOeej ves 
Yeejle keâer efveÙee&le mebJe=efæ keâes mekeâejelcekeâ yevee efoÙee. efomebyej, 2009 ceW DeeÙeele 
ceW Yeer, 12 cenerveeW kesâ Je<e& oj Je<e& mebkegâÛeve kesâ GHejeble mekeâejelcekeâ Je=efæ osKeer ieF&. 
leLeeefHe mebÛeÙeer DeeOeej Hej efJeòeerÙe Je<e& 2010 kesâ DeHeÇwue mes HeâjJejer cenerveeW kesâ oewjeve 
efveÙee&leeW ceW 11.3% (Je<e& oj Je<e&) keâer keâceer DeeF&, peyeefkeâ DeeÙeeleeW ceW 13.5% keâer 
keâceer DeeF&. efJeòeerÙe Je<e&, 10 kesâ Henues 11 cenerveeW kesâ oewjeve JÙeeHeej Ieeše efJeòeerÙe 
Je<e& ’09 keâer mebiele DeJeefOe kesâ 114.72 efyeefueÙeve ÙetSme [e@uej keâer leguevee ceW ÙetSme 
[e@uej 95.42 efyeefueÙeve jne. efHeÚues kegâÚ Je<eesË kesâ oewjeve DeÂMÙe HeÇeefHleÙeeW ceW osKeer 
ieF& lespe Je=efæ efJeòeerÙe Je<e& ’10 kesâ oewjeve efJekeâefmele DeLe&JÙeJemLeeDeesb ceW ceboer kesâ HeÇYeeJe 
kesâ keâejCe veieCÙe nes ieF&. keâce JÙeeHeej Ieeše nesves kesâ yeeJepeto DeÂMÙe DeefOeMes<eeW ceW 
keâceer nesves mes efJeòeerÙe Je<e& ‘10 kesâ oewjeve Ûeeuet Keelee Ieeše DeHes#eeke=âle DeefOekeâ jne. 
GHeueyOe veJeervelece DeebkeâÌ[eW kesâ DeeOeej Hej Ùen Helee Ûeuelee nw efkeâ DeHeÇwue-efomebyej, 
2009 kesâ oewjeve Ûeeuet Keelee Ieeše ÙetSme [e@uej 30.3 efyeefueÙeve jne pees efkeâ DeHeÇwue-
efomebyej, 2008 kesâ ÙetSme [e@uej 27.5 efyeefueÙeve mes pÙeeoe Lee. 

efJeòeerÙe Je<e& 2010 kesâ oewjeve DeLe&JÙeJemLee ceW megOeej keâer cenlJeHetCe& efJeMes<elee, 
SHeâDeeF&DeeF& SJeb SHeâ[erDeeF& oesveeW Éeje yeÌ[s Hetbpeer DebleHeÇ&Jeen DeejbYe keâjvee jne. 
YeejleerÙe efj]peJe& yeQkeâ keâer efjHeesš& kesâ Devegmeej, efJeosMeer mebmLeeiele efveJesMekeâeW Éeje Yeejle 
ceW efJeòeerÙe Je<e& 2010 kesâ oewjeve ÙetSme [e@uej 29 efyeefueÙeve keâe efveJesMe efkeâÙee ieÙee 
peyeefkeâ DeHeÇwue-HeâjJejer efJeòeerÙe Je<e& ’10 kesâ oewjeve ÙetSme [e@uej 33.1 efyeefueÙeve keâe 
HeÇlÙe#e efJeosMeer efveJesMe DeeÙee. Hetbpeer DebleHeÇ&Jeen ceW Je=efæ nesves kesâ keâejCe efJeòeerÙe Je<e& 
‘10 kesâ oewjeve ¤HeS kesâ cetuÙe ceW ÙetSme [e@uej keâer leguevee ceW 11.5% keâer Je=efæ ngF&. 
leLeeefHe Je<e& kesâ oewjeve Yeejle SJeb Fmekesâ JÙeeHeej menÙeesefieÙees ceW cegõemHeâerefle efYevveebkeâeW 
ceW Je=efæ kesâ keâejCe JeemleefJekeâ efJeefveceÙe ojeW ceW DeHes#eeke=âle pÙeeoe Je=efæ ngF&. 

efJeòeerÙe Je<e& 2010, kesâ oewjeve Yeejle keâer efJeosMeer cegõe Yeb[ej ÙetSme [e@uej 27.1 
efyeefueÙeve yeÌ{keâj ceeÛe&, 2010 kesâ Deble ceW ÙetSme [e@uej 279.1 efyeefueÙeve nes ieÙee. 
Fmekesâ Deefleefjkeäle YeejleerÙe efj]peJe& yeQkeâ ves 3 veJecyej, 2009 keâes DeeF&.Sce.SHeâ mes 
Yee.efj.yeQkeâ SHeâF&Deej HeÇyebOeve HeefjÛeeueve kesâ Debleie&le 200 cesefš^keâ šve meesvee 
Kejeroe. 

Yeejle keâe yeenjer $e+Ce efomebyej, 2009 kesâ Deble ceW ÙetSme [e@uej 251.4 efyeefueÙeve 
HengbÛe ieÙee pees efkeâ ceeÛe&, 2009 kesâ mlej mes ÙetSme [e@uej 26.8 efyeefueÙeve pÙeeoe Lee. 
Ùen cegKÙele: oerIee&JeefOe $e+CeeW ceW yeÌ{esòejer kesâ HeefjCeecemJe¤He ngDee. 

YeejleerÙe FefkeäJešer yeepeej ceW Debeflece oes efleceeefnÙeeW kesâ oewjeve ogyeF& Je[& SJeb Ùetveeveer 
DeeefLe&keâ mebkeâš kesâ keâejCe DeeS Deekeâefmcekeâ keâjskeäMeve keâes ÚesÌ[keâj efJeòeerÙe Je<e& ’10 
kesâ oewjeve lespeer DeeF&. yeÌ[er cee$ee ceW SHeâDeeF&DeeF& DebleHeÇ&Jeen kesâ DeeOeej Hej meceieÇ ¤He 
mes yesÛeceeke&â metÛekeâebkeâ meWmeskeäme SJeb efveHeäšer ceW Je<e& oj Je<e& kesâ DeeOeej Hej ›eâceMe: 
81.0% SJeb 74.0% keâer yeÌ{esòejer ngF&.

efJeòeerÙe Je<e& ’10 kesâ oewjeve kesâvõerÙe mejkeâej keâe jepekeâes<eerÙe Ieeše mekeâue Iejsuet GlHeeo 
ue#Ùe kesâ 6.8% keâer meercee ceW jnves keâer mebYeeJevee nw. 3peer veerueeceer mes DeeÙe SJeb 
DeHeÇlÙe#e keâj mebieÇnCe ceW nesvesJeeueer keâceer, Ùeefo keâesF& nes, keâes efJeefveJesMe HeÇeefHleÙeeW SJeb 
HeÇlÙe#e keâj jepemJe mes Hetje efkeâÙee pee mekeâlee nw peyeefkeâ HeWMeve SJeb KeeÅe JemlegDeesb 
SJeb GJe&jkeâeW Hej meefyme[er keâes DevÙe ceoeW mes mebyebefOele yeÛele Éeje Hetje efkeâÙee pee mekeâlee 
nw. 

efveosMekeâeW keâer efjHeesš&
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efJeòeerÙe Je<e& ’10 kesâ oewjeve mejkeâej Éeje yeepeej mes jskeâe[& GOeej uesves keâer keâej&JeeF& 
DeÛÚer ieefle SJeb efyevee ®keâeJeš kesâ leLee yeeb[ mebyebOeer DeeÙe Hej meerefcele HeÇYeeJe kesâ meeLe 
peejer jner. 

Je<e& ’11 kesâ kesâvõerÙe yepeš ves efJeòeerÙe Je<e& ’11 kesâ oewjeve jepekeâes<eerÙe Ieešs keâes keâce 
keâj peer[erHeer kesâ 5.5%, Je<e& ’12 kesâ oewjeve 4.8%, Je<e& ’13 kesâ oewjeve 4.1% keâe 
ue#Ùe jKee nw. KeÛe& ceoeW ceW DeHesef#ele efiejeJeš SJeb jepemJe ceW yeÌ{esòejer keâer DeÛÚer 
mebYeeJevee mes Fmes Deewj ieefle efceuesieer. 

efJeòeerÙe Je<e& ’11 kesâ kesâvõerÙe yepeš ves mebkeâš DeJeefOe kesâ oewjeve ueeiet keâer ieF& [Ÿetšer 
mebyebOeer efjÙeeÙeleeW keâes DeebefMekeâ leewj Hej JeeHeme ueskeâj efJeòeerÙe Øeeslmeenve HeÇoeve keâjves 
keâer veerefle keâer meceeefHle keâe mebkesâle efoÙee. GlHeeo keâj keâes 8.0% mes yeÌ{ekeâj 10.0% 
keâj efoÙee. DevÙe keâj HeÇmleeJeeW ceW Meeefceue nQ - DeeÙe keâj muewye keâes JÙeeJeneefjkeâ 
yeveevee, Hesš^esue SJeb [erpeue Hej Deefleefjkeäle GlHeeo keâj SJeb Hesš^esefueÙece GlHeeoeW efpemeceW 
keâÛÛee lesue Yeer Meeefceue nw Hej 5.0% keâmšce [Ÿetšer ueieevee. mejkeâejer meefyme[er kesâ 
#es$e ceW GJe&jkeâeW kesâ efueS Hees<ekeâ DeeOeej meefyme[er DeejbYe keâjvee Ùegieeblejkeâejer megOeej 
nw. Fme veerefle mes ke=âef<e GlHeeokeâlee ceW megOeej nesiee, meefyme[er efyeueeW ceW Deeves Jeeues 
meceÙe ceW keâšewleer nesieer SJeb HeÙee&JejCe mebj#eCe Yeer nesiee. Fmekesâ Deefleefjkeäle mejkeâej 
ves efJeòeerÙe Je<e& ’11 mes FËOeve, KeeÅe meeceieÇer SJeb GJe&jkeâeW keâer meefyme[er kesâ efueS Oeve 
Skeâ$e keâjves kesâ efueS efJeMes<e Deefleefjkeäle yepeš yeeb[ efHeâj mes veneR peejer keâjves keâe 
efveCe&Ùe efueÙee nw. efJeòeerÙe #es$e ceW Skeâ DevÙe cenlJeHetCe& HeÇieefle mejkeâej Oeeefjle SJeb 
mše@keâ SkeämeÛeWpe ceW metÛeeryeæ kebâHeefveÙeeW ceW efJeefveJesMe keâer HeÇef›eâÙee Hegve: Meg¤ keâjvee nw. 
efJeòeerÙe Je<e& ’10 kesâ oewjeve mejkeâej ves Fme lejerkesâ mes ®.33,500 keâjesÌ[ keâe mebieÇnCe 
efkeâÙee ieÙee peyeefkeâ efJeòeerÙe Je<e& ’11 kesâ yepeš ceW efJeefveJesMe Éeje ®.40,000 keâjesÌ[ 
Skeâ$e keâjves keâe ue#Ùe jKee ieÙee nw.

Yeejle keâe HeefjÂMÙe, YeefJe<Ùe kesâ ceösve]pej, keâeHeâer mekeâejelcekeâ nw. Fmekeâer DeLe&JÙeJemLee 
ceW ueieeleej megOeej nes jne nw. yeÌ{leer ngF& Iejsuet SJeb yeenjer ceebieeW kesâ DeeOeej Hej GÅeesie 
#es$e ceW megOeej MeerIüe mebYeeefJele nw. Dekeäštyej-veJecyej, 2009 mes efveÙee&le SJeb DeeÙeele 
ceW Hegve: Keemeer yeÌ{esòejer ngF& nw. yeQkeâ SJeb iewj-yeQkeâ œeesleeW mes JeeefCeefpÙekeâ #es$e keâes efveefOe 
HeÇJeen ceW lespeer DeeF& nw. YeejleerÙe efj]peJe& yeQkeâ SJeb DevÙe SpeWefmeÙeeW Éeje JÙeJemeeÙe 
HeefjÂMÙe meJex#eCe mes JÙeeJemeeefÙekeâ DeeMeeJeeefolee ceW megOeej keâe Helee Ûeuelee nw. YeejleerÙe 
efj]peJe& yeQkeâ ves efJeòeerÙe Je<e& ’11 kesâ efueS meeceevÙe ceevemetve SJeb GÅeesie leLee mesJee #es$e 
Éeje meleled DeÛÚe keâeÙe&efve<Heeove ceeveles ngS mekeâue Iejsuet GlHeeo ceW 8.0% keâer Je=efæ 
keâer mebYeeJevee yeleeF& nw. 

efJeòeerÙe Je<e& ’10 ceW YeejleerÙe yeQefkebâie #es$e keâe keâeÙe&efve<Heeove 
1990 kesâ oMekeâ kesâ ceOÙe megOejer ngF& GlHeeokeâlee SJeb megÂÌ{ efJeefveÙeecekeâ SJeb HeÙe&Jes#eCe 
HeÇCeeueer kesâ DeeOeej Hej YeejleerÙe yeQefkebâie GÅeesie JewefMJekeâ mebkeâš kesâ oewj ceW Yeer megÂÌ{ 
SJeb meMekeäle yevee jne. ceeÛe&, 2009 kesâ Deble ceW yeQefkebâie GÅeesie kesâ efJeòeerÙe megÂÌ{lee 
mebkesâlekeâ Deewmele DeeefmleÙeeW Hej DeeÙe (DeejDeesSS) 1.13%, Hetbpeer HeÙee&Hlelee DevegHeele 
(meerSDeej) 13.98% leLee Megæ SveHeerS DevegHeele 1.05% megÂÌ{ yeves jns. 

efJeòeerÙe Je<e& 2010 kesâ oewjeve Deveskeâ ÛegveewefleÙeeW kesâ yeeJepeto yeQefkebâie GÅeesie ves DeÛÚe 
JÙeeJemeeefÙekeâ SJeb efJeòeerÙe keâeÙe&efve<Heeove efkeâÙee. GoenjCe mJe¤He DevegmetefÛele 
JeeefCeefpÙekeâ yeQkeâeW keâer kegâue peceeDeesb ceW 17.1% (Je<e& oj Je<e&) keâer Je=efæ ngF&. Fmekesâ 
Debleie&le meeJeefOe peceeDeesb ceW 16.2% keâer Je=efæ ngF& pees efkeâ efJeefYevve yeQkeâeW Éeje meeJeefOe 
peceeDeesb Hej efoS pee jns yÙeepe oj ceW yeÌ[er efiejeJeš keâe HeefjCeece Lee. Ûetbefkeâ veJecyej 
2009 lekeâ $e+CeeW ceW Je=efæ keâeHeâer Oeerceer ieefle mes ngF&, Fme keâejCe yeQkeâeW ves peceeDeesb 
keâer ueeiele keâes keâce keâjles ngS DeHeves Megæ yÙeepe ceeefpe&ve keâes yeÛeeves kesâ HeÇÙeeme efkeâS. 
meeJeefOe peceeDeesb ceW Oeerceer Je=efæ keâe HeefjCeece efJeòeerÙe Je<e& 10 kesâ oewjeve cegõe DeeHetefle& 
DeLeJee Sce3 ceW 16.8% (Je<e& oj Je<e&) keâer keâce Je=efæ kesâ ¤He ceW DeeÙee. leLeeefHe efJeòeerÙe 
Je<e& 2010 kesâ oewjeve yeQkeâ keâer ceebie peceeDeesb ceW 22.8% (Je<e& oj Je<e&) keâer DeÛÚer 
Je=efæ ngF& efpememes yeQefkebâie GÅeesie Éeje peceeDeesb keâer ueeiele keâes keâce keâjves nsleg keâce 

ueeiele Jeeueer peceeDeesb (keâemee) keâes mebie=nerle keâjves kesâ mebyebOe ceW efkeâS ieS meIeve HeÇÙeemeeW 
keâe Helee Ûeuelee nw. 

mejkeâej Éeje DeHeveer DeefOekeâebMe yeepeej mebyebOeer GOeejer DeeJeMÙekeâleeDeesb keâes Fme DeJeefOe 
kesâ oewjeve Hetje keâjves kesâ keâejCe cegõe DeeHetefle& kesâ œeesleeW ceW mes Skeâ mejkeâej keâes Megæ 
yeQkeâ $e+Ce ceW Keemeer Je=efæ ngF&. leLeeefHe veJecyej, 2009 kesâ GHejeble Fme mebyebOe ceW Je=efæ 
oj ceW keâeHeâer keâceer DeeF&. Je<e& oj Je<e& kesâ DeeOeej Hej mejkeâej keâes Megæ yeQkeâ $e+Ce 
(YeejleerÙe efj]peJe& yeQkeâ kesâ $e+Ce keâes Meeefceue keâjles ngS) ceW efJeòeerÙe Je<e& 2010 kesâ oewjeve 
30.6% keâer Je=efæ ngF&. 

JeeefCeefpÙekeâ #es$e Éeje iewj KeeÅe $e+CeeW keâer ceebie ceW veJecyej, 2009 cenerves mes Je=efæ Deeves 
ueieer SJeb ceeÛe&, 2010 ceW Deblele: 16.9% (Je<e& oj Je<e&) keâer Je=efæ ope& keâer ieF& peyeefkeâ 
Fme mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ keâe efveoxefMele ue#Ùe 16.0% Lee. Je<e& ceW Dekeäštyej, 
2009 lekeâ iewj KeeÅe $e+CeeW ceW keâceer peejer jner SJeb Ùen 10.3% kesâ vÙetvelece mlej lekeâ 
HengbÛe ieF&. GÅeesie peiele ceW megOeej kesâ Oeerjs-Oeerjs DevÙe #es$eeW ceW HeÇmeeefjle nesves mes veJecyej, 
2009 kesâ Deble mes iewj KeeÅe $e+CeeW keâer ceebie yeÌ{ves ueieer SJeb Fmeves efJeòeerÙe Je<e& 2010 keâer 
otmejer Ú:ceener kesâ oewjeve JeefOe&le $e+Ce pecee DevegHeele keâes yeÌ{e efoÙee. efJeòeerÙe Je<e& 2010 
kesâ oewjeve neueebefkeâ mejkeâejer yeQkeâeW ves $e+Ce efJemleej kesâ mebyebOe ceW cenlJeHetCe& Yetefcekeâe Deoe 
keâer. efvepeer #es$e kesâ yeQkeâeW Éeje efoS ieS $e+CeeW ceW Yeer efHeÚues Je<e& keâer leguevee ceW kegâÚ megOeej 
osKee ieÙee. leLeeefhe, YeejleerÙe efj]peJe& yeQkeâ keâer efjheesš& kesâ Devegmeej efJeòeerÙe Je<e& 2010 ceW 
efJeosMeer yeQkeâeW kesâ $e+Ce mebefJeYeeie ceW Deewj DeefOekeâ keâceer DeeÙeer.

efvepeer #es$e mes $e+Ce keâer ceebie ceW megOeej kesâ HeefjCeecemJe¤He DevegmetefÛele JeeefCeefpÙekeâ 
yeQkeâeW Éeje SmeSueDeej HeÇefleYetefleÙeeW ceW Skeâ Je<e& Henues kesâ 20.0% keâer leguevee ceW 26 
ceeÛe&, 2010 keâes efveJesMe Je=efæ 18.5% (Je<e& oj Je<e&) jner. DevegmetefÛele JeeefCeefpÙekeâ 
yeQkeâeW keâer SmeSueDeej HeÇefleYetefleÙeeW ceW Oeeefjlee ceeÛe&, 2010 keâer meceeefHle Hej Gvekeâer 
Megæ ceebie SJeb DeeJeefOekeâ osÙeleeDeesb keâer 28.8% jner. 

YeejleerÙe efj]peJe& yeQkeâ Éeje mekeâue yeQkeâ $e+Ce kesâ #es$eJeej efJelejCe mebyebOeer HeÇkeâeefMele 
Deeb]keâ[eW mes meYeer cenlJeHetCe& #es$eeW pewmes ke=âef<e, GÅeesie, mesJeeSb SJeb Kegoje $e+CeeW ceW 
veJecyej, 2009 mes megOeej keâe mebkesâle efceuelee nw. 

DeewÅeesefiekeâ #es$e kesâ Debleie&le Fbøeâemš^keäÛej, Oeeleg, Oeeleg GlHeeo pewmes #es$eeW ceW ceebie Je=efæ 
DeefOekeâ jner. mesJee #es$e kesâ Debleie&le HeâjJejer, 2010 cenerves ceW š^ebmeHeesš& HeefjÛeeuekeâ, 
kebâHÙetšj mee@HeäšJesÙej, HeÙe&šve, nesšue, jsmlejeb SJeb JÙeeHeej ceW $e+Ce Je=efæ DeefOekeâ lespeer 
mes ngF&. efJeòeerÙe Je<e& 2010 ceW efjÙeue Smšsš #es$e keâes $e+CeeW ceW Yeejer efiejeJeš, cegKÙele: 
efmelecyej, 2009 ceW efjÙeue Smšsš keâer DeJeOeejCee ceW yeoueeJe kesâ keâejCe ngDee. 

kegâÚ yeQkeâeW keâes ÚesÌ[keâj YeejleerÙe yeQkeâeW keâer Deeefmle iegCeJeòee meceieÇ ¤He mes efJeòeerÙe Je<e& 
2010 kesâ oewjeve mLeeÙeer yeveer jner. megOejles DeeefLe&keâ HeefjÂMÙe SJeb Hetbpeer DebleHeÇ&Jeen kesâ 
DeejbYe keâer He=<"Yetefce ceW DeeefLe&keâ DeefveÙeefcelelee kesâ YeÙe Oeerjs-Oeerjs meceeHle nes jns nQ.

YeejleerÙe yeQefkebâie GÅeesie HeefjÂMÙe efJeòeerÙe Je<e& 2011 kesâ efueS keâeHeâer mekeâejelcekeâ nw. 
Yeejle ceW yeÌ{leer DeeefLe&keâ mebYeeJeveeDeesb keâes OÙeeve ceW jKeles ngS Debleje&<š^erÙe ›esâef[š 
jsefšbie SpeWefmeÙeeW ves neue ceW YeejleerÙe yeQefkebâie GÅeesie kesâ mebyebOe ceW DeHeves ve]peefjS keâes 
yeouee nw. GoenjCemJe¤He cet[er jsefšbie SpeWmeer ves YeejleerÙe yeQefkebâie HeÇCeeueer kesâ efueS 
Hebâ[eceWšue ›esâef[š DeeGšuegkeâ keâes, efHeÚues kegâÚ cenerveeW kesâ oewjeve YeejleerÙe DeeefLe&keâ 
mebkesâlekeâeW kesâ mekeâejelcekeâ ¤Ke keâes OÙeeve ceW jKeles ngS, ‘‘vekeâejelcekeâ’’ mes ‘mLeeÙeer’ 
keâj efoÙee nw. efHeâÛe jsefšbie SpeWmeer ves Yeer SefMeÙeeF& yeQefkebâie GÅeesie Hej DeHeveer veJeervelece 
efjHeesš& ceW yeleeÙee nw efkeâ petve-efomecyej, 2009 kesâ oewjeve SefMeÙee (Yeejle keâes Meeefceue 
keâjles ngS) ceW yeQefkebâie HeefjÛeeueveelcekeâ ceenewue ceW DeHeÇlÙeeefMele lespeer kesâ meeLe megÂÌ{lee 
DeeF& nw, HeâuemJe¤He DeeefLe&keâ ceboer kesâ keâejCe mebYeeefJele DeMeesOÙe $e+CeeW mes OÙeeve 
nškeâj DeeefmleÙeeW kesâ cetuÙeeW ceW DelÙeefOekeâ Je=efæ Hej Ûeuee ieÙee nw. 

peesefKece HeÇyebOeve 
efJeefYevve HeÇkeâej kesâ efJeòeerÙe peesefKece G"evee yeQefkebâie JÙeJemeeÙe keâe DeefYevve Yeeie nw. 
yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ Heeme cepeyetle SJeb Skeâerke=âle peesefKece HeÇyebOeve HeÇCeeueer nw pees Ùen 
megefveef§ele keâjleer nw efkeâ Devegceeefvele peesefKece HeefjYeeef<ele ceeveob[eW kesâ Deboj nes leLee 

efveosMekeâeW keâer efjHeesš&
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Jeeef<e&keâ efjheesš& 2009-1038

HeÙee&Hle ¤He mes HeÇefleHetefjle jns. yeQkeâ kesâ peesefKece HeÇyebOeve {ebÛeW ceW, peesefKece HeÇyebOeve 
veerefle, peesefKece HeÇyebOeve keâeÙee&vJeÙeve Deewj efveiejeveer HeÇCeeueer Meeefceue nw.

peesefKece HeÇyebOeve {ebÛee 
yeQkeâ keâer peesefKece #ecelee Deewj HeÇYeeJeer peesefKece HeÇyebOeve keâer meceieÇ efpeccesoejer efveosMekeâ 
ceb[ue Deewj yeQkeâ kesâ Meer<e& HeÇyebOeve Hej jnleer nw. efveosMekeâ ceb[ue ves efJeòeerÙe peesefKece 
mes mebyebefOele cegöeW Hej meneÙelee osves nsleg peesefKece HeÇyebOeve Deewj SSueSce (Deeefmle osÙelee 
ØeyebOeve) keâer GHe meefceefleÙeeW keâe ie"ve efkeâÙee nw. yeQkeâ kesâ Heeme ceneHeÇyebOekeâ kesâ vesle=lJe 
ceW Skeâ Hetje peesefKece HeÇyebOeve efJeYeeie keâeÙe&jle nQ efpemeceW ÙeesiÙe, DevegYeJeer, HeÇefMeef#ele 
mšeHeâ meomÙeeW keâes lewveele efkeâÙee ieÙee nw. yeQkeâ ves GÛÛe keâeÙe&HeeuekeâeW kesâ vesle=lJe ceW 
Deueie-Deueie meefceefleÙeeW keâe ie"ve mebyebefOele peesefKece keâeÙeesË keâe HeÙe&Jes#eCe keâjves kesâ 
efueS efkeâÙee nw. 

Deeefmle, osÙelee HeÇyebOeve meefceefle (SSuemeerDees) cetuele: ceekexâš peesefKece SJeb legueve He$e 
HeÇyebOeve kesâ efueS efpeccesoej nw. Fmekesâ Heeme peceejeefMeÙeeW keâer ojW, $e+Ce keâer ojW, mHeÇs[, 
DeblejCe-cetuÙe efveOee&jCe Deeefo YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg¤He leÙe 
keâjves kesâ HeÇlÙeeÙeesefpele DeefOekeâej nQ. Ùen Deeefmle osÙelee ceW Demeblegueve keâes otj keâjves 
kesâ efueS keâeÙe&veerefle Yeer lewÙeej keâjleer nw.

$e+Ce veerefle meefceefle (meerHeermeer) kesâ Heeme efJeefYevve GÅeceJeej $e+Ce peesefKece keâeÙe&Ùeespevee, 
$e+Ce veerefle yeveeves meefnle ÙeespeveeSb lewÙeej keâjkesâ GvnW keâeÙee&efvJele keâjves keâe DeefOekeâej 
SJeb efpeccesoejer nw leLee Fmes efveÙeefcele DeeOeej Hej $e+Ce peesefKece HeÇyebOeve keâeÙeesË keâer 
efveiejeveer Yeer keâjveer nw. 

HeefjÛeeueve peesefKece HeÇyebOeve meefceefle (DeesDeejScemeer) kesâ Heeme HeefjÛeeueveiele peesefKece 
keâes mHe<š HeefjÛeeueve peesefKece HeÇyebOeve HeÇef›eâÙee lewÙeej keâjves Deewj Gmekeâe jKejKeeJe 
keâjves keâe DeefOekeâej SJeb efpeccesoejer nw.

peesefKece HeÇyebOeve veerefle 
yeQkeâ kesâ Heeme efveosMekeâ ceb[ue Éeje Devegceesefole veerefle SJeb HeÇef›eâÙee nw efpememes yeQkeâ kesâ efueS 
efJeefYevve peesefKeceeW keâe Deekeâueve, HeÇyebOeve SJeb meceeHeve efkeâÙee pee mekesâ. megueYe meboYe& kesâ 
efueS leLee yeQkeâ ceW peesefKece HeÇyebOeve HeÇCeeueer kesâ efJeefYevve keâeÙe&HeÇcegKeeW keâes megueYe meboYe& 
SJeb ceeie&oMe&ve GHeueyOe keâjJeeves keâer Âef<š mes yeQkeâ kesâ Heeme efveosMekeâ ceb[ue Éeje efJeefOeJele 
Devegceesefole Deeefmle osÙelee HeÇyebOeve SJeb ieÇgHe peesefKece veerefle, Iejsuet $e+Ce veerefle, efce[ Dee@
efHeâme Hee@efuemeer, Dee@Heâ yewueWme Meerš SkeämeHeespej Hee@efuemeer, (Iejsuet) efye]pevesme keâevšervÙetšer 
Hueeefvebie Hee@efuemeer, efHeuej III, ØekeâšerkeâjCe veerefle, mš^sme šsmš Hee@efuemeer, mš^sme šsmš øesâce 
Jeke&â, HeefjÛeeueve peesefKece HeÇyebOeve veerefle, Deebleefjkeâ Hetbpeer HeÙee&Hlelee Deekeâueve HeÇef›eâÙee 
(DeeF&meerSSHeer), $e+Ce peesefKece meceeHeve Deewj mebHeeefMJe&keâ HeÇyebOeve veerefle nQ. 

peesefKece HeÇyebOeve keâeÙee&vJeÙeve SJeb cee@veeršefjbie HeÇCeeueer 
efJeòeerÙe mesJee GÅeesie ceW yeQkeâ kesâ meeceves meyemes yeÌ[e peesefKece lejuelee peesefKece, $e+Ce 
peesefKece, ceekexâš peesefKece Deewj HeefjÛeeueve peesefKece neslee nw. 

lejuelee peesefKece 
lejuelee peesefKece Jen peesefKece nQ peye yeQkeâ kesâ Heeme DeHeveer osÙeleeDeesb SJeb JeÛeve yeæleeDeesb 
keâes Hetje keâjves kesâ efueS Ùee lees efJeòeerÙe meeOeve Gme meceÙe GHeueyOe vener nesles nQ, peye 
Jes osÙe nesles nw DeLeJee yeQkeâ keâes DeefOekeâ ueeiele Hej Gvns HeÇeHle keâjvee HeÌ[lee nw. 
meceer#eeOeerve Je<e& ceW oewjeve efveiejeveerkeâlee& HeÇeefOekeâejer Éeje $e+Ce Je=efæ SJeb cegõemHeâerefle 
efveÙeb$eCe kesâ mebyebOe ceW efkeâS ieS kegâÚ meceeÙeespeveeW kesâ keâejCe efJeòeerÙe HeÇCeeueer ceW HeÙee&Hle 
lejuelee yeveer jner. 

yeQkeâ keâer Deeefmle osÙelee meefceefle (Suekeâes) keâer mebHetCe& efpeccesoejer nw efkeâ Jen yeQkeâ kesâ lejuelee 
peesefKece Hej Hetjer lejn mes efveiejeveer jKes. HeÇJeen Âef<škeâesCe kesâ Debleie&le lejuelee peesefKece 
keâes mebie"veelcekeâ lejuelee Deblejeue efjHeesšesË Éeje owefvekeâ DeeOeej Hej Deewj Deieues leerve 
ceeme HeKeJeeÌ[s kesâ DeeOeej Hej ieefleMeerue Deblejeue efjHeesšesË kesâ ceeOÙece mes, ieefleMeerue DeeOeej 
Hej Deebkeâe peelee nw. mše@keâ Âef<škeâesCe kesâ Debleie&le yeQkeâ ves owefvekeâ DeeOeej Hej GOeej osves, 
owefvekeâ DeeOeej Hej GOeej uesves SJeb ieÇenkeâ pecee jeefMeÙeeW kesâ DevegHeele Deewj HeÇcegKe Deeefmle 

DevegHeele keâer leguevee ceW Megæ $e+Ce Deeefo pewmeer $e+Ce ieefleefJeefOeÙeeW kesâ efueS meerceeSb efveefOee&jle 
keâer nQ. peesefKece HeÇyebOeve efJeYeeie kesâ Debleie&le keâeÙe&jle Deeefmle osÙeleeSb HeÇyebOeve (ALM) 
keâ#e owefvekeâ DeeOeej Hej lejuelee efmLeefle keâer meceer#ee keâjlee nw leeefkeâ Ùen megefveef§ele 
efkeâÙee pee mekesâ efkeâ vekeâejelcekeâ lejuelee Deblejeue, mebyebefOele meceÙe DeJeefOe ceW Útš meercee 
mes DeefOekeâ veneR nes. efJeosMeer cegõe mes mebyebefOele meYeer efveJesMeeW kesâ mebyebOe ceW osMeerÙe lejuelee 
keâe cetuÙeebkeâve mHesMeueeFp[ FbšerieÇsšs[ š^spejer MeeKee, cegbyeF& keâjleer nw. efJeosMeer HeefjÛeeueve 
kesâ mebyebOe ceW HeÇlÙeskeâ šwjeršwjer efveOee&efjle DeJeefOe Hej cegõeJeej lejuelee efmLeefle keâe cetuÙeebkeâve 
keâjleer nw. efveÙeefcele DeblejeueeW Hej Deekeâefmcekeâlee kesâ ceeceues ceW efveefOeÙeeW keâer DeeJeMÙekeâleeDeesb 
keâe Yeer Deekeâueve efkeâÙee peelee nw leeefkeâ efkeâmeer Yeer DeeHeele efmLeefle mes efveHešves kesâ efueS 
yeQkeâ lewÙeej jn mekesâ. yeQkeâ ves DeHeveer lejuelee efmLeefle keâer JÙeJemLee efJeJeskeâHetCe& {bie mes 
pecee DeeOeej kesâ efJeefJeOeerkeâjCe, yeÌ[er pecee jeefMe kesâ mlej Hej efveÙeb$eCe Deewj yeepeej keâer 
meeceevÙe efmLeefleÙeeW kesâ Debleie&le Leeskeâ efveefOeÙeeb HeÇeHle keâjkesâ keâer nw. yeQkeâ kesâ Heeme Yeejer 
cee$ee ceW efJeHeCeve ÙeesiÙe HeÇefleYetefleÙeeb nw efpevnW pe¤jle kesâ meceÙe yesÛee pee mekeâlee nw, 
efveJesMe efkeâÙee pee mekeâlee nw Ùee DeeJeMÙekeâlee kesâ meceÙe mebHeeefMJe&keâ mecHeefòe kesâ ¤He ceW 
HeÇÙeesie ceW ueeÙee pee mekeâlee nw. 

$e+Ce peesefKece 
$e+Ce peesefKece Skeâ Ssmee peesefKece nw efpemeceW keâeGCšj heešea efJeòeerÙe uesve-osveeW kesâ DeHeves 
oeefÙelJe keâes Hetje veneR keâjleer nw, HeefjCeecemJe¤He yeQkeâ keâes efJeòeerÙe neefve nesleer nw. $e+Ce 
peesefKece HeÇyebOeve keâer HeÇef›eâÙee ceW HenÛeeve, HeefjceeHeve, DevegHeÇJele&ve Deewj $e+Ce efveJesMe 
Hej efveÙeb$eCe Meeefceue nw. 

HeefjÛeeueve keâeÙe&ØecegKeeW keâes peevekeâejer osves kesâ efueS yeQkeâ kesâ Heeme osMeerÙe $e+Ce veerefle, 
efveJesMe veerefle, yewueWme Meerš ceW meefcceefuele ve efkeâS peeves Jeeueer efveJesMe-ceo mebyebOeer veerefle 
Deeefo pewmeer efJeefYevve veerefleÙeeb nQ efpeveceW yeQkeâ ves $e+Ce peesefKeceeW kesâ efueS efJeefYevve 
efJeJeskeâHetCe& megj#ee GHeeÙe efkeâS nQ. yeQkeâ ves DeewÅeesefiekeâ DeOÙeÙeve Yeer efkeâS nQ leeefkeâ 
GÅeesieeW kesâ Debleie&le, peneb yeQkeâ ves Yeejer cee$ee ceW efveJesMe efkeâÙee nw, HeÇÛeefuele peesefKeceeW 
keâe Helee ueie mekesâ Deewj Fmemes GYejles ngS GÅeesieeW keâer HenÛeeve Yeer nes mekesâ. HeefjÛeeueve 
keâeÙe&ØecegKeeW keâes Fve DeewÅeesefiekeâ efjHeesšesË keâer metÛevee Yeer oer ieF& nw leeefkeâ Fve GÅeesiees 
keâes GOeej osles meceÙe Gve Hej efJeÛeej efkeâÙee pee mekesâ. 

yeQkeâ ves efJeefYevve $e+Ce jsefšbie cee@[ume Yeer DeHeveeS nQ leeefkeâ efJeefMe<š $e+Ce uesveosve mes 
mebyebefOele $e+Ce peesefKece kesâ mlej keâes Deebkeâe pee mekesâ. yeQkeâ DeefOekeâlej JÙeeJemeeefÙekeâ 
$e+CeeW (JÙeefòeâiele $e+CeeW kesâ Deefleefjkeäle) kesâ $e+Ce peesefKece keâe Helee ueieeves kesâ efueS 
efJekeâefmele jesyemš jsefšbie cee@[ue keâe GHeÙeesie keâjlee nw. Ùes jsefšbie cee@[ue Devegceeefvele 
Ûetkeâ (Heer[er), mebYeeJevee Ûetkeâ mes nesves Jeeueer neefve (Suepeer[er) Deewj efkeâmeer efJeMes<e 
HeefjmecHeefòe mes nesves Jeeueer DeHeÇlÙeeefMele neefve keâe Helee ueieeves keâer #ecelee jKeles nQ.

Heer[er SJeb Suepeer[er keâe Devegceeve ueieeves kesâ DeueeJee, $e+Ce ›esâef[š jsefšbie cee@[ue yeQkeâ 
keâer kegâÚ DevÙe lejerkeâeW mes Yeer meneÙelee keâjsiee, pees Fme HeÇkeâej nQ - 

peesefKece Yeeefjle DeeefmleÙeeW keâer ieCevee kesâ efueS jsefšbie DeeOeeefjle Âef<škeâesCe keâes DeHeveevee.

efveefnle $e+Ce peesefKece keâes OÙeeve ceW jKeves nsleg efJeMes<e cetuÙe $e+Ce megefJeOee.

meceieÇ $e+Ce peesefKece keâes ceeHevee Deewj Gmekeâe cetuÙeebkeâve keâjvee Deewj DeHesef#ele $e+Ce 
peesefKece mebefJeYeeie keâe cetuÙeebkeâve keâjvee. 

keâeGCšj heešea kesâ mlej Hej $e+Ce peesefKece keâe cetuÙeebkeâve keâjves kesâ Deefleefjkeäle yeQkeâ 
kesâ Heeme mebefJeYeeie mlej Hej $e+Ce peesefKece keâe cetuÙeebkeâve keâjves kesâ efueS GHeÙegkeäle 
HeÇef›eâÙee SJeb Heæefle nw. yeQkeâ efveÙeefcele DeblejeueeW Hej $e+Ce mebefJeYeeie keâer meceer#ee keâjlee 
nw leeefkeâ $e+Ce mebefJeYeeie keâer iegCeJeòee ceW megOeej nes mekesâ Ùee efveef§ele $e+efCeÙeeW / #es$eeW 
/ GÅeesieeW ceW $e+Ce mebkeWâõCe kesâ HeÇefleketâue HeÇYeeJeeW keâes keâce efkeâÙee pee mekesâ. 

yeepeej peesefKece 
yeepeej peesefKece ceW peesefKece yeeC[es, FefkeäJešer, heâesjskeäme keâjej FlÙeeefo pewmes efJeòeerÙe 
efueKeleeW kesâ cetuÙe ceW Øeefleketâue Gleej-ÛeÌ{eJe kesâ keâejCe #eefle kesâ ¤he ceW neslee nw. yeepeej 

efveosMekeâeW keâer efjHeesš&
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peesefKece HeÇyebOeve keâe GösMÙe yeQkeâ keâer DeeÙe Deewj FefkeäJešer kesâ meeLe legueve-He$e SJeb 
mebjÛeveelcekeâ efmLeefle keâes #eefle HengbÛeeves Jeeues DelÙeefOekeâ SkeämeHeespej mes yeÛevee Deewj 
efJeòeerÙe efueKeleeW pewmes HeÇefleYetefleÙeeW efJeosMe efJeefveÙece mebefJeoeSb, FefkeäJešer leLee [sjerJesefšJe 
efueKeleeW ceW efveefnle Gleej-ÛeÌ{eJe ceW yeQkeâ kesâ SkeämeHeespej keâes keâce keâjvee nw. efJeòeerÙe 
ceOÙemLe kesâ ¤He ceW yeQkeâ kesâ mece#e cegKÙe peesefKece yÙeepe oj peesefKece nQ, pees efkeâ yeQkeâ 
keâer Deeefmle-osÙelee HeÇyebOeve keâeÙe&keâueeHeeW kesâ keâejCe GlHevve neslee nw. yeQkeâ kesâ yeepeej 
mes mecyeæ DevÙe peesefKeceeW ceW efJeosMeer cegõe efmLeefle Hej efJeosMeer cegõe peesefKece vekeâoer 
DeLeJee efveefOeiele peesefKece Deewj š^sef[bie Heesš&HeâesefueÙeeW Hej cetuÙe peesefKece nw. 

yeQkeâ ves yeepeej peesefKece mes yeÛeves kesâ efueS mHe<š meceefvJele š^spejer HeÇyebOeve veerefle Deewj 
Deeefmle osÙelee HeÇyebOeve veerefle yeveeF& nw. Fve veerefleÙeeW ceW HeÇyebOeve veerefleÙeeW, HeÇef›eâÙeeDeesb, 
efJeJeskeâmeccele $e+Ce meerceeDeesb, meceer#ee HeÇCeeueer Deewj efjHeesefš&bie HeæefleÙeeW keâe meceeJesMe 
nw. efJeòeerÙe Deewj yeepeej efmLeefleÙeeW ceW HeefjJele&ve kesâ Deveg¤He Fve veerefleÙeeW ceW DeeJeefOekeâ 
¤He mes mebMeesOeve efkeâÙee peelee nw. 

yÙeepe oj peesefKece keâe Deekeâueve yÙeepe oj DeefmLejlee Devlejeue efjHeesš& leLee peesefKece 
DeeÙe kesâ DeeOeej Hej efkeâÙee peelee nw. Fmekesâ DeueeJee yeQkeâ ceeefmekeâ DeeOeej Hej DeJeefOe, 
mebMeesefOele DeJeefOe, efveJesMe Heesš&HeâesefueÙees kesâ peesefKece cetuÙe, efpemeceW mLeeÙeer DeeÙe 
HeÇefleYetefleÙeeb, FefkeäJešerpe leLee efJeosMeer cegõe HeespeerMeve Meeefceue nw, ieCevee keâjlee nw. 
yeQkeâ, DeuheeJeefOe yÙeepe oj peesefKece keâer cee@efvešefjbie, Megæ yÙeepe DeeÙe (SveDeejDeeF&) 
leLee oerIe& DeJeefOe yÙeepe peesefKece keâer cee@efvešefjbie FefkeäJešer kesâ DeeefLe&keâ cetuÙe (F&JeerF&) 
keâes OÙeeve ceW jKeles ngS keâjlee nw. š^spejer kesâ meboYe& ceW JesuÙet Sš efjmkeâ keâer ieCevee 
99% keâe@veefHeâ[Wme uesJeue Hej 10 efove keâer nesefu[bie DeJeefOe kesâ DeeOeej Hej keâer peeleer 
nw. DeefmLejlee efJeMues<eCe leLee FefkeäJešerpe kesâ ceeOÙece mes efmLej yÙeepe efveJesMe 
Heesš&HeâesefueÙeeW keâer mš^sme peebÛe HeefjefmLeefleiele efJeMues<eCe kesâ ceeOÙece mes efveÙeefcele ¤He 
mes keâer peeleer nw. YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ DeeOeej Hej yeQkeâ, FefkeäJešer 
HeÇYeeJe kesâ DeeefLe&keâ cetuÙe keâe efleceener DeeOeej Hej Deekeâueve keâj jne nw.
HeefjÛeeueve peesefKece 
DeHeÙee&Hle DeLeJee DemeHeâue Deebleefjkeâ HeefjÛeeueve HeÇef›eâÙee, ceeveJe Deewj Heæefle DeLeJee yee¢e 
lelJeeW kesâ keâejCe nesves Jeeues neefve peesefKece keâes HeefjÛeeueve peesefKece keâne peelee nw. pewmee 
efkeâ THej yeleeÙee ieÙee nw, HeefjÛeeueve peesefKece HeÇyebOeve meefceefle kesâ Heeme yeQkeâ kesâ HeefjÛeeueve 
peesefKece Hej efveÙeb$eCe jKeves keâe HeÇeefOekeâej SJeb efpeccesoejer nw. yeQkeâ, DeHeveer Deebleefjkeâ 
HeæefleÙeeW Deewj HeÇef›eâÙeeDeeW keâer meceer#ee Deewj Fvekesâ efJeefOeJele DevegHeeueve Éeje HeefjÛeeueve 
peesefKece Hej efveÙeb$eCe jKelee nw. yeQkeâ HeÇefle Úceener DeeOeej Hej HeefjÛeeueve peesefKece mebyebOeer 
DeeÌbkeâ[eW keâe mebieÇnCe SJeb efJeefYevve Deueie-Deueie HesjeceeršjeW Hej Fvekeâe efJeMues<eCe keâjlee 
nw Deewj peneb keâneR pe¤jer nes Jeneb megOeej kesâ GHeeÙe efkeâS peeles nQ.

yeemesue II keâe yeQkeâ Éeje DevegHeeueve
yeQkeâ keâer, DevÙe YeejleerÙe yeQkeâeW keâer leguevee ceW efJeosMeeW ceW JÙeeHekeâ GHeefmLeefle nw Deewj FmeefueS 
31 ceeÛe&, 2008 mes Fmeves yeemesue II efoMeeefveoxMeeW keâes keâeÙee&efvJele keâj efoÙee nw. YeejleerÙe 
efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW keâes OÙeeve ceW jKekeâj yeQkeâ ves $e+Ce peesefKece kesâ efueS ceevekeâerke=âle 
Âef<škeâesCe, HeefjÛeeueve peesefKece kesâ efueS cetue mebkesâlekeâ Âef<škeâesCe Deewj meerDeejSDeej keâer ieCevee 
nsleg yeepeej peesefKece kesâ ceevekeâerke=âle DeJeefOe Âef<škeâesCe keâes DeHeveeÙee nw. Fme HeÇkeâej yeQkeâ, 
yeemesue I leLee yeemesue II efoMeeefveoxMeeW kesâ lenle meceeveevlej DeeOeej Hej peesefKece Yeeefjle 
Deeefmle DevegHeele (meerDeejSDeej) ceW Hetbpeer keâer ieCevee keâj jne nw. yeQkeâ yeemesue II efoMee-efveoxMeeW 
kesâ lenle HeefjÛeeueve peesefKece nsleg Deefleefjkeäle Hetbpeer keâe HeÇeJeOeeve keâj jne nw. yeQkeâ kesâ meerDeejSDeej 
keâes efvecveevegmeej meejebMeerke=âle efkeâÙee ieÙee nw.

yeemesue I yeemesue II
31.03.2008 12.91% 12.94%
31.03.2009 12.88% 14.05%
31.03.2010 12.84% 14.36%

yeemesue II kesâ ceeveob[eW kesâ lenle YeejleerÙe efj]peJe& kesâ efHeuej II efoMeeefveoxMeeW kesâ DevegHeeueve 
mJe¤He yeQkeâ ves mecYeeefJele efJeefYevve peesefKeceeW kesâ mebyebOe ceW Deebleefjkeâ Hetbpeer keâe Deekeâueve 
keâjves kesâ efueS DeHeveer Deebleefjkeâ Hetbpeer heÙee&hlelee Deekeâueve HeÇef›eâÙee veerefle (DeeF&meerSSHeer) 

lewÙeej keâer nw. leveeJe hejer#eCe Deewj heefjJesMe efJeMues<eCe keâe yeQkeâ keâer efJeòeerÙe leLee 
ØeyebOeve #ecelee keâe efJeMues<eCe keâjves kesâ efueS Fmlesceeue efkeâÙee peelee nw. leeefkeâ efJeefMe<š 
efkeâvleg mebYeeefJele heefjefmLeefleÙeeW ceW ØeYeeJeMeeueer {bie mes heefjÛeeueve peejer jKee pee mekesâ. 
Ssmeer heefjefmLeefleÙeeb DeeefLe&keâ, keâevetveer, jepeveereflekeâ, heÙee&JejCehejkeâ Deewj meeceeefpekeâ 
keâejkeâeW mes GlheVe nes mekeâleer nw. 

yeQkeâ ceW efveosMekeâ ceb[ue Éeje Devegceesefole leveeJe Deekeâueve veerefle nw efpemeceW mebYeeJÙe 
mebJesoveMeerueleeDeeW keâer HenÛeeve keâjves keâer efJeefYevve lekeâveerkeâeW SJeb yeQkeâ Éeje Gvekeâes Jenve 
keâjves keâer #ecelee keâe JeCe&ve efkeâÙee ieÙee nw. yeQkeâ ves DeeF&meerSSHeer veerefle kesâ Devegmeej 
Deæ&Jeeef<e&keâ DeeOeej Hej leveeJe Hejer#eCe SJeb DeeF&meerSSHeer Hejer#eCe keâjeÙee nw. 

YeejleerÙe efj]peJe& yeQkeâ kesâ yeepeej efveÙeb$eCe mebyebOeer efHeuej III efoMeeefveoxMeeW kesâ Debleie&le 
30 efmelebyej, 2009 leLee 31 ceeÛe&, 2010 keâes HeÇkeâšerkeâjCe efkeâS ieS nQ. 31 ceeÛe&, 
2010 keâes meceeHle Je<e& kesâ efueS efkeâÙee ieÙee HeÇkeâšerkeâjCe Jeeef<e&keâ efjHeesš& keâe Skeâ Yeeie 
nw Deewj Fmes yeQkeâ keâer JesyemeeFš Hej Yeer HeÇoefMe&le efkeâÙee ieÙee nw. 30 efmelebyej, 2009 
keâes meceeHle Úceener kesâ efueS efkeâÙee ieÙee HeÇkeâšerkeâjCe Yeer yeQkeâ keâer JesyemeeFš Hej 
HeÇoefMe&le efkeâÙee ieÙee nw.

$e+Ce efveiejeveer keâeÙe&
yeQkeâ ves Deheveer $e+Ce DeeefmleÙeeW keâer iegCeJeòee keâes megjef#ele jKeves kesâ efueS Deheves $e+Ce 
heesš&HeâesefueÙees keâer melele efveiejeveer nsleg Skeâ ØeCeeueer yeveeÙeer nw. yeQkeâ kesâ Heeme efJeefYevve 
mlejes Hej DeefieÇce KeeleeW keâer ceeefmekeâ peebÛe kesâ efueS JÙeJeefmLele Heæefle nw pees DeeefmleÙeeW 
keâer iegCeJeòee ceW efiejeJeš keâes jeskeâves Deewj $e+Ce mebefJeYeeie keâer iegCeJeòee ceW megOeej Hej 
keâoce G"eves keâe keâeÙe& keâjleer nw.

$e+Ce efveiejeveer kesâ efueS keâeHeexjsš mlej Hej ceneHeÇyebOekeâ keâer osKejsKe ceW Skeâ Deueie mes 
efJeYeeie leLee DebÛeue Je #es$eerÙe mlej Hej $e+Ce efveiejeveer kesâ efueS efJeYeeieeW keâe ie"ve 
efkeâÙee ieÙee nw. JewefMJekeâ efJeòeerÙe mebkeâš kesâ keâejCe Kejeye ngF& DeeefLe&keâ efmLeefle keâes 
OÙeeve Hej jKeles ngS mebyeæ efJeYeeieeW ves efmelecyej, 2008 mes $e+Ce efveiejeveer iegCeJeòee 
ceW megOeej kesâ efueS keâeÙee&jbYe keâj efoÙee nw. meYeer DebÛeue / #es$eerÙe keâeÙee&ueÙeeW ceW efmueHespe 
efveJeejkeâ keâeÙe&-oueeW keâe ie"ve efkeâÙee ieÙee nw. Fmekesâ DeueeJee yeQkeâ ves DeejbefYekeâ ÛejCe 
ceW ner efmueHespe keâes jeskeâves kesâ GösMÙe mes efJeÅeceeve ceeveob[ SJeb efoMeeefveoxMeeW kesâ Deveg›eâce 
ceW GHeÙegkeäle HeÇeJeOeeve keâes Meeefceue keâj yeQkeâ keâer Iejsuet $e+Ce veerefle keâes Devegketâue yevee 
efoÙee ieÙee nw. yeQkeâ ves DeeefmleÙeeW keâer iegCeJeòee, efJeMes<e OÙeeve osves ÙeesiÙe #es$eeW / 
MeeKeeDeeW kesâ efveOee&jCe, keâeÙe&veerefle lewÙeej keâjves Deewj meceÙeyeæ ¤He ceW Gmes ueeiet 
keâjves Hej efJeMes<e OÙeeve efoÙee nw.

keâeHeexjsš mlej Hej $e+Ce efveiejeveer efJeYeeie kesâ cetue GösMÙe efvecve HeÇkeâej efveOee&efjle 
efkeâS ieS nQ :
 DeejbefYekeâ DeJemLee ceW $e+Ce Keeles keâer keâefceÙeeW / mecYeeefJele Ûetkeâ / Meg¤Deeleer 

DemJemLelee keâes HenÛeevevee.
 peye keâYeer Yeer efkeâmeer Keeles ceW $e+Ce iegCeJeòee keâer #eefle DeLee&le $e+Ce jsefšbie ceW 

efiejeJeš, Suemeer / ieejbšer keâer osÙeleeDeeW keâes Hetje keâjves ceW osjer keâjves Deewj 
yÙeepe / efkeâmleW Deeefo keâer DeoeÙeieer ceW efJeuecye nesves kesâ mebkesâle efceueles nQ lees 
GvnW jeskeâves kesâ efueS meceÙe Hej GHeÙegkeäle SJeb megOeejelcekeâ keâoce G"evee.

 keâ"esj DevegJeleea keâeÙe&Jeener kesâ ceeOÙece mes Deeefmle JeieeakeâjCe SJeb $e+Ce jsefšbie 
ceW Deeves Jeeueer efiejeJeš keâes jeskeâvee.

 $e+Ce KeeleeW keâer Hegve: mebjÛevee / Hegve: meceÙe efveOee&jCe / Hegve: ÛejCeyeæ keâjves 
kesâ efueS GHeÙegkeäle ceeceueeW leLee $e+CeeW kesâ menÙeesie HeÇoeve keâjves kesâ DeeOeej Hej 
GHeÙegkeäle SJeb JeemleefJekeâ ceeceueeW ceW Deeies Deewj efJeòe HeÇoeve keâjves kesâ ceeceueeW 
keâer HenÛeeve keâjvee.

 KeeleeW keâer meceer#ee SJeb efveÙece leLee MeleeX kesâ DevegHeeueve nsleg DeeJeMÙekeâ keâoce 
G"ekeâj / efveÙeefcele ¤He mes DevegJeleea keâeÙe&Jeener keâjkesâ yeQkeâ kesâ $e+Ce mebefJeYeeie 
keâer iegCeJeòee ceW megOeej ueevee.

 $e+Ce jsefšbie ceW megOeej keâjves kesâ HeÇÙeeme keâjvee.

efveosMekeâeW keâer efjHeesš&
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Jeeef<e&keâ efjheesš& 2009-1040

DeefieÇce KeeleeW keâe Hegveie&"ve
DeeefmleÙeeW keâer iegCeJeòee ceW efvejblej megOeej keâjves keâer melele JÙeeJemeeefÙekeâ keâeÙe&veerefle 
kesâ lenle yeQkeâ GÅeesieJeej SJeb HeÇlÙeskeâ $e+Cekeâlee&Jeej DeefieÇce Heesš&HeâesefueÙees keâer iegCeJeòee 
efveÙeefcele leewj Hej cee@veeršj efkeâS peeves kesâ HeÇefle HeÇefleyeæ nw. Fmekesâ lenle mebYeeefJele 
mecemÙeeDeeW keâe efJeMues<eCe efkeâÙee peevee leLee DeefieÇce KeeleeW ceW DeejbefYekeâ ÛejCe ceW ner 
keâefceÙeeW / mebYeeefJele Ûetkeâ / Meg¤Deeleer DemJemLelee keâe Helee ueieevee Meeefceue nw leeefkeâ 
$e+Ce iegCeJeòee ceW efiejeJeš keâes jeskeâves kesâ efueS meceÙe Hej megOeejelcekeâ keâoce G"eS 
pee mekeWâ.

keâeHeexjsš keâeÙee&ueÙe efmLele $e+Ce efveiejeveer efJeYeeie ves DeefieÇce KeeleeW keâer ®iCelee / 
mebYeeefJele Ûetkeâ / Meg¤Deeleer DemJemLelee keâer HenÛeeve keâjves kesâ efueS Deveskeâ Henue keâer 
nQ leeefkeâ megOeejelcekeâ keâej&JeeF& keâer pee mekesâ. Fmekesâ Debleie&le YeejleerÙe DeeefLe&keâ mebkeâš 
kesâ keâejCe DemLeeÙeer vekeâoer HeÇJeen keâer mecemÙee mes ieÇmle GÅecekeâlee&DeeW keâer ceoo nsleg 
GHeÙegkeäle ceeceueeW ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegketâue KeeleeW keâe 
Hegveie&"ve efkeâÙee peelee nw .

efJeòeerÙe Je<e& 2010 kesâ Devegmeej yeQkeâ ves Deveskeâ DeefieÇce KeeleeW keâe Hegveie&"ve efkeâÙee 
efpevekesâ efJeJejCe efvecveevegmeej nQ :

Fmekesâ Deefleefjkeäle Debleje&<š̂erÙe HeefjÛeeueve ceW yeQkeâ ves efJeòeerÙe Je<e& 2010 kesâ oewjeve 
®.1796.98 keâjeÌs[ keâer kegâue yekeâeÙee jeefMe kesâ 43 $e+Ce KeeleeW keâe Hegveie&"ve efkeâÙee.

yeQkeâ ves GÛÛe cetuÙe Jeie& kesâ DeefieÇce KeeleeW ceW yeQkeâ mebefJeYeeie keâer Deeefmle iegCeJeòee ceW megOeej 
ueeves kesâ efueS Keelees keâer MeerIeÇ meceer#ee, efveÙece SJeb MeleeX keâe DevegHeeueve, $e+Ce jsefšbie Deeefo 
kesâ GvveÙeve keâes megefveef§ele keâjves kesâ efueS DevegJeleea keâeÙe&Jeener Yeer keâer nw. Fme meef›eâÙe 
henue mes yeQkeâ keâes DeewÅeesefiekeâ mlej hej yesnlej Deeefmle iegCeJeòee yeveeS jKeves ceW meneÙelee 
efceueer nw.

DeeefLe&keâ DeemetÛevee FkeâeF&
yeQkeâ kesâ keâeHeexjsš keâeÙee&ueÙe ceW keâeÙe&jle efJeMes<e DeeefLe&keâ DeemetÛevee FkeâeF&, veerefleHejkeâ 
JÙeJemeeÙe DeeÙeespevee, efveJesMekeâ mebyebOe SJeb $e+Ce leLee yeepeej peesefKece HeÇyebOeve pewmes 
veepegkeâ #es$eeW ceW GÛÛe HeÇyebOeve Jeie& keâes menÙeesie osleer nw. Ùen FkeâeF& efveÙeefcele ¤He 
mes GÛÛe HeÇyebOeve Jeie& leLee yeQkeâ keâer efJeefYevve HeefjÛeeueve FkeâeFÙeeW keâes meceÙe-meceÙe 
Hej HeÇcegKe #es$eeW ceW pewmes DeewÅeesefiekeâ SJeb mebie"veelcekeâ efJekeâeme, cegõe-mHeâerefle, yÙeepe 
oj, mše@keâ mebÛeeueve, $e+Ce efJemleej SJeb yeQefkebâie GÅeesieeW nsleg mebmeeOeve pegševee, 
lejuelee SJeb efJeefveceÙe ojeW pewmes HeÇcegKe #es$eeW kesâ mebyebOe ceW DeeJeefOekeâ ¤He mes 
peevekeâejer HeÇoeve keâjleer nw.

JÙeeHekeâ DeeefLe&keâ HenuegDeeW, keâeHeexjsš #es$e Deewj efJeòeerÙe #es$e keâer veerefleÙeeW keâs mebyebOe ceW 
yesnlej mecePe HeÇoeve keâj Ùen efJeYeeie JÙeeJemeeefÙekeâ DeJemejeW keâes DeefOekeâlece HeâeÙeoe 
G"eves nsleg yeQkeâ kesâ HeÇÙeemeeW Deewj yee]peej kesâ meceerkeâjCeeW kesâ efnmeeye mes DeHeves keâes 
Devegketâue yeveeves ceW menÙeesie HeÇoeve keâjlee nw.

DeeefLe&keâ DeemetÛevee FkeâeF& Éeje JÙeeHekeâ DeeeefLe&keâ HenuegDeeW, veerefle, efJeefveceÙe mebyebOeer 

DeefieÇce KeeleeW keâe hegveie&"ve (osMeerÙe) 2009-10
(®heÙes keâjesÌ[ ceW)

meer[erDeej cewkeâefvepce SmeSceF& HegvemeËjÛevee DevÙe kegâue
Hegveie&ef"le ceevekeâ DeefieÇce $e+efCeÙeeW keâer mebKÙee 7 817 19,591 20,415

yekeâeÙee jeefMe 355.76 402.37 1,662.31 2,420.44
Hegveie&ef"le DeJeceevekeâ DeefieÇce $e+efCeÙeeW keâer mebKÙee 0 4 305 309

yekeâeÙee jeefMe 0.00 29.29 4.62 33.91
Hegveie&ef"le mebefoiOe DeefieÇce $e+efCeÙeeW keâer mebKÙee 0 1 24 25

yekeâeÙee jeefMe 0.00 0.53 0.17 0.70

kegâue $e+efCeÙeeW keâer mebKÙee 7 822 19,920 20,749
yekeâeÙee jeefMe 355.76 432.19 1,667.10 2,455.05

   
DeeÙeeceeW meefnle) peesefKece HeÇyebOeve SJeb Deebleefjkeâ efveÙeb$eCe keâer Ssmeer HeæefleÙeeW kesâ Heeueve 
keâer peebÛe keâjlee nw.

efveÙeefcele MeeKee efvejer#eCe efjHeesš&s HeefjÛeeueve mlej Hej yeQkeâ kesâ ceeveob[eW keâer DevegHeeueve 
efmLeefle kesâ mebyebOe ceW yeQkeâ kesâ GÛÛe HeÇyebOeve keâes efJemle=le Heâer[yewkeâ HeÇoeve keâjleer nw SJeb 
Fme HeÇkeâej efveÙeb$eCe kesâ efueS cenlJeHetCe& meeOeve kesâ ¤He ceW keâece keâjleer nw . Fmekesâ 
DevegHeeueve keâer cee@efvešeEjie efvejeref#ele FkeâeF& Éeje peejer SJeb efjHeesefšËie HeÇeefOekeâejer Éeje 
efJeefOeJele HeÇefle nmlee#eefjle megOeej HeÇceeCe-He$e kesâ ceeOÙece mes keâer peeleer nw.

meYeer MeeKeeSb peesefKece DeeOeeefjle Deebleefjkeâ uesKee Hejer#ee kesâ lenle keâJej nQ. peesefKece 
leLee Gvekeâer efoMee kesâ mlej keâe cetuÙeebkeâve YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle peesefKece 
cesefš^keäme kesâ Devegmeej neslee nw, pees efkeâ GÛÛe peesefKece Jeeues #es$eeW keâes HeÇeLeefcekeâlee kesâ 
DeeOeej Hej OÙeeve osves kesâ efueS Deueie keâjves ceW HeÇyebOeve keâer ceoo keâjlee nw. MeeKeeDeeW 
kesâ peesefKece JeieeakeâjCe keâer efmLeefle keâer meceer#ee Smeeryeer Éeje efleceener DeeOeej Hej keâer 
peeleer nw.

MeeKeeDeeW kesâ efveÙeefcele efvejer#eCe kesâ Deefleefjkeäle, yeQkeâ ceW keâF& DevÙe efvejer#eCe pewmes 
Deveg<ebefieÙeeW, meneÙekeâ FkeâeFÙeeW, keâeHeexjsš / HeÇOeeve keâeÙee&ueÙe kesâ efJeYeeieeW, HeÇefMe#eCe 
kesâvõeW, HeÇMeemeefvekeâ keâeÙee&ueÙeeW kesâ efvejer#eCe leLee yeQkeâ kesâ efveÙeb$ekeâ keâeÙee&ueÙeeW, Fmekeâer 
Deveg<ebefieÙeeW leLee #es$eerÙe ieÇeceerCe yeQkeâeW keâer cewvespeceWš Dee@ef[š keâer peeleer nw. efJeosMeer 
MeeKeeDeeW kesâ efvejer#eCe Gve kesâvõeW Hej efveÙegkeäle yeQkeâ kesâ Deebleefjkeâ uesKee Hejer#ekeâeW Éeje 
efkeâS peeles nQ.

efJeòeerÙe Je<e& 2010 kesâ oewjeve osMeYej kesâ DebÛeue efvejer#eCe kesâvõeW kesâ efvejer#eCe 
DeefOekeâeefjÙeeW ves 2357 Iejsuet MeeKeeDeeW keâer peesefKece DeeOeeefjle Deebleefjkeâ uesKee-hejer#ee 

 

efveosMekeâeW keâer efjHeesš&

HeÇieefle kesâ mebyebOe ceW Skeâ meeHleeefnkeâ F&-HeÇkeâeMeve efvekeâeuee peelee nw leeefkeâ GÛÛe HeÇyebOeve, 
yeepeej Yeeieeroej SJeb Meer<e& GÅeesieeW keâes mebyeæ HeefjHeÇs#Ùe GHeueyOe nes mekesâ. Ùen FkeâeF& 
DeeefLe&keâ ieefleefJeefOeÙeeW keâe meejebMe HeÇmlegle keâjles ngS yeQkeâ keâer yeewefækeâ Meefkeäle kesâ ¤He 
ceW keâece keâjleer nw, efpevekesâ DeeOeej Hej YeefJe<Ùe ceW mecÙekeâ keâeÙe&veerefleÙeeb lewÙeej nesleer 
nQ.

Deebleefjkeâ efveÙeb$eCe Heæefle
yeQkeâ ceW Skeâ megJÙeJeefmLele kesâvõerÙe efvejer#eCe Je uesKee Hejer#ee HeÇYeeie nw pees efkeâ 
HeæefleÙeeW, veerefleÙeeW Deewj HeÇCeeefueÙeeW kesâ DevegHeeueve keâer peebÛe ceW yeQkeâ keâer ceoo keâjlee 
nw. YeejleerÙe efj]peJe& yeQkeâ, Yeejle mejkeâej, efveosMekeâ ceb[ue leLee efveosMekeâ ceb[ue keâer 
uesKee Hejer#ee meefceefle (Smeeryeer) mes Deebleefjkeâ efveÙeb$eCe kesâ efJeefYevve ceeceueeW Hej HeÇeHle 
efoMee-efveoxMe yesnlej peesefKece HeÇyebOeve kesâ efueS yeQkeâ keâer Deebleefjkeâ efveÙeb$eCe Heæefle keâe 
Skeâ efnmmee yeve ieS nQ. kesâvõerÙe efvejer#eCe Je uesKee Hejer#ee HeÇYeeie DeHeves 10 DebÛeue 
efvejer#eCe kesâvõeW kesâ ceeOÙece mes efveosMekeâ ceb[ue keâer uesKee Hejer#ee meefceefle Éeje efveOee&efjle 
DeeJeefOekeâlee kesâ Deveg¤He MeeKeeDeeW/keâeÙee&ueÙeeW keâe efvejer#eCe keâjlee nw. kesâJeeF&meer/ 
SSceSue (DeLee&le Deheves «eenkeâ keâes peeefveS leLee OeveMeesOeve efveJeejkeâ FlÙeeefo efJeefYevve 
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keâer. efJeosMeeW ceW lewveele Deebleefjkeâ uesKee Hejer#ekeâeW Éeje efJeosMeer MeeKeeDeeW kesâ ueieYeie 
438 efvejer#eCe efkeâS ieS. Fmekesâ Deefleefjkeäle efJeòeerÙe Je<e& 2010 kesâ Debleie&le ce.HeÇ. SJeb 
Úòeermeie{ DebÛeue, Gòejer DebÛeue, ceneje<š^ SJeb ieesJee DebÛeue, yeÌ[ewoe keâeHeexjsš meWšj 
kesâ HeÇespeskeäš SJeb DeeF&šer / Deble&MeeKee HeefjÛeeueve / ceeveJe mebmeeOeve HeÇyebOeve / nesuemesue 
yeQefkebâie, vewveerleeue yeQkeâ (Deveg<ebieer) keâer HeÇyebOeve uesKee Hejer#ee keâer ieF&.

yeQkeâ keâer 611 MeeKeeDeeW keâer meceJeleea uesKee Hejer#ee keâer ieF& , efpemekesâ Debleie&le efJeMes<eerke=âle 
Skeâerke=âle š^spejer MeeKee, pees yeQkeâ keâer efveefOe SJeb efveJesMeeW leLee efJeosMeer cegõe [erefuebie 
HeefjÛeeueveeW keâe HeÇyebOeve keâjleer nw, keâer meceJeleea uesKee Hejer#ee Yeer Meeefceue nw. meceJeleea 
uesKee Hejer#ee kesâ Debleie&le Iejsuet efveJesMeeW leLee efJeosMeer cegõe [erefuebie HeefjÛeeueve kesâ Mele 
HeÇefleMele kesâ Deefleefjòeâ, yeQkeâ kesâ kegâue Iejsuet DeefieÇce keâe 79.0% SJeb kegâue Iejsuet 
JÙeJemeeÙe keâe 69% keâJej nesles nQ.

kesâvõerÙe efvejer#eCe uesKee Hejer#ee ØeYeeie Éeje $e+Ce uesKee Hejer#ee keâeÙe& mebHevve efkeâÙee 
peelee nw efpemekesâ Debleie&le YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegketâue meceÙe-
meceÙe Hej yeQkeâ Éeje efJeÅeceeve cebpetjer / cebpetjer GHejeble HeÇef›eâÙee mebyebefOele efveOee&efjle 
ceeveob[eW kesâ DevegHeeueve keâer meceer#ee keâer peeleer nw. $e+Ce uesKee Hejer#ee kesâ efvecveefueefKele 
GösMÙe nesles nQ.

 $e+CeeW keâer iegCeJeòee ceW megOeej

 yeÌ[s $e+CeeW keâer cebpetjer HeÇef›eâÙee SJeb DevegHeeueve efmLeefle keâer meceer#ee

 efJeefveÙeceeW kesâ DevegHeeueve kesâ mebyebOe ceW Heâer[yewkeâ

 $e+Ce peesefKece cetuÙeebkeâve keâer mJeleb$e ¤He mes meceer#ee

 HetJe& ÛesleeJeveer mebkeâleeW keâer HenÛeeve keâjvee SJeb megOeejelcekeâ keâej&JeeF& kesâ mebyebOe 
ceW megPeeJe osvee

 $e+Ce iegCeJeòee, $e+Ce HeÇMeemeve SJeb mšeHeâ kesâ $e+Ce keâewMeue FlÙeeefo ceW megOeej 
nsleg megOeejelcekeâ keâej&JeeF& kesâ mebyebOe ceW megPeeJe osvee.

efJeòeerÙe Je<e& 10 kesâ oewjeve 2,331 yeÌ[s KeeleeW keâer $e+Ce uesKee Hejer#ee keâer ieF& efpemekesâ 
Debleie&le ®.1,09,680 keâjeÌs[ (efveefOe DeeOeeefjle ®.85,666 keâjeÌs[ SJeb iewj efveefOe 
DeeOeeefjle ®.24,014 keâjeÌs[) keâer $e+Ce meercee Meeefceue nw. $e+Ce uesKee Hejer#ee nsleg 
Hee$e meYeer KeeleeW keâer efjHeesšeX Hej keâej&JeeF& keâer pee Ûegkeâer nw SJeb FvnW DevegHeeueve leLee 
mebyeæ DebÛeue keâes DeeJeMÙekeâ DevegosMe kesâ GHejeble yebo efkeâÙee pee Ûegkeâe nw.

kesâvõerÙe efvejer#eCe leLee uesKee Hejer#ee ØeYeeie YeejleerÙe efj]peJe& yeQkeâ kesâ DevegosMeeW kesâ 
Deveg®He efleceener DeeOeej Hej efjmkeâ HeÇesHeâeFue šscHeuesš keâe mebkeâueve keâjlee nw. Fmes 
mebyebefOele keâeÙe&keâejer HeÇcegKe kesâ Devegceesove SJeb efveosMekeâ ceb[ue kesâ Debeflece Devegceesove kesâ 
GHejeble YeejleerÙe efj]pe&Je yeQkeâ keâes $ewceeefmekeâ DeeOeej Hej HeÇmlegle efkeâÙee peelee nw. 
YeejleerÙe efj]peJe& yeQkeâ keâer efjmkeâ HeÇesHeâeFue šscHeuesš kesâ Devegmeej yeQkeâ keâe meceieÇ peesefKece 
mlej vÙetve nw leLee 31 ceeÛe&, 2010 keâes Gmekeâer efoMee efmLej nw.

kesâvõerÙe efvejer#eCe SJeb uesKee Hejer#eCe HeÇYeeie Éeje DeHeves metÛevee HeÇCeeueer uesKee Hejer#eCe 
keâ#eeW kesâ ceeOÙece mes ÛeÙeefvele MeeKeeDeeW keâer metÛevee HeÇCeeueer uesKee Hejer#ee keâer ieF& 
Deewj keâesj yeQefkebâie meceeOeeve (CBS) ceW efMeHeäš nes jner MeeKeeDeeW keâes [eše ceeFieÇsMeve 
Deeef[š Yeer efkeâÙee ieÙee.

yeQkeâ DebÛeue efvejer#eCe kesâvõeW ceW keâeÙe&jle efvejer#eCe DeefOekeâeefjÙeeW nsleg metÛevee megj#ee 
uesKee Hejer#eCe, peesefKece DeeOeeefjle Deebleefjkeâ uesKee Hejer#eCe Hej HeÇefMe#eCe keâeÙe&›eâce 
DeeÙeesefpele keâjlee nw. Je<e& kesâ oewjeve Fmeer lejn kesâ HeÇefMe#eCe keâeÙe&›eâce meceJeleea uesKee 
Hejer#ekeâeW nsleg Yeer DeeÙeesefpele efkeâS ieS leeefkeâ Gvekeâe %eeve DeeOeej DeÅeleve nes mekesâ.

yees[& keâer uesKee Hejer#eCe meefceefle keâes meceer#eee nsleg HeÇmlegle keâeÙe&metÛeer ceW yeQkeâ kesâ meceieÇ 
uesKee Hejer#eCe keâeÙe& keâe meceeJesMe nw. yees[& keâer uesKee Hejer#eCe meefceefle kesâ efveoxMeeW keâe 
DevegHeeueve keâer ieF& keâej&JeeF& efjHeesšeX (SšerDeej) HeÇCeeueer kesâ ceeOÙece mes megefveef§ele efkeâÙee 
peelee nw. YeejleerÙe efj]peJe& yeQkeâ, Yeejle mejkeâej mes HeÇeHle efveoxMeeW keâer DevegHeeueve efjHeesš& 
yees[& keâer uesKee Hejer#eCe meefceefle kesâ mece#e meceer#ee nsleg HeÇmlegle keâer peeleer nw.

HeefjÛeeueve SJeb mesJeeSb
yeQkeâ Éeje efJeòeerÙe Je<e& 10 kesâ oewjeve G"eS ieS ieÇenkeâesvcegKe keâoce
Glke=â<š ieÇenkeâ mesJee SJeb ieÇenkeâ meblegef<š ncesMee mes yeQkeâ kesâ owvebefove HeefjÛeeueve kesâ 
cetueesösMÙe jns nQ. yeQkeâ ieÇenkeâeW keâer pe¤jleeW SJeb meblegef<š kesâ HeÇefle ncesMee mes 
DeeflemebJesoveMeerue jne nw SJeb ieÇenkeâeW keâes melele DeeOeej Hej Glke=â<š mesJee HeÇoeve keâjves 
nsleg HeÇewÅeesefiekeâer, HeÇef›eâÙeeDeeW GlHeeoeW SJeb keâce&Ûeejer keâewMeue kesâ DeefOekeâlece Fmlesceeue kesâ 
HeÇefle HeÇefleyeæ nw.

neue ner ceW, yeQkeâ ves MeeKeeDeeW ceW ieÇenkeâ mesJee ceW megOeej nsleg Deveskeâ GHeeÙe efkeâS nQ, 
meeLe ner meeLe Fmeves ieÇenkeâ efMekeâeÙeleeW keâes MeerIeÇlee mes otj keâjves nsleg ieÇenkeâ efMekeâeÙele 
efveHešeCe HeÇCeeueer keâes megÂÌ{ efkeâÙee nw.

MeeKeeDeeW kesâ mlej Hej ieÇenkeâ mesJee ceW megOeej kesâ HeÇÙeeme
  MeeKee mlejerÙe ieÇenkeâ mesJee meefceefle keâer yew"keâeW, efpemeceW meceepe kesâ njskeâ leyekesâ 

kesâ ieÇenkeâeW keâes Deecebef$ele efkeâÙee peelee nw, kesâ ceeOÙece mes ieÇenkeâ mesJee keâer 
iegCeJeòee kesâ mebyebOe ceW Heâer[yewkeâ HeÇeHle efkeâÙee peelee nw. Fve yew"keâeW kesâ oewjeve 
HeÇeHle megPeeJeeW / efJeÛeejeW keâes mecesefkeâle keâj MeeKee mlej hej ieÇenkeâ mesJee kesâ 
megOeej kesâ mebyebOe ceW Fvekesâ keâeÙee&efvJele efkeâS peeves keâer JÙeJeneÙe&lee keâer peebÛe keâer 
peeleer nw.

• MeeKeeDeeW ceW ieÇenkeâ mesJee ceW megOeej ueeves nsleg yeQkeâ kesâ keâce&ÛeeefjÙeeW keâes efJeefYevve 
HeÇefMe#eCe kesâvõeW kesâ ceeOÙece mes keâewMeue Je=efæ DeLeJee %eeve keâer keâceer keâes Hetje 
keâjves kesâ mebyebOe ceW DeeJeMÙekeâ HeÇefMe#eCe HeÇoeve efkeâS peeles nQ.

yesnlej ieÇenkeâ mesJee kesâ mebyebOe ceW veJeervelece HeÇieefle
• yeQkeâ ves Deheves meYeer ieÇenkeâeW keâes ‘‘keâneR Yeer, keâYeer Yeer’’ yeQefkebâie mesJee HeÇoeve 

keâjves kesâ efueS efmelecyej, 2009 ceW DeHeveer meYeer MeeKeeDeeW ceW meeryeerSme HeÇCeeueer 
ueeiet keâer nw. yeQkeâ keâer meYeer MeeKeeSb ieÇenkeâeW keâes F&-yeQefkebâie mesJeeSb SJeb 
DeejšerpeerSme SJeb SveF&SHeâšer kesâ ceeOÙece mes Fueskeäš^eefvekeâ efveefOe DeblejCe megefJeOee 
HeÇoeve keâjves kesâ efueS me#ece yeveeF& ieF& nQ.

yeQkeâ keâer efye]pevesme HeÇesmesme efjFbpeerefveÙeeEjie HeefjÙeespevee
• yeQkeâ ves HeÇewÅeesefiekeâer kesâ HetCe& oesnve SJeb ieÇenkeâeW keâes yeeOeejefnle mesJee HeÇoeve keâjves 

nsleg Skeâ JÙeeHekeâ efye]pevesme HeÇesmesme efjFbpeerefveÙeeEjie HeefjÙeespevee DeejbYe keâer nw 
efpemekesâ efueS yeQkeâ ves HeÇKÙeele HejeceMe&oelee cewkeWâpeer SC[ kebâHeveer keâes efveÙegkeäle 
efkeâÙee nw.

efveosMekeâeW keâer efjHeesš&

‘‘veJeefvecee&Ce - yeÌ[ewoe veskeämš’’ keâe MegYeejbYe

• yeQkeâ ves oes HeÇkeâej kesâ yewkeâ Dee@efHeâme keâeÙeeX - efmešer yewkeâ Dee@efHeâme, #es$eerÙe yewkeâ 
Dee@efHeâme keâer DeJeOeejCee DeejbYe keâer nw. efmešer yewkeâ Dee@efHeâme keâe ie"ve Menj / 
kesâvõ keâer meYeer MeeKeeDeeW nsleg kesâvõerke=âle DeeOeej Hej meceeMeesOeve SJeb mebieÇnCe 



Daya\E:\BOB A R 2010#196\Dirctors Report Hindi.indd      42  June 1, 2010 2:07 PMDaya\E:\BOB A R 2010#196\Dirctors Report Hindi.indd      42  June 1, 2010 2:07 PM

Jeeef<e&keâ efjheesš& 2009-1042

keâeÙeeX, efpemeceW Fueskeäš^e@efvekeâ meceeOeeve HeÇCeeueer Yeer Meeefceue nw, kesâ efueS efkeâÙee 
ieÙee nw. meejer HeÇef›eâÙee keâes kesâvõerke=âle keâjves keâe cekeâmeo MeeKeeDeeW kesâ mšeHeâ 
meomÙe keâes LekeâeT yewkeâ Dee@efHeâme keâeÙeeX mes cegefkeäle efoueevee SJeb Gvekeâe OÙeeve 
efye›eâer SJeb mesJee Hej kesâefvõle keâjJeevee nw. meeryeerDees cee@[ue Hej DeYeer -21- mesJee 
MeeKeeSb SJeb -47- cegKÙe MeeKeeSb keâeÙe& keâj jner nw. Ùes meeryeerDees 1090 MeeKeeDeeW 
keâe keâeÙe& keâjWieer.

 DeYeer yeÌ[ewoe, peÙeHegj SJeb keâesÙebyeòetj ceW 3 #es$eerÙe yewkeâ Dee@efHeâme keâeÙe&jle nQ. 
efJeòeerÙe Je<e& 10 ceW peÙeHegj SJeb keâesÙebyeòetj ceW DeejyeerDees mLeeefHele efkeâS ieS. 
HeÇlÙeskeâ DeejyeerDees keâes 350 mes 400 MeeKeeDeeW kesâ yewkeâ Dee@efHeâme keâeÙeeX keâes 
efveHeševes kesâ efueS efveefce&le efkeâÙee ieÙee nw. 31 ceeÛe&, 2010 keâes -344- MeeKeeDeeW 
keâes kesâvõerke=âle ¤He mes Keelee Keesueves kesâ mebyebOe ceW DeejyeerDees keâer mesJeeSb GHeueyOe 
keâjeF& ieF&. 104 MeeKeeDeeW ceW efvepeerke=âle Ûeskeâ yegkeâ kesâvõerke=âle ¤He mes peejer 
keâjvee DeejbYe keâj efoÙee ieÙee nw. efJeòeerÙe Je<e& 11 kesâ oewjeve YeesHeeue SJeb ueKeveT 
ceW oes Deewj DeejyeerDees Keesueves keâer Ùeespevee nw.

DevegHeeueve
yeQkeâ YeejleerÙe yeQeEkeâie mebefnlee Deewj ceevekeâ yees[& (yeermeerSmeyeerDeeF&) keâe meomÙe nw SJeb 
yeQkeâ ves yeermeerSmeyeerDeeF& Éeje Deiemle, 2009 ceW mebMeesefOele ieÇenkeâes kesâ HeÇefle JeÛeveyeælee 
mebefnlee leLee ceeF›eâes leLee ueIeg GÅeceeW kesâ HeÇefle JeÛeveyeælee mebefnlee keâes Debieerke=âle keâj 
efueÙee nw. yeQkeâ keâer JesyemeeFš hej mebefnlee (keâes[) ØeoefMe&le keâer ieF& nw Deewj Fmes MeeKeeDeeW 
ceW «eenkeâeW keâes Yeer GheueyOe keâjJeeÙee ieÙee nw.

ieÇenkeâ mesJee : mebmLeeiele {ebÛee
efveosMekeâ ceb[ue keâer ieÇenkeâ mesJee meefceefle :
yeQkeâ ceW ieÇenkeâ mesJee kesâ mebyebOe ceW efveosMekeâ ceb[ue keâer Skeâ GHemeefceefle keâeÙe&jle nw. 
31.03.2010 keâes meefceefle kesâ meomÙeeW kesâ veece Fme HeÇkeâej nQ :

(i) ßeer Sce.[er.ceuÙee DeOÙe#e SJeb HeÇyebOe efveosMekeâ

(ii) ßeer jepeerJe kegâceej ye#eer keâeÙe&keâejer efveosMekeâ

(iii) ßeer Sve.Sme.ßeerveeLe keâeÙe&keâejer efveosMekeâ

(iv) ßeer S.meescemegbojce efveosMekeâ

(v) [e@. cemej&le Meeefno efveosMekeâ

GHe meefceefle Éeje veerefleÙeeW keâe efvecee&Ce SJeb DevegHeeueve keâer meceer#ee keâer peeleer nw efpememes 
ieÇenkeâ mesJee ceW meleled megOeej megefveef§ele neslee nw. meefceefle Éeje peceekeâlee&DeeW / 
uee@keâjOeejkeâeW / megjef#ele DeefYej#ee ceW jKeer ieF& JemlegDeeW kesâ peceekeâlee&DeeW mebyebOeer 
ce=lekeâ JÙeefkeäleÙeeW kesâ 15 efoveeW keâer DeJeefOe mes DeefOekeâ DeJeefOe kesâ efveHeševes nsleg uebefyele 
oeJeeW keâer efmLeefle keâer efveiejeveer Yeer keâer peeleer nw. Ùen yeQefkeâbie ueeskeâHeeue kesâ efveCe&ÙeeW 
kesâ keâeÙee&vJeÙeve keâer efmLeefle keâer meceer#ee keâjleer nw SJeb Ssmes efveCe&ÙeeW ceW oMee&F& ieF& yeQkeâ 
keâer mebmLeeiele keâefceÙeeW, Ùeefo keâesF& neW, keâe Yeer efJeJejCe HeÇoeve keâjleer nw.

efJeòeerÙe Je<e& 10 kesâ oewjeve efveosMekeâ ceb[ue keâer ieÇenkeâ mesJee meefceefle keâer yew"keWâ 
22.06.2009, 29.08.2009, 05.12.2009 leLee 05.03.2010 keâes DeeÙeesefpele keâer 
ieF& efpeveceW GHeefmLeefle efvecveevegmeej Leer :

ieÇenkeâ mesJee mebyebOeer mLeeÙeer meefceefle
yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ DevegosMeeW kesâ Deveg¤He ieÇenkeâ mesJee mebyebOeer HeÇef›eâÙee SJeb 
efve<Heeove uesKee Hejer#ee keâer mLeeÙeer meefceefle ieef"le keâer nw. yeQkeâ kesâ -4- ceneHeÇyebOekeâ 
meefnle meomÙeeW kesâ ¤He ceW -3- Øeefleef‰le JÙeefkeäle Meeefceue nQ. yeQkeâ kesâ keâeÙe&keâejer 
efveosMekeâ Fmekesâ DeOÙe#e nQ. 

Ùen meefceefle ieÇenkeâ mesJee kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ meceÙe 
Hej HeÇYeeJeer keâeÙee&vJeÙeve kesâ efueS ieef"le keâer ieF& nw. meeLe ner Ùen yeQkeâ ceW HeÇÛeefuele 
JÙeJenejeW SJeb HeÇef›eâÙeeDeeW keâer meceer#ee keâjves SJeb efvejblej DeeJeMÙekeâ megOeejelcekeâ 
keâej&JeeF& keâjles jnves keâe keâeÙe& keâj jner nw.

mLeeÙeer meefceefle kesâ keâeÙe&efve<Heeove Hej mebef#eHle efjHeesš& DeeJeefOekeâ ¤He mes efveosMekeâ ceb[ue 
keâer ieÇenkeâ mesJee meefceefle keâes HeÇmlegle keâer peeleer nw.

kesâJeeF&meer / SSceSue
DeHeves ieÇenkeâ keâes peeefveS (kesâJeeF&meer) / OeveMeesOeve efveJeejkeâ (SSceSue) / DeelebkeâJeeo 
kesâ efJeòeHees<eCe keâes jeskeâvee (meerSHeâšer) leLee HeerSceSueS, 2002 kesâ Debleie&le yeQkeâ kesâ 
oeefÙelJe

yeQkeâ kesâ Heeme efveosMekeâ ceb[ue Éeje Devegceesefole kesâJeeF&meer. - SSceSue - meerSHeâšer veerefle 
nw. Ùen veerefle, yeQkeâ kesâ kesâJeeF&meer ceevekeâeW leLee SSceSue leLee meerSHeâšer mebyebOeer GHeeÙeeW 
keâe cetue DeeOeej nw. 

yeQkeâ ceW kesâJeeF&meer - SSceSue - meerSHeâšer keâeÙee&vJeÙeve keâer HeÇcegKe efJeMes<eleeSb Fme HeÇkeâej 
nQ -

 Fueskeäš^eefvekeâ lejerkesâ mes vekeâoer uesve osve efjHeesš& pevejsš keâjvee Deewj kebâHÙetšj 
kesâ ceeOÙece mes GvnW efJeòeerÙe DeemetÛevee FkeâeF& keâes HeÇmlegle keâjvee.

 HeÇCeeueer DeeOeeefjle mebkesâleeW keâes pevejsš keâjves nsleg SSceSue meesuÙetMeve keâe 
keâeÙee&vJeÙeve

 mebefoiOe uesve-osve efjHeesšeX keâe HeÇCeeueer DeeOeeefjle lejerkesâ mes Helee ueieevee Deewj 
efJeòeerÙe DeemetÛevee FkeâeF& keâes HeÇmlegle keâjvee.

 yeQkeâ ieÇenkeâeW keâe HeÇlÙeskeâ Úceener ceW HeÇCeeueer DeeOeeefjle peesefKece JeieeakeâjCe 
(SSceSue GHeeÙeeW mes) keâjvee.

 peeueer cegõe efjHeesš&, efJeòeerÙe DeemetÛevee FkeâeF&, veF& efouueer keâes HeÇmlegle keâjvee.

kesâJeeF&meer kesâ HetCe& DevegHeeueve mes mšeHeâ kesâ meeLe-meeLe ieÇenkeâ efMe#eCe pe¤jer nw efpemekesâ 
efueS yeQkeâ ves efvecveefueefKele keâoce G"eSb nQ :

 yeQkeâ keâer JesyemeeFš (www.bankofbaroda.com) Hej ieÇenkeâeW kesâ ueeYe kesâ 
efueS kesâ.JeeF&.meer. omleeJespeeW keâer Hetjer metÛeer HeÇoefMe&le nw.

 yeQkeâ kesâ Fbš^evesš Hej kesâJeeF&meer-SSceSue Hespe GHeueyOe keâjeÙee ieÙee nw efpeme Hej 
kesâJeeF&meer SSceSue efMe#eCe mes mebyebefOele meboYe& meeceieÇer GHeueyOe keâjeF& ieF& 
nw.

 yeQkeâ kesâ HeÇefMe#eCe mebmLeeveeW ceW kesâJeeF&meer-SSceSue-meerSHeâšer efoMee-efveoxMeeW Hej 
efveÙeefcele ¤He mes HeÇefMe#eCe keâeÙe&›eâce DeeÙeesefpele efkeâÙes peeles nQ.

efveosMekeâeW keâer efjHeesš&

efveosMekeâ keâe veece DeJeefOe Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele yew"kesâ yew"keWâ, efpeveceW Yeeie efueÙee
ßeer Sce.[er.ceuÙee 01.04.2009 mes 31.03.2010 4 4
ßeer Jeer.mebleevejeceve 01.04.2009 mes 31.08.2009 2 2
ßeer jepeerJe kegâceej ye#eer 01.04.2009 mes 31.03.2010 4 4
ßeer Sve.Sme.ßeerveeLe 07.12.2009 mes 31.03.2010 1 1
ßeer S.meescemegbojce 01.04.2009 mes 31.03.2010 4 3
[e@. cemej&le Meeefno 24.11.2009 mes 31.03.2010 2 1
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 YeejleerÙe efj]peJe& yeQkeâ, YeejleerÙe yeQkeâ mebIe Deewj je<š^erÙe yeQkeâ HeÇyebOeve mebmLeeve 
ceW Jeefj<" DeefOekeâeefjÙeeW / keâeÙe&HeeuekeâeW nsleg yee¢e HeÇefMe#eCe keâeÙe&›eâce DeeÙeesefpele 
efkeâÙes pee jns nQ.

 yeQkeâ kesâ HeÇOeeve keâeÙee&ueÙe ceW keâeHeexjsš Âef°keâesCe leLee MeeKeeDeeW kesâ kesâJeeF&meer 
Deeef[š nsleg meOeve HeÇÙeeme efkeâÙes pee jns nQ.

mejkeâejer keâejesyeej
yeQkeâ kesâ HeefjÛeeueve SJeb mesJeeSb efJeYeeie ves mejkeâejer keâejesyeej kesâ lenled efJeòeerÙe Je<e& 10 
kesâ oewjeve efvecveefueefKele Henue keâer nw.

 Fmeves kesâvõerÙe efmeefJeue heWMevejeW kesâ efueS meWš^ue HeWMeve HeÇesmesefmebie meWšj mLeeefHele 
efkeâÙee nw. cegKÙe ceneefveÙeb$ekeâ (HeWMeve) meerHeerSDees, veF& efouueer Éeje Fmes 
1 peveJejer, 2010 mes DeewHeÛeeefjkeâ ¤He mes Devegceesefole keâj efoÙee ieÙee nw. yeQkeâ 
Dee@He]â yeÌ[ewoe Ssmee Devegceesove HeÇeHle keâjves Jeeuee Henuee je<š^erÙeke=âle yeQkeâ nw. 
yeQkeâ ves HeWMeve HeÇesmesefmebie SJeb Yegieleeve keâes kesâvõerke=âle keâjves ceW meHeâuelee neefmeue 
keâj ueer nw. meerHeerHeermeer ceW HeÇefle ceen 17,000 mes pÙeeoe HeWMevejeW kesâ HeWMeve keâer 
HeÇesmesefmebie keâer peeleer nw. veS HeerHeerDees / mebMeesefOele HeerHeerDees keâer HeÇesmesefmebie SJeb 
Yegieleeve, meWš^ue efmeefJeue HeWMeveme& kesâ efueS ceemšj [eše yesme, yewkeâ Dee@efHeâme 
keâeÙeeX leLee efuebkeâ mesue, veeieHegj FlÙeeefo kesâ ceeOÙece mes efveefOe kesâ efveHešejs Deeefo 
meerHeermeermeer kesâ cegKÙe keâeÙe& nQ, efpememes HeWMevejes keâes MeerIeÇlee mes SJeb Ûetkeâjefnle 
HeWMeve Yegieleeve neslee nw leLee yeQkeâ keâes YeejleerÙe efj]peJe& yeQkeâ mes efveefOe keâe MeerIeÇ 
efveHešeje efceuelee nw.

 Skeâ efMekeâeÙele efveJeejCe HeÇCeeueer mLeeefHele keâer nw. GoenjCe kesâ leewj Hej yeQkeâ 
kesâ meerHeerHeermeer ves HeWMevejeW kesâ efueS Deueie mes šesue øeâer nsuHe ueeFve (1800 233 
2656) mLeeefHele keâer nw. Fmemes HeWMevejeW keâes metÛeveeSb HeÇoeve keâjves nsleg Skeâ 
me#ece cebÛe efceuelee nw SJeb efMekeâeÙeleeW kesâ HeÇyebOeve SJeb efveHešejs ceW meneÙelee 
efceueleer nw. yeQkeâ ves DeHeveer JesyemeeFš kesâ nesceHespe Hej meerHeermeermeer kesâ efueS Deueie 
mes efuebkeâ HeÇoeve efkeâÙee nw. Fme efuebkeâ kesâ ceeOÙece mes HeWMevej HeWMeve Yegieleeve 
Ùeespevee Hegefmlekeâe keâes osKe mekeâles nQ SJeb efJeefYevve Heâe@ce& / HeÇceeCe He$e [eGve 
uees[ keâj mekeâles nQ meeLe ner DeHeveer efMekeâeÙeleW Yeer ope& keâj mekeâles nQ.

 j#ee SJeb jsueJes HeWMeve Yegieleeve kesâ efueS HeÇCeeueer efJekeâefmele keâer nw GoenjCemJe¤He 
40,000 mes DeefOekeâ j#ee SJeb 50,000 mes DeefOekeâ jsueJes HeWMevejesve keâe HeWMeve 
Yegieleeve yeQkeâ ceW efJeefYevve mLeeveeW Hej Hewâuee ngDee Lee. j#ee SJeb jsueJes HeWMevejeW 
keâes meceÙe Hej SJeb mener HeWMeve Yegieleeve nsleg efJeYeeie ves Fme keâeÙe& keâes yeQkeâ keâer 
ome vees[ue MeeKeeDeeW ceW kesâefvõle keâj efoÙee nw.

 keâjeW kesâ Yegieleeve nsleg mesJeeSb HeÇoeve keâjveer DeejbYe keâj oer nw. uesve osve HeemeJe[& 
mes Ùegkeäle yeÌ[ewoe keâveskeäš keâe ieÇenkeâ F&-cees[ mes HeÇlÙe#e SJeb DeHeÇlÙe#e keâj Deoe 
keâj mekeâlee nw. Fmekesâ meeLe yeQkeâ DeHeveer 550 MeeKeeDeeW ceW HeÇlÙe#e keâj leLee 
365 MeeKeeDeeW ceW DeHeÇlÙe#e keâj Yeeweflekeâ ¤He mes pecee keâjves keâer megefJeOee HeÇoeve 
keâj jne nw.

meleke&âlee
meleke&âlee keâesF& DeJejesOe veneR nw yeefukeâ DeÛÚs keâeHeexjsš efveÙeb$eCe keâe meeOeve nw. yeQkeâ 
kesâ meleke&âlee efJeYeeie Éeje yeQkeâ kesâ keâce&ÛeeefjÙeeW ceW Ùen DeeMJeemeve oskeâj efkeâ efveoex<e 
keâce&ÛeeefjÙeeW keâe yeÛeeJe efkeâÙee peeSiee SJeb oesef<eÙeeW Hej keâ"esj keâej&JeeF& keâer peeSieer, 
DeelceefJeMJeeme Yej efoÙee nw. Fmekesâ DeueeJee efjHeesš& efkeâS ieS ceeceueeW keâer HeÇke=âefle kesâ 
Devegmeej meceÙe meceÙe Hej GHeÙegkeäle keâej&JeeF& keâer peeleer nw. Fmemes F&ceeveoej mšeHeâ 
ceW me#ecelee yeÌ{eves SJeb megj#ee keâe ceenewue efveefce&le keâjves ceW keâeHeâer ceoo efceueer nw.

Fme keâejCe HeefjÛeeueve mšeHeâ ves DeHeveer Yetefcekeâe keâe efveJee&n DeelceefJeMJeeme kesâ meeLe 
efkeâÙee efpemekeâe HeefjCeece efJeòeerÙe Je<e& 10 kesâ oewjeve yeQkeâ keâer JÙeJemeeÙe Je=efæ kesâ ¤He 
ceW DeeÙee. yeQkeâ kesâ JÙeJemeeÙe ceW DelÙeefOekeâ Je=efæ keâer leguevee ceW OeesKeeOeÌ[er kesâ yengle 
keâce ceeceues yeQkeâ Éeje efveefce&le DelÙeefOekeâ HeÇYeeJeer efveÙeb$eCe HeÇCeeueer kesâ HeefjÛeeuekeâ nw. 

yeQkeâ DeÛeue mebHeefòeÙeeW leLee keâeÙeeX / mšesjeW / KejeroeW / mebefJeoeDeeW ceW yeÌ[er cee$ee ceW 
efveJesMe keâj jne nw. Fme mebyebOe ceW efveJeejkeâ meleke&âlee HeÇMeemeve kesâ HeÇleerkeâ kesâ ¤He ceW 
yeQkeâ ves keâeHeexjsš meWšj ceW kesâvõerÙe meleke&âlee DeeÙeesie kesâ DeefOekeâeefjÙeeW kesâ menÙeesie mes 
Skeâ keâeÙe&Meeuee DeeÙeesefpele keâer efpemeceW meeJe&peefvekeâ #es$e kesâ yeÌ[s yeQkeâeW kesâ cegKÙe meleke&âlee 
DeefOekeâejer leLee ceneHeÇyebOekeâeW (metÛevee HeÇewÅeesefiekeâer) ves Yeeie efueÙee. keâeÙe&Meeuee kesâ 
oewjeve G"eS ieS cegöeW Hej mHe<šerkeâjCe kesâ mebyebOe ceW Skeâ Hegefmlekeâe yeveeF& ieF& SJeb 
HeÇefleYeeieer meeJe&peefvekeâ #es$e kesâ yeQkeâeW keâes meboYe& nsleg Yespee ieÙee.

yeQkeâ keâe meleke&âlee efJeYeeie efvejblej Ûeewkeâmeer yejleves kesâ meeLe yeQkeâ kesâ ØeyebOeve keâer 
keâeÙe&-efve<heeove kesâ GÛÛe mlejeW lekeâ hengbÛeves ceW ceoo keâjlee nw.

keâejesyeej efve<Heeove :
efJelleerÙe Je<e& 10 kesâ oewjeve JÙeJemeeÙe efJekeâeme kesâ #es$e ceW yeQkeâ keâer HeÇcegKe GHeueefyOeÙeeW 
keâe yÙeewje veerÛes efoÙee ieÙee nw.

mebmeeOeve mebieÇnCe leLee Deeefmle efJemleej
31 ceeÛe& 2010 keâes kegâue mebmeeOeveeW keâer leguevee ceW yeQkeâ keâer pecee jeefMeÙeeW keâer DebMeOeeefjlee 
86.61% jner. kegâue pecee jeefMeÙeeb ¤.1,92,396.95 keâjeÌs[ kesâ mlej mes yeÌ{keâj ¤. 
2,41,044.26 keâjeÌs[ nes ieF& pees efkeâ efHeÚues Je<e& mes 25.28% keâer Je=efæ oMee&leer nQ. 
kegâue peceejeefMeÙeeW ceW cenlJeHetCe& Ieškeâ yeÛele yeQkeâ peceejeefMeÙeebW ceW 23.67% keâer Je=efæ 
ngF& Deewj Ùes 42,487.28 keâjeÌs[ ¤HeS mes yeÌ{keâj ¤.52,543.92 keâjeÌs[ nes ieF&. 
kegâue JewefMJekeâ peceejeefMeÙeeW ceW b keâce ueeiele Jeeueer peceejeefMeÙeeW (Ûeeuet SJeb pecee) keâe 
DebMe 29.65% jne Deewj Iejsuet peceejeefMeÙeeW ceW Ùen HeÇefleMele 35.63% jne. efHeÚues 
Je<e& kesâ efJeHejerle yeQefkebâie GÅeesie ceW Je<e& 2009-10 kesâ oewjeve DeeJeefOekeâ peceeDeeW Hej 
yÙeepe ojeW ceW DelÙeefOekeâ keâceer kesâ keâejCe ueesieeW keâer ®Peeve DeeJeefOekeâ peceeDeeW mes 
nškeâj keâce ueeiele peceeDeeW keâer Deesj jner.

Je<e& 2009-10 kesâ oewjeve yeQkeâ kesâ JewefMJekeâ DeefieÇceeW ceW 22.19% keâer Je=efæ ngF&. 
Iejsuet DeefieÇceeW ceW 21.28% keâer Je=efæ leLee efJeosMeer DeefieÇceeW ceW 25.04% Je=efæ 
ope& keâer ieF&.

efveosMekeâeW keâer efjHeesš&

kesâvõerÙe meleke&âlee DeeÙeesie Éeje ‘‘keäuesjerefHeâkesâMeve Dee@ve DeeF&šer ØeeskeäÙeesjcesvš jsuesšs[ 
FmÙetpe’’ efJe<eÙe hej hegmlekeâ keâe efJeceesÛeve

leLeeefHe leerJeÇ kebâHÙetšjerkeâjCe kesâ keâejCe yeQkeâ keâes veS lejn kesâ OeesKeeOeÌ[er peesefKeceeW keâe 
meecevee keâjvee HeÌ[ mekeâlee nw. leLeeefHe meleke&âlee efJeYeeie ves OeesKeeOeÌ[er kesâ veS #es$eeW 
kesâ DeOÙeÙeve efkeâS nQ SJeb Fme mebyebOe ceW veS efoMeeefveoxMe peejer efkeâS nQ.

yeQkeâ ves keâce&ÛeeefjÙeeW ceW keâeÙe& keâjves keâer HeÇef›eâÙee ceW meleke&âlee SJeb Ûeewkeâmeer keâes yeÌ{eJee 
osves nsleg OeesKeeOeÌ[er kesâ HeÇÙeemeeW keâe Helee keâjves DeLeJee efJeHeâue keâjves / OeesKeeOeÌ[er mes 
yeQkeâ keâes yeÛeeves Jeeues keâce&ÛeeefjÙeeW kesâ efueS Hegjmkeâej HeÇoeve keâjves keâer Ùeespevee DeejbYe 
keâer nw. Ùen GuuesKeveerÙe nw efkeâ HeefjÛeeueve mšeHeâ keâer peeie¤keâlee, meleke&âlee SJeb 
efve<"eHetCe& HeÇÙeemeeW mes Dejepekeâ lelJeeW Éeje efJeòeerÙe Je<e& 10 kesâ oewjeve efoS ieS -44- 
OeesKeeOeÌ[er kesâ HeÇÙeeme efJeHeâue keâj efoS ieS efpemekesâ HeâuemJe¤He yeQkeâ yengle yeÌ[er efJeòeerÙe 
neefve mes yeÛe ieÙee.
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Jeeef<e&keâ efjheesš& 2009-1044

efveefOeÙeeW keâer mebjÛevee - JewefMJekeâ :

efJeJejCe ceeÛe& 2009 keâes meceeHle 
(¤. keâjeÌs[)

ceeÛe&,2010 keâes meceeHle 
(¤.keâjeÌs[)

Je=efæ 
(%)

peceejeefMeÙeeb 1,92,396.95 2,41,044.26 25.28

- Iejsuet 1,51,408.99 1,85,282.59 22.37

- efJeosMeer 40,987.96 55,761.68 36.04

- GOeej 12,767.91 13,350.09 4.56

JewefMJekeâ DeefieÇce :

efJeJejCe ceeÛe& 2009 keâes meceeHle 
(¤. keâjeÌs[)

ceeÛe&,2010 keâes meceeHle 
(¤.keâjeÌs[)

Je=efæ 
(%)

DeefieÇce 1,43,251.41 1,75,035.28 22.19

- Iejsuet 1,08,548.51 1,31,643.62 21.28

- efJeosMeer 34,702.90 43,391.66 25.04

nesuemesue yeQefkebâie:
yeQkeâ keâe nesuemesue yeQefkebâie HeÇYeeie meYeer HeÇkeâej kesâ $e+Ce GlHeeo SJeb mesJeeSb ÙeLee DeeJeefOekeâ 
$e+Ce, keâeÙe&Meerue Hetbpeer megefJeOeeSb, JÙeeHeej efJelle GlHeeo, vekeâoer HeÇyevOeve GlHeeo, 
š^s]pejer GlHeeo, Hetjkeâ $e+Ce, meecetefnkeâ $e+Ce mebjÛeveelcekeâ $e+Ce, efJeosMeercegõe, yÙeepeoj 
mJewHe, efJesoMeer cegõe $e+Ce Deeefo DeHeves yeÌ[s SJeb ceOcece keâeHeexjsš ieÇenkeâeW keâes Gvekeâer 
pe¤jlees kesâ Devegmeej HeÇoeve keâj jne nw. $e+Ce GlHeeo ieÇenkeâeW keâer peesefKece HeÇesHeâeFue 
SJeb efveefo&<š pe¤jleeW keâes OÙeeve ceW jKekeâj lewÙeej efkeâS ieS nw. yesnlej GlHeeo ef[ueerJejer, 
mesJee GvcegKe JÙeJenej leLee ieÇenkeâesvcegKe Âef<škeâesCe jKeles ngS yeQkeâ ves Deveskeâ 
yengje<š^erÙe, Iejsuet yÙeeHeeefjkeâ kesâvoeW leLee HeÇcegKe meeJe&peefvekeâ keâcHeefveÙeeW keâes Deveskeâ 
nesuesmesue yeQefkebâie GlHeeo cegnwÙee keâjeves keâer JÙeJemLee keâer nw.

efJelleerÙe Je<e&, 10 kesâ oewjeve nesuemesue yeQefkebâie HeefjÛeeueveeW keâe GösMÙe veJeesvces<eer GlHeeo 
GHeueyOe keâjevee leLee veF& mecyevOe HeÇyevOeve JÙeJemLee efveefce&le keâjves nsleg Skeâerke=âle 
Âef<škeâesCe DeHeveevee Lee.

nesuemesue yeQefkebâie kesâ lenle keâeHeexjsš ieÇenkeâeW keâes yeÌ[s SJeb ceOÙece keâeHeexjsš kesâ ¤He ceW 
veeefcele efkeâÙee peelee nw. ¤.500 keâjeÌs[ mes DeefOekeâ Jeeef<e&keâ efye›eâer šve&DeesJej Jeeueer 
keâcHeefveÙeeW keâes yeÌ[s keâeHeexjsš leLee ¤.100 keâjeÌs[ mes ¤.500 keâjeÌs[ lekeâ keâer Jeeef<e&keâ 
efye›eâer šve&DeesJej Jeeueer keâcHeefveÙeeW keâes ceOÙece keâeHeexjsš kesâ ¤He ceW Jeieeake=âle efkeâÙee 
peelee nw.

efJelleerÙe Je<e& 10 kesâ oewjeve nesuemesue yeQefkebâie HeÇYeeie ves 660 KeeleeW ceW efJeefYevve $e+Ce 
megefJeOeeDeeW nsleg mJeerke=âefleÙeeb HeÇoeve keâjles ngS kegâue ¤. 70,105.56 keâjeÌs[ mJeerke=âle efkeâS. 
FveceW veS SJeb efJeÅeceeve oesvees HeÇkeâej kesâ $e+Ce Meeefceue nQ. veF& mJeerke=âefleÙeeb cegKÙele: 
mebjÛeveelcekeâ, hewš^eskesâefcekeâume, Dee@Ùeue SkeämeHeueesjsMeve, SveyeerSHeâmeer, JeeefCeefpÙekeâ 
YetmecHeoe, ueesne SJeb FmHeele, SuÙetefceefveÙece Deeefo #es$eeW ceW HeÇoeve keâer ieF&.

nesuemesue yeQefkebâie ceW efveheševe DeJeefOe (šve& DejeGb[ meceÙe) ceW keâceer :
Fme DeeMeÙe kesâ Yeer HeÇÙeeme efkeâS ieS efkeâ efveCe&Ùe MeerIeÇlee mes efueS peeSb. efJelleerÙe Je<e& 
10 kesâ oewjeve $e+Ce HeÇmleeJe keâer mJeerke=âefle ceW ueieves Jeeues Deewmele meceÙe ceW HeÙee&Hle keâceer 
ueeles ngS Fmes -30- efove mes keâce keâj efoÙee ieÙee peyeefkeâ efJelleerÙe Je<e& 09 ceW Ùen 
meceÙeeJeefOe 45 efove Leer. yeQkeâ keâe Ùen HeÇÙeeme nw efkeâ HeÇYeeJeer ceeOÙeceeW leLee $e+Ce 
HeÇyevOeve keâer yesnlej JÙeJemLee keâes DeHeveeles ngS šve& DejeGb[ meceÙe keâes mJeerke=âefle keâer 
DeeJeMÙekeâleeDeeW kesâ Deveg¤He Deewj keâce keâj 20 mes 25 efove lekeâ ueeÙee peeS. efJelleerÙe 
Je<e& 10 kesâ oewjeve mJeerke=âle Heâemš š^wkeâ $e+Ce HeÇmleeJeeW keâer mebKÙee 230 Leer efpeveceW ¤. 
32933.23 keâjeÌs[ mJeerke=âle efkeâS ieS peyeefkeâ efJelleerÙe Je<e& 09 kesâ oewjeve Ssmes 122 

$e+Ce HeÇmleeJeeW ceW ¤.16,525.99 keâjeÌs[ mJeerke=âle efkeâS ieS Les. yeÌ[s $e+CeeW keâer MeerIeÇ 
mJeerke=âefleÙeeW mes $e+Ce efJelejCe ceW iegCeelcekeâ megOeej DeeÙee nw.

HeefjÙeespevee efJelle HeÇYeeie :
nesuemesue yeQefkebâie kesâ Skeâ Yeeie - HeefjÙeespevee efJelle HeÇYeeie ves efJelleerÙe Je<e&,10 kesâ oewjeve 
110 lekeâveerkeâer JÙeJeneÙe&lee DeOÙeÙeveeW leLee HeefjÙeespeveeDeeW kesâ Hegvejer#eCe kesâ ceeOÙece 
mes kegâue ¤.684.10 ueeKe keâer Megukeâ DeeÙe Deefpe&le keâer peyeefkeâ efHeÚues Je<e& kesâ oewjeve 
kegâue ¤.327 ueeKe Deefpe&le efkeâS ieS Les. Gkeäle jeefMe ceW mes ¤.397.80 ueeKe -3- ueesve 
efmebef[kesâMeve [erume mes Deefpe&le efkeâS ieS.

nesuemesue yeQefkebâie ceW ceekexâefšbie HeÇÙeeme :

keâeHeexjsš ›esâef[š keâeÙe&HeÇCeeueer keâes Deewj efJemle=le keâjves kesâ GösMÙe mes Dekeäletyej, 2009 
mes Skeâ ›esâef[š efmebef[kesâMeve mesue ves DeHevee keâeÙe& HeÇejcYe efkeâÙee. Ùen mesue YeeJeer 
HeefjÙeespeveeDeeW keâes efÛeefÖle keâjves kesâ efueS efveÙeefcele DeeOeej Hej 'HeÇespeskeäš šg[s ' [ešeyesme 
Skeâ$e keâj jne nw. mesue Éeje cenlJeHetCe& JÙeeJemeeefÙekeâ DeJemejeW SJeb efmebef[kesâMeve keâes 
OÙeeve ceW jKeles ngS veF& keâcHeefveÙeeb efÛeefÖle keâer ieF& nw.

DevÙe HenueW :
 $e+Ce HeÇmleeJeeW kesâ HeÇesmesefmebie keâeÙe& keâes mejue yeveeles ngS šve&DejebG[ meceÙe ceW 

HeÙee&Hle keâceer ueeF& ieF& nw.

 efmeæevle¤He ceW keâjej keâer meceÙeeJeefOe keâce keâj 2-3 efove keâj oer ieF& nw.

 yeQkeâ kesâ efJeÅeceeve ieÇenkeâeW kesâ meeLe mecyevOeeW keâes Deewj cepeyetle keâjves kesâ GösMÙe 
mes yeQkeâ keâer Deesj mes mecHeke&â efkeâÙee peelee nw.

 yeQkeâ kesâ keâeHeexjsš keâeÙee&ueÙe leLee yeQkeâ keâer HeefjÛeeueve FkeâeFÙeeW kesâ yeerÛe HejmHej 
leeuecesue / mecHeke&â JÙeJemLee ceW HeÙee&Hle megOeej efkeâÙee ieÙee nw.

 veF& kewâcHeme Yeefle&ÙeeW meefnle efJeYeeie ceW keâeÙe&jle DeefOekeâeefjÙeeW kesâ %eeve SJeb 
keâewMeue ceW Je=efæ nsleg efJeMes<e OÙeeve efoÙee pee jne nw.

$e+Ce efJelejCe JÙeJemLee ceW iegCeelcekeâ megOeej nsleg nesuemesue yeQefkebâie efJeYeeie keâer mLeeHevee 
keâer ieF& nw leLee Ùen efJeYeeie efJemleeefjle SJeb yengDeeÙeeceer Je=efæ kesâ HeÇefle ke=âlemebkeâuHe nw.

Kegoje JÙeJemeeÙe :
efJelleerÙe Je<e& 10 kesâ oewjeve JÙeJemeeÙe Je=efæ nsleg Kegoje JÙeJemeeÙe keâer Yetefcekeâe HeÇcegKe 
yeveer jner. DeeefmleÙeeW / osÙeleeDeeW ceW melele Je=efæ kesâ ue#Ùe keâes neefmeue keâjves kesâ efueS 
yeQkeâ ves Deveskeâ Kegoje $e+Ce GlHeeoeW ceW megOeej ueeles ngS FvnW JÙeeJeneefjkeâ yeveeÙee 
nw.

31 ceeÛe&,2010 keâes yeQkeâ kesâ yekeâeÙee Kegoje $e+Ce ¤.24,247.71 keâjeÌs[ Les peyeefkeâ 
31 ceeÛe&,2009 keâes Ùes $e+Ce ¤.19,627.55 keâjeÌs[ kesâ mlej Hej Les. efJelleerÙe Je<e& 
2010 kesâ oewjeve Je=efæ oj 23.54% (¤.4,620.16 keâjeÌs[) ope& keâer ieF& peyeefkeâ 
efJelleerÙe Je<e& 2009 kesâ oewjeve Je=efæ oj 16.19% (¤.2,723.35 keâjeÌs[) Leer. HeebÛe 
HeÇcegKe GlHeeoeW kesâ Devleie&le (ueeyees[ / Dees[eryeerDees[er Deeefo kesâ DeueeJee) Je=efæ oj 
22.65% (¤.3,507.36 keâjeÌs[) Leer. peyeefkeâ ceeÛe&, 2009 ceW Ùen ¤.15,484.63 
keâjeÌs[ kesâ mlej Hej Les. efJelleerÙe Je<e& 2009 keâer Fmeer DeJeefOe kesâ oewjeve HeebÛe HeÇcegKe 
GlHeeoeW kesâ Devleie&le Je=efæ oj 18.03% (¤.2,365.85 keâjeÌs[) Leer. peyeefkeâ ceeÛe&, 
2008 kesâ Devle ceW Ùen ¤.13,118.78 keâjeÌs[ kesâ mlej Hej Les.

Kegoje $e+Ce kesâ Devleie&le SveHeerS :
31 ceeÛe&, 2010 keâes Kegoje $e+CeeW kesâ Devleie&le SveHeerS keâer jeefMe ¤. 511.77 keâjeÌs[ 
(2.11%) nw peyeefkeâ 31 ceeÛe&, 2009 keâes Ùen jeefMe ¤.487.25 keâjeÌs[ (2.48%) 
leLee 31 ceeÛe&, 2008 keâes ¤.507.72 keâjeÌs[ (3.01%) Leer.

yeÛele yeQkeâ peceeSb :
31 ceeÛe&, 2010 keâes yeQkeâ keâer meceieÇ yeÛele yeQkeâ peceeSb ¤.51,257.53 keâjeÌs[ Leer. 
yeÛele yeQkeâ peceeDeeW ceW 31 ceeÛe&, 2009 kesâ mlej 41,327.00 keâjeÌs[ keâer leguevee ceW 
24.03% (¤.9,929.34 keâjeÌs[) keâer Je=efæ ngF&. 31 ceeÛe& 2010 keâes yeQkeâ keâer Ûeeuet 

efveosMekeâeW keâer efjHeesš&
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SJeb yeÛele (keâemee) peceeDeeW ceW Je=efæ keâer oj 35.63% jner peyeefkeâ 31 ceeÛe&, 2009 
keâes Ùen oj 34.87% Leer. Fmemes yeQkeâ keâes pecee ueeiele ceW keâceer ueeves ceW ceoo 
efceueer.

Kegoje yeQefkebâie ceW veJeesvces<eer HeÇÙeeme :
veS GlHeeoeW keâer Meg¤Deele :
 Kegoje Deeefmle GlHeeoeW keâer mebKÙee keâce keâjves kesâ efueS 28 ceeÛe&, 2009 keâes 

DeeefmleÙeeW keâe hegveefJe&vÙeeme efkeâÙee ieÙee leLee Fvekeâer mebKÙee 26 mes keâce keâj 9 
keâer ieF&. Ùen 1 DeHeÇwue, 2009 mes HeÇYeeJeer nw.

 efJelle ceb$eeueÙe Yeejle mejkeâej keâer henue hej 10 Dekeäletyej, 2009 keâes yeQkeâ kesâ 
DeeJeeme $e+Ce GlHeeo kesâ Devleie&le Skeâ veF& meefyme[erÙegkeäle DeeJeeme $e+Ce Ùeespevee 
'Menjer efveOe&veeW kesâ DeeJeeme nsleg yÙeepe meefyme[er Ùeespevee (ISHUP)' HeÇejcYe 
keâer ieF&.

JÙeJemeeÙe mecyevOeer veJeesvces<eer HeÇÙeeme :
 nesce ueesve KeeleeW kesâ šskeâDeesJej hej peesj osles ngS 15.06.2009 mes 14.08.2009 

lekeâ efJeMes<e 'DeeJeeme $e+Ce DeefYeÙeeve' ÛeueeÙee ieÙee. DeeJeeme $e+CeeW leLee 
Dee@šes $e+CeeW nsleg HeÇuesKeve SJeb HeÇewmesefmebie HeÇYeejeW ceW 100.00% Útš keâe Dee@Heâj 
efoÙee ieÙee. DeefYeÙeeve DeJeefOe yeeo ceW 31.08.2009 lekeâ yeÌ{eF& ieF&. Fmekesâ 
HeâuemJe¤He DeefYeÙeeve DeJeefOe kesâ oewjeve ¤.1,156 keâjeÌs[ keâer veF& $e+Ce 
mJeerke=âefleÙeeb keâj Deefleefjkeäle JÙeJemeeÙe Deefpe&le efkeâÙee ieÙee peyeefkeâ ue#Ùe ¤.750 
keâjeÌs[ keâe Lee.

 efmelecyej SJeb Dekeäletyej, 2009 ceW lÙeesnejeW kesâ oewjeve JÙeeJemeeefÙekeâ mecYeeJeveeDeeW 
keâe oesnve keâjves kesâ efueS 01.09.2009 keâes Skeâ Deewj Kegoje $e+Ce GlmeJe 
DeefYeÙeeve ÛeueeÙee ieÙee. DeefYeÙeeve DeJeefOe kesâ efueS ¤.2,000 keâjeÌs[ kesâ 
JÙeJemeeÙe keâe ue#Ùe jKee ieÙee peye efkeâ Fme oewjeve ¤.1,680 keâjeÌs[ keâe veÙee 
JÙeJemeeÙe Deefpe&le efkeâÙee ieÙee. 15.01.2010 keâes Skeâ Deewj Kegoje $e+Ce 
DeefYeÙeeve keâe MegYeejbYe keâjkesâ ¤.772 keâjeÌs[ keâe Deefleefjkeäle JÙeJemeeÙe Deefpe&le 
efkeâÙee ieÙee.

 keâce ueeiele peceeDeeW kesâ mebieÇnCe nsleg 15.06.2009 keâes Skeâ yeÛele yeQkeâ pecee 
DeefYeÙeeve HeÇejYe efkeâÙee ieÙee. DeefYeÙeeve DeJeefOe kesâ oewjeve ¤.2,437.35 keâjeÌs[ 
yeÛele yeQkeâ peceeDeeW kesâ ¤He ceW mebie=nerle efkeâS ieS peyeefkeâ ue#Ùe ¤.2,000 keâjeÌs[ 
keâe Lee. peveJejer, 2010 ceW ÛeueeS ieS Skeâ Deewj yeÛele yeQkeâ pecee DeefYeÙeeve 
ceW ¤.1,057.17 keâjesÌ[ keâer veF& yeÛele yeQkeâ peceeSb mebie=nerle keâer ieF&.

 Dee@šes $e+Ce Heâesš&HeâesefueÙees keâes yeÌ{eves kesâ efueS cew. nesC[e efmeÙesue keâejmed FefC[Ùee 
efue. leLee cew.šesÙeše efkeâueexmkeâj ceesšme& efue. kesâ meeLe ›eâceMe: 11.06.2009 
leLee 16.09.2009 keâes mecePeewlee keâjejeW Hej nmlee#ej efkeâS ieS. Ùen yeQkeâ 
Éeje efHeÚues Je<e& HeÇcegKe keâej keâcHeefveÙeeW ÙeLee cee¤efle megpegkeâer efue., šeše ceesšme& 
efue, ngC[F& ceesšme& efue. leLee ceefnvõe SC[ ceefnvõe efue. meeLe nmlee#eefjle 
mecePeewlee keâjejeW kesâ DeueeJee nw.

 efJelleerÙe Je<e& 2010 kesâ oewjeve 6 veF& efjšsue ueesve HewâkeäšefjÙeeb (RLFS) Ûeb[erieÌ{, 
ieeceosJeer (MMSR) Hešvee, keâesÙecyeletj, jebÛeer leLee Fueeneyeeo ceW Keesueer ieF&. 
yeQkeâ Éeje mebÛeeefuele efjšsue ueesve HewâkeäšefjÙeeW keâer mebKÙee Deye 30 nes ieF& nw.

