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Important Dates 

# Particulars Timeline 

5 Last Date of Submission of RFP 
Response (Closing Date)  

3.00 PM on 22nd November, 2019 
Mode: Online 
URL: https://bobtenders.abcprocure.com 

6 Eligibility Cum Technical Bid 
Opening Date 

3:30 PM on 22nd November, 2019 
Mode: Online 
URL: https://bobtenders.abcprocure.com 

Clause in RFP 

Sr 
No. 

Clause in RFP Clarifications/ Changes made 

1 

Annexure 02 - Eligibility Criteria 
D Experience & Support Infrastructure, Point 
1 
Bidder should have successfully delivered & 
installed minimum -02- numbers of each type of 
firewall of the proposed OEM, whose products 
are quoted under this RFP. 
a) at minimum -2- Data Centers / Disaster 
Recovery Centers (Data Centre/ Disaster 
Recovery Centre of single Organization will be 
considered as one Order) of Public Sector Banks 
/ Commercial Banks / Financial Institutions / 
Government Organizations / Public Sector 
Undertakings (PSUs) / Telecom sector in India, 
having at least 30 Racks at each Data Center / 
Disaster Recovery Center, during last -6- Years 
(as on RFP date) 
and 
b) with a contract value of minimum Rs. 2 Crore 
on each organization. The contract value shall 
comprise of similar work, as specified in the 
scope of work to be covered as part of this RFP. 

Annexure 02 - Eligibility Criteria 
D Experience & Support Infrastructure, Point 1 
Bidder should have successfully delivered & 
installed minimum -02- numbers of each type of 
firewall of the proposed OEM, whose products are 
quoted under this RFP. 
a) at minimum -2- Data Centers / Disaster 
Recovery Centers (Data Centre/ Disaster 
Recovery Centre of single Organization will be 
considered as one Order) of Public Sector Banks / 
Commercial Banks / Financial Institutions / 
Government Organizations / Public Sector 
Undertakings (PSUs) / Telecom sector in India, 
during last -6- Years (as on RFP date) 
and 
b) with a contract value of minimum Rs. 1 Crore on 
each organization. The contract value shall 
comprise of similar work, as specified in the scope 
of work to be covered as part of this RFP. 

2 

Annexure 02 - Eligibility Criteria 
D Experience & Support Infrastructure 
 
Bidder must have experience in delivery, 
installation & Support for Network Infrastructure 
(Firewall / IPS of the same OEM whose products 
are quoted under this RFP) of TIER –III Data 
Centre /or Disaster Recovery Centre for a period 
of last -5- Years (as on RFP date) in at least Two 
Public Sector Banks /Commercial Banks/ 
Financial Institutions / Government 
Organizations/ Public Sector Undertakings 
(PSUs) / Telecom Sector in India having network 
of minimum 1000 domestic branches. 
 
 

Annexure 02 - Eligibility Criteria 
D Experience & Support Infrastructure 
 
Bidder must have experience in delivery, 
installation & Support for Network Infrastructure 
(Firewall / IPS of any one of the OEM whose 
products are quoted under this RFP) of TIER –III 
Data Centre /or Disaster Recovery Centre for a 
period of last -5- Years (as on RFP date) in at least 
Two Public Sector Banks /Commercial Banks/ 
Financial Institutions / Government Organizations/ 
Public Sector Undertakings (PSUs) / Telecom 
Sector in India having network of minimum 500 
domestic branches 

3 
Project Details 
3.3.1 General Conditions 

Project Details 
3.3.1 General Conditions 
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Sr 
No. 

Clause in RFP Clarifications/ Changes made 

Bidder shall complete the entire work and make 
all the systems operational (Supply, Installation, 
Commissioning, Acceptance of the Firewall & 
IPS and handing over to Bank within 8 weeks 
from the date of Acceptance of the Purchase 
Order by the successful Bidder) 

Bidder shall complete the entire work and make all 
the systems operational (Supply, Installation, 
Commissioning, Acceptance of the Firewall & IPS 
and handing over to Bank within 12 weeks from 
the date of Acceptance of the Purchase Order by 
the successful Bidder) 

4 

Commercial 
In case of Order cancellation, any payments 
made by the Bank to the vendor for 
unacceptable deliverables would necessarily 
have to be returned to the Bank with interest @ 
15% per annum from the date of such payment 
to be returned would refer to those deliverables 
that will have to be reversed or redone post the 
termination of the vendor   
 

Clause Deleted 

5 

Commercial – Payment Terms 
 
1. 50% of the total cost of hardware on delivery 

of Firewall & IPS plus 100% of GST. 
(wherever applicable) at actuals. The 
required documents to be provided along 
with original invoice: 
a) Original delivery Challans dully stamped 

and signed by the Bank Official. 

b) Original delivery Challans duly stamped 
and signed by the Project Managers of 
the successful bidder and Bank. 

c) In case of softwares, original License 
copies 

2. 20% of total cost of hardware on successful 
installation of the Firewall & IPS / software 
(if any) 

SNR case - Wherever installation could not 
be carried out by the successful bidder due 
to the Bank’s dependencies like Site not 
ready etc. even after 60 days beyond the 
date of delivery then the payment would be 
released, upon the successful bidder’s 
submission of certificate from location 
concerned duly signed (with Bank’s seal 
affixed) by the Bank Authority concerned on 
the Bank’s dependencies like site is not 
ready etc. However, in such a case the 
successful bidder has to give an undertaking 
to complete installation within a week of 
being informed that the site is ready. 
In case of SNR case, 20% of total cost of 
hardware and GST (if any) after two months 
on delivery of Firewall & IPS. 

