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BANK OF BARODA AT A GLANCE

All data as on March 31, 2019.

8,60,00,000+
J«mhH$
Customers

55,754 
H$_©Mmar
Employees

100 
{dXoer emImE§ 21 Xoemo¨ _¨o 
Overseas Branches in 21 countries 

9,572
EQ>rE_ Ed§ H¡ e [agmB³bg© 
ATMs and Cash Recyclers

15,356
ì`dgm` à{Ëm{Z{Y AmCQ>boQ²g 
Business Correspondent Outlets

 ̀12,690 Cr.
{dÎmr` g_mdoeZ Ho$ VhV Hw b O_mam{e`m̈
Total Deposits amounting to Financial Inclusion

40.23%
H mgm AZwnmV
CASA Ratio

20.4%
{Zdb ã`mO Am` _| df©-Xa-df© d¥{Õ
Year-on-Year Growth in Net Interest Income

12.3%
n{aMmbZ bm^ _| df© Xa-df© d¥{Õ
Year-on-Year Growth in Operating Profit

g^r Am§H ‹So [XZm§H  31_mM©, 2019 H om.

13.42%
ny§Or n`m©áVm AZwnmV (~mgob &&&)
Capital Adequacy Ratio (Basel III)

5,553 
Kaobw emImE§
Domestic Branches

~¢H$ A°mµ\$ ~µSm¡Xm-EH$ PbH$



The Bank believes that financial inclusion is a sine qua non for 
India’s growth. Our comprehensive strategy for making banking 
solutions accessible to all includes deepening our reach through 
a network of semi-urban & rural branches, Business Correspond-
ents, digital channels and ATMs with a customised suite of 
offerings for the unbanked and marginalised sections of society. 
The Bank not only imparts financial literacy training but also 
focuses on developing an ecosystem of alliances and partner-
ships to launch products and platforms for serving the rural 
economy, skilling underprivileged youth and enhancing the 
income of farmers.

~¢H$ `h _mZVm h¡ {H$ ^maV Ho$ {dH$mg Ho$ {bE {dÎmr` g_mdoeZ An{ahm`© h¡. 

g^r dJm] H$mo ~¢{H§$J gw{dYmE§ CnbãY H$amZo H$s h_mar ì`mnH$ aUZr{V Ho$ 

VhV g_mO Ho$ ~¢{H§$J godma{hV Ed§ d§{MV dJm] H$mo godm àXmZ H$aZo Ho$ {bE 

AY©-ehar Ed§ J«m_rU emImAm|, ì`dgm` à{V{Z{Y`m|, {S>{OQ>b M¡Zbm| Ed§ 

{d{eï> gw{dYm`wº$ EQ>rE_ _erZm| Ho$ {dñV¥V ZoQ>dH©$ Ho$ _mÜ`_ go h_mar nhw±M 

H$mo ~‹T>mZm em{_b h¡. ~¢H$ Z Ho$db {dÎmr` gmjaVm àXmZ H$a ahm h¡ ~{ëH$ 

J«m_rU AW©ì`dñWm H$mo godmE§ àXmZ H$aZo, gw{dYma{hV `wdmAm| Ho$ H$m¡eb 

{dH$mg Am¡a {H$gmZm| H$s Am` _| d¥{Ó hoVw ZE CËnmXm| Ed§ ßboQ>\$m°_© CnbãY 

H$amZo Ho$ {bE AnZo gmPoXmam| Am¡a ^mJrXmam| Ho$ ~rM gh`moJ ~‹T>mZo hoVw 

AZwHy$b dmVmdaU Ho$ {Z_m©U na ^r Ü`mZ Ho${ÝÐV H$a ahm h¡.

EMPOWERING THE UNBANKED AND THE UNDERPRIVILEGED
~¢{H§$J godma{hV Ed§ d§{MV dJm] H$m ge{º$H$aU 

61.07%
Branches in Semi-Urban & 

   Rural  Areas

49 
Baroda Swarojgar Vikas Sansthan 

(BSVS) & RSETI Centres 
in Seven States

51
 Financial Literacy & 

Credit Counseling 
Centres (FLCCs) in Eight States

`1,47,109 Cr. 
Priority Sector Advances
( As of March 31, 2019 ) 

`12,690 Cr.
 Total Deposits in

Financial Inclusion Accounts
(10.7% share in A/cs, 12% in deposits)

2,38,974 
Farmers benefitted from

8,018 choupals, 1,621 Kisan
 Melas, 339 Health Camps etc.

ãmohVa go ãmohVarZ



The Bank believes that MSMEs are the primary growth drivers of 
the Indian economy and has taken multiple initiatives to service 
their financing and transaction needs. We have 42 dedicated ‘SME 
loan factories’ with specialised sales and loan processing teams 
to service the MSME segment with a target market approach. To 
improve the efficiency of service delivery, Bank has centralized 
MSME loan processing, approval, disbursal and monitoring at 
Mumbai and Delhi and has plans to roll it out at other centers.
Some of our other key initiatives include introducing Risk Based 
Pricing for MSME loans linked with CIBIL MSME Rank (CMR), 
launching a fully digitised supply chain financing platform, value 
chain financing programme, tie-ups with Fintech players, 
co-origination of loans with business partners, leveraging the 
Contactless  Loan Platform - www.psbloansin59minutes.com/bob, 
financing against GST receivables, credit under the MUDRA etc,. 
The Bank was first to onboard on all the three Trade Receivables 
electronic Discount System (TReDS) platforms.

~¢H$ `h _mZVm h¡ {H$ ^maVr` AW©ì`dñWm Ho$ {dH$mg H$mo J{V àXmZ H$aZo _| 
g~go _hËdnyU© `moJXmZ gyú_, bKw Am¡a _Ü`_ CÚ_m| H$m h¡ Am¡a Bg{bE ~¢H$ 
Zo BZ CÚ_m| H$s {dÎmr` Ed§ boZXoZ Oê$aVm| H$mo nyam H$aZo Ho$ {bE H$B© nhb| 
H$s h¢. ~mOma na Ü`mZ Ho${ÝÐV H$aZo Ho$ Ñ{ïH$moU Ho$ gmW E_EgE_B© goJ_|Q> 
H$mo godm àXmZ H$aZo Ho$ {bE ~¢H$ Ho$ nmg {deofkVm àmá goëg Ed§ bmoZ 
àmogo{g§J Q>r_ g_{W©V-42- g_{n©V EgE_B© emImE§ “EgE_B© bmoZ \¡$ŠQ—>r” 
h¢. godm àXmZ H$aZo _| H$m`©XjVm H$mo ~ohVa ~ZmZo H$s Ñ{ï go ~¢H$ Zo _wå~B© Ed§ 
{Xëbr _| E_EgE_B© g§~§Yr G$U à{H«$`m, AZw_moXZ, g§{dVaU Ed§ _m{ZQ>{a§J 
H$mo H|$ÐrH¥$V {H$`m h¡ Am¡a Bgo AÝ` H|$Ðm| na ^r bmJy H$aZo H$s ~¢H$ H$s `moOZm 
h¡. h_mar Hw$N _hËdnyU© nhbm| _| {g{~b E_EgE_B© a¢H$ (grE_Ama) go g§~Ó 
E_EgE_B© G$Um| hoVw Omo{I_ AmYm{aV _yë`-{ZYm©aU H$m àma§^, nyU©V`m 
{S>{‹OQ>mB‹ÁS> gßbm` MoZ \$mBZ|{g§J ßboQ>\$m°_© H$m Ama§^, doë`y MoZ {dÎmnmofU 
H$m`©H«$_ H$m àma§^, {\$ZQo>H$ ßbo`am| Ho$ gmW Q>mB©An, ì`dgm` gmPoXmam| Ho$ 
gmW G$Um| H$m g_Ýd`, H$m|Q¡>ŠQ>bog G$U ßboQ>\$m°_© - www.psbloan-
sin59minutes.com/bob H$m Cn`moJ, OrEgQ>r àm{á`m| Ho$ noQo> {dÎmnmofU, 
_wÐm `moOZm Ho$ VhV G$U Am{X H$m g_mdoe h¡. ~¢H$ Q—o>S> {agrdo~ëg 
B©boŠQ>´m°{ZH$ {S>ñH$mC§Q> {gñQ>_ (Q>rAmaAmB©S>rEg) Ho$ VhV bm°ÝM hwE VrZm| 
ßboQ>\$m°_© na H$m`© àma§^ H$aZo dmbm àW_ ~¢H$ ahm h¡.

BEHTAR SE BEHTAREEN

EMPOWERING MICRO, SMALL AND MEDIUM ENTERPRISES
gyú_, bKw Am¡a _Ü`_ CÚ_m| H$m ge{º$H$aU  

`1,154 Cr. 
Loan Amount under 

Stand-up India Scheme

Specialised Scheme
for Financing aganist GST

Receivables

`6,023 Cr.
 Loan Amount under 

MUDRA Scheme

1st Rank 
amongst PSBs

for Sanctions

`1,888 Cr.
Sanctioned out of which 

55% is online

13%
 Market Share 

in no. of Accounts



The Bank believes that the future of the financial services will be 
digital. The Bank has a comprehensive digital strategy which 
encompasses both the front-end and the back-end to enable the 
migration of transactions to digital channels. We are not only 
augmenting our channels and launching customised products to 
provide state-of-the-art digital experiences to customers but also 
upgrading our operating processes and platforms to enable us to 
operate with speed and efficiency. The Bank is working towards 
enablement of multiple services on mobile in self-service mode 
and on assisted mode through tablets. The strategy of “Bank in a 
Box” enables digitally savvy customers to effectively transact 
from the comfort of their homes whereas tablets ensure doorstep 
delivery of banking services.We leverage the digital marketing 
ecosystem to reach out to our younger customers and have put up 
the building blocks for data-led and metric-driven digital 
marketing.The Bank has also played a pioneering role by 
becoming the first PSB to establish a dedicated FinTech vertical in 
collaboration with fintech players. We have also set up an IT 
Center of Excellence (ITCoE) to harness differentiated, 
market-leading technologies to driving business outcomes and a 
BoB Innovation Centre (BoBIC) in collaboration with IIT, Mumbai.

~¢H$ H$m _mZZm h¡ {H$ {S>{OQ>b _mÜ`_ hr {dÎmr` godmAm| H$m ^{dî` h¡. ~¢H$ Ho$ 
nmg {S>{OQ>b _mÜ`_m| _| boZXoZ H$mo gj_ ~ZmZo hoVw EH$ ì`mnH$ {S>{OQ>b 
H$m`©Zr{V h¡ {OZ_| \«§$Q> E§S> Am¡a ~¡H$-E§S> XmoZm| em{_b h¢. h_ AnZo J«mhH$m| 
H$mo AË`mYw{ZH$ gw{dYmE§ àXmZ H$aZo Ho$ {bE Z Ho$db AnZo _mÜ`_m| H$m 
g§dY©Z H$a aho h¢ Am¡a {deofê$n go V¡`ma CËnmXm| H$s ewê$AmV H$a aho h¢, 
~{ëH$ Ëd{aV Am¡a à^mdr n{aMmbZ hoVw AnZo ßboQ>\$m°_© Am¡a n{aMmbZ 
à{H«$`mAm| H$mo AnJ«oS> ^r H$a aho h¢. ~¢H$ _mo~mBb Ho$ _mÜ`_ go ñdV: godm Ed§ 
Qo>~boQ> Ho$ _mÜ`_ go ghm`H$ _moS> na H$B© godmE§ àXmZ H$aZo hoVw H$m`© H$a ahm 
h¡. “~¢H$ BZ-E-~m°Šg” H$s `h aUZr{V {S>{OQ>b Ho$ OmZH$ma J«mhH$m| H$mo 
Amam_ go AnZo Kam| go à^mdr T§>J go boZ-XoZ H$aZo _| gj_ ~ZmEJr O~{H$ 
Qo>~boQ> ~¢{H§$J godmAm| H$s Ka VH$ nhw±M gw{Z{üV H$aoJr.h_ `wdm J«mhH$m| VH$ 
AnZr nhw§M Am¡a ~‹TmZo Ho$ {bE {S>{OQ>b _mH}${Q§>J BH$mo{gñQ>_ H$m bm^ CR>m 
aho h¢ VWm Am§H$‹Sm| na AmYm{aV Am¡a _o{Q—>H$-g§Mm{bV {S>{OQ>b _mH}${Q§>J H$mo 
AnZm aho h¢. ~¢H$ Zo {\$ZQo>H$ H§$n{Z`m| Ho$ gh`moJ go EH$ g_{n©V {\$ZQo>H$ 
d{Q©>H$b ñWm{nV H$aZo dmbo gmd©O{ZH$ joÌ H$m àW_ ~¢H$ ~Z H$a 
nW-àXe©H$ H$s ^y{_H$m {Z^mB© h¡. h_Zo AmB©AmB©Q>r, _w§~B© Ho$ gh`moJ go ~m°~ 
BZmodoeZ g|Q>a (~rAmo~rAmB©gr) Am¡a ì`dgm{`H$ n{aUm_ Ho$ AZwHy$bZ hoVw 
{d^o{XV, _mH}$Q>-br{S§>J VH$ZrH$ Ho$ Cn`moJ Ho$ {bE AmB©Q>r g|Q>a Am°‹\$ 
E{Šgb|e (AmB©Q>rgrAmogr) H$s ñWmnZm H$s h¡.

Mobile Banking 
extended to NRI Customers 

and is available in 
13 Languages

1.2 Million+ 
Connects on 

Social Media Channels

40 
Fintech Partnerships

facilitating 
4.5 Million People

Increasing Usage
17.23% POS/ECom

107.53% Mobile Banking (F+NF)
550.28% UPI 
(YOY Growth)

Wide Digital Network
8166 ATMs

1406 Cash Recylers
1055 E-Lobbies

419 Lakh Active Debit Cards

LEVERAGING THE POWER OF DIGITISATION
{S>{OQ>mBOoeZ H$s j_Vm H$m gXwn`moJ  

ãmohVa go ãmohVarZ

ãmohVa go ãmohVarZ



The Bank believes in harnessing the power of both big data and 
small data not only to drive decision-making and operational 
excellence but also to provide personalised experiences to 
increase customer delight. The Bank has set up an Analytics and 
Artificial Intelligence Centre of Excellence (A & AI CoE) and an 
enterprise-wide, data and analytics technology platform with 
petabyte scale - the Big Data Lake to augment our capabilities. The 
A & AI CoE uses emerging technologies like Machine Learning 
and Artificial Intelligence and works with multiple lines of 
businesses to identify and realise new value-creation and 
cross-sell opportunity, and to build the Bank’s capability in 
leveraging analytics to increase revenue, reduce costs and 
improve risk profiling of the customer base.

~¢H$ Z Ho$db Ëd{aV {ZU©` boZo Ed§ n{aMmbZ CËH¥$ïVm hoVw ~{ëH$ J«mhH$ g§Vw{ï 

~‹TmZo hoVw ì`{º$JV AZw^d àXmZ H$aZo Ho$ {bE ^r {~J So>Q>m Am¡a ñ_m°b So>Q>m 

H$s j_Vm H$m Cn`moJ H$aZo _| {dœmg aIVm h¡. h_mar j_Vm ~‹TmZo Ho$ {bE ~¢H$ 

Zo EZobo{Q>Šg Ed§ Am{Q©>{‹\${e`b B§Qo>brO|g g|Q>a Am°\$ E{ŠgboÝg (E Ed§ 

EAmB©grAmoB©) VWm noQ>m~mBQ> ñHo$b g{hV CÚ_-dma, So>Q>m Ed§ EZo{b{Q>H$ 

Qo>ŠZm°bm°Or ßboQ>\$m°_©- “{~J So>Q>m boH$” H$s ñWmnZm H$s h¡. EgrAmoB©, ZE 

_yë`-g¥OZ Ed§ H«$m°g-go{b§J Adgam| H$s nhMmZ H$aZo Am¡a CÝh| ^wZmZo Ho$ 

{bE VWm J«mhH$ AmYma hoVw amOñd ~‹TmZo,bmJV H$_ H$aZo Am¡a Omo{I_ 

àmo\$mBb gwYmaZo hoVw EZo{b{Q>Šg H$m bm^ CR>mZo _| ~¢H$ H$s j_Vm {dH${gV 

H$aZo Ho$ {bE _erZ b{ZªJ Ed§ Am{Q©>{\${g`b B§Qo>{bOoÝg O¡gr C^aVr 

VH$ZrH$m| H$m Cn`moJ H$aVm h¡ Am¡a ~hw{dY ì`dgm`m| Ho$ gmW H$m`© H$aVm h¡. 

LEVERAGING THE POWER OF DATA

EARLY BENEFITS DELIVERED 

So>Q>m H$s j_Vm H$m gXwn`moJ

ENABLING A DATA DRIVEN ORGANISATION

 Technology
• Scalable Big Data Lake
  platform with 6X of 
 existing data storage
• Fast and self-serving platforms 
  - Analytics Workbench,    
  Visualization Tools

 Analytics
• Cross sell / up sell to increase
   average product holding
• Customer retention and Winback
• Transaction mining for external 

  takeover
• INDAS risk model

 Culture
• High adoption across Bank 
  units for data access / 
  exploration through 
  self-serving analytics tools 
  (limited reliance on IT)

 Data
• Future ready data management
  organization structure with 
  required skills and roles
• Policies for effective data 
  governance

1 2 3 4

5X Increase 
in conversion rate of 

retail cross sell campaigns

Disbursements through
Analytics Driven
Retail Campaign

gathering momentum

Growth Potential
identified in SME + Retail Book

Cross Sell Potential
for Insurance identified from

SME Portfolio

Interactive 
Dashboards

for Campaign Tracking
and Credit Monitoring

BEHTAR SE BEHTAREEN



TRANSFORMING OUR BRANCHES
h_mar emImAm| H$m ê$nmÝVaU 

The Bank has undertaken a gamut of transformational initiatives 
to create next-generation branches. Our quest for excellence 
across our branch network encompasses 3 key vectors – centrali-
sation of processes, digitisation and making straight through 
processes (STP). 

The purpose of revamping branch organization is to enable our 
branch employees to spend their disproportionate time with the 
customers on sales rather than on delivery processes. This leads 
to enhancing the in-branch experience and strengthening the 
customer relationship. 

Not only are we focused on promoting operational excellence at 
our branches but also are sensitive to the needs of our walk-in 
customers. We have issued an ‘Ambience Manual’ that is helping 
us in aesthetically upgrading our branches with special emphasis 
on promoting the use of technology and increasing ease of 
banking. Our massive document digitisation effort has led to 2 
lakh sq. ft. of space being unlocked across our branches.

~¢H$ Zo AJbr nr‹Tr H$s emImAm| Ho$ {Z_m©U Ho$ {bE H$B© ê$nmÝVaU nhb| H$s h¡ §. 

h_Zo AnZr emImAm| Ho$ ZoQ>dH©$ _| CËH¥$ïVm bmZo Ho$ {bE -3- à_wI VarH$m| 

- à{H«$`mAm| H$m Ho$ÝÐrH$aU, {S>{OQ>brH$aU Ed§ ñQ—o>Q> W«y àmogogo‹O (EgQ>rnr) 

H$mo AnZm`m h¡.

emIm H$s g§aMZm Ho$ nwZ{Z©_m©U H$m CÔoí` `h h¡ {H$ emIm Ho$ H$_©Mmar AnZm 

A{YH$m§e g_` {S>{bdar à{H«$`mAm| H$s OJh {~H«$r H$m`m] _| bJm gH|$. Bggo 

emIm _| J«mhH$m| Ho$ AZw^d _| ~ohVar AmEJr Am¡a J«mhH$-g§~§Y Am¡a _O~yV 

~Z|Jo.

h_ Z Ho$db emIm _| n{aMmbZJV CVH¥$îQ>Vm H$mo ~‹Tmdm XoZo na Omoa Xo aho h¢, 

~{ëH$ h_ AnZo dmH$-BZ-J«mhH$m| H$s Oê$aVm| Ho$ à{V ^r OmJê$H$ Am¡a 

g§doXZerb h¢. h_Zo EH$ “n{adoe _¡ZwAb” Omar {H$`m h¡ Omo h_mar emImAm| 

_| VH$ZrH$ Ho$ AZwà`moJ na Omoa XoZo VWm gab ~¢{H§$J H$mo ~‹Tmdm XoZo Ho$ gmW 

emIm H$s n{adoeJV CËH¥$ïVm _| ghm`H$ gm{~V hmo ahm h¡. h_mao S>m°Š`y_|Q> 

{S>{OQ>mBOoeZ Ho$ _hËdnyU© à`mg Ho$ n{aUm_ñdê$n h_mar emImAm| H$mo 2 

bmI dJ© \w$Q> H$s Imbr OJh CnbãY hwB© h¡.

ãmohVa go ãmohVarZ
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MR. PATEL BHUPINKUMAR RATILAL 

MR. DEVARAKONDA ANANDA KUMAR

MR. GOYAL KRISHAN GOPAL 

MR. SHARMA MUKESH 

MR. KUMAR RAJESH 

MR. P RAJSHEKHARAN 

MR. RAMESH GOPALARATNAM 

MR. TULSHIBAGWALE KOTESHWAR VISHWESHWAR

DR. YADAV RAMJASS 

MR. GUPTA SARVESH KUMAR 

MR. GROVER SANJAY KUMAR 

MRS. PANDEY ARCHANA 

MR. MALHOTRA RAJESH 

MR. SRIVASTAVA SUNIL KUMAR 

DR. KARNAVAT JAWAHAR

MR. RATHI PRAKASH VIR 

MR. DAS TAPAN KUMAR 

MR. ROY JOYDEEP DUTTA

MR. VENUGOPAL N
Dy. General Mangers & Head

MR. SETHI VIRENDRA KUMAR 

MR. MENON VENUGOPAL 
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Amalgamation

Vijaya Bank and Dena Bank amalgamated into Bank of Baroda with effect from April 1, 2019.  

The amalgamation provides significant long-term benefits to the Bank and its customers.  Bank of Baroda now has a much 
wider  geographical reach with a combined distribution network of 9,500+ branches and 13,400+ ATMs in India. It has 
catapulted the Bank to the position of the third largest lender in the country and will enable us to leverage operational, 
revenue and cost synergies from a business perspective. The Bank has now access to a larger pool of 120 million+ 
customers with Deposits of ̀  9.15 lakh crore and Advances of ̀  6.51 lakh crore. Our market share now stands at 6.32% and 
6.07% in Deposits and Advances respectively, as against a market share of 4.12% and 4.06% before the amalgamation.

The revenue synergies accrue from increased cross-sell opportunities of our comprehensive suite of offerings including 
cash management services, supply chain financing, asset management, insurance and investment banking  to our large 
customer base. The international presence of the Bank enables us to fund our clients’ foreign exchange requirements and 
meet their multi-currency funding needs.

Immediate benefits accrue from common treasury operations and corporate banking and the rationalisation of administrative 
offices. In the medium term, cost synergies will flow in from optimisation of the distribution network, integration of IT 
infrastructure, data centres amd disaster recovery centres and centralisation of operations.

In addition, the amalgamation has provided depth and width to the top leadership team of the Bank. The Bank’s new 
organisation structure ensures that different business initiatives and verticals are spearheaded by seasoned leaders. The 
benefits of these changes will reflect in our operations in the medium term.

At Bank of Baroda, we believe that the amalgamation is value accretive for our stakeholders and ‘the whole is greater than 
the sum of its parts’.

At Bank of Baroda, we believe that the amalgamation is value accretive for our 
stakeholders and ‘the whole is greater than the sum of its parts’.

   Ÿ¸Ê íŸ¸ Ÿ¸¸›¸÷¸½   ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ íŸ¸¸£½   ¢¥¸‡   
   ‚¿©¸¸Ê  ¡¸¸½Š¸ ¬¸½  í¸½÷¸¸ 
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CHAIRMAN'S STATEMENT

Chairman

Dear Stakeholder,

I am delighted to join Bank of Baroda as Chairman of the 
Board of Directors and it gives me pleasure to put my thoughts 
before you. In the last 112 years, from the time the Bank of 
Baroda was set up, it has been pioneer in the banking field 
and has a rich legacy of serving the society and the nation. 
As Chairman of the Bank, I remain committed to nurturing and 
furthering this legacy.

The Banking Landscape

A robust financial sector is essential for the growth of 
economy. We need to grow at 8-9% consistently over years 
to catch up with China and other developed economies. 
Achieving this requires a concerted effort that maintains 
the reform momentum and widens its scope for arriving at a 
durable solution to banking sector issues.  

The Government has adopted a multi-pronged strategy to 
improve the health of the Indian banking system. It announced 
a recapitalization plan of ` 2.11 lakh crore in October 2017. 
As part of the above program, the government infused the 
second tranche of ` 1.06 lakh crore in Public Sector Banks 
(PSBs) in FY 2019. Capital infusion by the government has 
helped in improving the health of the Indian banking system 
and has led to an improvement in credit growth of SCBs to 
13.2% in FY 2019 from an average of 10% over the three 
previous years.

Indian banks had seen a large increase in non-performing 
loans over the years. In order to ensure a faster resolution 
of non-performing loans, the government implemented a 
new Insolvency and Bankruptcy Code (IBC). Under this 
mechanism, there have been a marked improvement in cash 
recoveries of the banking system at ` 98,493 crore in the 
period April to December 2018. The IBC process has resulted 
in structural changes such as faster resolutions; higher 
recoveries and improving credit culture which is positive for 
the banking system in the long-run.

The strategy adopted by the Government, RBI and PSBs 
for recognition, provisioning, resolution and recovery of non-
performing assets has commenced to yield results in the form 
of declining stressed asset ratios and improvement in cash 
recovery. The gross NPAs for PSBs are now beginning to see 
a decline. RBI has projected that the gross NPA ratio for the 
SCBs would fall to around 10.3% in March 2019 from 11.5% 
in March 2018. The slippage ratio has declined from 7.6% 
in March 2018 to 4.1% in September 2018. The Provision 
Coverage Ratio (PCR) has also increased significantly from 
the levels in March 2018. 

Consolidation in Indian Banking Industry

Despite being the sixth largest economy in the world, India’s 
financial institutions lack scale and size on global scale. 

To be globally competitive, we need banks that are bigger 
and stronger. Large financial institutions have the ability to 
weather economic shocks and benefits of scale help them to 
provide banking services at a relatively lower cost. Over the 
years, various committees on the financial sector such as the 
Narasimham Committee (1998), the Leeladhar Committee 
(2008) and the Nayak Committee (2014) have recommended 
consolidation among banking sector and that of PSBs. 

During the year, the government announced first three-way 
amalgamation of Vijaya Bank and Dena Bank with Bank of 
Baroda as a step towards achieving the above objectives. 
In terms of scale, the combined bank which came into 
operations from April 1, 2019, is now the second largest 
PSB in India. The consolidated bank has over 120 million+ 
customers across the globe through its network of 9,500+ 
branches and 13,400+ ATMs and 84,000+ employees. Our 
combined business mix now stands at ` 15+ lakh crore with 
market share of 6.4%. The amalgamation has provided an 
opportunity to build a world class banking institution for our 
stakeholders and we are determined to seize it.

Bank of Baroda – The Continuing Transformation 

The Bank has undertaken a comprehensive transformation 
journey centered around processes, products, platforms, 
building people capabilities and improving compliance. The 
details of the actions taken have been detailed out in last 
years’ annual report. Given that the technology evolution is 
an ongoing process, the transformation has to be a continuing 
journey to ensure that the Bank remains competitive in the 
market place.  
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The Bank therefore continues to make significant investments 
in enhancing its IT backbone and creating cutting-edge digital 
platforms. The Bank has set-up twin state-of-the-art Centers 
of Excellence for IT and Analytics & Artificial Intelligence. 
The future of banking lies in leveraging power of analytics, 
digitization and technology to provide world class banking 
services to clients. As we build a Bank of first choice for 
the customers, we are also creating a learning organization 
and our investment in enhancing the skills of our workforce 
continues. 

The government’s reform agenda is PSBs – Ease of Access 
and Service Excellence (EASE) program is also in-line with 
this approach. I am happy to state that the Bank has been 
ranked 2nd in the implementation of the EASE reforms 
agenda of the Government. 

The result of above strategy are reflected in the operating 
performance of the Bank. Our domestic credit growth at 
14.2% is higher than the industry average. This has been 
achieved while ensuring improvement in operating efficiency 
and the margins. The provision coverage ratio with and 
without Technically Written Off (TWO) accounts at 78.68% 
and 67.64% respectively continues to be the highest amongst 

public sector banks. The capital adequacy ratio at 13.42% is 
above the regulatory requirements. 

Looking Ahead 

Given the transformation undertaken by the Bank over the 
years to build a Bank that is future ready, the amalgamation 
ensures that the benefits of scale and size are available to 
wider set of customers and stakeholders. With amalgamation 
becoming operative, the integration process is underway 
with a detailed plan on customer, employee, IT and process 
integration. We foresee this as an opportunity to build a world 
class institution for our customers, employees and other 
stakeholders. As the Chairman of the Bank, I am happy to be 
a partner in driving these efforts. 

Jai Hind,

Hasmukh Adhia
Chairman
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Managing Director and CEO

Dear Stakeholder,

It is my pleasure to present before you the highlights of the 
Bank’s performance during the Financial Year 2018-19 (FY 
2019). The details of the achievements and the various 
initiatives are provided in the Annual Report.

Macro-Economic and Banking Overview

After gaining momentum in 2017 and early 2018, global 
economic growth slowed down from the second half of 
2018. Going forward, with waning fiscal stimulus in US and a 
weaker European economy, the global slowdown is expected 
to continue in 2019. A prolonged US-China trade war, a no-
deal Brexit and rise in oil prices remain key risks to global 
growth. In this backdrop, the Indian economy continues to be 
an island of growth.  It is one of the fastest growing economies 
and is well poised to emerge as the world’s 5th largest 
economy in the world in the near future. Structural reforms 
like GST, Aadhar, Direct Benefit Transfers, Insolvency and 
Bankruptcy Code (IBC), etc. are expected to provide impetus 
to the economy. A spurt in investments is expected with the 
government’s sustained efforts towards promoting affordable 
housing, the ‘Make in India’ campaign and the focus on 
building infrastructure. The GDP growth for FY 2020 is 
projected at 7.2% by RBI. 

India further moved up 23 places reaching a rank of 77 on the 
World Bank’s ‘Ease of Doing Business Index’, 2018. Breaking 
into the top 50 during the year appears to be within reach now.

The banking sector, especially public sector banks, have been 
facing multiple challenges including high NPAs, capital crunch 
and low credit growth. The IBC was expected to provide 
resolution to stressed assets within a defined time frame. 
Though the recoveries through IBC mechanism have been 
large, the resolution has taken longer time than the stipulated 
limit of a maximum of 270 days in most cases. The real benefits 
of IBC in terms of lower delinquency and better recovery will 
be reflected over a longer period. It is critical to note that the 
implementation of IBC and the revised regulatory framework 
of resolution of stressed assets is of historic importance and 
will substantially improve corporate governance standards 
and inculcate financial discipline in borrowers. RBI’s proposed 
public credit registry for aggregating information about 
borrowers from multiple agencies at one place will be another 
major step which is expected to bring down delinquencies 
significantly. 

According to RBI, gross NPAs of SCBs are likely to fall to 
10.3% in March 2019 from 11.5% in March 2018. The 
slippage ratio has already declined from 7.6% as of March 
2018 to 4.1% as of September 2018 and provision coverage 
ratio (PCR) has increased significantly.

On the capital front, the Government has taken a major step 
in recapitalising the public sector banks. PSBs are far more 
capitalised today than earlier. With improving asset quality 

and capital infusion, the credit growth of SCBs which was at 
around 10% during FY 2015-18 has improved to 13.2% in FY 
2019. 

Consolidation in the Banking Industry

Consolidation of the public sector banks (PSBs) leading to 
fewer and stronger banks has been on government’s agenda. 
To reap the benefits of scale and size, this year the government 
announced the first three-way amalgamation of public sector 
banks. Vijaya Bank and Dena Bank have amalgamated with 
Bank of Baroda w.e.f April 1, 2019. The amalgamated entity 
is now India’s second largest public sector bank with a wider 
geographical reach, 9,500+ branches, 13,400+ ATMs and 
84,000+ employees, 120 million+ customers and a business 
mix of ` 15 lakh+ crore.

The consolidation will be beneficial to both the customers 
and the Bank. The customers will benefit from a wider 
product range which includes cash management solutions, 
supply chain financing, asset management, insurance 
and investment banking supplemented by an enhanced 
geographical reach. For the Bank, the amalgamation not only 
increases our market share but also offers long term benefits 
from realisation of revenue and cost and people synergies. 

The Bank’s Transformation Journey- Project Navoday

As you are aware, the Bank embarked on a transformational 
journey – ‘Project Navoday’ three years ago. Last year, I had 
detailed the strategic initiatives taken under various streams 
of functions focused on optimising and centralising processes, 
building products, platforms and people’s capability to gain 
the competitive edge. During the year, we consolidated the 
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gains from the above initiatives.

The banking industry is undergoing a rapid technological 
change. Digital transformation and digitization of traditional 
banking activities is changing the banking landscape. 
The transformation is a continuing journey to sustain 
competitiveness. We, at Bank of Baroda, have adopted a 
multi-pronged strategy to build the ‘Bank of the Future’ which 
is centred around: 

1. Enabling employees to spend their disproportionate 
time with the customers: We are working towards this 
by revamping the branch organization by centralizing 
the back office processes to a Share Service Centre 
(SSC); enabling multiple services on an assisted and 
digitized mode through tablets and introducing more 
straight through processes (STP). This would ensure that 
employees spend disproportionate part of their quality 
time with the customers on sales rather than spending it 
on delivery processes.

 Our Shared Services Centre continues to add more and 
more back-office functions under its fold. The centralized 
functions now include opening of deposit accounts, 
account management services, processing of mortgage-
based retail loans, forex and trade finance operations, 
call centre, credit card operations and digital banking 
operations. 

2. Financial planning: We continue our focus on offering 
of financial planning and wealth management services 
to our customer enabling them to meet all their needs 
towards wealth protection, transaction and leveraging 
requirements, banking product requirements like for 
savings, insurance, asset purchase, etc. under one 
stop to garner a higher share of valet of customers and 
increasing the fee income.

3. Banking the eco system: Recognizing that the digital 
disruption is leading to platform based eco systems, 
we are working towards provision of enterprise scale 
marketplaces for customers to make the Bank as one-stop 
shop for product discovery and transaction enablement. 
The development of agri-digital platform named ‘Baroda 
Kisan’ to provide solutions for all types of agriculture 
requirements and number of Fintech alliances entered by 
the Bank are examples towards enabling the eco system.

4. Mobility platforms: The Bank is working towards 
enablement of multiple services on mobile in self-service 
mode and on an assisted mode through tablets. This 
strategy of “Bank-in-a-Box” would enable digitally savvy 
customers to effectively transact from the comfort of their 
homes whereas the tablets ensure door-step delivery of 
banking services.

5. Analytics and Artificial Intelligence (AI): Data 
science and machine learning have profound impacts 
on businesses and are rapidly becoming critical for 
differentiation. To benefit from the emerging technologies 
in this field, we have set up an Analytics and Artificial 
Intelligence Centre of Excellence (A & AI CoE) which 

enables us to move towards data-driven decision making 
by leveraging big data technology and artificial intelligence 
based real-time analytics. 

 We have also set up an IT Centre of Excellence (ITCoE) 
which became operational during the year. It drives digital 
transformation through new age digital technologies, a 
pool of technology resources with varied IT and digital skills 
and works in collaboration with the Fintech ecosystem 
to drive disruption. The ITCoE brings together a wide 
gamut of skill sets across core technology components, 
technology architecture and emerging technologies like 
block chain, robotics process automation, open API 
banking and business process management to improve 
our technology efficiency and to take new use cases to 
market at speed.

 During the year, we have set up an Innovation Centre 
in collaboration with IIT Bombay which provides avenues 
for developing novel solutions to the challenges and 
limitations faced by the banking industry today. The 
Centre is powered by a cohesive ecosystem of financial 
institutions, academia, VCs, regulators, technology 
companies, corporates and government organizations.

In January 2018, the Government had announced a reforms 
agenda for PSBs – Ease of Access and Service Excellence 
(EASE) which comprised of 140 objectives and benchmarked 
metrics across 6 themes. The Bank’s transformation 
programme encompassed most of the action points of the 
agenda. In the final rankings announced by the government, 
your Bank was placed 2nd in the EASE Index ranking.

Financial Performance

A snapshot of the Bank’s performance during FY 2019 is as 
under:

Deposits Growth

Total deposits grew by 8.0% while growth in domestic 
deposits was 10.9%. Total deposits and total domestic 
deposits as on March 31, 2019 were ` 6,38,690 crore and 
` 5,17,966 crore respectively. Accretion to global CASA 
deposits during the year was ` 12,051 crore while domestic 
CASA deposits increased by ` 16,081 crore registering 
a growth of 5.7% and 8.4% respectively. Percentage of 
domestic CASA deposits was 40.23%. The Bank has taken 
a number of steps to ensure sustained growth of these 
deposits. We have enhanced the gamut of our offerings and 
optimised our processes. We launched new products like cash 
management and differentiated wealth management services 
for various customer segments. We have digitised processes 
like opening of accounts through tablets and taken multiple 
steps including provision of door-step banking services, 
opening of three-in-one trading accounts, revamping of our 
mobile banking app, launch of m-passbook, launch of mobile 
app for wealth management, strengthening our e-payments 
products (RTGS,IMPS,UPI), promoting POS and Bharat QR 
codes, tie-up with multiple payment aggregators, introducing 
differentiated debit cards and rebranding our credit cards 
among others. 



16

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä  Annual Report
2018-2019

Credit Growth

The Bank registered double digit domestic credit growth for the 
second consecutive year on the back of improved processes 
after execution of the transformation initiatives. Domestic 
loan growth was 14.2% during FY 2019, one percentage 
point higher than the industry growth. The growth momentum 
was driven by retail loan growth of 24.2% and corporate loan 
growth of 15.5%. Expansion in the retail loan book was led 
by home loan and auto loan growth of 22.1% and 49.4% 
respectively. The building blocks for long-term growth of both 
retail and corporate loans have been laid down. The Bank 
is committed to playing a meaningful role in supporting the 
government’s objective of lending to priority sectors led by 
MSME and agriculture. While loans under MSME grew to 
` 55,455 crore as on March 31, 2019 from a level of ` 51,730 
crore last year, the agriculture loan book stood at ` 56,623 
crore as on March 31, 2019 as against ` 49,583 crore last 
year.

International Business

To improve our operating margins, we adopted a two-pronged 
strategy for our international business. The first step was a 
strategic review of our international presence which led to a 
reduction in the number of overseas branches from 106 to 
100. The rationalisation exercise continues. The second part 
of the strategy was rebalancing of the international book by a 
reduction in the buyers’ credit portfolio to higher yielding loans. 
As a result, the net interest margin (NIM) of the international 
operations improved to 1.71% in FY 2019 from 1.10% in FY 
2018. 

The volume of international business declined on account 
of transfer of retail business of UK operations aggregating 
` 12,395 crore to the wholly owned subsidiary which became 
operational from December 17, 2018; rationalisation leading 
to closure of some of the branches reducing business by 
` 10,960 crore and reduction in buyer’s credit portfolio by 
` 34,964 crore. Thus international deposits during the year 
de-grew by ` 3,618 crore and the loan book declined by 
` 4,560 crore. However, on like-on-like basis, the international 
business grew by 21.92%.

Asset Quality

We believe that the net NPA level represents the real risk to 
the Bank. We continue to work towards our goal of reducing 
the net NPA levels both amount wise and percentage wise. 
During the year, the ratio of gross NPA and net NPA as well 
as their absolute amount declined.  The gross NPA and net 
NPA ratio improved to 9.61% and 3.33% as on March 31, 
2019 from 12.26% and 5.49% during last year. The absolute 
amount of net NPA at ` 15,609 crore was the lowest in the 
last over three years. This should be viewed in the context of 
consolidated operating profit of the Bank at ` 15,519 crore for 
FY 2019. 

Recoveries and upgrades during the year were higher at ` 
8,759 crore from ` 5,443 crore last year. Recoveries from 
technically written off accounts were also higher at ̀  832 crore 
compared to ` 621 crore last year.  

Following a prudent approach, we continue to maintain a 
high provision coverage against these assets which provide 
strength to your Bank’s balance sheet. Provision coverage 
ratio (PCR) including technical write offs (TWO) as of March 
31, 2019 increased to 78.68% from 67.21% as of March 31, 
2018. PCR without TWO also improved to 67.64 % as of 
March 31, 2019 from 58.42% last year. These ratios are the 
highest amongst the public sector banks.

With an expectation of improved recoveries; resolutions of 
some large NPA accounts anticipated to materialise through 
the NCLT process and with a high provision coverage ratio, 
the outlook for FY 2020 appears to be positive on asset 
quality.

Operating Performance

The various steps taken towards transformation of processes 
and augmentation of products has led to a consistent 
improvement in the operating performance of the Bank. On 
consolidated basis, the operating profit increased by 14.4% 
to ` 15,519 crore. The net profit was ` 1,100 crore. On 
standalone basis, the operating profit increased by 12.3% to ̀  
13,486.8 crore in FY 2019 against ̀  12,005.6 crore in FY 2018 
driven by growth in both the net interest income (NII) and core 
fee income. The NII grew by 20.4% to ` 18,684.0 crore with 
interest income on advances growing by 18.3%. This was on 
the back of domestic credit growth of over 18% on an average 
(14.2% on year-end figures). Total non-interest income was 
` 6,090.8 crore against last year’s level of ` 6,657.2 crore, 
despite a reduction of ` 888.1 crore in treasury gains on 
account of adverse interest rate scenario. Core fee income 
increased by 10.0%. The operating expenses increased 
by 11% while cost-to-income ratio marginally improved to 
45.56% for FY 2019 as against 45.87% last year.

The improvement in operating performance is reflected in 
increased margins. Global net interest margin (NIM) improved 
to 2.72% in FY 2019 from 2.43% in FY 2018. NIM from 
domestic operations also improved to 2.93% from 2.88% last 
year. 

During the year, the Bank provided `12,192.4 crore towards 
NPAs as against ` 14,211.7 crore in FY 2018 and posted a 
net profit of ` 433.5 crore in FY 2019 against a net loss of 
` 2,431.8 crore in FY 2018

Capital

The capital adequacy ratio of the Bank at 13.42%, as of March 
31, 2019, continues to be above regulatory requirements. It 
was strengthened by a capital infusion of ` 5,042 crore by the 
Government of India and the raising of ` 1,956 crore as Tier-2 
bonds. The Tier-1 capital was 11.55% and Common Equity 
Tier-1 (CET-1) was 10.38%. The consolidated group capital 
adequacy ratio was higher at 14.52%. Going forward, Bank 
is confident about generation of organic capital to meet the 
credit requirements of its customers during the year. 

The Way Forward

The recent elections have led to the formation of a stable 
government at the centre. The government is expected to 
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carry forward the reforms agenda. It will continue to focus on 
building infrastructure. Higher spending on roads, railways, 
airports, waterways and housing will boost the economy 
and provide economic opportunities for citizens to grow and 
improve their income levels. While the global economy is likely 
to remain muted on the back of the ongoing trade dispute 
between US and China, the domestic economy should benefit 
from the government’s investment momentum. In addition, the 
government’s boost to rural India in the form of direct benefit 
transfer will give an impetus to consumption.

We believe that the Bank is well poised to take advantage 
of the investment and consumption demand. With a wider 
geographical and customer reach following the amalgamation, 
introduction of new products, reduction in turn-around time 
and focus on digitisation, the Bank is uniquely positioned 
to grow and gain market share. Our endeavour is to build 
a future-ready, world-class banking institution that creates 
value for all its stakeholders. 

I would like to acknowledge and thank the Chairman of the 
Board Shri Hasmukh Adhia as well as the outgoing Chairman 
Shri Ravi Venkatesan and all the members of the Board for 
their valuable support, guidance and inputs to the management 
in all our endeavours. I also thank the Department of Financial 
Services, Ministry of Finance and Reserve Bank of India for 
their support and guidance from time to time. I acknowledge 
and thank all our employees for their hard work, dedication 
and commitment. At Bank of Baroda, we look forward to your 
continued patronage, support and goodwill as we march 
ahead on our quest for excellence.  

P S Jayakumar
Managing Director and CEO
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DIRECTORS’ REPORT

Your Directors have pleasure in presenting the One Hundred and Eleventh Annual 

Report of your Bank with the audited Balance Sheet, Profit & Loss Account and the 

Report on Business and Operations for the year ended March 31, 2019 (FY 2019).

Financial Performance

A snapshot of the Bank’s financial performance is as below:

` in crore

Particulars 31.03.18 31.03.19
Growth 

(%)

Deposits 5,91,314.8 6,38,689.7 8.0%
of which- Domestic 
Deposits

4,66,973.8 5,17,966.6
10.9%

International Deposits 1,24,341.0 1,20,723.2 (2.9%)
Domestic Deposits 4,66,973.8 5,17,966.6 10.9%
of which- Current 
Account Deposits

31,193.1 34,327.6
10.1%

Savings Bank Deposits 1,61,130.0 1,74,076.2 8.0%
CASA Deposits 1,92,323.1 2,08,403.8 8.4%
Domestic CASA to 
Domestic Deposits (%)

41.2 40.2

Advances 4,27,431.8 4,68,818.7 9.7%
of which- Domestic 
Advances

3,24,238.5 3,70,185.0
14.2%

International Advances 1,03,193.3 98,633.8 (4.4%)
Total Assets 7,19,999.8 7,80,987.4 8.5%
Net Interest Income 
(NII)

15,521.8 18,683.8
20.4%

Other Income 6,657.2 6,090.9 (8.5%)
of which-Fee Income 3,249.7 3,576.1 10.0%
Forex Income 909.2 693.2 (23.8%)
Trading Gains 1,877.6 989.5 (47.3%)
 Recovery from PWO 620.7 832.0 34.0%
NII + Other Income 22,179.0 24,774.7 11.7%
Operating Expenses 10,173.4 11,288.0 11.0%
Operating Profit 12,005.6 13,486.8 12.3%
Provisions 14,796.4 12,788.7 (13.6%)
of which-
Provisions for NPAs & 
Bad debts written off

14,211.7 12,192.4 (14.2%)

Profit Before Tax (2,790.7) 698.2
Provision for Tax (358.9) 264.6
Net Profit (2,431.8) 433.5
Appropriations/ 
Transfers
Statutory Reserve 0 108.4
Capital Reserve 0 210.4
Revenue and Other 
Reserves

 I) General Reserve (2431.8) 0
 II) Special Reserve u/s 
36 (I) (viii) of the
 Income Tax Act 1961

0 182.1

Proposed Dividend 0 0
` in crore

Key Performance Indicators 31.03.18 31.03.19
Average Cost of Funds (%) 4.56 4.83
Average Yield (%) 6.84 7.28
Average Interest Earning Assets 6,37,987.0 6,86,743.0
Average Interest Bearing 
Liabilities

6,16,243.9 6,48,495.6

Net Interest Margin (%) 2.43 2.72
Cost-Income Ratio (%) 45.87 45.56
Return on Average Assets 
(ROAA) (%)

(0.34) 0.06

Return on Equity (%) (7.64) 1.18
Book Value per Share (`) 120.28 138.42
Basic EPS (`) (10.53) 1.64

The benefit of structural changes undertaken by the 
Government and Reserve Bank of India (RBI) finally bore 
fruit in FY 2019. The implementation of the Insolvency and 
Bankruptcy Code (IBC) has led to improvement in cash 
recovery in the banking system. In addition, the ratio of non-
performing loans to advances for Scheduled Commercial 
banks (SCBs) has also started to come down and now stands 
at 10.8% as on September 2018 from 11.5% as on March 
2018. The steady uptick in credit growth during the year in 
conjunction with decline in non-performing loans implies 
underlying improvement in the operating performance of the 
banking system. However, deposit growth continues to remain 
a challenge. Banks have raised interest rates on deposits to 
mobilise them and this will lead to higher inflow of resources 
to the banking system. 

Domestic deposits of the Bank increased by 10.9% in FY 2019 
compared with an increase of 6.1% in FY 2018. Domestic credit 
growth was above industry growth at 14.2% which led to a 20.4% 
increase in net interest income (NII). Both domestic as well as 
international margins expanded. The net interest margin (NIM) 
improved from 2.43% to 2.72% in FY 2019. The cost to income 
ratio decreased marginally to 45.56%.

The Bank posted an operating profit of ` 13,486.8 crore 
registering an increase of 12.3%. Total provisions (other than 
tax) and contingencies decreased by 13.6% and provisions 
for NPAs reduced by 14.2%. The Bank posted a net profit of 
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` 433.5 crore. 

Capital Adequacy Ratio (CAR)

 Ratios in %

31.03.18 31.03.19
Capital Adequacy Ratio – 
Basel III

12.13 13.42

CET-I 9.23 10.38
Tier – I 10.46 11.55
Tier – II 1.67 1.87

The Capital Adequacy Ratio (CAR) and CET-1 of the Bank stood 
at 13.42% and 10.38% respectively as on March 31, 2019. The 
consolidated group capital adequacy ratio was higher at 14.52%. 

The Bank’s net worth as of March 31, 2019 was ̀  36,620 crore 
comprising of paid-up equity capital of ̀  530 crore,  reserves of 
` 31,047 crore (excluding revaluation reserves, foreign currency 
translation reserves and other intangible assets) and share 
application money pending allotment worth ` 5,042 crore. The 
book value of the share (FV ` 2) was ` 138.42.

Dividend

Bank is not eligible to pay dividend for the financial year 2018-
19 on account of not meeting the eligibility criteria stipulated 
by RBI for this purpose.

Management Discussion and Analysis

Global Economy

The global economy slowed down to 3.6% in Calendar Year 
(CY) 2018 after growing at 3.8% in CY17. The slowdown 
was markedly visible in the second half of the calendar year. 
According to IMF, global growth is likely to slip further to 3.3% 
in CY19, before picking up to 3.6% in CY20. The dip in global 
growth was largely on account of a slowdown in growth in 
Europe and China. The US housing sector has also seen some 
deceleration after yields increased as a result of successive 
rate hikes by US Federal Reserve. Other factors that have 
contributed to the global slowdown are Brexit, imposition of 
tariffs by US and China and run-off of US fiscal stimulus.

According to IMF, growth is likely to pick-up in H2CY19 on the 
back of accommodative monetary policies by major central 
banks, prospects of a positive US-China trade deal and 
China’s fiscal stimulus to boost domestic consumption. Growth 
in Emerging Market and Developing Economies (EMDEs) is 
expected to rebound to 4.8% in CY20 from 4.5% in CY18 and 
4.4% in CY19. Advanced Economies (AEs) will continue to 
witness modest growth which is expected to level at 1.7% in 
CY20 versus 2.2% in CY18 and 1.8% in CY19. Downside risks 
to global growth may emerge from escalating trade tension 
between US and other countries, a no-deal Brexit and geo-
political risks driving oil prices higher.

Indian Economy

The Indian economy witnessed a growth of 7% in FY 2019, down 
from 7.2% in FY 2018. This is the slowest pace of growth in over 
5 years. The drop is primarily on the back of a slowdown in the 
agriculture sector which is expected to clock only 2.7% growth 
in FY 2019, much lower than the 5% growth in FY 2018. The 
area sown under both Kharif and Rabi declined due to spatially 
distributed and below normal rainfall. Manufacturing which was 

hitherto driving growth in the larger part of the year is also seeing 
a slowdown now as both external and domestic demand seems 
to have slowed down. Construction is the only bright spot on the 
back of higher spending by state governments.   

With growth coming off, retail inflation has also fallen to 3.4% in 
FY 2019 as compared to 3.6% in FY 2018. This was led by benign 
food inflation at around 0.2% in FY 2019 compared to 1.8% in 
FY 2018. Core inflation on the other hand remained elevated at 
5.8% in FY 2019 as against 4.6% in the previous year. Higher oil 
prices in H1FY 2019 and stickiness in the health and education 
components drove the core CPI higher. However, core inflation 
has been steadily coming off towards the end of the year. 

Domestic consumption has seen a cyclical slowdown with drop in 
auto sales and non-oil-non-gold and electronic imports. However, 
the announcement of measures such as “Pradhan Mantri Kisan 
Samman Nidhi (PM-KISAN) and expected upturn in government 
spending in the next quarters may provide the requisite boost 
to the economy. In addition, the government’s effort towards 
providing affordable housing and building infrastructure are also 
likely to support investment demand in the economy in the near 
term. 

Developments in Indian Banking
With growth and inflation coming-off, RBI has reduced policy 
rates. The anticipation of change in stance and reduction in policy 
rates did lead to decline in 10-year government bond yields which 
had increased substantially in H1FY 2019 and had peaked at 
8.18%. This was driven by increasing liquidity deficit on the back 
of FPI outflows. Higher oil prices and NBFC liquidity woes also 
contributed to upward pressure on yields. As a result, the RBI 
undertook durable liquidity infusion in the form of Open Market 
Operation (OMO) purchases of ̀  2.99 lakh crore and US$ swap. 
These measures coupled with the slowdown in global growth and 
the dovish outlook by major global central banks led to decline 
in yields in the latter half of FY 2019. 
Credit growth of the banking system continued to improve in the 
year, from 10.0% as on March 31, 2018 to 13.2% as on March 
31, 2019. Deposit growth that was lagging behind also showed 
an improvement to 10.0% as in March 2019 compared with 5.8% 
as in March 2018. This has been possible due to higher interest 
rates offered by banks.
The increase in credit growth is driven by government’s 
recapitalisation to the extent of ̀  1.06 lakh crore in Public Sector 
Banks (PSBs) in FY 2019. The structural reforms undertaken 
by the government and RBI are also visible in underlying 
improvement in stressed assets of the banking system. RBI 
has projected that the gross NPA ratio for the SCBs would fall 
to around 10.3% in March 2019 from 11.5% in March 2018. The 
slippage ratio has declined from 7.6% in March 2018 to 4.1% in 
September 2018. The Provision Coverage Ratio (PCR) has also 
increased significantly from the levels in March 2018. All these 
indicators point to a much stronger recovery in the banking system 
in the coming years.
Another significant reform in the year was further consolidation 
of the banking system which a number of Committees have 
recommended in the past from Narsimham Committee to Nayak 
Committee. The Government moved in this direction by way of a 
three-way merger between Bank of Baroda and Dena Bank and 
Vijaya Bank. With this amalgamation, Bank of Baroda has now 
become the second largest PSB in the country.
In view of the reforms undertaken by the government and RBI 
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not only for resolution and recovery of non-performing assets but 
also a digital driven lending push and consolidation, the banking 
system is likely to see underlying improvement in profitability in 
the medium-term.

Business Performance

The highlights of business performance of the Bank are as 
below:

Resource Mobilisation and Credit Expansion

` in crore

Particulars 31.03.18 31.03.19 Growth 
(%)

Deposits 5,91,314.8 6,38,689.7 8.0%

of which- Domestic 
Deposits

4,66,973.8 5,17,966.6
10.9%

International Deposits 1,24,341.0 1,20,723.2 (2.9%)

Domestic Deposits 4,66,973.8 5,17,966.6 10.9%

of which- Current 
Account Deposits

31,193.1 34,327.6
10.1%

Savings Bank 
Deposits

1,61,130.0 1,74,076.2
8.0%

CASA Deposits 1,92,323.1 2,08,403.8 8.4%

Domestic CASA 
Deposits (%)

41.2 40.2

Advances 4,27,431.8 4,68,818.7 9.7%

of which- Domestic 
Advances

3,24,238.5 3,70,185.0 14.2%

International Advances 1,03,193.3 98,633.8 (4.4%)

Total Assets 7,19,999.8 7,80,987.4 8.5%

Domestic CASA balances registered a growth of 8.4% over 
the previous year. The CASA Ratio was maintained well above 
40.0% for the financial year. Term Deposits posted a growth 
of 12.7% which is almost twice as much as the previous year. 

In order to augment the CASA portfolio, the Bank has opened 
94,52,510 new CASA accounts during FY 2019. The Bank has 
taken several steps to improve its processes and strengthen 
the product proposition to meet the increasing requirements of 
customers. The account opening process for savings account 
has been digitised through tablets leading to a turnaround 
time of a few minutes. More than 70% accounts (Non FI) are 
opened digitally through tablets. The Bank has also initiated 
issuance of non-personalised debit cards. The Bank is planning 
to commence opening of current accounts through tablets. 

The Bank also introduced new segmented offerings for women, 
senior citizens, expats and the salaried class to augment 
deposits. These schemes have received a encouraging 
response from our customers. Bank of Baroda has also rolled 
out Doorstep Banking Service for retail customers on a pilot 
basis.  

The Bank has launched online opening of Demat and Trading 
Account this year and has become a pioneer among other 
scheduled Banks to extend such facility to the customers. In 
Application Supported by Blocked Amount (ASBA), the Bank 

was awarded by the Bombay Stock Exchange (BSE) for being 
a top performer in the primary market segment of IPO/FPO 
bids for FY 2018 . 

Credit Expansion:

During FY 2019, the Bank continued to gain market share with 
a well-diversified credit portfolio. Domestic advances of the 
Bank increased by 14.2% during the year compared with an 
industry growth of 13.2%. The growth was led by retail and was 
well spread across other business verticals. Retail loan growth 
was 24.2%, led by home and auto loans at 22.2% and 49.4% 
respectively while corporate loan growth was 15.6%. The ratio 
of retail loans to total domestic loans increased from 19.6% to 
21.5% during the year. The international loan book declined by 
4.4% on account of continued focus of the Bank on re-balancing 
of assets and decline of Buyers’ Credit book.    

The total assets of the Bank increased by 8.5% from  
` 7,19,999.8 crore on March 31, 2018 to ` 7,80,987.4 crore as 
on March 31, 2019.

Operating Performance:

The highlights of operating performance of the Bank are as 
below:

(` in crore)

Particulars 31.03.18 31.03.19 Growth 
(%)

Interest Earned 43,648.5 49,974.1 14.5%

Interest Expended 28,126.8 31,290.3 11.2%

Net Interest Income (NII) 15,521.8 18,683.8 20.4%

Other Income 6,657.2 6,090.9 (8.5%)

of which- Fee Income 3,249.7 3,576.1 10.0%

Forex Income 909.2 693.2 (23.8%)

Trading Gains 1,877.6 989.5 (47.3%)

 Recovery from PWO 620.7 832.0 34.0%

Operating Income
(NII + Other Income)

22,179.0 24,774.7 11.7%

Operating Expenses 10,173.4 11,287.9 11.0%

Employee Expenses 4,606.9 5,039.1 9.4%

Other Operating Expenses 5,566.5 6,248.9 12.3%

Operating Profit 12,005.6 13,486.8 12.3%

Provisions 14,796.4 12,788.7 (13.6%)
of which-

Provisions for NPAs & Bad 
debts written off

14,211.7 12,192.4 (14.2%)

 Provision for Standard 
Advances

(369.0) (35.49)

 Provision for Depreciation on 
Investment

768.2 138.5 (82.0%)

 Other Provisions 185.5 493.3 166.1%

Profit Before Tax (2,790.7) 698.2

Provision for Tax (358.9) 264.6

Net Profit (2,431.8) 433.5
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Key Performance Indicators 31.03.18 31.03.19
Cost of Deposits - Global (%) 4.50 4.68
Cost of Deposits - Domestic (%) 5.48 5.33
Cost of Deposits - International (%) 1.33 1.89
Yield on Advances – Global (%) 7.13 7.65
Yield on Advances (Domestic) (%) 8.87 8.67
Yield on Advances (International) (%) 2.70 4.12
Net Interest Margin – Global (%) 2.43 2.72
Net Interest Margin – Domestic (%) 2.88 2.93
Net Interest Margin – International (%) 1.10 1.71
Cost-Income Ratio (%) 45.87 45.56
Return on Average Assets (ROAA) (%) (0.34) 0.06
Return on Equity (%) (7.64) 1.18
The interest income of the Bank increased by 14.5% from  
` 43,648.5 crore in FY 2018 to ̀  49,974.1 crore in FY 2019. The 
yield on advances increased to 7.65% from 7.13%. The yield on 
domestic advances was 8.67% during FY 2019 against 8.87% 
during FY 2018. The reduction was on account of underlying 
change in credit mix to high quality borrowers. The yield on 
international loan book increased reflecting the run-off of low 
margin products such as Buyers’ Credit. 

Total interest expenses stood at ` 31,290.3 crore in FY 2019 
as against ` 28,126.8 crore in FY 2018. The domestic cost of 
deposits decreased to 5.33% in FY 2019 from 5.48% in FY 2018. 
The cost of deposits in the international book increased from 
1.33% to 1.89% in line with the global interest rate environment. 
NII of the Bank increased by 20.4% from ̀  15,521.8 crore during 
FY 2018 to a level of ̀  18,683.8 crore during FY 2019. The NIM 
improved from 2.43% to 2.72% during FY 2019. The domestic 
and international NIM improved from 2.88% to 2.93% and 1.10% 
to 1.71% respectively. Other income of the Bank decreased by 
8.5% to ` 6,090.8 crore on account of decline in treasury gains 
by 47.3% to ` 989.5 crore. Recovery from written-off accounts 
was higher at ` 832 crore registering an increase of 34%.

Operating expenses increased by 11.0% to ` 11,287.8 crore 
in FY 2019. Employee cost increased by 9.4% during the year 
to ` 5,039.1 crore and other operating expenses increased by 
12.3% to ̀  6,248.9 crore. The operating profit of the Bank grew 
by 12.3% to ` 13,486.8 crore during FY 2019. Total provisions 
(other than tax) and contingencies decreased by 13.6% to ` 
12,788.7 crore while provision for NPAs decreased by 14.2% 
to ` 12,192.4 crore in FY 2019. As a result, the Bank posted 
a net profit of ` 433.5 crore in FY 2019 against a net loss of ` 
2,431.8 crore in FY 2018.

Medium and Long-Term Strategy of the Bank

The Bank continues to pursue a multi-pronged strategy to 
build a future-ready, world class banking institution. The Bank 
believes in the power of data, digitisation and technology to 
transform banking. Bank of Baroda continues to invest in not 
only enhancing its IT backbone but also in creating cutting-edge 
digital platforms and partnering with leading technology players 
and/or fintech startups to provide the next generation of products 
and experience to customers. The Bank has established two 
state-of-the-art Centres of Excellence for Analytics and IT to 

help in rapidly scaling its capabilities in these areas. The Bank 
aims to build platforms wherein customers can do a range of 
transactions online and have access to information at their 
fingertips. Bank of Baroda is creating a learning organisation 
and investing in enhancing the skills of its workforce. The Bank 
also emphasises on centralisation and digitisation of operations 
to ensure that employees become more focused on customer 
facing roles.

Project Navoday – The Bank’s Transformation Journey 
Thus Far

For achieving medium and long-term strategic goals, the Project 
Management Office (PMO) of Project Navoday  tracks all multi-
dimensional initiatives undertaken across Business Units and 
Support Functions such as IT, HR, Operations & Services. 

As part of the transformation journey, in addition to the strategic 
initiatives taken under various  businesses,  a pivotal role 
is being played out by Shared Services Centre in terms of 
centralisation and digitisation which eventually leads to better 
customer experience in the form of lower turnaround time for 
customers. The Bank is making a paradigm shift in facilitating 
the operating units to shift focus towards a ‘Sales and Service’ 
model. Deposit accounts are opened with Tablets in digital mode 
and processing of loans is being done in Centralised Processing 
Centres. Back-office work has moved away from branches 
which opens up time for branches to focus on more productive 
activities such as sales and marketing. The Bank benefits in 
the form of higher productivity and a better control environment. 

Strategic tie-ups with market players in the field of agriculture, 
E-commerce and Fintech are enabling the Bank to augment 
its business besides improving market share. Strategic 
rationalisation of International Operations along with fungible 
credit limits have paved the way for more profitable operations 
across overseas territories. 

A revamped Rewards, Recognition and Employee engagement 
framework reinforces the philosophy of ensuring that employees 
grow with the Bank. The Bank has put in place customer 
segmentation with a focus on hyper personalisation to cross-
sell products. Centres of Excellence in IT and Analytics are 
driving technological adoption and cutting-edge tools to improve 
business performance. 

The Bank is leveraging the impetus gained to widen the spectrum 
of these initiatives in the backdrop of the amalgamation w.e.f. 
1st April 2019. 

Corporate Credit

Corporate credit in the bank is serviced through 10 Corporate 
Financial Services (CFS) branches and 4 Emerging Corporate 
Branches which manage about 80% of the total corporate credit 
portfolio of the bank. The corporate credit portfolio of the Bank 
increased by 15.6% during FY 2019 to ` 185,943 crore. 

During the year under review, the corporate credit portfolio 
reaped the benefits of transformation initiated in preceding 
years. With this revamp in approach towards corporate credit 
delivery, the risk profile of the portfolio further improved during 
the FY 2019 as observed in the rating distribution of domestic 
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credit portfolio as below:

Credit 
Rating 
Distribution*

31.03.2017 31.03.2018 31.12.2018

A & above 39.27% 52.37% 60.21%
BBB 15.77% 14.90% 13.82%
Below BBB 21.80% 19.72% 15.86%
Unrated 23.16% 13.01% 10.11%

*External rating distribution of advances above ` 5 crore.

Target Market approach: FY 2020

During the year, the target market approach has been further 
sharpened based on the objectives of improving credit 
performance, ensuring profitable deployment of capital, 
optimising overall yield and profitability and increasing bank’s 
market share in the performing and growing sectors. The 
structural framework adopted for the same is as follows:

•  Identification of industries / sectors based on industry outlook 
i.e. the combined output of various industry parameters 
including market size, growth indices, demand-supply 
outlook, cost structure, competition, financial performance, 
govt. policies and investment outlays.

•  Sector-wise business plan for target market lending based 
on exposure caps, existing exposures, and further appetite 
for fresh acquisitions for the current financial year.

•  Identification of corporates with defined pre-selection criteria 
such as ratings, financial parameters i.e. revenue, profit 
after tax (PAT), net worth, gross capital, financial ratios, 
viz. leverage ratio (debt-equity ratio, Net Debt / EBITDA, 
profitability ratio (Net profit/Sales, gross profit/Sales), 
operating profit margin, cash accrual / debt etc. and due 
diligence.

•  Precise Account Planning with structured calling plans for 
meetings, identifying business opportunities, approval and 
closure.

•  Execution of the business plan under target market approach 
through dedicated relationship managers across the Bank. 

Under the above approach adopted by the Bank, nine sectors 
with 476 corporates were identified and 121 leads were 
generated out of which 87 leads amounting to ` 33,127 crore 
were converted into business. Moving ahead with this strategy, 
809 corporates (including mid-corporate clients) have been 
listed as target in FY 2020.

With a view to provide enhanced customer experience for 
International Trade Customers, and also to ensure seamless 
transactions management from initiation of requests to 
successful execution, the Bank launched a fully digitised and 
integrated trade system - BarodaINSTA (Baroda Integrated 
Solution for Trade Finance Access) which is compliant with 
SWIFT. BarodaINSTA provides secure online access via a front-
end portal to clients for initiating transaction requests resulting in 
operational consistency and better governance with enhanced 
security and validations. It is a user-friendly application with 
attractive and convenient dashboards, providing real time 
tracking of transactions for customers with multiple features like 
comprehensive MIS, reports, courier tracking, calendar (for due 
date maintenance), etc.

MSME Credit
The Bank targets the MSME sector through 42 dedicated SME 
Processing Cells named ‘SME loan factories’, and a wide 
network of branches servicing the MSME segment with a target 
market approach. 

Supporting the Government's efforts under MUDRA scheme 
on employment generation, the Bank lent ` 6,023 crore to the 
sector. The Bank has also extended credit of ` 1,154 crore to 
SC, ST and women entrepreneurs under the Stand-up India 
programme since the launch of the scheme. The MSME credit 
portfolio of the Bank increased to ` 55,455 crore as on March 
31, 2019, from ` 51,730 crore as on March 31, 2018. The 
Bank has added 93,994 new MSME customers to its base in 
FY 2019. To provide access to working capital to MSMEs at 
competitive rates on Trade Receivables electronic Discount 
System (TReDS), the Bank has onboarded itself on all the three 
TReDS platforms. As on March 31, 2019, the TReDS business 
accounted for ` 223 crore. 

In support of the Government’s initiative to augment MSME 
units by speedy sanction of MSME loans through the 
‘PSBloansin59minutes’ portal, the Bank was ranked first, out 
of all PSBs, as on March 31, 2019. To ease working capital 
constraints of MSME, arising out of GST implementation, the 
Bank has devised a special product for financing against GST 
receivables for the MSME segment. The supply chain business 
has an outstanding book of ` 452 crore as on March 31, 
2019 and is backed by a fully digitised supply chain financing 
product which has provided a new vehicle for sourcing of 
MSME customers, specifically vendors and suppliers of anchor 
corporates. 

In addition, the Bank has 6 Area Specific Schemes for financing 
SME clusters. The total number of products increased to 26 
including specialised products to cater to MSME units during 
the last financial year, denoting the thrust of the Bank on this 
segment. We have also adopted a new pricing strategy named 
CIBIL MSME Rank (CMR) based pricing for MSME enterprises 
with credit exposure above ̀  25 lakh and up to ̀  5 crore, which 
enables MSME businesses to have access to bank finance at 
competitive rates starting from as low as MCLR plus 0.05%. 
To reach out to newer business segments and to deliver the 
benefit of lower interest rates in comparison to NBFCs, the 
Bank is co-originating with different NBFCs and entered into  
co-origination arrangements with certain NBFCs.

The Bank has commissioned a dedicated team for financing 
commercial vehicles and construction and mining equipment 
for the MSME segment. For this purpose, Bank has entered into 
a strategic alliance with Tata Motor Finance Ltd. for capturing 
new business in the commercial vehicles segment. Further, 
the Bank has on-boarded clients under a new scheme ‘Value 
Chain Finance’ which is specifically designed for customers 
with maximum turnover of up to ` 2,000 crore. 

To ensure better reach to MSME market segments, the Bank 
has established a separate specialised team dedicated to sales 
and loan processing, deployed at SME Loan Factories. To 
ensure consistency in underwriting, faster turnaround time and 
timely collections, the Bank has implemented centralisation of 
MSME loan processing through Integrated SME Loan Factory 
(ISMELF) at 2 centres viz. Mumbai and New Delhi. The Bank 
is also participating in MSME schemes such as ‘One District 
One Product’ promoted by the Uttar Pradesh Government to 
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ensure higher penetration. Government Schemes Processing 
Cells (GSPC) have been set up across India to enable seamless 
processing of Pradhan Mantri Mudra Yojana, Standup India, 
Pradhan Mantri Employment Generation Programme, National 
Urban Livelihoods Mission and State-specific Government 
sponsored schemes. Under the Support & Outreach Campaign 
for MSMEs, a GoI initiative, launched on November 2018, 
the Bank was assigned 100 districts and 100 days with key 
deliverables. 

Retail Credit
The Bank has been undertaking a number of transformational 
initiatives to improve its market share in retail segment. 
Foreseeing the importance of retail lending in the economy, 
the Bank adopted a focused approach in the retail lending 
space since April 2016 and considerably increased the retail 
book from ` 68,765 crore in March 2018 to ` 85,390 crore as 
on March 31, 2019.
The initiatives include redesigning of products and processes to 
enhance the customer satisfaction by allowing higher eligibilities, 
lower pricing and standardised processing. Some of the steps 
undertaken by the Bank are as mentioned below.
• Risk Based Pricing 
• Setting up of Centralised Processing Cell at Gandhinagar 

and Hyderabad
• Empanelment of Direct Selling Agents (DSAs)
• Empanelment of Contact Point Verification (CPV) 

agencies
• Implementation of Loan Lifecycle Processing Systems
• Focused and strategic approach on takeovers
• Implementation of a pre-approved credit programme 
• Setting up of a dedicated call centre for collections
The Home Loan book has grown by 22.2% to ` 54,612 crore 
as on March 31, 2019. The continued efforts on increasing 
Auto Loans has resulted in a growth of 49.4% with an increase 
in market share from less than 1% to approximately 3%. The 
disbursement of Auto Loans has also grown by 169.2%. Fresh 
sanctions for Education Loans have grown by 106.8%. The 
target given by the Ministry for Education Loans has been 
surpassed by 48%. In case of mortgage loans, the book has 
grown by 74.3%.

Rural and Agricultural Lending

The Bank has a network of 1845 branches in rural and 1546 
branches in semi-urban areas which are leveraged for priority 
sector and agriculture lending. During FY 2019, the Bank 
opened 22 new rural and semi-urban branches. The Bank’s 
agriculture advances grew by 14.2% from ̀  49,583 crore as on 
March 31, 2018 to ` 56,623 crore as on March 31, 2019. The 
Bank achieved all mandatory targets under Agriculture, Priority 
Sector, Small and Marginal Farmers (S&MF), Micro Enterprises, 
Loans to Non-corporate Farmers and weaker sections of the 
society during FY 2019 and earned a net commission of ̀  33.0 
crore by selling net Priority Sector Lending Certificates (PSLC) 
worth ` 7,700 crore.

The Bank is the Convener of State Level Bankers’ Committee 
(SLBC) in the states of Uttar Pradesh and Rajasthan and 
shoulders the Lead Bank responsibility in 48 districts across 
the country. 

The Bank continues to be a leader in lending to the agriculture 
sector which received an impetus with the Government’s target 
of doubling the income of the farmers by FY 2022. The Bank has 
moved beyond granting simple farm credit, to a more diversified 
rural lending strategy by focusing on new products across 
rural customer segments like farm mechanisation, horticulture 
loans, warehouse receipt financing, food and agro-processing 
and adopting a community-based lending model for the small 
farmers and communities.