 ÙegJee ieÇenkeâeW efJeMes<ele: metÛevee HeÇewÅeesefiekeâer /šskeävees mesJeer ÙegJeeDeeW keâes GÛÛemlejerÙe 
yeQefkebâie mesJeeSb HeÇoeve keâjves kesâ GösMÙe mes yeQkeâ ves ' pesve-veskeämeš ' MeeKeeDeeW keâer 
Meg¤Deele keâer nw. Jele&ceeve ceW pesve-veskeämeš MeeKeeDeeW keâer mebKÙee -7- nQ.

 yeQkeâ ves nesce ueesve leLee efMe#ee $e+Ce DeeJesove Dee@ve ueeFve HeÇmlegle keâjves keâer 
JÙeJemLee keâj oer nw. yeQkeâ MeerIeÇ ner Dee@šes ueesve DeeJesove Dee@ve ueeFve HeÇmlegle 
keâjves keâer megefJeOee HeÇoeve keâjves keâer HeÇef›eâÙee ceW nw. Fme megefJeOee kesâ yeeo DeeJesokeâ 
DeHeves DeeJesove keâer DeÅeleve efmLeefle peeveves kesâ efueS Dee@ve ueeFve peevekeâejer HeÇeHle 
keâj mekeWâies.

 yeQkeâ ves DeeJeeme $e+Ce HeÇeHle $e+efCeÙeeW keâes $e+Ce keâer HetCe& DeJeefOe kesâ oewjeve kegâue 
yekeâeÙee $e+Ce jeefMe keâe peerJeve yeercee keâJej GHeueyOe keâjeves kesâ efueS keâesškeâ 
ueeFHeâ FbMÙeesjWme kesâ meeLe Skeâ keâjej efkeâÙee nw. Ùen megefJeOee $e+Ceer mes ueer peeves 
Jeeueer FefkeäJešs[ ceeefmekeâ efkeâmleeW ceW ner veececee$e keâer HeÇerefceÙece jeefMe HeÇeHle keâj 
GHeueyOe keâjeF& pee mekesâieer.

Oeve mecHeoe HeÇyevOeve mesJeeSb :
efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves DeHeveer Oeve mecHeoe HeÇyevOeve mesJeeDeeW kesâ Devleie&le 
DeHeves peerJeve yeercee GlHeeoeW kesâ efJeHeCeve kesâ efueS peerJeve yeercee kesâ #es$e ceW DeHeveer mebÙegkeäle 
GHe›eâceJeeueer keâcHeveer FefC[Ùee Heâmš ueeFHeâ FbMÙeesjWme keâcHeveer efue. kesâ meeLe keâeHeexjsš 
SpeWmeer keâjej nmlee#ej efkeâÙee. Ùen peerJeve yeercee keâcHeveer yeQkeâ Dee@Heâ yeÌ[ewoe (44.0% 
DebMe), DeebIeÇ yeQkeâ (30.0% DebMe)leLee ueerieue SC[ pevejue Ùet.kesâ.(26.0% DebMe) 
keâe Skeâ mebÙegkeäle GHe›eâce nw.

ieÇenkeâesvcegKe GHeeÙeeW kesâ ¤He ceW yeQkeâ petve, 2004 mes DeHeves GÛÛe ceeefueÙeleJeeues leLee 
mece=æ SJeb mecHevve ieÇenkeâeW keâes Skeâ ner mLeeve Hej mecHetCe& efJelleerÙe meceeOeeve kesâ ¤He 
ceW Oeve mecHeoe HeÇyevOeve mesJeeSb HeÇoeve keâj jne nw. Jele&ceeve ceW yeQkeâ efJeefYevve meePesoejeW 
kesâ meeLe šeF&-DeHe JÙeJemLee leLee peerJeveyeercee leLee cÙetÛegDeueHeâC[ kesâ #es$e ceW yeQkeâ kesâ 
meeLe `mebÙegkeäle GHe›eâceeW' kesâ meeLe DeHeveer MeeKeeDeeW kesâ ceeOÙece mes peerJeve yeercee, iewj 
peerJeve yeercee efpemeceW mJeemLÙe yeercee Meeefceue nw, cÙetÛÙegDeue HeâC[ FefkeäJešer š^sef[bie pewmeer 
efJeefYevve DevÙe He#e GlHeeo / mesJeeSb HeÇoeve keâj jne nw. cÙetÛegDeue HeâC[ mesieceWš ceW 
yeQkeâ keâe mebÙegkeäle GHe›eâce yeÌ[ewoe Hee@ÙeefveÙej Demesš cewvespeceWš keâcHeveer efue., HeeÙeefveÙej 
FveJesmšceWš Dee@Heâ Fšueer keâer menÙeesieer keâcHeveer nw.

Fmekesâ DeueeJee yeQkeâ ves ieÇenkeâeW keâer megefJeOeeDeeW kesâ efueS Je<e& oewjeve yeQkeâ keâer 60 Deewj 
MeeKeeDeeW ceW DeeFHeerDees/ SceHeerDees/ jeFš FMÙet ceW DeeJesove keâjves kesâ efueS (yuee@keâ 
jeefMeJeeues DeeJesoveeW) (SSmeyeerS) keâer Hetjkeâ HeÇef›eâÙee HeÇejcYe keâer nw. Ùes 60 MeeKeeSb 
kewâefHešue ceekexâš ceW efveJesMekeâeW kesâ HejcHejeiele #es$eeW ceW efmLele nQ.

yeQkeâ ves JÙeJemeeÙe keâer Âef<š mes 13 ÛeÙeefvele kesâvõeW Hej efmLele MeeKeeDeeW ceW ‘‘yeÌ[ewoe 
ieesu[ ueebpe’’ keâer Yeer mLeevee keâer nw. Ùes MeeKeeSb yeQkeâ kesâ mece=æ SJeb mecHevve ieÇenkeâeW 
keâes efveJesMe HejeceMe& mesJeeSb HeÇoeve keâjves kesâ efueS meceefhe&le mesJee mLeue nQ. Oeve mecHeoe 
HeÇyevOeve mesJeeDeeW kesâ lenle yeQkeâ kesâ efJeefYevve veJeesvces<eer HeÇÙeemeeW mes yeQkeâ keâer iewj- yÙeepe 
DeeÙe ceW GuuesKeveerÙe Je=efæ ngF& nw leLee neue ner kesâ kegâÚ Je<eeX ceW Ùen DeeÙe keâe HeÇcegKe 
peefjÙee yeve ieÙee nw.

peerJeve yeercee JÙeJemeeÙe ceW yeQkeâ Dee@Heâ yeÌ[ewoe keâe mebÙegkeäle GHe›eâce :
yeQkeâ ves yeQkeâ Dee@Heâ yeÌ[ewoe, DeebOeÇ yeQkeâ leLee ueerieue SC[ pevejue ieÇgHe heerDeeF&meer (Ùetkesâ) 
keâe ef$eHe#eerÙe mebÙegkeäle GHe›eâce yeveeles ngS peerJeve yeercee JÙeJemeeÙe ceW HeÇJesMe efkeâÙee nw. 
keâcHeveer keâer HeÇejefcYekeâ DeefOeke=âle Hetbpeer ¤.200 keâjeÌs[ nw. efpemeceW leerveeW meePesoejeW ves 

efveosMekeâeW keâer efjHeesš&

Fbef[Ùee Heâmš& ueeFHeâ FbMÙeesjWme kebâheveer kesâ ueesiees keâe efJeceesÛeve
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44.0%, 30.0% leLee 26.0% kesâ DevegHeele ceW DebMeoeve efoÙee nw. keâcHeveer keâes 
'FefC[Ùee Heâmš ueeFHeâ FbMÙeesjWme keâcHeveer' veece efoÙee ieÙee nw. FefC[Ùee Heâmš keâes 
osMeYej ceW yeQkeâ kesâ mecYeeefJele ieÇenkeâeW keâe YejHetj meceLe&ve efceuee leLee keâcHeveer ves 
HeÇejefcYekeâ 100 efoveeW ceW ner ®.100 keâjeÌs[ keâe HeÇerefceÙece mebie=nerle efkeâÙee. keâcHeveer keâe 
ieÇeceerCe ceekexâš ceW Yeer HengbÛe yeveeves keâe HeÇmleeJe nw leLee Fmekesâ efueS yeQkeâ keâer YeejleerÙe 
ieÇeceerCe #es$eeW keâer JÙeeJeneefjkeâleeDeeW kesâ Deveg¤He GHeÙegkeäle SJeb efkeâHeâeÙeleer lejerkeâeW mes 
DeHeves GlHeeo Gve lekeâ HengbÛeeves keâer Ùeespevee nw.

SceSmeSceF& JÙeJemeeÙe :
ceeF›eâes , ueIeg Deewj ceIÙece GÅeesie (SceSmeSceF&) YeejleerÙe DeLe&JÙeJemLee keâe cenlJeHetCe& 
œeesle nQ. Ùen JÙeJemeeÙe Yeeejle kesâ efJeefvecee&Ce SJeb mesJee #es$e ceW kegâue DeewÅeesefiekeâ GlHeeove 
keâe ueieYeie 40.0%, kegâue DeewÅeesefiekeâ efveÙee&le keâe 34.0% , DeewÅeesefiekeâ FkeâeFÙeeW 
keâe 95% leLee kegâue jespeieej ceW 35.0% keâe Ùeesieoeve oslee nw. SceSmeSceF& mesieceWš 
ceW kegâue DeewÅeesefiekeâ FkeâeFÙeeW keâe 95% Yeeie Demebieef"le #es$e kesâ Devleie&le nw leLee 
FmeceW 65 efceefueÙeve mes DeefOekeâ JÙeefkeäleÙeeW keâes jes]peieej efceuee ngDee nw.

SmeSceF& mesieceWš ceW mesJee #es$e keâe efJeMes<ele: metÛevee HeÇewÅeesefiekeâerÙegkeäle mesJeeSb, DeeefleLÙe 
melkeâej mesJeeSb, HeÙe&šve, ketâefjÙej, HeefjJenve Deeefo keâe cenlJetHeCe& Ùeesieoeve nw. Ùes 
SmeSceF& jes]peieej GlHevve keâjves ceW Yeer GuuesKeveerÙe Yetefcekeâe efveYee jner nQ.

Yeejle ceW GYejleer SmeSceF& Hej HeÙee&Hle OÙeeve kesâefvõle keâjles ngS yeQkeâ ¤.150 keâjeÌs[ 
lekeâ šve& DeesJej Jeeueer DevÙe JeeefCeefpÙekeâ FkeâeFÙeeW keâes SmeSceF& kesâ leguÙe ceeveles ngS 
Fve Hej efJeÛeej keâjlee nw.

SmeSceF& meskeäšj kesâ efJekeâeme kesâ efueS yeQkeâ ves Skeâ efJeefMe<š SJeb vetleve ef[ueerJejer cee@[ue 
- SmeSceF& ueesve Hewâkeäšjer HeÇejcYe efkeâÙee nw.pees efkeâ Jele&ceeve ceW yeQkeâ kesâ -36- kesâvõeW 
Hej mebÛeeefuele efkeâÙee ieÙee nw leLee Fmes yeepeej keâe meceLe&ve Yeer efceue jne nw. SmeSceF& 
ueesve Hewâkeäšjer. SmeSceF& $e+Ce HeÇmleeJeeW keâer HeÇef›eâÙee keâes mejue yeveeves leLee meceÙe Hej 
$e+Ce mJeerke=âefleÙeeW nsleg Skeâ veJeesvces<eer cee@[ue nw Ùen veÙee cee@[ue mesvš^ue HeÇesmesefmebie mesue 
mes Ùegkeäle nw pees $e+Ce HeÇmleeJeeW keâer efveÙele meceÙeeJeefOe ceW MeerIeÇ cetuÙeebkeâve SJeb mJeerke=âefleÙeeW 
keâer osKejsKe keâjlee nw.

31 ceeÛe&, 2010 keâes keâeÙe&jle 36 SmeSceF& ueesve HewâkeäšefjÙeeW ceW mes leerve Fmeer Je<e& 
mLeeefHele keâer ieF& nw. yeQkeâ keâer osMeYej ceW meYeer HeÇcegKe JÙeeJemeeefÙekeâ kesâvõeW ÙeLee Deeieje, 
Denceoeyeeo, yessieuet¤, yejsueer, yeÌ[ewoe, YeerueJeeÌ[e, YegJevesMJej, yeuemeeÌ[, Ûeb[erieÌ{, 
Ûesvvew, keâesÙecyeletj, osnjeotve, efouueer ceW oes HewâkeäšefjÙee, nwojeyeeo, Fvoewj, peÙeHegj, 
peceMesoHegj, peeceveiej, peesOeHegj, keâeveHegj, keâesuneHegj, keâesuekeâelee, ueKeveT, 
uegefOeÙeevee, cegcyeF& ceW 3 HewâkeäšefjÙeeb, veeieHegj, veeefmekeâ, HegCes, jepekeâesš, jeÙeHegj, 
metjle, JeejeCemeer Deewj efJeMeeKeeHeóCece ceW SmeSceF& ueesve HewâkeäšefjÙeeb keâeÙe&jle nQ.

Fve SmeSceF& ueesve HewâkeäšefjÙeeW Éeje efJelleerÙe Je<e& 10 kesâ oewjeve ¤.11,071 keâjeÌs[ kesâ 
$e+Ce mJeerke=âle efkeâS ieS peyeefkeâ efHeÚues Je<e& ¤.8,508 keâjeÌs[ mJeerke=âle efkeâS ieS Les.

JÙeJemeeÙe ceW Je=efæ :
31 ceeÛe& 2010 keâes SceSmeSceF& meskeäšj ceW kegâue yeekeâÙee ¤.21,111 keâjeÌs[ nw. efHeÚues 
leerve Je<eeX kesâ oewjeve SceSmeSceF& meskeäšj ceW $e+Ce HeÇoeve keâjves mecyevOeer efmLeefle / Je=efæ 
oj efvecveefueefKele leeefuekeâe ceW oer ieF& nw.

efJelleerÙe Je<e& % Je=efæ

2007-08 31.11%

2008-09 24.18%

2009-10 43.98%

efJelleerÙe Je<e& 2010 kesâ oewjeve SceSmeSceF& $e+CeeW keâer HeÇefleMele Je=efæ oj legueveelcekeâ 
Âef<š mes DeefOekeâ nw keäÙeeWefkeâ YeejleerÙe efj]peJe& yeQkeâ Éeje efmelecyej, 2009 ceW peejer 
mebMeesefOele efoMeeefveoxMeeW kesâ Deveg¤He Kegoje JÙeeHeeefjÙeeW keâes ¤.20 ueeKe lekeâ kesâ DeefieÇce 
Deye ceeF›eâes SJe ueÅeg GÅeesie #es$e ceW Jeieeake=âle efkeâS ieS nQ. yeQkeâ ves meceer#ee Je<e& kesâ 

oewjeve SmeSceF& JÙeJemeeÙe mesieceWš ceW efvecveefueefKele veJeesvces<eer HeÇÙeeme efkeâS nw.

efJelleerÙe Je<e& 10 kesâ oewjeve SmeSceF& efJelleHees<eCe nsleg veJeesvces<eer HeÇÙeeme:
 yeQkeâ ves efJelleerÙe Je<e& 2010 kesâ oewjeve leerve veF& SmeSceF& ueesve HewâkeäšefjÙeeb 

mLeeefHele keâer.
 yeQkeâ Éeje SDeeF&SceS kesâ menÙeesie mes keâesuekeâelee leLee yeWieuet® ceW 'SmeSceF& 

Éeje HeÇewÅeesefiekeâer HeÇyevOeve SJeb œeesle efJelle nsleg HeÇyevOekeâerÙe keâewMeue' efJe<eÙe Hej 
keâeÙe&Meeuee HeÇeÙeesefpele keâer ieF&.

 SmeSceF& ieÇenkeâeW kesâ meeLe efJeefYevve kesâvõeW Hej SmeSceF& yeQ"keWâ SJeb HejmHej 
yeeleÛeerle me$e DeeÙeesefpele efkeâS ieS.

 yeQkeâ Éeje mLeeveerÙe pe¤jleeW kesâ Deveg¤He SefjÙee efJeMes<e keâes OÙeeve ces jKeles ngS 
-7- veS ieÇenkeâesvcegKe efJeefMe<š GlHeeo HeÇejcYe efkeâS ieS.

 yeQkeâ Éeje ceneje<š^ DeewÅeesefiekeâ SJeb DeeefLe&keâ efJekeâeme SmeesefmeSMeve, YeejleerÙe 
Devleje&<š^erÙe JÙeeHeej kesâvõ, YeejleerÙe SmeSceF& HeÇefMe#eCe mebmLeeve leLee ueIeg 
SJeb ceOÙece GÅeefceÙeeW kesâ efueS efJelleerÙe meueenkeâej Heefj<eo SJeb meerSHeâDees kesâ 
meeLe mebÙegkeäle¤He ceW 'ueIeg SJeb ceOÙece GÅeefceÙeeW kesâ efueS efJelleerÙe meueenkeâej 
mesJeeDeeW SJeb meerSHeâDeeW keâe cenlJe 'efJe<eÙe Hej Skeâ HetCe& efoJemeerÙe mesefceveej 
HeÇeÙeesefpele efkeâÙee ieÙee.

 yeQkeâ Éeje 1 efomecyej, 2009 mes 31 efomecyej, 2009 lekeâ SmeSceF& ceen 
ceveeÙee ieÙee efpemes yeeo ceW 15 peveJejer, 2010 lekeâ yeÌ{e efoÙee ieÙee leeefkeâ 
SmeSceF& DeefieÇceeW keâes yeÌ{eÙee pee mekesâ. Gkeäle DeJeefOe kesâ oewjeve mJeerke=âle $e+CeeW 
kesâ efueS yÙeepe oj leLee mesJee HeÇYeejeW ceW Útš keâer Iees<eCee keâer ieF&.

 yeQkeâ Éeje ceeF›eâeW SJeb ueIeg GÅeefceÙeeW keâes yeQkeâ $e+Ce leLee ›esâef[š ieejbšer keâer 
Yetefcekeâe efJe<eÙeeW Hej [erSC[yeer leLee meerpeeršerSceSmeF& Éeje mebÙegkeäle ¤He mes 
DeeÙeesefpele keâeÙe&Meeuee ceW Yeeie efueÙee ieÙee.

efveosMekeâeW keâer efjHeesš&

«eenkeâ yew"keâ keâe ÂMÙe

ieÇeceerCe SJeb ke=âef<e $e+Ce :
yeQkeâ ncesMee ner HeÇeYeefcekeâlee HeÇeHle #es$e leLee ke=âef<e $e+CeeW kesâ #es$e ceW DeieÇCeer jne nw 
leLee yeQkeâ ves DeHeveer 1,126 ieÇeceerCe SJeb 721 DeOe&Menjer MeeKeeDeeW kesâ efJemle=le vesš 
Jeke&â kesâ ceeOÙece mes ieÇeceerCe yeepeej keâer efJemle=le mecYeeJeveeDeeW keâe oesnve keâjves keâe 
HeÇÙeeme efkeâÙee nw. yeQkeâ ves efJelleerÙe Je<e& 2010 kesâ oewjeve ieÇeceerCe SJeb DeOe&Menjer #es$eeW 
ceW 97 veF& MeeKeeSb Keesueer nw. yeQkeâ Gllej HeÇosMe leLee jepemLeeve ceW jepÙemlejerÙe 
yewkeâme& meefceefle (SLBC) keâe mebÙeespekeâ nw. yeQkeâ 44 efpeueeW ceW, efpemeceW iegpejele jepÙe 
ceW 12, jepemLeeve ceW 12, Gllej HeÇosMe ceW 14, GllejeKeC[ ceW 2, ceOÙe HeÇosMe ceW 2 
leLee efyenej ceW 2 ceW efpeues Meeefceue nw, DeieÇCeer yeQkeâ keâer Yetefcekeâe efveYee jne nw.

yeQkeâ ves efJeefYevve jepÙeeW ceW 5 #es$eerÙe ieÇeceerCe yeQkeâ (RRBs) HeÇeÙeesefpele efkeâS nQ efpeveceW 
kegâue 1209 MeeKeeSb nw leLee ceeÛe&, 2010 kesâ Devle lekeâ kegâue keâejesyeej 16,000 keâjeÌs[ 
®heÙes mes DeefOekeâ nw.

efJelleerÙe Je<e& 10 ceW HeÇeLeefcekeâlee HeÇeHle $e+CeeW keâer efmLeefle :
yeQkeâ kesâ HeÇeLeefcekeâlee HeÇeHle DeefieÇce ceeÛe&, 2009 kesâ Devle kesâ mlej ¤.39,239.08 
keâjeÌs[ mes yeÌ{ keâj ceeÛe&, 2010 kesâ Devle ceW ¤.48,552.36 keâjeÌs[ nes ieS pees efkeâ 
meceeÙeesefpele Megæ yeQkeâ $e+Ce (ANBC) keâe 44.43% nw peyeefkeâ DeefveJeeÙe&lee ue#Ùe 
40% nw. yeQkeâ kesâ ke=âef<e DeefieÇceeW ceW efHeÚues Je<e& keâer leguevee ceW 27.43% keâer Je=efæ ope& 
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JÙeJemeeÙe SJeb meeceeefpekeâ HenueW :
yeQkeâ ves efJelleerÙe Je<e& 10 kesâ oewjeve ieÇeceerCe SJeb ke=âef<e $e+CeeW nsleg GHeueyOe DeJemejeW keâe 
ueeYe G"eves kesâ efueS Deveskeâ veJeesvces<eer HenueeW / keâeÙe&veerefleÙeeW keâer Meg¤Deele keâer. FveceW 
mes kegâÚ keâe GuuesKe veerÛes efkeâÙee ieÙee nw.

ke=âef<e DeefieÇceeW keâes yeÌ{eves kesâ efueS yeQkeâ ves efJeMes<e DeefYeÙeeve ÙeLee Heâmeueer $e+CeeW kesâ 
efueS KejerHeâ SJeb jyeer DeefYeÙeeve ÛeueeS efpeveces ›eâceMe: ¤.1,888 keâjeÌs[ leLee ¤.818 
keâjeÌs[ $e+Ce efJeleefjle efkeâS ieS. efveJesMe ›esâef[š kesâ efueS Skeâ DevÙe DeefYeÙeeve Yeer ÛeueeÙee 
ieÙee efpemekesâ lenle ¤.742 keâjeÌs[ efJeleefjle efkeâS ieS.

yeQkeâ ves 2,857 ieÇeceerCe mlejerÙe ›esâef[š kewâcHe DeeÙeesefpele efkeâS leLee efJelleerÙe Je<e& 10 
kesâ oewjeve 1,90,534 $e+efCeÙeeW keâes ¤.2,484 keâjeÌs[ efJeleefjle efkeâS ieS. 

yeQkeâ ves Hetjs osMe ceW 450 LeÇmš MeeKeeDeeW keâe ÛeÙeve efkeâÙee nw. efpemekeâe HeÇÙeespeve ke=âef<e 
GOeej ceW DeefYeJe=efæ keâjvee nw. yeQkeâ ves ceeÛe&,2010 kesâ Devle lekeâ kegâue ke=âef<e GOeej ceW 
34.0% keâe Ùeesieoeve efkeâÙee nw.

yeQkeâ ves mLeeveerÙe pe¤jleeW keâes, efJeMes<e ¤He mes Ssmes mLeeveeW peneb ÛeeJeue efceue, Meerleie=n, 
cegieeaHeeueve FkeâeF& Deeefo DeefOekeâ mebKÙee ceW nQ, Hetje keâjves kesâ efueS #es$e efJeMes<e kesâ 
Devegmeej šsuej ces[ ÙeespeveeSb yeveeF&. yeQkeâ ves DeefOekeâlece JÙeJemeeÙe HeÇeHle keâjves kesâ 
efueS Fve ÙeespeveeDeeW kesâ lenle yÙeepe HeÇYeej ceW GHeÙegkeäle Útš keâer Devegceefle HeÇoeve keâer. 
ke=âef<e GOeej ceW Je=efæ keâjves kesâ efueS -18- #es$e - efJeefMe<š ÙeespeveeDeeW keâe met$eHeele 
efkeâÙee ieÙee.

ieÇeceerCe ke=âef<e GOeej kesâ #es$e ceW HeÇewÅeesefiekeâer kesâ HeÇYeeJeer HeÇÙeesie keâer efoMee ceW yeQkeâ ves 
efJelleerÙe meceeJesMeve nsleg metÛevee HeÇewÅeesefiekeâer megefJeOeeÙegkeäle mceeš& keâe[& HeÇejbYe efkeâÙee nw. 
Jele&ceeve ceW, mceeš& keâe[& DeeOeeefjle efJelleerÙe meceeJesMeve keâe keâeÙee&vJeÙeve Gllej HeÇosMe, 
jepmLeeve leLee iegpejele ceW efkeâÙee pee jne nw. ceewpetoe meceÙe ceW, yeQkeâ kesâ 309 SšerSce 
ieÇeceerCe SJeb DeOe&Menjer #es$eeW ceW efmLele nQ Deewj meYeer ieÇeceerCe MeeKeeSb SJeb DeOe&Menjer 
MeeKeeSb keâesj yeQefkebâie meesuÙetMeve DeLee&le meeryeerSme kesâ Devleie&le Dee ieF& nQ.

yeQkeâ ves [tbiejHegj efpeuee (jepemLeeve) keâes mebHetCe& Skeâerke=âle efJekeâeme Deewj DeHeves keâeHeexjsš 
meeceeefpekeâ oeefÙelJe keâer efoMee ceW 100% efJelleerÙe meceeJesMeve kesâ efueS Debieerkeâej efkeâÙee 
nw pees cegKÙele: Skeâ pevepeeleerÙe yengue efpeuee nw Deewj osMe kesâ meJee&efOekeâ efHeÚÌ[s efpeueeW 
ces mes Skeâ nw. Fme HeefjÙeespevee keâe MegYeejbYe 1 Dekeäštyej, 2007 keâes efkeâÙee ieÙee. nce 
men<e& metefÛele keâjles nQ efkeâ yeQkeâ ves [tbiejHegj efpeueW ceW 100% efJeòeerÙe meceeJesMeve keâer 
GHeueefyOe HeÇeHle keâj ueer nw. DeYeer lekeâ [sÙejer efJekeâeme, GÛÛe ueeiele mebyebOeer HeâmeueeW 
keâer Kesleer, meefypeÙeeW keâer Kesleer Deeefo nsleg 15440 $e+efCeÙeeW keâes ¤.35.91 keâjeÌs[ keâer 
jeefMe mebefJeleefjle keâer ieF& nw. Fme HeefjÙeespevee kesâ lenle HeÇefMe#eCe, ceefnuee efJeÅeeefLe&ÙeeW 
kesâ efueS Úe$eJe=eflle Deeefo pewmes Deveskeâ DevÙe keâeÙe&keâueeHe Yeer mebÛeeefuele efkeâS pee jns 
nQ. HeefjÙeespevee kesâ Devleie&le 30 pevepeeleerÙe Úe$eeDeeW keâes ¤.8.76 ueeKe keâer jeefMe 
Úe$eJe=efle kesâ ¤He ceW oer ieF&.

yeQkeâ ves 101 ieebJeeW keâes ‘‘yeÌ[ewoe Meleeyoer Je<e& ieebJe’’ kesâ ¤He ceW Debieerkeâej efkeâÙee nw 
leLee Deeieeceer leerve Je<eeX ceW Fvekeâe mecHetCe& Skeâerke=âle efJekeâeme SJeb 100% efJelleerÙe 
meceeJesMeve efkeâÙee peeSiee. yeQkeâ ves ¤.92.42 ueeKe keâer jeefMe mJeerke=âle keâj 73 ieebJeeW 
ceW meesue uewcHe, yeme mšw[ Mesušj, nQ[ HecHe, meecegoeefÙekeâ neue Deeefo pewmeer meeceeefpekeâ 
yegefveÙeeoer pe¤jleeW keâes Yeer GHeueyOe keâjeÙee nw.

yeÌ[ewoe ieÇeceerCe HejeceMe& kesâvõ (yeerpeerHeerkesâ) yeQkeâ kesâ DevÙe veJeesvces<eer HeÇÙeemeeW ceW mes nw 
efpemekesâ ceeOÙece mes yeQkeâ ieÇeceerCe mecegoeÙe keâes $e+Ce kesâ mebyebOe ceW HejeceMe&, efJelleerÙe 
efMe#ee Deewj ke=âef<e mebyebOeer GlHeeoeW keâer keâerceleeW kesâ yeejs ceW peevekeâejer, Jew%eeefvekeâ Kesleer 
Deeefo pewmeer megefJeOeeSb GHeueyOe keâjelee nw. yeQkeâ ves 31.03.2010 lekeâ -52- yeÌ[ewoe 
ieÇeceerCe HejeceMe& kesâvõeW (yeerpeerHeerkesâ) keâer mLeehevee keâj oer nw.

efJelleerÙe Je<e& 10 kesâ oewjeve 9 Deewj yeÌ[ewoe mJejes]peieej efJekeâeme mebmLeeve (yeerSmeJeerSme) 
yeÌ[ewoe Deej mesšer kesâvõ Keesue efoS peeves kesâ He§eele, yeÌ[ewoe mJejes]peieej mebmLeeveeW 
(yeerSmeJeerSme) keâer mebKÙee yeÌ{keâj 25 nes ieF& nw. jeÙeyejsueer leLee De]pecesj ceW Keesues 
ieS yeerSmeJeerSme kesâvõ HetCe&le: ceefnuee GÅeefceÙeeW kesâ efueS nQ. yeerSmeJeerSme Ssmes mebmLeeve 
nw efpevekeâe HeÇÙeespeve mJejes]peieej GÅece HeÇejbYe keâjves kesâ efueS ÙegJeeDeeW keâes HeÇefMeef#ele 
SJeb DeHesef#ele keâewMeue kesâ mebyebOe ceW %eeve HeÇoeve keâjvee nw. efJelleerÙe Je<e&, 10 kesâ oewjeve 

efveosMekeâeW keâer efjHeesš&

jepemLeeve kesâ efueS efJeòeerÙe meceeJesMeve Ùeespevee keâe MegYeejbYe

yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve kesâ ueeYeeLeea

16,191 ÙegJee ueeYeeefLe&ÙeeW keâes HeÇefMeef#ele efkeâÙee ieÙee efpeveces mes 10,135 ÙegJeeDeeW ves 
mJejespeieej GÅece mLeeefHele keâj efueS nQ. Fve kesâvõeW Éeje HeÇefMeef#ele kegâue 37,230 
ueeYeeefLe&ÙeeW ceW mes Deye lekeâ 21,704 ueeYeeefLe&ÙeeW ves DeHeves mJejespeieej GÅece mLeeefHele 
keâj efueS nQ.

JÙeJemeeÙe megefJeOeeHeÇoelee cee@[ue :
GHesef#ele #es$eeW ceW efJelleerÙe meceeJesMeve keâes ieefle HeÇoeve kesâ meeLe-meeLe ke=âef<e Heesš&HeâesefueÙees 
ceW Deewj Je=efæ nsleg Hetjs Yeejle ceW JÙeJemeeÙe megefJeOee HeÇoelee cee[ue keâes Yeer keâeÙee&vJeefÙele 

keâer ieF& leLee Ùes ceeÛe& 2010 kesâ Devle lekeâ yeÌ{keâj ¤.21,617.30 keâjesÌ[ nes ieS.

efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves DeHeves HeÇcegKe ke=âef<e $e+Ce GlHeeo ' yeÌ[ewoe efkeâmeeve 
›esâef[š keâe[& ' kesâ ceeOÙece mes ke=â<ekeâeW keâes $e+Ce HeÇoeve keâjves nsleg 1,85,419 ›esâef[š 
keâe[& peejer efkeâS. efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves 1,93,816 veS ke=â<ekeâeW keâes 
efJelleerÙe meneÙelee HeÇoeve keâer nw. DeHeves ceeF›eâes efJelleHees<eCe keâer veJeesvces<eer Henue 
kesâ HeÇÙeeme kesâ ¤He ceW yeQkeâ ves 24,954 mJeÙeb meneÙelee mecetneW keâes efJelleerÙe Je<e& 
10 kesâ oewjeve ¤.187 keâjeÌs[ keâer jeefMe HeÇoeve keâer Deewj Fme HeÇÙeeme kesâ HeâuemJe¤He 
mJeÙeb meneÙelee mecetn $e+Ce menyeælee keâer kegâue mebKÙee yeÌ{keâj 1,15,685 Deewj 
jeefMe ¤ 793 keâjeÌs[ nes ieF&.
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Jeeef<e&keâ efjheesš& 2009-1048

efkeâÙee ieÙee nw. JÙeJemeeÙe megefJeOee HeÇoelee cegKÙele: yeQkeâ kesâ efueS $e+Ce DeeJesoveeWb keâer 
keâveJesefmebie keâjsiee Deewj Gmes Fme keâeÙe& kesâ efueS yeQkeâ cesnveleeves keâe Yegieleeve keâjsiee. 
ieÇeceerCe SJeb DeOe&Menjer #es$eeW ceW nceejer HengbÛe yeÌ{eves kesâ efueS mesJeeefveJe=lle yeQkeâ SJeb 
mejkeâejer mšeHeâ, iewj mejkeâejer mebie"veeW (SvepeerDees) ke=â<ekeâ keäueyeeW Deewj mJeÙeb meneÙelee 
mecetneW (SmepeerSme) mes peg[s JÙeefkeäle Spesvš kesâ ¤He ceW keâeÙe& Hej ueieeS ieS nw.

yeQkeâ ves meceer#ee Je<e& kesâ oewjeve meguleevegHej Gllej HeÇosMe ceW ceeF›eâes ueesve Hewâkeäšjer 
Keesueer nw. yeQkeâ keâer Henues ner jeÙeyejsueer ceW Skeâ ceesyeeFue ceeF›eâes ueesve Hewâkeäšjer mesJeejle 
nw. ceeF›eâes HeâeFveWme ueesve Hewâkeäšjer kesâ Heeme ceesyeeFueJewve GHeueyOe nw efpemeceW mJeÙeb 
meneÙelee mecetn efJelleHees<eCe mecyevOeer mecemle mšsMevejer / omleeJespe SJeb DevÙe megefJeOeeSb 
GHeueyOe nQ. Fme Hewâkeâšjer ceW Ssmes mšeHeâ meomÙe Meeefceue nQ pees mJeÙeb meneÙelee mecetneW 
keâes ÙeLee mLeue leLee Gmekesâ Heeme (Iej Hej ner) peekeâj GvnW ¤.25,000 lekeâ kesâ $e+Ce 
mJeerke=âle SJeb efJeleefjle keâjves kesâ efueS DeefOeke=âle nQ.

yeQkeâ Éeje HeÇeÙeesefpele #es$eerÙe ieÇeceerCe yeQkeâeW keâe keâeÙe&efve<Heeove :
yeQkeâ ves efvecveefueefKele -5- #es$eerÙe ieÇeceerCe yeQkeâ (DeejDeejyeer) HeÇeÙeesefpele efkeâS nQ :

 yeÌ[ewoe Gllej HeÇosMe ieÇeceerCe yeQkeâ, HeÇOeeve keâeÙee&ueÙe, jeÙeyejsueer

 yeÌ[ewoe jepemLeeve ieÇeceerCe yeQkeâ, HeÇOeeve keâeÙee&ueÙe, De]pecesj

 yeÌ[ewoe iegpejele ieÇeceerCe yeQkeâ, HeÇOeeve keâeÙee&ueÙe, Ye¤Ûe

 vewveerleeue- DeuceeÌs[e #es$eerÙe ieÇeceerCe yeQkeâ, HeÇOeeve keâeÙee&ueÙe, nuÉeveer

 PeeyegDee-Oeej #es$eerÙe ieÇeceerCe yeQkeâ, HeÇOeeve keâeÙee&ueÙe, PeeyegDee

Fve -5- #es$eerÙe ieÇeceerCe yeQkeâeW keâe JÙeJemeeÙe ceeÛe&, 2009 keâes ¤.14,278.28 keâjeÌs[ 
mes yeÌ{keâj ceeÛe&,2010 keâes ¤.16,244.41 keâje]s[ nes ieÙee Deewj Fme HeÇkeâej FvneWves 
JÙeJemeeÙe ceW 13.77% (Je<e&-oj-Je<e&) keâer Je=efæ ope& keâer nw.

Fve -5- ieÇeceerCe yewkeâeW ves Skeâ meeLe efceuekeâj Je<e& 2008-09 kesâ oewjeve Deefpe&le Megæ 
ueeYe ¤.103.32 keâjeÌs[ kesâ mece#e ceeÛe&, 2009-10 kesâ oewjeve 118.93 keâjeÌs[ keâe 
Megæ ueeYe Deefpe&le efkeâÙee. Fve meYeer #es$eerÙe ieÇeceerCe yewkeâeW keâer ' Megæ ceeefueÙele' Deewj 
'HeÇejef#ele SJeb DeeefOekeäÙe' Skeâ meeLe nesves Hej ›eâceMe: ceeÛe&, 2009 kesâ ¤.490.19 
keâjeÌs[ mes yeÌ{keâj ceeÛe& 2010 kesâ Deble ceW ¤.609.12 keâjeÌs[ Deewj ceeÛe& 2009 kesâ 
¤.272.35 keâjeÌs[ mes yeÌ{keâj ceeÛe&, 2010 keâes ¤.354.43 keâjeÌs[ nes ieF&.

efJelleerÙe meceeJesMeve nsleg yeQkeâ keâe DeefYeÙeeve :
pewmee efkeâ HetJe& ceW GuuesKe efkeâÙee ieÙee nw, yeQkeâ ves efJelleerÙe meceeJesMeve nsleg Deveskeâ 
veJeesvces<eer HeÇÙeeme efkeâS nQ leLee DeHeves 44 DeieÇCeer efpeueeW ceW mes 21 efpeueeW ceW 100.00% 
efJelleerÙe meceeJesMeve keâer GHeueefyOe neefmeue keâj ueer nw. yeQkeâ ves Deye lekeâ 20 ueeKe mes 
DeefOekeâ meerefcele megefJeOeeJeeues (vees eføeâue) yeÛele yeQkeâ Keeles Keesues nQ.

DeHeves efJelleerÙe meceeJesMeve HeÇÙeemeeW kesâ lenle yeQkeâ ves efJelleerÙe %eeve SJeb $e+Ce HejeceMe& 
kesâvõ (FLCCs), efpevnW 'meejLeer' veece efoÙee ieÙee nw. Depecesj, jeÙeyejsueer, Deces"er 
leLee yeÌ[ewoe ceW HeÇejcYe efkeâS nQ. Ùes kesâvõ pe¤jlecebo ueesiees keâes efJelleerÙe %eeve leLee 
$e+Ce HejeceMe& keâer megefJeOee HeÇoeve keâjWies. yeQkeâ keâer DeHeves DeieÇCeer efpeuee kesâvõeW ceW Ssmes 
Deewj kesâvõ Keesueves keâer Ùeespevee nw.

yeQkeâ ves Deeieeceer -3- Je<e& keâer DeJeefOe ceW yeQkeâ jefnle / keâce yeQefkebâie megefJeOee Jeeues 20,000 
ieebJeeW ceW yeQefkebâie mesJeeSb GHeueyOe keâjJeeves nsleg efJelleerÙe meceeJesMeve Ùeespevee keâes Devegceesefole 
keâj efoÙee nw. yeQkeâ ves mecyeefvOele efpeuee HejeceMe&oelee meefceefleÙeeW kesâ Deebyebšve kesâ Deveg¤He 
efJelleerÙe Je<e&, 11 kesâ oewjeve 6,000 ieebJees, efpevekeâer Deeyeeoer 2,000 mes DeefOekeâ nw, 
keâes FmeceW Meeefceue keâjves keâer Ùeespevee yeveeF& nw. Mes<e 14,000 ieebJeeW keâes Deeieeceer 
-2- Je<eex kesâ oewjeve DeLee&led efJelleerÙe Je<e& 12 SJeb efJelleerÙe Je<e& 13 ceW 7,000 ieebJe 
HeÇefleJe<e& Meeefceue keâjles ngS keâJej efkeâÙee peeSiee. Fve ieebJeeW keâes yeQefkebâie mesJeeSb metÛevee 
SJeb mebHeÇs<eCe lekeâveerkeâ Hej DeeOeeefjle HeÇefleceeveeW ÙeLee mceeš& keâe[&, ceeF›eâes SšerSce, 
ceesyeeFue Jesve leLee HejcHejeiele (efyeÇkeâ SC[ ceesše&j) MeeKeeDeeW kesâ ceeOÙece mes ÙeLee 
mecYeJe GHeueyOe keâjeF& peeSbieer.

meerefcele megefJeOeeJeeues (vees eføeâue) yeÛele yeQkeâ KeeleeW ceW, efpeveceW DeesJej[^eHeäš megefJeOee Yeer 
HeÇoeve keâer ieF& nw, DeeJeleea pecee, yeÌ[ewoe efkeâmeeve ›esâef[š keâe[& (yeerkesâmeermeer), yeÌ[ewoe 
pevejue ›esâef[š keâe[& (BGCC) leLee iewj yeQefkebâie GlHeeo, ÙeLee keâce jeefMe kesâ OeveHeÇs<eCe, 
yeercee GlHeeo Deeefo yeQefkebâie GlHeeo mesJeeSb ieÇeceerCe pevelee keâes GHeueyOe keâjeF& 
peeSbieer.

yeQkeâ keâes Fme Ùeespevee kesâ lenle 41 ueeKe veS meerefcele megefJeOeeJeeues vees eføeâue Keeles 
Keesueves leLee peceemebieÇnCe, DeefieÇce, OeveHeÇs<eCe, yeercee GlHeeoeW keâer efye›eâer mecyebOeer GlHeeoeW 
keâer efye›eâer keâj HeÙee&Hle JÙeJemeeÙe HeÇeHle nesves keâer DeeMee nw.

efJelleerÙeJe<e& 10 kesâ oewjeve DevegmetefÛele peeefle / DevegmetefÛele pevepeeefle 
mecegoeÙeeW keâes DeefieÇce :
yeQkeâ Éeje DevegmetefÛele peeefle / DevegmetefÛele pevepeeefle kesâ JÙeefkeäleÙeeW keâes efoS peevesJeeues 
DeefieÇceeW ceW Je<e& oj Je<e& Je=efæ nes jner nw. Ùen Fme leLÙe mes mHe<š nw efkeâ Fve ueeYeeefLe&ÙeeW 
keâes ceeÛe&, 2009 kesâ Devle lekeâ HeÇoeve keâer ieF& DeefieÇce jeefMe ¤.2,799.33 ceeÛe&, 
2010 kesâ Devle lekeâ yeÌ{ keâj ¤.3,100 keâjesÌ[ nes ieF& nw. JeemleJe ceW meceer#ee DeJeefOe 
kesâ oewjeve keâcepeesj Jeieex keâes efoS ieS DeefieÇceeW ceW DevegmetefÛele peeefle / pevepeeefle mecegoeÙeeW 

efveosMekeâeW keâer efjHeesš&

Deveg peeefle/Deveg pevepeeefle ueeYeeefLe&ÙeeW kesâ efueS yeQkeâ Éeje DeeÙeesefpele ›esâef[š kewâche

keâes efoS ieS DeefieÇceeW keâe DebMe 28.0% jne. Fmekesâ DeueeJee yeQkeâ Éeje mejkeâej Éeje 
HeÇeÙeesefpele ÙeespeveeDeeW ÙeLee mJeCe&peÙevleer ieÇece mJejes]peieej Ùeespevee (SGSY), mJeCe& 
peÙevleer Menjer jes]peieej Ùeespevee (SJSRY) , HeÇOeeve ceb$eer jes]peieej me=peve keâeÙe&›eâce 
(PMEGP) Deeefo kesâ Devleie&le DevegmetefÛele peeefle / pevepeeefle kesâ JÙeefkeäleÙeeW kesâ 
efJelleHees<eCe nsleg efJeMes<e OÙeeve efoÙee ieÙee nw.

HeÇefMe#eCe nsleg DeYÙeefLe&ÙeeW keâe ÛeÙeve keâjles meceÙe yeQkeâ Éeje mLeeefHele 25 yeÌ[ewoe 
mJejes]peieej efJekeâeme mebmLeeve Devegpeeefle/pevepeeefle mecegoeÙe kesâ JÙeefkeäleÙeeW keâes HeÙee&Hle 
JejerÙelee HeÇoeve keâjles nw. GuuesKeveerÙe nw efkeâ DeYeer lekeâ Fve kesâvõeW ves Deveg.peeefle/ 
pevepeeefle kesâ 7,501 ÙegJeeDeeW keâes HeÇefMeef#ele keâj efoÙee nw leLee FveceW mes 3,568 ves 
DeHeves mJeÙeb kesâ jes]peieej mLeeefHele keâj efueS nw.

Debleje&<š^erÙe JÙeJemeeÙe 
DeeefLe&keâ ceboer kesâ GHejeble yeoueles JewefMJekeâ vekeâoer HeefjJesMeeW ceW DeHeves efJeosMeer JÙeJemeeÙe 
keâes DeeefmleÙeeW keâer iegCeJellee keâes yeveeS jKeles ngS Deeies yeÌ{eves kesâ efueS yeQkeâ keâes keâF& 
keâef"veeFÙeeW mes ieg]pejvee HeÌ[e. leLeeefHe efJeòeerÙe Je<e& ceW yeQkeâ kesâ Debleje&<š^erÙe HeefjÛeueveiele 
keâejesyeej ves meYeer JÙeJemeeefÙekeâ hesjeceeršjeW ceW DeÛÚer Je=efæ oMee&F& nw, efJelle Je<e& 2009 
ceW yeveeS ieS Jeieeake=âle efveJesMe yee]peejeW kesâ HeÇeJeOeeveeW keâes yeoueves kesâ HeâuemJe¤He ueeYeHeÇolee 
ceW Yeer Je=efæ ngF& . Ûetbefkeâ yeQkeâ kesâ Heeme peceejeefMeÙeeW kesâ mebieÇnCe kesâ efueS Skeâ efJemle=le 
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ieÇenkeâ DeeOeej nQ. Gmes Je<e& kesâ oewjeve efkeâmeer Yeer HeÇkeâej kesâ vekeâoer mebkeâš keâe meecevee 
veneR keâjvee HeÌ[e. neB Skeâ DeÛÚs Hetbpeeriele DeeOeej kesâ efueS yeQkeâ ves HeÇeflemheOeea ojeW ceW 
Debleje&<š^erÙe yee]peej ceW efveJesMe efkeâÙee 

meceer#ee Je<e& kesâ oewjeve yeQkeâ ves peesefKece HeÇyebOeve HeÇCeeueer SJeb ‘SSceSue’ ØeCeeueer keâes 
Deewj DeefOekeâ megÂÌ{ efkeâÙee. Dee›eâecekeâ efJeHeCeve DeefYeÙeeve ueeBÛe efkeâS, oerIe&keâeueerve 
keâejesyeej efJekeâeme nsleg keâF& keâoce G"eS leLee ieÇenkeâ DeeOeej efJemòe=le efkeâS.hetjs efJeMJe 
kesâ keâF& osMeeW ceW GHeueyOe JÙeeJemeeefÙekeâ DeJemejeW keâe ueeYe G"eves kesâ efueS yeQkeâ ves DeHeveer 
MeeKee efJemleej ÙeespeveeDeesb keâes peejer jKee. 

efJeosMeer heefjÛeeueveeW ceW JÙeJemeeÙe SJeb ueeYe keâeÙe& efve<Heeove
Je<e& 2010 kesâ oewjeve yeQkeâ keâer efJeosMeer MeeKeeDeesb ves kegâue JÙeJemeeÙe ceW (peceejeefMe  + 
DeefieÇce) 30.92 % keâer Je=efæ ope& keâer. FmeceW ieÇenkeâ pecee jeefMe ceW 33.67% keâer 
Je=efæ ngF&. kegâue pecee jeefMe ceW 36.04% Deewj DeefieÇce ceW 24.90% keâer Je=efæ ngF& 
nQ. 

31ceeÛe& 2010 keâes yeQkeâ kesâ JewefÕekeâ JÙeJemeeÙe ceW Debleje&<š^erÙe HeefjÛeeueveeW ves 23.8% 
keâe Ùeesieoeve efoÙee.

kegâue DeeefmleÙeeb
Debleje&<š^erÙe HeefjÛeeueve keâer kegâue DeeefmleÙeeb ® 51,165 keâjesÌ[ mes yeÌ{keâj ® 68,375 
keâjesÌ[ ngF& nw, Je<e& kesâ oewjeve FveceW 33.64% keâer Je=efæ ope& keâer ieF&. 

Megæ ueeYe
Debleje&<š^erÙe HeefjÛeeueve keâe Megæ ueeYe efHeÚues Je<e& keâer leguevee ceW efJeòeerÙe Je<e& 2010 ceW 
108.08% yeÌ{e nw.efHeÚues Je<e& kesâ oewjeve ceeke&â št ceeke&â efveJesMeeW kesâ Debleie&le efkeâS ieS 
HeÇeJeOeeveeW kesâ meceeÙeespeve leLee JewefMJekeâ yeepeej HeefjefmLeefleÙeeW ceW ngS megOeej mes Ùen 
Je=efæ ngF& nw. efJeòeerÙe Je<e& 2010 kesâ oesjeve yeQkeâ kesâ JewefMJekeâ Megæ ueeYe ceW Deblejje<š^erÙe 
HeefjÛeeueve keâe Ùeesieoeve 28.65% jne

Deeefmle iegCeJellee 
yeQkeâ ves efmueHespe keâes jeskeâves kesâ efueS DeeefmleÙeeW keâer ceeefvešefjbie yeÌ{e oer Deewj Sve Heer 
S‘‘ KeeleeW ceW Jemetueer mebyebOeer HeÇÙeemeeW keâes Deewj lespe efkeâÙee. efJeefveÙeecekeâ ceeveoC[eW kesâ 
Devegmeej efJeòeerÙe Je<e& 09 kesâ oewjeve hegveefveOee&efjle KeeleeW hej efJeòeerÙe Je<e& 10 kesâ oewjeve 
efJeMes<e OÙeeve efoÙee ieÙee leeefkeâ yeÌ{leer DeefveÙeefceleleeDees keâes jeskeâe pee mekesâ.

JeemleJe ceW efJeosMeer DeeefmleÙeeW keâer iegCeJellee ceW Deewj DeefOekeâ megOeej ueeves ceW yeQkeâ me#ece 
ngDee. ceeÛe& 2009 kesâ Deble ceW kegâue DeefieÇceeW ceW Megæ ``SveheerS'' kesâ mlej 0.51% keâes 
2010 ceeÛe& Deble lekeâ 0.47% lekeâ ueeÙee ieÙee. 

Megæ ``SveheerS'' keâes 0.1% DeLee&le ueieYeie MetvÙe mlej lekeâ yeveeS jKee. 

Debleje&<š^erÙe GHeefmLeefle
efJeosMeeW ceW yeQkeâ keâer 25 osMeeW ceW 78 MeeKeeSb/keâeÙee&ueÙe keâeÙe&jle nw. Gvekeâe efJeJejCe 
efvecveevegmeej nw 

yeQkeâ keâer efJeosMeer MeeKeeSb 48

yeQkeâ kesâ HeÇefleefveefOe keâeÙee&ueÙe 03 

yeQkeâ keâer efJeosMeer Deveg<ebefieÙeeW keâer MeeKeeSb 27

kegâue 78 

GHejeskeäle kesâ Deefleefjkeäle peebefyeÙee ceW yeQkeâ kesâ SmeesefmeSš keâer 12 MeeKeeSb nQ 

efJeosMeer MeeKee efJemleej 
meceer#ee Je<e& kesâ oewjeve yeQkeâ keâer Deveg<ebefieÙeeW keâer mesve HesâjveeÌ[es (efš^efve[e[ SJeb [esyeeiees), 
ÛeiegDeveeme (efš^efve[e[ SJeb [esyeeiees), cegkeâesvees Ùetieeb[e SJeb efueje (Ùetieeb[e) ceW Ûeej veF& 
MeeKeeSb Keesueer ieF&.

efJemleej keâer YeeJeer ÙeespeveeSb 
efj]peJe& yeQkeâ Dee@heâ vÙetpeerueW[ ves yeQkeâ Dee@]Heâ yeÌ[ewoe (vÙetpeerueW[) efueefcešs[ keâer Skeâ 
Deveg<ebieer keâes 1 efmelebyej 2009 mes Skeâ yeQkeâ kesâ ¤He ceW jefpemšj efkeâÙee nw leLee 
Dee@keâueW[ ceW Skeâ MeeKee peuo ner Keesueer peeSieer. efueHeâes[&, memeskeäme (Ùet kesâ), ceW MeeKee 
Keesueves kesâ HeÇÙeeme HeÇejbYe ngS nQ leLee ÙetSF& ceW leerve yeQefkebâie mesJee Fueskeäš^eefvekeâ Ùetefveš 
Keesueves kesâ efueS Devegceesove HeÇeHle ngDee nw.megjerveece, ceuesefMeÙee ceW Skeâ Deveg<ebieer Keesueves 
kesâ efueS ces]peyeeve osMe keâes DeeJesove Yeer efoÙee nw. yeQkeâ ves Yeejle kesâ DevÙe oes mejkeâejer 
#es$e kesâ yeQkeâeW kesâ meeLe efceuekeâj mebÙegòeâ Ghe›eâce kesâ ¤he ceW Skeâ Deveg<ebieer keâe ie"ve 
keâjves kesâ efueS yeQkeâ vesieeje ceuesefMeÙee keâes DeeJesove efoÙee nw. 

efveosMekeâeW keâer efjHeesš&

yeQkeâ Dee@]Heâ yeÌ[ewoe (ef$eefveoeo SC[ šesyeeiees) efueefcešs[ keâer mesve Hesâjveeb[es ceW 
veF& MeeKee keâe MegYeejbYe

yeQkeâ ves efJeosMeer vesšJeke&â keâes Deewj DeefOekeâ yeÌ{eles ngS JÙeJemeeÙe efJekeâeme leLee ueeYeHeÇolee 
yeÌ{eves keâer veF& Meg¤Deele keâer nw. JÙeJemeeÙe HeÇmeej kesâ efueS efJeMJe Yej ceW ceewpeto keâeHees&jsš 
DeefveJeemeer YeejleerÙe/YeejleerÙe cetue kesâ JÙeefkeäleÙeeW keâe HeÇYeeJe leLee efJeosMeer JÙeJemeeÙe Je 
efveJesMe Deveskeâ DeJemej HeÇoeve keâj jnw nQ. 

yeQkeâ ves kesâvee[e, ®me, keâlej ceW veF& MeeKee/keâeÙee&ueÙe Keesueves kesâ efueS leLee Dee@mšŝefueÙee 
kesâ HeÇefleefveefOe keâeÙee&ueÙe keâes MeeKee kesâ ¤He ceW DeHeieÇs[ keâjves kesâ efueS keâeÙe& HeÇejbYe 
efkeâÙee nQ. ®me, kesâvee[e, vÙetpeerueQÌ[, Dee@mš^sefueÙee, keâlej SJeb ceespeebefyekeâ ceW veF& MeeKee 
Keesueves nsleg cespeyeeve osMe keâes HeÇmlegle efkeâS ieS DeeJesove HeÇef›eâÙeeOeerve nQ. 

Fbef[Ùee FbšjvesMeveue yeQkeâ (ceuesefMeÙee) keâer mLeehevee nsleg 
mecePeewlee keâjej hej nmlee#ej
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mecetnve keWâõ 
Debleje&<š^erÙe yee]peej kesâ mecetnve $e+Ce keâes OÙeeve ceW jKeles ngS yeQkeâ ves uebove SJeb ogyeF& 
ceW JewefMJekeâ mecetnve keWâõeW keâe ie"ve efkeâÙee nw. efmebieeHegj ceW efmLele DeHelešerÙe yeQefkebâie 
FkeâeF& Yeer Fme JÙeJemeeÙe Depe&ve ceW yengle meef›eâÙe nQ. Debleje&<š^erÙe yeepeej mes vekeâo 
meceenjCe mebyebOeer  YeejleerÙe keâeHees&jsšdme keâer yeÌ{leer ceebie keâes Hetje keâjves kesâ efueS cegbyeF& 
efmLele Debleje&<š^erÙe cesÛexvš yeQefkebâie mesue veecekeâ efJeMes<eerke=âle FkeâeF& menÙeesie Øeoeve keâjleer 
nw, $e+Ce DeesefjpevesMeve hej OÙeeve keWâefõle keâjves kesâ efueS Devleje&°^erÙe ceÛexvš yeQefkebâie 
mesue keâes Deewj cepeyetle efkeâÙee pee jne nw. 

GlHeeo SJeb mesJeeSb 
meer yeer Sme keâe ueeYe G"eves kesâ efueS yeQkeâ veÙes GlHeeo SJeb mesJeeSb ueeBÛe keâj jne nw 
leLee DevÙe Debleje&<š^erÙe yeQkeâeW kesâ mlej SJeb mLeeveerÙe DeeJeMÙekeâleeDeesb kesâ Deveg¤He ceewpetoe 
GlHeeoeW keâes Deewj yesnlej yevee jne nw. 

efJeHeCeve DeefYeÙeeveeW kesâ peefjS Fve GlHeeoeW kesâ HeÇÛeej nsleg Yeer yeQkeâ HeÇÙeemejle nw 

HeÇewÅeesefiekeâer GvveÙeve 
 Deefleefjkeäle S šer Sce ueieevee - efJeosMeeW SJeb Deveg<ebefieÙeeW ceW SšerSce keâer mebKÙee 

31 ceeÛe& 2009 kesâ 45 mes (31 Dee@vmeeF&š SJeb 14 Dee@]HeâmeeF&š) mes yeÌ{keâj 
31 ceeÛe& 2010 keâes 55 nes ieF& nw (36 Dee@vmeeF&š SJeb 19 Dee@]HeâmeeF&š)

 JewefMJekeâ š^spejer meceeOeeve - Ùetkesâ, ÙetSF&, yenceeme, yenjerve, SJeb neBiekeâebie ceW 
keâeÙee&efvJele efkeâÙee ieÙee nw. petve 2010 lekeâ yeQkeâ keâe efmebieeHegj keâeÙe&#es$e Yeer 
Fme kesâ Debleie&le Dee peeSiee.

 efmJeHeäš keWâõerkeâjCe HeÇef›eâÙee yeQkeâ kesâ cegbyeF& cegKÙe keâeÙee&ueÙe ceW HeÇejbYe keâer ieF& 
nw

 `Sme S Sce' Ûeerve, cee@jerMeme, mesMeume, yenjerve, Ieevee, efš^efveoeo Sv[ šesyeeiees, 
efHeâpeer, Ùet S F&, SJeb iegÙeevee ceW keâeÙee&efvJele keâer ieF& nw

 Yegieleeve mebosMe meceeOeeve keâF& efJeosMeer kesâõeW ceW keâeÙee&efvJele efkeâÙee pee jne nw. 
Ùen keâesj yeQefkebâie meesuÙetMeve (efHeâveskeâue) SJeb efmJeHeäš kesâ yeerÛe keâe Skeâ FbšjHesâme 
nw, efpemekesâ Éeje keâeues Oeve keâer peebÛe kesâ GHejeble DeeJekeâ leLee peeJekeâ efmJeHeäš 
mebosMeeW keâer meerOes HeÇesmesefmebie keâer pee mekeâleer nw. ÙetSF&, Deesceeve, efHeâpeer, lebpeeefveÙee, 
yenceeme, Ùetieeb[e, iegÙeevee, neBiekeâeBie, yeeslmeJeevee, mesMeume, cee@jerMeme, oef#eCeer 
Deøeâerkeâe, SJeb kesâvÙee ceW Heer Sce Sme keâes keâeÙee&efvJele efkeâÙee pee jne nw. efJelle 

Je<e& 2011 lekeâ Ieevee, ef$eefveoeo SJeb šesyesiees, Ûeerve, efmebieeHegj, vÙetpeerueQ[, SJeb 
yenjerve Yeer FmeceW Meeefceue efkeâÙee peeSiee, 

keâeues Oeve keâer jeskeâ keâe DevegHeeueve
 SSceSue DeeveueeFve leLee SSceSue Fjspe meceeOeeve 14 efJeosMeer keâeÙe&#es$eeW/

Deveg<ebefieÙeeW ceW ueeiet efkeâÙee ieÙee nw. ceF& 2010 lekeâ ef$eefveoeo SJeb šesyesiees, 
Ieevee, efmebieeHegj, SJeb yenjerve ceW Yeer Ùen megefJeOee GHeueyOe keâjeF& peeSieer 

 ÂMÙelee DeeOeeefjle F& yeQefkebâie cee@jerMeme, mewMeume, efHeâpeer, Ùet S F&, Deesceeve, 
yeeslmeJeevee, lebpeeefveÙee ceW HeÇejbYe keâer ieF& nw yeeslmeJeevee, Ùegieeb[e ceW uesve osve 
DeeOeeefjle F&-yeQefkebâie DeYeer keâeÙee&efvJele keâer pee jner nw, efpemekeâe efJemleej 
meceÙeyeæ lejerkesâ mes DevÙe keâeÙe& #es$eeW ceW Yeer efkeâÙee peeSiee 

efJeosMeer JÙeJemeeÙe ceW peesefKece HeÇyebOeve  
yesmeue II kesâ ceeie&efveoxMeeW kesâ DevegHeeueve ceW meYeer efJeosMeer keâeÙe&#es$eeW kesâ DeebkeâÌ[eW keâe 
SkeâerkeâjCe Je mebmeeOeve yeQkeâ kesâ Debleje&<š^erÙe efJeYeeie mes mebyebefOele nw.$e+Ce efJelejCe, 
Deeefmle iegCeJellee,peesefKece Yeeefjle DeeefmleÙeeW keâe HeÇeJeOeeve Je ieCevee Deeefo kesâ efveÙeececekeâ 
ceeveob[eW keâer DevegHeeueve nsleg meYeer efJeosMeer keâeÙe&#es$eeW ceW meceÙeyeæ lejerkesâ mes yeQkeâ 
Sm›eâe@ce (HeefjmebHeefòe JeieeakeâjCe Je $e+Ce efveiejeveer) HeÇCeeueer HeÇejbYe keâj jne nw. yeQkeâ 
keâer veerefle kesâ Devegmeej peesefKece Yeeefjle KeeleeW keâe ceevekeâ meejebMe yeveeves kesâ efueS 
cespeyeeve Ùee Iejsuet osMe ceW ueeiet ceeveob[eW Hej DeeOeeefjle #es$e efJeMes<e keâer pe¤jleeW kesâ 
Devegmeej peesefKece Yeeefjle KeeleeW keâer ieCevee kesâ efueS Ùen meceeOeeve ueeiet efkeâÙee peeSiee. 
Sm›eâe@ce keâe HeÇejbYe DevÙe Sce DeeF& Sme HeÇÙeespeveeW Je $e+Ce efveiejeveer kesâ efueS Yeer 
meneÙekeâ nesiee. 

efJeefveÙeecekeâ DevegHeeueve 
ces]peyeeve osMe kesâ efJeefveÙeceeW keâe Heeueve efve<"e mes keâjves kesâ HeâuemJe¤he yeQkeâ keâer meYeer 
osMeeW ceW DeHeves HeefjÛeeueve kesâ efueS efJeefMe<š henÛeeve nw. keâeues Oeve keâes jeskeâves mes mebyebefOele 
ces]peyeeve osMe kesâ meYeer DeeJeMÙekeâ efJeefveÙeecekeâ ceeveob[eW keâe Heeueve yeQkeâ keâjlee nw 

š^spejer HeefjÛeeueve 
efJelle Je<e& 2010 kesâ oewjeve mekeâejelcekeâ efJekeâeme SJeb HeÇieefleMeerue Je=efæ mes yeQkeâ keâer 
JewefMJekeâ ÚefJe ceW cenlJeHetCe& megOeej ngDee. DeuHeeJeefOe yÙeepe ojeW keâes efjJeme& efjHees jsš 
kesâ efvekeâš jKeles ngS Iejsuet yeepeej ceW ner Hetjs Je<e& heÙee&hle lejuelee yeveer jner. efHeâj 
Yeer JÙeeJemeeefÙekeâ Yejesmee efoueeles ngS YeejleerÙe efjpeJe& yeQkeâ Oeerjs Oeerjs efJemleejelcekeâ 
ceewefõkeâ veerefleÙeeW keâes meceeHle keâj jne nw leeefkeâ cegõemHeâerefle ceW Je=efæ keâes jeskeâe pee 
mekesâ Deewj JemetefueÙeeW ceW efkeâmeer Øekeâej keâe JÙeJeOeeve ve DeeS. Je<e& kesâ oewjeve ceOÙece 
leLee oerIe& DeJeefOe yeeb[eW mes DeeÙe keâeHeâer yeÌ{er nw. 

Yeejle mejkeâej kesâ yeeB[eW keâer DeeÙe Je<e& keâer meceeefHle lekeâ 8.0% nes ieÙeer. peyeefkeâ 
DeHeÇwue 2009 ceW Ùen 6.12% Leer. Yeejle keâer DeeefLe&keâ Meefòeâ keâes osKeles ngS leLee uebyes 
meceÙe lekeâ keâce yÙeepe ojW ve yeves jnves keâer DeeMebkeâe keâes osKeles ngS yeQkeâ kesâ š^spejer 
efJeYeeie ves yeeB[ keâer DeJeefOe keâes keâce keâjves Hej OÙeeve keWâefõle efkeâÙee leLee uebyeer DeJeefOe 
kesâ yeeB[eW ceW efveJesMe ve keâjles ngS Je<e& keâer Henueer efleceener ceW ueeYe neefmeue efkeâÙee. Fme 
veerefle ves yeeB[ Heesš&HeâesefueÙeeW keâes Deefleefjkeäle cetuÙeÜeme mes  yeÛeeÙee leLee ueeYe yeÌ{ves Hej 
Deeies Ûeuekeâj uebyeer DeJeefOe kesâ yeeB[eW ceW efveJesMe keâjves keâe DeJemej Keguee jKee. cegveeHesâ 
keâer DeefmLejlee kesâ keâejCe meef›eâÙe yeepeej Hej OÙeeve keWâefõle jne. JÙeJemeeÙeiele DeeÙe 
keâes yeÌ{eves ceW Ùen meneÙekeâ ngDee. Fmekesâ DeueeJee š^spejer ves ÙetSme[er/DeeFSveDeej mJeshe 
kesâ ceeOÙece mes cegõe yeepeej, meeryeerSueDees, peer meskeâ mes GheueyOe DeJemejeW keâe ueeYe 
G"eves keâe hetje ØeÙeeme efkeâÙee. yeepeej ceW GHeueyOe DeJemejeW keâe ueeYe G"eves ceW š^spejer 
MeeKee meef›eâÙe jner SJeb ®HeÙee yÙeepe oj mJesHe, DeesJejveeF&š Fb[skeäme mJesHe SJeb DeeF& 
Sve yeer Sce kesâ mJesHe keâes meceÙe-meceÙe Hej DeeefmleÙeeW Je osÙeleeDeesb kesâ yeÛeeJe ceW HeÇÙegkeäle 
efkeâÙee. yeQkeâ keâer šŝpejer MeeKee ceW Skeâ meef›eâÙe [sefjJÙesefšJe [smkeâ nw pees keâeHees&jsš ieÇenkeâes 
keâer DeeJeMÙekeâleeDeeW kesâ Devegmeej Gvekeâer yÙeepe ojeW leLee cegõe peesefKeceeW kesâ nsefpebie 
mebyebOeer JÙeeJeneefjkeâ meceeOeeve HeÇmlegle keâjlee nw. Je<e& kesâ oewjeve yeepeej ceW hegve: Meg¤ 

efveosMekeâeW keâer efjHeesš&

cegkeâesvees Ùetieeb[e ceW veF& MeeKee keâe GodIeešve

JÙeeJemeeÙeefÙekeâ DeJemejeW keâe ueeYe G"eves kesâ efueS Ùet S F Deesceeve, Ùetkesâ, Ùet Sme S, 
Ùetieeb[e, kesâvÙee, SJeb yeeslmeJeevee Deeefo osMeeW ceW MeeKee efJemleej nsleg yeQkeâ ves Ùeespevee 
lewÙeej keâer nQ 
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efkeâÙes ieÙes SkeämeÛeWpe yÙeepe oj meewoe HeäÙetÛejeW ceW š^sef[bie keâjves kesâ efueS [sjerJesefšJe [smkeâ 
ves henue keâer.

mejkeâejer HeÇefleYetefleÙeeW SJeb yeeB[ yeepeej ceW ceboer kesâ HeâuemJe¤he HeÇeLeefcekeâ ceekexâš ceW 
Yeejer efveie&ceve ngDee. meceer#ee Je<e& ceW yeQkeâ kesâ efueS oerIe& DeJeefOe Jeeues mebmeeOeve HeÇoeve 
keâjves ceW š^spejer meef›eâÙe jner.Fmeves Ûeej ÛejCeeW ceW DeHej efšÙej II SJeb veJeesvces<eer 
yesefceÙeeoer yeeB[eW kesâ ceeOÙece mes ® 1900 keâjesÌ[ Skeâef$ele efkeâS. ueieeleej efJekeâeme kesâ 
DeÛÚs DeebkeâÌ[s Fme Devegceeve keâer Hegef<š keâjles nQ efkeâ Yeejle Skeâ JÙeeJemeeefÙekeâ megÂ{ SJeb 
cegkeäle DeLe&JÙeJemLee Jeeuee osMe nw. 

efJeosMeer mebmLeeiele efveJesMekeâeW Deewj Iejsuet mebmLeeiele efveJesMekeâeW ves YeejleerÙe DeLe&JÙeJemLee 
ceW efJekeâeme kesâ DeJemej keâes osKekeâj HeÇyeue efJeMJeeme kesâ meeLe Kegoje yeepeej ceW efveJesMe 
keâjvee Meg¤ efkeâÙee. HeefjCeece mJe¤He yeer Sme F& meWmeskeäme ceW DeHeÇwue 2009 kesâ mlej 
9,900 mes yeÌ{keâj ceeÛe& 2010 ceW 17,700 lekeâ hengbÛe ieÙee. yeQkeâ kesâ FefkeäJešer [smkeâ 
ceW HeefjÛeeueve meef›eâÙe Deewj peerJeble jne. Fme DeJemej keâes osKeles ngS š^spejer ves keâce 
ojeW ceW mše@keäme Fkeäªe efkeâS.Fb[skeäme keâce nesves Hej DeHeveeF& ieF& Fme veerefle mes yeQkeâ keâes 
DeÛÚe ueeYe HeÇeHle ngDee.

meeue kesâ oewjeve efJeosMeer efJeefveceÙe yee]peej ceW YeejleerÙe ®HeÙes keâe Ùet. Sme. [e@uej keâer 
leguevee ceW megOeej ngDee. Ùen 31 ceeÛe& 2010 lekeâ 12.29% ye{keâj ® 44.90 jne. 
peyeefkeâ ceeÛe& 2009 ceW ¤ 51.19 kesâ mlej hej Lee.yeQkeâ keâer Skeâerke=âle š^spejer ÙetSme[er/
DeeF& Sve Deej, F& Ùet Deej/Ùet Sme [er, SJeb peer yeer Heer/Ùet Sme [er ceW Skeâ HeÇcegKe ceekexâš 
ceskeâj jner. meYeer efJelleerÙe #es$eeW ceW ngF& ceboer kesâ keâejCe efJeosMeer cegõe yee]peej DeefmLej 
jne. yeQkeâ keâe efJeosMeer efJeefveceÙe keâ#e Fme DeefmLejlee keâe ueeYe G"eves ceW meHeâue jne.
Je<e& kesâ oewjeve Heâesjskeäme [smkeâ ves cegõe efJeefveceÙe yee]peej ceW keâejesyeej HeÇejbYe efkeâÙee.

cegbyeF& efmLele yeQkeâ keâe mšsš Dee@]Heâ Deeš& [erefuebie keâ#e efJeosMeer efJeefveceÙe uesve osve SJeb 
[sefjJesšerJe GlHeeoeW kesâ mecemle keâeÙe& keâes mebHeeefole keâjlee nw. HeÇewvvele HeÇewÅeesefiekeâer heefjJesMe 
keâes yeQkeâ Éeje Deewj efJekeâefmele efkeâÙee pee jne nw leeefkeâ nsefpebie efueefKeleeW leLee yÙeepe 
oj mJesHe, keâjWmeer mJesHe pewmes efJekeâuHeeW kesâ ceeOÙece mes DeHeves ieÇenkeâeW keâes efJeefYevve HeÇkeâej 
kesâ GlHeeo HeÇoeve efkeâÙes pee mekesâ. mJeÛeeefuele [erefuebie HeÇCeeueer kesâ ceeOÙece mes yeQkeâ meYeer 
HeÇeefOeke=âle MeeKeeDeesb ceW ieÇenkeâeW keâes leelkeâeefuekeâ ojW GHeueyOe keâjelee nw Deewj Fme kesâ 
Éeje GvnW leelkeâeefuekeâ yeepeej efmLeefleÙeeW mes DeJeiele keâjelee nw. 

JÙeJemeeÙe keâer Hegve: mebjÛevee kesâ Skeâ Yeeie kesâ ¤He ceW HeÇcegKe efJelleerÙe keWâõeW ceW JewefMJekeâ š̂spejer 
meesuÙetMeve keâe keâeÙee&vJeÙeve HeÇef›eâÙeeOeerve nw. Fmes Henues ner uebove, ogyeF&, yenjerve, SJeb yenceeme 
ceW meHeâueleeHetJe&keâ keâeÙee&efvJele efkeâÙee pee Ûegkeâe nw. efJeòeerÙe Je<e& 2010 kesâ oewjeve yeQkeâ kesâ cegbyeF& 
efmLele efJeMes<eerke=âle š̂spejer MeeKee ceW JewefMJekeâ š̂spejer HuesšHeâece& meHeâueleeHetJe&keâ keâeÙee&efvJele 
efkeâÙee pee Ûegkeâe nw. DevÙe kesâõeW ceW Yeer Fmes ueeiet keâjves keâe keâece HeÇefkeâÙeeOeerve nw. Fmekesâ 
keâeÙee&vJeÙeve kesâ GHejeble yeQkeâ kesâ Heeme Skeâ yesnlej peesefKece HeÇyebOeve mebjÛevee GHeueyOe nes 
peeSieer Deewj mebmeeOeveeW keâe yesnlej efveÙeespeve me#ece nesiee.

HeÇesvvele HeÇewÅeesefiekeâer keâe HeÇÙeesie keâjles ngS šŝpejer efJeYeeie keâe meYeer megefJeOeeDeesb mes meefppele 
efce[ Dee@ef]Heâme efveosMekeâ ceb[ue Éeje efveef§ele efkeâS ieS efJeefYevve peesefKeceeW SJeb $e+Ce 
meerceeDeeW keâer leelkeâeefuekeâ DeeOeej hej efveiejeveer keâjlee nw. JewuÙet Sš efjmkeâ (JeerSDeej) 
pewmes GHeeÙe meYeer Heesš&HeâesefueÙeeW ceW yee]peej peesefKece keâe Helee ueieeves kesâ efueS HeÇÙegkeäle 
nesles nQ. Fmekesâ Deefleefjkeäle HeÇefleefove JeerSDeej mebKÙee keâer peebÛe keâer peeleer nw leeefkeâ 
hetJee&vegceeefvele JewuÙet keâer melÙelee keâer Hegef<š keâer pee mekesâ. Jeer S Deej efJeMues<eCe keâer hegef° 
keâjves kesâ efueS meYeer Heesš&HeâesefueÙees kesâ mš̂sme keâe Hejer#eCe Yeer efkeâÙee peelee nw. 

keâeHees&jsš meeceeefpekeâ oeefÙelJe (meer Sme Deej)
Skeâ GllejoeÙeer keâeHees&jsš veeieefjkeâ nesves kesâ veeles iejerye Deewj keâcepeesj JeieesË kesâ meeceeefpekeâ 
DeeefLe&keâ efJekeâeme kesâ ]peefjS meeceeefpekeâ meMekeäleerkeâjCe yeQkeâ keâe ue#Ùe jne nw. meceepe 
ceW JÙeeHekeâ yeoueeJe kesâ efueS yeQkeâ ves efJeòeerÙe Je<e& 10 ceW Fme efoMee ceW DeHeves HeÇÙeeme 
peejer jKeW.yeQkeâ ves ÙegJeeDeesb keâes ueeYeoeÙekeâ mJejespeieej osves SJeb GÅeceMeeruelee ye{eves 
kesâ efueS efveMegukeâ HeÇefMe#eCe nsleg ye[ewoe mJejes]peieej efJekeâeme mebmLeeve (ye[ewoe Deej 

yeQkeâ keâer pÙeeoelej meeceeefpekeâ ieefleefJeefOeÙeeb ieÇeceerCe ueesieeW mes mebyebefOele nQ. yeQkeâ ves 
osMe Yej ceW ieÇeceerCe ueesieeW keâes efMeef#ele keâjves leLee $e+Ce meueen osves kesâ efueS 52 
yeÌ[ewoe ieÇeceerCe HejeceMe& keWâõeW keâe ie"ve efkeâÙee nw.efJeefYevve DeeefLe&keâ SJeb yeQefkebâie mesJeeDeesb 
mes ieÇeceerCe ueesieeW keâes heefjefÛele keâjeves leLee efJelleerÙe meceeJesMeve keâes les]pe keâjves kesâ 
efueS yeQkeâ ves Depecesj, Deces"er, yeÌ[ewoe SJeb jeÙeyejsueer ceW Ûeej efJelleerÙe mee#ejlee SJeb 
$e+Ce HejeceMe& keWâõeW keâe ie"ve efkeâÙee nw.

yeQkeâ ves Hetjs Yeejle ceW 101 ieeJeeW keâes Gvekesâ mebHetCe& efJekeâeme leLee yegefveÙeeoer ]pe¤jleeW 
pewmes ieÇeceerCe HegmlekeâeueÙe yeveevee, meesuej ueeF&efšbie efmemšce efveefce&le keâjvee Deeefo mes 
mebyebefOele meneÙelee HeÇoeve keâjves kesâ efueS Debieerkeâej efkeâÙee nw. meeLe ner yeQkeâ ves jepemLeeve 
kesâ [tbiejHegj efpeues keâes mebHetCe& Skeâerke=âle ieÇeceerCe efJekeâeme kesâ efueS leLee 100% efJelleerÙe 
meceeJesMeve kesâ efueS Debieerkeâej efkeâÙee nw. Fme HeefjÙeespevee kesâ lenle DeeefoJeemeer mecegoeÙeeW 
kesâ yeerÛe efMe#ee keâes HeÇeslmeeefnle keâjves kesâ efueS 50 DeeefoJeemeer yeeefuekeâeDeeW keâes Úe$eJe=efòe 
HeÇoeve keâer nw

HeefjmebHeefòe iegCeJellee HeÇyebOeve
efJeòeerÙe Je<e& 2010 kesâ oewjeve Yeer yeQkeâ ves HeefjmebHeefòeÙeeW keâer iegCeJellee/Sve Heer S HeÇyebOeve 
ceW Glke=â<š HeÇoMe&ve peejer jKee. yeQefkebâie JÙeJemeeÙe ceW DeeefLe&keâ ceboer kesâ keâejCe ngS Yeejer 
efmueHespeeW kesâ yeeJepeto Sve Heer S mlej ® 2400 keâjesÌ[ jne DeLee&led mekeâue Deef«eceeW ceW 
SveheerS 1.36% jne peyeefkeâ 31 ceeÛe& 2009 keâes Ùes 1.27% kesâ mlej hej Lee.

Ùeneb Ùen yeleevee pe¤jer nesiee efkeâ ÙeÅeefhe YeejleerÙe efjpeJe& yeQkeâ S [er [yuÙet Deej Sme 
ceW Deeves Jeeues KeeleeW keâes mšQ[[& KeeleeW ceW ceeveves keâer Devegceefle oslee nw(Yeejle mejjkeâej 
Éeje Ûegkeâewleer keâer DeJeefOe yeÌ{eves kesâ keâejCe) leLeeefhe yeQkeâ ves efJeJeskeâer GHeeÙe kesâ ®He ceW 
® 205.39 keâjesÌ[ keâer jeefMe kesâ KeeleeW keâes Sve Heer S/neefve Keelee ner ceevee. Ùeefo 
Fvekeâes Yeer pees[e peeS lees 31 ceeÛe& 2009 keâer leguevee ceW 31 ceeÛe& 2010 ceW mekeâue 
Sve Heer S DevegHeele Ieškeâj 1.27% mes 1.23% jn ieÙee nw. 31 ceeÛe& 2009 keâer 
leguevee ceW 31 ceeÛe& 2010 keâes MegÉ Sve Heer S 0.31% mes 0.34% nes ieÙee DeLee&le 
FmeceW ceecetueer Je=efæ ngF&.

Je=efÉMeerue yekeâeÙee DevegHeele efJeòeerÙe Je<e& 09 (0.95%) keâer leguevee ceW efJeòeerÙe Je<e& 10 
keâes 1.13% ngDee nw. meeue keâer Meg®Deele ceW mšQ[[& KeeleeW kesâ HeÇejbefYekeâ Mes<e ceW veÙes 
efmueHespesme keâe MesÙej Meeefceue keâjles ngS Ùen Devegheele efvekeâeuee ieÙee nw.

Sve Heer S HeÇyebOeve mes mebyebOeer yeQkeâ keâer oesnjer veerefle DeLee&le meKle efveÙeb$eCe GHeeÙeeW keâes 

efveosMekeâeW keâer efjHeesš&

ØeLece efJeòeerÙe efMe#ee SJeb $e+Ce hejeceMe& kesâvõ (SHeâSuemeermeer) keâe MegYeejbYe

Sme F& šer DeeF&) keâe ie"ve efkeâÙee efpememes GvnW Deheveer HeeefjJeeefjkeâ DeeefLe&keâ efmLeefle 
keâes megOeejves leLee HeÇosMe keâer mLeeveerÙe DeLe&JÙeJemLee keâes yesnlej yeveeves ceW meneÙelee 
efceueleer nw.DeYeer lekeâ Ssmeer 25 mebmLeeDeesb keâe ie"ve yeQkeâ ves efkeâÙee nw efpemeceW 37,000 
ÙegJee HeÇefMeef#ele ngS leLee ueieYeie 22,000 ÙegJee ueeYeoeÙeer mJejespeieej keâj jns nQ.
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Jeeef<e&keâ efjheesš& 2009-1052

DeHeveeles ngS efmueHespesme keâes jeskeâvee, SJeb keâejiej Je keâÌ[s Jemetueer HeÇÙeemeeW mes Ùen mebYeJe 
nes HeeÙee nw. efJeòeerÙe Je<e& 10 kesâ oewjeve yeQkeâ Éeje keâF& veÙeer Meg®DeeleW keâer ieF& nQ pees 
mšQ[[& DeefieÇce Heesš&HeâesefueÙees ceW meeHeâ efoKeeF& osleer nw pees efkeâ Fme HeÇkeâej nw.

(®. keâjesÌ[ ceW)

HeefjmebHeefòe Jeie& (mekeâue) 31 ceeÛe&2010 31 ceeÛe&2009

mšQ[[& 1,74,736.43 1,43,001.94

mekeâue Sve Heer S 2,400.69 1,842.92

kegâue 1,77,137.12 1,44,844.86

mekeâue Sve Heer S ceW efvecveefueefKele Meeefceue nw

meye mšW[[& 894.83 665.26

mebefoiOe 743.23 832.32

neefve 762.63 345.34

kegâue mekeâue Sve Heer S 2,400.69 1,842.92

yeQkeâ keâe Sve Heer S keâJejspe DevegHeele 31 ceeÛe& 2010 ceW 74.90 % nw pees efkeâ efJeòeerÙe 
Je<e& 10 ceW YeejleerÙe efjpeJe& yeQkeâ Éeje leÙe efkeâS ieS 70.0% mes DeefOekeâ ner nw.
yewkeâ ves meceer#ee Je<e& ceW ® 194 keâjesÌ[ mes DeefOekeâ jeefMe kesâ KeeleeW keâes mšW[[& KeeleeW 
ceW DeHeieÇs[ keâjves kesâ meeLe Sve Heer S KeeleeW keâer DevegJeleea keâej&JeeF& ceW keâÌ[eF& yejleles 
ngS ®. 383 keâjesÌ[ keâer vekeâo Jemetueer keâer. Fmekesâ Deefleefjkeäle efJeòeerÙe Je<e& 10 kesâ 
oewjeve efJeJeskeâhetCe& / yeós Keeles [eues ieS KeeleeW ceW 300 keâjesÌ[ lekeâ keâer Jemetueer ngF&. 
yekeâeÙee Mes<e 10 ueeKe lekeâ kesâ Úesšs DeMeesOÙe $e+CeeW keâer Jemetueer kesâ efueS mebkeâuHe 2 
veecekeâ efJeMes<e DeefYeÙeeve Meg¤ efkeâÙee. Ùen Ùeespevee yesno meHeâue jner leLee DeefYeÙeeve 
DeJeefOe kesâ oewjeve ® 128 keâjesÌ[ keâer Jemetueer ngF&. YeejleerÙe efjpeJe& yeQkeâ kesâ efveoxMeeW 
kesâ Devegmeej yeQkeâ ves Sce Sme F& #es$e kesâ yekeâeÙee Mes<e ®.10 keâjesÌ[ lekeâ kesâ DeMeesOÙe 
$e+CeeW kesâ efueS Jeve šeF&ce mesšueceWš Ùeespevee (DeesšerSme) HeÇejbYe keâer leLee ®. 28 keâjesÌ[ 
mes pÙeeoe keâer Jemetueer keâer. 

HeÇewÅeesesefiekeâer HeefjJesMe
yeQkeâ DeHeves Iejsuet, efJeosMeer leLee Deveg<ebefieÙeeW ces mebHetCe& metÛevee HeÇewÅeesefiekeâer keâeÙee&vJeÙeve 
keâer veerefle DeHevee jne nw efJeòeerÙe Je<e& kesâ oewjeve yeQkeâ keâer kegâÚ HeÇcegKe metÛevee HeÇewÅeesefiekeâer 
HenueW/lekeâveerkeâer GHeueefyOeÙeeb efvecveevegmeej nw.

mes mebyebefOele HetÚleeÚ, HeÇlÙe#e SJeb Hejes#e keâjeW keâe Yegdieleeve,kegâÚ jepÙe keâj, 
Ùetefšefuešer efyeue Yegieleeve SJeb jsue efškeâš yegkeâ keâjvee, Sve F& SHeâ šer/Deej šer 
peer Sme kesâ peefjS Dee@veueeF&ve Fbšj yeQkeâ Yegieleeve keâjvee, Ûegefveboe Heesš&ueeW mes 
Kejeroejer, Ûegefveboe cebefojeW ceW [esvesMeve,Sme Sce Sme Deueš& megefJeOee Deeefo nceejs  
yeQefkebâie ieÇenkeâeW keâes HeÇoeve keâer ieF& nw. nceejs ieÇenkeâeW keâes efHeâefMebie HeÇÙeemeeW mes 
megjef#ele keâjves kesâ efueS Le[& Heešea Hebâ[ DeblejCeeW ceW HebpeerkeâjCe JÙeJemLee Meg¤ 
keâer ieF& nw. yeQkeâ ves mketâue Heâerme mebieÇnCe cees[Ÿetue Yeer HeÇejbYe efkeâÙee nw 

 yeQkeâ ves S šer Sce efmJeÛe SefHuekesâMeve HeÇef›eâÙee Meg¤ keâer nw leeefkeâ S šer Sce, Heer 
Dees Sme,Yegieleeve iesšJes, [sefyeš keâe[& HeÇyebOeve HeÇCeeueer SJeb yeQkeâ kesâ keâesj yeQefkebâie 
meesuÙetMeve mes keâveskeäš keâjles ngS Dee@veueeF&ve HeÇeefOekeâjCe megefJeOee pewmes øebâš Sb[ 
[sefueJesjer Ûesvesume keâes mecesefkeâle efkeâÙee pee mekesâ. meYeer Iejsuet SJeb 7 efJeosMeer keâeÙe& 
#es$eeW kesâ S šer SceeW ceW yesme 24 HetCe&le: HeefjÛeeefuele efkeâÙee ieÙee. yeQkeâ ves Deiemle 
2009 ceW mketâue Heâerme mebieÇnCe cees[Ÿetue HeÇejbYe efkeâÙee nw efpememes S šer SceeW kesâ 
peefjS mketâue Heâerme Yejer pee mekeâleer nw. yeQkeâ ves Skeâ mes DeefOekeâ KeeleeW keâes Skeâ 
ner [sefyeš keâe[& mes efuebkeâ keâjves keâer megefJeOee keâeÙee&efvJele keâer nw. [sefyeš keâe[& mes 
ceÛeXš JesyemeeF&š Hej Dee@veueeF&ue Kejeroejer Yeer mecYeJe ngF& nw. 

 yeQkeâ ves Heâesve yeQefkebâie megefJeOee Meg¤ keâer nw efpememes ieÇenkeâ yeQkeâ kesâ GlHeeoeW keâer 
peevekeâejer, Keeles ceW Mes<e jeefMe mebyebOeer HetÚleeÚ, ÛeskeâeW keâe mšsšme,Keelee efJeJejCeer 
Hewâkeäme/F& cesue Hej HeÇeHle keâjvee pewmeer megefJeOeeDeesb keâe ueeYe G"e mekeâles nQ. 

 yeQkeâ keâer meYeer MeeKeeSb Deej šer peer Sme leLee Sve F& SHeâ šer Éeje Deblej yeQkeâ 
Oeve Øes<eCe keâjves kesâ efueS me#ece nQ

 yewkeâ ves jsefHe[ Hebâ[dme št Fbef[Ùee- Skeâ Dee@veueeFve Oeve DeblejCe megefJeOee Deheveer 
efJeosMeer MeeKeeDeesb ceW meef›eâÙe keâer nw pees Ùet S F&, Deesceeve, Ùetkesâ, cee@jerMeme, meerMesume, 
yeeslmeJeevee, nebiekeâebie, efHeâpeer, Ieevee, kesâvÙee, iegÙeevee, oef#eCe Deøeâerkeâe, lebpeeefveÙee, 
Ùetieeb[e, efš̂efveoeo Sv[ šesyesiees, Ùet Sme, SJeb ]peeefcyeÙee ceW nw Fve #es$eeW kesâ DeefveJeemeer 
YeejleerÙe Yeejle keâer efkeâmeer Yeer meer yeer Sme MeeKee ceW lelkeâeue Oeve DeblejCe kesâ efueS 
Fme megefJeOee keâe ueeYe G"e mekeâles nQ. Ùeefo Gvekeâe Keelee efkeâmeer DevÙe yeQkeâ keâer 
MeeKee ceW nW lees Gmeer efove Ùee Deieues efove Sve F& SHeâ šer/Deej šer peer Sme kesâ 
peefjS Oeve Gvekesâ Keeles ceW pecee nes peeSiee 

 Fbšjvesš Yegieleeve iesšJes HeefjÙeespevee (DeeF& Heer peer) kesâ lenle Skeâ 3[er efmekeäÙeesj 
keâeÙee&vJeÙeve mebHetCe& efkeâÙee nw. DeeF& Heer peer megefJeOee yeQkeâ kesâ keWâõerÙe S šer Sce 
efmJeÛe kesâ peefjS ieÇenkeâ leLee JÙeeHeejer kesâ yeerÛe Yegdieleeve JÙeJemLee keâjlee nw.

 yeQkeâ ves keâeHees&jsš Oeve HeÇyebOeve mesJee HeÇejbYe keâer nw pees keâeHees&jsš ieÇenkeâeW keâes 
yeukeâ Yegieleeve mesJeeDees b, mLeeveerÙe/yeenjer Oeve meceenjCe(keâeiepeer Ùee 
Fueskeäš^eefvekeâ),Hebâ[ Hetefuebie megefJeOee mes efueefkeäJeef[šer Deeefo kesâ peefjS kegâMeueleeHetJe&keâ 
Oeve HeÇyebOeve keâjves ceW meneÙekeâ neslee nw.

 yeQkeâ ves 17 Dekeäletyej 2009 keâes Dee@veueeFve š^sef[bie HeefjÙeespevee kesâ lenle 
mebmLeeiele JÙeeHeej Yeer HeÇejbYe efkeâÙee nw 

 yeQkeâ ves ieÇenkeâeW kesâ efueS keWâõerke=âle ef[Heesefpešsjer HeÇÙeesieeW Ùegòeâ efjšsue ef[Heesefpešjer 
mesJeeSb GHeueyOe keâjeF& nw Fmekeâer MeeKeeSb vesMeveue meskeäÙetefjšerpe [Heesefpešjer 
efueefcešs[ (Sve Sme [er Sue) SJeb meWš^ue meskeäÙetefjšerpe ef[Heesefpešsjer (Fbef[Ùee)  
efueefcešs[ (meer [er Sme Sue) keâes pecee megefJeOeeSb GHeueyOe keâjeleer nQ. ef[Heesefpešsjer 
ieÇenkeâ efkeâmeer Yeer veeefcele MeeKee mes Fve megefJeOeeDeesb keâe ueeYe G"e mekeâles nQ 

 yeQkeâ ves Ùetkesâ, ÙetSF&, yenceeme, yesnjerve, neBiekeâeBie ceW š^spejer meesuÙetMeve keâes 
keâeÙee&efvJele efkeâÙee nw. Yeejle ceW JewefMJekeâ š^spejer mesJeeSb 14 efomebyej 2009 mes 
HeÇejbYe nes ieF& nQ. 

 yeQkeâ kesâ yewkeâ Dee@efHeâme keâeÙe& MeeKee mlej Hej kesâõerke=âle efkeâS ieS nQ leeefkeâ 
MeeKeeDeesb kesâ HeefjÛeeueve mšeHeâ keâes yeQkeâ DeeefHeâme keâeÙeesË mes jenle efceues leLee 
Jes mesume SJeb mesJeeDeesb Hej OÙeeve keWâefõle keâj mekeWâ. 

 yeQkeâ ves keWâõerke=âle lejerkesâ mes Keelee Keesueves leLee Ûeskeâ yegkeâ peejer keâjves kesâ efueS 
ye[ewoe, keâesÙebyelletj Deewj peÙehegj ceW leerve #es$eerÙe yeQkeâ Dee@efHeâme Keesues nQ. 

efveosMekeâeW keâer efjHeesš&

 yeQkeâ ves 2009 efmelebyej cenerves kesâ oewjeve meYeer Iejsuet MeeKeeDeesb keâes 100Ê0% 
meer yeer Sme yeveeves keâe ue#Ùe neefmeue keâj efueÙee.

 yeQkeâ keâer Fbšjvesš yeQefkebâie megefJeOee ye[ewoe keâveskeäš efjšsue Je keâeHees&jsš ieÇenkeâes 
kesâ efueS Skeâ cenlJeHetCe& ef[efueJejer Ûewveue nw pees Hebâ[ š^ebmeHeâj, DekeâeGb[ mšsšme 
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7 Dekeäletyej 2009 keâes ye[ewoe ceW keWâõerke=âle HeWMeve Yegieleeve mesue keâer Meg®Deele 
keâer ieF& nw. 

 yeQkeâ ves 126 Iejsuet MeeKeeDeesb (Ke Jeie& keâer MeeKeeSb) leLee 13 efJeosMeer MeeKeeDeesb 
ceW Yegieleeve mebosMe meceeOeeve (Heer Sce Sme) HeÇejbYe efkeâÙee nw. meer yeer Sme mes 
efveefce&le efmJeHeäš mebosMeeW keâes S SceSue peebÛe keâjles ngS meerOes HeÇesmesefmebie (Sme šer 
Heer) keâjves ceW Ùen meneÙekeâ neslee nw.

 yeQkeâ ves GÅece DeeOeeefjle meeceevÙe yener keâes Hetjer lejn Yeejle leLee DeHeves 19 
efJeosMeer #es$eeW ceW keâeÙee&efvJele efkeâÙee nw 

 yeQkeâ keâer [eše JesÙejneGefpebie HeefjÙeespevee ([er [yuÙet SÛe) HeÇef›eâÙeeOeerve nw. Ùen 
HeÇCeeueer yeQkeâ keâes GefÛele efveCe&Ùe uesves leLee YeeJeer JÙeeJemeeefÙekeâ HeÇJe=efòeÙeeW keâes 
Henues ner peeveves ceW ceoo keâjsieer.

 yeQkeâ ves DeHeveer peesefKece HeÇyebOeve HeefjÙeespevee HeefjÛeeefuele keâer nw. Ùen HeefjÙeespevee 
peesefKece HeÇyebOeve cee@[ueeW keâe Deekeâueve (HeÇlÙeskeâ HeÇmleeJe keâe) keâjlee nw efpememeW 
yeQkeâ kesâ $e+CeeW keâer jsefšbie HeÇef›eâÙee leLee Hetbpeeriele DeeJeMÙekeâleeDeesb kesâ Deekeâueve 
mebyebOeer keâej&JeeF& ceW ceole efceueleer nw. 

 yeQkeâ ves keâeues Oeve keâes jeskeâves keâer HeÇef›eâÙee (S Sce Sue) 14 efJeosMeer #es$eeW 
DeLee&led Deesceeve, ÙetSF&, efHeâpeer, cee@jerMeme, meerMesume, levepeeefveÙee, yeneceeme, 
kesâvÙee, Ùetieeb[e, iegÙeevee, nebiekeâeBie, yeeslmeJeevee, Ùetkesâ, oef#eCeer Deeføeâkeâe ceW 
keâeÙee&efvJele keâer nw. Yeejle leLee 14 efJeosMeer keâeÙe& #es$eeW ceW yewÛe HeÇesmesme cees[ ceW 
Ùen HeÇef›eâÙee keâeÙee&efvJele keâer ieF& nw. 

 keâce&Ûeejer mesJeeDeesb kesâ efueS yeQkeâ ves ceeveJe mebmeeOeve vesšJeefkeËâie HeÇef›eâÙee 
meHeâueleeHetJe&keâ keâeÙee&efvJele keâer nw. Fmekeâe cegKÙe GösMÙe keâce&ÛeeefjÙeeW keâes efveCe&Ùe 
uesves, Heoesvveefle SJeb ÛeÙeve leLee DevÙe ceeveJe mebmeeOeve HeÇef›eâÙeeDeesb keâe keWâõerkeâjCe 
keâjves ceW meneÙelee HeÇoeve keâjvee nw. ‘hes–jesue mesuejer cee[dÙetue’ ceW Yeejle ceW 
meYeer osMeerÙe keâeÙee&ueÙeeW ceW F&šer[erSme cee[dÙetue keâeÙee&efvJele efkeâÙee ieÙee nw. 
Fmekesâ DeueeJee ‘DeJekeâeMe cee[dÙetue’ Yeer ØeejcYe efkeâÙee ieÙee nw leLee keâce&ÛeeefjÙeeW 
keâes mJeÙeb mesJee keâeÙe&ØeCeeueer megefJeOee Øeoeve keâer ieF& nw.

 yeQkeâ Éeje %eeve HeÇyebOeve HeefjÙeespevee keâe keâeÙee&vJeÙeve efkeâÙee pee jne nw. Fme 
HeefjÙeespevee mes yeQkeâ keâes metÛeveeDeeW SJeb %eeve HeÇyebOeve ceW mentefuele neefmeue nesieer 
SJeb Fmemes yeQkeâ ØeefleYee mecheVe JÙeefòeâÙeeW kesâ yeewefækeâ %eeve keâe JÙeeHekeâ Fmlesceeue 
keâj HeeSiee.

 yeQkeâ ves ieÇenkeâ mebyebOe HeÇyebOeve HeefjÙeespevee keâe keâeÙee&vJeÙeve DeejbYe keâj efoÙee 
nw. Fme HeefjÙeespevee mes efJeefYevve ieÇenkeâ ÛewveueeW kesâ ceeOÙece mes ieÇenkeâeW keâer 
yesnlej mecePe efJekeâefmele keâjves, ieÇenkeâ mes DeÛÚs mebyebOe mLeeefHele keâjves SJeb 
Gvekesâ meeLe HeÇYeeJeer mebJÙeJenej yeÌ{eves ceW ceoo efceuesieer.

 JÙeJemeeÙe keâer efvejvlejlee yeveeS jKevee megefveef§ele keâjves nsleg yeQkeâ ves 
DelÙeeOegefvekeâ [eše meWšj SJeb ‘ef[peemšj efjkeâJejer meeFš’ mLeeefHele keâer nw. 
efveÙeefcele Deblejeue Hej ef[^ue keâer peeleer nw SJeb HeefjÛeeueve [erDeej meeFš ceW efyevee 
efkeâmeer yeeOee kesâ Debleefjle nes peeles nw leeefkeâ meYeer mlejeW hej HeefjÛeeueveeW keâer 
efvejvlejlee keâes megefveef§ele efkeâÙee pee mekesâ.

 ‘nefjle Henue’ kesâ ¤He ceW yeQkeâ ves veS [eše meWšj kesâ le]pe& Hej HeÙee&JejCe kesâ 
Devegketâue HeÇCeeueer SJeb HeÇewÅeesefiekeâer keâes DeheveeÙee nw.

 yeQkeâ ves 19 MeeKeeDeeW ceW meewj Tpee& pevejsMeve HeÇCeeueer mLeeefHele keâer nw SJeb 
DevÙe 79 MeeKeeDeeW ceW Fmes DeejbYe keâjves keâer lewÙeejer peejer nw. MeeKeeDeeW keâes 
meesuej hee@Jej pesvejsMeve efmemšce (SmeHeerpeerSme) mes ÙetHeerSme nsleg Gpee& keâe 
JewkeâefuHekeâ meÇesle HeÇeHle nesiee SJeb Jes efye]peueer keâer keâceer SJeb uees[ Mesef[bie keâer 
mecemÙee mes Gyej HeeSbieer.

HeÇewÅeesefiekeâer mebyebOeer HeÇef›eâÙeeOeerve HenueW
yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ HeÇewÅeesefiekeâer efJeYeeie ceW kegâÚ HeefjÙeespeveeSb keâeÙee&vJeÙeve kesâ DeOeerve 
nw, efpevemes mebyebefOele metÛevee veerÛes oer ieF& nw.

 ceesyeeFue yeQefkebâie
 SšerSce Hej efJeefYevve ieÇenkeâ kesâefvõle keâmšceeFpesMeve / megefJeOeeSb
 Dee@veueeFve š^sef[bie - Kegoje
 SmeSceSme HeÇCeeueer keâe GvveÙeve
 OeesKeeOeÌ[er HeÇyebOeve meceeOeeve keâe keâeÙee&vJeÙeve
 keâe[& HeÇyebOeve
 meerOeer HeÇef›eâÙee kesâ ceeOÙece mes SveF&SHeâšer keâer DeeF&šer mebjÛevee keâes DeHeieÇs[ keâjvee
 #es$eerÙe ieÇeceerCe yeQkeâeW ceW meeryeerSme keâe keâeÙee&vJeÙeve

yeQkeâ keâe GösMÙe DeHeves DeeHekeâes ØeewÅeesefiekeâer Ùegòeâ yeQkeâ kesâ ¤He ceW {euevee SJeb Fmes ieÇenkeâeW 
keâer Henueer Hemebo yeveevee nw. Fme GösMÙe kesâ lenle yeQkeâ keâe HeÇewÅeesefiekeâer efJeYeeie veS 
GheeÙeeW keâer leueeMe keâj jne nw efpememes efkeâ ieÇenkeâ yeQefkebâie DevegYeJe keâes menpe, me#ece 
SJeb HeÇYeeJeer yeveeÙee pee mekesâ. efJeefYevve HeefjÛeeueve FkeâeFÙeeW keâer mebyeælee ceW yeQkeâ keâe 
DeeF&.šer.efJeYeeie, yeQkeâ kesâ efjšsue leLee keâeHeexjsš ieÇenkeâeW kesâ efueS, veS-veS HeÇewÅeesefiekeâer 
DeeOeeefjle DeeJeMÙekeâleevegketâue šsuej ces[ GlHeeo efJekeâefmele keâj jne nw.

F&-efye]pevesme
yeQkeâ keâe F&-efye]pevesme nsleg keâeÙe&jle efJeMes<e keâ#e efJeefYevve HeÇkeâej kesâ JewkeâefuHekeâ ef[ueerJejer 
Ûewveue pewmes SšerSce, Fbšjvesš yeQefkebâie, Fbšjvesš Yegieleeve iesšJes FlÙeeefo GHeueyOe keâjJeelee 
nw. Fmekesâ DeueeJee F&-JÙeJemeeÙe keâ#e ef[Heesef]pešjer mesJeeDeeW, vekeâoer HeÇyebOeve mesJeeDeeW SJeb 
DeefveJeemeer YeejleerÙe mesJeeDeeW keâer Yeer osKe jsKe keâjlee nw.
efJeòeerÙe Je<e& 10 kesâ oewjeve F&-efye]pevesme kesâ Debleie&le efJeefYevve mesieceWšeW ceW efvecveefueefKele 
GHeueefyOeÙeeb jner nw :

SšerSce/[sefyeš keâe[& HeefjÛeeueve     

31/03/2009 31/03/2010
Ûeeuet efkeâS ieS SšerSce keâer mebKÙee 1,179 1,315
peejer [sefyeš keâe[& keâer mebKÙe 32.60 ueeKe 45.95 ueeKe

efJeòeerÙe Je<e& 10 kesâ oewjeve veS Henue

keâ)  SšerSce kesâ ceeOÙece mes mketâue Heäâerme keâe Yegieleeve (Ûeej mketâueeW kesâ meeLe mecePeewlee)

Ke)  SšerSce kesâ ceeOÙece mes mJeÙeb kesâ mebyeæ KeeleeW ceW efveefOe DeblejCe

yeÌ[ewoe keâveskeäš (Fbšjvesš yeQefkebâie)

31/03/2009 31/03/2010
GHeÙeesiekeâlee&DeeW keâer mebKÙee 2,21.963 3,66,605
mebyeæ KeeleeW keâer mebKÙee 7,18,075  12,91,847

 yeQkeâ ves cebefojeW /š^mšeW keâes Dee@veueeFve oeve keâjves kesâ mebyebOe ceW Skeâ HeÇCeeueer 
DeejbYe keâer (Jele&ceeve ceW Ùen megefJeOee 3 cebefojeW kesâ efueS GHeueyOe nw)

 yeQkeâ ves efHeâefMebie keâes jeskeâves kesâ efueS efÉleerÙe mlej kesâ DeefOeHeÇceeCeve kesâ efueS 
ueeYeeLeea jefpemš^sMeve keâe keâeÙee&vJeÙeve ØeejcYe efkeâÙee.

yeÌ[ewoe DeejeršerpeerSme / SveF&SHeâšer

efJeJejCe 2008-09 2009-10
DeejšerpeerSme SveF&SHeäâšer DeejšerpeerSme SveF&SHeäâšer

DeeJekeâ uesveosveeW keâer 
mebKÙee

3,42,145 6,12,701 8,85,527 15,83,158

peeJekeâ uesveosveeW keâer 
mebKÙee

4,43,353 1,50,081 12,93,970 6,61,923

HeÇefleefove Deewmele 
uesveosve (DeeJekeâ)

1,133 2,029 2,951 5,277

HeÇefleefove Deewmele 
uesveosve (peeJekeâ)

1,468 497 4,303 2,206

efveosMekeâeW keâer efjHeesš&
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Jeeef<e&keâ efjheesš& 2009-1054

Heäâesve yeQefkebâie
 Ùen megefJeOee 19 ceeÛe&, 2009 keâes DeejbYe keâer ieF&
 31 ceeÛe&, 2010 keâes jefpemš[& Ùetpeme& keâer mebKÙee 2,42,770 Leer.
 yeQkeâ keâes Fme mebyebOe ceW HeÇefleefove 450 efnš HeÇeHle nes jns nQ.

DeefveJeemeer YeejleerÙe (NRI) mesJeeSb
 kegâue SveDeejDeeF& peceeSb 31 ceeÛe&, 2010 keâes ®.16,792 keâjeÌs[ jner peyeefkeâ 

31 ceeÛe&, 2009 keâes Ùes ®.15,066 keâjeÌs[ kesâ mlej Hej Leer. Fme Øekeâej efJeòeerÙe 
Je<e& 10 kesâ oewjeve 11.46% keâer Je=efæ ngF&.

 yeQkeâ ves veF& efouueer ceW peveJejer, 2010 kesâ oewjeve ‘‘HeÇJeemeer YeejleerÙe efoJeme, 
2010’’ ceW Yeeie efueÙee.

keâer #eceleeDeeW keâe DeefOekeâ mes DeefOekeâ Fmlesceeue keâjvee nw. yeQkeâ kesâ Heeme ueieYeie 
38,000 me#ece SJeb meceefHe&le keâce&Ûeejer nQ, pees yeQkeâ kesâ Je=no JÙeJemeeÙe keâes mebYeeue 
jns nQ.

efJeòeerÙe Je<e& 10 kesâ oewjeve yeQkeâ Éeje G"eÙeer ieF& cenlJeHetCe& SÛeDeej HenueeW keâe GuuesKe 
veerÛes efkeâÙee ieÙee nw.

ceeveJe mebmeeOeve HeÇewÅeesefiekeâer keâe keâeÙee&vJeÙeve
yeQkeâ ves ceemebHeÇ SJeb HeÇefMe#eCe kesâ mebyebOe ceW Deesjskeâue F&-efye]pevesme meceeOeeve ¢etceve efjmeesme& 
vesšJeke&â Heâe@j FcHueeF]pe meefJe&mes]pe (SÛeDeejSveF&Sme) veece mes DeejbYe efkeâÙee. cewmeme& 
HeäueesDeme kesâ Skeâ DevÙe GlHeeo keâes Hes-jesue SJeb DeJekeâeMe cee@[Ÿetue kesâ efueS keâeÙee&efvJele 
efkeâÙee ieÙee nw. meYeer YeejleerÙe keâce&Ûeejer Fme Hewkesâpe kesâ Debleie&le Meeefceue keâj efueS 
ieS nQ SJeb SÛeDeejSveF&Sme kesâ lenle yeQkeâ keâer efJeosMeer MeeKeeDeeW keâes Yeer keâJej keâj 
efueÙee ieÙee nw. Jesye mebÛeeefuele GÅeceJeej SÛeDeej meceeOeeve keâes Je<e& kesâ oewjeve meef›eâÙe 
keâj efoÙee ieÙee nw efpemekesâ lenle keâce&Ûeejer DeebkeâÌ[s, jesmšj, Jesleve efHeâkeämesMeve, Jeefj<"lee, 
DeewÅeesefiekeâ mebyebOe, HeÇMeemeefvekeâ keâej&JeeF&, mJeÙebmesJee, metÛevee leLee Devegceefle, Deueš& 
pevejsš keâjves, mLeeveevlejCe DevegjesOe, mebie"ve ÚeÌs[ves, ceeveJe mebmeeOeve DeeÙeespevee, 
efMekeâeÙele efveJeejCe, mLeeÙeerkeâjCe, ÛeÙeve SJeb Heoesvveefle FlÙeeefo mebyebOeer efJeefYevve 
ÙegefkeäleÙeeW keâe mJele: veJeerkeâjCe nes peelee nw. Ùen Je<e& kesâ oewjeve HeÇeÙeesefiekeâ leewj Hej 
F&-ueefveËie efuebkesâpe kesâ DeueeJee HeÇefMe#eCe keâeÙe&›eâce keâe Mes[Ÿetue yeveeves, HeÇefMe#eCe 
HebpeerkeâjCe leLee veeceebkeâve, HeÇefMe#eCe yepeš keâer efveiejeveer SJeb HeÇefMe#eCe ueeiele, 
HeÇefMe#eCe GHejeble GHeÙeesie keâe OÙeeve jKelee nw.

me#ecelee efvecee&Ce kesâ mebyebOe ceW SÛeDeej Henue
efJeòeerÙe Je<e& 10 kesâ oewjeve HeÇefMe#eCe SJeb efJekeâeme mebyebOeer Deveskeâ ieefleefJeefOeÙeeb mebHevve 
keâer ieF&. Fmekesâ Debleie&le ÙegJee DeefOekeâeefjÙeeW SJeb veS Yeleea ngS keâce&ÛeeefjÙeeW kesâ meJeexvcegKeer 
efJekeâeme nsleg HeÇefMe#eCe osves kesâ DeueeJee ›esâef[š, efJeosMeer cegõe, [erefuebie, MeeKee HeÇyebOeve, 
DeeÙeespevee, peesefKece HeÇyebOeve FlÙeeefo kesâ mebyebOe ceW efJemle=le efMe#eCe keâeÙe&›eâce Meeefceue 
nw.

yeQkeâ ves Je<e& kesâ oewjeve 1194 mebmLeeiele HeÇefMe#eCe keâeÙe&›eâce (osMeYej ceW efmLele 12 
HeÇefMe#eCe kesâvõeW, oes DeeFšer HeÇefMe#eCe kesâvõeW SJeb Meer<e& HeÇefMe#eCe ceneefJeÅeeueÙe, 
Denceoeyeeo kesâ ceeOÙece mes) mebHevve efkeâS SJeb 26,830 mšeHeâ meomÙeeW keâes HeÇefMeef#ele 
efkeâÙee. Fmekesâ DeueeJee yeQkeâ ves 768 keâce&ÛeeefjÙeeW keâes osMe SJeb efJeosMeeW kesâ efJeefYevve 
HeÇKÙeele HeÇefMe#eCe mebmLeeveeW ceW HeÇefMe#eCe kesâ efueS Yespee.

Yeleea DeefYeÙeeve
Je<e& kesâ oewjeve Deveskeâ Yeleea HeÇef›eâÙeeSb mebHevve keâer ieF&. yeQkeâ ves efJeefYevve HeÇefleef<"le 
efye]pevesme mketâueeW mes keQâHeme Yeleea keâjves kesâ keâeÙe& keâes Deewj Deeies yeÌ{eles ngS efJeòeerÙe 
Je<e& 09 kesâ oewjeve ueieYeie Yeefle&ÙeeW 75 mes yeÌ{ekeâj efJeòeerÙe Je<e& 10 kesâ oewjeve ueieYeie 
330 Yeefle&Ùeeb keâer. yeQkeâ ves Henueer yeej osMe kesâ yeÌ[s efye]pevesme mketâueeW pewmes DeeF& DeeF& 
Sce, Denceoeyeeo, ueKeveT, keâesuekeâelee FlÙeeefo leLee DevÙe šeÙej-I efyepevesme mketâueeW 
keâe oewje efkeâÙee SJeb Jeneb mes ueesieeW keâes meerOes ceOÙe HeÇyebOeve ßesCeer ceW Yeleea efkeâÙee. Ûeeuet 
Je<e& kesâ oewjeve yeQkeâ ves 650 ueesieeW keâer keQâHeme mes Yeleea keâer nw SJeb Ùes ueesie petve, 2010 
kesâ ceOÙe lekeâ yeQkeâ ceW keâeÙe&oeefÙelJe mebYeeueWies.

keQâHeme Yeleea Ûewveue kesâ DeueeJee yeQkeâ ves ueieYeie 530 HeÇesyesMevejer DeefOekeâejer, 63 ke=âef<e 
DeefOekeâejer leLee 214 efJeMes<e%e DeefOekeâeefjÙeeW SJeb 1720 efueefHekeâerÙe mšeHeäâ keâer Yeleea 
keâer. Yeleea keâer Ùen HeÇef›eâÙee Ûeeuet Je<e& kesâ oewjeve Yeer peejer nw efpememes efkeâ DeefOekeâeefjÙeeW 
kesâ 1850 SJeb efueefHekeâeW kesâ 2000 HeoeW keâes Yeje pee mekesâ.

kewâefjÙej efvecee&Ce mebjÛevee
kewâefjÙej ceW leer›e efJekeâeme keâer keâce&ÛeeefjÙeeW keâer yeÌ{leer cenlJekeâeb#ee keâes OÙeeve ceW jKeles 
ngS efJeMes<e HeÇÙeeme efkeâS pee jns nQ leeefkeâ Gvekeâer GlHeeokeâlee ceW Je=efæ nes mekesâ. Fmes 
OÙeeve ceW jKeles ngS Je<e& kesâ oewjeve yeÌ[er mebKÙee ceW HeoesvveefleÙeeb keâer ieF& efpemekesâ efJeJejCe 

efveosMekeâeW keâer efjHeesš&

efouueer ceW ‘‘ØeJeemeer YeejleerÙe efoJeme’' ceW yeQkeâ keâe mšeue

yeÌ[ewoe vekeâoer HeÇyebOeve mesJeeSb (BCMS)
 efJeòeerÙe Je<e&,10 kesâ oewjeve Ùes mesJeeSb Yeejle kesâ 10 kesâvõeW ceW DeejbYe keâer ieF&.
 yeÌ[ewoe vekeâoer HeÇyebOeve mesJee kesâ Debleie&le Ûeej cee@[Ÿetue nQ, FveceW mes leerve 

cee@[Ÿetue - Yegieleeve cee@[Ÿetue, mebieÇnCe cee@[Ÿetue SJeb meceeMeesOeve cee@[Ÿetue keâes 
DeejbYe keâj efoÙee nw. ÛeewLee cee@[Ÿetue - FveJee@Fme cee@[Ÿetue DeYeer DeejbYe efkeâÙee 
peevee nw.

 efJeòeerÙe Je<e& 10 kesâ oewjeve yeermeerSceSme kesâ Debleie&le kegâue uesveosveeW keâer mebKÙee 
9,30,000 SJeb kegâue šve&DeesJej ®.5,000 keâjeÌs[ Leer.

 Fve mesJeeDeeW keâes Deewj 100 kesâvõeW Hej ÛejCeyeæ ¤He mes DeejbYe efkeâÙee peevee 
HeÇmleeefJele nw.

ef[heeefpešjer mesJeeSb
 efJeòeerÙe Je<e& 10 kesâ oewjeve ef[heeef]pešjer mesJeeSb GheueyOe keâjeves kesâ efueS veeefcele 

MeeKeeDeeW keâer mebKÙee 280 mes yeÌ{keâj 1007 nes ieF& nw.

mJeCe& efmekeäkeâeW keâer efye›eâer
 yeQkeâ ves Dekeäletyej, 2007 mes mJeCe&efmekeäkeâeW keâer efye›eâer DeejbYe keâer. 2 ieÇece, 4 

ieÇece, 5 ieÇece, 8 ieÇece SJeb 10 ieÇece ceW mJeCe& efmekeäkeâeW keâer efye›eâer keâer pee jner 
nw. Ùes efmekeäkesâ efmJe]pejueQ[ mes DeeÙeele efkeâS peeles nQ SJeb Fvekeâer Megælee 99.99% 
nesleer nw.

efJeòeerÙe Je<e& 11 kesâ oewjeve DeejbYe ueer peeves Jeeueer veF& mesJeeSb
 Fbšjvesš Yegieleeve iesšJes (yeÌ[ewoe F&-iesšJes)
 ceesyeeFue yeQefkebâie

ceeveJe mebmeeOeve
JÙeJemeeÙe ¤HeeblejCe SJeb HeefjÛeeueve FkeâeFÙeeW kesâ keâeÙe&efve<Heeove keâes Glke=â<š yeveeves 
keâer Âef<š mes yeQkeâ keâer ceeveJe mebmeeOeve keâeÙe&veerefle keâer cenlJeHetCe& Yetefcekeâe nw. ceeveJe 
mebmeeOeve keâeÙeeX keâe ue#Ùe ieÇenkeâ mesJee keâes yesnlej yeveeves keâer efoMee ceW keâce&ÛeeefjÙeeW 
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efvecveevegmeej nw :

efueefHekeâ mes DeefOekeâejer 509
keâ.HeÇ.-I mes ce.HeÇ.-II (DeefOekeâejer mes HeÇyebOekeâ) 892
ce.HeÇ.-II mes ce.HeÇ.-III (HeÇyebOekeâ mes Jeefj<" HeÇyebOekeâ) 1190
ce.HeÇ.-III mes Je.HeÇ.-IV (Jeefj<" HeÇyebOekeâ mes cegKÙe HeÇyebOekeâ) 220
Je.HeÇ.- IV mes Je.HeÇ.-V (cegKÙe HeÇyebOekeâ mes meneÙekeâ ceneHeÇyebOekeâ) 60
Je.HeÇ.-V mes G.keâe.ßes.-VI (meneÙekeâ ceneHeÇyebOekeâ mes GHe ceneHeÇyebOekeâ) 36
G.keâe.ßes.-VI mes G.keâe.ßes.-VII (GHe ceneHeÇyebOekeâ mes ceneHeÇyebOekeâ) 12

SÛeDeej veerefleÙeeW SJeb HeÇCeeefueÙeeW keâer meceer#ee
meYeer cenlJeHetCe& SÛeDeej veerefleÙeeW SJeb ÙeespeveeDeeW keâer Je<e& kesâ oewjeve meceer#ee keâer ieF& 
leeefkeâ keâce&Ûeejer Devegketâue efveÙece yeveeS pee mekeWâ SJeb HeÇef›eâÙeeDeeW keâes Deemeeve SJeb DeefOekeâ 
HeejoMeea yeveeÙee pee mekesâ. Je<e& kesâ oewjeve meceer#ee keâer ieF&, yeveeF& ieF& SJeb keâeÙee&efvJele 
keâer ieF& cenlJeHetCe& veerefleÙeeW ceW Meeefceue nw - DeefOekeâeefjÙeeW nsleg HeejoMeea mLeeveeblejCe 
veerefle, efJeosMeeW nsleg ÛeÙeve keâer veerefle, SÛeDeej efjmeesme& veerefle, mebMeesefOele keâce&Ûeejer 
keâeÙe&efve<Heeove HeÇyebOeve HeÇCeeueer FlÙeeefo.

