
Appointment for the post of BC supervisor on gontrac.tual basis-

Uank of [iaroda, a leading Public Scctor t]ank of lndia, invites application from lndian residents forthe post of t]C

Supervisor on Contractual basis for our [)urg Region,

EIjgibil!y

. Rctircd olfir.r:rs(inr:luclrng volur'rtarily rcriri:.J)of any PS[J t]anl< up to the rank ol Chicf Managcr having at least

3 years rural banking experiencc

. Uetired clerks and cquivalcnt of tlanl< of tlaroda having passed JAllt] with good track rccord

, Any other Graduate with Computer knowlecge (MS Office, ernail, lnternet, etc ) however qualifications like M.

Sc. (ll)/tlt: (11')/MCA/MuA will bc given preference

lotal Post (on Contractulrl Etisis,;

2 [)osts in different distrrcts of Chhattisgarh coming under purview of t]ank of tlaroda Durg [legion

Aee Lirnit

. Maximum age of t{etired banl<ers should not exceed 65 years at the time of appointment

" \'crung r:arrdidatcs shoultj br: in the age group of 21,4-5 years at the time of appointment

Candidatcs shguld be from Lllr: sarnc t)istrrct as thc post appcars and if suitablc candidatcs are not availablc in

thc same district, candidates from adjoining district will be considered.

(.andidertes should bc proficir:nt in tocal language & dialect both reading and writing.

Last Datrr for submission of r;ifline l\pplication:221LL12021

fd { r_e s-q,f s1s_e_n d ing 4pp_lic a ti qn : Applicat'1on fo.r thg pg-st qf BC Supervisor

To

'Ihe Regional Manager

tlanl< of Baroda, Durg Regional Office

First Floor Zonal Marl<et Sector 10

u hilai (Chhattisgarh)-a90006

[]anl< reservcs thc right to iircrcase or decr,::ase thc nur.nber oi vacancies at any stage of recruitment and also

glivc pctsting to locations irt :;ny c.listrict as pcr i.he tlanl<'s requirement. For all other informations and application

forrn, visit career section of clur wcbsite

Dated : 01,11.1.12,021

[)lace: t]hilai

Regional Head

Durg Region

((qTq- /P hone(07 BB) 2.?-61 O5B ( F I Cell),email id- fi.durg@bankofbaroda.com

5rt &-fiq ?fiTqt(q, qrrT il(T, fi-.Io rrfre, ilq'x-10, f*'Iorr{, ('e1\ft'qrr-d) * 490006

urg Regional Office, First Floor, Zonal Market, Scctor-10, Uhilai, (Chhattisgarh)-490006
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APPLICATION FOR THE POST OF BUSINESS CORRESPONDENT SUPERVISOR ON

CONTRACTUAL BASIS

Bank of Baroda invites a pplication from lndian resident for the post of Business

Correspondent Supervisor on contractual basis in the districts of Chhattisgarh that comes

under the purview of Bank of Baroda ,Durg Region.

1-. Duly filled & signed application shall be submitted to the address

Application for the post of BC Sup_ervisor

To

The Regional Manager

Bank of Baroda, Durg Regional Office

First Floor Zonal Market Sector 10

Bhilai (Chhattisgarh)-490006

The application form should be submitted in hard copies to the concerned Regional Office
either through speed post/registered post /courier or in person. The last date of submission
of duly filled in application form is 22/1,1/2021" upto 5:00 p.m. Applications received after last
date and time shall not be accepted. The Regional Office will thoroughly scrutinize the
applications received and based on the eligibility of the candidates, will be shortlisted for
interview. The Regional Office Durg will send intimation to the shortlisted candidates through
e-mail and hardcopy giving details about the date, time and venue of the interview.

Bank of Baroda Regional Office Durg reserves the right to reject any/all the applications/offers
at any stage without assigning any reason whatsoever in the interest of the Bank. lt also

reserves the right to increase or decrease the number of vacancies at any stage of recruitment
and also give posting to locations in any district as per the Bank's requirement

2. SETTLEMENT OF DISPUTES

All disputes and differences of any kind whatsoever arising of or in connection with
the contract whether during or after completion of the contract shall be deemed to
have arisen at the Durg Regional Office of Bank of Baroda and only court in Durg shall
have jurisdiction to determine the same.

