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ADVERTISEMENT

APPOINTMENT OF BUSINESS CORRESPONDENT SUPERVISORON ON
CONTRACT BASIS

Bank of Baroda, A Government of lndla Enterprise, tnvites offline applications from

rnterested candidates for appo ntment of BUSINESS CORRESPONDENT

SUPERVISOR on Contract basis for Darjeeling, Coochbihar, Malda & Murshidabad

Districts in the West Bengal.

Eliqibilitv:

1. Ex-banker with minimum 3 years of experience in rural banking in any nationalized

Bank, maximum age at the time of appointment can be 64-years.

OR

2. Fresh candidate with minimum graduation in qualification with good computer

knowledge of 21 to 45 years of age group,

No of Vacancies - 5 CANDIDATES FROM DARJEELING, COOCHBIHAR,
I\4ALDA & I\i]URSHIDABAD DISTRICT

Monthly Remuneration Rs.15,000-25,000/---

'*variable pay

For full details visit our Bank's web site www.bankofbaroda.com

Last date of submission of application: 29.07.2021

Address for sendinq Application:

The Regional lvlanager, Bank of Baroda, Siliguri Regional Office, Homeland Business

Centre,4th Floor, 3d Mile Sevoke Road, Sltiguri, West Bengat - 734OOB

For any queries contact on fl sillour @bankofbaroda.com in case of any clar f cation

DATE 14-A7-2021
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NOTICE INVITING APPLICATION FOR POST OF BUSINESS CORRESPONDENT
SUPERVISOR ONCONTRACTUAL BASIS

Bank of Baroda invites application for post of Business Correspondent Supervisor on
contractual basis in the district of West Bengal, in the Siliguri Region .

1. Duly filled & signed application shall be submitted to the address:-

The Regional Manager,
Bank of Baroda
Siliguri Region

Regional Office, 4th Floor
Homeland Business Centre

' 3'd Mile Sevoke Road, Siliquri,
West Eengal-734008

The application form should be submitted in hard copies to the concerned Regional
Office either through speed posyregistered post/courier or in person. The last
date/time of submission of duly filled application is 29.07.202115.00 PM. Applications
received after last date and time shall be summarily rejected. The Regional Office will
thoroughly scrutinize the application forms and based on the eligibility of the
candidates' short list them for interview process. The Regional Office will sent intimation
to the short listed candidates through e-mail only giving details about the date, time and
venue of the interview.

Bank reserves the right to reject any/all the applications/offers at any stage without
assigning any reason whatsoever in the interest of bank.

2. SETTLEMENT OF DISPUTE:

All disputes and differences of any kind whatsoever arising of or in connection with
the contract whether during or after completion of contract shall be deemed to have
arisen at Siliguri Regional office and only court in KOLKATA sha I have jurlsdiction to
determine the same.

The salient features of the scheme and Standard Operatinq Procedure for enqaoino
BC Suoervisor is as under:

1. ELIGIBILITY CRITERIA:
For Retired Bank Employees

. Retired officers (including voluntarily retired) of any PSU bank up to the rank
of Chief Manager may be appointed for the purpose.

. Retired clerks and equivalent of Bank of Baroda having passed JAIIB with good
track record.
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All retired bank employees applicants should have rural banking experience at
least 3 years.

The maximum age for continuation of BC supervisors will be 65 years.

For Younq Candidates

Minimum qualification should be graduate with Computer knowledge (MS
Office, email, lnternet etc.), however qualification like M.Sc. (lD/ BE (lT)/
MCfuMBA will be qiven preference.

Should be in the age group of 21-45 years at the time of appointment.

Ihe maximum age for continuation of BC supervisors will be 65 years.

2. GEOGRAPHIGAL LOCATION OF THE CANDIDATES

The candidates shal be selected from the same District where they wl I be asstgned
to fLrnction and f suitable candidates are not availabe in the same distrct. the
candidates may be selected from the adjoining districts. Candidate should be
profrc ent n ocal anguage & dia ect both reading and writing.
UNDER NO CIRCUMSTANCES THE CANDIOATES WJLL BE SELECTED FROIM OTHER
STATES.

3. OTHER ELIGIBILITY CRITERIA
, Due diligence wil be followed at the time of appotntment (ln case of retired

bank employees. those who are hav ng adverse record, or terminated/ dism ssed
from past serv ce etc. will not be cons dered). Proper verificatlon of KYC, CIBIL
Score, other enqLriaies elc wii be done.

' Police veriflcation will be arranged and conducted in respect of each selected
appllcant before assignment of duty by the Regional Office.

, Applicants shou d be willing and in a posiiion to visit villages in the district for
superv sion and other activtties as and when assigned on perlodic intervals.