DevegmetefÛele peeefle/pevepeeefle/DevÙe efHeÚÌ[s JeieeX kesâ efJekeâeme Hej efJeMes<e yeue
yeQkeâ meceepe kesâ Smemeer/Smešer SJeb DevÙe efHeÚÌ[s JeieeX mes pegÌ[s JÙeefòeâÙeeW kesâ efJekeâeme SJeb 
keâuÙeeCe mebyebOeer mebJewOeeefvekeâ GHeyebOeeW SJeb meeceeefpekeâ GösMÙe kesâ HeÇefle HeÇefleyeæ nw. 
nceeje yeQkeâ Hetjs yeQefkebâie GÅeesie ceW Gve Ûegefveboe yeQkeâeW ceW mes Skeâ nw efpemekesâ Heeme Smemeer 
SJeb Smešer mebJeie& mes pegÌ[s DeefOekeâlece keâce&Ûeejer nw efpememes yeQkeâ keâer Fme Jeie& kesâ efJekeâeme 
SJeb GlLeeve kesâ HeÇefle HeÇefleyeælee keâe Helee Ûeuelee nw. yeQkeâ Éeje Smemeer SJeb Smešer ueesieeW 
kesâ efJekeâeme SJe keâuÙeeCe kesâ mebyebOe ceW efkeâS ieS HeÇÙeemeeW keâe mebef#ehle GuuesKe veerÛes 
efkeâÙee ieÙee nw:
veewkeâefjÙeeW ceW Deej#eCe
yeQkeâ DeHeveer DeefKeue YeejleerÙe SJeb mLeeveerÙe Yeleea ÙeespeveeDeeW ceW Yeejle mejkeâej Éeje 
veewkeâefjÙeeW ceW Deej#eCe kesâ mebyebOe ceW efveOee&efjle meYeer efoMeeefveoxMeeW keâe DevegHeeueve keâjlee 
nw. DeefKeue YeejleerÙe efveÙegefkeäleÙeeW ceW 15% Heo DevegmetefÛele peeefleÙeeW kesâ efueS leLee 
7.5% Heo DevegmetefÛele pevepeeefleÙeeb kesâ efueS Deejef#ele efkeâS peeles nQ. #es$eerÙe DeeOeej 
Hej keâer ieF& DevÙe Yeefle&ÙeeW ceW efJeefYevve jepÙeeW kesâ efueS efveOee&efjle GHeÙegkeäle HeÇefleMele keâe 
DevegHeeueve efkeâÙee pee jne nw.
yeQkeâ ceW Yeleea kesâ mebyebOe ceW Smemeer/Smešer DeeJesokeâeW kesâ efueS Yeleea HetJe& DeesefjSbšsMeve 
HeÇefMe#eCe HeÇoeve keâjves kesâ efueS efJeMes<e HeÇÙeeme efkeâS pee jns nQ. DeeÙeg meercee SJeb ÙeesiÙelee 
ceW GHeÙegkeäle efjÙeeÙele HeÇoeve keâer peeleer nw. Smemeer/Smešer DeYÙeefLe&ÙeeW kesâ mee#eelkeâej 
ceW Yeer efjÙeeÙele yejleer peeleer nw leeefkeâ Deejef#ele ceoeW Hej efveÙegefkeäle nes mekesâ. Yeleea nsleg 
meceer#ee Hewveue ceW DeefveJeeÙe& ¤He mes Skeâ Smemeer/Smešer meomÙe Meeefceue efkeâÙee peelee 
nw. mee#eelkeâej nsleg yegueeS ieS Smemeer/Smešer DeYÙeefLe&ÙeeW keâes Ùee$ee JÙeÙe keâer HeÇefleHetefle& 
keâer peeleer nw. veewkeâjer ceW Deej#eCe osves kesâ DeueeJee yeQkeâ efJeÅeceeve efoMeeefveoxMeeW kesâ 
Deveg¤he Smemeer/Smešer keâce&ÛeeefjÙeeW kesâ kewâefjÙej efJekeâeme SJeb Heoesvveefle kesâ mebyebOe ceW 
Deej#eCe SJeb DevÙe megefJeOeeSb HeÇoeve keâj jne nw. 
Heoesvveefle HeÇef›eâÙee ceW Yeeie uesves kesâ HetJe& Heoesvveefle HetJe& HeÇefMe#eCe HeÇoeve efkeâS peeles nQ. yeQkeâ 
kesâ GHeueyOe DeeJeemeeW ceW Smemeer/Smešer kesâ efueS 10% keâe Deej#eCe efkeâÙee ieÙee nw :
31 ceeÛe&,2010 keâes mšeHeäâ Meefkeäle SJeb DevegmetefÛele peeefle SJeb pevepeeefle keâe HeÇefleefveefOelJe 
efvecveevegmeej jne :

kegâue Smemeer Smemeer% Smešer Smešer%
DeefOekeâejer 14,427 2,611 18.10 957 6.63
efueefHekeâ 15,376 2,260 14.70 828 5.39
meye mšeHeäâ 8,268 2,934 35.49 730 8.83
kegâue 38,071 7,805 20.5 2,515 6.60

DevegmetÛeefle peeefle/pevepeeefle keâ#e:
yeQkeâ ceW Deej#eCe leLee Sme meer/Smešer keâce&ÛeeefjÙeeW kesâ efueS DevÙe mecyeæ HeÇeJeOeeveeW 
keâer efveiejeveer kesâ efueS Skeâ efJeMes<e Smemeer/Smešer keâ#e keâeÙe&jle nw . ceneHeÇyebOekeâ mlej 
keâe Skeâ keâeÙe&Heeuekeâ Smemeer/Smešer keâce&ÛeeefjÙeeW kesâ efueS cegKÙe mebHeke&â DeefOekeâejer nw 
pees Smemeer/Smešer keâce&Ûeejer mes mebyebefOele efJeefJeOe efoMeeefveoxMeeW keâe DevegHeeueve megefveef§ele 
keâjles nQ. yeQkeâ kesâ HeÇlÙeskeâ DebÛeue ceW Smemeer/Smešer nsleg Skeâ mebHeke&â DeefOekeâejer efveÙegkeäle 
efkeâÙee ieÙee nw pees DebÛeue kesâ Smemeer/Smešer keâce&ÛeeefjÙeeW kesâ meYeer cemeueeW SJeb efMekeâeÙele 
efveHešejs keâer efmLeefle keâer osKejsKe keâjlee nw.
DevegmetefÛele peeefle/pevepeeefle keâuÙeeCe mebIe kesâ meeLe yew"keâ :
yeQkeâ DevegmetefÛele peeefle / pevepeeefle keâuÙeeCe mebIe kesâ HeÇefleefveefOeÙeeW kesâ meeLe efleceener 
DeeOeej Hej yew"keWâ DeeÙeesefpele keâjlee nw leeefkeâ Gvekesâ meeLe meerOee mebJeeo mLeeefHele efkeâÙee 
pee mekesâ SJeb Smemeer/Smešer mebyebOeer Deej#eCe leLee DevÙe HeÇeJeOeeveeW keâer meceer#ee keâer 
pee mekesâ. Fve yew"keâeW ceW DeOÙe#e SJeb HeÇyebOe efveosMekeâ leLee Jeefj<" keâeÙe&Heeuekeâ, efpemeceW 
Smemeer/Smešer nsleg cegKÙe mebHeke&â DeefOekeâejer Meeefceue nQ, Yeeie uesles nQ.
Yeejle jlve [e@ yeeyee meenye Deebyes[keâj cesceesefjÙeue š^mš 
yeQkeâ ves 1991 ceW Yeejle jlve [e@ yeeyee meenye Deebyes[keâj cesceesefjÙeue š^mš keâer mLeeHevee 
keâer efpememes efkeâ Smemeer/Smešer keâce&ÛeeefjÙeeW SJeb Gvekesâ HeefjJeej peveeW kesâ ueeYe nsleg 
keâuÙeeCekeâejer ieefleefJeefOeÙeeW keâes ye{eJee efceue mekesâ. Smemeer/Smešer keâce&ÛeeefjÙeeW kesâ yeÛÛeeW 
keâes Úe$eJe=eflle HeÇoeve keâjves kesâ DeueeJee osMe kesâ cenlJeHetCe& keWâõeW Hej š^mš Éeje Smemeer/
Smešer mecegoeÙe kesâ pe¤jlecebo Úe$eeW keâes Úe$eJe=eflle HeÇoeve keâer peeleer nw. 
DevegmetefÛele peeefle/pevepeeefle je<š^erÙe DeeÙeesie keâe oewje
DevegmetefÛele peeefle/pevepeeefle je<š^erÙe DeeÙeesie ves 30 efomebyej 2009 ceW yeQkeâ keâe oewje 
efkeâÙee SJeb veerefleÙeeW leLee keâeÙe&›eâceeW kesâ keâeÙee&vJeÙeve mlej Hej efJeÛeej efJeceMe& SJeb Gmekeâer 
meceer#ee keâer. DeeÙeesie kesâ megPeeJe SJeb efoMeeefveoxMeeW keâe meeJeOeeveerHetJe&keâ DevegHeeueve efkeâÙee 
pee jne nw.

ceekexâefšbie
efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves ceekexâefšbie SJeb mesume kesâ mebyebOe ceW meblegefuele Âef<škeâesCe 
DeHeveeÙee efpemekesâ lenle yeÇeb[ efvecee&Ce SJeb JÙeJemeeÙe efJekeâeme Hej GefÛele OÙeeve efoÙee ieÙee. 
ÙeÅeefHe efHeÇbš/Fueskeäš̂e@efvekeâ / De@eveueeFve leLee yee¢e nesef[Ëie (OOH) ceeref[Ùee kesâ HeÇYeeJeer 
Fmlesceeue Hej pÙeeoe OÙeeve jne nw leLeeefHe vesšJeke&â efjšsue ueesve /Sme Sce F& ueesve Heäâwkeäš̂er 
leLee efmešer mesume De@eefHeäâme kesâ ceeOÙece mes meerOeer efye›eâer Hej Yeer yeue efoÙee ieÙee.

efveosMekeâeW keâer efjHeesš&
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yeÇeb[ efvecee&Ce DeefYeÙeeve
efJelleerÙe Je<e& 09 kesâ oewjeve yeQkeâ kesâ Skeâ GHe yeÇeb[ ‘ye[ewoe veskeämeš mšsš Dee@ Heäâ Deeš& mš^sš 
HeÇâece o neš&’ keâe MegYeejbYe efkeâÙee ieÙee nw. Fme DeefYeÙeeve kesâ DeÛÚs jsmHee@vme SJeb yeÇeb[ 
henÛeeve ceW HeÇYeeJeer megOeej keâes OÙeeve ceW jKeles ngS yeQkeâ ves pegueeF&-Deiemle09 ceW Skeâ DevegJeleea 
keâe@Heexjsš DeefYeÙeeve ‘yeÌ[ewoe veskeämš’ DeejbYe efkeâÙee efpemekeâe GösMÙe Fme yeele Hej yeue osvee 
Lee efkeâ yeQkeâ keâue keâer HeÇewÅeesefiekeâer keâes Deepe ceeveJeerÙe mebmHeMe& kesâ meeLe osves keâes lewÙeej nw. 
Fme DeefYeÙeeve ves yeQkeâ keâes yeepeej keâer HeÇeflemHeOee& keâes HeÇYeeJeer ¤He mes meecevee keâjves kesâ 
ÙeesiÙe yeveeÙee. Fmekeâe cegKÙe cekeâmeo yeQkeâ kesâ JewkeâefuHekeâ ef[efueJejer ÛewveueeW ceW DeefYe¤efÛe 
Hewoe keâjvee Lee. DeefYeÙeeve kesâ oewjeve meYeer ceeref[Ùee ceeOÙeceeW pewmes efHeÇbš, Fueskeäš^eefvekeâ, 
DeeGš Dee@Heâ nesce, MeeKee kesâ Deboj HeÇÛeej keâe Fmlesceeue efkeâÙee ieÙee. DeefYeÙeeve kesâ mebosMe 
ue#Ùe mecetn kesâ Heeme ØeYeeJeer {bie mes mebHeÇsef<ele ngS.

efveosMekeâeW keâer efjHeesš&

GlHeeo mebJeæ&ve 
efJelleerÙe Je<e& 10 kesâ oewjeve efjšsue $e+CeeW, Ûeeuet peceeDeeW, yeÛele peceeDeeW, SmeSceF& 
GlHeeoeW, ke=âef<e ÙeespeveeDeeW , F& mesJee ef[efueJejer ÛewveueeW leLee meesves kesâ efmekeäkeâeW kesâ mebyebOe 
ceW Deveskeâ GlHeeo DeefYeÙeeve DeejbYe efkeâS ieS. Fme mebyebOe ceW meYeer ceeref[Ùee ceeOÙeceeW 
(efHeÇbš, Fueskeäš^eefvekeâ, DeeGš Dee@Heâ nesce ceeref[Ùee) keâe HeefjÛeeueve FkeâeFÙeeW kesâ efye›eâer 
HeÇÙeemeeW keâes yeue HeÇoeve keâjves kesâ efueS GHeÙeesie efkeâÙee ieÙee. Gvekesâ ØeÙeemeeW keâes yewvejeW, 
heesmšjeW SJeb ueerHeâuesšeW kesâ ceeOÙece mes MeeKee kesâ Deboj ØeÛeej Éeje leLee efveÛeues mlej 
hej efJeefYeVe ØeesceesMeveue ieefleefJeefOeÙeeW Éeje mebyeue Øeoeve efkeâÙee ieÙee.

efye›eâer Hej Heâeskeâme 
efJelleerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves Skeâ veF& FkeâeF& efmešer mesume Dee@efHeâme DeejbYe keâer 
efpemekeâe GösMÙe cegKÙele yeQkeâ mes yeenj peekeâj efye›eâer keâjves Hej keWâefõle nw. efmešer mesume 
Dee@efHeâme keâer DeJeOeejCee Skeâ Ssmeer meceefHe&le efye›eâer FkeâeF& yeveeves keâer nw efpemekesâ meejs 
HeÇÙeeme Deeefmle, osÙelee SJeb efveJesMe GlHeeoeW keâer eqye›eâer Hej keWâefõle neW. meerSmeDees FkeâeF&, 
leLee efjšsue ueesve Heâwkeäš^er, Sme Sce F& ueesve Heâwkeäš^er keâer HeefjkeâuHevee MeeKeeDeeW Éeje 
efJeefYevve GlHeeoeW keâer efye›eâer mebyebOeer HeÇÙeemeeW keâes yeue HeÇoeve keâjves nsleg keâer ieF& nw. 

31 ceeÛe& 2010 lekeâ osMe ceW Dee" keWâõeW Hej 9 efmešer mesume Dee@efHeâme Keesues pee Ûegkesâ 
nQ. meer Sme Dees FkeâeFÙeeb meHeâue meeefyele ngF& nQ SJeb Fvekesâ keâejCe mesume SJeb ueer[ 
pevejsMeve ceW keâeHeâer Je=efæ ngF& nw.

ceekexâefšbie kesâ mebyebOe ceW DevÙe Henue
JewkeâefuHekeâ ef[efueJejer ÛewveueeW pewmes SšerSce/yeÌ[ewoe keâveskeäš/DeejšerpeerSme/SveF&SHeâšer/
SSmeyeerSme FlÙeeefo nsleg yeQkeâ ves Deveskeâ ieÇenkeâ efMe#eCe keâeÙe&MeeueeSb DeejbYe keâer nQ 
leLee veerÛes kesâ mlej Hej Ssmeer keâeÙe&MeeueeDeeW kesâ efueS 1500 + HeÇefMe#ekeâeW keâe Skeâ Hetue 

yeQkeâ Dee]@Heäâ yeÌ[ewoe keâes Hegjmkeâej SJeb GÅeesie peiele ceW mecceeve
yeQkeâ kesâ meleled keâeÙe&efve<Heeove SJeb efJeefYevve ceekexâefšbie HenueeW mes YeejleerÙe yeQefkebâie GÅeesie 
ceW yeQkeâ keâer yeÇeb[ ÚefJe megOejer nw. Ùen efJeefYevve mJeleb$e ceeref[Ùee meJex#eCeeW kesâ HeefjCeeceeW 
mes, efpevekeâe GuuesKe veerÛes efkeâÙee ieÙee nw, mHe<š nw.

 Jee@keâneš& HeâeGb[sMeve Éeje ‘‘yeQkeâ DeeHeâ o F&Ùej DeJee[&’’-14 efmelecyej 2009.

 ‘‘yeQkeâ DeeHeâ o F&Ùej DeJee[&’’ - mkeâe@Ûe ÛesueWpej DeJee[& - 18 ceeÛe& 2010

 otmeje jQkeâ HeâeÙevesefvMeÙeue SkeämeHeÇsme ieÇtHe Éeje ' Fbef[Ùee]pe yesmš yeQkeâ meJex 
2009-10 ' kesâ Devegmeej 'yesmš vesMeveueeFp[ yeQkeâ'.

 34Jeeb jQkeâ Yeejle kesâ meJee&efOekeâ cenlJeHetCe& yeÇeb[ 2009 (yeÇeb[ HeâeÙeveebme, Ùetkesâ) 
(efHeÚues Je<e& kesâ jQkeâ 39JeW mes) 

 33Jeeb jQkeâ (efHeÚues meeue kesâ jQkeâ 36JeW mes) - F&.šer.500, 2009 .
 ÛeewLee jQkeâ (efHeÚues meeue kesâ 17JeW jQkeâ mes) - efyepevesme št[s kesâHeerScepeer meJex 2009

yeQkeâ keâes SmeesefmeSMeve Dee@]Heâ efyepevesme keâcÙetefvekesâMeve Dee@]Heâ Fbef[Ùee (SyeermeerDeeF&) mes 
YeejleerÙe Yee<ee HeÇkeâeMeve kesâ Debleie&le ̀ mJeCe& š^eHeäâer', keâeHeexjsš JesyemeeFš kesâ efueS ̀ jpele 
š^eHeäâer' efÉYeeef<ekeâ Deebleefjkeâ Heef$ekeâe leLee DeOÙe#e SJeb HeÇyebOe efveosMekeâ kesâ mebosMe kesâ 
efueS (keâeHeexjsš keâcÙetefvekesâMevme kesâ Debleie&le) `keâebmÙe š^eHeäâer' HeÇeHle ngF&.

Heefjmej efj-FbpeerefveÙeeEjie SJeb HeefjJesMe megOeej
efvecveefueefKele efvecee&Ce HeefjÙeespeveeSb HeÇieefle hej nQ SJeb FvnW efveOee&efjle meceÙe-meercee kesâ 
Debleie&le Hetje keâj efueÙee peeSiee.

1. HeÇMeemeefvekeâ YeJeve, ieesceleer veiej, ueKeveT ceW 

2. HeÇMeemeefvekeâ YeJeve, peceMesoHegj, PeejKeb[ ceW

3. JeeefCeefpÙekeâ SJeb DeeJeemeerÙe keâebcHueskeäme, Iees[ oes[ jes[, metjle ceW

4. JeeefCeefpÙekeâ YeJeve, MeeKee leLee DebÛeue/#es$eerÙe keâeÙee&ueÙe, ceF&ueehegj, Ûesvvew.

5. 17 DeeJeemeerÙe Heäuewš, DeueJej Hesš Ûesvvew ceW 

6. DeeJeemeerÙe Heäuewš, F&mš Dee]@Heäâ kewâueeMe, veF& efouueer

7. yeÌ[ewoe ceW yeQkeâ Dee]@Heäâ yeÌ[ewoe Meleeyoer Je<e& (2007-08) mej meÙeepeerjeJe 
Dee@ef[šesefjÙece keâe efvecee&Ce SJeb Fmes Je[esoje veiej efveiece keâes yeQkeâ Dee]@Heäâ yeÌ[ewoe 
kesâ 100 Je<e& Hetjs nesves kesâ Gheue#Ùe ceW mecceeve mJe¤He HeÇoeve keâjvee.

pevekeâHegjer, veF& efouueer ceW Yeer DeeJeemeerÙe YeJeve kesâ efvecee&Ce keâer keâej&JeeF& Meg¤ nes ieF& 
nw SJeb Fme mebyebOe ceW MeerIeÇ šW[j peejer efkeâS peeSbies. yeQkeâ keâe Ùen HeÇÙeeme jnsiee efkeâ 
DeHeves Éeje Kejeroer ieF& meYeer mebHeefòeÙeeW Hej JeeefCeefpÙekeâ DeLeJee DeeJeemeerÙe Heefjmej 
yeveeÙee peeS.

ßeer Sce. [er. ceuÙee mkeâe@Ûe Ûesuesvpej DeJee[& ‘‘yeQkeâ Dee@]Heâ efo FÙej’’ Øeehle keâjles ngS

lewÙeej efkeâÙee nw. 
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keâer mebMeesefOele heefjmej veerefle peejer keâer nw efJeYeeie Éeje efvecee&Ce keâeÙe& cewvÙegDeue peejer 
efkeâÙee ieÙee nw leLee Kejero veerefle lewÙeej keâer nw pees efkeâ efJeefYeVe mlejeW hej keâeÙe& keâj 
jns ØeeefOekeâeefjÙeeW keâer megefJeOee kesâ efueS MeerIeÇ peejer keâer peeSieer. meepemeppee mecyeOeer 
efJemle=le efoMeeefveoxMe Yeer MeerIeÇ peejer efkeâS peeSbies.

MeeKee vesšJeke&â
31 ceeÛe& 2010 keâes yeQefkebâie mesJeeSb Øeoeve keâjves Jeeues hejchejeiele ÛesveueeW (kesâvõeW) keâe 
efJeJejCe veerÛes efoÙee ieÙee nw~ Ùes kesâvõ Menjer šskeävees mesJeer ueesieeW Éeje meeceevÙeleŠ 
DeheveeS peeves Jeeues F&-yeQefkebâie ÛesveueeW keâer leguevee ceW «eenkeâeW keâes JÙeefòeâiele mesJeeSb Øeoeve 
keâj jns nQ.

#es$e JeieeakeâjCe
(Yeejle)

MeeKeeDeeW keâer mebKÙee kegâue MeeKeeDees ceW 
ØeefleMele DebMe

ceneveiejerÙe 673 22
Menjer 580 19
DeOe&Menjer 721 23
«eeceerCe 1,126 36
kegâue 3,100 100
efJeosMeer 48 --

Iejsuet Deveg<ebefieÙeeb SJeb menÙeesieer kebâHeefveÙeeb 
efJeòeerÙe Je<e& 10 kesâ oewjeve Deveg<ebefieÙeeW SJeb menÙeesieer keâcheefveÙeeW keâe keâeÙe&efve<Heeove 
meblees<epevekeâ jne.yee@ye keâe[&dme efue. ves DeHeves legueve He$e keâes meHeâueleeHetJe&keâ mener (keäueerve 
DeHe) keâj efueÙee nw SJeb Skeâ veF& JÙeeJemeeefÙekeâ Ùeespevee yeveeves keâer HeÇef›eâÙee ceW nw.yee@ye 
kewâefHešue ceekexâš efueefcešs[ keâes Skeâ HesMesJej meer F& Dees keâer efveÙegefòeâ leLee HesMesJej šerce 
keâer Yeleea kesâ ceeOÙece mes meef›eâÙe efkeâÙee ieÙee nw. kebâHeveer ves Dekeäletyej 2009 ceW mebmLeeiele 
yeÇesefkebâie efyepevesme HeÇejbYe efkeâÙee nw leLee Ùen MeerIeÇ ner efjšsue yeÇesefkebâie efyepevesme Yeer HeÇejbYe 
keâjsieer. ye[ewoe HeeÙeesefveÙej Demesš cesvespeceWš kebâHeveer DeHeves HeefjÛeeueve kesâ otmejs Je<e& ceW 
nw. SJeb FmeceW DeHeves HeÇyebOeveeOeerve DeeefmleÙeeW ceW GuuesKeveerÙe Je=efæ ope& keâer nw. pewmee 
efkeâ HetJe& ceW yeleueeÙee ieÙee nw efkeâ Fbef[Ùee Heâmš& keâes yeQkeâ kesâ ieÇenkeâeW mes peyejomle 
HeÇeflemeeo efceuee efpemekesâ keâejCe Ùen Henueer Ssmeer kebâheveer yeve ieF& nw efpemeves Deheveer 
Meg®Deele kesâ 100 efove ceW ner ®.100 keâjesÌ[ HeÇerefceÙece Skeâ$e efkeâÙee. 

yeQkeâ keâer Deveg<ebefieÙeeW SJeb menÙeesieer kebâheefveÙeeW kesâ uesKeeHejeref#ele keâeÙe&efve<Heeove DeebkeâÌ[s 
veerÛes efoS ieS nQ 

(®. ueeKeeW ceW)

efveosMekeâeW keâer efjHeesš&

yeQkeâ ves yeÌ[ewoe mJejespeieej efJekeâeme mebmLeeve nsleg efJeefYevve mLeeveeW pewmes yeÌ[ewoe, yeuemeeÌ[, 
peÙeHegj, Depecesj, jeceHegj leLee Hebleveiej SmeDeeF&[ermeerÙetSue (efme[kegâue) Hej Heefjmej 
keâe efvecee&Ce DeejbYe efkeâÙee nw. yeQkeâ ves nefjle YeJeve ceeveob[, Tpee& mebj#eCe GHeeÙe SJeb 
efJekeâueebieeW nsleg yeeOeejefnle HeÙee&JejCe kesâ efueS peeie¤keâlee Hewoe keâjves kesâ efueS efJeMes<e 
keâoce G"eS nQ.

MeeKeeDeeW keâer meepemeppee
meYeer MeeKeeDeeW ceW meeryeerSme ueeiet keâjves kesâ yeeo yeQkeâ «eenkeâeW keâes megefJeOeemecheVe yeQefkebâie 
mesJeeSb Øeoeve keâjves kesâ GösMÙe mes Ùen megefveef§ele keâj jne nw efkeâ DeefOekeâeefOekeâ MeeKeeDeeW 
ces meepemeppee, Dehe«es[sMeve, megvojlee SJeb JÙeehekeâ megOeej keâer JÙeJemLee keâer peeS. 
efJeòeerÙe Je<e& 10 kesâ oewjeve 396 MeeKeeDeeW keâes megmeefppele efkeâÙee ieÙee. yeQkeâ ves MeeKeeDeeW 
SJeb keâeÙee&ueÙeeW keâer Deevleefjkeâ meepemeppee keâes ceevekeâ mJe¤he Øeoeve keâjves nsleg ØeÙeeme 
efkeâS nQ~ yeQkeâ ves JÙeJemeeÙe ØeCeeueer efjFbefpeefveÙeefjbie Øeef›eâÙee kesâ lenle osMe kesâ efJeefYeVe 
kesâvõeW hej #es$eerÙe yewkeâ Dee@efheâme ( RBO) leLee efmešer yewkeâ Dee@efheâme (CBO) mLeeefhele 
keâjves nsleg ØeÙeeme efkeâS nQ. peÙehegj leLee yeÌ[ewoe ceW mLeeefhele #es$eerÙe yewkeâ Dee@efheâme keâes 
megmeefppele keâj heefjÛeeefuele keâj efoÙee ieÙee nw, Yeesheeue leLee keâesÙecyeletj ceW Yeer #es$eerÙe 
yewkeâ Dee@efheâme mLeeefhele/megmeefppele efkeâS peeves mecyeOeer keâeÙe& Øeieefle hej nw.

keâeÙe&kegâMeuelee yeÌ{eves kesâ efueS metÛevee ØeewÅeesefiekeâer keâe ØeÙeesie yeÌ{evee
keâeÙe&kegâMeuelee yeÌ{eves kesâ GösMÙe mes yeQkeâ keâe mebheoe ØeyevOeve efJeYeeie owefvekeâ keâeÙeeX ceW 
metÛevee ØeeÅeesefiekeâer keâe JÙeehekeâ Fmlesceeue keâj jne nw~ GoenjCeleŠ "skesâoejeW Deeefo 
keâes Yegieleeve DeejšerpeerSme/SveFSheâšer kesâ ceeOÙece mes efkeâÙee pee jne nw.

mebheoe ØeyevOeve efJeYeeie keâer DevÙe ieefleefJeefOeÙeeb
yeQkeâ Éeje 'efkeâjeS kesâ Yeej' keâes keâce keâjves kesâ efueS Ùen megefveef§ele keâjves kesâ efvejvlej 
ØeÙeeme efkeâS pee jns nQ efkeâ efJeÅeceeve heefjmejeW keâe DeefOekeâlece GheÙeesie efkeâÙee peeS 
leLee peneb lekeâ mecYeJe nes Deefleefjòeâ/Dehes#eeke=âle DeefOekeâ heefjmej keâes mejW[j keâj 
efoÙee peeS. Fme kesâ heâuemJe¤he yeQkeâ ves efJeòeerÙe Je<e& 10 kesâ oewjeve 85,631 Jeie&hegâš 
ueer]pe SefjÙee mejW[j efkeâÙee. yeQkeâ Fme veerefle hej keâeÙe& keâj jne nw efkeâ ØeefleJe<e& Deveehesef#ele 
DeefOekeâlece SefjÙee mejW[j keâj efoÙee peeS. mecheoe ØeyevOeve efJeYeeie ves Je<e& 2009-2012 

yeÌ[ewoe meve šeJej– yeer kesâ meer, cegbyeF& ceW veF& efyeefu[bie

Je<e& kesâ oewjeve Hetjer keâer ieF& efvecee&Ce HeefjÙeespeveeDeeW SJeb GheÙeesie ceW efueS pee jns heefjmej 
kesâ efJeJejCe veerÛes efoS ieS nw :

 yeÌ[ewoe meve šeJej, meer-24, yeebõe-kegâuee& keâecHueskeäme, cegbyeF&
 jepeHeerHeuee ceW MeeKee nsleg YeJeve
 JeerkesâDeeF&, peÙeHegj
 Hebleveiej, SmeDeeF&[ermeerÙetSue

mebmLee (HebpeerkeâjCe 
leejerKe kesâ meeLe)

osMe mJeeefOeke=âle 
efveefOeÙeeb

kegâue DeeefmleÙeeb Megæ ueeYe DeefOekeâejer mšeHeâ

yee@ye kewâefHešue ceekexâš 
efueefcešs[ 11 ceeÛe& 
1996 

Yeejle 11,851.05 11,852.96 645.27 1 23

yee@ye keâe[&me efueefcešs[ 
29 efmelebyej 1994

Yeejle 10,316.75 18,808.80 -(1062.74) 36 139

menÙeesieer kebâHeefveÙeeb 
ye[ewoe HeeÙeesefveÙej 
Smesš cesvespeceWš kebâHeveer 
efueefcešs[ 5 veJebyej 
1992

Yeejle 6,906.67 7,355.73 -(909.61) 1 31

Fbef[Ùee Heâmš& FbMÙeesjbme 
kebâHeveer efueefcešs[ 
19 petve 2008

Yeejle 27,840.13 45,314.14 - (4,479.21) 1 893

vewefveleeue yewkeâ efueefcešs[ 
31 pegueeF& 1922

Yeejle 23,979.10 2,87,712.24 4,337.49 103 734
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Jeeef<e&keâ efjheesš& 2009-1058

jepeYee<ee veerefle keâe keâeÙee&vJeÙeve 
efJeòeerÙe Je<e& 10 kesâ oewjeve yeQkeâ ves jepeYee<ee kesâ HeÇÙeesie SJeb HeÇÛeej HeÇmeej keâes yeÌ{eves 
leLee efJeefYevve meebefJeefOekeâ DeeJeMÙekeâleeDeesb keâe DevegHeeueve megefveefMÛele keâjves kesâ meeLe-
meeLe mebmeoerÙe jepeYee<ee meefceefle keâer efmeHeâeefjMeeW keâe Devegheeueve keâjves keâer efoMee ceW 
GuuesKeveerÙe HeÇieefle keâer nw, yeQkeâ ves Yeejle mejkeâej Éeje efveOee&efjle meYeer ue#ÙeeW keâes 
Hetje efkeâÙee, Fme efoMee ceW yeQkeâ keâer GuuesKeveerÙe HeÇieefle keâes ceevÙelee osles ngS yeQkeâ keâer 
efJeefYevve mlejeW/cebÛeeW Hej mejenvee keâer ieF&. 

peÙeHegj leLee yeÌ[ewoe ceW yeQkeâ kesâ mebÙeespeve ceW keâeÙe&jle veiej jepeYee<ee keâeÙee&vJeÙeve 
meefceefleÙeeW ves DeHeves oeefÙelJeeW keâe yeKetyeer efveJee&n efkeâÙee leLee Deheves meomÙe yeQkeâeW keâes 
mecegefÛele ceeie&oMe&ve HeÇoeve efkeâÙee. yeQkeâ keâer peÙeHegj meefceefle keâes ßes<" keâeÙe&efve<Heeove 
keâeÙe& kesâ efueS Yeejle mejkeâej Éeje HeÇLece Hegjmkeâej mes mecceeefvele efkeâÙee ieÙee. Fmekesâ 
Deefleefjkeäle, nceejs mšeHeâ keâe@uespe, Denceoeyeeo leLee DebÛeue keâeÙee&ueÙe, peÙeHegj keâes 
Yeer Gvekesâ keâeÙe& #es$e mes mebyebefOele #es$eerÙe jepeYe<ee keâeÙee&vJeÙeve keâeÙee&ueÙe, ie=n ceb$eeueÙe 
Éeje DeHeves HeefjÛeeueve #es$e ceW jepeYee<ee veerefle kesâ meHeâue keâeÙee&vJeÙeve nsleg Hegjmke=âle 
efkeâÙee ieÙee.

yeQkeâ ves owefvekeâ keâecekeâepe ceW efnboer kesâ HeÇÙeesie keâes yeÌ{eves kesâ GösMÙe mes DeHeves keâce&ÛeeefjÙeeW 
keâes Ùegefvekeâes[ Heâewvšdme Hej DeeOeeefjle keâchÙetšj HeÇefMe#eCe keâeÙe&›eâce keâe Skeâ Je<e& 
meHeâueleeHetJe&keâ Hetje keâj efueÙee nw.Yeejle kesâ DevÙe HeÇMeemekeâerÙe keâeÙee&ueÙeeW ceW DeeÙeesefpele 
HeÇefMe#eCe keâeÙe&›eâceeW kesâ DeueeJee yeQkeâ ves efJeòeerÙe Je<e& 10 kesâ oewjeve yeQkeâ kesâ keâeHees&jsš 
keâeÙee&ueÙe ceW 450 mes pÙeeoe keâce&ÛeeefjÙeeW keâes HeÇefMeef#ele efkeâÙee nw. 

mebmeoerÙe jepeYee<ee meefceefle keâer leermejer GHemeefceefle ves nceejs #es$eerÙe keâeÙee&ueÙe ieesJee 
leLee Fueenyeeo keâe oewje efkeâÙee leLee yeQkeâ Éeje jepeYee<ee keâeÙee&vJeÙeve keâer efoMee ceW 
efkeâS ieS keâeÙeesË keâer mejenvee keâer. 

ßeer Deeueeskeâ efveiece DeeF& S Sme keâes kesâvõerÙe mejkeâej Éeje 9 efomebyej 2009 keâes 
yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) 
(yeer) kesâ lenle keWâõerÙe mejkeâej kesâ HeÇefleefveefOe efveosMekeâ kesâ ¤He ces ßeer DeefceleeYe Jecee& 
DeeF& S Sme, pees ßeer efveiece kesâ veeceebkeâve kesâ yeeo efveosMekeâ veneR jns, kesâ mLeeve Hej 
veeefcele efkeâÙee ieÙee nw. ßeer efveiece kesâvõerÙe mejkeâej Éeje Fme mebyebOe ceW Deeieeceer DeeosMe 
peejer efkeâS peeves lekeâ Fme heo hej jnWies~

[e@.(ßeerceleer) cemej&le Meeefno keâes kesâvõerÙe mejkeâej Éeje 29 Dekeäletyej 2009 keâes 
yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) 
(SÛe) kesâ lenle DebMe keâeefuekeâ DeMeemekeâerÙe efveosMekeâ kesâ ¤He ceW veeefcele efkeâÙee ieÙee 
nw. [e@ Meeefno keâes 29 Dekeäletyej 2009 mes 28 Dekeäletyej 2012 DeLeJee Fme mebyebOe 
Deeieeceer DeeosMeeW lekeâ, pees Yeer Henues neW, kesâ efueS otmejs keâeÙe&keâeue kesâ efueS 3 Je<eesË 
kesâ efueS efveÙegkeäle efkeâÙee ieÙee nw. 

ßeer Decejpeerle ÛeesHeÌ[e, efpevnW 13 Dekeäletyej 2006 keâes yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe 
Depe&ve SJeb DeblejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) (peer) kesâ lenle leerve Je<eesË kesâ efueS 
efveosMekeâ kesâ ¤He ceW veeefcele efkeâÙee ieÙee Lee, efoveebkeâ 12 Dekeäletyej 2009 keâes efveÙegefkeäle 
keâer DeJeefOe keâer meceeefHle kesâ GHejeble Deye yeQkeâ kesâ efveosMekeâ veneR jns. 

efveosMekeâeW kesâ oeefÙelJe mebyebOeer DeefYekeâLeve
efveosMekeâ Fme DeeMeÙe keâer Hegef<š keâjles nQ efkeâ 31 ceeÛe& 2010 keâes meceeHle Je<e& kesâ efueS 
Jeeef<e&keâ uesKee lewÙeej keâjles meceÙe: 

• cenlJeHetCe& efJemebieefleÙeeW Ùeefo keâesF& nes, kesâ mecegefÛele mHe<šerkeâjCe meefnle uesKee 
ceevekeâeW keâe HetCe&leÙee Heeueve efkeâÙee ieÙee nw.

 YeejleerÙe efjpeJe& yeQkeâ kesâ efoMeeefveoxMeevegmeej lewÙeej keâer ieF& uesKee veerefleÙeeW keâe 
efvejblej Heeueve efkeâÙee ieÙee nw.

 efJelleerÙe Je<e& keâer meceeefHle Hej yeQkeâ kesâ keâeÙe&keâueeHeeW keâer efmLeefle leLee 31 
ceeÛe&,2010 keâes meceeHle Je<e& kesâ efueS yeQkeâ kesâ ueeYe keâer JeemleefJekeâ SJeb megmHe<š 
efmLeefle HeÇmlegle keâjves keâer Âef<š mes leke&âmebiele Deewj efJeJeskeâHetCe& efveCe&Ùe SJeb Deekeâueve 
efkeâS ieS.

 Yeejle ceW yeQkeâeW Hej ueeiet efveÙeceeW mebyebOeer HeÇeJeOeeveeW kesâ Deveg¤He GefÛele uesKeebkeâve 
efjkeâe[& jKeves kesâ efueS mecegefÛele meeJeOeeveer yejleer ieF& nw ; leLee

 uesKeeW keâes Gllejesllej kebâmeve& DeeOeej Hej lewÙeej efkeâÙee ieÙee nw. 

DeeYeej 
efveosMekeâieCe Yeejle mejkeâej, YeejleerÙe efjpeJe& yeQkeâ, YeejleerÙe HeÇefleYetefle SJeb efJeefveceÙe 
yees[&, DevÙe efJeefveÙeecekeâ HeÇeefOekeâeefjÙeeW, efJeefYevve efJelleerÙe mebmLeeveeW, yeQkeâeW leLee efJeosMeeW 
SJeb Yeejle efmLele HeÇefleefveefOeÙeeW Éeje efoS ieS ceeie&oMe&ve SJeb menÙeesie kesâ efueS Gvekesâ 
Øeefle DeeYeej HeÇkeâš keâjles nQ. 

efveosMekeâieCe yeQkeâ kesâ meYeer efnleOeejkeâeW pewmes ieÇeenkeâ, MesÙej Oeejkeâ, SJeb Yeejle leLee 
efJeosMeeW ceW jnves Jeeues MegYeefÛeblekeâes Éeje oer ieF& meneÙelee SJeb menÙeesie kesâ efueS Gvekesâ 
Øeefle DeeYeej HeÇkeâš keâjles nQ

efveosMekeâieCe efJeefYevve mlejeW hej mebyeæ mšeHeâ meomÙeeW keâer Øeefleyeælee SJeb keâÌ[er cesnvele 
keâer mejenvee keâjles nQ efpemekesâ keâejCe yeQkeâ keâes efJehejerle efmLeefleÙeeW ceW Yeer GÛÛe 
iegCeJelleeHetCe& JÙeJemeeÙe efJekeâeme keâjves ceW meHeâuelee neefmeue ngF& leLee yeQkeâ osMe kesâ Skeâ 
DeieÇCeer yeQkeâ kesâ ¤He ceW mLeeefHele ngDee. 

efveosMekeâ ceb[ue kesâ efueS SJeb Gvekeâer Deesj mes 

       
Sce [er ceuÙee

 DeOÙe#e SJeb HeÇyebOe efveosMekeâ
cegbyeF&
25 ceF&,2010

efnvoer ie=n heef$ekeâe ‘‘De#eÙÙeced’’ keâe efJeceesÛeve

nceejs yeQkeâ kesâ oes keâce&ÛeeefjÙeeW ves YeejleerÙe efjpeJe& yeQkeâ keâer efnboer ceW cetue Hegmlekeâ uesKeve 
Ùeespevee kesâ Debleie&le pJeueble/DeÅeleve efJe<eÙeeW Hej hegmlekeWâ efueKeer nQ 

nceejs yeQkeâ keâer efnboer Heef$ekeâe ‘De#eÙÙeced’ keâes YeejleerÙe efjpeJe& yeQkeâ keâer efnboer Heef$ekeâe 
ßesCeer ceW Hegjmke=âle efkeâÙee ieÙee nw.Heef$ekeâe keâes S yeer meer DeeF& cegbyeF& Éeje YeejleerÙe 
Yee<eeDeesb kesâ HeÇkeâeMeve mebJeie& ceW Yeer mJeCe& (HeÇLece) Hegjmkeâej HeÇoeve efkeâÙee nw. Fmekesâ 
DeueeJee yeQkeâ keâer ie=n Heef$ekeâe yee@yecew$eer keâes S yeer meer DeeF&, cegbyeF& Éeje efÉYee<eer 
ie=nHeef$ekeâe mebJeie& ceW keâebmÙe Hegjmkeâej mes meceeefvele efkeâÙee ieÙee nw 

efveosMekeâ ceb[ue
kesâvõerÙe mejkeâej Éeje ßeer Sve Sme ßeerveeLe keâes 07  efomecyej 2009 mes HetCe&keâeefuekeâ 
efveosMekeâ kesâ ¤He ceW keâeÙe&keâejer efveosMekeâ kesâ Heo Hej yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe Depe&ve 
SJeb DeblejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) (S) kesâ lenle efveÙegkeäle efkeâÙee ieÙee nw. Jes 
31 ceF& 2012 DeLeJee Deeieeceer DeeosMeeW lekeâ pees Yeer henues nes Fme heo hej yeves jnWies~ 
GvnW ßeer Jeer. mevleevejeceve kesâ 31 Deiemle 2009 keâes DeefOeJeeef<e&lee keâer DeeÙeg Øeehle keâjves 
kesâ HeâuemJe¤he efveosMekeâ ve jnves kesâ HeâuemJe¤he efveÙegòeâ efkeâÙee ieÙee nw.

efveosMekeâeW keâer efjHeesš&
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yeemesue II efheuej 3 ØekeâšerkeâjCe
Basel II Pillar 3 disclosures

I. DevegØeÙeesie keâe #es$e
keâ. ØekeâšerkeâjCe keâe øesâceJeke&â yeQkeâ Dee@Heâ yeÌ[ewoe hej ueeiet neslee nw, pees efkeâ mecetn 

ceW meJeexÛÛe yeQkeâ nQ.

Ke. yeQkeâ keâer efvecveefueefKele Iejsuet leLee efJeosMeer oesveeW Øekeâej keâer Deveg<ebefieÙeeb, 
meneÙekeâ FkeâeFÙeeb leLee mebÙegòeâ GÅece nQ :

›eâce mebKÙee
Sr. No.

Deveg<ebieer keâe veece Name of the subsidiary mJeeefcelJe keâer meercee
Extent of ownership 

Deveg<ebieer (Iejsuet) SUBSIDIARY (DOMESTIC)

i vewveerleeue yeQkeâ efueefcešs[ Nainital Bank Limited 98.39%

ii. yee@yekeâe[&dme efueefcešs[ BOBCARDS Limited 100.00%

iii. yee@ye kesâefhešue ceekexâš efueefcešs[ BOB Capital Market Limited 100.00%

Deveg<ebieer (efJeosMeer) SUBSIDIARY (FOREIGN)

iv. yeQkeâ Dee@Heâ yeÌ[ewoe (Ùet.kesâ.) efueefcešs[ Bank of Baroda (U.K.) Ltd 100.00%

v. yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetieev[e) efueefcešs[ Bank of Baroda (Uganda) Ltd. 80.00%

vi. yeQkeâ Dee@Heâ yeÌ[ewoe (kesâvÙee) efueefcešs[ Bank of Baroda (Kenya) Ltd. 86.70%

vii. yeQkeâ Dee@Heâ yeÌ[ewoe (iegÙeevee) Fbkeâ. Bank of Baroda (Guyana) Inc. 100.00%

viii. yeQkeâ Dee@Heâ yeÌ[ewoe (yeeslmJeevee) efueefcešs[ Bank of Baroda (Botswana) Ltd. 100.00%

ix. yeQkeâ Dee@Heâ yeÌ[ewoe (leb]peeefveÙee) efueefcešs[ Bank of Baroda (Tanzania) Ltd. 100.00%

x. yeQkeâ Dee@Heâ yeÌ[ewoe (ef$eefveoeo SC[ šesyesiees) efueefcešs[ Bank of Baroda (Trininad & Tobago) Ltd. 100.00%

xi. yeQkeâ Dee@Heâ yeÌ[ewoe (Ieevee) efueefcešs[ Bank of Baroda (Ghana) Ltd 100.00%

xii. yeÌ[ewoe (vÙet peerueQ[) efueefcešs[ Baroda (New Zealand) Ltd. 100.00%

yeQkeâ keâer efvecveefueefKele Iejsuet leLee efJeosMeer meneÙekeâ FkeâeFÙeeb Yeer nQ.

›eâce mebKÙee
Sr. No.

meneÙekeâ FkeâeF& keâe veece Name of the associate mJeeefcelJe keâer meercee
Extent of ownership

meneÙekeâ FkeâeFÙeeb (Iejsuet) ASSOCIATES (DOMESTIC)
i yeÌ[ewoe heeÙeesefveÙej Smesš cewvespeceWš kebâheveer efueefcešs[ Baroda Pioneer Asset Management 

Company Limited
49.00%

ii PeeyegDee Oeej #es$eerÙe «eeceerCe yeQkeâ Jhabua Dhar K G Bank 35.00%

iii vewveerleeue DeuceesÌ[e #es$eerÙe «eeceerCe yeQkeâ Nainital Almora K G Bank 35.00%

iv yeÌ[ewoe iegpejele #es$eerÙe «eeceerCe yeQkeâ Baroda Gujarat K G Bank 35.00%

v yeÌ[ewoe jepemLeeve «eeceerCe yeQkeâ Baroda Rajasthan Gramin Bank 35.00%

vi yeÌ[ewoe Ùetheer «eeceerCe yeQkeâ Baroda U P Gramin Bank 35.00%

meneÙekeâ FkeâeFÙeeb (efJeosMeer) ASSOCIATE (FOREIGN)

vii Fb[es ]peebefyeÙee yeQkeâ efueefcešs[ Indo Zambia Bank Limited 20.00%

›eâce mebKÙee
Sr. No.

mebÙegòeâ GÅece keâe veece Name of the Joint Venture mJeeefcelJe keâer meercee
Extent of ownership

mebÙegòeâ GÅece (Iejsuet) Joint Venture (DOMESTIC)

i Fbef[ÙeeHeâmš& ueeFHeâ FbMÙeesjWme kebâheveer efueefcešs[ IndiaFirst Life Insurance Company Limited 44.00%

efoveebkeâ 31.03.2010 keâes YeejleerÙe efÌjpeJe& yeQkeâ kesâ veS hetbpeer heÙee&hlelee øesâceJeke&â 
(yeemesue II) kesâ Devegmeej efheuej 3 kesâ Debleie&le ØekeâšerkeâjCe (meesuees DeeOeej hej)

The Bank also has following Associates both domestic and 
foreign:

The Bank has following domestic Joint Venture.

Disclosures (on solo basis) under Pillar 3 in terms of New 
Capital Adequacy Framework (Basel II) of Reserve Bank of 
India as on 31.03.2010.

I. Scope of application

a. The framework of disclosures applies to Bank of Baroda, 
which is the top bank in the group.  

b. The Bank has following Subsidiaries, Associates and 
Joint ventures -- both domestic and foreign:

yeQkeâ kesâ efvecveefueefKele Iejsuet mebÙegòeâ GÅece nQ.
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 YeejleerÙe meveoer uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) kesâ uesKee ceeveob[ ›eâceMe: 
21, 23 leLee 27 kesâ Devegmeej mecesefkeâle Keelee efJeJejCeer ceW Deveg<ebefieÙeeW, 
meneÙekeâ FkeâeFÙeeW leLee mebÙegòeâ GÅece keâes hetCe&le: mecesefkeâle efkeâÙee ieÙee nw.

ie. efkeâmeer Deveg<ebieer kesâ ceeceues ceW hetbpeer keâer keâesF& keâceer veneR nw.

Ie. yeQkeâ keâe yeercee mebmLeeve ceW efvecve efJeJejCeevegmeej efnle nw.

I. yeercee mebmLeeve ceW yeQkeâ kesâ kegâue efveJesMe keâe Ûeeuet yener cetuÙe - 
88.00 keâjesÌ[. ®heÙes

II. veece- FefC[Ùee Heâmš& ueeFHeâ FbMÙeesjWme keâcheveer efueefcešs[.

III. efveiece keâe osMe - Yeejle.

IV. mJeeefcelJe kesâ efnle keâe Devegheele - 44%.

 yeQkeâ ves FefC[Ùee Heâmš& ueeFHeâ FbMÙeesjWme keâcheveer efueefcešs[ ceW Deheveer MesÙej 
Oeeefjlee kesâ mebyebOe ceW Deheveer hetbpeer mes 88.00 keâjesÌ[ ®heÙes kesâ efveJesMe ceW 
keâšewleer keâer nw.

II. hetbpeeriele {ebÛee
keâ. yeQkeâ keâer efšÙej - I  hetbpeer ceW MesÙej hetbpeer, veJeesvces<eer yesceerÙeeoer $e+Ce efueKele 

leLee efJeefYeVe Øekeâej keâer Øeejef#ele efveefOeÙeeb Meeefceue nQ. efšÙej - II hetbpeer 
ceW hegvecet&uÙeebkeâve efveefOeÙeeb (YeejleerÙe efj]peJe& yeQkeâ kesâ ØeeJeOeeveeW kesâ Devegmeej 
ef[mkeâeGCšs[), meeceevÙe neefve efveefOe, ceevekeâ DeefmleÙeeW hej ØeeJeOeeve, GÛÛe 
efšÙej - II leLee efvecve efšÙej - II hetbpeer Meeefceue nQ. GÛÛe efšÙej II hetbpeer ceW 
efJeosMeer yeepeej ceW peejer ScešerSve yee@C[ Yeer Meeefceue nQ. yespeceeveleer ØeefleosÙe 
$e+CeeW keâer DeJeefOe Fme Øekeâej nQ :

 GÛÛe efšÙej 2 hetbpeer :

ëe=bKeuee Series yÙeepeoj 
Interest Rate (%)

heefjhekeäJelee keâer leejerKe
Date of maturity

jeefMe keâjesÌ[ ®. ceW
Amount in Rs. Crs.

ëe=Kebuee VII Series VII 9.30 28.12.2022 500.00

ëe=Kebuee VIII Series VIII 9.30 04.01.2023 1000.00

ëe=Kebuee IX Series IX 9.15 04.03.2024 1000.00

ëe=Kebuee XI Series XI 8.38 08.06.2024 500.00

ëe=Kebuee XII Series XII 8.54 08.07.2024 500.00

ScešerSve efšÙej II yee@C[ 
(efJeosMeer)

MTN Tier II Bonds 
(Overseas)

6.625 25.05.2022 
( 25.5.2017 keâes keâe@ue Dee@hMeve kesâ meeLe 
with call option on 25.05.2017)

1347.00

kegâue TOTAL 4847.00

 eqvecve efšÙej 2 hetbpeer

ëe=Kebuee Series yÙeepeoj
Interest Rate (%)

heefjhekeäJelee keâer leejerKe
Date of maturity

jeefMe keâjesÌ[ ®. ceW
Amount in Rs. Cr

ëe=Kebuee IV Series IV 5.85 02.07.2014 300.00

ëe=Kebuee V Series V 7.45 28.04.2015 770.00

ëe=Kebuee VI Series VI 8.95 15.05.2016 920.00

ëe=Kebuee X Series X 8.95 12.04.2018 500.00

 kegâue TOTAL 2490.00

The Subsidiaries, Associates and Joint Ventures are 
consolidated in the Consolidated Statement of Accounts as per 
Accounting Standard 21, 23 and 27 respectively of Institute of 
Chartered Accountants of India (ICAI). 
c. There is no deficiency of capital in respect of any 

subsidiary.
d. The Bank has interest in the Insurance entity as per the 

details given below.
I. The current Book value of Bank’s total interest in the 

insurance entity – Rs.88.00 crores.
II. Name – IndiaFirst Life Insurance Company Limited.
III. Country of Incorporation – India
IV. The proportion of ownership interest – 44%

 The bank has deducted the investment of Rs.88.00 crores 
from its capital in respect of its equity holding in IndiaFirst 
Life Insurance Company Limited.

II . Capital structure
a. The Tier-I capital of the Bank consists of equity capital, 

Innovative Perpetual Debt Instrument (IPDI) and 
various types of reserves. The Tier-II capital consists of 
Revaluation Reserves (discounted as per provisions of 
RBI), General Loss Reserve and Provisions on Standard 
Assets, Upper Tier II Capital and Lower Tier II capital. 
Upper Tier II capital also consists of MTN Bonds issued 
in overseas market. The terms of unsecured redeemable 
debts are as under:

 Upper Tier 2 Capital:

 Lower Tier 2 Capital:

yeemesue II efheuej 3 ØekeâšerkeâjCe
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Ke. yeQkeâ keâer efšÙej - I hetbpeer Fme Øekeâej nw :

i kegâue efšÙej - I hetbpeer
efpemeceW mes

i Total Tier I Capital 
Out of which:

14985.33

ii Øeoòe MesÙej hetbpeer ii Paid up share capital 365.53

iii hegvecet&uÙeebkeâve Øeejef#ele efveefOeÙeeW kesâ DeueeJee efveefOeÙeeb iii Reserves excluding revaluation reserves  13419.61

iv veJeesvces<eer yesceerÙeeoer $e+Ce efueKele iv Innovative Perpetual Debt Instrument 1200.20

v keâšewefleÙeeb v Deductions 628.45

vi hee$e efšÙej I hetbpeer vi Eligible Tier I Capital 14356.88

ie. yeQkeâ keâer kegâue efšÙej 2 hetbpeer (efšÙej 2 hetbpeer ceW mes Megæ keâšewleer) 8060.36 
keâjesÌ[ ¤heS nw.

Ie. GÛÛe efšÙej 2 hetbpeer ceW meceeJesMeve kesâ efueS hee$e $e+Ce hetbpeer efueKeleW Fme Øekeâej 
nQ:

yekeâeÙee kegâue jeefMe Total amount outstanding 4847.00

efpemeceW mes Ûeeuet Je<e& kesâ oewjeve JeefOe&le jeefMe Of which amount raised during the current year 1000.00

hetbpeer efveefOeÙeeW kesâ ¤he ceW ieCevee efkeâÙes peeves Jeeueer hee$e jeefMe Amount eligible to be reckoned as capital funds 4847.00

*.  efvecve efšÙej 2 hetbpeer ceW meceeJesMeve kesâ efueS hee$e ieewCe $e+Ce hetbpeer efueKeleW Fme 
Øekeâej nQ :

yekeâeÙee kegâue jeefMe Total amount outstanding 2490.00

efpemeceW mes Ûeeuet Je<e& kesâ oewjeve JeefOe&le jeefMe Of which amount raised during the current year 0.00

hetbpeer efveefOeÙeeW kesâ ¤he ceW ieCevee efkeâÙes peeves Jeeueer hee$e jeefMe Amount eligible to be reckoned as capital funds 2430.00

Ûe.  hetbpeer heÙee&hlelee keâer ieCevee kesâ efueS efšÙej I Deewj efšÙej II hetbpeer ceW mes 
efvecveevegmeej keâšewleer keâer ieF& nw.

›eâce mebKÙee
Sr. No. keâšewleer keâe Øekeâej Nature of Deduction

efšÙej I mes keâšewleer
Deduction from Tier I

efšÙej II mes keâšewleer
Deduction from Tier II

1. ØeefleYeteflekeâjCe uesve osve kesâ yeejs ceW $e+Ce 
yeÌ{eslejer ieejbšer

Credit enhancement guarantee 
in respect of securitization 
transaction

20.72 20.72

2. š^sef[bie yegkeâ ceW lejuelee ceW keâceer keâer efmLeefle 
kesâ efueS hetbpeer ØeYeej

Capital charge for illiquid 
position in trading book

65.00 0.00

3.
Deveg<ebefieÙeeW/mebÙegòeâ GÅece/menÙeesieer FkeâeFÙeeW 
ceW efveJesMe

Investment in subsidiaries/ JV / 
Associates

542.73 542.73

4 kegâue Total 628.45 563.45

b. The Tier 1 capital of the bank is as under:
( jeefMe keâjesÌ[ ®. ceW Amount in Rs. Crore)

c. The Total amount of Tier 2 capital of the bank (net of 
deduction from tier 2 capital) is Rs. 8060.36 Crore.

d. The debt capital instruments eligible for inclusion in Upper 
Tier 2 capital are:

(keâjesÌ[ ¤. ceW Rs in Crores)

e.  Subordinated debt capital instruments eligible for inclusion 
in Lower Tier 2 capital are:

(keâjesÌ[ ¤. ceW Rs in Crores)

f.  For computation of Capital Adequacy, deductions as under 
have been done from Tier I and Tier II capital:

(keâjesÌ[ ¤. ceW Rs in Crores)

Basel II Pillar 3 disclosures
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Ú.  kegâue hee$e hetbpeer ceW efvecveefueefKele Meeefceue nQ :

efšÙej - I hetbpeer Tier – I Capital 14356.88

efšÙej - II hetbpeer Tier – II Capital 8060.36

]kegâue TOTAL 22417.24

III.  hetbpeer heÙee&hlelee

keâ.  yeQkeâ peceekeâlee&DeeW leLee meeceevÙe $e+CeoeleeDeeW keâes neefveÙeeW mes megjef#ele jKeves 
kesâ efueS Skeämhees]pejeW, keâejesyeejeW FlÙeeefo kesâ cetuÙe ceW neefve kesâ peesefKece mes yeÛeves 
kesâ efueS hebtpeer jKelee nQ, yeQkeâ kesâ heeme efveÙeecekeâ leLee DeeefLe&keâ hetbpeer oesveeW 
kesâ efueS Skeâerke=âle peesefKece / hetbpeer cee@[ue lewÙeej keâjves nsleg Skeâ megheefjYeeef<ele 
Deebleefjkeâ hetbpeer heÙee&hlelee efveOee&jCe Øeef›eâÙee (DeeF&meerSSheer) veerefle nw leeefkeâ 
meYeer peesefKeceeW SJeb GefÛele hetbpeer Deeyebšve keâes JÙeehekeâ ¤he mes cetuÙeebefkeâle efkeâÙee 
pee mekesâ. 

 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej yeQkeâ ves Deef«ece peesefKece, 
heefjÛeeueve peesefKece kesâ efueS DeeOeejYetle mebkesâlekeâ heæefle leLee meerDeejSDeej 
keâer ieCevee kesâ efueS yeepeej peesefKece nsleg ceevekeâerke=âle DeeJeefOekeâ heæefle 
DeheveeÙeer nw.

 hetbpeeriele DeeJeMÙekeâlee DeeefLe&keâ HeefjJesMe, efveÙeecekeâ ]pe¤jleW leLee yeQkeâ keâer 
ieefleefJeefOeÙeeW mes nesves Jeeues peesefKece mes ØeYeeefJele nesleer nw. yeQkeâ keâer hetbpeeriele 
DeeÙeespevee keâe GösMÙe DeeefLe&keâ heefjefmLeefleÙeeW kesâ heefjJele&ve kesâ meceÙe, Ùeneb lekeâ 
efkeâ DeeefLe&keâ ceboer kesâ oewj ceW Yeer hetbpeer heÙee&hlelee keâes megefveefMÛele keâjvee nw. hetbpeeriele 
DeeÙeespeve keâer Øeef›eâÙee ceW yeQkeâ efvecveefueefKele keâer meceer#ee keâjlee nw:

 yeQkeâ keâer ceewpetoe hetbpeeriele DeeJeMÙekeâlee.

  keâejesyeej jCeveerefle, veerefle leLee peesefKece ØeJe=efòe kesâ meboYe& ueef#ele leLee 
OeejCeerÙe hetbpeer

  YeefJe<Ùe keâer hetbpeeriele DeeÙeespevee Deieues leerve Je<e& keâes OÙeeve ceW jKekeâj 
keâer peeleer nw.

 hebtpeeriele Ùeespevee keâes Jeeef<e&keâ DeeOeej hej mebMeesefOele efkeâÙee peelee nw. yeQkeâ keâer 
veerefle Deebleefjkeâ hetbpeer heÙee&hlelee cetuÙeebkeâve veerefle (vÙetvelece 12% hetbpeer heÙee&hlelee 
Devegheele Ùee meceÙe-meceÙe hej yeQkeâ kesâ efveCe&Ùeevegmeej) ceW efveOee&efjle hetbpeer keâes 
yeveeS jKevee nw, Fmekesâ meeLe ner yeQkeâ keâer veerefle YeefJe<Ùe ceW keâejesyeej Je=efæ 
kesâ efueS hetbpeer keâes yeveeÙes jKevee nw leeefkeâ DeeJeMÙekeâ vÙetvelece hetbpeer keâes melele 
DeeOeej hej yeveeS jKee pee mekesâ. Devegceeve kesâ DeeOeej hej yeQkeâ Deheves efveosMekeâ 
ceb[ue kesâ Devegceesove mes efšÙej - I Ùee efšÙej - 2 ceW hetbpeer Gieenlee nw. yeQkeâ 
kesâ efveosMekeâ ceb[ue Éeje efleceener DeeOeej hej yeQkeâ keâer hetbpeer heÙee&hlelee efmLeefle 
keâer meceer#ee keâer peeleer nw. Deewj Gmes YeejleerÙe efj]peJe& yeQkeâ keâes Yeer efYepeJeeÙee 
peelee nw.

Ke)  31.03.2010 lekeâ yeQkeâ kesâ peesefKece Yeeefjle DeeefmleÙeeW (Deej[yueÙetS), 
vÙetvelece hetbpeeriele DeeJeMÙekeâlee leLee JeemleefJekeâ hetbpeer heÙee&hlelee keâer efmLeefle 
efvecveevegmeej nw.

g. The total eligible capital comprises of:

(¤. keâjesÌ[ ceW Rs in Crores)

III.  Capital Adequacy

a.  Bank maintains capital to cushion the risk of loss in 
value of exposure, businesses etc. so as to protect the 
depositors, general creditors and stake holders against 
any unforeseen losses. Bank has a well defined Internal 
Capital Adequacy Assessment Process (ICAAP) policy 
to comprehensively evaluate and document all risks 
and to provide appropriate capital so as to evolve a fully 
integrated risk/ capital model for both regulatory and 
economic capital.

 In line with the guidelines of the Reserve Bank of India, 
the Bank has adopted Standardised Approach for Credit 
Risk, Basic Indicator Approach for Operational Risk and 
Standardized Duration Approach for Market Risk for 
computing CRAR.

 The capital requirement is affected by the economic 
environment, regulatory requirement and by the risk arising 
from bank’s activities. The purpose of capital planning of 
the bank is to ensure the adequacy of capital at the times of 
changing economic conditions, even at the times of economic 
recession. In capital planning process the bank reviews:

 Current capital requirement of the bank

 The targeted and sustainable capital in terms of 
business strategy, policy and risk appetite.

 The future capital planning is done on a three-year 
outlook.

 The capital plan is revised on an annual basis. The policy 
of the bank is to maintain capital as prescribed in the 
ICAAP Policy (minimum 12% Capital Adequacy Ratio or 
as decided by the Bank from time to time). At the same 
time, Bank has a policy to maintain capital to take care of 
the future growth in business so that the minimum capital 
required is maintained on continuous basis. On the basis 
of the estimation bank raises capital in Tier-1 or Tier-2 
with due approval of its Board of Directors. The Capital 
Adequacy position of the bank is reviewed by the Board 
of the Bank on quarterly basis and the same is submitted 
to RBI also.

b. The position of Bank’s Risk Weighted Assets (RWA), 
Minimum Capital requirement and Actual Capital 
Adequacy as on 31.03.2010 are as under: 

yeemesue II efheuej 3 ØekeâšerkeâjCe
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(i) $e+Ce peesefKece kesâ efueS hetbpeeriele DeeJeMÙekeâlee (i) Capital requirements for credit risk:

Deej[yuÙetS (yeemesue-II)/hetbpeer 
RWA(Basel-II)/Capital

(jeefMe keâjesÌ[ ®. ceW/
Amount in Rs. Crore)

peesefKece kesâ mebyebOe ceW mebefJeYeeie ceevekeâerke=âle Âef°keâesCe kesâ 
DeOÙeOeerve

Portfolios subject to standardised approach in 
respect of credit risk

137110.98

ØeefleYeteflekeâjCe Skeäheespej Securitisation exposures MetvÙe/NIL

$e+Ce peesefKece ceW kegâue Deej[yuÙetS Total RWAs in Credit Risk 137110.98

Deej[yuÙetS kesâ 9.00% keâer oj mes $e+Ce peesefKece kesâ efueS 
vÙetvelece hetbpeeriele DeeJeMÙekeâlee

Minimum Capital Requirement for Credit Risk 
@9.00% of the RWAs

12339.99

(ii) efvecve kesâ meboYe& ceW yeepeej peesefKece kesâ efueS hetbpeeriele 
DeeJeMÙekeâlee  

(ii) Capital requirements for market risk in respect 
of :

yÙeepe oj peesefKece Interest rate risk 4766.77

efJeosMeer cegõe efJeefveceÙe peesefKece (mJeCe& meefnle) Foreign exchange risk (including gold) 225.00

FefkeäJešer peesefKece Equity risk 4557.58

yeepeej peesefKece kesâ mebyebOe ceW kegâue Deej[yuÙetS Total RWAs in respect of Market Risk 9549.35

Deej[yuÙetS kesâ 9.00% keâer oj mes yeepeej peesefKece kesâ efueS 
vÙetvelece hetbpeeriele DeeJeMÙekeâlee

Minimum Capital Requirement for Market Risk 
@9.00% of the RWAs

859.44

(iii) heefjÛeeueve peesefKece kesâ efueS hetbpeeriele DeeJeMÙekeâlee (iii) Capital requirements for operational risk: 

DeeOeejYetle mebkesâlekeâ heæefle Basic indicator approach 9431.08

Deej[yuÙetS kesâ 9.00% keâer oj mes heefjÛeeueve peesefKece kesâ 
efueS vÙetvelece hetbpeeriele DeeJeMÙekeâlee

Minimum Capital Requirement for Operational 
Risk @9.00% of the RWAs

848.80

(iv) kegâue hetbpeer SJeb meerDeejSDeej (iv) Total Capital & CRAR

$e+Ce, yeepeej leLee heefjÛeeueve peesefKece kesâ efueS vÙetvelece 
hetbpeeriele DeeJeMÙekeâlee

Total RWAs in respect of Credit, Market & 
operational Risk

156091.41

Deej[yuÙetS kesâ 9.00% keâer oj mes $e+Ce, yeepeej leLee 
heefjÛeeueve peesefKece kesâ efueS vÙetvelece hetbpeeriele DeeJeMÙekeâlee

Minimum Capital Requirement for Credit 
Market & Operational Risk @9.00% of the 
RWAs

14048.23

(v) JeemleefJekeâ efmLeefle (v) Actual Position

hee$e efšÙej I hetbpeer Eligible Tier I Capital 14356.88

hee$e efšÙej II hetbpeer Eligible Tier II Capital 8060.36

kegâue hee$e hetbpeer Total Eligible Capital 22417.24

yeQkeâ Dee@Heâ yeÌ[ewoe kesâ efueS kegâue hetbpeeriele Devegheele Total capital ratio for Bank of Baroda:

meerDeejSDeej CRAR 14.36%

kegâue Deej[yuÙetS kesâ efueS efšÙej I hetbpeer Tier I capital to Total RWA 9.20%

kegâue Deej[yuÙetS kesâ efueS efšÙej II hetbpeer Tier II capital to Total RWA 5.16%

IV.  $e+Ce peesefKece kesâ meboYe& ceW meeceevÙe ØekeâšerkeâjCe

keâ.  yeQkeâ keâer $e+Ce DeeefmleÙeeW keâes Jeieeake=âle keâjves kesâ efueS yeQkeâ keâer efvecveefueefKele 
veerefle nw :

  iewj efve<heeokeâ DeeefmleÙeeb (SveheerS) : iewj efve<heeokeâ DeeefmleÙeeb (SveheerS) Skeâ 
Ssmee $e+Ce Ùee Deef«ece nw peneB

 i)  ceerÙeeoer $e+Ce kesâ meboYe& ceW 90 efove mes DeefOekeâ keâer DeJeefOe kesâ efueS 
cetueOeve keâe yÙeepe leLee / Ùee efkeâMle. DeefleosÙe nes peeleer nw.

 ii)  DeesJej [^eHeäš / vekeâo GOeej (Dees [er / meer meer) kesâ mebyebOe ceW Keelee 
DeefveÙeefcele jne nw.

 iii)  Kejeros ieS leLee yeós Keeles [eues ieS 90 efoveeW mes DeefOekeâ keâer DeJeefOe 
kesâ efueS yekeâeÙee DeefleosÙe efyeue

IV.  General disclosures in respect of Credit Risk
a.  The policy of the bank for classifying bank’s loan assets 

is as under: 

 NON PERFORMING ASSETS (NPA): A non performing 
asset (NPA) is a loan or an advance where:

i) Interest and/ or installment of principal remain 
overdue for a period of more than 90 days in respect 
of a term loan,

ii) The account remains ‘out of order’ in respect of an 
Overdraft/Cash Credit (OD/CC),

iii) The bill remains overdue for a period of more than 90 
days in the case of bills purchased and discounted,
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 iv)  DeuheeJeefOe HeâmeueeW kesâ efueS oes Heâmeueer ceewmeceeW kesâ efueS cetue jeefMe keâer 
efkeâMle DeLeJee Gme hej yekeâeÙee yÙeepe DeefleosÙe nes peelee nw.

 v)  uecyeer DeJeefOe keâer HeâmeueeW kesâ efueS Skeâ Heâmeueer ceewmece nsleg cetue jeefMe 
keâer efkeâMle DeLeJee Gme hej yekeâeÙee yÙeepe DeefleosÙe nes peelee nw.

efkeâmeer Yeer Keeles keâes ‘DeefveÙeefcele’ Keeles kesâ ¤he ceW ceevee peeSiee Ùeefo Keeles ceW 
mJeerke=âle meercee / DeenjCe meercee mes DeefOekeâ jeefMe efvejvlej ¤he mes yekeâeÙee jnleer 
nes. Ssmes ceeceueeW ceW, peneB cetue heefjÛeeueveiele Keeles ceW yekeâeÙee Mes<e mJeerke=âle meercee / 
DeenjCe meercee mes keâce jnlee nes uesefkeâve peneb legueve-he$e keâer leejerKe keâes efvejvlej 
¤he mes 90 efoveeW kesâ efueS DeLeJee Gmeer DeJeefOe kesâ oewjeve veeces efkeâS ieS yÙeepe keâer 
Jemetueer nsleg pecee jeefMe Mes<e veneR nes lees Ssmes KeeleeW keâes ‘Kejeye’ Keeles keâer ßesCeer ceW 
ceevee peeÙesiee.

efkeâmeer Yeer $e+Ce megefJeOee kesâ Devleie&le yeQkeâ keâes osÙe efkeâmeer Yeer jeefMe keâes ‘DeefleosÙe’ 
ceevee peeÙesiee Ùeefo Ùen yeQkeâ Éeje efveOee&efjle osÙe leejerKe keâes Deoe veneR keâer peeleer 
nw. 

iewj efve<Heeokeâ efveJesMe (Sve Heer DeeF&)

øeefleYetefleÙeeW kesâ mebyebOe ceW peneB yÙeepe/cetueOeve yekeâeÙee nw, yeQkeâ øeefleYetefleÙeeW Hej 
DeeÙe keâer ieCevee veneR keâjlee nw leLee efveJesMe kesâ cetuÙe ceW cetuÙeÜeme kesâ ueS mecegefÛele 
øeeJeOeeve keâjlee nw.

iewj efve<Heeokeâ efveJesMe (SveHeerDeeF&) pees iewj efve<Heeokeâ Deef«ece (SveHeerS) kesâ meceeve ner 
nw, Gmes keânles nw peneB :

(i) yÙeepe / efkeâMle (HeefjHekeäJe øeeeqHleÙeeW meefnle) osÙe nw Deewj 90 efoveeW mes 
DeefOekeâ meceÙe lekeâ Deoòe jnlee nw.

(ii) Ùen DeefOeceeve MesÙejeW Hej peneB efveOee&efjle ueeYeebMe keâe Yegieleeve venerb 
efkeâÙee ieÙee nw, DeeJeMÙekeâ HeefjJele&veeW meefnle ueeiet neslee nw.

(iii) F&eqkeäJešer MesÙejeW kesâ ceeceues ceW, peneB efkeâmeer kebâHeveer kesâ MesÙejeW kesâ efveJesMe 
keâjves Hej cetuÙe øeefle kebâHeveer 1/- ®heÙes efkeâÙee ieÙee nw. YeejleerÙe 
efj]peJe& yeQkeâ kesâ efveosMeeW kesâ Devegmeej DeÅeleve legueve He$e keâer DevegHeueyOelee 
kesâ keâejCe Gve FeqkeäJešer MesÙejesb keâer ieCevee Yeer SveHeerDeeF& kesâ ¤He ceW 
keâer peeleer nw.

(iv) Ùeefo peejerkeâlee& Éeje øeeHle keâer ieF& keâesF& $e+Ce megefJeOee yeQkeâ keâer yeefnÙeeW 
ceW SveHeerS nw lees Gme peejerkeâlee& Éeje peejer keâer ieF& efkeâmeer Yeer øeefleYetefle 
ceW efveJesMe keâes SveHeerDeeF& leLee efJeueescele: ceevee peeSiee.

(v) ef[yeWÛej / yeeb[ ces efveJesMe pees efkeâ Deef«ece kesâ ¤He ceW mecePes peeles nQ, 
efveJesMe Hej ueeiet nesves Jeeues SveHeerDeeF& ceeveob[ kesâ DeOÙeOeerve nQ. 

yeQkeâ keâer  iewj efve<Heeokeâ DeefmleÙeeW keâes Deeies efvecveefueefKele -3- ßesefCeÙeeW ceW Jeieer&ke=âle 
efkeâÙee ieÙee nw.
 l DeJeceevekeâ DeeefmleÙeeb
 DeJeceevekeâ Deeefmle mes DeefYeØeeÙe, Ssmeer DeefmleÙeeW mes nw pees efkeâ 12 cenerveeW keâer DeJeefOe 

mes keâce DeLeJee Gme kesâ meceleguÙe DeJeefOe kesâ efueS iewj efve<heeokeâ Deeefmle jner nes. 
 l mebefoiOe DeefmleÙeeb
 efkeâmeer Yeer Deefmle keâes 12 cenerveeW kesâ efueS DeJeceevekeâ ßesCeer ceW yeves jnves keâer 

efmLeefle ceW Gmes mebefoiOe kesâ ¤he ceW Jeieeake=âle efkeâÙee peeÙesiee.
 l neefve DeefmleÙeeb
 neefve Deefmle mes DeefYeØeeÙe Ssmeer Deefmle mes nQ peneb neefve yeQkeâ DeLeJee Deebleefjkeâ 

DeLeJee yee¢e uesKee hejer#ekeâeW DeLeJee YeejleerÙe efjpeJe& yeQkeâ kesâ efvejer#eCe Éeje 
helee Ûeueer nes. neefve DeefmleÙeeW ceW GheueyOe ØeefleYetefle keâe Jemetueer ÙeesiÙe cetuÙe 
yekeâeÙee Mes<e / osÙeeW keâe 10% mes DeefOekeâ veneR neslee nw.

IV. The installment of principal or interest thereon 
remains overdue for two crop seasons for short 
duration crops,

V. The installment of principal or interest thereon 
remains overdue for one crop season for long 
duration crops.

An OD/CC account is treated as 'out of order' if the outstanding 
balance remains continuously in excess of the sanctioned 
limit/drawing power for more than 90 days. In cases where the 
outstanding balance in the principal operating account is less 
than the sanctioned limit/drawing power, but there are no credits 
continuously for 90 days as on the date of Balance Sheet or 
credits are not enough to cover the interest debited during the 
same period, these accounts are treated as 'out of order'.
Any amount due to the bank under any credit facility is ‘overdue’ 
if it is not paid on the due date fixed by the bank.

Non Performing Investments (NPI):
In respect of securities, where interest/principal is in arrears, 
the Bank does not reckon income on the securities and makes 
appropriate provisions for the depreciation in the value of the 
investment. 
A non-performing investment (NPI), similar to a non-performing 
advance (NPA), is one where: 

(i)  Interest/ installment (including maturity proceeds) is 
due and remains unpaid for more than 90 days. 

(ii)  This applies mutatis-mutandis to preference shares 
where the fixed dividend is not paid. 

(iii)  In the case of equity shares, in the event the 
investment in the shares of any company is valued at 
Re.1 per company on account of the non-availability 
of the latest balance sheet in accordance with the 
Reserve Bank of India instructions, those equity 
shares are also reckoned as NPI. 

(iv)  If any credit facility availed by the issuer is NPA in the 
books of the bank, investment in any of the securities 
issued by the same issuer is treated as NPI and vice 
versa. 

(v)  The investments in debentures / bonds which are 
deemed to be in the nature of advance are subjected 
to NPI norms as applicable to investments. 

Non Performing Assets of the Bank are further classified 
in to three categories as under: 
 l Sub standard Assets
 A sub standard asset is one which has remained NPA for 

a period less than or equal to 12 months. 
 l Doubtful Assets
 An asset would be classified as doubtful if it has remained 

in the sub standard category for 12 months. 
 l Loss Assets
 A loss asset is one where loss has been identified by 

the bank or by internal or external auditors or the RBI 
inspection. In loss assets realizable value of security 
available is less than 10% of balance outstanding/ 
dues. 
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Ke.  keâeÙe&veerefle SJeb Øeef›eâÙeeSb
 yeQkeâ keâer $e+Ce peesefKece ØeyebOeve kesâ cenlJehetCe& #es$eeW keâes Meeefceue keâjles ngS hetCe& ¤he mes 

heefjYeeef<ele $e+Ce veerefle SJeb efveJesMe veerefle nw pees efvecveevegmeej nw :

   DeLe&JÙeJemLee kesâ efJeefYeVe #es$eeW ceW Skeämeheespej meerceeSb, $e+efCeÙeeW kesâ 
efJeefYeVe Øekeâej Deewj Gvekesâ iegÇhe Deewj GÅeesie

  $e+Ce efJelejCe ceW GefÛele JÙeJenej mebefnlee

  yeQkeâ kesâ ØeefOekeâejer kesâ efJeefYeVe mlejeW kesâ efueS $e+Ce Øeoeve keâjves mebyebOeer 
efJeJeskeâeefOekeâej

  $e+Ce efJelejCe mJeerke=âefle hetJe& efvejer#eCe, jö keâjvee, cetuÙeebkeâve, mJeerke=âefle, 
omleeJespeerkeâjCe, ceeveeršefjbie Deewj Jemetueer kesâ mebyebOe ceW Øeef›eâÙeeSb

  cetuÙe efveOee&jCe

ie.  $e+Ce peesefKece oMe&ve, yeQkeâ keâer mebjÛevee Deewj ØeCeeueer efvecveevegmeej nQ :

 $e+Ce peesefKece oMe&ve :
  yeQkeâ kesâ mebmeeOeveeW keâer megj#ee kesâ meeLe keâeheexjsš Je=efæ SJeb mece=efæ 

megefveefMÛele keâjves kesâ meeLe Ùen megefveefMÛele keâjvee efkeâ MesÙej OeejkeâeW 
kesâ DeeefLe&keâ cetuÙe ceW yeÌ{esòejer nes leLee meYeer efnle OeejkeâeW kesâ efnle 
mebjef#ele nes, Fme Âef° mes $e+Ce ceW Je=efæ keâjvee leLee peesefKece 
vÙetvelece nes.

  yeQkeâ Deheves efJeòeerÙe mebmeeOeveeW keâes ›eâefcekeâ ¤he mes megJÙeJeefmLele Deewj 
keâejiej yeveeÙesb leeefkeâ efJeefYeVe ÛewveueeW keâes hejmhej peesÌ[e pee mekesâ 
leLee yeQkeâ kesâ meeceevÙe ue#ÙeeW Deewj GösMÙeeW keâer Øeeefhle keâer pee mekesâ.

  DeLe&JÙeJemLee keâer efJeefYeVe je°^erÙe ØeeLeefcekeâleeDeeW keâes Ùeespeveeyeæ 
{bie mes hetje keâjves kesâ efueS mebmLeeiele efJeòe kesâ DeefYeefveÙeespeve Éeje 
DeLe&JÙeJemLee kesâ efJeefYeVe Glheeokeâ #es$eeW ceW Ùeespeveeyeæ {bie mes ue#Ùe 
Øeehle efkeâS pee mekeWâ.

  GÅeceJeej $e+Ce mebmke=âefle efJekeâefmele keâjvee Deewj heefjÛeeueve mše@Heâ keâes 
menÙeesie Øeoeve keâjvee.

 efJeefYeVe $e+Ce mesieceWš keâes DeeJeMÙekeâlee hej DeeOeeefjle Deewj meceÙe hej 
$e+Ce megefJeOee GheueyOe keâjJeevee.

 mJeerke=âeflehetJe&, mJeerke=âefle Ghejeble ceeefvešefjbie, heÙe&Jes#eCe Deewj DevegJeleea 
keâoce G"eles ngS pewmeer $e+Ce ØeyebOeve keâer o#elee keâes megÂ{ yeveevee 
leeefkeâ yeQkeâ ceW keâejiej $e+Ce mebmke=âefle efJekeâefmele keâer pee mekesâ leLee 
$e+Ce mebefJeYeeie keâes iegCeJeòee Ùegòeâ yeveeÙee pee mekesâ.

 iegCeJeòee cetuÙeebkeâve SJeb ieefle kesâ meeLe efJemle=le ceeie&efveosMeeW keâer hetCe& 
Devegheelevee DeefOekeâ ØeYeeJehetCe& {bie mes keâjles ngS $e+Ce ØemleeJeeW hej 
keâeÙe&Jeener keâjvee.

  eqJeefYeVe efJeefveÙeecekeâ DeeJeMÙekeâleeDeeW keâer efJeMes<e ¤he mes YeejleerÙe efjpeJe&
yeQkeâ / DevÙe ØeeefOekeâeefjÙeeW, efveJesMe ceeveob[eW, ØeeLeefcekeâlee Øeehle #es$e 
kesâ ceeveob[eW, DeeÙe henÛeeve Deewj Deeefmle JeieeakeâjCe ceeie&efveoxMe, 
hetbpeeriele heÙee&hlelee, $e+Ce peesefKece ØeyebOeve ceeie&efveoxMeeW Deeefo keâer 
Devegheeuevee keâjvee.

 yeQkeâ keâer mebjÛevee Deewj ØeCeeefueÙeeb

  yeQkeâ ceW peesefKece ØeyebOeve keâeÙe&keâueeheeW keâer osKejsKe leLee mecevJeÙe 
keâeÙeex kesâ efueS yees[& Éeje efveosMekeâeW keâer Skeâ Ghemeefceefle keâe ie"ve 
efkeâÙee ieÙee nw.

  $e+Ce veerefleÙeeW meefnle efJeefYeVe $e+Ce peesefKece veerefòeÙeeW keâes lewÙeej keâjves 
Deewj Gve keâe ef›eâÙeevJeÙeve megefveefMÛele keâjves, $e+Ce Øeoeve keâjves mebyebOeer 
veerefleÙeeW Deewj yeQkeâ keâer GÅeceJeej peesefKece ØeyebOeve keâeÙeex keâer efveÙeefcele 
osKejsKe keâjves kesâ efueS $e+Ceveerefle meefceefle keâe ie"ve efkeâÙee ieÙee nw.

b.  Strategies and Processes: 
 The bank has a well defined Loan Policy & Investment 

Policy covering the important areas of credit risk 
management as under:
 Exposure ceilings to different sectors of the economy, 

different types of borrowers and their group and 
industry

 Fair Practice Code in dispensation of credit
 Discretionary Lending Powers for different levels of 

authority of the bank
 Processes involved in dispensation of credit – pre-

sanction inspection, rejection, appraisal, sanction, 
documentation, monitoring, and recovery.

 Fixation of pricing.
c.  The Credit Risk philosophy, architecture and systems 

of the bank are as under: 
 Credit Risk Philosophy: 

 To optimize the risk and return envisaged in order to 
see that the Economic Value Addition to Shareholders 
is maximized and the interests of all the stakeholders 
are protected alongside ensuring corporate growth 
and prosperity with safety of bank’s resources. 

 To regulate and streamline the financial resources of 
the bank in an orderly manner to enable the various 
channels to incline and achieve the common goal 
and objectives of the Bank. 

 To comply with the national priorities in the matter 
of deployment of institutional finance to facilitate 
achieving planned growth in various productive 
sectors of the economy. 

 To instill a sense of credit culture enterprise-wide and 
to assist the operating staff. 

 To provide need-based and timely availability of credit 
to various borrower segments. 

 To strengthen the credit management skills namely 
pre-sanction, post-sanction monitoring, supervision 
and follow-up measures so as to promote a healthy 
credit culture and maintain quality credit portfolio in 
the bank. 

 To deal with credit proposals more effectively 
with quality assessment, speedy delivery, in full 
compliance with extant guidelines. 

 To comply with various regulatory requirements, 
more particularly on Exposure norms, Priority Sector 
norms, Income Recognition and Asset Classification 
guidelines, Capital Adequacy, Credit Risk Management 
guidelines etc. of RBI/other Authorities. 

 Architecture and Systems of the Bank:
 A Sub-Committee of Directors has been constituted 

by the Board to specifically oversee and co-ordinate 
Risk Management functions in the bank. 

 Credit Policy Committee has been set up to formulate 
and implement various credit risk strategy including 
lending policies and to monitor Bank’s Enterprise-
wide Risk Management function on a regular basis. 
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  $e+Ce ØemleeJeeW kesâ ceevekeâeW, efJeòeerÙe ØemebefJeoeDeeW, jsefšbie ceevekeâeW leLee 
yeWÛeceeke&â kesâ mebyebOe ceW ceevekeâ veerefleÙeeb lewÙeej keâjvee.

  $e+Ce peesefKece ØeyebOeve mesue efveOee&efjle meerceeDeeW kesâ Yeerlej henÛeeve, 
ceehe, osKejsKe leLee $e+Ce peesefKece efveÙeb$eCe mebyebOeer keâeÙe& osKelee nw.

  yees[& / efveÙeecekeâeW Deeefo Éeje lewÙeej efkeâS ieS peesefKece ceeveob[ leLee 
mebYeeJevee meerceeDeeW keâes ueeiet keâjvee leLee Gvekeâe Devegheeueve megefveefMÛele 
keâjvee.

  peesefKece cetuÙeebkeâve ØeCeeefueÙeeW keâes lewÙeej keâjvee, Sce DeeF& Sme 
keâe efJekeâeme keâjvee Deewj $e+Ce mebefJeYeeie keâer iegCeJeòee keâer osKejsKe, 
mecemÙeeDeeW keâer henÛeeve, keâceer keâes hetje keâjvee.

  mebefJeYeeie cetuÙeebkeâve keâjvee, DeLe&JÙeJemLee GheÙeesie hej legueveelcekeâ 
efJeJesÛevee lewÙeej keâjvee, $e+Ce mebefJeYeeie hej ueÛeeruesheve keâe hejer#eCe 
keâjvee.

  lewÙeej efkeâS ieS efveÙeceeW Deewj ceeie& efveoxMeeW keâer hetCe& ¤he mes Devegheeuevee 
kesâ efueS $e+Ce meghego&ieer ØeCeeueer ceW megOeej ueevee.

Ie. peesefKece efjheexefšbie keâer mebYeeJeveeSb Je Øeke=âefle Deewj/DeLeJee Deekeâueve heæefle.
 yeQkeâ Deheves $e+Ce peesefKece kesâ efueS keâÌ[er $e+Ce peesefKece jsefšbie ØeCeeueer keâes Meg¤ 

keâjves pee jne nw. $e+Ce peesefKeceeW keâes keâce keâjves kesâ ØeYeeJeer GheeÙeesb ceW efkeâmeer 
Yeer Deeefmle efJeMes<e ceW peesefKece keâer mebYeeJeveeDeeW keâe helee ueieevee, megÂÌ{ Deeefmle 
iegCeJelee osKejsKe, yeQkeâ keâer mece«e keâeÙe&veerefle Deewj $e+Ceveerefle kesâ Deveg¤he Dehesef#ele 
peesefKece efjšve& ceeveob[eW keâes hetje keâjves kesâ efueS keâerceleer DeeefmleÙeeW ceW ueesÛeveerÙelee 
yeveevee Meeefceue nQ.

 yeQkeâ keâer keâÌ[er $e+Ce peesefKece jsefšbie ØeCeeueer Devleje&°̂erÙe mlej hej DeheveeÙes pee 
jns mJe¤he Deewj efJeÕe keâer cenlJehetCe& Øeef›eâÙeeDeeW hej DeeOeeefjle nw Deewj Ùen yeQkeâ 
keâes $e+Ce DeeefmleÙeeW kesâ yeerÛe Ûetkeâ keâer mebYeeJeveeDeeW keâe efveOee&jCe keâjves leLee Ûetkeâ 
keâer iebYeerjlee keâe helee ueieeves ceW menÙeesie keâjleer nQ Deewj Fme Øekeâej yeQkeâ keâes 
heæefle efvecee&Ce leLee Deeefmle iegCeJeòee keâes yejkeâjej jKeves ceW ceoo keâjleer nw.

Ì[.  $e+Ce peesefKece kesâ mebyebOe ceW cee$eelcekeâ efmLeefle efvecceevegmeej nw.

 Formulating policies on standards for credit 
proposals, financial covenants, rating standards and 
benchmarks. 

 Credit Risk Management cells deal with identification, 
measurement, monitoring and controlling credit risk 
within the prescribed limits. 

 Enforcement and compliance of the risk parameters 
and prudential limits set by the Board/regulator etc., 

 Laying down risk assessment systems, developing 
MIS, monitoring quality of loan portfolio, identification 
of problems and correction of deficiencies. 

 Evaluation of Portfolio, conducting comprehensive 
studies on economy, industry, test the resilience on 
the loan portfolio etc., 

 Improving credit delivery system upon full compliance 
of laid down norms and guidelines. 

d. The Scope and Nature of Risk Reporting and / or 
Measurement System: 

 The Bank has in place a robust credit risk rating system 
for its credit exposures. An effective way to mitigate credit 
risks is to identify potential risks in a particular asset, 
maintain a healthy asset quality and at the same time 
impart flexibility in pricing assets to meet the required 
risk-return parameters as per the bank’s overall strategy 
and credit policy. 

 The bank’s robust credit risk rating system is based 
on internationally adopted frameworks and global 
best practices and assists the bank in determining the 
Probability of Default and the severity of default, among 
its loan assets and thus allow the bank to build systems 
and initiate measures to maintain its asset quality. 

e.  The Quantitative Disclosures in respect of Credit Risk are 
as under: 31.03.2010 keâes As on 31.03.2010

( Mes<e jeefMe keâjesÌ[es ®. ceW Balance Amount in Rs. Crores)

GÅeesie Industry efveefOe DeeOeeefjle
Fund based

iewjefveefOe DeeOeeefjle
Non Fund Based

kegâue
Total

(i)  kegâue mekeâue $e+Ce peesefKece SkeämeHeespej yekeâeÙee Mes<e 
 (JewefÕekeâ)

(i) Total gross credit risk outstanding 
balance (global)

177137.13 29118.20 206255.33

(ii) yekeâeÙee Mes<e keâe Yeewieesefuekeâ efJelejCe (ii) Geographic distribution of  
outstanding balance

  DeesJejmeerpe l Overseas 43548.34 5446.25 48994.59

  Iejsuet l Domestic 133588.79 23671.95 157260.74

(iii) yekeâeÙee Mes<e keâe GÅeesie kesâ ¤he ceW efJelejCe 
 (Iejsuet Skeämeheespej)

(iii) Industry type distribution of  
      outstanding balance
      (Domestic exposure)

GÅeesie Industry

keâesÙeuee COAL 50.75 104.40 155.15

Keveve MINING 646.11 175.08 821.19

ueesne SJeb Fmheele IRON & STEEL 6383.10 2547.93     8931.04

DevÙe Oeeleg SJeb Oeeleg Glheeo OTHER METALS & METAL 
PRODUCT

1282.83 482.80 1765.63

meYeer FbpeerefveÙeefjbie ALL ENGINEERING 3990.82 2829.84 6820.66
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GÅeesie Industry efveefOe DeeOeeefjle
Fund based

iewjefveefOe DeeOeeefjle
Non Fund Based

kegâue
Total

efpemeceW mes Fueskeäš^e@efvekeäme OF WHICH : ELECTRONICS 1019.55 313.02 1352.57

Fuesefkeäš^efmešer (pesvejsMeve SJeb š^ebmeefceMeve) ELECTRICITY (GEN. & TRANS.) 7091.96 160.76 7252.72

keâe@šve šskeämešeFume COTTON TEXTILES 2639.16 88.98 2728.14

petš šskeämešeFume JUTE TEXTILES 89.40 39.42 128.82

DevÙe šskeämešeFume OTHERS TEXTILES 4048.24 569.65 4617.89

Ûeerveer SUGAR 392.56 59.80 452.36

ÛeeÙe TEA 36.49 0.21 36.70

Hetâ[ Øeesmesefmebie FOOD PROCESSING 1239.49 108.09 1347.58

Keeves keâe lesue (Jevemheefle meefnle) VEGETABLE OILS (INCL.VANASPA 376.33 347.16 723.49

lecyeeketâ SJeb lecyeeketâ Glheeo TOBACCO & TOBACCO 
PRODUCTS

20.72 3.05 23.77

keâeiepe SJeb keâeiepe Glheeo PAPER & PAPER PRODUCTS 752.61 162.43 915.04

jyeÌ[, SJeb jyeÌ[ Glheeo RUBBER & RUBBER PRODUCTS 231.17 73.94 305.11

kesâefcekeâue, [eF& heWšme SJeb Heâecee&. CHEMICALS,DYES,PAINTS & 
PHAR

3561.57 1535.61 5097.18

Fvecesb mes OF WHICH :

Heâefš&ueeFpeme& FERTILIZERS 302.45 716.39     1018.84

hesš^es kesâefcekeâume PETRO-CHEMICLAS 242.05 216.60       458.65

[^ie SJeb Heâecee&mÙetefškeâume  DRUGS & PHARMACEUTI 1264.90 142.33 1407.23

meerceWš CEMENT 708.75 65.75 774.50

uesoj SJeb uesoj Glheeo LEATHER & LEATHER PRODUCTS 246.03 37.24 283.27

pescme SJeb pJesuejer GEMS & JEWELLERY 655.85 35.19 691.04

efvecee&Ce CONSTRUCTION 2422.28 640.40 3062.68

hesš^esefueÙece  PETROLEUM 2720.26 600.06 3320.32

š^keâ meefnle Dee@šesceesyeeFue AUTOMOBILES INCLUDING 
TRUCKS

1367.95 408.69 1776.64

keâchÙetšj mee@HeäšJesÙej COMPUTER SOFTWARE 127.66 22.48 150.14

DeeOeejYetle megefJeOeeSB INFRASTRUCTURE 13548.82 2574.10 16122.92

FveceW mes OF WHICH: 

Hee@Jej POWER 3541.12 579.02 4120.14

mebÛeej TELECOMMUNICATION 5706.36 669.90 6376.26

meÌ[keâ ROADS 2318.27 979.35 3297.62

yebojieen PORTS 680.86 97.87 778.73

DevÙe DeeOeejYetle megefJeOeeSb OTHER INFRASTRUCTURE 1302.21 530.95 1833.16

iewj yeQefkebâie efJeòeerÙe keâcheefveÙeeb NBFCs 7046.61 152.94 7199.55

š^sef[bie TRADING 5703.58 3523.33 9226.91

DevÙe GÅeesie OTHER INDUSTRIES 3260.32 1018.52 4278.84

efpemeceW mes : HesÙe HeoeLe& OF WHICH: BEVERAGES 240.79 5.24 246.03

uekeâÌ[er                     WOOD 200.00 40.08 240.08

iueeme                     GLASS 419.96 52.36 472.32

hueeefmškeâ                     PLASTIC 1520.04 312.59 1832.63

kegâue TOTAL 70641.44 18367.83 89009.27
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meceÙeeJeefOe Time
bucket Deef«ece Advances efveJesMe Investments

efJeosMe cegõe DeeefmleÙeeb
Other Foreign Currency Assets 

kegâue 
DeeefmleÙeeb 
Total 

Assets 
(A+B+C)

ØeefleMele
%age

Domestic 
Rupee

Domestic 
Fgn 

Currency Int'l Total (A) Domestic Int'l Total (B) Domestic Int'l Total (C )

1 efove 1 Day 1982.41 17.94 414.02 2414.37 374.16 6.22 380.38 74.89 3788.37 3863.26 6658.01 2.50%

2-7 efove 2-7 Days 4453.53 109.32 2169.51 6732.36 899.61 222.64 1122.25 99.34 3274.85 3374.19 11228.80 4.22%

8-14 efove 8-14 Days 6408.31 37.18 840.72 7286.21 812.92 28.27 841.19 338.64 76.29 414.93 8542.33 3.21%

15-28 efove 15-28 Days 2517.18 149.04 1570.66 4236.88 763.03 127.35 890.38 615.07 3583.88 4198.95 9326.21 3.51%

29 efove -90 
efove 29-90 Days 11048.41 1191.30 6315.70 18555.41 2561.96 204.77 2766.73 153.51 9314.38 9467.89 30790.03 11.57%

3 cenerves - 6 
cenerves

3 - 6 
months 12985.64 951.12 7915.81 21852.57 1506.62 649.30 2155.92 6.81 3257.71 3264.52 27273.01 10.25%

6 cenerves - 12 
cenerves

 6 - 12 
months 15748.08 694.91 7576.68 24019.67 776.05 537.37 1313.42 0.00 2308.25 2308.25 27641.34 10.39%

1 Je<e& - 3 Je<e& 1 - 3 years 34885.41 276.75 7641.45 42803.61 4213.48 1181.49 5394.97 887.33 1128.36 2015.69 50214.27 18.88%

3 Je<e& - 5 Je<e& 3 - 5 years 24982.06 50.95 6068.69 31101.70 13768.46 180.75 13949.21 0.00 23.01 23.01 45073.92 16.94%

5 Je<e& mes DeefOekeâ
Over 5 
years 13118.48 35.60 2878.42 16032.50 31885.35 482.57 32367.92 0.00 863.39 863.39 49263.81 18.52%

kegâue TOTAL 128129.51 3514.11 43391.66 175035.28 57561.64 3620.73 61182.37 2175.59 27618.49 29794.08 266011.73 100.00%

‘‘Dee@Ùejve SJeb mšerue’’ Deewj ‘š^sef[bie’’ kesâ #es$e ceW kegâue $e+Ce Skeämeheespej (yekeâeÙee) 
›eâceMe: 8931.04 keâjesÌ[ ®heÙes, Deewj 9226.91 keâjesÌ[ ®heÙes, pees yeQkeâ kesâ kegâue 
Iejsuet $e+Ce Skeämeheespej keâe 5.68% Deewj 5.87% (DeLee&led 5% mes DeefOekeâ) nw.

Ûe.  DeefmleÙeeW keâer DeJeefMe° heefjhekeäJelee keâe efJeßues<eCe

Total credit exposure (O/s) to “Iron & Steel” and “Trading” sector 
is Rs.8931.04cr,  and Rs.9226.91cr respectively constituting 
5.68% and 5.87% correspondingly (i.e., more than 5%) of the 
total domestic credit exposure of the bank. 

f .  Residual maturity breakdown of assets

Ú.  iewj eqve<heeokeâ Deef«eceeW SJeb efveJesMeeW kesâ yeejs ceW ØekeâšerkeâjCe

›eâceebkeâ
Sr. No.

Deeefmle ßesCeer Asset Category jeeqMe keâjesÌ[ ®heÙes ceW
Amount in Rs. Crores

i SveheerS (mekeâue) i NPAs (Gross): 2400.69

DeJeceevekeâ Substandard 894.83

mebefoiOe 1 Doubtful 1 436.27

mebefoiOe 2 Doubtful 2 238.27

mebefoiOe 3 Doubtful 3 68.68

neefve Loss 762.64

ii Megæ SveheerS ii Net NPAs

kegâue Total 602.32

iii SveheerS Devegheele iii NPA Ratios

mekeâue Deef«eceeW ceW mekeâue SveheerS Gross NPAs to gross advances 1.36%

efveJeue Deef«ece ceW efveJeue SveheerS Net NPAs to net advances 0.34%

g. Disclosures in respect of Non Performing Advances and 
Investments:
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›eâceebkeâ
Sr. No.

Deeefmle ßesCeer Asset Category jeeqMe keâjesÌ[ ®heÙes ceW
Amount in Rs. Crores

iv SveheerS (mekeâue) keâe cetJeceWš iv Movement of NPA(Gross)

ØeejbefYekeâ Mes<e Opening balance 1842.92

peesÌ[ Additions 1671.22

IešeJe Reductions 1113.45

Deefvlece Mes<e Closing balance 2400.69

v SveheerS kesâ efueS ØeeJeOeeve keâe cetJeceWš v Movement of provisions for NPAs

ØeejbefYekeâ Mes<e Opening balance 1373.16

DeJeefOe kesâ oewjeve efkeâÙee ieÙee ØeeJeOeeve Provisions made during the year 648.96

yeós Keeles/DeefOekeâ ØeeJeOeeve keâe hegvejebkeâve Write off/ Write back of excess provision 234.61

Deefvlece Mes<e Closing balance 1787.51

vi iewj efve<heeokeâ efveJesMe vi Non Performing Investments

iewj efve<heeokeâ efveJesMe jeeqMe Amount of Non-Performing Investments 256.50

iewj efve<heeokeâ efveJesMe kesâ efueS jKes ieÙes ØeeJeOeeve keâer jeeqMe Amount of provisions held for non-
performing investment

253.63

vii Je<e& kesâ oewjeve efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeveeW keâe 
cetJeceWš

vii Movement of provisions for depreciation on 
investments during the year

ØeejbefYekeâ Mes<e Opening balance 917.32

DeJeefOe kesâ oewjeve efkeâÙee ieÙee ØeeJeOeeve Provisions made during the period 64.41

hegvejebkeâve Write-back 453.94

Deefvlece Mes<e Closing balance 527.79

V. $e+Ce peesefKece : ceevekeâerke=âle Âef°keâesCe kesâ lenle heesš&HeâesefueÙees nsleg 
ØekeâšerkeâjCe

 ceevekeâerrke=âle Âef°keâesCe kesâ lenle yeQkeâ YeejleerÙe efjpeJe& yeQkeâ Éeje Devegceesefole 
meYeer F&meerSDeeF& (yee¢e $e+Ce cetuÙeekeâve mebmLeeve) ÙeLee meerSDeejF&, ef›eâefmeue, 
efHeâÛe (Fbef[Ùee), Deewj DeeFmeerDeejS keâer Iejsuet $e+Ce Skeämeheespej nsleg jsefšbie keâes 
mJeerkeâej keâjlee nw. efJeosMeer $e+Ce Skeämeheespej kesâ efueS yeQkeâ mšsC[[& SJeb hetDej, 
cet[er, leLee efHeâÛe keâer jsefšbie mJeerkeâej keâjlee nw.

 yeQkeâ keâeheexjsš leLee meeJe&peefvekeâ #es$e Øeefle‰eve kesâ GOeejkeâlee&DeeW keâes F&meerSDeeF& 
mes jsefšbie uesves keâes Øeeslmeeefnle keâjlee nw Deewj Gmeves peneB keâner Ssmeer jsefšbie 
GheueyOe nw. JeneB peesefKece hej DeeefmleÙeeW keâer ieCevee keâjves kesâ efueS Fve jsefšbieeW 
keâe GheÙeesie efkeâÙee nw.

 efvecveefueefKele ØecegKe peesefKece mecetneW ceW ceevekeâerke=âle Âef°keâesCe (cetuÙeebefkeâle 
Deewj iewj cetuÙeebefkeâle) kesâ Devegmeej peesefKece keâce keâjves kesâ he§eele, peesefKece 
jeefMeÙeeB Fme Øekeâej nw.

V.  Credit risk : Disclosures for portfolios subject to the 
standardised approach

Under Standardized Approach the bank accepts rating of all 
RBI approved ECAI (External Credit Assessment Institution) 
namely CARE, CRISIL, Fitch (India), and ICRA for domestic 
credit exposures. For overseas credit exposures the bank 
accepts rating of Standard & Poor, Moody’s and Fitch.

The bank encourages Corporate and Public Sector Entity (PSE) 
borrowers to solicit credit ratings from ECAI and has used these 
ratings for calculating risk weighted assets wherever such 
ratings are available.

The exposure amounts after risk mitigation subject to 
Standardized Approach (rated and unrated) in the following 
three major risk buckets are as under:
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peesefKece Yeej keâer ßesCeer Category of Risk Weight yekeâeÙee Skeämeheespej
Outstanding Exposure

100% peesefKece Yeej mes keâce Below 100 % risk weight 112466.62

100% peesefKece Yeej 100 % risk weight 75956.85

100% peesefKece Yeej mes DeefOekeâ More than 100 % risk weight 4588.42

kegâue meerDeejSce keâšewleer Total CRM Deducted 13243.44

kegâue Total Exposure 206255.33

VI. Deef«ece peesefKece vÙetveerkeâjCe

keâ. yeQkeâ Deheves GOeejkeâlee&DeeW hej Skeämeheespej (efveefOe DeeOeeefjle leLee iewj efveefOe 
DeeOeeefjle) keâes mebjef#ele keâjves kesâ efueS efJeefYeVe Øekeâej keâer ØeefleYetefleÙeeB (pees efkeâ 
mebheeefÕe&keâ ¤he ceW Yeer nes mekeâleer nw) Øeehle keâjles nw. yeQkeâ ves YeejleerÙe efj]peJe& 
yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej kegâÚ Deef«ece peesefKece vÙetve keâjves kesâ yeejs ceW 
Skeämeheespej ceW keâceer keâes DeheveeÙee nw, peneb keâneR keâeheexjsš ieejbšer Deef«ece peesefKece 
vÙetve keâjves kesâ ¤he ceW GheueyOe nw, Deef«ece peesefKece GheueyOe ieejbšer keâer meercee 
lekeâ ieejbšeroeleeDeeW keâes Debleefjle efkeâÙee peelee nw. meeceevÙele: efvecveefueefKele Øekeâej 
keâer ØeefleYetefleÙeeB (cegKÙe ØeefleYetefleÙeeB DeLeJee mebHeeefÕe&keâ ØeefleYetefleÙeeB) ueer peeleer nw.

 1. mše@keâ, Ûeue ceMeervejer FlÙeeefo pewmeer Ûeue DeeefmleÙeeB.
 2. Yetefce, efyeefu[bie, hueebš leLee ceMeervejer pewmeer DeÛeue DeefmleÙeeB.
 3. Devegceesefole metÛeer kesâ Devegmeej MesÙej
 4. yeQkeâ keâer mJeeefOeke=âle peceejeefMeÙeeB.
 5. je°̂erÙe yeÛele ØeceeCehe$e, efkeâmeeve efJekeâeme he$e, SueDeeFmeer hee@efueefmeÙeeB,  

kesâvõerÙe/jepÙe mejkeâejeW Deeefo Éeje peejer keâer ieF& HeÇefleYetefleÙeeB FlÙeeefo
 6. $e+Ce HeÇefleYetefleÙeeb - keâefleHeÙe Meleexb kesâ meeLe Devegceesefole keÇsâef[š jsefšbie 

Spesvmeer Éeje jsefšbie øeeHle
 7. $e+Ce HeÇefleYetefleÙeeb keâefleHeÙe MeleesË kesâ meeLe yeQkeâ Éeje peejer keâer ieF&- 

iewj-jsefšbie øeeHle
 8. cÙetÛegDeue Hebâ[es keâer ÙetefvešW
 9. iewj efveefOe DeeOeeefjle megefJeOeeDeeW kesâ hesšs vekeâoer ceeefpe&ve.
 10. mJeCe& SJeb mJeCe& DeeYet<eCe

 yeQkeâ ves, yeQkeâ keâes ØeYeeefjle ØeefleYetefleÙeeW kesâ cetuÙeebkeâve kesâ mebyebOe ceW yesnlej veerefle 
lewÙeej keâer nw. 

 yeQkeâ ves Thej ›eâce mebKÙee 4 mes 10 hej GefuueefKele ØeefleYetefleÙeeW keâes $e+Ce peesefKece 
nsleg ceevekeâerkeâ=le Âef<škeâesCe yeemeue-II kesâ Devleie&le $e+Ce peesefKece keâceer keâejkeâ 
kesâ ¤he ceW efueÙee nw]

 yeQkeâ kesâ $e+Ce peesefKece kesâ efJe¤æ ieejbšjeW kesâ ØecegKe Øekeâej efvecveevegmeej nQ :

  JewÙeefkeälekeâ (JÙeefòeâiele ieejbefšÙee)
  keâeheexjsšdme
  kesâvõerÙe mejkeâej
  jepÙe mejkeâej
  F&meerpeermeer
  meerpeeršerSceSmeF&

 meerDeejSce mebheeefÕe&keâ ØecegKele: yeQkeâ keâer mJeÙeb keâer pecee-jeefMeÙeeW kesâ hesšs $e+CeeW 
ceW Deewj mejkeâejer ØeefleYetefleÙeeW, SueDeeF&meer hee@efueefmeÙeeW kesâ hesšs $e+CeeW ceW GheueyOe 
neWies.

VI.  Credit risk mitigation:
a.  Bank obtains various types of securities (which may also 

be termed as collaterals) to secure the exposures (Fund 
based as well as Non-Fund based) on its borrowers. Bank 
has adopted reduction of exposure in respect of certain 
credit risk mitigant, as per RBI guidelines. Wherever 
corporate guarantee is available as credit risk mitigant, the 
credit risk is transferred to the guarantor to the extent of 
guarantee available. Generally following types of securities 
(whether as primary securities or collateral securities) are 
taken: 
1. Moveable assets like stocks, moveable machinery etc.
2. Immoveable assets like land, building, plant & 

machinery.
3. Shares as per approved list 
4. Bank’s own deposits
5. NSCs, KVPs, LIC policies, Securities issued by 

Central & State Governments etc.
6. Debt securities - rated by approved credit rating 

agency- with certain conditions
7. Debt securities- not rated- issued by a bank- with 

certain conditions
8. Units of Mutual funds 
9. Cash Margin against Non-fund based facilities
10.  Gold and Gold Jewelry.

 The bank has well-laid out policy on valuation of securities 
charged to the bank. 

 The securities mentioned at Sr. No. 4 to 10 above are 
recognized as Credit Risk Mitigants for on-balance sheet 
netting under Basel-II standardized approach for credit 
risk.

 The main types of guarantors against the credit risk of the 
bank are:
 Individuals (Personal guarantees)
 Corporates
 Central Government
 State Government
 ECGC
 CGTMSE

 CRM collaterals available in Loans Against Bank’s Own 
Deposit and Loans against Government Securities, LIC 

jeefMe keâjesÌ[ ®heÙes ceW Amount in Cr.
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 meerDeejSce ØeefleYetefleÙeeb, iewj efveefOe DeeOeeefjle megefJeOeeDeeW pewmes ieejbefšÙeeW Deewj 
$e+Ce-he$eeW ceW Yeer ueer peeleer nw. 

 yeQkeâ kesâ Skeämeheespeme& kesâ mebyebOe ceW meerDeejSce kesâ ¤he ceW GheueyOe hee$e ieejbšjesb 
(yeemesue ~~ kesâ Devegmeej) ceW kesâvõerÙe/jepÙe mejkeâej, F&meerpeermeer, meerpeeršerSmeDeeF&, 
kebâš̂er Heeš& keâer DeHes#ee keâce peesefKece Yeej Jeeues yeQkeâ Je HeÇeLeefcekeâ [eruej leLee DevÙe 
mebmLeeS (cegKÙele: HesjWš, Deveg<ebieer leLee mebyebOe kebâHeefveÙeeb) efpevnW SS (-) Ùee yesnlej 
jsefšbie oer ieF& nw, Meeefceue nQ.

Ke. ØelÙeskeâ $e+Ce peesefKece mebefJeYeeie kesâ efueS kegâue Skeämeheespej, pees efkeâ hee$e efJeòeerÙe 
mebheeefÕe&keâ Éeje keâJej efkeâÙee ieÙee nw, ceeefpe&ve keâes ueieeves kesâ heMÛeele efvecveevegmeej 
nw:

Policies constitute a major percentile of total CRM.
 CRM securities are also taken in non fund based facilities 

like Guarantees and Letters of Credit. 
 Eligible guarantors (as per Basel-II) available as CRM in 

respect of Bank’s exposures are mainly Central/ State 
Government, ECGC, CGTSI, Banks & Primary Dealers 
with a lower risk weight than the counter party AND other 
entities (mainly parent, subsidiary and affiliate companies) 
rated AA(-) or better.

b. For each credit risk portfolio, total exposure that is covered 
by eligible financial collateral, after application of haircut 
is as under:

jeefMe keâjesÌ[ ®heÙes ceW Amount in Cr.

$e+Ce peesefKece mebefJeYeeie Credit Risk Portfolio efJeòeerÙe mebheeefÕe&keâ (ceeefpe&ve heMÛeeled)
Financial Collateral (post haircut)

osMeer ieejbšer Domestic Sovereign 21.41

efJeosMeer ieejbšer Foreign Sovereign 0.00

meeJe&peefvekeâ #es$e FkeâeFÙeeb Public Sector Entities 582.00

yeQkeâeW hej oeJes Claims on Banks 47.23

ØeeLeefcekeâ [erueme& Primary Dealers 0.11

keâe@heexjsšdme Corporates 7474.35

#es$eerÙe efjšsue mebefJeYeeie Reg Retail Portfolio 5338.70

DeeJeemeerÙe mebheefòe Residential Property 48.91

JeeefCeefpÙekeâ efjÙeue mšsš Commercial Real Esate 98.11

efJeefMe° ßesefCeÙeeb Sepeicified Categories 172.84

DevÙe DeeefmleÙeeb Other Assets 863.47

]kegâue TOTAL 14647.13

c.  Details of exposures that are covered by Guarantees 
(permitted by RBI)

ie. SkeämeheespejeW peesefkeâ ieejbefšÙeeW Éeje keâJej efkeâS ieS nw, (DeejyeerDeeF& Éeje 
Devegceefle Øeehle) Gvekeâe efJeJejCe

Deeefmle ßeCeer Asset category F&meerpeermeer 
hej oeJee

Claims on 
ECGC

meerpeeršerSceSmeF& 
hej oeJee

Claims on 
CGTMSE 

SS Deewj 
Thej jsefšbie
Rated AA 
and above

jepÙe mejkeâej 
Éeje ieejbšer

Guarantee by 
State Govt

kesâvõerÙe mejkeâej 
Éeje ieejbšer

Guarantee by 
Central Govt

DevÙe yeQkeâ Éeje 
ieejbšer

Guarantee by 
other Bank

osMeer ieejbefšÙeeb Domestic Sovereigns 0.00  0.00 0.00 0.00 46.14 10.20

meeJe&peefvekeâ #es$e keâer FkeâeFÙeeb Public Sector Entity 0.40  0.00 49.98 2777.95 2327.99 369.42

yeQkeâeW hej oeJes Claims on Banks 0.00  0.00 0.00 0.00 0.00 0.00 

ØeeLeefcekeâ [erueme& Primary Dealers 0.00  0.00 0.00 0.00 0.00 0.00 

keâe@heexjsšdme Corporates 2714.53  0.00 11.88 250.00 115.33 126.45

efJeefveÙeecekeâ efjšsue Regulatory Retail 342.94 0.05 0.00 0.56 1.94 60.74

DeeJeemeerÙe mebheefòe Residential Property 0.00  0.00 0.00 0.00 0.00 0.00 

JeeefCeefpÙekeâ efjÙeue mšsš Comm. Real Estate 0.00  0.00 0.00 0.00 0.00 0.00 

efJeefMe° ßesefCeÙeeb Specified Categories 0.00  0.00 0.00 0.00 0.00 0.00 

DevÙe DeeefmleÙeeb Other Assets 0.00  0.00 0.00 0.00 0.00 0.00 

]kegâue TOTAL 3057.87 0.05 61.86 3028.51 2491.40  566.81
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VII. ØeefleYetleerkeâjCe :

keâ. yeQkeâ keâer Skeâ ØeefleYetefle veerefle nw efpemes yees[& Éeje Devegceesefole efkeâÙee ieÙee nw. 
veerefle kesâ Devegmeej ØeefleYetle efkeâÙes peeves Jeeues mebefJeYeeie keâer Øeke=âefle efjšsue $e+Ce 
(DeeJeeme $e+Ce, Dee@šes $e+Ce, heefjmebheefòeÙeeW kesâ hesšs Deef«ece, JewÙeefòeâkeâ $e+Ce leLee 
›esâef[š keâe[&dme) SmeSmeDeeF& SJeb DeeOeejYetle heefjÙeespevee $e+Ce nw.

 efoveebkeâ 31 ceeÛe&, 2010 lekeâ yeQkeâ kesâ heeme Deheveer DeeefmleÙeeW keâes ØeefleYetle keâjves 
keâe keâesF& ceeceuee veneR nw.

Ke. ØeefleYetleerkeâjCe keâer Øeef›eâÙee ceW yeQkeâ ves efoveebkeâ 31.3.2010 keâes ®heÙes 41.44 
keâjesÌ[ keâer jeefMe kesâ efueS ‘$e+Ce mebJeOe&ve Øeoelee’ kesâ ¤he ceW keâeÙe& efkeâÙee nw efpemes 
yeQkeâ keâer hetbpeer mes keâeše ieÙee nw.

ie. ØeefleYetleerkeâjCe kesâ mebyebOe ceW ØeefleOeeefjle Skeämeheespej keâe keâesF& ceeceuee veneR 
nw. 

 yeQkeâ Éeje Kejeros ieS ØeefleYetleerkeâjCe Skeämeheespej keâer jeefMe efvecveevegmeej nw:

VII.  Securitisation: 
a.  The Bank has a Securitization Policy duly approved by 

its Board. As per the Policy the nature of portfolio to be 
securitized are retail loans (housing loans, auto loans, 
advance against properties, personal loans and credit 
cards) SSI and Infrastructure projects loans. 

 The Bank does not have any case of its assets securitised 
as on 31st March, 2010.

b.  In the process of securitization bank has acted as “provider 
of credit enhancement” for an amount of Rs.41.44 crores as 
on 31.03.2010 which has been deducted for the capital of 
the Bank.

c.  There is no case of retained exposure in respect of 
securitization.

  Amount of securitization exposure purchased by the bank 
is as under:- 

jeefMe keâjesÌ[ ®heÙes ceW Amount in Cr.

efJeosMeer $e+Ce jsefšbie kesâ Devegmeej 
peesefKece Yeej ßesCeer

Risk weight category as per 
external credit rating

yener cetuÙe
Book value

yeQefkebâie yegkeâ kesâ Devleie&le 
jKeer ieÙeer jeefMe

Amt held under 
banking book

peesefKece 
Yeej %
RW %

peesefKece 
meceeÙeesefpele cetuÙe
Risk adjusted 

value

SSS - ef›eâefmeue AAA – CRISIL 87.97 87.97 100 87.97

SueSSS - DeeF&meerDeejS LAAA – ICRA 2.96 2.96 100 2.96

kegâue Total 90.93 90.93 100 90.93

d.  An amount of Rs.20.72cr has been deducted from each 
of Tier I and Tier II capital of the bank as 50% of credit 
enhancement.

e.  The bank does not presently plan to securitise any of its 
standard assets during the year 2010-11.

VIII. Market risk in trading book
 The Bank defines market risk as potential loss that the 

Bank may incur due to adverse developments in market 
prices. The following risks are identified as Market risk:

 Interest Rate Risk

 Currency Risk

 Price risk
 To manage risk, Bank’s Board has laid down various limits 

such as Aggregate Settlement limits, Stop loss limits and 
Value at Risk limits. The risk limits help to check the risks 
arising from open market positions. The stop loss limit 
takes in to account realized and unrealized losses.

 Bank has put in place a proper system for calculating 
capital charge on Market Risk on Trading Portfolio as per 
RBI Guidelines, viz., Standardised Duration Approach. 
The capital charge thus calculated is converted into Risk 
Weighted Assets. The aggregated Risk Weighted Assets 
for credit risk, market risk and operational risk are taken 
in to consideration for calculating the Bank’s CRAR under 
Basel-II. 

Ie. yeQkeâ keâer ØelÙeskeâ šerÙej I  Deewj šerÙej II hetbpeer mes $e+Ce mebJeOe&ve kesâ 50% kesâ 
¤he ceW ®heÙes 20.72 keâjesÌ[ jeefMe keâer keâšewleer keâer ieÙeer nw. 

Ûe. yeQkeâ keâer Je<e& 2010-11 kesâ oewjeve Deheveer efkeâmeer Yeer ceevekeâ DeeefmleÙeeW keâe 
ØeefleYeteflekeâjCe keâjves keâer keâesF& Ùeespevee veneR nw.

VIII. JÙeeheej yener ceW yeepeej peesefKece 

 yeQkeâ, yeepeej peesefKece keâes Ssmeer mebYeeJÙe neefve ceW Jeieeake=âle keâjlee nw pees yeepeej 
cetuÙeeW ceW Øeefleketâue heefjefmLeefleÙeeW kesâ keâejCe nes mekeâleer nw.

  yÙeepe oj peesefKece

  keâjWmeer peesefKece

  cetuÙe peesefKece

 peesefKece ØeyebOeve kesâ efueS yeQkeâ kesâ efveosMekeâ ceb[ue ves efJeefYeVe meerceeSb efveOee&efjle keâer 
nQ pewmes mekeâue efveheševe meerceeSb, #eefle jesOe meerceeSb, Deewj peesefKece meerceeDeeW hej 
cetuÙe Deeefo. peesefKece meerceeSb, Kegueer yeepeejiele efmLeefleÙeeW mes GlheVe peesefKeceeW keâes 
efveÙebef$ele keâjleer nQ.#eefle jesOe neefve meercee, Jemetueerke=âle Deewj DeJemetueerke=âle neefveÙeeW kesâ 
¤he ceW ueer peeleer nw.

 yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej JÙeJemeeÙe mebefJeYeeie 
hej yeepeej peesefKece mes mebyebefOele hetbpeer ØeYeej keâerr ieCevee keâjves kesâ efueS Skeâ 
mecegefÛele heæefle lewÙeej keâer nw DeLee&le ceevekeâerke=âle DeJeefOe Âef°keâesCe. Fme Øekeâej 
Deekeâefuele hetbpeer ØeYeej keâes peesefKece Yeeefjle DeeefmleÙeeW ceW ¤heebleefjle efkeâÙee ieÙee 
nw. $e+Ce peesefKece kesâ efueS mekeâue peesefKece Yeeefjle DeeefmleÙeeW, yeepeej peesefKece 
Deewj heefjÛeeueve peesefKece keâes yeemesue-II kesâ Devleie&le yeQkeâ kesâ meerDeejSDeej 
efveOee&jCe keâjves kesâ efueS efnmeeye ceW efueÙee peelee nw.

yeemesue II efheuej 3 ØekeâšerkeâjCe
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IX. heefjÛeeueve peesefKece

 YeejleerÙe efjpeJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej yeQkeâ ves heefjÛeeueve peesefKece 
nsleg hetbpeer DeeJeMÙekeâleeDeeW keâe DeeJeueve keâjves keâer Âef° mes DeeOeejYetle metÛekeâ 
Âef°keâesCe DeheveeÙee nw. cetue Âef°keâesCe kesâ Devleie&le, iele 3 Je<eeX keâer Deewmele DeeÙe 
keâes peesefKece Yeeefjle Deeefmle lekeâ ueeves kesâ efueS OÙeeve ceW jKee peelee nw.

X. yeQefkebâie yeefnÙeeW ceW yÙeepe oj peesefKece (DeeF&DeejDeejyeeryeer)
keâ yÙeepe oj peesefKece keâes oes Âef°keâesCeeW kesâ ceeOÙece mes efveOee&efjle Je ceeveeršj 

efkeâÙee peelee nw.
 (i) peesefKece hej DeeÙe (heejbheefjkeâ Devlej efJeMuess<eCe) (DeuheeJeefOe)
  yÙeepe ojeW ceW heefjJele&veeW keâe yeQkeâ keâer Megæ yÙeepe DeeÙe hej heÌ[ves Jeeues 

ØeYeeJe keâe Âef°keâesCe kesâ lenle eqJeMues<eCe efkeâÙee ieÙee nw.
  peesefKece hej DeeÙe keâes efJeefYeVe heefjÂMÙeeW ces efvecveevegmeej efJeMuesef<ele 

efkeâÙee ieÙee nw.
  1.  DeeÙe jsKee peesefKece : DeeefmleÙeeW Deewj osÙeleeDeeW kesâ efueS 1% 

meceeveeblej heefjJele&ve keâe Devegceeve ueieeÙee ieÙee nw.
  2. DeeefmleÙeeW kesâ efueS ßesCeer-Jeej efYeVe DeeÙe heefjJele&veeW keâe Devegceeve 

ueieeÙee ieÙee nw Deewj Ùes osÙeleeDeeW hej Yeer ueeiet nesles nQ.

  3. Ssefleneefmekeâ ØeJe=efle kesâ Devegmeej DeeOeej peesefKece SJeb meceeefnle 
efJekeâuhe peesefKece keâe Devegceeve ueieeÙee ieÙee nw.

 (ii) FefkeäJešer keâe DeeefLe&keâ cetuÙe (DeJeefOe Devlej efJeßues<eCe) (oerIee&JeefOe)

  Ùen keâeÙe& DeeefmleÙeeW SJeb osÙeleeDeeW keâer mebMeesefOele DeJeefOe keâer ieCevee 
keâjkesâ efkeâÙee peelee nw leeefkeâ FefkeäJešer keâer mebMeesefOele DeJeefOe keâe 
efveOee&jCe efkeâÙee pee mekesâ.

  • Ùen Âef<škeâesCe DeeÙe ceW efoS HeefjJele&ve nsleg DeeÙe jsKee ceW 
meceevlej efMeHeäš ceevee peelee nw.

  • FefkeäJešer kesâ DeeefLe&keâ cetuÙe Hej HeÇYeeJe keâes pewmee YeejleerÙe efjpeJe& 
yeQkeâ ves efJeMuesef<ele efkeâÙee nw, efveÙeefcele DeblejeueeW Hej 200 DeeOeej 
DebkeâerÙe oj nsleg efJeMuesef<ele efkeâÙee peelee nw.

  • mebyebefOele HeefjHekeäJelee kesâ efueS yeepeej mebyeOe DeeÙe keâes mebMeesefOele 
DeJeefOe keâer ieCevee ceW HeÇÙegkeäle efkeâÙee peelee nw.

  yeQefkeâie yeefnÙeeW ceW yewkeâ kesâ yÙeepe oj peesefKece keâe efJeMues<eCe oesveeW Iejsuet 
leLee efJeosMeer HeefjÛeeuevees kesâ efueS efkeâÙee peelee nw. Iejsuet HeefjÛeeueveeW 
kesâ efueS FefkeäJešer kesâ DeeefLe&keâ cetuÙe keâer ceeHe leLee efveiejeveer efleceener 
DeeOeej Hej keâer peeleer nw.

Ke. yÙeepe-ojeW ceW 100 DeeOeej DebkeâerÙe cetJeceWš kesâ hesšs yeQkeâ keâer Megæ yÙeepe DeeÙe 
hej Megæ ØeYeeJe Iejsuet heefjÛeeuekeâeW kesâ efueS ®. 125.60 keâjesÌ[ nw leLee ® 
52.80 keâjesÌ[ Devlejje<š^erÙe HeefjÛeeueveeW kesâ efueS nw.

IX.  Operational risk
 In line with RBI guidelines, Bank has adopted the Basic 

Indicator Approach to compute the capital requirements 
for Operational Risk. Under Basic Indicator Approach, 
average income of last 3 years is taken into consideration 
for arriving at Risk Weighted Asset.

