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B to lffi il.stdl Bank of Baroda

Important defi nitions/ clarifications:
tr "Bank" means Bank of Baroda

tr "BCC" means Baroda Corporate Centre

tr ..ReCipient", "Resp.ndent", "VenJOf", 
iAgenCy" and "Bidder" meanS feSpOndent tO

this RFP document
party to the bid can be "comp dny,,,..Limited Liabitity partnership", "Proprietorship

firm;', "PartnershiP firm" ,
inrp; means this Request for Proposal Document
..selected Bidder" means the applicunt *r'ro is declared successful after completion of

the entire process of evaluation as defined under this RFP'

"SLA" means Service Level Agreement
oNDA" means Non Disclosure Agreement

"TCO" means Total Cost of Ownership

Confidential interested to
-..-^--L i^ i*a aa*iraht ic crrhia.cf fo

;2:i,:;Zi:f:',iZ'llil"i;;:;;;;r,i;;:i-.,",: !li!::':,?':.::"::":i'::'Jy.;Z?1Z:;;Z
'#;;;f;;: r::-T:r:;,i7i'rl"'i"Z'7"l,ie[iii11fui;l::^:: ;:v !::'T:,?*',:;',:"on'[:,1::;
i?il:i?"r;:,:r:,, ":;;"7;";;"1fr""^lnrtrrctions siven in' ine document and maintain

L-t) -^^*a^nihta Fnr anv rniqltCC Of
?::;;:,ffi;;\;#;;;;,iio,.'' inu";'d;;;;';uir ou fjy :::r":'^!:!-?,:":::L f'#::"2:,,L^L at,nh a rirrttrncfancl ic, hrotlOht
?:i:li::;l:;'7";lr'i;:;'i,i"ii"''air',]ment in the event that such a circumstance is brousht

.-t^^)t^^ /^,,-ahscinn fha rlnn tmCnf .'!:WT;';;!""i'ii;" Bank or any or itt'Zi"iiti, ay ao*ntoadins/purchasins the document,

lhi iit"r"rt"d ,urt, it subiect to 
'onfid"nti'lity 

clauses'

tr

tr
tr

tr
tr
tr
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IE t6 t,w{.stEI Bank or Baroda

BANK,S PROFILE

Bank of Baroda is one of the rargest pubric sector Banks in India with international

operations in 24 other countries'

Bank of Baroda is known as India,s Internationar Bank and has a reputation of being at

the fore front in the usage of tecrrnoi"gy. whir" eank r',ir u vast network of Branches'

Bank,s operations are furiy automated- ll.,a *.,," .rrtor"ir of the Bank avail of various

alternate channels of deliverY'

It is an Indian state-owned banking and financiar services company headquartered at

Vadodara in Gujarat and having'ir..." torporate o#i." in yrJmobi. Recently w'e'f'

01.04.2019 with the amalgamation of 
-O"nt'gank 

una VUiVt-Banl with Bank of Baroda'

the Bank,s domestic presence increase a b gqqs arun.'rr"r pan India, roan sanctioned

prior to 01.04.2019 by e-Denu.ni-J-v:.vu-uranctres witt not be covered in proposed

policy. The Bank;ff#. ,.ng" rfl*fii'g productsind financial services to corporate

and retair customers through its uiancheJ ina tnrougtr its speciarized subsidiaries and

affiliates.

rY
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ts ffi nffid.rfiI Bank of Baroda

Dear Madam/ Sir,

This request for proposar document (RFp) has been froated to IRDA approved General

Insurance Companies ("Insurance''CIm pini'l by Bank of Baroda to provide Group

personar Accident Insurance cover to its Home r-ounr norrowers {Ail variants including

additional / Improvement / top-up roinitit' tov wrraLutt nu'," called)) who have been

sanctioned loan on or after 10.o9.roiz, ir.rrough its entire network of branches all over

thp .oU

Bank of Baroda
Retail Banking DePartment
Baroda CorPorate Centre
3rd Floor, C-26, G- Block,
Bandra Kurla ComPlex
Bandra (East), Mumbai - 400 051

