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 Request for Proposal for Supply, 
Implementation and Maintenance of Integrated 
Queue Management System - RFP Reference: 
BCC:Navoday:111:1 Dated 30th  May 2019 

Addendum 2 dated 24th June 2019  

 

Annexure 13 A – Commercial Bid for QMS units (Revised) 

S 
No.  

Particulars  Qty  Cost per unit 
/ month  

TOTAL for 48 
months 

1  # # One time cost – LAN and electrical cabling 
for installing QMS units and Display unit and 
structured cabling (including electric cables), 
labour charges, etc 

1200      ----  

2  Per month rental charges for all the components 
required for installation, maintenance and 
operationalization of Integrated Queue 
Management System which includes Token 
dispensing machine with TFT (SAW (Surface 
Acoustic Wave) Technology based screen of min 
18.5 inch along with touch screen panels, 
minimum 32 inch TFT LED for displaying token 
number, associated software customized as per 
banks requirements, stationery, etc.  

1200    

3 Cost of 4 Rolls (over and above 6 rolls per month) 1200   

TOTAL (TCO)    

 

Annexure 13 B – Commercial Bid for Central server  

 
S 
No. 

Particulars Rental Cost 
per unit / 
month 

TOTAL for 
48 months 

1 Per month rental charges for all the 
components required for installation, 
maintenance and operationalization of 
Central Enterprise Server (Rack Mountable 
Server to be installed in Bank’s Data Centre)   
for implementation of Integrated Queue 
Management System which includes 
Hardware/Software/RDBM/All associated 
License software for the following. 
 
Application Server and Database Server (at 
DC  only) 
 

  

 TOTAL (TCO)    

 Grand Total of TCO (13A and 13B)   
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 Request for Proposal for Supply, 
Implementation and Maintenance of Integrated 
Queue Management System - RFP Reference: 
BCC:Navoday:111:1 Dated 30th  May 2019 

Addendum 2 dated 24th June 2019  

 

Annexure 14 A – Masked Commercial Bid for QMS units (Revised) 

S 
No.  

Particulars  Qty  Cost per unit 
/ month  

TOTAL for 48 
months 

1  # # One time cost – LAN and electrical cabling 
for installing QMS units and Display unit and 
structured cabling (including electric cables), 
labour charges, etc 

1200      ---- XXXX 

2  Per month rental charges for all the components 
required for installation, maintenance and 
operationalization of Integrated Queue 
Management System which includes Token 
dispensing machine with TFT (SAW (Surface 
Acoustic Wave) Technology based screen of min 
18.5 inch along with touch screen panels, 
minimum 32 inch TFT LED for displaying token 
number, associated software customized as per 
banks requirements, stationery, etc.  

1200  XXXX XXXX 

3 Cost of 4 Rolls (over and above 6 rolls per month) 1200 XXXX XXXX 

TOTAL (TCO)  XXXX XXXX 

 

Annexure 14 B – Masked Commercial Bid for Central server  

 
S 
No. 

Particulars Rental Cost 
per unit / 
month 

TOTAL for 
48 months 

1 Per month rental charges for all the 
components required for installation, 
maintenance and operationalization of 
Central Enterprise Server (Rack Mountable 
Server to be installed in Bank’s Data Centre)   
for implementation of Integrated Queue 
Management System which includes 
Hardware/Software/RDBM/All associated 
License software for the following. 
 
Application Server and Database Server (at 
DC  only) 
 

XXXXX XXXXX 

 TOTAL (TCO)  XXXXX XXXXX 

 Grand Total of TCO (13A and 13B) XXXXX XXXXX 

 