X .  Interest rate risk in the banking book (IRRBB)
a.  The interest rate risk is measured and monitored through 

two approaches:
(i)  Earning at Risk (Traditional Gap Analysis) (Short 

Term):
 The immediate impact of the changes in the interest 

rates on net interest income of the bank is analysed 
under this approach. 

 The Earning at Risk is analysed under different 
scenarios:
1. Yield curve risk: A parallel shift of 1% is assumed 

for assets as well as liabilities.
2. Bucket wise different yield changes are assumed 

for the assets and the same are applied to the 
liabilities as well.

3. Basis risk and embedded option risk are 
assumed as per historical trend.

(ii)  Economic Value of Equity (Duration Gap Analysis) 
(Long term)

 It is done by calculating modified duration of assets 
and the liabilities to finally arrive at the modified 
duration of equity.
• This approach assumes parallel shift in the yield 

curve for a given change in the yield.
• Impact on the Economic Value of Equity is also 

analysed for a 200 bps rate shock as indicated by 
RBI.

• Market linked yields for respective maturities are 
used in the calculation of the modified duration.

 The analysis of bank’s Interest Rate Risk in Banking Book 
(IRRBB) is done for both the domestic as well as overseas 
operations. The Economic value of equity for domestic 
operations is measured and monitored on a quarterly basis.

b.  The net impact on Net Interest Income (NII) of the bank 
against 100 bps increase in interest rates is increase of 
Rs. 125.60 Crore in the Domestic Operations (Rupee 
resources and deployment) and Rs. 52.80 Crore in 
International Operations and vice-versa.

 Risk Weighted Assets and Capital Charge on Market Risk 
(as per Standardised Duration Approach) as on 31st March 
2010 are as under:

peesefKece Yeej DeeefmleÙeeb
RWAs

hetbpeer Øeceej
Capital Charge

yÙeepe oj peesefKece Interest Rate Risk 4766.77 429.01

FefkeäJešer efmLeefle peesefKece Equity Position Risk 4557.58 410.18

efJeosMeer cegõe peesefKece Foreign Exchange Risk 225.00 20.25

kegâue hetbpeer Øeceej Total Capital Charge 9549.35 859.44

 efoveebkeâ 31 ceeÛe& 2010 keâes yeepeej peesefKece (ceevekeâerke=âle DeJeefOe Âef°keâesCe 
kesâ Devegmeej) mebyebOeer hetbpeer ØeYeej leLee peesefKece Jeeueer DeeefmleÙeeb efvecveevegmeej nQ.

(®. keâjesÌ[ ceW Rs. in Cr.)

Basel II Pillar 3 disclosures
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cenlJehetCe& efJeòeerÙe metÛekeâ
Key Financial Indicators

›eâ.meb.
S.No.

efJeJejCe           ØeefleMele ceW
Particulars        (In Percentage)

31.03.2006 31.03.2007 31.03.2008 31.03.2009 31.03.2010

1 yÙeepe DeeÙe / Deewmele keâeÙe&Meerue efveefOeÙeeb (S[yuÙetSHeâ) 
Interest Income / Average Working Funds (AWF)

6.59% 7.22% 7.63% 7.78% 6.86%

2 yÙeepe JÙeÙe / S[yuÙetSHeâ 
Interest expenses / AWF

3.65% 4.35% 5.10% 5.14% 4.42%

3 Megæ yÙeepe ceeefpe&ve 
Net Interest Margin (NIM)

3.20% 3.05% 2.90% 2.91% 2.74%

4 yÙeepe efJemleej / S[yuÙetSHeâ 
Interest spread / AWF

2.93% 2.87% 2.53% 2.64% 2.44%

5 iewj-yÙeepe DeeÙe / S[yuÙetSHeâ
Non-Interest Income / AWF

1.12% 1.11% 1.32% 1.42% 1.15%

6 heefjÛeeueve JÙeÙe / S[yuÙetSHeâ
Operating expenses / AWF

2.25% 2.04% 1.96% 1.84% 1.56%

7 ueeiele-DeeÙe Devegheele 
Cost Income Ratio

55.43% 51.30% 50.89% 45.38% 43.57%

8 mekeâue (heefjÛeeueve) ueeYe / S[yuÙetSHeâ 
Gross (Operating) profit / AWF

1.81% 1.94% 1.89% 2.22% 2.03%

9 Megæ ueeYe / S[yuÙetSHeâ 
Net profit / AWF

0.78% 0.82% 0.93% 1.15% 1.26%

10 Megæ ceeefueÙele Hej HeÇefleueeYe
Return on Net Worth

10.85% 12.17% 15.07% 19.48% 22.19%

11 DeeefmleÙeeW Hej HeÇefleueeYe 
Return on Assets

0.73% 0.72% 0.80% 0.98% 1.10%

12 Deewmele DeeefmleÙeeW hej ØeefleueeYe 
Return on Average Assets

0.79% 0.80% 0.89% 1.10% 1.21%

13 Deef«eceeW hej ØeefleHeâue 
Yield on Advances

7.43% 8.37% 9.53% 9.50% 8.55%

14 peceejeefMeÙeeW keâer ueeiele 
Cost of Deposits

4.15% 4.77% 5.69% 5.71% 4.90%

15 ueeYeebMe Yegieleeve Devegheele (keâejheesjsš ueeYeebMe keâj meefnle) 
Dividend payout Ratio (including Corporate 
Dividend Tax)

25.11% 24.59% 23.75% 17.22% 20.90%

16 $e+Ce – pecee Devegheele 
Credit -- Deposit Ratio

67.15% 74.35% 77.32% 81.94% 84.55%

17 $e+Ce + veeve SmeSueDeej efveJesMe (Deveg<ebieer FkeâeFÙeeW ceW efveJesMe keâes 
ÚesÌ[keâj) — pecee Devegheele

Credit + Non SLR Investment (excluding 
Investments in Subsidiaries) -- Deposit Ratio

74.94% 80.21% 82.78% 87.44% 88.83%

18 hetbpeer heÙee&hlelee Devegheele (yeemesue I)
Capital Adequacy Ratio (BASEL I)

13.65% 11.80% 12.91% 12.88% 12.84%

šerÙej  Tier - I 10.98% 8.74% 7.63% 7.79% 8.22%

 šerÙej  Tier - II 2.67% 3.06% 5.28% 5.09% 4.62%

19 hetbpeer heÙee&hlelee Devegheele (yeemesue II)
Capital Adequacy Ratio (BASEL II)

- - 12.94% 14.05% 14.36%

šerÙej  Tier - I - - 7.64% 8.49% 9.20%

 šerÙej  Tier - II - - 5.30% 5.56% 5.16%
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›eâ.meb.
S.No.

efJeJejCe           ØeefleMele ceW
Particulars        (In Percentage) 31.03.2006 31.03.2007 31.03.2008 31.03.2009 31.03.2010

1 keâce&Ûeejer (mebKÙee)
Employees (number)

38774 38086 36774 36838 38960

2 MeeKeeSb (mebKÙee) 
Branches (number)

2743 2772 2899 2974 3148

3 HeÇefle keâce&Ûeejer JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Business per employee (Rs. in crore)

3.96 5.48 7.04 9.11 10.68

4 HeÇefle keâce&Ûeejer Deewmele JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Average Business per employee (Rs in crore)

3.51 4.64 5.94 7.57 8.94

5 HeÇefle keâce&Ûeejer mekeâue ueeYe (®.ueeKeeW ceW) 
Gross Profit per employee (Rs. in lakhs)

4.95 6.34 7.96 11.69 12.67

6 HeÇefle keâce&Ûeejer efveJeue ueeYe (®. ueeKeeW ceW)
Net Profit per employee (Rs. in lakhs)

2.13 2.70 3.90 6.05 7.85

7 HeÇefle MeeKee JÙeJemeeÙe (®.keâjeÌs[ ceW) 
Business per branch (Rs. in crore)

55.99 75.23 89.25 112.86 132.17

8 HeÇefle MeeKee mekeâue ueeYe (®.keâjeÌs[ ceW) 
Gross Profit per branch (Rs. in crore)

0.70 0.87 1.01 1.45 1.57

9 HeÇefle MeeKee Megæ ueeYe (®.keâjeÌs[ ceW) 
Net Profit per branch (Rs. in crore)

0.30 0.37 0.50 0.75 0.97

10 HeÇefle MesÙej DeeÙe (®HeÙeeW ceW) 
Earnings per share (Rupees)

27.10 28.18 39.40 61.14 83.96

11 HeÇefle MesÙej yenercetuÙe (®HeÙeeW ceW)
Book Value per share (Rupees)

209.18 231.59 261.54 313.82 378.44

Œeesle :  efJeefJeOe Je<eeX keâer Jeeef<e&keâ efjHeesšx (peneb GefÛele ueiee, efHeÚues Je<eeX kesâ DeeÌkeâ[eW keâes Hegveme&cetnerke=âle/Hegve: Jeieeake=âle efkeâÙee ieÙee nw)
Source: Annual Reports  of various years. (previous year's figures are regrouped and reclassified, where appropriate)

Key Financial Indicators
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MeyoeJeueer / Glossary 
Deewmele keâeÙe&Meerue efveefOeÙeeb 
(S[yuÙetSHeâ)

: kegâue DeeefmleÙeeW keâe Heeef#ekeâ Deewmele; Average Working 
Funds (AWF)

: Fortnightly Average of Total Assets

Deewmele peceejeefMeÙeeb : kegâue peceejeefMeÙeeW keâe Heeef#ekeâ Deewmele; Average Deposits : Fortnightly Average of Total Deposits 

Deewmele DeefieÇce : kegâue DeefieÇceeW keâe Heeef#ekeâ Deewmele; Average Advances : Fortnightly Average of Total Advances 

Deewmele JÙeJemeeÙe : Deewmele peceejeefMeÙeeW Deewj Deewmele DeefieÇceeW keâe Ùeesie; Average Business : Total of Average Deposits Plus Average 
Advances 

Deewmele efveJesMe : kegâue efveJesMe keâe Heeef#ekeâ Deewmele; Average Investments : Fortnightly Average of Total Investments 

yÙeepe DeeÙe/(S[yuÙetSHeâ) : kegâue yÙeepe DeeÙe keâe Deewmele keâeÙe&Meerue efveefOeÙeeW mes 
efJeYeepeve; 

Interest Income/AWF : Total Interest Income Divided by AWF 

yÙeepe JÙeÙe/S[yuÙetSHeâ : kegâue yÙeepe JÙeÙe Yeeie oW S[yuÙetSHeâ; Interest expenses/AWF : Total Interest Expenses Divided by AWF 

Megæ yÙeepe ceeefpe&ve : (kegâue yÙeepe DeeÙe IešeSb : kegâue yÙeepe JÙeÙe) Deewmele 
yÙeepe Depe&keâ DeeefmleÙeeW mes efJeYeeefpele keâjW; 

Net Interest Margin : Total interest earned minus total interest 
paid divided by average interest earning 
assets

yÙeepe efJemleej/S[yuetSHeâ : (kegâue yÙeepe DeeÙe IešeSb : kegâue yÙeepe JÙeÙe) S[yÙetSHeâ 
mes efJeYeeefpele keâjW; 

Interest Spread/AWF : (Total Interest Income minus Total Interest 
Expenses) Divided by AWF 

iewjyÙeepe DeeÙe/S[yuÙetSHeâ : kegâue iewj yÙeepe DeeÙe efJeYeeefpele keâjW Deewmele keâeÙe& 
efveefOe mes; 

Non-Interest Income/
AWF

: Total Non-Interest Income Divided by 
AWF 

HeefjÛeeueve JÙeÙe : kegâue KeÛe& Ieše yÙeepe KeÛe& Operating Expenses : Total Expenses minus Interest Expenses 

HeefjÛeeueve JÙeÙe/S[yuÙetSHeâ : kegâue HeefjÛeeueve JÙeÙe efJeYeeefpele keâjW Deewmele keâeÙe&Meerue 
efveefOe mes; 

Operating Expenses/
AWF

: Operating Expenses Divided by AWF 

ueeiele DeeÙe DevegHeele : HeefjÛeeueve JÙeÙe efJeYeeefpele keâjW (iewjyÙeepe DeeÙe + 
yÙeepe mHeÇs[) mes; 

Cost Income Ratio : Operating Expenses Divided by (Non 
Interest Income plus Interest Spread) 

mekeâue (HeefjÛeeueve) ueeYe/
S[yuÙetSHeâ 

: HeefjÛeeueve ueeYe efJeYeeefpele keâjW S[yuÙetSHeâ mes; Gross (Operating) 
Profit/AWF

: Operating Profit divided by AWF 

Megæ ueeYe/S[yuÙetSHeâ : Megæ ueeYe efJeYeeefpele keâjW S[yuÙetSHeâ; Net Profit/AWF : Net Profit Divided by AWF 

Megæ ceeefueÙele Hej HeÇefleueeYe : Megæ ueeYe efJeYeeefpele keâjW Megæ ceeefueÙele (Hegvecet&uÙeebkeâve 
HeÇejef#ele jeefMe keâes ÚeÌs[keâj); 

Return on Net Worth : Net Profit Divided by Net Worth (excluding 
Revaluation Reserves) 

DeeefmleÙeeW Hej HeÇefleueeYe : Megæ ueeYe efJeYeeefpele keâjW kegâue DeeefmleÙeeW mes; Return on Assets : Net Profit Divided by Total Assets 

Deewmele DeeefmleÙeeW Hej HeÇefleueeYe : Megæ ueeYe Yeeie oW S[yuÙetSHeâ; Return on Average 
Assets

: Net Profit Divided by AWF 

DeefieÇceeW Hej ØeefleHeâue : DeefieÇceeW Hej Deefpe&le yÙeepe Yeeie oW Deewmele DeefieÇce; Yield on Advances : Interest Earned on Advances Divided by 
Average Advances 

peceejeefMeÙeeW keâer ueeiele : peceejeefMeÙeeW Hej HeÇolle yÙeepe Yeeie oW Deewmele 
peceejeefMeÙeeb; 

Cost of Deposits : Interest paid on Deposits Divided by 
Average Deposits 

ueeYeebMe Yegieleeve DevegHeele 
(keâejHeesjsš ueeYeebMe keâj meefnle)

: ueeYeebMe keâejHeesjsš ueeYeebMe keâj meefnle; Yeeie oW 
Megæ ueeYe mes;

Dividend Payout Ratio
(including Corporate
Dividend Tax)

: Dividend including Corporate Dividend 
Tax Divided by Net Profit

$e+Ce pecee DevegHeele : kegâue DeefieÇce Yeeie oW ieÇenkeâeW keâer peceejeefMeÙeeb (kegâue 
peceejeefMeÙeeb - IešeÙeW Deblej yeQkeâ pecee jeefMeÙeeb)

Credit - Deposit Ratio : Total Advances Divided by Customer 
Deposits (i.e., Total Deposits minus Inter 
Bank Deposits)

$e+Ce + iewj meebefJeefOekeâ lejuelee 
DevegHeele efveJesMe (Deveg<ebieer 
FkeâeFÙeeW ceW efveJesMe keâes ÚeÌs[keâj) 
peceejeefMe - DevegHeele;

: (kegâue DeefieÇce + vee@ve Sme Sue Deej efveJesMe - IešeÙeW 
Deveg<ebieer FkeâeFÙeeW ceW efveJesMe) Yeeie oW ieÇenkeâeW keâer 
peceeÙeW mes;

Credit + Non SLR 
Investments (excluding 
Investments in 
Subsidiaries) - Deposit 
Ratio

: (Total Advances Plus Non-SLR Investments 
minus Investments in Subsidiaries) 
Divided by Customer Deposits

HeÇefle keâce&Ûeejer JÙeJemeeÙe : kegâue peceejeefMeÙeeb + kegâue DeefieÇce Yeeie oW, kegâue 
keâce&ÛeeefjÙeeW keâer mebKÙee mes 

Business Per 
Employee

: Total Deposits plus Total Advances 
Divided by Total No. of Employees 

Øeefle keâce&Ûeejer Deewmele JÙeJemeeÙe : Deewmele peceejeefMeÙeeb Deewmele Deef«ece/Yeeie oW kegâue 
keâce&Ûeejer mebKÙee mes 

Average Business Per 
Employee

: Average Deposits plus Average Advances 
divided by Total No. of Employees 

Øeefle keâce&Ûeejer mekeâue ueeYe : mekeâue ueeYe keâes Yeeie oW, kegâue keâce&Ûeejer mebKÙee mes; Gross Profit Per 
Employee

: Gross Profit Divided by Total No. of 
Employees 

HeÇefle keâce&Ûeejer Megæ ueeYe : Megæ ueeYe keâes Yeeie oW, keâce&ÛeeefjÙeeW keâer mebKÙee mes; Net Profit Per 
Employee

: Net Profit Divided by total No. of 
Employees 

HeÇefle MeeKee keâejesyeej : kegâue peceejeefMeÙeeb + kegâue DeefieÇce keâes Yeeie oW, MeeKeeDeeW 
keâer mebKÙee mes; 

Business Per Branch : Total Deposits plus Total Advances 
divided by No. of Branches 

HeÇefle MeeKee mekeâue ueeYe : mekeâue ueeYe keâes Yeeie oW, MeeKeeDeeW keâer mebKÙee mes; Gross Profit per 
Branch

: Gross Profit Divided by No. of Branches 

HeÇefle MeeKee Megæ ueeYe : Megæ ueeYe Yeeie oW MeeKeeDeeW keâer mebKÙee mes; Net Profit per Branch : Net Profit Divided by No. of Branches 

HeÇefle MesÙej DeeÙe : Megæ ueeYe keâes Yeeie oW, FefkeäJešer mes X ome; Earnings Per Share : Net Profit divided by Equity Multiplied by Ten 

HeÇefle MesÙej yener cetuÙe : Megæ ceeefueÙele (Hegvecet&uÙeebkeâve HeÇejef#ele jeefMe keâes 
ÚeÌs[keâj) keâes Yeeie oW, FefkeäJešer mes X ome.

Book Value Per Share : Net Worth (excluding Revaluation Reserves) 
divided by Equity Multiplied by Ten. 
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mLeeve : cegbyeF&,
efoveebkeâ : 28.04.2010

efveosMekeâ

ßeer Deeueeskeâ efveiece
ßeer S. meescemegvojce
ßeer efceefuevo Sve. vee[keâCeea
ßeer jbpeerle kegâceej Ûešpeea
[e@. Delegue DeiejJeeue
[e@.(ßeerceleer) cemej&le Meeefno
[e@. Oecexvõ Yeb[ejer
[e@. oerhekeâ yeer. Heâeškeâ
ßeer ceewefueve S. Jew<CeJe

uesKee Hejer#ekeâ
mece leejerKe keâer nceejer mebueive he=Lekeâ efjheesš& kesâ Devegmeej 

ke=âles S. meÛeosJe SC[ kebâ. ke=âles ieghlee veeÙej SC[ kebâ. ke=âles DeefMJeveer SC[ SmeesefmeSšdme
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

(kesâ. peer.yebmeue) (vevoueeue DeiejJeeue) (mebpeerJe veejeÙeCe)
Yeeieeroej Yeeieeroej Yeeieeroej
M.No.94274 M.No.091272 M.No.084205

ke=âles Sme. kesâ. keâhetj SC[ kebâ. ke=âles Sve.meer. yevepeea SC[ kebâ. ke=âles nefjYeefòeâ SC[ kebâ.
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

(Jeer. yeer. efmebn) (Sce.meer. keâes[eueer) (jekesâMe je"er)
Yeeieeroej Yeeieeroej Yeeieeroej
M.No.073124 M.No.056514 M.No.045228

DevegmetÛeer
SCHEDULE

31 ceeÛe& 2010 keâes
As on                             

31st Mar, 2010
®. Rs.

31 ceeÛe& 2009 keâes
As on                             

31st Mar, 2009
®. Rs.

Hetbpeer Deewj osÙeleeSb CAPITAL & LIABILITIES

Hetbpeer Capital 1 365,52,77 365,52,77

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e Reserves and Surplus 2 14740,85,50 12514,19,53

peceejeefMeÙeeb Deposits 3 241044,26,42 192396,95,17

GOeej ueer ieF& jeefMeÙeeb Borrowings 4 13350,08,50 12767,90,64

DevÙe osÙeleeSb SJeb HeÇeJeOeeve Other Liabilities and Provisions 5 8815,97,09 8627,65,66

peesÌ[ T O T A L 278316,70,28 226672,23,77

DeeefmleÙeeb ASSETS

YeejleerÙe efj]peJe& yeQkeâ keâs Heeme 
vekeâoer Deewj Mes<e jkeâce

Cash and Balances with 
Reserve Bank of India

6 13539,96,91 10596,34,35

yeQkeâesb keâs Heeme Mes<e jkeâce leLee ceebie SJeb
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

Balances with Banks and 
Money at Call and Short Notice

7 21927,08,85 13490,77,35

efveJesMe Investments 8 61182,37,54 52445,87,58

DeefieÇce Advances 9 175035,28,59 143251,40,84

DeÛeue DeeefmleÙeeb Fixed Assets 10 2284,76,48 2309,71,93

DevÙe DeeefmleÙeeb Other Assets 11 4347,21,91 4578,11,72

peesÌ[ T O T A L 278316,70,28 226672,23,77

Deekeâefmcekeâ osÙeleeSb Contingent Liabilities 12 87836,07,99 73386,09,83

Jemet}er keâs efueS efyeue Bills for Collection  18185,57,81 13963,99,04

GuuesKeveerÙe uesKee veerefleÙeeb Significant Accounting Policies 17

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 18

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb legueve-He$e keâe Skeâ DeefYevve Yeeie nQ.
The Schedules referred to above form an integral part of the Balance Sheet.

ßeer Sce.[er.ceuÙee
DeOÙe#e SJeb HeÇyebOe efveosMekeâ
ßeer Deej. kesâ. ye#eer
keâeÙe&keâejer efveosMekeâ
ßeer Sve. Sme. ßeerveeLe
keâeÙe&keâejer efveosMekeâ
ßeer efJe. SÛe. Leòes
ceneHeÇyebOekeâ
(keâeHeex.Keeles, keâjeOeeve SJeb
DevegHeeueve DeefOekeâejer-Yee.efj.yeQ)
ßeer Jeer.kesâ.iegHlee
Ghe ceneHeÇyebOekeâ
(keâeheexjsš Keeles SJeb keâjeOeeve)

31 ceeÛe&, 2010 keâe legueve-he$e
Balance Sheet as on 31st March, 2010

(000's Devebefkeâle omitted)
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31 ceeÛe&, 2010 keâes meceehle Je<e& keâe ueeYe Je neefve uesKee
Profit and Loss Account for the year ended 31st March, 2010

Place : Mumbai
Date : 28.04.2010

DIRECTORS
Shri Alok Nigam
Shri A Somasundaram
Shri Milind N Nadkarni
Shri Ranjit Kumar Chatterjee
Dr. Atul Agarwal
Dr. (Smt.) Masarrat Shahid
Dr. Dharmendra Bhandari
Dr. Deepak B. Phatak
Shri Maulin A Vaishnav

AUDITORS
As per our separate report of even date attached 

For A. Sachdev & Co. For Gupta Nayar & Co. For Ashwani & Associates
Chartered Accountants Chartered Accountants Chartered Accountants

(K. G. Bansal) (Nandlal Agarwal) (Sanjeeva Narayan)
Partner Partner Partner
M.No.94274 M.No.091272 M.No.084205

For S.K. Kapoor & Co. For N.C. Banerjee & Co. For Haribhakti & Co.
Chartered Accountants Chartered Accountants Chartered Accountants

(V. B. Singh) (M. C. Kodali) (Rakesh Rathi)
Partner Partner Partner
M.No.073124 M.No.056514 M.No.045228

DevegmetÛeer
SCHED-

ULE

31 ceeÛe& 2010 keâes
Year ended                     

31st March 2010
®. Rs.

31 ceeÛe& 2009 keâes
Year ended                     

31st March 2009
®. Rs.

I. DeeÙe INCOME

Deefpe&le yÙeepe Interest Earned 13 16698,34,24 15091,57,74

DevÙe DeeÙe Other Income 14 2806,35,65 2757,65,80

peesÌ[ T O T A L 19504,69,89 17849,23,54

II. JÙeÙe EXPENDITURE  

KeÛe& efkeâÙee ieÙee yÙeepe Interest Expended 15 10758,85,66 9968,16,76

HeefjÛeeueve JÙeÙe Operating Expenses 16 3810,58,13 3576,06,17

HeÇeJeOeeve Deewj Deekeâefmcekeâ JÙeÙe Provisions and Contingencies  1876,93,00 2077,80,43

peesÌ[ T O T A L 16446,36,79 15622,03,36

III. ueeYe PROFIT

DeJeefOe keâe Megæ ueeYe Net Profit for the period 3058,33,10 2227,20,18

efJeefveÙeespeve nsleg GHeueyOe jeefMe Available for Appropriation 3058,33,10 2227,20,18

efJeefveÙeespeve Appropriations

efvecveefueefKele ceW DevlejCe : Transfer to :

keâ) meebefJeefOekeâ HeÇejef#ele efveefOe a) Statutory Reserve 764,58,28 556,80,05

Ke) Hetbpeeriele HeÇejef#ele efveefOe b) Capital Reserve 126,58,95 358,25,58

ie) jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeb c) Revenue and Other Reserves

I) efveJesMe Gleej-ÛeÌ{eJe Øeejef#ele  I) Investment Fluctuation Reserve  -    -   

II) meeceevÙe HeÇejef#ele efveefOe  II) General Reserve 1256,99,61 707,41,44
III) Oeeje 36 (1) (viii) kesâ 

Debleie&le efJeMes<e HeÇejef#ele
 

III) Special Reserve u/s 36 (1) (viii) 270,00,00 220,00,00

IV) meebefJeefOekeâ HeÇejef#ele efveefOe (efJeosMeer)  IV) Statutory Reserve (Foreign) 90,22 1,17,48

Ie) ØemleeefJele ueeYeebMe 
(ueeYeebMe keâj meefnle)

d) Proposed Dividend 
(including Dividend Tax)

639,26,04 383,55,63

peesÌ[ T O T A L 3058,33,10 2227,20,18

HeÇefle MesÙej cetue SJeb vÙetve Depe&ve (®.) Basic & Diluted Earnings per Share (Rs.) 83.96 61.14

GuuesKeveerÙe uesKee veerefleÙeeb Significant Accounting Policies 17

uesKeeW Hej  efšHHeefCeÙeebbb Notes on Accounts 18

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb }eYe Je 
neefve uesKes keâe ner Skeâ Yeeie nw.

The Schedules referred to above form
an integral part of the Profit & Loss Account.

Shri M. D. Mallya
Chairman & Managing Director
Shri R. K. Bakshi
Executive Director
Shri N. S. Srinath
Executive Director
Shri V. H. Thatte
General Manager
Corporate A/cs. Taxation
& Compliance Officer - RBI
Shri V. K. Gupta
Dy. General Manager
Corporate A/cs. Taxation

(000's Devebefkeâle omitted)
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legueve-he$e keâer DevegmetefÛeÙeeb
Schedules to Balance Sheet 

(000's Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st Mar, 2010

31 ceeÛe&, 2009 keâes
As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer -1 Hetbpeer SCHEDULE - 1 CAPITAL

HeÇeefOeke=âle Hetbpeer AUTHORISED CAPITAL

HeÇefle ®. 10/- kesâ 300,00,00,000
MesÙej
(efheÚues Je<e& 150,00,00,000/- 

Øeefle MesÙej ®. 10/- kesâ)

300,00,00,000 Shares of 
Rs.10/- each
(previous year 150,00,00,000/- 
shares of Rs. 10/- each)  3000,00,00 1500,00,00

peejer keâer ieÙeer leLee DeefYeoòe
Hetbpeer

ISSUED AND SUBSCRIBED 
CAPITAL

HeÇefle ®. 10/- kesâ 36,70,00,000 
FefkeäJešer MesÙej 

36,70,00,000 Equity Shares of 
Rs.10/- each

(efheÚues Je<e& 36,70,00,000 FefkeäJešer MesÙej 
Øeefle ®. 10/- kesâ) 

(previous year 36,70,00,000/- 
equity shares of Rs. 10/- each) 367,00,00 367,00,00

ceebieer ieF& hetbpeer CALLED-UP CAPITAL

19,60,00,000 FefkeäJešer MesÙej meefnle Øeefle 
®. 10/- kesâ 36,42,66,500 FefkeäJešer MesÙej 
(efheÚues Je<e& 36,42,66,500) efpeveceW kesâvõerÙe 
mejkeâej Éeje Oeeefjle ØeefleMesÙej ®. 10/- kesâ 
19,60,00,000 FefkeäJešer MesÙej, efpevekeâer 
jeefMe ®. 196 keâjesÌ[ nw, Meeefceue nw.

36,42,66,500 (Previous Year 
36,42,66,500) Equity Shares 
of Rs.10 each including 
19,60,00,000 Shares (Previous 
year 19,60,00,000 Equity Shares) 
amounting to Rs.196 crores held 
by Central Government 364,26,65 364,26,65

peesÌ[W : peyle efkeâS ieS MesÙej Add  : Forfeited Shares 1,26,12 1,26,12

peesÌ[ Total 365,52,77 365,52,77

DevegmetÛeer-2 SCHEDULE - 2

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e RESERVES & SURPLUS
I meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb I Statutory Reserves

HeÇejefcYekeâ Mes<e Opening Balance 2787,17,15 2230,37,10
DeJeefOe kesâ oewjeve HeefjJeOe&ve Additions during the period 764,58,28 3551,75,43 556,80,05 2787,17,15

II HeÇejef#ele Hetbpeer efveefOe II Capital Reserves
(hegvecet&uÙeebefkeâle Øeejef#ele efveefOe meefnle) (including Revaluation 

Reserve)
HeÇejefcYekeâ Mes<e Opening Balance 2079,58,28 1789,93,47
Je<e& kesâ oewjeve HeefjJeOe&ve/meceeÙeespeve * Additions/ Adjustments 

during the Period *
128,21,49 362,05,56

* (®HeÙes 162.42 ueeKe (iele Je<e& 
379.98 ueeKe) kesâ efJeefveceÙe Gleej ÛeÌ{eJe 
kesâ meceeÙeespeve kesâ yeeo) 

* [After adjustment of 
Exchange fluctuation of     
Rs.162.54 Lacs (Previous 
year Rs.379.98 Lacs)] 2207,79,77 2151,99,03

HeefjmebHeefòeÙeeW kesâ Hegvecet&uÙeebkeâve kesâ keâejCe 
Je<e& kesâ oewjeve HeefjJeOe&ve

Additions during the year 
on account of revaluation of 
properties

keâšewefleÙeeb : Deductions:

ueeYe-neefve Keeles ceW Debleefjle 
Hetvece&tuÙeebefkeâle DeÛe} DeeefmleÙeeW Hej 
cetuÙe Üeme

Depreciation on revalued 
fixed assets transferred to 
Profit & Loss account 128,72,42 2079,07,35 72,40,75 2079,58,28
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31 ceeÛe&, 2010 keâes
As on 31st Mar, 2010

31 ceeÛe&, 2009 keâes
As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-2 HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e (peejer)
SCHEDULE - 2 RESERVES & SURPLUS (Contd.)

III MesÙej HeÇerefceÙece III Share Premium

HeÇejefcYekeâ Mes<e Opening Balance 2273,88,56 2273,88,53

DeJeefOe kesâ oewjeve HeefjJeOe&ve /
meceeÙeespeve

Additions/Adjustments 
during the period - 2273,88,56 3 2273,88,56

IV jepemJe Deewj DevÙe HeÇejef#ele /
efveefOeÙeeb

IV Revenue & Other 
Reserves

keâ) meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb 
(efJeosMeer)

a) Statutory Reserve 
(Foreign)

HeÇejbefYekeâ Mes<e Opening Balance 92,35,13 74,60,02

Je<e& keâs oewjeve HeefjJeOe&ve Additions during the 
Period 90,22 1,17,48

DevÙe meceeÙeespeve Other Adjustments (7,69,52) 16,57,63

85,55,83 92,35,13

Ke) DeeÙekeâj DeefOeefveÙece keâer 
Oeeje 36(1)(viii) kesâ Debleie&le 
efJeMes<e Øeejef#ele efveefOeÙeeb

b) Special Reserve u/s 
36(1)(viii) of Income 
Tax Act

HeÇejefcYekeâ Mes<e Opening Balance 420,00,00 –

peesÌ[s: meeceevÙe Øeejef#ele 
efveefOeÙeeW mes Debleefjle

Add: Transferred from 
General Reserve – 200,00,00

peesÌ[: Je<e& kesâ oewjeve HeefjJeOe&ve Add: Additions during 
the period 270,00,00 220,00,00

690,00,00 420,00,00

ie. efJeosMeer cegõe Øeejef#ele 
efveefOeÙeeb

c) Fore ign Currency 
Translation Reserve

ØeejbefYekeâ Mes<e Opening Balance 44,18,18

DeJeefOe kesâ oewjeve 
heefjJeOe&ve/meceeÙeespeve

Additions/Adjustments 
during the Period (57,61,69) 44,18,18

(13,43,51) 44,18,18

Ie. DevÙe Øeejef#ele efveefOeÙeeb d) Other Reserves

ØeejbefYekeâ Mes<e Opening Balance 4817,02,23 4309,60,79

efJeòeerÙe Je<e& 2007-08 
kesâ efueS Oeeje 36(1)
(viii) kesâ Devleie&le 
efJeMes<e Øeejef#ele 
efveefOeÙeeW keâes Devleefjle

Transferred to Special 
Reserve u/s 36(1)(viii) 
for F.Y 2007-08

- 200,00,00

DeJeefOe kesâ oewjeve 
heefjJeOe&ve/meceeÙeespeve

Additions/Adjustments 
during the Period 1256,99,61 707,41,44

6074,01,84 4817,02,23

peesÌ[ - IV (keâ, Ke Deewj ie) TOTAL - IV (a, b & c) 6836,14,16 5373,55,54

peesÌ[ (I mes V) TOTAL (I to V) 14740,85,50 12514,19,53

(000's Devebefkeâle omitted)

Schedules to Balance Sheet
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31 ceeÛe&, 2010 keâes
As on 31st Mar, 2010

31 ceeÛe&, 2009 keâes
As on 31st Mar, 2009

®. Rs. ®. Rs. ®.  Rs. ®. Rs.

DevegmetÛeer-3 peceejeefMeÙeeb SCHEDULE - 3    DEPOSITS

keâ. I ceebie-peceejeefMeÙeeb A. I Demand Deposits

i) yeQkeâesb mes i) From Banks 1107,57,64 682,99,04

ii) DevÙe mes ii) From Others 17816,00,96 18923,58,60 13768,23,44 14451,22,48

II yeÛele yeQkeâ peceejeefMeÙeeb II Savings Bank Deposits 52543,92,44 42487,27,78

III ceerÙeeoer peceejeefMeÙeeb III Term Deposits

i) yeQkeâesb mes i) From Banks 32928,34,46 16887,48,83

ii) DevÙe mes ii) From Others 136648,40,92 169576,75,38 118570,96,08 135458,44,91

peesÌ[ (I mes III) TOTAL (I to III) 241044,26,42 192396,95,17

Ke. I Yeejle ceW efmLele MeeKeeDeeW 
keâer peceejeefMeÙeeb

B. I Deposits of branches in 
India 185282,58,59 151408,98,64

II Yeejle mes yeenj efmLele 
MeeKeeDeeW keâer peceejeefMeÙeeb

II Deposits of branches 
outside India 55761,67,83 40987,96,53

peesÌ[  (I Deewj II) TOTAL (I & II) 241044,26,42 192396,95,17

DevegmetÛeer - 4 
GOeej ueer ieÙeer jeefMeÙeeb

SCHEDULE - 4 
BORROWINGS

Yeejle ceW GOeej ueer ieÙeer jeefMeÙeeb Borrowings in India

i) YeejleerÙe efj]peJe& yeQkeâ i) Reserve Bank of India - 2700,00,00

ii) DevÙe yeQkeâ ii) Other Banks 108,18,70 17,17,26

iii) DevÙe mebmLeeve SJeb 
SpeWefmeÙeeb

iii) Other Institutions and 
Agencies 340,97,47 442,94,17

iv) veJeesvces<eer yesceerÙeeoer $e+Ce efueKele 
(DeeF&heer[erDeeF&)

iv) Innovative Perpetual Debt 
Instruments (IPDI) 1200,20,00 300,20,00

v) ieewCe yeeb[ v) Subordinated Bonds 5990,00,00 5310,00,00

peesÌ[ TOTAL 7639,36,17 8770,31,43

Yeejle keâs yeenj GOeej ueer ieÙeeR 
jeefMeÙeeb (®. 1347.00 keâjesÌ[ kesâ 
ScešerSve yeeb[ meefnle)
(efheÚues Je<e& ®. 1521.62 keâjesÌ[)

Borrowings outside India 
(includes MTN Bonds of 
Rs.1347.00 crs (previous year 
Rs.1521.62 crs) ) 5710,72,33 3997,59,21

peesÌ[ – GOeej ueer ieF& jeefMeÙeeb 
(I SJeb II)

Total - Borrowings (I & II)
13350,08,50 12767,90,64

GHejeskeäle ceW Meeefceue peceeveleer
GOeej jeefMeÙeeb

Secured Borrowings included in 
above 140,97,47 242,94,17

(000's Devebefkeâle omitted)

legueve he$e keâer DevegmetefÛeÙeeb
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31 ceeÛe&, 2010 keâes
As on 31st Mar, 2010

31 ceeÛe&, 2009 keâes
As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 5 SCHEDULE - 5  

DevÙe osÙeleeSb Deewj HeÇeJeOeeve : OTHER LIABILITIES AND 
PROVISIONS

I osÙe efyeue I Bills Payable 1444,92,43 1203,41,49

II Devlej keâeÙee&ueÙe 
meceeÙeespeve (Megæ)

II Inter Office Adjustments (Net) 62,11,92 1110,94,74

III GHeefÛele yÙeepe III Interest Accrued 1720,97,16 1458,42,48

IV ceevekeâ DeefieÇceeW keâer SJepe ceW 
Deekeâefmcekeâ HeÇeJeOeeve

IV Contingent Provision against 
Standard Advances 688,71,28 591,25,90

V DevÙe (HeÇeJeOeeveeW meefnle) V Others (including provisions) 4899,24,30 4263,61,05

peesÌ[ (I mes V) TOTAL (I to V) 8815,97,09 8627,65,66

DevegmetÛeer - 6 SCHEDULE - 6

vekeâoer Deewj YeejleerÙe efj]peJe& yeQkeâ 
keâs Heeme Mes<e

CASH AND BALANCES WITH  
RESERVE BANK OF INDIA

I neLe ceW vekeâoer (efJeosMeer cegõe 
veesšeW meefnle)

I Cash in hand (including foreign 
currency notes) 1173,06,57 998,98,49

II YeejleerÙe efj]peJe& yeQkeâ keâs 
Heeme Ûeeuet KeeleeW ceW Mes<e 
jkeâce

II Balances with Reserve Bank of 
India  in Current Account

12366,90,34 9597,35,86

peesÌ[ (I Deewj II) TOTAL (I & II) 13539,96,91 10596,34,35

(000's Devebefkeâle omitted)

Schedules to Balance Sheet
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Jeeef<e&keâ efjheesš& 2009-1084

31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes

As on 31st Mar, 2010 As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer -7 
yeQkeâeW keâs Heeme Mes<e jkeâce leLee ceebie
SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe

SCHEDULE - 7
BALANCES WITH BANKS AND
MONEY AT CALL & SHORT NOTICE

I Yeejle ceW I In India

i) yeQkeâeW kesâ Heeme Mes<e jkeâce i) Balances with Banks

keâ) Ûeeuet KeeleeW ceW a) in Current Accounts 372,68,84 321,72,90

Ke) DevÙe pecee KeeleeW ceW b) in Other Deposit Accounts 541,61,77 914,30,61 1081,68,56 1403,41,46

ii) ceebie SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe ii) Money at call and short notice with

keâ) yeQkeâeW kesâ heeme a) Banks 240,00,00 -

Ke) DevÙe mebmLeeveeW kesâ heeme b) Other institutions - 240,00,00 - -

peesÌ[ (i Deewj ii ) TOTAL (i and  ii) 1154,30,61 1403,41,46

II Yeejle mes yeenj II Outside India

i) Ûeeuet KeeleeW ceW i) in Current Accounts 1346,24,59 1097,24,03

ii) DevÙe pecee KeeleeW ceW ii) in Other Deposit Accounts 9713,26,29 3803,07,70

iii) yeQkeâeW keâs Heeme ceebie SJeb DeuHe 
metÛevee Hej HeÇefleosÙe jeefMe

iii) Money at Call and Short Notice 
with Banks 9713,27,36

 

7187,04,16

peesÌ[ (i, ii Deewj iii) TOTAL (i, ii and iii) 20772,78,24 12087,35,89

kegâue peesÌ[ (I Deewj II) GRAND TOTAL (I and II) 21927,08,85 13490,77,35

(000's Devebefkeâle omitted)
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31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes

As on 31st Mar, 2010 As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-8 efveJesMe SCHEDULE - 8 INVESTMENTS

I Yeejle ceW efveJesMe (mekeâue) I Investments in India (Gross) 57911,71,40 49157,38,04
IešeÙeW : cetuÙeÜeme keâs efueS HeÇeJeOeeve Less: Provision for Depreciation

350,07,08 555,59,98
Yeejle ceW Megæ efveJesMe Net Investments in India

57561,64,32 48601,78,06
Deueie-Deueie efJeJejCe BREAK - UP

i) mejkeâejer ØeefleYetefleÙeeb (efkeäueÙeeEjie 
keâeheexjsMeve Dee@]Heâ Fbef[Ùee ceW 
uee@pe efkeâS ieS ®. 60 keâjesÌ[ 
kesâ Debefkeâle cetuÙe (efheÚues Je<e& ®. 
60.00 keâjesÌ[) kesâ ®. 61.01 
keâjesÌ[ meefnle (efheÚues Je<e& ®. 
57.88 keâjesÌ[)

i) Government Securities 
[includes Rs.61.01Crores 
(Previous year-Rs. 57.88 
Crores) face value of Rs.60 
Crores (Previous year-Rs.60 
Crores) lodged with Clg. Corp. 
of India]

49442,45,06 40134,66,88

[ScemeerSkeäme kesâ meeLe uee@pe efkeâS ieS 
®.5.30 keâjesÌ[ kesâ Debefkeâle cetuÙe 
(efheÚues Je<e& MetvÙe) kesâ ®.5.46 
keâjesÌ[ meefnle (efheÚues Je<e& - MetvÙe-)]

[ inc ludes  Rs.5 .46  Crores 
(Previous year NIL) face value 
of Rs.5.30 Crores (Previous year 
NIL) lodged with MCX]

ii) DevÙe Devegceesefole HeÇefleYetefleÙeeb ii) Other Approved Securities
795,38,83 966,65,27

iii) MesÙej iii) Shares
1231,91,69 606,09,26

iv) ef[yeWÛej Deewj yeeb[ iv) Debentures and Bonds
2351,81,30 3014,04,00

v) Deveg<ebieer FkeâeFÙeeb Deewj / Ùee 
mebÙegòeâ GÅece (FmeceW yeQkeâ keâe, 
#es$eerÙe ieÇeceerCe yeQkeâeW keâes DeefieÇce 
keâs ¤He ceW MesÙej Hetbpeer DebMeoeve 
HeWef[bie DeueešceQš ®. 101.27 
keâjesÌ[) Meeefceue nQ. (efheÚues Je<e& 
®. 101.27 keâjesÌ[)

v) Subsidiaries and/or Joint 
Ventures [includes Bank's share 
of contribution as advance of 
Rs.101.27 Crores (Previous 
year Rs. 101.27 Crores) 
towards Share Capital of RRBs 
pending allotment]

774,31,30 735,28,03

vi) DevÙe efveJesMe
(JeeefCeefpÙekeâ He$eeW, Fbefoje 
efJekeâeme He$eeW, efkeâmeeve efJekeâeme 
He$eeW, ÙetšerDeeF& ÙettefvešeW, Deewj 
DevÙe cÙetÛegDeue HeâbÌ[, Heeme-LeÇt 
HeÇceeCe He$e Deeefo ceW)

vi) Other Investments
(Commercial Papers, 
I.V.P., KVP, Units of UTI & 
Other  Mutual Funds, Pass 
Through Certificates etc.) 2965,76,14 3145,04,62

57561,64,32 48601,78,06

II Yeejle keâs yeenj efveJesMe  (mekeâue) II Investments Outside India (Gross) 3798,46,24 4205,82,60

IešeÙeW : cetuÙeÜeme keâs efueS HeÇeJeOeeve Less: Provision for Depreciation 177,73,02 361,73,08
Yeejle keâs yeenj Megæ efveJesMe Net Investments Outside India 3620,73,22 3844,09,52
Deueie-Deueie efJeJejCe BREAK - UP
i) mejkeâejer HeÇefleYetefleÙeeb 

(mLeeveerÙe HeÇeefOekeâjCeeW meefnle)
i) Government Securities 

(Including Local Authorities)
1001,23,42 714,27,85

ii) efJeosMeeW ceW Deveg<ebefieÙeeb 
Deewj / Ùee mebÙegòeâ GÅece

ii) Subsidiaries and/or
joint ventures abroad

311,14,77 284,43,57

iii) DevÙe efveJesMe (ef[yeWÛej, 
yeeb[ Deeefo)

iii) Other Investments
(Debentures, Bonds etc.)

2308,35,03 2845,38,10

3620,73,22 3844,09,52

peesÌ[ (I Deewj II) TOTAL (I and  II) 61182,37,54 52445,87,58

(000's Devebefkeâle omitted)
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Jeeef<e&keâ efjheesš& 2009-1086

31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes

As on 31st Mar, 2010 As on 31st Mar, 2009

®. Rs. ®. Rs.  ®. Rs. ®. Rs.

DevegmetÛeer-9 DeefieÇce SCHEDULE - 9   ADVANCES

keâ. i) Kejeros Deewj YegveeS ieS 
efyeue

A. i) Bills Purchased and Discounted 19265,93,26 13935,24,99

ii) vekeâo $e+Ce, DeesJej [^eHeäš 
Deewj ceebie Hej Ûegkeâewleer 
ÙeesiÙe $e+Ce

ii) Cash Credits, Overdrafts and 
Loans Repayable on Demand

79631,46,89 66521,04,01

iii) ceerÙeeoer $e+Ce iii) Term Loans 76137,88,44 62795,11,84

peesÌ[ TOTAL 175035,28,59 143251,40,84

Ke. i) cetle& DeeefmleÙeeW mes 
HeÇefleYeteflele (yener-$e+Ce keâer 
SJepe ceW DeefieÇceeW meefnle)

B. i) Secured by Tangible Assets 
(includes advances against 
Book Debts) 109231,65,64 96880,70,57

ii) yeQkeâ/mejkeâejer ieejbšer mes 
jef#ele

ii) Covered by Bank/Government 
Guarantees 23099,51,80 16143,47,59

iii) iewj-peceeveleer iii) Unsecured 42704,11,15 30227,22,68

peesÌ[ TOTAL 175035,28,59 143251,40,84

ie. I Yeejle ceW DeefieÇce C. I Advances in India

i HeÇeLeefcekeâlee HeÇeHle #es$e i Priority Sector 46121,88,55 38250,04,61

ii meeJe&peefvekeâ #es$e ii Public Sector 18542,45,32 22347,68,17

iii yeQkeâ iii Banks 12,05,70 49,14,12

iv DevÙe iv Others 66967,22,81 131643,62,38 47901,64,16 108548,51,06

II Yeejle mes yeenj DeefieÇce II Advances Outside India

i yeQkeâeW mes HeÇeHÙe i Due from Banks 192,07,73 176,00,20

ii DevÙe mes HeÇeHÙe ii Due from Others

keâ) Kejeros Deewj YegveeS 
ieS efyeue

a)  Bills Purchased
     & Discounted 16422,35,27 11346,72,05

Ke) eEme[erkeâsš $e+Ce b)  Syndicated Loans 7704,66,98 7734,38,85

ie) DevÙe c)  Others 19072,56,23 43391,66,21 15445,78,68 34702,89,78

peesÌ[ (I  Deewj II) TOTAL (I & II) 175035,28,59 143251,40,84

(000's Devebefkeâle omitted)
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(000's Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes

As on 31st Mar, 2010 As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-10 DeÛeue DeeefmleÙeeb SCHEDULE - 10  FIXED ASSETS

I Heefjmej I Premises

efheÚues Je<e& keâs 31 ceeÛe& keâes ueeiele/
cetuÙeebefkeâle jeefMe Hej

At cost/revalued amount as
on 31st March of the
preceding year 2415,03,75 2373,53,76

Je<e& kesâ oewjeve HeefjJeOe&ve/
meceeÙeespeve

Additions/adjustments
during the period 27,23,54 45,29,13

2442,27,29 2418,82,89

DeJeefOe kesâ oewjeve 
keâšewefleÙeeb/meceeÙeespeve

Deductions/adjustments during 
the period 11,18 3,79,14

2442,16,11 2415,03,75

Deepe keâer leejerKe lekeâ cetuÙeÜeme/
HeefjMeesOeve (Hegvece&tuÙeebkeâve jeefMe 
meefnle)

Less: Depreciation/
Amortisation  to date (including 
on revalued amount) 607,78,64 1834,37,47 460,23,26 1954,80,49

II DevÙe DeÛe} DeeefmleÙeeb (HeâveeaÛej SJeb 
efHeâkeämeÛej keâes efce}ekeâj) efheÚues Je<e& 
keâs 31 ceeÛe& keâes }eiele /cetuÙeebefkeâle 
jeeefMe Hej

II Other Fixed Assets
(including Furniture & Fixtures)
At cost/valued amount as on
31st March of the preceding 
year 1539,09,28 1413,60,71

DeJeefOe kesâ oewjeve heefjJeOe&ve/
meceeÙeespeve

Additions/adjustments during the 
period 311,47,60 162,53,47

1850,56,88 1576,14,18

IešeSb : DeJeefOe kesâ oewjeve 
keâšewefleÙeeb/meceeÙeespeve 

Less: Deductions/adjustments
during the period 40,08,83 37,04,90

1810,48,05 1539,09,28

IešeSb : Deepe keâer leejerKe lekeâ 
cetuÙeÜeme

Less : Depreciation to date

1360,09,04 450,39,01 1184,17,84 354,91,44
III Heós Hej oer ieÙeer DeeefmleÙeeb (Deveg<ebieer 

FkeâeF& yebo keâjves Hej DeefOeieÇnerle)
III Assets given on Lease 

(Acquired on winding up of a 
subsidiary)

efheÚues Je<e& keâs 31 ceeÛe& keâer 
ueeiele /cetuÙeebefkeâle jeeefMe Hej 

At cost/valued amount as on 
31st March of the preceding 
year 13,95,89 13,95,89

IešeSb : Deepe keâer leejerKe lekeâ 
cetuÙeÜeme

Less : Depreciation to date

13,95,89 - 13,95,89 -

peesÌ[ (I mes III) TOTAL (I to III) 2284,76,48 2309,71,93

Schedules to Balance Sheet
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Jeeef<e&keâ efjheesš& 2009-1088

31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes

As on 31st Mar, 2010 As on 31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer -11
DevÙe DeeefmleÙeeb

SCHEDULE - 11 
OTHER ASSETS

I Deblej keâeÙee&ueÙe meceeÙeespeve (efveJe}) I Inter-Office Adjustments (Net) - -

II GHeefÛele yÙeepe II Interest Accrued 1650,66,83 1736,53,51

III DeefieÇce keâj Yegieleeve/œeesle Hej keâj 
keâšewleer 
(HeÇeJeOeeveeW keâs efveJe} meefnle)

III Tax paid in advance/tax 
deducted at source
(net of provisions) 1293,48,94 969,34,12

IV uesKeve meeceieÇer Deewj mšecHe IV Stationery & Stamps 6,97,44 6,95,09

V DevÙe V Others 1396,08,70 1865,29,00

peesÌ[ TOTAL 4347,21,91 4578,11,72

DevegmetÛeer -12
Deekeâefmcekeâ osÙeleeSb

SCHEDULE - 12
CONTINGENT LIABILITIES

I yeQkeâ keâs efJe¤æ oeJes efpevnW $e+Ce veneR 
ceevee ieÙee

I Claims against the Bank not 
acknowledged as Debts 251,54,73 1297,35,88

II DeebefMekeâ Ûegkeâlee efveJesMeeW keâs efueÙes osÙelee II Liability for partly paid 
Investments 75,04,43 19,63,09

III yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW keâs 
keâejCe osÙelee

III Liability on account of 
outstanding Forward Exchange 
Contracts 56089,25,80 48186,85,96

IV ieÇenkeâesb keâer Deesj mes oer ieÙeer 
ieejbefšÙeeb :

IV Guarantees given on behalf of 
Constituents :

keâ)  Yeejle ceW a) In India 8561,01,12 6323,01,56

Ke)  Yeejle mes yeenj b) Outside India 4953,62,66 13514,63,78 3072,36,91 9395,38,47

V mJeerke=âefleÙeeb, Hejebkeâve SJeb DevÙe oeefÙelJe V Acceptances, Endorsements 
and Other Obligations 9764,02,56 8620,64,58

VI DevÙe ceoW, efpevekeâs efueS yeQkeâ keâer 
Deekeâefmcekeâ osÙelee nQ,

VI Other items  for  which the 
Bank is Contingently liable 8141,56,69 5866,21,85

peesÌ[ (I mes VI) TOTAL (I to VI) 87836,07,99 73386,09,83

(000's Devebefkeâle omitted)

legueve he$e keâer DevegmetefÛeÙeeb / Schedules to Balance Sheet
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31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes
Year Ended

31st Mar, 2010
Year Ended 

31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-13
Deefpe&le yÙeepe

SCHEDULE - 13
INTEREST EARNED

I DeefieÇceeW/efyeueeW Hej yÙeepe/yeóe I Interest / Discount on 
Advances / Bills 12541,22,07 11197,35,64

II efveJesMeeW Hej DeeÙe II Income on Investments 3655,87,77 3310,66,69
III YeejleerÙe efj]peJe& yeQkeâ keâs Heeme Mes<e 

jkeâce Deewj DevÙe Deblej yeQkeâ efveefOeÙeeW 
Hej yÙeepe

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 422,14,97 401,45,94

IV DevÙe IV Others 79,09,43 182,09,47

peesÌ[ (I mes IV) TOTAL (I to IV) 16698,34,24 15091,57,74

DevegmetÛeer -14 
DevÙe DeeÙe

SCHEDULE - 14
OTHER INCOME

I keâceerMeve, efJeefveceÙe Deewj oueeueer I Commission, Exchange and 
Brokerage 897,28,96 745,50,36

II efveJesMeeW kesâ efJe›eâÙe Hej ueeYe II Profit on sale of Investments 746,91,63 919,76,71

IešeSb : efveJesMeeW keâer efye›eâer hej neefve Less: Loss on sale of 
Investments 23,68,49 723,23,14 19,62,27 900,14,44

III Yetefce, FceejleeW Deewj DevÙe DeeefmleÙeeW 
kesâ efJe›eâÙe Hej ueeYe

III Profit on sale of Land, 
Buildings and Other Assets 1,26,50  13,168 

IešeSb : Yetefce FceejleeW Deewj DevÙe 
DeeefmleÙeeW keâer efye›eâer hej neefve

Less: Loss on sale of Land, 
Buildings and Other Assets 1,21,21 5,29 1,36,07  (4,39)

IV efJeefveceÙe uesve-osve hej ueeYe IV Profit on Exchange 
Transactions 386,27,56 375,54,22

IešeSb : efJeefveceÙe uesve-osve hej neefve Less: Loss on Exchange 
Transactions 31,01 385,96,55 3,15,32 372,38,90

V efJeosMeeW/Yeejle ceW Deveg<ebieer FkeâeFÙeeW 
keâbHeefveÙeeW Deewj/Ùee mebÙegòeâ GÅeceeW mes 
}eYeebMe Deeefo keâs ¤He ceW Deefpe&le DeeÙe

V Income Earned by way 
of Dividends etc. from 
Subsidiaries/Companies and/
or Joint Ventures abroad/ in 
India 29,18,85 32,22,41

VI efJeefJeOe DeeÙe VI Miscellaneous Income 770,62,86 707,44,08

peesÌ[ (I mes VI) TOTAL (I to VI) 2806,35,65 2757,65,80

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
Schedules to Profit & Loss Account 

(000's Devebefkeâle omitted)
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Jeeef<e&keâ efjheesš& 2009-1090

31 ceeÛe&, 2010 keâes 31 ceeÛe&, 2009 keâes
Year Ended

31st Mar, 2010
Year Ended

31st Mar, 2009

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-15
KeÛe& efkeâÙee ieÙee yÙeepe

SCHEDULE - 15
INTEREST EXPENDED

I peceejeefMeÙeeW Hej yÙeepe I Interest on Deposits 9880,74,64 9187,50,48
II YeejleerÙe efj]peJe& yeQkeâ/ Deblej yeQkeâ 

GOeej jeefMeÙeeW Hej yÙeepe
II Interest on Reserve Bank of 

India / Inter Bank Borrowings 174,93,20 292,33,83
III DevÙe III Others 703,17,82 488,32,45

peesÌ[ (I mes III) TOTAL (I to III) 10758,85,66 9968,16,76

DevegmetÛeer-16
HeefjÛeeueve JÙeÙe

SCHEDULE - 16
OPERATING EXPENSES

I keâce&ÛeeefjÙeeW keâes Yegieleeve Deewj 
lelmebybeOeer HeÇeJeOeeve

I Payments to and Provisions 
for Employees 2350,88,04 2348,13,33

II efkeâjeÙee, keâj Deewj efyepeueer II Rent, Taxes and Lighting 301,85,99 260,79,22
III ÚHeeF& Deewj uesKeve meeceieÇer III Printing and Stationery 28,02,32 26,66,49
IV efJe%eeHeve SJeb HeÇÛeej IV Advertisement and Publicity 44,46,22 39,96,92
V yeQkeâ keâer mecHeefòe Hej 

cetuÙeÜeme 
V Depreciation on Bank's 

Property 359,58,47 302,91,00

IešeÙeW : DeÛe} mecHeefòeÙeeW kesâ 
Hegvecet&uÙeebkeâve kesâ keâejCe HeÇejef#ele 
Hetbpeer mes meceeÙeesefpele cetuÙeÜeme

Less Depreciation adjusted 
from capital reserve on 
account of revaluation of 
immoveable properties  128,72,42 230,86,05  72,40,75 230,50,25

VI efveosMekeâeW keâer Heâerme, Yeòes 
Deewj KeÛe&

VI Directors' Fees, Allowances 
and Expenses 1,02,49 1,04,49

VII uesKee Hejer#ekeâeW keâer Heâerme Deewj KeÛex 
(MeeKee uesKee Hejer#ekeâeW keâer Heâerme SJeb 
KeÛex meefnle)

VII Auditors' Fees and Expenses 
(including Branch Auditors' 
Fees and Expenses) 37,25,39 31,08,61

VIII efJeefOe HeÇYeej VIII Law Charges 17,69,41 13,48,56
IX [ekeâ, leej Deewj 

šsueerHeâesve Deeefo
IX Postages, Telegrams, 

Telephones etc. 78,16,01 43,38,68
X cejccele Deewj jKejKeeJe X Repairs and Maintenance 118,02,17 104,81,32
XI yeercee XI Insurance 179,59,76 139,82,88
XII DevÙe KeÛex XII Other Expenditure 422,74,28 336,35,42

peesÌ[ (I mes XII) TOTAL (I to XII) 3810,58,13 3576,06,17

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
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DevegmetÛeer-17 : Je<e& 2009-2010 keâer GuuesKeveerÙe uesKeebkeâve veerefleÙeeb
Schedule - 17 : Significant accounting policies for the year 2009-2010

1. BASIS OF PREPARATION:

 The financial statements have been prepared under the 
historical cost convention unless otherwise stated. They 
conform to Generally Accepted Accounting Principles 
(GAAP) in India, which comprises statutory provisions, 
regulatory / Reserve Bank of India (RBI) guidelines, 
Accounting Standards / guidance notes issued by the 
Institute of Chartered Accountants of India (ICAI) and the 
practices prevalent in the banking industry in India. In 
respect of foreign offices, statutory provisions and practices 
prevailing in respective foreign countries are complied with.

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilites 
(including contingent liabilites) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. 

2. FOREIGN CURRENCY TRANSACTIONS:

2.1 Accounting for transactions involving foreign exchange 
is done in accordance with Accounting Standard (AS) 11, 
”The Effects of Changes in Foreign Exchange Rates”, 
issued by The Institute of Chartered Accountants of 
India.

2.2 As stipulated in AS-11, the foreign currency operations 
of the Bank are classified as a) Integral Operations and 
b) Non Integral Operations. All Overseas Branches, 
Offshore Banking Units, Overseas Subsidiaries are 
treated as Non Integral Operations and domestic 
operations in foreign exchange and Representative 
Offices are treated as Integral Operations.

2.3 Translation in respect of Integral Operations:

a) The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities (including 
contingent liabilites) are translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.

c) The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit & Loss Account. Any reversals / payment 
of foreign currency assets & liabilities is done at 
the weekly average closing rate of the preceding 
week and the difference between the outstanding 
figure and the amount for which reversal / payment 
is made, is reflected in profit and loss account.

2.4 Translation in respect of Non Integral Operations:

a) Assets and Liabilities (including contingent 
liabilites) are translated at the closing spot rates 
notified by FEDAI at the end of each quarter.

1. lewÙeejer keâe DeeOeej : 

 efJeòeerÙe efJeJejefCeÙeeb, peye lekeâ efkeâ DevÙeLee GuuesKe ve nes, HejcHejeiele ueeiele 
DeeOeej Hej lewÙeej keâer ieF& nQ. Ùes  Yeejle ceW meeceevÙeleÙee ceevÙe uesKeekeâjCe 
efmeæeble (peerSSheer)kesâ Devegmeej nQ efpeveceW meebefJeefOekeâ HeÇeJeOeeve, efJeefveÙeecekeâ/
YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMe, YeejleerÙe meveoer uesKeekeâej mebmLeeve 
(DeeF&meerSDeeF&) Éeje peejer uesKee ceevekeâ/ceeie&oMeea veesšdme leLee Yeejle kesâ yeQefkebâie 
GÅeesie ceW HeÇÛeefuele keâeÙe&HeÇCeeueer meceeefJe<š nw. efJeosMeer keâeÙee&ueÙeeW kesâ meboYe& ceW 
mebyebefOele osMeeW kesâ HeÇÛeefuele meebefJeefOekeâ HeÇeJeOeeveeW Deewj keâeÙe&HeÇCeeueer keâe DevegHeeueve 
efkeâÙee ieÙee nQ.

 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW efJeòeerÙe efJeJejCe keâer leejerKe keâes efjHeesš& 
keâer ieF& Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) leLee efjHeesš& keâer 
ieF& DeJeefOe nsleg DeeÙe SJeb JÙeÙe mebyebOeer jeefMe keâes efjHeesš& keâjves nsleg HeÇyebOeve 
keâes keâefleHeÙe DevegceeveeW Deewj DeekeâueveeW keâe meneje uesvee HeÌ[e nw. HeÇyebOeve keâe 
efJeMJeeme nw efkeâ efJeòeerÙe efJeJejCe keâes lewÙeej keâjves kesâ efueS HeÇÙegkeäle Deekeâueve 
efJeJeskeâHetCe& Deewj GefÛele nQ.

2. efJeosMeer cegõe mebJÙeJenej :

 2.1  efJeosMeer cegõe efJeefveceÙe mes mebyebefOele mebJÙeJenejeW keâe uesKeebkeâve ‘‘efJeosMeer 
cegõe efJeefveceÙe ojeW kesâ HeefjJele&ve kesâ HeÇYeeJe’’ mes mebyebefOele YeejleerÙe meveoer 
uesKeekeâej mebmLeeve Éeje peejer uesKeeceevekeâ (SSme) 11 kesâ Deveg¤He 
efkeâÙee ieÙee nw.

 2.2   uesKee ceevekeâ - SSme-11 kesâ Devegmeej yeQkeâ kesâ efJeosMeer cegõe HeefjÛeeueveeW 
keâes (keâ)  Skeâerke=âle HeefjÛeeueveeW SJeb (Ke) He=Lekeâ HeefjÛeeueveeW kesâ ¤He ceW 
Jeieeake=âle efkeâÙee ieÙee nw.  meYeer efJeosMeer MeeKeeDeeW, Dee@HeâMeesj yeQefkebâie 
FkeâeFÙeeW, efJeosMeer Deveg<ebefieÙeeW keâes He=Lekeâ HeefjÛeeueve SJeb efJeosMeer cegõeW ceW 
Iejsuet heefjÛeeueveeW SJeb HeÇefleefveefOe keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve kesâ 
¤He ceW mecePee peelee nw.

 2.3   Skeâerke=âle HeefjÛeeueveeW kesâ mebyebOe ceW DeblejCe :

  (keâ) mebJÙeJenejeW keâes HeÇeLeefcekeâ leewj Hej Hesâ[eF& Éeje metefÛele keâer ieF& 
meeHleeefnkeâ Deewmele ojeW Hej efjkeâe[& efkeâÙee ieÙee nw.

  (Ke) efJeosMeer cegõe efJeefveceÙe mes mebyebefOele Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ 
osÙeleeDeeW meefnle) keâes Hesâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW 
metefÛele keâer ieF& keäueesefpebie mHee@š ojeW Hej Debleefjle efkeâÙee ieÙee nw.

  (ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee DeeÙe DeLeJee JÙeÙe kesâ ¤He ceW 
keâer ieF& nw leLee Fmes leovegmeej ueeYe neefve Keeles ceW uesKeebefkeâle efkeâÙee 
ieÙee nw. efJeosMeer cegõe Deeefmle osÙeleeDeeW mebyebOeer efkeâmeer Yeer Yegieleeve 
DeLeJee efjJeme&ue keâes efheÚues meHleen keâer Deewmele keäueesefpebie ojeW kesâ 
DeeOeej Hej efkeâÙee ieÙee nw leLee yekeâeÙee jeefMe SJeb Gme jeefMe, efpemekesâ 
efueS Yegieleeve efkeâÙee ieÙee nw/efjJeme&ue efkeâÙee ieÙee nw, kesâ yeerÛe kesâ 
Deblej keâes ueeYe neefve Keeles ceW oMee&Ùee ieÙee nw.

 2.4 He=Lekeâ HeefjÛeeueveeW kesâ mebyebOe ceW DeblejCe :

  (keâ) DeeefmleÙeeW SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) keâes Hesâ[eF& 
Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele keâer ieF& keäueesefpebie mHeeš 
ojeW Hej Debleefjle efkeâÙee ieÙee nw.

Schedules to P & L Account
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b) Income and Expense are translated at quarterly 
average rate notified by FEDAI at the end of each 
quarter.

c) The resulting exchange differences are not 
recognized as income or expense for the period 
but accumulated in a separate account ”Foreign 
Currency Translation Reserve” till the disposal of 
the net investment.

2.5 Forward Exchange Contracts

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are revalued at the Balance 
Sheet date at the corresponding forward rates for 
the residual maturity of the contract. The difference 
between revalued amount and the contracted amount 
is recognised as profit or loss, as the case may be.

3. INVESTMENTS:

3.1 The Investment portfolio of the Bank is classified, in 
accordance with the Reserve Bank of India guidelines, 
into:

a. “Held to Maturity” comprising Investments acquired 
with the intention to hold them till maturity.

b. “Held for Trading” comprising Investments 
acquired with the intention to trade.

c. “Available for Sale” comprising Investments not 
covered by (a) and (b) above i.e. those which are 
acquired neither for trading purposes nor for being 
held till maturity.

3.2 Investments classified as “Held to Maturity” are carried 
at weighted average acquisition cost unless it is more 
than the face value, in which case the premium is 
amortized over the period remaining to maturity. 

 Investments classified as “Held to Maturity” includes 
debentures / bonds which are deemed to be in the 
nature of / treated as advances (for which provision is 
made by applying the Reserve Bank of India prudential 
norms of assets classification and provisioning 
applicable to Advances), Investments in Regional 
Rural Banks, Treasury Bills, Commercial Papers, Indira 
Vikas Patras, Kisan Vikas Patras and Certificates of 
Deposit which have been valued at carrying cost.

 Investments in subsidiaries and joint ventures (both in 
India and abroad) are valued at acquisition cost less 
diminution, other than temporary in nature

3.3 Profit / Loss on sale of Investments classified as “Held 
to Maturity” is recognized in the Profit & Loss Account 
based on the weighted average cost / book value of 
the related Investments and an amount equivalent 
of profit on sale of Investments in “Held to Maturity” 
classification is appropriated to Capital Reserve 
Account.

3.4 Investments classified as ”Held for Trading” and 
“Available for Sale” are marked to market scrip-
wise and the resultant net depreciation if any, in 
each category disclosed in the Balance Sheet is 

  (Ke) Deeceoveer SJeb KeÛeeX keâes Hesâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 
keâer ieF& Deewmele efleceener ojeW Hej Debleefjle efkeâÙee ieÙee nw.

  (ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee Gme DeJeefOe kesâ efueS DeeÙe 
DeLeJee JÙeÙe kesâ ¤He ceW veneR keâer peeleer nw leLee Fmes Megæ efveJesMeeW 
kesâ efvemleejCe nesves lekeâ Deueie mes Skeâ Keeles ‘‘efJeosMeer cegõe DeblejCe 
efveefOe’’ ceW jKee peelee nw.

 2.5 JeeÙeoe efJeefveceÙe keâjej 

  uesKeeceevekeâ SSme-11 leLee YeejleerÙe efJeosMeer cegõe JÙeeHeejer mebIe 
(Hesâ[eF&) kesâ efoMeeefveoxMeevegmeej mebefJeoe kesâ DeJeefMe<š HeefjHekeäJelee kesâ 
efueS leodveg¤Heer JeeÙeoe ojeW Hej legueve He$e keâer efleefLe keâes HeÇlÙeskeâ cegõe 
ceW yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW keâe Hegvecet&uÙeebkeâve efkeâÙee ieÙee 
nw. Hegvecet&uÙeebefkeâle jeefMe leLee mebefJeoe jeefMe kesâ yeerÛe kesâ Deblej keâes 
ÙeLeeefmLeefle ueeYe Ùee neefve kesâ ¤He ceW jKee ieÙee nw.

3. efveJesMe :
 3.1 yeQkeâ kesâ mebHetCe& efveJesMe Heesš&HeâesefueÙees keâe JeieeakeâjCe YeejleerÙe efj]peJe& yeQkeâ 

kesâ efveoxMeeW kesâ Deveg¤He efvecveevegmeej efkeâÙee ieÙee nw, efpemeceW
  (keâ) ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ ceW Jes efveJesMe Meeefceue nbw efpevnW HeefjHekeäJelee 

lekeâ jKeves kesâ GösMÙe mes HeÇeHle efkeâÙee ieÙee nw.

  (Ke) ‘‘JÙeeHeej nsleg Oeeefjle’’ ceW Jes efveJesMe Meeefceue nQ, efpevnW JÙeeHeej kesâ 
GösMÙe mes HeÇeHle efkeâÙee ieÙee nw.

  (ie) ‘‘efye›eâer nsleg GHeueyOe’’ ceW Jes efveJesMe Meeefceue nQ, pees GHejeskeäle (keâ) 
leLee (Ke) ceW Meeefceue veneR nbw, DeLee&le pees ve lees JÙeeHeej kesâ GösMÙe 
mes HeÇeHle efkeâS ieS nQ Deewj ve ner HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe 
mes HeÇeHle efkeâS ieS nQ.

 3.2 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efveJesMeeW keâes Yeeefjle 
Deewmele DeefOe«enCe ueeiele Hej efueÙee ieÙee nw, yeMelex Jen Debefkeâle cetuÙe 
mes DeefOekeâ nes, Fme efmLeefle ceW HeÇerefceÙece keâes HeefjHekeäJelee keâer Mes<e DeJeefOe 
lekeâ HeefjMeesefOele efkeâÙee ieÙee nw.

  ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efveJesMeeW ceW ef[yeWÛej/yeeb[, 
efpevnW mJe¤He/HeÇke=âefle keâer Âef<š mes DeefieÇce ceevee peelee nw (efpevekesâ efueS 
Deeefmle JeieeakeâjCe mebyebOeer YeejleerÙe efj]peJe& yeQkeâ kesâ efJeJeskeâHetCe& ceeveob[ 
leLee DeefieÇceeW Hej ueeiet HeÇeJeOeeve kesâ Devegmeej ØeeJeOeeve efkeâS peeles nQ) SJeb 
#es$eerÙe ieÇeceerCe yeQkeâeW, šŝ]pejer efyeue, keâceefMe&Ùeue HesHeme&, Fbefoje efJekeâeme-He$e, 
efkeâmeeve efJekeâeme He$e Deewj pecee HeÇceeCe-He$e Hej efkeâS ieS efveJesMe Meeefceue 
nQ Deewj efpevekesâ cetuÙe keâe efveOee&jCe jKeeJe ueeiele Hej efkeâÙee ieÙee nw.

  mebÙegkeäle GÅeceeW leLee Deveg<ebefieÙeeW ceW (Yeejle leLee efJeosMeeW oesveeW ceW), 
DemLeeÙeer HeÇkeâej kesâ efveJesMeeW keâes ÚeÌs[keâj efveJesMeeW keâe cetuÙeebkeâve Üeme 
cetuÙe keâes Iešekeâj DeefOeieÇnCe ueeiele Hej efkeâÙee ieÙee nw. 

 3.3 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ¤He ceW Jeieeake=âle efkeâS ieS efveJesMeeW keâer 
efye›eâer Hej ueeYe/neefve, efveJesMe mes mebyebefOele Yeeefjle Deewmele ueeiele/
yener cetuÙe kesâ DeeOeej Hej ueeYe/neefve uesKes ceW efueÙee peelee nw 
leLee ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ JeieeakeâjCe ceW efveJesMe keâer efye›eâer Hej 
meceleguÙe ueeYe kesâ meceeve jeefMe Hetbpeeriele HeÇejef#ele Keeles ceW meceeÙeesefpele 
keâer ieF& nw.

 3.4 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ SJeb ‘‘efye›eâer kesâ efueS GHeueyOe’’ kesâ ¤He ceW 
Jeieeake=âle efveJesMe yee]peej efm›eâHeJeej efÛeefvnle efkeâÙee peelee nw Deewj  legueve 
he$e ceW Ieesef<ele HeefjCeeceer Megæ cetuÙeÜeme Ùeefo keâesF& nes, keâes ‘‘ueeYe neefve 

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
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recognized in the Profit and Loss Account, while the 
net appreciation, if any, is ignored. 

3.5 In respect of non-performing securities, income is not 
recognised, and provision is made for depreciation in 
the value of such securities as per Reserve Bank of 
India guidelines.

3.6 Cost of acquisition of Investments is net of incentives, 
front-end fees and commission.

3.7  For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates / quotes on the Stock Exchanges, the 
rates declared by Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market and Derivatives 
Association (FIMMDA) are used.

 Investments for which such rates / quotes are not 
available are valued as per norms laid down by 
Reserve Bank of India, which are as under:

a Government / 
Approved securities

on Yield to Maturity basis.

b Equity Shares, 
PSU and Trustee 
shares

at book value as per the latest 
Balance Sheet (not more than 
12 months old), otherwise Re.1 
per company.

c Preference Shares on Yield to Maturity basis.
d PSU Bonds on Yield to Maturity basis with 

appropriate credit spread mark-up.
e Units of Mutual 

Funds
at the latest repurchase price 
/ NAV declared by the Fund in 
respect of each scheme.

f Venture Capital Declared NAV or break up NAV 
as per audited balance sheet 
which is not more than 18 months 
old. If NAV/ audited financials are 
not available for more than 18 
months continuously then at Re. 
1/- per VCF.

3.8 Investments are net of securities lent and include 
securities borrowed under Repo arrangements.

3.9 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed. 
In case of those branches situated in countries where 
no guidelines are specified, the guidelines of the 
Reserve Bank of India are followed.

3.10 The transfer of a security between these categories 
is accounted for at the acquisition cost / book value / 
market value on the date of transfer, whichever is the 
least, and the depreciation, if any, on such transfer is 
fully provided for. 

3.11 REPO / REVERSE REPO

 The Bank has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting of 
Repo and Reverse Repo transactions [other than 
transactions under the Liquidity Adjustment Facility 
(LAF) with the RBI]. Accordingly, the securities sold 
/ purchased under Repo / Reverse Repo are treated 

Keeles’’ kesâ efnmeeye ceW efueÙee peelee nw, peyeefkeâ Ùeefo keâesF& cetuÙe Je=efæ nes 
lees Gmes ÚeÌs[ efoÙee peelee nw.

 3.5 iewj-efve<Heeefole HeÇefleYetefleÙeeW kesâ mebyebOe ceW DeeÙe keâes ceevÙelee veneR oer ieF& 
nw Deewj Fve HeÇefleYetefleÙeeW kesâ cetuÙe ceW cetuÙeÜeme kesâ efueS YeejleerÙe efj]peJe& 
yeQkeâ kesâ efoMee efveoxMeevegmeej GHeÙegkeäle HeÇeJeOeeve efkeâÙee ieÙee nw.

 3.6 efveJesMe DeefOeieÇnCe ueeiele HeÇeHle HeÇeslmeenveeW leLee øebâš Sb[ Heâer Deewj 
keâceerMeve keâe efveJeue nw.

 3.7 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ leLee ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer kesâ 
efveJesMeeW kesâ cetuÙeebkeâve kesâ efueS yee]peej mše@keâ SkeämeÛeWpe ceW Gæ=le ojW, 
HeÇeFcejer [erueme& SmeesefmeSMeve Dee@He]â Fbef[Ùee (Heer[erSDeeF&)/efHeâkeäm[ Fvkeâce 
ceveer ceekexâš Sb[ [sefjJe@efšJme SmeesefmeSMeve (SHeâDeeF&SceSce[erS) Éeje 
Ieesef<ele ojeW keâe GHeÙeesie efkeâÙee ieÙee nw.

  efpeve efveJesMeeW kesâ efueS Ssmeer ojW/Gæ=le ojW GHeueyOe veneR nQ, Gvekeâe cetuÙeve 
YeejleerÙe efj]peJe& yeQkeâ kesâ efveOee&efjle ceeveob[eW kesâ Devegmeej efkeâÙee ieÙee nw, 
pees efvecveevegmeej nQ :-

keâ) mejkeâejer/Devegceesefole 
HeÇefleYetefleÙeeb

‘‘HeefjHekeäJelee HeÇefleHeâue’’ kesâ DeeOeej Hej

Ke) FefkeäJešer MesÙej, 
HeerSmeÙet Deewj š^mšer 
MesÙej

DeÅeleve legueve-He$e (12 ceen mes DeefOekeâ Hegjevee 
veneR) kesâ Devegmeej yener cetuÙe Hej DevÙeLee 
®.1/- HeÇefle kebâHeveer.

ie) DeefOeceeve MesÙej ‘‘HeefjHekeäJelee kesâ HeÇefleHeâue’’ kesâ DeeOeej Hej
Ie) HeerSmeÙet yeeb[ mecegefÛele ›esâef[š mHeÇs[ ceeke&â DeHe kesâ meeLe 

HeefjHekeäJelee kesâ HeÇefleHeâue kesâ DeeOeej Hej.
Ì[) cÙetÛegDeue Hebâ[ keâer 

ÙetefvešW
Hebâ[ Éeje HeÇlÙeskeâ mkeâerce kesâ mebyebOe ceW Ieesef<ele 
DeÅeleve HegveKe&jero cetuÙe/Sve.S.Jeer. Hej

Ûe) GÅece Hetbpeer uesKeeHejeref#ele legueveHe$e kesâ Devegmeej Ieesef<ele 
SveSJeer Ùee Deueie-Deueie SveSJeer pees efkeâ 18 
ceen mes pÙeeoe Hegjeveer ve nes, Ùeefo ueieeleej 18 
ceen mes DeefOekeâ kesâ SveSJeer Ùee uesKeeHejeref#ele 
efJeòeerÙe DeeÌbkeâ[s GHeueyOe ve nes lees HeÇefle GÅece 
Hetbpeer efveefOe (JeermeerSHeâ) - 1/- ®.

 3.8 efveJesMe GOeej oer ieF& HeÇefleYetefleÙeeW keâe efveJeue nQ Deewj GmeceW efjHees JÙeJemLee 
kesâ Debleie&le GOeej ueer ieF& HeÇefleYetefleÙeeb Meeefceue nQ.

 3.9 efJeosMeer MeeKeeDeeW kesâ mebyebOe ceW, YeejleerÙe efj]peJe& yeQkeâ DeLeJee Gme osMe 
kesâ efoMee-efveoxMeeW keâes, pees Yeer pÙeeoe meKle nes, keâe Heeueve efkeâÙee ieÙee 
nw.  efJeosMeeW ceW efmLele Gve MeeKeeDeeW kesâ ceeceues ceW peneb Hej efoMee-efveoxMe 
efJeefveefo&<š veneR nw, Jeneb YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW keâe Heeueve 
efkeâÙee peelee nw. 

 3.10 Fve ßesefCeÙeeW kesâ yeerÛe HeÇefleYetefleÙeeW kesâ DeblejCe keâer ieCevee, DeblejCe keâer 
leejerKe keâes Gmekeâer DeefOeieÇnCe ueeiele/yener cetuÙe/yeepeej cetuÙe ceW mes pees 
Yeer keâce nes, Hej keâer peeleer nw Deewj Ssmes DeblejCe kesâ HeâuemJe¤He DeeS 
cetuÙeÜeme, Ùeefo keâesF& nw, kesâ efueS HeÇeJeOeeve efkeâÙee peelee nw.

 3.11 Hegve:Kejero/HeÇlÙeeJeefle&le Hegve: Kejero

  yeQkeâ ves Hegve: Kejero leLee HeÇlÙeeJeefle&le Hegve: Kejero uesveosveeW keâes uesKeebefkeâle keâjves 
nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje yeleeF& ieF& Skeâ meceeve uesKee HeÇCeeueer keâes DeHeveeÙee 
nw. (YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe ÛeueefJeefOe meceeÙeespeve megefJeOee (SueSSHeâ) 
kesâ Debleie&le ngS uesveosveeW keâes ÚeÌs[keâj).  leodvegmeej, Hegve:Kejero/HeÇlÙeeJeefle&le Hegve: 
Kejero kesâ Debleie&le Kejeroer/yesÛeer ieF& HeÇefleYetefleÙeeW keâes SkeâcegMle ›eâÙe/efJe›eâÙe kesâ 
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as outright sales / purchases and accounted for in the 
Repo / Reverse Repo Accounts and the entries are 
reversed on the date of maturity. Costs and revenues 
are accounted for as interest expenditure / income, 
as the case may be. Balance in Repo/ Reverse 
Repo Account is adjusted against the balance in the 
Investment Account.

 Securities purchased/ sold under LAF with RBI are 
debited/ credited to Investment Account and reversed 
on maturity of the transaction. Interest expended/ 
earned thereon is accounted for as expenditure/ 
revenue.

3.12 DERIVATIVES

 The Bank presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with by 
the Bank are Rupee Interest Rate Swaps, Foreign 
Currency interest rate swaps and forward rate 
agreements. Currency Derivatives dealt with by the 
Bank are Options and Currency swaps.

 Based on RBI guidelines, Derivatives are valued as 
under:

 The hedge / non-hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounted on an accrual basis. Trading derivative 
positions are marked-to-market (MTM) and the 
resulting losses, if any, are recognized in the Profit 
and Loss Account. Profit, if any, is ignored. Income 
and Expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains / losses on 
termination of the trading swaps are recorded on the 
termination date as income / expenditure.

4. INTEREST RATE SWAPS:

4.1 The interest rate swap transactions for hedging are 
accounted for on accrual basis and transactions for 
trading are marked to market in line with the Reserve 
Bank of India guidelines.

4.2 For the purpose of valuation, the fair value of the 
total swap is computed on the basis of the amount 
that would be receivable or payable on termination 
of the transactions of the swap agreements as on 
the Balance Sheet date. Losses arising therefrom, if 
any, are fully provided for, while the profits, if any, are 
ignored.

5. ADVANCES:

5.1 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and Provision for 
losses are made on these assets as per the Prudential 
Norms of the Reserve Bank of India. In respect of 
Advances made in overseas branches, Advances are 
classified in accordance with stringent of the Prudential 
Norms prescribed by the Reserve Bank of India or local 
laws of the host country in which advances are made.

5.2 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received. 

¤He ceW ceevee peelee nw leLee Hegve: Kejero/HeÇlÙeeJeefle&le Hegve: Kejero kesâ Debleie&le 
Kejeroer/yesÛeer ieF& HeÇefleYetefleÙeeW keâes SkeâcegMle ›eâÙe/efJe›eâÙe kesâ ¤He ceW ceevee peelee 
nw leLee Hegve: Kejero/HeÇlÙeeJeefle&le Hegve: Kejero KeeleeW ceW uesKeebefkeâle efkeâÙee peelee nw 
leLee meejer HeÇefJeef<šÙeeb HeefjHekeäJelee efleefLe keâes efjJeme& keâj oer peeleer nw. ÙeLeeefmLeefle 
ueeiele leLee jepemJe keâer ieCevee yÙeepe JÙeÙe/DeeÙe kesâ efnmeeye mes keâer ieF&. hegveŠ 
Kejero/ØelÙeeJeefle&le hegveŠ Kejero Keeles ceW yewueWme keâes efveJesMe Keeles ceW yewuesvme kesâ 
hesšs meceeÙeesefpele efkeâÙee peelee nw.

  YeejleerÙe efjpeJe& yeQkeâ kesâ heeme ÛeueefveefOe meceeÙeespeve megefJeOee kesâ Debleie&le 
Kejeroer/yesÛeer ieF& ØeefleYetefleÙeeb efveJesMe Keeles ceW veeces/pecee keâer peeleer nQ Deewj 
mebJÙeJenej keâer heefjhekeäJelee hej ØelÙeeJeefle&le keâer peeleer nQ. KeÛe& efkeâÙes yÙeepe/
Gme hej Deefpe&le DeeÙe keâes JÙeÙe/jepemJe kesâ ¤he ceW efnmeeye ceW efueÙee peelee nw.

 3.12  [sefjJesefšJme :

  yeQkeâ Jele&ceeve ceW yÙeepe ojeW leLee cegõe [sefjJesefšJme ceW [erue keâjlee nw.  
yeQkeâ Éeje JÙeJeneefjle yÙeepe oj [sefjJesefšJme ceW ®HeÙee yÙeepe oj mJewHe, 
efJeosMeer cegõe yÙeepe-oj mJesHe leLee HeâejJe[& jsš SieÇerceWšdme Meeefceue nQ.  
yeQkeâ Éeje JÙeJenej ceW ueeÙes peeves Jeeues cegõe [sefjJesefšJme ceW Dee@HMeve leLee 
cegõe mJesHme nQ.

  YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ DeeOeej Hej, [sefjJesefšJme keâe 
cetuÙeebkeâve efvecveevegmeej efkeâÙee peelee nw :

  JÙeJemLee yeÛeeJe/iewj JÙeJemLee yeÛeeJe (ceekexâš cesefkebâie) mebJÙeJenej Deueie-
Deueie efjkeâe[& efkeâÙes peeles nQ. JÙeJemLee yeÛeeJe [sefjJesefšJme "erkeâ-"erkeâ 
DeeOeej Hej uesKeebefkeâle efkeâÙes peeles nQ. šŝef[bie [sefjJesefšJe HeesefpeMevme ceeke&dâ[ 
št ceekexâš (ScešerSce) nQ leLee efkeâmeer Yeer HeÇkeâej keâer neefve, ueeYe-neefve 
Keeles ceW ope& keâer peeleer nw. ueeYe, Ùeefo keâesF& nes, keâes ope& veneR efkeâÙee 
peelee. yÙeepe oj mJewHe mes mebyebefOele DeeÙe leLee JÙeÙe mecePeewlee efleefLe keâes 
ope& neslee nw. š^sef[bie mJewHme keâe meceeefHle Hej ueeYe/neefve meceeefHle efleefLe 
Hej DeeÙe/JÙeÙe kesâ ¤He ceW ope& keâer peeleer nw.

4. yÙeepe oj mJewHme :

 4.1 nsefpebie kesâ efueS yÙeepe oj mJewHe keâejesyeejeW keâes GHeefÛele DeeOeej Hej 
uesKeebefkeâle efkeâÙee ieÙee nw leLee JÙeeHeej kesâ efueS keâejesyeejeW keâes YeejleerÙe 
efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg¤He Heeef#ekeâ DeblejeueeW Hej ceekexâš 

cetuÙe Hej Debefkeâle efkeâÙee ieÙee nw.

 4.2 cetuÙeebkeâve kesâ efueS, kegâue mJewhe kesâ JeemleefJekeâ cetuÙe keâer ieCevee legueve-He$e 

keâer efleefLe keâes mJewHe keâjejeW kesâ keâejesyeej meceeefHle Hej HeÇeHÙe Ùee osÙe jeefMe 

kesâ DeeOeej hej keâer peeleer nw, mebyebefOele neefveÙeeW, Ùeefo neW, kesâ efueS HetCe&le: 

HeÇeJeOeeve efkeâÙee ieÙee nw, peyeefkeâ ueeYeeW keâes ÚeÌs[ efoÙee ieÙee nw.

5. DeefieÇce :

 5.1 Yeejle ceW DeefieÇceeW keâes ceevekeâ, DeJeceevekeâ, mebefoiOe Ùee neefve DeeefmleÙeeW 
kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw leLee Fmekesâ efueS HeÇeJeOeeve YeejleerÙe 
efj]peJe& yeQkeâ kesâ efJeJeskeâhetCe& ceeveob[eW kesâ Devegmeej efkeâÙee ieÙee nw.  efJeosMeer 
MeeKeeDeeW Éeje efoS ieS DeefieÇceeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ 
efveoxMeeW kesâ Devegmeej DeLeJee Gme osMe, efpemeceW DeefieÇce efoS ieS nQ, ceW 
efJeÅeceeve ceeveob[eW ceW mes pees Yeer keâÌ[s ceeveob[ nebs, kesâ Deveg¤He Jeieeake=âle 
efkeâÙee ieÙee nw.

 5.2 DeefieÇce, $e+CeeW Hej neefve kesâ HeÇeJeOeeveeW, GÛeble yÙeepe, oeJee oeÙej efkeâS 
ieS SJeb efJeefJeOe pecee SJeb oeJes Keeles kesâ mebyebOe ceW jKeer ieÙeer jeefMe keâe 
vesš nw.

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
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5.3 In respect of Rescheduled / Restructured accounts, 
Provision for demunition in fair value of restructured 
advances is measured in present value terms as per 
Reserve Bank of India guidelines.

5.4 In case of financial assets sold to Asset Reconstruction 
Company (ARC) / Securitization Company (SC), if the 
sale is at a price below the net book value (NBV), (i.e. 
Book value less provisions held) the shortfall is debited 
to the profit and loss account. If the sale value is higher 
than the NBV, the surplus provision is not reversed but 
is utilised to meet the shortfall /loss on account of Sale 
of other non-performing financial assets.

6. FIXED ASSETS:

6.1 Premises and other Fixed Assets are stated at 
historical cost except those premises, which have 
been revalued. The appreciation on such revaluation 
is credited to Capital Reserve and the depreciation 
provided thereon is deducted therefrom.

6.2 Premises include building under construction and 
land.

7. RESERVES AND SURPLUS:

 Revenue and other Reserves include Statutory Reserves 
created by foreign branches as per applicable local laws 
of the respective countries.

8. REVENUE RECOGNITION:

8.1 Income / expenditure is recognised on accrual basis, 
unless otherwise stated. In case of foreign offices, 
income/ expenditure is recognised as per the local laws 
of the country in which the respective foreign office is 
located.

8.2 In view of uncertainty of collection of income in cases 
of Non-performing Assets / Investments, such income 
is accounted for only on realisation in terms of the RBI 
guidelines.

8.3 Income by way of Fees, Commission other than on 
Government business, Commission on Guarantees, 
LCs, Exchange, Brokerage, Interest on Overdue Bills, 
Advance Bills and Interest earned on Tax refunds are 
accounted for on realisation basis. 

8.4 Dividend on shares in Subsidiaries, joint ventures and 
associates is accounted on actual realisation basis.

9. EMPLOYEES BENEFITS:

9.1  Contribution to the Provident Fund is charged to Profit 
and Loss account.

9.2 Provision for gratuity and pension liability is made on 
actuarial basis and contributed to approved Gratuity 
and Pension Fund. Provision for encashment of 
accumulated leave payable on retirement or otherwise 
is made on actuarial valuation at the year end, in 
compliance with Accounting Standard 15.

10. DEPRECIATION:

10.1 Depreciation on Fixed Assets in India except 
Computers and ATMs, is provided on the written 

 5.3 Hegveefve&Oeeefjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ 
Devegmeej ceewpetoe cetuÙe MeleeX ceW Deebkesâ ieÙes yÙeepe neefveÙeeW kesâ efueS 
HeÇeJeOeeve efkeâÙee ieÙee nw. Gme HeÇeJeOeeve keâes ‘‘DevÙe osÙeleeÙeW’’ Meer<e& kesâ 
Debleie&le Meeefceue efkeâÙee ieÙee nw.

 5.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer) /HeÇefleYeteflekeâjCe (efmekeäÙeesefjšeFpesMeve) 
kebâHeveer (Smemeer) keâes yesÛeer ieF& efJeòeerÙe DeeefmleÙeeW kesâ ceeceues ceW, Ùeefo efye›eâer 
Megæ yener cetuÙe mes keâce cetuÙe Hej keâer ieF& nes lees neefve (keâceer) keâes ueeYe 
neefve Keeles ceW veeces efkeâÙee peelee nw. Ùeefo efye›eâer cetuÙe yener cetuÙe mes 
pÙeeoe nw lees Deefleefjkeäle HeÇeJeOeeve jeefMe keâes efjJeme& veneR efkeâÙee peelee nw 
yeefukeâ Fmes DevÙe iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâer efye›eâer keâjves hej 
keâceer/neefve keâes hetje keâjves kesâ efueS GheÙeesie ceW efueÙee peelee nw.

6. DeÛeue DeeefmleÙeeb :

 6.1 Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, 
meeceevÙele: HejcHejeiele cetuÙe Hej ueer ieÙeer nQ. Hegvecet&uÙeebkeâve Hej ngF& 
cetuÙeJe=efæ, Ùeefo keâesF& nes, keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee 
ieÙee nw. Ssmeer yeÌ{er ngF& ueeiele Hej cetuÙeÜeme kesâ efueS efkeâS ieS HeÇeJeOeeve 
keâer, FmeceW mes keâšewleer keâer peeleer nw.

 6.2 Heefjmej ceW Yetefce SJeb efvecee&CeeOeerve HeefjmejeW keâes Meeefceue efkeâÙee 
ieÙee nw.

7. HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e :

 jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW HeÇÛeefuele mLeeveerÙe keâevetveeW kesâ Devegmeej 
efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW keâes Meeefceue efkeâÙee 
ieÙee nw.

8. jepemJe keâe efveOee&jCe :

 8.1 DeeÙe keâes GHeÛeÙe DeeOeej Hej peye lekeâ efkeâ  DevÙeLee DeHesef#ele nes, uesKeebefkeâle 
efkeâÙee ieÙee nw. efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW DeeÙe / JÙeÙe keâer Gme osMe kesâ 
keâevetve kesâ Devegmeej ieCevee keâer peeSieer, peneb Hej efJeosMeer keâeÙee&ueÙe efmLele nw.

 8.2 iewj efve<Heeefole DeeefmleÙeeW / eqveJesMeeW hej DeeÙe kesâ mebieÇn keâer Deefveef§elelee 
keâer Âef<š mes, YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg¤He Ssmeer 
DeeÙe efmeHe&â Jemetue nesves Hej ner uesKeebefkeâle nesleer nw.

 8.3 mejkeâejer keâejesyeej, ieejbefšÙeeW, meeKe he$eeW, efJeefveceÙe, oueeueer Deeefo hej 
keâceerMeve, DeefleosÙe efyeueeW Deef«ece, efyeueeW hej yÙeepe leLee keâj efjhebâ[ hej 
Deefpe&le yÙeepe keâes ÚesÌ[keâj Megukeâ, keâceerMeve kesâ ceeOÙece mes DeeÙe keâes 
Jemetueer DeeOeej hej efnmeeye ceW efueÙee peelee nw.

 8.4 Deveg<ebefieÙeeW, mebÙegkeäle GHe›eâceeW leLee menÙeesieer kebâheefveÙeeW kesâ MesÙejeW Hej 
ef[efJe[W[ JeemleefJekeâ HeÇeefHle kesâ DeeOeej Hej efnmeeye ceW efueS peeSbies.

9. keâce&ÛeeefjÙeeW keâes ueeYe :
 9.1 YeefJe<Ùe efveefOe Keeles ceW efkeâS ieS DebMeoeve keâes ueeYe-neefve Keeles ceW efueÙee 

ieÙee nw.

 9.2 «esÛÙetefš Deewj heWMeve osÙelee kesâ efueS ØeeJeOeeve mebefÛele DeeOeej hej efkeâÙee 
peelee nw Deewj Devegceesefole «esÛÙetefš Deewj heWMeve hebbâ[ keâes Fmekeâe DebMeoeve 
efkeâÙee peelee nw. mesJee-efveJe=efòe DeLeJee DevÙeLee hej osÙe mebefÛele DeJekeâeMe 
kesâ vekeâoerkeâjCe kesâ efueS ØeeJeOeeve uesKeebkeâve ceevekeâ 15 kesâ Devegheeueve 
mJe¤he Je<e& kesâ Deble ceW meefÛele cetuÙeebkeâve hej efkeâÙee peelee nw.

10.  cetuÙeÜeme :

 10.1 kebâHÙetšj SJeb S šer Sce keâes ÚeÌs[keâj, Yeejle ceW DeÛeue DeeefmleÙeeW Hej 
cetuÙeÜeme, kebâHeveer DeefOeefveÙece, 1956 keâer DevegmetÛeer XIV ceW efveOee&efjle 
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down value basis at the rates prescribed in Schedule 
XIV to the Companies Act, 1956.

 10.2 Depreciation on Fixed Assets outside India except 
Computers is provided as per local laws or prevailing 
practices of the respective countries.

10.3 Depreciation on Computers is provided on Straight 
Line Method at the rate of 33.33%, as per the 
guidelines of Reserve Bank of India. Computer 
software not forming an integral part of hardware is 
depreciated fully during the year of purchase.

10.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20%.

10.5 Depreciation on additions is provided for full year 
and no depreciation is provided in the year of sale / 
disposal.

10.6 Cost of leasehold land is amortised over the period 
of lease.

11. IMPAIRMENT OF ASSETS:

 Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with the 
Accounting Standard-28 (”Impairment of Assets”) issued by 
the Institute of Chartered Accountants of India and charged 
off to Profit and Loss Account.

12. TAXES ON INCOME:

 This comprise of provision for Income tax and deferred 
tax charge or credit (reflecting the tax effects of timing 
differences between accounting income and taxable 
income for the period) as determined in accordance with 
Accounting Standard 22 of ICAI, Accounting for taxes on 
Income. Deferred tax is recognised subject to consideration 
of prudence in respect of items of income and expenses 
those arise at one point of time and are capable of reversal 
in one or more subsequent periods. Deferred tax assets 
and liabilities are measured using enacted tax rates 
expected to apply to taxable income in the years in which 
the timing differences are expected to be reversed. The 
effect on deferred tax assets and liabilities of a change 
in tax rates is recognised in the income statement in the 
period of enactment of the change.

13. EARNINGS PER SHARE:

 The bank reports basic and diluted earnings per equity 
share in accordance with the Accounting Standard 20 
(”Earnings Per Share”) issued in this regard by the Institute 
of Chartered Accountants of India. Basic earnings per 
equity share has been computed by dividing net income by 
the weighted average number of equity shares outstanding 
for the period. Diluted earnings per equity share has been 
computed using the weighted average number of equity 
shares and dilutive potential equity shares outstanding 
during the period.

ojeW Hej cetuÙeÜeefmele yener-cetuÙe Heæefle kesâ Debleie&le HeÇoeve efkeâÙee 
ieÙee nw.

 10.2 Yeejle mes yeenj DeÛeue DeeefmleÙeeW Hej, kebâHÙetšj kesâ DeueeJee cetuÙeÜeme 
mLeeveerÙe keâevetveeW Ùee mebyebefOele osMe ceW HeÇÛeefuele HejcHejeDeeW kesâ Devegmeej 
efkeâÙee ieÙee nw.

 10.3 kebâHÙetšjeW Hej cetuÙeÜeme YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ 
Devegmeej mš^sš ueeFve efJeefOe mes 33.33% keâer oj mes HeÇoeve efkeâÙee ieÙee 
nw.  kebâHÙetšj mee@HeäšJesÙej, pees efkeâ ne[&JesÙej keâe DeefveJeeÙe& Debie veneR nw, 
keâe hetCe& cetuÙeÜeme Kejero Je<e& kesâ oewjeve ner keâj efoÙee ieÙee nw.

 10.4 SšerSce Hej cetuÙeÜeme mš^sš ueeFve Heæefle mes 20% oj mes HeÇoeve efkeâÙee 
ieÙee nw.

 10.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee 
nw peyeefkeâ efye›eâer/efveHeševe kesâ Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee ieÙee nw.

 10.6 Heós Hej Oeeefjle peceerve keâer ueeiele Heóe DeJeefOe ceW Ûegkeâlee (Sceesše&F&pe) 
keâer peeleer nw.

11.  DeeefmleÙeeW keâe Devepe&ve :

 DeÛeue DeeefmleÙeeW (Hegvece&tuÙeebefkeâle DeeefmleÙeeW meefnle) Hej Devepe&keâ neefveÙeeW (Ùeefo 
keâesF& nes) keâes, DeeefmleÙeeW kesâ Devepe&ve kesâ mebyebOe ceW Ûeeš&[& SkeâeGvšsvš Dee@He]â 
Fbef[Ùee Éeje peejer uesKee ceevekeâ 28 (‘‘DeeefmleÙeeW keâe Devepe&ve’’) kesâ Devegmeej 
ceevÙe efkeâÙee ieÙee nw leLee Fmes ueeYe neefve Keeles keâes ØeYeeefjle efkeâÙee ieÙee nw.

12.  DeeÙe Hej keâj :

 FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 
22 kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ efueS uesKee DeeÙe leLee keâj ÙeesiÙe 
DeeÙe kesâ yeerÛe efYevvelee mes keâjeW kesâ HeÇYeeJe keâes oMee&les ngS) DeeÙekeâj kesâ efueS 
HeÇeJeOeeve, eføebâpe yesefveefHeâš keâj SJeb DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue nQ.  
DeemLeefiele keâj kesâ efueS HeÇeJeOeeve keâes, Deeceoveer SJeb KeÛe& keâer Gve ceoeW kesâ 
mebyebOe ceW, pees efkeâmeer Skeâ DeJeefOe ceW efveOee&efjle nesleer nw Deewj pees Skeâ DeLeJee 
DeefOekeâ HejJeleea DeJeefOeÙeeW ceW HeÇlÙeeJele&ve ÙeesiÙe nQ, efJeJeskeâHetCe& veerefle kesâ DeOÙeOeerve 
efnmeeye ceW efueÙee peelee nw. DeemLeefiele keâj DeeefmleÙeeW SJeb osÙeleeDeeW Hej keâj keâer 
ieCevee DeefOeefveÙeefcele keâj ojeW Hej Gve Je<eeX keâer DeHesef#ele ojeW Hej keâer peeleer nw 
efpeve Je<eeX ceW Fvekeâer HeÇeefHle, efjJeme&ue DeLeJee efvemleejCe keâer mebYeeJevee nesleer nw. 
DeemLeefiele keâj osÙeleeDeeW SJeb DeeefmleÙeeW Hej keâj keâer ojeW ceW HeefjJele&ve kesâ HeÇYeeJe 
keâes Gme DeJeefOe keâer DeeÙe efJeJejCeer, efpemeceW Ssmes HeefjJele&ve keâes DeefOeefveÙeefcele 
efkeâÙee ieÙee nes, ceW efnmeeye ceW efueÙee peelee nw.

13.  HeÇefle MesÙej Depe&ve :

 yeQkeâ Éeje DeHeves yesefmekeâ SJeb [eFuÙetšs[ HeÇefle FefkeäJešer MesÙej Depe&ve keâes YeejleerÙe 
meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 20 kesâ Devegmeej 
efjHeesš& efkeâÙee peelee nw. yesefmekeâ HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme 
DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW keâer mebKÙee mes efJeYeeefpele 
keâj keâer peeleer nw. [eFuÙetšs[ HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme 
DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW SJeb Gme DeJeefOe kesâ oewjeve 
[eFuÙetšs[ FefkeäJešer MesÙejeW keâer mebKÙee ceW mes ieCevee keâj oer ieF& nw.

ueeYe neefve uesKes keâer DevegmetefÛeÙeeb
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14. PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS:

 As per Accounting Standard 29 (”Provisions, Contingent 
Liabilities and Contingent Assets”) issued in this regard by 
the Institute of Chartered Accountants of India, the Bank 
recognises provisions only when it has a present obligation 
as a result of a past event, it is probable that an outflow of 
resources embodying economic benefits will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realised.

14.  HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Je Deekeâefmcekeâ DeeefmleÙeeb :

 YeejleerÙe meveoer uesKekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 29 
(Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve) kesâ Devegmeej 
yeQkeâ Éeje Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve efJeiele 
ceW ngF& efkeâmeer Iešvee kesâ efueS GlHevve ngS Jele&ceeve oeefÙelJe kesâ efueS efkeâÙee peelee 
nw.  Ùen mebYeJe nw efkeâ Fme oeefÙelJe kesâ efvemleejCe kesâ efueS DeeefLe&keâ mebmeeOeveeW 
keâer DeeJeMÙekeâlee nes Deewj leye Fme oeefÙelJe nsleg jeefMe keâe efJeMJemeveerÙe cetuÙeebkeâve 
efkeâÙee pee mekesâ.

 Deekeâefmcekeâ DeeefmleÙeeW keâes efJeòeerÙe efJeJejCe ceW efnmeeye ceW veneR efueÙee peelee nw, 
keäÙeeWefkeâ Fmekeâe heefjCeece Ssmeer DeeÙe kesâ efveOee&jCe kesâ ¤he ceW efvekeâue mekeâlee nw 
efpemekeâer keâYeer Jemetueer mebYeJe ve nes.

Schedules to P & L Account
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ceo Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yesmeue I
Basel I

yesmeue II
Basel II

(yesmeue I)
Basel I

yesmeue II
Basel II

i) meer Deej S Deej (%) CRAR (%) 12.84 14.36 12.88 14.05

ii) meer Deej S Deej – efšÙej I hetbpeer (%) CRAR - Tier I Capital (%) 8.22 9.20 7.79 8.49

iii) meer Deej S Deej – efšÙej II hetbpeer (%) CRAR - Tier II Capital (%) 4.62                    5.16                   5.09 5.56

iv) yeQkeâ ceW Yeejle mejkeâej keâer 
MesÙejOeeefjlee keâe ØeefleMele

Percentage of the shareholding of 
the Government of India in bank

53.81% 53.81% 53.81% 53.81%

v) DeeF&heer[erDeeF& peejer keâj Øeehle jeefMe Amount raised by issue of IPDI Rs. 900.00 Crores Rs. 300.20 Crores

vi) Dehej efšÙej II efueKeleeW keâes peejer keâj Øeehle 
jeefMe

Amount raised by issue of Upper 
Tier II instruments

Rs. 1000.00 Crores Rs. 1000.00 Crores

(®. keâjesÌ[ ceW / Rs. in Crores)

ceo Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(1) efveJesMeeW keâe cetuÙe (1) Value of Investments

(i) efveJesMeeW keâe mekeâue cetuÙe (i) Gross Value of Investments

(keâ) Yeejle ceW (a) In India 57911.71 49157.38

(Ke) Yeejle mes yeenj (b) Outside India, 3798.46 4205.83

(ii) cetuÙeÜeme kesâ efueS ØeeJeOeeve (ii) Provisions for Depreciation 

(keâ) Yeejle ceW (a) In India 350.07 555.60

(Ke) Yeejle mes yeenj (b) Outside India, 177.73 361.73

(iii) efveJesMeeW keâe efveJeue cetuÙe (iii) Net Value of Investments

(keâ) Yeejle ceW (a) In India 57561.64 48601.78

(Ke) Yeejle mes yeenj (b) Outside India. 3620.73 3844.10

(2) efveJesMeeW hej cetuÙeùeme kesâ efueS
ØeeJeOeeveeW ceW mebÛeueve

(2) Movement of provisions held towards 
depreciation on investments

(i) DeejbefYekeâ Mes<e (i) Opening balance 917.33 439.08

(ii)  peesÌ[W : Je<e& kesâ oewjeve efkeâS ieS ØeeJeOeeve (ii) Add: Provisions made during the 
year 64.41 611.02

(iii) IešeSb : Je<e& kesâ oewjeve Deefleefjòeâ ØeeJeOeeveeW keâe 
yešdšekeâjCe/hegvejebkeâve

(iii) Less: Write-off / write-back of 
excess provisions during the year 453.94 132.77

(iv) Debeflece Mes<e (iv) Closing balance 527.80 917.33

DevegmetÛeer-18 uesKeeW hej efšhheefCeÙeeb
Schedule -18 Notes on accounts

A. Disclosure in terms of RBI requirements

1. Capital

keâ. YeejleerÙe efj]peJe& yeQkeâ keâer Dehes#eeDeeW kesâ Devegmeej ØekeâšerkeâjCe

1. hetbpeer

2. efveJesMe 2. Investments
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(®. keâjesÌ[ ceW / Rs. in Crores)
Je<e& kesâ oewjeve
vÙetvelece Mes<e
Minimum 

outstanding 
during the year

Je<e& kesâ oewjeve
DeefOekeâlece Mes<e
Maximum 

outstanding 
during the year

Je<e& kesâ oewjeve
owefvekeâ Deewmele Mes<e
Daily Average 
outstanding 

during the year

31 ceeÛe&
2010 keâes

As on
March 31, 

2010

efjhees kesâ lenle yesÛeer 
ieF& ØeefleYetefleÙeeb

Securities sold under repos 5.00 1043.00 3.44 MetvÙe / NIL

efjJeme& efjhees kesâ lenle Kejeroer ieF& 
ØeefleYetefleÙeeb

Securities purchased under 
reverse repos

150.00 5000.00 1530.47 MetvÙe / NIL

2.2 iewj – Sme Sue Deej efveJesMe heesš&HeâesefueÙees 2.2 Non-SLR Investment Portfolio 

i) iewj – Sme Sue Deej efveJesMeeW kesâ peejerkeâlee& Ieškeâ i) Issuer composition of Non SLR investments

(®. keâjesÌ[ ceW / Rs. in Crores) 

meb.
No.

peejerkeâlee&
Issuer

jeefMe
Amount

efvepeer huesmeceWš 
keâer meercee

Extent of 
Private 

Placement

efveJesMe «es[ 
kesâ veerÛes keâer 
ØeefleYetefleÙeeW 
keâer meercee

Extent of 
‘Below 

Investment 
Grade’

Securities

Devejsšs[
ØeefleYetefleÙeeW 
keâer meercee

Extent of 
‘Unrated’

Securities

DemetÛeeryeæ
ØeefleYetefleÙeeW 
keâer meercee

Extent of 
‘Unlisted’

Securities

(1) (2) (3) (4) (5) (6) (7)
(i) heerSmeÙet PSUs 995.60 417.50 65.00 0.00 21.03

(ii) SHeâDeeF& FIs 785.04 540.88 78.47 5.00 83.46

(iii) yeQkeâ Banks 2245.37 1145.36 182.00 55.58 145.41

(iv) efvepeer efveiece Private Corporate 1338.39 815.71 373.52 111.97 170.07

(v) Deveg<ebefieÙeeb / 
mebÙegkeäle GÅece

Subsidiaries / Joint 
Ventures

1085.46 1085.46 0.00 0.00     0.00

(vi) DevÙe Others 3988.41 235.27 0.00 794.83 1233.70

(vii) cetuÙeÜeme mebbyebefOele
ØeeJeOeeve

Provision held towards 
depreciation

-474.71 0.00 -4.33 -100.38 -92.78

kegâue Total 9963.56 4240.18 694.66 867.00 1560.88

efJeJejCe Particulars Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

DeejbefYekeâ Mes<e Opening balance 157.80 174.78

1 DeØewue mes Je<e& kesâ oewjeve heefjJeOe&ve Additions during the year since 1st April 89.41 1.23

Ghejesòeâ DeJeefOe kesâ oewjeve keâšewefleÙeeb Reductions during the above period 15.63 18.21

Debeflece Mes<e Closing balance 231.58 157.80

kegâue Oeeefjle ØeeJeOeeve Total provisions held 228.71 154.99

ii) Non-performing Non-SLR investments

(®. keâjesÌ[ ceW / Rs. in Crores) 

Notes on Accounts

ii) vee@ve-hejHeâe@efceËie-vee@ve-Sme Sue Deej efveJesMe

2.1 Repo Transactions2.1 efjhees mebJÙeJenej
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ceoW Items Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

i) mJewhe mecePeewles keâer keâefuhele cetue jeefMe The notional principal of swap agreements 7585.15 4135.42

ii) mecePeewles kesâ lenle Deheveer ØeefleyeæleeDeeW keâes keâeGbšj 
heešea Éeje hetje ve keâjves hej nesves Jeeueer neefve

Losses which would be incurred if counter 
parties failed to fulfill their obligations under 
the agreements

103.79 120.37

iii) mJewhe ceeveves hej yeQkeâ Éeje
pe¤jer keâesuewšjue

Collateral required by the bank upon entering 
into swaps

- -

iv) mJewhe mes GlheVe $e+Ce peesefKece keâe mebkeWâõCe Concentration of credit risk arising from the 
swaps

182.89 217.36

v) mJewhe yener keâe GefÛele cetuÙe The fair value of the swap book 187.57 139.11

2.3 Derivatives
2.3.1 Forward Rate Agreement / Interest Rate Swap 

(®. keâjesÌ[ ceW / Rs. in Crores) 

2.3 [sjerJesefšJme
2.3.1 HeâejJe[& oj mecePeewles / yÙeepe oj mJewhe

Forward rate Agreement/Interest Rate Swaps were undertaken 
for market making, hedging of FCNR (B) Deposit portfolio, 
deposits and call lending and hedging market making exposures 
and for hedging Bank’s Tier II Bonds.
All the forward rate agreement/interest rate swaps undertaken to 
hedge were on the basis of “Receive fixed and pay floating”.

2.3.2 Exchange Traded Interest Rate Derivatives:

(®. keâjesÌ[ ceW / Rs. in Crores) 

meb. ›eâ.
Sr. No.

efJeJejCe Particulars jeefMe
Amount

(i) Je<e& kesâ oewjeve SkeämeÛeWpe š^s[s[ yÙeepe oj 
[sjerJesefšJme keâer veesMeveue efØebefmeheue jeefMe    
(efueKeleJeej)

Notional principal amount of exchange 
traded interest rate derivatives undertaken 
during the year (instrument-wise)

53.04

(ii) Je<e& kesâ oewjeve SkeämeÛeWpe š^s[s[ yÙeepe oj
[sjerJesefšJme keâer veesMeveue efØebefmeheue jeefMe 
31 ceeÛe& 2010 kesâ Devegmeej (efueKeleJeej)

Notional principal amount of exchange 
traded interest rate derivatives outstanding 
as on 31st March 2010 (instrument-wise) 

MetvÙe
NIL

(iii) Je<e& kesâ oewjeve SkeämeWpe š^s[s[ yÙeepe oj
[sjerJesefšJme keâer veesMeveue efØebefmeheue
jeefMe DelÙeefOekeâ ØeYeeJeer veneR (efueKeleJeej)

Notional principal amount of exchange 
traded interest rate derivatives outstanding 
and not "highly effective" (instrument-wise) 

MetvÙe
NIL

(iv) SkeämeÛeWpe š^s[s[ yÙeepe oj keâer ceeke&â-št-ceekexâš
keâercele [sjerJesefšJme yekeâeÙee Deewj ‘‘DelÙeefOekeâ ØeYeeJeer’’
veneR (efueKeleJeej)

Mark-to-market value of exchange traded 
interest rate derivatives outstanding and not 
"highly effective" (instrument-wise) 

MetvÙe
NIL

2.3.3 Disclosures on risk exposure in derivatives-

Qualitative Disclosure

The Treasury Policy of the bank lays down the types of financial 
derivative instruments, scope of usages, approval procedures 
and the limits like open position limits, stop loss limits and 
counter party exposure limits for undertaking derivative 
transactions.

The Bank uses financial derivative transactions for hedging 
its on or off balance sheet exposures as well as for market 
making. Basically, these products are used for hedging risk, 
reducing cost and increasing the yield in such transactions and 
for proprietary trading.

yeepeej efvecee&Ce, SHeâ meer Sve Deej (yeer) ef[heesefpeš heesš&HeâesefueÙees keâer, ef[heesefpešdme leLee 
keâe@ue ueWef[bie leLee nseEpeie ceekexâš ceseEkeâie Skeämeheespej leLee yeQkeâ šerÙej II yee@C[dme keâer 
nweEpeie kesâ efueS JeeÙeoe oj mecePeewlee/yÙeepe oj mJewhme efueS ieS Les.

nspe mebyebefOele meYeer JeeÙeoe oj keâjej / yÙeepe oj mJewhme ‘‘efjmeerJe efHeâkeäm[ leLee hes 
HeäueeseEšie hej DeeOeeefjle Les.’’

2.3.2 SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme :

2.3.3 [sjerJesefšJme ceW peesefKece SkeämeHeespej keâe  HeÇkeâšerkeâjCe 

iegCeelcekeâ HeÇkeâšerkeâjCe

yeQkeâ keâer š^spejer veerefle ceW [sjerJesefšJme uesve osveeW kesâ keâeÙe& kesâ efueS meYeer HeÇkeâej keâer 
efJeòeerÙe [sjerJesefšJme efueKeleeW kesâ HeÇkeâej, efJemleej SJeb GHeÙeesie, Devegceesove HeÇef›eâÙee leLee 
DeesHeve HeespeerMeve efueefceš, mšeHe uee@me efueefceš leLee keâeGvšj Heešea SkeämeHeespej efueefceš 
pewmeer efueefcešW efveOee&efjle keâer ieF& nQ.

yeQkeâ DeHeves Dee@ve Deewj Dee@Heäâ yewuesvme Meerš SkeämeHeespejeW keâer nsefpebie kesâ efueS leLee 
ceekexâš cesefkebâie kesâ efueS efJeòeerÙe [sjerJesefšJme uesve osveeW keâe GHeÙeesie keâjlee nw, cetuele: 
Ùes GlHeeo, nsefpebie peesefKece ueeiele keâce keâjves leLee Ssmes uesve osveeW ceW HeÇefleHeäâue yeÌ{eves 
kesâ SJeb HeÇesHejeFšjer š^sef[bie kesâ efueS GHeÙeesie ceW ueeS peeles nQ.

uesKeeW hej efšhheefCeÙeeb 
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DeJeefMe° heefjhekeäJelee Residual Maturity yÙeepe oj mebefJeoe
Interest Rate Contract

efJeefveceÙe oj mebefJeoe
Exchange Rate  Contract

Skeâ Je<e& mes keâce Less than one year 0.50% 2.00%

Skeâ Je<e& Deewj DeefOekeâ One year and above 1.00% 10.00%

heebÛe Je<e& mes DeefOekeâ Over five years 3.00% 15.00%

meb. ›eâ.
Sr. No.

ceoW Particulars keâjWmeer [sefjJesefšJme
Currency 

Derivatives

yÙeepe oj [sefjJesefšJme
Interest rate 
Derivatives

(i) [sefjJesefšJme (keâefuhele cetue jeefMe) Derivatives (Notional Principal Amount) 401.07 7535.16

keâ) nweEpeie kesâ efueS a) For hedging 151.92 3069.97

Ke) š^seE[ie kesâ efueS b) For trading 249.15 4465.19

The types of risk to which the bank is exposed to are credit risk, 
market risk, country risk and operational risk. The Bank has 
risk management policies (approved by Board of Directors of 
the Bank), which is designed to measure the financial risks for 
transactions in the trading book on a regular basis, by way of 
MTM, VaR and PV01, and to set appropriate risk limits.  These 
are monitored by means of reliable and up to date Management 
Information Systems by the Risk Management Department of the 
Bank from time to time who, in turn, apprises the risk profile to 
the Risk Management Committee of Directors, which is presided 
over by the Bank’s Chairman and Managing Director.
The counter parties to the transactions are banks and corporate 
entities. The deals are done under approved exposure limits.  
The bank has adopted the current exposure method prescribed 
by Reserve Bank of India for measuring Credit Exposure on 
Derivative products as per which the bank sums the total 
replacement cost (obtained by mark to market of all its contracts 
with positive value i.e. when the bank has to receive money from 
the counter party) and an amount for potential future changes 
in credit exposure calculated on the basis of the total notional 
principal amount of the contract multiplied by the relevant 
credit conversion factors according to the residual maturity as 
detailed herein under:-
Conversion factor to be applied on notional principal amount

The hedge/non-hedge (market making) transactions are 
recorded separately. Hedging derivatives are accounted for on 
an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized 
in the Profit and Loss Account.  Profit, if any, is not recognized.  
Income and Expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains/losses on termination 
of the trading swaps are recorded on the termination date as 
income/expenditure.