During the year, Bank issued 2.29 lakh Kisan Credit Cards. 
Baroda Kisan RuPay Card, an ATM enabled smart card, was 
issued to 13.46 lakh farmers. As a part of its microfinance 
initiatives, the Bank linked 26,630 Self Help Groups (SHGs) 
by granting loans amounting to ` 482.69 crore. To facilitate 
credit linkages of Farmer Producer Organisations (FPOs), the 
Bank tied up with the Small Farmers’ Agribusiness Consortium 
(SFAC) for providing Credit Guarantee for collateral free loans 
and also as a preferred bank for the state of Maharashtra. The 
total Agricultural Advances as on March 31, 2019 were well 
above the regulatory requirements.

The Bank’s agriculture and rural strategy continues to focus 
on developing an ecosystem of alliances and partnerships 
with multiple players with the objective of increasing farm 
productivity; enhancing the income of farmers and serving the 
rural economy.  

The Bank is developing an agri-digital platform – ‘Baroda 
Kisan’.  The platform in partnership with strategic players aims 
to become a one-stop shop to cater to all major needs of a 
farmer ranging from notifications, weather forecast information, 
crop health, soil moisture, pest infection information, mandi 
prices crop specific advisory, input buying (like seeds, fertilizers, 
pesticides), equipment renting advisory services and innovative 
financing options for sale of agriculture produce.

Bank of Baroda observed a Kisan Pakhawada’ from October 
1, 2018 to October 16, 2018 and celebrated the last day 
of the fortnight as Baroda Kisan Diwas to coincide with the 
International Food Day. In FY 2019, a total of 8,018 choupals 
were covered with participation of 2,38,974 farmers through 
1,621 Kisan Melas, 339 Health Camps (soil / animal / farmer), 
4,884 farmer meetings and 310 financial literacy camps.   

The Bank has been awarded the Inclusive Finance India Award 
for Innovation and Inclusiveness in Priority Sector Lending by 
Bank (Public Sector) for 2018 by Access Assist. The Bank also 
received 4 awards including the Runner up in Overall Best 
Social Bank under the Large Banks category during the 14th 
ASSOCHAM Annual Banking Summit cum Social Banking 
Excellence Awards - 2018.

Priority Sector Lending

Priority sector advances of the Bank stood at Rs.1,47,109 crore 
as of March 31, 2019. The Bank was well above the mandated 
levels of priority sector advances and its other sub-components. 

Advances to SC/ST Communities 

The outstanding advances to SC/ST communities went up from 
` 5,765 crore as of March 31, 2018 to ̀  7,212 crore as of March 
31, 2019.  The SC/ST communities accounted for 18.31% share 
in total advances granted to weaker sections by the Bank. 

Furthermore, special thrust is laid by the Bank in financing SC/
ST communities under various Government sponsored schemes 
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such as National Rural Livelihood Mission (NRLM), MUDRA 
Loan, Start-up India and Stand-up India. During this year, the 
Bank entered into various tie-ups with State Rural Livelihood 
Missions (SRLMs) in Tamil Nadu, Odisha, Chhattisgarh, Punjab 
and Uttar Pradesh for providing finance to women SHGs to 
further the mission of women empowerment. The Bank also tied 
up with SEWA for financing solar units for women salt workers 
(members of SEWA) in the Rann of Kutch, Gujarat.

Financial Inclusion (FI)

The Bank has increased the FI coverage by deploying 15,356 
BC agents catering to 21,895 villages and other semi-urban and 
urban areas and also through 583 Branches in under-banked 
areas across the country. Total number of Basic Savings Bank 
Deposit (BSBD) accounts under financial inclusion stand at 
372.6 lakh with an aggregate balance of Rs.12,690 crore as on 
March 31, 2019. The number of zero balance accounts have 
reduced from 11.53% in the previous year to 9.21% this year. 

The Bank has taken a number of initiatives to harness the power 
of digitisation to deepen financial inclusion in the year.

• Digitised instant account opening through eKYC 
authentication and Aadhaar seeding with PIN generation 
through tablets, account opening kiosks and business 
correspondent (BC) outlets with instant enrollment under 
Micro Insurance and debit card issuance.

• Deployed micro and table-top ATMs in rural areas through 
BCs and expanded the Business Correspondent using 
Information and Communication (BC-ICT) model by adding 
700 agents during the year.

• Enabled increased utilisation of bank accounts, expansive 
cash-in cash-out network comprising 15,356 BCs who use 
8,823 PINPAD and 1,882 portable Micro ATM devices.

• Provision of 185 VSATs to BC agents functioning in grey 
areas across the country.

FY 2019 Performance Highlights under Financial Inclusion

• 101.2% of target achieved in respect of total BC outlets.

• 91.3% and 132.4% of targets achieved for BSBD account 
opening and amount under the same through branches 
respectively

• The Bank achieved 233.9% and 284.6% of the target set 
for FY 2019 for BSBD account opening and amount under 
the same through BC points respectively.

Highlights of Performance under Pradhan Mantri Jan Dhan 
Yojana (PMJDY)

The Bank had 300.83 lakh accounts under PMJDY as on March 
31, 2019, as against 239.29 lakh at the end of previous year, 
an increase of 25.7%. The Bank’s market share in incremental 
PMJDY accounts and outstanding deposits was 10.7% and 
11.9% respectively. Outstanding balance in PMJDY accounts 
was ` 9,312 crore as of March 31, 2019 as against ` 6,595 
crore at the end of previous year, an increase of 41.2%. RuPay 
debit Cards issued under PMJDY accounts increased to 276.62 
lakh from 221.50 lakh. Aadhaar seeding in PMJDY accounts 
increased to 88.0% during the year from 83.9% last year.

Coverage through Social Security Schemes

The position of enrollment under social security schemes of the 
Government as on March 31, 2019 is as under:

31.03.2018 31.03.2019

Pradhan Mantri Suraksha 
Bima Yojana (in lakh)

59.52 90.37

Pradhan Mantri Jeevan Jyoti 
Bima Yojana (in lakh)

18.14 25.30

Setting up Aadhaar Enrollment Centres
Banks, vide Gazette notification dated July 14, 2017 of 
Government of India, have been mandated to set up Aadhaar 
enrollment and update centres inside the branch premises 
with at least one centre in every 10 branches. Accordingly, the 
Bank has set up 608 Aadhaar enrollment centres as of March 
31, 2019.
Performance of RRBs Sponsored by Bank of Baroda
The Bank has sponsored three Regional Rural Banks (RRBs): 
Baroda Uttar Pradesh Gramin Bank, Baroda Rajasthan 
Kshetriya Gramin Bank, and Baroda Gujarat Gramin Bank. The 
aggregate business of these three RRBs rose to ̀  62,298 crore 
as of March 31, 2019 from Rs.55,063 crore as of March 31, 
2018, registering a growth of 13.1%. The three RRBs together 
posted a net profit of ` 208.61 crore during FY 2019 against ` 
208.55 crore in the previous year. The net worth of these RRBs 
put together improved from ` 2,401.78 crore as of March 31, 
2018 to ` 2,620.57 crore as of March 31, 2019.
International Operations
The Bank has 100 overseas branches/offices across 21 
countries comprising of 45 overseas branches in 13 countries, 
54 branches of the Bank’s eight overseas subsidiaries and 
one International Banking Unit (IBU) in GIFT City (SEZ), 
Gandhinagar, Gujarat, India which deals exclusively in foreign 
currency. In addition, the Bank has one Joint Venture viz. 
India International Bank (Malaysia) Bhd. in Malaysia and one 
associate bank viz. Indo Zambia Bank Ltd. in Zambia with 30 
branches. 
During FY 2018 and FY 2019, the Bank has undertaken 
strategic rationalisation of its overseas presence based on a 
comprehensive evaluation framework. During the year, Bank 
closed down its Offshore Banking Unit at Bahamas, wholesale 
banking unit in Bahrain, and surrendered banking license of 
subsidiary at Ghana which had three branches. Further, Muttrah 
branch at Oman was merged with the Greater Muttrah branch 
and Durban branch was merged with Johannesburg branch in 
South Africa. The rationalisation of operations based on the 
strategic review is continuing. 
The Bank has presence in the world’s major financial centres 
of New York, London, Singapore, Brussels and Dubai. In the 
international arena, our Bank pursues a strategy of driving 
growth and value by meeting the international banking 
requirements of Indian corporates; catering to India linked 
cross-border trade flows for Indian and locally incorporated 
companies or firms and being the preferred Bank for 
NRIs/ Persons of Indian Origin. The Bank is continuously 
consolidating and reorganising its International Operations 
in line with the new global environment and focused on 
rebalancing the portfolio with a view to manage risks, shed 
low-yield assets and increase profitability. 
As of March 31, 2019, the Bank’s total business from 
international branches was ` 2,19,356 crore and constituted 
19.8% of the global business. Total deposits were at ̀  1,20,723 
crore while net advances were ` 98,633 crore. It was a year of 
consolidation for the international operations. 
The total deposits were lower by 2.9% whereas total 
advances fell by 4.4%. The reduction in business is mainly on 
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account of rationalisation of the Bank’s overseas centres, UK 
subsidiarisation and run-off of Buyers’ Credit. 

Incorporation of Subsidiary in UK 
The Bank’s wholly owned new retail subsidiary at UK viz. Bank 
of Baroda (UK) Ltd. has been operationalised with effect from 
17.12.2018. The  retail business of the UK operations has shifted 
to the new subsidiary and wholesale business is retained under 
branch mode. The UK operations now comprise of 1 branch of 
the Bank and 10 branches of subsidiary.

Treasury Operations

The Bank operates its Treasury operations from a state-of-the-
art dealing room at its Corporate Office in Mumbai. The Treasury 
is a prominent player in various markets e.g. Foreign Exchange, 
Interest rates, Fixed Income, Money Market, Derivative, Equity, 
Currency and Interest rate Futures and other alternate asset 
classes. The Bank is offering various services like interest rate 
swaps, currency swaps, and currency options, forward contracts 
through authorised branches dealing in foreign exchange 
across India.

The treasury is responsible for managing the funds position of 
the Bank and ensuring safety, liquidity and optimal yield on these 
funds. It maintains Statutory Reserve Requirements and invests 
in corporate bonds, commercial papers, equity, venture capital, 
mutual funds, etc. as a part of the fund management operations.

The total size of the Bank’s Domestic Investment Book as of 
March 31, 2019 stood at ` 1,72,412 crore. The share of SLR 
securities in total investments was 85.89%. The percentage of 
SLR securities (unencumbered) to NDTL at March 31, 2019 
was at 27.98%.

The Bank demonstrated its capabilities in effectively dealing 
with extreme adverse circumstances in the market. The Bank 
has been able to capitalise on the opportunities offered by yield 
movements. The Bank managed its portfolio efficiently and 
maintained average yields on interest bearing investment for 
FY 2019 at 8.13% (including profit on sale). During FY 2019, 
the profit on Sale of Investment and Foreign exchange earnings 
are ` 994 crore and ` 445 crore respectively.

Government Business

The Government Business is an important part of the Bank’s 
strategy. It caters to the banking requirements of Central/
State Government and PSUs across India. The Bank is 
authorised to collect direct taxes through its designated 
branches and is an accredited banker to the Ministry of Health 
and Family Welfare.

The Bank is partnering with various departments at the Central 
and State levels in developing e-solutions in-line with the digital 
initiatives of the Government of India, leading to transparency 
and efficiency. MOUs with EPFO, Employees’ State Insurance 
Corporation, IRCTC, National Agriculture Market, Government 
e-Marketplace and Inland Waterways Authority of India have 
been signed to enhance fresh business opportunities.

During the year, Bank has developed customised software for 
the e-LC solution for Ministry of Defence. Bank of Baroda is the 
only Public Sector Bank to launch e-KVP utility through banks. 
The Bank has integrated itself on the e-PCS portal of Indian 
Port Association for all the 3 major ports across India. An MOU 
with the Kandla Port has been signed.

The Bank has been recognised by Pension Fund Regulatory 

Development Authority for the Achievement of the Targets 
under APY.

Wealth Management

During the year, the Wealth Management Department has been 
at the forefront in providing investment and insurance services 
to our customers. The Bank’s flagship programme, ‘Baroda 
Radiance’ continues to cater to the requirements of High Net 
Worth Individuals through a dedicated structure of relationship 
managers. The Bank aims at providing best-in-class solutions 
and services to its customers for which it is building digital 
solutions. Some of the initiatives taken during the year are:

•  'Baroda Wealth Solution', a digital platform, is implemented 
to enable seamless distribution of investment and insurance 
products to all customers.  This platform will also be 
available to Bank’s customers in Mobile Banking and 
Internet Banking.

• Bank extended the coverage of the product 'Group Credit 
Life' and 'Group Criti Care' to its retail borrowers, covering 
the credit risk in case of eventuality (life or critical illness).

• Bank launched five health insurance products with 
portability and continuity benefits. This enables customers 
to migrate their health insurance policies to an insurer of 
their choice. 

Stressed Asset Management

With an increase in non-performing loans over the years, the 
Bank has revamped its strategy to augment recoveries and 
reduce slippages. For this, the Bank has created a ‘Stressed 
Assets Management Vertical’, where all major and medium 
sized NPA accounts of ̀  10 lakh and above and all SARFAESI 
eligible accounts are handled by specialised units called 
Stressed Assets Recovery Branches (SARB) set up at Zonal 
and Regional level. The remaining accounts i.e. accounts 
below ` 10 lakh are handled by respective branches with the 
help of Business Correspondents and outsourced Call Centres.

Non-performing loans continued to decline for the Bank with 
gross NPA ratio declining to 9.61% as on March 31, 2019 
from 12.26% as on March 31, 2018. Similarly, Net NPA ratio 
improved to 3.33% in March 2019 as compared to 5.49% in 
March 2018.

The movement of NPAs during the last two years are as under:

(` in crore)

Particulars 31.03.2018 31.03.2019
Gross NPA 56,480 48,233
Gross NPA (%) 12.26 9.61
Net NPA 23,483 15,609
Net NPA (%) 5.49 3.33
Additions to NPAs 24,239 13,614
Recovery/ Upgradations 5,530 8,759
Write offs including TWOs 4,948 13,102
Recoveries in written off accounts 621 832
Provision Coverage Ratio 
(including TWO) (%)

67.21 78.68

Provision Coverage Ratio 
(excluding TWO) (%)

58.42 67.64
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As per asset classification, the bifurcation of loan book is as 
given below:

(` in crore)

Asset Category 31.03.2018 31.03.2019
Standard advances 4,04,264 4,53,473
Gross NPA 56,480 48,233
Total Gross Advances 4,60,744 5,01,706
Gross NPAs comprising of
Sub-standard 13,131 9,014
Doubtful 35,447 32,398
Loss 7,903 6,821
Total Gross NPA 56,480 48,233

In order to address a large number of small NPA accounts, the 
Bank launched OTS schemes viz. Lakshya I and II (Lakshya 
Agriculture, Retail & MSME) during FY 2019. The Bank settled 
109,327 accounts under these schemes with an aggregate 
settlement amount of ̀  639 crore and recovery and upgradation 
of ` 543 crore. An application called One Time Settlement 
Tracking System has been implemented wherein customers can 
initiate settlement proceedings online. The Bank has also set up 
a legal war-room for real-time tracking of recovery proceedings 
and to aid accelerated decision making (378 high value suit-filed 
accounts were being monitored by the War Room).

The Bank has set up a solution provider cell to augment 
recoveries to ensure minimal slippages and to provide resolution 
strategies for large NPA accounts, with exposure above ` 30 
crore. For timely collections from retail and SME customers, a 
350-member call centre with multi-lingual support has been set 
up. This is supported by feet-on-street staff to drive on-ground 
collections. A special taskforce of about 800 officials of the Bank 
has been deployed for recovery of small NPA and potential 
NPA accounts. Business Correspondents are incentivised for 
collections in crop loans.

The Bank has strengthened its NPA management with daily 
dashboards like Days Past Due (DPD) Report, NPA Movement 
Chart and Mock Runs for forecasting degradations to ensure 
reduction in slippages and improvement in collections. Further, 
the Bank is in the process of developing a mobile application 
which would enable the collection agents on the field to collect 
the amount based on data fed from the system and also update 
recovery details.

The Bank is in the process of implementing an Integrated 
Litigation Management system (ILMS), a pilot run of which 
has been completed. With this system, all the cases filed in 
DRT, suit filed cases with other courts and the status of action 
initiated by Bank under SARFAESI Act, etc. can be monitored 
on a real time basis.

In addition, the Bank has put in place the following measures on 
an ongoing basis to facilitate recovery of non-performing assets:

• Assigning Nodal Officers at each DRT for follow-up of 
legal cases on a daily basis so as to minimise the delay 
in obtaining decrees and execution and to maximise 
recoveries.

• Taking assistance from Advocates/Consultants to liaise with 
Official Liquidators (OL) to get the recoveries realised by 
OLs.

• Liasoning with Official Liquidators, organising Recovery 
Camps across branches, close monitoring of stressed 
accounts and recovery agents at all levels and monthly 
e-auctions, especially in DRT suit filed NPA accounts.

• Number of Wilful Defaulters declared during the current 
FY 2019 is 399, increasing the aggregate numbers 
substantially to 750. This number stood at 303 as on March 
31, 2018. 

Information Technology (IT)

The Bank is constantly evolving its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitisation of banking services is driving continuous upgradation 
of the IT infrastructure. Some of the major initiatives during the 
year include:

• The Bank has upgraded its erstwhile Loan Management 
System (LMS) with a new Loan Lifecycle Processing 
System. This new system streamlines loan origination 
and tracking processes to enable faster loan disbursals 
and end-to-end processing of loan proposals using image-
based workflow and Business Process Management (BPM) 
tool to improve Turn Around Time (TAT).

• The Bank is implementing a Decision Management System 
which provides business policy owners with the ability to 
author, test, execute, and maintain score models, strategies 
and rules integrated with the LMS. This will substantially 
improve decision quality, consistency and efficiency of 
operations.

• The Bank is in the process of upgrading the existing Internet 
Banking (Baroda Connect) with an advanced version, an 
enhanced user interface and a basket of new functionalities.

• The Bank is in the process of implementing Oracle 
CRM for Branches, Contact Centres (CCs), Retail Loan 
Factories (RLFs), Small Medium Enterprise Loan Factories 
(SMELFs), City Sales Offices (CSOs) and Regional Offices.

• In order to handle large volumes, the Bank upgraded to 
Unified Payments Interface (UPI) version 2.0. It aims to 
simplify and provide a single interface across all NPCI 
systems besides creating interoperability and providing 
superior customer experience.

• The Bank has implemented a Centralised Communication 
Management (CCM) solution which facilitates automation 
of various communication/e-communication to customers 
on a monthly basis.

• The Bank is in the process of implementing an API Banking 
platform to accelerate digital transformation and build 
capabilities to unlock the true value of digital assets, create 
business agility and promote innovation and collaboration. 

• The Bank has implemented an automated reconciliation 
platform called Universal Transaction Reconciliation 
System (UTRS). This platform offers the capability to 
quickly configure two-way or multi-way reconciliation, 
thereby reducing risk and increasing compliance.

• The Bank has embarked upon the journey of cloud 
adoption. The Bank has implemented e-mail, e-learning 
Management services and collaboration technology 
solutions on the public/ community cloud. The Bank has 
also implemented archival solution for email communication 
to strengthen compliance. 
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• The Bank is in the process of implementing a Mobile Device 
Management solution (MDM) which will enable employees 
to securely access various banking applications using 
corporate-owned and employee-owned (BYOD) mobile 
devices from remote locations, thus increasing productivity 
and efficiency. This will also help the Bank in reducing cost 
of operations and business risks.

• The Bank has best-in-class technology infrastructure 
for Data Centre conforming to Uptime Institute Tier-3 
standards. The Bank has also built a Disaster Recovery 
Site in different seismic zones with redundancy built in 
every single point of failure to ensure uninterrupted service 
delivery to our customers. Bank of Baroda has additionally 
built Near Disaster Recovery Centre for Core Banking 
(Domestic & International) System and Treasury system 
to ensure zero data loss as part of its Business Continuity 
Planning and Disaster Recovery strategy.

 The Bank has implemented state-of-the-art Data Centre 
tools for Network Management at its Data Centre 
and branches/offices. In addition, the Bank has also 
implemented application performance management for 
synthetic monitoring of internet banking and core banking 
applications. The Bank has set up two centres of excellence 
to build a future ready organisation.

IT Centre of Excellence (ITCoE)

The Bank has setup an ITCoE which works closely with business 
units to identify and implement related technologies for driving 
revenues and gaining efficiencies. The ITCoE aims to develop 
differentiated, market-leading technology solutions while driving 
business outcomes. ITCoE is bringing together a wide variety 
of cutting-edge skills such as design thinking, mobility, DevOps, 
Business Process Management and emerging technologies 
like Robotics Process Automation, API & Platform banking to 
execute on the twin mandates of improving business efficiency 
and taking new use-cases to market at speed.

Analytics and Artificial Intelligence Centre of Excellence 
(A&AICoE)

Under the ACoE, the Bank has established an enterprise-wide, 
data and analytics technology platform with petabyte scale 
- the Big Data Lake. Powered by leading data technologies 
and techniques like Data Lake, Machine Learning and IT, the 
ACoE aims at helping the Bank in traversing the journey from 
Data to Insights and from Actions to Results. ACoE is working 
with multiple lines of businesses to identify and realise new 
value-creation opportunities, and to build the Bank's capability 
in leveraging analytics to increase revenue, reduce costs and 
improve risk profiling.

Cyber Security

Over the years, the Bank has built a strong foundation for cyber 
security comprising of a comprehensive set of information 
security measures to counter cyber-attacks.  The Bank has a 
well-defined cyber security governance framework in place that 
is operated through a combination of management structure, 
policy framework and operational controls.

In order to detect and prevent cyber incidents, the Bank has 
upgraded its Captive Security Operations Centre to Cyber 
Security Operations Centre (C-SOC) which operates on a 
24x7 basis.  During the year, the Bank has further added new 

technologies to C-SOC to identify, manage, respond and resolve 
cyber security incidents quickly and more efficiently.  Further, 
the Bank has placed the following controls to enhance cyber 
security:

• Data Centre and Disaster Recovery operations are ISO 
27001:2013 certified - (set of international best practices 
related to Information Security).

• Implemented multi-layered security architecture to protect 
IT Assets.

• Periodic audits of applications and infrastructure to identify 
weaknesses in the existing system and to take steps to 
rectify deficiencies.

• Phishing sites, rouge mobile apps and social media sites 
are monitored for malicious activities/contents and the 
same are taken down on detection through anti-phishing 
and brand protection services.

• Advanced security solution implemented to detect and 
prevent Bank’s critical infrastructure from persistent threats 
and zero-day attacks.

• Data Leakage Prevention solution to detect and prevent 
unauthorised usage or misuse of business sensitive 
information.

• Technology for detection of anomaly in network traffic and 
its behaviour to detect network level attacks.

• Implemented technology to protect the systems from 
Distributed Denial of Service (DDoS) and obtained clean 
pipe to ensure uninterrupted customer service.

The Bank has also taken various initiatives for educating 
customers through various channels such as SMS, ATM 
slips, ATM screens, Digital Displays, Website etc. Employees 
are sensitised in the field of cyber security through circulars, 
mandatory E-Learning courses, quarterly IS awareness 
magazine “Cyber Chunks” and Audio Visual Film among others. 
The Bank participates in the cyber security drills conducted by 
agencies such as IDRBT, CERT-In to test its capabilities and 
further strengthen defence against cyber-attacks. The Bank has 
an emergency response team and cyber crisis management 
plan in place and their effectiveness is periodically tested 
through drills.

Digital Transformation
The Bank is committed to digitisation and continuously strives 
to migrate transactions to digital channels which lead to better 
customer experience. As against a target of 50 crore digital 
Transactions allotted to the Bank for FY 2019 by the Ministry 
of Electronics and Information Technology (MeitY), the Bank 
achieved 107.6% of its target in February 2019.
The major focus of Digital Banking is to make our products 
available to customers through digital and mobile channels such 
as Mobile banking, Unified Payment Interface, BHIM Aadhaar, 
Multi-Function Kiosk, Self Service Passbook Printers, etc. The 
progress on digital initiatives is as follows:
• Mobile Banking: The Bank’s new Mobile banking application 

MConnectPlus is available in 13 languages and has been 
extended to NRI customers. The user base has grown 
by 116% with 108% increase in transactions. Overall 
transaction amount increased by 120% to ` 42,162 crore.

• Unified Payment Interface (UPI): The Bank has extended its 
UPI application to all its RRBs .The Bank has tied up with 
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TrueCaller app for providing UPI facility in September 2018. 
To increase customer convenience, the Bank went live on 
UPI 2.0 as an issuer on 20.03.2019. Overall transactions 
increased to ` 122,408 crore.

• Baroda Pay Point: During the year, the Bank launched 
Baroda Pay Point - a mobile/web-based fee collection portal 
for the payment and administrative needs of educational 
institutes and to help in canvassing additional CASA 
business and revenue income.

• Debit Cards: The Bank offers a wide range of chip-based 
Debit Cards with customised offers to meet the changing 
lifestyles of the customers. The Bank has issued more than 
72 million debit cards (including 44 million Rupay cards). 
The Bank launched RuPay qSPARC card - the National 
Common Mobility Card (NCMC) to enable customers to 
have a single card instead of a Debit and a Prepaid card 
separately. 

• Bharat Bill Payment System (BBPS): The BBPS System of 
the Bank has been certified both as a Customer Operating 
Unit (COU) and a Biller Operating Unit (BOU) by NPCI. The 
Bank is providing BBPS services in Mobile Banking, BHIM 
UPI, Net Banking and UMANG application through Net 
banking. The volume and value of transactions under BBPS 
increased by 296% and 261% during the year respectively.

• Baroda FASTag (National E Toll Collection - NETC): The 
Bank has implemented and launched NETC on 12.07.2018 
and branded it as Baroda FASTag.  

• ATMs: The Bank has 8,166 ATMs and 1,406 Cash 
Recyclers in India and with an availability of 95%. Our multi-
function ATMs are focused on making banking a smooth 
experience. 

• Hi-Tech Digital Branch: The Bank has evolved an innovative 
concept by setting up Hi-tech Digital branches equipped 
with advanced gadgets like Artificial Intelligence Robot 
named Baroda Brainy and Digital Lab with free Wi-Fi 
services. In addition, the digital branches have self-service 
kiosks and an expert area which is equipped with Remote 
Tellers (Video Assistants) to assist the customers in a more 
interactive manner.

• NACH eMandate: Bank of Baroda went live for eMandate 
Internet Banking on March 21, 2018. The Bank also went 
live with API Mandate (Internet Banking) as a destination 
bank on February 6, 2019. 

• Baroda Prepaid Card: The Bank offers three types of 
Prepaid cards to its customers.
a. Baroda Gift Card: A perfect gifting option which can 

be used to make purchases or payments across the 
country. 

b. Baroda TravelEasy Card: A prepaid international 
currency card, which is available in three currencies 
i.e. US Dollars (USD), Euro, Sterling Pound (GBP). It 
is a reloadable and competitively priced card and can 
be issued to resident customers travelling abroad.  

c. Baroda Reloadable Card: A prefunded card that is 
ideal for recurring overheads like pocket money, travel 
allowances, daily/monthly wages, meal allowances, 
etc.   

• Cashless Villages: The Bank has transformed 281 villages 
into cashless villages by providing  various digital products 
like Debit card, Mobile Banking, Internet Banking, UPI, 
BHIM QR, BHIM Aadhaar, POS machines, etc.

• Digitisation of Records: As a step towards moving to 
paperless banking and freeing space at branches to make 
way for customer friendly lay out, digitisation of records has 
been undertaken by setting up a Document Management 
System (DMS). This is an ambitious project of the Bank 
under which around 22 crore papers have already been 
scanned covering over 3,200 branches. Over 2 lakh sq. ft. 
of space has been unlocked in the identified Branches.

FinTech

The Bank is cognisant of the transformational impact of FinTech 
on financial services industry. The Bank has played a pioneering 
role in collaborating with these players by becoming the first PSB 
to establish a dedicated FinTech vertical in 2016. As of March 
2019, the Bank had 40+ partnerships with diverse FinTech start-
ups working across lending, payments and innovative services.   

Some of our major initiatives during the year included:

• Payments: The Bank became the first PSB to go live on 
Truecaller Pay for enabling digital payments using BHIM 
Baroda Pay UPI services. This tie-up gives us access to 
over 60 million, tech-savvy customers across the country. 
The Bank generated transactions of ` 166 crore in first 6 
months of going live. 

• BoB Innovation Centre: The Bank signed an MOU for setting 
up the BoB Innovation Centre (BoBIC) in collaboration with 
IIT, Mumbai at their campus. BoBIC is a first of its kind 
BFSI– Academia partnership which is powered by a strong 
ecosystem and aims to promote a culture of innovation and 
entrepreneurship in India.

Shared Services 

The Bank has set-up a wholly owned subsidiary Baroda Global 
Shared Services Ltd. (BGSS) to focus on four core areas: 
‘customer service, efficiency, speed & managing risk’. The 
Bank’s digitisation and centralisation strategy is embedded with 
shared services. A number of processes have moved to back-
office operations at the state-of-the-art Shared Services Centre 
(SSC) in GIFT City, Gandhinagar and Hyderabad. Centralisation 
has not only reduced the cost of transactions but enhanced risk 
management, controls and compliance practices.   

During the year, the SSC made significant progress on 
centralisation of back office processes and enhancing risk 
management framework for the Bank. The centralisation of 
following functions has been undertaken at SSC:

1. Migration of all deposit account opening, trade and forex 
transactions (foreign) and retail mortgage loans processing. 

2. Pension operations.

3. Digital Banking and Credit Card Operations.

4. Call centre for customers.

A pilot for agriculture operations, domestic trade, other branch 
transactions (FD, account maintenance etc.) and MSME 
Operations with selective branches/ region is underway. The 
SSC has more than 800 full time employees (FTEs) in non-voice 
(transaction processing) and ~ 750 FTEs in its call centre at 
GIFT City with Business Continuity Planning (BCP) presence 
in Mumbai and Hyderabad, centralising more than 65% of 
identified processes and activities.

During FY 2019, SSC has started a state of the art, 24X7 
facility serving customers with focus on digital processing 
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There has been an improvement in turnaround time (TAT) 
along with reduction in error rates with specialisation of roles 
and enforcement of improved ‘First Time Right’ (FTR).’ Time 
and motion studies have been conducted of each transaction/
product in order to help in continuously improving the utilisation 
and productivity. 

Operational Highlights:

1. BGSS is operational round the clock and ISO Certified. 

2. Focus on automation of repeated tasks for better 
productivity across segments and setting up of express 
channels for priority processing. SSC is working on 
Robotics, AI and machine learning based applications in 
conjunction with the IT team.

3. More than 650 Bank staff were released to the branches 
for sales and other services.

4. Automation of cheque book, welcome kit, email/ SMS alerts 
has been activated for trade & forex customers.

SSC also enhances the risk management framework of the Bank 
by instituting stronger controls at every stage of a transaction/ 
process.

Marketing

The Bank has adopted an integrated marketing strategy 
across products and services that spans multiple customer 
touch points. We create narratives that emphasise on 
services rendered by us and help in engaging with our 
customers to strengthen their relationship with the brand. 

During FY 2019, Bank was present across all mediums of 
communication including print, digital, out-of-home (OOH), 
television and radio with a host of both brand and product 
led campaigns to increase both aided and unaided recall 
for the brand. The Bank continues to create awareness by 
showcasing real life inspirational stories of its beneficiaries 
on two sponsored shows – ‘Hunnarbaaz’ on DD National 
and “Hum Hain Hunnarbaaz – Koshish Hamari Safalta 
Aapki” on CNBC Awaaz. Our brand ambassadors P. V. 
Sindhu and K. Srikanth helped us in reaching out to diverse 
audiences.

During the year, the Bank conceptualised and executed 
an extremely well received campaign with the themes – 
‘‘Behtar Se Behtareen” and “Power of Three” to announce 
the tripartite amalgamation of Vijaya Bank and Dena Bank 
with Bank of Baroda. The creative execution with children 
as protagonists is not only endearing but also stresses on 
the shared heritage of the three brands which enhance 
brand recall.

In line with our focus on digitisation and the large base of 
Gen Y customers, the department continues to leverage 
the digital marketing ecosystem to put up the building 
blocks for data-led and metric-driven digital marketing.  
The Bank ran 50+ digital campaigns through the year 
with the objective of establishing Bank of Baroda as an 
aspirational brand which engages, empowers and educates 
digital audiences by providing relevant content and fulfills 
banking needs by constantly analysing, measuring and 
improving experience, response and capabilities. The 
Bank is focussed on both Search Engine Optimisation and 

organic growth on social media channels to cover netizens 
and engage with them.  The Bank’s Social Media Presence 
is summarised below:

Social Media Channels No of likes / Followers as on 
31.03.2019

Facebook Likes 10,52,000+
Twitter Followers 68,000+
YouTube Subscribers 24,300+
LinkedIn Followers 48,000+
Instagram Followers 49,200+

Branch Network

As of March 31, 2019, the branch network of the Bank is as 
under:

31.03.2018 31.03.2019
Number 

of 
Branches

% Share 
in Total

Number 
of 

Branches

% Share 
in Total

Domestic 
Branches
Metro 1167 21.35% 1203 21.66%
Urban 930 17.01% 959 17.27%
Semi-urban 1537 28.11% 1546 27.84%
Rural 1833 33.53% 1845 33.23%

Total 5467 100.00 5553 100.00

Overseas 
Branches/ 

(including 
branches 
of overseas 
subsidiaries)

106 100

The Bank opened 92 new domestic branches and merged six 
of them with existing branches.

Currency Chests 

The number of currency chests with the Bank increased from 
98 to 100 with the addition of two currency chests at Vadakara 
(Kerala) and Kennedy Avenue (Amritsar) during the year. These 
chests support effective cash management in the Bank as well 
as vaulting cash on behalf of RBI. All the currency chests as 
well as branches are provided Note Sorting Machines (NSMs). 
Moreover, these currency chests have also helped the Bank in 
efficient management of cash at branches.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of contributing actively 
to the social and economic development of the communities 
through various developmental activities. The Bank as a 
responsible corporate citizen continuously strives to contribute 
to the welfare of the society, particularly the upliftment of the 
underprivileged sections of the society to make sustainable 
social changes in their lives. Skill development through training 
for gainful employment, human welfare and other social activities 
for women and farmers continue to remain the Bank’s key focus 
areas. The Bank is helping different organisations engaged in 
various community development and socio-economic welfare 
activities for the benefit of weaker sections and rural citizens. 
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The Bank has established 49 Baroda Swarojgar Vikas Sansthan 
(BSVS) and RSETI centres in seven states of the country. These 
centres impart skill development programmes to youth from 
rural and semi-urban areas for generating self-employment. Till 
date these centres have conducted 12,990 training programmes 
and imparted training to 3,64,995 youth, out of which 2,37,507 
have already secured employment or setup their own ventures. 
The settlement ratio is at 65%. Our 25 BSVS centres have 
been graded as “AA/A” (outstanding) based on the overall 
performance/functioning of the RSETIs, during FY 2018. 20 
Baroda RSETIs operate from the Bank’s own premises. 

The Bank has set up 51 Financial Literacy and Credit Counseling 
Centres (FLCCs) in eight states which provide financial 
counseling services and education to the people in rural and 
urban areas about various financial products and services 
available from the formal financial sector. These centres also 
take up activities that promote financial literacy, awareness 
about banking services, digital banking, financial planning and 
amelioration of debt-related distress of an individual.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance 
framework includes identifying the responsibilities of different 
parts of the Bank for addressing and managing risk. Often 
referred to as the ‘three lines of defence’, each of the three lines 
has an important role to play. These are: 

i. First line of defence – This comprises of all the Bank’s 
employees as they are required to own and ensure 
the effective management of risk and compliance with 
regulations, the Bank’s policies and guidelines. 

ii. Second line of defence – This comprises of the risk control 
owners, the risk management function and the compliance 
function. It is responsible for identifying, measuring, 
monitoring and reporting risk on an enterprise-wide basis 
independently from the first line of defence. 

iii. Third line of defence - An independent assurance is 
provided by the internal audit function by conducting 
internal risk-based and other audits. The reviews provide 
assurance to the Board that the overall governance 
framework including the risk governance framework is 
effective and that policies and processes are in place and 
consistently applied. The role of the audit function is defined 
and overseen by the Audit Committee of the Board.

Risk Management and Compliance

Risk is an integral part of the banking business and the Bank 
aims to achieve an appropriate trade-off between risk and 
returns. To ensure sustainable and consistent growth, the 
Bank has developed a sound risk management framework so 
that the risks assumed by the Bank are properly assessed and 
monitored. The Bank undertakes business activities within the 
defined risk appetite limits and policies approved by the Board 
of Directors of the Bank. Specific committees of the Board 
have been constituted to facilitate focused oversight on various 
risks. The Board has also constituted a Risk Management 
Committee of the Board which oversees the interlinkages among 
different type of risks. It is supported by onboarding specialists 
in the area. Policies approved from time to time by the Board 
of Directors or committees of the Board form the governing 
framework for each type of risk.

The Bank has a comprehensive Internal Capital Adequacy 
Assessment Process and stress test policy. The Pillar 2 risks 
such as Liquidity Risk, Interest Rate Risk, Concentration 
Risk and Capital Adequacy under both normal and stressed 
conditions are assessed as per the extant policies. A brief outline 
of the mechanism for identifying, evaluating and managing 
various risks within the Bank is as follows.

Enterprise Risk Management and Risk Appetite Statement

The diversity of our lines of business requires a comprehensive 
Enterprise Risk Management approach to promote a bank-wide 
strong risk management culture to help in the early identification, 
assessment, measurement, aggregation and management of 
all risks and to facilitate capital allocation among various lines 
of business. All risks are approved within the overarching Risk 
Management Framework and are adequately hedged. 

The Bank is constantly endeavouring to create a strong risk 
awareness culture by imparting trainings to the employees at 
all levels.

Credit Risk

Credit Risk is managed through a Board approved framework 
that sets out policies, procedures and reporting which is in-
line with international best practices. Adequate attention is 
given to the independence of the risk evaluators and business 
functions for establishing a sound credit culture and a well-
structured credit approval process.  Credit risk measurement 
models are validated by independent model validators for their 
discriminatory power, accuracy and stability. 

The Bank’s experience in internal ratings over the years has 
enabled the Bank to obtain the regulator’s approval for running 
the Foundation Internal Rating (F-IRB) approach of credit risk 
under Basel II guidelines from March 31, 2013. Under the IRB 
approach, the banks develop their own empirical model to 
quantify required capital for credit risk. 

The Bank has put in place prudential caps across industries, 
sectors and borrowers to manage credit concentration risk. 
The portfolio review cell carries out detailed reviews on 
sectoral exposure, credit concentration, rating distributions 
and migration.  

The Bank has also implemented the Risk Adjusted Return on 
Capital (RARoC) framework for corporate credit exposures for 
evaluating credit risk exposures from the point of ‘economic 
value addition’ to the shareholders.

Market Risk

Market Risk implies the risk of loss of earnings or economic 
value due to adverse changes in market rates or prices of 
trading portfolio. The change in economic value of different 
market products is largely a function of change in factors such as 
interest rates, exchange rates, economic growth and business 
confidence. The Bank has well defined policies to control and 
monitor its treasury functions which undertake Market Risk 
positions. 

The Bank measures and monitors interest rate risk in its trading 
book through duration, modified duration, PV01 and Value 
at Risk (VaR) on a daily basis. The foreign exchange risk is 
measured and monitored in terms of net overnight open position 
limits (NOOPL), VaR limits, Aggregate Gap Limits (AGL), 
Individual Gap Limits (IGL) on a daily basis. Equity price risk is 
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measured and monitored through VaR limits and portfolio size 
limits, etc. At a transaction level, stop loss limits and dealer-wise 
limits have been prescribed and implemented. Under its stress 
testing framework, the Bank conducts comprehensive stress 
tests of its trading book portfolio on a quarterly basis.

Asset Liability Management 

Liquidity Risk is the inability to meet expected and unexpected 
cash and collateral obligations at reasonable cost. At the Bank, 
the liquidity risk is measured and monitored through Flow 
Approach and Stock Approach and other prudential stipulations 
as per RBI’s extant guidelines. The Bank has implemented the 
Basel III Framework on Liquidity Standards - Liquidity Coverage 
Ratio (LCR), Liquidity Risk Monitoring Tools and LCR Disclosure 
Standards. The LCR Standard aims to ensure that banks 
maintain an adequate level of unencumbered High - Quality 
Liquid Assets that can be converted into cash to meet liquidity 
needs for a 30-calendar days’ time horizon under a significantly 
severe liquidity stress scenario specified by supervisors. The 
Bank has always been well above the stipulated level of LCR 
on a solo basis as well as on a consolidated basis. 

Interest Rate Risk in the Banking Book (IRRBB) arises due to 
mismatch between rate sensitive assets and liabilities which 
may adversely impact the earnings/economic value of equity of 
the Bank with the change in interest rates. The Bank uses risk 
management tools such as Traditional Gap Analysis, Earning at 
Risk and Modified Duration of Equity for the measurement and 
monitoring of Interest rate risk in the banking book. The short-
term impact of interest rate movements on Net Interest Income 
[NII] is calculated through the ‘Earnings at Risk’ approach by 
taking into consideration parallel shift in yield curve, yield curve 
risk, basis risk and embedded options risk. The long-term impact 
of interest rate movements is measured and monitored through 
change in Market Value of Equity (MVE).

Operational Risk

The Bank has implemented a web-based Operational Risk 
Management system called SAS Enterprise Governance, 
Risk and Compliance (EGRC) for systemic and integrated 
management of Operational Risk. To mitigate and control 
operational risk at a transaction level, Bank of Baroda has 
established a Centralised Transaction Monitoring Unit for 
monitoring of all domestic transactions from the KYC/ AML/ 
CFT perspective. The Bank has segregated customer interface 
(front office) from the execution of transactions (back office) by 
centralising a number of back office functions. The Centralised 
Trade Finance Back Office (TFBO) for forex transactions has 
been set up to minimise operational risk in forex transactions. 

Roll out of Key Risk Indicators Programme (KRI), Risk Control 
and Self-Assessment Programme (RCSA) and root-cause 
analysis has further strengthened the control environment.

For improved fraud risk management, the Bank has completed 
the implementation of the first phase of Enterprise Fraud Risk 
Monitoring Solution (EFRMS) and the second phase is under 
implementation.

Basel III Implementation

The Basel III capital regulations have been implemented by Indian 
banks with effect from April 1, 2013. This implementation requires 
enhanced quality and quantity of capital on one side and enhanced 
disclosures on the other. For augmenting and improving the core 

capital of Banks, new measures for the inclusion of FCTR, DTA 
and Revaluation Reserves were introduced by RBI in March 2016. 
The Bank has started maintaining Capital Conservation Buffer 
(CCB) from March 2016 onwards and will reach the minimum 
prescribed level of 2.5% by FY 2020.

The Bank also maintains the regulatory mandated liquidity 
coverage ratio (LCR) as per the transitional arrangements 
prescribed by RBI. 

Compliance

The compliance function is one of the key elements in the 
Bank’s corporate governance structure. The Bank has put in 
place a robust compliance system including a well-documented 
Compliance Policy, outlining the compliance philosophy of 
the bank, role and set up of the Compliance Department, 
composition of its staff and their specific responsibilities.

The compliance function advises senior management and the 
Board on the Bank’s compliance with applicable laws, rules and 
global standards and keeps them informed of developments in 
the area. It also educates employees about compliance issues 
by conducting periodic trainings and workshops for business staff 
and designated compliance officers. Knowledge management 
tools for this purpose have also been uploaded on the Bank’s 
site. The Bank has implemented a web-based compliance 
management solution for certification and monitoring of various 
regulatory, statutory and internal guidelines at each level in the 
Bank for further strengthening the compliance function. 

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT Policy. On the basis 
of this Policy, KYC norms, AML standards and CFT measures 
and obligations of the Bank under Prevention of Money 
Laundering Act (PMLA) 2002, are implemented in the Bank. 
The Bank has elaborate systems to generate Cash Transaction 
Reports (CTRs) electronically for submission to Financial 
Intelligence Unit-India (FIU-IND). The Bank electronically files 
Counterfeit Currency Reports (CCRs), Non-profit Organisations 
Transaction Reports (NTRs) and cross border wire transfer 
(EFT) reports to FIU-IND, New Delhi on its portal every month 
within prescribed timelines.

The Bank has established a Central Transaction Monitoring Unit 
(CTMU) and put in place an AML Solution for monitoring and 
detection of unusual transaction patterns in customers’ accounts 
and generation of system-based transaction alerts on the basis 
of predefined alert parameters in the system. 

System-based risk categorization of customers’ accounts is 
done on half yearly basis. Re-KYC of High Risk Customers 
is being done on half yearly basis after carrying out Money 
Laundering Risk Categorization Exercise, as per extant 
guidelines of the RBI. For this purpose, Bank has developed 
automated process flow for identification and generation of 
Notices for such customers to notify them for submission of 
requisite KYC Documents. 

The Bank has also implemented Aadhar based e-KYC in 
collaboration with UIDAI on voluntary declaration of customers 
for e-KYC authentication. 

The Bank is in the process of allotting Unique Customer 
Identification Code (UCIC) to all its existing customers as per 
the RBI guidelines and has implemented a Central KYC Registry 
for allotment of CKYC Numbers to individual customers, as 
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per prescribed RBI guidelines. The guidelines in respect of 
beneficial owners are scrupulously followed. 

Internal Audit

The Bank’s Central Internal Audit Division (CIAD) is responsible 
for internal audit. CIAD administers various streams of audits 
besides Risk Based Internal Audit (RBIA) of branches and 
offices. The Audit Committee of the Board oversees overall 
internal audit function and guides in developing effective internal 
audit, concurrent audit, IS Audit and all other audit functions 
of the Bank. The committee monitors the functioning of the 
Audit Committee of executives and internal audit department 
in the Bank. 

CIAD operates through thirteen Zonal Internal Audit Divisions to 
carry out internal audit of branches/offices as per the periodicity 
decided by the Risk Based Internal Audit Policy. All branches 
of the Bank are covered under Risk Based Internal Audit. Out 
of the 4,881 branches audited during FY 2019, 4,151 branches 
(85.0%) were in Low Risk, 627 branches (12.9%) were in 
Medium Risk, 101 branches (2.1%) were in High Risk and 2 
branches (0.04%) were in Very High-Risk category. 

The Bank had engaged an independent firm as a knowledge 
partner for comprehensive review of the Audit function in-line 
with the processes focusing on centralisation of activities by 
use of technology, imaging solutions and digitisation. The audit 
transformation process was completed and audits under the 
revised approach commenced during the financial year. 

Customer Service

The Bank is focused towards providing excellent customer 
experiences. It has been our constant endeavour to set 
industry benchmarks and pioneer innovations across products, 
processes and service delivery that are imperative to providing 
seamless experiences to our customers. We have been actively 
engaged in understanding and identifying gaps between 
customer needs and expectations through the Voice of the 
customers and employees, embedding customer experience 
goals in the organisation’s goals, building a “Client First Culture” 
and redesigning experiences (product design, systems and 
processes) for enhanced customer delight. 

This year, the focus has been on “EASE of Banking” to 
improve experiences across every customer touch point. 
Several initiatives were undertaken round the year to ensure 
EASE – Enhanced Access and Service Excellence. The Bank 
has secured the second place among public sector banks in 
the ‘EASE of Banking Index, a strategic initiative undertaken 
by Government of India to imbibe best practices and provide 
superior customer experiences in Public sector Banks.

Some of the steps taken in this direction by the Bank are:

• The Bank has a wide array of financial services including 
Insurance and Investments and provides one-stop shop 
access to customers. The Bank has customised the service 
and marketing strategy for select customer segments, in 
order to meet their expectations. “Baroda Radiance” has 
been launched across all major cities and investment and 
wealth management services are now available to all our 
customers. Bank has on-boarded best-in-class investment 
advisors and relationship managers. A dedicated phone 
banking team also is now available for assisting Baroda 
Radiance customers. 

• Banking from home and mobile has been made more 
comfortable with the addition of multiple frequently used 
options and functionalities (nomination registration, request 
for account transfer, closure of term deposits, new one 
glance account statement across relationships) to the 
Bank's popular mobile banking application. The internet 
and various other digital applications are being enhanced 
with new functionalities to provide better user experience. 

• Bank's Contact Centre supports six regional languages in 
addition to English & Hindi. It is available 24*7 to handle 
emergencies (card blocking, reissuance, stop payments), 
enquiries or grievances. We also support four overseas 
locations – Mauritius, Botswana, Oman and Uganda. 

• The Bank has undertaken an end-to-end revamp of the 
grievance machinery with more convenience for customers. 
Some of the features include a comprehensive and well- 
established policy, real-time complaint status tracking, time 
bound auto escalation, options to attach documents, option 
to provide feedback on resolution quality and also an option 
to reopen a complaint. 

• At the apex level, the Bank has formed the Customer 
Service Committee, a sub-committee of the Board which 
addresses the issues relating to the formulation of policies 
and assessment of their compliance with the aim of 
consistent improvement in the quality of customer service. 
The Bank has also set up a Standing Committee on 
Procedures and Performance Audit of Customer Service. 
Its members include two eminent public personalities, all 
Executive Directors and the seven Functional Heads of the 
Bank. This Committee reviews practices and procedures 
prevalent and takes timely and effective compliance of the 
RBI instructions on Customer service. In addition, there are 
Branch Level Customer Service Committees for directly 
getting feedback from customers.

• While the Bank is focused on enhancing the convenience 
of banking from home, the Bank is also monitoring the 
service levels across the network of branches through 
mystery shopping/service audits. The Bank is ensuring 
better ambience, more seating area and better basic 
amenities to all customers with special focus on “EASE” 
for senior citizens and the differently abled. Some of the 
flagship branches are undergoing a facelift and are being 
deliberately designed to provide a competitive edge while 
enhancing customer experience.

• The Bank is driving hassle-free banking through alternate 
delivery channels (apart from ATMs and cash re-cyclers)- 
self-service pass books, multi-functional kiosks, tab 
banking, Baroda Pay Point, tie ups with BHIM Aadhar, 
enhanced UPI app and other initiatives of national 
importance such as Bharat Bill Payment System.

• The Bank has transformed 281 villages into cashless 
villages by providing various digital products like Debit 
Cards, Mobile Banking, Internet Banking, UPI, BHIM QR, 
BHIM Aadhaar and POS machines. 

• As mentioned earlier, the Bank is continuously upgrading its 
IT infrastructure and driving digitisation in its processes. The 
Bank has launched a new loan processing system making 
end-to-end tracking of applications and loan disbursals 
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faster. An enterprise wide CRM will also be rolled out shortly 
to improve quality of interactions and experiences at every 
touch point. 

• The Bank has an ongoing ‘Client-First' drive and continuous 
feedback is sought from customers and employees on 
experiences delivered at various touch points. The Bank 
publishes a Client-First Newsletter “Pratham”, which 
discusses best practices in the service industry and features 
stories on Barodians “living the client-first” values.

A customer’s journey with a bank involves multiple stages 
from queries about the Bank’s offerings to delivery of products 
and services. The Bank endeavours to meet the customer’s 
expectations at each stage of the journey and to ensure 
customer “wow”. 

The Bank secured the 4th position in Forrester’s India CX Index, 
2018 Rankings of Indian Banks. The Forrester’s CX Index score 
measures how successfully a company delivers customer 
experiences that create and sustain loyalty.

Vigilance

The vigilance function in the Bank aims at proactively supporting 
bona fide decisions and simultaneously acting as a deterrent for 
ensuring that no wrongdoing takes place. The thrust remains 
on identifying leakages within the organisation that may lead 
to financial losses and taking corrective and preventive action 
to plug them. 

Regular vigilance audits are undertaken for sensitive branches 
and employees are sensitized on preventive aspects of vigilance 
through newsletters, circulars, meetings, etc.  The number of 
staff accountability cases has been brought down by ensuring 
speedy disposal of vigilance matters. An exclusive portal ‘BoB 
e-Vigil’, incorporating online vigilance clearance, disciplinary 
proceedings status, and complaint management system has 
been operationalised.

Human Resources

The Bank has a rich talent pool with over 55,000+ employees on 
its rolls. The Bank continuously undertakes multiples initiatives 
for strengthening and developing its human resources viz., 
recruitment, addressing training needs of employees, employee 
engagement and capability building.

The second ‘Voice of Barodians’ Survey witnessed 87% 
employee participation where the Bank’s workforce expressed 
their perceptions, views and suggestions on a wide range of 
aspects impacting them. As a result of various HR interventions 
initiated by the Bank, the overall employee engagement level 
has increased from 55% in the last survey to 63%. The Bank 
has been awarded among the Best 50 PCI (People Capital 
Index) Companies by Jombay. 

The following initiatives have been taken during the year which 
have direct and significant impact on Bank’s performance:

Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning model 
designed to estimate skill-based manpower needs at various 
levels. This would help the Bank in taking key strategic decisions 
viz. recruitment, deployment, promotions, trainings, etc.

The Bank recruited 1,281 Officers and 1,617 in Clerical Cadre 
as Business Associates through direct recruitment during FY 
2019. The Bank also hired specialised staff with expertise in 

niche and key focus areas to strengthen its capabilities and 
bench strength.

 

Baroda GEMS Growth and Empowerment Management 
System 

The Bank has introduced a scientifically measurable 
Performance Management System (PMS) for all officers on a 
digital platform - Baroda GEMS (Growth and Empowerment 
Management System) to establish a transparent and 
performance driven culture. The role perquisites for Branch 
Heads are also linked with Baroda GEMS, to enable accurate 
measurement of achievement of KRAs. 

Job Family

During the year, the concept of allocating employees to job 
families has been introduced in the Bank to enable well-rounded 
grooming of the employees and to provide them with better 
career opportunities through flexibility of movements across 
roles which are mapped out for each job family and ensure 
structured and timely deployment, exposure and development.

Baroda Rewards for Individual & Team Excellence – BRITE

The Bank has always been a front-runner in acknowledging 
employees’ contribution and believes that employees are 
strategic partners in quest for excellence. To instill the spirit of 
the core values and cover multiple dimensions of employee 
performance and motivation, a comprehensive suite of rewards 
and recognition programmes named as ‘Baroda Rewards for 
Individual & Team Excellence- BRITE’ has been institutionalised 
during the year to recognise both outstanding individual and 
team performance.

Baroda Anubhuti Programme 

It is an employee engagement programme designed to foster 
the spirit of team bonding and collaboration, and creating a 
happy and fun workplace. Various initiatives like employee of the 
month, spot recognition –capturing ‘WoW’ moments, fun hour 
at all branches/offices, local community service/ social activities 
are undertaken to enhance the overall employee engagement 
levels. Mandatory community service programmes are carried 
out through all branches/offices once in six months.

Under the banner of Baroda Anubhuti, the Bank has been also 
conducting Annual Sports Day on the 4th Saturday in November 
and six Inter Zonal Sports & Cultural Tournaments in various 
disciplines across the country. 

Wellness and Fitness Drives

The Bank has launched many initiatives for managing employee 
health and well-being, which include a mandatory health 
checkup scheme for employees and their spouses. During the 
year, through a Group Term Insurance cover, the Bank offered 
all permanent employees with the Life Insurance cover of Rs 
20 lakh. The medical treatment needs of employees are met 
through a Group Medical Insurance Policy. The Bank regularly 
conducts Health checkup camps, fitness drives, yoga sessions, 
etc. to promote the health and well-being of our employees.

Crèche facility 

During the year, as part of its employee friendly welfare 
measures, the Bank set up a state-of-the-art onsite crèche 
facility at its Corporate Office in Mumbai in order to provide 
day care facilities for small children of employees.  The Bank 
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plans to extend this facility at the Head Office, Baroda and other 
select centres.

Learning and Development 

The Bank’s approach to training identifies the functional, 
mandatory and behavioral training needs for employees at 
different levels of career development and addresses these 
requirements in a systematic manner. Mandatory training has 
been aligned to specific and critical job roles. The Bank also 
runs mandatory certification programs that are necessary 
before deployment in critical roles. The Bank is also investing 
in sharpening soft skills of its employees. 

The Bank has undertaken various initiatives to build a learning 
environment through various innovative and digital channels 
like Baroda Gurukul, Baroda Margdarshak, Baroda Radio, 
Barodapedia, Baroda YouTube, a digital library, and weekly 
quizzes for knowledge updation. 

Our e-learning platform hosts more than 280 modules and more 
than 8 lakh courses were completed by employees during FY 
2019.

‘We Lead’ – Comprehensive Leadership Development 
Programme

The Bank has identified over 2,700 potential leaders to take 
over leadership positions in future through four distinctive 
programmes:

• Baroda Senior Leadership Programme- for officers in 
Scales VI & VII

• Baroda Emerging Leaders Programme- for officers in 
Scales IV

• Baroda Rising Stars Programme- for officers in Scales IV

• Sayaji Rao Gaekwad Scholars Programme – for Officers 
in Scales I, II & II

The first phase of the comprehensive leadership development 
programme – ‘We Lead’ has been completed and actions have 
been initiated for the next phase to extend the coverage of the 
programme.

Baroda Alok Chandra Bravery Award

During the year, the Bank instituted the ‘Baroda Alok Chandra 
Bravery Award’ to recognise exemplary acts of bravery beyond 
the call of duty by displaying courage for furthering, safeguarding 
and protecting the interests of the Bank. The Award is named 
in the memory of Late Shri Alok Chandra, who during the year, 
laid down his life while protecting Bank’s interests, while posted 
in Arwal Branch, Patna Region. 

Career Progression

Concerted efforts have been taken by Bank for fostering 
career progression of employees, for rewarding them for their 
performance and motivating them. Horizontal movement of 
Officers across different functions is encouraged to provide 
them with wider exposure. During the FY 2019, promotion 
exercises were completed and 3,564 employees promoted in 
all scales and cadres.

HR policies and systems

The Bank is constantly updating its policies and systems to 
make them ‘Best in Class’. During FY 2019, various policies 
viz., Transfer, Promotion, policy on Equal Opportunities were 
put in place / updated to keep up with the changing times. Under 

the aegis of Staff Welfare Fund, the Bank has standardised the 
facilities at the Bank’s Holiday Homes and also, opened five 
more Holiday Homes during the year in Munnar, Panchmarhi, 
Shillong, Dharmshala and Baroda. The total number of Holiday 
Homes now stand at 50. 

The Bank’s Human Resource Centralised Processing Cell 
(HRCPC) department processes all staff loan applications and 
other online TA/DA claims on the same day of receiving the 
applications, maintaining the TAT and contributing to employee 
satisfaction.

The Bank has continuously improved its HR technology platform, 
“Human Resources Network for Employee Services (HRNes)”. 
In order to address employees’ concerns and grievances, Bank 
has also put in place an online employee grievance redressal 
mechanism, named as “Baroda Samadhan”.

Thrust on Diversity

The Bank follows a non-discriminatory and equal opportunity 
policy for all its employees. The Bank is transparent in all issues 
relating to promotion, career path, transfer policy and employee 
benefit / welfare schemes. The Bank has also introduced ‘Job 
Roles’ for visually impaired employees. Further, the Bank has 
been increasing its recruitment of women employees. The 
percentage of women in the overall staff composition has 
increased to 23.7% in FY 2019 from 23.0% in FY 2018 and 
22.7% in FY 2017.

In order to retain women employees at all levels and in 
recognition of the concomitant responsibilities of women, the 
Bank has also put in place various facilities to support women 
employees such as sabbatical leave and health check-up 
programmes for women employees among other initiatives. 
Besides, a day-care crèche facility has been operationalised 
as mentioned earlier.

Reservation Cell

An exclusive Reservation Cell has been set up to monitor the 
reservation and other enabling provisions for SC/ST/PWD/
Ex-Serviceman and OBC employees. Executives in the rank 
of General Manager are appointed as Chief Liaison Officers 
for SC/ST/PWD and ex-serviceman employees and OBC 
employees, respectively, who ensure compliance of various 
guidelines pertaining to them. With effect from February 1, 2019, 
reservation of 10% for Economically Weaker Sections (EWSs) in 
all exercises for direct recruitment in the Bank is implemented. 

The Bank provides reservations for Persons with Disabilities 
(PWDs) at the rate of 4% of the total vacancies arising in Officer, 
(identified posts) Clerical and Sub-Staff Cadre in a year, as per 
Government guidelines. 

Caste Category wise Count as on 31.03.2019

Cadres SC ST OBC Ex - SM

4975 2292 7831 377

Clerk 3116 1780 4844 1742

Sub-staff 2303 831 2133 577

Grand Total 10394 4903 14808 2696

% to Total 
Employees

18.9 8.9 27.0 4.9
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Periodical Meetings: The Bank holds Quarterly Meetings 
with the representatives of All India Bank of Baroda SC/ST 
Employees' Welfare Association and half yearly meeting 
with the representatives of All India Bank of Baroda OBC 
Employees’ Welfare Association, as per the Government 
Guidelines.

Workshops & Training Programmes: Bank conducts 
following training programmes every year for members of 
AIBOBSCST Employees’ Welfare Association and AIBOBOBC 
Employees’ Welfare Association and Liaison Officers of SC/
STs and OBCs at Apex Academy, Gandhinagar:

• Pre-Promotion Training for SC/ST candidates  

• Workshop on Reservation Policy

• Training programme on Disciplinary proceedings 

The Standing Committee on Social Justice and Empowerment 
met our Bank’s representatives on 15th January, 2019 at 
Jamnagar on priority sector lending to SCs, STs, OBCs, 
Minorities and Persons with Disabilities.

Premises Re-engineering

In an effort to improve the ambience of customer touch 
points, 360 identified branches across the country are being 
refurbished with special emphasis on maintaining a uniform 
look and feel in all branches. An Ambience Manual has been 
issued to standardise the ambience of branch premises 
keeping in view the ease of banking operations, use of new 
technology and customer convenience. The Bank has also 
undertaken a number of green initiatives during the year and 
successfully completed the construction of the new Regional 
office at Udaipur and a Disaster Recovery centre at Hyderabad.

Bank in an attempt to reduce carbon footprint, uses energy 
efficient equipment, solar energy, and LED light fixtures in 
its branches. Use of recycled waste water and production of 
bio gas from solid waste are also explored in Bank's major 
commercial buildings.

Implementation of Official Language (OL) Policy

The Bank continued to make exemplary progress in the 
implementation of the Official Language Policy of the 
Government of India and fulfilled all the assurances given to 
the Committee of Parliament on Official Language.  Use of 
Hindi and other Indian languages for business growth as well 
as for providing digital products to the customers is a significant 
characteristic of the language policy adopted by our Bank. This 
has been appreciated by regulatory authorities.

Our initiatives included organising an All India seminar 
for banking faculties on ‘Opportunities for Credit Flow to 
Agriculture Sector’, publishing e-books/ books on various 
topics like Agricultural Best Practices, Baroda Kisan Diwas 
related literature as well as active participation in the 11th 
Vishwa Hindi Sammelan held at Mauritius.

This year, the Bank instituted one more award namely 
“Maharaja Sayajirao Lok Bhasha Samman” for honouring 
an eminent personality from other than the Hindi speaking 

community for contributing in the promotion and preservation 
of Hindi/Regional/Tribal languages, in addition to the “Maharaja 
Sayajirao Bhasha Samman” scheme of the Bank. 

During the year, the Bank was awarded the First Prize by 
the Government of India under linguistic region ‘B’. Similarly, 
TOLIC, Varanasi was awarded with First Prize. Besides this, 
our Faizabad Regional Office, Zonal Office, Lucknow, TOLIC 
Jaipur, TOLIC, Baroda and TOLIC, Rajkot also received 
awards from Government of India through its Regional 
Implementation Offices. 

The Bank’s House Journal ‘BoBMaitri’ and Hindi Patrika 
‘Akshayyam’ received awards from Association of Business 
Communicators of India (ABCI) during the year in three 
different categories. 

Domestic Subsidiaries and Joint Ventures

BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL), formerly known as 
Bobcards Limited, is a wholly owned subsidiary of the Bank. It 
is a non-banking financial company and its primary business 
lines include credit cards, personal loans and merchant 
acquiring. During the year, it revamped its business strategy. 
BFSL’s credit cards base grew 84% YoY helped largely by a 
1,200 strong field force deployed across 1,700+ branches of 
the Bank. BFSL introduced value added features, in the form 
of rewards points and various schemes through  marketing 
partnerships with leading consumer brands which resulted in a 
37% increase in spends on credit cards in H2 vs H1 (FY 2019).

BFSL entered into a tripartite agreement with the Bank and 
TransUnion-CIBIL, for launching ‘Project Nirmaan’ – an 
initiative to pre-approve Bank’s customers for credit cards. 
More than 66,000 credit cards were issued under this 
programme. Further, a personal loan product was piloted for 
the BFSL employees and a select set of pre-approved credit 
card customers during FY 2019. 

A plethora of technology initiatives were taken by the company 
to improve customer experience (like EMI on Card, Green Pin, 
Chabot, lending solution, revamped website and customer 
service portal), to reduce customer service turnaround times 
(robotics based solution, customer originations platform) and 
to enhance employee experience (HR Platform, centralised 
Help Desk).

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned 
subsidiary, is the investment banking arm of the Bank. It is 
a SEBI registered Category-I merchant banker. BOBCAPS 
offers the entire spectrum of financial services that include 
Initial Public Offerings, Private Placement of Debt, Corporate 
Restructuring, Business Valuation, Mergers & Acquisitions, 
Project Appraisal and Loan Syndication. BOBCAPS 
also undertakes advisory services on Securitisation 
and Structuring of Debts. It has five lines of businesses 
viz. Investment Banking – Equity; Investment Banking 
– Debt; Institutional Broking, Retail Broking and Wealth 
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Management. 

During FY 2019, BOBCAPS completed five debt syndication 
transactions amounting to Rs.4,196 crore while the 
Stressed Asset Resolution team executed 5 transactions. 
The Company has secured 10 mandates for IPOs / FPOs 
/ OFS, PE fund raise and M&A transaction resulting in a 
robust deal pipeline in equities. Institutional broking has 
ramped up its new client empanelments and revenue run 
rate during the year. It has recently commenced coverage of 
foreign institutional investors based outside India. In retail 
broking, rise in client acquisitions and business volumes are 
being driven by enhanced products and services like 3-in-
1 Demat, Trading and Bank Account, Prepaid brokerage, 
online account opening platform and quality research. The 
Company’s investment advisory team supports the Wealth 
Management vertical of the Bank.

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by Late 
Bharat Ratna Pandit Govind Ballabh Pant and others in 1922, 
became a subsidiary of Bank of Bank of Baroda in the year 
1973.The Bank's holding in Nainital Bank Ltd. is 98.57%. The 
total business of NBL increased to ` 10,931 crore on March 
31, 2019 from ` 10,772.10 crore as on March 31, 2018. The 
net profit of the Bank was ` 26.89 crore in FY 2019 against 
a profit of ` 48.90 crore during the previous year. The Bank 
opened 2 new branches during FY 2019.  During the year, 
NBL was ranked 3rd in the category of the Best Performing 
Private Bank in terms of average Aadhar generation and 
update by UIDAI for The Aadhaar Excellence Awards, 2018. 

Baroda Global Shared Services Ltd.

Established during FY 2017, Baroda Global Shared Services 
Ltd. (BGSS), a wholly owned subsidiary of the Bank, 
commenced its operations during last financial year. BGSS’s 
strategy is to focus on four core sectors  - customer service, 
efficiency, speed & managing risk. It is providing services to 
the Bank by helping it in digitising and centralising its back-
office operations at the state-of-the-art Shared Services 
Centre (SSC) GIFT City, Gandhinagar and at a second centre 
at Hyderabad. Centralisation has not only reduced the cost 
of transactions but enhanced risk management, controls and 
compliance practices.  

Baroda Asset Management India Ltd.

Baroda Asset Management India Limited (“Baroda AMC”) 
became a wholly owned subsidiary of the Bank with effect 
from September 28, 2018 after buying out the 51% stake 
by the bank from its joint venture partner UniCredit S.p.A. 
(the parent company of Pioneer Global Asset Management 
S.p.A.). The Baroda AMC acts as the investment manager to 
Baroda Mutual Fund (“Baroda MF”), a mutual fund registered 
with the Securities and Exchange Board of India. The Average 
Assets under Management (AUM) of Baroda MF for FY 2019 
were ` 12,345 crore, registering an annual growth of 7%. 
Growth in average AUM under equity schemes was over 40%. 
Baroda AMC continues to expand its third-party distribution 

network, with particular focus on IFAs. The AUM from this 
segment has been growing steadily. With the completion of 
rationalisation and the scheme categorisation exercise and 
the regulatory changes around Total Expense Ratio, Baroda 
AMC will be better positioned to compete in the market.

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance, is one 
of the country's youngest life insurance companies, with 
a paid-up share capital of ` 625 crore. The company is 
promoted by two of India's largest public-sector banks - Bank 
of Baroda and Andhra Bank, which hold 44% and 30% stake 
in the company, respectively. During the year, IndiaFirst 
Life’s erstwhile founding partner Legal and General, UK, 
divested the 26% stake it held in the company. This stake 
was acquired by Carmel Point Investments India Private 
Limited incorporated by Carmel Point Investment Ltd, a body 
corporate incorporated under the laws of Mauritius and owned 
by private equity funds managed by Warburg Pincus LLC. 
The company’s is currently ranked 12th in Individual New 
Business (Annual Premium Equivalent), among the private 
players with Assets under Management (AUM) at ` 15,039 
crore as on March 31, 2019.

IndiaFirst Life was named the “Most Innovative Life Insurer 
of The Year (2018) - International" by Life Insurance 
International, UK, a body dedicated to offering benchmark 
intelligence centered exclusively on the global life insurance 
fraternity, besides being recognised among the “Best Brands 
2018”, by the Economic Times, and being certified as a “Great 
Place to Work”.

India Infradebt Ltd.

India lnfradebt is the first Infrastructure Debt Fund (IDF) - 
NBFC and was sponsored by Bank of Baroda along with 
ICICI Bank. Citicorp Finance (India) Limited and LIC of India 
are other shareholders. It has been rated AAA by CRISIL, 
ICRA and India Ratings since its inception. It finances the 
relatively safe, completed infrastructure projects which have 
achieved one year of commercial operations and enjoys 
100% income-tax exemption. The synergy with the Bank 
arises from its focus on lending to strong, stable infrastructure 
projects - mainly NHAI road projects and renewable energy 
projects. The company has delivered healthy growth in its 
first full five years of operations. Its loan book as on March 
31, 2019 was ` 9,809.5 crore and net profit for FY 2019 was 
` 223.7 crore.

Barodasun Technologies Ltd.

Barodasun Technologies Ltd. is a wholly owned IT subsidiary 
incorporated on 05.07.2017. The Bank has set-up a Centre 
of Excellence (CoE) to identify new emerging trends and 
provide technology differentiation. The CoE would provide 
design thinking skills, process design, architectural skills and 
core development capacity in current and future technologies 
to help businesses in leveraging technology for realising 
business outcomes. 
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A brief summary of domestic subsidiaries and Joint Ventures is as below:              (` in crore)

Entity (with date of registration) Owned funds Total assets Net profit Offices Staff
BOB Financial Solutions Ltd 247.7 441.6 4.1 38 446
BOB Capital Markets Ltd. 153.8  161.33  (2.92) 1 114
The Nainital Bank Ltd. 624.0 8101.8 26.9 4 916

Baroda Global Shared Services Ltd. 12.0 14.1 1.5
3 locations (Gift City, Gandhi-
nagar/ Hyderabad / Mumbai)

424

Baroda Asset Management India Ltd. 64.2 76.4 4.9 5 70
Baroda Trustee India Pvt. Ltd. 0.1 0.2 0.0 1 0
IndiaFirst Life Insurance Company Ltd. 663.5 15626.3 61.6 29 2101
India Infradebt Ltd. 1636.6 10403.4 189.9 1 21

Awards and Accolades

Date Awards 2018-19
17.03.2019 “Best Banking & Finance Legal Team of the Year” award at the 8th Annual Indian Legal Era Awards 2018-19. 
08.03.2019 Business Today Jury award for best Fintech Engagements.

20.02.2019

 Multiple honours at the IBA Banking Technology 2019 Awards: 
• Winner - Most Customer Centric Bank Using Technology” 
• Runners Up - “Best Payment Initiatives”
• Baroda Rajasthan Gramin Bank adjudged ‘Best Technology Bank of the Year’

18.02.2019 CSR Excellence Award - TV9.

30.01.2019
Ms. Nikita Raut, Chief Manager, HR and Head, Mumbai Academy, topped Jombay’s Top 40 under 40 award for 
HR Professionals

25.01.2019 Finnoviti Award for ‘Fintech Initiatives’ at the Banking Frontiers' Finnoviti Conference 2019.
28.01.2019 Leadership Capital and Out Performers awards at Atal Pension Yojana Awards 2018-19.

18.01.2019
5  honours at the 58th Association of Business Communicators of India (ABCI) Awards in the following 
categories - Indian Language Publications, Features (English), Features (Language), Headlines and Corporate 
Film.

11.01.2019 ‘Best Home Loan Products 2018’ at FE Best Banks Award 2018.

11.12.2018
‘Inclusive Finance India Award-Best Bank in Priory Sector Lending’ for innovation & inclusiveness in PSBs 
category, at Inclusive Finance Summit, 2018.

08.12.2018
‘Best Bank in Supply Chain Finance” in the 4th edition of Asian Supply Chain Thought Leadership Summit & 
Awards -2018 held by the Institute of Supply Chain Management.

