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Clause in RFP 

Sr 
No. 

Clause in RFP Clarifications/ Changes made 

1 

Annexure 2 – Eligibility Criteria 
C. Others 

2. The SP should have at least two of the 
below certifications / compliance document: 
a) ISO 27001 or BS 7799–3 Certified 
(Compulsory) 
b) NFPA 70 & 75 
c) IS 1893:1984 Seismic Compliance 
d) TIA 942 compliance (for at least two of the 
following – Architectural, Electrical, Cooling 
and Network.) 

Annexure 2 – Eligibility Criteria 
C. Others 

2. The SP should have at least two of the below 
certifications / compliance document: 
a) ISO 27001 or BS 7799–3 Certified (Compulsory) 
b) NFPA 70 & 75 
c) IS 1893:1984 Seismic Compliance 
d) TIA 942/ Uptime Institute compliance (for at 
least two of the following – Architectural, Electrical, 
Cooling/ Mechanical and Network/ 
Telecommunication.) 
 
In case any of above certification is in progress, 
bidder has to provide undertaking that they will 
submit the certificates by December 2021. 
However, Bank will shift to the Data Center site 
only when the required certificates are 
submitted by the L1 bidder. In case L1 bidder is 
not able to provide certificates in given 
timelines, Bank has discretion to offer contract 
to the L2 bidder subject to matching the L1 
price. 

2 

Annexure 2 – Eligibility Criteria 
D. Experience & Support Infrastructure 
1.  

a) Bidder must have provided DC or DRC or 
Near DR / DC co-hosting facility to at least 
20 Companies at DC co-hosting sites in 
India,  

b) Out of which there should be at least 4 
credentials of Commercial Banks or BFSI 
in India who have co–hosted their DC or 
DRC or Near DR / DC with the service 
provider.  

c) Each of these 4 Commercial Banks / BFSI 
should have co-hosted minimum of 60 
Racks or 1800 sqft. area in last 5 years of 
operations.  

Annexure 2 – Eligibility Criteria 
D. Experience & Support Infrastructure 
1.  

a) Bidder must have provided DC or DRC or Near 
DR / DC co-hosting facility to at least 20 
Companies at DC co-hosting sites in India,  

b) Out of which there should be at least 4 
credentials of Commercial Banks or BFSI in 
India who have co–hosted their DC or DRC or 
Near DR / DC with the service provider.  

c) Each of these 4 Commercial Banks / BFSI 
should have co-hosted minimum of 40 Racks or 
1000 sqft. area in last 5 years of operations. 

3 

Additional clause for  
B. Financial and 
D. Experience & Support Infrastructure  

In case of   acquisition/ merger/ de merger, 
credentials related to Finance and Experience 
of the previous organization may be 
considered. 

4 

Annexure 11 - Project Scope & Technical 
Requirement 

F. Miscellaneous  
The Bank requires that the proposed Co-

Annexure 11 - Project Scope & Technical 
Requirement 

F. Miscellaneous  
The Bank requires that the proposed Co-hosting 
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Sr 
No. 

Clause in RFP Clarifications/ Changes made 

hosting site facility provided to the Bank under 
this RFP must be owned premises or leased 
premises. In case of leased premises, an 
unexpired lease period must be for 20 years 
from the RFP Response due 
date……………………………………………… 

site facility provided to the Bank under this RFP 
must be owned premises or leased premises. In 
case of leased premises, an unexpired lease period 
must be for 15 years from the RFP Response due 
date…………………………………………………  
 

5 

Annexure 11 - Project Scope & Technical 
Requirement 
G. Technical requirement  
13. Proposed Caged area will have clear 
space area of 2700 sq. ft. (excluding cage) 
and will easily accommodate 90 racks (42U - 
2ft X 3.5 ft X 7 ft)  
 

Annexure 11 - Project Scope & Technical 
Requirement 
G. Technical requirement  
13. Proposed Caged area will have clear space 
area of 4500 sq. ft. (excluding cage) and will easily 
accommodate 150 racks (42U - 2ft X 3.5 ftX 7 ft) 
OR 
Two proposed caged areas will have clear space 
area of 2700 sq. ft. (excluding cage) and will easily 
accommodate 90 racks (42U - 2ft X 3.5 ftX 7 ft)  
and 1800 sq. ft. (excluding cage) and will easily 
accommodate 60 racks (42U - 2ft X 3.5 ftX 7 ft) 

6 

Annexure 11 - Project Scope & Technical 
Requirement 
H. Technical requirement  
Out of the above mentioned 56 number of 
technical requirements in Clause G, bidder 
should have the below mentioned 32 number 
of technical requirements as ‘Readily 
Available’ and demonstrate their compliance 
to the Bank during site visit. Marks for these 
32 points will be allotted after successful 
demonstration and validation during the site 
visit. 

Annexure 11 - Project Scope & Technical 
Requirement 
H. Technical requirement for Site Visit  
Out of the above mentioned 56 number of technical 
requirements in Clause G, bidder should have the 
below mentioned 32 number of technical 
requirements as ‘Readily Available’ and 
demonstrate their compliance to the Bank during 
site visit. Marks for these 32 points will be allotted 
after successful demonstration and validation 
during the site visit.  Proposed Site should be 
readily available for verification of technical 
parameters of RFP during site visit by the Bank. 
Site visit is tentatively to be conducted within 
30 days from the date of bid submission. 

7 

Annexure 11 - Project Scope & Technical 
Requirement 
H. Technical requirement  
11. Proposed Caged area will have clear 
space area of 1500 sq. ft. (excluding cage) 
and will easily accommodate 50 racks (42U - 
2ft X 3.5 ftX 7 ft)  
 

Annexure 11 - Project Scope & Technical 
Requirement 
H. Technical requirement  
11. Proposed Caged area will have clear space 
area of 4500 sq. ft. (excluding cage) and will easily 
accommodate 150 racks (42U - 2ft X 3.5 ftX 7 ft) 
OR 
Two proposed caged areas will have clear space 
area of 2700 sq. ft. (excluding cage) and will easily 
accommodate 90 racks (42U - 2ft X 3.5 ftX 7 ft)  
and 1800 sq. ft. (excluding cage) and will easily 
accommodate 60 racks (42U - 2ft X 3.5 ftX 7 ft)  

 
All other Terms & Conditions are same as per our RFP no. BCC:IT:PROC:113:04 dated 
10

th
 February 2021 for Selection of Service Provider for DC Site in co-hosting model.  


