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The Bank considers digitisation of banking services 
and technology enabled banking as a necessary step 
for enhanced customer experience. A number of digital 
initiatives have been launched to provide tailor-made 
services to the customers during the year. 

The Bank has revamped its mobile application to offer 
services such as pre-approved personal loans, UPI and 
passbook among others. Mobile banking is now the 
centrepiece for offering digital solutions to customers. 
New-age banking channel – ‘WhatsApp Banking’ has also 
been launched adding one more touchpoint for tech savvy 
customers.

Savings bank customers are on-boarded in paperless 
format using tablets (TAB Banking) and now this facility 
is extended to current account customers as well. On the 
asset side, digital journeys are being extended by building 
a digital lending platform wherein end-to-end customer 
journey from sourcing to sanction to disbursement is 
completely digitised. 

As a first step, end-to-end digitised loan processing is 
now functional for Micro Personal Loans, with significantly 
reduced turnaround time. Going forward, digital journey will 
be extended to Retail and MSME products.

बैंक बैंककंग सेवाओ ंके किकिटलीकरण और प्रौद्योकगकी समक थ्ित बैंककंग कयो 
सवंक थ्ित ग्ाहक अनभूुकत हेत ुआवश्यक कदम मानता है. वरथि के दरौरान ग्ाहकों 
कयो आवश्यकतानसुार सेवाए ंउपलब् कराने के उदे्श्य से कई किकिटल 
पहलें शरुू की गई हैं.

बैंक ने पूवथि-अनमुयोकदत वै्यकतिक ॠण, ्ूयपीआई, पासबकु और अन्य सेवाए ं
प्दान करने के कलए अपने मयोबाइल ऐक्लकेशन कयो सवंदृ्ध कक्या है. अब 
मयोबाइल बैंककंग हमार ेग्ाहकों कयो किकिटल समा्ान प्दान करने का कें द्र 
कबदं ु है. नए िमाने का बैंककंग चैनल - 'वहाट्सऐप बैंककंग' भी तकनीकी 
िानकारी रखने वाले ग्ाहकों के कलए एक और टच पॉइंट के रूप में आरभं 
कक्या ग्या है.

टैबलेट (टैब बैंककंग) का प््ययोग कर बचत बैंक ग्ाहकों कयो कागि रकहत फॉममेट 
में ऑनबयोिथि कक्या ग्या है और अब ्यह सकुव्ा चालू खाता ग्ाहकों के कलए 
भी उपलब् करा दी गई है. किकिटल लेंकिंग ्लेटफॉमथि के कनमाथिण के सा् 
ही अब आक्त्यों के कलए भी किकिटल सकुव्ाए ंउपलब् करा्यी िा रही 
हैं, किसमें सयोकसिंग से लेकर मंिूरी और मंिूरी से सकंवतरण तक की ग्ाहक 
सकुव्ाओ ंकी पूरी प्करि्या किकिटलीकृत की गई है. 

प््म चरण के रूप में, काफी कम टनथिअराउंि सम्य सकहत सूक्म वै्यकतिक 
ऋणों के कलए अब एिं-टू-एिं किकिटलीकृत ॠण प्योसेकसगं हयो रही है. और 
आगे इसी शृखंला में, ररटेल और एमएसएमई उतपादों के कलए भी किकिटल 
सकुव्ाए ंप्दान की िाएगंी. 

DIGITAL BANKING



EASE 2.0

In Government of India’s EASE 2.0 index, Bank 
secured the “First” position among all Public Sector 
Banks. As per the index, significant progress is seen 
in the Bank across six themes ‘Responsible Banking’, 
‘Governance and HR’, ‘PSBs as Udyamimitra for 
MSMEs’, ‘Credit off-take’, ‘Financial Inclusion and 
Digitisation’ and ‘Customer Responsiveness’. The 
top rank secured by the Bank entrenches the efforts 
undertaken over the years in this direction.

Even under EASE 1.0, the Bank ranked “Second”, 
which shows that the Bank is adopting tech-
enabled, smart banking in all areas. For instance, 
the Bank’s revamped loan management system 
for Retail and MSME segment has led to reduced 
turnaround time. The Bank is one of the leaders in 
the PSBloansin59minutes and TReDS platform for 
digital lending. Most branch-based services are now 
accessible from home and mobile in local languages.

भारत सरकार के ईि 2.0 सूचकांक में, बैंक ने सावथििकनक के्त्र के सभी 

बैंकों में "प््म" ््ान प्ाप्त कक्या है. इस सूचकांक के अनसुार, बैंक में छह 

मानकों 'किममेदारीपूणथि बैंककंग', 'गवननेंस और मानव ससंा्न', 'एमएसएमई के 

कलए उद्मी कमत्र के रूप में पीएसबी', 'रेिकिट ऑफ-टेक', 'कवत्ी्य समावेशन 

और किकिटलीकरण' त्ा 'तवररत ग्ाहक सेवा' पर महतवपूणथि प्गकत दखेी गई 

है. बैंक द्ारा प्ाप्त इस शीरथि रैंक ने इस कदशा में वरषों से ककए गए प््यासों कयो 

रखेांककत कक्या है.

ईि 1.0 के तहत भी बैंक "कद्ती्य" ््ान पर रहा, ियो ्यह दशाथिता है कक बैंक 

सभी के्त्रों में तकनीक समक थ्ित, ्माटथि  बैंककंग कयो अपना रहा है. उदाहरण 

के कलए, ररटेल और एमएसएमई सेगमेंट हेत ुबैंक की सवंक थ्ित ॠण प्बं् न 

प्णाली से टनथिअराउंि टाइम में कमी आई है. बैंक किकिटल लेंकिंग के कलए 

PSBloansin59minutes एव ंTReDS ्लेटफॉमथि के अग्कण्यों में से एक 

है. शाखा-आ्ाररत अक्कांश सेवाए ं अब घर और मयोबाइल से ््ानी्य 

भाराओ ंमें उपलब् हैं.

Bank of Baroda secures FIRST position in
Top Performing Bank category under

'EASE Reforms Index Award - Overall'

basis EASE 2.0 Index Rankings



FINANCIAL INCLUSION

Bank considers Financial Inclusion (FI) as a social 
commitment as well as a value proposition to tap 
business through Business Correspondent (BC) 
Model. The BC network has increased by 5,200 
during the year. The total balance in FI accounts has 
increased by 26% and the average balance in these 
accounts stands at ` 3,985 in FY 2021. The Bank 
provides universal banking services to all sections of 
the society especially to rural, semi urban and urban 
poor at an affordable cost. The Bank has an extensive 
rural and semi urban network constituting 35% and 
25% of the total branches, respectively. 

बैंक कवत्ी्य समावेशन (एफआई) कयो एक सामाकिक प्कतबद्धता के सा्-

सा् व्यवसा्य प्कतकनक् (बीसी) मॉिल के माध्यम से व्यवसा्य सिृन हेत ु

एक महतवपूणथि उपा्य मानता है. वरथि के दरौरान बीसी नेटवकथि  में 5,200 की 

वकृद्ध हुई है. कवत् वरथि 2021 में एफआई खातों की कुल राकश में 26% की 

वकृद्ध हुई है और इन खातों में औसत शेर राकश ` 3,985 है. बैंक समाि के 

सभी वगषों कवशेर रूप से ग्ामीण, अ थ्ि शहरी और शहरी गरीबों कयो स्ती 

कीमत पर ्ूयकनवसथिल बैंककंग सेवाए ंप्दान करता है. बैंक के पास व्यापक 

ग्ामीण और अ थ्ि-शहरी नेटवकथि  है ियो कुल शाखाओ ंका रिमशः 35% और 

25% है. 

18,120
7.9%

5.3%

16.2%

14.8%

23,320



BOB-NOWW – NEW OPERATING
MODEL AND WAYS OF WORKING  

BOB-NOWW is Bank’s transformation journey aimed 
to better serve every customer. The journey is driven 
through five pillars. They are ‘Mobile first’, ‘Digital-led 
experience’, ‘Reimagined network’, ‘Unlocked growth 
potential' and 'New ways of working’.

These initiatives are focused on unlocking the growth 
potential and creating value for all stakeholders. 

Bank’s mobile application will be the primary interface 
for customers. Apart from a few services which are 
best delivered at a branch, customers will increasingly 
be using mobile phones for meeting banking 
requirements. 

The endeavour is to have a right mix of physical 
and digital infrastructure. The Bank is looking at  
significantly expanding its presence across locations 
through new BCs and lighter formats. For the corporate 
banking customers, suitable products and services 
would be offered based on holistic understanding of 
their needs, thereby providing a full-service solution. 

Employees will enjoy a flexible working environment 
with remote working for select roles. This will also 
allow the Bank to attract all types of talent pool 
available and remain competitive.

बॉब-नाऊ बैंक की रूपानतरण ्यात्रा है किसका उदे्श्य प्त्ेयक ग्ाहक कयो 

बेहतर सेवा प्दान करना है. ्यह ्यात्रा पांच ्तंभों के माध्यम से सचंाकलत 

हयो रही है. ्ेय चार ्तमभ हैं 'मयोबाइल प््म', 'किकिटल सचंाकलत अनभूुकत, 

'पनुकथि क्पत नेटवकथि ', 'उनमतुि कारयोबारी अवसर’ और ‘नई का्यथि प्णाली'.

्ेय पहलें कारयोबारी अवसर कयो उनमतुि करने और सभी कहत्ारकों कयो महतव 

दनेे पर कें कद्रत हैं.

बैंक का मयोबाइल ऐक्लकेशन ग्ाहकों का प्ा्कमक इंटरफेस हयोगा. कुछ 

सेवाओ ंकयो छयोड़कर, ियोकक शाखा में सववोत्म रूप से प्दान की िाती हैं, 

ग्ाहक बैंककंग आवश्यकताओ ंकयो पूरा करने हेत ुमयोबाइल फयोन का अक्क 

से अक्क प््ययोग करेंगे.

प््यास ्यह है कक भरौकतक और किकिटल बकुन्यादी ढांचे का सही सकममशण 

हयो. बैंक नए बीसी और सरल प्ारूपों के माध्यम से कवकभनन ््ानों पर 

अपनी उपक््कत का अक्क कव्तार करने पर कवचार कर रहा है. कॉपवोरटे 

बैंककंग ग्ाहकों के कलए, उनकी आवश्यकताओ ंकी समग् समझ के आ्ार 

पर बैंक के उप्यतुि उतपाद और सेवाए ंऑफर की िाएगंी, किससे पूणथि सेवा 

समा्ान उपलब् हयोगा.

कमथिचारर्यों कयो चकुनंदा भूकमकाओ ंहेत ुररमयोट वककिं ग सकहत एक फलेक्सबल 

कामकािी वातावरण का सअुवसर प्ाप्त हयोगा. ्यह बैंक कयो सभी प्कार 

के उपलब् करौशल समूह कयो आककरथित करने और प्कत्प्धी बने रहने में 

सहा्यक हयोगा.
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वार ष्िक रिपोरषि Annual Report

2020-2021

कारषि प्रमुख

Functional Heads

सीवीओ CVO

श्ी कौशिक शिव नारायण MR. KAUSHIK SHIV NARAIN
मखुय महाप्रबधंक / काय्य प्रमखु CGM/FUNCTIONAL HEADs
श्ी िमा्य रजनीि MR. SHARMA RAJNEESH
डॉ. यादव रामजस DR. YADAV RAMJASS
श्ी मलहहोत्ा राजेि MR. MALHOTRA RAJESH
श्ी श्ीवास्तव सनुील कुमार MR. SRIVASTAVA SUNIL KUMAR
श्ी राॅय जयदीप दत्ा MR. ROY JOYDEEP DUTTA
श्ी पुरुषहोत्म MR. PURSHOTAM
श्ी डुडेजा शवनीत कुमार MR. DUDEJA VINEET KUMAR
श्ी कुमार सबु्रत MR. KUMAR SUBRAT
श्ी मनेन वेणगुहोपाल MR. MENON VENUGOPAL
श्ी राठी प्रकाि वीर MR. RATHI PRAKASH VIR
श्ी एम जगन महोहन MR. M JAGAN MOHAN
श्ी एलागंहो बालासबु्रमण्यम MR. ELANGO BALASUBRAMANIAM
महाप्रबधंक-मखुय समनवयन/महाप्रबधंक/काय्य प्रमखु GM-CC/GMs/FUNCTIONAL HEADs
सशु्ी चक्रबतती डे जया MS. CHAKRABORTY DE JAYA
श्ीमती रशव उषा - सीवीओ, आईडीबीआई बैंक (प्रशतशनयुशति पर) MRS. RAVI USHA - CVO, IDBI Bank (On Deputation)
श्ी नामदेव शदनिे कुमार - सीवीओ, आईएफसीआई (प्रशतशनयुशति पर) 
पीएफआरडीए एव ंओआईसीएल में सीवीओ के रूप में अशतररति प्रभार

MR. NAMDEO DINESH KUMAR - CVO, IFCI (On 
Deputation) additional charge as CVO in PFRDA & OICL

श्ी ए सदुि्यन एस MR. A SUDARSAN S
श्ी गपुता मन महोहन MR. GUPTA MAN MOHAN
श्ी देव हमेनत कुमार MR. DEO HEMANT KUMAR
श्ी देवरकहोण्डा आनदं कुमार MR. DEVARAKONDA ANANDA KUMAR
श्ी डहोभाल सजंीव MR. DOBHAL SANJEEV
श्ी खहोसला अजय के MR. KHOSLA AJAY K
श्ी रमिे गहोपालरत्नम MR. RAMESH GOPALARATNAM
श्ी हाकंी मशहराज शसहं MR. HYANKEY MAHIRAJ SINGH
श्ी गपुता सववेि कुमार MR. GUPTA SARVESH KUMAR
श्ी ग्होवर सजंय कुमार MR. GROVER SANJAY KUMAR
श्ीमती पाण्डेय अच्यना MRS. PANDEY ARCHANA
श्ी एल श्ीधर इनमुलेला वी MR. L SRIDHAR INUMELLA V
श्ी दास तपन कुमार MR. DAS TAPAN KUMAR
श्ी वेणगुहोपाल एन MR. VENUGOPAL N
श्ी पानरेी गजेनद्र कुमार MR. PANERI GAJENDRA KUMAR
श्ी गग्गड़ रमिे चदं्र MR. GAGGAR RAMESH CHANDRA
श्ी गपुता अमर नाथ MR. GUPTA AMAR NATH
श्ी बेहरा शनत्यानदं MR. BEHERA NITYANANDA
श्ी ग्होवर देवेनदर पाल MR. GROVER DEVINDER PAL
डॉ. एम कृष्णमचारी DR M KRISHNAMACHARY

श्ी रहोशहलला महोहन लाल MR. ROHILLA MOHAN LAL

श्ी रजंन शनिांत MR. RANJAN NISHANT
श्ी िमा्य प्रभात के MR. SHARMA PRABHAT K
श्ी पहोलुरी श्ीशनवास रड्ेडी MR. POLURI SRINIVASA REDDY
श्ी शसहं िैलेनद्र एच MR. SINGH SHAILENDRA H
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Functional Heads

श्ी चौधरी कमलेि कुमार MR. CHOUDHARY KAMLESH KUMAR
श्ी धीरेंद्र सटे्ीपलली MR. DHEERENDRA SETTIPALLI
श्ी नायक ए सधुाकर डी MR. NAYAK A SUDHAKARA D
श्ी मदुशलयार सजंय शवनायक MR. MUDALIAR SANJAY VINAYAK
श्ी कृष्णा एम वेंकट मरुली MR. KRISHNA M VENKAT MURALI
श्ी श्ीशजत कहोट्ाराशथल MR. SREEJITH KOTTARATHIL
श्ी महनहोत महनेद्र शसहं MR. MAHANOT MAHENDRA SINGH
श्ी के वेंकटेिन MR. K VENKATESAN
श्ी चहोपड़ा जेठा नदं - सलाहकार, सीवीसी 
(प्रशतशनयुशति पर)

MR. CHOPRA JETHA NAND - Advisor, CVC 
(On Deputation)

श्ी कुमार मधुर MR. KUMAR MADHUR
श्ीमती सचदेव सश्मता MRS. SACHDEV SAMMITA
श्ी त्यागी लशलत MR. TYAGI LALIT
श्ी शदनिे पंत MR. DINESH PANT
श्ी कुमार अशविनी MR. KUMAR ASHWINI
श्ी डालाकहोटी शगरीि सी MR. DALAKOTI GIRISH C
श्ीमती गायत्ी आर MRS. GHAYATHRI R
श्ी शसहं ब्रजेि कुमार MR. SINGH BRAJESH KUMAR
श्ी शसहं सधुािुं कुमार MR. SINGH SUDHANSHU KUMAR
श्ी सीताराम बुलुस ुसूया्य MR. SITARAM BULUSU SURYA
सशु्ी केणी सशवता दत्ात्ये MS. KENI SAVITA DATTATRAYA
श्ी खंडेलवाल वीरेंद्र कुमार MR. KHANDELWAL VIRENDRA KUMAR
श्ी बसंल महिे शमठूलाल MR. BANSAL MAHESH MITHOOLAL
श्ी डी दास MR. D DAS
श्ी सिुांत कुमार महोहंती MR. SUSHANTA KUMAR MOHANTY
श्ी शसहं इंदर महोहन MR. SINGH INDER MOHAN
श्ी सहोलकंी हष्यदकुमार टी MR. SOLANKI HARSHADKUMAR T
श्ी िमा्य सनुील कुमार MR. SHARMA SUNIL KUMAR
श्ी भगहोलीवाल सजंय MR. BHAGOLIWAL SANJAY
श्ी चयानी मनहोज सुदंर MR. CHAYANI MANOJ SUNDAR
श्ी िुकल सौरभ रशविकंर MR. SHUKLA SAURABH RAVISHANKAR
श्ी नगेी रवीनद्र शसहं MR. NEGI RAVINDRA SINGH

सशु्ी िेट्ी सजुया यू - एशडिनल सीवीओ, एसबीआई (प्रशतशनयुशति पर) MS. SHETTY SUJAYA U - Additional CVO, SBI
(on Deputation)

श्ी राव शसदे्ला प्रसाद MR. RAO SIDDELA PRASAD
श्ी कौरा मनीष MR. KAURA MANISH
श्ी शमत्ल पकंज MR. MITTAL PANKAJ
सशु्ी एम शमनी टी MS. M MINI T
श्ी ुतली अशमत MR. TULI AMIT
मखुय शवत् अशधकारी CHIEF FINANCIAL OFFICER
श्ी शडसूजा इयान गरेाड्य MR. DESOUZA IAN GERARD
शनदेिक मडंल के सशचव SECRETARY TO BOARD
श्ी डगंायच आनदं MR. DANGAICH ANAND
कंपनी सशचव COMPANY SECRETARY
श्ी अग्वाल प्रिांत कमल MR. AGARWAL PRASHANT KAMAL
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प्रिय प्ितधारकों, 

मझेु आपके समक्ष वित्तीय िर्ष 2020-21 (विि 2021) के दौरान बैंक के 
काय्षवनषपादन की प्रमखु विशेरताओ ंको प्रसततु करते हुए अतयतं प्रसननता 
हो रहती है. वित्तीय िर्ष 2021 कई मायनों में एक असाधारण िर्ष रहा. कोविड-
19 महामारती के प्रकोप ने इलाज के अभाि में सिास्थय और आजतीविका 
के वलए सकंट उतपनन वकया. हम उन सभती नागररकों और सहयोगती बैंक 
कम्षचाररयों के द:ुख की इस घड़ती में साथ खड़े हैं वजनहोंने इस महामारती में 
अपने वप्रयजनों को खोया है. इस कविन समय में लोगों को सेिाए ंप्रदान 
करने में बैंक कम्षचाररयों की भूवमका की मैं बड़े गि्ष के साथ प्रशसंा करता हू.ं 

जब सिास्थय सबंधंती इंफ्ासट्रकचर और प्रणावलयों में सधुार वकया जा रहा 
था उस समय दवुनया भर के दशेों ने लॉकडाउन लगाए. लॉकडाउन से 
आवथ्षक गवतविवधया ँप्रवतकूलत: प्रभावित हुइ�. सपंक्ष  आधाररत सेिाओ ंको 
सबसे अवधक नकुसान हुआ. उपभोक्ाओ ंको बाहर से जयादा घर पर समय 
वबताना पड़ा. पररणामसिरूप, घरलूे सामानों और वडवजटल रूप से दती जा 
रहती सेिाओ ंकी मांग बढ़ गई.

लॉकडाउन से पैदा हुए आउटपटु गैप को विसतारिादती मौवरिक और 
राजकोरतीय नतीवतयों से पूरा वकया गया. विश्व सतर पर, यूएस फेडरल ररजि्ष 
की अगिुाई में कें रितीय बैंकों ने बयाज दरों को कम वकया और अथ्ष-सलुभता 
को बढ़ाने के वलए आवसत खरतीदती काय्षक्रम आयोवजत वकए. महामारती के 
कारण उतपनन हुए आवथ्षक प्रभािों को कम करने के वलए तिररत रूप से 
राजकोरतीय नतीवत लागू की गई.

भारत सरकार ने सतीमांत पररिारों को नकद ट्रांसफर से लेकर खाद्ानन 
बांटने, ग्ामतीण रोजगार खच्ष में िवृधि, उचच पूजंती वनिेश और एमएसएमई तथा 
महामारती से सबसे अवधक प्रभावित के्षत्ों के वलए ॠण गारटंती योजना जैसे 
आवथ्षक उपायों की घोरणा की. अपनती काउंटर साइवकलकल राजकोरतीय 
नतीवत के वहससे के रूप में कें रि ने वित् िर्ष 2021 में अपने राजकोरतीय घाटे 
को सकल घरलूे उतपाद के 9.5% तक बढ़ा वदया.

भारततीय ररजि्ष बैंक ने न केिल अपनती नतीवतगत दर को 115 आधार अकं 
घटाकर 4% वकया, बव्क अथ्ष-सलुभता बढ़ाने जैसे उपाय भती वकए. 
भारततीय ररज़ि्ष बैंक ने कुल वमलाकर 15.7 लाख करोड़ रुपये की सहायता 
प्रदान की जो जतीडतीपती का 8% है. इसने बैंकों को महामारती से प्रभावित 
ग्ाहकों को मॉररटोररयम का विक्प दनेे के वलए भती कहा. भारततीय ररजि्ष 
बैंक ने बैंकों को महामारती से प्रभावित एमएसएमई और खदुरा ग्ाहकों के 
ॠणों को पनुग्षवित करने की भती अनमुवत प्रदान की. कामत सवमवत ने 
महामारती से प्रभावित ऐसे के्षत्ों की पहचान की, जहां कॉपपोरटे ॠणों का 
पनुग्षिन वकया जा सकता है.  

लॉकडाउन ने हमार े सिास्थय सबंधंती इंफ्ासट्रकचर को बढ़ाने का मौका 

वदया. वसतंबर में चरम पर पहुचंने के बाद सकं्रवमतों की सखंया में भती कमती 

आने लगती. सरकार और भारततीय ररजि्ष बैंक द्ारा वकए गए उपायों और 

अथ्षवयिसथा के खलुने से अकटूबर 2020 से विकास दर में सधुार हुआ. 

दवुनया भर के िैज्ावनकों ने िैकसतीन विकवसत वकए जो कोविड-19 के प्रवत 

काफी कारगर सावबत हुई. भारत भती उन कुछ दशेों में से एक है जो सिदशेती 

िैकसतीन की खोज करने में सफल रहा.

बैंप्कंग क्षते्र - मित्वपूर्ण भूप्मका का प्ि्व्णिि 

इस चनुौततीपूण्ष समय के दौरान बैंवकंग सेिाए ंचालू रहती हैं और बैंकों ने भारत 

सरकार और भारततीय ररज़ि्ष बैंक द्ारा घोवरत विवभनन आवथ्षक उपायों को 

लागू करने में महतिपूण्ष भूवमका वनभाई है. बैंक ऑफ़ बड़ौदा भती महामारती से 

प्रभावित ग्ाहकों को मॉररटोररयम और पनुग्षिन की सवुिधा उपलबध कराने 

में आगे रहा. बैंक ने सॉिरने के्रवडट वलंकड गारटंती के तहत ग्ाहकों को ॠण 

सवुिधा भती प्रदान की. बैंक ने भारत सरकार द्ारा वनधा्षररत लाभावथ्षयों को 

धनरावश भती ट्रांसफर की. 

प्िप्िटलीकरर

वडवजटल रूप से बैंवकंग सेिाए ंउपलबध कराने की उतनती आिशयकता कभती 

भती महसूस नहीं की गई वजतनती वक यह ित्षमान समय में महसूस हुई. 

बैंक ऑफ़ बड़ौदा ग्ाहक अनभुिों को बढ़ाने की योजना के तहत अपने 

पररचालनों और सेिाओ ंका वडवजटलतीकरण कर रहा है. उदाहरण के वलए, 

शाखाओ ंद्ारा अवधकतम जमा खाते कागज रवहत प्रवक्रया के माधयम से 

िॉ. िसमखु अप़्ि या 
अधयक्ष 
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Chairman’s Statement

खोले गए हैं. मोबाइल हैंडसेट और मोबाइल ऐव्लकेशन की सि्षवयापकता 
को दखेते हुए मोबाइल बैंवकंग अब हमार ेग्ाहकों को वडवजटल समाधान 
उपलबध कराने के वलए कें रि वबदं ुके रूप में है. इस उदे्शय से हमने अवधक 
से अवधक सेिाए ंप्रदान करने के वलए अपने मोबाइल ऐव्लकेशन में सधुार 
वकए हैं. 

बैंक ने अब एक वडवजटल लेंवडंग ् लेटफॉम्ष तैयार कर आवसत पक्ष पर अपनती 
वडवजटल पेशकश का विसतार वकया है, वजसमें सोवस�ग से लेकर मंजूरती 
और सवंितरण तक की ग्ाहक प्रवक्रया को पूरती तरह से वडवजटल वकया जा 
रहा है. यह हमें बाजार में प्रवतसपधधी बने रहने और अपने ग्ाहकों को बेहतर 
उतपाद और सेिाए ंप्रदान करने में सक्षम बनाएगा.

िमार ेरियासों की सराििा – ईएएसई (EASE)

भारत सरकार द्ारा सभती छह विरयों अथा्षत् ‘वजममेदारतीपूण्ष बैंवकंग’, ‘गिननेंस 
एि ं मानि ससंाधन’, ‘एमएसएमई हेत ु उद्मती वमत् के रूप में पतीएसबती’, 
‘के्रवडट ऑफ-टेक’, ‘वित्तीय समािेशन एि ं वडवजटलतीकरण’ और ‘ग्ाहकों 
के प्रवत उत्रदावयति’ से सबंवंधत मानदडंों के आधार पर (माच्ष 2019 से 
माच्ष 2020 आज तक) ईएएसई 2.0 पर साि्षजवनक के्षत् के बैंकों की रैंवकंग 
की गई है.

यह बड़े गि्ष की बात है वक भारत सरकार के ईएएसई 2.0 इंडेकस में बैंक को 
"प्रथम" सथान प्राप्त हुआ है. उ्लेखनतीय है वक ईएएसई 1.0 में हम दूसर े
सथान पर थे. बैंक में रूपांतरण के प्रयास अपने पररणाम वदखा रहे हैं और 
मैं इनहें हावसल करने में हमारती मदद करने के वलए अपने सभती वहतधारकों, 
विशेर रूप से कम्षचाररयों को धनयिाद दतेा हू.ं 

प््वत्ीय काय्णप्िषपादि

वित् िर्ष 21 के दौरान चनुौवतयों के बतीच बैंक का वित्तीय काय्षवनषपादन 
सतंोरजनक रहा है. िर्ष-दर-िर्ष आधार पर आवसत गणुित्ा में सधुार हुआ 
है और जतीएनपतीए अनपुात वपछले िर्ष के 9.40% से घटकर 8.87% रहा 
है. िर्ष के दौरान आिास, ऑटो और कृवर जैसे चवुनंदा के्षत्ों में ॠण िवृधि 
बैंवकंग उद्ोग से ऊपर रहती है. 31 माच्ष, 2021 को बैंक की घरलूे कासा 
जमा में 16.48% की िवृधि हुई है और कासा अनपुात बढ़कर 42.87% हो 
गया है, वजसमें माच्ष, 2020 की तलुना में 380 आधार अकंों की िवृधि हुई है. 

बैंक ने समामेलन के बाद अपने शाखा नेटिक्ष  में सधुार वकया है. शाखाए ं
और एटतीएम जो एक-दूसर ेके बहुत नजदतीक वसथत थे उनहें वमलाकर एक 
जगह लाया गया है और इस प्रकार इस विलय की सहवक्रयता का लाभ 
उिाया गया है. िर्ष के दौरान बैंक के अनय पररचालन वयय में वगरािट  
आई है.

बैंक ने आयकर की नई वयिसथा के अतंग्षत अपेक्षाकृत कम टैकस िाले 
सट्रकचर को अपनाया है. तथावप, बैंक ने वित् िर्ष 2020 में ` 546 करोड़ 
के मकुाबले ` 829 करोड़ का कर पश्ात लाभ दज्ष वकया है.

बैंक का पूजंती पया्षप्तता अनपुात (सतीआरएआर) वपछले िर्ष के 13.30% से 
बढ़कर 31 माच्ष, 2021 को 14.99% रहा है, कयोंवक बैंक ने िर्ष में इवकिटती 
पूजंती के माधयम से रू. 4,500 करोड़ जटुाए थे. बैंक ने रू. 3,735 करोड़ 
के एटती-I बांड जारती कर अवतररक् वनवधयां भती जटुायती हैं.

भप््वषय के प्लए रूपातंरर 

भविषय के बैंक के पास भौवतक और वडवजटल उपवसथवत का सहती वमश्रण 
होगा. बैंक ने एक नई पहल "बॉब नाऊ– नई पररचालनगत सरंचना एि ंकाय्ष 
प्रणालती” की शरुूआत की है. इस पहल का उदे्शय वडवजटल प्रारूपों और 
वयिसाय प्रवतवनवध नेटिक्ष  के माधयम से ग्ाहक सपंक्ष  वबदंओु ंको बढ़ाकर 
अपने शाखा नेटिक्ष  को सहती आकार दनेा है. ॠण प्रवक्रया सवहत ग्ाहक 
इंटरफेस अवधक वडवजटल होगा. नकदती प्रबधंन समाधान और स्लाई चेन 
फाइनेंस जैसती बैंवकंग सेिाओ ंकी क्रॉस वबक्री के माधयम से सपूंण्ष कॉपपोरटे 
िै्यू चैन को कै्चर करने पर धयान कें वरित वकया गया है. कम्षचाररयों के 
वलए काय्ष पररिेश अवधक लचतीला होगा एि ंचवुनंदा भूवमकाओ ंके वलए कहीं 
से भती काम करने का विक्प होगा. 

आग ेकी राि 

जब आवथ्षक िवृधि में तेजती आ रहती थती, दवुनया और भारत दूसरती लहर की 
चपेट में आ गए. कई भारततीय राजयों को महामारती के प्रसार को रोकने के 
वलए सथानतीय रोकथाम उपायों की घोरणा करनती पड़ती. भारततीय ररज़ि्ष बैंक 
दूसरती लहर से प्रभावित एमएसएमई, छोटे वयिसायों और वयवक्यों के वलए 
समाधान फे्मिक्ष  2.0 की घोरणा पहले हती कर चकुा है.

दूसरती लहर कुछ समय के वलए विकास की सभंािनाओ ंको प्रभावित करगेती 
वकंत ुभारत की दतीघ्षकावलक विकास यात्ा बरकरार रहेगती. सरकार ने कई 
सधुारों और आवथ्षक उपायों की घोरणा की है जैसे वक वनजतीकरण नतीवत, 
वडवजटलतीकरण पर जोर और कई विकास के्षत्ों के वलए उतपादन से जड़ेु 
प्रोतसाहन.

हम बैंक ऑफ़ बड़ौदा में, सरकार द्ारा घोवरत पहलों में भाग लेने और 
आगे बढ़ने के वलए अचछती तरह से तैयार हैं. हमने पूजंती जटुाई है और 31 
माच्ष, 2021 को 81.80% का उचच प्रािधान किरजे अनपुात बनाए रखा 
है. हम एक ऐसा दक्ष सगंिन बनाने के वलए अपनती प्रवक्रयाओ,ं उतपादों 
और सेिाओ ंको रूपांतररत कर रहे हैं जहां कम्षचाररयों के वलए वमवश्रत 
काय्षप्रणालती उपलबध होगती एि ंचवुनंदा भूवमकाओ ंके पास कहीं से भती काम 
करने का विक्प होगा. इस यात्ा का सहभागती बनना मेर े वलए हर्ष का 
विरय है.

िसमखु अप़्ि या 
अधयक्ष
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CHAIRMAN’S STATEMENT

Dear Stakeholders,

It gives me great pleasure to place before you the 
highlights of the Bank’s performance during the 
financial year 2020-21 (FY 2021). FY 2021 was an 
extraordinary year in many respects. The outbreak of 
the COVID-19 pandemic threatened the health and 
livelihoods, in absence of a cure. We share the grief 
of our fellow citizens and employees of the bank who 
have lost their near and dear ones in this pandemic. I 
admire with a sense of pride the role played by bank 
employees in giving services to people during these 
difficult times. 

Countries all over the world imposed lockdowns while 
health infrastructure and systems were being ramped 
up. Lockdowns meant economic activity took a 
backseat. Contact intensive services suffered the most. 
Consumers had to spend more time at home than 
outside. As a result, demand for household goods and 
digitally delivered services soared. 

The output gap created by lockdowns was filled in by 
expansionary monetary and fiscal policies. Globally, 
central banks reduced interest rates led by US Federal 
Reserve and conducted asset purchase programmes 
to inject liquidity. Fiscal policy moved hand-in-hand 
in order to mitigate the economic impact left by the 
pandemic.

Government of India announced economic measures 
ranging from cash transfers to allocation of food grains 
to marginal households, increase in rural employment 
spends, higher capital investments and credit guarantee 
scheme for MSMEs and sectors most impacted by the 
pandemic. As a part of its counter cyclical fiscal policy, 
Centre expanded its fiscal deficit to 9.3% of GDP in FY 
2021.

RBI not only reduced its policy rate by 115bps to 4% 
but also took measures such as liquidity injection. 
Overall ` 15.7 lakh crore support was provided by RBI 
amounting to 8% of GDP. It also advised banks to offer 
moratorium to customers impacted by the pandemic. 
RBI also allowed banks to restructure loans to MSME 
and retail customers who have been impacted by the 
pandemic. The Kamath Committee identified sectors 
impacted by the pandemic where corporate loans 
could be restructured.

The lockdown gave time to ramp up our health 
infrastructure. The number of infections also started 

falling after the peak reached in September. The 
measures announced by the Government and RBI and 
the opening up of the economy led to growth recovery 
from October 2020 onwards. Scientists all over the 
world developed vaccines which proved quite effective 
against COVID-19. India was one of the few countries 
able to discover an indigenous vaccine. 

Banking sector - playing instrumental role 

During these challenging times, banking services 
have been operational and have played a key role in 
implementing various economic measures announced 
by Government of India and RBI. Bank of Baroda was 
instrumental in offering moratorium and restructuring to 
customers impacted by the pandemic. The Bank also 
extended credit lines to customers under sovereign 
credit linked guarantee. Bank also transferred funds to 
beneficiaries identified by Government of India.

Digitisation

The need for digitally delivering banking services has 
never been felt as much as during the current times. 
Bank of Baroda has been digitising its operations and 
services as part of enhancing customer experience. 
For instance, a large proportion of deposit accounts 
opened by branches are in paperless format. Given the 

Dr. Hasmukh Adhia 
Chairman
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ubiquity of a mobile handset and mobile application, 
mobile banking is now the centrepiece for offering 
digital solutions to our customers. For this, we have 
revamped our mobile application to offer more and 
more services.

The Bank has now extended its digital offering on the 
asset side as well by building a digital lending platform 
wherein end-to-end customer journey from sourcing to 
sanction to disbursement is being completely digitised. 
This will enable us to compete in the marketplace and 
offer superior products and services to our customers. 

Recognition of efforts - EASE

Government of India has been ranking Public Sector 
Banks on the EASE 2.0 parameters across six themes 
namely ‘Responsible Banking’, ‘Governance and HR’, 
‘PSBs as Udyamimitra for MSMEs’, ‘Credit off-take’, 
‘Financial Inclusion and Digitisation’ and ‘Customer 
Responsiveness’ .

It is a matter of great pride that the Bank has been 
ranked “First” in the Government of India’s EASE 2.0 
index. Notably, in EASE 1.0 we were ranked “Second”. 
The transformation effort at the Bank is showing results 
and I thank all our stakeholders, especially employees, 
for helping us achieve this.

Financial Performance

During FY 2021, the Bank’s financial performance was 
resilient amidst the challenges. The asset quality has 
improved with GNPA ratio trending down to 8.87% from 
9.40% in the previous year. The credit growth in select 
segments such as housing, auto and agriculture was 
above industry during the year. Bank’s domestic CASA 
deposits increased by 16.48% as on March 31, 2021 
and CASA ratio increased to 42.87%, an increase of 
380 bps over March 2020. 

The Bank has also optimised its branch network after 
amalgamation. Branches and ATMs which were in close 
proximity to each other have been brought together 
under one roof thus reaping synergies from the merger. 
The Bank’s other operating expenses declined over the 
year. 

Bank moved to lower tax structure under the new 
regime of Income Tax Act. Still, the Bank reported profit 
after tax of ` 829 crore as against ` 546 crore in FY 
2020. 

Bank has increased its capital adequacy ratio (CRAR) 
to 14.99% as of March 31, 2021 from 13.30% last year 
as the Bank has raised ` 4,500 crore by way of equity 
capital in the year. The Bank also raised additional 
funds through AT-I bond issuances of ` 3,735 crore.

Transforming for the future

The Bank of the future will have the right mix of physical 
and digital presence. Bank has introduced a new 
initiative “BOB NOWW—New Operating model and 
Ways of Working”. The initiative is aimed at rightsizing 
our branch network by increasing customer touch points 
through digital formats and business correspondent 
network. Customer interface for lending will be more 
digital. The focus is on capturing the entire corporate 
value chain by cross-selling banking services such as 
cash management solution and supply chain finance. 
For the employees, the work environment will be more 
flexible with option to work from anywhere for select 
roles.

Looking ahead

As the economic recovery was gaining ground, the 
world and India have been gripped by a second 
wave. A number of Indian states had to announce 
local containment measures to curtail the spread of 
the pandemic. RBI has already announced Resolution 
Framework 2.0 for MSMEs, small businesses and 
individuals impacted by the second wave.

While the second wave will impact growth prospects 
in the short-term, India’s long-term growth trajectory 
remains intact. Government has announced a series of 
reforms and economic measures such as privatisation 
policy, thrust on digitisation and production linked 
incentives for a number of growth sectors. 

We at Bank of Baroda are well placed to grow 
and participate in the initiatives announced by the 
Government. We have raised capital and maintained a 
high Provision Coverage Ratio of 81.80% as of March 
31, 2021. We are transforming our processes, products 
and services to create an agile organisation where 
employees will have hybrid working formats with select 
roles having the option to work from anywhere. I am 
pleased to be part of this journey.    

Hasmukh Adhia 
   Chairman
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प्रबधं निदेशक एव ंमखु्य का्य्यपालक अनधकारी का वक्तव्य

नप्र्य नितधारकों, 

हम सभी के लिए यह वर्ष चनुौतीपूर्ष रहा है. मैं आशा करता हू ंऔर यह 

मेरी कामना है लक आप सभी सवस्थ और सरुलषित होंगे. पूरा लवश्व महामारी 

से प्रभालवत हो चकुा है. आरभं में, वायरस को रोकने का एकमात्र उपाय 

सामालिक दूरी ्था. अतः सरकारों को आवािाही पर प्रलतबधं िगाने के लिए 

िॉक-डाउन घोलरत करना पड़ा. त्थालप, एक वर्ष के भीतर ही वैज्ालनकों ने 

वायरस से िड़ने के लिए टीके लवकलसत कर लिए हैं. आबादी के बड़े लहससे 

का टीकाकरर करने वािे दशेों के शरुुआती पररराम उतसाहवध्षक हैं. 

बैंलकंग एक आवशयक सेवा है और यह पूर ेवर्ष पररचािनगत रही. हमारी 

शाखाओ ंने िॉकडाउन और महामारी के सबसे बरु ेदौर में भी लनबा्षध रूप से 

काय्ष लकया. बैंक ने नकदी अतंरर, सॉवरने के्लडट गारटंी के पेटे एमएसएमई 

ॠरकता्षओ ंके खातों की पनुससंरचना करके या ॠर दकेर अ्थ्षवयवस्था 

को मिबूती दनेे हेत ुसरकार और भारतीय ररज़व्ष बैंक के राहत उपायों 

को काया्षल्वत करने में महतवपूर्ष भूलमका लनभाई है. हमार ेकम्षचाररयों ने 

अदमय साहस का पररचय लदया और ग्ाहकों को सेवाए ंप्रदान की. हम अपने 

सटाफ सदसयों के ारा लकए गए बलिदानों के प्रलत कृतज्ता वयक्त करते 

है िो इस कलिन दौर में हमार ेबैंक के मिबूत सतंभ रहे है.  बैंक ने अपने 

कम्षचाररयों और उनके पररवार के सदसयों के सवास्थय और लहतों की रषिा 

के लिए टीकाकरर अलभयान चिाने सलहत कई उपाय लकए.

दशे में अब दूसरी िहर का प्रभाव कम हो रहा है. इन चनुौलतयों के बाविूद 

आलसत गरुवत्ा, िमारालशयों, ॠर वलृधि, िाभप्रदता और पूिंी के मामिे 

में बैंक का प्रदश्षन सदुृढ़ रहा है. ग्ाहकों को लडलिटि समाधान ऑफर करने 

के बैंक के प्रयासों से ग्ाहकों को लडलिटि रूप से सेवा प्रदान करने में मदद 

लमिी. बैंलकंग सेवाओ ंको ऑफर करने के लिए बैंक का मोबाइि ऐल्िकेशन 

प्रमखु कें द्रलबदं ुबन गया है. िमाकता्ष ग्ाहकों को लडलिटि रूप से िोड़ा 

गया त्था बैंक लडलिटि रूप से ॠर मंिूर करने और सलंवतररत करने के 

लिए ्िेटफाम्ष तैयार कर रहा है.

लवगत वर्ष की प्रमखु उपिल्धयां सषेंिप में लनमनानसुार हैं.

सदुृढ़ आलसत गरुवत्ा

महामारी के आल्थ्षक प्रभाव के बाविूद बैंक की आलसत गरुवत्ा में सधुार 

हुआ है. बैंक का सकि अनि्षक अनपुात 31 माच्ष, 2020 के 9.40% की 

तिुना में 31 माच्ष, 2021 को लगरावट के सा्थ 8.87% हो गया है. यह 

उतसाहिनक है लक घरिूे कॉपपोरटे ॠर चक् में पररवत्षन के कारर घरिूे 

ॠर िागत लपछिे लवत्ीय वर्ष के 2.51% की तिुना में लवत्ीय वर्ष 2021 

के दौरान लगरावट के सा्थ 1.54% रही. 31 माच्ष, 2021 को बैंक का समग् 

प्रावधान कवरिे अनपुात (टेलक्नकि राइट-ऑफ सलहत) 81.80% पर 

लस्थर है.

सदुृढ़ िमा फै््चाइज़

लवत् वर्ष 2021 के दौरान बैंक के घरिूे कासा िमा में 16.48% की वलृधि 

हुई. कासा िमाओ ं के तहत, बैंक की चािू खाता िमाओ ंमें 24.09% 

और बचत िमाओ ंमें 15.06% की वलृधि हुई. इस प्रकार बैंक का कासा 

अनपुात 31 माच्ष, 2020 के 39.07% से बढ़कर 31 माच्ष, 2021 को 

380बीपीएस की वलृधि के सा्थ 42.87% हो गया. इसे ग्ाहकों के लडलिटि 

ऑनबोलडसंग, बैंक के अतयाधलुनक नकदी प्रबधंन समाधान की शरुूआत 

सजंीव चड् ढा
प्रबधं लनदशेक एव ंमखुय काय्षपािक अलधकारी 
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और कई साझेदाररयों, लिनमें से एक कॉपपोरटे काय्ष मंत्रािय (एमसीए) के 

सा्थ की गई साझेदारी है, के कारर हालसि लकया िा सका है.

ॠर वयवसाय में बढ़त

लवत् वर्ष 2021 में बैंक की घरिूे ॠर बढ़त औद्ोलगक बढ़त के 5% के 

अनरुूप रही. यद्लप कॉपपोरटे उधारकता्ष अपनी लनलधयन आवशयकताओ ं

को पूरा करने हेत ुबॉ्ड बािार की ओर अग्सर रहे, त्थालप बैंक अपने 

एमएसएमई, खदुरा और कृलर पोट्षफोलियो में दोहर ेअकं की बढ़त बनाने में 

सफि रहा. सरकारी सोवरने गारटंी के कारर एमएसएमई पोट्षफोलियो में 

अचछी वलृधि हुई. सवर्ष ॠर में 32.64% की वलृधि के कारर कृलर सेगमेंट में 

उछाि आया. ररटेि ॠर पोट्षफोलियो के तहत प्रलतभूत और गैर-प्रलतभूत 

दोनों ॠरों में वयापक वलृधि दखेी गई. उदाहररसवरूप, लवत् वर्ष 2021 में 

हमारी ऑटो और वैयलतिक ॠर बही में क्मशः 27.79% और 27.21% 

की वलृधि हुई. 

बेहतर िाभप्रदता   

बैंक लवत् वर्ष 2021 में अपने पररचािनगत िाभ में 9.17% की वलृधि दि्ष 

करते हुए इसे ` 20,630 करोड़ करने में सफि रहा. यह अलधक िागत 

वयय को सख़ती से लनयलंत्रत करने से सभंव हुआ. परररामसवरूप, बैंक का 

कर-पूव्ष िाभ लवत् वर्ष 2020 में ̀  1,802 करोड़ की हालन के सापेषि बढ़कर 

` 5,556 करोड़ हो गया. बैंक ने ्यून कर दर सरंचना को भी अपनाया 

है. आस्थलगत कर आलसत (डीटीए) के ररवस्षि होने के बाविूद, बैंक ने 

लवत् वर्ष 2020 में ` 546 करोड़ के सापेषि लवत् वर्ष 2021 में ` 829 

करोड़ का कर-पश्ात िाभ अलि्षत लकया. यलद डीटीए के एकमशुत प्रभाव 

को समायोलित लकया गया होता तो कर के पश्ात बैंक का िाभ ` 4,143 

करोड़ होता.

सदुृढ़ पूिंी लस्थलत

बैंक का पूिंी पया्षप्तता अनपुात (सीआरएआर) 31 माच्ष, 2020 के 13.30% 

के सापेषि 31 माच्ष, 2021 को बढ़कर 14.99 % रहा. यह ` 4,143 करोड़ 

के आतंररक उपचय, ` 4,500 करोड़ की नई इलक्वटी िारी करने और

` 3,735 करोड़ के एटी-I बॉ्ड के कारर सभंव हुआ. इसके परररामसवरूप, 

सटैंडअिोन आधार पर बैंक का सीईटी-I अनपुात 31 माच्ष, 2020 के 

9.44% की तिुना में 31 माच्ष, 2021 को बढ़कर 10.94% रहा.               

31 माच्ष, 2021 को समेलकत आधार पर बैंक का सीआरएआर 15.74% 

और सीईटी-I 11.80% रहा.

‘बॉब नाऊ’ – नया पररचािन मॉडि और काय्षप्ररािी 

लपछिे वर्ष की उपिल्धयों को आगे बढ़ाने के उदे्शय से बैंक ने बॉब नाऊ 

नामक एक दशेवयापी रूपांतरर काय्षक्म के अतंग्षत िाभप्रद त्था सदुृढ़ वलृधि 

के लिए नया माग्ष प्रशसत लकया है. यह बैंक को भलवषय के लिए रूपांतररत 

करने का िक्य रखता है. इसके मूि में, प्रतयेक ग्ाहक को अनकूुि उतपादों 

के सा्थ बेहतर सेवाए ंप्रदान करना और ग्ाहक कें द्रीयता को सदुृढ़ करना है. 

कम्षचाररयों को कुछ भूलमकाओ ंत्था हाईलरिड एम्िॉयमेंट फाममेट के लिए 

दूरस्थ काय्ष करने की सलुवधा का लवकलप लमिेगा. बैंक द्ारा की िा रही 

पहिों का उदे्शय सभी लहतधारकों के लिए मूलय सलृित कर बैंक की िागत 

को इष्टतम बनाना और लवकास की संभावना को सगुम बनाना है. 

इसके अतंग्षत की िा रही महतवपूर्ष पहिें लनमनानसुार है:

मोबाइि फसट्ष 

बैंक का मोबाइि ऐल्िकेशन ग्ाहकों के लिए प्रा्थलमक इंटरफेस होगा. हमारा 

मानना है लक शाखाओ ंमें उतकृष्टता के सा्थ प्रदान की िा रही कुछ सेवाओ ं

को छोड़कर ग्ाहक अपनी बैंलकंग आवशयकताओ ंको पूरा करने के लिए 

मोबाइि फोन का भरपूर उपयोग करेंगे. बैंक ने अपनी मोबाइि एल्िकेशन 

और वलध्षत सेवाओ ंको नया रूप लदया है तालक ग्ाहकों को अनावशयक 

शाखा में न िाना पड़े. इससे ग्ाहकों को लडलिटि और मोबाइि चैनिों 

की लदशा में माइगे्ट करने में मदद लमिेगी. यहां तक लक शाखा में ग्ाहकों से 

अनरुोध लकया िाएगा लक वे अपने अनरुोधों को लडलिटि रूप से प्रोसेस 

करें. सा्थ ही, प्रारभं की गई नई वीलडयो केवाईसी प्रलक्या लडलिटि ऑन 

बोलडसंग को सदुृढ़ बनाएगी.

लडलिटि िेंलडंग 

महामारी के इस दौर में लडलिटि िेंलडंग का महतव सपष्ट रूप से उभरकर 

आया है. बैंक ॠर दनेे के कारोबार में ग्ाहकों को दी िाने वािी सलुवधाओ ं

को लडलिटि बना रहा है. यह प्रयास लकया िा रहा है लक ररटेि एव ं

एमएसएमई षेित्रों में ॠर की सोलससंग से िेकर मंिूरी और सलंवतरर तक 

की सभी ॠर प्रलक्याओ ंको पूर्ष रूप से लडलिटिीकृत लकया िाए. छोटी 

रालशयों वािे वयलतिगत ॠरों को पहिे ही लडलिटिीकृत कर लदया गया है 

और अ्य षेित्रों को भी धीर-ेधीर ेइस ्िेटफॉम्ष पर िे िाया िाएगा.
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पनुक्ष ललपत नेटवक्ष

बैंक ने पूव्षवतती दनेा और पूव्षवतती लविया बैंक के सा्थ एकीकरर का काय्ष 

पूरा कर लिया है. एकीकरर के अतंग्षत बैंक ने वर्ष के दौरान 1,310 शाखाओ ं

और 1,135 एटीएम का लविय लकया है या उ्हें तक्ष सगंत बनाया है. सा्थ 

ही, बैंक ने 31 माच्ष, 2021 तक अपने वयवसाय प्रलतलनलध (बीसी) नेटवक्ष  

को 5,200 से बढ़ाकर 23,320 लकया है. पीएमिेडीवाई िमारालशयों में 

बैंक की बािार लहससेदारी 16.24% है. बैंक की योिना आगामी 2 वरषों 

में बीसी और नए प्रारूप (िघ ु शाखाए ं और सलव्षस आउटिेट) सलहत 

50,000 टच पॉइंट बनाने की है. ये टच पॉइंट दशे भर में लनबा्षध ग्ाहक 

सेवा प्रदान करने हेत ुआधलुनक, कॉमपैक्ट और लडलिटि होंगे. इससे बैंक 

को उन भौगोलिक षेित्रों में अपने शाखा नेटवक्ष  को मिबूत करने में मदद 

लमिेगी िहां उसकी पहुचं कम है.

बाधारलहत कारोबारी अवसर

बैंक के ग्ाहक आधार में वयापार की अपार सभंावनाए ंहैं. उदाहरर के लिए, 

बैंक ग्ाहकों की आवशयकताओ ंको समग् रूप से समझकर लवत्ीय उतपादों 

की सपूंर्ष शृखंिा ऑफर करने की पहि के सा्थ, पूर्ष-सेवा समाधान 

उपि्ध करवाकर अपने कॉपपोरटे वयवसाय वॉिेट शेयर को बढ़ा सकता 

है. एमएसएमई और उचच मालियत वािे ग्ाहकों के बड़े आधार को दखेते 

हुए बैंक के लिए धनसपंदा प्रबधंन वयवसाय के षेित्र में भी अपार सभंावनाए ं

वयाप्त हैं. बैंक अपने धनसपंदा वयवसाय में बदिाव कर सलुवधाओ ं की 

गरुवता बेहतर बनाने के प्रयास कर रहा है. 

नई काय्षप्ररािी

महामारी के दौरान काय्ष पररवेश में आमूि-चूि पररवत्षन हुए. कम्षचारी घर 

और काया्षिय से लनबा्षध रूप से काय्ष करने में सषिम रहे. बैंक का मानना है 

लक "कहीं से भी काय्ष" एक नए प्रकार की अवधाररा है और यह कम्षचाररयों 

को बेहतर काय्ष-िीवन सतंिुन प्रदान करगेी त्था आगे चिकर उतपादकता 

को बढ़ावा दगेी. बैंक कुछ भूलमकाओ ंऔर हाइलरिड इमिॉयमेंट फॉममेट्स के 

लिए दूरस्थ काय्ष करने के लवकलपों हेत ुएक ऑपरलेटंग मॉडि पर काम कर 

रहा है िो कम्षचाररयों को बेहतर लवकलप प्रदान करगेा.

आगे की राह

बैंक में चि रही रूपांतरर पहिों का प्रभाव भारत सरकार की ईि 2.0 

रैंलकंग के अतंग्षत बैंक को प्राप्त “प्र्थम” स्थान के रूप में लदखाई द ेरहा है. 

लपछिे वर्ष ईि 1.0 में बैंक “लद्तीय” स्थान पर रहा ्था. इस प्रगलत को बॉब-

नाऊ के तहत और सदुृढ़ लकया िाएगा क्योंलक बेहतर ग्ाहक कें लद्रयता के 

सा्थ बैंक लडलिटि यात्रा में आगे बढ़ रहा है.

मैं लनदशेक मंडि के अधयषि डॉ. हसमखु अलढ़या और लनदशेक मंडि के 

सभी सदसयों के प्रलत हमार ेप्रयासों में प्रबंधन को अमूलय सम्थ्षन, माग्षदश्षन 

और इनपटु प्रदान करने के लिए आभार प्रकट करता हू.ं मैं समय-समय 

पर सहयोग और सम्थ्षन प्रदान करने के लिए लवत्ीय सेवाए ंलवभाग, लवत् 

मंत्रािय और भारतीय ररिव्ष बैंक को भी ध्यवाद दतेा हू.ं

मैं अपने सभी कम्षचाररयों को लवशेर रूप से इस कलिन समय में उनके 

कड़े पररशम, समप्षर और प्रलतबधिता के लिए ध्यवाद दतेा हू.ं बैंक ऑफ 

बड़ौदा में हम उतकृष्टता की लदशा में अपनी अलवराम यात्रा में आप सभी के 

सरंषिर, सहयोग और सद्ावना की कामना करते हैं.

सजंीव चड्ढा 

प्रबधं लनदशेक एव ंमखुय काय्षपािक अलधकारी 
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Dear Stakeholders,

It has been a difficult year for all of us. I hope and wish 
that each one of you is safe and well. Every corner of 
the world has been impacted by the pandemic. Initially, 
the only way to contain the virus was social distancing. 
Thus governments had to institute lockdowns to restrict 
movement. However, within a year scientists have 
developed vaccines to fight the virus. The initial results 
from countries which have been able to vaccinate a 
larger percentage of population are encouraging.

Banking is an essential service and was operational 
throughout the year. Our branches uninterruptedly 
functioned even during the lockdown and the most 
severe months of the pandemic. The Bank was 
instrumental in implementing Government’s and 
RBI’s relief measures to support the economy be it 
through cash transfers, restructuring or lending to 
MSME borrowers against sovereign credit guarantee. 
Our employees showed exceptional courage and 
served our customers. We gratefully acknowledge the 
sacrifices made by our staff members who have been 
the pillars of strength for our Bank in these trying times. 
The Bank took several measures to safeguard the 
health and well-being of its employees and their family 
members including conducting vaccination drives.

The country is now coming out of the second wave. 
Despite these challenges, the Bank’s performance 
has been resilient in terms of asset quality, deposit 
franchise, credit growth, profitability and capital. The 
Bank’s investments in offering digital solutions to 
customers helped it to serve customers digitally. The 
Bank’s mobile application has become the centrepiece 
for offering banking services. Liabilities customers 
are on-boarded digitally and the Bank is investing in 
platforms to digitally sanction and disburse loans.

The highlights from the past year are summarised 
below.

Resilient Asset Quality

The Bank’s asset quality has improved despite 
the economic impact of the pandemic. Gross non-
performing ratio of the Bank has declined to 8.87% as 
of March 31, 2021 from 9.40% as of March 31, 2020. 
Encouragingly, domestic corporate credit cycle seems 
to be turning because of which domestic credit cost 
has fallen to 1.54% during FY 2021 from 2.51% in the 
previous financial year. The Bank’s overall provision 
coverage ratio (including technical write-offs) is stable 
at 81.80% as on March 31, 2021.

Robust deposit franchise

The Bank’s domestic CASA deposits increased by 
16.48% during FY 2021. Within CASA deposits, the 
Bank’s current account deposits increased by 24.09% 
and savings deposits by 15.06%. Thus Bank’s CASA 
ratio increased to 42.87% as of March 31, 2021 from 
39.07% as of March 31, 2020, an increase of 380bps. 
This has been achieved on the back of digital on 
boarding of customers, roll-out of Bank’s state-of-the-

Sanjiv Chadha 
Managing Director and CEO
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art cash management solution and partnerships such 

as the one with Ministry of Corporate Affairs (MCA).

Growing the credit business

The Bank’s domestic credit off-take was in line with 

industry growth of 5% in FY 2021. While corporate 

borrowers moved to bond markets to meet their 

funding requirements, the Bank was able to grow 

its MSME, retail and agriculture portfolio in double 

digits. MSME portfolio increased bolstered by the 

government’s sovereign guarantee. Agriculture 

segment was catapulted by a 32.64% increase in gold 

loans. Retail loan portfolio saw a broad based increase 

in both secured and unsecured loans. For instance, our 

auto and personal loan book increased by 27.79% and 

27.21% respectively in FY 2021.

Improved Profitability

The Bank was able to increase its operating profit by 

9.17% in FY 2021 to ` 20,630 crore. This was made 

possible by exercising strict control over cost overheads. 

As a result, Bank’s profit before tax increased to ̀  5,556 

crore as against a loss of ` 1,802 crore in FY 2020. The 

Bank also moved to a lower tax rate structure. Despite 

reversal of Deferred Tax Asset (DTA), the Bank posted 

profit after tax of ̀  829 crore in FY 2021 as against ̀  546 

crore in FY 2020. Adjusting for the one-time impact of 

DTA, Bank’s profit after tax would have been at ` 4,143 

crore.

Strengthened capital position

The Bank’s capital adequacy ratio (CRAR) increased to 

14.99% as of March 31, 2021 as against 13.30% as of 

March 31, 2020. This was on account of internal accrual 

of ` 4,143 crore, fresh equity raise of ` 4,500 crore and 

AT-I bonds of ` 3,735 crore. As a result, Bank’s CET-I 

ratio on a standalone basis rose to 10.94% as of March 

31, 2021 as against 9.44% as on March 31, 2020. On a 

consolidated basis, the Bank’s CRAR is at 15.74% and 

CET-I is at 11.80% as on March 31, 2021.

‘BOB-NOWW’ - New Operating model and Ways of 

Working

In order to build on the last year’s achievements, the 

Bank has designed a new pathway for a profitable and 

sustainable growth under a Bank-wide transformation 

programme called BOB-NOWW. This envisages 

transforming the Bank for the future. At its core, the aim 

is to better serve every customer with tailored offerings 

and to enhance customer centricity. Employees will get 

remote working options for certain roles and hybrid 

employment formats. The initiatives being undertaken 

aim to help the Bank optimise costs and unlock growth 

potential by creating value for all stakeholders.

The important initiatives being undertaken under  

this are:

Mobile first

Bank’s mobile application will be the primary interface 

with customers. Apart from a few services which are 

best delivered at a branch, we believe customers 

will increasingly be using mobile phones for meeting 

banking requirements. Bank has revamped its mobile 

application and added services so that customers 

don’t have to visit the branch unless essential. This 

will help the customers to migrate to digital and mobile 

channels. Even at the branch, the focus will be to nudge 

customers to digitally process their requests. Further, 

the newly launched video KYC process will enable 

digital on boarding.

Digital lending 

A clear trend emerging from the pandemic is the 

importance of digital lending. The Bank is digitising 

customer journeys in the lending business. The 

endeavour is end-to-end digitisation of the loan process 

in retail and MSME segments from sourcing to sanction 

to disbursement. Small ticket personal loans have 

already been digitised and the other segments will be 

progressively moved to this platform.
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Reimagined network

The Bank completed the integration with erstwhile Dena 

and erstwhile Vijaya Bank. As part of the integration, 

the Bank has merged or rationalised 1,310 branches 

and 1,135 ATMs during the year. At the same time, the 

Bank has increased its Business Correspondent (BC) 

network by 5,200 to 23,320 as of March 31, 2021. The 

Bank has a market share of 16.24% in PMJDY deposits. 

In the next 2 years, the Bank plans to have 50,000 touch 

points – including BCs and new formats (mini branches 

and service outlets). These touch points would be new-

age, compact and digital to offer seamless customer 

service across the country. This will help the Bank in 

strengthening its branch network in geographies where 

it is under-penetrated.

Unlocked growth potential

There is immense business potential within the Bank’s 

customer base. For instance, the Bank can grow its 

corporate business wallet share by offering full-service 

solutions, with initiatives to holistically understand 

customer needs and offer the entire gamut of financial 

products. The wealth management business too has 

immense potential within the Bank given the large 

base of MSME and high net worth clients. The Bank 

is overhauling its wealth business to enhance its value 

proposition.

New ways of working 

The work environment went through a sea change during 

the pandemic. Employees were able to seamlessly 

work from home and office. The Bank believes that 

“Work from Anywhere” is the new norm and will offer 
a better work-life balance to employees and boost 
productivity in the long run. The Bank is working on an 
operating model for remote working options for certain 
roles and hybrid employment formats which will offer 
greater flexibility to employees. 

Way forward

The impact of the transformation initiatives underway 
are visible with the Bank emerging at “First” position 
under the Government of India’s EASE 2.0 rankings. 
In the previous year, Bank was ranked at “Second” 
position under EASE 1.0. These trends will be further 
strengthened under BOB-NOWW as the Bank is on a 
digital journey with enhanced customer centricity.

I would like to acknowledge and thank the Chairman 
of the Board, Dr. Hasmukh Adhia and all the members 
of the Board for their valuable support, guidance and 
inputs to the management in our endeavours. I also 
thank the Department of Financial Services, Ministry of 
Finance and the Reserve Bank of India for their support 
and guidance from time to time.

I acknowledge and thank all our employees for their 
hard work, dedication and commitment, particularly in 
these testing times. At Bank of Baroda, we look forward 
to your continued patronage, support and goodwill as 
we march ahead in our quest for excellence.

Sanjiv Chadha 
Managing Director and CEO 
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Financial Performance
` crore 

Particulars Year ended 
March 31, 

2020

Year ended 
March 31, 

2021
Deposits 9,45,984.4 9,66,996.9
of which - International Deposits 1,37,278.9 1,08,583.8
Domestic Deposits 8,08,705.5 8,58,413.1
of which - Current Account 
Deposits

49,650.1 61,609.0

Savings Bank Deposits 2,66,301.3 3,06,418.5
CASA Deposits 3,15,951.4 3,68,027.6
Domestic CASA to Domestic 
Deposits (%)

39.07 42.87

Advances 6,90,120.7 7,06,300.5
of which - Domestic Advances 5,70,340.8 6,05,615.8
International Advances 1,19,780.0 1,00,684.7
Total Assets 11,57,915.5 11,55,364.8
Net Interest Income (NII) 27,451.3 28,809.0
Other Income 10,317.3 12,364.4
of which - Trading Gains 2,750.7 3,376.0
NII + Other Income 37,768.6 41,173.5
Operating Expenses 18,872.4 20,543.7
Operating Profit 18,896.2 20,629.8
Provisions 20,698.3 15,073.8
of which - Provisions for NPAs 
and Bad debts written off

16,404.9 12,407.7

Profit Before Tax -1,802.1 5,556.0
Provision for Tax -2,348.3 4,727.0
Net Profit 546.2 829.0
Appropriations/Transfers   
Statutory Reserve 136.5 207.2
Capital Reserve 822.3 676.9
Revenue and Other Reserves   
I)  General Reserve -560.3 -341.8
II)  Special Reserve u/s 36 (I) 

(viii) of the Income Tax Act 
1961

180.0 286.6

III)  Investment Reserve Account -41.6 0.0
IV)  Statutory Reserve (Foreign) 9.3 0.1
Proposed Dividend 0.0 0.0

` crore

Key Performance Indicators FY 2020 FY 2021

Average Cost of Funds (%) 5.11 4.11

Average Yield on Funds (%) 7.55 6.62

Average Interest Earning Assets 10,07,058.7 10,64,844.0 

Average Interest Bearing 
Liabilities

 9,49,179.9 10,14,761.9 

Net Interest Margin (%) 2.73 2.71

Cost-Income Ratio (%) 49.97 49.90

Return on Average Assets 
(ROAA) (%)

0.06 0.07

Return on Equity (%) 1.23 1.50

Book Value per Share (`) 96.22 106.72

Basic EPS (`) 1.36 1.78

Total deposits of the Bank increased to ` 9,66,997 crore as 
on March 31, 2021. Net advances increased to ` 7,06,301 
crore led by domestic retail loans, agriculture and MSME 
loans. The net interest margin (NIM) was at 2.71% in FY 2021. 
Operating profit for the Bank rose to ` 20,630 crore in FY 
2021 from ` 18,896 crore in FY 2020, an increase of 9.17%. 
Total provisions (other than tax) and contingencies declined 
by 27.17% from ` 20,698 crore in FY 2020 to ` 15,074 crore 
in FY 2021. Provisions for Non- Performing Assets (NPA) also 
declined to ` 12,408 crore in FY 2021 from ` 16,405 crore 
in FY 2020. The Bank posted a net profit of ` 829 crore, an 
increase of 51.83% over the previous financial year. 

Capital Adequacy Ratio (CAR)
Ratios in %

Particulars As on 
31.03.2020

As on 
31.03.2021

Capital Adequacy Ratio – 
Basel III 13.30 14.99

CET-I 9.44 10.94

Tier – I 10.71 12.67

Tier – II 2.59 2.32

The Capital Adequacy Ratio (CAR) of the Bank increased 
from 13.30% as on March 31, 2020 to 14.99% as on March 
31, 2021. CET-1 ratio also increased from 9.44% to 10.94% 
during the same period. The consolidated group capital 
adequacy ratio stood at 15.74%. 

Your Directors have pleasure in presenting the One Hundred and Thirteenth Annual Report  
of the Bank with the audited Balance Sheet, Profit & Loss Account and the Report on  
Business and Operations for the year ended March 31, 2021 (FY 2021).
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During FY 2021, Bank raised capital through the Qualified 
Institutional Placement route (QIP) amounting to ` 4,500 
crore. Bank issued and allotted 55.08 crore equity shares 
to eligible qualified institutional buyers at the issue price of  
` 81.70 per equity share. 

The Bank issued Additional Tier I (AT-I) capital bonds of  
` 3,735 crore during FY 2021.

The Bank’s net worth as of March 31, 2021 was ̀  55,191 crore 
comprising of paid-up equity capital of ` 1,036 crore and 
reserves of ` 54,155 crore (excluding revaluation reserves, 
foreign currency translation reserves and other intangible 
assets). The book value of the share (Face Value ` 2) was  
` 106.72 as on March 31, 2021.

Provisions towards Retirement and other benefits

During FY 2021, the Bank made provision towards 
contribution to gratuity (` 669 crore), pension funds (` 2,188 
crore), leave encashment, additional retirement benefits 
and other benefits (` 13 crore). Total provisions under these 
categories amounted to ` 2,870 crore during FY 2021.

Dividend

Bank is not eligible to pay dividend for the financial year 
ended March 31, 2021 on account of not meeting the 
eligibility criteria stipulated by Reserve Bank of India (RBI) for 
this purpose.

Management Discussion and Analysis

Global Economy

The world went through an unprecedented health crisis in 
the form of a pandemic in 2020. Almost all global economies 
announced a lockdown starting in early 2020. The world 
entered into a lockdown. This resulted in a contraction in 
global GDP by 3.3% in 2020 (Source: IMF). The global 
contraction was led by Advanced Economies (AEs) where 
GDP contracted by 4.7%. Within AEs, the highest decline was 
seen in UK at 9.9% followed by Euro Area at 6.6% and US 
at 3.5%. All AEs announced fiscal and monetary stimulus to 
support growth. As a result, fiscal deficit in US is estimated 
to have increased to 14.9% of GDP in 2020 from 4.6% of 
GDP in 2019. UK and Euro Area too followed expansionary 
fiscal policies. Expansionary fiscal policy went hand-in-hand 
with monetary accommodation which included reduction in 
interest rates, asset purchase programmes and provision of 
liquidity to different segments of the economy to mitigate the 
economic impact of the pandemic.

GDP of Emerging and Developing Economies is estimated to 
have contracted by 2.2% led by Latin America with a decline 
of 7% in 2020. Asia seems to have been relatively better 
placed with Emerging and Developing Asian economies 
reporting a decline of 1% in 2020. 

The decline in global GDP led to 8.5% reduction in world 
trade volumes in 2020 as restrictions disrupted supply 
chains. Global commodity prices also fell sharply in 2020 led 

by oil. However, the underlying economic situation seems to 
have changed dramatically with availability of vaccines and 
gradual opening of lockdown restrictions. The monetary 
and fiscal stimulus given by governments and central banks 
seems to have led to resurgence in demand, in particular 
for goods. More importantly, there has been a significant 
progress in terms of vaccinations being able to reduce the 
spread of pandemic.

IMF expects global growth to rebound to 6% in 2021. While 
AEs are expected to grow by 5.1% in 2021, Emerging and 
Developing Economies are estimated to grow by 6.7%. 
Within AEs, growth is driven by US at 6.4% followed by Euro 
Area at 4.4%. Within Emerging economies, Asian economies 
are slated to grow by 8.6% followed by Latin America at 4.6%. 

The sudden rebound in world demand led to sharp increase 
in global commodity prices and long-term growth outlook. 
Global growth even in 2022 is estimated to maintain above 
average momentum at 4.4%. 

Indian Economy

In-line with the decline seen in the world economy, India’s 
GDP is estimated to have contracted by 7.3% in FY 2021 
following a 4.0% increase in FY 2020. The contraction is a 
result of nationwide lockdown imposed at the beginning of the 
financial year to control the spread of COVID-19 pandemic. 
The decline is led by 10.8% drop in investment demand 
from an increase of 5.4% in FY 2020. Even consumption is 
expected to have fallen by 9.1% after reporting an increase 
of 5.5% in FY 2020. The bright spot in the year was the 
agriculture sector and which did not see any disruption.

The disruption to the Indian and global economy resulted in 
India’s industrial production falling by 8.7% during FY 2021. 
Manufacturing and mining sector declined sharply by 9.8% 
and 7.8% respectively. Electricity output reported a much 
better picture with a decline of only 0.5% during FY 2021. 
The lockdowns and restrictions have impacted the services 
sector as well. Services sector is estimated to report a decline 
of more than 8% in FY 2021. The maximum impact has been 
felt in contact intensive services such as travel, tourism and 
education. 

In order to mitigate the impact of the pandemic, the 
Government presented a pro-growth Budget with a large 
outlay on capital spending. The Central Government not only 
made direct cash transfers to the marginal households, but 
also increased outlay on food subsidies and employment 
programmes. This led to increase in fiscal deficit to 9.3% of 
GDP in FY 2021 from 4.6% of GDP in FY 2020.

The restrictions imposed to contain the pandemic resulted 
in disruptions in both demand and supply side. As a result, 
retail inflation edged up to 6.2% in FY 2021 from 4.8% in FY 
2020. The increase in inflation was led by higher food prices. 
Food inflation increased by 9.8% in the first half of the financial 
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year compared with only 5.8% increase seen in second half 
of the financial year. Even non-food inflation or core inflation 
increased on the back of higher retail fuel prices. 

With reduction in spread of infection, more and more 
restrictions were lifted from the middle of last financial 
year. However, COVID-19 infections increased towards 
the end of FY 2020. Instead of a national lockdown, state 
governments have imposed local lockdowns to contain 
the spread of the virus. The same has led to a decline in 
economic momentum seen towards the end of last financial 
year. RBI has revised its growth forecast to 9.5% in FY 2022. 
With global economy reviving, demand for India’s software 
services and merchandise goods is likely to do well. The 
Government is ramping up health infrastructure and working 
towards vaccinating maximum percentage of population in 
the shortest possible time. 

Developments in Indian Banking

Credit growth of Scheduled Commercial Banks (SCBs) 
declined to 5.6% as of March 2021 from 6.1% as of March 
2020. The economic impact of the pandemic explains the 
muted credit off-take. With agriculture sector remaining 
relatively free of any disruption, credit off-take to agriculture 
increased by 12.3% as of March 2021. On the other hand, 
credit off-take to industry remained muted. Within this, credit 
off-take to medium industry reported an increase of 28.8% 
as of March 2021. This can be explained by credit guarantee 
given by Government of India for incremental lending to 
MSMEs to tide over the economic impact of the pandemic. 
Credit off-take to services sector and consumer sector too 
saw a decline in momentum. While consumer loans did 
increase by 10.2% as of March 2021, the growth was lower 
than last year when this segment witnessed an increase of 
15%. 

Relatively muted demand for bank credit is also attributable 
to corporate institutions tapping the bond market to meet the 
need for their funds. In fact, in FY 2021, corporate institutions 
including financial institutions were able to raise ` 7.7 lakh 
crore from bond market compared with ` 6.7 lakh crore in 
FY 2020.

In order to mitigate the impact of the pandemic on the 
economy, RBI reduced repo rate by 115bps between March 
2020 and May 2020. The reverse repo rate was reduced by 
an even sharper 155bps. RBI also injected liquidity in the form 
of targeted long term repurchase operations (TLTROs), open 
market operations (OMOs) and reduction in cash reserve 
ratio (CRR). 

In addition to this, RBI advised banks to announce 
moratorium for customers impacted by COVID-19. It also 
gave banks flexibility to extend working capital loans by 
increasing drawing power. It also provided credit lines to 
banks to on-lend to National Housing Bank (NHB), National 

Bank for Agriculture and Rural Development (NABARD), etc. 
The Kamath Committee allowed restructuring for twenty-
six stressed sectors impacted by pandemic under certain 
conditions. 

The measures taken by RBI ensured an orderly conduct 
of bond and currency markets. Despite a large increase in 
fiscal deficit and ensuing government borrowing, yields 
remained in a tight range. The benchmark 10-year yield 
traded in a range of 5.8% to 6.5% during the financial year. 
INR gained 3.3% in FY 2021 after depreciating by 8.5% in FY 
2020. Transmission of lower interest rates into the economy 
improved with weighted average lending rate for fresh rupee 
loans for SCBs falling by 79bps and weighted average term 
deposit rate of SCBs fell by 100bps.

In order to mitigate the impact of the pandemic, Indian 
Government announced a number of economic measures and 
reforms. In a major push towards privatisation, Government 
announced privatisation of two public sector banks and an 
insurance company along with earlier announcement of 
strategic sale of Air India and Bharat Petroleum Corporation 
Limited. It also announced creation of an asset reconstruction 
and management company to dispose of bad debts. National 
Bank for Financing Infrastructure and Development was 
proposed to be set up as the principal development financial 
institution (DFI) for infrastructure financing.

With the second wave hitting the country, various state 
governments have announced local containment measures. 
Economic activity has also been impacted due to local 
restrictions. RBI announced resolution framework for MSMEs, 
small businesses and individual loans with exposure up to 
` 50 crore. In addition, it gave ample liquidity to banks and 
small finance banks for onward lending to healthcare, rural 
and informal sectors. 

Integration 

The Bank achieved a major milestone in the amalgamation 
journey and concluded the IT integration of erstwhile Dena 
Bank and erstwhile Vijaya Bank. The IT integration of 1,770 
erstwhile Dena Bank branches and 2,128 erstwhile Vijaya 
Bank branches to Bank’s core banking solution (CBS) 
heralded the completion of the amalgamation journey.

The entire IT integration exercise was carried out with a 
customer centric approach while ensuring business continuity 
and minimum disruption to services. Post IT integration, 
customers have access to Bank’s feature rich digital channels 
and wide network of 8,214 branches in India and abroad. 
The centralisation of back-office processes such as trade 
finance back office (TFBO), CASA account opening through 
retail liabilities back office (RLBO), account opening through 
TAB Banking and loan processing using loan origination and 
processing application software (LLPS) have led to reduction 
in service turnaround time (TAT).
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EASE 2.0

In Government of India’s EASE 2.0 index, Bank secured the 
“First” position among all Public Sector Banks. As per the 
index, significant progress is seen in the Bank across six 
themes ‘Responsible Banking’, ‘Governance and HR’, ‘PSBs 
as Udyamimitra for MSMEs’, ‘Credit off-take’, ‘Financial 
Inclusion and Digitisation’ and ‘Customer Responsiveness’.

Project BOB-NOWW 

A collective aspiration to shape the future Bank of Baroda

The Bank embarked on a new transformation journey, BOB-
NOWW with a commitment to create value for all stakeholders. 
The word NOWW represents the Bank’s aspiration to shape 
and embrace ‘New Operating model and Ways of Working’. 

The objective is to build an industry-first operating model 
through new ways of working and a reimagined retail network 
which will unlock growth potential across businesses. It will 
also encompass adoption of digitisation at every level so as 
to optimise costs and increase productivity. 

Initiatives currently underway to reshape the Bank for the 
future are:

Unlocking business potential: The Bank is enhancing its 
business offerings in the marketplace across revenue lines 
with a special focus on corporate, MSME, international and 
wealth verticals. The Bank is looking at offering a full-stack 
corporate banking solution to its customers. The Bank 
launched initiatives such as corporate fee booster campaign, 
sales war room and revamping the trade finance and supply 
chain finance platforms. The Bank is reshaping its wealth 
management strategy as well to retain, activate and deepen 
relationships with existing customers. The Bank is hiring the 
requisite talent to scale up its wealth management offering. 

Reimagined retail distribution network: The Bank is 
following the motto of ‘BOB Everywhere’ by expanding its 
network, including Business Correspondents (BC), and 
services to a larger pool of customers and bigger geographical 
spread. The Bank is also introducing new-age, compact and 
digital branch formats to offer seamless customer experience 
across the country. This will also enable easy accessibility 
of banking services through multiple formats. The new 
formats and bigger network will enable the Bank to deepen 
its presence in rural areas.

Digital led experience and Mobile first: A critical part of 
BOB-NOWW is to increase digitisation of banking processes 
and services. For this, the Bank is building an organisation 
structure and operating model which includes cross-
functional agile squads with representatives from critical 
departments of the Bank to accelerate the pace at which new 
digital banking services and journeys are rolled out. 

The Bank plans to bolster its mobile banking app by 
revamping existing customer journeys to offer best-in-class 
and latest banking services. The mobile platform will also give 
option to consumers to pay insurance premium and invest 
in mutual funds. In addition, the Bank is looking at digitising 

customer interface at branch level through self-service kiosks 
thus enabling faster and straight-through processing for 
transactions. 

New ways of working: The Bank is exploring “Work from 
Anywhere” for its employees in select roles. This will enable a 
better work-life balance and improve employee productivity. 
The Bank has already implemented hybrid working model on 
pilot basis and learnings from the pilot will be incorporated 
into the programme design. 

A Bank-wide campaign called “Let’s Simplify” was launched 
to crowd source ideas and close to 2,500 ideas were received 
and the most impactful ones are under consideration for 
implementation. 

Business Performance

The highlights of business performance of the Bank are as 
below:

Operating Performance

The highlights of operating performance of the Bank are as 
below:

` crore

Particulars
Year ended 

March 31, 
2020

Year ended 
March 31, 

2021

Interest Earned 75,983.7 70,495.1

Interest Expended 48,532.4 4,1686.0

Net Interest Income (NII) 27,451.3 28,809.0

Other Income 10,317.3 12,364.4

Trading Gains 2,750.7 3,376.0

Operating Income (NII + Other 
Income)

37,768.6 41,173.5

Operating Expenses 18,872.4 20,543.7

Employee Expenses 9,564.7 11,445.5

Other Operating Expenses 9,307.7 9,098.1

Operating Profit 18,896.2 20,629.8

Provisions 20,698.3 15,073.8

of which - Provisions for NPAs 
and Bad debts written off

16,404.9 12,407.7

Provision for Standard 
Advances

3,085.5 2,158.0

Provision for Depreciation on 
Investment

986.7 309.9

Other Provisions 221.2 198.2

Profit Before Tax -1,802.1 5,556.0

Provision for Tax -2,348.3 4,727.0

Net Profit 546.2 829.0
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Key Performance Indicators FY 2020 FY 2021

Cost of Deposits - Global (%) 4.98 4.01

Cost of Deposits - Domestic (%) 5.39 4.44

Cost of Deposits - International (%) 2.03 0.95

Yield on Advances – Global (%) 7.99 6.98

Yield on Advances (Domestic) (%) 8.82 7.83

Yield on Advances (International) (%) 3.77 2.48

Net Interest Margin – Global (%) 2.73 2.71

Net Interest Margin – Domestic (%) 2.85 2.79

Net Interest Margin – International (%) 1.34 1.29

Cost-Income Ratio (%) 49.97 49.90

Return on Average Assets (ROAA) (%) 0.06 0.07

Return on Equity (%) 1.23 1.50

The interest income of the Bank contracted to ` 70,495 crore 
during FY 2021. Global yield on advances fell to 6.98% from 
7.99% and yield on domestic advances decreased to 7.83% 
from 8.82%.

Total interest expenses also declined to ` 41,686 crore in FY 
2021. The cost of deposits in domestic book fell to 4.44% 
and to 0.95% in the international book. Net Interest Income 
(NII) for the Bank increased to ` 28,809 crore during FY 2021. 
Global NIM remained stable at 2.71%.

Other income of the Bank increased to ` 12,364 crore on 
account of increase in treasury gains to ` 3,376 crore. 
Recovery from written-off accounts was higher at ` 2,985 
crore.

Operating expenses increased to ` 20,544 crore in FY 
2021 on account of employee expenses. Employee costs 
during the year was ` 11,446 crore whereas other operating 
expenses were ` 9,098 crore. Hence, operating profit of 
the Bank increased to ` 20,630 crore during FY 2021. Total 
provisions (other than tax) and contingencies decreased to  
` 15,074 crore. The Bank posted a net profit of ` 829 crore 
in FY 2021.

During the year, the Bank exercised the option to transition to 
the lower tax rate regime i.e. 25.17% permitted under Section 
115 BAA of the Income Tax Act, 1961 as introduced by the 
Taxation Law (Amendment) Act, 2019 as against existing 
tax rate of 34.95%. Accordingly, the Bank re-measured the 
Deferred Tax Asset and Liabilities at March 31, 2020. The 
impact of these changes is a one-time charge of ̀  3,837 crore 
to Profit and Loss account made during the year.

Resource Mobilisation

` crore

Particulars
As on 

31.03.2020
As on 

31.03.2021

Deposits 9,45,984.4 9,66,996.9

of which - International Deposits 1,37,278.9 1,08,583.8

Domestic Deposits 8,08,705.5 8,58,413.1

of which- Current Account 
Deposits 49,650.1 61,609.0

Savings Bank Deposits 2,66,301.3 3,06,418.5

CASA Deposits 3,15,951.4 3,68,027.6

Domestic CASA to Domestic 
Deposits (%) 39.07 42.87

Advances 6,90,120.7 7,06,300.5

of which- Domestic Advances 5,70,340.8 6,05,615.8

International Advances 1,19,780.0 1,00,684.7

Total Assets 11,57,915.5 11,55,364.8

Bank’s domestic CASA deposits increased by 16.48% and 
rose to ` 3,68,028 crore as on March 31, 2021. Domestic 
CASA ratio of the Bank was at 42.87% as of March 31, 2021, 
an increase of 3.80% compared to March 31, 2020 level of 
39.07%. Current deposits registered growth of 24.09% and 
reached ` 61,609 crore, while savings bank deposits crossed 
` 3 lakh crore with an increase of 15.06%.

During the year, Bank opened 1.24 crore new CASA accounts. 
Within this, the thrust was for opening accounts in paperless 
mode using Tablets (TAB). 

Bank also launched a tailor-made salary account product, 
Baroda Defence Salary Package for serving and retired 
defence forces personnel. This customised product offers 
in-built comprehensive personal accident insurance upto  
` 50 lakh (on duty) and air accident insurance cover upto  
` 1 crore. In addition, Bank successfully serviced more than 
16,000 doorstep requests during the year under the PSB 
Alliance Doorstep Banking Service.

Under Baroda Government Employees’ Salary Account 
Scheme, close to 30,000 salary accounts were opened and 
` 397 crore was mobilised with an average balance of ` 1.41 
lakh per account. The integration with Ministry of Corporate 
Affairs (MCA) portal for online current account opening of 
new companies incorporated through the platform brought in 
more than 7,000 current accounts of companies for the Bank 
with an average balance of ` 2.50 lakh.

The Bank introduced SB account linked insurance products 
in partnership with TATA AIG, Max Bupa and Star Health 
Insurance Company and opened 1.73 lakh insurance linked 
SB accounts during FY 2021. Bank successfully issued 2.55 
lakh credit cards during FY 2021 compared to 2.47 lakh credit 
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cards during FY 2020. Bank initiated lead generation module 
for acquiring customers through digital and social media 
channels.

Baroda Cash Management Services

The Bank’s cash management business, Baroda DigiNext, 
provides a wide range of omni-channel digital solutions for 
customers for management of cash flows and liquidity. Baroda 
DigiNext Cash Management continued to rapidly expand 
its footprint acquiring a record 1,300+ new large corporate 
and government relationships in FY 2021. Over 3,500 large 
customers of the Bank utilised the cash management services 
for over 5 crore transactions during the year.

The Bank’s cash management solutions provide valuable 
information on real-time basis of all receipts - electronic, 
cheques and cash deposits at all its branches. The solution is 
used in key Government initiatives like Pradhan Mantri Bhartiya 
Jan Aushadhi Pariyojana, digitisation of land records and 
Agricultural Produce Market Committee (APMC) collections. 
Bank of Baroda is amongst the only two major banks that 
are fully integrated with Integrated Financial Management 
and Human Resource Management System (IFHRMS) a key 
initiative for management of State Government treasury. 

Credit Expansion

Outstanding net credit of the Bank increased to ` 7,06,301 
crore as on March 31, 2021 within which domestic advances 
were ` 6,05,616 crore. The increase in domestic advances 
was led by retail, MSME and agriculture sector. Organic retail 
loans increased to ` 1,20,256 crore led by auto and personal 
loans. With this, the ratio of retail loans to total domestic loans 
increased to 20.68% during the year. The international loan 
book stood at ` 1,00,685 crore as on March 31, 2021.

The Bank is focussed on adopting ‘Digital First operating 
model’ to deliver enhanced customer experience. Towards 
this objective, the Bank established a dedicated vertical 
known as ‘Digital Lending Department’ responsible for 
developing digital journey for Bank’s lending products 
particularly in Retail and MSME segments. As part of roll-out, 
retail products such as personal loans, car loans and home 
loans are being digitised. The MSME loan renewal for loans 
upto ` 25 lakh was launched digitally. The Bank integrated 
Pradhan Mantri Street Vendor’s Atmanirbhar Nidhi scheme 
(PM SVANidhi) portal for on-boarding the street vendors and 
providing them with Unified Payments Interface (UPI) Quick 
Response (QR) codes.

The total assets of the Bank increased to ̀  11,55,365 crore as 
on March 31, 2021.

Corporate Credit 

Corporate credit in the Bank is serviced through 15 Corporate 
Financial Services (CFS) branches which manage about 

73% of the total corporate credit portfolio of the Bank. The 
corporate credit portfolio of the Bank increased to ` 2,91,615 
crore as on March 31, 2021.

With revamp in approach towards corporate credit delivery, 
the risk profile of the portfolio further improved during FY 
2021 as observed in the rating distribution of domestic credit 
portfolio as below:

Credit Rating Distribution*
As on 

31.03.2020
As on 

31.03.2021

A and above 62% 63%

BBB 13% 11%

Below BBB 13% 9%

Unrated 11% 16%

*External rating distribution of advances above ` 5 crore.

Total portfolio comprising of A and above in FY 2021 was 63% 
as against 62% in the previous year. 

To provide relief to the borrowers impacted by COVID-19, 
Bank introduced Liberalised Working Capital Assessment 
and extended support to borrowers with fund-based 
balance of ` 4,931 crore. The Bank also launched Baroda 
COVID Emergency Credit Line (BCECL) under which overall  
` 2,417 crore was sanctioned and ̀  1,398 crore was disbursed 
as of March 31, 2021. Under the Government’s Guaranteed 
Emergency Credit Line, Bank sanctioned ` 849 crore and 
disbursed ` 382 crore during FY 2021. Bank offered funds to 
corporates and NBFCs under the TLTRO scheme introduced 
by RBI. Funds worth ` 6,519 crore were sanctioned and the 
entire amount was deployed as on March 31, 2021. Under 
the Partial Credit Guarantee Scheme, ` 3,078 crore was lent 
to NBFCs.

MSME Credit

The MSME portfolio as on March 31, 2021 stood at ` 96,200 
crore. The Bank added 2.72 lakh new MSME customers 
in FY 2021. The Bank increased the network of dedicated 
SME processing centres from 27 to 71 SME Loan Factories 
(SMELF). In addition, 15 new SME branches were opened  
to cater to customers as one-stop solution for all financial 
needs which include personal loans, deposits, forex related 
services and financial solutions to promoters. For the 
geographical areas not covered by these loan factories and 
SME branches, the Bank established specialised 49 SME 
cells to process loan proposals under COVID relief package 
with focussed approach along with monitoring of SME 
accounts. 
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Bank implemented various schemes to provide liquidity 
support to MSMEs affected by COVID-19 pandemic: 

• Under Emergency Credit Line Guarantee Scheme 
(ECLGS), Bank sanctioned ̀  8,725 crore and disbursed 
` 7,765 crore, as on March 31, 2021. In addition, Bank 
provided temporary credit lines to MSME customers to 
meet any liquidity mismatch. Under this scheme, Bank 
sanctioned ` 3,013 crore and disbursed ` 983 crore.

• Additionally, Bank sanctioned loans to 799 MSME 
borrowers under Credit Guarantee Scheme for 
subordinate debt. Bank also offered pre-approved loan 
for current account holders based on underlying cash 
flows to meet any liquidity requirement due to COVID 
-19. 

• Bank also revived working capital requirement of MSME 
borrowers based upon need because of pandemic. 
Bank also provided interest subvention for 1,05,793 
Shishu customers under Micro Units Development and 
Refinance Agency (MUDRA).

• Bank was the first to launch PM SVANidhi with end-to-
end digital solution. 

To support MSME enterprises with an online facility for 
submitting restructuring proposal, Bank entered into 
Memorandum of Understanding (MoU) arrangement with 
SIDBI for a web-based platform named ‘Asset Restructuring 
Module for MSMEs (ARM-MSME)’. A MoU arrangement with 
Andhra Pradesh State Civil Supplies Corporation Ltd was 
also entered into to provide MUDRA loans to unemployed 
youth for purchasing commercial vehicles to be used in 
public delivery system. Under this MoU, Bank disbursed  
` 476 crore to 9,100 beneficiaries.

Bank has a dedicated cell for Commercial Vehicle and 
Construction Equipment Finance with portfolio of ` 915 
crore as on March 31, 2021. Bank tied up with major Original 
Equipment Manufacturers (OEM) to enhance the business 
in this segment. During the year, Bank entered into MoU 
arrangement with Daimler India Commercial Vehicles Pvt. 
Ltd. (Bharat Benz).

Bank has a specialised vertical for supply chain business for 
providing liquidity support to MSMEs. Bank’s supply chain 
business is a digitised supply chain solution, providing real 
time alerts, reports and end-to-end automated reconciliation. 
The supply chain finance portfolio stood at ` 1,430 crore as 
on March 31, 2021.

Retail Credit
The retail assets of the Bank increased to ` 1,32,565 crore 
as on March 31, 2021 from ` 1,20,822 crore as on March 
31, 2020 thereby posting an overall growth of 9.72%. Organic 
retail loans (excluding portfolio purchase) increased to  
` 1,20,256 crore, an increase of 14.35% over the previous 
year. Retail assets formed 20.68% of domestic advances as 
of March 31, 2021. 

The key highlights of retail business in FY 2021 include: 

• Bank’s mortgage-based loan book (home, mortgage 
and rent receivables) stood at ` 99,630 crore as on 
March 31, 2021.

• Within retail segment, personal, home and education 
loans posted an increase of 27.21%, 11.10% and 
9.06%, respectively. 

• Auto loans for the Bank increased at 27.79% against 
industry growth of 9.50%.

• Bank opened 27 new Specialised Mortgage Stores 
(SMS) with a total of 126 SMSs as on March 31, 2021. 
These stores are located all across the country to 
deliver specialised and faster mortgage-based retail 
credit delivery. 

• Under the Digital Lending platform, in-principle approval 
for retail loan products such as home loan, personal 
loan and auto loan is now being done online. Bank is 
offering end-to-end online micro personal loans upto  
` 50,000 to its liabililty customers.

New retail asset products such as Personal Loan under 
COVID-19 Scheme for individual existing borrowers, Baroda 
Personal Loan to Government Employees Salary Account 
customers and pre-approved loan for liability customers were 
launched during the year.

Rural and Agricultural Lending

Bank has a network of 2,852 branches in rural and 2,090 
branches in semi urban areas which are leveraged for 
priority sector and agriculture lending. The Bank’s agriculture 
advances increased to ` 99,543 crore as on March 31, 2021.

Bank is the convener of State Level Bankers’ Committee 
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan 
and Union Territory Level Bankers’ Committee (UTLBC) in 1 
Union Territory i.e. New Union Territory of Dadra and Nagar 
Haveli and Daman and Diu. Bank also shoulders the Lead 
Bank responsibility in 67 districts across the country.

Bank continues to be the leader in lending to agriculture sector 
which received an impetus with the Government’s vision of 
doubling farmers’ income by 2022. The Bank has moved 
beyond granting simple farm credit to a more diversified 
rural lending strategy by focusing on new products like farm 
mechanisation (tractor loans), horticulture loans, warehouse 
receipt financing, financing to Self Help Groups (SHGs), 
food and agro-processing, gold loans and flagship product 
Kisan Credit Card (KCC). Bank entered into MoU with tractor 
manufacturers such as Gromax Agri Equipment Limited, 
Eicher Motors, Tractors and Farm Equipment Limited (TAFE) 
and Mahindra and Mahindra Tractors Ltd. for increasing the 
tractor loan portfolio.
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During the year, the Bank issued 3.91 lakh new KCC and 
devised new scheme for bringing farmers engaged in animal 
husbandry and fisheries activities under the ambit of KCC 
mechanism. As a part of its microfinance initiatives, Bank has 
credit linked 77,722 SHGs by granting loans amounting to  
` 1,671 crore during FY 2021.

The Bank’s unique annual farmer outreach programme 
“Baroda Kisan Pakhwada” was organised across the country 
from October 1, 2020 to October 15, 2020. The focus was 
to reach out to maximum farmers virtually through digital 
platform in view of the COVID scenario. A total of 13,811 
activities/ events were organised during the “Baroda Kisan 
Pakhwada” and 3.57 lakh farmers participated.

The Bank also introduced Infrastructure Development 
Schemes such as Agriculture Infrastructure Fund (AIF), 
Animal Husbandry Infrastructure Development Fund Scheme 
(AHIDF), PM Formalisation of Micro Food Processing 
Enterprises (PMFME), Pradhan Mantri Kisan Urja Suraksha 
evem Utthan Mahabhiyan Scheme (PM Kusum), Pradhan 
Mantri Matsya Sampada Yojana Scheme (PMMSY) and 
compressed biogas to encourage growth of agriculture 
infrastructure projects.

The vertical rolled out a number of initiatives to offer credit 
support to SHGs, Farmer Producer Organisations (FPO), 
Baroda Kisan Credit Card (BKCC) and investment credit 
borrowers. Overall, amount sanctioned under different 
schemes were ` 2,378 crore under various COVID-19 
schemes in FY 2021.

Priority Sector Lending

Priority sector advances of the Bank grew at 10.14% during 
FY 2021, from ` 2,26,336 crore as on March 31, 2020 to  
` 2,49,285 crore as of March 31, 2021. Bank achieved the 
mandatory targets under all the categories of Priority Sector 
Lending segments as on March 31, 2021.

Advances to SC/ST Communities

The outstanding advances to Scheduled Caste/ Scheduled 
Tribe (SC/ST) communities went up to ` 12,633 crore as 
of March 31, 2021. The SC/ST communities accounted for 
18.68% share in total advances granted to weaker sections 
by the Bank.

Furthermore, special thrust is laid by the Bank in financing 
SC/ST communities under various Government sponsored 
schemes such as National Rural Livelihood Mission (NRLM), 
MUDRA Loan, Startup India and Stand-Up India. Bank is 
exploring possibilities of entering into tie-ups with various 
State Rural Livelihood Missions (SRLMs) for providing 
finance to women SHGs to further the mission of women 
empowerment.

Gold Loans

Bank’s gold loan portfolio increased to ` 23,593 crore as on 
March 31, 2021 from ` 17,393 crore in the previous year, an 
increase of 35.64%. Within gold loans, agriculture gold loans 
grew at 32.64% in FY 2021 to ̀  22,492 crore. Retail gold loans 
more than doubled from ` 436 crore as on March 31, 2020 to 
` 1,101 crore as on March 31, 2021. The increase is led by 
Gold Loan Shoppes which increased from 185 to 984 during 
the same period.

Share of gold loans in agriculture loans increased from 
19.13% in FY 2020 to 22.30% in FY 2021. Average gold 
loan ticket size increased from ` 1.05 lakh to ` 1.36 lakh. 
The increase was spread across the country with share of 
geographies other than South India now at 22.65% in FY 2021 
compared with 18.96 % in the previous year. Credit quality of 
the portfolio remains healthy with GNPA ratio of only 0.19% 
as of March 31, 2021.

Financial Inclusion (FI) 

In order to provide universal banking services to all sections 
of the society especially to rural, semi urban and urban poor 
at an affordable cost, Bank has taken financial inclusion as a 
social commitment and also an opportunity to tap business 
through BC model. The Bank has been actively working 
towards ensuring financial inclusion in the country through 
its branch and BC network. With advent of technology, 
innovative steps are being taken for serving in unbanked 
areas. Bank expanded its BC network by additional 5,200 
BCs to 23,320 BCs as on March 31, 2021 to cater to rural, 
semi urban and urban areas across the country.

The Bank took the following initiatives towards promoting 
financial inclusion:

• Micro insurance enrolment through various channels 
such as missed call / net banking / mobile banking/ 
SMS/ BC / branch.

• Availability of services such as initiation of request for 
SMS subscription, initiation of email statement and debit 
card hot-listing at BC point. Aadhaar look-up facility and 
Aadhaar OTP based authentication of BC agent during 
transactions. Bilingual consent for Aadhaar seeding 
and instant pop-up for micro insurance for enrolment at 
BC point.

Performance highlights under financial inclusion during 
FY 2021

• Basic Saving Bank Deposit (BSBD) accounts increased 
by 78.13 lakh (15.26%) and deposits increased by  
` 4,791 crore (25.58%).

• Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts 
increased by 83.34 lakh (20.30%) and PMJDY deposits 
increased by ` 4,340 crore (30.36%).
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•  The Bank’s share in comparison with PSBs stood at 
14.79% for PMJDY accounts and 16.47% for deposits 
under PMJDY accounts.

•  The share of zero balance PMJDY accounts of the Bank 
reduced to 5.30% as on March 31, 2021 from 7.88% as 
on March 31, 2020

•  Enrolment in micro insurance during the year increased 
by 48 lakh and was 2.60 crore as on March 31, 2021.

Performance of RRBs sponsored by Bank of Baroda

The Bank sponsored three Regional Rural Banks (RRBs) 
namely Baroda Uttar Pradesh Gramin Bank, Baroda 
Rajasthan Kshetriya Gramin Bank and Baroda Gujarat Gramin 
Bank. The aggregate business of these three RRBs rose to  
` 1,23,579 crore as on March 31, 2021 from ` 76,278 crore 
as of March 31, 2020. The three RRBs together posted a net 
profit of ` 322 crore during FY 2021. The net worth of these 
RRBs put together improved to ` 4,289 crore as of March 31, 
2021.

In terms of Government of India notification no. F. No. 
07/08/2017-RRB (Uttar Pradesh III) dated November 26, 
2019, amalgamation of Baroda Uttar Pradesh Gramin Bank 
(BUPGB), Kashi Gomti Samyut Gramin Bank (KGSGB) and 
Purvanchal Bank (PB) sponsored by Bank of Baroda, Union 
Bank of India and State Bank of India respectively was made 
effective on April 1, 2020 and new entity namely Baroda U. P. 
Bank as transferee bank started functioning from the same 
date with its head office at Gorakhpur. The Bank has 1,983 
branches across the state.

International Operations 

The Bank has 96 overseas branches/offices across 19 
countries. Out of this, 44 overseas branches/offices (including 
9 EBSUs in UAE, 1 Mobile Banking Unit in Mauritius and 1 
International Banking Unit in GIFT City, Gandhinagar, Gujarat, 
India) belong to the Bank and 52 branches are part of the 
Bank’s 7 overseas subsidiaries. In addition, the Bank has one 
Joint Venture viz. India International Bank (Malaysia) Bhd. in 
Malaysia and one associate bank viz. Indo Zambia Bank Ltd. 
in Zambia with 30 branches. 

The Bank has presence in the world’s major financial 
centres of New York, London, Singapore and Dubai. In the 
international arena, Bank pursues a strategy of driving growth 
and value by meeting the international banking requirements 
of Indian corporates; catering to India linked cross-border 
trade flows for Indian and locally incorporated companies or 
firms and being the preferred Bank for Non-Resident Indian 
(NRI)/ Persons of Indian Origin (PIO).

In overseas centres, substantial progress was made in IT 
upgradation for end-to-end business solution, with a focus 
on digitisation and centralisation, to improve productivity and 
customer experience. 

The Bank has strategically undertaken rationalisation of its 
overseas presence based on a comprehensive evaluation 
framework. As part of this exercise, during the year, wholesale 
branch in China was closed, Sohar branch was merged 
with Greater Muttrah branch in Oman and the entire stake 
in wholly owned overseas subsidiary at Trinidad and Tobago 
viz. Bank of Baroda (Trinidad and Tobago) Ltd was divested 
by the way of sale to Ansa Merchant Bank Limited. 

The Bank is continuously consolidating and re-organising 
its international operations in-line with the new global 
environment and focussed on rebalancing the portfolio with 
a view to manage risks, shed low-yield assets and increase 
profitability.

As of March 31, 2021, the Bank’s total business from 
international branches was ` 2,09,269 crore and constituted 
12.51% of the global business. Total deposits were at  
` 1,08,584 crore while net advances were ` 1,00,685 crore. 

Treasury Operations

The Bank operates its treasury operations from a state-
of-the-art dealing room at its Corporate Office in Mumbai. 
The treasury is a prominent player in various markets such 
as foreign exchange, interest rates, fixed income, money 
market, derivatives, equity, currency and interest rate futures 
and other alternate asset classes. The Bank offers various 
services like interest rate swaps, currency swaps, currency 
options and forward contracts through authorised branches 
dealing in foreign exchange across India. 

Treasury maintains the regulatory requirements of CRR and 
Statutory Liquidity Ratio (SLR) and manages the surplus/
deficit funds. Treasury borrows/invests in money market 
and capital market instruments as part of fund management 
operations. 

The total size of the Bank’s domestic investment book as of 
March 31, 2021 stood at ` 2,51,708 crore. The share of SLR 
securities in total investments was 81.10%. The percentage 
of SLR securities (unencumbered) to Net Demand and 
Time Liabilities (NDTL) as of March 31, 2021 was at 20.77%. 
The Bank capitalised on the opportunities offered by yield 
movements. The Bank managed its portfolio efficiently and 
maintained average yields on investment for FY 2021 at 
7.69% (including profit on sale). During FY 2021, the profit 
on sale of investment and foreign exchange earnings were  
` 3,326 crore and ` 658 crore respectively. 

Various contingency measures were undertaken to ensure 
uninterrupted business operations during the lockdown 
period caused by the pandemic. In addition to a Business 
Continuity Plan (BCP) setup of an alternate site in Mumbai, 
remote access was enabled for staff, thus covering all 
functions of front and back office of treasury. Hence, the entire 
treasury operations were run successfully and efficiently with 
these setups.
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Government Business

Government Business forms an important part of the business 
strategy of the Bank. It contributes significantly to low cost 
deposits and fee based income. It caters to the banking 
requirements of Central/State Government and PSUs across 
India. 