Sf A-*q ?firqfqq, Ts[q iff,, qt{f, Trrte, t-rr(-10, fffi, (ffiq.r6) - 490006

Regional office, First Floor, Zonal Market, sector-10, Bhilai, (chhattisgarh)-490006

(({lrl' /P hon e(07 88) 226 1 058 ( F I cell),ema il id- fi.durg@ ba nkofba roda. com
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Salient Features of Appointment for the post of Business Correspondent

Supervisor on Contract Basis are as under:

STANDARD OPERATING PROCEDURE FOR ENGAGING BC SUPERVISORS

1. ELIG!BILITY CRITERIA:

For Retired Uanl< Emplo,,,get

. [jctired clfficcrs (includirrli voluntarily rctirerd) ofany PSU banl< up to the rank of Chief

Manager.
. [letircd clr:rl<s and cquivalcnt of Banl< of Uaroda having passed JAIIB with good tracl<

record.
. All retircd banl< cmployr:c.s applicants should have rural banl<ing experience at least 3

yea rs.

.'T-hc maximum agr: f'rtr crtrrtinuation of UC supervisctrs will bc 65 ycars.

For Young Candidates

. iVlinirnum qualificatit>n.slrould bc graduate with Computcr l<nowlcdge (MS Office, email,

lntcrnet ctc,), however qualification likc M.Sc. (lT)/ BE (lT)/ MCA/MUA will be given

prcfcrcncc.
. Should be in the age group of 21-45 ycars atthe time of appointment.
.'T-hc maxirnurn ago for continuation of UC supervisors will be 65 years.

2. GEOGRAPH]CAL LOC/\TIOI! OF TI-tE CAI\JDIDATES

.l'he candirlates shall bc sclectcd f rom thc same Districtwhere they will be asslgned to

function ancl if suitablc r.andidates arc not availablc in the samc district, the candidates

may bc sclected from ther adjoining districts. Candidate should be proficient in local

language & dialcct both reading and writing.

UNQ_E&No CIRCUMITANC'EIIUEIAILDILATES WILL BE SELECTED FROM OTHER

STAI ES.

3. OTHEit CRITERIA

. Due diligence will be followed at the time of appointment (ln case of retired bank

employees, those who are having adverse record, or terminated/ dismissed from past

service etc. will not be considered). Regional Office will ensure proper verification

of KYC, CIBIL Score, other enquiries etc.
. police verification will be arranged and conducted in respect of each selected applicant

before assignment of duty by the Regional Office.
. Applicants should be willing and in a position to visit villages in the district for supervision

and other activities as and when assigned on periodic intervals.

Sf e*rT ffrrrtf,{r, qrlr irq, q};r.r rtte, t{-(-10, f}rrr{, (gfrwrd) - 490006

Durg Regional Offiee, First Floor, Zonal Market, Sector-10, Bhilai, (Chhattisgarh)-490006

((qTE /P hone(078 S) ?.?.61058 (F I Ccll),ema il id- fi.durg@bankofbaroda.com
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'Should have accommodation nearthe Regional clffice/Nodal branch and not in any case
outside the district for which selection is to be made.

4. ASSIGNING BCs TO SUPERVISOR

BC Supervisors will be allotted 50-60 BC Agents. The number of BCs to be monitored by BC

supervisors may be escalated on higher side but not more than 1,5-20%of allotted numbers
of UCs.

5. PERIOD OF CONTRACT

The contractwill be initiallyfora period of !2 months subject to review afterevery 6

months.

6. SELECTION PROCEDURE:

. The BC Supervisor will be engaged by concerned Regional Offices for monitoring the
performance of field BCs.
. Based on the number of BCs, the Regional Office will decide how many BC supervisors
are required to monitor the BCs of the Region.
. All the procedures for recruitment of BC Supervisors will be initiated and finalized by the
Regional Office Durg.
. Application form from the willing candidates as per Annexure-l will be submitted to
Regional Office Durg
. The application form can be submitted within a period of 30 days from the date of
advertisement.
. The application form should be submitted in hard copies to Regional Office Durg either
through speed post,registered post,courier or in person.
. The Regional Office will thoroughly scrutinize the application forms and based on the
eligibility of the candidates, short list them for interview process.

