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expanded its global business level by 30% (y-o-y) to Rs 
3,36,383 crore by end-March, 2009 and at the same time 
brought down, in absolute terms, both the gross and net 
non-performing assets. 

Being a Bank with a strong overseas presence, it in its 
fold has more than 36 million global customers enjoying 
the state-of-the-art technology. Its performance in 2008-09 
reflects its strength to consolidate its position as a premier 
Public Sector Bank given its growing geographical reach, 
a vast bouquet of products and services and robust risk 
management capabilities.

New Initiatives

The value proposition of the Bank to its customers lies in 
its impregnable foundation and inner strength as a financial 
service provider by leveraging its technology and brand. 
During the year 2008-09, the Bank’s focus was mainly on 
evolving effective strategies to optimize human resource 
management in a highly motivational work environment, 
drawing maximum mileage out of the available Information 
Technology infrastructure and imbibing a full-fledged 
marketing culture to promote a sense of professionalism in 
approach and attitude. 

The Bank put in place a progressive marketing and sales 
structure and implemented sales campaigns with specific 
business targets and lead generation programs. The Bank’s 
business philosophy revolved around the notion of “customer 
centricity” and market analytics to ensure higher order 
customer satisfaction. The Bank leveraged its technology 
to make available good quality products and services to its 
customers without sacrificing the personal touch in customer 
relations. During 2008-09, the Bank launched a host of 
business, customer and technology initiatives to create 
a strong foundation for sustainable growth in the years 
ahead.

By 31st March, 2009, the Bank completed Core Banking 
Solution (CBS) rollout in 1,922 domestic branches 
accounting for 94% of its business. All CBS branches of 
the Bank are enabled for inter bank remittances through 
RTGS and NEFT. The CBS has also been implemented in 
its 43 overseas branches and 23 branches of its overseas 
subsidiaries. The Bank’s ATM network too expanded 
to 1,179 with two biometric ATMs in the rural areas. The 
Bank launched several new IT products and services such 
as Phone Banking Service, Corporate Cash Management 
System, Payment Messaging Solution and Global Treasury, 
etc., to increase the customer convenience and also to 
reduce the transaction cost. 

In order to improve the credit flows under the Retail Business, 
the Bank took many initiatives introducing new products 
both on assets and liability sides during 2008-09 such as 
Loan for Earnest Money Deposit, Baroda Additional Assured 
Advance to NRIs, Baroda Bachat Mitra etc. Besides, various 
products were modified to make them more market oriented. 

In order to mobilize fresh retail business, the Bank, adopting 
an aggressive market strategy, launched Retail Loan 
Festival Campaigns offering various concessions during the 
campaign period. MoUs were signed with a number of car 
manufacturing companies and tie-up arrangements made 
for providing Life Insurance Cover to Education Loan and 
Home Loan customers sanctioned under special packages.

In its role as a partner to the rural development, the 
Bank, besides meeting all its credit deployment targets, 
established four Baroda Swarojgar Vikas Sansthan during 
the year 2008-09 for imparting training to the unemployed 
youth and facilitating in their gainful self-employment. The 
Bank launched a number of Credit Campaigns for Direct 
Agriculture and SME sectors, organized credit camps 
at the branch level and provided credit facilities to the 
borrowing customers in terms of customized products and 
services. The Bank has identified 350 thrust branches with 
potential for agriculture lending and has been pursuing the 
Business Facilitator Model for canvassing agriculture loans. 
The Bank adopted 101 villages across the country for all-
round integrated development and cent percent financial 
inclusion.

Business Performance Highlights

The Bank continued its journey of making sustained growth 
by setting new milestone of business size recording global 
business growth of 30% during 2008-09. The domestic 
deposits of the Bank increased by 23.6% and domestic 
advances rose by 29.3% - way ahead of the Indian banking 
industry’s average growth. The priority sector credit 
surpassed the mandatory requirement and registered a 
growth rate of 23.9% during the year 2008-09. The Bank 
recorded a growth of 24.2% in SME credit, 27.9% in farm 
credit and 16.3% in retail credit reflecting a balanced growth 
of its loan book.

The level of Bank’s Net Profit at Rs 2,227.20 crore for the 
year 2008-09 reflected a robust year-on-year growth of 
55.2%. During 2008-09, the Bank’s overseas business grew 
by 46.3% partly reflecting an impact of 25.0% depreciation 
of rupee against the US dollar on rupee balance sheet. The 
overseas business contributed 22.5% to the Bank’s Global 
Business and 21.2% to the Bank’s Gross Profit during 2008-
09.

As the Bank’s primary objective is to grow with quality, the 
Bank focused on containing the impaired assets to the 
minimum possible level. While the Gross NPA in domestic 
operations stood at 1.51% at end-March 2009, the same for 
Overseas Operations was just 0.51%. The global Net NPA 
too was pegged at 0.31% by the year-end 2008-09 in line 
with the promise given by the Bank to its stakeholders. 

Looking Forward

On 20th July 2008, the Bank completed its Centenary year. 
For Bank of Baroda, it has been a long and eventful journey 
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over 100 years and across 25 countries. After undergoing 
a massive transformation by changing its logo in June 
2005, the Bank won many industry level awards for its 
marketing and business initiatives and strived to optimize its 
competitive edge in the banking space. The Baroda brand 
positioning was entrenched in the consumer mind as “India’s 
International Bank”, balancing its time tested values over its 
100 years of existence with the contemporary challenges 
of being market sensitive and responsive as it marches 
tirelessly towards its next century. 

In order to position the Bank as the most preferred bank, it 
would be necessary to consolidate the Bank’s position by 
reorienting its policies, products, procedures and pricing 
strategies to best suit the customer needs and expectations. 
The coming year 2009-10 is, therefore, a special year from 
the perspective of the Bank’s customers. 

The Bank has taken a series of customer-centric technology 
initiatives in the past few years. The transaction processing 
system has stabilized under the CBS environment. The 
alternate e-delivery channels are made available to the 
customers. Thus, many steps have been taken by the Bank 
to serve the customers with speed and efficiency.

Bank’s Corporate Goals & Strategy

“To maximize quality growth and profit through enhanced 
customer orientation with prudent risk and liquidity 
management policies and practices in our endeavour to 
consolidate Bank’s financial strength”

During the year 2009-10, the Bank would continue to 
perform with a thrust on “Growth with Quality” by focusing 
on low-cost deposits, by further reducing the dependence on 
bulk Business and by protecting the asset quality with a firm 
control on the process of credit origination. 

The Bank’s business plan and broad strategy in the year 
2009-10 to achieve its corporate goals, objectives and to 
explore newer business opportunities in the domestic as 
well as overseas market would be as under: 

n Reorienting its systems and procedures towards customer 
convenience and enhanced customer satisfaction.

n Formulating and adhering to the best corporate 
governance practices with an aim to set high standard 
of ethical values, transparency and disciplined 
approach to achieve excellence. 

n Focusing on a consistent and broad-based resource 
mobilization plan.

n Enlarging the base of retail customers by leveraging 
technology and taking newer technology based 
initiatives.

n Diversifying the loan book and managing the credit 
risk effectively.

n Penetrating deeper into hitherto unbanked centres/
customer segments.

n Aggressively canvassing non-fund based business so 
as to improve the share of fee-based income.

n Maintaining a fine balance between the size and 
the strength of the Balance Sheet by managing Net 
Interest Margin (NIM), Risk Profile of the Bank and 
improving the Cost-Income Ratio.

n Enhancing the image of the Bank as a Customer 
Centric Organization. 

During the year 2008-09, Bank of Baroda enhanced the 
strength of its balance sheet and proved its ability to deliver 
strong results even during turbulent times. With a sustained 
thrust on risk management, technology, marketing and 
customer centricity, it is well positioned to take advantage of 
the future opportunities.

In our journey, I solicit your continued cooperation and 
patronage.

M. D. Mallya
Chairman & Managing Director
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PERFORMANCE HIGHLIGHTS

n Total Business (Deposit+Advances) increased to Rs 
3,36,383 crore reflecting a growth of 30.01%.

n Gross Profit and Net Profit were Rs 4,305.01 crore and 
Rs 2,227.20 crore respectively. Net Profit registered a 
growth of 55.2% over previous year.

n Credit-Deposit Ratio stood at 82.36% as against 
77.32%.

n Retail Credit posted a modest growth of 16.3% 
constituting 17.8% of the Bank’s Gross Domestic 
Credit in FY09.

n Net Interest Margin (NIM) as per cent of interest 
earning assets was at the level of 2.91%.

n Net NPAs to Net Advances stood at 0.31% this year 
against 0.47% last year.

n Capital Adequacy Ratio (CAR) as per Basel I stood at 
12.88% & as per Basel II at 14.05%.

n Net Worth improved to Rs 11,387 crore registering a 
rise of 19.52%.

n Book Value improved from Rs 261.54 to Rs 312.61 on 
year.

n Business per Employee moved up from Rs 710 lacs to 
Rs 914 lacs on year.

SEGMENT-WISE PERFORMANCE
The Segment Results for the year 2008-09 of Rs 3,342.95 
crore have been contributed by the Treasury Operations to 
the extent of Rs 1,019.57 crore, Rs 845.22 crore by Corporate/
Wholesale banking, Rs 1,406.50 crore by Retail Banking 
and Rs 1,769.39 crore by Other Banking Operations. The 
Bank earned the Profit after Tax of Rs 2,227.20 crore after 
deducting Rs 1,697.74 crore of unallocated expenditure and 
Rs 1,115.75 crore as provision for tax.

DIVIDEND
Directors have proposed a higher dividend of 90.0% (Rs 9 
per share) for the year ended March 31st, 2009. Total outgo 
in the form of dividend, including taxes, will be Rs 383.56 
crore.

CAPITAL ADEQUACY RATIO (CAR)
The Bank’s Capital Adequacy Ratio (CAR) is comfortable at 
14.05% under Basel II on 31st March 2009. During the year, 
the Bank strengthened its capital-base by raising Rs 1,500 
crore through unsecured subordinated bonds and Rs 300.20 
crore through innovative perpetual bonds. 

The Bank’s Net Worth as at 31st March 2009 was Rs 
11,387.19 crore comprising of paid-up equity capital of Rs 
363.53 crore and reserves (excluding revaluation reserves) 
of Rs 11,021.67 crore. An amount of Rs 1,843.65 crore was 
transferred to reserves from the profits earned.

Your Directors have pleasure in presenting the One Hundred and First Annual Report 
of the Bank with the audited Balance Sheet, Profit & Loss Account and the Report 

on Business and Operations for the year ended March 31, 2009 (FY09).

KEY FINANCIAL RATIOS

Particulars  2008-09  2007-08

Return on Average Assets (ROAA) (%) 1.09 0.89

Average Interest Bearing Liabilities (Rs crore) 1,71,666.55 1,37,324.72

Average Cost of Funds (%) 5.81 5.75

Average Interest Earning Assets (Rs crore) 1,75,818.59 1,34,896.47

Average Yield (%) 8.58 8.76

Net Interest Margin (%) 2.91 2.90

Yield Spread (%) 2.78 3.00

Cost-Income Ratio (%) 45.38 50.89

Book Value per Share (Rs) 312.61 261.54

EPS (Rs) 61.14 39.41

Directors' Report
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OTHER PRUDENTIAL MEASURES
As a prudent measure, the Bank has made provision towards 
contribution to gratuity (Rs 38.60 crore), pension funds (Rs 
435 crore), leave encashment (Rs 37 crore) and additional
retirement benefits (Rs 40 crore) on actuarial basis. Total 
provisions under these four categories amounted to Rs 550.60 
crore during the year 2008-09, against Rs 421.43 crore during 
2007-08. Total corpus available with the Bank at end March 
2009 under these heads is: Rs 794.57 crore (gratuity), Rs 
2,629.00 crore (pension funds), Rs 300.40 crore (leave
encashment), and Rs 278.80 crore (additional retirement 
benefits).

MANAGEMENT DISCUSSION AND ANALYSIS

Economic Scenario in 2008-09
After witnessing a robust average growth of around 8.9% during 
2003-04 through 2007-08, the Indian economy experienced 
a growth deceleration in 2008-09 primarily on account of a 
synchronized global slowdown. Emerging market economies 
including India suffered primarily due to diminishing export 
demand and constrained external financing conditions. For 
India, the growth slowdown was more pronounced in the 
second half of 2008-09 triggered by a broad-based industrial 
slowdown and a contraction in exports for five consecutive 
months beginning October 2008. The Reserve Bank of India 
(RBI) in its Annual Monetary Policy for 2009-10 has projected 
India’s GDP growth for 2008-09 in the range of 6.5% to 
6.7%.

At the sectoral level, the performance of agriculture sector 
during 2008-09 was satisfactory. The Central Statistical 
Organisation (CSO) has projected agriculture and allied 
activities to grow by 2.6% in 2008-09. According to the Second 
Advance Estimates of GDP, the total foodgrains production 
during 2008-09 would be around 227.9 million tonnes as 
against 230.8 million tonnes in 2007-08. 

Industrial sector, however, experienced a loss of growth 
momentum during 2008-09 with the year-on-year expansion 
being 2.4% as against 8.5% in 2007-08. Similarly the core or 
infrastructure industries recorded a lower growth of 2.7% in their 
production during 2008-09 as compared to 5.9% during 2007-
08. Within the core sector, slowdown was more pronounced 
for steel and crude oil segments. The primary contributor 
to industrial slowdown was a slowdown in investment and 
private consumption demand. The government consumption 
expenditure, however, remained buoyant on account of fiscal 
stimulus measures and committed expenditure.

Corporate performance too remained subdued throughout 
the year, though the third quarter of 2008-09 was the worst in 
terms of both the sales turnover and profitability. 

After rising to nearly 13.0% (y-o-y) in August 2008, headline 
inflation (Wholesale Price Index) dropped to 0.26% as on 
March 28, 2009. With decreasing commodity prices and 

weaker domestic demand, inflationary environment is 
expected to remain benign in the coming six months.

Hit by the slump in global demand, India’s merchandise 
exports ended the year 2008-09 at U.S. $168.7 billion, up a 
modest 3.4% from U.S. $163 billion a year ago. The imports 
too registered a limited growth of 14.3% (y-o-y). India’s trade 
deficit for 2008-09 widened to U.S. $119.05 billion from 
U.S. $88.52 billion a year ago. The current account deficit 
is projected at about 3.0% of GDP in 2008-09 primarily due 
to a markedly higher oil import bill (especially in the first six 
months of 2008-09). 

Indian economy also suffered on account of the reduced 
inflow of the long and short-term debt and reversal of portfolio 
inflows during 2008-09. A positive development was, however, 
relative resilience of FDI inflows (US $27.38 billion in 2008-
09) in the face of reversal of capital flows, reflecting the 
attractiveness of India as a long-term investment destination. 

While India’s foreign exchange reserves declined from a peak 
of $315 billion in May 2008 to $252.33 billion at end-March, 
2009 they remain adequate compared to the country’s gross 
financing requirement and imports. Moreover, India’s external 
debt and debt sustainability indicators continue to remain at 
comfortable levels and ensure external stability. 

As a result of the global crisis, the benchmark stock market 
index declined by over 38.0% in 2008-09 and the rupee 
depreciated 26.4% against the U.S. dollar. In early 2009-10, 
however, the rupee and the stock markets have stabilized to 
a great extent.

During the year 2008-09, the monetary policy stance of RBI 
(Reserve Bank of India) shifted from concerns related to 
inflation in the first half of 2008-09 to maintaining financial 
stability and arresting the growth moderation in the second 
half. The RBI’s measures – including cutting policy rates, 
lowering the cash reserve ratio and statutory liquidity ratio 
and easing controls on capital inflows – eased the domestic 
liquidity pressures that appeared in September and October 
and brought down inter-bank rates. Through the RBI’s policy 
actions, the cumulative primary liquidity potentially available 
to the financial system is almost 7.0% of GDP.

In response to the global crisis, the Government too launched 
three fiscal stimulus, which came on top of an already 
announced expanded safety-net programme for the rural 
poor, the farm loan waiver package and payout following the 
Sixth Pay Commission Report. The combined impact of these 
fiscal measures is around 3.0% of GDP.

Indian economy has to face several challenges, going 
forward, in the context of the ongoing global financial crisis 
such as stepping up public and private investment demand, 
maintaining adequate liquidity in the system in view of higher 
government spending, preserving financial stability and 
benign interest rate environment, etc. 

Going forward, the fiscal and monetary stimulus initiated 
during 2008-09 combined with lower commodity prices would 
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cushion the economic downturn by stabilizing domestic 
economic activity. Accordingly, with the assumption of normal 
monsoon, the RBI has placed real GDP growth at 6.0% for 
2009-10 and inflation (WPI) at 4.0% by end of fiscal 2010.

Performance of Indian Banking Sector in 2008-09
Indian banking industry faced many uncertainties during 
2008-09 in the face of tight market liquidity in the global 
financial markets. The RBI’s prompt and relevant measures 
ensured adequate domestic and foreign liquidity to Indian 
banking industry so that the flow of credit to productive sectors 
would not suffer much. Yet, on account of the severe   global 
economic slowdown and its spillover effects on India, growth 
of bank credit to commercial sector decelerated in 2008-09. 
Moreover, expansion in net foreign exchange assets of the 
Indian banking industry moderated to a large extent. 

Bank credit to the commercial sector increased by 16.9% 
(y-o-y) in 2008-09 as against 21.0% a year ago. Non-food 
credit growth of commercial banks picked up in the first two 
quarters of 2008-09 on account of a sizeable increase in credit 
to petroleum sector and also as a substitution for funds raised 
by the corpoates from non-banking and external sources. 
However, non-food credit growth for the year as a whole was 
17.5% at end-March, 2009 as against 23.0% a year ago. The 
lower expansion of credit compared to deposit mobilization 
at 19.8% (y-o-y) resulted in a decline in incremental credit-
deposit ratio (y-o-y) of scheduled commercial banks (SCBs) 
to 64.4% at end-March 2009 as against 73.6% at end-March 
2008.

The RBI data shows that while the deceleration in bank credit 
was observed across the banking system, it was shaper for 
the private and foreign banks.

The SCBs’ investment in SLR securities as a per cent of 
their net demand and time liabilities increased to 28.1% at 
end-March 2009 from 27.8% a year ago due to lower credit 
expansion in 2008-09.

Data on sectoral deployment of credit of SCBs shows that 
during 2008-09, the incremental credit expansion was 
primarily led by infrastructure, petroleum, coal products & 
nuclear fuels, iron & steel, engineering, construction and 
chemical & chemical products industries. While the credit 
flows to small industries and personal borrowers moderated, 
those to agriculture sector posted an increase.

The Indian banks, in general, posted healthy financial results 
during 2008-09 compared to their global peers despite 
challenging economic conditions. The outlook for Indian 
banking industry remains positive in 2009-10 on the backdrop 
of its stricter prudential regulation by the RBI, sound financial 
indicators and stable political regime. 

Risk Management
Taking various types of financial risks is an integral part of 
the banking business. Bank of Baroda has a robust and 
integrated Risk Management system to ensure that the risks 

assumed by it are within the defined risk appetites and are 
adequately compensated. The Risk Management Architecture 
in the Bank comprises Risk Management Structure, Risk 
Management Polices and Risk Management Implementation 
and Monitoring Systems.

Risk Management Structure

The overall responsibility of setting the Bank’s risk appetite and 
effective risk management rests with the Board and apex level 
management of the Bank. The Board has constituted a  Sub
Committee of the Board on ALM and Risk Management 
to assist the Board on financial risk related issues. The Bank 
has a full fledged Risk Management Department headed by 
a General Manager and consisting of a team of qualified, 
trained and experienced staff members. The Bank has set 
up separate committees, as under, of Top Executives of the 
Bank to supervise respective risk management functions.

Asset Liability Management Committee (ALCO) is basically 
responsible for the management of Market Risk and Balance 
Sheet Management. It has the delegated authority and 
responsibility of managing deposit rates, lending rates, 
spreads, transfer pricing, etc in line with the guidelines of 
Reserve Bank of India.

Credit Policy Committee (CPC) has the responsibility and 
authority to formulate and implement various enterprise-wide 
credit risk strategies including lending policies and also to 
monitor Bank’s credit risk management functions on a regular 
basis.

Operational Risk Management Committee (ORMC) has the 
authority and responsibility of mitigation of operational risk 
by creation and maintenance of an explicit operational risk 
management process.

Risk Management Policy

The Bank has Board approved policies and procedures in 
place to measure, manage and mitigate various risks that 
the Bank is exposed to. In order to provide ready reference 
and guidance to the various functionaries of the Risk 
Management System in the Bank, the Bank has in place 
Asset Liability Management and Group Risk Policy, Domestic 
Loan Policy, Mid Office Policy, Off Balance Sheet Exposure 
Policy (domestic), Business Continuity Planning Policy, Pillar 
III Disclosure Policy, Stress Test Policy and Stress Test 
Framework, Operational Risk Management Policy, Internal 
Capital Adequacy Assessment Process (ICAAP), Credit Risk 
Mitigation and Collateral Management Policy  duly approved 
by the Board. 

Risk Management Implementation and Monitoring 
System

In the financial services industry, the main risk exposures that 
the Bank faces are Liquidity Risk, Credit Risk, Market Risk 
and Operational Risk.

Directors' Report
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Liquidity Risk

Liquidity risk is the risk that the Bank either does not have the 
financial resources available to meet all its obligations and 
commitments as they fall due or has to access these resources 
at excessive cost. During the second and third quarters of 
2008-09, Indian market in line with the global financial market, 
exhibited high level of volatility causing liquidity stress to the 
market participants. The Indian Government as well as the 
Reserve Bank of India introduced various economic and 
monetary measures to inject liquidity into the financial system. 
As a result, the financial system exhibited a fair level of stability 
at the end of the year under review. 

The Bank’s ALCO has the overall responsibility to monitor 
liquidity risk of the Bank. The liquidity risk is measured by 
flow approach on a daily basis through Structural Liquidity 
Gap reports and on a dynamic basis by Dynamic Gap reports 
on fortnightly basis for the next three months. Under Stock 
Approach, the Bank has established a series of caps on 
activities such as daily call lending, daily call borrowings, net 
short term borrowings and net credit to customer deposit ratio 
and prime asset ratio, etc. The Asset Liability Management 
(ALM) Cell, working in the Risk Management Department 
reviews the liquidity position on a daily basis to ensure that the 
negative liquidity gap does not exceed the tolerance limit in 
the respective time buckets. Specialized Integrated Treasury 
Branch, Mumbai assesses the domestic liquidity in respect 
of all foreign currency exposures. In respect of overseas 
operations, each territory assesses its currency wise liquidity 
position at prescribed intervals. The funding requirements in 
case of contingencies are also examined at regular intervals 
to keep the Bank ready to meet any crisis scenario. 

The Bank has managed its liquidity by prudent diversification 
of the deposit base, control on the level of bulk deposit, 
and ready access to wholesale funds under normal market 
conditions. The Bank has significant level of marketable 
securities, which can be sold, repoed, or used as collateral 
in case of need. 

Credit Risk

Credit Risk is the risk that the counterparty to a financial 
transaction will fail to discharge an obligation resulting in a 
financial loss to the Bank. Credit risk management processes 
involve identification, measurement, monitoring and control of 
credit exposures. 

In order to provide clarity to the operating functionaries, the 
Bank has various policies in place such as Domestic Loan 
Policy, Off-Balance Sheet Exposure Policy, etc, wherein 
the Bank has specified various prudential caps for credit 
risk exposures. The Bank also conducts industry studies 
to assess the risk prevalent in industries where the Bank 
has sizable exposure and also for identification of sunrise 
industries. The industry reports are communicated to the 
operating functionaries to consider the same while lending to 
these industries.

The Bank has adopted various credit rating models to measure 
the level of credit risk in a specific loan transaction. The Bank 
uses a robust rating model developed to measure credit risk 
for majority of the business loans (non personal loans). The 
rating model has the capacity to estimate probability of default 
(PD), Loss Given Default (LGD) and unexpected losses in a 
specific loan asset.

Apart from estimating PD and LGD, the credit rating model 
will also help the Bank in several other ways as under.

of Risk Weighted Assets

credit risk.

evolve a desired profile of credit risk. 

Apart from assessing credit risk at the counterparty level, the 
Bank has appropriate processes and systems to assess credit 
risk at portfolio level. The Bank undertakes portfolio reviews 
at regular intervals to improve the quality of the portfolio or to 
mitigate the adverse impact of concentration of exposures to 
certain borrowers, sectors or industries.

Market Risk

Market risk is the exposure to adverse price movements of 
financial instruments arising as a result of changes in market 
variables such as interest rates, exchange rates and other 
asset prices. The objective of market risk management is to 
avoid excessive exposure of the Bank’s earnings and equity 
to loss and to reduce the Bank’s exposure to the volatility 
inherent in financial instruments such as securities, foreign 
exchange contracts, equity and derivative instruments, as well 
as balance sheet or structural positions. The primary risk that 
arises for the Bank as a financial intermediary is interest rate 
risk due to the Bank’s asset-liabilities management activities. 
Other market related risks to which the Bank is exposed are 
foreign exchange risk on foreign currency positions, liquidity, 
or funding risk, and price risk on trading portfolios.

The Bank has clearly articulated policies to control and 
monitor its treasury functions. The Bank also has an asset 
liability management policy to address the market risk. 
These policies comprise management practices, procedures, 
prudential risk limits, review mechanisms and reporting 
systems. These policies are revised periodically in line with 
changes in financial and market conditions.

The Interest rate risk is measured through interest rate 
sensitivity gap reports and Earning at Risk. Furthermore, the 
Bank calculates duration, modified duration, Value at Risk for 
its investment portfolio consisting of fixed income securities, 
equities and forex positions on monthly basis. The Bank 
monitors the short-term Interest rate risk by NII (Net Interest 
Income) perspective and long-term interest rate risk by EVE 
(Economic Value of Equity) perspective. The Value at Risk for 
the treasury positions is calculated for 10 days holding period 
at 99% confidence level. The stress testing of fixed interest 
investment portfolio through sensitivity analysis and equities 
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through scenario analysis is regularly conducted. Based on 
the RBI directions, the Bank is also estimating the Economic 
Value of Equity impact on a quarterly basis. 

Operational Risk

Operational risk is the risk of loss on account of inadequate 
or failed internal process, people and systems or external 
factors. As stated above, the ORMC has the authority and 
responsibility of monitoring the operational risk of the Bank. 
The Bank monitors operational risk by reviewing whether 
its internal systems and procedures are duly complied with. 
The Bank collects and analyses loss and near miss data on 
operational risk based on different parameters on a half yearly 
basis and, wherever necessary, corrective steps are taken.

Bank’s Compliance with BASEL II

The Bank has one of the largest overseas presence amongst 
the Indian banks and has implemented the Basel-II Guidelines 
from 31st March 2008. In keeping with the guidelines of the 
RBI, the Bank has adopted Standardized Approach for Credit 
Risk, Basic Indicator Approach for Operational Risk, and 
Standardized Duration Approach for Market Risk for computing 
the capital adequacy ratio. The Bank has, therefore, been 
computing the Capital to Risk Weighted Assets Ratio (CRAR) 
on parallel basis under Basel-I and Basel-II Guidelines. The 
Bank is also providing additional capital towards Operational 
Risk under Basel II guidelines. The CRAR of the Bank is 
summarized as under.

Basel I Basel II

31.03.2008 12.91% 12.94%

31.03.2009 12.88% 14.05%

The RBI has laid down time schedule for implementation 
of the advanced approaches of computation of credit risk, 
market risk and operational risk under the Basel II framework. 
The Bank is equipped to migrate to advanced approaches 
and will proceed as per the RBI directions in due course.

In compliance with the Pillar 2 guidelines of the Reserve Bank 
of India under Basel II framework, the Bank formulated its 
Policy of Internal Capital Assessment Process (ICAAP) to 
assess internal capital in relation to various risks the Bank is 
exposed to. 

Stress Testing and scenario analysis are used to assess the 
financial and management capability of the Bank to continue to 
operate effectively under exceptional but plausible conditions. 
Such conditions may arise from economic, legal, political, 
environmental and social factors. The Bank has a Board 
approved Stress Testing Policy describing various techniques 
used to gauge their potential vulnerability and Bank’s capacity 
to sustain such vulnerability. The Bank conducted its ICAAP 
tests as on 30.09.2008 and 31.03.2009  along with the stress 
test as per the ICAAP Policy of the Bank. 

The disclosure under Pillar 3 of market discipline guidelines of 
the RBI has been done as on 30.09.2008 and 31.03.2009. The 

year-end disclosure as on 31.03.2009 is part of the Annual 
Report and is displayed on the Bank’s web site. The half-
yearly disclosure as on 30.09.2008 has also been displayed 
on the Bank’s web site.

Credit Monitoring Function
Credit monitoring on a continuous basis is one of the most 
important tools for ensuring quality of advance assets. The 
Bank has the system of monthly monitoring of the advance 
accounts at various levels to prevent asset quality slippages 
and to take timely corrective steps to improve the quality of 
credit portfolio.

A separate department for Credit Monitoring function at the 
corporate level, headed by a General Manager, and one at 
the Regional/Zonal level, started functioning since September 
2008. The Slippage Prevention Task Force formed at all 
Zonal/Regional offices in terms of the Bank’s Domestic Loan 
Policy was activated for the purpose of arresting slippage 
and also for initiating necessary restructuring in potential sick 
accounts at an early stage in conformity with the laid down 
norms and guidelines. The Bank placed special focus on 
sharpening of the credit monitoring process for improving the 
asset quality, identifying areas of concern/branches requiring 
special attention, working out strategies and ensuring their 
implementation in a time bound manner. 

The primary objectives of the Credit Monitoring Department 
at the corporate level are fixed as under: 

sickness in the loan accounts at an early stage;

preventing impairment in credit quality, whenever 
signals are noticed in any account, e.g. decline in credit 
rating, delay in meeting liabilities in LC/Guarantee and 
delay in servicing of interest/ installments etc;

relegation in Credit Ratings through vigorous follow up;

rescheduling/rephasement as well as further financing in 
deserving and genuine cases with matching contribution 
from the borrower; 

of accounts and compliance of terms and conditions, 
thereby improving the quality of Bank’s credit portfolio;

Restructuring of Advance Accounts

As a part of the Bank’s policy to help genuine borrowers facing 
slow down, the Bank has restructured certain loan accounts 
at the request of its borrowers in sync with the RBI guidelines 
during 2008-09. The details of these accounts are as follows:
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Restructuring of Advance Accounts (Domestic) – 2008-09
(Rs crore)

CDR
Mechanism

SME
Restructuring

Others Total

Standard Advances 
Restructured

No. of Borrowers 3 6606 31600 38209

Amount Outstanding 199.91 819.47 1577.05 2596.44

Sub-standard Advances 
Restructured

No. of Borrowers 1 187 1985 2173

Amount Outstanding 16.70 20.05 23.66 60.41

Doubtful

Advances Restructured

No. of Borrowers 0 2 41 43

Amount Outstanding 0.00 0.97 0.74 1.72

Total No. of Borrowers 4 6795 33626 40425

Amount Outstanding 216.61 840.50 1601.45 2658.56

Besides, in the International Operations, the Bank, during 
the course of the year 2008-09, undertook restructuring of 30 
borrowal accounts involving an overall outstanding balance of 
Rs 366.15 crore. 

The Bank also initiated follow up actions for ensuring 
expeditious review of accounts, compliance of terms and 
conditions, up-gradation in credit rating etc. in high value 
advance accounts for improving the asset quality of Bank’s 
credit portfolio. 

Economic Intelligence Unit
At the Corporate Office of the Bank, a specialized Economic 
Intelligence Unit supports the Top Management in critical 
areas like Business Strategy Formulation, Investor Relations 
and Credit and Market Risk Management. The Unit regularly 
provides the Top Management and the Bank’s various 
operational units a periodic outlook on key macro variables like 
industrial and infrastructural growth, inflation, interest rates, 
stock movement, credit deployment & resource mobilization 
of the banking industry, liquidity and exchange rates. The 
Unit also provides a full-fledged support to the Bank’s Asset-
Liability Management function.

By providing better understanding of macroeconomic aspects, 
corporate sector, health and financial sector policies, this 
department supports the Bank’s efforts in tapping business 
opportunities and swiftly responding to market dynamics.

Internal Control Systems
The Bank has a well-established Central Inspection and 
Audit Division that examines the adherence to systems, 
policies and procedures of the Bank.  The guidelines received 
on various issues of internal control from the RBI, Government 

of India, Board and Audit Committee of the Board have 
become part of the Internal Control System for better risk 
management. The Central Inspection and Audit Division 
through ten zonal inspection centres carries out inspection 
of branches/offices as per the periodicity decided by the 
Audit Committee of Board and examines adherence to such 
systems of internal control and risk management (including 
various aspects such as KYC/AML etc.)

The Regular Branch Inspection Report is the most 
comprehensive feedback to the Management about the 
degree of compliance of the Bank’s norms at the operational 
level and, hence, the most important tool for exercising 
control. The compliance is monitored through Rectification 
Certificate.

All the branches are covered under the Risk Based Internal 
Audit.  Assessment of level of risk and its directions is as per 
risk matrix prescribed by Reserve Bank of India which helps 
the Management in identifying areas of high risk requiring 
attention on priority basis.  Position of the risk categorization 
of the branches is reviewed by Audit Committee of the Board 
on quarterly basis.

Besides Regular Inspection of Branches, various other 
inspections are also carried out in Bank such as Inspection 
of Subsidiaries, Associates, Functional Departments at 
Corporate, Head Office, Training Centres, Administrative 
Offices [Overseas Branches are inspected through Bank’s 
Internal Auditors posted at those centres] and the Management 
Audit of the Controlling Offices of the Bank, its Subsidiaries 
and Regional Rural Banks (RRBs).

In 2008-09, 2,374 Regular Branch inspections of the domestic 
branches were carried out by the Inspecting Officers attached 
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to various Zonal Inspection Centres across the country. 
Around 447 inspections of overseas branches by the Internal 
Auditors posted overseas, besides Management audits were 
also carried out in UK operations, Gulf Countries and Fiji during 
the year 2008-09. The Concurrent Audit of the Bank covered 
508 branches including Specialized Integrated Treasury 
Branch, which handles funds and investment management 
and FOREX dealing operations of the Bank.

Central Inspection & Audit Division oversees the credit 
risk management through the Credit Audit. It covers large 
borrowal accounts – both fund based and non fund based as 
per direction of RBI. This lending review mechanism enables 
timely checks so as to avoid accounts getting slipped into non-
performing and generates early warning signals. During the 
year 2008-09, 2020 large accounts were subjected to credit 
audit covering 63.54% of the outstanding advances.

All the reports during the current year of the eligible accounts 
for credit audit have been attended to and closed after 
compliance/necessary directions to the concerned Zones.

Concurrent Audit covers more than 63% of total business 
of the Bank besides 100% business of FOREX dealing and 
domestic investments.

Central Inspection & Audit Division compiles Risk Profile 
Templates on quarterly basis as per the direction of RBI.  As 
per Risk Profile Templates of the RBI, the Bank’s overall risk 
level is LOW and direction is STABLE.

Central Inspection & Audit Division through its IS Audit Cell 
conducts IS Audit of select branches. It also undertakes 
“Data Migration Audit” of branches shifting to Core Banking 
Solutions (CBS) platform from the legacy system.

The Bank conducted training programmes of its Inspecting 
Officers attached to Zonal Inspection Centres on Information 
Security Audit, Data Migration Audit and Risk Based Internal 
Audit during the year. Similar programmes were also 
conducted for the Concurrent Auditors for their updation.

The agenda placed before Audit Committee of the Board 
for review includes total audit function of the Bank. The 
compliance of direction of Audit Committee of the Board is 
monitored through Action Taken Report (ATR) system. The 
compliance of direction received from the RBI and Government 
of India are placed before the Audit Committee of the Board 
for review.

Operations and Services
Customer-centric Initiatives

During the year 2008-09, the Bank introduced new account 
opening form for individual and non-individual for all deposit 
accounts and uniform pay-in-slip for customers’ convenience. 
The Bank also developed Guidance Note & Information 

Booklet for customers’ convenience to increase awareness 
amongst customers.

The Bank implemented the directives of the Ministry of Finance, 
not to levy penalty to the Senior Citizens for not maintaining 
the minimum balance for the first time when the balance in 
their account goes below minimum balance requirement 
stipulated by the Bank. The Policy on Settlement of Claims 
in the account of the missing persons too was formulated and 
implemented in the Bank during 2008-09.

Compliance

The Bank adopted the standards set by the "Banking Codes 
and Standards Board of India" for widespread awareness 
about the code amongst the customers and its staff. The 
Bank arranged to provide BCSBI code to each customer. This 
was also put up on the Bank's website. The branches have 
started providing a copy of the Guidance Note on Deposits 
and Advances to the customers in the pamphlet form, while 
opening the new account. 

Customer Service Committees 

(i) Customer Service Committee of the Board

The Bank has a sub-committee of Board for Customer 
Service. The Committee has the following members as on 
31.03.2009:

(i) Shri M.D. Mallya Chairman and 
    Managing Director

(ii) Shri V Santhanaraman Executive Director

(iii) Shri Rajiv Kumar Bakshi Executive Director

(iv) Shri A. Somasundaram Director

The functions of the sub-committee of Board include 
suggesting and implementing innovative measures for 
enhancing the quality of customer service and improving the 
level of satisfaction for all the categories of clientele, at all 
times. The Committee also –

i. Oversees the functioning of the Standing Committee on 
Procedure and Performance Audit on Public Services 
and also the compliance with the recommendation of 
the Standing Committee on Customer Services.

ii. Reviews the status of the Awards remaining 
unimplemented for more than 3 months from the date of 
Awards and also the deficiencies in providing Banking 
services as observed by the Banking Ombudsman.

iii. Reviews the status of the number of deceased claims 
remaining pending / outstanding for settlement beyond 
15 days pertaining to deceased depositors/locker hirers/
depositor of safe custody articles.

The details of the attendance of the meeting of 'Customer 
Service Committee of the Board' held on 21.05.2008, 
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11.10.2008 and 26.03.2009 during the year-ended 31.03.2009 

are as follows.

Name of the 
Director

Period Meetings
held during 

the period of 
their tenure

Meetings
attended

Shri M D Mallya 07.05.2008 to 
31.03.2009

3 3

Shri V 
Santhanaraman

01.04.2008 to 
31.03.2009

3 3

Shri S C Gupta 01.04.2008 to 
05.11.2008

2 2

Shri Rajiv 
Kumar Bakshi

06.11.2008 to 
31.03.2009

1 1

Shri A 
Somasundaram

01.04.2008 to 
31.03.2009

3 3

(ii) Standing Committee on Customer Service

Besides the Directors’ Sub Committee, the Bank has a 
Standing Committee on Procedures and Performance 
Audit on Customer Services (as per the RBI guidelines) 
which has four General Managers of the Bank and three other 
eminent public personalities as members. The Committee is 
chaired by the Executive Director of the Bank.

This Committee is set up to focus on the inadequacy in 
banking services available to common people and looking 
into the need to (i) benchmark the current level of service, (ii) 
review the progress periodically, (iii) enhance the timeliness 
and quality, (iv) rationalize the processes taking into account 
technological developments, and (v) suggest appropriate 
incentives to facilitate change on an ongoing basis. 

Know Your Customer (KYC) and Anti-Money Laundering 
(AML) Measures

The KYC-AML Policy of the Bank duly approved by the Board 
of Directors in terms of Prevention of Money Laundering 
Act, 2002 (PMLA) and Guidelines of RBI and Indian Bank’s 
Association is in place. The said Policy, which is the 
foundation of Bank’s implementation of KYC standards and 
AML Measures, was revised in March 2009, based upon the 
Master Circular of the RBI on the subject.

The major highlights of KYC-AML implementation across the 
Bank constitutes -

electronically for submission to Financial Intelligence 
Unit (FIU), through the Computer System.

based alerts.

Transaction Reports (STR) to the Financial Intelligence 
Unit (FIU)

of Bank’s customers every half year.

IND, New Delhi.

The full KYC compliance entails Staff Education as well as 
Customer Education for which the following measures are 
taken by the Bank.

on the Bank’s website (www.bankofbaroda.com) for the 
benefit of customers.

posting reference material on KYC education.

at the Bank’s Training establishments.

Officials/Executives at RBI, IBA and National Institute of 
Bank Management (NIBM).

Bank’s Head Office for corporate oversight and also 
KYC Audit of branches.

Vigilance
The Bank, being a financial institution, has a special 
responsibility to the general public, to ensure safety of the hard 
earned money deposited/ invested by them. Bank of Baroda, 
over the years, has earned reputation that is synonymous 
with safety. Alertness, vigilance, due diligence and personal 
integrity are the traits of the Bank’s employees. 

The Bank has over a period of time evolved systems and 
procedures, which have stood the test of time. However, new 
and sophisticated types of frauds are being perpetrated by 
the miscreants taking advantage of the technology driven 
banking. To thwart such attempts, ongoing review of system 
and upgradation of the skills of our staff members are  
undertaken. As a result, there has been a sharp decrease in 
the amount involved in frauds reported during the year 2008-
09 despite a quantum jump in the volume of business.

It is noteworthy that with the extraordinary alertness and vigil 
displayed by the operating staff, 60 attempts of defrauding 
the Bank by unscrupulous elements were thwarted during 
the year 2008-09, which saved our Bank from substantial 
monetary losses. To bring about greater transparency in the 
procurement and tendering processes of the Bank, “notice” 
inviting tenders/details of tenders awarded by the Bank and 
“summary” of tenders/ contracts concluded are put on the 
Bank's website for widest possible publicity. The Bank has 
also implemented the on-line application and tracking  status 
thereof in respect of housing and educational loans.

With a view to introduce better security into the systems and to 
reassure the customers that they bank in a safe environment, 
the Vigilance machinery of the Bank is performing its role 
effectively.
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Business Performance
Given below are the details of the Bank’s major achievements 
on business front during 2008-09

Resource Mobilisation & Asset Expansion

The share of Bank’s deposits in total resources stood at 
84.60% as of 31st March 2009. The total deposits grew from 
Rs 1,52,034.13 crore to Rs 1,92,396.95 crore, reflecting a 
growth of 26.55% over the previous year.  Of this, Savings 
Bank Deposits – an important constituent of low cost deposits 
grew by 18.76% - from Rs 35,776.38 crore to Rs 42,487.28 
crore. The share of low cost deposits (Current & Savings) in 
Total Global Deposits was at 29.59% and in Domestic Deposits 
at 34.87%. The banking industry as a whole witnessed a 
movement from low cost deposits to term deposits during the 
year, in view of sharp increase in the interest rates offered on 
term deposits during 2008-09.

The Bank’s Global Advances expanded by 34.94% during 
2008-09 led by 29.32% expansion in domestic advances and 
56.3% expansion in overseas advances. It may be noted that 
expansion in overseas advances also factors in the impact of 
currency depreciation (of the order of 26.9% against the US 
dollar) during 2008-09.

Composition of Funds – Global

Particulars End
March 2008

(Rs crore)

End
March 2009

(Rs crore)

Growth %

Deposits 1,52,034.13 1,92,396.95 26.55

-   Domestic 1,22,479.35 1,51,408.99 23.62

- Overseas 29,554.77 40,987.96 38.68

Borrowings 3,927.05 5,636.08 43.52

Global Advances

Particulars End
March 2008

(Rs crore)

End
March 2009

(Rs crore)

Growth %

Advances 1,06,701.32 1,43,985.90 34.94

-  Domestic 84,503.30 1,09,283.00 29.32

-  Overseas 22,198.02 34,702.90 56.33

Wholesale Banking 

Within India, the Wholesale Banking Business has emerged 
as one of the most competitive business segments due to 
aggressive role being played by large private and foreign 
banks during the recent years. Considering the fact that half 
of our Bank’s lending business is generated from wholesale 
banking, the Bank has proactively adopted strategies from 
time to time to penetrate into this segment with a different 
kind of business model, service standards, faster response 
and better accessibility.

Within the Bank, the wholesale banking branches for large and 
mid corporates were set up separately to cater to the needs 
of the corporate world and are yielding desired results.  With 
a view to improve and widen the clientele base, ‘Fast Track’
desk was set up to attend to fresh proposals exclusively to 
expedite the sanction process and it is operating with good
success rate.  During the year 2008-09, fresh proposals with 
advances aggregating Rs 16,000 crore were sanctioned and 
we can proudly say that around 25-30 new customers/groups 
were added into the Bank’s fold.

Furthermore, with a view to ensure better administration, 
monitoring and control and also for facilitating active 
involvement of Zonal Heads to canvass new business, the 
Bank’s CFS (Corporate Financial Service) Branches are 
advised to report to their respective Zonal Heads. Initiatives 
are also taken by the Bank’s executives at Corporate Office 
by visiting the CFS Branches/Zones periodically to support 
the team at the field to canvass new business and to facilitate 
faster credit decisions.

Considering the importance of higher skill requirement in the 
fast changing environment, effective steps are being taken 
to groom a talent pool in the area of credit through extensive 
in-house training and by nominating them to external training 
establishments.

Retail Business

The Retail Business continued to be the thrust area for 
achieving business growth during the year 2008-09. For 
achieving sustained growth on both liabilities and asset side, 
the Bank initiated various customer centric measures besides 
launching special products. 

The Bank’s overall Retail Credit stood at Rs 19,627.55 crore 
as at the end of March 2009, registering the growth of Rs 
2,735.23 crore over the previous year. The prime objective 
of the Bank during the period was to maintain or improve the 
quality of assets and to build a healthy retail loan portfolio. 
Therefore, the emphasis was laid on Baroda Car Loan and 
Mortgage Based Products viz. Baroda Home Loan, Baroda 
Traders Loan and Baroda Advance Against Property. In our 
quest to bring youth into the Bank’s fold, the thrust was also 
placed on Baroda Education Loan during the year.

The Bank’s Home Loans increased by Rs 983.67 crore during 
the year, registering the growth of 13.51% over March, 2008. 
The Advance Against Mortgages, Education Loans and Car 
Loans achieved a spectacular growth of 31.47%, 32.67% and 
51.24% respectively during the year ended March 2009.

It has always been the endeavour of our Bank to review the 
norms and features of all existing products on an ongoing 
basis and modify, wherever required, to suit the changing 
needs of the customers. The new products have also been 
launched during the year to cater to the needs of different 
segments of society as well as our clientele. 
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New Retail Products 

The Bank launched the following new loan products during 
the year 2008-09. 

1. Loan for Earnest Money Deposit: An asset product 
for booking of house /flat or plot

2. Baroda Additional Assured Advance to NRIs: This
facility was already available to Resident Indians, which 
has now been extended to non-resident Indians (NRIs) 
also.

3. Baroda Bachat Mitra: An overdraft facility in Savings 
Bank accounts against the security of the pledge of 
FDRs.

4. Baroda Car Loan to HNIs/Corporates: A Car Loan 
product with maximum limit of Rs 100 lakh for High 
Networth Individuals (HNIs)/Corporates for use of 
vehicle exclusively by the Directors /Executives of the 
company.

5. Baroda Advance Against Gold Ornaments/Jewelry/
Gold Coins (launched on pilot basis) for meeting 
business/ personal expenses of the individuals.

6. Special Home Loans package has been introduced 
with certain concessions and free life insurance cover 
to the borrowers.

Product Modification 

1. Margin norms in Home Loans have been modified 
with a view to control the delinquencies in Home loans 
and other mortgaged based loans and zones/regions 
were advised to discourage deviation from the set 
guidelines.

2. The eligibility for availing Additional Assured Advance 
(AAA) has been increased from three times to five times 
during the entire tenure of a Housing Loan.

3. Realignment of Retail Loan products by reducing it to 
nine major products from the hitherto 26 products.

Campaigns Organized 

1. A “Retail Loan Festival Campaign” was launched 
from 1 October 2008 to 9 November 2008 and the 
concessions of 0.25% in interest rate and 100% waiver 

of Documentation and Processing charges were 
allowed on Housing Loans and Car Loans. The fresh 
business of Rs 347.67 crore was mobilized (including 
the business of Rs 126.63 crore under the Car Loans) 
during the campaign period.

2. Under the Savings Bank segment, two Savings Deposit 
Campaigns were organized. The first campaign was 
organized from 9 June 2008 to 2 August, 2008 during 
which the total savings deposits of Rs 2,212 crore were 
mobilized against the target of Rs 1,500 crore. Similarly, 
during the second campaign organized from 2 February 
2009 to 31 March 2009, the total deposit of Rs 2,195 crore 
was mobilized against the set target of Rs 2,000 Crore.

Structural Changes

1. In order to strengthen the Retail Credit Delivery 
System, the Bank opened eight new Urban Retail Loan 
Factories (URLFs) at Powai Mumbai, Agra, Bareilly, 
Bhopal, Nagpur, Ernakulam, Jodhpur, and Noida during 
the year 2008-09 thus raising the total URLFs to 23.

2. Gen-Next Branches: The concept of Gen-Next 
branches for focusing the youth segment was launched 
during 2007-08 and two Gen-next branches were 
opened during 2007-08. Three more Gen-next branches 
have been opened during the year 2008-09, taking the 
total to five Gen-Next branches. These Branches are 
equipped with modern gadgets, ambience and all other 
facilities, which a youth requires in today’s modern era.

Other Initiatives

1. With a view to control the delinquencies in Home Loans 
and other Mortgage-based Loans, measures have been 
taken with regard to the eligibility and margin norms and 
the Zones/ Regions have been advised to discourage 
deviations from extant guidelines.

2. For boosting up Auto Loan portfolio, the memorandums 
of understanding (MoUs) have been signed with number 
of car manufacturing companies viz. Maruti Suzuki India 
Ltd, Tata Motors Ltd, Hyundai Motors India Ltd and 
Mahindra & Mahindra Ltd. during the year 2008-09.

3. The “Tie-up” arrangements have been made with 

Exchange of MoU documents with Maruti Suzuki for Car 
Finance in the presence of CMD & ED.

Shri M.D. Mallya, CMD is seen inaugurating the first Composite 
Loan Factory at Mangalore.
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M/s Kotak Mahindra Old Mutual Life Insurance Ltd 
for providing Life Insurance Cover to Education Loan 
borrowers and Home Loan borrowers sanctioned under 
a special package.

4. The sale of Gold Coins was launched as a new initiative 
during the year 2007-08 to augment non-fund based 
income. During the year 2008-09, total income of Rs 
4.55 Crore has been generated by Sale of Gold Coins 
through 354 Point of sales (POS).

5. The online Home Loan application facility has been 
made available with tracking of status of the application 
from 20 July, 2008.

Wealth Management Services 

The Bank as a part of its customer centric measures initiated 
Wealth Management Services to provide its High Net Worth 
(HNI) and affluent customers a total financial solution at 
one place since June 2004. Under Wealth Management 
Services, the Bank presently provides through the network 
of its branches various three party products in Life Insurance, 
Non Life Insurance including Health Insurance, Mutual 
Funds & Equity Trading under tie-up arrangements through 
different partners. The tie-up partners in these products are 
HDFC Standard Life Insurance Co. Ltd. in Life Insurance, 
National Insurance Company Ltd. in General Insurance, India 
Infoline Ltd. in e-trading and six leading Asset Management 
Companies including our joint venture Baroda Pioneer Asset 
Management Co. Ltd. in Mutual Fund products.

The Bank has also established ‘Baroda Gold Lounge’ in 
13 select strategically located branches which are distinct 
dedicated spaces to provide par excellence investment 
advisory services to HNI customers of the Bank. The initiatives 
of the Bank under the Wealth Management Services have 
been encouragingly contributing to non-interest income of the 
Bank.

SME Business

In India, the SME (small & medium enterprises) sector is 
the biggest provider of employment next to Agriculture. 
The official statistics shows that SMEs constitute 95.0% of 
total industrial units and contribute 40.0% to total industrial 
output. They manufacture more than 8,000 products in 
various sectors like pharmaceuticals, garments, textiles, auto 
ancillary, jewellery and software.  The contribution of services 
sector within the SME segment is quite significant; especially 
IT enabled services, hospitality services, tourism, couriering, 
transportation, etc. SMEs are playing a vital role in the job 
creation process.

The Bank has always been a forerunner in the development 
of small-scale enterprises and has formulated liberal and 
comprehensive SME Loan Policy for its SME customers. 
Furthermore, to give a focused attention to emerging SMEs in 
India, the Bank has been considering other commercial units 
also with a turnover up to Rs 100 crore at par with the SMEs. 

To promote the growth of SME Sector, the Bank has launched 
a special and novel delivery model, viz. SME Loan Factory, 
which is presently functioning in 34 centres of the Bank and 
is well accepted in the market. The SME Loan Factory is an 
innovative model for streamlining processes and for timely 
sanctions of SME loan proposals.  The model comprises of the 
Central Processing Cell for speedy appraisal and sanctioning 
of proposals within the stipulated deadline. A team of 
Relationship Managers stationed at different branches of the 
Bank spread over micro segments of the city reaches out to 
customers to facilitate completion of pre-sanction formalities 
in a hassle free manner.  The Relationship Managers would 
also be marketing, not only various SME products of the Bank, 
but also other products and services including the Third Party 
products like Life Insurance, Mutual Funds, Equity Trading, 
etc. The above model operates on an assembly-line principle 
with simplified processes using latest technology and in-
house, skilled and trained man-power. 

Out of 34 SME Loan Factories as on 31.3.2009, seven SME 
Loan Factories have been established during the year.  The 
Bank has SME Loan Factories at all major business centres 
across the country, viz. Agra, Ahmedabad, Bangalore, 
Baroda, Bhilwara, Bhubhaneshwar, Bulsar, Chennai, 
Coimbatore, Dehradun, two factories in Delhi, Hyderabad, 
Indore, Jaipur, Jamshedpur, Jamnagar, Jodhpur, Kanpur, 
Kolhapur, Kolkata, Lucknow, Ludhaina, three factories in 
Mumbai, Nagpur, Nashik, Noida, Pune, Rajkot, Raipur, Surat,  
Vishakhapatnam.

These SME Loan Factories sanctioned loans aggregating Rs 
8,508 crore during the year ended March, 2009 as against Rs 
5,956 crore in the previous year. 

The Bank has planned to establish six more SME Loan 
Factories during the year 2009-10.

SME Credit Growth

Total outstanding in SME Sector works out to Rs 14,662 crore 
as on 31.3.2009 as per the regulatory definition. Growth in the 
Bank’s lending to the SME sector during the last three years 
is as follows.

Financial Year % Growth

2006-07 31.40%

2007-08 31.11%

2008-09 24.18%

New Initiatives in the SME Business in 2008-09

manufacturers for financing their dealers/road transport 
operators desirous of purchasing their vehicles. 

collateral free loans up to Rs 100 lacs under Risk 
Sharing Facility scheme launched by CGTMSE. 
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and total business of more than Rs 14,000 crore as of March 
2009.

Performance of Priority Sector Lending in 2008-09

Priority Sector Advances of the Bank surged from Rs 
31,681 crore as at the end-March 2008 to Rs 39,239.08 crore 
as at the end-March 2009 and formed 46.43% of the Adjusted 
Net Bank Credit (ANBC) against the mandated target of 40%. 
The Agriculture Advances of the Bank recorded a growth of 
28.0% over the previous year and rose to Rs 16,964 crore as 
at end-March 2009.

Under its flagship agriculture loan product “Baroda Kisan 
Credit Card”, the Bank issued as many as 1,78,442 Credit 
Cards during 2008-09 to provide credit to farmers. The Bank 
has financed as many as 2,11,948 new farmers during the 
year 2008-09. As a part of its microfinance initiatives, the Bank 
credit linked 19,120 Self Help Groups with an amount of Rs 
17 crore during 2008-09, thereby taking the total number of 
SHGs credit linked to 90,731 amounting to Rs 606 crore.

Business and Social Initiatives

The Bank introduced various initiatives/strategies during 
2008-09 to harness the emerging opportunities for rural and 
agricultural lending as follows.

To augment the agricultural advances, the Bank conducted 
special campaigns viz. Kharif campaign for Crop Loans and 
Investment Credit Campaign disbursing Rs 1,364.77 crore 
and Rs 855.58 crore respectively.

The Bank organized 2,702 Village Level Credit Camps and 
disbursed Rs 1,708.86 crore to 1,42,351 borrowers during 
2008-09. The Bank has identified 350 Thrust Branches 
across India to enhance Agriculture lending which constituted 
32% of total agricultural lending as at end-March 2009. 

The Bank formulated various area-specific schemes tailor-
made to the needs of local requirements, particularly where 
there is a concentration of industries like Rice Mills, Cold 

financing under the scheme, viz.  Trade Related 
Entrepreneurship Assistance and Development 
(TREAD) for economic empowerment of women.

products to suit the local cluster needs.

to enlighten them about various products, services 
and precautionary steps to be taken in view of global 
financial crisis. 

to assist the borrowers under stress due to global 
recession.

with Institute of Business Management of repute for 
familiarizing the SME customers with current trends in 
business areas. 

of Economic Times, which is expected to give popularity 
to various products designed for SME Sector and boost 
our SME business.

Rural and Agricultural Lending

The Bank is also a frontrunner in the area of Priority Sector 
and Agriculture lending, harnessing the vast potential of the 
rural market through its wide network of 1,100 rural branches 
and 649 semi-urban branches. The Bank has opened 30 new 
branches in rural and semi-urban areas during the year 2008-
09.

The Bank is the convener of State Level Banker’s Committee 
(SLBC) in UP and Rajasthan. The Bank has Lead Bank 
Responsibility in 44 districts in the states of Gujarat (12), 
Rajasthan (12), Uttar Pradesh (14), Uttaranchal (2), Madhya 
Pradesh (2) and Bihar (2). 