The Bank is authorised to collect direct taxes through its 
designated branches and is an accredited banker to the 
Ministry of Health and Family Welfare and Ministry of Legal 
Affairs. The Bank ensures implementation/promotion of 
various small savings schemes and social security schemes 
launched by various departments of Ministry of Finance, 
Government of India. The Bank partners with various 
departments at Central and State levels in developing 
e-solutions in line with the digital initiatives of the Government 
of India. 

During the year, the Bank signed MoU for defence salary 
package with the Indian Navy and the Indian Coast Guard. 
The MoU with Indian Army was renewed with added features 
in Baroda Defence Salary Package. The Bank also canvassed 
the prestigious account of Shri Ram Janmabhoomi Teerth 
Kshetra.

During FY 2021, the commendable performance of the 
Bank in implementation of the Public Financial Management 
System (PFMS) scheme was appreciated by the Ministry of 
Finance. Further the Bank also qualified in various campaigns 
launched by Pension Fund Regulatory and Development 
Authority (PFRDA) for canvassing Atal Pension Yojana. 

Wealth Management

With the seamless integration of erstwhile Dena and Vijaya 
Bank branches, Bank’s customer base for distribution of 
wealth products has seen a large increase. The wealth 
management distribution platform is segregated into retail 
distribution (cross-sell) and Radiance channel (a niche 
segment for High Net Worth Individuals) with the objective 
of developing a comprehensive distribution network across 
the branches catering to more than 14 crore customers. The 
underlying tenet of revamping this business model is to be 
‘future ready’ to leverage growth opportunities and ride on 
digital transformations and scale up fee income. This business 
model envisages delivering investment and insurance 
products through various touch points like branches, mobile 
and net banking to reach out to last-mile customer across 
geographies.

Further, relationship manager-based business model, 
Radiance was revamped by making this product offering 
more competitive as per industry benchmark and some of 
the developments are:

• Wealth professionals have been on-boarded with 
requisite skill set to offer bouquet of investment and 
insurance products to the customers.

• Digital back-end processes have been strengthened by 
integrating wealth business platform with Registrar and 
Transfer Agents (RTAs) and availability of current value 
of mutual fund investments on mobile and net banking.

• The Bank offered various health insurance products 
including COVID-19 policies to provide basic health 
cover to the customers at the bottom of the pyramid at 
competitive pricing through insurance partners.

• Investment and insurance products were made 
available to the defence personnel as one of product 
offerings under salary accounts.

• Customer Relationship Management (CRM) tool is 
used effectively to attend to all customer complaints on 
priority and capture the business opportunities.

Stressed Asset Management

The Bank believes that continuous day-to-day monitoring is 
the first step towards reduction in non-performing loans and in 
ensuring good recovery. For this, the Bank undertook various 
steps and formulated strategies to augment recoveries and 
reduce slippages. 

The Bank has a ‘Stressed Assets Management Vertical’, 
to monitor all NPA accounts. For improved monitoring and 
recovery of NPA accounts, five Stressed Assets Branches 
(SAM) were set up and all accounts under National Company 
Law Tribunal (NCLT) were transferred to these specialised 
branches. Further, 16 Stressed Assets Recovery Branches 
(SARB Branch) at zonal level were established to handle NPA 
accounts other than NCLT with outstanding balance above  
` 5 crore. 

The movement of NPAs during the last two years is as under:

` crore

Particulars FY 2020 FY 2021

Gross NPA 69,381 66,671

Gross NPA (%) 9.40 8.87

Net NPA 21,577 21,800

Net NPA (%) 3.13 3.09

Additions to NPAs 23,315 20,005

Recovery/ Upgradations 7,942 7290

Write offs including TWOs 15,806 14,878

Recoveries in write off accounts 1,532 2,985

Provisional Coverage Ratio 
(including TWO) (%)

81.33 81.80

Provisional Coverage Ratio 
(excluding TWO) (%)

68.90 67.30
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As per asset classification, the bifurcation of loan book is as 
given below:

` crore

Asset Category FY 2020 FY 2021

Standard Advances 6,68,715 6,84,919

Gross NPA 69,381 66,671

Total Gross Advances 7,38,096 7,51,590

Gross NPAs comprising

Sub-standard 14,311 15,056

Doubtful 37,005 35,527

Loss 18,065 16,088

Total Gross NPA 69,381 66,671

In order to address the large number of small NPA accounts, 
Bank continued with its existing special One-Time Settlement 
(OTS) scheme “Lakshya-II - MSME, Retail and Agriculture” for 
settlement of NPAs in these segments. The Bank recovered 
and upgraded NPA accounts amounting to ` 694 crore under 
these schemes. 

A new e-auction platform, eBkray was used for sale of 
properties under Securitisation and Reconstruction of 
Financial Assets and Enforcement of Security Interest Act 
(SARFAESI). 

RBI announced measures under Regulatory Package for 
COVID-19 vide its circular dated March 27, 2020, April 17, 
2020 and May 23, 2020. Under these guidelines, moratorium 
was offered to existing borrowers. In accordance with RBI 
Guidelines dated April 17, 2020, the Bank was required to 
make provision not less than 10% of the outstanding advances 
in respect of borrower accounts where asset classification 
benefit was granted. The Bank recognised adequate provision 
for COVID-19 amounting to ` 811 crore during the quarter 
ended March 31, 2020 and further provision of ` 1,065 crore 
during the quarter ended June 30, 2020 and the amount of 
residual provision of ̀  1,309 crore is written back/ adjusted as 
on March 31, 2021 in line with RBI guidelines.

In respect of working capital facilities under the above 
moratorium period, Bank had converted the accumulated 
interest for this moratorium period up to August 31, 2020 into 
a funded interest term loan, which was repayable by March 
2021, as per RBI guidelines. 

The Bank implemented restructuring under Resolution 
framework 1.0 - Resolution of COVID-19 related stress in 
7,861 accounts with aggregate exposure of ` 3,774 crore as 
per RBI circular dated August 6, 2020. The Bank extended 

RBI’s One-Time Restructuring facility to MSMEs under 
which 1,25,906 borrowers were supported with MSME Asset 
Restructuring facility with overall amount of ` 9,039 crore.

Bank has an automated early warning system to identify 
the stress at the earlier stage so as to take timely remedial 
measures to address the stress and has a robust collection 
mechanism. 

Digital Banking products

The Bank is committed to digitisation and continuously 
strives to migrate transactions to digital channels which 
leads to better customer experience. The major focus of 
digital banking is to make Bank’s products available to 
customers through digital and alternate delivery channels. 
The key instruments in digital banking are Mobile banking, 
BHIM Baroda Pay, Baroda M-connect Plus, Baroda Connect, 
Debit Cards, Prepaid Cards, BHIM Aadhaar, ATM and Cash 
Recycler machines, Self Service Passbook Printers(SSPBP), 
TAB Banking, Internet Payment Gateway (IPG), Bharat Bill 
Payment Services (BBPS), Baroda FASTag, Bharat QR, Point 
of Sale (POS), etc. 

• Mobile Banking: The Bank added 40 new features 
and services during the year to its mobile banking 
application such as pre-approved Micro Personal Loan, 
UPI facility, passbook, debit card management, opening 
of Public Provident Fund (PPF) account, positive pay 
confirmation for inward cheques, spend analyser, mini-
statement without login, enabling/disabling contactless 
payment mode, interactive customer feedback, Real 
Time Gross Settlement (RTGS) payment mode for 
other bank transfers, loan against deposits, deposit 
calculator, applications for MUDRA and MSME loans 
etc. 

 In addition to the above, daily active users increased 
2.84 times, from 11 lakh in April 2020 to 31 lakh in 
March 2021. In addition, financial transactions recorded 
an increase of 44%, while non-financial transactions 
registered an increase of 96%.

• ATM: User-friendly graphic screens and easy to  
follow instructions in a language of customer’s choice 
makes using the Bank’s ATMs a smooth experience. 
ATMs are enriched with features such as green  
pin generation, National Electronic Fund Transfer 
(NEFT), bill payment etc. The Bank successfully 
completed ATM GL wise project for 9,578 ATMs. Bank 
has 11,633 ATMs, including cash recyclers as on March 
31, 2021.

• Debit cards: The Bank has an active card base of 6.54 
crore as on March 31, 2021, an increase of 21%. To 
increase e-commerce / POS transactions and to make 
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Bank’s debit card as the preferred card of choice for 
the customer, the Bank tied up with various merchants 
for providing lucrative offers to debit card customers. 
Within a duration of five months (from November 2020 
to March 2021), a total of 31 campaigns were launched 
with various popular merchants such as Jio Mart, Ixigo, 
Myntra, Swiggy, EaseMyTrip, Yatra, Zomato, Uber, 
Grofers, Goibibo, Flipkart, Seniority etc. 

• Internet Payment Gateway (IPG): The Bank’s IPG 
infrastructure was set up to provide an electronic 
payment platform, Baroda e-Gateway for its customers 
to enable them to collect payments through their own 
website / e-commerce business by enabling payment 
collection using credit card/ debit card and net banking. 
To provide a seamless and customisable service, Bank 
tied up with 18 aggregators/master merchants and on-
boarded around 1,500 merchants. Bank achieved a 
growth of 57% in IPG merchant on-boarding in FY 2021.

• Baroda FASTag (National Electronic Toll Collection 
- NETC): Bank issued 2.68 lakh FASTag. The Bank’s 
FASTag is now available of FASTag to other banks’ 
customers through online mode and TAB banking. 

• BHIM Baroda Pay: UPI is a system that powers multiple 
bank accounts into a single mobile application (of any 
participating bank), merging several banking features, 
seamless fund routing and merchant payments into 
one hood. It also caters to the “Peer to Peer” collect 
requests which can be scheduled and paid as per 
requirement and convenience. During FY 2021, 
financial transactions (outward) under UPI rose to ` 110 
crore, an increase of 100%. 

 • UPI Autopay: With this new facility introduced 
under UPI 2.0, customers can now enable 
recurring e-mandate using any UPI application 
for recurring payments such as mobile bills, 
electricity bills, EMI payments, entertainment/ 
over the top (OTT) subscriptions, mutual funds 
etc. Presently Bank is live in UPI Autopay as an 
issuer.

 •  UPI International: UPI International is jointly 
developed by National Payments Corporation of 
India (NPCI) and NETS (Network for Electronic 
Transfers) of Singapore for promoting QR based 
payment through UPI application in Singapore 
Dollar (SGD). The account shall be debited in INR 
but the amount paid to the merchant will be in 
SGD. Presently, Bank is live as an issuer. 

 •  GST payments through UPI: In a momentous 
decision to promote digital payments in Business 
to Customer (B2C) transactions through Dynamic 

QR Code, Government of India laid down 
guidelines for Goods and Services Tax (GST) 
enablement in UPI. It was mandated that corporate 
merchants with annual turnover of ` 500 crore 
and above, have to follow QR code provisions for 
Dynamic QR Code invoicing solution with GST 
components to customers.

  Acquired merchants of the Bank can avail 
the facility of Dynamic QR Code with GST 
components. BHIM Baroda Pay application is 
compliant with the GST related changes and 
can scan the GST enabled QR Code, decode 
and provide the requisite information required by 
NPCI in request message. 

• WhatsApp Banking : Bank launched WhatsApp 
Banking as a new age delivery channel that uses 
social media platform, i.e. WhatsApp Messenger 
application, for providing banking services to Bank’s 
customers and non-customers. Within three months of 
its launch, more than 6.25 lakh users have been on-
boarded on WhatsApp Banking. During the year, Bank 
provided 13 services to its customers and 5 services to 
non-customers. In the next phase, 11 additional services 
are proposed to be incorporated into this platform 
which would further enhance customer convenience 
and improve their banking experience.

• Baroda Connect : During the year, a new version 
of Internet Banking (FEBA) was implemented with 
additional features, capabilities and customer friendly 
interface. During the year, the Bank on-boarded 11.65 
lakh users on the internet banking platform.

• Baroda TabIT: The Bank embarked upon digitising 
its customer on boarding process through tablet for 
instant CASA opening along with host of services 
(Personalised Cheque Book, Personalised Debit Card, 
Mobile Banking with MPIN, UPI etc.) through its TAB 
banking platform - Baroda TabIT. Bank opened around 
27 lakh savings account through this platform during 
the year. Current accounts of individuals, proprietorship 
and partnership firms are now being opened through 
TAB Banking. The TAB on-boarding platform is now 
extended for FASTag issuances and on-boarding of 
merchants for availing UPI services.

Analytics Centre of Excellence (ACoE) 

ACoE set up the Peta Bytes of Big Data Lake (BDL) platform 
which was further expanded in January 2020. The Big Data 
Lake platform is currently ingesting data from multiple source 
systems which include key internal sources such as domestic 
and international core banking, treasury management 
systems, LLPS, mobile banking, internet banking etc. and 
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external sources such as Credit Information Bureau (India) 
Limited (CIBIL), CRIF High Mark Credit Information Services 
Pvt. Ltd (CRIF), Corpository, Capital Line etc.

Multiple dashboards were developed to provide actionable 
insights to various verticals through rich visualisations, 
exhaustive Key Performance Indicators (KPI) and dimensions. 
These dashboards cater to both business and regulatory/ 
compliance needs up to branch level.

One of the key focus areas of the ACoE programme has been 
the development of predictive and descriptive analytics use-
cases to help the Bank across revenue, cost and risk initiatives 
with multiple predictive models across retail/ MSME/ wealth 
cross-sell, collection management, ATM forecasting, treasury 
asset and liability management (ALM) and Indian Accounting 
Standard (Ind AS) 109 pertaining to financial instruments. 
ACOE developed models to cross-sell asset (home loans, 
personal loans, car loans) and liability products (saving bank 
accounts, fixed deposits) to customers.

Information Technology (IT)

The Bank continuously improves its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitisation requires constant evolution and upgradation of 
IT infrastructure. Some of the major initiatives undertaken 
during the year are:

• Bank successfully completed the technology integration 
of erstwhile Dena Bank and Vijaya Bank well ahead of 
the set timeline of March 2021, in spite of the challenges 
due to COVID-19.

• Bank successfully completed the CBS application 
upgrade of Finacle 10 for all 17 international territories 
of the Bank.

• Bank introduced Centralised Positive Pay System 
(CPPS) for Cheque Truncation System (CTS) clearing. 
Customers can reconfirm the key details of issued 
cheques through various alternate delivery channels 
and through branches.

• There is consistent reduction in overall technical 
declines across all channels to 0.42% in FY 2021 from 
0.67% in FY 2020 in spite of considerable growth in 
transactions across all channels, particularly through 
Mobile Banking and UPI.

• Significant improvement in performance under UPI on 
many technology related parameters, which reflected 
in Ministry of Electronics and Information Technology 
(MeitY) scorecard of the Bank.

Cyber Security

In today’s world, new risks emerge every hour of the day. 
Increased risk of cybercrime has led to a focussed approach 

to mitigate the emerging cyber risk. Monetary and reputational 
risks are high and have been mitigated with appropriate Cyber 
Security Policy and Cyber Security Crises Plan. The Bank 
has a well-defined Cyber Security Governance framework in 
place that is operated through a combination of management 
structure, policy framework and operational controls. The 
Bank follows both NIST (National Institute of Science and 
Technology, USA) Cyber Security Framework and RBI Cyber 
Security Framework. 

In addition to the existing checks and controls, Bank 
undertook the following measures to enhance cyber security: 

• Deception Technology, which aims at preventing 
cybercriminals who have managed to infiltrate network 
from doing any damage to the Bank. 

• Regular Random Early Detection (RED) team exercise 
carried out to provide valuable and objective insights 
about vulnerabilities and the efficacy of defenses and 
mitigating controls already in place. 

• Cyber Insurance Policy from a reputed insurance 
provider to protect business and individuals from 
Internet-based risks and frauds. 

FinTech

The Bank has been instrumental in developing fintech 
partnerships, launching new products and reinventing 
business processes. 

Major achievements and initiatives during the year:

• The Bank has a market share of 11% on the online 
bill discounting TReDS platforms. The Bank served 
the credit needs of over 3,000 MSMEs through this 
platform.

• As a step aimed at strengthening the loan processing, 
Bank integrated the online PSB59 loan portal with its 
internal Loan processing system i.e. LLPS for retail, 
MUDRA and MSME products. This enabled seamless 
flow of all information, thus improving the TAT. 

• The Baroda StartUp programme launched in February 
2020 has been gaining momentum. The Bank 
on-boarded about 1,500 startups by March 2021 
through its unique bouquet of services with a market 
share of 4% in Department for Promotion of Industry 
and Internal Trade (DPIIT) registered startups. The Bank 
is also working on a specific credit product designed to 
meet the financial needs of the startups. 

• The BOB Innovation Centre (BOBIC) set up in 
collaboration with IIT, Mumbai at its Powai campus 
continues to show satisfactory progress. This is the first 
of its kind partnership between a PSB and technology 
institute in the Banking, Financial Services and 
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Insurance (BFSI) space. Five major projects in the field 
of banking technology have been identified for research 
and development by IIT professors. During the year, the 
Bank also instituted a Chair Professorship on “Digital 
Entrepreneurship” in IIT, Mumbai.

Marketing

The Bank has ensured impactful presence in electronic 
media through regular TV and radio campaigns. The Bank 
increased its focus on signature events such as Udayswar 
– Prithvi Concert, “Facebook Live musical events” of Srajan 
– the spark, Jashn-e-Rekhta Season 1 and India v/s England 
cricket series which consisted of 4 Test matches, 5 Twenty20s 
and 3 One Day Internationals among others.

Advertorials were released on benefits of Bank’s popular 
products such as car loans, home loans, savings accounts, 
NRI accounts, gold loans and digital lending schemes during 
campaign periods and festival season. Bank conducted 
major campaign “Hum Kare Mumkin” promoted by the Bank’s 
Brand endorser P.V Sindhu. The campaign was designed to 
build positivity during festival season. 

With COVID-19 pandemic impact and increased consumption 
of digital marketing channels, Bank strengthened its 
transformation journey from physical to digital marketing 
with the Bank’s social media channels and website as the 
convergence point for all the data and customer engagement.

Special digital campaign ‘Ek Forever Rishta’ was launched 
for car loan, home loan, education loan and other digital 
products. Also special lead generation digital campaigns 
were launched for car loan and home loan lead generation. 
The leads are collected using the Digital Lending Platform of 
the Bank. The campaign uses various digital platforms like 
Facebook, Instagram, Google Search and Display, Hotstar, 
Inshorts, Times, Hindustan Times and other news websites, 
website aggregators, native and affiliate channels. 

The details of Bank’s social media presence are as below:

Social Media Channels
Statistics (No of likes /  

Followers) as on 
March 31, 2021

Facebook Likes 16,80,000+

Twitter Followers 1,37,000+

YouTube Subscribers 69,000+

LinkedIn Followers 1,23,000+

Instagram Followers 1,65,000+

The Bank released a number of awareness messages for the 
public during COVID-19 pandemic.

Customer Service

The Bank constantly endeavours to set industry benchmarks 
and pioneer innovations across products, processes and 
service delivery that are imperative to providing seamless 
experiences to its customers. Customer interactions are 
continuously monitored across channels and channel 
capabilities (functionalities and the user experience) were 
enhanced to ensure ease of banking from home which has 
become the need of the hour due to the pandemic. The Bank 
ensured that frequently used functionalities by customers 
were made available through digital channels and contact 
centre.

The 24*7 contact centre has the capability to connect with 
customers in their preferred language. Apart from Hindi 
and English, the language capability was increased to 
nine regional languages. The contact centre handled 3.95 
crore customer calls during the year. To assess customer 
satisfaction levels across segments various surveys are 
conducted by the contact centre.

Customer Grievance Redressal System (a module of the 
CRM package) with time bound auto escalation, options to 
attach documents, provide feedback on resolution quality 
and reopen complaints is now widely used by customers. 
During FY 2021, the Bank saw significant improvement in 
the usage of remote channels for managing grievances. 
Approximately 80% of the grievances were resolved within 
the pre-defined turnaround time. The Bank not only focussed 
on improving the quantitative performance indicators of 
grievance redressal but also on improving the quality of 
resolution to improve customer satisfaction. 

Service levels across the network of branches are monitored 
through mystery shopping/service audits and workshops, 
these audits were conducted through video conferencing 
due to the pandemic. The General Manager, Operations 
and Services, is designated as Principal Nodal Officer for 
customer complaints in the Bank. Moreover, all zonal heads 
and regional heads are designated as nodal officers for 
their respective zones and regions. Further, the names of 
respective nodal officers along with their contact numbers 
are displayed in all the branches of the Bank. 

The Bank has appointed an Internal Ombudsman which 
is a forum made available to customers for grievance 
redressal prior to approaching the Banking Ombudsman. 
All complaints, which are rejected or partially accepted 
by the Bank, are systematically escalated to the Internal 
Ombudsman for review. This enhances the customer 
confidence in the Bank’s systems and expedites the process 
of grievance redressal, thus making it more transparent. 

The Bank’s code of commitment to customers and MSME’s, 
citizen charter, grievance redressal policy, and banking 
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ombudsman scheme are available on the Bank’s website to 
promote fair banking practices by maintaining transparency 
in various products, services and policies.

At the Board level, the subcommittee of Board for Customer 
addresses the issues relating to the formulation of policies 
and assessment of compliance with same with the aim of 
consistent improvement in the quality of customer service. 
The subcommittee also analyses the feedback received 
from customers through Voice of Customers and compares 
the Bank with its peers on various parameters to enhance 
the customer experience.

During FY 2021, the Bank ensured that ramp facility, 
comprehensive notice boards (displaying relevant and 
updated information), special queue for senior citizens were 
available in all the branches, ATMs and e-lobbies. Branches 
also underwent a facelift and were designed to enhance 
customer experience through better ambience, increased 
seating area with special focus for senior citizens and the 
differently abled customers. 

Branch Network

As of March 31, 2021, the branch network of the Bank is as 
under:

  March 31, 2020 March 31, 2021

Domestic 
Branches

Number 
of 

Branches

% Share 
in Total

Number 
of 

Branches

% Share 
in Total

Metro 2,163 22.81 1,794 21.84

Urban 1,860 19.62 1,478 17.99

Semi urban 2,525 26.63 2,090 25.44

Rural 2,934 30.94 2,852 34.72

Total 9,482 100.00 8,214 100.00

Overseas 
Branches/
Offices 
(including 
branches 
of overseas 
subsidiaries)

101 96

The Bank opened 13 new domestic branches and merged 
1,281 branches with existing branches during FY 2021.

Currency Chests

The number of currency chests stood at 145 as on March 
31, 2021. These chests support effective cash management 
in the Bank as well as vaulting cash on behalf of RBI. All the 
currency chests as well as branches are provided with Note 
Sorting Machine (NSMs) as per RBI guidelines.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance 
framework includes identifying the responsibilities of different 
parts of the Bank for addressing and managing risk. Often 
referred to as the “three lines of defence”, each of the three 
lines has an important role to play. These are: 

i. First line of defence – This comprises of all the Bank’s 
employees as they are required to own and ensure 
the effective management of risk and compliance with 
regulations, Bank’s policies and guidelines. 

ii. Second line of defence – This comprises of the risk 
control owners, the risk management function and 
compliance function. It is responsible for identifying, 
measuring, monitoring and reporting risk on an 
enterprise-wide basis independently from the first line 
of defence. 

iii. Third line of defence - An independent assurance is 
provided by the internal audit function by conducting 
internal risk-based and other audits. The reviews provide 
assurance to the Board that the overall governance 
framework, including the risk governance framework, is 
effective and that policies and processes are in place 
and consistently applied. The role of audit function is 
defined and overseen by the Audit Committee of the 
Board.

Risk Management and Compliance

Risk is an integral part of the banking business and the Bank 
aims to achieve an appropriate trade-off between risk and 
returns. To ensure sustainable and consistent growth, the 
Bank has developed a sound risk management framework 
so that the risks assumed by the Bank are properly assessed 
and monitored. The Bank undertakes business activities 
within the defined risk appetite limits and policies approved 
by the Board of Directors of the Bank. Specific committees 
of the Board have been constituted to facilitate focussed 
oversight on various risks. The Board has also constituted a 
Risk Management Committee of the Board which oversees 
the different type of risks. It is supported by on- boarding 
specialists in the area. Policies approved from time to time by 
the Board of Directors or committees of the Board form the 
governing framework for each type of risk.

The Bank has a comprehensive Internal Capital Adequacy 
Assessment Process and stress test policy. The Pillar 2 risks 
such as Liquidity Risk, Interest Rate Risk, Concentration 
Risk, Business and Strategic Risk, Reputation Risk, Pension 
Obligation Risk etc. and Capital Adequacy under both normal 
and stressed conditions are assessed as per the extant 
policies. A brief outline of the mechanism for identifying, 
evaluating and managing various risks within the Bank is 
given below:



57

  
Directors’ Report

Enterprise Risk Management 

The diversity of the Bank’s business lines requires a 
comprehensive Enterprise Risk Management approach to 
promote a strong risk management culture to help in the 
early identification, assessment, measurement, aggregation 
and management of all risks and to facilitate capital allocation 
among various business lines. All risks are approved within 
the overarching Risk Appetite Framework and are adequately 
hedged.

The Bank is constantly endeavoring to create a strong  
risk culture by imparting trainings to the employees at all 
levels.

Credit Risk

Credit risk is managed through a Board approved framework 
that sets out policies, procedures and reporting which is in-
line with international best practices. Adequate attention is 
given to the independence of the risk evaluators and business 
functions for establishing a sound credit culture and a well-
structured credit approval process. 

The Bank’s experience in internal ratings over the years 
has enabled the Bank to obtain the regulator’s approval  
for running the foundation internal rating-based approach 
(F-IRB) approach of credit risk under Basel II guidelines from 
March 31, 2013. Under the IRB approach, banks develop 
their own empirical model to quantify required capital for 
credit risk.

Bank has well established models for awarding internal 
rating to the borrowers and these models are calibrated and 
validated periodically by dedicated internal team as well 
as external agencies. The Bank has put in place prudential 
caps across industries, sectors and borrowers to manage 
credit concentration risk. The portfolio review cell carries out 
detailed reviews on sectoral exposure, credit concentration, 
rating distributions and migration. The Bank has developed 
in-house internal rating model for Country Risk assessment 
and State Government exposure model for assessing the 
riskiness of the borrower by assessing various parameters 
and exposure caps are fixed considering the riskiness 
estimated by these models. 

The Bank has implemented ‘Risk Adjusted Return on Capital 
(RAROC)’ framework for corporate credit exposures for 
evaluating credit risk exposures from the point of ‘economic 
value addition’ to the shareholders. 

The Bank has also implemented Enhanced Access and  
Service Excellence (EASE) Risk Scoring Model for 
independent risk-based review of the credit proposals by risk 
vertical of the Bank, including classification of credit proposals 
into high/ medium/ low risk along with risk decisions of go/ 
no go. 

Market Risk

Market Risk implies the risk of loss of earnings or economic 
value due to adverse changes in market rates or prices of 
trading portfolio. The change in economic value of different 
market products is largely a function of change in factors 
such as interest rates, exchange rates, economic growth and 
business confidence. The Bank has well defined policies to 
control and monitor its treasury functions which undertake 
market risk positions.

The Bank measures and monitors interest rate risk in its 
trading book through duration, modified duration, PV01 and 
Value at Risk (VaR) on a daily basis. The foreign exchange 
risk is measured and monitored in terms of Net Overnight 
Open Position limits (NOOPL), VaR limits, Aggregate Gap 
Limits (AGL), Individual Gap Limits (IGL) on a daily basis. 
Equity price risk is measured and monitored through VaR 
limits and portfolio size limits, etc. At a transaction level, stop 
loss limits and dealer wise limits have been prescribed and 
implemented. Under its stress testing framework, the Bank 
conducts comprehensive stress tests of its trading book 
portfolio on a quarterly basis and risk-return analysis of 
treasury trading portfolio on quarterly basis.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected 
cash and collateral obligations at reasonable cost. In the 
Bank, the liquidity risk is measured and monitored through 
Flow Approach and Stock Approach and other prudential 
stipulations as per the latest guidelines of the RBI. The 
Bank has implemented the Basel III Framework on Liquidity 
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk 
Monitoring Tools and LCR Disclosure Standards. The LCR 
Standard aims to ensure that banks maintain an adequate 
level of unencumbered High - Quality Liquid Assets that 
can be converted into cash to meet liquidity needs for a 
30-calendar days’ time horizon under a significantly severe 
liquidity stress scenario. The Bank has always been well 
above the stipulated level of LCR on a solo basis as well as 
on a consolidated basis. 

Interest Rate Risk in the Banking Book (IRRBB) arises due 
to mismatch between rate sensitive assets and liabilities 
which may adversely impact the earnings/economic value of 
equity of the Bank with the change in interest rates in the 
market. For measurement and monitoring of interest rate risk 
in banking book, the Bank uses risk management tools such 
as Traditional Gap Analysis, Earning at Risk and Modified 
Duration of Equity. The short-term impact of interest rate 
movements on net interest income (NII) is worked out through 
the ‘Earnings at Risk’ approach by taking into consideration 
parallel shift in yield curve, yield curve risk, basis risk and 
embedded options risk. The long-term impact of interest rate 



58

वार ष्िक रिपोरषि Annual Report

2020-2021

movements is measured and monitored through change in 
Market Value of Equity (MVE).

Operational Risk

The Bank has a well-defined Operational Risk Management 
Framework (ORMF) and Operational Risk Management 
System (ORMS) for effective management of Operational Risk 
in the organisation. ORMF comprises of the organisational 
structure for management of operational risk, governance 
structures, policies, procedures and processes whereas 
ORMF consists of the systems used by the Bank in identifying, 
measuring, monitoring, controlling and mitigating operational 
risk.

The Bank implemented a web based Operational Risk 
Management System Statistical Analysis System (SAS) 
Enterprise Governance, Risk and Compliance (SAS EGRC) 
for systemic and integrated management of Operational Risk. 

Monitoring of Key Risk Indicators Programme (KRI), Risk 
Control and Self-Assessment Programme (RCSA) and root 
cause analysis further strengthened the control environment. 
The Bank created a repository of Internal Loss Data as part of 
Operational Risk Management and carrying out Root Cause 
Analysis.

To mitigate and control operational risk at a transaction 
level, the Bank has established a CTMU for monitoring of all 
domestic transactions from the Know Your Customer/Anti-
Money Laundering/ Combating the Financing of Terrorism 
(KYC/ AML/ CFT) perspective. The Bank segregated customer 
interface (front office) from the execution of transactions (back 
office) by centralising a number of back-office functions. The 
Centralised Trade Finance Back Office has been set up to 
minimise operational risk in forex transactions. 

The Bank has put in place an incentive scheme to promote 
Risk Culture at Enterprise wide level. Financial and non 
-financial incentives were announced for the employees for 
reporting of near miss events.

In order to ensure the operational resilience, Bank has a well-
defined Policy on Business Continuity Planning in place to 
address issues in efficient manner at different levels.

Climate Risk

Climate change risk has become crucial challenge to the 
financial industry of late. The Bank is committed to reduce 
the impact of climate change risk and is consciously working 
towards sustainable development of its banking operations 
so as to achieve the economic development while maintaining 
the quality of environmental and social ecosystems. 

As a policy matter, to reduce the greenhouse effect, the Bank 
does not finance borrowers for setting up new units producing 
/ consuming Ozone Depleting Substances (ODS) and small / 

medium scale units engaged in the manufacturing of aerosol 
units using Chlorofluorocarbons (CFC) which enables 
reduction in greenhouse effect.

Compliance

Compliance function in the Bank is one of the key elements in 
its corporate governance structure. The compliance function 
in the Bank is adequately enabled and an independent 
function. The compliance function ensures strict observance 
of all statutory provisions contained in various legislations 
such as Banking Regulation Act, Reserve Bank of India Act, 
Foreign Exchange Management Act, and Prevention of Money 
Laundering Act etc. as well as other regulatory guidelines 
issued from time to time. It also ensures adherence to the 
Bank’s internal policies and fair practices code. The Bank has 
a robust compliance system including a well-documented 
compliance policy, outlining the compliance philosophy of the 
Bank, role and set-up of the compliance vertical, composition 
of its staff and their specific responsibilities.

The compliance function advises senior management and the 
Board on the position of Bank’s compliance with applicable 
laws, rules and global standards and keeps them informed of 
developments in the area. It also educates employees about 
compliance issues by conducting periodic trainings and 
workshops for business staff and designated compliance 
officers. Knowledge management tools for this purpose 
have also been uploaded on the Bank’s website. The Bank  
has implemented a web-based compliance management 
solution for certification and monitoring of various regulatory, 
statutory and internal guidelines at each level in the Bank 
for further strengthening the compliance function. The Bank 
has also automated the process for obtaining information  
from the “Insiders” as defined in the Securities and  
Exchange Board of India (SEBI) Code of Fair Disclosure and 
Conduct.

Amongst several activities, the domestic compliance function 
conducts on-site compliance test checks on more than 
65 parameters on KYC-AML carried out through Regional 
Compliance Officers (RCOs). As many as 25% of branches are 
randomly selected on a quarterly basis. Bank conducts on-
site compliance audit of various functions on half yearly basis. 
Off-site compliance test check of around 30 parameters on 
issues related to KYC/AML guidelines and other parameters 
of compliance is carried out on a monthly basis through the 
web based tool-Offsite Compliance Reporting and Monitoring 
System (OCRMS).

An annual group wide compliance plan is prepared and 
regular monitoring is carried out for ensuring adherence to 
the plan. Additionally, compliance risk is assessed annually 
and a risk-oriented activity plan developed is for compliance 
assessment.
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In the process of capacity building, the Bank imparted 
training to all compliance officers and nominated officials to 
various external training programmes conducted by reputed 
institutions on latest developments in the areas of compliance. 
In order to promote professionalism, the Bank encouraged 
staff members to pursue professional courses from reputed 
institutes like Indian Institute of Banking and Finance (IIBF), 
Association of Certified Anti-Money Laundering Specialists 
(ACAMS) etc.

There were no significant incidents reported during FY 2021 
relating to compliance failure.

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT policy. On the 
basis of this policy, KYC norms, AML standards and CFT 
Measures and obligations of the Bank under Prevention of 
Money Laundering Act (PMLA) 2002, are implemented. The 
Bank has elaborate systems to generate Cash Transaction 
Reports (CTRs) electronically for submission to Financial 
Intelligence Unit-India (FIU-IND). The Bank electronically 
files Counterfeit Currency Reports (CCRs), Non-profit 
organisations Transaction Reports (NTRs) and cross border 
wire transfer (EFT) reports to FIU-IND, New Delhi on its 
portal every month within prescribed timelines. The Bank 
established a Central Transaction Monitoring Unit (CTMU) 
and put in place an AML Solution for monitoring and detection 
of unusual transaction patterns in customers’ accounts and 
generation of system based transaction alerts on the basis 
of predefined alert parameters in the system. System based 
risk categorisation (money laundering risk categorisation) of 
customers’ accounts is done on half yearly basis. Re-KYC 
of all eligible customers is done on half yearly basis after 
carrying out money laundering risk categorisation exercise, 
as per extant guidelines of the RBI. For this purpose, the 
Bank has developed automated process for identification and 
generation of notices/ sending SMS/email to such customers 
to notify them for submission of requisite KYC documents.

The Bank implemented Central KYC (CKYC) process for 
registration of newly on-boarded individual customers’ KYC 
information on Central KYC Registry. CKYC number was 
allotted to 399 lakh customers as of March 31, 2021.

Internal Audit

The Bank’s Central Internal Audit Division (CIAD) is 
responsible for Internal Audit. CIAD administers various 
streams of audits besides Risk Based Internal Audit (RBIA) 
of branches and offices. The Audit Committee of the Board 
oversees overall internal audit function and guides in 
developing effective internal audit, concurrent audit, IS Audit 
and all other audit functions of the Bank. The committee 
monitors the functioning of the Audit Committee of Executives 
and Internal Audit Department in the Bank.

CIAD operates through eighteen Zonal Internal Audit 
Divisions to carry out internal audit of branches/offices as per 
the periodicity decided by the RBIA Policy. All branches of the 
Bank are covered under RBIA. During the audit carried out for 
8,214 branches in FY 2021, 7,536 branches (91.87%) were 
in Low Risk, 572 branches (6.57%) were in Medium Risk, 94 
branches (1.15%) were in High Risk, 1 branch (0.01%) was in 
Very High Risk. Out of the total, 11 branches had no rating as 
they were new branches/ treasury.

The Bank engaged an independent firm as a knowledge 
partner for comprehensive review of audit function in-line with 
the processes focusing on centralisation of activities by use 
of technology, imaging solutions and digitisation. The audit 
transformation process was completed and audits under the 
revised approach commenced during FY 2020 and now has 
stabilised over the period.

The Audit execution under automated environment 
commenced for Credit Audit (from September 1, 2019) and 
Universal Branch (from February 1, 2020) during FY 2020 and 
has stabilised, post which whole gamut of audit approach 
is undergoing a change with extensive use of technology, 
analytics, sampling and advanced audit methodology.

Vigilance

The vigilance administration in the Bank includes monitoring/
reporting of frauds apart from control, monitor and supervision 
of various vigilance functions. The vigilance machinery in the 
Bank also imparts knowledge at all levels about vigilance 
functions, extends help to various disciplinary authorities 
and appointing authorities to act swiftly and correctly in 
examining issues arising out of frauds, complaints and 
serious irregularities pointed out in various inspection reports 
of branches/ offices. 

The Bank has beefed up its vigilance setup at zonal level to 
conduct preventive audit of all branches at regular intervals 
and to act proactively on information to control the damage 
at bare minimum level. The vigilance team shall focus on 
preventive measures.

The vigilance function in the Bank consists of three sections:

1. Preventive Vigilance: Preventive measures hold greater 
significance in containing damage than detection 
and punishment of corrupt and other malpractices. 
Preventive measures such as inspections of sensitive 
areas of business, identification of sensitive posts 
and scrutiny of personnel posted thereon, ensuring 
observance of conduct rules, monthly meetings at 
branch level to discuss branch specific vulnerabilities, 
training programmes for staff, regular scrutiny of 
inspections and audit reports and circulars on 
preventive vigilance regularly issued and circulated by 
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various business verticals were undertaken to reduce 
the number of vigilance cases.

2. Detective Vigilance: Detective Vigilance includes 
conducting regular and surprise inspection in sensitive 
areas to detect if there have been any instances of 
corrupt or improper practices by the staff, undertaking 
prompt scrutiny of annual property returns and take 
further action if called for, gathering intelligence from 
own source about the misconduct / malpractices, 
examining the same for logical conclusion through 
appropriate action after due process.

3. Punitive Vigilance: In addition to ensuring that 
employees at all levels indulging in wilful and mala fide 
transgressions of rules and provisions are not allowed 
to go unpunished, the Bank also ensures that bona 
fide decisions taken in normal course of business are 
evaluated objectively and with required prudence. 

The vigilance function in the Bank enables proactive decisions 
by stressing on strengthening systems and procedures 
through preventive vigilance administration. It also plays 
a major role in identifying and plugging loopholes and 
providing inputs to the top management in framing policies 
in fraud prevention. The turnaround time of disciplinary cases 
improved due to proactive communication which helped in 
motivating the employees with quick redressals. 

Human Resources

The Bank has a rich talent pool with over 82,000+ employees 
on its rolls. The Bank continuously undertakes multiple 
initiatives for strengthening and developing its human 
resources such as recruitment, addressing training needs of 
employees, employee engagement and capability building.

The Bank has always been a forerunner in adopting and 
innovating new concepts, practices and processes. Post 
amalgamation “Best of Three” approach was adopted in 
framing the HR policies and schemes in the amalgamated 
entity. At the core of all activities are ‘PEOPLE’ who are the 
key business enablers. Under the Bank’s organisational 
transformation initiatives envisaging people, processes and 
systems, the Bank launched various innovative employee 
centric initiatives and has also undertaken activities to revamp 
key systems and practices.

The various employee centric initiatives propelled the Bank 
to be bestowed with the prestigious ‘Golden Peacock HR 
Excellence Award 2020’. The award is instituted by the 
‘Institute of Directors’ and is bestowed upon organisations 
that have achieved overall excellence in HR and people 
management practices, thus contributing to the needs of 
business, the profession, employees, industry and the nation. 
The following initiatives have been taken during the year 
which have had a direct and significant impact on Bank’s 
performance:

Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning model 
designed to estimate skill-based manpower needs at various 
levels. The model helps the Bank in taking key strategic 
decisions such as recruitment, deployment, promotions and 
trainings. 

The Bank recruited 63 officers and 2,360 business associates 
through direct recruitment during FY 2021. The Bank also 
hired specialised staff with expertise in niche and key focus 
areas to strengthen its capabilities in different domain areas. 

Baroda GEMS “Growth and Empowerment Management 
System” 

The Bank had embarked upon an ambitious journey to 
unlock the potential of its human capital. The transformation 
included a new scientific and objective Performance 
Management System (PMS) named Baroda GEMS, which 
is also developmental and is designed to suggest areas of 
improvement to employees as well. This robust PMS paved 
the way for several waves of transformational initiatives, each 
intended to realise untapped productivity benefits:

•	 Scientific and personalised target setting with built-in 
market outlook 

•	 INSIGHT, a first in the industry tool delivering 
personalised performance analytics and forward 
looking priorities for employees to get system generated 
feedback for improving their performance. 

•	 Job family and career path design is an opportunity for 
employees to pursue a career based on their choice 
and enabling a focussed career path. 

•	 BRITE is a holistic rewards and recognition programme 
that links performance to outcome. 

Employee Assistance Programme

Bank introduced ‘workplace counselling’ called ‘Employee 
Assistance Programme’ (EAP). Under this initiative, Bank 
has hired the services of professional EAP service provider, 
who provide counselling services through multiple channels 
such as face-to-face counselling, phone-call and video-
conferencing, emails and chats. 

Employees can seek counselling support for any issues 
including anxiety, depression, stress, insecurity, fears, 
loneliness, loss of self-confidence, inter-personal relationships 
and communication issues, family problems, bereavement, 
any traumatic situation, disease (like cancer, etc.), addiction, 
motivation, personal development, work-life balance or any 
other issues which disturbs peace of mind. 

Baroda Anubhuti Programme

It is an employee engagement programme designed to foster 
the spirit of team bonding and collaboration, and creating a 
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happy and fun workplace. Various initiatives like employee 
of the month, spot recognition–capturing ‘WoW’ moments, 
fun hour at all branches/offices, local community service/ 
social activities are undertaken to enhance the overall 
employee engagement levels. Mandatory community service 
programmes are carried out through all branches/offices 
once in six months. 

Measures amid COVID-19 worldwide pandemic 

With the classification of banking under ‘essential services’, 
the Bank had to gear up to address immediate issues 
of keeping employees safe, provide banking facilities 
to customers/ general public and maintain continuity of 
business operations. 

The Bank’s priority has always been to safeguard the health 
and well-being of its 82000+ workforce in all the countries that 
it operates while continuing to support the national priorities. 
Barodians have risen to the occasion in these challenging 
times and responded splendidly to the call of nation through 
their sincere, dedicated and tireless efforts alongside the 
stress and anxiety of being exposed to the infection amid the 
sudden outbreak of COVID. 

Some of the measures put in place by the Bank for providing 
timely help and support to its employees during the pandemic 
situation is detailed under:

•	 Provision of isolation rooms for COVID positive staff 
members in cities which were in severe grip of the 
infection and facing dearth of availability of hospital 
beds. 

•	 Reimbursement of hospitalisation/ home quarantine 
expenses incurred by employees for COVID-19 
treatment.

•	 Payment of lumpsum amount of ` 25,000 to COVID 
infected staff members for defraying the miscellaneous 
expenses incurred for treatment etc.

•	 Payment of ex-gratia/ additional financial assistance of 
` 30 lakh to dependents of employees in case of fatality 
due to COVID-19.

•	 Scholarship up to graduation level for children of 
employees who died in harness due to COVID-19.

•	 COVID helpline put in place at zonal centres and 
Corporate Office for enabling the employees to reach 
out in case of any emergency/ clarification related to 
COVID.

•	 Bank provided ‘Doctor-on-call’ facility for all its 
employees for any concerns related to general health 
and wellness.

Learning and Development

The Bank always believed that learning and development 
plays a vital role in shaping the organisation’s human 
capital. Baroda Gurukul, the Bank’s comprehensive learning 

management system provides learning through various 
channels like e-learning modules, Baroda Tube, Baroda 
Radio, Margdarshak, Digital Library, Weekly Quizzes etc. 

Baroda Apex Academy continued their training efforts and 
excelled in the training delivery also in difficult times of 
COVID-19 pandemic by taking following initiatives:

•	 Launch of Baroda e-Academy, virtual training through 
Microsoft Teams platform.

•	 Launch of Baroda Tuber ‘Each One Teach Many’ 
campaign on Learners’ day for adoption of peer-to-peer 
learning

•	 Development of a new on-boarding and mid-career 
programme.

‘We Lead’ – Comprehensive Leadership Development 
Programme

•	 Bank of Baroda has been at the forefront in instituting 
leading HR policies and processes aimed at all-round 
development of its talent. As a part of its ongoing 
transformation, the Bank aspires to build a pipeline of 
leaders with the potential to take on leadership roles 
and play an instrumental role in driving the future 
growth of the Bank. 

•	 With a view to maintain continuity and spirit of the 
WeLead Leadership Development Programme, post 
outbreak of COVID-19, a re-look at the entire portfolio 
of learning offerings vis-à-vis the original design was 
undertaken to set priorities for what will be necessary to 
adapt to a virtual or digital-only format. 

•	 To ensure uninterrupted capacity building, a hybrid 
learning model with a blend of synchronous and 
asynchronous channels that can deliver most impactful 
and enjoyable experience for participants was put 
together in the rapidly evolving times to reinforce the link 
between business outcomes and long-term capability 
building without compromising on the learning 
experience and developmental journey envisaged for 
the participants of WeLead. 

Reservation Cell

An exclusive reservation cell has been functioning to monitor 
the reservation and other enabling provisions for SC/ST/ 
Person with Disabilities (PWD) /Ex-Serviceman and Other 
Backward Castes

(OBC) employees. Executives in the rank of General Manager 
are appointed as Chief Liaison Officers for SC/ST/PWD and 
ex-serviceman employees and OBC employees, respectively, 
who ensure compliance of various guidelines pertaining to 
them. 

With effect from February 1, 2019, reservation of 10% for 
Economically Weaker Sections (EWSs) in all exercises for 
direct recruitment in the Bank was implemented. The Bank 
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provides reservations for Persons with Disabilities (PWDs) 
at the rate of 4% of the total vacancies arising in officer, 
(identified posts) clerical and sub-staff cadre in a year, as per 
Government guidelines.

Caste category wise count as on March 31, 2021

Cadre SC ST OBC Ex-SM

Officer 7,488 3,388 12,088  -

Clerk 4,709 2,915 8,228 95

Sub staff 3,041 1,028 2,811 - 

Total 15,238 7,331 23,127 95

% to total staff 
strength 18.58% 8.94% 28.20% 0.12%

Periodical Meetings: The Bank holds quarterly meetings 
with the representatives of All India Bank of Baroda SC/ST 
(AIBOBSCST) Employees’ Welfare Association and half-
yearly meetings with the representatives of All India Bank of 
Baroda OBC Employees’ (AIBOBOBC) Welfare Association, 
as per the Government guidelines.

Workshops and Training Programmes: Bank conducts 
following training programmes every year for members of 
AIBOBSCST Employees’ Welfare Association and AIBOBOBC 
Employees’ Welfare Association and Liaison Officers of SC/ 
STs and OBCs at Apex Academy, Gandhinagar:

• Pre-promotion training for SC/ST candidates

• Workshop on reservation policy

• Training programme on disciplinary proceedings.

Career Progression

Concerted efforts have been taken by Bank for fostering 
career progression of employees for rewarding them for 
their performance and motivation. Horizontal movement of 
officers across different functions and overseas placements 
are encouraged to provide employees with wider exposure.

Thrust On Diversity

The Bank follows a non-discriminatory and equal opportunity 
policy for all its employees and is transparent in all issues 
relating to promotion, career path, transfer policy and 
employee benefit / welfare schemes. The Bank introduced 
‘Job Roles’ for visually impaired employees. In order to 
retain women employees at all levels and in recognition of 
the concomitant responsibilities of women, the Bank put in 
place various facilities to support women employees such 
as sabbatical leave, health check-up programme for women 
employees, establishment of crèche facility etc. among other 
initiatives.

Premises Re-engineering

Following are some of the highlights of the Bank in an attempt 
to reduce carbon footprint: 

•	 Bank obtained Green Building Certificate, GOLD rating 
for Baroda Corporate Centre and SILVER rating for 
Baroda Sun Tower Building in Mumbai through Indian 
Green Building Council (IGBC). 

•	 More than 120 branches in rural/semi urban areas are 
run on solar energy. Total carbon dioxide emission of 
344 tonnes was reduced as a result of using green 
energy/renewable/solar energy.

•	 The Bank is aiming to obtain platinum rating as per 
IGBC for proposed Baroda Apex Academy Building in 
Ahmedabad. 

•	 Conventional lights fittings in all branches and offices 
were replaced with energy efficient LED lights which 
consumes half the power of conventional lights. 

Implementation of Official Language (OL) Policy

The Bank continued to make exemplary progress in the 
implementation of the Official Language Policy of the 
Government of India. Use of Hindi and other Indian languages 
for business growth as well as for providing digital products 
to the customers is a significant characteristic of the language 
policy adopted by the Bank and has been well appreciated 
by Government of India and regulatory authorities from time 
to time.

Bank organised a webinar on ‘Compliance Culture in 
Banking’. Books such as ‘Bhartiya Bhashaen- Ek Nazar 
Mein’, ‘Apni Bhasha – Apni Baat (Grahak Banker Sanwad 
in 11 Indian languages)’ and ‘Role of Public Sector Banks 
in making India a $5 trillion Economy’ and on other various 
topics were published. Hindi Diwas, Vishwa Hindi Diwas 
and Matribhasha Diwas were celebrated at various offices/
branches across India and overseas. A ‘Kavi Sammelan- 
Geet, Gazalevam, Hasya ki ek Suhani Sham’ was also 
organised through digital mode. To promote the availability of 
Bank services/ apps in various Indian languages, a short film 
‘Banking Apki Bhasha Mein’ was made in-house. A campaign 
to popularise these facilities was launched through Bank’s 
social media channels like Facebook, Twitter and YouTube 
under #Bankingapkibhashamein. 

For FY 2021, the Bank, under its ‘Maharaja Sayajirao 
Lokbhasha Samman Yojana’, felicitated Prof. Bikaram 
Chaudhary for patronising the tribal languages of Gujarat like 
Chaudhary, Ghodia, Gaamit and Kunkanaa. Bank selected 
renowned ghazal singer Padmashri Pankaj Udhas for 
‘Maharaja Sayajirao Bhasha Samman’ and Indian folk singer 
Padmashri Malini Awasthi for ‘Maharaja Sayajirao Lokbhasha 
Samman’.

Bank continued with its unique scheme “Medhavi Vidyarthi 
Samman Yojana” for popularising Hindi in 69 universities of 
the country. 
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Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of actively 
contributing to the social and economic development of 
the communities through various developmental activities. 
The Bank as a responsible corporate citizen, continuously 
strives to contribute to the welfare of the society, particularly 
for the upliftment of the underprivileged sections of the 
society to make sustainable social changes in their lives. 
Skill development through training for gainful employment, 
human welfare and other social activities for women and 
farmers continue to remain the Bank’s key focus areas. The 
Bank is helping different organisations engaged in various 
community development and socio-economic welfare 
activities for the benefit of weaker sections and rural citizens. 

The Bank has 64 Rural Self Employment Training Institutes 
(RSETI) centres in 10 states/ UTs across the country to 
impart skill development training programmes to the youth of 
rural and semi urban areas for generating self employment. 
These centres have conducted 19,188 training programmes 
and imparted training to 5.35 lakh youth, out of which 3.52 
lakh have already secured employment or have setup their 
own ventures. Out of 64 RSETI centres, 59 RSETI centres 
were graded as “AA/A” (outstanding) based on the overall 
performance/functioning of the RSETIs. 

The Bank has also set up 85 Financial Literacy and Credit 
Counseling Centres (FLCCs) in twelve states/ UTs which 
provide financial counseling services and education to the 
people in rural and urban areas about various financial 
products and services available from the formal financial 
sector. These centres also take up activities that promote 
financial literacy, awareness about banking services, digital 
banking, financial planning and amelioration of debt-related 
distress of an individual.

Domestic Subsidiaries and Joint Ventures

BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL), formerly known 
as BOBCARDS Limited, is a wholly owned subsidiary of the 
Bank. It is a non-deposit accepting Non-Banking Finance 
Company (NBFC). BFSL was established in the year 1994 
to cater to the need of rapidly growing credit card industry. 
BFSL was the first non-banking company in India to issue 
credit cards. The company’s core business is credit card 
issuance and also provides support to the Bank by carrying 
out its merchant acquiring operations. 

New credit card acquisition by BFSL in FY 2021 stood at 
2.55 lakh which resulted into an active card base of 6.44 lakh 
ending March 31, 2021. BFSL is among the top 5 issuers in 
the country (out of a total of 32 credit card issuers) for March 
2021, by issuing more than 55,000 new credit cards as per 
RBI data.

In FY 2021, a super-premium credit card, ‘Eterna’ was 
launched for Baroda Radiance and other high net worth 
customers. BFSL also launched three co-branded credit 
cards with esteemed professional institutions such as The 
Institute of Chartered Accountants of India (ICAI), The Institute 
of Cost and Management Accountants of India (ICMAI) and 
The Institute of Company Secretaries of India (ICSI).

Retail spends grew by more than 51% over FY 2020, backed 
by marketing alliances and partnerships with top brands in 
both offline and online spend categories. 

BFSL continues to invest in technology initiatives to improve 
customer experience viz. BBPS and Vision Plus, the leading 
Card Management System project to go live soon. BFSL 
implemented video KYC, Central KYC, full-fledged contact 
centre along with IVR, customer DIY journey with revised flow 
integrated with e-signatures. The strategic intent of the firm 
is to be a top ranking customer centric credit card issuer, 
creating value for all its stakeholders.

` crore

BOB Financial Solutions Ltd.
Particulars FY 2020 FY 2021 
Total Assets 572.17 972.16 

Net Profit/(Loss) (31.53) 10.73 

Credit rating Crisil A1+ India 
rating A1+

Crisil A1+ India 
rating A1+

Net NPA levels NIL NIL 

Return on Assets -5.69% 1.14% 

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned 
subsidiary of Bank of Baroda is a SEBI registered Category-I 
Merchant Banker and also a Stock Broker with memberships 
of National Stock Exchange (NSE) and Bombay Stock 
Exchange (BSE).

BOBCAPS offers a wide spectrum of financial services that 
includes fund raising from primary markets / PE funds, debt 
syndication, stressed asset resolution, equity valuation, 
mergers and acquisitions advisory and stock broking. It 
has currently five lines of business viz. investment banking 
– equity; investment banking – debt; institutional broking, 
retail broking and wealth management. The customer base 
as of March 31, 2021 stands at 26,715. BOBCAPS achieved a 
turnaround in its profits during FY 2021.  

Notwithstanding the challenges in the business environment 
due to economic disruptions on account of COVID-19 
pandemic, BOBCAPS remains cautiously optimistic about the 
future potential of its business verticals, primarily on account 
of growth trends in Indian capital markets, enhanced need 
for capital structuring and rise in financial literacy /investment 
awareness. Hence, while taking necessary measures to 
effectively emerge stronger, BOBCAPS remains focussed on 
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cost while effectively growing its businesses both on the retail 
and institutional fronts. 

` crore

BOB Capital Markets Ltd

Particulars FY 2020 FY 2021 

Total Assets 160.71 175.59

Net Profit -0.80 9.34

Baroda Global Shared Services Ltd (BGSS)

Baroda Global Shared Services, Bank’s wholly owned 
subsidiary resulted from a strategic decision made by the 
Bank in 2017, with an intention of integrating service functions 
into a single entity thus reducing service duplication and 
business unit silos, thus creating synergies and economies 
of scale.

BGSS has been able to achieve cost saves because of 
centralisation. It has also led to redeployment of large 
workforce from branches in job roles that could be automated. 
This implies that focus at the branch is on sales and service. 
The setup has contributed significantly to delivering cross-
sell for the Bank.

The Shared Services also ensures robust and stringent 
controls in place through various internal and external 
assessments conducted from time to time, leveraging the 
centralised execution and availability of data sets through 
common platforms.

Some of the key achievements of BGSS are as follows: 

1. More than 998 Aadhar enrolment centres across 
country were operationalised for ease of customers 
and transforming the whole initiative into revenue 
generating model as well. 

2. All trade and forex products pan India have been 
migrated to Trade Finance Back Office (TFBO) and 
hence domestic trade processes have been centralised.

3. A dedicated social media complaint handling unit 
was rolled out which handles queries / grievances / 
complaints from customers 

4. Pension processing activities were centralised at BGSS.

5. There has been significant improvement across metrics 
like productivity, First Time Right (FTR), turnaround 
time, ATM uptime across verticals through various 
initiatives.

6. A digital platform, Baroda Insta Trade Smart was rolled  
out to customers and branches, which enables end-
to-end integrated channel for customer self-initiated 
transactions and processing of trade finance activities.  

7. All the backend activities under cash management 
services have been migrated and are being managed 
at BGSS.

Barodasun Technologies Ltd.

Barodasun Technologies Limited has been incorporated 
as a wholly owned subsidiary of Bank of Baroda. The 
company was registered on July 5, 2017 with the Registrar of 
Companies, Mumbai, Maharashtra. The company has been 
formed to provide system integrator services, consultancy 
and IT development services on matters relating to IT enabled 
business solutions / IT software product implementation 
across various lines of business for the Bank.

The Company is yet to commence full-fledged operations 
and it is envisaged to initiate activities like programme 
management / project management services to implement 
enterprise-wide IT projects and development of financial 
products and solutions to cater to various business needs 
across different business verticals of the Bank.

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by Late 
Bharat Ratna Pandit Govind Ballabh Pant and others in 1922, 
became a subsidiary of Bank of Baroda in the year 1973. The 
Bank’s holding in Nainital Bank Ltd is 98.57%. NBL has its 
registered office at Nainital and has operations in five states: 
Uttarakhand, Uttar Pradesh, Delhi and National Capital Region 
(NCR), Haryana and Rajasthan. NBL has 160 branches as 
on March 31, 2021. The total business of NBL decreased to  
` 11,441 crore on March 31, 2021 from ` 11,797 crore as on 
March 31, 2020, on account of conscious shedding of bulk 
deposits and change in composition of its lending book. The 
Bank posted a net profit of ` 1.26 crore in FY 2021 against a 
net loss of ` 68 crore during the previous year and thereby 
has been able to turnaround its profit position.

Baroda Asset Management India Ltd.

Baroda Asset Management India Limited (Baroda AMC) 
is a wholly owned subsidiary of the Bank with effect from 
September 28, 2018. Baroda AMC acts as the investment 
manager to Baroda Mutual Fund (Baroda MF), a mutual  
fund registered with the Securities and Exchange Board of 
India.

The average assets under management (AUM) of Baroda 
MF for FY 2021 were ` 8,220 crore, which was lower by 26% 
as compared to previous year. The flows were impacted 
primarily in liquid and fixed income category owing to market 
conditions and the pandemic. However, the equity AUM 
continued to grow, registering an increase of 29% in Average 
Assets under Management (AAUM), over last year. Baroda 
AMC continues to expand its third-party distribution network, 
with particular focus on Independent Financial Advisors (IFA). 
The company launched two new funds during the year – one 
equity and one fixed income, each collecting over ̀  500 crore.

The Bank and BNP Paribas Asset Management Asia Ltd (BNP 
Asia) have signed binding agreements on October 11, 2019 
to merge their Asset Management and Trustee Companies 
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in India. This merger will enable the merged entity to have 
higher market share from the current level of market share 
which is around 0.3%. Baroda Trustee India Private Ltd is the 
dedicated trustee company for the mutual funds managed by 
Baroda Asset Management India Limited. The integration is 
under progress and is expected to be completed during FY 
2022, subject to receipt of regulatory approvals. The NCLT 
has approved the amalgamation on February 12, 2021.

` crore 

Baroda Asset Management India Ltd

Particulars FY 2020 FY 2021 

Total Assets 77.58 78.39

Net Profit 0.85 1.76

Assets under Management 11204.42 8220.15

Ratio of equity to non-equity 
oriented assets (%)

0.26 0.58

Return on Assets (%) 2.25 3.00

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Ltd., 
is one of the country’s youngest life insurance companies, 
with a paid-up share capital of ` 663 crore. The company 
is promoted by two of India’s largest public-sector banks – 
Bank of Baroda and Union Bank of India, which hold 44% 
and 30% stake in the company respectively along with 
26% stake held by Carmel Point Investments India Private 
Limited incorporated by Carmel Point Investment Ltd, a 
body corporate incorporated under the laws of Mauritius and 
owned by private equity funds managed by Warburg Pincus 
LLC.

In FY 2021, IndiaFirst Life grew at 1.75 times the overall 
Life Insurance Industry (including LIC) with 5% growth in 
Individual New Business APE (Annual Premium Equivalent) 

compared to Life Insurance growth of 3%. IndiaFirst Life has 
been growing at a faster rate than overall industry for the last 
consecutive seven years which is a record in the insurance 
industry. The company is currently ranked 12th in Individual 
New Business APE (Annual Premium Equivalent) among the 
private players with assets under management (AUM) at Rs 
17,109 crore as on March 31, 2021. 

IndiaFirst Life was certified as a Great Place to Work (GPTW) 
for the fourth time, a recognition considered as the gold 
standard for defining great workplaces across business, 
academia and government organisations along with being 
recognised among the ‘Best Workplaces in BFSI’ by GPTW 
BFSI Survey third time in a row and India’s Most Admirable 
Brands 2020 by The Brand Story on NDTV Prime Profit. 

India Infradebt Ltd.

India lnfradebt Limited (Infradebt) is the first Infrastructure 
Debt Fund (IDF) – NBFC. Bank of Baroda and ICICI Bank 
are the Sponsors of Infradebt, while other shareholders 
include Citicorp Finance (India) Limited and Life Insurance 
Corporation of India. Infradebt finances the relatively safe, 
completed infrastructure projects which have achieved at 
least one year of commercial operations. Infradebt has been 
rated AAA/Stable outlook by CRISIL, ICRA and India Ratings 
since inception. Infradebt also enjoys 100% income-tax 
exemption on all its income.

The synergy with the Bank arises from Infradebt’s focus on 
lending to strong, stable infrastructure projects - mainly road 
projects and renewable energy projects, thus contributing to 
nation building. Infradebt business has grown steadily, with a 
loan book as on March 31, 2021 of Rs 12,782 crore, net profit 
for FY 2021 of Rs 283 crore (as per Indian GAAP) and Return 
on Equity of 14%. Infradebt has also been paying dividends 
continuously for the past four years.

A brief summary of domestic subsidiaries and Joint Ventures 
is as below:

` crore

Entity Owned funds Total assets Net profit No. of offices No. of Staff

BOB Financial Solutions Ltd 187.6 972.2 10.7 38 546

BOB Capital Markets Ltd. 162.3 175.6 9.3 1 109

BarodaSun Technologies Limited 4.6 4.4 -0.1 1 3

Baroda Global Shared Services Ltd. 21.7 22.9 5.7 5 1,981

The Nainital Bank Ltd. 574.6 8,182.3 1.3 4 992

Baroda Asset Management India Ltd. 66.6 78.4 1.8 5 94

Baroda Trustee India Pvt. Ltd. 0.1 0.2 0.0 1 1

IndiaFirst Life Insurance Company Ltd. 775.5 17,651.3 30.2 29 3,102

India Infradebt Limited 2,127.8 14,692.6  283.2  1  22
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Date Awards 2020-21

June 2020

•	 Baroda Apex Academy was declared as the winner of the prestigious Golden Peacock National Training 
Awards 2020, by the awards jury under the Chairmanship of Hon’ble Justice M. N. Venkatachaliah, 
former Chief Justice of India, Chairman, National Human Rights Commission of India and National 
Commission for Constitution of India Reforms.

August 2020

•	 Bank’s Digital Marketing entry won the Gold Award in the 4th Annual Masters of Modern Marketing 
Awards mCube 2020

•	 Best Multi-Channel Campaign by/for a Financial Services/Banking enterprise - The ‘Power of 3’ 
Amalgamation Campaign for Bank of Baroda.

September 2020

•	 Bank was awarded the `Top Performing Bank’ by the Indian Banks’ Association for “Launch of 
Doorstep Banking Services and Declaration of EASE 2.0 Index Results”.

•	 Bank ranked ‘First’ in categories of “Responsible Banking” and “Deepening Financial Inclusion and 
Digitisation” under EASE 2.0 Index.

•	 Bank secured the second place in ‘Governance and HR’ and third place in ‘Customer Responsiveness’ 
categories under EASE 2.0 Index.

•	 Bank won the LearnX Award 2020 for Best use of Technology in Learning.
•	 Bank received the second prize under “Rajbhasha Kirti Puraskar” scheme of Government of India for 

outstanding performance in the area of Official Language Implementation under linguistic Region ‘B’. 
•	 Bank’s Hindi magazine ‘Akshayyam’ was also selected for Second Prize under “Rajbhasha Kirti 

Puraskar” scheme of Government of India.
•	 Town Official Language Implementation Committee (TOLIC) functioning under the auspices of the 

Bank at Varanasi and Baroda were selected for awards by the respective regional implementation 
offices of Government of India.

October 2020 •	 Bank was recognised by Optimal Media Solution (A Times Group Companies) by conferring 
Certificate of recognition “Top Home Loan Provider”.

March 2021

•	 Bank was adjudged as “Best Technology Bank of the year” by an eminent jury of IBA Annual Banking 
Technology Awards.

•	 ‘Baroda Rajasthan Kshetriya Gramin Bank’ sponsored by Bank of Baroda received Best Technology 
Bank award amongst the large banks at IBA Banking Technology Awards 2021. Bank was also 
declared as the Joint Runner up for Best IT Risk and Cyber Security Initiatives amongst large banks 
and Best Payment Initiatives.

•	 ‘Baroda Gujarat Gramin Bank’ sponsored by Bank of Baroda received Joint Runner up award amongst 
the large banks at IBA Banking Technology Awards 2021. Bank was declared as the Joint Runner up 
for Best Technology Bank of Year. 

•	 Bank was adjudged as the winner in the ‘Home Loan’ category as part of the FE Best Bank awards 
for 2020.

•	 Bank was awarded as the “Best Bank in SHG Credit Linkage” among the Public Sector Banks for FY 
2021. This award is announced and awarded to Banks by (MoRD) Ministry of Rural Development, 
Government of India.

Dividend Distribution Policy

Bank is not eligible to pay dividend for the financial year 
ended March 31, 2021 on account of not meeting the 
eligibility criteria stipulated by RBI for this purpose. The policy 
is given in this Annual Report and is also available on the 
Bank’s website.

Board of Directors (Appointment /Cessation of Directors 
during the year) 

Appointments

Shri Ajay Khurana was appointed as Executive Director 
w.e.f. April 1, 2020 by the Central Government u/s 9 (3) 
(a) of The Banking Companies Acquisition and Transfer of 

Undertakings) Act, 1970, till September, 19, 2021, or until 
further orders, whichever is earlier.

Smt. Soundara Kumar was elected as Shareholder Director 
under section 9 (3) (i) of The Banking Companies Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of three 
years from December 24, 2020 to December 23, 2023.

Shri Debadatta Chand was appointed as Executive Director 
w.e.f. March 10, 2021 by the Central Government u/s 9 (3) 
(a) of The Banking Companies Acquisition and Transfer 
of Undertakings) Act, 1970, for a period of three years, or 
until further orders, whichever is earlier, vice Shri Murali 
Ramaswami.
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Cessations

Shri Murali Ramaswami ceased to be Executive Director w.e.f. 
January 1, 2021 upon attaining the age of superannuation on 
December 31, 2020.

Dr. Bharatkumar D. Dangar ceased to be a Shareholders 
Director w.e.f. December 24, 2020 on completion of his 
tenure of three years.

Shri Biju Varkkey ceased to be Non-Executive Director w.e.f. 
October 21, 2020 on completion of his term of appointment 
on October 20, 2020.

Board Evaluation

Bank is following Government of India guidelines dated 
August 30, 2018 for PSB Governance Reforms – Enhancing 
governance through improved effectiveness of non-official 
directors.

Auditors’ Compliance Certificate on Corporate Governance:

The Auditors’ Compliance Certificate regarding the 
compliance of the conditions of Corporate Governance for 
the year 2020-21 is annexed with this report pursuant to 
“Part E” of Schedule V of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015.

Business Responsibility Report

Business Responsibility Report as required by SEBI has 
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of 
the same may write to the Company Secretary of the Bank. 

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual 
accounts for the Financial Year ended March 31, 2021:

a) The applicable accounting standards had been 
followed along with proper explanation relating to 
material departures, if any; 

b) The accounting policies framed in accordance with the 
guidelines of RBI were followed and the directors had 
selected such accounting policies and applied them 
consistently and made judgments and estimates that 
are reasonable and prudent so as to give a true and fair 
view of the state of affairs of the Bank at the end of the 
financial year and of the profit and loss of the Bank for 
that period; 

c) The directors had taken proper and sufficient care for 
the maintenance of adequate accounting records in 
accordance with the provisions of applicable laws to the 

Bank for safeguarding the assets of the Bank and for 
preventing and detecting fraud and other irregularities; 

d) The directors had prepared the annual accounts on a 
going concern basis; and 

e) The directors had ensured that internal financial 
controls followed by the Bank are in accordance with 
guidelines issued by RBI in this regard and that such 
internal financial controls are adequate and were 
operating effectively. Explanation: For the purposes of 
this clause, the term “internal financial controls” means 
the policies and procedures adopted by the Bank 
for ensuring the orderly and efficient conduct of its 
business, including adherence to Bank’s policies, the 
safeguarding of its assets, the prevention and detection 
of frauds and errors, the accuracy and completeness of 
the accounting records, and the timely preparation of 
reliable financial information; 

f) The directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively. 
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Independent Auditor’s Certificate on Compliance With 
Corporate Governance Requirements under SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015

To
The Members of 
Bank of Baroda

We have examined the compliance of conditions of Corporate 
Governance by Bank of Baroda (“the Bank”) for the year 
ended on March 31, 2021, as stipulated in Regulation 17 
to 27 and clauses (b) to (i) of Regulation 46 (2) and paragraphs 
C and D o f  Schedule V of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, as amended (“Listing 
Regulations”). 

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination, as carried out in 
accordance with the Guidance Note on Certification of Corporate 
Governance issued by the Institute of the Chartered Accountants 
of India (the “ICAI”), was limited to procedures and implementation 
thereof, adopted by the Bank for ensuring the compliance of the 
conditions of the Corporate Governance. It is neither an audit nor 
an expression of opinion on the financial statements of the Bank.

Based on our examination of the relevant records and in our 
opinion and to the best of our information and according to the 
explanations given to us, we certify that the Bank has complied 
with the conditions of Corporate Governance as stipulated 
in Regulations 17 to 27 and clauses (b) to (i) of Regulation 
46(2) and Paragraphs C and D of Schedule V to the Listing 
Regulations for the year ended March 31, 2021 subject to the 
following:

The Bank has not complied with, Regulation 17 (1)(b) & 18(1) 
(b) of the Listing Regulations regarding the minimum number 
of Independent Directors in the composition of Board of 
Directors and Audit Committee respectively and Regulation 
19 (1) (a) of the Listing Regulations regarding minimum 
number of Directors in the composition of Nomination and 
Remuneration Committee of the Bank.

We further state that such compliance is neither an assurance 
as to the future viability of the Bank nor the efficiency or 
effectiveness with which the Management has conducted 
the affairs of the Bank.

This certificate is addressed and provided to the members of 
the Bank solely for the purpose to enable the Bank to comply 
with the Listing Regulations, and it should not be used by 
any other person or for any other purpose. Accordingly, we 
do not accept or assume any liability or duty of care for any 
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other purpose or to any other person to whom this certificate 
is shown or into whose hands it may come without our prior 
consent in writing.

 .    
 

: 114207W 
For R. Devendra Kumar & 

Associates
Chartered Accountants

FRN: 114207W

( )


 .: 074392
:

21074392AAAABH6115
(Neeraj Golas)

Partner
M. No.: 074392

UDIN:
21074392AAAABH6115

    
 

: 000112N
For Dass Gupta & Associates 

Chartered Accountants
FRN: 000112N

(  )


 .: 090563
:

21090563AAAAAW1163
(Ashok Kumar Jain)

Partner 
M. No.: 090563

UDIN:
21090563AAAAAW1163

   
 

: 000590C
For Vyas & Vyas

Chartered Accountants
FRN: 000590C

(..)


 .: 014081
:

21014081AAAAEV3158
(O. P. Vyas)

Partner
M. No.: 014081

UDIN:
21014081AAAAEV3158

   
 

: 009096C
For Dassani & Associates

Chartered Accountants
FRN: 009096C

( )
 

 .: 078588
:

21078588AAAACE2679
(Udesh Dassani)

Partner 
M. No.: 078588

UDIN:
21078588AAAACE2679

 .   
 

: 118769W
For J. Kala & Associates 

Chartered Accountants
FRN: 118769W

( )


 .: 101686
:

21101686AAAABK6046
(Jayesh Kala)

Partner 
M. No.: 101686

UDIN:
21101686AAAABK6046

 : 29  , 2021
 :  
Date: May 29, 2021

Place : Mumbai

         /   
             
   . 
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कॉर्पोरटे गवर्नेंस ररर्ोट्ट 2020-21
Corporate Governance Report 2020-21
गवर्नेंस सहंिता र्र बैंक की मान्यता

•	 बैंक	ऑफ़	बड़ौदा	काॅर्पोरटे	 गवर्नेंस	 र्र	उतककृ ष्ट	 र्द्धतियां	अर्र्ारे्	 के	
प्रति	प्रतिबद्ध	है	और	ऐसी	हर	र्द्धति	र्र	खरा	उिररे्	के	तिए	तर्रिंर	
प्रयासरि	है.	उतककृ ष्ट	काॅर्पोरटे	गवर्नेंस	का	अर्रु्ािर्	बैंक	के	र्ररचािर्ों	
का	एक	अतिनर्	अगं	 है.

•	 तवश्व	िर	में	काॅर्पोरटे	 गवर्नेंस	सगंठर्ातमक	प्रबधंर्	का	 एक	महतवरू्र्ण	
माधयम	बर्कर	उिरा	है.	सदुृढ़	काॅर्पोरटे	गवर्नेंस	र्द्धतियां,	सर्धा्णतमक	
बढ़ि	बर्ारे्	और	िािप्रदिा	बढ़ारे्	के	तिए	अतयनि	महतवरू्र्ण	हो	गई	हैं.

•	 बैंक	 की	 काॅर्पोरटे	 गवर्नेंस	 मानयिा	 र्ारदत ््णिा,	 वयावसातयकिा	और	
जवाबदतेहिा	 जैसे	 मूलयों	 में	 प्रतितबत्बि	 होिी	 है.

•	 बैंक	ऑफ़	 बड़ौदा	 यह	 मार्िा	 है	 तक	 काॅर्पोरटे	 गवर्नेंस	 को	 मात्र	 एक	
तर्यामक	आवशयकिा	की	दृतष्ट	 से	र्	दखेा	जाए	कयोंतक	कारोबार	 के	
सगंठर्,	काॅर्पोरटे	दातयतव	और	्ेयरधारकों	की	आय	को	अतधकातधक	
बढ़ार्ा,	यह	सब	आर्स	में	 एक	 दूसर	े से	जडेु	 हुए	 हैं.

बैंक	रे्	अर्र्ी	सिी	गतितवतधयों	में	काॅर्पोरटे	गवर्नेंस	के	तसद्धांि	को	सव्णवयार्ी	
रुर्	 से	 अर्र्ाया	 है.	 बैंक	 इर्	आयामों	 में	 तर्रिंर	 उतककृ ष्टिा	 िारे्	 में	 सदवै	
प्रयासरि	रहिा	है	और	अर्रे्	्ेयरधारकों,	ग्ाहकों,	कम्णचाररयों	और	समाज	के	
अनय	सदसयों	सतहि	सिी	तहिधारकों	के	तिए	दीर्णकातिक	आत ््णक	मूलय	में	
अतवरि	वकृतद्ध	करिा	रहिा	है.	बैंक	का	काॅर्पोरटे	गवर्नेंस	तर््र्तितखि	तसद्धांिों	
द्ारा	्ातसि	होिा	है:

•	 ्ेयरधारकों	के	मूलय	को	बढ़ार्ा	और	उनहें	अतधकिम	सिर	र्र	र्हुचंार्ा.	

•	 सिी	तहिधारकों	के	सा्	सवंयवहार	में	तर्षर्क्ष,	रै्तिक	एव	ंर्ारदत ््णिा.

•	 ग्ाहकों,	कम्णचाररयों	एव	ंबकृहद	्समाज	सतहि	सिी	तहिधारकों	के	तहिों	
का	 सरंक्षर.

•	 काय्णतर्षर्ादर्	 एव	ं ग्ाहक	 सेवा	 हेि	ु जवाबदहेी	 सतुर्तचिि	 करर्ा	और	
सिी	 सिरों	 र्र	 उतककृ ष्टिा	 प्राप्त	 करर्ा.

•	 बैंक	के	काय्णतर्षर्ादर्	एव	ंर्ररचािर्ों	से	सबंतंधि	सिी	मामिों	में	समय	
र्र	 एव	ं सटीक	 प्रकटीकरर.

•	 हमार	ेबतुर्यादी	मूलयों	का	र्ािर्	करिे	हुए	वयवसाय	करर्ा.

•	 उतककृ ष्ट	सिर	का	काॅर्पोरटे	रे्िकृतव	िैयार	करर्ा.

बैंक	के	बतुर्यादी	मूलय	इस	प्रकार	हैं:

1.	 सतयतर्ष्ा:	 हम	 अर्रे्	 सिी	 तहिधारकों	 के	 सा्	 वारी,	 काययों	और	
सवंयवहार	 में	 रै्तिक	 और	 र्ारद्शी	 हैं.

2.	 ग्ाहक	केनद्ीयिा:	हमारी	सिी	गतितवतधयों	का	कें द्	हमार	ेग्ाहकों	का	
तहि	 है.

3.	 साहस:	हम	प्रतिकूि	र्ररतस्तियों	में	िी	धैय्ण	बर्ाए	रखिे	हैं	और	अर्रे्	
मूलयों	र्र	 तवश्वास	करिे	हैं.

4.	 उतसाहरू्र्ण	 सवातमतववः	 हम	 अर्रे्	 बैंक	 के	 प्रति	 ऊजा्ण,	 उतसाह	 एव	ं
अर्र्तव	का	िाव	रखिे	हैं	और	एक	सा्	तमि	कर	बैंक	के	तिए	काय्ण	
करिे	 हैं.

5.	 र्वोनमेतििावः	हम	र्वीर्	तवचारों	से	मूलय	सवंध्णर्	करिे	हैं.

BANK’S PHILOSOPHY ON CODE OF GOVERNANCE
• Bank of Baroda is committed to adopting best 

recognized corporate governance practices and 
continuously benchmarking itself against each such 
practice. The adherence to best corporate governance 
practices is an integral part of Bank’s operations. 

• Corporate Governance is emerged as an essential tool 
in the organizational management globally. Strong 
corporate governance practices have become crucial 
in achieving competitive advantage and positively 
impacting profitability. 

• Bank’s corporate governance philosophy is reflected 
by the values of transparency, professionalism and 
accountability. 

• Bank of Baroda believes that there is a need to view 
Corporate Governance as more than just regulatory 
requirements as there is a generic connection among 
the organization of business, corporate responsibility 
and shareholder’s wealth maximization.

The Bank has infused the philosophy of corporate governance 
into all its activities. The Bank constantly strives towards 
betterment of these aspects and thereby perpetuates it into 
generating long term economic value for all its stakeholders 
including shareholders, customers, employees and other 
society members. Bank’s corporate governance is governed 
by the following principles:

• Enhance and maximize the shareholders value 

• Fair, ethical and transparent in dealings with all the 
stake holders 

• Protection of the interest of all stake holders including 
customers, employees and society at large

• Ensuring accountability for performance and customer 
service and to achieve excellence at all levels

• Timely and accurate disclosures on all matters 
pertaining to the performance and operations of the 
Bank 

• Carrying the business adhering to our core values

• Creating corporate leadership of highest standard

The core cardinal values of the Bank are: 

1. Integrity: We are ethical and transparent in our words, 
actions and dealings with all stakeholders. 

2. Customer Centricity: Our customers’ interests lie at the 
core of all our actions. 

3. Courage: We are resilient in the face of adversity and 
having faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm 
and commitment towards our Bank and we work 
together for the Bank.

5. Innovation: We create value with break-through ideas.
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6.	 उतककृ ष्टिा:	हम	अर्र्ी	र्ीतियों,	प्ररातियों	और	प्रतरियाओ	ंमें	िगािार	
सधुार	 कररे्	 का	 प्रयतर्	 करिे	 हैं.

बैंक	यह	मार्िा	 है	 तक	मजबूि	काॅर्पोरटे	 गवर्नेंस	 एक	 तज्मेदारी,	 तर्षर्क्षिा,	
र्ारदत ््णिा,	 तर्रिंरिा	 एव	ं प्रिावोतर्ादकिा	 की	 ससंककृ ति	 है	 जो	 सगंठर्	 में	
सव्णत्र	प्रचतिि	है.	बैंक	एक	सूचीबद्ध	एटंीटी	है;	जो	एक	क्र्र्ी	र्हीं	है,	अतर्ि	ु
बैंककारी	कंर्र्ी	(उर्रिमों	का	अज्णर्	एव	ंअिंरर)	अतधतर्यम,	1970	के	िहि	
तर्काय	काॅर्पोरटे	है	ि्ा	िारिीय	ररज़व्ण	बैंक	द्ारा	तवतर्यतमि	होिा	है.	अिवः	
बैंक	सेबी	(सूचीयर्	करार	एव	ंप्रकटीकरर	आवशयकिाए)ं	तवतर्यमर्	2015	के	
प्रावधार्ों	का	उस	सीमा	िक	र्ािर्	तकया	है,	तसवाय	उसके	तक	जो	तवतर्यमर्	
बैंककारी	 कंर्र्ी	 (उर्रिमों	 का	 अज्णर्	 एव	ं अिंरर)	 अतधतर्यम,	 1970	 के	
प्रावधार्	और	इस	सबंधं	में	िारिीय	ररज़व्ण	बैंक	ि्ा	िारि	सरकार	द्ारा	जारी	
तद्ातर्दद्े ों	के	सा्	ससुगंि	र्हीं	होिे	हैं.	

बैंक	में	कारॅ्पोरटे	गवर्नेंस	के	प्रावधार्ों	के	अर्रु्ािर्	र्र	एक	ररर्ोट्ण	तर््र्ार्सुार	है:

हर्देशक मडंल

का्य्टदाह्यतव एव ंगठर्

तर्दे् क	मंडि	का	काय्णदातयतव	अनय	दातयतवों	के	सा्	तर््र्ार्सुार	है:

•	 र्ीतियां	और	र्ीतिगि	फे्मवक्ण 	को	स्ातर्ि	करर्ा,

•	 सा ््णक	एव	ंर्ीतिर्रक	तर्र्णय	िेर्ा,

•	 िक्य	प्रातप्त	का	अविोकर्,

•	 तहिधारकों	के	तहिों	की	रक्षा	करर्ा	और	उसमें	वकृतद्ध	करर्ा,

•	 बैंक	के	जोतखम	प्रोफाइि	की	तर्गरार्ी	रखर्ा

तर्दे् क	 मंडि	का	 गठर्	 बैंतकंग	 तवतर्यम	अतधतर्यम	 1949,	 बैंतकंग	 कंर्र्ी	
(उर्रिमों	 का	 अज्णर्	 एव	ं अिंरर)	 अतधतर्यम,	 1970	 य्ा	 सं् ोतधि	 ि्ा	
राषट्ीयककृ ि	बैंक	(प्रबधंर्	एव	ंतवतवध	प्रावधार्)	योजर्ा	1970;	य्ा	सं् ोतधि	
के	प्रावधार्ों	द्ारा	्ातसि	होिा	है.	31	माच्ण,	2021	की	तस्ति	के	अर्सुार	
तर्दे् क	मणडि	का	सवरूर्	अर्बुधं-1 एव ं1ए	में	प्रसििु	 है.

प्रतयेक	तर्दे् क	एव	ंवररष्	प्रबधंर्	कातम्णकों	अ्ा्णि्	कोर	प्रबधंर्	टीम	तजसमें	
सिी	महाप्रबधंक	ि्ा	तविाग	प्रमखु	्ातमि	हैं,	वे	आचार	सतंहिा	के	अिंग्णि	
्ातसि	होिे	 हैं,	 तजसे	 तर्दे् क	मणडि	द्ारा	अर्मुोतदि	 तकया	 गया	 है	ि्ा	
तजसे	बैंक	की	 बेबसाइट	www.bankofbaroda.in	 र्र	प्रदत ््णि	 तकया	गया	
है.	 तर्दे् क	मणडि	के	सिी	सदसयों	ि्ा	वररष्	प्रबधंर्	कातम्णकों	रे्	आचार	
सतंहिा	के	अर्रु्ािर्	की	र्तुष्ट	कर	दी	है.

हर्देशक मडंल की बैठकें  :

बैंक	को	एक	वि्ण	में	कम	से	कम	छह	बैठकें 	आयोतजि	करर्ी	होिी	है.	तवत्ीय	
वि्ण	2020-21	के	द़ौरार्	तर्दे् क	मंडि	की	-15-	बैठकें 	सरं्नर्	हुई.ं	बैठकों	की	
िारीखें	और	तर्दे् कों	की	उर्तस्ति	तर््र्ार्सुार	हैं:

आयोतजि	बैठकें : 15

बैठकों	की	िारीखें: 24.04.2020,	 29.05.2020,	 23.06.2020,	
25.06.2020,	 10.07.2020	 एव	ं 11.07.2020,	
31.07.2020,	 10.08.2020,	 24.09.2020,	
29.10.2020,	 25.11.2020,	 23.12.2020,
27.01.2021,	 28.01.2021	 एव	ं 29.01.2021,	
25.02.2021,	 25.03.2021

6. Excellence: We strive for continuous improvement in 
our policies, systems and processes. 

Bank believes that sound corporate governance is a culture 
of accountability, fairness, transparency, consistency and 
effectiveness which is practiced across the organization. The 
Bank is a listed entity; not a company but body corporate 
under The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and is regulated by Reserve Bank of 
India. Bank has complied with the provisions of SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 
except where the provisions of these regulations are not in 
conformity with The Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 and the guidelines issued 
by Reserve Bank of India and Government of India.

A report on implementation on provisions of Corporate 
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board includes amongst others:

• To establish policies and policy framework, 

• To make significant and strategic decisions, 

• To oversee the pursuit of objectives,

• To protect and maximize the interest of the stakeholders

• To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the 
provisions of The Banking Regulation Act, 1949, The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970, as amended and The Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme, 1970, as amended. 
The composition of the Board as on 31st March, 2021 is as 
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core 
Management Team comprising all General Managers and 
Departmental Heads are governed by Code of Conduct 
approved by the Board which is posted on Bank’s website 
i.e. www.bankofbaroda.in . All the Board Members and Senior 
Management Personnel have affirmed the compliance of the 
Code.

MEETINGS OF BOARD 

Board is required to meet a minimum of six times a year. 
During the Financial Year 2020-21, Fifteen meetings were 
held. The dates of the meetings and attendance of the 
Directors are as under:

No. of Meetings held: 15
Dates of Meetings: 24.04.2020, 29.05.2020, 23.06.2020,
 25.06.2020,  10.07.2020 & 11.07.2020,
 31.07.2020, 10.08.2020, 24.09.2020, 
 29.10.2020, 25.11.2020, 23.12.2020, 
 27.01.2021,  28.01.2021 & 29.01.2021,

 25.02.2021,  25.03.2021
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हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings held during 
their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या Dr. Hasmukh Adhia 15 15

श्ी	सजंीव	चड्	ढा Shri Sanjiv Chadha 15 15

श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami* 11 11

श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 15 15

श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 15 14

श्ी	अजय	के.	खरुार्ा	 Shri Ajay K. Khurana 15 15

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 1 1

श्ी	अतमि	अग्वाि Shri Amit Agrawal 15 10

श्ी	अजय	कुमार Shri Ajay Kumar 15 15

डॉ.	िरि	कुमार	डी	डांगर* Dr. Bharatkumar D. Dangar* 11 11

श्ीमिी	सौंदरा	कुमार Smt. Soundara Kumar 15 15

श्ी	श्ीतर्वासर्	श्ीधर Shri Srinivasan Sridhar 15 15

प्रो.	तबजू	वककशी Shri Biju Varkkey* 8 8

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई	

हर्देशकों / का्य्टर्ालकों की सहमहत्या ं/ उर्-सहमहत्यां

तर्दे् क	 मणडि	 रे्	 काय्णर्ीति	 के	 महत्वरू्र्ण	 के्षत्रों	 र्र	 तर्गरार्ी	 रखरे्	 हेि	ु
तर्दे् कों	और	/	अ्वा	काय्णर्ािकों	की	तवतिनर्	सतमतियों	का	गठर्	तकया	है.	
महत्वरू्र्ण	 सतमतियां	 तर््र्ार्सुार	 हैं:

1.	 तर्दे् क	मणडि	की	प्रबंधर्	सतमति	(एमसीबी)

2.	 तर्दे् 	क	मणडि	की	ऋर	अर्मुोदर्	सतमति	(सीएसीबी)

3.	 तर्दे् क	मंडि	की	िेखार्रीक्षा	सतमति	(एसीबी)	

4.	 तर्दे् क	मणडि	की	जोतखम	प्रबधंर्	सतमति

5.	 तहिधारक	सबंधंर्रक	सतमति

6.	 र्ामांकर्	एव	ंर्ाररश्तमक	सतमति

7.	 ग्ाहक	सेवा	सतमति

8.	 बडी	रात्	की	धोखाधडी	सबंधंी	सतमति

9.	 सूचर्ा	प्ऱौद्ोतगकी	काय्णर्ीति	सबंधंी	सतमति

10.	 तर्दे् क	मणडि	की	मार्व	ससंाधर्	र्र	र्ीतिर्रक	सिाहकार	सतमति

11.	 तर्दे् कों	की	सतमति

12.	 वसूिी	तर्गरार्ी	सतमति

13.	 ग्ामीर-तवत्ीय	 समावे्र्	 एव	ं सीएसआर	 र्र	 तर्दे् क	 मंडि	 की	
तसटयररगं	 सतमति

14.	 इरादिर्	चूककिा्णओ	ंसबंधंी	समीक्षा	सतमति

15.	 रू्र्णकातिक	तर्दे् कों	के	एर्ीएआर	के	काय्ण	तर्षर्ादर्	मूलयांकर्	सबंधंी	
सतमति

*ceased to be member during the year.

COMMITTEES / SUB-COMMITTEE OF DIRECTORS / 
EXECUTIVES
Board has constituted various Committees of Directors 
and / or Executives to look into different areas of strategic 
importance. The important Committees are as under:

1. Management Committee of the Board (MCB)

2. Credit Approval Committee of the Board (CACB)

3. Audit Committee of the Board (ACB)

4. Risk Management Committee of the Board

5. Stakeholders Relationship Committee

6. Nomination & Remuneration Committee

7. Customer Service Committee

8. Committee on High Value Frauds

9. IT Strategy Committee 

10. Strategic Advisory Committee of the Board on HR

11. Committee of Directors

12. Committee for Monitoring of Recovery

13. Steering Committee of the Board on Rural – FI & CSR

14. Review Committee on Wilful Defaulters

15. Committee on Performance Evaluation of APAR of 
Wholetime Directors
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16.	 गे्ड/वेिर्मार्	 –	 VII	 और	 VIII	 के	 उचच	 प्रबधंर्	 काय्णर्ािकों	 के	
अर्ु् ासर्ातमक	मामिों	के	सबंधं	में	अर्ीिों	र्र	तवचार	कररे्	के	तिए	
सतमति

1. हर्देशक मडंल की प्रबधंर् सहमहत (एमसीबी)
सतमति	वयवसाय	सबंधंी	महतवरू्र्ण	मामिों	जैसे	उचच	मूलय	के	ऋर	प्रसिाव	की	
मंजूरी,	समझ़ौिा/बटे्	खािे	वािे	प्रसिाव,	रू्जंीगि	एव	ंराजसव	सबंधंी	खचयों	की	
मंजूरी,	र्ररसर,	तर्वे्,	दार्	आतद	र्र	तवचार	करिी	है.	
बैंककारी	कंर्र्ी	(उर्रिमों	का	अज्णर्	एव	ंअिंरर)	अतधतर्यम	1970	की	धारा	
9(3)	(सी)	के	िहि	र्ातमि	तर्दे् कों	में	प्रबधं	तर्दे् क	एव	ंमखुय	काय्णर्ािक	
अतधकारी,	 काय्णर्ािक	 तर्दे् क	 (गर)	 ि्ा	 िारि	 सरकार	 द्ारा	 र्ातमि	
तर्दे् क	ि्ा	9(3)	की	उर्	धारा	(डी)	(ई)	(एफ)	(एच)	ि्ा	(आई)	के	िहि	
तर्यकु्त	तकए	गए	तर्दे् कों	में	से	एक	तर्दे् क	होिे	हैं.	 बैठकों	की	िारीखें	एव	ं
तर्दे् कों	की	उर्तस्ति	 तर््र्ार्सुार	हैं:

आयोतजि	बैठकें : 41
बैठकों	की	िारीखें: 13.04.2020,	 24.04.2020,	 02.05.2020,	

18.05.2020,	 27.05.2020,	 05.06.2020,
12.06.2020,	 18.06.2020,	 26.06.2020,	
03.07.2020,	 09.07.2020,	 17.07.2020,
24.07.2020,	 30.07.2020,	 07.08.2020,
14.08.2020,	 25.08.2020,	 04.09.2020,
11.09.2020,	 19.09.2020,	 30.09.2020,
08.10.2020,	 16.10.2020,	 23.10.2020,
07.11.2020,	 13.11.2020,	 20.11.2020,
01.12.2020,	 09.12.2020,	 22.12.2020,
29.12.2020,	 05.01.2020,	 12.01.2021,
21.01.2021,	 05.02.2021,	 16.02.2021,
23.02.2021,	 04.03.2021,	 09.03.2021,
19.03.2021,				30.03.2021.

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings held during 
their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	सजंीव	चड्	ढा	(अधयक्ष) Shri Sanjiv Chadha (Chairman) 41 40
श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami * 31 30
श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 41 30
श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 41 37
श्ी	अजय	के.	खरुार्ा Shri Ajay K. Khurana 41 38
श्ी	दबेदत्	चादँ	 Shri. Debadatta Chand 2 2
श्ी	अजय	कुमार Shri Ajay Kumar 41 34
श्ीमिी	सौंदरा	कुमार Smt. Soundara Kumar 41 41

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई

2. हर्देशक मडंल की ऋण अर्मुोदर् सहमहत (सीएसीबी)

ऐसे	ऋर	प्रसिाव	जो	प्रबधं	 तर्दे् क	व	सीईओ	को	प्रतयायोतजि	्तक्तयों	से	
अतधक	है	ि्ा	`	800/-	करोड	िक	के	ऋर	प्रसिावों	को	सीएसीबी	द्ारा	मंजूर	
तकया	जािा	है.	सतमति	में	सिी	रू्र्णकातिक	तर्दे् क,	सीएफओ,	सीआरओ	एव	ं
सबंद्ध	वतट्णकि	के	प्रमखुों	का	समावे्	है.	बैठकों	की	िारीखें	एव	ंतर्दे् कों	की	
उर्तस्ति	तर््र्ार्सुार	हैं.	

16. Committee to consider Appeals in respect of Disciplinary 
Cases of Top Management Executives in Grade / Scales 
– VII and VIII

1. Management Committee of the Board (MCB)
The Committee considers various business matters of material 
significance like sanction of high value credit proposals, 
compromise / write-off proposals, sanction of capital and 
revenue expenditure, premises, investments, donations etc.
It consists of Managing Director & CEO, Executive Director(s) 
and Directors nominated by Government of India under 
Section 9(3)(c) and One Directors from amongst those 
appointed under sub section (d) (e) (f) (h) and (i) of section 
9(3) of The Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970. The dates of the meetings and 
attendance of the Directors are as under:
No. of Meetings held:  41

Dates of Meetings:  13.04.2020, 24.04.2020, 02.05.2020,
 18.05.2020, 27.05.2020, 05.06.2020,
 12.06.2020, 18.06.2020, 26.06.2020,
 03.07.2020, 09.07.2020, 17.07.2020,
 24.07.2020, 30.07.2020, 07.08.2020,
 14.08.2020, 25.08.2020, 04.09.2020,
 11.09.2020, 19.09.2020, 30.09.2020,
 08.10.2020, 16.10.2020, 23.10.2020,
 07.11.2020, 13.11.2020, 20.11.2020,
 01.12.2020, 09.12.2020, 22.12.2020,
 29.12.2020, 05.01.2020, 12.01.2021,
 21.01.2021, 05.02.2021, 16.02.2021,
 23.02.2021,  04.03.2021,  09.03.2021,
 19.03.2021,  30.03.2021.

* Ceased to be member during the year. 

2. Credit Approval Committee of the Board (CACB)
The credit proposals which exceed the powers delegated 
to Managing Director & CEO and are upto ` 800 crores 
are considered for approval by the CACB. The Committee 
comprises of all Whole Time Directors, CFO, CRO and 
respective Heads of verticals. The dates of the meetings and 
attendance of the Directors are as under:
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आयोतजि	बैठकें : 27

बैठकों	की	िारीखें: 13.04.2020,	 29.04.2020,	 14.05.2020,
18.05.2020,	 27.05.2020,	 06.06.2020,
11.06.2020,	 19.06.2020,	 30.06.2020,
07.07.2020,	 18.07.2020,	 24.07.2020,
11.08.2020,	 01.09.2020,	 21.09.2020,
12.10.2020,	 11.11.2020	 &	 13.11.2020,
01.12.2020,	 04.12.2020,	 28.12.2020,
30.12.2020,	 31.12.2020,	 18.01.2021,
11.02.2021	 &	 12.02.2021,	 08.03.2021,	
12.03.2021,	30.03.2021.

हर्देशक / सद््य का र्ाम Name of the Director / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	सजंीव	चड्	ढा	(अधयक्ष) Shri Sanjiv Chadha (Chairman) 27 27
श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami* 22 22
श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 27 19
श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 27 25
श्ी	अजय	के.	खरुार्ा Shri Ajay K. Khurana 27 21
श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 2 2
श्ी	रमे्	गोर्ािरतर्म	-	सीएफओ* Shri Ramesh Gopalratnam – CFO* 10 10
श्ी	सबु्रि	कुमार	–	सीएफओ* Shri Subrat Kumar – CFO* 9 7
श्ी	इयार्	तडसूजा	–	सीएफओ Shri Ian Desouza - CFO 8 7
श्ी	तसद्धसेवर	र्ात्रा	–	सीआरओ* Shri Sidheswar Patra – CRO* 24 22
श्ी	जगर्	मोहर्	–	सीआरओ Shri Jagan Mohan - CRO 3 3

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

3. हर्देशक मडंल की लेखार्रीक्ा सहमहत (एसीबी)

एसीबी के	काययों	में	अनय बािों	के	सा्-सा् तर््र्तितखि ्ातमि हैं-

• िेखार्रीक्षा सतमति समग् बैंक की िेखार्रीक्षा सबंधंी काययों	 के	
र्ररचािर्ों	को ि्ा िेखार्रीक्षा आयोजर्ा को तद्ा दिेी है	 ि्ा 
उर्की दखेरखे करिी है,	 तजसमें	आनिररक िेखार्रीक्षा आयोतजि 
करर्ा,	उर्का र्ररचािर् एव	ंगरुवत्ा,	आिंररक तर्यतं्रर ससंितुियों	
और बैंक के	आिंररक/	समविशी/	सांतवतधक/	बाहरी िेखार्रीक्षकों	के	
सझुावों	का अर्वुि्णर् ्ातमि है.	यह बैंक द्ारा केवाईसी	 -	 एएमएि 
अर्रु्ािर्,	 हाउसकीतर्गं के	 प्रमखु के्षत्र,	 तर्यामक एव	ं सांतवतधक 
तद्ातर्दद्े ों	की अर्वादातमक ररर्ोतटिंग एव	ंअर्रु्ािर् की समीक्षा िी 
करिी है.	

• यह,	आिंररक तर्यतं्रर प्ररािी की र्या्णप्तिा ि्ा बैंक के	 तवत्ीय,	
जोतखम प्रबधंर्,	 आईएस िेखार्रीक्षा एव	ं बैंक की िेखा र्ीतियों/
प्ररािी र्ीतियों	 की समीक्षा करिी है.	

• िेखार्रीक्षा सतमति बैंक के	तवत्ीय ररर्ोतटिंग र्द्धति का तर्धा्णरर एव	ं
उसकी समीक्षा करिी है,	 िातक यह सतुर्तचिि हो सके	 तक तवत्ीय 
तववरर सही हैं	एव	ंसबंतंधि तद्ातर्दद्े ों	के	अर्रु्ािर् तकया गया है.	
यह सतमति तिमाही/	वाति्णक तवत्ीय तववररों	को अतंिम रूर् दरेे्	 से	

No. of Meetings held: 27
Dates of Meetings: 13.04.2020, 29.04.2020, 14.05.2020,
 18.05.2020, 27.05.2020, 06.06.2020,
 11.06.2020, 19.06.2020, 30.06.2020,
 07.07.2020, 18.07.2020, 24.07.2020,
 11.08.2020,  01.09.2020,  21.09.2020,
 12.10.2020,  11.11.2020 & 13.11.2020,
 01.12.2020, 04.12.2020, 28.12.2020, 
 30.12.2020, 31.12.2020, 18.01.2021,
 11.02.2021 & 12.02.2021,   08.03.2021, 
 12.03.2021, 30.03.2021.

*ceased to be member during the year

3. Audit Committee of the Board (ACB)

The functions of ACB, interalia, include 

• ACB provides directions and oversees the operations 
of audit function and audit plan of the Bank including 
the internal audit organization, its operation and 
quality, internal control recommendations and follow-
up the suggestions of Internal / Concurrent/ Statutory /
External Auditors of the Bank. It also reviews KYC-AML 
compliance by the Bank, major areas of housekeeping, 
exception reporting and compliance of regulatory and 
statutory guidelines.

• It review the adequacy of internal control systems and 
reviews the Financial, Risk Management, IS Audit, and 
Accounting Policies / System Policies of the Bank.

• The committee assesses and reviews the financial 
reporting system of the Bank to ensure that the financial 
statements are accurate and in compliance with relevant 
guidelines. It interacts with Statutory Auditors before 
finalization of quarterly / annual financial statements; 
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र्हिे	 सांतवतधक िेखार्रीक्षकों	 से	 तवचार-तवम ््ण करिी है;	 समीक्षा 
करिी है	 ि्ा बोड्ण को अर्मुोदर् के	 तिए ससंििु करिी है.	

• िेखार्रीक्षा सतमति बैंककारी तवतर्यमर् अतधतर्यम,	1949 की धारा 
35 के	अिंग्णि बैंक के	जोतखम आधाररि र्य्णवेक्षर के	द़ौरार् िारिीय 
ररज़व्ण बैंक द्ारा उठाए गए सिी मदु्ों	के	अर्रु्ािर् के	तिए फॉिो-अर् 
करिी है.	यह िॉनग फॉम्ण ऑतडट ररर्ोट्ण 	(एिएफएआर)	में	उठाए गए 
तवतिनर् मदु्ों	र्र िी फॉिो-अर् करिी है.

सतमति में	 कुि र्ांच सदसय हैं	 (i)	 िारि सरकार के	 र्ातमि तर्दे् क  
(ii)	िारिीय ररज़व्ण बैंक के	र्ातमि तर्दे् क	(iii)	बैंक के	काय्णर्ािक तर्दे् क-	
आिंररक िेखार्रीक्षा काययों	 के	प्रिारी	 (iv)	 गैर-काय्णर्ािक तर्दे् क	 (सीए)	 
(v)	एक गैर-	काय्णर्ािक तर्दे् क.

