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Clause in Tender 

Sr. 
No. 

Clause in Tender Clarifications / Changes made 

 

A. BRIEF PROJECT REQUIREMENT 
…………………………………………………
………………………………………………… 
Bank of Baroda has a requirement of Trend 
Micro Antivirus client licenses with Trend 
Micro Premium Support Program (Gold) for 
a period of 3 Years. The details are as 
mentioned below: 

Product Description 

Trend Micro InterScan Web security 
Virtual Appliance (Proxy) 
(Version 6.5 SP2_Build_Linux_1919) 
…………………………………………………
………………………………………………… 

A. BRIEF PROJECT REQUIREMENT 
…………………………………………………
………………………………………………… 
Bank of Baroda has a requirement of Trend 
Micro Antivirus client licenses with Trend 
Micro Premium Support Program (Gold) for 
a period till 28th June 2023. The details are 
as mentioned below: 

Product Description 

Trend Micro web security (TMWS) - 
Standard 

 

……………………………………………………………
…………………………………………………………… 

Addendum to following Annexures: 

Annexure 1 - Letter of Undertaking from OEM / OSD 
Annexure 2 - Commercial Bid Format - Trend Micro Antivirus Licenses 

All other Terms & Conditions are same as per our Tender No. BCC:IT:PROC:113:21 dated 7th  
June 2021 for procurement of Trend Micro Antivirus Licenses. 
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Addendum 1 to Annexure 1 - Letter of Undertaking from OEM / OSD 

(This letter should be on the letterhead of the OEM / OSD duly signed by an authorized signatory) 

To 
Chief Technology Officer 
Bank of Baroda, Baroda Sun Tower 
Bandra Kurla Complex 
Bandra (E), Mumbai 400 051 

Sir, 

Sub: Tender for procurement of Trend Micro Antivirus Licenses. 
         Tender No. BCC:IT:PROC:113:21 dated 7th June, 2021 

We ……………………………………………………………… (Name of the OEM / OSD) who 
are established and reputable manufacturers of …………………………………… having 
factories at ………, ………… and …………… do hereby authorize M/s ……………………… 
(who is the vendor submitting its bid pursuant to the Request for Proposal issued by the 
Bank) to submit a Bid and negotiate and conclude a contract with you for supply of 
…………………………………. which are manufactured by us against the Request for 
Proposal received from your Bank by the Bidder and we have duly authorised the Bidder 
for this purpose. We............................................ (Name of the OEM / OSD) hereby convey 
our unconditional acceptance of terms & conditions related to support for our products 
during Comprehensive Support period till 28th June 2023 if............................................fails 
to do so.  

The model(s) / product(s) ...................................... proposed in this Tender is covered under 
comprehensive support period till 28th June 2023  from the date of delivery of product. 

We hereby extend our support, guarantee and warranty during period till 28th June 2023   
as per terms and conditions of the Tender and the contract for the equipment and services 
offered for supply against this Tender by the above-mentioned Bidder, and hereby 
undertake to perform the obligations as set out in the Tender in respect of such equipment’s 
and services. 

We assure you that in the event of M/s ……………………… not being able to fulfill its 
obligation as M/s ……………………… vendor in respect of the warranty terms defined in 
the Tender, …………………………………… (OEM Name) would continue to meet these 
either directly or through alternate arrangements without any additional cost to the Bank.  

Yours Faithfully 
 
 
 
Authorized Signatory Name: 
Designation: 
OEM / OSD Corporate Name 
Address 
Email and Phone # 
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Addendum 1 to Annexure 2 – Commercial Bid Format - Trend Micro Antivirus 
Licenses 

S. 
No 

Description  Qty 
Product Code 

(SKU) 
Unit Cost 

(Rs.) 
Total Amount 

(Rs.) 

1 

Trend Micro Apex One 
Security Agent for a 
period till 28th June 2023 
(Version 14.0.9167)  

19,559 

 

    

2 

Trend Micro web 
security (TMWS) – 
Standard for a period till 
28th June 2023 

19,559 

 

  

3 

Trend Micro Premium 
Support Program (Gold) 
for 19,559 Qty for a period 
till 28th June 2023 

1 

 

  

Total Cost of Trend Micro Antivirus Client Licenses & Trend Micro 
Premium Support Program (Gold) for a period till 28th June 2023 (Rs.) 

 

We abide by following terms and conditions 

a) All the commercial value should be quoted in Indian Rupees. 

b) The Total Amount quoted should be inclusive of all taxes, duties, levies etc. except GST. GST will 
be paid at actuals. 

c) The applicable Goods & Service Tax will not be part of Total Cost calculation. Total Cost must be 
exclusive of GST. 

d) In the case of additional requirements desired by the Bank during the period of 1 year from the date 
of purchase order over and above the quantity for which Purchase Order is placed with a particular 
bidder then the maximum order which the Bank can place would be an addition of 25% of the 
quantity for which Order is placed. 

e) If the cost for any line item is indicated as zero / blank then it will be assumed by the Bank that the 
said item is provided to the Bank without any cost. 

f) Bank will deduct applicable TDS, if any, as per the law of the land. 

g) The vendor needs to clearly indicate if there are any recurring costs included in the above bid and 
quantify the same. In the absence of this, the vendor would need to provide the same without any 
charge. 

h) Further, we confirm that we will abide by all the terms and conditions mentioned in the Tender 
document. 

i) We hereby undertaking to the bank to comply with the secrecy provision pursuant to provision of 
Banking Regulation Act, 1949 and other applicable laws. 

Commercial Bid Submission on e-procurement portal 

1) Bidder needs to download the commercial bid excel file from e-procurement portal, fill their 
commercial quotes in available cells only, save the file and upload the same file to the e-procurement 
portal. 

2) Bidder needs to take a print of the same commercial excel file, completely filled in all respect which 
was uploaded to the system and physically sign and stamp this commercial sheet. This sheet needs 
to be scanned in at least 200 dpi resolution & converted to PDF format. The same pdf file must be 
uploaded to the e-procurement portal. 

3) Bidder has to ensure that the quotes mentioned in PDF and excel are same. In case of any 
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discrepancy between the pdf and excel files, the commercials mentioned in PDF will be taken as 
final for evaluation purposes. 

Further, we confirm that we will abide by all the terms & conditions mentioned above and in this 
Tender Document and subsequent addendums. Also, we understood that if any mismatch is 
found between pdf & excel file, commercials mentioned in PDF will be taken as final for 
evaluation purposes. 

 
 

Place: 
       

Date:                             Seal & Signature of the bidder 

 

 