The Bank has sponsored five Regional Rural Banks (RRBs) 
in various states with a branch network of 1,201 branches 

Exchange of MoU documents with CGTMSE for financing 
under Risk Sharing Facility Scheme in the the presence of 
CMD & ED.

Shri M.D. Mallya, CMD  is seen presiding over the meeting 
of SLBC U.P. at Lucknow. Officials of State Govt./RBI also 
seen on dias.
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crore for this purpose. 

Baroda Grameen Paramarsh Kendra (BGPK) - an initiative 
undertaken by the Bank to help the rural community by 
providing Credit Counseling, financial literacy and other 
services like information on the prices of agricultural produces, 
scientific farming, etc. The Bank has established 52 BGPKs 
as on 31.03.2009. 

With four additional Baroda Swarojgar Vikas Sansthan 
(BSVS) centers opened during 2008-09, the total number 
of BSVS has gone up to 16. The BSVS in Raebareli and 
Ajmer are exclusively meant for women entrepreneurs. The 
BSVS are the institutes for training the youth and imparting 
knowledge and skills required for taking up self-employment 
ventures. During 2008-09, 8,274 youth beneficiaries have 
been trained out of which 4,762 have established self-
employment ventures. Out of the total 21,039 beneficiaries 
trained by these centers so far, 11,569 have established their 
self-employment ventures. 

The Bank has initiated various measures to achieve Financial 
Inclusion. The Bank had adopted 500 villages for 100% 
Financial Inclusion, and this has already been achieved in 
all 500 villages. The Bank has also achieved 100% financial 
inclusion in 12 of its lead districts i.e. Dungarpur (Rajasthan), 
Pratapgarh, Raibarely, Fathepur, Rampur, Sultanpur (U.P.) 
Nainital, Udamsinghnagar Districts (Uttarakhand,) Dang, 
Dohad Panchmahal districts (Gujarat) and Shivher (Bihar). 
Besides, the Bank has achieved 100% financial inclusion in 
10,000 villages in various districts identified by State Level 
Bankers Committee (SLBC).

The Business Facilitators Model too has been implemented 
across the country to accelerate financial inclusion of the 
excluded segment as well as to augment agricultural portfolio. 
Business Facilitators will mainly canvass loan applications for 
the Bank for which the Bank will pay them compensation. 
Individuals including retired Bank and Government staff, 
NGOs, Farmers clubs and SHGs are engaged as agents to  
improve our outreach in the rural and semi-urban areas. The 
Bank has so far engaged 49 business facilitators.

storages, Poultry units, etc. The suitable concessions in rate 
of interest, charges were allowed under these schemes to 
garner maximum business outsmarting competition. As many 
as 18 area-specific schemes were formulated to increase the 
agricultural lending.

Towards effective use of technology in rural & agricultural 
lending, the Bank has introduced IT enabled smart card 
based technology for financial inclusion. At present, the 
smart card based financial inclusion is being implemented 
at Raibareli and Sultanpur districts of Uttar Pradesh on pilot 
basis. So far 18,000 smart cards have been issued. Currently, 
Bank has 262 ATMs in Rural and Semi-urban areas and 225 
rural branches and 525 semi-urban branches are under Core 
Banking Solution. 

The Bank co-sponsored the “Bhimthadi Jatra”, a state level 
exhibition for women SHG products, held at Pune in 
November 2008, which was inaugurated by Hon’ble Minister of 
Agriculture, Shri. Sharad Pawar. In all, 1,359 SHGs exhibited 
their products and generated sales revenue of Rs 288 lacs 
during the exibition. Around 50 SHGs of our Bank from the 
state of Maharashtra participated in the exhibition.

The Bank has adopted Dungarpur district (Rajasthan)
which is primarily a tribal district and one of the most backward 
districts in the country, for total integrated rural development 
and 100% financial inclusion towards its Corporate Social 
Responsibility. The project was launched on 1st October 
2007. The Bank has already achieved 100% financial inclusion 
in Dungarpur district. So far credit of Rs 21.81 crore to 10,720 
borrowers is disbursed for Dairy Development, Cultivation of 
High Value Crops, Vegetable cultivation, etc. Various other 
developmental activities like training, scholarships to girl 
students etc. are also being done under the project.

The Bank has adopted 101 villages (101 “Baroda Centenary 
Year Villages”) for total integrated development spread over 
three years and 100% financial inclusion. The Bank has also 
provided social infrastructure like solar lamps, bus stand 
shelters, hand pumps, community halls etc. in 55 villages by 
giving grant of Rs 45.84 lacs. The Bank has allocated Rs 2 

Chairman and Managing Director Shri M.D. Mallya is seen distributing the relief cheque to one of the beneficiaries of Agriculture 
Debt Waiver and Credit Relief Scheme, in a function held at Theur, Pune, in the presence of huge gathering of beneficiaries.
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The Bank also signed MoUs with CmF (Centre for 
Microfinance) to focus on skill upgradation for Micro Finance 
activities for rural and agricultural business and formation of 
quality Farmers Clubs, Self Help Groups and providing special 
training to them through the CmF.

Performance of RRBs sponsored by the Bank

The Bank has Sponsored five RRBs (Regional Rural Banks) 
as under.

Raebareli.

Haldwani.

Jhabua.

The aggregate business of these five RRBs rose to Rs 
14,278.28  crore as of end-March, 2009 from Rs 11,999.70 
crore  as at end-March, 2008, registering a growth of 18.99% 
(y-o-y).

These five RRBs together posted a net profit of Rs 103.32 
crore during 2008-09 as against Rs 49.99 crore earned during 
2007-08. The "Net Worth" and the "Reserves and Surplus" of 
all these RRBs together improved from Rs 325.22 crore at 
end-March, 2008 to Rs 490.19 crore as at end-March, 2009 
and from Rs 208.69 crore as at end-March, 2008 to Rs 272.35 
crore as at end-March, 2009  respectively.

International Business

The year 2008-09 was a difficult period for overseas business 
growth with worsening global environment on account of 
the economic meltdown and the resultant liquidity crunch. 
While registering growth, the challenge was to maintain 
liquidity, improve quality of assets, maintain healthy growth 
in profits and control the delinquencies. However, even 
during this turbulent period, the Bank could maintain the 

growth momentum and register impressive growth in all the 
operational parameters. This was possible on account of the 
vast experience of working in different economies around 
the World, good asset-liability management and the Bank’s 
sound business practices. 

Also, the international operations were not impacted much 
by the liquidity crisis given the Bank’s limited dependence 
on short-term resources. All the centres of the Bank are well 
capitalized and have broad based depositor base for raising 
resources. The customer base of the Bank comprises not only 
of Indian Corporates, Non Resident Indians and Persons of 
Indian Origin but also the local ethnic population of countries 
where it is operating. 

However, the crisis did impact the growth of Syndicated Loans 
as Indian Corporates moderated their overseas ‘Merger & 
Acquisition’ activities and capacity expansion plans.

During the year 2008-09, the Bank strengthened its 
international operations by posting additional experienced 
staff to overseas branches. The additional staff was primarily 
posted in the marketing, IT and risk management divisions of 
the overseas territories. The local staff of overseas branches 
was also provided in-house training and sent to external 
institutions for development of skills.

The Bank continued with its overseas expansion plans during 
the year and opened four new branches/offices (including 
that of its Subsidiaries).The steps were initiated for opening 
of branches at various other centers, which are at different 
stages of approval. During this year, the Bank also initiated 
‘Targeted Publicity’ through print and electronic media for 
enhancing visibility and canvassing business.

Business & Profit Performance

During the year 2008-09, the Total Business (Deposits + 
Advances) of the Bank’s overseas branches registered a 
growth of 46.23%. The Customer Deposits increased by 
56.03%, Total Deposits by 38.68% and Advances increased 
by 56.22%. The International Operations contributed 22.55% 
to Bank’s global business as on 31.03.2009. As stated earlier, 
the growth numbers in international business expansion partly 
reflect the impact of currency depreciation. 

Total Assets

Total assets of international operations increased from Rs 
37,511 crore to  Rs 51,165 crore registering a growth of 
36.40% over the previous year.

Net Profit

The Net Profit of International Operations during the year 
increased by 23.17% (y-o-y). This is in spite of the huge 
requirement of provisioning due to ‘Mark to Market’ of 
Investments. The Bank does not have exposure to sub-
prime assets. Also, its exposure to Derivatives is only by 
way of investments in ‘Credit Linked Notes’ (CLNs) of 
Indian Corporates of repute and where it is confident of the 
underlying credit quality. The investments have been ‘Marked 
to Market’ based on Issuers/Traders Quotes, as impact was 
felt on valuation as markets were quoting two way quotes 

Cake cutting ceremony graced by the dignitaries and CE 
(GCC) on the occasion of 101st Foundation Day of the 
Bank at Dubai.
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at wide variance. The provisioning made by the Bank in the 
current year is on account of a decline in present value and 
is likely to get reversed on maturity of the investments. The 
contribution of international operations to the Bank’s global 
Net Profit moderated to 18.86% in 2008-09.

Asset Quality

The Bank did not venture into complex CDOs (Collateralised 
Debt Obligations) and participated in CLNs (Credit-linked 
Notes) in a very modest way and that too of Indian Corporates 
and was, therefore, not impacted severely by the current 
crisis. The Bank further strengthened monitoring of assets 
for containing slippages and intensified the recovery efforts 
in NPA accounts and was able to bring down the ratio of 
Gross NPAs to Total Advances in its international operations 
during 2008-09. The Gross NPAs came down to 0.51% of 
total advances as against 0.55% during the previous year. 
The Net NPAs were maintained at almost zero level.

International Presence

The Bank’s international presence covers 25 countries 
through its 74 branches/offices:

Bank’s Overseas Branches 48
Bank’s Representative Offices 03
Branches of Bank’s Overseas Subsidiaries 23

TOTAL 74
In addition to the above, the Bank’s associate in Zambia has 
11 branches. 

Overseas Expansion

During the year 2008-09, the Bank opened four new branches/
offices, viz. Branch at Guangzhou (China), Electronic Banking 
Unit at Musaffah (UAE) and branches of the Subsidiaries at 
Kawempe (Uganda) and Nakuru (Kenya).

Future Plans

The Bank has ambitious plans for further increasing the 
branch network to take advantage of canvassing business 
from different geographies around the world and serve the 

Indian Corporates/PIOs/NRIs spread around the world. The 
applications filed with home country regulators for opening of 
branches in Russia, Canada, New Zealand, Australia, Qatar 
and Mozambique are under process. The Bank also has plans 
to further expand its branch network in UAE, Oman, UK, USA, 
Trinidad & Tobago, Uganda, Kenya, etc. to take advantage of 
the emerging opportunities. Opening of branches at Malaysia, 
Suriname, Yemen, Kuwait, Saudi Arabia, Maldives, etc., is 
also under process. 

Syndication Center

The Bank has Global Syndication Centers at London and 
Dubai, which are supported by International Merchant 
Banking Cell (IMBC) - at International Division, Mumbai. 
These focus on the business of Syndicated Loans and CLNs. 
The Offshore Banking Unit in Singapore is also quite active 
in canvassing this business and the Bank has plans to set up 
Global Syndication Centre in the country to take advantage of 
the emerging opportunities.

Products and Services in Overseas Business

With the implementation of Core Banking Solution at all 
the overseas centres except New York and Brussels, the 
strategy was to take maximum advantage of the ‘State-of-
the-Art Technology’ and provide Products and Services 
to customers, which are comparable with those offered by 
other International Banks. With the availability of the system 
the Bank launched various new products and services and 
enhanced the features of existing schemes to make these in 
line with the center-specific schemes.

Technology Upgradation in Overseas Business

The Bank has taken various technology initiatives to better 
serve its overseas customers. These are as follows.

- Implementation of Global Treasury Project at UK, UAE, 
Bahamas and Bahrain. 

- Launching of view based e-banking at UAE, Oman, 
Fiji, Mauritius, Seychelles,Botswana and Tanzania. For 

Prof. Emmanuel Tumuslime Mutebile, Governor, Bank 
of Uganda is seen inaugurating the Kawempe branch at 
Uganda in the presence of CMD & ED.

Mr Hassan Noor, E.B.S. Provincial Commissioner, Rift 
Valley Province (Kenya) is seen inaugurating the Nakuru 
branch at Kenya in the the presence of CMD.
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other centres the process is  underway.

- Additional ATMs have been installed to provide round 
the clock services to customers.   Installation of Full 
functional ATMs in UAE is under process.

- Rapid Funds2 India, an on-line Remittance product, has 
been introduced at almost all the overseas centres.

- Payment Messaging Solution introduced at Mauritius, 
Seychelles, South Africa, Botswana and Kenya.

- AML ERASE and Online List Match Solutions 
implemented in -14- overseas territories and all the -7- 
overseas subsidiaries.

Bank’s NRI Business

In order to serve the expatriate Indian population and also 
canvass business for its Indian branches, the Bank took 
various steps for further improving its products and services. 
The motto was to provide ‘low cost and fast remittance’ 
services to the customers. Besides popularizing online 
RTGS/NEFT remittance facility, the Bank offers services 
close to their doorsteps through mobile vans, visits to Indian 
dominated localities, extension of working hours suitable to 
the working population etc. The Rapid Funds 2 India was 
extended to new centres and, in addition, the Bank launched 
ClickFunds2India at U.K. To further extend its reach, the 
Bank has tied up with Exchange Houses for remittances. It is 
already made operational with seven Exchange Houses and 
the process is underway for increasing it.

Risk Management in Overseas Business

Risk management architecture in the financial sector has 
assumed greater significance in view of the increasing 
volumes and complexities of financial transactions. The 
global financial crisis too underscores the need for sound risk 
management, effective internal controls and strong corporate 
governance in financial institutions.

In order to comply with BASEL II requirements and integration 
of data of all the overseas territories as also to comply with 
the Regulatory Norms on Credit Deployment, Asset Quality, 
Provisioning and computation of Risk Weighted Assets, the 
Bank plans to implement the ASCROM (Asset Classification 
& Credit Monitoring) System in all its overseas territories in 
a phased manner. The Solution will be customised as per 
the territory-specific requirements to compute Risk Weighted 
Asset (RWA) as per the Host and Home country norms and 
to generate Global RWA master summary as per the Bank's 
Policy. The introduction of ‘ASCROM’ will be helpful for other 
MIS purposes and Credit Monitoring. 

Regulatory Compliance in Overseas Business

The Bank always strictly follows the home country regulations 
and ensures that there is no violation on this account. The Bank 
has built up a reputation of being a regulatory-compliant bank 
and a good corporate citizen in all its overseas operations.

Treasury Operations

The financial year 2008-09 experienced huge volatility in 
financial markets across various asset classes. The financial 
crisis in the form of spiral effect of sub prime collapse resulted 

into further large write-downs by the world’s major banks. 
There was a liquidity crisis in the corporate bond markets 
across the Globe, as the investors became more risk averse. 
Concerted steps had been taken by many developed and 
developing countries in the form of not only increased funding 
limits but directly infusing capital into banks to safeguard the 
financial systems from total collapse. The Rate Cuts have 
become a norm among Central Banks to restore confidence.

The Indian Bond markets saw yields moving up sharply during 
the first half year on concerns over rising inflation triggered by 
spike in oil prices. During the period April to August 2008, 
inflation continued to move upward and touched the high of 
12.63% mainly due to high crude oil and commodity prices. 
The RBI also remained hawkish and raised the key rates to 
calm inflation expectations. The bond yields reacted to the 
same and the 10-year benchmark yield touched 9.54% in the 
month of July 2008 from 7.93% as on 31st March 2008. The 
interest rate showed signs of moderating during the months of 
October-November 2008, when inflation started coming down 
as a result of the softening of global crude oil prices and the 
RBI’s monetary easing.

However, during the second half the F.Y. 2009, the markets 
remained volatile. Fears of the impending recession in the US 
due to the sub prime crisis led to Fed slashing its benchmark 
rate. The cut in fed rates and monetary easing by RBI brought 
a rally in the bonds market and the yields softened sharply. 
The RBI cut its repo rate from 9.00% in September 2008 
to 4.75% on 21st April 2009. The 10-year yield moved down 
from 8.63% in September 2008 to 5.31% in December 2008. 
However, yields could not sustain at the lower levels for 
longer period on additional borrowing in the last quarter and 
record-borrowing programme for the year 2009-10. It closed 
at 7.01% on 31st March 2009. The inflation for the week 
ended 28th March 2009 was 0.26%. The RBI continued to 
actively manage the borrowing programme through its open 
market operations.

The corporate bond markets saw the spread widening vis-à-
vis the comparable government securities. In order to protect 
the portfolio, the Bank shifted SLR securities from AFS to 
HTM at the start of the year. 

However, looking to the overall economic strengths of India 
and having doubts about the sustainability of high interest 
rates for a longer term, the Bank’s Treasury Division started 
accumulating long-term Government securities when yield on 
these bonds were ranging 9.25% to 9.50%. The aggressive 
accumulation was achieved by replacing T-bills, some short 
tenor securities and also by increasing the size and duration 
of the portfolio. The Bank also received fixed on OIS and 
INBMK.

The above strategy resulted into huge profits when 
yields started coming down. The accumulated long dated 
Government bonds fetched us maximum return during the 
short span of time. In addition, these profits could be generated 
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without sacrificing the yield on existing portfolio. To further 
encash the opportunity of lower interest rates, the Treasury 
Division reduced duration of the portfolio by selling long-
term bonds and paid fixed on OIS and INBMK. Besides, the 
Treasury Division continued to actively encash the arbitrage 
opportunities available between Money market, CBLO, G-sec 
and resources generated through USD/INR swaps.

The Equity Market witnessed high volatility and downward 
trend during the year. The benchmark Sensex, which was 
15,644 on 31st March 2008, moved sharply downward and 
touched a low of 7,697 levels on 27th October 2008 on the 
concern of global economic recession. The financial stimulus 
packages announced by the US and European Governments 
to contain the economic recession started showing positive 
impact on global economy and in turn, impacted positively 
the global equity market. Indian market also showed recovery 
and Sensex closed at 9,708 levels on 31st March 2009.  The 
operation at the Equity Desk of the Bank remained subdued. 
However, active operation has started after the stability of 
the market and we now expect to earn substantial income 
through prudent market operations.

In the foreign exchange market, Indian rupee depreciated by 
26.44% against US Dollar during the year. It moved from Rs 
40.12 per USD to Rs 50.73 per USD mainly on account of 
huge outflows of foreign capital during the year. It oscillated 
between a low of Rs 39.97 and a high of Rs 52.18 against 
US Dollar. The Bank’s integrated Treasury continued to be a 
prominent market maker in USD/INR, EUR/USD & GBP/USD. 
The Forex market remained very volatile, during the year, due 
to spiral effect of sub prime crisis across all Financial Centres. 
The Bank’s Foreign Exchange Dealing Room has been able 
to encash the volatility and earned good profit for the Bank.

State-of-the-Art Dealing Room of the Bank at Mumbai handles 
the entire gamut of foreign exchange transactions and 
derivative products. The advanced technology environment 
is being leveraged by the Bank to offer a variety of products 
to its clients by way of hedging instruments such as Interest 
Rate Swaps, Currency Swaps and Options. Through the 
Automated Dealing System, the Bank quotes auto generated 
real time foreign exchange rates to its customers at all 
authorized branches in India, thereby, providing them the feel 
of the real time market.

As part of its business reengineering, the Bank is in the 
process of implementing Global Treasury Solution across 
main money centers. It has been already implemented 
successfully in London, Dubai, Bahrain & Bahamas. The 
rollout for other centers is in progress. When implemented, 
the Bank will have better Global Risk Management set-up and 
can achieve optimum deployment of resources.

The Bank has set up an active Derivative desk at its Treasury 
Branch, which offers customized products to meet the 
requirement of corporates in hedging their interest rate and 
currency risks. 

A full-fledged Mid-office in Treasury Division monitors and 
manages various exposures and limits fixed by the Board of 
Directors on real time basis, using advanced technology. The 
Risk Management Tool such as Value at Risk (VaR) is used 
to measure the Market risk on all portfolios. Furthermore, 
the back testing of VaR number is conducted on daily basis 
to confirm the veracity of the forecasted values. The Stress 
Testing of all portfolios is also done to complement the VaR 
analysis.

Corporate Social Responsibility (CSR)

The Bank has always believed in making a difference to 
society at large. As a responsible corporate citizen, it has been 
its vision to empower the community through socio-economic 
development of underprivileged and weaker sections. During 
the year 2008-09, the Bank further intensified its efforts in this 
direction. Most of the Bank’s social activities are linked to rural 
masses, i.e., adoption of 101 villages across India for their 
all-around development and providing financial assistance for 
development of infrastructure facilities like setting up village 
libraries, community hall and solar lighting systems in villages. 
The Bank has also established Swarozgar Vikas Sansthan for 
imparting training to unemployed youth, free of cost for gainful 
self employment and entrepreneurship skill development 
which help them improve their family economic status and 
also gives a boost to the local economy in those locations. 
The Bank has established 52 Baroda Gramin Paramarsh 

Kendra for providing credit counseling and financial literacy 
for rural masses across country. The Bank coordinates its 
CSR activities with its Micro-finance and Self-Help Group 
(SHG) financing. The Bank has developed relationships with 
91,536 SHG and has extended credit facilities of Rs 636.00 
crore through SHGs, whereby million of households have 
been beneficiaries of financial inclusion. The Bank has also 
adopted Dungarpur District in Rajasthan for total integrated 
rural development and 100% financial inclusion as described 
in the earlier section. 

Bank participated in Mumbai Marathon 2009 as a part of its 
commitment to Corporate Social Responsibilites.
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The Bank has adopted the best management practices 
towards its social responsibilities and contribution to the 
society for abatement of Green House Gas emission by 
financing projects, which use renewal energy sources as main 
feedstock i.e. windmill, hydel power, bagasse based power 
projects, solar etc. which are entitled for carbon credits.

Asset Quality Management

The Bank delivered a stellar performance in asset quality 
management in 2008-09 despite a severe industrial slowdown 
witnessed in the second half of the year. Through well co-
ordinated and sustained efforts, the Bank’s Global Gross NPA 
level was brought down from 1.84% to 1.27% and the Net 
NPA level from 0.47% to 0.31% in the course of one year.

It is worth reporting that not only the Gross NPA and Net 
NPA were brought down in percentage terms but were also 
reduced in absolute terms to Rs 1,842.92 crore and Rs 451.15 
crore as at end-March, 2009 from the opening portfolio of Rs 
1,981.38 crore and Rs 493.55 crore respectively.

During the year 2008-09, the Asset Quality further improved 
with the rise in the share of standard advances from 98.16% 
at the end of the previous year to the present level of 98.73% 
as per the table given below.

Advance
Category
(Gross)

31st March 2009 31st March 2008

Amount
(Rs cr)

% to total Amount
(Rs cr)

% to total

Standard 143001.94 98.73 105690.44 98.16

Loss 345.34 0.24 366.12 0.34

Doubtful 832.32 0.57 887.65 0.82

Sub-standard 665.26 0.46 727.61 0.68

Gross NPA 1842.92 1.27 1981.38 1.84

TOTAL 144844.86 100.00 107671.82 100.00

The Bank’s NPA coverage ratio reached a comfortable level of 
75.52%.The slippages were reduced and contained at 0.95% 
of the Opening Standard Advances of the year as against 
1.21% during 2007-08.

The aggressive and focused efforts in Recovery and NPA 
Management could result in the recovery of Rs 567.19 crore 
in NPA. Moreover, accounts worth Rs 168.20 crore were 
upgraded during this relatively challenging year.

It is pertinent to note that the “Recovery” in the Prudentially 
Written Off accounts amounted to Rs 263.15 crore during the 
current year, which added to the Bank’s bottomline (profits) 
directly.

Other recovery measures undertaken by the Bank during 
2008-09 included launching of “SANKALP” recovery scheme 
on 21.11.2008, with a focused approach for recovery in small 
advance accounts with an outstanding up to Rs 10.00 lacs 
and the Bank could recover Rs 63.09 crore by way of this 
campaign.

Technology Environment

The Bank had embarked on an IT enabled Business 
Transformation Project in 2005-06 to reposition itself in an 
intensely competitive banking environment. The Project 
envisaged a host of applications to be implemented in the 
Bank over a five-year period ending March 2010, which 
would help the Bank to transform itself into a customer-centric 
organization and reduce the cost of its services.

To support the Integrated Business Transformation project, 
the Bank set up its own State-of-the-Art Data Centre on 
10th December 2005 conforming to Uptime Institute Tier-3 
standard. The Bank also established a 1:1 Disaster Recovery 
Site taking into account international requirements of 500 km 
distance and different seismic zone.

Technology Progress in 2008-09

 As of 31st March 2009, 1,922 
branches and 28 Extension Counters in India are on CBS.  
This covers more than 1000 centers in 34 states/union 
territories and approximately 94% of Bank’s domestic 
business. Additionally, 43 branches in 12 overseas 
countries and 23 branches in 7 overseas subsidiaries 
are on Finacle CBS. The overseas branches on CBS 
account for about 79% of total overseas business.

The implementation of CBS and 
other centralized applications requires a robust Wide 
Area Network (WAN) with adequate redundancy built 
in at every layer. Bank has connected more than 2300 
branches/offices on its wide area network with an 
assured uptime of more than 99.9%.

  The Bank has launched full-fledged 
transaction-enabled Internet Banking in India, for both 
Retail and Corporate customers.  Through this platform, 
customers have the facility to pay both Direct and 
Indirect Taxes online, make payment of utility bills and 
also book rail tickets. Customers can transfer funds 
from one account to another account within the Bank. 
Customers can also avail of the services for inter-bank 
transfer of funds through Internet Banking using NEFT 

Ms Kiran Bedi, renowned social worker flagging off 
the Medical Van donated by the Bank to Navjyoti India 
Foundation, Delhi in the presence of GM(NZ).

Directors' Report



23

/RTGS. Corporates also have the facility of direct salary 
uploads. The internet banking customers in India are 
also provided SMS alerts facility.  Internet Banking 
has also been launched in 7 overseas territories, viz., 
Botswana, Fiji, Mauritius, UAE, Oman, Seychelles and 
Tanzania.

 The Bank has recently launched one 
more delivery channel, Phone Banking facility, for 
our customers.  This facility enables customers to get 
Bank’s products information, enquire balances in their 
account, status of cheques, order statement of account 
through fax or e-mail etc.

  All CBS branches of the Bank are 
enabled for inter bank remittances through RTGS and 
NEFT.  RTGS and NEFT has also been interfaced with 
our internet banking portal.  This will give our customers 
the facility of making inter bank money transfers online 
using internet banking.

  An online money 
transfer service - Rapid Funds2India – has been 
enabled in our branches of UAE, Oman, UK, Mauritius, 
Seychelles, Botswana, HongKong, Fiji, Ghana, Kenya, 
Guyana, South Africa, Tanzania, Uganda and Trinidad 
& Tobago.  NRI’s in these territories can avail of this 
service which facilitates almost instant credit to the 
beneficiary’s accounts in any CBS branch in India.  
Where they maintain accounts with other banks, same 
day or next day credit is facilitated through RTGS / 
NEFT.

 Corporate Cash 
Management has been launched in December 2008 in 
Mumbai. This service enables our corporate customers 
to manage their funds efficiently through bulk payment 
services, local/out-station fund collection (paper based 
or electronic) and liquidity through fund pooling facility.  

has been implemented for all 
domestic ATMs and for ATMs in 5 overseas territories.  
This new ATM Switch will ensure scalability to handle 
more ATMs and transactions. Currently, 1179 domestic 
ATMs and 36 ATMs in five overseas territories are 
operational..

 are made available to our 
customers from 275 branches. With a centralized 
depository application, branches are now equipped to 
provide depository services for both NSDL as well as 
CDSL. Depository customers can now avail of these 
services from any of the 275 designated branches. The 
services will be extended to cover all CBS branches of 
the Bank. 

 Global Treasury has been implemented 
in UK, Bahamas, UAE and Bahrain and Singapore. 
Hongkong and India Global Treasury implementation 
planned in ensuing year.

Payment Messaging: The Bank has implemented 
Payment Messaging Solution in five overseas territories. 
Payment Messaging Solution (PMS) is a SWIFT 
messaging platform for automated flow of messages 
from CBS. This facilitates Straight Through Processing 

(STP) of SWIFT messages generated from CBS, 
and also goes through AML check. Bank proposes to 
implement PMS in all territories, including domestic 
branches authorised for dealing in forex transactions.

  Centralization of back office 
functions at the branches has been implemented to 
relieve the operational staff at the branches from the 
load of cumbersome back-office functions and focus on 
sales and services. 19 Service Branches and 48 Main 
Offices are functioning on the City Back Office model. 
These offices handle the entire clearing and collection 
functions of all branches in the city.

The first Regional Back Office at 
Baroda has commenced operations for the process of 
centralized account opening. The RBOs will cater to a 
cluster of 350 – 400 branches for back office activities, 
such as, account opening, signature scanning, cheque 
book issue, statement printing, FDR renewals, TDS 
certificates and some part of MIS. 

 To meet regulatory 
requirements, AML system has already been 
implemented in India and 14 overseas territories, viz., 
Oman, UAE, Fiji, Mauritius, Seychelles, Tanzania, 
Bahamas, Kenya, Uganda, Guyana, Hongkong, 
Botswana, U.K., S. Africa.  

 24x7x365 Global Help Desk is functioning 
at the Data Centre.  Bank has also set up Local Help 
Desks (LHDs) at all Zonal Centers manned by Bank’s 
trained officers to handle day-to-day operational issues 
and these LHDs function from 8 am to 10 pm.  All 
branches are connected to Global Help Desk and Local 
Help Desks by VOIP phones.

  A robust Information Security Management 
System has been put in place to protect the technology 
against security threat. Bank has implemented a 
centralized anti-virus program. Bank has also in place 
a comprehensive IT Security policy and associated 
procedures for various areas of IT security such as 
password policy, access control policy etc.

 The Bank has successfully implemented the 
Human Resource Networking for Employees Service 
with the main objective of creating a central database of 
its employees for facilitating decision-making, promotion 
and selection exercise as also for automating other HR 
process. Employees are provided with the functionality 
of self-service. 

 for employees has been implemented 
for all domestic offices in India rendering efficiency and 
accuracy.

  The Bank’s training establishments have 
trained nearly 15000 employees on CBS modules and 
other technology applications.  Refresher courses are 
also conducted on week-ends covering specific Finacle 
modules and other applications.

 To ensure 
Business Continuity at all times Bank has implemented 
a state-of-the-art Data Centre and also a Disaster 
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Recovery site. Drills are conducted at regular intervals 
and operations transferred to the DR site seamlessly to 
ensure continuity of operations at all times 

Future Plans on Technology Front

extended to cover all branches and offices in India and 
abroad.

will be launched during 2009-10.

to be operational in Jaipur, Lucknow, Bhopal and 
Coimbatore.

as overseas centres will be completed.

by hosting a SWIFT global hub in India. Under this 
process, the individual SWIFT infrastructure in each 
overseas territory will be dismantled and entire SWIFT 
operations across territories will be conducted through 
the global hub.

automation Project, Bank will be implementing Loan 
Processing module, which will enable the Retail Loan 
Factories to track sales lead and also track the progress 
of processing of proposals, right up to sanction and 
disbursal of the loans.

Management, Online Trading, Data Warehouse, 
Knowledge Management, Centralized Sourcing and 
Procurement System, Activity Based Performance 
Management and Balanced Score Card and Centralised 
Pension Processing Cell will also be enabled during 
2009-10.

The implementation of IT enabled Business Transformation 
Project provides the customer a wide choice of delivery 
channels, convenience banking and a basket of products 
to suit his requirement.  The Bank’s ultimate objective is to 
reorient itself as a highly technology enabled Bank and Bank 
of first choice for its customers in order to emerge as a leader 
in the global market place on every single parameter including 
technology.

Human Resources

In an environment where technology, business models 
are being replicated and a level playing field is created, 
people factor and the organization culture become the key 
differentiator in achieving business excellence. The Bank, 
foreseeing this emerging scenario conceptualized and 
initiated numerous HR interventions. It primarily involved 
aligning Human Resources with the Business Transformation 
demands at Corporate and local levels in different areas like 
hiring, performance management, and talent identification 
and employee engagement. Technology up gradation in HR 

is also a major development in the year.

HRnes (Human Resources network for employees’ services & 
Employee Payroll System

HRnes (Human Resources network for employees’ services), 
the web-enabled enterprise wide HR solution was launched 
on 26.11.2007 and it was rolled out across the country 
during the year. Further, additional employee-friendly 
functionalities were added to enable the employees to submit 
online applications for request transfer, grievance redressal, 
promotions, selection, asset-liability statement, income 
tax declaration, etc. Payroll has been implemented in all 
branches/ offices in India enabling automatic calculation and 
credit of salary in the Accounts of employees, PF and loan 
deductions, etc. This has significantly contributed in reduction 
of cost, improvement in efficiency in HR administration and 
convenience to the employees.

Leadership Development – Project LEAP

Post-2009 technology environment, competitive compulsions, 
entry of foreign banks, M&A will all tend to change the course 
of banking necessitating new breed of leaders at different 
levels.  Managing and leading a financial services organization 
in such an environment would be a new challenge for future 
leaders.

Further, one of the key drivers for market leadership will be 
the Bank’s internal leadership. It is in response to this that 
the Project LEAP (Leadership enhancement and appreciation 
process) was conceived and launched aimed to groom our 
executives in leadership and capability building. 

Three hundred Executives are being groomed in Leadership 
in a phased manner. The rigorous process involves:

in the Bank. 

degree feedback for each identified executive for 
building on their strength and working in the areas 
where development is needed. 

Talent Identification and grooming through KHOJ

KHOJ initially was initiated as an in-house talent identification 
and development exercise in 2005. An element of self 
development and career planning is built into the system as 
this is a voluntary exercise where aspiring employees apply 
for selection for grooming in various areas they perceive as 
their areas of strength in our operations. 

Encouraged by the huge response to the initiative, KHOJ 
exercise has been repeated in 2006 and in 2007. Candidates 
selected under KHOJ are groomed, placed in the area of 
operation of their choice. As part of their development many are 
identified as change champions in many of the new initiatives. 
Mentors are assigned for facilitating their grooming.

Exclusive Conclaves of KHOJ selectees were organized. 
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In order to make the KHOJ selectees a vibrant and visible 
group, due weightage is given to their contribution in career 
progression, rewards, special assignments, etc. 

Career Progression

To meet the Bank’s growth requirements and to fulfil the 
aspirations of employees, avenues for career progression 
has been numerous.  Special efforts have been made to 
maintain relatively younger employees manning key positions. 
Keeping this in view the following numbers of employees were 
promoted to higher grade/scale during the year:

JMG/S-I to MMG/S-II 927

(Officer to Manager)

MMG/S II to MMG/S III 552
(Manager to Sr. Manager)

MMG/S III to MMG/S IV 220

(Sr. Manager to Chief Manager)                                                  

SMG/S IV to SMG/S V  46

(Chief Manager to Asst. Gen. Manager)                                  

SMG/S V to TEG/S VI  30
(Asst. Gen. Manager to Dy. Gen. Manager)                            

TEG/S VI to TEG/S VII 10
(Dy. Gen. Manager to General Manager)                                     

Recruitment

The Bank has been consistently meeting the requirement 
of employees in various grade/scale with the requisite 
competencies in order to meet the changing business profile 
and processes and also to replenish employees retiring from 
Bank’s service. Therefore, Bank recruited -76- Officers from 
campuses of various Business Schools during the year. The 
Bank is in the process of recruiting -2000- Clerical staff, 
-750- DROs, -200- Agriculture Officers, and -382- specialist 
officers in various grade/scales and the process is expected 
to be concluded by June, 2009. Further, Bank has selected 
-200- students from the campus of reputed Business Schools, 

including IIMs, MDI, XLRI, IITs, XIMB, NIMS, SP Jain, 
Jamanlal Bajaj, IISWBM, etc., who would be joining the Bank 
by June, 2009.

Training

To keep up with the fast changing business scenario, 
product profile, processes, customer preferences, numerous 
technology applications and compliance & regulatory 
requirements, training has become a centre-stage activity. 

The Bank conducted 342 training programs in the area of 
CBS covering 6234 employees during the year. To provide 
appropriate thrust in the area of Credit and Risk management, 
193 programmes were conducted covering 3590 employees. 
Further, 256 training programmes were conducted in other 
functional areas covering 4595 employees during the year.

The resources of external Training Institutions and Business 
Schools were tapped for training employees in the functional 
areas where in-house expertise was not available. 741 
Officers and Executives attended training programmes in 
specialized areas at various external Training Institutions 
and reputed Business Schools. Also 20 Officers/ Executives 
attended training overseas.

Employee Conclaves 

Corporate vision and strategies to yield results need to reach 
and get institutionalized at the operational unit levels. The very 
nature of widespread & distributed pattern of our operating 
units pose challenges for smooth percolation and we need to 
have conscious, focused, planned localized interventions for 
the corporate vision and strategies to reach effectively and 
get translated to business results. As one of the interventions 
to address these challenges Employee Conclaves were 
organized at different centers for cluster of branches 
covering all staff members of such branches. Conclaves 
were also organized for specific segment of employees 
like lady employees, DROs, Campus recruitees, etc. This 
facilitates brain storming, jointly thought-out action processes 
and ownership of the plans chalked out. This initiative has 
also achieved more involvement at all levels, generating 
excitement, awareness and passion for performance. The 

The first conclave for the Bank's Sub staff members, held in Mumbai, was inaugurated by the Bank's senior most Sub staff 
member in the presence of CMD. 
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response of employee to Conclaves organized in all the 
Zones have been highly encouraging generating tremendous 
enthusiasm, involvement and positive energy.

HR Policies

The Bank’s belief in “Employees First” has ensured “Customer 
First” philosophy that pervades business action across more 
than 3000 branches/ offices of the Bank in 25 countries.

The service conditions of the employees in various cadres 
were codified. However, there are certain critical areas of 
concern to the employees and also for the Bank where policy 
intervention would enhance business performance and level 
of satisfaction of employees. Therefore, transparent policies 
have been framed in the critical areas of Performance 
Management system and Transfer of officers, which would 
facilitate better performance and employee satisfaction. 
Further, existing policies are being reviewed and where 
not in existence, being framed, in the areas of recruitment, 
promotion, career development of specialist officers, overseas 
selection, etc.

Staff Strength

Cadre Year ended March
2005 2006 2007 2008 2009

Officers 11,848 12,345 13,636 13,840 13,542
Clerks 19,284 18,231 16,979 15,777 15,485
Sub-staff 8,397 8,198 7,989 7,643 7,811
Total 39,529 38,774 38,604 37,260 36,838
Composition of Scheduled Castes and Scheduled Tribes in 
the Employee Strength

Cadre SC % ST %
Officers 17.88% 6.31%
Clerks 14.85% 4.95%
Sub-staff 35.03% 9.09%

Marketing

During the year 2008-09, brand “Baroda” continued to excel 
in providing world-class service to its customers across the 
globe. Throughout the year, regular sales campaigns were 
organized to promote various products of the Bank especially 

Current Account, Saving Account, and other retail business. 
Special drives were undertaken to promote technology 
enabled services i.e.  debit card, internet banking, online 

remittances, payment of online taxes, utility bills etc. during 
the year.

The Bank continued its focus on promotion of popular 
products and schemes as well as concepts such as 
“Home Loan Factory”, and “SME Loan Factory” through 
sustained coverage in print, out-of-home media and industry 
presentations etc. The Bank started a separate page on SME 
in Economic Times to promote customized products and 
services for SME business segment. The page titled ‘Bank of 
Baroda presents SME Factory’ will be published on weekly 
basis. It is envisaged that this initiative will position the Bank 
as a major lender for SME.

One of the major communication campaigns conducted during 
the year was ‘Shukriya Sau Salon Kaa’ to express Bank’s 
gratitude to all stakeholders for 100 years of relationship 
with them. Another major communication campaign of the 
year was ‘Baroda Next’. The campaign aimed at positioning 
Bank’s technology-based services with human-touch. The 
year 2008-09 also witnessed the culmination of year-long 
centenary celebrations of the bank. 

In recognition of the Bank’s efforts to increase the business 
across the globe, the Bank was awarded “Leading Public 
Sector Bank” in “Global Business Development” category 

Executive Directors Shri V. Santhana raman and Shri R.K. 
Bakshi receiving Dun and Bradstreet Global Business 
Developement Award. 
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by Dun & Bradstreet Banking Awards and MIDAS Awards, 
New York for Marketing Effectiveness. The Bank bagged 
“Silver Trophy” award for its corporate film and Quarterly 
Economic Review from the Association of Business 
Communicators of India (ABCI) during the year.

In continuation of the Bank’s efforts to establish its branches 
as sales & service center, the Bank plans to set up ‘City 
Sales Office’, an additional marketing channel to reinforce 
the efforts of branches for business development, across 50 
centers throughout the country, shortly. 

With effective communication and strategic marketing 
initiatives, the Bank enhanced its global image of being 
‘India’s International Bank’.

Premises Re-Engineering & Ambience Enhancement

The following construction and other activities were initiated 
by the Bank during the year 2008-09.

The following construction projects are in progress and are 
expected to be completed within the reasonable time limit.

1. Corporate Center at C-34 , Bandra Kurla complex, 
Mumbai

2. Administrative building at Gomtinagar, Lucknow

3. Administrative building at Jamshedpur, Jharkhand.

4. Building for Branch at Rajpipla.

5. Commercial-cum- Residential complex at Ghod Dod 
Road, Surat.

6. VKI, Jaipur.

7. Pant Nagar, SIDCUL.

8. Construction of Bank of Baroda Centenary year (2007-
2008) Sir Sayajirao Nagar Griha at Baroda for handing 
over to the Vadodara Municipal Corporation as an 
appreciation to the city of Baroda on completion of 100 
years of Bank of Baroda.

The construction projects at Mylapore and Alwerpet at 
Chennai, East of Kailash and Janakpuri at New Delhi are 
in the final stages of issuing tenders etc. It is the Bank’s 
endeavour to make use of all the landed property purchased 
by the Bank to put to use by constructing either commercial or 
residential premises. 

The construction project completed during the year and are 
in use/operation

As regards this, one building, which was earlier occupied by 
the sub-staff has now been converted into Studio type flats for 
officers at Bhandup, Mumbai.

Refurbishment

Subsequent to the implementation of the CBS at Branches, 
the Bank has made it a point to ensure that maximum number 
of branches are put under refurbishment, up gradation, face 
lifting, redesigning and improved ambience for facilitating 
convenient banking to customers. During the year, 290 

branches were refurbished. The Bank has also initiated steps 
for standardization of the interior of branches and offices. 

Under the Business Process Re-engineering, the Bank has 
initiated steps to establish Regional Back Offices (RBO) and 
City Back Offices (CBO) at different centers of the country. 
The RBOs at Jaipur and Baroda have already been furnished 
as per the requirement and are ready for operation.

Two MICR Centers at Bhavnagar and Jamnagar have been 
refurbished and functionalized during the year.

Increased use of IT to improve efficiency of the department

The department is extensively increasing the use of IT in its 
day to day functioning to improve efficiency. The contracts are 
being finalised through e-tendering process.

Other Activity

As a part of the Bank’s conscious efforts to reduce rental 
burden, continued efforts are being made to ensure optimum 
use of existing premises. As a result, the Bank could surrender 
as much as 86,786 sq.ft. leased area during the period under 
review (2008-2009). It is the policy of the Bank to go for 
surrender of Maximum area in each year.

Branch Network: Brick and Mortar Distribution Channels 
Closer to the Customer  (31st March 2009):

Area Classification 
(India)

Number of 
Branches

% Share in Total

Metro 637 21.77
Urban 540 18.46
Semi-urban 649 22.18
Rural 1100 37.59
Total 2926 100.00
Overseas 48 100.00

Domestic Subsidiaries and Associate

The performance of “Subsidiaries & the Associate Bank” of 
the Bank during 2008-09 was good except for that of the 
BOBCARDS Ltd., which incurred a loss of Rs 11.42 crore due 
to stringent application of the IRAC Norms (Prudential Norms 
on Income Recognition, Asset Classification & Provisioning). 
The Baroda Pioneer Asset Management Co. Ltd. too incurred 
a loss of Rs 6.12 crore primarily due to higher establishment 
expenses.

However, development plans are in progress for all the 
subsidiaries of the Bank. A turnaround strategy is being 
carved out for the BOB Capitals Ltd., which would soon 
see a commencement of stock broking operations. For 
BOBCARDS Ltd., active handholding with the Parent Bank 
is under implementation with a thrust on NPA recovery and 
consolidation of its operations. 
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(Rs lacs)

Entity (with date 
of registration)

Country Owned
Funds

Total Assets Net Profit Offices Staff

BOB Capital 
Markets Ltd. 

11 Mar. 1996

India 11,205.77 11,206.01 967.94 1 10

BOBCARDS Ltd. 
29 Sept. 1994

India 10,379.49 21,331.35 (-)1,141.81 37 143

Associate

Baroda Pioneer 
Asset Mgmt. Co. 
Ltd. 5 Nov. 1992

India 7,381.79 7,652.64 (-)612.08 1 31

Nainital Bank Ltd. 
31st Jul 1922

India 17,531.90 2,43,923.18 3,602.62 92 650

Implementation of Official Language Policy

During the year under review, the Bank made significant 

progress in promoting and propagating the use of Official 

Language and ensured compliance of various other statutory 

requirements besides recommendations of Parliamentary 

Committee on Official Language.  The Bank could achieve all 

major targets set by the Government of India.  In recognition 

of the Bank's outstanding performance, the Bank was 

appreciated at various levels and awarded with prestigious 

Indira Gandhi Rajbhasha Shield on all India level for the third 

consecutive year and thus created a history by making a hat 

trick.  The Bank’s Chairman & Managing Director Shri M.D. 

Mallya, received the award at the hands of Her Excellency 

Smt. Pratibha Patil, President of India on 14th September, 

2008 at Vigyan Bhavan, New Delhi. 

The Town Official Language Implementation Committees 

functioning at Jaipur and Baroda under the convenorship of 

the Bank have discharged their responsibilities excellently 

and provided suitable guidance to the member Banks. These 

committees were awarded first and second prizes respectively 
for their outstanding performance/ functioning, besides, our 
Zonal office, Pune, Jaipur & Bhopal and Regional office, 
Goa were also awarded by the respective Regional Official 
Language Implementation offices, Ministry of Home affairs for 
implementation of Official Language Policy of Government of 
India in their area of operations. 

During the year, the Bank has started training programme for 
Unicode multilingual package for their employees with the 
view to promote use of Hindi in day-to-day banking.

The Third Sub-committee of Parliament on Official Language 
visited Zonal office, New Delhi, branch office Mandapam 
(Rameshwaram), Haridwar and Ahmednagar, R.O. Goa and 
R.O. Udaipur of the Bank and appreciated the efforts/work 
done by the Bank in Official Language Implementation.

The Bank's in house Hindi magazine "Akshayyam" was 
awarded 4th prize by RBI under Hindi magazine category.  
Besides, the Bank’s House Journal "BOBMAITRI" was 
awarded by ABCI, Mumbai under bilingual House Journal 
competition.

Board of Directors
Shri M.D.Mallya, was appointed by the Central Government as 
Whole time Director designated as Chairman and Managing 
Director w.e.f. 07th May 2008, under section 9(3) (a) of the 
Banking Companies (Acquisition & Transfer of Undertakings) 
Act, 1970.

Shri Rajiv Kumar Bakshi, was appointed by the Central 
Government as Whole time Director designated as Executive 
Director w.e.f. 06th November 2008, under section 9(3) 
(a) of the Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970, vice Shri S.C.Gupta who ceased to 
be a Director on his appointment as Chairman and Managing 
Director of United Bank of India.

Shri Amitabh Verma, IAS was nominated by the Central 
Government as a Director w.e.f. 10th June 2008, under 
section 9(3) (b) of the Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970 representing the Central 
Government vice Shri G.C. Chaturvedi, IAS who ceased to be 
a Director on the nomination of Shri Verma.

Smt. Masarrat Shahid nominated by the Central Government 
under section 9(3) (h) of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970, ceased to be a Director 
w.e.f 14.09.2008 on completion of her tenure.

Shri Maulin A. Vaishnav nominated by the Central Government 
under section 9(3) (h) of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970, ceased to be a Director 
w.e.f. 28.11.2008 upon his resignation.

CMD.Shri M.D. Mallya is seen receiving the Indira Gandhi 
Rajbhasha Shield from H.E. Smt Pratibha Devisingh Patil, 
the President of India.
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Dr. Dharmendra Bhandari, Shri Manesh P Mehta and Dr. 
Deepak B. Phatak representing shareholders other than 
Central Government, elected as Directors under section 
9(3) (i) of the Banking Companies (Acquisition & Transfer 
of Undertakings) Act, 1970, ceased to be Directors w.e.f. 
15.11.2008, on completion of their tenure.

Dr. Dharmendra Bhandari, Dr. Deepak B. Phatak and Shri 
Maulin A. Vaishnav were elected as Directors from amongst 
Shareholders other than Central Government under section 
9(3) (i) of the Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970. The elections were held at the Extra 
Ordinary General Meeting of the Shareholders of the Bank 
held on 23.12.2008 and they assumed office w.e.f. 24.12.2008 
for a period of three years till 23.12.2011.

Directors’ Responsibility Statement
The Directors confirm that in the preparation of the annual 
accounts for the year ended March 31, 2009:

followed along with proper explanation relating to 
material departures, if any;

the guidelines of the Reserve Bank of India, were 
consistently applied.

made so as to give true and fair view of the state of 
affairs of the Bank at the end of financial year and of 
the profit of the Bank for the year ended on March 31, 
2009;

of adequate accounting records in accordance with the 
provisions of the applicable laws governing banks in 
India; and

basis.
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DeOÙe#eerÙe JekeäleJÙe

DeOÙe#eerÙe JekeäleJÙe

efHeÇÙe efnleOeejkeâ,

cegPes Ùen yeleeles ngS yengle HeÇmevvelee nes jner nw efkeâ JewefMJekeâ mlej Hej yeQefkebâie SJeb efJelleerÙe mesJeeDeeW kesâ efueS 
keâef"ve leLee ÛegveewleerHetCe& efmLeefle nesves kesâ yeeJepeto yeQkeâ Dee@He]â yeÌ[ewoe ves 2008-09 ceW Meeveoej keâeÙe&efve<Heeove 
ope& efkeâÙee nw.

JewefMJekeâ DeLe&JÙeJemLee, DeYetleHetJe& yeQefkebâie SJeb lejuelee mebkeâš mes ieÇmle nesves kesâ keâejCe 2008 kesâ ceOÙe mes 
peyejomle cevoer keâe DevegYeJe keâj jner nw. meYeer efJekeâefmele DeLe&JÙeJemLeeDeeW kesâ Skeâ ner meceÙe ceW ceboer keâe 

keâer DeeMebkeâe JÙekeäle keâer ieF& nw.

neueebefkeâ JewefMJekeâ mebkeâš keâe HeÇYeeJe Yeejle Hej DeHes#eeke=âle keâce Lee, leLeeefHe Hetbpeer HeÇJeen kesâ mebkegâÛeve SJeb Iejsuet 

HeÇYeeefJele efkeâÙee. JewefMJekeâ ceebie ceW lespeer mes DeeF& efiejeJeš ves YeejleerÙe efveÙee&le SJeb DeewÅeesefiekeâ keâeÙe&efve<Heeove   Hej 
HeÇefleketâue øeYeeJe [euee. YeejleerÙe efj]peJe& yeQkeâ keâes 2008-09 keâer HeÇLece Úceener ceW cegõemHeâerefle kesâ yeÌ{les oyeeJeeW kesâ 
HeefjHeÇs#Ùe ceW DeHeveer veerefle ceewefõkeâ efveÙeb$eCe mes ceewefõkeâ megiecelee keâer Deesj HeefjJeefle&le keâjveer HeÌ[er. Ùen HeefjJele&ve 
cegõemHeâerefle kesâ oyeeJeeW keâes keâce keâjves Deewj mebkeâš mes GlHevve efJekeâeme - efiejeJeš keâes ceösvepej jKekeâj efkeâÙee 
ieÙee.

efJekeâeme kesâ efueS cepeyetle DeeOeejefMeueeDeeW keâe 
efvecee&Ce keâjles ngS yeQkeâ Deeies yeÌ{ jne nw . . . . 

Sce.[er.ceuÙee
DeOÙe#e SJeb HeÇyebOe efveosMekeâ 

iegCeJeòee kesâ 

meeLe Je=efæ 

Hej DeeieÇn
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DeOÙe#eerÙe JekeäleJÙe

Hej peesj osves kesâ meeLe Deeies yeÌ{e. ceeÛe& 2009 keâes meceeHle Je<e& lekeâ, Fmeves DeHeves 
JewefMJekeâ JÙeJemeeÙe mlej keâes 30%

DeefmleÙeeW ceW keâceer keâer.

efJeosMeeW ceW DeHeveer meMekeäle GHeefmLeefle kesâ keâejCe yeQkeâ kesâ Heeme Deepe 36 efceefueÙeve 
mes DeefOekeâ JewefMJekeâ ieÇenkeâ nQ pees DeeOegefvekeâ HeÇewÅeesefiekeâer keâe ueeYe G"e jns nQ. 
2008-09 ceW Fmekeâe keâeÙe&efve<Heeove, Yeewieesefuekeâ efJemleej, GlHeeoeW Deewj mesJeeDeeW keâer 
efJemle=le ßesCeer leLee peesefKece HeÇyebOeve keâer Meeveoej #ecelee mes mecHevve meeJe&peefvekeâ 

megÂÌ{ keâjves ceW me#ece nw.

veJeesvces<eer HenueW

yeQkeâ keâer Deebleefjkeâ Meefkeäle DeHeves ieÇenkeâeW kesâ efueS cenlJe, DeeflemegÂÌ{ DeeOeejefMeuee 
leLee DeHeveer HeÇewÅeesefiekeâer Deewj yeÇeb[ keâes mecegvvele keâjles ngS efJelleerÙe mesJee HeÇoelee 

HeÇsjCeeoeÙekeâ keâeÙe& HeefjJesMe ceW ceeveJe mebmeeOeve HeÇyebOeve keâes DeefOekeâ yesnlej yeveevee, 
GHeueyOe metÛevee HeÇewÅeesefiekeâer megefJeOee mes DeefOekeâlece meHeâuelee Deefpe&le keâjvee leLee 
JÙeJenej Deewj Âef<škeâesCe ceW JÙeeJemeeefÙekeâlee keâer YeeJevee efJekeâefmele keâjves kesâ efueS 
HetCe& megefJeOeeDeeW mes megmeefppele ceekexâefšbie mebmkeâ=efle keâes Deelcemeele keâjvee Lee. 

yeQkeâ ves HeÇieefleMeerue ceekexâefšbie SJeb mesume {ebÛee mLeeefHele efkeâÙee. efJeefMe<š JÙeeJemeeefÙekeâ 
ue#Ùe Deewj ueer[ me=peve keâeÙe&›eâceeW kesâ meeLe efye›eâer DeefYeÙeeve mebÛeeefuele efkeâS. GÛÛe 

"ieÇenkeâesvcegKelee"
keâer YeeJevee SJeb yeepeej efJeMues<ekeâeW kesâ Fo& efieo& jner. yeQkeâ ves DeHeves ieÇenkeâeW keâes 
DeÛÚer iegCeJellee Jeeues GlHeeoeW Deewj mesJeeDeeW keâes GHeueyOe keâjeves kesâ efueS DeHeveer 
HeÇewÅeesefiekeâer keâes mecegvvele efkeâÙee, Hejbleg ieÇenkeâ mebyebOeeW ceW JÙeefkeäleiele Snmeeme keâes 
yeveeS jKeves kesâ ceeceues ceW efkeâmeer HeÇkeâej keâe keâesF& mecePeewlee veneR efkeâÙee. Je<e& 

DeeOeejefMeuee kesâ efvecee&Ce nsleg JÙeJemeeÙe, ieÇenkeâ Deewj HeÇewÅeesefiekeâer kesâ #es$eeW ceW Deveskeâ 
veJeesvces<eer HenueeW keâe MegYeejbYe efkeâÙee.