Bunn o[ tutooS''' ' ;,; i;;irainn ;aaition;i i 
IHome Loans borrowers {All varia

Improvement / top-up !oan1^ "it' tOV wh-atever name I

called)) sanctioneJsn-o' after 10'0 g'20t2' 
I

I

The average outstanding per loan account sanctioned on or 
I

after 10.0g.20:2i; so'ii'zo19 works out to Rs'14'57 Lacs 
I

approx., whereas the maxim" o'tttunding balance il,T I

individual toun u..o,nt it it' 45'L4 Crores as on 30'11'2019' I

however maximu-i- ru, insured oi tn" inoiviauat will ne I

Rs.50.00 Crores for the proposed !-of'[V i'e' sr'12'2019 to 
I

30.12.2020. 
I

Recently w.e.f. 01.04'2019 with the amalgamation of De.na 
I

;;;[';;i vUuvi-Bank with Bank of Baroda' the Bank's I

1 domestic pr"r"n." increased to giqis Branches Pan India I

I (Loan sanctioned prior to Ot.O4.2oi9 ;y ;-D-"na anO e-VijaVa 
I

| ;;;;;;;;itt n;i be covered in proposed policv\' 
I

One ytar from the date of
3L.L).20L9 to 30. 12' 2o2o'l

issuance of the

f antar

policy (i.e. from

warne of the Insured

DescriPtion of the
GrouP

Address for
Communication

Period of Insurance

rype qlPellgy G.ouD Personal Accloent rtt>ut ot't'
ilcc'raentat oeattr & Permanent
Borrowers of Loans

Total DisabilitY of the

Scope of Cover
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UB t,tlffid.stu Bankor Baroda

Other Features:

1)

2)

3)

The detailed terms
FAQs are attached

and conditions
in Annexure-I,

governing
II and III

the policY, bid
resPectivelY.

process and Brief
Please note that

4)

s)

Quotes validitY Period

The L1 quote will be

WE,requestyoutosubmitthequoteforGroupPersona!Accidentlnsurance
Cover(formatro,commercialeuoteenclosedasAnnexure-Il).

The Quotations should be submitted in a sealed envelope as commercial Quotes'

(RnnLxure II).
will be 90 days from the date of opening of tenders'

selected based on the premium (including GST) quoted by
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luding the

p ri n ci p a r, i nte restl ai ; [{i' 
11 3:l il $:l'"tk":1fln":L i, %: :

3l';'i?;:' l;ffi? dilffi;';;br" bv the Borrower(s) / co-

borrower (s) as on ait" oi th" accident which has led to

the toss of tife "r;;il;;"-ni 
tour disablement of the insured

Individual Sum
Assured

llas,!o.-f orrower

( s ) . I n ca se of rn o," til ll 
-"1",?"::Y: 

: 
'1:1, 

I f, : *: T3[?,1[t]l::I#r::?:rilrlr.r shourd be made aruitunt" on account of

death / permaneni'iiruor"ment of any of the Borrower (s) /
Co-borrower (s).

gorrowers Covered

n the dailY average

basis for the ptopoi"a policv. P"199 l:?'-, 1'jl3::i^?^':l
33:i". lboi' i nt'pJ.", 

";" ril ;.i, n[ in o usa n o crores) wh i ch

also includes the expected'increase in outstanding balances

as a result of irtf'.r"t sanctions / disbursements and

r"p.V*"nt in the tiiJ itto'nts during the policy period i'e'

from' 3L.t2.2Ot9 to 30' L2'2020

Recently w.e.f. 01.04'2019 with the amalgamation of Dena

Bank and Vijaya 
'iunft 

*itl'.r Bank of Baroda' the Bank's

domestic presence-inireasea b 9445 Branches Pan India

i;;;;:;;Jtion"a ptioi i" or.'o+'zore bv e-Dena and e-vijava

branches will not 6u .o'"t"d in proposed policy)'