Quantitative Disclosures
(®. keâjesÌ[ ceW / Rs. in Crores) 

yeQkeâ keâes efpeve peesefKeceeW keâe Keleje jnlee nw, Jes nQ : yeepeej peesefKece, osMeerÙe 
peesefKece Deewj HeefjÛeeueve peesefKece. yeQkeâ keâer peesefKece HeÇyebOeve veerefleÙeeb (yeQkeâ kesâ 
efveosMekeâ ceb[ue Éeje Devegceesefole) nQ, pees ScešerSce, JeerSDeej leLee HeerJeer01 kesâ 
ceeOÙece mes uesve osveeW keâer efJeòeerÙe peesefKeceeW keâes ceeHeves leLee GefÛele peesefKece meerceeSb 
leÙe keâjves kesâ efueS lewÙeej keâer ieF& nQ. Fvekeâes yeQkeâ kesâ peesefKece HeÇyebOeve efJeYeeie Éeje 
meceÙe-meceÙe Hej efJeMJemeveerÙe SJeb DeÅeleve HeÇyebOeve metÛevee HeÇCeeefueÙeeW Éeje cee@veeršj 
efkeâÙee peelee nw leLee Fme yeejs ceW yeQkeâ kesâ DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâer DeOÙe#elee 
Jeeueer efveosMekeâeW keâer peesefKece HeÇyebOeve meefceefle keâes DeJeiele keâjeÙee peelee nw.

uesve osveeW keâer keâeGbšj Heeefš&Ùeeb, yeQkeâ leLee keâeHeexjsš HeÇefle<"eve nQ. Devegceesefole 
SkeämeHeespej meerceeDeeW kesâ Debleie&le [erue keâer peeleer nw. [sjerJesefšJme GlHeeoeW Hej $e+Ce 
peesefKece ceeHeves kesâ efueS yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle ceewpetoe 
SkeämeHeespej Heæefle keâes DeHeveeÙee nw, efpemekesâ Devegmeej yeQkeâ kegâue HeÇeflemLeeHeve 
ueeiele keâe Ùeesie, (meYeer mebefJeoeDeeW keâes mekeâejelcekeâ cetuÙe meefnle ceeke&â-šg-ceekexâš 
Éeje HeÇeHle keâjves DeLee&led peneb yeQkeâ keâes keâeGbšj Heešea mes Oeve HeÇeHle keâjvee 
nw)  leLee $e+Ce peesefKece ceW YeefJe<Ùe ceW nesves Jeeues mebYeeJÙe HeefjJele&veeW keâer 
jeefMe, efpemekeâer ieCevee mebefJeoe keâer kegâue keâefuHele cetue jeefMe Mes<e HeefjHekeäJelee kesâ 
Devegmeej mebyebefOele ›esâef[š kebâveJepe&ve kesâ meeLe iegCee keâjkesâ Heefjkeâefuele keâer peeleer 
nw, efvecveevegmeej nw :-

keâefuHele cetue jeefMe Hej ueeiet efkeâÙee peeves Jeeuee ®HeeblejCe Ieškeâ

nspe leLee iewj-nspe (ceekexâš cesefkebâie) uesve osveeW keâes Deueie mes ope& efkeâÙee peelee 
nw. nwefpebie [sefjJesefšJme JeemleefJekeâ DeeOeej Hej efnmeeye ceW efueS peeles nQ. š^sef[bie 
[sefjJesefšJme HeesefpeMeve (ScešerSce) keâes ceeke&â keâer peeleer nw Deewj HeefjCeecemJe®He 
ueeYe-neefve Keeles ceW Ùeefo keâesF& neefve nes, efnmeeye ceW ueer peeleer nw.  ueeYe, Ùeefo 
keâesF& nes, veneR ceevee peelee nw. yÙeepe oj mJewHme mes mebyebefOele yÙeepe Deewj JÙeÙe 
efveHeševe keâer leejerKe Hej ceevÙe efkeâS peeles nQ.  š^sef[bie mJewHe kesâ meceeHle nesves Hej 
ueeYe /neefve meceeefHle keâer leejerKe Hej  DeeÙe /JÙeÙe ceW ope& efkeâS peeles nQ.

cee$eelcekeâ HeÇkeâšerkeâjCe

Notes on Accounts
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 ceoW Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 DeØewue 2009 keâes mekeâue SveheerS 
(ØeejbefYekeâ Mes<e)

Gross NPAs as on 1st April 2009 (Opening 
Balance)

1842.92 1981.38

Je<e& kesâ oewjeve pegÌ[s (veS SveheerS) Additions (Fresh NPAs) during the year 1671.22 1001.89

Ghe peesÌ[ (keâ) Sub-Total (A) 3514.14 2983.27

IešeSb : Less : -

(i) Dehe«es[sMeve * (i) Upgradations * 215.37 168.20

(ii) JemetefueÙeeb (Dehe«es[ KeeleeW mes ngF& 
JemetefueÙeeW keâes ÚesÌ[keâj)

(ii) Recoveries (excluding recoveries 
made from upgraded accounts)

383.27 567.19

(iii) yeós Keeles [eueer ieF& jeefMe (iii) Write-offs 514.81 404.96

Ghe peesÌ[ (Ke) Sub-total (B) 1113.45 1140.35

31 ceeÛe& 2010 kesâ mekeâue SveheerS 
Debeflece Mes<e (keâ – Ke)

Gross NPAs as on 31st March 2010 
(Closing balance) (A-B)

2400.69 1842.92

* FmeceW efJeefveceÙe Devlej jeefMe Meeefceue nw       *  includes amount of exchange difference.

meb. ›eâ.
Sr. No.

efJeJejCe Particulars keâjWmeer [sefjJesefšJme
Currency 

Derivatives

yÙeepe oj [sefjJesefšJme
Interest rate 
Derivatives

(ii) ceeke&â[ št ceekexâš heesefpeMeve (1) Marked to Market Positions [1] -43.52 205.88

keâ) DeeefmleÙeeb (+) a) Asset (+) 1.01 205.88

Ke)  osÙeleeSb (-) b) Liability (-) -44.53 0.00

(iii) ›esâef[š Skeämeheespej (2) Credit Exposure [2] 15.73 188.14

(iv) yÙeepe oj ceW 1% nesves Jeeues heefjJele&ve
keâe mebYeeefJele ØeYeeJe (100*heerJeer01)

Likely impact of one percentage change 
in interest rate (100*PV01)

0.09 221.60

keâ) nweEpeie [sefjJesefšJme hej a) On hedging derivatives 0.08 117.38

Ke) š^seE[ie [sefjJesefšJme hej b) On trading derivatives 0.01 104.22

(v) Je<e& kesâ oewjeve heeS ieS (100*heerJeer01)
vÙetvelece leLee DeefOekeâlece

Maximum and Minimum of 
100*PV01 observed during the year

1.61 & 0.11 207.36 & 142.10

keâ) nweEpeie hej a) On hedging 1.53 & 0.10 105.54 & 55.46

Ke) š^seE[ie hej b) On trading 0.08 & 0.01 101.82 & 86.64

2.4 Asset Quality

2.4.1 Non-Performing Asset

A.  Movement of NPAs
(®. keâjesÌ[ ceW / Rs. in Crores)

2.4 Deeefmle iegCeJeòee

2.4.1 Devepe&keâ DeeefmleÙeeb
keâ.  iewj efve<heeokeâ DeeefmleÙeeW keâe mebÛeueve

uesKeeW hej efšhheefCeÙeeb 
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 ceoW Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) Megæ Deef«eceeW ceW Megæ SveheerS (%) Net NPAs to Net Advances (%) 0.34 0.31

(ii) SveheerS keâe mebÛeueve (mekeâue) Movement of NPAs (Gross)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 1842.92 1981.38

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 1671.22 1001.89

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 1113.45 1140.35

(Ie) Debeflece Mes<e (d) Closing balance 2400.69 1842.92

(iii) Megæ SveheerS keâe mebÛeueve
(HeäueeseEšie ØeeJeOeeve keâe vesš)

Movement of Net NPAs 
(net of floating provisions)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 449.04 493.55

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 1085.95 680.47

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 932.67 724.98

(Ie) Debeflece Mes<e (d) Closing balance 602.32 449.04

(iv) SveheerS nsleg ØeeJeOeeve keâe mebÛeueve
(ceevekeâ DeeefmleÙeeW hej ØeeJeOeeve Deewj 
HeäueeseEšie ØeeJeOeeveeW keâes ÚesÌ[keâj)

Movement of provisions for NPAs 
(other than provision on standard assets)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 1373.16 1458.43

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Provisions made during the year 648.96 395.97

(ie) DeefOekeäÙe ØeeJeOeeveeW keâe
jeFš Dee@Heâ / jeFš yewkeâ

(c) Write-off/ write-back of 
excess provisions

234.61 481.24

(Ie) Debeflece Mes<e (d) Closing balance 1787.51 1373.16

B)  Non-Performing Assets 
(®. keâjesÌ[ ceW / Rs. in Crores)

›eâceebkeâ
Sl. 
No. 

#es$e Sector #es$e ceW kegâue Deef«eceeW ceW SveheerS keâe ØeefleMele
Percentage of NPAs to Total 

Advances in that sector 

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 ke=âef<e SJeb mecyeæ ieefleefJeefOeÙeeb Agriculture & allied activities 3.33 1.55

2 GÅeesie (ceeF›eâes SJeb ueIeg, ceOÙece SJeb yeÌ[s) Industry (Micro & small, Medium and Large) 1.06 0.92

3 mesJeeSb Services 0.82 1.18

4 JÙeefòeâiele $e+Ce Personal Loans 3.68 4.85

C) Sector-wise NPAs

eqJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

kegâue DeeefmleÙeeb Total Assets 68375.49 51164.72

kegâue Sve heer S Total NPAs 204.63 178.65

kegâue jepemJe Total Revenue 2646.07 2670.13

D)  Overseas Assets, NPAs and Revenue
(®. keâjesÌ[ ceW / Rs. in Crores)

Ke)  iewj efve<heeokeâ DeeefmleÙeeb

ie)  #es$eJeej SveheerS

Ie)  efJeosMe DeeefmleÙeeb, SveheerS leLee jepemJe

Notes on Accounts
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2.4.2 Particulars of Accounts Restructured.

(®. keâjesÌ[eW ceW / Rs. in Crores)

meer[erDeej 

keâeÙe&ØeCeeueer
CDR

Mechanism

SmeSceF& $e+Ce 

hegveefve&Oee&jCe
SME Debt

Restructuring

DevÙe
Others

kegâue
Total

hegveie&ef"le 
ceevekeâ Deef«ece

Standard
advances
restructured

$e+Ce keâlee&DeeW keâer mebKÙee No. of Borrowers 7 817 19591 20415

yekeâeÙee jeefMe Amount outstanding 355.76 402.37 1662.31 2420.44

Útš (GefÛele cetuÙe ceW keâceer) Sacrifice (diminution 
in the fair value) 20.83 8.31 39.90 69.04

hegveie&ef"le 
ceevekeâ Deef«ece

Sub
standard
advances
restructured

$e+Ce keâlee&DeeW keâer mebKÙee No. of Borrowers - 4 305 309

yekeâeÙee jeefMe Amount outstanding - 29.28 4.62 33.90

Útš (GefÛele cetuÙe ceW keâceer) Sacrifice (diminution 
in the fair value) - 0.03 0.23 0.26

hegveie&ef"le 
ceevekeâ Deef«ece

Doubtful
advances
restructured

$e+Ce keâlee&DeeW keâer mebKÙee No. of Borrowers - 1 24 25

yekeâeÙee jeefMe Amount outstanding - 0.53 0.17 0.70

Útš (GefÛele cetuÙe ceW keâceer) Sacrifice (diminution 
in the fair value) - 0.03 - .03

peesÌ[ TOTAL

$e+Ce keâlee&DeeW keâer mebKÙee No. of Borrowers 7 822 19920 20749

yekeâeÙee jeefMe Amount outstanding 355.76 432.18 1667.10 2455.04

Útš (GefÛele cetuÙe ceW keâceer) Sacrifice (diminution 
in the fair value) 20.83 8.37 40.13 69.33

2.4.3 A) Details of financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction

 (®. keâjesÌ[ ceW / Rs. in Crores)

ceoW Item Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) KeeleeW keâer mebKÙee No. of accounts 33 33

(ii) Smemeer/Deejmeer keâes yesÛes ieS KeeleeW keâer
kegâue keâercele (ØeeJeOeeveeW keâe vesš)

Aggregate value (net of provisions) of 
accounts sold to SC   / R C

- -

(iii) kegâue ØeefleHeâue Aggregate consideration 15.43 36.86

(iv) DeejbefYekeâ Je<eeX ceW Debleefjle KeeleeW kesâ mebyebOe ceW 
Jemetuee ieÙee Deefleefjòeâ ØeefleHeâue

Additional consideration realized in respect 
of accounts transferred in  earlier years

- -

(v) kegâue ueeYe/(neefve) Megæ yener keâercele hej Aggregate gain / (loss) over net book 
value.

15.43 36.86

2.4.2 hegveie&ef"le KeeleeW keâe efJeJejCe

2.4.3 keâ) ØeefleYetleerkeâjCe/hegveie&"ve keâcheveer keâes Deeefmle hegveie&"ve kesâ efueS yesÛeer 
ieF& efJeòeerÙe DeeefmleÙeeW keâer peevekeâejer

uesKeeW hej efšhheefCeÙeeb
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ceoW Item Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) KeeleeW keâer mebKÙee No. of accounts 2 1

(ii) Smemeer/Deejmeer keâes yesÛes ieS KeeleeW keâer
kegâue keâercele (ØeeJeOeeveeW keâe vesš)

Aggregate value (net of provisions) of 
accounts sold to SC   / R C

- -

(iii) kegâue ØeefleHeâue Aggregate consideration 6.11 5.00

(iv) DeejbefYekeâ Je<eeX ceW Debleefjle KeeleeW kesâ mebyebOe ceW 
Jemetuee ieÙee Deefleefjòeâ ØeefleHeâue

Additional consideration realized in respect 
of accounts transferred in  earlier years

- -

(v) kegâue ueeYe/(neefve) Megæ yener keâercele hej Aggregate gain / (loss) over net book 
value.

6.11 5.00

B)  Details of financial assets sold to Banking Company for 
Asset Reconstruction   Company

 (®. keâjesÌ[ ceW / Rs. in Crores)

Ke) Deeefmle hegveie&"ve kesâ efueS kebâheveer keâes yesÛeer ieF& efJeòeerÙe DeeefmleÙeeW keâer 
peevekeâejer

2.4.5 Provisions on Standard Asset
(®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year 

efheÚuee Je<e&
Previous Year

1. yesÛes ieS KeeleeW keâer mebKÙee No. of accounts sold 35 34

2. mekeâue yekeâeÙee Aggregate outstanding 67.31 207.60

3. mekeâue ØeefleHeâue Øeeefhle Aggregate consideration received 21.54 41.86

ceoW Item Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

DeejyeerDeeF& ceeveoC[eW kesâ Devegmeej ceevekeâ DeeefmleÙeeW kesâ 
efueS ØeeJeOeeve

Provisions towards Standard Assets as 
per RBI norms

688.71 591.26

ceevekeâ DeeefmleÙeeW kesâ efueS DevÙe Deekeâefmcekeâ ØeeJeOeeve Other contingent provision towards 
Standard Assets

6.07 122.95

2.5 JÙeeJemeeefÙekeâ Devegheele

2.5 ceevekeâ DeeefmleÙee@eW hej ØeeJeOeeve

2.5 Business Ratio

ceoW Items Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous Year

(i) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
yÙeepe DeeÙe

Interest Income as a percentage to 
Average Working Funds

6.86 7.78

(ii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
iewj-yÙeepe DeeÙe

Non-interest income as a percentage to 
Average Working Funds

1.15 1.42

(iii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ ¤he ceW 
heefjÛeeueve ueeYe

Operating Profit as a percentage to Average 
Working Funds 

2.03 2.22

(iv) DeeefmleÙeeW hej ØeefleHeâue Return on Assets 1.21 1.09

(v) Øeefle keâce&Ûeejer JÙeJemeeÙe (pecee leLee Deef«ece) 
(®. keâjesÌ[ ceW)

Business (Deposits plus advances) per 
employee (Rs. in Crores)

9.81 9.14

(vi) Øeefle keâce&Ûeejer ueeYe (®. keâjesÌ[ ceW) Profit per employee (Rs. in Crores) 0.08 0.06

2.4.4 Kejeroer ieF& / yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe

keâ. Kejeroer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW kesâ efJeJejCe : 

 efJeòeerÙe Je<e& kesâ oewjeve yeQkeâ ves efkeâmeer Yeer iewj efve<heeokeâ Deeefmle 
keâer Kejero veneR keâer.

Ke. yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe :

2.4.4 Details of non-performing financial assets purchased/sold

A.  Details of non-performing financial assets 
purchased:

 During The financial year bank has not purchased 
any non-performing assets.

B. Details of non-performing financial assets sold:

(®. keâjesÌ[ ceW / Rs. in Crores)

Notes on Accounts
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1 efove
1 day

2 mes 7 
efove

2 to 7 
days

8 mes 14 
efove

8 to 14 
days

15 mes 28 
efove

15 to 28 
days

29 efove mes 
3 ceen

29 days 
to 3 

months

3 cenerveeW mes 
pÙeeoe leLee 6 

cenerveeW lekeâ
Over 3 

months 
& up to 6 

months

6 cenerveeW mes 
pÙeeoe leLee 
1 Je<e& lekeâ

Over 6 
months 

& up to 1 
year

1 Je<e& mes 
pÙeeoe 
leLee 3 

Je<e& lekeâ 
Over 1 
year & 
up to 3 

years

3 Je<e& mes 
pÙeeoe leLee 
5 Je<e& lekeâ 

Over 3 
years & up 
to 5 years

5 Je<e& mes 
DeefOekeâ
Over 5 
years

kegâue
Total

pecee jeefMeÙeeb Deposits 2655.49 11651.49 9746.87 8935.37 27384.95 26009.25 60527.82 49668.99 7428.72 37035.31 241044.26

Deef«ece Advances 2414.38 6732.35 7286.21 4236.88 18555.40 21852.56 24019.68 42803.62 31101.69 16032.51 175035.28

efveJesMe Investments 380.38 1122.24 841.19 890.38 2766.73 2155.92 1313.42 5394.97 13949.21 32367.93 61182.37

GOeej Borrowings 26.10 11.57 0.00 236.56 168.97 903.07 1077.70 2287.00 400.99 8238.12 13350.08

efJeosMeer 
cegõe DeeefmleÙeeb

Foreign Currency 
assets 

4226.55 5776.31 982.46 5430.92 17026.15 12773.93 11117.21 10057.75 6493.71 4259.99 78144.98

efJeosMeer 
cegõe osÙeleeSb

Foreign Currency 
liabilities 

3097.08 5982.43 3069.82 6385.87 16548.57 11748.63 12790.93 8351.76 6660.77 5761.57 80397.43

2.6 Asset Liability Management
 Maturity pattern of certain items of assets and liabilities 

(As compiled by the Management and relied upon by 
the auditors)

2.6 Deeefmle osÙelee ØeyebOeve
 DeeefmleÙeeW Deewj osÙeleeDeeW keâer kegâÚ ceoeW keâe heefjhekeäJelee DeeOeej (ØeyebOeve 

Éeje mecesefkeâle SJeb uesKee hejer#ekeâeW kesâ efJeMJeeme kesâ Deve¤he)

2.7 Skeämeheespej 2.7 Exposure

2.7.1 efjÙeue Smšsš #es$e ceW Skeämeheespej 2.7.1 Exposure to Real Estate Sector

 (®. keâjesÌ[ ceW / Rs. in Crores)

ßesCeer Category Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

keâ)  ØelÙe#e Skeämeheespej a) Direct exposure 

(i) DeeJeemeerÙe yebOekeâ — (i) Residential Mortgages – 

DeeJeemeerÙe mebheefòe, pees keâpe&oej kesâ mJeeefcelJe ceW nw/nesieer Ùee 
efkeâjeS hej nw, keâes yebOekeâ jKeles ngS hetCe& megjef#ele keâpe& osvee.

Lendings fully secured by mortgages on residential 
property that is or will be occupied by the borrower 
or that is rented;

10601.48 8276.17

FveceW mes JÙeefòeâiele DeeJeeme $e+Ce pees ØeeLeefcekeâlee Øeehle 
Deef«eceeW kesâ efueS hee$e nw

of which individual housing loans eligible for 
inclusion in priority sector advances

7059.02 6662.86

(ii) JeeefCeefpÙekeâ efjÙeue Smšsš ii) Commercial Real Estate – 4607.13 3869.23

JeeefCeefpÙekeâ efjÙeue Smšsš hej yebOekeâ Éeje megjef#ele 
keâpe& (keâeÙee&ueÙe YeJeve, efjšsue mhesme, ceušer hehe&me 
keâceefMe&Ùeue heefjmej, yengheefjJeej DeeJeemeerÙe YeJeve, yeng-
efkeâjeSoej keâceefMe&Ùeue heefjmej, DeewÅeesefiekeâ Ùee ÛesÙej 
neGme mhesme,nesšue, peceerve, DeefOe«enCe, efJekeâeme leLee 
efvecee&Ce keâeÙe& Deeefo) ØekeâšerkeâjCe ceW $e+CeeW ceW iewj efveefOe 
DeeOeeefjle (Sve SHeâ yeer) meerceeSb Meeefceue nQ.

Lending secured by mortgages on commercial real 
estates (office buildings, retail space, multi-purpose 
commercial premises, multi-family residential 
buildings, multi-tenanted commercial premises, 
industrial or warehouse space, hotels, land 
acquisition, development and construction, etc.). 
Exposure includes non-fund based (NFB) limits.

(iii) yebOekeâ Ùegòeâ ØeefleYetefleÙeeW ceW efveJesMe (Sce yeer Sme) leLee 
DevÙe ØeefleYeteflele ØekeâšerkeâjCe —

(iii) Investments in Mortgage Backed Securities 
(MBS) and other securitised exposures – 

keâ. DeeJeemeerÙe a. Residential, 50.64 13.99

Ke. JeeefCeefpÙekeâ efjÙeue Smšsš b. Commercial Real Estate. 97.84 -

Ke)  DeØelÙe#e Skeämeheespej b)  Indirect Exposure

efveefOe DeeOeeefjle leLee iewj efveefOe DeeOeeefjle ØekeâšerkeâjCe— Fund based and non-fund based exposures on 

vewMeveue neGeEmeie yeQkeâ (SveSÛeyeer) leLee National Housing Bank (NHB) 14.62 19.62

DeeJeemeerÙe efJeòe kebâheefveÙeeb (SÛeSHeâmeer) Housing Finance Companies (HFCs). 7201.26 3633.07

efjÙeue Smšsš #es$e ceW kegâue Skeämeheespej Total Exposure to Real Estate Sector 22572.97 15812.08

 (®. keâjesÌ[ ceW / Rs. in Crores)

uesKeeW hej efšhheefCeÙeeb
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2.7.2 Hebtpeer yeepeej ceW $e+Ce peesefKece 2.7.2 Exposure to Capital Market
 (®. keâjesÌ[ ceW / Rs. in Crores) 

efJeJejCe Items Ûeeuet Je<e&
Current 

year

efheÚuee Je<e&
Previous 

Year
(i) FefkeäJešer MesÙeme&, HeefjJele&veerÙe yeeb[eW, HeefjJele&veerÙe ef[yeWÛejeW 

leLee FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[ keâer ÙetefvešeW, efpevekesâ 
keâe@jheme keâeHeexjsš $e+Ce ceW Deueie mes efveJesMe veneR efkeâS ieS 
neW, ceW ØelÙe#e efveJesMe

(i) Direct Investments in equity shares, 
convertible bonds, convertible debentures 
and units of equity oriented mutual funds the 
corpus of which is not exclusively invested in 
corporate debt

1219.72 875.11

(ii) MesÙejeW/yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe ØeefleYetefleÙeeW kesâ SJe]pe 
ceW DeLeJee MesÙejeW (DeeF&heerDees/F&SmeDeesheer), heefjJele&veMeerue 
yeeb[eW, heefjJele&veMeerue ef[yeWÛejeW leLee FefkeäJešer DeeOeeefjle 
cÙetÛÙegDeue Hebâ[ keâer ÙetefvešeW ceW efveJesMe kesâ efueS efveyeËOe 
DeeOeej hej efoS ieS Deef«ece

(ii) Advances against shares/bonds/debentures 
or other securities or on clean basis to 
individuals for investment in shares (including 
IPOs/ESOPs), convertible bonds, convertible 
debentures and units of equity oriented mutual 
funds; 

5.68 -

(iii) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS $e+Ce peneb MesÙejeW 
DeLeJee HeefjJele&veerÙe yeeb[eW DeLeJee HeefjJele&veerÙe ef[yeWÛejeW 
DeLeJee FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[ keâer ÙetefvešeW keâes 
HeÇeLeefcekeâ HeÇefleYetefle kesâ ¤He ceW efueÙee ieÙee nw.

(iii) Advances for any other purposes where 
shares or convertible bonds or convertible 
debentures or units of equity oriented mutual 
funds are taken as primary security;

450.28 2.94

(iv) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS Gme meercee lekeâ $e+Ce, peesefkeâ 
MesÙejeW, heefjJele&veMeerue yeeb[eW DeLeJee HeefjJele&veerÙe ef[yeWÛejeW 
DeLeJee FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[ keâer ÙetefvešeW keâer 
mebheeefMJe&keâ ØeefleYetefle mes mebjef#ele nw; peneb efkeâ MesÙejeW/
HeefjJele&veerÙe yeeb[eW/HeefjJele&veerÙe ef[yeWÛejeW/FefkeäJešer DeeOeeefjle 
cÙetÛeDeue Hebâ[eW kesâ DeueeJee ueer ieÙeer HeÇeLeefcekeâ HeÇefleYetefle Hetjer 
¤He mes DeefieÇceeW keâes keâJej veneR keâj HeeÙeer nw. 

(iv) Advances for any other purposes to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures 
or units of equity oriented mutual funds i.e. 
where the primary security other than shares/
convertible bonds/convertible debentures/
units of equity oriented mutual funds does not 
fully cover the advances

2.74 6.01

(v) mše@keâ yeÇeskeâjeW keâes peceeveleer leLee iewj peceeveleer DeefieÇce 
leLee mše@keâ yeÇeskeâjeW leLee ceekexâš ceskeâj keâer Deesj mes peejer 
ieejbefšÙeeb

(v) Secured and unsecured advances to 
stockbrokers and guarantees issued on behalf 
of stockbrokers and market makers

140.69 168.88

(vi) keâeHeexjsš keâes MesÙejeW/yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe 
HeÇefleYetefleÙeeW DeLeJee DeHeves mebmeeOeveeW kesâ yeÌ{ves keâer HeÇlÙeeMee 
ceW veÙeer kebâHeefveÙeeW keâer FefkeäJešer keâes HeÇesceesšj kesâ DebMeoeve kesâ 
efueS efveyeb&Oe DeeOeej Hej mJeerke=âle efkeâS ieS DeefieÇce

(vi) Loans sanctioned to corporates against 
security of shares/bonds/debentures or 
other securities or on clean basis for meeting 
promoter’s contribution to the equity of 
new companies in anticipation of raising 
resources

- -

(vii) mebYeeefJele FefkeäJešer HeÇJeen/cegöeW keâer SJepe ceW kebâHeefveÙeeW keâes 
hetjkeâ (efyeÇpe) $e+Ce

(vii) Bridge loans to companies against expected 
equity flows/issues

- -

(viii) MesÙejeW DeLeJee HeefjJele&veerÙe yeeb[eW/ef[yeWÛejeW DeLeJee FefkeäJešer 
DeeOeeefjle cÙetÛeDeue Hebâ[ kesâ HeÇeLeefcekeâ cegöeW kesâ yeejs ceW yeQkeâeW 
Éeje efkeâS ieS neceeroejer keâjej

(viii) Underwriting commitments taken up by 
banks in respect of primary issue of shares 
or convertible bonds/debentures or units of 
EOMF

- - 

(ix) ceeefpe&ve š^sef[bie kesâ efueS mše@keâ yeÇeskeâjeW keâes efJeòe HeÇoeve 
keâjvee

(ix) Financing to stockbrokers for margin trading - 0.06

(x) JeWÛej hetbpeer efveefOeÙeeW (Hebpeerke=âle leLee iewj Hebpeerke=âle) keâe 
$e+Ce peesefKece FefkeäJešer kesâ mececetuÙe ceevee peeÙesiee Deewj 
Fme lejn Hetbpeeriele ceekexâš $e+Ce peesefKece keâer meerceeDeeW 
(HeÇlÙe#e SJeb DeHeÇlÙe#e oesveeW) kesâ Devegheeueve kesâ efueS efueÙee 
peeÙesiee.

(x) All exposures to venture capital funds (both 
registered and unregistered) will be deemed 
to be on par with equity and hence will be 
reckoned for compliance with the capital 
market exposure ceilings (both direct and 
indirect)

725.73 289.40

Hetbpeer yeepeej ceW kegâue $e+Ce peesefKece Total Exposure to Capital Market

(i+ii+iii+iv+v+vi+vii+viii+ix+x) (i+ii+iii+iv+v+vi+vii+viii+ix+x) 2544.84 1342.40

Hetbpeer yeepeej ceW ®HeÙes 2544.84 keâjeÌs[ keâe $e+Ce peesefKece kegâue $e+Ce peesefKece keâer meercee jeefMe ®HeÙes 5514.06 keâjeÌs[ kesâ Yeerlej nw. (DeLee&le yeQkeâ keâer Megæ ceeefueÙele ®HeÙes 13785.14 
keâjeÌs[ keâe 40%). Hetbpeer yeepeej ceW HeÇlÙe#e $e+Ce peesefKece ®HeÙes 2401.41 keâjeÌs[ nw Deewj yeQkeâ keâer efveJeue ceeefueÙele (®HeÙes 2757.03 keâjeÌs[) keâer 20% nw.
The exposure to Capital Market Rs 2544.84 Crores is within the limit of Rs 5514.06 Crores (i.e. 40% of Bank’s Net worth Rs 
13785.14 Crores). The direct exposure to Capital Market is Rs 2401.41 Crores and is within 20% of the Bank’s Net Worth (Rs 
2757.03 Crores).
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2.7.3    peesefKece ßesCeerJeej osMeerÙe Skeämehees]pej  2.7.3 Risk Category wise Country Exposure
 (®. keâjesÌ[eW ceW / Rs. in Crores)

peesefKece ßesCeer Risk Category 31 ceeÛe& 2010 keâes 
Skeämehees]pej (vesš)

Exposure 
(net) as at

31st March 10

31 ceeÛe& 2010
keâes ØeeJeOeeve
Provision 
held as at

31st March 10

31 ceeÛe& 2009
keâes Skeämehees]pej (vesš)

Exposure
(net) as at

31st March 09

31 ceeÛe& 2009
keâes ØeeJeOeeve
Provision 
held as at 

31st March 09

cenlJenerve Insignificant 10678.11 4.03 10844.32 6.47

vÙetve Low 8843.90 11.31 6581.10 8.28

ceOÙe vÙetve Moderately Low 520.57 - 752.84 -

ceOÙe Moderate 257.46 - 47.78 -

ceOÙe GÛÛe Moderately High 1208.94 - 1204.31 -

GÛÛe High 3.75 - 1.13 -

DeefOekeâ GÛÛe Very High - - 4.25 -

kegâue Total 28913.00 15.34 19435.73 14.75

2.7.4  Details of Single Borrower Limit (SBL) and Group 
Borrower Limit (GBL) exceeded by the bank.

A. Single borrower
 (®. keâjesÌ[eW ceW / Rs. in Crores)

2.7.4    yeQkeâ Éeje Skeâue $e+Ceer meercee (SmeyeerSue) mecetn $e+Ceer meercee (peeryeerSue) 
ceW DeeefOekeäÙe keâer peevekeâejer

keâ. Skeâue $e+Ceer

Ke. mecetn $e+Ceer
 MetvÙe

2.7.5    iewjpeceeveleer Deef«ece
 Ssmes Deef«eceeW efpeveceW nkeâoejer, ueeFmeWme, ØeeefOekeâej Deeefo hej ØeYeej nsleg 

Decetle& ØeefleYetefleÙeeb peceevele kesâ ¤he ueer ieF& nw, keâer jeefMe ®. 3731.01 
keâjesÌ[ nw leLee GvnW iewj peceeveleer Deef«eceeW kesâ Yeeie kesâ ¤he ceW oMee&Ùee ieÙee 
nw pewmee efkeâ legueve he$e keâer leeefuekeâe 9 ceW GefuueefKele nw~ kegâue iewj peceeveleer 
Deef«eceeW ceW Ssmes Deef«eceeW keâe DebMe 8.74% nw.

keâpe&oej keâe veece Name of the borrower

Skeâue keâpe&oej
Skeämehees]pej meercee

Single borrower 
exposure limit

kegâue efveOee&efjle
meercee 

Total Limit 
sanctioned

31.3.2010
keâes Mes<e

Balance as on 
31.3.2010

SÛe.[er.SHeâ.meer. efue. HDFC Ltd 3032.06 3169.65 3085.30

keâe@šve keâe@heexjsMeve Dee@]Heâ Fbef[Ùee Cotton Corporation of India 2414.22 2500.00 59.00

vesMeveue SefJeSMeve kebâ. Dee@]Heâ Fbef[Ùee efue. National Aviation Co of India Ltd 2414.22 2654.91 2668.73

B. Group borrower
 NIL

2.7.5 Unsecured Advances
The amount of advances for which intangible securities such 
as charge over the rights, licences, authority etc. have been 
taken as security is Rs.3731.01 crores and the same has been 
classified as unsecured, forming part of unsecured advances 
as reflected in schedule 9 of the balance sheet. Such advances 
to total unsecured advances is 8.74%.

uesKeeW hej efšhheefCeÙeeb
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                                                                                                        (®. keâjesÌ[ ceW / Rs. in Crores)

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous year

DeeÙekeâj nsleg ØeeJeOeeve Provision for Income Tax 1319.98 1150.34

IešeSb : efheÚues Je<e& mes mebyebefOele DeeÙekeâj keâe
efjJeme&ue

Less reversal of Income Tax provisions relating 
to previous years

140.25 34.60

DeeÙekeâj kesâ efueS vesš ØeeJeOeeve Net Provision for Income Tax 1179.73 1115.74

2.8 efJeefJeOe 2.8 Miscellaneous

2.8.1 Je<e& kesâ oewjeve DeeÙekeâj nsleg efkeâS ieS ØeeJeOeeve keâer jeefMe 2.8.1 Amount of Provisions made for Income-tax during the 
year

2.7.5    peceeDeeW, Deef«eceeW, Skeämehees]pej leLee SveheerS keâe kesâvõerkeâjCe 
keâ. peceeDeeW keâe kesâvõerkeâjCe

Ke. Deef«eceeW keâe kesâvõerkeâjCe 

ie. Skeämehees]pej keâe kesâvõerkeâjCe

ie. SveheerS keâe kesâvõerkeâjCe

*. Deef«eceeW kesâ efueS ØeeJeOeeve keâJejspe Devegheele

2.7.6  Concentration of Deposits, Advances, Exposures and 
NPAs 

a)  Concentration of Deposits 
 (®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme yeÌ[s peceekeâlee&DeeW keâer kegâue peceeSb Total Deposits of twenty largest depositors 16964.32 11083.99

yeQkeâ keâer kegâue peceeDeeW ceW yeerme yeÌ[s peceekeâlee&DeeW keâer 
peceeDeeW keâe ØeefleMele

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the bank 

7.04 5.76

b)  Concentration of Advances
(®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme yeÌ[s $e+efCeÙeeW keâes efoS ieS kegâue $e+Ce Tota l  Advances to  twenty  la rgest 
borrowers 

34528.36 30739.38

yeQkeâ kesâ kegâue Deef«eceeW ceW yeerme yeÌ[s $e+efCeÙeeW keâes efoS ieS 
Deef«eceeW keâe ØeefleMele

Percentage of Advances to twenty largest 
borrowers to Total Advances of the bank 

19.73 21.35

c)  Concentration of Exposures 

(®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yeerme yeÌ[s $e+efCeÙeeW / «eenkeâeW keâe kegâue Skeämehees]pej Total Exposure to twenty largest borrowers/
customers 

35215.36 32511.23

$e+efCeÙeeW / «eenkeâeW kesâ Øeefle yeQkeâ kesâ kegâue Skeämehees]pej keâe 
ØeefleMele

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposure of 
the bank on borrowers/customers 

13.48 15.43

d) Concentration of NPAs

(®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

Ûeej yeÌ[s SveheerS KeeleeW ceW kegâue Skeämeheespej Total Exposure to top four NPA accounts 259.39 227.27

e)  Provision Coverage Ratio (PCR) for Advances

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

mekeâue SveheerS ceW ØeeJeOeeve keâJejspe Devegheele PCR to Gross NPAs 74.90% 75.63%
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2.8.2 YeejleerÙe efj]peJe& yeQkeâ Éeje ueieeS ieS ob[ keâe ØekeâšerkeâjCe 
 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve, yeQkeâ hej DeefOeefveÙece kesâ efkeâmeer Yeer 

ØeeJeOeeveeW keâer DeJensuevee DeLeJee yeQeEkeâie efJeefveÙeceve DeefOeefveÙece, 1949 
keâer efkeâmeer Yeer DevÙe Dehes#ee keâer DeJensuevee hej YeejleerÙe efj]peJe& yeQkeâ Éeje 
DeefOeefveÙece kesâ DeOeerve efJeMes<eerke=âle efkeâmeer efveÙece DeLeJee efmLeefle kesâ efueS 
keâesF& ob[ jeefMe veneR ueieeÙeer ieÙeer nw.

2.8.2 ØeeÙeesefpele SmeheerJeer Éeje Dee@Heâ yewueWme Meerš (efpemes uesKee ceevekeâeW kesâ 
Devegmeej mecesefkeâle efkeâÙee peevee nw)

ØeeÙeesefpele SmeheerJeer keâe veece Name of the SPV sponsored

Iejsuet  Domestic efJeosMeer Overseas

MetvÙe / NIL MetvÙe / NIL

efJeJejCe Particulars 31.3.2010 keâes 31.3.2009 keâes

yener cetuÙe ceekexâš cetuÙe yener cetuÙe ceekexâš cetuÙe
As on 31.3.2010 As on 31.3.2009

Book Value  Market Value Book Value Market Value

mejkeâejer ØeefleYetefleÙeeb
— SmeSueDeej (meerpeer, Smepeer Je šeryeer)

Government Securities
– SLR (CG, SG & TB)

49456.44 49422.55 40114.31 40114.26

Devegceesefole ØeefleYetefleÙeeb — SmeSueDeej Approved Securities – SLR 800.61 857.15 972.45 966.65

3. SmeSueDeej efveJesMe 3. SLR Investments

efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeve Provision for depreciation on investment -380.74 536.75

yeósKeeles ceW [eues ieS DeMeesOÙe $e+CeeW/SveheerS kesâ
efueS ØeeJeOeeve

Bad debts written off / Provision 
made towards NPA

900.65 268.60

mšQ[[& DeeefmleÙeeW nsleg ØeeJeOeeve Provision for standard assets 106.63 75.47

keâj nsleg ØeeJeOeeve (DeemLeefiele keâjeW,
Deveg<ebieer ueeYe Deewj mebheoe keâj meefnle)

Provision for taxes (including deferred taxes, 
and Wealth tax)

1179.73     *  1115.74

DevÙe ØeeJeOeeve leLee DeekeâefmcekeâleeSb Other Provision and Contingencies - 

hegveie&ef"le ceevekeâ Je DeJeceevekeâ KeeleeW ceW yÙeepe kesâ
mewef›eâHeâeFme  nsleg ØeeJeOeeve

Provision towards sacrifice of interest in 
restructured standard and sub-standard accounts 

54.81 68.98

osMeiele peesefKece ØeyebOeve nsleg ØeeJeOeeve Provision for Country Risk Management 

keâce&Ûeejer keâuÙeeCe KeÛe& nsleg ØeeJeOeeve) Provision for staff welfare expenses 15.00 15.00

DevÙe Others 0.85 -2.74

kegâue Total 1876.93 2077.80

4. ØeeJeOeeveeW Je DeekeâefmcekeâleeDeeW keâe yeÇskeâ Dehe 

4.1 ueeYe Je neefve Keeles ceW Deeves Jeeues ØeeJeOeeve Je DeekeâefmcekeâleeDeeW keâe 
efJeJejCe Fme Øekeâej nw: 

4. Break up of Provisions and Contingencies

4.1 The break-up of provisions and contingencies appearing 
in Profit & Loss Account is as under:

(®. keâjesÌ[eW ceW / Rs. in Crores)

* The amounts includes Fringe Benefit Tax also.

2.8.2 Disclosure of penalties imposed by RBI
 During the financial year 2009-10, the Bank has not 

been subjected to any penalty for contravention or 
non-compliance with any requirement of the Banking 
Regulation Act, 1949, or any rules or conditions 
specified by the Reserve Bank of India in accordance 
with the said Act.

2.8.3  Off-balance Sheet SPVs sponsored (which are required 
to be consolidated as per accounting norms)

* Fme jeefMe ceW Deveg<ebieer ueeYekeâj Yeer Meeefceue nw.

(®. keâjesÌ[eW ceW / Rs. in Crores)

uesKeeW hej efšhheefCeÙeeb
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efJeJejCe Particulars
Ûeeuet Je<e&

Current 
Year

efheÚuee Je<e&
Previous 

Year

keâ. DemLeeÙeer ØeeJeOeeve Keeles ceW DeejefcYekeâ Mes<e a. Opening balance in the floating 
provisions account 

550.35 550.35

Ke. uesKee Je<e& ceW efkeâS ieS DemLeeÙeer ØeeJeOeeve keâer jeefMe b. The quantum of floating provisions 
made in the accounting year 

- -

ie. uesKee Je<e& kesâ oewjeve efkeâS ieS [^e [eGve keâer
jeefMe

c. Amount of draw down 
made during the accounting year

- -

Ie. DemLeeÙeer ØeeJeOeeve Keeles ceW Debeflece Mes<e d. Closing balance in the floating 
provisions account.

550.35 550.35

4.2 DemLeeÙeer ØeeJeOeeve - JÙeehekeâ ØekeâšerkeâjCe 4.2 Floating Provisions – Comprehensive Disclosures
(®. keâjesÌ[ ceW / Rs. in Crores)

4.3 Deejef#ele efveefOeÙeeW ceW efiejeJeš ([^e [eGve) 4.3 Draw Down from Reserves

efJeòeerÙe Je<e& 2009-10 kesâ oewjeve Deejef#ele efveefOeÙeeW ceW keâesF& efiejeJeš 
veneR DeeF&.

During the financial year 2009-10 there has been no 
draw down of the Reserves.

5 efMekeâeÙeleeW keâe ØekeâšerkeâjCe 5. Disclosure of complaints

keâ. «eenkeâ efMekeâeÙele A. Customer Complaints

(keâ) Je<e& kesâ Meg¤ ceW uebefyele efMekeâeÙeleeW keâer mebKÙee (a) No. of complaints pending at the beginning of the year 75

(Ke) Je<e& kesâ oewjeve HeÇeHle efMekeâeÙeleeW keâer mebKÙee (b) No. of complaints received during the year 3647

(ie) Je<e& kesâ oewjeve efveJeeefjle efMekeâeÙeleeW keâer mebKÙee (c) No. of complaints redressed during the year 3631

(Ie) Je<e& kesâ Deble ceW uebefyele efMekeâeÙeleeW keâer mebKÙee (d) No. of complaints pending at the end of the year 91

Ke. yeQefkebâie ueeskeâheeue Éeje efoS ieS efveCe&Ùe B. Awards passed by the Banking Ombudsman

(keâ) Je<e& kesâ Meg® ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (a) No. of unimplemented Awards at the beginning of the year  1

(Ke) Je<e& kesâ oewjeve yeQefkebâie ueeskeâHeeue Éeje heeefjle
efveCe&ÙeeW keâer mebKÙee

(b) No. of Awards passed by the Banking 
Ombudsman during the year

18

(ie) Je<e& kesâ oewjeve keâeÙee&efvJele efveCe&ÙeeW keâer mebKÙee (c) No. of Awards implemented during the year 17

(Ie) Je<e& kesâ Deble ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (d) No. of unimplemented Awards at the end of the year 2

6. Status of Letters of Comfort

A. Letters of Comfort (LOC’s) issued during the Current 
Financial Year.

 During the current financial year Bank has not issued any 
Letter of Comfort to meet the requirements of the overseas 
/ domestic regulators while seeking their approval for 
establishing subsidiaries / opening of branches. 

B. Cumulative position of LOC’s outstanding on 31.03.2010.

 During the financial year 2008-09, Bank has issued 
only one Letter of Comfort to meet the requirements 
of the overseas / domestic regulators while seeking 
their approval for establishing subsidiaries / opening of 
branches. The Letter of Comfort was issued to Reserve 
Bank of New Zealand for the Bank’s subsidiary in that 
country. 

 The subsidiary Bank of Baroda (New Zealand) Ltd. has 
been registered as a Bank in New Zealand on 01.09.2009 
but is not yet operationalised. Therefore no amount is 
quantified as on 31st March 2010.

6.  Ûegkeâewleer DeeMJeemeve He$e

keâ. Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve peejer Ûegkeâewleer DeeMJeemeve he$e (SueDeesmeer)

 yeQkeâ Éeje Ûeeuet Je<e& kesâ oewjeve efJeosMeer/osMeerÙe efveÙeecekeâeW Éeje Deheveer 
Deveg<ebefieÙeeW keâer mLeehevee keâjves/MeeKeeDeeW keâes Keesueves kesâ efueS Dehevee Devegceesove 
Øeehle keâjles meceÙe DeeJeMÙekeâleeDeeW keâer hetefle& kesâ efueS keâesF& DeeMJeemeve he$e 
peejer veneR efkeâÙee.

Ke.  31.3.2010 keâes yekeâeÙee Ûegkeâewleer DeeMJeemeve He$eeW keâer mebÛeÙeer efmLeefle 

 efJeòeerÙe Je<e& - 2008-09 kesâ oewjeve yeQkeâ ves Deveg<ebefieÙeeW keâer mLeehevee/MeeKeeSb 
Keesueves nsleg Devegceesove Øeehle keâjves kesâ efueS efJeosMeer/osMeerÙe efJeefveÙeecekeâeW keâes 
Dehes#eDeeW kesâ Deveg¤he kesâJeue Skeâ Ûegkeâewleer DeeMJeemeve he$e peejer efkeâÙee nw. 
Ûegkeâewleer DeeMJeemeve he$e efj]peJe& yeQkeâ Dee@Heâ vÙetpeerueQ[ keâes, yeQkeâ keâer Fme osMe ceW 
Deveg<ebieer kesâ meboYe& ceW peejer efkeâÙee ieÙee.

 yeQkeâ Dee@Heâ yeÌ[ewoe (vÙetpeerueW[) efue. 01.09.209 vÙetpeerueQ[ ceW yeQkeâ kesâ ¤he 
ceW hebpeerke=âle nes ieÙee nw uesefkeâve Ùen DeYeer heefjÛeeefuele veneR ngDee nw. Dele: 31 
ceeÛe& 2010 keâes keâesF& jeefMe GefuueefKele veneR keâer ieF& nw.
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B. Disclosure in terms of Accounting Standards (AS) issued 
by the Institute of Chartered Accountants of India:

1.  Net Profit or Loss for the Period, prior period items and 
changes in accounting policies (AS-5)

 The depreciation on revalued assets has been provided 
during the year on the basis of remaining useful life of the 
assets as ascertained by the valuers as against the earlier 
practice of charging depreciation on original useful life of 
the assets. This has resulted into additional depreciation 
of Rs. 67.22 crores during the year. Resultantly the 
depreciation on original block charged to Profit & Loss 
account has increased by Rs. 6.58 crores and the 
Revaluation Reserve has reduced additionally by Rs. 
60.64 crores.

2.  Employee Benefits (AS-15) 

 Bank has adopted the Accounting Standard (AS-15) issued 
by ICAI and effective from 07.12.2006. The standard has 
been revised and notified on 17.12.2007. The provisions 
contained in AS-15 gives option to the bank, to charge 
the transitional liability as an expense in its Profit and 
Loss Account spread over a period of 5 years. Bank has 
exercised this option and accordingly made an incremental 
provision for employee benefits such as pension, gratuity, 
leave encashment and other retirement benefits to the 
extent of 1/5th of the total transitional liability commencing 
from financial year 2007-08, which is crystallized on 
Actuarial valuation at Rs. 901.00 Crores. 

 GRATUITY:

 The Bank pays gratuity to employees who retire or resign 
from Bank’s service. The Bank makes contributions to 
an in-house trust, towards funding this gratuity, payable 
every year. In accordance with the gratuity fund’s rules, 
actuarial valuation of gratuity liability is calculated based 
on certain assumptions regarding rate of interest, salary 
growth, mortality and staff attrition as per the projected 
unit credit actuarial method.

 The investment of the funds is made according to 
investment pattern prescribed by the Government of 
India.

 The gratuity payable is worked out by way of 3 different 
schemes and the entitlement is based on what is most 
beneficial to employees. 

 PENSION

 Bank of Baroda pays pension, a defined benefit plan 
covering the employees who have opted for pension 
and also to the employees joining the bank’s service on 
or after 29.9.1995. The plan provides for a pension on a 
monthly basis to these employees on their cessation from 
Bank’s service based on the respective employee’s salary 
and years of qualifying service with the Bank. Employees 
covered under Bank of Baroda (Employees’) Pension 
Regulations, 1995 are not eligible for Bank’s contribution 
to Provident Fund.

 Pension fund is managed by in-house trustees.

 PROVIDENT FUND

 Bank of Baroda is statutorily required to maintain a 

Ke.  FbmšeršŸetš Dee@He]â Ûeeš&[& SkeâeGbšsšdme Dee@He]â Fbef[Ùee Éeje peejer SkeâeGbefšbie 
mšQ[[& (SSme) kesâ mebyebOe ceW HeÇkeâšerkeâjCe 

1.  DeJeefOe kesâ efueS Megæ ueeYe DeLeJee neefve, DeJeefOe HetJe& ceoW leLee SkeâeGbefšbie 
veerefleÙeeW ceW HeefjJele&ve (S.Sme.-5)

 DeeefmleÙeeW keâer cetue GheÙeesieer DeJeefOe hej cetuÙeÜeme ØeYeeefjle keâjves keâer hetJe& 
heæefle kesâ mLeeve hej cetuÙeebkeâve keâlee& Éeje efveOee&efjle DeeefmleÙeeW keâer yeekeâer 
yeÛeer GheÙeesieer DeJeefOe kesâ DeeOeej hej hegvecet&uÙeebefkeâle DeeefmleÙeeW hej cetuÙeÜeme 
kesâ efueS ØeeJeOeeve efkeâÙee ieÙee nw. Fmekesâ keâejCe Je<e& kesâ oewjeve ®.67.22 
keâjesÌ[ keâe Deefleefjòeâ cetuÙeÜeme ngDee nw. heefjCeecemJe¤he ueeYe SJeb neefve Keeles 
keâes ØeYeeefjle cetue yuee@keâ hej cetuÙeÜeme ¤.6.58 keâjesÌ[ yeÌ{ ieÙee nw Deewj 
hegvecet&uÙeebkeâve Øeejef#ele efveefOe ®.60.64 keâjesÌ[ Deueie mes keâce nes ieF& nw.

2.  keâce&Ûeejer ueeYe (S.Sme.-15)

 yeQkeâ ves DeeF&meerSDeeF& Éeje peejer uesKee ceevekeâ (S.Sme.-15) keâes DeHeveeÙee 
nw Deewj pees efkeâ efoveebkeâ 07.12.2006 mes ueeiet nQ . Ùes ceevekeâ efoveebkeâ 
17.12.2007 keâes mebMeesefOele SJeb DeefOemetefÛele efkeâS ieS nQ . S.Sme.-15 ceW 
efoS ieS HeÇeJeOeeveeW kesâ lenle yeQkeâ 5 Je<eeX mes DeefOekeâ keâer DeJeefOe kesâ efueS DeHeves 
ueeYe SJeb neefve Keeles ceW HeejJenve osÙelee keâes Ûeepe& keâjves kesâ efueS Skeâ KeÛe& 
jeefMe kesâ ¤He ceW [eueves kesâ efueS efJekeâuHe HeÇoeve keâjlee nw . yeQkeâ ves Fme efJekeâuHe 
keâes DeHeveeÙee nw leLee leodvegmeej efJelleerÙe Je<e& 2007-08 mes keâce&Ûeejer kesâ efnleeW 
ceW kegâue DeblejerÙe osÙeleeDeeW kesâ 1/5 Yeeie lekeâ vekeâoerkeâjCe leLee mesJeeefveJe=efòe 
mebyebOeer ueeYe kesâ efueS Je=efæMeerue HeÇeJeOeeve efkeâS ieS nQ pees efkeâ ®HeÙes 901.00 
keâjeÌs[ kesâ JeemleefJekeâ cetuÙe kesâ yejeyej nQ . 

 ieÇsÛÙegšer : 

 yeQkeâ DeHeves Ssmes keâce&ÛeeefjÙeeW keâes, pees efkeâ yeQkeâ mesJee mes mesJeeefveJe=òe DeLeJee 
mesJeelÙeeie keâjles nQ, ieÇsÛÙegšer keâe  Yegieleeve keâjlee nw. yeQkeâ HeÇlÙeskeâ Je<e& Yegieleeve 
keâer peeves Jeeueer Fme ieÇsÛÙegšer keâes Skeâef$ele keâjves keâer SJepe ceW Skeâ Deebleefjkeâ vÙeeme 
keâes DebMeoeve jeefMe HeÇoeve keâjlee nw . ieÇsÛÙegšer efveefOe kesâ efveÙeceeW kesâ Deveg¤He yÙeepe 
oj, Jesleve Je=efæ, ce=lÙeg oj Deewj Heefjueef#ele FkeâeF& $e+Ce JeemleefJekeâ Heæefle kesâ 
Devegmeej mše@Heâ keâer keâceer kesâ yeejs ceW kegâÚ Skeâ HeefjkeâuHeveeDeeW kesâ DeeOeej Hej 
ieÇsÛÙegšer osÙelee keâer JeemleefJekeâ cetuÙe keâer ieCevee keâer peeleer nw . 

 efveefOeÙeeW keâe efveJesMe Yeejle mejkeâej Éeje efveOee&efjle efveJesMe Heæefle kesâ Devegmeej 
efkeâÙee peelee nw . 

 Yegieleeve keâer peeves Jeeueer ieÇsÛÙegšer keâer ieCevee 3 efJeefYevve ÙeespeveeDeeW kesâ lejerkesâ 
mes keâer peeleer nw leLee Fmekesâ efueS keâce&ÛeeefjÙeeW kesâ efueS Hee$elee pees DeefOekeâ 
ueeYekeâejer nes, Gmekesâ DeeOeej Hej keâer peeleer nw.

 HeWMeve :

 yeQkeâ Dee@He]â yeÌ[ewoe DeHeves Ssmes keâce&ÛeeefjÙeeW, efpevneWves HeWMeve keâe efJekeâuHe Ûegvee nw 
Deewj Ssmes keâce&ÛeeefjÙeeW keâes, efpevneWves 29.09.1995 keâes DeLeJee Gmekesâ He§eeled 
yeQkeâ mesJee ceW keâeÙe&Yeej mebYeeuee nw, GvnW efJeefveefo&<š ueeYe leLee DeemLeefiele 
mesJee efveJe=efòe Ùeespevee kesâ Debleie&le HeWMeve keâe Yegieleeve keâjlee nw . Ùen Ùeespevee 
keâce&ÛeeefjÙeeW keâes ceeefmekeâ DeeOeej Hej Gve keâce&ÛeeefjÙeeW kesâ Jesleve leLee yeQkeâ ceW 
Gvekeâer mesJeekeâeue keâer DeJeefOe Je<eeX kesâ DeeOeej Hej Gvekesâ yeQkeâ keâes ÚeÌs[ves kesâ 
He§eeled HeWMeve HeÇoeve keâjves keâer megefJeOee GHeueyOe keâjelee nw . yeQkeâ Dee@He]â yeÌ[ewoe 
(keâce&Ûeejer) HeWMeve efJeefveÙece, 1995 kesâ Debleie&le Meeefceue keâce&Ûeejer YeefJe<Ùe 
efveefOe ceW yeQkeâ kesâ DebMeoeve kesâ efueS Hee$e veneR nw. 

 HeWMeve efveefOe keâe HeÇyebOeve yeQkeâ kesâ Debleefjce vÙeeefmeÙeeW Éeje efkeâÙee peelee nw. 

 YeefJe<Ùe efveefOe :

 yeQkeâ Dee@He]â yeÌ[ewoe keâes DeHeves keâce&ÛeeefjÙeeW kesâ mesJee efveJe=efòe ueeYeeW kesâ Skeâ Yeeie kesâ ¤He 

uesKeeW hej efšhheefCeÙeeb
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provident fund as a part of its retirement benefits to its 
employees. This fund is managed by in-house trustees. 
Each employee contributes 10% of his or her basic salary 
and eligible allowances and Bank of Baroda contributes 
an equal amount to the fund. The investment of the fund 
is made according to investment pattern prescribed by the 
Government of India.

 LEAVE ENCASHMENT

 An employee is entitled to encash privilege leave standing 
to his/her credit subject to a maximum of 240 days on the 
date of superannuation/Voluntary Retirement/death.

 However, on resignation, an employee is entitled to get 
encashment 50% of the privilege leave standing to the 
credit subject to a maximum of 120 days.

 ADDITIONAL RETIREMENT BENEFIT

 The scheme for additional retirement benefit provides that 
an officer on his Retirement/ Voluntary retirement/ death 
shall be eligible for payment of 6 months emoluments as 
additional retirement benefit, provided he had completed 
25 years of service in the Bank.

 In the same manner, award staff member on Retirement / 
Voluntary Retirement / Death shall be eligible for additional 
retirement benefit, provided he had completed –30- years 
of service in Bank.

 However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation additional 
retirement benefit shall not be payable, irrespective of any 
number of years of service.

Principal Acturial Assumptions
[Expressed as Weighted Averages]

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe 
vekeâoerkeâjCe 

LEAVE 
ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. mesJee ueeYe 
ARB

ef[mkeâeGbš oj Discount rate 8.00% 8.00% 8.00% 8.00%

Jesleve Je=efæ oj Salary Escalation Rate 4.00% 4.00% 4.00% 4.00%

Üeme oj Attrition Rate 2.00% 2.00% 2.00% 2.00%

Ùeespeveeiele DeeefmleÙeeW Hej mebYeeefJele  
efjšve& jsš

Expected Rate of Return on 
plan Assets

8.00% 0.00% 8.00% 0.00%

ceW YeefJe<Ùe efveefOe keâer osKejsKe meebefJeefOekeâ DeeJeMÙekeâlee nw. Fme efveefOe keâe HeÇyebOeve 
Deebleefjkeâ vÙeeefmeÙeeW Éeje efkeâÙee peelee nw. HeÇlÙeskeâ keâce&Ûeejer Éeje Gmekesâ cetue Jesleve 
keâe 10% DebMeoeve efkeâÙee peelee nw Deewj yeQkeâ Dee@He]â yeÌ[ewoe Gme jeefMe kesâ yejeyej 
jeefMe Fme efveefOe ceW DebMeoeve keâjlee nw. Fme efveefOe keâe efveJesMe Yeejle mejkeâej Éeje 
efveOee&efjle efveJesMe Heæefle kesâ Devegmeej efkeâÙee peelee nw.

 Úgóer keâe vekeâoerkeâjCe :

 keâesF& Yeer keâce&Ûeejer DeHeveer DeefOeJeef<e&lee /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg keâer 
leejerKe Hej Gmekesâ Keeles ceW pecee ngF& ÚgefóÙeeW ceW mes DeefOekeâlece 240 efoveeW lekeâ 
keâer Deefpe&le ÚgefóÙeeW keâe vekeâoerkeâjCe HeÇeHle keâjves keâe nkeâoej nw.

 leLeeefHe, mesJee lÙeeie keâer efmLeefle ceW, keâce&Ûeejer pecee Deefpe&le ÚgefóÙeeW ceW 
DeefOekeâlece 120 efoveeW lekeâ ÚgefóÙeeW keâer 50% jeefMe keâe vekeâoerkeâjCe HeÇeHle 
keâjves keâe nkeâoej nw . 

 Deefleefjkeäle mesJeeefveJe=efòe ueeYe

 Deefleefjkeäle mesJee efveJe=efòe ueeYe kesâ efueS Ùeespevee kesâ Debleie&le keâesF& DeefOekeâejer 
DeHeveer mesJeeefveJe=efòe /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg Hej 6 cenerveeW keâer 
HeefjueefyOeÙeeb Deefleefjkeäle mesJee efveJe=efòe ueeYe kesâ ¤He ceW Heeves keâe nkeâoej nesiee 
yeMelex efkeâ Gmeves yeQkeâ ceW 25 Je<eeX keâer mesJee Hetjer keâj ueer nes . 

 "erkeâ Fmeer lejn, DeJee[& mše@Heâ meomÙe mesJee efveJe=efòe /mJewefÛÚkeâ mesJee efveJe=efòe/ 
ce=lÙeg nesves Hej Deefleefjkeäle mesJee efveJe=efòe ueeYe Heeves kesâ efueS nkeâoej neWies yeMelex 
Gmeves yeQkeâ mesJee ceW 30 Je<eeX keâer mesJee Hetjer keâj ueer nes .  

 leLeeefHe, yeKee&mleieer, mesJee cegefkeäle, mesJee meceeefHle, DeefveJeeÙe& mesJee efveJe=efòe 
Deewj mesJee lÙeeie keâer efmLeefle ceW mesJee keâeue kesâ Je<eeX keâer mebKÙee keâes OÙeeve ceW 
jKeles ngS Deefleefjkeäle mesJee efveJe=efòe ueeYe keâe Yegieleeve veneR efkeâÙee peeSiee..

cetue yeerceebefkeâkeâ DeJeOeejCeeSb

(Jewšspe Deewmele kesâ ®He ceW DeefYeJÙekeäle)

Notes on Accounts
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osÙeleeDeeW kesâ DeejbefYekeâ Deewj Debeflece Mes<e keâe meceeOeeve RECONCILIATION OF OPENING AND CLOSING BALANCE 
OF LIABILITY

                            (®. keâjesÌ[ ceW / Rs. in Crores)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe 
vekeâoerkeâjCe 

LEAVE 
ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee 
ueeYe 

ARB

keâ) 1/4/2009 keâes HeerJeerDees a) PVO as at 1/4/2009 2668.19 418.00 903.57 415.00

Ke) yÙeepe keâer ueeiele b) Interest Cost 197.01 31.75 68.41 31.07

ie) Ûeeuet mesJee ueeiele c ) Current Service Cost 45.38 16.26 38.15 6.84

Ie) HeÇoòe ueeYe d) Benefits Paid -173.53 -21.77 -59.29 -15.14

*) oeefÙelJe Hej yeerceebefkeâkeâ 
neefve / ueeYe (-) 

e) Actuarial loss/gain(-) on obligation 124.05 64.51 72.90 -6.49

Ûe) 31.03.2010 keâes HeerJeerDees f) PVO as at 31.03.2010 2861.10 508.75 1023.74 431.28

Ùeespevee DeeefmleÙeeW kesâ GefÛele cetuÙe kesâ DeejbefYekeâ Mes<e SJeb Debeflece Mes<e keâe 
meceeOeeve

RECONCILIATION OF OPENING & CLOSING BALANCE 
OF FAIR VALUE OF PLAN ASSETS

                   (®. keâjesÌ[ ceW / Rs. in Crores)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe 
vekeâoerkeâjCe 

LEAVE 
ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) 1/4/2009 keâes Ùeespeveeiele DeeefmleÙeeW keâe 
GefÛele cetuÙe

a) Fair Value of plan assets as 
on 1/4/2009 2629.19 0 790.77 0

Ke) Ùeespeveeiele DeeefmleÙeeW keâe mebYeeefJele 
efjšve&

b) Expected Return on Plan 
Assets

203.39
0 60.89 0

ie) DebMeoeve c) Contributions - 21.77 - 15.14

Ie) HeÇoòe ueeYe d) Benefits Paid -173.53 -21.77 -59.29 -15.14

*)  yeerceebefkeâkeâ ueeYe / (-) neefve e) Actuarial gain/(-)loss 42.84 0 -13.36 0

Ûe) 31.03.2010 keâes Ùeespeveeiele DeeefmleÙeeW 
keâe GefÛele cetuÙe

f) Fair Value of Plan Assets as 
on 31.03.2010 2701.89 0 779.01 0

legueve-He$e ceW ceevÙe jeefMe AMOUNT RECOGNISED IN THE BALANCE SHEET
                     (®. keâjesÌ[ ceW / Rs. in Crores)

Hueeve keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE 

ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) oeefÙelJe keâe HeerJeer a) PV of obligation 2861.10 508.75 1023.74 431.28

Ke) Ùeespeveeiele DeeefmleÙeeW keâe GefÛele cetuÙe b) Fair value of plan assets 2701.89 0 779.01 0

ie) Devlej c) Difference -159.21 -508.75 -244.73 -431.28

Ie) iewj ceevÙe meb›eâceCeMeerue osÙelee d) Unrecognised transitional liability 26.00 39.20 75.00 45.40

*) yeerSme ceW ceevÙe osÙelee e) Liability Recognised in the BS -133.21 -469.55 -169.73 -385.88

uesKeeW hej efšhheefCeÙeeb



Daya\E:\BOB A R 2010#196\Layout Final.indd                115 June 1, 2010 7:34 PM

Annual Report 2009-10 115

ueeYe-neefve Keeles ceW ceevÙe jeefMe AMOUNT RECOGNISED IN THE P&L ACCOUNT
(®. keâjesÌ[ ceW / Rs. in Crores)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE 

ENCASHMENT

ieÇsÛÙegšer 
GRATUITY

Deefle. 
mesJee ueeYe 

ARB

keâ) Ûeeuet mesJee ueeiele a) Current Service Cost 45.38 16.26 38.15 6.84

Ke) yÙeepe ueeiele b) Interest Cost 197.01 31.75 68.41 31.07

ie) Ùeespeveeiele Deeefmle Hej mebYeeefJele 
efjšve&

c) Expected Return on Plan
Assets

-203.39 -60.89

Ie) Megæ yeerceebefkeâkeâ neefve/ueeYe (-) d) Net Actuarial Loss/gain(-) 81.12 39.20 86.26 45.40

*) Je<e& kesâ oewjeve ceeveer ieÙeer 
meb›eâceCeMeerue yeerceebefkeâkeâ osÙelee 

e) Transitional liability 
recognised in the year 13.00 64.51 38.00 -6.49

ueeYe neefve ceW ceevÙe KeÛe& Expenses Recognised in P&L 133.21 151.72 169.93 76.82

3.  mesieceWš efjHeesefšËie (S.Sme.-17) :
 Yeeie - keâ : efyepevesme mesieceWš

3. Segment Reporting (AS-17)
 Part A – Business Segments

(®. keâjesÌ[ ceW / Rs. in Crores)

efyepevesme 
mesieceWš

Business 
Segments

š^spejer 
Treasury

keâeheexjsš/nesuemesue yeQeEkeâie
Corporate / Wholesale 

Banking
efjšsue yeQeEkeâie

Retail Banking

DevÙe yeQefkebâie heefjÛeeueve
Other Banking 

Operations
kegâue

Total

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

Ûeeuet Je<e& 
Current Yr

efheÚuee Je<e& 
Prev Year

jepemJe Revenue 4599.16 4442.29 7324.24 5247.37 4956.91 5383.10 2624.39 2776.48 19504.70 17849.24

heefjCeece Result 1047.70 1019.57 1585.36 845.23 778.65 1406.50 2732.42 1769.39 6144.13 5040.69

Deveeyebefšle 
KeÛe&

Unallocated 
Expense 1906.07 1697.74

heefjÛeeueveiele 
ueeYe

Operating 
Profit 4238.06 3342.95

DeeÙekeâj Income taxes 1179.73 1115.75

efJeefMe<š ueeYe/
neefve

Extra-ordinary 
Profit/loss

Megæ ueeYe Net Profit 3058.33 2227.20

DevÙe 
metÛevee

Other 
Information

mesieceWš 
DeeefmleÙeeb

Segment 
Assets 69474.04 61492.10 87163.85 57141.55 45007.87 49647.20 74311.52 56217.01 275957.28 224497.86

Deveeyebefšle 
DeeefmleÙeeb

Unallocated 
Assets 2359.42 2908.87

kegâue DeeefmleÙeeb Total Assets 278316.70 227406.73

mesieceWš 
osÙeleeSb

Segment 
Liabilities 65703.15 58021.30 82432.80 53916.29 42564.94 46844.97 70278.06 53043.95 260978.96 211826.51

Deveeyebefšle 
osÙeleeSb

Unallocated 
Liabilities 17337.74 15580.22

]kegâue osÙeleeSb Total Liabilities 278316.70 227406.73

Notes on Accounts



Daya\E:\BOB A R 2010#196\Layout Final.indd      116  June 1, 2010 7:34 PM

Jeeef<e&keâ efjheesš& 2009-10116

Yeeie - Ke : Yeewieesefuekeâ mesieceWš : Part B – Geographic Segments

(®. keâjesÌ[eW ceW / Rs. in Crores)

mesieceWš →
efJeJejCe ↓

Segments →
Particulars ↓

Iejsuet
Domestic

Debleje&°^erÙe
International

kegâue
Total

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

Ûeeuet Je<e&
Current Yr

efheÚuee Je<e&
Prev. Yr

31.03.10 31.03.09 31.03.10 31.03.09 31.03.10 31.03.09

jepemJe Revenue 17014.16 15465.20 2490.54 2384.04 19504.70 17849.24

DeeefmleÙeeb Assets 210329.67 177106.26 67987.03 50300.47 278316.70 227406.73

Notes on Segment Reporting:
1. As per guidelines of RBI on compliance with Accounting 

Standards AS-17, Bank has adopted "Treasury Operations", 
Wholesale, Retail and "Other Banking Operations" 
as Primary business segments and "Domestic" and 
"International" as secondary / geographic segments.

2. Segment revenue represents revenue from external 
customers.

3. In determining the segment results, the funds transfer price 
mechanism followed by the bank has been used.

4. Capital employed for each segment has been allocated 
proportionate to the assets of the segment.

4.  Related Party disclosures (AS - 18) 
 Names of the Related Parties and their relationship with 

the Bank:
(a) Subsidiaries:  

i) BOB Capital Markets Limited
ii) BOB Cards Limited
iii) The Nainital Bank Limited
iv) Bank of Baroda (Botswana) Limited
v) Bank of Baroda (Kenya) Limited
vi) Bank of Baroda (Uganda) Limited
vii) Bank of Baroda (Guyana) Inc.
viii) Bank of Baroda (UK) Limited
ix) Bank of Baroda (Tanzania) Limited
x) Baroda Capital Markets (Uganda) Limited. (Subsidiary 

of Bank of Baroda Uganda Ltd.)
xi) BOB Trinidad & Tobago Ltd.
xii) Bank of Baroda (Ghana) Ltd.
xiii) Bank of Baroda (New Zealand) Ltd.

(b) Associates: 
i) Baroda Uttar Pradesh Gramin Bank 
ii) Nainital-Almora Kshetriya Gramin Bank
iii) Baroda Rajasthan Gramin Bank 
iv) Baroda Gujarat Gramin Bank 
v) Jhabua-Dhar Kshetriya Gramin Bank 
vi) Indo Zambia Bank Limited
vii) Baroda Pioneer Asset Management Co. Ltd.

(C)  Joint Ventures:
 i)  IndiaFirst Life Insurance Company Ltd

mesieceWš efjHeesefšËie Hej efšHHeCeer :
1. }sKee ceevekeâeW keâer DevegHeeuevee ceW YeejleerÙe efjpeJe& yeQkeâ kesâ ceeie&efveoxMeeW kesâ 

Devegmeej yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ Éeje peejer mesieceWš efjHeesefšËie Hej 
S.Sme.-17 kesâ meeLe DevegHeeuevee kesâ GösMÙe kesâ efueS š^spejer heefjÛeeueve Leeskeâ, 
Kegoje Deewj DevÙe yeQefkebâie HeefjÛeeueveeW keâes HeÇeLeefcekeâ efyepevesme mesieceWš kesâ ¤He 
ceW leLee Iejsuet Deewj Debleje&<š^erÙe keâes efÉleerÙe/Yeewieesefuekeâ mesieceWš kesâ ¤He ceW 
ieÇnCe efkeâÙee nw .

2. mesieceWš jepemJe yee¢e ieÇenkeâeW mes HeÇeHle jepemJe keâe HeÇefleefveefOelJe keâjlee nw.
3. mesieceWš HeefjCeece leÙe keâjles meceÙe, yeQkeâ ves efveefOe DeblejCe cetuÙe efveOee&jCe 

HeÇCeeueer keâes DeHeveeÙee nw.
4. HeÇlÙeskeâ mesieceWš kesâ efueS ueieeÙeer ieÙeer Hebtpeer mesieceWš keâer DeeefmleÙeeW keâes 

DevegHeeeflekeâ DeeOeej Hej Deeyebefšle keâj oer ieÙeer nw . 
4. mebyebefOele heešea ØekeâšerkeâjCe (SSme-18)
 mebyebefOele heeefš&ÙeeW kesâ veece SJeb yeQkeâ kesâ meeLe Gvekesâ mebyebOe
keâ) Deveg<ebefieÙeeb :
 i) yee@ye kewâefhešue ceekexâš efueefcešs[
 ii) yee@ye keâe[&dme efueefcešs[
 iii) vewveerleeue yeQkeâ efueefcešs[
 iv) yeQkeâ Dee@Heâ yeÌ[ewoe (yeeslmeJeevee) efueefcešs[
 v) yeQkeâ Dee@Heâ yeÌ[ewoe (kesâefveÙee) efueefcešs[
 vi) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetieeb[e) efueefcešs[
 vii) yeQkeâ Dee@Heâ yeÌ[ewoe (nebiekeâebie) efueefcešs[
 viii) yeQkeâ Dee@Heâ yeÌ[ewoe (iegÙeevee) DeeF&Svemeer.
 ix) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetkesâ) efueefcešs[
 x) yeQkeâ Dee@Heâ yeÌ[ewoe (lebpeeefveÙee) efueefcešs[
 xi) yeÌ[ewoe ke@âefhešue ceekexâšdme (Ùetieeb[e) efueefcešs[

 (yeQkeâ Dee@Heâ yeÌ[ewoe Ùetieeb[e efueefcešs[ keâer Deveg<ebieer)
 xii) yee@ye ef$eefveoeo Je šesyeeiees efue.
 xiii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ieevee) efue.
 xiv) yeQkeâ Dee@Heâ yeÌ[ewoe (vÙetpeerueQ[) efue.
(Ke) menÙeesieer FkeâeFÙeeb :
 i) yeÌ[ewoe Gòej ØeosMe «eeceerCe yeQkeâ
 ii) vewveerleeue — DeuceesÌ[e #es$eerÙe «eeceerCe yeQkeâ
 iii) yeÌ[ewoe jepemLeeve «eeceerCe yeQkeâ 
 iv) yeÌ[ewoe iegpejele «eeceerCe yeQkeâ
 v) PeeyegDee-Oeej #es$eerÙe «eeceerCe yeQkeâ
 vi) Fb[es peebefyeÙee yeQkeâ efueefcešs[
 vii) yeÌ[ewoe HeeÙeesefveÙej Smesš cesvespeceWš kebâ. efue.
(ie) mebÙegòeâ Ghe›eâce :
 i) Fbef[Ùee Heâmš& ueeFHeâ FbMÙetjWMe kebâ. efue.

uesKeeW hej efšhheefCeÙeeb
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(D)  Key Management Personnel:

S.No veece 
Name

heoveece 
Designation

heeefjßeefcekeâ Remuneration

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 ßeer. Sce. [er ceuÙee
Shri M.D.Mallya

DeOÙe#e SJeb ØeyebOe efveosMekeâ
Chairman & Managing Director

* 23,30,494 6,07,401

2 ßeer Jeer. mevleevejeceve
Shri V.Santhanaraman

YetlehetJe& keâeÙe&keâejer efveosMekeâ (efoveebkeâ 31.08.2009 lekeâ)
Ex-Executive Director (Up to 31.08.2009)

* 18,74,019 6,12,977

3 ßeer jepeerJe kegâceej ye#eer
Shri Rajiv Kumar Bakshi

keâeÙe&keâejer efveosMekeâ
Executive Director

* 13,93,184 2,44,827

4 ßeer Sve. Sme. ßeerveeLe
Shri N.S.Srinath

keâeÙe&keâejer efveosMekeâ (efoveebkeâ 07.12.2009 mes)
Executive Director (w.e.f. 07.12.2009)

3,20,093 -

The transactions with the Subsidiaries and Associate Banks 
have not been disclosed in view of para 9 of the (AS)-18 Related 
Parties Disclosure, which exempts state controlled enterprises 
from making any disclosure pertaining to their transactions with 
other related parties which are also state controlled.

5. Earning Per Share (AS-20)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

MesÙej OeejkeâeW nsleg keâj kesâ yeeo Megæ
ueeYe (®. keâjesÌ[ ceW)

Net Profit after tax available for 
shareholders (Rs. in Crores)

3058.33 2227.20

MesÙeme& keâer mebKÙee Number of shares 364266500 364266500

Øeefle MesÙej yegefveÙeeoer Je [eÙeuÙetšs[ Depe&ve Basic & Diluted earning per share 83.96 61.14

Øeefle MesÙej Debefkeâle keâercele Nominal value per share Rs. 10.00 Rs. 10.00

6. Accounting for Taxes on Income (AS-22)

 The Bank has complied with the requirements of AS 
22 on Accounting for Taxes on Income issued by ICAI 
and accordingly deferred tax assets and liabilities are 
recognized. The net balance of deferred tax liabilities as on 
31st March 2010 amounting to Rs. 92.75 Crores (Previous 
Year DTA of Rs.43.69 Crores) consists of the following:

(®. keâjesÌ[ ceW / Rs. in Crores)
31.03.2010 31.03.2009

DeeefmleÙeeb
Asset

osÙelee
Liability

Deeefmle
Asset

osÙelee
Liability

DeÛeue DeeefmleÙeeW hej DeeÙekeâj DeefOeefveÙece kesâ lenle
yegkeâ cetuÙeÜeme leLee cetuÙeÜeme ceW Deblej

Difference between book depreciation and 
Depreciation under Income Tax Act on 
fixed assets 26.02 47.78

DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1)(viii) 
kesâ Devleie&le keâšewleer

Deduction under section 36(1)(viii) of the 
Income-tax  Act, 1961

234.47 74.78

mebefoiOe $e+CeeW Je Deef«eceeW (efJeosMeer) nsleg
ØeeJeOeeve

Provision for doubtful debts and 
advances (foreign)

- 51.00 -

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40 (S) (DeeF&S) kesâ 
Devleie&le iewj Devegcele jeefMe

Amount disallowable U/S 40 (a) (ia) 
of the IT Act

11.32 16.86

DeJekeâeMe vekeâoerkeâjCe kesâ efueS ØeeJeOeeve Provision for leave encashment 156.42 - 98.39 -

peesÌ[ Total: 167.74 260.49 166.25 122.56

Megæ DeemLeefiele keâj DeeefmleÙeeb / osÙeleeSb Net Deferred Tax Asset/Liabilities - 92.75 43.69 -

* Amount includes arrears on account of VI pay commission 
and incentives.

5. Øeefle MesÙej Depe&ve (SSme-20)

(Ie) ØecegKe ØeyebOeve DeefOekeâejer

6.  DeeÙe keâj keâer ieCevee (SSme-22)

 DeeF&meerSDeeF& Éeje peejer DeeÙe Hej keâj keâer ieCevee nsleg SSme-22 keâer pe¤jleeW 
keâe yeQkeâ ves Heeueve efkeâÙee nw leLee leodvegmeej DeemLeefiele keâj DeeefmleÙeeb leLee 
osÙeleeSb efveOee&efjle keâer ieF& nQ. 31 ceeÛe&, 2010 keâes DeemLeefiele keâj keâe vesš 
yewueWme ®.92.75 keâjeÌs[ Lee (efHeÚues meeue ®.43.69 keâjeÌs[ keâe [eršerS) 
efpemeceW efvecveebefkeâle Meeefceue nw.

* FmeceW Ú"s Jesleve-DeeÙeesie keâer yekeâeÙee jeefMe leLee Øeeslmeenve jeefMe Meeefceue nw.

mebyebefOele heešea ef[mkeäueespej kesâ S Sme-18 kesâ hewje 9 kesâ ceösvepej Deveg<ebefieÙeeW Deewj 
menÙeesieer yeQkeâeW kesâ meeLe mebJÙeJenej keâe ØekeâšerkeâjCe veneR efkeâÙee ieÙee nw, pees jepÙe 
efveÙeefv$ele Ghe›eâceeW keâes DevÙe mebyebefOele heeefš&ÙeeW kesâ meeLe Deheves uesve-osveeW mes mebyebefOele 
efkeâmeer Øekeâej keâe ØekeâšerkeâjCe keâjves mes jeskeâlee nw. Ùen Yeer jepÙe efveÙeefv$ele nw.

Notes on Accounts
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7.  Discontinuing operations (AS24)

 During the financial year 2009-10 the bank has not 
discontinued the operations of any of its branches, which 
resulted in shedding of liability and realization of the assets 
and no decision has been finalized to discontinue an 
operation in its entirety, which will have the above effect. 

8. Impairment of Assets (AS-28)

 In view of the absence of indication of material impairment 
within the meaning of clause 5 to clause 13 of Accounting 
Standard-28 “Impairment of Assets”, no impairment of 
fixed assets is required in respect of current financial 
year. 

9. Provisions, Contingent Liabilities and Contingent Assets 
(AS-29)

9.1 Movement of provisions for Liabilities (excluding 
provisions for others)

(®. keâjesÌ[eW ceW / Rs. in Crores)

efJeJejCe
cegkeâoceW / DeekeâefmcekeâleeSb

Particulars
Legal Cases / contingencies

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

1 DeØewue 2009 keâes Mes<e Balance as on 1st April 2009 13.43 13.43

Je<e& kesâ oewjeve Øeoòe Provided during the year -8.68 -

31 ceeÛe& 2010 keâes Mes<e Balance as on 31st March 2010 4.75 13.43

DeeGšHeäuees/DeefveefMÛeleleeSb keâe meceÙe Timing of outflow / uncertainties mesšueceWš / 
ef›eâmšueeFpesMeve hej 

DeeGšHeäuees
Outflow on settlement/

crystallization

mesšueceWš / 
ef›eâmšueeFpesMeve hej 

DeeGšHeäuees
Outflow on settlement/

crystallization

The Bank has provided for claims against the bank which have 
not been acknowledged as debt as per the policy framed by it. 

9.2 Contingent Liabilities:
 Such liabilities as mentioned at Serial No (I) to (VI) of 

Schedule 12 of Balance Sheet are dependent upon, the 
outcome of court, arbitration, out of court settlement, 
disposal of appeals, the amount being called up, terms 
of contractual obligations, devolvement and raising 
of demand by concerned parties respectively. No 
reimbursement is expected in such cases.

C. Other Notes to Accounts
1.  Balancing of Books and Reconciliation

1.1 The balancing / Reconciliation of control accounts 
with subsidiary ledgers / registers is in progress in 
certain branches.

1.2 Initial matching of debit and credit outstanding entries 
in various heads of accounts included in Inter office 
Adjustments has been completed up to 31.03.2010, 
the reconciliation of which is in progress.

1.3 Reconciliation of accounts with banks, Nostro, Drafts 
/ TTs payable, Suspense, dividend / Interest / refund 
orders paid / payable etc. is in progress.

 The impact, if any, on the Profit and Loss Account 
and the Balance Sheet, though not quantified, in the 
opinion of the management will not be material.

7.  HeefjÛeeueve yebo keâjvee (SSme 24)

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve yeQkeâ Éeje DeHeveer efkeâmeer Yeer MeeKee keâes yebo 
keâjves mebyebOeer keâeÙe&Jeener veneR keâer nw, HeâuemJe¤He osÙeleeDeeW keâes keâce keâjkesâ 
DeeefmleÙeeW keâer Jemetueer keâer pee mekeâer nw Deewj mebHetCe& yeQkeâ mlej Hej DeHeves 
HeefjÛeeueve ceW efkeâmeer keâeÙe&Jeener keâer meceeefHle, efpememes GHejeskeäle HeÇYeeJe HeÌ[s, 
mebyebOeer efveCe&Ùe veneR efueÙee ieÙee nw.

8. DeeefmleÙeeW keâe Devepe&keâ yevevee (SSme-28)

 uesKee ceevekeâ-28 ‘‘DeeefmleÙeeW keâe FbhesÙejceWš’’ keâes Keb[ 5 mes Keb[ 13 — kesâ 
Debleie&le cešsefjDeue FbhesÙejceWš Âef°ieesÛej ve nesves kesâ keâejCe Ûeeuet efJeòeerÙe Je<e& 
ceW DeÛeue mebheefòe keâe keâesF& Yeer FbhesÙejceWš pe¤jer veneR nw. Ûeeuet efJeòeerÙe Je<e& 
kesâ oewjeve DeÛeue DeeefmleÙeeW kesâ FbhesÙejceWš keâer DeeJeMÙekeâlee veneR nw.

9. ØeeJeOeeve, Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeb (SSme-29)

9.1 osÙeleeDeeW kesâ efueS ØeeJeOeeveeW keâe mebÛeueve (DevÙeeW kesâ efueS ØeeJeOeeveeW 
keâes ÚesÌ[keâj)

yeQkeâ ves Skeâ veerefle efveOee&efjle keâer nw efpemekesâ Devegmeej yeQkeâ kesâ efJe®æ oeJeeW keâes $e+Ce 
kesâ ¤he ceW mJeerkeâej veneR efkeâÙee peelee nw. 

9.2 Deekeâefmcekeâ osÙeleeSb :

 legueveHe$e kesâ Mes[dÙetue 12 kesâ ›eâ meb. (I) mes (VI) ceW Gæ=le Ssmeer osÙeleeSb Deoeuele 
kesâ efveCe&Ùe, HebÛe Heäwâmeues, Deoeuele kesâ yee¢e efvemleejCe, DeHeerue keâe efveHešeje, 
ceebieer ieF& jeefMe, DevegyebOeve oeefÙelJeeW kesâ mebyebOe ceW, ›eâceMe: mebyebefOele Heeefš&ÙeeW 
Éeje keâer ieF& ceebieeW Hej efveYe&j keâjleer nQ.  Ssmes ceeceueeW ceW keâesF& HeÇefleHetefle& DeHesef#ele 
veneR nw.

ie. uesKeeW Hej DevÙe efšHHeefCeÙeeb
1.    yeefnÙeeW keâe efceueeve SJeb meceeOeeve

 1.1 kegâÚ MeeKeeDeeW ceW Deveg<ebieer yeefnÙeeW /jefpemšjeW keâe efveÙeb$ekeâ uesKeeW mes 
efceueeve /meceeOeeve keâe keâeÙe& DeYeer Ûeue jne nw.

 1.2 Deblej keâeÙee&ueÙe meceeÙeespeve kesâ Debleie&le uesKeeW kesâ efJeefYevve Meer<eeX ceW 
veeces SJeb pecee keâer yekeâeÙee HeÇefJeef<šÙeeW kesâ HeÇejbefYekeâ efceueeve keâe keâeÙe& 
meceeOeeve kesâ HeÇÙeespeve nsleg 31.03.2010 lekeâ keâj efueÙee ieÙee nw.  Deeies 
keâe keâeÙe& Ûeue jne nw. 

 1.3 yeQkeâeW kesâ meeLe KeeleeW, vee@mš^es, osÙe [^eHeäš/šeršer, GÛevle, ueeYeebMe/yÙeepe/
Deoe efkeâS ieS Oeve JeeHemeer DeeosMe Fbšj SmeDeesSue FlÙeeefo mes mebyebefOele 
uesKeeW kesâ efceueeve keâe keâeÙe& DeYeer Yeer Ûeue jne nw. 

  ueeYe Je neefve uesKes leLee legueve-He$e keâe HeÇYeeJe, Ùeefo keâesF& nes, pees 
HeÇyebOeve keâer jeÙe ceW neueebefkeâ efveOee&jCeerÙe veneR nw, veneR efueÙee peeSiee.

uesKeeW hej efšhheefCeÙeeb
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2. Capital Reserves
2.1 Capital Reserve includes appreciation arising on 

revaluation of immovable properties and amount 
subscribed by Government of India under the World 
Bank’s Scheme for Export Development Projects / 
Industrial Export Projects for small / medium scale 
industries.

2.2 During the current financial year, the Bank has 
revalued one foreign immovable property by an 
amount of Rs. 3.10 Crores. The amount of revaluation 
has been shown as an addition to Fixed Assets and 
credited to Revaluation Reserve Account under 
Capital Reserves as part of Reserves and Surplus.

3. Investments
3.1 In terms of RBI Guidelines, during the year, the bank 

has transferred a portion of Government Securities 
(SLR) kept in “Available for Sale” category to “Held 
to Maturity” category. The resultant depreciation of 
Rs.3.25 Crores (previous year Rs. 38.22 Crores) has 
been charged to the Profit & Loss Account. 

3.2 Profit on sale of investments held under “Held to 
maturity” category amounting to Rs.255.43 Crores 
has been taken to the Profit and Loss Account and 
thereafter an amount of Rs.126.59 Crores has been 
appropriated to the Capital Reserve, net of taxes and 
transfer to Statutory Reserve under section 17 of the 
Banking Regulation Act, 1949

4.  Provision for Taxes.
4.1 Provision for Taxes has been arrived at after due 

consideration of decisions of the appellate authorities 
and advice of counsels.

4.2 Tax paid in advance / tax deducted at source 
appearing under “Other Assets” amounting to Rs. 
1293.49 Crores (previous year Rs 1019.84 Crores) 
represents amounts adjusted by the department / 
paid by the Bank in respect of disputed tax demands 
for various assessment years. No provision is 
considered necessary in respect of the said demands 
as in the bank’s view, duly supported by counsels’ 
opinion and / or judicial pronouncements, additions 
/ disallowances made by the Assessing Officer are 
not sustainable.

4.3  The Bank has claimed deduction under section 36(1)
(viii) of the Income-tax Act,1961 in respect of the 
eligible business as specified in the said section and 
has accordingly transferred a sum of Rs.270 Crores 
to the corresponding Special Reserve account. 

5. During the year, the bank has not annulled the forfeiture 
of any equity shares (previous year 100 equity shares).-

6. Premises-
6.1 Execution of conveyance deeds is pending in respect 

of certain properties aggregating to Rs 65.30 Crores 
(Previous year Rs.79.72 Crores) – (original cost).

6.2 Certain properties of the Bank are stated at revalued 
amounts. The gross amount of the revaluation 
included in premises as at the year-end is Rs.1768.34 
Crores (Previous Year Rs.1766.66 Crores) and net of 
depreciation the revaluation amounts to Rs. 1321.25 
Crores (Previous year Rs.1448.34 Crores).

6.3 Premises include assets under construction / 
acquisition amounting to Rs.96.87 Crores (Previous 
year Rs.74.79 Crores).

2. Hetbpeeriele HeÇejef#ele efveefOe
 2.1 Hetbpeeriele HeÇejef#ele efveefOe ceW DeÛeue mebHeefòeÙeeW kesâ Hegvecet&uÙeebkeâve kesâ 

HeäâuemJe¤He nesves Jeeueer cetuÙeJe=efæ leLee ueIeg /ceOÙece GÅeesieeW kesâ efueS 
efveÙee&le efJekeâeme HeefjÙeespeveeDeeW /DeewÅeesefiekeâ efveÙee&le HeefjÙeespeveeDeeW nsleg 
efJeMJe yeQkeâ keâer ÙeespeveeDeeW kesâ Debleie&le Yeejle mejkeâej keâer DebMeoeve jeefMe 
Meeefceue nw.

 2.2 Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve yeQkeâ ves DeHeveer Skeâ efJeosMeer DeÛeue HeefjmebHeefòeÙeeW 
keâe Hegvece&tuÙeebkeâve 3.10 keâjesÌ[ ¤HeÙes efkeâÙee nw. Hegvece&tuÙeebkeâve keâer jeefMe 
DeÛeue DeeefmleÙeeW ceW Je=efæ kesâ ¤He ceW oMee&Ùeer ieÙeer nw Deewj Fvns HeÇejef#ele 
Deewj DeefOeMes<e kesâ Yeeie ¤He ceW Hebtpeeriele HeÇejef#ele kesâ Debleie&le Hegvecet&uÙeebkeâve 
HeÇejef#ele Keeles ceW pecee efkeâÙee ieÙee nw.

3. efveJesMe
 3.1 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej Je<e& kesâ oewjeve yeQkeâ 

ves ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer ceW efJeÅeceeve mejkeâejer HeÇefleYetefleÙeeW 
(SmeSueDeej) kesâ Skeâ Yeeie keâes ‘‘HeefjHekeäJelee Oeeefjle’’ ßesCeer ceW Debleefjle 
keâj efoÙee. 3.25 keâjeÌs[ ®HeS (iele Je<e& 38.22 keâjeÌs[ ®HeS) kesâ HeefjCeeceer 
cetuÙeÜeme keâes ueeYe SJeb neefve uesKes ceW HeÇYeeefjle keâj efoÙee ieÙee.

 3.2 'HeefjHekeäJelee Oeeefjle' ßesCeer kesâ lenle jKes ieÙeW efveJesMe keâer efyekeÇâer Hej 
ueeYe jeefMe 255.43 keâjesÌ[ ¤ keâes ueeYe SJeb neefve Keeles ces efueÙee ieÙee 
nw Deewj Gmekesâ yeeo ¤ 126.59 keâjesÌ[ keâes Hetbpeeriele HeÇejef#ele efveefOe ceW 
keâjeW keâes Megæ ceW meceeÙeesefpele keâÙee ieÙee nw leLee yewefkebâie efJeefveÙeceve 
DeefOeefveÙece 1949 keâer Oeeje 17 kesâ Devleie&le meebefJeefOekeâ HeÇejef#ele efveefOe 
keâes Debleefjle efkeâÙee ieÙee nw.

4. keâjeW kesâ efueS HeÇeJeOeeve
 4.1. DeeÙekeâj keâe HeÇeJeOeeve, DeHeerueerÙe HeÇeefOekeâeefjÙeeW kesâ efveCe&ÙeeW keâes OÙeeve 

ceW jKeles ngS Je DeefOeJekeälee kesâ HejeceMe& mes efkeâÙee ieÙee nw.

 4.2. ‘‘DevÙe DeeefmleÙeeb’’ Meer<e&keâ kesâ Debleie&le oMee&Ùeer DeefieÇce keâj DeoeÙeieer /
meÇesle Hej keâj keâer keâšewleer jeefMe ceW efJeJeeoemHeo keâj ceebieeW kesâ mebyebOe 
ceW yeQkeâ Éeje Yegieleeve keâer ieF& /efJeYeeie Éeje meceeÙeesefpele jeefMe 
®.1293.49 keâjeÌs[ (efHeÚues Je<e& ®.1019.84 keâjeÌs[) Meeefceue nw.  
DeeÙekeâj keâer efJeJeeoemHeo ceebieeW kesâ efueS vÙeeefÙekeâ efveCe&ÙeeW Deewj / Ùee 
keâevetveer HejeceMe& DeefOekeâejer keâer jeÙe keâes OÙeeve ceW jKeles ngS Fme ceo 
kesâ efueS keâesF& HeÇeJeOeeve veneR efkeâÙee ieÙee nw. keâj efveOee&jCe DeefOekeâejer 
Éeje efkeâÙes ieÙes heefjJele&ve / ceveener yeveeÙes jKeves ueeÙekeâ veneR nw.

 4.3 yeQkeâ ves DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36(1)(viii) kesâ Devleie&le 
Hee$e JÙeJemeeÙe kesâ mebyebOe ceW, pees Gkeäle Oeeje ces efJeefveefo&<š nw, keâšewleer 
nsleg oeJee efkeâÙee nw. leovegmeej 270 keâjesÌ[ ¤ efJeMes<e HeÇejef#ele efveefOe 
Keeles ceW Devleefjle keâj efoS nwb. 

5. yeQkeâ ves Je<e& kesâ oewjeve efkeâmeer Yeer FefkeäJešer MesÙej keâes peyle keâjkesâ Gvnsb 
DeefYeMetvÙe veneR efkeâÙee nw (efheÚues Je<e& 100 FefkeäJešer MesÙej).

6. Heefjmej

 6.1 yeQkeâ keâer kegâue 65.30 keâjeÌs[ ®. (cetue ueeiele) - (efHeÚues Je<e& 79.72 
keâjeÌs[ ®.) keâer kegâÚ mebHeefòeÙeeW kesâ mebyebOe ceW nmleeblejCe efJeuesKe keâe 
efve<Heeove nesvee yeekeâer nw.

 6.2 yeQkeâ keâer kegâÚ mebHeefòeÙeeW keâer Hegvecet&uÙeebefkeâle jeefMe keâe GuuesKe efkeâÙee ieÙee 
nw. Je<e& kesâ Deble ceW Heefjmej Meer<e& kesâ Debleie&le kegâue 1768.34 keâjeÌs[ ®. 
(efHeÚues Je<e& 1766.66 keâjeÌs[ ®.) Hegvecet&uÙeebefkeâle jeefMe keâes Meeefceue 
efkeâÙee ieÙee nQ. Megæ cetuÙeÜeme kesâ mebyebOe ceW Hegvecet&uÙeebefkeâle jeefMe 
1321.25 keâjeÌs[ ®. (efHeÚues Je<e& 1448.34 keâjeÌs[ ®.) nQ.

 6.3 Heefjmej kesâ Debleie&le efvecee&CeeOeerve /keâypes ceW ueer peevesJeeueer 96.87 keâjeÌs[ 
®. (efHeÚues Je<e& 74.79 keâjeÌs[ ®.) keâer mebHeefòeÙeeb Meeefceue nQ.

Notes on Accounts
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7.  During the year ended March 31, 2010, Tier II Bonds 
amounting to Rs. 320.00 Crores have been redeemed and 
Tier I Bonds amounting to Rs. 900.00 Crores and Tier II 
Bonds amounting to Rs. 1000.00 Crores (Previous year 
Rs.1800.20 Crores) were raised.

8.  Other Reserves include an amount of Rs.943.95 Crores 
(previous year Rs.673.95 Crores) on account of special 
reserves created under requirements of Income Tax Act. 

9.  Bank has made a provision of Rs. 300.00 Crores (Previous 
year Rs 325.00 Crores) for the year on an estimated basis 
for salary revision of officers & award staff. The accumulated 
provision on this account is Rs. 725 crores on 31.03.2010 
against such revision due w.e.f. November 1, 2007.

10. BOB Fiscal Services Limited (BOBFSL), erstwhile wholly 
owned subsidiary of Bank of Baroda, had passed a special 
resolution for voluntary winding up of the company on 
24.09.1990 and the liquidator was appointed for the same. 
BOBFSL entered into an agreement with Bank of Baroda 
pursuant to which entire assets and liabilities of BOBFSL 
were transferred to BOB as a going concern / as sale in 
liquidation of the entire business w.e.f. 28.2.1991. As the 
company could not be liquidated due to pending legal 
cases; a decision to merge BOBFSL with Bank of Baroda 
was taken in the Annual General Meeting of BOBFSL held 
on 30th March 2007.

 Bank has approved the merger of M/s. BOB Fiscal 
Services Limited with Bank of Baroda in its Board meeting 
on 28.01.2009 and authorized Bank to file necessary 
petition for merger of BOBFSL with BOB before the High 
Court. Accordingly, the legal formalities for the merger are 
under process and pending such formalities; no impact of 
the same is given in accounts. 

11. During the year Bank has sold 6.5% stake in UTI AMC 
Ltd. and UTI Trustee Co Pvt Ltd resulting which Bank’s 
stake has reduced to 18.5% in both the companies. 
Accordingly these companies have been derecognized 
as associates.

12. Income earned for marketing third party products 

(®. keâjesÌ[eW ceW / Rs. in Crores)

›eâ. meb.
Sr. No

DeeÙe keâe mJe¤he Nature of Income jeefMe 
Amount 

1 peerJeve yeercee heeefueefmeÙeeW keâer efye›eâer nsleg For selling life insurance policies 4.88

2 iewj peerJeve yeercee heeefueefmeÙeeW keâer efye›eâer nsleg For selling non life insurance policies 1.20

3 cÙetÛegDeue Hebâ[ GlheeoeW keâer efye›eâer nsleg For selling mutual fund products 1.13

4 ueeFHeâ cÙetÛegDeue Hebâ[ GlheeoeW keâer efye›eâer nsleg For selling of life mutual fund products 0.47

5 yeQkeâ SMÙetjWMe JÙeJemeeÙe Bancassurance business 2.48

13. As per the RBI circular DBOD.No.BP.BC.82/21.04.048/2009-
10 dated 30-03-2010, the last date for payment of 75% 
of the overdue portion of the other farmers have been 
extended from 31-12-2009 to 30-06-2010 and the banks 
are allowed to treat such accounts as standard assets. 
However, keeping in view of the inherent weakness in such 
accounts, as a prudent measure, bank has continued to 
classify such accounts as NPA.

14.  Previous year figures have been regrouped / rearranged 
wherever considered necessary.

uesKeeW hej efšhheefCeÙeeb / Notes on Accounts

7. 31 ceeÛe& 2010 keâes meceeHle Je<e& kesâ oewjeve 320.00 keâjesÌ[ ®. keâer jeefMe kesâ 
šerÙej yee@v[ II Hegve:MeesefOele efkeâS ieS nQ leLee 900.00 keâjesÌ[ ® keâer jeefMe kesâ 
šerÙej I yee@v[ Deewj 1000.00 keâjesÌ[ ® keâer jeefMe šerDej II yee@v[ (efHeÚues Je<e& 
® 1800.20 keâjesÌ[ ®. keâer jeefMe pegšeF& ieÙeer.

8. DevÙe Deejef#ele efveefOe ceW DeeÙekeâj DeefOeefveÙece keâer DeeJeMÙekeâleeDeeW kesâ Debleie&le 
me=efpele efJeMes<e Deejef#ele efveefOe kesâ keâejCe 943.95 keâjeÌs[ ®HeÙes (iele Je<e& 
673.95 keâjeÌs[ ®HeÙes) keâer jeefMe meceeefJe<š nw . 

9. Je<e& kesâ oewjeve yeQkeâ ves 1 veJecyej, 2007 mes osÙe DeefOekeâeefjÙeeW Deewj DeJee[& 
mše@Heâ kesâ Jesleve mebMeesOeve kesâ efueS Devegceeefvele DeeOeej Hej 300.00 keâjeÌs[ ®HeÙes  
(efHeÚues Je<e& 325 keâjesÌ[ ®.) keâer jeefMe keâe HeÇeJeOeeve efkeâÙee nw. 1 veJecyej 
2007 mes osÙe Fme mebMeesOeve kesâ mLeeve hej Fme ceo hej efoveebkeâ 31.3.2010 
keâes efkeâÙee ieÙee mebefÛele ØeeJeOeeve ®. 725 keâjesÌ[ nw. 

10. yee@ye efHeâmekeâue meefJe&mespe efueefcešs[ (yee@ye SHeâ Sme Sue), HetJe& ceW HetCe& ¤He mes 
yeQkeâ Dee@He]â yeÌ[ewoe keâer Deveg<ebieer Éeje 24.09.1990 keâes kebâHeveer keâes mJewefÛÚkeâ 
¤He mes meceeHle keâjves keâe efJeMes<e mebkeâuHe Heeefjle efkeâÙee ieÙee Deewj Gmekesâ efueS 
Skeâ HeefjmeceeHekeâ keâer efveÙegefkeäle keâj oer ieÙeer.  yee@ye SHeâ Sme Sue ves yeQkeâ 
Dee@]Heâ yeÌ[ewoe kesâ meeLe Skeâ mecePeewlee efkeâÙee efpemekesâ lenle efoveebkeâ 28.02.1991 
mes yee@ye SHeâ Sme Sue keâer mebHetCe& DeeefmleÙeeb SJeb osÙeleeSb yeQkeâ Dee@He]â yeÌ[ewoe 
keâes Gmekeâe HetCe& JÙeJemeeÙe kesâ meceeHeve ceW Skeâ Ûeeuet mebmLee/efye›eâer kesâ ¤He ceW 
mLeeveebleefjle keâj efoS ieS. Ûebtefkeâ kebâHeveer efJeÛeejeOeerve keâevetveer ceeceues kesâ keâejCe 
HetCe& ¤He mes HeefjmeceeHle veneR keâer pee mekeâleer Leer Dele: efoveebkeâ 30 ceeÛe& 2007 
keâes yee@ye SHeâ Sme Sue keâer Jeeef<e&keâ meeceevÙe yew"keâ ceW yee@ye SHeâ Sme Sue keâes 
yeQkeâ Dee@He]â yeÌ[ewoe ceW Meeefceue keâjves keâe efveCe&Ùe efueÙee ieÙee. 

 yeQkeâ Dee@Heâ yeÌ[ewoe kesâ meeLe cewmeme& yee@ye efHeâmekeâue meefJe&mesme efue. kesâ meceecesueve 
keâes yeQkeâ keâer efoveebkeâ 28.1.2009 keâes DeeÙeesefpele yew"keâ ceW Devegceesefole efkeâÙee 
ieÙee Deewj GÛÛe vÙeeÙeeueÙe kesâ meccegKe yee@ye kesâ meeLe yee@ye SHeâSmeSue meceecesueve 
nsleg DeeJeMÙekeâ ÙeeefÛekeâe ope& keâjves kesâ efueS yeeye keâes ØeeefOeke=âle efkeâÙee. leovegmeej 
meceecesueve kesâ efueS keâevetveer DeewheÛeeefjkeâleeSb Øeef›eâÙeeOeerve nQ Deewj Ssmeer uebefyele 
DeewheÛeeefjkeâleeDeeW kesâ keâejCe KeeleeW ceW Fmekeâe keâesF& ØeYeeJe veneR heÌ[e.

11. Je<e& kesâ oewjeve yeQkeâ ves ÙetšerDeeF& SScemeer efue. leLee ÙetšerDeeF& š^mšer kebâheveer Øee.
efue. ceW Deheveer 6.5% efnmmesoejer yesÛe oer efpemekesâ heefjCeecemJe¤he Fve oesveeW 
kebâheefveÙeeW ceW yeQkeâ keâer efnmmesoejer 18.5% Ieš ieF&. leovegmeej Fve kebâheefveÙeeW 
keâes menÙeesefieÙeeW kesâ ¤he ceW DeceevÙe keâj efoÙee ieÙee.

12. DevÙe he#eerÙe GlheeoeW keâer ceekexâefšbie kesâ efueS Deefpe&le DeeÙe.

13. YeejleerÙe efj]peJe& yeQkeâ kesâ heefjhe$e [eryeerDees[er meb. yeerheer yeermeer.82/21.04.048/2009-
10 efoveebkeâ 30.03.2010 kesâ Devegmeej DevÙe efkeâmeeveeW kesâ 75% DeefleosÙe DebMe 
kesâ Yegieleeve nsleg Debeflece leejerKe keâes yeÌ{ekeâj 31.12.2009 mes 30.6.2010 
keâj efoÙee ieÙee nw Deewj yeQkeâeW keâes Fve KeeleeW keâes ceevekeâ DeeefmleÙeeb ceeveves keâer 
Devegceefle oer ieF& nw. leLeeefhe, Ssmes KeeleeW ceW efveefnle keâcepeesefjÙeeW keâes OÙeeve ceW 
jKeles ngS, efJeJeskeâ meccele GheeÙe kesâ ¤he ceW yeQkeâ ves Ssmes KeeleeW keâes SveheerS kesâ 
¤he ceW Jeieeake=âle keâjvee peejer jKee.

14. peneb keâneR DeeJeMÙekeâ mecePee ieÙee nw, efheÚues Je<e& kesâ DeebkeâÌ[eW keâes hegve: 
mecetnerke=âle/hegve: JÙeJeefmLele efkeâÙee ieÙee nw.
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31 ceeÛe& 2010 keâes meceehle Je<e& kesâ efueS vekeâoer ØeJeen efJeJejCe
Statement of Cash Flow for the year ended 31st March, 2010

(000's Devebefkeâle omitted)

31 ceeÛe& 2010 
keâes meceeHle Je<e&
Year ended 
31.03.2010

31 ceeÛe& 2009
keâes meceeHle Je<e&
Year ended 
31.03.2009

keâ. HeefjÛeeueve keâeÙe&keâueeHeebs mes vekeâoer HeÇJeen : A. Cash flow from operating activities:

keâj mes HetJe& Megæ ueeYe Net Profit before taxes 4238,05,99 3342,94,47

efvecveef}efKele keâs ef}S meceeÙeespeve : Adjustments for: 

DeÛe} DeeefmleÙeeW Hej cetuÙeÜeme Depreciation on fixed assets 230,86,05 232,60,44

efveJesMeeW Hej cetuÙe Üeme
(HeefjHekeäJe $e+CeHe$eeW meefnle)

Depreciation on investments 
(including on Matured debentures)

 (380,73,81) 536,74,56

yeós Keeles [e}s ieS DeMeesOÙe $e+Ce /
iewj efve<Heeokeâ DeeefmleÙeeW keâs ef}S HeÇeJeOeeve

Bad debts written-off/Provision in 
respect of non-performing assets

955,45,89 337,58,36

ceevekeâ DeeefmleÙeeW keâs ef}S HeÇeJeOeeve Provision for Standard Assets 106,62,62 75,47,47

DevÙe ceoeW keâs ef}S HeÇeJeOeeve (efveJeue) Provision for Other items (Net) 15,85,41 12,25,75

DeÛe} DeeefmleÙeeW keâer efye›eâer mes }eYe/(neefve) 
(efveJeue)

Profit/(loss) on sale of fixed assets 
(Net)

 (5,29) 4,39

ieewCe $e+CeeW Hej yÙeepe nsleg Yegieleeve /HeÇeJeOeeve, 
(De}ie mes ef}Ùee ieÙee)

Payment/provision for interest on 
subordinated debt (treated separately)

559,31,58 466,86,88

Deveg<ebieer FkeâeFÙeeW/DevÙe mes HeÇeHle }eYeebMe 
(De}ie mes ef}Ùee ieÙee)

Dividend received from subsidiaries/
others (treated separately)

 (29,18,85)  (32,22,41)

GHe-peesÌ[ Sub total 5696,19,59 4972,29,91

efvecveef}efKele keâs ef}S meceeÙeespeve : Adjustments for:

efveJesMeeW ceW (Je=efæ) /keâceer (Increase)/Decrease in investments  (8290,01,68)  (9008,42,80)

DeefieÇceeW ceW (Je=efæ) /keâceer (Increase)/Decrease in advances  (32739,33,64)  (37622,15,56)

DevÙe DeeefmleÙeeW ceW  (Je=efæ) /keâceer (increase)/Decrease in other assets  432,56,60  (157,50,11)

GOeej jeefMeÙeeW ceW Je=efæ /(keâceer) Increase/(Decrease)in borrowings  (823,20,12) 1709,03,79

pecee jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease) in deposits 48647,31,25 40362,82,45

DevÙe osÙeleeDeeW leLee HeÇeJeOeeveesb ceW Je=efæ /(keâceer) Increase/(Decrease) in other liabilities 
and provisions

 (167,19,54) 2192,01,51

HeÇoòe HeÇlÙe#e keâj (efjHebâ[ keâer efveJeue jeefMe) Direct taxes paid (Net of Refund)  (1503,87,71)  (1322,62,48)

HeefjÛee}ve keâeÙe&keâueeHeeW mes Megæ vekeâoer (keâ) Net cash from operating  activities (A) 11252,44,75 1125,46,71
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31 ceeÛe& 2010 
keâes meceeHle Je<e&
Year ended 
31.03.2010

31 ceeÛe& 2009
keâes meceeHle Je<e&
Year ended 
31.03.2009

Ke. efveJesMe mebyebOeer keâeÙe&keâueeHeeWW mes vekeâoer HeÇJeen B. Cash flow from investing activities:

DeÛeue DeeefmleÙeeW keâer Kejero Purchase of fixed assets  (338,71,14)  (207,82,60)

DeÛeue DeeefmleÙeeW keâer efye›eâer Sale of fixed assets 40,25,30 40,79,65

JÙeeHeej mebyebOeer efveJesMeeW ceW HeefjJele&ve 
(Deveg<ebieer SJeb DevÙe)

Changes in Trade related investments 
(Subsidiaries & others)

 (65,74,47)  (104,12,56)

Deveg<ebieer FkeâeFÙeeW/DevÙeeW mes HeÇeHle }eYeebMe Dividend received from subsidiaries/
others

29,18,85 32,22,41

efveJesMe mebyebOeer keâeÙe&keâueeHeeW mes Megæ vekeâoer (Ke) Net cash used in investing activities (B)  (335,01,46)  (238,93,10)

ie. efJeòeHees<eCe mebyebOeer ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen : C. Cash flow from financing activities:

MesÙej hetBpeer Share Capital  -  - 

MesÙej HeÇerefceÙece Share premium  - 3

iewj peceeveleer ieewCe yeeb[ Unsecured Subordinated Bonds 1405,37,98 1709,10,15

ueeYeebMe keâj meefnle Øeoòe ueeYeebMe Dividend paid including dividend tax  (383,55,63)  (340,93,88)

iewj peceeveleer ieewCe yeeb[eW 
hej Øeoòe / osÙe yÙeepe

Interest paid / payable on unsecured 
subordinated bonds

 (559,31,58)  (466,86,88)

efJeòeHees<eCe ieefleefJeefOeÙeeW mes Megæ vekeâoer (ie) Net cash from  financing activities (C) 462,50,77 901,29,42

vekeâoer SJeb vekeâoer meceleguÙe
ceW Megæ Je=efæ  (keâ)+(Ke)+(ie)

Net increase in cash & cash 
equivalents (A)+(B)+(C)

11379,94,06 1787,83,03

Je<e& kesâ ØeejbYe ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
beginning of the year

24087,11,70 22299,28,67

Je<e& kesâ Deble ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
end of the year

35467,05,76 24087,11,70

efšhheCeer: Notes:

1. vekeâoer leLee vekeâoer meceleguÙe ceW neLe ceW vekeâoer, 
YeejleerÙe efj]peJe& yeQkeâ SJeb DevÙe yeQkeâ kesâ heeme yewuesvme 
Deewj ceebie SJeb Deuhe metÛevee hej Oeve meceeefJe° nw.

1. Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2. vekeâoer leLee vekeâoer meceleguÙe kesâ Ieškeâ 2. Components of Cash & Cash 
Equivalents

vekeâoer SJeb YeejleerÙe efj]peJe& yeQkeâ kesâ heeme yewueWme Cash & Balance with RBI 135399691 105963435

yeQkeâeW kesâ heeme yewueWme Deewj ceebie SJeb Deuhe metÛevee 
hej Oeve 

Balances with Banks and Money at Call 
and Short Notice

219270885 134907735

kegâue Total 354670576 240871170

(000's Devebefkeâle omitted)

vekeâoer ØeJeen efJeJejCe / Cash Flow Statement
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To,

The Shareholders, 

We have audited the attached Balance Sheet of Bank of Baroda 
as at 31st March 2010 and also the Profit and Loss Account and 
the Cash Flow Statement annexed thereto for the year ended on 
that date in which are incorporated the returns of 20 branches 
audited by us, 2670 branches audited by other auditors and 
45 foreign branches audited by local auditors. The branches 
audited by us and those audited by other auditors have been 
selected by the Bank in accordance with the guidelines issued 
by the Reserve Bank of India. Also incorporated in the Balance 
Sheet and the Profit and Loss Account are the returns from 
410 branches which have not been subjected to audit. These 
unaudited branches account for 4.19 percent of advances, 
2.17 percent of deposits, 0.71 percent of interest income 
and 1.60 percent of interest expenses. These financial 
statements are the responsibility of the Bank’s Management. 
Our responsibility is to express an opinion on these Financial 
Statements based on our audit.

We conducted our audit in accordance with the auditing 
standards generally accepted in India. Those Standards 
require that we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free of 
material misstatement(s). An audit includes examining, on a 
test basis, evidence supporting to the amounts and disclosures 
in the financial statements. An audit also includes assessing 
the accounting principles used and significant estimates made 
by the management, as well as evaluating the overall financial 
statement presentation. We believe that our audit provides a 
reasonable basis for our opinion.

Subject to the limitations of the audit indicated herein above 
and as required by the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, and subject also to the 
limitations of disclosure required therein, we report that:

1. The Balance Sheet and the Profit and Loss Account have 
been drawn up in Forms “A” and “B” respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

2. Reference is invited to Note C1 in Schedule 18 regarding 
adjustments arising from reconciliations/ clearance of 
outstanding items stated therein; the consequential effect 
of which is not ascertainable.

3. Earnings per share (Note B5) and Capital to Risk 
Assets Ratio (Note A1) in schedule 18 are subject to our 
observations in para ‘2’ above.

4. Subject to our observations in Para 2 & 3 above and read 
with the Significant Accounting Policies and Notes On 
Accounts, we further report that:
a) We have obtained all the information and explanations 

which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have found 
them to be satisfactory.

b) The transactions of the Bank, which have come to our 
notice have been within the powers of the Bank. 

uesKee hejer#ekeâeW keâer efjheesš&
Auditors’ Report

mesJee ceW,
MesÙejOeejkeâ,

nceves yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ 31 ceeÛe& 2010 kesâ legueve-he$e leLee Gmekesâ meeLe mebueive 
Gòeâ efoveebkeâ keâes meceehle Je<e& kesâ ueeYe-neefve uesKes vekeâo heÇJeen efJeJejCe keâer uesKee 
hejer#ee keâer nw efpemeceW nceejs Éeje uesKee-hejeref#ele 20 MeeKeeSb, DevÙe uesKee-hejer#ekeâeW 
Éeje uesKee-hejeref#ele 2670 MeeKeeSb Deewj mLeeveerÙe uesKee-hejer#ekeâeW Éeje uesKee- 
hejeref#ele 45 efJeosMeer MeeKeeDeeW keâer efJeJejefCeÙeeb Meeefceue nQ.  nceejs Éeje Deewj DevÙe 
uesKee-hejer#ekeâeW Éeje uesKee-hejer#ee keâer ieF& MeeKeeDeeW keâe ÛegveeJe yeQkeâ ves YeejleerÙe 
efjpeJe& yeQkeâ Éeje peejer efoMee-efveoxMeeW kesâ Devegmeej efkeâÙee nw.  legueve he$e leLee ueeYe-
neefve Keeles ceW 410 MeeKeeDeeW keâer efJeJejefCeÙeeb Yeer Meeefceue keâer ieF& nQ,  efpevekeâer 
uesKee-hejer#ee veneR keâer ieÙeer nw. Ùes De-uesKeehejeref#ele MeeKeeSb 4.19 heÇefleMele DeefieÇce, 
2.17 heÇefleMele peceejeefMeÙeeb, 0.71 heÇefleMele yÙeepe-DeeÙe Deewj 1.60 heÇefleMele 
yÙeepe-JÙeÙe mes mebyebefOele nw. Ùes efJeòeerÙe efJeJejefCeÙeeb yeQkeâ heÇyebOeve keâe GòejoeefÙelJe 
nQ. nceeje GòejoeefÙelJe DeHeveer uesKee-hejer#ee hej DeeOeeefjle Fve efJeòeerÙe efJeJejefCeÙeeW 
hej efJeÛeej JÙeòeâ keâjvee nw.

nceves uesKee Hejer#ee Yeejle ceW mJeerkeâeÙe& meeceevÙe uesKee Hejer#ee ceevekeâeW kesâ DeeOeej 
Hej keâer nw. Fve ceevekeâeW kesâ Devegmeej Ùen DeHesef#ele nw efkeâ nce uesKee Hejer#ee Fme 
lejn mes megefveÙeesefpele Deewj mebHevve keâjW efkeâ nceW Ùen leke&âmebiele DeeMJeemeve efceues 
efkeâ Ùes efJeòeerÙe efJeJejefCeÙeeb efkeâmeer HeÇkeâej keâer cenlJeHetCe& ieueefleÙeeW mes cegkeäle nQ. 
efJeòeerÙe efJeJejCeeW ceW oer ieF& jeefMeÙeeW kesâ mee#ÙeeW SJeb HeÇkeâšerkeâjCe keâer peebÛe keâjvee 
uesKee Hejer#ee ceW Meeefceue nw.  uesKee Hejer#ee ceW, HeÇyebOeve Éeje efkeâS ieS cenlJeHetCe& 
efveOee&jCe Deewj uesKe efmeæebleeW keâe Deekeâueve Yeer Meeefceue nw. FmeceW meceieÇ efJeòeerÙe 
efJeJejCe keâer HeÇmlegefle keâe cetuÙeebkeâve Yeer Meeefceue nw. nceeje efJeMJeeme nw efkeâ nceejs 
Éeje keâer ieÙeer uesKee Hejer#ee nceejer jeÙe keâe leke&âmebiele DeeOeej nw.

FmeceW metefÛele uesKee-Hejer#ee Deewj yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe DeefOeieÇnCe SJeb 
DeblejCe) DeefOeefveÙece, 1970 kesâ DeeOeej Hej Deewj Gvekesâ Debleie&le HeÇkeâšerkeâjCe keâer 
meerceeDeeW kesâ DeOeerve nce Ùen efjHeesš& osles nQ efkeâ :

1. legueve-He$e Deewj ueeYe-neefve uesKee, yeQkeâkeâejer kebâHeveer DeefOeefveÙece, 1949 
keâer le=leerÙe DevegmetÛeer kesâ ›eâceMe: Heäâece& ‘S’ Deewj ‘yeer’ ceW yeveeS ieS nQ.

2. DevegmetÛeer 18 Hej veesš meer 1 keâe meboYe& ueW.  FmeceW GefuueefKele yekeâeÙee 
ceoeW kesâ meceeOeeve, meceeMeesOeve mes GlHevve meceeÙeespeveeW kesâ mebyebOe ceW HeÇYeeJe 
keâes efveOee&efjle veneR efkeâÙee pee mekeâlee.

3. DevegmetÛeer 18 ceW HeÇefleMesÙej Depe&ve (veesš yeer 4) leLee Hetbpeer Hej peesefKece 
Deeefmle DevegHeele (veesš S 1) GHejeskeäle Hewje (2) ceW oer ieÙeer nceejer efšHHeefCeÙeeW 
kesâ DeOÙeOeerve nw.

4. GHejeskeäle DevegÛÚso (2) Deewj (3) keâer efšHHeefCeÙeeW kesâ DeOeerve Deewj GuuesKeveerÙe 
uesKee veerefleÙeeW Deewj uesKee mebyebOeer efšHHeefCeÙeeW kesâ Âef<šiele nce Ùen Yeer 
efjHeesš& keâjles nQ efkeâ:-

De) nceves DeHeves DeefOekeâlece %eeve SJeb efJeMJeeme kesâ Devegmeej uesKee-Hejer#ee 
nsleg DeeJeMÙekeâ meYeer peevekeâejer leLee mHe<šerkeâjCe HeÇeHle efkeâS nQ 
leLee GvnW meblees<epevekeâ HeeÙee nw.

ye) yeQkeâ kesâ mebJÙeJenejeW keâer pees peevekeâejer nceejs meeceves DeeÙeer nw, Jes 
yeQkeâ kesâ DeefOekeâej #es$e kesâ Debleie&le ner nQ.
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c) The returns received from the offices and branches 
of the Bank have generally been found adequate for 
the purpose of our audit and the management has 
provided us information and explanations, on which 
we have placed reliance, where the particulars, in the 
returns received, were incomplete/ inadequate.

d) In our opinion, as shown by books of bank, and to 
the best of our information and according to the 
explanations given to us:

i. The Balance Sheet, read with the notes thereon 
is a full and fair Balance Sheet containing all the 
necessary particulars, is properly drawn up so as 
to exhibit a true and fair view of state of affairs 
of the Bank as at 31st March 2010 in conformity 
with accounting principles generally accepted in 
India;

ii. The Profit and Loss Account, read with the 
notes thereon shows a true balance of profit, in 
conformity with accounting principles generally 
accepted in India, for the year covered by the 
account; and 

iii. The Cash Flow Statement gives a true and fair 
view of the cash flows for the year ended on that 
date.

ke=âles S. meÛeosJe SC[ kebâ.
meveoer uesKeekeâej
(kesâ. peer.yebmeue)

For A. Sachdev & Co.
Chartered Accountants
(K. G. Bansal)
Partner
M. No.94274

ke=âles ieghlee veeÙej SC[ kebâ.
meveoer uesKeekeâej
(vevoueeue DeiejJeeue)

For Gupta Nayar & Co.
Chartered Accountants
(Nandlal Agarwal)
Partner
M. No.091272

ke=âles DeefMJeveer SC[ SmeesefmeSšdme
meveoer uesKeekeâej
(mebpeerJe veejeÙeCe)

For Ashwani & Associates
Chartered Accountants
(Sanjeeva Narayan)
Partner
M. No. 084205

ke=âles Sme. kesâ. keâhetj SC[ kebâ.
meveoer uesKeekeâej
(Jeer. yeer. efmebn)
For S. K. Kapoor & Co.
Chartered Accountants
(V. B. Singh)
Partner
M. No. 073124

ke=âles Sve. meer. yevepeea SC[ kebâ.
meveoer uesKeekeâej
(Sce.meer. keâes[eueer)

For N. C. Banerjee & Co.
Chartered Accountants
(M. C. Kodali)
Partner
M. No. 056514

ke=âles nefjYeefòeâ SC[ kebâ.
meveoer uesKeekeâej
(jekesâMe je"er)

For Haribhakti & Co.
Chartered Accountants
(Rakesh Rathi)
Partner
M. No. 045228

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date:  28.04.2010

uesKee hejer#ekeâeW keâer efjheesš& / Auditors' Report

me) yeQkeâ kesâ keâeÙee&ueÙeeW Deewj MeeKeeDeeW mes HeÇeHle efJeJejefCeÙeeb uesKee-Hejer#ee 
nsleg  meeceevÙele: HeÙee&Hle HeeÙeer ieÙeeR, kesâJeue kegâÚ ceeceueeW ceW, HeÇeHle 
efJeJejefCeÙeeW ceW Yejs ieS efJeJejCe DeHetCe& /DeHeÙee&Hle Les.  Ssmes ceeceueeW 
ceW HeÇyebOe leb$e Éeje oer ieF& metÛeveeDeeW Deewj mHe<šerkeâjCe Hej nceves 
Yejesmee efkeâÙee nw.

o) nceejer jeÙe Deewj nceejer DeefOekeâlece peevekeâejer kesâ Devegmeej Deewj 
nceW efoS ieS mHe<šerkeâjCeeW SJeb yeQkeâ keâer uesKeeyeefnÙeeW ceW oMee&S ieS 
Devegmeej :

  i) veesš kesâ meeLe Heef"le Ùen legueve-He$e HetCe& Deewj mener nw, 
efpemeceW DeeJeMÙekeâ efJeJejCe efoS ieS nQ Deewj ÙeLeesefÛele {bie 
mes yeveeÙee ieÙee nQ, efpememes efkeâ, Yeejle ceW meeceevÙele: 
mJeerkeâeÙe&  uesKeebkeâve efmeæebleeW kesâ meeLe mece¤Helee ceW veesš 
kesâ meeLe Heef"le yeQkeâ kesâ 31 ceeÛe&, 2010 kesâ ef›eâÙeekeâueeHeeW 
keâe mener SJeb ÙeLeeÙeesiÙe efÛe$e meeceves Dee mekesâ.

  ii) ueeYe-neefve uesKee oer ieF& efšhheefCeÙeeW kesâ meeLe heef"le Yeejle 
ceW meeceevÙele: mJeerkeâeÙe& uesKeebkeâve efmeæebleeW kesâ meeLe 
mece¤Helee ceW keâJej Keeles kesâ Je<e& kesâ efueS yeQkeâ kesâ mener 
ueeYe Mes<e keâes oMee&lee nw.

  iii) vekeâoer HeÇJeen-efJeJejCe Gme leejerKe keâes meceehle Je<e& kesâ oewjeve 
vekeâoer HeÇJeen keâe mener SJeb mHe<š efJeJejCe oslee nw.
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mLeeve : cegbyeF&,
efoveebkeâ : 25.05.2010

efveosMekeâ

ßeer Deeueeskeâ efveiece
ßeer S. meescemegvojce
ßeer jbpeerle kegâceej Ûešpeea
ßeer DepeÙe ceeLegj
[e@. Delegue DeiejJeeue
[e@. (ßeerceleer) cemej&le Meeefno
[e@. Oecexvõ Yeb[ejer
[e@. oerhekeâ yeer. Heâeškeâ
ßeer ceewefueve S. Jew<CeJe

uesKee Hejer#ekeâ
mece leejerKe keâer nceejer mebueive he=Lekeâ efjheesš& kesâ Devegmeej 

ke=âles S. meÛeosJe SC[ kebâ. ke=âles ieghlee veeÙej SC[ kebâ. ke=âles DeefMJeveer SC[ SmeesefmeSšdme
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

(kesâ. peer.yebmeue) (melÙeYeecee ieghlee) (DeeefolÙe kegâceej)
Yeeieeroej Yeeieeroej Yeeieeroej
M.No.94274 M.No.073295 M.No.506955

ke=âles Sme. kesâ. keâhetj SC[ kebâ. ke=âles Sve.meer. yevepeea SC[ kebâ. ke=âles nefjYeefòeâ SC[ kebâ.
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

(Jeer. yeer. efmebn) (Sce.meer. keâes[eueer) (jekesâMe je"er)
Yeeieeroej Yeeieeroej Yeeieeroej
M.No.073124 M.No.056514 M.No.045228

ßeer Sce.[er.ceuÙee
DeOÙe#e SJeb HeÇyebOe efveosMekeâ

ßeer Deej. kesâ. ye#eer
keâeÙe&keâejer efveosMekeâ

ßeer Sve. Sme. ßeerveeLe
keâeÙe&keâejer efveosMekeâ

ßeer efJe. SÛe. Leòes
ceneHeÇyebOekeâ
(keâeHeex.Keeles, keâjeOeeve SJeb
DevegHeeueve DeefOekeâejer-Yee.efj.yeQ)

ßeer Jeer.kesâ.iegHlee
Ghe ceneHeÇyebOekeâ
(keâeheex. Keeles SJeb keâjeOeeve)

31 ceeÛe& 2010 keâe mecesefkeâle legueve-he$e
Consolidated Balance Sheet as on 31st March 2010

(000’ Devebefkeâle omitted)

DevegmetÛeer
SCHEDULE

31 ceeÛe& 2010 keâes
As on 

31st Mar, 2010
®. Rs.