31 ceeÛe& 2009 lekeâ, yeQkeâ ves 1922 Iejsuet MeeKeeDeeW ceW meer.yeer.Sme., (keâesj yeQefkebâie 
meesuÙetMeve) jesueDeeGš keâe keâeÙe& Hetje efkeâÙee pees Fmekesâ JÙeJemeeÙe kesâ 94% efnmmes 
keâes keâJej keâjleer nQ. meYeer meer.yeer.Sme. MeeKeeSb Deej.šer.peer.Sme. Deewj Sve.F& 
SHeâ.šer. kesâ ceeOÙece mes Deble: yeQkeâ OeveHeÇs<eCe keâer megefJeOee mes megmeefppele nQ. efJeosMeeW 
ceW efmLele -43- MeeKeeDeeW Deewj Fmekeâer efJeosMeer Deveg<ebefieÙeeW keâer 23 MeeKeeDeeW ceW 
Yeer meer.yeer.Sme. ef›eâÙeeefvJele keâj efoÙee ieÙee nw. yeQkeâ keâe S.šer.Sce. vesšJeke&â Yeer 
yeÌ{keâj 1,179 nes ieÙee nw leLee ieÇeceerCe #es$eeW ceW -2- yeeÙeescewefš^keâ S.šer.Sce. 
mLeeefHele efkeâS ieS. ieÇenkeâ megefJeOee yeÌ{eves Deewj keâejesyeejer ueeiele ceW keâceer ueeves 
kesâ efueS yeQkeâ ves Heâesve yeQefkebâie mesJee, keâeHeexjsš vekeâoer HeÇyebOeve HeÇCeeueer, Yegieleeve 
cesmesefpebie meesuÙetMeve Deewj iueesyeue š^spejer Deeefo pewmes Deveskeâ veS metÛevee HeÇewÅeesefiekeâer 
GlHeeoeW keâe MegYeejcYe efkeâÙee.

efjšsue JÙeJemeeÙe kesâ lenle $e+Ce HeÇJeen ceW megOeej keâjves kesâ efueS, yeQkeâ ves 2008-
09 kesâ oewjeve Devexmš ceveer ef[Heeefpeš kesâ efueS $e+Ce, Sve.Deej.DeeF&. kesâ efueS 
yeÌ[ewoe Sef[Meveue SMÙeesjWme S[Jeevme, yeÌ[ewoe yeÛele efce$e Deeefo pewmes veS GlHeeoeW 
keâes Deeefmle Deewj osÙelee He#eeW ceW Meeefceue keâjles ngS Deveskeâ veJeesvces<eer HenueW keâer. 
Fmekesâ Deefleefjkeäle Deveskeâ GlHeeoeW keâes Deewj DeefOekeâ yeepeejesvcegKe yeveeves kesâ efueS 
mebJeefOe&le efkeâÙee. veS efjšsue JÙeJemeeÙe keâes yeÌ{eves kesâ efueS yeQkeâ ves, Dee›eâecekeâ 
yeepeej jCeveerefle keâes Debieerkeâej keâjles ngS, efjšsue $e+Ce GlmeJe DeefYeÙeeveeW keâe 
MegYeejcYe efkeâÙee efpemekesâ Debleie&le DeefYeÙeeve DeJeefOe kesâ oewjeve efJeefYevve HeÇkeâej keâer 
ÚtšW HeÇoeve keâer ieF&. keâF& keâej efvecee&lee keâcHeefveÙeeW kesâ meeLe menceefle %eeHeve Hej 

nmlee#ej efkeâS ieS Deewj efJeMes<e Hewkesâpe kesâ lenle cebpetj Mewef#ekeâ $e+Ce GOeejkeâlee&DeeW 
leLee DeeJeeme $e+Cekeâlee&DeeW keâes peerJeve yeercee keâJej HeÇoeve keâjves kesâ efueS šeF&-DeHe 
JÙeJemLee keâer.

ves $e+Ce ue#ÙeeW keâer HeÇeefHle keâjves kesâ Deefleefjkeäle Je<e& 2008-09 ceW -4- yeÌ[ewoe 
mJejespeieej efJekeâeme mebmLeeve mLeeefHele efkeâS efpemekeâe keâeÙe& yesjespeieej ÙegJekeâeW keâes 
HeÇefMe#eCe HeÇoeve keâjvee leLee Gvekesâ ueeYeHeÇo mJeefveÙeespeve ceW megefJeOee HeÇoeve keâjvee 
nw. yeQkeâ ves HeÇlÙe#e ke=âef<e Deewj Sme.Sce. F&. #es$eeW ceW Deveskeâ $e+Ce DeefYeÙeeveeW keâe 
MegYeejcYe efkeâÙee, MeeKee mlej Hej $e+Ce efMeefJej DeeÙeesefpele efkeâS leLee GOeejkeâlee& 
ieÇenkeâeW keâes Devegketâue GlHeeoeW SJeb mesJeeDeeW keâer DeeJeMÙekeâlee kesâ Devegmeej $e+Ce 
megefJeOeeSb HeÇoeve keâer. yeQkeâ ves -350- LeÇmš MeeKeeDeeW keâe ÛeÙeve efkeâÙee nw peneb 
keâ=ef<e mebyebOeer $e+Ce osves keâer HeÇyeue mebYeeJeveeSb nQ Deewj yeQkeâ ke=âef<e $e+CeeW kesâ mebieÇnCe 
nsleg JÙeJemeeÙe megefJeOee HeÇoelee cee[ue keâe DevegmejCe keâjlee jne nw. yeQkeâ ves meceieÇ 
Skeâerkeâ=le efJekeâeme SJeb Mele HeÇefleMele efJelleerÙe meceeJesMeve kesâ efueS osMe Yej ceW 101 
ieeJeeW keâes ieeso efueÙee nw.

JÙeJemeeÙe keâeÙe&efve<Heeove keâer HeÇcegKe efJeMes<eleeSb

keâerefle&&ceeve mLeeefHele efkeâÙee Deewj Je<e& 2008-09 kesâ oewjeve 30%

ope& keâer. Fmekeâer osMeerÙe peceejeefMe ceW 23.6% Deewj osMeerÙe DeefieÇce ceW 29.3%

HeÇeLeefcekeâlee HeÇeHle #es$e $e+Ce ves DeefveJeeÙe& DeHes#eeDeeW keâes Hetje efkeâÙee Deewj Je<e& 2008-
09 kesâ oewjeve 23.9% %,
ke=âef<e $e+Ce ceW 27.9%

Je<e& 55.2%

keâe efJeosMeer JÙeJemeeÙe 46.3%

[euej keâer leguevee ceW 25% cetuÙe - Üeme kesâ Demej keâes oMee&lee nw. yeQkeâ kesâ JewefMJekeâ 
JÙeJemeeÙe ceW efJeosMeer JÙeJemeeÙe ves 22.5% Deewj yeQkeâ kesâ mekeâue ueeYe ceW 21.2%

keâe Ùeesieoeve efkeâÙee.

Devepe&keâ DeeefmleÙeeW keâes vÙetvelece mebYeeefJele mlej lekeâ efveÙeefv$ele keâjves Hej OÙeeve 
kesâefvõle efkeâÙee nw. Iejsuet HeefjÛeeueve ceW ceeÛe&, 2009 keâer meceeefHle Hej mekeâue SveHeerS 
1.51% jne, peyeefkeâ efJeosMeer HeefjÛeeueve ceW Ùen 0.51% Lee. efJelleerÙe Je<e& 2008-

%

efnleOeejkeâeW keâes efoS ieS JeeÙeoeW kesâ Devegmeej Lee.

YeeJeer meesÛe 

20 pegueeF&, 2008 keâes yewkeâ ves DeHeveer Meleeyoer Hetjer keâer. yeQkeâ Dee@He]â yeÌ[ewoe kesâ efueS 
100 Je<eeX Deewj 25 osMeeW keâer Ùen Ùee$ee yeÌ[er uecyeer Deewj IešveeDeeW mes Deesle-HeÇesle 

yeQkeâ ves ceekexâefšbie leLee JÙeJemeeÙe mebyebOeer HenueeW kesâ efueS keâF& Hegjmkeâej peerles Deewj 
yeQefkebâie GÅeesie ceW DeHeveer HeÇeflemHeOee&lcekeâ yeÌ{le keâes DeefOekeâlece keâjves Hej OÙeeve 
kesâefvõle efkeâÙee. yeÌ[ewoe yeÇev[ GHeYeeskeäleeDeeW kesâ efoue ceW 'Yeejle kesâ Debleje&<š^erÙe 

keâer Ùee$ee ceW ceekexâš ceW mecekeâeueerve ÛegveewefleÙeeW keâe meecevee keâjles ngS cetuÙeeW keâer 

Deeies yeÌ{ jne nw.
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yewkeâ keâes meJee&efOekeâ JejerÙelee Jeeues yeQkeâ kesâ mLeeve Hej HeÇefleef<"le keâjves kesâ efueS Ùen 
DeeJeMÙekeâ nesiee efkeâ Fmekeâer veerefleÙeeW, GlHeeoeW, HeÇCeeefueÙeeW leLee cetuÙe efveOee&jCe 
jCeveerefleÙeeW keâe HegveefJe&vÙeeme keâjkesâ yeQkeâ keâer efmLeefle keâes megÂÌ{ efkeâÙee peeÙes leeefkeâ 

Dele: Deeieeceer Je<e& 2009-10, yeQkeâ kesâ ieÇenkeâeW kesâ HeefjHeÇs#Ùe ceW efJeMes<e Je<e& yevevess 
pee jne nw.

yeQkeâ ves efHeÚues kegâÚ Je<eeX ceW yengle meer ieÇenkeâ kesâefvõle HeÇewÅeesefiekeâer HenueeW keâe MegYeejbYe 

Ûegkeâer nw. yeQkeâ ves ieÇenkeâeW keâes JewkeâefuHekeâ F&-ef[ueerJejer Ûewveue GHeueyOe keâjeS nQ. Fme 
HeÇkeâej yeQkeâ ves DeHeves ieÇenkeâeW keâes lJeefjle SJeb o#eleeHetCe& mesJeeSb HeÇoeve keâjves kesâ efueS 
yengle - mes keâoce G"eS nQ.

yeQkeâ kesâ keâeHee&sjsš GösMÙe SJeb jCeveerefle

"lJeefjle leLee o#eleeHetCe& ieÇenkeâ mesJee HeÇoeve keâjkesâ ieÇenkeâesvcegKelee kesâ ceeOÙece mes 

DeefOekeâ megÂÌ{ keâjkesâ efJeJeskeâHetCe& peesefKece leLee Ûeue efveefOe HeÇyevOeve veerefleÙeeW keâe 
DevegHeeueve keâjvee".

Je<e& 2009-10 kesâ oewjeve yewkeâ, Leeskeâ JÙeJemeeÙe Hej keâce-mes-keâce efveYe&j neskeâj 
DeuHe ueeiele Jeeueer pecee jeefMeÙeeW Hej OÙeeve kesâefvõle keâjves kesâ meeLe-meeLe $e+Ce 
HeÇJele&ve keâer HeÇef›eâÙee ceW HetCe& efveÙev$eCe kesâ meeLe Deeefmle iegCeJellee mebjef#ele keâjles ngS 

Je<e& 2009-10 kesâ oewjeve keâe@Heexjsš ue#ÙeeW leLee GösMÙeeW keâes HeÇeHle keâjves leLee 
Iejsuet Je efJeosMeer yeepeej ceW veS JÙeJemeeÙe DeJemejeW keâes leueeMeves kesâ efueS yeQkeâ keâer 
JÙeJemeeÙe Ùeespevee leLee JÙeeHekeâ keâeÙe&veerefle efvecveevegmeej nesieer -

n ieÇenkeâ megefJeOee leLee ieÇenkeâ meblegef<š keâes yeÌ{eves kesâ efueS DeHeveer HeÇCeeueer SJeb 
HeÇef›eâÙee keâe HegveefJe&vÙeeme keâjvee.

n GÛÛe mlejerÙe veweflekeâ cetuÙeeWb kesâ efveOee&jCe, HeejoefMe&lee Deewj Glke=â<šlee 
HeÇeHle keâjves kesâ DevegMeeefmele Âef<škeâesCe kesâ ue#Ùe kesâ meeLe yesnlej keâeHeexjsš 

n

keâjvee.

n

n

efveÙeefv$ele keâjvee.

n

megefJeOeeSb HeÇoeve keâjvee.

n

leeefkeâ Megukeâ DeeOeeefjle DeeÙe keâer efnmmesoejer ceW megOeej nes mekesâ.

n

DeeÙe DevegHeele ceW megOeej keâjles ngS yewuesvme Meerš kesâ kegâue JÙeJemeeÙe Je 
ueeYeebMe kesâ ceOÙe DeÛÚe meblegueve yeveeS jKevee.

n

Je<e& 2008-09 kesâ oewjeve, yeQkeâ Dee@He]â yeÌ[ewoe ves DeHeves legueve He$e keâes megÂÌ{ efkeâÙee 
nw Deewj HeÇefleketâue HeefjefmLeefleÙeeW kesâ oewjeve Yeer yesnlej HeefjCeece osves ceW DeHeveer #ecelee 

efueS DeHeves keâes megmeefppele efkeâÙee nw.

nceejer Fme Ùee$ee ceW, ceQ DeeHekesâ melele menÙeesie Deewj meceLe&ve keâer DeHes#ee jKelee 
ntb.

Sce.[er.ceuÙee

DeOÙe#e SJeb HeÇyebOe efveosMekeâ 

DeOÙe#eerÙe JekeäleJÙe
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keâeÙe& efve<Heeove keâer efJeMes<eleeSb :
n

HeÇkeâej FveceW 30.01%

n

%

ngF&.

n $e+Ce pecee DevegHeele efHeÚues 77.32% keâer leguevee ceW 82.36% jne.

n Kegoje $e+CeeW ceW 16.3%

mekeâue Iejsuet $e+CeeW keâe 17.8% jne.

n

ceW 2.91% kesâ mlej Hej jne.

n % jneR peyeefkeâ efHeÚues 
Je<e& Ùen 0.47% Leer.

n Hetbpeer HeÙee&Hlelee DevegHeele (meerSDeej) yeemesue I kesâ Devegmeej 12.88% jne 
peyeefkeâ yeemesue II kesâ Devegmeej Ùen 14.05% jne.

n % keâer 

n

n

ueeKe nes ieÙee.

Keb[Jeej keâeÙe& efve<Heeove :

ueeYeebMe :
efveosMekeâeW ves 31 ceeÛe&, 2009 keâes meceeHle Je<e& kesâ efueS 90%

Hetbpeer HeÙee&Hlelee DevegHeele :
yeQkeâ keâe Hetbpeer HeÙee&Hlelee DevegHeele keâeHeäâer DeÛÚe nw SJeb 31 ceeÛe&, 09 keâes Ùen yeemesue 
II kesâ Devleie&le 14.05%

DeHeÇefleYeteflele meyee@[eavesšs[ yee@C[eW kesâ ceeOÙece mes cepeyetle efkeâÙee nw Deewj 300.20 

HeÇejef#ele jeefMe ceW Debleefjle keâer ieÙeer. 

efveosMekeâeW keâer efjHeesš& 

Dee Hekesâ efveosMekeâ ieCe yeQkeâ keâer 101JeeR Jeeef<e&keâ efjHeesš& kesâ meeLe 31 ceeÛe&, 2009 keâes meceeHle Je<e& (efJeòeerÙe Je<e& 
09) kesâ uesKee-Hejeref#ele legueve-He$e, ueeYe-neefve uesKee Deewj JÙeJemeeÙe SJeb HeefjÛeeueve mebyebOeer efjHeesš& men<e& 
HeÇmlegle keâj jns nQ.

HeÇcegKe efJeòeerÙe DevegHeele

efJeJejCe 2008-09 2007-08

Deewmele DeeefmleÙeeW Hej DeeÙe (DeejDeesSS) (%) 1.99 0.89

1,71,666.55 1,37,324.72

efveefOeÙeeW keâer Deewmele ueeiele (%) 5.81 5.75

1,75,818.59 1,34,896.47

Deewmele DeeÙe (%) 8.58 8.76

%) 2.91 2.90

DeeÙe efJemleej (%) 2.78 3.00

ueeiele-DeeÙe DevegHeele (%) 45.38 50.89

312.61 261.54

61.14 39.41

efveosMekeâeW keâer efjHeesš&
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DevÙe efJeJeskeâmeccele GHeeÙe :

DeeOeej Hej HeÇeJeOeeve efkeâÙee nw. Fve ÛeejeW ßesefCeÙeeW ceW HeÇeJeOeeve keâer kegâue jeefMe Je<e& 

keâjeÌs[ Leer. Je<e& 2009 kesâ Deble ceW yeQkeâ kesâ Heeme Fve Meer<eeX kesâ lenle GHeueyOe 

(Deefleefjkeäle mesJeeefveJe=efòe ueeYe).

HeÇyebOeve efJeJesÛeve SJeb efJeMues<eCe
2008-09 ceW DeeefLe&keâ HeefjÂMÙe :
Je<e& 2003-04 mes 2007-08 lekeâ keâer DeJeefOe kesâ oewjeve 8.9%

osKeves kesâ yeeo YeejleerÙe DeLe&JÙeJemLee ves Je<e& 2008-09 ceW Hetjer ogefveÙee ceW DeeF& ceboer 

kesâ keâejCe ceboer keâe DevegYeJe efkeâÙee. Yeejle meefnle GYejleer yeepeej DeLe&JÙeJemLeeDeeWbb ves 

Yeejle ceW efJekeâeme keâer oj ceW ceboer, efJeòe Je<e& 2008-09 keâer otmejer Úceener ceW ueieeleej 

5 cenerveeW ces efveÙee&le ceW efiejeJeš leLee DeewÅeesefiekeâ efiejeJeš ope& keâer ieÙeer. YeejleerÙe 

efj]peJe& yeQkeâ ves DeHeveer Jeeef<e&keâ ceewefõkeâ veerefle 2009-10 ceW Je<e& 2008-09 kesâ efueS 

% mes 6.7% keâer ßesCeer ceW jnves 

keâer HeÇlÙeeMee oMee&Ùeer nw.

meskeäšj mlej Hej Je<e& 2008-09 kesâ oewjeve ke=âef<e #es$e keâe keâeÙe& efve<Heeove meblees<epevekeâ 

jne. keWâõerÙe meebefKÙekeâerÙe mebie"ve (meerSmeDees) ves ke=âef<e SJeb Deveg<ebieer #es$e keâer efJekeâeme 

oj 2.6%

kesâ Devegmeej Je<e& 2008-09 ces kegâue KeeÅeeVe keâe GlHeeove Je<e& 2007-08 kesâ 230.08 

efceefueÙeve šve keâer leguevee ceW Je<e& 2008-09 ceW 227.9 efceefueÙeve šve nesves keâer 

mebYeeJevee nw.

leLeeefHe, DeewÅeesefiekeâ #es$e ves Je<e& 2008-09 ces ieefle ces keâceer keâes DevegYeJe efkeâÙee. Je<e& 

oj Je<e& 2007-08 ceW 8.5% keâer leguevee ceW 2.4%

mLeeÙeer DeLeJee {beÛeeiele GÅeesieeW ves Je<e& 2007-08 ceW 5.9% keâer leguevee ceW Je<e& 2008-

09 ceW 2.7%

meskeäšj SJeb keâÛÛes lesue ceW pÙeeoe jner. DeewÅeesefiekeâ ceboer ceW yeÌ[e Ùeesieoeve efveJesMe ceW 

keâceer SJeb efvepeer GHeYeeskeälee ceebie jne. leLeeefHe, efJeòeerÙe øeeslmeenve GHeeÙeeW Deewj JeÛeve 

keâeHeexjsš keâeÙe&efve<Heeove Yeer Je<e&Yej Oeercee jne. ÙeÅeefHe Je<e& 2008-09 keâer leermejer 

efleceener efye›eâer cee$ee SJeb ueeYeHeÇolee kesâ efuenepe mes meyemes Kejeye jner.

Deiemle 2008 ces 13.0% (Je<e& oj Je<e&) kesâ DeemeHeeme peeves kesâ yeeo ns[ueeFve 

cegõemHeâerefle keâer oj (nesuemesue cetuÙe metÛekeâebkeâ) 28 ceeÛe&, 2009 keâes 0.26% Hej 

Dee ieÙee. JemlegDeeW kesâ cetuÙe ceW efiejeJeš SJeb keâcepeesj Iejsuet ceebie kesâ keâejCe Deeieeceer 

Úceener ceW cegõe mHeâerefle keâer oj meeOeejCe yeveer jnves keâer mebYeeJevee nw.

JewefMJekeâ ceboer ceW efiejeJeš kesâ keâejCe Je<e& 2008-09 ceW Yeejle keâer JemlegDeeW keâe efveÙee&le 

Ùet.Sme. $168.7 efyeefueÙeve jne. Fmeces 3.4%

Henues Ùen $163.00 efyeefueÙeve Lee. DeeÙeele ceW Yeer Je<e& oj Je<e& DeeOeej Hej 14.3%

Henues $ 88.52 efyeefueÙeve mes Ùet.Sme $119.05. efyeefueÙeve nes ieÙee. Ûeeuet Keelee 

Ieeše Je<e& 2008-09 ceW mekeâue Iejsuet GlHeeo keâe 3% jnves keâe Devegceeve nw. Ùen 

2008-09 keâer HeÇLece Úceener ceW).

YeejleerÙe DeLe&JÙeJemLee, Iešer DeeJekeâ SJeb oerIee&JeefOe Deewj DeuHeeJeefOe $e+CeeW ceW keâceer 

leLee 2008-09 ceW Heesš&HeäâesefueÙeeW DeeJekeâ ceW JeeHemeer kesâ keâejCe, oyeeJe ceW jner. Skeâ 

mekeâejelcekeâ yeele Ùen nw efkeâ HeÇlÙe#e efveJesMe Je<e& 2008-09 ceW (ÙetSme $ 27.38 

efyeefueÙeve yejkeâjej jne, pees Ùen oMee&lee nw efkeâ oerIee&JeefOe efveJesMe keâer Âef<š mes Yeejle 

Deekeâ<e&keâ yevee jnsiee. 

peneb Yeejle keâe efJeosMeer cegõe Yeb[ej ceF&, 2008 ceW $315 efyeefueÙeve mes efiejkeâj ceeÛe&, 

2009 keâer meceeefHle Hej $ 252.33 efyeefueÙeve jn ieÙee, leLeeefHe, Jes osMe keâer mekeâue 

efJeòeerÙe DeeJeMÙekeâleeDeeW Deewj DeeÙeeleeW keâer leguevee ceW HeÙee&Hle yeves jns. Fmekesâ DeueeJee 

% mes 

cetuÙe 26.4%

ceW keâeHeäâer no keâe mLeeefÙelJe osKee ieÙee.

Je<e& 2008-09 ceW, YeejleerÙe efj]peJe& yeQkeâ keâer ceewefõkeâ veerefle, cegõe mHeâerefle keâer efÛebleeDeeW 

mes nškeâj Je<e& 2008-09 ceW efJeòeerÙe efmLejlee jKeves Hej Ûeueer ieÙeer Deewj Ùen efJeòeerÙe 

Úceener ceW efJekeâeme mecevJeÙeve Hej kesâefõle jner. YeejleerÙe efj]peJe& yeQkeâ kesâ GHeeÙeeW, 

Hee@efuemeer ojeW ceW keâceer, kewâMe efj]peJe& jsefMeÙees ceW keâceer, meebefJeefOekeâ lejuelee DevegHeele 

ces keâceer, Hebtpeer DeeJekeâ Hej efveÙeb$eCeeW ceW Útš mes Iejsuet lejuelee oyeeJeeW ceW keâceer DeeÙeer 

Deewj Deblej yeQkeâ ceebie ojW Ieš ieF&. YeejleerÙe efj]peJe& yeQkeâ kesâ GHeeÙeeW mes efJeòeerÙe HeÇCeeueer 

ceW GHeueyOe mebÛeÙeer HeÇcegKe lejuelee mekeâue Iejsuet GlHeeo keâe keâjerye 7% jner.

JewefMJekeâ mecemÙee mes efveHešves kesâ efueS mejkeâej ves Yeer leerve mebpeerJeveer GHeeÙe efkeâS. pees 

ieÇeceerCe iejeryeeW kesâ efueS megj#ee keâeÙe&›eâceeW, ke=âef<e $e+Ce ceeHeäâer Hewkesâpe leLee Ú"s Jesleve 

Demej mekeâue Iejsuet GlHeeo keâe 3% jne.

YeejleerÙe DeLe&JÙeJemLee keâes Deeies yeÌ{ves kesâ efueS keâF& ÛegveewefleÙeeW keâe meecevee keâjvee 

efveJesMe ceebie keâes yeÌ{evee, GÛÛe mejkeâejer KeÛeeX keâes osKeles ngS HeÇCeeueer mes HeÙee&Hle 

lejuelee yeveeS jKevee, efJeòeerÙe mLeeefÙelJe yeveeS jKevee Deewj meeceevÙe yÙeepe oj 

HeefjJesMe yeveeS jKevee Deeefo.

Je<e& 2008-09 ceW HeÇejbYe efkeâS ieS ceewefõkeâ øeeslmeenve GHeeÙeeW leLee JemlegDeeW kesâ cetuÙeeW 

ceW keâceer mes DeLe&JÙeJeLee ceW Iejsuet keâeÙe&keâueeHeeW keâes mLeeefÙelJe oskeâj efiejeJeš keâes 

jeskeâves ceW meneÙelee efceuesieer. leovegmeej, meeceevÙe ceevemetve kesâ Devegceeve kesâ DeeOeej 

Hej YeejleerÙe efj]peJe& yeQkeâ ves Je<e& 2009-10 ceW mekeâue Iejsuet GlHeeo ceW 6%

SJeb efJelleerÙe Je<e& 2010 kesâ Deble ceW 4% cegõe mHeâerefle ( [yuÙetHeerDeeF& ) keâe Devegceeve 

efkeâÙee nw. 

efveosMekeâeW keâer efjHeesš&
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Je<e& 2008-09 ceW YeejleerÙe yeQefkebâie #es$e keâe keâeÙe& efve<Heeove :
Je<e& 2008-09 kesâ oewjeve YeejleerÙe yeQefkebâie GÅeesie kesâ mece#e JewefMJekeâ efJeòeerÙe yeepeejeW 

vener ngDee. efHeâj Yeer, keâef"ve JewefMJekeâ ceboer kesâ Yeejle Hej HeÇYeeJe kesâ keâejCe Je<e& 

2008-09 ces bJeeefCeefpÙekeâ meskeäšj keâes yeQkeâ $e+CeeW ceW keâceer DeeÙeer. Fmekesâ DeueeJee 

meeOeejCe jne.

JeeefCeefpÙekeâ meskeäšj keâes yeQkeâ $e+CeeW ceW Je<e& 2008-09 ceW 16.09% (Je<e& oj Je<e&) keâer 

% Leer. JeeefCeefpÙekeâ yeQkeâeW kesâ iewj KeeÅeeVe $e+CeeW 

17.5% jner, peyeefkeâ 1 Je<e& Henues Ùen 23% Leer. 19.8% Je<e&-oj-Je<e& peceejeefMeÙeeW 

ceeÛe&, 2009 ceW Ùen 64.4% jne peye efkeâ ceeÛe&, 08 ceW Ùen 73.6% Lee.

YeejleerÙe efj]peJe& yeQkeâ kesâ DeeÌbkeâ[s oMee&les nQ efkeâ yeQefkebâie HeÇCeeueer ceW peneb yeQkeâ $e+CeeW ceW 

efiejeJeš jner, JeneR Ùen efvepeer SJeb efJeosMeer yeQkeâeW ceW lespe jner.

SJeb ceerÙeeoer osÙeleeDeeW keâer leguevee ceW ceeÛe& 09 ceW yeÌ{keâj 28.1% jne. Ùen Skeâ Je<e& 

Henues 27.8% Lee. Ùen keâce $e+Ce efJemleej kesâ keâejCe mebYeJe ngDee nw.

DevegmetefÛele JeeefCeefpÙekeâ yeQkeâeW kesâ $e+CeeW keâe Keb[Jeej efveÙeespeve oMee&lee nw efkeâ Je<e& 

GlHeeo, vÙetkeäueerÙej HeäÙetue, ueesne SJeb FmHeele, FbpeerefveÙebeEjie, efvecee&Ce Deewj jmeeÙeve 

Deewj jmeeÙeve GÅeesieeW ceW ngDee. peyeefkeâ $e+Ce efJemleej keâer ieefle Úesšs GÅeesieeW SJeb 

2008-09 ceW ÛegveewleerHetCe& DeeefLe&keâ HeefjefmLeefleÙeeW kesâ yeeJepeto DeÛÚs efJeòeerÙe HeefjCeece 

oMee&Ùes nQ. YeejleerÙe yeQkeâeW kesâ efueS efJeòe Je<e& 2009-10 keâe HeefjÂMÙe, YeejleerÙe 

efj]peJe& yeQkeâ kesâ keâ"esj efJeJeskeâMeerue efJeefveÙeceeW, mJemLe efJeòeerÙe metÛekeâeW Deewj mLeeÙeer 

jepeveweflekeâ ceenewue ceW mekeâejelcekeâ efoKeeÙeer HeÌ[lee nw.

peesefKece HeÇyebOeve :
efJeefYevve HeÇkeâej kesâ efJeòeerÙe peesefKece G"evee yeQefkebâie JÙeJemeeÙe keâe DeefYevve Yeeie nw. 

yeQkeâ Dee]@Heäâ yeÌ[ewoe kesâ Heeme cepeyetle SJeb Skeâerke=âle peesefKece HeÇyebOeve HeÇCeeueer nw pees Ùen 

veerefle, peesefKece HeÇyebOeve keâeÙee&vJeÙeve Deewj efveiejeveer HeÇCeeueer Meeefceue nw.

peesefKece HeÇyebOeve {ebÛee

yeQkeâ keâer peesefKece #ecelee Deewj HeÇYeeJeer peesefKece HeÇyebOeve keâer meceieÇ efpeccesoejer 

efveosMekeâ ceb[ue Deewj yeQkeâ kesâ Meer<e& HeÇyebOeve Hej jnleer nw. efveosMekeâ ceb[ue ves efJeòeerÙe 

peesefKece mes mebyebefOele cegöeW Hej meneÙelee osves nsleg peesefKece HeÇyebOeve Deewj SSueSce 
keâer GHe meefceefleÙeeW keâe ie"ve efkeâÙee nw. yeQkeâ kesâ Heeme ceneHeÇyebOekeâ kesâ vesle=lJe ceW Skeâ 

Hetje peesefKece HeÇyebOeve efJeYeeie keâeÙe&jle nw efpemeceW ÙeesiÙe, DevegYeJeer, HeÇefMeef#ele mšeHeäâ 

meomÙeeW keâes lewveele efkeâÙee ieÙee nw. yeQkeâ ves Deueie-Deueie meefceefleÙeeW keâe ie"ve, GÛÛe 

keâeÙe&HeeuekeâeW kesâ vesle=lJe ceW mebyebefOele peesefKece keâeÙeeX keâe HeÙe&Jes#eCe keâjves kesâ efueS 

efkeâÙee nw.

Deeefmle, osÙelee HeÇyebOeve meefceefle (SSuemeerDees) cetuele: ceekexâš peesefKece SJeb legueve He$e 

HeÇyeObeve kesâ efueS efpeccesoej nw. Fmekesâ Heeme peceejeefMeÙeeW keâer ojW, $e+Ce keâer ojW, mHeÇs[ 

leÙe keâjves kesâ HeÇlÙeeÙeesefpele DeefOekeâej nQ.

$e+Ce veerefle meefceefle (meerHeermeer) kesâ Heeme efJeefYevve GÅeceJeej $e+Ce peesefKece keâeÙe&Ùeespevee, 

$e+Ce veerefle yeveeves meefnle ÙeespeveeSb lewÙeej keâjkesâ Gvns keâeÙee&efvJele keâjves keâe DeefOekeâej 

SJeb efpeccesoejer nw leLee Fmes efveÙeefcele DeeOeej Hej $e+Ce peesefKece HeÇyebOeve keâeÙeeX keâer 

efveiejeveer Yeer keâjvee nw.

HeefjÛeeueve peesefKece HeÇyebOeve meefceefle (DeesDeejScemeer) kesâ Heeme HeefjÛeeueveiele peesefKece 

keâes, mHe<š HeefjÛeeueve peesefKece HeÇyebOeve HeÇef›eâÙee lewÙeej keâjvess Deewj Gmekeâe jKejKeeJe 

keâjves keâe DeefOekeâej SJeb efpeccesoejer nw.

peesefKece HeÇyebOeve veerefle 

efueS efJeefYevve peesefKeceeW keâe Deekeâueve, HeÇyebOeve SJeb meceeHeve efkeâÙee pee mekesâ. megueYe 

meboYe& kesâ efueS leLee yeQkeâ ceW peesefKece HeÇyebOeve HeÇCeeueer kesâ efJeefYevve keâeÙe&HeÇcegKeeW keâes 

megueYe meboYe& SJeb ceeie&oMe&ve GHeueyOe keâjJeeves keâer Âef<š mes yeQkeâ kesâ Heeme efveosMekeâ 

$e+Ce veerefle, efce[ Dee@efHeäâme Hee@efuemeer, Dee@Heäâ yewueWme Meerš SkeämeHeespej Hee@efuemeer, (Iejsuet) 

efye]pevesme keâevšervÙetšer Hueeefvebie Hee@efuemeer, efHeuej III, Iees<eCee veerefle, mš^sme šsmš 

Hee@efuemeer, mš^sme šsmš øesâce Jeke&â, HeefjÛeeueve peesefKece HeÇyebOeve veerefle, Deebleefjkeâ Hetbpeer 

HeÙee&Hlelee Deekeâueve HeÇef›eâÙee (DeeF&meerSSHeer), $e+Ce peesefKece meceeHeve Deewj mebHeeefMJe&keâ 

HeÇyebOeve veerefle nQ.

peesefKece HeÇyebOeve keâeÙee&vJeÙeve SJeb cee@veeršeEjie HeÇCeeueer

efJeòeerÙe mesJee GÅeesie ceW yeQkeâ kesâ meeceves meyemes yeÌ[e peesefKece lejuelee peesefKece, $e+Ce 

peesefKece, ceekexâš peesefKece Deewj HeefjÛeeueve peesefKece neslee nw.

lejuelee peesefKece :

lejuelee peesefKece Jen peesefKece nQ peye yeQkeâ kesâ Heeme DeHeveer osÙeleeDeeW SJeb JeÛeve 

nesles nQ, peye Jes osÙe nesles nw DeLeJee yeQkeâ keâes DeefOekeâ ueeiele Hej Gvns HeÇeHle keâjvee 

HeÌ[lee nw. Je<e& 2008-09 keâer otmejer Deewj leermejer efleceener ceW JewefMJekeâ efJeòeerÙe yeepeej 

meePesoejeW Hej lejuelee oyeeJe yeÌ{e. efJeòeerÙe HeÇCeeueer ceW lejuelee ueeves kesâ efueS Yeejle 

mejkeâej kesâ meeLe-meeLe YeejleerÙe efj]peJe& yeQkeâ ves efJeefYevve DeeefLe&keâ Deewj ceewefõkeâ 

yeQkeâ keâer Deeefmle osÙeleeSb meefceefle (Suekeâes) keâer mebHetCe& efpeccesoejer nw efkeâ Jen yeQkeâ kesâ 

lejuelee peesefKece Hej Hetjer lejn mes efveiejeveer jKes. lejuelee peesefKece keâes mebie"veelcekeâ 

efveosMekeâeW keâer efjHeesš&
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ceeme HeKeJeeÌ[s keâer ieefleMeerue Deblejeue efjHeesšeX kesâ ceeOÙece mes ieefleMeerue DeeOeej 

Hej Deebkeâe peelee nw. mše@keâ efmLeefle kesâ Debleie&le yeQkeâ ves, owefvekeâ DeeOeej Hej GOeej 

ieefleefJeefOeÙeeW kesâ efueS Deveskeâ megj#eelcekeâ GHeeÙe efkeâS nQ. peesefKece HeÇyebOeve efJeYeeie kesâ 

Debleie&le keâeÙe&jle Deeefmle osÙeleeSb HeÇyebOeve (ALM) keâ#e owefvekeâ DeeOeej Hej lejuelee 

lejuelee Deblejeue mebyebefOele meceÙe DeJeefOe ceW Útš meercee mes DeefOekeâ veneR neslee 

nw. mHesMeueeFp[ FbšerieÇsšs[ š^spejer MeeKee, cebgyeF&, mebHetCe& efJeosMeer cegõe mes mebyebefOele 

efveJesMeeW kesâ mebyebOe ceW osMeerÙe lejuelee keâe cetuÙeebkeâve keâjleer nw. efJeosMeer HeefjÛeeueve kesâ 

mebyebOe ceW HeÇlÙeskeâ šwjeršwjer efveOee&efjle meceÙe DeJeefOe Hej cegõeJeej lejuelee efmLeefle keâe 

cetuÙeebkeâve keâjleer nw. efveÙeefcele DeblejeueeW Hej Deekeâefmcekeâlee kesâ ceeceues ceW efveefOeÙeeW keâer 

DeeJeMÙekeâleeDeeW keâe Yeer Deekeâueve keâjleer nw. efveÙeefcele DeblejeueeW Hej Deekeâefmcekeâlee 

kesâ ceeceues ceW efveefOeÙeeW keâer DeeJeMÙekeâleeDeeW keâe Yeer Deekeâueve efkeâÙee peelee nw leeefkeâ 

efkeâmeer Yeer DeeHeele efmLeefle mes efveHešves kesâ efueS yeQkeâ lewÙeej jn mekesâ. 

yeQkeâ ves DeHeveer lejuelee efmLeefle keâer JÙeJemLee, efJeefYevve HeÇkeâej kesâ pecee DeeOeej, yeÌ[er 

pecee jeefMe kesâ mlej Hej efveÙeb$eCe keâjkesâ Deewj yeepeej keâer meeceevÙe efmLeefleÙeeW kesâ 

Debleie&le Leeskeâ efveefOeÙeeb HeÇeHle keâjkesâ keâer nw. yeQkeâ kesâ Heeme Yeejer cee$ee ceW efJeHeCeve 

ueeÙee pee mekeâlee nw.

$e+Ce peesefKece 

$e+Ce peesefKece Skeâ Ssmee peesefKece nw efpemeceW efJeòeerÙe uesve-osveeW keâe HeÇefle He#e DeHeves 

nw. $e+Ce peesefKece HeÇyebOeve keâer HeÇef›eâÙee ceW HenÛeeve HeefjceeHeve DevegHeÇJele&ve Deewj $e+Ce 

efveJesMe Hej efveÙeb$eCe Meeefceue nw.

veerefle, yewueWme Meerš ceW meefcceefuele ve keâer peeves Jeeueer efveJesMe-ceo Deeefo pewmeer efJeefYevve 

veerefleÙeeb nQ efpeveceW yeQkeâ ves $e+Ce peesefKeceeW kesâ efueS efJeefYevve efJeJeskeâHetCe& megj#ee GHeeÙe 

efkeâS nQ. yeQkeâ ves DeewÅeesefiekeâ DeOÙeÙeve Yeer efkeâS nQ leeefkeâ GÅeesieeW kesâ Debleie&le, peneb 

yeQkeâ ves Yeejer cee$ee ceW efveJesMe efkeâÙee nw, HeÇÛeefuele peesefKeceeW keâe Helee ueie mekesâ Deewj 

Fmemes GYejles ngS GÅeesieeW keâer HenÛeeve Yeer nes mekesâ. HeefjÛeeueve HeoeefOekeâeefjÙeeW keâes 

Fve DeewÅeesefiekeâ efjHeesšeX keâer metÛevee Yeer oer ieF& nw leeefkeâ Fve GÅeesieeW keâes GOeej osles 

meceÙe Gve Hej efJeÛeej efkeâÙee pee mekesâ.

yeQkeâ ves efJeefYevve $e+Ce jsefšbie cee@[ume Yeer DeHeveeS nQ leeefkeâ efkeâmeer Yeer efJeMes<e $e+Ce 

kesâ uesveosve ceW meceeefnle $e+Ce peesefKece kesâ mlej keâes Debekeâe pee mekesâ. yeQkeâ DeefOekeâlej 

JÙeeJemeeefÙekeâ $e+CeeW (JÙeefkeäleiele $e+CeeW kesâ Deefleefjkeäle) kesâ $e+Ce peesefKece keâe Helee 

ueieeves kesâ efueS efJekeâefmele, jesyemš cee@[ue jsefšbie keâe GHeÙeesie Yeer keâjlee nw. Ùes jsefšbie 

cee@[ue Devegceeefvele Ûetkeâ (Heer[er) keâer mebYeeJevee Ûetkeâ mes nesves Jeeueer neefve (Suepeer[er) 

Deewj efkeâmeer efJeMes<e HeefjmecHeefòe mes nesves Jeeueer DeHeÇlÙeeefMele neefve keâe Helee ueieeves 

keâer #ecelee jKeles nQ.

Heer[er SJeb Suepeer[er keâe Devegceeve ueieeves kesâ DeueeJee, $e+Ce ›esâef[š jsefšbie cee@[ue yeQkeâ 

keâer kegâÚ DevÙe lejerkeâeW mes Yeer meneÙelee keâjsiee, pees Fme HeÇkeâej nQ :

peesefKece Yeeefjle HeefjmecHeefòeÙeeW keâer ieCevee kesâ efueS jsefšbie DeeOeeefjle Âef<škeâesCe keâes 

DeHeveevee.

efveefnle $e+Ce peesefKece keâes OÙeeve ceW jKeves nsleg efJeMes<e $e+Ce megefJeOee keâe cetuÙeebkeâve.

meceieÇ $e+Ce peesefKece keâes ceeHevee Deewj Gmekeâe cetuÙeebkeâve keâjvee Deewj DeHesef#ele $e+Ce 

peesefKece mebefJeYeeie keâe cetuÙeebkeâve keâjvee.

HeÇefleHe#e kesâ mlej Hej $e+Ce peesefKece keâe cetuÙeebkeâve keâjves kesâ Deefleefjkeäle yeQkeâ kesâ Heeme 

mebefJeYeeie mlej Hej $e+Ce peesefKece keâe cetuÙeebkeâve keâjves kesâ efueS GHeÙegkeäle HeÇef›eâÙee SJeb 

kesâ HeÇefleketâue HeÇYeeJeeW keâes keâce efkeâÙee pee mekesâ.

yeepeej peesefKece 

yeepeej peesefKece Jen peesefKece nw pees yeepeej keâes HeÇYeeefJele keâjves Jeeueer ceoeW DeLee&le 

efJeòeerÙe efueKeleeW kesâ cetuÙe Hej HeÇefleketâue HeÇYeeJe [euelee nw. yeepeej peesefKece HeÇyebOeve 

keâe GösMÙe yeQkeâ keâer DeeÙe Deewj FefkeäJešer kesâ meeLe legueve-He$e SJeb mebjÛeveelcekeâ efmLeefle 

keâes #eefle HengbÛeeves Jeeues DelÙeefOekeâ SkeämeHeespej mes yeÛeves Deewj efJeòeerÙe efueKeleeW pewmes 

HeÇefleYetefleÙeeW efJeosMe efJeefveÙece mebefJeoeSb, FefkeäJešer leLee [sjerJesefšJe efueKeleeW ceW efveefnle 

ceW yeQkeâ kesâ mece#e cegKÙe peesefKece, yeQkeâ keâer Deeefmle-osÙelee HeÇyebOeve keâeÙe&keâueeHeeW kesâ 

cegõe efmLeefle Hej efJeosMeer cegõe peesefKece vekeâoer DeLeJee efveefOeiele peesefKece Deewj š^sef[bie 

Heesš&HeäâesefueÙeeW Hej cetuÙe peesefKece nw.

yeQkeâ ves yeepeej peesefKece mes yeÛeves kesâ efueS mHe<š meceefvJele š^spejer HeÇyebOeve veerefle Deewj 

Deeefmle osÙelee HeÇyebOeve veerefle yeveeF& nw. Fve veerefleÙeeW ceW HeÇyebOeve veerefleÙeeW, HeÇef›eâÙeeDeeW, 

yÙeepe oj peesefKece keâe Deekeâueve yÙeepe oj DeefmLejlee Devlej efjHeesš& leLee peesefKece 

DeeÙe kesâ DeeOeej Hej efkeâÙee peelee nw. Fmekesâ DeueeJee yeQkeâ, DeJeefOe, mebMeesefOele 

DeJeefOe, efveJesMe Heesš&HeäâesefueÙees nsleg peesefKece cetuÙe, efpemeceW mLeeÙeer DeeÙe HeÇefleYetefleÙeeb, 

FefkeäJešerpe leLee ceeefmekeâ DeeOeej Hej efJeosMeer efJeefveÙece efmLeefle keâer ieCevee keâjlee 

(SveDeejDeeF&) leLee oerIe& DeJeefOe yÙeepe peesefKece keâer cee@efvešeEjie FefkeäJešer kesâ DeeefLe&keâ 

cetuÙe (F&JeerF&) keâes OÙeeve ceW jKeles ngS keâjlee nw. š^spejer kesâ meboYe& ceW JesuÙet Sš 

efjmkeâ keâer ieCevee 99% keâe@veefHeâ[Wme uesJeue Hej 10 efove keâer nesefu[bie DeJeefOe kesâ 

DeeOeej Hej keâer peeleer nw. DeefmLejlee efJeMues<eCe leLee FefkeäJešerpe kesâ ceeOÙece mes efmLej 

yÙeepe efveJesMe Heesš&HeäâesefueÙeeW keâer mš^sme peebÛe HeefjefmLeefleiele efJeMues<eCe kesâ ceeOÙece mes 

Hej yeQkeâ, FefkeäJešer HeÇYeeJe kesâ DeeefLe&keâ cetuÙe keâe efleceener DeeOeej Hej Deekeâueve keâj 

jne nw.

efveosMekeâeW keâer efjHeesš&
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HeefjÛeeueve peesefKece 

HeefjÛeeueve peesefKece Skeâ Ssmee peesefKece nw efpemeceW DeHeÙee&Hle DeLeJee DemeHeäâue 

pewmee efkeâ THej yeleeÙee ieÙee nw, HeefjÛeeueve peesefKece HeÇyebOeve meefceefle Jen HeÇeefOekeâejer 

nw efpemekeâer yeQkeâ kesâ HeefjÛeeueve peesefKece Hej efveÙebb$eCe jKeves keâer efpeccesoejer nw. yeQkeâ, 

Hej efJeefYevve Deueie-Deueie HesjeceeršjeW Hej DeeOeeefjle HeefjÛeeueve peesefKece kesâ [eše keâe 

efkeâS peeles nQ.

yeemesue II keâe yeQkeâ Éeje DevegHeeueve 

yeQkeâ keâer YeejleerÙe yeQkeâeW kesâ yeerÛe GHeefmLeefle meyemes yeÌ[er efJeosMeer GHeefmLeefleÙeeW ceW mes 

Skeâ nw Deewj FmeefueS 31 ceeÛe&, 2008 mes yeemesue II efoMeeefveoxMeeW keâes ueeiet keâjvee 

$e+Ce peesefKece kesâ efueS ceevekeâerke=âle Âef<škeâesCe, HeefjÛeeueve peesefKece kesâ efueS cetue 

mebkesâlekeâ o=ef<škeâesCe Deewj meerDeejSDeej keâer ieCevee nsleg yeepeej peesefKece kesâ DeJeefOe 

Âef<škeâesCe keâes DeHeveeÙee nw. Dele: yeQkeâ ves yeemesue -I leLee yeemesue -II efoMeeefveoxMeeW 

kesâ lenle meceeveevlej DeeOeej Hej peesefKece Yeeefjle Deeefmle DevegHeele (meerDeejSDeej) 

ceW Hetbpeer keâer ieCevee nw. yeQkeâ yeemesue -II efoMee-efveoxMeeW kesâ lenle HeefjÛeeueve peesefKece 

nsleg Deefleefjkeäle Hetbpeer HeÇYeej keâe Yeer HeÇeJeOeeve keâj jne nw. yeQkeâ kesâ meerDeejSDeej keâes 

efvecveevegmeej meejebMeerke=âle efkeâÙee ieÙee nw :

yeemesue I yeemesue II

31.03.2008 12.91% 12.94%

31.03.2009 12.88% 14.05%

YeejleerÙe efj]peJe& yeQkeâ ves yeemesue II

peesefKece Deewj HeefjÛeeueve peesefKece keâer ieCevee kesâ Gvvele Âef<škeâesCe kesâ keâeÙee&vJeÙeve 

meceÙe keâeÙe&Jeener keâjsiee.

yeemesue II

yeQkeâ ves mecYeeefJele efJeefYevve peesefKeceeW kesâ HeefjHeÇs#Ùe ceW Deebleefjkeâ Hebtpeer keâe Deekeâueve 

keâjves kesâ efueS DeHeveer Deebleefjkeâ Hetbpeer Deekeâueve HeÇef›eâÙee veerefle (DeeF&meerSSHeer) lewÙeej 

keâer nQ.

ÙegefkeäleÙegkeäle HeefjÛeeueve kesâ efueS efkeâÙee peelee jnsiee. Fme HeÇkeâej keâer efmLeefleÙeeb 

DeeefLe&keâ, efJeefOekeâ, jepeveweflekeâ, HeefjJesMeiele Deewj meeceeefpekeâ keâejCeeW mes GlHevve nes 

Gvekeâes Jenve keâjves keâer #ecelee keâe JeCe&ve efkeâÙee ieÙee nw. yeQkeâ ves 30.09.2008 leLee 

31.03.2009 keâes yeQkeâ keâer Deebleefjkeâ Hetbpeer efveOee&jCe HeÇef›eâÙee veerefle ceW leveeJe Hejer#eCe 

kesâ meeLe-meeLe Deebleefjkeâ Hetbpeer efveOee&jCe HeÇef›eâÙee keâer peebÛe keâjJeeF& nw.

YeejleerÙe efj]peJe& yeQkeâ kesâ yeepeej DevegMeemeve efoMee-efveoxMeeW kesâ efHeuuej 3 kesâ Debleie&le 

Iees<eCee 30.09.2008 leLee 31.03.2009 keâes keâer ieF&. 31.03.2009 keâes meceeHle 

Je<e& kesâ efueS efkeâÙee ieÙee HeÇkeâšerkeâjCe Jeeef<e&keâ efjHeesš& keâe Skeâ Yeeie nw Deewj Fmes yeQkeâ 

keâer JesyemeeFš Hej HeÇoefMe&le efkeâÙee ieÙee nw. 30.09.2008 keâes meceeHle Úceener kesâ efueS 

efkeâÙee ieÙee HeÇkeâšerkeâjCe Yeer yeQkeâ keâer Jesye meeFš Hej HeÇoefMe&le efkeâÙee ieÙee nw.

$e+Ce efveiejeveer keâeÙe& 

$e+Ce efveiejeveer Skeâ DelÙeble cenlJeHetCe& keâeÙe& nw. yeQkeâ kesâ Heeme DeeefmleÙeeW keâer iegCeJeòee 

ceW efiejeJeš keâes jeskeâves Deewj $e+Ce mebefJeYeeie keâer iegCeJeòee ceW meceÙe Hej megOeejelcekeâ 

keâoce G"eves kesâ efueS efJeefYevve mlejes bHej DeefieÇce KeeleeW keâer ceeefmekeâ peebÛe kesâ efueS 

keâeHeexjsš mlej Hej ceneHeÇyebOekeâ keâer osKejsKe ceW $e+Ce efveiejeveer kesâ efueS Skeâ Deueie 
mes efJeYeeie leLee DebÛeue Je #es$eerÙe mlej Hej $e+Ce efveiejeveer kesâ efueS efJeYeeieeW keâe ie"ve 

efmelebyej, 2008 ceW efkeâÙee ieÙee nw. meYeer DebÛeueeW /#es$eerÙe mlejes bHej yeQkeâ keâer Iejsuet 

meYeer DebÛeue /#es$eerÙe keâeÙee&ueÙeeW ceW efmueHespe efveJeejkeâ keâeÙe&-oueeW keâe ie"ve efkeâÙee 

ieÙee nw. yeQkeâ ves DeeefmleÙeeW keâer iegCeJeòee, efJeMes<e OÙeeve osves ÙeesiÙe #es$eeW/MeeKeeDeeW kesâ 

efJeMes<e OÙeeve efkeâÙee nw.

keâeHeexjsš mlej Hej $e+Ce efveiejeveer efJeYeeie kesâ cetue GösMÙe efvecve HeÇkeâej efveOee&efjle 
efkeâS ieS nQ :

n

DemJemLelee keâes HenÛeevevee.

n peye keâYeer Yeer efkeâmeer Keeles ceW $e+Ce iegCeJeòee keâer #eefle DeLee&le $e+Ce jsefšbie 

ceW efiejeJeš, Suemeer /ieejbšer keâer osÙeleeDeeW keâes Hetje keâjves ceW osjer keâjves Deewj 

yÙeepe /efkeâmleW Deeefo keâer DeoeÙeieer ceW efJeuecye nesves kesâ mebkesâle efceueles nQ lees 

GvnW jeskeâves kesâ efueS meceÙe Hej GHeÙegkeäle SJeb megOeejelcekeâ keâoce G"evee.

n keâÌ[er DevegJeleea keâeÙe&Jeener kesâ ceeOÙece mes Deeefmle JeieeakeâjCe SJeb $e+Ce jsefšbie 

ceW Deeves Jeeueer efiejeJeš keâes jeskeâvee.

n

kesâ efueS GHeÙegkeäle ceeceueeW leLee $e+Ceer kesâ menÙeesie HeÇoeve keâjves kesâ DeeOeej Hej 

GHeÙegkeäle SJeb JeemleefJekeâ ceeceueeW ceW Deeies Deewj efJeòe HeÇoeve keâjves kesâ ceeceueeW 

keâer HenÛeeve keâjvee.

n KeeleeW keâer meceer#ee SJeb efveÙece leLee MeleeX kesâ DevegHeeueve nsleg DeeJeMÙekeâ keâoce 

keâer iegCeJeòee ceW megOeej ueevee.

n $e+Ce jsefšbie ceW megOeej keâjves kesâ HeÇÙeeme keâjves kesâ HeÇÙeeme keâjvee.

DeefieÇce KeeleeW keâe Hegveie&"ve 

ceboer keâe meecevee keâj jns JeemleefJekeâ $e+Cekeâlee&DeeW keâer ceoo keâjves kesâ efueS yeQkeâ keâer veerefle 

$e+Cekeâlee&DeeW kesâ DevegjesOe Hej kegâÚskeâ $e+Ce KeeleeW keâes Hegveie&ef"le efkeâÙee nw. Fve KeeleeW kesâ 

efJeJejCe efvecveevegmeej nQ.

efveosMekeâeW keâer efjHeesš&
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DeefieÇce KeeleeW keâer Hegve:mebjÛevee (osMeerÙe) 2008-09

meer[erDeej cewkesâefvepce SmeSceF&
Hegve:mebjÛevee

DevÙe kegâue

Hegveie&ef"le ceevekeâ DeefieÇce $e+efCeÙeeW keâer mebKÙee 3 6606 31600 38209

yekeâeÙee jeefMe 199.91 819.47 1577.05 2596.44

Hegveie&ef"le DeJeceevekeâ DeefieÇce $e+efCeÙeeW keâer mebKÙee 1 187 1985 2173

yekeâeÙee jeefMe 16.70 20.05 23.66 60.41

Hegveie&ef"le mebefoiOe DeefieÇce $e+efCeÙeeW keâer mebKÙee 0 2 41 43

yekeâeÙee jeefMe 0.00 0.97 0.74 1.72

kegâue $e+efCeÙeeW keâer mebKÙee 4 6795 33626 40425

yekeâeÙee jeefMe 216.61 840.50 1601.45 2658.56

Fmekesâ Deefleefjkeäle Debleje&<š^erÙe HeefjÛeeueve ceW yeQkeâ ves Je<e& 2008-09 kesâ oewjeve 

yeQkeâ ves GÛÛe cetuÙe Jeie& kesâ DeefieÇce KeeleeW ceW yeQkeâ $e+Ce mebbefJeYeeie keâer Deeefmle iegCeJeòee 

ceW megOeej ueeves kesâ efueS KeeleeW keâer MeerIeÇ meceer#ee, efveÙece SJeb MeleeX keâe DevegHeeueve, 

keâer nw.

DeeefLe&keâ DeemetÛevee FkeâeF&
yeQkeâ kesâ keâeHeexjsš keâeÙee&ueÙe ceW keâeÙe&jle efJeMes<e DeeefLe&keâ DeemetÛevee FkeâeF&, veerefleHejkeâ 

JÙeJemeeÙe DeeÙeespevee, efveJesMekeâ mebyebOe SJeb $e+Ce leLee yeepeej peesefKece HeÇyebOeve pewmes 

GÛÛe HeÇyebOeve Jeie& leLee yeQkeâ keâer efJeefYevve HeefjÛeeueve FkeâeFÙeeW keâes meceÙe-meceÙe Hej 

HeÇcegKe #es$eeW ceW pewmes DeewÅeesefiekeâ SJeb mebie"veelcekeâ efJekeâeme, cegõe-mHeäâerefle, yÙeepe oj, 

mše@keâ mebÛeeueve, $e+Ce efJemleej SJeb yeQefkebâie GÅeesieeW nsleg mebmeeOeve pegševee, lejuelee 

FkeâeF& yeQkeâ kesâ Deeefmle -osÙelee HeÇyebOeve HeäbâkeäMeve keâes HetCe& meneÙelee Yeer osleer nw.

JÙeeHekeâ DeeefLe&keâ HenuegDeeW keâeHeexjsš #es$eeW keâer efmLeefle Deewj efJeòeerÙe #es$eeW keâer veerefleÙeeW 

keâer yesnlej mecePe HeÇoeve keâjkesâ, Ùen efJeYeeie JÙeeJemeeefÙekeâ DeJemejeW keâes HeÇeHle keâjves 

nsleg yeQkeâ kesâ HeÇÙeemeeW ceW DeHevee menÙeesie oslee nw Deewj yeepeej keâer ieefleMeeruelee keâes 

peevekeâejer oslee nw.