आयोतजि	बैठकें : 14

बैठकों	की	िारीखें: 23.04.2020,	 22.06.2020,	 23.06.2020,
30.07.2020,	 07.08.2020,	 10.08.2020,
02.09.2020,	 17.09.2020,	 28.10.2020,
29.10.2020,	 26.11.2020,	 25.01.2021,
27.01.2021,					26.02.2021,

हर्देशक का र्ाम Name of Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	श्ीतर्वासर्	श्ीधर	(अधयक्ष) Shri Srinivasan Sridhar (Chairperson) 14 14

डॉ.	हसमखु	अतढ़या Dr Hasmukh Adhia 1 1

श्ी	्ांति	िाि	जैर्* Shri Shanti Lal Jain* 14 14

श्ी	दबेदत्	चादँ Shri Debadatta Chand 0 0

श्ी	अजय	कुमार Shri Ajay Kumar 14 14

डॉ.	िरि	कुमार	डी	डांगर* Dr. Bharatkumar D. Dangar* 11 11

श्ी	अतमि	अग्वाि Shri Amit Agrawal 14 3

श्ी	मरुिी	रामासवामी	(आमंतत्रिी)* Shri Murali Ramaswami (Invitee)* 11 11

श्ी	तवरिमातदतय	तसहं	खीची	(आमंतत्रिी) Shri Vikramaditya Singh Khichi (Invitee) 14 14

श्ी	अजय	के.	खरुार्ा	(आमंतत्रिी) Shri Ajay K. Khurana (Invitee) 14 13

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 
तवत्ीय	वि्ण	2020-21	के	द़ौरार्,	एसीबी	रे्	तर्यतमि	काय्णसूची	के	सा्-सा्	
तर््र्तितखि	का	अर्मुोदर्/	समीक्षा	की:
•	 आरबीआईए	 र्ीति-ररिूे,	 आरबीआईए	 र्ीति-अिंरा्णषट्ीय,	 ऋर	

िेखार्रीक्षा	 र्ीति,	 सगंामी	 िेखार्रीक्षा	 र्ीति,	 आईएस	 िेखार्रीक्षा	
र्ीति	 का	 अर्मुोदर्/समीक्षा.

•	 सबंद्ध	र्ाटशी	िेर्दरे्	एव	ंमहतवरू्र्ण	अर्िुतंगयों	सबंधंी	र्ीति	के	अिंग्णि	
बहुप्रयोजर्	 िेर्दरे्	 का	 अर्मुोदर्.

•	 बैंक	के	तिए	सीएफओ	की	तर्यतुक्त	का	अर्मुोदर्.
•	 ररिूे	एव	ंअिंरा्णषट्ीय	र्ररचािर्ों	दोर्ों	के	तिए	सांतवतधक	िेखार्रीक्षकों	

की	 तर्यतुक्त.
•	 िांग	 फॉम्ण	ऑतडट	 ररर्ोट्ण 	 -	 माच्ण	 2020	 र्र	 बैंक	 के	 अर्रु्ािर्	 का	

अर्ुमोदर्.

reviews them and recommends to the Board for 
approval.

• ACB follows up for compliance of all the issues raised 
by RBI, during Risk Based Supervision of the Bank 
under Section 35 of B. R. Act 1949. It also follows up 
on various issues raised in the Long Form Audit Report 
(LFAR)

The Committee comprises of -5- members (i) GOI Nominee 
Director (ii) RBI Nominee Director (iii) Bank’s Executive 
Director- In charge of Internal Audit Function (iv) Non-
Executive Director (CA) (v) One Non-Executive Director 

No. of Meetings held: 14
Dates of Meetings: 23.04.2020, 22.06.2020, 23.06.2020,
 30.07.2020, 07.08.2020, 10.08.2020,
 02.09.2020, 17.09.2020, 28.10.2020,
 29.10.2020, 26.11.2020,  25.01.2021,  
 27.01.2021, 26.02.2021, 

*ceased to be member during the year. 

During the FY 2020-21, ACB inter-alia approved/ reviewed the 
following besides regular Agenda:

• Approval/ Review of RBIA Policy-Domestic, RBIA Policy-
International, Credit Audit Policy, Concurrent Audit 
Policy. 

• Approval of Omnibus Transactions under Policy on 
Related Party Transactions & Material Subsidiaries

• Approval of appointment of CFO for the Bank

• Appointment of Statutory Auditors for both Domestic & 
International operations.

• Approve Bank’s compliance on Long Form Audit Report 
–March 2020
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•	 तवदे् ी	तवतर्यामक	द्ारा	अर्िुतंगयों/्ाखाओ	ंका	तवतर्यामक	तर्रीक्षर.	

•	 जोतखम	अलर्ीकरर	योजर्ा	 (आरएमर्ी-2019)	 के	अिंग्णि	िारिीय	
ररज़व्ण	 बैंक	 द्ारा	 की	 गई	 तटपर्तरयों	 की	 समीक्षा.

•	 तवत्	वि्ण	2021-22	के	तिए	आिंररक	िेखा	र्रीक्षा	हेि	ुबजटीय	योजर्ा	
का	 अर्मुोदर्.

•	 ररिूे	और	अिंरा्णषट्ीय	दोर्ों	के	तिए	धोखाधडी	के	मामिों	को	बदं	कररे्	
के	 तिए	अर्मुोदर्.

•	 एतकसकयूतटव	ऑतडट	सतमति	(एसीई)	की	सरंचर्ा	की	समीक्षा	करें.

•	 तदर्ांक	07.01.2021	को	जारी	िारिीय	 ररज़व्ण	बैंक	 के	 तद्ातर्दद्े ों	
के	अर्सुार	्ासर्	वयवस्ाओ	ंके	सदुृढ़ीकरर	हेि	ुसं् ोतधि	जोतखम	
आधाररि	आिंररक	िेखा	र्रीक्षा	(आरबीआईए)	फे्मवक्ण 	की	समीक्षा.

•	 तवत्ीय	 वि्ण	 2019-20	 एव	ं तिमाही	 (जूर्-2020	 से	 तदसबंर-2020)	
के	 तिए	बैंक	 के	सटैंडअिोर्/समेतकि	र्ररराम	 के	अर्मुोदर्	 के	 तिए	
तर्दे् क	 मणडि	 की	 अर्ु् संा.	

4. हर्देशक मडंल की िोहखम प्रबधंर् सहमहत:

जोतखम प्रबधंर् सतमति,	बैंक द्ारा उठाए जा रहे	समग् जोतखम की समीक्षा 
एव	ंमूलयांकर् करिी है.	बैंक रे्	जोतखम प्रबधंर् सगंठर्ातमक ढांचा,	जोतखम 
तसद्धांि,	जोतखम प्रतरिया,	जोतखम तर्यतं्रर और जोतखम िेखार्रीक्षा	इर्	सिी	
को	्ातमि कर सिी के	तिए	समतुचि जोतखम प्रबधंर् सरंचर्ा इस दृतष्ट से	
िैयार की है	 तक तवतिनर् शे्तरयों	 के	जोतखमों	अ्ा्णि्	ऋर जोतखम,	बाजार 
जोतखम ि्ा र्ररचािर्ातमक जोतखमों	का तर्धा्णरर,	प्रबधंर्,	तर्गरार्ी ि्ा 
तर्यतं्रर तकया जा सके.	

बैंक के मखुय जोतखम अतधकारी	(सीआरओ)	इस सतमति के	सयंोजक हैं.	जोतखम 
प्रबधंर् के	 के्षत्र में	 तव्ेिज्ञिा को दृढ़	बर्ारे्	 के	 तिए बैंक रे्	जोतखम प्रबधंर् 
के्षत्र के	 तव्ेिज्ञों	को तर्दे् क मडंि के	सिाहकार के	रूर् में	्ातमि तकया 
है.	इर् बैठकों	की िारीखें	और सतमति सदसयों	की उर्तस्ति तर््र्ार्सुार है:

आयोतजि	बैठकें : 6

बैठकों	की	िारीखें: 23.04.2020,	 27.07.2020,	 20.10.2020,	
26.11.2020,	 18.12.2020,	 26.02.2021,

हर्देशक / सद््य का र्ाम Name of the Director / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held During 
Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या Dr. Hasmukh Adhia 6 6
श्ी	सजंीव	चड्	ढा Shri Sanjiv Chadha 6 5
श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami* 5 5
श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 6 6
श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 6 5
श्ी	अजय	के.	खरुार्ा Shri Ajay K Khurana 6 6
श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 0 0
श्ीमिी	सौंदरा	कुमार Smt. Soundara Kumar 6 6
श्ी	श्ीतर्वासर्	श्ीधर Shri Srinivasan Sridhar 6 6
श्ी	तहमातद्	िट्ाचाय्ण	-	सिाहकार Shri Himadri Bhattacharya - Advisor 6 6

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

• Regulatory examination of Subsidiaries / Branches by 
Overseas Regulators

• Review of observations made by RBI under Risk 
Mitigation Plan (RMP-2019)

• Approval of Budgeted Plan for Internal Audit for FY 
2021-22

• Approval for closure of Fraud cases both for Domestic 
& International

• Review the structure of Audit Committee of Executive 
(ACE)

• Review the revised Risk Based internal Audit 
(RBIA) Framework for Strengthening Governance 
arrangements as per RBI Guidelines issued dated 
07.01.2021

• Recommended to the Board for approval of the 
Standalone / Consolidated Financial results of the Bank 
for the FY 2019-20 and Quarter (June -2020 to Dec-
2020).

4. Risk Management Committee of the Board:
Risk Management Committee reviews and evaluates the 
overall risks assumed by the Bank. Bank has set up risk 
management architecture comprising Risk Management 
Organizational Structure, Risk Principles, Risk Processes, 
Risk Controls and Risk Audit all with a view to identify, 
manage, monitor and control various categories of risks, viz. 
Credit Risk, Market Risk and Operational Risk. 
Chief Risk Officer (CRO) of the Bank is the Convener of the 
Committee. To strengthen the expertise on Risk Management, 
the Bank has also inducted specialist in the area of risk 
management as advisor to the Board who is part of this 
Committee. The dates of the meetings and attendance of the 
members of Committee are as under:
No. of Meetings held: 6

Dates of Meetings:  23.04.2020, 27.07.2020, 20.10.2020,

 26.11.2020, 18.12.2020, 26.02.2021,

*ceased to be member during the year. 
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वि्ण	के	द़ौरार्,	सतमति	रे्	अनय	बािों	के	सा्-सा्	तर््र्तितखि	का	अर्मुोदर्/	
समीक्षा	की:
•	 तवत्	वि्ण	2020-21	के	तिए	तवतिनर्	उद्ोगों	और	के्षत्रों	र्र	तववेकस्मि	

वैतश्वक	 सीमा	 तर्धा्णरर.
•	 तमस्र	की	दे् 	जोतखम	एकसर्ोजर	सीमा	में	वकृतद्ध
•	 गैर-तर्षर्ातदि	आतसियों	की	वसूिी	और	प्रबधंर्	सबंधंी	कॉर्पोरटे	र्ीति	

(ररिूे	और	तवदे् ी	्ाखाए)ं,	काउंटरर्ाटशी	बैंकों	र्र	एकसर्ोजर	सीमा	
सबंधंी	र्ीति,	दसिावेज़	प्रबधंर्	प्ररािी	और	 ररकॉड्ण	 तडतजटिीकरर	
सबंधंी	र्ीति,	बैंक	की	ग्ाहक	सरुक्षा	र्ीति,	तवदे् ी	तवतर्मय,	सवर्ण	और	
डेररवेतटव	प्रबधंर्	र्ीति,	ररिूे	र्ररचािर्ों	 के	 तिए	बैंक	की	मोबाइि	
बैंतकंग	 र्ीति,	 बैंक	 की	 इंटररे्ट	 बैंतकंग	 र्ीति,	 उद्म	 जोतखम	 प्रबधंर्	
र्ीति,	समूह	आतसि	दयेिा	प्रबधंर्	र्ीति.

•	 एमसीएिआर	की	गरर्ा	के	तिए	काय्ण	प्ररािी	में	सं् ोधर्.
•	 कॉर्पोरटे	काया्णिय	सिर	र्र	ऋर	सतमतियों	में	सं् ोधर्.
•	 कारोबार	तर्रिंरिा	योजर्ा	र्र	सं् ोतधि	र्ीति.
•	 जी-सेक	र्र	प्रतिफि	से	जडेु	ऋरों	के	तिए	बयाज	दर	के	तर्धा्णरर	की	

काय्णप्ररािी	व	्िनें.
•	 तडतजटि	ऋर	र्ीति.
•	 वहाट्सएर्	बैंतकंग	से	सबंतंधि	उतर्ाद	र्ीति.
5. हितधारक सबंधंर्रक सहमहत
यह सतमति ्ेयरों	 के	ट्ांसफर/ट्ांसतम्र्,	वाति्णक ररर्ोट्ण की प्रातप्त र् होरे्,	
रोतिि िािां् की प्रातप्त र् होरे्,	र्ए/डुपिीकेट प्रमारर्त्र जारी कररे्,	सामानय 
बैठकों	आतद सतहि सूचीबद्ध इकाइयों	 के	प्रतििूतिधारकों	की त्कायिों	 से	
सबंतंधि तर्गरार्ी करिी है.	यह सतमति तर्वे्कों	की त्कायिों	के	तर्वारर के	
तिए समयबद्ध रूर् से	तर्गरार्ी िी करिी है.
इस	 सतमति	 में	 काय्णर्ािक	 तर्दे् क	 (तर्दे् कगर)	 एव	ं दो	 गैर-काय्णर्ािक	
तर्दे् क	 सदसय	 के	 रूर्	 में	 ्ातमि	 हैं	 ि्ा	 एक	 गैर-काय्णर्ािक	 तर्दे् क	
इसके	अधयक्ष	हैं.	इर्	बैठकों	की	िारीखें	और	सतमति	सदसयों	की	उर्तस्ति	
तर््र्ार्सुार	 है:

आयोतजि	बैठकें : 3

बैठकों	की	िारीखें: 26.06.2020,	 71.08.2020,	 26.03.2021

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	श्ीतर्वासर्	श्ीधर	(अधयक्ष) Shri Srinivasan Sridhar (Chairman) 3 3

डॉ.	िरि	कुमार	डी	डांगर* Dr. Bharatkumar D. Dangar* 2 2

श्ी	मरुिी	रामासवामी Shri Murali Ramaswami* 2 2

श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 3 3

श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 3 3

श्ी	अजय	के.	खरुार्ा	 Shri Ajay K Khurana 3 3

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 0 0

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई

During the year, the Committee inter-alia approved/reviewed 
following:
• Global Prudential Exposure caps on various Industries 

and Sectors for the financial year 2020-21
• Enhancement of Country Risk Exposure Limit of Egypt
• Corporate Policy of Management and Recovery of Non-

Performing Assets (Domestic & Overseas Braches), 
Policy on Exposure Limits on Counterparty banks, Policy 
on Document Management Systems and Records 
Digitisation, Bank’s Customer Protection Policy, Foreign 
Exchange, Gold and Derivatives Management Policy, 
Bank’s Mobile Banking Policy for Domestic Operations, 
Banks Internet Banking Policy, Enterprise Risk 
Management Policy, Group Asset Liability Management 
Policy

• Amendment in the methodogy for computation of MCLR 
• Revision in Corporate Office Level Credit Committees
• Revamped policy on Business Continuity Plan
• Methodology and terms of fixation for interet rate for 

loans linked to G-Sec par yield
• Digital Lending Policy
• Product Policy related to WhatsApp Banking

5. Stakeholders Relationship Committee

The Committee monitors grievances of the security holders 
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issue of new/duplicate 
certificates, general meetings etc.. The Committee further 
monitors the redressal of investors’ complaints in a time 
bound manner.

The Committee consists of Executive Director (s) and one 
non-Executive Director as its members with a Non-Executive 
Director as its Chairman. The dates of the meetings and 
attendance of the Directors are as under:

No. of Meetings held:  3

Dates of Meetings: 26.06.2020, 17.08.2020, 26.03.2021,

*ceased to be member during the year. 
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वि्ण	के	द़ौरार्	प्राप्त	एव	ंतर्वारर	की	गई	तर््र्तितखि	त्कायिों	/	अर्रुोधों	को	
सतमति	द्ारा	र्ोट	तकया	गया:

हद. 01.04.20 तक लहंबत
Pending as on 01.04.2020

वर्ट के दौरार् प्राप्त
Received during the year

वर्ट के दौरार् हर््ताररत
Resolved during the year

हद. 31.03.2021 तक लहंबत
Pending as on 31.03.2021

0 319 319 0

श्ी	र्ी	के	अग्वाि,	क्र्र्ी	सतचव	को	सेबी	(सूचीयर्	दातयतव	और	प्रकटीकरर	
आवशयकिा)	 तवतर्यमर्,	2015	के	 तवतर्यम	6	के	िहि	बैंक	के	 “अर्रु्ािर्	
अतधकारी”	के	रूर्	में	र्ातमि	तकया	गया	है.

6. र्ामाकंर् एव ंर्ाररश्रहमक सहमहत

यह सतमति बैंककारी कंर्र्ी	 (उर्रिमों	का अज्णर् एव	ंअिंरर)	अतधतर्यम,	
1970 की धारा 9(3)(i)	के	प्रावधार्ों	के	अिंग्णि तर्दे् क मंडि में	्ेयरधारक	
तर्दे् क	के	रुर्	में	तर्वा्णचर् हेि	ुवयतक्तयों	के	तिए ि्ा इर् तर्दे् कों	हेि	ुवाति्णक 
आधार र्र	“तफट एणड प्रॉर्र’’ सटेटस	िी	सतुर्तचिि करिी है.	इर् बैठकों	की 
िारीखें	और तर्दे् कों	की उर्तस्ति तर््र्ार्सुार है:

आयोतजि	बैठकें : 1

बैठकों	की	िारीखें: 11.12.2020

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	िरि	कुमार	डी	डांगर	(अधयक्ष)* Dr. Bharatkumar D. Dangar (Chairman)* 1 1

डॉ.	हसमखु	अतढ़या Dr. Hasmukh Adhia 1 1

श्ी	श्ीतर्वासर्	श्ीधर Shri Srinivasan Sridhar 1 1

*	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई	

7. ग्ािक सवेा सहमहत्यां

सतमति के	काययों	में	ग्ाहक सेवाओ	ंकी गरुवत्ा को बेहिर बर्ारे्	के	तिए सझुाव 
दरेे्	 हेि	ु पिेटफॉम्ण का सकृजर् करर्ा ि्ा सिी शे्री के	ग्ाहकों	के	 तिए	हर	
समय	सिंतुष्ट सिर में	सधुार करर्ा ्ातमि है.	

सतमति	तर््र्तितखि	काययों	का	िी	तर्षर्ादर्	करिी	है:	

•	 सेवा	के	वि्णमार्	सिर	को	बेंचमाक्ण 	करर्ा	और	उस	सिर	में	सधुार	कररे्	
के	 तिए	कदम	 उठार्ा.

•	 तवतिनर्	 र्ोट्णिों	 र्र	 दज्ण	 त्कायिों	की	 तस्ति	की	 समय-समय	 र्र	
समीक्षा	करर्ा,	 र्रु्राविशी	 सवरूर्	की	 त्कायिों	 के	 मूि	काररों	का	
तवशे्िर	करर्ा	और	ऐसी	त्कायिों	को	कम	कररे्	के	तिए	उर्चारातमक	
उर्ायों	का	सझुाव	 दरे्ा.

•	 अतधतर्र्णय	की	 िारीख	 से	 िीर्	 महीरे्	 से	अतधक	 बीि	जारे्	 र्र	 िी	
िागू	 र्	 तकए	 गए	 बकाया	 अतधतर्र्णयों	 ि्ा	 बैंतकंग	 िोकर्ाि	 द्ारा	 
बैंतकंग	सेवाए	ंप्रदार्	कररे्	में	र्ाई	गई	कतमयों	की	 तस्ति	की	समीक्षा	
करर्ा.

Following requests/complaints received and resolved during 
the year were noted by the Committee:

Shri P K Agarwal, Company Secretary is the designated 
“Compliance Officer” of the Bank under Regulation 6 of 
the SEBI (Listing Obligations and Disclosure Requirement) 
Regulations, 2015.

6. Nomination & Remuneration Committee

The Committee ascertains ‘Fit and Proper’ status of persons 
to be elected as shareholder director on the Board as per 
the provisions of Section 9(3) (i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 and also 
on annual basis for these directors. The dates of the meetings 
and attendance of the Directors are as under: 

No. of Meetings held: 1

Dates of Meetings: 11.12.2020

*ceased to be member during the year 

7. Customer Service Committee

The functions of the Committee include creating a platform 
for making suggestions for enhancing the quality of customer 
services and improving the level of satisfaction for all 
categories of clientele at all times. 

The Committee has also the following tasks:

• To benchmark the current level of service and initiate 
steps to further improve the level.

• To review the status of complaints lodged on various 
portals periodically, conducting Root Cause Analysis of 
complaints of repetitive nature and suggesting remedial 
measures to  minimize such complaints.

• To review the status of the Awards remaining 
unimplemented for more than 3 months from the date 
of Awards and also deficiencies in providing banking 
services as observed by the Banking Ombudsman.
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•	 मकृि	जमाकिा्णओ/ं	िॉकर	 तकराएदारों/	सरुतक्षि	अतिरक्षा	 में	 रखी	 गई	
वसिओु	ंके	जमाकिा्णओ	ंसे	स्बतनधि	तर्र्टार्	हेि	ु15	तदर्ों	की	अवतध	
से	अतधक	समय	से	िंतबि	/	बकाया	मकृिक	दावों	की	सखंया	की	तस्ति	
सबंधंी	समीक्षा	करर्ा.

•	 िंतबि	सीओर्ीआरए	मामिों	के	तस्ति	की	समीक्षा	करर्ा.

•	 तववातदि	 एटीएम	 िेर्दरे्ों	 की	 तस्ति	 र्र	 चचा्ण	 करर्ा	 और	 ग्ाहक	
फीडबैक	 सवदेक्षर	 ररर्ोट्ण 	 का	 तवशे्िर	 करर्ा.	

इर्	बैठकों	की	िारीखें	और	तर्दे् कों	की	उर्तस्ति	तर््र्ार्सुार	है:

आयोतजि	बैठकें : 4

बैठकों	की	िारीखें: 28.05.2020,	 25.09.2020,	 19.12.2020,	
26.03.2021.

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings 
Attended

श्ी	सजंीव	चड्	ढा	(अधयक्ष) Shri Sanjiv Chadha (Chairman) 4 4

श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami * 3 3

श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 4 4

श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 4 4

श्ी	अजय	के.	खरुार्ा	 Shri Ajay K Khurana 4 4

श्ी	श्ीतर्वासर्	श्ीधर Shri Srinivasan Sridhar 4 4

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 0 0

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई  

8. बडी राहश की धोखाधडी सबंधंी सहमहत

सतमति	बैंक	में	रु	1.00	करोड	और	उससे	अतधक	की	 रात्	 के	धोखाधडी	
सबंधंी	 मामिों	की	 तर्गरार्ी	करिी	 है	 िातक:

(क)	 धोखाधडी	के	आर्रातधक	ककृ तय	में	प्ररािीगि	खातमयों,	यतद	कोई	हो,	
का	र्िा	िगारे्	और	उर्	र्र	 तर्यतं्रर	कररे्	 के	 तिए	उर्ाय	करर्ा.

(ख)	 धोखाधडी	का	र्िा	िगारे्	में	तवि्ब	के	काररों	की	र्हचार्,	यतद	कोई	
हो,	ि्ा	उचच	प्रबधंर्	और	िारिीय	ररज़व्ण	बैंक	को	उसकी	ररर्ोतटिंग.

(ग)	 सीबीआई/	र्तुिस	जांच	र्डिाि	की	प्रगति	ि्ा	वसूिी	की	तस्ति	की	
तर्गरार्ी.

(र)	 यह	सतुर्तचिि	करर्ा	तक	धोखाधडी	के	सिी	मामिों	में	सिी	सिरों	र्र	
सटाफ	जवाबदहेी	का	र्रीक्षर	हो	और	जहां	सटाफ	र्र	कार्णवाई	अरे्तक्षि	
हो,	अतवि्ब	रू्री	की	जाए.

(ङ)	 धोखाधडी	 की	 र्रु्रावकृति	 के	 तर्वारर	 के	 तिए	 की	 गई	 सधुारातमक	
कार्णवाई	की	प्रिावोतर्ादकिा	की	समीक्षा	य्ा	आिंररक	तर्यतं्रर	को	
स्क्त	 करर्ा.

(च)	 ऐसे	अनय	उर्ाय	करर्ा	जो	धोखाधडी	के	तवरूद्ध	तर्वारक	उर्ायों	को	
सदुृढ़	कररे्	 के	 तिए	 उर्यकु्त	 समझे	 जाए.ं

• To review the status of the number of deceased claims 
remaining pending /outstanding for settlement beyond 
15 days pertaining to deceased depositors /locker 
hirers / depositor of safe custody articles.

• To review the status of the COPRA cases remaining 
pending.

• To discuss the status of disputed ATM transactions and 
analyse the Customer Feedback Survey report.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held:  4

Dates of Meetings:  28.05.2020, 25.09.2020, 19.12.2020,
 26.03.2021.

*ceased to be member during the year.

8. Committee on High Value Frauds

The Committee monitors high value frauds of ₹1.00 crore and 
above in the Bank so as to: 

a) Identify the systemic lacunae if any that facilitated 
perpetration of the fraud and put in place remedial 
measures to plug the same. 

b) Identify the reasons for delay in detection, if any, and 
reporting to the Top Management and RBI.

c) Monitor progress of CBI / Police Investigation, and 
recovery position. 

d) Ensure that staff accountability is examined at all levels 
in all the cases of frauds and staff side action, if required, 
is completed quickly without loss of time.

e) Review the efficacy of the remedial action taken to 
prevent recurrence of frauds, such as strengthening of 
internal controls etc. 

f) Put in place other measures as may be considered 
relevant to strengthen preventive measures against 
frauds.
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इर्	बैठकों	की	िारीखें	और	तर्दे् कों	की	उर्तस्ति	तर््र्ार्सुार	है:
आयोतजि	बैठकें : 4

बैठकों	की	िारीखें: 23.04.2020,	27.07.2020,
25.11.2020,	25.02.2021

हर्देशक / सद््य का र्ाम Name of the Director / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings 
Attended

डॉ.	हसमखु	अतढ़या	(अधयक्ष) Dr.	Hasmukh	Adhia	(Chairman) 4 4

श्ी	सजंीव	चड्	ढा Shri	Sanjiv	Chadha 4 4

श्ी	श्ीतर्वासर्	श्ीधर Shri	Srinivasan	Sridhar 4 4

प्रो.	तबजू	वककशी* Prof.	Biju	Varkkey* 2 2

श्ी	मरुिी	रामासवामी	(आमंतत्रिी)*	 Shri	Murali	Ramaswami	(Invitee)* 3 3

श्ी	्ांति	िाि	जैर्	(आमंतत्रिी) Shri	Shanti	Lal	Jain	(Invitee) 4 4

श्ी	तवरिमातदतय	तसहं	खीची	(आमंतत्रिी) Shri	Vikramaditya	Singh	Khichi	(Invitee) 4 3

श्ी	अजय	के.	खरुार्ा	(आमंतत्रिी) Shri	Ajay	K	Khurana	(Invitee) 4 4

श्ी	दबेदत्	चादँ	(आमंतत्रिी) Shri	Debadatta	Chand	(Invitee) 0 0

श्ी	त्व र्ारायर	क़ौत्क	(सीवीओ)	(आमंतत्रिी) Shri	Shiv	Narain	Kaushik	(CVO)	(Invitee) 4 4

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई	

9. बैंक की सूचर्ा प्रौद्ोहगकी का्य्टर्ीहत सहमहत

सूचर्ा	 सरुक्षा,	 इिेकट्ॉतर्क	 बैंतकंग,	 िकर्ीकी	 जोतखम	 प्रबधंर्	 एव	ं साइबर	
धोखाधतडयों	र्र	िारिीय	ररजव्ण	बैंक	के	काय्णदि	की	तसफारर्ों	के	अर्सुार,	
बैंक	 रे्	अर्रे्	 तर्दे् क	 मंडि	की	 तदर्ांक	 27	फरवरी,	 2012	की	 बैठक	 में	
आईटी	काय्णर्ीति	सतमति	का	गठर्	तकया.	इर्	बैठकों	की	िारीखें	और	सदसयों	
की	उर्तस्ति	 तर््र्ार्सुार	 है:

आयोतजि	बैठकें : 6

बैठकों	की	िारीखें: 24.04.2020,	 08.05.2020,	 28.08.2020,	
29.09.2020,	 26.11.2020,	 02.03.2021

हर्देशक / सद््य का र्ाम Name of the Director / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	िरि	कुमार	डी.	डांगर* Dr.	Bharatkumar	D.	Dangar*	 5 5

श्ी	सजंीव	चड्	ढा Shri	Sanjiv	Chadha 6 6

श्ी	अजय	के.	खरुार्ा	 Shri	Ajay	K	Khurana 6 6

प्रो.	तबजू	वककशी* Prof.	Biju	Varkkey* 4 4

श्ी	श्ीतर्वासर्	श्ीधर Shri	Srinivasan	Sridhar 1 1

डॉ.	दीर्क	बी	र्ाठक	–	सिाहकार Dr.	Deepak	B	Pathak	-	Advisor 6 6

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

The dates of the meetings and attendance of the Directors 
are as under:
No. of Meetings held:  4
Dates of Meetings:  23.04.2020, 27.07.2020, 
 25.11.2020, 25.02.2021

*ceased to be member during the year

9. IT Strategy Committee of the Bank 

In accordance with the recommendations of Reserve 
Bank of India Working Group on Information Security, 
Electronic Banking, Technology Risk Management &  
Cyber Frauds, the Bank at its Board meeting held on 27th 
February, 2012, constituted an IT Strategy Committee. The 
dates of the meetings and attendance of the members  
are as under:

No. of Meetings held: 6

Dates of Meetings:  24.04.2020, 08.05.2020, 28.08.2020, 

 29.09.2020, 26.11.2020, 02.03.2021

*ceased to be member during the year
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बैंक,	ग्ाहकों	की	बढ़िी	अरे्क्षाओ	ंको	रू्रा	कररे्	के	तिए	तर्रिंर	अर्रे्	उतर्ाद,	
प्ररािी	व	सरंचर्ा	में	सधुार	कर	रहा	है.	बैंतकंग	सेवाओ	ंके	तडतजटि	होरे्	र्र	
ग्ाहकों	की	अरे्क्षाए	ंबढ़िी	जा	रही	हैं	तजससे	तक	सूचर्ा	प्ऱौद्ोतगकी	सरंचर्ा	का	
तर्रिंर	उनर्यर्	करर्ा	र्डिा	है.

10. मार्व ससंाधर् र्र हर्देशक मडंल की का्य्टर्ीहत सलािकार सहमहत 

मार्व	ससंाधर्	र्र	तर्दे् क	मंडि	की	ररर्ीतिक	सिाहकार	सतमति	मार्व	
ससंाधर्	 से	सबंतंधि	 तवतिनर्	मामिों/	 मदु्ों	 र्र	चचा्ण	करिी	 है.	 बैंक	 रे्	 एक	
एचआर	 तव्ेिज्ञ	को	सतमति	 के	सिाहकार	 के	रूर्	में	 तर्यकु्त	 तकया	 है.	 इर्	
बैठकों	की	िारीखें	और	 तर्दे् कों	की	उर्तस्ति	 तर््र्ार्सुार	 है:

आयोतजि	बैठकें : 6

बैठकों	की	िारीखें: 22.04.2020,	 05.08.2020,	 24.09.2020,
09.11.2020,	 18.12.2020,	 10.03.2021

हर्देशक / सद््य का र्ाम Name of the Director  / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या Dr. Hasmukh Adhia 6 6

श्ी	सजंीव	चड्	ढा Shri Sanjiv Chadha 6 5

प्रो.	तबजू	वककशी* Prof. Biju Varkkey* 3 3

श्ी	्ांति	िाि	जैर्* Shri Shanti Lal Jain* 6 6

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 0 0

श्ी	श्ीतर्वासर्	श्ीधर	 Shri Srinivasan Sridhar 6 6

श्ी	ककृ ि	्कंर	-	सिाहकार Shri Krish Shankar - Advisor 6 4

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

तवत्ीय	 वि्ण	 2020-21	 के	 द़ौरार्,	 सतमति	 रे्	 अनय	 बािों	 के	 सा्-सा्	
तर््र्तितखि	 की	 समीक्षा/अर्मुोदर्	 तकया	 है:

•	 कोतवड	-19	का	प्रकोर्	–	कम्णचारी	-	कें तद्ि	र्हिे.

•	 बैंक	में	मार्व	ससंाधर्	सबंधंी	जोतखम	की	र्हचार्	और	मार्व	ससंाधर्	
जोतखम	 के	 तवतिनर्	 ितवों	 हेि	ु फे्मवक्ण ,

•	 बैंक	कम्णचाररयों	के	तिए	सो्ि	मीतडया	र्ीति	की	समीक्षा.

•	 बैंक	ऑफ़	बड़ौदा	अतधकारी	(अर्ु् ासर्	एव	ंअर्ीि)	तवतर्यम,	1976	
में	 सं् ोधर्.

•	 िारिीय	 ररज़व्ण	 बैंक	 द्ारा	 तर्धा्णररि	 अर्रु्ािर्	 सबंधंी	 काययों	 हेि	ु
कम्णचारी	सबंधंी	आवशयकिाओ,ं	क़ौ्ि	इनवेट्ी	और	प्रत्क्षर	सबंधंी	
आवशयकिाओ	ं की	 समीक्षा.

•	 तवत्	वि्ण	2019-20	के	तिए	कम्णचारी	कलयार	कोि	के	अिंग्णि	वयय	
और	 तवत्	 वि्ण	 2020-21	 के	 तिए	 बजट.

•	 मखुय	 महाप्रबधंक	 के	 र्ए	 वेिर्मार्	 (सवंग्ण)	 की	 ्रुुआि	 के	 दृतष्टगि	
अर्ु् ासर्ातमक	 प्रातधकाररयों/	 सक्षम	 प्रातधकाररयों	 की	 अर्सूुची	 में	
सं्ोधर्.

•	 सवेंदर््ीि	र्दों	सतहि	कम्णचाररयों	के	रोटे्र्	के	ओवरड्यू	र्ोजी्र्	
सबंधंी	 तस्ति.

Bank is constantly evolving its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitization of banking services has raised the expectations 
of the customers thus driving continuous upgradation of the 
IT infrastructure.

10. Strategic Advisory Committee of the Board on HR 

The Strategic Advisory Committee of the Board on HR 
discusses various matters/issues related to Human 
Resources. The Bank has inducted one specialist in the 
area of HR as Advisors to the Committee. The dates of the 
meetings and attendance of the Directors are as under:

No. of Meetings held: 6

Dates of Meetings: 22.04.2020, 05.08.2020, 24.09.2020, 
 09.11.2020, 18.12.2020, 10.03.2021

*ceased to be member during the year

During FY 2020-21, the Committee inter-alia approved/
reviewed the following:

• Outbreak of COVID -19 – Employee-centric initiatives.

• Framework for reckoning HR Risk and various elements 
of HR Risk in the Bank

• Review of Social Media Policy for Bank Employees

• Amendment to the Bank of Baroda Officers (Discipline 
& Appeal) Regulations, 1976

• Reviewing Manpower Requirements, Skill Inventory and 
Training Needs for Compliance Function – Mandated by 
RBI

• Expenses under Staff Welfare Fund for the FY 2019-20 
and budget for the FY 2020-21

• Revision of Schedule of Disciplinary Authorities/ 
Competent Authorities in the light of introduction of new 
Scale (Cadre) of Chief General Manager

• Status on overdue position of rotation of staff including 
in Sensitive positions
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•	 धर्सरं्दा	 प्रबधंर्	 सेवाए	ं (बड़ौदा	 रतेडयसं)	 हेि	ु अर्बुधं	आधार	 र्र	
तर्धा्णररि	 अवतध	 के	 तिए	 मार्व	 ससंाधर्	 की	 आवशयकिा.

11. हर्देशकों की सहमहत

यह सतमति तवत् मंत्रािय के	 अर्रुुर् सिक्ण िा/	 गैर-सिक्ण िा सबंधंी 
अर्ु् ासतर्क मामिों	और तविागीय जांचों	की समीक्षा का काय्ण करिी है.	इर् 
बैठकों	 की िारीखें	 और सदसयों	 की उर्तस्ति तर््र्ार्सुार है:

आयोतजि	बैठकें : 2

बैठकों	की	िारीखें: 29.05.2020,	23.12.2020

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	सजंीव	चड्	ढा	(अधयक्ष) Shri Sanjiv Chadha (Chairman) 2 2

श्ी	अजय	कुमार Shri Ajay Kumar 2 2

श्ी	अतमि	अग्वाि Shri Amit Agrawal 2 1

श्ी	्ांति	िाि	जैर्	(आमंतत्रिी)* Shri Shanti Lal Jain (Invitee)* 2 1

श्ी	दबेदत्	चादँ	(आमंतत्रिी) Shri Debadatta Chand (Invitee) 0 0

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

12. वसूली हर्गरार्ी के हलए सहमहत 

यह	सतमति	बैंक	में	एर्र्ीए	प्रबधंर्	की	समीक्षा	करिी	है;	ऋर	एव	ंअतग्मों	की	
वसूिी	प्ररािी	एव	ंवसूिी	ि्ा	बडी	रात्	के	एर्र्ीए	खािों	में	वसूिी	काय्ण	
तर्षर्ादर्	की	 तर्गरार्ी	 करिी	 है.	 इर्	 बैठकों	की	 िारीखें	और	सदसयों	की	
उर्तस्ति	 तर््र्ार्सुार	 हैवः

आयोतजि	बैठकें : 6

बैठकों	की	िारीखें: 24.04.2020,	 28.05.2020,	 05.08.2020,	
23.09.2020,	 25.11.2020,	 26.02.2021

हर्देशक/ सद््य का र्ाम Name of the Director / Member उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या	(अधयक्ष) Dr. Hasmukh Adhia (Chairman) 2 2

श्ी	सजंीव	चड्	ढा	 Shri Sanjiv Chadha 6 6

श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 6 6

श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 6 6

श्ी	मरुिी	रामासवामी* Shri Murali Ramaswami* 5 5

श्ी	अजय	के.	खरुार्ा	 Shri Ajay K. Khurana 6 6

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 0 0

डॉ.	िरिकुमार	डी.	डांगर* Dr. Bharatkumar D. Dangar* 5 5

प्रो.	तबजू	वककशी* Prof. Biju Varkkey* 4 4

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

• Requirement of Human Resources on Fixed Term 
Engagement on Contract Basis for Wealth Management 
Services (Baroda Radiance)

11. Committee of Directors
This Committee deals with review of vigilance/non-vigilance 
disciplinary cases and departmental enquiries in line with 
MOF guidelines. The dates of the meetings and attendance 
of the members are as under:
No. of Meetings held: 2

Dates of Meetings: 29.05.2020, 23.12.2020

*ceased to be member during the year

12. Committee for Monitoring of Recovery 
The Committee reviews NPA management in the Bank; 
provides oversight on collection system and recovery of 
loans & advances and monitors recovery performance in 
large value NPA accounts. The dates of the meetings and 
attendance of the members are as under: 

No. of Meetings held: 06

Dates of Meetings: 24.04.2020, 28.05.2020, 05.08.2020,

 23.09.2020, 25.11.2020, 26.02.2021 

*ceased to be member during the year.
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सतमति	रे्	एर्र्ीए	एव	ंबट्ाककृ ि	खािों	में	वसूिी	की	समग्	तस्ति,	एर्र्ीए	खािों	

में	वसूिी	कार्णवाई	की	तस्ति,	इरादिर्	चूककिा्ण,	आईबीसी	के	अिंग्णि	प्रगति	

एव	ंवसूिी	में	वकृतद्ध	हेि	ुबैंक	द्ारा	अर्र्ाई	गई	तवतिनर्	काय्णर्ीतियों/	र्हिों	के	

समग्	काया्णनवयर्/	प्रगति	की	समीक्षा	की.

13. ग्ामीण-हवत्ी्य समावेशर् एव ं कॉर्पोरटे सामाहिक दाह्यतव र्र 

हर्देशक मडंल की सचंालर् सहमहत 

सतमति बैंक ऑफ़	बड़ौदा कॉर्पोरटे सामातजक दातयतव र्ीति के	अिंग्णि सिी 

गतितवतधयों	का र्य्णवेक्षर करिी	है ि्ा बैंक द्ारा की जारे्	वािी सीएसआर 

र्ररयोजर्ा या काय्णरिम या गतितवतधयों	के	काया्णनवयर् ि्ा उसके	सामातजक 

प्रिाव हेि	ुर्ारद्शी तर्गरार्ी प्ररािी स्ातर्ि करिी है.	इर् बैठकों	की िारीखें	

एव	ंसदसयों	की उर्तस्ति तर््र्ार्सुार है:

आयोतजि	बैठकें : 4

बैठकों	की	िारीखें: 29.05.2020,	24.09.2020,	
18.12.2020,	25.03.2021

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या	(अधयक्ष) Dr. Hasmukh Adhia (Chairman) 4 4

श्ी	सजंीव	चड्	ढा Shri Sanjiv Chadha 4 2

श्ी	मरुिी	रामासवामी* Shri. Murali Ramaswami* 3 3

श्ी	्ांति	िाि	जैर् Shri Shanti Lal Jain 4 4

श्ी	तवरिमातदतय	तसहं	खीची Shri Vikramaditya Singh Khichi 4 4

श्ी	अजय	के.	खरुार्ा	 Shri. Ajay Khurana 4 4

श्ी	दबेदत्	चादँ	 Shri Debadatta Chand 1 1

डॉ.	िरिकुमार	डी.	डांगर* Dr. Bharatkumar D Dangar* 3 3

प्रो.	तबजू	वककशी* Prof. Biju Varkkey* 2 2

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

14.  इरादतर् चूककता्टओ ंर्र समीक्ा सहमहत

यह	सतमति	िारिीय	ररज़व्ण	बैंक	के	तदर्ांक	7	जर्वरी,	2015	के	तद्ातर्द्ण्ों	
के	अर्रुूर्	इरादिर्	चूककिा्णओ	ंकी	र्हचार्	सबंधंी	प्ररािी	में	सं् ोधर्	के	
अर्सुार	गतठि	की	गई	है.

आयोतजि	बैठकें : 07

बैठकों	की	िारीखें: 24.04.2020,	 28.05.2020,	 05.08.2020,	
26.08.2020,	 23.09.2020,	 09.11.2020,	
26.03.2021

The Committee reviewed overall position of recovery in 
NPA and written off accounts, status of recovery actions 
in NPA accounts, wilful defaulters, progress under 
IBC and overall implementation/progress of various 
strategies/initiatives taken by the Bank for maximization 
of recovery.

13. Steering Committee of the Board on Rural – FI & 
C SR

The Committee oversees all activities under the Bank’s 
Corporate Social Responsibility Policy and institutes a 
transparent monitoring mechanism for implementation 
of CSR projects or programs or activities undertaken by 
the Bank and social impact of the same. The dates of the 
meetings and attendance of the members are as under:

No. of Meetings held: 4
Dates of Meetings: 29.05.2020, 24.09.2020,
 18.12.2020, 25.03.2021

*ceased to be member during the year

14. Review Committee on Wilful Defaulters

This Committee is constituted as per modification in the 
Mechanism for identification of Wilful Defaulters as per 
Reserve Bank of India guidelines dated 7th January, 2015.:

No. of Meetings held: 07

Dates of Meetings: 24.04.2020, 28.05.2020, 05.08.2020, 
 26.08.2020, 23.09.2020, 09.11.2020,
 26.03.2021
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हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्ी	सजंीव	चड्	ढा	(अधयक्ष) Shri Sanjiv Chadha (Chairman) 7 7

डॉ.	िरिकुमार	डी.	डांगर* Dr. Bharatkumar D. Dangar* 6 6

प्रो.	तबजू	वककशी* Prof. Biju Varkkey* 5 5

श्ी	श्ीतर्वासर्	श्ीधर Shri Srinivasan Sridhar 2 2

श्ीमिी	सौंदरा	कुमार Smt Soundara Kumar 1 1

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई

15. रू्ण्टकाहलक हर्देशकों के एर्ीएआर के का्य्ट हर्षर्ादर् मलू्याकंर् 
सबंधंी सहमहत

यह	 सतमति	 िारि	 सरकार	 के	 तद्ातर्दद्े ों	 के	 अर्सुार	 प्रबधं	 तर्दे् क	 एव	ं
मखुय	काय्णर्ािक	अतधकारी,	काय्णर्ािक	तर्दे् कों,	मखुय	महाप्रबधंकों	और	
महाप्रबधंकों	के	वाति्णक	काय्ण	तर्षर्ादर्	मूलयांकर्	के	सबंधं	में	गतठि	की	गई	है:
आयोतजि	बैठकें : 02

बैठकों	की	िारीखें: 08.05.2020,	09.10.2020

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held 
During Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

डॉ.	हसमखु	अतढ़या	(अधयक्ष) Dr. Hasmukh Adhia (Chairman) 2 2

श्ी	अतमि	अग्वाि Shri Amit Agarwal 2 1

डॉ.	िरिकुमार	डी.	डांगर Shri Bharatkumar D. Dangar 2 2

प्रो.	तबजू	वककशी* Prof. Biju Varkkey* 2 2

*वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई
16. ग्डे/ वेतर्मार् – VII और VIII के उचच प्रबधंर् का्य्टर्ालकों के 
अर्शुासर्ातमक मामलों के सबंधं में अर्ीलों र्र हवचार करर् े के हलए 
सहमहत
यह	 सतमति	 टीईजी/एस-	 VII	 में	 महाप्रबधंकों	 और	 टीईजी/एस-	 VIII	 में	 
मखुय	महाप्रबधंकों	के	अर्ु् ासर्ातमक	मामिों	में	अर्ीिों	से	तर्र्टरे्	के	तिए	
गतठि	है.
आयोतजि	बैठकें : 02

बैठकों	की	िारीखें: 26.06.2020,	28.12.2020

हर्देशक का र्ाम Name of the Director उर्के का्य्टकाल में 
आ्योहित बैठकें

Meetings Held During 
Their Tenure

बैठकों में उर्की 
उर्ह्थिहत

Meetings Attended

श्री अहमत अग्वाल (अध्यक्) Shri Amit Agarwal (Chairman) 2 2

श्री अि्य कुमार Shri Ajay Kumar 2 2

श्री श्रीहर्वासर् श्रीधर Shri Srinivasan Sridhar 2 2

*ceased to be member during the year

15. Committee on Performance Evaluation of APAR of 
Wholetime Directors

This Committee is constituted as per Government of India 
guidelines with regarding to annual performance evaluation 
of Managing Director & CEO, Executive Directors, Chief 
General Managers and General Managers:

No. of Meetings held: 02

Dates of Meetings: 08.05.2020, 09.10.2020

*ceased to be member during the year

16. Committee to consider Appeals in respect of 
Disciplinary Cases of Top Management Executives in 
Grade / Scales – VII and VIII

This Committee is constituted to deal with appeals in the 
matters of disciplinary cases of General Managers in TEG/S-
VII and Chief General Managers in TEG/S-VIII.

No. of Meetings held: 02

Dates of Meetings: 26.06.2020, 28.12.2020
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हर्देशकों का र्ाररश्रहमक 

गैर-	काय्णर्ािक	 तर्दे् कों	की	यात्रा	ि्ा	ठहररे्	र्र	होरे्	 वािे	 वयय	सतहि	
र्ाररश्तमक	 का	 िगुिार्	 राषट्ीयककृ ि	 बैंक	 (प्रबनधर्	 एव	ं तवतवध	 प्रावधार्)	
योजर्ा,	1970	(य्ा	सं् ोतधि)	की	धारा	17	में	उतलितखि	्ियों	के	अर्रुूर्	
समय-समय	र्र	केनद्	सरकार	द्ारा	िारिीय	 ररज़व्ण	बैंक	के	र्राम ््ण	 से	य्ा	
तर्धा्णररि	मार्कों	 के	अर्रुूर्	 तकया	जािा	 है.	

प्रबधं	 तर्दे् क	 एव	ं मखुय	काय्णर्ािक	अतधकारी	 ि्ा	काय्णर्ािक	 तर्दे् कों	
(रू्र्णकातिक	 तर्दे् क)	 को	 र्ाररश्तमक	 का	 िगुिार्	 िारि	 सरकार	 द्ारा	
तर्धा्णररि	तर्यमों	के	अर्रुूर्	वेिर्	के	रूर्	में	तकया	जािा	है.	इस	समय	बैंक	
में	कोई	सटॉक	ऑप्र्	योजर्ा	र्हीं	है.	प्रबधं	तर्दे् क	एव	ंमखुय	काय्णर्ािक	
अतधकारी	ि्ा	काय्णर्ािक	 तर्दे् कों	को	िगुिार्	 तकए	गए	र्ाररश्तमक	का	
बय़ौरा	 तर््र्ार्सुार	 है:

हवत्ी्य वर्ट 2020-21 के दौरार् भुगतार् हक्या ग्या र्ाररश्रहमक: 

र्ाम र्दर्ाम हवत् वर्ट 2020-
21 में र्ाररश्रहमक 
(`)

श्ी	सजंीव	चड्ढा प्रबधं	तर्दे् क	एव	ंमखुय	
काय्णर्ािक	अतधकारी	
(20.01.2020	से)	

`	35,39,380/-

श्ी	्ातंि	िाि	जैर् काय्णर्ािक	तर्दे् क `	31,57,372/-

श्ी	तवरिमातदतय	तसहं	खीची काय्णर्ािक	तर्दे् क `	35,64,623/-

श्ी	मरुिी	रामासवामी* 
काय्णर्ािक	तर्दे् क	
(तदर्ाकं	31.12.2020	िक)

`	23,96,828/-#

श्ी	अजय	के	खरुार्ा	 काय्णर्ािक	तर्दे् क `	29,90,055/-

श्ी	दबेदत्	चादँ	 काय्णर्ािक	तर्दे् क
(तदर्ाकं	10.03.2021	से)

`	1,55,527/-

*काय्णकाि	की	समातप्त	होरे्	र्र	वि्ण	के	द़ौरार्	सदसय	र्हीं	रहे.	

#Retirement benefit of ` 85,43,022/- not included.

वि्ण	2020-21	के	द़ौरार्	काय्णतर्षर्ादर्	से	जडेु	प्रदत्	प्रोतसाहर्	–	्ूनय

गैर-काय्णर्ािक	तर्दे् कों	को	िगुिार्	तकया	गया	बैठक	्लुक:

राषट्ीयककृ ि	 बैंक	 (प्रबधंर्	 एव	ं तवतवध	 प्रावधार्)	 योजर्ा	 1970,	 सरकारी	
तद्ातर्दद्े ों	 के	 सा्	 र्तठि,	 के	 प्रावधार्ों	 के	 अर्सुार	 तर्दे् क	 मंडि	 एव	ं
तर्दे् क	मंडि	सतमतियों	में	िाग	िेरे्	हेि	ुगैर	काय्णर्ािक	तर्दे् कों	को	बैठक	
्लुक	तदया	जािा	है.	तवत्ीय	वि्ण	2020-21	के	द़ौरार्	िगुिार्	तकए	गए	बैठक	
्लुक	का	तववरर	तर््र्ार्सुार	है:	(रू्र्णकातिक	तर्दे् कों	ि्ा	िारि	सरकार	
एव	ंिारिीय	ररजव्ण	बैंक	द्ारा	र्ातमि	तर्दे् कों	को	तकसी	प्रकार	का	बैठक	् लुक	
दये	र्हीं	है):

REMUNERATION OF DIRECTORS 

The remuneration including travelling and halting expenses to 
non-Executive Directors are paid as stipulated by the Central 
Government in consultation with Reserve Bank of India from 
time to time in terms of Clause 17 of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970 
(as amended).

The Managing Director & CEO and Executive Directors 
(whole time directors) are paid remuneration by way of 
salary as per rules framed by the Government of India. At 
present the Bank has no Stock Option Scheme. The details 
of remuneration paid to the Managing Director & CEO and 
Executive Director/s are detailed below

Remuneration paid during the Financial Year 2020-21:

Name Designation Remuneration 
in FY 2020-21 
(`)

Shri Sanjiv Chadha MD & CEO
(w.e.f. 20.01.2020)

35,39,380/-

Shri Shanti Lal Jain Executive Director 31,57,372/-

Shri Vikramaditya 
Singh Khichi

Executive Director 35,64,623/-

Shri Murali 
Ramaswami *

Executive Director 
(upto 31.12.2020)

23,96,828/-#

Shri Ajay Kumar 
Khurana

Executive Director 29,90,055/-

Shri Debadatta 
Chand

Executive Director 
(w.e.f. 10.03.2021)

1,55,527/-

*ceased during the year on completion of tenor. 

#Retirement benefit of ` 85,43,022/- not included.

Performance Linked Incentives paid during 2020-21: Nil

Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as 
per the provisions of Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme 1970, read with 
Government guidelines for attending Board and Board 
Committee meetings. Details of sitting fee paid during the 
Year 2020-21 are as under (No sitting fee is payable to Whole 
Time Directors and Directors representing Government of 
India & RBI):
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क्र.स.ं हर्देशक का र्ाम राहश (`)

1 डॉ.	हसमखु	अतढ़या 25,00,000/-

2 डॉ.	िरि	कुमार	डांगर* 18,75,000/-

3 श्ी	श्ीधर	श्ीतर्वासर्	 25,00,000/-

4 श्ीमिी	सौंदरा	कुमार 25,00,000/-

5 प्रो.	तबजू	वककशी* 13,30,000/-

*काय्णकाि	की	समातप्त	होरे्	र्र	वि्ण	के	द़ौरार्	सदसयिा	समाप्त	हुई 

सामानय	सिा	की	बैठकें

तवत्ीय	 वि्ण	 2019-20	 के	 तिए	 बैंक	 के	 ्ेयरधारकों	 की	 24वीं	 वाति्णक	
सामानय	बैठक	वीतडयो	कॉनफ्ें तसगं	(वीसी)/	अनय	ऑतडयो	तवजअुि	साधर्ों	
(ओएवीएम)	के	माधयम	से	तदर्ांक	31	जिुाई,	2020	को	आयोतजि	की	गई,	
तजसमें	 तर््र्तितखि	 तर्दे् क	 उर्तस्ि	 ्े:

1. डॉ.	हसमखु	अतढ़या	 अधयक्ष	

2. श्ी	सजंीव	चड्ढा		 प्रबधं	तर्दे् क	एव	ंमखुय	काय्णर्ािक
	 	 	अतधकारी

3. श्ी	मरुिी	रामासवामी		 काय्णर्ािक	तर्दे् क	

4. श्ी	्ांति	िाि	जैर्	 काय्णर्ािक	तर्दे् क

5. श्ी	तवरिमातदतय	तसहं	खीची	 काय्णर्ािक	तर्दे् क

6. श्ी	अजय	के	खरुार्ा		 काय्णर्ािक	तर्दे् क	

7. श्ी	अजय	कुमार	 तर्दे् क	(िारिीय	ररज़व्ण	बैंक)

8. श्ी	श्ीधर	श्ीतर्वासर्	 तर्दे् क	(्ेयरधारक)-अधयक्ष	
	 	 एसआरसी	एव	ंएसीबी	

9. डॉ.	िरिकुमार	डी.	डांगर	 तर्दे् क	(्ेयरधारक)

10. श्ीमिी	सौंदरा	कुमार	 तर्दे् क	(्ेयरधारक)

11. प्रो.	तबजू	वककशी		 तर्दे् क	

Sr. 
No.

Name of the Director Amount (₹)

1 Dr. Hasmukh Adhia 25,00,000/-
2 Dr. Bharatkumar Dangar* 18,75,000/-
3 Shri Sridhar Srinivasan 25,00,000/-
4 Smt. Soundara Kumar 25,00,000/-
5 Prof. Biju Varkkey* 13,30,000/-

*ceased during the year on completion of tenor

GENERAL BODY MEETINGS

The 24th Annual General Meeting of the shareholders of the 
Bank for FY 2019-20 was held on 31st July, 2020 through 
Video Conferencing (VC) / Other Audio Visual Means (OAVM), 
in which following directors participated. 

1. Dr. Hasmukh Adhia Chairman

2. Shri Sanjiv Chadha Managing Director & CEO

3. Shri Murali Ramaswami Executive Director

4. Shri Shanti Lal Jain Executive Director

5. Shri Vikramaditya Singh Khichi Executive Director

6. Shri Ajay K. Khurana Executive Director

7. Shri Ajay Kumar Director (RBI)

8. Shri Srinivasan Sridhar Director (Shareholder) - 
  Chairman SRC & ACB

9. Dr. Bharatkumar D.  Director (Shareholder)
 Dangar

10. Smt. Soundara Kumar Director (Shareholder)

11. Prof. Biju Varkkey Director
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गत तीन वर्षों के दौरान सामान्य सभा/ पोस्टल बैल्ट की आ्योजित बैठकों 
का जववरण जनमनानसुर है:

The details of General Body Meetings held / postal ballot 
conducted during the last three years are given below:

बैठक का स्वरूप
Nature of 
Meeting

दिनाकं ए्व ंसमय
Date & Time

स्ान
Venue

काय्य्वाही
Business Performed

ईिीएम 
EGM

23 जदसबंर 2020 
को सबुह 11.00 बिे 

23rd December 
2020
at 11.00 a.m.

वीजि्यो कॉनफ्रें जसगं (वीसी)/ 
अन्य ऑजि्यो जविअुल 
साधनों (ओएवीएम) के 
माध्यम से

Through Video 
Conferencing (VC) / 
Other Audio Visual 
Means (OAVM)

बैंक के शे्यरधारक जनदशेक के रूप मरें श्ीमती सौंदरा कुमार का पनुः जनवावाचन 

Re-elected Smt. Soundara Kumar as  Shareholder 
Director of the Bank.

24वीं वाजर्वाक 
आम बैठक 
(एिीएम) 
24th Annual 
General 
Meeting 
(AGM)

31 िलुाई, 2020 
को सबुह 10.00 बिे 

31st July, 2020 at 
10.00 a.m.

वीजि्यो कॉनफ्रें जसगं (वीसी)/ 
अन्य ऑजि्यो जविअुल 
साधनों (ओएवीएम) के 
माध्यम से

Through Video 
Conferencing (VC) / 
Other Audio Visual 
Means (OAVM)

s	 वर्वा 2019-20 के जलए वाजर्वाक जवत्ी्य पररणामों का अनमुोदन 

s	 जवशेर् सकंलप द्ारा जवजभनन माध्यमों से ₹  9,000/- करोड़ तक इज्व्टी 
पूिंी ि्ुटाने का अनमुोदन 

s	 Approved Annual Financial Results for the year 2019-20. 

s	 Approved raising of Equity Capital upto ₹ 9,000/- crore by 
way of various modes by Special Resolution.

23वीं वाजर्वाक 
आम बैठक 
(एिीएम)

23rd   Annual 
General 
Meeting 
(AGM)

जदनांक 27 िून, 
2019 को सबुह 
10.00 बिे 

27th June, 2019 
at 10.00 a.m.

पजंित दीनदा्यल उपाध्या्य 
नगर गहृ, कैलाश पा्टटी पलॉ्ट 
के सामने, आिवा चोकड़ी के 
पास, आिवा रोि, विोदरा - 
390019

Pandit Deendayal 
Upadhyay Nagar Gruh, 
Opp. Kailash Party Plot,

Near Ajwa Chowkdi, 
Ajwa Road, Vadodara - 
390019

s	 वर्वा 2018-19 के जलए वाजर्वाक जवत्ी्य पररणाम का अनमुोदन

s	 जवशेर् सकंलप द्ारा कई प्रणाजल्यों से ₹ 11,900/- करोड़ तक इज्व्टी 
पूिंी प्राप्त करने के जलए अनमुोदन 

s	 बैंक ऑफ़ बड़ौदा कमवाचारी शे्यर खरीद ्योिना (बीओबी-ईएसपीएस) 
के अतंगवात कमवाचारर्यों और पूणवा काजलक जनदशेकों को 15,00,00,000 
इज्व्टी शे्यर िारी करना.

s	 Approved Annual Financial Results for the year 2018-19. 

s	 Approved raising of Equity Capital upto ₹ 11,900/- crore 
by way of various modes by Special Resolution.

s	 Issue of 15,00,00,000 Equity Shares to Employees and 
Whole Time Directors of the Bank under Bank of Baroda 
Employee Share Purchase Scheme (“BOB-ESPS”)

पोस्टल बैल्ट

Postal Ballot

10 जदसबंर, 2019

10th December 
2019

पोस्टल बैल्ट

Postal Ballot

जवशेर् सकंलप द्ारा भारत सरकार को अजधमानी आधार पर प्रत्ेयक ₹ 2/- के 
अजंकत मूल्य की दर से ₹ 107.45 प्रजत शे्यर पर 65,14,65,798 तक के 
इज्व्टी शे्यर िारी करने हेत ुअनमुोदन 

पोस्टल बैल्ट की प्रजरि्या कॉपपोर्ेट का्यवा मंत्ाल्य, भारत सरकार / सेबी द्ारा 
िारी जदशाजनददेशों के अनसुार की गई और मेससवा एस एन अनंतासबु्रमण्यन एिं 
कंपनी, कंपनी सजचव, मुंबई द्ारा आ्योिन/ सवंीक्ा की गई
Approved by Special Resolution to issue upto 65,14,65,798 
equity shares of the FV of ₹ 2/- each @ ₹ 107.45 per share  to 
GOI on preferential basis.

Postal Ballot exercise has been taken in accordance with 
guidelines issued by Ministry of Corporate Affairs, GOI / SEBI 
and conducted / scrutinized by M/s S N Ananthasubramanian 
& Co, Company Secretaries, Mumbai.
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पोस्टल बैल्ट

Postal Ballot

8 िून, 2019

08th June 2019

पोस्टल बैल्ट

Postal Ballot

जवशेर् सकंलप द्ारा भारत सरकार को अजधमानी आधार पर प्रत्ेयक ₹ 2/- के 
अजंकत मूल्य की दर से ₹ 117.65 प्रजत शे्यर पर 42,85,59,286 तक के 
इज्व्टी शे्यर िारी करने हेत ुअनमुोदन 

पोस्टल बैल्ट की प्रजरि्या कॉपपोर्ेट का्यवा मंत्ाल्य, भारत सरकार / सेबी द्ारा 
िारी जदशाजनददेशों के अनसुार की गई और मेससवा एस एन अनंतासबु्रमण्यन एिं 
कंपनी, कंपनी सजचव, मुंबई द्ारा आ्योिन/ सवंीक्ा की गई 
Approved by Special Resolution to issue upto 42,85,59,286 
equity shares of the FV of ₹ 2/- each @ ₹ 117.65 per share  to 
GOI on preferential basis.

Postal Ballot exercise has been taken in accordance with 
guidelines issued by Ministry of Corporate Affairs, GOI / SEBI 
and conducted / scrutinized by M/s S N Ananthasubramanian 
& Co, Company Secretaries, Mumbai.

असाधारण आम 
बैठक (ईिीएम)

Extra 
Ordinary
General 
Meeting 
(EGM)

जदनांक 21 िनवरी, 
2019 को सबुह 
10.00 बिे

21st January 
2019 

at 10.00 a.m.

बैंक ऑफ़ बड़ौदा, “बड़ौदा 
भवन”, सर स्यािी सभागार, 
भू-तल, प्रधान का्यावाल्य, आर 
सी दत् रोि, अलकापरुी, 
विोदरा - 390007 
Bank of Baroda, 
“Baroda Bhavan”, Sir 
Sayaji Hall, Ground 
Floor, Head Office, R 
C Dutt Road, Alkapuri, 
Vadodara 390007

बैंक ऑफ़ बड़ौदा कमवाचारी शे्यर खरीद ्योिना (बीओबी-ईएसपीएस) के अतंगवात 
कमवाचारर्यों और पूणवा काजलक जनदशेकों को इज्व्टी शे्यर िारी करना
Issue of Equity Shares to Employees and Whole Time Directors 
of the Bank under Bank of Baroda Employee Share Purchase 
Scheme (“BOB-ESPS”)

असाधारण आम 
बैठक

EGM

जदनांक 10 जदसबंर, 
2018 को सबुह 
10.00 बिे

10th December 
2018
at 10.00 a.m.

सर स्यािीराव नगर गहृ, 
विोदरा

महानगर सेवा सदन, बैंक 
ऑफ़ बड़ौदा ्टी.पी.-। 
एफ.पी.549/1 िीईबी

कॉलोनी के पास, ओलि 
पादरा रोि, अको्टा, विोदरा 
- 390020

Sir Sayajirao 
Nagargriha, Vadodara 
Mahanagar Seva 
Sadan, Bank of Baroda 
T.P.-1, F.P. 549/1, Near 
GEB Colony, Old Padra 
Road, Akota, Vadodara 
– 390 020

श्ी श्ीजनवासन श्ीधर का बैंक के शे्यरधारक जनदशेक के रूप मरें च्यन जक्या 
ग्या.

Elected Shri Srinivasan Sridhar as Shareholder Director of the 
Bank.

22वीं वाजर्वाक 
आम बैठक 
(एिीएम)

22nd   Annual 
General 
Meeting 
(AGM)

जदनांक 13 िलुाई, 
2018 को सबुह 
10.00 बिे

13th July, 2018 at 
10.00 a.m.

s	 वर्वा 2017-18 के जलए वाजर्वाक जवत्ी्य पररणाम का अनमुोदन

s	 जवशेर् सकंलप द्ारा कई प्रणाजल्यों से ₹ 6,000/- करोड़ तक इज्व्टी पूिंी 
बढ़ाने के जलए अनमुोदन

s	 Approved Annual Financial Results for the year 2017-18. 

s	 Approved raising of Equity Capital upto ₹ 6,000/- crore by 
way of various modes by Special Resolution.

बैठक का स्वरूप
Nature of 
Meeting

दिनाकं ए्व ंसमय
Date & Time

स्ान
Venue

काय्य्वाही
Business Performed
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सपं्रेषण करे  साधन 

बैंक मौिूदा सचंार साधनों के माध्यम से अपने सदस्यों और जहतधारकों को 
उनके जहतों से सबंद्ध  िानकारर्यों के बार ेमरें सूजचत करने की आवश्यकता 
समझता है. जनवेशकों एव ं जहतधारकों को सम्य पर, पारदशटी तरीके से 
एव ं व्यापक सतर पर सूचनाओ ं का प्रक्टीकरण सजुनजचित जक्या िाता है. 
शे्यरधारकों की सहभाजगता मरें सजुवधा हो इसके जलए बैंक इले्ट्ॉजनक मतदान 
पले्टफामवा उपलबध कराता है और प्रॉ्सी एव ंप्रजतजनजध्यों को शे्यरधारकों की 
अनपुजसथिजत मरें उनकी ओर से मतदान की अनमुजत दतेा है. 

बैंक के जवत्ी्य पररणामों को जनदशेक मंिल की बैठक मरें उनके अनमुोदन के 
पचिात बैठक की समाजप्त पर ततकाल उन स्टॉक ए्सचरेंिों को प्रसततु जक्या 
िाता है िहां पर बैंक की प्रजतभूजत्यां सूचीबद्ध हैं. ्ेय पररणाम कम से कम 
एक अगें्िी भार्ा के राष्ट्ी्य दजैनक समाचार पत्, जिसका प्रसार पूर ेभारत 
्या भारत के महतवपूणवा सथिानों पर हो और दूसरा समाचार पत् उस राज्य की 
भार्ा, िहां बैंक का प्रधान का्यावाल्य जसथित है अथिावात गिुरात (गिुराती मरें), 
मरें प्रकाजशत करवाए िाते हैं. बैंक छमाही आधार पर शे्यरधारकों को पररणामों 
और प्रबधंन पररपे्रक््य का सार प्रसततु करता है. बैंक जवत्ी्य पररणामों तथिा 
प्रबधंन के दृजटिकोण के सबंधं मरें जवशे्र्कों की बैठकरें , मीजि्या मी्ट, जनवेशकों/ 
जवशे्र्कों आजद के साथि भी बैठकरें  आ्योजित करता है. 

बैंक के जतमाही/ ई्यर ्ूट िे्ट/ वाजर्वाक जवत्ी्य पररणामों के साथि-साथि जवशे्र्कों 
को दी गई पे्रिरें्ेटशन की प्रजत तथिा अन्य आजधकाररक घोर्णाए ं बैंक की 
वेबसाइ्ट www.bankofbaroda.in पर उपलबध रहते हैं. जवशे्र्क बैठक मरें 
की गई प्रसतजुत के वेबकास्ट का सीधा प्रसारण दखेने हेत ुवेबसाइ्ट मरें जलंक 
उपलबध करा्या िाता है और सगं्हीत वेबकास्ट भी 30 जदनों तक वेबसाइ्ट 
पर उपलबध रहता है.
द्वत्ीय कैलेंडर

जवत्ी्य वर्वा 01 अपै्रल 2020 से 31 माचवा 2021 
खातों (स्टैंिअलोन एव ं समेजकत) 

पर जवचार जवमशवा करने हेत ुजनदशेक 

मंिल की बैठक

29 मई 2021 

25वीं वाजर्वाक सामान्य बैठक की 

तारीख, सम्य एव ंसथिान

जदनांक : 08 िलुाई 2021           
सम्य : सबुह 11.00         

वीजि्यो कॉनफ्रें स के माध्यम से 

शरेयरधारकों सरे सबंद्ध सूचना

बैंक के शे्यर भारत मरें जनमनजलजखत प्रमखु स्टॉक ए्सचरेंिों मरें सूचीबद्ध हैं:

नेशनल स्टॉक ए्सचरेंि ऑफ इंजि्या जल.
“ए्सचरेंि पलािा”
बांद्ा कुलावा कॉमपले्स,
बांद्ा (पूववा),
मुंबई - 400051
एनएसई कोि : BANKBARODA

बीएसई जल.
जफरोि िीिीभाे्य ्टॉवसवा,
25वां तल,
दलाल सट्ी्ट, फो्टवा
मुंबई - 400 001
बीएसई कोि : 532134

ए्सचरेंिों मरें सूचीबद्ध सभी प्रजतभूजत्यों के सबंधं मरें वाजर्वाक सूची्यन शलुक का 
भगुतान कर जद्या ग्या है.

MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and 
stakeholders informed of the events of their interests through 
present means of communication. Timely, transparent and 
enhanced level of disclosures to investors and stakeholders 
is ensured. To facilitate shareholders’ participation, Bank is 
using Electronic voting platform and allowing proxies and 
authorized representatives to vote on behalf of shareholders 
in absentia.

The financial results of the Bank are submitted to the stock 
exchanges, where the securities of the Bank are listed, 
immediately after the conclusion of the Board Meeting 
approving the same. The results are also published in at least 
one English language national daily newspaper circulating in 
the whole or substantially the whole of India and in one daily 
newspaper published in the language of the region, where 
the registered office of the Bank is situated i.e. Gujarat (in 
Gujarati). The Bank furnishes gist of results and management 
perspective to the Shareholders on Half Yearly basis. The 
Bank also organizes analyst meets, media meets, meetings 
with investors/analysts etc. on Bank’s financial results and 
management outlook on the same. 

The Quarterly / Year to Date / Annual Financial Results of the 
Bank as well as the copy of presentation made to Analysts 
and other official announcements are posted on the Bank’s 
Website - www.bankofbaroda.in. The live web cast of 
presentation made to Analysts’ Meet is made accessible from 
links uploaded in the website and the archived webcast is 
also made available on the website for 30 days.

FINANCIAL CALENDAR

Financial Year 1st April, 2020 to 31st 
March, 2021

Board Meeting for 
considering of Accounts 
(Standalone & Consolidated)

29th May 2021

Date, Time & Venue of the 
25th AGM

Date: 08th July 2021

Time: 11.00 A.M.

Through Video Conference

SHAREHOLDERS’ INFORMATION 

The Bank’s shares are listed on the following major Stock 
Exchanges in India:

National Stock Exchange of 
India Ltd.,
“Exchange Plaza”
Bandra Kurla Complex,
Bandra,(East), 
Mumbai - 400 051
NSE CODE : BANKBARODA

B S E Ltd., 
Phiroze Jeejeebhoy 
To w e r s
25th Floor,
Dalal Street, Fort,
Mumbai - 400 001
BSE CODE : 532134

The annual listing fees in respect of all the securities listed 
with the exchange(s) has been paid.
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शरेयर का मलूय, स्टॉक एकसचेंजों में शरेयरों करे  सौिों की मात्ा और इंडरेकस 
डा्ा

ए.   शरेयर मलूय त्ा स्टॉक एकसचेंजों में शरेयरों करे  सौिों की मात्ा  
(01.04.2020 सरे 31.03.2021 तक) (प्तयरेक ₹ 2/- करे  अदंकत 
मलूय करे  इदक्व्ी शरेयर)

SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK 
EXCHANGES AND INDEX DATA 

a. Share Price, Volume of Shares Traded in Stock 
Exchanges (From 01.04.2020 to 31.03.2021) (Equity 
Share of the Face Value of ` 2/- each)

अ्वदध/ Period

नरेशनल स्टॉक एकसचेंज ऑफ इंदडया दलदम र्ेड (एनएसई) 
National Stock Exchange of India Limited (NSE)

बीएसई दलदम र्ेड 
BSE LTD. 

उचचतम (₹)
Highest (`)

नयूनतम (₹)
Lowest (`)

वयापार मात्ा (स.ं)
Volume Traded (Nos.)

उचचतम (₹)
Highest (`)

नयूनतम (₹)
Lowest (`)

वयापार मात्ा (स.ं)
Volume Traded 

(Nos.)
अपै्रल-20/Apr-20 54.35 46.10 44,04,62,717 54.00 46.15 2,45,86,882 
मई-20/May-20 48.00 36.00 64,60,28,604 48.50 36.05 3,29,07,064 
िून-20/Jun-20 54.80 39.40 1,27,56,27,118 55.00 39.55 7,46,97,658 
िलुाई-20/Jul-20 54.10 45.45 77,86,08,516 54.10 45.45 4,29,98,277 
अगसत-20/Aug-20 53.95 45.65 76,39,30,286 53.55 45.65 3,91,56,638 
जसतंबर-20/Sep-20 49.80 39.50 50,99,35,832 49.85 39.50 4,81,29,356 
अकू्बर-20/Oct-20 45.55 39.90 58,38,10,431 45.55 40.00 5,98,43,430 
नवबंर-20/Nov-20 52.50 41.85 74,18,54,234 52.45 41.85 5,13,52,963 
जदसबंर-20/Dec-20 68.25 51.15 1,23,07,37,451 68.20 51.20 8,30,08,118 
िनवरी-21/Jan-21 80.80 61.60 1,18,91,33,596 80.85 61.50 7,96,11,511 
फरवरी-21/Feb-21 99.85 67.70 1,66,34,73,094 99.80 67.70 11,89,73,606 
माचवा-21/Mar-21 87.80 68.00 1,19,22,41,600 87.80 68.00 7,83,29,184 

बी. अपै्ल 2020 सरे माच्य 2021 तक इंडरेकस डरे्ा (मादसक अदंतम 
मूलय)

b.  Index Data from April 2020 to March 2021 (Monthly 
Closing Values) 

तारीख
DATE

जनफ्टी 
50
NIFTY 
50

% 
परिवर्तन

%
Change

जनफ्टी 
बैंक 
NIFTY 
BANK

% 
परिवर्तन

%
Change

बीओबी एनएसई 
(प्रत्ेयक 2 रुपए  
के अजंकत मूल्य  

के इज्वज्ट 
शे्यर)

BOB NSE 
(Equity 

Share of  
FV of `2/- 

each)

% 
परिवर्तन

%
Change

एस एिं 
पी बीएसई 
सरेंसे्स
S&P 
BSE 

SENSEX

% 
परिवर्तन

%
Change

एस एिं 
पी बीएसई 
बैंके्स

S&P BSE 
BANKEX

% 
परिवर्तन

%
Change

बीओबी 
बीएसई 

(प्रत्ेयक 2 
रुपए के 

अजंकत मूल्य 
के इज्वज्ट 

शे्यर)
BOB BSE

(Equity 
Share

of FV of `2/- 
each)

% 
परिवर्तन

%
Change

30 अपै्रल 20/30-Apr-20 9859.90 - 21534.50 - 49.20 - 33717.62 - 24724.52 - 49.20 -

29 मई 20/29-May-20 9580.30    -2.84 19297.25 -10.39 38.95 -20.83 32424.10 -3.84 22135.67 -10.47 38.90 -20.93

30 िून 20/30-Jun-20 10302.10     7.53 21370.15  10.74 48.60 24.78 34915.80 7.68 24293.83 9.75 48.60 24.94

31 िलुाई 20/31-Jul-20 11073.45     7.49 21640.05    1.26 46.80 -3.70 37606.89 7.71 24599.48 1.26 46.80 -3.70

31 अगसत 20/31-Aug-20 11387.50     2.84 23754.35    9.77 48.95 4.59 38628.29 2.72 26972.91 9.65 48.90 4.49

30 जसतंबर 20/30-Sep-20 11247.55    -1.23 21451.80   -9.69 41.05 -16.14 38067.93 -1.45 24354.07 -9.71 41.05 -16.05

30 अकू्बर 20/30-Oct-20 11642.40     3.51 23900.90  11.42 41.70 1.58 39614.07 4.06 27388.62 12.46 41.65 1.46

27 नवबंर 20/27-Nov-20 12968.95   11.39 29609.05  23.88 51.35 23.14 44149.72 11.45 33884.04 23.72 51.30 23.17

31 जदसबंर 20/31-Dec-20 13981.75     7.81 31264.05    5.59 61.45 19.67 47751.33 8.16 35888.42 5.92 61.50 19.88

29 िनवरी 21/29-Jan-21 13634.60    -2.48 30565.50   -2.23 68.05 10.74 46285.77 -3.07 34662.51 -3.42 68.05 10.65

26 फरवरी 21/26-Feb-21 14529.15     6.56 34803.60  13.87 85.40 25.50 49099.99 6.08 38981.16 12.46 85.40 25.50

31 माचवा 21/31-Mar-21 14690.70     1.11 33303.90   -4.31 74.19 -13.13 49509.15 0.83 37547.91 -3.68 74.15 -13.17
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रदजसट्ार ्व शरेयर अतंरण एजें्, शरेयर अतंरण पद्धदत त्ा दन्वरेशकों की 
दशकायतों का दनप्ान
बैंक ने मेससवा केजफन ्ेट्नोलोिी प्राइवे्ट जलजम्ेटि को अपने रजिसट्ार और 
शे्यर अतंरण एिरें्ट (आर्टीए) के रूप मरें जन्यकु् जक्या है जिसका का्यवा शे्यर/
बॉणि अतंरण, लाभांश/ब्याि भगुतान को प्रोसेस करना, शे्यरधारकों के 
अनरुोध दिवा करना, जनवेशकों की जशका्यतों का समाधान तथिा शे्यर/बॉणि 
िारी करने सबंधंी अन्य गजतजवजध्यों/ का्यषों को सजुनजचित करना है. जनवेशक 
अपने अतंरण जवलेख/ अनरुोध/ जशका्यतरें जनमनजलजखत पते पर आर्टीए को 
भेि सकते हैं:-
करे दफन र्ेकननोलनोजी प्ाइ्वरे् दलदम र्ेड 
(्ूयजन्ट: बैंक ऑफ़ बड़ौदा)
सेलेजन्यम ्टॉवर बी, पलॉ्ट नं. 31 एव ं32, 
फाइनांजश्यल जिजसट्््ट, नानारिमगिुा, सेररजलंगमपलली मंिल,
हैदराबाद – 500 032, तेलंगाना 
ई मेल : einward.ris@kfintech.com
वेबसाइ्ट : https://www.kfintech.com
्टोल फ्ी नं. - 1- 800-309-4001
सदस्यों को ्यह नो्ट करने हेत ु सूजचत जक्या िाता है जक हमार े रजिसट्ार 
और शे्यर ट्ांसफर एिरें्टों ने हमार े जनवेशकों के जलए एक न्या मोबाइल ऐप 
केपीआरआईएसएम और वेबसाइ्ट https://kprism.kfintech.com/ का 
शभुारभं जक्या है. अब आप मोबाइल ऐप िाउनलोि कर सकते हैं और केजफन्ेटक 
द्ारा संभाले िा रहे अपने पो्टवाफोजल्यो को देख सकते हैं. लाभांश की जसथिजत की 
िांच कररें, वाजर्वाक ररपो्टवा  के जलए अनरुोध, पते मरें पररवतवान, बैंक मैंिे्ट मरें पररवतवान/ 
अपिे्ट कररें और मानक फॉमवा िाउनलोि कररें. एडं्ा्यि मोबाइल एजपलकेशन को 
पले स्टोर (https://play.google.com/store/apps/details?id=com.karvy.
kprismv3) से िाउनलोि जक्या िा सकता है. 

जनिी रूप से रखे गए बाडँ़ों के जलए बैंक ने जिबरेंचर न्यासी की भी जन्यजुक् की 
है, जिनके पते जनमनानसुार हैं :-    

REGISTRAR & SHARE TRANSFER AGENT, SHARE 
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’ 
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Private 
Limited as its Registrars and Share Transfer Agent (RTA) with 
a mandate to process transfer of shares / bonds, dividend 
/ interest payments, recording of shareholders’ requests, 
solution of investors’ grievances amongst other activities 
connected with the issue of shares / bonds.  The investors 
may lodge their transfer deeds / requests / complaints with 
the RTA at following address:
KFin Technologies Private Limited
(Unit: Bank of Baroda)
Selenium Tower B, Plot 31 & 32, 
Financial District, Nanakramguda, Serilingampally Mandal, 
Hyderabad - 500 032, Telangana
Email id - einward.ris@kfintech.com
Website: https://www.kfintech.com 
Toll free number - 1- 800-309-4001

Members are requested to note that, our Registrar and Share 
Transfer Agents have launched a new mobile app KPRISM and 
website https://kprism.kfintech.com/ for our investors. Now 
you can download the mobile app and see your portfolios 
serviced by KFINTECH. Check Dividend status , request for 
annual reports , change of address, change / update Bank 
mandate and download standard forms. The android mobile 
application can be downloaded from Play Store (https://play.
google.com/store/apps/details?id=com.karvy.kprismv3)

For privately placed Bonds, the Bank has also appointed 
Debenture Trustee as follows: 

बैंक ऑफ़ बड़ौिा करे  दलए
For Bank of Baroda

पू्व्य्वतती द्वजया बैंक करे  दलए
For eVijaya Bank

पू्व्य्वतती िरेना बैंक करे  दलए
For eDena Bank

आईिीबीआई ट्स्टीजशप सजववासेि जल.
एजश्यन जबजलिंग, भू – तल,
17, आर कमानी मागवा, बेलािवा एस्ेट्ट
मुंबई – 400 001
्ेटलीफोन : (022) 40807000
ई मेल : itsl@idbitrustee.com 

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor,
17, R Kamani Marg, Ballard 
Es ta te
Mumbai – 400 001
Tel: (022) 40807000; 
Email: itsl@idbitrustee.com

मेससवा के्ेटजलस्ट ट्स्टीजशप जल.:
िीिीए हाउस, पलॉ्ट नं. 85, भूसारी कलोनी (दाए)ं, पौड़ रोि, 
पणेु -  411 038 
्ेटलीफोन : (022) 2528 0081  ई मेल : dt@ctltrustee.com 
मेससवा केनरा बैंक:
मेससवा केनरा बैंक: ई्टी एव ं ्टी से्शन, एफएम एव ं एस जवगं, हेि 
ऑजफस, स.ं 11-2, िे. सी. रोि, बरेंगलरुु – 5460002
्ेटलीफोन : 080-22223165
ई मेल : hoett@canarabank.com
M/s. Catalyst Trusteeship Ltd: 
GDA House, Plot No. 85, Bhusari Colony (Right), Paud 
Road, Pune - 411 038, Tel: (020) 2528 0081; 
Email: dt@ctltrustee.com
M/s. Canara Bank: 
M/s. Canara Bank: ET & T Section, FM&S Wing, Head 
Office, No. 112, JC Road, Bangalore – 560002
Tel: 080-22223165; Email: hoett@canarabank.com

सरें्टबैंक फ़ाइनरेंजश्यल सजववासेि जल.
सरेंट्ल बैंक – एमएमओ जबजलिंग,
ततृी्य तल (ईस्ट जवगं), 55 एमिी रोि,  
फो्टवा , मुंबई – 400001
्ेटलीफोन : (022) 2261 6217
ई मेल : hv.kamdar@cfsl.in

Centbank Financial Services 
Ltd 
Central Bank - MMO Bldg, 
3rd Floor (East Wing) 
55 MG Road, Fort, 
Mumbai 400001 
Tel: (022) 2261 6217; 
Email: hv.kamdar@cfsl.in

The Bank has also established Investors’ Services 
Department, headed by the Company Secretary at Corporate 
Office, Mumbai wherein Shareholders can mail their requests 
/ complaints for resolution at the address given below. They 

बैंक ने कॉपपोर्ेट का्यावाल्य, मुंबई मरें जनवेशक सेवाए ंजवभाग भी सथिाजपत जक्या है, 
जिसके प्रभारी कंपनी सजचव हैं, िहां शे्यरधारक अपने अनरुोध / जशका्यतों के 
समाधान हेत ुजनमनजलजखत पते पर भेि सकते हैं. वे अपनी जशका्यतरें / अनरुोध 
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रि.स.ं
Sr. No.

जववरण Description कुल मामले 
Total Cases

कुल शे्यर
Total Shares

कुल मामले % 
Total Cases %

1 भारत सरकार Government of India 1     3,30,81,84,689 63.97

2 जनवासी व्यजक् Resident Individuals 1168245       50,95,84,755 9.85

3 म्ूयचअुल फंि Mutual Funds 121       47,59,29,039 9.20

4 जवदशेी पो्टवाफोजल्यो-कॉपवा Foreign Portfolio - Corp 163       35,61,90,394 6.89

5 बीमा कंपजन्या ँ Insurance Companies 31       25,86,52,480 5.00

6 पात् ससंथिागत रेिता Qualified Institutional Buyer 29       12,17,43,559 2.35

7 कॉपपोर्ेट जनका्य Bodies Corporates 3031        4,83,52,784 0.94

8 समाशोधन सदस्य Clearing Members 554 4,26,37,336 0.82

9 बैंक Banks 22 1,52,34,960 0.29

10 अजनवासी भारती्य Non Resident Indians 7258 1,35,65,197 0.26

11 एच्ूयएफ़ H U F 12234 1,05,26,323 0.20

12 वैकजलपक जनवेश जनजध Alternative Investment Fund 4          36,21,124 0.07

13 अजनवासी भारती्य-गैर प्रत्यावतवान्योग्य Non Resident Indian Non Repatriable 3520          34,84,062 0.07

14 कमवाचारी Employees 1859          18,90,650 0.04

15 ट्स्ट Trusts 38          11,77,246 0.02

16 भारती्य जवत्ी्य ससंथिान Indian Financial Institutions 2 2,55,752 0.00

17 एनबीएफ़सी Nbfc 6 1,61,439 0.00

18 जवदशेी कॉपपोर्ेट जनका्य Overseas Corporate Bodies 4 1,10,700 0.00

19 जवदशेी ससंथिागत जनवेशक Foreign Institutional Investors 25 55,000 0.00

20 जवदशेी नागररक Foreign Nationals 5 4,146 0.00

21 ्ूयजन्ट ट्स्ट ऑफ इंजि्या Unit Trust Of India 2 544 0.00

 कुल  1197154     5,17,13,62,179 100

प्रधान का्यावाल्य, बड़ौदा को जनमनजलजखत पते पर भी भेि सकते हैं:

बैंक ऑफ़ बिौदा 
जनवेशक सेवाए ंजवभाग
7वां तल, बिौदा कॉपपोर्ेट सरें्टर, 
सी-26, िी-बलॉक, बांद्ा कुलावा 
कॉमपले्स, बांद्ा (पूववा), 
मुंबई – 400 051
दूरभार् : (022) 6698 5733 / 5743
ई-मेल: investerservices@
bankofbaroda.com

महाप्रबधंक,
पररचालन एव ंसेवाएं
बैंक ऑफ़ बड़ौदा, प्रधान का्यावाल्य 
7 वां तल, बड़ौदा भवन
आर.सी. दत् रोि, अलकापरुी, 
वड़ोदरा 390 007 
्ेटलीफोन : (0265) 2316792
ई-मेल : cs.ho@bankofbaroda.
com

(उपरोक् ई-मेल आईिी जवशेर् रूप से सेबी (सूची्यन करार एव ंप्रक्टीकरण 
आवश्यकताए)ं जवजन्यमन 2015 के जवजन्यम 6(2) (िी) के अनपुालन मरें 
जनवेशकों की जशका्यतों के जलए बनाई गई है. 
इसके अलावा ्यजद कोई शे्यरधारक जनदशेक मंिल से जकसी प्रकार का 
प्रश्न पूछना चाहते हैं तो वे अपने प्रश्न जनमनजलजखत मेल आईिी पर मेल कर 
सकते हैं –shareholedrdirectors@bankofbaroda.com

बैंक सजुनजचित करता है जक प्रसततु जकए ग्ेय सभी भौजतक शे्यरों के अतंरण, 
अनरुोध जकए िाने के 15 जदन की अवजध के भीतर प्रभावी हो िाए.ं

शरेयरधाररता का द्वतरण 
ए.  31 माच्य 2021 कनो शरेयरधाररता का पै्न्य:

can also send their complaints/requests at the address given 
below at Head Office, Vadodara:

Bank of Baroda
Investors’ Services 
Department, 7th Floor, 
Baroda Corporate Centre, 
C-26, G-Block, Bandra-
Kurla Complex, Bandra 
(East), Mumbai – 400 051
Telephone : (022) 6698 
5733/5743 , 
E – mail : investorservices@
bankofbaroda.com  

General Manager
Operations and Services
Bank of Baroda, Head 
Office, 7th Floor, Baroda 
Bhavan, R C Dutt Road,
Alkapuri, Vadodara  390  
007
Telephone : (0265) 2316792
E–mail:  cs.ho@
bankofbaroda.com

(The aforesaid e-mail ID is exclusively designated for 
investors’ complaints pursuant to Regulation 6(2)(d) of 
SEBI (Listing Obligations and Disclosure Requirements) 
Regulations 2015.
Further, Shareholders who wish to ask questions to the 
Board of Directors of the Bank can mail their questions at – 
shareholedrdirectors@bankofbaroda.com

The Bank ensures that transfer of all the physical shares 
tendered are duly effected within a period of -15- days from 
the date of their lodgment. 

DISTRIBUTION OF SHAREHOLDING
a. Shareholding Pattern as on 31st March 2021 
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बी.  शरेयरधारकों का द्वतरण - 31 माच्य 2021 कनो श्रेणी्वार b. Distribution of Shareholders – Category Wise as on 
31st Marth 2021

क्र. स.ं 
Sr. No

श्रेणी 
Category

धारकों की सखंया 
No. of Holders

धारकों का % 
% of Holders

शरेयरों की सखंया 
No of Shares

रादश 
Amount

% रादश 
% Amount

1 1 -    5000 1183056 98.82%        37,71,22,887        75,42,45,774 7.29%

2 5001 -   10000 10253 0.86%         7,04,18,301        14,08,36,602 1.36%

3 10001 -   20000 2093 0.17%         2,93,35,939         5,86,71,878 0.57%

4 20001 -   30000 594 0.05%         1,47,29,562         2,94,59,124 0.28%

5 30001 -   40000 229 0.02%           79,77,654         1,59,55,308 0.15%

6 40001 -   50000 200 0.02%           92,94,053         1,85,88,106 0.18%

7 50001 -   100000 301 0.03%         2,17,60,318         4,35,20,636 0.42%

8 100001 and above 428 0.04%      4,64,07,23,465      9,28,14,46,930 89.74%

  कुल : 1197154 100.00%      5,17,13,62,179     10,34,27,24,358 100.00%

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat list of 
SEBI and the Bank has entered in to Agreements with National 
Securities Depository Limited (NSDL) and Central Depository 
Services (India) Limited (CDSL) for dematerialization of Bank’s 
shares. Shareholders can get their shares dematerialized 
with either NSDL or CDSL.

As on March 31, 2021 the Bank has following number of 
Equity Shares in physical and dematerialized form, as per the 
detail given below:

सी .  प्दतभूदतयों का दडम र्ेररयलाइज 

बैंक के शे्यर अजनवा्यवा रूप से सेबी की िीमे्ट जलस्ट के अतंगवात आते है एव ंबैंक 
ने नेशनल जस््ूयरर्टी जिपॉजि्टरी जल. (एनएसिीएल) एव ंसरेंट्ल जिपॉजि्टरी 
सजववासेि (इंजि्या) जल.(सीिीएसएल) के साथि बैंक के शे्यरों के जिम्ेटरर्यलाइि 
के जलए करार जक्या है. शे्यरधारक अपने शे्यर एन.एस.िी.एल अथिवा सी.िी.
एस.एल. के माध्यम से जिम्ेटरर्यलाइि कर सकते हैं. 

31 माचवा 2021 को बैंक के पास भौजतक एव ंअभौजतक रूप मरें इज्व्टी शे्यरों 
की सखं्या जनमनानसुार है :

क्र.स.ं
Sr No

धाररता का प्कार Nature of holding धारकों की सखंया
No.  of Holders

शरेयरों की सखंया
No. of Shares

प्दतशत %
Percentage %

1 भौजतक PHYSICAL      1,26,001       3,59,76,072 0.70

2 एनएसिीएल NSDL      5,07,212    1,57,81,91,926 30.52

3 सीिीएसएल CDSL      5,63,941    3,55,71,94,181 68.79

कुल : Total:     11,97,154     5,17,13,62,179 100.00

बैंक ने वर्वा 2003 मरें 1,36,91,500 शे्यर (उप-जवभािन से पूववा 27,38,300 
शे्यर) िबत जकए जिनमरें से 24000 इज्वज्ट शे्यर (उप-जवभािन से पूववा 4800 
शे्यर) 31 माचवा 2021 तक रद्द कर जदए गए. 

31 माच्य 2021 कनो एसक्रनो / उचतं खातरे में उपलबध शरेयरों की दस्दत: 

ए.  उचतं खाते मरें उपलबध शे्यरों की जसथिजत (भौजतक शे्यर – जबना 
सपुदुवागी के वापस जकए गए)

The Bank had forfeited 1,36,91,500 equity shares (27,38,300 
shares before sub-division) in the year 2003 and out of the 
same 24000 equity shares (4800 shares before sub-division) 
were annulled up to 31st March 2021.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE 
ACCOUNT AS ON 31st MARCH, 2021

a.  Status of shares lying in Suspense A/c (Physical Shares 
– returned undelivered)

01अपै्ल 2020 कनो प्ारद्भक शरेष
Opening Balance as

on 01 April 2020

द्वत्ीय ्वष्य 2020-21 करे  िौरान प्ाप्त 
अनरुनोधों की सखंया

No. of requests received during 
the Financial Year 2020-21

द्वत्ीय ्वष्य 2020-21 करे  िौरान 
नामरे दकए गए शरेयर

Shares debited during the 
Financial Year 2020-21

31 माच्य 2021 कनो उपलबध 
अदंतम शरेष 

Closing Balance as on 
31st March 2021

शरेयरधारकों की 
सखंया
No. of 

Shareholders

शरेयरों की 
सखंया
No. of 
Shares

शरेयरधारकों की सखंया
No. of Shareholders

शरेयरधारकों की 
सखंया
No. of 

Shareholders

शरेयरों की 
सखंया
No. of 
Shares

शरेयरधारकों की 
सखंया
No. of 

Shareholders

शरेयरों की 
सखंया
No. of 
Shares

69 86000 0 0 0 69 86000
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बी.  एसरिो / उचतं खाते मरें उपलबध शे्यरों की जसथिजत ( िीमे्ट शे्यर - जबना 
सपुदुवागी के वापस जकए गए)

b.  Status of Shares lying in Escrow / Suspense A/c (Demat 
Shares – returned undelivered)

01अपै्ल 2020 कनो प्ारद्भक शरेष
Opening Balance as

on 01 April 2020

द्वत्ीय ्वष्य 21-2020 करे  िौरान 
प्ाप्त अनरुनोधों की सखंया

No. of requests
received during the

Financial Year 2020-21

द्वत्ीय ्वष्य 21-2020 करे  िौरान 
नामरे दकए गए शरेयर

Shares debited during the 
Financial Year 2020-21

31 माच्य 2021 कनो उपलबध अदंतम 
शरेष

Closing Balance as on 31st 
March 2021

 शरेयरधारकों की 
सखंया 
No. of 

Shareholders

 शरेयरों की 
सखंया 
No. of 
Shares

शरेयरधारकों की सखंया 
No. of Shareholders

शरेयरधारकों की 
सखंया
No. of 

Shareholders

शरेयरों की 
सखंया
No. of 
Shares

शरेयरधारकों की 
सखंया
No. of 

Shareholders

शरेयरों की 
सखंया
No. of 
Shares

155 92690 0 0 0 155 92690

हम पजुटि करते हैं जक िब तक उक् शे्यरों के वासतजवक दावेदार इनके जलए 
दावा नहीं करते तब तक उप्युवाक् अजंतम कॉलम (ए) तथिा (बी) के शे्यरों के जलए 
मताजधकार पर रोक िारी रहेगी. 
लाभाशं / बयाज का इलरेकट्नोदनक मनोड करे  माधयम सरे भुगतान: 
बैंक जनवेशकों को, िहां जनवेशकों द्ारा मरेंिे्ट जदए गए हैं, शे्यरों पर लाभांश / 
बािँों पर ब्याि का भगुतान जवजभनन इले्ट्ोजनक माध्यमों से कर रहा है, इस 
उदे्दश्य के जलए बैंक नेशनल ऑ्टोमे्ेटि ् ली्यररगं हाऊस (एनएसीएच), नेशनल 
इले््टॉजनक ्ली्यररगं सजववास (एनईसीएस), आर्टीिीएस, एनईएफ्टी तथिा 
सीधे िमा आजद की सेवाओ ंका उप्योग कर रहा है. 
जनवेशक अपने मरेंिे्ट बैंक के रजिसट्ार एव ं शे्यर अतंरण एिरें्ट अथिावात मे. 
केजफन ्ेट्नोलॉजिि प्रा. जल. के पास इस ररपो्टवा  मरें जदए पते पर दिवा करा 
सकते हैं. 
सदच्वालीय लरेखा परीक्ा
बैंक द्ारा 31.03.2021 को समाप्त वर्वा के जलए मे. राजगनी चोकशी एिं कंपनी 
को वाजर्वाक सजचवाल्यी्य लेखा परीक्ा ररपो्टवा  एव ं वाजर्वाक सजचवाल्यी्य 
अनपुालन ररपो्टवा  से सबंजंधत का्यवा हेत ुकंपनी सजचव के रूप मरें जन्यकु् जक्या 
ग्या है. वाजर्वाक सजचवाल्यी्य लेखा परीक्ा ररपो्टवा  इसके साथि सलंगन है. 
प्क्ीकरण : 
1. ्यहां भौजतक रूप से जकसी भी प्रकार का कोई महतवपूणवा पा्टटी सवं्यवहार 

नहीं होता है जिसका व्यापक सतर पर बैंक के जहतों के साथि कोई 
्टकराव हो. इस समबधं मरें भारती्य ररज़ववा बैंक के जनददेशों का अनपुालन 
करते हुए लेखांकन सबंधंी ज्टपपजण्यों मरें पा्टटी सबंधंी प्रक्टीकरण जक्या 
ग्या है.

2. बैंक पर जपछले तीन वर्षों के दौरान पूिंी बािार से समबद्ध जकसी भी 
मामले मरें जकसी भी जवजन्यामक प्राजधकारी अथिावात स्टॉक ए्सचरेंि 
और / अथिवा सेबी द्ारा जकसी जन्यम, जनददेशों एव ं जदशा-जनददेशों का 
अनपुालन न करने के जलए न तो कोई दिं लगा्या ग्या और न ही जकसी 
प्रकार का कोई प्रजतबधं लगा्या ग्या है. 

3. हम सेबी द्ारा कॉपपोर्ेट गवननेंस ररपो्टवा  पर सूचीबद्ध जन्यमों की अनसूुची 
V के उपभाग (2) से (10) के अनपुालन की पजुटि करते है.

4. सभी जनदशेकों द्ारा ्ेय घोर्णा की गई है जक 31 माचवा 2021 तक उनका 
परसपर जकसी भी प्रकार का कोई सबंधं नहीं है.

5. बका्या गलोबल जिपॉजि्टरी रसीदरें अथिवा अमेररकन जिपॉजि्टरी रसीदरें 
अथिवा वार्ंट ्या कोई पररवतवानी्य जलखत, पररवतवान जतजथि एव ंइज्व्टी 
पर सभंाजवत प्रभाव – शून्य.

We confirm that the voting rights on the shares stated at the 
last column of table (a) and (b) above shall remain frozen till 
the rightful owner of such shares claims the shares.
DIVIDEND / INTEREST PAYMENT THROUGH 
ELECTRONIC MODES
The Bank is paying Dividend on Shares / Interest on Bonds 
to the Investors through various electronic modes, wherever 
mandate is given by the investors. For the purpose, the Bank 
is using the services of National Automated Clearing House 
(NACH), National Electronic Clearing Services (NECS), 
RTGS, NEFT and Direct Credit etc.
Investors may lodge their mandate with Bank’s Registrar 
& Share Transfer Agent i.e. M/s. KFin Technologies Private 
Limited, at the address given in this report.
SECRETARIAL AUDIT
Bank has appointed M/s. Ragini Chokshi & Co, Practicing 
Company Secretaries for Annual Secretarial Audit  Report 
and Annual Secretarial Compliance Report for the year 
ended 31.03.2021. Annual Secretarial Audit  Report has been 
annexed herewith.

DISCLOSURES
1. There is no materially significant Related Party 

Transaction that has potential conflict with interests 
of the Bank at large. The Related Party Disclosure is 
made in the Notes on Accounts in compliance with RBI 
Guidelines in this regard.

2. There is no non-compliance by the Bank in respect 
of Regulations/ Guidelines issued by SEBI / Stock 
Exchanges / any Statutory Authority on any matter 
related to capital markets during the last 3 years and as 
such no penalties / strictures imposed on the Bank.

3. We confirm the compliance of the requirement of 
Corporate Governance Report of sub-paras (2) to (10) 
of Schedule V of SEBI Listing Regulations

4. All the Directors have disclosed that they have no 
relationship inter-se as on 31st March 2021.

5. Outstanding global depository receipts or american 
depository receipts or warrants or any convertible 
instruments, conversion date and likely impact on 
equity - NIL.
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6. बैंक ने जवत्ी्य वर्वा 2020-21 के दौरान कॉमोजि्टी मरें कोई व्यापार 
नहीं जक्या है, अत: “कॉमोजि्टी कीमत िोजखम और कॉमोजि्टी बचाव 
गजतजवजध्यां” शून्य हैं. 

7. स्वततं् दनिरेशकों करे  दलए पररचय काय्यक्रम:

 बैंक के सवतंत् जनदशेकों के लाभाथिवा आ्योजित जकए गए पररच्य- 
का्यवारिम का ब्यौरा बैंक की वेबसाइ्ट https://www.bankofbaroda.
in/writereaddata/Images/pdf/Details-of-familiarization-
programmes-as-on-31-03-2021.pdf पर उपलबध है.

8. वहीसल बलनोअर दिशादनिदेश

 भारत सरकार के िनजहत प्रक्टीकरण एव ं सूचना प्रदाता की सरुक्ा 
सबंधंी सकंलप (पीआईिीपीआई) के आधार पर लोगों के जलए वहीसल 
बलोअर जदशाजनददेश सबंधंी जववरण बैंक की वेबसाइ्ट https://www.
bankofbaroda.in/writereaddata/Images/pdf/whistle-
blower-guidelines-for-website-new.pdf पर उपलबध है. इस 
सबंधं मरें जकसी भी काजमवाक को लेखापरीक्ा सजमजत को ए्सेस करने से 
मना नहीं जक्या ग्या है. 

9. सबंद्ध पा्ती लरेनिरेन ए्व ंमहत्वपूण्य अनषुदंगयों सबंधंी नीदत 

 सबंद्ध पा्टटी लेनदने एव ं महतवपूणवा अनरु्जंग्यों सबंधंी नीजत बैंक की 
वेबसाइ्ट https://www.bankofbaroda.in/writereaddata/
images/pdf/policy-on-related-party-transaction-material-
subsidiaries-16-01-2020.pdf पर उपलबध है.

10. मदहलाओ ंकरे  काय्यस्ल पर यौन उतपीड़न (दन्वारण, प्दतषरेध ्व 
दनप्ान) अदधदनयम, 2013 करे  सबंधं में प्क्ीकरण

6. The Bank has not traded in commodities during the F.Y. 
2020-21 and hence the information on “Commodity 
price risks and commodity hedging activities” is NIL.

7. Familiarization programme for Independent 
Directors

 The details of the Familiarization Programme conducted 
for the Independent Director of the Bank are available 
on the Bank’s website at https://www.bankofbaroda.
in/writereaddata/Images/pdf/Details-of-familiarization-
programmes-as-on-31-03-2021.pdf 

8. Whistle Blower Guidelines
 The details of the Bank’s Whistle Blower Guidelines for 

the public based on Government of India Resolution 
on Public Interest Disclosure & Protection of Informer 
(PIDPI) are available on the Bank’s website at https://
www.bankofbaroda.in/writereaddata/Images/pdf/
whistle-blower-guidelines-for-website-new.pdf No 
personnel has been denied access to the audit 
committee.