31 ceeÛe& 2009 keâes
As on 

31st Mar, 2009
®. Rs.

Hetbpeer Deewj osÙeleeSb CAPITAL & LIABILITIES

Hetbpeer Capital 1 365,52,77 365,52,77

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e Reserves & Surplus 2 15349,06,23 12959,17,13

ceeÙeveesefjšer Fvšjsmš Minority Interest 2A 59,42,00 46,42,54

peceejeefMeÙeeb Deposits 3 245951,14,55 196608,43,67

GOeej ueer ieF& jeefMeÙeeb Borrowings 4 13404,27,07 12776,66,96

DevÙe osÙeleeSb SJeb HeÇeJeOeeve Other Liabilities & Provisions 5 9143,14,96 8820,48,07

peesÌ[ T O T A L 284272,57,58 231576,71,14

DeeefmleÙeeb ASSETS

YeejleerÙe efj]peJe& yeQkeâ keâs Heeme 
vekeâoer Deewj Mes<e jkeâce

Cash and balances with Reserve 
Bank of India

6 14076,06,77 10901,20,65

yeQkeâesb keâs Heeme Mes<e jkeâce leLee ceebie SJeb
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

Balances with Banks and Money at 
Call and Short Notice

7 22493,41,15 14301,41,14

efveJesMe Investments 8 63163,27,03 53626,57,95

$e+Ce SJeb Deef«ece Loans & Advances 9 177711,89,75 145559,49,71

DeÛeue DeeefmleÙeeb Fixed Assets 10 2369,38,69 2375,50,64

DevÙe DeeefmleÙeeb Other Assets 11 4458,54,19 4628,38,89

meceskeâve meeKe Goodwill on Consolidation  - 184,12,16

peesÌ[ T O T A L 284272,57,58 231576,71,14

Deekeâefmcekeâ osÙeleeSb Contingent Liabilities 12 88221,17,28 73730,70,57

Jemet}er keâs efueS efyeue Bills for Collection  18267,18,04 14047,38,50

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb legueve-He$e keâe Skeâ DeefYevve Yeeie nQ.
The Schedules referred to above form an integral part of the Balance Sheet.
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Place : Mumbai
Date : 25.05.2010

DIRECTORS
Shri Alok Nigam
Shri A Somasundaram
Shri Ranjit Kumar Chatterjee
Shri Ajay Mathur
Dr. Atul Agarwal
Dr. (Smt.) Masarrat Shahid
Dr. Dharmendra Bhandari
Dr. Deepak B. Phatak
Shri Maulin A Vaishnav

AUDITORS
As per our separate report of even date attached 

For A. Sachdev & Co. For Gupta Nayar & Co. For Ashwani & Associates
Chartered Accountants Chartered Accountants Chartered Accountants

(K. G. Bansal) (Satyabhama Gupta) (Aditya Kumar)
Partner Partner Partner
M.No.94274 M.No.073295 M.No.506955

For S.K. Kapoor & Co. For N.C. Banerjee & Co. For Haribhakti & Co.
Chartered Accountants Chartered Accountants Chartered Accountants

(V. B. Singh) (M. C. Kodali) (Rakesh Rathi)
Partner Partner Partner
M.No.073124 M.No.056514 M.No.045228

Shri M. D. Mallya
Chairman & Managing Director
Shri R. K. Bakshi
Executive Director
Shri N. S. Srinath
Executive Director
Shri V. H. Thatte
General Manager
Corporate A/cs. Taxation
& Compliance Officer - RBI
Shri V. K. Gupta
Dy. General Manager
Corporate A/cs. Taxation

31 ceeÛe& 2010 keâes meceehle Je<e& keâe mecesefkeâle ueeYe Je neefve uesKee
Consolidated Profit & Loss Account for the year ended 31st March 2010

(000’ Devebefkeâle omitted)

DevegmetÛeer
SCHEDULE

31 ceeÛe& 2010 keâes
meceehle Je<e& kesâ efueS

Year ended
31st Mar 2010

®.  Rs.

31 ceeÛe& 2009 keâes
meceehle Je<e& kesâ efueS

Year ended 
31st Mar 2009

®.  Rs.

I. DeeÙe I. INCOME

Deefpe&le yÙeepe Interest Earned 13 17234,81,86 15547,56,10

DevÙe DeeÙe Other Income 14 2965,29,65 2845,36,05

peesÌ[ T O T A L 20200,11,51 18392,92,15
II.  JÙeÙe II. EXPENDITURE  

yÙeepe JÙeÙe Interest Expended 15 11023,33,76 10167,34,91

heefjÛeeueve JÙeÙe Operating Expenses 16 3981,60,83 3712,35,72

ØeeJeOeeve Deewj Deekeâefmcekeâ JÙeÙe Provisions and Contingencies 2045,37,64 2181,94,95

peesÌ[ T O T A L 17050,32,23 16061,65,58

ceeFveeefjšer yÙeepe mes hetJe& mecesefkeâle ueeYe 
Deewj menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe

Consolidated Profit before Minority Interest 
and share of earning in Associates

3149,79,28 2331,26,57

menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe Share of earnings in Associates 17 42,64,52 63,65,64

ceeFveeefjšer yÙeepe keâešves mes HetJe& Je<e& kesâ 
efueS mecesefkeâle Megæ ueeYe

Consolidated Net Profit for the year 
before deducting Minority interest

 3192,43,80 2394,92,21

IešeSb : ceeFveeefjšer yÙeepe Less : Minority Interest  13,13,88 10,84,32

Je<e& kesâ efueS mecetn keâe mecesefkeâle ueeYe Consolidated Profit for the year 
attributable to the group

3179,29,92 2384,07,89

Deeies ueeF& ieF& ueeYe SJeb neefve Keeles ceW 
Mes<e jeefMe

Balance in Profit and Loss A/c brought 
forward

70,57,36 61,79,31

efJeefveÙeesie nsleg GheueyOe jeefMe Amount available for appropriation 3249,87,28 2445,87,20
III. efJeefveÙeesie III. APPROPRIATIONS

meebefJeefOekeâ Deejef#ele efveefOe ceW DevlejCe Transfer to Statutory Reserve 777,70,58 566,58,22

hetbpeer Deejef#ele efveefOeÙeeW ceW DevlejCe Transfer to Capital Reserves 126,58,95 220,00,00
Oeeje 36(1) (viii) kesâ lenle efJeMes<e Deejef#ele efveefOe ceW DeblejCe Transfer to Special Reserve u/s 36 (1)(viii) 270,00,00 358,25,58
jepemJe SJeb DevÙe Deejef#ele efveefOeÙeeW ceW DeblejCe Transfer to Revenue & Other Reserves 1345,23,81 846,90,41

ØemleeefJele ueeYeebMe (ueeYeebMe keâj meefnle) Proposed Dividend (Including Dividend Tax) 648,13,60 383,55,63

mecesefkeâle yesueWmeMeerš ceW Deeies ues peeÙee 
ieÙee Mes<e

Balance carried over to consolidated 
Balance Sheet

82,20,34 70,57,36

peesÌ[ T O T A L 3249,87,28 2445,87,20

HeÇefleMesÙej DeeÙe (yesefmekeâ Je [eÙeuÙetšs[) ®. ceW Earnings per Share (Basic & Diluted) 87.28 65.45

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

GHej oMee&F& ieF& DevetmetefÛeÙeeb ueeYe SJeb neefve uesKes keâe ner Skeâ Yeeie nQ 
The Schedules referred to above form an integral part of the Profit & Loss Account.
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb
Schedules to Consolidated Balance Sheet 

(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 1 Hetbpeer SCHEDULE - 1 CAPITAL
HeÇeefOeke=âle Hetbpeer
(ØelÙeskeâ ®. 10/- kesâ 300,00,00,000
FefkeäJešer MesÙej)
(efheÚues Je<e& ØelÙeskeâ ®. 10/- kesâ 
150,00,00,000/- MesÙej)

AUTHORISED CAPITAL
(300,00,00,000  Shares of 
Rs.10/- each)
(Previous year 150,00,00,000/- 
shares of Rs. 10/- each) 3000,00,00 1500,00,00

peejer keâer ieÙeer leLee DeefYeoòe 
Hetbpeer
(ØelÙeskeâ ®. 10/- kesâ 36,70,00,000
FefkeäJešer MesÙej) -

ISSUED & SUBSCRIBED 
CAPITAL
(36,70,00,000 Equity Shares 
 of Rs.10/- each 367,00,00 367,00,00

ceebieer ieF& Hetbpeer CALLED UP CAPITAL
ØelÙeskeâ ®. 10/- kesâ 36,42,66,500 
(efHeÚues Je<e& 36,42,66,500) FefkeäJešer 
MesÙej) efpemeceW ØelÙeskeâ ®. 10/- kesâ 
1960,00,000 FefkeäJešer MesÙej (efHeÚues Je<e& 
1960,00,000) Meeefceue nw, efpemekeâer kegâue 
jeefMe ®.196 keâjeÌs[ kesâvõ mejkeâej Éeje 
Oeeefjle nw.

36,42,66,500 (previous year 
36,42,66,500) Equity shares 
of Rs.10/- each including 
1960,00,000 shares (previous 
year 1960,00,000 shares) of 
Rs.10/- each amounting to 
Rs.196 crores held by Central 
Government. 364,26,65 364,26,65

peesÌ[W : peyle MesÙej Add: Forfeited Shares 1,26,12 365,52,77 1,26,12 365,52,77
peeÌs[W TOTAL 365,52,77 365,52,77
DevegmetÛeer - 2 SCHEDULE - 2

HeÇeefj#ele efveefOeÙeeb Deewj DeefOeMes<e RESERVES & SURPLUS

i meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb i Statutory Reserves

 DeejbefYekeâ Mes<e  Opening Balance 2831,52,56 2268,33,53
peeÌs[W : ueeYe SJeb neefve mes Debleefjle  Add: Transfer from P&L 777,70,58 566,58,22
peeÌs[W : Je<e& kesâ oewjeve meceeÙeespeve  Add : Adjustments during the year 44,63 78,19
IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb /  
meceeÙeespeve

 Less: Deductions/
Adjustments during the year 17,23 3609,50,54 4,17,38 2831,52,56

ii keâ) Hetbpeeriele HeÇejef#ele efveefOeÙeeb ii a) Capital Reserves

DeejbefYekeâ Mes<e   Opening Balance 2092,99,56 1803,19,77
 peeÌ s[W : ueeYe SJeb neefve mes Debleefjle   Add: Transfer from P&L 126,58,95 358,25,58

peeÌs[W : Je<e& kesâ oewjeve meceeÙeespeve   Add: Adjustments during 
the year 16,47,34 4,14,79

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb /  
meceeÙeespeve

  Less: Deductions/
Adjustments during the year 129,15,05 2106,90,80 72,60,58 2092,99,56

Ke) meceskeâve hej Hetbpeeriele 
 HeÇejef#ele efveefOeÙeeb

 b) Capital Reserve on 
Consolidation

DeejbefYekeâ Mes<e   Opening Balance 37,38,23 9,36,81
peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve /  
meceeÙeespeve

 Add: Additions/Adjustments 
during the year 7,43,37 28,01,42

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb /  
meceeÙeespeve

 Less: Deductions/
Adjustments during the year  - 44,81,60  - 37,38,23

iii MesÙej HeÇerefceÙece iii Share Premium
 DeejbefYekeâ Mes<e  Opening Balance 2273,88,56 2273,88,53

peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve /  
meceeÙeespeve

 Add: Additions/Adjustments 
during the year 572000 3

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb /  
meceeÙeespeve

 Less: Deductions/
Adjustments during the year  - 2331,08,56  - 2273,88,56
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(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

iv jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeb iv Revenue & Other Reserves

keâ. Oeeje 36 (1) (viii) kesâ lenle efJeMes<e
  øeejef#ele efveefOeÙeeb

a. Special Reserves u/s 36 (1) 
(viii)

øeejbefYekeâ Mes<e Opening Balance
420,00,00  - 

pees[s: meeceevÙe øeejef#ele efveefOeÙeeW mes DeblejCe Add: Trf from General Reserves  - 200,00,00
pees[s: Je<e& kesâ oewjeve HeefjJeOe&ve/meceeÙeespeve Add:  Additions/Adjustments  

 during the year 270,00,00 690,00,00 220,00,00 420,00,00
Ke. ¤heeblejCe Øeejef#ele efveefOeÙeeb b. Translation Reserves  (16,81,23) 44,18,18

ie. jepemJe HeÇejef#ele efveefOeÙeeb c. Revenue Reserves

 øeejbefYekeâ Mes<e  Opening Balance 5188,62,68 4576,43,45
peesÌ[s : ueeYe Deewj neefve mes DeblejCe  Add: Transfer from P&L 1345,23,81 846,90,41

 IešeSb: efJeMes<e øeejef#ele efveefOeÙeeW ceW  
 DeblejCe

 Less: Trf to Special Reserve

 - 200,00,00
 IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb/ 
 meceeÙeespeve

Less: Deductions/Adjustments  
 during the year 32,50,87 6501,35,62 34,71,18 5188,62,68

v  ueeYe/neefve Keeles ceW Mes<e v Balance in P&L A/c 82,20,34 70,57,36
kegâue HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e (i mes v) Total Reserves & Surplus (I to v) 15349,06,23 12959,17,13

DevegmetÛeer - 2 S-  ceeFveeefjšer yÙeepe SCHEDULE - 2A- Minority 
Interest

HeÇejbefYekeâ Mes<e Opening Balance 46,42,54 36,28,93
peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve / 
meceeÙeespeve

Add: Additions / Adj. during the 
year 12,99,46 59,42,00 10,13,61 46,42,54

kegâue ceeFveeefjšer yÙeepe Total Minorities Interest 59,42,00 46,42,54

DevegmetÛeer - 3  pecee jeefMeÙeeb SCHEDULE - 3 DEPOSITS

keâ. I ceebie pecee jeefMeÙeeb A. I Demand Deposits

 i) yewkeâeW mes  i) From Banks 1034,65,68 647,76,20
 ii) DevÙeeW mes  ii) From Others 18330,70,59 19365,36,27 14607,07,21 15254,83,41

 II yeÛele yeQle pecee jeefMeÙeeb  II Savings Bank Deposits 539,72,01,17 436,93,31,62

 III ceerÙeeoer pecee jeefMeÙeeb  III Term Deposits

  i) yeQkeâeW mes   i) From Banks 32764,61,49 16918,94,79
  ii) DevÙeeW mes   ii) From Others 139849,15,62 172613,77,11 120741,33,85 137660,28,64
peeÌs[ (I, II SJeb III) TOTAL (I,II and III) 245951,14,55 196608,43,67
Ke. I Yeejle ceW MeeKeeDeeW keâer peceejeefMeÙeeb B. I Deposits of branches in 

India 187294,39,52 153310,05,48
 II Yeejle mes yeenj MeeKeeDeeW keâer 

pecee jeefMeÙeeb
 II Deposits of branches 

outside India 58656,75,03 43298,38,19
peeÌs[ (I SJeb II) TOTAL (I & II) 245951,14,55 196608,43,67
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mecesefkeâle legueve he$e keâer DevegmetefÛeÙeeb

(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 4 GOeej jeefMeÙeeb SCHEDULE - 4 BORROWINGS
I Yeejle ceW GOeej jeefMeÙeeb I Borrowings in India
 i) YeejleerÙe efjpeJe& yeQkeâ  i) Reserve Bank of India  - 2700,00,00
 ii) DevÙe yeQkeâ  ii) Other Banks 108,62,43 17,17,26
 iii) DevÙe mebmLeeve Deewj SpeWefmeÙeeb  iii) Other Institutions and Agencies 348,99,23 431,02,43
 iii) DeeF&heer[erDeeF&  iv) IPDI 1200,20,00 300,20,00
 v) ieewCe $e+Ce  v) Subordinate debt 5990,00,00 7647,81,66 5310,00,00 8758,39,69
II  Yeejle mes yeenj GOeej jeefMeÙeeb
   (FmeceW 1347.00 keâjesÌ[ ®. ScešerSve yeeC[ Meeefceue 

nQ (efheÚues Je<e& 1521.62 keâjesÌ[ ®heÙes))

II  Borrowings outside India 
(includes MTN Bonds of Rs.1347.00 crs 
(previous year Rs.1521.62 crs))

5756,45,41 4018,27,27
peeÌs[ (I SJeb II) TOTAL (I & II) 13404,27,07 12776,66,96
THej I SJeb II ceW Meeefceue peceeveleer 
GOeej jeefMeÙeeb

Secured Borrowings included in I 
& II above 140,97,47 256,03,05

DevegmetÛeer - 5 SCHEDULE - 5 

DevÙe osÙeleeSb SJeb HeÇeJeOeeve
OTHER LIABILITIES AND 
PROVISIONS

I osÙe efyeue I Bills Payable 1494,03,22 1254,28,42
II GheefÛele yÙeepe II Interest Accrued 1753,76,54 1469,85,37
III Devlej keâeÙee&ueÙe meceeÙeespeve (Megæ) III Inter office Adjustments (Net) 53,60,59 1088,89,09

IV DeemLeefiele keâj osÙelee (Megæ)     IV Defferred Tax Liabilities (Net) 93,44,42  - 

V DevÙe (ØeeJeOeeveeW meefnle) V Others (including provisions) 5748,30,19 5007,45,19
peeÌs[ (I SJeb V) Total (I to V) 9143,14,96 8820,48,07

DevegmetÛeer - 6
vekeâoer leLee YeejleerÙe efjpeJe& yeQkeâ kesâ Heeme 
Mes<e

SCHEDULE - 6 
CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I  neLe ceW vekeâoer (efJeosMeer cegõe veesšeW 
meefnle)

I Cash in hand (including 
foreign currency notes) 1220,27,94 1042,94,53

II YeejleerÙe efjpeJe& yeQkeâ kesâ Heeme Mes<e II Balances with Reserve Bank 
of India :

 i) Ûeeuet Keeles ceW  i) in Current Account 12554,82,81 9775,50,45
 ii) DevÙe KeeleeW ceW  ii) in Other Accounts 300,96,02 12855,78,83 82,75,67 9858,26,12

peeÌs[ (I SJeb II) Total (I & II) 14076,06,77 10901,20,65
DevegmetÛeer - 7
yeQkeâ kesâ heeme Mes<e Deewj ceebie SJeb 
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

SCHEDULE - 7
BALANCES WITH BANKS AND 
MONEY AT CALL AND SHORT 
NOTICE

I Yeejle ceW I In India
 i) yewkeâeW kesâ Heeme Mes<e jkeâce  i) Balances with Banks
  (keâ) Ûeeuet KeeleeW ceW   a) in Current Accounts 364,21,36 355,50,25
  (Ke) DevÙe pecee KeeleeW ceW   b) in Other Deposit Accounts 851,72,81 1215,94,17 1474,79,55 1830,29,80
ii) ceebie Hej SJeb DeuHe metÛevee Hej HeÇefleosÙe  ii) Money at call and short notice
  (keâ) yewkeâeW kesâ Heeme   a) with Banks 240,00,00 32,84,00
  (Ke) DevÙe mebmLeeveeW kesâ Heeme   b) with Other Institutions  - 240,00,00  - 32,84,00
peeÌs[ (i SJeb ii) Total (i and ii) 1455,94,17 1863,13,80
II Yeejle mes yeenj II Outside India
 i) Ûeeuet KeeleeW ceW  i) in Current Accounts 1564,05,90 1120,65,06
 ii) DevÙe pecee-jeefMe KeeleeW ceW  ii) in Other Deposit Accounts 9728,48,97 4011,74,86
 iii) ceebie SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe  iii) Money at Call and Short 

Notice 9744,92,11  7305,87,42  
peeÌs[ (i,ii SJeb iii) Total (i, ii and iii) 21037,46,98 12438,27,34
kegâue peeÌs[ (I SJeb II) Grand Total (I and II) 22493,41,15 14301,41,14
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(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 8 efveJesMe SCHEDULE - 8
INVESTMENTS

I Yeejle ceW efveJesMe I Investments in India in

 i) mejkeâejer HeÇefleYetefleÙeeb  i) Govt Securities 50068,23,33 40580,66,70
 ii) DevÙe Devegceesefole HeÇefleYetefleÙeeb  ii) Other Approved Securities 866,33,95 968,14,15
 iii) MesÙej  iii) Shares 1279,30,39 606,13,45
 iv) ef[yeWÛej SJeb yeeb[  iv) Debentures and Bonds 2448,82,13 3045,87,92

 v) menÙeesieer FkeâeFÙeeW ceW efveJesMe (FmeceW 
#es$eerÙe ieÇeceerCe yeQkeâeW keâer MesÙej Hetbpeer 
kesâ ¤He ceW yeQkeâ kesâ DeefieÇce DebMeoeve, pees 
Deeyebšve nsleg ueefcyele nQ, ®.101.27 
keâjes Ì[ Meee fceue nw. (e fHeÚues Je<e & 
®. 101.27 keâjesÌ[)

 v) Investment in Associates
  [includes Bank’s share of 

contribution as advance of 
Rs.101.27 crores (Previous 
Year Rs. 101.27 crores) 
towards Share Capital of 
RRBs pending allotment] 247,91,32 376,41,81

 vi) DevÙe  vi) Others 3283,56,35 3229,35,07
peeÌs[ (i mes vi) Total (i to vi) 58194,17,47 48806,59,10
II Yeejle mes yeenj efveJesMe II Investments Outside India in

 i) mejkeâejer He Çe fleYe te fleÙee b (mLeevee rÙe 
HeÇeefOekeâjCeeW meefnle)

 i) Govt Securities (incl. Local 
authorities) 2611,91,70 1876,61,35

 ii) menÙeesieer FkeâeFÙeeW ceW efveJesMe  ii) Investment in Associates 34,82,51 30,85,46
 iii) DevÙe  iii) Others 2322,35,35 2912,52,04
peeÌs[ (i mes iii) Total (i to iii) 4969,09,56 4819,98,85
kegâue peeÌs[ (I SJeb II) Grand Total (I & II) 63163,27,03 53626,57,95
III Yeejle ces efveJesMe III Investments in India 

 efveJesMeeW keâe mekeâue cetuÙe  Gross value of Investments 58545,59,46 49363,71,39
IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW  keâe 
peeÌs[

Less: Aggregate of Provisions 
for Depreciation 351,41,99 557,12,29

 Megæ efveJesMe  Net Investments 58194,17,47 48806,59,10
IV Yeejle mes yeenj efveJesMe IV Investments outside India 

 efveJesMeeW keâe mekeâue cetuÙe  Gross value of Investments 5146,83,18 5181,71,93
IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW keâe peeÌs[ Less: Aggregate of Provisions 

for Depreciation 177,73,62  361,73,08  
 Megæ efveJesMe  Net Investments 4969,09,56 63163,27,03 4819,98,85 53626,57,95

Schedules to Consolidated Balance Sheet
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(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 9 DeefieÇce SCHEDULE - 9 ADVANCES

keâ. i) Kejeros Deewj YegveeS ieS efyeue A. i) Bills Purchased and 
Discounted 19287,74,91 13947,14,41

 ii) vekeâoer $e+Ce, DeesJej [^eHeäš Deewj ceebie 
Hej Ûegkeâewleer ÙeesiÙe $e+Ce

 ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 81096,04,69 67586,16,18

 iii) ceerÙeeoer $e+Ce  iii) Term Loans 77328,10,15 64026,19,12
peeÌs[ (i mes iii) Total (i to iii) 177711,89,75 145559,49,71
Ke. i) cetle& DeeefmleÙeeW Éeje mebjef#ele (yener 

$e+Ce keâer SJepe ceW DeefieÇceeW meefnle)
B. i) Secured by Tangible 

Assets(Includes advances 
against book debts) 111760,05,22 99026,68,03

 ii) yewkeâeW/mejkeâejer ieejbefšÙeeW Éeje jef#ele  ii) Covered by Bank/
Government Guarantees 23106,12,66 16145,80,85

 iii) iewj-peceeveleer  iii) Unsecured 42845,71,87 30387,00,83
peeÌs[ (i mes iii) Total (i to iii) 177711,89,75 145559,49,71
ie. I Yeejle ceW DeefieÇce C. I Advances in India

  i HeÇeLeefcekeâlee HeÇeHle #es$e   i Priority Sector 46792,30,72 38878,53,43
  ii meeJe&peefvekeâ #es$e   ii Public Sector 18543,24,20 22291,50,30
  iii yeQkeâ   iii Banks 12,05,70 52,99,37
  iv DevÙe   iv Others 67654,51,77 133002,12,39 48506,05,70109729,08,80
 II Yeejle mes yeenj DeefieÇce  II Advances Outside India

  i yeQkeâeW mes HeÇeHÙe   i Due from Banks 150,98,34 172,60,23
  ii DevÙeeW  mes HeÇeHÙe   ii Due from Others

    keâ. Kejeros ieS Deewj YegveeS ieS   
     efyeue

   a) Bills purchased & 
Discounted 16433,91,79 11352,42,51

    Ke. mecetn $e+Ce    b) Syndicated Loans 7727,83,20 7744,64,87
    ie. DevÙe    c) Others 20397,04,03 44709,77,36 16560,73,30 35830,40,91
peeÌs[ (ie I + ie II) Total (C.I +C.II) 177711,89,75 145559,49,71

mecesefkeâle legueve he$e keâer DevegmetefÛeÙeeb
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(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-10 SCHEDULE - 10 

DeÛeue DeeefmleÙeeb FIXED ASSETS

I Heefjmej I Premises

efJeiele Je<e& keâer 31 ceeÛe& keâer ueeiele Hej  At cost as on 31st March of 
the preceding year 2459,25,46 2412,95,13

Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve  Additions/Adjustments during 
the year 28,47,29 50,50,68

2487,72,75 2463,45,81

IešeSb : Je<e& kesâ oewjeve keâšewefleÙeeb Less : Deductions during the 
year 1,02,79 37,914

2486,69,96 2459,66,67

Deepe keâer leejerKe keâes cetuÙe ùeme Depreciation to date 617,65,41 1869,04,55 468,30,66 1991,36,01

II DevÙe DeÛeue DeeefmleÙeeb
(HeâveeaÛej SJeb efHeâkeämeÛej meefnle)

II Other Fixed Assets (including 
Furniture & Fixtures) :

  efJeiele Je<e& keâer 31 ceeÛe& keâes ueeiele hej  At cost as on 31st March of 
the preceding year 1611,65,90 1478,15,22

  Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve  Additions/Adjustments during 
the year 338,15,41 171,28,10

1949,81,31 1649,43,32

  Je<e& kesâ oewjeve keâšewefleÙeeb  Deductions during the year 41,94,08 38,28,40

1907,87,23 1611,14,92

   leejerKe lekeâ cetuÙeÜeme  Depreciation to date 1411,26,20 496,61,03 1227,00,29 384,14,63

II  keâ. heós Hej oer ieF& DeeefmleÙeeb II A Leased Assets

ueeiele Hej   At cost 13,95,89 13,95,89

Je<e& kesâ oewjeve heefjJeOe&ve / meceeÙeespeve   Additions/Adjustments 
during the year 3,78,02 -

17,73,91 13,95,89

legueve-he$e keâer leejerKe lekeâ cetuÙeÜeme   Depreciation to date 14,00,80 3,73,11 13,95,89  - 

peeÌs[ (I, I keâ, II SJeb II keâ) Total (I, II and IIA) 2369,38,69 2375,50,64

Schedules to Consolidated Balance Sheet
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Jeeef<e&keâ efjheesš& 2009-10134

(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes
As on 31st March 2010

31 ceeÛe&, 2009 keâes
As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 11 SCHEDULE - 11 

DevÙe DeeefmleÙeeb OTHER ASSETS

I GHeefÛele yÙeepe I Interest Accrued 1692,32,63 1767,75,97

II Deefie Çce keâj Yegieleeve/œee sle Hej keâj 
keâšewleer

II Tax paid in advance/tax 
deducted at source 1318,96,94 995,37,91

III mšsMevejer SJeb mšwche III Stationery and Stamps 7,58,41 7,30,57

IV DeemLeefiele keâj DeeefmleÙeeb (Megæ) IV Deferred Tax assets (Net)  - 44,59,26

V DevÙe V Others 1439,66,21 1813,35,18

peeÌs[ (I mes V) Total (I to V) 4458,54,19 4628,38,89

DevegmetÛeer - 12 SCHEDULE - 12

Deekeâefmcekeâ osÙeleeSb CONTINGENT LIABILITIES

I oeJes efpevnW $e+Ce vener ceevee ieÙee I Claims not acknowledged as 
debts 258,22,57 1313,47,59

II DeebefMekeâ Ûegkeâlee efveJesMeeW kesâ efueS osÙelee II Liability for partly paid 
Investments 75,04,43 19,63,09

III yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW kesâ 
keâejCe osÙelee

III Liability on account of 
outstanding forward exchange 
contracts 56110,35,49 48186,85,96

IV ieÇenkeâeW keâer Deesj mes oer ieF& ieejbefšÙeeb IV Guarantees given on behalf of 
constituents :

 keâ) Yeejle ceW  a) In India 8767,73,80 6338,74,76

  Ke) Yeejle mes yeenj  b) Outside India 4953,62,66 13721,36,46 3253,00,34 9591,75,10

V mJeerke=âefleÙeeb, Hejebkeâve Deewj DevÙe oeefÙelJe V Acceptances, Endorsements 
and Other Obligations 9804,60,16 8752,76,98

VI Deekeâefmcekeâ osÙelee keâer DevÙe ceoW VI Other items of contingent 
liability 8251,58,17 5866,21,85

peeÌs[ (I mes VI) Total ( I to VI) 88221,17,28 73730,70,57

mecesefkeâle legueve he$e keâer DevegmetefÛeÙeeb/ Schedules to Consolidated Balance Sheet
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mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb
Schedules to Consolidated Profit & Loss Account

(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes 
meceehle Je<e&

As on 31st March 2010

31 ceeÛe&, 2009 keâes
meceehle Je<e&

As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 13
Deefpe&le yÙeepe SJeb ueeYeebMe

SCHEDULE - 13 
INTEREST AND DIVIDENDS 
EARNED

I DeefieÇceeW/efyeueeW Hej yÙeepe/yeóe I Interest/Discount on Advances/
Bills 12838,11,24 11480,86,74

II efveJesMe Hej DeeÙe II Income on Investments 3841,18,52 3416,69,57

III YeejleerÙe efjpeJe& yeQkeâ Mes<e Deewj DevÙe 
Devlej yeQkeâ efveefOeÙeeW hej Mes<e hej yÙeepe 

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 474,73,57 468,38,36

IV DevÙe IV Others 80,78,53 181,61,43

peeÌs[ (I mes IV) TOTAL Total ( I to IV) 17234,81,86 15547,56,10

DevegmetÛeer - 14
DevÙe DeeÙe

SCHEDULE - 14 
OTHER INCOME

I keâceerMeve, efJeefveceÙe SJeb oueeueer I Commission, Exchange and 
Brokerage 946,83,10 796,82,42

II Yetefce, YeJeve Deewj DevÙe DeeefmleÙeeW keâer efye›eâer 
Hej ueeYe (Megæ)

II Profit on sale of Land, Buildings 
and Other Assets (Net) 8,27  (2,99)

III efJeefveceÙe uesve-osve Hej ueeYe (Megæ) III Profit on Exchange 
Transactions (Net) 371,51,26 376,72,46

IV efveJesMe keâer efJe›eâer Hej ueeYe (Megæ) IV Profit on sale of 
Investments(Net) 731,04,96 901,39,10

V efveJesMe kesâ Hegvecet&uÙebekeâve Hej ueeYe (Megæ) V Profit on revaluation of 
Investments (Net)  (1,16,97)  (31,03)

V efJeefJeOe DeeÙe V Miscellaneous Income 916,99,03 770,76,09

peeÌs[ (I mes V) TOTAL Total ( I to V) 2965,29,65 2845,36,05

DevegmetÛeer - 15
yÙeepe JÙeÙe

SCHEDULE - 15
INTEREST EXPENDED

I pecee jeefMeÙeeW Hej yÙeepe I Interest on Deposits 10157,64,00 9405,94,09

II YeejleerÙe efjpeJe& yeQkeâ/ Devlej yeQkeâ GOeej 
jeefMeÙeeW Hej yÙeepe

II Interest on Reserve Bank of 
India/Inter-Bank Borrowings 176,05,24 292,32,57

III DevÙe III Others 689,64,52 469,08,25

peeÌs[ (I mes III) TOTAL Total ( I to III) 11023,33,76 10167,34,91
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Jeeef<e&keâ efjheesš& 2009-10136

(000’ Devebefkeâle omitted)

31 ceeÛe&, 2010 keâes 
meceehle Je<e&

As on 31st March 2010

31 ceeÛe&, 2009 keâes
meceehle Je<e&

As on 31st March 2009

 ®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 16
HeefjÛeeueve JÙeÙe

SCHEDULE - 16
OPERATING EXPENSES

I keâce&ÛeeefjÙeeW keâes Yegieleeve SJeb Gvekesâ efueS
  HeÇeJeOeeve

I Payments to and Provisions for 
Employees 2426,34,43 2408,85,70

II efkeâjeÙee, keâj SJeb efJeÅegle II Rent, Taxes and Lighting 320,26,25 274,49,13

III cegõCe SJeb mšsMevejer III Printing and Stationery 30,93,30 28,90,48

IV efJe%eeHeve SJeb HeÇÛeej IV Advertisement and Publicity 57,93,65 42,73,82

V keâ) Heóeke=âle DeeefmleÙeeW kesâ DeueeJee yeQkeâ 
       keâer mebHeefòeÙeeW Hej cetuÙeÜeme

V a) Depreciation on Bank’s 
Property other than Leased 
Assets 241,56,82 239,01,35

 Ke) Heóeke=âle DeeefmleÙeeW Hej cetuÙeÜeme  b) Depreciation on Leased 
Assets 1,17,73 242,74,55 42,43 239,43,78

VI efveosMekeâeW keâer Heâerme, Yeòes SJeb JÙeÙe VI Directors’ Fees, Allowances 
and Expenses 2,15,82 2,04,28

VII  uesKee Hejer#ekeâeW keâer Heâerme SJeb JÙeÙe 
(MeeKee uesKee-Hejer#ekeâeW keâer Heâerme SJeb 

    JÙeÙe meefnle)

VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 38,48,24 31,84,37

VIII efJeefOe HeÇYeej VIII Law Charges 18,78,13 14,28,46

IX [ekeâ JÙeÙe, leej SJeb otjYee<e Deeefo IX Postages, Telegrams, 
Telephones etc. 81,28,97 47,06,73

X cejccele SJeb jKe jKeeJe X Repairs and Maintenance 123,89,20 108,83,32

XI yeercee XI Insurance 184,53,30 144,21,59

XII DevÙe JÙeÙe XII Other Expenditure 454,24,99 369,64,06

peeÌs[ (I mes XII) TOTAL (I to XII) 3981,60,83 3712,35,72

DevegmetÛeer - 17
menÙeesieer FkeâeFÙeeW ceW 
DeeÙe keâe DebMe

SCHEDULE - 17
SHARE OF EARNINGS IN 
ASSOCIATES

I DeejDeejyeer I RRB’s 43,26,66 47,39,93

II DevÙe II Others  (62,14) 16,25,71

peeÌs[ (I Deewj II) Total (I & II) 42,64,52 63,65,64

mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb Schedules to Consolidated Profit & Loss Account
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DevegmetÛeer 18: 31 ceeÛe& 2010 keâes meceehle Je<e& kesâ efueS mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâer cenlJehetCe& uesKeebkeâve veerefleÙeeb: 
Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements for 
the year ended 31st March 2010

1. mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb Deewj lewÙeej keâjves keâe DeeOeej :

1.1 yeQkeâ (cetue), Fmekeâer Deveg<ebefieÙeeW Deewj menÙeesieer FkeâeFÙeeW keâer mecesefkeâle efJeòeerÙe 
efJeJejefCeÙeeb (meerSHeâSme) HejcHejeiele ueeiele kesâ DeeOeej Hej yeveeF& ieF& nQ 
Deewj meYeer JeemleefJekeâ HenuegDeeW kesâ meboYe& ceW, Yeejle ceW Yeejle keâer MeeKeeDeeW/
keâeÙee&ueÙeeW kesâ efJe<eÙe ceW Deewj efJeosMeer MeeKeeDeeW/keâeÙee&ueÙeeW kesâ efJe<eÙe ceW 
HeÇÛeeefuele meebefJeefOekeâ HeÇeJeOeeveeW SJeb efJeOeeDeeW kesâ Deveg¤He nQ, peye lekeâ efkeâ keâesF& 
DevÙeLee GuuesKe ve efkeâÙee ieÙee nes.

1.2 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW efJeòeerÙe efJeJejCe keâer leejerKe keâes efjHeesš& 
keâer ieF& Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle)  leLee efjHeesš& keâer 
ieF& DeJeefOe nsleg DeeÙe SJeb JÙeÙe mebyebOeer jeefMe keâes efjHeesš& keâjves nsleg HeÇyebOeve keâes 
keâefleHeÙe DevegceeveeW Deewj DeekeâueveeW keâes DeeOeej yeveevee HeÌ[lee nw.  HeÇyebOeve keâe 
efJeMJeeme nw efkeâ efJeòeerÙe efJeJejCe keâes lewÙeej keâjves kesâ efueS HeÇÙegkeäle Deekeâueve 
efJeJeskeâHetCe& Deewj GefÛele nw.

2. meceskeâve HeÇef›eâÙee :

2.1 mecetn keâer mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb efvecveefueefKele kesâ DeeOeej hej lewÙeej 
keâer ieF& nQ :

 Ke)  yeQkeâ Dee@Heâ yeÌ[ewoe (cetue) kesâ uesKee-hejeref#ele Keeles

 Ke) Deveg<ebefieÙeeW keâer Deeefmle/osÙelee/DeeÙe/JÙeÙe keâer ØelÙeskeâ ceo keâe cetue mebmLee 
keâer mebyebefOele ceo kesâ meeLe ueeFve-št-ueeFve Skeâ$eerkeâjCe efkeâÙee ieÙee nw : 
Gòeâ mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb DeeF&meerSDeeF& Éeje peejer uesKeekebâve 
ceevekeâ (SSme-21) kesâ Devegmeej meYeer Fvš^e «eghe Mes<eeW/mebJÙeJenejeW Deewj 
Jemetue ve efkeâS   ieS ueeYe/neefve keâes keâce keâjles ngS efkeâÙee ieÙee nw.

2.2 uesKeebkeâve veerefleÙeeW ceW Devlej nesves keâer efmLeefle ceW Deveg<ebefieÙeeW SJeb menÙeesieer 
FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeW keâes, peneb keâneR DeeJeMÙekeâ nes, cetue keâer 
uesKee-veerefleÙeeW kesâ Deveg®He meceeÙeesefpele efkeâÙee ieÙee nw.

2.3 menÙeesieer mebmLeeDeeW ceW efveJesMe keâe uesKeebkeâve uesKee Hejeref#ele efJeòeerÙe efJeJejefCeÙeeW 
kesâ DeeOeej Hej DeeF&meerSDeeF& Éeje peejer ‘‘DekeâeGbefšbie Heâe@j FveJesmšceWš Fve 
SmeesefmeSšdme Fve keâvemeeefue[sšs[ HeâeFveWefMeÙeue mšsšceWšdme’’ S Sme 23 FefkeäJešer 
HeÇCeeueer kesâ Deveg®He efkeâÙee ieÙee nw.  

2.4 mebÙegòeâ GÅeceeW ceW efveJesMe, DeeF&meerSDeeF& Éeje peejer SSme-27 ‘‘HeâeÙeveWefMeÙeue 
efjheese\šie Dee@Heâ Fvšsjmš Fve pJeeFbš JeWÛej’’ ceW efveOee&efjle ‘‘meceevegheeeflekeâ 
DeeOeej’’ hej mecesefkeâle efkeâÙee ieÙee nw.

2.5 mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW kesâ ceeFveesefjšer Fvšjsmš ceW Deveg<ebefieÙeeW keâer Megæ 
FefkeäJešer ceW ceeFveesefjšer MesÙejOeejkeâeW kesâ DebMe meceeefnle nw.

2.6 cetue mebmLee Éeje Fmekeâer Deveg<ebefieÙeeW ceW efkeâS ieS efveJesMe keâer ueeiele Deewj 
Deveg<ebefieÙeeW ceW FefkeäJešer ceW cetue mebmLee kesâ efnmmes keâer ueeiele Deblej keâes ieg[efJeue/
HeÇejef#ele Hetbpeer kesâ ¤He ceW ceevee ieÙee nw.

1. Basis Of Preparation Of Consolidated Financial 
Statements:

1.1 Consolidated Financial Statements (CFS) of the Bank 
(Parent), its subsidiaries and associates are drawn up 
on historical cost basis and conform in all material 
aspects to statutory provisions and practices prevailing 
in India in respect of Indian offices / branches and 
respective foreign countries in respect of foreign offices 
/ branches, unless otherwise stated.

1.2 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as of date of 
the financial statements and the reported income and 
expenses for the reporting period. Management believes 
that the estimates used in the preparation of the financial 
statements are prudent and reasonable.

2. Consolidation Procedure:

2.1 Consolidated Financial Statements of the group have 
been prepared on the basis of :

 a. Audited accounts of Bank of Baroda (Parent).

 b. Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries with the 
respective item of the Parent, and after eliminating 
all material intra-group balances / transactions, 
unrealised profit/loss as per Accounting Standard 
(AS)-21 “Consolidated Financial Statements” issued 
by the ICAI.

2.2 In case of difference in accounting policies, the Financial 
Statements of Subsidiaries and Associates are adjusted, 
wherever necessary, to conform to the Accounting 
Policies of the Parent.

2.3 Investments in Associates are accounted for under the 
Equity Method as per Accounting Standard (AS) -23 
“Accounting for Investments in Associates in 
Consolidated Financial Statements” issued by ICAI 
based on the audited Financial Statements of the 
associates.

2.4 Investments in Joint Venture are consolidated on 
‘Proportionate basis’ as prescribed in AS - 27 ”Financial 
Reporting of Interests in Joint Venture“ issued by ICAI.

2.5 Minority interest in the CFS consists of the share of the 
minority shareholders in the net equity of the 
subsidiaries.

2.6 The difference between cost to the Parent of its 
investment in the subsidiaries and the Parent’s portion 
of the equity of the subsidiaries is recognized as 
goodwill/ capital reserve as the case may be.
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cenlJehetCe& uesKeebkeâve veerefleÙeeb

3. efJeosMeer cegõe mebJÙeJenej :

3.1 efJeosMeer cegõe mes mebyebefOele mebJÙeJenejeW keâe uesKeekeâjCe YeejleerÙe meveoer uesKeekeâej 
mebmLeeve Éeje efJeosMeer cegõe oj ceW HeefjJele&veeW kesâ HeÇYeeJe Hej peejer uesKee ceevekeâ 
11 kesâ Deveg¤He efkeâÙee ieÙee nw. 

3.2 uesKee ceevekeâ SSme-11 kesâ HeÇÙeespeve kesâ efueS yeQkeâ kesâ cetue SJeb Deveg<ebieer efJeosMeer 
cegõe HeefjÛeeueveeW keâes (keâ) Skeâerke=âle HeefjÛeeueve SJeb (Ke) He=Lekeâ HeefjÛeeueveeW 
kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw. cetue mebmLee keâer meYeer efJeosMeer MeeKeeDeeW, 
Dee@HeäâMeesj yeQefkebâie FkeâeFÙeeW, Deveg<ebefieÙeeW keâes He=Lekeâ HeefjÛeeueve SJeb HeÇefleefveefOe 
keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve SJeb HeÇefleefveefOe keâeÙee&ueÙeeW keâes Skeâerke=âle 
HeefjÛeeueve kesâ ¤He ceW ceevee ieÙee nw.

3.3 Skeâerke=âle HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

 (keâ) mebJÙeJenejeW keâes HeÇeLeefcekeâ leewj Hej Heäsâ[eF& Éeje metefÛele keâer ieF& Deewmele 
meeHleeefnkeâ ojeW Hej efjkeâe[& ieÙee nw.

 (Ke) efJeosMeer cegõe efJeefveceÙe mes mebyebefOele Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ 
osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 
keâer ieF& keäueesefpebie mHeeš ojeW Hej ¤Heebleefjle efkeâÙee ieÙee nw.

 (ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee DeeÙe DeLeJee JÙeÙe kesâ ¤He ceW keâer 
ieF& nw leLee FvnW leovegmeej ueeYe neefve Keeles kesâ Éeje uesKeebkeâve efkeâÙee 
ieÙee nw.  efJeosMeer cegõe Deeefmle osÙeleeDeeW mebyebOeer efkeâmeer Yeer Yegieleeve DeLeJee 
efjJeme&ue keâes efHeÚues meHleen keâer Deewmele keäueesefpebie ojeW kesâ DeeOeej Hej 
efkeâÙee ieÙee nw leLee yekeâeÙee jeefMe SJeb Gme jeefMe efpemekesâ efueS Yegieleeve 
efkeâÙee ieÙee nw/efjJeme&ue efkeâÙee ieÙee nw kesâ yeerÛe kesâ Deblej keâes ueeYe neefve 
Keeles ceW oMee&Ùee ieÙee nw.

3.4 He=Lekeâ HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

(keâ) DeeefmleÙeeW SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje 
HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele keâer ieF& keäueesefpebie mHeeš ojeW Hej 
¤Heebleefjle efkeâÙee ieÙee nw.

(Ke) Deeceoveer SJeb KeÛeeX keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 
keâer ieF& Deewmele efleceener ojeW Hej ¤Heebleefjle efkeâÙee ieÙee nw.

(ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee Gme DeJeefOe kesâ efueS DeeÙe DeLeJee 
JÙeÙe kesâ ¤He ceW veneR nw leLee Fmes Megæ efveJesMeeW kesâ efvemleejCe nesves lekeâ 
Deueie mes Skeâ Keeles ‘‘efJeosMeer cegõe ¤HeeblejCe HeÇejef#ele efveefOe ‘‘ ceW jKee 
ieÙee nw.

3.5 JeeÙeoe efJeefveceÙe mebefJeoeSb 

 YeejleerÙe efJeosMeer cegõe JÙeeHeejer mebIe (Heäsâ[eF&) kesâ efoMeeefveoxMeeW leLee SSme-11 
kesâ HeÇeJeOeeveeW kesâ Deveg¤He HeÇlÙeskeâ cegõe keâer yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW 
keâe mebefJeoe keâer DeJeefMe<š HeefjHekeäJelee nsleg leoveg¤Heer JeeÙeoe ojeW Hej legueveHe$e 
keâer efoveebkeâ keâe  Hegvecet&uÙeebkeâve efkeâÙee peelee nw.  Hegvecet&uÙeebkeâve jeefMe leLee 
mebefJeoe jeefMe ceW Deblej keâes ÙeLee efmLeefle ueeYe Ùee neefve kesâ ¤He ceW oMee&Ùee 
peelee nw.

4. efveJesMe 
4.1 cetue mebmLee leLee Fmekeâer Iejsuet Deveg<ebefieÙeeW kesâ efveJesMe Heesš&HeâesefueÙees keâes 

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee efveoxMeevegmeej efvecveevegmeej Jeieeakeâ=le efkeâÙee 

3.  Foreign Currency Transactions: 

3.1 Accounting for transactions involving foreign exchange 
is done in accordance with Accounting Standard 11, 
“The Effects of Changes in Foreign Exchange Rates”, 
issued by The Institute of Chartered Accountants of 
India.

3.2 As stipulated in AS-11, the foreign currency operations 
of the Parent and its Subsidiaries are classified as a) 
Integral Operations and b) Non Integral Operations. All 
Overseas Branches, Offshore Banking Units, 
Subsidiaries of Parent are treated as Non Integral 
Operations; and Domestic Operations in Foreign 
Exchange and Representative Offices are treated as 
Integral Operations.

3.3 Translation in respect of Integral Operations:

 a) The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

 b) Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.

 c) The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit & Loss Account. Any reversals / payment of 
foreign currency assets & liabilities is done at the 
weekly average closing rate of the preceding week 
and the difference between the outstanding figure 
and the amount for which reversal / payment is 
made, is reflected in profit and loss account.

3.4 Translation in respect of Non Integral Operations:

 a) Assets and Liabilities (including contingent liabilities) 
are translated at the closing spot rates notified by 
FEDAI at the end of each quarter.

 b) Income and Expense are translated at quarterly 
average rate notified by FEDAI at the end of each 
quarter.

 c) The resulting exchange differences are not 
recognized as income or expense for the period but 
accumulated in a separate account "Foreign 
Currency Translation Reserve" till the disposal of 
the net investment. 

3.5 Forward Exchange Contracts

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are re-valued at the Balance 
Sheet date at the corresponding forward rates for the 
residual maturity of the contract. The difference between 
re-valued amount and the contracted amount is 
recognised as profi t or loss, as the case may be.

4. Investments:

4.1 The Investment portfolio of the Parent and its domestic 
subsidiaries is classified in accordance with Reserve 
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Significant Accounting Policies

ieÙee nw :

(keâ) ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ efveJesMe jeefMeÙeeW ceW HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe 
mes HeÇeHle efveJesMe Meeefceue nQ.

(Ke) ‘‘JÙeeHeej nsleg Oeeefjle’’ ceW Jes efveJesMe Meeefceue nQ efpevnW JÙeeHeej kesâ GösMÙe mes 
HeÇeHle efkeâÙee ieÙee nw.

(ie) ‘‘efye›eâer nsleg GHeueyOe’’ ceW Jes efveJesMe Meeefceue nQ pees GHejeskeäle  ‘‘keâ’’ leLee ‘‘Ke’’ 
ceW Meeefceue veneR nQ DeLee&led pees ve lees JÙeeHeej kesâ GösMÙe mes HeÇeHle efkeâS ieS nQ 
Deewj ve ner HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe mes HeÇeHle efkeâS ieS nQ.

4.2 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeakeâ=le efveJesMeeW keâes Yeeefjle Deewmele 
Deefpe&le ueeiele Hej efueÙee ieÙee nw, yeMelex Jen Debefkeâle cetuÙe mes DeefOekeâ neW, Fme 
efmLeefle ceW HeÇerefceÙece keâes HeefjHekeäJelee keâer Mes<e DeJeefOe lekeâ HeefjMeesefOele efkeâÙee 
ieÙee nw.

 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeakeâ=le efveJesMeeW ceW Ssmes ef[yeWÛej/yeeb[dme 
Meeefceue nQ efpevnW mJe¤He/HeÇke=âefle keâer Âef<š mes DeefieÇce ceevee peeSiee leLee efpevekesâ 
efueS DeefieÇceeW Deewj #es$eerÙe ieÇeceerCe yeQkeâeW ceW, š^s]pejer efyeueeW, keâceefMe&Ùeue HesHeme&, 
Fbefoje efJekeâeme-He$e, efkeâmeeve efJekeâeme He$e Deewj pecee HeÇceeCe He$e, pees mebyeæ 
jeefMe Hej cetuÙeebefkeâle efkeâS peeles nQ, ceW efveJesMeeW Hej ueeiet Deeefmle JeieeakeâjCe 
Deewj HeÇeJeOeeve mebyebOeer YeejleerÙe efj]peJe& yeQkeâ kesâ efJeJeskeâHetCe& ceeveob[ ueeiet keâjles 
ngS HeÇeJeOeeve efkeâÙee ieÙee nw. 

 Deveg<ebefieÙeeW leLee mebÙegkeäle GÅeceeW (Yeejle leLee efJeosMe ceW) ceW efveJesMe keâes DeefOeieÇnCe 
ueeiele ceW mes cetuÙeÜeme (DemLeeÙeer HeÇke=âefle kesâ DeueeJee) jeefMe keâes keâce keâj 
cetuÙeebefkeâle efkeâÙee peelee nw.

4.3 ‘‘HeefjHekeäJelee lekeâ Oeeefjle‘‘ kesâ ®He ceW Jeieeake=âle efveJesMeeW keâer efye›eâer Hej ueeYe/neefve keâes 
mebyebefOele efveJesMeeW keâer Yeeefjle Deewmele ueeiele/yener cetuÙe kesâ DeeOeej Hej ueeYe SJeb neefve 
Keeles ceW Debefkeâle efkeâÙee peelee nw SJeb ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ JeieeakeâjCe ceW mebyebefOele 
efveJesMeeW kesâ yener cetuÙe kesâ meceleguÙe ueeYe (Megæ keâj SJeb meebefJeefOekeâ efveefOe) keâes HeÇejef#ele 
Hetbpeer Keeles ceW efJeefveÙeesefpele efkeâÙee peelee nw.

4.4  ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ SJeb ‘‘efye›eâer kesâ efueS GHeueyOe’’ kesâ ®He ceW Jeieeake=âle 
efveJesMe yeepeej efm›eâHeJeej efÛeefÖle efkeâÙee ieÙee nQ  leLee legueve He$e ceW HeÇlÙeskeâ 
ßesCeer ceW oMee&S ieS HeefjCeeceer Megæ cetuÙeÜeme Ùeefo keâesF& nw, keâes ueeYe neefve 
Keeles ceW mLeeve efoÙee ieÙee nw. peye efkeâ Megæ cetuÙeJe=efæ Ùeefo keâesF& nes, keâes 
ÚeÌs[ efoÙee ieÙee nw. 

4.5 iewj efve<Heeefole HeÇefleYetefleÙeeW kesâ mecyebOe ceW DeeÙe keâes ceevÙe veneR efkeâÙee peelee 
nw Deewj Fve HeÇefleYetefleÙeeW kesâ cetuÙe ceW Üeme kesâ efueS YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeevegmeej GHeÙegkeäle HeÇeJeOeeve efkeâÙee ieÙee nw.

4.6 efveJesMe keâer DeefOeieÇnCe ueeiele, HeÇeHle Øeeslmeenve jeefMe leLee øebâš Sb[ Heäâer keâceerMeve, 
oueeueer, mšecHe [dÙetšer kesâ yeeo keâer ueeiele nw.

4.7 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ leLee ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer kesâ efveJesMeeW 
kesâ cetuÙeebkeâve kesâ efueS yee]peej mše@keâ SkeämeÛeWpe ceW GodOe=le ojW HeÇeFcejer [erueme& 
SmeesefmeSMeve Dee@Heâ FefC[Ùee (Heer[erSDeeF&) efHeâkeäm[ Fvkeâce ceveer ceekexâš SC[ 
[sefjJesefšJme SmeesefmeSMeve (SHeäâDeeF&SceSce[erS) Éeje Ieesef<ele ojeW keâe GHeÙeesie 
efkeâÙee ieÙee nw.  

   efpeve efveJesMeeW kesâ efueS Ssmeer ojW / GodOe=le ojbs GHeueyOe veneR nQ, Gvekeâe cetuÙeebkeâve 
YeejleerÙe efj]peJe& yeQkeâ (DeejyeerDeeF&) Éeje efveOee&efjle ceeveoC[eW kesâ Devegmeej efkeâÙee 

Bank of India guidelines into:

 (a) “Held to Maturity” comprising investments acquired 
with the intention to hold them till maturity.

 (b) “Held for Trading” comprising investments acquired 
with the intention to trade.

 (c) “Available for Sale” comprising investments not 
covered by (a) and (b) above i.e. those which are 
acquired neither for trading purposes nor for being 
held till maturity.

4.2 Investments classified as “Held to Maturity” are carried 
at weighted average acquisition cost unless it is more 
than the face value, in which case the premium is 
amortized over the period remaining to maturity.

 Investments classified as “Held to Maturity” includes 
debentures / bonds which are deemed to be in the 
nature of / treated as advances, for which provision is 
made by applying the Reserve Bank of India prudential 
norms of assets classification and provisioning applicable 
to advances, and Investments in Regional Rural Banks, 
Treasury Bills, Commercial Papers, Indira Vikas Patras, 
Kisan Vikas Patras and Certificates of Deposit which 
have been valued at carrying cost.

 Investments in subsidiaries and joint ventures (both in 
India and abroad) are valued at acquisition cost less 
diminution, other than temporary in nature.

4.3 Profit / Loss on sale of investments classified as “Held to 
Maturity” is recognized in the Profit & Loss account 
based on the weighted average cost / book value of the 
related investments and an amount equivalent of profit 
(Net of taxes and statutory reserve) on sale of 
investments in “Held to Maturity” classification is 
appropriated to Capital Reserve Account.

4.4 Investments classified as “Held for Trading” and 
“Available for Sale” are marked to market, scrip-wise 
and the resultant net depreciation if any in each category 
disclosed in the Balance Sheet is recognized in the 
Profit and Loss Account, while the net appreciation, if 
any, is ignored.

4.5 In respect of non-performing securities, income is not 
recognized and appropriate provision is made for 
depreciation in the value of such securities as per 
Reserve Bank of India guidelines.

4.6 Cost of acquisition of Investments is net of incentives, 
front-end fees and commission.

4.7 For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates/quotes on the Stock exchanges, the 
rates declared by Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market and Derivatives 
Association (FIMMDA) are used.

 Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
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ieÙee nw pees efvecveevegmeej nQ :-

 keâ. mejkeâejer/Devegceesefole HeÇefleYetefleÙeeb - HeefjHekeäJelee HeÇefleHeäâue kesâ DeeOeej Hej

 Ke. FefkeäJešer MesÙej, HeerSmeÙet SJeb š^mšer MesÙej - DeÅeleve legueveHe$e (12 ceen 
mes DeefOekeâ Hegjevee veneR) kesâ Devegmeej yener cetuÙe Hej DevÙeLee ®.1 HeÇefle 
kebâHeveer

 ie. DeefOeceeve MesÙej - HeefjHekeäJelee HeÇefleHeäâue kesâ DeeOeej Hej

 Ie. HeerSmeÙet yee@v[ - mecegefÛele ›esâef[š mHeÇs[ ceeke&â-DeHe kesâ meeLe HeefjHekeäJelee 
HeÇefleHeäâue kesâ DeeOeej Hej

 * cÙegÛegDeue Heäbâ[ keâer ÙetefvešW - Heäbâ[ Éeje HeÇlÙeskeâ mkeâerce kesâ mebyebOe ceW Ieesef<ele 
DeÅeleve HegveKe&jero cetuÙe/Megæ Deeefmle cetuÙe SveSJeer Hej

 Ûe. GÅece Hetbpeer - uesKee Hejeref#ele legueve He$e kesâ Devegmeej Ieesef<ele SveSJeer peesefkeâ 
18 ceen mes pÙeeoe Hegjeveer ve nes, Ùeefo ueieeleej 18 ceen mes DeefOekeâ 
kesâ SveSJeer Ùee uesKee Hejeref#ele efJeòeerÙe DeebkeâÌ[s GHeueyOe ve neW lees HeÇefle 
GÅece Hetbpeer efveefOe (JeerSmeSHeäâ) ®.1/-

4.8 ‘‘efveJesMe ‘‘ HeÇefleYetefleÙeeW kesâ ®He ceW GOeej oer ieF& jeefMeÙeeW keâe efveJeue Yeeie nw Deewj 
FmeceW jsHees JÙeJemLeeDeeW kesâ Debleie&le GOeej oer ieF& HeÇefleYetefleÙeeb Meeefceue nQ.

4.9 efJeosMeer MeeKeeDeeW ceW efveJesMe kesâ mecyebOe ceW YeejleerÙe efj]peJe& yeQkeâ DeLeJee cespeyeeve 
osMeeW kesâ efoMee-efveoxMeeW keâe, oesveeW ceW mes pees DeefOekeâ keâ"esj neW keâe DevegHeeueve 
efkeâÙee peelee nw. Ssmeer MeeKeeDeeW kesâ ceeceues ceW pees Ssmes osMeeW ceW efmLele nw peneb 
keâesF& efJeefMe<š efoMeeefveoxMe veneR nw, YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW keâe 
Heeueve efkeâÙee peelee nw.

4.10 Fve ßesefCeÙeeW kesâ yeerÛe HeÇefleYetefleÙeeW kesâ DeblejCe keâer ieCevee, DeblejCe keâer leejerKe 
keâes Gmekeâer DeefOeieÇnCe ueeiele/yener cetuÙe/ yeepeej cetuÙe ceW mes pees Yeer keâce nes, 
Hej keâer ieF& nw Deewj Ssmes DeblejCe kesâ HeäâuemJe¤He DeeS cetuÙeÜeme, Ùeefo keâesF& 
nw, kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw.

4.11 jshees / efjJeme& jshees

 yeQkeâ ves Hegve: Kejero leLee HeÇlÙeeJeefle&le Hegve: Kejero uesveosveeW keâes uesKeebefkeâle 
keâjves nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje yeleeF& ieF& Skeâ meceeve uesKee HeÇCeeueer keâes 
DeHeveeÙee nw. jshees / efjJeme& jshees Keeles ceW Mes<e jeefMe keâes efveJesMe Keeles ceW Mes<e 
jeefMe keâer SJepe ceW meceeÙeesefpele keâer ieF& nw~ (YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe Ûeue 
efveefOe meceeÙeespeve Ùeespevee (SueSSHeâ) kesâ Debleie&le ngS uesveosveeW keâes ÚeÌs[keâj). 
leodvegmeej, Hegve:Kejero/HeÇlÙeeJeefle&le Hegve: Kejero kesâ Debleie&le Kejeroer/yesÛeer ieF& 
HeÇefleYetefleÙeeW keâes SkeâcegMle ›eâÙe/efJe›eâÙe kesâ ¤He ceW ceevee peelee nw leLee Hegve: 
Kejero/HeÇlÙeeJeefle&le Hegve: Kejero kesâ Debleie&le Kejeroer/yesÛeer ieF& HeÇefleYetefleÙeeW keâes 
SkeâcegMle ›eâÙe/efJe›eâÙe kesâ ¤He ceW ceevee peelee nw leLee Hegve: Kejero/HeÇlÙeeJeefle&le 
Hegve: Kejero KeeleeW ceW uesKeebefkeâle efkeâÙee peelee nw leLee meejer HeÇefJeef<šÙeeb HeefjHekeäJelee 
efleefLe keâes efjJeme& keâj oer peeleer nw. ÙeLeeefmLeefle Devegmeej ueeiele leLee jepemJe 
keâer ieCevee yÙeepe JÙeÙe/DeeÙe kesâ efnmeeye mes keâer ieF&.

 YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe ÛeueefveefOe meceeÙeespeve megefJeOee kesâ lenle Kejeroer 
/ efye›eâer keâer ieF& ØeefleYetefleÙeeb efveJesMe Keeles ceW veeces / pecee keâer peeleer nw leLee FvnW 
mebJÙeJenej keâer heefjhekeäJelee hej efjJeme& keâj efoÙee peelee nw. Fve hej JÙeÙe / Deefpe&le 
efkeâÙee ieÙee yÙeepe keâes JÙeÙe / ueeiele kesâ ¤he ceW uesKeebefkeâle efkeâÙee peelee nw. 

4.12 [sefjJesefšJme :

 yeQkeâ Jele&ceeve ceW yÙeepe ojeW leLee cegõe [sefjefJeefšJme ceW [erue keâjlee nw. yeQkeâ Éeje 
JÙeJeneefjle yÙeepe oj [sefjefJeefšJme ceW ®HeÙee yÙeepe oj mJewHe, efJeosMeer cegõe yÙeepeoj 

Bank of India, which are as under : -

 a Government / Approved securities - On Yield to 
Maturity basis.

 b Equity Shares, PSU and Trustee shares - At book 
value as per the latest Balance Sheet (not more 
than 12 months old), otherwise Re.1 per company.

 c Preference Shares - On Yield to Maturity basis.

 d PSU Bonds - On Yield to Maturity basis with 
appropriate credit spread mark-up.

 e Units of Mutual Funds - At the latest repurchase 
price / NAV declared by the Fund in respect of each 
scheme.

 f Venture Capital - Declared NAV or break up NAV as 
per audited balance sheet which is not more than 
18 months old. If NAV/ audited financials are not 
available for more than 18 months continuously 
then at Re. 1/- per VCF.

4.8 Investments are net of securities lent and include 
securities borrowed under repo arrangements.

4.9 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed. In 
case of those branches situated in countries where no 
guidelines are specified, the guidelines of the Reserve 
Bank of India are followed.

4.10 The transfer of a security between these categories is 
accounted for at the acquisition cost / book value / 
market value on the date of transfer, whichever is the 
least, and the depreciation, if any, on such transfer is 
fully provided for.

4.11 Repo / Reverse Repo

 The Parent has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting of Repo 
and Reverse Repo transactions [other than transactions 
under the Liquidity Adjustment Facility (LAF) with the 
RBI]. Accordingly, the securities sold / purchased under 
Repo / Reverse Repo are treated as outright sales / 
purchases and accounted for in the Repo / Reverse 
Repo Accounts and the entries are reversed on the date 
of maturity. Costs and revenues are accounted for as 
interest expenditure / income, as the case may be. 
Balance in Repo/ Reverse Repo Account is adjusted 
against the balance in the Investment Account.

 Securities purchased/ sold under LAF with RBI are 
debited/ credited to Investment Account and reversed 
on maturity of the transaction. Interest expended/ earned 
thereon is accounted for as expenditure/ revenue.

4.12 Derivatives

 The Parent presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with by 
the Parent are Rupee Interest Rate Swaps, Foreign 
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mJesHe leLee HeâejJe[& jsš SieÇerceWšdme Meeefceue nQ. yeQkeâ Éeje JÙeJenej ceW ueeÙes peeves 
Jeeues cegõe [sefjJesefšJme ceW Dee@HMeve leLee cegõe mJesHme nQ.

 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ DeeOeej Hej, [sefjJesefšJme keâe cetuÙeebkeâve 
efvecveevegmeej efkeâÙee peelee nw :

 JÙeJemLee yeÛeeJe/iewj JÙeJemLee yeÛeeJe (ceekexâš cesefkebâie) mebJÙeJenej Deueie-Deueie 
efjkeâe[& efkeâÙes peeles nQ. JÙeJemLee yeÛeeJe [sefjJesefšJme "erkeâ-"erkeâ DeeOeej Hej 
uesKeebefkeâle efkeâÙes peeles nQ. š^sef[bie [sefjJesefšJe HeesefpeMevme ceeke&âd [ št ceekexâš 
(ScešerSce) nQ leLee efkeâmeer Yeer HeÇkeâej keâer neefve, ueeYe-neefve Keeles ceW ope& keâer 
peeleer nw. efkeâmeer Yeer HeÇkeâej keâe ueeYe ope& veneR neslee. yÙeepe oj mJewHe mes 
mebyebefOele DeeÙe leLee JÙeÙe mecePeewlee efleefLe keâes ope& neslee nw. šŝef[bie mJewHme keâer 
meceeefHle Hej ueeYe/neefve, meceeefHle efleefLe Hej DeeÙe/JÙeÙe kesâ ¤He ceW ope& keâer 
peeleer nw.

5. yÙeepe oj mJewHe

5.1 nsefpebie kesâ efueS yÙeepe oj mJewHe keâejesyeejeW keâes GHeefÛele DeeOeej Hej uesKeebefkeâle 
efkeâÙee ieÙee nw leLee JÙeeHeej kesâ efueS uesveosveeW keâes YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeeW kesâ Deveg¤He Heeef#ekeâ DeblejeueeW Hej ceekexâš cetuÙe Hej Debefkeâle efkeâÙee 
ieÙee nw.

5.2 cetuÙeebkeâve kesâ efueS, mJewHe keâer JeemleefJekeâ cetuÙe keâer Gme jeefMe Hej ieCevee keâer 
peeleer nw pees legueve-He$e keâer efleefLe keâes mJewHe keâjejeW kesâ uesveosve kesâ meceeHle nesves 
Hej HeÇeHle Ùee osÙe neWies, kegâue nesves Jeeueer neefveÙeeW, Ùeefo keâesF& nw, keâer mecetÛeer 
jeefMe kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw, peyeefkeâ ueeYeeW keâes ÚeÌs[ efoÙee ieÙee nw.

6. DeefieÇce 

6.1 cetue mebmLee leLee Fmekeâer Iejsuet menÙeesieer mebmLeeDeeW kesâ DeefieÇce ceevekeâ, 
DeJeceevekeâ, mebefoiOe SJeb neefve DeeefmleÙeeW kesâ ¤He ceW Jeieeake=âle efkeâS ieS nQ Deewj 
DeJeceevekeâ, mebefoiOe SJeb neefve DeeefmleÙeeW Hej HeÇeJeOeeve YeejleerÙe efj]peJe& yeQkeâ 
Éeje efveOee&efjle efJeJeskeâHetCe& ceeveoC[eW DeLeJee cespeyeeve osMe efpemeceW DeefieÇce efoÙee 
ieÙee nw, peneb keâner ueeiet nes, kesâ mLeeveerÙe efveÙeceeW ceW mes pees DeefOekeâ keâ"esj 
neW, kesâ Deveg¤He efkeâÙee ieÙee nw.

6.2 DeefieÇce jeefMe, GÛevle Keeles kesâ yÙeepe, JeeoieÇmle efJeefJeOe pecee KeeleeW ceW HeÇeHle 
SJeb jKeer ieF& jeefMe, HeÇeHle keäuesce Deewj iewj efve<Heeefole DeefieÇceeW kesâ efueS efkeâS 
ieS HeÇeJeOeeve kesâ yeeo keâer jeefMe nw.

6.3 Hegveefve&Oee&efjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ ceeie& efveoxMeeW 
kesâ Devegmeej ceewpetoe cetuÙe MeleeX ceW Deebkesâ ieÙes yÙeepe neefveÙeeW kesâ efueS HeÇeJeOeeve 
efkeâÙee ieÙee nw.  Gme HeÇeJeOeeve keâes ‘‘DevÙe osÙeleeÙeW’’ Meer<e& kesâ Debleie&le Meeefceue 
efkeâÙee ieÙee nw. 

6.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer)/peebÛe kebâheveer (Smemeer) keâes yesÛeer ieF& DeeefmleÙeeW 
kesâ ceeceues ceW Ùeefo efye›eâer Megæ yener cetuÙe (Sveyeer Jeer) (DeLee&le yener cetuÙe IešeSb 
Oeeefjle ØeeJeOeeve) mes keâce cetuÙe Hej keâer ieF& nes lees neefve (keâceer) keâes ueeYe neefve 
Keeles ceW veeces efkeâÙee peelee nw. Ùeefo efye›eâer cetuÙe, Megæ yener cetuÙe mes pÙeeoe nw 
lees Deefleefjkeäle HeÇeJeOeeve jeefMe keâes efjJeme& vener efkeâÙee peelee nw. Deefheleg Fmekeâe 
GheÙeesie otmejer iewj efve<heeokeâ DeeefmleÙeeW keâer efye›eâer kesâ HeâuemJe¤he keâceer / Ieešs 
keâes hetje keâjves kesâ efueS efkeâÙee peelee nw.

Currency interest rate swaps and forward rate 
agreements. Currency Derivatives dealt with by the 
Parent are Options and Currency swaps.

 Based on RBI guidelines, Derivatives are valued as 
under:

 The hedge / non-hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounted on an accrual basis. Trading derivative 
positions are marked-to-market (MTM) and the resulting 
losses, if any, are recognized in the Profit and Loss 
Account. Profit, if any, is not recognized. Income and 
Expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains / losses on 
termination of the trading swaps are recorded on the 
termination date as income / expenditure.

5. Interest Rate Swaps:

5.1 The interest rate swap transactions for hedging are 
accounted for on accrual basis and transactions for 
trading are marked to market at fortnightly intervals in 
line with the Reserve Bank of India guidelines.

5.2 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that would 
be receivable or payable on termination of the 
transactions of the swap agreements as on the Balance 
Sheet date. Losses arising therefrom, if any are fully 
provided for while the profits, if any, are ignored.

6 Advances:

6.1 Advances of the Parent and Subsidiaries are classified 
as Standard, Sub-standard, Doubtful or Loss assets 
and Provision for losses are made on these assets as 
per Prudential Norms of Reserve Bank of India. In 
respect of Advances made in overseas branches and 
overseas subsidiaries, Advances are classified in 
accordance with stringent of the Prudential Norms 
prescribed by the Reserve Bank of India or local laws of 
the host country in which advances are made.

6.2 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposit and Claims Received.

6.3 In respect of Rescheduled / Restructured accounts, 
Provision is made for the sacrifice of interest measured 
in present value terms as per Reserve Bank of India 
guidelines. The said provision is included under the 
head ‘Other Liabilities’.

6.4 In case of financial assets sold to Asset Reconstruction 
Company (ARC) / Securitization Company (SC), if the 
sale is at a price below the net book value (NBV), (i.e. 
Book value  less provisions held) the shortfall is debited 
to the profit and loss account. If the sale value is higher 
than the NBV, the surplus provision is not reversed but 
is utilised to meet the shortfall /loss on account of Sale 
of other non-performing financial assets.
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7. DeÛeue DeeefmleÙeeb 

7.1 Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb 
meeceevÙele: HejcHejeiele ueeiele Hej ueer ieF& nQ, Hegvecet&uÙeebkeâve Hej ngF& Je=efæ 
keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee ieÙee nw. Ssmeer yeÌ{er ngF& jeefMe Hej 
cetuÙeÜeme nsleg efkeâS ieS HeÇeJeOeeve keâes FmeceW mes Ieše efoÙee peelee nw.

7.2 ‘‘Heefjmej’’ ceW Yetefce leLee efvecee&CeeOeerve YeJeve keâe meceeJesMe nQ.

8. HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e

 jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW mecyeæ osMeeW ceW HeÇÛeefuele mLeeveerÙe 
keâevetveeW kesâ Devegmeej efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW 
keâes Meeefceue efkeâÙee ieÙee nw.

9. jepemJe keâe efveOee&jCe :
9.1 peye lekeâ DevÙeLee GuuesefKele ve nes, DeeÙe keâe efveOee&jCe GHeÛeÙe DeeOeej Hej 

efkeâÙee peelee nw. efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW mecyeæ osMe peneb efJeosMeer 
keâeÙee&ueÙe efmLele nw, mLeeveerÙe efveÙeceeW kesâ lenle DeeÙe keâe efveOee&jCe efkeâÙee 
peelee nw.

9.2 iewj efve<Heeefole DeefieÇceeW leLee efveJesMeeW kesâ ceeceueeW ceW DeeÙe keâer Jemetueer keâer 
Deefveef§elelee kesâ keâejCe Ssmeer DeeÙe YeejleerÙe efj]peJe& yeQkeâ ceeie&efveoxMeeW kesâ Devegmeej 
kesâJeue Jemetue nesves Hej ner uesKeebefkeâle keâer ieF& nw. 

9.3 MegukeâeW kesâ ceeOÙece mes HeÇeHle DeeÙe mejkeâejer keâejesyeej keâes ÚeÌs[keâj keâceerMeve, 
efJeefveceÙe, oueeueer, Kejeros ieÙes efyeueeW Hej yeóe leLee DeefleosÙe efyeueeW/DeefieÇce 
efyeueeW Hej yÙeepe keâes JeemleefJekeâ Jemetueer DeeOeej Hej efnmeeye ceW efueÙee ieÙee 
nw.

10. keâce&Ûeejer ueeYe : 

10.1 YeefJe<Ùe efveefOe Keeles ceW efkeâS ieS Ùeesieoeve keâes ueeYe-neefve Keeles ceW efueÙee ieÙee nw. 

10.2 «esÛÙetefš Deewj heWMeve osÙelee kesâ efueS ØeeJeOeeve yeerceeeEkeâkeâ DeeOeej hej efkeâÙee 
peelee nw Deewj Devegceesefole «esÛÙetefš SJeb heWMeve efveefOe ceW pecee efkeâÙee peelee nw. 
mesJee-efveJe=efòe DeLeJee DevÙeLee hej osÙe mebefÛele Úgóer kesâ vekeâoerkeâjCe kesâ efueS 
ØeeJeOeeve uesKeebkeâve ceevekeâ 15 kesâ Devegheeueve mJe¤he Je<e& keâer meceeefhle hej 
yeerceeeEkeâkeâ DeeOeej hej efkeâÙee peelee nw. 

11. cetuÙeÜeme :

11.1 Yeejle ceW, keâcHÙetšj leLee SšerSce keâes ÚeÌs[keâj, DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme 
keâcHeveer DeefOeefveÙece, 1956 keâer DevegmetÛeer XIV ceW efveOee&efjle ojeW Hej cetuÙeÜeefmele 
yener cetuÙe Heæefle kesâ Devleie&le HeÇoeve efkeâÙee ieÙee nw.

11.2 kebâHÙetšjeW keâes ÚeÌs[keâj Yeejle mes yeenj DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme cespeyeeve 
osMe keâer ceewpetoe Heæefle SJeb mLeeveerÙe keâevetveeW kesâ Devegmeej HeÇoeve efkeâÙee ieÙee 
nw.

11.3 keâcHÙetšjeW Hej cetuÙeÜeme YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 
mšsš ueeFve efJeefOe mes 33.33% keâer oj mes HeÇoeve efkeâÙee ieÙee nw. kebâHÙetšj 
meeHeäšJesÙej peesefkeâ ne[&JesÙej keâe DeefveJeeÙe& Debie veneR nw, keâe cetuÙeÜeme Kejero 
Je<e& kesâ oewjeve ner keâj efoÙee ieÙee nw.

11.4 SšerSce Hej cetuÙeÜeme 20% keâer oj mes mšsš ueeFve efJeefOe mes HeÇoeve efkeâÙee 
peelee nw.

11.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw.  peye 

7. Fixed Assets:

7.1  Premises and other fixed assets are stated at historical 
cost except those premises, which have been re-valued. 
The appreciation on such revaluation is credited to 
Capital Reserve and the depreciation provided thereon 
is deducted therefrom.

7.2  Premises include building under construction and land.

8. Reserves and Surplus:

 Revenue and other Reserves include Statutory Reserves 
are created by foreign branches as per applicable local 
laws of the respective countries.

9. Revenue Recognition:

9.1  Income / expenditure is recognised on accrual basis, 
unless otherwise stated. In case of foreign offices, 
income/ expenditure is recognised as per the local laws 
of the country in which the respective foreign office is 
located.

9.2 In view of uncertainty of collection of income in cases of 
Non-performing Assets/ Investments, such income is 
accounted for only on realization in terms of RBI 
guidelines.

9.3 Income by way of Fees, Commission other than on 
Government business, Commission on Guarantees, 
LCs, Exchange, Brokerage and interest on Overdue 
Bills, Advance Bills and Interest earned on Tax refunds 
are accounted for on realisation basis.

10. Employees Benefits:

10.1 Contribution to the Provident Fund is charged to Profit & 
Loss Account.

10.2 Provision for gratuity and pension liability is made on 
acturial basis and contributed to approved Gratuity and 
Pension Fund. Provision for encashment of accumulated 
leave payable on retirement or otherwise is made on 
acturial valuation at the year end, in compliance with 
Accounting Standard 15.

11.  Depreciation:

11.1 Depreciation on Fixed Assets in India except Computers 
and ATMs, is provided under the written down value 
basis, at the rates prescribed in Schedule-XIV of the 
Companies Act, 1956.

11.2  Depreciation on Fixed Assets outside India except 
Computers is provided as per local laws or prevailing 
practices of the respective countries.

11.3  Depreciation on Computers is provided on Straight-Line 
Method at the rate of 33.33%, as per the guidelines of 
Reserve Bank of India. Computer software not forming 
an integral part of hardware is depreciated fully during 
the year of purchase.

11.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20%.

11.5 While depreciation on additions is provided for full year, 
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efkeâ yesÛes ieS/efvemleeefjle efkeâS ieS Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee ieÙee nw. 

11.6 Heóe Yetefce keâe Heós keâer DeJeefOe kesâ oewjeve HeefjMeesOeve efkeâÙee ieÙee nw. 

12 DeeefmleÙeeW keâer neefve :

 DeÛeue DeeefmleÙeeW Hej neefve, Ùeefo keâesF& nes (Hegvecet&uÙeebefkeâle DeeefmleÙeeW meefnle) 
keâe efveOee&jCe  YeejleerÙe meveoer uesKekeâej mebmLeeve Éeje Fme mebyebOe ceW peejer 
uesKee ceevekeâ 28 (DeeefmleÙeeW keâer #eefle) kesâ Devegmeej efkeâÙee peelee nw Deewj ueeYe 
neefve Keeles keâes ØeÇYeeefjle efkeâÙee peelee nw.

13 DeeÙe Hej keâj : 

 FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 
22 kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ efueS uesKee DeeÙe leLee keâjÙeesiÙe 
DeeÙe kesâ yeerÛe efYevvelee mes keâjeW kesâ HeÇYeeJe keâes oMee&les ngS) DeeÙekeâj kesâ efueS 
HeÇeJeOeeve, eføebâpe yesefveefHeâš keâj Deewj DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue 
nQ. DeemLeefiele keâj kesâ efueS HeÇeJeOeeve keâes, Deeceoveer SJeb KeÛe& keâer Gve ceoeW kesâ 
mebyebOe ceW pees efkeâmeer Skeâ DeJeefOe ceW efveOee&efjle nesleer nw Deewj pees Skeâ DeLeJee 
DeefOekeâ HejJeleea DeJeefOeÙeeW ceW HeÇlÙeeJele&ve ÙeesiÙe nQ Hej efJeJeskeâHetCe& veerefle kesâ 
DeOÙeOeerve efnmeeye ceW efueÙee peelee nw. DeemLeefiele keâj DeeefmleÙeeW SJeb osÙeleeDeeW 
Hej keâj keâer ieCevee DeefOeefveÙeefcele keâj ojeW Hej, Gve Je<eeX keâer DeHesef#ele ojeW 
Hej keâer peeleer nw efpeve Je<eeX ceW Fvekeâer HeÇeefHle, efjJeme&ue DeLeJee efvemleejCe keâer 
mebYeeJevee nesleer nw. DeemLeefiele keâj osÙeleeDeeW SJeb DeeefmleÙeeW Hej keâj keâer ojeW ceW 
HeefjJele&ve kesâ HeÇYeeJe keâes Gme DeJeefOe keâer DeeÙe efJeJejCeer, efpemeceW Ssmes HeefjJele&ve 
keâes DeefOeefveÙeefcele efkeâÙee ieÙee nes, ceW efnmeeye ceW efueÙee peelee nw.

 DeeÙekeâj kesâ efueS HeÇeJeOeeve DeeefmLeiele keâjeW kesâ meceeÙeespeve kesâ yeeo mecyeæ 
osMe keâer meebefJeefOekeâ DeeJeMÙekeâleeDeeW kesâ Deveg®He efkeâÙee peelee nw.  

14 HeÇefle MesÙej Depe&ve :

 yeQkeâ Éeje DeHeves yesefmekeâ SJeb [eFuÙetšs[ HeÇefle F&efkeäJešer MesÙej Depe&ve keâes 
YeejleerÙe meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 
20 (HeÇefle MesÙej Depe&ve) kesâ Devegmeej efjHeesš& efkeâÙee ieÙee nw. yesefmekeâ HeÇefle 
MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes DeJeefOe kesâ efueS yekeâeÙee Yeeefjle 
Deewmele F&efkeäJešer MesÙejeW keâer mebKÙee mes efJeYeeefpele keâj ueer ieF& nw. [eFuÙetšs[ 
HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme DeJeefOe kesâ efueS yekeâeÙee 
Yeeefjle FefkeäJešer MesÙejeW SJeb Fme DeJeefOe kesâ oewjeve [eÙeuÙetšs[ F&efkeäJešer 
MesÙejeW keâer mebKÙee ceW ieCevee keâer ieF& nw.

15 HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Je Deekeâefmcekeâ DeeefmleÙeeb :

 YeejleerÙe meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 
29 (Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve) 
kesâ Devegmeej yeQkeâ Éeje Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ 
efueS HeÇeJeOeeve efJeiele ceW ngF& efkeâmeer Iešvee mes GlHevve ngS Jele&ceeve oeefÙelJe 
kesâ efueS efkeâÙee ieÙee nw. Ùen mebYeJe nw efkeâ Fme oeefÙelJe kesâ efvemleejCe 
kesâ efueS DeeefLe&keâ mebmeeOeveeW keâer DeeJeMÙekeâlee nes Deewj leye Fme oeefÙelJe 
nsleg jeefMe keâe efJeMJemeveerÙe cetuÙeebkeâve efkeâÙee pee mekesâ.

 Deekeâefmcekeâ DeeefmleÙeeW keâes efJeòeerÙe efJeJejCe ceW efnmeeye ceW veneR efueÙee ieÙee 
nw, keäÙeeWefkeâ Fme lejn keâer DeeÙe keâer Jemetueer keâYeer Yeer mebYeJe veneR nes 
mekeâleer nw.

no depreciation is provided in the year of sale / 
disposal.

11.6 Cost of leasehold land is amortized over the period of 
lease.

12. Impairment of Assets:

 Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognized in accordance with the 
Accounting Standard 28 (”Impairment of Assets”) issued 
in this regard by the Institute of Chartered Accountants 
of India and charged off to Profit and Loss Account.

13. Taxes on Income:

 This comprise of provision for Income tax and deferred 
tax charge or credit (reflecting the tax effects of timing 
differences between accounting income and taxable 
income for the period) as determined in accordance with 
Accounting Standard 22 of ICAI. Deferred tax is 
recognised subject to consideration of prudence in 
respect of items of income and expenses those arise at 
one point of time and are capable of reversal in one or 
more subsequent periods. Deferred tax assets and 
liabilities are measured using enacted tax rates expected 
to apply to taxable income in the years in which the 
timing differences are expected to be reversed. The 
effect on deferred tax assets and liabilities of a change 
in tax rates is recognised in the income statement in the 
period of enactment of the change.

 Provision for income tax is made in accordance with 
statutory requirements of the respective countries after 
adjustment for deferred taxes.

14.  Earnings Per Share:

 The Parent reports basic and diluted earnings per equity 
share in accordance with the Accounting Standard 20 
(”Earnings Per Share”) issued in this regard by the 
Institute of Chartered Accountants of India. Basic 
earning per equity share has been computed by dividing 
net income by the weighted average number of equity 
shares outstanding for the period. Diluted earning per 
equity share has been computed using the weighted 
average number of equity shares and dilutive potential 
equity shares outstanding during the period.

15. Provisions, Contingent Liabilities and Contingent 
Assets:

 As per the Accounting Standard 29 (”Provisions, 
Contingent Liabilities and Contingent Assets”) issued in 
this regard by the Institute of Chartered Accountants of 
India, the Parent recognizes provisions only when it has 
a present obligation as a result of a past event, it is 
probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and when a reliable estimate of the amount of the 
obligation can be made.

 Contingent Assets are not recognized in the financial 
statements since this may result in the recognition of 
income that may never be realised.
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DevegmetÛeer - 19 : 31 ceeÛe& 2010 keâes meceehle efJeòeerÙe Je<e& keâer mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW hej veesš
Schedule-19 - Notes on the Consolidated Financial Statements for the year ended 31st March 2010
1. mecesefkeâle efJeòeerÙe efJeJejCeer (meerSHeâSme) ceW yeQkeâ (cetue mebmLee) leLee 

efvecveefueefKele Deveg<ebefieÙeeW/menÙeesieer FkeâeFÙeeW/mebÙegòeâ Ghe›eâceeW kesâ HeefjCeece 
Meeefceue nQ.

1.1   Deveg<ebefieÙeeW kesâ veece osMe, peneb 
efJeÅeceeve nw

31.3.10 keâes 
mJeeefcelJe 

keâe DevegHeele

1.1.1 osMeerÙe Deveg<ebefieÙeeb

keâ) yeQefkebâie

1) vewveerleeue yeQkeâ efue. Yeejle 98.39%

Ke) iewj yeQefkebâie
i) yee@ye kewâefHešue ceekexâš efue. Yeejle 100.00%

ii) yee@ye keâe[&me efue. Yeejle 100.00%

1.1.2 efJeosMeer Deveg<ebefieÙeeb :

keâ) yeQefkebâie
i) yeQkeâ Dee@Heâ yeÌ[ewoe (yeeslmeJeevee) efue. yeeslmeJeevee 100.00%

ii) yeQkeâ Dee@Heâ yeÌ[ewoe (kesâvÙee) efue. kesâvÙee 86.70%

iii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetieeb[e) efue. Ùegieeb[e 80.00%

iv) yeQkeâ Dee@Heâ yeÌ[ewoe (iegÙeevee) DeeFSvemeer iegÙeevee 100.00%

v) yeQkeâ Dee@Heâ yeÌ[ewoe (lebpeeefveÙee) efue. lebpeeefveÙee  100.00%

vi)
yeQkeâ Dee@Heâ yeÌ[ewoe ef$eveeroeo SJeb
šesyesiees efueefcešs[

ef$eveeroeo
SJeb šesyesiees

100.00%

vii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ieevee) efue. Ieevee 100.00%

Ke) iewj yeQefkebâie

i) yee@ye (Ùet kesâ) efue. ÙegveeFšs[ eEkeâie[ce 100.00%

ii) yeQkeâ Dee@Heâ yeÌ[ewoe (vÙetpeerueQ[) efue. vÙetpeerueQ[ 100.00%

1.2 menÙeesieer FkeâeFÙeeb :

 mecesefkeâle efJeòeerÙe efJeJejCeer (meerSHeäâSme) ceW meceeefnle menÙeesieer FkeâeFÙeeW kesâ 
efJeJejCe efvecveefueefKele nQ :

1. The Consolidated Financial Statements (CFS) of the 
group comprise the results of the Bank of Baroda 
(Parent) and the following Subsidiaries/Associates/Joint 
Ventures:

1.1 Subsidiaries Country of  
Incorpo-
ration

Proportion of 
Ownership as 

on 31.03.10

1.1.1 Domestic Subsidiaries

a)  Banking:

 i) The Nainital Bank Ltd. India 98.39%

b) Non Banking:

 i) BOB Capital Markets Ltd. India 100.00%

 ii) BOB Cards Ltd. India 100.00%

1.1.2 Overseas Subsidiaries:

a) Banking:

 i) Bank of Baroda (Botswana) Ltd. Botswana  100.00%

 ii) Bank of Baroda (Kenya) Ltd. Kenya 86.70%

 iii) Bank of Baroda (Uganda) Ltd. Uganda  80.00%

 iv) Bank of Baroda (Guyana) Inc. Guyana  100.00%

 v) Bank of Baroda (Tanzania) Ltd Tanzania 100.00%

 vi) Bank of Baroda Trinidad &  
  Tobago ltd.

Trinidad & 
Tobago

100.00%

 vii) Bank of Baroda (Ghana) Ltd. Ghana 100.00%

b)  Non Banking:

 i) BOB (UK) Ltd. United 
Kingdom

100.00%

 ii) Bank of Baroda 
  (New Zealand) Ltd.

New Zealand 100.00%

1.2 Associates:

 The particulars of Associates considered in the CFS are 
as under:

veece Name osMe, peneb 
efJeÅeceeve nw 

Country of 
Incorporation

cetue mebmLee keâe 
efnmmee (%)
Parent’s 

ownership 
Interest (%)

(keâ) Fv[es peeefcyeÙee yeQkeâ efueefcešs[ (a) Indo Zambia Bank Limited peeefcyeÙee /Zambia 20%

(Ke) yeÌ[ewoe HeeÙeesefveÙej Demesš cesvespecesvš kebâHeveer efue. (b) Baroda Pioneer Asset Management Co. Ltd. Yeejle/ India 49%

(ie) #es$eerÙe ieÇeceerCe yeQkeâ:- (c) Regional Rural Banks:-

i)  yeÌ[ewoe Gòej ØeosMe ieÇeceerCe yeQkeâ i)  Baroda Uttar Pradesh Gramin Bank Yeejle/ India 35%

ii) vewveerleeue-DeuceeÌs[e #es$eerÙe ieÇeceerCe yeQkeâ ii) Nainital-Almora Kshetriya Gramin Bank Yeejle/ India 35%

iii) yeÌ[ewoe jepemLeeve ieÇeceerCe yeQkeâ iii) Baroda Rajasthan Gramin Bank Yeejle/ India 35%

iv) yeÌ[ewoe iegpejele ieÇeceerCe yeQkeâ iv) Baroda Gujarat Gramin Bank Yeejle/ India 35%

v) PeeyegDee-Oeej #es$eerÙe ieÇeceerCe yeQkeâ v) Jhabua-Dhar Kshetriya Gramin Bank Yeejle/ India 35%
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1.3 mebÙegòeâ Ghe›eâce

›eâ. 
meb

efJeJejCe Sr.
No.

Particulars 31.03.2010 keâes
As at

31.03.2010

31.03.2009 keâes
As at

31.03.2009
(keâ) menÙeesieer FkeâeFÙeeW ceW efveJesMe keâer ueeiele a. Cost of Investment in Associates 141.39 453.15

(Ke) GHejeskeäle (keâ) ceW Meeefceue DeefOeieÇnCe Hej meeKe b. Goodwill on acquisition included in (a) 
above

- 184.12

(ie) GHejeskeäle (keâ) ceW DeefOeieÇnCe Hej Deejef#ele hetbpeer c. Capital reserve on acquisition included in 
(a) above

25.27 25.27

(Ie) Hegvecet&uÙeebefkeâle Deejef#ele efveefOe Deewj SHeâmeer 
mebJÙeJenej Deejef#ele efveefOe kesâ KeeleW ceW HeefjJeOe&ve

d. Additions on account of revaluation 
reserve & FC translation reserve

3.79 2.22

(*) DeefOeieÇnCe GHejevle ieg[ efJeue/Deejef#ele hetbpeer kesâ
ueeYe (Megæ) keâe DebMe

e. Share of post acquisition profits (Net) of 
Goodwill/Capital Reserve

162.83 161.29

(Ûe) 31 ceeÛe& keâes efveJesMe (keâ-Ke-ie + Ie + *) f. Investment as at 31st March (a –b-c+d+e) 282.74 407.27

(Ú) Yeejle ceW efveJesMe g. Investment in India 247.91 376.42

(pe) Yeejle kesâ yeenj efveJesMe h. Investment outside India 34.83 30.85

(Pe) kegâue (* + Ûe) i. Total (g + h) 282.74 407.27

3. Deveg<ebefieÙeeW /menÙeesieer FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeb :

3.1 Deveg<ebefieÙeeW leLee menÙeesieer FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeb yeQkeâ Dee@Heäâ yeÌ[ewoe 
(Ùegieeb[e) efue., yeQkeâ Dee]@Heäâ yeÌ[ewoe (kesâvÙee) efue., yeQkeâ Dee]@Heäâ yeÌ[ewoe (lebpeeefveÙee) 
efue. keâes ÚeÌs[keâj Gmeer efjHeesefšËie leejerKe kesâ Devegmeej lewÙeej keâer ieF& nQ efpeme 
leejerKe keâes (DeLee&le 31 ceeÛe&, 2010) cetue mebmLee keâer efJeJejCeer lewÙeej keâer ieF& 
nw. Gkeäle Deveg<ebefieÙeeW keâer efJeJejefCeÙeeb 31 efomebyej, 2009 keâer efmLeefle kesâ Deveg®He 
lewÙeej keâer ieF& nQ. HeÇyebOeve Éeje ÙeLee HeÇceeefCele 1 peveJejer, 2010 mes 31 ceeÛe&, 
2010 kesâ yeerÛe DeHesef#ele meceeÙeespeveeW nsleg keâesF& GuuesKeveerÙe mebJÙeJenej veneR 
ngDee nw.

3.2 mecesefkeâle efJeòeerÙe efJeJejCeer Je<e& 2009-10 ceW yeQkeâ Dee@Heâ yeÌ[ewoe (Ùegieeb[e) efue. 
kesâ hetCe& mJeeefcelJe Jeeueer Deveg<ebieer, yeÌ[ewoe kewâefhešue ceeefke&âš (Ùetieeb[e) efue. keâe 
Yeer meceeJesMe nw pees efkeâ yeQkeâ keâer Deveg<ebieer nw.

3.3 yeÌ[ewoe HeeÙeesefveÙej Smesš cewvespeceWš kebâ.efue. keâer DeÛeue DeeefmleÙeeW Deewj cetuÙeÜeme 
mee@HeäšJesÙej kesâ HeefjMeesOeve keâer uesKeebkeâve veerefleÙeeb yeQkeâ (cetue mebmLee) mes efYevve 
nw. Fmekesâ HeÇYeeJe kesâ HeÇceeCe keâe GuuesKe mecesefkeâle efJelleerÙe efJeJejCe ceW vener 
efoÙee ieÙee nw. keäÙeeWefkeâ Fmekeâe Helee vener ueieeÙee pee mekeâlee.

3.4 yeQkeâ kesâ Je<e& 2009-10 kesâ meerSHeâSme ceW Deveg<ebefieÙeeW ÙeLee yeQkeâ Dee@]Heâ yeÌ[ewoe 
(vÙetpeerueQ[) efue., yeQkeâ Dee@Heâ yeÌ[ewoe yeeslmeJeevee efue. Deewj yeQkeâ Dee@Heâ yeÌ[ewoe 
(ef$eveeroeo SJeb šesyesiees) efue. SJeb FC[es peeefcyeÙee yeQkeâ efue. leLee mebÙegòeâ Ghe›eâce 
FefC[ÙeeHeâmš& ueeFHeâ FbMÙeesjWme kebâ.efue. kesâ DeuesKeeHeefjef#ele efJelleerÙe efJeJejCeeW 
keâe Yeer meceeJesMe nQ. 

3. Financial Statements of Subsidiaries / Associates:

3.1 The financial statements of the subsidiaries and 
associates have been drawn up to the same reporting 
date as that of the Parent i.e. 31st March 2010 except for 
Bank of Baroda (Uganda) Ltd., Bank of Baroda (Kenya) 
Ltd., Bank of Baroda (Ghana) Ltd. and Bank of Baroda 
(Tanzania) Ltd., which have been drawn up to 31st 
December 2009. As certified by the Management, there 
are no significant transactions or other events during 1st 
January 2010 to 31st March 2010 requiring adjustment 
therein.

3.2 CFS for the year 2009-10 also includes audited accounts 
of Baroda Capital Markets (Uganda) Ltd, a wholly owned 
subsidiary of Bank of Baroda (Uganda) Ltd, which is a 
subsidiary of parent.

3.3 The accounting policies of Baroda Pioneer Asset 
Management Co. Ltd. on Investments and Provision for 
Depreciation on Fixed Assets are different from the 
Parent. Impact of the same is not given in the 
Consolidated Financial Statement, as the same is not 
ascertainable.

3.4 CFS for the year 2009-10 of the group also includes 
unaudited financial statements of subsidiaries viz Bank 
of Baroda (New Zealand) Ltd., Bank of Baroda 
(Botswana) Ltd. and Bank of Baroda (Trinidad and 
Tobago) Ltd., and that of Joint venture IndiaFirst Life 
Insurance Company Ltd.

1.3 Joint Ventures:

veece / Name osMe peneb efJeÅeceeve nw
Country of Incorporation 

cetue mebmLee keâe efnmmee
Parents’s Ownership Interest

keâ)
a)

FefC[Ùee Heâmš& ueeFHeâ FbMÙeesjWme keâcheveer efue.
IndiaFirst Life Insurance Company Ltd.

Yeejle 
India  44%

2. Particulars of the Investment in Associates:

 (®. keâjesÌ[ ceW / Rs. in Crores)
2. menÙeesieer FkeâeFÙeeW ceW efveJesMe keâe efJeJejCe :
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3.5 During the year Bank has sold 6.5% stake in UTI AMC 
Ltd. and UTI Trustee Co Pvt Ltd resulting, there by 
Bank’s stake has reduced to 18.5% in both the 
companies. Accordingly these companies have been 
derecognized as associates.

4. The accounts of the following domestic subsidiaries for 
the year ended 31.3.2010 are subject to the comments 
of Comptroller & Auditor General of India under Section 
619(4) of the Companies Act, 1956:

 1) BOB Capital Markets Ltd.

 2) BOB Cards Ltd.

5. Balancing of Books & Reconciliation of Parent and it’s 
subsidiaries:

5.1 Balancing / reconciliation of control accounts with 
subsidiary ledgers / registers, is in progress in certain 
branches / offices.

5.2  Reconciliation of outstanding entries in subsidiaries’ 
accounts in the group inter-se and in various heads of 
accounts included in Inter Office Adjustments is in 
progress.

5.3  Reconciliation of accounts with banks, Nostro, Drafts / 
TTs Payable, Suspense, Dividend / Interest / Refund 
Orders paid / payable etc., is in progress.

 The impact of the above, if any, on the Profit & Loss and 
Balance Sheet of Consolidated Financial Statements 
though not quantified, in the opinion of the management, 
will not be material.

6.  Capital Reserves

6.1 Capital Reserve includes appreciation arising on 
revaluation of immovable properties and amount 
subscribed by Government of India under the World 
Bank’s Scheme for Export Development Projects / 
Industrial Export Projects for small / medium scale 
industries.

6.2 During the current financial year, the Parent has revalued 
one foreign immovable property by an amount of Rs. 
3.10 Crores (previous year Rs. 0.59 crores). The amount 
of revaluation has been shown as an addition to Fixed 
Assets and credited to Revaluation Reserve Account 
under Capital Reserves as part of Reserves and 
Surplus.

7.  Provisions for Taxes

7.1  Provision for taxes are arrived at after due consideration 
of decisions of appellate authorities and advice of 
consultant.

7.2  Tax paid in advance / tax deducted at source appearing 
under “Other Assets” amounting to Rs.1318.97 Crores, 
includes Rs.1293.49 Crores of the parent representing 
amounts adjusted by the department / paid by the Bank 
in respect of disputed tax demands for various 
assessment years. No provision is considered necessary 

3.5 Je<e& kesâ oewjeve yeQkeâ ves ÙetšerDeeF& Deeefmle-ØeyevOeve kebâ.efue. leLee ÙetšerDeeF& vÙeemeer 
kebâ.Øee.efue. keâer 6.5% efnmmesoejer yesÛe oer, HeâuemJe¤he oesveeW keâcheefveÙeeW ceW yeQkeâ 
keâer efnmmesoejer keâce nes keâj 18.5% jn ieF&~ leodvegmeej Fve keâcheefveÙeeW keâer 
menÙeesieer FkeâeFÙeeW kesâ ¤he ceW ceevÙelee meceehle nes ieF&.

4. 31.03.2010 keâes meceehle Je<e& kesâ efvecveefueefKele osMeerÙe Deveg<ebefieÙeeW kesâ Keeles 
kebâHeveer DeefOeefveÙece, 1956 keâer Oeeje 619 (4) kesâ Debleie&le Yeejle kesâ efveÙeb$ekeâ 
SJeb ceneuesKee Hejer#ekeâ keâer efšHHeefCeÙeeW kesâ DeOÙeOeerve nw :

 1) yee@ye kewâefHešue ceekexâšmed efue.

 2) yee@ye keâe[&med efue.

5. cetue mebmLee (yeQkeâ) SJeb Deveg<ebieer FkeâeFÙeeW keâer yeefnÙeeW keâe efceueeve SJeb meceeOeeve:

5.1 kegâÚ MeeKeeDeeW / keâeÙee&ueÙeeW ceW efveÙeb$eCe Keeles keâe meymeeref[Ùejer uespej /
jefpemšjeW kesâ meeLe yewuesefmebie /meceeOeeve keâe keâeÙe& HeÇieefle Hej nw.

5.2 ‘ieÇgHe Fbšj-mes’ Deveg<ebefieÙeeW kesâ Keeles Deewj Deble: keâeÙee&ueÙe meceeÙeespeve ceW Meeefceue 
Keeles kesâ efJeefYevve Meer<eex ceW yekeâeÙee HeÇefJeef<šÙeeW kesâ meceeOeeve keâe keâeÙe& HeÇieefle 
Hej nw.

5.3 yeQkeâeW kesâ meeLe veesmš̂es, [̂eHeäšmed /šeršer osÙe, memHeWme, ueeYeebMe Keeles/ueeYeebMe/
yÙeepe/efjHeäbâ[ Dee@[&j HeÇoòe /osÙe Deeefo KeeleeW kesâ meceeOeeve keâe keâeÙe& HeÇieefle Hej 
nw.

 mecesefkeâle efJeòeerÙe efJeJejCe (meerSHeäâSme) legueve-He$e SJeb ueeYe-neefve Keeles Hej 
GHejeskeäle keâe HeÇYeeJe, Ùeefo keâesF& nw pees ÙeÅeefHe ieCevee ÙeesiÙe veneR nw, keâe HeÇYeeJe 
HeÇyebOeve keâer jeÙe ceW, cenlJeHetCe& veneR nesiee.

6. Hetbpeeriele HeÇejef#ele efveefOe 

6.1 Hetbpeeriele HeÇejef#ele efveefOe ceW DeÛeue mebHeefòeÙeeW kesâ Hegvecet&uÙeebkeâve kesâ HeäâuemJe®He 
nesves Jeeueer cetuÙeJe=efæ leLee ueIeg / ceOÙece GÅeesieeW kesâ efueS efveÙee&le efJekeâeme 
HeefjÙeespeveeDeeW /DeewÅeesefiekeâ efveÙee&leeW HeefjÙeespeveeDeeW nsleg efJeMJe yeQkeâ keâer ÙeespeveeDeeW 
kesâ Debleie&le Yeejle mejkeâej keâer DebMeoeve jeefMe Meeefceue nQ.

6.2 Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve cetue mebmLee (yeQkeâ) ves Deheveer Skeâ efJeosMeer DeÛeue 
heefjmecheefòe keâe hegvece&tuÙeebkeâve ®HeÙes 3.10 keâjesÌ[ (efHeÚues Je<e& ® 0.59 keâjesÌ[) 
efkeâÙee nw.  hegvecet&uÙeebefkeâle jeefMe Øeejef#ele SJeb DeefOeMes<e kesâ Yeeie kesâ ¤he ceW 
DeÛeue heefjmecheefleÙeeW ceW peesÌ[ keâj Deejef#ele hetbpeer kesâ Devleie&le hegvece&tuÙeebkeâve 
Deejef#ele Keeles oMee&Ùeer ieÙeer nw.

7. keâjeW kesâ efueS ØeeJeOeeve

7.1 DeeÙekeâj keâe HeÇeJeOeeve, DeHeerueerÙe HeÇeefOekeâeefjÙeeW kesâ efveÙeceeW keâes OÙeeve ceW jKeles 
ngS leLee HejeceMe&oelee kesâ HejeceMe& mes efkeâÙee ieÙee nw.

7.2 DevÙe DeeefmleÙeeW kesâ Devleie&le oMee&Ùeer ieF& Deef«ece keâj Yegieleeve/Œeesle hej keâj 
keâer keâšewleer jeefMe ®.1318.97 keâjesÌ[ ceW yeQkeâ keâer ®.1293.49 keâjesÌ[ keâer 
jeefMe Meeefceue nw. Fme jeefMe ceW efJeYeeie Éeje meceeÙeesefpele yeQkeâ Éeje Øeoòe 
efJeJeeefole keâj ceebie jeefMe meceeefnle nw. Fve ceebieeW kesâ mecyebOe ceW efkeâmeer Øekeâej 
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in respect of the said demands as in the bank’s view, 
duly supported by counsels’ opinion and / or judicial 
pronouncements, additions / disallowances made by 
the Assessing Officer are not sustainable.

8. During the year, the Parent has not annulled the forfeiture 
of any equity shares (previous year 100 equity shares).

9. During the year ended March 31, 2010, Tier II Bonds 
amounting to Rs. 320.00 Crores have been redeemed 
and Tier I Bonds amounting to Rs. 900.00 and Tier II 
Bonds amounting to Rs. 1000.00 Crores (Previous year 
Rs.1800.20 Crores) were raised.

10. Certain properties of the Bank are stated at revalued 
amounts. The gross amount of the revaluation included 
in premises as at the year-end is Rs.1768.34 Crores 
(Previous Year Rs.1766.66 Crores) and net of 
depreciation the revaluation amounts to Rs. 1321.25 
Crores (Previous year Rs.1448.34 Crores).

11. Break up of Provisions and Contingencies

 The break-up of provisions and contingencies appearing 
in Profit & Loss Account is as under:

 (®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

yeósKeeles [eues ieS $e+CeeW/SveheerS kesâ efueS ØeeJeOeeve Bad debts written off / Provision made towards NPA 934.74 324.33

hegveie&ef"le ceevekeâ Je DeJeceevekeâ KeeleeW ceW yÙeepe 
kesâ mes›eâerHeâeFpe nsleg ØeeJeOeeve

Provision towards sacrifice of interest in
Restructured standard and sub-standard accounts

54.77 69.23

osMeiele peesefKece ØeyebOeve nsleg ØeeJeOeeve Provision for Country Risk Management - -

keâjeW kesâ efueS ØeeJeOeeve (DeemLeefiele keâj meefnle) Provision for taxes (including deferred Taxes) 1236.09 1164.23

efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeve Provision for depreciation on investment -380.91 535.71

ceevekeâ DeeefmleÙeeW nsleg ØeeJeOeeve Provision for standard assets 106.81 77.11

keâce&Ûeejer keâuÙeeCe JÙeÙe nsleg ØeeJeOeeve Provision for staff welfare expenses 15.00 15.00

DevÙe Others 78.88 -3.66

kegâue Total 2045.38 2181.95

12. Segment Reporting (AS – 17):

 Accounting Standard 17 - Disclosure under Segment 
Reporting

 Part A: Primary Segments

(®. keâjesÌ[ ceW / Rs. in Crores)

efyepevesme 
mesieceWš

Business 
Segments

š^spejer
Treasury

keâeHeexjsš/nesuemesue yeQefkebâie
Corporate / Wholesale 

Banking

efjšsue yeQefkebâie
Retail Banking

DevÙe yeQefkebâie HeefjÛeeueve
Banking & Other 

Operations

kegâue
Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

jepem Je Revenue 4695.35 4517.37 7354.94 5276.81 5136.75 5558.97 3013.08 3039.77 20200.12 18392.92

heefjCeece Result 1080.59 1045.96 1595.28 855.03 806.63 1431.53 2856.10 1933.15 6338.60 5265.67

Deveeyebefšle KeÛe& Unallocated 
Expense 1923.21 1717.36

kesâ ØeeJeOeeve keâer DeeJeMÙekeâlee veneR nw. Ûetbefkeâ yeQkeâ keâer jeÙe ceW hejeceMe&oeleeDeeW 
keâer meueen leLee / Deewj vÙeeefÙekeâ efveCe&ÙeeW, keâj efveOee&jCe DeefOekeâejer keâer 
DemJeerke=âefleÙeeb / heefjJeOe&ve efšhheefCeÙeeb mLeeÙeer veneR nw.

8. Je<e& kesâ oewjeve, yeQkeâ Éeje efkeâmeer Yeer peyle FefkeäJešer MesÙej keâes jö keâj (efHeÚues 
Je<e& 100 FefkeäJešer MesÙej) Jeeef<e&keâ uesKes ceW veneR efueÙee ieÙee.

9. 31 ceeÛe& 2010 keâes meceeHle Je<e& kesâ oewjeve 320.00 keâjesÌ[ ®HeÙes kesâ šerÙej 
II yeeb[ hegve: MeesefOele efkeâS ieS leLee 900.00 keâjesÌ[ ®HeÙes kesâ šerÙej I yeeb[ 
Deewj 1000 keâjesÌ[ ®HeÙes  (efHeÚues Je<e& ®. 1800.20 keâjesÌ[) kesâ šerÙej II 
yeeb[ jeefMe pegšeF& ieF&.

10. cetue mebmLee (yeQkeâ) keâer kegâÚ mebHeefòeÙeeW keâer Hegvecet&uÙebefkeâle jeefMe keâe GuuesKe 
efkeâÙee ieÙee nw. Je<e& kesâ Deble ceW Heefjmej Meer<e& kesâ Debleie&le kegâue ®.1768.34 
keâjeÌs[ (efHeÚues Je<e& ®.1766.66 keâjeÌs[) Hegvecet&uÙeebefkeâle jeefMe keâes Meeefceue 
efkeâÙee ieÙee nw. Megæ DeJecetuÙeve kesâ mebyebOe ceW Hegvece&tuÙeebefkeâle jeefMe ®.1321.75 
keâjeÌs[ (efHeÚues Je<e& ®.1448.34 keâjeÌs[) nQ.

11. ØeeJeOeeveeW SJeb DeekeâefmcekeâleeDeeW keâe Deueie Deueie efJeJejCe

 ueeYe neefve Keeles ceW oMee&S ieS ØeeJeOeeveeW SJeb DeekeâefmcekeâleeDeeW keâe Deueie 
Deueie efJeJejCe efvecveevegmeej nw :

12.  mesieceWš efjheesefšËie (S Sme-17)

 uesKee ceevekeâ - 17 mescecesvš efjHeesefšËie kesâ lenle HeÇkeâšerkeâjCe

 Yeeie keâ : ØeeLeefcekeâ mesieceWš
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(®. keâjesÌ[ ceW / Rs. in Crores)

efyepevesme 
mesieceWš

Business 
Segments

š^spejer
Treasury

keâeHeexjsš/nesuemesue yeQefkebâie
Corporate / Wholesale 

Banking

efjšsue yeQefkebâie
Retail Banking

DevÙe yeQefkebâie HeefjÛeeueve
Banking & Other 

Operations

kegâue
Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

HeefjÛeeueveiele 
ueeYe

Operating 
Profit 4415.39 3548.31

DeeÙekeâj Income taxes 1236.09 1164.23

efJeefMe<š ueeYe /
neefve

Extra-ordinary 
Profit/loss --- ---

Megæ ueeYe Net Profit 3179.30 2384.08

DevÙe metÛevee Other 
Information ---- ---- ---- ---- ----

mesieceWš DeeefmleÙeeb Segment 
Assets 70849.94 62603.80 87499.37 57139.64 46280.92 50559.90 77273.96 58356.85 281904.19 228660.19

Deveeyebefšle 
DeeefmleÙeeb

Unallocated 
Assets 2368.39 2916.52

kegâue DeeefmleÙeeb Total Assets 284272.58 231576.71

mesieceWš osÙeleeSb Segment 
Liabilities 66925.27 59029.19 82751.72 54187.30 43780.75 47971.45 73240.50 55360.76 266698.24 216548.70

Deveeyebefšle osÙeleeSb Unallocated 
Liabilities 17574.34 15028.01

kegâue osÙeleeSb Total Liabilities 284272.58 231576.71

Yeeie-Ke - ieewCe mesieceWš / Part B : Secondary Segments (®. keâjesÌ[ ceW / Rs. in Crores)

efJeJejCe Particulars

osMeerÙe heefjÛeeueve 
Domestic Operations

Devleje&°^erÙe heefjÛeeueve 
International Operations

kegâue / Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

jepemJe Revenue 17370.11 15710.24 2830.00 2682.68 20200.12 18392.92

DeeefmleÙeeb Assets 212555.61 178178.54 71716.97 53398.17 284272.58 231576.71

Notes:    

1.  As per guidelines of RBI on compliance with Accounting 
Standards, parent has adopted Treasury Operations, 
Wholesale, Retail and Banking & Other Operations 
as Primary business segments and Domestic and 
International as secondary / Geographic segments.

1.a.  Banking & Other operations includes other banking 
operations and non-banking operations

2.  Segment revenue represents revenue from external 
customers.

3.  In determining the segment results, the funds transfer 
price mechanism followed by the Parent has been 
used.

efšhheCeer :

1. YeejleerÙe efjpeJe& yeQkeâ kesâ eqoMee efveoxMeevegmeej uesKeebkeâve ceevekeâeW kesâ Devegheeueve 
ceW yeQkeâ ves š^spejer Dee@hejsMeve, nesuemesue, efjšsue Deewj DevÙe yeQefkebâie heefjÛeeueveeW 
keâes ØeeLeefcekeâ keâejesyeej mesieceWš Deewj osMeerÙe Deewj Devleje&°^erÙe keâes ieewCe / 
Yeewieesefuekeâ mesieceWš kesâ ®he ceW DeheveeÙee nw.

1 keâ. yeQefkebâie leLee DevÙe heefjÛeeueveeW ceW DevÙe yeQeEkeâie heefjÛeeueve leLee iewj yeQeEkeâie 
heefjÛeeueve Meeefceue nw.

2. mesieceWš jepemJe yee¢e «eenkeâeW mes Øeehle jepemJe keâes oMee&lee nw.

3. mesieceWš heefjCeece leÙe keâjles meceÙe, yeQkeâ Éeje DeheveeF& ieF& DeblejCe cetuÙe 
efveOee&jCe ØeCeeueer keâes ØeÙeesie ceW ueeÙee ieÙee nw.
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13. mebyebefOele heešea ØekeâšerkeâjCe (SSme-18) 13. Related Party Disclosures (AS-18)

›eâ. meb.
S. No

veece / Name heoveece / Designation heeefjßeefcekeâ / Remuneration

Ûeeuet Je<e&
Current Year

®. Rs.

efJeiele Je<e&
Previous Year

®. Rs.

1 ßeer Sce.[er.ceuÙee
Shri M.D.Mallya

DeOÙe#e SJeb ØeyebOe efveosMekeâ 
Chairman & Managing Director

* 23,30,494 6,07,401

2 ßeer Jeer. mevleevejeceve
Shri V.Santhanaraman

hetJe&-keâeÙe&keâejer efveosMekeâ (31.08.2009 lekeâ)
Ex-Executive Director (Up to 31.08.2009)

* 18,74,019 6,12,977

3 ßeer jepeerJe kegâceej ye#eer
Shri Rajiv Kumar Bakshi

keâeÙe&keâejer efveosMekeâ 
Executive Director

* 13,93,184 2,44,827

4 ßeer Sve. Sme. ßeerveeLe
Shri N.S.Srinath

keâeÙe&keâejer efveosMekeâ (07.12.2009 mes)
Executive Director (w.e.f. 07.12.2009)

3,20,093 -

* Amount includes arrears on account of VI pay commission 
and incentives.

14.  Earnings per Share (AS-20)

Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

i. FefkeäJešer MesÙej Oeejkeâ nsleg keâj kesâ yeeo 
GheueyOe Megæ ueeYe (®. keâjesÌ[es ceW)

Net Profit after tax available for Equity 
shareholders (Rs. in crores)

3179.30 2384.08

ii. FefkeäJešer MesÙejeW keâer mebKÙee Number of Equity Shares 364266500 364266500

iii. Øeefle MesÙej yegefveÙeeoer Je [eÙeuÙetšs[ Depe&ve
®.10 ØelÙeskeâ kesâ

Basic and diluted earnings per share of 
Rs.10/- each (Rs.)

87.28 65.45

iv. Øeefle FefkeäJešer Debefkeâle MesÙej cetuÙe Nominal Value per Equity Share Rs.10.00 Rs.10.00

15. Accounting for Taxes on Income (AS-22)

 The Parent and its subsidiaries have complied with the 
requirements of AS 22 on Accounting for Taxes on 
Income issued by ICAI and accordingly deferred tax 
assets and liabilities are recognized.

      (®. keâjesÌ[eW ceW / Rs. in crores)

efJeJejCe Particulars 31.03.2010 31.03.2009

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeefmleÙeeb
Asset

osÙelee
Liability

DeeÙekeâj DeefOeefveÙece kesâ lenle yener 
cetuÙeÜeme leLee cetuÙeÜeme kesâ yeerÛe Deblej

Difference between book depreciation 
and Depreciation under Income Tax Act 0.16 30.67 0.19 51.33

DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 
36(1) (viii) kesâ lenle keâšeQefleÙeeb

Deduction under section 36(1)(viii) of the 
Income-tax Act, 1961 - 234.47 - 74.78

DevÙe Others 1.44 0.21 2.10 0.36

mebefoiOe $e+Ce SJeb DeefieÇceebs kesâ efueS HeÇeJeOeeve Provision for doubtful debts and advances 0.06 - 51.01

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40(S)
(DeeF& S) kesâ lenle DeceevÙe jeefMe

Amount Disallowable U/S 40(a)(ia) of the 
IT Act 11.32 - 16.86 -

Úgóer vekeâoerkeâjCe nsleg ØeeJeOeeve Provision for leave encashment 158.95 - 100.92 -

peesÌ[ Total: 171.93 265.35 171.08 126.47

Megæ DeemLeefiele keâj DeeefmleÙeeb Net Deferred Liability / Tax Asset - 93.42 44.61 -

* Fme jeefMe ceW Ú"s Jesleve DeeÙeesie kesâ Deveg¤he SefjÙej jeefMe leLee Øeeslmeenve jeefMe 
Meeefceue nw.
14. Øeefle MesÙej Depe&ve (SSme-20)

15. DeeÙe hej keâj keâer ieCevee (SSme-22)

 DeeF&meerSDeeF& Éeje peejer DeeÙe hej keâj keâer ieCevee nsleg SSme 22 keâer pe¤jleeW keâe 
yeQkeâ ves heeueve efkeâÙee nw leLee leovegmeej DeeefmLeefiele keâj DeeefmleÙeeb leLee osÙeleeSb 
efveOee&efjle keâer ieF&.



Daya\E:\BOB A R 2010#196\Consolidated.indd      150  June 1, 2010 2:23 PM

Jeeef<e&keâ efjheesš& 2009-10150

mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW hej veesš Notes on the Consolidated Financial Statements

16. ØeeJeOeeve, Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeb (SSme-29) mes 
mebyeæ osÙeleeDeeW kesâ efueS ØeeJeOeeveeW keâe mebÛeeueve (DevÙeeW kesâ efueS ØeeJeOeeve keâes 
ÚesÌ[keâj)

17. Deefleefjkeäle HeÇkeâšerkeâjCe :

 cetue mebmLee (yeQkeâ) SJeb Deveg<ebefieÙeeW keâer Deueie efJeòeerÙe efJeJejefCeÙeeW ceW HeÇkeâš 
keâer ieF& Deefleefjkeäle metÛevee keâe meerSHeäâSme kesâ mener SJeb mHe<š Âef<škeâesCe 
mes mebyebOe veneR nw, Ssmeer ceoeW mes mebyebefOele metÛevee keâes, pees cenlJeHetCe& 
veneR nw, meerSHeäâSme ceW HeÇkeâš veneR efkeâÙee ieÙee nw.

18. efHeÚues Je<e& kesâ DeebkeâÌ[s :

 mecetn mebmLeeDeeW kesâ efHeÚues Je<e& kesâ DeeÌbkeâ[eW keâes peneb peneb DeeJeMÙekeâ 
mecePee ieÙee, Hegve: JÙeJeefmLele / Hegveefve&Oeeefjle /Hegve:mecetnerke=âle efkeâÙee 
ieÙee nw.

16. Movement of provisions for Liabilities (excluding 
provisions for others) in terms of AS-29 – Provisions, 
Contingent Liabilities and Contingent Assets:

(®. keâjesÌ[ ceW / Rs. in crores)

efJeJejCe Particulars keâevetveer ceeceues / DeekeâefmcekeâleeSb
Legal Cases / Contingencies

vesieesefMeSMeve kesâ lenle yekeâeÙee Jesleve
Salary arrears under 

negotiation

Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

Ûeeuet Je<e&
Current Year

efJeiele Je<e&
Previous Year

1 DeØewue keâes Mes<e Balance as on 1st April 13.48 13.49 425.00 100.00

Je<e& kesâ oewjeve Øeoòe Provided during the year 0.07 - 300.00 325.00

Je<e& kesâ oewwjeve KeÛe& jeefMe Amount used during the year 8.68 0.01 - -

31 ceeÛe& keâes Mes<e Balance as at 31st March 4.87 13.48 725.00 425.00

DeeGšHeäuees / Devemešxvešerpe keâe meceÙe Timing of Outflow / 
uncertainties

efveHeševe efkeÇâmšueerkeâjCe Hej DeeGšHeäuees
Outflow on settlement / 

crystallization

efveHeševe efkeÇâmšueerkeâjCe Hej DeeGšHeäuees
Outflow on settlement / 

crystallization

17. Additional Disclosures:

 Additional information disclosed in the separate financial 
statements of the Parent and the subsidiaries having no 
bearing on the true and fair view of the CFS and also the 
information pertaining to the items which are not 
material, have not been disclosed in the CFS.

