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u
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C
larificatio

n
/ B

an
k's re

p
lie

s to
 q

u
e

rie
s raise

d
 b

y b
id

d
e

rs in
clu

d
in

g p
re

-b
id

 m
e

e
tin

g

1
0

P
lease sh

are th
e exact req

u
irem

en
t o

f 

h
avin

g w
eb

 b
ased

 p
o

rtal. W
h

at are th
e 

activities th
at B

an
k exp

ects in
 th

e 

p
o

rtal ?

A
s referred

 in
 th

e R
FP

 W
eb

 P
o

rtal is 

req
u

ired
 to

  en
ab

le B
an

k b
ran

ch
es / o

ffices 

fo
r lo

d
gin

g / raisin
g /m

o
n

ito
rin

g th
e 

co
m

p
lain

t / req
u

irem
en

t. B
id

d
er is also

 

req
u

ired
 it to

 in
tegrate th

e w
eb

 p
o

rtal w
ith

 
1

1
W

ill b
an

k allo
w

 to
 in

tegrate th
e 

ven
d

o
rs w

eb
 b

ased
 p

o
rtal w

ith
 th

e 

b
an

k fin
acle.

If B
an

k req
u

ired
 th

en
 selected

 ven
d

o
r is 

req
u

ired
 to

 in
tegrate th

e w
eb

 b
ased

 p
o

rtal 

w
ith

 B
an

k's system
s.

1
2

2
1

4
.3

 Sco
p

e o
f 

W
o

rk

V
en

d
o

r m
ay b

e req
u

ired
 to

 p
ro

vid
e d

ifferen
t typ

e o
f W

elco
m

e K
it to

 d
ifferen

t 

cu
sto

m
er segm

en
ts / b

ran
ch

es o
f th

e B
an

k, w
h

ich
 w

ill co
n

tain
 all / so

m
e o

f th
e item

s 

m
en

tio
n

ed
 ab

o
ve o

r so
m

e ad
d

itio
n

al item
s w

h
ich

 are n
o

t m
en

tio
n

ed
 ab

o
ve. Like fo

r 

so
m

e b
ran

ch
es so

m
e sp

ecific m
arketin

g m
aterial w

ill n
o

t b
e p

art o
f th

e kit an
d

 so
m

e 

cu
sto

m
ers d

esign
 / co

n
ten

t o
f th

e kit w
ill b

e d
ifferen

t. V
en

d
o

r w
ill n

o
t ch

arge an
y 

am
o

u
n

t fo
r an

y ch
an

ge in
 th

e d
esign

 / co
n

ten
t. Th

e rate o
f each

 W
elco

m
e K

it w
ill b

e 

th
e to

tal o
f th

e item
s u

sed
 o

n
 th

at W
elco

m
e K

it.

O
th

er th
an

 th
e m

en
tio

n
ed

 co
llaterals 

h
o

w
 m

u
ch

 ad
d

itio
n

al in
serts m

ay b
e 

an
d

 w
h

at are th
e sp

ecs fo
r th

o
se 

ad
d

itio
n

al in
serts? R

eq
u

irem
en

ts n
eed

 

to
 b

e sp
ecific so

 th
at w

e can
 arrive at 

accu
rate co

stin
g.

If B
an

k's  req
u

ire  an
y o

th
er p

ro
d

u
ct leaflet 

/ o
th

er item
 in

 fu
tu

re, th
e co

st w
ill  arrived

 

th
e co

st o
f su

ch
 m

aterial as p
er p

age u
n

it 

p
rice q

u
o

ted
  b

y ven
d

o
r in

 th
e co

m
m

ercial 

b
id

 fo
r su

ch
 typ

e o
f m

aterial / sp
ecificatio

n
.  

