TENDER FOR

PREMISES AND FACILITY MANAGEMENT SERVICES
AT BAROAD ADITYA BUILDING, R-4E, NEAR AMERICAN
SCHOOL,

BANDRA KURLA COMPLEX, BANDRA EAST, MUMBAI-51

BANK OF BARODA
FACILITIES MANAGEMENT DEPARTMENT
1st Floor, Baroda Corporate Centre,
C-26, G-BLOCK, BANDRA KURLA COMPLEX,
BANDRA (EAST), MUMBAI-400051
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PART | (TECHNICAL BID, Envelope-1)

TENDER FOR PREMISES AND FACILITY MANAGEMENT SERVICES AT
BANK’S BUILDING “BARODA ADITYA” located at R-4E, Near American School,
B K C, MUMBAI =400 051..

Bank owns above residential complex at Bandra Kurla Complex where -53- flats, one
guest house and a club house are housed. For high quality upkeeping above
premises and to maintain good ambience, we propose to engage one facility
management agency for manning and maintaining various services by engaging
required staff as detailed below. Bank of Baroda hereby invites you to tender for the
above work.

Downloaded application needs to be used by the contractor. Tender forms will be
available on the Bank’s website from 09.09.2020 to 30.09.2020 till 2.30pm.
Agencies downloading application form from Bank’s website need not to pay any
tender cost to the bank while submitting their offer in two-bid system to the address
given below before 2.30pm on 30.09.2020. The tender (only part-l/Technical bid)
shall be opened on 30.09.2020 at 3.00 PM.

General Manager & Head

Facilities Management, COA, DMS & SECURITY
15T FLOOR,

Baroda Corporate Centre

C 26 G Block,

Bandra Kurla Complex

Mumbai 400 051

Instructions to the tenderer & Eligibility criteria

Applications of the contractors who are desirous of apply for above work and fulfill
following requirements only shall be considered:

Sealed tender shall be submitted in three separate envelopes consisting of the following:
1. Cover 1: Part — |, Technical Bid including prequalification documents.
2. Cover 2 : Earnest Money Deposit (EMD)
3. Cover 3: Part — Il, Price Bid
Cover 1: Part — I, Technical Bid shall contain following documents
1. Technical bid accepting terms and conditions of the tender
2. Pre-qualification documents
I.  Specified in Annexure A
ii.  Proforma showing detail for having executed minimum

Contractors desirous to apply for said work shall fulfill the following:
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Minimum pre-qualifying/short listing criterion:

1. They should have completed similar jobs* in last seven years (as on 31.03.2020)
as per the following criteria (Proforma enclosed) :

a) One similar completed work costing not less than ¥ 62.40 Lacs
OR

b) Two similar completed works, each costing not less than ¥ 39.00 Lacs
OR

c) Three similar completed works, each costing not less than ¥ 31.20 lacs

(*Similar work means Facility Management Services at Office/Buildings)
The applicants should have main/branch office in Mumbai.

Price bid shall be opened for those bidders who fulfill eligibility criteria and
having satisfactory report from their previous clients. Bank may enquire or
obtain report from their previous clients.

Bank has the right to reject / select one or more agencies. The Bank
reserves the right to reject any or all the applications without assigning
any reason thereof.

2. Average annual financial turnover of the firm during last 3 years, ending 31%
March, 2020 should be at least ¥ 25.00 Lacs (supported with Audited Balance
Sheets).

Cover 2 : Shall contain interest free Earnest Money Deposit (EMD) amounting to
¥ 78,000/- (Rupees Seventy Eight Thousand only) in the form of Demand
Draft/Bankers Cheque in favour of Bank of Baroda payable at Mumbai.

Cover 3: Part — Il - Price Bid shall contain following documents.

BOQ with rates without any condition duly signed and sealed by the bidder in all
pages. Conditional offers shall be summarily rejected.

The bidder shall clearly write on Cover - 1. “Technical Bid - Cover 1 — For
Premises And Facility Management Services At Baroda Aditya Building, R-4E,
Near American School, Bandra Kurla Complex, Bandra East, Mumbai — 400
051”.

