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STAFF/FAMILY PENSIONERS

Re:;:::=:;soS!oor.r2o,f.Lifecertificatebystafflfamilypensionerandpre-1986retireesjgife

Further  to  our   noti.ce  dated   29.09.2020   regarding  submi.ssion   of  Life  Certificate  from
October 2020 to December  2020,  it has been decided to extend the date of submission ti.ll
28th  February  2021  due to present continuing pandemic  Situatl.on.

The staff/Family  pensioner extended  to submit  their  life  certificate  through  ex-employee
portal  vi.de  htt
be verified
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at branch  level by the officers.

d  the  same  will
Other modes of verification are:

1)   Any  of  the  staff/family  pensioner  can  visit  any  of  the  branch  for  veri.fi.cation  of
his/her Life Certificate by any officer.

2)   Pension  Paying  Branch  may contact the pensioner through Vi.deo  Call  with  available
Mobile   in   Finacle   for   verification   of   Life   Certificate   after   sati.sfying   that   the
pensioner is alive.  Pensioner need not be insisted  upon to visit the branch.

3)   Pension    Paying   branch    may   vi.sit   pensioner   residence   for   subml.ssion   of   Life
Certificate  as  per  circular  no.BCC:BR:112/726  dated  01.12.2020  issued  by  Retail
Liabilities  Dept.  BCC,  Mumbai  on    Door  Step  Banking  Services  to  Retired  Staff  and
Fami.ly  Pensioner of Bank of  Baroda.
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