, Should have accommodation near the Reglonal office/Nodal branch and not
in any case outside the district for which selection is to be made.

. No BC agent should be related to ihe supervisor as a family member, blood
relation, close relat ve or having any business relations.

4. ASSIGNING BCs TO SUPERVISOR

BC Superv sors will be allolted 50-60 BC Agents. The number of BCs to be mon tored
by BC supervisors may be escalated on higher side but not more lhan 15-20 ok of
allotted numbers of BCs.
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5. PERIOD OF CONTRACT

The conkact wlll be initially for a period of 12 months subject to review after every 6 months

6. SELECTION PROCEOURE:

a) The BC Supervisor will be engaged by concerned Regional Offices for
monitoring the performance of field BCs.

b) The application form should be subrnitted in hard copies to the concerned
Regional Office either through speed post/registered posucourier or in person.

c) The Regional Office will thoroughly scrutinize the application forms and based
on the eligibility of the candidates'sho( list them for interuiew process.

d) The Regional Office will sent intimation to the short listed candidates through
email only giving details about the date, time and venue of the interview.

e) Based on the suitability of the candidates, Regional Office will sho(list the final
candidate/s and intimate them within 15 days from the date of interview.

f) The interested candidate/s have to report to the Regional Office on a
predetermined date (as mentioned in the intimation letteo with allthe required
documents (both original and photo copy) for verification.

g) Bank will verify all the criteria as mentioned in Point No.'1, Point No.2 & Point
No.3 at the time of engagement.

h) The selected candidates have to finally execute an agreement with the Bank
for a period 12 months before commencing their roles & responsibilities. The
agreement will be signed by selected BC supervisors and bank official.

i) The Regional office will decide the place for sitting of BC supervisors
depending upon their area of operations. The sitting place can be Regional
office or any branch of the Region.

7. TRAINING AND CAPACITY BUILDING AFTER RECRUITMENT

, The Regional Office will conduct a comprehensive -2- day training program
for the BC Supervisors.

, Allthe topics related to day to day activiiies will be covered in the training program

. The following topics should be covered in the training programs of BC Supervisors

+ About the Bank.
.1. What is Financial lnclusion and its lmportance?
.1. Financial lnclusion Products and Credit Products.
'i & BC Model-Working, Functioning & Technology in detail.
* Products and Services offered at BC points.
.] Roles and Responsibilities of BC Agents.
.:. Monitoring the BC agents.
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8, ROI-E AND RESPONSIBILITIES
' Monttor 50_60 BCs ass,gned ro tnem., Ensure that banltng servjces are available to the identified vil,ages/ SSAS fsub

A,easr/ Nor--SSAs ,nctud,ng con,muntt.es t- -rban,Tetro areas. Ed.rcate BCs aoout their;les ano respon.;o,i,i;"". 
.," ",.".. Ensure redressal of glevances o

oranch with copy to R"gionrt ofllll"to'uts/BCs 
and submit feedback to link, uonduct meetrngs jn lhe vj,laoes

Ine, operationatarea t" *dr"l::f'I::-ssAs as werr as commL,n,ties In
serv'ces of o,' banxi;;:r#iit": ']l'"9:'t/clstome's for avarling of bankrng. vis,t to ar,ocared ;;,1;;j"j"sU,.;," 

,"oort to Resjonar Manaoer -
uperarronat area and Bc oo,n,. :?I--s-:t: as well as com;unrt;es rn their

, ;,"0gj,,i"::m,:i;i.:;;;j::??,:il:;l# 
*" once n 15 oays ano

il"j;$i;::,11:ilill:i';;::iI"":.":,n 
c"ooio,nat on wirh r,nk b,ancn BC

' Ensure that the BCs are operatio
su,oe,nes or rhe ba-r. 16 6n5u1g ,l'.1::j':n^I:. y:l,is hours as pe, exranr
iransacrioas ,. i." 'eC ';;ir:.'i::'-::: a'e availabre on da',y bas,s and
norms/qL;de,ines d'e la\lng olace as Der prescr,oed. Ensure lhat BCs are not dotno anv' Ensure that BCs a;; ;;;;;#,; :1lll"-or 

otr-line lransacr'|ons at BC pornrs
prooucrs. oss selllng of our bank's ano thrrd pa.ty

: ,i:::,:-:1", Bcs are ensased in recovery or our bank,s dLes.. uonouct ftnanctal lileracy sessions
ro rne viJIages/Bc points. with villagers/communities during his visit

: ::::..1'.".1C^. ""ve 
d.sptaved rne Dos &Don.rs board at BC poinrs, Ensure thal BCs are issuinq onlv s\. trnsure tner Rae.. /stem generated sltps to custo.ners. 