1
3

2
1

4
.3

 Sco
p

e o
f 

W
o

rk

If B
an

k’s u
ses V

en
d

o
r’s D

elivery M
an

agem
en

t So
lu

tio
n

, ven
d

o
r sh

o
u

ld
 p

ro
vid

e B
an

k to
 

access W
eb

 p
o

rtal an
d

 it sh
o

u
ld

 also
 h

ave cap
ab

ility to
 in

tegrate w
ith

 B
an

k system
. It 

w
ill b

e ven
d

o
r’s resp

o
n

sib
ility to

 p
ro

vid
e en

d
 to

 en
d

 service i.e to
 u

p
d

ate A
W

B
 n

u
m

b
er 

in
 th

e p
o

rtal an
d

 till th
e en

d
 d

elivery o
f W

elco
m

e K
it to

 B
an

k’s B
ran

ch
/ cu

sto
m

er, 

V
en

d
o

r sh
o

u
ld

 also
 h

ave facility to
 retu

rn
 h

an
d

lin
g o

f W
elco

m
e K

its i.e. if W
elco

m
e kit 

is retu
rn

ed
/n

o
t d

elivered
 d

u
e an

y circu
m

stan
ces th

en
 it w

ill b
e V

en
d

o
r’s resp

o
n

sib
ility 

to
 co

n
tact cu

sto
m

er fo
r fu

rth
er m

akin
g d

elivery attem
p

t to
 th

e cu
sto

m
er. It w

ill b
e 

V
en

d
o

r’s resp
o

n
sib

ility to
 p

ro
vid

e tim
ely rep

o
rts in

 term
s o

f d
isp

atch
 an

d
 d

elivery to
 

B
an

k.

To
 b

e ab
le to

 co
n

tact th
e cu

sto
m

er fo
r 

d
elivery attem

p
t, w

h
at all d

ata w
ill th

e 

b
an

k sh
are w

ith
 u

s?

B
an

k w
ill sh

are th
e cu

sto
m

er ad
d

ress an
d

 

co
n

tact d
etails w

ith
 ven

d
o

r to
 en

ab
le h

im
 

to
 d

eliver th
e W

elco
m

e K
it.  V

en
d

o
r is 

req
u

ired
 to

 m
ake 3

 attem
p

ts in
 case if 

cu
sto

m
er is n

o
t availab

le to
 take th

e 

d
elivery.  V

en
d

o
r is also

 req
u

ired
 to

 p
ro

vid
e 

th
e d

etails o
f d

elivery attem
p

ts to
 B

an
ks.
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 Sto
ckin

g o
f 

card
 p

lastics

If b
an

k o
p

t fo
r th

e su
p

p
ly o

f D
eb

it card
 fro

m
 th

e ven
d

o
r th

en
 th

e ven
d

o
r sh

o
u

ld
 sto

ck 

th
e p

rin
ted

 w
elco

m
e kits an

d
 p

ro
cu

red
 card

 p
lastics fo

llo
w

in
g th

e V
ISA

 sp
ecificatio

n
s 

fo
r V

ISA
 d

eb
it card

s, M
asterC

ard
 sp

ecificatio
n

s fo
r M

asterC
ard

 d
eb

it card
s an

d
 R

u
P

ay 

sp
ecificatio

n
s fo

r R
u

P
ay d

eb
it card

s. In
 th

is regard
, th

e ven
d

o
r is req

u
ired

 to
 m

ain
tain

 

co
m

p
lete reco

rd
 o

f d
isp

atch
 an

d
 th

e sto
ck o

f card
s an

d
 w

elco
m

e kits.

W
h

en
 th

ere is alread
y an

 aw
ard

ed
 R

FP
 

w
h

ere th
ere are 3

 ven
d

o
rs w

h
o

 h
ave 

q
u

alified
 an

d
 are su

p
p

lyin
g d

eb
it card

s 

to
 th

e b
an

k, w
e req

u
est th

e b
an

k to
 

p
ass o

n
 th

ese vo
lu

m
es as p

art o
f th

e 

existin
g R

FP
 itself to

 th
e sh

o
rtlisted

 

ven
d

o
rs.