'The Regional Office will send intimation to the short listed candidatesthrough e-mail and
hard copy giving details about the date, time and venue of the interview.
. The interview will be preferably conducted in the Regional Office.
. Based on the suitability of the candidates, Regional Office will shortlist the final
candidate/s and intimate them within 15 days from the date of interview.
. The interested candidate/s haveto reporttothe Regional Office on a pre-determined
date (as mentioned in the intimation letter) with all the required documents (both original
and photo copy) for verification.
. The selected candidates have to finally execute an agreement with the
Bank for a period 12 months before commencing their roles & responsibilities. The
agreement will be signed by selected BC supervisors and any official from Regional
Office having Power of Attorney.

' The Regional office will decide the place for sitting of BC supervisors depending upon
theirarea of operations. The sitting placecan be Regional office orany branch of the
Region.

st efiq 6rqfoTq, qrrr nq, qti{ srte, tr-t-10, fffi, (8ft'fiq.6) - 490006

Regional office, First Floor, Zonal Market, sector-10, Bhilai, (chhattisgarh)-490006

6Unf /Phone(0788) 2261058 (Fl Cell),email id- fi.durg@bankofbaroda.com



7. TRAINING AND CAPACITY BUILD!NG AFTER RECRUITMENT

. The Regional Office Durg willconducta comprehensive -2- daytraining program forthe BC

Supervisors after final a ppointment.
. The following topics will be covcred in the troining programs of BC Supervisors

o ) About the Bank.

o Y Financial lnclusion and its lmportance.
o ) Financial lnclusion Products and Credit Products.

o F BC Model - Working, Functioning & Technology in detail.
o )' Products and Services offered at BC points
o . L Roles and Responsibilities of BC Agents.

o ) Monitoring thc BC agents.

The Regional office will hand hold newly recruited BC supervisors abouttheir day to day

functioning.

8. ROLE AND RESPONSIBILITIES

. Monitor 50-60 tSCs assigncd to them.

. Ensure that banl<ing services arc available to the identified villages/ SSAs (Sub Service

Areas)/ Non-SSAs including communities in urban/metro areas,
. Educate BCs about their roles and responsibilities.
. Ensure redressal of gricvances of customers/BCs and submit feedback to link branch

with copy to Regional Office.
. Conduct meetings in thc villages/SSAs/Non-SSAs as well as communities in their
operational area to cncouragc villagr:rs/customers for availing of banl<ing services of our

banl< and submit the rcport to Regional Manager.
. Vlsit to allocaterl villages/ SSAs/ Non-SSAs as well as communities in their operational

area and BC points in thc rjistrict at lcast once in 1"5 days and submit the reportto Fl

coordinators of the [tegion.
. Monitor & Control thc activitics of thc tlCs in coordination with link branch. BC

supcrvisors must ensurc t.hat BCs rcmain active.
. Ensure that the BCs arc opcrational during the working hours as per extant guidelines of

the banl<. To ensure that the UCs are available on daily basis and transactions in the BC

points are taking place as pcr prescribed norms/Suidelines.
. Ensure that BCs are not doing any type of off-line transactions at BC points.

. Ensure that UCs are e ngagcd in cross sclling of our banl<'s and third party products,

. Ensure that BCs are cngaged in recovcry of our bank's dues.

. Conduct financial lite racy sessions with villagers/communities during his visit to the

villagcs/tlC points.
. Ensure that BCs have di.splayed thc Dos &Don'ts board at BC points.
. Ensurc that UCs are issuirrg only systcm generated slips to customers,
. Ensure that uCs are not using any stationery of the bank.
. UC Supervisor must tal<c fccdbacks from lc.,cal customers regarding functioning of the

' BC agent during his visit and subnrit thc feedbacl</Re port to tiegional Office.