"'! : : r:,,".,. '" "i, ;[i:fl j.i:l:;fl 
tl'"ln"u,liJ,l 

","."0",.0,, "
rLrncttontng of the BC agent durino I
xegronat olfice - Is vlsit and s'lbmit the teedbacx-rRepon to

' Ptan and organize camps In consulialton witn the link branch /Regional Office. I:Lj,::,'" t,le br ach.evins \,ar,ous rarsers.. uooro,nate w.th the branch a.ld se^
sLrilably rdent;freo Joca-,,__ 

- '- J-' /'ce provrder fo, apootntrnent of BCs fo.. ln case of attritton of BCs coordtnai
ur uos at Ine earl;esl ro 

"".u," 
,nr, 11^1:]l:n ,shotrrd oe tahen for substrlLtron

Lo cLtstomers. contrnued banking services are avartabl.. 
Jordentfy 

BCs for uncovereo vitjages atlo ed by DFS., Ensure that the detarls of ftetd BC ;n
rne vlrage ld officer visiting the village are dispiayed in

' Coordtnate and tnteract wtth link bra. a no 
-s 

u bm,r r h e s u g-s.",, 
",i i", i";,",1,""1; 5:rJilZ 

""jff :Ji,:"".X -"" .... Arrange rorrocal,o^a, rrarn,ng prograns o-,""n","r;;;;;:;p",iill-r,,r,0u,,"""

: Ii: EB:liil::lJ*,I;J,ff::ffI"tTlr.l.r "u",, 
Bc throL,sh oasn boaro

[",9:;og 
;':: 

*?",xi 
":.1l"",,,""iiiIji"l"":J:',:ff 

.T#if li:ous targets of BC agents.
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+::il#iii""l+,"* **i+*n*,"'ln#q;+*"*'llL

[*l+riffiTupffi flry,iffi #*,:i,ffi:
f,tj'Iir:{lj,'{,lffi *l:r"i**.-":B:x,l]nr"-'ir3q:ll

' fgE!sErr!f-JgEi9!E'^-**,..,*"r" *, o*,ovided space in the nearest Branch/ Regional office

' iirii"l["iir"g ttt"ir dailv a:signed activitiisa 
separate register for marking the

. The Fl Coordinator/Branch has lc

. e5:: 3:i:."J,'-Y["#''"ili "o 
50-99 Fc ig:lt'^, :":i' : :[ifi 

""i 
3-:3 U :1

ffi lHf l.T;*J{:"ii""^'^:y}#ilf il",'"":,b!n:".X;;5;x,;*:**ll
be ensured that No BC agent rs

?#t#:ii:';"':""": ;l ruli.""ll,tgtt*:;**s;:xrlJ"x"r. ixll*;
Drovided Badge/identity card anc

io develoP sense of belonglngness'

10. PAY]4ENT.qE-UQNI H t] REUU-N.EBAISI!

The BC Supervisors will have a mixed slructure of

both fixed and variable componenls'

monthly remuneration corrprising of

:1",:?.ffi$::H:ff:':y['i"":il:"t",1Tfl,:Ti:""i"'1"^;""1iffii,"'bv 

each BC asent

The variable component of the commission will be decided as per the slab given below

ComPoneni
S. No

1

2

Scoring

>=30 39 Rs.40001

>=4O 49 Rs 5000/
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As.9OO

as.MOa

I1. MONITORING AND REVIEW

-"T[ft ;,31if;qi1;i+*iiit**'!;I:ix,J':,::it"ff T:"J,s:

" fl%:rJi;"i"1'l'i1;l::iYirlt: ":' responsibi'jities to BC supervisors and

" I31'::l:i."r."":;{:::;,;i"t 
Bc supervisors are assisned rarsets and' .uv ouoervtso,S sho,,,.t., --l_ ,

,"j,,:'rmil$i't.';jtrFinr,;dffi;dff :#":";
12, TERMINATION 

OF SERVICES:

rtff$i#gil;itfn,:fr1:;;::[irffi 
'*nii:*::Atiii:;^:i!'-"?i{ !:H"-1l.il 

i'":Hl"iXJ:T}i:ff :,T:J,[y: i"": J:,XixiilHJ;l
our.ln"on"I 

t'0".,.or can also rnjtrate for terminatjon of contract by giving 3o
,I3, RENEWAL OF CONTRACT

:,"!":i":;xi;J1#"*i.""ii#,ii1*rff sjd:-.::::ac,v,esw:revew

i;1::ii:i:'x1,.lJ"."i:::?:i?".."li:ffi %;,r:il","ill,1i:::'*iio,.:l:J
:, ,;J;#rj?i;::lJie ex,srine Bc supervrsors to new m-oififi"ea i"oricy wirr oe aone
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ApDlication for the Business CorresDondent Supervisor
Annexure -l

