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The Bank getting the recognition for “Great Place to Work” in
second consecutive year, is a testimonial to the Bank's best HR
practices. Bank has also been awarded for 'Best Community
Impact Initiative' under Employee Happiness Award by
Kamikaze B2B Media and has also won “Progressive Places to
Work 2023" by ET NOW. With these recognitions, the Bank has
made a distinctive mark as an organization with progressive HR
policies and processes.

To continue the momentum of being a pioneer in HR, the Bank
has initiated various initiatives focused on Capacity Building,
Training & Development, Health & Wellness, etc. to motivate and
groom its talent pool which is aligned with the aspiration and
growth story of the Bank.

The Bank strongly believes that employees are most valuable
asset and has a talented workforce of over 74000 employees.
Employees are the key business enablers and the core of all
activities of the Bank. Through the “Voice of Barodians”
employee engagement surveys, the Bank continuously strives to
enhance employee engagement through various pro-employee
initiatives, based on the inputs received during the survey.

By prioritizing initiatives towards overall employee wellness,
growth and development, the Bank continues to foster an
environment that motivates and nurtures its extensive
workforce. This dedication not only enhances employee
engagement but also strengthens the Bank's reputation as a
leader in HR, ensuring that its employees remain at the heart of
its success and growth.
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An account that goes beyond saving.
It empowers.

bob MAHILA SHAKTI
SAVINGS ACCOUNT

« 50% Discount in Locker Charges

« Upto 0.25% Concessionin Interest of
Retail Loans

« Up to100% Discount in Processing Charges
of Retail Loans

« Free SMS Alerts
» Free Issuance of Debit Card
« Free 30 Cheque per year

\ « Sweep Facility Available /
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In order to provide universal banking services to all sections of
the society especially to rural, semi-urban and urban poor at an
affordable cost, Bank has taken financial inclusion as a social
commitment and also as an opportunity to tap business through
Business Correspondent (BC) model. The Bank has been
actively working towards ensuring financial inclusion in the
country through its branches and BC network. Bank expanded
its BC network to 54,345 as on March 31, 2024 to cater to rural,
semi urban, urban & metro areas across the country. The
services provided by the BCs has been widened considerably to
include online loan lead portal, opening of Non-BSBD Account at
BC Point, standardization of BC Working Hours and Fixed
Incentive to Business Correspondents. The Bank has opened 82
additional Center for Financial Literacy (CFL) over and above the
existing 114 CFLs.

Further, Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts in
the Bank has increased from 585 lakhs in March 2023 to 616
lakhs in March 2024 with YoY growth of 5.29%. PMJDY deposits
increased from Rs. 27,531 crore as on March 2023 to Rs 32,337
crore as on March 2024 with YoY growth of 17.46%. The Bank's
share among PSBs stood at 15.20% in PMJDY accounts and
17.69% for deposits in PMJDY accounts. Zero balance PMJDY
accounts of the Bank reduced to 4.98% as on 31st March 2024 as
against 5.22% as on 31st March 2023. As on 31st March 2024,
Micro Insurance enrolment under PMJJBY scheme is 70.44 lakhs
and under PMSBY scheme is 253.84 lakhs.
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Get ready for the currency of the future
India’s Central Bank Digital Currency, the Digital Rupee

Transact in Digital Currency with bob World Digital Rupee

Digital Rupee is issued by RBl and
guaranteed by the Central Government

Digital Rupee is an

Instant
P2P transactions

Reduce small amount transactions to Pay Digital Rupee to

streamline your bank statement/passbook
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alternate to physical cash
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Instant Safe and secure '
merchant payments

any UPI QR merchant now

The Bank is committed to digitisation and continuously strives to
migrate transactions to digital channels which leads to better
customer experience. The major focus of digital banking is to
make Bank's products available to customers through digital and
alternate delivery channels. The key instruments in digital
banking are bob World mobile banking app, bob World UPI,
Baroda Connect, Debit Cards, Prepaid Cards, BHIM Aadhaar,
ATM and Cash Recycler machines, Self Service Passbook
Printers(SSPBP), TAB Banking, Internet Payment Gateway
(IPG), Bharat Bill Payment Services (BBPS), Baroda FASTag,
Bharat QR, Point of Sale (POS), etc.