N
o

 ch
an

ge in
 R

FP
 Term

s. B
an

k w
an

t a 

ven
d

o
r w

h
ich

 is h
avin

g cap
ab

ility to
 h

an
d

le 

p
rin

t, p
erso

n
alise an

d
 su

p
p

ly o
f W

elco
m

e 

K
it an

d
 asso

ciated
 lo

gistics / ad
m

in
istratio

n
.  
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 Sto
ckin
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card
 p
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If b
an

k o
p

t fo
r th

e su
p

p
ly o

f D
eb

it card
 fro

m
 th

e ven
d

o
r th

en
 th

e ven
d

o
r sh

o
u

ld
 sto

ck 

th
e p

rin
ted

 w
elco

m
e kits an

d
 p

ro
cu

red
 card

 p
lastics fo

llo
w

in
g th

e V
ISA

 sp
ecificatio

n
s 

fo
r V

ISA
 d

eb
it card

s, M
asterC

ard
 sp

ecificatio
n

s fo
r M

asterC
ard

 d
eb

it card
s an

d
 R

u
P

ay 

sp
ecificatio

n
s fo

r R
u

P
ay d

eb
it card

s. In
 th

is regard
, th

e ven
d

o
r is req

u
ired

 to
 m

ain
tain

 

co
m

p
lete reco

rd
 o

f d
isp

atch
 an

d
 th

e sto
ck o

f card
s an

d
 w

elco
m

e kits.

Th
is clau

se seem
s to

 b
e in

 

co
n

trad
ictio

n
 to

 o
th

er clau
ses w

h
erein

 

th
e b

an
k is assu

m
in

g th
at card

 w
ill b

e 

co
llated

 in
sid

e th
e w

elco
m

e kit.

Th
e revised

 clau
se is " ven

d
o

r sh
o

u
ld

 sto
ck 

th
e p

rin
ted

 w
elco

m
e kits an

d
 p

ro
cu

red
 card

 

p
lastics fo

llo
w

in
g th

e V
ISA

 sp
ecificatio

n
s fo

r 

V
ISA

 d
eb

it card
s, M

asterC
ard

 sp
ecificatio

n
s 

fo
r M

asterC
ard

 d
eb

it card
s an

d
 R

u
P

ay 

sp
ecificatio

n
s fo

r R
u

P
ay d

eb
it card

s. In
 th

is 

regard
, th

e ven
d

o
r is req

u
ired

 to
 m

ain
tain

 

co
m

p
lete reco

rd
 o

f d
isp

atch
 an

d
 th

e sto
ck 

o
f card

s an
d

 w
elco

m
e kits... ."
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V
en

d
o

r is req
u

ired
 to

 p
ro

vid
e w

eb
 b

ased
 p

o
rtal fo

r B
an

k b
ran

ch
es / o

ffices fo
r lo

d
gin

g 

/ raisin
g /m

o
n

ito
rin

g th
e co

m
p

lain
t / req

u
irem

en
t. B

esid
es th

is th
e w

eb
 p

o
rtal w

ill also
 

p
ro

vid
e th

e cu
sto

m
ized

 rep
o

rt ab
o

u
t kit u

sage / in
ven

to
ry statu

s. B
id

d
er is also

 

req
u

ired
 it to

 in
tegrate th

e w
eb

 p
o

rtal w
ith

 Fin
acle, B

an
k’s P

rin
t M

an
agem

en
t So

lu
tio

n
 

an
d

 C
R

B
O

 to
 receive th

e d
ata related

 to
 p

erso
n

alize W
elco

m
e K

it

A
d

d
e

n
d

u
m

 D
ate

d
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1
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sso
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gistics/ A

d
m

in
istratio

n

R
FP

 R
e

fe
re

n
ce

 N
u

m
b

e
r: B

C
C

/D
B

/W
K

/1
0

9
/5

4
8

C
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n
/ B

an
k's re

p
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s to
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u
e