Bank may be required to pay the additional premium for any

increase in the sum assured-beyond Rs'48000/- Crores as on

3L.L2.2020 (to b;..dittla orr the daily averag-e-basis for

the proposea pollciplii"A i'u: 31'Lz'zots to 30't2'2o20)'

and the demand io O" made by the insurance company' if

Total Amount of

Annexure I, II & IIIDetails of Scheme



6)

7)

8)

ts ffi ,ffiil.rtdl Bank of Baroda

the Insurance company as the commercial bid submitted vide Annexure - II

The Insurance company will have to sign, service Level Agreement and Non-

Disclosure Agreement before issuance/commence'"nior the policy' The cost and

responsibility of .;;;;td; of such NDA/ sLA will be of the insurer companv'

Please note that the Bank reserves the right to reject one or all of the quotations

received in this connection without assigning any reason'

please note that no insurance brokers are involved in the process and

communications from any insuranJe Oiort"tt will not be entertained at Bank's

level.

Yours faithfullY,

(V. K.Sethi)

Head - Mortgages & Other Retail Assets

Date: 05th December, 2OL9

Y

TdrqrEFrfrtc+€r, S-26, fr-d+., ercTg'Eiqffifi, qrqr (X), g+{ aoo 051 ' 
lirEn'
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B to tffi il.stdl Bank of Baroda

From the time this RFp is issued untir award notification is made, ail contact with Bank of

Baroda regarding this RFp must be made through the aforementioned RFp coordinators'

No other person / employee are empowered to make binding statements regarding this

RFp. Vioration of this provision may read to disquarification from the bidding process at the

Bank's discretion.

Yours faithfullY,

M
(V. K.Sethi)

Head - Mortgages & Other Retail Assets

Date : 05rh December, 20L9

PageT ofL6
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05-L2-20t9

25-L2-20t9ffitionsvia
ffiat14.3oPMLast Date and Time for

submission of RFP ffir14.4sPMCrpen'tngrof Com mercial Bid

rn o-n n g u p t a 2 @ b a n ko f b a ro d a . c o m

sunil, aiora@bankofbaroda'com
ankofbaroda.com

f . frlr. Mohit GuPta
a;i;;i No. +e1 

-s6s44sLst6,0.22 66e8s341

Eruii Id- mohit.gupta2@bankofbaroda'com

2. Mr. Sunil Kumar Arora
Etnit.t No. +91 s4L422ssg6, 022.66985312

iruif Id - sunil.arora@bankofbaroda'qom

Contact Details for any

Retail Assets

Bank of Baroda

Baroda CorPorate Centre

3rd Floor, C-26, G- Block,

Bandra Kurla ComPlex

Bandra (East), Mumbai - 400051

ffisubmittedto:

Y

RFP DAIE

Email address



A.

ts fu lffi d.iltrt Bank of Baroda

sv'Lz'LP --l - risting insurer as on
has been obtainet

,t --- ---2-)^ ei i ) 17 trt 10-12-79 maV differ
Z';.'rT;tr'i,'ii#,'lE;l"JToliifrJ'iifii i"iids st'ti't7 to 30'7i'7e mav dirrer

B.

c.

SCOPE OF COVER

BankshallpurchasetheGroupPersonalAccidentlnsurance-gglic.vfromtheselecEed
bidder for a period of one y"u, *.".iit.tZ.ZOt9 to 30'L2'20)O' for the sum insured'

per annum, in the event of any kinA oinccidental Death & Permanent Total Disability

of the Borrowers (s) / Co-borro*"i, ftl- or Loans (accident to include any type of

accident like transportation or otherwise)'