To,

The Regional Manager
Bank of Baroda

Region

Photo

Wth reference lo you advertisement dated
ro. t e assisnmeni oi i;;;; i"ii$#il;i .;;";":::::TLll;jdicaron and derairs

NAMEIIN FULD

FATHERS/FtUSEANDs

GENDER (t\teLE/FETMALE

DATE oF BIRTF

ADDRE

CURRENT

PERI\,4ANENT



eouceitoNel o ul'l tr tcl'r to n

btsABtLtrY, lF

ANY (YES/NO)

FREVIOUS EXPERIENCE

esponsibilities
Name of

Organization

NAI\,IE & ADDRESS OF

TWO REFERENCE

Preference 3Preference 2Preference 1
FREFERRED5lsrRlcrs FoR

ANt oTHER INFoRN,IATloN

THE APPLICANT WISHES

TO GIVE IN SUPPORT OF

HIS/HER CANDIDATURE

DECLARATION

I hereby decrare that the particurarsJurnishdet#i".,,Ii^3'!,,tJ1i"11L;flI::*ilx*:""J
of my knowledge a"d belief and I Lrn0ersl' '"'iri.q tn" 

"rigiuit;ty 
.rit"r,a accordrng to tne

foun6 farse or rncorreci at any stageor nol oo'-i'iZnj,altir","1"g"g"ment 
for the said

reourremenrs of the relative advenrseme , lll-::'l'-*::.:I'"":"i,li]., .*orovment ,n

nosr is Iiable to be carcelled/o'sengageo at any stage' lwill not claim any ernployme

ihe bank, based on this engagement'
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r.,:,i":1ru*ird;Tr,,,::*,:lt:;u,Iff ff""::t,::rr1,,erof cams.rll'ffi rut*l',,,f#m,o[r;:isf;:ln,ilrr,x':":.k,:s"ri, *" "*"*i,l,"iiiT8J l,o
r,;ffi ,i;,,'r r,1ii #,"",i,f:""iii? ;{{i,:fr.lfr$:|;!6$1ft:trlff:r

,t 
" 
.,.,. 

""i "",i1),"riTflIil,fiJi

# H: :'f%f, j#:?##:";l:;:,: 
"l,mdi:lll

Place :

Date :

Enclosurei

1.

2.

3.

4.

33ii ;t ixff il ifix :Lli, i::.;*" o
::f Y :*rllf,,;,",.t;dffi ,,*,J ;::J'

(Signature of Applicant)
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Annexure-ll

ax marks Score

",ii- Itlart'
Parameter

Cril
Sr.

No

1090% - l uuY"
StatLls or AUt

BC Agents I 1080% - 90%

-tOot" - aO"t"

-ffi-10"/"
6t-
fo-a6o%

>10%

;6qt
I 1o%

Growth ln aver dv"

dePosit mobilized

in PMJDY

accounts over

previous month

1

\ll-, a "t ro B "/"

\-t^Gd'{
5

3

0Less than
40/o

,1oo/"

3

NO Of PMJUI

accounts oPened

(% GroMh over

previous month)

; /oto '10"/ 1

16Zroa'k 5

-4Yoto6oh
3

Gssthan4% 0

>154k 9
4 Growth in Mlc[o

lnsurance

policies enrolled

over previous

month

-> 10
o/olo15a/o

7

>5%to
10%

5

l'htoS'h 3

Gss than 0

I

I

5 '/o o-f zero balance

AJc to total A,/cs

<2To

2% & less
than
4'/o

7

4% & less
than

6o/o

5
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6% & iess
than B7o

3

>80/a 0
l6 iPMJDYoDT

I Agn/Gold/Retarl

Loans

>=30 I
20-20 7

1o-10 5 I
01-09 3

Less than i 0

II Activation oi-
Dormant/Accounts

>=50

I
35-49 7

20-34 5

05-19 3

<05 0

I " I Umeezns;a-
I ' lAccounts opened

I ] during the month.

100% --T0
I9s-99% 7

g0-89% 5

70-7gaA 3

<7Ao/. 0

1,
AOVerse Less than 2

Complains
9

reports/Compiaints

I

er9a,nsl any BC

Agents
Lesslhin<
complains

7

I 
Less th;; 6

icomptains

5

Less than B
complains

3

Less th€n 9-

complains
0

t10 tnOutge-nce in rouna
tripping

Less than7
cases

Iessth-fi,
cases

transaciin!J-
frauds by agents of



Customer

Satisfaction lndex

Feedback from
Bt\,'1,

Fl Coordinators

regarding

Oualitative asPect

of ABC suPervlso

such as their

behaviour,

communication

with BC agents

&

Customers,

handling
Situations.

TOTAL
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