On cover — 2: “Cover 2 - Technical Bid - Cover 1 — For Premises And Facility
Management Services At Baroda Aditya Building, R-4E, Near American
School, Bandra Kurla Complex, Bandra East, Mumbai — 400 051”

The bidder shall clearly write on Cover — 3 - “Price Bid for Technical Bid - Cover 1
— For Premises And Facility Management Services At At Baroda Aditya
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Building, R-4E, Near American School, Bandra Kurla Complex, Bandra East,
Mumbai — 400 051”.

Price Bid should contain BOQ with rates without any condition and sign & seal of the
bidder at all pages.

The interest free Earnest Money Deposit (EMD) amounting to ¥ 78,000/- should be
provided through Demand Draft/Bankers Cheque in favour of Bank of Baroda
payable at Mumbai. The tender not accompanied with earnest money will be
summarily rejected and their tender will not be opened.

Three items (i) Technical Bid, Cover-1 (ii) Earnest Money Deposit (EMD) instrument,
Cover-2 and (iii) Price Bid, Cover-3 should be placed in another single cover and
superscribed as “Technical Bid - Cover 1 - For Premises And Facility
Management Services At Baroda Aditya Building, R-4E, Near American
School, Bandra Kurla Complex, Bandra East, Mumbai — 400 051” should reach
at the following address on or before 30.09.2020 @ 14.30 hrs:

The General Manager & Head

(FM, COA, DMS & Security)
Baroda Corporate Centre, 15t Floor
C - 26, G - Block,

Bandra Kurla Complex,

Bandra (East), Mumbai 400 051

Validity of offer shall be 120 days from the last date of submission of tender.
The Bank does not bind itself to accept the lowest or any tender and reserves the
right to accept or reject any or all tenders either in whole or in part, without assigning

any reasons whatsoever.

No conditions will be entertained. Conditional offers shall be summarily rejected.
Disputes, if any, will be subject to Mumbai jurisdiction only.

Tender documents downloaded from Bank’s website shall only be accepted.
If any query regarding the tender, bidder shall addressed to us on or before

19.09.2020. All  the queries should be sent to the mail id:
em.bcc@bankofbaroda.com.

Further “Corrigendum” or “Addendum?” (if any) shall be issued on Bank’s website only
and prospective Bidders have to keep checking our website for any additional
instructions/ Addendum, if any till 48 hours of tender submission time. Bidders who
guote tender without attaching tender or the addendum if any will be rejected.
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In case of any clarification you may please contact following officials:

Mr. Narendra Hansdah, Chief Manager (Civil) — 022-66985118
Mr. Vishal Borkar, Manager (Electrical) — 022-66985779
Email Id — em.bcc@bankofbaroda.com

All the pages of tender documents are to be stamped and signed by the tenderer.
Last date of submission of tender is 30/09/2020 up to 14:30 hrs. The applications
received will be opened on same day i.e. 30.09.2020 @ 15.00 hrs. The authorized
representatives of the bidders may attend the same.

Date of opening of Price Bid Part-1l shall be informed separately.

Bidders are advised to visit the site and get themselves fully acquainted with the
general and local site conditions.

Canvassing in connection with tenders is strictly prohibited and the tenders
submitted by the contractors who resort to canvassing will be liable to rejection.

Seal & Signature of Tenderer
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Brief description of the job to be executed by the agency.

A) HOUSE KEEPING

1. Daily Cleaning

Sweeping and damp moping of ceramic/ mosaic tiles ground floor tiles,
lobby of all the floors, staircase, lift (outside & common area of
building).

Cleaning of mirrors, table tops, glass doors, glass windows, ceiling etc.
(internal and external) of guest house & club House.

Emptying all waste paper baskets, ashtrays from the guest house and
washing or wiping them clean

Collection and deposition of waste from waste paper basket from each
floor and disposing outside.

Segregation of dry and wet garbage and dumping them in the
collection centre locally available

Thorough cleaning and sanitization of toilets, bathrooms, kitchen etc. of
guest house.

Continuous replenishment of toiletries of guest house.