DETAILS OF SUM INSURED

The amount outstanding in the Loan account(s) incruding the principal, interest,

additional penal interest, penal ctraiges and/or.Ty other imount due and payable

by the Borrowers(s) / Co-borrowers i;, ; on datil of the accident which has led

to the loss of life or permanent totatiiruor.."nt of the insured Borrowers(s) / co-

borrowers (s) to the maximr, "*por* 
or nr. 48,OOO/- Crores (to be calculated on

the daity average basis for_the lioposeO p^bti.V period i.e' 3L'72'z,tg to

30.t2.2020) (Rupees Forty EiSht ?housand 
'croresj which also includes the

expected incruasE-in outstanding balances as a reiult of further sanctions /
disbursementsandrepaymentinthesaidaccountsduringthepolicyperiodi.e.
from 31 .!2.20t9 to 30'12'2020

PRE-REQUTSTTES OF THE PROPOSED POLTCY

ry-
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Claim Data! rn lakhc

Poticy Period

All lrru TI Claims under
ProcessClaims

todged
Claims
Settled

cla
R.eour

rms
diated

No. Amt.
No, Amt. No. Amt. No.

3 t7.05

22.53

3L.L2.L2 to
30.12.13

3 17.05

31.12.13 to
30.L2.L4

3 22.53 ,_

i
I

L73.81 1 4.003L.L2.14 to
30.12.15

9 L77.Bt

Lt7.44 1 9.073L.L2.15 to
30.12.16

9 t26.57

5 101.05 1 8.043L.L2.16 to
30.t2.L7

6 109.10

5 51.48 6 68.613L.L2.1.7 to
30.12.18

31.12.18 to
30.12.19

25 47L.Az

198.50

1"4 351,.73

6 31.O0 4 65.49 7 102.o1
L7

insurer as

D.

Amt.



tr

ts ilogfiil.stdl Bankof Biaroda

Group personal Accident Insurance Policy purchased by the Bank from the

selected bidder will cover its borrow.l.,-of no" Loans bOrrowers {All variants

inctuding additional-7-Irptqr".."1i 7 top-'p fou!: etc' (by whatever name

calted)) sanctione-d- 6n-ol after 10.0gioiz Lpto 30.L2'202O to the maximum

exposure of Rs. +'a",oigl croigl tt" n" citcuiatea on the daily average basis

for the proposed policy period i.e.-lt.ti.zotg to 30. L2.2O2O) (Rupees Forty

Eight Thousand CIo-r*1. ntt nppti.uniti'"' Primary Borrower(s) as well as co-

borrower(s) will oe covered. Thus in .ut" of more than one Borrower(s) / co-

borrower(s), full amount of cover ;hJ; be available on account of death /
permanent disabrement of any one oi t[" a"trower(s) / co-borrower(s)'

Recentlyw.e.f.0l.o4.20lgwiththeamalgamationofDenaBankandVijaya
Bank with Bank of Baroda, the Bank's do-mestic presence increased to 9445

Branches pan India (Loan sanctioneaH;; io Of 'O+'21tg by e-Dena and e-

vijaya branches ;ill ;;i b" tou"t"d in proposed policy)'

payment of claim should be settled within 45 days from the date of submission of

claim. For detay ; ;;; th in a5 days, insurance company will be liable to pay

iJ.v"a interest @ ROI applicable on Home Loan'

The selected bidder should release the paymelt.of claim to the Master Policy

holder by way of iredit to the ;oan''aic6'li or the borrower on submission of

documents and claim form'

Waiting period of any nature to be waived off'

trCostofthispolicywitlbebornebythebankandnotbythecustomer.

tr This policy is offered by the Bank for its Home Loans borrowers {All variants

including additional / improvement / top-up Loans etc' (by whatever name

called)). sanction of Home l-oan to the borrower is the discretion of Bank as per

Bank,sextentguidelines.Insurancecompanyhasnorighttoquestion
eligibility/sanctiori of loan at anv il;;i "i 

tit;i" including at the time of lodge of

claim.