10.11.2018  “Best PSU Bank under MSME” & Best Bank Agriculture’ finance at Divya Bhaskar Eminence Awards 2018.
19.11.2018 Fiji Territory received the Business Excellence Award 2018 from President of Fiji.

16.11.2018
APY "Rise Above Rest Campaign" Award and APY "Best Performing Bank Award” for the campaign” Maker of 
Excellence" - PFRDA, Government Of India.

04.10.2018 Best Performing Bank at the UIDAI's Aaadhar Excellence Awards 2018.
14.09.2018 Kirti Award – First Prize for official language implementation for the year 2017-18.

28.06.2018
Shri P. S.Jayakumar, MD & CEO, was conferred with "CEO of the Year" and the Bank bagged the "Retail Bank 
of the Year" at India Banking Summit & Awards 2018.

27.06.2018
The bilingual in-house journal ‘BoBMaitri’ and Hindi Magazine ‘Akshayyam’ were awarded with First and 
Special prizes respectively under All India House Journal Competition organised by RBI. 

29.05.2018 “Apex India CSR Excellence Award 2017” for CSR Activities for BSVS (RSETI) Project.

11.05.2018
Recipient of National Award for Best Performance in SHG- Bank Linkages 2017-18 Public Sector Banks by 
Deendayal Antodaya Yojana, National Rural Livelihoods Mission.

14.05.2018
Appreciation & Honour from the World Trade Centre for launching” Digitised Supply Chain Finance” at 7th 
Global Economic Summit 2018.

13.04.2018
Winner of "Litigation Dept of the Year 2018" and First Runners Up - “In House Dept of the Year”, at the 7th 
Edition of IDEX Legal Awards.

Dividend Distribution Policy

As required under Regulation 43A of the SEBI (listing Obligations and Disclosure Requirements), 2015, the Bank has a 
dividend distribution policy in place which sets out the parameters and circumstances that will be taken into account by Board 
in determining distribution of dividend to its shareholders. The policy is given in this Annual Report and is also available on 
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the Bank’s website at https://www.bankofbaroda.com/policy-
documents.htm. 

Board of Directors (Appointment /Cessation of Directors 
during the year)

Appointments

Shri Debasish Panda was nominated as Government 
Nominee Director w.e.f. 5th April, 2018 by the Central 
Government u/s 9 (3) (b) of The Banking Companies 
Acquisition and Transfer of Undertakings) Act, 1970, to hold 
the post until further orders.

Shri Shanti Lal Jain was appointed as Executive Director 
w.e.f. 20th September, 2018 by the Central Government u/s 
9 (3) (a) of The Banking Companies Acquisition and Transfer 
of Undertakings) Act, 1970 for a period of -3- years i.e. up to 
19th September, 2021.

Shri Vikramaditya Singh Khichi was appointed as Executive 
Director w.e.f. 1st October, 2018 by the Central Government 
u/s 9 (3) (a) of The Banking Companies Acquisition and 
Transfer of Undertakings) Act, 1970 for a period of -3- years 
i.e. upto 30th September, 2021.

Shri P.S. Jayakumar continues to be the Managing Director & 
CEO on extension of the term of his office w.e.f. 13th October, 
2018 for a period of -1- year i.e. till 12th October, 2019.

Shri Srinivasan Sridhar was elected as Shareholder Director 
under section 9 (3) (i) of The Banking Companies Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of -3- 
years from 12th December, 2018 to 11th December, 2021

Dr. Hasmukh Adhia was appointed as Non-Executive 
Chairman w.e.f. 1st March, 2019 by the Central Government 
u/s 9 (3) (h) of The Banking Companies Acquisition and 
Transfer of Undertakings) Act, 1970, for a period of -3- years.

Cessations

Shri Lok Ranjan ceased to be a Government Nominee 
Director w.e.f. 5th April, 2018 on the appointment of Shri 
Debasish Panda in his place.

Shri Ashok Kumar Garg ceased to be Executive Director w.e.f. 
30th June, 2018 upon attaining the age of superannuation.

Shri Ravi Venkatesan, ceased to be Non-Executive 
Chairman w.e.f. 14th August, 2018 on completion of his 
tenure of 3 years.

Shri Mayank K. Mehta ceased to be Executive Director 
w.e.f. 30th September, 2018 upon attaining the age of 
superannuation.

Smt. Usha A. Narayanan Director, ceased to be a 
Shareholders Director w.e.f. 12th December, 2018 on 
completion of her tenure of 3 years.

Board Evaluation

With the objective to continuously improve Board governance, 
an evaluation of the Board’s performance; performance of its 
committees and individual directors including independent 
directors is being conducted by an external consulting firm.  
The parameters of evaluation have been aligned with the 

provisions of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 and new SEBI Guidance 
Note on Board Evaluation dated January 5, 2017.

Auditors’  Compliance Cert i f icate on Corporate 
Governance:

The Auditors’ Compliance Certif icate regarding the 
compliance of the conditions of Corporate Governance for the 
year 2018-19 is annexed with this report pursuant to “Part ”E” 
of Schedule V of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015.

Business Responsibility Report

Business Responsibility Report as required by SEBI has 
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of 
the same may write to the Company Secretary of the Bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual 
accounts for the Financial Year ended March 31, 2019:

a) The applicable accounting standards had been followed 
along with proper explanation relating to material 
departures, if any;

b) The accounting policies framed in accordance with the 
guidelines of RBI were followed and the directors had 
selected such accounting policies and applied them 
consistently and made judgments and estimates that 
are reasonable and prudent so as to give a true and fair 
view of the state of affairs of the Bank at the end of the 
financial year and of the profit and loss of the Bank for 
that period;

c) The directors had taken proper and sufficient care for 
the maintenance of adequate accounting records in 
accordance with the provisions of applicable laws to the 
Bank for safeguarding the assets of the Bank and for 
preventing and detecting fraud and other irregularities;

d) The directors had prepared the annual accounts on a 
going concern basis; and

e) The directors had ensured that internal financial controls 
followed by the Bank are in accordance with guidelines 
issued by RBI in this regard and that such internal 
financial controls are adequate and were operating 
effectively.

 Explanation: For the purposes of this clause, the 
term “internal financial controls” means the policies 
and procedures adopted by the Bank for ensuring the 
orderly and efficient conduct of its business, including 
adherence to Bank’s policies, the safeguarding of its 
assets, the prevention and detection of frauds and 
errors, the accuracy and completeness of the accounting 
records, and the timely preparation of reliable financial 
information;

f) The directors had devised proper systems to ensure 
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compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.
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Auditors’ Certificate on Compliance of Conditions of 
Corporate Governance – 2018-19 :

To,
The Members of Bank of Baroda
Mumbai

INDEPENDENT AUDITORS' CERTIFICATE ON COMPLIANCE WITH 
THE CORPORATE GOVERNANCE REQUIREMENTS UNDER SEBI 
(LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) 
REGULATIONS, 2015

1. This certificate is issued in accordance with our terms of 
engagement with the Bank of Baroda ("the Bank").

2. This report contains details of compliance of conditions 
of Corporate Governance by the Bank for the year ended 
March 31, 2019, as stipulated in Regulations 17-27, 
clauses (b) to (i) of Regulation 46(2) and paragraphs C, 
D and E of Schedule V of the Securities and Exchange 
Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 ("Listing Regulations").

Management Responsibility
3. The compliance of conditions of Corporate Governance is 

the responsibility of the Management. This responsibility 
includes the design, implementation and maintenance on 
internal control and procedures to ensure the compliance 
with conditions of Corporate Governance stipulated in 
Listing Regulations.

Auditors Responsibility
4. Our responsibility is limited to examining procedures 

and implementation thereof, adopted by the Bank 
for ensuring compliance with the conditions of the 
Corporate Governance. It is neither an audit nor an 
expression of opinion on the financial statements of the 
Bank.

5. We have examined the books of account and other 
relevant records and documents maintained by the 
Bank for the purpose of providing reasonable assurance 
on the compliance with Corporate Governance 
requirements by the Bank.

6. We conducted our examination in accordance with 
the Guidance Note on Reports or Certificates for 
Special Purposes and Guidance Note on Certification 
of Corporate Governance, ("Guidance Notes") both, 
issued by the Institute of Chartered Accountants of India. 
The Guidance Notes require that we comply with the 
ethical requirements of the Code of Ethics issued by the 
Institute.

7. We have complied with the relevant applicable 
requirements of the Standard on Quality Control (SQC) 
1, Quality Control for Firms that Perform Audits and 
Reviews of Historical Financial Information, and Other 
Assurance and Related Services Engagements.

Opinion
8. In our opinion, and to the best of our information and 

according to the explanations given to us and the 
representations provided by the Bank, we certify that 
the Bank has complied with the conditions of Corporate 
Governance as stipulated in the Listing Regulations.
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Date: 22nd May 2019
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9. We state that such compliance is neither an assurance 
as to the future viability of the Bank nor the efficiency 
or effectiveness with which the management has 
conducted the affairs of the Bank.

Restriction on Use
10. The certificate is addressed and provided to the 

members of the Bank solely for the purpose to enable 
the Bank to comply with the Listing Regulations, and it 
should not be used by any other person or for any other 
purpose. Accordingly, we do not accept or assume any 
liability or duty of care for any other purpose or to any 
other person to whom this certificate is shown or into 
whose hands it may come without our prior consent in 
writing.
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keâeHeexjsš ieJeveXme efjHeesš& 2018-19
Report on Corporate Governance 2018-19

BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

Bank of Baroda is committed to adopting best recognized 
corporate governance practices and continuously 
benchmarking itself against each such practice. The 
adherence to best corporate governance practices is an 
integral part of Bank’s operations.

Corporate Governance is emerged as an essential tool in 
the organizational management globally. Strong corporate 
governance practices have become crucial in achieving 
competitive advantage and positively impacting profitability.

Bank’s corporate governance philosophy is reflected by the 
values of transparency, professionalism and accountability.

Bank of Baroda believes that there is a need to view 
Corporate Governance as more than just regulatory 
requirements as there is a generic connection among 
the organization of business, corporate responsibility and 
shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance 
into all its activities. The Bank constantly strives towards 
betterment of these aspects and thereby perpetuates it into 
generating long term economic value for all its stakeholders 
including shareholders, customers, employees and other society 
members. Bank’s corporate governance is governed by the 
following principles:

Enhance and maximize the shareholders value

Fair, ethical and transparent in dealings with all the stake 
holders

Protection of the interest of all stake holders including 
customers, employees and society at large

Ensuring accountability for performance and customer 
service and to achieve excellence at all levels

Timely and accurate disclosures on all matters pertaining 
to the performance and operations of the Bank

Carrying the business adhering to our core values

Creating corporate leadership of highest standard

The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words, 
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the 
core of all our actions.

3. Courage: We are resilient in the face of adversity and having 
faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm 
and commitment towards our Bank and we work together 
for the Bank.

5. Innovation: We create value with break-through ideas.

6. Excellence: We strive for continuous improvement in our 
policies, systems and processes.
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Bank believes that sound corporate governance is a culture 
of accountability, fairness, transparency, consistency and 
effectiveness which is practiced across the organization. The 
Bank is a listed entity; not a company but body corporate 
under The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and is regulated by Reserve Bank of 
India. Bank has complied with the provisions of SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 
except where the provisions of these regulations are not in 
conformity with The Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 and the guidelines issued 
by Reserve Bank of India and Government of India.

A report on implementation on provisions of Corporate 
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board includes amongst others:

To establish policies and policy framework,

To make significant and strategic decisions,

To oversee the pursuit of objectives,

To protect and maximize the interest of the stakeholders

To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the 
provisions of The Banking Regulation Act, 1949, The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970, as amended and The Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme, 1970, as amended. 
The composition of the Board as on 31st March, 2019 is as per  
Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core 
Management Team comprising all General Managers and 
Departmental Heads are governed by Code of Conduct 
approved by the Board which is posted on Bank’s website i.e. 
www.bankofbaroda.com. All the Board Members and Senior 
Management Personnel have affirmed the compliance of the 
Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times a year. During 
the Financial Year 2018-19, seventeen meetings were held. 
The dates of the meetings and attendance of the Directors are 
as under:

No. of Meetings held: 17

Dates of Meetings:  25.05.2018, 07.06.2018, 29.06.2018, 
13.07.2018,  27.07.2018, 08.08.2018 
& 09.08.2018, 10.09.2018,  29.09.2018, 
12.10.2018,  30.10.2018, 29.11.2018, 
10.12.2018,  02.01.2019,  10.01.2019, 
29.01.2019,  20,02,2019, 20.03.2019
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Name of the Director Period Meetings held 
during their 

Tenure

 
Meetings 
Attended

Dr. Hasmukh Adhia 01.03.2019 to 31.03.2019 1 1

Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 6 6

Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 17 17

Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 8 8

Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 3 3

Smt. Papia Sengupta 01.04.2018 to 31.03.2019 17 16

Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 10 10

Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 9 9

Shri Debasish Panda 05.04.2018 to 31.03.2019 17 6

Shri Ajay Kumar 01.04.2018 to 31.03.2019 17 15

Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 17 16

Prof. Biju Varkkey 01.04.2018 to 31.03.2019 17 16

Ms. Usha A. Narayanan* 01.04.2018 to 11.12.2018 12 11

Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 17 16

Smt. Soundara Kumar 01.04.2018 to 31.03.2019 17 14

Shri Srinivasan Sridhar 12.12.2018 to 31.03.2019 5 4

Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0

*ceased to be member during the year.

In addition two separate meetings of non-executive directors 
were also held during 2018-19 as under:

Dates of Meeting:  29.06.2018,  29.01.2019

COMMITTEES / SUB-COMMITTEE OF DIRECTORS / 
EXECUTIVES

Board has constituted various Committees of Directors and / or 
Executives to look into different areas of strategic importance. 
The important Committees are as under:
1. Management Committee of the Board (MCB)
2. Credit Approval Committee of the Board (CACB)
3. Audit Committee of the Board (ACB)
4. Risk Management Committee of the Board
5. Stakeholders Relationship Committee
6. Nomination Committee
7. Customer Service Committee
8. Committee on High Value Frauds
9. IT Strategy Committee
10. Strategic Advisory Committee of the Board on HR
11. Committee of Directors
12. Committee for Monitoring of Recovery
13. Shares/Bonds Transfer Committee
14. Remuneration Committee
15. Steering Committee of the Board on Rural – FI & CSR
16. Governance Committee for Unlisted Subsidiaries

17.  Review Committee on Wilful Defaulters
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Name of Director / Member Period Meetings held 
during their 

Tenure

 
Meetings 
Attended

Shri P.S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 34 30
Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 21 19
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 11 7
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 34 28
Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 15 14
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 13 13
Shri Ajay Kumar 01.04.2018 to 31.03.2019 34 18
Prof. Biju Varkkey* 01.04.2018 to 14.05.2018 4 2

Prof. Biju Varkkey* 25.05.2018 to 24.11.2018 20 11
Shri Bharatkumar Dhirubhai Dangar* 01.04.2018 to 30.06.2018 11 10
Smt. Soundara Kumar* 01.04.2018 to 21.07.2018 12 3
Smt. Soundara Kumar* 27.07.2018 to 26.01.2019 17 11
Smt. Soundara Kumar 20.03.2019 to 31.03.2019 1 0
Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 1 1

1. Management Committee of the Board (MCB)

The Committee considers various business matters of material 
significance like sanction of high value credit proposals, 
compromise / write-off proposals, sanction of capital and 
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s) 
and Directors nominated by Government of India under Section 
9(3)(c) and three Directors from amongst those appointed under 
sub section (e) (f) (h) and (i) of section 9(3) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970. 

The dates of the meetings and attendance of the Directors are 

as under:

No. of Meetings held:  34

Dates of Meetings:   06.04.2018, 21.04.2018, 03.05.2018, 
08.05.2018, 15.05.2018, 22.05.2018, 
05.06.2018, 12.06.2018, 19.06.2018, 
26.06.2018, 30.06.2018, 17.07.2018, 
24.07.2018, 31.07.2018, 09.08.2018, 
14.08.2018, 20.08.2018, 28.08.2018, 
04.09.2018, 24.09.2018, 29.09.2018, 
09.10.2018, 19.10.2018, 23.10.2018, 
13.11.2018, 22.11.2018, 06.12.2018, 
26.12.2018, 10.01.2019, 22.01.2019, 
12.02.2019, 05.03.2019, 12.03.2019, 
28.03.2019

* Ceased to be member during the year.

The Committee approved -244- Fresh sanctions, -83- Reviews 
with increase, -223- Reviews, -129- modifications, -24- 
confirmations and -218- reportings during the FY 2018-19.

2. Credit Approval Committee of the Board (CACB)

The credit proposals which exceed the powers delegated 
to Managing Director & CEO and are upto `400 crores are 
considered for approval by the CACB. The Committee comprises 
of all Whole Time Directors, CFO, CRO and respective heads 
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of verticals. The dates of the meetings and attendance of the 
Directors are as under:

No. of Meetings held: 25

Dates of Meetings: 25.04.2018, 07.05.2018, 26.05.2018, 
06.06.2018, 15.06.2018, 22.06.2018, 
04.07.2018, 21.07.2018, 03.08.2018, 
10.08.2018, 24.08.2018, 03.09.2018, 
15.09.2018, 27.09.2018, 15.10.2018, 
05.11.2018, 11.12.2018, 21.12.2018, 
31.12.2018, 07.01.2019, 23.01.2019, 
13.02.2019, 01.03.2019, 16.03.2018, 
30.03.2019

Name of the Director Period Meetings held 
during their 

Tenure

 
Meetings 
Attended

Shri P.S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 25 25

Shri Mayank K Mehta* 01.04.2018 to 30.09.2018 14 13

Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 6 4

Smt. Papia Sengupta 01.04.2018 to 31.03.2019 25 20

Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 12 12

Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 11 9

Shri Ramesh Gopalratnam – CFO 01.04.2018 to 31.03.2019 25 21

Shri Bhaskar Sharma – CRO* 01.04.2018 to 31.08.2018 11 7

Shri N.K. Singhal – CRO* 01.09.2018 to 31.10.2018 3 1

Shri K.G. Goyal – CRO 01.11.2018 to 31.03.2019 10 9

 *ceased to be member during the year

The Committee approved -113- Fresh sanctions, -90- Reviews 
with increase, -321- Reviews, -175- modifications, -25- 
confirmations and-67- reportings during the FY 2018-19.
3. Audit Committee of the Board (ACB)
The functions of ACB, interalia, include

ACB provides directions and oversees the operations of 
audit function and audit plan of the Bank including the 
internal audit organization, its operation and quality, internal 
control recommendations and follow-up of the suggestions 
of Internal / concurrent/ Statutory/External Auditors of the 
Bank. It also reviews KYC-AML compliance by the Bank, 
major areas of housekeeping, exception reporting and 
compliance of regulatory and statutory guidelines.
It reviews the adequacy of internal control systems and 
reviews the financial, risk management, IS Audit, and 
accounting Policies / Systems policies of the Bank.
The committee assesses and reviews the financial reporting 
system of the Bank to ensure that the financial statements 
are accurate and in compliance with relevant guidelines. 
It interacts with Statutory Auditors before finalization of 
quarterly / annual financial statements; reviews them and 
recommends to the Board for approval.
ACB follows up for compliance of all the issues raised by 
RBI, during Risk Based Supervision of the Bank under 
Section 35 of B. R. Act 1949. It also follows up on various 
issues raised in the Long Form Audit Report (LFAR)
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The Committee comprises of -5- members (Presently 
-4- members) (i) GOI Nominee Director (ii) RBI Nominee 
Director, (iii) Bank’s Executive Director- In charge of Internal 
Audit Function (iv) CA Director (v) One Non-Executive 
Director.

No. of Meetings held: 13

Dates of Meetings: 09.05.2018, 24.05.2018, 25.05.2018, 
12.07.2018, 26.07.2018, 27.07.2018, 
10.09.2018, 12.10.2018, 29.10.2018, 
30.10.2018, 02.01.2019, 28.01.2019, 
29.01.2019

Name of the Director Period Meetings held 
during their 

Tenure

 
Meetings 
Attended

Shri Gopal Krishan Agarwal(Chairman) 12.12.2018 to 31.03.2019 3 3
Shri Gopal Krishan Agarwal (Member) 01.04.2018 to 11.12.2018 10 10
Shri Shanti Lal Jain 12.10.2018 to 31.03.2019 5 5
Shir Debasish Panda 05.04.2018 to 31.03.2019 13 3
Shri Ajay Kumar 01.04.2018 to 31.03.2019 13 12
Ms. Usha A. Narayanan* 01.04.2018 to 31.08.2018 6 4
Ms. Usha A. Narayanan* 03.09.2018 to 11.12.2018 4 4
Smt. Papia Sengupta* 01.04.2018 to 12.10.2018 8 8
Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0

 *ceased to be member during the year.

During FY 2018-19, ACB inter-alia approved/reviewed the 
following:

Approval of revised version 7.0 of IS Audit Policy

Review of Concurrent audit Policy

Approval of Policies from various verticals.

Regulatory examination of Subsidiaries / Branches by 
Overseas Regulator

Review of observations made by RBI under Risk 
Mitigation Plan (RMP-2017)

Authorized Bank to recommend to RBI for closure of 
-26- fraud cases (Rs 1 lakh & above) & authorized the 
Bank for closure of -12- cases (below Rs 1 lakh) at Bank 
end.

Recommended to the Board for approval of Share 
Exchange Ratio for allotment of BOB Shares to 
the shareholders of eVijaya Bank and eDena Bank 
consequent to amalgamation proposal approved by the 
Board for three Banks.

4. Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the overall 
risks assumed by the Bank. Bank has set up risk management 
architecture comprising Risk Management Organizational 
Structure, Risk Principles, Risk Processes, Risk Controls and 
Risk Audit all with a view to identify, manage, monitor and control 
various categories of risks, viz. Credit Risk, Market Risk and 
Operational Risk.
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Chief Risk Officer (CRO) of the Bank is the Convener of the 
Committee. To strengthen the expertise on Risk Management, 
Bank has also inducted three (presently two) specialists in the 
area of risk management as advisors to the Board who are part 
of this Committee. The dates of the meetings and attendance 
of the members of Committee are as under:

No. of Meetings held: 6

Dates of Meetings:  09.04.2018, 26.06.2018, 11.09.2018, 
21.01.2019, 01.03.2019, 20.03.2019

Name of t he Director / Member Period
Meetings held 

during their Tenure

 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 01.03.2019 to 31.03.2019 2 1
Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 2 2
Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 6 4
Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 3 3
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 2 2
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 6 6
Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 3 3
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 3 1
Ms. Usha A. Narayanan* 01.04.2018 to 11.12.2018 3 3
Smt. Soundara Kumar 01.04.2018 to 31.03.2019 6 3
Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 1 1
Smt. Sujatha Venkatramanan - Advisor 01.04.2018 to 31.03.2019 6 4
Shri Himadri Bhattacharya – Advisor 01.04.2018 to 31.03.2019 6 6
Shri Sridhar Srinivasan – Advisor* 01.04.2018 to 15.11.2018 3 3

 *ceased to be member during the year.

During the year, the Committee inter-alia approved/reviewed 
following:

Target Market Approach for Agriculture customers

Target Market Approach for MSME segment

Home Loan Origination Scorecard/model and cut off 
strategy under retail advances.

Global Credit Exposure Management Policy

Global Prudential caps on various Industries and Sectors 
for the financial year 2018-19

Business Continuity Planning Policy, Data Privacy & 
Protection Policy, Global Operational Risk Management 
Policy, Bank’s Internet Payment Gateway Policy and other 
Risk related policies

5. Stakeholders Relationship Committee

The Committee monitors the issuance of share certificates 
within a period of -15- days of the date of lodgment for transfer, 
sub-division, consolidation, renewal, exchange or endorsement 
of calls / allotment money. The Committee further monitors the 
redressal of investors’ complaints in a time bound manner.

The Committee consists of Executive Director (s) and two 
non-Executive Directors as its members with a Non-Executive 
Director as its Chairman. The dates of the meetings and 
attendance of the Directors are as under:
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No. of Meetings held:  4

Dates of Meetings: 06.06.2018, 27.09.2018, 16.01.2019, 
22.03.2019

Name of the Director Period Meetings held 
during their Tenure

 
Meetings 
Attended

Shri Bharatkumar D. Dangar (Chairman) 01.04.2018 to 31.03.2019 4 4
Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 1
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 1
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 3
Prof. Biju Varkkey 01.04.2018 to 31.03.2019 4 3
Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 3 3
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2

 
Pending as on 01.04.2018 Received during the year Resolved during the year

 
Pending as on 31.03.2019

8 7266 7274 0

Shri P K Agarwal, Company Secretary is the designated 
“Compliance Officer” of the Bank under Regulation 6 of the SEBI 
(Listing Obligations and Disclosure Requirement) Regulations, 
2015.

6. Nomination Committee

The Committee ascertains ‘Fit and Proper’ status of persons 
to be elected as shareholder director on the Board as per the 
provisions of Section 9(3) (i) of Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 and also on annual 
basis for these directors. The dates of the meetings and 
attendance of the Directors are as under:

No. of Meetings held: 3

Dates of Meetings: 25.05.2018, 27.11.2018, 10.01.2019

*ceased to be member during the year

Following requests/complaints received and resolved during 
the year were  noted by the Committee:

›¸¸Ÿ¸
Name of the Director Period

Meetings held during 
their Tenure

 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 01.03.2019 to 31.03.2019 0 0
Shri Ravi Venkatesan* (Chairman) 01.04.2018 to 13.08.2018 1 1
Prof. Biju Varkkey 01.04.2018 to 12.05.2018 0 0
Prof. Biju Varkkey 14.05.2018 to 31.03.2019 3 3
Shri Debasish Panda 14.05.2018 to 31.03.2019 3 3
Shri Gopal Krishan Agarwal 01.11.2018 to 31.03.2019 2 2

*ceased to be member during the year.

7. Customer Service Committee

The functions of the Committee include creating a platform 
for making suggestions for enhancing the quality of customer 
services and improving the level of satisfaction for all categories 
of clientele at all times. The Committee has also the 

following tasks:
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 I. To oversee the functioning of and compliance with 
the recommendations of the Standing Committee on 
Procedure and Performance Audit on Public Services.

 II. Review the status of the Awards remaining unimplemented 
for more than 3 months from the date of Awards and also 
deficiencies in providing banking services as observed by 
the Banking Ombudsman.

 III. Review the status of the number of deceased claims 
remaining pending / outstanding for settlement beyond 
15 days pertaining to deceased depositors / locker hirers 
/ depositor of safe custody articles.

The dates of the meetings and attendance of the Directors are 
as under:

No. of Meetings held: 4

Dates of Meetings: 06.06.2018,  11.09.2018,

 10.12.2018,  12.03.2019

Name of the Director Period Meetings held 
during their Tenure

 Meetings 
Attended

Shri P. S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 4 4

Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 2
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 1
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 2
Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 2 2
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2
Prof. Biju Varkkey* 01.04.2018 to 20.03.2019 4 4
Shri Srinvasan Sridhar 20.03.2019 to 31.03.2019 0 0

*ceased to be member during the year.

8. Committee on High Value Frauds

The Committee monitors high value frauds of `1.00 crore and 
above in the Bank so as to:

a) Identify the systemic lacunae if any that facilitated 
perpetration of the fraud and put in place remedial measures 
to plug the same.

b) Identify the reasons for delay in detection, if any, and 
reporting to the Top Management and RBI.

c) Monitor progress of CBI / Police Investigation, and recovery 
position.

d) Ensure that staff accountability is examined at all levels in 
all the cases of frauds and staff side action, if required, is 
completed quickly without loss of time.

e) Review the efficacy of the remedial action taken to prevent 
recurrence of frauds, such as strengthening of internal 
controls.

The dates of the meetings and attendance of the Directors are 
as under:

No. of Meetings held:  4

Dates of Meetings:   24.05.2018, 11.09.2018, 

 16.01.2019,  13.03.2019
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Name of the Director Period  
Meetings held 

during their Tenure

  
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 01.03.2019 to 31.03.2019 1 1

Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 1 1

Shri P.S. Jayakumar 01.04.2018 to 31.03.2019 4 4

Shri Debasish Panda 05.04.2018 to 31.03.2019 4 1

Shri Gopal Krishan Agarwal 10.05.2018 to 31.03.2019 4 4

Ms. Usha A. Narayanan* 01.04.2018 to 11.12.2018 2 2

Smt. Soundara Kumar 01.04.2018 to 31.03.2019 4 3

Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 0

Shri Mayank K Mehta* 01.04.2018 to 30.09.2018 2 2

Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 3

Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 2 2

Shri Vikr amaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2

Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 0 0

Shri K N Nayak - CVO 01.04.2018 to 31.03.2019 4 3

*ceased to be member during the year

During FY 2018-19, the Committee inter-alia approved/reviewed 
the following:

Implementation of Enterprise Wide Fraud Risk Management 
Policy

Root Cause Analysis of High Value Fraud Cases

An SOP on Consortium Lending.

An SOP on Quick Response Team (QRT) at Regional Office 
Level and Special Investigation Team (SIT) at Zonal Office 
Level to reduce TAT for detection and reporting of frauds.

An SOP on Forensic Audit in NPA and high value advances 
accounts.

9. IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank 
of India Working Group on Information Security, Electronic 
Banking, Technology Risk Management & Cyber Frauds, 
the Bank at its Board meeting held on 27th February, 2012, 
constituted an IT Strategy Committee. Bank has inducted 
three IT specialists as Advisors who are also members of the 
Committee. The dates of the meetings and attendance of the 
members are as under:

No. of Meetings held: 4

Dates of Meetings:   06.06.2018,  21.09.2018,   
 29.11.2018,  13.03.2019

Name of the Director / Member Period
 

Meetings held 
during their 

Tenure

  
Meetings 
Attended

Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 1 1

Shri P.S. Jayakumar 01.04.2018 to 31.03.2019 4 4

Smt Papia Sengupta* 01.04.2018 to 12.10.2018 2 2

Shri Shanti Lal Jain 12.10.2018 to 31.03.2019 2 2

*
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Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 4 4

Dr. Deepak B Pathak – Invitee 01.04.2018 to 31.03.2019 4 4

Shri Mayank K Mehta – Invitee* 01.04.2018 to 30.09.2018 2 1

Shri Ashok Kumar Garg – Invitee* 01.04.2018 to 30.06.2018 1 1

Smt. Papia Sengupta – Invitee 12.10.2018 to 31.03.2019 2 1

Shri Shanti Lal Jain – Invitee * 20.09.2018 to 11.10.2018 1 1
Shri Vikramaditya Singh Khichi – 
Invitee

01.10.2018 to 31.03.2019
2 1

Shri S. Ramakrishnan – Advisor* 01.04.2018 to 10.08.2018 1 0
Shri. Kalyana Rao – Advisor 01.04.2018 to 31.03.2019 4 4

Dr. Deepak B. Phatak - Advisor 01.04.2018 to 31.03.2019 4 4

Shri Bharatkumar D Dangar 20.03.2019 to 31.03.2019 0 0

*ceased to be member during the year

Bank is constantly evolving its products, systems and structure 
to meet the growing aspirations of the customers. Digitization of 
banking services has raised the expectations of the customers 
thus driving continuous upgradation of the IT infrastructure. 
IT Center of Excellence (IT COE) and Analytical Centre of 
Excellence (ACoE) are created to create a next-level of digital 
& analytics organization. Bank has also setup new data center 
in Hyderabad. Bank is in process of amalgamation of various 
technological platform of the eDena Bank and eVijaya Bank 
with own technological infrastructure.

10. Strategic Advisory Committee of the Board on HR

The Committee discusses various matters/issues related to 
Human Resources. Bank has inducted two specialists in the 
area of HR as Advisors to the Board who are also members of 
the Committee. The dates of the meetings and attendance of 
the Directors are as under:

No. of Meetings held:  7

Dates of Meetings: 09.04.2018, 12.07.2018, 09.08.2018, 
01.12.2018, 12.12.2018,22.03.2019, 
25.03.2019.

Name of the Director/ Member Period  
Meetings held 

during their Tenure

  
Meetings 
Attended

Prof. Biju Varkkey (Chairman) 01.04.2018 to 31.03.2019 7 7
Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 7 5
Shri Shanti Lal Jain – ED (HR) 12.10.2018 to 31.03.2019 4 3
Shri Krish Shankar – Advisor 01.04.2018 to 31.03.2019 7 2
Smt. Papia Sengupta – ED (HR) 01.04.2018 to 11.10.2018 3 3
Shri Vikramaditya Singh Khichi – Invitee 01.10.2018 to 31.03.2019 4 3
Shri Srinivasan Sridhar 26.03.2019 to 31.03.2019 0 0
Shri Ravi Venkatesan – Invitee* 01.04.2018 to 13.08.2018 3 2
Shri Mayank K. Mehta – Invitee* 01.04.2018 to 30.09.2018 3 3
Shri Ashok Kumar Garg – Invitee* 01.04.2018 to 30.06.2018 1 1
Smt. Papia Sengupta – Invitee* 12.10.2018 to 31.03.2019 4 2
Shri Shanti Lal Jain – Invitee* 20.09.2018 to 11.10.2018 0 0
Shri Vikramaditya Singh Khichi – Invitee 01.10.2018 to 31.03.2019 4 2
Shri Sanjeev Sachar - Advisor* 01.04.2018 to 30.06.2018 1 0

        *ceased to be director during the year
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During FY 2018-19, the Committee inter-alia approved/reviewed 
the following:

Review of identified critical positions under Succession 
Planning

Changes in promotion policy

Implementation of Non-monetary incentives under BRITE 
Program

Review and harmonization of Staff Benefits & Staff Loans 
after notification of scheme of amalgamation of Vijaya Bank 
& Dena Bank with Bank of Baroda

11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance 
disciplinary cases and departmental enquiries in line with MOF 
guidelines. The dates of the meetings and attendance of the 
members are as under:

No. of Meetings held: 4

Dates of Meetings: 07.06.2018, 10.09.2018, 29.11.2018, 
20.02.2019

Name of the Director Period

 
 

Meetings held 
during their Tenure

 
Meetings 
Attended

Shri P S Jayakumar (Chairman) 01.04.2018 to 31.03.2019 4 4

Shri Ajay Kumar 01.04.2018 to 31.03.2019 4 3

Shri Debasish Panda 05.04.2018 to 31.03.2019 4 2

Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0

*ceased to be director during the year

12. Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank; 
provides oversight on collection system and recovery of loans 
& advances and monitors recovery performance in large value 
NPA accounts. The dates of the meetings and attendance of 
the members are as under:

No. of Meetings held:  7

Dates of Meetings: 10.05.2018, 04.07.2018, 13.08.2018, 
09.10.2018, 31.01.2019, 20.02.2019, 
13.03.2019

Name of the Director / Member Period

 
 

Meetings held 
during their Tenure

 
Meetings 
Attended

Shri P. S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 7 6
Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 3 3
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 0
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 7 6
Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 4 4
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 4 2
Shri Bharatkumar D. Dangar 01.04.2018 to 31.03.2019 7 7
Smt. Soundara Kumar 01.04.2018 to 31.03.2019 7 4
Shri Debasish Panda 05.04.2018 to 31.03.2019 7 0
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Shri N K Singhal – GM (Credit 
Monitoring)

01.04.2018 to 31.10.2018 4 0

Shri Rajneesh Sharma / Shri Nagesh 
Srivastava – GM (Large Corporate 
Banking)

01.04.2018 to 31.03.2019 7 3

Shri K G Goyal – GM (Credit Monitoring) 01.11.2018 to 31.03.2019 3 3

Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0

*ceased to be member during the year.

The Committee reviewed overall position of recovery in NPA 
and written off accounts, status of recovery actions in NPA 
accounts, wilful defaulters, progress under IBC and overall 
implementation/progress of various strategies/initiatives taken 
by the Bank for maximization of recovery.

13. Shares/Bonds Transfer Committee:

The Committee considers and approves transfer / transmission 
of Shares / Bonds and other issues like issue of duplicate share 
certificate, deletion of name, change of status, etc.

No. of Meetings held : 52

Dates of Meetings: 09-04-2018 18-04-2018 25-04-2018 
27-04-2018 05-05-2018 10-05-2018 
18-05-2018 28-05-2018 04-06-2018 
12-06-2018 20-06-2018 25-06-2018 
28-06-2018 10-07-2018 17-07-2018 
23-07-2018 31-07-2018 06-08-2018 
10-08-2018 21-08-2018 28-08-2018 
01-09-2018 06-09-2018 15-09-2018 
21-09-2018 01-10-2018 08-10-2018 
15-10-2018 22-10-2018 29-10-2018 
05-11-2018 15-11-2018 19-11-2018 
26-11-2018 01-12-2018 11-12-2018 
18-12-2018 27-12-2018 31-12-2018 
08-01-2019 11-01-2019 18-01-2019 
28-01-2019 05-02-2019 07-02-2019 
15-02-2019 25-02-2019 01-03-2019 
08-03-2019 18-03-2019 28-03-2019 
30-03-2019

Name of the Director / Member Period

 
 

Meetings held during 
their Tenure

 
Meetings 
Attended

Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 52 28
Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 25 17
Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 13 9
Smt. Papia Sengupta 01.04.2018 to 31.03.2019 52 42
Shri Shantil Lal Jain 20.09.2018 to 31.03.2019 28 25
Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 27 22
Shri R K Mathur 15.01.2018 to 31.03.2019 52 43
Shri Kamal K Mahajan* 01.04.2018 to 31.01.2019 43 18
Shri N Venugopal 01.04.2018 to 31.03.2019 52 43

                *ceased to be member during the year.
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14. Remuneration Committee

The Committee evaluates and decides upon the performance of 
Whole Time Directors of the Bank and has following Members 
as on 31.03.2019:

Sr. No. Name of Director/Member Member/Chairman
1 Dr. Hasmukh Adhia Chairman
2 Shri Ajay Kumar Member

During the Financial Year 2018-19, no meeting of the 
Remuneration Committee was held.

15. Steering Committee of the Board on Rural – FI & CSR

The Committee oversees all activities under the Bank’s 
Corporate Social Responsibility Policy and institutes a 
transparent monitoring mechanism for implementation of CSR 
projects or programs or activities undertaken by the Bank and 
social impact of the same. The dates of the meetings and 
attendance of the members are as under:

No. of Meetings held: 4

Dates of Meetings: 06.06.2018, 27.09.2018, 16.01.2019, 
13.03.2019

Name of the Director Period

 
 

Meetings held 
during their Tenure

 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 11.03.2019 to 31.03.2019 1 1

Shri P S Jayakumar 01.04.2018 to 31.03.2019 4 3

Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 2

Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 1

Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 3

Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 3 3

Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2

Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 4 3

Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 4 4

 *ceased to be member during the year

During FY 2018-19, the Committee inter-alia approved/ 
reviewed the following:

Setting up of Centers for Financial Literacy (CFLs) in 5 
blocks of Faizabad District, UP.

Approved additional budget of Rs 219.95 lac to BSVS trust 
for construction of buildings of various RSETIs and skill 
development.

Reviewed the performance of Agriculture, FI department and 
our Bank has crossed all mandatory targets in Agriculture 
and Priority sector. Our Bank’s YOY growth is the highest 
among all PSBs and YTD growth under Agriculture finance 
is 2nd highest (next to Canara bank) amongst all the public 
sector Banks. Our position in micro-insurance remained 
number one for the 2nd consecutive year.

16. Governance Committee for Unlisted Subsidiaries

This Committee is constituted as per SEBI guidelines to monitor 
the governance of unlisted subsidiaries. The dates of the 
meetings and attendance of the members are as under:



79

ˆÅ¸œ¸¸½Ä£½’ Š¸¨¸›¸½ô¬¸ ¹£œ¸¸½’Ä 2018-19

Corporate Governance Report 2018-19

No. of Meetings held: 1

Dates of Meetings: 12.03.2019

Name of the Director Period

 
 

Meetings held 
during their Tenure

 
Meetings 
Attended

Shri P.S. Jayakumar (Chairman) 29.11.2018 to 31.03.2019 1 1
Smt. Papia Sengupta 29.11.2018 to 31.03.2019 1 1
Prof. Biju Varkkey 29.11.2018 to 31.03.2019 1 1
Smt. Soundara Kumar 29.11.2018 to 31.03.2019 1 1

REMUNERATION OF DIRECTORS
The remuneration including travelling and halting expenses to 
non-Executive Directors are paid as stipulated by the Central 
Government in consultation with Reserve Bank of India from 
time to time in terms of Clause 17 of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970 
(as amended).

The Managing Director & CEO and Executive Directors (whole 
time directors) are paid remuneration by way of salary as per 
rules framed by the Government of India. At present the Bank 
has no Stock Option Scheme. The details of remuneration paid 
to the Managing Director & CEO and Executive Director/s are 
detailed below:

Remuneration paid during the Financial Year 2018-19:

Name Designation Remuneration in  
FY 2018-19 (`)

Shri P S Jayakumar MD & CEO 33,45,175/-

Shri Mayank K. Mehta* Executive Director 55,24,659/-

Shri Ashok Kumar 
Garg*

Executive Director 46,38,773/-

Smt. Papia Sengupta Executive Director 29,77,837/-

Shri Shanti Lal Jain Executive Director 15,15,397/-

Shri Vikramaditya 
Singh Khichi

Executive Director 14,23,096/-

*retired during the year

Performance Linked Incentives paid during 2018-19: Nil

`

17. Review Committee on Wilful Defaulters

This Committee is constituted as per modification in the 
Mechanism for identification of Wilful Defaulters as per Reserve 
Bank of India guidelines dated 7th January, 2015.

No. of Meetings held : 12

Dates of Meetings: 06.06.2018,  29.06.2018,  14.08.2018, 
04.09.2018,  12.10.2018,  23.01.2019, 
29.01.2019,  31.01.2019,  20.02.2019, 
12.03.2019,  20.03.2019,  22.03.2019

Name of the Director Period

 
 

Meetings held 
during their Tenure

 
Meetings 
Attended

Shri P S Jayakumar 01.04.2018 to 31.03.2019 12 12
Prof. Biju Varkkey 01.04.2018 to 31.03.2019 12 12
Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 12 12
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Sitting Fee paid to Non-executive Directors:
The Sitting Fee is paid to the non-Executive Directors as per the 
provisions of Nationalized Banks (Management & Miscellaneous 
Provisions) Scheme 1970, read with Government guidelines 
for attending Board and Board Committee meetings. Details 
of sitting fee paid during the Year 2018-19 are as under (No 
sitting fee is payable to Whole Time Directors and Directors 
representing Government of India & RBI):

Sr. No. Name of the Director Amount (`)
 1 Dr. Hasmukh Adhia 1,25,000
 2 Shri Ravi Venkatesan 2,10,000
3 Shri Bharatkumar D. Dangar 9,35,000
4 Ms. Usha A. Narayanan 3,70,000
5 Prof. Biju Varkkey 9,50,000
6 Shri Gopal Krishan Agarwal 7,40,000
7 Smt Soundara Kumar 7,00,000
8 Shri Srinivasan Sridhar 2,10,000

GENERAL BODY MEETINGS
The 22nd Annual General Meeting of the shareholders of the 
Bank for FY 2017-18 was held on Friday, 13th July 2018 at 
Vadodara, in which following directors participated.
1. Shri Ravi Venkatesan Chairman
2. Shri P. S. Jayakumar Managing Director & CEO
3. Shri Mayank K. Mehta Executive Director
4. Smt. Papia Sengupta Executive Director
5. Shri Ajay Kumar Director (RBI Nominee)
6. Prof. Biju Varkkey Director
7. Shri Bharatkumar D Dangar Director (Shareholder)-  
   Chairman SRC
8. Ms. Usha A Narayanan Director (Shareholder)  
   -Chairperson ACB

The details of General Body Meetings held during the last three 
years are given below:

Nature of Meeting
 

Date & Time Venue Business Performed

Extra 
Ordinary
General Meeting 
(EGM)

21st January 2019
at 10.00 a.m.

Bank 
of Baroda, “Baroda Bhavan”, 
Sir Sayaji Hall, Ground Floor, 
Head Office, R C Dutt Road, 
Alkapuri, Vadodara 390007

Issue of Equity Shares to Employees and Whole Time 
Directors of the Bank under Bank of Baroda Employee 
Share Purchase Scheme (“BOB-ESPS”) 

EGM 10th 
December 2018
at 10.00 a.m.

Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda T.P.-
1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Akota, Vadodara – 390 020

Elected Shri Srinivasan Sridhar 
as Shareholder Director of the Bank.

22nd Annual 
Genera l  Meet ing 
(AGM)

13th July, 
2018 at 10.00 a.m.

Approved Annual Financial Results for the year 
2017-18.
Approved raising of Equity Capital upto ` 6,000/- 
crore by way of various modes by Special 
Resolution.

EGM 13th 
March 2018
at 10.00 a.m.

Approved by Special 
Resolution to issue upto 34,13,56,534 equity shares of 
the FV of ` 2/- each @ ` 157.46 per share to GOI on 
preferential basis.
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MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and 

stakeholders informed of the events of their interests through 

present means of communication. Timely, transparent and 

enhanced level of disclosures to investors and stakeholders is 

ensured. To facilitate shareholders’ participation, Bank is using 

Electronic voting platform and allowing proxies and authorized 

representatives to vote on behalf of shareholders in absentia.

The financial results of the Bank are submitted to the stock 

exchanges, where the securities of the Bank are listed, 

immediately after the conclusion of the Board Meeting 

approving the same. The results are also published in at least 

one English language national daily newspaper circulating in 

the whole or substantially the whole of India and in one daily 

newspaper published in the language of the region, where the 

registered office of the Bank is situated i.e. Gujarat (in Gujarati). 

The Bank also organizes analyst meets, media meets, meetings 

with investors/analysts etc. on Bank’s financial results and 

management outlook on the same.

The Quarterly / Year to Date / Annual Financial Results of the 

Bank as well as the copy of presentation made to Analysts and 

other official announcements are posted on the Bank’s Website 

- www.bankofbaroda.com. The live web cast of presentation 

made to Analysts’ Meet is made accessible from links uploaded 

in the website and the archived webcast is also made available 

on the website for 30 days.

Nature of Meeting
 

Date & Time Venue Business Performed

EGM 22nd 

December 2017

at 10.00 a.m.

Elected Shri 

Bharatkumar D Dangar and Smt Soundara Kumar as 

Shareholder Directors of the Bank.

21st AGM 30th June, 

2017 at 10.15 a.m.

Approved Annual Financial Results and declared 

dividend for the year 2016-17.

Approved raising of Equity Capital upto ` 6,000/- 

crore by way of various modes by Special Resolution.

20th AGM 24th June, 

2016  a t  12 .00 

Noon

Approved Annual Financial Results 2015-

16. There was no Special Resolution.
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      FINANCIAL CALENDAR

Financial Year 1st April, 2018 to 31st March, 2019

Board Meeting for considering of Accounts (Standalone & 
Consolidated)

22nd May, 2019

Date, Time & Venue of the 23rd AGM
¢

Date - 27th June, 2019           Time: 10.00 a.m. 
Venue: Pandit Deendayal Upadhyay Nagar Gruh, Opp. Kailash 
Party Plot, Near Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019.

Book Closure Dates From 20th June, 2019 to 27th June, 2019

Last Date for receipt of Proxy Forms 21st June, 2019

SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock 
Exchanges in India:

National Stock Exchange of 
India Ltd.,
“Exchange Plaza”
Bandra Kurla Complex,
Bandra,(East),
Mumbai - 400 051
NSE CODE : BANKBARODA

B S E Ltd.,
Phiroze Jeejeebhoy Towers
25th Floor,
Dalal Street, Fort,
Mumbai - 400 001
BSE CODE : 532134

The annual listing fees in respect of all the securities listed with 
the exchange(s) has been paid.
SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK 
EXCHANGES AND INDEX DATA
a. Share Price, Volume of Shares Traded in Stock 
Exchanges (From 01.04.2018 to 31.03.2019) (Equity Share of 
the Face Value of `2/- each)

Period

National Stock Exchange of India Limited (NSE) BSE LTD. (Bombay Stock Exchange)

Highest (`) Lowest (`)
Volume Traded 

(Nos.)
Highest (`) Lowest (`)

Volume 
Traded (Nos.)

APR 2018 155.30 135.25  25,50,05,866 155.35 135.45  1,70,10,823

MAY 2018 149.45 125.25  28,99,31,354 149.35 125.50  1,93,04,373

JUN 2018 138.50 112.15  33,55,94,591 138.45 112.30  4,08,04,564

JUL 2018 155.70 109.50  39,92,84,180 155.55 109.60  4,83,23,108

AUG 2018 157.50 141.45  31,36,79,725 157.45 141.85  1,98,24,840

SEP 2018 156.50 97.35  62,48,18,606 156.25 97.00  3,85,11,938

OCT 2018 114.75 91.00  54,74,84,882 115.05 90.70  3,95,74,360

NOV 2018 118.40 103.45  37,16,59,148 118.30 103.00  2,69,18,616

DEC 2018 119.95 102.40  27,12,06,464 119.95 102.55  2,43,32,016

JAN 2019 124.60 107.65  34,99,04,832 124.60 107.75  2,31,61,791

FEB 2019 114.00 98.50  23,13,11,102 113.95 98.60  1,56,98,505

MAR 2019 133.10 101.60  40,13,22,107 133.10 101.85  2,28,56,383
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b.  Index Data from April 2018 to March 2019 (Monthly 
Closing Values)

Date NIFTY 50 NIFTY BANK

BOB NSE 
(Equity Share 
of FV of `2/- 

each)

S&P BSE 
SENSEX

S&P BSE 
BANKEX

BOB BSE 
(Equity Share 
of FV of `2/- 

each)

30.04.2018 10739.35 25531.60 148.95 35160.36 28651.87 148.65

31.05.2018 10736.15 26956.20 136.85 35322.38 30007.14 137.05

29.06.2018 10714.30 26364.20 112.65 35423.48 29250.56 112.80

31.07.2018 11356.50 27764.15 153.35 37606.58 31005.96 153.45

31.08.2018 11680.50 28061.75 152.95 38645.07 31741.91 152.90

28.09.2018 10930.45 25119.85 99.50 36227.14 27992.18 99.40

31.10.2018 10386.60 25153.25 110.65 34442.05 28359.59 110.80

30.11.2018 10876.75 26862.95 105.05 36194.30 29948.98 104.70

31.12.2018 10862.55 27160.20 118.80 36068.33 30376.68 118.85

31.01.2019 10830.95 27295.45 112.45 36256.69 30731.37 112.45

28.02.2019 10792.50 26789.90 101.00 35867.44 30027.41 101.05

29.03.2019 11623.90 30426.80 128.65 38672.91 34141.94 128.80

REGISTRAR & SHARE TRANSFER AGENT, SHARE 
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’ 
GRIEVANCES
The Bank has appointed M/s. Karvy Fintech Private Limited as 
its Registrars and Share Transfer Agent (RTA) with a mandate to 
process transfer of shares / bonds, dividend / interest payments, 
recording of shareholders’ requests, solution of investors’ 
grievances amongst other activities connected with the issue 
of shares / bonds. The investors may lodge their transfer deeds 
/ requests / complaints with the RTA at following address:

M/s. Karvy Fintech Private Limited (Unit: Bank of Baroda)
Karvy Selenium Tower B, Plot No.31 & 32, Gachibowli,  
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500 008. Phone: (040) 67162222;
E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed 
Debenture Trustee as follows: 
IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor,17, R Kamani Marg, Ballard Estate
Mumbai – 400 001. Tel: (022) 40807000;
Email: itsl@idbitrustee.com

The Bank has also established Investors' Services Department, 
headed by the Company Secretary at Corporate Office, Mumbai 
wherein Shareholders can mail their requests / complaints for 
resolution at the address given below. They can also send 
their complaints/requests at the address given below at Head 
Office, Vadodara:
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Bank of Baroda
Investors’ Services Department
7th Floor, Baroda Corporate Centre
C-26, G-Block, Bandra-Kurla Complex
Bandra (East), Mumbai – 400 051
Telephone : (022) 6698 5733/5743
E – mai l  :  investorserv ices@
bankofbaroda.com
 (The aforesaid e-mail ID is exclusively 
designated for investors' complaints 
pursuant to Regulation 6(2)(d) of SEBI 
(Listing Obligations and Disclosure 
Requirements) Regulations 2015.
Further, Shareholders who wish to ask 
questions to the Board of Directors of 
the Bank can mail their questions at – 
shareholedrdirectors@bankofbaroda.
com

Bank of Baroda
General Manager,
O p e r a t i o n s  a n d 
Services,
7 th F loor,  Baroda 
Bhavan, R C Dutt 
Road,
Alkapuri, Vadodara 
390 007
Telephone : (0265) 
2316792
E–mail: operations.
ho@bankofbaroda.
com

The Bank ensures that transfer of all the physical shares 
tendered are duly effected within a period of -15- days from the 
date of their lodgment.

DISTRIBUTION OF SHAREHOLDING

a. Shareholding Pattern as on 31st March 2019

Sr.No.

Description

Total Cases Total Shares Total Cases %
1 Government Of India                               1 1,67,34,59,020 63.26

2 Mutual Funds                                      139 36,77,62,427 13.90

3 Foreign Portfolio - Corp                          142 25,88,92,674 9.79

4 Resident Individuals                              363584 14,83,38,997 5.61

5 Insurance Companies                               39 10,66,31,895 4.03

6 Bodies Corporates                                 2159 2,91,78,427 1.10

7 Trusts                                            45 2,45,63,153 0.93

8 Clearing Members                                  625 1,13,24,488 0.43

9 Non Resident Indians                              4554 91,60,680 0.35

10 Banks                                             29 47,46,523 0.18

11 H U F                                             
5130 34,64,807 0.13

12 Non Resident Indian Non 
Repatriable               1653 34,46,212 0.13

13 Employees                                         2035 20,46,446 0.08

14 Alternative Investment Fund                       8 16,60,296 0.06

15 Indian Financial Institutions                     4 5,35,855 0.02

16 Overseas Corporate Bodies                         3 1,10,000 0.00

17 Foreign Institutional Investors                   27 1,09,275 0.00

18 NBFC                                           17 82,443 0.00

19 Foreign Nationals                                 4 2,014 0.00

20 Unit Trust Of India                               1 500 0.00

ˆºÅ¥¸ Total 380199 2,64,55,16,132 100.00
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b. Distribution of Shareholders – Category Wise as on 
31st March 2019

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat list of 
SEBI and the Bank has entered in to Agreements with National 
Securities Depository Limited (NSDL) and Central Depository 
Services (India) Limited (CDSL) for dematerialization of Bank’s 
shares. Shareholders can get their shares dematerialized with 
either NSDL or CDSL.

As on March 31, 2019 the Bank has following number of Equity 
Shares in physical and dematerialized form, as per the detail 
given below:

S.no
Nature of holding

No. of Cases No. of Shares Percentage %
1 CDSL 137298  1,72,91,75,402 65.36
2 NSDL 204285  88,66,17,603 33.51
3 PHYSICAL 38616  2,97,23,127 1.12

Total: 380199  2,64,55,16,132 100.00

The Bank had forfeited 1,36,91,500 equity shares (27,38,300 
shares before sub-division) in the year 2003 and out of the 
same 24000 equity shares (4800 shares before sub-division) 
were annulled up to 31st March 2019.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE 
ACCOUNT AS ON 31st MARCH, 2019

a. Status of shares lying in Suspense A/c (Physical Shares 
– returned undelivered)

Sr. no Category No. of Cases % of Cases No of Shares % Amount

1 1 - 5000 204799 53.87 1,21,54,947 0.46

2 5001 - 10000 49883 13.12 1,18,30,181 0.45

3 10001 - 20000 74641 19.63 3,63,18,328 1.37

4 20001 - 30000 27455 7.22 2,51,00,777 0.95

5 30001 - 40000 4323 1.14 50,93,397 0.19

6 40001 - 50000 5774 1.52 88,69,116 0.34

7 50001 - 100000 8190 2.15 1,91,87,589 0.73

8 100001
100001 and above

5134 1.35 2,52,69,61,797 95.52

TOTAL: 380199 100.00 2,64,55,16,132 100.00

Opening Balance as on 
01.04.2018

No. of requests 
received during the 

Financial Year 2018-19

Shares debited during the 
Financial Year 2018-19

Closing Balance as on 31st 
March 2019

No. of 
Shareholders

No. of 
Shares

No. of Shareholders
No. of 

Shareholders

No. of Shares
No. of 

Shareholders

No. of Shares

69 86000 0 0 0 69 86000
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b. Status of Shares lying in Escrow / Suspense A/c (Demat 
Shares – returned undelivered)

We confirm that the voting rights on the shares stated at the 
last column of table (a) and (b) above shall remain frozen till 
the rightful owner of such shares claims the shares.

DIVIDEND / INTEREST PAYMENT THROUGH ELECTRONIC 
MODES
The Bank is paying Dividend on Shares / Interest on Bonds 
to the Investors through various electronic modes, wherever 
mandate is given by the investors. For the purpose, the Bank 
is using the services of National Automated Clearing House 
(NACH), National Electronic Clearing Services (NECS), RTGS, 
NEFT and Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar & 
Share Transfer Agent i.e. M/s. Karvy Fintech Pvt. Ltd., at the 
address given in this report.

Secretarial Audit
Bank has appointed M/s. Ragini Chokshi & Co. Practicing 
Company Secretaries for Annual Secretarial Audit Report and 
Annual Secreterial Compliance Report for the year ended 
31.03.2019. Annual Secretarial Audit Report has been annexed 
herewith.

DISCLOSURES
1. There is no materially significant Related Party Transaction 

that has potential conflict with interests of the Bank at large. 
The Related Party Disclosure is made in the Notes on 
Accounts in compliance with RBI Guidelines in this regard.

2. There is no non-compliance by the Bank in respect of 
Regulations/ Guidelines issued by SEBI / Stock Exchanges 
/ any Statutory Authority on any matter related to capital 
markets during the last 3 years and as such no penalties / 
strictures imposed on the Bank.

3. We confirm the compliance of the requirement of Corporate 
Governance Report of sub-paras (2) to (10) of Schedule V 
of SEBI Listing Regulations

4. All the Directors have disclosed that they have no 
relationship inter-se as on 31st March 2019.

5. The Bank has not traded in commodities during the F.Y. 
2018-19 and hence the information on “Commodity price 
risks and commodity hedging activities” is NIL.

6. Familiarization programme for Independent Directors

 The details of the Familiarization Programme conducted 
for the Independent Director of the Bank are available 
on the Bank’s website at https://www.bankofbaroda.com/
writereaddata/Images/pdf/Details-of-Directors-Training.pdf

Opening Balance as on 
01.04.2018 No. of requests received 

during the Financial Year 
2018-19

Shares credited during the 
Financial Year 2018-19

Closing Balance as on 31st 
March 2019

No. of 
Shareholders

No. of 
Shares

No. of Shareholders
No. of 

Shareholders
No. of 
Shares

No. of 
Shareholders

No. of Shares

157 93800 2 2 1110 155 92690
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7. Whistle Blower Guidelines
 The details of the Bank’s Whistle Blower Guidelines for 

the public based on Government of India Resolution 
on Public Interest Disclosure & Protection of Informer 
(PIDPI) are available on the Bank’s website at https://
www.bankofbaroda.com/writereaddata/images/pdf/whistle-
blower-guidelines-for-website.pdf

 No personnel has been denied access to the audit 
committee.

8. Policy on Related Party Transactions and Material 
Subsidiaries

 The details of the Bank’s Policy on Related Party 
Transactions and Material Subsidiaries are available on 
the Bank’s website at https://www.bankofbaroda.com/
writereaddata/images/pdf/related-party-policy.pdf

9. Disclosures in relation to the Sexual Harassment of Women 
at Workplace (Prevention, Prohibition and Redressal) Act, 
2013

10. List of all credit ratings obtained by the entity along with 
any revisions thereto during the relevant financial year i.e. 
2018-19, for all debt instruments of such entity or any fixed 
deposit programme or any scheme or proposal of the listed 
entity involving mobilization of funds, whether in India or 
abroad

¢¨¸ ¸ ¸ ¨¸«¸ ½ ¸ ¸›¸ œÏ¸œ÷¸ ›¸ ½¢ ¿ ¸ * Fresh rating obtained during the FY 2018-19 

Number of Complaints 
filed during the financial year

Number of Complaints disposed 
off during the year

Number of Complaints pending as on end of the 
financial year

7 3 4

Revision in rating during F. Y. 2018-19: 
Moody’s Investor Service on 12th June 2018 upgraded the 
Counterparty Risk Assessment of Bank of Baroda and Bank 
of Baroda (London) from Baa3(cr)/P-3(cr) to Baa2(cr)/P-2(cr). 
Fitch Ratings on 13th June 2018 downgraded the Viability 
Rating of Bank of Baroda from bb+ to bb. Fitch Ratings on 26th 
September 2018 placed the Viability Rating of Bank of Baroda 
of bb on Rating Watch Negative.
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11. Confirmation that in the opinion of the board, the 
independent directors fulfill the conditions specified in 
these regulations and are independent of the management. 
- Yes

12. Where the board had not accepted any recommendation of 
any committee of the board which is mandatorily required, 
in the FY2018-19 – NIL

13. Details of utilization of funds raised through preferential 
allotment or qualified institutions placement as specified 
under Regulation 32 (7A) – No preferential allotment or 
qualified institutions placement during FY2018-19

14. Total fees for all services paid by the listed entity and its 
subsidiaries, on a consolidated basis, to the statutory 
auditor and all entities in the network firm/network entity 
of which the statutory auditor is a part. - Rs. 49.32 crores

15. A certificate from a Company Secretary in practice that 
none of the directors on the board of the company have 
been debarred or disqualified from being appointed 
or continuing as directors of companies by the Board 
/ Ministry of Corporate Affairs or any such statutory 
authiority    - Certificate obtained - None of the director is 
debarred or disqualified from being appointed as Director 
in the Bank. 

NON-MANDATORY REQUIREMENTS
The Bank has complied with all the applicable mandatory 
requirements as provided in SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.
The extent of implementation of non-mandatory requirements 
is as under:

Sr. No. Non-mandatory requirements Status of Implementation
1

The Board
A non-executive chairperson may be entitled to maintain 
a chairperson’s office at the listed entity’s expense and 
also allowed reimbursement of expenses incurred in 
performance of his duties.

Complied with.
The Government of India has appointed Dr. Hasmukh 
Adhia as Non-Executive Chairman of the Board w.e.f. 
01.03.2019. 
The guidelines issued by GOI are complied with. 

2

Audit Qualifications
Company may move towards a regime of unqualified 
financial statements.

There is no qualification in Auditors report of the Bank. 

3

Separate posts of chairperson and chief executive officer
The listed entity may appoint separate persons to the 
post of chairperson and managing director or chief 
executive officer.

Complied with.
The composition of the Board of Directors of the Bank is 
governed through “Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970. The Government 
of India has appointed Dr. Hasmukh Adhia as Non-
Executive Chairman of the Board w.e.f.01.03.2019 and 
Shri P.S. Jayakumar as MD & CEO (Whole-time Director) 
w.e.f. 13.10.2015.
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4

Reporting of Internal Auditor
The Internal Auditor may report directly to the Audit 
Committee.

The composition & terms of reference of the Audit 
Committee of the Board inter-alia covering Internal Audit 
function is governed through the guidelines / circulars 
issued by the Regulator i.e. Reserve Bank of India, which 
the Bank complies with.

Disclosure of the compliance with Corporate Governance 
requirements

Regu
No.

Title / Brief description Compliance Status

17

Board of Directors

The Composition & terms of reference of Board of Directors of Bank of Baroda is 
governed through "Banking Companies (Acquisition and Transfer of Undertakings) Act, 
1970" i.e. the Act, meaning thereby the provision of the Companies Act, 1956/2013 in 
this regard are Not Applicable. All the Directors, except 3 directors elected amongst the 
Shareholders' other than Central Government pursuant to Section 9(3)(i) of the Act, are 
appointed / Nominated by Government of India pursuant to the provisions under Section 
9(3) of the Act. The Bank is regulated by Reserve Bank of India.
Major time of the Board discussions is spent on business strategy and execution, 
compliance, governance and profile of the Bank.
Transparency and independence in functioning of the Board is ensured.
Board Evaluation

With the objective to continuously improve Board governance, an evaluation of 
the Board’s performance; performance of its committees and individual directors 
including independent directors is being conducted by an external consulting firm.  The 
parameters of evaluation have been aligned with the provisions of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 and new SEBI Guidance 
Note on Board Evaluation dated January 5, 2017.

18

Audit Committee
The composition & terms of reference of the Audit Committee of the Board of Bank of 
Baroda is governed through RBI’s directives / guidelines, which are complied with.  

19

Nomination and 
remuneration 
committee

The Bank has 2 separate committees namely Nomination Committee and Remuneration 
Committee, the composition and terms of reference of which are governed through RBI 
/ GOI directives respectively. 
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Regu
No.

Title / Brief description Compliance Status

20

Stakeholders 
Relationship 
Committee

Complied with

21

Risk Management 
Committee

Complied with

22

Vigil Mechanism Complied with

23

Related party 
transactions

Complied with

24

Corporate governance 
requirements with 
respect to subsidiary of 
listed entity

Complied with

25

Obligations with 
respect to independent 
directors

As per Regulation 17, as above.

26

Obligations 
with respect to 
directors and senior 
management

Complied with

27

Other corporate 
governance 
requirements

Complied with

Website Complied with

DEMATERIALIZATION OF PHYSICAL HOLDINGS – A 
SPECIAL REQUEST:

SEBI vide its Press Release No. 12/2019 dated 27.03.2019 has 
decided that except in case of transmission or transposition of 
securities, requests for effecting transfer of securities shall not 
be processed unless the securities are held in dematerialized 
form with a depository w.e.f. 01.04.2019. Hence, we request the 
shareholders to kindly Demat their physical holding immediately.

For dematerialization, shareholders may contact their respective 
Depository Participant, where they maintain their respective 
de-mat account. Benefits of dematerialization are as follows: 
i) Hassle free transfer ii) No threat of loss of share certificate 
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iii) Direct and prompt credit of Dividend / Corporate benefits iv) 
Nomination facility v) Direct application through ASBA/IPO, etc.

Shareholders holding shares in Physical / Demat form and 
not yet registered their email IDs are requested to register 
their e-mail ID with RTA of Bank / their respective Depository 
Participant to support GOI’s green initiatives.

TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance 
the Bank’s commitment to more and more disclosures and 
compliance under the Corporate Governance mechanism of 
the Bank.

Transparency Officer

In Compliance with the directions of Central Information 
Commissioner (CIC), the Bank has appointed one of the Senior 
Officers as Transparency Officer, since February 2011.

The transparency officer is responsible for the following 
functions:

a) To oversee the implementation of Section 4 of Right to 
Information (RTI) Act detailing with obligations of public 
authorities and to apprise the top management of its 
progress.

b) To be the interface for the Central Information Commissioner 
(CIC) regarding the progress in implementation of the RTI 
Act.

c) To help promote congenial conditions for positive and timely 
response to RTI requests by Central Public Information 
Officers (CPIS), deemed CPIOs.

d) To be a contact point for the public in all RTI- related 
matters.

The Bank has uploaded all the required information as required 
by the Act in the specified format/s on Bank’s website and 
information is updated from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in its 
corporate governance structure. The compliance function in the 
Bank is adequately enabled and made sufficiently independent. 
The Board of Directors of the Bank oversees the management 
of the Bank’s compliance risk. The Bank has put in place a 
robust compliance system including a well-documented and 
Board approved Compliance Policy outlining the Compliance 
philosophy of the Bank.

The Compliance Function ensures strict observance of all 
statutory provisions contained in various legislations such as 
Banking Regulation Act, Reserve Bank of India Act, Foreign 
Exchange Management Act, Securities and Exchange Board of 
India Act and Prevention of Money Laundering Act etc. as well 
as ensures observance of other regulatory guidelines issued 
from time to time. Bank also ensures adherence to regulations 
of various Regulatory Authorities where the Bank is having its 
Offices/ Branches at overseas Centers. The bank is a member 
of Banking Codes and Standard Board of India and ensures 
compliance of Standards and Codes prescribed by BCSBI. 
It also ensures adherence of various guidelines/instructions 
issued by IBA (Indian Banks Association), FEDAI (Foreign 
Exchange Dealers Association of India), FIMMDA (Fixed Income 
Money Market and Derivatives Association of India).
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ANNEXURE 1 

COMPOSITION OF THE BOARD

Dr. Hasmukh Adhia - Chairman (Non-Executive)

(DoB: 3rd November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive Chairman 
by the Central Grovernmant u/s 9(3)(h) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970, w.e.f. 01.03.2019, for a period of 3 years or until further 
orders, whichever is earlier.

Dr. Hasmukh Adhia, an officer of Indian Administrative Service, 
retired on 30.11.2018 as Union Finance Secretary & Revenue 
Secretary in Government of India. He is also the Chancellor 
of Central University of Gujarat. He also serves as a member 
of Board of Governors of Indian Institute of Management, 
Bangaluru.

Dr. Hasmukh Adhia has Post-Graduate degree in Accountancy. 
He is a Gold medalist from Indian Institute of Management, 
Bangalore and holds a Ph.D. in Yoga from Swami Vivekanand 
Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary, 
Department of Financial Services, Ministry of Finance, 
Government of India for the period from November, 2014 
till August, 2015. As Secretary, Financial Services, he was 
credited with many new strategies for banking reforms such 
as Gyan Sangam and Indradhanush as well as social security 
schemes of Pradhan Mantri Suraksha Bima Yojna, Jivan Jyoti 
Bima Yojna and Atal Pension Yojna, as also for the scheme of 
micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing 
in many tax-friendly initiatives in the Income-Tax as well as 
Excise Duty and Service Tax. Also he pursued the agenda of 
GST systematically as a result of which GST was implemented 
smoothly. He is also known for his relentless drive against the 
black money.

Prior to posting in the Ministry of Finance, some of the other 
positions held by him include Principal Secretary to Chief 
Minister of Gujarat (2003-06), Principal Secretary (Education), 
Gujarat (2008-13), Additional Chief Secretary (Finance), 
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-02), 
Managing Director of Gujarat Industrial Investment Corporation 
and Gujarat Industrial Development Corporation.

Shri P. S. Jayakumar - Managing Director & CEO (Executive)
(DoB: 8th April, 1962)

Shri P. S. Jayakumar was appointed as Whole Time Director 
designated as Managing Director & CEO by the Central 
Government u/s 9(3)(a) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, w.e.f. 13.10.2015 for 
a period of 3 years or until further orders, whichever is earlier. 
Tenure of Shri P. S. Jayakumar as MD & CEO has been further 
extended by GOI upto 12.10.2019, or until further orders 
whichever is earlier.

He is a Chartered Accountant by qualification and additionally 
holds a Post Graduate Diploma in Business Management 
from XLRI Jamshedpur. He also has the distinction of being 
a Chevening Gurukool Scholar through the London School of 
Economics and Political Science.

Prior to his appointment as MD & CEO of Bank of Baroda in 
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October 2015, he was the co-founder and CEO of VBHC Value 
Homes Pvt Ltd, a leader in housing for low and moderate income 
household from 2009 to 2015. He was also the co-founder 
and Non-Executive Promoter Director for Home First Finance 
Company (HFFC), a housing finance institution regulated by 
the NHB, focused on financing customers who are not able to 
access mortgage loans from the banking sector. Shri Jayakumar 
is a career banker having spent over 23 years in Citibank in 
India and Singapore starting in 1986. He has contributed to 
several innovations in retail banking in India. In addition, he 
was associated with the first asset securitisation in India in 
1991 and the first multi-lingual biometric ATM for the financially 
excluded in 2006. He held diverse assignments at Citibank such 
as Treasurer - Consumer Bank, Business Development Head 
covering deposit and lending business, Managing Director 
for CitiFinancial Ltd, Managing Director and Head of Citibank 
Consumer Loan for Asia Pacific Countries (covering Indonesia, 
Philippines, Australia, Hong Kong and Korea), Country Head 
- Citibank Consumer Business and Head of Balance Sheet 
Management - Asia Pacific. He has also served as a Board 
Member in many of Citibank’s subsidiaries in India.

Smt. Papia Sengupta - Executive Director
(DoB: 27th September, 1959)

Smt. Sengupta was appointed as Whole Time Director 
(designated as Executive Director) w.e.f. 01.01.2017 by the 
Central Government u/s 9(3)(a) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, for a 
period upto 30.09.2019 i.e. the date of her attaining the age 
of superannuation or until further orders, whichever is earlier

She is a Science Graduate, with additional qualification of CFA 
and CAIIB. She joined SBBJ in 1983 as Probationary Officer 
and has handled responsibilities in several offices of SBBJ, SBI 
and SBP. Prior to joining Bank of Baroda, she held the position 
of Chief General Manager (Retail Banking) since April 2016 
and Chief General Manager (Stressed Assets Management 
Group) since June 2015 at State Bank of Patiala (SBP). She 
also served as General Manager of the Delhi network at State 
Bank of Bikaner and Jaipur (SBBJ). During her tenure at the 
various organisations she had worked across various key areas 
such as IT Security, ALM, HR, Treasury Management etc. She 
also has handled branch operations for more than two decades 
and has experience in Credit and Forex operations.

Shri Shanti Lal Jain – Executive Director

(DoB: 1st January, 1965)

Shri Jain was appointed as a Whole Time Director (designated 
as Executive Director) w.e.f. 20.09.2018 by the Central 
Government u/s 9 (3) (a) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of three 
years with effect from the date of assumption of office, or until 
further orders, whichever is earlier.

Shri Shanti Lal Jain is a Post Graduate in Commerce, with 
Professional Qualification of Chartered Accountant, Company 
Secretary and CAIIB. Prior to joining Allahabad Bank, he worked 
in various Industries for about 6 years. He joined Allahabad Bank 
in 1993 in Middle Management Grade/Scale-II and reached upto 
General Manager. He worked in Branches, Zonal Office, Field 
General Manager Office, Staff College and Head Office. He also 
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worked as Zonal Manager, Agra Zone in Allahabad Bank. He 
also worked as Chief Financial Officer, Chief Risk Officer and 
General Manager-IT of the Allahabad Bank.

