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Clause in RFP 

Sr. 
No. 

Clause in RFP Clarifications / Changes made 

1 

Annexure 02 - Eligibility Criteria 
………………………………………………
……………………………………………… 
B. Financial 
………………………………………………
……………………………………………… 
B2. Below clause Applicable for the 
Bidder if submitting bid as a partner 
of the OEM (Also the OEM whose 
products are quoted by the partner to 
meet the criteria mentioned in B1) 
1. Must have registered a turnover of 
200 Crores or above (from Indian 
Operations only) in each year during the 
last three completed financial years. 
………………………………………………
……………………………………………… 

Annexure 02 - Eligibility Criteria 
………………………………………………
……………………………………………… 
B. Financial 
………………………………………………
……………………………………………… 
B2. Below clause Applicable for the 
Bidder if submitting bid as a partner 
of the OEM (Also the OEM whose 
products are quoted by the partner to 
meet the criteria mentioned in B1) 
1. Must have registered a turnover of 
100 Crores or above (from Indian 
Operations only) in each year during the 
last three completed financial years. 
………………………………………………
……………………………………………… 

2 

Annexure 02 - Eligibility Criteria 
………………………………………………
……………………………………………… 
C. Experience & Support 
Infrastructure 
………………………………………………
……………………………………………… 
2. Bidder to have adequate stock of 
spares of all items supplied and should 
be able to replace the faulty hardware 
within 4 hours from the time of incident 
reporting. (only in Mumbai & Hyderabad) 
………………………………………………
……………………………………………… 

Annexure 02 - Eligibility Criteria 
………………………………………………
…………………………………………....... 
C. Experience & Support 
Infrastructure 
.................................................................
................................................................. 
2. Bidder should be able to replace the 
faulty hardware within 4 hours from the 
time of incident reporting. (only in 
Mumbai & Hyderabad). – (Undertaking 
from OEM to have adequate stock of 
spares of all items supplied and 
should be able to replace the faulty 
hardware within 4 hours from the time 
of incident reporting.) 
………………………………………………
…………………………………………....... 
 

3 

Annexure 02 - Eligibility Criteria 
………………………………………………
……………………………………………… 
C. Experience & Support 
Infrastructure 
………………………………………………
……………………………………………… 
3. Bidder should have direct support 
offices in Mumbai and Hyderabad. 

Annexure 02 - Eligibility Criteria 
………………………………………………
……………………………………………… 
C. Experience & Support 
Infrastructure 
………………………………………………
……………………………………………… 
3. Bidder should have direct support 
offices in Mumbai and Hyderabad. (In 
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Clause in RFP Clarifications / Changes made 

………………………………………………
……………………………………………… 

case bidder is not having direct 
support office in Mumbai and 
Hyderabad. Undertaking is required 
from OEM whose product are quoted 
for having direct support office for 
Unix based Servers at Mumbai & 
Hyderabad). 
………………………………………………
……………………………………………… 

All other Terms & Conditions are same as per our RFP No: BCC:IT:PROC:110:11 dated 9th 
February 2018 for Empanelment of vendors for Supply, Installation & Maintenance of Unix 
based Servers and its components for FY 2018-2021. 