tr

tr

tr

Y
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ts tE srfid.itdl Bank of Baroda

Annexure II-Bid Process

The commercial offers duly signed on each page and sealed envelope kept inside a

common cover shourd reach us on or L"ror" tnL tlst out" ror submission at the following

address:

The Head - Mortgages & Other Retail Assets

Bank of Barodal aaroda Corporate Centre
Retail Banking Department
3rd Floor I C-261G- Block
Bandra Kurla ComPlex

Bandra (East), Mumbai - 4OOO51

All envelopes should be properly sealed and super-scribed with following:

i. TYPe of Offer (Commercial)
ii. RFP Reference Number
iii. Name of ComPanY
i;. Nur", Telephone No' & email id of contact person

Commercial Bid Format mentioned below:-
The Commercial
I Particulars

Offer must

I

)e as per Lommer(

(awclrrcirra nf GST)ltl.l.

Amount in RUPeee--
XXXX

Kaf,e of rrgtlllull I PEI Lq^r I \v^v'--' ' - -' -- ' '
.:=; XXXX

XXXX

sealed envelope super scribed "commercial Bid- Name of the company'should be

placed in one 
"nr"iJp" 

superscrib:,; - 
.;iroposat 

for Group Personal Accident Insurance

coverfor Home r-oin'r-norrowers {rrtt ,uriunts incruding uidiuonar /Jmorovement / top-

up Loans etc. (by whatever nur" ..tt"a;1, RFP rto. BCC:RB':111':1204 dated 5th

December, 2019

A confirmation having gone through the entire RFp of the conditions there on should be

recorded in BID.

The commerciar quote shourd be submitted on the Insurance company's letter and

should bear the Insurance .o|11punii1".r '*a tne name' designation and signature of

ifre nutfrorized Signatory of the Insurance Company'

The Bank reserves the right to reject any or the.entire propo.sal and / or annuls the

entire process witnout asligning jny t".'ton what io "''"'' 
The Bank may abort the

entire process at any stage. wittlo,lt tn"reny incuiring any liability to the affected

insurance company or any obrigation io inform the affec[ed Insurance(s) of the grounds

for Bank's action.

)$y,rl
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B fu tffiil.sttl Bank of Baroda

The Insurance companies sending their expression of interest in 
1ls.-gonse 

to this RFP

may refer to Terms il, Condition, .oni.inud in tl'',it document. These terms and conditions

will be binding on all the participants ind may form part of the agreement to be entered

into with the succeiiruiinsutanbe company after the outcome of the RFP process'

A. Modification and Withdrawal of Offers

The Insurance Companies participating il the.RFP process will be-allowed to either

modify or withdru*' tt'l"il. offul. prioi [o tast date for submission of bids only upon

receiving a written request to do .o1ro, the authorised representative' No offer can be

modified or withdrawn subsequent [o the crosing date and time for submission of offers'

B. Ooenino of Gommercial Bids

The quarified bidders wiil be cailed during opening.of commerciar bid as per pre-decided

schedule. The tariffs received il.lro,]Jh".1r-r.r.',-ur bids will be assessed across alt the

terms and conditions mentioned'

premium quoted by the insurance companjes qualifying for L-1 (without any riders/

"onaiiioni) 
*itt be called for submission of their acceptance

The Bank shall effort to complete the entire RFP process leading to engagement of

insurance Companies and .orr"niement of operation by the selected insurance

Company within tf'.," if't"tt"st possible time. However, the bids offered by the insurance

Companies shall ,."ruin valid for 90';;y; fiom the date of submission and no change will

be permitted during its validitY'

The tie up between the insurance company and the Bank shall be oYRT (One Year

Renewal Term) commencing from the dale of staft of policy cover' The tie-up

arrangement may be renewe-d for a ru,fl.,e, period at the discretion of the Bank and on

consent of all parties, subject to saiisfying peformance by the company during contract

period and Bank's/ CVC extant guidelines'

E. Terms of Contract

Any publicity campaign undertaken by the insurance company to promote the

schemes using tne riame and logo of tf''" Bank may be done only with the

explicit written .o*rrr"rce of gank and prior approval of the regulator IRDAI'

if applicable.