Prior to joining our Bank, since last one year he held the position 
of Field General Manager (West) at Mumbai and responsible for 
Maharashtra, Gujarat and Goa Operations of Allahabad Bank.

Shri Vikramaditya Singh Khichi – Executive Director

(DoB: 24th July, 1962)

Shri Khichi was appointed as a Whole Time Director (designated 
as Executive Director ) w.e.f. 01.10.2018 by the Central 
Government u/s 9(3)(a) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of three 
years with effect from the date of assumption of office on 1st 
October, 2018, or until further orders, whichever is earlier.

Shri V. S. Khichi is an MBA (Finance and Marketing), with 
Professional Qualifications of CAIIB and Associate in Life 
Insurance. Prior to joining Bank of Baroda, he was working as 
Field General Manager (Gujarat Operations) in Dena Bank. 
He Joined Dena Bank as Probationary Officer in December' 
1985, gradually climbed up the ladder and got promoted as 
Field General Manager (Gujarat Operations) in May'2015 in 
Dena Bank.

Inculcated blend of operational experience at field level and 
of planning/policy formulation at Controlling Office during the 
tenure of 33 years in Dena Bank by serving in varying capacities 
from being Probationary Officer to General Manager in various 
Branches & Departments.

Acquired enriching experience across the breadth of various 
key departments such as Retail Banking, Marketing (New 
Initiative & Product Development), Merchant Banking, Recovery 
Management, Overseas Business Center etc.

Groomed leadership quality while discharging duty as Convenor 
of State Level Bankers' Committee, Gujarat and collaborated 
efforts with senior State Govt. officials, top executives from RBI 
and various Banks, Insurances Co. & different organisations in 
executing numerous Financial Inclusion initiatives of the Govt. 
in Gujarat State.

Shri Debasish Panda - Director (Non-Executive) - Representing 
Central Government

(DoB: 5th January 1962)
Shri Debasish Panda was nominated as a Director w.e.f. 
05.04.2018 by The Central Government u/s 9 (3) (b) of The 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 to hold the post until further orders.
He is a Post Graduate in Physics, Development Management 
and obtained M.Phil degree in Environmental Science. He has 
undergone foreign training in Public Administration from USA 
& Philippines.
Shri Panda is an IAS officer of 1987 batch of UP Cadre and 
belongs to the State of Odisha. He joined the Department of 
Financial Service (DFS) on 23rd March, 2018. Before joining 
as Additional Secretary in the DFS, he was holding the dual 
charge of Resident Commissioner of UP in Delhi as well as Chief 
Executive Officer, Greater Noida Development Authority. He 
held several key posts in the Government of UP, viz. as District 
Magistrate of Deoria, Tehri, Uttarakashi & Ghaziabad Districts 
and Principal Secretary (Home & General Admn.). He also 
served the Government of India in the capacity of Joint Secretary 
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(Health & FW) and as Deputy Director (Admn.) in AIIMS.

Shri Ajay Kumar - Director (Non-Executive) - Representing 
Reserve Bank of India

(DoB: 20th May, 1969)
Shri Ajay Kumar is nominated as a Director w.e.f. 13.01.2017 by 
the Central Government u/s 9 (3) (c) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 to hold the 
post until further orders.
He has done his Masters in Economics and MS in Banking. He 
is also a Certified Associate of the Indian Institute of Banking 
(CAIIB).
Shri Ajay Kumar joined RBI in December 1991 and has had a 
wide experience of 27 years of working in various capacities in 
the areas of currency management, rural credit and planning, 
foreign exchange management and banking supervision. He 
has worked as the Senior Supervisory Manager for the HDFC 
Bank and the Kotak Mahindra Bank. He was also the Principal 
Inspecting Officer (PIO) for the annual supervisory process of 
the Allahabad Bank, the United Bank of India and the UCO Bank 
and also conducted the comprehensive Asset Quality Review 
of the latter under his stewardship. He was also assigned the 
responsibility of monitoring the conduct of foreign banks in India. 
In the area of foreign exchange management, he has been at 
the helm of formulating Risk Management Guidelines for banks 
and also Foreign Direct Investment Policy Framework. Earlier, 
he has also served as Nominee Director in four Regional Rural 
Banks during his stint in rural credit and planning. Currently, he 
is posted as the Regional Director, Reserve Bank of India at 
New Delhi since March 2019 and is fulfilling his responsibilities 
towards development of the overall banking infrastructure in 
New Delhi.
Shri Gopal Krishan Agarwal – Director (Non-Executive) – CA 
Category
(DoB: 1st June, 1962)
Shri Gopal Krishan Agarwal was nominated as Part-time Non-
official Director w.e.f. 26.07.2016 by the Central Government u/s 
9(3)(g) of The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, under Chartered Accountant category 
for a period of three years or until further orders, whichever is 
earlier.
He is a fellow member of the Institute of Chartered Accountant 
of India (ICAI) and has experience in financial markets and 
economic issues. He is a Member of the Managing Committee 
of PHD Chamber of Commerce. He is a Govt nominee of the 
Central Council of Institute of Company Secretaries of India 
(ICSI) and Independent Director on the Board of North Eastern 
Electric Power Co. (NEEPCO). He is also a member of the Task 
Force on Financial Architecture of MSME Sector set up by the 
Ministry of Finance, Government of India. In his previous roles 
he was member of various committees of ASSOCHAM, Public 
Finance Committee of the Institute of Chartered Accountant 
(ICAI) and Secondary Market Advisory Committee (SMAC) 
of SEBI. He has initiated various public welfare projects 
like Jaladhikar, Nagrik Manch, Shree Ji Gausadan and Milk 
Cooperative Movement among many others. He writes for 
newspaper, financial journals and has delivered lectures in 
seminars and conferences on these subjects. He is Trustee 
and Treasurer of Dr Mookherjee Smruti Nyas and India Policy 
Foundation (IPF), two premier research organizations in the 
country.
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Prof. Biju Varkkey – Director (Non-Executive)

(DoB: 22nd December 1965)

Prof. Biju Varkkey was nominated as a Part Time Non-official 
director w.e.f. 25.04.2016 by the Central Government u/s 9(3)
(h) and 9(3-A) of The Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, for a period of 3 years or 
until further orders, whichever is earlier.

He obtained Master’s degree in Human Resource Management 
from Mahatma Gandhi University, Kerala and Fellow title in 
Management from NIBM, Pune. Currently he is faculty member 
at IIM Ahmedabad with the Human Resource Management. 
Additionally he heads the e-PGP task force of IIMA, which is 
mandated to lounge long duration virtual learning programs 
from IIMA.

His professional experience spans across industry, consulting 
and leading management schools, having taught at IIM 
Lucknow and MDI Gurgaon. He works closely with multilateral 
organizations like ILO, IOM, UNDP and organizations 
like UNITES and ITUC. His areas of academic interest 
include Strategic HR, Change Management, New Public 
Management, Leadership Development, HR Architecture for 
firms, Performance Management & Improvement, Flexible Work 
places, Employment Relations, Startups and Family Business 
transformation. He has published in national and international 
journals and also co-edited books on HRM practices. He 
coauthored text book `Human Resource Management’ along 
with Gary Dessler. He has authored more than 30 case studies 
and technical notes, including award winning case study. He 
is also a member of the board of trustees of St Peters School, 
Panchgani and member of governing council of MCMAT, Kerala. 
He has served as nominated member in the Core Committee 
of the National HRD Network – Delhi Chapter (1998-1999), 
organizing committee for India Young HR Conference, Chair of 
Technical Committee for Annual HR Conclave of NIPM Kerala 
(2015) and was member of the founding governing body of the 
Strategic Management Forum of India.

Shri Bharatkumar D. Dangar - Director (Non-Executive) - 
Shareholder Director

(DoB: 18th September, 1978)

Shri Bharatkumar D. Dangar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 years 
from 24.12.2017 to 23.12.2020.

His education accomplishments include Electrical Engineering 
with distinction and Masters in Engineering with specialization 
in Microprocessor systems and application. He currently serves 
as Assistant Professor in Faculty of Technology and Engineering 
of M.S. University, Baroda. He brings with him a rich experience 
in fields of Academics, Operations, Management, Accountancy 
and Human Resource with exposure to various Corporates and 
SMEs. He is well versed with various farmers’ issues including 
financing, crop insurance, credit facilities etc. He has raised 
issues of farming community and Industry at various levels 
of Government which resulted into many improvements in 
respective fields. He is quite active in issues related to welfare 
of society at large.
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Smt. Soundara Kumar - Director (Non-Executive) - Shareholder 
Director

(DoB: 15th August, 1954)

Smt. Soundara Kumar is an elected Shareholder Director under 
section 9 (3)(i) of The Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, for a period of 3 years 
from 24.12.2017 to 23.12.2020.

She has done her graduation in Mathematics from Stella Maris 
College, Chennai. She is also CAIIB. She joined State Bank 
of India as a Probationary Officer in 1975 and continued till 
her retirement in 2014. During this period she held various 
assignments including heading branches, SME, Retail and 
Rural & Agriculture (Financial Inclusion). She was also a faculty 
member in the Bank’s Training Centre, at Tiruchirapalli; Regional 
Manager, Chennai Circle; Senior Vice President, Artesia branch, 
California US; later as President State Bank of India (California) 
and CEO of the Los Angeles Agency of the Bank. She was 
Managing Director of the State Bank of Indore from October, 
2008, where she successfully steered the merger of the Bank 
with the Parent Bank in 2010. She held the position of Dy. 
Managing Director, in charge of Stressed Assets Management, 
in SBI till her retirement in 2014.

She has also headed Wholesale Banking Credit Committee 
of SBI for over -3- years and was a permanent member of 
Corporate Centre Investment Committee and Credit Policies 
and Procedures Committee. She served as member of RBI 
Working Group to recommend measures for scaling up the 
Business Correspondent (BC) model for Financial Inclusion. 
She was also a member of Core Group of Corporate Debt 
Restructuring mechanism set up by RBI. She also served as 
a nominee director of SBI on the Boards of ARCIL, CERSAI, 
SIDBI Venture Capital etc.

Shri Srinivasan Sridhar - Director (Non-Executive) - 

Shareholder Director

(DoB: 3rd May, 1960)

Shri Srinivasan Sridhar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 years 
from 12.12.2018 to 11.12.2021.

Mr. Sridhar is a B.Com (Hons.) from Delhi University and a 
Chartered Accountant.

Mr. Sridhar has been associated with a leading global 
management consulting firm since 2013. In this role he works 
with CEOs, Boards of Directors and other senior leaders of top 
Financial Services companies in the region on topics such as 
Management Strategy, Client Coverage Models, Product and 
Distribution Strategies, Cost Optimization etc.

Mr. Sridhar is a financial services expert with over 30 years 
of experience gained internationally and in India. He was with 
Citigroup for 28 years and has worked in 6 countries across 
Asia, Africa and Europe. Some of the leadership positions he 
held with Citigroup included being CEO for three countries, 
Corporate Bank Head for India, Transaction Services Head 
for Africa and Bank Services Group Head for Central, Eastern 
Europe, Middle East and Africa. Mr. Sridhar brings deep banking 
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experience and track record from around the globe in areas such 
as Corporate and Investment Banking, Product Management, 
Risk Management, Governance and Regulatory Compliance.

Mr. Sridhar lives in Mumbai and is passionate about Bollywood, 
Football and Wildlife. The social causes that he cares about are 
child welfare, economic empowerment, education and health 
for the under-privileged.
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     Annexure – 1A

OTHER DETAILS OF DIRECTORS:
(Position as on 31.03.2019)

Name of Director

No. of 
shares 

of 
Bank 

No. of 
Membership 

in Sub - 
Committees of 

the Bank

No. of 
Membership / 
Chairmanship 
held in Sub - 
Committees 
of the Board 

in other 
Companies

Directorship held in other Companies / entities i.e. 
Other than the Bank

¸ ¬¸Ÿ¸º ¸ ‚¢ ¸¸
Dr. Hasmukh Adhia

©¸› ¸
Nil

4 0 ©¸› ¸
NIL

œ¸ ‡¬¸ ¸ ¸ º Ÿ¸¸
Shri P. S. Jayakumar

81500 14 0

1.  BOB Capital Markets Limited
2.  BOB Financial Solutions Limited
3.  IndiaFirst Life Insurance Company Ltd.
4.  Bank of Baroda (UK) Ltd.

Ÿ¸÷¸ œ¸¸¢œ¸ ¸¸ ¬¸½›¸ ¸ºœ÷¸¸
Smt. Papia Sengupta

©¸› ¸
Nil

13 6

1.  Bank of Baroda (Botswana) Limited
2.  Bank of Baroda (Ghana) Limited
3.   The New India Assurance Company Limited
4.   BOB Caps Market Limited
5.   India Infradebt Limited

©¸¸¿¢÷¸ ¥¸¸¥¸ ¸›¸
Shri Shanti Lal Jain

©¸› ¸
Nil

15 0

1.  Baroda Global Shared Services Limited
2.  Barodasun Technologies Ltd

¢¨¸ Ÿ¸¸¢ ÷ ¸ ¢¬¸¿ ¸ ¸
Shri Vikramaditya Singh 
Khichi

©¸› ¸
Nil

12 1

1. IndiaFirst Life Insurance Company Limited 
2. Baroda Asset Management India Limited 
3.  BOB Financial Solutions Limited

½ ¸¸©¸ «¸ œ¸¸¿ ¸
Shri Debasish Panda

©¸› ¸
Nil

5 0 ©¸› ¸
NIL

‚ ¸ ¸ º Ÿ¸¸
Shri Ajay Kumar

©¸› ¸
Nil

4 0 ©¸› ¸
NIL
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¸¸½œ¸¸¥¸ « ¸ ‚ Ï¨¸¸¥¸
Shri Gopal Krishan Agarwal

©¸› ¸
Nil

5 3

1.  Professional Data System Private Limited
2.  Gangotri Overseas Private Limited
3.  Genuine Creations Private Limited
4.  North Eastern Electric Power Corporation 

Limited
5.  Jaladhikar Foundation

¢ ¸ ¸ ¨¸
Prof. Biju Varkkey

©¸› ¸
Nil

6 3

1.  Konnect CSR Impactors Private Limited
2.  Husys Consulting Limited
3.  Aster DM Healthcare

¸ ÷¸ º Ÿ¸¸ ¸¿ ¸
Shri Bharatkumar D. Dangar

500 6 0 › ›¸½©¸›¸¥¸ ‡¿ ¸½Ÿ¸½ ¬ ‚¸ ¸ ½©¸›¸ ¬¸Ê
1.  International and Domestic Arbitration Centre

Ÿ¸÷¸ ¬¸¸ ¸ º Ÿ¸¸
Smt. Soundara Kumar

200 7 8

1.   Rajapalayam Mills Limited
2.   Tamilnadu Newsprint and Papers Limited
3.   Orchid Pharma Limited
4.   Shanthi Gears
5.   Ramco Systems Limited
6.   Sundaram Trustee Company Limited
7.   Sundaram BNP Paribas Fund Services Limited

¢›¸¨¸¸¬¸›¸ ¸
Shri Srinivasan Sridhar

500 5 20

1.   Oracle Financial Services Software Limited
2.   India Factoring and Finance Solutions Private 

Limited
3.   Small Business Fincredit India Private Limited
4.  Indie Homefin Private Limited
5.   FINCA Bank Georgia
6.   Vivriti Capital Private Limited
7.   Vivriti Asset Management Private Limited
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DECLARATION

Declaration of the Managing Director & CEO pursuant 
to Schedule V – Part (D) of SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior 
Management Personnel of the Bank have affirmed their 
compliance of the “Bank of Baroda - Code of Conduct for 
Directors and Senior Management Personnel” for the Financial 
Year Ended on 31st March, 2019 in accordance with Regulation 
26(3) of SEBI (Listing Obligations & Disclosure Requirements) 
Regulations, 2015. The said Code of Conduct has been posted 
on the Bank’s website.

For Bank of Baroda

P. S. Jayakumar
Managing Director & CEO

Place: Mumbai
Date:  22nd May 2019
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[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]
To,
The Members
BANK OF BARODA
We have conducted the secretarial audit of the compliance of applicable statutory 
provisions and the adherence to good corporate practices by Bank of Baroda 
(hereinafter called the Bank) for the year ended on March 31, 2019. Secretarial 
Audit was conducted in a manner that provided us a reasonable basis for evaluating 
the corporate conducts/statutory compliances and expressing our opinion thereon.
Based on our veri cation of the Bank s books, papers, minute books, forms and 
returns led and other records maintained by the Bank and also the information 
provided by the Bank, its of cers, agents and authori ed representatives during 
the conduct of secretarial audit, we hereby report that in our opinion, the Bank 
has, during the audit period covering the nancial year ended on March 31, 2019 
(Audit Period) complied with the statutory provisions listed hereunder and also that 
the Bank has proper Board-processes and compliance-mechanism in place to the 
extent, in the manner and subject to the reporting made hereinafter:
We have examined the books, papers, minute books, forms and returns led and 
other records maintained by the Bank for the nancial year ended March 31, 2019 
according to the provisions of:
(i) The Companies Act, 2013 (the Act) and the rules made thereunder ( to the 

extent applicable);
(ii) The Securities Contracts ( egulation) Act, 19  ( SC A ) and the rules made 

thereunder;
(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed 

thereunder;
(iv) Foreign Exchange Management Act,1999 and the rules and regulations 

made thereunder to the extent of Foreign Direct Investment, Overseas Direct 
Investment and External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the Securities and 
Exchange Board of India Act, 1992 ( SEBI Act ):-
a. The Securities and Exchange Board of India (Substantial Acquisition of 

Shares and Takeovers) Regulations, 2011;
b. The Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 2015
c. The Securities and Exchange Board of India (Issue of Capital and 

Disclosure Requirements) Regulations, 2018
d. The Securities and Exchange Board of India (Share Based Employee 

Bene ts) Regulations, 201 ;
e. The Securities and Exchange Board of India (Issue and Listing of Debt 

Securities) Regulations, 2008
f. The Securities and Exchange Board of India (Registrars to an Issue and 

Share Transfer Agents) Regulations, 1993 regarding the Companies Act 
and dealing with client (to the extent applicable.)

g. The Securities and Exchange Board of India (Delisting of equity shares) 
Regulations, 2009 (Not applicable to the Bank during the Audit Period); 
and

h. The Securities and Exchange Board of India (Buyback of Securities 
Regulations, 1998; (Not applicable to the Bank during the Audit Period);

i. The Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015; and

(vi) We have relied on the representation made by the Bank and its Of cers for 
systems and mechanism formed by the Bank for compliances under other 
applicable Acts, Laws and Regulations to the Bank.
We are of the opinion that the management has complied with the following 
laws speci cally applicable to the Bank:
1) The Banking Regulation Act, 19 9 ( the Act )



103

ˆÅ¸œ¸¸½Ä£½’ Š¸¨¸›¸½ô¬¸ ¹£œ¸¸½’Ä 2018-19

Corporate Governance Report 2018-19

2)  The Reserve Bank of India Act, 193
3)  The Banking Companies (Acquisition and Transfer of Undertakings) Act, 

1970
)  The Nationalised Banks (Management  Miscellaneous Provisions) 

Scheme, 1970, being the special provisions governing the Bank, since 
the Bank is a body corporate constituted under the Act of Parliament.

 We have also examined compliance with applicable clauses of the 
following:
(i) Secretarial Standards issued by The Institute of Secretaries of 

lndia.
(ii) The Listing Agreements entered into by the Bank with BSE Limited 

and the National Stock Exchange of India Limited.
During the period under review, the Bank has complied with the provisions of the 
Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above subject to 
the following observations.
(a) We have observed that RBI under Section 47(A)(1)(c) read with Section 

46(4)(i) of the Banking Regulation Act,1949, has imposed a penalty 
of Rs.40 million (Rupees forty million only) on Bank of Baroda for 
non-compliance of RBI directives for time bound implementation & 
strengthening of SWIFT related operational controls.

(b) Reserve Bank of India under section 47(A)(1)(c) read with section 46(4)
(i) of the Banking Regulation Act, 1949, has imposed a penalty of Rs. 10 
million (Rupees ten million only) on Bank of Baroda for non-compliance 
of Reserve Bank of India guidelines on scrutiny of one of its borrower 
account.

We further report that:
The Board of Directors of the Bank is duly constituted with proper balance of 
Executive Directors, Non-Executive Directors and Independent Directors. The 
changes in the composition of the Board of Directors that took place during the 
period under review were carried out vide Government of India noti cations and in 
compliance with the provisions of the Act.
During the year following changes took place in the Management of the Bank:
1) Appointment - Dr. asmukh Adhia as part-time non-of cial Director as well 

as Non-Executive Chairman on the Board of Bank of Baroda vide noti cation 
no.F.No. /1/2019-BO.I with effect from 1st March, 2019 for the tenure of 
three years or until further orders, whichever is earlier.

2) Completion of tenure of Shri Ravi Venkatesan as Chairman (Non-Executive) 
Director of the Bank with effect from 1 th August, 2018.

3) Extension of term of of ce of Shri P S ayakumar as Managing Director 
and CEO of Bank for a further period of 1 year i.e. till 12th October, 2019 
vide Central Government Noti cation no. F. No. /2/2015-BO.I issued by 
Ministry of Finance dated 11th October, 2018.

) Superannuation of Shri Ashok umar Garg as an Executive Director of the 
Bank with effect from 1st uly, 2018.

5) Superannuation of Shri Mayank . Mehta as an Executive Director of the 
Bank with effect from 01st October, 2018.

6) Appointment of Shri Shanti Lal ain, General Manager, Allahabad Bank as 
an Executive Director of the Bank with effect from 20th September, 2018 
vide Central Government Noti cation no. F.No. /5/2018-BO.I issued by 
Ministry of Finance dated 20th September, 2018.

7) Appointment of Shri Vikramaditya Singh hichi, General Manager, Dena 
Bank as an Executive Director of the bank with effect from 1st October, 
2018 vide Central Government Noti cation no. F.No. /5/2018-BO.I issued 
by Ministry of Finance dated 26th September, 2018.

8) Nomination of Shri Debasish Panda as GOI Nominee Director in place of 
Shri Lok Ranjan with effect from 5th April, 2018.

9) Completion of tenure of Ms. Usha A Narayanan as a Shareholder Director 
with effect from 12th December, 2018.

10) Appointment of Shri Srinivasan Sridhar as Shareholder Director of the Bank 
with effect from 12th December, 2018 pursuant to resolution passed in Extra 
Ordinary general Meeting held on 10th December, 2018

Adequate notice is given to all directors to schedule the Board Meetings, agenda 
and detailed notes on agenda were sent at least seven days in advance and a 
system exists for seeking and obtaining further information and clari cations on the 
agenda items before the meeting and for meaningful participation at the meeting.

‡
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Majority decision is carried through while the dissenting members  views are 
captured and recorded as part of the minutes.
We further report that there are adequate systems and processes in the Bank 
commensurate with the si e and operations of the Bank to monitor and ensure 
compliance with applicable laws, rules, regulations and guidelines.
We further report that during the audit period, the Bank had following speci c events 
or actions which might have a bearing on the Bank s affairs in pursuance of the 
above referred laws, rules, regulations, guidelines, standards, etc.:
1) The Bank has allotted 3 135653  Equity Shares of Rs. 2/- each to Promoter 

and Promoter Group on 27th March, 2018 and has obtained Listing and 
Trading Approval from Stock Exchanges with effect from 10th April, 2018.

2) Call option/Redemption of Tier II Bond Series X aggregating Rs. 500.00 Cr. 
With effect from 12th April, 2018.

3) Completion of Acquisition of 51% Shareholding of Baroda Pioneer Asset 
Management Co. Ltd. (BPAMC) and Baroda Pioneer Trustee Co. Pvt. Ltd. 
on 28th September, 2018 from UniCredit S.P.A. BPAMC and Baroda Pioneer 
Trustee Co. Pvt. Ltd. becomes the Wholly Owned Subsidiary of Bank.

) Board of Directors of the Bank has approved issuance of 10,00,00,000 
fresh Equity Shares to its employees under Bank of Baroda Employee 
Share Purchase Scheme (“BOB-ESPS”) in their Board meeting held on 
29th November, 2018 and the same has been approved by shareholders in 
an Extra-Ordinary general meeting held on 21st anuary, 2019.

5) Allotment of 9715 8. 2% - Bank of Baroda  Basel III Compliant Tier II 
Bonds  Series XVIII of face value of Rs. 10,00,000/- each (Unsecured, 
Redeemable) to 17 allottees on 07th December, 2018 and has obtained 
Listing approval for the same on NSE  BSE with effect from 12th December, 
2018  1 th December, 2018.

6) Board of Directors of bank has granted In-principle approval for 
amalgamation of Vijaya bank and Dena Bank with Bank of Baroda in their 
meeting held on 29th September, 2018 and the same has been accorded by 
Alternative Mechanism panel vide their letter dated 17th September, 2018 
issued by ministry of Finance.

7) Scheme of Amalgamation of Vijaya Bank and Dena Bank with Bank of Baroda 
have been noti ed by ministry of nance vide their noti cation dated 2nd 
anuary, 2019 published in the of cial Ga ette of India and the same shall 

come into force on 1st April, 2019.
8) Allotment of 2 00 8. 0% - Bank of Baroda  Basel III Compliant Tier II 

Bonds  Series XIX of face value of Rs. 10,00,000/- each (Unsecured, 
Redeemable) to 6 allottees on 20th December, 2018 and has obtained Listing 
approval for the same on NSE with effect from 27th December, 2018  BSE 
with effect from 28th December, 2018.

9) Call option/Redemption of IPDI Bond Series I aggregating Rs. 300.20 Cr. 
With effect from 30th anuary, 2019.

10) Allotment of 2850 8.60% - Bank of Baroda  Basel III Compliant Tier II 
Bonds  Series XX of face value of Rs. 10,00,000/- each (Unsecured, 
Redeemable) to 5 allottees on 10th anuary, 2019 and has obtained Listing 
approval for the same on NSE  BSE with effect from 1 th anuary, 2019 

 15th anuary, 2019 respectively.
11) Call option/Redemption of Tier II Bond Series IX aggregating Rs. 1000.00 

Cr. With effect from 05th March, 2019.
12) Pursuant to Regulation 30 of SEBI (LODR)Regulations,2015 Ministry of 

Finance ,Government of India vide its noti cation dated 27th March, 2019 
has conveyed its decision towards Capital Infusion of Rs.5,0 2 Crore by 
way of Preferential Allotment of Equity shares (Special Securities/Bonds)

 For Ragini Chokshi & Co.
 (Company Secretaries)

Ragini Chokshi
        

(Partner) 
 C.P.NO.1436

 FCS NO. 2390
Place: Mumbai            
Date:  May 13, 2019
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S. No. Particulars (In Percentage)

31.03.2015 31.03.2016 31.03.2017 31.03.2018 31.03.2019

1

Interest Income / Average Working Funds (AWF)

6.62% 6.31% 6.27% 6.35% 7.26%

2

Interest expenses / AWF
4.59% 4.49% 4.26% 4.09% 4.54%

3

Net Interest Margin (NIM)
2.31% 2.05% 2.19% 2.43% 2.72%

4

Interest spread / AWF
2.03% 1.83% 2.01% 2.26% 2.71%

5

Non-Interest Income / AWF
0.68% 0.72% 1.00% 0.97% 0.88%

6

Operating expenses / AWF
1.18% 1.28% 1.38% 1.48% 1.64%

7

Cost Income Ratio
43.63% 50.30% 45.86% 45.87% 45.56%

8 1.53% 1.26% 1.63% 1.75% 1.96%

9 0.52% -0.77% 0.21% -0.35% 0.06%

10

Return on Net Worth
9.21% -17.64% 4.53% -7.64% 1.18%

11

Return on Assets
0.48% -0.80% 0.20% -0.34% 0.06%

12

Return on Average Assets
0.49% -0.78% 0.20% -0.34% 0.06%

13

Yield on Advances
8.11% 7.35% 7.27% 7.13% 7.65%

14

Cost of Deposits
5.18% 5.05% 4.78% 4.50% 4.68%

15

Dividend payout Ratio (including Corporate Dividend Tax)
25.06% 0.00% 24.06% 0.00% 0.00%

16

Credit -- Deposit Ratio
84.82% 78.29% 71.86% 76.92% 80.27%

17

Credit + Non SLR Investment (excluding Investments 
in Subsidiaries) /Deposit Ratio

89.15% 81.37% 74.44% 79.83% 83.01%

18

Capital Adequacy Ratio - BASEL II

13.33% 14.20% - - -

 

Tier - I

10.14% 11.21% - - -

Tier - II

3.20% 2.99% - - -

19

Capital Adequacy Ratio - BASEL III
12.60% 13.17% 12.24% 12.13% 13.42%

 

Tier - I
9.87% 10.79% 9.93% 10.46% 11.55%

Tier - II
2.73% 2.38% 2.31% 1.67% 1.87%
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S.No. Particulars

31.03.2015 31.03.2016 31.03.2017 31.03.2018 31.03.2019

1

Employees (number)

49378 52021 52420 55662 55754

2

Branches (number)

5250 5390 5481 5526 5598

3 `

Business per employee (` in crore)

18.89 16.80 17.49 17.66 18.88

4 `

Average Business per employee (` in crore)

18.48 18.90 17.91 17.71 18.65

5 `

` in lakh)

20.08 16.95 20.94 21.57 24.19

6 `

` in lakh)

6.88 -10.37 2.64 -4.37 0.78

7 `

Business per branch (` in crore)

199.17 177.70 179.70 184.36 197.84

8 `

` in crore)

1.89 1.64 2.00 2.17 2.41

9 `

` in crore)

0.65 -1.00 0.25 -0.44 0.08

10 `

Earnings per share (`)

15.83* -23.89 6.00 -10.53 1.64

11 `

Book Value per share (`)

166.83* 132.74* 132.46 120.28 138.42

@ ` 2/-  

of face value of` 2/- per share  
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 Fortnightly/Daily average of total assets

Fortnightly/Daily average of total deposits

Fortnightly/Daily average of total advances

Total of Average Deposits & Average Advances

Fortnightly/Daily average of total investments

Total Interest Income Divided by AWF

Total interest expenses Divided by AWF

(Total Interest Income minus Total Interest 
Expenses) Divided by AWF

AWF
Total Non-Interest Income Divided by AWF

Total Expenses minus Interest Expenses

AWF
Operating expenses Divided by AWF

Operating Expenses Divided by (Non Interest 
Income plus Interest Spread)

revaluation reserves,FCTR & Deferred Tax 
Assets)

Assets
Interest earned on Advances Divided by 
Average Advances
Interest paid on Deposits Divided by average 
deposits

Dividend including corporate Dividend Tax 

Total advances Divided by Customer Deposits 
(i.e Total Deposits minus Inter Bank Deposits)

Ratio

(Total Advances Plus Non-SLR Investments 
minus Investments in subsidiaries) Divided by 
Customer Deposits

Core Deposits plus Net Advances Divided by 
Total No. of employees

Average Deposits plus average advances 
divided by Total No. of employees

Total Deposits plus total advances divided by 
No. of Branches

shares adjusted for face value

{ +
+

}

Net Worth [excluding revaluation 
reserves+FCTR + DTA (for FY'15,16, 17 & 
18) divided by number of outstanding shares 
adjusted for face value.

*
*Wherever daily averages are mentioned, they relate to March 2017, March 2018 & March 2019.
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Balance Sheet as on 31st March, 2019

(` in 000's)

SCHEDULE As on  
31st March 2019

As on
31st March 2018

CAPITAL & LIABILITIES
Capital 1 530,36,44 530,36,44

Share application money pending 
allotment

1A 5042,00,00  -   

Reserves and Surplus 2 45410,73,29 42864,40,75

Deposits 3 638689,71,72 591314,82,24

Borrowings 4 67201,29,78 62571,97,19

Other Liabilities and Provisions 5 24113,29,26 22718,20,54

T O T A L 780987,40,49 719999,77,16

ASSETS

Cash and Balances with Reserve 
Bank of India

6 26661,72,83 22699,63,98

Balances with Banks and Money at 
Call and Short Notice

7 62567,88,71 70197,73,91

Investments 8 182298,08,18 163184,53,05

Advances 9 468818,73,62 427431,83,13

Fixed Assets 10 6990,29,54 5367,39,22

Other Assets 11 33650,67,61 31118,63,87

T O T A L 780987,40,49 719999,77,16

Contingent Liabilities 12 380312,98,46 298226,66,31

Bills for Collection  49059,93,06 45779,69,17

Significant Accounting Policies 17

Notes on Accounts 18
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Profit & Loss Account for the year ended 31st March, 2019
(` in 000's)

    
Year Ended  

31st March 2019
Year Ended  

31st March 2018
I.   INCOME
 Interest Earned 13 49974,10,93 43648,54,18
 Other Income 14 6090,99,15 6657,15,27
 T O T A L 56065,10,08 50305,69,45
II.  EXPENDITURE  
 Interest Expended 15 31290,30,04 28126,76,69
 Operating Expenses 16 11287,97,81 10173,36,96
 Provisions and Contingencies 13053,29,98 14437,37,02
 T O T A L 55631,57,83 52737,50,67
III.  PROFIT / LOSS
 Net Profit/ (Loss) for the period 433,52,25  (2431,81,22)
 Available for Appropriation 433,52,25  (2431,81,22)
 Appropriations / Transfers
 a) Statutory Reserve 108,38,06  -   
 b) Capital Reserve 210,36,34  -   
 c)  Revenue and Other Reserves
  I)  Investment Fluctuation   
                        Reserve

21,57,83  -   

  II) General Reserve  -    (2431,81,22)
  III)  Special Reserve u/s 36 (1) 

(viii) of the Income Tax Act, 
1960 Income Tax Act, 1961

182,08,00  -   

   IV)  Investment Reserve Account  (88,87,98)  -   
   V)  Transfer from Excess 

Appropriation of previous year
 -    -   

 d)  Proposed Dividend 
  (including Dividend Tax)

 -    -   

ˆºÅ¥¸ TOTAL  433,52,25  (2431,81,22)

` Basic Earnings per Share (`) 1.64  (10.53)
` Diluted Earnings per Share (`) 1.41  (10.53)

Significant Accounting Policies 17

Notes on Accounts 18

The Schedules referred to above form an 
integral part of the Balance Sheet.

DIRECTORS

Chairman Managing Director & CEO Director

Executive Director Director Director

Executive Director Director

Director
Executive Director

General Manager and CFO
Corp. A/cs & Taxation
Place: Mumbai
Date: 22nd May 2019

AUDITORS
For 
Chartered Accountants
FRN:104607W / W100166

For 
Chartered Accountants
FRN : 302049E

Partner
M No. 042454

Partner
M No. 053518

For 
Chartered Accountants
FRN : 104767W

For 
Chartered Accountants
FRN : 001478N / N500005

Partner
M No. 039569

Partner
M No. 083689
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(` in 000’s)

As on 31st March 2019 As on 31st March 2018

SCHEDULE - 1   CAPITAL

AUTHORISED CAPITAL

` 1500,00,00,000 Shares of ` 2/- 
each

`

(previous year 1500,00,00,000/- 
shares of `. 2/- each) 3000,00,00 3000,00,00

ISSUED AND SUBSCRIBED 
CAPITAL

` 265,91,83,632 Equity Shares of 
`2/- each

`

(previous year 265,91,83,632  
shares of `. 2/- each) 531,83,67 531,83,67

CALLED-UP & PAID-UP 
CAPITAL

`

`

264,55,16,132 (previous year 
264,55,16,132) Equity Shares of 
`2 each including 167,34,59,020 
Equity Shares (previous 
year 169,38,47,146  Shares) 
amounting to ` 335.69 crores  
held by Central Government 529,10,32 529,10,32

Add  : Forfeited Shares 
136,67,500
(Previous year 136,67,500) 1,26,12 1,26,12

TOTAL 530,36,44 530,36,44

SCHEDULE - 1A

Share Application Money 
Pending Allotment ** 5042,00,00  -   

5042,00,00 -

SCHEDULE - 2
RESERVES & SURPLUS

I I Statutory Reserves

Opening Balance 9314,75,69 9314,75,68

Additions during the period  108,38,06 9423,13,75  - 9314,75,68

II II Capital Reserves

`

`

(including Revaluation 
Reserve of `4514.10 crores 
(previous years ` 3156.34 
crores)

Opening Balance 4509,55,62 4929,17,73

 
Schedules to Balance Sheet   
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(` in 000’s)

As on 31st March 2019 As on 31st March 2018

Additions during the period  2002,72,46  - 

Adjustments during the 
period  (46,56,98)  (419,62,11)

6465,71,10 4509,55,62
Deductions:

Depreciation on revalued fixed 
assets transferred to General 
Reserve (to Profit & Loss 
account in previous period)  388,03,94 6077,67,16  - 4509,55,62

III III Share Premium

Opening Balance 16035,73,80 10729,00,93
Additions during the period  - 16035,73,80  5306,72,87 16035,73,80

IV Revenue and other 
Reserves

a) Statutory Reserve 
(Foreign)

Opening Balance 106,39,92 106,39,92
Adjustments during the 
period  -  - 

106,39,92 106,39,92
b) Special Reserve u/s 

36(1)(viii) of Income Tax 
Act, 1961

Opening Balance 4766,12,03 4766,12,03
Additions during the 
period  182,08,00  - 

4948,20,03 4766,12,03
c) Foreign Currency 

Translation Reserve

Opening Balance 2084,96,77 1886,73,47
Adjustments during the 
period  356,06,73  198,23,30 

2441,03,50 2084,96,77
d) Investment Reserve 

Account
Opening Balance 130,46,31 130,46,31
Additions during the 
period  (88,87,98)  -   

41,58,33 130,46,31

e) Investment Fluctuation 
Reserve

Opening Balance  -    -   
Additions during the 
period  21,57,83  -   

21,57,83  -   
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(` in 000’s)

As on 31st March 2019 As on 31st March 2018

f) Other Reserves

Opening Balance 5916,40,62 7978,49,95

Additions during the 
period  -    (24,318,122)

Adjustments during the 
period 398,98,35  369,71,89 

6315,38,97 5916,40,62

TOTAL - IV (a, b, c, d, e & f) 13874,18,58 13004,35,65

TOTAL (I toIV)
45410,73,29 42864,40,75

SCHEDULE - 3    
DEPOSITS

A. I Demand Deposits

i)  From Banks 2007,90,35 1473,91,42

ii) From Others 44892,82,26 46900,72,61 44587,95,23 46061,86,65

II Savings Bank Deposits 176893,64,72 165716,70,38

III Term Deposits

i)  From Banks 52626,95,35 34152,90,36

ii) From Others 362268,39,04 414895,34,39 345383,34,85 379536,25,21

TOTAL (I to III) 638689,71,72 591314,82,24

B. I Deposits of branches in 
India 517966,56,07 466973,83,97

II Deposits of branches 
outside India 120723,15,65 124340,98,27

TOTAL (I & II) 638689,71,72 591314,82,24

SCHEDULE - 4   
BORROWINGS

I Borrowings in India

i) Reserve Bank of India 27500,00,00 26529,00,00

ii) Other Banks 7321,70,32 7773,59,94

iii) Other Institutions and 
Agencies

4452,85,75 3452,50,55

iv) Innovative Perpetual 
Debt Instruments (IPDI)

5961,50,00 6261,70,00

v) Subordinated Bonds 6456,50,00 6000,00,00

TOTAL  (i to v) 51692,56,07 50016,80,49
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As on 31st March 2019 As on 31st March 2018

II Borrowings outside India 15508,73,71 12555,16,70

 Total - Borrowings (I & II) 67201,29,78 62571,97,19

Secured Borrowings included 
in above

30774,19,77 1313,90,88

SCHEDULE - 5
OTHER LIABILITIES AND 
PROVISIONS
I Bills Payable 1889,89,97 1994,91,51

II Inter Office Adjustments 
(Net)

2561,49,48 568,29,77

III Interest Accrued 3615,09,63 3342,73,31

IV Contingent Provision against 
Standard Advances

3153,12,25 3159,22,06

V Others (including provisions) 12893,67,93 13653,03,89

TOTAL (I to V ) 24113,29,26 22718,20,54

SCHEDULE - 6
CASH AND BALANCES 
WITH RESERVE BANK OF 
INDIA
I Cash in hand (including 

foreign currency notes) 3336,73,22 3024,46,82

II Balances with Reserve Bank 
of India in Current Account 23324,99,61 19675,17,16

TOTAL (I & II) 26661,72,83 22699,63,98

SCHEDULE - 7
BALANCES WITH BANKS 
AND MONEY AT CALL & 
SHORT NOTICE
I In India

i) Balances with Banks

a) in Current Accounts 59,20,73 203,04,13

b) in Other Deposit 
Accounts 4458,88,75 4518,09,48 4866,78,05 5069,82,18

ii) Money at call and short 
notice with

a) Banks  - 4900,00,00

b) Other institutions  -  -    - 4900,00,00

TOTAL (i and  ii) 4518,09,48 9969,82,18

II Outside India

i) in Current Accounts 26183,61,17 19638,68,32

ii) in Other Deposit 
Accounts 24927,18,96 28514,87,19
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(` in 000’s)

As on 31st March 2019 As on 31st March 2018

iii) Money at Call and Short 
Notice with Banks 6938,99,10  12074,36,22  

TOTAL (i, ii and iii) 58049,79,23 60227,91,73

TOTAL (I and II) 62567,88,71 70197,73,91

SCHEDULE - 8
INVESTMENTS

I Investments in India (Gross) 172412,15,64 155514,32,79

Less: Provision for 
Depreciation 1665,34,67 1501,42,96

Net Investments in India 170746,80,97 154012,89,83

B R E A K - U P

i) Government Securities 158903,83,87 140778,47,34

[

`  

`

`
`

]

[Includes `848.14 crores 
(Previous year ` 977.63 
crores) face value of ` 
839.40 crores (Previous 
year `947.57 crores) 
lodged with Clg. Corp. of 
India]

`

` `

`

[Includes `0.51 crores 
(Previous year ` 0.52 
crores) face value of ` 
0.50 crores (Previous 
year ` 0.50 crores) 
lodged with MCX]

`

`

`

` 

[Includes ` 5.04 crores 
(Previous year `0.00 
crores) face value of `  
5.00 crores (Previous 
year `0.00 crores) lodged 
with NSE]

`

`

`

`

[Includes ` 0.91 crores 
(Previous year `0.93 
crores) face value of ` 
0.90 crores (Previous 
year `0.90 crores) lodged 
with BSE]

ii) Other Approved 
Securities 1,28,00 1,28,00

iii) Shares 2265,74,03 1858,51,32

iv) Debentures and Bonds 6113,94,32 6619,04,65



115

þ¨¸î¸ú¡¸ ¹¨¸¨¸£μ¸

Financial Statement

(` in 000’s)

As on 31st March 2019 As on 31st March 2018

v) Subsidiaries and/or Joint 
Ventures 1424,52,82 1110,17,45

vi) Other Investments 
(Commercial Papers, 
Units of UTI & Other  
Mutual Funds, Pass 
Through Certificates etc.) 2037,47,93 3645,41,07

170746,80,97 154012,89,83

II II Investments Outside India 
(Gross) 11848,07,56 9517,50,31

Less: Provision for 
Depreciation 296,80,35 345,87,09

Net Investments Outside 
India 11551,27,21 9171,63,22

B R E A K - U P

i) Government Securities  
(Including Local 
Authorities) 3752,44,35 4221,11,30

ii) Subsidiaries and/or joint 
ventures abroad 2185,58,12 906,72,62

iii) Other Investments 
(Debentures, Bonds etc.) 5613,24,74 4043,79,30

11551,27,21 9171,63,22

TOTAL (I and  II) 182298,08,18 163184,53,05

SCHEDULE - 9   
ADVANCES

A. i) Bills Purchased and 
Discounted 26369,80,08 45179,22,95

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 201945,89,01 191167,56,48

iii) Term Loans 240503,04,53 191085,03,70

TOTAL A (i to iii ) 468818,73,62 427431,83,13

B. i) Secured by Tangible 
Assets (includes 
advances against Book 
Debts) 365497,80,57 296696,57,71

ii) Covered by Bank/
Government Guarantees 40160,67,85 52843,86,21

iii) Unsecured 63160,25,20 77891,39,21

TOTAL  B (i to iii) 468818,73,62 427431,83,13
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(` in 000’s)

As on 31st March 2019 As on 31st March 2018

C. I Advances in India

i Priority Sector 129969,03,18 112989,81,42

ii Public Sector 37026,35,67 32914,57,59

iii Banks 202,01,49 1070,23,73

iv Others 202987,57,34 370184,97,68 177263,87,28 324238,50,02

II Advances Outside India

i Due from Banks 31227,97,25 48738,50,65

ii Due from Others

a) Bills Purchased & 
Discounted 4177,37,35 5206,52,51

b) Syndicated Loans 30432,99,73 19543,93,63

c) Others 32795,41,61 98633,75,94 29704,36,32 103193,33,11

TOTAL C (I & II) 468818,73,62 427431,83,13

SCHEDULE - 10
FIXED ASSETS

I Premises

At cost as on 31st March of 
the preceding year 6349,11,70 6294,38,84

Additions/adjustments during 
the year 2060,83,34 124,99,70

(Includes revalued amount) 8409,95,04 6419,38,54

Deductions/adjustments 
during the year 125,22,70 70,26,84

8284,72,34 6349,11,70

Less:- Depreciation/
Amortisation  to date 2526,76,25 5757,96,09 2165,79,72 4183,31,98

II II Other Fixed Assets 
(including Furniture & 
Fixtures)

At cost as on 31st March of 
the preceding year 5052,51,68 4660,86,43

Additions/adjustments during 
the year 556,03,98 449,56,34

5608,55,66 5110,42,77

Less:- Deductions/
adjustments during the year 82,71,02 57,91,09



117

þ¨¸î¸ú¡¸ ¹¨¸¨¸£μ¸

Financial Statement

(` in 000’s)

As on 31st March 2019 As on 31st March 2018

5525,84,64 5052,51,68

Less:- Depreciation to date

4293,51,19 1232,33,45 3868,44,44 1184,07,24

TOTAL (I to II) 6990,29,54 5367,39,22

SCHEDULE - 11
OTHER ASSETS

I Interest Accrued 6001,81,53 7921,51,66

II Tax paid in advance/tax 
deducted at source (net of 
provisions) 5881,92,01 2007,24,56

III Stationery & Stamps 5,95,60 8,82,13

IV Others 21760,98,47 21181,05,52

TOTAL (I to IV) 33650,67,61 31118,63,87

SCHEDULE - 12
CONTINGENT LIABILITIES

I Claims against the Bank not 
acknowledged as Debts 2919,27,09 211,11,97

II Liability for partly paid 
Investments 16,61,53 200,98,12

III Liability on account of 
outstanding Forward 
Exchange Contracts 260637,25,52 170806,17,73

IV Guarantees given on behalf 
of Constituents :

a) In India 26572,22,61 29607,03,00

 b) Outside India 4130,10,04 30702,32,65 10211,85,69 39818,88,69

V Acceptances, Endorsements 
and Other Obligations 22433,77,30 21378,12,86

VI Other items for which the 
Bank is Contingently liable 63603,74,37 65811,36,94

TOTAL (I to VI) 380312,98,46 298226,66,31
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(` in 000's)

Year Ended                                                                                      
31st March 2019

Year Ended                                                                                     
31st March 2018

SCHEDULE - 13
INTEREST EARNED

I Interest / Discount on 
Advances / Bills

34388,96,60 29069,82,12

II Income on Investments 12786,71,55 10420,15,69

b
III Interest on Balances with 

Reserve Bank of India and 
other Inter-Bank Funds

1735,20,36 2414,78,95

IV Others 1063,22,42 1743,77,42

TOTAL (I to IV) 49974,10,93 43648,54,18

SCHEDULE - 14 
OTHER INCOME

I Commission, Exchange 
and Brokerage

1989,44,63 1784,53,59

II Profit on sale of 
Investments

1055,18,59 1985,85,56

Less: Loss on sale of 
Investments

65,73,09 989,45,50 108,23,71 1877,61,85

III Profit on sale of Land, 
Buildings and Other Assets

18,67,45 71,22,83

Less: Loss on sale of Land, 
Buildings and Other Assets

3,31,91 15,35,54 1,63,43 69,59,40

IV Profit on Exchange 
Transactions

745,39,09 950,78,44

Less: Loss on Exchange 
Transactions

52,24,08 693,15,01 41,56,68 909,21,76

V Income Earned by way 
of Dividends etc. from 
Subsidiaries/Companies 
and/or Joint Ventures 
abroad/ in India

 154,08,40  133,38,34 

VI Miscellaneous Income 2249,50,07 1882,80,33

TOTAL (I to VI) 6090,99,15 6657,15,27
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(` in 000's)

Year Ended                                                                                      
31st March 2019

Year Ended                                                                                     
31st March 2018

SCHEDULE - 15
INTEREST EXPENDED

I Interest on Deposits 27621,10,58 26007,94,39

II Interest on Reserve 
Bank of India / Inter 
Bank Borrowings

2110,75,56 575,84,86

III Others 1558,43,90 1542,97,44

TOTAL (I to III) 31290,30,04 28126,76,69

SCHEDULE - 16
OPERATING EXPENSES

I Payments to and 
Provisions for Employees 

5039,13,18 4606,87,16

II Rent, Taxes and Lighting 1038,66,97 1011,08,39

III Printing and Stationery 80,76,51 76,64,59

IV Advertisement and 
Publicity

103,94,99 117,24,93

V Depreciation on Bank's 
Property

910,37,91 863,07,79

VI Directors' Fees, 
Allowances and Expenses

1,59,66 1,22,55

VII Auditors' Fees and 
Expenses (including 
Branch Auditors' Fees and 
Expenses)

60,68,07 56,40,86

VIII Law Charges 159,76,38 90,50,35

IX Postages, Telegrams, 
Telephones etc.

107,45,53 156,12,51

X Repairs and Maintenance 922,82,58 741,81,83

XI Insurance 700,06,21 610,16,65

XII Other Expenditure 2162,69,82 1842,19,35

TOTAL (I to XII) 11287,97,81 10173,36,96
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1 BASIS OF PREPARATION

historical cost convention unless otherwise stated. They 
conform to Generally Accepted Accounting Principles 
(GAAP) in India, which comprises statutory provisions, 
regulatory/ Reserve Bank of India (RBI) guidelines, 
Accounting Standards/ guidance notes issued by the 
Institute of Chartered Accountants of India (ICAI) and 
the practices prevalent in the banking industry in India. 

practices prevailing in respective foreign countries are 
complied with.

2 USE OF ESTIMATES

management to make estimates and assumptions 
considered in the reported amount of assets and liabilites 

statements and the reported income and expenses 
for the reporting period. Management believes that 

statements are prudent and reasonable. Actual results 
could differ from these estimates. Any revision to the 
accounting estimates is recognised prospectively in the 
current and future periods unless otherwise stated.

3  Investments:

The Bank is following uniform methodology of 
accounting for investments on settlement date basis. 

are carried out in accordance with RBI Circular DBR. 
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

 3.1  Classification

 In compliance with the Reserve Bank of 
India guidelines, the investment portfolio of 

i. “Held to Maturity” (HTM) comprising 

to hold them till maturity.
ii. “Held for Trading” (HFT) comprising 

intention to trade. Securities that are 
held principally for resale within 90 
days from the date of purchase are 

iii. “Available for Sale” (AFS) comprising 
Investments not covered by (a) and (b) 

neither for trading purposes nor for 
being held till maturity.

 For the purpose of disclosure in the 

under six groups (a) government securities 
(b) other approved securities (c) shares (d) 

 

 

i. ”

ii.

iii.
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bonds and debentures (e) subsidiaries and 
joint ventures and (f) others.

  Cost such as brokerage pertaining to 

and broken period interest are charged 

guidelines.
c) Transfer between categories

category to the other, if done, is in accordance 
with RBI guidelines. Transfer of scrip from 
AFS / HFT category to HTM category is made 
at the lower of book value or market value. In 
the case of transfer of securities from HTM 
to AFS / HFT category, the investments held 
under HTM at a discount are transferred to 

and investments placed in the HTM category 
at a premium are transferred to AFS / HFT at 
the amortized cost.

 Transfer of investments from AFS to HFT 
or vice-a-versa is done at the book value. 
Depreciation carried, if any, on such 
investments is also transferred from one 
category to another.

 The transfer of a security between these 

cost / book value / market value on the date 
of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully 
provided for.

 3.2   Valuation

unless it is more than the face value, in which 
case the premium is amortized over the period 
remaining to maturity. Amortization expense of 
premium on investments in the HTM category is 
deducted from interest income in accordance with 
RBI Circular DBR. No.BP.BC.6/21.04.141/2015-
16 dated July 1, 2015.

includes debentures / bonds which are deemed to 
be in the nature of / treated as advances (for which 
provision is made by applying the Reserve Bank 

and provisioning applicable to Advances).
Investments in Regional Rural Banks, Treasury 

Deposit which have been valued at carrying cost.
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Value in accordance with RBI guidelines.
Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued 

temporary in nature.

Funds (VCFs) made after 23.08.2006 are 

of three years and are valued at cost. After 
period of three years from date of disbursement, 
it will be shifted to AFS category. These are 
valued using Net Assets Value shown by VCF 

NAV as per Reserve Bank of India guidelines. 
 

more than 18 months continuously then at Re. 
1/- per VCF
Investments categorized under AFS and HFT 
categories are Marked-to-Market (MTM) on a 
periodical basis as per relevant RBI guidelines. 
Net depreciation, if any, in the category under 

loss account. The net appreciation, if any, in the 

except to the extent of depreciation previously 
provided. The book value of individual securities 

of investments.
Investments received in lieu of restructured 
advances scheme are valued in accordance with 
RBI guidelines. Any diminution in value on these 
investments is provided for and is not used to 
set off against appreciation in respect of other 
performing securities in that category. Depreciation 

under restructuring scheme is provided as per RBI 
guidelines.
At the end of each reporting period, security 
receipts issued by the asset reconstruction 
company are valued in accordance with the 
guidelines applicable to such instruments, 
prescribed by RBI from time to time. Accordingly, 

receipts issued by the asset reconstruction 
company are limited to the actual realization of 

the concerned scheme, the Bank reckons the net 
asset value obtained from the asset reconstruction 
company from time to time, for valuation of such 
investments at each reporting date. In case of 
investment in Security Receipts on or after April 
1, 2017 which are backed by more than 50% of 
the stressed assets sold by the bank, provision 
for depreciation in value is made at higher of – 

“ ”

“ ”
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value declared by Reconstruction Company (RC)/ 
Securitization Company (SC) or the provisioning 

provisioning norms as applicable to the underlying 
loans, assuming that the loan notionally continue 
in the books of the Bank. All other investments in 
the Security Receipts are valued as per the NAV 
obtained from issuing RC / SC.
Investment in listed instruments of Real 
Estate Investment Trust (REIT) / Infrastructure 
Investment Trust (INVIT) is valued at closing price 
on a recognized stock exchange with the higher 
volumes. In case the instruments were not traded 
on any stock exchange within 15 days prior to 
date of valuation, valuation is done based on the 
latest NAV (not older than 1 year) submitted by 
the valuer.
Investments made by the Bank as Primary Dealer 
in Treasury Bills under HFT category is being 
valued at carrying cost.
The Bank undertakes short sale transactions 
in Central Government dated securities in 
accordance with RBI guidelines. The short 

sale and is netted in the Investment schedule. The 
short position is marked to market and loss, if any, 

Loss account.
Special bonds such as Oil bonds, fertilizer bonds, 
UDAY bonds etc which are directly issued by 
Government of India, is valued based on FIBL 
valuation.

in ”Held for Trading” and “Available for Sale” 

Stock Exchanges, the rates declared by Financial 
Benchmarks India Pvt. Ltd(FBIL) are used.

available are valued as per norms laid down by 
Reserve Bank of India, which are as under:

a Government / 
Approved securities

- On Yield to 
Maturity basis.

b
and Trustee shares

- At break-up 
value (without 
c o n s i d e r i n g 
‘ R e v a l u a t i o n 

as per the latest 
Balance Sheet 
(not more than 
12 months old), 
otherwise Re.1 
per company.

“ ”

‡



124

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä    Annual Report
2018-2019

c Preference Shares 

than priority sector)

- On Yield to 
Maturity basis. 
with appropriate

Credit spread 
mark-up.

d PSU Bonds - On Yield to 
Maturity basis 
with appropriate 
credit spread 
mark-up.

e Units of Mutual 
Funds

- At the latest 
repurchase price 
/ NAV declared 
by the Fund in 
respect of each 
scheme.

depreciation/provision are made thereon based 
on the RBI guidelines. Based on management 
assessment of impairment, the Bank additionally 
creates provision over and above the RBI 
guidelines. The depreciation/provision on such 
non-performing investments are not set off against 
the appreciation in respect of other performing 
securities. Interest on non-performing investments 

until received.
 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the 
host countries, whichever are more stringent 
are followed. In case of those branches situated 

the guidelines of the Reserve Bank of India are 
followed.

3.3  Disposal of Investments

Account based on the weighted average cost 
/ book value of the related Investments and an 

to Capital Reserve Account.

3.4  Repo/reverse repo

 The Bank has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting 
of Market Repo and Reverse Repo transactions 

with the RBI vide circular no. RBI/2016-17/FMOD.
MAOG.No. /01.01.001/2016-17 Dated 15-09-
2016. Repo and Reverse Repo Transactions 
are treated as Collaterised Borrowing / Lending 
Operations with an agreement to repurchase on 
the agreed terms. Securities sold under Repo are 
continued to be shown under investments and 
Securities purchased under Reverse Repo are not 
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included in investments. Costs and Revenues are 
accounted for as interest expenditure / income, as 
the case may be.

3.5 Investment fluctuation reserve

 
to protect against increase in yields, RBI through 
circular number RBI/2017-18/147 DBR.No.BP. 
BC.102/21.04.048/2017-18 dated April 2, 2018, 
advised all banks to create an IFR with effect from 
the FY 2018-19.

 Transferred to IFR will be lower of the following 

appropriations, until the amount of IFR is at least 
2 percent of the HFT and AFS portfolio, on a 
continuing basis.

3.6  Derivatives

 The Bank presently deals in interest rate and 
currency derivatives. The interest rate derivatives 
dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, 
Exchange traded Rupee Interest Rate Future and 
Forward Rate Agreements. Currency Derivatives 
dealt with by the Bank are Options, Currency 
swaps and Exchange traded Currency Future. 
The Bank undertakes derivative transactions for 
market making/trading and hedging on-balance 
sheet assets and liabilities.

3.7  Valuation
 Based on RBI guidelines, Derivatives are valued 

as under:
 The hedge/ non-hedge transactions are recorded 

separately. Derivative contracts designated as 
hedges are not marked to market unless their 
underlying is marked to market. In cases where 
the underlying of the hedge is not subject to 
mark to market, the hedging instrument is to be 
accounted for on accrual basis. Trading derivative 
positions are marked to market and the resulting 

and expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains/ Losses 
on termination of the trading swaps are recorded 
on the termination date as immediate income/
expenditure.

 For the purpose of valuation, the fair value of the 
total swap is computed on the basis of the amount 
that would be receivable or payable on termination 
of the swap agreements as on the Balance sheet 
date. Losses arising there from, if any, are fully 

 The Bank follows the option premium accounting 
principle prescribed by FEDAI. Premium on option 
transaction is recognized as income/expense on 
expiry or early termination of the transaction.
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 The amounts received/paid on cancellation of option 
contracts are recognized as realized gains/losses on 
options. Charges receivable/payable on cancellation/ 
termination of foreign exchange forward contracts 
and swaps are recognized as income/expense on 
the date of cancellation/ termination.

 Valuation of Interest Rate Futures (IRF) is carried 
out on the basis of the daily settlement price of 
each contract provided by the exchange.

 Contingent Liabilities on account of derivative 
contracts denominated in foreign currencies are 

FEDAI at the Balance Sheet date.
4. ADVANCES

Sub-standard, Doubtful or Loss assets and 
provision for advances are made as per 
the Prudential Norms of the RBI except as 
stated in para 4.3. In respect of Advances 
made in overseas branches, Advances are 

Norms prescribed by the RBI or local laws 
of the host country in which advances are 
made, whichever is more stringent.

4.2 
provisions, interest suspense, amount 

Deposits and Claims Received.
4.3  As a constant practice, the Bank has made 

the additional provision on the following:
Provision @ 20% on the Secured Sub-
standard Advances as against the 

Provision is made on Non-fund based 
facilities of NPA Borrowers by applying 
50% Credit conversion factor (CCF). The 
provision is based on the Asset class of 
fund based facility of the Borrower
Bank has also made 100% provision 
in respect of existing NPA accounts 
which are more than 6 months old and 
collateral free viz Auto Loan, Education 
Loan and Personal Loan .
With respect to Loan against mortgage 
of properties which are secured 
(collateral) and are NPA for more 
than 2 years, Bank has made 100% 
provision
Bank has also made 100% provision 
in respect of existing NPA accounts viz 
Loan for Tractors/ tiller/ Power tillers 
which are 6 month old.

4.4  In respect of Rescheduled / Restructured 
accounts, Provision for dimunition in fair 
value of restructured advances is measured 
in net present value terms as per RBI 
guidelines.

  •

  •

  •

•

  •
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Asset Reconstruction Company (ARC) / 
Securitization Company (SC), the bank is 
following the guidelines issued by Reserve 
Bank of India. At present, the guideline 
followed by the Bank is that if the sale is 
at a price below the net book value (NBV), 
(i.e. Book value less provisions held) the 

account in the same year. If the sale value 
is higher than the NBV, excess provision is 

the amounts are received.

and the sale is at a price below the net book 
value (NBV), (i.e. Book value less provisions 

loss account in the same year. If the sale value 
is higher than the NBV, excess provision shall 
be not reversed but will be utilised to meet 
the shortfall / loss on account of sale of other 

5 FLOATING PROVISIONS:
The Bank has a policy for creation and utilisation 

only for contingencies under extraordinary 

permission of Reserve Bank of India.
6 FIXED ASSETS

at historical cost (or revalued amounts, 
as the case may be), less accumulated 
depreciation and impairment losses, if any. 
Cost comprises the purchase price and 
any attributable cost of bringing the asset 
to its working condition for its intended 

assets put to use is capitalised only when 

sale of immovable properties are being 

Bank.
6.2 Revaluation of Fixed Assets
 Portfolio of immovable properties is revalued 

periodically by an independent valuer to 

and building owned by the Bank and used 

Appreciation, if any, on revaluation is 
credited to Revaluation Reserve under 
Capital Reserves. Additional Depreciation 

 6.1
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and Loss Account and appropriated from the 
Revaluation Reserves to Other Revenue 
Reserve.

6.3  Premises include land and building under 
construction.

7 RESERVES AND SURPLUS
Revenue and other Reserves include Statutory 
Reserves created by foreign branches/ 
subsidiaries as per applicable local laws of the 
respective countries.

8 REVENUE RECOGNITION
8.1 Income (other than item referred in Paragraph 

8.2)/ expenditure is generally recognised 

income/ expenditure is recognised as per 
the local laws of the country in which the 

8.2  Income by way of Fees, all Commissions 
(other than on Government business), 
Commission on Guarantees, Letter of 
Credits, Exchange and Brokerage and 
Interest on Advance Bills are accounted for 
on realisation basis. Dividend on shares in 
Subsidiaries, joint ventures and associates 
is accounted on realisation basis.

8.3 In view of uncertainty of collection of 
income in cases of Non-performing Assets/
Investments, such income is accounted 
for only on realisation in terms of the RBI 
guidelines.

Operating Lease as per AS 19 (Leases). 
Lease payments on such lease are 

a straight line basis over the lease tern in 
accordance with AS 19.

8.5 Appropriation of recoveries in NPA accounts : 
Recoveries effected in the account (including 
recovery under Public Money Recovery Act) 
from time to time should be appropriated in 
the following manner:

towards all costs, commission, charges 
and expenses paid or incurred by the 
Bank
towards interest, additional interest, 
further interest, penal interest due to 
the Bank
towards payment of the principal 
money

should be appropriated:
As per the directives of the concerned 
Court.

•

•
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from the Court, as applicable to non-

 Recovery by settlement through 
compromise/NCLT Resolution:

 In case of Resolution/Settlement through 
NCLT or compromise sanctioned 
account, recovery should be appropriated 
as per the terms of compromise sanction/
resolution settlement.

9 EMPLOYEE BENEFITS
9.1 PROVIDENT FUND
 Provident fund is a statutory obligation as 

per Bank of Baroda PF Rules as the Bank 

rates.The obligation of the Bank is limited 

The fund is managed by Bank of Baroda 
Provident Fund Trust.

9.2 GRATUITY
 Gratuity liability is a statutory obligation 

being higher of gratuity payment as per 
Bank of Baroda Gratuity Fund Rules and 
Regulations and Payment of Gratuity Act 
1972. This is provided for on the basis of an 
actuarial valuation made at the end of the 

by the bank and is managed by Bank of 
Baroda Gratuity Fund Trust.

9.3 PENSION

under Bank of Baroda Employees Pension 
Regulations 1995 and is provided for on 
the basis of actuarial valuation made at the 

who have joined Bank up to 31.03.2010 
and opted for pension. The pension liability 
is funded by Bank of Baroda (Employees) 
Pension Fund Trust.

 New Pension Scheme which is applicable 
to employees who joined bank on or 

determined rate and the obligation of the 

Loss Account.
9.4 COMPENSATED ABSENCES
  Accumulating compensated absences 

such as Privilege Leave and unavailed sick 
leave are provided for based on actuarial 
valuation.

9.5 OTHER EMPLOYEE BENEFITS
  

Encashment, Leave Fare Concession and 
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are provided for based on actuarial valuation.

than those on deputation are valued and 
accounted for as per laws prevailing in the 
respective territories.

10 DEPRECIATION
10.1 Depreciation on Fixed Assets in India [other 

than those referred in Paragraph 10.3 
and 10.4] is provided in accordance with 
Schedule II to the Companies Act, 2013, as 
per following table, except in case of revalued 
assets, in respect of which depreciation is 
provided on the basis of estimated useful life 
of these revalued assets

Sr. 
No. Category

Effective 
Rate of 
Deprecia-
tion

Depre-
ciation 
Method

1. FITTINGS

a. -
tings 25.89%

Written 
Down 
Value

b.
Air-conditioning 
Plants, Other 
Plant etc.

18.1%
Written 
Down 
Value

c.
Safe Deposit 

-
ments

18.1%
Written 
Down 
Value

d.

Cash Vans, 
Jeeps, Scooters 

-
hicles

Written 
Down 
Value

- Two 
whe-
elers

25.89%
Written 
Down 
Value

- Four 
Whe-
elers

31.23%
Written 
Down 
Value

e. -
ment 45.07%

Written 
Down 
Value

2. BANK'S OWN 
PREMISES

Written 
Down 
Value

– RCC Frame 
Structure 4.87%

Written 
Down 
Value

– Without RCC 
Frame Structure 9.50%

Written 
Down 
Value

10.2 Depreciation on Fixed Assets outside 
India [other than those referred to in Para 
10.3 below] is provided as per local laws 
or prevailing practices of the respective 
territories.

10.3 Depreciation on Computers and Software 
forming an integral part of Computer Hardware, 
in and outside India is provided on Straight 

 

œÏ¢ÇÅ¡¸¸
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Line Method at the rate of 33.33% p.a., as per 
the guidelines of RBI. Computer software not 
forming part of an integral part of hardware is 

10.4 Depreciation on ATMs is provided on 
Straight Line Method at the rate of 20% p.a.

10.5 Depreciation on additions is provided 
proportionately from the date of purchase/
put to use.

10.6 Cost of leasehold land and leasehold 
improvements are amortised over the period 
of lease

11 IMPAIRMENT OF ASSETS
Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with 
AS 28 (Impairment of Assets) issued by the ICAI and 

The carrying amount of assets is reviewed at 
each Balance Sheet date if there is any indication 
of impairment based on internal/external factors. 
An impairment loss is recognised wherever the 
carrying amount of an asset exceeds its recoverable 
amount. The recoverable amount is the greater 
of the assets net selling price and value in use. In 
assessing value in use, the estimated future cash 

assessments of the time value of money and risks 

is provided on the revised carrying amount of the 
asset over remaining useful life.

 12 FOREIGN CURRENCY TRANSACTIONS:
12.1 Accounting for transactions involving 

foreign exchange is done in accordance 
with Accounting Standard (AS) 11, ”The 
Effects of Changes in Foreign Exchange 
Rates”, issued by The Institute of Chartered 
Accountants of India.

12.2 As stipulated in AS-11, the foreign currency 

a) Integral Operations and b) Non Integral 
Operations. All Overseas Branches, Offshore 
Banking Units, Overseas Subsidiaries are 
treated as Non Integral Operations and 
domestic operations in foreign exchange 

Integral Operations.
12.3 Translation in respect of Integral Operations:

a) The transactions are initially recorded 
on weekly average rate as advised by 
FEDAI.

b) Foreign Currency Assets and Liabilities 
(including contingent liabilities) are 

c) The resulting exchange differences 
are recognized as income or expenses 

” ”,
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Loss Account. Any reversal / payment 

is done at the weekly average closing 
rate of the preceding week and the 
difference between the outstanding 

d) Foreign exchange spot and forward 
contracts outstanding as at the balance 
sheet date and held for trading, are marked 
to market at the closing spot and forward 

interpolated rates for contracts of interim 
maturities. The MTM values thus obtained 
are discounted to arrive at present value of 
MTM. This MTM is used to revalue the spot 
and forward transactions on PV basis. The 

13 TAXES ON INCOME
 This comprise of provision for Income tax and deferred 

differences between accounting income and taxable 
income for the period) as determined in accordance with 
AS 22 (Accounting for taxes on Income) issued by ICAI. 
Deferred tax is recognised subject to consideration of 
prudence in respect of items of income and expenses 
those arise at one point of time and are capable of 

tax assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in the 
income statement in the period of enactment of the 
change.

14 EARNINGS PER SHARE

share in accordance with the AS 20 (Earnings Per 

share has been computed by dividing net income by the 

been computed using the weighted average number 

outstanding during the period.
15 PROVISIONS, CONTINGENT LIABILITIES AND 

CONTINGENT ASSETS
 As per AS 29 (Provisions, Contingent Liabilities and 

Contingent Assets) issued by the ICAI, the Bank 
recognises provisions only when it has a present 
obligation as a result of a past event, it is probable 

and when a reliable estimate of the amount of the 
obligation can be made.
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 Contingent liability is disclosed unless the possibility of 

remote.

statements since this may result in the recognition of 
income that may never be realised.

16.  Segment Reporting
 The Bank recognizes the Business Segment as the 

Primary reporting segment and Geographical segment 
as the Secondary reporting segment in accordance 
with the RBI guidelines and in compliance with the 
Accounting Standard 17 issued by ICAI.

17.  CASH AND CASH EQUIVALENTS

and ATMs, balances with the Reserve Bank of India, 
balances with other banks and money at call and short 
notice (including effect of changes in exchange rates 



134

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä    Annual Report
2018-2019

 

A. Disclosure in terms of RBI requirements
A-1 Capital

(`  / ` in Crores)
Particulars

Previous Year

Common Equity Tier 1 Capital Ratio (%) 9.23%
Tier 1 Capital Ratio (%) 10.46%
Tier 2 Capital Ratio (%) 1.67%
Total Capital Ratio (CRAR) (%) 12.13%
Percentage of the shareholding of the Government 
of India 

64.03%

Amount of Equity Capital Raised 5375
Application Money Pending allotment -

Amount of Additional Tier 1 capital raised, of which 
Perpetual Non-Cumulative Preference Share 
(PNCPS)
Perpetual Debt Instrument (PDI) 1350
Amount of Additional Tier 2 capital raised, of which 

Debt Capital Instrument 
Preference Share Capital Instruments 

Application Money Pending Allotment’ Rs. 5,042 crore represents amount received from Government of India towards share capital to be issued for 
which RBI approval is obtained vide letter no. DBR.CO.BP No. 9771/21.01.002/2018-19 dated 17.05.2019 for considering the same under CET 1 Capital.

The Bank has sought approval from shareholders through postal ballot to allot 42,85,59,286 equity shares to the President of India acting on 
behalf of Government of India (GOI), the promoter of the bank, at an issue price of Rs. 117.65 per share (Face value Rs. 2 and premium Rs. 
115.65). The price has been determined as per the provisions of Regulation 164 of the SEBI ICDR Regulation 2018 is Rs. 117.65 per equity share 
of fair value of Rs. 2 each (including premium of Rs. 115.65 per equity share).  

In pursuant to the scheme of Amalgamation 2019 of Vijaya Bank and Dena Bank with Bank of Baroda, and based on the Swap Ratio agreed upon 
between the banks on January 2, 2019. The bank has allotted the following shares to the shareholders to the erstwhile Vijaya Bank and erstwhile 
Dena Bank on April 1, 2019 as following 

a) 52,42,00,772 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating Rs. 104,84,01,544/- be issued and allotted 
to equity shareholders of Vijaya Bank. 

b) 24,84,51,166 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating Rs. 49,69,02,332/- be issued and allotted 
to equity shareholders of Dena Bank. 