Deebleefjkeâ efveÙeb$eCe Heæefle
yeQkeâ ceW Skeâ megJÙeJeefmLele keWâõerÙe efvejer#eCe Je uesKee Hejer#ee HeÇYeeie nw pees efkeâ 

nw. YeejleerÙe efj]peJe& yeQkeâ, Yeejle mejkeâej, efveosMekeâ ceb[ue leLee efveosMekeâ ceb[ue keâer 

uesKee Hejer#ee meefceefle (Smeeryeer) mes Deebleefjkeâ efveÙeb$eCe kesâ efJeefYevve ceeceueeW Hej HeÇeHle 

keâe Skeâ efnmmee yeve ieS nQ. keWâõerÙe efvejer#eCe Je uesKee Hejer#ee HeÇYeeie, DeHeves 10 

nw. kesâJeeF&meer /SSceSue (DeLee&le vees Ùeesj keâmšceme& leLee Sbšer ceveer ueeb[eEjie FlÙeeefo 

kesâ Heeueve keâer peebÛe keâjlee nw.

efveÙeefcele MeeKee efvejer#eCe efjHeesš& efveÙeb$eCe kesâ efueS cenlJeHetCe& meeOeve nw keäÙeeWefkeâ Ùen 

HeefjÛeeueve mlej Hej yeQkeâ kesâ ceeveob[eW kesâ DevegHeeueve efmLeefle mes yeQkeâ kesâ GÛÛe HeÇyebOeve 

keâes efJemle=le Heäâer[yewkeâ HeÇoeve keâjleer nw. Fmekesâ DevegHeeueve keâer cee@efvešeEjie megOeej 

HeÇceeCe-He$e kesâ ceeOÙece mes keâer peeleer nw.

meYeer MeeKeeSb peesefKece DeeOeeefjle Deebleefjkeâ uesKee Hejer#ee kesâ lenle keâJej nQ. peesefKece 

peesefKece cesefš^keäme kesâ Devegmeej nw, pees efkeâ GÛÛe peesefKece Jeeues #es$eeW Hej HeÇeLeefcekeâlee 

kesâ DeeOeej Hej OÙeeve keWâefõle keâjves kesâ efueS Úebšves ceW HeÇyebOeve keâer ceoo keâjlee nw. 

DeeOeej Hej keâer peeleer nw.

MeeKeeDeeW kesâ efveÙeefcele efvejer#eCe kesâ Deefleefjkeäle, yeQkeâ ceW keâF& DevÙe efvejer#eCe pewmes 

Deveg<ebefieÙeeW, meneÙekeâ FkeâeFÙeeW, keâeHeexjsš, HeÇOeeve keâeÙee&ueÙe, HeÇefMe#eCe kesâbõeW, 

HeÇMeemeefvekeâ keâeÙee&ueÙeeW leLee efJeosMeer MeeKeeDeeW kesâ efvejer#eCe Yeer efkeâS peeles nQ. Ùes 

nQ leLee yeQkeâ kesâ efveÙeb$ekeâ keâeÙee&ueÙeeW, Fmekeâer Deveg<ebefieÙeeW leLee #es$eerÙe ieÇeceerCe yeQkeâeW 

keâer cewvespeceWš Dee@ef[š keâer peeleer nw.

Je<e& 2008-09 kesâ oewjeve osMeYej kesâ DebÛeue efvejer#eCe keWâõeW kesâ efvejer#eCe DeefOekeâeefjÙeeW 

ves Iejsuet MeeKeeDeeW kesâ 2374 efvejer#eCe efkeâÙes. efJeosMeeW ceW lewveele Deebleefjkeâ uesKee 

Ùet.kesâ. HeefjÛeeueve, Kee[er osMeeW Deewj efHeâpeer ceW HeÇyebOeve uesKee Hejer#ee keâer ieF&. yeQkeâ 

keâer meceJeleea uesKee Hejer#ee ceW 508 MeeKeeDeeW keâe meceeJesMe nw efpemeceW efveefOeÙeeW Deewj 

efveJesMe HeÇyebOeve leLee yeQkeâ keâer efJeosMeer cegõe HeefjÛeeueveeW keâe keâeÙe& osKeves Jeeueer efJeMes<e 

Skeâerke=âle š^spejer MeeKee Yeer Meeefceue nw.

peesefKece HeÇyebOeve keâe keâeÙe& osKee peelee nw. Fmeces YeejleerÙe efj]peJe& yeQkeâ kesâ DevegosMeeW 

efveosMekeâeW keâer efjHeesš&
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ceW, 2020 yeÌ[s Keelees keâe $e+Ce uesKee Hejer#eCe efkeâÙee ieÙee peesefkeâ yekeâeÙee DeefieÇceeW 

keâe 63.54% keâJej keâjles nw.

$e+Ce uesKee Hejer#eCe nsleg Jele&ceeve Je<e& keâer meYeer Hee$e KeeleeW keâer efjHeesšeX keâes osKee 

GvnW yebo efkeâÙee ieÙee.

meceJeleea uesKee Hejer#ee ceW efJeosMeer cegõe [erefuebie leLee Iejsuet efveJesMeeW keâe 100%

keâejesyeej kesâ DeueeJee yeQkeâ kesâ kegâue keâejesyeej keâe 63% Meeefceue nw. 

kesâvõerÙe efvejer#eCe leLee uesKee Hejer#ee efJeYeeie YeejleerÙe efj]peJe& yeQkeâ kesâ DevegosMeeW 

YeejleerÙe efj]peJe& yeQkeâ keâer efjmkeâ HeÇesHeâeFue šscHeuesš kesâ Devegmeej yeQkeâ keâe meceieÇ 

peesefKece mlej vÙetve nw leLee Gmekeâer efoMee efmLej nw. 

Hejer#eCe keâ#eeW kesâ ceeOÙece mes ÛeÙeefvele MeeKeeDeeW keâer metÛevee HeÇCeeueer uesKee Hejer#ee 

keâer ieF& Deewj keâesj yeQefkebâie meceeOeeve (CBS) ceW efMeHeäš nes jner MeeKeeDeeW keâe [eše 

ceeFieÇsMeve Deeef[š Yeer efkeâÙee ieÙee.

yeQkeâ ves DebÛeue efvejer#eCe kesâvõeW ceW keâeÙe&jle efvejer#eCe DeefOekeâeefjÙeeW nsleg metÛevee megj#ee 

uesKee Hejer#eCe, [eše ceeFieÇsMeve uesKee Hejer#eCe leLee peesefKece DeeOeeefjle Deebleefjkeâ 

uesKee Hejer#eCe Hej HeÇefMe#eCe keâeÙe&›eâce DeeÙeesefpele efkeâS. Je<e& kesâ oewjeve Fmeer lejn kesâ 

HeÇefMe#eCe keâeÙe&›eâce meceJeleea uesKee Hejer#ekeâeW nsleg Yeer DeeÙeesefpele efkeâS ieS.

yees[& keâer uesKee Hejer#eCe meefceefle keâes meceer#ee nsleg HeÇmlegle keâeÙe&metÛeer ceW yeQkeâ kesâ 

meceieÇ uesKee Hejer#eCe keâeÙe& keâe meceeJesMe nw. yees[& keâer uesKee Hejer#eCe meefceefle kesâ 

efveoxMeeW keâe DevegHeeueve keâer ieF& keâej&JeeF& efjHeešeX (SšerDeej) HeÇCeeueer kesâ ceeOÙece mes 

keâer DevegHeeueve efjHeesš& yees[& keâer uesKee Hejer#eCe meefceefle kesâ mece#e meceer#ee nsleg HeÇmlegle 

keâer peeleer nw.

HeefjÛeeueve SJeb mesJeeSb
yeQkeâ Éeje 2008-09 ceW G"eS ieS ieÇenkeâesvcegKe keâoce

Je<e& 2008-09 kesâ oewjeve yeQkeâ ves JÙeefkeäleiele SJeb iewj JÙeefkeäleiele oesveeW ßesefCeÙeeW kesâ 

keâjves keâer Âef<š mes Skeâ ceeie&oMeea veesš SJeb metÛevee Heef$ekeâe Yeer lewÙeej keâer.

Jeefj<" veeieefjkeâeW kesâ Keeles ceW efveOee&efjle jeefMe mes keâce vÙetvelece Mes<e jnves kesâ ceeceues 

ceW Henueer yeej vÙetvelece Mes<e mes keâce Mes<e jnves Hej keâesF& Hesveušer ve ueieeves kesâ efJelle 

ceb$eeueÙe kesâ efveoxMeeW keâe yeQkeâ ves ef›eâÙeevJeÙeve efkeâÙee. iegceMegoe JÙeefkeäleÙeeW kesâ Keeles ceW 

ces keâeÙee&efvJele keâer ieF&.

DevegHeeueve

yeQkeâ ves keâeÌs[ kesâ yeejs ceW DeHeves ieÇenkeâeW SJeb DeHeves mšeHeâ meomÙeeW ceW JÙeeHekeâ 

keâes[ HeÇlÙeskeâ ieÇenkeâ lekeâ HengbÛeeves keâer JÙeJemLee keâer leLee yeQkeâ keâer JesyemeeFš Hej Yeer 

keâes[ keâes HeÇoefMe&le efkeâÙee ieÙee. MeeKeeSb, Keelee Keesueles meceÙe ieÇenkeâeW keâes pecee SJeb 

ieÇenkeâ mesJee meefceefleÙeeb

1. efveosMekeâ ceb[ue keâer ieÇenkeâ mesJee meefceefle :

yeQkeâ ceW ieÇenkeâ mesJee kesâ mebyebOe ceW efveosMekeâ ceb[ue keâer Skeâ GHemeefceefle keâeÙe&jle 

nw. 31.03.2009 keâes meefceefle kesâ meomÙeeW kesâ veece Fme HeÇkeâej nQ :

1) ßeer Sce. [er. ceuÙee : DeOÙe#e SJeb HeÇyebOe efveosMekeâ

2) ßeer Jeer mebleevejeceve  : keâeÙe&keâejer efveosMekeâ

3) ßeer jepeerJe kegâceej ye#eer : keâeÙe&keâejer efveosMekeâ

4) ßeer S. meescemegbojced  : efveosMekeâ 

efveosMekeâ ceb[ue keâer GHemeefceefle kesâ keâeÙeeX ceW Meeefceue nQ - ieÇenkeâ mesJee keâer 
iegCeJellee yeÌ{eves nsleg veJeesvces<eer GHeeÙeeW kesâ megPeeJe osvee Deewj Gvns keâeÙee&efvJele 
keâjvee Deewj meYeer JeieeX kesâ ieÇenkeâeW keâer meblegef<š kesâ DeeOeej keâes Deewj nj meceÙe 
DeefOekeâ efJekeâefmele keâjvee. meefceefle kesâ keâeÙeeX ceW efvecveefueefKele Yeer Meeefceue 
nQ -

(i) ueeskeâ mesJee mebyebOeer HeÇef›eâÙee Deewj keâeÙe&efve<Heeove mebyebOeer uesKee Hejer#eCe 
keâer mLeeÙeer meefceefle kesâ keâeÙeex keâer osKe jsKe leLee ieÇenkeâ mesJee keâer 
mLeeF& meefceefle keâer efmeHeâeefjMeeW keâe DevegHeeueve keâjvee.

(ii
mes 3 ceen mes DeefOekeâ DeJeefOe nesves Hej keâeÙee&efvJele vener efkeâS ieS 
leLee yeQefkebâie mesJeeS HeÇoeve keâjves ceW HeeF& ieF& keâefceÙeeW keâer efmLeefle keâer 
meceer#ee keâjvee.

(iii) ce=lekeâ peceekeâlee&DeeW / uee@keâj OeejkeâeW/ megjef#ele DeefYej#ee kesâ 
peceekeâlee&DeeW mes mebyebefOele Ssmes oeJes, pees 15 efoveeW mes DeefOekeâ DeJeefOe 
mes efveHeševe nsleg ueefcyele / yekeâeÙee jns, Gvekeâer meceer#ee keâjvee.

31.03.2009 keâes meceeHle Je<e& kesâ oewjeve efveosMekeâ ceb[ue keâer ieÇenkeâ mesJee meefceefle 
keâer yew"keWâ 21.05.2008, 11.10.2008, 26.03.09 keâes DeeÙeesefpele keâer ieF& efpeveces 
GHeefmLeefle efvecveevegmeej Leer :

efveosMekeâ keâe veece DeJeefOe Gvekesâ keâeÙe&keâeue kesâ 
oewjeve DeeÙeesefpele 

yeQ"keWâ

yeQ"keWâ,
efpeveceW Yeeie 

efueÙee

ßeer Sce. [er. ceuuÙee 07.05.2008 mes 
31.03.2009

3 3

ßeer Jeer. mebleevejeceve 01.04.2008 mes 
31.03.2009

3 3

ßeer Sme. meer. iegHlee 01.04.2008 mes 
05.11.2008

2 2

ßeer jepeerJe kegâceej ye#eer 06.11.2008 mes 
31.03.2009

1 1

ßeer S. meescemegbojce 01.04.2008 mes 
31.03.2009

3 3

efveosMekeâeW keâer efjHeesš&
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2. ieÇenkeâ mesJee mebyebOeer mLeeÙeer meefceefle

efveosMekeâ ceb[ue keâer GHe meefceefle kesâ Deefleefjkeäle , yeQkeâ cess ieÇenkeâ mesJee mebyebOeer 
HeÇef›eâÙee SJeb efve<Heeove uesKee Hejer#ee keâer mLeeÙeer meefceefle nww. (YeejleerÙe efj]

kesâ keâeÙe&keâejer efveosMekeâ FmeceW DeOÙe#e nQ. 

Ùen meefceefle pevemeeOeejCe keâes GHeueyOe yeQefkebâie mesJeeDeeW keâer DeHeÙee&Hlelee 

Hej OÙeeve kesâefvõle keâjves kesâ meeLe meeLe (i) Jele&ceeve mesJee keâe DeeOeej (ii)

meceÙe-meceÙe Hej HeÇieefle keâer meceer#ee (iii) meceÙe SJeb iegCeJellee ceW megOeej (iv)

HeÇewÅeesefiekeâer HeÇieefle kesâ keâejCe HeÇef›eâÙee keâes DeefOekeâ mebiele yeveevee leLee (v)

HeefjJele&veeW keâes melele DeeOeej Hej megieÇener yeveeves nsleg GefÛele HeÇeslmeenve keâe 

megPeeJe osves kesâ efueS ieef"le keâer ieF& nw.

DeHeves ieÇenkeâ keâes peeefveS (kesâJeeF&meer) leLee keâeues Oeve keâes jeskeâves 
mebyebOeer GHeeÙe 
keâeues Oeve keâes jeskeâves mebyebOeer DeefOeefveÙece 2002 keâer MeleeX leLee YeejleerÙe efj]peJe& 

yeQkeâ Deewj YeejleerÙe yeQkeâ mebIe kesâ efoMee efveoxMeeW kesâ Devegmeej yeQkeâ kesâ efveosMekeâ ceb[ue 

efkeâ kesâ.JeeF&.meer. ceevekeâeW leLee keâeues Oeve keâes jeskeâves mebyebOeer GHeeÙeeW keâes keâeÙee&efvJele 

keâjveW keâe DeeOeej nw, YeejleerÙe efj]peJe& yeQkeâ kesâ ceemšj HeefjHe$e kesâ DeeOeej Hej ceeÛe& 

2009 ceW mebMeesefOele keâer ieF&.

yeQkeâ ceW kesâ.JeeF&.meer.-S.Sce.Sue. keâeÙee&vJeÙeve keâer HeÇcegKe efJeMes<eleeSb Fme HeÇkeâej 

nQ -

n

kesâ ceeOÙece mes GvnW efJelleerÙe DeemetÛevee FkeâeF& keâes HeÇmlegle keâjvee.

n

keâeÙee&vJeÙeve.

n

efJelleerÙe DeemetÛevee FkeâeF& keâes HeÇmlegle keâjvee.

n

(S.Sce.Sue. GHeeÙeeW mes) keâjvee .

n

keâjvee.

kesâ.JeeF&.meer. kesâ HetCe& DevegHeeueve mes mšeHeâ kesâ meeLe-meeLe ieÇenkeâ efMe#eCe yeeOÙekeâejer nes peelee 

nw efpemekesâ efueS yeQkeâ ves efvecveefueefKele keâoce G"eSb nQ :

n www.bankofbaroda.com) Hej ieÇenkeâeW kesâ ueeYe kesâ 

efueS kesâ.JeeF&.meer. omleeJespeeW keâer Hetjer metÛeer HeÇoefMe&le nw.

n

kesâ.JeeF&.meer. mes mebyebefOele meboYe& meeceieÇer GHeueyOe keâjeF& ieF& nw.

n

mes HeÇefMe#eCe keâeÙe&›eâce DeeÙeesefpele efkeâÙes peeles nw.

n

DeeÙeesefpele efkeâÙes pee jns nQ.

n

leLee MeeKeeDeeW keâe kesâ.JeeÙe.meer. Deeef[š nsleg meOeve HeÇÙeeme efkeâÙes pee jns 
nQ.

meleke&âlee
Skeâ efJelleerÙe mebmLee nesves kesâ veeles pevemeeOeejCe kesâ HeÇefle yeQkeâ keâe Ùen efJeMes<e oeefÙelJe 

#es$e ceW efJeMes<e HeÇefle<"e Deefpe&le keâer nw pees efkeâ Oeve keâer megj#ee, Ûeewkeâmeer, meleke&âlee 
kesâ HeÇefle mšeHeâ meomÙeeW kesâ keâef"ve Heefjßece Deewj efvepeer keâle&JÙeefve<"e keâes Heefjueef#ele 
keâjlee nw. 

yeQkeâ ves meceÙe kesâ Deblejeue ces HeÇCeeefueÙeeb Deewj HeÇef›eâÙeeSb efJekeâefmele keâer nQ pees efkeâ 
meceÙe kesâ meeLe Kejer meeefyele ngF& nQ. leLeeefHe HeÇewÅeesefiekeâer mes Ùegkeäle yeQefkebâie kesâ HeefjHeÇs#Ùe 

nQ. Ssmes HeÇÙeemeeW keâes DemeHeâue keâjves keâer HeÇCeeefueÙeeW keâer meceÙe meceÙe Hej meceer#ee 
keâer peeleer nw Deewj mšeHeâ meomÙeeW keâer kegâMeuelee keâes DeefOekeâ yeÌ{eves kesâ HeÇÙeeme efkeâS 

ceeceueeW ceW Meeefceue jeefMe ceW lespe efiejeJeš DeeF& nw. yeQkeâ ves keâejesyeej keâer cee$ee ceW 

keâer Kejero SJeb efveefJeoe HeÇef›eâÙeeDeeW ceW DeefOekeâ HeejoefMe&lee ueeves kesâ efueS efveefJeoeSb 

mebefJeoeDeeW keâe meejebMe yeQkeâ keâer JesyemeeFš Hej DeefOekeâlece HeÇÛeej osves keâer Âef<š meW 
HeÇoefMe&le efkeâÙee peelee nw. yeQkeâ ves ie=n SJeb efMe#ee $e+CeeW kesâ mebyebOe ceW efmLeefle keâe Helee 
ueieeves kesâ efueS Dee@ve ueeFve DeeJesove keâer Yeer JÙeJemLee keâeÙee&efvJele keâer nw.

HeÇCeeueer ceW Gllece keâesefš keâer megj#ee ueeves Deewj ieÇenkeâeW keâes megjef#ele HeefjJesMe kesâ HeÇefle 

efkeâÙee pee jne nw.

keâejesyeej efve<Heeove
2008-09 kesâ oewjeve JÙeJemeeÙe efJekeâeme kesâ #es$e ceW yeQkeâ keâer HeÇcegKe GHeueefyOeÙeeW keâe 
yÙeewje veerÛes efoÙee ieÙee nw.

mebmeeOeve mebieÇnCe leLee Deeefmle efJemleej

31 ceeÛe&, 2009 keâes kegâue mebmeeOeveeW keâer leguevee ceW yeQkeâ keâer pecee jeefMeÙeeW keâer 
DebMeOeeefjlee 84.60%

26.55%

Jeeueer peceejeefMeÙeeW keâe cenllJeHetCe& Ieškeâ nQ, ceW 18.76%

peceejeefMeÙeeW ceW keâce ueeiele Jeeueer peceejeefMeÙeeW (Ûeeuet SJeb pecee) keâer DebMeOeeefjlee 
29.59% jner Deewj Iejsuet peceejeefMeÙeeW keâer leguevee ceW Ùen HeÇefleMele 34.87% jne. 

ngS keâce ueeiele Jeeueer peceejeefMeÙeeW keâer leguevee ceW ceerÙeeoer peceejeefMeÙeeW kesâ HeÇefle 

Je<e& 2008-09 kesâ oewjeve Iejsuet DeefieÇce ceW 29.32% kesâ efJemleej Deewj efJeosMeer DeefieÇce

efveosMekeâeW keâer efjHeesš&
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ceW 56.3% kesâ efJemleej mes yeQkeâ keâe JewefMJekeâ DeefieÇce yeÌ{keâj 34.94% nes ieÙee. 
Ùen GuuesKeveerÙe nw efkeâ efJeosMeer DeefieÇce efJemleej ceW Je<e& 2008-09 kesâ oewjeve cegõe 
cetuÙe neÇeme (Ùet Sme [e@uej keâer leguevee ceW 26.9% kesâ Deveg›eâce ceW) keâe HeÇYeeJe Yeer 
meceeefJe<š nw.

efveefOeÙeeW keâe efceßeCe - JewefMJekeâ

efJeJejCe ceeÛe& 2008 keâes 

keâjeÌs[)

ceeÛe& 2009 keâes meceeHle Je=efæ (%)

peceejeefMeÙeeb 1,52,034.13 1,92,396.95 26.55

- Iejsuet 1,22,479.35 1,51,408.99 23.62

- efJeosMeer 29,554.77 40,987.96 38.68

- GOeej 3,927.05 5,636.08 43.52

JewefMJekeâ DeefieÇce

efJeJejCe ceeÛe& 2008 keâes 

keâjeÌs[)

ceeÛe& 2009 keâes meceeHle Je=efæ (%)

DeefieÇce 1,06,701.32 1,43,985.90 34.94

- Iejsuet 84,503.30 1,09,283.00 29.32

- efJeosMeer 22,198.02 34,702.90 56.33

nesuemesue yeQefkebâie

neue kesâ Je<eeX ceW Yeejle ceW yeÌ[s efvepeer SJeb efJeosMeer yeQkeâeW ceW DeHeveeF& pee jner Dee›eâecekeâ 

yeQkeâ keâe $e+CeeW mes mebyebefOele DeeOee keâejesyeej nesuemesue yeQefkebâie mes ner Deefpe&le neslee 
nw, yeQkeâ ves Fme nsleg meceÙe-meceÙe Hej efJeefYevve JÙeeJemeeefÙekeâ cee@[ueeW, mesJee ceevekeâeW, 
lJeefjle efjmHeebme leLee yesnlej HengbÛe pewmeer keâeÙe&veerefleÙeeW keâes DeHeveeÙee nw.

yeQkeâ ves keâeHeexjsš peiele keâer DeeJeMÙekeâleeDeeW keâes Hetje keâjves kesâ efueS yeQkeâ ces ner yeÌ[s 
SJeb ceOÙece keâeHeexjsš ieÇenkeâeW kesâ efueS nesuemesue yeQefkebâie MeeKeeDeeW keâer mLeeHevee keâer nw 
leLee Fmemes DeHesef#ele HeefjCeece Yeer neefmeue ngS nQ. DeHeves ieÇenkeâ DeeOeej keâes Deewj 
efJemle=le SJeb megÂÌ{ keâjves kesâ efueS veS $e+Ce HeÇmleeJeeW nsleg mJeerke=âefle HeÇef›eâÙee keâes Deewj 
Ûegmle yeveeves kesâ GösMÙe mes Deueie mes `Heäâemš š^wkeâ' [smkeâ mLeeefHele efkeâÙee ieÙee nw leLee 

DeefieÇce mJeerke=âle efkeâS ieS leLee nceW Ùen yeleeles ngS ieJe& nw efkeâ nce yeQkeâ kesâ meeLe 
ueieYeie 25-30 veS ieÇenkeâ /mecetn peeÌs[ves ceW meHeäâue jns nQ. 

Fmekesâ DeueeJee yesnlej HeÇMeemeefvekeâ JÙeJemLee, cee@efvešeEjie, efveÙeb$eCe leLee veÙee 

keâjves nsleg yeQkeâ keâer keâeHeexjsš HeäâeFveWefmeÙeue MeeKeeDeesb keâes DeHeves-DeHeves DebÛeue HeÇcegKeeW 
keâes efjHeesš& keâjves kesâ efueS keâne ieÙee nw. yeQkeâ kesâ keâeHeexjsš keâeÙee&ueÙe ceW keâeÙe&jle 
keâeÙe&HeeuekeâeW ves meerSHeäâSme MeeKeeDeeW /DebÛeue keâeÙee&ueÙeeW ceW DeeJeefOekeâ Deblejeue ceW 
oewjs keâjles ngS Heäâeru[ ceW keâeÙe&jle mšeHeäâ keâes HeÇsefjle keâjves keâer Henue keâer nw leeefkeâ 
veÙee JÙeJemeeÙe Deefpe&le efkeâÙee pee mekesâ leLee $e+Ce mJeerke=âefleÙeeW kesâ meboYe& ceW MeerIeÇ 
efveCe&Ùe efueÙee pee mekesâ.

efvejblej yeoueles yeQefkebâie HeefjJesMe ceW yesnlej keâewMeue keâer cenòee keâes mecePeles ngS ›esâef[š 

HeÇefMe#eCe nsleg veeefcele keâj o#e yeveeves nsleg keâejiej keâoce G"eS ieS nQ.

Kegoje JÙeJemeeÙe :

Je<e& 2008-09 kesâ oewjeve yeQkeâ keâer keâejesyeejer GHeueefyOeÙeeb neefmeue keâjves kesâ efueS 
efjšsue JÙeJemeeÙe HeÇcegKe #es$e yevee jne. DeeefmleÙeeW SJeb osÙeleeDeeW oesvees HenuegDeeW 

ieÇenkeâesvcegKe GHeeÙe Yeer efkeâS nQ.

ieF&. Fme DeJeefOe kesâ oewjeve yeQkeâ keâe cegKÙe OÙesÙe DeeefmleÙeeW keâer iegCeJeòee keâes yeveeS 
jKevee DeLeJee FveceW megOeej keâjvee Deewj Kegoje $e+Ce Heesš&HeâesefueÙees keâes yesnlej yeveevee 
jne. FmeefueS yeÌ[ewoe keâej ueesve leLee ceeiexpe DeeOeeefjle GlHeeoeW ÙeLee yeÌ[ewoe nesce 
ueesve, yeÌ[ewoe š^s[me& ueesve SJeb yeÌ[ewoe S[Jeebme Deiesvmš HeÇe@Hešea Hej efJeMes<e OÙeeve 
keWâefõle efkeâÙee ieÙee. DeefOekeâeefOekeâ ÙegJeeDeeW keâes DeHeves meeLe peeÌs[ves kesâ GösMÙe mes Je<e& 
kesâ oewjeve yeÌ[ewoe efMe#ee $e+Ce keâer Deesj Yeer efJeMes<e OÙeeve efoÙee ieÙee.

FveceW ceeÛe&, 2008 keâer leguevee ceW 13.51%

Je<e& kesâ oewjeve ceeiexpe keâer SJepe ceW DeefieÇceeW, efMe#ee $e+CeeW leLee keâej $e+CeeW ceW ›eâceMe: 
31.47%, 32.67% leLee 51.24%

yeQkeâ keâe ncesMee Ùen HeÇÙeeme jne nw efkeâ yeQkeâ kesâ meYeer ceewpetoe GlHeeoeW keâer efJeMes<eleeDeeW 

ÙeLee efmLeefle DeHesef#ele megOeej efkeâÙee peeS. meceepe kesâ efJeefYevve JeieeX leLee DeHeves 
ieÇenkeâeW keâer yeQefkebâie DeeJeMÙekeâleeDeeW keâes OÙeeve ces bjKeles ngS Je<e& kesâ oewjeve veS yeQefkebâie 

veS Kegoje GlHeeo :

1. yeÙeevee pecee nsleg $e+Ce : DeeJeeme /Heäuewš DeLeJee Huee@š keâer yegefkebâie nsleg Skeâ 
Deeefmle GlHeeo.

2. DeefveJeemeer YeejleerÙeeW kesâ efueS yeÌ[ewoe Sef[Meveue SMÙees[& S[Jeebme : Ùen 
megefJeOee HetJe& ceW efveJeemeer YeejleerÙeeW keâes GHeueyOe Leer efpemes Deye DeefveJeemeer 
YeejleerÙeeW kesâ efueS Yeer GHeueyOe keâjJee efoÙee ieÙee nw.

3. yeÌ[ewoe yeÛele efce$e : ceerÙeeoer pecee jmeeroeW keâes efiejJeer (peceevele) jKeles ngS 
yeÛele yeQkeâ Keeles ceW DeesJej[^eHeäš megefJeOee HeÇoeve keâjvee.

4. GÛÛe nwefmeÙele Jeeues /keâeHeexjsš ieÇenkeâeW keâes yeÌ[ewoe keâej ueesve : kebâHeveer 
efJeMes<e kesâ kesâJeue efveosMekeâeW /keâeÙe&HeeuekeâeW kesâ GHeÙeesie nsleg GÛÛe nwefmeÙele HeÇeHle 

5. mJeCe& DeeYet<eCeeW /DeeYet<eCeeW /mJeCe& efmekeäkeâeW keâer SJe]pe ceW yeÌ[ewoe S[Jeebme

keâer Hetefle& nsleg.

6. $e+efCeÙeeW kesâ efueS kegâÚ efjÙeeÙeleeW SJeb efve:Megukeâ yeercee keâJej megefJeOee Jeeues 
efJeMes<e DeeJeeme $e+Ce Hewkesâpe HeÇebjYe efkeâS ieS nQ.

efveosMekeâeW keâer efjHeesš&
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GlHeeoeW ceW megOeej /mebJeOe&ve :

1. DeeJeeme $e+CeeW leLee DevÙe cee@iexpe DeeOeeefjle $e+CeeW keâer keâefceÙeeW keâes otj keâjves 
kesâ GösMÙe mes DeeJeeme $e+CeeW ceW ceeefpe&ve MeleeX keâes mebMeesefOele efkeâÙee ieÙee nw 

keâjves kesâ efveoxMe efoS ieS nQ.

2. Deefleefjkeäle SMÙees[& DeefieÇce (AAA) HeÇeHle keâjves nsleg mebHetCe& DeJeefOe kesâ oewjeve 
DeeJeeme $e+Ce keâer Hee$elee kesâ leerve iegCee mes yeÌ{ekeâj HeebÛe iegCee keâj efoÙee ieÙee 
nw.

3. Deye lekeâ ceewpeto 26 efjšsue $e+Ce GlHeeoeW keâes Iešekeâj 9 HeÇcegKe GlHeeoeW kesâ 
Hegve: JÙeJeefmLele keâjvee.

$e+Ce DeefYeÙeeve :

1. 1 Dekeäletyej, 2008 mes 9 veJebyej, 2008 lekeâ keâer DeJeefOe kesâ efueS "Kegoje
$e+Ce ceneslmeJe DeefYeÙeeve" ÛeueeÙee ieÙee leLee Fme oewjeve DeeJeeme $e+CeesW 
leLee keâej $e+CeeW keâer yÙeepe ojeW ceW 0.25% keâer efjÙeeÙele leLee HeÇuesKeve SJeb 
HeÇef›eâÙeeiele HeÇYeejeW ceW 100% keâer Útš HeÇoeve keâer ieF&. DeefYeÙeeve DeJeefOe kesâ 

meefnle) keâe $e+Ce JÙeJemeeÙe efkeâÙee ieÙee.

2. yeÛele yeQkeâ mesieceWš kesâ lenle oes yeÛele pecee DeefYeÙeeve ÛeueeS ieS. Henuee 
DeefYeÙeeve 9 petve, 2008 mes 2 Deiemle, 2008 kesâ oewjeve ÛeueeÙee ieÙee leLee 

keâjeÌs[ keâe Lee. Fmeer HeÇkeâej otmeje DeefYeÙeeve 2 HeäâjJejer, 2009 mes 31 ceeÛe&, 

{beÛeeiele HeefjJele&ve :

1. efjšsue ›esâef[š ef[ueerJejer efmemšce 
Je<e& 2008 -09 kesâ oewjeve HeJeF& cegbyeF&, Deeieje, yejsueer, YeesHeeue, veeieHegj, 
Svee&kegâuece, peesOeHegj leLee veesS[e ceW -8-veF& Menjer efjšsue ueesve Heäwâefkeäš^Ùeeb 
(ÙetDeejSueSHeäâ) HeÇejbYe keâer ieF&. Fme HeÇkeâej kegâue Menjer efjšsue ueesve Heäwâefkeäš^ÙeeW 
keâer mebKÙee yeÌ{keâj -23- nes ieF&.

2. pesve veskeämš MeeKeeSb : ÙegJee Jeie& Hej OÙeeve keWâb efõle keâjves kesâ GösMÙe mes 

kesâ oewjeve oes pesve veskeämš MeeKeeSb Keesueer ieF&. Je<e& 2008-09 kesâ oewjeve 
-3- Deewj pesve veskeämš MeeKeeSb Keesueer ieF&. Fme HeÇkeâej Fvekeâer mebKÙee yeÌ{keâj 

DeeOegefvekeâ megefJeOeeDeeW SJeb DeeOegefvekeâ HeefjJesMe mes Ùegkeäle nQ.

DevÙe HeÇÙeeme (HenueW) :

1. DeeJeeme $e+CeeW leLee DevÙe ceeiexpe DeeOeeefjle $e+CeeW ceW keâefceÙeeW keâes otj keâjves 
kesâ GösMÙe mes Hee$elee SJeb ceeefpe&ve MeleeX ceW megOeej nsleg HeÇÙeeme efkeâS ieS nQ 

keâjves kesâ Yeer DevegosMe efoS ieS nQ.

Fbef[Ùee efue., SJeb ceefnvõe SC[ ceefnvõe efue. kesâ meeLe mecePeewlee keâjejeW 
(SceDeesÙet) Hej nmlee#ej efkeâS ieS.

3. efMe#ee $e+Ce leLee DeeJeeme $e+Ce Jeeues $e+efCeÙeeW keâes efJeMes<e Hewkesâpe kesâ lenle 

mJeerke=âle $e+CeeW nsleg peerJeve yeercee keâJej GHeueyOe keâjJeeves kesâ efueS cesmeme& 

keâesškeâ ceefnvõe Deesu[ cÙegÛegDeue ueeFHeâ FbMÙeesjWme efue. kesâ meeLe "šeF-DeHe"

JÙeJemLee keâer ieF&.

4. iewj efveefOe DeeOeeefjle DeeÙe keâes yeÌ{eves kesâ efueS Je<e& 2007-08 kesâ oewjeve mJeCe& 

09 kesâ oewjeve 354 efye›eâer keWâões (POS) mes mJeCe& efmekeäkeâeW mes efye›eâer keâj kegâue 

5. 20 pegueeF&, 2008 mes DeeJeeme $e+Ce DeeJesove keâe mšsšme š^skeâ keâjles ngS 

DeeJesokeâeW keâes Dee@veueeFve DeeJeeme $e+Ce DeeJesove keâjves keâer megefJeOee HeÇoeve keâer 

ieF& nw.

mebHeoe HeÇyebOeve mesJeeSb :

yeQkeâ ves DeHeves DeeefLe&keâ Âef<š mes mebHevve (HNI) ieÇenkeâeW keâes Skeâ ner mLeeve Hej meYeer 

efye›eâer megefJeOeeSb GHeueyOe keâjeves kesâ GösMÙe mes petve, 2004 mes ieÇenkeâ GvcegKe GHeeÙeeW 

ceeOÙece mes peerJeve yeercee, iewj peerJeve yeercee, efpemeceW mJeemLÙe yeercee Meeefceue nQ, 

cÙegÛegDeue HeäâC[dme SJeb FefkeäJešer š^sef[bie pewmeer DevÙe He#eerÙe GlHeeoeW keâer mesJeeSb HeÇoeve 

keâj jne nw. Fve GlHeeoeW keâer efye›eâer nsleg šeF-DeHe JÙeJemLee Jeeues meePesoejeW ceW peerJeve 

yeercee #es$e ceW SÛe[erSHeäâmeer mš@C[[& ueeFHeäâ FbMÙeesjWme kebâHeveer, pevejue FbMÙeesjWme #es$e 

ceW vesMeveue FbMÙeeWjsme keâcHeveer efue., F&-š^sef[bie #es$e ceW FefC[Ùee FvHeâesueeFve efue. leLee 

cÙegÛegDeue HeâC[ GlHeeoeW kesâ #es$e ceW nceejs mebÙegkeäle GHe›eâce yeÌ[ewoe Hee@ÙeefveÙej Demesš 

cewvespeceWš keâcHeveer efue. meefnle Ú: HeÇcegKe Demesš cewvespeceWš keâcHeefveÙeeb Meeefceue nQ.

yeQkeâ ves JÙeJemeeÙe keâer Âef<š meW -13- ÛeÙeefvele kesâvõeW Hej efmLele MeeKeeDeeW ceW 'yeÌ[ewoe 

ieesu[ uee@vpe' keâer Yeer mLeeHevee keâer nw. Ùes MeeKeeSb yeQkeâ kesâ megefJeOee mecHevve (HNI)

ieÇenkeâeW keâes Glke=â<š efveJesMe HejeceMe& mesJeeSb HeÇoeve keâjves kesâ efueS meceefHe&le mesJee 

GuuesKeveerÙe iewj yÙeepe DeeÙe HeÇeHle nes jner nw pees Fvekeâer mLeeHevee keâes meeLe&keâ 

yeveelee nw.

Sme.Sce.F&. keâejesyeej

Yeejle ceW ueIeg SJeb ceOÙece GÅece DeLee&le Sme.Sce.F& #es$e ke=âef<e kesâ yeeo meyemes yeÌ[e 

jespeieej HeÇoelee #es$e nw. DeeefOekeâeefjkeâ DeeÌbkeâ[s Ùen oMee&les nQ efkeâ Sme.Sce.F&. #es$e 

kegâue DeewÅeesefiekeâ FkeâeFÙeeW kesâ 95% Yeeie keâe HeÇefleefveefOelJe keâjlee nw pees efkeâ kegâue 

DeewÅeesefiekeâ GlHeeove keâe 40% nw. Ùes FkeâeFÙeeb efJeefYevve #es$eeW ceW 8000 mes DeefOekeâ 

GlHeeoeW pewmes Heâecee&mÙetefškeâume, lewÙeej JeŒe, šskeämešeFue, Dee@šes GÅeesie mes ]peg[s 

GlHeeo, DeeYet<eCe leLee meeHeäšJesÙej keâe GlHeeove keâjleer nQ. Sme.Sce.F&. mesieceWš 

ceW mesJee #es$e keâe Ùeesieoeve efJeMes<ele: metÛevee HeÇewÅeesefiekeâer meceefLe&le mesJeeSb, DeefleefLe 

melkeâej mesJeeSb, HeÙe&šve, kegâefjÙej, š^evmeHeesš& Deeefo #es$eeW ceW GuuesKeveerÙe nw. Sme.

Sce.F&. FkeâeFÙeeb jespeieej me=efpele keâjves ceW Yeer cenllJeHetCe& Yetefcekeâe efveYee jner nQ.

yeQkeâ ueIegGÅeefceÙeeW kesâ GlLeeve ceW meowJe DeieÇCeer Yetefcekeâe efveYeelee jne nw leLee yeQkeâ ves 

DeHeves Sme.Sce.F&. ieÇenkeâeW kesâ efueS mejue SJeb JÙeeHekeâ Sme.Sce.F&. Hee@efuemeer lewÙeej 

efveosMekeâeW keâer efjHeesš&
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accounted for on accrual basis and transactions 
for trading are marked to market at monthly 
intervals in line with the Reserve Bank of India 
guidelines.

4.2 For the purpose of valuation, the fair value of the 
total swap is computed on the basis of the amount 
that would be receivable or payable on termination 
of the transactions of the swap agreements as on 
the Balance Sheet date. Losses arising therefrom, 
if any, are fully provided for while the profits, if 
any, are ignored.

5. Advances:

5.1 Advances in India are classified as Standard, 
Sub-standard, Doubtful or Loss assets and 
Provision for losses are made on these assets as 
per the Prudential Norms of the Reserve Bank of 
India. In respect of Advances made in overseas 
branches, Advances are classified in accordance 
with stricter of the Prudential Norms prescribed by 
the Reserve Bank of India or local laws of the host 
country in which advances are made.

5.2 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in 
suit-filed Sundry Deposits and Claims Received. 

5.3 In respect of Rescheduled / Restructured accounts, 
Provision is made for the sacrifice of interest 
measured in present value terms as per Reserve 
Bank of India guidelines. The said provision is 
included under the head ‘Other Liabilities’.

5.4 In case of financial assets sold to Asset 
Reconstruction Company (ARC) / Securitization 
Company (SC), if the sale is at a price below 
the net book value (NBV), (i.e. Book value less 
provisions held) the shortfall is debited to the Profit 
and Loss account. If the sale value is higher than 
the NBV, the surplus provision is not reversed but 
is utilised to meet the shortfall /loss on account of 
Sale of other non-performing financial assets.

6. Fixed Assets:

6.1 Premises and other Fixed Assets are stated at 
historical cost except those premises, which 
have been revalued. The appreciation on such 
revaluation is credited to Capital Reserve and 
the depreciation provided thereon is deducted 
therefrom.

6.2 Premises include building under construction and 
land.

7. Reserves and Surplus:

Revenue and other Reserves include Statutory 
Reserves created by foreign branches as per applicable 
local laws of the respective countries.

8. Revenue Recognition:

8.1 Income / expenditure is recognised on accrual 
basis, unless otherwise stated. In case of foreign 
offices, income is recognised as per the local laws 

uesKeebefkeâle efkeâÙee ieÙee nw leLee JÙeeHeej kesâ efueS keâejesyeejeW keâes YeejleerÙe 

cetuÙe Hej Debefkeâle efkeâÙee ieÙee nw.

4.2 cetuÙeebkeâve kesâ efueS, legueve-He$e keâer efleefLe keâes mJewHe keâer JeemleefJekeâ cetuÙe 

keâer Gme jeefMe Hej ieCevee keâer peeleer nw pees mJewHe keâjejeW kesâ keâejesyeej 

meceeefHle Hej HeÇeHÙe Ùee osÙe neWies, kegâue nesves Jeeueer neefveÙeeW, Ùeefo neW, kesâ 

efueS HetCe&le: HeÇeJeOeeve efkeâÙee ieÙee nw, peyeefkeâ ueeYeeW keâes ÚeÌs[ efoÙee ieÙee 

nw.

5. DeefieÇce :

5.1 Yeejle ceW DeefieÇceeW keâes ceevekeâ, DeJeceevekeâ, mebefoiOe Ùee neefve DeeefmleÙeeW 

efj]peJe& yeQkeâ Éeje efveOee&efjle efoMee-efveoxMeeW kesâ Devegmeej efkeâÙee ieÙee nw.  
efJeosMeer MeeKeeDeeW Éeje efoS ieS DeefieÇceeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& 
yeQkeâ kesâ efveoxMeeW kesâ Devegmeej DeLeJee Gme osMe, efpemeceW DeefieÇce efoS ieS 

Jeieeake=âle efkeâÙee ieÙee nw.

5.2 DeefieÇce, $e+CeeW Hej neefve kesâ HeÇeJeOeeveeW, GÛeble yÙeepe, oeJee oeÙej efkeâS 
ieS SJeb efJeefJeOe pecee SJeb oeJes Keeles kesâ mebyebOe ceW jKeer ieÙeer jeefMe keâe 
vesš nw.

5.3 Hegveefve&Oeeefjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ 
Devegmeej ceewpetoe cetuÙe MeleeX ceW Deebkesâ ieÙes yÙeepe neefveÙeeW kesâ efueS 
HeÇeJeOeeve efkeâÙee ieÙee nw.  Gme HeÇeJeOeeve keâes ‘‘DevÙe osÙeleeÙeW’’ Meer<e& kesâ 
Debleie&le Meeefceue efkeâÙee ieÙee nw.

5.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer) /HeÇefleYeteflekeâjCe (efmekeäÙeesefjšeFpesMeve) 
kebâHeveer (Smemeer) keâes yesÛeer ieF& efJeòeerÙe DeeefmleÙeeW kesâ ceeceues ceW, Ùeefo efye›eâer 
Megæ yener cetuÙe mes keâce cetuÙe Hej keâer ieF& nes lees neefve (keâceer) keâes ueeYe 
neefve Keeles ceW veeces efkeâÙee peelee nw.  Ùeefo efye›eâer cetuÙe yener cetuÙe mes 
pÙeeoe nw lees Deefleefjkeäle HeÇeJeOeeve jeefMe keâes efjJeme& veneR efkeâÙee peelee nw 
yeefukeâ Fmes DevÙe iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâer efye›eâer keâjves hej 
keâceer/neefve keâes hetje keâjves kesâ efueS GheÙeesie ceW efueÙee peelee nw.

6. DeÛeue DeeefmleÙeeb :

6.1 Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, 
meeceevÙele: HejcHejeiele cetuÙe Hej ueer ieÙeer nQ. Hegvecet&uÙeebkeâve Hej ngF& 
cetuÙeJe=efæ, Ùeefo keâesF& nes, keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee 
ieÙee nw. Ssmeer yeÌ{er ngF& ueeiele Hej cetuÙeÜeme kesâ efueS efkeâS ieS HeÇeJeOeeve 
keâer, FmeceW mes keâšewleer keâer peeleer nw.

6.2 Heefjmej ceW Yetefce SJeb efvecee&CeeOeerve HeefjmejeW keâes Meeefceue efkeâÙee 
ieÙee nw.

7. HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e :

jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW HeÇÛeefuele mLeeveerÙe keâevetveeW kesâ Devegmeej 
efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW keâes Meeefceue efkeâÙee 
ieÙee nw.

8. jepemJe keâe efveOee&jCe :

8.1 DeeÙe keâes GHeÛeÙe DeeOeej Hej peye lekeâ efkeâ  DevÙeLee DeHesef#ele nes, 
uesKeebefkeâle efkeâÙee ieÙee nw.  efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW DeeÙe keâes 
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of the country in which the respective foreign office 
is located.

8.2 In view of uncertainty of collection of income in 
cases of Non-performing Assets / Investments, 
such income is accounted for only on realisation 
in terms of the RBI guidelines.

8.3 Income from Fees, Commission other than 
on Government business, Commission on 
Guarantees, Exchange, Brokerage, Interest on 
Overdue Bills / Advance Bills are accounted on 
actual realisation. 

8.4 Dividend on shares of Subsidiaries, joint ventures 
and associates are accounted on actual realisation 
basis.

9. Retirement Benefits to Employees:

9.1 Contribution to the Provident Fund is charged to 
Profit and Loss account.

9.2 Contribution to recognised Gratuity Fund and 
Pension Fund and the provision for encashment 
of accumulated leave and additional retirement 
benefits are made on actuarial basis and charged 
to Profit and Loss Account. .

10. Depreciation:

10.1 Depreciation on Fixed Assets in India except 
Computers and ATMs, is provided under the 
written down value basis at the rates prescribed in 
Schedule XIV to the Companies Act, 1956.

10.2 Depreciation on Fixed Assets outside India 
except Computers is provided as per local laws or 
prevailing practices of the respective countries.

10.3 Depreciation on Computers is provided on Straight 
Line Method at the rate of 33.33%, as per the 
guidelines of Reserve Bank of India. Computer 
software not forming an integral part of hardware 
is depreciated fully during the year of purchase.

10.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20%.

10.5 While depreciation on additions is provided for full 
year, no depreciation is provided in the year of 
sale / disposal.

10.6 Cost of leasehold land is amortised over the period 
of lease.

11. Impairment of Assets:

Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with 
the Accounting Standard-28 (”Impairment of Assets”) 
issued by the Institute of Chartered Accountants of India 
and charged off to Profit and Loss Account.

12. Taxes on Income:

This comprise of provision for Income tax, fringe benefit 
tax and deferred tax charge or credit (reflecting the tax 
effects of timing differences between accounting income 
and taxable income for the period) as determined in 
accordance with Accounting Standard 22 of ICAI. 

Gme osMe kesâ keâevetve kesâ Devegmeej efievee peeSiee, peneb Hej efJeosMeer keâeÙee&ueÙe 
efmLele nw.

Jemetue nesves Hej ner uesKeebefkeâle nesleer nw.

8.3 MegukeâeW mes HeÇeHle DeeÙe mejkeâejer keâejesyeejeW keâes ÚeÌs[keâj keâceerMeve, 

efJeefveceÙe, oueeueer, Kejeros ieS efyeueeW Hej yeóe leLee DeefleosÙe efyeueeW/DeefieÇce 

efyeueeW Hej yÙeepe keâes JeemleefJekeâ Jemetueer Hej efnmeeye ceW efueÙee ieÙee nw.

8.4 Deveg<ebefieÙeeW, mebÙegkeäle GHe›eâceeW leLee menÙeesieer kebâheefveÙeeW kesâ MesÙejeW Hej 

ef[efJe[W[ JeemleefJekeâ HeÇeefHle kesâ DeeOeej Hej efnmeeye ceW efueS peeSbies.

9. keâce&ÛeeefjÙeeW keâes mesJeeefveJe=efòe ueeYe :

9.1 YeefJe<Ùe efveefOe Keeles ceW efkeâS ieS DebMeoeve keâes ueeYe-neefve Keeles ceW efueÙee 
ieÙee nw.

9.2 ceevÙelee HeÇeHle ieÇsÛÙegšer Hebâ[ ceW leLee HeWMeve Hebâ[ ceW DebMeoeve Deewj mebefÛele 
DeJekeâeMeeW kesâ vekeâoerkeâjCe SJeb Deefleefjkeäle mesJeeefveJe=efòe ueeYeeW kesâ HeÇeJeOeeveeW 
keâes GHeefÛele DeeOeej Hej uesKeebefkeâle efkeâÙee ieÙee nw leLee GvnW ueeYe neefve 
Keeles ceW HeÇYeeefjle efkeâÙee ieÙee nw.

10.  cetuÙeÜeme :

10.1 kebâHÙetšj SJeb S šer Sce keâes ÚeÌs[keâj, DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme, 
kebâHeveer DeefOeefveÙece, 1956 keâer DevegmetÛeer XIV ceW efveOee&efjle ojeW Hej 
cetuÙeÜeefmele yener-cetuÙe Heæefle kesâ Debleie&le HeÇoeve efkeâÙee ieÙee nw.

10.2 Yeejle mes yeenj DeÛeue DeeefmleÙeeW Hej, kebâHÙetšj kesâ DeueeJee cetuÙeÜeme 
mLeeveerÙe keâevetveeW Ùee mebyebefOele osMe ceW HeÇÛeefuele HejcHejeDeeW kesâ Devegmeej 
efkeâÙee ieÙee nw.

10.3 kebâHÙetšjeW Hej cetuÙeÜeme YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ 
Devegmeej mš^sš ueeFve efJeefOe mes 33.33% keâer oj mes HeÇoeve efkeâÙee ieÙee 
nw.  kebâHÙetšj mee@HeäšJesÙej pees efkeâ ne[&JesÙej keâe DeefveJeeÙe& Debie veneR nw, 
keâe cetuÙeÜeme Kejero Je<e& kesâ oewjeve ner keâj efoÙee ieÙee nw.

10.4 SšerSce Hej cetuÙeÜeme mš^sš ueeFve Heæefle mes 20% oj mes HeÇoeve efkeâÙee 
ieÙee nw.

10.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee 
nw peyeefkeâ efye›eâer/efveHeševe kesâ Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee ieÙee nw.

10.6 Heós Hej Oeeefjle peceerve keâer ueeiele Heóe DeJeefOe ceW Ûegkeâlee (Sceesše&F&pe) 
keâer peeleer nw.

11.  DeeefmleÙeeW keâe Devepe&ve :

DeÛeue DeeefmleÙeeW (Hegvece&tuÙeebefkeâle DeeefmleÙeeW meefnle) Hej Devepe&keâ neefveÙeeW (Ùeefo 
keâesF& nes) keâes DeeefmleÙeeW kesâ Devepe&ve kesâ mebyebOe ceW Ûeeš&[& SkeâeGvšsvš Dee@He]â Fbef[Ùee 
Éeje peejer uesKee ceevekeâ 28 (‘‘DeeefmleÙeeW keâe Devepe&ve’’) kesâ Devegmeej ceevÙe 
efkeâÙee ieÙee nw.

12.  DeeÙe Hej keâj :

FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 

22 kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ efueS uesKee DeeÙe leLee keâj ÙeesiÙe 

DeeÙe kesâ yeerÛe efYevvelee mes keâjeW kesâ HeÇYeeJe keâes oMee&les ngS) DeeÙekeâj kesâ efueS 

HeÇeJeOeeve, eføebâpe yesefveefHeâš keâj SJeb DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue nQ.  

GuuesKeveerÙe uesKeebkeâve veerefleÙeeb 
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Deferred tax is recognised subject to consideration of 
prudence in respect of items of income and expenses 
those arise at one point of time and are capable of 
reversal in one or more subsequent periods. Deferred 
tax assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be received, settled or reversed. The effect on deferred 
tax assets and liabilities of a change in tax rates is 
recognised in the income statement in the period of 
enactment of the change.

13. Earnings Per Share:

The bank reports basic and diluted earnings per equity 
share in accordance with the Accounting Standard 
20 (”Earnings Per Share”) issued in this regard by 
the Institute of Chartered Accountants of India. Basic 
earnings per equity share has been computed by 
dividing net income by the weighted average number 
of equity shares outstanding for the period. Diluted 
earnings per equity share has been computed using the 
weighted average number of equity shares and dilutive 
potential equity shares outstanding during the period.

14. Provisions, Contingent Liabilities and Contingent 
Assets:

As per Accounting Standard 29 (”Provisions, Contingent 
Liabilities and Contingent Assets”) issued in this regard 
by the Institute of Chartered Accountants of India, the 
Bank recognises provisions only when it has a present 
obligation as a result of a past event and it is probable 
that an outflow of resources embodying economic 
benefits will be required to settle the obligation and 
when a reliable estimate of the amount of the obligation 
can be made.

Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realised.

DeemLeefiele keâj kesâ efueS HeÇeJeOeeve keâes, Deeceoveer SJeb KeÛe& keâer Gve ceoeW kesâ 

mebyebOe ceW, pees efkeâmeer Skeâ DeJeefOe ceW efveOee&efjle nesleer nw Deewj pees Skeâ DeLeJee 

DeefOekeâ HejJeleea DeJeefOeÙeeW ceW HeÇlÙeeJele&ve ÙeesiÙe nQ, efJeJeskeâHetCe& veerefle kesâ DeOÙeOeerve 

efnmeeye ceW efueÙee peelee nw. DeemLeefiele keâj DeeefmleÙeeW SJeb osÙeleeDeeW Hej keâj keâer 

ieCevee DeefOeefveÙeefcele keâj ojeW Hej Gve Je<eeX keâer DeHesef#ele ojeW Hej keâer peeleer nw 

efpeve Je<eeX ceW Fvekeâer HeÇeefHle, efjJeme&ue DeLeJee efvemleejCe keâer mebYeeJevee nesleer nw. 

DeemLeefiele keâj osÙeleeDeeW SJeb DeeefmleÙeeW Hej keâj keâer ojeW ceW HeefjJele&ve kesâ HeÇYeeJe 

keâes Gme DeJeefOe keâer DeeÙe efJeJejCeer, efpemeceW Ssmes HeefjJele&ve keâes DeefOeefveÙeefcele 

efkeâÙee ieÙee nes, ceW efnmeeye ceW efueÙee peelee nw.

13.  HeÇefle MesÙej Depe&ve :

yeQkeâ Éeje DeHeves yesefmekeâ SJeb [eFuÙetšs[ HeÇefle FefkeäJešer MesÙej Depe&ve keâes YeejleerÙe 

meveoer uesKeekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 20 kesâ Devegmeej 

efjHeesš& efkeâÙee peelee nw. yesefmekeâ HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme 

DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW keâer mebKÙee mes efJeYeeefpele 

keâj keâer peeleer nw. [eFuÙetšs[ HeÇefle MesÙej Depe&ve keâer ieCevee Megæ DeeÙe keâes Gme 

DeJeefOe kesâ efueS yekeâeÙee Yeeefjle Deewmele FefkeäJešer MesÙejeW SJeb Gme DeJeefOe kesâ oewjeve 

[eFuÙetšs[ FefkeäJešer MesÙejeW keâer mebKÙee ceW mes ieCevee keâj oer ieF& nw.

14.  HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Je Deekeâefmcekeâ DeeefmleÙeeb :

YeejleerÙe meveoer uesKekeâej mebmLeeve kesâ Fme mebyebOe ceW peejer uesKee ceevekeâ 29 

(Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve) kesâ Devegmeej 

yeQkeâ Éeje Deekeâefmcekeâ osÙeleeDeeW SJeb Deekeâefmcekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve efJeiele 

ceW ngF& efkeâmeer Iešvee kesâ efueS GlHevve ngS Jele&ceeve oeefÙelJe kesâ efueS efkeâÙee peelee 

nw.  Ùen mebYeJe nw efkeâ Fme oeefÙelJe kesâ efvemleejCe kesâ efueS DeeefLe&keâ mebmeeOeveeW 

keâer DeeJeMÙekeâlee nes Deewj leye Fme oeefÙelJe nsleg jeefMe keâe efJeMJemeveerÙe cetuÙeebkeâve 

efkeâÙee pee mekesâ.

Deekeâefmcekeâ DeeefmleÙeeW keâes efJeòeerÙe efJeJejCe ceW efnmeeye ceW veneR efueÙee peelee nw, 

keäÙeeWefkeâ Fmemes HeÇeHle nesves Jeeueer DeeÙe keâer Jemetueer keâYeer Yeer mebYeJe veneR nes mekeâleer 

nw.