Keeping all surfaces free of grime, soap mud and smudges of guest
house.

2. Weekly cleaning

Deep cleaning of flooring at ground floor, lobbies at each floor, stair
case and other common space.

Cleaning and sanitizing paper bins at each floors.

Sanitizing all telephone instruments at guest house.

Cleaning and sanitizing of all washroom dustbins at guest house.
Thorough cleaning of all walls and doors of toilets at guest house.
Cleaning of all the terraces.

Dusting and wiping of all light fixtures at club house and guest house.
Polishing/cleaning of metal surfaces at guest house and club house.
Spraying of disinfectants

Vacuuming of all rugs, carpets and blinds of guest house and club
house.

3. Pest control treatment

Periodical (once in two months) pest control and rodent treatment for
all flats, guest house and external yard to be carried out.

4. Water Tank Cleaning

Over Head & Under Ground Tank twice a year preferably one in the
beginning of the monsoon.
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5. Manpower

3 House keeper to be deployed at the premises for cleaning entrance
area , yard , security cabin , boundary wall etc. for carrying out above
jobs to the satisfaction of the bank.

Workers should be provided with uniform separate for every worker.

All the plants & garden, flower bed and other landscape work shall be
properly maintained.

One electrician and one plumber will visit for %2 day (i.e. minimum 4
hours in a day) shall be present and will operate pump and common
lights and will attend the complaints of the occupants.

Guest House & Club House cleaning of floors, wall, windows, toilets
complete in all respects.

Vermiculture (every 3 months): There is system of wet garbage
management wherein 2 pits are provided in the complex. Wet garbage
shall be processed through the pits and converted into compost which
shall be utilized as manure for the building garden. The dry garbage
shall be collected in separate bags / container and shall be dumped in
the pits / trolleys provided by the MCGM.

6. Consumables to be used for guest House (Procured by contractor):

Bidders are requested to visit the site and ensure the requirements of
owner/users before quoting the price.

Tissue rolls, toilet rolls

Hand wash liquid soap & small bath soap for occupants.
Other approved toiletries and liquid cleaners

Room fresheners

B) CARETAKER

1. Services

Receive guests, enter details in the register and allot rooms as directed
by the Bank

Change bed sheets, pillow covers in regular intervals, get it cleaned
and store the same in safe custody

Prepare Tea/ coffee/ Breakfast and serve as per the request of guests.
Maintain records pertaining to occupants /time in and time out etc.

2. Manpower

As per quantity indicated in BOQ/Price bid

Workers should be provided with uniform.

Care taker of the guest house should be engaged in shifts starting
round the clock.
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Materials / Consumables

All materials required for kitchen should be procured by the contractor
and the cost will be reimbursed by the Bank. Hand wash liquid shop &
mini bath soaps should be of brands like ITC, Dettol or equivalents. Air
fresheners for rooms & Toilets should be of reputed brands like
Johnson (glade), Godrej or equivalent.

Tools & Plant
The materials used for Garden equipments to be procured by the
vendor like scissors, spade, lawn movers, etc.

Garbage Collecting materials, tubs, black plastic bags trolleys as per BMC
norms & other equipments, Mopping machines, brooms, etc
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(Envelope-1)

Special Conditions:

Earnest Money Deposit:

Earnest Money Deposit (EMD) amounting to ¥ 78,000/- (Rupees Seventy Eight
Thousand only) in the form of Demand Draft/Bankers Cheque in favour of Bank of
Baroda payable at Mumbai. The Earnest Money Deposit will be forfeited if:

>

VVYVY 'V

The bidder withdraws his tender after processing but before acceptance of
“Letter of appointment” to be issued by the Bank.

The selected bidder withdraws his tender before furnishing Bank
Guarantee/Security Deposit/Agreement as required under this Tender.

The bidder violates any of the provisions of the terms and conditions.

The bidder does not comply Minimum wages act as per central Govt.

Please note that firms/agencies claiming exemption from submission of EMD
under any statutory authority/law (eg. NSIC etc.) shall be required to submit
necessary documents viz. valid registration certificate etc. to the satisfaction
of the Bank. Such firms shall ensure to submit copy of valid Registration
Certificate duly signed and stamped in a separate cover (in lieu of the EMD).