Disclosure of any information by the insurance company, in course. of business,

to parties not binding to this contraii *itt n. treated as breach of trust inviting

legal action, The insuranc" "o'np"ny 
shall -giY" 

an indemnity in Non-

Disclosure Agreement to the Bank to ttre effect that they will not use or

Page 11 of 16
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UE tunffiwtdt Bankor Baroda

partwiththedataforanypufposeotherthanforwhatitisintended
ior.-fnr.ost of .rl"rtion i"ilf UL borne by the insurance company'

In case the Insurance company commits any breach of contract entered into

between the Bank and the Corpuny, ii *if f Uti liable to the Bank for any loss or

damages arising oui of such aciion] ff." terms and provisions of this Contracts

shall be gou.rn.iinA int.rpreted in uttototnce with the acts and regulations

in force and are subjected to the court of law at Mumbai which shall have

excl usive jurisdiction.

Guidelines issued by IRDAI or any other Regulatory Authorities from time to

time with regard to Insurer', 
'.urpo,r-Jniritv 

a"riubility towards insured shall be

automatically applicable to this Insurance Contract'

The Insurance company shall be liable for all costs, consequences' penalties

arising out of tfre ie[tf erirent of tf't" .fiirt lodged by the insured' Bank shall not

be held liable for any deficiency ot n"Jf["ni"" i1 t'he services rendered by the

Insurance Company. The Insurance 6;;;rt shall indemnify the Bank for all

such costs and consequences arisen ort oi the claims on the insurance policy by

the memb"r, 
"nio-ti"'J. 

ff," liability of the Insu.rance Company towards the

insured borrowers shall be .oniinring upto the maximum claim period

irrespective of theleimination of the contract as per the terms of the RFP'

The Insurance company must comply prevailing guidelines pertaining to

Regulations in force. The Insurun." Co#pany will alone be responsible for any

breach thereof and for all itt irnpf i.Slions including financial ones' The

Insurance Company shall indemnify'iln[ioi uny of ,its 
att during the course of

businessattracting,penaltiesfromregulatoryauthorities.

vii. The claim administration shall be a simplified procedure to settle the

Assured within a reasonable timL from the date of submission of all

documents required to process the claim'

F.Submission,Evaluation&.AcceptancegfRFP
i. proposatr:ffile zuOmitteffif,ccoraEnc" i,itt't the requirements specified in

this RFp. Bank reserves the righi to retain all submitted proposals irrespective

of their fate.

ii. This RFp contains no contractual proposal. of any kind. Mere participation in the

bid proces, ao"i not confef rr, rigl'rlon the participant for being selected'

iii. Bank shall be under no obligation to ?.c9ept 
the lowest.or any other offer

received in response to tnis nFp ana shall be entitled to reject any or all offers

including those received taie or incomplete offers without assigning any reason

whatsoever.

iv.Thesubmittedofferscarryinganyhand-writtenaddition/alterationsshallmake
the offer ineligible'
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vi.

vii.

viii.

ix.

UE tu nffiil.stll Bank or Baroda

All proposals will be eval.uated .in accordance with the provisions of the

evaluation criteria as specified in ti^;is RFp tonrorming to cVC guidelines' It is

absolutely essential for the .orpuni.l, io quote the l-owest rate at the time of

,.t ing the offer in their own interest'

The selected company shall ,uum]i'acceptance of Sl-A including terms and

conditions.

Bank reserves the right to select the company achieving L-2 or above rank' if

the L-1 or above ranked company ;:'til;;G its offer oifound to be submitted

misleading information in the proposal or divergence in terms and conditions of

this RFp. Bank urro i"r"rues iight lo t.f." sucli action as it deems fit including

claim for damages.