Significant Accounting Policies



94

A. Disclosure in terms of RBI requirements

1. Capital
keâ. YeejleerÙe efj]peJe& yeQkeâ keâer Dehes#eeDeeW kesâ Devegmeej ØekeâšerkeâjCe
1. hetbpeer

DevegmetÛeer-18 uesKeeW hej efšhheefCeÙeeb
Schedule –18 Notes on Accounts

ceo Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

yesmeue I
Basel I

yesmeue II
Basel II

yesmeue I
Basel I

yesmeue II
Basel II

i) meer Deej S Deej (%) i) CRAR (%) 12.88% 14.05% 12.91% 12.94%

ii) meer Deej S Deej – efšÙej I hetbpeer (%) ii) CRAR - Tier I Capital (%) 7.79% 8.49% 7.63% 7.64%

iii) meer Deej S Deej – efšÙej II hetbpeer (%) iii) CRAR - Tier II Capital (%) 5.09% 5.56% 5.28% 5.30%

iv) yeQkeâ ceW Yeejle mejkeâej keâer 
MesÙejOeeefjlee keâe ØeefleMele

iv) Percentage of the shareholding 
of the Government of India in 
bank

53.81% 53.81% 53.81% 53.81%

v) efšÙej II
ieewCe hetbpeer (Je<e& kesâ oewjeve)

Amount of subordinated debt raised 
as Tier-II capital (during the year)

Rs. 1500 Crores Rs. 2704 Crores

(®. keâjesÌ[es ceW / Rs. in Crores)

ceo Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(1) efveJesMeeW keâe cetuÙe (1)Value of Investments

(i) efveJesMeeW keâe kegâue cetuÙe (i) Gross Value of Investments 

(keâ) Yeejle ceW   (a) In India 49157.38 40652.49

(Ke) Yeejle mes yeenj   (b) Outside India, 4205.83 3656.65

(ii) cetuÙeÜeme kesâ efueS ØeeJeOeeve (ii) Provisions for Depreciation 

(keâ) Yeejle ceW   (a) In India 555.60 338.34

(Ke) Yeejle mes yeenj   (b) Outside India, 361.73 100.74

(iii) efveJesMeeW keâe efveJeue cetuÙe (iii) Net Value of Investments 

(keâ) Yeejle ceW   (a) In India 48601.78 40314.15

(Ke) Yeejle mes yeenj   (b) Outside India. 3844.10 3555.92

(2) efveJesMeeW hej cetuÙeùeme kesâ efueS

ØeeJeOeeveeW ceW mebÛeueve

(2)Movement of provisions held towards 
depreciation on investments

(i) DeejbefYekeâ Mes<e (i) Opening balance 439.08 446.84

(ii)  peesÌ[W : Je<e& kesâ oewjeve efkeâS ieS ØeeJeOeeve (ii) Add: Provisions made during the year 611.02 94.65

(iii) IešeSb : Je<e& kesâ oewjeve Deefleefjòeâ ØeeJeOeeveeW keâe 

yešdšekeâjCe/hegvejebkeâve

(iii) Less: Write-off / write-back of excess 
provisions during the year

132.77 102.41

(iv) Debeflece Mes<e (iv)Closing balance 917.33 439.08

2. Investments2. efveJesMe

2.1 Repo Transactions2.1 efjhees mebJÙeJenej

Je<e& kesâ oewjeve
vÙetvelece Mes<e
Minimum

outstanding during 
the year

Je<e& kesâ oewjeve
DeefOekeâlece Mes<e
Maximum

outstanding
during the year

Je<e& kesâ oewjeve
owefvekeâ Deewmele Mes<e
Daily Average 
outstanding

during the year

31 ceeÛe&

2009 keâes
As on

March 31, 
2009

efjhees kesâ lenle yesÛeer ieF& 
ØeefleYetefleÙeeb

Securities sold under 
repos

200 4500 627.74 900

efjJeme& efjhees kesâ lenle Kejeroer ieF& 
ØeefleYetefleÙeeb

Securities purchased 
under reverse repos

400 3000 185.69 -

(®. keâjesÌ[es ceW / Rs. in Crores)

uesKeeW hej efšhheefCeÙeeb 
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2.2 Non-SLR Investment Portfolio

i) Issuer composition of Non SLR investments
2.2 iewj – Sme Sue Deej efveJesMe heesš&HeâesefueÙees

i) iewj – Sme Sue Deej efveJesMeeW kesâ peejerkeâlee& Ieškeâ

(®. keâjesÌ[es ceW / Rs. in Crores) 

meb.
No.

peejerkeâlee&
Issuer

jeefMe
Amount

efvepeer huesmeceWš 
keâer meercee

Extent of 
Private

Placement

efveJesMe «es[ kesâ veerÛes 
HeÇefleYetefleÙeeW keâer meercee
Extent of ‘Below 

Investment
Grade’

Securities

iewj cetuÙebeefkeâle
ØeefleYetefleÙeeW

keâer meercee
Extent of 
‘Unrated’

Securities

DemetÛeeryeæ
ØeefleYetefleÙeeW

keâer meercee
Extent of 
‘Unlisted’

Securities

(1) (2) (3) (4) (5) (6) (7)

(i) heerSmeÙet PSUs 1393.12 795.72 67.07 8.31 54.90

(ii) SHeâDeeF& FIs 1589.40 913.04 78.47 0.00 111.64

(iii) yeQkeâ Banks 3640.03 1473.79 125.46 16.23 319.40

(iv) efvepeer efveiece Private Corporate 1036.10 363.09 103.94 108.79 199.73

(v) Deveg<ebefieÙeeb / 

mebÙegkeäle GÅece

Subsidiaries / Joint 
Ventures

*1019.72 1019.72 0.00 0.00 311.74

(vi) DevÙe Others #3598.08 10.14 120.00 781.65 1303.96

(vii) cetuÙeÜeme mebbyebefOele

ØeeJeOeeve

Provision held towards 
depreciation

-909.67 -0.71 -11.75 -29.37 -40.17

kegâue Total 11366.78 4574.79 483.19 885.61 2261.20

ii) Non-performing Non-SLR investments  ii) vee@ve-hejHeâe@efceËie-vee@ve-Sue Sue Deej efveJesMe
(®. keâjesÌ[es ceW / Rs. in Crores) 

efJeJejCe Particulars Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

DeejbefYekeâ Mes<e Opening balance 174.78 186.00

1 DeØewue mes Je<e& kesâ oewjeve heefjJeOe&ve Additions during the year since 1st April 1.23 9.39

Ghejesòeâ DeJeefOe kesâ oewjeve keâšewefleÙeeb Reductions during the above period 18.21 20.61

Debeflece Mes<e Closing balance 157.80 174.78

kegâue Oeeefjle ØeeJeOeeve Total provisions held 154.99 173.78

2.3 Derivatives

2.3.1 Forward Rate Agreement / Interest Rate Swap
2.3 [sjerJesefšJme

2.3.1 HeâejJe[& oj mecePeewles / yÙeepe oj mJewhe
(®. keâjesÌ[es ceW / Rs. in Crores) 

efJeJejCe Items Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous year

i) The notional principal of swap 
agreements

4135.42 6186.53

ii)
heešea Éeje hetje ve keâjves hej nesves Jeeueer neefveÙeeb

Losses which would be incurred if 
counter parties failed to fulfill their 
obligations under the agreements

120.37 84.34

iii) mJewhe ceeveves hej yeQkeâ Éeje Collateral required by the bank upon 
entering into swaps

- -

iv) mJewhe mes GlheVe ›esâef[š 
efjmkeâ kebâmebš^sMeve

Concentration of credit risk arising from 
the swaps 

217.36 175.11

v) mJewhe yener keâe GefÛele cetuÙe The fair value of the swap book 139.11 47.88

* Includes Investments in Overseas subsidiary of Rs. 284.44 Crores.

# Includes Investments in GOI NON SLR Oil Bond Rs. 20.41 Crores.
efJeosMeer Deveg<ebefieÙees ceW ®.284.44 keâjesÌ[ keâe efveJesMe Meeefceue nw
Yeejle mejkeâej vee@ve SmeSueDeej Dee@F&ue yeeB[ ceW 20.41 keâjesÌ[ keâe 
efveJesMe Meeefceue nw

Notes on Accounts
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Forward rate Agreement/Interest Rate Swaps were 
undertaken for market making, hedging of FCNR (B) Deposit 
portfolio, deposits and call lending and hedging market making 
exposures and for hedging Bank’s Tier II Bonds.

All the forward rate agreement/interest rate swaps undertaken 
to hedge were on the basis of “Receive fixed and pay 
floating”.

2.3.2 Exchange Traded Interest Rate Derivatives:

(®. keâjesÌ[es ceW / Rs. in Crores) 

meb. ›eâ.
Sr. No.

efJeJejCe Particulars jeefMe
Amount

(i) Je<e& kesâ oewjeve SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme keâer veesMeveue 
efØebefmeheue jeefMe (efueKeleJeej)

Notional principal amount of exchange traded 
interest rate derivatives undertaken during the year 
(instrument-wise)

MetvÙe
NIL

keâ a)

Ke b)

ie c)

(ii) SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme keâer veesMeveue efØebefmeheue 
jeefMe 31 ceeÛe& 2008 kesâ Devegmeej (efueKeleJeej)

Notional principal amount of exchange traded interest 
rate derivatives outstanding as on 31st March 2008 
(instrument-wise)

MetvÙe
NIL

keâ a)

Ke b)

ie c)
(iii) SkeämeWpe š^s[s[ yÙeepe oj [sjerJesefšJme keâer veesMeveue efØebefmeheue jeefMe 

DelÙeefOekeâ ØeYeeJeer veneR (efueKeleJeej)
Notional principal amount of exchange traded interest 
rate derivatives outstanding and not “highly effective” 
(instrument-wise)

MetvÙe
NIL

keâ a)

Ke b)

ie c)
(iv) SkeämeÛeWpe š^s[s[ yÙeepe oj keâer ceeke&â-št-ceekexâš keâercele [sjerJesefšJme 

yekeâeÙee Deewj ‘‘DelÙeefOekeâ ØeYeeJeer’’ veneR (efueKeleJeej)
Mark-to-market value of exchange traded interest 
rate derivatives outstanding and not “highly effective” 
(instrument-wise)

MetvÙe
NIL

keâ a)

Ke b)

ie c)

2.3.3 Disclosures on risk exposure in derivatives-

Qualitative Disclosure

The Treasury Policy of the bank lays down the types of 
financial derivative instruments, scope of usages, approval 
procedures and the limits like open position limits, stop 
loss limits and counter party exposure limits for undertaking 
derivative transactions.

The Bank uses financial derivative transactions for hedging 
its on or off balance sheet exposures as well as for market 
making. Basically, these products are used for hedging risk, 
reducing cost and increasing the yield in such transactions 
and for proprietary trading.

The types of risk to which the bank is exposed to are credit 
risk, market risk, country risk and operational risk. The Bank 
has risk management policies (approved by Board of Directors 
of the Bank), which is designed to measure the financial risks 
for transactions in the trading book on a regular basis, by way 
of MTM, VaR and PV01, and to set appropriate risk limits. 
These are monitored by means of reliable and up to date 

yeepeej efvecee&Ce, SHeâ meer Sve Deej (yeer) ef[heesefpeš heesš&HeâesefueÙees keâer , ef[heesefpešdme 
leLee keâe@ue ueseE[ie leLee nseEpeie ceekexâš ceseEkeâie Skeämeheespej leLee yeQkeâ šerÙej II yee@C[dme 

nspe mebyebefOele meYeer JeeÙeoe oj keâjej / yÙeepe oj mJewhme ‘‘efjmeerJe efHeâkeäm[ leLee hes 
HeäueeseEšie hej DeeOeeefjle Les.’’

2.3.2 SkeämeÛeWpe š^s[s[ yÙeepe oj [sjerJesefšJme :

2.3.3 [sjerJesefšJme ceW peesefKece SkeämeHeespej keâe  HeÇkeâšerkeâjCe 

iegCeelcekeâ HeÇkeâšerkeâjCe

yeQkeâ keâer š^spejer veerefle ceW [sjerJesefšJme uesve osveeW kesâ keâeÙe& kesâ efueS meYeer HeÇkeâej keâer 
efJeòeerÙe [sjerJesefšJme efueKeleeW kesâ HeÇkeâej, efJemleej SJeb GHeÙeesie, Devegceesove HeÇef›eâÙee 
leLee DeesHeve HeespeerMeve efueefceš, mšeHe uee@me efueefceš leLee keâeGvšj Heešea SkeämeHeespej 
efueefceš pewmeer efueefcešW efveOee&efjle keâer ieF& nQ.

yeQkeâ DeHeves Dee@ve Deewj Dee@Heäâ yewuesvme Meerš SkeämeHeespejeW keâer nsefpebie kesâ efueS leLee 
ceekexâš cesefkebâie kesâ efueS efJeòeerÙe [sjerJesefšJme uesve osveeW keâe GHeÙeesie keâjlee nw, cetuele: 
Ùes GlHeeo, nsefpebie peesefKece ueeiele keâce keâjves leLee Ssmes uesve osveeW ceW HeÇefleHeäâue yeÌ{eves 
kesâ SJeb HeÇesHejeFšjer š^sef[bie kesâ efueS GHeÙeesie ceW ueeS peeles nQ.

yeQkeâ keâes efpeve peesefKeceeW keâe Keleje jnlee nw, Jes nQ : yeepeej peesefKece, osMeerÙe 
peesefKece Deewj HeefjÛeeueve peesefKece. yeQkeâ keâer peesefKece HeÇyebOeve veerefleÙeeb (yeQkeâ kesâ 
efveosMekeâ ceb[ue Éeje Devegceesefole) nQ. pees ScešerSce, JeerSDeej leLee HeerJeer01 kesâ 
ceeOÙece mes uesve osveeW keâer efJeòeerÙe peesefKeceeW keâes ceeHeves leLee GefÛele peesefKece meerceeSb 
leÙe keâjves kesâ efueS lewÙeej keâer ieF& nQ. Fvekeâes yeQkeâ kesâ peesefKece HeÇyebOeve efJeYeeie Éeje 

uesKeeW hej efšhheefCeÙeeb 
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Management Information Systems by the Risk Management 
Department of the Bank from time to time who, in turn, 
apprises the risk profile to the Risk Management Committee 
of Directors, which is presided over by the Bank’s Chairman 
and Managing Director.

The counter parties to the transactions are banks and 
corporate entities. The deals are done under approved 
exposure limits. The bank has adopted the current exposure 
method prescribed by Reserve Bank of India for measuring 
Credit Exposure on Derivative products as per which the bank 
sums the total replacement cost (obtained by mark to market 
of all its contracts with positive value i.e. when the bank has 
to receive money from the counter party) and an amount for 
potential future changes in credit exposure calculated on the 
basis of the total notional principal amount of the contract 
multiplied by the relevant credit conversion factors according 
to the residual maturity as detailed herein under:-

Conversion factor to be applied on notional principal amount

DeJeefMe° heefjhekeäJelee Residual Maturity yÙeepe oj mebefJeoe
Interest Rate Contract

efJeefveceÙe oj mebefJeoe
Exchange Rate  Contract

Skeâ Je<e& mes keâce Less than one year 0.50% 2.00%

Skeâ Je<e& Deewj DeefOekeâ One year and above 1.00% 10.00%

The hedge/non-hedge (market making) transactions are 
recorded separately. Hedging derivatives are accounted 
for on an accrual basis. Trading derivative positions are 
marked-to-market (MTM) and the resulting losses, if any, are 
recognized in the Profit and Loss Account. Profit, if any, is 
not recognized. Income and Expenditure relating to interest 
rate swaps are recognized on the settlement date. Gains/
losses on termination of the trading swaps are recorded on 
the termination date as income/expenditure.

Quantitative Disclosures

(®. keâjesÌ[es ceW / Rs. in Crores) 

meb. ›eâ.
Sr. No.

efJeJejCe Particulars keâjWmeer [sefjJesefšJme
Currency derivatives

yÙeepe oj [sefjJesefšJme
Interest rate derivatives

(i) [sefjJesefšJme (keâefuhele cetue jeefMe) Derivatives (Notional Principal 
Amount)

773.13 4066.80

keâ) nweEpeie kesâ efueS a) For hedging 378.04 3046.08

Ke) š^seE[ie kesâ efueS b) For trading 395.09 1020.72

(ii) ceeke&â[ št ceekexâš heesefpeMeve (1) Marked to Market Positions [1] -128.33 271.58

keâ) DeeefmleÙeeb (+) a) Asset (+) 3.04 272.66

Ke) osÙeleeSb (-) b) Liability (-) -131.37 -1.08

(iii) ›esâef[š Skeämeheespej (2) Credit Exposure [2] 69.51 188.31

(iv) yÙeepe oj ceW 1% nesves Jeeues heefjJele&ve
keâe ØeYeeJe (100*heerJeer01)

Likely impact of one percentage 
change in interest rate 
(100*PV01)

1.08 121.11

keâ) nweEpeie [sefjJesefšJme hej a) On hedging derivatives 1.08 120.18

Ke) š^seE[ie [sefjJesefšJme hej b) On trading derivatives NIL 0.93

(v) Je<e& kesâ oewjeve osKes ieS (100*heerJeer01)
vÙetvelece leLee DeefOekeâlece

Maximum and Minimum of 
100*PV01 observed during the 
year

4.40&1.078 150.97&92.24

keâ) nweEpeie hej a) On hedging 4.40&1.078 148.51&91.31

Ke) š^seE[ie hej b) On trading NIL 2.46&0.93

meceÙe-meceÙe Hej efJeMJemeveerÙe SJeb DeÅeleve HeÇyebOeve metÛevee HeÇCeeefueÙeeW Éeje cee@veeršj 
efkeâÙee peelee nw leLee Fme yeejs ceW yeQkeâ kesâ DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâer DeOÙe#elee 
Jeeueer efveosMekeâeW keâer peesefKece HeÇyebOe meefceefle keâes DeJeiele keâjeÙee peelee nw.

uesve osveeW keâer keâeGbšj Heeefš&Ùeeb, yeQkeâ leLee keâeHeexjsš HeÇefle<"eve nQ. Devegceesefole 
SkeämeHeespej meerceeDeeW kesâ Debleie&le [erue keâer peeleer nw. [sjerJesefšJme GlHeeoeW Hej $e+Ce 
peesefKece ceeHeves kesâ efueS yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle ceewpetoe 
SkeämeHeespej Heæefle keâes DeHeveeÙee nw, efpemekesâ Devegmeej yeQkeâ kegâue HeÇeflemLeeHeve 
ueeiele keâe Ùeesie, (meYeer mebefJeoeDeeW keâes mekeâejelcekeâ cetuÙe meefnle ceeke&â-šg-ceekexâš 
Éeje HeÇeHle keâjves DeLee&led peneb yeQkeâ keâes keâeGbšj Heešea mes Oeve HeÇeHle keâjvee 
nw)  leLee $e+Ce peesefKece ceW YeefJe<Ùe ceW nesves Jeeues mebYeeJÙe HeefjJele&veeW keâer 
jeefMe, efpemekeâer ieCevee mebefJeoe keâer kegâue keâefuHele cetue jeefMe Mes<e HeefjHekeäJelee 
kesâ Devegmeej mebyebefOele ›esâef[š kebâveJepe&ve kesâ meeLe iegCee keâjkesâ Heefjkeâefuele keâer 
peeleer nw, efvecveevegmeej nw :-

keâefuHele cetue jeefMe Hej ueeiet efkeâÙee peeves Jeeuee ®HeeblejCe Ieškeâ

nspe leLee iewj-nspe (ceekexâš cesefkebâie) uesve osveeW keâes Deueie mes ope& efkeâÙee peelee 

nw. nwefpebie [sefjJesefšJme JeemleefJekeâ DeeOeej Hej efnmeeye ceW efueS peeles nQ. š^sef[bie 

[sefjJesefšJme HeesefpeMeve (ScešerSce) keâes ceeke&â keâer peeleer nw Deewj HeefjCeecemJe®He 

ueeYe-neefve Keeles ceW Ùeefo keâesF& neefve nes, efnmeeye ceW ueer peeleer nw.  ueeYe, Ùeefo 

keâesF& nes, veneR ceevee peelee nw, yÙeepe oj mJewHme mes mebyebefOele yÙeepe Deewj JÙeÙe 

efveHeševe keâer leejerKe Hej ceevÙe efkeâS peeles nQ.  š^sef[bie mJewHe kesâ meceeHle nesves Hej 

ueeYe /neefve meceeefHle keâer leejerKe Hej  DeeÙe /JÙeÙe ceW ope& efkeâS peeles nQ.

cee$eelcekeâ HeÇkeâšerkeâjCe

Notes on Accounts
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2.4 Asset Quality

2.4.1 Non-Performing Asset

2.4 Deeefmle iegCeJeòee

2.4.1 Devepe&keâ DeeefmleÙeeb
(®. keâjesÌ[eW ceW / Rs. in Crores)

ceoW Items Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i) Megæ Deef«eceeW ceW Megæ SveheerS (%) (i) Net NPAs to Net Advances (%) 0.31% 0.47%
(ii) SveheerS keâe mebÛeueve (mekeâue) (ii) Movement of NPAs (Gross)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 1981.38 2092.14

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 1001.89 1002.15

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 1140.35 1112.91

(Ie) Debeflece Mes<e (d) Closing balance 1842.92 1981.38
(iii) Megæ SveheerS keâe mebÛeueve

(HeäueeseEšie ØeeJeOeeve keâe vesš)
(iii)Movement of Net NPAs (net of floating 

provisions)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 493.55 501.67

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Additions during the year 680.47 729.75

(ie) Je<e& kesâ oewjeve IešeS ieS (c) Reductions during the year 722.87 737.87

(Ie) Debeflece Mes<e (d) Closing balance 451.15 493.55
(iv) SveheerS nsleg ØeeJeOeeve keâe mebÛeueve

(ceevekeâ DeeefmleÙeeW hej ØeeJeOeeve Deewj HeäueeseEšie 
ØeeJeOeeveeW keâes ÚesÌ[keâj)

(iv)Movement of provisions for NPAs 
(other than floating provision and 
provisions on standard assets)

(keâ) DeejbefYekeâ Mes<e (a) Opening balance 894.22 991.45

(Ke) Je<e& kesâ oewjeve peesÌ[s ieS (b) Provisions made during the year 395.97 262.72

(ie) DeefOekeäÙe ØeeJeOeeveeW keâe
jeFš Dee@Heâ / jeFš yewkeâ

(c)Write-off/ write-back of excess 
provisions

481.24 359.95

(Ie) Debeflece Mes<e (d) Closing balance 808.95 894.22

2.4.2 Details of Loan Assets subjected to Restructuring.

a) Details of Loan Assets subjected to Restructuring up to 
26.08.2008.

2.4.2 hegveie&"ve kesâ DeOeerve $e+Ce DeeefmleÙeeW keâer peevekeâejer

keâ) 26.08.2008.  lekeâ hegveie&"ve kesâ DeOeerve $e+Ce DeeefmleÙeeW keâer peevekeâejer

efJeJejCe Item Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

(i)

kesâ DeOeerve $e+Ce DeeefmleÙeeW keâer kegâue jeefMe;
(i) Total amount of loan assets subjected 

to restructuring, rescheduling, 
renegotiation;

237.35 357.28

- efpemeceW mes meer [er Deej kesâ lenle - - Of which under CDR 160.98 208.93

- efpemeceW mes Sme Sce F& kesâ lenle - - Of which under SME 31.18 33.01
(ii)

kesâ DeOeerve mšQ[[& DeeefmleÙeeW keâer jeefMe;
(ii) The amount of Standard assets 

subjected to restructuring, 
rescheduling, renegotiation;

233.35 356.90

- efpemeceW mes meer [er Deej kesâ lenle - - Of which under CDR 160.98 208.81

- efpemeceW mes Sme Sce F& kesâ lenle - - Of which under SME 27.18 32.75
(iii)

kesâ DeOeerve meye-mšQ[[& DeeefmleÙeeW keâer jeefMe;
(iii)The amount of Sub-Standard 

assets subjected to restructuring, 
rescheduling, renegotiation;

4 -

- efpemeceW mes meer [er Deej kesâ lenle - - Of which under CDR -

- efpemeceW mes Sme Sce F& kesâ lenle - - Of which under SME 4 -
(iv)

kesâ DeOeerve mebosnemheo DeeefmleÙeeW keâer jeefMe;
(iv)The amount of Doubtful assets 

subjected to restructuring, 
rescheduling, renegotiation;

- 0.38

- efpemeceW mes meer [er Deej kesâ lenle - - Of which under CDR - 0.12

- efpemeceW mes Sme Sce F& kesâ lenle - - Of which under SME - 0.26

efšhheCeer :  [(i) = (ii)+(iii)+(iv)] Note: [(i) = (ii)+(iii)+(iv)]

(®. keâjesÌ[eW ceW / Rs. in Crores)

uesKeeW hej efšhheefCeÙeeb 
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Ke) 27.08.2008. mes hegveie&"ve kesâ DeOeerve $e+Ce DeeefmleÙeeW keâer peevekeâejer b) Details of Loan Assets subjected to Restructuring from 
27.08.2008.

                                                                                      (®. keâjesÌ[es ceW / Rs. in Crores)

meer[erDeej
keâeÙe&HeÇCeeueer

CDR

Mechanism

SmeSceF& $e+Ce 
Hegveie&"ve

SME Debt

Restructuring

DevÙe
Others

Hegveie&ef"le efkeâS 
ieS ceevekeâ 
DeefieÇce

$e+Ce keâlee&DeeW keâer mebKÙee Standard
advances
restructured

No. of Borrowers 1 6590 31272

yekeâeÙee jeefMe Amount outstanding 38.93 792.29 1531.86

Útš (GefÛele cetuÙe keWâ keâceer) Sacrifice (diminution 
in the fair value)

4.77 11.80 44.40

Hegveie&ef"le efkeâS 
ieS DeJeceevekeâ 
DeefieÇce

$e+Ce keâlee&DeeW keâer mebKÙee Sub standard
advances
restructured

No. of Borrowers 1 186 1985

yekeâeÙee jeefMe Amount outstanding 16.70 16.05 23.66

Útš (GefÛele cetuÙe keWâ keâceer) Sacrifice (diminution 
in the fair value)

0.22 0.14 1.13

Hegveie&ef"le efkeâS 
ieS mebefoiOe 
DeefieÇce

$e+Ce keâlee&DeeW keâer mebKÙee Doubtful
advances
restructured

No. of Borrowers 2 41

yekeâeÙee jeefMe Amount outstanding 0.97 0.74

Útš (GefÛele cetuÙe keWâ keâceer) Sacrifice (diminution 
in the fair value)

0.05 0.04

peesÌ[

$e+Ce keâlee&DeeW keâer mebKÙee No. of Borrowers 2 6778 33298

yekeâeÙee jeefMe TOTAL Amount outstanding 55.63 809.32 1556.26

Útš (GefÛele cetuÙe keWâ keâceer) Sacrifice (diminution 
in the fair value)

4.99 11.99 45.57

Note: In accordance with RBI guidelines, the Bank has made a 
provision of 5% on ad-hoc basis to cover the sacrifice amount 
in present value terms in respect of restructured accounts 
with exposure less than Rs. 1 crore.

c) Additional disclosures regarding restructured accounts 
(as certified by the Management and not verified by the 
Auditors).

veesš : YeejleerÙe efjpeJe& yeQkeâ kesâ efveoxMeevegmeej yeQkeâ ves ®. 1/- keâjesÌ[ mes keâce SkeämeHeespej 
Jeeues Hegveie&ef"le efkeâS ieS KeeleeW kesâ mebyebOe ceW ceewpetoe cetuÙe ceW Útš jeefMe keâes keâJej 
keâjves kesâ efueS leoLe& DeeOeej Hej 5 % keâe HeÇeJeOeeve efkeâÙee nw.

ie.   Hegveie&ef"le KeeleeW kesâ mebyebOe ceW Deefleefjkeäle HeÇkeâšerkeâjCe (efpemes HeÇyevOeve ves 
HeÇceeefCele efkeâÙee nw uesefkeâve uesKee Heefj#eeWkeâes ves melÙeeefHele veneR efkeâÙee)

S.No. HeÇkeâšerkeâjCe Disclosures Number Amount (in 
Rs.Crore ) 

1 31 ceeÛe& 2009 Gve KeeleeW kesâ mebyebOe ceW pees 1 efmelecyej 2008 
lekeâ ceevekeâ Les, Hegveie&"ve nsleg HeÇeHle ngS DeeJeosve He$e

Application received up to March 31, 2009 
for restructuring, in respect of accounts which 
were standard as on September 1, 2008. 

39406 3976.28

2 31 ceeÛe& 2009 lekeâ Devegceesefole leLee keâeÙee&efvJele efkeâS ieS (1) kesâ 
HeÇmleeJe Deewj Fme HeÇkeâej Ùes efJeMes<e efJeefveÙeecekeâ JÙeJenej kesâ efueS 
Hee$e nes ieÙes Deewj legueve He$e keâer leejerKe keâes ceevekeâ DeeefmleÙeeW 

Of (1), proposals approved and implemented 
as on March 31, 2009 and thus became 
eligible for special regulatory treatment and 
classified as standard assets as on the date of 
the balance sheet. 

37859 2359.94

3 31 ceeÛe& 2009 lekeâ Devegceesefole leLee keâeÙee&efvJele efkeâS (1) 
kesâ HeÇmleeJe efkeâvleg efpevnW ceevekeâ ßesCeer ces DeHeieÇs[ veneR efkeâÙee 
pee mekeâe

Of (1), proposals approved and implemented 
as on March 31, 2009 but could not be 
upgraded to the standard category. 

4 3.14

4 HeÇefkeÇâÙee/keâeÙee&vJeÙeve kesâ DeOeerve (1) kesâ HeÇmleeJe pees 31 ceeÛe& 
2009 keâes ceevekeâ Les

Of (1), proposals under process/implementation 
which were standard as on March 31, 2009. 

1540 1551.80

5 HeÇefkeÇâÙee/keâeÙee&vJeÙeve kesâ DeOeerve (1) kesâ HeÇmleeJe pees 31 ceeÛe& 
2009 lekeâ SveHeerS nes Ûegkesâ nw leLeeefHe Gcceero nw efkeâ Hewkesâpe kesâ 

efkeâÙee pee mekeâlee nw.

Of (1), proposals under process/implementation 
which turned NPA as on March 31, 2009 but 
are expected to be classified as standard 
assets on full implementation of the package. 

3 61.40

Notes on Accounts
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2.4.3 Details of financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction

2.4.3 ØeefleYeteflekeâjCe/hegveie&"ve kebâheveer keâes Deeefmle hegveie&"ve kesâ efueS yesÛeer ieÙeer 
efJeòeerÙe DeeefmleÙeeW keâer peevekeâejer

                                                                                      (®. keâjesÌ[es ceW / Rs. in Crores)

ceoW Item Ûeeuet Je<e&
Current Year *

efheÚuee Je<e&
Previous Year

(i) KeeleeW keâer mebKÙee (i) No. of accounts 34 103

(ii) Smemeer/Deejmeer keâes yesÛes ieS KeeleeW keâer
kegâue keâercele (ØeeJeOeeveeW keâe vesš)

(ii) Aggregate value (net of provisions) of   
accounts sold to SC / RC

- 167.86

(iii) kegâue ØeefleHeâue (iii) Aggregate consideration 41.86 269.79

(iv) DeejbefYekeâ Je<eeX ceW Debleefjle KeeleeW kesâ mebyebOe 

ceW Jemetuee ieÙee Deefleefjòeâ ØeefleHeâue

(iv) Additional consideration realized in respect 
of accounts transferred in earlier years

- -

(v) kegâue ueeYe/(neefve) Megæ yener cetuÙe hej (v) Aggregate gain / (loss) over net book value. 41.86 101.93

* Financial assets also include the debts written off at 
corporate level.

2.4.4 Details of non-performing financial assets purchased/sold

A. Details of non-performing financial assets 
purchased:

During The financial year bank has not purchased 
any non-performing assets.

B. Details of non-performing financial assets sold:

* efJeòeerÙe heefjmebheefòeÙeeW ceW keâeheexjsš mlej hej yeós Keeles [eues ieS $e+Ce Yeer 
Meeefceue nQ

2.4.4 Kejeroer ieF& / yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe

keâ. Kejeroer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW kesâ efJeJejCe :

efJeòeerÙe Je<e& kesâ oewjeve yeQkeâ ves efkeâmeer Yeer iewj efve<heeokeâ Deeefmle keâer 
Kejero veneR keâer.

Ke. yesÛeer ieF& iewj efve<heeokeâ efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe :

   (®. keâjesÌ[es ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year 

efheÚuee Je<e&
Previous Year

1. yesÛes ieS KeeleeW keâer mebKÙee 1. No. of accounts sold 34 103

2. mekeâue yekeâeÙee 2. Aggregate outstanding 207.60 634.24

3. mekeâue ØeefleHeâue Øeeefhle 3. Aggregate consideration received 41.86 269.79

2.4.5 Provisions on Standard Asset2.4.5 ceevekeâ DeeefmleÙeeW hej ØeeJeOeeve
   (®. keâjesÌ[es ceW / Rs. in Crores)

ceoW Item Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

DeejyeerDeeF& efveÙeceeW kesâ Devegmeej ceevekeâ DeeefmleÙeeW kesâ efueS 

ØeeJeOeeve

Provisions towards Standard Assets as per 
RBI norms

591.26 504.71

ceevekeâ DeeefmleÙeeW kesâ efueS DevÙe Deekeâefmcekeâ ØeeJeOeeve Other contingent provision towards Standard 
Assets

122.95 68.03

2.5 Business Ratio2.5 JÙeeJemeeefÙekeâ Devegheele

ceoW Items Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous Year

(i) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ leewj hej 
yÙeepe DeeÙe

(i) Interest Income as a percentage to 
Average Working Funds 

7.78% 7.63%

(ii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ leewj hej 
iewj-yÙeepe DeeÙe

(ii) Non-interest income as a percentage to 
Average Working Funds

1.42% 1.32%

(iii) Deewmele keâeÙe&Meerue efveefOeÙeeW kesâ ØeefleMele kesâ leewj hej 
heefjÛeeueve ueeYe

(iii) Operating Profit as a percentage to 
Average Working Funds 

2.22% 1.96%

(iv) DeeefmleÙeeW hej ØeefleHeâue (iv) Return on Assets 1.09% 0.89%

(v) Øeefle keâce&Ûeejer JÙeJemeeÙe (pecee leLee Deef«ece) (®. 
ueeKe ceW)

(v) Business (Deposits plus advances) per 
employee (Rs. in Lac)

914 710

(vi) Øeefle keâce&Ûeejer ueeYe (®. ueeKe ceW) (vi) Profit per employee (Rs. in Lac) 6.05 3.94

uesKeeW hej efšhheefCeÙeeb 
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2.6 Asset Liability Management

Maturity pattern of certain items of assets and liabilities 
(As compiled by the Management and relied upon by 
the auditors)

2.6 Deeefmle osÙelee ØeyebOeve

DeeefmleÙeeW Deewj osÙeleeDeeW keâer kegâÚ ceoeW keâe heefjhekeäJelee DeeOeej 

(HeÇyevOeve Éeje mecesefkeâle efkeâÙee ieÙee Je uesKeeHejer#ekeâeWÉeje Yejesmee

peleeÙee ieÙee)  (®. keâjesÌ[eW ceW / Rs. in Crores)

1 efove
1 day

2 mes 7 efove
2 to 7 
days

8 mes 14 
efove

8 to 14 
days

15 mes 28 
efove

15 to 28 
days

29 efove mes 
3 ceen

29 days to 
3 months

3 cenerveeW mes 
pÙeeoe leLee 

6 ceefnveeW 
lekeâ

Over 3 
months

& up to 6 
months

6 cenerveeW mes 
pÙeeoe leLee 
1 Je<e& lekeâ

Over 6 
months

& up to 1 
year

1 Je<e& mes 
pÙeeoe

leLee 3 Je<e& 
lekeâ

Over 1 
year & up 
to 3 years

3 Je<e& mes 
pÙeeoe

leLee 5 Je<e& 
lekeâ

Over 3 
years & 
up to 5 

years

5 Je<e& mes 
DeefOekeâ
Over 5 
years

kegâue
Total

pecee jeefMeÙeeb Deposits 4037.94 5819.08 5932.57 5952.98 22165.57 28900.31 43289.11 37265.38 6506.50 32527.51 192396.95
Deef«ece Advances 2482.18 1540.05 3009.64 3403.21 22893.77 17330.94 17709.17 37010.03 15980.25 22626.66 143985.90
efveJesMe Investments 222.81 437.13 151.68 564.25 1802.39 2424.92 5263.79 8198.54 6523.73 26856.63 52445.87
GOeej Borrowings 32.91 70.16 138.49 205.98 699.32 2476.45 210.03 1792.17 8.46 2.12 5636.09

efJeosMeer
cegõe DeeefmleÙeeb

Foreign
Currency
assets

2790.71 4439.87 1792.32 3521.53 12488.53 7887.75 6860.76 6980.20 7867.23 3927.59 58556.49

efJeosMeer
cegõe osÙeleeSb

Foreign
Currency
liabilities

6492.48 2655.83 2982.86 4275.34 10904.51 9220.03 7658.72 7137.39 6051.11 4151.20 61529.47

 (®. keâjesÌ[eW ceW / Rs. in Crores)

ßesCeer Category Ûeeuet Je<e
Current Year

efheÚuee Je<e&
Previous Year

keâ)  ØelÙe#e Skeämeheespej a) Direct exposure 
(i) DeeJeemeerÙe yebOekeâ — (i) Residential Mortgages – 8276.17 6744.90

DeeJeemeerÙe mebheefòe hej yebOekeâ Éeje hetCe& megjef#ele
keâpe& osvee pees keâpe&oej kesâ mJeeefcelJe ceW nw/nesieer 
Ùee lees efkeâjeS hej nw.

Lending fully secured by mortgages 
on residential property that is or will be 
occupied by the borrower or that is rented; 

- efpemeceW mes JÙeefkeäleiele DeeJeeme $e+Ce HeÇeLeefcekeâlee HeÇeHle 
#es$e kesâ DeefieÇceeW kesâ efueS Hee$e nw

- of which individual housing loans eligible 
for inclusion in priority sector advances

6662.86 5861.64

(ii) JeeefCeefpÙekeâ efjÙeue Smšsš ii) Commercial Real Estate – 3869.23 4030.10

JeeefCeefpÙekeâ efjÙeue Smšsš hej yebOekeâ Éeje 
megjef#ele keâpe& (keâeÙee&ueÙe YeJeve, efjšsue mhesme, 
ceušer-hehe&pe keâceefMe&Ùeue heefjmej, yengheefjJeej 
DeeJeemeerÙe YeJeve, yeng-efkeâjeSoej keâceefMe&Ùeue 
heefjmej, DeewÅeesefiekeâ Ùee ÛesÙej neGme 
mhesme,nesšue, peceerve, DeefOe«enCe, efJekeâeme 
leLee efvecee&Ce keâeÙe& Deeefo) ØekeâšerkeâjCe ceW 
$e+CeeW ceW iewj efveefOe DeeOeeefjle (Sve SHeâ yeer) 
meerceeSb Meeefceue nQ.

Lending secured by mortgages on 
commercial real estates (office buildings, 
retail space, multi-purpose commercial 
premises, multi-family residential buildings, 
multi-tenanted commercial premises, 
industrial or warehouse space, hotels, land 
acquisition, development and construction, 
etc.). Exposure includes non-fund based 
(NFB) limits.

(iii) yebOekeâ Ùegòeâ ØeefleYetefleÙeeW ceW efveJesMe (Sce yeer Sme) 
leLee DevÙe ØeefleYeteflele ØekeâšerkeâjCe —

(iii) Investments in Mortgage Backed 
Securities (MBS) and other securitised 
exposures –

keâ. DeeJeemeerÙe a. Residential, 13.99 18.10

Ke. JeeefCeefpÙekeâ efjÙeue Smšsš b. Commercial Real Estate. - -

Ke)  DeØelÙe#e Skeämeheespej b) Indirect Exposure 
efvecveHej efveefOe DeeOeeefjle leLee iewj efveefOe DeeOeeefjle 
SkeämeHeespej—

Fund based and non-fund based 
exposures on - 

i) vesMeveue neGeEmeie yeQkeâ (SveSÛeyeer) leLee i) National Housing Bank (NHB) 19.62 19.92

ii) DeeJeemeerÙe efJeòeerÙe kebâheefveÙeeb (SÛeSHeâmeer) ii) Housing Finance Companies (HFCs). 3633.07 2916.65

2.7 Lending to Sensitive Sector

2.7.1 Exposure to Real Estate Sector
2.7 mebJesoveMeerue #es$e keâes $e+Ce

2.7.1 efjÙeue Smšsš #es$e ceW Skeämeheespej

Notes on Accounts
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2.7.2 Exposure to Capital Market2.7.2 Hebtpeer yeepeej ceW $e+Ce peesefKece
 (®. keâjesÌ[eW ceW / Rs. in Crores) 

efJeJejCe Items Ûeeuet Je<e&
Current year

efheÚuee Je<e&
Previous Year

(i) FefkeäJešer MesÙeme&, HeefjJele&veerÙe yeeb[eW, HeefjJele&veerÙe 
ef[yeWÛejeW leLee FefkeäJešer DeeOeeefjle cÙetÛegDeue Hebâ[ keâer 
ÙetefvešeW ceW Ssmes HeÇlÙe#e efveJesMees efpevekeâe keâeHeexjsš $e+Ce 
ceW Deueie mes efveJesMe veneR efkeâÙee ieÙee nw.

(i)  Direct Investments in equity shares, 
convertible bonds, convertible debentures 
and units of equity oriented mutual funds 
the corpus of which is not exclusively 
invested in corporate debt

875.11 769.26

(ii) MesÙejeW (DeeF&HeerDees/F&SmeDeesHeer meefnle), HeefjJele&veerÙe 
yeeb[eW, HeefjJele&veerÙe ef[yeWÛejeW leLee FefkeäJešer DeeOeeefjle 
cÙetÛeDeue Hebâ[ keâer ÙetefvešeW ceW efveJesMe kesâ efueS MesÙejeW/
yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe HeÇefleYetefleÙeeW DeLeJee 
HeâesefueÙeeW keâes keäueerve $e+Ce keâer SJepe ceW efoS ieS 
DeefieÇce

(ii)  Advances against shares/bonds/
debentures or other securities or 
on clean basis to individuals for 
investment in shares (including IPOs/
ESOPs), convertible bonds, convertible 
debentures and units of equity oriented 
mutual funds; 

- 49.99

(iii) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS $e+Ce peneb MesÙejeW 
DeLeJee HeefjJele&veerÙe yeeb[eW DeLeJee HeefjJele&veerÙe ef[yeWÛejeW 
DeLeJee FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[ keâer ÙetefvešeW 

(iii)  Advances for any other purposes where 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds are taken as primary 
security;

2.94 -

(iv) efkeâvneR DevÙe Ssmes GösMÙeeW kesâ efueS $e+Ce, peesefkeâ MesÙejeW 
keâer mebHeeefMJe&keâ yeeb[eW DeLeJee HeefjJele&veerÙe ef[yeWÛejeW 
DeLeJee FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[, peneb 
efkeâ MesÙejeW/HeefjJele&veerÙe yeeb[eW/HeefjJele&veerÙe ef[yeWÛejeW/
FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[eW kesâ DeueeJee ueer ieÙeer 

veneR keâj HeeÙeer nw, keâer meercee lekeâ DeefYejef#ele DeefieÇce

(iv)  Advances for any other purposes to the 
extent secured by the collateral security of 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds i.e. where the primary 
security other than shares/convertible 
bonds/convertible debentures/units of 
equity oriented mutual funds does not 
fully cover the advances 

6.01 -

(v) mše@keâ yeÇeskeâjeW keâes peceeveleer leLee iewj peceeveleer 
DeefieÇce leLee mše@keâ yeÇeskeâjeW leLee ceekexâš ceskeâj keâer 
Deesj mes peejer ieejbefšÙeeb

(v)  Secured and unsecured advances to 
stockbrokers and guarantees issued 
on behalf of stockbrokers and market 
makers

168.88 127.46

(vi) keâeHeexjsš keâes MesÙejeW/yeeb[eW/ef[yeWÛejeW DeLeJee DevÙe 
HeÇefleYetefleÙeeW DeLeJee DeHeves mebmeeOeveeW kesâ yeÌ{ves keâer 
HeÇlÙeeMee ceW veÙeer kebâHeefveÙeeW keâer FefkeäJešer keâes HeÇesceesšj 
kesâ DebMeoeve kesâ efueS efveyeb&Oe DeeOeej Hej mJeerke=âle efkeâS 
ieS DeefieÇce

(vi)  Loans sanctioned to corporates against 
security of shares/bonds/debentures 
or other securities or on clean basis for 
meeting promoter’s contribution to the 
equity of new companies in anticipation 
of raising resources

- -

(vii) mebYeeefJele FefkeäJešer HeÇJeen/cegöeW keâer SJepe ceW kebâHeefveÙeeW 
keâes efyeÇpe $e+Ce

(vii) Bridge loans to companies against 
expected equity flows/issues

- -

(viii) MesÙejeW DeLeJee HeefjJele&veerÙe yeeb[eW/ef[yeWÛejeW DeLeJee 
FefkeäJešer DeeOeeefjle cÙetÛeDeue Hebâ[ kesâ HeÇeLeefcekeâ cegöeW 
kesâ yeejs ceW yeQkeâeW Éeje efueS neceeroejer keâjej

(viii) Underwriting commitments taken up 
by banks in respect of primary issue of 
shares or convertible bonds/debentures 
or units of EOMF

- -

(ix) ceeefpe&ve š^sef[bie kesâ efueS mše@keâ yeÇeskeâjeW keâes efJeòe HeÇoeve 
keâjvee

(ix) Financing to stockbrokers for margin trading 0.06 -

(x) Hebpeerke=âle leLee iewj Hebpeerke=âle mebÙegkeäle Hetbpeer efveefOeÙeeW 
keâe SkeämeHeespej FefkeäJešer kesâ meceleguÙe ceevee peeÙesiee 
Deewj Fmelejn Hetbpeeriele ceekexâš SkeämeHeespejkeâer meerceeDeeW 
(HeÇlÙe#e SJeb DeHeÇlÙe#e oesveeW) kesâ meeLe DevegHeeueve kesâ 
efueS efievee peeÙesiee.

(x)  all exposures to venture capital funds 
(both registered and unregistered) will 
be deemed to be on par with equity and 
hence will be reckoned for compliance 
with the capital market exposure ceilings 
(both direct and indirect)

289.40 172.71

Hetbpeer yeepeej ceW kegâue $e+Ce peesefKece Total Exposure to Capital Market 1342.40 1119.42
(i+ii+iii+iv+v+vi+vii+viii+ix+x)  (i+ii+iii+iv+v+vi+vii+viii+ix+x)

Hetbpeer yeepeej ceW ®HeÙes 1342.40 keâjeÌs[ keâe $e+Ce peesefKece kegâue $e+Ce peesefKece keâer meercee jeefMe ®HeÙes 4554.88 keâjeÌs[ kesâ Yeerlej nw. (DeLee&le yeQkeâ keâer Megæ ceeefueÙele ®HeÙes 11387.19 
keâjeÌs[ keâe 40%). Hetbpeer yeepeej ceW HeÇlÙe#e $e+Ce peesefKece ®HeÙes 1167.51 keâjeÌs[ nw Deewj yeQkeâ keâer efveJeue ceeefueÙele (®HeÙes 2277.44 keâjeÌs[) keâer 20% nw.
The exposure to Capital Market Rs 1342.40 Crores is with in the limit of Rs 4554.88 Crores (i.e. 40% of Bank’s Net worth Rs 
11387.19 Crores). The direct exposure to Capital Market is Rs1167.51 Crores and is with in 20% of the Bank’s Net Worth (Rs 
2277.44 Crores).

uesKeeW hej efšhheefCeÙeeb 
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2.7.3 Risk Category wise Country Exposure2.7.3 peesefKece ßesCeerJeej : osMeerÙe SkeämeHeespej

 (®. keâjesÌ[eW ceW / Rs. in Crores)

peesefKece ßesCeer Risk Category 31 ceeÛe& 2009 keâes 

$e+Ce peesefKece (vesš)
Exposure (net) as 
at 31st March 09

31 ceeÛe& 2009keâes 

ØeeJeOeeve
Provision held as at 

31st March 09

31 ceeÛe& 2008

keâes $e+Ce peesefKece (vesš)
Exposure

(net) as at 31st 
March 08

31 ceeÛe& 2008

keâes ØeeJeOeeve
Provision held as at 

31st March 08

De-cenlJehetCe& Insignificant 10844.32 6.47 8412.56 -

vÙetve Low 6581.10 8.28 4692.52 4.44

ceOÙe vÙetve Moderately Low 752.84 - 1180.66 -

ceOÙe Moderate 47.78 - 316.68 -

ceOÙe GÛÛe Moderately High 1204.31 - 1322.70 -

TbÛee High 1.13 - 15.05 -

DeefOekeâ GÛÛe Very High 4.25 - 7.99 -

kegâue Total 19435.73 14.75 15948.16 4.44

(®. keâjesÌ[eW ceW / Rs. in Crores)

keâpe&oej keâe veece Name of the borrower

Skeâue keâpe&oej
ØekeâšerkeâjCe meercee

Single borrower 
exposure limit

kegâue efveOee&efjle
meercee

Total Limit 
sanctioned

31.3.2009
keâes Mes<e

Balance as on 
31.3.2009

vesMeveue SefJeÙesMeve kebâ. Dee@]Heâ Fbef[Ùee efue.
National Aviation Company 
of India Ltd

2157.18 2532.58 1924.85

keâe@šve keâe@jHeesjsMeve Dee@Heâ Fbef[Ùee Cotton corporation of India 1797.65 2516.72 1722.19

efjueeÙevme Fv[efmš^pe efue. Reliance Industries Ltd 2157.18 2653.64 1184.16

2.8 Miscellaneous

2.8.1 Amount of Provisions made for Income-tax during the year

2.8 efJeefJeOe
2.8.1 Je<e& kesâ oewjeve DeeÙekeâj nsleg efkeâS ieS ØeeJeOeeve keâer jeefMe

2.8.2 Disclosure of penalties imposed by RBI

During the financial year 2008-09, the Bank has not 
been subjected to any penalty for contravention or 
non-compliance with any requirement of the Banking 
Regulation Act, 1949, or any rules or conditions specified 
by the Reserve Bank of India in accordance with the 
said Act.

2.8.2 YeejleerÙe efj]peJe& yeQkeâ Éeje ueieeS ieS ob[ keâe ØekeâšerkeâjCe

efJeòeerÙe Je<e& 2008-09 kesâ oewjeve, yeQkeâ hej DeefOeefveÙece kesâ efkeâmeer Yeer 
ØeeJeOeeveeW keâer DeJensuevee DeLeJee yeQeEkeâie efJeefveÙeceve DeefOeefveÙece, 1949 keâer 
efkeâmeer Yeer DevÙe Dehes#ee keâer iewj DeJensuevee hej YeejleerÙe efj]peJe& yeQkeâ Éeje 
DeefOeefveÙece kesâ DeOeerve efJeMes<eerke=âle efkeâmeer efveÙece DeLeJee efmLeefle kesâ efueS 
keâesF& ob[ jeefMe veneR ueieeÙeer ieÙeer nw.

2.7.4    yeQkeâ Éeje Skeâue $e+Ceer meercee (SmepeerSue) mecetn $e+Ceer meercee (peeryeerSue) 
ceW DeeefOekeäÙe keâer peevekeâejer

2.7.4 Details of Single Borrower Limit (SGL) and Group 
Borrower Limit (GBL) exceeded by the bank.

(®. keâjesÌ[eW ceW / Rs. in Crores)

Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous year

DeeÙekeâj nsleg ØeeJeOeeve Provision for Income Tax 1150.34 831.08

IešeSb : efheÚues Je<e& mes mebyebefOele DeeÙekeâj keâe
efjJeme&ue

Less reversal of Income Tax provisions relating 
to previous years

34.60 67.33

DeeÙekeâj kesâ efueS vesš ØeeJeOeeve Net Provision for Income Tax 1115.74 763.75

Notes on Accounts
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3. SLR Investments3. SmeSueDeej efveJesMe
(®. keâjesÌ[eW ceW / Rs. in Crores)

efJeJejCe Particulars 31.3.2009 keâes
As on 31.3.2009

31.3.2008 keâes
As on 31.3.2008

Book Value Market Value
yener cetuÙe ceekexâš cetuÙe

Book Value Market Value
yener cetuÙe ceekexâš cetuÙe

mejkeâejer ØeefleYetefleÙeeb
— SmeSueDeej (meerpeer, Smepeer Je šeryeer)

Government Securities

--SLR (CG, SG & TB)

40114.31 40114.26 33392.62 33354.64

Devegceesefole ØeefleYetefleÙeeb — SmeSueDeej Approved Securities

-- SLR

 972.45 966.65  1165.05 1152.61

(®. keâjesÌ[eW ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

efveJesMe hej cetuÙeÜeme nsleg ØeeJeOeeve Provision for depreciation on investment 536.75 41.76

yeósKeeles ceW [eues ieS DeMeesOÙe $e+CeeW/SveheerS kesâ
efueS ØeeJeOeeve

Bad debts written off / Provision made towards 
NPA

268.60 435.98

ceevekeâ DeeefmleÙeeW nsleg ØeeJeOeeve Provision for standard assets 75.47 108.80

keâj nsleg ØeeJeOeeve (DeemLeefiele keâjeW,

Deveg<ebieer ueeYe Deewj mebheoe keâj meefnle)
Provision for taxes (including deferred taxes, 
Fringe Benefit and Wealth tax)

1115.74 771.63

DevÙe ØeeJeOeeve leLee DeekeâefmcekeâleeSb Other Provision and Contingencies -

hegveie&ef"le ceevekeâ Je DeJeceevekeâ KeeleeW ceW yÙeepe keâer

Útš nsleg ØeeJeOeeve

Provision towards sacrifice of interest in 
restructured standard and sub-standard 
accounts

68.98 89.90

kebâš^er efjmkeâ ØeyebOeve nsleg ØeeJeOeeve Provision for Country Risk Management -6.87

keâce&Ûeejer keâuÙeeCe KeÛe& nsleg ØeeJeOeeve) Provision for staff welfare expenses 15 15

DevÙe Others -2.74 136.83

kegâue Total 2077.80 1593.03

(®. keâjesÌ[eW ceW / Rs. in Crores)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

keâ. DemLeeÙeer ØeeJeOeeve Keeles ceW DeLeMes<e a. Opening balance in the floating provisions 
account

550.35 450.35

Ke. uesKee Je<e& ceW efkeâS ieS DemLeeÙeer ØeeJeOeeve keâer cee$ee b. The quantum of floating provisions made 
in the accounting year 

- 100

ie. uesKee Je<e& kesâ oewjeve efkeâS ieS [^e [eGve keâer jeefMe c. Amount of draw down made during the 
accounting year

- -

Ie. DemLeeÙeer ØeeJeOeeve Keeles ceW Fefle Mes<e d. Closing balance in the floating provisions 
account.

550.35 550.35

4. Break up of Provisions and Contingencies

4.1 The break-up of provisions and contingencies appearing 
in Profit & Loss Account is as under:

4. ØeeJeOeeveeW Je DeekeâefmcekeâleeDeeW keâe yeÇskeâ Dehe
4.1 ueeYe Je neefve Keeles ceW Deeves Jeeues ØeeJeOeeve Je DeekeâefmcekeâleeDeeW 

keâe efJeJejCe Fme Øekeâej nw:

4.2 Floating Provisions – Comprehensive Disclosures4.2 DemLeeÙeer ØeeJeOeeve - JÙeehekeâ ØekeâšerkeâjCe

uesKeeW hej efšhheefCeÙeeb 
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4.3 Draw Down from Reserves:-

During the financial year 2008-09 there has been no 
draw down of the Reserves.

5. Disclosure of complaints

A. Customer Complaints

4.3 Deejef#ele efveefOeÙeeW ceW efiejeJeš ([^e [eGve)

efJeòeerÙe Je<e& 2008-09 kesâ oewjeve Deejef#ele efveefOeÙeeW ceW keâesF& efiejeJeš 
veneR DeeF&.

5 efMekeâeÙeleeW keâe ØekeâšerkeâjCe
keâ. «eenkeâ efMekeâeÙele

(keâ) (a) No. of complaints pending at the beginning of 
the year

97

(Ke) Je<e& kesâ oewjeve HeÇeHle efMekeâeÙeleeW keâer mebKÙee (b) No. of complaints received during the year 3806

(ie) Je<e& kesâ oewjeve efveJeeefjle efMekeâeÙeleeW keâer mebKÙee (c) No. of complaints redressed during the year 3828

(Ie) Je<e& kesâ Deble ceW uebefyele efMekeâeÙeleeW keâer mebKÙee (d) No. of complaints pending at the end of the 
year

75

(keâ) Je<e& kesâ Meg® ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (a) No. of unimplemented Awards at the beginning 
of the year

1

(Ke) Je<e& kesâ oewjeve yeQefkebâie ueeskeâHeeue Éeje heeefjle
efveCe&ÙeeW keâer mebKÙee

(b) No. of Awards passed by the Banking 
Ombudsman during the year

-

(ie) Je<e& kesâ oewjeve keâeÙee&efvJele efveCe&ÙeeW keâer mebKÙee (c) No. of Awards implemented during the year -

(Ie) Je<e& kesâ Deble ceW keâeÙee&efvJele ve efkeâS ieS efveCe&ÙeeW keâer mebKÙee (d) No. of unimplemented Awards at the end of the 
year *

1

*  yeQefkebâie ueeskeâHeeue kesâ efveCe&Ùe kesâ efKeueeHeäâ mecegefÛele HeÇeefOekeâejer kesâ Heeme DeHeerue oeÙej keâer ieF& nw.
*An appeal has been filed against the award of the Banking Ombudsman with the appropriate authority.