Commercial – Payment Terms 
 
1. 70% of the total cost of hardware on delivery of 

Firewall & IPS plus 100% of GST. (wherever 
applicable) at actuals. The required documents 
to be provided along with original invoice: 
a) Original delivery Challans dully stamped 

and signed by the Bank Official. 

b) Original delivery Challans duly stamped 
and signed by the Project Managers of the 
successful bidder and Bank. 

c) In case of softwares, original License 
copies 

SNR case - Wherever installation could not be 
carried out by the successful bidder due to the 
Bank’s dependencies like Site not ready etc. 
even after 60 days beyond the date of delivery 
then the payment would be released, upon the 
successful bidder’s submission of certificate 
from location concerned duly signed (with 
Bank’s seal affixed) by the Bank Authority 
concerned on the Bank’s dependencies like 
site is not ready etc. However, in such a case 
the successful bidder has to give an 
undertaking to complete installation within a 
week of being informed that the site is ready. 
In case of SNR case, 20% of total cost of 
hardware and GST (if any) after two months on 
delivery of Firewall & IPS. 

The required documents to be provided along 
with original invoice: 

a) Original installation reports duly stamped 
and signed by the Project Managers of 
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Sr 
No. 

Clause in RFP Clarifications/ Changes made 

The required documents to be provided 
along with original invoice: 

a) Original installation reports duly 
stamped and signed by the Project 
Managers of the successful bidder and 
Bank.  

b) In Case of SNR - Submission of 
certificate from location concerned duly 
signed (with Bank’s seal affixed) by the 
Bank Authority concerned on the 
Bank’s dependencies like site is not 
ready etc. along with an undertaking 
from bidder to complete installation 
within a week of being informed that 
the site is ready 

3. 20% of total cost of hardware plus 100% of 
Implementation Cost with applicable GST (if 
any) payable on successful completion of 
the project. The required documents to be 
provided along with original invoice 

a) Copy of the Final Acceptance 
Certificate issued by the Bank after the 
Bidder’s total completion of its 
obligations to the satisfaction of the 
Bank. 

Balance amount of 10% of total cost of hardware 
will be released on completion of warranty period 
plus 3 months or against bank guarantee in the 
format as specified in Annexure 16 Bank 
Guarantee for early release of retention money 
by a scheduled commercial bank other than 
Bank of Baroda valid for an equivalent amount 
valid for the period of warranty period plus 3 
months. 

the successful bidder and Bank.  

b) In Case of SNR - Submission of 
certificate from location concerned duly 
signed (with Bank’s seal affixed) by the 
Bank Authority concerned on the Bank’s 
dependencies like site is not ready etc. 
along with an undertaking from bidder to 
complete installation within a week of 
being informed that the site is ready 

2. 20% of total cost of hardware plus 100% of 
Implementation Cost with applicable GST (if 
any) payable on successful completion of the 
project. The required documents to be 
provided along with original invoice 

a) Copy of the Final Acceptance Certificate 
issued by the Bank after the Bidder’s total 
completion of its obligations to the 
satisfaction of the Bank. 

Balance amount of 10% of total cost of hardware 
will be released on completion of warranty period 
plus 3 months or against bank guarantee in the 
format as specified in Annexure 16 Bank 
Guarantee for early release of retention money by 
a scheduled commercial bank other than Bank of 
Baroda valid for an equivalent amount valid for the 
period of warranty period plus 3 months. 

7 
Technical [Annexure 11A-11C]: 
Switch - B. Layer 3 feature 
2.RFC 2473 Generic Packet Tunneling in IPv6 

Clause Deleted 

8 

 
 

 
Centralized Management Server should be 
deployed in VM (will be provided by Bank) and 
all necessary license should be provided from 
day one. Bank will provide the required infra 
for management servers. 

9 

External Firewall(Technical Specs)  
Also it should have 40 Gbe interface 
capabilities for future expansion on same 
appliance. 

External Firewall(Technical Specs)  
Also it should have 40 Gbe interface 
capabilities for future expansion on same 
appliance. 
If required it can add the modules of 40 Gbe. 
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Sr 
No. 

Clause in RFP Clarifications/ Changes made 

The firewall should have the capability of 
minimum 2x40 Interfaces 
 

10 

General  
In the event of non-performance of 
obligation or failure to meet terms of this 
Tender the Bank shall be entitled to invoke 
the performance guarantee without notice or 
right of demur to the vendor.  

General  
In the event of non-performance of obligation 
or failure to meet terms of this Tender the 
Bank shall be entitled to invoke the 
performance guarantee without notice or right 
of demur to the vendor. 30 day cure period 
would be provided 

 

All other Terms & Conditions are same as per our RFP no. BOB(eDB):IT:PROC:112:01 Dated 
03rd October 2019 for Request for Proposal for Supply, Installation & Maintenance of Firewall 
& IPS. 

 