ItshallbesoleresponsibilityofCompanytg-9oqn|ywilhallstatutoryand
regutatory provisionl (inirroi'ng nJi a'iO rnoml while delivering the services

mentioned in the RFP.

Bank of Baroda reserves the right to:

a. Reject any or all bids received in response to the RFP without assigning any

reason whatsoever.

b. Cancel the RFP at any stage, without assigning any reason whatsoever.

c.RejecttheINCoMPLETEofferaspertheRFPrequirements.

d.Rejectanyconditionalsubmissionmadebythecompanyinitsoffer.

e. Reject if the company remains silent on time bound submission of any

supplementary inio?r.lion or clariiication sought for evaluation of bids'

f. Select the company obtaining L-2 rank, if the L-1 ranked company fails to

commence operation within a specified time period'

g. share the information / clarifications provided in response to RFP by

any insur.n."lorpuny Witf', uii other participating companies' in similar

fashion as provided to the company raising the query'

G. Disclaimer

i.ThisRFPispreparedwithanobjectivetoenablevariousIRDAapprovedGeneral
insurance Companiet to iutti;p;i" in the process-of bidding and does not

constitute, nor should t" il 
-i;i;rpreted u! an offer or invitation for the

appointment of the compunv p.rti.ipating in the bid process' This document

constitutes no commitment oh tne part of the Bank.

ii. No representation, expressed or implied, is or will be made as to the reliability'
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B tT tffi d.strI Bank of Baroda

accuracy or the completeness of any of the-information contained herein' The

conditions on roles and responsibilities of companies shall be subject to

alterations at any time during the validity of RFP'

iii. While this document has been prepared in good faith, neither the Bank' nor any

of their ofricersfOlt.Liott make any r:epresentation or shall have any

responsibility or liability whatsoever in 
'respect 

of. any statements or omiSSiOnS

here from. Any liability is accordingiv una d*pressly disclaimed by the Bank and

any of their officers/directors, even if uny loss or damage is caused by any act

or omission on ttre part oi tt,'u gank or any of their directors' officers'

employees, representatives, whether negligent or otherwise'

TheparticipatingcompaniesshallbeacceptinganySupef"qgginformation
made available by way of written communication to any or all of the companies

by or on behalf of the Bank.

iv.

All interested comPanies shall
analysis of the requirements
contained herein.

carry out an independent assessment and

of the information, facts and observations

vi. This RFP confers neither the right nor an expectation on any pafty to participate

in the propor"J p..utt. It sliall be presumed.that the participating company

has fully ascertained and .nrrrud iOout its eligibility to act as an insurer in the

event of the same being selected to act as 
-insurer fully understanding that

there is no statutory or regulatory prohibition imposed on it'

Y
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l.MaximumSumlnsuredoftheindividualloanaccountandaveragesum
insured.
The average outstanding per loan account sanctioned on or after 10'09'2012 to

30.11 .z[tg wOrks out to Rs.14.57 Lacs approx" whereas the maximum outstanding

barance in an individuar roan account is Rs.'4s.t4 crores as on 30.11.2019, however

maximum sum insured of ttre inaividual will be Rs.50'00 crores for the proposed

policy i.e. 31.12.20L9 to 30' L2'2O2O'

2.TotalNoofaccountsundertheguidelinesofschemes'
As on 30.11.2019, there are gOIggS loan accounts' The insurance coverage will

further incluae iriJ'il;;;;";irl /io:uorrower(s) beins added upto 30.12.2a20.