B. Awards passed by the Banking OmbudsmanKe. yeQefkebâie ueeskeâheeue Éeje efoS ieS efveCe&Ùe

6. Status of Letters of Comfort

A. Letters of Comfort (LOC’s) issued during the Current 
Financial Year.

During the current financial year Bank has issued only 
one Letter of Comfort to meet the requirements of the 
overseas / domestic regulators while seeking their 
approval for establishing subsidiaries / opening of 
branches. The Letter of Comfort was issued to Reserve 
Bank of New Zealand but no amount is quantified as the 
licence is yet to come.

B. Cumulative position of LOC’s outstanding on 
31.03.2009.

Bank has no outstanding Letter of Comfort issued 
in favour of the foreign / domestic regulators for the 
purpose of establishing subsidiaries / opening of 
branches except as mentioned in A above.

B. Disclosure in terms of Accounting Standards (AS) issued 
by the Institute of Chartered Accountants of India:

1 Net Profit or Loss for the Period, prior period items and 
changes in accounting policies (AS-5)

1.1 Exceptional items of Rs. 95.01 Crores (Net of Tax 
Rs. 62.70 Crores) represents profit on winding up 
of Bank of Baroda (Hongkong) Ltd, a subsidiary 
of the Bank. and Profit on sale of 51% holding in 
BOB AMC Ltd.

1.2 Depreciation on revalued assets has been provided 
on written down value as per the Companies Act, 
1956 and not on the basis of the remaining useful 
life of the assets.

6.  Ûegkeâewleer DeeMJeemeve He$e

keâ. Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve peejer Ûegkeâewleer DeeMJeemeve He$e (SueDeesmeer) 

yeQkeâ Éeje Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve efJeosMeer/osMeerÙe efveÙeb$ekeâeW Éeje DeHeveer 

Deveg<ebefieÙeeW keâer mLeeHevee / MeeKeeDeeW keâes Keesueves mebyebOeer DeHeves Devegceesove 

HeÇeHle keâjles meceÙe DeeJeMÙekeâleeDeeW keâer Hetefle& kesâ efueS Skeâ Ûegkeâewleer DeeMJeemeve 

He$e peejer veneR efkeâÙee ieÙee nw. DeeMJeemeve He$e vÙetpeeruQâ[ kesâ efjpeJe& yeQkeâ keâes 

peejer efkeâÙee ieÙee Lee uesefkeâve keâesF& jeefMe efveOee&efjle keâer ieÙeer Leer keäÙeeWefkeâ DeYeer 

ueeFmeWme Deevee yeekeâer nw.

Ke. 31.3.2009 keâes yekeâeÙee Ûegkeâewleer DeeMJeemeve He$eeW keâer mebÛeÙeer efmLeefle 

yeQkeâ kesâ Heeme efJeosMeer / osMeerÙe efveÙeb$ekeâeW Éeje Gve keâer Deveg<ebefieÙeeW keâer mLeeHevee/

MeeKeeDeeW keâes Keesueves kesâ GösMÙe mebyebOeer GHejeskeäle (keâ) kesâ DeueeJee keâesF& Yeer 

Ûegkeâewleer DeeMJeemeve He$e peejer keâjvee yeekeâer veneR nw.

Ke. FbmšeršŸetš Dee@He]â Ûeeš&[& SkeâeGbšsšdme Dee@He]â Fbef[Ùee Éeje peejer SkeâeGbefšbie 
mšQ[[& (SSme) kesâ mebyebOe ceW HeÇkeâšerkeâjCe 

1. DeJeefOe kesâ efueS Megæ ueeYe DeLeJee neefve, DeJeefOe HetJe& ceoW leLee SkeâeGbefšbie 
veerefleÙeeW ceW HeefjJele&ve (S.Sme.-5)

Megæ) yeQkeâ Dee@Heâ ye[]ewoe (neBiekeâeBie) efue. yeQkeâ keâer Skeâ Deveg<ebieer kebâHeveer 
keâes yebo keâjves Hej leLee yee@ye Sce meer efue. keâer 51% DebMeOeeefjlee keâer 
efyekeÇâer Hej ueeYe HeÇmlegle keâjleer nQ.

1.2 Hegvecet&uÙeebefkeâle DeeefmleÙeeW Hej cetuÙeÜeme kebâHeveer DeefOeefveÙece 1956 kesâ 
Devegmeej yeššeke=âle cetuÙe ve efkeâ DeefmleÙeeW kesâ Mes<e GHeÙeesieer peerJevekeâeue 
Hej HeÇoeve efkeâÙee ieÙee nw.
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2. Employee Benefits (AS-15)

Bank has adopted the Accounting Standard (AS-15) 
issued by ICAI and effective from 07.12.2006. The 
standard has been revised and notified on 17.12.2007. 
The provisions contained in AS-15 gives option to the 
bank, to charge the transitional liability as an expense 
in its Profit and Loss Account spread over a period of 5 
years. Bank has exercised this option and accordingly 
made an incremental provision for employee benefits 
such as pension, gratuity, leave encashment and other 
retirement benefits to the extent of 1/5th of the total 
transitional liability commencing from financial year 
2007-08, which is crystallized on Actuarial valuation at 
Rs. 901.00 Crores.

Gratuity:

The Bank pays gratuity to employees who retire or resign 
from Bank’s service. The Bank makes contributions to 
an in-house trust, towards funding this gratuity, payable 
every year. In accordance with the gratuity fund’s rules, 
actuarial valuation of gratuity liability is calculated based 
on certain assumptions regarding rate of interest, salary 
growth, mortality and staff attrition as per the projected 
unit credit actuarial method.

The investment of the funds is made according to investment 
pattern prescribed by the Government of India.

The gratuity payable is worked out by way of 3 different 
schemes and the entitlement is based on what is most 
beneficial to employees.

Pension

Bank of Baroda pays pension, a defined benefit and 
deferred retirement plan covering the employees who 
have opted for pension and also to the employees 
joining the bank’s service on or after 29.9.1995. 
The plan provides for a pension on a monthly basis 
to these employees on their cessation from Bank’s 
service based on the respective employee’s salary and 
years of qualifying service with the Bank. Employees 
covered under Bank of Baroda (Employees’) Pension 
Regulations, 1995 are not eligible for Bank’s contribution 
to Provident Fund.

Pension fund is managed by in-house trustees.

Provident Fund

Bank of Baroda is statutorily required to maintain a 
provident fund as a part of its retirement benefits to its 
employees. This fund is managed by in-house trustees. 
Each employee contributes 10% of his or her basic salary 
and Bank of Baroda contributes an equal amount to the 
fund. The investment of the fund is made according to 
investment pattern prescribed by the Government of 
India.

Leave Encashment

An employee is entitled to encash privilege leave 
standing to his/her credit subject to a maximum of 
240 days on the date of superannuation/Voluntary 
Retirement/death.

2. keâce&Ûeejer ueeYe (S.Sme.-15)

yeQkeâ ves DeeF&meerSDeeF& Éeje peejer uesKee ceevekeâ (S.Sme.-15) keâes DeHeveeÙee 

nw Deewj pees efkeâ efoveebkeâ 07.12.2006 mes ueeiet nQ . Ùes ceevekeâ efoveebkeâ 

17.12.2007 keâes mebMeesefOele SJeb DeefOemetefÛele efkeâS ieS nQ . S.Sme.-15 ceW 

efoS ieS HeÇeJeOeeveeW kesâ lenle yeQkeâ 5 Je<eeX mes DeefOekeâ keâer DeJeefOe kesâ efueS DeHeves 

ueeYe SJeb neefve Keeles ceW HeejJenve osÙelee keâes Ûeepe& keâjves kesâ efueS Skeâ KeÛe& 

keâes DeHeveeÙee nw leLee leodvegmeej efJelleerÙe Je<e& 2007-08 mes keâce&Ûeejer kesâ efnleeW 

ceW kegâue DeblejerÙe osÙeleeDeeW kesâ 1/5 Yeeie lekeâ vekeâoerkeâjCe leLee mesJeeefveJe=efòe 

mebyebOeer ueeYe kesâ efueS Je=efæMeerue HeÇeJeOeeve efkeâS ieS nQ pees efkeâ ®HeÙes 901.00 

keâjeÌs[ kesâ JeemleefJekeâ cetuÙe kesâ yejeyej nQ . 

ieÇsÛÙegšer : 

yeQkeâ DeHeves Ssmes keâce&ÛeeefjÙeeW keâes, pees efkeâ yeQkeâ mesJee mes mesJeeefveJe=òe DeLeJee 
mesJeelÙeeie keâjles nQ, ieÇsÛÙegšer keâe  Yegieleeve keâjlee nw. yeQkeâ HeÇlÙeskeâ Je<e& Yegieleeve 
keâer peeves Jeeueer Fme ieÇsÛÙegšer keâes Skeâef$ele keâjves keâer SJepe ceW Skeâ Deebleefjkeâ vÙeeme 

oj, Jesleve Je=efæ, ce=lÙeg oj Deewj Heefjueef#ele FkeâeF& $e+Ce JeemleefJekeâ Heæefle kesâ 
Devegmeej mše@Heâ keâer keâceer kesâ yeejs ceW kegâÚ Skeâ HeefjkeâuHeveeDeeW kesâ DeeOeej Hej 
ieÇsÛÙegšer osÙelee keâer JeemleefJekeâ cetuÙe keâer ieCevee keâer peeleer nw . 

efveefOeÙeeW keâe efveJesMe Yeejle mejkeâej Éeje efveOee&efjle efveJesMe Heæefle kesâ Devegmeej 
efkeâÙee peelee nw . 
Yegieleeve keâer peeves Jeeueer ieÇsÛÙegšer keâer ieCevee 3 efJeefYevve ÙeespeveeDeeW kesâ lejerkesâ 
mes keâer peeleer nw leLee Fmekesâ efueS keâce&ÛeeefjÙeeW kesâ efueS Hee$elee pees DeefOekeâ 
ueeYekeâejer nes, Gmekesâ DeeOeej Hej keâer peeleer nw.

HeWMeve :

yeQkeâ Dee@He]â yeÌ[ewoe DeHeves Ssmes keâce&ÛeeefjÙeeW, efpevneWves HeWMeve keâe efJekeâuHe Ûegvee nw 
Deewj Ssmes keâce&ÛeeefjÙeeW keâes, efpevneWves 29.09.1995 keâes DeLeJee Gmekesâ He§eeled 
yeQkeâ mesJee ceW keâeÙe&Yeej mebYeeuee nw, GvnW efJeefveefo&<š ueeYe leLee DeemLeefiele 
mesJee efveJe=efòe Ùeespevee kesâ Debleie&le HeWMeve keâe Yegieleeve keâjlee nw . Ùen Ùeespevee 
keâce&ÛeeefjÙeeW keâes ceeefmekeâ DeeOeej Hej Gve keâce&ÛeeefjÙeeW kesâ Jesleve leLee yeQkeâ ceW 
Gvekeâer mesJeekeâeue keâer DeJeefOe Je<eeX kesâ DeeOeej Hej Gvekesâ yeQkeâ keâes ÚeÌs[ves kesâ 
He§eeled HeWMeve HeÇoeve keâjves keâer megefJeOee GHeueyOe keâjelee nw . yeQkeâ Dee@He]â yeÌ[ewoe 
(keâce&Ûeejer) HeWMeve efJeefveÙece, 1995 kesâ Debleie&le Meeefceue keâce&Ûeejer YeefJe<Ùe 
efveefOe ceW yeQkeâ kesâ DebMeoeve kesâ efueS Hee$e veneR nw. 

HeWMeve efveefOe keâe HeÇyebOeve yeQkeâ kesâ Debleefjce vÙeeefmeÙeeW Éeje efkeâÙee peelee nw. 

YeefJe<Ùe efveefOe :

yeQkeâ Dee@He]â yeÌ[ewoe keâes DeHeves keâce&ÛeeefjÙeeW kesâ mesJee efveJe=efòe ueeYeeW kesâ Skeâ Yeeie 

keâe HeÇyebOeve Debleefjce vÙeeefmeÙeeW Éeje efkeâÙee peelee nw. HeÇlÙeskeâ keâce&Ûeejer Éeje 
Gmekesâ cetue Jesleve keâe 10% DebMeoeve efkeâÙee peelee nw Deewj yeQkeâ Dee@He]â yeÌ[ewoe 
Gme jeefMe kesâ yejeyej jeefMe Fme efveefOe ceW DebMeoeve keâjlee nw. Fme efveefOe keâe 
efveJesMe Yeejle mejkeâej Éeje efveOee&efjle efveJesMe Heæefle kesâ Devegmeej efkeâÙee peelee 
nw.

Úgóer keâe vekeâoerkeâjCe :

keâesF& Yeer keâce&Ûeejer DeHeveer DeefOeJeef<e&lee /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg keâer 
leejerKe Hej Gmekesâ Keeles ceW pecee ngF& ÚgefóÙeeW ceW mes DeefOekeâlece 240 efoveeW 
lekeâ keâer Deefpe&le ÚgefóÙeeW keâe vekeâoerkeâjCe HeÇeHle keâjves keâe nkeâoej nw.

uesKeeW hej efšhheefCeÙeeb 
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However, on resignation, an employee is entitled to get 
encashment 50% of the privilege leave standing to the 
credit subject to a maximum of 120 days.

Additional Retirement Benefit

The scheme for additional retirement benefit provides 
that an officer on his Retirement/ Voluntary retirement/ 
death shall be eligible for payment of 6 months 
emoluments as additional retirement benefit, provided 
he had completed 25 years of service in the Bank.

In the same manner, award staff member on Retirement 
/ Voluntary Retirement / Death shall be eligible for 
additional retirement benefit, provided he had completed 
–30- years of service in Bank.

However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation additional 
retirement benefit shall not be payable, irrespective of 
any number of years of service.

Principal Actuarial Assumptions

[Expressed as Weighted Averages]

leLeeefHe, mesJee lÙeeie keâer efmLeefle ceW, keâce&Ûeejer pecee Deefpe&le ÚgefóÙeeW ceW 
DeefOekeâlece 120 efoveeW lekeâ ÚgefóÙeeW keâer 50% jeefMe keâe vekeâoerkeâjCe HeÇeHle 
keâjves keâe nkeâoej nw . 

Deefleefjkeäle mesJeeefveJe=efòe ueeYe

Deefleefjkeäle mesJee efveJe=efòe ueeYe kesâ efueS Ùeespevee kesâ Debleie&le keâesF& DeefOekeâejer 
DeHeveer mesJeeefveJe=efòe /mJewefÛÚkeâ mesJee efveJe=efòe /ce=lÙeg Hej 6 cenerveeW keâer 

yeMelex efkeâ Gmeves yeQkeâ ceW 25 Je<eeX keâer mesJee Hetjer keâj ueer nes . 

"erkeâ Fmeer lejn, DeJee[& mše@Heâ meomÙe mesJee efveJe=efòe /mJewefÛÚkeâ mesJee efveJe=efòe 
/ce=lÙeg nesves Hej Deefleefjkeäle mesJee efveJe=efòe ueeYe Heeves kesâ efueS nkeâoej neWies 
yeMelex Gmeves yeQkeâ mesJee ceW 30 Je<eeX keâer mesJee Hetjer keâj ueer nes .

leLeeefHe, yeKee&mleieer, mesJee cegefkeäle, mesJee meceeefHle, DeefveJeeÙe& mesJee efveJe=efòe 
Deewj mesJee lÙeeie keâer efmLeefle ceW mesJee keâeue kesâ Je<eeX keâer mebKÙee keâes OÙeeve ceW 
jKeles ngS Deefleefjkeäle mesJee efveJe=efòe ueeYe keâe Yegieleeve veneR efkeâÙee peeSiee..

cetue yeerceebefkeâkeâ DeJeOeejCeeSb

(Jewšspe Deewmele kesâ ®He ceW DeefYeJÙekeäle)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE

ENCASHMENT

ieÇsÛÙegšer
GRATUITY

Deefle. mesJee ueeYe 
ARB

ef[mkeâeGbš oj Discount rate 7.50% 7.50% 7.50% 7.50%

Jesleve Je=efæ oj Salary Escalation Rate 4.00% 8.00% 8.00% 8.00%

Üeme oj Attrition Rate 1.00% 1.00% 1.00% 1.00%

Ùeespeveeiele DeeefmleÙeeW Hej 
mebYeeefJele  efjšve& jsš

Expected Rate of Return 
on plan Assets

8.00% 0 8.00% 0

osÙeleeDeeW kesâ HeÇejbYe Deewj meceeefHle Hej Mes<e keâe meceeOeeve (®HeÙes keâjeÌs[eW ceW)

Reconciliation of Opening and Closing Balance of Liability

(®. keâjesÌ[eW ceW / Rs. in Crores) 

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE

ENCASHMENT

ieÇsÛÙegšer
GRATUITY

Deefle. mesJee ueeYe 
ARB

keâ) 1/4/2008 keâes HeerJeerDees a) PVO as at 1/4/2008 2079.00 395.00 840.00 375.00

Ke) yÙeepe keâer ueeiele b) Interest Cost 160.74 30.88 65.21 29.48

ie) Ûeeuet mesJee ueeiele c ) Current Service Cost 171.80 21.95 32.73 18.85

Ie) HeÇoòe ueeYe d) Benefits Paid -139.40 -18.12 -49.74 -13.03

*) oeefÙelJe Hej yeerceebefkeâkeâ 
neefve / ueeYe (-) 

e) Actuarial loss/gain(-) 
on obligation

396.05 -11.71 15.37 4.70

Ûe) 31.03.2009 keâes HeerJeerDees f) PVO as at 31.03.2009 2668.19 418.00 903.57 415.00

Notes on Accounts
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Ùeespevee DeeefmleÙeeW kesâ GefÛele cetuÙe kesâ HeÇejbefYekeâ SJeb Debeflece Mes<e keâe meceeOeeve

Reconciliation of Opening & Closing Balance of Fair Value of Plan Assets

(®. keâjesÌ[eW ceW / Rs. in Crores)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE

ENCASHMENT

ieÇsÛÙegšer
GRATUITY

Deefle. mesJee ueeYe 
ARB

keâ) 1/4/2008 keâes Ùeespeveeiele 
DeeefmleÙeeW keâe GefÛele cetuÙe

a) Fair Value of plan 
assets as on 1/4/2008

2032.95 0 693.43 0

Ke) Ùeespeveeiele DeeefmleÙeeW keâe 
mebYeeefJele efjšve&

b) Expected Return on 
Plan Assets

175.96 0 56.53 0

ie) DebMeoeve c) Contributions 472.57 18.12 76.20 13.03

Ie) HeÇoòe ueeYe d) Benefits Paid -139.40 -18.12 -49.74 -13.03

*) yeerceebefkeâkeâ ueeYe / (-) neefve e) Actuarial gain/(-)loss 87.11 0 14.35 0

Ûe) 31.03.2009 keâes Ùeespeveeiele 
DeeefmleÙeeW keâe GefÛele cetuÙe

f) Fair Value of Plan 
Assets as on 
31.03.2009

2629.19 0 790.77 0

legueve-He$e ceW ceevÙe jeefMe

Amount Recognised in the Balance Sheet

                      (®. keâjesÌ[eW ceW / Rs. in Crores)

Hueeve keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE

ENCASHMENT

ieÇsÛÙegšer
GRATUITY

Deefle. mesJee 
ueeYe ARB

keâ) oeefÙelJe keâe HeerJeer a) PV of obligation 2668.19 418.00 903.57 415.00

Ke) Ùeespeveeiele DeeefmleÙeeW keâe 
GefÛele cetuÙe

b) Fair value of plan assets 2629.19 0 790.77 0

ie) Devlej c) Difference 39.00 418.00 112.80 415.00

Ie) iewj ceevÙe uesveosve osÙelee d) Unrecognised 
transitional liability

-39.00 -117.60 -112.80 -136.20

*) yeerSme ceW ceevÙe osÙelee e) Liability Recognised in 
the BS

0 300.40 0 278.80

ueeYe-neefve Keeles ceW ceevÙe jeefMe

Amount Recognised in the Profit And Loss Account

(®. keâjesÌ[eW ceW / Rs. in Crores)

Ùeespevee keâe HeÇkeâej TYPE OF PLAN

HeWMeve
PENSION

DeJekeâeMe vekeâoerkeâjCe 
LEAVE

ENCASHMENT

ieÇsÛÙegšer
GRATUITY

Deefle. mesJee ueeYe 
ARB

keâ) Ûeeuet mesJee ueeiele a) Current Service Cost 171.80 21.95 32.73 18.85

Ke) yÙeepe ueeiele b) Interest Cost 160.74 30.88 65.21 29.48

ie) Ùeespeveeiele Deeefmle Hej mebYeeefJele 
efjšve&

c ) Expected Return on 
Plan Assets 

-175.96 0 -56.53 0

Ie) Megæ yeerceebefkeâkeâ neefve/ueeYe (-)
d)Net Actuarial Loss/
gain(-)

308.94 -11.71 1.02 4.70

*) Je<e& oewjeve ceeveer ieeÙeer 
meb›eâceCeMeerue yeerceebefkeâkeâ osÙelee

e) Transitional liability 
recognised in the year

13.00 39.20 37.60 45.40

ueeYe neefve ceW ceevÙe KeÛe& Expenses Recognised in 
Profit and Loss Account

478.52 80.32 80.03 98.43

uesKeeW hej efšhheefCeÙeeb 
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3. Segment Reporting (AS-17)

Part A – Business Segments

3. mesieceWš efjHeesefšËie (S.Sme.-17) :

Yeeie - keâ : efyepevesme mesieceWš

(®. keâjesÌ[eW ceW / Rs. in Crores)

efyepevesme
mesieceWš

Business
Segments

š^spejer
Treasury

keâeHeexjsš/nesuemesue yeQefkebâie
Corporate / Wholesale 

Banking

efjšsue yeQefkebâie
Retail Banking

DevÙe yeQefkebâie HeefjÛeeueve
Other Banking 

Operations

kegâue
Total

Current Yr
Ûeeuet Je<e&

Prev Year

efheÚuee Je<e&
Current Yr
Ûeeuet Je<e&

Prev Year

efheÚuee Je<e&
Current Yr
Ûeeuet Je<e&

Prev Year

efheÚuee Je<e&
Current Yr
Ûeeuet Je<e&

Prev Year

efheÚuee Je<e&
Current Yr
Ûeeuet Je<e&

Prev Year

efheÚuee Je<e&
jepemJe Revenue 4442.29 3576.98 5247.37 4156.59 5383.10 3960.40 2776.48 2170.54 17849.24 13864.51

HeefjCeece Result 1019.57 788.79 845.23 175.14 1406.50 937.37 1769.39 1500.22 5040.69 3401.52

Deveeyebefšle
KeÛe&

Unallocated
Expense 1697.74 1194.37

HeefjÛeeueveiele
ueeYe

Operating
Profit 3342.95 2207.15

DeeÙekeâj Income
taxes 1115.75 771.63

efJeefMe<š ueeYe 
/neefve

Extra-
ordinary 
Profit/loss

Megæ ueeYe Net Profit 2227.20 1435.52

DevÙe metÛevee Other
Information

mesieceWš
DeeefmleÙeeb

Segment
Assets 61492.10 56945.78 57141.55 52061.82 49647.20 32441.49 56217.01 35572.60 224497.86 177021.69

Deveeyebefšle
DeeefmleÙeeb

Unallocated
Assets 2908.87 2577.83

kegâue
DeeefmleÙeeb

Total Assets 227406.73 179599.52

mesieceWš
osÙeleeSb

Segment
Liabilities 58021.30 53444.07 53916.29 48860.44 46844.97 30446.60 53043.95 33385.18 211826.51 166136.29

Deveeyebefšle
osÙeleeSb

Unallocated
Liabilities 15580.22 13463.23

kegâue osÙeleeSb Total 
Liabilities 227406.73 179599.52

Part B – Geographic SegmentsYeeie - Ke : Yeewieesefuekeâ mesieceWš :
(®. keâjesÌ[eW ceW / Rs. in Crores)

mesieceWš Segments Iejsuet
Domestic

Debleje&°^erÙe
International

kegâue
Total

efJeJejCe Particulars meceehle Je<e&
Year Ended

meceehle Je<e&
Year Ended

meceehle Je<e&
Year Ended

31.03.09 31.03.08 31.03.09 31.03.08 31.03.09 31.03.08

jepemJe Revenue 15465.20 11895.14 2384.04 1969.37 17849.24 13864.51

DeeefmleÙeeb Assets 177106.26 142520.03 50300.47 37079.49 227406.73 179599.52

Notes on Segment Reporting:

1. As per guidelines of RBI on compliance with 
Accounting Standards, Bank has adopted 
“Treasury Operations”, Wholesale, Retail and 
“Other Banking Operations” as Primary business 
segments and “Domestic” and “International” as 
secondary / geographic segments for the purpose 
of compliance with AS-17 on Segment Reporting 
issued by ICAI.

mesieceWš efjHeesefšËie Hej efšHHeCeer :

1. }sKee ceevekeâeW keâer DevegHeeuevee ceW YeejleerÙe efjpeJe& yeQkeâ kesâ ceeie&efveoxMeeW 
kesâ Devegmeej yeQkeâ ves YeejleerÙe efjpeJe& yeQkeâ Éeje peejer mesieceWš efjHeesefšËie 
Hej S.Sme.-17 kesâ meeLe DevegHeeuevee kesâ GösMÙe kesâ efueS š̂spejer 
heefjÛeeueve Leeskeâ, Kegoje Deewj DevÙe yeQefkebâie HeefjÛeeueveeW keâes HeÇeLeefcekeâ 

Notes on Accounts
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2. In determining the segment results, the funds 
transfer price mechanism followed by the bank 
has been used.

3. Segment revenue represents revenue from 
external customers.

4. Capital employed for each segment has been 
allocated proportionate to the assets of the 
segment.

4. Related Party Disclosures (AS - 18)

Names of the Related Parties and their relationship with 
the Bank:

(a) Subsidiaries:

i) BOB Capital Markets Limited

ii) BOB Cards Limited

iii) The Nainital Bank Limited

iv) Bank of Baroda (Botswana) Limited

v) Bank of Baroda (Kenya) Limited

vi) Bank of Baroda (Uganda) Limited

vii) Bank of Baroda (Hong Kong) Limited

viii) Bank of Baroda (Guyana) Inc.

ix) Bank of Baroda (UK) Limited

x) Bank of Baroda (Tanzania) Limited

xi) Baroda Capital Markets (Uganda) Limited. 
(Subsidiary of Bank of Baroda Uganda Ltd.)

xii) BOB Trinidad & Tobago Ltd.

xiii) Bank of Baroda (Ghana) Ltd.

xiv) Baroda (New Zealand) Ltd.

(b) Associates:

i)  Baroda Uttar Pradesh Gramin Bank

ii)  Nainital-Almora Kshetriya Gramin Bank

iii)  Baroda Rajasthan Gramin Bank

iv)  Baroda Gujarat Gramin Bank

v)  Jhabua-Dhar Kshetriya Gramin Bank

vi)  Indo Zambia Bank Limited

vii)  UTI Asset Management Company Ltd.

viii)  UTI Trustee Company Pvt. Limited

ix) Baroda Pioneer Asset Management Co. Ltd.

(c) Key Management Personnel:

i) Mr. M.D. Mallya, CMD
(From 07.05.2008 onwards)

ii) Dr. A.K.Khandelwal (Ex-CMD)

i) Mr.V.Santhanaraman, ED

ii) Mr. Satish C. Gupta, ED 
(Upto 05.11.2008)

iii) Mr. Rajiv Kumar Bakshi, ED 
(From 06.11.2008 onwards)

Aggregate Remuneration paid to Key Management Personnel 
Rs. 38.12 lac (Previous year Rs. 17.60 lac)

2. mesieceWš HeefjCeece leÙe keâjles meceÙe, yeQkeâ ves efveefOe DeblejCe cetuÙe 
efveOee&jCe HeÇCeeueer keâes DeHeveeÙee nw.

3. mesieceWš jepemJe yee¢e ieÇenkeâeW mes HeÇeHle jepemJe keâe HeÇefleefveefOelJe 
keâjlee nw.

4. HeÇlÙeskeâ mesieceWš kesâ efueS ueieeÙeer ieÙeer Hebtpeer mesieceWš keâer DeeefmleÙeeW 
keâes DevegHeeeflekeâ DeeOeej Hej Deeyebefšle keâj oer ieÙeer nw . 

4. mebyebefOele heešea ØekeâšerkeâjCe (SSme-18)

mebyebefOele heeefš&ÙeeW kesâ veece SJeb yeQkeâ kesâ meeLe Gvekesâ mebyebOe

keâ) Deveg<ebefieÙeeb :

i) yee@ye ke@âefhešue ceekexâš efueefcešs[
ii) yee@ye keâe[&dme efueefcešs[
iii) vewveerleeue yeQkeâ efueefcešs[
iv) yeQkeâ Dee@Heâ yeÌ[ewoe (yeeslmeJeevee) efueefcešs[
v) yeQkeâ Dee@Heâ yeÌ[ewoe (kesâefveÙee) efueefcešs[
vi) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùegieeb[e) efueefcešs[
vii) yeQkeâ Dee@Heâ yeÌ[ewoe (nebiekeâebie) efueefcešs[
viii) yeQkeâ Dee@Heâ yeÌ[ewoe (iegÙeevee) DeeF&Svemeer.
ix) yeQkeâ Dee@Heâ yeÌ[ewoe (Ùetkesâ) efueefcešs[
x) yeQkeâ Dee@Heâ yeÌ[ewoe (lebpeeefveÙee) efueefcešs[
xi) yeÌ[ewoe ke@âefhešue ceekexâšdme (Ùetieeb[e) efueefcešs[

(yeQkeâ Dee@Heâ yeÌ[ewoe Ùegieeb[e efueefcešs[ keâer Deveg<ebieer)
xii) yee@ye ef$eefveoeo Je šesyeeiees efue.
xiii) yeQkeâ Dee@Heâ yeÌ[ewoe (Ieevee) efue.
xiv) yeÌ[ewoe (vÙetpeerueQ[) efue.

(Ke) menÙeesieer :

i) yeÌ[ewoe Gòej ØeosMe «eeceerCe yeQkeâ

ii) vewveerleeue — DeuceesÌ[e #es$eerÙe «eeceerCe yeQkeâ

iii) yeÌ[ewoe jepemLeeve «eeceerCe yeQkeâ

iv) yeÌ[ewoe iegpejele «eeceerCe yeQkeâ

v)

vi) Fb[es peebefyeÙee yeQkeâ efueefcešs[

vii) ÙetšerDeeF& Smesš ceQvespecesvš kebâheveer Øee. efue.

viii) ÙetšerDeeF& š^mšer kebâheveer Øee. efue.

ix) yeÌ[ewoe HeeÙeesefveÙej Smesš cesvespeceWš kebâ. efue.

(ie) ØecegKe ØeyebOeve DeefOekeâejer : 
i) ßeer. Sce. [er ceuÙee, DeOÙe#e SJeb ØeyebOe efveosMekeâ

(efoveebkeâ 07.05.2008 mes)

ii) [e@. Deefveue kesâ. Keb[sueJeeue, (YetleHetJe& DeOÙe#e SJeb ØeyebOe efveosMekeâ)
i) ßeer Jeer. mevleevejeceve, keâeÙe&keâejer efveosMekeâ
ii) ßeer meleerMe Ûevõ ieghlee, keâeÙe&keâejer efveosMekeâ    

(efoveebkeâ 05.11.2008 lekeâ)
iii) ßeer jepeerJe kegâceej ye#eer, keâeÙe&keâejer efveosMekeâ

  (efoveebkeâ 06.11.2008 mes)
ØecegKe ØeyebOeve DeefOekeâejerÙeeW keâes 38.12 ueeKe ®heÙes, kegâue heeefjßeefcekeâ 
Yegieleeve (efheÚues Je<e& 17.60 ueeKe ®heÙes)

uesKeeW hej efšhheefCeÙeeb 
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Related Party Disclosures-mebyebefOele heešea ØekeâšerkeâjCe:-

ceo /mebyebefOele Heešea : Items / Related Party
Deveg<ebefieÙeeb

Subsidiaries

menÙeesieer
mebÙegkeäle

GÅece
Associates/

Joint
Ventures

ØecegKe
ØeyebOeve

DeefOekeâejer
Key

Management
Personnel

ØecegKe ØeyebOeve
DeefOekeâejer kesâ

efjMlesoej
Relatives

of Key
Management

Personnel

peesÌ[
Total

GOeej :
31.03.2009 keâes yekeâeÙee
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Borrowings : 
Outstanding as on 31.3.09
Maximum Outstanding during the year

pecee :
31.03.2009 keâes yekeâeÙee 
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Deposit
Outstanding as on 31.3.09
Maximum Outstanding during the year 

419.96 2800.71 3220.67
531.17 2834.71 3371.88

pecee jeefMeÙeeW keâe mLeeheve
31.03.2009 keâes yekeâeÙee 
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Placement of Deposits
Outstanding as on 31.3.09
Maximum Outstanding during the year

DeefieÇce
31.03.2009 keâes yekeâeÙee
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Advances
Outstanding as on 31.3.09
Maximum Outstanding during the year

59.81 134.73 194.54
150.33 388.18 538.51

efveJesMe
31.03.2009 keâes yekeâeÙee 
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Investments
Outstanding as on 31.3.09
Maximum Outstanding during the year

693.02 326.63 1019.65
693.02 326.63 1019.65

iewj efveefOe HeÇefleyeæleeSb 
31.03.2009 keâes yekeâeÙee
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Non-funded commitments
Outstanding as on 31.3.09
Maximum Outstanding during the year

6.32 0.05 6.37
6.37 0.05 6.42

HeÇeHÙe ueerefpebie / SÛeHeer HeÇyebOe JÙeJemLeeSb 
31.03.2009 keâes yekeâeÙee 
Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Leasing/HP arrangements availed 
Outstanding as on 31.3.09
Maximum Outstanding during the year

ueerefpebie /GHeueyOe SÛeHeer HeÇyebOe JÙeJemLeeSb 
31.03.2009 keâes yekeâeÙee

Je<e& kesâ oewjeve DeefOekeâlece yekeâeÙee

Leasing/HP arrangements provided 
Outstanding as on 31.3.09
Maximum Outstanding during the year

DeÛeue DeeefmleÙeeW keâer Kejero Purchase of fixed assets

DeÛeue DeeefmleÙeeW keâer efye›eâer Sale of fixed Assets 0.04 0.04

HeÇoòe yÙeepe Interest paid 23.34 170.76 194.10

HeÇeHle yÙeepe Interest received 4.83 15.03 19.86

mesJeeSb HeÇoeve keâjvee Rendering of services 3.52 0.05 0.05 3.62

mesJeeDeeW keâer HeÇeefHle Receiving of services 15.93 0.01 15.94

HeÇyebOeve mebefJeoeSb Management contracts 3.50 3.50

5. Earning Per Share (AS-20)5. Øeefle MesÙej Depe&ve (SSme-20)

efJeJejCe Particulars Ûeeuet Je<e&
Current Year

efheÚuee Je<e&
Previous Year

FefkeäJešer MesÙej OeejkeâeW nsleg keâj kesâ yeeo Megæ
ueeYe (®. keâjesÌ[ ceW)

Net Profit after tax available for equity 
shareholders (Rs. in Crores)

2227.20 1435.52

FefkeäJešer MesÙeme& keâer Jesšs[ Deewmele mebKÙee Weighted Average Number of Equity 
shares

364266500 364266400

Øeefle MesÙej yegefveÙeeoer Je [eÙeuÙetšs[ Depe&ve Basic & Diluted earning per share 61.14 39.41

Øeefle FefkeäJešer MesÙej Debefkeâle keâercele Nominal value per equity share Rs. 10.00  Rs. 10.00

(®. keâjesÌ[eW ceW / Rs. in Crores)

Notes on Accounts
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6. Accounting for Taxes on Income (AS-22)
The Bank has complied with the requirements of AS 
22 on Accounting for Taxes on Income issued by ICAI 
and accordingly deferred tax assets and liabilities are 
recognized. The net balance of deferred tax assets as on 
31st March 2009 amounting to Rs. 43.69 Crores (Previous 
Year DTA of Rs.56.22 Crores) consists of the following:

6. DeeÙe keâj keâer ieCevee (SSme-22)

DeeF&meerSDeeF& Éeje peejer DeeÙe Hej keâj keâer ieCevee nsleg SSme-22 keâer 

DeeefmleÙeeb leLee osÙeleeSb efveOee&efjle keâer ieF& nQ. 31 ceeÛe&, 2009 keâes 
DeemLeefiele keâj keâe vesš yewueWme ®.43.69 keâjeÌs[ Lee (efHeÚues meeue 
®.56.22 keâjeÌs[ keâe [eršerS) efpemeceW efvecveebefkeâle Meeefceue nw.   (®. keâjesÌ[eW ceW / Rs. in Crores)

31.03.2009 31.03.2008
DeeefmleÙeeb
Asset

osÙelee
Liability

Deeefmle
Asset

osÙelee
Liability

DeÛeue DeeefmleÙeeW hej DeeÙekeâj keâevetve kesâ lenle
yegkeâ cetuÙeÜeme leLee cetuÙeÜeme ceW Deblej

Difference between book depreciation and 
Depreciation under Income Tax Act on fixed assets

47.78 51.77

DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36(1)(viii) kesâ
lenle keâšewleer 

Deduction under section 36(1)(viii) of the 
Income-tax Act, 1961

 74.78

mebosnemheo keâpe& Je Deef«ece (efJeosMeer) nsleg ØeeJeOeeve Provision for doubtful debts and advances (foreign) 51.00 - 36.46 -

DeeÙekeâj DeefOeefveÙece keâer Oeeje 40(a)(ia)  iewj 
DevegcevÙe jeefMe

Amount Disallowable U/S 40(a)(ia) of the IT Act 16.86

DeJekeâeMe vekeâoerkeâjCe kesâ efueS ØeeJeOeeve Provision for leave encashment 98.39 - 71.53 -

peesÌ[ Total:  166.25 122.56 107.99 51.77

Megæ DeemLeefiele keâj DeeefmleÙeeb Net Deferred Tax Asset 43.69 - 56.22 -

Decrease in net Deferred Tax Assets of Rs.12.53 
Crores for the year ended 31st March 2009 (Previous 
year increase of Rs. 3.12 Crores) has been recognized 
in the Profit & Loss Account.

7. Discontinuing operations (AS24)

During the financial year 2008-09 the bank has not 
discontinued the operations of any of its branches, 
which resulted in shedding of liability and realization 
of the assets and no decision has been finalized to 
discontinue an operation in its entirety, which will have 
the above effect.

8. Impairment of Assets (AS-28)

In view of the absence of indication of material 
impairment within the meaning of clause 5 to clause 13 
of Accounting Standard-28 “Impairment of Assets”, no 
impairment of fixed assets is required for in respect of 
current financial year.

9. Provisions, Contingent Liabilities and Contingent Assets 
(AS-29)

9.1 Movement of provisions for Liabilities (excluding 
provisions for others)

31 ceeÛe& 2009 keâes meceehle Je<e& kesâ efueS ®. 12.53 keâjesÌ[ keâer vesš [sHeâ[& 
keâj DeeefmleÙeeW ceW Je=efæ (efheÚues Je<e& ®. 3.12 keâjesÌ[ keâer Je=efæ) keâes ueeYe Je 
neefve Keeles ceW efveOee&efjle efkeâÙee ieÙee nw.

7. HeefjÛeeueve yebo keâjvee (SSme 24)

efJeòeerÙe Je<e& 2008-09 kesâ oewjeve yeQkeâ Éeje DeHeveer efkeâmeer Yeer MeeKee keâes yebo 

leLee DeeefmleÙeeW keâer Jemetueer keâer pee mekeâer nw Deewj mebHetCe& yeQkeâ mlej Hej DeHeves 
HeefjÛeeueve ceW efkeâmeer keâeÙe&Jeener keâer meceeefHle, efpememes GHejeskeäle HeÇYeeJe HeÌ[s, 
mebyebOeer efveCe&Ùe veneR efueÙee ieÙee nw.

8. DeeefmleÙeeW keâe FbhesÙejceWš (SSme-28)

uesKee ceevekeâ-28 ‘‘DeeefmleÙeeW keâe FbhesÙejceWš’’ keâes Keb[ 5 mes Keb[ 13 — kesâ 
Debleie&le

Ûeeuet efJeòeerÙe Je<e& kesâ 
oewjeve DeÛeue DeeefmleÙeeW kesâ FbhesÙejceWš keâer DeeJeMÙekeâlee veneR nw.

9. ØeeJeOeeve, Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeb (SSme-29)

9.1 osÙeleeDeeW kesâ efueS ØeeJeOeeveeW keâe mebÛeueve (DevÙeeW kesâ efueS ØeeJeOeeveeW 
keâes ÚesÌ[keâj)

(®. keâjesÌ[eW ceW / Rs. in Crores)

efJeJejCe Particulars cegkeâoceW / DeekeâefmcekeâleeSb
Legal Cases / contingencies

1 DeØewue 2008 keâes Mes<e Balance as on 1st April 2008 13.43

Je<e& kesâ oewjeve Øeoòe Provided during the year -

31 ceeÛe& 2009 keâes Mes<e Balance as at 31st March 2009 13.43

DeeGšHeäuees/DeefveefMÛeleleeSb keâe meceÙe Timing of outflow / uncertainties mesšueceWš / ef›eâmšueeFpesMeve hej DeeGšHeäuees
Outflow on settlement/crystallization

yeQkeâ ves Skeâ veerefle efveOee&efjle keâer nw efpemekesâ Devegmeej yeQkeâ kesâ efJe®æ The Bank has provided for claims against the 
bank which have not been acknowledged as debt 
as per a policy framed by it.

uesKeeW hej efšhheefCeÙeeb 
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9.2 Contingent Liabilities:

Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon, the 
outcome of court, arbitration, out of court settlement, 
disposal of appeals, the amount being called up, terms 
of contractual obligations, devolvement and raising 
of demand by concerned parties respectively. No 
reimbursement is expected in such cases.

C. Other Notes to Accounts
1. Balancing of Books and Reconciliation

1.1 The balancing / Reconciliation of control accounts 
with subsidiary ledgers / registers is in progress in 
certain branches.

1.2 Initial matching of debit and credit outstanding entries 
in various heads of accounts included in Inter office 
Adjustments has been completed up to 31.12.2008, 
the reconciliation of which is in progress.

1.3 Reconciliation of accounts with banks, Nostro, 
Drafts / TTs payable, Suspense, dividend / Interest 
/ refund orders paid / payable etc. is in progress.
The impact, if any, on the Profit and Loss Account 
and the Balance Sheet, though not quantified, in the 
opinion of the management will not be material.

1.4 Net credit of Rs. 441.09 crores representing other 
liabilities on account of foreign currency translation 
of assigned capital, unremitted profit, accumulated 
loss and head office interest free funds, for which 
reconciliation is pending, has been included under 
other liabilities.

2. Capital Reserves
2.1 Capital Reserve includes appreciation arising on 

revaluation of immovable properties and amount 
subscribed by Government of India under the 
World Bank’s Scheme for Export Development 
Projects / Industrial Export Projects for small / 
medium scale industries.

2.2 During the current financial year, the Bank has 
revalued two foreign immoveable properties 
by an amount of Rs. 0.59 Crores. The amount 
of revaluation has been shown as an addition 
to Fixed Assets and credited to Revaluation 
Reserve Account under Capital Reserves as part 
of Reserves and Surplus.

3.  Investments
3.1 In terms of RBI Guidelines, during the year, the bank 

has transferred a portion of Government Securities 
(SLR) kept in “Available for Sale” category to “Held 
to Maturity” category. The resultant depreciation of 
Rs.38.22 Crores (previous year Rs. 37.08 Crores) 
has been charged to the Profit & Loss Account.

3.2 Profit on sale of investments held under “Held to 
maturity” category amounting to Rs.723.64 Crores 
has been taken to the Profit and Loss Account 
and thereafter an amount of Rs.358.26 crores 
has been appropriated to the Capital Reserve, net 
of taxes and transfer to Statutory Reserve under 
section 17 of the Banking Regulation Act, 1949

4. Provision for Taxes.
4.1 Provision for Taxes are arrived at after due 

consideration of decisions of the appellate 
authorities and advice of counsels.

4.2 Tax paid in advance / tax deducted at source 
appearing under “Other Assets” amounting to Rs. 
1019.84 Crores (previous year Rs 1092.51 Crores) 

9.2 Deekeâefmcekeâ osÙeleeSb :

legueveHe$e kesâ Mes[dÙetue 12 keâer ›eâ meb. (I) mes (VI) ceW Gæ=le Ssmeer osÙeleeSb Deoeuele 
kesâ efveCe&Ùe, HebÛe Heäwâmeues, Deoeuele kesâ yee¢e efvemleejCe, DeHeerue keâe efveHešeje, 
ceebieer ieF& jeefMe, DevegyebOeve oeefÙelJeeW kesâ mebyebOe ceW, ›eâceMe: mebyebefOele Heeefš&ÙeeW 
Éeje keâer ieF& ceebieeW Hej efveYe&j keâjleer nQ.  Ssmes ceeceueeW ceW keâesF& HeÇefleHetefle& DeHesef#ele 
veneR nw.

ie. uesKeeW Hej DevÙe efšHHeefCeÙeeb
1.    yeefnÙeeW keâe efceueeve SJeb meceeOeeve

1.1 kegâÚ MeeKeeDeeW ceW Deveg<ebieer yeefnÙeeW /jefpemšjeW keâe efveÙeb$ekeâ uesKeeW mes 
efceueeve /meceeOeeve keâe keâeÙe& DeYeer Ûeue jne nw.

1.2 Deblej keâeÙee&ueÙe meceeÙeespeve kesâ Debleie&le uesKeeW kesâ efJeefYevve Meer<eeX ceW 
veeces SJeb pecee keâer yekeâeÙee HeÇefJeef<šÙeeW kesâ HeÇejbefYekeâ efceueeve keâe keâeÙe& 
meceeOeeve kesâ HeÇÙeespeve nsleg 31.12.2008 lekeâ keâj efueÙee ieÙee nw.  Deeies 
keâe keâeÙe& Ûeue jne nw. 

1.3 yeQkeâeW kesâ meeLe KeeleeW, vee@mš^es, osÙe [^eHeäš/šeršer, GÛevle, ueeYeebMe/yÙeepe/
Deoe efkeâS ieS Oeve JeeHemeer DeeosMe Fbšj SmeDeesSue FlÙeeefo mes mebyebefOele 
uesKeeW kesâ efceueeve keâe keâeÙe& DeYeer Yeer Ûeue jne nw. 

  ueeYe Je neefve uesKes leLee legueve-He$e keâe HeÇYeeJe, Ùeefo keâesF& nes, pees HeÇyebOeve 
keâer jeÙe ceW neueebefkeâ efveOee&jCeerÙe veneR nw, veneR efueÙee peeSiee.

®HeevlejCe, DeHeÇsef<ele ueeYe, mebefÛele neefveÙeeb leLee HeÇOeeve keâeÙee&ueÙe JÙeepe 
cegkeäle, efpevekesâ efueS efceueeve efJeÛeejeOeerve nw, kesâ keâejCe DevÙe oWÙeleeSb HeÇmlegle 
keâjlee nw Gmes DevÙe osDeleeDeeW kesâ Meeefceue efkeâÙee ieÙee nw.

2. Hetbpeeriele HeÇejef#ele efveefOe
2.1 Hetbpeeriele HeÇejef#ele efveefOe ceW DeÛeue mebHeefòeÙeeW kesâ Hegvecet&uÙeebkeâve kesâ 

efveÙee&le efJekeâeme HeefjÙeespeveeDeeW /DeewÅeesefiekeâ efveÙee&le HeefjÙeespeveeDeeW nsleg 
efJeMJe yeQkeâ keâer ÙeespeveeDeeW kesâ Debleie&le Yeejle mejkeâej keâer DebMeoeve jeefMe 
Meeefceue nw.

2.2 Ûeeuet efJeòeerÙe Je<e& kesâ oewjeve yeQkeâ ves DeHeveer 2 efJeosMeer DeÛeue HeefjmebHeefòeÙeeW 

HeÇejef#ele Keeles ceW pecee efkeâÙee ieÙee nw.

3. efveJesMe
3.1 YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee-efveoxMeeW kesâ Devegmeej Je<e& kesâ oewjeve yeQkeâ 

ves ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer ceW efJeÅeceeve mejkeâejer HeÇefleYetefleÙeeW 
(SmeSueDeej) kesâ Skeâ Yeeie keâes ‘‘HeefjHekeäJelee Oeeefjle’’ ßesCeer ceW Debleefjle keâj 
efoÙee. 38.22 keâjeÌs[ ®HeS (iele Je<e& 37.08 keâjeÌs[ ®HeS) kesâ HeefjCeeceer 
cetuÙeÜeme keâes ueeYe SJeb neefve uesKes ceW HeÇYeeefjle keâj efoÙee ieÙee.

3.2 'HeefjHekeäJelee Oeeefjle' ßesCeer kesâ lenle jKes ieÙeW efveJesMe keâer efyekeÇâer Hej 

keâjeW keâes Megæ ceW meceeÙeesefpele keâÙee ieÙee nw leLee yewefkebâie efJeefveÙeceve 
DeefOeefveÙece 1949 keâer Oeeje 17 kesâ Devleie&le meebefJeefOekeâ HeÇejef#ele efveefOe 
keâes Debleefjle efkeâÙee ieÙee nw.

4. keâjeW kesâ efueS HeÇeJeOeeve
4.1. DeeÙekeâj keâe HeÇeJeOeeve, DeHeerueerÙe HeÇeefOekeâeefjÙeeW kesâ efveCe&ÙeeW keâes OÙeeve 

ceW jKeles ngS Je DeefOeJekeälee kesâ HejeceMe& mes efkeâÙee ieÙee nw.
4.2. ‘‘DevÙe DeeefmleÙeeb’’ Meer<e&keâ kesâ Debleie&le oMee&Ùeer DeefieÇce keâj DeoeÙeieer /

meÇesle Hej keâj keâer keâšewleer jeefMe ceW efJeJeeoemHeo keâj ceebieeW kesâ mebyebOe 
ceW yeQkeâ Éeje Yegieleeve keâer ieF& /efJeYeeie Éeje meceeÙeesefpele jeefMe 
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represents amounts adjusted by the department 
/ paid by the Bank in respect of disputed tax 
demands for various assessment years. No 
provision is considered necessary in respect 
of the said demands as in the bank’s view, duly 
supported by counsels’ opinion and / or judicial 
pronouncements, additions / disallowances made 
by the Assessing Officer are not sustainable.

4.3 The Bank has claimed deduction under section 
36(1)(viii) of the Income-tax Act,1961 in respect 
of the eligible business as specified in the said 
section and has accordingly transferred a sum 
of Rs.220 Crores to the corresponding Special 
Reserve account. The Bank has also transferred 
a sum of Rs.200 Crores from the General Reserve 
to Special Reserve account for the previous year.

5. During the year, the bank has annulled the forfeiture of 
100 equity shares (previous year 400 equity shares).

6. Premises-
6.1 Execution of conveyance deeds is pending in 

respect of certain properties aggregating to Rs 
79.72 Crores (Previous year Rs.78.74 Crores) – 
(original cost).

6.2 Certain properties of the Bank are stated at 
revalued amounts. The gross amount of the 
revaluation included in premises as at the year-end 
is Rs.1766.66 Crores (Previous Year Rs.1765.99 
Crores) and net of depreciation the revaluation 
amounts to Rs. 1448.34 Crores (Previous year 
Rs.1519.09 Crores).

6.3 Premises include assets under construction 
/ acquisition amounting to Rs.74.79 Crores 
(Previous year Rs.87.48 Crores).

7. During the year ended March 31, 2009, Tier II Bonds 
amounting to Rs. 409.10 Crores have been redeemed 
and Tier I Bonds amounting to Rs. 300.20 crores and 
Tier II Bonds amounting to Rs. 1500.00 Crores (Previous 
year Rs.2703.62 Crores including Rs.1203.62 Crores 
corresponding to US $ 300 Million issued by way of 
Medium Term Loans) were raised.

8. Other Reserves include an amount of Rs.673.95 Crores 
(previous year Rs.253.95 Crores) on account of special 
reserves created under requirements of Income Tax Act.

9. Bank has made a provision of Rs. 325.00 Crores 
(Previous year Rs 100 Crores) on an estimated basis 
for salary revision of officers & award staff due w.e.f. 
November 1, 2007.

10. BOB Fiscal Services Limited (BOBFSL), erstwhile 
wholly owned subsidiary of Bank of Baroda, had 
passed a special resolution for voluntary winding up 
of the company on 24.09.1990 and the liquidator was 
appointed for the same. BOBFSL entered into an 
agreement with Bank of Baroda pursuant to which 
entire assets and liabilities of BOBFSL were transferred 
to BOB as a going concern / as sale in liquidation of the 
entire business w.e.f. 28.2.1991. As the company could 
not be liquidated due to pending legal cases; a decision 
to merge BOBFSL with Bank of Baroda was taken in 
the Annual General Meeting of BOBFSL held on 30th 
March 2007. The legal formalities for the same are 
under process and pending such formalities; no impact 
of the same is given in accounts.

11. In terms of Agricultural Debt Waiver Relief Scheme 2008, 
framed by the Government of India, the Bank has lodged a 
provisional claim of Rs 506.04 Crores out of which a sum of 
Rs. 208.91 crores has already been received by it.

12. Previous year figures have been regrouped / rearranged 
wherever considered necessary.

®.1019.84 keâjeÌs[ (efHeÚues Je<e& ®.1092.51 keâjeÌs[) Meeefceue nw.  
DeeÙekeâj keâer efJeJeeoemHeo ceebieeW kesâ efueS vÙeeefÙekeâ efveCe&ÙeeW Deewj / Ùee 
keâevetveer HejeceMe& DeefOekeâejer keâer jeÙe keâes OÙeeve ceW jKeles ngS Fme ceo 
kesâ efueS keâesF& HeÇeJeOeeve veneR efkeâÙee ieÙee nw. keâj efveOee&jCe DeefOekeâejer 
Éeje efkeâÙes ieÙes heefjJele&ve / ceveener yeveeÙes jKeves ueeÙekeâ veneR nw.

4.3 yeQkeâ ves DeeÙekeâj DeefOeefveÙece 1961 keâer Oeeje 36(1)(viii) kesâ Devleie&le 
Hee$e JÙeJemeeÙe kesâ mebyebOe ceW, pees Gkeäle Oeeje ces efJeefveefo&<š nw, keâšewleer 

Keeles ceW Devleefjle keâj efoS nwb. yeQkeâ ves efHeÚues Je<e& kesâ efueS 200 keâjesÌ[ 

Debleefjle keâj oer nw. 

5. yeQkeâ ves Je<e& kesâ oewjeve 100 F&efkeäJešer MesÙejeW(ieleJe<e& 400 F&efkeäJešer MesÙej) peyle 

keâjkesâ Gvnsb DeefYeMetvÙe keâj efoÙee.
6. Heefjmej

6.1 yeQkeâ keâer kegâue 79.72 keâjeÌs[ ®. (cetue ueeiele) - (efHeÚues Je<e& 78.74 
keâjeÌs[ ®.) keâer kegâÚ mebHeefòeÙeeW kesâ mebyebOe ceW nmleeblejCe efJeuesKe keâe 
efve<Heeove nesvee yeekeâer nw.

6.2 yeQkeâ keâer kegâÚ mebHeefòeÙeeW keâer Hegvecet&uÙeebefkeâle jeefMe keâe GuuesKe efkeâÙee ieÙee 
nw. Je<e& kesâ Deble ceW Heefjmej Meer<e& kesâ Debleie&le kegâue1766.66 keâjeÌs[ ®. 
(efHeÚues Je<e& 1765.99 keâjeÌs[ ®.) Hegvecet&uÙeebefkeâle jeefMe keâes Meeefceue 
efkeâÙee ieÙee nQ. Megæ cetuÙeÜeme kesâ mebyebOe ceW Hegvecet&uÙeebefkeâle jeefMe1448.34 
keâjeÌs[ ®. (efHeÚues Je<e& 1519.09 keâjeÌs[ ®.) nQ.

6.3 Heefjmej kesâ Debleie&le efvecee&CeeOeerve /keâypes ceW ueer peevesJeeueer 74.79 keâjeÌs[ 
®. (efHeÚues Je<e& 87.48 keâjeÌs[ ®.) keâer mebHeefòeÙeeb Meeefceue nQ.