Categorization of Workers:

Workers shall be considered as per followings categorization:

Care Taker semi-skilled
House keeper unskilled
Gardener unskilled
Plumber semi-skilled
Electrician semi-skilled

Insurance:

The Contractor shall indemnify and keep the Bank it's servants or agents
indemnified against claims, actions or proceedings bought or instituted
against the Bank, it's servants or agents by any of contractor's employees or
any other third party in connection with relating to or arising out of the
performance of the services under the Agreement. The third party insurance
shall cover:

@) Personal Injury - Rs. 1.00 lac
(b) Property Damage - Rs. 1.00 lac

Compliance with all statutory requirements:
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The Contractor shall comply with all statutory requirements prescribed by the
local as well as central government authorities from time to time and submit a
monthly report along with all the required proof of compliance to the Bank
along with the monthly invoices. The contractor shall produce all the relevant
statutory documents, licenses and approvals for inspection by the Bank and
the government authorities. Bidder shall assist the Bank for preparing
necessary registers/ records that needs to be maintained by the Bank and
timely submission of the same to the Labour Office or any other authority.

Occupational Health and Safety:

With regards to occupational health and safety, the contractor shall adhere to
the following:

e Comply with applicable local regulatory requirements. ESIC compliance
by the contractor for their employee is must.

e Comply with applicable Banks requirements specified in the contract and
appendices.

e Correct all health and safety non-compliances in a timely manner
and where there is an immediate danger to health or life, to stop work
immediately.

e Be liable for liabilities arising due to non-compliance of contractor
employees, agents or sub-contractors with applicable requirements.

Compliance with Minimum Wages Act.

Contractor has to pay monthly remuneration/payment/salary to all
staffs/workers deployed by them at site necessarily as per applicable
minimum wages act (Central). As an evidence of salary paid, contractor have
to submit Salary Slips/ Copies of salary receipt register, ESIC challan ,
Insurance Policy and PF challan, etc. to the Bank. If there is any
changes/notification from Central Govt. rules occurred during the contract
period regarding taxes, minimum wages, DA etc, same shall be considered
separately. As per present notification of minimum wages act (Central), the
minimum wages is 629/- and ¥695/- person / day for unskilled and semi-
skilled categories. Bidders are requested to comply minimum wages as
applicable. Those who will not comply the minimum wages act, their
applications will not be considered for evaluation of lowest bidder i.e.
L-1 even after opening of price bid.

Discrepancies in Services:

Bank may deduct/recover amount from contractor’'s monthly bill in case of
any discrepancies observed in supplying/proving of materials or
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labour/manning/services so as to arrange the same by the Bank through any
other agency at risk and cost of contractor.

Bank of Baroda reserves the right to

Reject any or all responses received in response to the Tender. Waive or
Change any formalities, irregularities, or inconsistencies in proposal format
delivery. Cancel the selection process as per Tender at any stage, without
assigning any reason whatsoever. Alter the nature of the work by adding to or
omitting any items of work or having portions of the same carried out without
prejudice to this Contract.

Penalty/Liquidity Damage:

This contract will be executed for three years subject to renewal (annually)
on successful completion contract as per tender condition each year.

In case of any deficiency in services observed by the Bank during the
contract period, Bank may give necessary instruction to the contractor to
improve the services (or to correct the deficiencies observed). In case,
deficiency continues/unattended for reasonable/long period, Bank may
deduct as a penalty from monthly bill @ 1% of bill amount per week of
deficiency period maximum up to 5% of bill amount.

Performance Bank Guarantee:

Contactor have to submit a Performance Guarantee for amount Rs. 6 lacs to
the Bank in the form of irrevocable Bank Guarantee issued from a scheduled
Bank (other than Bank of Baroda) within -14- days of issue of work order
which should be valid for three years from the date of issue of work order.

Service level Agreement:

Service level agreement will be executed with selected bidder containing
terms and conditions of the tender with ¥200/- non judicial stamp paper as per
Bank’s satisfaction.