3. Maximum Limit for home loan as per scheme guidelines (Demography wise)'

Following are the limits for maximum sanctions:

- Property situated in:- Mumbai: Rs' 10 Crores

- Other Metros: Rs. 5 Crores
- Urban Areas: Rs. 3 Crores

Semi-urban and Rural: Rs' 1 Crore

Also, on case to case basis, the power to deviate from the maximum eligible limit

vests with different authorities'

4. What is o/o of Loan to market value

Loan Amount
, r-^L- h^ tn n/\ I ^lzha

LTV RAtiO Margin
9Oo/o LOo/o

^r^^..^ h^ ,n nn t ^t,S- p, rrnfn Pc 7E nO lakhS 80% 20o/o
ADOVe la>. JtJ.trL' l-clNllJ q q|JLv r\g' ' v'-- --'-"-

loans above Rs. 75.00 Lakhs 75o/o 25o/o

Page 15 of 16

T+qIEFrmte+<q, S-zo, .ft-dn, ertrTgtdtqffin, qrqr (E ),$+{ aoo 051, qr{d'

Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051 ' lndia.

.ntc / phone . 91 22 6698 5000 ' i-q / Web : www.bankofbaroda.com

foll

5.

The above norms are generally based on registration value. However, in case of top

,rii iOAitionat loans, lhe market value may also be considered'

Specificcollateralrequirementsforhigherloanlimits.
Generally, the home loans uru t"irted against the immovable residential house

property propor.J to be purcha""d/ .ontt-ructed. and there is no requirement of

additionar coilaterar security for such'roans. Avairability/ Non Availability of the same

should not impact the claim under the proposed GPA policy'

Is a specific life insurance policy pledged to the bank a must?

No, there is no such stipulation'f|r-pieaging life insurance policy to the Bank'

However, nank nas piovioed the option'of gioup credit rife insurance to its borrowers

at their cost. Availability/ l,lon evaiiunitity 
-of tne same should not impact the claim

under the ProPosed GPA PolicY'

6.

Y



7.

8.

B fu nffid.stdt Bank of Baroda

rs any other coltateral Iike an alternate property attached to the loan?

Generally, there ir-no ,uih condition. ffo*"'er, in- *'" cases' where the original

property proporuJ to be purchasedT contruct:d it, not mortgaged for any reason'

alternate security is being taken uJ p"t eunk's. extant guidelines' Availability/ Non

Availability of the ,ur* sh-ould not implit the claim under the proposed GPA policy'

Are there any other specific instruments/derivative products which prOtect

+Hr:i*;ffi[i:"J;TX'["JJ:' ror procurins the- credit lire insurance rrom certain lire

insurance companies which provideJtt.'u-.ou-.r of schedured outstanding loan amount'

However,tnesame-isattheoptionoftheborrowerandatthecostoftheborrower
only. Availability/ Non Availability of th" ,u'" should not impact the claim under the

proposed GPA PolicY.

The existing covers being offered to borrowers?
The proposed policy is being offered to the borrowers since 3L'L2'20L2 and is being

renewed from time to time on same terms and conditions' Home Loans {All variants

including additional / Improvemgnt / top-up Loans etc' (by whatever name called))

sanctionLd on or after 10'09'20t2'

Recently w.e.f. ot.o4.2OL9 with the amalgamation of Dena Bank and Vijaya Bank with

Bank of Baroda, the Bank,s oomesiic prelence increased to 9445 Branches Pan India

(Loan Sanctioned prior.to.O1.04.r0fg Oy e-Oena and e-Vijaya branches will not be

covered in ProPosed PolicY)'

10.If the relative/ borro werl co-borrower deposits any amount after the date of

accident, wftal *ill U" the sum assured in such case?

Theinsurancepolicyisproposedtobetakenontheoutstandingloanamountason
the date of death and thus craim 

-imount 
wiil be such outstanding onry without any

deductions.

ll.Isthereanytypeofdeductionsintheclaimamount?
No,sincetheproposedpolicywillbeablanketpolicy,uponestablishingavalidclaim
as per claim OLcuments'andinr"rtigution (if required), there can be no deductions on

itl"'grorna or ieioverability/ penal charges/ overdues/ etc.

vYh
= = = = = = = = = = = = = = = X = = = = = = = = = = = = = -- = = = =

9.
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