18. Previous Year Figures:

 Previous year’s figures of the group entities have been 
rearranged / recast / regrouped wherever considered 
necessary.
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31 ceeÛe& 2010 keâes meceehle Je<e& kesâ efueS veieoer ØeJeen efJeJejCe
Statement of Consolidated Cash Flow  for the year ended 31st March, 2010

(000’ Devebefkeâle omitted)

31 ceeÛe& 2010
keâes meceeHle Je<e&
Year ended
31.03.2010

31 ceeÛe& 2009
keâes meceeHle Je<e&
Year ended
31.03.2009

keâ.  HeefjÛeeueve keâeÙe&keâueeHeebs mes vekeâoer HeÇJeen : A. Cash flow from operating activities :

keâj mes HetJe& Megæ ueeYe Net Profit before taxes 4415,38,61 3548,31,08

efvecveefueefKele keâs efueS meceeÙeespeve : Adjustments for: 

DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme Depreciation on fixed assets 242,74,55 239,43,78

efveJesMeeW Hej cetuÙe Üeme (HeefjHekeäJe $e+CeHe$eeW meefnle) Depreciation on investments 
(including on Matured debentures)  (380,73,81) 536,78,08

yeós Keeles ceW [eues ieS DeMeesOÙe $e+Ce/
iewj efve<Heeokeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve

Bad debts written-off/Provision in respect of 
non-performing assets 989,50,98 324,07,92

ceevekeâ DeeefmleÙeeW keâs efueS HeÇeJeOeeve Provision for Standard Assets 106,80,94 77,10,73

DevÙe ceoeW keâs efueS HeÇeJeOeeve Provision for Other items 93,88,25 80,81,70

DeÛeue DeeefmleÙeeW keâer efye›eâer mes ueeYe /(neefve) Profit/(loss) on sale of fixed assets (8,27) 299

ieewCe $e+CeeW Hej yÙeepe ueeYe/HeÇeJeOeeve, 
(Deueie mes efueÙee ieÙee)

Payment/provision for interest on subordinated 
debt(treated separately) 559,31,58 466,86,88

Deveg<ebieer FkeâeFÙeeW/DevÙe mes HeÇeHle ueeYeebMe 
(Deueie mes efueÙee ieÙee)

Dividend received from subsidiaries/others 
(treated separately)  (29,18,85)  (32,22,41)

GHe peesÌ[ Sub total 5997,63,98 5241,20,75

efvecveefueefKele kesâ ef}S meceeÙeespeve : Adjustments for:

efveJesMeeW ceW (Je=efæ) / keâceer (Increase)/Decrease in investments  (9155,95,27)  (9505,60,13)

DeefieÇceeW ceW (Je=efæ) / keâceer (Increase)/Decrease in advances (33141,91,02) (38039,08,97)

DevÙe DeeefmleÙeeW ceW  (Je=efæ) / keâceer (increase)/Decrease in other assets  169,84,70  (230,89,33)

GOeej jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease)in borrowings  (777,77,87) 1682,67,84

pecee jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease) in deposits 49342,70,88 41313,36,11

DevÙe osÙeleeDeeW leLee HeÇeJeOeeveesb ceW Je=efæ /(keâceer) Increase/(Decrease) in other liabilities and 
provisions  261,67,48 2194,96,32

HeÇoòe HeÇlÙe#e keâj (efjHebâ[ keâe Megæ) Direct taxes paid (Net of Refund)  (1554,68,81)  (1377,89,57)

HeefjÛeeueve keâeÙe&keâueeHeeW mes Megæ vekeâoer (keâ) Net cash from operating  activities (A) 11141,54,07 1278,73,02

Ke. efveJesMe mebyebOeer keâeÙe&keâueeHeeWW mes vekeâoer HeÇJeen : B. Cash flow from investing activities:

DeÛeue DeeefmleÙeeW keâer Kejero Purchase of fixed assets  (366,62,70)  (221,78,78)

DeÛeue DeeefmleÙeeW keâer efye›eâer Sale of fixed assets 43,05,14 42,04,55

Deveg<ebieer FkeâeFÙeeW/DevÙeeW mes HeÇeHle ueeYeebMe Dividend received from subsidiaries/others 29,18,85 32,22,41

efveJesMe mebyebOeer keâeÙe&keâueeHeeW mes Megæ vekeâoer (Ke) Net cash from investing activities (B)  (294,38,71)  (147,51,82)
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(000’ Devebefkeâle omitted)

31 ceeÛe& 2010
keâes meceeHle Je<e&
Year ended
31.03.2010

31 ceeÛe& 2009
keâes meceeHle Je<e&
Year ended
31.03.2009

ie. efJeòeHees<eCe mebyebOeer ieefleefJeefOeÙeeW mes vekeâoer 
HeÇJeen :

C. Cash flow from financing activities:

MesÙej hetbpeer Share Capital  -  - 

MesÙej HeÇerefceÙece Share premium 57,20,00 3

iewj peceeveleer ieewCe yeeb[ Unsecured Subordinated Bonds 1405,37,98 1709,10,15

ueeYeebMe Dividend  (383,55,63)  (340,93,88)

iewj peceeveleer HeÇefleosÙe yeeb[eW Hej HeÇoòe /osÙe yÙeepe Interest paid / payable on unsecured 
redeemable bonds  (559,31,58)  (466,86,88)

 efJeòeHees<eCe ieefleefJeefOeÙeeW mes Megæ vekeâoer (ie) Net cash from  financing activities (C) 519,70,77 901,29,42

vekeâoer SJeb vekeâoer meceleguÙe (keâ)+(Ke)+(ie) ceW 
Megæ Je=efæ

Net increase in cash & cash equivalents 
(A)+(B)+(C) 11366,86,13 2032,50,62

Je<e& kesâ ØeejbYe ceW ›eâceMe: vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
beginning of the year 25202,61,79 23170,11,17

Je<e& kesâ Deble ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the end of the 
year 36569,47,92 25202,61,79

efšhheCeer Notes:

1 vekeâoer leLee vekeâoer meceleguÙe ceW neLe ceW vekeâoer, 
Yee.efj.yeQ. leLee DevÙe yeQkeâeW kesâ meeLe Mes<e Deewj ceebie 
leLee DeuheeJeefOe veesefšme hej cegõe Meeefceue nQ.

Cash & Cash equivalents includes Cash on 
hand, Balance with RBI & Other banks and 
Money at call and Short Notice.

2 vekeâoer leLee vekeâoer meceleguÙe kesâ Ieškeâ Components of Cash & Cash Equivalents 31/3/2010 31/3/2009

Yee.efj.yeQ. kesâ meeLe vekeâoer SJeb Mes<e Cash & Balance with RBI 14076,06,77 10901,20,65

yeQkeâeW kesâ meeLe Mes<e leLee ceebie SJeb DeuheeJeefOe veesefšme 
hej cegõe

Balances with Banks and Money at Call and 
Short Notice

22493,41,15 14301,41,14

peesÌ[ Total 36569,47,92 25202,61,79

mecesefkeâle veieoer ØeJeen efJeJejCe / Statement of Consolidated Cash Flow 
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mesJee ceW,
efveosMekeâ ceb[ue, yeQkeâ Dee@Heâ yeÌ[ewoe 
1. nceves yeQkeâ Dee@Heâ yeÌ[ewoe (‘«eghe’’) kesâ 31 ceeÛe&, 2010 kesâ mebueive mecesefkeâle 

legueve He$e Deewj Gmekesâ meeLe mebueive Gkeäle leejerKe keâes meceeHle Je<e& kesâ 
mecesefkeâle ueeYe-neefve uesKes Deewj Gòeâ leejerKe keâes meceehle mecesefkeâle vekeâoer 
ØeJeen efJeJejCeer keâer uesKee Hejer#ee keâer nw. FveceW efvecveefueefKele kesâ Keeles 
Meeefceue efkeâS ieS nQ;

i. nceejs Éeje uesKee hejeref#ele yeQkeâ Dee@]Heâ yeÌ[ewoe (o yeQkeâ) kesâ uesKee 
hejeref#ele Keeles,

ii. DevÙe uesKee hejer#ekeâeW Éeje uesKee hejeref#ele -9- Deveg<ebefieÙeeW leLee 
-7- menÙeesieer FkeâeFÙeeW kesâ uesKee hejeref#ele Keeles,

iii. 3 Deveg<ebefieÙeeW leLee 1 mebÙegòeâ Ghe›eâce kesâ DeuesKeehejeref#ele Keeles

 Ùes efJeòeerÙe efJeJejefCeÙeeb efJeòeerÙe HeÇyebOeve keâer efpeccesoejer nQ leLee FvnW HeÇyebOeve 
Éeje Deveg<ebefieÙeeW leLee menÙeesieer FkeâeFÙeeW leLee mebÙegòeâ Ghe›eâceeW keâer Deueie 
efJeòeerÙe efJeJejefCeÙeeW leLee DevÙe efJeòeerÙe metÛeveeDeeW kesâ DeeOeej Hej lewÙeej efkeâÙee 
ieÙee nw.  nceejer efpeccesoejer Fve efJeòeerÙe efJeJejefCeÙeeW kesâ yeejs ceW nceejs Éeje 
keâer ieF& uesKee-Hejer#ee kesâ DeeOeej Hej cele JÙekeäle keâjvee nw.

2. yeQkeâ Éeje mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâes uesKee-ceevekeâ (SSme)-21 - 
‘mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb’ Deewj uesKee ceevekeâ (SSme)-23 ‘‘efJeòeerÙe 
efJeJejCeer ceW Deveg<ebefieÙeeW ceW efveJesMe nsleg uesKeebkeâve’’ leLee uesKee ceevekeâ (SSme) 
27 ‘‘mebÙegòeâ Ghe›eâceeW ceW yÙeepe keâer efJeòeerÙe efjheesefšËie’’ kesâ DeeOeej Hej 
FbmšeršÙetš Dee@Heâ Ûeeš&[ SkeâeGbšWšdme Dee@Heâ Fbef[Ùee leLee YeejleerÙe efj]peJe& yeQkeâ 
Éeje peejer efoMee-efveoxMeeW kesâ Deveg¤He lewÙeej efkeâÙee ieÙee nw.

3. nceves mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâer uesKee-Hejer#ee, Yeejle ceW meeceevÙele: 
mJeerkeâeÙe& uesKee-Hejer#ee ceevekeâeW kesâ Deveg¤He keâer nw.  Fve ceevekeâeW kesâ Devegmeej 
Ùen DeHesef#ele nw efkeâ nce uesKee-Hejer#ee Fme HeÇkeâej megefveÙeesefpele Deewj mebHevve 
keâjW efkeâ nceW Ùen leke&â mebiele DeeMJeemeve efceues efkeâ Ùes efJeòeerÙe efJeJejefCeÙeeb 
meYeer HeÇkeâej keâer cenlJeHetCe& ieueefleÙeeW mes cegkeäle nbw.  uesKee-Hejer#ee ceW, peebÛe 
DeeOeej Hej Hejer#eCe, jeefMeÙeeW mebyebefOele HeÇceeCe Deewj efJeòeerÙe efJeJejefCeÙeeW keâe 
HeÇkeâšerkeâjCe Meeefceue nw.  uesKee-Hejer#ee ceW HeÇyebOeve Éeje, HeÇÙegkeäle uesKeekeâjCe 
efmeæevleeW keâe efveOee&jCe Deewj cenlJeHetCe& Deekeâueve Meeefceue nw.  FmeceW meceieÇ 
efJeòeerÙe efJeJejefCeÙeeW keâe HeÇmlegleerkeâjCe cetuÙeebkeâve Yeer Meeefceue nQ.  nceeje 
efJeMJeeme nw efkeâ nceejs Éeje keâer ieF& uesKee-Hejer#ee nceejer jeÙe keâe leke&â mebiele 
DeeOeej nw.

4. (keâ) nceves 12 Deveg<ebefieÙeeW leLee 1 mebÙegòeâ Ghe›eâce keâer uesKee-hejer#ee 
veneR keâer nw, efpevekeâer efJeòeerÙe efJeJejefCeÙeeW ceW 31 ceeÛe& 2010 keâes 
®.7181.64 keâjeÌs[ keâer kegâue DeeefmleÙeeb leLee meceeHle Je<e& keâer DeJeefOe kesâ 
efueS ®.752.42 keâjeÌs[ keâe kegâue jepemJe leLee Gkeäle efoveebkeâ keâes meceeHle 
Je<e& kesâ efueS ®.252.95 keâjeÌs[ keâe vekeâoer HeÇJeen oMee&Ùee ieÙee nw leLee 
-7- menÙeesieer FkeâeFÙeeW efpevneWves 31 ceeÛe& 2010 keâes meceeHle Je<e& kesâ 
efueS ®.42.65 keâjeÌs[ keâe Megæ ueeYe HeÇoefMe&le efkeâÙee nw.

yeQkeâ Dee@]Heâ yeÌ[ewoe keâer mecesefkeâle efJeJejefCeÙeeW hej uesKee hejer#ekeâeW keâer efjheesš&
Auditors' Report on Consolidated Financial Statements of Bank of Baroda

To 

The Board of Directors, Bank of Baroda

1. We have audited the attached Consolidated Balance 
Sheet of BANK OF BARODA (the “Group”) as on 31st 
March 2010, the Consolidated Profit and Loss Account 
for the year ended on that date and the Consolidated 
Cash Flow Statement for the year ended on that date, 
annexed thereto, in which are incorporated the accounts 
of;

i. Audited Accounts of the Bank of Baroda (The Bank), 
audited by us,

ii. Audited Accounts of -9- Subsidiaries and -7- 
Associates, audited by other Auditors, 

iii. Unaudited Accounts of -3- Subsidiaries and -1- Joint 
Venture.

 These Financial Statements are the responsibility of the 
Bank’s management and have been prepared by the 
management on the basis of separate financial statements 
and other financial information regarding subsidiaries, 
associates & Joint ventures. Our responsibility is to 
express our opinion on these Financial Statements 
based on our audit.

2. These Consolidated Financial Statements have been 
prepared by the Bank in accordance with the requirements 
of Accounting Standard (AS) 21 – “Consolidated 
Financial Statements”, Accounting Standard (AS) 23 – 
“Accounting for Investment in Associates in Consolidated 
Financial Statements” and Accounting Standard (AS) 
27 – “Financial Reporting of Interest in Joint Venture” - 
issued by the Institute of Chartered Accountants of India 
and the guidelines issued by the Reserve Bank of India.

3. We conducted our audit of the Consolidated Financial 
Statements in accordance with Generally Accepted 
Auditing Standards in India. These standards require 
that we plan and perform the audit to obtain reasonable 
assurance whether the Financial Statements are 
prepared, in all material respects, in accordance with an 
identified financial reporting framework and are free of 
material misstatements. An audit includes, examining 
on a test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and 
significant estimates made by the management as well 
as evaluating the overall financial statement presentation. 
We believe that our audit provides a reasonable basis for 
our opinion.

4. (a) We have not audited the Financial Statements of 
-12- Subsidiaries and -1- Joint Venture, whose 
Financial Statements reflect Total Assets of Rs. 
7181.64 crores as on 31st March 2010, Total 
Revenue of Rs. 752.42 crores and net cash flows 
amounting to Rs. 252.95 crores for the year ended 
on that date and -7- ‘Associates’ reflecting Net 
Profit of Rs 42.65 crores for the year ended on that 
date.
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(Ke) Gòeâ ceW mes, 3 Deveg<ebefieÙeeW - yeÌ[ewoe (vÙetpeerueQ[) efueefcešs[, yeQkeâ 
Dee@]Heâ yeÌ[ewoe (yeeslmeJeevee) efueefcešs[ leLee yeQkeâ Dee@]Heâ yeÌ[ewoe (ef$eefveoeo 
SJeb šesyesiees) efueefcešs[ leLee –1- mebÙegòeâ Ghe›eâce FefC[Ùee Heâmš& ueeFHeâ 
FbMÙeesjWme kebâ. efue. kesâ mebyebOe ceW DeuesKeehejeref#ele efJeòeerÙe efJeJejefCeÙeeW 
kesâ DeeOeej hej DeebkeâÌ[s efoS ieS nQ efpevekeâer efJeòeerÙe efJeJejefCeÙeeW ceW 
31.03.2010 keâes kegâue DeeefmleÙeeb ®. 1270.12 keâjesÌ[ keâe GuuesKe 
nw. Gòeâ Je<e& keâer meceeefhle efoveebkeâ keâes kegâue jepemJe ®. 140.82 
keâjesÌ[ leLee Megæ vekeâoer ØeJeen ®. 35.74 keâjesÌ[ Lee.

5. ke=âheÙee DevegmetÛeer-19 ceW veesš veb.5 keâe meboYe& ueW pees FmeceW GefuueefKele yekeâeÙee 
ceoeW kesâ meceeOeeve/efkeäueDejsvme mes Glhevve meceeÙeespeve kesâ yeejs ceW nw. GHejeskeäle 
kesâ HeefjCeeceer HeÇYeeJe keâe Deekeâueve veneR efkeâÙee ieÙee nw.

6. DevegmetÛeer-19 ceW HeÇefle MesÙej Depe&ve (veesš meb.14) GHejeskeäle Hewje 5 ceW efoS ieS 
nceejs DeefYeceleeW kesâ DeOÙeOeerve nw.

7. nceejer uesKee Hejer#ee SJeb DevÙe uesKee-Hejer#ekeâeW keâer Deueie efJeòeerÙe efJeJejefCeÙeeW 
Deewj IeškeâeW keâer DevÙe efJeòeerÙe metÛevee leLee nceejer meJeexòece peevekeâejer 
Deewj nceW efoS ieS mHe<šerkeâjCe kesâ Devegmeej nceejer Ùen jeÙe nw efkeâ mebueive 
mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb Yeejle ceW meeceevÙele: mJeerke=âle uesKeebkeâve 
efmeæevleeW kesâ Devegmeej JeemleefJekeâ SJeb mener lemJeerj HeÇmlegle keâjleer nQ.

 (i) 31 ceeÛe& 2010 keâes yeQkeâ, yeQkeâ keâer  Deveg<ebefieÙeeW kesâ keâeÙe& JÙeJenejeW 
leLee yeQkeâ keâer  menÙeesieer keâcheefveÙeeW / mebÙegòeâ Ghe›eâceeW kesâ efnleeW mes 
mecyebefOele mecesefkeâle legueveHe$e kesâ mecyeOe ceW.

 (ii) Gkeäle leejerKe keâes meceeHle Je<e& kesâ efueS ieÇgHe kesâ ueeYe mecyevOeer mecesefkeâle 
ueeYeneefve Keeles kesâ mecyevOe ceW.

 (iii) Gòeâ leejerKe keâes meceehle Je<e& kesâ efueS «eghe kesâ vekeâoer HeÇJeen mecyevOeer 
mecesefkeâle vekeâoer HeÇJeen efJeJejCeer kesâ mecyebOe ceW.

 (b) Out of the above, figures have been taken on the 
basis of unaudited financial statements in respect 
of -3- Subsidiaries, namely Baroda (New Zealand) 
Limited, Bank of Baroda (Botswana) Ltd. and Bank 
of Baroda (Trinidad and Tobago) Ltd. and -1- Joint 
Venture, namely India First Life Insurance Co. Ltd., 
whose financial statements reflect total assets of Rs. 
1270.12 crores as on 31.03.2010, Total Revenue of 
Rs. 140.82 crores and net cash flow amounting to 
Rs. 35.74 crores for the year ended on that date.

5. Attention is drawn to the note no.5 in Schedule – 19 regarding 
adjustments arising from reconciliation / clearance of 
outstanding items stated therein. The consequential effect 
of the same has not been ascertained.

6. Earnings per share (Note No.14) in Schedule 19 are 
subject to our observations in paragraph 5 above.

7. Based on our audit consideration of reports of other 
auditors on separate financial statements, considerations 
of unaudited financial statements and on the other 
financial information of the components, and to the best 
of our information and according to the explanations 
given to us. we are of the opinion that the attached 
consolidated financial statements give a true and fair view 
in conformity with the accounting principles generally 
accepted in India:

(i) in the case of the Consolidated Balance Sheet, of 
the state of affairs of the Bank, its Subsidiaries and 
interests in its Associates/ Joint ventures(Group) as 
on 31st March 2010; 

(ii) in the case of the Consolidated Profit & Loss 
Account, of the consolidated Profit of the Group for 
the year ended on that date, and

(iii) in the case of Consolidated Cash Flow Statement, 
of the cash flows of the group for the year ended on 
that date.

ke=âles S. meÛeosJe SC[ kebâ.
meveoer uesKeekeâej
(kesâ. peer.yebmeue)

For A. Sachdev & Co.
Chartered Accountants
(K. G. Bansal)
Partner
M. No.94274

ke=âles ieghlee veeÙej SC[ kebâ.
meveoer uesKeekeâej
(melÙeYeecee ieghlee)

For Gupta Nayar & Co.
Chartered Accountants
(Satyabhama Gupta)
Partner
M. No.073295

ke=âles DeefMJeveer SC[ SmeesefmeSšdme
meveoer uesKeekeâej
(DeeefolÙe kegâceej)

For Ashwani & Associates
Chartered Accountants
(Aditya Kumar)
Partner
M. No. 506955

ke=âles Sme. kesâ. keâhetj SC[ kebâ.
meveoer uesKeekeâej
(Jeer. yeer. efmebn)
For S. K. Kapoor & Co.
Chartered Accountants
(V. B. Singh)
Partner
M. No. 073124

ke=âles Sve. meer. yevepeea SC[ kebâ.
meveoer uesKeekeâej
(Sce.meer. keâes[eueer)

For N. C. Banerjee & Co.
Chartered Accountants
(M. C. Kodali)
Partner
M. No. 056514

ke=âles nefjYeefòeâ SC[ kebâ.
meveoer uesKeekeâej
(jekesâMe je"er)

For Haribhakti & Co.
Chartered Accountants
(Rakesh Rathi)
Partner
M. No. 045228

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date:  25.05.2010

uesKee hejer#ekeâeW keâer efjheesš& / Auditors' Report
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keâeHeexjsš ieJeveXme efjHeesš& 2009-10
Report on Corporate Governance 2009-10

1. Bank’s Philosophy on Code of Governance:
 The Bank shall continue its endeavour to enhance 

its shareholders’ value by protecting their interest by 
ensuring performance at all levels, and maximizing 
returns with optimal use of resources in its pursuit of 
excellence. The Bank shall comply with not only the 
statutory requirements, but also voluntarily formulate 
and adhere to a set of strong Corporate Governance 
practices. The Bank believes in setting high standards of 
ethical values, transparency and a disciplined approach 
to achieve excellence in all its sphere of activities. The 
Bank is also committed to follow the best international 
practices. The Bank shall strive hard to best serve the 
interests of its stakeholders comprising shareholders, 
customers, Government and society at large.

 The Bank is a listed entity, which is not a company but body 
corporate under the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 and is regulated by 
Reserve Bank of India. Therefore the Bank shall comply 
with the provisions of Revised Clause 49 of the Listing 
Agreement entered into with Stock Exchanges to the 
extent it does not violate the provisions of the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 and the Guidelines issued by Reserve Bank of 
India in this regard.

2. Board of Directors:
 2.1 Composition of the Board
  The composition of Board of Directors of the Bank is 

governed by the provisions of the Banking Regulation 
Act, 1949, the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, as amended 
and the Nationalized Banks (Management and 
Miscellaneous Provisions) Scheme, 1970, as 
amended.

  The composition of Board of Directors of the Bank as 
on 31st March, 2010 is as under:

1. ieJeveXme mebefnlee kesâ yeejs ceW yeQkeâ keâe oMe&ve :
 yeQkeâ, Glke=â„lee øeeHle keâjves nsleg mebmeeOeveeW kesâ F°lece GheÙeesie kesâ meeLe 

DeefOekeâlece heÇefleHeâue Øeehle keâjves leLee meYeer mlejeW hej keâeÙe&efve<heeove 
megefveeq§ele keâjles ngS, MesÙejOeejkeâeW kesâ efnleeW keâer j#ee keâjles ngS leLee Gvekesâ 
cetuÙeeW ceW DeefYeJe=efæ kesâ efueS Deheves melele heÇÙeeme peejer jKesiee. yeQkeâ ve kesâJeue 
meebefJeefOekeâ DeeJeMÙekeâleeDeeW keâe Devegheeueve keâjsiee yeequkeâ mJesÛÚehetJe&keâ keâÌ[er 
keâeheexjsš ieJeveXme heæefleÙeeW keâes efve<heeefole keâjles ngS Gvekeâe heeueve Yeer keâjsiee. 
yeQkeâ HeÇlÙeskeâ #es$e ceW Glke=â<šlee neefmeue keâjves kesâ efueS veweflekeâ cetuÙeeW kesâ GÛÛe 
ceevekeâeW, HeejoefMe&lee leLee, DevegMeeefmele Âef<škeâesCe DeHeveeves ceW efJeMJeeme 
jKelee nw. yeQkeâ Glke=â<š Debleje&<š^erÙe ceeveoC[eW kesâ DevegHeeueve kesâ HeÇefle Yeer 
HeÇefleyeæ nw. yeQkeâ Deheves meYeer meePesoejeW, efpemeceW MesÙejOeejkeâ, ieÇenkeâ, 
mejkeâej Deewj JÙeehekeâ leewj hej pevelee Yeer Meeefceue nw, keâes DeefOekeâlece ueeYe 
hengBÛeeves kesâ efueS meIeve heÇÙeeme keâjlee jnsiee.

 yeQkeâ Skeâ metÛeeryeæ efvekeâeÙe nw, pees Skeâ keâcHeveer veneR nw, DeefHeleg yeQkeâkeâejer 
keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 DeLee&led 
yeQkeâkeâejer keâcHeveer Depe&ve DeefOeefveÙece kesâ lenle efvekeâeÙe keâeHees&jsš nw leLee 
YeejleerÙe efj]peJe& yeQkeâ Éeje efJeefveÙeefcele neslee nw, Dele: mšekeâ SkeämeÛeWpees kesâ 
meeLe efkeâS ieS  metÛeerÙeve keâjej kesâ mebMeesefOele GHeKeC[ 49 kesâ øeeJeOeeveeW keâe 
Gme meercee lekeâ Heeueve keâjsiee, peneb lekeâ yeQkeâkeâejer keâcHeveer Ghe›eâceeW keâe 
Depe&ve Deewj DevlejCe) DeefOeefveÙece 1970 kesâ ØeeJeOeeveeW Deewj Fme mebyebOe ceW 
YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW keâe GuuebIeve venerb neslee nw.

2. efveosMekeâ ceb[ue :
 2.1 efveosMekeâ ceb[ue keâe mJe®he 

 efveosMekeâ ceb[ue keâe ie"ve yeQeEkeâie efJeefveÙece DeefOeefveÙece 1949, yeQeEkeâie kebâheveer 
(Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 ÙeLee mebMeesefOele leLee 
je°̂erÙeke=âle yeQkeâ (heÇyebOeve SJeb efJeefJeOe heÇeJeOeeve) Ùeespevee 1970 (ÙeLee 
mebMeesefOele) kesâ heÇeJeOeeveeW Éeje Meeefmele neslee nw. 

 31 ceeÛe&, 2010 keâer efmLeefle kesâ Deveg®He efveosMekeâ ceb[ue keâe mJe®He 
efvecveevegmeej nw.

›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

1 ßeer Sce. [er. ceuÙee
Shri  M. D. Mallya

DeOÙe#e SJeb 
HeÇyebOe efveosMekeâ
Chairman and 
Managing 
Director

MetvÙe
Nil

5 9 5 yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(S) kesâ lenle keWâõ mejkeâej Éeje 07.05.2008 mes efveÙegòeâ. Jes 30.11.2012 
lekeâ DeLee&le Deheveer DeefOeJeef<e&le keâer leejerKe lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, 
FveceW mes pees Yeer henues nes, Deheves heo hej jnWies.

Jes efvecveefueefKele efveosMekeâ ceb[ueeW kesâ Yeer efveosMekeâ nQ :

(i) YeejleerÙe efveÙee&le DeeÙeele yeQkeâ
(ii) o vÙet Fbef[Ùee DeMÙegjWme kebâ.efueefcešs[
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keâeHeexjsš ieJeveXme efjHeesš&

›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

(iii) ke=âef<e efJeòe efveiece efueefcešs[

(iv) yeÌ[ewoe heeÙeefveÙej Deeeqmle heÇyebOeve kebâ.efue.

(v) Fbef[Ùee Heâmš& ueeFHeâ FbMÙeesjWme kebâ.efue. - DeOÙe#e

(vi) yee@yekeâe[d&me efue.

(vii) yeQkeâ Dee@]Heâ yeÌ[ewoe (yeeslmJeevee) efue.

(viii) yeQkeâ Dee@]Heâ yeÌ[ewoe (vÙetpeerueQ[) efue.
(ix) yeQkeâ Dee@]Heâ yeÌ[ewoe (Ùetieeb[e efue.)

Jes efo vÙet Fbef[Ùee DeMÙeesjWme kebâ. efue. keâer uesKee hejer#ee meefceefle SJeb efveJesMe meefceefle 
kesâ Yeer meomÙe nw. meeLe ner Jes YeejleerÙe efveÙee&le-DeeÙeele yeQkeâ keâer uesKee-hejer#ee 
SJeb ØeyebOeve meefceleer kesâ meomÙe nQ.

Jes efvecveefueefKele ieJee\veie keâeQeEmeueeW kesâ Yeer meomÙe nQ :-

(i) je°^erÙe yeQkeâ heÇyebOeve mebmLeeve (SveDeeF&yeerSce)

(ii) yeQefkebâie keâee|cekeâ ÛeÙeve mebmLeeve (DeeF&yeerheerSme)

(iii) YeejleerÙe yeQefkebâie SJece efJeòe mebmLeeve

(iv) GheeOÙe#e, YeejleerÙe yeQkeâ mebIe (DeeF&yeerS)
Appointed as the Chairman and Managing Director of the 
Bank w.e.f. 07.05.2008 by the Central Government u/s 9 (3) 
(a) of the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 to hold the post till 30.11.2012 i.e. 
his date of superannuation or until further orders, whichever 
is earlier.
He is also Director on the Board of  :
(i) Export Import Bank of India
(ii) The New India Assurance Co. Ltd.
(iii) Agricultural Finance Corpn. Ltd. 
(iv) Baroda Pioneer Asset Management  Co. Ltd.
(v) IndiaFirst Life Insurance Co. Ltd. -  (Chairman)
(vi) BOBCARDS Ltd.
(vii) Bank of Baroda (Botswana) Ltd.
(viii) Bank of Baroda (New Zealand) Ltd.
(ix) Bank of Baroda (Uganda) Ltd.
He is also a member in the Audit Committee, Investment 
Committee and Remuneration Committee of The New 
India Assurance Co. Ltd., and a member in the Audit 
Committee and Management Committee of the Board of 
Export-Import Bank of India.
He is also a member of the Governing Council of  :
(i) National Institute of Bank Management (NIBM)
(ii) Institute of Banking Personnel Selection (IBPS)
(iii) Indian Institute of Banking & Finance
(iv) Deputy Chairman, Indian Banks’ Association (IBA)
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›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

2 ßeer jepeerJe kegâceej ye#eer
Shri  Rajiv  Kumar 
Bakshi

keâeÙe&keâejer efveosMekeâ
(keâeÙe&heeuekeâ)
Executive 
Director
(Executive)

MetvÙe 
Nil

5 5 2 yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 9(3)
(S) kesâ lenle keWâõ mejkeâej Éeje 06.11.2008 keâer heÇYeeJeer leejerKe mes efveÙegòeâ. Jes 
31.10.2012 lekeâ DeLee&le Deheveer DeefOeJeef<e&lee keâer leejerKe lekeâ DeLeJee Deeieeceer 
DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, Deheves heo hej jnWies.
Jes efvecveefueefKele efveosMekeâ ceb[ueeW kesâ Yeer efveosMekeâ nQ :
(i) yeQkeâ Dee@]Heâ yeÌ[ewoe (lebpeeefveÙee) efue.
(ii) Fb[es peeeqcyeÙee yeQkeâ efue.
(iii) yeQkeâ Dee@Heâ yeÌ[ewoe (keâerefveÙee) efue.
(iv) Fbef[Ùee Heâmš& ueeFHeâ FMÙeeWjbme kebâ. efue.
(v) yee@ye kewâefhešue ceekexâš efue.
Jes Fb[es peeeqcyeÙee yeQkeâ efue. keâer $e+Ce meceer#ee meefceefle SJeced uesKee hejer#ee meefceefle 
kesâ meomÙe Yeer nQ
Appointed as a whole time director (designated as 
Executive Director) w.e.f. 06.11.2008 by the Central 
Government u/s 9 (3) (a) of the Banking Companies 
(Acquisition  and Transfer of Undertakings) Act, 1970, 
to hold the post up to 31.10.2012 i.e. the date of his 
superannuation or until further orders, whichever is 
earlier. 
He is also a Director on the Board of  :
(i)  Bank of Baroda (Tanzania) Ltd.
(ii) Indo Zambia Bank Ltd.
(iii) Bank of Baroda (Kenya) Ltd.
(iv) IndiaFirst Life Insurance Co. Ltd.
(v) BOB Capital Markets Ltd.
He is also a member of Loan Review Committee and Audit 
Committee of Indo Zambia Bank Ltd.

3 ßeer Sve. Sme. ßeerveeLe
Shri N.  S.  Srinath

keâeÙe&keâejer efveosMekeâ
(keâeÙe&heeuekeâ)
Executive 
Director
(Executive)

MetvÙe 
Nil

5 1 MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 9(3)
(S) kesâ lenle keWâõ mejkeâej Éeje 7.12.2009 keâer heÇYeeJeer leejerKe mes hetCe&keâeefuekeâ 
efveosMekeâ (keâeÙe&keâejer efveosMekeâ kesâ ¤he ceW) efveÙegòeâ. Jes 31.5.2012 lekeâ DeLee&le Deheveer 
DeefOeJeef<e&lee keâer DeeÙeg Øeehle keâjves kesâ ceen keâer Deefvlece leejerKe DeLeJee Deeieeceer  
DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, Deheves heo hej jnWies.

Jes efvecveefueefKele efveosMekeâ ceb[ueeW kesâ Yeer efveosMekeâ nQ :

(i) yeQkeâ Dee@]Heâ yeÌ[ewoe (ef$eefveoeo SJeb šesyeeiees) efue.

Appointed as a whole time director (designated as 
Executive Director) w.e.f. 07.12.2009 by the Central 
Government u/s 9 (3) (a) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 to 
hold the post up to 31.05.2012 i.e. the last day of the month 
in which he would attain the age of superannuation or until 
further orders, whichever is earlier.  

He is also a Director on the Board of  :

(i)    Bank of Baroda (Trinidad & Tobago) Ltd.
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›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

4 ßeer Deueeskeâ efveiece, 
DeeF&SSme
Shri  Alok  Nigam,
IAS

efveosMekeâ (iewj 
keâeÙe&heeuekeâ)
keâeÙe&keâejer
keWâõerÙe mejkeâej kesâ 
ØeefleefveefOe
Director 
(Non 
Executive)
Representing 
Central 
Government

MetvÙe 
Nil

5 2 MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(yeer) kesâ lenle keWâõ mejkeâej Éeje 9.12.2009 keâer heÇYeeJeer leejerKe mes veeefcele. 
Jes Deeieeceer DeeosMeeW lekeâ Deheves heo hej jnWies.

Jes efvecveefueefKele efveosMekeâ ceb[ueeW kesâ Yeer efveosMekeâ nQ :

(i) je°^erÙe DeeJeeme yeQkeâ (Sve SÛe yeer)

(ii) je<š^erÙe ke=âef<e Deewj «eeceerCe efJekeâeme yeQkeâ (veeyee[&)

Nominated as a Director w.e.f. 09.12.2009 by the Central 
Government u/s 9 (3) (b) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 to 
hold the post until further orders. 

He is also a Director on the Board of  :

(i)  National Housing Bank (NHB)

(ii)  National Bank for Agriculture and 
 Rural Development (NABARD)

5 ßeer S. meescemegbojce
Shri A. 
Somasundaram

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) 
YeejleerÙe 
efj]peJe& yeQkeâ Éeje 
mebmlegle
Director 
(Non 
Executive)
Recommend-
ed by RBI

MetvÙe 
Nil

7 MetvÙe 
Nil

MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(meer) kesâ lenle keWâõ mejkeâej Éeje 27.02.2007 keâer heÇYeeJeer leejerKe mes 
veeefcele. Jes Deeieeceer DeeosMeeW lekeâ Deheves heo hej jnWies.

Nominated as a Director w.e.f. 27.02.2007 by the Central 
Government u/s 9 (3) (c) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 to 
hold the post until further orders. 

6 ßeer efceefuebo Sve. vee[keâCeea
Shri  Milind   N. 
Nadkarni

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) Jeke&âcewve 
mšeheâ kesâ ØeefleefveefOe
Director 
(Non  
Executive) 
Representing 
Workmen

100 2 MetvÙe 
Nil

MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(F&) kesâ lenle Yeejle mejkeâej Éeje 01.05.2007 keâer heÇYeeJeer leejerKe mes 
veeefcele. Jes leerve Je<eeX keâer DeJeefOe kesâ efueS DeLeJee yeQkeâ Dee@Heâ yeÌ[ewoe ceW keâeceieej 
keâce&Ûeejer jnves lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, 
Deheves heo hej jnWies.

Appointed as a Workmen Employee Director w.e.f. 
01.05.2007 by the Central Government u/s 9 (3) (e) of 
the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 for a period of three years or till 
he ceases to be workmen employee of Bank of Baroda 
or until further orders, whichever is earlier.

keâeHeexjsš ieJeveXme efjHeesš&
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›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

7 ßeer jbpeerle kegâceej Ûešpeea
Shri  Ranjit  Kumar 
Chatterjee

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) iewj 
Jeke&âcewve mšeheâ kesâ 
ØeefleefveefOe
Director 
(Non  
Executive) 
Representing 
Non-Workmen

710 1 MetvÙe 
Nil

MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(SHeâ) kesâ lenle keWâõ mejkeâej Éeje 20.12.2007 keâer heÇYeeJeer leejerKe mes 
veeefcele. Jes leerve Je<eeX keâer DeJeefOe kesâ efueS DeLeJee yeQkeâ Dee@Heâ yeÌ[ewoe ceW keâeceieej 
keâce&Ûeejer jnves lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, 
Deheves heo hej jnWies.

Nominated as Officer Employee Director w.e.f. 20.12.2007 
by the Central Government u/s 9 (3) (f) of the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 for a period of three years or till he ceases 
to be officer of Bank of Baroda or until further orders, 
whichever is earlier.

8 [e@. Delegue DeiejJeeue
Dr.  Atul   Agarwal

efveosMekeâ (iewj 
keâeÙe&heeuekeâ)
Director
(Non  
Executive)

200 4 1 MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(SÛe) kesâ lenle keWâõ mejkeâej Éeje 23.11.2007 keâer heÇYeeJeer leejerKe mes 
DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ kesâ ¤he ceW veeefcele. Jes leerve Je<eeX lekeâ DeLeJee 
Deeieeceer DeeosMeeW lekeâ, FveceW mes pees Yeer henues nes, Deheves heo hej jnWies.

Jes ces.mhesmešskeâ S[JeeFpeme& (heÇe.) efue. kesâ efveosMekeâ ceb[ue kesâ efveosMekeâ Yeer nQ. 

Jes cewmeme& De«eJeeue Sb[ mekeämesvee, meveoer uesKeekeâej keâevehegj ceW meePesoej Yeer nQ.

Nominated as part time non-official director w.e.f. 
23.11.2007 by the Central Government u/s 9 (3) (h) of 
The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 for a period of three years or 
until further orders, whichever is earlier. 

He is also a Director on the Board of M/s Spacetech 
Advisors (P) Limited.

He is a partner in M/s. Agarwal & Saxena, Chartered 
Accountants, Kanpur. 

9 [e@. (ßeerceleer) cemej&le 
Meeefno
Dr.(Smt.) Masarrat  
Shahid

efveosMekeâ (iewj 
keâeÙe&heeuekeâ)
Director
(Non  
Executive)

MetvÙe
Nil

3 MetvÙe
Nil

MetvÙe
Nil

yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 keâer 
Oeeje 9 (3) (SÛe) kesâ lenle Yeejle mejkeâej Éeje 29.10.2009 mes otmejer yeej 
leerve Je<e& keâer DeJeefOe DeLeJee Deeieeceer DeeosMeeW leLee pees Yeer Henues nes DebMekeâeefuekeâ 
DeMeemekeâerÙe efveosMekeâ kesâ ¤He ceW veeefcele.

Jes HetJe& ceW 15.09.2005 mes 14.09.2008 lekeâ Yeer Fmeer Heo Hej jner.

Nominated as a part time non- official director w.e.f. 
29.10.2009 by the Government of India u/s 9 (3) (h) of 
the Banking Companies (Acquisition and Transfer of 
Undertaking) Act, 1970 for a second term of three years 
or until further orders, whichever is earlier.

She held the same position earlier also w.e.f. 15.09.2005 
to 14.09.2008.
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›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

10 [e@. Oece&svõ Yeb[ejer
Dr. Dharmendra 
Bhandari

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) keWâõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele
Director
(Non 
Executive)   
Elected from 
amongst 
Shareholders, 
other than 
Central 
Government

600 3 3 1 yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(DeeF&) kesâ lenle 23.12.2008 keâes DeeÙeesefpele F&peerSce ceW yeQkeâ kesâ keWâõ mejkeâej 
mes efYeVe MesÙejOeejkeâeW Éeje 24.12.2008 mes 23.12.2011 lekeâ 3 Je<e& kesâ efueS 
efveosMekeâ kesâ ¤he ceW efveJee&efÛele.

Jes efvecveefueefKele efveosMekeâ ceb[ueeW kesâ Yeer efveosMekeâ nQ :

(i) cesmeme& pes.heer.cee@ie&ve cÙetÛegDeue Heâb[ Fbef[Ùee heÇe.efue.

(ii) cesmeme& nejceesveer Heâej efmeuJej HeâeGb[sMeve

(iii) cesmeme& ef[efpešue efyeÇpe HeâeGb[sMeve

Jes vesMeveue mše@keâ SkeämeÛeWpe Dee@]Hedâ Fbef[Ùee efue. keâer meomÙelee Devegceesove meefceefle 
kesâ Yeer meomÙe nQ.

Jes ces.pes.heer.cee@ie&ve cÙegÛegDeue Hedâb[ Fbef[Ùee heÇe. efue. keâer uesKee hejer#ee meefceefle kesâ 
Yeer meomÙe nw.

Jes ces. Debpeefue megYee<e SmeesefmeSšdme Ûeeš&[& SkeâeGbšWšdme ceW Skeâ heeš&vej Yeer nw.

Jes keWâõerÙe mejkeâej mes efYeVe MesÙejOeejkeâeW Éeje efveJee&efÛele nesves hej yeQkeâ kesâ efveosMekeâ ceb[ue 
kesâ efveosMekeâ 16.11.1999 mes 15.11.2002 Deewj 16.11.2005 mes 15.11.2008 
lekeâ jns nw.

Elected as a Director by shareholders of the Bank other 
than the Central Government u/s 9 (3) (i) of The Banking  
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 at the Extra Ordinary General Meeting  held 
on 23.12.2008 for a period of 3 years from 24.12.2008 
to 23.12.2011.

He is also a Director on the Board of:

(i)  M/s J P Morgan Mutual Fund India Pvt. Ltd.

(ii)  M/s Harmony For Silver Foundation

(iii) M/s Digital Bridge Foundation

He is also a member of Approval Committee of National 
Stock Exchange of India Limited. 

He is also a member of Audit Committee of M/s J.P. 
Morgan Mutual Fund India Pvt. Ltd.

He is a Partner in M/s Anjali Subhash Associates, 
Chartered Accountants.

He has held the position of a Director of the Bank 
elected by Shareholders other than Central Government 
w.e.f. 16.11.1999 to 15.11.2002 and w.e.f.16.11.2005 to 
15.11.2008.

11 [e@. oerhekeâ yeer. heâeškeâ
Dr. Deepak B. 
Phatak

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) keWâõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele

100 1 1 2 yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(DeeF&) kesâ lenle 23.12.2008 keâes DeeÙeesefpele F&peerSce ceW yeQkeâ kesâ keWâõ mejkeâej 
mes efYeVe MesÙejOeejkeâeW Éeje 24.12.2008 mes 23.12.2011 lekeâ 3 Je<e& kesâ efueS 
efveosMekeâ kesâ ¤he ceW efveJee&efÛele.  

Jes SÛe[erSHedâmeer Demesš cewvespeceWš kesâ efveosMekeâ ceb[ue ceW efveosMekeâ Yeer nQ.

Jes cew.SÛe[erSHeâmeer Deeeqmle heÇyebOeve kebâ.efue. keâer ieÇenkeâ mesJee meefceefle Deewj peesefKece 
heÇyebOeve meefceefle kesâ meomÙe Yeer nQ.
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›eâce 
meb.
Sr. 
No.

veece
Name

Heoveece
Position Held

31.3.2010 keâes 
Oeeefjle yeQkeâ Dee]@Heäâ 
yeÌ[ewoe kesâ MesÙejeW 

keâer mebKÙee
No. of equity 

shares of 
the Bank 

held as on 
31.03.2010

yeQkeâ keâer 
GHe-meefceefleÙeeW 
keâer meomÙelee 

(mebKÙee)
No. of 

member 
ship in Sub 
Committees 
of the Bank

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW ceW efveosMekeâ kesâ 
®He ceW mesJeeSb (mebKÙee)

No. of 
Directorship 
held in other 

Companies i.e. 
Other than the 

Bank.

yeQkeâ kesâ DeueeJee DevÙe 
kebâHeefveÙeeW kesâ yees[& keâer 

GHe -meefceefleÙeeW ceW meomÙelee/
DeOÙe#elee (mebKÙee)

No of Membership/ 
Chairmanship held 
in Sub Committees 

of the Board in 
Other Companies

efšHHeefCeÙeeb (yeQkeâ Dee]@Heäâ yeÌ[ewoe SJeb DevÙe kebâHeefveÙeeW, efpeveceW Jes meomÙe nQ, 
ceW efveÙegefkeäle keâe mJe®He

Remarks (nature of appointment in the Bank / 
other Companies)

Director
(Non 
Executive)   
Elected from 
amongst 
Shareholders, 
other than 
Central 
Government

Jes efvecveefueefKele ieJeefveËie keâeQeqmeue kesâ Yeer meomÙe nQ :
(i) vesMeveue FvMÙeesjWme Dekeâeoceer
(ii) yeQeEkeâie keâee|cekeâ ÛeÙeve mebmLeeve (DeeF&yeerheerSme)
(iii) je°^erÙe yeQkeâ heÇyebOeve mebmLeeve (SveDeeF&yeerSce)
Jes keWâõerÙe mejkeâej mes efYeVe MesÙejOeejkeâeW Éeje efveJee&efÛele nesves hej yeQkeâ 16.11.2005 
mes 15.11.2008 lekeâ yeQkeâ kesâ efveosMekeâ jns nQ.
Elected as a Director by shareholders of the Bank other 
than the Central Government u/s 9 ((3) (i) of The Banking  
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 at the Extra Ordinary General Meeting  held 
on 23.12.2008 for a period of 3 years from 24.12.2008 
to 23.12.2011.  

He is also a Director on the Board of M/s HDFC Asset 
Management Co.  Ltd.

He is also a member of Customer Service Committee 
and Risk Management Committee of M/s HDFC Asset 
Management Co. Ltd.

He is also a member of Governing Council of:

(i) National Insurance Academy

(ii) Institute of Banking Personnel Selection (IBPS)

(iii) National Institute of Bank Management (NIBM)

He also held the position of a Director of the Bank 
elected by Shareholders other than Central Government 
w.e.f. 16.11.2005 to 15.11.2008.

12 ßeer ceewefueve S. Jew<CeJe
Shri Maulin A. 
Vaishnav

efveosMekeâ (iewj 
keâeÙe&heeuekeâ) keWâõ 
mejkeâej mes efYeVe 
MesÙejOeejkeâeW ceW mes 
efveJee&efÛele
Director
(Non 
Executive)   
Elected from 
amongst 
Shareholders, 
other than 
Central 
Government

125 3 MetvÙe 
Nil

MetvÙe 
Nil

yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 1970 keâer Oeeje 
9(3)(DeeF&) kesâ lenle 23.12.2008 keâes DeeÙeesefpele F&peerSce ceW yeQkeâ kesâ keWâõ 
mejkeâej mes efYeVe MesÙejOeejkeâeW Éeje 24.12.2008 mes 23.12.2011 lekeâ 3 
Je<e& kesâ efueS efveJee&efÛele.  
efveJee&efÛele nesves mes henues, Jes yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DeblejCe) 
DeefOeefveÙece, 1970 keâer Oeeje 9(3)(SÛe) kesâ lenle Yeejle mejkeâej Éeje veeefcele efkeâS 
ieS Deewj lÙeeie-he$e osves kesâ keâejCe 28.11.2008 mes efveosMekeâ veneR jns.
Elected as a Director by shareholders of the Bank other 
than the Central Government u/s 9 (3) (i) of The Banking  
Companies (Acquisition  and Transfer of Undertakings) 
Act, 1970 at the Extra Ordinary General Meeting  held 
on 23.12.2008 for a period of 3 years from 24.12.2008 
to 23.12.2011.

Prior to his election, he was holding the position as a 
Director nominated by the Central Government under 
section 9 (3) (h) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, which he 
ceased to hold w.e.f. 28.11.2008 consequent upon his 
resignation.
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2.2  Appointment / Cessation of Directors During The Year :

 Shri N. S. Srinath, was appointed by the Central 
Government as whole time Director, designated as 
Executive Director on 07th December 2009, under 
section 9(3) (a) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to hold the 
position till 31st May, 2012 or until further orders, 
whichever is earlier. He was appointed consequent upon 
Shri V. Santhanaraman, ceasing to be a Director on his 
attaining superannuation on 31st August 2009.

 Shri Alok Nigam, IAS was nominated by the Central 
Government as a Director on 09th December 2009 under 
section 9(3) (b) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 representing the 
Central Government vice Shri Amitabh Verma, IAS who 
ceased to be a Director on the nomination of Shri Nigam. 
Shri Nigam shall hold office until further orders from the 
Central Government.

 Dr. (Smt.) Masarrat Shahid was nominated by the Central 
Government, as a part time non-official Director on 29th 
October, 2009 under section 9(3) (h) of the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970. Dr. Shahid was nominated for a second term 
of three years from 29th October, 2009 to 28th October 
2012 or until further orders, whichever is earlier.

 Shri Amarjit Chopra, who was nominated as Director for 
a period of three years on 13th October 2006, by the 
Central Government under section 9 (3) (g) of the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, ceased to be a Director on 12th October 2009, 
on the expiry of his term of appointment.

2.3    Board Meetings:

 During the Financial Year 2009-10, total 15 Board 
Meetings were held on the following dates as against 
minimum of -6- meetings prescribed under Clause 12 of 
the Nationalized Banks (Management and Miscellaneous 
Provisions) Scheme, 1970.

27.04.2009 28.04.2009 26.05.2009 02.07.2009 20.07.2009

27.07.2009 28.08.2009 29.09.2009 27.10. 2009 28.10.2009

24.11.2009 06.01.2010 27.01.2010 05.03. 2010 19.03.2010

The details of attendance of the Directors at the aforesaid 
Board Meetings held during their respective tenure are as 
under:

eqveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW 
Yeeie efueÙee 

Meetings 
attended 

[e@. Sce. [er. ceuÙee Shri   M.  D.   Mallya 01.04.2009 to 31.03.2010 15 15

ßeer Jeer. mebvleevejeceve Shri  V. Santhanaraman 01.04.2009 to 31.08.2009 7 7

ßeer jepeerJe kegâceej ye#eer Shri  Rajiv  Kumar  Bakshi 01.04.2009 to 31.03.2010 15 15

2.2 Je<e& kesâ oewjeve efveosMekeâeW keâer efveÙegefkeäle / keâeÙe&meceeefHle :

 ßeer Sve.Sme.ßeerveeLe keâes yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb DevlejCe) 
DeefOeefveÙece 1970 keâer Oeeje (9) (3) S kesâ lenle kesâvõ mejkeâej Éeje 7 
efomecyej, 2009 mes 31 ceF&, 2012 lekeâ DeLeJee Deeieeceer DeeosMeeW lekeâ pees Yeer 
Henues nes yeQkeâ kesâ HetCe&keâeefuekeâ efveosMekeâ kesâ ¤He ceW efveÙegkeäle keâjles ngS yeQkeâ kesâ 
keâeÙe&keâejer efveosMekeâ kesâ ¤He ceW Heoveeefcele efkeâÙee ieÙee. GvnW ßeer Jeer mevleevejeceve 
keâer 31 Deiemle, 2009 keâes DeefOeJeef<e&lee DeeÙeg Øeehle keâjves kesâ He§eele yeQkeâ kesâ 
efveosMekeâ kesâ ¤He ceW keâeÙe&meceeefHle kesâ He§eeled efveÙegkeäle efkeâÙee ieÙee.

 ßeer Deeueeskeâ efveiece, DeeF&SSme keâes 9 efomecyej 2009 keâes yeQkeâ keâejer keâcHeveer 
(GHe›eâceeW keâe Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 keâer Oeeje (9)(3) yeer kesâ 
lenle kesâvõ mejkeâej Éeje ßeer DeefceleeYe Jecee&, DeeF&SSme kesâ mLeeve Hej pees efkeâ 
ßeer efveiece kesâ efveosMekeâ kesâ ¤He ceW veeefcele nesves kesâ yeeo efveosMekeâ veneR jns kesâvõ 
mejkeâej kesâ HeÇefleefveefOe, efveosMekeâ kesâ ¤He ceW veeefcele efkeâÙee ieÙee. ßeer efveiece 
kesâvõ mejkeâej kesâ Deeieeceer DeeosMeeW lekeâ Fme Heo Hej yeves jnWieW.

 [e@. (ßeerceleer) cemej&le Meeefno keâes 29 Dekeäletyej 2009 keâes yeQkeâkeâejer keâcHeveer 
(GHe›eâceeW keâe Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) (SÛe) 
kesâ lenle kesâvõ mejkeâej Éeje 29 Dekeäletyej, 2009 mes 28 Dekeäletyej, 2012 
lekeâ DebMe keâeefuekeâ DeMeemekeâerÙe efveosMekeâ kesâ ¤he ceW otmejer yeej leerve Je<e& keâer 
DeJeefOe kesâ efueS DeLeJee Deieeceer DeeosMeeW lekeâ, pees Yeer Henues nes, Fme heo Hej 
veeefcele efkeâÙee ieÙee nw.

 ßeer Decejpeerle ÛeesHeÌ[e, efpevns yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb 
DevlejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3) peer kesâ lenle kesâvõ mejkeâej Éeje 
13 Dekeäletyej 2006 keâes leerve Je<e& keâer DeJeefOe kesâ efueS efveosMekeâ kesâ ¤He ceW 
veeefcele efkeâÙee ieÙee Lee. efveÙegefkeäle DeJeefOe keâer meceeefHle kesâ He§eele 12 Dekeäletyej, 
2009 mes Deye yeQkeâ kesâ efveosMekeâ veneR jns nQ.

2.3 efveosMekeâ ceb[ue keâer yew"keWâ      

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve efveosMekeâ ceb[ue keâer 15 yew"keWâ efvecveevegmeej 
DeeÙeesefpele keâer ieF& peyeefkeâ je<š^erÙeke=âle yeQkeâ (HeÇyebOeve SJeb efJeefJeOe HeÇeJeOeeve) 
Ùeespevee 1970 keâer Oeeje-12 kesâ Debleie&le efveOee&efjle vÙetvelece 6 yew"keWâ DeeÙeesefpele 
keâjvee DeefveJeeÙe& nw.

GHeÙeg&keäle efveosMekeâ ceb[ue keâer yew"keâeW ceW efveosMekeâeW keâer GHeefmLeefle keâe yÙeewje efvecveevegmeej 
nw, pees Gvekesâ keâeÙe&keâeue mes mebyeæ nw :
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eqveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW 
Yeeie efueÙee 

Meetings 
attended 

ßeer Sve. Sme. ßeerveeLe Shri  N.  S.  Srinath 07.12.2009 to 31.03.2010 4 4

ßeer DeefceleeYe Jecee& Shri  Amitabh   Verma 01.04.2009 to 08.12.2009 11 2

ßeer Deueeskeâ efveiece Shri  Alok  Nigam 09.12.2009 to 31.03.2010 4 3

ßeer S. meescemegbojce Shri   A.  Somasundaram 01.04.2009 to 31.03.2010 15 14

ßeer efceefuebo Sve. vee[keâCeea Shri  Milind  N. Nadkarni 01.04.2009 to 31.03.2010 15 13

ßeer jbpeerle kegâceej Ûešpeea Shri  Ranjit  Kumar  Chatterjee 01.04.2009 to 31.03.2010 15 15

ßeer Decejpeerle ÛeesheÌ[e Shri   Amarjit   Chopra 01.04.2009 to 12.10.2009 8 6

[e@. Delegue DeiejJeeue Dr.   Atul   Agarwal 01.04.2009 to 31.03.2010 15 12

[e@.(ßeerceleer) cemej&le Meeefno Dr. (Smt.)  Masarrat   Shahid 29.10.2009 to 31.03.2010 5 4

[e@. Oecexvõ Yeb[ejer Dr.   Dharmendra   Bhandari 01.04.2009 to 31.03.2010 15 11

[e@. oerhekeâ yeer. Heâeškeâ Dr.   Deepak  B.  Phatak 01.04.2009 to 31.03.2010 15 10

ßeer. ceewefueve S. Jew<CeJe Shri  Maulin   A.   Vaishnav 01.04.2009 to 31.03.2010 15 14

2.4 Code of Conduct:

 The Code of Conduct for Board of Directors and Senior 
Management Personnel i.e. Core Management Team 
comprising  all General Managers and Departmental 
Heads, has been approved by the Board of Directors in 
compliance of Clause 49 of the Listing Agreement with 
Stock Exchanges. The said Code of Conduct is posted 
on Bank’s website www.bankofbaroda.com. All the Board 
Members and Senior Management Personnel have since 
affirmed the compliance of the Code. .

3 Annual General Meeting:

 The Annual General Meeting of the shareholders of the 
Bank was held on Thursday, 2nd July, 2009 at Vadodara, 
where the following Directors were present. 

1 ßeer Sce.[er.ceuÙee Shri   M.  D.   Mallya DeOÙe#e SJeb øeyebOe efveosMekeâ Chairman and Managing Director

2 ßeer Jeer.mevleevejeceve Shri V. Santhanaraman keâeÙe&keâejer efveosMekeâ Executive Director

3 ßeer jepeerJe kegâceej ye#eer Shri  Rajiv Kumar Bakshi keâeÙe&keâejer efveosMekeâ Executive Director

4 ßeer S.meescemegvojce Shri  A.  Somasundaram efveosMekeâ Director

5 ßeer efceefuevo Sve.vee[keâCeea Shri  Milind  N.  Nadkarni efveosMekeâ (keâeceieej) Director (Workmen)

6 ßeer jbpeerle kegâceej Ûešpeea Shri  Ranjit  Kumar  Chatterjee efveosMekeâ (iewj keâeceieej) Director  (Non-workmen)

7 ßeer Decejpeerle ÛeesheÌ[e Shri   Amarjit  Chopra efveosMekeâ (DeOÙe#e - Smeeryeer) Director (Chairman-ACB)

8 [e@. Delegue De«eJeeue Dr.   Atul   Agarwal efveosMekeâ Director

9 ßeer ceewefueve S. Jew<CeJe Shri Maulin A. Vaishnav efveosMekeâ (DeOÙe#e - MesÙej Oeejkeâ / 
efveJesMekeâ efMekeâeÙele meceeOeeve meefceefle)

Director  - Representing Shareholders, 
other than Central Government

4. Committee of Directors / Executives:
 The Board of Directors of the Bank has constituted 

various Committees of Directors and / or Executives 
to look into different areas of strategic importance in 
terms of Reserve Bank of India/SEBI/Government of 
India guidelines on Corporate Governance and Risk 
Management. The important Committees are as under:

2.4 DeeÛeej mebefnlee 

 efveosMekeâ ceb[ue leLee Jeefj… heÇyebOeve keâee|cekeâ DeLee&led keâesj heÇyebOeve šerce, 
efpemeceW meYeer ceneheÇyebOekeâ leLee efJeYeeie heÇcegKe Meeefceue nQ, kesâ efueS mšekeâ 
SkeämeÛeWpe ceW metÛeeryeælee keâjej keâer KeC[ 49 keâer Devegheeuevee ceW, DeeÛeej 
mebefnlee efveosMekeâ ceb[ue Éeje Devegceesefole keâj oer ieF& nw. Gòeâ DeeÛeej mebefnlee 
yeQkeâ keâer JesyemeeFš www.bankofbaroda.com hej Yeer osKeer pee mekeâleer 
nw. efveosMekeâ ceb[ue kesâ meYeer meomÙeeW leLee Jeefj… heÇyebOeve keâee|cekeâeW ves DeeÛeej 
mebefnlee kesâ heÇefle menceefle JÙeòeâ keâj oer ns. 

3. Jeee|<ekeâ meeceevÙe yew"keâ:

  MesÙej OeejkeâeW keâer Jee|<ekeâ meeceevÙe yew"keâ JeÌ[esoje ceW efo. 2 pegueeF&, 2009 keâes 
ngF& Leer, efpemeceW efvecveefueefKele efveosMekeâ GheeqmLele Les :

4. efveosMekeâeW/keâeÙe&heeuekeâeW keâer meefceefle:

 yeQkeâ kesâ efveosMekeâ ceb[ue ves keâeheexjsš ieJeveXme leLee peesefKece heÇyebOeve heÇCeeueer 
hej YeejleerÙe efjpeJe& yeQkeâ / mesyeer / Yeejle mejkeâej kesâ efoMee- efveoxMeevegmeej 
efvecveevegmeej keâeÙe&veerefle kesâ cenlJehetCe& #es$eeW hej efveiejeveer jKeves nsleg efveosMekeâeW 
Deewj / Ùee keâeÙe&heeuekeâeW keâer efJeefYeVe meefceefleÙeeW keâe ie"ve efkeâÙee nw. efveosMekeâ 
ceb[ue Éeje ieef"le cenlJehetCe& meefceefleÙeeb efvecveevegmeej nQ:
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 l Management  Committee  of  the  Board

 l Audit  Committee  of  Board   (ACB)

 l Shareholders’  /  Investors’  Grievances  Committee

 l Share  Transfer  Committee

 l Asset  Liability  Management  &  Risk  Management   
 Committee

 l Customer  Service  Committees

 l Remuneration   Committee

 l Nomination  Committee

 l Committee  of  Directors

 l Committee  on  High Value  Frauds

4.1 Management  Committee  of  the  Board :

 In pursuance of Clause 13 of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 
1970 (as amended) read with the amendments made 
by the Ministry of Finance, Government of India, 
a Management Committee of the Board has been 
constituted to consider various business matters of 
material significance like sanction of high value credit 
proposals, compromise / write-off proposals, sanction of 
capital and revenue expenditure, premises, investments, 
donations etc.  

 The Committee consists of Chairman and Managing 
Director, Executive Director (s) and Directors nominated 
by Government of India under Section  9 (3) (c) and 9 (3) 
(g) and three Directors from amongst those appointed 
under sub section (e) (f) (h) and (i) of section 9(3) of 
The Banking  Companies (Acquisition  and Transfer of 
Undertakings) Act, 1970.

 The composition of the committee as on 31st March 
2010 is as under:

 (i) Shri M. D. Mallya

 (ii) Shri Rajiv Kumar Bakshi

 (iii) Shri N. S. Srinath

 (iv) Shri A. Somasundaram

 (v) Shri Milind N. Nadkarni

 (vi) Dr. Atul Agarwal

 (vii) Dr. (Smt.) Masarrat Shahid

 During the Financial Year 2009-10, the Management 
Committee of the Board (MCB) met on 25 occasions on 
the following dates:

16.04.2009 28.04.2009 26.05.2009 06.06.2009 22.06.2009 02.07.2009

18.07.2009 07.08.2009 20.08.2009 28.08.2009 11.09.2009 29.09.2009

12.10.2009 27.10.2009 13.11.2009 24.11.2009 04.12.2009 23.12.2009

05.01.2010 21.01.2010 05.02.2010 19.02.2010 04.03.2010 18.03.2010

25.03.2010

 l efveosMekeâ ceb[ue keâer heÇyebOeve meefceefle

• l yees[& keâer uesKee hejer#ee meefceefle (Smeeryeer)

 l MesÙejOeejkeâeW/efveJesMekeâeW keâer efMekeâeÙele efveJeejCe meefceefle

• l MesÙej DeblejCe meefceefle

• l Deeeqmle osÙelee heÇyebOeve SJeb peesefKece heÇyebOeve meefceefle

• l ieÇenkeâ mesJee meefceefle

• l heeefjßeefcekeâ meefceefle

• l veeceebkeâve meefceefle

• l efveosMekeâeW keâer meefceefle

• l yeÌ[er jeefMe keâer OeesKeeOeÌ[er mebyebOeer meefceefle

4.1 efveosMekeâ ceb[ue keâer heÇyebOeve meefceefle:

 yees[& keâer heÇyebOeve meefceefle keâe ie"ve efJeòe ceb$eeueÙe, Yeejle mejkeâej Éeje 
efkeâS ieS mebMeesOeveeW kesâ meeLe heef"le je°^erÙeke=âle yeQkeâ (heÇyebOeve SJeb efJeefJeOe 
heÇeJeOeeve) Ùeespevee, 1970 (ÙeLee mebMeesefOele) kesâ Keb[ -13 kesâ DevegmejCe ceW 
efkeâÙee ieÙee nw pees DelÙeefOekeâ cenlJehetCe& keâejesyeejer ceeceues leLee DeefOekeâ 
jeefMe kesâ $e+Ce heÇmleeJe cebpetj keâjves, mecePeewlee/yeóe Keelee heÇmleeJe, hetbpeeriele 
SJeb jepemJe JÙeÙe keâer mJeerke=âefle, heefjmej, efveJesMe, oeve Deeefo hej efJeÛeej 
keâjleer nw.

 meefceefle ceW DeOÙe#e SJeb heÇyebOe efveosMekeâ, keâeÙe&keâejer efveosMekeâ (ieCe) Deewj 
Oeeje 9(3)meer SJeb 9(3)(peer) kesâ lenle Yeejle mejkeâej Éeje veeefcele efveosMekeâ 
leLee yeQkeâkeâejer kebâheveer (Ghe›eâceeW keâe Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 
keâer Oeeje 9(3) keâer GheOeeje (F&)(SHedâ)(SÛe) Je (DeeF&) kesâ lenle efveÙegòeâ 
efveosMekeâeW ceW mes leerve efveosMekeâeW keâe meceeJesMe nw. 

 31.03.2010 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw.

 (i) ßeer Sce.[er.ceuÙee

 (ii) ßeer jepeerJe kegâceej ye#eer

 (iii) ßeer Sve. Sme. ßeerveeLe

 (iv) ßeer S.meescemegvojce

 (v) ßeer efceefuevo Sve.vee[keâCeea

 (vi) [e@. Delegue De«eJeeue

 (vii) [e@. (ßeerceleer) cemej&le Meeefno

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve yees[& keâer heÇyebOeve meefceefle (Scemeeryeer) keâer 
efvecveebefkeâle leejerKeeW keâes 25 yew"keWâ  DeeÙesefpele ngF&.
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The details of attendance of the Directors at the aforesaid 
Meetings of the Committee held during their respective tenure 
are as under:

eqveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW 
Yeeie efueÙee 

Meetings 
attended 

[e@. Sce. [er. ceuÙee Shri M. D. Mallya 01.04.2009 to 31.03.2010 25 25

ßeer Jeer. mevleevejeceve Shri V. Santhanaraman 01.04.2009 to 31.08.2009 10 10

ßeer jepeerJe kegâceej ye#eer Shri Rajiv Kumar Bakshi 01.04.2009 to 31.03.2010 25 24

ßeer Sve. Sme. ßeerveeLe Shri N. S. Srinath 07.12.2009 to 31.03.2010 8 8

ßeer S. meescemegbojce Shri A. Somasundaram 01.04.2009 to 31.03.2010 25 24

ßeer jbpeerle kegâceej Ûešpeea Shri Ranjit Kumar Chatterjee 29.07.2009 to  28.01.2010 13 11

ßeer Decejpeerle ÛeesheÌ[e Shri Amarjit Chopra 01.04.2009 to 12.10.2009 13 11

[e@. Delegue DeiejJeeue Dr. Atul Agarwal 01.04.2009 to 28.07.2009 7 6

-Jener-  -do- 24.11..2009 to 31.03.2010 10 10

[e@.(ßeerceleer) cemej&le Meeefno Dr. (Smt.) Masarrat Shahid  29.01.2010  to 31.03.2010 5 5

[e@. Oecexvõ Yeb[ejer Dr. Dharmendra Bhandari 29.07.2009 to 28.01.2010 13 9

ßeer. ceewefueve S. Jew<CeJe Shri Maulin A. Vaishnav 16.05.2009 to 15.11.2009 13 11

ßeer efceefuebo Sve. vee[keâCeea Shri Milind N. Nadkarni 01.04.2009 to 13.05.2009 2 2

-Jener- -do- 16.11.2009 to 31.03.2010 10 9

[e@. oerhekeâ yeer. Heâeškeâ Dr. Deepak B. Phatak 01.04.2009 to 28.07.2009 7 2

4.2 Audit Committee of the Board (ACB):

 The Bank, in consonance with the fundamentals of 
Corporate Governance and in pursuance of directives 
of the Reserve Bank of India, has constituted an Audit 
Committee of the Board comprising Six Directors.  A 
Non-Executive Director who is a Chartered Accountant 
is the Chairman of the Committee. 

 The composition of the Committee as on 31st March, 
2010 is as under:

 (i) Dr  Atul   Agarwal   Chairman

 (ii) Shri  Rajiv  Kumar  Bakshi  Member

 (iii) Shri  N.  S.  Srinath   Member

 (iv) Shri  Alok  Nigam   Member

 (v) Shri A. Somasundaram  Member

 (vi) Shri  Maulin  A.  Vaishnav  Member

 The following Directors ceased to be members of ACB 
during the Financial Year 2009-10 on the dates shown 
against their respective names:

 (i) Shri V.  Santhanaraman                       31.08.2009

 (ii) Shri Amarjit  Chopra                             12.10.2009

 (iii) Shri Amitabh Verma                             09.12.2009

efveosMekeâ meomÙeeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW 
ceW Gvekeâer GheeqmLeefle mebyebOeer efJeJejCe efvecveevegmeej nw:

4.2 yees[& keâer uesKee hejer#ee meefceefle:(Smeeryeer)

 yewkeâ ves keâeheexjsš ieJeveXme kesâ cetue efmeæebleeW kesâ Deveg¤he Deewj YeejleerÙe efjpeJe& 
yeQkeâ kesâ efoMee- efveoxMeeW kesâ DevegmejCe ceW, yees[& keâer uesKee hejer#ee meefceefle ieef"le 
keâer nw efpemeceW 6 efveosMekeâ nQ.  Skeâ iewj keâeÙe&keâejer efveosMekeâ, pees efkeâ meveoer 
uesKeekeâej nQ, meefceefle kesâ DeOÙe#e nQ.

 31.03.2010 keâes meefceefle keâer mebjÛevee Fme heÇkeâej nw.

 (i) [e@. Delegue DeiejJeeue DeOÙe#e

 (ii) ßeer jepeerJe kegâceej ye#eer meomÙe

 (iii) ßeer Sve. Sme. ßeerveeLe meomÙe

 (iv) ßeer Deeueeskeâ efveiece meomÙe

 (v) ßeer S.meescemegvojce meomÙe

 (vi) ßeer ceewefueve S. Jew<CeJe meomÙe

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve Smeeryeer ceW efvecveefueefKele efveosMekeâ Gvekesâ 
mece#e GequueefKele leejerKeeW mes meomÙe veneR jns.

 (i) ßeer Jeer. mevleevejeceve    31.08.2009     

 (ii) ßeer Decejpeerle ÛeesheÌ[e 12.10.2009

 (iii) ßeer DeefceleeYe Jecee& 09.12.2009
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 During the Financial  Year 2009-10, the Audit Committee 
of the Board (ACB) met on 12 occasions on the dates 
given below:

16.04.2009 27.04.2009 26.05.2009 06.06.2009 27.07.2009 07.08.2009

11.09.2009 28.10.2009 13.11.2009 24.11.2009 27.01.2010 05.03.2010

The details of attendance of the Directors at the Meetings 
of the Committee held during their respective tenure are as 
under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held 
during their tenure

yew"keWâ efpeveceW 
Yeeie efueÙee
Meetings 
attended

ßeer Decejpeerle ÛeesheÌ[e Shri Amarjit  Chopra 01.04.2009 to 12.10.2009 7 7

ßeer Jeer. mevleevejeceve Shri V.  Santhanaraman 01.04.2009 to 31.08.2009 6 6

ßeer jepeerJe kegâceej ye#eer Shri  Rajiv Kumar Bakshi 01.04.2009 to 31.03.2010 12 11

ßeer Sve. Sme. ßeerveeLe Shri N. S. Srinath 07.12.2009 to 31.03.2010 2 2

ßeer DeefceleeYe Jecee& Shri Amitabh Verma 01.04.2009 to 09.12.2009 10 3

ßeer Deeueeskeâ efveiece Shri Alok   Nigam 09.12.2009 to 31.03.2010 2 1

ßeer S. meescemegbojce Shri A. Somasundaram 01.04.2009 to 31.03.2010 12 11

[e@. Delegue DeiejJeeue Dr Atul Agarwal 01.04.2009 to 31.03.2010 12 11

ßeer. ceewefueve S. Jew<CeJe Shri Maulin A . Vaishnav 28.10.2009 to  31.03.2010 5 5

The main functions of Audit Committee inter-alia include 
assessing and reviewing the financial reporting system 
of the Bank to ensure that the financial statements 
are correct, sufficient and credible. It reviews and 
recommends to the Management the quarterly / annual 
financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the 
operations of total audit functions of the Bank including the 
organization, operation and quality control of internal audit, 
internal control weaknesses and inspection within the Bank 
and follow-up of the suggestions of Statutory/External audit of 
the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control 
systems, structure of internal audit department, its staffing 
pattern and hold discussions with the internal auditors / 
inspectors on any significant finding and follow-up action 
thereon. It further reviews the financial and risk management 
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the 
Statutory Central Auditors before finalization of Quarterly / 
Year to date / Annual Financial Results and Reports. It also 
maintains follow up on various issues raised in the Long Form 
Audit Report (LFAR). 

4.3  Shareholders’ / Investors’ Grievances Committee:

 The Shareholders’ / Investors’ Grievances Committee 
has been constituted by the Bank to redress shareholders 
and investors complaints, if any.

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve yees[& keâer Smeeryeer keâer 12 yew"keWâ efvecveefueefKele 
leejerKeeW Hej DeeÙeesefpele keâer ieF&.

efveosMekeâ meomÙeeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve meefceefle keâer DeeÙeesefpele Gòeâ yew"keâeW 
ceW Gvekeâer GheeqmLeefle mebyebOeer efJeJejCe efvecveevegmeej nw:

uesKee hejer#ee meefceefle keâe, DevÙe yeeleeW kesâ meeLe meeLe, heÇcegKe keâeÙe& yeQkeâ keâer efJeòeerÙe 
metÛevee heÇCeeueer keâer meceer#ee Deewj Deekeâueve keâjvee nw leeefkeâ Ùen megefveeq§ele nes mekesâ 
efkeâ efJeòeerÙe efJeJejefCeÙeeb mener, GheÙegòeâ Deewj efJeÕemeveerÙe nQ. Ùen meefceefle yees[& keâes 
heÇmlegle keâjves mes henues efleceener/Jeee|<ekeâ efJeòeerÙe efJeJejefCeÙeeW keâer heÇyebOeve kesâ meeLe 
meceer#ee keâjleer nw.

Ùen uesKee hejer#ee meefceefle efoMee- efveoxMe osleer  nw leLee yeQkeâ kesâ meceieÇ uesKee hejer#ee 
keâeÙeeX keâer meceer#ee keâjleer nw efpemeceW mebie"ve heefjÛeeueve leLee Deebleefjkeâ uesKee hejer#ee  
keâer iegCeJeòee efveÙeb$eCe,keâeÙe& Deebleefjkeâ efveÙeb$eCe oes<e Deewj yeQkeâ keâer Deebleefjkeâ efvejer#eCe 
JÙeJemLee, yeQkeâ keâer meebefJeefOekeâ /yee¢e uesKee hejer#ee mebyebOeer DevegJeleea keâej&JeeF& leLee 
YeejleerÙe efj]peJe& yeQkeâ kesâ efvejer#eCeb Meeefceue nQ.

meefceefle Deebleefjkeâ efveÙeb$eCe heÇCeeueer, Deebleefjkeâ uesKee hejer#ee efJeYeeie keâer mebjÛevee, 
Fmekeâer  mšeHedâ mebjÛevee keâer meceer#ee  Yeer keâjleer nw Deewj efkeâmeer cenlJehetCe& Keespe kesâ 
mebyebOe ceW Deebleefjkeâ uesKee hejer#ekeâeW/ efvejer#ekeâeW kesâ meeLe efJeÛeej- efJeceMe& leLee Gme 
hej DevegJeleea keâej&JeeF& keâjleer nw.  Ùen yeQkeâ keâer efJeòeerÙe Je peesefKece heÇyebOeve veerefleÙeeW 
keâer meceer#ee Yeer keâjleer nw.

meebefJeefOekeâ uesKee hejer#ee  kesâ meboYe& ceW uesKee hejer#ee meefceefle, Jeee|<ekeâ/efleceener efJeòeerÙe 
KeeleeW SJeb efjheesšeX kesâ Debeflece ¤he osves mes hetJe& kesâõerÙe meebefJeefOekeâ uesKee hejer#ekeâeW kesâ 
meeLe efJeÛeej-efJeceMe& keâjleer nw. Ùen meefceefle ueebie Heâece& Dee@ef[š efjheesš& (LFAR) keâer 
efJeefYeVe ceoeW hej DevegJeleea keâej&JeeF& Yeer keâjleer nw.

4.3 MesÙejOeejkeâeW/ efveJesMekeâeW keâer efMekeâeÙele efveJeejCe meefceefle:

 yeQkeâ ves MesÙejOeejkeâeW leLee efveJesMekeâeW keâer efMekeâeÙeleeW, Ùeefo  keâesF& neW, kesâ 
efveJeejCe nsleg MesÙejOeejkeâ / efveJesMekeâ efMekeâeÙele efveJeejCe meefceefle keâe ie"ve 
efkeâÙee nw.
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 The Committee includes following members:

 (i) Executive  Director (s) and

 (ii) Four Non-Executive Directors as its members with a 
Non-Executive Director as its Chairman.

The composition of the Committee as on 31st March 2010 is 
as under:

(i) Shri  Maulin  A . Vaishnav Chairman

(ii) Shri  Rajiv  Kumar  Bakshi Member

(iii) Shri  N.  S.  Srinath Member

(iv) Shri  Milind  N.  Nadkarni Member

(v) Shri  Ranjit  Kumar  Chatterjee Member

(vi) Dr.  Dharmendra  Bhandari Member

The Committee met four times during the Financial Year 2009-
10 on the following dates:

26.05.2009 29.08.2009 05.12.2009 05.03.2010

The details of attendance of the Directors at the aforesaid 
Meetings of the Committee held during their respective tenure 
are as under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve
DeeÙeesefpele yew"keWâ

Meetings held 
during their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer ceewefueve S. Jew<CeJe
(meefceefle kesâ DeOÙe#e)

Shri Maulin A. Vaishnav
Chairman of the Committee

01.04.2009 to 31.03.2010 4 4

ßeer Jeer. mevleevejeceve Shri V. Santhanaraman 01.04.2009 to 31.08.2009 2 2

ßeer jepeerJe kegâceej ye#eer Shri Rajiv Kumar Bakshi 01.04.2009 to 31.03.2010 4 4

ßeer Sve. Sme. ßeerveeLe Shri  N. S. Srinath 07.12.2009 to 31.03.2010 1 1

ßeer efceefuebo Sve. vee[keâCeea Shri Milind N. Nadkarni 01.04.2009 to 31.03.2010 4 4

ßeer jbpeerle kegâceej Ûešpeea Shri Ranjit Kumar Chatterjee 01.04.2009 to 31.03.2010 4 4

[e@. OeceXõ Yeb[ejer Dr. Dharmendra Bhandari 01.04.2009 to 31.03.2010 4 3

The Committee ensures that all share certificates are issued 
within a period of one month of the date of lodgment for 
transfer, sub-division, consolidation, renewal, exchange or 
endorsement of calls / allotment money. The Committee 
further monitors the redressal of investors’ complaints in a 
time bound manner. 

The summary of number of requests/complaints received and 
resolved during the year are as under:

01.04.2009 keâes yekeâeÙee
Pending as on 01.04.2009

Je<e& kesâ oewjeve HeÇeHle
Received during the year

Je<e& kesâ oewjeve efveJeejCe 
Resolved during the year

31.03.2010 keâes yekeâeÙee
Pending as on 31.03.2010

13 8786 8775 24

 Fme meefceefle ceW efvecveevegmeej meomÙe nQ:

 (i) keâeÙe&keâejer efveosMekeâieCe SJeb

 (ii) Ûeej DevÙe iewj keâeÙe&keâejer efveosMekeâ Fmekesâ meomÙe Deewj Skeâ iewj - 
keâeÙe&keâejer efveosMekeâ Fmekesâ DeOÙe#e nQ.

31.3.2010 lekeâ meefceefle keâer mebjÛevee Fme øekeâej nw:

(i) ßeer ceewefueve S. Jew<CeJe DeOÙe#e

(ii) ßeer jepeerJe kegâceej ye#eer meomÙe
(ii) ßeer Sve. Sme. ßeerveeLe meomÙe
(iv) ßeer efceefuebo vee[keâCeea meomÙe
(v) ßeer jbpeerle kegâceej Ûešpeea meomÙe
(vi) [e@. Oecexõ Yeb[ejer meomÙe

efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer efvecveefueefKele leejerKeeW Hej 04 yew"keWâ 
DeeÙeesefpele keâer ieFË :

meefceefle keâer Ghejesòeâ yew"keâeW ceW efveosMekeâesb keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve GHeefmLeefle 
keâe efJeJejCe Fme øekeâej nw:

meefceefle Ùen megefveef§ele keâjleer nw efkeâ DeblejCe, GHe efJeYeepeve, meceskeâve, veJeerkeâjCe, 
efJeefveceÙe DeLeJee ceebie/DeeJebšve jeefMe kesâ Hejebkeâve keâer HeÇmlegefle-leejerKe mes Skeâ ceen kesâ 
Yeerlej meYeer HeÇceeCe-He$e peejer keâj efoS peeSb. meefceefle efveJesMekeâeW keâer efMekeâeÙeleeW kesâ 
efveJeejCe kesâ efueS meceÙeyeæ ¤He mes efveiejeveer Yeer keâjleer nw.

Je<e& kesâ oewjeve HeÇeHle SJeb efveJeejCe keâer ieF& efMekeâeÙeleeW/efveJesoveeW keâer mebKÙee keâe meejebMe 
veerÛes efoÙee ieÙee nw.
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All the pending cases as at the end of the year were pertaining 
to the request for issue of duplicate share certificates, in respect 
of which the necessary formalities were in process. 

Shri M.L Jain, Assistant General Manager & Company Secretary 
has been designated as the “Compliance Officer” of the Bank 
under Clause 47 (a) of the Listing Agreement with Stock 
Exchanges.

4.4 Share Transfer Committee:

 Besides the Shareholders’ / Investors’ Grievances 
Committee, the Bank has constituted a Share Transfer 
Committee comprising of Chairman and Managing 
Director, Executive Directors, -2- General Managers and 
Deputy General Manager (Legal) as members. The 
Committee meets at least once in 15 days to effect transfer 
of Shares / Bonds.  The Committee met 37 times during 
the Financial Year 2009-10, on the following dates: 

15.04.2009 21.04.2009 06.05.2009 08.05.2009 26.05.2009 03.06.2009

06.06.2009 22.06.2009 27.06.2009 29.06.2009 15.07.2009 25.07.2009

30.07.2009 08.08.2009 12.08.2009 25.08.2009 04.09.2009 22.09.2009

25.09.2009 15.10.2009 31.10.2009 09.11.2009 16.11.2009 23.11.2009

01.12.2009 12.12.2009 21.12.2009 04.01.2010 15.01.2010 28.01.2010

10.02.2010 16.02.2010 18.02.2010 03.03.2010 12.03.2010 19.03.2010

31.03.2010

4.5 Asset  Liability  Management  and  Risk  Management  
Committee :

 The Bank has constituted a Board level Risk Management 
Committee known as ‘Asset Liability Management and 
Risk Management Committee’ to review and evaluate the 
overall risks assumed by the Bank.

 The Committee is headed by Chairman and Managing 
Director and its composition as on 31st March, 2010 is as 
under:

(i) Shri M. D. Mallya Chairman

(ii) Shri Rajiv Kumar Bakshi Member

(iii) Shri N. S. Srinath Member

(iv) Shri A. Somasundaram Member

(v) Dr. Dharmendra Bhandari Member

 The Committee met 4 times during the Financial Year 
2009-10 on the following dates:

02.07.2009 29.08.2009 05.12.2009 05.03.2010

 The details of attendance of the Directors at the Meetings 
of the Committee held during their respective tenure are 
as under:

Je<e& kesâ oewjeve yekeâeÙee meYeer DeeJesove [gHueerkesâš MesÙej meefš&efHeâkesâš peejer keâjves mes 
mebyebefOele DevegjesOe He$e Les leLee Fvekesâ mebyebOe ceW DeHesef#ele HeÇef›eâÙee/keâej&JeeF& keâer pee jner 
nw. 

ßeer Sce.Sue. pewve, meneÙekeâ ceneøeyebOekeâ SJeb kebâHeveer meefÛeJe keâes mše@keâ SkeämeÛeWpeeW kesâ 
meeLe metÛeerkeâjCe DevegyebOe kesâ Keb[ 47 (S) kesâ lenle yeQkeâ kesâ DevegHeeueve DeefOekeâejer kesâ 
¤He ceW efveÙegkeäle efkeâÙee ieÙee nw.

4.4 MesÙej DeblejCe meefceefle :

 MesÙejOeejkeâeW / efveJesMekeâeW keâer efMekeâeÙele efveJeejCe mes mebyebefOele meefceefle kesâ 
Deefleefjkeäle, yeQkeâ ves keâeÙe&HeeuekeâeW keâer Skeâ MesÙej DeblejCe meefceefle ieef"le keâer 
nw. DeOÙe#e SJeb HeÇyebOe efveosMekeâ, keâeÙe&keâejer efveosMekeâ, 2 ceneHeÇyebOekeâ leLee GHe 
ceneHeÇyebOekeâ (efJeefOe) Fmekesâ meomÙe nQ. 15 efove ceW meefceefle keâer keâce mes keâce 
Skeâ yew"keâ DeeÙeesefpele nesleer nw efpemekeâe HeÇÙeespeve MesÙejeW/yee@v[eW kesâ DeblejCe keâer 
HeÇef›eâÙee keâes lespe keâjvee neslee nw. efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle 
keâer 37 yew"keWâ ngF& efpemekeâe efJeJejCe efvecveevegmeej nw :

4.5 Deeefmle osÙelee HeÇyebOeve meefceefle SJeb peesefKece HeÇyebOeve meefceefle :

 yeQkeâ ves Skeâ efveosMekeâ ceb[ue mlejerÙe peesefKece HeÇyebOeve meefceefle keâe ie"ve efkeâÙee 
nw pees ‘‘Deeefmle osÙelee HeÇyebOeve SJeb peesefKece HeÇyebOeve Hej efveosMekeâ ceb[ue keâer 
GHemeefceefle’’ kesâ ¤He ceW peeveer peeleer nw leLee yeQkeâ Éeje HetJee&vegceeefvele mebHetCe& 
peesefKece keâer meceer#ee SJeb cetuÙeebkeâve keâjleer nw.

 meefceefle keâer DeOÙe#elee DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâjles nQ leLee 31.03.2010 
keâes meefceefle keâer mebjÛevee Fme HeÇkeâej nw :

(i) ßeer Sce.[er.ceuÙee DeOÙe#e

(ii) ßeer jepeerJe kegâceej ye#eer meomÙe

(iii) ßeer Sve. Sme. ßeerveeLe meomÙe

(iv) ßeer S.meescemegvojce meomÙe

(v) [e@. Oecexõ Yeb[ejer meomÙe

 efJeòeerÙe Je<e& 2009-10 meefceefle keâer efvecveefueefKele leejerKeeW keâes -4- yew"kesâb 
ngF&.

meefceefle keâer Ghejesòeâ yew"keâeW ceW efveosMekeâeW keâer Gvekesâ keâeÙe&keâeue kesâ oewjeve 
GheefmLeefle Fme Øekeâej jner :

keâeHeexjsš ieJeveXme efjHeesš&
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efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve 
DeeÙeesefpele yew"keWâ

Meetings held 
during their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer Sce.[er.ceuÙee Shri M. D. Mallya 01.04.2009  to  31.03.2010 4 4

ßeer Jeer. mevleevejeceve Shri V. Santhanaraman 01.04.2009  to  31.08.2009 2 2

ßeer jepeerJe kegâceej ye#eer Shri Rajiv Kumar Bakshi 01.04.2009  to  31.03.2010 4 4

ßeer Sve. Sme. ßeerveeLe Shri  N.  S.  Srinath 07.12.2009 to 31.03.2010 1 1

ßeer S.meescemegvojce Shri A. Somasundaram 01.04.2009  to  31.03.2010 4 3

[e@. Oecexõ Yeb[ejer Dr Dharmendra Bhandari 01.04.2009  to  31.03.2010 4 2

The Bank has set up an appropriate risk management 
architecture, comprising  Risk Management Organizational 
Structure, Risk Principles, Risk Processes, Risk Control and 
Risk Audit, all with a view to ideally identify, manage, monitor 
and control various categories of risks, viz. Credit Risk, Market 
Risk and Operational Risk, etc. The underlying objective is to 
ensure continued stability and efficiency in the operations of 
the Bank, nationally and internationally and to look after the 
safety of the Bank.

4.6 Customer Service  Committees :

 (a) Customer Service Committee of the Board

  The Bank has constituted a sub-committee of Board, 
known as ‘Customer Service Committee'. The 
Committee has the following members as on 31st 
March, 2010:

(i) Shri  M. D.  Mallya Chairman and  
Managing  Director

(ii) Shri  Rajiv  Kumar  Bakshi Executive  Director 

(iii) Shri  N.  S. Srinath                    Executive  Director         

(iv) Shri  A.  Somasundaram         Member

(v) Dr.  (Smt.) Masarrat Shahid      Member                              

 The functions of the Committee include creating a platform 
for making suggestions and innovative measures for 
enhancing the quality of customer services and improving 
the level of satisfaction for all categories of clientele at all 
times, which inter-alia comprises the following:

 i. oversee the functioning of the Standing Committee 
on Procedure and Performance Audit on Public 
Services and also compliance with the recommendation 
of the Standing Committee on Customer Services.

 ii. review the status of the Awards remaining 
unimplemented for more than 3 months from the date 
of Awards and also  deficiencies in providing Banking 
services as observed by the Banking Ombudsman.

 iii. review the status of the number of deceased claims 
remaining pending / outstanding for settlement 
beyond 15 days pertaining to deceased depositors/
locker hirers/depositor of safe custody articles.

yeQkeâ ves efJeefYevve peesefKeceeW ÙeLee ›esâef[š peesefKece, yeepeej peesefKece leLee HeefjÛeeueveiele 
peesefKece keâe Helee ueieeves, HeÇyebOeve, DevegHeÇJele&ve leLee efveÙeb$eCe keâes OÙeeve ceW jKeles 
ngS yeQkeâ ceW mecegefÛele peesefKece HeÇyebOeve Ì{ebÛee lewÙeej efkeâÙee nw efpemeceW peesefKece 
mebjÛeveelcekeâ Ì{ebÛee, peesefKece efmeæeble, peesefKece HeÇef›eâÙee, peesefKece efveÙeb$eCe leLee 
peesefKece ØeyevOeve uesKee Hejer#ee Meeefceue nQ. Fmekeâe cegKÙe GösMÙe yeQkeâ kesâ je<š^erÙe 
SJeb Debleje&<š^erÙe HeefjÛeeueveeW keâes efvejblej yesnlej SJeb keâeÙe&kegâMeue yeveevee nw Deewj yeQkeâ 
mebj#ee Hej OÙeeve osvee nw.

4.6 ieÇenkeâ mesJee meefceefleÙeeb :

 (keâ) efveosMekeâ ceb[ue keâer «eenkeâ mesJee meefceefle

  yeQkeâ ves efveosMekeâ ceb[ue keâer Skeâ GHemeefceefle keâe ie"ve efkeâÙee nw pees 
‘ieÇenkeâ mesJee meefceefle' kesâ veece mes peeveer peeleer nw.  31.03.2010 keâes 
meefceefle kesâ efvecveefueefKele meomÙe nQ.

(i) ßeer Sce.[er.ceuÙee DeOÙe#e SJeb HeÇyebOe efveosMekeâ

(ii) ßeer jepeerJe kegâceej ye#eer keâeÙe&keâejer efveosMekeâ

(iii) ßeer Sve. Sme. ßeerveeLe keâeÙe&keâejer efveosMekeâ

(iv) ßeer S.meescemegvojce meomÙe

(v) [e@. (ßeerceleer) cemej&le Meeefno meomÙe

 meefceefle kesâ keâeÙeeX ceW ieÇenkeâ mesJeeDeeW keâer iegCeJeòee keâes yesnlej yeveeves kesâ efueS 
megPeeJe leLee veJeesvces<eer GHeeÙeeW kesâ efueS HuesšHeâece& keâe me=peve keâjvee leLee  meYeer 
mebJeie& kesâ ieÇenkeâeW kesâ efueS meblegef<š kesâ mlej ceW megOeej keâjvee Meeefceue nw efpemeceW 
efvecveefueefKele keâe meceeJesMe nw :

 i. meeJe&peefvekeâ mesJeeDeeW keâer HeÇef›eâÙee SJeb keâeÙe&efve<Heeove uesKee Hejer#ee mebyebOeer 
mLeeÙeer meefceefle kesâ keâeÙeeX keâer osKejsKe keâjvee leLee ieÇenkeâ mesJeeDeeW keâer 
mLeeÙeer meefceefle keâer efmeHeâeefjMeeW kesâ DevegHeeueve keâes megefveef§ele keâjvee.

 ii. DeefOeefveCe&Ùe keâer leejerKe mes leerve cenerves mes DeefOekeâ DeJeefOe yeerle peeves 
hej Yeer ueeiet ve efkeâÙes ieÙes yekeâeÙee DeefOeefveCe&ÙeeW leLee yeQefkebâie ueeskeâHeeue 
Éeje yeQefkebâie mesJeeSb HeÇoeve keâjves ceW HeeF& ieF& keâefceÙeeW keâer efmLeefle keâer 
meceer#ee keâjvee.

 iii. ce=le peceekeâlee&DeeW / uee@keâj efkeâjeÙesoejeW / megjef#ele DeefYej#ee ceW jKeer 
ieF& JemlegDeeW kesâ peceekeâlee&DeeW mes mebyebefOele efveHeševe nsleg 15 efoveeW keâer 
DeJeefOe mes DeefOekeâ kesâ yekeâeÙee oeJeeW keâer mebKÙee keâer efmLeefle mebyebOeer 
meceer#ee keâjvee.
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 During the Financial Year 2009-10, the Committee met 
four times on the following dates:

22.06.2009 29.08.2009 05.12.2009 05.03.2010

The details of attendance of the Directors are as under:

efveosMekeâ keâe veece Name of the Director DeJeefOe
Period

Gvekesâ keâeÙe&keâeue kesâ oewjeve 
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

yew"keWâ efpeveceW
Yeeie efueÙee
Meetings 
attended

ßeer Sce.[er.ceuÙee Shri  M.  D. Mallya 01.04.2009 to 31.03.2010 4 4

ßeer Jeer. mevleevejeceve Shri  V. Santhanaraman 01.04.2009 to 31.08.2009 2 2

ßeer jepeerJe kegâceej ye#eer Shri  Rajiv  Kumar  Bakshi 01.04.2009 to 31.03.2010 4 4

ßeer Sve. Sme. ßeerveeLe Shri  N. S. Srinath 07.12.2009 to 31.03.2010 1 1

ßeer S.meescemegvojce Shri  A. Somasundaram 01.04.2009 to 31.03.2010 4 3

[e@. (ßeerceleer) cemej&le Meeefno Dr. (Smt.) Masarrat Shahid 24.11.2009 to 31.03.2010 2 1

 (b)  Standing Committee on Customer Service:

  Besides, the Sub Committee of the Board as 
aforesaid, the Bank has also set up a Standing 
Committee on Procedures and Performance Audit 
on Customer Services having four General Managers 
of the Bank and three other eminent public 
personalities as members, as per the guidelines of 
Reserve Bank of India. The Committee is chaired by 
the Executive Director of the Bank.

  This Committee has been set up to focus on the 
banking services available to the public at large and 
focusing on the need to (i) benchmark the current 
level of service, (ii) review the progress periodically, 
(iii) enhance the timeliness and quality, (iv) rationalize 
the processes taking into account technological 
developments, and (v) suggest appropriate incentives 
to facilitate change on an ongoing basis. 

4.7  Remuneration  Committee :

 Government of India announced Performance Linked 
Incentives for Whole Time Directors of Public Sector Banks 
vide Notification No.F No.20/1/2005-BO.I dated 9th March, 
2007. The incentive is based on certain qualitative as well 
as quantitative parameters fixed for Performance 
Evaluation Matrix on the basis of the statement of intent 
on goals and benchmarks based on various compliance 
reports during the previous financial year. In compliance 
of the said directives, a Remuneration Committee of the 
Board was constituted for evaluation of the performance 
and incentive amount to be awarded/paid during the 
year.  

 The composition of the Committee as on 31st March, 2010 
is as under :

 (i) Shri Alok  Nigam

 (ii) Shri A. Somasundaram

 (iii) Dr. Dharmendra Bhandari 

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer efvec>eefueefKele leejerKeeW keâer Ûeej 
yew"keWâ ngF& :

(Ke) «eenkeâ mesJee mebyebOeer mLeeÙeer meefceefle

 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee efveoxMeeW kesâ Devegmeej, yeQkeâ kesâ efveosMekeâeW keâer 
ieef"le GHemeefceefle kesâ Deefleefjkeäle yeQkeâ ves ieÇenkeâ mesJeeDeeW Hej øeef›eâÙeeDeeW leLee 
keâeÙe&efve<Heeove uesKeeHejer#ee Hej Skeâ mLeeÙeer meefceefle keâe Yeer ie"ve efkeâÙee 
nw efpemeceW yeQkeâ kesâ 4 ceneHeÇyebOekeâ SJeb 3 DevÙe Øeefleef‰le meeJe&peefvekeâ JÙeefkeäle 
meomÙe kesâ ¤He ceW Meeefceue nQ. yew"keâ keâer DeOÙe#elee yeQkeâ kesâ keâeÙe&keâejer 
efveosMekeâ Éeje keâer peeleer nw.

 Fme meefceefle keâe ie"ve efJeMes<e ¤He mes pevemeeceevÙe keâes HeÇeHle yeQefkebâie megefJeOeeDeeW 
Hej OÙeeve kesâefvõle keâjves leLee (i) mesJee kesâ ceewpetoe mlej kesâ yeWÛeceeke&â (ii)

DeeJeefOekeâ HeÇieefle keâer meceer#ee (iii) meceÙeyeælee SJeb iegCeJeòee keâes yeÌ{eves (iv) 

HeÇewÅeesefiekeâer GvveÙeve kesâ ceösvepej HeÇef›eâÙee keâes Ùegefkeälemebiele yeveeves (v) HeefjJeefle&le 
HeefjefmLeefleÙeeW kesâ Deveg®He mecegefÛele HeÇeslmeenve nsleg megPeeJe osves keâer DeeJeMÙekeâlee 
Hej OÙeeve osves nsleg efkeâÙee ieÙee nw.

4.7 Heeefjßeefcekeâ meefceefle : 

 Yeejle mejkeâej ves DeHeveer DeefOemetÛevee mebKÙee SHeâ veb.20/1/2005 yeerDees.
DeeF& efoveebkeâ 09 ceeÛe&, 2007 kesâ Éeje meeJe&peefvekeâ #es$e kesâ yeQkeâeW kesâ 
HetCe&keâeefuekeâ efveosMekeâeW kesâ efueS keâeÙe&efve<Heeove mebyeæ HeÇeslmeenve keâer Iees<eCee 
keâer. Ùen HeÇeslmeenve efJeiele efJeòeerÙe Je<e& kesâ oewjeve efJeefYevve DevegHeeuevee 
efjHeesšeX Hej DeeOeeefjle ue#ÙeeW SJeb yeWÛeceeke&â kesâ Deveg®He keâeÙe&efve<Heeove 
cetuÙeebkeâve, efpemeceW iegCeJeòee Deewj cee$ee oesveeW keâe meceeJesMe nw, Hej DeeOeeefjle 
nw. Gkeäle efoMee efveoxMeeW kesâ DevegHeeueve ceW Je<e& kesâ oewjeve keâeÙe&efve<Heeove kesâ 
cetuÙeebkeâve leLee osÙe/DeJee[& keâer peeves Jeeueer HeÇeslmeenve jeefMe nsleg efveosMekeâ 
ceb[ue keâer Heeefjßeeefcekeâ meefceefle keâe ie"ve efkeâÙee ieÙee.

 meefceefle keâer 31.03.2010 keâer mebjÛevee Fme HeÇkeâej nw :

 (i) ßeer Deeueeskeâ efveiece 

 (ii) ßeer S.meescemegvojce 

 (iii) [e. Oecexõ Yeb[ejer 

keâeHeexjsš ieJeveXme efjHeesš&

efveosMekeâeW keâer GheefmLeefle keâe efJeJejCe Fme Øekeâej nw :
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 During the Financial Year 2009-10, the Committee met 
once on 11th May, 2009 wherein all members were 
present. In terms of the aforesaid notification, the 
Committee decided to pay incentives for the Financial Year 
2008-09 to the following Directors as per details given 
below:

›eâ. meb
Sr. No

veece / Name heo / Designation Performance Linked 
Incentives for the Financial 

Year 2008- 09 (Rs.)

1 ßeer Sce.[er.ceuÙee *
DeOÙe#e SJeb ØeyebOe efveosMekeâ

Shri M. D. Mallya *
Chairman and Managing Director

7,21,096

2 ßeer Jeer. mevleevejeceve
keâeÙe&keâejer efveosMekeâ

Shri  V. Santhanaraman
Executive Director

6,50,000

3 ßeer meleerMe meer. ieghlee *
keâeÙe&keâejer efveosMekeâ

Shri  Satish  C.  Gupta *
Executive Director

3,90,000

4 ßeer jepeerJe kegâceej ye#eer *
keâeÙe&keâejer efveosMekeâ

Shri Rajiv Kumar Bakshi *
Executive Director

2,60,000

* Incentive payment made in proportion to his respective tenure 
in the Bank.

4.8 Nomination Committee :

 Reserve Bank of India has laid down "Fit and Proper" 
criteria to be fulfilled by persons to be elected as directors 
on the Boards of the Nationalized Banks under the 
provisions of Section 9(3)(i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/80.  
In terms of the guidelines issued by Reserve Bank of India, 
a Nomination Committee is required to be constituted  
consisting of a minimum of three directors (all independent/
non executive directors) from amongst the Board of 
Directors. In compliance of the said directives, a 
“Nomination Committee” has been constituted.

 The composition of the Committee as on 31st March 2010 
is as under:

 (i) Shri  Alok Nigam

 (ii) Shri A. Somasundaram

 (iii) Dr. Atul Agarwal

 (iv) Dr. (Smt.) Masarrat Shahid

 During the Financial Year 2009-10, the Committee met 
once on 26th May, 2009, wherein all the members were 
present. The meeting was convened to ascertain Fit and 
Proper status of the elected Shareholder Directors as per 
RBI guidelines in respect of 3 directors under this category 
namely (i) Dr. Dharmendra Bhandari, (ii) Dr. Deepak B. 
Phatak and (iii) Shri Maulin A. Vaishnav. The Committee 
found all of them “Fit and Proper”. 

4.9 Committee of  Directors :

 A Committee of Directors consisting of Chairman and 
Managing Director and the nominee Directors of 
Government of India and Reserve Bank of India has been 
formed for dealing with the promotions at senior level.  
This Committee also deals with review of vigilance 
disciplinary cases and departmental enquiries.

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer 11 ceF& 2009 keâes Skeâ yew"keâ 
ngF& efpemeceW meYeer meomÙe GHeefmLele Les. THej GefuueefKele DeefOemetÛevee keâer MeleeX 
kesâ Deveg®He meefceefle ves efJeòeerÙe Je<e& 2008-09 kesâ efueS veerÛes efoÙes ieS efJeJejCe 
kesâ Devegmeej efvecveefueefKele efveosMekeâeW keâes øeeslmeenveeW keâe Yegieleeve keâjves keâe 
efveCe&Ùe efueÙee.

* HeÇeslmeenve jeefMe keâe Yegieleeve yeQkeâ ceW Gvekesâ keâeÙe&keâeue kesâ DevegHeele ceW efkeâÙee 
ieÙee.

4.8 veeceebkeâve meefceefle: 

 YeejleerÙe efjpeJe& yeQkeâ ves yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe Depe&ve Deewj DevlejCe) 
DeefOeefveÙece 1970/80 keâer Oeeje 9(3)(DeeF&) kesâ HeÇeJeOeeveeW kesâ Debleie&le 
je<š^erÙeke=âle yeQkeâeW kesâ efveosMekeâ ceb[ue ceW efveosMekeâ kesâ ¤He ceW ÛeÙeve nsleg 
'efHeâš SC[ Øee@hej' ceeveoC[ efveOee&efjle efkeâS nQ. YeejleerÙe efj]peJe& yeQkeâ Éeje 
peejer efoMee efveoxMeeW kesâ Deveg®He veeceebkeâve meefceefle ieef"le keâjvee DeHesef#ele nw 
efpemeceW efveosMekeâ ceb[ue ceW mes keâce mes keâce leerve efveosMekeâ (meYeer mJelev$e / 
iewj keâeÙe&Heeuekeâ efveosMekeâ) Meeefceue neW. Gkeäle efoMee-efveoxMeeW keâer DevegHeeuevee ceW  
Skeâ 'veeceebkeâve meefceefle' keâe ie"ve efkeâÙee ieÙee nw.

 31.03.2010 keâer efmLeefle kesâ Deveg®He meefceefle keâer mebjÛevee Fme HeÇkeâej nw :

 (i) ßeer ßeer Deeueeskeâ efveiece 

 (ii) ßeer S.meescemegvojce 

 (iii) [e@. Delegue DeiejJeeue

 (iv) [e@. (ßeerceleer) cemej&le Meeefno

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer efoveebkeâ 26 ceF& 2009 keâes Skeâ 
yew"keâ ngF& efpemeceW meYeer meomÙe GHeefmLele Les. yew"keâ keâe DeeÙeespeve yeQkeâ kesâ 
ÛeÙeefvele MesÙej Oeejkeâ-3- efveosMekeâeW (i) [e@. OeceXõ Yeb[ejer (ii) [e@. oerhekeâ 
yeer. Heâeškeâ leLee (iii) ßeer ceewefueve S. Jew<CeJe keâe YeeleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeeW kesâ Deveg¤he mecegefÛele DeLee&le efHeâš SC[ Øeehej mšsšme megefveefMÛele 
keâjvee Lee. meefceefle ves meYeer keâes ‘‘efHeâš Sb[ Øeeshej’’ heeÙee.

4.9 efveosMekeâeW keâer meefceefle

 DeOÙe#e SJeb øeyebOe efveosMekeâ SJeb Yeejle mejkeâej leLee YeejleerÙe efj]peJe& yeQkeâ 
kesâ veeefceleer efveosMekeâeW keâer Skeâ meefceefle ieef"le keâer ieF& nw pees Jeefj… mlej keâer 
HeoesVeefle mebyebOeer keâeÙe& keâjleer nw. Ùen meefceefle meleke&âlee mebyebOeer DevegMeemeefvekeâ 
ceeceueeW Deewj efJeYeeieerÙe peebÛees keâer meceer#ee keâe keâeÙe& Yeer keâjleer nw.
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 The composition of the Committee as on 31st March 2010 
is as under:

 (i) Shri  M.  D.  Mallya

 (ii) Shri  Alok  Nigam

 (iii) Shri  A.  Somasundaram

 The Committee met 7 times during the Financial Year 
2009-10 on the following dates:

26.05.2009 07.08.2009 29.08.2009 05.09.2009 06.01.2010 27.01.2010 20.02.2010

 The details of attendance of directors are as under:

meomÙe keâe veece Name Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during 
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee

Meetings Attended

ßeer Sce.[er.ceuÙee Shri M. D. Mallya 7 7

ßeer DeefceleeYe Jecee& Shri Amitabh Verma 4 4

ßeer S.meescemegvojce Shri A. Somasundaram 7 7

ßeer Deeueeskeâ efveiece Shri Alok Nigam 3 3

4.10  Committee  on  High  Value  Frauds :

  Reserve Bank of India vide its letter No.RBI/2004.5.DBS.
FGV(F)No.1004/23.04.01A/2003-4 dated 14th January, 
2004 informed about the delay in various aspects of frauds 
like detection, reporting to regulatory and enforcement 
agencies and action against the perpetrators of the frauds. 
It was therefore, suggested to constitute a Sub-committee 
of the Board, which would be exclusively dedicated to 
monitor and follow up of fraud cases of Rs.1.00 crore and 
above.  The Audit committee of the Board will continue 
to monitor all the cases of frauds in general.

  The major functions of the Committee, inter-alia, include 
monitoring and review of all the frauds of Rs.1.00 crore 
and above so as to: (a) identify the systemic lacunae if 
any that facilitated perpetration of the fraud and put in 
place measures to plug the same (b) identify the reasons 
for delay in detection, if any, reporting to top management 
of the Bank and RBI (c) monitor progress of CBI/Police 
investigation and recovery position (d) ensure that staff 
accountability is examined at all levels in all the cases of 
frauds and staff side action, if required, is completed 
quickly without loss of time (e) review the efficacy of the 
remedial action taken to prevent recurrence of frauds, 
such as strengthening of internal controls and (f) put in 
place other measures as may be considered relevant to 
strengthen preventive measures against frauds.

 The Special Committee constituted with five members of 
the Board of Directors consists of: (a) Chairman and 
Managing Director (b) Two members from ACB and (c) Two 
other members from the Board excluding RBI Nominee.

 31 ceeÛe& 2010 lekeâ meefceefle keâer mebjÛevee Fme øekeâej nw:

 (i) ßeer Sce.[er.ceuÙee

 (ii) ßeer Deeueeskeâ efveiece

 (iii) ßeer S.meescemegvojce

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer efvec>eefueefKele efJeJejCe Devegmeej 
7 yew"keWâ ngF&.

efveosMekeâeW keâer GheefmLeefle keâe efJeJejCe Fme Øekeâej nw :

4.10 yeÌ[er jeefMe keâer OeesKeeOeÌ[er kesâ yeejs ceW meefceefle

 YeejleerÙe efj]peJe& yeQkeâ ves DeHeves He$e mebKÙee DeejyeerDeeF&/2004.5. [eryeerSme 
SHeâpeerJeer(SHeâ) me./1004/23.04.01 S/2003-4 efoveebkeâ 14 peveJejer, 
2004 kesâ ceeOÙece mes OeesKeeOeÌ[er keâe Helee ueieeves, efveÙeecekeâ leLee øeJele&ve 
SpeWefmeÙeeW keâes Gmekeâer metÛevee Deewj OeesKeeOeÌ[er kesâ DeHejeOeer Hej ke=âlÙe kesâ efJe¤æ 
keâeÙe&JeeF& pewmes efJeefYeVe HenuegDeeW ceW efJeuecye kesâ yeejs ceW metefÛele efkeâÙee Lee. Dele:, 
Ùen megPeeJe efoÙee ieÙee efkeâ yees[& keâer Skeâ GHe meefceefle ieef"le keâer peeS pees 
efkeâ kesâJeue 1 keâjes[ ¤HeÙes Deewj Gmemes THej keâer jeefMe keâer OeesKeeOeÌ[er mebyebOeer 
ceeceuees keâer efveiejeveer leLee DevegJeleea keâej&JeeF& keâe keâeÙe& ner keâjsieer. yees[& keâer 
uesKee Hejer#ee meefceefle meeceevÙele: OeesKeeOeÌ[er kesâ meYeer ceeceueeW keâer efveiejeveer 
peejer jKesieer.

 meefceefle kesâ cegKÙe keâeÙeex ceW DevÙe yeeleeW kesâ meeLe-meeLe 1 keâjesÌ[ ¤HeÙes Deewj 
Gmemes THej keâer jeefMe keâer OeesKeeOeÌ[er keâer efveiejeveer leLee meceer#ee Meeefceue 
nw leeefkeâ(keâ) OeesKeeOeÌ[er kesâ DeeHejeefOekeâ ke=âlÙe ceW øeCeeueeriele KeeefceÙeeW keâe 
Helee ueieeves Deewj Gve Hej efveÙeb$eCe keâjves kesâ efueS GHeeÙe efkeâÙes pee mekeWâ 
(Ke) OeesKeeOeÌ[er kesâ Helee ueieeves ceW efJeuecye kesâ keâejCeeW keâer HenÛeeve leLee 
yeQkeâ leLee YeejleerÙe efjpeJe& yeQkeâ kesâ GÛÛe øeyebOekeâesb keâes Gmekeâer efjHeesefšËie 
(ie) meeryeerDeeF&/Hegefueme peeBÛe - HeÌ[leeue keâer øeieefle leLee Jemetueer keâer efmLeefle 
(Ie) megefveef§ele keâjvee efkeâ OeesKeeOeÌ[er kesâ meYeer ceeceueeW ceW meYeer mlejeW Hej 
mšeHeâ GòejoeefÙelJe keâe Hejer#eCe nes Deewj mšeHeâ Hej keâej&JeeF&, Ùeefo DeHesef#ele 
nes, DeefJeuebye nes (Ûe) OeesKeeOe[er keâer HegvejeJe=efòe kesâ efveJeejCe kesâ efueS keâer 
ieF& GHeÛeejelcekeâ keâej&JeeF& keâer øeYeeJeeslHeeokeâlee keâer meceer#ee ÙeLee Deebleefjkeâ 
efveÙeb$eCe keâes meMekeäle keâjvee Deewj (Ú) OeesKeeOeÌ[er kesâ efKeueeHeâ efveJeejkeâ 
GHeeÙeeW keâes meMekeäle keâjves kesâ efueS ÙeLeeJeMÙekeâ DevÙe GHeeÙe keâjvee.

 efveosMekeâ ceb[ue kesâ 5 meomÙeeW keâer ieef"le efJeMes<e meefceefle ceW (keâ) DeOÙe#e 
SJeb øeyebOe efveosMekeâ (Ke) Smeeryeer kesâ oes meomÙe (ie) YeejleerÙe efjpeJe& yeQkeâ 
kesâ veeefceefle keâes Meeefceue vener keâjles ngS 2 DevÙe meomÙeeW keâe meceeJesMe nw.

keâeHeexjsš ieJeveXme efjHeesš&



Daya\E:\BOB A R 2010#196\Corporate Governance.indd                173 June 3, 2010 11:38 AM

Annual Report 2009-10 173

 The composition of the Committee as on 31st March, 2010 
is as under:

 (i) Shri   M. D.  Mallya

 (ii) Shri  Alok  Nigam

 (iii) Dr.  Atul  Agarwal

 (iv) Dr.  Deepak B.  Phatak

 (v) Shri   Maulin  A.  Vaishnav

 The Committee met 4 times during the Financial Year 
2009-10 as per the details below:

26.05.2009 29.08.2009 05.12.2009 05.03.2010

 The details of attendance of directors are as under:

meomÙe keâe veece Name Gvekesâ keâeÙe&keâeue kesâ oewjeve DeeÙeesefpele 
yew"keâeW keâer mebKÙee 

Meetings held during 
their tenure

yew"keâeW keâer mebKÙee efpeveceW
Yeeie efueÙee 

Meetings Attended

ßeer Sce.[er.ceuÙee Shri M. D. Mallya 4 4

ßeer DeefceleeYe Jecee& Shri Amitabh Verma 3 2

[e@ Delegue De«eJeeue Dr. Atul Agarwal 4 4

[e@. oerhekeâ yeer. Heâeškeâ Dr. Deepak B. Phatak 4 2

ßeer ceewefueve S. Jew<CeJe Shri Maulin A. Vaishnav 4 4

ßeer Deeueeskeâ efveiece Shri Alok Nigam 1 0

5. Remuneration of Directors: 

 The remuneration including travelling and halting expenses 
to Non-Executive Directors which are being paid as 
stipulated by the Central Government in consultation with 
Reserve Bank of India from time to time in terms of Clause 
17 of the Nationalized Banks (Management and 
Miscellaneous Provisions) Scheme, 1970 (as amended).

 The Chairman & Managing Director and Executive Directors 
are being paid remuneration by way of salary as per rules 
framed by the Government of India. The details of 
remuneration and Performance Linked Incentives paid to 
Chairman and Managing Director and Executive Director/s 
is detailed below:

 A. Salary including Arrears paid during the Financial 
Year 2009-10:

›eâ. meb.
Sr. No

veece / Name heoveece / Designation Amount (Rs.)

1 ßeer Sce.[er.ceuÙee 
Shri  M. D. Mallya

DeOÙe#e SJeb ØeyebOe efveosMekeâ 
Chairman and Managing Director

16,09,398

2 ßeer Jeer. mevleevejeceve (31.08.2009 lekeâ) 
Shri V. Santhanaraman (Up to 31.08.2009)

keâeÙe&keâejer efveosMekeâ 
Executive Director

12,24,019

3 ßeer jepeerJe kegâceej ye#eer
Shri Rajiv Kumar Bakshi

keâeÙe&keâejer efveosMekeâ 
Executive Director

11,33,184

4 ßeer Sve. Sme. ßeerveeLe (07.12.2009 mes)
Shri N. S. Srinath (From 07.12.2009)

keâeÙe&keâejer efveosMekeâ 
Executive Director

3,20,093

 31 ceeÛe& 2010 keâes meefceefle keâer mebjÛevee efvecveevegmeej nw.

 (i) ßeer Sce.[er.ceuÙee

 (ii) ßeer Deeueeskeâ efveiece

 (iii) [e@.Delegue De«eJeeue

 (iv) [e@. oerhekeâ yeer. Heâeškeâ

 (v) ßeer ceewefueve S. Jew<CeJe

 efJeòeerÙe Je<e& 2009-10 kesâ oewjeve meefceefle keâer 4 yew"keWâ DeeÙeesefpele keâer ieF&. 
efJeJejCe Fme Øekeâej nw:

5 efveosMekeâeW keâe Heeefjßeefcekeâ : 

 iewj keâeÙe&keâejer efveosMekeâeW keâer Ùee$ee leLee "njves Hej nesves Jeeues JÙeÙe meefnle 
Heeefjßeefcekeâ keâe Yegieleeve je<š^erÙeke=âle yeQkeâ (HeÇyebOeve SJeb efJeefJeOe HeÇeJeOeeve) 
Ùeespevee 1970 (ÙeLee mebMeesefOele) keâer Oeeje 17 ceW GefuueefKele MeleeX kesâ Deveg¤He 
meceÙe-meceÙe Hej kesâvõ mejkeâej Éeje YeejleerÙe efjpeJe& yeQkeâ kesâ HejeceMe& mes 
peejer efkeâS ieS efveOee&jCeeW kesâ Deveg¤He efkeâÙee pee jne nw.

 DeOÙe#e SJeb HeÇyebOe efveosMekeâ leLee keâeÙe&keâejer efveosMekeâ keâes Heeefjßeefcekeâ keâe 
Yegieleeve Jesleve kesâ ¤He ceW Yeejle mejkeâej Éeje efveOee&efjle efveÙeceeW kesâ Deveg¤He 
efkeâÙee peelee nw. DeOÙe#e SJeb HeÇyebOe efveosMekeâ leLee keâeÙe&keâejer efveosMekeâeW keâes 
Yegieleeve efkeâS ieS Heeefjßeefcekeâ keâeÙe& efve<heeove mebyeæ Øeeslmeenve keâe yÙeewje 
efvecveevegmeej nw:

 keâ) efJeòeerÙe Je<e& 2009-10 kesâ oewjeve Jesleve SJeb SefjÙeme& keâe Yegieleeve

efveosMekeâeW keâer GheefmLeefle keâe efJeJejCe Fme Øekeâej nw :
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 B. Performance Linked Incentives paid during 
2009-10:

›eâ. meb.
Sr. No

veece / Name heoveece / Designation keâeÙe&efve<heeove mentyeæ 
Øeeslmeenve jeefMe 

Performance Linked 

Incentives for the Financial 

Year 2008-09 (Rs.)  

1 ßeer Sce.[er.ceuÙee*
Shri  M.  D.  Mallya*

DeOÙe#e SJeb ØeyebOe efveosMekeâ 
Chairman and Managing Director

7,21,096

2 ßeer Jeer. mevleevejeceve
Shri V. Santhanaraman

keâeÙe&keâejer efveosMekeâ 
Executive Director

6,50,000

3 ßeer meleerMe meer. ieghlee*
Shri Satish C. Gupta*

keâeÙe&keâejer efveosMekeâ 
Executive Director

3,90,000

4 ßeer jepeerJe kegâceej ye#eer*
Shri Rajiv Kumar Bakshi *

keâeÙe&keâejer efveosMekeâ 
Executive Director

2,60,000

5 ßeer Sve. Sme. ßeerveeLe
Shri  N.  S.  Srinath

keâeÙe&keâejer efveosMekeâ 
Executive Director

NIL

* Incentive payments made in proportion to his respective tenure 
in the Bank.

The Sitting Fee paid to the Non-Executive Directors during the 
Year 2009-10 is as under: (No sitting fee is payable to whole 
time directors and director representing Government. of 
India) :

›eâ. meb.
Sr. No.

efveosMekeâ keâe veece Name of the Director Yegieleeve keâer ieF& jeefMe (®.) 
Amount Paid in Rs.

1 ßeer S.meescemegvojce Shri A. Somasundaram 1,95,000

2 ßeer efceefuevo Sve.vee[keâCeea Shri Milind N. Nadkarni 1,02,500

3 ßeer jbpeerle kegâceej Ûešpeea Shri Ranjit Kumar Chatterjee 1,12,500

4 ßeer Decejpeerle ÛeesHeÌ[e Shri Amarjit Chopra   80,000

5 [e@. Delegue De«eJeeue Dr. Atul Agarwal 1,40,000

6 [e@.(ßeerceleer) cemej&le Meeefno Dr. (Smt.) Masarrat Shahid   35,000

7 [e@. Oecexvõ YeC[ejer Dr. Dharmendra Bhandari   95,000

8 [e@. oerHekeâ yeer. Heâeškeâ Dr. Deepak B. Phatak   82,500

9 ßeer ceewefueve S. Jew<CeJe Shri Maulin A. Vaishnav 1,30,000

 Ke. Je<e& 2009-10 kesâ efueS efoÙes ieS keâeÙe&efve<Heeove menyeæ HeÇeslmeenve:

* HeÇeslmeenve jeefMe keâe Yegieleeve yeQkeâ ceW Gvekesâ keâeÙe&keâeue keâer DeJeefOe kesâ DevegHeele ceW 
efkeâÙee ieÙee.

Je<e& 2009-10 kesâ oewjeve iewj-keâeÙe&keâejer efveosMekeâeW keâes efoÙee ieÙee yew"keâ menYeeefielee 
Megukeâ efJeJejCe efvecveefueefKele Devegmeej nw (HetCe&keâeefuekeâ efveosMekeâeW leLee Yeejle mejkeâej 
Éeje veeefcele efveosMekeâ keâes efkeâmeer HeÇkeâej keâe yew"keâ menYeeefielee Megukeâ osÙe veneR nw):
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6. General Body Meetings : 

 The details of General Body Meetings held during the last 
three years are given below:

yeQ"keâ keâe mJe¤he 
Nature of Meeting

efoveebkeâ SJeb meceÙe
Date & Time

mLeeve 
Venue

ØeÙeespeve
Purpose

iÙeejnJeeR Jeeef<e&keâ
meeceevÙe yew"keâ 
11th Annual 
General Meeting 

04 pegueeF&, 2007 keâes
øeele: 10.00 yepes

04th July, 2007
at 10.00 a.m.

Øees. meer.meer. cesnlee Dee@[eršesefjÙece,
pevejue SpetkesâMeve mesvšj,
Sce.Sme. ÙetefveJeefme&šer kewâcheme,
Øeleeheiebpe, JeÌ[esoje 390 002. 
Prof. C.C. Mehta Auditorium, 
General Education Centre, 
Maharaja Sayajirao University 
of Baroda, Vadodara  390 002

yeQkeâ kesâ 31 ceeÛe&, 2007 keâes meceeHle DeJeefOe kesâ legueveHe$e, 31 ceeÛe&, 2007 
keâes meceeHle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeexb SJeb ieefleefJeefOeÙeeW 
Hej efveosMekeâ ceb[ue keâer efjHeesš& leLee legueveHe$e SJeb uesKeeW Hej uesKee 
Hejer#ekeâeW keâer efjHeesš& Hej ÛeÛee&, Fmekeâe Devegceesove SJeb DebieerkeâjCe leLee 
Je<e& 2006-07 kesâ efueS Debeflece ueeYeebMe Ieesef<ele keâjvee.
To discuss, approve and adopt the Balance Sheet 
of the Bank as on 31st March 2007, Profit & Loss 
Account for the year ended 31st March 2007, the 
Report of Board of Directors on the working and 
activities of the Bank and the Auditors’ Report on 
the Balance Sheet and Accounts and to declare 
Final Dividend for the year 2006-07.

yeejnJeeR Jeeef<e&keâ
meeceevÙe yew"keâ 
12th Annual 
General Meeting

28 pegueeF&, 2008 keâes
øeele: 10.30 yepes 
28th July, 2008
at 10.30 a.m.