9. Policy on Related Party Transactions and Material 
Subsidiaries

 The details of the Bank’s Policy on Related Party 
Transactions and Material Subsidiaries are available 
on the Bank’s website at https://www.bankofbaroda.
in/writereaddata/images/pdf/policy-on-related-party-
transaction-material-subsidiaries-16-01-2020.pdf

10. Disclosures in relation to the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013

क्र. स.ं
Sr No

द्वत् ्वष्य करे  िौरान िज्य दशकायतों की 
सखंया

Number of Complaints filed 
during the  financial year

द्वत् ्वष्य करे  िौरान दनसताररत 
दशकायतों की सखंया

Number of Complaints 
disposed off during the year

द्वत्ीय ्वष्य करे  अतं तक लदंबत दशकायतों की 
सखंया

Number of Complaints pending as 
on end of the financial year

1 16 13 3
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11. सबंदंधत द्वत्ीय ्वष्य अ्ा्यत ् 2020-21 करे  िौरान ससं्ा द्ारा प्ाप्त 
क्ररे दड् ररेद्ंग, सशंनोधन सदहत, यदि कनोई हनो, दजसमें उस ससं्ा करे  
सभी नामरे दलखत या सा्वदध जमा काय्यक्रम या दनदधयों करे  सगं्रहण 
करे  दलए सूचीबद्ध ससं्ा की यनोजना या प्सता्व, चाहरे भारत में हनो या 
द्विरेश में, उनकी सूची: 

11. List of all credit ratings obtained by the entity 
along with any revisions thereto during the relevant 
financial year i.e. 2020-21, for all debt instruments 
of such entity or any fixed deposit programme or 
any scheme or proposal of the listed entity involving 
mobilization of funds, whether in India or abroad

दलखत का स्वरुप 
/ Type of 
Instrument

दक्रदसल / 
CRISIL

करे यर / CARE आईसीआरए / 
ICRA

इंदडया ररेद्ंग / 
INDIA Rating

दरिक्वक्य  / 
Brickwork

मडूी / 
Moody

दफच / 
Fitch

बासेल II लोअर 
ज्ट्यर II / Basel II 
Lower Tier II

AAA/Stable AAA/Stable

बासेल II अपर 
ज्ट्यर II / Basel II 
Upper Tier II

AAA/Stable AA+/Stable AAA/Stable

आईपीिीआई 
(बासेल II) / IPDI 
(Basel II)

AAA/Stable AA+/Stable

बासेल III ज्ट्यर II / 
Basel III Tier II

AAA/Stable AAA/Stable AAA/Stable AAA/Stable AAA/Stable

ए्टी-1 (बासेल III) / 
AT-1 (Basel III)

AA+/Negative AA/Stable AA/Stable AA+/Stable

िमा प्रमाणपत्  / 
Certificate of 
Deposit

A1+

मध्यम सावजध िमा 
/ Medium Term 

Deposits 

MAAA

बैंक ऑफ़ बड़ौदा व बैंक ऑफ़ बड़ौदा (लंदन) नामे जलखत के प्रजतपक्ी िोजखम मूल्यांकन – नामे जलखत
Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - debt instruments

Ba1(cr)/NP-
(cr)

व्यावहा्यवाता रजे्ंटग – नामे जलखत 
Viability Rating - debt instruments

bb-

बैंक ऑफ़ बड़ौदा व बैंक ऑफ़ बड़ौदा (लंदन) सावजध िमा का्यवारिम के प्रजतपक्ी िोजखम मूल्यांकन – सावजध िमा का्यवारिम
Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - fixed deposit 
programme

Ba1(cr)/NP-
(cr)

द्वत्ीय ्वष्य 2020-21 करे  िौरान ररेद्ंग में सशंनोधन:

जदनांक 4 जसतंबर, 2020 को मूिीि इनवेस्टर सजववास ने बैंक ऑफ़ बड़ौदा के 
बेसलाइन रेिजि्ट एसेसमरें्ट को िाउनगे्ि कर और बीए3 से बी1 समा्योजित 
को जक्या और बैंक ऑफ़ बड़ौदा (लंदन) के काउं्टरपा्टटी ररसक एसेसमरें्ट 
को बीएए3 (सीआर)/पी-3 (सीआर) से बीए1[सीआर)/एनपी-(सीआर) जक्या. 
आउ्टलकु को िाउनगे्ि कर नेगेज्टव कर जद्या ग्या.
जफच रजे्ंटग ने 30 अपै्रल, 2020 को बैंक ऑफ़ बड़ौदा की वाएजबजल्टी रजे्ंटग 
को बीबी से बीबी- और 19 िून, 2020 को दीघावावजध इश्यअुर जिफॉल्ट रजे्ंटग 
(आईिीआर) को स्ेटबल से नेगेज्टव मरें आउ्टलकु को िाउनगे्ि जक्या है.

Revision in rating during FY 2020-21:
Moody’s Investor Service on September 4, 2020 downgraded 
the Baseline Credit assessment and Adjusted BCA to b1 from 
ba3, Counterparty Risk Assessment of Bank of Baroda and 
Bank of Baroda (London) to Ba1(cr)/NP-(cr) from Baa3(cr)/P-
3(cr). The outlook was downgraded to Negative. 

Fitch Ratings on April 30, 2020 downgraded the Viability 
Rating of Bank of Baroda to bb- from bb and on June 19, 
2020, downgraded outlook on the Long-Term Issuer Default 
Ratings (IDR) to Negative from Stable. 
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12. इसका पटुिीकरण जक जनदशेक मंिल की रा्य मरें सवतंत् जनदशेक इन 
जवजन्यमों मरें दी गई शतषों का पूरा पालन करते हैं और प्रबधं तंत् पर 
जनभवार नहीं हैं – हां

13.  िहां जवत्ी्य वर्वा 2020-21 मरें जनदशेक मंिल ने, अजनवा्यवा रूप से 
अपेजक्त जनदशेक मंिल की जकसी सजमजत की जसफाररश को सवीकार 
नहीं जक्या - शून्य

14.  द्वदनयम 32 (7ए) करे  अधीन दनदि्यष्ट अदधमानय आबं् न या अह्यक 
ससं्ागत पलरेसमें् करे  जररए दनदधयों करे  उपयनोग करे  बयौररे – बैंक ने 
जनजध्यों का प्र्योग ज्ट्यर 1 पूिंी प्यावाप्तता को बेहतर बनाने, बासेल 
III का अनपुालन करने एव ंवदृ्धी ्योिना को आबं्टन दनेे एव ंबैंक के 
व्यवसा्य को बढाने के जलए जक्या हैं.

15.  सूचीबद्ध ससंथिा व उसकी अनरु्जंग्यों द्ारा समेजकत आधार पर 
सांजवजधक लेखा परीक्कों और उन सभी ने्टवकवा  फमवा/ ने्टवकवा  
ससंथिाओ,ं जिसमरें लेखा परीक्क एक भागीदार है, सभी सेवाओ ंके जलए 
प्रदत् कुल फीस हैं - `74.10 करोड़

16.  कंपनी सजचव से प्रा्य: इस आश्य का प्रमाण पत् जक जनदशेक मणिल 
के जकसी भी जनदशेक को कंपनी के जनदशेक/ कॉपपोर्ेट का्यवा  मंत्ाल्य 
्या ऐसी जकसी वैधाजनक सवा्यत्त्ा द्ारा जन्यकु् अथिवा िारी रखे िाने 
से वजंचत अथिवा अ्योग्य नहीं ठहरा्या ग्या है. – प्राप्त जक्या ग्या.

गैर-अदन्वाय्य अपरेक्ाए ं

बैंक द्ारा सेबी (सूची्यन करार तथिा प्रक्टीकरण आवश्यकताए)ं जवजन्यम, 
2015 के तहत उपलबध कराई गई सभी लागू अजनवा्यवा आवश्यकताओ ंका 
अनपुालन जक्या ग्या है. 

गैर अजनवा्यवा आवश्यकताओ ंके का्यावानव्यन का जववरण जनमनानसुार हैं -

क्र. स.ं
Sr. No.

गैर- अदन्वाय्य आ्वशयकताएं
Non-mandatory requirements

काया्यन्वयन की दस्दत
Status of Implementation

1. बनोड्य
सूचीबद्ध कमपनी के खचवा पर अध्यक् का का्यवाभार समभालने के जलए 
गैर का्यवापालक अध्यक् अजधकृत जकए िा सकते हैं और उनकी 
ि््ूय्टी सबंधंी खचवा की प्रजतपूजतवा की अनमुजत दी िा सकती है. 
The Board
A non-executive chairperson may be entitled to 
maintain a chairperson’s office at the listed entity’s 
expense and also allowed reimbursement of 
expenses incurred in performance of his duties.

अनपुालन जक्या ग्या. 

भारत सरकार ने िॉ. हसमखु अजढ़ ्या की जन्यजुक् बोिवा के गैर-का्यवापालक 
अध्यक् के रूप मरें की है. भारत सरकार द्ारा िारी जदशाजनददेशों का 
अनपुालन जक्या ग्या. 
Complied with.

The Government of India has appointed Dr. Hasmukh 
Adhia as Non-Executive Chairman of the Board.

The guidelines issued by GOI are complied with. 
2. लरेखा परीक्ा ररपनो ््य में आशनोदधत अदभमत

कंपनी अ्योग्य जवत्ी्य जववरणों की व्यवसथिा को अपना सकती है.
Modified opinion(s) in audit report 
Company may move towards a regime of unqualified 
financial statements.

बैंक की लेखा परीक्ा ररपो्टवा  मरें कोई अहवाता नहीं है. 
There is no qualification in Auditors report of the Bank. 
 

3. आतंररक लरेखा परीक्कों की ररपनोद ि्ंग
आतंररक लेखा परीक्क सीधे लेखा परीक्ा सजमजत को ररपो्टवा  कर 
सकते हैं .
Reporting of Internal Auditor
The Internal Auditor may report directly to the Audit 
Committee.

बोिवा की लेखा परीक्ा सजमजत की सरंचना एव ं इसकी सदंभवा शतनें सदवै 
जवजन्यामकों अथिावात भारती्य ररज़ववा बैंक द्ारा िारी जक्ेय गए जनददेशों एव ं
पररपत्ों के माध्यम से सचंाजलत की िाती है, जिनका बैंक अनपुालन करता है.
The composition & terms of reference of the Audit 
Committee of the Board inter-alia covering Internal Audit 
function is governed through the guidelines / circulars 
issued by the Regulator i.e. Reserve Bank of India, which 
the Bank complies with.

12. Confirmation that in the opinion of the board, the 
independent directors fulfill the conditions specified 
in these regulations and are independent of the 
management. - Yes

13. Where the board had not accepted any recommendation 
of any committee of the board which is mandatorily 
required, in the FY2020-21 – NIL

14. Details of utilization of funds raised through preferential 
allotment or qualified institutions placement as specified 
under Regulation 32 (7A) – The Bank has utilised  the 
net proceeds towards augmenting Tier I capital to 
meet the Basel III and to support growth plans and to 
enhance the business of the Bank.

15. Total fees for all services paid by the listed entity and its 
subsidiaries, on a consolidated basis, to the statutory 
auditor and all entities in the network firm/network entity 
of which the statutory auditor is a part. - ₹ 74.10 crore.

16. certificate from a company secretary in practice that 
none of the directors on the board of the company have 
been debarred or disqualified from being appointed 
or continuing as directors of companies by the Board/
Ministry of Corporate Affairs or any such statutory 
authority.- obtained

NON-MANDATORY REQUIREMENTS
The Bank has complied with all the applicable mandatory 
requirements as provided in SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.
The extent of implementation of non-mandatory requirements 
is as under:
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कटॉपपोरर्े  ग्व्यननेंस की आ्वशयकताओ ंकरे  अनपुालन का प्क्ीकरण: 

दनयम क्र.
Regu
No.

सदंक्प्त द्व्वरण 
Title / Brief description

अनपुालन दस्दत 
Compliance Status

17 जनदशेक मंिल 
Board of Directors

बैंक ऑफ़ बड़ौदा के जनदशेक मंिल का गठन और इसकी सदंभवा शतनें “बैंककारी कमपनी 
(उपरिमों का अजधग्हण और हसतांतरण) अजधजन्यम 1970” अथिावात अजधजन्यम के अधीन है. 
कमपनी ए््ट 1956/2013 मरें जक्या ग्या सशंोधन इस सबंधं मरें लागू नहीं होता है. अजधजन्यम 
की धारा 9 (3)(i) के अनसुरण मरें केनद् सरकार से जभनन शे्यरधारकों द्ारा जनवावाजचत तीन 
जनदशेकों के अजतररक् सभी जनदशेकों की जन्यजुक् / नामांकन, करें द् सरकार द्ारा अजधजन्यम की 
धारा 9(3) के अधीन जक्या िाता है. बैंक, भारती्य ररज़ववा बैंक द्ारा जवजन्यजमत है. 
बोिवा का अजधकांश सम्य व्यवसा्य की रणनीजत और जनष्पादन, अनपुालन, गवननेंस एव ंबैंक के 
प्रोफाइल पर चचावा करने मरें व्यतीत होता है. 
्यह सजुनजचित जक्या िाता है की बोिवा की का्यवाप्रणाली पारदशटी एव ंसवतंत् रहे. 
बनोड्य का मलूयाकंन 
बैंक पीएसबी गवननेंस सधुार - गैर-आजधकाररक जनदशेकों की बेहतर प्रभावशीलता के माध्यम 
से गवननेंस मरें वजृद्ध सबंधंी भारत सरकार के जदनांक 30.08.2019 के जदशाजनददेश का अनसुरण 
कर रहा है.
The Composition & terms of reference of Board of Directors of Bank 
of Baroda is governed through “Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970” i.e. the Act, meaning thereby 
the provisions of the Companies Act, 1956/2013 in this regard are Not 
Applicable. All the Directors, except 3 directors elected amongst the 
Shareholders’ other than Central Government pursuant to Section 9(3)(i) 
of the Act, are appointed / Nominated by Government of India pursuant 
to the provisions under Section 9(3) of the Act. The Bank is regulated by 
Reserve Bank of India. 
Major time of the Board discussions is spent on business strategy and 
execution, compliance, governance and profile of the Bank. 
Transparency and independence in functioning of the Board is ensured.
Board Evaluation
Bank is following GOI guidelines dated 30.08.2019 for PSB Governance 
Reforms – Enhancing governance through improved effectiveness of non-
official directors.

18. लेखा सजमजत
Audit Committee

बैंक ऑफ़ बड़ौदा के जनदशेक मंिल की लेखा परीक्ा सजमजत के गठन एव ंइसके सदंभवा की 
शतदे भारती्य ररज़ववा बैंक के जदशा-जनददेशानसुार अजधशाजसत होती हैं, जिनका अनपुालन जक्या 
ग्या है. 
The composition & terms of reference of the Audit Committee of the Board 
of Bank of Baroda is governed through RBI’s directives / guidelines, which 
are complied with. 

19. नामांकन एव ंपाररतोजर्क सजमजत 
Nomination and remuneration 
committee

इसकी सरचंना एव ंसदंभवा शतदे भारत सरकार/ भारती्य ररज़ववा बैंक के जनददेशानसुार अजधशाजसत 
होती हैं. 
The composition and terms of reference of which are governed through 
RBI / GOI directives.

20. जहतधारक सबंधं सजमजत
Stakeholders Relationship 
Committee

अनपुालन जक्या ग्या है. 
Complied with

21. िोजखम प्रबधंन सजमजत 
Risk Management Committee

अनपुालन जक्या ग्या है. 
Complied with

22. सतकवा ता प्रणाली 
Vigil Mechanism

अनपुालन जक्या ग्या है. 
Complied with

Disclosure of the compliance with Corporate Governance 
requirements 
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दनयम क्र.
Regu

No.

सदंक्प्त द्व्वरण 
Title / Brief description

अनपुालन दस्दत 
Compliance Status

23. सबंजंधत पा्टटी लेनदने 
Related party transactions

अनपुालन जक्या ग्या है. 
Complied with

24. सूचीबद्ध इकाइ्यों की अनरु्जंग्यों के जलए 
कॉपपोर्ेट गववाननेंस की आवश्यकता 
Corporate governance requirements 
with respect to subsidiary of listed 
entity

अनपुालन जक्या ग्या है. 
Complied with

25. सवतंत् जनदशेकों के सबंधं मरें दाज्यतव 
Obligations with respect to 
independent directors

जवजन्यमन 17 के अनसुार – ्यथिा उप्युवाक् 
As per Regulation 17, as above.

26. वररष्ठ प्रबधंन, प्रमखु प्रबधंकी्य व्यजक््यों, 
जनदशेकों एव ं प्रवतवाकों सजहत कमवाचारर्यों के 
सबंधं मरें दाज्यतव 
Obligations with respect to 
employees including senior 
management, key managerial 
persons, directors and promoters

अनपुालन जक्या ग्या है.
Complied with

27. अन्य कॉपपोर्ेट गववाननेंस आवश्यकताए ं
Other corporate governance 
requirements

अनपुालन जक्या ग्या है.
Complied with

46 (2) 
(बी) से 
(आई)
46 (2)
(b) to (i) 

वेबसाइ्ट 
Website

अनपुालन जक्या ग्या है.
Complied with

भौदतक शरेयरों कनो अभौतीकृत करना- एक द्वशरेष अनरुनोधः 

सेबी ने अपनी पे्रस जवज्ञजप्त सखं्या 12/2019 जदनांक 27.03.2019 के 
िररए ्यह जनणवा्य जल्या है जक सपें्रर्ण ्या पनुवाव्यवसथिापन के मामले छोड़कर 
प्रजतभूजत्यों के अतंरण करने के जलए अनरुोध तब तक सवीकृत नहीं जकए िाएगें 
िब तक जक वे जकसी जिपॉजि्टरी के साथि उनहरें जिमै्ट रूप मरें धाररत न हों, 
िोजक 01.04.2019 से प्रभावी होगा. अतः हम शे्यरधारकों से अनरुोध करते 
हैं जक वे तरुतं अपने भौजतक शे्यरों को जिमै्ट करवा लरें.

जिमै्ट करवाने के जलए शे्यरधारक अपने सबंजंधत जिपॉजि्टरी प्रजतभागी 
से सपंकवा  कररें िहां उनका जिमै्ट खाता है. जिमै्ट करवाने के जनमन लाभ 
हैं. i) बाधारजहत अतंरण ii) शे्यर प्रमाणपत् के खोने का कोई भ्य नहीं iii) 
लाभांश/कंपनी से प्राप्य लाभ का सीधे और ततकाल खाते मरें िमा हो िाना iv) 
नामांकन सजुवधा v) एएसबीए/आईपीओ आजद के माध्यम से सीधा आवेदन. 

भौजतक/जिमै्ट के रूप मरें धाररत शे्यर के शे्यरधारक जिनहोंने अपना ईमेल 
आईिी दिवा नहीं करवा्या है उनसे अनरुोध है जक वे, भारत सरकार के 
प्यावावरण सरंक्ण पहल (गो ग्ीन) के समथिवान मरें अपने जिपॉजि्टरी प्रजतभागी/
बैंक के आर्टीए मरें अपना ईमेल आईिी दिवा करवाए.ं 

DEMATERIALIZATION OF PHYSICAL HOLDINGS – A 
SPECIAL REQUEST: 

SEBI vide its Press Release No. 12/2019 dated 27.03.2019 has 
decided that except in case of transmission or transposition 
of securities, requests for effecting transfer of securities 
shall not be processed unless the securities are held in 
dematerialized form with a depository w.e.f. 01.04.2019. 
Hence, we request the shareholders to kindly Demat their 
physical holding immediately. 

For dematerialization, shareholders may contact their 
respective Depository Participant, where they maintain their 
respective de-mat account. Benefits of dematerialization are 
as follows: i) Hassle free transfer ii) No threat of loss of share 
certificate iii) Direct and prompt credit of Dividend / Corporate 
benefits iv) Nomination facility v) Direct application through 
ASBA/IPO, etc. 

Shareholders holding shares in Physical / Demat form and 
not yet registered their email IDs are requested to register 
their e-mail ID with RTA of Bank / their respective Depository 
Participant to support GOI’s green initiatives.
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पारिदश्यता ए्व ंअनपुालन अदधकारी 

साथि ही, जनमनजलजखत अजतररक् का्यवाकलापों भी बैंक के कॉपपोर्ेट गवननेंस 
प्रणाली के तहत अजधक से अजधक प्रक्टीकरण के जलए बैंक की प्रजतबद्धता 
को दशावाते हैं.

पारिदश्यता अदधकारी

करें द्ी्य सूचना आ्यकु् (सीआईसी) के जदशाजनददेशों के अनपुालन सवरूप 
फरवरी 2011 से बैंक ने अपने एक वररष्ठ अजधकारी को पारदजशवाता अजधकारी 
के रूप मरें जन्यकु् जक्या है. 

पारदजशवाता अजधकारी जनमनजलजखत का्यवाकलापों के जलए उत्रदाई हैं:

ए) सूचना का अजधकार अजधजन्यम (आर्टीआई) की धारा 4, िो 
साववािजनक प्राजधकारणों के दाज्यतव से सबंजंधत है, के जरि्यानव्यन की 
जनगरानी करना तथिा इसकी प्रगजत से उचच प्रबधंन को अवगत कराना.

बी)  सूचना का अजधकार अजधजन्यम के का्यावानव्यन की प्रगजत  के सबंधं मरें, 
करें द्ी्य सूचना आ्यकु् (सीआईसी) के साथि इं्टरफेस के रूप मरें का्यवा 
करना.

सी)  करें द्ी्य िन सूचना अजधकारी (सीपीआईओ), मानद सीपीआईओ द्ारा 
आर्टीआई अनरुोधों पर सकारातमक एव ंसम्यबद्ध कारवावाई के जलए 
अनकूुल पररवेश तै्यार करने मरें मदद करना.

िी)  आर्टीआई सबंजंधत सभी जवर््यों मरें आम िन के जलए सपंकवा  करें द् के 
रूप मरें का्यवा करना. बैंक ने इस अजधजन्यम के जनददेशानसुार अपनी 
वेबसाइ्ट पर जनधावाररत प्रारूप मरें अपेजक्त सूचना अपलोि जक्या है 
जिसे सम्य सम्य पर अद्यतन जक्या िाता है. 

अनपुालन सबंधंी काय्य 

बैंक मरें अनपुालन सबंधंी का्यवा, कॉपपोर्ेट गवननेंस के के्त् मरें एक महतवपूणवा का्यवा 
है. बैंक मरें अनपुालन का्यवा को प्यावापत रूप से सचुारू बना्या ग्या है और इसे 
सवतंत्ता दी गई है. जनदशेक मंिल, बैंक के अनपुालन िोजखम के प्रबधंन 
पर जनगरानी रखता है. बैंक ने अनपुालन सबंधंी का्यषों को सपष््ट करते हुए 
अनपुालन नीजत जनदशेक मंिल द्ारा अनमुोजदत करवाकर एक प्रभावी और 
सजरि्य अनपुालन प्रणाली लागू जक्या है. 

अनपुालन का्यवा, जवजभनन अजधजन्यमों अथिावात् बैंजकंग जवजन्यमन अजधजन्यम, 
भारती्य ररज़ववा बैंक अजधजन्यम, जवदशेी मदु्ा प्रबधंन अजधजन्यम, भारती्य 
प्रजतभूजत एव ं जवजनम्य बोिवा अजधजन्यम तथिा धनशोधन जनवारक अजधजन्यम 
के सांजवजधक प्रावधानों के साथि-साथि सम्य-सम्य पर िारी अन्य जन्यामक 
जदशाजनददेशों का अनपुालन सजुनजचित करता है. जवदशेों मरें िहां पर बैंक के 
का्यावाल्य/शाखाए ं जसथित हैं वहां पर भी बैंक वहां के जवजभनन जन्यामक 
प्राजधकारर्यों द्ारा िारी जन्यमों का अनपुालन सजुनजचित करता है. बैंक 
भारती्य बैंजकंग सजंहता और मानक बोिवा का सदस्य है और बीसीएसबीआई 
द्ारा जनधावा ररत मानकों और सजंहता का अनपुालन सजुनजचित करता है. साथि ही 
बैंक आईबीए (भारती्य बैंक सघं), फेिाई  (भारती्य जवदशेी मदु्ा व्यापारी सघं) 
तथिा जफमिा (भारती्य जन्यत आ्य मदु्ा बािार और व्यतुपननी सघं), राष्ट्ी्य, 
राज्य और सथिानी्य जनका्य के जन्यमों द्ारा िारी जदशाजनददेशों/अनदुशेों तथिा 
आवश्यकतों का अनपुालन भी सजुनजचित करता है.

TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance 
the Bank’s commitment to more and more disclosures and 
compliance under the Corporate Governance mechanism of 
the Bank.

Transparency Officer

In Compliance with the directions of Central Information 
Commissioner (CIC), the Bank has appointed one of the 
Senior Officers as Transparency Officer, since February 2011.

The transparency officer is responsible for the following 
functions:

a)  To oversee the implementation of Section 4 of Right to 
Information (RTI) Act detailing with obligations of public 
authorities and to apprise the top management of its 
progress.

b)  To be the interface for the Central Information 
Commissioner (CIC) regarding the progress in 
implementation of the RTI Act.

c)  To help promote congenial conditions for positive 
and timely response to RTI requests by Central Public 
Information Officers (CPIS), deemed CPIOs.

d)  To be a contact point for the public in all RTI- related 
matters. The Bank has uploaded all the required 
information as required by the Act in the specified 
format/s on Bank’s website and information is updated 
from time to time. 

Compliance Function

Compliance function in the Bank is one of the key elements in 
its corporate governance structure. The compliance function 
in the Bank is adequately enabled and an independent 
function. The Board of Directors of the Bank oversees the 
management of the Bank’s compliance risk. The Bank has 
put in place a robust compliance system including a well-
documented and Board approved Compliance Policy 
outlining the Compliance philosophy of the Bank.

The Compliance function ensures strict observance of all 
statutory provisions contained in various legislations such as 
Banking Regulation Act, Reserve Bank of India Act, Foreign 
Exchange Management Act, Securities and Exchange Board 
of India Act and Prevention of Money Laundering Act etc. as 
well as ensures observance of other regulatory guidelines 
issued from time to time. Bank also ensures adherence to 
regulations of various Regulatory Authorities where the Bank 
is having its Offices/ Branches at overseas Centres. The Bank 
is a member of Banking Codes and Standards Board of India 
and ensures compliance of Standards and Codes prescribed 
by BCSBI. It also ensures adherence of various guidelines/
instructions issued by IBA (Indian Banks Association), FEDAI 
(Foreign Exchange Dealers Association of India), FIMMDA 
(Fixed Income Money Market and Derivatives Association of 
India), National, State and Local Body laws and requirements.
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अनबुधं 1 

दनिरेशक मणडल का गठन

डटॉ. हसमखु अद़ि या – अधयक् (गैर काय्यपालक)

(िनमजतजथि: 3 नवबंर, 1958) 

िॉ. हसमखु अजढ़ ्या को भारत सरकार ने बैंककारी कंपनी (उपरिमों का 
अजधग्हण एव ंहसतांतरण) अजधजन्यम, 1970 की धारा 9(3)(एच) के तहत गैर 
का्यवापालक अध्यक् के रूप मरें जदनांक 01.03.2019 से 3 वर्षों की अवजध ्या 
अगले आदशे तक, इनमरें से िो भी पहले हो, के जलए जन्यकु् जक्या है. 

िॉ. हसमखु अजढ़ ्या भारती्य प्रशासजनक सेवा के अजधकारी हैं िो भारत 
सरकार के केनद्ी्य जवत् सजचव एव ंरािसव सजचव के रूप मरें 30.11.2018 को 
सेवाजनवतृ् हुए. वे गिुरात केनद्ी्य जवशवजवद्याल्य के कुलपजत भी हैं. वे इंजि्यन 
इंजस्टच्ूय्ट ऑफ़ मैनेिमरें्ट, बरेंगलरुु के बोिवा ऑफ़ गवनवार के सदस्य भी हैं. 

िॉ. हसमखु अजढ़ ्या ने एकाउं्टैंसी मरें सनातकोत्र जिग्ी प्रापत की है. इंजि्यन 
इंजस्टच्ूय्ट ऑफ़ मैनेिमरें्ट, बरेंगलरुु से सवणवा पदक प्रापत जक्या है और साथि ही 
सवामी जववेकानंद ्योग जवशवजवद्याल्य, बरेंगलरुु से ्योग मरें पीएचिी की उपाजध 
भी प्रापत की है. 

जवत् सजचव बनने से पहले वे नवबंर, 2014 से अगसत, 2015 के दौरान भारत 
सरकार, जवत् मंत्ाल्य, जवत्ी्य सेवाए ं जवभाग के सजचव थेि. सजचव, जवत्ी्य 
सेवाए ंके रूप मरें इनहरें कई नई का्यवानीजत्यां लागू करने का शे््य प्रापत है िैसे जक 
बैंजकंग सधुार के जलए ज्ञान सगंम व इंद्धनरु् का्यवारिम और साथि ही सामाजिक 
सरुक्ा ्योिनाए-ं प्रधानमंत्ी सरुक्ा बीमा ्योिना, िीवन ज्योजत बीमा ्योिना 
और अ्टल परेंशन ्योिना और लघ ुजवत्पोर्ण के जलए मदु्ा ्योिना. 

जवत्/रािसव सजचव के रूप मरें उनहरें, आ्यकर, उतपाद शलुक एव ंसेवा कर मरें 
कर अनकूुल पहल करने का शे््य प्रापत है. साथि ही उनहोंने जवजधवत िीएस्टी 
लागू करने का का्यवा सचंालन भी जक्या जिससे िीएस्टी सचुारू रूप से लागू 
हो सकी. उनहरें, कालाधन के जखलाफ जनरतंर प्र्यासरत रहने के जलए भी िाना 
िाता है. 

जवत् मंत्ाल्य मरें पदसथिापना से पहले उनहोंने कई अन्य पद सभंाले िैसे जक 
गिुरात के मखु्य मंत्ी के प्रधान सजचव (2003-06), प्रधान सजचव (जशक्ा), 
गिुरात (2008-13), अजतरर्त मखु्य सजचव (जवत्) गिुरात (2013-14), 
उद्योग आ्यु् त, गिुरात (2001-02), गिुरात औद्योजगक जनवेश जनगम और 
गिुरात औद्योजगक जवकास जनगम के प्रबधं जनदशेक. 

श्ी सजंी्व चड्ढा – प्बधं दनिरेशक ए्व ं मखुय काय्यपालक अदधकारी 
(काय्यपालक) 

(िनमजतजथि: 25 िून 1963) 

श्ी सिंीव चि्ढा को भारत सरकार ने बैंककारी कंपनी (उपरिमों का अजधग्हण 
एव ंहसतांतरण) अजधजन्यम, 1970 की धारा 9(3)(ए) के तहत प्रबधं जनदशेक 
एव ंमखु्य का्यवापालक अजधकारी के रूप मरें जदनांक 20.01.2020 से 3 वर्षों की 
अवजध ्या अगले आदशे तक, इनमरें से िो भी पहले हो, के जलए जन्यकु् जक्या है. 

श्ी सिंीव चि्ढा को बैंजकंग मरें 33 वर्षों का अनभुव है और उनहोनरें 1987 मरें 
भारती्य स्ेट्ट बैंक मरें अपने करर्यर की शरुुआत की थिी. बैंक ऑफ़ बड़ौदा 
मरें जन्यजुक् से पूववा श्ी सिंीव चि्ढा भारती्य स्ेट्ट बैंक मरें उप प्रबधं जनदशेक 

ANNEXURE 1

COMPOSITION OF THE BOARD

Dr. Hasmukh Adhia - Chairman (Non-Executive) 

(DoB: 3rd November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive 
Chairman by the Central Government u/s 9(3)(h) of 
The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, w.e.f. 01.03.2019, for a period of 3 
years or until further orders, whichever is earlier. 

Dr. Hasmukh Adhia, an officer of Indian Administrative 
Service, retired on 30.11.2018 as Union Finance Secretary 
& Revenue Secretary in Government of India. He is also the 
Chancellor of Central University of Gujarat. He also serves 
as a member of Board of Governors of Indian Institute of 
Management, Bangaluru. 

Dr. Hasmukh Adhia has Post-Graduate degree in  
Accountancy. He is a Gold medalist from Indian Institute of 
Management, Bangalore and holds a Ph.D. in Yoga from 
Swami Vivekanand Yoga University, Bangalore. 

Prior to his posting as Finance Secretary, he was Secretary, 
Department of Financial Services, Ministry of Finance, 
Government of India for the period from November, 2014 
till August, 2015. As Secretary, Financial Services, he was 
credited with many new strategies for banking reforms 
such as Gyan Sangam and Indradhanush as well as social 
security schemes of Pradhan Mantri Suraksha Bima Yojna, 
Jivan Jyoti Bima Yojna and Atal Pension Yojna, as also for 
the scheme of micro-financing of Mudra. 

As Finance/Revenue Secretary, he was credited with 
bringing in many tax-friendly initiatives in the Income-Tax as 
well as Excise Duty and Service Tax. Also he pursued the 
agenda of GST systematically as a result of which GST was 
implemented smoothly. He is also known for his relentless 
drive against the black money. 

Prior to posting in the Ministry of Finance, some of the other 
positions held by him include Principal Secretary to Chief 
Minister of Gujarat (2003-06), Principal Secretary (Education), 
Gujarat (2008-13), Additional Chief Secretary (Finance), 
Gujarat (2013-14), Industries Commissioner, Gujarat  
(2001-02), Managing Director of Gujarat Industrial  
Investment Corporation and Gujarat Industrial Development 
Corporation.

Shri Sanjiv Chadha - Managing Director & CEO (Executive)

(DoB: 25th June, 1963) 

Shri Sanjiv Chadha was appointed as Managing Director & 
CEO by the Central Government u/s 9(3)(a) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970, w.e.f. 20.01.2020, for a period of 3 years or until further 
orders, whichever is earlier.  Shri Sanjiv Chadha has over 
33 years’ experience in Banking having started his career 
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एव ं एसबीआई कैजप्टल माकदे ््टस जलजम्ेटि, िो जक भारती्य स्ेट्ट बैंक की 
मचदेन्ट एव ंइनवेस्टमरें्ट बैंजकंग इकाई है, के प्रबंध जनदशेक एव ंमखु्य का्यवापालक 
अजधकारी के रूप मरें का्यवारत थेि.

उनहोंने भारती्य स्ेट्ट बैंक के दशे भर मरें जवसततृ जवजभनन मंिलों एव ंजवदशेी 
का्यावाल्यों मरें का्यवा जक्या है. उनके कुछ जवगत का्यवादाज्यतवों मरें भारती्य स्ेट्ट 
बैंक समूह के अध्यक् के का्यवापालक सजचव का दाज्यतव शाजमल है. उनहोंने 
भारती्य स्ेट्ट बैंक के लॉस एजंिजलस का्यावाल्य मरें भी का्यवा जक्या है और ्ूय.के. 
मरें के्त्ी्य प्रमखु भी रहे हैं. 

उनकी जवशेर्ज्ञता के के्त्ों मरें खदुरा बैंजकंग, कॉपपोर्ेट जवत्, जनवेश बैंजकंग, 
जवल्य और अजधग्हण, सरंजचत जवत् एव ं प्राइवे्ट इज्व्टी शाजमल हैं.

श्ी शादंत लाल जैन- काय्यपालक दनिरेशक

(िनमजतजथि: 1 िनवरी, 1965)

श्ी शांजत लाल िैन की जन्यजुक् भारत सरकार द्ारा बैंककारी कंपनी (उपरिमों 
का अजधग्हण एव ंहसतांतरण) अजधजन्यम, 1970 की धारा 9(3) (ए) के तहत 
पूणवाकाजलक जनदशेक (का्यवापालक जनदशेक के पद पर) के रूप मरें 20.09.2018 
से अपने का्यवाभार ग्हण करने की तारीख से तीन वर्वा की अवजध के जलए ्या 
अगले आदशे तक, इनमरें से िो भी पहले हो, तब तक के जलए की गई है.

श्ी शांजत लाल िैन वाजणज्य मरें सनातकोत्र होने के साथि ही चा्टवािवा  अकाउं्टरें्ट, 
कंपनी सजचव और सीएआईआईबी की व्यवसाज्यक ्योग्यता प्राप्त हैं. इलाहाबाद 
बैंक मरें शाजमल होने से पूववा, आपने लगभग 6 वर्वा जवजभनन उद्योगों मरें का्यवा जक्या. 
उनहोंने इलाहाबाद बैंक मरें 1993 मरें मध्यम प्रबधंन शे्णी/वेतनमान- II मरें जवाइन 
जक्या और महाप्रबंधक पद तक पहुचरें. उनहोंने शाखाओ,ं अचंल का्यावाल्य, 
फीलि महाप्रबधंक का्यावाल्य, स्टाफ महाजवद्याल्य और प्रधान का्यावाल्य मरें 
का्यवा जक्या है. उनहोंने इलाहाबाद बैंक मरें अचंल प्रबधंक, आगरा अचंल के 
रूप मरें भी का्यवा जक्या है और साथि ही बैंक के मखु्य जवत्ी्य अजधकारी, मखु्य 
िोजखम अजधकारी और महाप्रबधंक- आई्टी का दाज्यतव भी सभंाला है. 

श्ी द्वक्रमादितय दसहं खीची - काय्यपालक दनिरेशक

(िनमजतजथि: 24 िलुाई, 1962)

श्ी खीची की जन्यजुक् भारत सरकार द्ारा बैंककारी कंपनी (उपरिमों का 
अजधग्हण एव ंहसतांतरण) अजधजन्यम, 1970 की धारा 9(3) (ए) के तहत 
पूणवाकाजलक जनदशेक (का्यवापालक जनदशेक के पद पर) के रूप मरें 01 अ््ूटबर, 
2018 को अपने का्यवाभार ग्हण करने की तारीख से तीन वर्वा की अवजध के 
जलए ्या अगले आदशे तक, इनमरें से िो भी पहले हो, के जलए की गई है. 

श्ी खीची ने एमबीए (जवत् एव ं माकदे ज्ंटग) जक्या है. साथि ही उनहोंने 
सीएआईआईबी और बीमा मरें एसोजसए्ट की व्यावसाज्यक ्योग्यता भी प्रापत 
की है. बैंक ऑफ़ बड़ौदा मरें का्यवापालक जनदशेक के रूप मरें का्यवाग्हण करने 
से पूववा दनेा बैंक मरें उनका करर्यर उललेखनी्य थिा िहां जदसबंर, 1985 मरें 
प्रोबेशनरी अजधकारी के रूप मरें िॉइन कर वर्वा 2015 मरें महाप्रबधंक के रूप 
मरें पदोननत हुए. 

दनेा बैंक मरें अपनी 33 वर्षों की सेवा के दौरान उनहोंने जवजभनन पदों पर का्यवा 
जक्या और जवजभनन शाखाओ ं मरें फीलि सतर पर अपने व्यापक पररचालन 
अनभुव के साथि-साथि जन्यतं्क और कॉपपोर्ेट का्यावाल्य के जवजभनन जवभागों 

with SBI in 1987. Prior to joining Bank of Baroda, Shri Sanjiv 
Chadha was working as DMD, SBI and MD & CEO of SBI 
Capital Markets Ltd., the Merchant and Investment Banking 
arm of SBI.

He served in various geographical locations of SBI spread 
across different circles and abroad. Some of his previous 
assignments includes Executive Secretary to the Chairman 
of the SBI Group. He has worked in SBI’s Los Angeles Office 
and was also UK Regional Head.

His areas of specialism include Retail Banking, Corporate 
Finance, Investment Banking, Mergers & Acquisitions, 
Structured Finance and Private Equity.

Shri Shanti Lal Jain – Executive Director

(DoB: 1st January, 1965)

Shri Jain was appointed as a Whole Time Director 
(designated as Executive Director) w.e.f. 20.09.2018 by the 
Central Government u/s 9 (3) (a) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, for a 
period of three years with effect from the date of assumption 
of office, or until further orders, whichever is earlier. 

Shri Shanti Lal Jain is a Post Graduate in Commerce, 
with Professional Qualification of Chartered Accountant, 
Company Secretary and CAIIB. Prior to joining Allahabad 
Bank, he worked in various Industries for about 6 years. He 
joined Allahabad Bank in 1993 in Middle Management Grade/
Scale-II and reached upto General Manager. He worked in 
Branches, Zonal Office, Field General Manager Office, Staff 
College and Head Office. He also worked as Zonal Manager, 
Agra Zone in Allahabad Bank. He also worked as Chief 
Financial Officer, Chief Risk Officer and General Manager-IT 
of the Allahabad Bank.

Shri Vikramaditya Singh Khichi – Executive Director

(DoB: 24th July, 1962)

Shri Khichi was appointed as a Whole Time Director 
(designated as Executive Director ) w.e.f. 01.10.2018 by the 
Central Government u/s 9(3)(a) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, for a 
period of three years with effect from the date of assumption 
of office on 1st October, 2018, or until further orders, 
whichever is earlier. 

Shri Vikramaditya Singh Khichi is an MBA (Finance and 
Marketing), with Professional Qualifications of CAIIB and 
Associate in Insurance. Prior to joining Bank of Baroda as 
Executive Director, he had a distinguished career in Dena 
Bank, having joined as a Probationary Officer in December, 
1985 and gradually climbing up the ladder to the rank of 
General Manager in 2015.

During his long tenure of 33 years in Dena Bank, he served 
in varying capacities and blended his vast operational 
experience at the field level in various Branches with 
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मरें आ्योिना/ नीजत जनमावाण िैसे महतवपूणवा के्त्ों मरें भी उनका अहम ्योगदान 
रहा है. 

उनके पास रर्ेटल बैंजकंग, िबल्ूयएमएस, माकदे ज्ंटग (नई पहल और उतपाद 
जवकास), कृजर्, वसूली प्रबधंन, आजद िैसे प्रमखु के्त्ों सजहत बैंजकंग पररचालन 
के व्यापक सपे्ट्म मरें काम करने का गहन अनभुव है. 

श्ी खीची ने फीलि महाप्रबंधक और राज्य सतरी्य बैंकसवा सजमजत, गिुरात के 
स्ंयोिक िैसी महतवपूणवा लीिरजशप भूजमकाए ंजनभाई हैं. 

श्ी अजय करे  खुराना – काय्यपालक दनिरेशक 

(िनमजतजथि : 17 माचवा, 1964)

श्ी अि्य के खरुाना ने जदनांक 01.04.2020 को बैंक ऑफ़ बड़ौदा मरें 
का्यवापालक जनदशेक के रूप मरें अपना पदभार ग्हण जक्या है. उनहोंने 
सीएआईआईबी की व्यावसाज्यक ्योग्यता के साथि जबिनेस मैनेिमरें्ट मरें पोस्ट 
गे्िएु्ट जक्या है. जदनांक 01.04.2020 को बैंक ऑफ़ बड़ौदा के का्यवापालक 
जनदशेक के पद का दाज्यतव सभंालने से पूववा उनहोंने जदनांक 20.09.2018 से 
31.03.2020 तक जसजंिके्ट बैंक के जनदशेक मंिल मरें का्यवापालक जनदशेक 
के तौर पर सेवाए ंप्रदान की.

उनहोंने जदनांक 15.11.1988 को जवि्या बैंक मरें अजधकारी के रुप मरें सेवा 
ग्हण की. उनके पास 17 वर्षों तक फीलि सतर के जवजभनन पदों पर तथिा 
4 वर्षों तक जवि्या बैंक के के्त्ी्य प्रमखु के रूप मरें का्यवा करने का व्यापक 
पररचालन अनभुव है. वे बैंक मरें जवजभनन पदों पर का्यवा करते हुए महाप्रबधंक के 
रूप मरें पदोननत हुए. श्ी अि्य के खरुाना को बैंक के महतवपूणवा जवभागों िैसे 
जक ऑजि्ट, एनपीए वसूली, अतंरावाष्ट्ी्य बैंजकंग, पररचालन, सूचना प्रौद्योजगकी 
एव ंकॉपपोर्ेट रेिजि्ट मरें का्यवा करने का गहन अनभुव है.

उनहोंने जदनांक 20.09.2018 को का्यवापालक जनदशेक के रूप पदोननजत 
प्राप्त कर जवजभनन पो्टवाफोजल्यो ्यथिा सूचना प्रौद्योजगकी जवभाग, टे्िरी एव ं
अतंरावाष्ट्ी्य बैंजकंग, वसूली, एमएसएमई, जमि कॉपपोर्ेट एव ंकरें द्ी्य लेखा जवभाग 
के का्यषों को सभंाला है.

श्ी िरेबित् चािँ - काय्यपालक दनिरेशक 

(िनमजतजथि : 31 िनवरी, 1971) 

श्ी दबेदत् चादँ को बैंक ऑफ़ बड़ौदा के का्यवापालक जनदशेक के रूप मरें जन्यकु् 
जक्या ग्या है और उनहोंने जदनांक 10.03.2021 को का्यवादाज्यतव सभंाला है. 
श्ी चादँ बी्ेटक, एमबीए सीएआईआईबी, पीिी जिपलोमा इन इज्व्टी ररसचवा 
एणि सज्टवाफाइि पो्टवाफोजल्यो मैनेिर की ्योग्यता से ्यकु् कुशल बैंकर हैं. 
उनके पास वाजणजज्यक बैंकों एव ं जवकास जवत् ससंथिानों मरें का्यवा करने का 
27 वर्षों से अजधक का अनभुव है. उनहोंने वर्वा 1994 मरें इलाहाबाद बैंक मरें 
अजधकारी के रूप मरें अपना करर्यर आरभं जक्या एव ंतदपुरांत लघ ुउद्योग 
जवकास बैंक (जसिबी) मरें वर्वा 1998 से 2005 तक प्रबधंक के रूप मरें का्यवा 
जक्या. वे वर्वा 2005 मरें मखु्य प्रबधंक के रूप मरें पिंाब नैशनल बैंक से िडेु़ 
तथिा आगे बढ़ते हुए मखु्य महाप्रबंधक के सतर तक पहुचें. बैंक ऑफ़ बड़ौदा मरें 
का्यवापालक जनदशेक के रूप मरें का्यवादाज्यतव सभंालने के पूववा वे पिंाब नैशनल 
बैंक के मखु्य महाप्रबधंक के रूप मरें मुंबई अचंल के प्रमखु की भूजमका का 
जनवावाह कर रहे थेि.

planning/policy formulation in different Departments at the 
Controlling and Corporate Offices.

He brings with him an enriched experience gained from 
working across the broad spectrum of Banking operations 
including key segments like Retail Banking, WMS, Marketing 
(New Initiative & Product Development), Agriculture, 
Recovery Management etc.

Shri Khichi performed important leadership roles like Field 
General Manager (Gujarat Operations) in Dena Bank and 
Convenor of State Level Bankers’ Committee, Gujarat. 

Shri Ajay K. Khurana – Executive Director

(DoB: 17th March, 1964)

Shri Ajay K Khurana joined as Executive Director in Bank of 
Baroda on 01.04.2020. He is a Post graduate in Business 
Management with Professional Qualification of CAIIB. 
Prior to joining the Board of Bank of Baroda as Executive  
Director on 01.04.2020, he served on the Board of  
Syndicate Bank as an Executive Director from 20.09.2018  
till 31.03.2020.

He joined Vijaya Bank as an Officer on 15.11.1988. He 
has a vast operational experience at field level covering 17 
years in various capacities and 4 years as Regional Head at 
Vijaya Bank. He climbed up the ladder of Management and 
was promoted as General Manager. Shri. Ajay K Khurana 
has acquired rich experience while working in various key 
areas such as Audit, NPA Recovery, International Banking, 
Operations, Information Technology Dept. and Corporate 
Credit.

He was elevated to the rank of Executive Director on 
20.09.2018 and handled various portfolios such as 
Information Technology Dept., Treasury & International 
Banking, Recovery, MSME, Mid Corporate and Central 
Accounts Dept.

Shri Debadatta Chand – Executive Director

(DoB: 31st January, 1971)

Shri Debadatta Chand has been appointed as Executive 
Director of Bank of Baroda and assumed charge on 
10.03.2021. Shri Chand is a B.Tech, MBA, CAIIB qualified 
Banker with PG Diploma in Equity Research and Certified 
Portfolio Manager. He has over 27 years of experience in 
Commercial Banks and Developmental Financial Institution. 
He started his career in Allahabad Bank as Officer in 1994 
and subsequently worked as Manager in Small Industries 
Development Bank of India [SIDBI] from 1998 to 2005. 
He joined Punjab National Bank in the year 2005 as Chief 
Manager, rose to the level of Chief General Manager. Prior 
to joining Bank of Baroda as an Executive Director, he was 
heading Mumbai Zone as CGM, PNB.
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बैंजकंग उद्योग मरें अपनी लंबी ्यात्ा के दौरान उनहोंने टे्िरी एव ंजनवेश बैंजकंग 
और बािार िोजखम प्रबधंन के के्त् मरें जवशेर्ज्ञता के साथि पररचालन और 
नीजतपरक बैंजकंग के सभी महतवपूणवा के्त्ों मरें का्यवा जक्या है. उनहोंने अचंल लेखा 
परीक्ा का्यावाल्य, प्टना के प्रमखु, बरलेी मंिल के प्रमखु, बैंक के एकीकृत 
टे्िरी पररचालन के प्रमखु और मुंबई अचंल, िो जक बैंक के सबसे बडे़ अचंलों 
मरें से एक है, के प्रमखु के तौर पर अपनी जिममेदारर्यों का बखूबी जनवावाह जक्या.

वे पीएनबी जप्रजंसपल म्ूयचअुल फंि, जसवफ्ट इंजि्या प्राइवे्ट जलजम्ेटि एव ं
भारत के अनेक प्राइवे्ट इज्व्टी फंि तथिा पिंाब नैशनल बैंक की एक जवदशेी 
अनरु्गंी के जनदशेक मणिल मरें भी रहे हैं.

श्ी अदमत अग्र्वाल- दनिरेशक (गैर- काय्यपालक) – कें द्र सरकार करे  
प्दतदनदध

(िनमजतजथि: 27 िून, 1970)
श्ी अजमत अग्वाल भारत सरकार द्ारा बैंककारी कंपनी (उपरिमों का 
अजधग्हण एव ंहसतांतरण) अजधजन्यम, 1970 की धारा 9 (3) (बी) के तहत 
सरकार के मनोनीत जनदशेक के रूप मरें 25.01.2020 से अगले आदशे तक 
के जलए जन्यकु् जकए गए हैं.
श्ी अजमत अग्वाल 1993 स ेभारती्य प्रशासजनक सेवा के सदस्य हैं. वर्वा 2016 
से आप जवत्ी्य सेवाए ंजवभाग, जवत् मतं्ाल्य मरें भारत सरकार के स्ंयकु् सजचव 
के रूप मरें का्यवा मकु् कर वतवामान मरें अजतररक् सजचव के रुप मरें का्यवारत हैं.
आप भारती्य प्रौद्योजगकी ससंथिान, कानपरु के पूववावत्टी छात् रहे हैं. आपने 
भारत सरकार तथिा छत्ीसगढ़ एव ंमध्य प्रदशे की राज्य सरकारों मरें जवशेर् रूप 
से जवत्, तकनीक और तकनीकी जशक्ा के के्त् मरें शीर्वा पदों पर का्यवा जक्या है.
आपके पूववा दाज्यतवों मरें प्रधानमंत्ी का्यावाल्य मरें जनदशेक, प्रधानमंत्ी के आजथिवाक 
सलाहकार पररर्द का्यावाल्य मरें सलाहकार एव ंजनदशेक, राष्ट्ी्य नवोनमेजर्ता 
पररर्द के अध्यक् के साथि जवशेर् पदाजधकारी, जवजभनन राज्य सरकारों के 
जवभागों और एिरेंजस्यों के प्रमखु तथिा जिला सतर पर सथिानी्य सरकारी 
का्यावाल्यों के प्रमखु के दाज्यतव शाजमल हैं. 
श्ी अजय कुमार - दनिरेशक (गैर- काय्यपालक) भारतीय ररज्व्य बैंक करे  
प्दतदनदध
(िनमजतजथि: 20 मई, 1969)
श्ी अि्य कुमार की जन्यजुक् भारत सरकार द्ारा बैंककारी कंपनी (उपरिमों का 
अजधग्हण एव ं हसतातंरण) अजधजन्यम, 1970 की धारा 9(3) (सी) के तहत 
नाजमत जनदशेक के रूप मरें 13.01.2017 से अगले आदशे तक के जलए की गई ह.ै
आपने अथिवाशास्त्र मरें सनातकोत्र और बैंजकंग मरें एमएस की जिग्ी प्राप्त की है. 
आप भारती्य बैंजकंग ससंथिान के प्रमाजणत एसोजसए्ट सदस्य (सीएआईआईबी) 
भी हैं.
श्ी अि्य कुमार भारती्य ररिववा बैंक मरें जदसबंर 1991 मरें सेवा ग्हण की और 
आपके पास मदु्ा प्रबधंन, ग्ामीण ऋण एव ंआ्योिना, जवदशेी मदु्ा प्रबधंन 
तथिा बैंजकंग प्यवावेक्ण के के्त् मरें जवजभनन पदों पर का्यवा करने का 28 वर्षों का 
व्यापक अनभुव है. आपने एचिीएफसी बैंक तथिा को्टक मजहनद्ा बैंक के वररष्ठ 
प्यवावेक्ण प्रबधंक के रूप मरें भी का्यवा जक्या है. आप इलाहाबाद बैंक, ्ूयनाइ्ेटि 
बैंक तथिा ्ूयको बैंक की वाजर्वाक प्यवावेक्ी प्रजरि्या के जलए जप्रजंसपल जनरीक्णकतावा 
अजधकारी (पीआईओ) भी थेि और आपने अपने नेततृव मरें ्ूयको बैंक की व्यापक 

During his long stint in the Banking Industry, he gained 
varied exposures in all important spheres of operational 
and strategic Banking with special expertise in Treasury 
& Investment Banking and Market Risk Management. He 
successfully handled the responsibilities such as Head of 
Zonal Audit Office, Patna, Circle Head of Bareilly, Head of 
Integrated Treasury Operation of the Bank and Zonal Head 
of Mumbai Zone – one of the Biggest Zones of the Bank.

He was also on the Board of PNB Principal Mutual Fund, 
SWIFT India Pvt. Ltd and many of the Private Equity funds 
in ex officio capacity in India and also in one of the overseas 
subsidiaries of the Punjab National Bank.

Shri Amit Agrawal - Director (Non-Executive) - 
Representing Central Government

(DoB: 27th June 1970)

Shri Amit Agrawal was appointed as Government Nominee 
Director by the Central Government u/s 9(3)(b) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970, w.e.f. 25.01.2020, until further order.

Mr. Agrawal is a member of the Indian Administrative Service 
since 1993. Since 2016, he has served in the Ministry of 
Finance, Department of Financial Services, initially as Joint 
Secretary to the Government of India and currently as 
Additional Secretary.

An alumnus of Indian Institute of Technology Kanpur, he has 
served in top positions in the Government of India and the 
State Governments of Chhattisgarh and Madhya Pradesh, 
broadly in the areas of finance, technology and technical 
education.

His earlier charges include that of Director in the Prime 
Minister’s Office; Adviser and Director in the Office of Prime 
Minister’s Economic Advisory Council; Officer on Special Duty 
with the Chairman of the National Innovation Council; Head 
of various State Government departments and agencies; and 
Head of District-level Local Governments.

Shri Ajay Kumar - Director (Non-Executive) - Representing 
Reserve Bank of India 

(DoB: 20th May, 1969)

Shri Ajay Kumar is nominated as a Director w.e.f. 13.01.2017 
by the Central Government u/s 9 (3) (c) of The Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 to hold the post until further orders. He has done 
his Masters in Economics and MS in Banking. He is also a 
Certified Associate of the Indian Institute of Banking (CAIIB). 

Shri Ajay Kumar joined RBI in December 1991 and has had a 
wide experience of 28 years of working in various capacities in 
the areas of currency management, rural credit and planning, 
foreign exchange management and banking supervision. 
He has worked as the Senior Supervisory Manager for the 
HDFC Bank and the Kotak Mahindra Bank. He was also the 
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आजसत गणुवत्ा समीक्ा भी की थिी. आपको भारत मरें जवदशेी बैंकों के व्यवहार 
की जनगरानी की जिममेदारी भी सौंपी ग्यी. जवदशेी मदु्ा प्रबधंन के के्त् मरें, बैंकों 
हेत ुिोजखम प्रबधंन जदशाजनददेशों तथिा जवदशेी प्रत्यक् जनवेश नीजत रूपरखेा को 
प्रमाजणत करने का का्यवा भी आपके सचंालन के अधीन हुआ है. पूववा मरें ग्ामीण 
ऋण और आ्योिना मरें अपने का्यवाकाल के दौरान आप चार के्त्ी्य ग्ामीण 
बैंकों मरें नाजमत जनदशेक के रूप मरें भी का्यवारत रहे हैं. वतवामान मरें आप भारती्य 
ररिववा बैंक के के्त्ी्य जनदशेक के रूप मरें माचवा 2019 से नई जदलली मरें का्यवारत 
हैं और नई जदलली मरें समग् बैंजकंग ढांचे के जवकास के जलए अपने दाज्यतवों का 
जनवावाह कर रहे हैं. 
श्ीमती सौंिरा कुमार - दनिरेशक (गैर-काय्यपालक)- शरेयरधारक दनिरेशक
(िनम जतजथि: 15 अगसत, 1954)
श्ीमती सौंदरा कुमार का च्यन, बैंककारी कंपनी (उपरिमों का अजधग्हण 
एव ं हसतांतरण) अजधजन्यम 1970 की धारा 9(3) (i) के तहत जदनांक 
24.12.2020 से 23.12.2023 तक 3 वर्वा की अवजध के जलए शे्यरधारक 
जनदशेक के रूप मरें जक्या ग्या है.

आपने स्ेटला मैररस कॉलेि, चेननई से गजणत मरें सनातक जक्या है. आपने 
सीएआईआईबी भी जक्या है. उनहोंने 1975 मरें भारती्य स्ेट्ट बैंक मरें 
पररवीक्ाधीन अजधकारी के रूप मरें का्यवाभार ग्हण जक्या और 2014 मरें अपनी 
सेवानजृवत् तक का्यवारत रही. इस अवजध के दौरान उनहोंने एसएमई, रर्ेटल 
और कृजर् एव ंग्ामीण (जवत्ी्य समावेशन) शाखाओ ंके शाखा प्रमखु सजहत 
जवजभनन पदों पर का्यवा जक्या. आप जतरुजचरापलली मरें बैंक के प्रजशक्ण केनद् मरें 
सकंा्य सदस्य के रूप मरें, चेननै सकवा ल मरें के्त्ी्य प्रमखु के पद पर, वररष्ठ वाइस 
पे्रजसिरें्ट, आ्टदेजस्या शाखा, कैजलफोजनवा्या ्ूयएस, बाद मरें पे्रजसिरें्ट, स्ेट्ट बैंक 
ऑफ इंजि्या (कैजलफोजनवा्या) एव ंबैंक के लॉस एिंलस एिरेंसी के सीईओ के 
रूप मरें का्यवारत रही हैं. आप अकू्बर 2008 से बैंक के स्ेट्ट बैंक ऑफ इंदौर 
की प्रबधं जनदशेक भी रहीं िहां उनहोंने 2010 मरें इसका सफलतापूववाक जवल्य 
मूल बैंक मरें करवा्या. वर्वा 2014 मरें अपनी सेवाजनवजृत तक आप भारती्य स्ेट्ट 
बैंक मरें दबावग्सत आजसत प्रबधंन प्रभारी के रूप मरें उप प्रबधं जनदशेक के पद 
पर का्यवारत रहीं. 

आपने 3 वर्षों से अजधक की अवजध के जलए एसबीआई के होलसेल बैंजकंग 
रेिजि्ट सजमजत की अध्यक्ता भी की है एव ंकॉपपोर्ेट सरें्टर जनवेश सजमजत एव ं
रेिजि्ट नीजत व प्रजरि्या सजमजत की भी सथिा्यी सदस्य रही हैं. आपने जवत्ी्य 
समावेशन हेत ुकारोबार प्रजतजनजध (बीसी) मॉिल को ऊपर उठाने हेत ुउपा्य 
जसफाररश करने के जलए भारती्य ररज़ववा बैंक का्यवाकारी समूह के सदस्य के रूप 
मरें भी का्यवा जक्या है. आप भारती्य ररज़ववा बैंक द्ारा सथिाजपत कॉपपोर्ेट ऋण 
पनुगवाठन तंत् के कोर समूह की भी सदस्य रही हैं. आपने एआरसीआईएल, 
सरसाई, जसिबी वरेंचर कैजप्टल आजद के जनदशेक मंिल मरें एसबीआई के 
नाजमत जनदशेक के रूप मरें भी का्यवा जक्या है.

श्ी श्ीदन्वासन श्ीधर - दनिरेशक (गैर-काय्यपालक) - शरेयरधारक दनिरेशक

(िनमजतजथि 3 मई, 1960)

श्ी श्ीजनवासन श्ीधर शे्यरधारक जनदशेक के रूप मरें, बैंककारी कंपनी 
(उपरिमों का अजधग्हण एव ं हसतांतरण) अजधजन्यम 1970 की धारा 9(3) 
(i) के तहत जदनांक 12.12.2018 से 11.12.2021 तक 3 वर्वा की अवजध के 
जलए चनेु गए हैं. 

Principal Inspecting Officer (PIO) for the annual supervisory 
process of the Allahabad Bank, the United Bank of India and 
the UCO Bank and also conducted the comprehensive Asset 
Quality Review of the latter under his stewardship. He was also 
assigned the responsibility of monitoring the conduct of foreign 
banks in India. In the area of foreign exchange management, 
he has been at the helm of formulating Risk Management 
Guidelines for banks and also Foreign Direct Investment 
Policy Framework. Earlier, he has also served as Nominee 
Director in four Regional Rural Banks during his stint in rural 
credit and planning. Currently, he is posted as the Regional 
Director, Reserve Bank of India at New Delhi since March 2019 
and is fulfilling his responsibilities towards development of the 
overall banking infrastructure in New Delhi.

Smt. Soundara Kumar - Director  (Non-Executive)  - 
Shareholder Director

(DoB: 15th August, 1954)

Smt. Soundara Kumar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 
years from 24.12.2020 to 23.12.2023.

She has done her graduation in Mathematics from Stella 
Maris College, Chennai. She is also CAIIB. She joined State 
Bank of India as a Probationary Officer in 1975 and continued 
till her retirement in 2014. During this period she held various 
assignments including heading branches, SME, Retail and 
Rural & Agriculture (Financial Inclusion). She was also a 
faculty member in the Bank’s Training Centre, at Tiruchirapalli; 
Regional Manager, Chennai Circle; Senior Vice President, 
Artesia branch, California US; later as President State Bank 
of India (California) and CEO of the Los Angeles Agency of 
the Bank. She was Managing Director of the State Bank of 
Indore from October, 2008, where she successfully steered 
the merger of the Bank with the Parent Bank in 2010. She held 
the position of Dy. Managing Director, in charge of Stressed 
Assets Management, in SBI till her retirement in 2014.

She has also headed Wholesale Banking Credit Committee 
of SBI for over -3- years and was a permanent member of 
Corporate Centre Investment Committee and Credit Policies 
and Procedures Committee. She served as member of RBI 
Working Group to recommend measures for scaling up the 
Business Correspondent (BC) model for Financial Inclusion. 
She was also a member of Core Group of Corporate Debt 
Restructuring mechanism set up by RBI. She also served as 
a nominee director of SBI on the Boards of ARCIL, CERSAI, 
SIDBI Venture Capital etc. 

Shri Srinivasan Sridhar - Director (Non-Executive) - 
Shareholder Director

(DoB: 3rd May, 1960)

Shri Srinivasan Sridhar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 
years from 12.12.2018 to 11.12.2021.
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आपने जदलली जवश वजवद्याल्य से बी.कॉम (ऑनसवा) जक्या है और एक सनदी 
लेखाकार हैं. 

श्ी श्ीधर को दशे-जवदशे मरें जवत्ी्य सेवा जवशेर्ज्ञ के रूप मरें जस्टीग्पु के साथि 
पूर ेएजश्या, अफ्ीका और ्ूयरोप मरें लगभग 30 वर्षों का अनभुव है. इस अवजध 
के दौरान तीने दशेों मरें मखु्य का्यवापालक अजधकारी, भारत के जलए कापपोर्ेट 
प्रमखु, अफ्ीका के जलए लेन-दने सेवाए ं प्रमखु तथिा केनद्ी्य, पूवटी ्ूयरोप, 
मध्य पूववा और अफ्ीका के जलए बैंक सजववास गू्प प्रमखु सजहत राष्ट्ी्य, के्त्ी्य 
का्यवापालक िैसे प्रमखु पदों पर रहते हुए उनहोंने व्यवसा्य के जवकास, सवंधवान 
और रूपांतरण का का्यवा जक्या. जस्टी मरें अपना का्यवाकाल पूरा करने के बाद 
श्ी श्ीधर ने ऑजलवर वा्यमैन के साथि पा्टवानर तथिा भारत के प्रमखु के रूप मरें 
का्यवा जक्या और वतवामान मरें गलोबल मैनेिमरें्ट फमवा के साथि वररष्ठ सलाहकार के 
रूप मरें का्यवा कर रहे हैं. आपने व्यजक्गत जनष्ठा, िनूुन और ररलेशनजशप कौशल 
के साथि कई जविेता ्टीमों को गजठत जक्या है जिसमरें जवजभनन ससंकृजत और 
प्रोफेशनल बैकग्ाउंि के लोग हैं. 

अब आप स्टा्टवा  अप से लेकर भारत के सबसे बडे़ कापपोरशेनों, जवजभनन कंपजन्यों 
के जनदशेक मंिल मरें प्रजतजष्ठत गैर – का्यवापालक/ सलाहकार के रूप मरें का्यवारत 
हैं. उनका बहृद अनभुव और टै्क ररकॉिवा उनहरें मखु्य का्यावापालक अजधकारर्यों 
एव ंजनदशेक मंिल के साथि नीजतपरक प्रबधंन, व्यवसा्य रूपांतरण, गवननेंस, 
शे्यरधारक जहतों, िोजखम तथिा जन्यामक अनपुालन के के्त् मरें का्यवा करने मरें 
सहा्यता करता है. आप एक सजरि्य एिंल जनवेशक और ऐसे स्टा्टवा  अप िो 
प्रारजंभक सतर मरें हैं के जलए मरें्टर हैं.       

Shri Sridhar is a B.Com (Hons.) from Delhi University and a 
Chartered Accountant.

Shri Sridhar is a financial services expert with nearly 30 
years of experience at Citigroup across Asia, Africa and 
Europe.  During this period he built, grew and transformed 
businesses, holding key country and regional executive 
positions including CEO for three countries, Corporate 
Bank Head for India, Transaction Services Head for Africa 
and Bank Services Group Head for Central, Eastern Europe, 
Middle East and Africa.  After his time with Citi, Shri Sridhar 
joined Oliver Wyman as Partner and India Head, and is 
currently a senior advisor at the leading global management 
consulting firm.  With strong personal integrity, passion, 
and relationship skills, he has built several winning teams 
comprising people from diverse cultural and professional 
backgrounds.

He is now an established non-executive board director/
advisor with companies ranging from startups to the largest 
corporations in India.  His deep experience and track record 
helps him to work with CEOs and boards in areas such as 
management strategy, business transformation, governance, 
shareholder interests, risk, and regulatory compliance.  He 
is also an active angel investor and mentor for early stage 
startups. 
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अनलुगनक - 1ए
दनिरेशकों सरे सबंदनधत अनय द्व्वरण:                                   

(्यथिाजसथिजत 31.03.2021)
दनिरेशक का नाम 

Name of Director
बैंक करे  

शरेयरों की 
सखंया
No. of 
shares 
of Bank 

बैंक की उप 
सदमदतयों की सखंया 
दजनमें ्वरे सिसय हैं 

No. of 
membership 

in Sub 
-Committees of 

the Bank

अनय कंपदनयों में 
सिसय/ अधयक् 

करे  रूप में दनिरेशक 
मणडल की उप 

सदमदतयों की सखंया 
दजनमें ्वरे सिसय हैं. 

(*)
No. of 

Membership / 
Chairmanship 
held in Sub - 

Committees of 
the Board in 

other Companies 
(*)

बैंक करे  अला्वा अनय कंपदनयों/ इकाइयों करे  दनिरेशक 
मणडल में दनिरेशक स्वरूप शादमल 

Directorship held in other Companies / 
entities i.e. Other than the Bank

िॉ. हसमखु अजढ़ ्या 
Dr. Hasmukh Adhia

शून्य
Nil

8 0 शून्य
NIL

श्ी सिंीव चि्ढा
Shri Sanjiv Chadha

शून्य
NIL

11 1 1.  नेशनल इंश्योररेंस कंपनी जलजम्ेटि 
2. बॉबकैपस जलजम्ेटि 
3. बॉब फाइनरेंजस्यल जलजम्ेटि 
4. बॉब ्ूयके जलजम्ेटि 
5. इंजि्या फस्टवा लाइफ इंश्योरसे कंपनी जलजम्ेटि 
1. National Insurance Company Limited
2. BOBCAPS Limited
3. BOB Financials Limited
4. BOB UK Limited
5. IndiaFirst Life Insurance Company Limited

श्ी शांजत लाल िैन 
Shri Shanti Lal Jain

6500 10 0 1. बड़ौदा गलोबल शे्यिवा सजववासेि जलजम्ेटि
2. बड़ौदा सन ्ेट्नोलॉिी जलजम्ेटि 
3. बैंक ऑफ बड़ौदा (्ूयगांिा) जलजम्ेटि
4. बैंक ऑफ बड़ौदा (तंिाजन्या) जलजम्ेटि
1. Baroda Global Shared Services Limited
2. Baroda Sun Technologies Limited
3. Bank of Baroda (Uganda) Limited
4. Bank of Baroda (Tanzania) Limited

श्ी जवरिमाजदत्य जसहं 
खीची 
Shri Vikramaditya 
Singh Khichi

6500 10 0 1. इंजि्या फस्टवा लाइफ इंश्योररेंस कंपनी जल. 
2. बड़ौदा एसे्ट मैनेिमरें्ट इंजि्या जलजम्ेटि
3. बॉब फा्यनरेंजश्यल सॉल्ूयशनस जलजम्ेटि
4. इंिो ज़ाजमब्या बैंक जलजम्ेटि
5. बैंक ऑफ बड़ौदा (केन्या) जलजम्ेटि
1. IndiaFirst Life Insurance Company Limited
2. Baroda Asset Management India Limited
3. BOB Financial Solutions Limited
4. Indo Zambia Bank Limited 
5. Bank of Baroda (Kenya) Limited

श्ी अि्य के खरुाना 
Shri Ajay K. 
Khurana

481 11 0 1. नेशनल पेमरें्ट कापपोरशेन ऑफ़ इंजि्या 
1. National Payments Corporation of India

Annexure – 1A
OTHER DETAILS OF DIRECTORS:

(Position as on 31.03.2021)
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दनिरेशक का नाम 
Name of Director

बैंक करे  
शरेयरों की 

सखंया
No. of 
shares 
of Bank 

बैंक की उप 
सदमदतयों की सखंया 
दजनमें ्वरे सिसय हैं 

No. of 
membership 

in Sub 
-Committees of 

the Bank

अनय कंपदनयों में 
सिसय/ अधयक् 

करे  रूप में दनिरेशक 
मणडल की उप 

सदमदतयों की सखंया 
दजनमें ्वरे सिसय हैं. 

(*)
No. of 

Membership / 
Chairmanship 
held in Sub - 

Committees of 
the Board in 

other Companies 
(*)

बैंक करे  अला्वा अनय कंपदनयों/ इकाइयों करे  दनिरेशक 
मणडल में दनिरेशक स्वरूप शादमल 

Directorship held in other Companies / 
entities i.e. Other than the Bank

श्ी दबेदत् चांद 
Shri Debadatta 
Chand

शून्य 
Nil

11 0 शून्य 
NIL

श्ी अजमत अग्वाल 
Shri Amit Agrawal

शून्य 
Nil

4 2 1. ्ूयनाइ्ेटि इंजि्या इश्योररेंस कंपनी जलजम्ेटि
2. िनरल इंश्योररेंस कंपनी जलजम्ेटि 
1. United India Insurance Company Limited
2. General Insurance Corporation of India

श्ी अि्य कुमार 
Shri Ajay Kumar

शून्य
Nil

4 0 शून्य 
NIL

श्ीमती सौंदरा कुमार
Smt. Soundara 
Kumar

200 3 5 1. रािपलल्यम जमलस जलजम्ेटि
2. ताजमलनािु न्ूयज़ जप्र्ंट एिं पेपसवा जलजम्ेटि
3. शांजत जग्यसवा जलजम्ेटि
4. रामको जसस्टमस जलजम्ेटि
5. सुदंरम ट्स्टी कंपनी जलजम्ेटि
6. काबपोरैंिम ्ूयजनवसवाल जलजम्ेटि 
1. Rajapalayam Mills Limited
2. Tamilnadu Newsprint and Papers Limited
3. Shanthi Gears 
4. Ramco Systems Limited
5. Sundaram Trustee Company Limited
6. Carborandum Universal Limited

श्ी श्ीजनवासन श्ीधर 
Shri Srinivasan 
Sridhar

500 10 7 1. ओरकेल फा्यनरेंजश्यल सजववासेि सॉफ्टवे्यर जलजम्ेटि 
2. इंजि्या फै्ट्ींग एव ंफा्यनरेंस सॉल्ूयशनस प्रा. जलजम्ेटि 
3. एफआईएनसीए बैंक िॉजिवा्या
4. एफआईएनसीए अिरबाइिान  
5. जनलपोन जलजम्ेटि 
1. Oracle Financial Services Software Limited
2. India Factoring and Finance Solutions Private 
Limited
3. FINCA Bank Georgia
4. FINCA Azerbaijan
5. Nirlon Limited

(*) एसीबी और जहतधारक सजमजत के सबंधं मरें सूचना प्रदान की गई है.   

(*) Information provided in respect of ACB and Stakeholders Committee
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DECLARATION

Declaration of the Managing Director & CEO pursuant 
to Schedule V – Part (D) of SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior 
Management Personnel of the Bank have affirmed their 
compliance of the “Bank of Baroda - Code of Conduct 
for Directors and Senior Management Personnel” for the 
Financial Year ended on 31st March, 2021 in accordance with 
Regulation 26(3) of SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015. The said Code of Conduct 
has been posted on the Bank’s website.

For Bank of Baroda

 

 Sanjiv Chadha

Managing Director & CEO

Place : Mumbai

Date 07 June 2021

घोषणा 

सबेी (सूचीयन दाययत्व ए्व ंप्रकटीकरण आ्वशयकताए)ं य्वयनयमन 2015 
की अनसूुची V - भाग (डी) के अनसुार प्रबधंक यनदेशक ए्व ंसीईओ का 
घोषणा- पत्र.

यह घोषित षिया जाता है षि बोर्ड िे सभी सदसयों एव ंबैंि िे उच्च प्रबधंन 
िाष ््डि, 31 ्ा्च्ड, 2021 िो स्ाप्त हुए षवत्ीय वि्ड हेत ु सेबी (सू्चीयन 
दाषयतव एव ंप्रिटीिरण आवशयिताए)ं षवषनय्न 2015 िे षवषनय्न 26 
(3) िे अनसुार “बैंि ऑफ़ बड़ौदा िे षनदशेिों एव ंउच्च प्रबधंन िाष ््डि हेत ु
षनधा्डररत आ्चार सषंहता” िे अनपुालन हेत ुव्चनबद्ध हैं. यह आ्चार सषंहता 
बैंि िी वेबसाइट पर उपलबध िराई गई है. 

िृते बैंि ऑफ़ बड़ौदा

श्ी सजंी्व चड्ढा

प्रबधं षनदशेि एव ं्खुय िाय्डपालि अषधिारी

स्ान: ्ुंबई

षदनांि: 07 जून, 2021
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फॉर्म सखं्या. एरआर- 3 
सचिवयाली् लेखयापरीक्या ररपोर्म

31 मार्च, 2021 को समाप्त वित्त िर्च के विए
[कंपनी अविवनयम, 2013 की िारा 204(1) और कंपनी (कावम्चकों की वनयवुति और पाररश्रवमक) वनयमाििी, 2014 के वनयम 9 के अनसुरण में]

Form No. MR – 3
Secretarial Audit Report

For the financial year ended March 31, 2021

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]

To,
The Members  
BANK OF BARODA
Baroda Corporate Centre,
C-26, G-Block
Bandra Kurla Complex,
Bandra (E), Mumbai – 400051

We have conducted the secretarial audit of the compliance of applicable 
statutory provisions and the adherence to good corporate practices by 
Bank of Baroda (hereinafter called the Bank) for the year ended on March 
31, 2021. Secretarial Audit was conducted in a manner that provided 
us a reasonable basis for evaluating the corporate conducts/statutory 
compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, forms 
and returns filed and other records maintained by the Bank and also the 
information provided by the Bank, its officers, agents and authorized 
representatives during the conduct of secretarial audit, we hereby report 
that in our opinion, the Bank has, during the audit period covering the 
financial year ended on March 31, 2021 (Audit Period) complied with the 
statutory provisions listed hereunder and also that the Bank has proper 
Board-processes and compliance-mechanism in place to the extent, in the 
manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns 
filed and other records maintained by the Bank for the financial year ended 
March 31, 2021 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder ( 
to the extent applicable);

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules 
made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed 
thereunder;

(iv) Foreign Exchange Management Act,1999 and the rules and 
regulations made thereunder to the extent of Foreign Direct 
Investment, Overseas Direct Investment and External Commercial 
Borrowings; 

(v) The following Regulations and Guidelines prescribed under the 
Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

 a. The Securities and Exchange Board of India (Substantial 
Acquisition of Shares and Takeovers) Regulations, 2011;

 b. The Securities and Exchange Board of India (Prohibition of 
Insider Trading) Regulations, 2015 

 c. The Securities and Exchange Board of India (Issue of Capital and 
Disclosure Requirements) Regulations, 2018

 d. The Securities and Exchange Board of India (Share Based 
Employee Benefits) Regulations, 2014; 

प्रवि,
सदसय 
बैंक ऑफ बड़ौदया 
बड़ौदा कॉपपोरटे सेंटर,
सी-26, जी-बिॉक
बांद्ा कुिा्च कॉम्पिेकस,
बांद्ा (पूि्च), मुंबई – 400051

हमने िागू सांविविक प्राििानों के अनपुािन और बैंक ऑफ बड़ौदया (इसके बाद वजसे 
बैंक के नाम से सदंव ््चि वकया जाएगा) द्ारा शे्रष्ठ कॉपपोरटे पद्धवियों के पािन हेि ु31 
मार्च, 2021 को समाप्त िर्च के विए सवरिािीय िेखापरीक्ा करिाई थी. सवरिािय 
िेखापरीक्ा इस िरह से की गई थी वक कॉपपोरटे आररणों/ सांविविक अनपुािनों के 
मूलयांकन और उस पर हमार ेविरारों को प्रसििु करने के विए वयिहाय्च आिार उपिबि 
हो सके. 

बैंक की बवहयों, कागजािों, काय्चितृ्त सबंिंी कागजािों, फॉममों और फाइि वकए गए ररटनमों 
और बैंक द्ारा रखे गए अनय ररकॉर्मों िथा सवरिािय िेखा परीक्ा के दौरान बैंक, इसके 
अविकाररयों, एजेंटों और प्राविकृि प्रविवनवियों द्ारा उपिबि कराई गयी सूरना के 
सतयापन के आिार पर हम एिदद्ारा सूवरि करिे हैं वक हमारी राय में बैंक ने 31 मार्च, 
2021 (िेखा परीक्ा अिवि) को समाप्त वित्त िर्च को किर करिे हुए िेखा परीक्ा अिवि 
के दौरान वनमनविवखि सूरीबद्ध सांविविक प्राििानों का अनपुािन वकया है िथा यह 
वक बैंक के पास वनमनविवखि िरीके और ररपोवटिंग के अिीन उवरि बोर््च प्रवरिया और 
अनपुािन प्रणािी ्ी है: 

हमने 31 मार्च, 2021 को समाप्त वित्त िर्च के विए बैंक की बवहयों, कागजािों, काय्चितृ्त से 
सबंवंिि कागजािों, फॉमपो, फाइि वकए गए ररटनमों और बैंक द्ारा रखे गए अनय ररकॉर्मों 
की जांर वनमनविवखि के प्राििानों के अनसुार की है: 

(i) कंपनी अविवनयम, 2013 (अविवनयम) और इसमें उवलिवखि वनयमों (जहां िक 
िागू हो); 

(ii) प्रवि्ूवि सवंिदा (विवनयमन) अविवनयम, 1956 (‘एससीआरए’) और इसमें 
उवलिवखि वनयमों;

(iii) वनके्पागार अविवनयम 1996 और उसमें उवलिवखि विवनयमों और उप कानूनों;

(iv) विदशेी मदु्ा प्रबिंन अविवनयम, 1999 और उसके िहि प्रतयक् विदशेी वनिेशों, 
विदशेी प्रतयक् वनिेशों और बाह्य िावणव्यक उिारों के सबंि में बनाए गए 
विवनयमन;

(v) ्ारिीय प्रवि्ूवि और विवनमय बोर््च अविवनयम, 1992 (सेबी अविवनयम) के 
िहि वनिा्चररि वनमनविवखि विवनयम और वदशावनददेश:-

  ए.   ्ारिीय प्रवि्ूवि और विवनमय बोर््च अविवनयम (शेयरों का अविक मात्ा 
में अविग्रहण एि ंटेकओिर) विवनयम, 2011. 

 बी.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (्ेवदया वयापार वनरेि) विवनयम, 
2015 

 सी.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (पूजंी का वनग्चम और प्रकटीकरण 
आिशयकिाए)ं विवनयम, 2018 

 र्ी.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (शेयर आिाररि कम्चरारी िा्) 
विवनयम, 2014;
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 e. The Securities and Exchange Board of India (Issue and Listing of 
Debt Securities) Regulations, 2008 

 f. The Securities and Exchange Board of India (Registrars to an 
Issue and Share Transfer Agents) Regulations, 1993 regarding 
the Companies Act and dealing with client (to the extent 
applicable.)

 g. The Securities and Exchange Board of India (Delisting of equity 
shares) Regulations, 2009 (Not applicable to the Bank during 
the Audit Period); and

 h. The Securities and Exchange Board of India (Buyback of 
Securities Regulations, 1998; (Not applicable to the Bank 
during the Audit Period);

 i. The Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015; and 

(vi) We have relied on the representation made by the Bank and 
its Officers for systems and mechanism formed by the Bank for 
compliances under other applicable Acts, Laws and Regulations to 
the Bank.

 We are of the opinion that the management has complied with the 
following laws specifically applicable to the Bank:

 1) The Banking Regulation Act, 1949 & The Banking Companies 
Rules, 1949 (as amended from time to time) 

 2) Master Direction, Notifications, and Guidelines issued by 
Reserve Bank of India from time to time.

 3) The Reserve Bank of India Act, 1934
 4) The Banking Companies (Acquisition and Transfer of 

Undertakings) Act, 1970
 We have also examined compliance with applicable clauses of the 

following:
 (i) Secretarial Standards issued by The Institute of Secretaries of 

lndia;
  This is not applicable as Bank is not incorporated under the 

Companies Act
 (ii) The Listing Agreements entered into by the Bank with BSE 

Limited and the National Stock Exchange of India Limited.
During the period under review, the Bank has complied with the provisions 
of the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above,
We further report that: 
The Board of Directors of the Bank is duly constituted with proper balance 
of Executive Directors, Non-Executive Directors and Independent Directors. 
The changes in the composition of the Board of Directors that took place 
during the period under review were carried out vide Government of India 
notifications and in compliance with the provisions of the Act. 
During the year following changes took place in the Management of the 
Bank:
Appointments:
• Shri Ajay Khurana was appointed as Executive Director w.e.f. April 

1, 2020 by the Central Government u/s 9 (3) (a) of The Banking 
Companies Acquisition and Transfer of Undertakings) Act, 1970, till 
September, 19, 2021, or until further orders, whichever is earlier.

• Smt. Soundara Kumar was elected as Shareholder Director under 
section 9 (3) (i) of The Banking Companies Acquisition and Transfer of 
Undertakings) Act, 1970, for a period of three years from December 
24, 2020 to December 23, 2023.

•	 Shri	 Debadatta	 Chand	 was appointed as Executive Director w.e.f. 
March 10, 2021 by the Central Government u/s 9 (3) (a) of The Banking 
Companies Acquisition and Transfer of Undertakings) Act, 1970, for a 
period of three years, or until further orders, whichever is earlier, vice 
Shri Murali Ramaswami.

Cessations:
• Shri Murali Ramaswami ceased to be Executive Director w.e.f. January 

1, 2021 upon attaining the age of superannuation on December 31, 
2020.

• Dr. Bharatkumar D. Dangar ceased to be a Shareholders Director w.e.f. 
December 24, 2020 on completion of his tenure of three years.

 ई.    ्ारिीय प्रवि्ूवि और विवनमय बोर््च (ॠण प्रवि्ूवियों का वनग्चम और 
सूरीयन) विवनयम, 2008

 एफ.   ्ारिीय प्रवि्ूवि और विवनमय बोर््च (वनग्चम करने िािे रवजसट्ार और 
शेयर अिंरण एजेंट) विवनयम, 1993 कंपनी अविवनयम एि ंकिाइंटों से 
र्ीि करने के सदं ््च में (जहां िक िागू हो) 

 जी.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (इवकिटी शेयरों का गैर सूरीयन) 
विवनयम, 2009 (लेखयापरीक्या अवचि के द़ौरयान बैंक पर लयागू नहीं); और

 एर.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (वसकयोररटीज बायबैक विवनयम, 
1998) (लेखयापरीक्या अवचि के द़ौरयान बैंक पर लयागू नहीं); 

 आई.  ्ारिीय प्रवि्ूवि और विवनमय बोर््च (सूरीबद्ध बाधयिाए ंऔर प्रकटीकरण 
आिशयकिाए)ँ विवनयम, 2015; िथा  

(vi) हमने बैंक के विए अनय िागू अविवनयमों, कानूनों और विवनयमों के अनपुािन के 
विए बैंक द्ारा सथावपि वससटम एि ंपद्धवियों हेि ुबैंक और उसके अविकाररयों 
द्ारा वदए गए प्रवििेदन पर विश्ास वकया है.

 हमारा यह मानना है वक प्रबिंन ने विशेर िौर से बैंक के विए िागू होने िािे 
वनमनविवखि कानूनों का अनपुािन वकया है. 

 1) बैंककारी विवनयमन अविवनयम, 1949 एि ंबैंककारी कंपनी वनयम, 1949 
(समय-समय पर यथा संशोविि)

 2) ्ारिीय ररज़ि्च बैंक द्ारा समय-समय पर जारी मासटर वनदशे, अविसूरना 
एि ंवदशावनददेश

 3) ्ारिीय ररज़ि्च बैंक अविवनयम, 1934
 4) बैंककारी कंपनी (उपरिमों का अज्चन एि ंअिंरण) अविवनयम, 1970
 हमने िागू वनमनविवखि िाराओ ंके अनपुािन की ्ी जांर की हैः 
 i. ्ारिीय सवरि ससंथान द्ारा जारी सवरिािीय मानक.
  यह लागू नहीं है कयोंकि बैंि िंपनी अकिकनयम िे तहत शाकमल नहीं है
 ii. बैंक द्ारा बॉमबे सटॉक एकसरेंज विवमटेर् और नेशनि सटॉक एकसरेंज 

ऑफ इंवर्या विवमटेर् के साथ वकए गए सूरीयन करार.
समीक्ा अिवि के दौरान बैंक नें उपयु्चति उवलिवखि अविवनयम, वनयम, विवनयम, 
वदशावनददेशों, मानकों आवद के प्राििानों का अनपुािन वकया है. 
हर ्ह भी ररपोर्म करते हैं चक: 
बैंक का वनदशेक मंर्ि काय्चपािक वनदशेकों, गैर-काय्चपािक वनदशेकों और सििंत् 
वनदशेकों के समवुरि सिंिुन के साथ विवििि रूप से गविि वकया गया है. समीक्ािीन 
अिवि के दौरान वनदशेक मंर्ि की सरंरना में वकए गए बदिाि ्ारि सरकार की 
अविसूरनाओ ंऔर अविवनयम के प्राििानों के अनपुािन में वकए गए हैं. 
िर्च के दौरान बैंक के प्रबंिन में वनमनविवखि पररिि्चन हुए हैं: 
चन्ुचति्या:ं 
• श्ी अज् खुरयानया को बैंककारी कंपनी (उपरिमों का अज्चन एि ं अिंरण) 

अविवनयम, 1970 की िारा 9 (3) (ए) के िहि कें द् सरकार द्ारा वदनांक 1 अपै्रि, 
2020 से वदनांक 19 वसिंबर, 2021 िक अथिा अगिे आदशे िक, जो ्ी पहिे 
हो, काय्चपािक वनदशेक के रूप में वनयतुि वकया गया.  

• श्ीरती सौंदरया कुरयार को बैंककारी कंपनी (उपरिमों का अज्चन एि ं अिंरण) 
अविवनयम, 1970 की िारा 9 (3) (आई) के िहि वदनांक 24 वदसबंर, 2020 से 
23 वदसबंर 2023 िक िीन िरमों के विए शेयरिारक वनदशेक के रूप में वनयतुि 
वकया गया.  

• श्ी देबदत्त ियादँ को बैंककारी कंपनी (उपरिमों का अज्चन एि ंअिंरण) अविवनयम, 
1970 की िारा 9(3) (ए) के िहि कें द् सरकार द्ारा वदनांक 10 मार्च, 2021 से 
िीन िरमों के विए अथिा अगिे आदशे िक, जो ्ी पहिे हो, श्री मरुिी रामासिामी 
के सथान पर काय्चपािक वनदशेक के रूप में वनयतुि वकया गया.  

कया ््मकयाल सरयाचति: 
• श्ी ररुली रयारयासवयारी वदनांक 31 वदसबंर, 2020 को अवििवर्चिा की आय ुप्राप्त 

करने के पश्ाि वदनांक 1 जनिरी, 2021 से काय्चपािक वनदशेक नहीं रहे.
• डॉ. भरत कुरयार डी डयागंर अपने िीन िरमों का काय्चकाि पूरा करने के पश्ाि 

वदनांक 24 वदसबंर, 2020 से शेयरिारक वनदशेक नहीं रहे.
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• Shri Biju Varkkey ceased to be Non-Executive Director w.e.f. October 
21, 2020 on completion of his term of appointment on October 20, 
2020.

Adequate notice is given to all directors to schedule the Board Meetings, 
agenda and detailed notes on agenda were sent at least seven days in 
advance and a system exists for seeking and obtaining further information 
and clarifications on the agenda items before the meeting and for 
meaningful participation at the meeting. 
Majority decision is carried through while the dissenting members’ views 
are captured and recorded as part of the minutes. 
We further report that there are adequate systems and processes in the 
Bank commensurate with the size and operations of the Bank to monitor 
and ensure compliance with applicable laws, rules, regulations and 
guidelines, except:
As per the information given to the Stock Exchanges about the public notice 
dated 25th January 2021: 
• The Central Bank of the United Arab Emirates has imposed a 

financial sanction of AED 6,833,333.00 (Amounting to ` 13.56 crores 
approx.) on Bank of Baroda, GCC Operations, Dubai for deficiencies 
in compliance of Federal Decree Law No. (20) of 2018 on Anti-Money 
Laundering and Combating the Financing of Terrorism and Financing 
of Illegal Organizations.

We further report that during the audit period, the Bank had following 
specific events or actions which might have a bearing on the Bank’s affairs 
in pursuance of the above referred laws, rules, regulations, guidelines, 
standards, etc.:
1) The Bank held its Extraordinary General Meeting on 23rd December 

2020 for the purpose of Election of One Shareholder Director.
2) Call option/Redemption of Tier II Bond Series XIII aggregating  

` 500.00 Cr. of Bank of Baroda on 01.06.2020.
3) Call option/Redemption of Tier II Bond Series XIV aggregating  

` 500.00 Cr. of Bank of Baroda on 30.06.2020.
4) Allotment of 764 8.25% - Bank of Baroda – Basel III Compliant AT 1 

Bonds – Series XII of face value of ` 10,00,000/- each (Unsecured, 
Perpetual) on 17.07.2020.

5) Allotment of 981 8.50% - Bank of Baroda – Basel III Compliant AT 1 
Bonds – Series XIII of face value of ` 10,00,000/- each (Unsecured, 
Perpetual) on 28.07.2020.

6) Call option/Redemption of Tier II Bond Series XV aggregating ` 500.00 
Cr. of Bank of Baroda on 10.08.2020.

7) Call option/Redemption of IPDI Bond Series IV aggregating ̀  711.50 Cr. 
of Bank of Baroda on 27.08.2020.

8) Allotment of 833 8.50% - Bank of Baroda – Basel III Compliant AT 1 
Bonds – Series XIV of face value of ` 10,00,000/- each (Unsecured, 
Perpetual) on 17.11.2020.

9) Allotment of 969 8.15% - Bank of Baroda – Basel III Compliant AT 1 
Bonds – Series XV of face value of ` 10,00,000/- each (Unsecured, 
Perpetual) on 13.01.2021.

10) Allotment of 188 8.15% - Bank of Baroda – Basel III Compliant AT 1 
Bonds – Series XVI of face value of ` 10,00,000/- each (Unsecured, 
Perpetual) on 28.01.2021.

11) Allotment of 55,07,95,593 Equity Shares of ` 2/- each to QIBs under 
QIP on 03.03.2021.

12) Call option/Redemption of Basel III AT I Bond Series III aggregating  
` 500.00 Cr. of Bank of Baroda on 30.03.2021.

						For	Ragini	Chokshi	&	Co.
(Company Secretaries)

Ragini	Chokshi
                                          (Partner)                                  

                                                                                                  C.P.NO.1436                                                                                                                                 
FCS NO. 2390

UDIN: F002390C000210400
Place: Mumbai            
Date:  April 29, 2021

• श्ी चबजू वर्ककी वदनांक 20 अकटूबर, 2020 को अपनी वनयवुति की अिवि पूरी 
करने के पश्ाि वदनांक 21 अकटूबर, 2020 से गैर-काय्चपािक वनदशेक नहीं रहे.

बोर््च द ्िारा बैिकों को वशर््यूि करने हेि ुस्ी वनदशेकों को यथोवरि सूरना दी गई और 
एजेंर्ा िथा एजेंर्ा पर विसििृ नोट कम से कम साि वदन पहिे ्ेजा गया और बैिक से 
पहिे और एजेंर्ा आइटम पर अविक जानकारी और सपष्ीकरण प्राप्त करने और साथ्चक 
्ागीदारी के विए एक सवुयिवसथि प्रणािी उपिबि है.
अविकांश वनण्चयों पर सहमवि बनी, जबवक असहमि सदसयों के विरारों को काय्चितृ्त के 
वहससे के रुप में ररकॉर््च वकया गया है. 
हम इसके अिािा ररपोट्च  करिे हैं वक बैंक में इसके आकार और परररािन के अनरुुप 
पया्चप्त वससटम और प्रवरियाए ंहैं जो िागू कानूनों, वनयमों, विवनयमों और वदशावनद्चशों की 
वनगरानी को सवुनवश्ि करिे हैं, अपिाद सिरुप वनमनविवखि को छोड़ :  
वदनांक 25 जनिरी, 2021 के साि्चजवनक नोवटस के बार ेमें सटॉक एकसरेंजों को दी गई 
जानकारी के अनसुार:
• सयंतुि अरब अमीराि के सेंट्ि बैंक द्ारा िन शोिन वनिारण और आिंकिाद के 

वित्तपोरण और गैर-कानूनी सगंिनों के वित्तपोरण का मक़ुाबिा करने पर 2018 के 
फेर्रि वर्रिी कानून नं. (20) के अनपुािन में पाई गई कवमयों के विए बैंक ऑफ़ 
बड़ौदा, जीसीसी ऑपरशेसं, दबुई पर एईर्ी 6,833,333.00 (िग्ग ` 13.56 
करोड़ की रावश) की वित्तीय प्रविबिं िगाया गया. 

हम इसके अविररति ररपोट्च  करिे हैं वक िेखापरीक्ा अिवि के दौरान, बैंक में ऐसी विवशष् 
घटनाए ंया काय्च रहे हैं जो उपरोति उवलिवखि कानूनों, वनयमों, विवनयमों, वदशावनददेशों, 
मानकों, आवद के अनसुरण से सबंवंिि हैं: 
1) बैंक ने एक शेयरिारक वनदशेक के वनिा्चरन के उदे्शय से वदनांक 23 वदसबंर, 

2020 को असािारण आम बैिक आयोवजि की. 
2) वदनांक 01.06.2020 को बैंक ऑफ़ बड़ौदा का टीयर II बॉनर् सीरीज XIII के 

कॉि ऑ्पशन/ रररे्मपशन की कुि रावश ` 500.00 करोड़ है. 
3) वदनांक 30.06.2020 को बैंक ऑफ़ बड़ौदा का टीयर II बॉनर् सीरीज XIV के 

कॉि ऑ्पशन/ रररे्मपशन की कुि रावश ` 500.00 करोड़ है.
4) वदनांक 17.07.2020 को ` 10,00,000 / - प्रतयेक (बेजमानिी, बेमीयादी) के 

अवंकि मूलय के 764 8.25% - बैंक ऑफ़ बड़ौदा - बेसि III कं्पिायटं एटी I 
बांर् - सीरीज XII का आबंटन वकया गया.

5) वदनांक 28.07.2020 को ` 10,00,000 / - प्रतयेक (बेजमानिी, बेमीयादी) के 
अवंकि मूलय के 981 8.50% - बैंक ऑफ़ बड़ौदा - बेसि III कं्पिायटं एटी I 
बांर् - सीरीज XIII का आबंटन वकया गया.

6) वदनांक 10.08.2020 को वटयर II बॉनर् सीरीज XV के कॉि ऑ्पशन/रररे्मपशन 
की कुि रावश ` 500.00 करोड़ है. 

7) वदनांक 27.08.2020 को आईपीर्ीआई बॉनर् सीरीज IV के कॉि ऑ्पशन/
रररे्मपशन की कुि रावश ` 711.50 करोड़ है.

8) वदनांक 17.11.2020 को ` 10,00,000 / - प्रतयेक (बेजमानिी, बेमीयादी) के 
अवंकि मूलय के 833 8.50% - बैंक ऑफ़ बड़ौदा - बेसि III कं्पिायटं एटी I 
बांर् - सीरीज XIV का आबंटन वकया गया.

9) वदनांक 13.01.2021 को ` 10,00,000 / - प्रतयेक (बेजमानिी, बेमीयादी) के 
अवंकि मूलय के 969 8.15% - बैंक ऑफ़ बड़ौदा - बेसि III कं्पिायटं एटी I 
बांर् - सीरीज XV का आबंटन वकया गया.

10) वदनांक 28.01.2021 को ` 10,00,000 / - प्रतयेक (बेजमानिी, बेमीयादी) के 
अवंकि मूलय के 188 8.15% - बैंक ऑफ़ बड़ौदा - बेसि III कं्पिायटं एटी I 
बांर् - सीरीज XVI का आबंटन वकया गया.

11) बैंक ने 03.03.2021 को कयूआईपी के िहि कयूआईबी को प्रतयेक रू 2/- के 
55,07,95,593 इवकिटी शेयर आबवंटि वकए हैं.

12) वदनांक 30.03.2021 को बैंक ऑफ़ बड़ौदा के बेसि III कं्पिायटं एटी I बांर् - 
सीरीज III के कॉि ऑ्पशन/रररे्मपशन की कुि रावश ` 500.00 करोड़ है.

कृते रयाचगनी िोकशी एडं कंपनी 
(कंपनी सवरि)

रयाचगनी िोकशी 
(साझेदार)

सी.पी.नंबर 1436 
एफसीएस नंबर. 2390

यूर्ीआईएन : F002390C000210400
सथानः मुंबई 
वदनांकः अपै्रि 29, 2021
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Key Financial Indicators

 त्त 
Key Financial Indicators

. .
S.No.

 ( )
Particulars  (In Percentage)

31.03.2019 31.03.2020 31.03.2021

1   /    ()
Interest Income / Average Working Funds (AWF)

7.26% 5.92% 5.34%

2   / 
Interest expenses / AWF

4.54% 3.78% 3.16%

3    ()
Net Interest Margin (NIM)

2.72% 2.73% 2.71%

4   / 
Interest spread / AWF

2.71% 2.14% 2.18%

5 -  / 
Non-Interest Income / AWF

0.88% 0.80% 0.94%

6   / 
Operating expenses / AWF

1.64% 1.47% 1.56%

7 - 
Cost Income Ratio

45.56% 49.97% 49.90%

8  ()  / 
Gross (Operating) profit / AWF

1.96% 1.47% 1.56%

9   / 
Net profit / AWF

0.06% 0.04% 0.06%

10    
Return on Net Worth

1.18% 1.23% 1.50%

11   
Return on Assets

0.06% 0.05% 0.07%

12    
Return on Average Assets

0.06% 0.06% 0.07%

13   
Yield on Advances

7.65% 7.99% 6.98%

14   
Cost of Deposits

4.68% 4.98% 4.01%

15    (   )
Dividend payout Ratio (including Corporate Dividend Tax)

0.00% 0.00% 0.00%

16 -  
Credit -- Deposit Ratio

80.27% 77.38% 77.15%

17  +      (    ) / 
 
Credit + Non SLR Investment (excluding Investments in Subsidiaries) 
/Deposit Ratio

83.01% 79.96% 80.03%

18    -  II
Capital Adequacy Ratio - BASEL II

- -  

  - I  Tier - I -   

  - II  Tier - II -   

19    -  III
Capital Adequacy Ratio - BASEL III

13.42% 13.30% 14.99%

  - I  Tier - I 11.55% 10.71% 12.67%

  - II  Tier - II 1.87% 2.59% 2.32%
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. .
S.No.


Particulars

31.03.2019 31.03.2020 31.03.2021

1
 ()
Employees (number)

55754 84283 82886

2
 () 
Branches (number)

5598 9528 8258

3
   (`  )
Business per employee (` in crore)

18.88 18.77 19.57

4
    (`  )
Average Business per employee (Rs in crore)

18.65 18.44 19.96

5
    (`  )
Gross Profit per employee (` in lakhs)

24.19 22.42 24.89

6
    (`  )
Net Profit per employee (` in lakhs)

0.78 0.65 1.00

7
   (`  )
Business per branch (` in crore)

197.84 171.72 202.63

8
    (`  )
Gross Profit per branch (` in crore)

2.41 1.98 2.50

9
    (`  )
Net Profit per branch (` in crore)

0.08 0.06 0.10

10
   (`) 
Earnings per share (Rupees)

1.64 1.36 1.78

11
   (`)
Book Value per share (Rupees) 

138.42 96.22 106.72

:      (  ,      / :   ) 
@ ` 2/-      
Source: Annual Reports  of various years. (previous year’s figures are regrouped and reclassified, where appropriate)  
@ after equlisation of face value to ` 2.00
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Key Financial Indicators

 / Definitions:
   () :    /   Average Working Funds 

(AWF)
: Monthly/Daily average of total assets

  :    /   Average Deposits : Fortnightly/Daily average of total deposits

  :    /   Average Advances : Fortnightly/Daily average of total advances

  :        Average Business : Total of Average Deposits & Average 
Advances

  :    /   Average Investments : Fortnightly/Daily average of total 
investments

 /  :       Interest Income/AWF : Total Interest Income Divided by AWF

 /  :       Interest Expenses/AWF : Total interest expenses Divided by AWF

 /  :    (      ) Interest Spread/AWF : (Total Interest Income minus Total Interest 
Expenses) Divided by AWF

- /  :     -  Non-Interest Income/
AWF

: Total Non-Interest Income Divided by AWF

  :      Operating Expenses : Total Expenses minus Interest Expenses

 /  :      Operating expenses/
AWF

: Operating expenses Divided by AWF

   : (-  +  )     Cost Income Ratio : Operating Expenses Divided by (Non 
Interest Income plus Interest Spread)

 () /  :      Gross (Operating) Profit/
AWF

: Operating profit divided by AWF

 /  :      Net Profit/AWF : Net Profit Divided by AWF

    :   (  , ,   
      )    

Return on Net Worth : Net Profit Divided by Net Worth (excluding 
revaluation reserves, FCTR, Deferred Tax 
Assets & Amalgamation Reserves); 

   :       Return on Assets : Net Profit Divided by Total Assets; 

    :       Return on Average 
Assets

: Net Profit Divided by Average Assets; 

   :         Yield on Advances : Interest earned on Advances Divided by 
Average Advances; 

   :         Cost of Deposits : Interest paid on Deposits Divided by 
average deposits; 

   ( 
  )

:          Dividend Payout Ratio 
(including corporate 
Dividend Tax) 

: Dividend including corporate Dividend Tax 
Divided by Net Profit;

-   :    (       
)    

Credit - Deposit Ratio : Total advances Divided by Customer 
Deposits (i.e Total Deposits minus Inter 
Bank Deposits); 

 +    
(    ) - 
 

:      (  +    - 
  ) 

Credit + Non SLR 
Investments (excluding 
Investments in 
Subsidiaries) - Deposit 
Ratio

: (Total Advances Plus Non-SLR Investments 
minus Investments in subsidiaries) Divided 
by Customer Deposits;

   :       (  +  ) Business Per 
Employee 

: Core Deposits plus Net Advances Divided 
by Total No. of employees;

    :       (  +  ) Average Business Per 
employee

: Average Deposits plus average advances 
divided by Total No. of employees; 

    :         Gross Profit Per 
Employee

: Gross Profit Divided by Total No. of 
employees

    :         Net Profit Per Employee : Net Profit Divided by total No. of employees; 

   :      (  +  ) Business Per Branch : Total Deposits plus total advances divided 
by No. of Branches;  

    :        Gross Profit Per 
Branch 

: Gross Profit Divided by No. of Branches; 

    :        Net Profit Per Branch : Net Profit Divided by No. of Branches

   :            
  

Earning Per Share : Net Profit divided by number of weighted 
average outstanding shares adjusted for 
face value; 

    :            
 [   +  +  +  
  ( ’20  21  )  ]

Book Value Per Share : Net Worth [excluding revaluation reserves 
+ FCTR + DTA + Amalgamation Reserves 
(for FY’20 & 21) divided by number of 
outstanding shares adjusted for face value.
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31 , 2021  -
Balance Sheet as at 31st March, 2021

(` 000’) (` in 000’s)


SCHEDULE

31  2021 
As at  

31st March 2021

31  2020 
As at  

31st March 2020

   CAPITAL & LIABILITIES

 Capital 1 1035,53,36 925,37,45

    Reserves and Surplus 2 76010,18,78 70930,84,48

 Deposits 3 966996,92,66 945984,42,56

    Borrowings 4 66847,92,94 93069,30,58

    Other Liabilities and Provisions 5 44474,19,40 47005,56,44

 T O T A L 1155364,77,14 1157915,51,51

 ASSETS

         Cash and Balances with Reserve Bank 
of India

6 38841,03,76 32645,85,26

         
   

Balances with Banks and Money at Call 
and Short Notice

7 81571,77,93 89255,26,75

 Investments 8 261220,26,62 274614,61,39

 Advances 9 706300,51,15 690120,73,40

  Fixed Assets 10 8016,24,55 8889,29,11

  Other Assets 11 59414,93,13 62389,75,60

 T O T A L 1155364,77,14 1157915,51,51

  Contingent Liabilities 12 395655,76,27 379610,40,46

    Bills for Collection  65233,83,25 52009,73,51

   Significant Accounting Policies 17

   Notes on Accounts 18

    -     .
The Schedules referred to above form an integral part of the Balance Sheet.