Indemnity:

a). The Contractor or any of their employees / officers / staff / personnel /
representatives / agents shall not, under any circumstances, be deemed to
have any employer-employee relationship with the Bank or any of its
employees / officers / staff / representatives / personnel / agents

b). The Contractor shall indemnify and keep the Bank, it's directors, officers,
employees or agents indemnified and saved harmless against claims, costs,
expenses (including attorney’s fees), damages, actions or proceedings
bought or instituted against the Bank, it's directors, officers, employees or
agents by any of contractor’'s employees or any other third person or authority
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in connection with relating to or arising out of the performance of the services
under this Agreement.

c). If for any reason, the Bank is obliged by virtue of the provisions of the
Workmen's Compensation Act, 1923 or Contract Labour (Regulation and
Abolition) Act, 1970 or Employees Provident Fund and Miscellaneous
Provisions Act, 1952, any statutory modification or re-enactment thereof or
law relating to performance of the services by the contractors to pay
compensation to workmen employed by the Contractor in execution of work
or providing services, the Bank shall be entitled to recover from the
Contractor the amount of compensation so paid and special damages for any
prosecution launched and/or penalty or punishment imposed.

Security Deposit:
A deposit of amount equivalent to 2% of the contract value as security deposit
has to be paid within -10- days of award of contract by way of Banker's
Cheque / Demand Draft / Bank Guarantee favouring Bank of Baroda, Mumbai.
The same shall remain valid till the period of contract including authorized
extensions, if any.

Bidders are advised to visit the site and ensure the requirements of owner/users

before quoting the price.

Signature and Seal of the Agency
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ANNEXURE - A

PART | — TECHNICAL BID (Cover 1)

Mandatory information required for Prequalification of the bidder

Important:

1. Please type or handwrite in capital letters.
2. Attach copies of the supporting documents.
3. Please use addition sheets if required.

a) Name of the applicant / organization
b) Address of the Registered Office

1 | c) Address of office at Mumbai.
(With Phone Nos, Fax Nos & Email ID &
Contact Person)
2 | Year of establishment
Type of the organization (Whether sole
proprietorship, Partnership, Private Ltd. or
3 | Ltd. Co. etc.)
(Enclose certified copies of documents as
evidence)
Name & qualification of the Proprietor /
Partners / Directors of the Organization /
Firm
a)
4 b)
C)
Enclose certified copies of document as
evidence
Details of registration — Whether Partnership
firm, Company, etc. Name of Registering
5 | Authority, Date and Registration number.
Enclose certified copies of document as
evidence
Whether registered with Government / Semi
— Government / Municipal Authorities of any
6 | other Public Organization and if so, in which
class and since when? (Enclose -certified
copies of document as evidence)
a. No. of years of experience in the field and
7 details of work in any other field.
b. Whether ISO certified, furnish the
details.
8 Area of business activities other than
construction, if any, and place of business.
9 Registration of firm under Shop &
Establishment Act 1948
10 Address of Mumbai office through which

the proposed work of the Bank will be
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handled and the Name & Designation of
officer-in-charge.

11

(a) Yearly turnover of the organization
during last 3 years (year wise) (Avg.
turnover of last 3 years should not be
less than ¥ 25.00 Lacs) and furnish
audited balance sheet and Profit & Loss
A/c (Audited) for the last —3- years.

(b) Average turnover in

2017 — 2018
2018 — 2019
2019 — 2020
Name & Address of Bankers 1
(Solvency certificate from a Bank to be |7’
12 A . . 2.
enclosed for indicating satisfactory financial 3
capacity of the organization) )
13 Enclose copy of latest income tax clearance
certificate.
14 | PAN No.
15 | GST No.
Detailed description and value of works done
16 | (Proforma-1) and works on hand (Proforma-
2)
17 | Empanelment with other Companies/PSUs
Other infrastructural information to be used/
referred for this project (Proforma-4)
18 | - : o
List of available plants, machineries
equipment’s etc.
Furnish the names of -3- responsible
. . . : 1.
persons along with their designation,
address, Tel.No. etc., for whose organization,
19 . 2.
you have completed the above mentioned
jobs and who will be in a position to certify 3

about the performance of your organization.

