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[A] Important Dates: 

# Particulars Timeline 

A.5 Last Date & Time of Submission of Bids 03:00 PM on 01st July 2021 

A.6 Date & Time of opening of Part-I Technical Bid (Pre-Qualification) 03:30 PM on 01st July 2021 

 

S. 
No. 

RFP Clause Clause to be amended as under 

1 Annexure 03 - Eligibility Criteria  
A. General 
2. Should be in core business of providing Open-Source Software 
Product Support and Operational Support Services at least for a 
period of last -03- years. (as on RFP date) 

should be in core business of providing Open-Source Software 
Product Support and Operational Support Services at least for a 
period of last -01- year. (as on RFP date) 

2 H. PAYMENT TERMS 
b) Per Ticket Cost - Quarterly as per support provided for the 
previous quarter. The vendor needs to submit quarterly support-
delivery report along with the invoice. The payment will be released 
from IT Department, BCC as per the payment terms on submission 
of related documents. 

b) Annual Support Cost - Quarterly as per support provided 
for the previous quarter. The vendor needs to submit quarterly 
support-delivery report along with the invoice. The payment will 
be released from IT Department, BCC as per the payment terms 
on submission of related documents. 
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3 Annexure 03 - Eligibility Criteria  
C. Experience and Support Infrastructure 
The bidder should have provided Enterprise Premium Support for 
Postgre SQL for min -01- order of Rs. 25 Lakh value in each year for 
the past 3 Years (from RFP date) to various branches / offices of 
Commercial Banks / Financial Institutions / PSU / Govt. 
Organizations in India. 

The bidder should have provided Enterprise Premium Support for 
Postgre SQL for min -01- order of Rs. 25 Lakh value in each year 
for the past 3 Years or -01- order of Rs. 75 Lakh value in past 3 
Years (from RFP date) to various branches / offices of 
Commercial Banks / Financial Institutions / PSU / 
Govt./Organizations in India. 

4 B. Financial 
2. The Bidder must be net profit (after tax) making entity (from Indian 
operations only) continuously for the last three years, that is financial 
years 2018-19, 2019-20 and 2020-21* 

B. Financial 
2. The Bidder must be net profit (after tax) making entity (from 
Indian operations only) continuously for the last three years, that 
is financial years 2018-19, 2019-20 and 2020-21* 
OR 
The Bidder should have a net worth of above Rs. 1 crore for the 
previous 3 years i.e. financial years 2018-19, 2019-20 and 2020-
21* 

All other Terms & Conditions are same as per our BCC:IT:PROC:113:20 dated 05th June, 2021 for Tender for Enterprise Premium Support for Postgre 
SQL for 3 Years. 

 