Øees. meer.meer. cesnlee Dee@[eršesefjÙece,
pevejue SpetkesâMeve mesvšj,
Sce.Sme. ÙetefveJeefme&šer kewâcheme,
Øeleeheiebpe, JeÌ[esoje 390 002. 
Prof. C.C. Mehta Auditorium, 
General Education Centre, 
Maharaja Sayajirao University 
of Baroda, Vadodara  390 002

yeQkeâ kesâ 31 ceeÛe&, 2008 keâes meceeHle DeJeefOe kesâ legueveHe$e, 
31 ceeÛe&, 2008 keâes meceeHle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeexb 
SJeb ieefleefJeefOeÙeeW Hej efveosMekeâ ceb[ue keâer efjHeesš& leLee legueveHe$e SJeb 
uesKeeW Hej uesKee Hejer#ekeâeW keâer efjHeesš& Hej ÛeÛee&, Fmekeâe Devegceesove SJeb 
DebieerkeâjCe leLee Je<e& 2007-08 kesâ efueS ueeYeebMe Ieesef<ele keâjvee. 
To discuss, approve and adopt the Balance Sheet 
of the Bank as on 31st March 2008, Profit & Loss 
Account for the year ended 31st March 2008, the 
Report of Board of Directors on the working and 
activities of the Bank and the Auditors’ Report on 
the Balance Sheet and Accounts and to declare  
Dividend for the year 2007-08.

DemeeOeejCe 
meeceevÙe yew"keâ 
Extra Ordinary
General Meeting

23 efomebyej, 2008 keâes
øeele: 10.00 yepes 
23rd December, 
2008
at 10.00 a.m.

Øees. meer.meer. cesnlee Dee@[eršesefjÙece,
pevejue SpetkesâMeve mesvšj,
Sce.Sme. ÙetefveJeefme&šer kewâcheme,
Øeleeheiebpe, JeÌ[esoje 390 002. 
Prof. C.C. Mehta Auditorium, 
General Education Centre, 
Maharaja Sayajirao University 
of Baroda, Vadodara  390 002

yeQkeâkeâejer keâcheveer (Ghe›eâceeWkeâe Depe&ve SJeb DeblejCe) DeefOeefveÙece, 
1970 keâer Oeeje 9(3) (DeeF&) SJeb yeQkeâ Dee]@Heâ yeÌ[ewoe meeceevÙe (MesÙej 
SJeb yew"keâ) efJeefveÙece, 1998 kesâ DevegHeeueve ceW keWâõ mejkeâej mes efYeVe 
MesÙejOeejkeâesb ceW mes -3- efveosMekeâeW keâe efveJee&Ûeve. 
Election of three Directors from amongst Shareholders 
other than Central Government in pursuance 
of Section 9(3)(i) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 
and Bank of Baroda General (Shares and Meetings) 
Regulations 1998.

lesjnJeeR Jeeef<e&keâ
meeceevÙe yew"keâ 
13th Annual 
General Meeting 

2 pegueeF&, 2009 keâes
øeele: 10.30 yepes 
2nd July, 2009
At 10.30 a.m.

Øees. meer.meer. cesnlee Dee@[eršesefjÙece,
pevejue SpetkesâMeve mesvšj,
Sce.Sme. ÙetefveJeefme&šer kewâcheme,
Øeleeheiebpe, JeÌ[esoje 390 002 
Prof. C.C. Mehta Auditorium, 
General Education Centre, 
Maharaja Sayajirao University 
of Baroda, Vadodara  390 002

yeQkeâ kesâ 31 ceeÛe&, 2009 keâes meceeHle DeJeefOe kesâ legueveHe$e, 31 ceeÛe&, 2009 
keâes meceeHle Je<e& kesâ ueeYe SJeb neefve Keeles, yeQkeâ keâeÙeexb SJeb ieefleefJeefOeÙeeW 
Hej efveosMekeâ ceb[ue keâer efjHeesš& leLee legueveHe$e SJeb uesKeeW Hej uesKee 
Hejer#ekeâeW keâer efjHeesš& Hej ÛeÛee&, Fmekeâe Devegceesove SJeb DebieerkeâjCe leLee 
Je<e& 2008-09 kesâ efueS ueeYeebMe Ieesef<ele keâjvee.
To discuss, approve and adopt the Balance Sheet 
of the Bank as at 31st March, 2009, Profit and Loss 
Account for the year ended 31st March, 2009, the 
report of the Board of Directors on the working and 
activities of the Bank for the period covered by the 
Accounts and the Auditors’ Report on the Balance 
Sheet and Accounts and to declare Dividend for the 
year 2008 – 09.

6. meeceevÙe meYee keâer yew"keWâ :
 meeceevÙe meYee keâer iele leerve Je<eeX kesâ oewjeve DeeÙeesefpele yew"keâeW keâe efJeJejCe 

efvecveevegmeej nw :
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7. Disclosures: 

 a) There is no materially significant Related Party 
Transaction that may have potential conflict with the 
interests of the Bank at large.

 b) Income by way of Fees, Commission other than on 
Government Business, Commission on Guarantees, 
LCs, Exchange, Brokerage, Interest on overdue Bills, 
Advance Bills and Interest earned on Tax Refunds 
are accounted for on realization basis. 

 c) Dividend on Shares in Subsidiaries, Joint Ventures 
and Associates is accounted on actual realization 
basis.

 d) No penalties and strictures have been imposed on 
the Bank by the Stock Exchange and /or SEBI for 
non-compliance of any law, guidelines and directives, 
on any matters related to capital markets, during the 
last three years.

 e) As on date, the Central Vigilance Commission’s 
Whistle Blower Policy in toto is in place. 

 f) Directors have disclosed that they have no 
relationship between directors inter se as on 31st 
March 2010.

8. Mandatory and Non-Mandatory Requirements:

 The Bank has complied with all the applicable mandatory 
requirements as provided in Revised Clause 49 of the 
Listing Agreement entered into with the Stock Exchanges 
where Bank’s shares are listed.

 The extent of implementation of non-mandatory 
requirements is as under:

›eâce meb.
Sr. No.

iewj-DeefveJeeÙe& DeeJeMÙekeâleeSb
Non-mandatory requirements

keâeÙee&vJeÙeve keâer efmLeefle
Status of Implementation

1 DeOÙe#e keâs keâeÙee&ueÙe keâe jKe-jKeeJe, iewj keâeÙe&Heeuekeâ DeOÙe#e, kebâHeveer 
kesâ KeÛe& Hej keâjWies.
Non-executive Chairman to maintain Chairman’s 
Office at company’s expense.

ueeiet veneR, keäÙeeWefkeâ DeOÙe#e keâe Heo keâeÙe&Heeuekeâ keâe Heo nw.
Not Applicable, since the Chairman’s position is Executive.

2 efveosMekeâ ceb[ue Skeâ Heeefjßeefcekeâ meefceefle ieef"le keâjsiee pees keâeÙe&keâejer 
efveosMekeâeW kesâ efueS efJeefMe<š Heeefjßeefcekeâ Hewkesâpe mebyebOeer kebâHeveer keâer 
Heeefjßeefcekeâ veerefle lewÙeej keâjsieer.
Board to set-up a Remuneration Committee to 
formulate company’s remuneration policy on specific 
remuneration package for Executive Directors. 

ueeiet veneR, keâeÙe&Heeuekeâ efveosMekeâ, Yeejle mejkeâej Éeje efveÙele Jesleve HeÇeHle keâjles nQ. 
leLeeefHe, keWâõ mejkeâej Éeje peejer efoMeeefveos&MeeW kesâ Devegmeej keâeÙe&efve<Heeove mebyeæ 
øeeslmeenve Hej efJeÛeej keâjves kesâ efueS Skeâ Heeefjßeefcekeâ meefceefle HeefjÛeeueve ceW nw. 
Not applicable, as Executive Directors draw salary as fixed by 
the Government of India. However a Remuneration Committee 
is in operation to consider Performance Linked Incentive in 
terms of guidelines issued by the Central Government.

3 iele 6 ceen kesâ oewjeve cenlJeHetCe& IešveeDeeW kesâ meejebMe meefnle efJeòeerÙe 

keâeÙe&-efve<Heeove keâer Úceener Iees<eCee MesÙejOeejkeâeW keâes Yespevee.
Half-yearly declaration of financial performance 
including summary of significant events in last six 
months to be sent to shareholders.

30.09.2009 keâes meceeHle Úceener kesâ efueS yeQkeâ ves iele 6 ceen kesâ oewjeve cenlJeHetCe& 
IešveeDeeW kesâ meejebMe meefnle efJeòeerÙe keâeÙe&-efve<Heeove keâe Úceener HeefjCeece HeÇlÙeskeâ 
MesÙejOeejkeâ keâes Yespe efoÙee nw. Fmekesâ Deefleefjkeäle yeQkeâ kesâ efJeòeerÙe HeefjCeece yeQkeâ keâer 
JesyemeeFš Hej [eues peeles nQ. 
The Bank has sent half-yearly financial results for the half 
year ended 30.09.2009 including summary of significant 
developments during last six months to each shareholder. 
Besides the financial results are posted on Bank’s website.

7. HeÇkeâšerkeâjCe :

 (keâ) yeQkeâ keâe Ssmee keâesF& efJeMes<e mebyebefOele Heešea uesve-osve veneR nw efpevekesâ 
keâejCe yeQkeâ kesâ JÙeeHekeâ efnleeW mes škeâjeJe keâer mebYeeJevee yeveleer nes.

 (Ke)  mejkeâejer keâejesyeej kesâ DeueeJee DevÙe ceoeW mes HeÇeHle Megkeäue, keâceerMeve, 
ieejbefšÙeeW meeKeHe$eeW Hej keâceerMeve, efJeefveceÙe, oueeueer, DeefleosÙe efyeueeW 
Hej yÙeepe leLee keâce-Oeve JeeHemeer keâer ieCevee JeemleefJekeâ HeÇeefHle kesâ 
DeeOeej Hej keâer peeleer nw.

 (ie)  Deveg<ebefieÙeeW, mebÙegkeäle GÅeceeW leLee SmeesefmeÙesš kesâ MesÙejeW Hej ueeYeebMe 
keâer ieCevee JeemleefJekeâ HeÇeefHle kesâ DeeOeej Hej keâer peeleer nw.

 (Ie) yeQkeâ Hej efHeÚues leerve Je<eeX kesâ oewjeve Hetbpeer yeepeej mes mecyeæ efkeâmeer 
Yeer ceeceues ceW efkeâmeer Yeer efJeefveÙeecekeâ HeÇeefOekeâejer DeLee&led mše@keâ 
SkeämeÛeWpe Deewj/DeLeJee mesyeer Éeje efkeâmeer efveÙece, efveoxMeeW SJeb efoMee-
efveoxMeeW keâe DevegHeeueve ve keâjves kesâ efueS ve lees keâesF& ob[ ueieeÙee ieÙee 
nw Deewj ve ner efkeâmeer HeÇkeâej keâer Yelme&vee keâer ieF& nw. 

 (*) Jele&ceeve ceW kesâvõerÙe meleke&âlee DeeÙeesie keâer 'efJemeue yueesDej Hee@efuemeer' 
hetCe&leÙee HeefjÛeeefuele nw.

 (Ûe) efveosMekeâeW ves metefÛele efkeâÙee nw efkeâ 31.03.2010 lekeâ efveosMekeâeW kesâ 
yeerÛe efkeâmeer øekeâej keâe HeejmHeefjkeâ mebyebOe vener nw.

8. DeefveJeeÙe& Deewj iewj-DeefveJeeÙe& DeeJeMÙekeâleeSb :

 yeQkeâ ves mše@keâ SkeämeÛeWpeeW, peneb yeQkeâ kesâ MesÙej metÛeeryeæ nQ, kesâ meeLe eqkeâS 
ieS metÛeerÙeve keâjej kesâ mebMeesefOele Keb[ 49 ceW ÙeLee GHeyebefOele meYeer ueeiet 
DeefveJeeÙe& DeeJeMÙekeâleeDeeW keâe DevegHeeueve efkeâÙee nw.

 iewj-DeefveJeeÙe& DeeJeMÙekeâleeDeeW kesâ keâeÙee&vJeÙeve keâer ceewpetoe efmLeefle 
efvecveevegmeej nw :

keâeHeexjsš ieJeveXme efjHeesš&
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›eâce meb.
Sr. No.

iewj-DeefveJeeÙe& DeeJeMÙekeâleeSb
Non-mandatory requirements

keâeÙee&vJeÙeve keâer efmLeefle
Status of Implementation

4 kebâHeveer keâes DevekeäJeeefueHeâeF[ efJeòeerÙe efJeJejefCeÙeeW keâer JÙeJemLee keâer Deesj 
peevee ÛeeefnS.
Company may move towards regime of unqualified 
financial statements.

yeQkeâ ves DevekeäJeeefueHeâeF[ efJeòeerÙe efJeJejefCeÙeeW keâer Deesj DeieÇmej nesves kesâ efueS keâF& 
keâoce G"eÙes nw. 
The Bank has initiated steps for moving towards achieving 
unqualified financial statements. 

5 kebâHeveer efveosMekeâ ceb[ue kesâ meomÙeeW keâes efveosMekeâ kesâ ®He ceW efpeccesoejer 
Jenve Deewj Gvekeâe meJeexòece {bie mes efveJe&nve keâjves kesâ efueS  kebâHeveer 
kesâ JÙeeJemeeefÙekeâ cee@[ue ceW HeÇefMeef#ele keâjves kesâ meeLe-meeLe kebâHeveer kesâ 
JÙeeJemeeefÙekeâ ceeveob[eW keâer peesefKece HeÇesHeâeFue kesâ yeejs ceW HeÇefMeef#ele 
keâjs.
Company may train Board Members in the Business 
Model of the Company as well as risk profile of 
the business parameters of the company, the 
responsibilities as Director and the best way to 
discharge them.

efveosMekeâ ceb[ue Éeje DeheveeS ieS JÙeeJemeeefÙekeâ cee@[ue Deewj peesefKece HeÇesHeâeFue kesâ 
meeLe-meeLe DeeÛeej mebefnlee keâer mebhetCe& peevekeâejer yees[& kesâ ØelÙeskeâ meomÙe keâes mebHeÇsef<ele 
keâer ieF& nw. yeQkeâ S[Jeebmed[ HeâeFveWefMeÙeue ueefveËie nsleg efveosMekeâeW keâes YeejleerÙe efjpeJe& 
yeQkeâ cegbyeF& kesâvõ Hej HeÇefMe#eCe nsleg veeefcele keâjlee nw. 
A complete overview of the Business Model and risk profile 
along with Code of Conduct adopted by the Board of Directors 
has been communicated to each member of the Board. The 
Bank nominates Directors for training at Centre for Advanced 
Financial Learning of RBI, Mumbai.

6 efveosMekeâ ceb[ue kesâ DevÙe meomÙeeW Éeje iewj- keâeÙe&Heeuekeâ efveosMekeâeW 
kesâ keâeÙe&-efve<Heeove keâe cetuÙeebkeâve Deewj iewj-keâeÙe&Heeuekeâ efveosMekeâeW keâs 
efveosMekeâ Heo Hej yeves jnves Ùee DevÙeLee efveCe&Ùe uesvee.
The evaluation of performance of non-executive 
Directors by other members of the Board and to 
decide to continue or otherwise of the Directorship 
of the non-executive Directors. 

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Deveg®He Skeâ veeceebkeâve meefceefle keâe ie"ve 
efkeâÙee ieÙee nw leLee ÛeÙeefvele/veeefcele efveosMekeâeW Hej yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe 
Depe&ve SJeb DevlejCe) DeefOeefveÙece 1970 keâer Oeeje 9(3)(DeeF&) kesâ DeOeerve efHeâš SC[ 
Øee@hej efoMee-efveoxMe ueeiet nesles nw.
A Nomination Committee has been constituted in terms of 
Reserve Bank of India Guidelines and the elected directors 
under clause 9(3)(i) of The Banking  Companies (Acquisition  
& Transfer of Undertakings) Act, 1970 are subject to 
determination of  fit & proper status.

7 kebâHeveer Deveweflekeâ JÙeJenej, JeemleefJekeâ DeLeJee mebosnemHeo OeesKee-OeÌ[er 
Deeefo kesâ meoYe& ceW HeÇyebOeve keâer efÛebleeDeeW kesâ yeejs cessb efjHeesš& keâjves kesâ efueS 
hetJe& mebkesâle osves Jeeueer (efyemeue yueesDej) veerefle yeveeS.
The Company to establish the Whistle Blower Policy 
for reporting management concerns about unethical 
behaviors, actual or suspected fraud, etc.

Jele&ceeve ceW kesâvõerÙe meleke&âlee keâceerMeve keâer hetJe& mebkesâle (efyemeue yueesDej) veerefle 
hetCe&leÙee heefjÛeeefjle nw.
As on date, the Central Vigilance Commission’s Whistle Blower 
Policy in toto is in place. 

9. Means of Communication:
 The Bank recognizes the need for keeping its members 

and stakeholders informed of the events of their interests 
through present advanced information technology and 
means of communication.

 The financial results of the Bank are submitted to the stock 
exchanges, where the securities of the Bank are listed, 
immediately after the conclusion of the Board Meeting 
approving the same. The results are also published in 
minimum two or more newspapers, one circulating in the 
whole or substantially the whole of India and the other 
circulating in the state of Gujarat where the Head Office 
of the Bank is situated. The Bank furnishes results to the 
Shareholders on Half Yearly basis. The Bank also 
organizes analysts’-meets, press conferences, etc. for 
announcing Bank's financial results and its future plans. 

 The Quarterly / Year to Date / Annual Financial Results of 
the Bank as well as the copy of presentation made to 
Analysts are posted on the Bank’s Website – http://www.
bankofbaroda.com 

9. mebHeÇs<eCe kesâ meeOeve :

 yeQkeâ, efJekeâefmele metÛevee HeÇewÅeesefiekeâer SJeb mebÛeej kesâ meeOeveeW kesâ ceeOÙece mes  
DeHeves meomÙeeW Deewj efnleOeejkeâeW keâes Gvekesâ efnleeW mes mebyeæ peevekeâeefjÙeeW kesâ 
yeejs ceW metefÛele keâjves keâer DeeJeMÙekeâlee mecePelee nw.

 yeQkeâ kesâ efJeòeerÙe HeefjCeeceeW keâes, efveosMekeâ ceb[ue keâer yew"keâ ceW Gvekesâ Devegceesove 
kesâ He§eele yew"keâ keâer meceeeqHle Hej lelkeâeue Gve mše@keâ SkeämeÛeWpees keâes øemlegle 
efkeâÙee peelee nw peneb Hej yeQkeâ keâer øeefleYetefleÙeeb metÛeeryeæ nQ. Ùes HeefjCeece oes 
Ùee DeefOekeâ meceeÛeej He$eeW ceW Yeer HeÇkeâeefMele keâjJeeS peeles nQ efpeveceW mes Skeâ 
Ssmee meceeÛeej He$e neslee nw efpemekeâe HeÇmeej Hetjs Yeejle ceW nes Deewj otmeje 
meceeÛeej He$e Ssmee neslee nw efpemekeâe HeÇmeej iegpejele jepÙe ceW nes, peneb yeQkeâ 
keâe øeOeeve keâeÙee&ueÙe efmLele nw. yeQkeâ Úceener DeeOeej Hej DeHeves MesÙejOeejkeâeW 
keâes HeefjCeeceeW keâer HeÇefle HeÇsef<ele keâjlee nw. yeQkeâ DeHeves efJeòeerÙe HeefjCeeceeW leLee 
YeeJeer ÙeespeveeDeeW keâer Iees<eCee keâjves kesâ efueS Svesefuemš yew"keWâ, øesme keâebØesâme 
FlÙeeefo Yeer DeeÙeesefpele keâjlee nw.

 yeQkeâ kesâ efleceener / FÙej št [sš / Jeeef<e&keâ HeefjCeeceeW kesâ meeLe-meeLe Svesefuemš 
keâes efoS ieS ØespeWšsMeve keâer Øeefle yeQkeâ keâer JesyemeeFš http://www.
bankofbaroda.com Hej GHeueyOe jnleer nQ.
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10. Shareholders’ Information:

 The Bank’s shares are listed on the following major Stock 
Exchanges in India:

1 yee@cyes mše@keâ SkeämeÛeWpe efueefcešs[
efHeâjespe peerpeerYeeF& šeJeme&
25 Jeeb leue, oueeue mš^erš
Heâesš&, cebgyeF& 400 001
yeerSmeF& keâes[ : 532134

1 Bombay Stock Exchange Ltd., 
Phiroze Jeejeebhoy Towers
25th Floor, Dalal Street
Fort, Mumbai - 400 001
BSE CODE : 532134

2 vesMeveue mše@keâ SkeämeÛeWpe Dee@Heâ Fbef[Ùee efue.
yeebõe kegâuee& keâe@cHueskeäme] 
yeebõe (HetJe&)] cebgyeF& 400 051] 
SveSmeF& keâes[ : BANKBARODA

2 National Stock Exchange of India Ltd.,
“Exchange Plaza”
Bandra Kurla Complex,
Bandra,(East), 
Mumbai - 400 051
NSE CODE : BANKBARODA

 The annual listing fees in respect of all the securities listed 
with the exchange(s) have been paid till date.

10.1: Dematerialization of Securities :

 The shares of the Bank are under compulsory demat list 
of SEBI and the Bank has entered in to Agreements with 
National Securities Depository Limited (NSDL) and 
Central Depository Services (India) Limited (CDSL) for 
dematerialization of Bank’s shares. Shareholders can get 
their shares dematerialized with either NSDL or CDSL.

 As on March 31, 2010 the Bank has 364266500 Number 
of Equity Shares of which 354905345 Shares are held in 
dematerialized form, as per the detail given below.

Oeeefjlee keâe mJe¤He Nature of Holding MesÙejeW keâer mebKÙee / Number of shares HeÇefleMele / Percentage

Yeeweflekeâ Physical 9361155 2.57

De-Yeeweflekeâ Dematerialized 354905345 97.43

kegâue Total 364266500 100.00

 The Bank had forfeited 27,38,300 equity share in the year 
2003 and out of the same 4800 equity shares were 
annulled up to 31st March 2010.

10.2: Electronic Clearing Services (ECS):
 Electronic Clearing Services (ECS) is a modern method 

of payment where the amounts of dividend/interest etc., 
are directly credited to the bank accounts of the Investors 
concerned. The Bank has offered the services to the 
shareholders with an option to avail the facility at all the 
centers covered by Reserve Bank of India under its 
National ECS/ ECS facility.

 The ECS mandate form is appended with the Annual 
Report.

10.3: Share Transfer System and Redressal of Investors’ 
Grievances.

 The Bank ensures that all transfers of Shares are duly 
affected within a period of one month from the date of 
their lodgment. The Board has constituted Shareholders’/
Investors’ Grievances Committee to monitor and review 
the progress in redressal of general shareholders’ and 

10. MesÙejOeejkeâeW mes mebyeæ metÛevee :

 yeQkeâ kesâ MesÙej efvecveefueefKele mše@keâ SkeämeÛeWpeeW ceW metÛeeryeæ nQ :

 SkeämeÛeWpees ceW metÛeeryeæ meYeer ØeefleYetefleÙeeW kesâ mecyebOe ceW Deye lekeâ kesâ Jeeef<e&keâ 
metÛeerÙeve Megukeâ keâe Yegieleeve keâj efoÙee ieÙee nw.

10.1 HeÇefleYetefleÙeeW keâe De-YeeweflekeâerkeâjCe :

 yeQkeâ kesâ MesÙej mesyeer keâer DeefveJeeÙe& DeYeeweflekeâ metÛeer kesâ Debleie&le Deeles nQ Deewj 
yeQkeâ ves DeHeves MesÙejeW kesâ DeYeeweflekeâerkeâjCe kesâ efueS vesMeveue efmekeäÙeesefjšer 
ef[Heesefpešjer efue. (SveSme[erSue) leLee meWš^ue ef[Hee@efpešjer meefJe&mespe (Fbef[Ùee) 
efue. (meer[erSmeSue) kesâ meeLe keâjej efkeâÙee nw. MesÙejOeejkeâ SveSme[erSue 
DeLeJee meer[erSmeSue kesâ Heeme DeHeves MesÙej DeYeeweflekeâerke=âle keâjJee mekeâles nQ.

 31 ceeÛe& 2010 keâes yeQkeâ kesâ Heeme 364266500 FefkeäJešer MesÙej Les efpeveceW 
mes 354905345 MesÙej De-Yeeweflekeâ ¤He ceW Oeeefjle nw efpevekeâe efJeJejCe 
efvecveevegmeej nw.

 yeQkeâ Éeje Je<e& 2003 ceW 27,38,300 FefkeäJešer MesÙej peyle efkeâS ieS efpeveceW 
mes 31.03.2010 lekeâ 4,800 FeqkeäJešer MesÙej (Sveuue[) DeefYeMetvÙe efkeâS 
ieS.

10.2 Fueskeäš^e@efvekeâ meceeMeesOeve mesJeeSb (F&meerSme) :

 Fueskeäš^e@efvekeâ meceeMeesOeve mesJeeSb (F&meerSme) Yegieleeve keâe Skeâ DeeOegefvekeâ 
lejerkeâe nw efpemeceW ueeYeebMe / yÙeepe FlÙeeefo keâer jeefMeÙeeb mebyebefOele efveJesMekeâeW 
kesâ yeQkeâ Keeles ceW meerOes ner pecee keâj oer peeleer nQ. yeQkeâ ves DeHeves MesÙejOeejkeâeW 
keâes YeejleerÙe efjpeJe& yeQkeâ keâer vesMeveue F&meerSme / F&meerSme megefJeOee kesâ lenle 
keâJej meYeer keWâõeW Hej GHeueyOe Fme megefJeOee keâe Fmlesceeue keâjves kesâ efJekeâuHe 
kesâ meeLe mesJeeSb HesMe keâer nw.

 FmeerSme ceW[sš øeHe$e Jeeef<e&keâ efjHeesš& kesâ meeLe mebueive nw.

10.3 MesÙej DeblejCe HeÇCeeueer leLee efveJesMekeâeW keâer efMekeâeÙeleeW keâe efveJeejCe:

 yeQkeâ megefveef§ele keâjlee nw efkeâ MesÙejeW keâe DevlejCe mecyebOeer mecemle keâeÙe&, 
Gvekeâer HeÇmlegefle keâer leejerKe mes Skeâ ceen kesâ Yeerlej efJeefOeJeled ¤He mes mebHevve 
nes peeS. yees[& ves MesÙejeW Deewj yeeb[eW kesâ DeblejCe leLee DevÙe mebyeæ ceeceueeW 
Hej efJeÛeej keâjves kesâ efueS MesÙejOeejkeâ / efveJesMekeâ efMekeâeÙele meefceefle Deewj 

keâeHeexjsš ieJeveXme efjHeesš&
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investors’ grievances and Shares Transfer Committee to 
consider transfer of Shares and Bonds and other related 
matters.  The Committees meet at regular intervals and 
review the status of Investors' Grievances. 

 The Bank has appointed M/s. Karvy Computershare 
Private Limited as its Registrars and Transfer Agent with 
a mandate to process transfer of Shares / Bonds, dividend 
/ interest payments, recording of Shareholders’ requests, 
solution of investors’ grievances amongst other activities 
connected with the issue of Shares / Bonds.  The 
Investors may lodge their transfer deeds / requests / 
complaints with the Registrars at following address:

 M/S Karvy Computershare Private Limited
 (Unit: Bank of Baroda)
 Plot No.17 to 24, Near Image Hospital 
 Vittalrao Nagar, Madhapur
 Hyderabad - 500 081
 Phone: (040) 23420815 to 820, Fax : (040) 23420814 
 E Mail: einward.ris@karvy.com   

 The Bank has also established Investors' Services 
Department, headed by the Company Secretary at 
Corporate Office, Mumbai wherein shareholders can mail 
their requests / complaints for resolution at the address 
given below. They can also send their complaints/
requests at the address given below at Head Office, 
Vadodara :

Bank of Baroda
Investors’ Services Department
1st  Floor, Baroda Corporate Centre, 
C-26, G-Block, Bandra-Kurla Complex
Bandra (East), Mumbai - 400 051.
Telephone : (022) 66985000, 6698 5846
Fax : (022) 2652 6660
E-mail : investorservices@bankofbaroda.com  
(The aforesaid e-mail ID is exclusively 
designated for investors' complaints 
pursuant to Clause 47(F) of the listing 
agreement with Stock Exchanges)

Bank of Baroda
Chief Manager,
Customer Service,
8th Floor, Suraj Plaza - I, 
Sayajiganj, 
Vadodara - 390  005
Telephone : 0265 - 2361724
Fax No. : 0265 - 2361824
E-mail :  customerservice@
bankofbaroda.com

11. Corporate Governance Rating:

 Bank of Baroda is the first Public Sector Bank having 
been assigned a rating to its Corporate Governance 
Practices by ICRA Limited. The ICRA has first assigned 
the rating of ‘CGR2’ (pronounced as CGR 2) in July 2004, 
which has been reaffirmed at the same level i.e. CGR2 
in February 2006, September 2007 and April 2010. This 
is on a rating scale of CGR1 to CGR6 where CGR1 
denotes the highest rating. The CGR2 rating implies that 
in ICRA’s current opinion, the Bank has adopted and 
follows such practices, convention and codes as would 
provide its financial stakeholders including the depositors, 
a high level of assurance on the quality of Corporate 
Governance. The rating reflects Bank’s transparent 
ownership structure, well-defined executive management 
structure, satisfactory risk management practices, 
transparency in appointment and functioning of the Board 
and Senior Management and an elaborate audit function, 
carried out both by its Inspection Division and independent 
audit firms.

MesÙej DeblejCe meefceefle ieef"le keâer nw. Ùes meefceefleÙeeb efveÙeefcele Deblejeue Hej 
yew"keâ DeeÙeesefpele keâjleer nQ Deewj efveJesMekeâ-efMekeâeÙeleeW keâer efmLeefle keâer meceer#ee 
keâjleer nQ. 

 yeQkeâ ves cew. keâeJeea kebâHÙetšjMesÙej HeÇe. efue. keâes DeHeves jefpemš^ej Deewj DeblejCe 
SpeWš kesâ ¤He ceW efveÙegkeäle efkeâÙee nw efpemekeâe keâeÙe& MesÙej/yeeb[ DeblejCe, 
ueeYeebMe/yÙeepe Yegieleeve keâes HeÇe@mesme keâjvee, MesÙejOeejkeâeW kesâ DevegjesOe 
DeefYeuesefKele keâjvee, efveJesMekeâeW keâer efMekeâeÙeleeW keâe meceeOeeve leLee MesÙej/yeeb[ 
peejer keâjves mebyebOeer DevÙe ieefleefJeefOeÙeeb megefveef§ele keâjvee nw. efveJesMekeâ DeHeves 
DeblejCe efJeuesKe/DevegjesOe/efMekeâeÙeleW efvecve Heles Hej jefpemš^ej keâes efYepeJee 
mekeâles nQ :

 cew. keâeJeea kebâHÙetšjMesÙej HeÇe.efue.
 (FkeâeF& : yeQkeâ Dee@Heâ yeÌ[ewoe)
 Huee@š meb. 17 mes 24, Fcespe DemHeleeue kesâ Heeme 
 efJeúuejeJe veiej, ceeOeeHegj 
 nwojeyeeo - 500 081
 Heâesve : (040)  23420815 mes 820 lekeâ, Hewâkeäme : (040) 23420814
 F&-cesue : einward.ris@karvy.com 

 yeQkeâ ves efveJesMekeâ mesJee efJeYeeie keâer mLeeHevee keâeHeexjsš keâeÙee&ueÙe, cebgyeF& ceW Yeer 
keâer nw, efpemekesâ ØeYeejer keâcheveer meefÛeJe nQ. peneb MesÙejOeejkeâ DeHeves DevegjesOeeW / 
efMekeâeÙeleeW keâes meceeOeeve nsleg efvecveefueefKele Heles Hej Yespe mekeâles nQ. Jes Deheveer 
efMekeâeÙeleW / DevegjesOe ØeOeeve keâeÙee&ueÙe, JeÌ[esoje keâes efvecveefueefKele heles hej 
Yeer Yespe mekeâles nQ:

yeQkeâ Dee@]Heâ yeÌ[ewoe 
efveJesMekeâ mesJee efJeYeeie 
HeÇLece leue, yeÌ[ewoe keâeHeexjsš meWšj 
meer - 26, peer - yuee@keâ, yeebõe-kegâuee& keâe@cHueskeäme 
yeebõe (HetJe&), cebgyeF& - 400 051 
šsueerHeâesve : (022) 66985000, 6698 5846 
Hewâkeäme : (022) 2652 6660
F& - cesue: investorservices@bankofbaroda.com

(Gòeâ F&-cesue DeeF&[er efJeMes<e®he mes mše@keâ SkeämeÛeWpe kesâ 
meeLe metÛeeryeæ nesves kesâ keâjej kesâ KeC[ 47(SHeâ) kesâ 
DevegmejCe ceW efveJesMekeâeW keâer efMekeâeÙeleeW nsleg yeveeÙee ieÙee nw)

yeQkeâ Dee@]Heâ yeÌ[ewoe
cegKÙe HeÇyebOekeâ 
«eenkeâ mesJee
Dee"Jeeb leue, metjpe Hueepee -I, 
meÙeepeeriebpe, 
JeÌ[esoje 390 005.
šsueerHeâesve : 0265 - 2361724 
Hewâkeäme veb. : 0265 - 2361824 
F& - cesue : customerservice@

bankofbaroda.com

11. keâeHeexjsš ieJeveXme jsefšbie :

 yeQkeâ Dee@Heâ yeÌ[ewoe Henuee Ssmee meeJe&peefvekeâ #es$e keâe yeQkeâ nw efpemes jsefšbie 
Spesvmeer DeeFmeerDeejS efue. Éeje yeQkeâ keâer keâeHeexjsš ieJeveXme keâeÙe& HeÉefle keâes 
jsefšbie HeÇoeve keâer ieF& nw. DeeF&meerDeejS Éeje Henueer yeej pegueeF&, 2004 ceW 
meerpeerDeej2 (CGR2 jsefšbie) HeÇoeve keâer ieF&. yeQkeâ keâes Ùener jsefšbie DeLee&led 
CGR2 jsefšbie Hegve: HeâjJejer, 2006, efmelecyej, 2007 leLee DeHeÇwue 2010 
ceW Yeer HeÇoeve keâer ieF&. Gkeäle jsefšbie mkesâue CGR1 mes CGR 6 ceW CGR1 
meJeexÛÛe jsefšbie keânueeleer nw. CGR-2 jsefšbie mes DeefYeHeÇeÙe nw efkeâ jsefšbie 
Spesvmeer DeeF&meerDeejS keâer jeÙe ceW yeQkeâ ves Gve GæefleÙeeW, HejcHejeDeeW SJeb 
mebefnleeDeeW keâes DeHeveeÙee nw leLee Gvekeâe Heeueve keâj jne nw pees yeQkeâ kesâ 
efnleOeejkeâeW SJe peceekeâlee&DeeW keâes iegCeJelleeHetCe& keâe@Heexjsš ieJeveXme keâe 
DeeMJeemeve HeÇoeve keâjlee nw. Ùen jsefšbie yeQkeâ keâer HeejoMeea mJeeefcelJe mebjÛevee, 
megJÙeJeefmLele keâeÙe&Heeuekeâ HeÇyevOekeâ mebjÛevee, meblees<epevekeâ peesefKece HeÇyevOeve 
HeæefleÙeeW, yees[& SJeb Jeefj<" HeÇyevOeve keâer efveÙegefkeäleÙeeW ceW HejoefMe&lee, efJemle=le 
SJeb Heefj<ke=âle uesKee keâeÙe&efJeefOe pees efkeâ efvejer#eCe HeÇYeeie leLee mJelev$e uesKee 
keâceeX Éeje DeHeveeÙeer peeleer nw, keâes oMee&leer nw.
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12. Financial Calendar

 Financial Year 1st April, 2009 to 31st March, 2010

KeeleeW (Skeâue) SJeb ueeYeebMe mebyebOeer 
efmeHeâeefjMeeW Hej efJeÛeej-efJeceMe& keâjves 
nsleg efveosMekeâ ceb[ue keâer yew"keâ

28 Deøewue 2010 Board Meeting for 
considering of Accounts 
(Standalone) and 
recommendation of dividend.

28th April 2010

KeeleeW (mecesefkeâle) Hej efJeÛeej-efJeceMe&]
keâjves nsleg efveosMekeâ ceb[ue keâer yew"keâ

25 ceF&, 2010 Board Meeting for 
considering of Accounts 
(Consolidated).

25th May 2010

YeejleerÙe efjpeJe& yeQkeâ keâes KeeleeW keâer 
uesKee Hejeref#ele efJeJejCeer keâer HeÇmleggefle

29 ceF&, 2010 Submission of audited 
statement of accounts to 
RBI.

29th May 2010

14JeeR Jeeef<e&keâ meeceevÙe yew"keâ keâer 
leejerKe, meceÙe SJeb mLeeve

05 pegueeF&, 2010 HeÇele: 10:30 yepes 

HeÇes. meer.meer. cesnlee Dee@[eršesefjÙece, 
pevejue SpetkesâMeve meWšj,
cenejepee meÙeepeerjeJe ÙetefveJeefme&šer 
Dee@Heâ yeÌ[ewoe, Je[esoje - 390 002

Date, Time & Venue of the 
14th AGM

5th July 2010 at 10.30 a.m.

Prof. C.C.Mehta Auditorium, 
General Education Centre, 
The Maharaja Sayajirao 
University of Baroda, 
Vadodara - 390002

Jeeef<e&keâ efjHeesš& keâe HeÇs<eCe 5 mes 8 petve 2010 Posting of Annual Report 5th to 8th June 2010

yeefnÙeeb yebo keâjves keâer leejerKe 26 petve mes 5 pegueeF& 2010
(oesveeW efove Meeefceue)

Book Closure dates 26th June to 5th July 2010 
(Both days inclusive)

HeÇe@keämeer Heâece& HeÇeHle keâjves keâer Debeflece 
leejerKe

30 petve, 2010 Last Date for receipt of Proxy 
Forms

30th June 2010

ueeYeebMe kesâ efueS Jeejbš HeÇsef<ele keâjves 
keâer mebYeeefJele leejerKe

12 pegueeF& 2010 mes hetJe& Probable date of dispatch of 
warrants for  Dividend

Before 12th July 2010

ueeYeebMe Yegieleeve keâer leejerKe 12 pegueeF& 2010 Payment date - Dividend  12th July 2010

13. Shareholding Pattern as on 31st March 2010

›eâce meb.
Sr. No.

efJeJejCe Description MesÙejOeejkeâeW keâer mebKÙee
No. of Share 

Holders

MesÙej
Shares

FefkeäJešer keâe HeÇefleMele
% to Equity

1 Yeejle mejkeâej Govt. of India (Promoters) 1 196000000  53.81

2 cÙetÛÙegDeue Hebâ[/ÙetšerDeeF& Mutual Funds/UTI 117 33048589 9.07

3 efJeòeerÙe mebmLeeSb / yeQkeâ Financial Institutions / Banks 18 23292 0.01

4 yeercee kebâheefveÙeeb Insurance Companies 18 33037295 9.07

5 efJeosMeer mebmLeeiele efveJesMekeâ Foreign Institutional Investors 284 60212405 16.53

6 yee@[er keâe@Heexjsš Bodies Corporate 1503 17749814 4.87

7 efveJeemeer JewÙeeqkeälekeâ Resident Individuals 158910 21688947 5.95

8 De-efveJeemeer YeejleerÙe Non Resident Indians 3168 2105294 0.58

9 efJeosMeer keâeHeexjsš efvekeâeÙe Overseas Corporate Bodies 4 22100 0.01

10 vÙeeme Trusts 19 31105 0.01

11 meceeMeesOeve meomÙe Clearing Members 186 347659 0.09

kegâue Total 164228 364266500 100.00

12.  efJeòeerÙe kewâuesv[j

  efJeòeerÙe Je<e& 1 Deøewue 2009 mes 31 ceeÛe& 2010

13. 31 ceeÛe& 2010 keâes MesÙejOeeefjlee Hewšve&

keâeHeexjsš ieJeveXme efjHeesš&
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14. Status Of Shares Lying In Escrow/Suspense Account 
as on  31st March 2010

01.04.2009 keâes DeesHeefvebie yewuebme
Opening Balance as 

on 01.04.2009

efJeòeerÙe Je<e& 2009-10 kesâ oewjeve 
øeeHle DevegjesOeeW keâer mebKÙee
No. of requests 

received during the 
Financial Year 2009-10 

efJeòeerÙe Je<e& 2009-10 kesâ oewjeve 
›esâef[š efkeâS ieS MesÙej

Shares credited during the 
Financial Year 2009-10

31 ceeÛe& 2010 keâes Debeflece Mes<e
Closing Balance as on 

31st March 2010

ceeceues / Cases MesÙej / Shares ceeceues / Cases ceeceues / Cases Shares ceeceues / Cases MesÙej / Shares

319 34810 97 51 4609 268 30201*

*Ssmes MesÙejeW kesâ mener OeejkeâeW Éeje oeJee venerb efkeâS peeves lekeâ Fve MesÙejeW mes mebyebefOele Jeesš osves keâe DeefOekeâej jeskeâe jKee peeS.
*The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

15.  Distribution of Shareholders - Categorywise as on 
31st March 2010

mebJeie& 
Category

ceeceueeW keâer mebKÙee
No. of Cases

ceeceueeW keâe %
% of Cases

kegâue MesÙej
Total Shares

jeefMe (Debefkeâle cetuÙe)
Amount

(Face Value)

jeefMe keâe %
% of Amount

     1      -      5000 160654 97.82% 18052035 180520350 4.96

  5001      -     10000 2080 1.27% 1687514 16875140 0.46

 10001      -     20000 630 0.38% 976445 9764450 0.27

 20001      -     30000 165 0.10% 429066 4290660 0.12

 30001      -     40000 95 0.06% 345291 3452910 0.09

 40001      -     50000 64 0.04% 310726 3107260 0.09

 50001      -    100000 112 0.07% 866199 8661990 0.24

100001      &     Above 428 0.26% 341599224 3415992240 93.78

Total 164228 100% 364266500 3642665000 100

16. Geographical (State Wise) Distribution of Shareholders 
as at 31st March 2010

›eâce meb.
Sr. No.

jepÙe State ceeceues 
Cases

MesÙej
Shares

MesÙejeW keâer mebKÙee
% (No. of 

Shares)

1 DeebOeÇ HeÇosMe ANDHRA PRADESH 6428 918450 0.25

2 De®CeeÛeue HeÇosMe ARUNACHAL PRADESH 14 1774 0.00

3 Demece ASSAM 445 55897 0.02

4 efyenej BIHAR 2502 288732 0.08

5 Ûeb[erieÌ{ CHANDIGARH 418 74280 0.02

6 efouueer DELHI 7385 197166186 54.13

7 ieesJee GOA 1388 201032 0.06

8 iegpejele GUJARAT 42021 5505354 1.51

9 nefjÙeeCee HARYANA 1880 233720 0.06

10 efnceeÛeue HeÇosMe HIMACHAL PRADESH 246 26051 0.01

14. 31 ceeÛe& 2010 keâes Sme›eâes / GÛeble Keeleesb ceW HeÌ[s ngS MesÙejeW keâer efmLeefle

16. 31 ceeÛe& 2010 keâes MesÙejOeejkeâeW keâe Yeewieesefuekeâ Âef° mes (jepÙe-Jeej) 
efJelejCe

15. 31 ceeÛe& 2010 keâes MesÙej OeejkeâeW keâe ßesCeer–Jeej efJelejCe
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›eâce meb.
Sr. No.

jepÙe State ceeceues 
Cases

MesÙej
Shares

MesÙejeW keâer mebKÙee
% (No. of 

Shares)

11 peccet Sb[ keâMceerj JAMMU & KASHMIR 197 24982 0.01

12 keâvee&škeâ KARNATAKA 6861 2180168 0.60

13 kesâjue KERALA 2707 418856 0.11

14 ceOÙeHeÇosMe MADHYA PRADESH 4779 695876 0.19

15 ceneje<š^ MAHARASHTRA 41331 148563258 40.78

16 cesIeeueÙe MEGHALAYA 95 13623 0.00

17 veeieeueQ[ NAGALAND 111 24722 0.01

18 GÌ[ermee ORISSA 989 107418 0.03

19 hebpeeye PUNJAB 1547 208377 0.06

20 jepemLeeve RAJASTHAN 10845 1334620 0.37

21 leefceuevee[g TAMIL NADU 10979 1902801 0.52

22 ef$ehegje TRIPURA 122 16967 0.00

23 GòejHeÇosMe UTTAR PRADESH 12521 1707874 0.47

24 Heef§ece yebieeue WEST BENGAL 5070 1009944 0.28

25 DevÙe  OTHERS 3347 1585538 0.43

kegâue Total 164228 364266500 100.00

17. Share Price, Volume of Shares Traded in Stock 
Exchanges

 (From 01.04.2009 to 31.03.2010)

ceen Month vesMeveue mše@keâ SkeämeÛeWpe Dee@Heâ Fbef[Ùee efue. (SveSmeF&)
National Stock Exchange of India Limited (NSE)

yee@cyes mše@keâ SkeämeÛeWpe efue. (yeerSmeF&)
Bombay Stock Exchange Ltd. (BSE)

GÛÛelece (®.)
Highest (Rs.)

vÙetvelece (®.)
Lowest (Rs.)

meewoeW keâer cee$ee 
(mebKÙee)

Volume Traded 
(Nos.)

GÛÛelece (®.)
Highest (Rs.)

vÙetvelece (®.)
Lowest (Rs.)

meewoeW keâer cee$ee 
(mebKÙee)

Volume 
Traded (Nos.)

DeHeÇwue 2009 APR  2009 334.70 226.00 29115650 334.80 227.10 6194430

ceF&  2009 MAY 2009 475.00 314.00 28435165 464.30 314.00 7081233

petve  2009 JUN  2009 485.00 400.00 20355878 463.00 400.00 4252091

pegueeF&  2009 JUL  2009 462.00 360.00 14646676 454.00 371.10 3191359

Deiemle  2009 AUG 2009 448.00 402.75 10299893 445.00 406.40 1741414

efmelebyej  2009 SEP 2009 495.95 424.00 13066090 496.00 381.00 2458227

Dekeäletyej  2009 OCT 2009 549.90 455.25 14535374 548.00 461.00 3586767

veJebyej  2009 NOV 2009 563.50 490.20 17016249 563.00 498.20 3237065

efomebyej  2009 DEC 2009 541.80 489.05 15002263 540.85 488.50 2636695

peveJejer  2010 JAN 2010 589.90 505.55 15829297 589.00 508.00 1763342

HeâjJejer  2010 FEB 2010 606.80 537.70 15982025 605.00 546.40 2326137

ceeÛe&  2010 MAR 2010 654.70 586.15 15492065 653.00 585.00 2225977

17. mše@keâ SkeämeÛeWpeeW ceW MesÙejeW kesâ meewoeW keâer cee$ee leLee MesÙej keâercele 

 (01.04.2009 mes 31.03.2010 lekeâ)

keâeHeexjsš ieJeveXme efjHeesš&
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18. Profile of Directors Appointed During the Financial Year 
2009-10

18.1 Shri N. S. Srinath

veece ßeer Sve. Sme. ßeerveeLe Name Shri N. S. Srinath

helee yeQkeâ Dee@]Heâ ye[ewoe
meer-26, "peer" yueekeâ, yeebõe kegâuee& keâecheueskeäme
yeebõe (hetJe&), cegbyeF& - 400 051

Address Bank of Baroda,

C-26,  "G"  B lock ,  Bandra Kur la 
Complex,

Bandra (East), MUMBAI - 400 051

pevceefleefLe 10.05.1952 Date of Birth 10.05.1952

DeeÙeg 57 Je<e& Age 57  Years

ÙeesiÙelee 1. yeerSmemeer
2. SueSueyeer
3. meerSDeeF&DeeF&yeer

Qualifications 1)   B. Sc.

2)   LL. B.

3)   CAIIB

efveosMekeâ kesâ ®he ceW 
efveÙegefòeâ keâe mJe®he

yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb 
DevlejCe) DeefOeefveÙece 1970 keâer Oeeje (9) (3) 
(S) kesâ lenle kesâvõ mejkeâej Éeje  7.12.2009 
mes HetCe&keâeefuekeâ efveosMekeâ (keâeÙe&keâejer efveosMekeâ 
kesâ ¤He ceW Heoveeefcele) efveÙegkeäle efkeâS peeS. Jes 
Fme Heo Hej 31.05.2012 lekeâ DeLee&le mesJee 
keâer DeefOekeâef<e&lee DeeÙeg HeÇeHle keâjves kesâ ceen keâer 
Debeflece leejerKe DeLeJee Deeieeceer DeeosMeeW lekeâ pees 
Yeer Henues nes yeves jnWies.

Nature of 
appointment as 
Director

Appointed as a whole time director 
(designated as Executive Director) 
w.e.f.  07.12.2009 by the Central 
Government u/s 9 (3) (a) of the Banking 
Companies (Acquisition  and Transfer of 
Undertakings) Act, 1970, to hold the post 
up to 31.05.2012 i.e. the last date of the 
month in which he would attain the age 
of superannuation or until further orders, 
whichever is earlier.

DevegYeJe ßeer Sve.Sme.ßeerveeLe ves 7 efomecyej, 2009 keâes 
yeQkeâ kesâ keâeÙe&keâejer efveosMekeâ kesâ ¤He ceW yeQkeâ ceW 
keâeÙe&Yeej ieÇnCe efkeâÙee. Jes efJeefOe keâer ef[ieÇer HeÇeHle 
efJe%eevemveelekeâ nw. Jes meerS DeeF&yeer meefnle HesMesJej 
ÙeesiÙelee HeÇeHle yeQkeâj nw. GvnW yeQefkebâie HeefjÛeeueve 
kesâ DeueeJee kesâveje yeQkeâ ceW metÛevee HeÇewÅeesefiekeâer 
HeÇespeskeäšme, ceeveJe mebmeeOeve efJekeâeme pewmes efJeYeeieeW 
keâe JÙeeHekeâ DevegYeJe HeÇeHle nw.

GvneWves kesâveje yeQkeâ ceW GÅece mebmeeOeve DeeÙeespevee 
(ERP) meceeOeeve, HeÇewÅeesefiekeâer GvveÙeve leLee 
ceeveJe mebmeeOeve HeÇyevOekeâ pewmes keâeÙee&vJeÙeveeW ceW 
cenlJeHetCe& Yetefcekeâe efveYeeF&. 

yeQkeâ Dee@Heâ yeÌ[ewoe ceW keâeÙe&Yeej mecYeeueves 
mes HetJe& Jes kesâveje yeQkeâ kesâ keâeHeexjsš keâeÙee&ueÙe 
ceW ceneHeÇyevOekeâ (ceeveJe mebmeeOeve) kesâ Heo Hej 
keâeÙe&jle Les.

Experience Shri N. S. Srinath, has joined as 
Executive Director of the Bank on 7th 
December, 2009. He is a Science 
Graduate with a Law degree. He is a 
professionally qualified banker with 
CAIIB. He brings with him rich experience 
from Canara Bank in the areas of 
Information Technology, Projects, Human 
Resource Development, besides Banking 
Operations.

He has been instrumental in implementing 
ERP solutions in Canara Bank and has 
deep insight into leveraging technology 
and optimization of Human Resource 
Management.

Before joining Bank of Baroda, he was 
General Manager (HR) in Canara Bank 
at Corporate Office.

DevÙe kebâheefveÙeeW ceW 
efveosMekeâ DeLeJee 
meefceefle heoeW hej keâeÙe&

Jes yeQkeâ Dee@heâ yeÌ[ewoe (ef$eefveoeo SJeb šesyesiees) efue. 
kesâ efveosMekeâceC[ue ceW efveosMekeâ Yeer nw.

Directorship 
or Committee 
Positions held in 
other Companies

He is also a Director on the Board of Bank 
of Baroda (Trinidad & Tobago) Limited.

yeQkeâ Dee@]Heâ yeÌ[ewoe ceW 
Oeeefjle MesÙejeW keâer mebKÙee

MetvÙe No. of Shares held 
in Bank of Baroda

NIL

18. efJelleerÙe Je<e& 2009-10 kesâ oewjeve efveÙegkeäle efveosMekeâeW keâe HeefjÛeÙe :

18.1 ßeer Sve.Sme.ßeerveeLe
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Jeeef<e&keâ efjheesš& 2009-10184

18.2 Shri Alok Nigam, I.A.S.

veece ßeer Deeueeskeâ efveiece, DeeF&.S.Sme. Name Shri Alok Nigam, I.A.S.

helee mebÙegòeâ meefÛeJe (yeQefkebâie heefjÛeeueve), Yeejle 
mejkeâej, efJeòe ceb$eeueÙe, efJeòeerÙe mesJeeSb 
efJeYeeie, peerJeve oerhe efyeefu[bie, le=leerÙe leue, 
mebmeo ceeie&, veF& efouueer-110 001.

Address Joint  Secretary  (BO)
Government  of  India
Ministry of Finance, Department of  
Financial  Services
Jeewan  Deep  Building
3rd  Floor, Sansad  Marg
New  Delhi - 110 001

pevceefleefLe 18.11.1961 Date of Birth 18.11.1961

DeeÙeg 48 Je<e& Age 48  Years

ÙeesiÙelee Sce. S. (ieefCele) Qualifications M. A. (Mathematics)

efveosMekeâ kesâ ®he ceW 
efveÙegefòeâ keâe mJe®he

yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb 
DevlejCe) DeefOeefveÙece 1970 keâer Oeeje (9) (3) 
(yeer) kesâ lenle kesâvõ mejkeâej Éeje 09.12.2009 
mes efveosMekeâ kesâ ¤He veeefcele. Jes Deeieeceer DeeosMeeW 
lekeâ Fme Heo Hej yeves jnWies.

Nature of 
appointment as 
Director

Nominated as a Director w.e.f. 9.12.2009 
by the Central Government u/s 9 (3) (b) 
of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 
to hold the post until further orders.

DevegYeJe Je<e& 1986 yewÛe kesâ DeeF&SSme DeefOekeâejer ßeer 
Deueeskeâ efveiece Jele&ceeve ceW efJelle ceb$eeueÙe, 
efJelleerÙe mesJeeSb efJeYeeie ceW mebÙegkeäle meefÛeJe 
(yeerDees) kesâ Heo Hej keâeÙe&jle nw. Jes ieefCele ceW 
mveelekeâ nesves kesâ meeLe meeLe ieefCele, meebefKÙekeâe 
leLee ceveesefJe%eeve efJe<eÙeeW ceW mveelekeâesllej ef[ieÇer 
HeÇeHle Yeer nw. Jes yeQkeâ kesâ efveosMekeâ ceC[ue ceW 
9 efomecyej, 2009 mes efveosMekeâ kesâ ¤He ceW 
efveÙegkeäle ngS. Gvns jepÙe SJeb kesâvõ mejkeâej kesâ 
efJeefYevve efJeYeeieeW ceW keâeÙe& keâjves keâe JÙeeHekeâ 
DevegYeJe nw.

Experience Shri Alok Nigam, I A S Officer of 1986 
batch is at present Joint Secretary 
(BO) in the Ministry of  Finance, 
Department of Financial Services.
He is a graduate in Mathematics and 
also holds a post-graduate degree in 
Mathematics, Statistics & Psychology.
He is appointed on the Board of our Bank 
from 9th December, 2009. He brings with 
him rich experience having worked in 
various departments of State and Central 
Government.

DevÙe kebâheefveÙeeW ceW efveosMekeâ 
DeLeJee DevÙe meefceefle heoeW 
hej keâeÙe&

efveosMekeâ : 
1. je<š^erÙe DeeJeeme yeQkeâ 
2. veeyee[& 
meefceefle Heo
MetvÙe

Directorship 
or Committee 
Positions held in 
other Companies

Directorship:
1. National Housing Bank
2. NABARD

Committee Positions:
NIL

yeQkeâ Dee@]Heâ yeÌ[ewoe ceW Oeeefjle 
MesÙejeW keâer mebKÙee

MetvÙe No. of Shares held 
in Bank of Baroda

NIL

18.2 ßeer Deeueeskeâ efveiece, DeeF&SSme

keâeHeexjsš ieJeveXme efjHeesš&
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18.3 Dr. (Smt.) Masarrat Shahid

veece [e@.(ßeerceleer) cemej&le Meeefno Name Dr. (Smt.) Masarrat Shahid

helee Syeer 54, Sve Deej DeeF& keâeueesveer jes[ keâes-ns-
efHeâ]pee Denceoeyeeo Hewuesme, YeesHeeue- 462 004

Address AB-54,   NRI  Colony  Road

Koh – E – Fiza, Ahmdabad  Palace, 
Bhopal  -  462 001

pevceefleefLe 06.03.1955 Date of Birth 06.03.1955

DeeÙeg 55 Je<e& Age 55  Years

ÙeesiÙelee 1) Sce Sme meer (JevemHeefle efJe%eeve) 
2) yeer, S[. 
3) Sce yeer F SÛe.

Qualifications 1)  M. Sc.  (Botany)

2)  B. Ed.

3)  M.B.E.H.

efveosMekeâ kesâ ®he ceW 
efveÙegefòeâ keâe mJe®he

yeQkeâkeâejer keâcHeveer (GHe›eâceeW keâe Depe&ve SJeb 
DevlejCe) DeefOeefveÙece 1970 keâer Oeeje (9) 
(3) (SÛe) kesâ lenle kesâvõ mejkeâej Éeje 
29.10.2009 mes otmejer yeej leerve Je<e& keâer 
DeJeefOe DeLeJee Deeieeceer DeeosMeeW pees Yeer Henues 
nes, DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ kesâ ¤He 
ceW veeefcele.

Nature of 
appointment as 
Director

Nominated as a part time non- official 
director w.e.f.  29.10.2009 by the 
Government of India u/s 9 (3) (h) of the 
Banking Companies (Acquisition and 
Transfer of Undertaking) Act, 1970 for a 
second term of three years or until further 
orders, whichever is earlier.

DevegYeJe [e@. (ßeerceleer) cemej&le Meeefno keâes 29 Dekeäletyej, 
2009 mes otmejer yeeo leerve Je<e& keâer DeJeefOe kesâ 
efueS DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ kesâ 
¤He ceW yeQkeâ kesâ efveosMekeâ ceC[ue ceW efveÙegkeäle 
efkeâÙee ieÙee nw. 
SceSmemeer (JevemHeefle efJe%eeve), yeerS[ leLee 
SceyeerFSÛe kesâ meeLe Gvekeâer Glke=â<š Mewef#ekeâ 
He=<"Yetefce nw.
Jes meef›eâÙe meeceeefpekeâ keâeÙe&keâlee& leLee peveveslee 
nw. Jes meceepekeâuÙeeCe kesâ keâeÙeeX ceW keâeÙe&jle 
jnleer nw leLee GvnW jepeveereflekeâ peerJeve keâe Yeer 
JÙeeHekeâ DevegYeJe nw Gvns jepÙe keâer efJeefYevve 
meefceefleÙeeW / efveieceeW keâe JÙeeHekeâ HeÇMeemeefvekeâ 
DevegYeJe nw. GvneWves HeÇosMe kesâ Yeerlejer YeeieeW ceW 
ceeF›eâes ›esâef[š yeÌ{eves nsleg Yeer keâeÙe& efkeâÙee nw. 
GvneWves ceefnueeDeeW kesâ efJekeâeme kesâ efueS keâeÙe&jle 
Deveskeâ meefceefleÙeeW keâer DeOÙe#elee keâer nw leLee 
meceepe keâuÙeeCe yees[& kesâ HeÇcegKe HeoeW Hej 
keâeÙe&jle nw.

Experience Dr. (Smt.) Shahid has been appointed 
on the Board of the Bank, as a part-time 
non-official Director, for a second term of 
3 years from 29th October, 2009.

She has a strong academic background 
wi th  M.Sc.  (Botany) ,  B.Ed.  and 
M.B.E.H.

She is an active Social Worker and is a 
public leader.  She works for the welfare 
of the Community and has rich experience 
in the political life. She brings with her 
rich and varied administrative experience 
of having led various committees / 
corporations of the State. She also 
worked for increasing micro credit in 
the hinterland. She has headed many 
Committees working for the development 
of women and has also been holding key 
positions in social welfare board. 

DevÙe kebâheefveÙeeW ceW efveosMekeâ 
DeLeJee DevÙe meefceefle heoeW 
hej keâeÙe&

MetvÙe Directorship 
or Committee 
Positions held in 
other Companies

 NIL

yeQkeâ Dee@]Heâ yeÌ[ewoe ceW Oeeefjle 
MesÙejeW keâer mebKÙee

MetvÙe No. of Shares held 
in Bank of Baroda

NIL

18.3  [e@.(ßeerceleer) cemej&le Meeefno

Report on Corporate Governance



Daya\E:\BOB A R 2010#196\Corporate Governance.indd      186  June 3, 2010 11:38 AM

Jeeef<e&keâ efjheesš& 2009-10186

To : The Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate 
Governance by Bank of Baroda, for the year ended on 31st 
March 2010, as stipulated in Clause-49 of the Listing Agreement 
of the Bank with Stock Exchanges. i.e. National Stock Exchange 
of India Limited and Bombay Stock Exchange Limited.

The compliance of conditions of Corporate Governance is the 
responsibility of management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank 
for ensuring the compliance of the conditions of the Corporate 
Governance. It is neither an audit nor an expression of opinion 
on the financial statements of the Bank.

In our opinion and to the best of our information and according 
to the explanations given to us, we certify that the Bank has 
complied with the conditions of Corporate Governance as 
stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to 
the future viability of the Bank nor the efficiency or effectiveness 
with which the management has conducted the affairs of the 
Bank.

keâeheexjsš ieJeveXme keâer MeleeX kesâ Devegheeueve mes mebyebefOele uesKee hejer#ekeâeW keâe ØeceeCe-he$e
Auditors’ Certificate on Compliance of Conditions of Corporate Governance

yeQkeâ Dee@Heâ yeÌ[ewoe kesâ meomÙeeW kesâ efueS

nceves yeQkeâ Dee@Heâ yeÌ[ewoe kesâ, mše@keâ SkeämeÛeWpees DeLee&le vesMeveue mše@keâ SkeämÛeWpe 
Dee@Heâ Fbef[Ùee efueefcešs[ leLee yee@cyes mše@keâ SkeämÛeWpe efueefcešs[ kesâ meeLe metÛeeryeæ keâjves 
mebyebOeer keâjej kesâ Keb[ 49 ceW efJeefveefo&<š keâeHeexjsš ieJeveXme MeleeX kesâ HeÇmebie ceW yeQkeâ 
Éeje 31 ceeÛe& 2010 keâes meceeHle Je<e& kesâ efueS keâeHeexjsš ieJeveXme mebyebOeer DevegHeeueve 
efmLeefle keâer peebÛe keâer nw.

keâeHeexjsš ieJeveXme mebyebOeer MeleeX keâe DevegHeeueve keâjvee HeÇyebOeve keâe oeefÙelJe nw. nceejer 
peebÛe, keâeHeexjsš ieJeveXme mebyebOeer yeeOÙeleeDeeW keâe DevegHeeueve megefveef§ele keâjves nsleg yeQkeâ 
Éeje DeHeveeÙeer ieF& HeÇef›eâÙeeDeeW Deewj keâeÙee&vJeÙeve lekeâ meerefcele Leer. Ùen ve lees uesKee 
Hejer#ee nw Deewj ve ner yeQkeâ keâer efJeòeerÙe efJeJejefCeÙeeW kesâ yeejs ceW nceeje DeefYecele nw.

nce DeHeveer jeÙe leLee meJeexòece peevekeâejer leLee nceW efoS mHe<šerkeâjCeeW kesâ DeeOeej 
Hej HeÇceeefCele keâjles nQ efkeâ yeQkeâ ves GHejeskeäle metÛeeryeæ keâjej ceW efJeefveefo&<š keâeHeexjsš 
ieJeveXme mebyebOeer yeeOÙeleeDeeW keâe DevegHeeueve efkeâÙee nw.

nceeje Ùen Yeer DeefYekeâLeve nw efkeâ Gkeäle DevegHeeueve keâe DeefYeHeÇeÙe yeQkeâ keâer YeefJe<Ùe keâer 
me#ecelee kesâ HeÇefle Ùen keâesF& DeeMJeemeve veneR nw Deewj ve ner Ùen yeQkeâ kesâ keâeÙe&HeeuekeâeW 
kesâ mebÛeeueve ceW HeÇyebOeve keâer kegâMeuelee SJeb HeÇYeeJeHetCe&lee kesâ yeejs ceW DeeMJeemeve nw.

ke=âles S. meÛeosJe SC[ kebâ.
meveoer uesKeekeâej
(kesâ. peer.yebmeue)

For A. Sachdev & Co.
Chartered Accountants

(K. G. Bansal)
Partner
M. No.94274
FRN : 001307C

ke=âles ieghlee veeÙej SC[ kebâ.
meveoer uesKeekeâej
(melÙeYeecee ieghlee)

For Gupta Nayar & Co.
Chartered Accountants

(Satyabhama Gupta)
Partner
M. No.073295
FRN : 008376N

ke=âles DeefMJeveer SC[ SmeesefmeSšdme
meveoer uesKeekeâej
(DeeefolÙe kegâceej)

For Ashwani & Associates
Chartered Accountants

(Aditya Kumar)
Partner
M. No. 506955
FRN : 000497N

ke=âles Sme. kesâ. keâhetj SC[ kebâ.
meveoer uesKeekeâej
(Jeer. yeer. efmebn)
For S. K. Kapoor & Co.
Chartered Accountants

(V. B. Singh)
Partner
M. No. 073124
FRN : 000745C

ke=âles Sve. meer. yevepeea SC[ kebâ.
meveoer uesKeekeâej
(Sce.meer. keâes[eueer)

For N. C. Banerjee & Co.
Chartered Accountants

(M. C. Kodali)
Partner
M. No. 056514
FRN : 302081E

ke=âles nefjYeefòeâ SC[ kebâ.
meveoer uesKeekeâej
(jekesâMe je"er)

For Haribhakti & Co.
Chartered Accountants

(Rakesh Rathi)
Partner
M. No. 045228
FRN : 103523W

mLeeve / Place: cegbyeF& / Mumbai
efoveebkeâ / Date:  25.05.2010

keâeHeexjsš ieJeveXme efjHeesš&
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DECLARATION
Declaration of the Chairman and Managing Director pursuant 
to clause 49 (I) (D) of Listing Agreement with Stock 
Exchanges.

It is to  declare that all the Board Members and Senior 
Management Personnel of the Bank have affirmed their 
compliance of the Code of Conduct for the Financial Year ended 
on 31st March, 2010 in accordance with clause 49 (I) (D) of the 
Listing Agreement entered into with the Stock Exchanges. The 
said Code of conduct has been posted on the Bank’s 
website.

For Bank of Baroda

(M. D. Mallya)
Chairman and Managing Director

Place : Mumbai
Date :  25th May, 2010

Iees<eCee-He$e

mše@keâ SkeämeÛeWpe kesâ meeLe metÛeeryeæ keâjves mebyebOeer keâjej keâer Oeeje 49(I) ([er) kesâ 
Devegmeej DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâer Deesj mes Iees<eCee

Ieesef<ele efkeâÙee peelee nw efkeâ yeQkeâ kesâ efveosMekeâ ceb[ue kesâ meomÙe leLee Jeefj<" HeÇyebOeve 
keâeefce&keâeW ves mše@keâ SkeämeÛeWpe kesâ meeLe metÛeeryeæ keâjves mebyebOeer keâjej kesâ Keb[ 49 (I) 
([er) ceW efJeefveefo&<š DeeÛeej mebefnlee kesâ HeÇmebie ceW yeQkeâ Éeje 31 ceeÛe&, 2010 keâes meceeHle 
efJeòeerÙe Je<e& kesâ efueS leovegmeej DevegHeeuevee keâer Hegef<š keâj oer nQ.  Gkeäle DeeÛeej mebefnlee 
keâes yeQkeâ keâer JesyemeeFš Hej Yeer oMee&Ùee ieÙee nw.

ke=âles yeQkeâ Dee@Heâ yeÌ[ewoe

(Sce. [er. ceuÙee)
               DeOÙe#e SJeb HeÇyebOe efveosMekeâ

mLeeve  : cegbyeF&
efoveebkeâ : 25 ceF&, 2010
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Jeeef<e&keâ efjheesš& 2009-10188

NOTICE is hereby given that the 14th ANNUAL GENERAL 
MEETING of the shareholders of BANK OF BARODA will be 
held on Monday, 05th July 2010 at 10.30 a.m. at Prof. C.C. 
Mehta Auditorium, General Education Centre, The Maharaja 
Sayajirao University of Baroda, Vadodara – 390 002   to transact 
the following business: -

1. To discuss, approve and adopt the Balance Sheet of the 
Bank as at 31st March 2010, Profit and Loss Account for 
the year ended 31st March, 2010, the report of the Board 
of Directors on the working and activities of the Bank for 
the period covered by the accounts and the Auditor’s 
Report on the Balance Sheet and Accounts.

2. To declare dividend for the year 2009-10.

Place : Mumbai M. D. Mallya
Date :  02nd June 2010 Chairman and Managing Director

veesefšme / NOTICE

yeQkeâ Dee]@Heâ yeÌ[ewoe BANK OF BARODA

HeÇOeeve keâeÙee&ueÙe : ceeb[Jeer, Je[esoje- 390 006
Head Office : Mandvi, Vadodara – 390 006

keâeheexjsš keâeÙee&ueÙe : yeÌ[ewoe keâeheexjsš meWšj, meer-26, ‘peer’ yuee@keâ,
yeebõe kegâuee& keâecheueskeäme, (hetJe&), cegcyeF& - 400 051.

Corporate Office: Baroda Corporate Centre,C-26, “G’ Block, 
Bandra Kurla Complex, Bandra (East), MUMBAI 400 051

(Website: www.bankofbaroda.com)

SleodÉeje metefÛele efkeâÙee peelee nw efkeâ yeQkeâ Dee@Heâ yeÌ[ewoe kesâ MesÙejOeejkeâeW keâer 14JeeR 
Jeeef<e&keâ meeceevÙe yew"keâ HeÇes. meer.meer. cesnlee Dee@[eršesefjÙece, pevejue SpÙetkesâMeve mesvšj, 
cenejepee meÙeepeerjeJe ÙetefveJeefme&šer Dee@Heâ yeÌ[ewoe, JeÌ[esoje - 390 002 ceW meesceJeej 
5 pegueeF&, 2010 keâes  HeÇele: 10:30 yepes DeeÙeesefpele nesieer. FmeceW efvecveefueefKele 
keâejesyeej mebÛeeefuele neWies.

1. yeQkeâ keâe 31 ceeÛe& 2010 kesâ legueve-He$e, 31 ceeÛe& 2010 keâes meceeHle Je<e& 
kesâ ueeYe-neefve uesKee, uesKeeW ceW meceeefnle DeJeefOe kesâ keâeÙe&efve<Heeove leLee 
keâeÙe&keâueeHeeW Hej efveosMekeâ ceb[ue keâer efjHeesš& Deewj legueve-He$e SJeb uesKeeW Hej 
uesKee Hejer#ekeâeW keâer efjHeesš& Hej efJeÛeej-efJeceMe&, Devegceesove Je DebieerkeâjCe.

2. Je<e& 2009-10 kesâ efueS ueeYeebMe keâer Iees<eCee.

mLeeve: cegbyeF& (Sce. [er. ceuÙee)
leejerKe: 2 petve 2010 DeOÙe#e SJeb HeÇyebOe efveosMekeâ
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1. Appointment of Proxy:

 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE 
AT THE MEETING IS ENTITLED TO APPOINT A PROXY 
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF 
THE BANK) TO ATTEND AND VOTE INSTEAD OF 
HIMSELF/HERSELF AND THE PROXY NEED NOT BE A 
SHAREHOLDER OF THE BANK. No instrument of Proxy 
shall be valid unless it is in Form “B” as annexed in the 
Annual Report. The Proxy, in order to be effective, must be 
received at Head Office situated at Bank of Baroda, KYC & 
AML Department, 08th Floor, Suraj Plaza – I, Sayajiganj, 
Vadodara 390 005 not less than four days before the date 
of meeting i.e. on or before the closing hours of the Bank 
at 5.00 p.m. on Wednesday, 30th June 2010, together 
with the Power of Attorney or other authority, if any, under 
which it is signed or a copy of that Power of Attorney or 
other authority certified as a true copy by a Notary Public 
or a Magistrate unless such Power of Attorney or other 
authority has been previously deposited and registered 
with the Bank.

2. Appointment of Representative:

 No person shall be entitled to attend or vote at the meeting 
as a duly authorized representative of a Company unless a 
copy of the resolution appointing him as a duly authorized 
representative, certified to be true copy by the Chairman 
of the meeting at which it was passed shall have been 
deposited at the Head Office of the Bank at the address 
given above not later than four days before the date of 
meeting i.e. on or before the closing hours of the Bank at 
5.00 p.m. on Wednesday, 30th June 2010

3. Attendance Slip-Cum Entry Pass:

 For convenience of the Shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders 
are requested to fill-in and affix their signatures at the 
space provided therein so as to save time and hand 
over the same at the venue of the Meeting. Proxy / 
Representative of the shareholder should state on the 
attendance slip as "Proxy" or "Representative", as the 
case may be.

4. Closure of Register of Shareholders:

 The Register of Shareholders and Share Transfer Books 
of the Bank will remain closed from Saturday, 26th June 
2010 to Monday, 05th July 2010 (both days inclusive) for 
the purpose of Annual General Meeting and payment of 
dividend for the year 2009-10.

5. Payment of Dividend :

 The Board of Directors of the Bank in its meeting held on 
28th April 2010 has recommended dividend @ Rs.15/- 
(Rupees Fifteen) per equity share of Rs.10/- each fully 
paid up, for the financial year ended 31st March 2010. 
Dividend as recommended by the Board of Directors and 
approved at the 14th Annual General Meeting will be paid 
as under:

efšHHeefCeÙeeb / NOTES 

1. HeÇe@keämeer keâer efveÙegefkeäle :

 yew"keâ ceW Yeeie uesves Deewj cele osves kesâ efueS Hee$e MesÙejOeejkeâ DeHeves mLeeve Hej yew"keâ 
ceW Yeeie uesves Deewj cele osves kesâ efueS HeÇe@keämeer efveÙegkeäle keâjves nsleg Hee$e nesiee / nesieer 
(yeQkeâ kesâ efkeâmeer DeefOekeâejer DeLeJee keâce&Ûeejer mes efYevve) Deewj HeÇe@keämeer keâes yeQkeâ keâe 
MesÙejOeejkeâ nesvee pe¤jer veneR nw. HeÇe@keämeer keâe keâesF& efJeuesKe leYeer JewOe vener ceevee 
peeSiee.  peye Jen Jeeef<e&keâ efjHeesš& kesâ meeLe Yespes ieS Heâece& "yeer" ceW nes. HeÇe@keämeer HeÇYeeJeer 
nesves kesâ efueS DeeJeMÙekeâ nw efkeâ cegKleejveecee DeLeJee DevÙe HeÇeefOekeâej, Ùeefo keâesF& nes, 
efpemekesâ Debleie&le Fme Hej nmlee#ej efkeâÙee ieÙee nw DeLeJee Gme cegKleejveecee Ùee DevÙe 
HeÇeefOekeâej He$e keâer Skeâ HeÇefle efpemes veesšjer Heefyuekeâ DeLeJee efkeâmeer ceefpemš̂sš ves Skeâ 
melÙe HeÇefleefueefHe kesâ ¤He ceW DeefOeHeÇceeefCele efkeâÙee nes, peye lekeâ efkeâ Gme HeÇkeâej keâe 
cegKleejveecee DeLeJee keâesF& DevÙe HeÇeefOekeâej He$e Henues yeQkeâ ceW ve pecee Deewj ve ner 
Hebpeerke=âle keâjeÙee ieÙee nes, kesâ meeLe yew"keâ keâer leejerKe mes 4 efove HetJe& DeLee&le 
yegOeJeej, efoveebkeâ 30 petve, 2010 keâes meeÙeb 5.00 yepes lekeâ Ùee Gmemes Henues HeÇe@keämeer 
Heâece& yeQkeâ Dee@Heâ yeÌ[ewoe, kesâJeeF&meer Sb[ SSceSue efJeYeeie, HeÇOeeve keâeÙee&ueÙe, Dee"Jeeb 
leue, metjpe Hueepee-I, meÙeepeeriebpe, JeÌ[esoje - 390 005 ceW efmLele HeÇOeeve keâeÙee&ueÙe 
ceW HeÇeHle nes peevee ÛeeefnS.

2. HeÇefleefveefOe keâer efveÙegefkeäle :

 keâesF& Yeer JÙeefkeäle efkeâmeer kebâHeveer kesâ efJeefOeJele HeÇefleefveefOe kesâ ¤He ceW yew"keâ ceW 
Yeeie uesves DeLeJee Jeesš osves kesâ efueS leye lekeâ Hee$e veneR nesiee peye lekeâ efkeâ 
Gmes Skeâ ÙeLeeefJeefOe HeÇeefOeke=âle HeÇefleefveefOe kesâ ¤He ceW efveÙegkeäle keâjves mebyebOeer 
mebkeâuHe keâer Skeâ HeÇefle efpemes Gme yew"keâ kesâ DeOÙe#e, efpemeceW Ùen Heeefjle efkeâÙee 
ieÙee Lee, Éeje Skeâ melÙe HeÇefleefueefHe kesâ ¤He ceW DeefYeHeÇceeefCele efkeâÙee ieÙee nes, 
yew"keâ keâer leejerKe mes 4 efove HetJe& DeLee&led yegOeJeej, 30 petve, 2010 keâes meeÙeb 
5.00 yepes Ùee Fmemes Henues Gkeäle Devegmeej efmLele yeQkeâ kesâ HeÇOeeve keâeÙee&ueÙe 
ceW Ghejesòeâ heles hej pecee ve keâj efoÙee nes.

3. GHeefmLeefle - HeÛeea men HeÇJesMe He$e :

 MesÙejOeejkeâeW keâer megefJeOee nsleg Fme efjHeesš& kesâ meeLe GHeefmLeefle HeÛeea men HeÇJesMe He$e 
mebueive nw.  MesÙejOeejkeâeW mes DevegjesOe nw efkeâ GHeefmLeefle HeÛeea Yejkeâj Deewj GmeceW 
oMee&S ieS mLeeve Hej DeHeves nmlee#ej keâjkesâ, Fmes yew"keâ mLeue Hej meeQHe oW.  
MesÙejOeejkeâ kesâ HeÇe@keämeer / HeÇefleefveefOe keâes GHeefmLeefle HeÛeea Hej ÙeLeeefmLeefle "HeÇe@keämeer" 
Ùee "HeÇefleefveefOe" pewmeer Yeer efmLeefle nes, Debefkeâle keâjvee ÛeeefnS.

4. MesÙejOeejkeâ - jefpemšj keâe yebo nesvee :

 yeQkeâ kesâ MesÙejOeejkeâeW keâe jefpemšj leLee MesÙej DeblejCe jefpemšj MeefveJeej 
26 petve, 2010 mes meesceJeej 5 pegueeF&, 2010 lekeâ (oesveeW efoveeW meefnle) Je<e& 
2009-10 keâer Jeeef<e&keâ meeceevÙe yew"keâ leLee ueeYeebMe Yegieleeve megefveef§ele 
keâjves kesâ GösMÙe mes yebo jnsiee.

5. ueeYeebMe keâe Yegieleeve :

 yeQkeâ kesâ efveosMekeâ ceb[ue ves 28 DeHeÇwue, 2010 keâes DeeÙeesefpele DeHeveer yew"keâ ceW 
31 ceeÛe&, 2010 keâes meceeHle efJeòeerÙe Je<e& kesâ efueS hetCe& Øeoòe ØelÙeskeâ ®.10/- 
kesâ Øeefle FefkeäJešer MeÙesj kesâ efueS ®.15/- (®heÙes hevõn) keâer oj mes ueeYeebMe 
mebmlegle efkeâÙee. efveosMekeâ ceb[ue Éeje mebmlegle leLee 14JeeR Jeeef<e&keâ meeceevÙe 
yew"keâ ceW Devegceesefole ueeYeebMe keâe Yegieleeve efvecveevegmeej efkeâÙee peeSiee.
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a) To all beneficial owners in respect of shares held 
in electronic form as per the data as may be made 
available by the National Securities Depository 
Limited (NSDL) and the Central Depository Services 
(India) Limited (CDSL) as of the close of the business 
hours on Friday, 25th June, 2010.

b) To all the members in respect of shares held in 
physical form after giving effect to valid transfers in 
respect of transfer requests lodged with the Bank / 
Bank’s Registrar and Share Transfer Agent i.e. M/s 
Karvy Computershare Private Limited, Hyderabad 
(RTA) on or before the close of business hours on 
Friday, 25th June, 2010.

c) The dividends will be distributed to the eligible 
shareholders within 30 days from the date of the 14th 
Annual General Meeting.

6. Change of Address / Dividend Mandate : 

a) Members holding shares in electronic form are hereby 
informed that bank particulars registered against 
their respective depository account will be used by 
the Bank for payment of dividend. The Bank or its 
Registrar and Share Transfer Agent can not act on 
any request received directly from the members 
holding shares in electronic form for any change of 
bank particulars or bank mandates. Such changes 
are to be advised only to the Depository Participant 
of the Members.

b) Members holding shares in physical form are 
requested to advise any change of address 
immediately to the Bank’s Registrar and Share 
Transfer Agent, i.e. M/s Karvy Computershare Private 
Limited, Hyderabad. Members holding shares in 
electronic form must send the advice about change 
in address to their respective Depository Participant 
only and not to the Bank or Bank’s Registrar and 
Share Transfer Agent. 

c) Members are requested to invariably quote their 
respective folio number/s (for those holding shares 
in physical form) and their respective DP Id / Client 
Id number (for those holding shares in electronic 
form) in any correspondence with the Bank or Bank’s 
Registrar and Share Transfer Agent. 

7. Consolidation of Folios:
 The Members holding shares in physical form in identical 

order of names in more than one account are requested to 
intimate to the Bank’s Registrar and Share Transfer Agent, 
the ledger folio of such accounts together with the share 
certificates to enable them to consolidate all the holdings 
into one account. The share certificates will be returned 
to the members after making necessary endorsement in 
due course.

8. Dematerialization of Physical Holdings:
 The Shareholders who are holding shares in physical 

mode may convert their holdings in dematerialized form, 
for which they may contact their respective Depository 
Participant, where they maintain their respective de-mat 
account.

keâ) Meg›eâJeej, 25 petve, 2010 keâes keâejesyeej meceÙe keâer meceeefhle hej 
vesMeveue efmekeäÙetefjšerpe ef[hee@efpešjer efueefcešs[ (SveSme[erSue) Deewj 
mesvš^ue ef[hee@efpešjer meefJe&mesme (Fbef[Ùee) efue. (meer[erSmeSue) Éeje 
GheueyOe keâjeS ieS DeebkeâÌ[s kesâ Devegmeej Fueskeäš^e@efvekeâ ¤he ceW Oeeefjle 
MesÙejeW kesâ mebyebOe ceW meYeer ueeYeeLeea mJeeefceÙeeW keâes.

Ke) Meg›eâJeej, 25 petve, 2010 keâes keâejesyeej meceÙe keâer meceeefhle keâes Ùee 
Fmemes hetJe& yeQkeâ/yeQkeâ kesâ jefpemš^ej Deewj MesÙej nmleevlejCe Spesvš 
DeLee&led cewmeme& keâeJeea kebâhÙetšjMesÙej Øee.efue. nwojeyeeo (DeejšerS) kesâ 
heeme ope& MesÙej nmleevlejCe DevegjesOe kesâ mebyebOe ceW JewOe nmleevlejCe 
ØeYeeJeer keâjves kesâ heMÛeeled Yeeweflekeâ ¤he ceW Oeeefjle MesÙejeW kesâ mebyebOe ceW 
meYeer meomÙeeW keâes.

ie) 14JeeR Jeeef<e&keâ meeceevÙe yew"keâ keâer leejerKe mes 30 efove kesâ Devoj hee$e 
MesÙej OeejkeâeW keâes ueeYeebMe efJeleefjle efkeâÙee peeSiee.

6. [ekeâ Helee / ueeYeebMe DeefOeosMe ceW HeefjJele&ve :
keâ) Fueskeäš^esefvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW keâes SleoÉeje metefÛele 

efkeâÙee peelee nw efkeâ Gvekesâ mebyebefOele ef[heeefpešjer Keeles kesâ hesšs hebpeerke=âle 
yeQkeâ efJeJejCeeW keâes yeQkeâ Éeje ueeYeebMe keâe Yegieleeve keâjves kesâ efueS 
GheÙeesie ceW ueeÙee peeSiee. yeQkeâ DeLeJee Fmekeâe jefpemš^ej Deewj MesÙej 
nmleevlejCe Spesvš, Fueskeäš^esefvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW 
mes meerOes ner Øeehle Ssmes efkeâmeer DevegjesOe hej keâeÙe&Jeener veneR keâjsiee pees 
yeQkeâ efJeJejCeeW DeLeJee yeQkeâ ceW[sš mes mebyebefOele neWies. Ssmes heefjJele&veeW keâer 
metÛevee kesâJeue meomÙeeW kesâ ef[hee@efpešjer menYeeieer keâes ner oer peeveer 
ÛeeefnS.

Ke) Yeeweflekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW mes DevegjesOe nw efkeâ Ùeefo 
Gvekesâ heles ceW keâesF& heefjJele&ve nes lees Fmekeâer metÛevee lelkeâeue yeQkeâ kesâ 
jefpemš^ej Deewj MesÙej nmleevlejCe Spesvš DeLee&le cewmeme& keâeJeea 
kebâhÙetšjMesÙej Øee. efue. nwojeyeeo keâes oW. Fueskeäš^e@efvekeâ ¤he ceW MesÙej 
jKeves Jeeues meomÙeeW keâes Deheves heles ceW efkeâmeer Øekeâej kesâ heefjJele&ve keâer 
metÛevee DeJeMÙe ner Deheves mebyebefOele ef[hee@efpešjer menYeeieer keâes osveer 
ÛeeefnS. yeQkeâ DeLeJee yeQkeâ kesâ jefpemš^ej Deewj MesÙej nmleevlejCe 
Spesvš keâes metÛevee osves keâer DeeJeMÙekeâlee veneR nw.

ie) meomÙeeW mes DevegjesOe nw efkeâ Jes yeQkeâ DeLeJee yeQkeâ kesâ jefpemš^ej Deewj 
MesÙej nmleevlejCe Spesvš kesâ meeLe efkeâmeer Yeer Øekeâej kesâ he$e-JÙeJenej 
ceW Deheves mebyebefOele HeâesefueÙees vecyej (Gvekesâ efueS, efpevekesâ heeme MesÙej 
Yeeweflekeâ ¤he ceW nw) Deewj Dehevee [erheer DeeF&[er/«eenkeâ DeeF&[er vecyej 
(Gvekesâ efueS, efpevekesâ heeme MesÙej Fueskeäš^e@efvekeâ ¤he ceW nQ) keâe DeJeMÙe 
ner GuuesKe keâjW.

7. HeâesefuÙees keâe meceskeâve :
 efpeve MesÙejOeejkeâeW kesâ Heeme Skeâ mes DeefOekeâ Keeles ceW DeHeves mece¤He veece mes 

MesÙej nw, Gvemes DevegjesOe nw efkeâ Jes jefpemš^ej SJeb DeblejCe SpeWš keâes MesÙej 
HeÇceeCe-He$eeW kesâ meeLe Ssmes KeeleeW kesâ efueS uespej HeâesefueÙees keâer metÛevee oW leeefkeâ 
yeQkeâ Skeâ Keeles ceW meYeer Oeeefjle MesÙejeW keâe meceskeâve keâj mekeWâ.  He=<"ebkeâve 
mebyebOeer DeeJeMÙekeâ keâej&JeeF& keâjves kesâ yeeo meomÙeeW keâes MesÙej HeÇceeCe-He$e 
ÙeLeemeceÙe ueewše efoS peeSbies.

8. Yeeweflekeâ ¤he ceW MesÙej Oeeefjlee keâe DeYeeweflekeâjCe
 Yeeweflekeâ ¤he ceW MesÙej jKeves Jeeues MesÙej Oeejkeâ Deheveer MesÙej Oeeefjlee keâe 

DeYeeweflekeâjCe keâj mekeâles nQ, efpemekesâ efueS GvnW Deheves Gme mebyebefOele 
ef[heeefpešjer menYeeieer mes mebheke&â keâjvee ÛeeefnS peneb Jes Dehevee [ercesš Keelee 
jKeles nQ.

efšhheefCeÙeeb  
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9. Lodgments for Transfers:

 Share Certificate along with transfer deed should be 
forwarded to the Bank’s Registrar and Share Transfer 
Agent at the following address. 

 M/s Karvy Computershare Private Ltd.,
 (Unit :- BANK OF BARODA)
 Plot No. 17-24, Vithalrao Nagar,
 Near Image Hospital, Madhapur,
 Hyderabad – 500 081
 Phone No. 040 2342 0815 to 820 
 Fax No. 040 2342 0814
 E- mail : einward.ris@karvy.com

10. Unclaimed Dividend, if any:

 The Shareholders who have not encashed their dividend 
warrants for the previous years are advised to approach 
the Bank’s Registrar and Share Transfer Agent at 
aforesaid address or at Bank’s Investors’ Services Deptt. 
at Mumbai at the following address :

 Investors’ Services Deptt
 Bank of Baroda, 1st Floor, Baroda Corporate Centre, 
 C-26, G-Block, Bandra Kurla Complex, 
 Bandra (E)
 MUMBAI - 400 051.
 E-mail - investorservices@bankofbaroda.com 

 Shareholders are requested to carefully note that pursuant 
to amendment in Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 vide “The Banking 
Companies (Acquisition and Transfer of Undertakings) 
And Financial Institutions Laws (Amendment) Act, 2006, 
Public Sector Banks are required to transfer amount 
remaining unpaid/unclaimed in dividend accounts of earlier 
years on the commencement of the aforesaid Act, and 
also dividend declared after the commencement of the 
said Act, to “Unpaid Dividend Account”. 

 The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a period 
of seven years from the date of transfer, is required to 
be transferred to the Investors Education and Protection 
Fund established under sub-section (I) of section 205 C 
of the Companies Act, 1956, which shall be used for the 
purpose and in the manner specified in section 205 C of the 
Companies Act, 1956 and thereafter no claim for payment 
shall lie in respect thereof to the Bank or the Fund.

11. Request to Members:

 Please note that copies of the Annual Report will not be 
distributed at the Annual General Meeting and hence 
members are requested to bring their copies of the Annual 
Report at the meeting.

9. DeblejCeeW kesâ efueS HeÇmlegleerkeâjCe :

 MesÙej HeÇceeCe-He$eeW keâes DeblejCe efJeuesKeeW kesâ meeLe yeQkeâ kesâ jefpemš^ej SJeb MesÙej 
DeblejCe SpeWš kesâ Heeme efvecveefueefKele Heles Hej Yespee peevee ÛeeefnS:

 cewmeme& keâeJeea keâcHÙetšjMesÙej HeÇe.efue.
 (FkeâeF& : yeQkeâ Dee@He]â yeÌ[ewoe)
 Huee@š meb.17-24, efJeúuejeJe veiej, 
 Fcespene@efmhešue kesâ efvekeâš,
 ceeOeeHegj, nwojeyeeo - 500 081
 šsueerHeâesve : 040 2342 0815 mes 820
 Hewâkeäme : 040 2342 0814
 F&-cesue : einward.ris@karvy.com

10. oeJee ve efkeâS ieS ueeYeebMe, Ùeefo keâesF& neW : 

 efpeve MesÙejOeejkeâeW ves efHeÚues Je<eeX kesâ DeHeves ueeYeebMe He$eeW keâe vekeâoerkeâjCe ve 
keâjeÙee nes DeLeJee GvnW HeÇeHle ve ngS neW, GvnW metefÛele efkeâÙee peelee nw efkeâ Jes 
jefpemš^ej SJeb DeblejCe SpeWš mes nwojeyeeo ceW DeLeJee yeQkeâ kesâ efveJesMekeâ mesJeeSb 
efJeYeeie, cegbyeF& mes efvecveefueefKele Heles Hej meerOes mebHeke&â keâjW.

 efveJesMekeâ mesJeeSb efJeYeeie
 yeQkeâ Dee@Heâ yeÌ[ewoe, HeÇLece cebefpeue, yeÌ[ewoe keâeHeexjsš meWšj
 meer-26, peer-yuee@keâ, yeevõe kegâuee& keâe@cHeueskeäme,
 yeevõe (HetJe&), cegbyeF& - 400 051
 F&-cesue - investorservices@bankofbaroda.com

 MesÙejOeejkeâ ke=âHeÙee veesš keâj ueW efkeâ yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe Depe&ve SJeb 
DevlejCe) DeefOeefveÙece 1970 ceW mebMeesOeve kesâ HeâuemJe®He yeQkeâkeâejer kebâHeveer 
(GHe›eâceeW keâe Depe&ve SJeb DevlejCe) leLee efJeòeerÙe mebmLeeve efJeefOe (mebMeesOeve) 
DeefOeefveÙece 2006 kesâ ceösve]pej meeJe&peefvekeâ #es$e kesâ yeQkeâeW kesâ efueÙes Ùen DeefveJeeÙe& 
nw efkeâ Jes Gkeäle DeefOeefveÙece ueeiet nesves hej Yegieleeve nsleg / oeJee nsleg Mes<e ueeYeebMe 
keâer jeefMe leLee Gkeäle DeefOeefveÙece ueeiet nesves kesâ yeeo Ieesef<ele ueeYeebMe ‘‘DeHeÇoòe 
ueeYeebMe Keeles’’ ceW Devleefjle keâjW. 

 ‘‘DeØeoòe ueeYeebMe Keeles’’ ceW Devleefjle jeefMe Deewj DevlejCe keâer leejerKe mes meele 
Je<e& keâer DeJeefOe nsleg yeÛes DeoeJeeke=âle/DeØeoòe jeefMe keâes kebâheveer DeefOeefveÙece, 1956 
keâer Oeeje 205 (meer) keâer Ghe Oeeje (I) kesâ Devleie&le mLeeefhele efveJesMekeâ efMe#ee Deewj 
mebj#eCe efveefOe ceW Devleefjle efkeâÙee peevee Dehesef#ele nw. Fme jeefMe keâe GheÙeesie 
kebâheveer DeefOeefveÙece, 1956 keâer Oeeje 205 meer kesâ Devleie&le GefuueefKele GösMÙe 
leLee ¤he ceW efkeâÙee peeSiee Deewj Gmekesâ heMÛeele Fme mebyebOe ceW Yegieleeve kesâ efueS 
keâesF& oeJee yeQkeâ keâes Ùee efveefOe keâes Øemlegle veneR efkeâÙee peeSiee.

11. meomÙeeW mes DevegjesOe :

 ke=âHeÙee veesš keâjW efkeâ Jeeef<e&keâ meeceevÙe yew"keâ ceW Jeeef<e&keâ efjHeesš& keâer HeÇefleÙeeb 
efJeleefjle veneR keâer peeSbieer.  Dele: meomÙeeW mes DevegjesOe nw efkeâ Jes yew"keâ ceW 
Jeeef<e&keâ efjHeesš& keâer HeÇefle meeLe ueskeâj DeeSb.

 Notes
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Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re: CEO/CFO certification for the year 2009-10 
- Consolidated.

Pursuant to clause 49 of the Listing Agreements, we here 
by certify that:
a. We have reviewed financial statements and the cash 

flow statement for the year 2009-10 (Consolidated) 
and that to the best of our knowledge and belief:

 i. these statements do not contain any materially 
untrue statement or omit any material fact or 
contain statements that might be misleading;

 ii. these statements together present a true and fair 
view of the Bank’s affairs and are in compliance 
with existing accounting standards, applicable 
laws and regulations.

b. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c. We accept responsibility for establishing and 
maintaining internal controls for financial reporting and 
that we have evaluated the effectiveness of internal 
control systems of the Bank pertaining to financial 
reporting and we have disclosed to the auditors and 
the Audit Committee, deficiencies in the design or 
operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 
take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit 
committee:

 i. significant changes in internal control over 
financial reporting during the year;

 ii. significant changes in accounting policies during 
the year and that the same have been disclosed 
in the notes to the financial statements; and

 iii. instances of significant fraud of which we have 
become aware and the involvement therein, if 
any, of the management or an employee having 
a significant role in the Bank’s internal control 
system over financial reporting.

V. H. Thatte    M.D.Mallya
General Manager   Chairman and 
(Corporate Accounts, Taxation Managing Director
& CCO - RBI)

Date : 25th May 2010
Place : Mumbai

meer F& Dees / meer SHeâ Dees ØeceeCeerkeâjCe / CEO / CFO CERTIFICATION

efveosMekeâ ceC[ue
yeQkeâ DeeHeâ yeÌ[ewoe
cegcyeF&
efØeÙe cenesoÙe,
efJe<eÙe : Je<e& 2009-10 kesâ efueS meer F& Dees / meer SHeâ Dees ØeceeCeerkeâjCe-mecesefkeâle

metÛeeryeælee keâjej keâer Oeeje 49 keâer Devegheeuevee nce Sleod Éeje ØeceeefCele keâjles 
nQ efkeâ
keâ. nceves Je<e& 2009-10 keâer efJeòeerÙe efJeJejCeer leLee vekeâoer ØeJeen efJeJejCeer 

(mecesefkeâle) keâer mebJeer#ee keâer nw leLÙe nceejer DeefOekeâlece peevekeâejer SJeb 
efJeÕeeme kesâ Devegmeej :

 i. Fve efJeJejefCeÙeeW ceW keâesF& efJe<eÙeiele DeÙeLeeLe& DeefYekeâLeve veneR nw DeLeJee 
keâesF& efJe<eÙeiele leLÙe efÚheeÙee veneR ieÙee nw DeLeJee FveceW keâesF& Yeüecekeâ 
DeefYekeâLeve Meeefceue veneR efkeâÙee ieÙee nw.

 ii. Ùes DeefYekeâLeve / efJeJejCe yeQkeâ kesâ keâeÙe&keâueeheeW keâe mener SJeb mhe° 
Âef°keâesCe Øemlegle keâjles nQ leLee Ùes efJeÅeceeve uesKee ceevekeâeW, ueeiet efveÙeceeW 
SJeb efJeefveÙeceeW kesâ Deveg¤he nQ.

Ke. nceejer peevekeâejer SJeb efJeÕeeme kesâ Devegmeej Je<e& kesâ oewjeve yeQkeâ Éeje Ssmes 
keâesF& mebJÙeJenej veneR efkeâS ieS pees OeesKeeOeÌ[er ceW efuehle nes, iewj keâevetveer nes 
DeLeJee yeQkeâ keâer DeeÛeej mebefnlee kesâ efJe¤æ nes

ie.  nce efJeòeerÙe efjheesefšËie mes mecyeæ Deevleefjkeâ efveÙev$eCeeW keâe hetCe& oeefÙelJe 
mJeerkeâej keâjles nQ. nce Ùen Yeer mJeerkeâej keâjles nQ efkeâ nceves efJeòeerÙe efjheesefšËie 
keâer Devleefjkeâ efveÙev$eCe ØeCeeueer keâer ØeYeeJeMeeruelee keâe cetuÙeebkeâve / Deekeâueve 
efkeâÙee nw leLee nceves uesKee hejer#ekeâeW Deewj uesKee meefceefle keâes Deevleefjkeâ 
efveÙev$eCeeW kesâ heefjÛeeueve SJeb mJe¤he mes mecyeæ keâefceÙeeW Ùeefo keâesF& nw DeLeJee 
pees nceejs DeefYe%eeve ceW nQ SJeb nceves FvnW otj keâjves kesâ efueS pees GheeÙe efkeâS 
nQ Ùee ØemleeefJele nw, keâer peevekeâejer os oer nw.

Ie)  nceves uesKee hejer#ekeâeW leLee uesKee hejer#ee meefceefle keâes efvec>efueefKele mes 
DeJeiele keâjeÙee nw.

 i. Je<e& kesâ oewjeve efJeòeerÙe efjheesefšËie kesâ meboYe& ceW  Deevleefjkeâ efveÙev$eCe 
JÙeJemLee ceW cenlJehetCe& heefjJele&ve

 ii. Je<e& kesâ oewjeve uesKee veerefleÙeeW ceW cenlJehetCe& heefjJele&ve leLee Fvekeâe GuuesKe 
efJeòeerÙe efJeefMeef°ÙeeW kesâ veesšdme / efšhheefCeÙeeWb ceW keâj efoÙee ieÙee nw

 iii. nceejer peevekeâejer ceW DeeS OeesKeeOeÌ[er mecyebOeer efJeefMe° ceeceues leLee 
GveceW ØeyevOeve DeLeJee efkeâmeer keâce&Ûeejer keâer mebefuehlelee efpemekeâer efJeòeerÙe 
efjheesefšËie Yeer Deevleefjkeâ efveÙev$eCe ØeCeeueer ceW Dence Yetefcekeâe nes

efJe. SÛe. Leòes   Sce. [er. ceuÙee
ceneØeyevOekeâ   DeOÙe#e SJeb ØeyeOe efveosMekeâ
(keâeheexjsš Keeles, keâjeOeeve SJeb cegKÙe
Devegheeueve DeefOekeâejer - YeejleerÙe efj]pe&Je yeQkeâ)

efoveebkeâ : 25 ceF& 2010
mLeeve : cegbyeF&
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HeÇe@keämeer Heâece& Hej nmlee#ej keâjves SJeb HeÇmlegle keâjves mebyebOeer DevegosMe
1. HeÇe@keämeer keâer keâesF& efueKele leye lekeâ JewOe veneR ceeveer peeSieer peye lekeâ efkeâ :
 (keâ) Ùen JewÙeefkeälekeâ MesÙejOeejkeâ kesâ ceeceues ceW, MesÙejOeejkeâ Éeje Ùee Gmekesâ Éeje efJeefOeJele efueefKele ¤He ceW HeÇeefOeke=âle Gmekesâ Dešveea Éeje nmlee#eefjle ve nes.
 (Ke) mebÙegkeäle OeejkeâeW kesâ ceeceues ceW, Ùen jefpemšj ceW ope& HeÇLece MesÙejOeejkeâ Éeje Ùee Gmekesâ Éeje efJeefOeJeled efueefKele ¤He ceW HeÇeefOeke=âle Gmekesâ Dešveea Éeje nmlee#eefjle ve nes.
 (ie) efvekeâeÙe keâeHeexjsš kesâ ceeceues ceW, efJeefOeJele efueefKele ¤He ceW HeÇeefOeke=âle Fmekesâ DeefOekeâejer DeLeJee Dešveea Éeje nmlee#eefjle ve nes.
 yeMelex efkeâ HeÇe@keämeer efueKele efkeâmeer MesÙejOeejkeâ Éeje HeÙee&Hle ¤He mes nmlee#eefjle nesvee ÛeeefnS efkebâleg Ùeefo efkeâmeer keâejCeJeMe MesÙejOeejkeâ DeHevee veece efueKeves ceW DemeceLe& nQ Deewj Gmekesâ 

Debiet"s keâe efveMeeve Jeneb ueiee nw, lees Fmes vÙeeÙeeOeerMe, cewefpemš^sš, jefpemš^ej Ùee GHejefpemš^ej Dee@Heâ SMÙeesjsvmesme Ùee efkeâmeer DevÙe mejkeâejer jepeHeef$ele DeefOekeâejer Ùee yeQkeâ Dee@Heâ yeÌ[ewoe 
kesâ efkeâmeer DeefOekeâejer Éeje mee#Ùeebefkeâle nesvee ÛeeefnS.

2. keâesF& Yeer HeÇe@keämeer leye lekeâ JewOe veneR nesieer peye lekeâ Fme Hej efJeefOeJeled jepemJe efškeâš ve ueieer nes Deewj Fmes yeQkeâ kesâ HeÇOeeve keâeÙee&ueÙe, kesâJeeF&meer SJeb SSceSue efJeYeeie, HeÇOeeve keâeÙee&ueÙe, 
Dee"Jeeb leue, metjpe Hueepee -1, meÙeepeeriebpe, JeÌ[esoje 390 005 ceW yew"keâ keâer leejerKe mes keâce mes keâce Ûeej efove henues DeLee&led yegOeJeej, 30 petve, 2010 keâes meeÙeb 5:00 yepes yeQkeâ keâer 
keâeÙe& meceeefHle Hej Ùee Fmemes HetJe& pecee ve keâjeÙee ieÙee nes. Fmekesâ meeLe Gme cegKleejveecee Ùee DevÙe HeÇeefOekeâej (Ùeefo keâesF& nes) efpemekesâ lenle Fmes nmlee#eefjle efkeâÙee ieÙee nes Ùee Gme 
cegKleejveecee keâer HeÇefle Ùee HeÇeefOekeâej keâer HeÇefle efpemes veesšjer Heefyuekeâ Ùee cewefpemš^sš Éeje melÙe HeÇceeefCele efkeâÙee ieÙee nes, keâes pecee ve keâjeÙee ieÙee nes, yeMelex efkeâ Ssmee cegKleejveecee Ùee 
DevÙe HeÇeefOekeâej, yeQkeâ ceW henues pecee Deewj Hebpeerke=âle ve efkeâÙee ieÙee nes.

3. HeÇe@keämeer keâe keâesF& Yeer efueKele leye lekeâ efJeefOeceevÙe veneR nesiee, peye lekeâ Jen Heâece& - yeer ceW ve nes. 
4. yeQkeâ kesâ Heeme pecee keâer ieF& HeÇe@keämeer keâer efueKele DeHeefjJele&veerÙe Deewj Debeflece nesieer.
5. efJekeâuHe kesâ leewj Hej oes mJeerke=âle JÙeefkeäleÙeeW kesâ He#e ceW oer ieF& HeÇe@keämeer efueKele kesâ ceeceues ceW Skeâ mes DeefOekeâ Heâece& efve<Heeefole veneR efkeâÙee peeSiee.
6. HeÇe@keämeer keâer efueKele keâes efve<Heeefole keâjves Jeeuee MesÙejOeejkeâ mebyebefOele yew"keâ ceW JÙeefkeäleiele ¤He mes celeoeve keâe nkeâoej veneR nesiee.
7. efkeâmeer Yeer Ssmes JÙeefkeäle keâes ÙeLeeefJeefOe HeÇeefOeke=âle HeÇefleefveefOe DeLeJee HeÇe@keämeer efveÙegkeäle veneR efkeâÙee peeSiee pees yeQkeâ keâe DeefOekeâejer DeLeJee keâce&Ûeejer nes.
8. HeÇe@keämeer Heâece& ceW efkeâÙes ieS meYeer HeefjJele&ve efve<Heeovekeâlee& Éeje ÙeLeeefJeefOe DeeÅee#eefjle nesves ÛeeefnS.

Heâece& yeer

HeÇe@keämeer - Heâece&
(MesÙejOeejkeâ Éeje Yeje SJeb nmlee#ej efkeâÙee peeS)

14JeeR Jeeef<e&keâ meeceevÙe yew"keâ
meesceJeej, 5 pegueeF&, 2010

 

Hebpeerke=âle HeâesefueÙees ›eâ.   [erHeer DeeF&[er ›eâ.*   ieÇenkeâ DeeF&[er ›eâ.* 
                       (Fueskeäš^esefvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW kesâ efueS ueeiet)

ceQ/nce  efveJeemeer 

 efpeuee 

jepÙe  yeQkeâ Dee]@Heâ yeÌ[ewoe keâe/kesâ MesÙejOeejkeâ nesves kesâ veeles SleodÉeje 

ßeer/ßeerceleer 

efveJeemeer   efpeuee

jepÙe  keâes DeLeJee Gvekeâer DevegHeefmLeefle ceW ßeer/ßeerceleer  

efveJeemeer   efpeuee 

jepÙe  keâes meesceJeej, 5 pegueeF&, 2010 keâes Øeele: 10.30 yepes Øees. meer.meer. cesnlee Dee@ef[šesefjÙece, pevejue SpÙetkesâMeve meWšj, 
o cenejepee meÙeepeerjeJe ÙetefveJeefme&šer Dee@]Heâ yeÌ[ewoe, Je[esoje-390002 ceW Ùee Fmekeâer mLeefiele leejerKe keâes yeQkeâ Dee]@Heâ yeÌ[ewoe kesâ MesÙejOeejkeâeW keâer nesves Jeeueer 14JeeR 
Jeeef<e&keâ meeceevÙe yew"keâ ceW cesjer/nceejer Deesj mes yew"keâ ceW Yeeie uesves Deewj Jeesš osves kesâ efueS HeÇe@keämeer efveÙegkeäle keâjlee/keâjleer ntb/keâjles nQ.

     
leejerKe  ceen  2010 keâes nmlee#eefjle

Øee@keämeer kesâ nmlee#ej 

veece 
helee : ØeLece MesÙejOeejkeâ / Skeâue MesÙejOeejkeâ kesâ nmlee#ej

ke=âheÙee 
15 hewmes

keâe jepemJe
efškeâš Ùeneb

ueieeÙeW



Daya\E:\BOB A R 2010#196\Proxy Form.indd      194  June 1, 2010 3:05 PM

Form B

PROXY FORM
(To be filled in and signed by the Shareholder)

14th Annual General Meeting
Monday 05th July 2010

 

Regd.Folio No.  DP.ID No*.  Client ID No.* _____________________
                                (* Applicable for members holding shares in electronic form)

I / We  resident of 

 in the district of 

in the State of  being a shareholder / shareholders of Bank of Baroda, hereby appoint

Shri/Smt. 

resident of  in the district of 

in the State of  or failing him/her, Shri/Smt.  

resident of  in the district of 

in the state of  as my/our proxy to vote for me/us and on my/our behalf at the 14th ANNUAL GENERAL 
MEETING of the Shareholders of BANK OF BARODA to be held on the Monday, 05th July 2010, at 10.30 A.M. at Prof. C.C. 
Mehta Auditorium, General Education Centre, The Maharaja Sayajirao University of Baroda, Vadodara – 390 002 and at any 
adjournment thereof.

     
Signed this  day of  2010

Signature of Proxy 

Name
(In Block Letters)

Address 

Affix 
(15 paise)
Revenue 

Stamp

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless:

a. In the case of an individual shareholder, it is signed by him/her or by his/her attorney, duly authorized in writing or
b. In the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorized in writing or
c. In the case of the body corporate, signed by its officer or an attorney duly authorized in writing.

 Provided that an instrument of Proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, 
if his/her mark / thumb impression is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other 
Government gazetted officer or an officer of Bank of Baroda.

2. No proxy shall be valid unless it is duly stamped and is deposited at the Head Office of the Bank at Bank of Baroda, KYC & AML Department, 
08th Floor, Suraj Plaza – I, Sayajiganj, Vadodara – 390 005, not less than –4- days before the date fixed for the meeting i.e. on or before 
the closing hours of the Bank at 5.00 p.m. on Wednesday, 30th June 2010, together with the power of attorney or other authority (if any) 
under which it is signed or a copy of that power of attorney or other authority certified as true copy by a Notary Public or a Magistrate unless 
such a power of attorney or the other authority is previously deposited and registered with the Bank.

3. No instrument of proxy shall be valid unless it is in ‘Form B’.
4. An instrument of proxy deposited with the Bank shall be irrevocable and final.
5. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
6. The grantor of an instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.
7. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Bank of Baroda.
8. All alterations in the Proxy Form should be duly authenticated.

Signature of first named/sole Shareholder
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GHeefmLeefle HeÛeea
14JeeR Jeeef<e&keâ meeceevÙe yew"keâ

HeÇJesMe He$e
(yew"keâ kesâ oewjeve DeHeves Heeme jKeW)

efšhheCeer :
1. MesÙejOeejkeâeW/HeÇe@keämeer DeLeJee MesÙejOeejkeâeW kesâ HeÇefleefveefOe mes DevegjesOe nw efkeâ Jes yew"keâ ceW HeÇJesMe HeÇeHle keâjves kesâ efueS yeQkeâ / DeejšerS ceW Hebpeerke=âle vecetvee 

nmlee#ej pewmeer ÙeLeeefJeefOe nmlee#eefjle Gkeäle GHeefmLeefle HeÛeea Deewj HeÇJesMeHe$e Skeâ meeLe HeÇmlegle keâjW. 
2. leLeeefHe, HeÇJesMe, melÙeeHeve / peebÛe, pewmee DeeJeMÙekeâ mecePee peeSiee, kesâ DeOeerve nesiee. 
3. efkeâmeer Yeer HeefjefmLeefle ceW, yew"keâ kesâ HeÇJesMeÉej Hej keâesF& [gefHuekesâš GHeefmLeefle HeÛeea peejer veneR keâer peeSieer. 

efšhheCeer :
1. yew"keâ ceW Yeeie uesves kesâ FÛÚgkeâ meomÙe/Øee@keämeer Oeejkeâ Deheves meeLe DeJeMÙe ner GheefmLeefle heÛeea ueskeâj DeeSb Deewj Fmes efJeefOeJele ¤he mes Yejkeâj leLee 

nmlee#ej keâjkesâ ØeJesMe Éej hej meghego& keâj oW.
2. yew"keâ ceW Yeeie uesves kesâ FÛÚgkeâ meomÙe / Øee@keämeer Oeejkeâ keâes yew"keâ ceW meboYe& nsleg Deheveer Jeeef<e&keâ efjheesš& keâer Øeefle meeLe ueskeâj Deeveer ÛeeefnS.

efoveebkeâ meesceJeej, pegueeF& 5, 2010

mLeeve Øees. meer.meer. cesnlee Dee@ef[šesefjÙece,
pevejue SpÙetkesâMeve mesvšj,
o cenejepee meÙeepeerjeJe ÙetefveJeefme&šer Dee@]Heâ yeÌ[ewoe,
JeÌ[esoje - 390 002

veece

MesÙejeW keâer mebKÙee

HeâesefueÙees meb. 
(Yeeweflekeâ ¤he ceW nesefu[bie nsleg)

[erheer DeeF&[er / ieÇenkeâ DeeF&.[er.mebKÙee 
(Fueskeäš^e@efvekeâ ¤he ceW nesefu[bie nsleg)

GHeefmLele MesÙejOeejkeâ/ HeÇe@keämeer /

HeÇefleefveefOe kesâ nmlee#ej

HeâesefueÙees meb.
(Yeeweflekeâ ¤he ceW nesefu[bie nsleg)

[erheer DeeF&[er / ieÇenkeâ DeeF&.[er. 
(Fueskeäš^e@efvekeâ ¤he ceW nesefu[bie nsleg)

hetje veece

MesÙejeW keâer mebKÙee
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ATTENDANCE SLIP

14th Annual General Meeting

ENTRY PASS
(To be retained throughout the meeting)

Date Monday, 5th July 2010

Place Prof. C. C. Mehta Auditorium,
General Education Centre,
The Maharaja Sayajirao University of Baroda, 
Vadodara – 390 002

Name (In Bock Letters)

No of Shares

Folio No. (for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Signature of the Shareholder /
Proxy / Representative present

Folio No. 
(for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Full Name (In Bock Letters)

No. of Shares

Notes:
1. Member / proxy holder wishing to attend the meeting must bring the attendance slip to the meeting and hand it over 

at the entrance duly filled-in and signed.
2. Member / proxy holder wishing to attend the meeting should bring his/her copy of the Annual Report for reference at 

the meeting. 

Notes:
1. Shareholders / proxy or representative of shareholders are requested to produce the above attendance slip, duly filled 

in and signed in accordance with their specimen signatures registered with the Bank/RTA, along with the entry pass, 
for admission to the venue. 

2. The admission will, however, be subject to verification / checks, as may be deemed necessary.  
3. Under no circumstances, any duplicate attendance slip will be issued at the entrance to the meeting.
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efveJesMekeâ   mesJeeSb efJeYeeie
Fueskeäš^e@efvekeâ meceeMeesOeve mesJee (pecee meceeMeesOeve)

FefkeäJešer MesÙejeW hej ueeYeebMe kesâ Yegieleeve kesâ efueS F&meerSme DeefOeosMe

1. ØeLece MesÙejOeejkeâ keâe veece (mhe° De#ejeW ceW) :
2. helee :  :
3. MesÙejOeejkeâ keâer HeâesefueÙees mebKÙee (Yeeweflekeâ ¤he ceW nesefu[bie nsleg) :
 [er. heer. DeeF&[er / «eenkeâ DeeF&[er mebKÙee (Fueskeäš^esefvekeâ ¤he ceW nesefu[bie nsleg) :
4. yeQkeâ Keeles keâe efJeJejCe :
 keâ. yeQkeâ keâe veece :
 Ke. MeeKee keâe veece SJeb Menj keâe efheve keâes[ :
 ie. Keelee mebKÙee (pewmee efkeâ Ûeskeâ yegkeâ ceW efoÙee ieÙee nw) :
 Ie. Keeles keâe Øekeâej (ke=âheÙee efškeâ keâjW) : yeÛele yeQkeâ    Ûeeuet    vekeâo GOeej 
  (yeÛele yeQkeâ Keelee/Ûeeuet Keelee Ùee vekeâo-$e+Ce Keelee)
 [. yeQkeâ Keeles keâer uespej HeâesefueÙees mebKÙee :
  (Ùeefo Ûeskeâ yegkeâ hej Debefkeâle efkeâÙee pee jne nes)
 Ûe. yeQkeâ Éeje peejer ceeFkeâj Ûeskeâ ceW cegefõle :
  yeQkeâ Deewj MeeKee keâe 9 DebkeâerÙe keâes[ meb. :         
5. ke=âheÙee keâes[ mebKÙee keâer melÙelee keâer peebÛe kesâ efueS Deheves GheÙeg&òeâ Keeles mes 

mebyebefOele, Deehekesâ yeQkeâ Éeje peejer Ûeskeâ kesâ hevves keâer Heâesšes keâeheer Ùee keâesje 
jö efkeâÙee ieÙee Ûeskeâ mebueive keâjW

Iees<eCee

ceQ SleodÉeje Ùen Ieesef<ele keâjlee/leer ntb efkeâ GheÙeg&òeâ efJeJejCe mener Je hetCe& nQ. Ùeefo DeOetjer peevekeâejer kesâ keâejCeeW mes uesveosve ceW osjer nesleer nw Ùee Ùen ØeYeeJeer veneR neslee nw lees 
ceQ yeQkeâ Dee@]Heâ yeÌ[ewoe keâes efpeccesoej veneR "njeTbiee/ieer.

mLeeve : ØeLece Oeejkeâ kesâ nmlee#ej
efoveebkeâ :
Ùen hegef° keâer peeleer nw efkeâ GheÙeg&òeâ efJeJejCe nceejs efjkeâe[& kesâ Devegmeej mener nw.
mLeeve :
efoveebkeâ : mebyebefOele yeQkeâ kesâ ØeyebOekeâ kesâ nmlee#ej

yeQkeâ Dee@]Heâ yeÌ[ewoe
yeQkeâ Keelee efJeJejCe

ceQ /nce........................................................................................................................................................

Fmekesâ Éeje yeQkeâ Dee@]Heâ yeÌ[ewoe keâes Deheves/nceejs ueeYeebMe-he$e hej efvecveefueefKele efJeJejCe cegefõle keâjves kesâ efueS DeefOeke=âle keâjlee / leer ntb / keâjles nQ~

 yeQkeâ keâe veece : ................................................................  MeeKee keâe veece : ...........................................

 Keeles keâe Øekeâej (ke=âheÙee efškeâ keâjW) : yeÛele yeQkeâ     Ûeeuet    vekeâo $e+Ce 

 Keelee mebKÙee : ............................................
mLeeve :
efoveebkeâ : meomÙe kesâ nmlee#ej............................................

efšhheCeer : ke=âheÙee Fme Heâece& keâes Yejkeâj SJeb nmlee#ej keâjkesâ jefpemš^ej SJeb DelebjCe SpeWš DeLee&led cesmeme& keâeJeea keâchÙetšjMesÙej ØeeFJesš efueefcešs[, huee@š meb. 17-24, efJeªuejeJe 
veiej, ceeOeehegj, nwojeyeeo-500 08 DeLeJee yeQkeâ Dee@]Heâ yeÌ[ewoe, efveJesMekeâ mesJeeSb efJeYeeie, ØeLece leue, yeÌ[ewoe keâejheesjsš mesvšj, meer -26, peer -yuee@keâ, yeebõe kegâuee& 
keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& - 400 051 kesâ heles hej YespeW.

Hebpeerke=âle HeâesefueÙees ›eâ.   [erHeer DeeF&[er ›eâ.*   ieÇenkeâ DeeF&[er ›eâ.* 
                       (Fueskeäš^esefvekeâ ¤he ceW MesÙej jKeves Jeeues meomÙeeW kesâ efueS ueeiet)
Oeeefjle MesÙejeW keâer mebKÙee : 
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BANK OF BARODA

Electronic Clearing Service (Credit Clearing)
ECS Mandate for Payment of Dividend on Equity Shares

1. First Shareholder’s Name (in Block Letters)  :
2. Address   :
3.  Shareholder’s Folio number (for holding in physical form)
 D. P. ID / Client ID number (for holding in electronic form) :
4. Particulars of Bank Account  :
 A. Bank Name
 B. Branch Name & City Pin Code  :
 C. Account No.
  (as appearing on the cheque book)  :
 D. Account Type (please Tick) :
  (SB Account / Current A/c. or Cash Credit A/c) : SB   Current    Cash Credit 
 E. Ledger Folio number of Bank Account
  (if appearing on the cheque book) :
 F. 9 Digit Code No. of the Bank &
  Branch appearing on the MICR
  Cheque issued by the Bank :         
5. Please attach a photocopy of a cheque leaf
 or a blank cancelled cheque issued by your
 Bank relating to your above account for
 verifying the accuracy of the code numbers.  

DECLARATION
I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for 
reasons of incomplete information, I would not hold Bank of Baroda responsible.

Place:                                                                                        
Date:                                                                                                                                                   Signature of the First Holder
Certified that the particulars furnished above are correct as per our records.

Place :
Date :                                                                                                                 Signature of the Manager of the Bank concerned

I / We ..............................................................................................................................................................................................

do hereby authorize Bank of Baroda to print the following details on my/ our Dividend Warrant.

  Bank Name : …………………………………. Branch Name: ………………………….

  Account type (please tick) :  SB  Current   Cash Credit  
  Account Number : ………………………..

Place :

Date : Signature of the Member ……………………………

Note :  Please complete the form, sign and mail at the address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Computershare 
Pvt. Ltd, Plot No. 17-24, Vithalrao Nagar, Madhapur, Hyderabad - 500 081 OR at Bank of Baroda, Investors’ Services 
Deptt. 1st Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai – 400 051

BANK OF BARODA

(Bank Account Particulars)

Regd.Folio No.  DP.ID No*.  Client ID No.* _____________________
                                (* Applicable for members holding shares in electronic form)
No. of Shares Held : ______________



www.bankofbaroda.com

 

Ùeeoieej #eCe / Memorable Moments

yeQkeâ Éeje Yeejle mejkeâej keâes ueeYeebMe keâe Yegieleeve
Bank pays dividend to Government of India

DeOÙe#e SJeb ØeyebOe efveosMekeâ, ßeer Sce. [er. ceuÙee ‘‘yeQkeâ Dee@]Heâ o FÙej’’ 
hegjmkeâej Øeehle keâjles ngS 

CMD, Shri M. D. Mallya receiving "Bank of the Year" Award

yeQkeâ Dee@]Heâ yeÌ[ewoe Éeje ØeeÙeesefpele ‘‘Je[esoje cewjeLeve’’
"Vadodara Marathon" - sponsored by Bank of Baroda.

mLeehevee efoJeme meceejesn
Foundation Day Celebrations 

yeÌ[ewoe keâeheexjsš mesvšj, cegbyeF& ceW efnvoer efoJeme meceejesn
Hindi Diwas Celebrations at Baroda Corporate Centre, Mumbai

yeeÙeW mes oeÙeW - ßeer jbpeerle kegâceej Ûešpeea, [e@. (ßeerceleer) cemej&le Meeefno, [e@. Oecexvõ Yeb[ejer, ßeer Deeueeskeâ efveiece, ßeer Deej.kesâ. ye#eer - keâeÙe&keâejer efveosMekeâ, 
ßeer Sce.[er.ceuÙee - DeOÙe#e SJeb HeÇyebOe efveosMekeâ, ßeer Sve.Sme.ßeerveeLe - keâeÙe&keâejer efveosMekeâ, ßeer S. meescemegbojce, [e@. oerHekeâ yeer. Heâeškeâ, 

ßeer ceewefueve S. Jew<CeJe, [e@ Delegue DeiejJeeue, ßeer efceefuebo Sve. vee[keâCeea

Left to Right:   Shri Ranjit Kumar Chatterjee, Dr. (Smt) Masarrat Shahid, Dr. Dharmendra Bhandari, Shri Alok Nigam, 
Shri R.K. Bakshi - Executive Director, Shri M.D. Mallya - Chairman & Managing Director, Shri N.S. Srinath - Executive Director,

Shri A. Somasundaram, Dr. Deepak B. Phatak, Shri Maulin A. Vaishnav, Dr. Atul Agarwal, Shri Milind N. Nadkarni.

efveosMekeâ ceb[ue / Board of Directors
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PASSION TO SERVE.

PASSION TO PERFORM.

PERFORMANCE 102

Celebrat ing 102 years of  growth
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