20

Whether any Civil Suit / litigation arisen in
contracts executed / being executed during
the last 10 years. If yes, please furnish the
name of the project, employer, Nature of
work, Contract value, work order and brief
details of litigation.

Give name of court, place, and status of
pending litigation.

Attach a separate sheet if
required.
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Information relating to whether any litigation
is pending before any Arbitrator for
adjudication of any litigation or else any
litigation was disposed off during the last ten
years by an arbitrator. If so, the details of
such litigation are required to be submitted.

21

Have you been ever disqualified or levied
penalty by the bank in past for non-fulfillment
of the contractual obligations. If yes, please
provide details.

22

Have you in past carried out any works for
23 | Bank of Baroda or its subsidiaries? If yes,
give details.

NOTE: Attach extra sheets with Sr. No if the space found less.

Signature and Seal of the Agency
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PART Il (PRICE BID, in sealed Envelope no.-2)

For providing Premises and Facility Management Services at Bank’s Baroda

Aditya building, R4-E, B K C, Mumbai for period of -36- months:

Sl Description Quantity | Rate (%) | Amount (%)
No (Monthly)
1 | House keeper 3
2 | Care taker 2
3 | Gardener 1
4 | Electrician Yoday
Plumber Y day
5 | Consumable/ Waste Disposal L.S.
Pest Control treatment, rodent L.S.
control of all the flats, Guest House
& Club and including all other
services (cleaning of overhead &
underground tank) etc. all complete
as per tender.
Total amount for one month
8 | Sub - Total (A)
9 |GST@18%
10 | Cost for 12 months
11 | Cost for 36 months

Amounts in words including all taxes (for -36- months): Rupees

(

Signature and Seal of the Agency
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Annexure — |

Performa for working out wages of workers

Category of Staff Care H°“$e Gardener | Plumber | Electrician
SI.No. Taker Keeping
1 Break Ups / Hours of Work 8hrs 8hrs 8hrs 8hrs 8hrs
2 Basic + DA A | 18070.00 16354.00 16354.00 | 18070.00 | 18070.00
HRA/conveyance
3 Allowances B | 903.50 817.70 817.70 903.50 903.50
4 Sub Total | ( A+B) C | 18973.50 17171.70 17171.70 | 18973.50 | 18973.50
5 ESI @3.25% (On C) D| 616.64 558.08 558.08 616.64 616.64
6 P.F @ 13.00% (On A) E | 2349.10 2126.02 2126.02 | 2349.10 | 2349.10
Bonus @ 8.33% (On
7 | CYminimum wage act as | | ;545 5q 1362.29 1362.29 | 1505.23 | 1505.23
per notification from Govt.
of India
8 Gratuity @ 4.81% (OnA) |G| 869.17 786.63 786.63 869.17 869.17
Leave wages @
9 6.73%(ON A) H| 1216.11 1100.62 1100.62 | 1216.11 1216.11
10 | Uniform Expenses I
11 |SubTotalll (Ctol) J
12 | Service Charges (_ %)xJ K
13 Manpower L 2 3 1 0.5 0.5
14 | Manpower cost (K x L) M (1) (i) (iii) (iv) (V)
Total for man power cost
15 | ((i+ii+iii+iv+v) N
Consumables/Waste
16 | Disposal O
Pest Control treatment,
rodent control of all the
flats, Guest House & Club
and including all other
services (cleaning  of
overhead & underground
17 |tank) P
18 | Total (N+O+P) Q
19 | GST @18% on (Q) R
20 | For One Month S
21 | For One Year (SX12) T
22 | For Three Year (TX3) U
Signature and Seal of the Agency
17
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Note:
1. -2- Care taker may be engaged in two shifts or one care taker may in
two shifts.
2. Bidders are requested to comply minimum wages act as per Central
Govt. rules
3. Price Bid of the applicant will be summarily rejected/disqualified, if the
bidder does not comply minimum wages.

Signature and Seal of the Agency
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