After the allotment of the above shares the Share of the Government of India (the promoter shareholder) would increase from 63.26% to 69.23%.
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A-2  Investments
 (`  / ` in Crores)

Particulars
Previous Year

(1)  Value of Investments 
 (i) Gross Value of Investments 
  (a) In India 1,55,514.33
   (b)  Outside India 9,517.51
 (ii)  Provisions for Depreciation 
  (a)  In India 1,501.43
   (b)  Outside India 345.86
 (iii)  Net Value of Investments
   (a)  In India 1,54,012.90
   (b)  Outside India 9,171.64
(2)  Movement of provisions held towards 

depreciation on investments
  (i) Opening balance 1,088.13

 (ii)  Add: Provision made during the 
year

806.26

 (iii) Add/(Less): Foreign Exchange 
Revaluation Adjustment

26.55

  (iv)  Less: Write-back of excess 
provisions 

(183.04) (73.65)

  (v)  Closing balance 1,847.29

A-2.1 Repo Transactions: (in face value terms)

:

The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2019: 

(`  / ` in Crores)
Particulars

Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

Outstanding 
as on March 

31, 2019
Securities sold under repo 
i.  Government securities 525.72 45,251.64 15,462.30 27,203.07
ii.  Corporate debt securities 1,393.76 3,245.55 2,131.62 3,245.55
Securities purchased under 
reverse repo 
i.  Government securities 204.90 19,677.63 2,696.26 0.00
ii.  Corporate debt securities Nil Nil Nil Nil
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:
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2018: 

Particulars

Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

Outstanding 
as on March 

31, 2018
Securities sold under repo 
i.  Government securities 109.56 34,015.12 2,232.93 27,590.17
ii.  Corporate debt securities 913.01 1,313.54 1,050.10 1,313.54
Securities purchased under 
reverse repo 
i.  Government securities 124.29 41,792.29 17,217.02 4,900.00
ii.  Corporate debt securities Nil Nil Nil Nil

A-2.2 Non-SLR Investment Portfolio

 :

 i) Issuer composition of Non SLR investments as on March 31, 2019 is given below:

(`  / ` in Crores)

S. 
No.

Issuer
Amount

Extent of 
Private 

Placement

Extent of ‘Below 
Investment Grade’ 

securities
Extent of 
‘Unrated’ 

Securities

Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)
(i)  PSUs 1,428.44 44.90 Nil Nil Nil
(ii) FIs 5,979.67 4,969.59 162.68 25.00
(iii)  Banks 4,918.03 919.13 195.00 130.38 69.15
(iv)  Private Corporate 3,985.23 2,111.80 123.35 856.31 9.00

(v) Subsidiaries/ Joint 
Ventures * 3,610.11 3610.11 Nil Nil Nil

(vi) Others # 16,250.31 12,292.40 Nil 108.49 69.15
(vii) Provision held 

towards depreciation 1,962.15 Nil Nil 236.03 22.95
ˆºÅ¥¸ Total

* ` 2,185.58
* Includes investment in Overseas Subsidiary of ` 2,185.58  Crore.

# ‡)
# a)  includes Investments in Government bonds of Rs.14,591.39 crores 

*Issuer Composition of non- SLR investments as on March 31, 2018 is given below:

(`  / ` in Crores)

S. 
No.

Issuer
Amount

Extent of 
Private 

Placement

Extent of ‘Below 
Investment Grade’ 

securities
Extent of 
‘Unrated’ 

Securities

Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i)  PSUs 840.50 293.71 50.94 0.00 197.86
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(ii) FIs 6964.22 2741.92 220.37 0.00 25.00

(iii)  Banks 4626.00 419.98 170.00 123.41 65.18

(iv)  Private Corporate 3774.41 1875.94 170.95 839.61 11.40
(v) Subsidiaries/ Joint 

Ventures * 2035.38 2035.38 0.00 0.00 0.00
(vi) Others # 11980.88 7564.78 0.00 65.18 65.18
(vii) Provision held 

towards depreciation 1847.29 0.00 0.00 228.62 22.84

ˆºÅ¥¸ Total

* ` 906.73
*Includes Investments in Overseas Subsidiaries of Rs.906.73 Crore. 

# 5969.31
# includes Investments in GOI Non SLR oil bonds of Rs.5969.31 crores 

 i

 ii) Non performing Non-SLR investments

(`  / ` in Crores)

Particulars
Current Year Previous Year

Opening balance 1,947.75 879.50
Additions during the year 452.22 1,081.71
Reductions during the year 750.76 13.46
Closing balance 1,649.21 1,947.75
Total provisions held 1,484.53 1,428.92

A-2.3 Sales and transfer of Investment held under Held to Maturity (HTM) Category in excess of 5% of the Book value of the 
investment held in HTM category at the beginning of the year

(`  / ` in Crores)

Financial Year
Opening Bal. of 

investment (HTM) 
Sale/ 

transfer 
during the 

year

Addition
Closing Bal. of 

Investment
(HTM) 

 Market value of 
investment (HTM) 

category 

2018-19 Nil Nil Nil Nil Nil
2017-18 Nil Nil Nil Nil Nil

A-2.4 SLR Investments
   (`  / ` in Crores)

Particulars
Current Year Previous Year

Book value Market value Book value Market value

Govt. sec SLR(CG,SG,&TB) * 1,48,087.16 1,48,087.16** 1,34,809.16 1,34,809.16**

Approved sec-SLR 1.28 1.28 1.28 1.28
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* incl. SLR Securities kept with CCIL/ MCX / USE / NSE
** Appreciation in market value is ignored for SLR calculation

A-2.5 Disclosure on imposition of penalty for bouncing of SGL forms

Year ended Date of bouncing SGL form Amount Remarks

2018-19 Nil Nil Nil

2017-18 Nil Nil Nil

A-2.6    Derivatives

A-2.6.1 Forward Rate Agreement/ Interest Rate Swap
   (`  / ` in Crores)

Particulars 
Current Year Previous Year

The notional principal of swap agreements 42,267.76 26,509.49

Losses which would be incurred if 

obligations under the agreements

377.49 197.88

Collateral required by the bank upon 
entering into swaps 

Nil Nil

Concentration of credit risk arising from 
the swaps 

829.06 506.46

The fair value of the swap book 38.75 19.45

Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2019 are given below:

Instruments Nature Nos Notional 
Principal

Benchmark Terms

IRS Trading
4 175.00

IRS Hedging
18 2,005.50

IRS Trading
1 172.89

IRS Hedging
6 484.08

IRS Trading
1 172.89

IRS Trading
323 9,792.10

IRS Hedging
162 5,625.00

IRS Trading
324 10,108.15
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IRS Hedging
52 2350.00

IRS Trading
9 425.00

IRS Hedging
25 675.00

IRS Trading
9 425.00

CIRS Hedging
4 700.40

CIRS Hedging
1  268.98  

CIRS Hedging
1  121.15  

IRS Hedging
6 466.73

IRS Hedging
9 5,473.48

IRS Hedging
3 2,826.41

    

Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2018 are given below:

Instruments Nature Nos
Notional 
Principal

Benchmark Terms

IRS Hedging
2 114.50

IRS Trading
4 175.00

IRS Hedging
18 1,890.08

IRS Trading
3 207.69

IRS Hedging
6 456.23

IRS Trading
3 207.69

IRS Trading
196 5,563.50

IRS Hedging
70 2,175.00

IRS Trading
192 5,633.15

IRS Hedging
19 900.00
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IRS Trading
10 450.00

IRS Trading
10 450.00

CIRS Hedging
1 1384.16

Pay Floating Receive Floating

CIRS Hedging
2 397.69

CIRS Hedging
1 103.22

IRS Hedging
8 604.66

IRS Hedging
4 201.04

IRS Hedging
9 5595.88

   26,509.49   

A-2.6.2 Exchange Traded Interest Rate Derivatives
 (`  / ` in Crores)

S. No.
Particulars

Current Year Previous Year

(i) Notional principal amount of exchange 
traded interest rate & Currency 
derivatives undertaken during the year 
(instrument-wise) 
A.  Interest Rate Future (IRF)
B.  Currency Futures
C. Options

12,180.64
62,044.60
18,079.92

18,786.47
46,189.24

2,431.66

(ii) Notional principal amount of exchange 
traded interest rate & Currency 
derivatives outstanding as on 
(instrument-wise)

A.  Interest Rate Future (IRF)
B.  Currency Futures
C. Option

0.00
0.00

1,590.39

0.00
0.00

127.48

(iii) Notional principal amount of exchange 
traded interest rate  & Currency 
derivatives outstanding and not “highly 
effective” (instrument-wise)

NIL NIL

(iv) Mark-to-market (MTM) value of 
exchange traded interest rate & 
Currency derivatives outstanding and 
not “highly effective” (instrument-wise)

NIL NIL
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A-2.6.3 Disclosures on risk exposure in derivatives

(i) Qualitative Disclosure

procedures and the limits like open position limits, stop loss limits and counter party exposure limits for undertaking derivative 

making. Basically, these products are used for hedging risk, reducing cost and increasing the yield in such transactions and for 
proprietary trading.

The types of risk to which the bank is exposed to are credit risk, market risk, country risk and operational risk, The Bank has risk 

in the trading book on a regular basis, by way of MTM, Value at Risk (VaR) and PV01, and to set appropriate risk limits.  These are 
monitored by means of reliable and up to date Management Information Systems by the Risk Management Department of the Bank 

the Bank’s Managing Director.

The counter parties to the transactions are banks and corporate entities.  The deals are done under approved exposure limits.  The 
bank has adopted the current exposure method prescribed by Reserve Bank of India for measuring Credit Exposure on Derivative 
products as per which the bank sums the total replacement cost (obtained by mark to market of all its contracts with positive value 
i.e. when the bank has to receive money from the counter party) and an amount for potential future changes in credit exposure 
calculated on the basis of the total notional principal amount of the contract multiplied by the relevant credit conversion factors 
according to the residual maturity as detailed herein under:

Conversion factor to be applied on notional principal amount

Residual Maturity
Interest Rate Contract Exchange Rate Contract

Less than one year 0.50% 2.00%
1.00% 10.00%
3.00% 15.00%
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The hedge/non-hedge (market making) transactions are recorded separately. In cases where the underlying is not subject 
to mark to market the hedging derivatives are accounted for on an accrual basis. Trading derivative positions are marked-to-

the trading swaps are recorded on the termination date as income/expenditure. 

      (ii) Quantitative Disclosures 

   (`  / ` in Crores)

S. 
No.

Particular
Current Year Previous Year

Currency 
Derivatives

Interest rate 
Derivatives

Currency 
Derivatives

Interest rate 
Derivatives

(i) Derivatives (Notional 
Principal Amount) 
a)  For hedging 390.13 20,606.61 1,885.07 11,937.39
b)  For trading 1,590.39 21,271.02 6,378.68 12,687.03

(ii) Marked to Market 
Positions 
a)  Asset (+) 33.83 345.50 118.37 112.87
b)  Liability (-) -21.76 -318.81 -58.26 -153.72

(iii) Credit Exposure 79.07 767.74 252.72 351.94
(iv) Likely impact of one 

percentage change 
in interest rate 
(100*PV01)

a)   on hedging 
derivatives 

-0.08 130.61 18.39 -65.73

b)   on trading 
derivatives 

Nil 0.61 Nil 2.70

(v) Maximum and 
Minimum of 100*PV01 
observed during the 
year 
a)  on hedging 0&0 124.50&9.66 21.12&0 71.70&26.46
b)  on trading 0&0 6.97&0.04 0&0 33.52&0.05
c) on hedging 
(Overseas)

0.04&-0.11 11.27&5.86 0.85&-0.83 8.64&-55.73

d) on trading 
(Overseas)

0&0 0&0 0&0 0&0

    A.2.6.4  Credit Default Swaps (CDS)

Valuation Methodology- As per RBI guidelines on CDS dated 23rd May, 2011 the banks are required to value their CDS 
contracts by using daily CDS curve published by FIMMDA or any other proprietary model if it results in a more conservative 
valuation. The Bank uses the FIMMDA curve for valuing our CDS positions, the Bank do not use any internal proprietary model 
for CDS valuation. However, the Bank do not have any CDS deal outstanding as of 31st March 2019
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A-2.7 Asset Quality
    A-2.7.1   Non Performing Assets

A.  Movement of NPAs 

   (`  / ` in Crores)
Particulars

Current Year Previous Year 
Gross NPAs (Opening Balance) 56,480.38 42,718.70
Additions (Fresh NPAs) during the year 13,613.61 24,152.34
Sub-total (A) . 70,093.99 66,871.04
Less:- 
(i)  Up-gradations 819.61 1,025.74
(ii)  Recoveries (excluding recoveries 

made from upgraded accounts)
7,939.78 4,416.73

(iii)  Write-offs 
 (including exchange differences) 

13,101.84 4,948.19

 Sub-total (B) 21,861.23 10,390.66
 Gross NPAs (Closing Balance) (A-B) 48,232.76 56,480.38

    B. Non-Performing Assets 

   (`  / ` in Crores)
Particulars 

Current Year Previous Year 
(i) (i) Net NPAs to Net Advances (%) 3.33 5.49
(ii) (ii)  Movement of NPAs (Gross) 

 (a)  Opening balance 56,480.38 42,718.70
 (b)  Additions during the year 13,613.61 24,152.34
 (c)  Reductions during the year 21,861.23 10,390.66
 (d)  Closing balance 48,232.76 56,480.38

(iii) (iii) Movement of Net NPAs 
 (a)  Opening balance 23,482.65 18,080.18
 (b)  Additions during the year 2,303.00 9,887.33
 (c)  Reductions during the year 10,176.15 4,484.86
 (d)  Closing balance 15,609.50 23,482.65

(iv) (iv)  Movement of provisions for 
NPAs (excluding provisions on 
standard assets)

 (a)  Opening balance 32,997.76 24,638.52
 (b)  Provisions made during the year 11,310.61 14,265.01
 (c)  Technical / Prudential write offs 11,685.11 5,905.57
 (d)  Write off (Other than above) Nil Nil
 (e)  Closing balance

(v) (v)  Movement of Technical Write offs 
Opening Balance of Technical / 
Prudential written-off account

15,128.29 11,790.89

Add : Technical / Prudential 
write-of during the year 

11,103.95 4,282.43

Sub Total (A) 26,232.24 16,073.32
Less : Recoveries made from 
previously technical / prudential 
written off accounts during the 
year (B)

1,244.56 945.03

Closing Balance (A-B) 24,987.68 15,128.29
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C. Sector-wise NPAs 

S. No. Sector Percentage of NPAs to Total 
Advances in that sector

Current Year Previous Year 
1 Agriculture & allied activities 10.06% 12.67%

2 Industry (Micro & small, Medium and Large) 17.85% 23.92%

3 Services 8.56% 12.12%

4 Personal Loans 4.3% 1.56%

D.  Overseas Assets, NPAs and Revenue 

   (`  / ` in Crores)

Particulars
Current Year Previous Year 

Total Assets 1,70,893.99 1,66,712.61

Total NPAs 7,845.14 8,291.05

Total Revenue 6,273.38 4,970.65

E. As per RBI circular No. DBR.BP.BC.No.32/21.04.018/2018-19 dated April 1, 2019, in case the additional provisioning 

beyond the above mentioned thresholds
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A-2.7.2 A-2.7.2 Sector-wise advances                            

                                                                      (`  / ` in Crores)

S. 
No

Sector
As on March 31, 2019 As on March 31, 2018

Outstanding 
Total 

Advances

Gross 
NPAs

% of Gross 
NPAs to Total 
Advances in 
that sector

Outstanding 
Total 

Advances

Gross 
NPAs % of Gross NPAs 

to Total Advances 
in that sector

A Priority Sector
1

Agriculture and allied 
activities

54,744.43 5,409.08 9.88 43,937.68 4,892.37 11.13

2

Advances to industries 
sector eligible as priority 
sector lending 

21,556.71 2,397.20 11.12 31,258.40 3,682.70 11.78

3
Services 

33,778.85 3,036.66 8.99 23,369.71 2,666.44 11.41

4
Personal loans

25,964.34 638.07 2.47 20,938.22 689.74 3.29

1,36,044.33 11,481.01 8.44 1,19,504.01 11,931.25 9.98

B Non Priority Sector
1

Agriculture and allied 
activities

1,573.71 278.93 17.72 4,712.58 1,289.66 27.37

2
Industry 

1,38,782.65 21,637.21 15.59 1,06,401.92 25,703.79 24.16

3
Services

1,44,154.97 10,869.75 7.54 1,87,073.74 17,248.32 9.22

4
Personal loans

8,1150.5 3,965.86 4.89 43,052.12 307.37 0.71

Sub – Total (B)
3,65,661.83 36,751.75 10.05 3,41,240.36 445,49.14 13.06

5,01,706.16 48,232.76 9.61 4,60,744.37 56,480.39 12.26
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Reconstruction Company or Asset Reconstruction. 
   (`  / ` in Crores)
 Particulars

Current Year Previous Year 
(i) No. of accounts Nil Nil
(ii) Aggregate value (net of provisions) of 

accounts sold to SC/RC 
Nil Nil

(iii) Aggregate consideration Nil Nil
(iv) 

respect of accounts transferred in 
earlier years

Nil Nil

(v) Aggregate gain/(loss) over net book 
value

Nil Nil

A – 2.7.4 Details of Investment in Security Receipts

Details of ageing of investments held as Security Receipts as 
on March 31, 2019 are as follows:

(`  / ` in Crores)

 Particulars

SRs issued more 
than 5 years ago 
but within past 8 
years

SRs issued more 
than 8 years ago

(i) 

1 

Book Value of SRs backed by NPAs 
sold by the bank as underlying 
(Category I SR)

159.22 463.73 50.23

(ii) (i) Provision held against (i) 15.95 272.27 50.23
(iii) Book Value of SRs backed by NPAs 

companies as underlying (Category II 
SR)

- - -

(iv) (ii) Provision held against (ii) - - -
ˆºÅ¥¸ 

 Particulars

SRs issued more 
than 5 years ago 
but within past 8 

years

SRs issued more 
than 8 years ago

(i) 

1 )

Book Value of SRs backed by NPAs 
sold by the bank as underlying 
(Category I SR)

646.15 - 52.07

Details of ageing of investments held as Security Receipts as 
on March 31, 2018 are as follows:
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(ii) (i) Provision held against (i) 273.20 - 52.07
(iii) Book Value of SRs backed by NPAs 

companies as underlying (Category 
II SR)

- - -

(iv) (ii) Provision held against (ii) - - -

ˆºÅ¥¸ 

Details of Book Value of Investments in Security Receipts  

Particulars 
Current Year Previous Year 

Backed by NPAs sold by the bank as underlying 673.18 698.22

- -

Total
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   (`  / ` in Crores)

Particulars 
Current Year Previous Year 

1.  (a)  No. of accounts purchased 
during the year 

Nil Nil

  (b)  Aggregate outstanding Nil Nil
2.  (a)  Of these, number of accounts 

restructured during the year 
Nil Nil

  (b)  Aggregate outstanding Nil Nilss

purchased/sold

purchased: 

   (`  / ` in Crores)

Particulars 
Current Year Previous Year 

1.  No. of accounts sold 07 03
2.  Aggregate outstanding 2,217.27 840.29
3.  Aggregate consideration received 1,709.38 599.83

A-2.7.7. Provisions on Standard Assets

Companies
   (`  / ` in Crores)

Particulars
Backed by NPA sold by the 

Bank as underlying Backed by NPAs sold by Other 

Financial companies underlying

Total

Current Year Previous Year Current Year Previous Year Current Year Previous Year

Book Value of 
Investment in Security 
Receipts

NIL NIL NIL NIL NIL NIL

   (`  / ` in Crores)
Particulars 

Current Year Previous Year 
Provisions towards Standard Assets as 
per RBI norms

3,153.12 3,159.22

A-2.7.8. Concentration of Deposits, Advances, Exposures 
and NPAs 

   (`  / ` in Crores)
Particulars

Current Year Previous Year 
(a)  Concentration of Deposits
 Total Deposits of twenty largest 

depositors 
46,374.46 28,688.80
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 Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the bank 

7.26% 4.85%

(b) Concentration of Advances 
 Total Advances to twenty largest 

borrowers 
42,477.19 65,525.02

 Percentage of Advances to 
twenty largest borrowers to Total 
Advances of the bank

8.42% 15.33%

(c)  Concentration of Exposures
 Total Exposure to twenty largest 

borrowers/customers
1,04,259.53 91,825.31

 Percentage of Exposures to twenty 
largest borrowers/customers to 
Total Exposure of the bank on 
borrowers/customers

14.12% 13.58%

(d)  Concentration of NPAs
 Total Exposure to top four NPA 

accounts
6,402.35 7,038.87

(e)  Provision Coverage Ratio (PCR) 78.68% 67.21%

A-2.7.9. Intra Group Exposures

   (`  / ` in Crores)
Particulars Current Year Previous Year

Fund 
Based

Investment 
Based

Tota
Fund 

Based
Investment 

Based

Tota

Total Amount of Intra 
Group Exposures

268.00 3,610.11 3,878.21 399.55 2,035.38 2,434.93

Total amount of Top 20 
Intra Group Exposures

268.00 3,610.11 3,878.21 399.55 2,035.38 2,434.93

Percentage of intra-
group exposures to total 
exposure of the bank on 
borrowers / customers

0.06 1.98 0.60 0.09 1.25 0.41

Details of breach of limits 
on intra-group exposures 
and regulatory action 
thereon, if any

- - - - - -

A-2.8 Business Ratios

Particulars
Current Year Previous Year 

Interest Income as a percentage to Average 
Working Funds

7.26% 6.35%

Non-interest income as a Percentage to 
Average Working Funds

0.88% 0.97%

Working Funds
1.96% 1.75%

Return on Assets (%) 0.06 (0.34)

`

Business (Core Deposits plus advances) per 
employee (` in Crores)

18.88 17.66

` ` in Crores) 0.08 (0.04)
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A-2.9   Asset Liability Management Maturity pattern of certain 
items of assets and liabilities

   (`  / ` in Crores)

1 Day 2 to 7 Days
8 to 14 Days 15-30 Days 31 Days - 2 

Months Over 2 M - 3 
Months

Over 3 M - up 
to 6M

Over 6 M - 
up to 12 M

Over 1 
Yr - up to 3 

years

Over 3 years 
- Upto 5 

years

Over 5 years
Total

Deposits 7,995.10 
(7,408.95)

20,117.41 
(17,306.03)

11,969.02 
(18,765.00)

17,813.19 
(18,341.03)

30,103.28 
(27,064.60)

34,978.54 
(40,762.23)

64,330.91 
(48,975.25)

98,994.46 
(87,846.65)

1,83,272.25 
(1,67,849.43)

33,701.91 
(35,496.01)

1,35,413.65 
(1,21,499.64)

6,38,689.72 
(5,91,314.82)

Advances 18,523.36 
(6,715.02)

10,111.87 
(12,561.30)

7,608.12 
(7,706.19)

26,607.86 
(19,563.24)

12,593.76 
(14,490.87)

16,387.51 
(22,382.02)

20,905.57 
(27,308.52)

25,938.28 
(19,498.89)

1,94,884.47 
(1,38,937.55)

50,899.77 
(51,540.10)

84,358.17 
(1,06,728.13)

4,68,818.74 
(4,27,431.83)

Investments 153.72 
     - 

1,581.82 
(1,238.57)

236.22 
(251.32)

1,405.67 
(783.46)

983.90 
(808.93)

3,696.54 
(475.47)

5,225.05 
(5,693.87)

7,432.81 
(7,888.89)

32,851.10 
(22,989.78)

26,469.65 
(22,070.78)

1,02,261.59 
(1,00,983.46)

1,82,298.08 
(1,63,184.53)

Borrowings 1,573.24 
(840.51)

14,428.61 
(18,630.70)

15,700.00 
(6,500.01)

0.00 
(6,055.37)

2,472.51 
(273.74)

538.04 
(715.39)

10,488.65 
(2,427.29)

8,376.75 
(1,904.97)

7,361.20 
(13,815.20)

6,262.31 
(7,203.68)

0.00 
(4205.11)

67,201.30 
(62,571.97)

Foreign 
Currency 
assets

43,276.72 
(25,911.23)

7,471.07 
(7,650.63)

6,041.67 
(5,356.64)

12,468.40 
(14,650.92)

13,146.82 
(23,655.75)

14,596.61 
(26,411.10)

19,231.42 
(25,103.14)

13,874.88 
(15,941.35)

22,665.46 
(19,923.77)

20,210.13 
(9,115.45)

9,438.90 
(6,279.78)

1,82,422.07 
(1,79,999.76)

Foreign 
Currency 
liabilities

9,189.86 
(7,209.26)

24,612.43 
(19,293.16)

3,696.62 
(10,158.32)

10,485.28 
(15,833.65)

24,889.29 
(15,850.86)

13,865.04 
(22,963.83)

32,449.24 
(20,655.22)

34,881.80 
(27,317.51)

29,425.19 
(38,089.12)

9,827.41 
(9,551.50)

1,287.37 
(1,042.20)

1,94,609.53 
(1,87,964.63)

• 
 Figures in bracket denote previous year numbers
• 
 The distribution of Assets and Liabilities has been done as per the  “Group Asset Liability Management Policy 2018” of the Bank
• 
• The distribution of provisions, while arriving at the net investments, has been done in proportion to the gross investments
• 
 The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to 

the gross Standard Advances.
A-2.10 Exposure

A-2.10.1 Exposure to Real Estate Sector 

   (`  / ` in Crores)

Category
Current Year Previous Year 

a)  Direct exposure 

(i)  Residential Mortgages – 

Lending fully secured by mortgages 
on residential property that is or will 
be occupied by the borrower or that is 
rented;

49,702.22 44,288.27

Of which Individual housing loans eligible 
for inclusion in priority sector

(21,032.86) (18,616.53)

(ii)  Commercial Real Estate – 

Lending secured by mortgages on 

retail space, multi-purpose commercial 
premises, multi-family residential 
buildings, multi-tenanted commercial 
premises, industrial or warehouse space, 
hotels, land acquisition, development 
and construction, etc.). Exposure would 
also include non-fund based (NFB) limits; 

12,974.13 7,139.82
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(iii) Investments in Mortgage Backed 
Securities (MBS) and other 
securitised exposures – 

  a.  Residential 0.00 0.00

  b.  Commercial Real Estate 201.57 0.00

b. Indirect Exposure 

Fund based and non-fund based 
exposures 
 (i)  National Housing Bank (NHB) 3,000.00 2.89

 (ii)  Housing Finance Companies 
(HFCs)

28,766.31 8,189.56

A-2.10.2 Exposure to Capital Market 
   (`  / ` in Crores)

Particulars 
Current 

Year 
Previous 

Year 
(i)  Direct investment in equity shares, 

convertible bonds, convertible debentures 
and units of equity-oriented mutual funds 
the corpus of which is not exclusively 
invested in corporate debt; 

1,964.55 1106.57

(ii)  Advances against shares/bonds/ 
debentures or other securities or on clean 
basis to individuals for investment in shares 
(including IPOs/ESOPs), convertible 
bonds, convertible debentures, and units 
of equity-oriented mutual funds;

4.08 7.72

(iii)  Advances for any other purposes where 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds are taken as primary security;  

2.64 0.00

(iv)  Advances for any other purposes to the 
extent secured by the collateral security of 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds i.e. where the primary 
security other than shares/convertible 
bonds/convertible debentures/units of 
equity oriented mutual funds does not fully 
cover the advances;

1166.81 1,450.15

(v)  Secured and unsecured advances to 
stockbrokers and  guarantees issued on 
behalf of stockbrokers and market makers;

1.53 2.36

(vi)  Loans sanctioned to corporates against 
the security of shares / bonds/debentures 
or other securities or on clean basis for 
meeting promoter’s contribution to the 
equity of new companies in anticipation of 
raising resources;

Nil Nil

(vii)  Bridge loans to companies against 0.23 349.85

(viii)  Underwriting commitments taken up by 
the banks in respect of primary issue of 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds; 

0.00 0.00
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(ix)  Financing to stockbrokers for margin 
trading;

0.22 0.00

(x)  All exposures to Venture Capital Funds 
(both registered and unregistered) ;

603.63 690.50

` 3,743.69 ` 12,728.11 ` 31,820.28 40
The exposure to Capital Market of Rs 3,743.69 Crores is within the limit of Rs 12,728.11 Crores (i.e. 40% of Bank’s Net worth of Rs 31,820.28 Crores as on March 31, 2018).  

` 2,568.18 ` 6,364.05 ` 31,820.28 20
The direct exposure to Capital Market of Rs. 2,568.18 Crores is within the limit of Rs. 6,364.05 Crore (i.e. 20% of the Bank’s net worth of Rs. 31,820.28 Crores as on March 31, 2018) 

A-2.10.3  Risk Category wise Country Exposure 

   (`  / ` in Crores)
Category

Exposure (net) as on 
31st March 2019

Provision held as on 
31st March 2019

Exposure (net) as on 
31st March 2018

Provision held as on 31st 
March 2018

66846.59 47.92 60,720.85 40.07
Low 34,492.03 25.01 46,353.43 29.74
Moderate 4,360.05 - 3,227.02 -
High 3,719.07 - 2,135.74 -
Very High 19.49 - 8.25 -
Restricted 1.66 - 0.21 -
Off-credit 0.05 - 1.67 -
Not Rated 0.00 - 229.97 -

ˆºÅ¥¸ Total 

A-2.10.4  Single Borrower Limit (SBL)/ Group Borrower Limit 
(GBL) exceeded by the bank

   (`  / ` in Crores)

Year Name of Borrower
Single 

Borrower 
Exposure limit

Total Limit 
Sanctioned

Balance as on
March 31, 2019 

2018-19 Nil Nil Nil Nil
2017-18 Nil Nil Nil Nil

Year Name of Group
Group 

Borrower 
Exposure limit

Total Limit 
Sanctioned

Balance as on
March 31, 2018 

2018-19 Nil Nil Nil Nil
2017-18 Nil Nil Nil Nil

A-2.10.5 Amount of Unsecured advances
23/21.04.018/2015-16  / (In terms of per RBI 

Circular No. DBR.BP.BC No.23/21.04.018/2015-16 dated 01st July 2015)                                                                                              

(`  / ` in Crores)

(i)

 / Unsecured Loan backed by intangible assets, such as 
charge over the rights, licenses, authority etc. taken as collateral security.

3,392.95 1,648.24

(ii) (i) / Unsecured Loans other than (i) 59,767.30 76,243.15
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A-2.11  Miscellaneous
A-2.11.1   Amount of Provisions for Taxation during the year

   (`  / ` in Crores)
Particulars

Current Year Previous Year 
Provision for Tax including Wealth tax & 
deferred tax

264.63 (-) 299.98

Less : reversal of Tax Provisions relating to 
previous years

0.00 58.95

Net provision for Tax 264.63 (-)358.93

*includes Rs. 4 crore penalty imposed by RBI on account of 
delay in implementation of SWIFT related operational controls.

* 

A-2.11.3 Off-balance sheet SPVs sponsored (which are required 
to be consolidated as per accounting norms)

Particulars Name of the SPV sponsored 

/ Domestic  / Overseas 

Nil Nil

Nil Nil

S.No.

Particulars
Current 

Year 
Previous 

Year 
1.

transaction 
NIL Nil

2.
SPVs sponsored by the Bank

NIL Nil

3. Total amount of exposures retained by the bank to 
comply with minimum retention requirement (MRR) as 
on the date of Balance Sheet

NIL Nil

a)  Off-balance sheet exposures
 First Loss
 Others

NIL Nil

b)  On balance sheet exposures
 First Loss
 Others

NIL Nil

4.
other than MRR

NIL Nil

a)  Off-balance sheet exposures

Particulars

For the year ended  
March 31, 2019

For the year ended March 
31, 2018

No of Cases Amount No of Cases Amount

Penalties Imposed by RBI 125 5.25* 93 7.12

/ Penalties Imposed on Overseas 
territories/subsidiaries by their 
respective regulators

1 0.001 2 5.87

A-2.11.2 Disclosure of penalties imposed by RBI / Overseas Regulators
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S.No.

Particulars
Current 

Year 
Previous 

Year 
 i) 

  First Loss
  Loss/Others

NIL Nil

 ii)  
  First Loss
                  Others 

NIL Nil

b) On–balance sheet exposures NIL Nil

  First Loss
  Loss/Others

NIL Nil

  First Loss
  Others

NIL Nil

A-2.12  Disclosure on Stressed Assets

Year
No. of borrowers taken 

Amount of loans taken up for 
Exposure weighted average 
duration of loans taken up 

Standard
Before applying 

structuring
After applying 

structuring
Nil Nil Nil Nil Nil

 / FY:2017-18 4 1,423.93 266.29 - -

The scheme is withdrawn as per RBI circular DBR.No.BP 
BC.101/21.04.048/2017-18  dated 12.02.2018.

A-2.12.2  Disclosures on Strategic Debt Restructuring 
Scheme (accounts which are currently under the 
stand-still period) as on 31.03.2019

Year

No. of 
accounts 

where SDR 
has been 
invoked

Amount outstanding as on the 
reporting date

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 

debt to equity is pending

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 
debt to equity has taken place

standard NPA standard NPA standard NPA

Nil Nil Nil Nil Nil Nil Nil

 / 
FY:2017-18 Nil Nil Nil Nil Nil Nil Nil

101/21.04.048/2017-18

101/21.04.048/2017-18

The scheme is withdrawn as per RBI circular DBR.No.BP 
BC.101/21.04.048/2017-18  dated 12.02.2018.
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A-2.12.3 Disclosures on Change in Ownership outside SDR 
Scheme (accounts which are currently under the 
stand-still period)

(`  ` in Crores)

Zones

No. of 
account s 

where banks 
have decided 

to
Effect change 
in ownership

Amount outstanding as on 
the reporting date

/

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion 
of debt to equity/invocation 
of pledge of equity shares is 
pending

/

Amount outstanding as 

on the reporting date 

with respect to accounts 

where conversion of debt 

to equity/invocation of 

pledge of equity shares 

has taken place

Amount outstanding as on the 
reporting date with respect to 
accounts where change in 
ownership is envisaged by 
issuance of fresh shares or 
sale of promoters equity

as standard
as NPA

as standard
as NPA

as standard
as NPA as standard as NPA

Nil Nil Nil Nil Nil Nil Nil Nil Nil

 
/ FY:2017-

18
Nil Nil Nil Nil Nil Nil Nil Nil Nil

The scheme is withdrawn as per RBI circular DBR.No.BP.
BC.101/21.04.048/2017-18 dated 12.02.2018.

A-2.12.4 Disclosures on Change in Ownership of Projects 
Under Implementation (accounts which are currently 
under the stand-still period)

(`  ` in Crores)

No. of project loan accounts 
where banks have decided to 

effect change in ownership

 Amount outstanding as on the reporting date

standard restructured NPA

Nil Nil Nil Nil
 / FY:2017-18 Nil Nil Nil Nil

101/21.04.048/2017-18

The scheme is withdrawn as per RBI circular DBR.No.BP.
BC.101/21.04.048/2017-18  dated 12.02.2018.

- 
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(`  ` in Crores)

Number of accounts where S4A 
has been applied

Aggregate amount 
outstanding

Amount outstanding Provision held

In Part A In Part B
1,223.90 698.03 525.87 116.00

1,177.61 937.70 239.91 -

ˆºÅ¥¸ TOTAL

The scheme is withdrawn as per RBI circular DBR.No .BP.
BC.101/21.04.048/2017-18  dated 12.02.2018.

RBI vide letter RBI/2017-18/131: DBR. No.BP.
BC.101/21.04.048/2017-18 dated February 12, 2018 issued 
a revised framework on Resolution of Stressed Assets and 
withdrew the existing guidelines/instructions on resolution of 
stress assets such as framework for revitalizing Distressed 
Assets, Corporate Debt Restructuring Scheme, Flexible 
Structuring of Existing Long Term Project Loans, Strategic 
Debt Restructuring Scheme (SDR), Change in Ownership 
outside SDR, and Scheme for Sustainable Structuring of 
Stressed Assets (S4A), etc. with immediate effect. Accordingly, 
the Joint Lenders Forum (JLF) as an institutional mechanism 
for resolution of stressed accounts also stands discontinued. 
Under the revised framework, the stand-still benefits for 
accounts where any of these schemes had been invoked but 
not yet implemented were revoked and accordingly these 
accounts have been classified as per the extant RBI prudential 
norms on Income Recognition and Asset Classification. 
Further Supreme Court vide its judgement dated 02.04.2019 
has held the February 12th Circular “Ültra vires as a whole”. 
RBI has subsequently not issued any revised instructions /
modifications in the matter till date. 

A-2.13 Disclosure on the scheme for sustainable structuring 
of Stressed Assets (S4A) as on 31.03.2019
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A-3 Break up of Provisions and Contingencies

A-3.1  Break-up of provisions and contingencies appearing in 

(`  / ` in Crores)

Particulars
Current Year Previous Year

 Provision for depreciation on investment 
(net of written back and including write off)

158.62 768.20

Bad debts written off / Provision made 
towards NPA (net of written back)

12,313.42 14,379.94

Provision for standard assets -35.49 -369.02
Provision for taxes including deferred 
taxes, and Wealth tax (net of reversal of 
provisions)

264.63 -358.93

restructured standard and sub-standard 
accounts

-121.02 -168.23

Provision for Country Risk Management 3.12 -22.34
Others (includes provision for fraud, claim 
against bank, sensitive accounts etc.)

470.02 207.75

ˆºÅ¥¸ Total

A-3.2 Floating Provisions – Comprehensive Disclosures

(`  / ` in Crores)

Particulars
Current Year Previous Year

provisions account
425.35 425.35

made in the accounting year
0.00 0.00

c.  Amount of draw down made during 
the accounting year

0.00 0.00

provisions account
425.35 425.35

A-3.3. Provision on Unhedged Foreign Currency Exposure–

(`  / ` in Crores)

Particulars
Current Year Previous Year

a.  Opening balance provisions account 44.01 72.95
b.  The quantum of provisions made in 

the accounting year
30.75 --

c.  Amount Reverse during the 
accounting year

-- -28.94

d.  Closing balance in the provisions 
account

81.80 44.01

As on 31.03.2019, the amount of bank’s credit exposure against 
Unhedged Foreign Currency Exposure of borrowers attracting 
80 bps provisions was Rs.1774.79 Crores. The additional RWA 
on this exposure is Rs. 440.74 crores against this additional 
minimum capital requirement is Rs.47.93 crores.

A-3.4 Draw Down from Reserves

 During the Financial Year 2018-19, there is no draw 

`
`

`
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: down from the reserves (March 31, 2018: Rs Nil).

A-4 Disclosure of complaints

 I. Customer Complaints

Particulars
Current Year Previous Year

a.  No. of complaints pending at the 
beginning of the year

13540 302

b.  No. of complaints received during 
the year

12,14,864* 10,56,041*

c.  No. of complaints redressed during 
the year

12,00,989 10,42,803

d. No. of complaints pending at the 
end of the year

27,415** 13,540**

*  Out of total complaints received, 154416 complaints 
(Previous year 90498) resolved on the same day (D) 
and on the next day (D+1).     

**  Out of these, 25855 nos. of complaints (Previous year 
13476 nos.) are pending for less than 30 days.

 II.  ATM Complaints

Particulars
Current Year Previous Year

a.  No. of ATMs complaints pending at 
the beginning of the year

5,464 2067

b.  No. of ATMS complaints received 
during the year

5,24,603 3,26,458

c.  No. of ATMs complaints redressed 
during the year

5,22,285 3,23,061

d.  No. of ATMs complaints pending at 
the end of the year

7,782 5,464

 III. Awards passed by the Banking Ombudsman

Particulars
Current Year Previous Year

a.  No. of unimplemented Awards at the 
beginning of the year

2

b.  No. of Awards passed by the Banking 
Ombudsman during the year

2 3

c.  No. of Awards implemented during 
the year

2 5

d.  No. of unimplemented Awards at the 
end of the year

Nil Nil

A-5.  Status of Letters of Comfort

 
not issued any Letter of Comfort to meet the 
requirements of the overseas/domestic regulators to 
support the operations of its overseas subsidiaries/ 
Joint ventures.

25855 13476
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The LOC issued by the bank in the past and the 

a) LOC issued during 2008-09 to Reserve Bank of New 
Zealand guaranteeing entire indebtedness of the wholly 
owned subsidiary – Bank of Baroda (New Zealand) Ltd. 
to its depositors and other creditors. As on 31st March 
2019 the subsidiary’s Deposits (net of Overdraft and Loan 
against Bank’s own deposits) are Rs. 306.38 crores and 
outside liabilities are Rs. 6.27 crore (i.e. total liabilities of 
Rs. 312.65 Crores). The net worth of the subsidiary as on 
31st March 2019 is Rs.  225.71 Crores. The net contingent 
liability on the Bank is Rs. 86.94 Crores in this regard.

b) LOC was issued during the year 2010-11 to Bank Negara 
Malaysia upto our Bank’s 40% shareholding in the Joint 
Venture Bank – ‘India International Bank (Malaysia) 
Bhd (IIBMB). As on 31st March 2019 the deposits of 
IIBMB are Rs. 226.66 crore and other liabilities are Rs. 
2.45 Crores (i.e. Total liabilities of Rs. 229.10 crore). 
The net worth of the IIBMB as on 31st March 2019 is Rs. 
549.33 crore. As the financial year end of IIBMB is 31st 
December, figure of 31st March 2019 have been taken 
from unaudited statements.  

A-6 Income earned for marketing third party products

(`  / ` in crore)

Nature of Income
Current Year Previous Year

For selling life insurance policies 59.63 59.66

Pradhan Mantri Jeevan Bima Yojana 7.82 6.31

For selling non life insurance policies 42.62 33.91

For selling mutual fund products 15.47 15.98

Equity broking product 0.36 0.33

A-7 Transfers to Depositor Education and Awareness Fund 
(DEAF)

(`  / ` in crore)

Particulars
Current Year Previous Year

Opening balance of amount transferred to 
DEAF

429.31 403.77

Add: Amount transferred to DEAF during 
the year

186.61 36.05

Less: Amounts reimbursed by DEAF 
towards claims

0.51 10.51

Closing Balance of amounts transferred to 
DEAF

615.41 429.31

` ` 6.27
` 312.65

` 225.71
` 86.94

` 226.66
` 2.45 ` 229.10

`
549.33 

9
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A-8.2 Qualitative Disclosure:

 From 1st January 2015, the bank has implemented 
guidelines on Liquidity Coverage Ratio (LCR) of the 
Reserve Bank of India.

 The LCR standard aims to ensure that a bank maintains 
an adequate level of unencumbered HQLAs that can be 
converted into cash to meet its liquidity needs for a 30 

liquidity stress scenario. The LCR and monitoring tools 
are applicable for Indian banks initially w.e.f. 1st January 
2015 at whole bank level only i.e. on a stand-alone basis 
including overseas operations through branches and 
subsequently at consolidated basis w.e.f. 1st January 
2016 i.e. including domestic and overseas subsidiaries.

 The LCR has two components:

 (i) The value of the stock of high-quality liquid assets 
(HQLA) in stressed conditions- the numerator.

stress scenario for the subsequent 30 calendar days 
(the stressed period) the denominator.

 LCR = 

 According to RBI, the LCR will be introduced in a 
phased manner starting with a minimum requirement 
of 60% from January 1, 2015 and reaching minimum 
100% on January 1, 2019

January 1 2015 January 1 2016 January 1 2017 January 1 2018 January 1 2019

 
Minimum LCR

60% 70% 80% 90% 100%

*As per the RBI guidelines dated 31st March 2014 the Bank 

ending March 2016. In terms of extant guideline, disclosure 
on consolidated basis was applicable to the Indian banking 
system from 1st January 2016. As starting from January 2017, 
banks has to disclose LCR on daily average basis, hence 
bank has computed LCR on daily average basis both for Solo 
and Consolidated Level for the quarter ended March 2017. 

March 2018, which consisted of daily averages for Q1, Q2, 
Q3 and Q4.

Based on daily averages for the quarter ended March 
2019, Facility to avail Liquidity for Liquidity Coverage Ratio 
constitutes the highest portion of HQLA i.e 52.28% followed 
by excess SLR securities which constitute 22.88%. Level 2 
assets which are lower in quality as compared to Level 1 
assets, constitute nominally 0.88% of total stock of HQLA 
against maximum mandated level of 40%.  
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121.96 121.24
120.69

2.53

High Quality Liquid Assets (`HQLAs)

Average percentage 
contribution to 

HQLA
Level 1 Assets

Cash in hand 3.16%

Excess CRR balance 9.15%
Government Securities in excess of minimum SLR 
requirement 22.88%
Government securities within the mandatory SLR 
requirement, to the extent allowed by RBI under 
MSF (presently to the extent of 2 per cent of NDTL 
as  allowed for MSF)

8.05%

– Marketable securities issued or guaranteed by 
foreign sovereigns having 0% risk-weight under 

details to be provided under memo item no.1) 3.60%
Facility to avail Liquidity for Liquidity Coverage 
Ratio(presently to the extent of 9 per cent of NDTL 
as allowed for MSF)

52.28%
Total Adjusted Level 1 Assets 99.12%
Total Adjusted Level 2A Assets 0.87%
Total Adjusted Level 2B Assets 0.01%
Total Stock of HQLAs = Level 1 + Level 2A + 
Level 2B – Adjustment for 15% cap – Adjustment 
for 40% cap

100.00%

The Group, during the three months ended March 31, 2019, had 
maintained average HQLA (after haircut) of Rs.1, 287,811.74 million. 
As against the average requirement of Rs. 1,033,908.52 million at 
a minimum LCR requirement of 100%. HQLA is primarily driven 
by government securities in excess of minimum SLR, the extent 
allowed under the Marginal Standing Facility (MSF) and the Facility 
to Avail Liquidity coverage ratio. Also, cash, excess CRR maintained 
with RBI and other overseas central banks, securities issued by 
foreign sovereigns are important factors of HQLA. Level 2 HQLA 
primarily consisted of AA- and above rated corporate bonds and 
commercial papers.

LCR on consolidated basis were 121.96%, 121.24% and 120.69% 
as at the months ended January 2019, February 2019 and March 
2019 respectively as against the regulatory requirement of 100%.

Deposit as of 31st March 2019 was from “Employees State Insurance 
Corporation” i.e. 2.53% of Global Liabilities.

product of group of similar instruments/products which in aggregate 
amount to more than 1% of the bank’s total liabilities. Example of 
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% 

of 31st March 2019 were Wholesale Deposits i.e. 7.55% of Global 
Liabilities, Long Term Bonds i.e. 1.59% of Global Liabilities and 

Top 20 depositors of the bank on solo basis constitute 7.26% of our 
total deposits. 

Derivative exposures and potential collateral calls:

The bank’s derivative exposure as on 31st March 2019 is as 
under:

S.No.
Description (`  / ` in 

Crores)
1 Notional amount of Derivative exposure 307,435.72
2 Exposure as per Current Exposure method 10,139.76
3 (245.54)

Currency mismatch in the LCR:

As per the RBI guidelines while the LCR standard is required to 
be met on one single currency, in order to better capture potential 
currency mismatch the LCR in each currency needs to be 
monitored. Accordingly, Bank is maintaining LCR on daily basis in 
INR and the same is compared against the regulatory requirement, 

where aggregate liabilities denominated in that currency amount 
to 5 per cent or more of the bank’s total liabilities) bank is preparing 
LCR on monthly basis for the submission to RBI under 

“BLR-4 – LCR” and to monitor the same. Bank is not required to 

ended March 2019 is as under:

The liquidity management for the Bank on enterprise wide 
basis is the responsibility of the Board of Directors. Board of 
Directors has delegated its responsibilities to a Committee 

Board”. The Committee is responsible for overseeing the 
inter linkages between different types of risk and its impact 
on liquidity. 

Bank has Group ALM Policy which provides the broad guidelines 
under which all the entities within the Group operate in terms of 
liquidity and interest rate risk. The bank’s entities operating in 
foreign countries manage their operational liquidity or liquidity 
in the short-term on their own on an ongoing basis as per both 
respective territory’s ALM policy and Group ALM policy. The 
monitoring of liquidity and interest rate risk management of the 
overseas operations of the bank is being done by the Bank’s 

S.No. / Currency LCR level (%)
1. / USD 294.56

2. / GBP 24.88

3. / EUR 329.17
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The guidelines of the Group ALM policy, unless  

operations as well.  All the legal entities of the bank i.e.-
subsidiaries, joint ventures and associates manage 
their operational liquidity on an ongoing basis at their 
own according to their business models and liquidity 
requirement. As to the legal entities carrying out banking 
business, they have their own ALM Policy in line with the 
host country guidelines as well as RBI guidelines whichever 
is more stringent.

The banks has purchased & sold the following PSLCs during 
the year:-

 (`  / ` in Crore)

Sr. No.
Category

Purchase Sale
1. PSLC Agriculture - 3,800
2. PSLC General - 5,000
3. PSLC Small and Marginal Farmers 1,800 800

Total 1,800 9,600

A-10 Disclosure in term of RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019 on 
‘Restructuring of Advances – Micro, Small and Medium 
Enterprises (MSME) Sector’ (One Time Restructuring), MSME 
accounts restructured under above instructions during the 
year ended 31st March, 2019 as under: -

No. of Accounts Restructured Amount (Rs. in Crore)

5,640 190.75

 No change in accounting policy for the year 2018-19.

B-2.2 Gratuity

 The Bank pays gratuity to employees who retire or resign 

Accordingly, the Bank makes contributions to an in-house 
trust, towards funding this gratuity, payable every year.  In 
accordance with the rule of Gratuity Fund, actuarial valuation 
of gratuity liability is calculated based on certain assumptions 
regarding rate of interest, salary growth, mortality and staff 
attrition as per the Projected Unit credit actuarial method. 
The investment of the funds is made according to investment 
pattern prescribed by the Government of India.
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 The gratuity payable is worked out by way of three 
different schemes and the entitlement is based on what 

B-2.3 Pension

the employees who have opted for pension and also 
to the employees joining the bank’s service on or after 
29.9.1995 but before 01.04.2010.  The plan provides 
for a pension on a monthly basis to these employees 
on their cessation from service of the Bank in terms of 
Bank of Baroda (Employees’) Pension Regulations, 
1995. Employees covered under Bank of Baroda 
(Employees’) Pension Regulations, 1995 are not 
eligible for Bank’s contribution to Provident fund

B-2.3.2 New Pension Scheme

 In terms of Bipartite Settlement and Joint Note dated 

on extending another option for pension, employees 
joining the services of the Bank on or after 01.04.2010 

which was introduced by the Bank in terms of the Joint 
Note / Settlement dated 27.04.2010, similar to the one 
governed by the provisions of New Pension Scheme 
introduced for the employees of Central Government 

Hence they are not eligible for becoming members of 
Bank’s Provident Fund Scheme and Pension Scheme.  In 
respect of the employees of the Bank, who have joined 
the services of the Bank on or after 01.04.2010, deduction 
towards New Pension Scheme at the rate of 10% of the 
basic pay and dearness allowance from the salary with a 
matching contribution by the Bank is being made.

B-2.4 Provident Fund

 The Bank is statutorily required to maintain a provident 

who joined Bank’s service on or before 31.03.2010.  This 
fund is administered by a trust managed by the Bank.  
Each employee contributes 10% of their basic salary 
and eligible allowances and the Bank contributes an 
equal amount to the fund.  The investment of the fund 
is made according to investment pattern prescribed by 
the Government of India

B-2.5 Leave Encashment

 An employee is entitled to encash privilege leave 
standing to his/her credit subject to a maximum of 
240 days on the date of superannuation/Voluntary 
Retirement/death.

 However, on resignation, an employee is entitled to 
get encashment to the tune of 50% of the privilege 
leave standing to the credit subject to a maximum of 
120 days.
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Death shall be eligible for payment of 6 months 

Bank and satisfy the conditions mentioned in BOB 

 In the same manner, award staff member on Retirement/ 
Voluntary Retirement/ Death shall be eligible for 

had completed thirty-years of service in Bank.
 However, in case of dismissal, discharge, termination, 

compulsory retirement and resignation, additional 

any number of years of service.
 The employees, who joined bank before 01st July, 1979 

B-2.7 Disclosures

 

 (`  / ` in Crore)

Particulars  Pension  Gratuity

As on 
March 31, 

2019

As on  
March  

31, 2018

As on 
March 31, 

2019

As on 
 March  

31, 2018

Obligation
13,357.19 12,811.00 1,678.33 1,349.92

Add- Interest Cost 985.86 951.37 116.43 94.24
Add – Past Service Cost 0 0 0 388.30
Add- Current Service Cost 1,094.76 1,168.24 104.15 105.45

1,107.69 943.00 332.39 255.00
Add- Actuarial loss/gain(-) on 
obligation

-654.29 -630.44 29.97 -4.49

b) Change in Fair value of Plan Assets

Particulars  Pension  Gratuity

As on 
March 31, 

2019

As on  
March  

31, 2018

As on 
March 31, 

2019

As on 
 March  

31, 2018
Opening Fair Value of plan 
assets 

13,101.69 12,637.67 1,185.58 1,239.77

Add- Expected Return on Plan 
Assets

1,008.83 1,011.01 91.29 99.18

Add- Contributions 338.40 271.40 201.52 110.06

1,107.69 943.00 332.39 255.00

Add- Actuarial gain/(-)loss 1,21.66 124.61 41.30 -8.43

Assets 

 (`  / ` in Crore)
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c)  Amount recognized in the Balance Sheet

  (`  / ` in Crore)

Particulars  Pension  Gratuity

As on 
March 31, 

2019

As on  
March  

31, 2018

As on 
March 31, 

2019

As on 
 March  

31, 2018

Obligation
13,675.83 13,357.19 1,596.49 1,678.33

ii)  Closing Fair Value of Plan 
Assets

13,462.89 13,101.69 1,187.30 1,185.58

iii)  Difference 212.94 255.50 409.19 492.75

liability
0 0 0 291.23

BS

d)  Amount recognized in the Profit & Loss Account

 (`  / ` in Crore)

Particulars  Pension  Gratuity

As on 
March 31, 

2019

As on  
March  

31, 2018

As on 
March 31, 

2019

As on 
 March  

31, 2018
i)  Current Service Cost 1,094.76 1,168.24 104.15 105.45
ii) Past Service Cost 0 - 0 388.30
iii)  Interest Cost 985.86 951.37 116.43 94.24
iv)  Expected Return on Plan 
Assets

1,008.83 1,011.01 91.29 99.18

v)  Net Actuarial Loss/gain(-) -775.95 -755.04 -11.23 3.94
vi) Transitional liability 0 0 0 291.23

e)  Investment Pattern: (In %)

 (`  / ` in Crore)

Particulars  Pension  Gratuity

As on 
March 31, 

2019

As on  
March  

31, 2018

As on 
March 31, 

2019

As on 
 March  

31, 2018
Central Govt. Securities 3.11 3.23 20.24 20.67
State Government Securities 4.59 0.50 21.79 24.00
Corporate (PSU) 6.41 7.16 9.74 10.83
Corporate (Private) 5.43 2.76 - -
Insurance 79.10 85.44 48.23 44.50
Others 1.36 0.91 - -

ˆºÅ¥¸ Total

As per the data available with management.
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f)  Principal Actuarial Assumptions [Expressed as 
Weighted Average]

Particulars  Pension  Gratuity

As on 
March  

31, 2019

As on  
March  

31, 2018

As on 
March  

31, 2019

As on 
 March  

31, 2018
Discount rate 7.70% 7.71% 7.70% 7.71%
Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
Attrition Rate 2.00% 2.00% 2.00% 2.00%
Expected Rate of Return on 
plan Assets

7.70% 8.00% 7.70% 8.00%

Mortality Rate: IALM (2006-2008)

g) Five year’s disclosure for Pension

(`  / ` in Crore)

Surplus/Deficit in the plan

Amount recognized in the 
Balance Sheet

As on March 
31, 2015

As on March 
31, 2016

As on March 
31, 2017

As on March 
31, 2018

As on March 
31, 2019

Liability at the end of 
the year

8,949.66 11,947.17 12,811.00 13,357.19 13,675.83

Fair value of Plan 
Assets at the end of the 
year 

8,707.91 9,031.10 12,637.67 13,101.69 13,462.89

Difference -241.75 -2,916.07 -173.33 -255.50 -212.94

Unrecognised Past 
Service Cost

0.00 0.00 0.00 0.00 0.00

Unrecognised 
Transition Liability

0.00 0.00 0.00 0.00 0.00

: (2006-2008)

h) Five year’s disclosure for Gratuity

Surplus/Deficit in the plan

(`  / ` in Crore)

As on 
March 31, 

2015

As on 
March 31, 

2016

As on 
March 31, 

2017

As on 
March 31, 

2018

As on 
March 31, 

2019
1,491.36 1,346.55 1,349.83 1,678.33 1,596.49

1,450.60 1,325.99 1,239.77 1,185.58 1,187.30

-40.76 -20.56 -110.06 -492.75 -409.19

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 291.23 0.00
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B-2.7 Disclosures

 II.   Long Term Employee Benefits (Unfunded 
Obligation): Accumulating Compensated 
Absences (Privilege Leave) & Additional 
Retirement Benefits (ARB)

  The following table sets out the status of 
Accumulating Compensated Absences (Privilege 
Leave) & ARB as per the actuarial valuation by the 
independent Actuary appointed by the Bank:- 

a)  Reconciliation of opening and closing balance  
of liability

(`  / ` in Crore)

Particulars

Leave Encashment ARB
As on 
March  

31, 2019

As on 
March  

31, 2018

As on 
March 

31, 2019

As on 
March 

31, 2018
Opening Defined Benefit Obligation 878.52 906.96 331.05 346.81

Add- Interest Cost 62.17 64.89 23.42 23.92

Add- Current Service Cost 48.02 47.57 9.85 10.56

Less- Benefits Paid 142.10 130.61 53.78 55.68

Add- Actuarial loss/gain(-) on obligation 79.23 -10.29 -17.75 5.44

Closing Defined Benefit Obligation 925.84 878.52 292.79 331.05

b)  Amount recognized in the Profit & Loss Account

(`  / ` in Crore)

Particulars

Leave Encashment ARB
As on 
March  

31, 2019

As on 
March  

31, 2018

As on 
March 

31, 2019

As on 
March 

31, 2018
i)  Current Service Cost 48.02 47.57 9.85 10.56

ii) Past Service Cost 0 0

iii)  Interest Cost 62.17 64.89 23.42 23.92

iv)  Net Actuarial Loss/gain(-) 79.23 -10.29 -17.75 5.44

Expenses Recognized in P&L 189.42 102.17 15.52 39.92

c)  Reconciliation of opening and closing liability/(assets) 
recognized in the Balance Sheet

(`  / ` in Crore)

Particulars

Leave Encashment ARB
As on 
March  

31, 2019

As on 
March  

31, 2018

As on 
March 

31, 2019

As on 
March 

31, 2018
i)  Opening Defined Benefit Obligation 878.52 906.96 331.05 346.81

ii)  Expenses as above 189.42 102.17 15.52 39.92  

iii)  Benefit paid 142.10 130.61 53.78 55.68

iv)  Net Liability Recognized in the Balance Sheet 925.84 878.52 292.79 331.05

-2.7 
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Particulars

Leave Encashment ARB

As on 
March  

31, 2019

As on 
March  

31, 2018

As on 
March 

31, 2019

As on 
March 

31, 2018
Discount rate 7.70% 7.71% 7.70% 7.71%

Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%

Attrition Rate 2.00% 2.00% 2.00% 2.00%

d)  Principal Actuarial Assumptions [Expressed as 
Weighted Average]

(`  / ` in Crore)

Mortality Rate: IALM (2006-2008)

  The estimates of future salary growth, factored 
in actuarial valuation, take account of inflation, 
seniority, promotion and other relevant factors 
such as supply and demand in the employment 
market. Such estimates are very long term and are 
not based on limited past experience / immediate 
future. Empirical evidence also suggests that in very 
long term, consistent high salary growth rates are 
not possible. The said estimates and assumptions 
have been relied upon by the auditors.

I. Primary (Business Segment): The following are the 
primary segments of the Bank:-

i.  Treasury 

  The Treasury Segment includes the entire 
investment portfolio and trading in foreign 
exchange contracts and derivative contracts. 
The revenue of the treasury segment primarily 
consists of fees and gains or losses from trading 
operations and interest income on the investment 
portfolio.

ii.  Corporate / Wholesale Banking 

  The Corporate / Wholesale Banking segment 
comprises the lending activities of borrowers 
having exposure of Rs. 5.00 Crores and above. 

iii.  Retail Banking 

  The Retail Banking Segment comprises of 
borrower accounts having exposure of less than 
Rs. 5.00 Crores.

iv.  Other Banking Operations 

II)  Secondary (Geographical Segment)

operations in India

operations outside India and offshore banking 
units having operations in India
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III. Segment revenue represents revenue from external 
customers.

IV.  Allocation of Income, Expenses, Assets and Liabilities

 The interest income is allocated on the basis of actual 
interest received from wholesale banking operations. 
The total interest received less interest of wholesale 
banking is taken to retail banking operations. Expenses 
not directly attributable are allocated on the basis 
Interest income earned by the wholesale banking / retail 
banking segment. Expenses of treasury operations are 
as per the details available from treasury operations.

 The Bank has certain common assets and liabilities, 
which cannot be attributed to any segment, and the 
same are treated as unallocated

Segment Information
Part  A – Business Segments

(`  / ` in Crores)

Business segment
Treasury Corporate/ Wholesale

Banking
Retail Banking Other Banking 

Operations
Total

Particulars
Current 

Year
Previous 

Year
Current 

Year
Previous 

Year
Current 

Year
Previous 

Year
Current 

Year
Previous 

Year
Current 

Year
Previous 

Year
Revenue 17,001.92 16,777.99 20,697.77 18,706.92 18,161.90 14,360.20 203.50 460.58 56,065.10 50,305.69

Result 2,491.35 2,641.56 -5,576.69 -4,490.85 6,836.28 1,440.45 146.35 335.94 3,897.30 -72.90

Unallocated
Expense

3,199.15 2,717.84

Operating 698.15 -2,790.74

Income taxes 264.63 -358.93

Loss
- -- 

433.52 -2,431.81

Other Information - --

Segment Assets 2,23,894.46 2,68,099.12 3,54,966.45 3,11,342.07 1,89,984.09 1,30,111.77 0 0 7,68,845.00 7,09,552.96

Unallocated Assets 12,142.40 10,446.81

Total Assets 7,80,987.40 7,19,999.77

Segment Liabilities 2,09,278.56 2,51,940.64 3,31,794.13 2,92,577.32 1,77,581.87 1,22,269.86 0 0.00 7,18,654.57 6,66,787.82

Unallocated Liabilities 11,349.74 9817.18

Total Liabilities 7,30,004.31 6,76,605.00

Capital employed 14,615.90 16,158.48 23,172.32 18,764.75 12,402.22 7,841.91 0.00 0.00 50,190.44 42,765.14

Unallocated 792.66 629.63

Total Capital 50,983.10 43,394.77

Part B – Geographic Segments
(`  / ` in Crores)

Segments
Domestic International Total

Particulars
Current Year Previous Year Current Year Previous Year Current Year Previous Year

Revenue 49,803.80 45,342.56 6261.30 4,963.13 56,065.10 50,305.69

Assets 6,69,681.72 5,53,287.16 1,11,305.69 1,66,712.61 7,80,987.40 7,19,999.77
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B-4 Related Party Disclosures (Accounting Standard -18)
Names of the Related Parties and their relationship with the 
Bank:
I. Name of Related Parties & their relationship
a)     Subsidiaries
i)   Domestic Banking Subsidiary
 1. The Nainital Bank Limited
ii)  Foreign Banking Subsidiaries
 1. Bank of Baroda (Kenya) Limited
 2. Bank of Baroda (Uganda) Limited
 3. Bank of Baroda (Guyana) Inc.
 4. Bank of Baroda (UK) Limited.

 6. Bank of Baroda (Trinidad & Tobago) Ltd.
 7. Bank of Baroda (Ghana) Ltd.
 8. Bank of Baroda (New Zealand) Ltd.
 9. Bank of Baroda (Botswana) Limited
iii) Domestic Non- Banking Subsidiaries
 1. BOB Capital Markets Limited
 2. BOB Financial Solutions Limited 
 (formerly known as BOB Cards Ltd)
 3. Baroda Global Shared Services Ltd
 4. Baroda Sun Technologies Ltd.
 5. Baroda Asset Management India Limited
 6. Baroda Trustee India Private Limited 
iv) Foreign Non- Banking Subsidiary
 1. BOB (UK) Ltd.
v) Foreign Non- Banking Step-down Subsidiary
 1. Baroda Capital Markets (Uganda) Limited. 
  (Subsidiary of Bank of Baroda Uganda Ltd.)
b)     Associates
i)  Regional Rural Banks
 1. Baroda Uttar Pradesh Gramin Bank
 2. Baroda Rajasthan Kshetriya Gramin Bank
 3. Baroda Gujarat Gramin Bank
ii)  Others
 1. Indo Zambia Bank Limited
c)     Joint Ventures
 1. India First Life Insurance Company Limited
 2. India International Bank (Malaysia) Bhd.
 3. India Infra debt Limited
d)     Key Management Personnel

( -18) 

:

iv)

v)

S.
NO

NAME DESIGNATION
Remuneration

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018
1

Shri P. S. Jayakumar MD & CEO
33,45,175 31,51,937



179

þ¨¸î¸ú¡¸ ¹¨¸¨¸£μ¸

Financial Statement

2
Shri Mayank Mehta Executive Director (up to 30.09.2018)

55,24,659 30,20,936

3.
Shri Ashok Kumar Garg Executive Director (up to 30.06.2018)

46,38,773 28,24,124

4.
Smt. Papia Sengupta Executive Director

29,77,837 27,81,170

5.
Shri Shanti Lal Jain Executive Director (up to 20.09.2018)

15,15,397 -

6.
Shri Vikramaditya Singh Khichi Executive Director (w.e.f. 01.10.2018)

14,23,096 -

*
In terms of RBI circular on notes to accounts, key 
management personnel are whole time directors of 
Board for Related Party Disclosure.
No disclosure is required in respect of related parties, which are 
“State-controlled Enterprises” as per paragraph 9 of Accounting 
Standard (AS) 18. Further, in terms of paragraph 5 of AS 18, 
transactions in the nature of Banker-Customer relationship 
have not been disclosed including those with Key Management 
Personnel and relatives of Key Management Personnel.
B-5   Operating Lease (Accounting Standard -19)
 Premises taken on operating lease are given below:

and staff residences, which are renewable at the option 
of the Bank.

i)  The following table sets forth, for the period indicated, 
the details of future rental payments on Premises taken 
on Non-Cancellable operating leases:

 (`  / ` in Crores)
Obligations As on March 31, 2019 As on March 31, 2018
Not later than one year 61.33 35.96
Later than one year and not 132.92 122.56

129.31 165.04

Loss Account for operating leases is Rs. 516.86 Crores 
(March 31, 2018: Rs. 498.62 Crores)

 The Bank does not have any provisions relating to 
contingent rent.

 The terms of renewal/purchase options and escalation 
clauses are those normally prevalent in similar 
agreements. There are no undue restrictions or onerous 
clauses in the agreements.

B-6   Earning per Share (Accounting Standard -20) 
 The Bank reports basic and diluted earnings per equity 

share in accordance with Accounting Standard 20 - 
“Earnings per Share”. “Basic earnings” per share is 

average number of equity shares outstanding during 
the year.

“ ”

“ ”
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Particulars For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018
Number of share at the beginning of the year 2,64,55,16,132 2,30,41,59,598
Shares Issued during the Year 0 34,13,56,534
Number of share at the end of year 2,64,55,16,132 2,64,55,16,132
Weighted Average Share used in computing 
the basic earnings per shares

2,64,55,16,132 2,30,88,35,715

year*
42,85,59,286 -

Number of share used in computing the 
diluted earnings per shares

3,07,40,75,418 -

433.52 (2431.81)
Basic earnings per share (In Rs.) 1.64 (10.53)
Diluted earning per share (In Rs.) 1.41 (10.53)
Nominal value per share (In Rs.) 2.00  2.00

* Represents maximum number of shares that can be issued 
to the Government of India against Share application money 
received (Refer note no A-1 Capital under Schedule 18).  These 
shares have been considered as a Potential Equity in terms 
of Accounting Standard 20 “Earning per Share” based on the 
letter bearing No DBR.CO.BP No. 9771/21.01.002/2018-19 
dated 17.05.2019 from Reserve Bank of India to consider the 
Application Money received for the purpose of calculation of 
Tier I Capital for the year.
B-7 Accounting for Taxes on Income (Accounting Standard -22)   
a)  Current Tax:

Account Rs. 1,282.61 Crores (March 31, 2018: Rs. 
1,664.24 Crores) on account of current tax. The Current 
Tax in India has been calculated in accordance with 
the provisions of Income Tax Act 1961 after taking 
appropriate relief for taxes paid in foreign jurisdictions.

b)  Deferred Tax:
 During the year, Rs.1,017.98 has been credited to 

Crores) on account of deferred tax. The Bank has a net 
DTA of 7,408.36 Crores (March 31, 2018: net DTA of Rs 
6,333.06 Crores), which comprises of DTL of Rs. 2.80 
Crores (March 31, 2018: Rs 2,989.77 Crores) included 
under ‘Other Assets’. The major components of DTA 
and DTL is given below:

Particulars As on  
March  

31, 2019

As on  
March  

31, 2018
A. Domestic

Deferred Tax Assets (DTA)
Difference between book depreciation and Depreciation under 
Income Tax Act on fixed assets

127.58 --

 (`  / ` in Crores)
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B-8 Discontinuing operations (Accounting Standard- 24)
The Bank has no plan to discontinuing operations of any 
of its operations, which resulted in shedding of liability and 

to discontinue an operation in its entirety, which will have the 
above effect.
B-9 Disclosure of Interest in Joint Ventures (Accounting 
Standard -27)
As required by AS 27, the aggregate amount of the assets, 
liabilities, income, expenses, contingent liabilities and 
commitments related to the Bank’s interests in jointly 
controlled entities are disclosed as under:

Foreign Currency Translation Reserve(Unrealized) 138.15 --
Provision for leave encashment 323.53 307.03
Provision for doubtful debts and advances 9,081.76 8,097.03
Amount disallowed U/S 40 (a) (ia) of the IT Act -- 3.77

Foreign Currency Translation Reserve (realized) -- 69.08

Total DTA 9,671.02 8,476.91
Deferred Tax Liabilities (DTL)
Difference between book depreciation and Depreciation under 
Income Tax Act on fixed assets

-- 55.57

Deduction under section 36 (1) (viii) of the Income-Tax Act, 
1961

2,000.82 1,937.20

Depreciation on HTM Securities -- 97.07
Foreign Currency Translation Reserve(Unrealized) -- 55.35
Interest Accrued but not due 1,128.72 937.21

Total DTL 3,129.54 3,082.40
Net Deferred Tax Assets (A) 6,541.48 5,394.51
B. GLOBAL (Domestic & Overseas operations)

Deferred Tax Assets (DTA)
Difference between book depreciation and Depreciation under 
Income Tax Act on fixed assets

127.35 --

Provision for leave encashment 330.99 307.03
Provision for doubtful debts and advances 9,940.98 9,035.58
Foreign Currency Translation Reserve 138.15 69.08
Others 0.43 0.00

Total DTA 10,537.90 9,415.46
Deferred Tax Liabilities (DTL)
Difference between book depreciation and Depreciation under 
Income Tax Act on fixed assets

-- 55.57

Deduction under section 36 (1) (viii) of the Income-Tax Act, 
1961

2,000.82 1,937.20

Depreciation on HTM Securities -- 97.07
Foreign Currency Translation Reserve (Unrealized) -- 55.35
Interest Accrued but not due 1,128.72 937.21
Amount disallowed U/S 40 (a) (ia) of the IT Act -- 3.77

Total DTL 3,129.54 3,082.40
Net Deferred Tax Assets (B) 7,408.36 6,333.06
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Name Country of 
Incorporation

Nature of Investments
% of owner ship

Current Year Previous Year

India First Life Insurance Company Ltd
India

Joint Venture
44 % 44 %

India International Bank (Malaysia) Bhd
Malaysia

Joint Venture
40 % 40 %

India Infradebt Ltd.
India

Joint Venture
40.99 % 36.86 %

B-10 Impairment of Assets (Accounting Standard-28)
In the opinion of the Bank’s management, there is no 
indication of impairment to the assets during the year to which 
Accounting Standard 28 – “Impairment of Assets” applies.

B-11 Provisions, Contingent Liabilities and Contingent Assets 
(Accounting Standard-29)   

B-11.1   As per the policy of the Bank, provision for the 

     (`  / ` in Crore)

Particulars As on March 
31, 2019

As on March 
31, 2018

Liabilities

1,208.87 819.84
Deposits 92.83 76.15
Borrowings 3,471.58 2,663.4

6,678.66 5,550.71
Total 11,451.94 9,110.10
Asset
Cash and Balances with RBI 1.17 0.77
Balances with banks and Money at call and 
short notice 436.59 420.57
Investments 8,382.78 6,963.76

2,262.43 1,411.29
Fixed Assets 14.17 10.17
Other Assets 354.80 303.54
Total 11,451.94 9,110.10
Contingent Liabilities 35.44 87.89
Income
Income Earned 898.45 653.65
Other Income 1,416.86 1,011.16
Total 2,315.31 1,664.81
Expenditure
Interest expended 274.51 184.88
Operating expenses 863.37 676.78

1,055.73 730.19
Total 2,193.61 1,591.85

121.70 72.96

( )
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claims not been acknowledged as debt, has been 
provided for.