rie
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d
 b

y b
id

d
e

rs in
clu

d
in

g p
re

-b
id

 m
e

e
tin

g

1
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2
4

9
.Fu

tu
re 

m
o

d
ificatio

n
s/ 

en
h

an
cem

en
ts

In
 case th

e B
an

k jo
in

s an
y o

th
er p

aym
en

t n
etw

o
rk / B

an
k an

d
/ o

r b
egin

s issu
an

ce o
f 

card
s fo

r an
y o

th
er su

b
sid

iary/ asso
ciate in

 fu
tu

re, th
e selected

 b
id

d
er sh

o
u

ld
 

acco
m

m
o

d
ate th

e sam
e w

ith
o

u
t an

y ad
d

itio
n

al co
st to

 th
e B

an
k. In

 th
e even

t o
f an

y 

m
o

d
ificatio

n
s/ ch

an
ges in

 th
e p

ro
cess o

f p
erso

n
alisatio

n
/ad

m
in

istratio
n

 o
r ch

an
ges in

 

th
e sp

ecificatio
n

s fo
r an

y o
f th

e d
eliverab

les, etc., selected
 b

id
d

ers w
ill h

ave to
 

acco
m

m
o

d
ate th

e sam
e at n

o
 ad

d
itio

n
al co

st to
 th

e B
an

k.

Settin
g u

p
 p

ro
files fo

r a n
ew

 p
aym

en
t 

n
etw

o
rk / co

m
p

lyin
g w

ith
 th

eir n
ew

 

n
o

rm
s is a h

u
ge exp

en
se. It can

n
o

t b
e 

w
ith

o
u

t an
 ad

d
itio

n
al co

st fo
r th

e b
an

k 

IF su
ch

 an
 ad

d
itio

n
 is fo

r B
an

k o
f 

B
aro

d
a o

n
ly. Ju

st fo
r o

n
e b

an
k to

 co
m

e 

u
p

 w
ith

 a req
u

irem
en

t th
at is n

o
t a 

n
o

rm
 w

ill n
ecessarily m

ean
 an

 exp
en

se 

w
h

ich
 th

e b
an

k sh
o

u
ld

 b
e read

y to
 

b
ear.

Settin
g u

p
 co

st h
as to

 b
e b

o
rn

e b
y th

e 

selected
 ven

d
o

r. H
o

w
ever, cu

rren
tly th

ere 

is n
o

 su
ch

 p
ro

p
o

sal fo
r jo

in
in

g an
y o

th
er 

n
etw

o
rk.

1
7

C
u

rren
tly w

h
at is th

e co
st o

f d
isp

atch
 

fo
r B

an
k in

 D
ifferen

t regio
n

s fo
r co

u
rier 

p
artn

ers?

Th
is is a co

n
fid

en
tial in

fo
rm

atio
n

 an
d

 w
ill 

n
o

t sh
are w

ith
 th

e b
id

d
er.

1
8

W
h

at w
ill b

e th
e criteria to

 ch
o

o
se th

e 

lo
catio

n
 if th

e b
id

d
er h

as m
u

ltip
le 

lo
catio

n
 ? W

ill th
is b

e p
art o

f tech
n

ical 

evalu
atio

n
 criteria ?

1
9

H
o

w
 th

e co
n

ven
ien

ce w
ill b

e 

d
eterm

in
ed

? Is it TA
T ,to

tal co
st to

 

b
an

k o
r B

an
k h

as an
y sp

ecific 

p
referen

ce fo
r lo

catio
n

 like th
eir d

ata 

cen
tre to

 m
in

im
ise th

e o
p

eratio
n

al 

effo
rts?

2
0

C
an

 a b
id

d
er w

ith
 m

u
ltip

le facility 

su
b

m
it tw

o
 d

ifferen
t p

rice b
id

 b
ased

 o
n

 

co
st o

f lo
catio

n
?