	 सजंीव	चड्	ढा	 शातंि	लाल	जैन	 तवक्रमातित्य	तसहं	खीची	 अज्य	के	खुराना	 िेवित्त	चािँ
	 प्रबधं	निदशेक	एव	ंमखु्य	का्य्यपालक	अनधकारी	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक

	 इ्यान	तडसूजा	 जी.	रमशे
 मखु्य	नवत्त	अनधकारी	 महाप्रबंधक
	 	 कॉपपोरटे	खाते	एव	ंकराधाि
हमारी	अलग	ररपोर्ट	के	सिंर्ट	में. 

	 कृिे	आर.	िेवेन्द्र	कुमार	एणड	एसोतसएर्	स	 कृिे	िास	गपु्ा	एणड	एसोतसएर्	स	 कृिे	व्यास	एणड	व्यास	 कृिे	िससाणी	एणड	एसोतसएर्	स	 कृिे	जे.	काला	एणड	एसोतसएर्	स 
 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार
	 एफआरएि:	114207W	 एफआरएि:	000112N	 एफआरएि:	000590C	 एफआरएि:	009096C	 एफआरएि:	118769W

	 (िीरज	गोलस)	 (अशोक	कुमार	जैि)	 (ओ.	पी.	व्यास)	 (उदशे	दससाणी)	 (ज्ेयश	काला)
	 साझेदार	 साझेदार	 साझेदार	 साझेदार	 साझेदार
	 एम.	िं.:	074392	 एम.	िं.:	090563	 एम.	िं.:	014081	 एम.	िं.:	078588	 एम.	िं.:	101686

स्ाि:	मुंबई
नदिांक:	29	मई,	2021
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Financial Statement

31 , 2021        
Profit & Loss Account for the year ended 31st March, 2021

(` 000’) (` in 000’s)


SCHEDULE

31  2021  
 

Year Ended  
31st March 2021

31  2020  
 

Year Ended  
31st March 2020

I.  I. INCOME

    Interest Earned 13 70495,06,21 75983,65,50

    Other Income 14 12364,43,72 10317,32,38

   T O T A L 82859,49,93 86300,97,88

II.  II. EXPENDITURE  

      Interest Expended 15 41686,03,59 48532,36,95

    Operating Expenses 16 20543,65,60 18872,39,09

      Provisions and Contingencies 19800,84,92 18350,03,09

   T O T A L 82030,54,11 85754,79,13

III.  /  III. PROFIT / LOSS

      / ()  Net Profit/ (Loss) for the year  828,95,82 546,18,75

      Available for Appropriation  828,95,82 546,18,75

  /  IV. Appropriations / Transfers

 )     a) Statutory Reserve 207,22,49 136,54,69

 )     b) Capital Reserve 676,89,87 822,24,62

 )       c)  Revenue and Other Reserves

  I)    -   


  I)  Investment Fluctuation 
Reserve

 - -

  II)       II) General Reserve  (341,78,39)  (560,32,75)

   III)     1961  
 36 (1) (viii)   
  

  III)  Special Reserve u/s 36 (1) 
(viii) of the Income Tax Act 
1961

286,56,00 180,00,00

  IV)         IV) Investment Reserve Account  -  (41,58,33)

  V)      ()   V) Statutory Reserve (Foreign) 5,85 9,30,52

  TOTAL  828,95,82  546,18,75 

V.     
    (     ` 2/-) 

V. Earning Per Equity Share
 (Face Value of ` 2 /- per share)

    (`) Basic Earnings per Share (`)  1.78  1.36 

    (`) Diluted Earnings per Share (`)  1.78  1.36 

   Significant Accounting Policies 17

   Notes on Accounts 18

            .
The Schedules referred to above form an integral part of the Profit & Loss Account.

 Sanjiv Chadha Shanti Lal Jain Vikramaditya Singh Khichi Ajay K Khurana Debadatta Chand
 Managing Director & CEO Executive Director Executive Director Executive Director Executive Director

 Ian Desouza G. Ramesh
 Chief Financial Officer General Manager
  Corporate Accounts & Taxation
In terms of our seperate report.

 For R. Devendra Kumar & Associates For Dass Gupta & Associates For Vyas & Vyas For Dassani & Associates For J. Kala & Associates 
 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
 FRN: 114207W FRN: 000112N FRN: 000590C FRN: 009096C FRN: 118769W

 (Neeraj Golas) (Ashok Kumar Jain) (O.P. Vyas) (Udesh Dassani) (Jayesh Kala)
 Partner Partner Partner Partner Partner
 M. No.: 074392 M. No.: 090563 M. No.: 014081 M. No.: 078588 M. No.: 101686

Place: Mumbai
Date: May 29th, 2021
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    Annual Report
2020-2021

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

 -1  SCHEDULE - 1 CAPITAL

  AUTHORISED CAPITAL

 ` 2/-  1500,00,00,000 
 

1500,00,00,000 Shares of ` 2/- 
each

(    ` 2/-  
1500,00,00,000/- ) 

(previous period 1500,00,00,000/- 
shares of ` 2/- each) 

3000,00,00 3000,00,00

    ISSUED AND SUBSCRIBED 
CAPITAL

 ` 2/-  518,50,29,679 
  

518,50,29,679 Equity Shares of ` 2/- 
each  

(   ` 2/-  
463,42,34,086 ) 

(previous period 463,42,34,086  
shares of ` 2/- each)    

1037,00,59 926,84,68

      CALLED-UP & PAID-UP CAPITAL

 ` 2/-  517,13,62,179 
  (  
462,05,66,586)     
    ̀  661.64    
330,81,84,689    
. (    ` 661.64 
   330,81,84,689  
)

517,13,62,179 (previous period 
462,05,66,586) Equity Shares of  
` 2/- each including 330,81,84,689 
Equity Shares amounting to ` 661.64 
crores held by Central Government 
 
(previous period 330,81,84,689 
Equity Shares amounting to  
` 661.64 crores )  

1034,27,24 924,11,33

 :      136,67,500  Add: Forfeited Shares 
136,67,500

1,26,12 1,26,12

 TOTAL 1035,53,36 925,37,45

-2 SCHEDULE - 2

    RESERVES & SURPLUS

I    I Statutory Reserves

  Opening Balance 13128,98,26 9423,13,75

    Additions during the period  207,22,49 13336,20,75  3705,84,51 13128,98,26

II   II Capital Reserves

(` 5177.08     
   (       
` 6079.52 )

(including Revaluation 
Reserve of ` 5177.08 crore 
(previous periods ` 6079.52 
crore)

  Opening Balance 12882,96,07 6077,67,16

-  
Schedules to Balance Sheet
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Financial Statement

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

    Additions during the period  676,89,87  7822,65,36 

    Adjustments during the period  (245,05,37)  (224,39,68)

13314,80,57 13675,92,84

 Deductions:

     
    
 

Depreciation on revalued 
fixed assets transferred to 
General Reserve

 657,38,00 12657,42,57  792,96,77 12882,96,07

III   III Share Premium

  Opening Balance 37985,40,30 16035,73,80

    Additions during the period  4375,16,49 42360,56,79  21949,66,50 37985,40,30

IV      IV Revenue and other 
Reserves

)    () a) Statutory Reserve 
(Foreign)

  Opening Balance 115,70,44 106,39,92

    Additions during the period  68,72,68  9,30,52 

184,43,12 115,70,44

)   1961  
 36(1)(viii)   
   

b) Special Reserve u/s 36(1)
(viii) of Income Tax Act, 
1961

  Opening Balance 6107,45,77 4948,20,03

    Additions during the 
period  286,56,00  1159,25,74 

6394,01,77 6107,45,77

)     
 

c) Foreign Currency 
Translation Reserve

  Opening Balance 3373,89,71 2441,03,50

    Adjustments during the 
period  (312,84,15)  932,86,21 

3061,05,56 3373,89,71

)    d) Investment Reserve 
Account

  Opening Balance  - 41,58,33

    Adjustments during the 
period  -  (41,58,33)

 -  - 

)  -   e) Investment Fluctuation 
Reserve

  Opening Balance 21,57,83 21,57,83

    Additions during the 
period  -  - 

21,57,83 21,57,83
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    Annual Report
2020-2021

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

)    
  

f) Other Revenue Reserves
Opening Balance 8363,30,31 6315,38,97

    Adjustments during the 
period  680,04,29 2047,91,34

9043,34,60 8363,30,31

 - IV (, , , ,   ) TOTAL - IV (a, b, c, d, 
e & f) 18704,42,88 17981,94,06

       V Debit Balance in Profit & Loss 
Account  (11048,44,21)  (11048,44,21)

 (I  V) TOTAL (I to V)
76010,18,78 70930,84,48

                     ` 3569.30 ,     
` 3593.48 ,    ` 8993.67 ,     ` 979.26 ,     ` 2141.61     
       ` (-) 11048.44  . 
Additions during the previous year includes balances carried forward from erstwhile Dena Bank and erstwhile Vijaya Bank of ` 3569.30 
crore in Statutory reserve, ` 3593.48 crore in Capital reseves, ` 8993.67 crore in Share Premium, ` 979.26 crore in Special Reserve,  
` 2141.61 crore in Other Revenue Reserves and ` (-) 11048.44  crore in Debit Balance in P&L Account. 

               ` 3406.93   . 
Addition to previous year capital reserve also includes Amalgamation reserve of ` 3406.93 crore on account of Amalgamation. 

-3  SCHEDULE - 3 DEPOSITS

. I - A. I Demand Deposits

i)   i) From Banks 2868,95,68 2419,75,88

ii)   ii) From Others 75802,46,25 78671,41,93 62160,86,13 64580,62,01

II    II Savings Bank Deposits 309610,80,17 269243,04,60

III   III Term Deposits

i)   i) From Banks 48610,16,30 51752,88,55

ii)   ii) From Others 530104,54,26 578714,70,56 560407,87,40 612160,75,95

 (I  III) TOTAL (I to III) 966996,92,66 945984,42,56

. I      


B. I Deposits of branches in 
India 858413,11,97 808705,49,45

II       


II Deposits of branches 
outside India 108583,80,69 137278,93,11

  (I  II) TOTAL (I & II) 966996,92,66 945984,42,56
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Financial Statement

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

 - 4      SCHEDULE - 4 BORROWINGS

I.       I Borrowings in India

i)    i) Reserve Bank of India  -   45792,00,00

ii)   ii) Other Banks 14123,53,13 9243,77,77

iii)     iii) Other Institutions and 
Agencies 22522,64,29 4611,68,49

iv)     
()   1 

iv) Innovative Perpetual Debt 
Instruments (IPDI) & AT1 10807,00,00 8283,50,00

v)   v) Subordinated Bonds 11606,50,00 13106,50,00

 (i to v) TOTAL (I to V) 59059,67,42 81037,46,26

II.        II Borrowings outside India 7788,25,52 12031,84,32

-     (I  II) Total - Borrowings (I & II) 66847,92,94 93069,30,58

      
 

Secured Borrowings included 
in above 7725,47,91 48723,21,68

 - 5 SCHEDULE - 5 

    : OTHER LIABILITIES AND 
PROVISIONS

I   I Bills Payable 2659,23,08 2122,48,61

II    () II Inter Office Adjustments (Net) 180,78,03 3609,37,80

III   III Interest Accrued 4178,80,12 4856,20,78

IV       


IV Contingent Provision against 
Standard Advances 9607,89,56 7403,64,12

V  ( ) V Others (including provisions) 27847,48,61 29013,85,13

 (I  V) TOTAL (I to V) 44474,19,40 47005,56,44

 - 6 SCHEDULE - 6 

     
  

CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I   (   
)

I Cash in hand (including 
foreign currency notes) 4178,20,33 4761,60,20

II        II Balances with Reserve Bank 
of India 

   in Current Account 34662,79,25 27884,20,77

   In Other Account 4,18 4,29

 (I  II) TOTAL (I & II) 38841,03,76 32645,85,26



122

    Annual Report
2020-2021

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

 -7  SCHEDULE - 7

        
    

BALANCES WITH BANKS AND
MONEY AT CALL & SHORT 
NOTICE

I   I In India

i)      i) Balances with Banks

)    a) in Current Accounts 66,35,92 262,51,30

)      b) in Other Deposit Accounts 4277,14,20 4343,50,12 4434,12,47 4696,63,77

ii)        ii) Money at call and short notice 
with

)    a) Banks  7285,00,00 17000,00,00

)      b) Other institutions  29,40,36 7314,40,36  -  170,000,000 

(i  ii ) TOTAL (i and ii) 11657,90,48 21696,63,77

II    II Outside India

i)    i) in Current Accounts 35082,81,80 28077,32,37

ii)     ii) in Other Deposit Accounts 24839,26,11 32738,63,81

iii)        
  

iii) Money at Call and Short 
Notice with Banks 9991,79,54  6742,66,80  

 (i, ii  iii) TOTAL (i, ii and iii) 69913,87,45 67558,62,98

 (I  II) TOTAL (I and II) 81571,77,93 89255,26,75

-8 SCHEDULE - 8

 INVESTMENTS

I    () I Investments in India (Gross) 251708,42,57 265015,61,09

 :     Less: Provision for 
Depreciation 3433,88,82 2998,17,23

    Net Investments in India 248274,53,75 262017,43,86

-  B R E A K - U P

i)   i) Government Securities 226796,48,01 244056,07,16

[    
    ` 3517.47 
    ( 
 ` 3589.17  )   
` 3548.58   ( 
 ̀  3552.37   )] 

[Includes ̀  3548.58 Crores 
(Previous Year `  3,589.17 
Crores) face value of  
` 3517.47 Crores (Previous 
Year ` 3,552.37 Crores) 
lodged with Clg. Corp. of 
India]
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Financial Statement

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

[      
` 1.00     
(   ` 1.02 )  
` 0.94   (  
 ` 1.00   )]. 

[Includes ` 0.94 Crores 
(Previous Year ` 1.02 
Crores) face value of  
` 1.00 Crores (Previous 
Year ` 1.00   Crores) 
lodged with MCX]

[       
` 158.98     
(   ` 6.08 )  
` 161.19   ( 
  ` 5.98   )] 

[Includes ` 161.19 
Crores (Previous Year  
` 6.08 Crores) face value of 
` 158.98 Crores (Previous 
Year ` 5.98 Crores) lodged 
with NSE]

[       
` 1.00     
(   1.02 )   
` 1.01   (  
  ` 1.00   )]

[Includes ` 1.01 Crores 
(Previous Year ` 1.02  
Crores) face value of  
` 1.00 Crores (Previous 
Year ` 1.00 Crores) lodged 
with BSE]

ii)    ii) Other Approved Securities 1,41,40 1,41,40

iii)  iii) Shares 2842,71,13 2788,90,75

iv)    iv) Debentures and Bonds 15536,45,94 10028,85,24

v)   /    v) Subsidiaries and/or Joint 
Ventures 1487,58,69 1444,92,01

vi)   ( , 
      
, -  )

vi) Other Investments 
(Commercial Papers, 
Units of UTI & Other 
Mutual Funds, Pass 
Through Certificates etc.) 1609,88,58 3697,27,30

248274,53,75 262017,43,86

II     () II Investments Outside India 
(Gross) 13185,52,79 13032,45,94

 :     Less: Provision for 
Depreciation 239,79,92 435,28,41

     Net Investments Outside India 12945,72,87 12597,17,53

-  B R E A K - U P

i)   ( 
 )

i) Government Securities 
(Including Local 
Authorities) 4498,79,38 4113,40,65

ii)    / 
 

ii) Subsidiaries and/or joint 
ventures abroad 2034,31,06 2023,86,62

iii)   (,  ) iii) Other Investments 
(Debentures, Bonds etc.) 6412,62,43 6459,90,26

12945,72,87 12597,17,53

 (I  II) TOTAL (I and II) 261220,26,62 274614,61,39
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    Annual Report
2020-2021

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

-9  SCHEDULE - 9 ADVANCES

 i)      A. i) Bills Purchased and 
Discounted 21687,85,30 33167,54,17

ii)  ,    
   

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 282739,46,18 264833,95,09

iii)   iii) Term Loans 401873,19,67 392119,24,14

  (i  iii) TOTAL A (i to iii ) 706300,51,15 690120,73,40

. i)     ( 
    )

B. i) Secured by Tangible 
Assets (includes 
advances against Book 
Debts) 552294,51,70 537210,90,70

ii) /    ii) Covered by Bank/
Government Guarantees 61311,67,95 68184,11,14

iii) - iii) Unsecured 92694,31,50 84725,71,56

  (i  iii) TOTAL B (i to iii) 706300,51,15 690120,73,40

. I    C. I Advances in India

i     i. Priority Sector 219473,30,21 195316,53,51

ii   ii. Public Sector 99631,32,82 69456,52,38

iii  iii. Banks 1499,20,38 490,76,06

iv  iv. Others 285011,96,94 605615,80,35 305076,94,91 570340,76,86

II     II Advances Outside India

i    i Due from Banks 27887,94,53 39331,50,23

ii    ii Due from Others

a)     


a)  Bills Purchased & 
Discounted 2614,10,75 3870,92,98

b)   b) Syndicated Loans 38503,31,80 39368,99,34

c)  c) Others 31679,33,72 100684,70,80 37208,53,99 119779,96,54

  (I   II) TOTAL C (I & II) 706300,51,15 690120,73,40

-10 SCHEDULE - 10 

  FIXED ASSETS

I  I Premises

   31     At cost as on 31st March of the 
preceding year 11970,40,57 8284,72,34

   /  Additions/adjustments during 
the period 128,87,61 4037,43,62

(  ) (Includes revalued amount) 12099,28,18 12322,15,96
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Financial Statement

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

   / Deductions/adjustments 
during the period  392,69,83 351,75,39

11706,58,35 11970,40,57

 -     
/

Less:- Depreciation/
Amortisation to date 5180,93,20 6525,65,15 4556,81,19 7413,59,38

II    (  
  )

II Other Fixed Assets 
(including Furniture & 
Fixtures)

   31     At cost as on 31st March of the 
preceding year 7907,07,32 5525,84,64

   / Additions/adjustments during 
the period 2553,74,14 2666,29,52

10460,81,46 8192,14,16

   /  Deductions/adjustments 
during the period 2136,16,94 285,06,84

8324,64,52 7907,07,32

:      Less:- Depreciation to date 6834,05,12 1490,59,40 6431,37,59 1475,69,73

 (I  II) TOTAL (I to II) 8016,24,55 8889,29,11

            ` 3456.49               . 

Previous year figure includes Net Book value of ` 3456.49 crore transferred from erstwhile Dena Bank and erstwhile Vijaya Bank on merger. 
    

 -11 SCHEDULE - 11 

   OTHER ASSETS

I   I Interest Accrued 7251,36,32 6678,18,26

II   /    
(  ) 

II Tax paid in advance/tax 
deducted at source (net of 
provisions) 8675,31,86 8274,91,93

III     III Stationery & Stamps 8,21,86 9,32,09

IV  IV Others 43480,03,09 47427,33,32

 (I  IV) TOTAL (I to IV) 59414,93,13 62389,75,60
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2020-2021

(` 000’) (` in 000’s)

31  2021 
As at  31st March 2021

31  2020 
As at 31st March 2020

 -12 SCHEDULE - 12

  CONTINGENT LIABILITIES

I         


I Claims against the Bank not 
acknowledged as Debts 20802,42,69 19006,16,01

II        


II Liability for partly paid 
Investments 15,28,00 15,28,00

III      
 

III Liability on account of 
outstanding Forward 
Exchange Contracts 203129,17,11 165443,29,61

IV         : IV Guarantees given on behalf of 
Constituents :

)   a) In India 44505,27,53 43233,14,65

)      b)  Outside India 6937,18,84 51442,46,37 5939,17,22 49172,31,87

V ,     V Acceptances, Endorsements 
and Other Obligations 26225,40,87 25854,22,86

VI  ,     
  ,

VI Other items for which the 
Bank is Contingently liable 94041,01,23 120119,12,11

 (I  VI) TOTAL (I to VI) 395655,76,27 379610,40,46

*    20      ` 320747.63    .

* Inadvertently reported in financials as ` 320747.63 crores in FY20.

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

-13 SCHEDULE - 13

  INTEREST EARNED

I /   /  I Interest / Discount on 
Advances / Bills 50052,12,10 54115,77,25

II    II Income on Investments 17077,11,72 18097,35,72

III       
      
 

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 1450,92,47 1768,73,25

IV  IV Others 1914,89,92 2001,79,28

 (I  IV) TOTAL (I to IV) 70495,06,21 75983,65,50
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(` 000’) (` in 000’s)

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

 -14 SCHEDULE - 14  

  OTHER INCOME

I ,    I Commission, Exchange and 
Brokerage 2520,90,96 2590,26,78

II      II Profit on sale of Investments 3459,00,94 2864,96,32

 :      Less: Loss on sale of 
Investments 83,04,18 3375,96,76 114,25,34 2750,70,98

III ,      
  

III Profit on sale of Land, 
Buildings and Other Assets 98,63,95 6,87,16

 : ,    
    

Less: Loss on sale of Land, 
Buildings and Other Assets 4,54,14 94,09,81 3,17,56 3,69,60

IV  -   IV Profit on Exchange 
Transactions 1049,13,61 1020,82,43

 :  -   Less: Loss on Exchange 
Transactions  - 1049,13,61 4,67,46 1016,14,97

V /   / 
 /    
      

V Income Earned by way 
of Dividends etc. from 
Subsidiaries/Companies and/
or Joint Ventures abroad/ in 
India  131,70,07  99,90,62 

VI   VI Miscellaneous Income 5192,62,51 3856,59,43

 (I  VI) TOTAL (I to VI) 12364,43,72 10317,32,38

-15 SCHEDULE - 15

    INTEREST EXPENDED

I    I Interest on Deposits 37564,40,39 43656,58,97

II   /    
  

II Interest on Reserve Bank of 
India / Inter Bank Borrowings 1863,76,79 2685,93,66

III  III Others 2257,86,41 2189,84,32

 (I  III) TOTAL (I to III) 41686,03,59 48532,36,95
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    Annual Report
2020-2021

(` 000’) (` in 000’s)

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

-16 SCHEDULE - 16

  OPERATING EXPENSES

I      


I Payments to and Provisions for 
Employees 11445,53,03 9564,72,30

II ,    II Rent, Taxes and Lighting 1505,92,01 1517,52,22

III   - III Printing and Stationery 126,30,18 116,78,19

IV    IV Advertisement and Publicity 87,08,56 206,57,75

V       V Depreciation on Bank’s 
Property 1314,54,17 1659,64,55

VI   ,     VI Directors’ Fees, Allowances 
and Expenses 1,22,46 1,87,44

VII      
(     
 )

VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 73,86,63 100,15,74

VIII   VIII Law Charges 164,08,28 159,29,69

IX ,      IX Postages, Telegrams, 
Telephones etc. 193,79,48 197,44,48

X    X Repairs and Maintenance 1109,63,65 1132,51,07

XI  XI Insurance 1353,87,13 1062,01,13

XII   XII Other Expenditure 3167,80,02 3153,84,53

 (I  XII) TOTAL (I to XII) 20543,65,60 18872,39,09
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Schedule - 17 - Significant Accounting Policies for the year ended March 31, 2021

1 BASIS OF PREPARATION

	 The	financial	statements	have	been	prepared	under	the	
historical	cost	convention	unless	otherwise	stated.	They	
conform	 to	Generally	Accepted	Accounting	Principles	
(GAAP)	in	India,	which	comprises	statutory	provisions,	
regulatory/	 Reserve	 Bank	 of	 India	 (RBI)	 guidelines,	
Accounting	Standards/	guidance	notes	 issued	by	 the	
Institute	of	Chartered	Accountants	of	 India	 (ICAI)	 and	
the	practices	prevalent	in	the	banking	industry	in	India.	
In	 respect	 of	 foreign	 offices,	 statutory	 provisions	 and	
practices	prevailing	in	respective	foreign	countries	are	
complied	with.

2 USE OF ESTIMATES

	 The	 preparation	 of	 financial	 statements	 requires	 the	
management	 to	 make	 estimates	 and	 assumptions	
considered	 in	 the	 reported	 amount	 of	 assets	 and	
liabilites	 (including	 contingent	 liabilites)	 as	 of	 date	
of	 the	 financial	 statements	 and	 the	 reported	 income	
and	 expenses	 for	 the	 reporting	 period.	 Management	
believes	 that	 the	estimates	used	 in	 the	preparation	of	
the	 financial	 statements	 are	 prudent	 and	 reasonable.	
Actual	 results	 could	 differ	 from	 these	 estimates.	 Any	
revision	 to	 the	 accounting	 estimates	 is	 recognised	
prospectively	 in	 the	current	and	 future	periods	unless	
otherwise	stated.	

3 INVESTMENTS:

 The	 Bank	 is	 following	 uniform	 methodology	 of	
accounting	 for	 investments	 on	 settlement	 date	 basis.	
Classification	and	valuation	of	 the	Bank’s	 investments	
are	 carried	out	 in	 accordance	with	RBI	Circular	DBR.	
No.	BP.	BC.6/21.04.141/2015-16	dated	July	1,	2015.

3.1  Classification

	 a)	 Basis	of	classification

	 	 In	 compliance	 with	 the	 Reserve	 Bank	 of	 India	
guidelines,	the	investment	portfolio	of	the	Bank	is	
classified	into

	 	 i)	 “Held	to	Maturity”	(HTM)	comprising	Invest-
ments	 acquired	 with	 the	 intention	 to	 hold	
them	till	maturity.

	 	 ii)	 “Held	for	Trading”	(HFT)	comprising	Invest-
ments	acquired	with	 the	 intention	 to	 trade.	
Securities	that	are	held	principally	for	resale	
within	90	days	from	the	date	of	purchase	are	
classified	under	the	HFT	category.

	 	 iii)	 “Available	for	Sale”	(AFS)	comprising	Invest-
ments	not	covered	by	(a)	and	(b)	above	i.e.	
those	which	are	acquired	neither	for	trading	
purposes	nor	for	being	held	till	maturity.
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	 	 For	 the	 purpose	 of	 disclosure	 in	 the	 balance	
sheet,	 investments	 are	 classified	 as	 disclosed	
in	 Schedule	 8	 (‘Investments’)	 under	 six	 groups	
(a)	 government	 securities	 (b)	 other	 approved	
securities	 (c)	 shares	 (d)	 bonds	 and	 debentures	
(e)	subsidiaries	and	joint	ventures	and	(f)	others.

	 b)	 Cost	of	acquisition

	 	 Cost	such	as	brokerage	pertaining	to	investments,	
paid	at	the	time	of	acquisition	and	broken	period	
interest	are	charged	to	the	profit	&	 loss	account	
as	per	the	RBI	guidelines.

	 c)	 Transfer	between	categories

	 	 Reclassification	of	investments	from	one	category	
to	 the	 other,	 if	 done,	 is	 in	 accordance	with	 RBI	
guidelines.	 Transfer	 of	 scrip	 from	 AFS	 /	 HFT	
category	 to	HTM	category	 is	made	at	 the	 lower	
of	 book	 value	 or	 market	 value.	 In	 the	 case	 of	
transfer	 of	 securities	 from	 HTM	 to	 AFS	 /	 HFT	
category,	 the	 investments	 held	 under	 HTM	 at	 a	
discount	 are	 transferred	 to	 AFS	 /	 HFT	 category	
at	the	acquisition	price	and	investments	placed	in	
the	HTM	category	at	a	premium	are	transferred	to	
AFS	/	HFT	at	the	amortized	cost.	

	 	 Transfer	of	investments	from	AFS	to	HFT	or	vice-
a-versa	 is	 done	at	 the	book	 value.	Depreciation	
carried,	 if	 any,	 on	 such	 investments	 is	 also	
transferred	from	one	category	to	another.

	 	 The	 transfer	 of	 a	 security	 between	 these	
categories	is	accounted	for	at	the	acquisition	cost	
/	book	value	/	market	value	on	the	date	of	transfer,	
whichever	 is	 the	 least,	 and	 the	 depreciation,	 if	
any,	on	such	transfer	is	fully	provided	for.

3.2  Valuation

	 Investments	classified	as	“Held	to	Maturity”	are	carried	
at	 weighted	 average	 acquisition	 cost	 unless	 it	 is	
more	 than	 the	 face	value,	 in	which	case	 the	premium	
is	 amortized	 over	 the	 period	 remaining	 to	 maturity.	
Amortization	 expense	 of	 premium	 on	 investments	
in	 the	 HTM	 category	 is	 deducted	 from	 interest	
income	 in	 accordance	with	 RBI	 Circular	 DBR.	No.BP.
BC.6/21.04.141/2015-16	dated	July	1,	2015.

	 Investments	 classified	 as	 “Held	 to	 Maturity”	 includes	
debentures	 /	 bonds	 which	 are	 deemed	 to	 be	 in	 the	
nature	of	/	treated	as	advances	(for	which	provision	is	
made	by	applying	the	Reserve	Bank	of	India	prudential	
norms	 of	 assets	 classification	 and	 provisioning	
applicable	to	Advances).

	 Investments	 in	 Regional	 Rural	 Banks,	 Treasury	 Bills,	
Commercial	Papers	and	Certificates	of	Deposit	which	
have	been	valued	at	carrying	cost.

	 Pass	through	Certificates	purchased	for	priority	sector	
lending	 requirements	 are	 valued	 at	 Book	 Value	 in	
accordance	with	RBI	guidelines.
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	 Investments	 in	 subsidiaries,	 joint	 ventures	 and	
associates	 (both	 in	 India	 and	 abroad)	 are	 valued	 at	
acquisition	cost	 less	diminution,	other	 than	temporary	
in	nature.

	 Bank’s	 investments	 in	 units	 of	 Venture	Capital	 Funds	
(VCFs)	made	after	August	23,	2006	are	classified	under	
HTM	category	 for	 initial	period	of	 three	years	and	are	
valued	at	cost.	After	period	of	three	years	from	date	of	
disbursement,	it	will	be	shifted	to	AFS	category.	These	
are	valued	using	Net	Assets	Value	shown	by	VCF	as	per	
the	financial	statements	or	declared	NAV	as	per	Reserve	
Bank	of	India	guidelines.	If	NAV/	audited	financials	are	
not	 available	 for	 more	 than	 18	 months	 continuously	
then	at	Re.	1/-	per	VCF

	 Investments	categorized	under	AFS	and	HFT	categories	
are	Marked-to-Market	 (MTM)	on	a	periodical	basis	as	
per	 relevant	 RBI	 guidelines.	 Net	 depreciation,	 if	 any,	
in	 the	 category	 under	 the	 classification	mentioned	 in	
Schedule	 8	 (‘Investments’)	 is	 recognized	 in	 the	 profit	
and	 loss	 account.	 The	net	 appreciation,	 if	 any,	 in	 the	
category	 under	 each	 classification	 is	 ignored,	 except	
to	 the	extent	of	depreciation	previously	provided.	The	
book	 value	 of	 individual	 securities	 is	 not	 changed	
consequent	to	periodic	valuation	of	investments.

	 Investments	 received	 in	 lieu	of	 restructured	advances	
scheme	are	valued	in	accordance	with	RBI	guidelines.	
Any	diminution	in	value	on	these	investments	is	provided	
for	 and	 is	 not	 used	 to	 set	 off	 against	 appreciation	 in	
respect	of	other	performing	securities	in	that	category.	
Depreciation	on	equity	shares	acquired	and	held	by	the	
Bank	 under	 restructuring	 scheme	 is	 provided	 as	 per	
RBI	guidelines.

	 At	 the	end	of	each	 reporting	period,	 security	 receipts	
issued	 by	 the	 asset	 reconstruction	 company	 are	
valued	 in	 accordance	 with	 the	 guidelines	 applicable	
to	 such	 instruments,	 prescribed	 by	 RBI	 from	 time	 to	
time.	Accordingly,	in	cases	where	the	cash	flows	from	
security	 receipts	 issued	 by	 the	 asset	 reconstruction	
company	 are	 limited	 to	 the	 actual	 realization	 of	 the	
financial	 assets	 assigned	 to	 the	 instruments	 in	 the	
concerned	 scheme,	 the	 Bank	 reckons	 the	 net	 asset	
value	obtained	from	the	asset	reconstruction	company	
from	time	to	time,	for	valuation	of	such	investments	at	
each	reporting	date.	 In	case	of	 investment	 in	Security	
Receipts	on	or	after	April	1,	2017	which	are	backed	by	
more	than	50%	of	the	stressed	assets	sold	by	the	bank,	
provision	 for	 depreciation	 in	 value	 is	made	 at	 higher	
of	 –	 provisioning	 rate	 required	 in	 terms	 of	 net	 assets	
value	 declared	 by	 Reconstruction	 Company	 (RC)/	
Securitization	Company	 (SC)	 or	 the	 provisioning	 rate	
as	per	 the	extant	asset	classification	and	provisioning	
norms	as	applicable	to	the	underlying	loans,	assuming	
that	 the	 loan	 notionally	 continue	 in	 the	 books	 of	 the	
Bank.	All	other	investments	in	the	Security	Receipts	are	
valued	as	per	the	NAV	obtained	from	issuing	RC	/	SC.
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	 Investment	 in	 listed	 instruments	 of	 Real	 Estate	
Investment	 Trust	 (REIT)	 /	 Infrastructure	 Investment	
Trust	(INVIT)	is	valued	at	closing	price	on	a	recognized	
stock	 exchange	with	 the	higher	 volumes.	 In	 case	 the	
instruments	 were	 not	 traded	 on	 any	 stock	 exchange	
within	 15	 days	 prior	 to	 date	 of	 valuation,	 valuation	 is	
done	based	on	the	 latest	NAV	(not	older	 than	1	year)	
submitted	by	the	valuer.

	 Investments	made	 by	 the	 Bank	 as	 Primary	 Dealer	 in	
Treasury	Bills	 under	HFT	 category	 is	 being	 valued	 at	
carrying	cost.

	 The	Bank	undertakes	short	sale	transactions	in	Central	
Government	 dated	 securities	 in	 accordance	 with	
RBI	 guidelines.	 The	 short	 position	 is	 reflected	 as	 the	
amount	received	on	sale	and	is	netted	in	the	Investment	
schedule.	The	short	position	is	marked	to	market	and	
loss,	 if	any,	 is	charged	to	 the	Profit	and	Loss	account	
while	gain,	if	any,	is	ignored.	Profit	/Loss	on	settlement	
of	the	short	position	is	recognized	in	the	Profit	and	Loss	
account.

	 Special	bonds	such	as	Oil	bonds,	fertilizer	bonds,	UDAY	
bonds	etc	which	are	directly	issued	by	Government	of	
India,	is	valued	based	on	FIBL	valuation.

		 For	the	purpose	of	valuation	of	quoted	investments	in	
”Held	for	Trading”	and	“Available	for	Sale”	categories,	
the	 market	 rates	 /	 quotes	 on	 the	 Stock	 Exchanges,	
the	rates	declared	by	Financial	Benchmarks	India	Pvt.	
Ltd(FBIL)	are	used.

	 Investments	 for	 which	 such	 rates	 /	 quotes	 are	 not	
available	are	valued	as	per	norms	laid	down	by	Reserve	
Bank	of	India,	which	are	as	under:

a Government	/	
Approved	securities

- On	Yield	to	Maturity	basis.

b Equity	Shares,	PSU	
and	Trustee	shares

- At	break-up	value	(without	
considering	‘Revaluation	
reserves’,	if	any)	as	per	
the	latest	Balance	Sheet	
(not	more	than	12	months	
old),	otherwise	Re.1	per	
company.

c Preference	Shares	
&	Pass	through	
Certificates	(other	
than	priority	sector)

- On	Yield	to	Maturity	basis.	
with	appropriate
Credit	spread	mark-up.

d PSU	Bonds - On	Yield	to	Maturity	basis	
with	appropriate	credit	
spread	mark-up.

e Units	of	Mutual	
Funds

- At	the	latest	repurchase	
price	/	NAV	declared	by	
the	Fund	in	respect	of	each	
scheme.

 Non-performing	 investments	are	 identified	and	depre-
ciation/provision	are	made	 thereon	based	on	 the	RBI	
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guidelines.	Based	on	management	assessment	of	 im-
pairment,	 the	Bank	additionally	creates	provision	over	
and	above	the	RBI	guidelines.	The	depreciation/provi-
sion	on	such	non-performing	investments	are	not	set	off	
against	the	appreciation	in	respect	of	other	performing	
securities.	 Interest	 on	 non-performing	 investments	 is	
not	recognized	in	the	Profit	and	Loss	account	until	re-
ceived.

	 In	 respect	 of	 Investments	 at	 Overseas	 Branches,	
Reserve	Bank	of	 India	guidelines	or	 those	of	 the	host	
countries,	whichever	are	more	stringent	are	followed.	In	
case	of	those	branches	situated	in	countries	where	no	
guidelines	are	specified,	the	guidelines	of	the	Reserve	
Bank	of	India	are	followed.

3.3  Disposal of Investments

	 Profit	/	Loss	on	sale	of	 Investments	classified	as	HTM	
category	 is	 recognized	 in	 the	 Profit	 &	 Loss	 Account	
based	on	the	weighted	average	cost	/	book	value	of	the	
related	Investments	and	an	amount	equivalent	of	profit	
on	sale	of	Investments	in	“Held	to	Maturity”	classification	
is	appropriated	to	Capital	Reserve	Account.

	 Profit/loss	on	sale	of	Investment	in	AFS/HFT	category	is	
recognized	in	profit	and	loss	account.	

3.4  Accounting for repo/reverse repo

	 The	 Bank	 has	 adopted	 the	 Uniform	 Accounting	
Procedure	 prescribed	 by	 the	 RBI	 for	 accounting	
of	 Market	 Repo	 and	 Reverse	 Repo	 transactions	
[Including	 the	 Liquidity	Adjustment	 Facility	 (LAF)	with	
the	 RBI	 vide	 circular	 no.	 RBI/2016-17/FMOD.MAOG.
No.	 /01.01.001/2016-17	 Dated	 September	 15,	 2016.	
Repo	 and	 Reverse	 Repo	 Transactions	 are	 treated	 as	
Collaterised	 Borrowing	 /	 Lending	 Operations	 with	
an	 agreement	 to	 repurchase	 on	 the	 agreed	 terms.	
Securities	sold	under	Repo	are	continued	to	be	shown	
under	 investments	 and	 Securities	 purchased	 under	
Reverse	Repo	are	not	 included	 in	 investments.	Costs	
and	Revenues	are	accounted	for	as	interest	expenditure	
/	income,	as	the	case	may	be.	

3.5  Investment fluctuation reserve 

	 With	a	view	to	building	up	of	adequate	reserves	to	protect	
against	increase	in	yields,	RBI	through	circular	number	
RBI/2017-18/147	 DBR.No.BP.	 BC.102/21.04.048/2017-
18	dated	April	2,	2018,	advised	all	banks	to	create	an	
IFR	with	effect	from	the	FY	2018-19.	

	 Transferred	to	IFR	will	be	lower	of	the	following	(i)	net	
profit	on	sale	of	investments	during	the	year	or	(ii)	net	
profit	for	the	year	less	mandatory	appropriations,	until	
the	amount	of	IFR	is	at	least	2	percent	of	the	HFT	and	
AFS	portfolio,	on	a	continuing	basis.

3.6  Derivatives

	 The	Bank	presently	deals	in	interest	rate	and	currency	
derivatives.	 The	 interest	 rate	 derivatives	 dealt	 with	
by	 the	Bank	 are	Rupee	 Interest	Rate	Swaps,	 Foreign	
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Currency	Interest	Rate	Swaps,	Exchange	traded	Rupee	
Interest	 Rate	 Future	 and	 Forward	 Rate	 Agreements.	
Currency	Derivatives	dealt	with	by	the	Bank	are	Options,	
Currency	swaps	and	Exchange	traded	Currency	Future.	
The	Bank	undertakes	derivative	transactions	for	market	
making/trading	and	hedging	on-balance	 sheet	 assets	
and	liabilities.

3.7  Valuation

	 Based	 on	 RBI	 guidelines,	 Derivatives	 are	 valued	 as	
under:

	 The	 hedge/	 non-hedge	 transactions	 are	 recorded	
separately.	Derivative	contracts	designated	as	hedges	
are	 not	 marked	 to	 market	 unless	 their	 underlying	 is	
marked	to	market.	In	cases	where	the	underlying	of	the	
hedge	 is	 not	 subject	 to	mark	 to	market,	 the	 hedging	
instrument	 is	 to	 be	 accounted	 for	 on	 accrual	 basis.	
Trading	derivative	positions	are	marked	to	market	and	
the	resulting	losses,	if	any,	are	recognized	in	the	Profit	
and	Loss	Account	and	Profit,	if	any,	is	ignored.	Income	
and	 expenditure	 relating	 to	 interest	 rate	 swaps	 are	
recognized	on	 the	 settlement	date.	Gains/	 Losses	on	
termination	of	 the	 trading	swaps	are	 recorded	on	 the	
termination	date	as	immediate	income/expenditure.

	 For	the	purpose	of	valuation,	the	fair	value	of	the	total	
swap	 is	 computed	 on	 the	 basis	 of	 the	 amount	 that	
would	be	 receivable	or	payable	on	 termination	of	 the	
swap	agreements	as	on	the	Balance	sheet	date.	Losses	
arising	there	from,	if	any,	are	fully	provided	for,	while	the	
profits,	if	any,	are	ignored.	

	 The	 Bank	 follows	 the	 option	 premium	 accounting	
principle	 prescribed	 by	 FEDAI.	 Premium	 on	 option	
transaction	is	recognized	as	income/expense	on	expiry	
or	early	termination	of	the	transaction.	

	 The	 amounts	 received/paid	 on	 cancellation	 of	 option	
contracts	 are	 recognized	 as	 realized	 gains/losses	 on	
options.	 Charges	 receivable/payable	 on	 cancellation/	
termination	of	foreign	exchange	forward	contracts	and	
swaps	are	recognized	as	income/expense	on	the	date	
of	cancellation/	termination.

	 Valuation	of	Interest	Rate	Futures	(IRF)	is	carried	out	on	
the	basis	of	the	daily	settlement	price	of	each	contract	
provided	by	the	exchange.

	 Contingent	Liabilities	on	account	of	derivative	contracts	
denominated	 in	 foreign	 currencies	 are	 reported	 at	
closing	 rates	 of	 exchange	 notified	 by	 FEDAI	 at	 the	
Balance	Sheet	date.

4. ADVANCES 

4.1		 Advances	 in	 India	 are	 classified	 as	 Standard,	 Sub-
standard,	 Doubtful	 or	 Loss	 assets	 and	 provision	 for	
advances	are	made	as	per	the	Prudential	Norms	of	the	
RBI	except	as	stated	in	para	4.3.	In	respect	of	Advances	
made	in	overseas	branches,	Advances	are	classified	in	
accordance	with	 Prudential	 Norms	 prescribed	 by	 the	
RBI	or	local	laws	of	the	host	country	in	which	advances	
are	made,	whichever	is	more	stringent.
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4.2  Advances	 are	 net	 of	 specific	 loan	 loss	 provisions,	
interest	 suspense,	 amount	 received	 and	 held	 in	 suit-
filed	Sundry	Deposits	and	Claims	Received.	

4.3		 As	 a	 constant	 practice,	 the	 Bank	 has	 made	 the	
additional	provision	on	the	following:

	 •	 Provision	@	20%	on	 the	Secured	Sub-standard	
Advances	as	against	the	Regulatory	requirement	
of	15%.

	 •	 Provision	 is	 made	 on	 Non-fund	 based	 facilities	
of	 NPA	 Borrowers	 by	 applying	 50%	 Credit	
conversion	 factor	 (CCF).	The	provision	 is	based	
on	 the	 Asset	 class	 of	 fund	 based	 facility	 of	 the	
Borrower	

	 •	 Bank	 has	 also	made	 100%	provision	 in	 respect	
of	 existing	 NPA	 accounts	 which	 are	 more	 than	
6	months	 old	 and	 collateral	 free	 viz	 Auto	 Loan,	
Education	Loan	and	Personal	Loan	.

	 •	 With	 respect	 to	 Loan	 against	 mortgage	 of	
properties	which	are	secured	(collateral)	and	are	
NPA	for	more	than	2	years,	Bank	has	made	100%	
provision	

	 •	 Bank	has	also	made	100%	provision	in	respect	of	
existing	NPA	accounts	viz	Loan	for	Tractors/	tiller/	
Power	tillers	which	are	6	month	old.

4.4		 In	 respect	 of	 Restructured	 accounts,	 Provision	 for	
diminution	 in	 fair	 value	 of	 restructured	 advances	
is	 measured	 at	 net	 present	 value	 terms	 as	 per	 RBI	
guidelines	 for	 accounts	where	 total	 dues	 to	bank	are	
Rupees	 One	 crore		 and	 above.	 For	 other	 accounts,	
the	 provision	 for	 diminution	 in	 fair	 value	 is	 computed	
notionally	at	5%	of	total	exposure	to	the	bank	as	per	RBI	
Guidelines.

4.5	 In	case	of	sale	of	financial	assets	to	Asset	Reconstruction	
Company	 (ARC)	 /	 Securitization	 Company	 (SC),	 the	
bank	 is	 following	 the	 guidelines	 issued	 by	 Reserve	
Bank	 of	 India.	 At	 present,	 the	 guideline	 followed	 by	
the	Bank	 is	 that	 if	 the	sale	 is	at	a	price	below	the	net	
book	value	(NBV),	(i.e.	Book	value	less	provisions	held)	
the	shortfall	is	debited	to	the	profit	and	loss	account	in	
the	same	year.	If	the	sale	value	is	higher	than	the	NBV,	
excess	provision	is	reversed	to	profit	&	loss	account	in	
the	year	the	amounts	are	received.

	 In	case	of	sale	of	financial	assets	to	banks,	and	the	sale	
is	at	a	price	below	the	net	book	value	(NBV),	(i.e.	Book	
value	less	provisions	held)	the	shortfall	is	debited	to	the	
profit	and	loss	account	in	the	same	year.	If	the	sale	value	
is	higher	 than	 the	NBV,	excess	provision	 shall	 be	not	
reversed	but	will	be	utilised	to	meet	the	shortfall	/	loss	
on	 account	 of	 sale	 of	 other	 non-performing	 financial	
assets.

5 FLOATING PROVISIONS:

	 The	 Bank	 has	 a	 policy	 for	 creation	 and	 utilisation	 of	
floating	provisions	separately	for	advances,	investments	
and	 general	 purposes.	 The	 quantum	 of	 floating	
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provisions	 to	 be	 created	 is	 assessed	 every	 year.	 The	
floating	 provisions	 are	 utilised	 only	 for	 contingencies	
under	 extraordinary	 circumstances	 specified	 in	 the	
policy	with	prior	permission	of	Reserve	Bank	of	India.

6 FIXED ASSETS 
6.1	 Premises	and	other	fixed	assets	are	stated	at	historical	

cost	 (or	 revalued	amounts,	as	 the	case	may	be),	 less	
accumulated	 depreciation	 and	 impairment	 losses,	
if	 any.	 Cost	 comprises	 the	 purchase	 price	 and	 any	
attributable	 cost	 of	 bringing	 the	 asset	 to	 its	 working	
condition	for	its	intended	use.	Subsequent	expenditure	
incurred	on	assets	put	to	use	is	capitalised	only	when	it	
increases	the	future	benefit	/	functioning	capability	from	
/	of	such	assets.	Profit	on	sale	of	immovable	properties	
are	being	formed	part	of	profit	and	loss	account	of	the	
Bank.	

6.2	 Revaluation	of	Fixed	Assets

	 Portfolio	 of	 immovable	 properties	 is	 revalued	
periodically	by	an	independent	valuer	to	reflect	current	
market	 valuation.	All	 land	and	building	owned	by	 the	
Bank	and	used	as	branches,	administrative	offices,	staff	
quarters	etc.	are	grouped	under	Bank’s	own	premises	
in	 fixed	 assets	 category.	 Appreciation	 as	 per	 latest	
valuation	 report,	 if	 any,	 on	 revaluation	 is	 credited	 to	
Revaluation	Reserve	under	Capital	Reserves.	Additional	
Depreciation	 on	 the	 revalued	 asset	 is	 charged	 to	 the	
Profit	 and	 Loss	 Account	 and	 appropriated	 from	 the	
Revaluation	Reserves	to	Other	Revenue	Reserve.	

6.3		 Premises	include	land	and	building	under	construction.

7 RESERVES AND SURPLUS
	 Revenue	 and	 other	 Reserves	 include	 Statutory	

Reserves	created	by	foreign	branches/	subsidiaries	as	
per	applicable	local	laws	of	the	respective	countries.

8 REVENUE RECOGNITION
8.1	 Income	 (other	 than	 item	 referred	 in	 Paragraph	 8.2)/	

expenditure	 is	generally	 recognised	on	accrual	basis.	
In	 case	 of	 foreign	 offices,	 income/	 expenditure	 is	
recognised	as	per	the	local	laws	of	the	country	in	which	
the	respective	foreign	office	is	located.	

8.2		 Income	by	way	of	 Fees,	 all	Commissions	 (other	 than	
on	 Government	 business	 and	 commission	 from	 sale	
of	 third	 party	 products),	 Commission	 on	Guarantees,	
Letter	of	Credits,	Exchange	and	Brokerage	and	Interest	
on	Advance	Bills	are	accounted	for	on	realisation	basis.	
Dividend	on	shares	in	Subsidiaries,	joint	ventures	and	
associates	is	accounted	on	realisation	basis.

8.3	 In	view	of	uncertainty	of	collection	of	 income	in	cases	
of	Non-performing	Assets/Investments,	such	income	is	
accounted	 for	 only	 on	 realisation	 in	 terms	 of	 the	RBI	
guidelines.

8.4		 Lease	where	risks	&	rewards	of	ownership	are	retained	
by	 lessor	 are	 classified	 as	 Operating	 Lease	 as	 per	
AS	 19	 (Leases).	 Lease	 payments	 on	 such	 lease	 are	
recognised	 in	Profit	&	Loss	Account	on	a	straight	 line	
basis	over	the	lease	tern	in	accordance	with	AS	19.
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8.5	 Appropriation	of	recoveries	in	NPA	accounts	:	

	 Recoveries	effected	in	the	account	(including	recovery	
under	 Public	Money	Recovery	Act)	 from	 time	 to	 time	
should	be	appropriated	in	the	following	manner:	

	 •	 towards	 all	 costs,	 commission,	 charges	 and	
expenses	paid	or	incurred	by	the	Bank

	 •	 towards	 interest,	 additional	 interest,	 further	
interest,	penal	interest	due	to	the	Bank

	 •	 towards	payment	of	the	principal	money

	 Recovery	 in	 suit	 filed/	 decreed	 accounts	 should	 be	
appropriated:

	 •	 As	per	the	directives	of	the	concerned	Court.

	 •	 In	 the	 absence	 of	 specific	 directives	 from	 the	
Court,	as	applicable	to	non-suit	filed	accounts.

	 Recovery	 by	 settlement	 through	 compromise/NCLT	
Resolution:

	 In	 case	 of	 Resolution/Settlement	 through	 NCLT	 or	
compromise	 sanctioned	account,	 recovery	 should	be	
appropriated	as	per	the	terms	of	compromise	sanction/
resolution	settlement.

9 EMPLOYEE BENEFITS 

9.1	 PROVIDENT	FUND	

	 Provident	fund	is	a	statutory	obligation	as	per	Bank	of	
Baroda	PF	Rules	as	 the	Bank	pays	fixed	contribution	
at	 pre-determined	 rates.The	 obligation	 of	 the	Bank	 is	
limited	 to	 such	 fixed	 contribution.	 The	 contributions	
are	 charged	 to	 Profit	 and	 Loss	 Account.	 The	 fund	 is	
managed	by	Bank	of	Baroda	Provident	Fund	Trust.

9.2	 Gratuity

	 Gratuity	liability	is	a	statutory	obligation	being	higher	of	
gratuity	payment	as	per	Bank	of	Baroda	Gratuity	Fund	
Rules	 and	 Regulations	 and	 Payment	 of	 Gratuity	 Act	
1972.	This	 is	provided	for	on	the	basis	of	an	actuarial	
valuation	 made	 at	 the	 end	 of	 the	 financial	 year.	 The	
gratuity	liability	is	funded	by	the	bank	and	is	managed	
by	Bank	of	Baroda	Gratuity	Fund	Trust.

9.3	 Pension

	 Pension	 liability	 is	 a	 defined	 benefit	 obligation	 under	
Bank	of	Baroda	Employees	Pension	Regulations	1995	
and	 is	provided	 for	on	 the	basis	of	actuarial	valuation	
made	at	the	end	of	the	financial	year,	for	the	employees	
who	have	joined	Bank	up	to	March	31,	2010	and	opted	
for	pension.	The	pension	liability	is	funded	by	Bank	of	
Baroda	(Employees)	Pension	Fund	Trust.	

	 New	Pension	Scheme	which	is	applicable	to	employees	
who	joined	bank	on	or	after	April	1,	2010	is	a	defined	
contribution	 scheme,	 Bank	 pays	 fixed	 contribution	 at	
pre	determined	rate	and	 the	obligation	of	 the	Bank	 is	
limited	 to	 such	 fixed	 contribution.	 The	 contribution	 is	
charged	to	Profit	and	Loss	Account.
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9.4	 Compensated	Absences

	 Accumulating	compensated	absences	such	as	Privilege	
Leave	and	unavailed	sick	leave	are	provided	for	based	
on	actuarial	valuation.

9.5	 Other	Employee	Benefits

 Other	Employee	benefits	such	as	Leave	Encashment,	
Leave	 Fare	 Concession	 and	 Additional	 Retirement	
Benefit	 on	 Retirement	 are	 provided	 for	 based	 on	
actuarial	valuation.

	 In	respect	of	overseas	branches	and	offices,	the	benefits	
in	respect	of	employees	other	than	those	on	deputation	
are	valued	and	accounted	for	as	per	laws	prevailing	in	
the	respective	territories.

10 DEPRECIATION

10.1	 Depreciation	on	Fixed	Assets	in	India	[other	than	those	
referred	 in	 Paragraph	 10.3	 and	 10.4]	 is	 provided	 in	
accordance	 with	 Schedule	 II	 to	 the	 Companies	 Act,	
2013,	as	per	following	table,	except	in	case	of	revalued	
assets,	 in	 respect	 of	 which	 depreciation	 is	 provided	
on	the	basis	of	estimated	useful	 life	of	 these	revalued	
assets

Sr.  
No.

Category Effective  
Rate of 

Depreciation

Depreciation 
Method

1. FURNITURE & 
FITTINGS

a.		 Furniture	&	 
Fittings

25.89% Written	Down	
Value

b.		 Air-conditioning	
Plants,	Other	Plant	
etc.

18.1% Written	Down	
Value

c.		 Safe	Deposit	Vault	
Equipments

18.1% Written	Down	
Value

d.		 Cash	Vans,	Jeeps,	
Scooters	&	Other	
Vehicles

Written	Down	
Value

	 -	 Two	wheelers 25.89% Written	Down	
Value

	 -	 Four	Wheelers 31.23% Written	Down	
Value

e.		 Office	Equipment 45.07% Written	Down	
Value

2. BANK’S OWN 
PREMISES

-		 RCC	Frame	
Structure

4.87% Written	Down	
Value

-	 Without	RCC	
Frame	Structure

9.50% Written	Down	
Value
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10.2	 Depreciation	on	Fixed	Assets	outside	India	[other	than	
those	 referred	 to	 in	 Para	 10.3	 below]	 is	 provided	 as	
per	local	laws	or	prevailing	practices	of	the	respective	
territories.	

10.3	 Depreciation	 on	Computers	 and	Software	 forming	 an	
integral	 part	 of	 Computer	 Hardware,	 in	 and	 outside	
India	 is	 provided	 on	Straight	 Line	Method	 at	 the	 rate	
of	33.33%	p.a.,	as	per	the	guidelines	of	RBI.	Computer	
software	not	forming	part	of	an	integral	part	of	hardware	
is	charged	directly	to	Profit	and	Loss	Account.

10.4	 Depreciation	 on	 ATMs	 is	 provided	 on	 Straight	 Line	
Method	at	the	rate	of	20%	p.a.

10.5	 Depreciation	 on	 additions	 is	 provided	 proportionately	
from	the	date	of	purchase/put	to	use.

10.6	 Cost	 of	 leasehold	 land	 and	 leasehold	 improvements	
are	amortised	over	the	period	of	lease

10.7	 The	 increase	 in	 Net	 Book	 Value	 of	 the	 asset	 due	 to	
latest	available	revaluation	is	credited	to	the	Revaluation	
Reserve	Account	without	routing	through	the	Profit	and	
Loss	Account.	Additional	Depreciation	on	the	revalued	
asset	 is	 charged	 to	 the	 Profit	 and	 Loss	 Account	 and	
appropriated	 from	 the	 Revaluation	 Reserves	 to	Other	
Revenue	Reserve.

10.8	 The	 Revalued	 Asset	 is	 depreciated	 over	 the	 balance	
useful	 life	 of	 the	 asset	 as	 assessed	 at	 the	 time	 of	
revaluation.

11 IMPAIRMENT OF ASSETS 

	 Impairment	 losses	 (if	 any)	on	Fixed	Assets	 (including	
revalued	 assets)	 are	 recognised	 in	 accordance	 with	
AS	28	 (Impairment	of	Assets)	 issued	by	 the	 ICAI	and	
charged	off	to	Profit	and	Loss	Account.	

	 The	 carrying	 amount	 of	 assets	 is	 reviewed	 at	 each	
Balance	 Sheet	 date	 if	 there	 is	 any	 indication	 of	
impairment	 based	 on	 internal/external	 factors.	 An	
impairment	 loss	 is	 recognised	 wherever	 the	 carrying	
amount	 of	 an	 asset	 exceeds	 its	 recoverable	 amount.	
The	 recoverable	 amount	 is	 the	 greater	 of	 the	 assets	
net	 selling	price	and	value	 in	use.	 In	assessing	value	
in	use,	the	estimated	future	cash	flows	are	discounted	
to	their	present	value	using	a	pre-tax	discount	rate	that	
reflects	current	market	assessments	of	the	time	value	of	
money	and	risks	specific	to	the	asset.	After	impairment,	
depreciation	is	provided	on	the	revised	carrying	amount	
of	the	asset	over	remaining	useful	life.

12 FOREIGN CURRENCY TRANSACTIONS

12.1	 Accounting	for	transactions	involving	foreign	exchange	
is	done	in	accordance	with	Accounting	Standard	(AS)	
11,	 ”The	 Effects	 of	 Changes	 in	 Foreign	 Exchange	
Rates”,	 issued	by	The	 Institute	of	Chartered	Account-
ants	of	India.

12.2	 As	stipulated	in	AS-11,	the	foreign	currency	operations	
of	the	Bank	are	classified	as	a)	Integral	Operations	and	
b)	Non	Integral	Operations.	All	Overseas	Branches,	Off-
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shore	Banking	Units,	Overseas	Subsidiaries	are	treated	
as	Non	Integral	Operations	and	domestic	operations	in	
foreign	exchange	and	Representative	Offices	are	treat-
ed	as	Integral	Operations.

12.3	 Translation	in	respect	of	Integral	Operations:

	 a)	 The	transactions	are	initially	recorded	on	weekly	
average	rate	as	advised	by	FEDAI.

	 b)	 Foreign	Currency	Assets	and	Liabilities	(including	
contingent	liabilities)	are	translated	at	the	closing	
spot	 rates	notified	by	FEDAI	at	 the	end	of	 each	
quarter.

	 c)	 The	 resulting	 exchange	 differences	 are	 recog-
nized	 as	 income	 or	 expenses	 and	 are	 account-
ed	 through	 Profit	 &	 Loss	 Account.	 Any	 reversal	
/	payment	of	 foreign	currency	assets	&	 liabilities	
is	done	at	the	weekly	average	closing	rate	of	the	
preceding	week	and	 the	difference	between	 the	
outstanding	figure	and	 the	amount	 for	which	re-
versal	/	payment	is	made,	is	reflected	in	profit	and	
loss	account.

	 d)	 Foreign	 exchange	 spot	 and	 forward	 contracts	
outstanding	as	at	the	balance	sheet	date	and	held	
for	 trading,	are	marked	 to	market	at	 the	closing	
spot	 and	 forward	 rates	 respectively	 notified	 by	
FEDAI	 and	 at	 interpolated	 rates	 for	 contracts	 of	
interim	maturities.	The	MTM	values	thus	obtained	
are	discounted	to	arrive	at	present	value	of	MTM.	
This	MTM	is	used	to	revalue	the	spot	and	forward	
transactions	on	PV	basis.	The	 resulting	Forward	
Valuation	profit	or	loss	is	included	in	the	Profit	&	
Loss	Account.

13 TAXES ON INCOME

	 This	comprise	of	provision	for	Income	tax	and	deferred	
tax	charge	or	credit	(reflecting	the	tax	effects	of	timing	
differences	 between	 accounting	 income	 and	 taxable	
income	for	the	period)	as	determined	in	accordance	with	
AS	22	(Accounting	for	taxes	on	Income)	issued	by	ICAI.	
Deferred	tax	 is	recognised	subject	 to	consideration	of	
prudence	in	respect	of	items	of	income	and	expenses	
those	 arise	 at	 one	 point	 of	 time	 and	 are	 capable	 of	
reversal	 in	one	or	more	subsequent	periods.	Deferred	
tax	assets	and	 liabilities	 are	measured	using	enacted	
tax	 rates	 expected	 to	 apply	 to	 taxable	 income	 in	 the	
years	 in	which	 the	 timing	differences	are	expected	 to	
be	 reversed.	 The	 effect	 on	 deferred	 tax	 assets	 and	
liabilities	of	a	change	 in	 tax	rates	 is	 recognised	 in	 the	
income	 statement	 in	 the	 period	 of	 enactment	 of	 the	
change.

14 EARNINGS PER SHARE

	 The	bank	reports	basic	and	diluted	earnings	per	equity	
share	 in	 accordance	 with	 the	 AS	 20	 (Earnings	 Per	
Share)	 issued	 by	 the	 ICAI.	 Basic	 earnings	 per	 equity	
share	 has	 been	 computed	 by	 dividing	 net	 income	
by	 the	 weighted	 average	 number	 of	 equity	 shares	
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outstanding	for	the	period.	Diluted	earnings	per	equity	
share	has	been	computed	using	the	weighted	average	
number	 of	 equity	 shares	 and	 dilutive	 potential	 equity	
shares	outstanding	during	the	period.

15 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

	 As	 per	 AS	 29	 (Provisions,	 Contingent	 Liabilities	 and	
Contingent	 Assets)	 issued	 by	 the	 ICAI,	 the	 Bank	
recognises	 provisions	 only	 when	 it	 has	 a	 present	
obligation	as	a	result	of	a	past	event,	it	is	probable	that	
an	outflow	of	resources	embodying	economic	benefits	
will	 be	 required	 to	 settle	 the	 obligation	 and	 when	 a	
reliable	estimate	of	the	amount	of	the	obligation	can	be	
made.

	 Contingent	liability	is	disclosed	unless	the	possibility	of	
an	outflow	of	resources	embodying	economic	benefit	is	
remote.

	 Contingent	Assets	 are	not	 recognised	 in	 the	 financial	
statements	 since	 this	may	 result	 in	 the	 recognition	of	
income	that	may	never	be	realised.

16.  SEGMENT REPORTING

	 The	 Bank	 recognizes	 the	 Business	 Segment	 as	 the	
Primary	reporting	segment	and	Geographical	segment	
as	 the	 Secondary	 reporting	 segment	 in	 accordance	
with	 the	 RBI	 guidelines	 and	 in	 compliance	 with	 the	
Accounting	Standard	17	issued	by	ICAI.	

17.  CASH AND CASH EQUIVALENTS

	 Cash	 and	 cash	 equivalents	 include	 cash	 in	 hand	
and	 ATMs,	 balances	 with	 the	 Reserve	 Bank	 of	 India,	
balances	with	other	banks	and	money	at	call	and	short	
notice	 (including	effect	of	 changes	 in	exchange	 rates	
on	cash	and	cash	equivalents	in	foreign	currency).

											.	
												
											
											.

15.  ,     
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A.  Disclosure in terms of RBI requirements

A-1  Capital

(₹  /Amount in ₹ Cr)

.        
-1   

 Particulars 31 
2021 

As on  
March 31, 2021

31 
2020 

As on  
March 31, 

2020

 III Basel III

i)    1   (%) Common Equity Tier 1 Capital Ratio (%) 10.94% 9.44%

ii)  1   (%) Tier 1 Capital Ratio (%) 12.67% 10.71%

iii)  2   (%) Tier 2 Capital Ratio (%) 2.32% 2.59%

iv)    () (%) Total Capital Ratio (CRAR) (%) 14.99% 13.30%

v)       Percentage of the shareholding of the Govt. 
of India 

63.97% 71.60%

vi)      Amount of Equity Capital Raised 110.16* 395.01

vii)      Application Money Pending allotment 0.00 0.00

viii)    1   , 
     ()

Amount of Additional Tier 1 capital raised, of 
which Perpetual Debt Instrument (PDI)

3,735.00

3,735.00

3,397.00

3,397.00

   2   ,  
     

Amount of Additional Tier 2 capital raised, of 
which Debt Capital Instrument 

--

--

3,420.00

3,420.00

 -       ....83/21.06.201/2015-16  1 , 2016      

-1                ,      

          .           .

 - RBI vide circular No. DBR.No.BP.BC.83/21.06.201/2015-16 dated 1 March 2016 has given discretion to Banks 

to consider Revaluation reserve, foreign currency translation reserve and Deferred tax asset for the purpose of  

computation of Capital Adequacy as  CET-I capital ratio. The Bank has exercised this option in above computation.

 -  *  2020-21  ,                  

   I      () , 2009        

()    ₹ 4500.00   ₹ 81.70    (₹79.70      )   

  ₹ 2     55,07,95,593  ,     .       

     03.03.2021        .

 - *During the FY 2020-21, the Bank has issued and allotted 55,07,95,593 equity shares having face value of ̀  2 each 

at an issue price of ` 81.70 per equity shares (including premium of ` 79.70 per equity share), under Qualified 

Institutional Placement (QIP) in accordance with the provisions of SEBI (ICDR) Regulations, 2009 aggregating to 

` 4500.00 Crores for augmenting Bank’s Tier I capital to support growth plans of the Bank and for other general 

corporate purposes. The allotment of equity shares under QIP is approved by the committee in its meeting held 

on 03.03.2021.

 -18   
Schedule-18 Notes on Accounts
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)            :
A) The details of the movement in the paid-up equity share capital of the Bank are given  below:

(`  /Amount in ` Cr)

 Particulars 31.03.2021 31.03.2020

  Opening balance 924.11 529.10

    Addition pursuant to Amalgamation 0.00 154.53

     Addition pursuant to Preferential allotment 0.00 216.00

       Addition pursuant to stock options exercised 0.00 24.48

    Addition pursuant to QIP 110.16 0.00

  Closing Balance 1,034.27 924.11

:     Add: Forfeited Shares 1.26 1.26

 Total 1,035.53 925.37

)  31 , 2021            I          :
B) During the year ended 31 March 2021, the Bank raised Debt Instruments eligible Tier I Capital, the details of which are 

as under:
(`  /Amount in ` Cr)

 
( I/  II/ 
)

Capital  
(Tier I/TierII/Additional)

 
()

Instrument
(Series)

  


Date of 
Maturity


Period


Coupon


Amt

 III   1 Basel III Compliant AT 1 XII  /NA /Perpetual 8.25%  764.00 

 III   1 Basel III Compliant AT 1 XIII  /NA /Perpetual 8.50%  981.00 

 III   1 Basel III Compliant AT 1 XIV  /NA /Perpetual 8.50%  833.00 

 III   1 Basel III Compliant AT 1 XV  /NA /Perpetual 8.15%  969.00 

 III   1 Basel III Compliant AT 1 XVI  /NA /Perpetual 8.15%  188.00 

3,735.00

As on 31.03.2020 / 31.03.2020 

(`  /Amount in ` Cr)

 ( I/  II/ 
)

Capital (Tier I/TierII/
Additional)

 
()

Instrument
(Series)

   


Date of 
Issue

 
 
Date of 
Maturity


Period


Coupon


Amt

 III   1 Basel III Compliant AT 1 X 28--19
28-Nov-19

 
NA


Perpetual

8.70% 1,650.00

 III   1 Basel III Compliant AT 1 XI 18- -19
18-Dec-19

 
NA


Perpetual

8.99% 1,747.00

3,397.00
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)   31 , 2021     ,     /     II    --  
C) During the year ended 31 March 2021, the Bank raised Subordinated Bonds/Debt Instruments eligible Tier II Capital - NIL
)   31 , 2020     ,     /     II         : 
D) During the year ended 31 March 2020, the Bank raised Subordinated Bonds/Debt Instruments eligible Tier II Capital -  the 

details of which are as under:

(`  /Amount in ` Cr)

  
( I/  II/ )

Capital  
(Tier I/TierII/Additional)

 ()
Instrument

(Series)

   


Date of 
Issue

  


Date of 
Maturity


Period


Coupon


Amt

 III   II Basel III Compliant Tier II XXII 11--19
11-Sep-19

11--34
11-Sep-34

15 
15 years

7.75% 500.00

 III   II Basel III Compliant Tier II XXIII 03--20
03-Jan-20

03--30
03-Jan-30

10 
10 years

7.44% 920.00

 III   II Basel III Compliant Tier II XXIV 15--20
15-Jan-20

15--35
15-Jan-35

15 
15 years

7.84% 2,000.00

3,420.00

)   31 , 2021     ,    I /  II             :
E) During the year ended 31 March 2021, the Bank redeemed Debt Instruments eligible for Tier I /Tier II Capital, the details 

of which are as under:

(`  /Amount in ` Cr)

  
( I/  II/ 
)

Capital  
(Tier I/Tier II/ 
Additional)

 
()

Instrument
(Series)

  
Date of Maturity


Period


Coupon


Amt

 III   II IPDI IV   / Not Applicable
(   8--19)

(Date of call 27-Aug-20)


Perpetual

9.05% 711.50

 III   II Basel III Compliant AT 1 III
(EVB)

  / Not Applicable
(   30--21)

(Date of call 30-Mar-21)


Perpetual

11.25% 500.00

 III   II Basel II Upper Tier II XIII 31-May-25
(   31-00-20)

(Date of call 31-May-20)

15 
15 years

8.48% 500.00 

Basel II Upper Tier II XIV 30-Jun-25
(   30--20)

(Date of call 30-Jun-20)

15 
15 years

8.48% 500.00 

 III   II Basel II Upper Tier II XV 10-Aug-25
(Date of call 10-Aug-20)

15 
15 years

8.52% 500.00 

2,711.50
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) 31 , 2020     ,    I /  II         ,    
F) During the year ended 31 March 2020, the Bank redeemed Debt Instruments eligible for Tier I /Tier II Capital, the details 

of which are as under:                                         

(`  /Amount in ` Cr)
 ( I/  II/ 
)

Capital (Tier I/TierII/
Additional)

 
()

Instrument 
(Series)

  
Date of Maturity


Period


Coupon


Amount

 II   II Basel II Upper Tier II XI 8--24 
(   8- -19)

8-Jun-24
(Date of call 8-Jun-19)

15 
15 years

8.38% 500.00

 III - I BASEL III AT-I V   
(   9- -20)
NA (Date of call 9-Jan-20)


Perpetual

9.48% 1,000.00

 III - I BASEL III AT-I I- (eVB)   
(   1- -20)

NA (Date of call 1-Feb-20)


Perpetual

9.54% 100.00

 III - I BASEL III AT-I II (eVB)   
(   27--20)
NA (Date of call 27-Mar-20)


Perpetual

10.40% 400.00

 II  I Basel II Tier I II (eDB)   
(   28--19)
NA (Date of call 28-May-19)


Perpetual

9.00% 125.00

 II  I Basel II Tier I II   
(   9- -19)

NA (Date of call 9-Oct-19)


Perpetual

9.20% 300.00

 II  I Basel II Tier I III   
(   23- -19)
NA (Date of call 23-Nov-19)


Perpetual

9.15% 600.00

3,025.00

- 2  
A-2  Investments

(`  /Amount in ` Cr)
 Particulars 31 

2021 
As on  

March 31, 2021

31 
2020 

As on  
March 31, 2020

(1)    (1)  Value of Investments

 (i)      (i)  Gross Value of Investments

  ()     (a)  In India 2,51,708.43 2,65,015.61

  ()      (b)  Outside India 13,185.53 13,032.46

 (ii)      (ii)  Provisions for Depreciation

  ()     (a)  In India 3,433.89 2,998.17

  ()      (b)  Outside India 239.80 435.28

 (iii)      (iii)  Net Value of Investments

  ()     (a)  In India 2,48,274.54 2,62,017.44

  ()      (b)  Outside India 12,945.73 12,597.18
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(2)        
 

(2)   Movement of provisions held towards 
depreciation on investments

 (i)    (i)  Opening balance 3,433.45 1,962.15

 (ii) :        (ii)   Add: Provisions made during 
the year

987.50 1,641.59

 (iii) /():-  
 

 (iii)   Add /(Less): Foreign Exchange 
revaluation adjustment

13.48 14.79

(iv) :      (iv)   Less: Write-back of excess 
provisions

760.74 185.08

(v)    (v)  Closing balance 3,673.69 3,433.45

-2.1  : (    ) -
A-2.1 Repo Transactions: (in face value terms) -
31 , 2021                  :
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2021:

( `  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

    
  

Maximum 
outstanding during 

the year

   
  

 
Daily Average 

outstanding 
during the year

31 , 2021 
  
Outstanding
as on March 

31, 2021

      Securities sold under repo

i   i.  Government securities 1,499.99 47,233.90 17,315.29 5,901.94

ii    ii.  Corporate debt securities 1,823.25 2,650.40 2,027.75 1,823.25

      


Securities purchased under 
reverse repo

i   i.  Government securities 0.00 60,700.00 24,847.25 7,314.40

ii    ii.  Corporate debt securities 0.00 0.00 0.00 0.00

31 , 2020                  
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2020:

(`  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 2020 
  
Outstanding
as on March 

31, 2020

     


Securities sold under repo

i   i. Government securities 3,203.00 46,132.79 16,439.40 45,979.90

ii     ii. Corporate debt securities 1,886.96 3,551.07 2,516.12 2,743.02

     
 

Securities purchased under 
reverse repo

i   i. Government securities 0.00 31,500.00 4,225.41 17,000.00

ii    ii. Corporate debt securities 0.00 0.00 0.00 0.00
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-2.2   /      /          /         
    ,     -              
  . 31 , 2021            /       .   
                .

A-2.2  Triparty repo / reverse repo transactions are repo / reverse repo transactions where a triparty agent acts as an 
intermediary between the two parties to the repo / reverse repo to facilitate services such as collateral selection, payment 
and settlement and custody and management during the life of the transaction. The details of triparty repo / reverse repo 
transactions undertaken by the Bank during the year ended March 31, 2021 are given below. Amount of funds borrowed 
or lent have been reckoned for the purpose of the below table.

(`  /Amount in ` Cr)

 Particulars     
 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 2021 
  
Outstanding
as on March 

31, 2021

     
 

Securities sold under  
triparty repo

i   i.  Government securities 0.00 43,360.15 24,872.89 18,506.44

ii    ii.  Corporate debt securities 0.00 0.00 0.00 0.00

    
  

Securities purchased under  
triparty repo

i   i.  Government securities 0.00 1,999.83 38.25 0.00

ii    ii.  Corporate debt securities 0.00 0.00 0.00 0.00

(`  /Amount in ` Cr)

 Particulars     
 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 2020 
  
Outstanding
as on March 

31, 2020

     
 

Securities sold under  
triparty repo

i    i.  Government securities 0.00 38,092.52 21,579.62 0.00

ii    ii. Corporate debt securities 0.00 0.00 0.00 0.00

     
 

Securities purchased under  
triparty repo

i   i.  Government securities 0.00 2,370.27 59.64 0.00

ii    ii.  Corporate debt securities 0.00 0.00 0.00 0.00
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 -2.3 -  
A-2.3 Non SLR Investment Portfolio

i) -    
i) Issuer composition of Non SLR investments

  31, 2021  -      :
 Issuer Composition of non- SLR investments as on March 31, 2021 is given below:

(`  /Amount in ` Cr)
. 
.
S

No

 Issuer 
Amount

 
  


Extent of 

Private 
Placement

’   ’  
  

Extent of ‘Below 
Investment Grade’ 

securities

’ 
’  


Extent of 
‘Unrated’ 

Securities

‘ 
’ 

 
Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i)  PSUs 4,052.87 1,493.42 529.56 715.77 0.00

(ii)  FIs 9,670.13 8,532.06 3,208.10 50.08 123.10

(iii)  Banks 6,061.55 2,685.50 821.43 139.24 73.11

(iv)   Private Corporate 7,705.37 4,767.56 1,116.64 1,705.40 4.20

(v)  / 
  *

Subsidiaries/ Joint 
Ventures * 3,521.90 3,521.90

0.00 0.00 0.00

(vi)  # Others # 29,751.70 24,676.78 0.00 455.55 455.55

(vii)    


Provision held 
towards depreciation 3,673.69 0.00 0.00 200.98 23.66

 Total 57,089.83 45,677.22 5,675.73 2,865.06 632.30

*  ₹ 2,034.31        . ( : ` 2,023.87 )
* Includes Investments in Overseas Subsidiary of ` 2,034.31 Crores. (Previous Year: ` 2,023.87 Crores)

# ) ₹ 22,667.46    -     . ( : ` 27,007.44 )
# a) includes Investments in Govt Non –SLR Bonds of ` 22,667.46 Crores (Previous Year: ` 27,007.44 Crores)

31 , 2020  -        : 
Issuer Composition of non- SLR investments as on March 31, 2020 is given below:

(`  /Amount in ` Cr)
. 
.
S

No

 Issuer 
Amount

  
 

Extent of 
Private 

Placement

’   ’ 
   


Extent of ‘Below 

Investment Grade’ 
securities

’ 
’ 

 
Extent of 
‘Unrated’ 

Securities

‘ 
’ 

 
Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i)  PSUs 4,235.32 1,597.30 259.77 608.59 0.00

(ii)  FIs 7,440.39 6,639.50 714.90 10.08 69.20

(iii)  Banks 6,397.02 501.54 697.41 132.94 338.50

(iv)   Private Corporate 5,189.23 2,685.69 124.22 1,114.52 6.60
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(v) / 
  *

Subsidiaries/ Joint 
Ventures * 3,468.79 3,468.79 0.00 0.00 0.00

(vi)  # Others # 30,143.35 24,940.71 0.00 345.16 345.16

(vii)   
 

Provision held towards 
depreciation 3,433.39 0.00 0.00 237.68 18.06

 Total 53,440.71 39,833.53 1,796.30 1,973.61 741.40

*  ₹ 2,023.87        .
*Includes Investments in Overseas Subsidiaries of ` 2,023.87 Crores.
# ) ₹ 27,007.44    -     .
# a) includes Investments in Govt Non –SLR Bonds of ` 27,007.44 Crores
  (4), (5)  (6)     - .
The details mentioned at column no (4), (5) and (6) are mutually non-exclusive.

ii)  - 
ii) Non performing Non-SLR investments 

(`  /Amount in ` Cr)
 Particulars 31 , 2021  

  
For the year ended 

March 31, 2021

31 , 2020  
  

For the year ended 
March 31, 2020

  Opening balance 2,223.24 1,649.21

...  ...     


Addition on Account of Merger eDB and eVB
0.00 602.41

    Additions during the year 1,293.41 425.10

    Reductions during the year 248.04 453.48

  Closing balance 3,268.61 2,223.24

   Total provisions held 2,834.88 2,038.97

-2.4        ()       -  5%       () 
       

A-2.4 Sales and transfer of Investment held under Held to Maturity (HTM) Category in excess of 5% of the Book value of the 
investment held in HTM category at the beginning of the year

(`  /Amount in ` Cr)
  

Financial Year

 ()  
 

Opening Bal. of 
investment (HTM)

   
  / 
Sale/ transfer 

during the year


Addition

 () 
  

Closing Bal. of 
Investment (HTM)

 () 
   
Market value of 

investment (HTM) 
category

2020-21 0.00 0.00 0.00 0.00 0.00

2019-20 1,42,763.58 18,254.53* 29,009.15 1,45,237.20 1,51,650.47

* ₹ 7,138  (,        )           ()   
    -  5%        17.79% .
* This amount is in excess of 5% of the Book Value of the investment held in HTM category at the beginning of the year, 
amounting to ` 7,138 Crores (Other than OMO, switch and onetime permitted shifting) and 17.79%of HTM portfolio.
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 -2.5  
A-2.5 SLR Investments

(`  /Amount in ` Cr)

 Particulars 31 , 2021 
As on March 31, 2021

31 , 2020 
As on March 31, 2020

 
Book value

 
Market value

 
Book value

 
Market value

   
(,   )*

Govt. sec SLR (CG,SG,&TB)*
2,04,129.01 2,04,129.01** 2,21,172.55 2,21,172.55**

  - 


Approved sec-SLR
1.41 1.41** 1.41 1.41**

*  ///       
* incl. SLR Securities kept with CCIL/ MCX / USE / NSE

**                
** Appreciation in market value is ignored for SLR calculation

-2.6    ;
A-2.6 Details of investment category – wise;
      (),     ()     ()      
 ;
The Details of investments held under the three categories viz; Held for trading (HFT), Available for Sale (AFS) and Held to 
Maturity (HTM) are as under;

(`  /Amount in ` Cr)

 Particulars 31 , 2021  
As on March 31, 2021

31  2020  
As on March 31, 2020

 
HFT

 
AFS

 
HTM

 
Total

 
HFT

 
AFS

 
HTM

 
Total

 


Government 
securities  198.94  85,580.66  1,45,526.42  2,31,306.02   203.54 80,651.81 1,67,324.64 2,48,179.99

 
 


Other 
approved 
securities

0.00 1.41 0.00 1.41    0.00 1.41 0.00 1.41

 Shares  2.17  4,765.66  10.42  4,778.25   0.00 4,679.35 10.42 4,689.77

  


Debentures 
and bonds    0.00  20,734.49  1,618.00  22,352.49   0.00 16,903.81 25.00 16,928.81

 / 
 

Subsidiary / 
Joint ventures    0.00    0.00  3,521.90  3,521.90   0.00 0.00 3,468.79 3,468.79

 Others    0.00  2,750.84  183.05  2,933.89   0.00 4,596.47 182.83 4,779.30

 Total  201.11  1,13,833.06  1,50,859.79  2,64,893.96 203.54 1,06,832.85 1,71,011.68 2,78,048.07
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-2.7       
A-2.7 Securities kept as margin

          :
The details of securities that are kept as margin are as under:

(`  /Amount in ` Cr)
. 
.
S. 
No

 Particulars 31    
FV as at March 31

2021 2020

i.        
       

Securities kept as margin with Clearing 
Corporation of India towards:

)     -   a)  Collateral and funds management - Securities 
segment

3,200.00 3,200.00

)     -   
   ()  / 
 

b) Collateral and funds management - 
Collateralized Borrowing and Lending 
Obligation (CBLO) segment / Triparty Repo

0.00 0.00

)   -    c) Default fund - Forex Forward segment 186.29 211.29

)   -     d) Default fund - Forex Settlement segment 26.12 29.38

)   -   ( 
) 

e) Default fund - Rupee Derivatives (Guaranteed 
Settlement) segment

77.16 55.30

)   -   f)  Default fund - Securities segment 19.75 5.75

)   -  /   


g) Default fund - CBLO / Triparty repo segment 8.15 50.65

ii         
      

Securities kept as margin with the RBI towards:

)     () a) Real Time Gross Settlement (RTGS) 0.00 0.00

)   b)  Repo transactions 0.00 0.00

)    c) Reverse repo transactions 0.00 0.00

iii         
   ()  
       

Securities kept as margin with National Securities 
Clearing Corporation of India (NSCCIL) towards 
NSE Currency Derivatives segment.

158.98 5.98

iv        
         
  

Securities kept as margin with Indian Clearing 
Corporation Limited towards BSE Currency 
Derivatives segment

1.00 1.00

V        
        
   

Securities kept as margin with Metropolitan 
Clearing Corporation of India towards MCX 
Currency Derivatives segment.

1.00 1.00

        ₹ 594.68         ( : ₹ 397.69 )
Other Investment as at the Balance sheet date include Commercial paper amounting to ` 594.68 Crores (Previous Year: ` 397.69 
Crores )
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-2.8           
A-2.8 Disclosure on imposition of penalty for bouncing of SGL forms

 
Year ended

    
Date of bouncing SGL form


Amount


Remarks

2020-21  / Nil  / Nil  / Nil
2019-20  / Nil  / Nil  / Nil

-2.9        
A-2.9 .1    /   
A-2.9 Derivatives
A-2.9.1 Forward Rate Agreement/ Interest Rate Swap

(`  /Amount in ` Cr)
 Particulars 31 , 

2021 
As on 

March 31, 2021

31 , 
 2020 

As on 
March 31, 2020

      The notional principal of swap agreements 74,783.79 52,645.65

      
         


Losses which would be incurred if counterparties 
failed to fulfill their obligations under the 
agreements

836.94 813.65

        


Collateral required by the bank upon entering into 
swaps 0.00 0.00

       Concentration of credit risk arising from the swaps 2,152.41 1,480.09

     The fair value of the swap book (11.03) (339.80)

31 , 2021              :
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2021 are given below:

(`  /Amount in ` Cr)


Instruments


Nature

Nos

 


Notional 
Principal


Benchmark


Terms


IRS


Trading

4 175.03
INBMK   /  

Floating Receivable/Fixed Payable

IRS


Hedging

8 907.66
LIBOR   /  

Floating Receivable/Fixed Payable

IRS


Hedging

1 33.23
LIBOR   /  

Fixed Receivable/Floating Payable

IRS


Hedging

14 1,075.00
MIFOR   /  

Floating Receivable/Fixed Payable

IRS Trading 22 875.00

MIFOR   /  
Floating Receivable/Fixed Payable


IRS


Hedging

72 3,975.00
MIFOR   /  

Fixed Receivable/Floating Payable

IRS


Trading

18 775.00
MIFOR   /  

Fixed Receivable/Floating Payable


IRS


Hedging

894 28,725.00
MIBOR   /  

Floating Receivable/Fixed Payable
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IRS


Trading

294 9,314.17
MIBOR   /  

Floating Receivable/Fixed Payable


IRS


Hedging

55 1,675.00
MIBOR   /  

Fixed Receivable/Floating Payable


IRS


Trading

291 9,850.56
MIBOR   /  

Fixed Receivable/Floating Payable


CIRS


Hedging

1 246.32
AU6MBA/LIBOR  /  

Pay Float/Receive Float


CIRS


Hedging

30 6,281.57
MIBOR/LIBOR  /  

Pay Float/Receive Float


CIRS


Hedging

2 354.01
AU6MBA  /  

Pay Float/Receive Fix


IRS


Hedging

22 6,386.23
FIXED  /  

Fixed Receive/Float Pay


IRS


Hedging

3 3,145.73
LIBOR   /  

Floating Receive/Fixed Pay


CIRS


Hedging

2 550.77 LIBOR   /  
Floating Receive/Fixed Pay


CIRS


Hedging

1 438.51 EURIBOR   /  
Floating Receive/Fixed Pay

31 , 2020              :
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2020 are given below:

(`  /Amount in ` Cr)


Instruments


Nature


Nos

 
Notional 
Principal


Benchmark


Terms


IRS


Trading

4 175.00 INBMK
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

7 788.06 LIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

3 378.32 LIBOR
  /  

Fixed Receivable/Floating Payable


IRS


Hedging

1 25.00 MIFOR
  /  

Floating Receivable/Fixed Payable


IRS


Trading

25 675.00 MIFOR
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

49 2,875.00 MIFOR
  /  

Fixed Receivable/Floating  Payable


IRS


Trading

11 500.00 MIFOR
  /  

Fixed Receivable/Floating  Payable


IRS


Hedging

749 24,050.00 MIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Trading

207 6,261.49 MIBOR
  /  

Floating Receivable/Fixed Payable
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Instruments


Nature


Nos

 
Notional 
Principal


Benchmark


Terms


IRS


Hedging

25 725.00 MIBOR
  /  

Fixed Receivable/Floating  Payable


IRS


Trading

279 7,962.62 MIBOR
  /  

Fixed Receivable/Floating  Payable


CIRS


Hedging

2 488.14 AU6MBA/ LIBOR   /  
Pay Floating /Receive Floating


CIRS


Hedging

7 1,205.10 MIBOR/ LIBOR
  /  

Pay Floating /Receive Floating


IRS


Hedging

8 2,981.67 Fixed
   

Fixed receive floating pay


IRS


Hedging

3 2,919.37 LIBOR
   

Floating receive floating pay


CIRS


Hedging

1 243.09 LIBOR    
Floating receive floating pay


CIRS


Hedging

1 392.79 EURIBOR    
Floating receive floating pay

A-2.9.2     
A-2.9.2 Exchange Traded Interest Rate Derivatives

(`  /Amount in ` Cr)
..
S No

 Particulars As on
March 31, 2021

As on
March 31, 2020

(i)        
     ()

.    () 
.    
. 

Notional principal amount of exchange 
traded interest rate & Currency 
derivatives undertaken during the 
year (instrument-wise)
A. Interest Rate Future (IRF)
B. Currency Futures
C. Options

29,308.19
1,09,528.95

16,005.11                         

35,135.16
1,29,974.98

46,157.94
 (ii)         

  ()   
  
.    () 
.   
. 

Notional principal amount of exchange 
traded interest rate & Currency 
derivatives outstanding as on
(instrument-wise)
A. Interest Rate Future (IRF)
B. Currency Futures
C. Options

186.68
2,688.33

233.95

0.00
0.00

115.53
(iii)         

      ‘‘ 
"   ()

Notional principal amount of 
exchange traded interest rate & 
Currency derivatives outstanding and 
not “highly effective” (instrument-
wise)

Nil Nil

(iv)        
  --    
‘ ’   ()

Mark-to-market (MTM) value of 
exchange traded interest rate & 
Currency derivatives outstanding and 
not “highly effective” (instrument-
wise)

Nil Nil
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A-2.9 .3      
A-2.9.3 Disclosures on risk exposure in derivatives

(i)  
       ,      -            
,   ,      ,            
  .   -                      
-    .   ,     ,             
       .
        ,  :  ,  ,     .      
(     ) ,     , ()  01          -
                 .        - 
                         
        .
-   ,     .         .     
                 ,      
  , (      --              )  
          ,               
         ,   :-
(i) Qualitative Disclosure
Foreign exchange risk management & Gold, Derivative management policy of the bank lays down the types of financial 
derivative instruments, scope of usages, approval procedures and the limits like open position limits, stop loss limits and 
counter party exposure limits for undertaking derivative transaction. The bank uses financial derivative transactions for 
hedging, it’s on or off balance sheet exposure as well as for market making .Basically, these products are used for hedging 
risk, reducing cost and increasing the yield in such transactions and for proprietary trading.
The types of risk to which the bank is exposed to are credit risk, market risk, country risk and operational risk, The Bank has 
risk management policies (approved by Board of Directors of the Bank), which is designed to measure the financial risks for 
transactions in the trading book on a regular basis, by way of MTM, Value at Risk (VaR) and PV01, and to set appropriate risk 
limits.  These are monitored by means of reliable and up to date Management Information Systems by the Risk Management 
Department of the Bank from time to time who, in turn, appraises the risk profile to the Risk management Committee of 
Directors, which is presided over by the Bank’s Managing Director.
The counter parties to the transactions are banks and corporate entities.  The deals are done under approved exposure limits.  
The bank has adopted the current exposure method prescribed by Reserve Bank of India for measuring Credit Exposure on 
Derivative products as per which the bank sums the total replacement cost (obtained by mark to market of all its contracts with 
positive value i.e. when the bank has to receive money from the counter party) and an amount for potential future changes in 
credit exposure calculated on the basis of the total notional principal amount of the contract multiplied by the relevant credit 
conversion factors according to the residual maturity as detailed herein under:-

        
Conversion factor to be applied on notional principal amount

  Residual Maturity    
Interest Rate Contract

   
Exchange Rate Contract

. 2021 
FY 2021

. 2020 
FY 2020

. 2021 
FY 2021

. 2020 
FY 2020

    Less than one year 0.50% 0.50% 2.00% 2.00%

     One year to Five Year 1.00% 1.00% 10.00% 10.00%

    Over five years 3.00% 3.00% 15.00% 15.00%
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  - ()        .   --    ,       
   .    (--)               ,    
 . ,   ,    .                 .    
   /     /       .
The hedge/non-hedge (market making) transactions are recorded separately. In cases where the underlying is not subject 
to mark to market the hedging derivatives are accounted for on an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized in the Profit and Loss Account.  Profit, if any is not recognized. 
Income and Expenditure relating to interest rate swaps are recognized on the settlement date. Gains/losses on termination of 
the trading swaps are recorded on the termination date as income/expenditure.

(ii)   (ii) Quantitative Disclosures
(`  /Amount in ` Cr)

. 

S 
No

 Particular 31 , 2021 
As on March 31, 2021

31 , 2020 
As on March 31, 2020

 
Currency 

Derivatives

  


Interest rate 
Derivatives

 
Currency 

Derivatives

  


Interest rate 
Derivatives

(i)  (  
)

Derivatives (Notional 
Principal Amount)

)    a)  For hedging 7,871.19 45,922.85 635.89 36,435.65

)    b)  For trading 4,987.39 21,176.42 115.53 15,574.12
(ii)     Marked to Market 

Positions

)  (+) a)  Asset (+) 200.27 664.62 42.80 773.16

)  (-) b)  Liability (-) (102.74) (787.33) (1.19) (1,154.64)
(iii)   Credit Exposure 1,033.41 1,282.94 50.40 1,432.05
(iv)     

   
   
(100*01 )

Likely impact of one 
percentage change in 
interest rate (100*PV01 )

a)    a)  on hedging 
derivatives -0.02 868.01 -0.02 687.37

b)    b)  on trading 
derivatives 84.64 18.87 0.00 2.60

(v)      
   
(100*01)

Maximum and Minimum 
of 100*PV01 observed 
during the year

)   () a)  on hedging 
(Domestic) 0&0 928.68 &783.85 0&0 789.64 &79.77

)   () b)  on trading 
(Domestic)

114.01 & 
42.11 24.43 & 0.01 7.27 & 0 55.83 &0.01

)   () c)  on hedging 
(Overseas) -0.02&-0.11 21.05 &-36.16 0.05&-0.06 14.81&-56.61

)   () d)  on trading 
(Overseas) 0&0 0&0 0&0 0&0

                   .
The following sections outline the nature and terms of the derivative transactions generally undertaken by the Bank.
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Interest rate contracts

          ( )              
     .    -           .     
           .
Forward rate agreements give the buyer the ability to determine the underlying rate of interest for a specified period commencing 
on a specified future date (the settlement date). There is no exchange of principal and settlement is effected on the settlement 
date. The settlement amount is the difference between the contracted rate and the market rate prevailing on the settlement 
date.

     ( )   -             -
  .
Interest rate swaps involve the exchange of interest obligations with the counterparty for a specified period without exchanging 
the underlying (or notional) principal.

                  .          
              .          ,      
    . 
Interest rate caps and floors give the buyer the ability to fix the maximum or minimum rate of interest. The writer of the contract 
pays the amount by which the market rate exceeds or is less than the cap rate or the floor rate respectively. A combination of 
interest rate caps and floors can create structures such as interest rate collar, cap spreads and floor spreads.

                         
                              
  .
Interest rate futures are standardised interest rate derivative contracts traded on a recognised stock exchange to buy or sell a 
notional security or any other interest bearing instrument or an index of such instruments or interest rates at a specified future 
date, at a price determined at the time of the contract.

  
Exchange rate contracts

                       .    
 ()            /  . 
Forward foreign exchange contracts are agreements to buy or sell fixed amounts of currency at agreed rates of exchange on 
future date. These instruments are carried at fair value, determined based on either FEDAI rates or market quotations.

            -     .           
               -    .
Cross currency swaps are agreements to exchange principal amounts denominated in different currencies. Cross currency 
swaps may also involve the exchange of interest payments on one specified currency for interest payments in another specified 
currency for a specified period.

  (    )                  
           ,   ,  .
Currency options (including Exchange Traded Currency Option) give the buyer, on payment of a premium, the right but not 
an obligation, to buy or sell specified amounts of currency at agreed rates of exchange on or before a specified future date.

     ,                   
        .                 
    .
Currency futures contract is a standardized contract traded on an exchange, to buy or sell a certain underlying asset or an 
instrument at a certain date in the future, at a specified price. The underlying instrument of a currency future contract is the rate 
of exchange between one unit of foreign currency and the INR.
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          .               
              (     )       
 .       (  )                 -   
     .                     . 
The Bank’s derivative transactions relate to sales and trading activities. Sale activities include the structuring and marketing 
of derivatives to customers to enable them to hedge their market risks (both interest rate and exchange risks), within the 
framework of regulations as applicable from time to time. The Bank deals in derivatives on its own account (trading activity) 
principally for the purpose of generating a profit from short term fluctuations in price yields or implied volatility. The Bank also 
deals in derivatives to hedge the risk embedded in some of its Balance Sheet assets or liabilities.

    
Constituents involved in derivative business

 -   -       .          -
  - .
The Treasury front-office enters into derivative transactions with customers and inter-bank counterparties. The Bank has an 
independent back-office and mid-office as per regulatory guidelines.

,       
Provisioning, collateral and credit risk mitigation

                .        
                    .      
,    ,                    .
The Bank enters into derivative transactions with counter parties based on their business ranking and financial position. 
The Bank sets up appropriate limits upon evaluating the ability of the counterparty to honor its obligations in the event 
of crystallization of the exposure. Appropriate credit covenants are stipulated where required, as trigger events to call for 
collaterals or terminate a transaction and contain the risk.

.2.9.4    () A.2.9.4Credit Default Swaps (CDS)

 -         23  2011            
                     
 .                        
       .   31 , 2021          .
Valuation Methodology- As per RBI guidelines on CDS dated 23rd May, 2011 the banks are required to value their CDS 
contracts by using daily CDS curve published by FIMMDA Or any other proprietary model if it results in a more conservative 
valuation. The Bank uses the FIMMDA curve for valuing CDS positions; the Bank does not use any internal proprietary model 
for CDS valuation. However, the Bank does not have any CDS deal outstanding as on 31st March 2021.

-2.10   A-2.10 Asset Quality

-2.10.1   A-2.10.1  Non-Performing Assets

.     A. Movement of NPAs

(`  /Amount in ` Cr)
 Particulars 31  2021   

   
For the year ended 

March 31, 2021

31  2020   
   

For the year ended 
March 31, 2020

  ( ) Gross NPAs (Opening Balance) 69,381.43 48,232.76

.   .      


Addition on Account of Merger of eDB 
and eVB

0.00
21,691.24

    ( )* Additions during the year 20,005.12 23,315.41

- () Sub-total (A) 89,386.55 93,239.41
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:- Less:-

(i)  (i)  Up-gradations 1,422.89 1,394.12

(ii)  (      
  )

(ii)   Recoveries (excluding recoveries 
made from upgraded accounts) 5,867.16 6,577.80

(iii)      (  
  )

(iii)    Write-offs (including Exchange 
Differences) 15,425.51 15,886.06

  () Sub-total (B) 22,715.56 23,857.98

  ( ) (-) Gross NPAs (Closing Balance) (A-B) 66,670.99 69,381.43

.   B. Non-Performing Assets
(`  /Amount in ` Cr)

 Particulars 31  2021  
   

For the year ended 
March 31, 2021

31  2020  
   

For the year ended 
March 31, 2020

(i)      (%) (i)  Net NPAs to Net Advances (%) 3.09% 3.13%

(ii)    () (ii)  Movement of NPAs (Gross)

  ()     (a)  Opening balance 69,381.43 48,232.76

  ()  .   .   
   

 (b)   Addition on Account of 
Merger of eDB and eVB 0.00 21,691.24

  ()      (c)  Additions during the year 20,005.12 23,315.41

  ()       (d)  Reductions during the year 22,715.56 23,857.98

  ()    (e)  Closing balance 66,670.99 69,381.43

(iii)     (iii)  Movement of Net NPAs

  ()     (a)  Opening balance 21,576.60 15,609.50

 () .   .   
    

 (b)   Addition on Account of 
Merger of eDB and eVB 0.00 8,185.35

  ()      (c)  Additions during the year 6,809.02 5,408.24

  ()       (d)  Reductions during the year 6,585.72 7,626.49

  ()    (e)  Closing balance 21,799.90 21,576.60

(iv)      ( 
    )

(iv)   Movement of provisions for NPAs
 (excluding provisions on standard 

assets)
  ()    (a) Opening balance 47,804.84 32,623.26

  () .   .  
    

 (b)   Addition on Account of 
Merger of eDB and eVB 0.00 13,505.90

  ()        (c)  Provisions made during the 
year 13,196.10 17,907.17

  ()       
    

 (d)   Technical/Prudential write off 16,129.83 16,231.49

  ()    (e) Closing Balance 44,871.11 47,804.84
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(`  /Amount in ` Cr)
 Particulars 31  2021  

   
For the year ended 

March 31, 2021

31  2020  
   

For the year ended 
March 31, 2020

     Movement of Technical Write offs

 /     
   

Opening Balance of Technical / 
Prudential written-off account 46,186.56 24,987.68

.   .    
  

Addition on Account of Merger of eDB 
and eVB 0.00 11,910.89

:    /  
 

Add : Technical / Prudential write-of 
during the year 14,446.30 17,291.13

  () Sub Total (A) 60,632.86 54,189.70

 :     /  
     ()

Less : Recoveries made from previously 
technical / prudential written off 
accounts during the year (B)

7,524.66 8,003.14

  ( -) Closing Balance (A-B) 53,108.20 46,186.56

.   C.  Non-Performing Investment

(`  /Amount in ` Cr)
 Particulars 31  2021   

As on 
March 31, 2021

31  2020   
As on 

March 31, 2020

(i)      (%) (i)  Net NPIs to Net Investment (%) 0.17% 0.07%

(ii)     () (ii)  Movement of NPIs (Gross)

  ()    (a)  Opening balance 2,223.24 1,649.21

  () .   .   
  

 (b)   Addition on Account of 
Merger of eDB and eVB 0.00 602.41

  ()      (c)  Additions during the year 1,293.41 425.10

  ()       (d)  Reductions during the year 248.04 453.48

  ()    (e)  Closing balance 3,268.61 2,223.24

(iii)      (iii)  Movement of provisions for NPIs

  ()    (a)  Opening balance 2,038.97 1,484.53

  () .   .   
  

 (b)   Addition on Account of 
Merger of eDB and eVB 0.00 561.59

  ()        (c)    Provisions made during the 
year 1,077.41 412.63

  ()      
/ 

 (d)   Write off/Write Back of 
Excess Provision 281.50 419.78

  ()    (d)  Closing balance 2,834.88 2,038.97
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.    (    11  ) D. Matured NPI (Included in Schedule 11 of other Assets
 ()          D (a) Value of Investments

(`  /Amount in ` Cr)
 Particulars 31  2021  

As on 
March 31, 2021

31  2020  
As on 

March 31, 2020

(i)     (i)  Gross Value of Investments

  (a)    (a)  In India 347.33 300.46

  (b)     (b)  Outside India 260.57 309.23

(ii)     (ii)  Provisions for Depreciation

 (a)    (a)  In India 346.63 299.10

  (b)     (b)  Outside India 260.57 309.23

(iii)     (iii)  Net Value of Investments

  (a)    (a)  In India 0.70 1.36

  (b)     (b)  Outside India 0.00 0.00

().          D (b).   Movement of provisions held towards 
depreciation on investments

(`  /Amount in ` Cr)
 Particulars 31  2021 

As on 
March 31, 2021

31  2020 
As on 

March 31, 2020

(i)   (i)  Opening balance 608.33 423.90

(ii)  :       (ii)   Add: Provisions made during the 
year

47.53 184.43

(iii)  /():   
 

(iii)   Add /(Less): Foreign Exchange 
revaluation adjustment (48.66) 0.00

(iv)  :     (iv)    Less: Write-back of excess 
provisions

0.00 0.00

(v)   (v)  Closing balance 607.20 608.33

.   E. Sector-wise NPAs

 
.
S

No

 Sector        
Percentage of NPAs to Total Advances in 

that sector

31  2021 
As on 

March 31, 2021

31  2020 
As on 

March 31, 2020
1     Agriculture & allied activities 8.41% 10.08%

2  (  ,   ) Industry (Micro & small, Medium and 
Large)

12.24% 16.74%

3  Services 9.21% 10.22%

4   Personal Loans 3.57% 3.22%
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       : F.  Overseas Assets, NPAs and Revenue :

(`  /Amount in ` Cr)
 Particulars 31  2021 

As on 
March 31, 2021

31  2020 
As on 

March 31, 2020

  Total Assets 1,84,987.68 1,99,846.24

  Total NPAs 14,324.59 8,937.42

  Total Revenue 4,425.34 6,476.61

.        ...  32/21.04.01/2018-19  01  2019    
                  10%        
             15%          
                 . 31 , 2020     
                     
   .