The Bank has introduced the Central Bank Digital Currency
(CBDC) the rupees digital variant to facilitate customer digital
payments. Further, the Bank has a wide network of 9,426 ATMs
and 1,607 Cash re-cyclers as on 31st March 2024. The Bank
embarked upon digitizing its customer on boarding process
through tablet for instant CASA opening along with bundle of
services (Personalized Cheque Book, Personalized Debit Card,
Mobile Banking with MPIN, SMS Alert, Internet Banking) and
POS, UPI QR, IPG lead generation through its TAB banking
platform - bob World Tab. Bank opened more than 37.7 lakh
savings account and 2.1 Lakh Current accounts through this
platform during the FY'23-24. The total number of Internet
Banking users of the bank increased to 108.46 lakh during FY'23-
24 from 99.71 Lakh during FY'22-23. Two new modes of Savings
Account opening have been introduced: Aadhaar Biometric
authentication and CKYC Search & Download from CKYC
Registry. Changes in existing journey of Current account has
been implemented for Individual and Sole Proprietorship
through TAB. These validations have helped in increasing the
successful upload percentage of Legal Entity Identifier (LEI)
records on CKYC Registry portal.

The Digital Lending Platform is helping Bank to cater to existing
customer borrowing needs and acquire new customers from
diverse segments using digital means, enter new and hitherto
untapped markets, and add a prominent digital dimension to
Bank's brand identity.
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A new range of current accounts

B
Bank of Baroda

to take every business to the next level.

bhob
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Through the launch of “BOB Ke Sang Tyohaar Ki Umang" festive
campaign, the Bank has introduced new savings accounts with
a host of benefits & concessions. These include the bob LITE
Savings Account - a Lifetime No Minimum Balance Account; the
BOB BRO Savings Account - a Zero Balance Savings Account for
Students (16 to 25 years), the My Family My Bank/BOB Parivar
Account - a Family Savings Account designed to meet the needs
of the entire family and the Baroda NRI PowerPack Account. The
Bank has also launched the BOB SDP (Systematic Deposit Plan),
whichis arecurring deposit scheme.

Along with new variants of SB accounts, the Bank has also
introduced seven variants of current accounts to suit different
customer needs depending on the nature of their business. Bank
also revamped existing CA & Salary SB accounts and given
extensive focus in acquiring new accounts.

Special emphasis was placed on increasing the penetration of
key CASA enablers, which include POS systems, QR codes with
sound boxes, IP and BCMS. Additionally, efforts were made to
activate dormant accounts, initiate DEAF activations, and
funding of zero balance accounts. Further the Bank has also
introduced attractive exclusive offers and discounts on Bank of
Baroda Debit and Credit Cards. The Bank has tied up with
leading brands across categories such as Electronics, Consumer
Durables, Travel, Food, Fashion, Entertainment, Lifestyle,
Grocery and Health.
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BANKING FOR A GREENER PLANET

Good for savings.
Great for the Planet

Invest in j
BOB Earth Green T
Deposits. ¥ I

Call Toll Free No. (24x7): 1800 5700 | www.bankofbaroda.in | Followuson f X in @ @ Q
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Scan te-know _more

The Bank recognizes the need for addressing climate risk to
foster sustainable business growth and is committed to
minimizing the impacts arising out of it. To strengthen our
commitment to sustainability, the Bank has established the CSR
and Sustainability Committee at the Board level.

Through initiatives like green finance, the Bank is focusing on
offering green and sustainable products to support renewable
energy generation, energy efficiency, clean mobility, and other
environmentally friendly practices. These efforts aim to
strengthen the bank's financial resilience in the face of a
changing climate. A major initiative of the Bank has been
introduction of new deposit product “bob earth Green Term
Deposit” to mobilize resources for activities addressing global
warming & climate change related issues and promoting
greener earth. The Banks Green deposit scheme offers
depositors dual benefits of stable & secure financial returns and
the opportunity to contribute to a greener planet.

As a part of its efforts to promote sustainability, the paperless
banking is a major green initiative involving creation of digital
repository of all critical documents and approval process in a
digital format. -177- Branches in rural/semi urban areas are
being run on Solar Energy reducing approx. 3500 Tons of
Carbon Dioxide Emission. Additionally, the installation of LED
lights in all domestic branches has contributed to enhanced
energy efficiency.

Also, ESG Risk rating of our Bank has been reviewed by
Sustainalytics, and has improved from High Risk to Medium
Risk, ranking at 329 amongst 1060 Banks, as updated on
February 27,2024
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