Movement of provisions for Claims 

(`  / ` in Crore)

Particulars

Legal Cases/Contingencies

For the year 

ended March 31, 

2019

For the year 

ended March 31, 

2018

Opening balance 41.85 40.19

Provided / Adjustment during the year -8.13 1.66

Balance as on 31st March 2019 33.72 41.85

Timing of outflow/ uncertainties Outflow on 

settlement/crystallization

a) Provision for Taxes has been arrived at after due 
consideration of decisions of the appellate authorities and 
advice of counsels. Tax paid in advance/tax deducted at 
source appearing under “other Assets” amounting to Rs 
5,881.92 Crores (March 31, 2018: Rs 2,007.25 Crores) 
is inclusive of Rs 2,615.40 Crores (March 31, 2018: Rs 
1,704.80 Crores) which represents amount adjusted by 
the department / paid by the bank in respect of disputed 
tax demands for various assessment years. No provision 
is considered necessary in respect of the said demands, 

and/or judicial pronouncements, additions / disallowances 

b) Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out of 
court settlement/disposal of appeals, the amount being 
called up, terms of contractual obligations, development 
and raising of demand by concerned parties respectively. 
No reimbursement is expected in such cases.

c) In February 2019, the Honorable Supreme Court of India in 

Provident Funds and Miscellaneous Provisions Act, 1952 
(the PF Act). The Bank has been legally advised that the 
said ruling by Supreme Court is not applicable to the Bank 
since the bank is maintaining its own fund.  

d) 
statements.

C.      Additional Disclosures
C-1   Balancing of Books and Reconciliation
 Initial matching of debit and credit outstanding entries 

Adjustments has been completed up to 31.03.2019, 
the reconciliation of which is in progress. 

C-2   Capital Reserves
 Capital Reserve includes appreciation arising 

”
` 

`

` `
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on revaluation of immovable properties, amount 
subscribed by Government of India under the World 

for small / medium scale industries and others.
C-3      Investments

C-3.1 In terms of RBI Guidelines, during the year, the 
bank has transferred a portion of Investment from 
HTM category to AFS category. The resultant 
depreciation of Rs. 3.58 Crores (March31, 2018: 

Loss Account.
 RBI circular DBR.No.BP.BC.113/21.04.048/2017-18 

dated June 15, 2018 had granted banks an option to 
spread provisioning for mark to market (MTM) losses 
on investments held in AFS and HFT categories 

the relaxation permitted. An amount of Rs.248.48 
crore, was carried forward as at the half year ended 
September 30, 2018. During the December 2018 

bank has a positive MTM as at December 31, 2018 
and March 31, 2019, hence no further provision is 

C-3.2 FCNR (B) Swap with RBI
 RBI introduced US Dollar-Rupee concessional 

swap window for fresh FCNR (B), funds mobilized 
in any permitted currency for a minimum tenor of 
three years and above. In this window RBI offered 
a concessional rate of Swaps to banks only for 
fresh FCNR (B) deposits mobilized in any of the 
permitted currencies.

 The bank mobilized USD 1710 Million and 

with RBI for the corresponding tenor. The swaps 
executed with RBI were done at 3.5% as against the 

as in maturity year. To avoid this inherent distortion, 
and as prescribed by RBI, we have adopted the 
method of amortization of swap points to even out 
expenses throughout the tenor of swaps.

  (`  / ` in Crore)

Particulars For the year ended 
March 31, 2019

For the year ended 
March 31, 2018

Opening Balance 108.30 100.86
Add: Amortized during the year 14.88 27.84
Less: Reversed on maturity 123.18 -20.40

ˆºÅ¥¸ Total Nil 108.30

` 3.58 ` 5.27

C-3.3
Maturity” category amounting to Rs 431.51 crores 

Rs. 210.36 crore has been apportioned to Capital 
Reserve Account.

`
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C-4  Payment to Micro, Small & Medium Enterprises under the Micro, 
Small & Medium Enterprises Development Act, 2006
There has been no reported cases of delayed 
payments of the principal amount or interest due 

C-5     Premises
C-5.1 Execution of conveyance deeds is pending in 

respect of certain properties amounting to Rs 
23.86 Crores (March 31, 2018: Rs 23.86 Crores).

C-5.2 Premises include assets under construction 
amounting to Rs. 92.13 Crores (March 31, 2018: 
Rs.178.10 Crores).

C-6 BOB Fiscal Services Limited (BOBFSL), erstwhile 
wholly owned subsidiary of Bank of Baroda (BOB), 
had passed a special resolution for voluntary winding 

was appointed for the same.
BOBFSL had entered into an agreement with BOB 
pursuant to which entire assets and liabilities of 
BOBFSL were transferred to BOB as a going concern 

due to pending legal cases, a decision to merge 
BOBFSL with BOB was taken in the Annual General 
Meeting of BOBFSL held on 30th March 2007.
The Board of Directors of BOB has approved the 
merger of BOBFSL with BOB in its Board meeting 
on 28.01.2009 and authorized the Management to 

BOB before the Bombay High Court.  The matter is 
still pending before the judiciary. 

C-7   The 11th Bipartite Settlement entered into by the 

Banks with the All India Unions of Workmen expired 
on 31st October 2017. In accordance with the 
pending execution of agreement for wage revision, 
to be effective from 1st November 2017, a provision 
of Rs.524.86 Crores (March 31, 2018: Rs. 100 crore) 
has been made during the year.

C-8  The Reserve Bank of India (RBI) vide DBR.BP.BC. 
No. 76/21.07.001/2015-16 dated 11th February 2016, 
has prescribed the roadmap for implementation of 
Indian Accounting Standards (Ind-AS) in the Banks 
and the Banks need to disclose the strategy for Ind-
AS implementation, including the progress made in 
this regard. The Bank accordingly, has appointed a 
consultant to assist in implementation of the Ind-AS. 
The Bank has also constituted a Steering Committee 
to oversee the progress made and the Audit 
Committee of the Board is being apprised of the 

stipulated vide said circular, the Bank has submitted 

RBI up to 31st December, 2018.  Further, as per 
RBI circular DBR.BP.BC.No. 29/21.07.001/2018-19 
dated 22.03.2019, the implementation of Ind AS on 
banks has deferred till further notice. 

` 31, 2018 `

` 92.13 31, 
2018 ` 178.10

`
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C-9    Amalgamation of Vijaya Bank and Dena Bank with Bank of 
Baroda 

a)  In exercise of power conferred by section 9 of the 

of Undertaking) Act, 1970 (5 of 1970) and section 

Transfer of Undertaking) Act, 1980 (40 of 1980), 
after consultation with the Reserve Bank of India, 

of amalgamation of Vijaya Bank and Dena Bank 
(hereinafter collectively referred to as Transferor 
Banks) with Bank of Baroda (hereinafter referred to 
as Transferee Bank) on 02nd January, 2019,.  This 
scheme shall come into force on the 01st April, 2019.

 On the commencement of this scheme, the 
undertakings of the Transferor Banks shall be 
transferred to and shall vest in the Transferee 
Bank. Undertakings of the transferor banks shall be 
deemed to include all business, assets (including 
tangible and intangible, movable and immovable), 

interests arising out of such property of the transferor 
Banks in relation to the undertakings as were 
immediately before the commencement of scheme, 
in the ownership, possession, power or control of the 
Transferor Banks within or Outside India.

b)  After taking into consideration the 
recommendation of the respective Audit 
Committees, Joint Valuation Report and the 
fairness opinion issued to the respective banks, 
the Board of the respective banks has approved 
the Share Exchange Ratio (ranking pari passu 
in all respects and shall have the same rights 

shares of the Transferee Bank, including, 
in respect of dividends, if any, that may be 
declared by the Transferee Bank, on or after the 
commencement of this scheme) as under:-

10 each of Vijaya Bank.

10 each of Dena Bank.

the consideration shall be paid in cash. Necessary 
accounting adjustments in regard of amalgamation 
will be made on the effective date.  

C-10 During the year unclaimed dividend amount 
transferred to the Investor Education and Protection 
Fund (IEPF) without any delay is Rs 20.58 Crores.

C-11  RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-16 
dated July 01, 2015 on Basel  III. : Capital 
Regulations read together with RBI circular no DBR.
NO.BP.BC. 80/21.06.201/2015-15 dated March 31, 
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to make applicable Pillar 3 disclosures including 

Basel- III framework. These details are being made 
available on our website “www.bankofbaroda.com”. 
These disclosures have not been subjected to audit 
by the auditors.

C-12

“
”

:
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Statement of Cash Flow for the year ended 31st March 2019

`

Year ended
31st March 2019

Year ended
31st March 2018

A. Cash flow from operating activities:

Net Profit before taxes  698,14,96  (2790,74,31)

Adjustments for: 

Depreciation on fixed assets 910,37,91 863,07,79

Depreciation on investments (including 
on Matured debentures)

 158,62,32 768,19,72

Bad debts written-off/Provision in 
respect of non-performing assets

12192,39,70 14211,71,96

Provision for Standard Assets  (35,49,49)  (369,01,81)

Provision for Other items (Net)  473,14,74 185,40,24

Profit/(loss) on sale of fixed assets 
(Net)

 (15,35,54)  (69,59,40)

Payment/provision for interest on 
subordinated debt (treated separately)

1187,38,39 1187,38,39

Dividend received from subsidiaries/
others (treated separately)

 (154,08,40)  (133,38,34)

Sub total 15415,14,59 13853,04,24

Adjustments for:

(Increase)/Decrease in investments  (17678,96,58)  (34027,95,93)

(Increase)/Decrease in advances  (53579,30,19)  (58384,32,78)

(increase)/Decrease in other assets  1342,63,71  (6211,70,79)

Increase/(Decrease)in borrowings  4075,02,58  32402,28,21 

Increase/(Decrease) in deposits  47374,89,48  (10360,35,05)

Increase/(Decrease) in other liabilities 
and provisions

 3070,23,76 431,80,69

Direct taxes paid (Net of Refund)  (4139,30,16)  1209,37,50 

Net cash from operating  activities 
(A)

 (4119,62,81) (61087,83,91)
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`

Year ended
31st March 2019

Year ended
31st March 2018

B. Cash flow from investing activities:

Purchase/ Transfer in of fixed assets  (2616,87,32)  (574,56,04)

Sales/ Transfer out of fixed assets 98,94,63 172,05,76

Changes in Trade related investments 
(Subsidiaries & others)

 (1593,20,87)  (294,22,88)

Dividend received from subsidiaries/
others

154,08,40 133,38,34

Net cash used in investing activities 
(B)

 (3957,05,16)  (563,34,82)

C. Cash flow from financing activities:

Share Capital  - 68,27,13

Share application money  5042,00,00  -   

Share premium  - 5306,72,87

Unsecured Subordinated Bonds  554,30,01  (441,75,02)

Dividend paid including dividend tax  -  332,78,78 

Interest paid / payable on unsecured 
subordinated bonds

 (1187,38,39)  (1187,38,39)

Net cash from  financing activities 
(C)

 4408,91,62  4078,65,37 

Net increase in cash & cash 
equivalents (A)+(B)+(C)

 (3667,76,35) (57572,53,36)

Cash and cash equivalents as at the 
beginning of the year

92897,37,89 150469,91,25

Cash and cash equivalents as at the 
end of the year

89229,61,54 92897,37,89

Notes:

1. Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2. Components of Cash & Cash 
Equivalents

As on
31st March 2019

As on
31st March 2018

Cash & Balance with RBI 266617283 226996398

Balances with Banks and Money at 
Call and Short Notice

625678871 701977391

ˆºÅ¥¸ Total 892296154 928973789
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›¸ œÏ¨¸¸ ¢¨¸¨¸ ¸ ©¸¸¢Ÿ¸¥¸ , ¢ ¸¬¸Ÿ¸Ê Ÿ¸ ÷¨¸œ¸ ¸ ¥¸½ ¸¸¿ ›¸ ›¸ ¢÷¸ ¸¸Ê
‚¸ ‚› ¸ ¢¨¸¨¸ ¸¸÷Ÿ¸ ¸¸›¸ ¸ ¸ ¬¸¸ ¸¿©¸ ©¸¸¢Ÿ¸¥¸
Ÿ¸¸ ¸ ¸ ‚¸ Ÿ¸¸ ¬¸¨¸¸½ ¸Ÿ¸ ¸¸›¸ ¸ Ÿ¸Ê ‚¸ Ÿ¸Ê ¢ ‡ ¸‡
¬œ¸« ¸ ½ ‚›¸º¬¸¸ , „œ¸ ¸½ ÷¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸ ¸¢ ¿ ¸
¢¨¸¢›¸ ¸Ÿ¸›¸ ‚¢ ¸¢›¸ ¸Ÿ¸, ¸ ¸ ‚œ¸½¢ ¸÷¸ ¸¸›¸ ¸ ¬¸ œÏ ¸
¸¸½ ¸ ½ ¢¥¸‡ ¸³ ‚¸ ¸¸ ÷¸ Ÿ¸Ê ¬¸¸Ÿ¸¸› ¸÷¸ ¬¨¸ ¸ ¸ ¥¸½ ¸¸¿ ›¸
¢¬¸ ¸¿÷¸¸Ê ½ ‚›¸º³œ¸

Ÿ¸¸ ¸, ¸½ ¸ ½ ¸ ¸¸½ô, ÷¸º¥¸›¸ œ¸ ¸ ¬˜¸¢÷¸ ¸
¬¸÷ ¸ ‚¸ ¢›¸«œ¸ ¸ ‚¨¸¥¸¸½ ›¸
„¬¸ ÷¸¸ ¸ ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸ ½ ¢¥¸‡ ¥¸¸ ¸ ¸¢›¸ ¸¸÷¸½ ½ Ÿ¸¸Ÿ¸¥¸½
Ÿ¸Ê ¢›¸¨¸¥¸ ¥¸¸ ¸ ÷¸˜¸¸
„¬¸ ÷¸¸ ¸ ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸ ½ ¢¥¸‡ ›¸ œÏ¨¸¸ ¢¨¸¨¸ ¸ ½
Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê ¬¸÷ ¸ ‚¸ ¢›¸«œ¸ ¸ ‚¨¸¥¸¸½ ›¸

ˆÅ¸
Ÿ¸›¸½ ¥¸½ ¸¸œ¸ ¸¸ ‡¬¸‡ Ÿ¸¸›¸ ¸Ê ½ ‚›¸º¬¸¸ ¥¸½ ¸¸œ¸ ¸¸
Ÿ¸¸ ½ ¢ œ¸¸½ ½ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ¥¸½ ¸¸œ¸ ¸¸ ½
¢¥¸‡ ¥¸½ ¸¸œ¸ ¸¸ ‡¬¸‡ Ÿ¸¸›¸ ¸Ê ½ ‚¿÷¸ ¸÷¸ Ÿ¸¸ ½ „ ¸ ¸¢ ¸÷¨¸¸Ê
¸ ‚¸ ‚¢ ¸ „¥¥¸½ ¸ ¥¸½ ¸¸œ¸ ¸ ¸Ê ½ „ ¸ ¸¢ ¸÷¨¸ Ÿ¸Ê
¢ ¸¸ ¸ ¸¸
Ÿ¸ ¸¸ ÷¸ ¸ ¬¸›¸ ¥¸½ ¸¸ ¬¸¿¬˜¸¸›¸ ¸ ¸ ¸¸ ›¸¢÷¸ ‚¸ ¸¸
¬¸¿¢ ÷¸¸ ½ ‚›¸º¬¸¸ ›¸¢÷¸ ‚¸¨¸© ¸ ÷¸¸ ½ ¬¸¸˜¸ ¸ ¬¸½ ¬¨¸÷¸¿ ¸ ,
¸¸½ Ÿ¸¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ¥¸½ ¸¸œ¸ ¸¸ ½ ‚›¸º³œ¸
÷¸˜¸¸ Ÿ¸›¸½ ›¸ ‚¸¨¸© ¸ ÷¸¸‚¸Ê ‚¸ ›¸¢÷¸ ‚¸ ¸¸ ¬¸¿¢ ÷¸¸ ½
‚›¸º³œ¸ ‚œ¸›¸ ‚› ¸ ›¸¢÷¸ ¢ ¸ŸŸ¸½ ¸¢ ¸¸Ê ¸½ œ¸ ¸ ¢ ¸¸ Ÿ¸ Ÿ¸¸›¸÷¸½
¢ Ÿ¸›¸½ ¸¸½ ¥¸½ ¸¸œ¸ ¸¸ ¬¸¸ ¸ œÏ¸œ÷¸ ¢ ‡ , ¨¸½ Ÿ¸¸ ¸ ¸ ¸½
‚¸ ¸¸ œÏ ¸›¸ ›¸½ ½ ¢¥¸‡ œ¸ ¸¸œ÷¸ ‚¸ „œ¸ ¸º ÷¸

œÏŸ¸º‰¸ Ÿ¸ºÓ½
Ÿ¸¸ ½ œ¸½©¸½¨¸ ¢›¸ ¸ ¸ ½ ‚›¸º¬¸¸ ¥¸½ ¸¸œ¸ ¸¸ ¬¸¿ ¸¿ ¸ œÏŸ¸º ¸ Ÿ¸ºÓ½ ¨¸½
Ÿ¸ºÓ½ ¸¸½ ¸¸¥¸ ‚¨¸¢ ¸ ½ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê Ÿ¸¸
¥¸½ ¸¸œ¸ ¸¸ Ÿ¸Ê ¬¸ ¸¬¸½ Ÿ¸ ÷¨¸œ¸ ¸ ˜¸½ ›¸ Ÿ¸ºÓ¸Ê ¸½ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸
¢¨¸¨¸ ¸¸Ê Ÿ¸¸ ¥¸½ ¸¸œ¸ ¸¸ ½ ¬¸¿ ¸¿ ¸ Ÿ¸Ê ‚¸ ¬¸Ÿ¸Ê Ÿ¸¸ ¸ ¸
¸›¸¸›¸½ Ÿ¸Ê œ¸ ¸ „¥¥¸½ ¸ ¢ ¸¸ ¸ ¸¸ ˜¸¸ ÷¸˜¸¸ Ÿ¸ ›¸ Ÿ¸ºÓ¸Ê Ÿ¸Ê ‚¥¸ ¸ ¬¸½
¸ ¸ ›¸ ¿ ½÷¸½

To

The Members of Bank of Baroda

Independent Auditors Report on the Standalone Financial 
Statements of Bank of Baroda

Opinion

1. We have audited the standalone financial statements of 
Bank of Baroda (“the Bank”) which comprises the Balance 
Sheet as at March 31, 2019, the standalone Profit and 
Loss Account and the standalone Cash Flow Statement 
for the year then ended including summary of significant 
accounting policies and other explanatory information.

2. In our opinion and to the best of our information and 
according to the explanations given to us, the aforesaid 
standalone financial statements give the information 
required by the Banking Regulation Act, 1949 in the 
manner so required for bank and are in conformity with 
accounting principles generally accepted in India and give:

a. true and fair view in case of the Balance sheet, of the 
state of affairs of the Bank as at 31st March, 2019;

b. true balance of Profit in case of Profit / Loss account 
for the year ended on that date; and

c. true and fair view in case of statement of cash flows 
for the year ended on that date.

Basis for opinion

3. We conducted our audit in accordance with the Standards 
on Auditing (the “SAs”). Our responsibilities under those 
SAs are further described in the Auditor’s Responsibilities 
for the Audit of the standalone financial statements 
section of our report. We are independent of the Bank 
in accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India together with 
the ethical requirements that are relevant to our audit of 
the standalone financial statements, and we have fulfilled 
our other ethical responsibilities in accordance with these 
requirements and the Code of Ethics. We believe that 
the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our 
professional judgment, were of most significance in our 
audit of the standalone financial statements of the current 
period. These matters were addressed in the context 
of our audit of the standalone financial statements as a 
whole, and in forming our opinion thereon, and we do not 
provide a separate opinion on these matters.
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Financial Statement

Information Technology 

(IT) and controls 

impacting financial 

reporting

The IT environment is 

complex and pervasive 

to the operations of the 

Bank with regards to the 

financial reporting process 

since the same is highly 

dependent on information 

technology including 

automated and manual 

controls and availability 

of complete and accurate 

electronic data due to the 

size and complexity of the 

operations.

Unauthorized or extensive 

access rights, changes 

in IT environment, 

operational controls, lack 

of segregation of duties 

which may cause a risk of 

misstatement of financial 

information and could have 

a material consequence 

on the completeness and 

accuracy of the financial 

statements.

Due to high level of 

automation, number 

of integrated / non – 

integrated systems used, 

this is a significant matter 

for our audit.

Our Audit Approach

We have obtained 

understanding of the IT related 

environment of the Bank, and 

had accordingly identified IT 

applications, databases and 

operating systems to conduct 

risk assessment which 

may impact on the financial 

reporting.

Our audit procedures in this 

area included, among others:

Testing IT general 

controls related to User 

and Application controls, 

Change Management 

Controls and Data backup.

Assessing whether 

appropriate restrictions 

were placed on access 

to core systems through 

reviewing the permissions 

and responsibilities of 

authorised personnel.

Where we identified the 

need to perform additional 

procedures,

 we placed reliance on 

manual compensating 

controls; such 

as reconciliations 

between systems 

and other information

 sources or performing 

additional testing; 

extended our sample 

sizes, to obtain adequate 

and appropriate audit 

evidences.

‚¸¾£
ˆÅ¸½

ˆÅ£›¸½
¢¨¸ ¸ ¸ ¢ œ¸¸½¢ ô ¸ œÏ¢ ¸¸ ½
¬¸¿ ¸¿ ¸ Ÿ¸Ê ‚¸ œ¸¢ ¨¸½©¸
¸ ½ œ¸¢ ¸¸¥¸›¸ ½ ¢¥¸‡
¸¢ ¥¸ ‚¸ ¨ ¸¸œ¸ ¸¸Ê¢
œ¸¢ ¸¸¥¸›¸¸Ê ½ ‚¸ ¸ ‚¸
¸¢ ¥¸÷¸¸ ½ ¸ ¸ ¬¨¸ ¸¸¢¥¸÷¸
‚¸ Ÿ¸› ¸º‚¥¸ ¢›¸ ¸¿ ¸ ¸ ‚¸
œ¸ ¸ ‚¸ ¬¸ ¥¸½ ¸¢›¸
½ ¸ „œ¸¥¸ ¸÷¸¸ ¬¸¢ ÷¸
¬¸ ¸›¸¸ œÏ¸ ¸¸½¢ ¸ œ¸
‚÷ ¸¢ ¸ ¢›¸ ¸
‚›¸¢ ¸ ÷¸ ¸¸ ¨ ¸¸œ¸ ‡Æ¬¸½¬¸
‚¢ ¸ ¸ , ‚¸ œ¸¢ ¨¸½©¸ Ÿ¸Ê
œ¸¢ ¨¸÷¸›¸, œ¸¢ ¸¸¥¸›¸ ¢›¸ ¸¿ ¸ ¸,
÷¸¨ ¸¸Ê ½ ¢¨¸ ¸¸ ¸›¸ Ÿ¸Ê Ÿ¸
¸¸½ ¢¨¸ ¸ ¸ ¸¸›¸ ¸ ½
¸¥¸÷¸ ¸½›¸½ ¸ ¸¸½¢ ¸Ÿ¸ œ¸ ¸
¬¸ ÷¸ ‚¸ ¢¨¸ ¸ ¸

¢¨¸¨¸ ¸¸Ê œ¸ ¸÷¸¸ ‚¸
¬¸ ÷¸¸ œ¸ ¸¿ ¸ œ¸¢ ¸¸Ÿ¸
¸½ ¬¸ ÷¸¸
„ ¸ ¬÷¸ ½ ‚¸ ¸½Ÿ¸½©¸›¸
½ ¸ ¸, ‡ ÷¸
¸ ‡ ÷¸ œÏ ¸¸¢¥¸ ¸¸Ê ¸
„œ¸ ¸¸½ ¸ ¢ ¸¸ ¸¸÷¸¸ , ¸
Ÿ¸¸ ½ ‚¸¢ ½ ¢¥¸‡ ‡
Ÿ¸ ÷¨¸œ¸ ¸ Ÿ¸ºÓ¸

íŸ¸¸£½

Ÿ¸›¸½ ¸ ½ ‚¸ ¬¸¿ ¸¿ ¸ œ¸¢ ¨¸½©¸ ¸½
¬¸Ÿ¸ ¸¸ ‚¸ ÷¸ ›¸º¬¸¸ ‡½¬¸½ ¸¸½¢ ¸Ÿ¸
¸ Ÿ¸¥ ¸¸¿ ›¸ ›¸½, ¸¸½ ¢¨¸ ¸ ¸ ¢ œ¸¸½¢ ô ¸
œ¸ œÏ ¸¸¨¸ ¸¥¸ ¬¸ ÷¸½ , ½ ¢¥¸‡ ‚¸
‡ œ¥¸ ½ ©¸›¬¸, ½ ¸ ¸½¬¸ ‡¨¸¿ ‚¸œ¸ ½¢ ¿ ¸
œÏ ¸¸¢¥¸ ¸¸Ê ¸ ¢›¸ ¸¸ ¸ ¢ ¸¸
¬¸ ¸½ ¸ Ÿ¸Ê Ÿ¸¸ ¥¸½ ¸¸œ¸ ¸¸ œÏ¢ ¸¸‚¸Ê
Ÿ¸Ê ‚› ¸ ½ ¬¸¸˜¸ ¢›¸Ÿ›¸¢¥¸¢ ¸÷¸ ©¸¸¢Ÿ¸¥¸

¸ ¸ ‡¨¸¿ ‡ œ¥¸ ½ ©¸›¸ ¢›¸ ¸¿ ¸ ¸,
¸Ê ¸ Ÿ¸›¸½ ¸Ÿ¸Ê ¢›¸ ¸¿ ¸ ¸ ‚¸
½ ¸ ¸ ‚œ¸ ¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ‚¸
¬¸¸Ÿ¸¸› ¸ ¢›¸ ¸¿ ¸ ¸¸Ê ¸ œ¸ ¸ ¸
›¸¸

œÏ¸¢ ¸ ÷¸ ¢Ÿ¸ ¸¸Ê ‚›¸ºŸ¸¢÷¸ ¸¸Ê
‚¸ ¢ ¸ŸŸ¸½ ¸¢ ¸¸Ê ¬¸Ÿ¸ ¸¸
½ Ÿ¸¸ ¸Ÿ¸ ¬¸½ ¸½ ¢¬¸¬ Ÿ¸ ½
‡Æ¬¸½¬¸ œ¸ „œ¸ ¸ºÆ÷¸ œÏ¢÷¸ ¸¿ ¸¸Ê ¸
Ÿ¸¥ ¸¸¿ ›¸
¸ ¸¿ Ÿ¸›¸½ ‚¢÷¸¢ Æ÷¸ œÏ¢ ¸¸‚¸Ê
¸½ ›¸½ ¸ ¢›¸ ¸¸ ¸ ¢ ¸¸ ,
¨¸ ¸¿ Ÿ¸ Ÿ¸› ¸º‚¥¸ ¸¢÷¸œ¸¢÷¸
¢›¸ ¸¿ ¸ ¸¸Ê œ¸ ¢›¸ ¸ ¸¬¸½ ¢
œÏ ¸¸¢¥¸ ¸¸Ê ‚¸ ¬¸ ¸›¸¸ ½ ‚› ¸
è¸¸½÷¸¸Ê ½ ¸ ¸ ¬¸¸Ÿ¸¿ ¸¬ ¸ ¸¸
‚¢÷¸¢ Æ÷¸ ¸¸¿ ¸ ›¸¸ œ¸ ¸¸œ÷¸
‚¸ „œ¸ ¸ºÆ÷¸ ¥¸½ ¸¸œ¸ ¸¸ ¬¸¸ ¸
œÏ¸œ÷¸ ›¸½ ½ ¢¥¸‡ Ÿ¸›¸½ ›¸Ÿ¸»›¸¸
‚¸ ¸ ¸ ¢¨¸¬÷¸¸ ¢ ¸¸
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Accuracy in classification 

of Loans and Advances, 

provision thereon and 

recognition of income

The net advances of the 

Bank constitutes of 60.03% 

of the total assets, which is 

the significant part of the 

financial statements.

Besides following the 

prudential norms on 

Income Recognition, 

Asset Classification and 

Provisioning relating to 

Advances issued by the 

Reserve Bank of India 

(“RBI”), the Bank also 

has certain policies for 

provisioning on non – 

performing assets.

Due to reliance placed 

on data submitted by 

the borrowers & lead 

bank for Drawing Power 

calculations, third party 

for security valuation, 

computation of provisions 

as per various guidelines 

issued by the RBI, 

management judgements 

for impairing advances, 

computation of diminution 

value for restructured 

advances and recognition 

of interest income including 

in non – performing 

advances; we have 

considered this to be a key 

audit matter.

Our Audit Approach

We had obtained 

understanding from the Bank 

about the controls built in the 

system, checks and balances 

incorporated with respect 

to adherence to the RBI 

guidelines and related Bank’s 

Policies for identification of 

non – performing assets, 

provisioning and had 

accordingly planned our audit 

procedures.

We have audited top 20 

domestic branches and have 

relied on the work done by 

the branch auditor for other 

domestic and foreign branches 

selected by the Bank.

Our audit procedures with 

respect to our audit of top 20 

domestic branches, focused 

on –

Review of design and 

operating effectiveness 

of key controls around 

the process of loan 

performance monitoring 

which includes basis 

of assessing drawing 

power and security 

valuations.

For non-performing 

advances on sample 

basis, we have 

performed loan file 

reviews to inspect 

financial particulars, 

existence of security 

and assessed the

‚¸¾£ ˆ½Å

‚¸¾£

¸ ¸ ¢›¸¨¸¥¸ ‚¢ ÏŸ¸ º ¥¸
‚¸ ¬÷¸ ¸¸Ê ¸ ,
¸¸½ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¢ ¸ ¸¸Ê ¸ ‡
Ÿ¸ ÷¨¸œ¸» ¸ ¸¸ ¸
¸¸ ÷¸ ¸ ¢ ¸¨¸ ¸
‚¸ ¸ ‚¸ ¸ ¸ ¸¸
‚¢ ÏŸ¸¸Ê ¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ‚¸ ¸
¢›¸ ¸¸ ¸, ‚¸ ¬÷¸ ¨¸ ¸ ¸
‚¸ œÏ¸¨¸ ¸¸›¸ ¬¸¿ ¸¿ ¸ ¢¨¸¨¸½ œ¸» ¸
Ÿ¸¸›¸ ¿ ¸Ê ¸ œ¸¸¥¸›¸ ›¸½ ½
‚¥¸¸¨¸¸, ¸ ½ œ¸¸¬¸ ‚›¸ ¸
‚¸ ¬÷¸ ¸¸Ê œ¸ œÏ¸¨¸ ¸¸›¸ ›¸½
½ ¢¥¸‡ º ›¸ ¢÷¸ ¸¸¿ ¸
‚¸ ¸ ©¸¢Æ÷¸ ¸ ¸›¸¸‚¸Ê,
œÏ¢÷¸ ¸»¢÷¸ Ÿ¸»¥ ¸¸¿ ›¸ ½ ¢¥¸‡
‚› ¸ œ¸ ¸, ¸¸ ÷¸ ¸ ¢ ¸¨¸
¸ ¸ ¸ ¸¸ ¢ ‡ ¸‡
¢¨¸¢ ¸››¸ ¢ ©¸¸¢›¸ ½©¸¸Ê ½
‚›¸º¬¸¸ œÏ¸¨¸ ¸¸›¸¸Ê ¸ ¸›¸¸,
‚¢ ÏŸ¸ ¸¢›¸ ½ ¢¥¸‡ œÏ ¸¿ ¸›¸
¢›¸ ¸ ¸, œ¸º›¸ ¸¢ ÷¸ ‚¢ ÏŸ¸¸Ê ½
¢¥¸‡ ¸ ÷¸½ Ÿ¸»¥ ¸ ¸ ¸›¸¸
‚¸ ‚›¸ ¸ ‚¢ ÏŸ¸¸Ê Ÿ¸Ê
©¸¸¢Ÿ¸¥¸ ¸¸ ¸ ‚¸ ¸ ¢›¸ ¸¸ ¸
½ ¢¥¸‡ „ ¸¸ ÷¸¸‚¸Ê ‚¸
‚ Ï ¸ ¸ ¸ ¸ œÏ¬÷¸º÷¸
½ ¸ œ¸ ¢›¸ ¸ ÷¸¸ ½ ¸ ¸
Ÿ¸›¸½ ¬¸½ ¥¸½ ¸¸œ¸ ¸¸ ¸ ‡
Ÿ¸ ÷¨¸œ¸» ¸ Ÿ¸ºÓ¸ Ÿ¸¸›¸¸

íŸ¸¸£½
Ÿ¸›¸½ ‚›¸ ¸ ‚¸ ¬÷¸ ¸¸Ê, œÏ¸¨¸ ¸¸›¸ ½
¢›¸ ¸¸ ¸ ½ ¢¥¸‡ ¸¸ ÷¸ ¸ ¢ ¸¨¸ ¸
½ ¢ ©¸¸¢›¸ ½©¸¸Ê ‚¸ ¬¸¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ¸
›¸ ¢÷¸ ¸¸Ê ½ ‚›¸ºœ¸¸¥¸›¸ Ÿ¸Ê ¬¸ ŸŸ¸¢¥¸÷¸

œÏ ¸¸¥¸ Ÿ¸Ê ¢›¸¢Ÿ¸÷¸ ¢›¸ ¸¿ ¸ ¸¸Ê, ¸½ ‚¸
¸¥¸Ê¬¸ Ÿ¸Ê ½ ¸¸ ½ Ÿ¸Ê ¸ ¬¸½ ¸¸›¸¸ ‚¸
÷¸ ›¸º¬¸¸ Ÿ¸¸ ¥¸½ ¸¸œ¸ ¸¸ œÏ¢ ¸¸‚¸Ê
¸¸½ ¸›¸¸ ¸›¸¸

Ÿ¸›¸½ ©¸ «¸ ¸ ½¥¸» ©¸¸ ¸¸‚¸Ê
¥¸½ ¸¸œ¸ ¸¸ ˜¸ ‚¸ ‚› ¸ ¸ ½¥¸»
‚¸ ¢¨¸ ½©¸ ©¸¸ ¸¸‚¸Ê ½ ¢¥¸‡ ¸ ¸ ¸
¸ ¸¢›¸÷¸ ©¸¸ ¸¸ ¥¸½ ¸¸œ¸ ¸ ¸ ¸ ¢ ‡
¸‡ ¸ ¸ œ¸ ¢›¸ ¸ ˜¸½
©¸ «¸ ¸ ½¥¸» ©¸¸ ¸¸‚¸Ê ½ Ÿ¸¸ ½
¥¸½ ¸¸œ¸ ¸¸ ½ ¬¸¿ ¸¿ ¸ Ÿ¸Ê Ÿ¸¸
¥¸½ ¸¸œ¸ ¸¸ œÏ¢ ¸¸‡¿ ¢›¸Ÿ›¸¢¥¸¢ ¸÷¸ œ¸
Ê ¢ ÷¸ ˜¸

¸ ¸ ¸¢›¸«œ¸¸ ›¸ ¢›¸ ¸ ¸›¸
œÏ¢ ¸¸ ½ œ¸¸¬¸ œÏŸ¸º ¸

¢›¸ ¸¿ ¸ ¸¸Ê ¢ ¸¸ ›¸ ‚¸
œ¸¢ ¸¸¥¸›¸ œÏ ¸¸¨¸ ¸¢ ÷¸¸
¬¸Ÿ¸ ¸¸ ¢ ¸¬¸Ÿ¸Ê ‚¸ ¸

©¸¢Æ÷¸ ‚¸ œÏ¢÷¸ ¸»¢÷¸
Ÿ¸»¥ ¸¸¿ ›¸ ½ ‚¸ ¥¸›¸ ¸
‚¸ ¸¸ ©¸¸¢Ÿ¸¥¸
›¸Ÿ¸»›¸¸ ‚¸ ¸¸ œ¸ ‚›¸ ¸
‚¢ ÏŸ¸¸Ê ½ ¢¥¸‡, Ÿ¸›¸½
¬¸¿œ¸¸¢æ¸ ÷¸¸ ‡¨¸¿ ›¸
œÏ¨¸¸ ½ Ÿ¸»¥ ¸¸¿ ›¸ ¬¸¢ ÷¸
¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê, œÏ¢÷¸ ¸»¢÷¸
Ÿ¸¸ ¸» ¸ ¸ ¢›¸ ¸ ¸
›¸½ ‚¸ ¥¸½ ¸¸ ¸¢ ¸¸Ê

Ÿ¸Ê ¢›¸ ¸¸¢ ÷¸ œÏ¸¨¸ ¸¸›¸¸Ê
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Financial Statement

adequacy of the 

provisions recognized 

in the books of accounts 

including valuation of 

collateral and the cash 

flows.

Verification of interest 

income credited on 

a monthly basis with 

the input data, such 

as principal amounts, 

contractual interest 

rates, currencies 

and maturity dates 

were tested through 

substantive testing 

and tracing to source 

documents.

Besides above, we have also 

referred to the reports of the 

concurrent auditor and other 

audits conducted by the Bank.

In addition to the branches 

audited by us, we have carried 

out the Assessment of design, 

implementation and operating 

effectiveness of controls of IT 

System used with respect to 

the classification of advances, 

recognition of income and 

provisioning pertaining to non 

– performing advances.

Other Matter

5. Incorporated in these standalone financial statements are 
the returns of 20 branches and 1 Specialized Integrated 
Treasury Branch audited by us, 3045 branches audited by 
statutory branch auditors and 34 foreign branches audited, 
The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve 
Bank of India. Also incorporated in the Balance Sheet and 
the Profit and Loss Account are the returns from 2487 
domestic branches and 4 foreign branches which have 
not been subjected to audit. These unaudited branches 
account for 7.87 percent of advances, 16.32 percent 
of deposits, 5.13 percent of interest income and 15.27 
percent of interest expenses.

œ¸ ¸¸œ÷¸÷¸¸ ¸ ‚¸ ¥¸›¸ ›¸½
½÷¸º ¸ ¸ ¥¸ ¬¸Ÿ¸ ¸¸

Ÿ¸»¥¸ ¸›¸, ¬¸¿¢¨¸ ¸ ¸÷¸ ¸¸ ¸,
Ÿ¸º ¸‚¸Ê ‚¸ œ¸¢ œ¸Æ¨¸÷¸¸
÷¸¸ ¸¸Ê ¸¬¸½ ›¸œ¸º ½ ¸
½ ¬¸¸˜¸ Ÿ¸¸¢¬¸ ‚¸ ¸¸ œ¸
¸¸ ¸ ‚¸ ¸¸¢ ÷¸ ‚¸ ¸ ¸
¬¸÷ ¸¸œ¸›¸ ¬¸¸ ¸»÷¸ œ¸ ¸ ¸
‡¨¸¿ ¬ ¸¸½÷¸ ¬÷¸¸¨¸½ ¸¸Ê
½¢¬¸¿ ¸ ½ Ÿ¸¸ ¸Ÿ¸ ¬¸½ ¢ ¸¸
¸ ¸¸ ˜¸¸

„œ¸ ¸½Æ÷¸ ½ ‚¥¸¸¨¸¸, Ÿ¸›¸½ ¬¸Ÿ¸¨¸÷¸
¥¸½ ¸¸œ¸ ¸ ¢ œ¸¸½ ¸½ô ÷¸˜¸¸ ¸ ¸ ¸
¨¸¸ ¸ ‚› ¸ ¥¸½ ¸¸œ¸ ¸¸‚¸Ê

¢ œ¸¸½ ¸½ô ¸½ ¸ ¸¸›¸ Ÿ¸Ê ¸¸
Ÿ¸¸ ½ ¸ ¸ ¥¸½ ¸¸œ¸ ¢ ¸÷¸ ©¸¸ ¸¸‚¸Ê ½
‚¢÷¸¢ Æ÷¸, Ÿ¸›¸½ ‚¢ ÏŸ¸¸Ê ½ ¨¸ ¸ ¸,
‚¸ ¸ ¢›¸ ¸¸ ¸ ‚¸ ‚›¸ ¸ ‚¢ ÏŸ¸¸Ê
¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ œÏ¸¨¸ ¸¸›¸ ½÷¸º „œ¸ ¸¸½ ¸ ¢ ‡
¸‡ ‚¸ ¢¬¸¬ Ÿ¸ ½ ¢›¸ ¸¿ ¸ ¸
¢ ¸¸ ›¸, ¸ ¸¸›¨¸ ¸›¸ ‚¸ œ¸¢ ¸¸¥¸›¸
œÏ ¸¸¨¸ ¸¢ ÷¸¸ ¸ Ÿ¸»¥ ¸¸¿ ›¸ ¢ ¸¸

Ÿ¸¸Ÿ¸¥¸½
›¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸½¿½¿ Ÿ¸Ê Ÿ¸¸ ½ ¸ ¸ ¥¸½ ¸¸œ¸ ¢ ¸÷¸
©¸¸ ¸¸‚¸Ê ‚¸ ¢¨¸¢©¸« ‡ ÷¸ ½ ¸ ©¸¸ ¸¸, ¬¸¸¿¢¨¸¢ ¸ ©¸¸ ¸¸
¥¸½ ¸¸œ¸ ¸ ¸Ê ¸ ¸ ¥¸½ ¸¸œ¸ ¢ ¸÷¸ ¸ ½¥¸» ©¸¸ ¸¸‚¸Ê ÷¸˜¸¸
¥¸½ ¸¸œ¸ ¢ ¸÷¸ ¢¨¸ ½©¸ ©¸¸ ¸¸‚¸Ê ½ ¢ ›¸ ©¸¸¢Ÿ¸¥¸ ¸¸ ÷¸ ¸
¢ ¸¨¸ ¸ ¸ ¸ ¸ ¸½ ¸¸ ¢ ©¸¸¢›¸ ½©¸¸Ê ½ ‚›¸º³œ¸ Ÿ¸¸ ½ ¸ ¸
÷¸˜¸¸ ‚› ¸ ¥¸½ ¸¸œ¸ ¸ ¸Ê ¸ ¸ ¥¸½ ¸¸œ¸ ¢ ¸÷¸ ©¸¸ ¸¸‚¸Ê ¸ ¸ ¸›¸ ¸
¸ ¸ ¢ ¸¸ ¸¸÷¸¸ ÷¸º¥¸›¸ œ¸ ¸ ÷¸˜¸¸ ¥¸¸ ¸ ‚¸ ¸¢›¸ ¸¸÷¸½ Ÿ¸Ê
¸ ½¥¸» ©¸¸ ¸¸‚¸Ê ‚¸ ¢¨¸ ½©¸ ©¸¸ ¸¸‚¸Ê ½ ¢ ›¸ ¸ ©¸¸¢Ÿ¸¥¸ ,
¸¸½ ¥¸½ ¸¸œ¸ ¸¸ ½ ‚ ¸ ›¸ ›¸ ¿ ›¸ ‚¥¸½ ¸¸œ¸ ¢ ¸÷¸ ©¸¸ ¸¸‚¸Ê Ÿ¸Ê
‚¢ ÏŸ¸ ¸ œÏ¢÷¸©¸÷¸, ¸Ÿ¸¸‚¸Ê ¸ œÏ¢÷¸©¸÷¸, ¸¸ ¸
‚¸ ¸ ¸ œÏ¢÷¸©¸÷¸ ‚¸ ¸¸ ¸ ¨ ¸ ¸ ¸ œÏ¢÷¸©¸÷¸
©¸¸¢Ÿ¸¥¸
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Other Information

6. The Bank’s Board of Directors is responsible for the 
other information. The other information comprises the 
information included in the Annual report, but does not 
include the financial statements and our auditor’s report 
thereon. The Annual Report is expected to be made 
available to us after the date of this auditor's report.

7. Our opinion on the financial statements does not cover 
the other information and we will not express any form of 
assurance conclusion thereon.

8. In connection with our audit of the financial statements, 
our responsibility is to read the other information identified 
above when it becomes available and, in doing so, consider 
whether the other information is materially inconsistent 
with the financial statements or our knowledge obtained in 
the audit, or otherwise appears to be materially misstated.

When we read the other information, if we conclude that 
there is a material misstatement therein, we are required to 
communicate the matter to those charged with governance and 
take appropriate actions necessitated by the circumstances 
and the applicable laws and regulations.

Responsibilities of Management and Those Charged With 
Governance for the Standalone Financial Statements

9. The bank’s Management, Board of Directors are 
responsible for the preparation of these standalone 
financial statements that give a true and fair view of 
the state of affairs, profit and cash flow of the Bank in 
accordance with the accounting principles generally 
accepted in India including the Accounting Standards 
specified by the Institute of Chartered Accountants 
of India (ICAI) as applicable to banks, provision of 
Section 29 of the Banking Regulation Act, 1949 and 
the circulars and guidelines issued by Reserve Bank 
of India (“RBI”) from time to time.. This responsibility 
also includes maintenance of adequate accounting 
records in accordance with the provisions of the Act 
for safeguarding of the assets of the Bank and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to the preparation and presentation of the financial 
statement that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.

10. In preparing the standalone financial statements, 
management and Board of Directors are responsible 
for assessing the Bank’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going 

¸ ¸ ¢›¸ ½©¸ Ÿ¸ ¥¸ ‚› ¸ ¸¸›¸ ¸ ¸ „ ¸ ¸ ¸ ‚› ¸
¸¸›¸ ¸ Ÿ¸Ê ¨¸¸¢«¸ ¢ œ¸¸½ Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ ¸¸›¸ ¸ ¸ ¬¸Ÿ¸¸¨¸½©¸ œ¸
¬¸Ÿ¸Ê ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ‚¸ „›¸ œ¸ Ÿ¸¸ ½ ¥¸½ ¸¸œ¸ ¸ ¸½¿ ¢ œ¸¸½ ¸
¬¸Ÿ¸¸¨¸½©¸ ›¸ ¿ ¥¸½ ¸¸œ¸ ¸ ¸Ê ¬¸ ¢ œ¸¸½ ÷¸¸ ¸ ½ ¸¸ Ÿ¸Ê
¨¸¸¢«¸ ¢ œ¸¸½ „œ¸¥¸ ¸ ¸‡ ¸¸›¸½ „ŸŸ¸
¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê œ¸ Ÿ¸¸ ¸ ¸ Ÿ¸Ê ‚› ¸ ¸¸›¸ ¸ ©¸¸¢Ÿ¸¥¸ ›¸ ¿
‚¸ Ÿ¸ ¬¸ œ¸ ¢ ¬¸ ÷¸ ¸ ‚¸æ¸¸¬¸›¸ ›¸ ¿ Ê ¸½
¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê Ÿ¸¸ ¥¸½ ¸¸œ¸ ¸¸ ½ ¬¸¿ ¸¿ ¸ Ÿ¸Ê, Ÿ¸¸ ¢ ¸ŸŸ¸½ ¸
¸ ¢ „œ¸ ¸½Æ÷¸ ¢›¸ ¸¸¢ ÷¸ ‚› ¸ ¸¸›¸ ¸ ¸ ¸ „œ¸¥¸ ¸ ¸½ ¸¸‡
÷¸¸½ „¬¸ ¸ ‚ ¸ ¸›¸ ›¸¸ ‚¸ ‡½¬¸¸ ÷¸½ ¬¸Ÿ¸ ¸ ¸ ¢¨¸ ¸¸ ›¸¸
¢ Æ ¸¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ½ ¬¸¸˜¸ ‚› ¸ ¸¸›¸ ¸ ¨¸¬÷¸º÷¸ ‚¬¸¿ ¸÷¸
¸¸ Ÿ¸¸ ½ ¸ ¸ ¥¸½ ¸¸œ¸ ¸¸ ½ ¬¸Ÿ¸ ¸ ¸¸ ‚› ¸˜¸¸ œÏ¸œ÷¸ ¬¸Ÿ¸ ¸ ¨¸¬÷¸º÷¸
¸¥¸÷¸ œÏ÷¸ ÷¸ ¸½÷¸

¸ ¸ Ÿ¸›¸½ ‚› ¸ ¸¸›¸ ¸ ¸½ œ¸ ¸, Ÿ¸ ¬¸ ¢›¸« «¸ œ¸ œ¸ º¿ ¸½ ¢ „¬¸Ÿ¸Ê
º ¨¸¬÷¸º¢›¸« ‚©¸º¢ ¸¸¿ , Ÿ¸Ê ¬¸ Ÿ¸¸Ÿ¸¥¸½ ¸½ „› Ê ‚¨¸ ¸÷¸ ¸›¸½
‚¸¨¸© ¸ ÷¸¸ ¢ ¸› Ê ¸¨¸›¸½ô¬¸ ¸ œÏ ¸¸ ¢ ¸¸ ¸ ¸¸ ‚¸ ¥¸¸ ¸» ¸›¸»›¸¸Ê
‚¸ ¢¨¸¢›¸ ¸Ÿ¸ ÷¸˜¸¸ œ¸¢ ¬˜¸¢÷¸ ¸¸Ê ½ œ¸¢ ¸¸Ÿ¸¬¨¸³œ¸ ‚¢›¸¨¸¸ ¸ „œ¸ ¸ºÆ÷¸
¸ ¨¸¸ ›¸½ ¸³ ÷¸

ˆ½Å ˆ½Å

¸ ¸ œÏ ¸¿ ¸›¸ ‚¸ ¢›¸ ½©¸ Ÿ¸ ¥¸, ¸¢ ¿ ¸ ¢¨¸¢›¸ ¸Ÿ¸ ‚¢ ¸¢›¸ ¸Ÿ¸
¸¸ ¸ ‚¸ ¬¸Ÿ¸ ¸ ¬¸Ÿ¸ ¸ œ¸ ¸¸ ÷¸ ¸ ¢ ¸¨¸ ¸

‚¸ ¸ ‚¸ ¸ ¸ ¸¸ œ¸¢ œ¸ ¸¸Ê ‡¨¸¿ ¢ ©¸¸¢›¸ ½©¸¸Ê ÷¸˜¸¸ ¸¸ ÷¸
Ÿ¸Ê ¬¸¸Ÿ¸¸› ¸÷¸ ¬¨¸ ¸ ¸ ¥¸½ ¸¸¿ ›¸ Ÿ¸¸›¸ ¸Ê ¬¸¢ ÷¸ ¸¸ ÷¸ ¸ ¬¸›¸
¥¸½ ¸¸ ¸ ¬¸¿¬˜¸¸›¸ ‚¸ ¬¸ ‡‚¸ ¸ ¸ ¢¨¸¢›¸¢ « ¥¸½ ¸¸¿ ›¸ Ÿ¸¸›¸ ¸Ê
¸¬¸¸ ¢ ¸ ¸Ê ½ ¢¥¸‡ ¥¸¸ ¸» ¸½÷¸¸ , ½ ‚›¸º³œ¸ ÷¸ ¸¸ ¢ ‡ ¸‡
›¸ ›¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê, ¸ ¸ ¥¸¸œ¸¸Ê ÷¸˜¸¸ ¥¸¸ ¸ ‡¨¸¿
›¸ œÏ¨¸¸ ¸ ¬¸ ‡¨¸¿ ¢›¸«œ¸ ¸ « ¸½ ¸ œÏ ¸›¸ ÷¸½ , ›¸ ½
¢¥¸‡ ¸¨¸¸ ¸ ½ ¬¸ ¸¨¸¸ ¸ ½ Ÿ¸Ê ¸ ‚¸ ¬÷¸ ¸¸Ê ¬¸º ¸¸
÷¸˜¸¸ ¸¸½ ¸¸ ¸¢ ¸¸Ê ‚¸ ‚› ¸ ¢¨¸¬¸¿ ¸¢÷¸ ¸¸Ê œ¸ ¸¸›¸ ‡¨¸¿ „›¸ ½
¢›¸¨¸¸ ¸ ½ ¢¥¸‡ ‚¢ ¸¢›¸ ¸Ÿ¸ ½ œÏ¸¨¸ ¸¸›¸¸Ê ½ ‚›¸º³œ¸ œ¸ ¸¸œ÷¸ ¥¸½ ¸¸¿ ›¸
¢ ¸ ¸½ô ½ ¬¸¸˜¸ ¬¸¸˜¸ „¢ ¸÷¸ ¥¸½ ¸¸¿ ›¸ ›¸ ¢÷¸ ¸¸Ê ¸ ¸ ¸›¸ ‡¨¸¿ „›¸ ½
„œ¸ ¸¸½ ¸, ¢›¸ ¸ ¸ ¥¸½›¸½ ‚¸ ¸ ‚›¸ºŸ¸¸›¸ ¥¸ ¸¸›¸½ ¢ ¸½ ¨ ¸¸¨¸ ¸¢
‚¸ ¢¨¸¨¸½ œ¸» ¸ ¸½ ÷¸˜¸¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ¸½ ÷¸ ¸¸ ›¸½ ‚¸ „›¸
œÏ¬÷¸º¢÷¸ ¬¸½ ¬¸¿ ¸¢ ¸÷¸ ¥¸½ ¸¸¿ ›¸ ¢ ¸ ¸½ô ¸º¢ ›¸÷¸¸ ‚¸ œ¸» ¸÷¸¸
½ ¢¥¸‡ œÏ ¸¸¨¸ ³œ¸ ¬¸½ œ¸¢ ¸¸¢¥¸÷¸ ‚¸¿÷¸¢ ¢›¸ ¸¿ ¸ ¸¸Ê ¢ ¸¸ ›¸,
¸ ¸¸›¨¸ ¸›¸ ‡¨¸¿ ¸ ¸¸¨¸ ¸ ¬¸Ÿ¸¸¢ ÷¸ ¸¸½ ¬¸÷ ¸ ‚¸ ¢›¸«œ¸ ¸
« ¸½ ¸ œÏ ¸›¸ ÷¸½ ‚¸ ¸¸½ ¸¸ ¸ ¸¸ ¸º¢ ½ ¸ ¸ ¸¸¢÷¸
¢Ÿ¸˜ ¸¸ ˜¸›¸ ¬¸½ Ÿ¸ºÆ÷¸
¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ¸½ ÷¸ ¸¸ ›¸½ Ÿ¸Ê ¸ ¸ œÏ ¸¿ ¸›¸ ‚¸
¢›¸ ½©¸ Ÿ¸ ¥¸ ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸ ½ ³œ¸ Ÿ¸Ê ¸›¸½ ›¸½ ¸
¸¸½ ¸÷¸¸ ¸ Ÿ¸»¥ ¸¸¿ ›¸ ›¸½, ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸ ¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ¢¨¸«¸ ¸¸Ê
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concern and using the going concern basis of accounting 
unless management either intends to liquidate the Bank 
or to cease operations, or has no realistic alternative but 
to do so. The Board of Directors is also responsible for 
overseeing the Bank’s financial reporting process.

Auditor’s responsibilities for the audit of the Standalone 
Financial Statements

11. Our objectives are to obtain reasonable assurance 
about whether the standalone financial statements as 
a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit 
conducted in accordance with the SAs will always detect 
a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of 
users taken on the basis of these standalone financial 
statements.

As part of an audit in accordance with the SAs, we exercise 
professional judgment and maintain professional scepticism 
throughout the audit. We also:

a. Identify and assess the risks of material misstatement 
of the standalone financial statements, whether due 
to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

b. Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances but not for the 
purpose of expressing an opinion on whether the 
Company has in place an adequate internal financial 
control system over financial reporting and the 
operating effectiveness of such controls.

c. Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.

d. Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to 

½ ¸˜¸¸¥¸¸ ¸» œÏ ¸ ›¸½, ¥¸½ ¸¸¿ ›¸ ½ ¢¥¸‡ ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸
‚¸ ¸¸ ¸ „œ¸ ¸¸½ ¸ ›¸½ ½ ¢¥¸‡ ¸¨¸¸ ¸ ½ ¸ ¸÷¸ ¢ œÏ ¸¿ ¸›¸ ¸
¸ ¸ ¸ ¸½ ¢¥¸ Æ¨¸ ½ ›¸½ ¸¸ œ¸¢ ¸¸¥¸›¸ ¬¸Ÿ¸¸œ÷¸ ›¸½ ›¸ ¸½
¸¸ ‡½¬¸¸ ›¸ ›¸½ ½ ¢¥¸‡ ¸½ ¨¸¸¬÷¸¢¨¸ ¢¨¸ ¥œ¸ ›¸ ¸½

ˆ½Å

Ÿ¸¸ ¸ „Ó½© ¸ ¸ ¸ ¸½¬¸¸ ¢ ¥¸¸›¸¸ ¢ ¬¸Ÿ¸ Ï ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸
¢¨¸¨¸ ¸¸Ê Ÿ¸Ê ¸¸½ ¸¸ ¸ ‚¸ ¸º¢ ½ ¸ ¸ ¸½ ¢Ÿ¸˜ ¸¸ ˜¸›¸ ›¸ ¸½
‚¸ ‡½¬¸ ¥¸½ ¸¸ œ¸ ¸¸ ¢ œ¸¸½ ¸¸ ¸½ ¢ ¸¬¸Ÿ¸Ê Ÿ¸¸ ¸ ¸ ©¸¸¢Ÿ¸¥¸
¸½ „¢ ¸÷¸ ¸ ¸½¬¸¸ ‡ „ ¸ ¬÷¸ ¸ ¸ ¸½¬¸¸ ¸½÷¸¸ ¥¸½¢ ›¸ ¸ ¸½
¸¸ ¿ ›¸ ¿ ¢ ¥¸½ ¸¸¿ ›¸ Ÿ¸¸›¸ ¸Ê ½ ‚›¸º³œ¸ ¸ ¥¸½ ¸¸œ¸ ¸¸
Ÿ¸Ê œ¸ ¥¸½ ¬¸½ Ÿ¸¸ ¸» ¸¸¢÷¸ ¢Ÿ¸˜ ¸¸ ˜¸›¸ Ÿ¸½©¸¸ œ¸ ¸¸›¸ ¸½ ¸¸‡
¸¸½ ¸¸ ¸ ‚¸ ¸º¢ ½ ¸ ¸ ¢Ÿ¸˜ ¸¸ ˜¸›¸ « ¸¸½ ¸ ¸½÷¸¸ ‚¸
¬¸½ ¸¸¢÷¸ ÷¸ ¸ Ÿ¸¸›¸¸ ¸¸‡ ¸¸ ¸ ¸ ¸ ¬¸¿ ¸¸¨¸›¸¸ ¸½ ¢ ¸ ‚ ½ ¥¸½ ¸¸
¬¸Ÿ¸ Ï ³œ¸ ¬¸½ ›¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ½ ‚¸ ¸¸ œ¸ ¢¥¸‡ ¸‡
‚¸¢˜¸ ¢›¸ ¸ ¸¸Ê ¸½ œÏ ¸¸¢¨¸÷¸ ¬¸ ÷¸¸

¥¸½ ¸¸¿ ›¸ Ÿ¸¸›¸ ¸Ê ½ ‚›¸º³œ¸ ¥¸½ ¸¸œ¸ ¸¸ ½ ‡ ¸¸ ¸ ½ ³œ¸ Ÿ¸Ê Ÿ¸ œ¸½©¸½¨¸
¢›¸ ¸ ¸ ¥¸½÷¸½ ‚¸ œ¸» ¥¸½ ¸¸œ¸ ¸¸ ½ ¸ ¸›¸ œ¸½©¸½¨¸ ¬¸¿©¸ ¸¨¸¸ ¸½
¸›¸¸‡ ¸÷¸½ Ÿ¸ ¸ ¸ ÷¸½ ¢
¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¢ ¸ ¸¸Ê Ÿ¸Ê ¸¸½ ¸¸ ¸ ‚¸ ¸º¢ ½ ¸ ¸ „÷œ¸››¸
º‡ ¸¸¢÷¸ ¢Ÿ¸˜ ¸¸ ˜¸›¸ œ¸ ¸¸›¸ ‚¸ Ÿ¸»¥ ¸¸¿ ›¸, „›¸ ¸¸½¢ ¸Ÿ¸¸Ê ½
¢¥¸‡ „ ¸ ¸ ¸ œÏ¢ ¸¸‚¸Ê ¢ ¸¸ ›¸ ‚¸ ¸ ¸¢›¸«œ¸¸ ›¸ ÷¸˜¸¸ Ÿ¸¸
¸ ¸ ¸½ „¢ ¸÷¸ ‚¸ ¸¸ œÏ ¸›¸ ›¸½ ½ ¢¥¸‡ ¥¸½ ¸¸œ¸ ¸¸ ¬¸¸ ¸ œÏ¸œ÷¸
›¸¸ ¸¸½ ¸¸ ¸ ½ ¸ ¸ „÷œ¸››¸ º‡ ¸¸¢÷¸ ¢Ÿ¸˜ ¸¸ ˜¸›¸¸Ê ¸½ ›¸

œ¸ ¸¸›¸›¸½ ¸ ¸¸½¢ ¸Ÿ¸ ¸º¢ ½ ¸ ¸ „÷œ¸››¸ º‡ ¸¸½¢ ¸Ÿ¸ ¬¸½ ¸¸ ¸
¸ ¸ , Æ ¸¸Ê¢ ¸¸½ ¸¸ ¸ Ÿ¸Ê ¬¸¸¿ ¸¸¿ , ¸¸›¸ ¸º ¸ ¸½ ¸ ¸
¸º¢ ¸¸, ¸¥¸÷¸ ¸ ¸¸›¸ ¸¸ ‚¸¿÷¸¢ ¢›¸ ¸¿ ¸ ¸¸Ê ¸ „¥¥¸¿‹¸›¸ ©¸¸¢Ÿ¸¥¸ ¸½
¬¸ ÷¸¸
¸ ¥¸½ ¸¸œ¸ ¸¸ ¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ‚¸¿÷¸¢ ¢›¸ ¸¿ ¸ ¸¸Ê œ¸ ¢¨¸ ¸¸ ›¸¸,
¥¸½ ¸¸œ¸ ¸¸ œÏ¢ ¸¸‚¸Ê ¸½ ¬¸ ÷¸ ¬¸½ ¢ ¸¸ ›¸ ›¸¸ ¸¸½ „›¸
œ¸¢ ¬˜¸¢÷¸ ¸¸Ê ½ ¢¥¸‡ „¢ ¸÷¸ ¸½ ¥¸½¢ ›¸ ¸ ¸ ¸ ¨ ¸Æ÷¸ ›¸½ ½ ¢¥¸‡
›¸ ¿ ¢ Æ ¸¸ ¿ œ¸›¸ ›¸½ ¢¨¸ ¸ ¸ ¢ œ¸¸½¢ ô ¸ ½ œ¸ œ¸ ¸¸œ÷¸ ‚¸¿÷¸¢
¢¨¸ ¸ ¸ ¢›¸ ¸¿ ¸ ¸ ¸¸ ¢ ›¸ ¿ ÷¸˜¸¸ ¬¸ ÷¸ ‚¸¿÷¸¢ ¢›¸ ¸¿ ¸ ¸
œÏ ¸¸¨¸©¸ ¥¸÷¸¸ ¢ ÷¸›¸

¸ œÏ ¸¿ ¸›¸ ¸ ¸ „œ¸ ¸¸½ ¸ Ÿ¸Ê ¥¸¸ ¸ ¥¸½ ¸¸¿ ›¸ ›¸ ¢÷¸ ¸¸Ê ¬¸¢ ÷¸¸ ‚¸
¥¸½ ¸¸¿ ›¸ ‚›¸ºŸ¸¸›¸¸Ê ‡¨¸¿ „¬¸¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ œÏ ¸¸Ê ¸ Ÿ¸»¥ ¸¸¿ ›¸
›¸¸

‹¸ œÏ ¸¿ ¸›¸ ½ ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸ ½ ³œ¸ Ÿ¸Ê ¸›¸½ ›¸½ ¬¸¿ ¸¿ ¸ ¥¸½ ¸¸¿ ›¸ ‚¸ ¸¸
¸½ „œ¸ ¸¸½ ¸ ›¸½ ½ ‚¸¢ ¸÷ ¸ ¸ ¢›¸œ¸ ¸›¸ ‚¸ œÏ¸œ÷¸ ¥¸½ ¸¸œ¸ ¸¸
¬¸¸ ¸¸Ê ½ ‚¸ ¸¸ œ¸ ¬¸ ¸ œ¸÷¸¸ ¥¸ ¸¸›¸¸ ¢ Æ ¸¸ „›¸ ‹¸ ›¸¸‚¸Ê ¬¸½
¬¸¿ ¸¿¢ ¸÷¸ ¸¸¢÷¸ ‚¢›¸¢ä¸÷¸÷¸¸ Ÿ¸¸ ¸» ¸¸ ¨¸¬¸ œ¸¢ ¬˜¸¢÷¸ ¸¸ ¸›¸
¢ ¸¬¸Ÿ¸Ê ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸ ½ ³œ¸ Ÿ¸Ê ¸›¸½ ›¸½ ¸ ¸¸½ ¸÷¸¸
œ¸ ¬¸¸˜¸ ¬¸¿ ½ ¨ ¸Æ÷¸ ¢ ¸¸ ¸¸ ¬¸ ½ ¸¢ Ÿ¸ ¢›¸« «¸ ¢›¸ ¸¥¸Ê
¢ ¸¸¢÷¸ ‚¢›¸¢ä¸÷¸÷¸¸ ¬¸¿ ¸¸¨¸›¸¸ ÷¸¸½ Ÿ¸½¿ Ÿ¸¸ ¥¸½ ¸¸œ¸ ¸¸
¢ œ¸¸½ Ÿ¸Ê ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¢ ¸ ¸¸Ê ¬¸½ ¬¸¿ ¸¿¢ ¸÷¸ ¬¸ ÷¸ ½



196

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä    Annual Report
2018-2019

the related disclosures in the standalone financial 
statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions 
may cause the Bank to cease to continue as a going 
concern.

e. Evaluate the overall presentation, structure and content 
of the standalone financial statements, including the 
disclosures, and whether the standalone financial 
statements represent the underlying transactions and 
events in a manner that achieves fair presentation.

We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we identify 
during our audit.

We also provide those charged with governance with a 
statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate 
with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and 
where applicable, related safeguards.

From the matters communicated with those charged with 
governance, we determine those matters that were of most 
significance in the audit of the standalone financial statements 
of the current period and are therefore the key audit matters. 
We describe these matters in our auditor’s report unless law 
or regulation precludes public disclosure about the matter or 
when, in extremely rare circumstances, we determine that a 
matter should not be communicated in our report because 
the adverse consequences of doing so would reasonably 
be expected to outweigh the public interest benefits of such 
communication.

Report on other legal and regulatory requirements

12. The Balance Sheet and the profit and loss account have 
been drawn up in accordance with the provisions of 
Section 29 of the Banking Regulation Act, 1949 and as 
per the Accounting Standards issued by ICAI:

13. As required by the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, we report that;

(a) We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have 
found them to be satisfactory;

(b) The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of 
the Bank have been found adequate for the purposes 
of our audit;

œÏ ¸¸Ê ‚¸½ ¸¸›¸ ‚¸ ¢«¸÷¸ ¸›¸½ ‚¨¸© ¸ ÷¸¸ ¸¸ ¬¸
÷¸ ½ œÏ ¸ Ÿ¸¸ ¸ ¸ ¸½ ¸ ¥¸›¸½ ½ ¢¥¸‡ œ¸ ¸¸œ÷¸ ›¸ ¿
Ÿ¸¸ ¸ ¢›¸« «¸ ¥¸½ ¸¸œ¸ ¸¸ ÷¸¸ ¸ ÷¸ œÏ¸œ÷¸ ¥¸½ ¸¸œ¸ ¸¸ ¬¸¸ ¸¸Ê
½ ‚¸ ¸¸ œ¸ ‚¸ ¸¸¢ ÷¸ ÷¸˜¸¸¢œ¸, ¸¢¨¸« ¸ ‹¸ ›¸¸‡ ¸¸ œ¸¢ ¬˜¸ ¸¸
¸ ½ ¸ ¸©¸ ¥¸ ¬¸¿¬˜¸¸ ½ ³œ¸ Ÿ¸Ê œ¸¢ ¸¸¥¸›¸ ¸½ ¸¿ ›¸½ ¸ ¸ ¸
¸›¸ ¬¸ ÷¸
œÏ ¸ ¬¸¢ ÷¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê ¬¸Ÿ¸ Ï œÏ¬÷¸º¢÷¸,
¬¸¿ ¸›¸¸ ‡¨¸¿ ¢¨¸«¸ ¸¨¸¬÷¸º ¸ ÷¸˜¸¸ ¬¸ ¸¸÷¸ ¸ Ÿ¸»¥ ¸¸¿ ›¸ ›¸¸ ¢
Æ ¸¸ ¬ ‚¥¸¸½›¸ ¢¨¸ ¸ ¸ ¢¨¸¨¸ ¸¸Ê Ÿ¸Ê ¸º¢›¸ ¸¸ ¥¸½›¸ ½›¸ ‚¸ ‹¸ ›¸¸‚¸Ê
¸½ ¬¸ ÷¸ ½ ¬¸½ œÏ¬÷¸º÷¸ ¢ ¸¸ ¸ ¸¸ ¢ ¬¸ ¢›¸«œ¸ ¸ œÏ¬÷¸º¢÷¸ œÏ¸œ÷¸
¸¸ ¬¸ ½

Ÿ¸ ‚› ¸ ¸¸÷¸¸Ê ½ ¬¸¸˜¸ ¬¸¸˜¸ ¥¸½ ¸¸œ¸ ¸¸ ¸¸½ ¸›¸¸ ¸ ¢¨¸¬÷¸¸ ‡¨¸¿
„¬¸ ½ ¬¸Ÿ¸ ¸ ¸ ¢›¸ ¸¸ ¸ ¢ ¸¬¸Ÿ¸Ê ‚¸¿÷¸¢ ¢›¸ ¸¿ ¸ ¸ Ÿ¸Ê Ÿ¸ ÷¨¸œ¸» ¸ ¸½
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14. We further report that:

(a) in our opinion, proper books of account as required by 
law have been kept by the Bank so far as it appears 
from our examination of those books and proper 
returns adequate for the purposes of our audit have 
been received from branches not visited by us.

(b) The Balance Sheet and Profit and Loss account and 
Cash flow statements dealt with by this report are in 
agreement with the books of account and returns;

(c) The reports on the accounts of the branch offices 
audited by branch auditors of the Bank under section 
29 of the Banking Regulation Act, 1949 have been 
sent to us and have been properly dealt with by us in 
preparing this report; and

(d) In our opinion, the Balance Sheet, the Profit and Loss 
Account and the Statement of Cash Flows comply 
with the applicable accounting standards, to the extent 
they are not inconsistent with the accounting policies 
prescribed by RBI.

AUDITORS

For 
Chartered Accountants
FRN:104607W / W100166

For 
Chartered Accountants
FRN : 302049E

For 
Chartered Accountants
FRN : 104767W

For 
Chartered Accountants
FRN : 001478N / N500005

Partner
M No. 042454

Partner
M No. 053518

Partner
M No. 039569

Partner
M No. 083689

Date: 22nd May 2019
Place: Mumbai
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We hereby declare that Auditor Report on Standalone Annual Accounts of the Bank for the Financial Year ended 31st March, 

Head  Managing Director  
(Corp. A/Cs & Taxation) and CFO  & CEO 
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Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

ended 31st

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement) Regulations, 
2015, we hereby certify that:

full year ended 31st March, 2019 and that to the best of 
our knowledge and belief:

i. These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading:

ii. These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c. We accept responsibility for establishing and 

that we have evaluated the effectiveness of internal 

reporting and we have disclosed to the auditors and the 

of such internal controls, if any, of which we are aware 
and the steps we have taken or propose to take to 

d. We have indicated to the Auditors and the Audit 
Committee.

reporting during the year.

year and that the same have been disclosed in the 

become aware and the involvement therein, if any, of 

reporting.

Head (Corporate Accounts & 
Taxation) and CFO 

P S JAYAKUMAR
Managing Director & CEO

Date :22.05.2019
Place : Mumbai
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2018-2019

st

(` in 000's)

As on  
31st

As on
31st

Capital 1 530,36,44
Share Application Money Pending 
Allotment

1A  -   

Reserves & Surplus 2 46035,86,85
Minority Interest 2A 272,52,41
Deposits 3 607451,36,48
Borrowings 4 64859,81,70
Other Liabilities & Provisions 5 28654,97,98
T O T A L 747804,91,86

Cash and balances with Reserve 
Bank of India

6 24034,98,85

Balances with Banks and Money at 
Call and Short Notice

7 73387,75,77

Investments 8 175137,22,81
Loans & Advances 9 437941,25,97
Fixed Assets 10 5532,28,12
Other Assets 11 31771,40,34
Goodwill on Consolidation  - 
T O T A L 747804,91,86
Contingent Liabilities 12 299023,38,31
Bills for Collection  45859,43,99

18
Notes on Accounts 19
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Consolidated Financial Statement

st

(` in 000's)

 
31st

 
31st

I.    INCOME
 Interest Earned 13 46056,41,53
 Other Income 14 7992,21,25

ˆºÅ¥¸  T O T A L
II.   EXPENDITURE  
 Interest Expended 15 29160,48,44
 Operating Expenses 16 11326,58,21
 Provisions and Contingencies 19 (9) 15473,62,38

ˆºÅ¥¸  T O T A L

Interest and share of earning in Associates
 (1912,06,25)

 Share of earnings in Associates 17  7624,13 

deducting Minority interest
  (1835,82,12)

 Less : Minority Interest  51,28,62

forward
747,99,31

III.  Appropriations
 Transfer to Statutory Reserve 32,06,07
 Transfer to Capital Reserve -
 Transfer to Special Reserve u/s 36 (1) (viii) 1,57,79

 Transfer to Revenue & Other Reserves  (2115,01,47)

  Transfer to Investment Fluctuation Reserve  - 
 Transfer to Investment Reserve Account
  Proposed Dividend (Including Dividend 

Tax)
-

  Balance carried over to consolidated 
Balance Sheet 

942,26,18

    ˆºÅ¥¸  TOTAL 2042,36,30  (1139,11,43)

`  Basic Earnings per Share (`)  (8.17)

`  Diluted Earnings per Share (`)  3.58  (8.17)

18
 Notes on Accounts 19

DIRECTORS

Chairman Managing Director & CEO Director

Executive Director Director Director

Executive Director Director

Director
Executive Director

General Manager and CFO
Corp. A/cs & Taxation
Place: Mumbai
Date: 22nd May 2019

AUDITORS
For 
Chartered Accountants
FRN:104607W / W100166

For 
Chartered Accountants
FRN : 302049E

Partner
M No. 042454

Partner
M No. 053518

For 
Chartered Accountants
FRN : 104767W

For 
Chartered Accountants
FRN : 001478N / N500005

Partner
M No. 039569

Partner
M No. 083689
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2018-2019

(` in 000's)

As on 31st As on 31st

AUTHORISED CAPITAL

` (1,500,00,00,000  Shares of ` 
2/- each) 

` (previous year 1,500,00,00,000  
Shares of ` 2/- each) 3000,00,00 3000,00,00

ISSUED AND SUBSCRIBED 
CAPITAL

` 265,91,83,632 Equity Shares of 
`2/- each

` (previous year 265,91,83,632  
shares of `. 2/- each) 

531,83,67 531,83,67

CALLED-UP & PAID-UP 
CAPITAL

`

`

264,55,16,132 (previous year 
264,55,16,132) Equity Shares
of `2 each including 
167,34,59,020 Equity Shares 
(previous
year 169,38,47,146  Shares) 
amounting to ` 335.69 crores 
held by Central Government 529,10,32 529,10,32

Add : Forfeited Shares 1,26,12 1,26,12

ˆºÅ¥¸ TOTAL

Share Application Money 
Pending Allotment ** 5042,00,00 -

5042,00,00 -

** Share application money pending allotment represents application received from Government of India on 28th March 2019.