Sii m{irT 6Tr{t{q, srrr iI-{, crtrd qTfia, t-{c(-10, f}mrt, (qfr'cqg) - 490006

tlegional Office, First [-loor, Zonal Markct, Sector-10, t]hilai, (Chhattisgarh)-490006
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. Plan and organize camps in consultation with the link branch /Regional Office from time
to time for achieving various targets.
. Coordinate with the branch and service provider for appointment of BCs for suitably
identified locations. ln case of attrition of BCs, coordinated action should be taken for
substitution of BCs at the earliest to ensure that continued banking services are available
to customers.
. To identify BCs for uncovered villages allotted by DFS.
. Ensure that the details of field BC and officer visiting the village are displayed in the
village.
. Coordinate and interactwith link branch, Regional Office and Corporate BCs and submit
the suggestions for improvement of BC activities, if any.
. Arrange for locational training programs on technical updates, operationa! guidetines etc
for BCs.

. The BC Supervisor will monitor the performance of each BC through dash board.

' The BC Supervisors will be responsible for fixation of targets and monitoring the
progress vis-a-vis target. BC Supervisor will be evaluated based on the performance and
achievement of various targets of BC agents.
. Region should allocate village wise monthly targets for business development under
financial inclusion to link branches. The BC supervisors would monitor the business
development in village vis-a-vis targets. ln the case of non-achievement of targets of
financial inclusion in case more than 50% of BCs under particular supervisor for
consecutive 2 months or any 2 quarters, the performance will be reviewed for
continuation of service by Regional Head and if deemed fit, he/she can be discontinued
with prior approval of Zonal Head. BC wise target has been allotted to all the corporate
BCs by Fl department HO.
. Perform quarterly Verification of Cash with BCs and submit report to the link branch.
. BC Supervisor should submit a monthly report of their performance to Regional Fl

Coordinator in the prescribed format devised by Regional Office Durg.
o Any other duties assigned by the bank as and when assigned

9. ASSIGNMENT OF JOB ROLE

' The Supervisors will be provided space in the nearest Branch/ Regional Office for
discharging their daily assigned activities.

' BC supervisor will be allotted 50-60 BC agents and the number of BCs to be monitored
may be escalated on higher side but not more than 1,5-20 % of maximum numbers of Bes.

'The BC supervisors will act as brand ambassadors of the Banl< and will be provided
badge/identity card and other bank stationeries and imparted training to
develop sense of belongingness.

10. PAYMENT OF MONTHLY REMUNERATION:

The BC Supervisors will have a mixed structure of monthly remuneration comprising of both
fixed and variable components.

grf A-ff-q ftTqfqq, yrrf nq, qt{c qTte, tfi-(-10, fffi, (Eftrrrro) - 490006

Durg Regional Office, First Floor, Zonal Market, Sector-10, Uhilai, (Chhattisgarh)-490006

6Vnf /Phone(0788) 2261058 (Fl Cell),email id- fi.durg@bankofbaroda.com



H

Fixed Component Variable Component

lls. 1"5,000/- Rs. 10,000/-

The variable components will be ascertained based on the score secured by each BC agent

on various parameters as per scoring matrix,

The variable component of the commission will be decided as per the slab given below

Head Office Baroda will calculate and furnish the remuneration payable to BCSupervisors

on Fl dash board. The [lcgional Office Durgwill rr:fr:rto Fl dashboard and paythe

rcmuneration as pr:r thc calculation madc availablc there to cach BC

Supervisor beforc 7th of cvcry succccding month.

11. MONITORING AND REVIEW

. Regional Office will closely monitor and review the performance of BC Supervisor on

monthly basis.
. The Fl Coordinators will be the direct reporting authority of the BC Supervisors.
. Fl coordinator will assign roles and responsibilities to BC Supervisors and monitor the
activities regularly.
. BC Supervisors are required to submit their monthly performance report as per Point

No.8 (Roles and Responsibilities). The format for submitting Monthly Performance will be

shared subsequently.
. Deputy Regional Heads, looking after Financial lnclusion activities, will review the
performance of the BC supervisors on half-yearly basis.