N
o

2
1

2
6

A
n

n
exu

re C
  

P
o

in
t 5

C
h

eq
u

e B
o

o
k - 1

0
 Leaf w

ith
 W

elco
m

e Leaf an
d

 R
eco

rd
 Slip

W
h

at w
ill b

e th
e p

ap
er q

u
ality an

d
 

G
SM

 fo
r ch

eq
u

e leaves an
d

 C
o

ver

Sam
e as p

er C
TS ch

eq
u

e b
o

o
k sp

ecificatio
n

 

p
ro

vid
ed

 b
y B

an
k tim

e to
 tim

e d
u

rin
g th

e 

co
n

tract p
erio

d
.

2
2

2
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Eligib
ility 

C
riteria - P

o
in

t 

n
o

.1

M
u

st b
e an

 IB
A

 ap
p

ro
ved

 Secu
rity Fo

rm
 P

rin
ter

Is th
ere a req

u
irem

en
t o

f h
avin

g at 

least m
in

im
u

m
 2

 sites IB
A

 ap
p

ro
ved

 to
 

take care o
f th

e B
C

P
 req

u
irem

en
t o

f 

th
e B

an
k fo

r th
is activity as is cu

rren
tly 

d
o

n
e fo

r P
erso

n
alised

 ch
eq

u
eb

o
o

ks

Y
e

s. B
an

k w
ill select th

e lo
catio

n
 o

f b
u

reau
 

b
ased

 o
n

 th
e criterio

n
s m

en
tio

n
ed

.

2
4

1
0

In
 case th

e selected
 b

id
d

er h
as m

o
re th

an
 o

n
e b

u
reau

 at d
ifferen

t lo
catio

n
s, th

e 

selected
 b

id
d

er w
ill h

ave to
 p

erso
n

alise th
e card

s o
n

ly fro
m

 th
e b

u
reau

 o
f B

an
k’s 

ch
o

ice. Th
e criterio

n
s fo

r ch
o

ice o
f th

e lo
catio

n
 b

y th
e B

an
k in

clu
d

es b
u

t n
o

t lim
ited

 to
 

cu
sto

m
er b

ase in
 th

e regio
n

, co
n

ven
ien

ce, co
st o

f d
isp

atch
 etc.
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2
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Eligib
ility 

C
riteria - P

o
in

t 

n
o

.5

Th
e B

id
d

er sh
o

u
ld

 b
e em

p
an

elled
 Secu

rity P
rin

ter o
f o

u
r B

an
k fo

r p
rin

tin
g o

f C
TS 

p
erso

n
alised

 / n
o

 p
erso

n
alised

 ch
eq

u
eb

o
o

k as o
n

 th
e d

ate o
f su

b
m

issio
n

 o
f R

FP

Is n
o

n
p

erso
n

alised
 ch

eq
u

eb
o

o
k 

exp
erien

ce relevan
t fo

r th
is activity as 

th
e W

elco
m

e kit activity w
o

u
ld

 h
ave 

p
erso

n
alisatio

n
 to

 b
e d

o
n
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Annexure D-1 Debit Card Personalised/ Non-personalised (all three variants MasterCard, 

VISA, RUPAY) 

S. 
No. 

Item Unit 
Price 
(A) 

Quantity* 
B 

Total Cost  
C= AxB  

1 EMV RUPAY Chip Debit Card 
(Personalised / Non Personalise) 

 20,00,000  

2 EMV VISA Chip Debit Card (Personalised 
/ Non Personalize) 

 12,00,000  

3 EMV Mastercard Chip Debit Card 
(Personalised / Non Personalize) 

 8,00,000  

 
Total Cost  

XXXXX 40,00,000  

 

Annexure D-2- Courier charges - Supply of Welcome Kit to Customer/ Bank Branches. It 

is Bank’s discretion Bank may or may not take courier service of vendor .The courier 

charges will include transportation to respective sites, and transit insurance.  