G.  As per RBI circular No. DBR.BP.BC.No.32/21.04.018/2018-19 dated April 1, 2019, in case the additional 
provisioning for NPAs assessed by RBI exceeds 10% of the reported profit before provisions and contingencies 
and/or additional Gross NPAs identified by RBI exceeds 15% of published incremental Gross NPAs for the 
reference period then banks are required to disclose divergences from prudential norms on income recognition, 
asset classification and provisioning. Divergence from prudential norms assessed by the RBI for the year ended 
31st March, 2020 are within threshold limits specified above hence the need for additional disclosure does not 
apply.

A-2.10.2   A-2.10.2  Sector-wise advances

(`  /Amount in ` Cr)

 
.
S. 
No

 31  2021 
As on March 31, 2021

31  2020 
As on March 31, 2020

  
Outstanding 

Total Advances

 
Gross NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

  
Outstanding 

Total Advances

 
Gross 
NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector


A

 
Priority Sector

1    
Agriculture and allied 
activities

98,723.21 7,692.81 7.79 88,625.75 8,483.96 9.57

2      
     
Advances to industries 
sector eligible as priority 
sector lending

34,513.14 4,751.14 13.77 29,248.34 4,025.52 13.76

3 
Services

53,933.34 6,171.90 11.44 46,527.87 5,736.60 12.33

4  
Personal loans

45,017.55 1,349.71 3.00 41,926.66 882.31 2.11
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.
S. 
No

 31  2021 
As on March 31, 2021

31  2020 
As on March 31, 2020

  
Outstanding 

Total Advances

 
Gross NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

  
Outstanding 

Total Advances

 
Gross 
NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

   ()
Sub – Total (A)

2,32,187.24 19,965.56 8.60 2,06,328.62 19,128.39 9.27


B

   
Non-Priority Sector

1    
Agriculture and allied 
activities 1,791.29 757.40 42.28 1,349.68 588.54 43.61

2 
Industry 1,08,540.74 12,756.14 11.75 1,15,785.72 20,249.21 17.49

3 
Services 1,62,541.17 13,761.59 8.47 1,67,598.44 16,154.77 9.64

4  
Personal loans 1,36,015.90 5,105.71 3.75 1,19,985.98 4,323.09 3.60

   ()
Sub – Total (B) 4,08,889.10 32,380.84 7.92 4,04,719.82 41,315.61 10.21

 () 
International (C)

1,10,513.82 14,324.58 12.96 1,27,050.58 8,937.43 7.03

 (++)
Total (A+B+C) 7,51,590.16 66,670.98 8.87 7,38,099.02 69,381.43 9.40

-2.10.3.   /      
      

A-2.10.3.  Details of financial assets sold to Securitization/ 
Reconstruction Company or Asset Reconstruction

(`  /Amount in ` Cr)

 
. 
Sl. 
No

 Particulars 31  2021  
    

For the year ended 
March 31, 2021

31  2020  
    

For the year ended 
March 31, 2020

(i)    No. of accounts Nil Nil

(ii) /      
  (  )

Aggregate value (net of provisions) of 
accounts sold to SC/RC

Nil Nil

(iii)   Aggregate consideration Nil Nil

(iv)        
    

Additional consideration realized in 
respect of accounts transferred in 
earlier years

Nil Nil

(v)       / Aggregate gain/(loss) over net book 
value

Nil Nil
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 - 2.10.4       A – 2.10.4 Details of Investment in Security Receipts

31  2021           
     :

Details of ageing of investments held as Security Receipts 
as on March 31, 2021 are as follows:

(`  /Amount in ` Cr)

 
.

Sr. 
No.

 Particulars  5  
  

SRs issued within 
past 5 years

5  8  
   

SRs issued more 
than 5 years ago 
but within past 8 

years

8     
  

SRs issued more 
than 8 years ago

(i)       
     
     
( I )

Book Value of SRs backed 
by NPAs sold by the bank as 
underlying (Category I SR)

313.66 942.51 51.74

(i)    Provision held against (i) 137.56 673.65 51.74

(ii)      / 
  /  
     
     
  

Book Value of SRs 
backed by NPAs sold by 
other banks / financial 
institutions / non-banking 
financial companies as 
underlying (Category II SR) 0.00 0.00 14.20

(ii)    Provision held against (ii) 0.00 0.00 14.20

 (i) + (ii) Total (i) + (ii) 313.33 942.51 65.94

31  2020           
    .

Details of ageing of investments held as Security Receipts 
as on March 31, 2020 are as follows:

(`  /Amount in ` Cr)

 
.

Sl. 
No

 Particulars  5  
  

SRs issued within 
past 5 years

5  8  
   

SRs issued more 
than 5 years ago 
but within past 8 

years

8    
 

  

SRs issued 
more than 8 

years ago

(i)        
      
   ( I )

Book Value of SRs backed 
by NPAs sold by the bank as 
underlying (Category I SR)

480.27 832.04 51.74

(i)    Provision held against (i) 45.76 625.15 51.74
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(ii)      / 
  /   
      
     

Book Value of SRs backed 
by NPAs sold by other banks 
/ financial institutions / non-
banking financial companies 
as underlying (Category II 
SR) 0.00 0.00 14.20

(ii)    Provision held against (ii) 0.00 0.00 14.20

 (i) + (ii) Total (i) + (ii) 480.27 832.04 65.94

        
Details of Book Value of Investments in Security Receipts

(`  /Amount in ` Cr)

 Particulars

31  2021 

As on

March 31, 2021

31  2020 

As on

March 31, 2020

(i)         
   

(i)  Backed by NPAs sold by the 
bank as underlying

1,307.91 1,364.05

(ii)      /  
 /    
      

(ii)   Backed by NPAs sold by other 
banks / financial institutions/ 
non-banking financial 
companies as underlying

14.20 14.20

 Total 1,322.11 1,378.25
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.-2.10.7.   /       


  .        :

A-2.10.7.  Details of non-performing financial assets 
purchased/sold

  A.  Details of non-performing financial assets 
purchased:

(`  /Amount in ` Cr)

 Particulars 31 , 2021  
  

For the year 
ended

March 31, 2021

31 , 2020  
  

For the year 
ended

 March 31, 2020

1. ()        


1.  (a)  No. of accounts purchased 
during the year

/Nil /Nil

 ()    (b)  Aggregate outstanding /Nil /Nil
2. ()        

 
2.  (a)  Of these, number of accounts 

restructured during the year
/Nil /Nil

 ()     (b)  Aggregate outstanding /Nil /Nil

.        : B. Details of non-performing financial assets sold:

(`  /Amount in ` Cr)

 Particulars 31 , 2021  
  

For the year 
ended

March 31, 2021

31 , 2020  
  

For the year 
ended

 March 31, 2020

1.      1.  No. of accounts sold 25 35

2.   2.  Aggregate outstanding 1,150.93 2,722.23

3.    3.  Aggregate consideration received 459.90 910.81

.        C. Non Performing Accounts sold to Securitization Companies

(`  /Amount in ` Cr)

Particulars        
  

Backed by NPA sold by the 
Bank as underlying

    / / 
-     

   
Backed by NPAs sold by Other 
banks/ financial / non-banking 

financial companies underlying


Total

31 , 
2021 

As on March 
31, 2021

31 , 
2020 

As on March 
31, 2020

31 , 2021 


As on March 
31, 2021

31 , 2020 


As on March 
31, 2020

31 , 
2021 

As on March 
31, 2021

31 , 
2020 

As on March 
31, 2020

     
 
Book Value of Investment 
in Security Receipts

0.00 0.00 0.00 0.00 0.00 0.00
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- 2.10.8. (i)       A-2.10.8.(i) Provisions on Standard Assets
(`  /Amount in ` Cr)

 Particulars 31 , 2021 
As on

March 31, 2021

31 , 2020 
As on

March 31, 2020

        
   

Provisions towards Standard Assets as 
per RBI norms

9,607.90 7,403.64

       15%     
   -   20%    
  .        - 
       50%    
()       -  
      .      
     100%     . 

As a consistent practice, the Bank has continued to make a 
provision of 20% on the Secured Sub-standard Advances as 
against the regulatory minimum requirement of 15%. In addition 
to the above, the Bank has also continued to maintain provision 
on non-fund based facilities of NPA borrowers, by applying 50% 
credit conversion factor (CCF), based on the asset class of 
the fund-based facility of the borrower. Bank also continues to 
make 100% provision on certain class of non-performing retail 
advances.

(ii)      . ...
.45/21.04.048/2018-19  07 , 2019 
         
 :

(ii) Disclosure relating to Resolution Plans implemented 
during the year in terms of RBI Circular DBR.No.BP.
BC.45/21.04.048/2018-19 dated June 7, 2019:

(`  /Amount in ` Cr)
 Particulars       

     
  

No of Accounts where  
RPs Implemented during 

this time frame

   
Amount Outstanding  

as on

. 2021
FY2021

. 2020
FY2020

. 2021
FY2021

. 2020
FY2020

     
   

Total amount of Loan assets 
subjected to restructuring 2 5 379.27 472.43

     
  

The amount of standard assets 
subjected to restructuring 0 2 0.00 387.58

     
  

The amount of NPA assets 
subjected to restructuring 2 3 379.27 84.85

 ,       ....62/61.04.048/2019-20  17  2020     2 
           31 , 2021    ` 259.40           `  
51.88    .
Further, In terms of RBI circular No DBR.NO.BP.BC.62/61.04.048/2019-20 dated 17th April 2020 Bank has extended resolution 
period in 2 accounts and the outstanding in such cases as on March 31, 2021 is ` 259.40 Crores and Bank holds provision of 
` 51.88 Crores on these accounts.

(iii)  . 10655/21.04.048/2018-19  
21.06.2019          
      . . () 
     

(iii) As per Directions of RBI vide letter no 10655/21.04.048/2018-
19 dated 21.06.2019 disclosure with respect to Delhi Airport 
Metro Express Pvt. Ltd. (DAMEPL) as under: (Amount in ` 
Cr)
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 Particulars    
     
    
Amount not treated as 

NPA as per IRAC Norms

   
  

Provision required as per 
IRAC Norms

   
Provision actually made

 Principal 164.00 41.00 41.00

 Interest 69.94 69.94 69.94

 Total 233.94 110.94 110.94

 ,          
        ,    
` 3,133.28  ,       
       ` 1,568.97   
  .

Further in addition there are four other accounts which are 
classified as Standard as per Court orders, with aggregate 
outstanding of ` 3,133.28 Crores against which Bank is holding 
provision of ` 1,568.97 Crores as per IRAC norms, including 
provision for unrealized interest.

-2.10.9   , ,     
 

A-2.10.9.  Concentration of Deposits, Advances, Exposures 
and NPAs

(`  /Amount in ` Cr)
 Particulars 31 , 2021 

As on

March 31, 2021

31 , 2020 
As on

March 31, 2020

()    (a)  Concentration of Deposits

       


 Total Deposits of twenty largest 
depositors

43,496.81 40,534.97

         
    

 Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the bank

4.50% 4.28%

()    (b)  Concentration of Advances

        
 

 Total Advances to twenty largest 
borrowers

85,635.41 78,860.68

         
      

 Percentage of Advances to twenty 
largest borrowers to Total Advances 
of the bank

11.39% 10.68%

()    (c)  Concentration of Exposures

     /   
  

 Total Exposure to twenty largest 
borrowers/customers

1,64,806.09 1,39,245.56

 /      
      
/     


  Percentage of Exposures to twenty 
largest borrowers/customers to 
Total Exposure of the bank on 
borrowers/customers

14.28% 13.19%

()    (d)  Concentration of NPAs

        


  Total Exposure to top four NPA 
accounts

8,270.73 8,383.37

()    (   
)

(e)  Provision Coverage Ratio (PCR on 
Gross NPA)

81.80% 81.33%
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-2.10.10    A-2.10.10. Intra Group Exposures
(`  /Amount in ` Cr)

 Particulars 31 , 2021 
As on March 31, 2021

31 , 2020 
As on March 31, 2020

 


Fund 
Based

 


Investment 
Based


Total

 


Fund 
Based

 


Investment 
Based


Total

      Total Amount of Intra 
Group Exposures

5,235.61 499.17 5,734.78 1,503.14 537.22 2,040.36

 20     
 

Total amount of Top 20 
Intra Group Exposures

5,235.61 499.17 5,734.78 1,503.14 537.22 2,040.36

/     
      
   

Percentage of intra-
group exposures to total 
exposure of the bank on 
borrowers / customers

0.46 0.04 0.50 0.14 0.05 0.19

     
     
    
,   

Details of breach of limits 
on intra-group exposures 
and regulatory action 
thereon, if any

- - - - - -

-2.11   A-2.11  Business Ratios  

 Particulars 31 , 2021  
  

For the year ended
March 31, 2021

31 , 2020  
  

For the year ended 
March 31, 2020

        
 1

Interest Income as a percentage to 
Average Working Funds1 5.34% 5.92%

        
 

Net interest income as a percentage to 
working funds 2.18% 2.14%

        
- 

Non-interest income as a Percentage to 
Average Working Funds 0.94% 0.80%

        
 

Operating Profit as a percentage to 
Average Working Funds 1.56% 1.47%*

  2 Return on Assets2 0.07% 0.06%

  3 (   
 )  (₹  )

Business3 (Core Deposits plus Net 
Advances) per employee (` in Crores) 19.57 18.77

    (₹  ) Net Profit per employee (` in Crores) 0.01 0.01

       Gross non-performing advances to 
gross advances 8.87% 9.40%

       Net Non Performing advances to net 
advances 3.09% 3.13%

   (/  
 )

Provision coverage ratio(Including 
TWO/Floating provision) 81.80% 81.33%

   (  
)

Provision coverage ratio (Excluding 
TWO) 67.30% 68.90%

*               1.54    1.47    .
*The Reported ratio has been revised from 1.54 to 1.47 on account of regrouping of certain items in P & L.
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 /       : Definitions of certain items in Business ratios / information:

1.    12       
1949   27    X      
          
( ,     )      
   .

1. Working funds reckoned as average of Total Assets 
(Excluding accumulated losses, if any) as reported to 
Reserve Bank of India in Form X under section 27 of The 
Banking Regulations Act, 1949, during the 12 months of 
the Financial Year.

2.       (  
    ,   )    
.

2. Return on Assets would be with reference to average 
working funds (i.e. total of assets excluding accumulated 
losses, if any).

3.    (  )    
           . 

3. For the purpose of computation of Business per Employee 
(Deposit plus Advances) inter Bank Deposits are excluded.

-2.12     
        

A-2.12 Asset Liability Management

Maturity pattern of certain items of assets and liabilities

(`  /Amount in ` Cr)

31.03.2021    2-7  8-14  15-30  31  - 2 


2   
- 3 

3    
- 6  

6    
- 12  

1    - 
3  

3    
- 5  

5    

As on 31.03.2021 1 day 2-7 Days 8-14 Days 15-30 Days 31 Days - 
 2 Months

Over 2 M - 3 
Months

Over 3 M - Up 
To 6M

Over 6 M –Up 
to 12 M

Over 1 Yr - UpTo 
3 Yr

Over 3 Yr– 
Upto 5 Yr

Over 5 Yr Total

 Deposits 15,852.79 33,566.64 23,196.59 32,853.00 37,821.81 36,591.25 64,940.25 1,14,939.65 2,70,930.51 57,978.02 2,78,326.41 9,66,996.93

(10,059.16) (22,878.78) (20,310.77) (21,294.24) (43,059.77) (54,768.07) (60,730.30) (1,36,416.54) (2,59,144.44) (56,320.19) (2,61,002.16) (9,45,984.43)

* Advances* 11,174.80 10,419.14 22,931.81 8,677.99 9,866.28 15,224.25 26,138.11 38,915.98 3,67,477.27 81,893.58 1,13,581.30 7,06,300.51

(16,147.77) (2,892.21) (2,825.02) (5,452.35) (10,530.72) (35,972.46) (3,7712.45) (44,757.17) (3,37,150.69) (1,02,954.93) (93,724.96) (6,90,120.73)

 Investments 41,842.37 2,289.55 725.11 1,470.43 2,751.23 1,769.57 3,761.25 9,471.84 45,818.38 72,135.20 79,185.34 2,61,220.27

(65,229.36) (1,956.78) (1,033.41) (2,312.41) (2,176.43) (1,565.14) (7,268.31) (8,442.63) (30,279.14) (48,298.35) (1,06,052.65) (27,4614.61)

 Borrowings 55.98 28,357.46 53.93 0.00 89.33 324.30 420.85 5,945.37 16,418.77 12,248.23 2,933.70 66,847.93

(614.31) (2,471.28) (35,190.90) (2,331.25) (604.64) (2,132.25) (2,466.96) (5,036.53) (2,3251.92) (14,462.68) (4,506.29) (93,069.01)

  


Foreign 
Currency 
assets

52,726.84 3,845.68 6,881.99 7,433.54 12,961.16 10,066.17 17,336.49 12,851.16 44,537.36 16,194.68 12,434.25 1,97,269.33

(44,554.54) (7,758.06) (6,142.34) (14,021.99) (18,688.50) (16,021.06) (21,074.66) (22,329.53) (32,407.06) (19,744.58) (14,249.15) (2,16,991.47)

 



Foreign 
Currency 
liabilities

8,355.37 9,576.34 3,880.85 12,562.06 6,225.06 6,709.83 14,563.72 18,295.40 34,935.19 10,357.87 14,215.13 1,39,676.80

(9,016.32) (13,390.30) (5,485.21) (11,716.37) (16,411.26) (14,525.78) (21,510.73) (35,263.61) (20,504.04) (15,482.19) (13,775.49) (1,77,081.28)

_          .
 Figures in bracket denote previous year numbers

_         ’’     2020”     .
 The distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2020” of 

the Bank.

*                     .
* The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to 

the gross Standard Advances.
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-2.13         -2.13.1     
A-2.13 Exposure        A-2.13.1 Exposure to Real Estate Sector

(`  /Amount in ` Cr)
 Category 31 , 

 2021 
As on

March 31, 2021

31 , 
 2020 

As on

March 31, 2020
)   a) Direct exposure 1,07,992.04 1,01,870.03

(i)   -  (i) Residential Mortgages – 90,792.07 85,720.60

 ,       
/     ,      
 ,  
         
   

Lending fully secured by mortgages 
on residential property that is or will be 
occupied by the borrower or that is rented;

Of which Individual housing loans eligible 
for inclusion in priority sector

90,792.07

40,267.81

85,720.60

38,911.97

(ii)      (ii)  Commercial Real Estate 17,199.97 15,995.18

       
 ( ,  , - 
 ,   , 
 ,  ,   
  , ,  ,  
   ).     
 ()   .

Lending secured by mortgages on 
commercial real estate’s (office buildings, 
retail space, multi-purpose commercial 
premises, multi-family residential 
buildings, multi-tenanted commercial 
premises, industrial or warehouse space, 
hotels, land acquisition, development and 
construction, etc.). Exposure would also 
include non-fund based (NFB) limits;

(iii)    ()   
   

(iii)  Investments in Mortgage Backed 
Securities (MBS)and other 
securitized exposures

0.00 154.25

 .   a. Residential 0.00 1.36

 .     b. Commercial Real Estate 0.00 152.90

 )   b) Indirect Exposure 31,650.50 36,691.01

   -   Fund based and non-fund based 
exposures

31,650.50 36,691.01

 (i)    ()  (i) National Housing Bank (NHB) 27,762.16 31,366.56

(ii)      () (ii) Housing Finance Companies (HFCs) 3,888.34 5,324.45

      Total Exposure to Real Estate Sector 1,39,642.54 1,38,561.04

-2.13.2        A-2.13.2 Exposure to Capital Market

(`  /Amount in ` Cr)

 Particulars 31 , 
2021 

As on  
March 31, 2021

31 , 
 2020 

As on 
March 31, 

2020
(i)  ,  ,  

      
       
        
 ,   

(i)  Direct investment in equity shares, 
convertible bonds, convertible 
debentures and units of equity-
oriented mutual funds the corpus of 
which is not exclusively invested in 
corporate debt;

2,258.18 3,171.56
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(ii) , ,     
      (/ 
 ),  , 
     
        
       

(ii)  Advances against shares/bonds/ 
debentures or other securities or 
on clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs), convertible bonds, 
convertible debentures, and units of 
equity-oriented mutual funds;

2.66 243.79

(iii)        
      
     
       
     ;

(iii)  Advances for any other purposes 
where shares or convertible bonds 
or convertible debentures or units 
of equity oriented mutual funds are 
taken as primary security;

88.49 74.16

(iv)         
 ,    ,  
     
       
    ;    
 /  /  
/      
        
      .

(iv)  Advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures 
or units of equity oriented mutual 
funds i.e. where the primary security 
other than shares/convertible bonds/
convertible debentures/units of equity 
oriented mutual funds does not fully 
cover the advances;

460.75 239.61

(v)      - 
       
    

(v)  Secured and unsecured advances to 
stockbrokers and guarantees issued 
on behalf of stockbrokers and market 
makers;

17.41 0.90

(vi)   / /   
      
        
        
    

(vi)  Loans sanctioned to corporates 
against the security of shares / bonds/
debentures or other securities or on 
clean basis for meeting promoter’s 
contribution to the equity of new 
companies in anticipation of raising 
resources;

0.00 0.00

(vii)   /     
   () .

(vii)  Bridge loans to companies against 
expected equity flows/issues;

0.00 0.23

(viii)    /  
     
          
    .

(viii)  Underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds;

0.00 0.00

(ix)         
 

(ix)  Financing to stockbrokers for margin 
trading;

0.00 0.05

(x)    (  -
 )   

(x)  All exposures to Venture Capital Funds 
(both registered and unregistered) ;

980.40 1,075.29

     Total Exposure to Capital Market 3,807.90 4,805.35

   ₹ 3,807.90    ₹ 17,782.80 
     ( 31 , 2020    
   40%  ₹ 44,457.00 ) .

The exposure to Capital Market of ` 3,807.90 Crores is within 
the limit of `17,782.80 Crores (i.e. 40% of Bank’s Net worth of ` 
44,457.00 Crores as on March 31, 2020).

   ₹ 2,258.18    ₹ 8,891.40 
     (  31 , 2020   
   ₹ 44,457.00   20%) .

The direct exposure to Capital Market of ` 2,258.18 Crores is 
within the limit of ` 8,891.40 Crores (i.e. 20% of the Bank’s net 
worth of ` 44,457.00 Crores as on March 31, 2020)
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-2.13.3     A-2.13.3 Risk Category wise Country Exposure

 31.03.2021       
₹ 1,50,642.36  .  31.12.2020   
   ₹ 11,73,396.31    1%  
₹ 11,733.96  . ,       
      ₹ 47,491.65 ,  
₹ 16,699.54   ₹ 33,688.89      
31.12.2020       1%   .  
 31.03.2021  ,        
       1%    
             
₹ 37.22      ₹ 24.90      
₹ 49.23      .      
        "BOBSOV1"  
  "BOBSOV2"     .    
 ()        " 
 "  ’ 1’   "  "  
’ 2’  .

Total Net Funded Exposure as on 31.03.2021 is `1,50,642.36 
Crores. Total assets of the bank as on 31.12.2020 were  
` 11,73,396.31 Crores, 1% of which comes to ` 11,733.96 Crores. 
Total net funded exposure of three countries namely USA, UK and 
UAE are amounting to ` 47,491.65 Crore, ` 16,699.54 crores &  
` 33,688.89 Crores respectively, is more than 1% of the total assets 
of the Bank as on 31.12.2020. In case, total net funded exposure of 
the bank on USA, UK and UAE happens to be more than 1% of total 
assets as on 31.03.2021, provision of ` 37.22 Crores for USA and 
` 24.90 crores for UK and for UAE ` 49.23 crores has been made 
in terms of RBI guidelines. USA and UK are rated “BOBSOV1” and 
UAE is rated “BOBSOV2” by BoB internally. As per Export Credit 
Guarantee Corporation of India (ECGC) classification, USA and UK 
are in the “Insignificant Risk Category” i.e. ‘A1’ and UAE is in the 
“Low Risk Category” i.e. ‘A2’.

(`  /Amount in ` Cr)

 Category 31  2021,  
 ()

Exposure (net) as on 
31st March 2021

31  2021  


Provision held as on 
31st March 2021

31  2020  
 ()

Exposure (net) as on 
31st March 2020

31  2020 
  

Provision held as on 
31st March 2020

 Insignificant 86,084.22 62.12 81,780.08 57.58

 Low 45,679.06 49.23 59,000.55 55.96

 Moderate 14,385.14 0.00 3,383.21 0.00

 High 4,483.58 0.00 4,707.94 0.00

  Very High 6.42 0.00 3.76 0.00

 Restricted 3.93 0.00 4.58 0.00

  Off-credit 0.01 0.00 0.02 0.00

- Not Rated 0.00 0.00 0.00 0.00

 Total 1,50,642.36 111.35 1,48,880.14 113.54

-2.13.4          
()/    ()

A-2.13.4  Single Borrower Limit (SBL)/ Group Borrower Limit 
(GBL) exceeded by the Bank

(`  /Amount in ` Cr)
 
Year

   
Name of Borrower

   
 

Single Borrower 
Exposure limit

   
Total Limit Sanctioned

31    
Balance as on 

March 31,

2020-21 - - - -
2019-20 - - - -

 
Year

   
Name of Borrower

   


Group Borrower 
Exposure limit

  
Total Limit Sanctioned

31    
Balance as on 

March 31,

2020-21 - - - -
2019-20 - - - -
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-2.13.5 -   A-2.13.5  Amount of Unsecured advances 

(      ... 
23/21.04.018/2015-16  01 , 2015   
 )

(In terms of per RBI Circular No. DBR.BP.BC 
No.23/21.04.018/2015-16 dated 01st July 2015)

(`  /Amount in ` Cr)

. .
S. No.

 Particulars 31 , 2021 
  

Amount as on 
March 31, 2021

31 , 2020 
 | 

Amount as on 
March 31, 2020

      , 
,       
      
 .   

Unsecured Loan backed by 
intangible assets, such as charge 
over the rights, licenses, authority 
etc. taken as collateral security.

657.29 669.23

(i)       
 -    .

Estimated Value of Intangible Assets 
for which unsecured advances 
should be given.

1,154.09 1,011.46

(ii)  (i)   -  Unsecured Loans other than (i) 92,037.03 84,056.48

-2.14        -2.14.1   /        .
A-2.14  Miscellaneous    A-2.14.1    Disclosure of penalties imposed by RBI / Overseas Regulators

(`  /Amount in ` Cr)

 Particulars 31 , 2021   
 

For the year ended
March 31, 2021

31 , 2020   
 

For the year ended
March 31, 2020

  


No of Cases


Amount

  


No of Cases


Amount

     
 

Penalties Imposed by RBI
222 1.40 126 4.92

  /  
    
 

Penalties Imposed on Overseas 
territories/subsidiaries by their 
respective regulators

1 13.65 2 0.18

-2.14.2     (- )  
(        
).

A-2.14.2  Off-balance sheet SPVs sponsored (Which are 
required to be consolidated as per accounting 
norms)

 Particulars    
Name of the SPV sponsored

 / Domestic  / Overseas

31 , 2021  As on March 31, 2021  Nil  Nil

31 , 2020  As on March 31, 2020  Nil  Nil
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-2.14.3  A-2.14.3  Securitization

(`  /Amount in ` Cr)

. 
.
S. 
No.

 Particulars 31 , 
2021 

As on March 
31, 2021

31 , 
2020 

As on March 
31, 2020

1.        
  

No. of SPVs sponsored by the bank for 
Securitization transaction

 Nil  Nil
2.         

    
Total amount of Securitized assets as 
per books of the SPVs sponsored by the 
Bank

3.        
()       
     

Total amount of exposures retained 
by the bank to comply with minimum 
retention requirement (MRR) as on the 
date of Balance Sheet

)     
    
 

a)  Off-balance sheet exposures

 First Loss

 Others
 Nil  Nil

)     
   
 

b)  On balance sheet exposures

 First Loss

 Others

4.       
   

Amount of Exposures to securitization 
transactions other than MRR

)    a) Off-balance sheet exposures

 Nil  Nil

i)     
   
 / 

i)  Exposures to own securitizations

 First Loss

 Loss/Others

ii)           
   
 / 

ii)  Exposures to third party 
securitizations

 First Loss

 Loss/Others

) -   
i)     
   
 / 

b)  On–balance sheet exposures

i)  Exposures to own securitizations

 First Loss

 Loss/Others  Nil  Nil

 ii)       
   
 

ii)  Exposures to third party 
securitizations

 First Loss

 Others
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-2.15       A-2.15 Disclosure on Stressed Assets   
-2.15.1          A-2.15.1 Disclosure of flexible structuring of Existing loans

(`  /Amount in ` Cr)

 
Year

     
  

No.of borrowers taken 
up for flexibly structuring

       
Amount of loans taken up for 

flexible structuring

       
   

Exposure weighted average 
duration of loans taken up for 

flexible structuring

    


Classified as 
Standard

    


Classified as 
NPA

   
  

Before applying 
flexible 

structuring

   
  

After applying 
flexible 

structuring

   
FY:2020-21

- - - - -

   
FY:2019-20

-
- - - -

-2.15.2   31.03.2021     
   (      
   ) 

A-2.15.2  Disclosures on Strategic Debt Restructuring 
Scheme (accounts which are currently under the 
stand-still period) as on 31.03.2021

(`  /Amount in ` Cr)

 
Year

   
,  
 

  
 
No.of 

accounts 
where SDR 
has been 
invoked

    
Amountoutstanding ason 

the reporting date

      
      
  ,     
     

Amount outstanding as 
on the reporting date with 
respect to accounts where 

conversion of debt to equity/
invocation of pledge of equity 

shares is pending

      
        
    

Amount outstanding as 
on the reporting date with 
respect to accounts where 

conversion of debt to equity 
has taken place

   
 

Classified as 
standard

    


Classified as 
NPA

    


Classified as 
standard

    


Classified as 
NPA

    


Classified as 
standard

    


Classified as 
NPA

  
FY:2020-21 /Nil /Nil /Nil /Nil /Nil /Nil /Nil

  
FY:2019-20

/Nil /Nil /Nil /Nil /Nil /Nil /Nil
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-2.15.3          
 (       
   )                          

A-2.15.3  Disclosures on Change in Ownership outside SDR 
Scheme (accounts which are currently under the 
stand-still  period)

(`  /Amount in ` Cr)


Year

   
,  

  
  

No.of 
accounts 

where banks 
have decided 

to Effect 
change in 
ownership

 
  

 
Amount 

outstanding 
as on the 
reporting 

date

     
 /   
      

 ,    
    

  
Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
conversion of debt 
to equity/invocation 
of pledge of equity 
shares is pending

      
 /    

      
,       

   
Amount outstanding as 

on the reporting date with 
respect to accounts where 

conversion of debt to 
equity/invocation of pledge 
of equity shares has taken 

place

      
     
     
       
    


Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
change in ownership is 
envisaged by issuance 

of fresh shares or sale of 
promoters equity

   
 

Classified 
as NPA

 
   


Classified 
as 

standard

 
   


Classified 
as NPA

   
 

Classified as 
standard

   
 

Classified as 
NPA

   
 

Classified as 
standard

 
   


Classified 
as NPA

  
FY:2020-21

/Nil /Nil /Nil /Nil /Nil /Nil /Nil /Nil

  
FY:2019-20

/Nil /Nil /Nil /Nil /Nil /Nil /Nil /Nil

-2.15.4        
 (     -    
)

A-2.15.4  Disclosures on Change in Ownership of Projects 
Under Implementation (accounts which are 
currently under the stand-still period)

(`  /Amount in ` Cr)


Year

     , 
       

    .
No.of project loan accounts 

where banks have decided to 
effect change in ownership

    
Amount out standing as on the reporting date

    
Classified as standard

    
 
Classified 

as standard 
restructured

    
Classified as NPA

  
FY:2020-21 /Nil /Nil /Nil /Nil

 
FY:2019-20

/Nil /Nil /Nil /Nil
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-2.15.5         
    (4)

A-2.15.5  Disclosure on the scheme for sustainable structuring 
of Stressed Assets (S4A) 

             (`  /Amount in ` Cr)

 Particulars   4  
  ,  
  

No. of A/cs 
where S4A  
has been 
applied

31.03.2021   4  
  ,  
  

No. of A/cs 
where S4A 
has been 
applied

31.03.2020

  

Aggregate 
amount 

outstanding

 

Amount outstanding

  


Provision 
held

  

Aggregate 
amount 

outstanding

 

Amount  
outstanding

  


Provision 
held

  

In Part A

  

In Part B

  

In Part A

  

In Part B

    
  

Classified as 
Standard 5 1160.76 736.50 424.26 111.34 6    1,481.99    916.57    565.42     156.86 

 
   
 

Classified as 
NPA 3 781.41 651.41 130.00 0.00 4      903.00    852.09  50.91            -   

 Total 8 1942.17 1387.91 554.26 111.34 10    2,384.99 1,768.66    616.33     156.86 

-2.15.6          
    .

        
        
/ 2018-19/203 ... 
.45/21.04.048/2018-19  
07.06.2019       
          
   :

A-2.15.6 Acquisition of shares due to conversion of debt to 
equity during a restructuring process.

  As per RBI Circular on Prudential Framework for 
Resolution of Stressed Assets vide letter RBI/2018-
19/203 DBR.No.BP.BC.45/21.04.048/2018-19 dated 
07.06.2019, Details of Acquisition of shares due to 
conversion of debt to equity during a restructuring 
process is as under: 

31.03.2021  As on 31.03.2021

 Particulars   
No of Shares

   
 

Face value per 
Share

  ( 
)

Face Value   
(In Crs.)

 ( )
Amt (In Crs.)

0.0001  
0620

0.0001SUZLON GLOB 
S LTD0620*

         43,785.00  1,00,000.00 437.85 370.54

0.01   
*

0.01BHARAT WIRE 
ROPES CCPS*

         14,976.00  1,00,000.00 149.76 149.76

1%  
 2033* 

1% BEDMUTHA IND 
LTD 2033*

      4,24,700.00            10.00 0.42 42.47

    BHARAT WIRE ROPES 
LTD

    24,39,809.00            10.00 2.44 2.12

    SUZLON ENERGY LTD  9,90,51,809.00              2.00 19.81 0.00

 Total   610.28 564.89

*     * Fully provided
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       ...
.45/21.04.048/2018-19  07.06.2019  
          
        17    
     .      
31 , 2021  ₹ 12,265.33      
         31 , 2021  ₹ 
4,441.26  (  2,193.75  )   
  . 

RBI vide their Circular no DBR.No.BP. BC.45/21.04.048/2018-19 
dated 7th June 2019 on Prudential Framework for Resolution 
of Stressed Assets guidelines for implementation of Resolution 
Plan , also containing requirements of additional Provisions as 
per para 17 of this RBI circular. The outstanding in such cases as 
on March 31, 2021 is ` 12,265.33 Crores and in compliance with 
the above RBI circular, The Bank is holding additional provision 
of ` 4,441.26 Crores (Previous Year ` 2,193.75 Crores) as on 
March 31, 2021.

31.03.2020  / As on 31.03.2020 

 Particulars   

No of 

Shares

  
 

Face value 
per Share

  
( )

Face Value 
(In Crs.)

 ( )
Amt (In Crs.)

    GMR Chattisgarh Energy Ltd 20,84,445 100.00 20.84 20.84

     * Jai Prakash Power Ventures Ltd* 8.00 1,00,000.00 0.08 0.08

     * Jai Prakash Power Ventures Ltd* 1,403.00 10,00,000.00 140.30 140.30

 Total 161.22 161.22

*     * Fully provided

-3         -3.             
    

A-3  Breakup of Provisions and Contingencies   A-3.1  Break-up of provisions and contingencies appearing in 
Profit & Loss Account is as under: 

( `  /Amount in ` Cr)

 Particulars 31 , 2021 
As on

March 31, 2021

31 , 2020 
As on

March 31, 2020

     ( 
      ) 

Provision for depreciation on 
investment (net of written back and 
including write off)

309.91 986.74

     /   
 ( )

Bad debts written off / Provision made 
towards NPA (net of written back)

12,147.26 16,517.06

    Provision for standard assets 2,158.03 3,085.48

        
 (    ) 

Provision for taxes including deferred 
taxes and Wealth tax (net of reversal 
of provisions)

4,727.05 (2,348.29)

    Other Provision and Contingencies

        
   

Provision towards sacrifice of interest 
in restructured standard and sub-
standard accounts

260.45 (112.16)

     Provision for Country Risk 
Management

(2.19) 40.61

 ( ,    , 
      ).  

Others (includes provision for 
fraud, claim against bank, sensitive 
accounts etc.)

200.34 180.60

 Total 19,800.85 18,350.04
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-3.2     -   (   
  ) -       

A-3.2     Floating Provisions (Generic Provision for standard 
advances) – Comprehensive Disclosures

 ( `  /Amount in ` Cr)

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
  

For the year ended 
March 31, 2020

.     
 

a.  Opening balance in the floating 
provisions account

496.70 425.35

.      b.  Addition on Amalgamation 0.00 71.35

.        
   

c.  Amount of draw down made during 
the accounting year

496.70 0.00

.     
  

d.  Closing balance in the floating 
provisions account

0.00 496.70

      . /2021-22/28 
...10/21.04.048/2021-22  5 
, 2021          31 , 
2020       /   
   100%  ,      
-  -       
 .             
31 , 2021     -    
      ₹ 496.70    
    .

As per RBI notification Ref No - RBI/2021-22/28 DOR.STR.
REC.10/ 21.04.048 /2021-22 dated May 5, 2021 banks 
are advised that they are permitted to utilize 100 per cent 
of floating provisions / countercyclical provisioning buffer 
held by them as on December 31, 2020 for making specific 
provisions for non-performing assets with the prior approval of 
their respective Boards. The Bank has obtained the requisite 
permission from its Board of directors and has utilized 
floating provision amounting to ` 496.70 crores against the 
requirement for specific provisions for non-performing assets 
in the quarter ended March 31, 2021.

-3.3.       A-3.3.Provision on Unhedged Foreign Currency Exposure

             
  .            
      ,  ,    
          ,  
       .     
          -   
            
.             
             
   .   ,       
            
       /       
  .           
          .    
              
         .    
            
         .  
              
           
     ()      
   .          , 
             .

The Bank has in place a policy and process for managing 
currency induced credit risk. The credit appraisal 
memorandum prepared at the time of origination and review 
of a credit facility is required to discuss the exchange risk that 
the customer is exposed to from all sources, including trade 
related, foreign currency borrowings and external commercial 
borrowings. It could cover the natural hedge available to the 
customer as well as other hedging methods adopted by the 
customer to mitigate exchange risk. For foreign currency 
loans granted by the Bank beyond a defined threshold 
the customer is encouraged to enter into appropriate risk 
hedging mechanisms with the Bank. Alternatively, the Bank 
satisfies itself that the customer has the financial capacity to 
bear the exchange risk in the normal course of its business 
and / or has other mitigants to reduce the risk. The Bank has 
a policy of monthly review of information on the unhedged 
portion of foreign currency exposures of customers during 
the periods of high volatility in exchange rates. A Board 
approved credit risk rating linked limit on unhedged foreign 
currency position of customers is applicable when extending 
credit facilities to a customer. The compliance with the limit 
is assessed by estimating the extent of drop in a customer’s 
annual Earnings Before Interest and Depreciation (‘EBID’) 
due to a potentially large adverse movement in exchange rate 
impacting the unhedged foreign currency exposure of the 
customer. Where a breach is observed in such a simulation, 
the customer is advised to reduce its unhedged exposure.
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    . Movement of the provision is as under. 

(`  /Amount in ` Cr)

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
  

For the year ended 
March 31, 2020

     a.  Opening balance provisions 
account

155.33 81.80

        
    

b.  Addition on account of merger of 
eDB and eVB

0.00 26.42

        
(  ) 

c.   The quantum of provisions made 
in the accounting year (incl. 
exchange difference)

28.77 47.11

        d.  Amount Reverse during the 
accounting year

0.00 0.00

     e.  Closing balance in the provisions 
account

184.10 155.33

 31 , 2020       
        80   
₹ 2,319.15  . ₹ 96.01      
         ₹ 
882.85  . 
       ...
.85/21.06.200/2013-14  15 , 2014  
            
31 , 2021  ₹ 184.10      ( 
: ₹ 155.33 )

In accordance with RBI guidelines, as at March 31, 2021, the 
amount of bank’s credit exposure against Unhedged Foreign 
Currency Exposure of borrowers attracting 80 bps provisions 
was ` 2,319.15 Crores. The additional RWA on this exposure 
is ` 882.85 crores against this additional minimum capital 
requirement is ` 96.01 crores.

The Bank has estimated the liability for Unhedged 
Foreign Currency in terms of RBI circular DBOD.No.BP.
BC.85/21.06.200/2013-14 dated January 15, 2014 and is holding 
a provision of `184.10 Crores as on March 31, 2021 (Previous 
Year: ` 155.33 Crores).

 3.4        A-3.4 Disclosure on provisioning pertaining to fraud accounts

( `  /Amount in ` Cr)

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
  

For the year ended 
March 31, 2020

        


Number of frauds reported during the 
year

248 350

 * Amounts Involved* 9,796.31 12,971.14

     * Provisions made during the year* 9,400.42 11,728.61

    * Provisions held at the end of the year* 32,997.33 25,050.55

    ‘ ’   
       

Unamortised provision debited from 
‘other reserves’ as at the end of the year

162.91 349.51

*      . * This includes Advances and others.
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   ()  .  . 
..92/21.04.048/2015-16  18 , 
2016            
     . 
, 31 , 2020     ₹ 162.91 
 (  ₹ 349.51 )      
    .

As per the Reserve bank of India (RBI) circular no. DBR No. 
BP.BC.92/21.04.048/2015-16 dated April 18, 2016 the Bank 
has opted to provide the liability for frauds over a period of four 
quarters. 

Accordingly, the carry forward provision as on March 31, 2021 is 
` 162.91 Crores (Previous Year ` 349.51 Crores) which is to be 
amortized in the subsequent quarters by the bank.

 -3.5  ‘       ’   
/     

A-3.5   Disclosure on provisioning pertaining to Land/
Asset held under ‘Non-Banking assets acquired 
in satisfaction of claims’ 

( `  /Amount in ` Cr)

 Particulars 31 , 2021  
As on  

March 31, 2021

31 , 2020   
As on March 31, 

2020

‘       ’  
  

Amount of Land held under ‘Non-
Banking assets acquired in satisfaction 
of claims’

54.96 165.45

      Provisions held at the beginning of the 
year

165.45 91.08

           
   

Provisions made during the year by 
debiting profit and loss account

(110.49) 74.37

'  '   '   
   '      
 

Unamortised provision debited from 
‘Balance in profit and loss account’ 
under ‘Reserves and Surplus’

0.00 0.00

            
           .

Appropriation of Recoveries in Non-Performing Assets is first 
appropriated towards charges, then interest income and last 
in principal outstanding.

-3.6 )    A-3.6 a) Reserves and Surplus

  
    , 1949   17   
  23 , 2000      31 , 
2021          ₹ 207.22  ( : 
₹ 136.54 )        .

Statutory Reserve

The Bank has made an appropriation of ` 207.22 Crores 
(Previous Year: ` 136.54 Crores) out of profits for the year 
ended March 31, 2021 to the Statutory Reserve pursuant to 
the requirements of Section 17 of the Banking Regulation 
Act, 1949 and RBI guidelines dated September 23, 2000

  
          ,  
  /           
           . 

31 , 2021     ,       
         ,    
 ,         ₹ 676.90 
 (  ₹ 822.25 )   . 

Capital Reserve

Capital Reserve includes appreciation arising on revaluation 
of immovable properties, amount subscribed by Government 
of India under the World Bank’s Scheme for Export 
Development Projects for small / medium scale industries 
and others.

During the year ended March 31, 2021, the Bank appropriated 
` 676.90 Crores (Previous Year: ` 822.25 crore), being the 
profit from sale of investments under HTM category and profit 
on sale of immovable properties, net of taxes and transfer 
to statutory reserve, from the Profit and Loss Account to the 
Capital Reserve.
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   -   
      ,     
2019    3         
-   ()       
      2%   . 31 
, 2021              
         . ( 
: )

Investment Fluctuation Reserve
In accordance with RBI guidelines, banks are required to 
create an Investment Fluctuation Reserve (IFR) equivalent to 
2% of their HFT and AFS investment portfolios, within a period 
of three years starting fiscal 2019, subject to profit availability 
after statutory appropriation. During the year ended March 
31, 2021, the Bank has made ` NIL appropriation to the 
Investment Fluctuation Reserve from the Profit and Loss 
Account. (Previous Year: NIL)

  
        ()  
  ₹ 4,500  (₹ 4375.16     
(  ))     .   31 , 2021  
            .

Share Premium
During the year, the Bank has raised capital of ` 4,500 Crores 
(including premium of ` 4,375.16 Crores (net of expenses)) 
through Qualified Institutional Placement (QIP). The Bank has 
not undertaken any drawdown from share premium during 
the year ended March 31, 2021.

-3.6 )     ( )
   

  2020-21          
   (31 , 2020: ₹ 41.58 )

A-3.6 b) Draw Down from Reserves
 Investment Reserve Account
During the Financial Year 2020-21, there is no draw down 
from the Investment Reserve Account (March 31, 2020: ` 
41.58 Crores).

-4    -      27 
, 2021        


A-4 Disclosure of complaints – Enhanced Disclosure 
on complaints and grievance and redress as per 
RBI circular dated January 27, 2021.

 (    / As compiled by the Management)

 S. 
No

 Particulars 31.03.2021 31.03.2020

       Complaints received by the bank from its 
customers

  

1         Number of complaints pending at 
beginning of the year

31,435# 29,648

2        Number of complaints received during the 
year

18,99,415 17,71,923

3       . Number of complaints disposed during the 
year

19,08,739 17,68,976

3.1        
 

Of which, number of complaints rejected 
by the bank

6,460 4,193

4         Number of complaints pending at the end 
of the year

22,111 32,595#

        
 

Maintainable complaints received by the 
bank from OBOs

5         
   

Number of maintainable complaints 
received by the bank from OBOs

10,907* 6,726

5.1  5  ,      
      

5.1 Of 5, number of complaints resolved in 
favour of the bank by Bos

9,105 6,246

5.2  5  ,     
//  
      

5.2 Of 5, number of complaints resolved 
through conciliation/mediation/
advisories issued by Bos

665 474

5.3  5  ,      
       
  

5.3 Of 5, number of complaints resolved 
after passing of Awards by BOs against 
the bank

3 6
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6   (      
)         


Number of Awards unimplemented within 
the stipulated time (other than those 
appealed)

0 0

:        
       
2006         
      .   

Note: Maintainable complaints refer to 
complaints on the grounds specifically 
mentioned in BO Scheme 2006 and 
covered within the ambit of the Scheme.

*1134        .
*Decision is yet to come on 1134 complaints
#                      . 
#Difference in opening and closing is on account of suggestions received which were subsequently disposed off

        5 
Top five grounds of complaints received by the bank from customers

   ( 
   -)

Grounds of complaints, 
(i.e. complaints relating 
to)

    
  

 
Number of 
complaints 

pending at the 
beginning of 

the year

   
  

 
Number of 
complaints 

received 
during the 

year

   
    
  
  % 
/ 

% increase/ 
decrease in 
the number 

of complaints 
received over 
the previous 

year

   
  

  


Number of 
complaints 
pending at 
the end of 

the year

 5  , 
30   
  

  

Of 5, 

number of 
complaints 

pending 
beyond 30 

days

  2020-21 / FY 2020-21

// 
 

Internet/Mobile/
Electronic Banking

13,480  8,33,063 11.86%  6,421 23 

/  ATM/Debit Cards  12,696  7,31,381  (11.90)%  12,238  72

 /  
  

Account Opening/ 
difficulty in operations 
of accounts

 834  1,03,555  180.80%  285  0

   Loans and advances  515  25,425  109.05%  200  0

  / Levy of charges/
excessive

 440  19,590  158.20%  169  4

 Others  3,470  1,86,401  35.32%  2,798  5

  2019-20 / FY 2019-20

// 
 

Internet/Mobile/
Electronic Banking

 11,172  7,44,730 65.48% 15,386  3,750

/  ATM/Debit Cards  14,406 8,30,194 17.44% 11,954 2,061 

 /  
  

Account Opening/ 
difficulty in operations 
of accounts

 333 36,879 33.22% 824 217 

   Loans and advances  137 12,162 66.76% 520 105 

  / Levy of charges/
excessive

 79 7,587 218.65% 441 89 

 Others  3,521 1,40,371 758.33% 3,470 1,317 
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-5.      A-5. Status of Letters of Comfort

I.          ()
            

/         
         
        .

I.  Letters of Comfort (LOC’s) issued during the Current 
Financial Year

 During the current financial year the bank has not issued 
any Letter of Comfort to meet the requirements of the 
overseas regulators to support the operations of its 
overseas subsidiaries/joint ventures.

II.   31 , 2021        


II.  Cumulative position of LOC’s outstanding as on March 
31,2021

             
     :

  The LOC issued by the bank in the past and the cumulative 
financial obligation is as under:

)           
 -    () .    
         2008-
09        .  31 
, 2021    - (  
        ) ₹ 455.23  
    ₹ 6.09   (  ₹ 461.32 
   ). 31  2021     
 ₹ 256.92  .        
  ₹ 204.40  .

a) LOC issued during 2008-09 to Reserve Bank of New 
Zealand guaranteeing entire indebtedness of the wholly 
owned subsidiary – Bank of Baroda (New Zealand) Ltd. 
to its depositors and other creditors. As on 31st March 
2021 the subsidiary’s Deposits (net of Overdraft and Loan 
against Bank’s own deposits) are ` 455.23 crores and 
outside liabilities are ` 6.09 crore (i.e. total liabilities of ` 
461.32 Crores). The net worth of the subsidiary as on 31st 
March 2021 is ` 256.92 Crores. The net contingent liability 
on the Parent Bank is ` 204.40 Crores in this regard.

)   2010-11        - 
   ()  () 
   40%        
     .  31 , 2021 
      ₹ 189.64  
   ₹ 3.95  (  ₹ 193.59 
   ) .  31 , 2021  
    ₹ 576.55  . 
     31     
 31  2021      
  .  

b) LOC was issued during the year 2010-11 to Bank Negara 
Malaysia upto our Bank’s 40% shareholding in the Joint 
Venture Bank – ‘India International Bank (Malaysia) Bhd 
(IIBMB). As on 31st March 2021 the deposits of IIBMB 
are ` 189.64 crore and other liabilities are ` 3.95 Crores 
(i.e. Total liabilities of ` 193.59 crore). The net worth of 
the IIBMB as on 31st March 2021 is ` 576.55 crore. As 
the financial year end of IIBMB is 31st December, figure 
of 31st March 2021 have been taken from unaudited 
statements.

-6                    A-6 Income earned for marketing third party products

( `  /Amount in ` Cr)

   Nature of Income 31 , 2021  
    

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

      For selling life insurance policies 118.34 93.29

-      For selling Non-life insurance policies 58.34 51.34

      For selling mutual fund products 28.84 19.60

       For selling on Equity product 0.24 0.00

     Pradhan MantriJeevanBimaYojana 13.00 11.57

     Prime Minister SurakashaBimaYojana 3.19 2.46

- UIDAI-Aadhar 5.92 5.83
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-7      ()   A-7  Transfers to Depositor Education and Awareness Fund 
(DEAF)

( `  /Amount in ` Cr)

 Particulars 31 , 2021   
    

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

       Opening balance of amount transferred 
to DEAF

2,258.14 615.41

        
       

Opening balance added due to merger 
of eVB and eDB

0.00 678.09

:        Add: Amount transferred to DEAF 
during the year

774.63 984.40

:        
  

Less: Amounts reimbursed by DEAF 
towards claims

54.05 19.76

       Closing Balance of amounts transferred 
to DEAF

2,978.72 2,258.14
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- 8.2   A-8.2  Qualitative Disclosure:

01 , 2015          
 ()        
. 

From 1st January 2015, the bank has implemented guidelines 
on Liquidity Coverage Ratio (LCR) of the Reserve Bank of India.

          - 
           
     30       
          . 
       . 01 , 2015 
             
            
  . 01 , 2016        
    .

The LCR standard aims to ensure that a bank maintains an 
adequate level of unencumbered HQLAs that can be converted 
into cash to meet its liquidity needs for a 30 calendar day time 
horizon under a significantly severe liquidity stress scenario. 
The LCR and monitoring tools are applicable for Indian banks 
initially w.e.f. 1st January 2015 on a stand-alone basis including 
overseas operations through branches and subsequently 
at consolidated basis w.e.f. 1st January 2016 i.e. including 
domestic and overseas subsidiaries.

    :

(i)    -   () 
    -  (-)

(ii)    :  30   
( )       
’   ’   ’   
   ’   ’  
 -  ()

The LCR has two components:

(i)  The value of the stock of high-quality liquid assets (HQLA) 
in stressed conditions. – The Numerator

(ii) Total net cash outflows: The term “Total net cash outflows” 
is defined as “Total expected cash outflows”  minus “Total 
expected cash inflows” in the specified stress scenario for 
the subsequent 30 calendar days (the stressed period) – 
The Denominator.


LCR   

=

       ()
Stock of high quality liquid assets (HQLAs)

>= 100%
       

Total net cash outflows over the next 30 calendar days

     31 , 2014     
    , 2016      
   .  01  2016     
           
  2017           
        ,     
2017            
       .     
 17  2020    ,   30  
2020    80%, 1  2020  31  
2021  90%  1  2021  100%   .

As per the RBI guidelines dated 31st March 2014, the Bank has 
made LCR disclosure on the solo basis from the financial year 
ending March 2016. In terms of extant guideline, disclosure on 
consolidated basis was applicable to the Indian banking system 
from 1st January 2016. As starting from January 2017, the banks 
had to disclose the LCR on daily average basis, hence the bank 
has computed LCR on daily average basis both for Solo and 
Consolidated Level since March 2017. As per the RBI circular 
dated 17th April 2020, the Bank has to maintain minimum LCR 
of 80% till 30th September 2020, 90% from 1st October 2020 to 
31st March 2021 and 100% from 1st April 2021.

   
 2021           
       
 58.77%         
  ,     13.74% . -2  
  -4         
,  40%         
 0.50% .

Composition of HQLA

Based on daily averages for the quarter ended March 2021, 
Facility to avail Liquidity for Liquidity Coverage Ratio constitutes 
the highest portion of HQLA i.e 58.77% followed by excess 
CRR securities which constitute 13.74%. Level 2 assets which 
are lower in quality as compared to Level 1 assets, constitute 
nominally 0.50% of total stock of HQLA against maximum 
mandated level of 40%.
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     () High Quality Liquid Assets (HQLAs)

   
   

 
Average percentage 

contribution to HQLA 
at consolidated\ basis

 1  Level 1 Assets

   Cash in hand 2.13%

   Excess CRR balance 13.74%

      
 

Government Securities in excess of minimum 
SLR requirement 9.72%

         
       
 (       
  3   )

Government securities within the mandatory 
SLR requirement, to the extent allowed by RBI 
under MSF(presently to the extent of 3 per cent 
of NDTL as allowed for MSF)

11.79%

 II     0% - 
         
   ( .. 1    
)

Marketable securities issued or guaranteed by 
foreign sovereigns having 0% risk-weight under 
Basel II Standardized Approach (country-wise 
details to be provided under memo item no.1)

3.34%

        
(       
  14.5   )

Facility to avail Liquidity for Liquidity Coverage 
Ratio(presently to the extent of 14.5 per cent of 
NDTL as allowed for FALLCR)

58.77%

   1,  Total Adjusted Level 1 Assets 99.50%

   2  Total Adjusted Level 2A Assets 0.49%

   2  Total Adjusted Level 2B Assets 0.01%

    =  1 +  2+  
 2 - 15%      - 
40%     .

Total Stock of HQLAs = Level 1 + Level 2A + 
Level 2B – Adjustment for 15% cap – Adjustment 
for 40% cap

100.00%

    
      31  2021      
90%      ₹ 1,39,597.55 
      ₹ 2,24,998.07  
 (  )    .    
       ,  
  ()       
        .  , 
      ,   
           
     . -2    
 -          
  .

Main drivers of LCR:

The Bank on a consolidated basis, during the three months ended 
March 31, 2021, had maintained average HQLA (after haircut) 
of ` 2,24,998.07 Crores. As against the average requirement of 
` 1,39,597.55 Crores at a minimum LCR requirement of 90%. 
HQLA is primarily driven by government securities in excess of 
minimum SLR, the extent allowed under the Marginal Standing 
Facility (MSF) and the Facility to Avail Liquidity coverage ratio. 
Also, cash, excess CRR maintained with RBI and other overseas 
central banks, securities issued by foreign sovereigns are 
important factors of HQLA. Level 2 HQLA primarily consisted of 
AA- and above rated corporate bonds and commercial papers.
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:      : Intra-period changes as well as changes over time:

90%       2021,  
2021   2021       
167.76%, 168.86%  128.56% .

LCR on consolidated basis were 167.76%, 168.86% and 128.56% 
for the months ending January 2021, February 2021 and March 
2021 respectively as against the regulatory requirement of 90%.

    Concentration of funding sources

 -         
      -    
  ,         1%  
 . 31 , 2021       
 .

A significant counterparty is defined as a single counterparty 
or group of connected or affiliated counterparties accounting in 
aggregate for more than 1% of the bank’s total liabilities. There 
were no significant counterparty Deposit as of 31st March 2021.

 " /"   /    
  /          
       1%   .  
/   - ,  
 ,    . 31  2021   
   / ,    
   8.11%,      
  33.21%,       
5.33%,       26.52% 
       1.13% .

A “significant instrument/product” is defined as a single 
instrument/product of group of similar instruments/products 
which in aggregate amount to more than 1% of the bank’s total 
liabilities. Example of funding instruments/products - wholesale 
deposits, certificates of deposits, long term bonds etc. Significant 
instrument/product of domestic operations as of 31st March 
2021 were Wholesale Deposits i.e. 8.11% of Global Liabilities, 
Retail Term Deposits i.e 33.21% of Global Liabilities, Demand 
Deposits i.e 5.33% of Global Liabilities, Savings Deposits i.e 
26.52% of Global Liabilities and Certificate of Deposits i.e 1.13% 
of Global Liabilities. 

      20      
   4.18% .

Top 20 depositors of the bank at Domestic operations constitute 
4.18% of our total deposits of Global operations. 

   : Currency mismatch in the LCR:

    ,        
     ,   - 
           . 
,          
           
 ,     (      
      ,      5%  
   )     " -4- " 
           
         .  
           
     .

As per the RBI guidelines while the LCR standard is required 
to be met on one single currency, in order to better capture 
potential currency mismatch the LCR in each currency needs 
to be monitored. Accordingly, Bank is maintaining LCR on daily 
basis in INR and the same is compared against the regulatory 
requirement, but on other significant currencies i.e (A significant 
currency is one where aggregate liabilities denominated 
in that currency amount to 5 per cent or more of the bank’s 
total liabilities) bank is preparing LCR on monthly basis for the 
submission to RBI under “BLR-4 – LCR” and to monitor the 
same. Bank is not required to maintain LCR as per regulatory 
limits on each significant currency.

. .
S.No.

 Currency    (%)
LCR level (%)

1  USD 123.71
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    :
          
   .        
    ’    ’   , 
  .          
         . 
   ...          
           
.           
  ,        
            
. 
...       ,    
      ,        
.       ,    
          
       .    
..   .      
 .     -  -    
  -      ,    
 .

Description of the degree of centralization of liquidity 
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide basis 
is the responsibility of the Board of Directors. Board of Directors 
has delegated its responsibilities to a Committee of the Board 
called as the “Risk Management Committee of Board”. The 
Committee is responsible for overseeing the inter linkages 
between different types of risk and its impact on liquidity. 

Bank has Group ALM Policy which provides the broad guidelines 
under which all the entities within the Group operate in terms 
of liquidity and interest rate risk. The bank’s entities operating 
in foreign countries manage liquidity in the short-term on their 
own on an ongoing basis as per both respective territory’s ALM 
policy and Group ALM policy. 

The guidelines of the Group ALM policy, unless otherwise 
specifically exempted, apply to overseas operations as well.  
All the legal entities of the bank i.e.-subsidiaries, joint ventures 
and associates manage their operational liquidity on an 
ongoing basis at their own according to their business models 
and liquidity requirement. As to the legal entities carrying out 
banking business, they have their own ALM Policy in line with 
the host country guidelines as well as RBI guidelines whichever 
is more stringent.

-9       () A-9 Priority Sector Lending Certificate (PSLC)

             :-
The banks has purchased& sold the following PSLCs during the year:- 

(`  /Amount in ` Cr)

. 
.
Sr. 
No.

 Category 
Purchase


Sale

1.    PSLC Micro Enterprises 0.00 1,500

2.   PSLC Agriculture 0.00 0.00

3.   PSLC General 0.00 0.00

4.      PSLC Small and Marginal Farmers 4,000 3,700

5.  MSME 0.00 0.00

 Total 4,000.00 5,200.00

-10 ‘  -,     () 
' (  )       
.. . 18/21.04.048/2018-19  01 
, 2019         
31 , 2021          
  -

A-10 Disclosure in term of RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019 on 
‘Restructuring of Advances – Micro, Small and Medium 
Enterprises (MSME) Sector’ (One Time Restructuring), MSME 
accounts restructured under above instructions during the year 
ended 31st March, 2021 as under: -
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31.03.2021    
   
No. of Accounts 

Restructured

31.03.2021

31.03.2021    
(₹  ) 

Amount

(` in Crore)

31.03.2021

31.03.2020    
   
No. of Accounts 

Restructured

31.03.2020

31.03.2020   
(₹  ) 

Amount

(` in Crore)

31.03.2020

1,25,906 9,039.46 37,261 1,734.00

.        () 
    ()    

 -1       ,      
    ( -5)

 (i)    :
     ,    /    

   .
 (ii)     :
    31 , 2021       

         
         
,   31 , 2020     
    .

B.  Disclosure in terms of Accounting Standards (AS) issued 
by the Institute of Chartered Accountants of India (ICAI).

 B-1 Net Profit or Loss for the period, Prior Period Items and 
Changes in Accounting Policies(Accounting Standard -5)

 (i)  Prior Period Items:

  During the year, there were no material prior period 
income / expenditure items.

 (ii)  Change in accounting policy:

  The Bank has continued to follow the same 
accounting policies and practices in preparation 
of Audited financial statements for the year ended 
March 31, 2021 as followed in the previous financial 
year ended March 31, 2020.

-2  11-      : B-2 AS 11- Changes in foreign exchange rates:

        Movement of foreign currency translation reserve

(`  /Amount in ` Cr)

 Particulars 2020-21 2019-20

  Opening balance 3,373.90 2,441.04

     Credited during the year 0.00 932.86

    Withdrawn during the year 312.84 0.00

  Closing Balance 3,061.06 3,373.90

-3   ( - 15)
-3.1        (- 15) 

  .

B-3 Employee Benefits (Accounting Standard -15) 

B-3.1 The Bank has adopted the Accounting Standard (AS-15) 
issued by ICAI.

-3.2  B-3.2 Gratuity

            
       ,      
. ,           
           
.        ,  ,   
        ,   
           
    .        
      .

The Bank pays gratuity to employees who Exit from Bank’s 
service, after initial service period of five years. Accordingly, the 
Bank makes contributions to an in-house trust, towards funding 
this gratuity, payable every year.  In accordance with the rule of 
Gratuity Fund, actuarial valuation of gratuity liability is calculated 
based on certain assumptions regarding rate of interest, salary 
growth, mortality and staff attrition as per the Projected Unit 
credit actuarial method. The investment of the funds is made 
according to investment pattern prescribed by the Government 
of India.
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(, 1979/ ,  , 1972 
      )       
           
     ,      .

The gratuity payable is worked out by way of three different 
schemes (BOBOSR,1979 /BPS, Gratuity Act,1972 and Bank of 
Baroda Gratuity Fund Rules) and the entitlement is based on 
what is most beneficial to employees.

-3.3  B-3.3 Pension

-3.3.1   ,       
   ,  29.09.1995     
 01.04.2010         ,  
,      .     
   ()  , 1995    
          .   
 ()  , 1995    , 
          .   
  ,          
        .    
       10%      
          .

B-3.3.1 Bank pays pension, a defined benefit plan covering 
the employees who have opted for pension and also to the 
employees joining the bank’s service on or after 29.9.1995 
but before 01.04.2010.  The plan provides for a pension on 
a monthly basis to these employees on their cessation from 
service of the Bank in terms of Bank of Baroda (Employees’) 
Pension Regulations, 1995. Employees covered under Bank 
of Baroda (Employees’) Pension Regulations, 1995 are not 
eligible for Bank’s contribution to Provident fund. At the time of 
cessation, those eligible for pension are paid commutation of 
Pension as provided by the said Regulations. While the Bank 
contributes its contribution at 10% of eligible employees’ Basic 
and certain allowances, additional contribution is also made 
based on the Actuarial calculations.

-3.3.2    B-3.3.2 New Pension Scheme

             
          
27.04.2010    01.04.2010     
           
   ,      /   
27.04.2010     ,   01.01.2004 
           - 
            
 .            
      .  01.04.2010   
             
      10%        
             
             
 .          .

In terms of Bipartite Settlement and Joint Note dated 27.04.2010 
between IBA and Employees Organizations’ on extending 
another option for pension, employees joining the services 
of the Bank on or after 01.04.2010 are eligible for the Defined 
Contributory Pension Scheme, which was introduced by the 
Bank in terms of the Joint Note / Settlement dated 27.04.2010 
similar to the one governed by the provisions of New Pension 
Scheme introduced for the employees of Central Government 
w.e.f 01.01.2004 and as modified from time to time. Hence they 
are not eligible for becoming members of Bank’s Provident Fund 
Scheme and Pension Scheme.  In respect of the employees of 
the Bank, who have joined the services of the Bank on or after 
01.04.2010, deduction towards New Pension Scheme at the rate 
of 10% of the basic pay and dearness allowance from the salary 
with a matching contribution by the Bank is being made and 
remitted to the NSDL which maintains the accounts. Funds are 
managed by the Pension Fund Manager

-3.4     B-3.4 Provident Fund

     ,      
31.03.2010       ,    
          .  
          .  
     ,        
10%            
       .      
         .

The Bank is statutorily required to maintain a provident fund as a 
part of its retirement benefits to its employees who joined Bank’s 
service on or before 31.03.2010.  This fund is administered by a 
trust managed by the Bank.  Each employee who is member of 
PF contributes 10% of their basic salary and eligible allowances 
and the Bank contributes an equal amount to the PF in case 
of PF optee.  The investment of the fund is made according to 
investment pattern prescribed by the Government of India.



199

 

Financial Statement

-3.5     B-3.5 Leave Encashment

 / /      
       240    
  . 

An employee is entitled to encash privilege leave standing to 
his/her credit subject to a maximum of 240 days on the date of 
superannuation/Voluntary Retirement/death.

,           
  50% ,  120   ,  
  .

However, on resignation, an employee is entitled to get 
encashment to the tune of 50% of the privilege leave standing to 
the credit subject to a maximum of 120 days.

-3.6    () B-3.6 Additional Retirement Benefit (ARB)

           
  01.07.1979        ,  
/  /      
     6        , 
     (  /    
 )  25            
          .

The scheme for additional retirement benefit provides that an 
officer who had joined the Bank prior to 01.07.1979 on his 
Retirement/ Voluntary retirement/ Death shall be eligible for 
payment of 6 months emoluments as additional retirement 
benefit, provided he had completed twenty-five years of service 
exclusively in Bank of Baroda (excluding eVB/eDB) and satisfy 
the conditions mentioned in BOB officer’s service regulations.

     /  / 
           , 
          .

In the same manner, award staff member on Retirement/ 
Voluntary Retirement/ Death shall be eligible for additional 
retirement benefit, provided the staff member had completed 
thirty-years of service in Bank of Baroda.

, , , -,    
   ,      ,   
        .

However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation, additional retirement 
benefit shall not be payable irrespective of any number of years 
of service.

-3.7  B-3.7 Disclosures

    (  )
)        

Defined Benefit Plans (Gratuity and Pension) 

a)  Change in present value of Defined Benefit Obligation

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 ,  
2021 

As on March 
31, 2021

31 ,  
2020 

As on March 
31, 2020

31 , 
 2021 

As on March 
31, 2021

31 , 
 2020 

As on March 
31, 2020

     
 

Opening Defined Benefit 
Obligation

22,441.86 13,675.83 2,669.39 1,596.49

-   Add- Acquisition Adjustment 0.00 8,425.35 0.00 886.07

-   Add- Interest Cost 1,446.20 1,440.76 167.58 157.07

-    Add – Past Service Cost 0.00 -   0.00 -   

-    Add- Current Service Cost 1,634.40 1,598.99 287.27 169.69

-   Less- Benefits Paid 2,472.98 1,951.45 516.39 358.84

-    / 
 (-)

Add- Actuarial loss/gain(-) on 
obligation

1,147.95 (747.62) 410.11 218.91

     
 

Closing Defined Benefit 
Obligation

24,197.43 22,441.86 3,017.96 2,669.39
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)        b)  Change in Fair value of Plan Assets

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 ,  
2021 

As on March 
31, 2021

31 ,  
2020 

As on March 
31, 2020

31 , 
 2021 

As on March 
31, 2021

31 , 
 2020 

As on March 
31, 2020

    
    

Opening Fair Value of plan assets 21,846.22 13,462.89 2,174.14 1,187.30

-   Add- Acquisition Adjustment 0.00 7,750.24 0.00 819.78

-    
 

Add- Expected Return on Plan 
Assets

1,638.46 1,446.74 166.97 136.88

-  Add- Contributions 952.27 1,131.08 495.26 491.43

-   Less- Benefits Paid 2,472.98 1,951.45 516.39 358.84

-   /(-)  Add- Actuarial gain/(-)loss 45.83 6.72 28.75 (102.41)

    
   

Closing Fair Value of Plan Assets 22,009.80 21,846.22 2,348.73 2,174.14

) -    c) Amount recognized in the Balance Sheet

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 , 
2021 

As on March 
31, 2021

31 , 
2020 

As on March 
31, 2020

31 , 
2021 

As on March 
31, 2021

31 , 
2020 

As on March 
31, 202

i)     
 

i) Closing Defined Benefit 
Obligation

24,197.43    22,441.86 3,017.96 2,669.39

ii)     
   

ii) Closing Fair Value of 
Plan Assets

22,009.80    21,846.22 2,348.73 2,174.14

iii)  iii) Difference 2,187.63       595.64 669.23 495.25

iv)    iv) Unrecognized 
transitional liability

                 -                    -                    -   -

v) -    v) Liability Recognized in 
the BS

2,187.63       595.64 669.23 495.25
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)         d) Amount recognized in the Profit& Loss Account 

(`  /Amount in ` Cr)

Particulars  
Pension

 
Gratuity

31 , 
2021  

   
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2021  

   
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

i)    i)  Current Service Cost 1,634.40 1,598.99 287.27 187.34

ii)    ii)  Past Service Cost - - - -
iii)   iii)  Interest Cost 1,446.20 1,440.76 167.57 157.07

iv)    
 

iv)  Expected Return on Plan Assets 1,638.46 1,446.74 166.97 136.88

v)   
/ (-) 

v)  Net Actuarial Loss/gain(-) 1,102.12 (754.34) 381.36 321.32

vi)    
   


vi)  Transitional liability recognized 
in the year

- - - -

      
 (i+ii+iii-iv+v+vi)

Expenses Recognized in P&L

(i+ii+iii-iv+v+vi)

2,544.26 838.67 669.23 528.85

)   : (% ) e)  Investment Pattern: (In %)

 Particulars  
Pension

 
Gratuity

31 ,  
2021 

As on 
March 31, 

2021

31 ,  
2020 

As on 
March 31, 

2020

31 , 
 2021 

As on 
March 31, 

2021

31 , 
 2020 

As on 
March 31, 

2020

    Central Govt. Securities 1.70 2.22 4.29 12.51

    State Government Securities 3.17 12.84 3.63 20.56

 () Corporate (PSU) 7.66 8.76 8.54 10.86

 () Corporate (Private) 3.65 4.38 0.71 1.44

 Insurance 82.44 70.45 82.60 54.36

 Others 1.38 1.35 0.23 0.27

 Total 100.00 100.00 100.00 100.00
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)     [    ] f)   Principal Actuarial Assumptions [Expressed as Weighted 
Average]

       As per the data available with management.

 Particulars  
Pension

 
Gratuity

31 , 2021 
   

For the year 
ended March 

31, 2021

31 , 2020 
   

For the year 
ended March 

31, 2020

31 , 2021 
   

For the year 
ended March 

31, 2021

31 , 2020 
   

For the year 
ended March 

31, 2020

  Discount rate 6.82% 6.82% 6.95% 6.82% 

   Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%

  Attrition Rate 2.00% 2.00% 2.00% 2.00%

    
 

Expected Rate of Return on 
plan Assets

7.50% 6.82% 7.68% 6.82%

  :  (2006-2008) Mortality Rate: IALM (2006-2008)

)        g)  Five year’s disclosure for Pension

i)    /  i)  Surplus/Deficit in the plan

( `  /Amount in ` Cr)

-    Amount recognized in the 
Balance Sheet

31 , 
2017 

As on 
March 31, 

2017

31 , 
2018 

As on 
March 31, 

2018

31 , 
2019 

As on 
March 31, 

2019

31 , 
 2020 

As on 
March 31, 

2020

31 , 
2021 

As on 
March 31, 

2021

     Liability at the end of the 
year

12,811.00 13,357.19 13,675.83 22,441.86 24,197.43

     
   

Fair value of Plan Assets at 
the end of the year

12,637.67 13,101.69 13,462.89 21,846.22 22,009.80

 Difference (173.33) -255.50 (212.94) (595.64) (2,187.63)

    Unrecognised Past Service 
Cost

0.00 0.00 0.00 0.00 0.00

   Unrecognised Transition 
Liability

0.00 0.00 0.00 0.00 0.00

-    Amount Recognized in the 
Balance Sheet

(173.33) (255.50) (212.94)      (595.64) (2,187.63)
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)        h) Five year’s disclosure for Gratuity

i)     /  i) Surplus/Deficit in the plan 

( `  /Amount in ` Cr)

-    Amount recognized in the 
Balance Sheet

31 , 
2017  

As on 
March 31, 

2017

31 , 
2018  

As on 
March 31, 

2018

31 , 
2019  

As on 
March 31, 

2019

31 , 
 2020  

As on 
March 31, 

2020

31 , 
2021  

As on 
March 31, 

2021

     Liability at the end of the 
year

1,349.83 1,678.33 1,596.49 2,669.40 3,017.96

     
   

Fair value of Plan Assets at 
the end of the year

1,239.77 1,185.58 1,187.30    2,174.14 2,348.73

 Difference (110.06) (492.75) (409.19) (495.26) (669.23)

    Unrecognised Past Service 
Cost

0.00 0.00 0.00 0.00 0.00

   Unrecognised Transition 
Liability

0.00 (291.23) 0.00 0.00 0.00

-    Amount Recognized in the 
Balance Sheet

(110.06) (201.52) (409.19) (495.26) (669.23)

.      ( ) :   
 ( )    
 ()

II.  Long Term Employee Benefits (Unfunded Obligation): 
Accumulating Compensated Absences (Privilege Leave)& 
Additional Retirement Benefits (ARB)

            
     ( 
)       :

  The following table sets out the status of Accumulating 
Compensated Absences (Privilege Leave) & ARB as 
per theactuarial valuation by the independent Actuary 
appointed by the Bank:-

)         a) Reconciliation of opening and closing balance of liability 

( `  /Amount in ` Cr)

  Particulars   
Leave Encashment

 
ARB

31 ,  
2021  

As on 
March 31, 

2021

31 ,  
2020  

As on  
March 31, 

2020

31 , 
 2021  

As on 
March 31, 

2021

31 , 
 2020  

As on 
March 31, 

2020

     
 

Opening Defined Benefit Obligation 1,709.83       925.84 296.51 292.79

  Acquisition Adjustment 0.00       586.63 0.00 0.00

-   Add- Interest Cost 112.36          98.21 19.18 18.46

-    Add- Current Service Cost 235.18        233.07 6.22 0.00

-   Less- Benefits Paid 186.09       145.00 41.26 44.15

-    / 
 (-)

Add- Actuarial loss/gain(-) on 
obligation

(158.53)          11.09 9.78 29.41

     
 

Closing Defined Benefit Obligation 1,712.75    1,709.83 290.43 296.51
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)        b) Amount recognized in the Profit& Loss Account 

( `  /Amount in ` Cr)

 Particulars  
Leave encashment


ARB

31 , 
2021  

  
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2021  

  
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

i)    i) Current Service Cost 235.17         233.07 6.22                 -   

ii)    ii) Past Service Cost 0.00                   -   0.00                 -   

iii)   iii) Interest Cost 112.37           98.21 19.18         18.46 

iv)   /  (-) iv) Net Actuarial Loss/gain(-) (158.53)           11.09 9.78       29.41

        Expenses Recognized in P&L 189.01         342.36 35.18 47.87 

)  -      / ( ) 
 

c)   Reconciliation of opening and closing liability/(assets) 
recognized in the Balance Sheet 

( `  /Amount in ` Cr)

  Particulars  
Leave Encashment


ARB

31 ,  
2021 

As on 
March 31, 

2021

31 ,  
2020 

As on  
March 31, 

2020

31 , 
 2021 

As on 
March 31, 

2021

31 , 
 2020 

As on 
March 31, 

2020

i)       
 

i) Opening Defined Benefit Obligation 1,709.83       925.84 296.51       292.79 

ii)    ii) Net Acquisition Cost 0.00       586.63 0.00                 -   

iii)   iii) Expenses as above 189.01       342.36 35.18      47.87   

iv)   iv) Benefit paid 186.09       145.00 41.26        44.15  

vi) -     vi)  Net Liability Recognized in the 
Balance Sheet

1,712.75    1,709.83 290.43     296.51
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)    [     ] d)  Principal Actuarial Assumptions [Expressed as Weighted 
Average]

 Particulars  
Leave encashment


ARB

31 , 
2021  

  
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2021  

  
For the 

year ended 
March 31, 

2021

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

  Discount rate 6.95% 6.82% 6.95% 6.82%

   Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%

  Attrition Rate 2.00% 2.00% 2.00% 2.00 %

Mortality Rate: IALM (2006-2008)
The estimates of future salary growth, factored in actuarial 
valuation, take account of inflation, seniority, promotion and 
other relevant factors such as supply and demand in the 
employment market. Such estimates are very long term and 
are not based on limited past experience / immediate future. 
Empirical evidence also suggests that in very long term, 
consistent high salary growth rates are not possible. The said 
estimates and assumptions have been relied upon by the 
auditors.
B-4 Segment Reporting (Accounting Standard – 17)
B-4.1 Segment Identification
I.  Primary (Business Segment): The following are the 

primary segments of the Bank:-
 i.  Treasury
   The Treasury Segment includes the entire 

investment portfolio and trading in foreign 
exchange contracts and derivative contracts. The 
revenue of the treasury segment primarily consists 
of fees and gains or losses from trading operations 
and interest income on the investment portfolio.

 ii.  Corporate / Wholesale Banking
   The Corporate / Wholesale Banking segment 

comprises the lending activities of borrowers 
having exposure of ` 5.00 Crores and above.

 iii.  Retail Banking
  The Retail Banking Segment comprises of borrower 

accounts having exposure of less than ` 5.00 
Crores.

 iv.  Other Banking Operations
  Segments not classified under (i) to (iii) above are 

classified under this primary segment.
II) Secondary (Geographical Segment)
 i)  Domestic Operations - Branches/Offices having 

operations in India
 ii)  Foreign Operations - Branches/Offices having 

operations outside India and offshore banking 
units having operations in India

iii) Segment revenue represents revenue from external 
customers.

 :  (2006-2008)
           
, ,          
        .      
     /      
.           ,   
     .       
    .
-4   (  - 17)
-4.1  
I.  ( ):      : -
 i. 
           

       .  
            
          .

 ii.  /  
   /     ₹ 5.00    

        
 .

 iii.  
       ₹ 5.00      

    .
 iv.   
   (i)  (ii)         

         .
II)  ( )
 i   -     / 
 ii)   -       

 /        
  

 iii)          .
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IV.  Allocation of Income, Expenses, Assets and Liabilities
 Treasury banking operation is separate unit. The 

income and expenses of treasury operations are 
directly attributable to treasury segment.

 The income and expense of other segments are 
recognised as under:

 a) The interest income and interest expense are 
allocated on the basis of actual interest received 
for wholesale banking operations and on the basis 
of advances of wholesale banking operations 
respectively.

 b) After allocation of above interest income and 
expense, the residual interest received/ paid is 
attribute to retail banking operations...

 c)  Other income/ other expenses are allocated in 
the proportion of Interest income earned by the 
wholesale banking / retail banking segment. Capital 
employed for each segment has been allocated 
proportionately to the assets of the respective 
segment.

 The Bank has certain common assets and liabilities, 
which cannot be attributed to any segment, and the 
same are treated as unallocated.

IV. , ,      
       .     

        .
            

:
 )            

        
        . 

 )          , / 
            
.

 )    /  ,   /    
          . 
          
       . 

        ,     
       ,     
 .

- 4.2   
 :  

B-4.2 Segment Information 

Part A: Business Segments

( `  /Amount in ` Cr)

 Particulars  
Treasury

/  
Corporate/ Wholesale 

Banking

  
Retail Banking

   
Other Banking 

Operations


Total

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

  Segment Revenue 24,763.75 25,565.63 28,753.50 31,026.97 28,958.74 29,470.88 383.51 237.50 82,859.50 86,300.98 

  Segment Result 4,762.89 4,327.78 (4007.67) (8,714.87) 9,995.85 7,565.69 383.51 237.50 11,134.58 3,416.10 

  Unallocated Expense - - - - - - - - 5,578.58 5,218.21 

  Operating profit - - - - - - - - 5,556.00 (1,802.11)

:      Less: Provision for tax - - - - - - - - 4,727.05 (2,348.29)

 / Extra-Ordinary Profit/Loss - - - - - - - - -

  Net Profit 828.95 546.18 

  Segment Assets 3,96,441.49 3,89,692.06 5,11,813.06 5,23,782.08 2,29,691.58 2,31,541.50 - - 11,37,946.13 11,45,015.64 

  Unallocated Assets - - - - - - - - 17,418.64 12,899.87 

  Total Assets - - - - - - - - 11,55,364.77 11,57,915.52 

  Segment Liabilities 3,70,004.71 3,65,509.13 4,77,682.71 4,91,277.98 2,14,374.55 2,17,172.84 - - 10,62,061.97 10,73,959.94 

  Unallocated Liabilities - - - - - - - - 16,257.08 12,099.35 

  Total Liabilities - - - - - - - - 10,78,319.05 10,86,059.30 

  Capital employed 26,436.78 24,182.93 34,130.35 32,504.10 15,317.03 14,368.66 -- -- 75,884.16 71,055.70

 Unallocated - - - - - - - - 1,161.56 800.51 

  Total Capital - - - - - - - -  77,045.72 71,856.21 
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  -   Part B – Geographic Segments

( `  /Amount in ` Cr)

 Particulars 
Domestic


International


Total

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 : 
2020-21

FY: 2020-21

 : 
2019-20

FY: 2019-20

 Revenue 78,434.16 79,824.37 4,425.34 6,476.61 82,859.50 86,300.98 

 Assets 9,70,377.09 9,58,069.26 1,84,987.68 1,99,846.24 11,55,364.77 11,57,915.51 

- 5    (  -18)
         :
I.       
 ) 
   i)   
    1.   
  ii)   
    1.    () 
    2.    () 
    3.    () .
    4.    () 
    5.    () 
    6.     (  )  

(26.02.2021  )
    7.    () 
    8.    () 
   iii)  -         
    1.    
    2.      (  

        )
    3.     
    4.    
    5.     
    6.      
  iv)  -        
    1.  () 
   v)  - -     
   1.     () . ( 

     )

B-5 Related Party Disclosures (Accounting Standard -18)

Names of the Related Parties and their relationship with the 
Bank:

I.  Name of Related Parties & their relationship

 a)  Subsidiaries

   i)  Domestic Banking Subsidiary

    1. The Nainital Bank Limited

   ii)  Foreign Banking Subsidiaries

   1 Bank of Baroda (Kenya) Limited

   2 Bank of Baroda (Uganda) Limited

   3 Bank of Baroda (Guyana) Inc.

   4 Bank of Baroda (UK) Limited.

   5 Bank of Baroda (Tanzania) Limited

   6  Bank of Baroda (Trinidad & Tobago) Ltd. 
(Discontinued from 26.02.2021)

   7 Bank of Baroda (New Zealand) Ltd.

   8 Bank of Baroda (Botswana) Limited

   iii) Domestic Non- Banking Subsidiaries

   1 BOB Capital Markets Limited

    2  BOB Financial Solutions Limited (formerly 
known as BOB Cards Ltd)

   3 Baroda Global Shared Services Ltd

   4 Baroda Sun Technologies Ltd.

   5  Baroda Asset Management India Limited

   6 Baroda Trustee India Private Limited

   iv) Foreign Non- Banking Subsidiary

   1 BOB (UK) Ltd.  
 (Dissolved w.e.f 22.09.2020)

   v)  Foreign Non- Banking Step-down Subsidiary

    1  Baroda Capital Markets (Uganda) 
Limited. (Subsidiary of Bank of Baroda 
Uganda Ltd.)
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 )  
  i)   
   1.     
   2.     
   3.    
  ii) 
   1.    
 )   
  1.      
  2.    () .
  3.   

 b)  Associates

  i)  Regional Rural Banks

   1 Baroda Uttar Pradesh Gramin Bank

   2.  Baroda Rajasthan KshetriyaGramin Bank

   3. Baroda Gujarat Gramin Bank

  ii)  Others

   1 Indo Zambia Bank Limited

 c)  Joint Ventures

  1. India First Life Insurance Company Limited

  2. India International Bank (Malaysia) Bhd.

 3. India Infradebt Limited

 )          d)  Key Management Personnel

( ` /Amount in `)

. 

S. 
No

 Name  Designation  Remuneration

31 , 2021 
    


For the year ended 

March 31, 2021

31 , 2020 
    


For the year ended 

March 31, 2020

1.    Shri Sanjiv Chadha    
  


MD & CEO ` 35,39,380/- ` 6,96,137/-

2.     Shri Shanti Lal Jain   Executive Director ` 31,57,372/- ` 31,64,877/-

3.     Shri Vikramaditya Singh Khichi   Executive Director ` 35,64,623/- ` 31,75,563/-

4.   * Shri Murali Ramaswami* - 
 
(01.10.2019  
- . 2020 )

Ex-ED
(w.e.f. 01.10.2019- 
Dec 2020)

` 1,09,39,850/- ` 45,05,016/-

5.     Shri Ajay Kumar Khurana   Executive Director ` 29,90,055/- -

6.    Shri Debadatta Chand   
(10.03.2021  
)

Executive Director 
(w.e.f. 10.03.2021)

` 1,55,527/- -

7.     Shri P S Jayakumar  -  
   
  
(12.10.2019 )

Ex -MD & CEO  
(upto 12.10.2019)

- ` 29,70,048/-

8.    * Smt. Papia Sengupta* - 
   
( 2019 )

Ex-ED
(up to Sept 2019)

- ` 74,13,129/-

*  
*includes retirement benefits
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          ,             .
In terms of RBI circular on notes to accounts, key management personnel are whole time directors of Board for 
Related Party Disclosure.

           
,     ( 18)   9    
  .     () 18   5 
 ,        -
           .

No disclosure is required in respect of related parties, which 
are “State Controlled Enterprises” as per paragraph no 9 of 
Accounting Standard (AS 18). Further in terms of paragraph 
5 of AS 18, transactions in the nature of Banker-Customer 
relationship have not been disclosed including those with Key 
Management Personnel and relatives of Key Management 
Personnel.

)            E)  Details of transactions with Related parties

(`  /Amount in ` Cr)

.
S.No

   Nature of Transaction 2020-2021 2019-2020

1   Interest Received 19.67 19.89
2.   Dividend Received 10.32 10.32

  Other Income 0.00 0.00
3.   Commission paid 0.00 0.00
4.    Rendering of Services 0.00 3.41

5.    Interest on NCDs 19.83 19.89

6.  () Deposits (CASA) 355.05 0.05

7.  Investment 460.00 460.00

-6    (  -19)
        :
             

 ,        .
i)           

            
 :

B-6 Operating Lease (Accounting Standard -19)

 Premises taken on operating lease are given below:

  Operating leases primarily comprise office premises and 
staff residences, which are renewable at the option of the 
Bank.

i)  The following table sets forth, for the period indicated, the 
details of future rental payments on Premises taken on 
Non-Cancellable operating leases:

( `  /Amount in ` Cr)

 Obligations 31  , 2021 
As on March 31, 2021

31  , 2020 
As on March 31, 2020

     Not later than one year 138.73 117.38*

     5     Later than one year and not later 
than five years

177.48 247.99

5    Later than five years 235.10 278.65

*   /      . 
* includes premises with monthly tenancy/expired lease.
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  ₹ 792.40  ( : ` 827.04 )

Amount of lease payments recognized in the Profit & Loss 
Account for operating leases is ` 792.40 Crores (Previous Year: 
` 827.04 Crores)

-7      (  -20) B-7 Earning per Share (Accounting Standard -20)

   20 -        
        .     
             
          .

The Bank reports basic and diluted earnings per equity share 
in accordance with Accounting Standard 20 - “Earnings per 
Share”. “Basic earnings” per share is computed by dividing net 
profit after tax by the weighted average number of equity shares 
outstanding during the year.

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

        Number of share at the beginning of the year 462,05,66,586 264,55,16,132

     Shares Issued during the Year 55,07,95,593 197,50,50,454**

     Number of share at the end of year 517,13,62,179 462,05,66,586

        
    

Weighted Average Share used in computing 
the basic earnings per shares

466,28,19,399 4,00,73,03,898

      


Potential no. of equity shares as at end of year NA NA

      
     

Number of share used in computing the 
diluted earnings per shares

466,28,19,399 4,00,73,03,898

     (₹  ) Net profit after tax (` in Crores) 828.95 546.18

    (₹ ) Basic earnings per share (In `) 1.78 1.36

    (₹ ) Diluted earning per share (In `) 1.78 1.36

    (₹ ) Nominal value per share (In `) ` 2/- Face Value ` 2/- Face Value

-    2020-21      () 
, 2009      
  ()      
          
 I       ` 4,500.00    
` 81.70    (₹ 79.70     
 )     ` 2     
55,07,95,593       .

-  During the FY 2020-21, the Bank has issued and allotted 
55,07,95,593 equity shares having face value of ` 2 each 
at an issue price of ` 81.70 per equity shares (including 
premium of ` 79.70 per equity share), under Qualified 
Institutional Placement (QIP) in accordance with the 
provisions of SEBI (ICDR) Regulations, 2009 aggregating 
to ` 4,500.00 Crores for augmenting Bank’s Tier I capital 
to support growth plans of the Bank and for other general 
corporate purposes.

**       2019   
         
52,42,00,772         
      24,84,51,166 
    .

** includes 52,42,00,772 fully paid up shares issued and 
allotted to equity shareholders of erstwhile Vijaya Banka 
and 24,84,51,166 fully paid up shares issued and allotted to 
equity shareholders of erstwhile Dena Bank on April, 2019, 
pursuant to scheme of Amalgamation.
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-8       (  -22)

      

B-8 Accounting for Taxes on Income (Accounting Standard -22)

Amount of Provisions for Taxation during the year.

( `  /Amount in ` Cr)

 Particulars 31 , 2021 
As on

March 31, 2021

31 , 2020 
As on

March 31, 2020

      Provision for Tax including deferred tax 5,256.24 (2,348.29)

 :        


Less : reversal of Tax Provisions relating 
to previous years

529.19 0.00

     Net provision for Tax 4,727.05 (2,348.29)

)     : a)  Current Tax:

                   
   ` 959.04  ( : ` -360.29 
)   .         
            
 1961       .

  During the year the Bank has debited to Profit & Loss 
Account ̀  959.04 Crores (Previous Year: ̀  -360.29 Crores) 
on account of current tax. The Current Tax in India has 
been calculated in accordance with the provisions of 
Income Tax Act 1961 after taking appropriate relief for 
taxes paid in foreign jurisdictions.

)  : b)  Deferred Tax:

             
`  4,297.20     ( : `  1,988.00 
).     `  10,209.84  ( 
: `  14,538.63    ) .    
       : 

  During the year, ` 4,297.20 Crore has been Debited to 
Profit and Loss Account (Previous Year: ̀  1,988.00 Crores) 
on account of deferred tax. The Bank has a net DTA of ` 
10,209.84 Crores (Previous Year: net DTA of ` 14,538.63 
Crores). The major components of DTA and DTL is given 
below:

( `  /Amount in ` Cr)

 Particulars 31 , 2021 


As on March 31, 
2021

31 , 2020 


As on March 31, 
2020

.  A. Domestic

   () Deferred Tax Assets (DTA)

       
     

Difference between book depreciation and 
Depreciation under Income Tax Act on 
fixed assets

423.64 546.08

      Provision for Non Banking Assets 13.84 56.81

    Provision for fraud 71.55 98.08

    (     
  )

Foreign Currency Translation 
Reserve(Unrealized and Realized) 255.67 462.80

     Provision for leave encashment 431.27 636.50

       Provision for doubtful debts and advances 11,127.92 15,832.40

  Total DTA 12,323.89 17,632.67

   () Deferred Tax Liabilities (DTL)
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  1961   36 (1) 
(viii)   

Deduction under section 36 (1) (viii) of the 
Income-Tax Act, 1961 1,804.07 2,403.80

     Interest Accrued but not due 906.53 1,510.11

  Total DTL 2,710.60 3,913.91

    () Net Deferred Tax Assets (A) 9,613.29 13,718.76

.  (   ) B.  GLOBAL (Domestic & Overseas 
operations)

   () Deferred Tax Assets (DTA)

       
       

Difference between book depreciation and 
Depreciation under Income Tax Act on fixed 
assets

421.86 545.95

     Provision for leave encashment 431.09 636.78

       Provision for doubtful debts and advances 11,715.73 16,653.36

    Foreign Currency Translation Reserve 255.67 462.80

      Provision for Non Banking Assets 13.84 56.81

    Provision for Fraud 71.55 98.08

 Others 10.70 0.31

  Total DTA 12,920.44 18,454.09

   () Deferred Tax Liabilities (DTL)

  1961   36 (1) 
(viii)   

Deduction under section 36 (1) (viii) of the 
Income-Tax Act, 1961 1,804.07 2,403.80

     Interest Accrued but not due 906.53 1,510.11

 Others 0.00 1.55

  Total DTL 2,710.60 3,915.46

    () Net Deferred Tax Assets (B) 10,209.84 14,538.63

� While recognising provision for income tax for the year 
ended 31st March 2021, the Bank has exercised the 
option of lower tax rate permitted under Section 115 
BAA of the Income-tax Act, 1961 as introduced by the 
Taxation Laws (Amendment) Act, 2019. Accordingly, 
the Bank has re-measured its Deferred Tax Assets at 
31st March, 2020 based on the tax rate prescribed in 
the said section. The impact of these changes is a one-
time charge of ` 3,837.20 Crores which is included in 
the Tax expenses of the Bank. Based on the consistent 
stand taken by the Bank, judicial pronouncements 
and legal advice in relation to non applicability of the 
provisions relating to Minimum Alternate Tax to the 
Bank, the management does not foresee any further 
implications of this option being exercised by the Bank. 

� Tax Paid in advance/Tax deducted at source appearing 
under Other Assets includes disputed amount adjusted 
by the department/paid by the Bank in respect tax 
demands for various assessment years. No provision 
is considered necessary in respect of disputed Income 
Tax demands of ` 6,187.58 Crores (Previous year ` 
5,128.14 Crores) as in the bank’s view, duly supported 

� 31  2021          
       () , 
2019      , 1961   
115            
 . ,           
  31 , 2020      
   .     ` 3,837.20 
            .  
    ,        
            
    ,        
         .

�         /   
            
  /       
. ₹ 6,187.58  (  ₹ 5,128.14 )  
          
  ,     ,     
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by Tax Consultant view and/or decision in bank’s own 
appeals on same issues, additions / disallowances 
made are not sustainable. These amounts also include 
` 1,135.50 Crores paid/ adjusted by the department as 
disputed tax (MAT credit) in relation to the demands 
relating section 115JB (MAT) which in the opinion of the 
management basis available judicial pronouncements 
in favor of the Bank and the legal advice received are 
refundable and hence no provision/ writeoff has been 
considered necessary.

B -9  AS 23- Accounting for Investments in Associates in 
Consolidated financial Statements since Investments 
of the bank in its Associates are participative in nature 
and the Bank having the power to exercise significant 
influence on their activities, such Investments are 
recognized in the Consolidated Financial Statements 
of the Bank.

B-10  Discontinuing operations (Accounting Standard-24)
 1. Bank of Baroda (Trinidad and Tobago) Ltd, wholly 

owned subsidiary of Bank of Baroda was closed 
on 26th February, 2021, accordingly disclosures 
as per para 21.29 – “the effect of the Acquisition 
and Disposal of subsidiaries in the financial 
position at the reporting date, the results for 
the reporting period and on the corresponding 
amounts for the preceding period.” is as under:

  - Profit / (loss) on sale of investment (net) 
under schedule 14 “Other Income” includes: 
` 155.53 Crores on sale of investment 
in Bank’s subsidiary – “Bank of Baroda 
(Trinidad & Tobago)”. 

 2. BOB (UK) Ltd, wholly owned non functional 
subsidiary of Bank of Baroda has been dissolved 
w.e.f 22.09.2020.

B-11    Disclosure of Interest in Joint Ventures (Accounting 
Standard -27)

  As required by AS 27, the aggregate amount of the 
assets, liabilities, income, expenses, contingent 
liabilities and commitments related to the Bank’s 
interests in jointly controlled entities are disclosed as 
under:

   /             
,   /    .    
 115  ()         
 ( )     /  .1,135.50 
              
              
     /       
 .

-9   23 -          
            
             
  ,          
   . 

-10    (  - 24)
 1.           

 (  )   26 , 
2021    ,   21.29   
 -        
     ,     
          
 :

  -    -    (  
)       14  
    ()     / 
() . 155.53   .        

 2.          
 ()    22.09.2020   
   . 

-11       (  -27)

   27          
       , , ,  
,        
 :

 Name   
  

Country of 
Incorporation

  


Nature of 
Investments

  % 
% of owner ship

31 , 2021  
As on 

March 31, 2021

31 , 2020  
As on 

March 31, 2020

   
  


India First Life 
Insurance 
Company Ltd

 India   Joint Venture 44.00% 43.31%

  
 () 
.

India 
International 
Bank (Malaysia) 
Bhd

 Malaysia   Joint Venture 40.00% 40.00%

   


India Infradebt 
Ltd.

 India   Joint Venture 40.99% 40.99%
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( `  /Amount in ` Cr)

 Particulars 31 , 2021 
As on March 31, 2021

31 , 2020  
As on March 31, 2020

 Liabilities

    Capital & reserve 1,484.26 1,328.57

 Deposits 73.70 175.29

 Borrowings 4,939.33 4,112.29

    Other Liabilities & provisions 7,596.25 6,432.15

 Total 14,093.54 12,048.30

 Asset

       


Cash and Balances with RBI

2.25 1.95

        
    

Balances with banks and Money at 
call and short notice 940.27 556.27

 Investments 9,821.50 8,103.30

   Loans & Advances 2,990.08 2,984.90

  Fixed Assets 13.83 20.65

  Other Assets 325.60 381.23

 Total 14,093.54 12,048.30

   Contingent Liabilities 67.98 26.76

 Income  

  Income Earned 1,463.55 556.90

  Other Income 1,909.36 1,429.99

 Total 3,372.92 1,986.89

 Expenditure

  Interest expended 398.79 322.98

  Operating expenses 1,827.19 1,728.34

   Provisions & contingencies 1,009.47 (127.30)

 Total 3,235.45 1,924.02

 Profit 137.46 62.87
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-12    (  - 28) B-12 Impairment of Assets (Accounting Standard-28)

                
        28 - ’  
’   .

  In the opinion of the Bank’s management, there is no 
indication of impairment to the assets during the year to 
which Accounting Standard 28 – “Impairment of Assets” 
applies.

.13  ,      
(  - 29):

B-13  Provisions, Contingent Liabilities and Contingent Assets 
(AccountingStandard-29)

-13.1      ,        
       

B-13.1  As per the policy of the Bank, provision for the claims 
not been acknowledged as debt, has been provided for.

      Movement of provisions for Claims  

( `  /Amount in ` Cr)

   /  Particulars

Legal Cases/Contingencies
31 , 2021  

   
For the year ended 

March 31, 2021

31 , 2020   
   

For the year ended  
March 31, 2020

   Opening balance 94.82 33.72

    Addition on account of merger. 0.00 23.78

   / Provided / Adjustment during the year 99.44 38.17

       Amount Used during the year 0.00 0.85

 31     Balance as on 31st March 194.26 94.82

/    Timing of outflow/ uncertainties     / 
Outflow on settlement/crystallization

a. Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out 
of court settlement/disposal of appeals, the amount 
being called up, terms of contractual obligations, 
development and raising of demand by concerned 
parties respectively. No reimbursement is expected in 
such cases.

b. Contingent Assets are not recognized in the financial 
statements.

Description of contingent liabilities. (Also Refer Schedule 12)

a.  Claims against the Bank not acknowledged as debts;

  These represent claims filed against the Bank in 
the normal course of business relating to various 
legal cases currently in progress. These also include 
demands raised by income tax authorities and disputed 
by the Bank.

b. Liability for partly paid investments

 This represents amounts remaining unpaid towards 
liability for partly paid investments.

 Liability for partly paid investments of ` 15.28 Crores 
represents amounts remaining unpaid towards liability 
for partly paid investments of central ware Housing 
Corporation and IL&FS infrastructure debt fund

)     12    (I)  (VI)   
       /  
/    /     
,    ,         
     ,      
  .

)            
 .

    ( 12   )

)           ;

            
         .   
           .

)         

              
  .

      . 15.28     
          
            . 



216

    Annual Report

2020-2021

c. Liability on account of forward exchange and derivative 
contracts:

 Liability on account of forward exchange and derivative 
contracts:

 The Bank enters into foreign exchange contracts, 
currency options/swaps, interest rate/currency futures 
and forward rate agreements on its own account 
and for customers. Forward exchange contracts 
are commitments to buy or sell foreign currency at a 
future date at the contracted rate. Currency swaps are 
commitments to exchange cash flows by way of interest/
principal in two currencies, based on ruling spot rates. 
Interest rate swaps are commitments to exchange 
fixed and floating interest rate cash flows. Interest rate 
futures are standardised, exchange-traded contracts 
that represent a pledge to undertake a certain interest 
rate transaction at a specified price, on a specified 
future date. Forward rate agreements are agreements 
to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. 
A foreign currency option is an agreement between two 
parties in which one grants to the other the right to buy 
or sell a specified amount of currency at a specific price 
within a specified time period or at a specified future 
time. An Exchange Traded Currency Option contract is 
a standardised foreign exchange derivative contract, 
which gives the owner the right, but not the obligation, 
to exchange money denominated in one currency into 
another currency at a pre-agreed exchange rate on a 
specified date on the date of expiry. Currency Futures 
contract is a standardised, exchange-traded contract, 
to buy or sell a certain underlying currency at a certain 
date in the future, at a specified price. The amount of 
contingent liability represents the notional principal of 
respective forward exchange and derivative contracts.

d. Guarantees given on behalf of constituents
 As a part of its banking activities, the Bank issues 

guarantees on behalf of its customers to enhance 
their credit standing. Guarantees represent irrevocable 
assurances that the Bank will make payments in the 
event of the customer failing to fulfill its financial or 
performance obligations.

e. Acceptances, endorsements and other obligations
 These include documentary credit issued by the Bank 

on behalf of its customers and bills drawn by the Bank’s 
customers that are accepted or endorsed by the Bank.

f. And other items for which Bank is Contingently liable.
C.  Additional Disclosures
C-1  Balancing of Books and Reconciliation
  Initial matching of debit and credit outstanding entries 

in various heads of accounts included in Inter office 
Adjustments has been completed up to 31.03.2021, 
the reconciliation of which is in progress. Balancing 
of Subsidiary Ledger Accounts, confirmation/ 
reconciliation of Inter-office accounts, Migration 
accounts, other office accounts, etc. is in progress on 
an on-going basis. In the opinion of the management, 
the overall impact on the financial statements, if any, of 
the above, is not likely to be material.
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C-2 Investments

 In terms of RBI Guidelines, during the year, the bank has 
transferred a portion of Investment from HTM category to 
AFS category and AFS to HTM Category. The resultant 
depreciation of ` 1.61 Crores (Previous Year: ` 214.63 
Crores) has been charged to the Profit & Loss Account.