7. 31 ceeÛe& 2009 keâes meceeHle Je<e& kesâ oewjeve 409.10 keâjesÌ[ ®. keâer jeefMe kesâ šerÙej 
yee@v[ II Hegve:MeesefOele efkeâS ieS nQ leLee 300.20 keâjesÌ[ ® keâer jeefMe kesâ šerÙej I
yee@v[ Deewj 1500 keâjesÌ[ ® keâer jeefMe šerDej II yee@v[ (efHeÚues Je<e& ® 2703.62 

keâjes[] ® Meeefceue nQ pees ceeref[Ùece šce& ueesve kesâ ceeOÙece mes) ueieeÙeer ieÙeer.
8. DevÙe Deejef#ele efveefOe ceW DeeÙekeâj DeefOeefveÙece keâer DeeJeMÙekeâleeDeeW kesâ Debleie&le 

me=efpele efJeMes<e Deejef#ele efveefOe kesâ keâejCe 673.95 keâjeÌs[ ®HeÙes (iele Je<e& 
253.95 keâjeÌs[ ®HeÙes) keâer jeefMe meceeefJe<š nw . 

9. Je<e& kesâ oewjeve yeQkeâ ves 1 veJecyej, 2007 mes osÙe DeefOekeâeefjÙeeW Deewj DeJee[& mše@
Heâ kesâ Jesleve mebMeesOeve kesâ efueS Devegceeefvele DeeOeej Hej 325.00 keâjeÌs[ ®HeÙes  
(efHeÚues Je<e& 100 keâjesÌ[ ®.) keâer jeefMe keâe HeÇeJeOeeve efkeâÙee nw. 

Dee@He]â yeÌ[ewoe keâer Deveg<ebieer Éeje 24.09.1990 keâes kebâHeveer keâes mJewefÛÚkeâ
meceeHle keâjves keâe efJeMes<e mebkeâuHe Heeefjle efkeâÙee ieÙee Deewj Gmekesâ efueS Skeâ 
HeefjmeceeHekeâ keâer efveÙegefkeäle keâj oer ieÙeer.  yee@ye SHeâ Sme Sue ves yeQkeâ Dee@He]â 

mes yee@ye SHeâ Sme Sue keâer mebHetCe& DeeefmleÙeeb SJeb osÙeleeSb yeQkeâ Dee@He]â yeÌ[ewoe 

ceW mLeeveebleefjle keâj efoS ieS. Ûebtefkeâ kebâHeveer efJeÛeejeOeerve keâevetveer ceeceues 

30 ceeÛe& 2007 keâes yee@ye SHeâ Sme Sue keâer Jeeef<e&keâ meeceevÙe yew"keâ ceW yee@
ye SHeâ Sme Sue keâes yeQkeâ Dee@He]â yeÌ[ewoe ceW Meeefceue keâjves keâe efveCe&Ùe efueÙee 
ieÙee. Fmekesâ efueS keâevetveer DeewHeÛeeefjkeâleeSb HeÇef›eâÙeeiele nQ Deewj Ssmeer uebefyele 
DeewHeÛeeefjkeâleeDeeW kesâ keâejCe efkeâmeer HeÇkeâej keâe keâesF& HeÇYeeJe veneR HeÌ[e nw . 

11. Yeejle mejkeâej Éeje yeveeF& ieF& ke=âef<e $e+Ce ceeHeâer jenle Ùeespevee - 2008 
kesâ Devegmeej yeQkeâ ves 506.04 keâjesÌ[ ®. keâe Devebeflece oeJee oeÙej efkeâÙee 
nw efpemeceW mes 208.91 keâjesÌ[ ® keâer jeefMe HeÇeHle nes Ûegkeâer nw.

Hegveie&ef"le efkeâÙee ieÙee nw.

uesKeeW hej efšhheefCeÙeeb / Notes on Accounts
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31 ceeÛe& 2009 keâes meceehle Je<e& kesâ efueS vekeâoer ØeJeen efJeJejCe
Statement of Cash Flow  for the year ended 31st March, 2009

31 ceeÛe& 2009 
keâes meceeHle Je<e&
Year ended 
31.03.2009

31 ceeÛe& 2008
keâes meceeHle Je<e&
Year ended 
31.03.2008

keâ. HeefjÛeeueve keâeÙe&keâueeHeebs mes vekeâoer HeÇJeen : A. Cash flow from operating activities:

keâj mes HetJe& Megæ ueeYe Net Profit before taxes 3342,94,47 2207,15,63

efvecveef}efKele keâs ef}S meceeÙeespeve : Adjustments for: 

DeÛe} DeeefmleÙeeW Hej cetuÙeÜeme Depreciation on fixed assets 232,60,44 231,99,64

efveJesMeeW Hej cetuÙe Üeme (HeefjHekeäJe $e+CeHe$eeW 
meefnle)

Depreciation on investments (including 
on Matured debentures)

536,74,56 41,75,67

yeós Keeles [e}s ieS DeMeesOÙe $e+Ce /
iewj efve<Heeokeâ DeeefmleÙeeW keâs ef}S HeÇeJeOeeve

Bad debts written-off/Provision in 
respect of non-performing assets

337,58,36 525,87,59

ceevekeâ DeeefmleÙeeW keâs ef}S HeÇeJeOeeve Provision for Standard Assets 75,47,47 108,80,00

DevÙe ceoeW keâs ef}S HeÇeJeOeeve (efveJeue) Provision for Other items (Net) 12,25,75 144,96,12

DeÛe} DeeefmleÙeeW keâer efye›eâer mes }eYe/(neefve) 
(efveJeue)

Profit/(loss) on sale of fixed assets (Net) 4,39  (36,62)

ieewCe $e+CeeW Hej yÙeepe nsleg Yegieleeve /HeÇeJeOeeve, 
(De}ie mes ef}Ùee ieÙee)

Payment/provision for interest on 
subordinated debt (treated separately)

466,86,88 350,45,06

Deveg<ebieer FkeâeFÙeeW/DevÙe mes HeÇeHle }eYeebMe 
(De}ie mes ef}Ùee ieÙee)

Dividend received from subsidiaries/
others (treated separately)

 (32,22,41)  (10,93,81)

GHe-peesÌ[ Sub total 4972,29,91 3599,69,28

efvecveef}efKele keâs ef}S meceeÙeespeve : Adjustments for:

efveJesMeeW ceW (Je=efæ) /keâceer (Increase)/Decrease in investments  (9008,42,80)  (8900,50,67)

DeefieÇceeW ceW (Je=efæ) /keâceer (Increase)/Decrease in advances  (37622,15,56)  (23606,33,02)

DevÙe DeeefmleÙeeW ceW  (Je=efæ) /keâceer (increase)/Decrease in other assets  (157,50,11) 963,97,02

GOeej jeefMeÙeeW ceW Je=efæ /(keâceer) Increase/(Decrease)in borrowings 1709,03,79 2784,48,64

pecee jeefMeÙeeW ceW Je=efæ / (keâceer) Increase/(Decrease) in deposits 40362,82,45 27118,14,79

DevÙe osÙeleeDeeW leLee HeÇeJeOeeveesb ceW Je=efæ /(keâceer) Increase/(Decrease) in other liabilities 
and provisions

2192,01,51 616,37,14

HeÇoòe HeÇlÙe#e keâj (efjHebâ[ keâer efveJeue jeefMe) Direct taxes paid (Net of Refund)  (1322,62,48)  (422,49,64)

HeefjÛee}ve keâeÙe&keâueeHeeW mes Megæ vekeâoer (keâ) Net cash from operating  activities (A) 1125,46,71 2153,33,54

vekeâoer ØeJeen efJeJejCe / Statement of Cash Flow

(000's Devebefkeâle omitted)
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(000's Devebefkeâle omitted)

Ke. efveJesMe mebyebOeer keâeÙe&keâueeHeeWW mes vekeâoer HeÇJeen B. Cash flow from investing activities:

DeÛeue DeeefmleÙeeW keâer Kejero Purchase of fixed assets  (207,82,60)  (293,04,82)

DeÛeue DeeefmleÙeeW keâer efye›eâer Sale of fixed assets 40,79,65 114,67,53

JÙeeHeej mebyebOeer efveJesMeeW ceW HeefjJele&ve 
(Deveg<ebieer SJeb DevÙe)

Changes in Trade related investments 
(Subsidiaries & others)

 (104,12,56)  (67,69,03)

Deveg<ebieer FkeâeFÙeeW/DevÙeeW mes HeÇeHle }eYeebMe Dividend received from subsidiaries/
others

32,22,41 10,93,81

efveJesMe mebyebOeer keâeÙe&keâueeHeeW mes Megæ vekeâoer (Ke) Net cash used in investing activities (B)  (238,93,10)  (235,12,51)

ie. efJeòeHees<eCe mebyebOeer ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen : C. Cash flow from financing activities:

MesÙej hetBpeer Share Capital 0 1

MesÙej HeÇerefceÙece Share premium 3 10

iewj peceeveleer ieewCe yeeb[ Unsecured Subordinated Bonds 1709,10,15 2703,61,90

ueeYeebMe keâj meefnle Øeoòe ueeYeebMe Dividend paid including dividend tax  (340,93,88)  (252,45,84)

iewj peceeveleer ieewCe yeeb[eW 
hej Øeoòe / osÙe yÙeepe

Interest paid / payable on unsecured 
subordinated bonds

 (466,86,88)  (350,45,06)

efJeòeHees<eCe ieefleefJeefOeÙeeW mes Megæ vekeâoer (ie) Net cash from  financing activities (C) 901,29,42 2100,71,11

vekeâoer SJeb vekeâoer meceleguÙe
ceW Megæ Je=efæ  (keâ)+(Ke)+(ie)

Net increase in cash & cash equivalents 
(A)+(B)+(C)

1787,83,03 4018,92,14

Je<e& kesâ ØeejbYe ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
beginning of the year

22299,28,67 18280,36,53

Je<e& kesâ Deble ceW vekeâoer Je vekeâoer meceleguÙe Cash and cash equivalents as at the 
end of the year

24087,11,70 22299,28,67

vekeâoer ØeJeen efJeJejCe / Statement of Cash Flow
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To,

The Shareholders,

We have audited the attached Balance Sheet of Bank of 
Baroda as at 31st March 2009 and also the Profit and Loss 
Account and the Cash Flow Statement annexed thereto for 
the year ended on that date in which are incorporated the 
returns of 20 branches audited by us, 2555 branches audited 
by other auditors and 46 foreign branches audited by local 
auditors. The branches audited by us and those audited by 
other auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve Bank 
of India. Also incorporated in the Balance Sheet and the Profit 
and Loss Account are the returns from 350 branches which 
have not been subjected to audit. These unaudited branches 
account for 0.73 percent of advances, 2.35 percent of deposits, 
0.43 percent of interest income and 1.84 percent of interest 
expenses. These financial statements are the responsibility of 
the Bank’s Management. Our responsibility is to express an 
opinion on these Financial Statements based on our audit.

We conducted our audit in accordance with the auditing 
standards generally accepted in India. Those Standards 
require that we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free 
of material misstatement(s). An audit includes examining, 
on a test basis, evidence supporting to the amounts and 
disclosures in the financial statements. An audit also includes 
assessing the accounting principles used and significant 
estimates made by the management, as well as evaluating 
the overall financial statement presentation. We believe that 
our audit provides a reasonable basis for our opinion.

Subject to the limitations of the audit indicated herein above 
and as required by the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, and subject also to the 
limitations of disclosure required therein, we report that:

1. The Balance Sheet and the Profit and Loss Account 
have been drawn up in Forms “A” and “B” respectively 
of the Third Schedule to the Banking Regulation Act, 
1949.

2. Reference is invited to Note C1 in Schedule 18 regarding 
adjustments arising from reconciliations/ clearance of 
outstanding items stated therein; the consequential 
effect of which is not ascertainable.

3. Earnings per share (Note B4) and Capital to Risk 
Assets Ratio (Note A1) in schedule 18 are subject to 
our observations in para ‘2’ above.

4. Subject to our observations in Para 2 & 3 above and 
read with the Significant Accounting Policies and Notes 
On Accounts, we further report that:

a) We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory.

uesKee hejer#ekeâeW keâer efjheesš&
Auditors' Report

mesJee ceW,

MesÙejOeejkeâ,

nceves yeQkeâ Dee@]Heâ yeÌ[ewoe kesâ 31 ceeÛe& 2009 kesâ legueve-he$e leLee Gmekesâ meeLe mebueive 
Gòeâ efoveebkeâ keâes meceehle Je<e& kesâ ueeYe-neefve uesKes vekeâo heÇJeen efJeJejCe keâer uesKee 
hejer#ee keâer nw efpemeceW nceejs Éeje uesKee-hejeref#ele 20 MeeKeeSb, DevÙe uesKee-hejer#ekeâeW 
Éeje uesKee-hejeref#ele 2555 MeeKeeSb Deewj mLeeveerÙe uesKee-hejer#ekeâeW Éeje uesKee- 
hejeref#ele 46 efJeosMeer MeeKeeSb keâer efJeJejefCeÙeeb Meeefceue nQ.  nceejs Éeje Deewj DevÙe 
uesKee-hejer#ekeâeW Éeje uesKee-hejer#ee keâer ieF& MeeKeeDeeW keâe ÛegveeJe yeQkeâ ves YeejleerÙe 
efjpeJe& yeQkeâ Éeje peejer efoMee-efveoxMeeW kesâ Devegmeej efkeâÙee nw.  legueve he$e leLee ueeYe-
neefve Keeles ceW 350 MeeKeeSb keâer efJeJejefCeÙeeb Yeer Meeefceue keâer ieF& nQ,  efpevekeâer uesKee-
hejer#ee veneR keâer ieÙeer nw. Ùes De-uesKeehejeref#ele MeeKeeSb 0.73 heÇefleMele DeefieÇce, 2.35 
heÇefleMele peceejeefMeÙeeb, 0.43 heÇefleMele yÙeepe-DeeÙe Deewj 1.84 heÇefleMele yÙeepe-JÙeÙe  
mes mebyebefOele nw. Ùes efJeòeerÙe efJeJejefCeÙeeb yeQkeâ heÇyebOeve keâe GòejoeefÙelJe nQ. nceeje 
GòejoeefÙelJe DeHeveer uesKee-hejer#ee hej DeeOeeefjle Fve efJeòeerÙe efJeJejefCeÙeeW hej efJeÛeej 
JÙeòeâ keâjvee nw.

nceves uesKee Hejer#ee Yeejle ceW mJeerkeâeÙe& meeceevÙe uesKee Hejer#ee ceevekeâeW kesâ DeeOeej 
Hej keâer nw. Fve ceevekeâeW kesâ Devegmeej Ùen DeHesef#ele nw efkeâ nce uesKee Hejer#ee Fme 
lejn mes megefveÙeesefpele Deewj mebHevve keâjW efkeâ nceW Ùen leke&âmebiele DeeMJeemeve efceues 
efkeâ Ùes efJeòeerÙe efJeJejefCeÙeeb efkeâmeer HeÇkeâej keâer cenlJeHetCe& ieueefleÙeeW mes cegkeäle nQ. 
efJeòeerÙe efJeJejCeeW ceW oer ieF& jeefMeÙeeW kesâ mee#ÙeeW SJeb HeÇkeâšerkeâjCe keâer peebÛe keâjvee 
uesKee Hejer#ee ceW Meeefceue nw.  uesKee Hejer#ee ceW, HeÇyebOeve Éeje efkeâS ieS cenlJeHetCe& 
efveOee&jCe Deewj uesKe efmeæebleeW keâe Deekeâueve Yeer Meeefceue nw. FmeceW meceieÇ efJeòeerÙe 
efJeJejCe keâer HeÇmlegefle keâe cetuÙeebkeâve Yeer Meeefceue nw. nceeje efJeMJeeme nw efkeâ nceejs 
Éeje keâer ieÙeer uesKee Hejer#ee nceejer jeÙe keâe leke&âmebiele DeeOeej nw.

FmeceW metefÛele uesKee-Hejer#ee Deewj yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe DeefOeieÇnCe SJeb 
DeblejCe) DeefOeefveÙece, 1970 kesâ DeeOeej Hej Deewj Gvekesâ Debleie&le HeÇkeâšerkeâjCe keâer 
meerceeDeeW kesâ DeOeerve nce Ùen efjHeesš& osles nQ efkeâ :

1. legueve-He$e Deewj ueeYe-neefve uesKee, yeQkeâkeâejer kebâHeveer DeefOeefveÙece, 1949 
keâer le=leerÙe DevegmetÛeer kesâ Heäâece& ‘S’ Deewj ‘yeer’ ceW yeveeS ieS nQ.

2. DevegmetÛeer 18 Hej veesš meer 1 keâe meboYe& ueW.  FmeceW GefuueefKele yekeâeÙee 
ceoeW kesâ meceeOeeve, meceeMeesOeve mes GlHevve meceeÙeespeveeW kesâ mebyebOe ceW HeÇYeeJe 
keâes efveOee&efjle veneR efkeâÙee pee mekeâlee.

3. DevegmetÛeer 18 ceW HeÇefleMesÙej Depe&ve (veesš yeer 4) leLee Hetbpeer Hej peesefKece 
Deeefmle DevegHeele (veesš S 1) GHejeskeäle Hewje (2) ceW oer ieÙeer nceejer efšHHeefCeÙeeW 
kesâ DeOÙeOeerve nw.

4. GHejeskeäle DevegÛÚso (2) Deewj (3) keâer efšHHeefCeÙeeW kesâ DeOeerve Deewj GuuesKeveerÙe 

efjHeesš& keâjles nQ efkeâ:-

De) nceves DeHeves DeefOekeâlece %eeve SJeb efJeMJeeme kesâ Devegmeej uesKee-Hejer#ee 
nsleg DeeJeMÙekeâ meYeer peevekeâejer leLee mHe<šerkeâjCe HeÇeHle efkeâS nQ 
leLee GvnW meblees<epevekeâ HeeÙee nw.

uesKee hejer#ekeâeW keâer efjheesš& / Auditors' Report
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b) The transactions of the Bank, which have come 
to our notice have been within the powers of the 
Bank.

c) The returns received from the offices and 
branches of the Bank have generally been found 
adequate for the purpose of our audit and the 
management has provided us information and 
explanations, on which we have placed reliance, 
where the particulars, in the returns received, 
were incomplete/ inadequate.

d) In our opinion, as shown by books of bank, and to 
the best of our information and according to the 
explanations given to us:

i. The Balance Sheet, read with the notes 
thereon is a full and fair Balance Sheet 
containing all the necessary particulars, is 
properly drawn up so as to exhibit a true 
and fair view of state of affairs of the Bank 
as at 31st March 2009 in conformity with 
accounting principles generally accepted in 
India;

ii. The Profit and Loss Account, read with the 
notes thereon shows a true balance of profit, 
in conformity with accounting principles 
generally accepted in India, for the year 
covered by the account; and 

iii. The Cash Flow Statement gives a true and 
fair view of the cash flows for the year ended 
on that date.

ye) yeQkeâ kesâ mebJÙeJenejeW keâer pees peevekeâejer nceejs meeceves DeeÙeer nw, Jes 
yeQkeâ kesâ DeefOekeâej #es$e kesâ Debleie&le ner nQ.

me) yeQkeâ kesâ keâeÙee&ueÙeeW Deewj MeeKeeDeeW mes HeÇeHle efJeJejefCeÙeeb uesKee-Hejer#ee 
nsleg  meeceevÙele: HeÙee&Hle HeeÙeer ieÙeeR, kesâJeue kegâÚ ceeceueeW ceW, HeÇeHle 
efJeJejefCeÙeeW ceW Yejs ieS efJeJejCe DeHetCe& /DeHeÙee&Hle Les.  Ssmes ceeceueeW 
ceW HeÇyebOe leb$e Éeje oer ieF& metÛeveeDeeW Deewj mHe<šerkeâjCe Hej nceves 
Yejesmee efkeâÙee nw.

o) nceejer jeÙe Deewj nceejer DeefOekeâlece peevekeâejer kesâ Devegmeej Deewj 
nceW efoS ieS mHe<šerkeâjCeeW SJeb yeQkeâ keâer uesKeeyeefnÙeeW ceW oMee&S 
ieS Devegmeej :

i) veesš kesâ meeLe Heef"le Ùen legueve-He$e HetCe& Deewj mener nw, 
efpemeceW DeeJeMÙekeâ efJeJejCe efoS ieS nQ Deewj ÙeLeesefÛele {bie 
mes yeveeÙee ieÙee nQ, efpememes efkeâ, Yeejle ceW meeceevÙele: 

kesâ meeLe Heef"le yeQkeâ kesâ 31 ceeÛe&, 2009 kesâ ef›eâÙeekeâueeHeeW 
keâe mener SJeb ÙeLeeÙeesiÙe efÛe$e meeceves Dee mekesâ.

ii) ueeYe-neefve uesKee, Yeejle ceW meeceevÙele: mJeerkeâeÙe&  uesKeebkeâve 

yeQkeâ kesâ mener ueeYe Mes<e keâes oMee&lee nw.

iii) vekeâoer HeÇJeen-efJeJejCe Je<e& kesâ oewjeve vekeâoer HeÇJeen keâe mener 
SJeb mHe<š efJeJejCe oslee nw.

ke=âles yeer.meer.pewve SC[ kebâ. 
meveoer uesKeekeâej
For B.C.JAIN & CO.
Chartered Accountants

(Jeer. meer. pewve)
(B.C. Jain)

Yeeieeroej / Parter
(M.No. 005690)

ke=âles cesmeme& S. meÛeosJe SC[ kebâ 
meveoer uesKeekeâej
For A. SACHDEV & CO.
Chartered Accountants

(ceveer<e De«eJeeue)
(Manish Agarwal)

Yeeieeroej / Parter
(M.No. 078628)

ke=âles cesmeme& ieghlee veeÙej SC[ kebâ. 
meveoer uesKeekeâej
For GUPTA NAYAR & CO.
Chartered Accountants

(jepeerJe kegâceej veeÙej)
(Rajiv Kumar Nayar)

Yeeieeroej / Parter
(M.No. 085468)

ke=âles Sme.kesâ.keâhetj SC[ kebâ. 
meveoer uesKeekeâej
For S.K. KAPOOR & CO.
Chartered Accountants

(mebpeerJe keâHetj)
(Sanjiv Kapoor)

Yeeieeroej / Parter
(M.No. 070487)

ke=âles DeÕeveer SC[ DemeesefmeSšdme 
meveoer uesKeekeâej 
For ASHWANI & ASSOCIATES
Chartered Accountants

(DeefÕeveer kegâceej)
(Ashwani Kumar)

Yeeieeroej / Parter
(M.No. 80711)

ke=âles cesmeme& Sve.meer.ye@vepeea SC[ kebâ. 
meveoer uesKeekeâej
For N.C. BANERJEE & CO.
Chartered Accountants

(yeer. kesâ. efyemJeeme)
(B. K. Biswas)

Yeeieeroej / Parter
(M.No. 055623)

uesKee hejer#ekeâeW keâer efjheesš& / Auditors' Report

mLeeve/Place : Mumbai

efoveebkeâ/Date : 27.04.2009
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mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb
CONSOLIDATED FINANCIAL STATEMENTS

mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb / Consolidated Financial Statements
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31 ceeÛe& 2009 keâe mecesefkeâle legueve-he$e
Consolidated Balance Sheet as on 31st March 2009

(000’s Devebefkeâle Rs. In 000’s)

DevegmetÛeer
SCHEDULE

31 ceeÛe& 2009 keâes
As on 

31st Mar, 2009
®. Rs.

31 ceeÛe& 2008 keâes
As on 

31st Mar, 2008
®. Rs.

Hetbpeer Deewj osÙeleeSb CAPITAL & LIABILITIES

Hetbpeer Capital 1 365,52,77 365,52,77

HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e Reserves & Surplus 2 12914,98,95 10993,01,40

ceeÙeveesefjšer Fvšjsmš Minority Interest 2A 46,42,54 36,28,93

peceejeefMeÙeeb Deposits 3 196608,43,67 155295,07,56

GOeej ueer ieF& jeefMeÙeeb Borrowings 4 5644,84,91 3962,17,07

DevÙe osÙeleeSb SJeb HeÇeJeOeeve Other Liabilities & Provisions 5 16730,97,07 12826,90,61

peesÌ[ T O T A L 232311,19,91 183478,98,34

DeeefmleÙeeb ASSETS

YeejleerÙe efj]peJe& yeQkeâ keâs Heeme 
vekeâoer Deewj Mes<e jkeâce

Cash and balances with Reserve 
Bank of India

6 10901,20,65 9617,33,70

yeQkeâesb keâs Heeme Mes<e jkeâce leLee ceebie SJeb
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

Balances with Banks and Money at 
Call and Short Notice

7 14301,41,14 13552,77,47

efveJesMe Investments 8 53626,57,95 44657,75,90

$e+Ce SJeb Deef«ece Loans & Advances 9 146293,98,48 108578,97,43

DeÛeue DeeefmleÙeeb Fixed Assets 10 2375,50,64 2490,52,12

DevÙe DeeefmleÙeeb Other Assets 11 4628,38,89 4397,49,56

meceskeâve Hej ieg[efJeue Goodwill on Consolidation 184,12,16 184,12,16

peesÌ[ T O T A L 232311,19,91 183478,98,34

Deekeâefmcekeâ osÙeleeSb Contingent Liabilities 12 73730,70,57 82595,27,12

Jemet}er keâs efueS efyeue Bills for Collection 14047,38,50 8360,14,91

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

THej oMee&Ùeer ieÙeer DevegmetefÛeÙeeb legueve-He$e keâe Skeâ DeefYevve Yeeie nQ.
The Schedules referred to above form an integral part of the Balance Sheet.

efveosMekeâ

ßeer DeefceleeYe Jecee&
ßeer S. meescemegvojce
ßeer efceefuevo Sve. vee[keâCeea
ßeer jCepeerle kegâceej Ûešpeea
ßeer Decejpeerle ÛeesheÌ[e
[e@. Delegue DeieÇJeeue
[e@. Oecexvõ Yeb[ejer
ßeer ceewefueve S. Jew<CeJe

uesKee Hejer#ekeâ
mece leejerKe keâer nceejer mebueive he=Lekeâ efjheesš& kesâ Devegmeej

ßeer Sce.[er.ceuÙee
DeOÙe#e SJeb HeÇyebOe efveosMekeâ

ßeer Jeer.mevleevejeceve
keâeÙe&keâejer efveosMekeâ

ßeer Deej. kesâ. ye#eer
keâeÙe&keâejer efveosMekeâ

ßeer Sve.Deej.yeõerveejeÙeCeve
ceneHeÇyebOekeâ
(keâeHeex.Keeles, keâjeOeeve SJeb
DevegHeeueve DeefOekeâejer-Yee.efj.yeQ)

ßeer Jeer.kesâ.iegHlee
GHe ceneHeÇyebOekeâ
(keâeHeex.Keeles SJeb keâjeOeeve) 

mLeeve : cegbyeF&
leejerKe : 26.5.2009

mecesefkeâle legueve-he$e / Consolidated Balance Sheet

ke=âles yeer.meer.pewve SC[ kebâ. ke=âles S. meÛeosJe SC[ kebâ. ke=âles ieghlee veeÙej SC[ kebâ.
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

Yeeieeroej Yeeieeroej Yeeieeroej
M No. 073488 M No. 078628 M No. 091740
ke=âles Sme kesâ keâHetj SC[ kebâ. ke=âles DeefMJeveer SC[ SmeesefmeSš ke=âles Sve meer yevepeea SC[ kebâ.
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej

(Jeer. yeer. efmebn) (DejefJebo pewve) (Sce meer keâes[eueer)
Yeeieeroej Yeeieeroej Yeeieeroej
M No. 73124 M No. 097549 M No. 056514
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31 ceeÛe& 2009 keâes meceehle Je<e& keâe mecesefkeâle ueeYe Je neefve uesKee
Consolidated Profit & Loss Account for the year ended 31st March 2009

(000’s Devebefkeâle omitted)

DevegmetÛeer
SCHEDULE

31 ceeÛe& 2009 keâes
meceehle Je<e& kesâ efueS

Year ended
31st Mar 2009

®. Rs.

31 ceeÛe& 2008 keâes
meceehle Je<e& kesâ efueS

Year ended 
31st Mar 2008

®. Rs.
I. DeeÙe I. INCOME

Deefpe&le yÙeepe Interest Earned 13 15547,56,10 12164,24,51

DevÙe DeeÙe Other Income 14 2845,36,05 2142,42,25

peesÌ[ T O T A L 18392,92,15 14306,66,76
II. JÙeÙe II. EXPENDITURE

yÙeepe JÙeÙe Interest Expended 15 10167,34,91 8062,86,78

heefjÛeeueve JÙeÙe Operating Expenses 16 3712,35,72 3152,55,91

ØeeJeOeeve Deewj Deekeâefmcekeâ JÙeÙe Provisions and Contingencies 2181,94,95 1573,10,29

peesÌ[ T O T A L 16061,65,58 12788,52,98

ceeFveeefjšer Fvšjsmš mes hetJe& mecesefkeâle ueeYe 
Deewj menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe

Consolidated Profit before Minority Interest 
and share of earning in Associates

2331,26,57 1518,13,78

menÙeesieer FkeâeFÙeeW ceW DeeÙe keâe DebMe Share of earnings in Associates 17 63,65,64 39,85,13

ceeFveeefjšer Fvšjsmš keâešves mes HetJe& Je<e& kesâ 
efueS mecesefkeâle Megæ ueeYe

Consolidated Net Profit for the year 
before deducting Minority interest

2394,92,21 1557,98,91

IešeSb : ceeFveeefjšer Fvšjsmš Less : Minority Interest 10,84,32 9,61,34

Je<e& kesâ efueS «eghe keâe mecesefkeâle ueeYe Consolidated Profit for the year 
attributable to the group

2384,07,89 1548,37,57

Deeies ueeF& ieF& ueeYe SJeb neefve Keeles ceW 
Mes<e jeefMe

Balance in Profit and Loss A/c brought 
forward

61,79,31 33,13,47

efJeefveÙeesie nsleg GheueyOe jeefMe Amount available for appropriation 2445,87,20 1581,51,04
III. efJeefveÙeesie III. APPROPRIATIONS

meebefJeefOekeâ Deejef#ele efveefOe keâes DevlejCe Transfer to Statutory Reserve 566,58,22 365,66,47

jepemJe SJeb DevÙe Deejef#ele efveefOeÙeeW keâes DevlejCe Transfer to Capital Reserves 358,25,58 84,64,85
Oeeje 36(1) (viii) kesâ lenle efJeMes<e Deejef#ele efveefOe keâes DeblejCe Transfer to Special Reserve u/s 36 (1)(viii) 220,00,00 0

jepemJe SJeb DevÙe Deejef#ele efveefOeÙeeW keâes DeblejCe Transfer to Revenue & Other Reserves 846,90,41 728,46,53

ØemleeefJele ueeYeebMe (ueeYeebMe keâj meefnle) Proposed Dividend (Including Dividend Tax) 383,55,63 340,93,88

mecesefkeâle yesueWmeMeerš ceW Deeies ues peeÙee 
ieÙee Mes<e

Balance carried over to consolidated 
Balance Sheet

70,57,36 61,79,31

peesÌ[ T O T A L 2445,87,20 1581,51,04

HeÇefleMesÙej DeeÙe (yesefmekeâ Je [eÙeuÙetšs[) ®. ceW Earnings per Share (Basic & Diluted) 65.45 42.51

cenlJehetCe& uesKee-veerefleÙeebb Significant Accounting Policies 18

uesKeeW Hej efšHHeefCeÙeeb Notes on Accounts 19

GHej oMee&F& ieF& DevetmetefÛeÙeeb ueeYe SJeb neefve uesKes keâe ner Skeâ Yeeie nQ 
The Schedules referred to above form an integral part of the Profit & Loss Account.
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb
Schedules to Consolidated Balance Sheet 

(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 1 Hetbpeer SCHEDULE - 1 CAPITAL
HeÇeefOeke=âle Hetbpeer
(ØelÙeskeâ ®. 10/- kesâ 150,00,00,000
FefkeäJešer MesÙej)

AUTHORISED CAPITAL
(150,00,00,000 Equity Shares
of Rs.10/- each) 1500,00,00 1500,00,00

peejer keâer ieÙeer leLee DeefYeoòe 
Hetbpeer
(ØelÙeskeâ ®. 10/- kesâ 36,70,00,000
FefkeäJešer MesÙej) -

ISSUED & SUBSCRIBED 
CAPITAL
(36,70,00,000 Equity Shares 
 of Rs.10/- each 367,00,00 367,00,00

ceebieer ieF& Hetbpeer CALLED UP CAPITAL
ØelÙeskeâ ®. 10/- kesâ 36,42,66,500 
(efHeÚues Je<e& 36,42,66,400) FefkeäJešer 
MesÙej efpemeceW ØelÙeskeâ ®. 10/- kesâ 
1960,00,000 FefkeäJešer MesÙej (efHeÚues Je<e& 
1960,00,000) Meeefceue nw, efpemekeâer kegâue 
jeefMe ®.196 keâjeÌs[ kesâvõ mejkeâej Éeje 
Oeeefjle nw.

36,42,66,500 (previous year 
36,42,66,400) Equity shares of 
Rs.10/- each including 1960,00,000 
equity shares (previous year 
1960,00,000 equity shares) of 
Rs.10/- each amounting to Rs.196 
crores held by Central Government. 364,26,65 364,26,64

peesÌ[W : peyle MesÙej Add: Forfeited Shares 1,26,12 365,52,77 1,26,13 365,52,77
peeÌs[W TOTAL 365,52,77 365,52,77
DevegmetÛeer - 2 SCHEDULE - 2

HeÇeefj#ele efveefOeÙeeb Deewj DeefOeMes<e RESERVES & SURPLUS

i meebefJeefOekeâ HeÇejef#ele efveefOeÙeeb i Statutory Reserves

DeejbefYekeâ Mes<e Opening Balance 2268,33,53 1904,76,99
peeÌs[W : ueeYe SJeb neefve mes Debleefjle Add: Transfer from P&L 566,58,22 365,66,47
peeÌs[W : Je<e& kesâ oewjeve meceeÙeespeve Add : Adjustments during the 

year 78,19 62,79
IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb / 
meceeÙeespeve

Less: Deductions/
Adjustments during the year 4,17,38 2831,52,56 2,72,72 2268,33,53

ii keâ) Hetbpeeriele HeÇejef#ele efveefOeÙeeb ii a) Capital Reserves

DeejbefYekeâ Mes<e   Opening Balance 1803,19,77 416,75,44
peeÌs[W : ueeYe SJeb neefve mes Debleefjle   Add: Transfer from P&L 358,25,58 84,64,85
peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve / 
meceeÙeespeve

  Add: Additions/Adjustments 
during the year 4,14,79 1393,59,31

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb / 
meceeÙeespeve

  Less: Deductions/
Adjustments during the year 72,60,58 2092,99,56 91,79,83 1803,19,77

Ke) meceskeâve hej Hetbpeeriele 
HeÇejef#ele efveefOeÙeeb

b) Capital Reserve on 
Consolidation

DeejbefYekeâ Mes<e   Opening Balance 9,36,81 6,74,07
peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve / 
meceeÙeespeve

Add: Additions/Adjustments 
during the year 28,01,42 2,62,74

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb / 
meceeÙeespeve

Less: Deductions/
Adjustments during the year - 37,38,23 - 9,36,81

iii MesÙej HeÇerefceÙece iii Share Premium

DeejbefYekeâ Mes<e Opening Balance 2273,88,53 2273,88,43
peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve / 
meceeÙeespeve

Add: Additions/Adjustments 
during the year 3 10

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb / 
meceeÙeespeve

Less: Deductions/
Adjustments during the year  -   2273,88,56  -   2273,88,53

iv jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeb iv Revenue & Other Reserves

mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb
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(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

keâ. Oeeje 36 (1) (viii) kesâ lenle efJeMes<e øeejef#ele efveefOeÙeeb a. Special Reserves u/s 36 (1) (viii)

øeejbefYekeâ Mes<e Opening Balance - -

pees[s: meeceevÙe øeejef#ele efveefOeÙeeW mes DeblejCe Add: Trf from General Reserves 200,00,00 -

pees[s: Je<e& kesâ oewjeve HeefjJeOe&ve/meceeÙeespeve Add: Additions/Adjustments 
during the year 220,00,00 -

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb/meceeÙeespeve Less: Deductions/Adjustments 
during the year - 4200000 - -

Ke. HeÇejef#ele efveefOeÙeeb b. Revenue Reserves

øeejbefYekeâ Mes<e Opening Balance 4576,43,45 3876,74,25

peesÌ[s : ueeYe Deewj neefve mes DeblejCe Add: Transfer from P&L 846,90,41 728,46,53

IešeSb: efJeMes<e øeejef#ele efveefOeÙeeW keâes 
DeblejCe

Less: Trf to Special Reserve

200,00,00 -

IešeSb: Je<e& kesâ oewjeve keâšewefleÙeeb/
meceeÙeespeve

Less: Deductions/Adjustments 
during the year 34,71,18 5188,62,68 28,77,33 4576,43,45

v ueeYe/neefve Keeles ceW Mes<e v Balance in P&L A/c 70,57,36 61,79,31

kegâue HeÇejef#ele efveefOeÙeeb Deewj DeefOeMes<e (i mes v) Total Reserves & Surplus (I to v) 12914,98,95 10993,01,40

DevegmetÛeer - 2 S-  ceeFveeefjšer Fvšjsmš SCHEDULE - 2A- Minority 
Interest

HeÇejbefYekeâ Mes<e Opening Balance 36,28,93 31,81,61

peeÌs[W : Je<e& kesâ oewjeve HeefjJeOe&ve / 
meceeÙeespeve

Add: Additions / Adj. during the 
year 10,13,61 46,42,54 4,47,32 36,28,93

kegâue ceeFveeefjšer Fvšjsmš Total Minorities Interest 46,42,54 36,28,93

DevegmetÛeer - 3  pecee jeefMeÙeeb SCHEDULE - 3 DEPOSITS

keâ. I ceebie pecee jeefMeÙeeb A. I Demand Deposits

i) yewkeâeW mes i) From Banks 647,76,20 559,65,65

ii) DevÙeeW mes ii) From Others 14607,07,21 15254,83,41 11662,07,80 12221,73,45

II yeÛele yeQle pecee jeefMeÙeeb II Savings Bank Deposits 43693,31,62 36879,00,73

III ceerÙeeoer pecee jeefMeÙeeb III Term Deposits

  i) yeQkeâeW mes   i) From Banks 16918,94,79 13326,10,90

  ii) DevÙeeW mes   ii) From Others 120741,33,85 137660,28,64 92868,22,48 106194,33,38

peeÌs[ (I, II SJeb III) TOTAL (I,II and III) 196608,43,67 155295,07,56

Ke.I Yeejle ceW MeeKeeDeeW keâer peceejeefMeÙeeb B. I Deposits of branches in 
India 153310,05,48 125930,14,68

II Yeejle mes yeenj MeeKeeDeeW keâer 
pecee jeefMeÙeeb

II Deposits of branches 
outside India 43298,38,19 29364,92,88

peeÌs[ (I SJeb II) TOTAL (I & II) 196608,43,67 155295,07,56

DevegmetÛeer - 4 GOeej jeefMeÙeeb SCHEDULE - 4 BORROWINGS

Schedules to Consolidated Balance Sheet
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(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

I Yeejle ceW GOeej jeefMeÙeeb I Borrowings in India

i) YeejleerÙe efjpeJe& yeQkeâ i) Reserve Bank of India 2700,00,00  -   
ii) DevÙe yeQkeâ ii) Other Banks 17,17,26 18,57,54
iii) DevÙe mebmLeeSb Deewj SpeWefmeÙeeb iii) Other Institutions and Agencies 431,02,43 3148,19,69 692,18,52 710,76,06

II Yeejle mes yeenj GOeej jeefMeÙeeb II Borrowings outside India 2496,65,22 3251,41,01
peeÌs[ (I SJeb II) TOTAL (I & II) 5644,84,91 3962,17,07
THej I SJeb II ceW Meeefceue peceeveleer GOeej 
jeefMeÙeeb

Secured Borrowings included in I 
& II above 256,03,05 762,75,97

DevegmetÛeer - 5 SCHEDULE - 5 

DevÙe osÙeleeSb SJeb HeÇeJeOeeve
OTHER LIABILITIES AND 
PROVISIONS

I osÙe efyeue I Bills Payable 1254,28,42 1759,60,01
II GheefÛele yÙeepe II Interest Accrued 1469,85,37 1214,91,48
III Devlej keâeÙee&ueÙe meceeÙeespeve (Megæ) III Inter office Adjustments (Net) 1088,89,09  -   

IV šerÙej I veJeesvces<e yesceerÙeeoer $e+Ce IV Tier-I Innovative perpetual debt 300,20,00  -   

V iewj peceeveleer ØeefleMeesOÙe

(šerÙej II hetbpeer kesâ efueS ieewCe $e+Ce (kesâJeue 
cetue kebâheveer kesâ efueS)

V Unsecured Redeemable 
(Subordinated Debts for Tier II 
Capital (of Parent only) 

ßesCeer JÙeepe oj HeefjHekeäJelee
  keâer leejerKe

Series Interest Date
Rate of Maturity

ßesCeer II Series II
efJekeâuhe III Option III 14.30% 09.04.09 300,00,00 300,00,00 298,00,00 298,00,00
ßesCeer III Series III
efJekeâuhe I Option I 11.15% 30.04.08  -    -   409,10,00 409,10,00
ßesCeer IV Series IV 5.85% 02.07.14 300,00,00 300,00,00
ßesCeer V Series V 7.45% 28.04.15 770,00,00 770,00,00
ßesCeer VI Series VI 8.95% 15.05.16 920,00,00 920,00,00
ßesCeer VII Series VII 9.30% 28.12.22 500,00,00 500,00,00
ßesCeer VIII Series VIII 9.30% 03.01.23 1000,00,00 1000,00,00
ßesCeer IX Series IX 9.15% 04.03.24 1000,00,00  -   
ßesCeer X Series X 8.95% 12.04.18 500,00,00  -   
Sce šer Sve-šerÙej II yeeb[ (DeesJejmeerpe) MTN-Tier II Bonds (Overseas) 1521,62,05 1203,61,90
ef[yeWÛej (šerÙej II yeeb[ kesâ efueS hee$e) Debentures (eligible for Tier II Bonds) 20,00,00 20,00,00

VI Deef«eceeW kesâ hesšs Deekeâefmcekeâ ØeeJeOeeve
VI Contingent Provisions against 

Advances 1146,24,68 1056,81,60

VII DevÙe (ØeeJeOeeveeW meefnle) VIIOthers (including provisions) 4639,87,46 3374,85,62
kegâue (I, II, III, IV, V, VI & VII) TOTAL (I, II, III, IV, V, VI & VII) 16730,97,07 12826,90,61

DevegmetÛeer - 6
YeejleerÙe efjpeJe& yeQkeâ kesâ Heeme
vekeâoer SJeb Mes<e

SCHEDULE - 6 
CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I vekeâoer Mes<e (efJeosMeer cegõe veesšeW meefnle) I Cash in hand (including 
foreign currency notes) 1042,94,53 918,13,26

II YeejleerÙe efjpeJe& yeQkeâ kesâ Heeme Mes<e II Balances with Reserve Bank 
of India :

i) Ûeeuet Keeles ceW i) in Current Account 9775,50,45 8669,47,89
ii) DevÙe KeeleeW ceW ii) in Other Accounts 82,75,67 9858,26,12 29,72,55 8699,20,44

peeÌs[ (I SJeb II) Total (I & II) 10901,20,65 9617,33,70

mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb



125

(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 7
yeQkeâ kesâ heeme Mes<e Deewj ceebie SJeb 
DeuHe metÛevee Hej HeÇefleosÙe jeefMe

SCHEDULE - 7
BALANCES WITH BANKS AND 
MONEY AT CALL AND SHORT 
NOTICE

I Yeejle ceW I In India
i) yewkeâeW kesâ Heeme Mes<e jkeâce i) Balances with Banks

(keâ) Ûeeuet KeeleeW ceW   a) in Current Accounts 355,50,25 343,23,06
  (Ke) DevÙe pecee KeeleeW ceW   b) in Other Deposit 

Accounts 1474,79,55 1830,29,80 1363,74,90 1706,97,96
ii) ceebie Hej SJeb DeuHe metÛevee Hej HeÇefleosÙe ii) Money at call and short notice

(keâ) yewkeâeW kesâ Heeme   a) with Banks 32,84,00 2785,35,00
  (Ke) DevÙe mebmLeeDeeW kesâ Heeme   b) with Other Institutions  -   32,84,00 160,00,00 2945,35,00
peeÌs[ (i SJeb ii) Total (i and ii) 1863,13,80 4652,32,96
II Yeejle mes yeenj II Outside India

i) Ûeeuet KeeleeW ceW i) in Current Accounts 1120,65,06 811,14,19
ii) DevÙe pecee-jeefMe KeeleeW ceW ii) in Other Deposit Accounts 4011,74,86 4479,33,75

iii) ceebie SJeb DeuHe metÛevee Hej HeÇefleosÙe jeefMe iii) Money at Call and Short 
Notice 7305,87,42 3609,96,57

peeÌs[ (i,ii SJeb iii) Total (i, ii and iii) 12438,27,34 8900,44,51
kegâue peeÌs[ (I SJeb II) Grand Total (I and II) 14301,41,14 13552,77,47
DevegmetÛeer - 8 efveJesMe SCHEDULE - 8

INVESTMENTS

I Yeejle ceW efveJesMe I Investments in India in

i) mejkeâejer HeÇefleYetefleÙeeb i) Govt Securities 40580,66,70 33945,32,09

ii) DevÙe Devegceesefole HeÇefleYetefleÙeeb ii) Other Approved Securities 968,14,15 1154,14,56

iii) MesÙej iii) Shares 606,13,45 775,89,22

iv) ef[yeWÛej SJeb yeeb[ iv) Debentures and Bonds 3045,87,92 2642,65,28

v) menÙeesieer FkeâeFÙeeW ceW efveJesMe (FmeceW 
#es$eerÙe ieÇeceerCe yeQkeâeW keâes MesÙej Hetbpeer 

Deeyebšve nsleg ueefcyele nQ, ®.101.27 
keâjesÌ[ Meeefceue nw.) (efHeÚues Je<e& 
®. 73.16 keâjesÌ[)

v) Investment in Associates

  [includes Bank’s share of 
contribution as advance of 
Rs.101.27 crores (Previous 
Year Rs. 73.16 crores) 
towards Share Capital of 
RRBs pending allotment] 376,41,81 253,17,82

vi) DevÙe vi) Others 3229,35,07 1606,52,36

peeÌs[ (i mes vi) Total (i to vi) 48806,59,10 40377,71,33

II Yeejle mes yeenj efveJesMe II Investments Outside India in

i) mejkeâejer HeÇefleYetefleÙeeb (mLeeveerÙe 
HeÇeefOekeâjCeeW meefnle)

i) Govt Securities (incl. Local 
authorities) 1876,61,35 1629,33,31

ii) menÙeesieer FkeâeFÙeeW ceW efveJesMe ii) Investment in Associates 30,85,46 33,85,68

iii) DevÙe iii) Others 2912,52,04 2616,85,58

peeÌs[ (i mes iii) Total (i to iii) 4819,98,85 4280,04,57

kegâue peeÌs[ (I SJeb II) Grand Total (I & II) 53626,57,95 44657,75,90

Schedules to Consolidated Balance Sheet
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(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

III Yeejle ces efveJesMe III Investments in India 

efveJesMeeW keâe mekeâue cetuÙe Gross value of Investments 49363,71,39 40718,59,24

IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW  keâe 
peeÌs[

Less: Aggregate of Provisions 
for Depreciation 557,12,29 340,87,91

Megæ efveJesMe Net Investments 48806,59,10 40377,71,33

IV Yeejle mes yeenj efveJesMe IV Investments outside India 

efveJesMeeW keâe mekeâue cetuÙe Gross value of Investments 5181,71,93 4380,78,79

IešeSb: cetuÙeÜeme nsleg HeÇeJeOeeveeW keâe peeÌs[ Less: Aggregate of Provisions 
for Depreciation 361,73,08 100,74,22

Megæ efveJesMe Net Investments 4819,98,85 53626,57,95 4280,04,57 44657,75,90

DevegmetÛeer - 9 DeefieÇce SCHEDULE - 9 ADVANCES

keâ. i) Kejeros Deewj YegveeS ieS efyeue A. i) Bills Purchased and 
Discounted 13960,27,73 8860,68,25

ii) vekeâoer $e+Ce, DeesJej [^eHeäš Deewj ceebie 
Hej Ûegkeâewleer ÙeesiÙe $e+Ce

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 67879,76,91 49498,78,66

iii) ceerÙeeoer $e+Ce iii) Term Loans 64453,93,84 50219,50,52

peeÌs[ (i mes iii) Total (i to iii) 146293,98,48 108578,97,43

Ke. i) cetle& DeeefmleÙeeW Éeje mebefj#ele (yener 
$e+Ce keâer SJepe ceW DeefieÇceeW meefnle)

B. i) Secured by Tangible 
Assets(Includes advances 
against book debts) 96287,21,14 72800,74,63

ii) yewkeâeW/mejkeâejer ieejbefšÙeeW Éeje jef#ele ii) Covered by Bank/
Government Guarantees 16145,80,85 7598,95,71

iii) iewj-peceeveleer iii) Unsecured 33860,96,49 28179,27,09

peeÌs[ (i mes iii) Total (i to iii) 146293,98,48 108578,97,43

ie. I Yeejle ceW DeefieÇce C. I Advances in India

  i HeÇeLeefcekeâlee HeÇeHle #es$e   i Priority Sector 38878,53,43 30014,85,54

  ii meeJe&peefvekeâ #es$e   ii Public Sector 22291,50,30 13455,37,67

  iii yeQkeâ   iii Banks 52,99,37 1644,21,99

  iv DevÙe   iv Others 49240,54,47 110463,57,57 40458,83,14 85573,28,34

II Yeejle mes yeenj DeefieÇce II Advances Outside India

  i yeQkeâeW mes HeÇeHÙe   i Due from Banks 172,60,23 442,11,55

  ii DevÙeeW  mes HeÇeHÙe   ii Due from Others

    keâ. Kejeros ieS Deewj YegveeS ieS   
     efyeue

   a) Bills purchased & 
Discounted 11352,42,51 6301,26,79

    Ke.mecetn $e+Ce    b) Syndicated Loans 7744,64,87 6140,69,85

    ie. DevÙe    c) Others 16560,73,30 35830,40,91 10121,60,90 23005,69,09

peeÌs[ (ie I + ie II) Total (C.I +C.II) 146293,98,48 108578,97,43

mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb



127

(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer-10 SCHEDULE - 10 

DeÛeue DeeefmleÙeeb FIXED ASSETS

I Heefjmej I Premises

efJeiele Je<e& keâer 31 ceeÛe& keâer ueeiele / 
hegvecet&uÙeebefkeâle jeefMe Hej

At cost as on 31st March of 
the preceding year 2412,95,13 1006,44,13

Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve Additions/Adjustments during 
the year 50,50,68 1418,89,74

2463,45,81 2425,33,87

IešeSb : Je<e& kesâ oewjeve keâšewefleÙeeb Less : Deductions during the 
year 3,79,14 123,874

2459,66,67 2412,95,13

Deepe keâer leejerKe keâes cetuÙe ùeme Depreciation to date 468,30,66 1991,36,01 379,45,11 2033,50,02

II DevÙe DeÛeue DeeefmleÙeeb

(HeâveeaÛej SJeb efHeâkeämeÛej meefnle)

II Other Fixed Assets (including 
Furniture & Fixtures) :

efJeiele Je<e& keâer 31 ceeÛe& keâes ueeiele hej At cost as on 31st March of 
the preceding year 1478,15,22 1335,49,29

Je<e& kesâ oewjeve HeefjJeOe&ve / meceeÙeespeve Additions/Adjustments during 
the year 171,28,10 265,07,66

1649,43,32 1600,56,95

Je<e& kesâ oewjeve keâšewefleÙeeb Deductions during the year 38,28,40 119,49,83

1611,14,92 1481,07,12

legueve-he$e keâer leejerKe lekeâ cetuÙeÜeme Depreciation to date 1227,00,29 384,14,63 1024,42,34 456,64,78

keâ Heós Hej oer ieF& DeeefmleÙeeb
(Deveg<ebieer keâes yebo keâjves hej Deefpe&le)

II A Leased Assets [Acquired 
on winding up of a 
subsidiary]

ueeiele Hej   At cost 13,95,89 13,95,89

legueve-he$e keâer leejerKe lekeâ cetuÙe Üeme   Depreciation to date 13,95,89 - 13,95,89  -   

peeÌs[ (I, I keâ, II SJeb II keâ) Total (I, II and IIA) 2375,50,64 2490,14,80

III hetbpeer-keâeÙe& Øeieeflehej (heós hej ueer ieÙeer 
DeeefmleÙeeb) ØeeJeOeeve keâe Megæ

III Capital-Work-in progress 
(Leased Assets) net of 
Provisions  -   37,32

kegâue (I, II, IIA and III) Total (I, II, IIA and III) 2375,50,64 2490,52,12

Schedules to Consolidated Balance Sheet
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(000’s Devebefkeâle omitted)

31 ceeÛe&, 2009 keâes
As on 31st March 2009

31 ceeÛe&, 2008 keâes
As on 31st March 2008

®. Rs. ®. Rs. ®. Rs. ®. Rs.

DevegmetÛeer - 11 SCHEDULE - 11 

DevÙe DeeefmleÙeeb OTHER ASSETS

I Devlej keâeÙee&ueÙe meceeÙeespeve (Megæ) I Inter-Office Adjustments (Net)  -   666,33,03

II GHeefÛele yÙeepe II Interest Accrued 1767,75,97 1644,98,20

III DeefieÇce keâj Yegieleeve/œeesle Hej keâj 
keâšewleer

III Tax paid in advance/tax 
deducted at source 995,37,91 787,92,21

IV DeefieÇce keâj Yegieleeve/œeesle Hej keâj keâšewleer IV Stationery and Stamps 7,30,57 8,53,28

V DeemLeefiele keâj DeeefmleÙeeb (Megæ) V Deferred Tax assets (Net) 44,59,26 53,41,78

VI DevÙe VI Others 1813,35,18 1236,31,06

peeÌs[ (I mes VI) Total (I to VI) 4628,38,89 4397,49,56

DevegmetÛeer - 12 SCHEDULE - 12

Deekeâefmcekeâ osÙeleeSb CONTINGENT LIABILITIES

I oeJes efpevnW $e+Ce vener ceevee ieÙee I Claims not acknowledged as 
debts 1313,47,59 1239,50,84

II DeebefMekeâ Ûegkeâlee efveJesMeeW kesâ efueS osÙelee II Liability for partly paid 
Investments 19,63,09 207,49,98

III yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW kesâ 
keâejCe osÙelee

III Liability on account of 
outstanding forward exchange 
contracts 48186,85,96 56492,49,48

IV ieÇenkeâeW keâer Deesj mes oer ieF& ieejbefšÙeeb IV Guarantees given on behalf 
of constituents :

keâ) Yeejle ceW a) In India 6338,74,76 4785,97,53

Ke) Yeejle mes yeenj b) Outside India 3253,00,34 9591,75,10 2158,73,87 6944,71,40

V mJeerke=âefleÙeeb, Hejebkeâve Deewj DevÙe oeefÙelJe V Acceptances, Endorsements 
and Other Obligations 8752,76,98 6865,70,06

VI Deekeâefmcekeâ osÙelee keâer DevÙe ceoW VI Other items of contingent 
liability 5866,21,85 10845,35,36

peeÌs[ (I mes VI) Total ( I to VI) 73730,70,57 82595,27,12

mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeb/ Schedules to Consolidated Balance Sheet
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mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb
Schedules to Consolidated Profit & Loss Account

(000’s omitted)

Year Ended 

31st March, 2009

Year Ended 

31st March, 2008

Rs. Rs. Rs. Rs.

DevegmetÛeer - 13
Deefpe&le yÙeepe SJeb ueeYeebMe

SCHEDULE - 13 

INTEREST AND DIVIDENDS 
EARNED

I DeefieÇceeW/efyeueeW Hej yÙeepe/yeóe I Interest/Discount on Advances/
Bills 11480,86,74 8621,97,26

II efveJesMe Hej DeeÙe II Income on Investments 3416,69,57 2850,96,20

III YeejleerÙe efjpeJe& yeQkeâ Mes<e Deewj DevÙe 
Devlej yeQkeâ efveefOeÙeeW hej Mes<e hej yÙeepe

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 468,38,36 590,01,59

IV DevÙe IV Others 181,61,43 101,29,46

peeÌs[ TOTAL 15547,56,10 12164,24,51

DevegmetÛeer - 14
DevÙe DeeÙe

SCHEDULE - 14 

OTHER INCOME

I keâceerMeve, efJeefveceÙe SJeb oueeueer I Commission, Exchange and 
Brokerage 796,82,42 588,56,89

II Yetefce, YeJeve Deewj DevÙe DeeefmleÙeeW keâer efye›eâer 
Hej ueeYe (Megæ)

II Profit on sale of Land, 
Buildings and Other Assets 
(Net) (2,99) 39,66

III efJeefveceÙe uesve-osve Hej ueeYe (Megæ) III Profit on Exchange 
Transactions (Net) 376,72,46 282,53,68

IV efveJesMe keâer efJe›eâer Hej ueeYe (Megæ) IV Profit on sale of 
Investments(Net) 901,39,10 532,95,85

V efveJesMe kesâ Hegvecet&uÙebekeâve Hej ueeYe (Megæ) V Profit on revaluation of 
Investments (Net) (31,03)  -   

V efJeefJeOe DeeÙe V Miscellaneous Income 770,76,09 737,96,17

peeÌs[ TOTAL 2845,36,05 2142,42,25

DevegmetÛeer - 15
yÙeepe JÙeÙe

SCHEDULE - 15

INTEREST EXPENDED

I pecee jeefMeÙeeW Hej yÙeepe I Interest on Deposits 9405,94,09 7574,66,72

II YeejleerÙe efjpeJe& yeQkeâ/ Devlej yeQkeâ GOeej 
jeefMeÙeeW Hej yÙeepe

II Interest on Reserve Bank of 
India/Inter-Bank Borrowings 292,32,57 111,70,72

III DevÙe III Others 469,08,25 376,49,34

peeÌs[ TOTAL 10167,34,91 8062,86,78

mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb / Schedules To Consolidated Profit & Loss Account
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(000’s omitted)

Year Ended 

31st March, 2009

Year Ended 

31st March, 2008

Rs. Rs. Rs. Rs.