I Statutory Reserves

Opening Balance 9671,61,47 9636,26,99

Add: Transfer from P&L 
Accounts 142,15,70 32,06,07

Add /(Less): Adjustments 
during the year  (12,35,26) 9801,41,91 3,28,41 9671,61,47
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(` in 000's)

As on 31st As on 31st

II a) Capital Reserves

`

`

including Revaluation 
Reserve of Rs. 4544.23 
crores (previous years 
Rs. 3186.28crores)

Opening Balance 4552,51,04 4946,05,22

Add: Transfer from P&L 
Accounts

210,36,34 --

Add /(Less): Adjustments 
during the year

1342,69,88 6105,57,26  (393,54,18) 4552,51,04

b)  Capital Reserve on 
Consolidation

Opening Balance 73,91,78 79,31,04

Add /(Less): Adjustments 
during the year

14,47,79 88,39,57  (5,39,26) 73,91,78

III Share Premium

Opening Balance 16092,93,80 10786,20,93

Add /(Less): Adjustments 
during the year

39,61,66 16132,55,46 5306,72,87 16092,93,80

IV Revenue and other Reserves

a) Special Reserves u/s 36 
(1) (viii)

Opening Balance 4788,88,32 4787,30,53

Add: Transfer from P&L 
Accounts

183,56,14 4972,44,46  15,779 4788,88,32

b) Translation Reserve 2298,39,40 1908,81,61

c) Investment Reserve 
Account

Opening Balance 130,46,31  130,46,31 

Transferred from P&L 
Appropriation A/c

 (88,87,98) 41,58,33  - 130,46,31

d)
reserve

Opening Balance  -    -   

Additions during the 
period 21,57,83 21,57,83  -    -   
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2018-2019

(` in 000's)

As on 31st As on 31st

e) Revenue Reserves

Opening Balance 7874,46,34 9757,57,93

Add: Transfer from P&L 
Accounts

463,82,89  (2115,01,47)

Add: Additions/
Adjustments during the 
year 514,11,88 8852,41,11 231,89,88 7874,46,34

V
Account 1109,40,23  942,26,18 

SCHEDULE - 2A- Minority 
Interest

Opening Balance 272,52,41 232,52,79
Add /(Less): Adjustments 
during the year

68,84,07 341,36,48 39,99,62 272,52,41
Total Minority Interest

SCHEDULE - 3    DEPOSITS

A. I Demand Deposits

i) From Banks 1038,36,39 1204,09,99
ii) From Others 47191,73,86 48230,10,25 46048,56,08 47252,66,07

II Savings Bank Deposits 182120,07,01 169167,74,08
III Term Deposits

i) From Banks 54133,20,65 35015,32,59
ii) From Others 381105,30,63 435238,51,28 356015,63,74 391030,96,33

B. I Deposits of branches in 
India

525142,70,64 474182,85,76
II Deposits of branches 

outside India
140445,97,90 133268,50,72

SCHEDULE - 4 
BORROWINGS

I Borrowings in India

i) Reserve Bank of India 27500,00,00  265,290,000 

ii) Other Banks 7119,11,31 7688,04,77

iii) Other Institutions and 
Agencies

7930,18,45 6097,21,27

iv) Innovative Perpetual 
Debt Instruments (IPDI)

5961,50,00 6261,70,00
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(` in 000's)

As on 31st As on 31st

v) Subordinated Bonds 6456,50,00 54967,29,76 6000,00,00 52575,96,04

II. Borrowings outside India 13900,23,41 12283,85,66

Secured Borrowings 
included in I & II above

34033,72,25 3782,19,86

SCHEDULE - 5
OTHER LIABILITIES AND 
PROVISIONS
I Bills Payable 1926,69,02 2042,82,73
II Interest Accrued 3848,10,45 3447,34,35
III 1083,12,54 568,34,45
IV Deferred Tax Liabilities 2,43,67 8,96,52
V Contingent Provision against 

Standard Advances
3221,00,81 3194,64,27

VI Others(including provisions) 19796,87,78 19392,85,66

SCHEDULE - 6
CASH AND BALANCES 
WITH RESERVE BANK OF 
INDIA
I Cash in hand (including 

foreign currency notes)
3458,94,12 3149,37,98

II Balances with Reserve Bank 
of India/ Central Bank :

i)  in Current Account 24295,86,04 20428,63,76
ii)  in Other Accounts 470,54,44 24766,40,48 456,97,11 20885,60,87

SCHEDULE - 7
BALANCES WITH BANKS 
AND MONEY AT CALL & 
SHORT NOTICE

I I In India

i) Balances with Banks

a) in Current Accounts 121,31,71 269,06,36
b) in Other Deposit 

Accounts 6800,07,95 6921,39,66 7252,84,39 7521,90,75
ii) Money at call and short 

notice

a) with Banks 11,21,37 4900,00,00
b) with Other institutions 111,95,40 123,16,77 210,00,00 5110,00,00

II II

i) in Current Accounts 26795,68,83 19916,25,22
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2018-2019

(` in 000's)

As on 31st As on 31st

ii) in Other Deposit 
Accounts 24980,21,57 28912,80,55

iii) Money at Call and Short 
Notice

10839,02,54  11926,79,25  
TOTAL (i, ii and iii) 62614,92,94 60755,85,02

   
SCHEDULE - 8
INVESTMENTS

I Investments in India in

i) Govt Securities 161675,54,35 143541,44,18

ii) Other Approved Secu-
rities 3549,60,00 2862,08,54

iii) Shares 3371,57,87 2688,78,67

iv) Debentures and Bonds 8537,58,67 8715,47,29

v) Investment in Associates 917,19,20 869,86,72

vi) Others 2116,92,62 3731,77,98

II Investments Outside India in

i) Govt Securities (incl. 
Local authorities)

9780,80,58 8543,48,11

ii) Investment in Associates 100,76,21 98,62,53

iii) Others 5666,24,54 4085,68,79

I Investments in India

Gross value of Investments 181844,75,10 163916,23,43

Less : Aggregate of 
Provisions for Depreciation

1676,32,39 1506,80,05

Net Investments in India 180168,42,71 162409,43,38

II Investments outside India

Gross value of Investments 15844,61,68 13073,66,52

Less : Aggregate of 
Provisions for Depreciation

296,80,35 345,87,09
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(` in 000's)

As on 31st As on 31st

SCHEDULE - 9 ADVANCES

A. i) Bills Purchased and 
Discounted 26401,00,29 45203,33,73

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 207942,41,37 195905,47,59

iii) Term Loans
249871,39,41 196832,44,65

B. i) Secured by Tangible 
Assets(Includes 
advances against book 
debts)

378702,90,92 306691,13,21
ii) Covered by Bank/

Government Guarantees
40958,73,55 53046,81,27

iii) Unsecured
64553,16,60 78203,31,49

C. I Advances in India

i)  Priority Sector
131745,66,13 114716,94,07

ii)  Public Sector
37024,95,21 32840,10,26

iii)  Banks
226,96,12 1169,04,83

iv)  Others
207127,13,56 376124,71,02 180350,34,02 329076,43,18

II Advances Outside India

i)  Due from Banks
31227,97,25 48738,50,65

ii)  Due from Others

a)  Bills purchased & 
Discounted

4206,54,37 5227,18,26
 b)  Syndicated Loans

32404,64,99 19543,93,63
 c)  Others

40250,93,44 108090,10,05 35355,20,25 108864,82,79

SCHEDULE - 10
FIXED ASSETS

I Premises

At cost as on 31st March of 
the preceding year 6438,07,22 6387,39,51

Additions/Adjustments 
during the year 2064,96,96 126,91,83

8503,04,18 6514,31,34

Deductions/adjustments 
during the year

125,45,18 76,24,44
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2018-2019

(` in 000's)

As on 31st As on 31st

(Includes revalued amount) 8377,59,00 6438,06,90

Depreciation to date 2557,11,33 5820,47,67 2192,32,00 4245,74,90

II II Other Fixed Assets (including 
Furniture & Fixtures) :

At cost as on 31st March of 
the preceding year 5356,52,14 4930,99,37

Additions/Adjustments 
during the year 601,06,47 486,13,81

5957,58,61 5417,13,18

Deductions during the year 111,70,75 67,47,70

5845,87,86 5349,65,48

Depreciation to date 4522,64,77 1323,23,09 4063,12,26 1286,53,22

SCHEDULE - 11
OTHER ASSETS

I Interest Accrued 6256,60,90 8134,52,78

II Tax paid in advance/tax 
deducted at source(net of 
Provisions)

5993,52,00 2131,19,28

III Stationery and Stamps 5,98,78 8,90,31

IV Deferred Tax assets 7446,55,17 6352,26,28

V Others 14785,77,01 15144,51,69

SCHEDULE - 12
CONTINGENT LIABILITIES

I Claims not acknowledged 
as debts 2926,65,87 219,41,39

II Liability for partly paid 
Investments

16,61,53 200,98,12

III Liability on account of 
outstanding forward 
exchange contracts 260944,53,20 170835,49,12

IV Guarantees given on behalf 
of constituents :

a) In India 26644,09,37 29686,02,15

b) Outside India 4609,69,86 31253,79,23 10607,79,62 40293,81,77
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(` in 000's)

As on 31st As on 31st

V Acceptances, Endorsements 
and Other Obligations

22759,69,18 21617,39,69

VI Other items of contingent 
liability 63642,20,31 65856,28,22

(` in 000's)

31st 31st

SCHEDULE - 13
INTEREST AND DIVIDEND 
EARNED

I Interest/Discount on 
Advances/Bills 35623,20,03 30106,42,69

II Income on Investments 14175,23,12 11566,64,21

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 2013,21,92 2620,21,90

IV Others 1094,59,84 1763,12,73

ˆºÅ¥¸ 

SCHEDULE - 14 
OTHER INCOME

I Commission, Exchange 
and Brokerage

2139,68,73 1926,74,55

II
Land, Buildings and Other 
Assets (Net)

15,43,31 89,66,69

III
Transactions (Net)

723,89,22 933,78,09

IV
Investments(Net)

997,73,41 1893,76,04

V Premium earned 1389,41,30 993,39,74

VI Miscellaneous Income 2620,89,07 2154,86,14

ˆºÅ¥¸ 

SCHEDULE - 15
INTEREST EXPENDED

I Interest on Deposits 28572,30,61 26865,70,55

II Interest on Reserve 
Bank of India/Inter-Bank 
Borrowings

2104,48,55 571,40,83
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(` in 000's)

31st 31st

III Others 1828,92,56 1723,37,06

SCHEDULE - 16
OPERATING EXPENSES

I Payments to and 
Provisions for Employees 

5434,11,83 4901,58,00

II Rent, Taxes and Lighting 1098,63,56 1064,95,03

III Printing and Stationery 86,66,55 81,03,84

IV Advertisement and 
Publicity

138,70,79 131,81,62

V Depreciation on Bank's 
Property 

948,25,01 900,69,00

VI Directors' Fees, Allowances 
and Expenses

4,41,87 3,68,31

VII Auditors' Fees and 
Expenses (including 
Branch Auditors' Fees and 
Expenses)

66,17,96 60,17,59

VIII Law Charges 168,61,92 98,47,54

IX Postages, Telegrams, 
Telephones etc.

119,71,81 164,98,10

X Repairs and Maintenance 938,31,23 755,55,05

XI Insurance 716,68,33 628,68,01

XII Other Expenditure 3048,65,85 2534,96,12

ˆºÅ¥¸ 

SCHEDULE - 17
SHARE OF EARNINGS IN 
ASSOCIATES

I RRB's 76,59,57 65,87,98

II Others 2,59,70 10,36,15

ˆºÅ¥¸ 
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 Consolidated Financial Statements (CFS) of the Bank 
(Parent), its subsidiaries, joint ventures and associates 
are drawn up on historical cost basis and conform in all 
material aspects to statutory provisions and practices 

and respective foreign countries in respect of foreign 

management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as of date 

and expenses for the reporting period.  Management 
believes that the estimates used in the preparation of 

2.1 CFS of the group (comprising of -18- Subsidiaries, -4- 
Associates and -3- Joint Ventures) have been prepared 
on the basis of :

 a. Audited accounts of Bank of Baroda (Parent).
 b.  Line by line aggregation of each item of asset/

liability/income/expense of the subsidiaries 
with the respective item of the Parent, and after 
eliminating all material intra-group balances / 

(Consolidated Financial Statements) issued by 
the Institute of Chartered Accountants of India 
(ICAI).

 c.  Investments in Associates are accounted 
for under the Equity Method as per AS 23 
(Accounting for Investments in Associates in 
Consolidated Financial Statements) issued by 
ICAI based on the audited Financial Statements 
of the associates.

 d.  Interests in Joint Ventures are consolidated 
on ‘Proportionate consolidation method’ as 
prescribed in AS 27 (Financial Reporting of 
Interests in Joint Ventures) issued by ICAI.

2.2 In case of difference in Accounting Policies, the 
Financial Statements of Subsidiaries, Joint ventures 
and Associates are adjusted, wherever necessary and 
practicable, to conform to the Accounting Policies of 
the Parent.

2.3 Nainital Bank, one of the Subsidiary of the Bank is 
having difference accounting policy from the parent 
company on certain parameters related to provision 
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i)

ii)

iii)

 

on NPA, accounting of income related to recovery in 
NPA accounts etc.  No adjustment has been made in 

impact is not practicable, in view of the management, 
the impact of the same is not material

2.4 Minority interest in the CFS consists of the share of the 

subsidiaries.
2.5 The difference between cost to the Parent of its initial 

investment in the subsidiaries and the Parent’s portion 

goodwill/ capital reserve as the case may be.

 The Bank is following uniform methodology of 
accounting for investments on settlement date basis. 

are carried out in accordance with RBI Circular DBR. 
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

   In compliance with the Reserve Bank of India 
guidelines, the investment portfolio of the Bank is 

  i)  “Held to Maturity” (HTM) comprising 
Investments acquired with the intention to 
hold them till maturity.

  ii)  “Held for Trading” (HFT) comprising 
Investments acquired with the intention to 
trade. Securities that are held principally 
for resale within 90 days from the date 

category.
  iii)  “Available for Sale” (AFS) comprising 

Investments not covered by (a) and (b) 
above i.e. those which are acquired neither 
for trading purposes nor for being held till 
maturity.

 For the purpose of disclosure in the balance sheet, 

8 (‘Investments’) under six groups (a) government 
securities (b) other approved securities (c) shares 
(d) bonds and debentures (e) subsidiaries and joint 
ventures and (f) others.

 b. Acquisition Cost
    Cost such as brokerage pertaining to 

investments, paid at the time of acquisition and 

& loss account as per the RBI guidelines.
 c) Transfer between categories

category to the other, if done, is in accordance 
with RBI guidelines. Transfer of scrip from AFS 
/ HFT category to HTM category is made at the 
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` 

lower of book value or market value. In the case 
of transfer of securities from HTM to AFS / HFT 
category, the investments held under HTM at a 
discount are transferred to AFS / HFT category at 
the acquisition price and investments placed in 
the HTM category at a premium are transferred 

    Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation 
carried, if any, on such investments is also 
transferred from one category to another.

   The transfer of a security between these 
categories is accounted for at the acquisition cost 
/ book value / market value on the date of transfer, 
whichever is the least, and the depreciation, if 
any, on such transfer is fully provided for. 

at weighted average acquisition cost unless it is more 
than the face value, in which case the   premium 

in the HTM category is deducted from interest 
income in accordance with RBI Circular DBR. No.BP.
BC.6/21.04.141/2015-16 dated July 1, 2015.

debentures / bonds which are deemed to be in the 
nature of / treated as advances (for which provision is 
made by applying the Reserve Bank of India prudential 

applicable to Advances).
 Investments in Regional Rural Banks, Treasury Bills, 

have been valued at carrying cost.

lending requirements are valued at Book Value in 
accordance with RBI guidelines.

 Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued at 
acquisition cost less diminution, other than temporary 
in nature.

 Bank’s investments in units of Venture Capital Funds 

HTM category for initial period of three years and are 
valued at cost. After period of three years from date of 
disbursement, it will be shifted to AFS category. These 
are valued using Net Assets Value shown by VCF as 

Reserve Bank of India guidelines.  If NAV/ audited 

continuously then at Re. 1/- per VCF

are Marked-to-Market (MTM) on a periodical basis as 
per relevant RBI guidelines. Net depreciation, if any, 
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and loss account. The net appreciation, if any, in the 

to the extent of depreciation previously provided. The 
book value of individual securities is not changed 
consequent to periodic valuation of investments.

 Investments received in lieu of restructured advances 
scheme are valued in accordance with RBI guidelines. 
Any diminution in value on these investments is provided 
for and is not used to set off against appreciation in 
respect of other performing securities in that category. 
Depreciation on equity shares acquired and held by the 
Bank under restructuring scheme is provided as per 
RBI guidelines.

 At the end of each reporting period, security receipts 
issued by the asset reconstruction company are 
valued in accordance with the guidelines applicable 
to such instruments, prescribed by RBI from time to 

security receipts issued by the asset reconstruction 

concerned scheme, the Bank reckons the net asset 
value obtained from the asset reconstruction company 
from time to time, for valuation of such investments at 
each reporting date. In case of investment in Security 
Receipts on or after April 1, 2017 which are backed by 
more than 50% of the stressed assets sold by the bank, 
provision for depreciation in value is made at higher 
of – provisioning rate required in terms of net assets 
value declared by Reconstruction Company (RC)/ 

norms as applicable to the underlying loans, assuming 
that the loan notionally continue in the books of the 
Bank. All other investments in the Security Receipts are 
valued as per the NAV obtained from issuing RC / SC.

 Investment in listed instruments of Real Estate 
Investment Trust (REIT) / Infrastructure Investment 

stock exchange with the higher volumes. In case the 
instruments were not traded on any stock exchange 
within 15 days prior to date of valuation, valuation is 
done based on the latest NAV (not older than 1 year) 
submitted by the valuer.

 Investments made by the Bank as Primary Dealer in 
Treasury Bills under HFT category is being valued at 
carrying cost.

 The Bank undertakes short sale transactions in Central 
Government dated securities in accordance with 

amount received on sale and is netted in the Investment 
schedule. The short position is marked to market and 

account.

bonds etc which are directly issued by Government of 
India, is valued based on FIBL valuation.
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` 

   For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates / quotes on the Stock Exchanges,             
the rates declared by  Financial Benchmarks India Pvt. 
Ltd(FBIL) are used.

 Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
Bank of India, which are as under:

A Government / 
Approved securities

- on Yield to Maturity basis.

B Equity Shares, PSU 
and Trustee shares

- At break-up value (without 
considering ‘Revaluation 
reserves’, if any) as per 
the latest Balance Sheet 
(not more than 12 months 
old), otherwise Re.1 per 
company.

C Preference Shares 
& Pass through 

than priority sector)

- On Yield to Maturity basis 
with appropriate credit 
spread mark-up.

D PSU Bonds - On Yield to Maturity basis 
with appropriate credit 
spread mark-up.

E Units of Mutual 
Funds

- At the latest repurchase 
price / NAV declared by 
the Fund in respect of each 
scheme.

depreciation/provision are made thereon based on the 
RBI guidelines. Based on management assessment 
of impairment, the Bank additionally creates provision 
over and above the RBI guidelines. The depreciation/
provision on such non-performing investments are 
not set off against the appreciation in respect of other 
performing securities. Interest on non-performing 

account until received.
 In respect of Investments at Overseas Branches, 

Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed. In 
case of those branches situated in countries where no 

Bank of India are followed.

based on the weighted average cost / book value of 
the related Investments and an amount equivalent 

Account.

 The Bank has adopted the Uniform Accounting 
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[

].

Procedure prescribed by the RBI for accounting 
of Market Repo and Reverse Repo transactions 
[Including the Liquidity Adjustment Facility (LAF) with 
the RBI vide circular no. RBI/2016-17/FMOD.MAOG.
No. /01.01.001/2016-17 Dated 15-09-2016. Repo and 
Reverse Repo Transactions are treated as Collaterised 
Borrowing / Lending Operations with an agreement to 
repurchase on the agreed terms. Securities sold under 
Repo are continued to be shown under investments 
and Securities purchased under Reverse Repo are 
not included in investments. Costs and Revenues are 
accounted for as interest expenditure / income, as the 
case may be.  

 With a view to building up of adequate reserves to protect 
against increase in yields, RBI through circular number 
RBI/2017-18/147 DBR.No.BP. BC.102/21.04.048/2017-
18 dated April 2, 2018, advised all banks to create an 
IFR with effect from the FY 2018-19. 

 Transferred to IFR will be lower of the following (i) net 

the amount of IFR is at least 2 percent of the HFT and 
AFS portfolio, on a continuing basis.

 The Bank presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with by the 
Bank are Rupee Interest Rate Swaps, Foreign Currency 
Interest Rate Swaps, Exchange traded Rupee Interest 
Rate Future and Forward Rate Agreements.  Currency 
Derivatives dealt with by the Bank are Options, Currency 
swaps and Exchange traded Currency Future. The 
Bank undertakes derivative transactions for market 
making/trading and hedging on-balance sheet assets 
and liabilities.

 Based on RBI guidelines, Derivatives are valued as 
under:

 The hedge/ non-hedge transactions are recorded 
separately. Derivative contracts designated as hedges 
are not marked to market unless their underlying is 
marked to market. In cases where the underlying of the 
hedge is not subject to mark to market, the hedging 
instrument is to be accounted for on accrual basis.  
Trading derivative positions are marked to market and 

and expenditure relating to interest rate swaps are 

termination of the trading swaps are recorded on the 
termination date as immediate income/expenditure.

 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of 
the swap agreements as on the Balance sheet date. 
Losses arising there from, if any, are fully provided for, 
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 The Bank follows the option premium accounting 
principle prescribed by FEDAI. Premium on option 

or early termination of the transaction. 
 The amounts received/paid on cancellation of option 

options. Charges receivable/payable on cancellation/ 
termination of foreign exchange forward contracts and 

of cancellation/ termination.
 Valuation of Interest Rate Futures (IRF) is carried out on 

the basis of the daily settlement price of each contract 
provided by the exchange.

 Contingent Liabilities on account of derivative contracts 
denominated in foreign currencies are reported at 

Balance Sheet date.

4.1 Advances in India of the Parent and Subsidiaries 

or Loss assets and Provision for losses are made 
on these assets as per Prudential Norms of Reserve 
Bank of India except as stated in Para 4.3. In respect 
of Advances made in overseas branches and overseas 

with the Prudential Norms prescribed by the Reserve 
Bank of India or local laws of the host country in which 
advances are made, whichever is more stringent.  

interest suspense; amount received and held in suit-

4.3 As a constant practice, Bank has made the additional 
provision on the following:

• Provision @ 20% on the Secured Sub-standard 
Advances as against the Regulatory requirement of 
15%.

• Provision is made on Non-fund based facilities of NPA 
Borrowers by applying 50% Credit conversion factor 
(CCF). The provision is based on the Asset class of 
fund based facility of the Borrower   

• Parent has made 100% provision in respect of existing 
NPA accounts which are more than 6 months old and 

Personal Loan.
• With respect to Loan against mortgage of properties 

which are secured (collateral) and are NPA for more 
than 2 years, Bank has made 100% provision 

• Parent has also made 100% provision in respect of 

Power tillers which are 6 month old.
4.4 In respect of Rescheduled / Restructured accounts, 

Provision for diminution in fair value of restructured 
advances is measured in present value terms as per 
RBI guidelines.

provisioning, BOB Card, the wholly owned subsidiary 



218218

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä    Annual Report

2018-2019

of BOB, is governed under the broad guidelines of 
“Non Banking Financial (Non-Deposit, Accepting/
holding) Companies Prudential norms (Reserve Bank) 
Directions, 2007”.

bank is following the guidelines issued by Reserve 
Bank of India. At present, the guideline followed by 
the Bank is that if the sale is at a price below the net 
book value (NBV), (i.e. Book value less provisions held) 

the same year. If the sale value is higher than the NBV, 

the year the amounts are received.

is at a price below the net book value (NBV), (i.e. Book 
value less provisions held) the shortfall is debited to 

value is higher than the NBV, excess provision shall be 
not reversed but will be utilised to meet the shortfall 
/ loss on account of sale of other non-performing 

 The Parent has a policy for creation and utilisation of 

provisions to be created is assessed every year. The 

policy with prior permission of Reserve Bank of India.

historical cost except revalued premises which 
are stated at revalued amount.  The appreciation 
on such revaluation is credited to Capital Reserve.

 6.2    Premises include Land and Building under 
construction.

 Revenue and other Reserves include Statutory 
Reserves created by foreign branches / subsidiaries as 
per applicable local laws of the respective countries.

 1.  Income (other than item referred in Paragraph 
8.2)/ expenditure is generally recognised on 

expenditure is recognised as per the local laws of 

is located.
 2.  Income by way of Fees, all Commissions (other 

than on Government business), and Commission 
on Guarantees, Letter of Credits, Exchange and 
Brokerage and Interest on Advance Bills are 
accounted for on realisation basis. Dividend 
on shares in Subsidiaries, joint ventures and 
associates is accounted on realisation basis.



219219

¬¸Ÿ¸½¢ˆÅ÷¸ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸

Consolidated Financial Statement

 3.  In view of uncertainty of collection of income in 
cases of Non-performing Assets/ Investments, 

in terms of the RBI guidelines.
 4.  Lease where risks & rewards of ownership are 

Lease as per AS 19 (Leases). Lease payments 

Account on a straight line basis over the lease 
tern in accordance with AS 19.

8.5 .  

  a)  Recoveries effected in the account 
(including recovery under Public Money 
Recovery Act) from time to time should be 
appropriated in the following manner: 

  b)  towards all costs, commission, charges 
and expenses paid or incurred by the Bank

  c)  towards interest, additional interest, further 
interest, penal interest due to the Bank

  d) towards payment of the principal money

be appropriated:
  a) As per the directives of the concerned  

  Court.

accounts.
 C)   Recovery by settlement through compromise/

NCLT Resolution:
   In case of Resolution/Settlement through NCLT 

or compromise sanctioned account, recovery 
should be appropriated as per the terms of 
compromise sanction/resolution settlement.

 Premium (net of service tax and GST) is recognised 
as income when due. For linked business, premium is 
recognised when the associated units are created. Top 
up premiums are considered as single premium.

 Premium on lapsed policies is recognised as income 
when such policies are reinstated.

 Commission received on reinsurance ceded is 
recognised as income in the period in which reinsurance 
premium is ceded.

 Income from linked funds which includes premium 
allocation charges, policy administrative charges, 
mortality charges, fund management charges etc. are 
recovered from the linked funds in accordance with the 
terms and conditions of policies issued.

 Cost of reinsurance ceded is accounted for at the time 
of recognition of premium income in accordance with 
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the treaty or in-principle arrangement with the reinsurer. 

against premium ceded on reinsurance. 

 
settlement costs, if any. 

 Death, rider & surrender claims are accounted for on 
receipt of intimation. 

accounted for when due.

 Withdrawals & surrenders under linked policies are 
accounted for in the respective schemes when the 
associated units are cancelled. Reinsurance recoveries 
on claims are accounted for, in the same period as the 
related claims.

 Acquisition costs are costs that vary with and are 
primarily related to acquisition of insurance contracts 
and are expensed in the period in which they are 
incurred.

 Actuarial liabilities of the company have been calculated 
in accordance with the requirements of insurance 
Act.1938, Insurance Regulatory and Development 
Authority (Assets, Liabilities, and Solvency Margin of 
Insurers) Regulations, 2000, Guidance Notes issued by 
Institute of Actuaries of India and generally established 
actuarial practices.

 Investments are made in accordance with the Insurance 
Act, 1938, the Insurance Regulatory and Development 
Authority (Investment) Regulations, 2000, the insurance 
regulatory and Development Authority (investment) 
(Amendment) Regulations, 2001 and various other 

context from time to time.

 
 Parent’s Provident fund is a statutory obligation as 

contribution at pre-determined rates. The obligation 

The fund is managed by Bank of Baroda Provident 
Fund Trust.

 

       Parent’s Gratuity liability is a statutory obligation being 
higher of gratuity payment as per Bank of Baroda 
Gratuity Fund Rules and Regulations and payment of 
gratuity Act 1972. This is provided for on the basis of 

year. The gratuity liability is funded by the Parent and is 
managed by Bank of Baroda Gratuity Fund Trust.
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1
under Bank of Baroda Employees Pension Regulations 
1995 and is provided for on the basis of actuarial 

employees who have joined Parent up to 31.03.2010 
and opted for pension. The pension liability is funded 
by Bank of Baroda (Employees) Pension Fund Trust.

10.3.2 Parent’s New Pension Scheme which is applicable to 
employees who joined Parent on or after 01.04.2010 

contribution at pre determined rate and the obligation 

 Accumulating compensated absences such as Privilege 
Leave and unavailed Sick Leave of Parent’s employees 
are provided for based on actuarial valuation.

Leave Fare Concession and Additional Retirement 

provided for based on actuarial valuation.

deputation are valued and accounted for as per laws 
prevailing in the respective territories.

   Depreciation on Fixed Assets in India [other than those 
referred in Paragraph c & d] is provided on the written 
down value method in accordance with Schedule  II to 
the Companies Act, 2013, except in case of revalued 
assets, in respect of which higher depreciation is 
provided on the basis of estimated useful life of these 
revalued assets

a) Depreciation on Fixed Assets outside India [other than 
those referred to in Para c below] is provided as per 
local laws or prevailing practices of the respective 
territories. 

b) Depreciation on Computers and Software forming an 
integral part of Computer Hardware, in and outside 
India is provided on Straight Line Method at the rate 
of 33.33% p.a., as per the guidelines of RBI. Computer 
software not forming part of an integral part of hardware 

c) Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20% p.a.

d) Depreciation on additions is provided proportionately 
from the date of purchase/put to use.

e) Cost of leasehold land and leasehold improvements 
are amortised over the period of lease

 Impairment losses (if any) on Fixed Assets (including 
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the AS 28 (Impairment of Assets) issued by ICAI and 

13.1  Accounting for transactions involving foreign exchange 
is done in accordance with AS 11, (The Effects of 
Changes in Foreign Exchange Rates), issued by the 
ICAI.

13.2 As stipulated in AS 11, the foreign currency operations of 

and b) Non Integral Operations. All Overseas Branches, 
Offshore Banking Units, Overseas Subsidiaries of Parents 
are treated as Non Integral Operations and domestic 
operations in foreign exchange and Representative 

13.3 Translation in respect of Integral Operations:

a) The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing spot 

as income or expenses and are accounted through 

foreign currency assets & liabilities is done at the 
weekly average closing rate of the preceding week 

the amount for which reversal / payment is made, is 

d) Foreign exchange spot and forward contracts outstanding 
as at the balance sheet date and held for trading, are 
marked to market at the closing spot and forward rates 

for contracts of interim maturities. The MTM values thus 
obtained are discounted to arrive at present value of 
MTM. This MTM is used to revalue the spot and forward 
transactions on PV basis. The resulting Forward Valuation 

13.4   Translation in respect of Non Integral Operations:
a. Assets and Liabilities (including contingent liabilities) 

FEDAI at the end of each quarter.
b. Foreign Exchange Spot and Forward contingent 

liabilities outstanding as at the balance sheet date 
are translated at the closing spot and forward rates 

for contracts of interim maturities.
c. Income and Expense are translated at quarterly 

quarter.

as income or expense for the period but accumulated 
in a separate account ”Foreign Currency Translation 
Reserve” till the disposal of the net investment.
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  In accordance with the guidelines of FEDAI & provisions 
of AS-11, Foreign exchange spot and forward contracts 
outstanding as at the balance sheet date and held for 
trading, are marked to market at the closing spot and 

interpolated rates for contracts of interim maturities. 
The MTM values thus obtained are discounted to arrive 
at present value of MTM. This MTM is used to revalue 
the spot and forward transactions on PV basis. The 

  This comprises of provision for Income tax and 

effects of timing differences between accounting 
income and taxable income for the period) as 
determined in accordance with AS 22 (Accounting 
for taxes on Income) issued by ICAI. Deferred tax 
is recognised subject to consideration of prudence 
in respect of items of income and expenses those 
arise at one point of time and are capable of reversal 
in one or more subsequent periods. Deferred tax 
assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in the 
income statement in the period of enactment of the 
change.

 The Parent reports basic and diluted earnings per 
equity share in accordance with the AS 20 (Earnings 
per Share) issued by the ICAI. Basic earning per equity 
share has been computed by dividing net income 
by the weighted average number of equity shares 
outstanding for the period. Diluted earning per equity 
share has been computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

 As per the AS 29 (Provisions, Contingent Liabilities 
and Contingent Assets) issued by ICAI, the Parent 

obligation as a result of a past event, it is probable that 

will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can be 
made.

 Contingent liability is disclosed unless the possibility of 

is remote.

statements since this may result in the recognition of 
income that may never be realised. 
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1.   The Consolidated Financial Statements (CFS) 
of the Group comprise the results of the Bank of 
Baroda (Parent) and the following Subsidiaries/
Associates/Joint Ventures:

Schedule - 19 - Notes on the Consolidated Financial Statements (CFS) for the year ended 31st March 2019

The CFS are prepared in accordance with Accounting Standard 21 on “Accounting for Consolidated Financial Statements”, 
Accounting Standard 23 on Accounting for “Investment in Associates” and Accounting Standard 27 on “Financial Reporting of 

Interest in Joint Venture”.

1.1 Name of Subsidiaries

Country of 
Incorporation

Percentage of 
Ownership as on

31.03.19 31.03.18

Domestic Subsidiaries
a) Banking:
 i) The Nainital Bank Ltd. India 98.57 98.57

b) Non Banking:
 i) BOB Capital Markets 

Ltd.
India 100.00 100.00

 ii) BOB Financial 
Solutions Ltd 
(Formerly known as 
BOB Cards Ltd.)

India 100.00 100.00

 iii) Baroda Global Shared 
Services Ltd.

India 100.00    100.00

 iv) Baroda Sun 
Technologies Ltd. 

  

India 100.00 100.00

 v) Baroda Asset 
Management India 
Limited 

  

India 100.00 49.00

 vi) Baroda Trustee India 
Private Limited 

  

India 100.00 49.00

Overseas Subsidiaries:
a) Banking:
 i) Bank of Baroda 

(Botswana) Ltd.
Botswana 100.00 100.00

 ii) Bank of Baroda 
(Kenya) Ltd.

Kenya 86.70 86.70

 iii) Bank of Baroda 
(Uganda) Ltd.

Uganda 80.00 80.00

 iv) Bank of Baroda 
(Guyana) Inc.

Guyana 100.00 100.00

 v) Bank of Baroda 
(Tanzania) Ltd.

Tanzania 100.00 100.00

 vi) Bank of Baroda 
(Trinidad &Tobago) 
Ltd.

Trinidad & Tobago

100.00 100.00

 vii)  Bank of Baroda 
(Ghana) Ltd.

Ghana 100.00 100.00
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1.2 Associates:

 The particulars of Associates considered in the CFS are 
as under:

Name of Joint Ventures: 
Country of Incorporation Percentage of 

Ownership as on
31.03.19 31.03.18

 
 a) India First Life Insurance Company Ltd. 

India 44 44

 b) India International Bank (Malaysia) Bhd.
Malaysia 40 40

 
  c) India Infradebt Ltd.

India 40.99 36.86

Name of Associates

Country of 
Incorporation

Parent’s ownership 
Interest (%) as on

31.03.19 31.03.18
a)  Indo Zambia Bank Limited Zambia 20 20
b)  Regional Rural Banks
 i) Baroda Uttar Pradesh 

Gramin Bank
India 35 35

 ii) Baroda Rajasthan 
Kshetriya Gramin Bank

  (Erstwhile Baroda 
Rajasthan Gramin Bank)

India 35 35

 iii) Baroda Gujarat Gramin 
Bank

India 35 35

1.3 Joint Ventures: 

 viii) Bank of Baroda (New 
Zealand) Ltd.

New 
Zealand

100.00 100.00

(ix)   (ix) Bank of Baroda (UK) 
Ltd. United Kingdom

100.00 100.00

b) Non-Banking

 i) BOB (UK) Ltd.

United Kingdom

100.00 100.00

    ii) Baroda Capital 
Markets (Uganda) 
Limited. (Subsidiary 
of Bank of Baroda 
Uganda Ltd.)

/ Uganda 100.00 100.00

2.     2.  Particulars of the Investment in Associates:

 (`  / ` in Crore)

Sr.
No.

Particulars 31.03.2019 
As on

31.03.2019

31.03.2018 
As on

31.03.2018
a. Cost of Investment in Associates 208.39 261.82

b. Goodwill on acquisition included in (a) 
above

-- --
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3. Financial Statements of Subsidiaries / Associates:
 3.1 The audited financial statements of the 

Subsidiaries, Joint Ventures and Associates 
have been drawn up to the same reporting date 
as that of the Parent i.e. 31st March, 2019 except 
for Bank of Baroda (Uganda) Ltd (including 
its wholly-owned subsidiary Baroda Capital 
Markets (Uganda) Ltd.), Bank of Baroda (Kenya) 
Ltd., Bank of Baroda (Ghana) Ltd.,  Bank of 
Baroda (Tanzania) Ltd., India International Bank 
(Malaysia) Bhd. (IIBMB) and Indo Zambia Bank 
Ltd. which have been drawn up to 31st December, 
2018. As certified by the Management, there are 
no significant transactions or other events during 
1st January, 2019 to 31st March, 2019 requiring 
adjustment therein.

 3.2 The Consolidated financial statements for the 
current financial year of the Group include 
unaudited financial statements of The Nainital 
Bank Ltd, India First Life Insurance Company 
Ltd, Bank of Baroda (New Zealand) Ltd, Bank of 
Baroda (Trinidad &Tobago Ltd), Bank of Baroda 
(UK) Ltd., BOB (UK) Ltd and India International 
Bank Malaysia Berhad (JV), the results of which 
are not material. 

 3.3 The accounts of the following domestic subsidiaries 
for the year ended 31st March, 2019 are subject to the 
comments of Comptroller & Auditor General of India 
under Section 143(6) of the Companies Act, 2013:

 i. BOB Capital Markets Ltd. 

  ii. BOB Financial Solutions Limited (Formerly 
known as BOB Cards Ltd.)

 iii. Baroda Global Shared Services Ltd. 

 iv. Baroda Sun Technologies Ltd. 

 v. Baroda Asset Management India Ltd

 vi. Baroda Trustee India Private Ltd

 3.4 During  the year, on Septmber 28, 2018, the bank 
has acquired additional 51% share in Baroda 

Sr.
No.

Particulars 31.03.2019 
As on

31.03.2019

31.03.2018 
As on

31.03.2018
c. Capital reserve on acquisition included 

in (a) above
- 25.27

d. Additions on account of Revaluation 
reserve & Foreign Currency Translation 
reserve

2.20 2.48

e. Share of post acquisition profits (Net) of 
Goodwill/ Capital Reserve

807.36 729.46

f. Investment as at 31st March (a-b-c+d+e) 1,017.95 968.49

g. Investment in India 917.19 869.87

h. Investment outside India 100.76 98.62

i. Total (g + h) 1,017.95 968.49
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Asset Management India Ltd (Formerly Baroda 
Pioneer Asset Management Co. Ltd) and Baroda 
Trustee India Private Ltd (Formerly Baroda 
Pioneer Trustee Co. Pvt. Ltd) Accordingly these 
compaines are wholly owned subsidiaries of the 
Bank as at March 31, 2019 (Previously these were 
the Associate companies with holding of 49% in 
respective company)

 3.5 The disclosures in respect of subsidiaries and joint 
ventures are given to the extent details available 
with the management. In view of the management 
non availability of such details would not materially 
impact disclosure under the consolidated financial 
statements of the bank

4. Capital Reserves
 Capital Reserve includes appreciation arising on 

revaluation of immovable properties, profit on sale of 
HTM securities (net of tax and transfer to Statutory 
Reserve) and amount subscribed by Government 
of India under the World Bank’s Scheme for Export 
Development Projects / Industrial Export Projects for 
small / medium scale industries and others. 

5.  Provision for Taxes

 Provision for Taxes has been arrived at after due 
consideration of decisions of the appellate authorities 
and advice of counsels.

6. Draw Down from Reserves

  During the Financial Year 2018-19, there is draw 
down of Rs. 88.88 crore from the Investment Reserve 
Account (March 31, 2018: Rs Nil).

7. Floating Provision – 
(`  / ` in Crore)

Particulars

For the year  
ended March 31, 

2019

For the year 
ended March 31, 

2018
a. Opening balance in  the floating 

provisions account 
478.27 478.27

b. The quantum of floating provisions 
made in the accounting year 

6.80 Nil

c. Amount of draw down made during 
the accounting year

Nil Nil

d. Closing balance in the floating 
provisions account

485.07 478.27

RBI vide Circular No. DBR.No.BP.BC.79/21.04.048/2014-15 
dated March 30, 2015 on 'Utilization of Floating Provisions/
Counter Cyclical Provisioning Buffer' has allowed the banks, to 
utilize up to 50 per cent of Floating Provisions CCPB held by 
them as on December 31, 2014, for making specific provisions 
for Non-Performing Assets (NPAs) as per the policy approved 
by the Bank's Board of Directors. During the year, Bank has 
not utilized such amount for making specific provision for NPAs

8. Break up of Provisions and Contingencies

 The break-up of provisions and contingencies appearing 
in consolidated Profit & Loss Account is as under: 
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9.  Disclosure in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of 
India (ICAI).

9.1 Net Profit or Loss for the period, Prior Period Items 
and Changes in Accounting Policies (Accounting 
Standard-5)

  No change in accounting policy during the financial 
year 2018-19.

9.2 Employee Benefits (Accounting Standard-15)
I. Defined Benefit Plans (Funded Obligation - 

Pension, Leave Encashment and Gratuity) 
a)   Change in present value of Defined Benefit 

Obligation
 (`  / ` in Crore)

(`  / ` in Crore)

Particulars

Current Year Previous Year
Bad debts written off / Provision made 
towards NPA

12,444.01 14,503.62

Provision towards sacrifice of interest  in
Restructured standard and sub-standard 
accounts 

-121.02 -168.23

Provision for Country Risk Management 3.12 -22.34
Provision for taxes (including deferred 
taxes)

437.51 -193.62

Provision for depreciation on investment 165.14 768.42
Provision for standard assets -0.64 -360.59
Others 1,503.42 946.36

ˆºÅ¥¸ Total 14,431.54 15,473.62

b)  Change in Fair value of Plan Assets

 (`  / ` in Crore)

Particulars

Pension Leave Encashment Gratuity

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 

31, 2019

As on 
March 

31, 2018

Opening Defined Benefit Obligation 13,604.50 13,032.55 21.37 21.89 1,726.97 1,390.17
Add: Interest Cost 1,005.03 967.99 1.66 1.64 120.20 97.25
Add : Past Service Cost 0.00 0.00 0.00 0.00 0.00 398.19
Add: Current Service Cost 1,099.46 1,173.04 1.00 0.97 106.39 108.15
Less: Benefits Paid 1,107.69 963.65 3.77 2.29 341.54 258.86
Add: Actuarial loss/ gain(-) on obligation -646.77 -605.43 -0.54 -0.84 29.48 -7.93
Closing Defined Benefit Obligation 13,954.53 13,604.50 19.72 21.37 1,641.50 1,726.97

Particulars

Pension Leave Encashment Gratuity

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 

31, 2019

As on 
March 

31, 2018
Opening Fair Value of Plan Assets 13,255.34 12,780.05 24.14 21.81 1,233.63 1,282.40

Add- Expected Return on Plan 
Assets

1,018.83 1,022.03 1.55 1.72 94.55 102.72
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c)  Amount recognized in the Balance Sheet

(`  / ` in Crore)
Particulars

Pension Leave Encashment Gratuity

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 

31, 2019

As on 
March 

31, 2018
a)  Closing Defined Benefit 
Obligation

13,954.53 13,604.50 19.72 21.37 1,641.51 1,726.98

b)  Closing Fair Value of Plan 
Assets

13,609.10 13,255.34 21.86 24.14 1,233.94 1,233.63

c)  Difference 345.43 349.16 -2.14 -2.77 407.58 493.35
d)  Unrecognized transitional 
liability

0.00 0.00 0.00 0.00 0.00 291.23

e)  Liability Recognized in the BS 345.43 349.16 -2.14 -2.77 407.58 202.12

Add- Contributions 352.90 292.30 0.10 2.90 205.94 115.79
Less-  Benefits Paid 1,140.70 963.65 3.77 2.29 341.53 258.86
Add- Actuarial gain/(-)loss 122.73 124.61 -0.16 0.00 41.36 -8.42

Closing Fair Value of Plan Assets 13,609.10 13,255.34 21.86 24.14 1,233.94 1,233.63

Particulars

Pension
Leave 

Encashment Gratuity

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

Discount rate 7.60% - 
7.70%

7.71% 
-7.75%

7.60% 7.75% 7.35% - 
7.79%

0% -7.75%

Salary Escalation Rate 5.00% 
-6.00%

5.00% 
-6.00%

5.00% 5.00% 5.00% 
-10.00%

5.00% 
-6.00%

Attrition Rate 2.00% 2.00% 2.00% 2.00% 2.00% - 
15.00% 

2.00% - 
15.00% 

Expected Rate of Return on plan Assets 7.50% - 
7.70%

8.00%-
8.75%

7.00% 8.21% 7.50% - 
7.70%

8.00%-
8.35%

Particulars

Pension Leave Encashment Gratuity

For the 
year 

ended 
March 31, 

2019

For the 
year 

ended 
March 31, 

2018

For the 
year 

ended 
March 31, 

2019

For the 
year 

ended 
March 31, 

2018

For the 
year 

ended 
March 

31, 2019

For the 
year 

ended 
March 

31, 2018
a)  Current Service Cost 1,099.46 1,173.04 1.00 0.97 106.40 108.14
a)  Past Service Cost 0.00 0.00 0.00 0.00 0.00 398.19
c)  Interest Cost 1,005.03 967.99 1.66 1.64 120.20 97.25
d)  Expected Return on Plan Assets 1,020.81 1,022.03 1.97 1.72 95.26 102.57
e)  Net Actuarial Loss/gain(-) -766.45 -730.05 -0.12 -0.84 -11.19 0.35
f)  Transitional liability recognized  
       in the year

0.00 0.00 0.00 0.00 0.00 291.23

Expenses Recognized in P&L 317.23 388.95 0.57 0.05 120.15 210.13

d)  Amount recognized in the Profit & Loss Account

 (`  / ` in Crore)

e) Principal Actuarial Assumptions
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II. Defined Benefit Plans (Unfunded Obligation): 
Accumulating Compensated Absences (Privilege 
Leave), Gratuity & Additional Retirement Benefits 
(ARB)

 The following table sets out the status of Accumulating 
Compensated Absences (Privilege Leave), Gratuity & 
ARB as per the actuarial valuation by the independent 
Actuary appointed by the Bank:- 

a)  Reconciliation of opening and closing balance of 
liability

(`  / ` in Crore)

b)  Amount recognized in the Profit & Loss Account

(`  / ` in Crore)
Particulars Leave 

Encashment Gratuity ARB

For the 
year ended 
March 31, 

2019

For the 
year ended 
March 31, 

2018

For the 
year ended 
March 31, 

2019

For the 
year ended 
March 31, 

2018

For the 
year ended 
March 31, 

2019

For the 
year ended 
March 31, 

2018
a)  Current Service Cost 50.48 48.50 0.42 0.27 9.85 10.56
b)  Past Service Cost 0.00 0.00 0.00 0.17 0.00 0.00
c)  Interest Cost 62.17 64.89 0.17 0.12 23.42 23.92
d)  Net Actuarial Loss/gain(-) 79.23 -10.29 0.02 0.16 -17.75 5.44
 Expenses Recognized in P&L 191.88 103.10 0.61 0.72 15.52 39.92

Particulars Leave 
Encashment Gratuity ARB

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 

31, 2019

As on 
March 

31, 2018
Opening Defined Benefit Obligation 880.92 908.82 2.02 1.54 331.05 346.81

Add- Interest Cost 62.17 64.89 0.17 0.12 23.42 23.92

Add- Current Service Cost 50.48 48.50 0.42 0.27 9.85 10.56

Add- Past Service Cost 0.00 0.00 0.00 0.17 0.00 0.00

Less- Benefits Paid 142.41 131.00 0.10 0.23 53.78 55.68

Add- Actuarial loss/gain(-) on obligation 79.23 -10.29 0.02 0.16 -17.75 5.44

Closing Defined Benefit Obligation 930.39 880.92 2.53 2.02 292.79 331.05

Particulars Leave 
Encashment Gratuity ARB

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 31, 

2019

As on 
March 31, 

2018

As on 
March 

31, 2019

As on 
March 

31, 2018
a)  Opening Defined Benefit Obligation 880.92 908.82 2.02 1.54 331.05 346.81

b)  Expenses as above 191.88 103.10 0.61 0.72 15.52 39.92

c)  Benefit paid 142.41 131.00 0.10 0.23 53.78 55.68
d)  Net Liability Recognized in the     
Balance Sheet

930.39 880.92 2.53 2.02 292.79 331.05

c)  Reconciliation of opening and closing liability/
(assets) recognized in the Balance Sheet

(`  / ` in Crore)
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d) Principal Actuarial Assumptions

  The estimates of future salary growth factored 
in actuarial valuation take account of inflation, 
seniority, promotion and other relevant factors 
such as supply and demand in the employment 
market. Such estimates are very long term and are 
not based on limited past experience / immediate 
future. Empirical evidence also suggests that 
in very long term, consistent high salary growth 
rates are not possible. The said estimates and 
assumptions have been relied upon by the 
auditors.

9.3 Segment Reporting (AS – 17)

1. Segment Identification

 I. Primary (Business Segment): The following are 
the primary segments of the Bank:-

i.  Treasury

  The Treasury Segment includes the entire 
investment portfolio and trading in foreign 
exchange contracts and derivative contracts. 
The revenue of the treasury segment 
primarily consists of fees and gains or losses 
from trading operations and interest income 
on the investment portfolio.

ii.  Corporate / Wholesale Banking

  The Corporate / Wholesale Banking 
segment comprises the lending activities of 
borrowers having exposure of Rs. 5.00 crore 
and above.

iii.  Retail Banking

  The Retail Banking Segment comprises of 
borrower accounts having exposure of less 
than Rs. 5.00 crore.

iv.  Other Banking Operations

  Segments not classified under (i) to (iii) 
above are classified under this primary 
segment.

II)  Secondary (Geographical Segment)

  i)  Domestic Operations - Branches/Offices 
having operations in India

Particulars Leave 
Encashment

Gratuity ARB

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

For the year 
ended March 

31, 2019

For the year 
ended March 

31, 2018

Discount rate 7.20%-7.50% 7.71% -7.80% 7.20% 7.80% 7.70% 7.71%

Salary Escalation 
Rate

6.00%-9.00% 6.00%-9.00% 6.00% 7.00% 6.00% 6.00%

Attrition Rate 2.00%-15.00% 2.00%-15.00% 14.00% 12.00% 2.00% 2.00%
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  ii)  Foreign Operations - Branches/Offices 
having operations outside India and offshore 
banking units having operations in India

III. Segment revenue represents revenue from 
external customers.

 IV.  Allocation of Income, Expenses, Assets and 
Liabilities

  The interest income is allocated on the basis of 
actual interest received from wholesale banking 
operations. The total interest received less interest 
of wholesale banking is taken to retail banking 
operations. Expenses not directly attributable are 
allocated on the basis Interest income earned by 
the wholesale banking / retail banking segment. 
Expenses of treasury operations are as per the 
details available from treasury operations.

  The Bank has certain common assets and 
liabilities, which cannot be attributed to any 
segment, and the same are treated as unallocated.

Segment Information
Part A – Business Segments

(`  / ` in Crore)
 

Business 
Segments Treasury Corporate/

Wholesale Banking
Retail Banking Other Banking 

Operations
Total

FY: 2018-
19

FY: 2017-
18

FY: 2018-
19

FY: 2017-
18

FY: 2018-
19

FY: 2017-
18

FY: 
2018-19

FY: 
2017-18

FY: 2018-
19

FY: 2017-18

Revenue 18,068.04 17,674.57 21,347.35 19,268.90 1,8901.97 15,072.43 2,475.94 20,32.73 60,793.30 54,048.63

Result 2,481.88 29,73.81 -5,313.60 -4,312.81 6,980.90 1,591.76 284.59 438.17 4,793.77 690.93

Unallocated 
Expense

3,256.15 2,771.65

Operating 
Profit

1,537.62 -2,080.72

Income taxes 437.51 -193.62

Extra-ordinary 
Profit/loss

- - 

Net Profit 1,100.10 -1,887.10

Other 
Information:
Segment 
Assets

2,43,216.70 2,78,779.59 3,63,662.75 3,17,156.04 1,96,365.87 1,34,709.23 4251.51 6,679.44 8,07,496.83 7,37,324.30

Unallocated 
Assets

12,175.11 10,480.62

Total Assets 8,19,671.94 7,47,804.92

Segment 
Liabilities

2,26,898.01 2,61,419.83 3,39,262.70 2,97,406.56 1,83,190.64 1,26,320.81 3,966.25 6,263.50 7,53,317.60 6,91,410.70

Unallocated 
Liabilities

11,358.22 9,827.99

Total 
Liabilities

7,64,675.82 7,01,238.69

Capital 
Employed

16,318.69 17,359.76 24,400.06 19,749.48 13,175.22 8,388.42 285.26 415.94 54,179.23 45,913.60

Unallocated 816.89 652.63

Total Capital 
Employed

54,996.12 46,566.23
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Part B – Geographic Segments

                                                     (`  / ` in Crore)

Particulars

Domestic Operations International Operations Total
FY: 2018-19 FY: 2017-18 FY: 2018-19 FY: 2017-18 FY: 2018-19 FY: 2017-18

Revenue 53,003.41 47,797.77 7,789.89 6,250.86 60,793.30 54,048.63

Assets 6,85,302.03 5,69,080.76 1,34,369.91 1,78,724.16 8,19,671.94 7,47,804.92

9.4 Related Party Disclosures (Accounting Standard-18) 

I. Name of Related Parties & their relationship

   Related Parties to the Group:

a)  Associates

i) Regional Rural Banks

 1. Baroda Uttar Pradesh Gramin Bank

 2. Baroda Rajasthan Kshetriya Gramin Bank

 3. Baroda Gujarat Gramin Bank

ii) Others

 1. Indo Zambia Bank Limited

 b)     Joint Ventures

 1. India First Life Insurance Company Limited

 2. India International Bank (Malaysia) Bhd.

` 3. India Infra debt Limited

c)     Key Management Personnel

               (  `  / Amount in ` )

S. 
No

Name Designation Remuneration (`) 

Current Year Previous Year
1

Shri P S Jayakumar MD & CEO 
33,45,175 31,51,937

2.

Shri Mayank Mehta* Executive Director (up to 30.09.2018) 
55,24,659 30,20,936

3.

Shri Ashok Kumar Garg* Executive Director (up to 30.06.2018) 
46,38,773 28,24,124

4.

Smt. Papia Sengupta Executive Director
29,77,837 27,81,170

5.
Shri Shanti Lal Jain Executive Director (w.e.f. 20.09.2018)

15,15,397 -

6

Shri Vikramaditya Singh Khichi Executive Director (w.e.f. 01.10.2018)

14,23,096 -

*includes retirement bene ts
In terms of RBI circular on notes to accounts, key management 
personnel are whole time directors of Board for Related Party 
Disclosure. 

 No disclosure is required in respect of related parties, 
which are “State-controlled Enterprises” as per 
paragraph 9 of Accounting Standard (AS) 18. Further, 
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in terms of paragraph 5 of AS 18, transactions in the 
nature of Banker-Customer relationship have not 
been disclosed including those with Key Management 
Personnel and relatives of Key Management Personnel.

9.5.  Operating Lease (AS-19)

 Premises taken on operating lease are given below:

 Operating leases primarily comprise office premises 
and staff residences, which are renewable at the option 
of the Bank.

i).  The following table sets forth, for the period indicated, 
the details of future rental payments on Premises 
taken on Non-Cancellable operating leases:

  (`  / ` in Crore)

Obligations 

As on March 31, 2019 As on March 31, 2018

Not later than one year 63.42 37.88

Later than one year and not 
later than five years 

134.95 123.08

Later than five years 129.31 165.12

ii) Amount of lease payments recognized in the Profit 
& Loss Account for operating leases is Rs. 522.43 
Crores (March 31, 2018: Rs 503.82 Crores).

  The Bank does not have any provisions relating to 
contigent rent.

  The terms of renewal/purchase options and 
escalation clauses are those normally prevalent 
in similar agreements. There are no undue 
restrictions or onerous clauses in the agreements.

9.6   Earnings per Share (Accounting Standard-20) 

 The Bank reports basic and diluted earnings per equity share 
in accordance with Accounting Standard 20 - “Earnings per 
Share”. “Basic earnings” per share is computed by dividing 
net profit after tax by the weighted average number of equity 
shares outstanding during the year.

Particulars

For the year 
ended March 

31, 2019 

For the year 
ended March 

31, 2018
Number of share at the beginning of the year 2,64,55,16,132 2,30,41,59,598

Shares Issued during the Year - 34,13,56,534

Number of share at the end of year 2,64,55,16,132 2,64,55,16,132

Weighted Average Share used in computing 
the basic earnings per shares

2,64,55,16,132 230,88,35,715

Potential no. of equity shares as at end of year* 42,85,59,286 -

Number of share used in computing the diluted 
earnings per shares

3,07,40,75,418 -

` Net profit after tax (Rs in Crores) 1,100.10 -1,887.10
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Particulars

For the year 
ended March 

31, 2019 

For the year 
ended March 

31, 2018
Basic earnings per share (In Rs.) 4.16 (10.53)

Diluted earning per share (In Rs.) 3.58 (10.53)

Nominal value per share (In Rs.) 2.00  2.00

 * Represents maximum number of shares that can 
be issued to the Government of India against Share 
application money received (Refer note no A-1 
Capital under Schedule 18).  These shares have been 
considered as a Potential Equity in terms of Accounting 
Standard 20 “Earning per Share” based on the letter 
bearing No DBR.CO.BP No. 9771/21.01.002/2018-
19 dated 17.05.2019 from Reserve Bank of India 
to consider the Application Money received for the 
purpose of calculation of Tier I Capital for the year.

9.7 Accounting for Taxes on Income (Accounting 
Standard-22)

a. Deferred Tax Assets

(`  / ` in Crore)

 Particulars
As on March 31, 

2019
As on March 31, 

2018

Difference between book depreciation 
and Depreciation under Income Tax Act

146.82 6.37

Deduction under section 36(1)(viii) of 
the Income-tax  Act, 1961

Nil Nil

Others 4.86 3.61

Provision for doubtful debts and 
advances 

9,954.97 9,033.81

Depreciation on HTM Securities Nil Nil

Amount Disallowable U/S 40(a)(ia) of 
the IT Act 

0.02 3.77

Provision for leave encashment & Wage 
Revision

333.20 311.45

Foreign Currency Translation Reserve 138.15 69.08

Unamortized discount on purchase of 
Investment

Nil Nil

Interest accrued but not due Nil Nil

Employee Benefit 4.23 Nil

Total Deferred tax Asset 10,582.25 9,428.09
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b. Deferred Tax Liabilities

(`  / ` in Crore)

9.8  Discontinuing operations (AS-24)
 The group has no plan to discontinuing operations of 

any of its operations, which resulted in shedding of 
liability and realization of the assets and no decision 
has been finalized to discontinue an operation in its 
entirety, which will have the above effect.

9.9 Impairment of Assets (AS-28)   
 In the opinion of the Bank’s management, there is no 

indication of impairment to the assets during the year to 
which Accounting Standard 28 – “Impairment of Assets” 
applies.

9.10 Provisions, Contingent Liabilities and Contingent 
Assets (AS-29): 

 Movement of provisions (excluding provisions for 
others)

       (`  / ` in Crore)
Particulars

Legal Cases / Contingencies

For the year ended 
March 31, 2019 

For the year ended 
March 31, 2018

Balance as on 1st April 2018 42.13 40.47
Provided/ Adjustment  during the year -8.13 1.63
Balance as at 31st March 2019 34.00 42.13
Timing of Outflow / uncertainties

Outflow on settlement / crystallization 

a) Provision for Taxes has been arrived at after 
due consideration of decisions of the appellate 
authorities and advice of counsels. Tax paid in 
advance/tax deducted at source appearing under 
“other Assets” amounting to Rs 5,993.52 Crores 
(March 31, 2018: Rs 2,131.19 Crores) is inclusive of 
Rs 2,615.40 Crores (March 31, 2018: Rs 1,704.80 

 

 

 Particulars
As on March 

31, 2019
As on March 

31, 2018
Difference between book depreciation and 
Depreciation under Income Tax Act

0.22 59.82

Deduction under section 36(1)(viii) of the Income-
tax  Act, 1961

2,009.42 1,945.08

Depreciation on HTM Securities Nil 97.07
Interest Accrued but not due 1,128.72 937.21
Provision for doubtful debts and advances Nil Nil
Amount Disallowable U/S 40(a)(ia) of the IT Act Nil Nil

Provision for leave encashment Nil Nil
Foreign Currency Translation Reserve Nil 55.35
Unamortized discount on purchase of Investment Nil Nil
Others Nil 0.38
Total Deferred tax Liability 3,138.36 3,094.91
Net Deferred tax Asset 7,443.89 6,333.18
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Crores) which represents amount adjusted by the 
department / paid by the bank in respect of disputed 
tax demands for various assessment years. No 
provision is considered necessary in respect of the 
said demands, as in the bank’s view, duly supported 
by counsels opinion and/or judicial pronouncements, 
additions / disallowances made by the assessing 
officer are not sustainable.

b) Such liabilities as mentioned at Serial No (I) to (VI) 
of Schedule 12 of Balance Sheet are dependent 
upon the outcome of court judgment / arbitration 
awards / out of court settlement/disposal of 
appeals, the amount being called up, terms of 
contractual obligations, development and raising 
of demand by concerned parties respectively. No 
reimbursement is expected in such cases.

c) In February 2019, the Honorable Supreme Court 
of India in its judgment clarified that certain special 
allowances should be considered to measure 
obligations under Employees’ Provident Funds and 
Miscellaneous Provisions Act, 1952 (The PF Act). 
The Bank has been legally advised that the said 
ruling by Supreme Court is not applicable to the 
Bank since the bank is maintaining its own fund.

d) Claims filed against BOB Financial Solutions Limited 
in consumer courts but not acknowledged as debt s 
Rs. 0.88 Crore (March 31, 2018: Rs.1.02 Crore).

e) Income Tax demand against BOB Financial 
Solutions Limited is Rs. 6.03 Crore (March 31, 
2018: Rs. 6.02 Crore)

f) M/s STCI — Standard Chartered Capital Markets 
Limited (joint merchant banker) filed a case against 
BOB Capital Markets Limited in the year 2010 as 
well as the issuer company (SVPCL Limited) for 
indemnifying the damage of Rs.15.23 Crore claimed 
by SVPCL Limited. The above disputed matter is 
pending before the Hon'ble High Court, Mumbai. In 
the opinion of the management this is a frivolous 
litigation and there would not be any liability on the 
company and the case, in all probability, would be 
decided in the company's favour.

g) Contingent Assets are not recognized in the 
financial statements.

10. Penalty Imposed by Regulators 
Particulars

For the year ended March 31, 
2019

For the year ended March 31, 
2018

No of Cases Amount  
(in Cr)

No of Cases Amount  
(in Cr)

Penalties Imposed by RBI 125 5.25* 93 7.12
Penalties Imposed on 
Overseas territories/
subsidiaries by their 
respective regulators

3 0.49 4 5.88

* includes Rs. 4 crore penalty imposed by RBI on account of delay in 
implementation of SWIFT related operational controls.



238

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä    Annual Report
2018-2019

11. Additional Disclosures:

 Additional information disclosed in the separate 
financial statements of the Parent and the Subsidiaries 
having no bearing on the true and fair view of the CFS 
and also the information pertaining to the items which 
are not material, have not been disclosed in the CFS.

 11.1 Inter- Bank/Company balances between group 
entities are being reconciled on an ongoing basis. 
No material effect is expected on the profit and loss 
account of the current year of such reconciliation. 

11.2 The 11th Bipartite Settlement entered into by the 
Indian Banks’ Association on behalf of the member 
Banks with the All India Unions of Workmen 
expired on 31st October 2017. In accordance with 
the pending execution of agreement for wage 
revision, to be effective from 1st November 2017, 
a provision of Rs.531.95 crores (previous year 
Rs. 100.63 crore) has been made during the year. 
The Bipartite Settlement is applicable on Bank of 
Baroda and Nainital Bank in the group.

11.3 The Government of India through a gazette 
notification F.No.1/1/2017-BOA dated January 
2, 2019 approved the scheme of amalgamation 
between Bank of Baroda, Dena Bank and Vijaya 
Bank. This notification was issued in consultation 
with Reserve Bank of India. On January 2, 2019 
the Board of Directors of the Bank and the Board 
of Directors of Vijaya Bank and Dena Bank at their 
respective meetings, approved amalgamation of 
Vijaya Bank and Dena Bank with the Bank. The 
Boards of respective banks have also approved 
the swap ratio of 402 equity shares of Face Value 
Rs 2 each of Bank of Baroda for every 1,000 equity 
shares of Face Value Rs 10/- each of Vijaya Bank 
and the swap ratio of 110 equity shares of Face 
Value Rs 2 each of Bank of Baroda for every 1,000 
shares of Face Value Rs 10 each of Dena Bank. 
The amalgamation has come into effect from April 
1, 2019, the appointed date, accordingly, this 
amalgamation does not have any impact on the 
financial results of the Bank as at March 31, 2019.

 11.4 In accordance with current RBI guidelines, the 
general clarification issued by ICAI has been 
considered in the preparation of the consolidated 
financial statements. Accordingly, additional 
statutory information disclosed in separate financial 
statements of the parent and its subsidiaries 
having no bearing on the true and fair view of 
the consolidated financial statements and also 
the information pertaining to the items which 
are not material have not been disclosed in the 
consolidated financial statements in view of the 
Accounting Standard Interpretation issued by ICAI.

11.5 Previous year’s figures have been regrouped 
where necessary to conform to current year 
classification.
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st

(` in 000's)

Year ended  
31st

Year ended 

31st March 2018

Adjustments for: 

948,25,01 900,69,00

Depreciation on investments 
(including on Matured debentures)

 165,13,96  768,41,93 

Bad debts written-off/Provision in 
respect of non-performing assets

12322,98,35 14335,38,64

Provision for Standard Assets  (64,07)  (360,59,36)

Provision for Other items 1568,52,40 924,02,91

 (15,43,31)  (89,66,69)

Payment/provision for interest 
on subordinated debt(treated 
separately)

1187,38,39 1187,38,39

Adjustments for:

(Increase)/Decrease in 
investments

 (20744,15,19)  (35189,21,42)

(Increase)/Decrease in advances  (58596,53,45)  (60014,34,96)

(increase)/Decrease in other 
assets

 1145,29,20  (6340,95,49)

Increase/(Decrease)in borrowings  3453,41,46  34059,56,55 

Increase/(Decrease) in deposits  58137,32,06  (9805,50,17)

Increase/(Decrease) in other 
liabilities and provisions

1741,61,22  1053,55,15 

Direct taxes paid (Net of Refund)  (4299,84,12) 960,27,78

B. 

 (2666,03,43)  (613,05,64)

 128,66,08  199,42,71 
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(` in 000's)

Year ended  
31st

Year ended 

31st March 2018

C. 

Share Capital -  68,27,13 

Share application money pending 
allotment

5042,00,00 - 

Share premium 39,61,66  5306,72,87 

Unsecured Subordinated Bonds  554,30,01  (441,75,02)

Dividend  -  (332,78,78)

Interest paid / payable on 
unsecured redeemable bonds

 (1187,38,39)  (1187,38,39)

4448,53,28  3413,07,81 

 462,09,35  (56692,25,34)

Cash and cash equivalents as at 
the beginning of the year

97422,74,62 154114,99,96

Cash and cash equivalents as at 
the end of the year

97884,83,97 97422,74,62

1 1 Cash & Cash equivalents includes Cash on hand, Balance with RBI & 
Other banks and Money at call and Short Notice.

2 2 Components of Cash & Cash 
Equivalents As on

31st
As on

31st March 2018

Cash & Balance with RBI 28225,34,60 24034,98,85

Balances with Banks and Money 
at Call and Short Notice

69659,49,37 73387,75,77

ˆºÅ¥¸ Total 97422,74,62
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To

The Members of Bank of Baroda

Report on the Consolidated Financial Statements of Bank 
of Baroda

Opinion
1. We have audited the accompanying Consolidated 

Financial Statements of Bank of Baroda (hereinafter 
referred to as “the Holding entity ”), its subsidiaries and 
Jointly Controlled Entities (together referred to as “the 
Group”) and its associates comprising of the consolidated 
Balance Sheet as at March 31, 2019, the consolidated 
Profit and Loss Account and the consolidated Cash Flow 
Statement for the year then ended, and a summary of 
the significant accounting policies and other explanatory 
information prepared based on the relevant record. 
(hereinafter referred to as “the consolidated financial 
statements”).

2. In our opinion and to the best of our information and 
according to the explanations given to us, and based 
on the consideration of the reports of the other auditor 
on separate financial statements/ consolidated financial 
statement and on other financial information of the 
subsidiaries, Jointly Controlled Entities and associates, 
the aforesaid consolidated financial statements give the 
information required by accounting standards issued by 
the Institute of Chartered Accountants of India (ICAI) as 
applicable to banks, provision of section 29 of the banking 
regulation act 1949, circulars, guidelines and directions 
issued by Reserve Bank of India (RBI) from time to time 
in the manner so required and give a true and fair view 
in conformity with the accounting principles generally 
accepted in India, of the consolidated state of affairs of the 
Group as at March 31, 2019 of its consolidated profit and 
consolidated cash flows for the year then ended.

Basis for Opinion
3. We conducted our audit in accordance with the Standards 

on Auditing (SAs) issued by the ICAI. Our responsibilities 
under those SAs are further described in Auditor’s 
Responsibilities for the Audit of Consolidated financial 
statements Section of our report. We are independent of 
the Group in accordance with the Code of Ethics issued 
by the Institute of Chartered Accountants of India together 
with the ethical requirements that are relevant to our audit 
of the consolidated financial statements, we have fulfilled 
our other ethical responsibilities in accordance with these 
requirements and the Code of Ethics. We believe that, 
the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Key Audit Matters
4. Key audit matters are those matters that, in our professional 

judgment, were of most significance in our audit of the 
consolidated financial statements of the current period. 
These matters were addressed in the context of our audit 
of the consolidated financial statements as a whole, and 
in forming our opinion thereon, and we do not provide a 
separate opinion on these matters.
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Information 
Technology (IT) and 
controls impacting 
financial reporting
The IT environment is 
complex and pervasive 
to the operations of the 
Bank with regards to 
the financial reporting 
process since the same 
is highly dependent on 
information technology 
including automated 
and manual controls and 
availability of complete 
and accurate electronic 
data due to the size 
and complexity of the 
operations.
Unauthorized or 
extensive access 
rights, changes in 
IT environment, 
operational controls, 
lack of segregation of 
duties which may cause 
a risk of misstatement of 
financial information and 
could have a material 
consequence on the 
completeness and 
accuracy of the financial 
statements.
Due to high level of 
automation, number 
of integrated / non – 
integrated systems 
used, this is a significant 
matter for our audit.

Our Audit Approach
We have obtained understanding 
of the IT related environment of 
the Bank, and had accordingly 
identified IT applications, 
databases and operating systems 
to conduct risk assessment which 
may impact on the financial 
reporting.
Our audit procedures in this area 
included, among others:

Testing IT general controls 
related to User and 
Application controls, Change 
Management Controls and 
Data backup.
Assessing whether 
appropriate restrictions were 
placed on access to core 
systems through reviewing 
the permissions and 
responsibilities of authorised 
personnel.
Where we identified the 
need to perform additional 
procedures, we placed 
reliance on manual 
compensating controls; such 
as reconciliations between 
systems and other information 
sources or performing 
additional testing; extended 
our sample sizes, to obtain 
adequate and appropriate 
audit evidences.