C-3  Payment to Micro, Small & Medium Enterprises under 
the Micro, Small & Medium Enterprises Development 
Act, 2006

 There have been no reported cases of delayed payments 
of the principal amount or interest due thereon to Micro, 
Small & Medium Enterprises and hence disclosure for 
payment of interest on delayed payments to MSME 
is not applicable. The details regarding Micro, Small 
and Medium Enterprises has been provided by the 
Management and relied upon by us.

C-4     Premises

C-4.1  Execution of conveyance deeds is pending in respect 
of certain properties amounting to ` 168.72 Crores 
(Previous Year: ` 168.72 Crores).

C-4.2  Depreciation on Revalued Portion: ` 657.65 Crores 
depreciation charged for FY 2020-21 and Total 
depreciation charged during FY 2020-21 is ` 1,314.54 
Crores.

 Conversion fee of ` Nil Crores (Previous Year: ` 2.15  
Crores) deposited with Development Authority against 
conversion of eDB property at C-10, G Block, BKC, 
Mumbai in the name of Bank of Baroda.

C-5 BOB Fiscal Services Limited (BOBFSL), erstwhile 
wholly owned subsidiary of Bank of Baroda (BOB), had 
passed a special resolution for voluntary winding up of 
the Company on 24.09.1990 and the Liquidator was 
appointed for the same.

 BOBFSL had entered into an agreement with BOB 
pursuant to which entire assets and liabilities of BOBFSL 
were transferred to BOB as a going concern / as sale 
in liquidation of the entire business w.e.f. 28.2.1991. As 
the Company could not be liquidated due to pending 
legal cases, a decision to merge BOBFSL with BOB 
was taken in the Annual General Meeting of BOBFSL 
held on 30th March 2007.

 The Board of Directors of BOB has approved the 
merger of BOBFSL with BOB in its Board meeting on 
28.01.2009 and authorized the Management to file 
necessary petition for merger of BOBFSL with BOB 
before the Bombay High Court.  The matter is still 
pending before the judiciary.
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C-6 The Reserve Bank of India (RBI) vide DBR.BP.BC. 
No. 76/21.07.001/2015-16 dated 11th February 2016, 
has prescribed the roadmap for implementation of 
Indian Accounting Standards (Ind-AS) in the Banks 
and the Banks need to disclose the strategy for Ind-
AS implementation, including the progress made 
in this regard. The Bank accordingly, has appointed 
a consultant to assist in implementation of the 
Ind-AS. The Bank has also constituted a Steering 
Committee to oversee the progress made and the 
Audit Committee of the Board is being apprised of the 
same from time to time. In terms of the requirement 
stipulated vide said circular, the Bank has submitted 
quarterly proforma Ind-AS financial statements to the 
RBI up to 31st December, 2019. Further, as per RBI 
circular DBR.BP.BC.No. 29/21.07.001/2018-19 dated 
22.03.2019, the implementation of Ind AS on banks 
has deferred till further notice. 

C-7  During the year unclaimed dividend amount transferred 
to the Investor Education and Protection Fund (IEPF) 
without any delay is ` 13.89 Crores (Previous Year: ` 
6.91 Crores).

C-8 As per RBI Circular no. DBR.No.BP.15199/21.04.048/ 
2016-17 and DBR.No.BP.1906/21.04.048/20 17-18 
dated June 23, 2017 and August 28, 2017 respectively, 
for the accounts covered under the provisions of 
Insolvency and Bankruptcy Code (IBC), the Bank is 
holding total provision of ` 8173.78 Crores (100% of 
total outstanding) as on March 31, 2021 (Previous Year 
`10853.71 Crores being 98.73% of total outstanding.)

C-9  Corporate social responsibility

 Operating expenses include ` 6.90 Crores (previous 
year: ` 4.33 Crores) for the year ended March 31, 2021 
towards Corpora9te Social Responsibility (CSR), in 
accordance with Companies Act, 2013.

 The Bank has spent total amount of ` 6.90 Crores,  
` 5.46 Crores being 1% of the published profit of the 
Bank for the previous year and ` 1.44 Crores being 
appropriation of residual CSR find lying in Sundry 
Deposit A/c, as part of its CSR for the year ended March 
31, 2021. As a responsible bank, it has approached 
the mandatory requirements of CSR spends positively  
by laying a foundation on which it would build and 
scale future projects and partnerships. The Bank 
continues to evaluate strategic avenues for CSR 
expenditure in order to deliver maximum impact. In 
the years to come, the Bank will further strengthen its 
processes as per requirement. The details of amount 
spent during the respective year towards CSR are as 
under: ` 6.90 Crores consist of ` 5.46 Crores is 1% of 
published Net profit of previous year and ` 1.44 Crores 
being appropriation of residual CSR fund lying in 
Sundry Deposit A/c.
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C -10 Disclosure on remuneration to Non-Executive Directors

 Remuneration by way of sitting fees to the Non-
Executive Directors for attending meetings of the 
Board and its committees during the year ended 
March 31, 2021 amounted to ` 1.07 Crores (Previous 
year: ` 1.02 Crores).

C-11 RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-16 
dated July 01, 2015 on Basel  III. : Capital 
Regulations read together with RBI circular no DBR.
NO.BP.BC. 80/21.06.201/2014-15 dated March 31, 
2015 on Prudential Guidelines on Capital Adequacy 
and Liquidity Standards Amendments requires banks 
to make applicable Pillar 3 disclosures including 
leverage ratio and liquidity coverage ratio under the 
Basel- III framework. These details are being made 
available on our website “www.bankofbaroda.com”. 
These disclosures have not been subjected to audit 
by the auditors

C–12 The Covid-19 outbreak was declared a global 
pandemic by the world Health Organization on March 
11, 2020 and affected world economy as well as 
Indian economy. On accounts of continuous volatility 
in financial market, Bank of Baroda has considered 
internal and external sources of information including 
economic forecast and industry report up to date 
of approval of financial results in determining the 
impact on various elements of its financial statements 
including recoverability of advances & provision there 
on, investment valuation, other assets and liabilities 
of Bank of Baroda. The second wave of Covid-19 
has further added to uncertainties and its impact will 
depend on various regulatory measures & further 
measures taken. The bank is regularly keeping a 
watch on development & taking proactive measures 
to mitigate the challenges posed by this second wave.

( `  /Amount in ` Cr)

 Particulars 31 , 2021 
As on March 31, 2021

31 , 2020 
As on March 31, 2020

 
Amount

spent

  


Amount
Unpaid

provision


Total

 
Amount

spent

  
 

Amount
Unpaid

provision


Total

   Education and training 6.25 - 6.25 3.53 - 3.53

 Health 0.35 - 0.35 0.15 - 0.15

  Social Welfare - - - 0.63 - 0.63

 Others 0.30 - 0.30 0.02 - 0.02

 Total 6.90 - 6.90 4.33 - 4.33
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 Given the uncertainty because of COVID -19 
pandemic, the Bank is continuously monitoring any 
material change in future economic conditions which 
may impact the Bank’s operations and its financial 
results depending on the developments which may 
differ from that estimated as the date of approval of 
these financial results.

 RBI has announced measures under Regulatory 
Package for COVID-19 vide its circular dated March 
27, 2020, April 17, 2020 and May 23, 2020. In 
accordance with RBI Guidelines dated April 17, 2020, 
the Bank was required to make provision of not less 
than 10% of the outstanding advances in respect of 
borrower account where asset classification benefit 
has been granted. Details of relief extended in terms 
of said circular are as follows:

. .
S.No

 Particulars ( ₹  )
Amount (In ` Cr) 

1 /      
-19     
/      
(31.03.2020)*

Respective amounts in SMA/overdue categories, 
where the moratorium/deferment was extended 
as per COVID-19 Regulatory Package (As on 
31.03.2020)*

38,004.36

2         
  

Respective amount, where asset classification 
benefit is extended 

10,481.57

3 )    2020     
   

a) Provision made during the Q4 FY 2020 810.65

)    2021     
   

b) Provision made during the Q1 FY 2021 1,065.19

4     6   
    

Provision adjusted against slippage in terms of para 
6 of above circular

567.24

5 31.03.2021       
     / 
    

Residual Provisions written back/ adjusted against 
the provisions required for all other accounts as on 
31.03.2021

1,308.60

6 31.03.2021      Residual provision held as on 31.03.2021 Nil

*       31.03.2020  31.03.2021     .
* Representing the accounts which was in SMA on 31.03.2020 and also on 31.03.2021.

 -19         
         
           
           
          
 .      

     -19     
   27  2020, 17  2020  
23  2020       .  17 
, 2020         
           
      10%     
.            
   :

-13     ()     
(  & )   03 , 2020  
            
31 , 2020    ()   
           
 .       31 , 2020 
        31 , 2020   
           
  .     31.12.2020  
. 1,521.56      .  
       . 369.93 
          

C-13 In its Interim Order dated September 3, 2020, the 
Hon’ble Supreme Court of India (SC), In a public 
interest litigation (Union Of India & Anr) vide an interim 
order dated 03.09.2020 has directed that the accounts 
which were not declared as Non- Performing Assets 
(NPA) till August 31, 2020 shall not be declared as 
NPA till further orders. Based on the said interim order, 
the Bank on December 31, 2020 has not classified 
any account pertaining to Domestic operations as 
NPA, which was not NPA as of August 31, 2020. As 
a matter of prudence the Bank made an additional 
provision of ` 1,521.56 Crores till 31.12.2020. Further, 
interest income aggregating to ` 369.93 Crores has 
been reckoned in operating profit and as prudent 
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measure an equal amount has been provided for, 
thereby making total provision of ` 1,891.49 Crores as 
on 31.12.2020.

 The above stay order of the Hon’ble Supreme Court 
of India was vacated on 23.03.2021. Further, in 
accordance with the instructions of RBI circular dated 
07.04.2021, the Bank has classified these borrower 
accounts as per extant IRAC norms as on March 31, 
2021.

 Hon’ble Supreme court, vide order dated 23.03.2021, 
directed that there shall not be any charge of interest 
on interest/ compound interest/ penal interest for the 
period during the moratorium from 01.03.2020 to 
31.08.2020 and such interest shall be refunded to the 
concerned borrowers.

 Accordingly, the Bank has created an estimated 
liability of ` 505.00 Crores towards the same and has 
reduced the same from interest income for the year 
ended March 31, 2021.

C–14  In terms of RBI circular DOR.No.BP.
BC/3/21.04.048/2020-21 dated August 6, 2020, the 
detailed requirement as per Resolution Framework 
for COVID-19 related Stress during the year is given 
hereunder:

         ,   
 31.12.2020  .1,891.49     
 . 

         
23.03.2021   .     
    07.04.2021     
       31 , 2021   
      . 

      23.03.2021   
          
01.03.2020  31.08.2020       
  /  /     
          
 . 

 ,     .505.00    
        31 , 2021  
          .

-14      . ...
/3/21.04.048/2020-21  06 , 2020 
      19      
      .

   Type of borrower ()   
   
   

   
  

      
(A) Number 
of accounts 

where resolution 
plan has been 
implemented 

under this 
window

()   
  

   ()  
  

   
(B) exposure 
to accounts 
mentioned 

at (A) before 
implementation 

of the plan

()  (), 
   
   

  
  

(C) Of (B), 
aggregate 
amount of 

debt that was 
converted into 

other securities

()   
    

  
    

   
 ,  

 
(D) Additional 

funding 
sanctioned, if 
any, including 

between 
invocation of 
the plan and 

implementation

()   
   

    
  

(E) Increase in 
provisions on 

account of the 
implementation 

of the resolution 
plan

  Personal Loans 7,858 1,073.14 0.00 0.04 103.02

 * Corporate persons* 3 2,701.30 0.00 113.76 10.33

   Of which, MSMEs - - - - -

 Others - - - - -

 Total 7,861 3,774.44 0.00 113.80 113.35

*     , 2016   3(7)     .      
*As defined in Section 3(7) of the Insolvency and Bankruptcy Code, 2016

-15             
     . 

              
 .

C-15  Previous year’s figures have been regrouped where 
necessary to conform to current year classification.

 Figures in the bracket wherever given relates to 
previous year.
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31  2021         - 
Statement of Standalone Cash Flow for the year ended 31st March, 2021

(`  ) (` in Lakhs)

31  2021  
   

Year ended  
31st March 2021

31  2020
    
Year ended  

31st March 2020

.      : A. Cash flow from operating 
activities:

    Net Profit before taxes 55,56,00 (18,02,11)

    Adjustments for: 

    Depreciation on fixed assets 13,14,54 16,59,65 

    (  ) Depreciation on investments 
(including on Matured debentures)

3,09,91 9,86,74 

      /  
   

Bad debts written-off/Provision in 
respect of non-performing assets

125,36,56 164,04,90 

     Provision for Standard Assets 21,58,03 30,85,48 

     () Provision for Other items (Net) 69,30 2,21,21 

     () / 
()

(Profit)/loss on sale of fixed assets 
(Net)

(94,09) (3,70)

    /  Payment/provision for interest on 
bonds

19,14,76 16,74,43 

 /     Dividend received from 
subsidiaries/others

(1,31,70) (99,91)

  Sub total 236,33,31 221,26,69 

    : Adjustments for:

  () /  (Increase)/Decrease in investments 131,37,55 (133,08,98)

  () /  (Increase)/Decrease in advances (287,16,33) (551,41,60)

    () /  (increase)/Decrease in other assets 33,75,22 (87,05,06)

-   / () Increase/(Decrease)in borrowings (270,40,48) 115,86,06 

   / () Increase/(Decrease) in deposits 210,12,50 308,25,42 

      /() Increase/(Decrease) in other 
liabilities and provisions

(48,83,49) 135,91,67 

   (  ) Direct taxes paid (Net of Refund) (51,27,45) (44,70)

     () Net cash from operating  
activities (A)

(46,09,17) 9,29,50 

.       : B. Cash flow from investing 
activities:

    / Purchase/Transfer in of fixed assets (26,82,61) (32,47,25)

   / Sale/ Transfer out of fixed assets 23,35,22 31,48,79 

     (  
)

Changes in Trade related 
investments (Subsidiaries & others)

(53,11) 1,41,32
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(`  ) (` in Lakhs)

31  2021  
   

Year ended  
31st March 2021

31  2020
    
Year ended  

31st March 2020

/     Dividend received from 
subsidiaries/others

1,31,70 99,91

      
        
    

Cash paid to shareholders of 
erstwhile Vijaya Bank and Dena 
Bank towards fractional entitlements 
consequent to amalgamation

- (1,74)

      
()

Net cash used in investing 
activities (B)

(2,68,80) 1,41,03 

.       C. Cash flow from financing 
activities:

 /   /  Share Capital /Share application 
money/ Share premium

44,85,32 81,54,47 

-   Unsecured Subordinated Bonds 8,19,10 81,09,70 

     Dividend paid including dividend 
tax

 -  - 

       / 


Payment/provision for interest on 
bonds

(19,14,75) (16,74,43)

     () Net cash from  financing 
activities (C)

33,89,67 145,89,74 

       
  ()

Cash & cash equivalents 
received on account of 
amalgamation (D)

- 170,11,23 

    
()+()+()+()    

Net increase in cash & cash 
equivalents (A)+(B)+(C)+(D)

(14,88,30) 326,71,50 

        Cash and cash equivalents as at 
the beginning of the year

1219,01,12 892,29,62 

        Cash and cash equivalents as at 
the end of the year

1204,12,82 1219,01,12 

: Notes:

1         
, ...       
        .

1 Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2       2 Components of Cash & Cash 
Equivalents

31  2021  
As on

31st March 2021

31  2020 
As on

31st March 2020

...       Cash & Balance with RBI 388,41,04 326,45,85 

         
   

Balances with Banks and Money at 
Call and Short Notice

815,71,78 892,55,27 

 Total 1204,12,82 1219,01,12 
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Independent Auditors Report

To
The Members of Bank of Baroda

Report on the Audit of the Standalone Financial Statements

Opinion

1. We have audited the accompanying Standalone 
Financial Statements of Bank of Baroda (the  Bank") 
which comprise the Balance Sheet as at March 31, 
2021, the Profit and Loss Account, Cash Flow Statement 
for the year then ended, and Notes to the Standalone 
Financial Statements including Significant Accounting 
Policies and other explanatory information, in which 
are included the returns for the year ended on that 
date of Head office, 18 Zonal office , 20 branches and 
1 Specialized Integrated Treasury Branch audited by 
us, 4246 domestic branches audited by the respective 
Statutory Branch Auditors and 34 foreign branches 
audited by the respective Local Auditors. The branches 
audited by us and those audited by other auditors have 
been selected by the Bank in accordance with the 
guidelines issued to the Bank by the Reserve Bank of 
India (‘RBI’). 

 Also incorporated in the Balance Sheet, the Profit and 
Loss Account and the Cash Flow Statement are the 
returns from 3947 domestic branches which have not 
been subjected to audit. These unaudited  branches 
account for 7.42% of advances, 20.14 % of deposits, 
8.59% of interest income and 21.49% of interest 
expenses.

 In our opinion and to the best of our information and 
according to explanations given to us, the aforesaid 
Standalone Financial Statements give the information 
required by the Banking Regulation Act 1949 (the 
“Act”) in the manner so required for the Bank and are 
in conformity with the accounting principles generally 
accepted in India and give:

 a) true and fair view in case of the Balance sheet, 
of the state of affairs of the Bank as at March 31, 
2021;

 b) true balance of Profit in case of Profit and Loss 
Account for the year ended on that date; and

 c) true and fair view of the cash flows in case of cash 
flow statement for the year ended on that date.

Basis for Opinion

2. We conducted our audit in accordance with the 
Standards of Auditing (“SAs”) issued by the Institute 
of Chartered Accountants of India (“the ICAI”). Our 
responsibility under those standards are further 
described in the Auditors’ Responsibilities for the Audit 
of the Standalone Financial Statements section of our 
report. We are independent of the Bank in accordance 
with the Code of Ethics issued by the ICAI together with 

,
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the ethical requirements that are relevant to our audit 
of the Standalone Financial Statements, and we have 
fulfilled our other ethical responsibilities in accordance 
with these requirements and the Code of Ethics. We 
believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our 
opinion.

Emphasis of Matter

3. We invite attention to the following:

 a) Note no. C-12 of Schedule 18 regarding impact 
of COVID-19 pandemic on Bank's operations 
and financial Statements, this assessment and 
the outcome of the pandemic is as made by the 
management and is highly dependent on the 
circumstances as they evolve in the subsequent 
periods. The Bank is continuously monitoring 
the economic conditions and any impact on the 
Bank’s operations and financial Statements is 
uncertain as on the date of approval of these 
financial Statements.

 b) Note No. A-3.4 of Schedule 18 relating to 
deferment of provision of ` 16291 Lakhs pertaining 
to certain fraud accounts identified during the 
year ended March 31, 2021 and to be charged 
to the Profit & Loss Account  in the subsequent 
quarters , in terms of RBI Circular DBR No. 
BP.BC.92121.04.048/2015-16 dated April 18, 2016.

 c) Note  No B-8 of Schedule 18  relating to the option of 
lower rate of tax under section 115 BAA  exercised 
by the Bank during the year and management 
assessment of no further implications in the matter.

Our opinion is not modified in respect of these matters.

Key Audit Matters

4. Key audit matters are those matters that, in our 
professional judgment, were of most significance in our 
audit of the standalone financial statements of current 
period. These matters were addressed in the context 
of our audit of the standalone financial statements as a 
whole, and in forming our opinion thereon, and we do 
not provide a separate opinion on these matters. We 
have determined the matters described below to be the 
Key Audit Matters of the Bank to be communicated in 
our report:

 I. Classification of Advances, Income Recognition, 
Identification of and provisioning for non-
performing Advances (Refer Schedule 9 read with 
Note 4 of Schedule 17 to the financial statements)

  The net advances of the Bank constitutes of 61.13% 
of the total assets, which is the significant part of the 
financial statements. They are, inter-alia, governed 
by income recognition, asset classification and 
provisioning (IRAC) norms and other circulars 
and directives issued by the RBI from time to time 
which provides guidelines related to classification 
of Advances into performing and non-performing 
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Advances (NPA) except in case of foreign offices, 
classification of advances and provisioning thereof 
is made as per local regulations or RBI guidelines, 
whichever is more stringent. The Bank classifies 
these Advances based on IRAC norms as per its 
accounting policy followed.

  Identification of performing and non-performing 
Advances involves establishment of proper 
mechanism. The Bank accounts for all the 
transactions related to Advances in its Information 
Technology System (IT System) viz. Core Banking 
Solution (CBS) which also identifies whether the 
advances are performing or non-performing.

  Besides following the prudential norms on Income 
Recognition, Asset Classification and Provisioning 
relating to Advances issued by the Reserve Bank 
of India (“RBI”), the Bank also has certain policies 
for provisioning on non- performing assets. 

  The carrying value of these advances (net of 
provisions) may be materially misstated if, either 
individually or in aggregate, the IRAC norms are 
not properly followed.

  Further due to reliance placed on data submitted 
by the borrowers & lead bank for Drawing Power 
calculations, third party for security valuation, 
computation of provisions as per various guidelines 
issued by the RBI, computation of diminution in 
value for restructured advances and recognition 
of interest income including in non-performing 
advances, we determined the above area as a Key 
Audit Matter.

  Auditors’ Responses
  Principal Audit Procedures 
  We assessed the Bank’s system in place to identify 

and provide for non-performing assets. Our audit 
approach consisted testing of the design and 
operating effectiveness of the internal controls and 
substantive testing as follows:

  a) We had obtained understanding from the 
Bank about the controls built in the system, 
checks and balances incorporated with 
respect to adherence to the RBI guidelines 
and related Bank’s Policies for identification of 
non-performing assets, provisioning and had 
accordingly planned our audit procedures.

  b) The accuracy of the data input in the system 
for income recognition, classification into 
performing and non performing Advances 
and provisioning in accordance with the 
IRAC norm in respect of the top 20 branches 
allotted to us. We have also relied on the 
work done by the branch auditors for other 
domestic and foreign branches selected by 
the Bank. 

  c) Existence and effectiveness of monitoring 
mechanisms such as Internal Audit, Systems 
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Audit, Credit Audit and Concurrent Audit as 
per the policies and procedures of the Bank;

  d) Test checked the identification and 
provisioning of non-performing assets in 
accordance with RBI Guidelines issued from 
time to time. 

  e) Evaluated and tested the management 
estimates and judgements for the purpose 
of identification of NPA and adequacy of 
provision required as per RBI's Prudential 
norms.

  f)  Ensured exceptions noticed during our audit 
procedures are duly corrected.

 II. Information Technology (IT), Migration of Data and 
controls impacting financial Reporting  

  During the year, data of e-Dena & e-Vijaya Bank 
has been migrated to Bank’s data as per the overall 
integration plan after the merger of three Banks. 
The Bank’s financial accounting and reporting 
systems are highly dependent on the effective 
working of the Core Banking Solution (CBS) and 
other IT systems linked to the CBS or working 
independently. 

  Our areas of focus relate to the logic that is fed into 
the system, accuracy of migrated data, sanctity 
and reliability of the data, access management and 
segregation of duties. These underlying principles 
are important because they ensure that changes to 
applications and data are appropriate, authorized, 
cleansed and monitored, so that the system 
generates accurate and reliable reports/ returns 
and other financial and non-financial information 
that is used for the preparation and presentation of 
the financial statements. 

  Technology (IT) systems used in financial 
reporting process. The Bank’s operational and 
financial processes generate extensive volume 
on daily basis and process varied and complex 
transactions which are highly dependent on IT 
systems. There is a risk that automated accounting 
procedures and related internal controls may not 
be accurately designed and operating effectively, 
hence considered as a key audit matter.

  Auditors’ Responses

  Principal Audit Procedures 

  Our audit procedures includes assessment and 
identification of key IT applications, and further 
verifying, testing and reviewing the design and 
operating effectiveness of the IT system on the 
basis of reports /returns and other financial and 
non-financial information generated from the 
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system on a test check basis. Our audit procedures 
included: 

  a) Obtained an understanding of the Bank’s 
IT control environment, IT policies and data 
migration approach during the audit period. 

  b) Testing IT general controls related to User and 
Application controls, Change Management 
Controls and Data backup.

  c) Where we identified the need to perform 
additional procedures, we placed reliance 
on manual compensating controls; such as 
reconciliations between systems and other 
information sources or performing additional 
testing; extended our sample sizes, to obtain 
adequate and appropriate audit evidences.

  d) Reliance on the work performed by the 
statutory branch auditors and the rectification 
entries (MOCs) passed based on branch 
audits; 

  e) Reliance on external vendor inspection 
reports wherever made available.

 III. Classification and Valuation of Investments, 
Identification of and provisioning for Non-
Performing Investments (Schedule 8 read with 
Note 3 of Schedule 17 to the financial Statements)

  Investments include investments made by the 
Bank in various Government Securities, Bonds, 
Debentures, Shares, Security receipts and other 
approved securities. 

  Investments constitute 22.61 per cent of the Bank’s 
total assets. These are governed by the circulars 
and directives of the RBI. These directions of 
RBI, inter-alia, cover valuation of investments, 
classification of investments, identification of non-
performing investments, the corresponding non-
recognition of income and provision there against.

  The valuation of unquoted investments and 
thinly traded investments is an area of inherent 
risk because of market volatility, unavailability of 
reliable prices and macroeconomic uncertainty. 

  Accordingly, our audit was focused on valuation 
of investments, classification, identification of non-
performing investments and provisioning related to 
investments.

  The valuation of each category (type) of the 
aforesaid securities is to be done as per the method 
prescribed in circulars and directives issued by the 
RBI which involves collection of data/information 
from various sources such  as FIMMDA rates, 
rates quoted on BSE/NSE, financial statements of 
unlisted companies etc. 

  Considering the complexities and extent of 
judgment involved in the valuation, volume of 
transactions, investments on hand and degree of 
regulatory focus, we determined the above area as 
a Key Audit Matter.
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  Auditors’ Responses
  Principal Audit Procedures 
  Our audit approach towards Investments 

with reference to the RBI Circulars/directives 
included the understanding of internal controls 
and substantive audit procedures in relation to 
valuation, classification, identification of non-
performing investments (NPIs), provisioning/
depreciation related to Investments. 

  Our audit procedures with respect to audit of 
Treasury, focused on - 

  a) We evaluated and understood the 
Bank’s internal control system to comply 
with relevant RBI guidelines regarding 
valuation, classification, identification of 
NPIs, provisioning/depreciation related to 
investments;

  b) For the selected sample of investments in 
hand, we tested accuracy and compliance 
with the RBI Master Circulars and directions 
by re-performing valuation for each category 
of the security. Samples were selected after 
ensuring that all the categories of investments 
(based on nature of security) were covered in 
the sample;

  c) Independently test-checked valuation of 
unquoted investments, based on the financial 
statements for the year ended March 31, 2021 
in terms of the RBI guidelines.

  d) We assessed and evaluated the process of 
identification of NPIs and corresponding 
reversal of income and creation of provision;

  e) We carried out substantive audit procedures 
to re-compute independently the provision 
to be maintained and depreciation to be 
provided in accordance with the circulars 
and directives of the RBI. Accordingly, we 
selected samples from the investments of 
each category and tested for NPIs as per the 
RBI guidelines and recomputed the provision 
to be maintained in accordance with the RBI 
Circular for those selected sample of NPIs;

 IV. Assessment of Provisions and Contingent liabilities 
including  in respect of certain litigations,  various 
claims filed by other parties not acknowledged as 
debt (Schedule 12 read with Note 15 of Schedule 
17 to the financial statements) :

  The Bank has disputed claims against it including 
matters pending at various levels in Tax and 
non tax matters  which are pending at various 
courts/forums and are at various stages in the 
judicial process. The management has exercised 
significant judgement in assessing the possible 
outflow in such matters.
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  There is high level of judgement required in 
estimating the level of provisioning. The Bank’s 
assessment is supported by the facts of matter, 
their own judgment, past experience, and advice 
from legal and independent tax consultants 
wherever considered necessary. Accordingly, 
unexpected adverse outcomes may significantly 
impact the Bank’s reported profit and state of 
affairs presented in the Balance Sheet.

  We determined the above area as a Key Audit 
Matter in view of associated uncertainty relating 
to the outcome of these matters which requires 
application of judgment in interpretation of law. 
Accordingly, our audit was focused on analysing 
the facts of subject matter under consideration and 
judgments/ interpretation of law involved.

  Auditors’ Responses
  Principal Audit Procedures 
  •  We have evaluated the appropriateness of the 

design and tested the operating effectiveness 
of the management’s controls over the tax 
litigation matters.

  •  We reviewed the management’s underlying 
assumptions in estimating the possible 
outflow and the possible outcome of the 
disputes. The legal precedence and other 
rulings were considered in evaluating 
management’s position on these uncertain 
tax /non tax positions.

  •  Further we have relied upon the management 
judgements, industry level deliberations  and 
estimates for possible outflow and opinion of 
internal experts of the Company in relations 
to such disputed tax positions.

  •  Read and analysed select key 
correspondences, internal/external legal 
opinions / consultations by management for 
key disputed non tax matters.

  •  Reviewed and verified other legal 
pronouncements wherever available in 
similar matters in the case of the Bank/other 
corporate.

  •  Discussed with appropriate senior 
management and evaluated management’s 
underlying key assumptions in estimating the 
provisions.

  •  Assessed management’s estimate of the 
possible outcome of the disputed non 
tax cases and relied on the management 
judgments in such cases.

5. Other Matters 
 a) We did not audit the financial Statements/financial 

information of 4246 domestic branches and 34 
foreign branches whose financial statements 
reflects total Assets of ` 52639874 Lakhs and total 
revenue of ` 3202626 Lakhs for the year ended on 
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that date, as considered in the standalone financial 
statements. The financial statements/information 
of these branches have been audited by the 
Bank’s Statutory Branch Auditors whose reports 
have been furnished to us, and in our opinion in 
so far as it relates to the amounts and disclosures 
included in respect of branches, is based solely on 
the reports of such branch auditors.

 b) Due to the COVID-19 pandemic and the lockdown 
and other restrictions imposed by the Government 
and local administration, the audit processes were 
carried out based on the remote access to the 
extent available/feasible and necessary records 
made available by the management through digital 
medium.

 c) The Standalone Financial statements of the Bank 
for the previous year ended March 31,2020 were 
audited by the joint auditors three of which are 
predecessor audit firms and have expressed 
unmodified opinion on such Financial statements 
vide their report dated June 23, 2020.

Our opinion is not modified in respect of above matters.

Information Other than the Standalone Financial 
Statements and Auditors’ Report thereon

6. The Bank’s Board of Directors is responsible for 
the preparation of the other information. The other 
information comprises the Corporate Governance 
report (but does not include the Standalone Financial 
Statements and our auditors’ report thereon) which 
we obtained at the time of issue of this auditors’ report 
and Directors’ Report, Key Financial Indicators and 
Shareholder’s Information, which is expected to be 
made available to us after that date. 

 Our opinion on the financial statements does not cover 
the other information and we will not express any form 
of assurance conclusion thereon.

 In connection with our audit of the Standalone 
Financial Statements, our responsibility is to read the 
other information identified above and, in doing so, 
consider whether the other information is materially 
inconsistent with the Standalone Financial Statements 
or our knowledge obtained in the audit, or otherwise 
appears to be materially misstated. 

 If, based on the work we have performed on the other 
information that we obtained prior to the date of this 
auditors’ report, we conclude that there is a material 
misstatement of this other information, we are required 
to report that fact. We have nothing to report in this 
regard. 

 When we read the Directors’ Report, Key Financial 
Indicators and Shareholder’s Information, if we 
conclude that there is a material misstatement therein, 
we are required to communicate the matter to those 
charged with governance.
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Responsibilities of Management and Those Charged With 
Governance for the Standalone Financial Statements
7. The Bank’s Board of Directors is responsible with 

respect to the preparation of these Standalone 
Financial Statements that give a true and fair view of 
the financial position, financial performance and cash 
flow of the Bank in accordance with the accounting 
principles generally accepted in India including the 
Accounting Standards specified by ICAI as applicable 
to banks, provisions of Section 29 of the Banking 
Regulation Act, 1949 and the circulars and guidelines 
issued by RBI from time to time. This responsibility 
also includes maintenance of adequate accounting 
records in accordance with the provisions of the Act 
for safeguarding of the assets of the Bank and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgements and estimate that are 
reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial 
controls, that were operating effectively for ensuring 
the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation 
of the Standalone financial statements that give true 
and fair view and are free from material misstatement, 
whether due to fraud or error.

 In preparing the standalone financial statements, 
the Board of Directors is responsible for assessing 
the Bank’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going 
concern and using the going concern basis of 
accounting unless Board of Directors either intends to 
liquidate the Bank or to cease operations, or has no 
realistic alternative but to do so. The Board of Directors 
are also responsible for overseeing the Bank's financial 
reporting process.

Auditors’ Responsibilities for the Audit of the Standalone 
Financial Statements 
8. Our objectives are to obtain reasonable assurance 

about whether the standalone financial statements as 
a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SAs will 
always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
these standalone financial statements.

 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
scepticism throughout the audit. We also:

 • Identify and assess the risks of material 
misstatement of the standalone financial 
statements, whether due to fraud or error, design 
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and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the 
override of internal control.

 • Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures 
that are appropriate in the circumstances.

 • Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by management.

 • Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to 
the related disclosures in the standalone financial 
statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date 
of our auditor’s report. However, future events 
or conditions may cause the Bank to cease to 
continue as a going concern.

 • Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events 
in a manner that achieves fair presentation.

 We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit. 

 We also provide those charged with governance 
with a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

 From the matters communicated with those charged 
with governance, we determine those matters that 
were of most significance in the audit of the standalone 
financial statements of the current period and are 
therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that 
a matter should not be communicated in our report 
because the adverse consequences of doing so would 
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reasonably be expected to outweigh the public interest 
benefits of such communication.

Report on other Legal and Regulatory Requirements
9. The Balance Sheet and the Profit and Loss account 

have been drawn up in accordance with the provisions 
of Section 29 of the Banking Regulation Act, 1949.

10. Subject to the limitations of the audit indicated in 
paragraph 5 to 6 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, and subject also to the limitations of 
disclosure required therein and as required by sub-
section (3) of section 30 of the Banking Regulation Act, 
1949 we report that:

 a) We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory;

 b) The transactions of the Bank, which have come 
to our notice, have been within the powers of the 
Bank; and

 c) The returns received from the offices and branches 
of the Bank have been found adequate for the 
purposes of our audit.

11. We further report that:
 a) In our opinion, proper books of account as 

required by law have been kept by the Bank so far 
as it appears from our examination of those books 
and proper returns adequate for the purposes of 
our audit have been received from branches not 
visited by us;

 b) The Balance Sheet and Profit and Loss account 
and Cash flow statement dealt with by this report 
are in agreement with the books of account and 
with the returns received from branches not visited 
by us;

 c) The reports on the accounts of the branch offices 
audited by branch auditors of the Bank as per the 
provisions of  section 29 of the Banking Regulation 
Act, 1949 have been sent to us and have been 
properly dealt with by us in preparing this report; 
and

 d) in our opinion, the Balance Sheet, the Profit and 
Loss Account and the Cash Flow Statement 
comply with the applicable accounting standards, 
to the extent they are not inconsistent with the 
accounting policies prescribed by the RBI.

12. As required by the RBI letter no. DOS.ARG.No.6270 
/08.91.001/2019-20 dated March 17, 2020 (as amended) 
on “Appointment of Statutory Central Auditors (SCAs) in 
Public Sector Banks-Reporting obligations for SCAs”, 
we further report on the matters specified in paragraph 
2 of the aforesaid letter as under:

 a) In our opinion, the aforesaid Standalone Financial 
Statements comply with the applicable accounting 
standards, to the extent they are not inconsistent 
with the accounting policies prescribed by RBI; 
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 b) There are no observations or comments on 
financial transactions or matters which have any 
adverse effect on the functioning of the bank.

 c) On the basis of the written representations received 
from the directors as on March 31, 2021 taken 
on record by the Board of Directors, none of the 
directors is disqualified as on March 31, 2021 from 
being appointed as a director in terms of Section 
164(2) of the Companies Act 2013.

 d) There are no  qualification, reservation or adverse 
remarks relating to the maintenance of accounts 
and other matters connected therewith.

 e) Our Audit report on the  adequacy and operating 
effectiveness of the Bank’s internal financial 
controls with  reference to financial statements 
is given in Annexure ‘A’ to this report. Our report 
expresses an unmodified opinion on the Banks’s 
operating effectiveness of internal financial controls 
with  reference to financial statements as at March 
31,2021.

	 )				 									
			,								
	.	

	 )	31	,	2021								
											
		31	,	2021				2013	
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	 )	 		 -								
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							-	
,	 	 									.	
	 	 	 	 31	 ,	 2021		 	 	
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कृते आर देवेंद्र कुमार एडं एसोससएट्स
सनदी लेखाकार

एफआरएन: 114207W
For R. Devendra Kumar & Associates

Chartered Accountants
FRN: 114207W

(नीरज गोलस)
साझेदार

एम नं.: 074392
यूडीआईएन: 21074392AAAABF7786

(Neeraj Golas)
Partner

M. No.: 074392
UDIN: 21074392AAAABF7786

कृते दससाणी  एडं एसोससएट्स
सनदी लेखाकार

एफआरएन: 009096C
For Dassani & Associates

Chartered Accountants 
FRN: 009096C

(उदेश दससाणी)
साझेदार

एम नं.:078588
यूडीआईएन : 21078588AAAACD2837 

(Udesh Dassani)
Partner 

M. No.: 078588
UDIN: 21078588AAAACD2837

कृते दास गपु्ा एडं एसोससएट्स
सनदी लेखाकार

एफआरएन:000112N
For Dass Gupta & Associates 

Chartered Accountants 
FRN: 000112N

(अशोक कुमार जैन)
साझेदार

 एम नं.: 090563
यूडीआईएन: 21090563AAAAAS2033

(Ashok Kumar Jain)
Partner 

M. No.: 090563
UDIN: 21090563AAAAAS2033

कृते वयास एडं वयास
सनदी लेखाकार

 एफआरएन: 000590C 
For Vyas & Vyas

Chartered Accountants 
FRN: 000590C

(ओ. पी. वयास) 
साझेदार

एम नं.: 014081
यूडीआईएन: 21014081AAAAEQ7143

(O. P. Vyas)
Partner

M. No.: 014081
UDIN: 21014081AAAAEQ7143

कृते जे काला एडं एसोससएट्स
सनदी लेखाकार

  एफआरएन: 118769W
For J. Kala & Associates 

Chartered Accountants 
FRN: 118769W

(जयेश काला)
साझेदार 

 एम नं.: 101686
यूडीआईएन : 21101686AAAABI2918

(Jayesh Kala)
Partner 

M. No.: 101686
UDIN: 21101686AAAABI2918

:	29	,	2021		
	:	

Date: May 29, 2021
Place : Mumbai
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ANNEXURE ‘A’ TO THE INDEPENDENT AUDITOR’S 
REPORT

(Referred to in paragraph  12(e) under “Report on Other 
Legal and Regulatory Requirements” of our report of 

even date)
Report on the Internal financial controls with reference 

to Financial Statements as required by the Reserve 
Bank of India (the “RBI”)  Letter no. DOS.ARG.

No.6270/08.91.001/2019-20 dated March 17, 2020 (as 
amended) (the “RBI communication”)

We have audited the internal financial controls with reference 
to Financial Statements of Bank of Baroda (the "Bank") as of 
March 31, 2021 in conjunction with our audit of the standalone 
financial statements of the Bank for the year ended on that 
date which includes internal financial controls with reference 
to Financial Statements of the Bank’s branches. 
Management’s Responsibility for Internal Financial 
Controls 
The Bank’s management is responsible for establishing and 
maintaining internal financial controls based on “the internal 
control over financial reporting criteria established by the 
Bank considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the Institute 
of Chartered Accountants of India”. These responsibilities 
include the design, implementation and maintenance of 
adequate internal financial controls that were operating 
effectively for ensuring the orderly and efficient conduct of 
its business, including adherence to the Bank’s policies, 
the safeguarding of its assets, the prevention and detection 
of frauds and errors, the accuracy and completeness of 
the accounting records, and the timely preparation of 
reliable financial information, as required under the Banking 
Regulation Act, 1949 and the circulars and guidelines issued 
by the Reserve Bank of India. 
Auditor’s Responsibility 
Our responsibility is to express an opinion on the Bank's 
internal financial controls with reference to Financial 
Statements based on our audit. We conducted our audit 
in accordance with the Guidance Note on Audit of Internal 
Financial Controls Over Financial Reporting (the “Guidance 
Note”) issued by the Institute of Chartered Accountants of 
India (the “ICAI”) and the Standards on Auditing (SAs) issued 
by the ICAI, to the extent applicable to an audit of internal 
financial controls. Those Standards and the Guidance Note 
require that we comply with ethical requirements and plan 
and perform the audit to obtain reasonable assurance about 
whether adequate internal financial controls with reference to 
Financial Statements were established and maintained and 
if such controls operated effectively in all material respects. 
Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial controls 
with reference to Financial Statements and their operating 
effectiveness. Our audit of internal financial controls with 
reference to Financial Statements included obtaining an 
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understanding of internal financial controls with reference 
to Financial Statements, assessing the risk that a material 
weakness exists, and testing and evaluating the design and 
operating effectiveness of internal financial controls based on 
the assessed risk. The procedures selected depend on the 
auditor’s judgement, including the assessment of the risks 
of material misstatement of the financial statements, whether 
due to fraud or error. 
We believe that the audit evidence we have obtained and 
the audit evidence obtained by the branch auditors, in terms 
of their reports referred to in the Other Matters paragraph 
below, is sufficient and appropriate to provide a basis for our 
audit opinion on the Bank’s internal financial controls with 
reference to Financial Statements.
Meaning of Internal financial controls with reference to 
Financial Statements 
A Bank’s internal financial controls with reference to Financial 
Statements is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting and 
the preparation of financial statements for external purposes 
in accordance with generally accepted accounting principles. 
A Bank’s internal financial controls with reference to Financial 
Statements includes those policies and procedures that (1) 
pertain to the maintenance of records that, in reasonable 
detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the Bank; (2) provide reasonable 
assurance that transactions are recorded as necessary to 
permit preparation of financial statements in accordance 
with generally accepted accounting principles, and that 
receipts and expenditures of the Bank are being made only in 
accordance with authorisations of management and directors 
of the Bank; and (3) provide reasonable assurance regarding 
prevention or timely detection of unauthorised acquisition, 
use, or disposition of the Bank's assets that could have a 
material effect on the financial statements. 
Inherent Limitations of Internal financial controls with 
reference to Financial Statements 
Because of the inherent limitations of internal financial 
controls with reference to Financial Statements, including 
the possibility of collusion or improper management override 
of controls, material misstatements due to error or fraud 
may occur and not be detected. Also, projections of any 
evaluation of the internal financial controls with reference to 
Financial Statements to future periods are subject to the risk 
that the internal financial controls with reference to Financial 
Statements may become inadequate because of changes in 
conditions, or that the degree of compliance with the policies 
or procedures may deteriorate. 
Opinion 
In our opinion, and to the best of our information and 
according to the explanations given to us and based on the 
consideration of the reports of the branch auditors referred 
to in the Other Matters paragraph below, the Bank has, in 
all material respects, adequate internal financial controls 
with reference to Financial Statements and such internal 
financial controls with reference to Financial Statements were 
operating effectively as at March 31, 2021, based on “the 
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"										
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				4245									
	 	 							
								.	

											.	

कृते आर देवेंद्र कुमार एडं एसोससएट्स
सनदी लेखाकार

एफआरएन: 114207W
For R. Devendra Kumar & Associates

Chartered Accountants
FRN: 114207W

(नीरज गोलस)
साझेदार

एम नं.: 074392
यूडीआईएन: 21074392AAAABF7786

(Neeraj Golas)
Partner

M. No.: 074392
UDIN: 21074392AAAABF7786

कृते दससाणी  एडं एसोससएट्स
सनदी लेखाकार

एफआरएन: 009096C
For Dassani & Associates

Chartered Accountants 
FRN: 009096C

(उदेश दससाणी )
साझेदार

एम नं.:078588
यूडीआईएन : 21078588AAAACD2837  

(Udesh Dassani)
Partner 

M. No.: 078588
UDIN: 21078588AAAACD2837 

कृते दास गपु्ा एडं एसोससएट्स
सनदी लेखाकार

एफआरएन:000112N
For Dass Gupta & Associates 

Chartered Accountants 
FRN: 000112N

(अशोक कुमार जैन)
साझेदार

 एम नं.: 090563
यूडीआईएन: 21090563AAAAAS2033

(Ashok Kumar Jain)
Partner 

M. No.: 090563
UDIN: 21090563AAAAAS2033

कृते वयास एडं वयास
सनदी लेखाकार

 एफआरएन: 000590C 
For Vyas & Vyas

Chartered Accountants 
FRN: 000590C

(ओ. पी. वयास) 
साझेदार

एम नं.: 014081
यूडीआईएन: 21014081AAAAEQ7143

(O. P. Vyas)
Partner

M. No.: 014081
UDIN: 21014081AAAAEQ7143

कृते जे काला एडं एसोससएट्स
सनदी लेखाकार

  एफआरएन: 118769W
For J. Kala & Associates 

Chartered Accountants 
FRN: 118769W

(जयेश काला)
साझेदार 

 एम नं.: 101686
यूडीआईएन : 21101686AAAABI2918

(Jayesh Kala)
Partner 

M. No.: 101686
UDIN: 21101686AAAABI2918

	:	29	,	2021		
	:		

criteria for internal control over financial reporting established 
by the Bank considering the essential components of internal 
control stated in the Guidance Note on Audit of Internal 
Financial Controls Over Financial Reporting issued by the 
Institute of Chartered Accountants of India”. 
Other Matters 
Our aforesaid report in so far as it relates to the operating 
effectiveness of internal financial controls with reference 
to Financial Statements of 4245 branches is based on the 
corresponding reports of the respective branch auditors of 
those branches. 
Our opinion is not modified in respect of this matter. 

Date: May 29, 2021
Place : Mumbai
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Declaration of Audit Report with Unmodified Opinion

       31  2021                   
   

We hereby declare that Auditors Report on Standalone Annual Accounts of the Bank for the Financial Year ended  
31st March, 2021 contain unmodified opinion.

 

इयान डिसूजा
मखु्य वित्त अविकारी 

Ian Desouza        
Chief Financial Officer

विनांक: 29 मई, 2021
स्ान: मुंबई

सजंीव चि्ढा
 प्रबिं वनिशेक एि ंमखु्य का्य्यपालक अविकारी

 Sanjiv Chadha
Managing Director & CEO
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 /   CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai 
Dear Sirs,
Re : CEO/CFO Certification for the quarter/full year ended 
31st March 2021- Standalone 
Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement) Regulations, 
2015, we hereby certify that:
a.	 We	have	reviewed	financial	statements	for	the	quarter/

full year ended 31st  March 2021 and that to the best of 
our knowledge and belief:

i. These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading;

ii. These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c. We accept responsibility for establishing and 
maintaining	internal	controls	for	financial	reporting	and	
that we have evaluated the effectiveness of internal 
control	 systems	 of	 the	 Bank	 pertaining	 to	 financial	
reporting and we have disclosed to the auditors and 
the	 Audit	 Committee,	 deficiencies	 in	 the	 design	 or	
operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 
take	to	rectify	these	deficiencies.

d. We have indicated to the Auditors and the Audit 
Committee.

i.	 Significant	 changes	 in	 internal	 control	 over	 financial	
reporting during the period;

ii.	 Significant	changes	 in	accounting	policies	during	 the	
period and that the same have been disclosed in the 
notes	to	the	financial	statements;	and

iii. Instances of significant	 fraud	 of	 which	 we	 have	
become aware and the involvement therein, if any, of 
the	management	or	an	employee	having	a	significant	
role	in	the	Bank’s	internal	control	system	over	financial	
reporting.

Ian Desouza        
Chief	Financial	Officer	

Sanjiv Chadha
Managing Director & CEO

Date : 29.05.2021
Place : Mumbai

निदेशक मडंल, 
बैंक ऑफ़ बड़ौदा,
मुबंई

नरिय महोदय,

निषय : 31 मार्च, 2021 को समाप्त निमाही/ सपूंर्च िष्च के नलए सीईओ/ 
सीएफओ रिमारीकरर- स ट्ैनडअलोि

सेबी (सूचीयन दाययत्व ए्व ंप्रकटीकरण आ्वशयकताए)ं य्वयनयम, 2015 के 
य्वयनयमन 33 के साथ पयित य्वयनयमन 17(8) के अनपुालन स्वरूप हम 
एतद््द ारा प्रमायणत करते हैं:
ए. हमने 31 माच्च, 2021 को समाप्त यतमाही/ सपूंण्च ्वर्च के यलए य्वत्ीय 

य्व्वरणों की समीक्ा की है तथा हमारी स्ववोत्म जानकारी ए्व ंय्वश्ास 
के अनसुार :

i. इन य्व्वरणों में कोई य्वरयगत असतय अयिकथन नहीं है अथ्वा 
कोई य्वरयगत तथय यिपाया नहीं गया है अथ्वा इनमें कोई भ्ामक 
अयिकथन शायमल नहीं यकया गया हैं.

ii. ये अयिकथन/ य्व्वरण बैंक के काय्चकलापों का सही ए्व ंसपष्ट दृयष्टकोण 
प्रसततु करते हैं तथा ये य्वद्यमान लेखा-मानकों, लागू यनयमों ए्व ं
य्वयनयमों के अनरुूप हैं.

बी. हमारी जानकारी ए्व ंय्वश्ास के अनसुार ्वर्च के दौरान बैंक ्ारा ऐसे 
कोई सवंय्वहार नहीं यकये गये जो धोखाधड़ी में यलप्त हो, गैर-कानूनी हो 
अथ्वा बैंक की आचार सयंहता के य्वरुद्ध हो.

सी. हम य्वत्ीय ररपोयटिंग से सबंद्ध आतंररक यनयतं्रण सथायपत रखने और 
बरकरार रखने का पूण्च दाययत्व स्वीकार करते हैं. हम यह िी स्वीकार 
करते हैं यक हमने य्वत्ीय ररपोयटिंग से सबंयंधत बैंक की आतंररक 
यनयतं्रण प्रणाली की प्रिा्वशीलता का मूलयांकन/ आकलन यकया है 
तथा हमने लेखापरीक्कों और लेखा सयमयत को आतंररक यनयतं्रणों के 
पररचालन ए्व ंस्वरूप से सबंद्ध कयमयों, ययद कोई है अथ्वा जो हमार े
अयिज्ान में है ए्व ंहमने इनहें दूर करने के यलये जो उपाय यकये हैं या 
प्रसताय्वत हैं, की जानकारी द ेदी है.

डी. हमने लेखापरीक्कों तथा लेखापरीक्ा सयमयत को यनमनयलयखत से 
अ्वगत कराया है.

i. अ्वयध के दौरान य्वत्ीय ररपोयटिंग के सदंि्च में आतंररक यनयतं्रण 
वय्वसथा में महत्वपूण्च परर्वत्चन.

ii. अ्वयध के दौरान लेखा नीयतयों में महत्वपूण्च परर्वत्चन तथा इनका 
उललेख य्वत्ीय य्व्वरणी की यटपपयणयों में कर यदया गया है; और

iii. हमारी जानकारी में आये धोखाधड़ी सबंधंी महत्वपूण्च मामले तथा  
उनमें प्रबधंन अथ्वा यकसी कम्चचारी की सयंलप्तता, ययद कोई हो, 
यजसकी य्वत्ीय ररपोयटिंग पर बैंक की आतंररक यनयतं्रण प्रणाली में 
अहम िूयमका हो.

इयाि नडसूजा  सजंीि रड्ढा
मखुय य्वत् अयधकारी  प्रबधं यनदशेक ए्व ं
 मखुय काय्चपालक अयधकारी

यदनांक: 29.05.2021
सथान: मुंबई
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Consolidated Financial Statement

31 , 2021  -
Consolidated Balance Sheet as at 31st March 2021   

(` 000  / ` in 000’s)


Schedule

31  2021 
As at  

31st March 2021

31  2020 
As at

31st March 2020

   CAPITAL & LIABILITIES

 Capital 1 1035,53,36 925,37,45

    Reserves and Surplus 2 81354,04,59 75178,92,34

  Minority Interest 2A 436,19,61 386,17,46

 Deposits 3 995909,80,98 973228,14,92

    Borrowings 4 71263,33,79 95752,69,87

    Other Liabilities and Provisions 5 52676,86,39 54470,81,56

 T O T A L 1202675,78,72 1199942,13,60

 ASSETS

         Cash and Balances with Reserve Bank of 
India

6 40153,71,55 34244,78,16

         
    

Balances with Banks and Money at Call and 
Short Notice

7 88507,40,92 96760,29,11

 Investments 8 281859,00,14 289726,72,30

   Loans & Advances 9 723242,25,28 706539,72,86

  Fixed Assets 10 8216,93,66 9043,78,47

  Other Assets 11 60472,56,41 63402,91,94

   Goodwill on Consolidation 223,90,76 223,90,76

 T O T A L 1202675,78,72 1199942,13,60

  Contingent Liabilities 12 400673,85,73 384036,42,37

    Bills for Collection  65370,43,76 52285,39,27

   Significant Accounting Policies 18

   Notes on Accounts 19

    -     .
The Schedules referred to above form an integral part of the Balance Sheet.

	 सजंीव	चड्	ढा	 शातंि	लाल	जैन	 तवक्रमातित्य	तसहं	खीची	 अज्य	के	खुराना	 िेवित्त	चािँ
	 प्रबधं	निदशेक	एव	ंमखु्य	का्य्यपालक	अनधकारी	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक	 का्य्यपालक	निदशेक

	 इ्यान	तडसूजा	 जी.	रमशे
 मखु्य	नवत्त	अनधकारी	 महाप्रबंधक
	 	 कॉपपोरटे	खाते	एव	ंकराधाि
हमारी	अलग	ररपोर्ट	के	सिंर्ट	में.

	 कृिे	आर.	िेवेन्द्र	कुमार	एणड	एसोतसएर्	स	 कृिे	िास	गपु्ा	एणड	एसोतसएर्	स	 कृिे	व्यास	एणड	व्यास	 कृिे	िससाणी	एणड	एसोतसएर्	स	 कृिे	जे.	काला	एणड	एसोतसएर्	स 
 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार	 सिदी	लेखाकार
	 एफआरएि:	114207W	 एफआरएि:	000112N	 एफआरएि:	000590C	 एफआरएि:	009096C	 एफआरएि:	118769W

	 (िीरज	गोलस)	 (अशोक	कुमार	जैि)	 (ओ.	पी.	व्यास)	 (उदशे	दससाणी)	 (ज्ेयश	काला)
	 साझेदार	 साझेदार	 साझेदार	 साझेदार	 साझेदार
	 एम.	िं.:	074392	 एम.	िं.:	090563	 एम.	िं.:	014081	 एम.	िं.:	078588	 एम.	िं.:	101686

स्ाि:	मुंबई

नदिांक:	29	मई,	2021
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31 , 2021         
Consolidated Profit & Loss Account for the Year Ended 31st March 2021 

(` 000  / ` in 000’s) 


Schedule

31  2021 
Year Ended  

31st March 2021

31  2020 
Year Ended  

31st March 2020
I.  I. INCOME

    Interest Earned 13  74313,97,84 78894,69,77

    Other Income 14  14687,19,85 12191,33,17

   T O T A L  89001,17,69 91086,02,94

II.  II. EXPENDITURE  

      Interest Expended 15  43201,17,98 50039,89,05

    Operating Expenses 16  23117,46,98 21371,48,07

      Provisions and Contingencies  21228,63,07 18732,47,38

   T O T A L  87547,28,03 90143,84,50

       
    

Consolidated Profit before Minority Interest 
and share of earning in Associates

 1453,89,66 942,18,44

     Share of earnings in Associates 17  166,40,00 38,52,81

         
   

Consolidated Net Profit for the year before 
deducting Minority interest

 1620,29,66 980,71,25

:   Less : Minority Interest  72,63,09 52,96,15

        Consolidated Profit for the year attributable 
to the group

 1547,66,57 927,75,10

         Balance in Profit and Loss A/c brought forward  (10057,43,04) 1109,40,23

     Amount available for appropriation  (8509,76,47) 2037,15,33

III.  III. Appropriations
       Transfer to Statutory Reserve  238,54,42 149,89,92

       Transfer to Capital Reserve  676,89,87 822,24,62

   36  (1) (viii)    
    

  Transfer to Special Reserve u/s 36 (1) (viii)  287,48,64 180,00,00

          Transfer to Revenue & Other Reserves  (61,88,16)  10984,02,16

  -       Transfer to Investment Fluctuation Reserve  - -

        Transfer to Investment Reserve Account  -  (41,58,33)

   (  )   Proposed Dividend (Including Dividend Tax)  -  - 

            Balance carried over to consolidated 
Balance Sheet

 (9650,81,24) (10057,43,04)

 TOTAL  (8509,76,47) 2037,15,33

    (`) Basic Earnings per Share (`)  3.32  2.32 

    (`) Diluted Earnings per Share (`)  3.32  2.32 

   Significant Accounting Policies 18

   Notes on Accounts 19

            .
The Schedules referred to above form an integral part of the Profit & Loss Account.

 Sanjiv Chadha Shanti Lal Jain Vikramaditya Singh Khichi Ajay K Khurana Debadatta Chand
 Managing Director & CEO Executive Director Executive Director Executive Director Executive Director

 Ian Desouza G. Ramesh
 Chief Financial Officer General Manager
  Corporate Accounts & Taxation
In terms of our seperate report.    

 For R. Devendra Kumar & Associates For Dass Gupta & Associates For Vyas & Vyas For Dassani & Associates For J. Kala & Associates 
 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
 FRN: 114207W FRN: 000112N FRN: 000590C FRN: 009096C FRN: 118769W

 (Neeraj Golas) (Ashok Kumar Jain) (O.P. Vyas) (Udesh Dassani) (Jayesh Kala)
 Partner Partner Partner Partner Partner
 M. No.: 074392 M. No.: 090563 M. No.: 014081 M. No.: 078588 M. No.: 101686
Place: Mumbai
Date: May 29th, 2021
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

 -1  SCHEDULE - 1 CAPITAL

  AUTHORISED CAPITAL

( ` 2/-  
1,500,00,00,000 

1,500,00,00,000  Shares of ` 2/- each 

(  1,500,00,00,000 
  ` 2/- )

(previous year 1,500,00,00,000  
Shares of ` 2/- each)

3000,00,00 3000,00,00

    ISSUED AND SUBSCRIBED 
CAPITAL

 ` 2/ -  518,50,29,679 
  

518,50,29,679 Equity Shares of ` 2/- 
each

(   463,42,34,086  
 2/- ) 

(previous year 463,42,34,086  shares 
of ` 2/- each) 

1037,00,59 926,84,68

      CALLED-UP & PAID-UP CAPITAL

 ` 2/-  517,13,62,179 
  (  
462,05,66,586)   
    ` 661.64 
   330,81,84,689 
   . (  
 ` 661.64    
330,81,84,689  )   

517,13,62,179 (previous period 
462,05,66,586) Equity Shares 
of ` 2/- each including 330,81,84,689 
Equity Shares 
amounting to ` 661.64 crores held by 
Central Government 
(previous period 330,81,84,689 
Equity Shares amounting to ` 661.64  
crores ) 

1034,27,24 924,11,33

 :      
(136,67,500 (  
136,67,500)  

Add: Forfeited Shares 136,67,500 
(P.Y. 136,67,500) equity shares

1,26,12 1,26,12

 TOTAL 1035,53,36 925,37,45

-2  
   

SCHEDULE - 2 
RESERVES & SURPLUS

I    I Statutory Reserves

  Opening Balance 13412,95,02 9801,41,91

:       Add: Transfer from P&L 
Accounts 238,54,42 149,89,92

 / ():    
 / 

Add /(Less): Additions/ 
Adjustments during the year  (351,20) 13647,98,24 3461,63,19 13412,95,02

II )    II a) Capital Reserves

(` 5206.47   
   
 (   
` 6119.31 )

(including Revaluation 
Reserve of ` 5206.47 crore 
(previous periods ̀  6119.31 
crore)

  Opening Balance 12915,49,97 6105,57,26

-  
Schedules to Balance Sheet
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

:      
 

Add: Transfer from P&L 
Accounts 676,89,87 822,24,62

 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year  (861,44,59) 12730,95,25 5987,68,09 12915,49,97

)     b) Capital Reserve on 
Consolidation

  Opening Balance 45,91,47 88,39,57
 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year  (77,69,40)  (31,77,93) (42,48,10) 45,91,47

III   III Share Premium

  Opening Balance 38221,15,16 16132,55,46
 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year 4387,74,04 42608,89,20 22088,59,70 38221,15,16

IV      IV Revenue & Other Reserves

     36  
(1) (viii)  

a) Special Reserves u/s 36 (1) 
(viii)

  Opening Balance 6131,70,20 4972,44,46
 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year 287,48,64 6419,18,84 1159,25,74 6131,70,20

    b) Translation Reserve 3404,45,10 3368,94,56
    c) Investment Reserve Account 

  Opening Balance  - 41,58,33
     
 

Transferred from P&L 
Appropriation A/c  -  -  (41,58,33) -

     


d) Investment Fluctuation 
Reserve

  Opening Balance  21,57,83  21,57,83 
    Additions during the period  -  21,57,83  -   21,57,83

    e) Revenue Reserves

  Opening Balance 11118,61,17 8852,41,11
 :      


Add: Transfer from P&L 
Accounts  (61,88,16)  (331,41,19)

 :    / 


Add: Additions/Adjustments 
during the year 1146,86,29 12203,59,30 2597,61,25 11118,61,17

V       V Balance in Profit & Loss  
Account (9650,81,24) (10057,43,04)

    
 (I  V)

Total  Reserves & Surplus 
(I to V) 81354,04,59 75178,92,34

 - 2 - 
  

SCHEDULE - 2A  
MINORITY INTEREST

  Opening Balance   386,17,46 341,36,48

 / ():    / 


Add /(Less): Adjustments during the 
year

50,02,15 436,19,61 44,80,98 386,17,46

   Total Minority Interest 436,19,61 386,17,46

                     ` 3569.30 ,     ` 3593.48 
,    ` 8993.67 ,     ` 979.26 ,     ` 2141.61            
` (-) 11048.44  . 
               ` 3406.93   .  
Additions during the previous year includes balances carried forward from erstwhile Dena Bank and erstwhile Vijaya Bank of ` 3569.30 
crore in Statutory reserve, ` 3593.48 crore in Capital reseves, ` 8993.67 crore in Share Premium, ` 979.26 crore in Special Reserve,  
` 2141.61 crore in Other Revenue Reserves and ` (-) 11048.44  crore in Debit Balance in P&L Account.    
Addition to previous year capital reserve also includes Amalgamation reserve of ` 3406.93 crore on account of Amalgamation.
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

 - 3     


SCHEDULE - 3  
DEPOSITS

. I   A. I Demand Deposits

i)    i) From Banks 2465,25,80 1490,13,66

ii)   ii) From Others 78119,11,65 80584,37,45 64571,83,71 66061,97,37

II    II Savings Bank Deposits 315820,81,87 274835,46,42

III   III Term Deposits

i)    i) From Banks 48655,26,14 51560,03,60

ii)   ii) From Others 550849,35,52 599504,61,66 580770,67,53 632330,71,13

 (I, II  III) TOTAL (I, II to III) 995909,80,98 973228,14,92

. I      


B. I Deposits of branches in 
India 865327,58,75 816286,07,38

II      
 

II Deposits of branches 
outside India 130582,22,23 156942,07,54

 (I  II) TOTAL (I & II) 995909,80,98 973228,14,92
  

 - 4    
   

SCHEDULE - 4  
BORROWINGS

I       I Borrowings in India

i)    i) Reserve Bank of India  - 45792,00,00

ii)   ii) Other Banks 14243,53,13 9193,78,37

iii)     iii) Other Institutions and 
Agencies 16703,74,29 8649,20,37

iv)     
() 

iv) Innovative Perpetual Debt 
Instruments (IPDI) 22522,64,29 8283,50,00

v)   v) Subordinated Bonds 10807,00,00 64276,91,71 13106,50,00 85024,98,74

II        II Borrowings outside India 6986,42,08 10727,71,13

 (I  II) Total - (I & II) 71263,33,79 95752,69,87

 I  II    
 

Secured Borrowings included in 
I & II above 7725,47,91 52501,18,02

- 5   
   

SCHEDULE - 5  
OTHER LIABILITIES AND PROVISIONS

I   I Bills Payable 2701,82,93 2153,28,46

II   II Interest Accrued 4474,97,20 5137,11,88

III    III Inter office Adjustments 150,25,90 3919,05,69

IV    IV Deferred Tax Liabilities 8,55,96 6,77,44

V      


V Contingent Provision against 
Standard Advances 9687,93,89 7483,39,52

VI  ( ) VI Others (including provisions) 35653,30,51 35771,18,57

 (I  VI) Total (I to VI) 52676,86,39 54470,81,56
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

- 6   
      
  

SCHEDULE - 6  
CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I    (   
)

I Cash in hand (including foreign 
currency notes) 4315,44,93 4887,95,48

II   /    
  

II Balances with Reserve Bank of 
India/ Central Bank :

i)    i) in Current Account 35374,49,48 28673,41,29

ii)    ii) In Other Account 463,77,14 35838,26,62 683,41,39 29356,82,68

 (I  II) TOTAL (I & II) 40153,71,55 34244,78,16

- 7
        
    

SCHEDULE - 7 
BALANCES WITH BANKS AND 
MONEY AT CALL AND SHORT 
NOTICE

I   I In India

i)      i) Balances with Banks

)    a) in Current Accounts 121,75,84 337,62,39

)     b) in Other Deposit Accounts 6179,14,83 6300,90,67 6170,27,85 6507,90,24

ii)        ii) Money at call and short notice

)    a) with Banks  7285,00,00  17000,00,02 

)     b) with Other institutions 141,70,36 7426,70,36 39,66,00 17039,66,02

 (i  ii) TOTAL (i and ii) 13727,61,03 23547,56,26

II    II Outside India

i)    i) in Current Accounts 35357,60,18 28748,78,85

ii)     ii) in Other Deposit Accounts 25035,81,32 31359,24,43

iii)       
   

iii) Money at Call and Short 
Notice 14386,38,39  13104,69,57  

 (i, ii  iii) TOTAL (i, ii and iii) 74779,79,89 73212,72,85

  (I  II) TOTAL (I and II) 88507,40,92 96760,29,11

- 8 
  

SCHEDULE - 8 
INVESTMENTS

I    I Investments in India in

i)   i) Govt Securities 230674,78,51 246979,23,69

ii)    ii) Other Approved Securities 3515,92,30 3315,50,83

iii)  iii) Shares 4211,70,78 3737,74,19

iv)    iv) Debentures and Bonds 18194,69,13 12297,09,71

v)    v) Investment in Associates 1248,30,17 1065,84,25

vi)  vi) Others 2040,55,59 3786,12,16

 (i  vi) Total (i to vi) 259885,96,48 271181,54,83
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

II     II Investments Outside India in

i)   ( 
 ) 

i) Govt Securities (incl. Local 
authorities) 13625,81,65 11458,03,95

ii)    ii) Investment in Associates 78,20,74 48,47,36

iii)  iii) Others 8269,01,27 7038,66,16

 (i  iii) Total (i to iii) 21973,03,66 18545,17,47

  (I  II) Grand Total (I & II) 281859,00,14 289726,72,30

III    III Investments in India 

    Gross value of Investments 263335,17,60 274187,06,78

:     Less: Aggregate of Provisions for 
Depreciation 3449,21,13 3005,51,96

    Net Investments in India 259885,96,47 271181,54,82

IV     IV Investments outside India 

    Gross value of Investments 22212,83,59 18980,45,89

:     Less: Aggregate of Provisions for 
Depreciation 239,79,92 435,28,41

     Net Investments outside 21973,03,67 281859,00,14 18545,17,48 289726,72,30

- 9   
 

SCHEDULE - 9  
ADVANCES

. i)      A. i) Bills Purchased and 
Discounted 21714,26,82 33195,89,05

ii)  ,   
     

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 289363,08,76 271801,85,30

 iii)   iii) Term Loans 412164,89,70 401541,98,51

 (i  iii)  Total (i to iii) 723242,25,28 706539,72,86

. i)     ( 
    ) 

B. i) Secured by Tangible 
Assets(Includes advances 
against book debts) 567483,81,47 552076,74,78

ii) /    ii) Covered by Bank/
Government Guarantees 61726,12,93 68671,55,89

 iii)  iii) Unsecured 94032,30,88 85791,42,19

 (i  iii) Total (i to iii) 723242,25,28 706539,72,86

. I    C. I Advances in India

i)     i. Priority Sector 221545,17,89 197336,21,05

ii)   ii. Public Sector 99541,72,79 69488,16,23

iii)  iii. Banks 1499,20,38 520,77,03

iv)  iv. Others 290366,12,69 612952,23,75 310192,96,09 577538,10,40
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

 II     II Advances Outside India

 i    i Due from Banks 27887,94,53 39331,50,23

 ii     ii Due from Others

)      a)  Bills Purchased & 
Discounted 2639,56,87 3895,31,61

)   b) Syndicated Loans 39824,56,96 40673,37,20

)  c) Others 39937,93,17 110290,01,53 45101,43,42 129001,62,46

 (.I +.II) TOTAL (C.I +C.II) 723242,25,28 706539,72,86

- 10     
 

SCHEDULE - 10 
FIXED ASSETS

I  I Premises

   31     At cost as on 31st March of the 
preceding year 12075,82,50 8377,59,00

    /   Additions/Adjustments during 
the year 171,80,06 4050,38,33

 12247,62,56 12427,97,33

    /  Deductions/adjustments during 
the year 410,81,97 352,14,83

 (  ) (Includes revalued amount) 11836,80,59 12075,82,50

     Depreciation to date 5218,89,58 6617,91,01 4590,53,20 7485,29,30

II    ( 
  ) : 

II Other Fixed Assets (including 
Furniture & Fixtures) :

   31     At cost as on 31st March of the 
preceding year 8235,51,63 5845,87,86

     /  Additions/Adjustments during 
the year 2614,24,96 2709,45,03

10849,76,59 8555,32,89

    Deductions during the year 2138,69,12 319,81,26
8711,07,47 8235,51,63

     Depreciation to date 7112,04,82 1599,02,65 6677,02,46 1558,49,17
TOTAL (I and II)

8216,93,66 9043,78,47

            ` 3456.49               .
Previous year figure includes Net Book value of ` 3456.49 crore transferred from erstwhile Dena Bank and erstwhile Vijaya Bank on merger.

- 11     
 

SCHEDULE - 11  
OTHER ASSETS

I   I Interest Accrued 7619,75,70 6995,55,26

II   /    
 (  ) 

II Tax paid in advance/tax 
deducted at source(net of 
Provisions) 8845,85,84 8436,60,40

III     III Stationery and Stamps 8,24,74 9,34,99

IV    IV Deferred Tax assets 10254,94,08 14574,62,58

V  V Others 33743,76,05 33386,78,71

   (I  V) TOTAL (I to V) 60472,56,41 63402,91,94
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(` 000  / ` in 000’s) 
31  2021 

As at  31st March 2021
31  2020 

As at 31st March 2020

- 12 
  

SCHEDULE - 12 
CONTINGENT LIABILITIES

I       I Claims not acknowledged as 
debts 20803,26,49 19010,17,79

II       
  

II Liability for partly paid 
Investments 20,50,98 15,28,00

III      
  

III Liability on account of 
outstanding forward exchange 
contracts 206522,30,45 168478,34,51

IV        IV Guarantees given on behalf of 
constituents :

)   a) In India 44589,10,25 43318,55,80

)     b) Outside India 7424,45,85 52013,56,10 6490,38,64 49808,94,44

V ,     V Acceptances, Endorsements 
and Other Obligations 26667,17,75 26154,95,89

VI      VI Other items of contingent liability 94647,03,96 120568,71,74

   ( I  VI)* TOTAL (I to VI)* 400673,85,73 384036,42,37

*    20      ` 325174    .
* Inadvertently reported in financials as ` 325174 crores in FY20.

(` 000  / ` in 000’s) 

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

 -13 
    

SCHEDULE - 13 
INTEREST AND DIVIDENDS 
EARNED

I /   /  I Interest/Discount on Advances/
Bills 51427,21,58 55491,07,26

II    II Income on Investments 19275,38,05 19233,59,63

III       
      
  

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 1693,30,41 2160,15,09

IV  IV Others 1918,07,80 2009,87,79

 (I  IV) TOTAL (I to IV) 74313,97,84 78894,69,77

 - 14  
  

SCHEDULE - 14   
OTHER INCOME

I  ,     I Commission, Exchange and 
Brokerage 2621,50,40 2676,14,68

II ,     
()    / 
()  

II Profit/(Loss) on sale of Land, 
Buildings and Other Assets 
(Net) 271,25,20 3,56,63

III     () III Profit on Exchange 
Transactions (Net) 1078,07,20 1020,77,05
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(` 000  / ` in 000’s) 

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

IV      () IV Profit on sale of 
Investments(Net) 3416,26,20 2777,84,11

V   V Premium earned 1716,41,39 1405,44,33

VI   VI Miscellaneous Income 5583,69,46 4307,56,37

   (I  VI) TOTAL (I to VI) 14687,19,85 12191,33,17

 -15  
      

SCHEDULE - 15 
INTEREST EXPENDED

I    I Interest on Deposits 38702,28,87 44856,48,44

II   /   
     

II Interest on Reserve Bank of 
India/Inter-Bank Borrowings 1840,01,25 2683,48,37

III  III Others 2658,87,86 2499,92,24

   (I  III) TOTAL (I to III) 43201,17,98 50039,89,05

 - 16  
  

SCHEDULE - 16 
OPERATING EXPENSES

 I     
  

I Payments to and Provisions for 
Employees 11993,37,70 10074,44,09

II ,    II Rent, Taxes and Lighting 1584,79,27 1583,97,32

III     III Printing and Stationery 133,50,60 124,61,60

IV    IV Advertisement and Publicity 166,54,53 254,40,92

V      V Depreciation on Bank's 
Property 1357,30,50 1697,22,71

VI   ,    VI Directors' Fees, Allowances 
and Expenses 4,27,63 4,57,57

VII      
(     
 ) 

VII Auditors' Fees and Expenses 
(including Branch Auditors' 
Fees and Expenses) 81,76,41 107,97,41

VIII   VIII Law Charges 174,64,37 168,85,84

IX ,     IX Postages, Telegrams, 
Telephones etc. 210,16,42 214,39,84

X   - X Repairs and Maintenance 1125,89,69 1147,53,08

XI  XI Insurance 1374,25,21 1081,15,53

XII   XII Other Expenditure 4910,94,65 4912,32,16

   (I  XII) TOTAL (I to XII) 23117,46,98 21371,48,07
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(` 000  / ` in 000’s) 

31  2021 
For the Year Ended                            

31st March 2021

31  2020 
For the Year Ended                            

31st March 2020

 - 17  
     

SCHEDULE - 17 
SHARE OF EARNINGS IN 
ASSOCIATES

I  I RRB's  152,07,00 60,76,49

II  II Others 14,33,00 (22,23,68)

   (I  II) TOTAL (I & II) 166,40,00 38,52,81
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-18   31 , 2021            
Schedule-18  Significant Accounting Policies on The Consolidated Financial Statements for the 
year ended 31St March, 2021.

1.  BASIS OF PREPARATION

	 The	financial	statements	have	been	prepared	under	the	
historical	cost	convention	unless	otherwise	stated.	They	
conform	 to	Generally	Accepted	Accounting	Principles	
(GAAP)	in	India,	which	comprises	statutory	provisions,	
regulatory/	 Reserve	 Bank	 of	 India	 (RBI)	 guidelines,	
Accounting	Standards/	guidance	notes	 issued	by	 the	
Institute	of	Chartered	Accountants	of	 India	 (ICAI)	 and	
the	practices	prevalent	in	the	banking	industry	in	India.	
In	 respect	 of	 foreign	 offices,	 statutory	 provisions	 and	
practices	prevailing	in	respective	foreign	countries	are	
complied	with.

  Basis of Consolidation

	 i.	 Consolidated	 financial	 statements	 of	 the	 Group	
(comprising	 of	 subsidiaries,	 Joint	 Ventures	 and	
Associates)	have	been	prepared	on	the	basis	of:

	 	 a.	 Audited	 financial	 statements	 of	 Bank	 of	
Baroda	(Parent).

	 	 b.	 Line	 by	 line	 aggregation	 of	 each	 item	 of	
asset/	 liability/	 income/	 expense	 of	 the	
subsidiaries	with	the	respective	 item	 of	 the	
Parent,	 and	 after	 eliminating	 all	 material	
intra-group	 balances/	 transactions,	
unrealised	 profit/	 loss,	 and	 making	
necessary	 adjustments	 wherever	 required	
for	non-uniform	accounting	policies	as	per	
AS	21	“Consolidated	Financial	Statements”	
issued	by	the	ICAI.

	 	 c.	 Consolidation	 of	 Joint	 Ventures	 — 
‘Proportionate	 Consolidation’	 as	 per	 AS	
27	 “Financial	Reporting	of	Interests	in	Joint	
Ventures”	issued	by	the	ICAI.

	 	 d.	 Accounting	 for	 investment	 in	 ‘Associates’	
under	 the	 ‘Equity	 Method’	 as	 per	 AS	 23	
“Accounting	for	Investments	in	Associates	in	
Consolidated	Financial	Statements”	 issued	
by	the	ICAI.

	 ii.	 The	 difference	 between	 cost	 to	 the	 group	 of	 its	
investment	 in	 the	 subsidiary	 entities	 and	 the	
group’s	portion	of	the	share	capital	and	premium	
of	 the	subsidiaries	 is	 recognised	 in	 the	financial	
statements	as	goodwill	 /	capital	reserve.	 In	case	
of	overseas	subsidiaries	and	JVs	such	difference	
is	accounted	under	translation	reserves.
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	 iii.	 Minority	 interest	 in	 the	 net	 assets	 of	 the	
consolidated	subsidiaries	consists	of:

	 	 a.	 The	 amount	 of	 equity	 attributable	 to	 the	
minority	at	the	date	on	which	investment	in	a	
subsidiary	is	made,	and

	 	 b.	 The	minority	share	of	movements	in	revenue	
reserves/	 loss	 (equity)	 since	 the	 date	 the	
parent-subsidiary	 relationship	 came	 into	
existence.

2.  USE OF ESTIMATES

	 The	 preparation	 of	 financial	 statements	 requires	 the	
management	 to	 make	 estimates	 and	 assumptions	
considered	 in	 the	 reported	 amount	 of	 assets	 and	
liabilites	 (including	 contingent	 liabilites)	 as	 of	 date	
of	 the	 financial	 statements	 and	 the	 reported	 income	
and	 expenses	 for	 the	 reporting	 period.	 Management	
believes	 that	 the	estimates	used	 in	 the	preparation	of	
the	 financial	 statements	 are	 prudent	 and	 reasonable.	
Actual	 results	 could	 differ	 from	 these	 estimates.	 Any	
revision	 to	 the	 accounting	 estimates	 is	 recognised	
prospectively	 in	 the	current	and	 future	periods	unless	
otherwise	stated.	

3  INVESTMENTS

 The	 Bank	 is	 following	 uniform	 methodology	 of	
accounting	 for	 investments	 on	 settlement	 date	 basis.	
Classification	and	valuation	of	 the	Bank’s	 investments	
are	 carried	out	 in	 accordance	with	RBI	Circular	DBR.	
No.	BP.	BC.6/21.04.141/2015-16	dated	July	1,	2015.

3.1  Classification

	 a)	 Basis	of	classification

	 	 In	 compliance	 with	 the	 Reserve	 Bank	 of	 India	
guidelines,	the	investment	portfolio	of	the	Bank	is	
classified	into

	 	 i)	 “Held	 to	 Maturity”	 (HTM)	 comprising	
Investments	 acquired	 with	 the	 intention	 to	
hold	them	till	maturity.

	 	 ii)	 “Held	 for	 Trading”	 (HFT)	 comprising	
Investments	 acquired	 with	 the	 intention	 to	
trade.	 Securities	 that	 are	 held	 principally	
for	 resale	 within	 90	 days	 from	 the	 date	
of	 purchase	 are	 classified	 under	 the	 HFT	
category.

	 	 iii)	 “Available	 for	 Sale”	 (AFS)	 comprising	
Investments	 not	 covered	 by	 (a)	 and	 (b)	
above	i.e.	those	which	are	acquired	neither	
for	 trading	purposes	nor	 for	being	held	 till	
maturity.

	 	 For	 the	 purpose	 of	 disclosure	 in	 the	 balance	
sheet,	 investments	 are	 classified	 as	 disclosed	
in	 Schedule	 8	 (‘Investments’)	 under	 six	 groups	
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(a)	 government	 securities	 (b)	 other	 approved	
securities	 (c)	 shares	 (d)	 bonds	 and	 debentures	
(e)	subsidiaries	and	joint	ventures	and	(f)	others.

	 b)	 Cost	of	acquisition

	 	 Cost	such	as	brokerage	pertaining	to	investments,	
paid	at	the	time	of	acquisition	and	broken	period	
interest	are	charged	to	the	profit	&	 loss	account	
as	per	the	RBI	guidelines.

	 c)	 Transfer	between	categories

	 	 Reclassification	of	investments	from	one	category	
to	 the	 other,	 if	 done,	 is	 in	 accordance	with	 RBI	
guidelines.	 Transfer	 of	 scrip	 from	 AFS	 /	 HFT	
category	 to	HTM	category	 is	made	at	 the	 lower	
of	 book	 value	 or	 market	 value.	 In	 the	 case	 of	
transfer	 of	 securities	 from	 HTM	 to	 AFS	 /	 HFT	
category,	 the	 investments	 held	 under	 HTM	 at	 a	
discount	 are	 transferred	 to	 AFS	 /	 HFT	 category	
at	the	acquisition	price	and	investments	placed	in	
the	HTM	category	at	a	premium	are	transferred	to	
AFS	/	HFT	at	the	amortized	cost.	

	 	 Transfer	of	investments	from	AFS	to	HFT	or	vice-
a-versa	 is	 done	at	 the	book	 value.	Depreciation	
carried,	 if	 any,	 on	 such	 investments	 is	 also	
transferred	from	one	category	to	another.

	 	 The	 transfer	 of	 a	 security	 between	 these	
categories	is	accounted	for	at	the	acquisition	cost	
/	book	value	/	market	value	on	the	date	of	transfer,	
whichever	 is	 the	 least,	 and	 the	 depreciation,	 if	
any,	on	such	transfer	is	fully	provided	for.	

3.2  Valuation

	 Investments	classified	as	“Held	to	Maturity”	are	carried	
at	 weighted	 average	 acquisition	 cost	 unless	 it	 is	
more	 than	 the	 face	value,	 in	which	case	 the	premium	
is	 amortized	 over	 the	 period	 remaining	 to	 maturity.	
Amortization	 expense	 of	 premium	 on	 investments	
in	 the	 HTM	 category	 is	 deducted	 from	 interest	
income	 in	 accordance	with	 RBI	 Circular	 DBR.	No.BP.
BC.6/21.04.141/2015-16	dated	July	1,	2015.

	 Investments	 classified	 as	 “Held	 to	 Maturity”	 includes	
debentures	 /	 bonds	 which	 are	 deemed	 to	 be	 in	 the	
nature	of	/	treated	as	advances	(for	which	provision	is	
made	by	applying	the	Reserve	Bank	of	India	prudential	
norms	 of	 assets	 classification	 and	 provisioning	
applicable	to	Advances).

	 Investments	 in	 Regional	 Rural	 Banks,	 Treasury	 Bills,	
Commercial	Papers	and	Certificates	of	Deposit	which	
have	been	valued	at	carrying	cost.

	 Pass	through	Certificates	purchased	for	priority	sector	
lending	 requirements	 are	 valued	 at	 Book	 Value	 in	
accordance	with	RBI	guidelines.
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	 Investments	 in	 subsidiaries,	 joint	 ventures	 and	
associates	 (both	 in	 India	 and	 abroad)	 are	 valued	 at	
acquisition	cost	 less	diminution,	other	 than	temporary	
in	nature.

	 Bank’s	 investments	 in	 units	 of	 Venture	Capital	 Funds	
(VCFs)	made	after	August	23,	2006	are	classified	under	
HTM	category	 for	 initial	period	of	 three	years	and	are	
valued	at	cost.	After	period	of	three	years	from	date	of	
disbursement,	it	will	be	shifted	to	AFS	category.	These	
are	valued	using	Net	Assets	Value	shown	by	VCF	as	per	
the	financial	statements	or	declared	NAV	as	per	Reserve	
Bank	of	India	guidelines.	If	NAV/	audited	financials	are	
not	 available	 for	 more	 than	 18	 months	 continuously	
then	at	Re.	1/-	per	VCF

	 Investments	categorized	under	AFS	and	HFT	categories	
are	Marked-to-Market	 (MTM)	on	a	periodical	basis	as	
per	 relevant	 RBI	 guidelines.	 Net	 depreciation,	 if	 any,	
in	 the	 category	 under	 the	 classification	mentioned	 in	
Schedule	 8	 (‘Investments’)	 is	 recognized	 in	 the	 profit	
and	 loss	 account.	 The	net	 appreciation,	 if	 any,	 in	 the	
category	 under	 each	 classification	 is	 ignored,	 except	
to	 the	extent	of	depreciation	previously	provided.	The	
book	 value	 of	 individual	 securities	 is	 not	 changed	
consequent	to	periodic	valuation	of	investments.

	 Investments	 received	 in	 lieu	of	 restructured	advances	
scheme	are	valued	in	accordance	with	RBI	guidelines.	
Any	diminution	in	value	on	these	investments	is	provided	
for	 and	 is	 not	 used	 to	 set	 off	 against	 appreciation	 in	
respect	of	other	performing	securities	in	that	category.	
Depreciation	on	equity	shares	acquired	and	held	by	the	
Bank	 under	 restructuring	 scheme	 is	 provided	 as	 per	
RBI	guidelines.

	 At	 the	end	of	each	 reporting	period,	 security	 receipts	
issued	 by	 the	 asset	 reconstruction	 company	 are	
valued	 in	 accordance	 with	 the	 guidelines	 applicable	
to	 such	 instruments,	 prescribed	 by	 RBI	 from	 time	 to	
time.	Accordingly,	in	cases	where	the	cash	flows	from	
security	 receipts	 issued	 by	 the	 asset	 reconstruction	
company	 are	 limited	 to	 the	 actual	 realization	 of	 the	
financial	 assets	 assigned	 to	 the	 instruments	 in	 the	
concerned	 scheme,	 the	 Bank	 reckons	 the	 net	 asset	
value	obtained	from	the	asset	reconstruction	company	
from	time	to	time,	for	valuation	of	such	investments	at	
each	reporting	date.	 In	case	of	 investment	 in	Security	
Receipts	on	or	after	April	1,	2017	which	are	backed	by	
more	than	50%	of	the	stressed	assets	sold	by	the	bank,	
provision	 for	 depreciation	 in	 value	 is	made	 at	 higher	
of	 –	 provisioning	 rate	 required	 in	 terms	 of	 net	 assets	
value	 declared	 by	 Reconstruction	 Company	 (RC)/	
Securitization	Company	 (SC)	 or	 the	 provisioning	 rate	
as	per	 the	extant	asset	classification	and	provisioning	
norms	as	applicable	to	the	underlying	loans,	assuming	
that	 the	 loan	 notionally	 continue	 in	 the	 books	 of	 the	
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Bank.	All	other	investments	in	the	Security	Receipts	are	
valued	as	per	the	NAV	obtained	from	issuing	RC	/	SC.

	 Investment	 in	 listed	 instruments	 of	 Real	 Estate	
Investment	 Trust	 (REIT)	 /	 Infrastructure	 Investment	
Trust	(INVIT)	is	valued	at	closing	price	on	a	recognized	
stock	 exchange	with	 the	higher	 volumes.	 In	 case	 the	
instruments	 were	 not	 traded	 on	 any	 stock	 exchange	
within	 15	 days	 prior	 to	 date	 of	 valuation,	 valuation	 is	
done	based	on	the	 latest	NAV	(not	older	 than	1	year)	
submitted	by	the	valuer.

	 Investments	made	 by	 the	 Bank	 as	 Primary	 Dealer	 in	
Treasury	Bills	 under	HFT	 category	 is	 being	 valued	 at	
carrying	cost.

	 The	Bank	undertakes	short	sale	transactions	in	Central	
Government	 dated	 securities	 in	 accordance	 with	
RBI	 guidelines.	 The	 short	 position	 is	 reflected	 as	 the	
amount	received	on	sale	and	is	netted	in	the	Investment	
schedule.	The	short	position	is	marked	to	market	and	
loss,	 if	any,	 is	charged	to	 the	Profit	and	Loss	account	
while	gain,	if	any,	is	ignored.	Profit	/Loss	on	settlement	
of	the	short	position	is	recognized	in	the	Profit	and	Loss	
account.

	 Special	bonds	such	as	Oil	bonds,	fertilizer	bonds,	UDAY	
bonds	etc	which	are	directly	issued	by	Government	of	
India,	is	valued	based	on	FIBL	valuation.

	 For	the	purpose	of	valuation	of	quoted	investments	in	
”Held	for	Trading”	and	“Available	for	Sale”	categories,	
the	 market	 rates	 /	 quotes	 on	 the	 Stock	 Exchanges,	
the	rates	declared	by	Financial	Benchmarks	India	Pvt.	
Ltd(FBIL)	are	used.

	 Investments	 for	 which	 such	 rates	 /	 quotes	 are	 not	
available	are	valued	as	per	norms	laid	down	by	Reserve	
Bank	of	India,	which	are	as	under:

a Government	/	Approved	
securities

- On	Yield	to	Maturity	basis.

b Equity	Shares,	PSU	and	
Trustee	shares

- At	break-up	value	(without	
considering	‘Revaluation	
reserves’,	if	any)	as	per	the	
latest	Balance	Sheet	(not	
more	than	12	months	old),	
otherwise	Re.1	per	company.

c Preference	Shares	&	Pass	
through	Certificates	(other	
than	priority	sector)

- On	Yield	to	Maturity	basis.	with	
appropriate
Credit	spread	mark-up.

d PSU	Bonds - On	Yield	to	Maturity	basis	
with	appropriate	credit	spread	
mark-up.

e Units	of	Mutual	Funds - At	the	latest	repurchase	price	
/	NAV	declared	by	the	Fund	in	
respect	of	each	scheme.
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	 Non-performing	 investments	 are	 identified	 and	
depreciation/provision	are	made	thereon	based	on	the	
RBI	 guidelines.	 Based	 on	 management	 assessment	
of	 impairment,	 the	Bank	additionally	creates	provision	
over	and	above	 the	RBI	guidelines.	The	depreciation/
provision	 on	 such	 non-performing	 investments	 are	
not	set	off	against	the	appreciation	in	respect	of	other	
performing	 securities.	 Interest	 on	 non-performing	
investments	 is	 not	 recognized	 in	 the	 Profit	 and	 Loss	
account	until	received.

	 In	 respect	 of	 Investments	 at	 Overseas	 Branches,	
Reserve	Bank	of	 India	guidelines	or	 those	of	 the	host	
countries,	whichever	are	more	stringent	are	followed.	In	
case	of	those	branches	situated	in	countries	where	no	
guidelines	are	specified,	the	guidelines	of	the	Reserve	
Bank	of	India	are	followed.

 Life Insurance Business:

	 Investments	 are	 made	 and	 accounted	 for	 in	
accordance	 with	 the	 Insurance	 Act,	 1938,	 the	
Insurance	 Regulatory	 and	 Development	 Authority	
of	 India	 (Investment)	 Regulations,	 2000,	 Insurance	
Regulatory	and	Development	Authority	(Preparation	of	
Financial	Statements	and	Auditor’s	Report	of	Insurance	
Companies)	 Regulations,	 2002,	 and	 various	 other	
circulars	 /	 notifications	 issued	 by	 the	 IRDAI	 in	 this	
context	from	time	to	time.

	 Investments	 are	 recorded	 at	 cost	 on	 the	 date	 of	
purchase,	which	 includes	brokerage	and	 stamp	duty,	
taxes,	etc,	 if	any,	but	excludes	pre-acquisition	 interest	
accrued	 i.e.	 (from	 the	 previous	 coupon	 date	 to	 the	
transaction	settlement	date),	if	any,	on	purchase.

	 Bonus	entitlements	are	recognized	as	 investments	on	
‘ex-bonus	date’.	Right	entitlements	are	 recognized	as	
investments	on	 ‘ex-right	date’.	Any	 front	end	discount	
on	investments	is	reduced	from	cost	of	investments.

	 Diminution	in	the	value	of	investments	as	at	the	balance	
sheet	date,	other	than	temporary,	 is	recognised	as	an	
expense	in	the	Revenue	/	Profit	&	Loss	account.

	 Broken	period	interest	paid/received	is	debited/credited	
to	 Interest	Receivable	 account	 and	 is	 not	 included	 in	
the	cost	of	purchase/sale	value.

 A.  Debt  Securities,  Money  Market  Instruments 
and  Additional  Tier-1  Bonds  (AT1  Bonds) 
of  Policyholders’  non-linked  funds  and 
shareholders’ investments:

	 	 a.	 All	 debt	 securities,	 including	 government	
securities,	 and	 Money	 market	 instruments	
held	 under	 policyholders’	 non-linked	
funds	 and	 shareholders’	 investments	 are	
considered	as	‘held	to	maturity’	and	stated	
at	historical	cost	subject	to	amortisation.
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	 	 b.	 The	 discount	 or	 premium	 which	 is	 the	
difference	between	the	purchase	price	and	
the	 redemption	 amount	 of	 fixed	 income	
securities	 and	 money	 market	 instruments	
is	amortised	and	recognized	in	the	revenue	
account	or	 the	profit	 and	 loss	account,	 as	
the	 case	may	 be,	 on	 a	 straight	 line	 basis	
over	 the	 remaining	 period	 to	 maturity	 of	
these	securities.	

	 	 c.	 AT1	Bonds,	under	policyholder’s	non-linked	
funds	are	valued	using	CRISIL	Bond	Valuer.

	 	 d.	 The	realised	gain	or	loss	on	debt	securities	
is	 the	 difference	 between	 the	 net	 sale	
consideration	and	the	amortised	cost	in	the	
books	of	the	company.

  B.  Debt  Securities,  Money  Market  Instruments 
and  Additional  Tier-1  Bonds  (AT1  Bonds)  of 
Policyholders’ linked funds: 

	 	 a.	 All	 debt	 securities,	 including	 government	
securities	 and	 AT1	 Bonds,	 under	
policyholders’	linked	funds	are	valued	using	
CRISIL	Bond	Valuer/	CRISIL	Gilt	Prices,	as	
applicable.

	 	 b.	 The	discount	 or	 premium	on	 fixed	 income	
securities	/	money	market	instruments	which	
is	the	difference	between	the	purchase	price	
and	 the	 redemption	 amount	 is	 amortised	
and	recognized	in	the	revenue	account	on	a	
straight	line	basis	over	the	remaining	period	
to	maturity	of	these	securities.

	 	 c.	 Unrealised	 gains	 or	 losses	 arising	 on	
valuation	 of	 debt	 securities	 including	
Government	Securities	are	accounted	for	in	
the	Revenue	Account.

	 	 d.	 The	realised	gain	or	loss	on	debt	securities	
held	for	linked	business	and	AT1	bonds	for	
linked	as	well	as	other	than	linked	business	
is	 the	 difference	 between	 the	 net	 sale	
consideration	and	weighted	average	cost.

  C.  For both Linked and Non Linked:-
	 	 a.	 Listed	 equity	 shares	 and	 equity	 ETFs	 are	

valued	and	stated	at	fair	value,	using	the	last	
quoted	closing	prices	on	the	National	Stock	
Exchange	(NSE),	at	the	balance	sheet	date.	
If	 the	 equity	 shares	 and	 equity	 ETFs	 are	
not	traded	on	the	NSE,	then	closing	prices	
of	 the	 Bombay	 Stock	 Exchange	 (BSE)	 is	
considered.

	 	 b.	 Unlisted	equity	shares	are	stated	at	historical	
cost.	 A	 provision	 is	 made	 for	 diminution,	
if	 any,	 in	 the	 value	 of	 these	 shares	 to	 the	
extent	 that	 such	 diminution	 is	 other	 than	
temporary.
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	 	 c.	 Equity	 shares	 acquired	 through	 primary	
markets	 and	 awaiting	 listing	 are	 valued	 at	
their	issue	price.

	 	 d.	 Mutual	 fund	 units	 are	 valued	 at	 previous	
day’s	Net	Asset	Value.	AIF	units	are	valued	
at	the	latest	available	net	asset	value	of	the	
respective	fund.

	 	 e.	 The	 realised	 gain	 /	 loss	 is	 the	 difference	
between	 the	 net	 sale	 consideration	 and	
weighted	 average	 cost.	 In	 case	 of	 linked	
funds,	 unrealised	 gains	 /	 losses	 are	
recognised	in	the	respective	fund’s	revenue	
account	as	fair	value	change.	For	other	than	
linked	 business,	 unrealized	 gain	 /	 loss	 on	
changes	in	fair	value	of	listed	equity	shares	
and	mutual	funds	are	taken	to	the	Fair	Value	
Change	 account	 and	 are	 carried	 to	 the	
Balance	Sheet.

	 	 f.	 Securities	with	call	option	are	valued	at	the	
lower	of	the	value	as	obtained	by	valuing	the	
security	upto	final	maturity	date	or	 the	call	
option	date.	 In	case	 there	are	multiple	call	
options,	the	security	is	valued	at	the	lowest	
value	 obtained	 by	 valuing	 the	 security	 at	
various	call	dates	or	upto	the	final	maturity	
date.

	 	 g.	 Securities	with	put	option	are	valued	at	the	
higher	of	 the	value	as	obtained	by	valuing	
the	 security	upto	 final	maturity	date	or	 the	
put	option	date.	 In	case	 there	are	multiple	
put	 options,	 the	 security	 is	 valued	 at	 the	
highest	 value	 obtained	 by	 valuing	 the	
security	at	various	put	dates	or	upto	the	final	
maturity	date.

	 	 h.	 The	securities	with	both	put	and	call	option	
on	 the	 same	 day	 would	 be	 deemed	 to	
mature	 on	 the	 put/call	 date	 and	would	 be	
valued	on	a	yield	to	maturity	basis,	by	using	
spreads	over	the	benchmark	rate	based	on	
the	matrix	released	by	CRISIL.

	 	 i.	 Instruments	bought	on	‘reverse	repo’	basis	
are	valued	at	cost	plus	interest	accrued	on	
reverse	repo	rate.

	 	 j.	 All	 investments	 maturing	 within	 twelve	
months	 from	 the	 balance	 sheet	 date	 are	
classified	 as	 short-term	 investments.	 All	
other	 investments	 are	 classified	 as	 long-
term	investments.

	 	 k.	 Transfers	of	Investments	from	Shareholders’	
funds	 to	 the	 Policyholders’	 funds	 to	 meet	
the	 deficit	 in	 the	 policyholders’	 account	
are	effected	at	 the	 lower	of	amortised	cost	
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/	 book	 cost	 or	 market	 value	 in	 respect	 of	
all	debt	securities	 including	money	market	
instruments	and	at	the	market	value	in	case	
of	other	securities.

	 	 l.	 In	 case	 of	 linked	 funds,	 Inter-fund	 transfer	
of	debt	securities	 relating	 to	Policyholders’	
Funds	 is	 effected	 at	 current	market	 value.	
Inter	 fund	 transfer	 of	 equity,	 preference	
share,	ETFs	and	government	securities	are	
effected	during	market	hours	at	the	market	
price	of	the	latest	trade.

	 	 m.	 No	 transfers	 of	 investments	 are	 made	
between	non	linked	Policyholders’	funds.

	 	 n.	 The	purchase	and	sale	of	equity,	preference	
shares,	 ETF’s,	 InvIT’s	 and	 Government	
Securities	 between	 unit	 linked	 funds	 is	
accounted	 for	 at	 the	 prevailing	 market	
price	 on	 the	 date	 of	 purchase	 or	 sale	 of	
investments,	 if	 prevailing	 market	 price	 of	
any	security	 is	not	available	on	the	date	of	
transfer	of	investment,	then	the	last	available	
price	is	considered.	In	case	of	debt	securities	
other	 than	Government	Securities,	 transfer	
of	 investments	 is	 accounted	 at	 prevailing	
yield.

	 	 o.	 The	 carrying	 amounts	 of	 investments	 are	
reviewed	 at	 each	 balance	 sheet	 date,	
whether	there	is	any	indicator	of	impairment	
based	 on	 internal	 /	 external	 factors.	 An	
impairment	loss	is	recognised	as	an	expense	
and	disclosed	under	the	head	‘Provision	for	
diminution	 in	the	value	of	 investment	(net)’	
in	 the	Revenue/	 Profit	 or	 Loss	 account,	 to	
the	 extent	 of	 difference	 between	 the	 re-
measured	fair	value	and	the	acquisition	cost	
as	 reduced	 by	 any	 previous	 impairment	
loss	 recognised	 as	 expense	 in	 Revenue/	
Profit	 and	 Loss	 Account.	 Any	 reversal	 of	
impairment	 loss,	 earlier	 recognised	 in	 the	
Revenue	/Profit	and	Loss	Account	shall	be	
recognised	 in	 Revenue/	 Profit	 and	 Loss	
Account	respectively.

	 	 p.	 In	 accordance	 with	 regulations	 on	
“Prudential	 norms	 for	 income	 recognition,	
asset	 classification,	 provisioning	 and	
other	 related	 matters	 in	 respect	 of	 debt	
portfolio”,	 adequate	 provisions	 are	 made	
to	 cover	 amounts	 outstanding	 in	 respect	
of	 all	 NPA’s.	 All	 assets	 where	 the	 interest	
and	 /	 or	 instalment	 of	 principal	 repayment	
remain	overdue	for	more	than	90	days	at	the	
Balance	Sheet	date	are	classified	as	NPA.
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3.3  Disposal of Investments

	 Profit	/	Loss	on	sale	of	 Investments	classified	as	HTM	
category	 is	 recognized	 in	 the	 Profit	 &	 Loss	 Account	
based	on	the	weighted	average	cost	/	book	value	of	the	
related	Investments	and	an	amount	equivalent	of	profit	
on	sale	of	Investments	in	“Held	to	Maturity”	classification	
is	appropriated	to	Capital	Reserve	Account.

	 Profit/loss	on	sale	of	Investment	in	AFS/HFT	category	is	
recognized	in	profit	and	loss	account.	

3.4  Accounting for repo/reverse repo

	 The	 Bank	 has	 adopted	 the	 Uniform	 Accounting	
Procedure	 prescribed	 by	 the	 RBI	 for	 accounting	
of	 Market	 Repo	 and	 Reverse	 Repo	 transactions	
[Including	 the	 Liquidity	Adjustment	 Facility	 (LAF)	with	
the	 RBI	 vide	 circular	 no.	 RBI/2016-17/FMOD.MAOG.
No.	 /01.01.001/2016-17	 Dated	 September	 15,	 2016.	
Repo	 and	 Reverse	 Repo	 Transactions	 are	 treated	 as	
Collaterised	 Borrowing	 /	 Lending	 Operations	 with	
an	 agreement	 to	 repurchase	 on	 the	 agreed	 terms.	
Securities	sold	under	Repo	are	continued	to	be	shown	
under	 investments	 and	 Securities	 purchased	 under	
Reverse	Repo	are	not	 included	 in	 investments.	Costs	
and	Revenues	are	accounted	for	as	interest	expenditure	
/	income,	as	the	case	may	be.	

3.5  Investment fluctuation reserve 

	 With	a	view	to	building	up	of	adequate	reserves	to	protect	
against	increase	in	yields,	RBI	through	circular	number	
RBI/2017-18/147	 DBR.No.BP.	 BC.102/21.04.048/2017-
18	dated	April	2,	2018,	advised	all	banks	to	create	an	
IFR	with	effect	from	the	FY	2018-19.	

	 Transferred	to	IFR	will	be	lower	of	the	following	(i)	net	
profit	on	sale	of	investments	during	the	year	or	(ii)	net	
profit	for	the	year	less	mandatory	appropriations,	until	
the	amount	of	IFR	is	at	least	2	percent	of	the	HFT	and	
AFS	portfolio,	on	a	continuing	basis.

3.6  Derivatives

	 The	Bank	presently	deals	in	interest	rate	and	currency	
derivatives.	 The	 interest	 rate	 derivatives	 dealt	 with	
by	 the	Bank	 are	Rupee	 Interest	Rate	Swaps,	 Foreign	
Currency	Interest	Rate	Swaps,	Exchange	traded	Rupee	
Interest	 Rate	 Future	 and	 Forward	 Rate	 Agreements.	
Currency	Derivatives	dealt	with	by	the	Bank	are	Options,	
Currency	swaps	and	Exchange	traded	Currency	Future.	
The	Bank	undertakes	derivative	transactions	for	market	
making/trading	and	hedging	on-balance	 sheet	 assets	
and	liabilities.