12. TERMINATION OF SERVICES:

. Bank has the right to initiate termination of contract by giving 30 days' notice. However,

in case of non-satisfactory conduct /misbehavior, bank reserves the right to terminate the

contract instantly without any prior notice. The authority for deciding such cases will be

Regional Head.
. Bank should blacklist the Supervisor who has been involved in fraud and a list will be

grt e-fiq srqtcrq, TsrIT ir€{, fi?rm qtfre, t-+z(-10, f}ffi, (ffi'{rrd) - 490006

rg Regional Office, First Floor, Zonal Market, Sector-'10, tlhilai, (Chhattisgarh)-490006
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Sr. No Scoring Variable Component

1 >= 30-39 Rs. a000/-
2 >= 40-49 Rs. 5000/-
3 >= 50-59 Rs. 6000/-
4 >= 60-69 Rs. 7000/-
5 >= 70-79 Rs. 8000/-
6 >= 80-89 Rs. 9000/-
7 >= 90-100 Rs.10000/-



circulated to Zones/Regions at regular intervals to avoid en5;agc:rnent in any other
Zone/Regions.
. The BC Supervisor can also initiate fortermination of contract by giving 30 days' notice.

13. RENIEWAL OF CONTRACT

. Deputy Regional Heads, looking after Financial lnclusion activities, will review the
performance of the BC supervisors on half-yearly basis.
. Based on the recommendation of the Dy. Regional Manager and after assessing
performance of the BC Supervisors, the based on the recommendation of the Dy.

Regional Manager will recommend to Zonal Heads for further continuation/ termination of
the BC Supervisor. ln case of non-achievement of target in respect of above mentioned
parameters continuously for 2 months by more than 50% of BC Agents allotted, the
service contract with the BC Supervisor may be discontinued by the Region after
obtaining approval from Zonal Head.
. The migration of the existing BC Supervisors to new modified policy will be done at the
time of their review.

Dated: 0l/t1./2021

Place: Bhilai

Regional Head

Durg Region

g{t frfiq sTqt{q, gsrl irfr, +;rS qtte, +re{-10, fffi, (gftqrrOl _ 490006

Durg Regional Office, First Floor, Zonal Market, Sector-10, Bhilai, (Chhattisgarh) -490006
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To

The Regional Manager

Bank ofBaroda

\t/ith reference to your ;dvertisement dated. ,.., I submit rny application and details
for the assignmenf of Business correspondent supervisor as given below:

Z FATHER'S/HUSBAND'5

NAM E

3

PERMANENT

Annexure -l
t::"* UJii.!,\i,.i :i ig11hF .B u s i n.e]sjo rre



pj.cIARATq,N.

I hereby declare that the partlculars furnished above are true and correct ts the best of my
knowledge and belief and I understand that in the event of any information being found false
or incorrect at any stage or not satisfying the eligibility criteria according to the requirernents

11 PREFERRED DISTRICTS FOE

WORKING

Preirrrncr l Preference 2

1'1LL AI'IY OTHEB INFORMATION

THE APPLICANT WTSHES TO

GrvE rN suPPoRT OF t"ilS1HER

CANDIDATURE



of the relative advertisernent, my candidature/engagement for the said
canceile ci/disengaged at any stage. I rvill not claim any employment tn the
i.rngage rrr rr fit.
t hereby aBree that any legal proceedings in respect of anv rnatter of claims
.,. ,.i.- : "" .5 . . rarisiril; :..u1 ,-,; i.ir;:, .:,r , .,.i,i,r, aftCf ar out of the CCntent Of the
instituted by me only at Vadodara and courts/tribunalsfforums at
iurisdiction to try the same. I undertake to abide by all the terms and
the advertisement dated .."...

(Signature of Appllcant)

1,

z.

3.

4.

Copy of Aadhaar Carci & PAN Card.

Copy of document with current Address (applicable if current address is different from
Aadhaar)
Copy of 10th, t2th, Graduation and Post-Graduation Certificates (as applicable)
Copy of employrnent proof in the previous organkation.

Annexure-ll