Accuracy in 
classification of 
Loans and Advances, 
provision thereon and 
recognition of income

The net advances of 
the Bank constitutes 
of 59.07% of the total 
assets, which is the 
significant part of the 
financial statements.

Besides following the 
prudential norms on 
Income Recognition, 
Asset Classification and 
Provisioning relating to 
Advances issued by the 
Reserve Bank of India 
(“RBI”), the Bank also 
has certain policies for 
provisioning on non – 
performing assets.

Our Audit Approach
We had obtained understanding 
from the Bank about the controls 
built in the system, checks and 
balances incorporated with 
respect to adherence to the RBI 
guidelines and related Bank’s 
Policies for identification of non 
– performing assets, provisioning 
and had accordingly planned our 
audit procedures.
We have audited top 20 domestic 
branches and have relied on the 
work done by the branch auditor 
for other domestic and foreign 
branches selected by the Bank.
Our audit procedures with respect 
to our audit of top 20 domestic 
branches, focused on –

Review of design and 
operating effectiveness of key 
controls around the process of 
loan performance monitoring 
which includes basis of 
assessing drawing power and 
security valuations.
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Due to reliance placed 
on data submitted by 
the borrowers & lead 
bank for Drawing Power 
calculations, third party 
for security valuation, 
computation of 
provisions as per various 
guidelines issued by 
the RBI, management 
judgements for impairing 
advances, computation 
of diminution value for 
restructured advances 
and recognition of 
interest income including 
in non – performing 
advances; we have 
considered this to be a 
key audit matter.

For non-performing advances 
on sample basis, we have 
performed loan file reviews to 
inspect financial particulars, 
existence of security and 
assessed the adequacy of the 
provisions recognized in the 
books of accounts including 
valuation of collateral and the 
cash flows.
Verification of interest income 
credited on a monthly basis 
with the input data, such as 
principal amounts, contractual 
interest rates, currencies 
and maturity dates were 
tested through substantive 
testing and tracing to source 
documents.

Besides above, we have also 
referred to the reports of the 
concurrent auditor and other 
audits conducted by the Bank.
In addition to the branches 
audited by us, we have carried 
out the Assessment of design, 
implementation and operating 
effectiveness of controls of IT 
System used with respect to 
the classification of advances, 
recognition of income and 
provisioning pertaining to non – 
performing advances.

Other Matters

5. Incorporated in the Consolidated Financial Statements 
are :

a. Financial statements of 6 overseas subsidiaries 
which have not been audited by us, whose financial 
statements reflect total assets of Rs. 141,376,533 
thousands as at March 31, 2019 and total revenue 
of Rs. 139,46,862 thousands and net cash flows 
amounting to Rs. 10,982,377 thousands for the year 
then ended. The Consolidated Financial Statement 
also includes the group’s share of net profit of Rs. 
24,142 thousands for the year ended March 31, 2019 as 
considered in the Consolidated Financial Statements 
in respect of 1 overseas associate, whose financial 
statements have been audited by another auditor. The 
financial statements of 5 overseas subsidiaries and 
1 jointly Controlled entity have been drawn up upto 
December 31, 2018 and included in the Consolidated 
Financials Statement, the Management has certified 
that no significant changes have taken place during 
the period from January 01, 2019 to March 31, 2019. 
These financial statements have been audited by 
other auditors and our opinion, in so far it relates to the 
amounts included in respect of those subsidiaries is 
based solely on the reports of those auditors.

b. financial statements of 6 domestic subsidiaries 
and 1 domestic joint controlled entities, whose 
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financial statements reflect total assets of 
Rs. 48,387,448 thousands at March 31, 2019 and 
total revenue of Rs. 6,377,782 thousands and net 
cash flows amounting to Rs. (26,646) thousands for 
the year then ended. These financial statements have 
been audited by other auditors whose reports have 
been furnished to us by the Management and our 
opinion on the Consolidated Financial Statements, 
in so far as it relates to the amounts and disclosures 
included in respect of these domestic subsidiaries and 
joint controlled entities and associates, is based solely 
on the reports of the other auditors.

c. financial statements of 4 overseas subsidiaries, 
1 Jointly Controlled overseas entity, 1 domestic 
subsidiary and and 1 Jointly Controlled domestic entity 
whose financial statements reflect total assets of Rs. 
270,140,790 thousands as at March 31, 2019 and 
total revenue of Rs. 27,684,618 thousands and net 
cash flows amounting to Rs. (18,984,195) thousands 
for the year then ended. The Consolidated Financial 
Statements also include the Group’s share of net 
profit of Rs. 765,957 thousands for the year ended 
March 31, 2019 in respect of 3 associates. These 
financial statements are unaudited and have been 
furnished to us by the Management and our opinion 
on the Consolidated Financial Statements in so far 
as it relates to the amounts and disclosures included 
in respect of these subsidiaries, Jointly Controlled 
Entities and Associates is based solely on such 
unaudited financial statements. In our opinion and 
according to the information and explanation given to 
us by the Management, these financial statements are 
not material to the Group.

Other Information
6. The Holding Entity’s management and Board of 

Directors is responsible for the other information. The 
other information comprises the information included 
in the Annual report, but does not include the financial 
statements and our auditor’s report thereon. The Annual 
report is expected to be made available to us after the 
date of this auditor's report.

7. Our opinion on the financial statements does not cover 
the other information and we will not express any form of 
assurance conclusion thereon.

8. In connection with our audit of the financial statements, 
our responsibility is to read the other information 
identified above when it becomes available and, in doing 
so, consider whether the other information is materially 
inconsistent with the financial statements or our 
knowledge obtained in the audit, or otherwise appears to 
be materially misstated.

 When we read the other information, if we conclude that 
there is a material misstatement therein, we are required 
to communicate the matter to those charged with 
governance and take appropriate actions necessitated 
by the circumstances and the applicable laws and 
regulations.

Responsibilities of Management and Those Charged 
with Governance for the Consolidated Financial 
Statements
9. The Holding Entity’s management and Board of Directors 

are responsible for the preparation and presentation 
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of these consolidated financial statements in term of the 
requirement of the Act that give a true and fair view of 
the consolidated state of affairs, consolidated profit and 
consolidated cash flows of the Group in accordance with the 
accounting principles generally accepted in India, including 
the Accounting Standards issued by ICAI, provisions of 
Section 29 of the Banking Regulation Act, 1949 and the 
circulars and guidelines issued by Reserve Bank of India 
(‘RBI’) from time to time. The respective Board of Directors 
of the companies included in the Group are responsible 
for maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding 
of the assets of each Company and for preventing and 
detecting frauds and other irregularities; selection and 
application of appropriate accounting policies; making 
judgments and estimates that are reasonable and prudent; 
and design, implementation and maintenance of adequate 
internal financial controls, that were operating effectively for 
ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of the 
consolidated financial statements that give a true and fair 
view and are free from material misstatement, whether due 
to fraud or error, which have been used for the purpose of 
preparation of the consolidated financial statements by the 
Directors of the Holding Entity, as aforesaid.

10. In preparing the consolidated financial statements, the 
respective management and Board of Directors of the entities 
included in the Group are responsible for assessing the ability 
of the Group to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the 
going concern basis of accounting unless management 
either intends to liquidate the Group or to cease operations, 
or has no realistic alternative but to do so.

 The respective Board of Directors of the companies 
included in the Group are responsible for overseeing the 
financial reporting process of each Company.

Auditor’s Responsibilities for the Audit of the 
Consolidated Financial Statements
11. Our objectives are to obtain reasonable assurance about 

whether the consolidated financial statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted 
in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the 
basis of these consolidated financial statements.

12. As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also:
a) Identify and assess the risks of material misstatement 

of the consolidated financial statements, whether due 
to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.
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b) Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances but not for the 
purpose of expressing an opinion on whether the 
Company has in place an adequate internal financial 
controls system over financial reporting and the 
operating effectiveness of such controls.

c) Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.

d) Conclude on the appropriateness of management’s use 
of the going concern basis of accounting in preparing 
consolidated financial statements and, based on 
the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that 
may cast significant doubt on the appropriateness 
of this assumption. If we conclude that a material 
uncertainty exists, we are required to draw attention 
in our auditor’s report to the related disclosures in 
the consolidated financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained 
up to the date of our auditor’s report. However, future 
events or conditions may cause Group (Bank, its 
subsidiaries and Jointly Controlled Entities) to cease 
to continue as a going concern.

e) Evaluate the overall presentation, structure and content 
of the consolidated financial statements, including the 
disclosures, and whether the consolidated financial 
statements represent the underlying transactions and 
events in a manner that achieves fair presentation.

f) Obtain sufficient appropriate audit evidence regarding 
the financial information of such entities or business 
activities within the Group to express an opinion on 
the consolidated financial statements, of which we 
are the independent auditors. We are responsible 
for the direction, supervision and performance of the 
audit of financial information of such entities. For the 
other entity included in the consolidated financial 
statements, which have been audited by another 
auditor, such other auditor remains responsible for the 
direction, supervision and performance of the audit 
carried out by them. We remain solely responsible for 
our audit opinion. Our responsibilities in this regard are 
further described in para (a) of the Section titled ‘Other 
Matters’ in this audit report.

 We believe that the audit evidence obtained by us 
along with the consideration of the audit report of 
the other auditor referred to in sub-paragraph (a) of 
the ‘Other Matters’ paragraph below, is sufficient and 
appropriate to provide a basis for our audit opinion on 
the consolidated financial statements.

13. We communicate with those charged with governance 
of the Holding Entity and such other entities included in 
the consolidated financial statements of which we are the 
independent auditors regarding, among other matters, the 
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planned scope and timing of the audit and significant audit 
findings, including any significant deficiencies in internal 
control that we identify during our audit.

14. We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

15. From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the consolidated financial 
statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, 
we determine that a matter should not be communicated 
in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public 
interest benefits of such communication.

For 
Chartered Accountants
FRN:104607W / W100166

For 
Chartered Accountants
FRN : 302049E

For 
Chartered Accountants
FRN : 104767W

For 
Chartered Accountants
FRN : 001478N / N500005

Partner
M No. 042454

Partner
M No. 053518

Partner
M No. 039569

Partner
M No. 083689

Date: 22nd May 2019
Place: Mumbai
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Date: 22nd May 2019

We hereby declare that Auditors Report on Consolidated Annual Accounts of the Bank for the Financial Year ended 31st March, 

Head  Managing Director  
(Corp. A/Cs & Taxation) and CFO  & CEO 
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Board of Directors,
Bank of Baroda,
Mumbai

Dear Sirs,

Consolidated
Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement ) Regulations, 
2015, we hereby certify that:

that to the best of our knowledge and belief:
i. These statements do not contain any materially 

untrue statement or omit any material fact or contain 
statements that might be misleading.

ii. These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c. We accept responsibility for establishing and 

that we have evaluated the effectiveness of internal 

reporting and we have disclosed to the auditors and the 

of such internal controls, if any, of which we are aware 
and the steps we have taken or propose to take to 

d. We have indicated to the Auditors and the Audit 
Committee.

reporting during the year.

year and that the same have been disclosed in the 

become aware and the involvement therein, if any, of 

reporting.

Head (Corporate Accounts & 
Taxation) and CFO 

P S JAYAKUMAR
Managing Director & CEO

Date :    22.05.2019
Place : Mumbai
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ueeYeebMe mebefJelejCe veerefle
yeQkeÀ Dee@]HeÀ yeæ[ewoe kesÀ Mes³ejOeejkeÀ yeQkeÀ ceW Mes³ej-hetbpeer ceW GvekesÀ efveJesMe hej oes lejerkeÀeW mes 
he´efleHeÀue Dee|pele keÀjles nQ:

. Mes³ej keÀer keÀercele ceW Je=ef× kesÀ heefjCeecemJe©he hetbpeeriele cetu³eJe=ef×, SJeb

. DeeJeefOekeÀ ueeYeebMe kesÀ ©he ceW vekeÀo he´efleHeÀue.

yeQkeÀ ceevelee nw efkeÀ Mes³ejOeejkeÀeW keÀes Deheveer ®eueefveefOe keÀer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves 
kesÀ efueS DeeJeefOekeÀ ueeYeebMe keÀer DeeJeM³ekeÀlee nesleer nw. meeLe ner, ueeYeebMe keÀe Yegieleeve yeQkeÀ 
keÀer YeeJeer mebYeeJeveeDeeW kesÀ mebkesÀle kesÀ ©he ceW osKee peelee nw. yeQkeÀ kesÀ ³es he´³eeme jnles nQ efkeÀ 
DeefleefjkeÌle vekeÀo jeefMe keÀes Deheves Mes³ejOeejkeÀeW ceW mebefJeleefjle keÀer peeS. 

meeceev³ele³ee, yeQkeÀ ueeYekeÀlee& Je<eeX ceW ueeYeebMe keÀe Yegieleeve keÀjves keÀer Dehes#ee keÀjles nQ. 
efkeÀleveer jeefMe ueeYeebMe kesÀ ©he ceW mebefJeleefjle keÀer peeS, FmekeÀe efveCe&³e efvecveefueefKele meefnle 
keÀF& leL³eeW keÀes O³eeve ceW uesles ngS efkeÀ³ee peelee nw: 

S) yeQkeÀ keÀe Jele&ceeve SJeb YeefJe<³e keÀe keÀe³e&efve<heeove.

yeer)  Yeejleer³e efj]peJe& yeQkeÀ (DeejyeerDeeF&) Üeje efJeefvee|oä hetbpeer-he³ee&hlelee mebyebOeer 
DeeJeM³ekeÀlee 

meer)  yeQkeÀ keÀer efveJesMe SJeb efJemleej keÀer ³eespevee, Deewj

[er)  GmekesÀ he´cegKe Mes³ejOeejkeÀ-Yeejle mejkeÀej-SJeb mebmLeeiele leLee Kegoje Mes³ejOeejkeÀeW 
keÀer Dehes#eeSb.

®etbefkeÀ yeQkeÀ JeweféekeÀ DeeOeej hej heefj®eeueve keÀj jne nw, GmekesÀ ueeYeebMe mebyebOeer efveCe&³e Iejsuet 
leLee Debleje&ä^er³e Deee|LekeÀ SJeb efJeÊeer³e eqmLeefle³eeW Deewj efve³eecekeÀ-DeeJeM³ekeÀleeDeeW hej 
DeeOeeefjle neslee nw. 

he´efleOeeefjle Depe&ve keÀe Ghe³eesie yeQkeÀ keÀer hetbpeeriele DeeJeM³ekeÀleeDeeW leLee GmekesÀ efveJesMe kesÀ 
efJeÊehees<eCe keÀer DeeJeM³ekeÀleeDeeW SJeb efJemleej mebyebOeer ieefleefJeefOe³eeW kesÀ efueS efkeÀ³ee peelee nw.  
he´efleOeeefjle Depe&ve Devehesef#ele IeìveeDeeW kesÀ mebyebOe ceW kegÀMeve GheueyOe keÀjelee nw. yeQkeÀ efveJesMe 
keÀer ceebie kesÀ meeLe Gef®ele vekeÀo he´efleHeÀue nsleg Mes³ejOeejkeÀeW keÀer DeeJeM³ekeÀlee kesÀ meblegueve 
keÀe he´³eeme keÀjlee nw. 

DeejyeerDeeF& ves meYeer yeQkeÀeW kesÀ efueS ueeYeebMe kesÀ Yegieleeve kesÀ mebyebOe ceW Dev³e kesÀ meeLe-meeLe 
efvecveefueefKele hee$elee Mele&W efveOee&efjle keÀer nQ: 

• yeQkeÀ kesÀ heeme efvecveefueefKele nesves ®eeefnS :

S) hetjs efkeÀS ieS oes Je<eeX kesÀ efueS leLee efpeme Je<e& kesÀ efueS Jen ueeYeebMe Ieesef<ele 
keÀjves keÀer he´ef¬eÀ³ee keÀjlee nw Gme Je<e& kesÀ efueS keÀce mes keÀce  keÀe hetbpeer 
mes peesefKece Jesìs[ Deeeqmle Devegheele (meerDeejSDeej) leLee 

yeer)  Meg× SveheerS (iewj-efve<heeokeÀ Deeeqmle³eeW) keÀe  mes keÀce.

meer) ³eefo yeQkeÀ GhejesÊeÀ meerDeejSDeej ceeveob[ keÀer DeeJeM³ekeÀleeDeeW keÀes hetje 
veneR keÀj jne nw, hejbleg efpeme Je<e& kesÀ efueS Jen ueeYeebMe Ieesef<ele keÀjves keÀer 
he´ef¬eÀ³ee keÀjlee nw Gme Je<e& kesÀ efueS GmekeÀe meerDeejSDeej keÀce mes keÀce  
mlej hej nw, lees GmekesÀ Meg× SveheerS  mes keÀce nesves ®eeefnS.   

• ueeYeebMe kesÀJeue ®eeuet Je<e& kesÀ ueeYe mes ner Yegieleeve efkeÀ³ee pee mekeÀlee nw.

• ueeYeebMe hes-DeeTì Devegheele (DeLee&led keÀj kesÀ yeeo ueeYe mes ueeYeebMe keÀe Devegheele) 
 he´efleMele mes DeefOekeÀ veneR nesvee ®eeefnS. DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 

Devegªhe ueeYeebMe Yegieleeve Devegheele keÀer DeefOekeÀlece Devegcele meercee nsleg ceeheob[ keÀe 
cewefì^keÌme DevegueivekeÀ S kesÀ ªhe ceW mebueive nw. 

Yeejle mejkeÀej ves efveOee&efjle efkeÀ³ee nw efkeÀ meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ (heerSmeyeer)  keÀer 
he´oÊe hetbpeer ³ee  keÀj-he½eele keÀe ueeYe-FveceW mes pees Yeer DeefOekeÀ nes, keÀce mes keÀce Glevee 
Yegieleeve keÀjWies. ³eefo keÀesF& yeQkeÀ v³etvelece  ueeYeebMe keÀe Yegieleeve keÀjves ceW DemeceLe& nw lees Gmes 
Yeejle mejkeÀej mes efJeefMeä Devegceefle ceebieveer ®eeefnS. 

Bank of Baroda’s shareholders earn a return on their 
investment in the Bank’s share capital in two ways: 
(1) Capital appreciation resulting from increase in the share 
price, and 
(2) Cash return in the form of a periodic dividend.

dividend to meet their liquidity needs. Also, payment of 
dividend is seen as a signal of the Bank’s future prospects. 
The Bank endeavors to distribute surplus cash to its 
shareholders.

years. The decision on how much to distribute as dividend 
takes into consideration a number of factors including:

Bank of India (RBI)
(c) The Bank’s investment and expansion plans, and 
(d) The expectations of its principal shareholder – the 

Government of India – and the institutional and retail 
investors.

Since the Bank has operations worldwide, its dividend 
decision is based on an assessment of domestic and 

regulatory requirements. 

activities. Retained earnings also provide a cushion to tide 
over unexpected events. The Bank strives to balance the 
demands for investment with the shareholders’ need for a fair 
cash return.
The RBI has laid down the following eligibility conditions, 
among others, for payment of dividend by all banks:
• A bank should have:

(a) capital-to-risk weighted assets ratio (CRAR) of at least 
9% for two completed years and the year for which it 
proposes to declare dividend and 

(b) Net NPA (non-performing assets) of less than 7%. 
(c) In case a bank does not meet the above CRAR norm 

but has CRAR of at least 9% for the year for which it 
proposes to declare dividend, its Net NPA should be 
less than 5%.

after tax) cannot exceed 40 per cent. The Matrix of criteria 
for maximum permissible range of Dividend Payout Ratio 
as per RBI guidelines is enclosed in Annexure - A

The Government of India has stipulated that Public Sector 
Banks (PSBs) shall pay a minimum of 20% of paid-up capital 

bank is unable to pay the minimum dividend, it should seek 
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Dividend Distribution Policy

(As per RBI Circular No. RBI/2004-05/451; DBOD.NO.BP.BC. 
88 / 21.02.067 / 2004- 05 dated May 04, 2005)

ÞesCeer /
Category  meerDeejSDeej /CRAR

 veJeue SveheerS Devegheele /Net NPA Ratio

Metv³e /Zero

Metv³e mes 
DeefOekeÀ uesefkeÀve 
3… mes keÀce /
More than 
zero but 
less than 

3%

3… mes ueskeÀj 5… 
mes keÀce lekeÀ /
From 3% to 

less than 5%

5… mes ueskeÀj 7… mes keÀce 
lekeÀ / From 5% to 

less than 7 %

ueeYeebMe Yegieleeve DevegHeele keÀer meercee / Range of Dividend Payout Ratio

S

A

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 11% ³ee 
DeefOekeÀ
11% or more for each of the last 3 
years

40 lekeÀ

Up to 40

35 lekeÀ

Up to 35

25 lekeÀ

Up to 25

15 lekeÀ

Up to 15

yeer 

B

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 10% ³ee 
DeefOekeÀ
10% or more for each of the last 3 
years

35 lekeÀ

Up to 35

30 lekeÀ

Up to 30

20 lekeÀ

Up to 20

10 lekeÀ

Up to 10

meer

C

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 9% ³ee 
DeefOekeÀ
9% or more for each of the last 3 
years

30 lekeÀ

Up to 30

25 lekeÀ

Up to 25

15 lekeÀ

Up to 15

5 lekeÀ

Up to 5

[er
D

Jele&ceeve Je<e& ceW 9% ³ee DeefOekeÀ
9% or more in the Current year

10 lekeÀ 
Up to 10

5 lekeÀ
Up to 5

Metv³e
Nil

DevegueivekeÀ - S 

ueeYeebMe Yegieleeve Devegheele keÀer DeefOekeÀlece Devegheele meercee nsleg ceeheob[ keÀe 
cewefì^keÌme
(Yeejleer³e efjpeJe& yeQkeÀ kesÀ heefjhe$e meb. DeejyeerDeeF&/2004-05/451; [eryeerDees[er.
SveDees.yeerheer.yeermeer. 88/21.02.067/2004-05 efoveebkeÀ 04 ceF&, 2005 kesÀ 
Devegmeej)    
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Basel III Pillar III Disclosures
Pillar III disclosures at March 31, 2019 as per Basel III guidelines 
of RBI have been disclosed separately on Bank’s website under 
“Disclosure under Basel III” on the home page. The link to this section is  
http://www.bankofbaroda.com/Disclosures.asp

The section contains the following disclosures :

1. Qualitative and quantitative disclosures at march 31, 2019

•    Scope of Applications

•    Capital Adequacy

•    General disclosures on Credit Risk

•   Credit risk - Portfolio subject to standardised approach

•    Credit risk Mitigation

•    Securitisation exposures

•    Market risk

•   Operational Risk

•    Interest rate risk in the banking book (IRRBB)

•   Counterparty risk

2. Composition of capital

3. Composition of capital – reconciliation requirements

4. Main features of regulatory capital instruments

5. Full terms and conditions of regulatory capital instruments

6. Equities disclosures for banking book positions

7. Leverage ratio

•

•

•

•

•

•

•

•

•

•
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NOTICE
NOTICE is hereby given that the 23rd Annual General Meeting 
of the Shareholders of Bank of Baroda will be held on Thursday, 
27th June 2019 at 10.00 a.m. at Pandit Deendayal Upadhyay 
Nagar Gruh, Opp. Kailash Party Plot, Near Ajwa Chowkdi, Ajwa 
Road, Vadodara - 390 019, to transact the following business:
ORDINARY BUSINESS:
Item Number 1:
To discuss, approve and adopt the Balance Sheet of the Bank 
as at 31st

ended 31st March, 2019, the report of the Board of Directors on 
the working and activities of the Bank for the period covered by 

and Accounts.
SPECIAL BUSINESS:
Item Number 2: Capital Plan 2019-20

the following resolution as a “Special Resolution.
“RESOLVED THAT subject to Statutory/Regulatory approvals 

per applicable laws/regulations, authority be and is hereby 
given pursuant to the provisions of the Banking Companies 

The Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (Scheme) and the Bank of 
Baroda (Shares and Meetings) Regulations, 1998 and other 
applicable provisions, if any, and subject to the approvals, 
consents, sanctions, if any, of the Reserve Bank of India 
(“RBI”), the Government of India (“GOI”), the Securities 
and Exchange Board of India (“SEBI”), and / or any other 

prescribed by them in granting such approvals and which may 
be agreed to by the Board of Directors of the Bank and subject 
to the regulations viz., SEBI (Issue of Capital and Disclosure 

, 2015 as amended, the Foreign Exchange Management 
(Transfer or Issue of Securities by a Person Resident Outside 
India), Regulation, 2017 as amended and in accordance with 
the applicable rules, regulations, guidelines, circulars and 

ºãöÌãŠ ‚ãùãû¹ãŠ ºãü¡ãõªã
heÇOeeve keâeÙee&ueÙe : yeÌ[ewoe YeJeve, DeuekeâeHegjer, Je[esoje 390 007
keâeheexjsš keâeÙee&ueÙe : yeÌ[ewoe keâeheexjsš meWšj, meer-26, peer yuee@keâ,  

yeebõe-kegâuee& keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& – 400 051
(JesyemeeF&š: www.bankofbaroda.com) 

Bank of Barodra
Baroda Bhavan, Alkapuri, Vadodara - 390 007.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra 
(East), Mumbai – 400 051 

(Website: www.bankofbaroda.com)

NOTICE
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1949, Securities and Exchange Board of India Act, 1992 and all 
other applicable laws and all other competent authorities from 
time to time and subject to the Listing Agreements entered 

Bank are listed, consent of the shareholders of the Bank 
be and is hereby accorded to the Board of Directors of 
the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may 
have constituted or hereafter constitute to exercise its powers 
including the powers conferred by this Resolution) to create, 
offer, issue and allot in one or more tranches (including with 

basis of such part of issue and for such categories of persons 
as may be permitted by the law then applicable) by way of 
offer document (s) /prospectus or such other document (s), in 

Rs.2/- each of the bank including premium aggregating up to 
Rs 11,900/- crore (Rupees Eleven Thousand Nine Hundred 

Institutions Placement (QIP) / Follow on Public Offer (FPO) 

Compulsorily Convertible Debentures or any other mode or 
combinations of these at such premium/discount to the market 

capital shall be within the total authorized capital of the Bank 
of Rs.3000 crore, being the ceiling of the Authorized Capital 
of the Bank as per Section 3(2A) of the Banking Companies 

a way that the Central Government shall at all times hold not 

“RESOLVED FURTHER THAT, such issue, offer or 

Institutions Placement (QIP) / Follow on Public Offer (FPO) 

/ Compulsorily Convertible Debentures or any other mode 
or combinations of these as may be provided by applicable 
laws, with or without over-allotment option and that such 
offer, issue, placement and allotment of securities be made 

and Transfer of Undertakings) Act, 1970, the SEBI (Issue of 

(“ICDR Regulations”) and all other applicable guidelines 
issued by the RBI, SEBI and any other authority as applicable, 
and at such time or times in such manner and on such terms 
and conditions as the Board may, in its absolute discretion, 

“RESOLVED FURTHER THAT
issued shall be listed with the stock exchanges where the 

“RESOLVED FURTHER THAT, in respect of the aforesaid 
issue/s, the Board shall have the absolute authority to decide, 
such price or prices not below the price as determined in 
accordance with relevant provisions of ICDR Regulations, in 
such manner and wherever necessary, in consultation with the 
lead managers and /or underwriters and /or other advisors, 
and/or such terms and conditions as the Board may, in its 
absolute discretion, decide in terms of ICDR Regulations, 

(
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other regulations and any and all other applicable laws, 
rules, regulations and guidelines, and/or whether or not the 
proposed investor(s) are existing shareholders of the Bank.”
“RESOLVED FURTHER THAT 
institutions placement pursuant to Chapter VI of the ICDR 
Regulations

Institutions Buyers within the meaning of Chapter VI 
of the ICDR Regulations, such Securities shall be fully 
paid-up and the allotment of such Securities shall be 
completed within 365 days from the date of passing this 
resolution, or such other time as may be permitted under 
the ICDR Regulations from time to time.

b) The Bank is pursuant to proviso to Regulation 176(1) 
of ICDR Regulations authorized to offer shares at a 

of the securities shall be in accordance with the ICDR 
Regulations.”

“RESOLVED FURTHER THAT the Board shall have the 

/ SEBI/Stock Exchanges where the shares of the Bank are 
listed or where the Debt Securities to be issued are proposed 
to be listed or such other appropriate authorities at the time of 
according / granting their approvals, consents, permissions 
and sanctions to issue, allotment and listing thereof and as 
agreed to by the Board.”
“RESOLVED FURTHER THAT the issue and allotment of 
aforesaid Securities, if any, to NRIs, FIIs and/or other eligible 
foreign investments be subject to the approval of the RBI 
under the Foreign Exchange Management Act, 1999 as may 
be applicable but within the overall limits set forth under the 
Act and by other regulators, as applicable”
“RESOLVED FURTHER THAT 
to be issued shall be subject to the Bank of Baroda (Shares 
and Meetings) Regulations,1998 as amended and shall rank 
in all respects pari-passu 
the Bank including dividend, if any, in accordance with the 
statutory guidelines that are in force at the time of such 
declaration.”
“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to enter into and execute all such arrangements 
with any Lead Manager(s), Banker(s), Underwriter(s), 
Depository (ies), Legal Advisor(s) and all such agencies as 
may be involved or concerned in such offering of aforesaid 
Securities and to remunerate all such institutions and agencies 
by way of commission, brokerage, fees or the like and also to 
enter into and execute all such arrangements, agreements, 
memoranda, documents, etc., with such agencies.”
“RESOLVED FURTHER THAT for the purpose of giving 
effect to the above, the Board, in consultation with the Lead 
Managers, Underwriters, Advisors and / or other persons 
as appointed by the Bank, be and is hereby authorized to 
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determine the form and terms of the issue(s), including the 
class of investors to whom the aforesaid Securities are to be 
allotted, their number to be allotted in each tranche, issue 
price (including premium, if any), face value, premium amount 
on issue/conversion of Securities/ exercise of warrants/ 
redemption of Securities, rate of interest, redemption 

securities upon conversion or redemption or cancellation 
of the Securities, the price, premium or discount on issue/
conversion of Securities, rate of interest, period of conversion, 

matters, listings on one or more stock exchanges in India and 
/ or 
“RESOLVED FURTHER THAT such of the aforesaid 
Securities as are not subscribed may be disposed off by the 
Board in its absolute discretion in such manner, as the Board 

“RESOLVED FURTHER THAT for the purpose of giving 
effect to this Resolution, the Board, be and is hereby 
authorised to do all such acts, deeds, matters and things as 
it may in its absolute discretion deem necessary, proper and 

may arise in regard to the issue, of the shares/ securities 
and further to do all such acts, deeds, matters and things, 

necessary, desirable or expedient as it may in its absolute 

to seek any further consent or approval of the shareholders 
or authorise to the end and intent, that the shareholders shall 
be deemed to have given their approval thereto expressly by 
the authority of the Resolution.”
“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to delegate all or any of the powers herein conferred 
to the Capital Raising Committee of the Board/Managing 

(s) to give effect to the aforesaid Resolutions.”
Item Number 3: Issue of Shares to Employees and Whole 
Time Directors of the Bank

as a Special Resolution:
“RESOLVED THAT 
passed at the Extraordinary General Meeting held on 
21.01.2019, pursuant to the provisions of The Banking 

1970 (“The Act”), The Nationalized Banks (Management and 
Miscellaneous Provisions) Scheme, 1970 (“The Scheme”) 
and Bank of Baroda (Shares and Meetings) Regulations, 
1998 (“The Regulations”), as amended from time to time 
and subject to the approvals, consents, permissions, and 
sanctions, if any, of the Reserve Bank of India (“RBI”), the 
Government of India (“GOI”), the Securities and Exchange 

be prescribed by them in granting such approvals and which 
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may be agreed to by the Board of Directors of the Bank and 
subject to the provisions of SEBI (Share Based Employee 

(hereinafter referred to as SBEB Regulations), guidelines, 
if any, prescribed by the RBI, SEBI and all other relevant 

the Banking Regulation Act, 1949, Securities and Exchange 
Board of India Act, 1992, Foreign Exchange Management 
Act, 1999 and all other applicable laws from time to time 
and subject to the provisions of SEBI (Listing Obligations 

2015 (SEBI 
(LODR) as amended upto date, Uniform Listing Agreement 
entered into by the Bank with the Stock Exchanges namely 
BSE Limited (BSE) and the National Stock Exchange of India 
Limited (NSE) and subject to any applicable, approval(s), 
permission(s) and sanction(s), at any stage, of any authority 

be prescribed or imposed by such authorities while granting 
such approval(s), permission(s) and sanction(s) and which 
may be agreed to and accepted by the Board of Directors 
of the Bank, the consent of the shareholders of the Bank be 
and is hereby accorded to the Board of Directors of the Bank 
(hereinafter referred to as “the Board” which shall be deemed 
to include a committee which the Board may have constituted 
or / may constitute, to exercise its powers including the 
powers conferred by this resolution) to create, grant, offer, 
issue and allot, in one or more tranches, to such employees, 
whether working in India or outside India, which expression 

and Executive Director (s) of the Bank (“The Employees”), 
as may be decided by the Board, aggregating up to 
15,00,00,000 (Fifteen Crore) 
of Rs.2/- (Rupees Two only) each, ranking pari passu with 

in all respects, including payment of dividend, under Bank 
of Baroda Employee Stock Purchase Scheme (hereinafter 
referred to as “BOB-ESPS”), at such price or prices, and on 
such terms and conditions as may be decided by the Board in 
its absolute discretion in such a way that Government of India 
holding does not come below 52.00%.”
“RESOLVED FURTHER THAT the Bank shall conform to the 

Regulations.
“RESOLVED FURTHER THAT the Board be and is hereby 

shares issued and allotted under the “BOB-ESPS”, on the 
stock exchanges where the shares of the Bank are listed, as 
per the terms and conditions of the uniform listing agreements 
entered into with the stock exchanges and other applicable 
guidelines, rules and regulations.”
“RESOLVED FURTHER THAT the Board and Committee 
thereof be and is hereby authorized to implement, formulate, 
evolve, decide upon and bring into effect the “BOB-ESPS” on 
such terms and conditions as may be decided by the Board 

alteration(s) or revision(s) in the terms and conditions of the 
BOB-ESPS”, from time to time, including but not limited to, 
amendment(s) with respect to price, period, eligibility criteria 
or to suspend, withdraw, terminate or revise the “BOB-
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ESPS” in such manner as the Board may determine in its 

doubts that may arise in relation to the implementation of 
the “BOB-ESPS” and to the shares to be issued pursuant 

any further consent or approval of the Shareholders shall be 
deemed to have given their approval there to expressly by 
authority of this resolution.”
“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to delegate all or any of the powers herein 
conferred on it, to a Committee(s) of Directors, the Managing 

or such 
effect to the aforesaid Resolutions in compliance with the 
SBEB Regulations and other applicable laws, guidelines, 
rules and regulations.”

FOR BANK OF BARODA

P.S. Jayakumar

Place: Mumbai
Date: 22nd May 2019
NOTES:
1. EXPLANATORY STATEMENT

The Explanatory Statement setting out the material facts 

3 is annexed hereto.
2. Appointment of Proxy:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE 
AT THE MEETING IS ENTITLED TO APPOINT A PROXY 
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF 
THE BANK) TO ATTEND AND VOTE INSTEAD OF 
HIMSELF/HERSELF AND THE PROXY NEED NOT BE 
A SHAREHOLDER OF THE BANK. No instrument of 
Proxy shall be valid unless it is in Form “B” as annexed 

The Proxy, in order to be effective, must be received 

KYC-AML Department, 7th Floor, Baroda Bhavan, R. S. 
No. 576, R C Dutt Road, Opp. Centre Point, Alkapuri, 
Vadodara -390007 not less than four days before the 
date of meeting i.e. on or before 4.00 p.m. on Friday, 
21st June, 2019 together with the Power of Attorney or 
other authority, if any, under which it is signed or a copy 

true copy by a Notary Public or a Magistrate unless such 
Power of Attorney or other authority has been previously 
deposited and registered with the Bank.

3. Appointment of Authorised Representative:
No person shall be entitled to attend or vote at the meeting 
as a duly authorized representative of a company/entity 
unless a copy of the resolution appointing him as a duly 

Chairman of the meeting at which it was passed shall 
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the address given above, not later than four days before 
the date of meeting i.e. on or before 4.00 p.m. on Friday,  
21st June, 2019.

4. Voting Rights:
In terms of sub-section (2E) of Section 3 of the Banking 

Act, 1970, no shareholder of the corresponding new 
Bank, other than the Central Government, shall be 
entitled to exercise voting rights in respect of any shares 
held by him/her in excess of ten per cent of the total 
voting rights of all the shareholders of the Bank.
As per Regulation 10 of the Bank of Baroda General 
(Shares and Meetings) Regulations, 1998, if any share 
stands in the names of two or more persons, the person 

deemed to be the sole holder thereof. Thus, if shares 

is only entitled to attend the meeting and vote on the 
Agenda either through remote e-voting or voting at the 
meeting, if voting right is not exercised through remote 
e-voting.

5. Attendance Slip-Cum Entry Pass (The Attendance 
Slip):
For the convenience of the Shareholders, Attendance 
Slip-Cum-Entry Pass is attached with this Notice, with 

and password. Shareholders have an option to cast their 
votes by using remote e-voting platform. Those who do 
not exercise remote e-voting facility can cast their vote 
at the voting to be conducted at the venue of the meeting 
on the date of the AGM. Such Shareholders / Proxy 

provided therein and surrender the same at the venue 
of the meeting. Proxy / Authorized Representative of 
shareholders should state on the Attendance-Slip as 
“Proxy” or “Authorized Representative” as the case may 
be.
Shareholders, who have already exercised their vote 
through remote e-voting, can attend the meeting but 
shall not be entitled to cast their vote again.

6. Cut-Off Date for remote e-voting and voting at the 
AGM - Closure of Register of Shareholders:
Pursuant to Regulation 12 of Bank of Baroda General 
(Shares and Meetings) Amendment Regulations, 2008, 
read with Regulations 42 of SEBI (Listing Obligations and 

20 of Companies (Management and Administration) Rules, 
2014, the Register of Shareholders and Share Transfer 
Books of the Bank will remain closed from Thursday, 
20th June 2019 to Thursday 27th June 2019 (both days 
inclusive) for the purpose of 23rd Annual General Meeting. 

Friday, 19th June 2019 will be authorized to attend and 
vote for the Agenda of the meeting either through remote 
e-voting or voting at the meeting.
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7. Remote E-Voting
Pursuant to Regulation 44 of SEBI (Listing Obligations 

Bank is pleased to provide remote e-voting facility to 
enable Shareholders to cast their votes electronically 
on the item mentioned in the notice of the meeting. 
Shareholders are informed as under in this regard:
a)  The Bank has appointed Karvy Fintech Private 

Limited as the remote e-voting agency to provide 
the e-voting platform.

b)  The Portal will open for remote e-voting at 9.00 
a.m. on Monday, 24th June 2019 and will remain 
open throughout on all the days up to 5.00 p.m. on 
Wednesday, 26th June 2019 (both days inclusive).

c)  Remote e-voting is optional. Shareholders of 
the Bank holding shares either in physical or in 
dematerialized form, as on the Cut – off Date i.e. 
Wednesday 19th June 2019, may cast their vote 
electronically.

d)  The instructions for remote e-voting are as under:
i. The Shareholders eligible to vote as on the 

aforesaid Cut-Off Date, to use the following 
URL for e-voting: https://evoting.karvy.com 
on opening of the same on 24th June, 2019 at 
9.00 a.m.

ii. Enter the login credentials i.e., user id and 
password mentioned in the Attendance    Slip 
annexed on this Notice.

iii. After entering the details appropriately, click on 
LOGIN.

iv. You will reach the Password change menu 

change your password. The new password 
shall comprise of minimum 8 characters with 
at least one upper case (A-Z), one lower case 
(a-z), one numeric value (0-9) and a special 
character. The system will prompt you to 
change your password and update any contact 

of your choice to retrieve your password in case 
you forget it. It is strongly recommended 
not to share your password with any other 
person and take utmost care to keep your 

v. You need to login again with the new credentials.
vi. On successful login, the system will prompt you 

to select the EVEN i.e., Bank of Baroda. On 
the voting page, the number of shares as held 
by the shareholder as on the Cut-off Date (19th 
June 2019) will appear. You will have option to 
vote for all the Resolutions in one go at the TOP 
by click on ASSENT or DISSENT. Alternatively 
you may vote individually for each Resolution 
separately by clicking ASSSENT or DISSENT 

CANCEL to modify. 
will not be allowed to modify your vote. 
During the voting period, shareholders can 
login any number of times till they have 
voted on the resolutions.

https://evoting.karvy.com
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vii. Shareholders holding multiple folios / 
demat account shall choose the voting 
process separately for each folio / demat 
account. However, Shareholders may please 
note that in terms of Section 3 (2E) of the 
Banking Companies (Acquisition & Transfer 
of Undertakings) Act, 1970, no Shareholder 
other than Government of India is allowed 
to exercise voting rights in excess of 10% of 
the total shareholding of the Bank.

viii. The portal will close as aforesaid and the facility 
will be disabled immediately on the closure.

ix. The Bank has appointed M/s S.N. 

Secretaries, as the Scrutinizer for conducting 
the e-voting process in a fair and transparent 
manner.

x. Institutional Shareholders (i.e. other than 

send scanned copy (PDF/JPG Format) of the 
relevant Board Resolution/ Authority letter etc. 
together with attested specimen signature of 
the duly authorized signatory (ies) who are 
authorized to vote, to the Scrutinizer through 
e-mail : scrutinizer@snaco.net

Cut –Off Date for dispatch of the Notice for 
23rd AGM / Abridged Annual Report 2018-19 
and the Cut-Off Date for E-voting and have 
registered their e-mail IDs with their respective 
DP, shall be sent communication by RTA in 
this regard. Such other Shareholders may visit 

shareholders and e-voting User Manual for 
Shareholders available at the download section 
of https://evoting.karvy.com. or contact Mr. S.V. 
Raju, DGM of Karvy Fintech Pvt. Ltd, (Unit : 
Bank of Baroda),  Karvy Selenium Tower B, 
Plot 31-32, Gachibowli,  Financial District, 
Nanakramguda, Serilingampally, Hyderabad – 
500 032  at e-mail raju.sv@karvy.com at phone 
no. 040 6716 2222 OR at 1800 345 4001 (toll 
free).

8. VOTING PROCESS AT THE AGM
The voting on the agenda items shall be done by remote 
e-voting as well as by voting at the meeting. Those who 
do not exercise the option of remote e-voting shall be 
entitled to participate in the voting to be conducted at 
the venue of the AGM on the date of the meeting. Voting 
paper / tablet will be provided immediately after an 
announcement in this regard is made by the Chairman 
of the meeting and will continue till the last shareholder 
present, cast his vote.
Voting paper / tablet shall be provided at the Counters 
set up for this purpose to the Shareholders / Proxy 
holders/ Authorized Representatives on surrender of 
Voting Paper Pass dispatched along with the Notice or 
issued at the time of registration. The number of votes 
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as on the Cut-Off Date i.e., 19th June 2019 in respect of 
all the items of the Agenda for the 23rd AGM.

9. SCRUTINIZERS AT POLL

Secretaries shall act as Scrutinizer in respect of all 
the agenda items of the meeting. They shall also act 
as Scrutinizer along with another shareholder at the 
meeting for the voting to be conducted at the Meeting. 
The Chairman may announce the name of any other 
shareholder present and entitled to vote to act as second 
scrutinizer subject to his consent.

10. RESULTS OF REMOTE E-VOTING AND POLL
The consolidated results of remote e-voting and voting at 
the AGM will be announced within two days or at the end 
of the Meeting and will also be hosted on the websites of 
the Bank, Stock Exchanges and Karvy.

11. Change of Address / Dividend Mandate:
a) The Bank for sending Notices / communications will 

use the details of address registered with the NSDL/
CDSL and downloaded by RTA from the respective 
Depository. Members holding shares in electronic 
form are hereby informed that their address 
registered in Demat Account should be updated 
with respective Depository Participant so as to get 
updated immediately. The Bank or its Registrar and 

received directly from the members holding shares 
in electronic form for any change of address. Such 
changes are to be advised only to the Depository 
Participant of the Members.

b) Members holding shares in physical form are 

with a valid documentary evidence and formal 

i.e. Karvy Fintech Private Limited, Hyderabad. 
Members holding shares in electronic form must 
register change in address with their respective 
Depository Participant only and not to the Bank 
or Bank’s Registrar and Share Transfer Agent.

respective folio number/s (for those holding shares 
in physical form) and their respective DP Id / Client 
Id number (for those holding shares in electronic/
demat form) in any correspondence with the Bank 

12. Consolidation of Folios:
The Members holding shares in physical form in identical 

Agent, the ledger folio of such accounts together with 

will be returned to the members after making necessary 
endorsement in due course.

13. Dematerialization of Physical Holdings – A SPECIAL 
REQUEST:
SEBI vide its Press Release No. 12/2019 dated 
27.03.2019 has decided that except in case of 

. 
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transmission or transposition of securities, requests for 
effecting transfer of securities shall not be processed 
unless the securities are held in dematerialized form 
with a depository w.e.f. 01.04.2019
the shareholder to kindly Demat their physical holding 
immediately.
For dematerialization, shareholders may contact 
their respective Depository Participant, where they 

dematerialization are as follows: i) Hassle free transfer ii) 

facility v) Direct application through ASBA/IPO, etc.
14. Unclaimed/Unpaid Dividend, if any of previous 

years:

Transfer of Undertakings) Act, 1970 vide “The Banking 

And Financial Institutions Laws (Amendment) Act, 2006, 

remaining unpaid/unclaimed in dividend accounts of 
earlier years on the commencement of the aforesaid Act, 
and also dividend declared after the commencement of 
the said Act, to “Unpaid Dividend Account”.
The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a period 

be transferred to the Investors Education and Protection 
Fund (IEPF) established under Section 205 (C) of the 
Companies Act, 1956 (Section 125 of Companies Act, 
2013) and thereafter no claim for payment shall lie in 
respect thereof to the Bank or the Fund. The Bank has 
already transferred unpaid dividend declared up to FY 
2010-11 to IEPF. For the details of unpaid dividend from 
FY 2011-12 onwards, the details about future due dates 
for transfer are given below:

Sr. 
No

Financial
Year

Dividend 
– Interim 
/ Final

Due Dates for Transfer to IEPF/Last Date by 
which the claim should reach RTA or the Bank
Bank of Baroda erstwhile Vijaya 

Bank
erstwhile 
Dena bank

1 2011-2012 Final 2nd August, 2019 3rd September, 2019 5th August, 2019
2 2012-2013 Final 29th July, 2020 2nd September, 2020 1st September, 

2020
3 2013-2014 Interim 14th February, 2021 5th April, 2021 17th March, 2021
4 2013-2014 Final 25th July, 2021 20th September, 2021 1st September, 

2021
5 2014-2015 Final 29th July, 2022 27th August, 2022 31st August, 2022
6 2015-2016 NIL Not Applicable NIL NIL
7 2016-2017 Final 6th August, 2024 29th August, 2024 NIL
8 2017-2018 NIL Not Applicable 4th September, 2025 NIL
The Shareholders who have not en-cashed their dividend 
warrants for the previous years, i.e. from FY 2011-12 

Department at Mumbai on the following address :

 

:
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Karvy Fintech Pvt. Ltd.
(Unit :- Bank of Baroda)
Karvy Selenium Tower 

Gachibowli, Financial 
District, Nanakramguda, 
Serilingampally Mandal, 
Hyderabad – 500 032  
Phone No. 040 6716 2222, 
Toll Free : 1800 345 4001
E- mail :einward.ris@karvy.com,

Investors’ Services 
Department
Bank of Baroda,  
7th Floor, Baroda 
Corporate Centre,
C-26, G-Block, Bandra 
Kurla Complex, Bandra 
(E)
Mumbai - 400 051.
E-mail - investorservices@
bankofbaroda.com

15. Request to Members:
Please note that copies of the Abridged Annual Report- 
2018-19 in physical form have been dispatched 
separately by permitted mode to those Shareholders 
who have not registered their email IDs with the DP/Bank 
and alongwith Full Annual Report 2018-19 in soft copy 
by emails to those Shareholders who have registered 
their email ids with the respective Depository/ RTA/Bank. 

i.e. “www.bankofbaroda.com” The Annual Report will 
not be distributed at the Annual General Meeting and 

meeting.
Shareholders desirous of getting full version of physical 

RTA i.e. Karvy Fintech Pvt Ltd or Investor Services Dept. 
of Bank at address mentioned at point no. 14.

pertaining to Annual Report 2018-19 in the 23rd AGM 

(with DP ID / Client ID / Folio No.) so that the same be 
received to the Bank, seven days before 23rd AGM i.e. on 
or before 19th June 2019.

16. Arrangement of webcast
 The Bank has in compliance with Regulation 44 of 

Regulations, 2015 made arrangements for Web-Casting 
facility to our shareholders for viewing the proceeding 
of our Annual General Meeting on 27th June, 2019 from 
10.00 a.m. onwards. Shareholders who cannot attend 
the Meeting can avail this facility by browsing the link 
https://evoting.karvy.com.

 Instructions for One-way Live Webcasting are as under:
• Upon successful login at https://evoting.karvy.com 

to e-Voting Module using User ID and Password for 
e-voting , the option of ‘General Meeting Live video 

• Click on the link will display the list of all those 
companies in which the shareholder is holding 
shares and for which option is provided for Live 
Streaming.

thereafter Live Streaming will display on the screen.

:
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SPECIAL ATTENTION REQUESTED:
In order to support the green initiatives by Government of 
India, Shareholders who have not registered their email 
IDs with their respective Depositories/RTA/Bank, are 
requested to do so with their respective Depositories or 
by sending emails/request in writing to the RTA/Bank at 
the address/email ID stated at para no. 14 in this Notice in 
order to receive Annual Report and other communications 
over mail.
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EXPLANATORY STATEMENT
Item Number 2 – Capital Plan 2019-20
In order to meet the Minimum Capital and Leverage Ratio 
requirements under the BASEL- III guidelines for expansion 
of business assets, as decided / may be decided by the 
Board, the Bank proposes to raise common equity by way 
of 
Offer (FPO) / Rights Issues / ADR - GDR / Private Placement 

mode or combinations of these, in accordance with Securities 
and Exchange Board of India (Issue of Capital and Disclosure 
Requirements) Regulations 2018 and as amended up to date 
and other applicable Regulations / Guidelines of SEBI/RBI 
in this regard. In the event of such issuance of securities is 
undertaken by way of QIP, the same will be in accordance 
with Chapter VI of Securities and Exchange Board of India 
(Issue of Capital and Disclosure Requirements) Regulations 
2018.
The present resolution is proposed in order to enable the 
Board of Directors of the Bank to issue equity shares at an 
appropriate time, mode, premium and other terms.
The proposed issuance of Equity Shares in terms of the 
Special Resolution will be in conformity with the provisions of 
all applicable laws. Your Directors recommend, the Special 
Resolutions as set out in the Notice.
None of the Directors, Key Managerial Persons of the Bank 
and their relatives may be deemed to be interested or 
concerned in the aforementioned Resolution(s), except to the 
extent of their shareholding, if any, in the Bank.
Item Number 3 - Issue of Shares to Employees and Whole 
Time Directors of the Bank
Explanatory Statement and Disclosure as required to 
be made in terms Regulation 6(2) of SEBI (Share Based 

At the Extraordinary General Meeting of the Bank held on 
21.01.2019 (EGM) the shareholders have passed a special 

of the Bank to Employees and Whole time Directors of the 

Regulations, 2014.
As you are aware Dena Bank and Vijaya Bank have been 
amalgamated with the Bank effective 1st April 2019 resulting 
in substantial increase in the number of employees.
To provide an opportunity to the employees of erstwhile Dena 
Bank and erstwhile Vijaya Bank, the Board of Directors have 
decided to increase the number of shares to be issued to 
Employees from 10,00,00,000 to 15,00,00,000. This issue 
will be within overall limit of capital plan 2019-20 of Rs. 11,900 
crore of the Bank.
As indicated in the explanatory statement of the EGM, with a 
view to enhance sense of belongingness and to motivate the 
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shares to its permanent Employees including the Managing 

of the Bank (Eligible Employees). The proposed issue will 
also measure up to meet the growing demands for long term 

Regulations, 2014 (SBEB Regulations), the Bank has 
formulated a Scheme namely Bank of Baroda Employees 
Share Purchase Scheme (“BOB-ESPS”). The Scheme will be 
administered by the Compensation Committee of the Board 
and shall be subject to compliance with the applicable laws.

15,00,00,000 
of Rs.2/- each, at an appropriate premium, through Bank of 
Baroda Employee Share Purchase Scheme (BOB-ESPS) 
in one or more tranches subject to mandatory / regulatory 
approvals from the GoI / RBI / SEBI / Other regulatory 
agencies etc., in such a way that the Government of India 
holding does not fall below 52.00%.
The object of the issue, apart from raising of long term 
resources is:
• To enable the Bank to attract, retain and reward 

Employees for our Bank by sharing the value created 
by them and to motivate them to contribute to the growth 

• To motivate the Employees of the Bank with incentives 
and reward opportunities;

• To achieve sustained growth of the Bank and the 
creation of shareholder value by aligning the interests of 
the Employees with the long-term interests of the Bank; 
and

• To create a sense of ownership and participation 
amongst the Employees.

needs of the Bank.

Scheme shall rank pari passu in all respects with the existing 

any, declared by the Bank.
In compliance with Regulation 41(4) of the SEBI (Listing 

[SEBI (LODR)] and Regulation 6 of SBEB Regulations, the 
Bank is proposing the Special Resolution for issuance and 

Pursuant to SEBI Circular No. CIR/CFD/Policy Cell/2/2015 
dated 16th June 2015, additional disclosures as enumerated 
therein are as under:
a. BRIEF DESCRIPTION OF THE SCHEME:
 The Bank proposes to offer upto 15,00,00,000 (Fifteen 

of the Bank to all the Eligible Employees under BOB-
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ESPS subject to applicable laws, Rules, Regulations 
and Guidelines, to be decided at the time of making offer 
in such a way that the holding of Government of India 
does not reduce below 52.00%.

b. TOTAL NUMBER OF SHARES TO BE GRANTED:
 Up to 15,00,00,000 

in aggregate are proposed to be offered to the Eligible 
Employees under the Scheme.

c. IDENTIFICATION OF CLASSES OF EMPLOYEES 
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES 
IN THE BOB ESPS:

 All permanent Employees of the Bank including the 
Whole Time Directors of the Bank.

d. REQUIREMENTS OF VESTING AND PERIOD OF 
VESTING:

 Not Applicable.
e. MAXIMUM PERIOD [SUBJECT TO REGULATION 18 

(1) AND 24 (1) OF THE SEBI (SBEB) REGULATIONS, 
AS THE CASE MAY BE] WITHIN WHICH THE 
OPTIONS/SARs/BENEFIT SHALL BE VESTED:

 Not Applicable.
f. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE 

OR PRICING FORMULA:
 The Offer Price / Purchase Price will be determined by 

the Board / Committee of Directors at the time of the 
offer. The price of the Shares to be allotted under the 
Scheme to the Eligible Employees of the Bank shall 
be at a discount of 25% on the average of the weekly 
high and low of the volume weighted average prices of 

preceding the date on which the Board / Committee / 

g. EXERCISE PERIOD AND PROCESS OF EXERCISE:
 The period during which the issue remains open as per 

decision of the Board / Committee shall be the Exercise 
Period. The process of exercise would, inter-alia, 
include offer made to the Eligible Employees, receipt 
of application and subscription amount and allotment of 
shares pursuant to the Scheme.

h. THE APPRAISAL PROCESS FOR DETERMINING THE 
ELIGIBILITY OF EMPLOYEES FOR THE PROPOSED 
ESPS:

 Eligible Employees as on the date of offering will be 
entitled to participate subject to the applicable regulatory 

i. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, 
AS THE CASE MAY BE, TO BE ISSUED PER 
EMPLOYEE AND IN AGGREGATE :

 The Bank proposes to issue maximum of 6,500 (Six 

issued per employee shall not exceed 1.00% of the post 
issue paid-up capital of the Bank.
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j. MAXIMUM QUANTUM OF BENEFITS TO BE 
PROVIDED PER EMPLOYEE UNDER THE SCHEME:

under the Scheme as indicated in para (i) above, no other 

k. WHETHER THE SCHEME (S) IS TO BE IMPLEMENTED 
AND ADMINISTERED DIRECTLY BY THE BANK OR 
THROUGH A TRUST:

 The proposed Scheme will be implemented and 
administered directly by the Bank.

l. WHETHER THE SCHEME (S) INVOLVES NEW ISSUE 
OF SHARES BY THE COMPANY OR SECONDARY 
ACQUISITION BY THE TRUST OR BOTH:

 Under the proposed Scheme, the Bank will issue new 

m. THE AMOUNT OF LOAN TO BE PROVIDED FOR 
THE IMPLEMENTATION OF THE SCHEME (S) BY 
THE COMPANY TO THE TRUST, ITS TENURE, 
UTILIZATION, REPAYMENT TERMS, ETC.:

of the Bank are proposed to be issued directly to the 
Eligible Employees and as such, the formation of the 
Trust or providing loan to the Trust is Not Applicable.

n. MAXIMUM PERCENTAGE OF SECONDARY 
ACQUISITION (SUBJECT TO LIMITS SPECIFIED 
UNDER THE SEBI REGULATIONS) THAT CAN BE 
MADE BY THE TRUST FOR THE PURPOSES OF THE 
SCHEME (S):

 Not Applicable.
o. A STATEMENT TO THE EFFECT THAT THE BANK 

SHALL CONFORM TO THE ACCOUNTING POLICIES 
SPECIFIED IN REGULATION 15 OF SEBI (SBEB) 
REGULATIONS:

 The Bank will conform to the accounting policies 

applicable from time to time.
p. THE METHOD WHICH THE BANK SHALL USE TO 

VALUE ITS OPTIONS OR SARs:
 Under the proposed Scheme, the Bank proposes to 

Options or SARs is Not Applicable.
q. THE FOLLOWING STATEMENT, IF APPLICABLE:
 In case the Bank opts for expensing of share based 

between the employee compensation cost so computed 
and the employee compensation cost that shall have 
been recognized if it had used the fair value, shall be 

report.

applicable.



270

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä  Annual Report

2018-2019

r. LOCK-IN PERIOD:

ESPS shall be locked-in for a minimum period of One 
year from the date of allotment as per SBEB Regulations.

The Board of Directors recommends the passing of the 
proposed Special Resolution.
The Whole Time Directors and other Key Managerial 
Persons (KMPs) of the Bank are concerned or interested 
in the aforementioned Resolution as it is intended for their 

Resolution.

By Order of the Board of Directors
For BANK OF BARODA

P. S. Jayakumar

Place : Mumbai
Date: 22nd May 2019
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 ceW ³ee FmekeÀer efkeÀmeer mLeefiele leejerKe keÀes yeQkeÀ Dee@]HeÀ yeæ[ewoe kesÀ Mes³ejOeejkeÀeW keÀer nesves Jeeueer Jeee|<ekeÀ meeceev³e yewþkeÀ ceW cesjer /nceejer Deesj mes yewþkeÀ ceW Yeeie uesves Deewj Jeesì 

osves kesÀ efueS he´e@keÌmeer efve³egÊeÀ keÀjlee/keÀjleer ntb/keÀjles nQQ.

efoveebkeÀ  ceen   2019 keÀes nmlee#eefjle  

he´e@keÌmeer kesÀ nmlee#ej 

veece      he´Lece veece /SkeÀcee$e Mes³ejOeejkeÀ kesÀ nmlee#ej

helee 

                         

he´e@keÌmeer HeÀece& hej nmlee#ej keÀjves SJeb pecee keÀjves mebyebOeer DevegosMe 

jmeeroer  

efìkeÀì 

³eneB  

ef®ehekeÀeSb

1. he´e@keÌmeer keÀe efueKele efvecveevegmeej nesves hej JewOe ceevee peeSiee -
keÀ. SkeÀue Mes³ejOeejkeÀ J³eefÊeÀ kesÀ ceeceues ceW, Mes³ejOeejkeÀ Üeje ³ee GmekesÀ Üeje efueefKele ªhe ceW 

he´eefOeke=Àle GmekesÀ Deìveea Üeje nmlee#eefjle nes DeLeJee 
Ke. meb³egÊeÀ OeejkeÀeW kesÀ ceeceues ceW, ³en jefpemìj ceW ope& he´Lece Mes³ejOeejkeÀ Üeje ³ee GmekesÀ Üeje efueefKele 

ªhe ceW efJeefOeJele he´eefOeke=Àle GmekesÀ Deìveea Üeje nmlee#eefjle nes DeLeJee
ie. efvekeÀe³e keÀeheexjsì kesÀ ceeceues ceW, efueefKele ªhe ceW efJeefOeJele he´eefOeke=Àle FmekesÀ DeefOekeÀejer DeLeJee 

Deìveea Üeje nmlee#eefjle nes. 
 he´e@keÌmeer efueKele Mes³ejOeejkeÀ Üeje Ghe³egÊeÀ ªhe mes nmlee#eefjle nesvee ®eeefnS hejbleg ³eefo efkeÀmeer keÀejCe mes Jen 

Dehevee veece efueKeves ceW DemeceLe& nw Deewj GmekesÀ Debietþs keÀe efveMeeve ueiee³ee ie³ee nw, leye ³en leYeer JewOe ceevee 
pee³esiee peye Fmes efkeÀmeer v³ee³eeOeerMe, cewefpemì^sì, jefpemì^ej ³ee Ghe jefpemì^ej Dee@]HeÀ SM³eesjsvmesme ³ee efkeÀmeer 
Dev³e mejkeÀejer jepeheef$ele DeefOekeÀejer ³ee yeQkeÀ Dee@]HeÀ yeæ[ewoe kesÀ efkeÀmeer DeefOekeÀejer Üeje mel³eeefhele efkeÀ³ee 
ie³ee nes.

2. efJeefOeJele mìebhe ueiee³ee ie³ee nes SJeb cegKleejveecee ³ee Dev³e he´eefOekeÀej (³eefo keÀesF& nes) efpemekesÀ lenle 
nmlee#ej efkeÀS ie³es nQ DeLeJee Gme cegKleejveecee ³ee Dev³e he´eefOekeÀej keÀer he´efle pees efkeÀ efkeÀmeer veesìjer heeqyuekeÀ 
³ee cewefpemì^sì Üeje he´ceeefCele leLee hetJe& ceW yeQkeÀ kesÀ heeme pecee keÀer ie³eer nes SJeb yeQkeÀ / yeQkeÀ kesÀ jefpemì^ej 

leLee  Mes³ej ì^ebmHeÀj Spesvì mes hebpeerke=Àle nes, yeQkeÀ Dee@]HeÀ yeæ[ewoe, kesÀJee³emeer SJeb SSceSue efJeYeeie,he´Oeeve 
keÀe³ee&ue³e, 7 Jeeb leue, yeæ[ewoe YeJeve , Deej.Sme. vebyej 576, Deej.meer. oÊe jes[ , meWìj hJeeFbì kesÀ 
meeceves , DeukeÀehegjer , yeæ[ewoe (iegpejele) 390 007 kesÀ heeme Jeee|<ekeÀ meeceev³e yewþkeÀ keÀer leejerKe mes ®eej 
efove henues DeLee&le 21 petve, 2019 lekeÀ keÀe³e& meceeeqhle kesÀ hetJe& DeLee&led mee³eb        4.00 yepes mes henues 
pecee efkeÀS peeves hej ner he´e@keÌmeer keÀes JewOe ceevee peeSiee. ³eefo henues mes hebpeerke=Àle neW lees hebpeer³eve mebK³ee SJeb 
leejerKe keÀe GuuesKe keÀjW.

3. he´e@keÌmeer keÀe efueKele HeÀece& ``yeer'' ceW nesves hej ner JewOe ceevee peeSiee.
4. yeQkeÀ kesÀ heeme pecee efkeÀ³ee ie³ee he´e@keÌmeer - efueKele DeheefjJele&veer³e Deewj Debeflece nesiee.
5. efJekeÀuhe kesÀ leewj hej oes ieejbefì³eeW kesÀ he#e ceW efoS ieS he´e@keÌmeer-efueKele kesÀ ceeceues ceW,SkeÀ mes DeefOekeÀ HeÀece& 

efve<heeefole veneR efkeÀ³ee peeSiee.
6. he´e@keÌmeer-efueKele efve<heeefole keÀjves Jeeuee Mes³ejOeejkeÀ Jeee|<ekeÀ meeceev³e yewþkeÀ ceW J³eefÊeÀiele ªhe mes  celeoeve 

keÀe nkeÀoej veneR nesiee.
7. efkeÀmeer Yeer J³eefÊeÀ keÀes, pees yeQkeÀ keÀe DeefOekeÀejer DeLeJee keÀce&®eejer nw, Ssmee efJeefOeJele he´eefOeke=Àle he´efleefveefOe 

DeLeJee he´e@keÌmeer efve³egÊeÀ veneR efkeÀ³ee peeSiee. 
8. he´e@keÌmeer OeejkeÀ he´l³eskeÀ mebkeÀuhe kesÀ `he#e' DeLeJee `efJehe#e' ceW Jeesì keÀj mekeÀles nQ. 
9. he´e@keÌmeer HeÀece& ceW efkeÀS ieS meYeer heefjJele&ve efJeefOeJele ªhe mes DeefOehe´ceeefCele efkeÀS peeves ®eeefnS. 
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FORM “B”

PROXY FORM

Regd. Folio No. DP ID
Client ID

(If shares are not dematerialized) (If shares are dematerialized)
No. of Shares

I / We  resident/s of  in the district 
of  in the State of  being a shareholder / 
shareholders of the Bank of Baroda, hereby appoint Shri/Smt  resident of 

 in the district of  
in the State of  or failing him / her, Shri / Smt  resident 
of  in the district of  in the State of 

 as my / our proxy to vote for me/us and on my/our behalf at the  of the 
Shareholders of the  to be held on at Pandit Deendayal Upadhyay Nagar 
Gruh, Opp. Kailash Party Plot, Near Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019 and at any adjournment thereof.

Signed this day of  2019

Signature of Proxy 

Name

Address  

1. No instrument of proxy shall be valid unless,

Revenue
Stamp

a) in the case of an individual shareholder, it is signed 

writing, or
b) in the case of joint holders, it is signed by the 

signed by any shareholder, who is, for any reason, unable 
to write his/her name, if his/her mark/thumb impression 

or Registrar or Sub-Registrar of Assurances or other 

Baroda.
2. No proxy shall be valid unless it is duly stamped and 

of Baroda, KYC-AML Department, 7th Floor, Baroda 
Bhavan, R. S. No. 576, R C Dutt Road, Opp. Centre Point, 
Alkapuri, Vadodara -390007, not less than FOUR DAYS 

on or before 4.00 p.m. on 21st June, 2019 together with 
the Power of Attorney or other authority (if any) under 
which it is signed or a copy of that Power of Attorney or 

or a Magistrate, unless such a power of attorney or the 
other authority is previously deposited and registered with 
the Bank/its Registrar and Share Transfer Agent. If already 
registered, the Registration No. and Date be provided.

3. No instrument of the proxy shall be valid unless it is in 
Form “B”

4. An instrument of proxy deposited with the Bank shall be 

5. In the case of an instrument of proxy granted in favour of 
two grantees in the alternative, not more than one Form 
shall be executed.

6. The granter of an instrument of proxy shall not be entitled 
to vote in person at the Annual General Meeting to which 
such instrument relates.

of Bank of Baroda.
8. The proxy holder may vote either “FOR” or “AGAINST” the 

each resolution.
9. All alterations in the Proxy Form should be duly 

authenticated.

Vadodara - 390 007.
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register an email ID in their Demat A/cs.

portion of this communication to our Registrars at their
address given hereunder :
M/S Karvy Fintech Private Ltd.,
(Unit: Bank of Baroda),
Karvy Selenium Tower B, Plot No.-31&32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032,
Phone No. 040 – 6716 2222
E-mail : einward.ris@karvy.com

Date:

M/S Karvy Fintech Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32,

Gachibowli, Financial District, Nanakramguda,

Serilingampally Mandal, Hyderabad - 500 032

Dear Sir,

I/ We ______________________________ holding _________

shares of Bank of Baroda in physical form, intend to receive

all communication from Bank of Baroda through our email ID

given hereunder, as a part of Green Initiative under Corporate

Governance of Bank of Baroda.

Folio Number: _______________

Email ID: _______________________________

I/ We also undertake that the communication received through

delivery of documents sent to us by Bank of Baroda. I/ We

further undertake that we would not hold Bank of Baroda, any

of its employees, Registrars or its employees, responsible in

case the communication is not properly received at my/ our

email ID due to any technical/ other failures.

____________________

Signature of First Holder



Notice

2.  No Share Transfer Fees or Stamp Duty Expenses

3.  Easy / hassle free Transfer / Transmission

4.  Nomination possible

5.  Dividend directly credited to your Bank A/c

6.  ASBA/IPO Application possible

1. Direct credit of dividend on Dividend payment date 
itself

2. No problem of late / non-receipt / revalidation of 
Dividend Warrants

1. Be a part of Green Initiative of Government of India 
(GOI)

2. Immediate receipt of Corporate communication 
including Notice of AGM & EGM / Annual Reports / 
Half Yearly communication, etc



ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-VOTING PAPER PASS FOR 23RD ANNUAL GENERAL MEETING
Date  Thursday, 27th June, 2019
Time 10.00 a.m.
Place Pandit Deendayal Upadhyay Nagar Gruh, Opp. Kailash Party Plot, Near 

Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019.

  ATTENDANCE SLIP
To be surrendered at the time of entry to the Venue

NAME IN BLOCK LETTERS 
Member / Proxy / AR) FOLIO/DPID/CLIENT ID NO. No. of Shares

Signature of the Shareholder / Proxy/ Representative present  X_________________________

 Bank of Baroda
 ENTRY PASS

( To be retained throughout the meeting)
ANNUAL GENERAL MEETING : THURSDAY, 27TH JUNE, 2019. TIME : 10.00 a.m.

NAME IN BLOCK LETTERS 
Member / Proxy / AR) FOLIO/DPID/CLIENT ID NO. No. of Shares

Signature of the Shareholder / Proxy/ Representative present  X_________________________

as may be deemed necessary. Under no circumstances, any duplicate Attendance Slip-Cum-Entry Pass will be issued at the entrance to the meeting hall.

 Bank of Baroda
VOTING PAPERS PASS

To be surrendered to the Voting counters for issue of Voting paper)
ANNUAL GENERAL MEETING : THURSDAY, 27TH JUNE, 2019. TIME : 10.00 a.m.

NAME IN BLOCK LETTERS 
Member / Proxy / AR) FOLIO/DPID/CLIENT ID NO. No. of Shares

Signature of the Shareholder / Proxy/ Representative present  X_________________________

EVEN E-Voting Event Number USER ID PASSWORD

Please bring a copy of the enclosed Notice for the Meeting.
ELECTRONIC VOTING / WEBCASTING PARTICULARS

Bank of Baroda

 Baroda Bhavan, Alkapuri, Vadodara - 390 007
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Mandate for Payment of Dividend on Equity Shares
(Through Electronic Mode)

1. First Shareholder’s Name (in Block Letters) :

2. Address :

3. Shareholder’s Folio number (for holding in physical 
form)

D. P. ID / Client ID number (for holding in electronic 
form)

:

4. Particulars of Bank Account :

A. Bank Name :

B. Branch Name & City Pin Code :

C. Account No.
(as appearing on the cheque book)

:

D. Account Type (please Tick) :
(SB Account / Current A/c. or Cash Credit A/c)

: SB Current Cash Credit

E. IFSC Code :

F. 9 Digit Code No. of the Bank

Branch appearing on the MICR

Cheque issued by the Bank

:

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque 
leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the 
Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for 
reasons of incomplete information, I would not hold Bank of Baroda responsible.  

Place:

Date:

 Signature of the First Holder

1.  Please complete the form, sign and submit alongwith the required documents 
to your Depository Participant for necessary updation. 

 2.    Please complete the form, sign and mail alongwith the required documents at the 
address of    Registrar and Transfer Agent (RTA), i.e. M/s Karvy Fintech Pvt. Ltd, Karvy Selenium Tower B, Plot No.-31&32, 
Gochibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR at Bank of Baroda, 
Investors’ Services Dept. 7th Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East), 
Mumbai – 400 051.
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AB SAATH HAIn TEEN,
BEHTAR SE behtarEEn.

AB SAATH HAIn TEEN,
BEHTAR SE behtarEEn.

An amalgamation of 3 banks and the foundation of a better bank – Indian at heart and global in scale. 

Complete Suite of ProductsWider Network of Branches & ATMs Best in Class Processes



Getting closer to our 
customers by serving 
them better, resolving 
their queries and 
keeping them updated.

Interacting, engaging 
and connecting with 
our audience and 
building a following 
with our potential 
customers.

Empowering our 
customers by promoting 
products & services 
through online videos

Aiming to become a part 
of our customer’s 
everyday life and help 
them create beautiful 
stories. 

Developing meaningful 
connections because, 
strong bonds go a long 
way.
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HEAD OFFICE
Baroda Bhavan, R C Dutt Road,

Alkapuri, Baroda - 390007
Ph : (0265) 2316010

CORPORATE CENTRE
Baroda Corporate Centre, Plot No. C-26, Block G, 

Bandra Kurla Complex, Bandra (East), Mumbai 400051
Ph : (022) 6698 5000-04 (PBX)
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