Document Type  (Quantity) A Per box/per kit price 

                B 

TOTAL COST A X B 

Non personalised kit 
100 kits in 1 box – 
(60-100gms per kit 
weight) 

20,000 boxes   

0-100 gms 
(Personalised Kit) – 
Air mode 

20,00,000 kit   

Total Cost XXX XXX  

Annexure D-3- Cheque book 

S. 
No. 

Item Unit Price 
(A) 

Quantity 
B 

Total Cost  
C= AxB  

1 With Bank’s MICR paper 
 

 20,00,000  

2 With printer’s MICR paper  20,00,000  

 Total Cost  XXXXX 40,00,000  

*Annexure D-4- Cost of Insertion/Stuffing 

S. 
No. 

Item Cost per 
insert A 

Quantity 
B 

Total Cost  
C= AxB  

1 Cost of insertion / stuffing of 
any additional leaflets 
/booklets/ or any other 

 20,00,000  
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S. 
No. 

Item Cost per 
insert A 

Quantity 
B 

Total Cost  
C= AxB  

additional items which Bank 
may supply to vendor  

 Total Cost  
XXXXX 20,00,000  

 

 Please note this rate will be applicable only when Bank will supply any other additional  
leaflets /booklets/ or any other additional items to be stuffed/ inserted in welcome Kit. 

Annexure D: Commercial Bid Template  

Annexure – Part A- Welcome Kit cost 

Scope of Work – Preparation of welcome Kit for customers. 
 

S. 
No. 

Item Unit Price 
Per page (A) 

Total 
Pages (B) 

Quantity 
C 

Total Cost  
D= AxBXC  

1 Plastic Tamper Proof 
Envelope 

 XXX 40,00,000  

2 Paper Envelope  XXX 40,00,000  

3 Booklet  12 40,00,000  

4.  
Welcome Letter  

1 (both 
sides) 

40,00,000  

5.  Cheque Book (Total cost as 

per Annexure D-3) 
 

XXXX XXX XXXX  

6.  Terms & Condition Booklet  28 40,00,000  

7.  Code of Commitment 
Booklet 

 
36 40,00,000  

8.  Debit Card Printing and 
Personalization (Total cost as 
per Annexure D-1) 

XXXX XXX XXXX  

9.  
Card pouch 

 XXX 40,00,000  

10 Acknowledgement receipt  XXX 40,00,000  

11 
 

Courier Charges (Total 
cost as per Annexure D-2) 

XXXX XXX XXXX  

12 Cost of Insert/stuffing 
(Total cost as per 
Annexure D-4) 

XXXX XXX XXXX  

13 Total Cost of Welcome 
Kit 

    

 
                       (Total amount in words Rs. ) 
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TOTAL COST OF OWNERSHIP (TCO): 
 

1. Change of Quantities: The quantity and number of pages specified in the commercial 
template are solely for computing TCO and based on the current consumptions and not a 
commitment by the Bank. However, the actual requirement of each item may be more or less 
due to any reasons and Bank may not procure any item(s)/ Service(s).  

2. Bank will pay the charges only where the activities are availed . 
3. TCO shall encompass but not be limited to the following: 

 All taxes, levies, duties, cess, such as CST, Excise and custom duties, GST, VAT, or 
any other taxes in force, service tax. 

 Integration with Bank’s various system like Print Management System, Delivery 
Management System, Finacle etc. 

 Stamp duty and other cost incurred on execution of Agreement with Vendor, as 
advised by Bank’s Legal Department. 

 Cost of Web Portal, complaint portal, MIS portal provided for Bank’s branches / offices 

 Cost of system/software upgradation for the entire period of contract. 

 Cost of implementation of changes suggested by Bank’s Audtior / Regulatory agency 
in the Debit Card, CTS cheque book or process. 

 Any other cost expected by bidder for timely and efficient implementation of the 
project as per business requirement as specified in the RFP shall be included by the 
bidder. 

 

SIGNATURE 

 
(Name & Designation)  

(Seal of the company) 

 
 
 
 