DevegmetÛeer - 16
HeefjÛeeueve JÙeÙe

SCHEDULE - 16

OPERATING EXPENSES

I keâce&ÛeeefjÙeeW keâes Yegieleeve SJeb Gvekesâ efueS 
HeÇeJeOeeve

I Payments to and Provisions for 
Employees 2408,85,70 1951,27,08

II efkeâjeÙee, keâj SJeb efJeÅegle II Rent, Taxes and Lighting 274,49,13 237,05,35

III cegõCe SJeb mšsMevejer III Printing and Stationery 28,90,48 24,15,33

IV efJe%eeHeve SJeb HeÇÛeej IV Advertisement and Publicity 42,73,82 35,11,49

V keâ) Heóeke=âle DeeefmleÙeeW kesâ DeueeJee yeQkeâ keâer 
mebHeefòeÙeeW Hej cetuÙeÜeme

V a) Depreciation on Bank’s 
Property other than Leased 
Assets 239,01,35 240,70,83

Ke) Heóeke=âle DeeefmleÙeeW Hej cetuÙeÜeme b) Depreciation on Leased 
Assets 42,43 239,43,78  -   240,70,83

VI efveosMekeâeW keâer Heâerme, Yeòes SJeb JÙeÙe VI Directors’ Fees, Allowances 
and Expenses 2,04,28 3,15,84

VII uesKee Hejer#ekeâeW keâer Heâerme SJeb JÙeÙe 
(MeeKee uesKee-Hejer#ekeâeW keâer Heâerme SJeb 
JÙeÙe meefnle)

VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 31,84,37 24,28,54

VIII efJeefOe HeÇYeej VIIILaw Charges 14,28,46 13,39,34

IX [ekeâ JÙeÙe, leej SJeb otjYee<e Deeefo IX Postages, Telegrams, 
Telephones etc. 47,06,73 52,88,04

X cejccele SJeb jKe jKeeJe X Repairs and Maintenance 108,83,32 61,87,77

XI yeercee XI Insurance 144,21,59 118,81,93

XIIDevÙe JÙeÙe XIIOther Expenditure 369,64,06 389,84,37

peeÌs[ TOTAL 3712,35,72 3152,55,91

DevegmetÛeer - 17
menÙeesieer FkeâeFÙeeW ceW 
DeeÙe keâe DebMe

SCHEDULE - 17

SHARE OF EARNINGS IN 
ASSOCIATES

I DeejDeejyeer I RRB’s 47,39,93 14,66,60

II DevÙe II Others 16,25,71 25,18,53

peeÌs[ Total 63,65,64 39,85,13

mecesefkeâle ueeYe Je neefve uesKes keâer DevegmetefÛeÙeeb / Schedules To Consolidated Profit & Loss Account
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DevegmetÛeer 18: 31 ceeÛe& 2009 keâes meceehle Je<e& kesâ efueS mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW keâer cenlJehetCe& uesKeebkeâve veerefleÙeeb: 
Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements for the 
year ended 31st March 2009

1. Basis of Preparation of Consolidated Financial 
Statements:

1.1 Consolidated Financial Statements (CFS) of the Bank 
(Parent), its subsidiaries and associates are drawn up on 
historical cost basis and conform in all material aspects 
to statutory provisions and practices prevailing in India 
in respect of Indian offices / branches and respective 
foreign countries in respect of foreign offices / branches, 
unless otherwise stated.

1.2 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as of date 
of the financial statements and the reported income 
and expenses for the reporting period.  Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable.

2. Consolidation Procedure:

2.1 The Consolidated Financial Statements are prepared 
in accordance with Accounting Standard (AS)-21 
“Consolidated Financial Statements” issued by the 
Institute of Chartered Accountants of India. The 
financial statements of the Parent and its subsidiaries 
are combined on a line by line basis by adding together 
sums of assets, liabilities, income and expenses, after 
eliminating intra-group balances / transactions and 
resulting unrealized profit / loss.

2.2 In case of difference in accounting policies, the Financial 
Statements of Subsidiaries and Associates are adjusted, 
wherever necessary, to conform to the Accounting 
Policies of the Parent.

2.3 Investments in Associates are accounted for under 
the Equity Method as per Accounting Standard (AS) 
-23 “Accounting for Investments in Associates in 
Consolidated Financial Statements” issued by ICAI 
based on the audited Financial Statements of the 
associates.

2.4 Minority interest in the CFS consists of the share 
of the minority shareholders in the net equity of the 
subsidiaries.

2.5 The difference between cost to the Parent of its 
investment in the subsidiaries and the Parent’s portion of 
the equity of the subsidiaries is recognized as goodwill/ 
capital reserve.

3. Foreign Currency Transactions:

3.1 Accounting for transactions involving foreign exchange is 
done in accordance with Accounting Standard 11, “The 
Effects of Changes in Foreign Exchange Rates”, issued 
by The Institute of Chartered Accountants of India.

3.2 As stipulated in AS-11, the foreign currency operations 
of the Parent and its Subsidiaries are classified as 

1. mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb Deewj lewÙeej keâjves keâe DeeOeej :

1.1 yeQkeâ (cetue), Fmekeâer Deveg<ebefieÙeeW Deewj menÙeesieer FkeâeFÙeeW keâer mecesefkeâle efJeòeerÙe 
efJeJejefCeÙeeb HejcHejeiele ueeiele kesâ DeeOeej Hej yeveeF& ieF& nQ Deewj meYeer JeemleefJekeâ 
HenuegDeeW kesâ meboYe& ceW, Yeejle ceW Yeejle keâer MeeKeeDeeW/keâeÙee&ueÙeeW kesâ efJe<eÙe ceW 
Deewj efJeosMeer MeeKeeDeeW/keâeÙee&ueÙeeW kesâ efJe<eÙe ceW HeÇÛeeefuele meebefJeefOekeâ HeÇeJeOeeveeW 

nes.

1.2 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW efJeòeerÙe efJeJejCe keâer leejerKe keâes efjHeesš& 
keâer ieF& Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle)  leLee efjHeesš& keâer 
ieF& DeJeefOe nsleg DeeÙe SJeb JÙeÙe mebyebOeer jeefMe keâes efjHeesš& keâjves nsleg HeÇyebOeve keâes 
keâefleHeÙe DevegceeveeW Deewj DeekeâueveeW keâes DeeOeej yeveevee HeÌ[lee nw.  HeÇyebOeve keâe 
efJeMJeeme nw efkeâ efJeòeerÙe efJeJejCe keâes lewÙeej keâjves kesâ efueS HeÇÙegkeäle Deekeâueve 
efJeJeskeâHetCe& Deewj GefÛele nw.

2. meceskeâve HeÇef›eâÙee :

2.1 mecesefkeâle efJeòeerÙe efJeJejefCeÙeeb, FvmšeršdÙetš Dee] @Heâ Ûeeš&[& SkeâeGbšWšdme 

Dee]@Heâ FefC[Ùee Éeje peejer uesKeebkeâve ceevekeâ (S Sme)-21 ‘‘mecesefkeâle efJeòeerÙe 

efJeJejefCeÙeeb’’ kesâ Deveg®He lewÙeej keâer ieF& nQ.  yeQkeâ leLee Fmekeâer Deveg<ebefieÙeeW keâer 

efJeòeerÙe efJeJejefCeÙeeb ›eâceevegmeej (ueeFve yee@Ùe ueeFve) efJeefYevve Meer<eeX keâes HejmHej 

peeÌs[les ngS pewmes DeeefmleÙeeW, osÙeleeDeeW, DeeÙe SJeb JÙeÙe keâe peeÌs[, mecesefkeâle keâer 

ieF& nQ.  Gkeäle meceskeâve Fvš^eieÇgHe Mes<eeW/mebJÙeJenejeW SJeb HeefjCeecele: Jemetue ve 

efkeâS ieS ueeYe/neefve keâes keâce keâjles ngS efkeâÙee ieÙee nw. 

2.2 uesKeebkeâve veerefleÙeeW ceW Devlej nesves keâer efmLeefle ceW Deveg<ebefieÙeeW SJeb menÙeesieer 

FkeâeFÙeeW keâer efJeòeerÙe efJeJejefCeÙeeW keâes, peneb keâneR DeeJeMÙekeâ nes, cetue keâer 

uesKee-veerefleÙeeW kesâ Deveg®He meceeÙeesefpele efkeâÙee ieÙee nw.

2.3 menÙeesieer mebmLeeDeeW ceW efveJesMe keâe uesKeebkeâve uesKee Hejeref#ele efJeòeerÙe efJeJejefCeÙeeW 

kesâ DeeOeej Hej DeeF&meerSDeeF& Éeje peejer ‘‘DekeâeGbefšbie Heâe@j FveJesmšceWš Fve 

SmeesefmeSšdme Fve keâvemeeefue[sšs[ HeâeFveWefMeÙeue mšsšceWšdme’’ S Sme 23 FefkeäJešer 

HeÇCeeueer kesâ Deveg®He efkeâÙee ieÙee nw.

2.4 mecesefkeâle efJeòeerÙe efJeJejefCeÙeeW kesâ ceeFveesefjšer Fvšjsmš ceW Deveg<ebefieÙeeW keâer Megæ 

FefkeäJešer ceW ceeFveesefjšer MesÙejOeejkeâeW kesâ DebMe meceeefnle nw.

2.5 cetue mebmLee Éeje Fmekeâer Deveg<ebefieÙeeW ceW efkeâS ieS efveJesMe keâer ueeiele Deewj 

Deveg<ebefieÙeeW ceW FefkeäJešer ceW cetue mebmLee kesâ efnmmes keâer ueeiele Deblej keâes ieg[efJeue/

3. efJeosMeer cegõe mebJÙeJenej :

3.1 efJeosMeer cegõe mes mebyebefOele mebJÙeJenejeW keâe uesKeekeâjCe YeejleerÙe meveoer uesKeekeâej 

mebmLeeve Éeje efJeosMeer cegõe oj ceW HeefjJele&veeW kesâ HeÇYeeJe Hej peejer uesKee ceevekeâ 

3.2 uesKee ceevekeâ Sme-11 kesâ HeÇÙeespeve kesâ efueS yeQkeâ kesâ cetue SJeb Deveg<ebieer efJeosMeer 

cegõe HeefjÛeeueveeW keâes (keâ) Skeâerke=âle HeefjÛeeueve SJeb (Ke) He=Lekeâ HeefjÛeeueveeW 

cenlJehetCe& uesKeebkeâve veerefleÙeebb / Significant Accounting Policies
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a) Integral Operations and b) Non Integral Operations. 
All Overseas Branches, Offshore Banking Units, 
Subsidiaries of Parent are treated as Non Integral 
Operations; and Domestic Operations in Foreign 
Exchange and Representative Offices are treated as 
Integral Operations.

3.3 Translation in respect of Integral Operations:

a) The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing spot 
rates notified by FEDAI at the end of each quarter.

c) The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit & Loss Account.  Any reversals / payment of 
foreign currency assets & liabilities is done at the 
weekly average closing rate of the preceding week 
and the difference between the outstanding figure 
and the amount for which reversal / payment is 
made, is reflected in Profit and Loss Account.

3.4 Translation in respect of Non Integral Operations:

a) Assets and Liabilities (including contingent 
liabilities) are translated at the closing spot rates 
notified by FEDAI at the end of each quarter.

b) Income and Expense are translated at quarterly 
average rate notified by FEDAI at the end of each 
quarter.

c) The resulting exchange differences are not 
recognized as income or expense for the period 
but accumulated in a separate account ”Foreign 
Currency Translation Reserve” under the head 
“Revenue Reserve”, till the disposal of the net 
investment.

3.5 Forward Exchange Contracts

In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are re-valued at the Balance 
Sheet date at the corresponding forward rates for 
the residual maturity of the contract. The difference 
between re-valued amount and the contracted amount 
is recognised as profit or loss, as the case may be.

4. Investments:

4.1 The Investment portfolio of the Parent and its domestic 
subsidiaries is classified in accordance with Reserve 
Bank of India guidelines into: 

(a) “Held to Maturity” comprising investments acquired with 
the intention to hold them till maturity.

(b) “Held for Trading” comprising investments acquired with 
the intention to trade.

(c) “Available for Sale” comprising investments not covered 
by (a) and (b) above i.e. those which are acquired neither 
for trading purposes nor for being held till maturity.

4.2 Investments classified as “Held to Maturity” are carried 
at weighted average acquisition cost unless it is more 
than the face value, in which case the premium is 

Dee@HeäâMeesj yeQefkebâie FkeâeFÙeeW, Deveg<ebefieÙeeW keâes He=Lekeâ HeefjÛeeueve SJeb HeÇefleefveefOe 

keâeÙee&ueÙeeW keâes Skeâerke=âle HeefjÛeeueve SJeb HeÇefleefveefOe keâeÙee&ueÙeeW keâes Skeâerke=âle 

3.3 Skeâerke=âle HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

(keâ) mebJÙeJenejeW keâes HeÇeLeefcekeâ leewj Hej Heäsâ[eF& Éeje metefÛele keâer ieF& Deewmele 
meeHleeefnkeâ ojeW Hej efjkeâe[& ieÙee nw.

(Ke) efJeosMeer cegõe efJeefveceÙe mes mebyebefOele Deeefmle SJeb osÙeleeDeeW (Deekeâefmcekeâ 
osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 

ieF& nw leLee FvnW leovegmeej ueeYe neefve Keeles kesâ Éeje uesKeebkeâve efkeâÙee 
ieÙee nw.  efJeosMeer cegõe Deeefmle osÙeleeDeeW mebyebOeer efkeâmeer Yeer Yegieleeve DeLeJee 
efjJeme&ue keâes efHeÚues meHleen keâer Deewmele keäueesefpebie ojeW kesâ DeeOeej Hej 
efkeâÙee ieÙee nw leLee yekeâeÙee jeefMe SJeb Gme jeefMe efpemekesâ efueS Yegieleeve 
efkeâÙee ieÙee nw/efjJeme&ue efkeâÙee ieÙee nw kesâ yeerÛe kesâ Deblej keâes ueeYe neefve 
Keeles ceW oMee&Ùee ieÙee nw.

3.4 He=Lekeâ HeefjÛeeueveeW kesâ mebyebOe ceW mebJÙeJenej 

(keâ) DeeefmleÙeeW SJeb osÙeleeDeeW (Deekeâefmcekeâ osÙeleeDeeW meefnle) keâes Heäsâ[eF& Éeje 
HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele keâer ieF& keäueesefpebie mHeeš ojeW Hej 

(Ke) Deeceoveer SJeb KeÛeeX keâes Heäsâ[eF& Éeje HeÇlÙeskeâ efleceener kesâ Deble ceW metefÛele 

(ie) HeefjCeeceer efJeefveceÙe DeblejeW keâer ieCevee Gme DeJeefOe kesâ efueS DeeÙe DeLeJee JÙeÙe 

3.5 JeeÙeoe efJeefveceÙe mebefJeoeSb 

YeejleerÙe efJeosMeer cegõe JÙeeHeejer mebIe (Heäsâ[eF&) kesâ efoMeeefveoxMeeW leLee SSme-11 

keâer efoveebkeâ keâe  Hegvecet&uÙeebkeâve efkeâÙee peelee nw.  Hegvecet&uÙeebkeâve jeefMe leLee 

peelee nw.

4. efveJesMe

4.1 cetue mebmLee leLee Fmekeâer Iejsuet Deveg<ebefieÙeeW kesâ efveJesMe Heesš&HeâesefueÙees keâes YeejleerÙe 
efj]peJe& yeQkeâ kesâ efoMee efveoxMeevegmeej efvecveevegmeej Jeieeakeâ=le efkeâÙee ieÙee nw :

(keâ) ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ efveJesMe jeefMeÙeeW ceW HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe 
mes HeÇeHle efveJesMe Meeefceue nQ.

(Ke) ‘‘JÙeeHeej nsleg Oeeefjle’’ ceW Jes efveJesMe Meeefceue nQ efpevnW JÙeeHeej kesâ GösMÙe mes 
HeÇeHle efkeâÙee ieÙee nw.

(ie) ‘‘efye›eâer nsleg GHeueyOe’’ ceW Jes efveJesMe Meeefceue nQ pees GHejeskeäle  ‘‘keâ’’ leLee ‘‘Ke’’ 
ceW Meeefceue veneR nQ DeLee&led pees ve lees JÙeeHeej kesâ GösMÙe mes HeÇeHle efkeâS ieS nQ 
Deewj ve ner HeefjHekeäJelee lekeâ jKeves kesâ GösMÙe mes HeÇeHle efkeâS ieS nQ.

4.2 ‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeakeâ=le efveJesMeeW keâes Yeeefjle Deewmele 
Deefpe&le ueeiele Hej efueÙee ieÙee nw, yeMelex Jen Debefkeâle cetuÙe mes DeefOekeâ neW, Fme 

cenlJehetCe& uesKeebkeâve veerefleÙeebb
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amortized over the period remaining to maturity. 

Investments classified as “Held to Maturity” includes 
debentures / bonds which are deemed to be in the nature 
of / treated as advances, for which provision is made by 
applying the Reserve Bank of India prudential norms 
of assets classification and provisioning applicable to 
advances, and Investments in Regional Rural Banks, 
Treasury Bills, Commercial Papers, Indira Vikas Patras, 
Kisan Vikas Patras and Certificates of Deposit which 
have been valued at carrying cost.

Investments in subsidiaries and joint ventures (both in 
India and abroad) are valued at acquisition cost less 
diminution, other than temporary in nature.

Bank’s investments in units of VCFs made after 
23.08.2006 are classified under HTM category for initial 
period of three years and are valued at cost.  After period 
of three years from date of disbursement, it is shifted to 
AFS and marked-to-market as per norms.

4.3 Profit / Loss on sale of investments classified as “Held 
to Maturity” is recognized in the Profit & Loss account 
based on the weighted average cost / book value of 
the related investments and an amount equivalent 
of profit (Net of taxes and statutory reserve) on sale 
of investments in “Held to Maturity” classification is 
appropriated to Capital Reserve Account.

4.4 Investments classified as “Held for Trading” and “ 
Available for Sale” are marked to market, scrip-wise and 
the resultant net depreciation if any in each category 
disclosed in the Balance Sheet is recognized in the 
Profit and Loss Account, while the net appreciation, if 
any, is ignored.

4.5 Investments made by the PD in Treasury Bills under 
HFT category are to be marked-to-market on quarterly 
basis based on the FIMMDA prices declared and the 
resultant net depreciation if any, is recognized in the 
Profit and Loss Account, while the net appreciation, if 
any, is ignored.

4.6 In respect of non-performing securities, income is 
not recognized and appropriate provision is made 
for depreciation in the value of such securities as per 
Reserve Bank of India guidelines.

4.7 Cost of acquisition of Investments is net of incentives, 
front-end fees and commission. 

4.8 For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates/quotes on the Stock exchanges, the 
rates declared by Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market and Derivatives 
Association (FIMMDA) are used.

Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
Bank of India, which are as under: -

a Government / Approved securities -
On Yield to Maturity basis.

b Equity Shares, PSU and Trustee shares -
At book value as per the latest Balance Sheet 

efmLeefle ceW HeÇerefceÙece keâes HeefjHekeäJelee keâer Mes<e DeJeefOe lekeâ HeefjMeesefOele efkeâÙee 
ieÙee nw.
‘‘HeefjHekeäJelee lekeâ Oeeefjle’’ kesâ ®He ceW Jeieeakeâ=le efveJesMeeW ceW Ssmes ef[yeWÛej/yeeb[dme 

efueS DeefieÇceeW Deewj #es$eerÙe ieÇeceerCe yeQkeâeW ceW, š^s]pejer efyeueeW, keâceefMe&Ùeue HesHeme&, 
Fbefoje efJekeâeme-He$e, efkeâmeeve efJekeâeme He$e Deewj pecee HeÇceeCe He$e, pees mebyeæ 
jeefMe Hej cetuÙeebefkeâle efkeâS peeles nQ, ceW efveJesMeeW Hej ueeiet Deeefmle JeieeakeâjCe 
Deewj HeÇeJeOeeve mebyebOeer YeejleerÙe efj]peJe& yeQkeâ kesâ efJeJeskeâHetCe& ceeveob[ ueeiet keâjles 
ngS HeÇeJeOeeve efkeâÙee ieÙee nw. 
Deveg<ebefieÙeeW leLee mebÙegkeäle GÅeceeW (Yeejle leLee efJeosMe ceW) ceW efveJesMe keâes DeefOeieÇnCe 
ueeiele ceW mes cetuÙeÜeme (DemLeeÙeer HeÇke=âefle kesâ DeueeJee) jeefMe keâes keâce keâj 
cetuÙeebefkeâle efkeâÙee peelee nw.
23.08.2006 kesâ He§eele JeermeerSHeâ keâer FkeâeFÙeeW ceW yeQkeâ kesâ efveJesMe keâes øeejbefYekeâ 
3 Je<eeX keâer DeJeefOe kesâ efueS SÛešerSce mebJeie& cesb Jeieeake=âle efkeâÙee ieÙee Lee leLee 
ueeiele Hej cetuÙe jKee ieÙee Lee. mebefJeleCe keâer leeefjKe mes 3 Je<e& He§eele, Fvnsb 
SSHeâSme ceW efMeHeäš keâj efoÙee ieÙee leLee ceeveoC[eW kesâ Devegmeej yeepeej keâes 
ceeke&â efkeâÙee ieÙee nw.

4.3 ‘‘HeefjHekeäJelee Hej Oeeefjle‘‘ kesâ ®He ceW Jeieeake=âle efveJesMeeW keâer efye›eâer Hej ueeYe/neefve keâes 
mebyebefOele efveJesMeeW keâer Yeeefjle Deewmele ueeiele/yener cetuÙe kesâ DeeOeej Hej ueeYe SJeb neefve 
Keeles ceW Debefkeâle efkeâÙee peelee nw SJeb ‘‘HeefjHekeäJelee Hej Oeeefjle’’ JeieeakeâjCe ceW mebyebefOele 
efveJesMeeW kesâ yener cetuÙe kesâ meceleguÙe ueeYe (Megæ keâj SJeb meebefJeefOekeâ efveefOe) keâes HeÇejef#ele 
Hetbpeer Keeles ceW efJeefveÙeesefpele efkeâÙee peelee nw.

4.4  ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ SJeb ‘‘efye›eâer kesâ efueS GHeueyOe’’ kesâ ®He ceW Jeieeake=âle 
efveJesMe yeepeej efm›eâHeJeej efÛeefÖle efkeâÙee ieÙee nQ  leLee legueve He$e ceW HeÇlÙeskeâ 
ßesCeer ceW oMee&S ieS HeefjCeeceer Megæ cetuÙeÜeme Ùeefo keâesF& nw, keâes ueeYe neefve 
Keeles ceW mLeeve efoÙee ieÙee nw. peye efkeâ Megæ cetuÙeJe=efæ Ùeefo keâesF& nes, keâes 
ÚeÌs[ efoÙee ieÙee nw. 

4.5 SÛeSHeâšer mebJeie& kesâ lenle š^spejer efyeueeW ceW Heer[er Éeje efkeâÙee ieÙee efveJesMe keâes 
Ieesef<ele SHeâDeeF&SceSce[erS cetuÙeeW kesâ DeeOeej Hej efleceener DeeOeej Hej yeepeej 
cetuÙe keâes yener ceW Debefkeâle efkeâÙee ieÙee nw leLee Megæ [seføeefMeSMeve, Ùeefo keâesF& nw 
lees, Gmes ueeYe leLee neefve Keeles ceW oMee&Ùee ieÙee nw peyeefkeâ Megæ SeføeefMeSMeve, 
Ùeefo keâesF& nw lees, vepej Deboepe keâj efoÙee ieÙee nw.

4.6 iewj efve<Heeefole HeÇefleYetefleÙeeW kesâ mecyebOe ceW DeeÙe keâes ceevÙe veneR efkeâÙee peelee 
nw Deewj Fve HeÇefleYetefleÙeeW kesâ cetuÙe ceW Üeme kesâ efueS YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeevegmeej GHeÙegkeäle HeÇeJeOeeve efkeâÙee ieÙee nw.

4.7 efveJesMe keâer DeefOeieÇnCe ueeiele, HeÇeHle Øeeslmeenve jeefMe leLee øebâš Sb[ Heäâer keâceerMeve, 
oueeueer, mšecHe [dÙetšer kesâ yeeo keâer ueeiele nw.

4.8 ‘‘JÙeeHeej kesâ efueS Oeeefjle’’ leLee ‘‘efye›eâer kesâ efueS GHeueyOe’’ ßesCeer kesâ efveJesMeeW 
kesâ cetuÙeebkeâve kesâ efueS yee]peej mše@keâ SkeämeÛeWpe ceW GodOe=le ojW HeÇeFcejer [erueme& 
SmeesefmeSMeve Dee@Heâ FefC[Ùee (Heer[erSDeeF&) efHeâkeäm[ Fvkeâce ceveer ceekexâš SC[ 
[sefjJesefšJme SmeesefmeSMeve (SHeäâDeeF&SceSce[erS) Éeje Ieesef<ele ojeW keâe GHeÙeesie 
efkeâÙee ieÙee nw. 

efpeve efveJesMeeW kesâ efueS Ssmeer ojW / GodOe=le ojbs GHeueyOe veneR nQ, Gvekeâe cetuÙeebkeâve 
YeejleerÙe efj]peJe& yeQkeâ (DeejyeerDeeF&) Éeje efveOee&efjle ceeveoC[eW kesâ Devegmeej efkeâÙee 
ieÙee nw pees efvecveevegmeej nQ :-

keâ. mejkeâejer/Devegceesefole HeÇefleYetefleÙeeb - HeefjHekeäJelee HeÇefleHeäâue kesâ DeeOeej Hej

Ke. FefkeäJešer MesÙej, HeerSmeÙet SJeb š^mšer MesÙej - DeÅeleve legueveHe$e (12 ceen 
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(not more than 12 months old), otherwise Re.1 
per company.

c Preference Shares - On Yield to Maturity basis.

d PSU Bonds - On Yield to Maturity basis with 
appropriate credit spread mark-up.

e Units of Mutual Funds - At the latest repurchase 
price / NAV declared by the Fund in respect of 
each scheme.

f Venture Capital- Declared NAV or break up NAV 
as per audited Balance Sheet which is not more 
than 18 months old. If NAV/ audited financials are 
not available  for more than 18 months continuously 
then at Re. 1/- per VCF.

4.9 Investments are net of securities lent and include 
securities borrowed under repo arrangements.

4.10 In respect of Investments at Overseas Branches, RBI 
guidelines or those of the host countries, whichever 
are more stringent are followed.  In case of those 
branches situated in countries where no guidelines are 
specified, the guidelines of the Reserve Bank of India 
are followed.

4.11 The transfer of a security between these categories 
is accounted for at the acquisition cost / book value / 
market value on the date of transfer, whichever is the 
least, and the depreciation, if any, on such transfer is 
fully provided for.

4.12 REPO / Reverse REPO

The Parent has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting of Repo 
and Reverse Repo transactions [other than transactions 
under the Liquidity Adjustment Facility (LAF) with the 
RBI]. Accordingly, the securities sold / purchased under 
Repo / Reverse Repo are treated as outright sales 
/ purchases and accounted for in the Repo / Reverse 
Repo Accounts and the entries are reversed on the 
date of maturity. Costs and revenues are accounted for 
as interest expenditure / income, as the case may be.  
Balance in Repo/ Reverse Repo Account is adjusted 
against the balance in the Investment Account.

Securities purchased/ sold under LAF with RBI are 
debited/ credited to Investment Account and reversed on 
maturity of the transaction.  Interest expended/ earned 
thereon is accounted for as expenditure/ revenue.

4.13 Derivatives

The Parent presently deals in interest rate and 
currency derivatives.  The interest rate derivatives dealt 
with by the Parent are Rupee Interest Rate Swaps, 
Foreign Currency interest rate swaps and forward rate 
agreements.  Currency Derivatives dealt with by the 
Parent are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as under:

The hedge / non-hedge (market making) transactions are 
recorded separately. Hedging derivative are accounted 
on an accrual basis. Trading derivative positions are 
marked-to-market (MTM) and the resulting losses, 
if any, are recognized in the Profit and Loss Account.  
Profit, if any, is not recognized.  Income and Expenditure 

mes DeefOekeâ Hegjevee veneR) kesâ Devegmeej yener cetuÙe Hej DevÙeLee ®.1 HeÇefle 
kebâHeveer

ie. DeefOeceeve MesÙej - HeefjHekeäJelee HeÇefleHeäâue kesâ DeeOeej Hej

Ie. HeerSmeÙet yee@v[ - mecegefÛele ›esâef[š mHeÇs[ ceeke&â-DeHe kesâ meeLe HeefjHekeäJelee 
HeÇefleHeäâue kesâ DeeOeej Hej

* cÙegÛegDeue Heäbâ[ keâer ÙetefvešW - Heäbâ[ Éeje HeÇlÙeskeâ mkeâerce kesâ mebyebOe ceW Ieesef<ele 
DeÅeleve HegveKe&jero cetuÙe/Megæ Deeefmle cetuÙe SveSJeer Hej

Ûe. GÅece Hetbpeer - uesKee Hejeref#ele legueve He$e kesâ Devegmeej Ieesef<ele SveSJeer 
peesefkeâ 18 ceen mes pÙeeoe Hegjeveer ve nes, Ùeefo ueieeleej 18 ceen mes 
DeefOekeâ kesâ SveSJeer Ùee uesKee Hejeref#ele efJeòeerÙe DeebkeâÌ[s GHeueyOe ve neW 
lees HeÇefle GÅece Hetbpeer efveefOe (JeerSmeSHeäâ) ®.1/-

4.9 ‘‘efveJesMe ‘‘ HeÇefleYetefleÙeeW kesâ ®He ceW GOeej oer ieF& jeefMeÙeeW keâe efveJeue Yeeie nw Deewj 
FmeceW jsHees JÙeJemLeeDeeW kesâ Debleie&le GOeej oer ieF& HeÇefleYetefleÙeeb Meeefceue nQ.

4.10 efJeosMeer MeeKeeDeeW ceW efveJesMe kesâ mecyebOe ceW YeejleerÙe efj]peJe& yeQkeâ DeLeJee cespeyeeve 
osMeeW kesâ efoMee-efveoxMeeW keâe, oesveeW ceW mes pees DeefOekeâ keâ"esj neW keâe DevegHeeueve 
efkeâÙee peelee nw. Ssmeer MeeKeeDeeW kesâ ceeceues ceW pees Ssmes osMeeW ceW efmLele nw peneb 
keâesF& efJeefMe<š efoMeeefveoxMe veneR nw, YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW keâe 
Heeueve efkeâÙee peelee nw.

4.11 Fve ßesefCeÙeeW kesâ yeerÛe HeÇefleYetefleÙeeW kesâ DeblejCe keâer ieCevee, DeblejCe keâer leejerKe 
keâes Gmekeâer DeefOeieÇnCe ueeiele/yener cetuÙe/ yeepeej cetuÙe ceW mes pees Yeer keâce nes, 

nw, kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw.

4.12 Hegve:Kejero/HeÇlÙeeJeefle&le Hegve: Kejero

yeQkeâ ves Hegve: Kejero leLee HeÇlÙeeJeefle&le Hegve: Kejero uesveosveeW keâes uesKeebefkeâle keâjves 
nsleg YeejleerÙe efj]peJe& yeQkeâ Éeje yeleeF& ieF& Skeâ meceeve uesKee HeÇCeeueer keâes DeHeveeÙee 
nw. jshees / efjJeme& jshees Keeles ceW Mes<e jeefMe keâes efveJesMe Keeles ceW Mes<e jeefMe keâer SJepe 
ceW meceeÙeesefpele keâer ieF& nw~ (YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe Ûeue efveefOe meceeÙeespeve 
Ùeespevee (SueSSHeâ) kesâ Debleie&le ngS uesveosveeW keâes ÚeÌs[keâj). leodvegmeej, Hegve:Kejero/
HeÇlÙeeJeefle&le Hegve: Kejero kesâ Debleie&le Kejeroer/yesÛeer ieF& HeÇefleYetefleÙeeW keâes SkeâcegMle 

ceevee peelee nw leLee Hegve: Kejero/HeÇlÙeeJeefle&le Hegve: Kejero KeeleeW ceW uesKeebefkeâle 
efkeâÙee peelee nw leLee meejer HeÇefJeef<šÙeeb HeefjHekeäJelee efleefLe keâes efjJeme& keâj oer peeleer 
nw. ÙeLeeefmLeefle Devegmeej ueeiele leLee jepemJe keâer ieCevee yÙeepe JÙeÙe/DeeÙe kesâ 
efnmeeye mes keâer ieF&.

YeejleerÙe efj]peJe& yeQkeâ kesâ meeLe ÛeueefveefOe meceeÙeespeve megefJeOee kesâ lenle Kejeroer 
/ efye›eâer keâer ieF& ØeefleYetefleÙeeb efveJesMe Keeles ceW veeces / pecee keâer peeleer nw leLee FvnW 
mebJÙeJenej keâer heefjhekeäJelee hej efjJeme& keâj efoÙee peelee nw. Fve hej JÙeÙe / Deefpe&le 

4.13  [sefjJesefšJme :

yeQkeâ Jele&ceeve ceW yÙeepe ojeW leLee cegõe [sefjefJeefšJme ceW [erue keâjlee nw. yeQkeâ Éeje 
JÙeJeneefjle yÙeepe oj [sefjefJeefšJme ceW ®HeÙee yÙeepe oj mJewHe, efJeosMeer cegõe yÙeepeoj 
mJesHe leLee HeâejJe[& jsš SieÇerceWšdme Meeefceue nQ. yeQkeâ Éeje JÙeJenej ceW ueeÙes peeves 
Jeeues cegõe [sefjJesefšJme ceW Dee@HMeve leLee cegõe mJesHme nQ.

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ DeeOeej Hej, [sefjJesefšJme keâe cetuÙeebkeâve 
efvecveevegmeej efkeâÙee peelee nw :

JÙeJemLee yeÛeeJe/iewj JÙeJemLee yeÛeeJe (ceekexâš cesefkebâie) mebJÙeJenej Deueie-Deueie 
efjkeâe[& efkeâÙes peeles nQ. JÙeJemLee yeÛeeJe [sefjJesefšJme "erkeâ-"erkeâ DeeOeej Hej 
uesKeebefkeâle efkeâÙes peeles nQ. š̂sef[bie [sefjJesefšJe HeesefpeMevme ceeke&âd [ št ceekexâš (ScešerSce) 

cenlJehetCe& uesKeebkeâve veerefleÙeebb
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relating to interest rate swaps are recognized on the 
settlement date. Gains / losses on termination of the 
trading swaps are recorded on the termination date as 
income / expenditure.

5. Interest Rate Swaps:

5.1 The interest rate swap transactions for hedging are 
accounted for on accrual basis and transactions for 
trading are marked to market at fortnightly intervals in 
line with the Reserve Bank of India guidelines.

5.2 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of the 
transactions of the swap agreements as on the Balance 
Sheet date.  Losses arising therefrom, if any are fully 
provided for while the profits, if any, are ignored.

6 Advances:

6.1 Advances of the Parent and Subsidiaries are classified 
as Standard, Sub-standard, Doubtful or Loss assets and 
Provision for losses are made on these assets as per 
Prudential Norms of Reserve Bank of India. In respect 
of Advances made in overseas branches and overseas 
subsidiaries, Advances are classified in accordance 
with stricter of the Prudential Norms prescribed by the 
Reserve Bank of India or local laws of the host country 
in which advances are made.

6.2 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposit and Claims Received.

6.3 In respect of Rescheduled / Restructured accounts, 
Provision is made for the sacrifice of interest measured 
in present value terms as per Reserve Bank of India 
guidelines. The said provision is included under the 
head ‘Other Liabilities’.

6.4 In case of financial assets sold to Asset Reconstruction 
Company (ARC) / Securitization Company (SC), if the 
sale is at a price below the net book value (NBV), (i.e. 
Book value less provisions held) the shortfall is debited 
to the Profit and Loss Account. If the sale value is higher 
than the NBV, the surplus provision is not reversed but 
is utilised to meet the shortfall /loss on account of Sale 
of other non-performing financial assets.

7. Fixed Assets:

7.1 Premises and other fixed assets are stated at historical 
cost except those premises, which have been re-valued.  
The appreciation on such revaluation is credited to 
Capital Reserve and the depreciation provided thereon 
is deducted therefrom.

7.2 Premises includes building under construction and 
land.

8. Reserves and Surplus:

Revenue and other Reserves include Statutory Reserves 
are created by foreign branches as per applicable local 
laws of the respective countries.

nQ leLee efkeâmeer Yeer HeÇkeâej keâer neefve, ueeYe-neefve Keeles ceW ope& keâer peeleer nw. efkeâmeer 

Yeer HeÇkeâej keâe ueeYe ope& veneR neslee. yÙeepe oj mJewHe mes mebyebefOele DeeÙe leLee JÙeÙe 

mecePeewlee efleefLe keâes ope& neslee nw. š^sef[bie mJewHme keâer meceeefHle Hej ueeYe/neefve, 

5 yÙeepe oj mJewHe
5.1 nsefpebie kesâ efueS yÙeepe oj mJewHe keâejesyeejeW keâes GHeefÛele DeeOeej Hej uesKeebefkeâle 

efkeâÙee ieÙee nw leLee JÙeeHeej kesâ efueS uesveosveeW keâes YeejleerÙe efj]peJe& yeQkeâ kesâ 

ieÙee nw.

5.2 cetuÙeebkeâve kesâ efueS, mJewHe keâer JeemleefJekeâ cetuÙe keâer Gme jeefMe Hej ieCevee keâer 
peeleer nw pees legueve-He$e keâer efleefLe keâes mJewHe keâjejeW kesâ uesveosve kesâ meceeHle nesves 
Hej HeÇeHle Ùee osÙe neWies, kegâue nesves Jeeueer neefveÙeeW, Ùeefo keâesF& nw, keâer mecetÛeer 
jeefMe kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw, peyeefkeâ ueeYeeW keâes ÚeÌs[ efoÙee ieÙee nw.

6 DeefieÇce

6.1 cetue mebmLee leLee Fmekeâer Iejsuet menÙeesieer mebmLeeDeeW kesâ DeefieÇce ceevekeâ, 

DeJeceevekeâ, mebefoiOe SJeb neefve DeeefmleÙeeW Hej HeÇeJeOeeve YeejleerÙe efj]peJe& yeQkeâ 

Éeje efveOee&efjle efJeJeskeâHetCe& ceeveoC[eW DeLeJee cespeyeeve osMe efpemeceW DeefieÇce efoÙee 

ieÙee nw, peneb keâner ueeiet nes, kesâ mLeeveerÙe efveÙeceeW ceW mes pees DeefOekeâ keâ"esj 

.

6.2 DeefieÇce jeefMe, GÛevle Keeles kesâ yÙeepe, JeeoieÇmle efJeefJeOe pecee KeeleeW ceW HeÇeHle 
SJeb jKeer ieF& jeefMe, HeÇeHle keäuesce Deewj iewj efve<Heeefole DeefieÇceeW kesâ efueS efkeâS 
ieS HeÇeJeOeeve kesâ yeeo keâer jeefMe nw.

6.3 Hegveefve&Oee&efjle/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ ceeie& 
efveoxMeeW kesâ Devegmeej ceewpetoe cetuÙe MeleeX ceW Deebkesâ ieÙes yÙeepe neefveÙeeW kesâ efueS 
HeÇeJeOeeve efkeâÙee ieÙee nw.  Gme HeÇeJeOeeve keâes ‘‘DevÙe osÙeleeÙeW’’ Meer<e& kesâ Debleie&le 
Meeefceue efkeâÙee ieÙee nw. 

6.4 Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer)/peebÛe kebâheveer (Smemeer) keâes yesÛeer ieF& DeeefmleÙeeW 
kesâ ceeceues ceW Ùeefo efye›eâer Megæ yener cetuÙe (Sveyeer Jeer) (DeLee&le yener cetuÙe IešeSb 
Oeeefjle ØeeJeOeeve) mes keâce cetuÙe Hej keâer ieF& nes lees neefve (keâceer) keâes ueeYe neefve 
Keeles ceW veeces efkeâÙee peelee nw. Ùeefo efye›eâer cetuÙe, Megæ yener cetuÙe mes pÙeeoe nw lees 
Deefleefjkeäle HeÇeJeOeeve jeefMe keâes efjJeme& vener efkeâÙee peelee nw. Deefheleg Fmekeâe GheÙeesie 

keâjves kesâ efueS efkeâÙee peelee nw.

7 DeÛeue DeeefmleÙeeb 
7.1 Hegvecet&uÙeebefkeâle HeefjmejeW keâes ÚeÌs[keâj, Heefjmej Je DevÙe DeÛeue DeeefmleÙeeb 

meeceevÙele: HejcHejeiele ueeiele Hej ueer ieF& nQ, Hegvecet&uÙeebkeâve Hej ngF& Je=efæ 
keâes Hetbpeeriele HeÇejef#ele efveefOe ceW pecee efkeâÙee ieÙee nw. Ssmeer yeÌ{er ngF& jeefMe Hej 
cetuÙeÜeme nsleg efkeâS ieS HeÇeJeOeeve keâes FmeceW mes Ieše efoÙee peelee nw.

7.2 ‘‘Heefjmej’’ ceW Yetefce leLee efvecee&CeeOeerve YeJeve keâe meceeJesMe nQ.

8 HeÇejef#ele efveefOeÙeeb SJeb DeefOeMes<e

jepemJe SJeb DevÙe HeÇejef#ele efveefOeÙeeW ceW mecyeæ osMeeW ceW HeÇÛeefuele mLeeveerÙe 
keâevetveeW kesâ Devegmeej efJeosMeer MeeKeeDeeW Éeje efveefce&le meebefJeefOekeâ HeÇejef#ele efveefOeÙeeW 
keâes Meeefceue efkeâÙee ieÙee nw.

Significant Accounting Policies
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9. Revenue Recognition:

9.1 Income / expenditure is recognised on accrual basis, 
unless otherwise stated. In case of foreign offices, 
income is recognised as per the local laws of the country 
in which the respective foreign office is located.

9.2 In view of uncertainty of collection of income in cases 
of non-performing assets/ Investments, such income 
is accounted for only on realization in terms of RBI 
guidelines.

9.3 Income from Fees, Commission other than on 
Government business, Commission on Guarantees, 
Exchange, Brokerage and interest on Overdue Bills/ 
Advance Bills are accounted for on actual realization.

9.4 Dividend on shares in Subsidiaries, joint ventures and 
associates is accounted on actual realisation basis.

10 Retirement Benefits to Employees:

10.1 Contribution to the Provident Fund is charged to Profit & 
Loss Account.

10.2 Contribution to recognized Gratuity Fund, Pension Fund 
and Provision for Encashment of accumulated leave 
and additional retirement benefits are made on actuarial 
basis and charged to Profit & Loss Account.

11     Depreciation:

11.1 Depreciation on Fixed Assets in India except Computers 
and ATMs,  is provided under the written down value 
basis, at the rates prescribed in Schedule-XIV of the 
Companies Act, 1956.

11.2 Depreciation on Fixed Assets outside India except 
Computers is provided as per local laws or prevailing 
practices of the respective countries.

11.3 Depreciation on Computers is provided on Straight-Line 
Method at the rate of 33.33%, as per the guidelines of 
Reserve Bank of India. Computer software not forming 
an integral part of hardware is depreciated fully during 
the year of purchase.

11.4 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20%.

11.5 While depreciation on additions is provided for full 
year, no depreciation is provided in the year of sale / 
disposal.

11.6 Cost of leasehold land is amortized over the period of 
lease.

12 Impairment Of Assets:

Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognized in accordance with the 
Accounting Standard 28 ("Impairment of Assets") issued 
in this regard by the Institute of Chartered Accountants 
of India and charged off to Profit and Loss Account.

13 Taxes on Income:

This comprise of provision for Income tax, fringe benefit 
tax and deferred tax charge or credit (reflecting the tax 
effects of timing differences between accounting income 
and taxable income for the period) as determined in 
accordance with Accounting Standard 22 of ICAI. 

9 jepemJe keâe efveOee&jCe :

9.1 peye lekeâ DevÙeLee GuuesefKele ve nes, DeeÙe keâe efveOee&jCe GHeÛeÙe DeeOeej Hej efkeâÙee 
peelee nw. efJeosMeer keâeÙee&ueÙeeW kesâ ceeceues ceW mecyeæ osMe peneb efJeosMeer keâeÙee&ueÙe 
efmLele nw, mLeeveerÙe efveÙeceeW kesâ lenle DeeÙe keâe efveOee&jCe efkeâÙee peelee nw.

9.2 iewj efve<Heeefole DeefieÇceeW leLee efveJesMeeW kesâ ceeceueeW ceW DeeÙe keâer Jemetueer keâer 
Deefveef§elelee kesâ keâejCe Ssmeer DeeÙe YeejleerÙe efj]peJe& yeQkeâ ceeie&efveoxMeeW kesâ Devegmeej 
kesâJeue Jemetue nesves Hej ner uesKeebefkeâle keâer ieF& nw.

9.3 MegukeâeW mes HeÇeHle DeeÙe mejkeâejer keâejesyeej keâes ÚeÌs[keâj keâceerMeve, efJeefveceÙe, 
oueeueer, Kejeros ieÙes efyeueeW Hej yeóe leLee DeefleosÙe efyeueeW/DeefieÇce efyeueeW Hej 
yÙeepe keâes JeemleefJekeâ Jemetueer Hej efnmeeye ceW efueÙee ieÙee nw. 

9.4 Deveg<ebefieÙeeW mebÙegkeäle GÅece leLee menÙeesieer FkeâeFÙeeW kesâ MesÙejeW Hej ef[efJe[W[ 
JeemleefJekeâ HeÇeefHle kesâ DeeOeej Hej efnmeeye ceW efueS peeSbies.

10 keâce&ÛeeefjÙeeW keâes mesJee efveJe=efòe ueeYe : 

10.1 YeefJe<Ùe efveefOe Keeles ceW efkeâS ieS Ùeesieoeve keâes ueeYe-neefve Keeles ceW efueÙee ieÙee 
nw.

10.2 ceevÙelee HeÇeHle ieÇsÛÙegšer Hebâ[ ceW leLee HeWMeve Hebâ[ ceW DebMeoeve leLee mebefÛele DeJekeâeMeeW 
kesâ vekeâoerkeâjCe SJeb Deefleefjkeäle mesJee-efveJe=efòe ueeYeeW kesâ HeÇeJeOeeveeW keâes GHeefÛele 
DeeOeej Hej ueeYe SJeb  uesKeebefkeâle efkeâÙee ieÙee nw. 

11 cetuÙeÜeme :
11.1 Yeejle ceW, keâcHÙetšj leLee SšerSce keâes ÚeÌs[keâj, DeÛeue DeeefmleÙeeW Hej 

cetuÙeÜeme keâcHeveer DeefOeefveÙece, 1956 keâer DevegmetÛeer XIV ceW efveOee&efjle ojeW 
Hej cetuÙeÜeefmele yener cetuÙe Heæefle kesâ Devleie&le HeÇoeve efkeâÙee ieÙee nw.

11.2 kebâHÙetšjeW keâes ÚeÌs[keâj Yeejle mes yeenj DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme cespeyeeve 
osMe keâer ceewpetoe Heæefle SJeb mLeeveerÙe keâevetveeW kesâ Devegmeej HeÇoeve efkeâÙee ieÙee nw.

11.3 keâcHÙetšjeW Hej cetuÙeÜeme YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 
mšsš ueeFve efJeefOe mes 33.33% keâer oj mes HeÇoeve efkeâÙee ieÙee nw. kebâHÙetšj 
meeHeäšJesÙej peesefkeâ ne[&JesÙej keâe DeefveJeeÙe& Debie veneR nw, keâe cetuÙeÜeme Kejero 
Je<e& kesâ oewjeve ner keâj efoÙee ieÙee nw.

11.4 SšerSce Hej cetuÙeÜeme 20% keâer oj mes mšsš ueeFve efJeefOe mes HeÇoeve efkeâÙee 
peelee nw.

11.5 HeefjJeæ&veeW Hej cetuÙeÜeme keâe mebHetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw.  peye 
efkeâ yesÛes ieS/efvemleeefjle efkeâS ieS Je<e& ceW cetuÙeÜeme keâe keâesF& HeÇeJeOeeve veneR 
efkeâÙee ieÙee nw. 

11.6 Heóe Yetefce keâe Heós keâer DeJeefOe kesâ oewjeve HeefjMeesOeve efkeâÙee ieÙee nw. 

12 DeeefmleÙeeW keâer neefve :

DeÛeue DeeefmleÙeeW Hej neefve, Ùeefo keâesF& nes (Hegvecet&uÙeebefkeâle DeeefmleÙeeW meefnle) 
keâe efveOee&jCe  YeejleerÙe meveoer uesKekeâej mebmLeeve Éeje Fme mebyebOe ceW peejer 
uesKee ceevekeâ 28 (DeeefmleÙeeW keâer #eefle) kesâ Devegmeej efkeâÙee peelee nw.

13 DeeÙe Hej keâj : 
FmeceW YeejleerÙe meveoer uesKeekeâej mebmLee (DeeF&meerSDeeF&) kesâ uesKeebkeâve ceeveob[ 
22 kesâ Devegmeej efveOee&efjle (mecyeæ DeJeefOe kesâ efueS uesKee DeeÙe leLee keâjÙeesiÙe 
DeeÙe kesâ yeerÛe efYevvelee mes keâjeW kesâ HeÇYeeJe keâes oMee&les ngS) DeeÙekeâj kesâ efueS 
HeÇeJeOeeve, eføebâpe yesefveefHeâš keâj Deewj DeemLeefiele keâj DeLeJee ›esâef[š Meeefceue 

cenlJehetCe& uesKeebkeâve veerefleÙeebb



GHeefmLeefle HeÛeea

HeÇJesMe He$e
(yew"keâ kesâ oewjeve DeHeves Heeme jKeW)

MesÙejOeejkeâeW/HeÇe@keämeer DeLeJee MesÙejOeejkeâeW kesâ HeÇefleefveefOe mes DevegjesOe nw efkeâ Jes yew"keâ ceW HeÇJesMe HeÇeHle keâjves kesâ efueS yeQkeâ ceW Hebpeerke=âle vecetvee nmlee#ej pewmeer ÙeLeeefJeefOe 
nmlee#eefjle Gkeäle GHeefmLeefle HeÛeea Deewj HeÇJesMeHe$e Skeâ meeLe HeÇmlegle keâjW. leLeeefHe, HeÇJesMe, melÙeeHeve / peebÛe, pewmee DeeJeMÙekeâ mecePee peeSiee, kesâ DeOeerve nesiee. efkeâmeer 

efoveebkeâ

mLeeve Øees. meer.meer. cesnlee pevejue SpegkesâMeve Dee@ef[šesefjÙece,
[er. Sve. ne@ue «eeGb[, Sce.Sme. ÙetefveJeefme&šer, 

JeÌ[esoje - 390 002

veece

MesÙejeW keâer mebKÙee

[er.Heer.DeeF&.[er.

HeâesefueDees / ieÇenkeâ DeeF&.[er.mebKÙee

GHeefmLele MesÙejOeejkeâ/ HeÇe@keämeer /

HeÇefleefveefOe kesâ nmlee#ej

HeâesefueDees ›eâceebkeâ/[er.Heer.DeeF&.[er.

ieÇenkeâ DeeF&.[er.

veece

MesÙejeW keâer mebKÙee



ATTENDANCE SLIP
                  13th  Annual General Meeting , Thursday, 02nd July 2009

            (Kindly bring it duly filled - in to avoid loss of time at Registration counter)

ENTRY PASS
(To be retained throughout the meeting)

Shareholders / proxy or representative of shareholders are requested to produce the above attendance slip, duly signed in 
accordance with their specimen signatures registered with the Bank, along with the entry pass, for admission to the venue. 
The admission will, however, be subject to verification / checks, as may be deemed necessary.  Under no circumstances, 
any duplicate attendance slip will be issued at the entrance to the meeting.

Date Thursday, 02nd July 2009

Place Prof. C.C. Mehta General Education Auditorium, 
D.N.Hall Ground, M.S.University, 
Pratapganj,
Vadodara – 390  002

Name (In Bock Letters)

No of Shares

DP ID

Folio No / Client ID No

Signature of the Shareholder /
Proxy / Representative present

DP ID No

Folio /Client ID No

Name (In Bock Letters)

No. of Shares



efveJesMekeâ   mesJeeSb efJeYeeie
Fueskeäš^e@efvekeâ meceeMeesOeve mesJee (pecee meceeMeesOeve)

3. MesÙejOeejkeâ keâer HeâesefueÙees mebKÙee / ieÇenkeâ DeeF&[er 
mebKÙee [er.Heer.DeeF&[er mebKÙee :

4. yeQkeâ Keeles keâe efJeJejCe :
keâ. yeQkeâ keâe veece :

ie. Keelee mebKÙee (pewmee efkeâ Ûeskeâ yegkeâ ceW efoÙee ieÙee nw) :
   Ûeeuet    vekeâo GOeej

(yeÛele yeQkeâ Keelee/Ûeeuet Keelee Ùee vekeâo-$e+Ce)
[. yeQkeâ Keeles keâer uespej HeâesefueÙees mebKÙee :

Ûe. yeQkeâ Éeje peejer ceeFkeâj Ûeskeâ ceW efoÙee ieÙee :
  yeQkeâ Deewj MeeKee keâer 9 DebkeâerÙe keâes[ meb. :

jö efkeâÙee ieÙee Ûeskeâ mebueive keâjW

Iees<eCee

mLeeve : ØeLece Oeejkeâ kesâ nmlee#ej
efoveebkeâ :

mLeeve :
efoveebkeâ : mebyebefOele yeQkeâ kesâ ØeyebOekeâ kesâ nmlee#ej

HeâesefueDees mebKÙee ..........................

[er.Heer.DeeF&[er mebKÙee .....................

ieÇenkeâ DeeF&[er mebKÙee .....................

Oeeefjle MesÙejeW keâer mebKÙee ..................

yeQkeâ Dee@]Heâ yeÌ[ewoe

yeQkeâ Keelee efJeJejCe

ceQ /nce........................................................................................................................................................

yeQkeâ keâe veece : ................................................................  MeeKee keâe veece : ...........................................

    Ûeeuet   vekeâo $e+Ce

Keelee mebKÙee : ............................................
meomÙe kesâ nmlee#ej............................................

veiej, ceeOeeHegj, nwojeyeeo - 500 081 Ùee yeQkeâ Dee@He]â yeÌ[ewoe, efveJesMekeâ mesJeeSb efJeYeeie, HeÇLece leue, yeÌ[ewoe keâeHeexjsš mesvšj, meer-26, peer-yuee@keâ, yeevõe kegâuee& 
keâe@cHueskeäme, yeevõe (HetJe&), cegbyeF& - 400 051 kesâ Heles Hej YespeW.



BANK OF BARODA

Electronic Clearing Service (Credit Clearing)
ECS Mandate for Payment of Dividend on Equity Shares

1. First Shareholder’s Name (in Block Letters) :
2. Address   :
3. Shareholder’s Folio number/ Client ID number :
  D. P. ID number :
4. Particulars of Bank Account :

A. Bank Name
B. Branch Name & City Pin Code :
C. Account No.

  (as appearing on the cheque book) :
D. Account Type (please Tick) :

  (SB Account / Current A/c. or Cash Credit A/c) : SB  Current   Cash Credit 
  SB Current Cash Credit

E. Ledger Folio number of Bank Account
  (if appearing on the cheque book) :

F. 9 Digit Code No. of the Bank &
  Branch appearing on the MICR
  Cheque issued by the Bank :
5. Please attach a photocopy of a cheque leaf

or a blank cancelled cheque issued by your
Bank relating to your above account for
verifying the accuracy of the code numbers. 

DECLARATION
I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for 
reasons of incomplete information, I would not hold Bank of Baroda responsible.

Place:
Date:                          Signature of the First Holder
Certified that the particulars furnished above are correct as per our records.

Place:
Date                                                                                                                   Signature of the Manager of the Bank concerned

D.P.ID No ............................................................

Client ID No./ Folio No .................................................

Number of shares held .......................................

I / We ..............................................................................................................................................................................................

do hereby authorize Bank of Baroda to print the following details on my/ our Dividend Warrant.

Bank Name : …………………………………. Branch Name: ………………………….

Account type (please tick) : SB Current Cash Credit 

Account Number : ………………………..

Signature of the Member ……………………………

Note:  Please complete the form, sign and mail at the address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Computershare 
Pvt. Ltd, Plot No. 17-24, Vittalrao Nagar, Madhapur, Hyderabad - 500 081 OR at Bank of Baroda, Investors’ Services 
Deptt. 1st Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai – 400 051.

BANK OF BARODA

BANK ACCOUNT PARTICULARS