3.7	 Valuation

	 Based	 on	 RBI	 guidelines,	 Derivatives	 are	 valued	 as	
under:

	 The	 hedge/	 non-hedge	 transactions	 are	 recorded	
separately.	Derivative	contracts	designated	as	hedges	
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are	 not	 marked	 to	 market	 unless	 their	 underlying	 is	
marked	to	market.	In	cases	where	the	underlying	of	the	
hedge	 is	 not	 subject	 to	mark	 to	market,	 the	 hedging	
instrument	 is	 to	 be	 accounted	 for	 on	 accrual	 basis.	
Trading	derivative	positions	are	marked	to	market	and	
the	resulting	losses,	if	any,	are	recognized	in	the	Profit	
and	Loss	Account	and	Profit,	if	any,	is	ignored.	Income	
and	 expenditure	 relating	 to	 interest	 rate	 swaps	 are	
recognized	on	 the	 settlement	date.	Gains/	 Losses	on	
termination	of	 the	 trading	swaps	are	 recorded	on	 the	
termination	date	as	immediate	income/expenditure.

	 For	the	purpose	of	valuation,	the	fair	value	of	the	total	
swap	 is	 computed	 on	 the	 basis	 of	 the	 amount	 that	
would	be	 receivable	or	payable	on	 termination	of	 the	
swap	agreements	as	on	the	Balance	sheet	date.	Losses	
arising	there	from,	if	any,	are	fully	provided	for,	while	the	
profits,	if	any,	are	ignored.	

	 The	 Bank	 follows	 the	 option	 premium	 accounting	
principle	 prescribed	 by	 FEDAI.	 Premium	 on	 option	
transaction	is	recognized	as	income/expense	on	expiry	
or	early	termination	of	the	transaction.	

	 The	 amounts	 received/paid	 on	 cancellation	 of	 option	
contracts	 are	 recognized	 as	 realized	 gains/losses	 on	
options.	 Charges	 receivable/payable	 on	 cancellation/	
termination	of	foreign	exchange	forward	contracts	and	
swaps	are	recognized	as	income/expense	on	the	date	
of	cancellation/	termination.

	 Valuation	of	Interest	Rate	Futures	(IRF)	is	carried	out	on	
the	basis	of	the	daily	settlement	price	of	each	contract	
provided	by	the	exchange.

	 Contingent	Liabilities	on	account	of	derivative	contracts	
denominated	 in	 foreign	 currencies	 are	 reported	 at	
closing	 rates	 of	 exchange	 notified	 by	 FEDAI	 at	 the	
Balance	Sheet	date.

4.  ADVANCES 

4.1	 Advances	 in	 India	 are	 classified	 as	 Standard,	 Sub-
standard,	 Doubtful	 or	 Loss	 assets	 and	 provision	 for	
advances	are	made	as	per	the	Prudential	Norms	of	the	
RBI	except	as	stated	in	para	4.3.	In	respect	of	Advances	
made	in	overseas	branches,	Advances	are	classified	in	
accordance	with	 Prudential	 Norms	 prescribed	 by	 the	
RBI	or	local	laws	of	the	host	country	in	which	advances	
are	made,	whichever	is	more	stringent.

4.2 Advances	 are	 net	 of	 specific	 loan	 loss	 provisions,	
interest	 suspense,	 amount	 received	 and	 held	 in	 suit-
filed	Sundry	Deposits	and	Claims	Received.	

4.3	 As	 a	 constant	 practice,	 the	 Bank	 has	 made	 the	
additional	provision	on	the	following:

	 •	 Provision	@	20%	on	 the	Secured	Sub-standard	
Advances	as	against	the	Regulatory	requirement	
of	15%.
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	 •	 Provision	 is	 made	 on	 Non-fund	 based	 facilities	
of	 NPA	 Borrowers	 by	 applying	 50%	 Credit	
conversion	 factor	 (CCF).	The	provision	 is	based	
on	 the	 Asset	 class	 of	 fund	 based	 facility	 of	 the	
Borrower	

	 •	 Bank	 has	 also	made	 100%	provision	 in	 respect	
of	 existing	 NPA	 accounts	 which	 are	 more	 than	
6	months	 old	 and	 collateral	 free	 viz	 Auto	 Loan,	
Education	Loan	and	Personal	Loan	.

	 •	 With	 respect	 to	 Loan	 against	 mortgage	 of	
properties	which	are	secured	(collateral)	and	are	
NPA	for	more	than	2	years,	Bank	has	made	100%	
provision	

	 •	 Bank	has	also	made	100%	provision	in	respect	of	
existing	NPA	accounts	viz	Loan	for	Tractors/	tiller/	
Power	tillers	which	are	6	month	old.

4.4	 In	 respect	 of	 Restructured	 accounts,	 Provision	 for	
diminution	 in	 fair	 value	 of	 restructured	 advances	
is	 measured	 in	 net	 present	 value	 terms	 as	 per	 RBI	
guidelines	 for	 accounts	where	 total	 dues	 to	bank	are	
Rupees	 One	 crore		 and	 above.	 For	 other	 accounts,	
the	 provision	 for	 diminution	 in	 fair	 value	 is	 computed	
notionally	at	5%	of	total	exposure	to	the	bank	as	per	RBI	
Guidelines.

4.5	 In	case	of	sale	of	financial	assets	to	Asset	Reconstruction	
Company	 (ARC)	 /	 Securitization	 Company	 (SC),	 the	
bank	 is	 following	 the	 guidelines	 issued	 by	 Reserve	
Bank	 of	 India.	 At	 present,	 the	 guideline	 followed	 by	
the	Bank	 is	 that	 if	 the	sale	 is	at	a	price	below	the	net	
book	value	(NBV),	(i.e.	Book	value	less	provisions	held)	
the	shortfall	is	debited	to	the	profit	and	loss	account	in	
the	same	year.	If	the	sale	value	is	higher	than	the	NBV,	
excess	provision	is	reversed	to	profit	&	loss	account	in	
the	year	the	amounts	are	received.

	 In	case	of	sale	of	financial	assets	to	banks,	and	the	sale	
is	at	a	price	below	the	net	book	value	(NBV),	(i.e.	Book	
value	less	provisions	held)	the	shortfall	is	debited	to	the	
profit	and	loss	account	in	the	same	year.	If	the	sale	value	
is	higher	 than	 the	NBV,	excess	provision	 shall	 be	not	
reversed	but	will	be	utilised	to	meet	the	shortfall	/	loss	
on	 account	 of	 sale	 of	 other	 non-performing	 financial	
assets.

5  FLOATING PROVISIONS

	 The	 Bank	 has	 a	 policy	 for	 creation	 and	 utilisation	
of	 floating	 provisions	 separately	 for	 advances,	
investments	 and	 general	 purposes.	 The	 quantum	 of	
floating	provisions	to	be	created	is	assessed	every	year.	 
The	 floating	 provisions	 are	 utilised	 only	 for	 
contingencies	 under	 extraordinary	 circumstances	
specified	in	the	policy	with	prior	permission	of	Reserve	
Bank	of	India.
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6  FIXED ASSETS 

6.1	 Premises	and	other	fixed	assets	are	stated	at	historical	
cost	 (or	 revalued	amounts,	as	 the	case	may	be),	 less	
accumulated	 depreciation	 and	 impairment	 losses,	
if	 any.	 Cost	 comprises	 the	 purchase	 price	 and	 any	
attributable	 cost	 of	 bringing	 the	 asset	 to	 its	 working	
condition	for	its	intended	use.	Subsequent	expenditure	
incurred	on	assets	put	to	use	is	capitalised	only	when	it	
increases	the	future	benefit	/	functioning	capability	from	
/	of	such	assets.	Profit	on	sale	of	immovable	properties	
are	being	formed	part	of	profit	and	loss	account	of	the	
Bank.	

6.2	 Revaluation	of	Fixed	Assets

	 Portfolio	 of	 immovable	 properties	 is	 revalued	
periodically	by	an	independent	valuer	to	reflect	current	
market	 valuation.	All	 land	and	building	owned	by	 the	
Bank	and	used	as	branches,	administrative	offices,	staff	
quarters	etc.	are	grouped	under	Bank’s	own	premises	
in	 fixed	 assets	 category.	 Appreciation	 as	 per	 latest	
valuation	 report,	 if	 any,	 on	 revaluation	 is	 credited	 to	
Revaluation	Reserve	under	Capital	Reserves.	Additional	
Depreciation	 on	 the	 revalued	 asset	 is	 charged	 to	 the	
Profit	 and	 Loss	 Account	 and	 appropriated	 from	 the	
Revaluation	Reserves	to	Other	Revenue	Reserve.	

6.3	 Premises	include	land	and	building	under	construction.

7  RESERVES AND SURPLUS

	 Revenue	 and	 other	 Reserves	 include	 Statutory	
Reserves	created	by	foreign	branches/	subsidiaries	as	
per	applicable	local	laws	of	the	respective	countries.

8  REVENUE RECOGNITION

8.1	 Income	 (other	 than	 item	 referred	 in	 Paragraph	 8.2)/	
expenditure	 is	generally	 recognised	on	accrual	basis.	
In	 case	 of	 foreign	 offices,	 income/	 expenditure	 is	
recognised	as	per	the	local	laws	of	the	country	in	which	
the	respective	foreign	office	is	located.	

8.2	 Income	by	way	of	 Fees,	 all	Commissions	 (other	 than	
on	 Government	 business	 and	 commission	 from	 sale	
of	 third	 party	 products),	 Commission	 on	Guarantees,	
Letter	of	Credits,	Exchange	and	Brokerage	and	Interest	
on	Advance	Bills	are	accounted	for	on	realisation	basis.	
Dividend	on	shares	in	Subsidiaries,	joint	ventures	and	
associates	is	accounted	on	realisation	basis.

8.3	 In	view	of	uncertainty	of	collection	of	 income	in	cases	
of	Non-performing	Assets/Investments,	such	income	is	
accounted	 for	 only	 on	 realisation	 in	 terms	 of	 the	RBI	
guidelines.

8.4	 Lease	where	risks	&	rewards	of	ownership	are	retained	
by	 lessor	 are	 classified	 as	 Operating	 Lease	 as	 per	
AS	 19	 (Leases).	 Lease	 payments	 on	 such	 lease	 are	
recognised	 in	Profit	&	Loss	Account	on	a	straight	 line	
basis	over	the	lease	tern	in	accordance	with	AS	19.
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8.5	 Appropriation	of	recoveries	in	NPA	accounts	:	

	 Recoveries	effected	in	the	account	(including	recovery	
under	 Public	Money	Recovery	Act)	 from	 time	 to	 time	
should	be	appropriated	in	the	following	manner:	

	 •	 towards	 all	 costs,	 commission,	 charges	 and	
expenses	paid	or	incurred	by	the	Bank

	 •	 towards	 interest,	 additional	 interest,	 further	
interest,	penal	interest	due	to	the	Bank

	 •	 towards	payment	of	the	principal	money

	 Recovery	 in	 suit	 filed/	 decreed	 accounts	 should	 be	
appropriated:

	 •	 As	per	the	directives	of	the	concerned	Court.

	 •	 In	 the	 absence	 of	 specific	 directives	 from	 the	
Court,	as	applicable	to	non-suit	filed	accounts.

	 Recovery	 by	 settlement	 through	 compromise/NCLT	
Resolution:

	 In	 case	 of	 Resolution/Settlement	 through	 NCLT	 or	
compromise	 sanctioned	account,	 recovery	 should	be	
appropriated	as	per	the	terms	of	compromise	sanction/
resolution	settlement.

  Merchant Banking:

	 Revenue	is	recognized	based	on	the	nature	of	activity,	
when	consideration	can	be	reasonably	measured	and	
there	exists	a	reasonable	certainty	of	its	recovery.

	 a.	 Income	 from	 Investment	 Banking	 comprises	
of	 revenue	 from	 different	 activities	 of	 the	
organization	and	Includes	revenue	from	Valuation	
Services,	 Vetting	 Project	 Appraisal,	 Debt	 and	
Equity	 Issue	 Management,	 investment	 Banking	
Services,	Techno-Economic	Viability	studies,	and	
Lead	 Arranger	 Services,	 debt	 syndication,	 debt	
restructuring	and	related	areas.

	 b.	 The	 revenue	 in	 these	 cases	 recognized	 on	
the	 basis	 of	 accrual	 as	 and	 when	 the	 amount	
becomes	 due	 on	 the	 completion	 of	 various	
stages	 of	 the	 assignment	 as	 per	 the	 terms	 and	
Conditions	of	the	Memorandum	of	Understanding	
entered	into	between	the	Company	and	the	Client	
and	assessing	the	certainty	of	its	recovery.

	 c.	 Income	 from	 Broking	 activities	 comprises	
brokerage	 received	 on	 trades	 executed	 on	 the	
exchanges.	 The	 brokerage,	 net	 of	 Stamp	 Duty,	
STT	 Charges,	 Exchanges	 Transaction	 Charge	
and	 applicable	 indirect	 tax	 (service	 tax	 /	 GST),	
is	recognized	on	accrual	basis	but	only	after	the	
amount	becomes	determinable	on	a	reasonable	
basis.

	 d.	 Wealth	 Management	 comprises	 income	 from	
advisory	 and	 research	 fees	 and	 income	 from	
mutual	fund	distribution.	Income	from	mutual	fund	
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distribution	 comprises	 brokerage	 received	 on	
distribution	of	mutual	funds	and	other	investment	
products.	 The	 brokerage	 amount	 includes	 both	
Trail	Commission	and	Upfront	Commission.	 It	 is	
recognized	 on	 accrual	 basis	 but	 only	 after	 the	
amount	becomes	determinable	on	a	reasonable	
basis.

	 e.	 Income	 from	 Term	 Deposits	 being	 the	 interest	
received	from	Bank	 in	respect	of	 the	 Investment	
of	 the	 surplus	 funds	 for	 a	 short	 term	 period	 is	
recognized	on	accrual	basis.

	 f.	 Income	 from	 Tax-free	 bonds	 being	 the	 interest	
received	from	the	entity	issuing	such	instruments	
in	 respect	of	 the	 investment	of	 the	 surplus	 fund	
for	 a	 long-term	period	 is	 recognized	 on	 accrual	
basis.

	 g.	 Income	from	Liquid	Mutual	Fund	is	recognized	in	
the	period	 in	which	 the	 investment	 is	 redeemed	
and	realized

  Trustee Operations:

	 a.	 Mutual	 Fund	 Trusteeship	 fee	 is	 recognised	 at	
specific	 rates	 agreed	 with	 relevant	 schemes,	
applied	on	the	average	daily	Net	Assets	of	each	
scheme,	 and	 are	 in	 conformity	 with	 the	 limits	
specified	under	SEBI	(Mutual	Funds)	Regulations,	
1996.

	 b.	 Revenue	is	recognized	when	there	is	reasonable	
certainity	of	its	ultimate	realization	/collection.

  Asset Management:

	 a.	 Investment	Management	fee:

	 	 Investment	 management	 fee	 are	 recognised	
net	of	GST	on	an	accrual	basis	as	a	percentage	
of	 the	 average	 daily	 net	 assets	 of	 schemes	 of	
Baroda	 Mutual	 Fund(excluding	 on	 investments	
made	 by	 the	 company	 in	 the	 schemes,	 intra	 –	
scheme	 investments	 and	 schemes	 investment	
in	fixed	deposit	 for	certain	category	of	 schemes	
),such	 that	 it	does	not	exceed	 the	expense	 limit	
prescribed	by	the	Securities	and	Exchange	Board	
of	India(	SEBI)	(Mutual	Funds)	Regulations,	1996	
and	any	further	amendments	(	the	Regulations)	or	
offer	document	of	the	respective	schemes.

	 b.	 Investment	Advisory	&	Research	fees:

	 	 Investment	 advisory	 &	 research	 fee	 are	
recognised	 in	 accordance	 with	 the	 respective	
terms	of	contract	with	counter	parties.

	 c.	 Other	income:

	 	 Interest	income	is	accounted	on	accrual	basis.

	 	 Purchase	and	sale	of	 investments	 is	recorded	
on	 the	 trade	 date.	 The	 profit/Loss	 on	 sale	 of	
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investments	 is	 recognized	 in	 the	Statement	of	
profit	and	loss	on	the	trade	date.	Profit	or	loss	
on	 sale	 of	 investments	 is	 determined	 using	
simple	average	cost	method.

  Credit Card Operations:

	 a.	 Revenue	from	services	 is	 recognized	on	accrual	
basis,	unless	otherwise	stated.	

	 b.	 Fees	income	is	accounted	as	and	when	billed	to	
customer.

	 c.	 In	 view	 of	 uncertainty	 of	 realization	 of	 income	
in	 case	 of	 Non-Performing	 Assets	 (NPA)	 such	
income	is	accounted	for	only	on	receipt	basis.	

	 d.	 Recovery	from	bad	debts	written	off	is	recognized	
as	income	on	the	basis	of	actual	realization	from	
customer.

	 e.	 Income	on	deployment	of	funds	is	recognized	on	
accrual	basis.	

	 f.	 The	 income	 accrued	 but	 not	 billed	 till	 the	 year	
end,	are	accounted	for	on	estimated	basis	without	
considering	the	applicable	indirect	taxes	like	GST.	
The	applicable	indirect	taxes,	on	such	income	are	
accounted	for	in	the	year	of	actual	billing.

  Life Insurance:
	 a.	 Premium	for	non-linked	policies	is	recognized	as	

income	 when	 due	 from	 policyholders.	 For	 unit	
linked	business,	premium	 income	 is	 recognized	
when	the	associated	units	are	created.

	 b.	 For	 non-linked	 variable	 insurance	 business,	
premium	is	recognized	as	income	on	the	date	of	
receipt.

	 c.	 Premium	 on	 lapsed	 policies	 is	 recognized	 as	
income	when	such	policies	are	reinstated.

	 d.	 Premium	 is	 inclusive	 of	 Good	 and	 Service	 Tax	
(GST)applicable	on	charges.

	 e.	 In	case	of	unit	linked	business,	Top	up	premiums	
paid	 by	 policyholders	 are	 considered	 as	 single	
premium	 and	 recognized	 as	 income	 when	 the	
associated	units	are	created.

	 f.	 Income	 from	 unit	 linked	 policies,	 which	 include	
asset	 management	 fees	 and	 other	 charges,	 if	
any,	are	 recovered	 from	 the	unit	 linked	 funds	 in	
accordance	with	terms	and	conditions	of	policies	
and	recognized	when	due.

	 g.	 Reinsurance	premium	ceded	is	accounted	for	at	
the	 time	 of	 recognition	 of	 the	 premium	 income	
in	 accordance	with	 the	 terms	 and	 conditions	 of	
the	 relevant	 treaties	 with	 the	 reinsurers.	 Impact	
on	 account	 of	 subsequent	 revisions	 to	 or	
cancellations	 of	 premium	 are	 recognized	 in	 the	
year	in	which	they	occur.
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	 h.	 Income	 from	 Investments	 are	 recognised	on	 an	
accrual	basis.	 Interest	 income	on	 investments	 is	
recognised	on	accrual	basis.

	 i.	 Accretion	of	discount	and	amortisation	of	premium	
relating	to	debt	securities	is	recognised	over	the	
holding	/	maturity	period	on	a	straight-line	basis.

	 j.	 Dividend	income,	 in	respect	of	other	than	linked	
business,	is	recognised	when	the	right	to	receive	
dividend	 is	 established.	 Dividend	 income,	 in	
respect	of	 linked	business,	 is	recognised	on	the	
`ex-dividend	date’.

	 k.	 Realised	gain	 /	 loss	on	debt	 securities	 for	other	
than	 linked	 business	 is	 the	 difference	 between	
the	 sale	 consideration	 net	 of	 expenses	 and	 the	
weighted	average	amortised	cost	as	on	the	date	
of	sale.	Realised	gain	/	loss	on	debt	securities	for	
linked	business	is	the	difference	between	the	sale	
consideration	net	of	expenses	and	the	weighted	
average	book	cost	as	on	the	date	of	sale.

	 l.	 Profit	 or	 loss	 on	 sale	 of	 equity	 shares	 /	 mutual	
fund	 units	 is	 the	 difference	 between	 the	 sale	
consideration	net	of	expenses	and	the	weighted	
average	 book	 cost.In	 respect	 of	 other	 than	 unit	
linked	 business,	 the	 profit	 or	 loss	 includes	 the	
accumulated	changes	in	the	fair	value	previously	
recognised	in	Balance	Sheet	as	“Revenue	&	Other	
Reserves	(Schedule	2)“	and	“Liabilities	relating	to	
Policyholders	 in	 Insurance	 Business	 (Schedule	
5)”	respectively,	in	the	Balance	Sheet

	 m.	 Deaths	 and	 rider	 claims	 are	 accounted	 for	 on	
receipt	 of	 intimation.	 Benefits	 paid	 consist	 of	
policy	 benefit	 amounts	 and	 claim	 settlement	
costs,	where	applicable.

	 n.	 For	non	linked	business,	Annuity	benefits,	money	
back	 payments,	 survival	 benefit	 and	 maturity	
claims	 are	 accounted	 for	 when	 due.	 Surrender	
and	withdrawals	are	accounted	on	the	receipt	of	
request.

	 o.	 For	 linked	 business,	 Maturity	 claims	 are	
accounted	for	ondue	basis	when	the	associated	
units	are	cancelled.	Surrenders	and	withdrawals	
are	accounted	 for	on	 receipt	of	 intimation	when	
associated	units	are	cancelled.

	 p.	 Reinsurance	recoverable	thereon	is	accounted	for	
in	the	same	period	as	the	related	claim.	Repudiated	
claims	 disputed	 before	 judicial	 authorities	 are	
provided	 for	 based	 on	 management	 prudence	
considering	 the	 facts	and	evidences	available	 in	
respect	of	such	claims.

	 q.	 Acquisition	cost	is	expensed	in	the	period	in	which	
they	are	incurred.	Acquisition	costs	mainly	consist	
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of	 commission	 to	 insurance	 intermediaries,	
medical	 costs,	 policy	 printing	 expenses,	 stamp	
duty	 and	 other	 related	 expenses	 to	 source	
and	 issue	 the	 policy.	 Clawback	 of	 the	 first	 year	
commission	paid,	 if	any,	 in	future	are	accounted	
at	the	time	of	recovery.

9  EMPLOYEE BENEFITS 

9.1	 PROVIDENT	FUND	

	 Provident	fund	is	a	statutory	obligation	as	per	Bank	of	
Baroda	PF	Rules	as	 the	Bank	pays	fixed	contribution	
at	 pre-determined	 rates.The	 obligation	 of	 the	Bank	 is	
limited	 to	 such	 fixed	 contribution.	 The	 contributions	
are	 charged	 to	 Profit	 and	 Loss	 Account.	 The	 fund	 is	
managed	by	Bank	of	Baroda	Provident	Fund	Trust.

9.2	 GRATUITY

	 Gratuity	liability	is	a	statutory	obligation	being	higher	of	
gratuity	payment	as	per	Bank	of	Baroda	Gratuity	Fund	
Rules	 and	 Regulations	 and	 Payment	 of	 Gratuity	 Act	
1972.	This	 is	provided	for	on	the	basis	of	an	actuarial	
valuation	 made	 at	 the	 end	 of	 the	 financial	 year.	 The	
gratuity	liability	is	funded	by	the	bank	and	is	managed	
by	Bank	of	Baroda	Gratuity	Fund	Trust.

9.3	 PENSION

	 Pension	 liability	 is	 a	 defined	 benefit	 obligation	 under	
Bank	of	Baroda	Employees	Pension	Regulations	1995	
and	 is	provided	 for	on	 the	basis	of	actuarial	valuation	
made	at	the	end	of	the	financial	year,	for	the	employees	
who	have	joined	Bank	up	to	March	31,	2010	and	opted	
for	pension.	The	pension	liability	is	funded	by	Bank	of	
Baroda	(Employees)	Pension	Fund	Trust.	

	 New	Pension	Scheme	which	is	applicable	to	employees	
who	joined	bank	on	or	after	April	1,	2010	is	a	defined	
contribution	 scheme,	 Bank	 pays	 fixed	 contribution	 at	
pre	determined	rate	and	 the	obligation	of	 the	Bank	 is	
limited	 to	 such	 fixed	 contribution.	 The	 contribution	 is	
charged	to	Profit	and	Loss	Account.

9.4	 COMPENSATED	ABSENCES

	 Accumulating	compensated	absences	such	as	Privilege	
Leave	and	unavailed	sick	leave	are	provided	for	based	
on	actuarial	valuation.

9.5	 OTHER	EMPLOYEE	BENEFITS

 Other	Employee	benefits	such	as	Leave	Encashment,	
Leave	 Fare	 Concession	 and	 Additional	 Retirement	
Benefit	 on	 Retirement	 are	 provided	 for	 based	 on	
actuarial	valuation.

	 In	respect	of	overseas	branches	and	offices,	the	benefits	
in	respect	of	employees	other	than	those	on	deputation	
are	valued	and	accounted	for	as	per	laws	prevailing	in	
the	respective	territories.
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10   :
10.1							(		 		

10.3		10.4		 		 		,		)	
	 	 	 	 	 ,	 2013	 	
	 II 		 		 .	 		 	
	,									
			.

 .
Sr. No.


Category

   
Effective Rate of  
Depreciation

 
Depreciation  
Method

1.    FURNITURE & FITTINGS
a.	 		 Furniture	&	Fittings 25.89% 	

Written	Down	Value

b.	 	,			  
	 Air-conditioning	Plants,	Other	Plant	etc.

18.1% 	
Written	Down	Value

c.	 			
	 Safe	Deposit	Vault	Equipments

18.1% 	
Written	Down	Value

d.	 	,					
	 Cash	Vans,	Jeeps,	Scooters	&	Other	Vehicles

	
Written	Down	Value

- 		
- Two	wheelers

25.89% 	
Written	Down	Value

- 		
- Four	Wheelers

31.23% 	
Written	Down	Value

e.	 		
	 Office	Equipment

45.07% 	
Written	Down	Value

2. 			
BANK’S	OWN	PREMISES

	
Written	Down	Value

- 		
-	 RCC	Frame	Structure

4.87% 	
Written	Down	Value

- 				
-	 Without	RCC	Frame	Structure

9.50% 	
Written	Down	Value

10.2						,	(		10.3			
	)									
					.

10.3												
		 		 ,	 	 	 	 	 		
-					 		33.33%		
						.		,				
				,										
		.

10.4	 	 	 	 	 	 	 	 	 	 20%	
						.

10.5					/						
					.

10.6														
						()			.

10  DEPRECIATION

10.1	 Depreciation	on	Fixed	Assets	in	India	[other	than	those	
referred	 in	 Paragraph	 10.3	 and	 10.4]	 is	 provided	 in	
accordance	 with	 Schedule	 II	 to	 the	 Companies	 Act,	
2013,	as	per	following	table,	except	in	case	of	revalued	
assets,	 in	 respect	 of	 which	 depreciation	 is	 provided	
on	the	basis	of	estimated	useful	 life	of	 these	revalued	
assets

10.2	 Depreciation	on	Fixed	Assets	outside	India	[other	than	
those	 referred	 to	 in	 Para	 10.3	 below]	 is	 provided	 as	
per	local	laws	or	prevailing	practices	of	the	respective	
territories.	

10.3	 Depreciation	 on	Computers	 and	Software	 forming	 an	
integral	 part	 of	 Computer	 Hardware,	 in	 and	 outside	
India	 is	 provided	 on	Straight	 Line	Method	 at	 the	 rate	
of	33.33%	p.a.,	as	per	the	guidelines	of	RBI.	Computer	
software	not	forming	part	of	an	integral	part	of	hardware	
is	charged	directly	to	Profit	and	Loss	Account.

10.4	 Depreciation	 on	 ATMs	 is	 provided	 on	 Straight	 Line	
Method	at	the	rate	of	20%	p.a.

10.5	 Depreciation	 on	 additions	 is	 provided	 proportionately	
from	the	date	of	purchase/put	to	use..

10.6	 Cost	 of	 leasehold	 land	 and	 leasehold	 improvements	
are	amortised	over	the	period	of	lease
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10.7	 The	 increase	 in	 Net	 Book	 Value	 of	 the	 asset	 due	 to	
latest	available	revaluation	is	credited	to	the	Revaluation	
Reserve	Account	without	routing	through	the	Profit	and	
Loss	Account.	Additional	Depreciation	on	the	revalued	
asset	 is	 charged	 to	 the	 Profit	 and	 Loss	 Account	 and	
appropriated	 from	 the	 Revaluation	 Reserves	 to	Other	
Revenue	Reserve.

10.8	 The	 Revalued	 Asset	 is	 depreciated	 over	 the	 balance	
useful	 life	 of	 the	 asset	 as	 assessed	 at	 the	 time	 of	
revaluation.

11  IMPAIRMENT OF ASSETS 

	 Impairment	 losses	 (if	 any)	on	Fixed	Assets	 (including	
revalued	 assets)	 are	 recognised	 in	 accordance	 with	
AS	28	 (Impairment	of	Assets)	 issued	by	 the	 ICAI	and	
charged	off	to	Profit	and	Loss	Account.	

	 The	 carrying	 amount	 of	 assets	 is	 reviewed	 at	 each	
Balance	 Sheet	 date	 if	 there	 is	 any	 indication	 of	
impairment	 based	 on	 internal/external	 factors.	 An	
impairment	 loss	 is	 recognised	 wherever	 the	 carrying	
amount	 of	 an	 asset	 exceeds	 its	 recoverable	 amount.	
The	 recoverable	 amount	 is	 the	 greater	 of	 the	 assets	
net	 selling	price	and	value	 in	use.	 In	assessing	value	
in	use,	the	estimated	future	cash	flows	are	discounted	
to	their	present	value	using	a	pre-tax	discount	rate	that	
reflects	current	market	assessments	of	the	time	value	of	
money	and	risks	specific	to	the	asset.	After	impairment,	
depreciation	is	provided	on	the	revised	carrying	amount	
of	the	asset	over	remaining	useful	life.

12  FOREIGN CURRENCY TRANSACTIONS:

12.1	 Accounting	for	transactions	involving	foreign	exchange	
is	done	in	accordance	with	Accounting	Standard	(AS)	
11,	 ”The	 Effects	 of	 Changes	 in	 Foreign	 Exchange	
Rates”,	issued	by	The	Institute	of	Chartered	Accountants	
of	India.	

12.2	 As	stipulated	in	AS-11,	the	foreign	currency	operations	
of	the	Bank	are	classified	as	a)	Integral	Operations	and	
b)	 Non	 Integral	 Operations.	 All	 Overseas	 Branches,	
Offshore	 Banking	 Units,	 Overseas	 Subsidiaries	 are	
treated	 as	 Non	 Integral	 Operations	 and	 domestic	
operations	 in	 foreign	 exchange	 and	 Representative	
Offices	are	treated	as	Integral	Operations.

12.3	 Translation	in	respect	of	Integral	Operations:

	 a)	 The	transactions	are	initially	recorded	on	weekly	
average	rate	as	advised	by	FEDAI.

	 b)	 Foreign	Currency	Assets	and	Liabilities	(including	
contingent	liabilities)	are	translated	at	the	closing	
spot	 rates	notified	by	FEDAI	at	 the	end	of	 each	
quarter.

	 c)	 The	 resulting	 exchange	 differences	 are	
recognized	 as	 income	 or	 expenses	 and	 are	
accounted	 through	 Profit	 &	 Loss	 Account.	 Any	
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reversal	 /	 payment	of	 foreign	currency	assets	&	
liabilities	 is	 done	 at	 the	weekly	 average	 closing	
rate	 of	 the	 preceding	 week	 and	 the	 difference	
between	 the	outstanding	figure	and	 the	amount	
for	which	reversal	/	payment	is	made,	is	reflected	
in	profit	and	loss	account.

	 d)	 Foreign	 exchange	 spot	 and	 forward	 contracts	
outstanding	as	at	the	balance	sheet	date	and	held	
for	 trading,	are	marked	 to	market	at	 the	closing	
spot	 and	 forward	 rates	 respectively	 notified	 by	
FEDAI	 and	 at	 interpolated	 rates	 for	 contracts	 of	
interim	maturities.	The	MTM	values	thus	obtained	
are	discounted	to	arrive	at	present	value	of	MTM.	
This	MTM	is	used	to	revalue	the	spot	and	forward	
transactions	on	PV	basis.	The	 resulting	Forward	
Valuation	profit	or	loss	is	included	in	the	Profit	&	
Loss	Account.

13  TAXES ON INCOME

	 This	comprise	of	provision	for	Income	tax	and	deferred	
tax	charge	or	credit	(reflecting	the	tax	effects	of	timing	
differences	 between	 accounting	 income	 and	 taxable	
income	for	the	period)	as	determined	in	accordance	with	
AS	22	(Accounting	for	taxes	on	Income)	issued	by	ICAI.	
Deferred	tax	 is	recognised	subject	 to	consideration	of	
prudence	in	respect	of	items	of	income	and	expenses	
those	 arise	 at	 one	 point	 of	 time	 and	 are	 capable	 of	
reversal	 in	one	or	more	subsequent	periods.	Deferred	
tax	assets	and	 liabilities	 are	measured	using	enacted	
tax	 rates	 expected	 to	 apply	 to	 taxable	 income	 in	 the	
years	 in	which	 the	 timing	differences	are	expected	 to	
be	 reversed.	 The	 effect	 on	 deferred	 tax	 assets	 and	
liabilities	of	a	change	 in	 tax	rates	 is	 recognised	 in	 the	
income	 statement	 in	 the	 period	 of	 enactment	 of	 the	
change.

14  EARNINGS PER SHARE

	 The	bank	reports	basic	and	diluted	earnings	per	equity	
share	 in	 accordance	 with	 the	 AS	 20	 (Earnings	 Per	
Share)	 issued	 by	 the	 ICAI.	 Basic	 earnings	 per	 equity	
share	 has	 been	 computed	 by	 dividing	 net	 income	
by	 the	 weighted	 average	 number	 of	 equity	 shares	
outstanding	for	the	period.	Diluted	earnings	per	equity	
share	has	been	computed	using	the	weighted	average	
number	 of	 equity	 shares	 and	 dilutive	 potential	 equity	
shares	outstanding	during	the	period.

15  PROVISIONS,  CONTINGENT  LIABILITIES  AND 
CONTINGENT ASSETS

	 As	 per	 AS	 29	 (Provisions,	 Contingent	 Liabilities	 and	
Contingent	 Assets)	 issued	 by	 the	 ICAI,	 the	 Bank	
recognises	 provisions	 only	 when	 it	 has	 a	 present	
obligation	as	a	result	of	a	past	event,	it	is	probable	that	
an	outflow	of	resources	embodying	economic	benefits	
will	 be	 required	 to	 settle	 the	 obligation	 and	 when	 a	
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reliable	estimate	of	the	amount	of	the	obligation	can	be	
made.

	 Contingent	liability	is	disclosed	unless	the	possibility	of	
an	outflow	of	resources	embodying	economic	benefit	is	
remote.

	 Contingent	Assets	 are	not	 recognised	 in	 the	 financial	
statements	 since	 this	may	 result	 in	 the	 recognition	of	
income	that	may	never	be	realised.

16  SEGMENT REPORTING
	 The	 Bank	 recognizes	 the	 Business	 Segment	 as	 the	

Primary	reporting	segment	and	Geographical	segment	
as	 the	 Secondary	 reporting	 segment	 in	 accordance	
with	 the	 RBI	 guidelines	 and	 in	 compliance	 with	 the	
Accounting	Standard	17	issued	by	ICAI.	

17.  CASH AND CASH EQUIVALENTS
	 Cash	 and	 cash	 equivalents	 include	 cash	 in	 hand	

and	 ATMs,	 balances	 with	 the	 Reserve	 Bank	 of	 India,	
balances	with	other	banks	and	money	at	call	and	short	
notice	 (including	effect	of	 changes	 in	exchange	 rates	
on	cash	and	cash	equivalents	in	foreign	currency).

18.  LIFE INSURANCE BUSINESS - OTHER POLICIES
	 a.	 Loans	are	valued	at	the	aggregate	of	book	values	

(net	 of	 repayments)	 plus	 capitalised	 interest	
subject	 to	provision	 for	 impairment,	 if	 any.	Loan	
are	classified	as	short	term	in	case	the	maturity	is	
less	than	12	months.	Loans	other	than	short	term	
are	classified	as	long	term.

	 b.	 The	funds	for	future	appropriation	set	aside	in	the	
participating	fund	represent	the	surplus	which	 is	
not	allocated	to	the	shareholder	or	policyholders	
at	the	balance	sheet	date.	Transfers	to	and	from	
the	fund	would	arise	as	a	result	of	excess	or	deficit	
of	income	over	expenses	and	surplus/deficit	due	
to	 other	 items	 of	 experience	 (mortality,	 lapses	
etc).	 The	 funds	 for	 future	 appropriation	 when	
allocated	 in	 the	 future	 to	 policyholders	 would	
give	 rise	 to	a	 transfer	 to	 the	shareholder’s	profit	
and	loss	account	 in	the	proportion	stipulated	by	
regulation.	Amounts	estimated	by	the	Appointed	
Actuary	as	Funds	for	Future	Appropriation	(FFA)	
in	respect	of	lapsed	Unit	Linked	Policies	are	set-
aside	in	the	balance	sheet	and	are	not	available	
for	distribution	to	shareholders	until	expiry	of	the	
revival	period.

	 c.	 The	actuarial	liabilities	of	the	company	have	been	
calculated	 in	 accordance	 with	 the	 requirements	
of	Insurance	Act,	1938,	Insurance	Regulatory	and	
Development	 Authority	 (Assets,	 Liabilities,	 and	
Solvency	Margin	of	 Insurers)	Regulations,	2016,	
Guidance	Notes	 issued	by	 Institute	of	Actuaries	
of	 India	 and	 generally	 established	 actuarial	
practices.	

											
			.	

	 											
										.

	 									
	,							 				
								.

16.    
	 	 			 					

				17							
											
								.

17.      
	 										,	

	 	 	 	 	 	 ,	 	 	 	 	
										(	
													
			)		.	

18.     -   
	 	.		 						(		)	

								,				
,			,			.				
12													
		.								
						.

	 .		 	 	 	 	 	 	 	 	 	
											
	 		 	 	 	 		 	
		.		/	,						
						(,			
	 )	 	 	 /	 	 	 	
.	 	 		 	 ,	 	 	
	 	 	 	 	 	 ,	 	 	 	
										
		.						
							()				
										
											
								.

	 .		 					,		,	
1938,	 	 	 	 	 	
(	 	 ,	 	 	 	 )	
,	2016,						
								
							.	



274

वार ष्िक रिपोरषि Annual Report

2020-2021

	 Under	unit	linked	life	insurance	contracts,	unit	reserves	
are	 calculated	 in	 respect	of	 the	units	 allocated	 to	 the	
policies	in	force	at	the	valuation	date	using	unit	values	
at	the	valuation	date.	The	non-unit	liabilities	for	mortality	
and	expenses	are	determined	using	a	prospective	gross	
premium	method	under	which	future	net	cash	flows	are	
discounted	back	 to	 the	date	of	valuation	on	policy-by	
policy	basis,	and	is	adequate	on	the	valuation	basis	to	
ensure	that	any	future	negative	cash	flows	which	would	
otherwise	arise	are	eliminated.	In	projecting	the	future	
cash	flows,	assumptions	have	been	made	in	respect	of	
future	mortality,	future	lapses,	expenses	and	investment	
growth	 rate	 for	 unit	 funds	 and	 interest	 rate.	 These	
assumptions	are	based	on	expected	future	experience.	
Appropriate	margins	for	adverse	deviations	have	been	
kept	in	these	assumptions.

	 Additional	provisions	have	been	made	in	respect	of

	 (i)	 Unearned	mortality	charges

	 (ii)	 Unearned	morbidity	charges

	 (iii)	 Incurred	but	not	reported	claims(IBNR)

	 (iv)	 Lapsed	policies	within	period	of	reinstatement.

	 (v)	 Reserves	are	held	for	the	policies	which	may	be	
free	 looked	after	 the	date	of	valuation.	Reserves	
for	 free	 look	 option	 given	 to	 policyholders	 is	
calculated	 using	 a	 free	 look	 cancellation	 rate	
which	varies	depending	on	the	business	segment.

	 (vi)	 Contingency

	 (vii)	 Maintenance	Expense	Overrun
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 - 19 : 31  2021         ()   
Schedule-19 Notes on the Consolidated Financial Statements (CFS) for the year ended 
31st March 2021 
   () ‘     
’  ‘     ’  21, 
‘  ’     23  ‘   
    ’    27    
  .
1.      ()     

(/ )   / /  
     :

1.1 

   Name of subsidiaries ,  
  

Country of 
Incorporation

   
Percentage of  

Ownership as on
 31, 

2021
March  

31, 2021

 31, 
2020
March  

31, 2020
  Domestic Subsidiaries

)  : a) Banking:

 i.    .  i. The Nainital Bank Limited 
India

98.57 98.57

)   : b) Non-Banking:

 i.     .   i. BOB Capital Markets 
Limited.


India

100.00 100.00

 ii.     
 (    
.)

 ii. BOB Financial Solutions 
Limited (Formerly known as 
BOB Cards Limited)


India

100.00 100.00

 iii.     


 iii. Baroda Global Shared 
Services Limited


India

100.00 100.00

 iv.     
 

 iv. Baroda Sun Technologies 
Ltd.


India

100.00 100.00

 v.      


 v. Baroda Asset Management 
India Limited


India

100.00 100.00

 vi.      


 vi. Baroda Trustee India 
Private Limited


India

100.00 100.00

 : Overseas Subsidiaries:

)  : a) Banking:

 i.     () 
.

 i. Bank of Baroda (Botswana) 
Limited


Botswana

100.00 100.00

 ii.     () .  ii. Bank of Baroda (Kenya) 
Limited


Kenya

86.70 86.70

 iii.     () .  iii. Bank of Baroda (Uganda) 
Limited


Uganda

80.00 80.00

 iv.     () 


 iv. Bank of Baroda (Guyana) 
Inc.


Guyana

100.00 100.00

 v.     () 
.

 v. Bank of Baroda (Tanzania) 
Limited


Tanzania

100.00 100.00

The Consolidated Financial Statements (CFS) are prepared in 
accordance with Accounting Standard 21 on “Accounting for 
Consolidated Financial Statements”, Accounting Standard 23 
on Accounting for “Investment in Associates” and Accounting 
Standard 27 on “Financial Reporting of Interest in Joint 
Venture”.
1. The Consolidated Financial Statements (CFS) of the 

Group comprise the Financial statements of the Bank 
of Baroda (Parent/Bank) and the following Subsidiaries/
Associates/Joint Ventures:

1.1 Subsidiaries
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   Name of subsidiaries ,  
  

Country of 
Incorporation

   
Percentage of  

Ownership as on
 31, 

2021
March  

31, 2021

 31, 
2020
March  

31, 2020
 vi.     (  

) .*
 vi.  Bank of Baroda (Trinidad 

&Tobago) Limited.*
  

Trinidad & 
Tobago

0.00 100.00

 vii.     () .**  vii. Bank of Baroda (Ghana) 
Limited**


Ghana

0.00 100.00

 viii.     () 
.

 viii. Bank of Baroda (New 
Zealand) Limited


New Zealand

100.00 100.00

 ix.    () .  ix. Bank of Baroda (UK) 
Limited

 
United 
Kingdom

100.00 100.00

)  -: b) Non-Banking:
 i.   () ***  i. BOB (UK) Limited***  

United 
Kingdom

0.00 100.00

 ii.     
()  (  
    
)

 ii.   Baroda Capital Markets 
(Uganda) Limited. 
(Subsidiary of Bank of 
Baroda Uganda Limited)


Uganda

100.00 100.00

*  26.02.2021  
**  11.06.2020  
***  22.09.2020  
1.2  :
   - ()    

    :
   Name of Associates ,   

Country of 
Incorporation

  
Parent’s ownership  
Interest (%) as on
 31, 

2021
March  

31, 2021

 31, 
2020
March  

31, 2020
)      a) Indo Zambia Bank Limited  

Zambia
20.00 20.00

)      
 i.     (  

   )*

b) Regional Rural Banks
 i.  Baroda U.P. Bank (Formerly 

known as Baroda Uttar 
Pradesh Gramin Bank*

 
India

35.00 35.00

 ii.      
 (   
 )

 ii.  Baroda Rajasthan Kshetriya 
Gramin Bank

   (Erstwhile Baroda Rajasthan 
Gramin Bank)

  
India

35.00 35.00

 iii.       iii.  Baroda Gujarat Gramin 
Bank

  
India

35.00 35.00

* Discontinued from 26.02.2021
** Discontinued w.e.f 11.06.2020
*** Dissolved w.e.f 22.09.2020

1.2  Associates:
 The particulars of Associates considered in the CFS are 

as under:

*      ,       ,           
     ,           1 , 2020        
          ,            .



277

  

Consolidated Financial Statement

1.3.  :

*As per the notification issued by Govt of India, Baroda Uttar Pradesh Gramin Bank, Kashi Gomti Samyut Gramin Bank and 
Purvanchal Bank sponsored by the Bank of Baroda, Union Bank of India and State Bank of India respectively in the State of 
Uttar Pradesh are hereby amalgamated w.e.f April 1, 2020 into a single Regional Rural Bank which shall be called as Baroda 
U.P. Bank with its head office at Gorakhpur under the sponsorship of Bank of Baroda.

   Name of Joint Ventures    
 

Country of 
Incorporation

   


Percentage of Ownership

 31, 
2021
March  

31, 2021

 31, 
2020
March  

31, 2020

     . India First Life Insurance Company 
Limited

  
India

44.00 43.31

   () . India International Bank (Malaysia) 
Bhd.

 
Malaysia

40.00 40.00

  . India Infradebt Limited   
India

40.99 40.99

2.     :
( `   / Amount in ` Cr

 . 
.

 S.
No.

Particulars  31, 
2021
March  

31, 2021

 31, 
2020
March  

31, 2020

.      a. Cost of Investment in Associates 256.89 227.72

.  ()      b. Goodwill on acquisition included in (a) above 0.00 0.00

.  ()      c. Capital reserve on acquisition included in 
(a) above

0.00 71.27

.       
    

d. Additions on account of Revaluation 
reserve & Foreign Currency Translation 
reserve

0.00 0.00

.    /    
 ()  

e. Share of post acquisition
profits (Net) of Goodwill/ Capital Reserve

1,069.62 815.32

. 31    (-++ +) f. Investment as at 31st March (a -b+c+d+e) 1,326.51 1,114.31

.    g. Investment in India 1,248.30 1,065.84

.     h. Investment outside India 78.21 48.47

.  ( + ) i. Total (g + h) 1,326.51 1,114.31

3.  /   :

3.1 ,        
            
(  )         31 
 2021,    -    
() , (      
  ()  ),    
() ,    () ,  
  () . ()   

1.3.  Joint Ventures

2. Particulars of the Investment in Associates: 

3. Financial Statements of Subsidiaries / Associates:

3.1 The audited financial statements of the Subsidiaries, 
Joint Ventures and Associates have been drawn up to 
the same reporting date as that of the Parent i.e. 31st 
March, 2021 except for Bank of Baroda (Uganda) Ltd, 
(including its wholly-owned subsidiary Baroda Capital 
Markets (Uganda) Ltd.), Bank of Baroda (Kenya) Ltd., 
Bank of Baroda (Tanzania) Ltd., India International Bank 
(Malaysia) Bhd. (IIBMB) and Indo Zambia Bank Ltd. 
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which have been drawn up to 31st December, 2020. As 
certified by the Management, there are no significant 
transactions or other events during 1st January, 2021 
to 31st March, 2021 requiring adjustment therein.

3.2 The Consolidated financial statements for the current 
financial year of the Group include unaudited financial 
statements of Baroda UP Bank, Baroda Gujrat Gramin 
Bank, Baroda Rajasthan Kshetriya Gramin Bank, Indo 
Zambia Bank Ltd., Bank of Baroda (UK) Ltd., Bank 
of Baroda (New Zealand) Ltd. and Bank of Baroda 
(Trinidad n Tobago) Ltd. 

3.3 The accounts of the following domestic subsidiaries 
for the year ended 31st March, 2021 are subject to the 
comments of Comptroller & Auditor General of India 
under Section 143(6) of the Companies Act, 2013:.

 i. BOB Capital Markets Ltd.

 ii. BOB Financial Solutions Limited (Formerly known 
as BOB Cards Ltd.)

 iii. Baroda Global Shared Services Ltd.

 iv. Baroda Sun Technologies Ltd. 

 v. Baroda Asset Management India Ltd

 vi. Baroda Trustee India Private Ltd

3.4 The disclosures in respect of subsidiaries and joint 
ventures are given to the extent details available with 
the management. In view of the management non 
availability of such details would not materially impact 
disclosure under the consolidated financial statements 
of the bank.

3.5 As per AS 21, Clause 20 “Consolidated Financial 
Statements should be prepared using uniform 
accounting policies for like transactions and other 
events in similar circumstances. However, In India First 
Insurance Company, it is not practicable to quantify the 
impact of different accounting policies with respect to 
Investment and Revenue recognition because as the 
same is governed by IRDA guidelines.

4. Capital Reserves
 Capital Reserve includes appreciation arising on 

revaluation of immovable properties, profit on sale of 
HTM securities (net of tax and transfer to Statutory 
Reserve) and amount subscribed by Government 
of India under the World Bank’s Scheme for Export 
Development Projects / Industrial Export Projects for 
small / medium scale industries and others. 

5. Provision for Taxes
 Provision for Taxes has been arrived at after due 

consideration of decisions of the appellate authorities 
and advice of counsels.

6. Draw Down from Reserves
 Investment Reserve
 During the Financial Year 2020-21, there is no draw 

down from the Investment Reserve Account (March 31, 
2020: ₹. 41.58 Crores).

  ,    31 , 2020 
    .        , 
1 , 2021  31 , 2021      
           
   .

3.2             
,    ,     , 
   ,    () ,  
  ()      ( 
 )       .

3.3 31 , 2021         
    , 2013   143 (6)  
         
 :

 i.    .
 ii.    . (   

)
 iii.     .
 iv.    .
 v.     .
 vi.     .
3.4            

      .        
  ,         
  .

3.5  21  ,  20     
         
         . , 
           
           
    . 

4.   
           

 ,        ( 
        )    
         / 
/          
      .

5.    
           

          .
6.      
  
   2020-21      ( 31 

, 2020: . 41.58 )       .
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7.   Floating Provision/Countercyclical Provisioning Buffer7.  /    
( `   / Amount in ` Cr)

 Particulars 31 , 2021 
    


For the year 

ended March 
31, 2021

31 , 2020 
    


For the year 

ended March 
31, 2020

.         a. Opening balance in the floating 
provisions account

556.42 485.07

.      b.  Opening Balance adjustment 3.13 0.00

.         /    c.  Addition on Amalgamation/ Prov Made 
during the year

0.00 71.35

.             d.  Amount of draw down made during 
the accounting year

496.70 0.00

.          d.  Closing balance in the floating 
provisions account

62.85 556.42

      . /2021-22/28 
...10/21.04.048/2021-22  5 
, 2021              
            
   31 , 2020      / 
    100     
.              
31 , 2021          
     ` 496.70      
  .

8.     11 , 2020  -19  
            
  -     . 
      ,     
      ,  ,  
           
          
     .  -19     
          
         .  
             
            
  .

 -19        ,  
          
   ,         
             
          .

As per RBI notification Ref No - RBI/2021-22/28 DOR.STR.
REC.10/ 21.04.048 /2021-22 dated May 5, 2021 Banks are 
advised that they are permitted to utilize 100 per cent of 
floating provisions / countercyclical provisioning buffer 
held by them as on December 31, 2020 for making specific 
provisions for non-performing assets with the prior approval of 
their respective Boards. The Bank has obtained the requisite 
permission from its Board of directors and has utilized 
floating provision amounting to ₹ 496.70 Crores against the 
requirement for specific provisions for non-performing assets 
in the quarter ended March 31, 2021.

8. The Covid-19 outbreak was declared a global pandemic 
by the world Health Organization on March 11, 2020 
and affected world economy as well as Indian economy. 
On accounts of continuous volatility in financial market, 
Bank of Baroda has considered internal and external 
sources of information including economic forecast 
and industry report up to date of approval of financial 
results in determining the impact on various elements 
of its financial statements including recoverability of 
advances & provision there on, investment valuation, 
other assets and liabilities of Bank of Baroda. The 
second wave of Covid-19 has further added to 
uncertainties and its impact will depend on various 
regulatory measures & further measures taken. The 
bank is regularly keeping a watch on development & 
taking proactive measures to mitigate the challenges 
posed by this second wave.

 Given the uncertainty because of COVID -19 pandemic, 
the Bank is continuously monitoring any material 
change in future economic conditions which may 
impact the Bank’s operations and its financial results 
depending on the developments which may differ from 
that estimated as the date of approval of these financial 
results.
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 RBI has announced measures under Regulatory 
Package for COVID-19 vide its circular dated March 27, 
2020, April 17, 2020 and May 23, 2020. In accordance 
with RBI Guidelines dated April 17, 2020, the Bank was 
required to make provision of not less than 10% of the 
outstanding advances in respect of borrower account 
where asset classification benefit has been granted. 
Details of relief extended in terms of said circular are as 
follows:

        27 , 2020, 17 
, 2020  23 , 2020  -19   
        .  17 
, 2020         
,          
   ,          
 ,  10%     .    
       :

( `   / Amount in ` Cr)

. 
.

 S. 
No.

Particulars 31.03.2021

1  /      , 
/      

1 Respective amounts in SMA/overdue categories, 
where the moratorium/deferment was extended 

38045.99

2        ,   
 

2 Respective amount, where asset classification 
benefit is extended 

10523.20

3 ()   2020        
. 

3(a) Provision made during the Q4 FY 2020 812.73

3()   2021        
. 

3(b) Provision made during the Q1 FY 2021 1067.40

4 /   /     
  31 , 2021      
 

4 Provision adjusted during the year ended March 
31, 2021 against slippage /account closure/
change in balance

571.53

5  31.03.2021    5 Residual Provision held as on 31.03.2021 Nil

-      ()  3 , 2020 
    ,    (   
)      03.09.2020  
         31 , 2020 
   ()         
           . 
     ,   31 , 2020  
      ,  31 , 2020 
   ,         . 
      31.12.2020  ` 1522.92 
     .  , ` 370.63 
             
    ` 369.93      
,   31.12.2020   ` 1892.85   
    .

-           
  23.03.2021     .  , 
 07.04.2021         
  ,       31 , 2021 
        .

-      23.03.2021   
     01.03.2020  31.08.2020   
   / /     
            
     .

- In its Interim Order dated September 3, 2020, the 
Hon’ble Supreme Court of India (SC), In a public 
interest litigation (Union Of India & Anr) vide an interim 
order dated 03.09.2020 has directed that the accounts 
which were not declared as Non- Performing Assets 
(NPA) till August 31, 2020 shall not be declared as NPA 
till further orders. Based on the said interim order, the 
Bank on December 31, 2020 has not classified any 
account pertaining to Domestic operations as NPA, 
which was not NPA as of August 31, 2020. As a matter 
of prudence the Bank made an additional provision of ₹ 
1522.92 Crores till 31.12.2020. Further, interest income 
aggregating to ₹ 370.63 Crores has been reckoned 
in operating profit and as prudent measure ₹ 369.93 
Crores has been provided for, thereby making total 
provision of ₹1892.85 Crores as on 31.12.2020. 

- The above stay order of the Hon’ble Supreme Court of 
India was vacated on 23.03.2021. Further, in accordance 
with the instructions of RBI circular dated 07.04.2021, 
the Bank has classified these borrower accounts as per 
extant IRAC norms as on March 31, 2021.

- Hon’ble Supreme court, vide order dated 23.03.2021, 
directed that there shall not be any charge of interest 
on interest/ compound interest/ penal interest for the 
period during the moratorium from 01.03.2020 to 
31.08.2020 and such interest shall be refunded to the 
concerned borrowers.
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- ,     ̀  509.89     
    31 , 2021       
     .

9.      
            

     : 

 Particulars 31  2021 
    


For the year 

ended March 
31, 2021

31  2020 
    


For the year 

ended March 
31, 2020

     /    
 

Bad debts written off / Provision made 
towards NPA

12,288.48 16,806.64

   -     
    

Provision towards sacrifice of interest in 
Restructured standard and sub-standard 
accounts

260.25 (112.16)

      Provision for Country Risk Management (2.19) 40.61

    (  ) Provision for taxes (including deferred Taxes) 4,919.27 (2,176.09)

      Provision for depreciation on investment 536.37 1,017.42

     Provision for standard assets 2,180.80 3,122.59

 Others 1,045.65 33.47

 Total 21,228.63 18,732.48

10.     
 i.          

()       / 
     /   
         
          
    .

 ii. 31  2021        


 )          
      
:        
    -    
() .       
      2008-09  
      .  
31 , 2021    - 
(         
 ) ` 455.23      
` 6.09   ( 461.32    
).  31  2021     
 ` 256.92  .      
    ` 204.40  .

 Accordingly, the Bank has created an estimated liability 
of ₹ 509.89 Crores towards the same and has reduced 
the same from interest income for the year ended 
March 31, 2021.

9. Break up of Provisions and Contingencies
 The break-up of provisions and contingencies appearing 

in consolidated Profit & Loss Account is as under:

10. Status of Letters of Comfort 
 i) Letters of Comfort (LOC’s) issued during the 

Current Financial Year. During the current 
financial year the bank has not issued any 
Letter of Comfort to meet the requirements of 
the overseas/Domestic regulators to support 
the operations of its overseas subsidiaries/joint 
ventures.

 ii) Cumulative position of LOC’s outstanding as on 
March 31, 2021. 

 a) The LOC issued by the bank in the past 
and the cumulative financial obligation 
is as under: LOC issued during 2008-
09 to Reserve Bank of New Zealand 
guaranteeing entire indebtedness of the 
wholly owned subsidiary - Bank of Baroda 
(New Zealand) Ltd. to its depositors and 
other creditors. As on 31st March 2021 the 
subsidiary’s Deposits (net of Overdraft and 
Loan against Bank’s own deposits) are  
₹ 455.23 crores and outside liabilities are  
₹ 6.09 Crores (i.e. total liabilities of ₹ 461.32 
Crores). The net worth of the subsidiary as 
on 31st March 2021 is ₹ 256.92 Crores. The 
net contingent liability on the Parent Bank 
is ₹ 204.40 Crores in this regard.
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 )   2010-11      
  -    () 
 ()    40% 
       
      .  
31 , 2021     
  ` 189.64     
` 3.95  (  ` 193.59  
   ) .  31 , 2021  
    ` 576.55 
 .      
  31    , 31 , 
2021        
 .

11.          

       ...
.32/21.04.018/2018-19,  1 , 2019  
           
 ,         10% 
      /  
         
       15%    
       ,   
       . 31 , 
2020           
     ,     
 ,        
 .

12.     ()   
  ()   

12.1       ,      
  ( -5)   

 i)    

          /   


 ii)    :

    31 , 2021       
         
       31 
, 2020          
.

 b) LOC was issued during the year 2010-
11 to Bank Negara Malaysia upto our 
Bank’s 40% shareholding in the Joint 
Venture Bank - ‘India International 
Bank (Malaysia) Bhd (IIBMB). As on 
31st March 2021 the deposits of IIBMB 
are ₹ 189.64 Crores and other liabilities 
are ₹ 3.95 Crores (i.e. total liabilities of 
₹ 193.59 Crores). The net worth of the 
IIBMB as on 31st March 2021 is ₹ 576.55 
Crores. As the financial year end of IIBMB 
is 31st December, figure of 31st March 
2021 have been taken from unaudited 
statements. 

11.	 Divergence	 in	 Asset	 Classification	 and	
Provisioning for NPAs

 As per RBI circular No. DBR.BP.BC.
No.32/21.04.018/2018-19 dated April 1, 2019, 
in case the additional provisioning for NPAs 
assessed by RBI exceeds 10% of the reported 
profit before provisions and contingencies and/or 
additional Gross NPAs identified by RBI exceeds 
15% of published incremental Gross NPAs for the 
reference period then banks are required to disclose 
divergences from prudential norms on income 
recognition, asset classification and provisioning. 
Divergence from prudential norms assessed by the 
RBI for the year ended 31st March, 2020 are within 
threshold limits specified above hence the need for 
additional disclosure does not apply.

12. Disclosure in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants 
of India (ICAI).

12.1 Net Profit or Loss for the period, Prior Period Items  
and Changes in Accounting Policies (Accounting 
Standard -5) 

 (i) Prior Period Items:

 During the year, there were no material prior 
period income / expenditure items.

(ii)  Change in accounting policy:

 The Bank has continued to follow the 
same accounting policies and practices in 
preparation of Audited financial statements for 
the year ended March 31, 2021 as followed in 
the previous financial year ended March 31, 
2020.
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12.2  11 -     

       

( `   / Amount in ` Cr)

 Particulars 31 , 2021
March  

31, 2021

31 , 2020
March  

31, 2020

  Opening Balance 3,368.94 2,298.39

    Credited during the year 35.51 1,070.55

    Withdrawn during the year - -

  Closing Balance 3,404.45 3,368.94

12.3   (  -15) 
 I.    (  - ,  

  )
  )        

( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021  

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021  

As on 
March  

31, 2021

31 , 
2020  

As on 
March  

31, 2020

   


Opening Defined Benefit 
Obligation

22,761.57 13,954.53 24.48 19.72 2,717.68 1,641.50

  Opening Adjusted 0.00 0.00 0.00 5.47 0.00 4.73

-   Add: Acquisition 
Adjustment

0.00 8,425.35 0.00 0.00 0.00 886.07

 :   Add: Interest Cost 1,467.97 1,461.94 1.60 1.88 170.74 160.81

:    Add: Past Service Cost 0.00 0.00 0.31 0.00 0.00 0.53

:    Add:  Current Service 
Cost

1,639.56 1,603.41 2.09 3.02 291.94 172.99

:   Less: Benefits Paid 2,476.22 1,957.39 4.17 5.36 523.72 370.03

:     
/ ()

Add:  Actuarial loss/ gain 
(-) on obligation

1,154.45 (726.27) (0.17) (0.25) 407.83 221.08

    Closing Defined Benefit 
Obligation

24547.33 22,761.57 24.14 24.48 3,064.47 2,717.68

12.2 AS 11 – Changes in Foreign Exchange Rates.
 Movement of Foreign Currency Translation reserve

12.3	 Employee	Benefits	(Accounting	Standard-15.
	 I.	 Defined	 Benefit	 Plans	 (Funded	 Obligation	 -	

Pension, Leave Encashment and Gratuity) 
  a)  Change in present value of Defined Benefit 

Obligation.
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)        
( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

    
 

Opening Fair Value of 
plan assets

21,977.57 13,609.10 20.81 21.86 2,220.36 1,238.42

  Opening Adjusted 15.00 (5.30) 0.03 1.92 1.21 (0.01)

:     
 

Add:  Expected Return on 
Plan Assets

9.75 7,750.24 1.34 0.00 3.02 819.78

:     
 

Add:  Expected Return on 
Plan Assets

1,638.46 1,419.62 0.00 1.57 166.97 140.34

:  Add: Contributions 963.34 1,154.58 0.70 0.36 499.30 494.95

:   Less: Benefits Paid 2,498.13 1,957.39 2.69 4.66 523.72 370.03

:   / 
()

Add:  Actuarial gain/(loss) 45.83 6.72 0.25 (0.24) 29.49 (103.09)

    
 

Closing Fair Value of Plan 
Assets

22,151.82 21,977.57 20.44 20.81 2,396.63 2,220.36

)       
( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

)      


a)  Closing Defined 
Benefit Obligation

24,547.33 22,761.57 24.14 24.48 3,064.46 2,717.68

)     
  

b)   Closing Fair Value of 
Plan Assets

22,151.82 21,977.58 20.44 20.81 2,396.63 2,220.36

)   (-) c)  Difference 2,395.51 783.99 3.70 3.67 667.83 497.33

)      


d)   Unrecognized 
transitional liability

0.00 0.00 0.00 0.00 0.00 0.00

)       
 

e)   Liability Recognized 
in the BS

2,395.51 783.99 3.70 3.67 667.83 497.63

c)  Amount recognized in the Balance Sheet

b)  Change in Fair value of Plan Assets   
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)         
( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

)     a) Current Service Cost 1,639.56 1,603.41 2.08 3.02 291.92 191.17

)     b) Past Service Cost 0.00 0.00 0.31 0.00 0.00 0.00

)    c) Interest Cost 1,467.97 1,461.94 1.48 1.75 170.69 160.81

)      
 

d)  Expected Return on 
Plan Assets

1,648.70 1,457.31 1.31 1.53 170.31 140.68

)     
/ ()

e)  Net Actuarial Loss/
(gain)

1,109.11 (737.31) (0.34) 0.08 378.72 324.54

)        
 

f)  Transitional liability 
recognized in the year

0.00 0.00 0.00 0.00 0.00 0.00

-    
 

Expenses Recognized in 
P&L

2,567.94 870.73 2.22 3.32 671.02 535.84

)   

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

  Discount rate 6.61% - 
6.82%

6.81% - 
6.82%

4.25% - 
6.82%

6.55% - 
6.82%

4.25% - 
6.95%

6.40% - 
7.00%

   Salary Escalation Rate 5.00% - 
5.50%

5.00% - 
5.50%

5.00% - 
8.00%

5.00% - 
10.00%

5.00% - 
8.00%

5.00% - 
10.00%

  Attrition Rate 2.00% 2.00% 2.00% - 
38.00%

2.00% - 
31.00%

2.00% - 
38.00%

2.00% - 
18.00%

    
 

Expected Rate of Return 
on plan Assets

7.00% - 
7.50%

6.82% - 
7.50%

4.25% - 
7.00%

7.50% 4.25% - 
6.84%

6.82% - 
7.50%

d) Amount recognized in the Profit & Loss Account

e) Principal Actuarial Assumptions 
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 II.    (  ):  
  ( ),   
   ()

          
       
( ),      
()     :

 )        

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021 

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

   


Opening Defined Benefit 
Obligation

1,711.62 930.39 3.10 2.53 296.51 292.79

  Opening Adjusted 0.00 (2.96) 0.00 0.00 0.00 0.00

-   Add: Interest Cost 0.09 586.71 0.21 0.20 19.18 0.00

-    Add:  Current Service 
Cost

113.08 98.42 0.40 0.39 6.22 18.46

-    Add: Past Service Cost 234.90 233.07 0.00 0.00 0.00 0.00

-   Less: Benefits Paid 187.39 145.14 0.10 0.25 41.26 44.15

-    
/ ()

Add: Actuarial loss/(gain)
 on obligation

(158.53) 11.13 (0.04) 0.24 9.78 29.41

   


Closing Defined Benefit 
Obligation

1,713.77 1,711.62 3.57 3.11 290.43 296.51

)        
( `   / Amount in ` Cr)

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

)    a) Current Service Cost 235.89 233.28 0.40 0.39 6.22 0.00

)    b) Past Service Cost (0.28) 0.00 0.00 0.02 0.00 0.00

)    c) Interest Cost 112.46 98.30 0.21 0.20 19.18 18.46

)     / 
()

d)  Net Actuarial Loss/
(gain)

(158.53) 11.13 (0.04) 0.24 9.78 29.41

     
 

Expenses Recognized in 
P&L

189.54 342.71 0.57 0.85 35.18 47.87

b) Amount recognized in the Profit & Loss Account

 II.	 Defined	Benefit	Plans	 (Unfunded	Obligation):	
Accumulating Compensated Absences 
(Privilege Leave), Gratuity & Additional 
Retirement	Benefits	(ARB)

  The following table sets out the status of 
Accumulating Compensated Absences (Privilege 
Leave), Gratuity & ARB as per the actuarial 
valuation by the independent Actuary appointed 
by the Bank:

 a) Reconciliation of opening and closing balance of 
liability
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)     / ()     
 

( `   / Amount in ` Cr)

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2021  

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021  

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2020

31 , 
2021  

As on 
March  

31, 2021

31 , 
2020 

As on 
March  

31, 2021

a)    
 

a)  Opening Defined 
Benefit Obligation

1,711.61 930.39 3.10 2.50 309.58 309.58

b)    b) Opening Adjusted 0.00 (2.96) 0.00 0.00 -13.07 0.00

c)    c) Net Acquisition Cost 0.00 586.63 0.00 0.00 0.00 0.00

d)    d) Expenses as above 189.54 342.70 0.57 0.85 35.18 0.00

e)    e) Benefit paid 187.39 145.15 0.10 0.25 41.26 0.00

f)      
  

f)  Net Liability 
Recognized in the 
Balance Sheet

1,713.76 1,711.61 3.57 3.10 290.43 309.58

)   

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2021  
  

 
For the 

year 
ended 
March 

31, 2021

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

  Discount rate 6.65%-
7.00%

6.55%-
7.00%

6.50%-
7.00%

6.55%-
7.00%

6.95% 6.82%

   Salary Escalation Rate 5.50%-
10.00%

7.00%-
10.00%

6.00%-
10.00%

7.00%-
10.00%

5.50% 5.50%

  Attrition Rate 2.00%-
5.29%

2.00%-
12.12%

2.00%-
5.29%

2.00%-
12.12%

2.00% 2.00%

          , 
,          
       .    
       /    
  .          
 ,        .   
       .

c) Reconciliation of opening and closing liability/(assets) 
recognized in the Balance Sheet

d) Principal Actuarial Assumptions 

 The estimates of future salary growth factored in 
actuarial valuation take account of inflation, seniority, 
promotion and other relevant factors such as supply 
and demand in the employment market. Such estimates 
are very long term and are not based on limited past 
experience / immediate future. Empirical evidence also 
suggests that in very long term, consistent high salary 
growth rates are not possible. The said estimates and 
assumptions have been relied upon by the auditors.
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12.4    ( - 17)
 1.   :
 I.   ( ):     

  :-
  i.  
            

      .  
         
  ,        
      .

  ii. / 
    /      5.00  

         
  .

  iii.  
        5.00      

      .
  iv.    
        (i)  (iii)   

  .
 II)   ( )
  i)    -  /   

    .
  ii)    -  /   

         
      .

 III)         
 

 IV)  , ,      
        .   

          .
           

  :
  )         

       
        
   . 

  )         , 
/        
     .

  )   /  ,   /  
        
    .     
        
     .

          ,  
         , 
     .

12.4 Segment Reporting (AS – 17)
 1. Segment Identification:
  I. Primary (Business Segment): The following are 

the primary segments of the Bank:-
  i. Treasury 
   The Treasury Segment includes the 

entire investment portfolio and trading in 
foreign exchange contracts and derivative 
contracts. The revenue of the treasury 
segment primarily consists of fees and 
gains or losses from trading operations 
and interest income on the investment 
portfolio

  ii. Corporate / Wholesale Banking 
   The Corporate / Wholesale Banking 

segment comprises the lending activities 
of borrowers having exposure of ₹ 5.00 
Crores and above.

  iii. Retail Banking 
   The Retail Banking Segment comprises of 

borrower accounts having exposure of less 
than ₹ 5.00 Crores.

  iv. Other Banking Operations 
   Segments not classified under (i) to (iii) 

above are classified under this primary 
segment. 

 II) Secondary (Geographical Segment)
  i)  Domestic Operations - Branches/Offices 

having operations in India
  ii)  Foreign Operations - Branches/Offices 

having operations outside India and 
offshore banking units having operations 
in India

 III) Segment revenue represents revenue from 
external customers.

 IV)  Allocation of Income, Expenses, Assets and 
Liabilities

  Treasury banking operation is separate unit. The 
income and expenses of treasury operations are 
directly attributable to treasury segment.

  The income and expense of other segments are 
recognised as under:

  a) The interest income and interest expense 
are allocated on the basis of actual interest 
received for wholesale banking operations 
and on the basis of advances of wholesale 
banking operations respectively.

  b) After allocation of above interest income 
and expense, the residual interest 
received/ paid is attribute to retail banking 
operations.

  c) Other income/ other expenses are 
allocated in the proportion of Interest 
income earned by the wholesale banking 
/ retail banking segment. Capital employed 
for each segment has been allocated 
proportionately to the assets of the 
respective segment.

   The Bank has certain common assets and 
liabilities, which cannot be attributed to 
any segment, and the same are treated as 
unallocated.
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 :   

( `   / Amount in ` Cr)
 Particulars 

Treasury

/ 
Corporate/ Wholesale 

Banking

 
Retail Banking

  
Other Banking Operations


Total

.. 2020-21 .. 2019-20 .. 2020-21 .. 2019-20 .. 2020-21 .. 2019-20 .. 2020-21 .. 2019-20 .. 2020-21 .. 2019-20

FY : 2020-21 FY : 2019-20 FY : 2020-21 FY : 2019-20 FY : 2020-21 FY : 2019-20 FY : 2020-21 FY : 2019-20 FY : 2020-21 FY : 2019-20

  Segment 

Revenue

26,177.15 26,871.98 29,431.55 31,787.11 29,823.02 30,284.83 3,569.46 2,142.11 89,001.18 91,086.03

  Segment 

Result

5,245.02 4,706.97 (3,724.84) (8,521.70) 10,092.53 7,552.39 494.68 289.73 12,107.39 4,027.39

  Unallocated 

Expense

- - - - - - - 5,640.45 5,275.73

  Operating 

profit

- - - - - - - - 6,466.94 (1,248.34)

:    


Less: 

Provision for 

tax

- - - - - - - - 4,919.27 (2,176.09)

 - Extra-Ordinary 

Profit/Loss

- - - - - - - - - -

  Net Profit - - - - - - - - 1,547.67 927.75

  Segment 

Assets

4,19,082.41 4,12,229.22 5,20,074.81 5,32,131.92 2,36,557.79 2,37,490.84 9,084.82 5,157.84 11,84,799.83 11,87,009.82

 


Unallocated 

Assets

- - - - - - - - 17,875.96 12,932.31

  Total Assets - - - - - - - - 12,02,675.79 11,99,942.13

  Segment 

Liabilities

3,90,373.07 3,86,084.29 4,84,446.97 4,98,382.35 2,20,352.34 2,22,428.38 8,462.46 4,830.72 11,03,634.84 11,11,725.75

  Unallocated 

Liabilities

- - - - - - - - 16,651.37 12,112.10

  Total Liabilities  -  - - -  - 11,20,286.21 11,23,837.84

  Capital 

employed

28,709.34 26144.93 35,627.84 33749.57 16,205.45 15062.45 622.36 327.13 81,164.99 75284.08

 Unallocated - - - - - - - 1,224.59 820.21

  Total Capital - - - - - -  - 82,389.58 76104.29

  -  

 Particulars  
Domestic Operations

 
International Operations


Total

..: 2020-21 ..: 2019-20 ..: 2020-21 ..: 2019-20 ..: 2020-21 ..: 2019-20

F.Y. 2020-21 F.Y. 2019-20 F.Y. 2020-21 F.Y. 2019-20 F.Y. 2020-21 F.Y. 2019-20

 Revenue 82,593.58 82,738.11 6,407.60 8,347.92 89,001.18 91,086.03

 Assets 9,88,164.17 9,69,814.47 2,14,511.62 2,30,127.66 12,02,675.79 11,99,942.13

Segment Information
Part A – Business Segments     

Part B – Geographic Segments
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 I.       
      :
 ) 
 i)    
 1.   
 ii)   
  1.    () 
  2.    () 
  3.    () .
  4.    () 
  5.    () 
  6.    (  )  

( 26.02.2021    ) 
  7.    () 
  8.    () 
 i)  -  
  1.    
  2.     (   

       )
  3.      
  4.     
  5.      
  6.       
 ii)  -  
  1.  ()  ( 22.09.2020  

)
 iii)  - -  
  1.    () . (  

    )
 )  
 i)   
  1.    
  2.     
  3.    
 ii) 
  1.    
 )  
  1.      
  2.    () .
  3.   

12.5 Related Party Disclosures (Accounting Standard-18)

 I. Name of Related Parties & their relationship 
Related Parties to the Group:

 a) Subsidiaries

 i) Domestic Banking Subsidiary

 1. The Nainital Bank Limited

 ii)  Foreign Banking Subsidiaries

 1. Bank of Baroda (Kenya) Limited

 2. Bank of Baroda (Uganda) Limited

 3. Bank of Baroda (Guyana) Inc.

 4. Bank of Baroda (UK) Limited.

 5. Bank of Baroda (Tanzania) Limited

 6. Bank of Baroda (Trinidad & Tobago) Ltd. 
(Discontinued from 26.02.2021)

 7. Bank of Baroda (New Zealand) Ltd.

 8. Bank of Baroda (Botswana) Limited

 i) Domestic Non- Banking Subsidiaries

  1. BOB Capital Markets Limited

  2. BOB Financial Solutions Limited (formerly 
known as BOB Cards Ltd)

  3. Baroda Global Shared Services Ltd

  4. Baroda Sun Technologies Ltd.

  5. Baroda Asset Management India Limited

  6. Baroda Trustee India Private Limited 

 ii) Foreign Non- Banking Subsidiary

  1. BOB (UK) Ltd. (Dissolved w.e.f 22.09.2020)

 iii) Foreign Non- Banking Step-down Subsidiary

  1. Baroda Capital Markets (Uganda) Limited. 
(Subsidiary of Bank of Baroda Uganda 
Ltd.)

 b) Associates

 i) Regional Rural Banks

  1. Baroda U P Bank

  2. Baroda Rajasthan Kshetriya Gramin Bank

  3. Baroda Gujarat Gramin Bank

 ii)	 Others

  1. Indo Zambia Bank Limited

 c) Joint Ventures

  1. India First Life Insurance Company Limited

  2. India International Bank (Malaysia) Bhd.
  3. India Infra Debt Limited
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 )    (  ) 

. 
  
S. 

No.

  Name Designation 
Remuneration

31 , 2021 
    


For the year 

ended March 
31, 2021

31 , 2020 
    


For the year 

ended March 
31, 2020

1       . 
.. 

Shri Sanjiv Chadha MD & CEO ` 35,39,380/- ` 6,96,137/-

2.       Shri Shanti Lal Jain Executive Director ` 31,57,372/- ` 31,64,877/-

3.    
 

  Shri Vikramaditya 
Singh Khichi

Executive Director ` 35,64,623/- ` 31,75,563/-

4.    
*

 
 ( 
01.10.2019  
 2020 )

Shri Murali 
Ramaswami*

Ex-ED (w.e.f. 
01.10.2019- Dec 
2020)

` 1,09,39,850/- ` 45,05,016/-

5.       Shri Ajay Kumar 
Khurana

Executive Director ` 29,90,055/- 0.00

6.      Shri Debadatta 
Chand

Executive Director 
(w.e.f. 10.03.2021)

` 1,55,527/- 0.00

7.     -  
   
 
(12.10.2019 )

Shri P S Jayakumar Ex -MD & CEO 
(upto 12.10.2019)

0.00 ` 29,70,048/-

8.   *   
( 2019 )

Smt. Papia 
Sengupta*

Ex-ED

(up to Sept 2019)

0.00 ` 74,13,129/-

 *  
          ,  
           
. -17  ,         
   ,    .
 31 , 2021           
      :
      

( `   / Amount in ` Cr)

.   
S. 

No.

   Nature of Transaction  /  
2020-2021
Associate /JV 

2020-2021

 /  
2019-2020
Associate /JV 

2019-2020
1   Interest Received 5.43 13.31

2.     Interest Accrued on NCDs 7.13 7.14

3.  Investment 155.00 155.00

           , 
    () 18   9   - 
 .

 d) Key Management Personnel (Includes the latest Names)

*includes retirement benefits
In terms of RBI circular on notes to accounts, key management 
personnel are whole time directors of Board for Related Party 
Disclosure. As per AS-17, those whole-time directors who are 
involved in the policy making decisions are Key Management 
Personnel.
The details of transactions of the Bank with its related parties 
during the year ended 31 March, 2021 are given below:
Details of transactions with Related Parties

No disclosure is required in respect of related parties, which 
are “State-controlled Enterprises” as per paragraph 9 of 
Accounting Standard (AS) 18.
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 ,  18   5  ,     
   -       
   .
12.6   -19 "":
        :
            

 ,        .
 i)           

            
 :

 Obligations 31 , 2021  


As on March 31, 2021

31 , 2020  


As on March 31, 2020

    Less than 1 year 161.80  129.95

1   5  1 to 5 years 249.00  276.77

5     5 years and above 254.95  279.94

 ii)            
     ` 821.66  ( : ` 
838.19 )

            .
  /         

       .     
       . 

12.7    ( -20)
   -20 - " "     

         .   
            
            
 . 

( `   / Amount in ` Cr

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

       Number of share at the beginning of the year 4,62,05,66,586 264,55,16,132

     Shares Issued during the Year 55,07,95,593 197,50,50,454**

       Number of share at the end of year 5,17,13,62,179 462,05,66,586

         
   

Weighted Average Share used in computing 
the basic earnings per shares

4,66,28,19,399 4,00,73,03,898

         Potential no. of equity shares as at end of year NA NA

        
  

Number of share used in computing the 
diluted earnings per shares

4,66,28,19,399 4,00,73,03,898

     (.  ) Net profit after tax (` in Crores) 1547.67 927.75

    (. ) Basic earnings per share (In `) 3.32 2.32

    (. ) Diluted earning per share (In `) 3.32 2.32

    (. ) Nominal value per share (In `) 2.00 2.00

Further, in terms of paragraph 5 of AS 18, transactions in the 
nature of Banker-Customer relationship have not been disclosed 
including those with Key Management Personnel and relatives of 
Key Management Personnel.

12.6 Accounting Standard-19 “Leases”:
 Premises taken on operating lease are given below:
 Operating leases primarily comprise office premises and 

staff residences, which are renewable at the option of the 
Bank.

 i) The following table sets forth, for the period indicated, the 
details of future rental payments on Premises taken on 
Non-Cancellable operating leases:

 ii)  Amount of lease payments recognized in the Profit 
& Loss Account for operating leases is ` 821.66 
Crores (Previous Year: ` 838.19 Crores)

  The Bank does not have any provisions relating to 
contingent rent. 

  The terms of renewal/purchase options and 
escalation clauses are those normally prevalent in 
similar agreements. There are no undue restrictions 
or onerous clauses in the agreements.

12.7 Earnings per Share (Accounting Standard-20) 
 The Bank reports basic and diluted earnings per equity share 

in accordance with Accounting Standard 20 - “Earnings per 
Share”. “Basic earnings” per share is computed by dividing 
net profit after tax by the weighted average number of equity 
shares outstanding during the year.

**       2019  52,42,00,772               
    24,84,51,166                 ,   
  .
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12.8  - 21 () -   
   (  ) ,      
     26 , 2021     
 .
12.9       ( -22)
 .   

 Particulars 31 , 2021 
 

As on March  
31, 2021

31 , 2020 
 

As on March  
31, 2020

       
   

Difference between book depreciation and 

Depreciation under Income Tax Act

428.77 560.44

       Provision for doubtful debts and advances 11,747.61 16,668.19

    Provision for leave encashment 432.16 643.11

    Foreign Currency Translation Reserve 255.67 462.80

   Provision for Fraud 71.55 98.30

-    Provision for Non Banking Assets 13.84 56.81

   Unabsorbed Business Loss 0.05 2.16

 Others 18.94 4.74

    Total Deferred tax Asset 12,968.59 18,496.55

 .   

( `   / Amount in ` Cr

 Particulars 31 ,  
2021   

As on March  
31, 2021

31 ,  
2020 

As on March  
31, 2020

       
   

Difference between book depreciation and 

Depreciation under Income Tax Act

5.18 6.78

 , 1961   36 (1) (viii) 
  

Deduction under section 36(1)(viii) of the 

Income-tax Act, 1961

1,810.50 2,410.24

     Interest Accrued but not due 906.53 1,510.11

 Others 0.00 1.57

    Total Deferred tax Liability 2,722.21 3,928.70

    Net Deferred tax Asset 10,246.38 14,567.85

) 31  2021          
       () , 
2019       , 1961   
115            

12.8 AS – 21 (Revised) – Consolidated Financial Statement
 Bank of Baroda (Trinidad and Tobago) Ltd, wholly 

owned subsidiary of Bank of Baroda was closed on 26th 
February, 2021.

12.9 Accounting for Taxes on Income (Accounting 
Standard-22) 

 a. Deferred Tax Assets

 b. Deferred Tax Liabilities    

a) While recognising provision for income tax for the year 
ended 31st March 2021, the Parent Bank has exercised 
the option of lower tax rate permitted under Section 115 
BAA of the Income-tax Act, 1961 as introduced by the 

**includes 52,42,00,772 fully paid up shares issued and allotted to equity shareholders of erstwhile Vijaya Bank and 
24,84,51,166 fully paid up shares issued and allotted to equity shareholders of erstwhile Dena Bank on April, 2019, pursuant 
to scheme of Amalgamation.
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 . ,           
  31 , 2020      
   .     ` 3,837.20 
            . 
     ,       
           
      ,       
          .

)         /   
            
  /       
. ` 6,187.58  (  ` 5128.14 )  
          
  ,     ,     
   /             
 ,   /    .   
  115 ()         
  ( )    /    
` 1,135.50    ,       
           
       /   
  .

12.10    (-24)

   2020-21  ,   / 
      ,   :

 i.      -   
   ()    22.09.2020 
     .

 ii.          
    (  )  
 26.02.2021       
  .

12.11    (-28) 

      ,         
        28 -    
  . 

12.12 ,       
   (-29):

    (     )

Taxation Laws (Amendment) Act, 2019. Accordingly, the 
Parent Bank has re-measured its Deferred Tax Assets 
at 31st March, 2020 based on the tax rate prescribed 
in the said section. The impact of these changes is a 
one-time charge of ₹ 3,837.20 Crores which is included 
in Current Tax expenses of the Parent Bank. Based on 
the consistent stand taken by the Parent Bank, judicial 
pronouncements and legal advice in relation to non-
applicability of the provisions relating to Minimum 
Alternate Tax to the Bank, the management does not 
foresee any further implications of this option being 
exercised by the Bank.

b) Tax Paid in advance/Tax deducted at source appearing 
under Other Assets includes disputed amount adjusted 
by the department/paid by the Bank in respect of tax 
demands for various assessment years. No provision 
is considered necessary in respect of disputed Income 
Tax demands of ₹ 6,187.58 Crores (Previous year: ₹ 
5,128.14 Crores) as in the bank’s view, duly supported 
by Tax Consultant view and/or decision in bank’s own 
appeals on same issues, additions / disallowances 
made are not sustainable. These amounts also include 
₹ 1,135.50 Crores paid/ adjusted by the department as 
disputed tax (MAT credit) in relation to the demands 
relating section 115JB (MAT) which in the opinion of the 
management basis available judicial pronouncements 
in favor of the Bank and the legal advice received are 
refundable and hence no provision/ write off has been 
considered necessary.

12.10 Discontinuing operations (AS-24)

 During the financial year 2020-21, the following 
overseas territories/ subsidiaries have been closed, 
Details are as under:

 i. Wholly owned non-functional subsidiary at UK viz. 
BOB (UK) Ltd. has been closed on 22.09.2020

 ii. Wholly owned overseas subsidiary at Trinidad & 
Tobago viz. Bank of Baroda (Trinidad & Tobago) 
Ltd on 26.02.2021 by the way of sale to Ansa 
Merchant Bank Limited.

12.11 Impairment of Assets (AS-28)

 In the opinion of the Bank’s management, there is no 
indication of impairment to the assets during the year 
to which Accounting Standard 28 – “Impairment of 
Assets” applies.

12.12 Provisions, Contingent Liabilities and Contingent 
Assets (AS-29): 

 Movement of provisions (excluding provisions for others)
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( `   / Amount in ` Cr)

 Particulars   / 
Legal Cases / Contingencies

31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

 1     Balance as on 1st April 100.83 34.00

  Opening Adjustment 110.40 8.27

   / Provided/ Adjustment during the year 160.62 58.56

 31     Balance as at 31st March 371.85 100.83

  /    Timing of Outflow / uncertainties /  
Outflow on settlement / crystallization

)    12    (I)  (VI)   
      /  / 
   /     ,  
    ,         
   ,        .

)          
      ` 0.36      
    ( : ` 0.22 )

)          
  ( : ` 0.77 ).

)   -      
(  )   2010     
  -   ( ) 
     ` 15.23     
       .    
  ,     .     
            
          .

)           .
)     
 )          ;
            

     .      
   ,      
         
.          
     .    
           
  .

 )         
              

   . 

A) Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out 
of court settlement/disposal of appeals, the amount 
being called up, terms of contractual obligations, 
development and raising of demand by concerned 
parties respectively. No reimbursement is expected in 
such cases.

B) Claims filed against BOB Financial Solutions Limited 
in consumer courts but not acknowledged as debts ₹ 
0.36 Crores. (Previous Year: ₹ 0.22 Crore).

C) Income Tax demand against BOB Financial Solutions 
Limited is Nil (Previous Year: ₹ 0.77 Crores). 

D) M/s STCI — Standard Chartered Capital Markets 
Limited (joint merchant banker) filed a case against 
BOB Capital Markets Limited in the year 2010 as well as 
the issuer company (SVPCL Limited) for indemnifying 
the damage of ₹15.23 Crores claimed by SVPCL 
Limited. The above disputed matter is pending before 
the Hon’ble High Court, Mumbai. In the opinion of 
the management this is a frivolous litigation and there 
would not be any liability on the company and the case, 
in all probability, would be decided in the company’s 
favour.

E) Contingent Assets are not recognized in the financial 
statements.

F) Description of contingent liabilities
 a) Claims against the Bank not acknowledged as 

debts;
  The parent and its constituents are parties to 

various proceedings in the normal course of 
business. It does not expect the outcome of 
these proceedings to have a material adverse 
effect on the Group’s financial conditions, results 
of operations or cash flows. The Group is a 
party to various taxation matters in respect of 
which appeals are pending. These also include 
demands raised by income tax authorities and 
disputed by the Bank and its subsidiaries. 

 b) Liability for partly paid investments
  This represents amounts remaining unpaid 

towards liability for partly paid investments.
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 c) Liability on account of forward exchange and 
derivative contracts

  The Group enters into foreign exchange contracts, 
currency options/swaps, interest rate/currency 
futures and forward rate agreements on its own 
account and for customers. Forward exchange 
contracts are commitments to buy or sell foreign 
currency at a future date at the contracted rate. 
Currency swaps are commitments to exchange 
cash flows by way of interest/principal in two 
currencies, based on ruling spot rates. Interest 
rate swaps are commitments to exchange fixed 
and floating interest rate cash flows. Interest 
rate futures are standardized, exchange-traded 
contracts that represent a pledge to undertake 
a certain interest rate transaction at a specified 
price, on a specified future date. Forward rate 
agreements are agreements to pay or receive a 
certain sum based on a differential interest rate on 
a notional amount for an agreed period. A foreign 
currency option is an agreement between two 
parties in which one grants to the other the right 
to buy or sell a specified amount of currency at 
a specific price within a specified time period or 
at a specified future time. An Exchange Traded 
Currency Option contract is a standardized 
foreign exchange derivative contract, which gives 
the owner the right, but not the obligation, to 
exchange money denominated in one currency 
into another currency at a pre-agreed exchange 
rate on a specified date on the date of expiry. 
Currency Futures contract is a standardized, 
exchange-traded contract, to buy or sell a certain 
underlying currency at a certain date in the future, 
at a specified price. The notional amounts are 
recorded as contingent liabilities. With respect to 
the transactions entered into with its customers, 
The Group generally enters into offsetting 
transactions in the interbank market. This results 
in generation of a higher number of outstanding 
transactions, and hence a large value of gross 
notional principal of the portfolio, while the net 
market risk is lower. 

 d) Guarantees given on behalf of constituents
  As a part of its banking activities, the Group issues 

guarantees on behalf of its customers to enhance 
their credit standing. Guarantees represent 
irrevocable assurances that the Bank will make 
payments in the event of the customer failing to 
fulfill its financial or performance obligations.

 e) Acceptances, endorsements and other 
obligations

  These include documentary credit issued by the 
Group on behalf of its customers and bills drawn 
by the Bank’s customers that are accepted or 
endorsed by the Bank.

 f) And other items for which Bank is contingently 
liable.
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13     
( `   / Amount in ` Cr)

 Particulars 31 , 2021  
   

For the year ended 
March 31, 2021

31 , 2020  
   

For the year ended 
March 31, 2020

  
 

No of 
Cases

 
( )
Amount  

(in Cr)

  
 
No of 

Cases

 
( )
Amount  

(in Cr)

       Penalties Imposed by RBI 222 1.40 127 5.92

 /    
    

Penalties Imposed on Overseas 
territories/subsidiaries by their 
respective regulators

3 13.70 2 0.18

14  :
      -     

         
             
           
 .

14.1        -/    
        .   
 ,         
          
31.03.2021      ,   
   .     , - 
,  ,     /  
     .    ,    
 ,  ,   ,     
 .

14.2          
          
    . ,     
  -      
          
             
           
         
      .

14.3   2020-21      () 
, 2009       
 ()         
        I     
  ` 4,500.00   ` 81.70    (` 
79.70      )          
` 2     55,07,95,593     
  . 

13 Penalty Imposed by Regulators

14 Additional Disclosures:
 Additional information disclosed in the separate 

financial statements of the Parent and the Subsidiaries 
having no bearing on the true and fair view of the CFS 
and also the information pertaining to the items which 
are not material, have not been disclosed in the CFS.

14.1 Inter- Bank/Company balances between group entities 
are being reconciled on an ongoing basis. In case of 
Bank, initial matching of debit and credit outstanding 
entries in various heads of accounts included in 
Inter office Adjustments has been completed up to 
31.03.2021, the reconciliation of which is in progress. 
Balancing of Subsidiary Ledger Accounts, confirmation/ 
reconciliation of Inter-office accounts, Migration 
accounts, other office accounts, etc. is in progress on 
an on-going basis. In the opinion of the management, 
the overall impact on the financial statements, if any, of 
the above, is not likely to be material.

14.2 In accordance with current RBI guidelines, the general 
clarification issued by ICAI has been considered in the 
preparation of the consolidated financial statements. 
Accordingly, additional statutory information disclosed 
in separate financial statements of the parent and its 
subsidiaries having no bearing on the true and fair 
view of the consolidated financial statements and also 
the information pertaining to the items which are not 
material have not been disclosed in the consolidated 
financial statements in view of the Accounting Standard 
Interpretation issued by ICAI.

14.3 During the FY 2020-21, the Parent Bank has issued and 
allotted 55,07,95,593 equity shares having face value of 
₹ 2 each at an issue price of ₹ 81.70 per equity shares 
(including premium of ₹ 79.70 per equity share), under 
Qualified Institutional Placement (QIP) in accordance 
with the provisions of SEBI (ICDR) Regulations, 2009 
aggregating to ₹ 4,500.00 Crores for augmenting 
Bank’s Tier I capital to support growth plans of the 
Bank and for other general corporate purposes.
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14.4       ...
.62/61.04.048/2019-20  17  2020  
    2           
    31 , 2021  ` 259.40  
       ` 51.88     .

14.5      /2020-21/16 
.../3/21.04.048/ 2020-21  
06  2020    19     
        .

( `   / Amount in ` Cr)

  
Type of borrower

)     
   
   
    
(A) Number of 
accounts where 
resolution plan has 
been implemented 
under this 
window 

()   
    
 ()   
   
 
(B) exposure 
to accounts 
m e n t i o n e d 
at (A) before 
implementation of 
the plan

()  (),  
    
   
   
(C) Of (B), 
aggregate amount 
of debt that was 
converted into 
other securities

()   
    
   
     
  , 
   
(D) Additional 
f u n d i n g 
sanctioned, if any, 
including between 
invocation of 
the plan and 
implementation

()    
    
    
(E) Increase in 
provisions on 
account of the 
implementation of 
the resolution plan

  /
Personal Loans 

7,858 1,073.14 0.00 0.04 103.02

 * /
Corporate 
Persons 

3 2,701.30 0.00 113.76 10.33

   
/ of which, 
MSMEs

- - - - -

 / Others - - - - -
 / Total 7,861 3,774.44 0.00 113.80 113.35

*     , 2016   3(7)  
   . 
14.6      . ...15199 / 

21.04.048 / 2016-17  23 , 2017  
.. .1906 / 21.04.048 / 2017-18  
28 , 2017       
()           
31 , 2021   ` 8,297.61  (   
100%)     ( : ` 10906.17  
(   98.63%).

14.7      ’’     
13  2019      (’”)  
     ,     ()  
      ( )  
            
        ,   
11 , 2019         

14.4 In terms of RBI circular No DBR.NO.BP.
BC.62/61.04.048/2019-20 dated 17th April 2020 the 
Bank has extended resolution period in 2 accounts and 
the outstanding in such cases as on March 31, 2021 is 
₹ 259.40 Crores and Bank holds provision of ₹ 51.88 
Crores on these accounts. 

14.5 Details of Resolution plan implemented under 
Resolution Framework for COVID 19 related stress as 
per RBI circular Circular RBI/2020-21/16 DOR.No.BP.
BC/3/21.04.048/2020-21 dated 06. August 2020.

*As defined in Section 3(7) of the Insolvency and Bankruptcy 
Code, 2016
14.6 As per RBI letter no. DBR. No.BP.15199/21.04.048/2016-17 

and DBR. No. BP. 1906/21.04.048/ 2017-18 dated June 
23, 2017 and August 28, 2017 respectively, for the 
accounts covered under the provisions of Insolvency 
and Bankruptcy Code (IBC), the Group is holding 
total provision of ₹ 8,297.61 Crores (100% of total 
outstanding) as on March 31,2021 (Previous Year: ₹ 
10906.17 Crores (98.63% of total outstanding)).

14.7 The Board of Directors of Baroda Asset Management 
India Limited ‘the Company’ on September 13, 2019 
granted its “in principle” approval to the Composite 
Scheme of Amalgamation (‘the Scheme”), which was 
also assented to by the members of the Company 
on January 28, 2020 to give effect to the agreements 
executed on October 11, 2019 between Bank of Baroda 
(BOB) and BNP Paribas Asset Management Asia Ltd 
(BNP Asia) to merge their Asset Management and 
Trustee Companies in India, thereby integrate their 
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     28 , 2020     . 
  11 , 2020      
()   230  232      
       .

    1  2019  (i)    
    (  I’)    
( )  (ii)      
(’   2’)       
  (’  2’)      
          . 

  2020-21  ,       
        .   
          
  [         
   5 ()   ]   2021-22 
    .         
           
   . 

14.8         
          
....1/21.06.201/2015-16  01 
, 2015    -III     
     . ....80/ 
21.06.201/2014-15  31 , 2015   
-III      -   
    -3    
.     “www.bankofbaroda.com”  
    .      
   . 

14.9 ,      , 2006   
,       ,     
              
   , :        
      . ,     
           
  .

14.10       . 
..92/21.04.048/2015-16  18 , 
2016           
        . , 31 , 
2020    , ` 162.91  ( : 
` 349.51  ) ,       
  .

14.11   -,     () 
 (  )        
....18/21.04.048/2018-19  1 
, 2019    31 , 2020  ` 9059.36 
 (  ` 1,734.00 )  ` 1,25,909  
(  ` 37,261)       .

14.12     ,        
        .

respective businesses. The scheme was filed with 
National Company Law Tribunal (NCLT) on February 11. 
2020 in terms of provisions of Sections 230 to 232 and 
other applicable provisions of the Act

 The scheme provides for the amalgamation of (i) the 
Company (the Transferor Company) with BNP Paribas 
Asset Management India Private Limited (the Transferee 
Company I’) and (ii) BNP Paribas Trustee India Private 
Limited (‘the Transferor Company 2’) with Baroda 
Trustee India Private Limited (‘the Transferee Company 
2’) from the appointed date being April 1, 2019, and 
shall be operative from the effective date as defined in 
the Scheme.

 For the year 2020-21, the financials of the Company 
have been prepared under the going concern 
assumption. The closing date [date which is 5 (five) 
Business Days from the satisfaction of the last of the 
Conditions Precedent set out in the Implementation 
Agreement] for the merger transaction is expected to 
be in Financial Year 2021-22. Subject to receipt of all 
the required regulatory approvals. As such, the financial 
impact of the Scheme would be given on such effective 
date as per the order of the NCLT taking effect from the 
appointed date.

14.8 RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-
16 dated July 01, 2015 on Basel  III. : Capital 
Regulations read together with RBI circular no DBR.
NO.BP.BC. 80/21.06.201/2014-15 dated March 31, 2015 
on Prudential Guidelines on Capital Adequacy and 
Liquidity Standards Amendments requires banks to 
make applicable Pillar 3 disclosures including leverage 
ratio and liquidity coverage ratio under the Basel- III 
framework. These details are being made available 
on our website “www.bankofbaroda.com”. These 
disclosures have not been subjected to audit by the 
auditors

14.9 Payment to Micro, Small & Medium Enterprises under 
the Micro, Small & Medium Enterprises Development 
Act, 2006

 There have been no reported cases of delayed payments 
of the principal amount or interest due thereon to Micro, 
Small & Medium Enterprises and hence disclosure for 
payment of interest on delayed payments to MSME 
is not applicable. The details regarding Micro, Small 
and Medium Enterprises has been provided by the 
Management and relied upon by us.

14.10 As per the Reserve bank of India (RBI) circular no. DBR 
No. BP.BC.92/21.04.048/2015-16 dated April 18, 2016 
the Group has opted to provide the liability for frauds 
over a period of four quarters. Accordingly, the carry 
forward provision as on March 31, 2021 is ₹162.91 
Crores (Previous Year: ₹ 349.51 Crores) which is to be 
amortised in the subsequent quarters by the bank.

14.11 As per the RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019, 
RBI circular No DOR. No BP. BC. 34/21.04.048/2019-
20 dated 11.02.2020, RBI circular No DOR. No BP. 
BC/4/21.04.048/2020-21 dated 06.08.2020 ` 1,25,909 
(Previous Year: ` 37,261) MSME borrower accounts 
were restructured till March 31, 2021 amounting to ₹ 
9,059.36 Crores (Previous Year: ₹ 1,734.00 Crores).

14.12 Previous year’s figures have been regrouped where 
necessary to conform to current year classification.
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31  2021         - 
Statement of Consolidated Cash Flow for the year ended 31st March, 2021

(`  ) (` in Lakhs)

31  2021  
   

Year ended  
31st March 2021

31  2020
    
Year ended  

31st March 2020

.      : A. Cash flow from operating 
activities:

    Net Profit before taxes 64,66,94 (12,48,34)

    Adjustments for: 

    Depreciation on fixed assets 13,57,30 16,97,24 

    (  ) Depreciation on investments 
(including on Matured debentures)

3,17,88 10,17,42 

      /  
   

Bad debts written-off/Provision in 
respect of non-performing assets

125,48,73 166,91,37 

     Provision for Standard Assets 21,80,80 31,22,59 

     () Provision for Other items (Net) 12,61,95 77,18 

     () / 
()

(Profit)/loss on sale of fixed assets 
(Net)

(2,71,25) (3,57)

    /  Payment/provision for interest on 
bonds

19,14,76 16,74,43 

 /     Dividend received from 
subsidiaries/others

- -

  Sub total 257,77,11 230,28,32 

    : Adjustments for:

  () /  (Increase)/Decrease in investments 77,62,03 (148,92,29)

  () /  (Increase)/Decrease in advances (292,51,26) (573,63,89)

    () /  (increase)/Decrease in other assets 33,39,61 (75,66,24)

-   / () Increase/(Decrease)in borrowings (253,08,46) 126,03,22 

   / () Increase/(Decrease) in deposits 226,81,66 311,71,13 

      /() Increase/(Decrease) in other 
liabilities and provisions

(5,59,22) 148,06,08 

   (  ) Direct taxes paid (Net of Refund) (53,28,52) (2,66,99)

     () Net cash from operating  
activities (A)

(8,87,05) 15,19,34 

.       : B. Cash flow from investing 
activities:

    / Purchase/Transfer in of fixed assets (27,86,05) (33,03,37)

   / Sale/ Transfer out of fixed assets 25,26,85 31,66,10 

     (  
)

Changes in Trade related 
investments (Subsidiaries & others)

(2,12,19) -
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(`  ) (` in Lakhs)

31  2021  
   

Year ended  
31st March 2021

31  2020
    
Year ended  

31st March 2020

/     Dividend received from 
subsidiaries/others

- -

      
        
    

Cash paid to shareholders of 
erstwhile Vijaya Bank and Dena 
Bank towards fractional entitlements 
consequent to amalgamation

- (174)

      
()

Net cash used in investing 
activities (B)

(4,71,39) (1,39,01)

.       C. Cash flow from financing 
activities:

 /   /  Share Capital /Share application 
money/ Share premium

1,10,16 82,93,40 

-   Unsecured Subordinated Bonds 8,19,10 81,09,70 

     Dividend paid including dividend 
tax

 -  - 

       / 


Payment/provision for interest on 
bonds

(19,14,76) (16,74,43)

     () Net cash from  financing 
activities (C)

(9,85,50) 147,28,67 

       
  ()

Cash & cash equivalents 
received on account of 
amalgamation (D)

- 170,11,23 

    
()+()+()+()    

Net increase in cash & cash 
equivalents (A)+(B)+(C)+(D)

(23,43,94) 331,20,23 

        Cash and cash equivalents as at 
the beginning of the year

1310,05,07 978,84,84 

        Cash and cash equivalents as at 
the end of the year

1286,61,13 1310,05,07 

: Notes:

1         
, ...       
        .

1 Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2       2 Components of Cash & Cash 
Equivalents

31  2021  
As on

31st March 2021

31  2020 
As on

31st March 2020

...       Cash & Balance with RBI 401,53,72 342,44,78 

         
   

Balances with Banks and Money at 
Call and Short Notice

885,07,41 967,60,29 

 Total 1286,61,13 1310,05,07 
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To
The Members of Bank of Baroda
Report on the Audit of Consolidated Financial Statements 
Opinion 
1. We have audited the accompanying Consolidated 

Financial Statements of Bank of Baroda (the “Bank”) 
which comprise the Consolidated Balance Sheet as 
at March 31, 2021, the Consolidated Profit and Loss 
Account and the Consolidated Cash Flow Statement 
for the year then ended, and notes to the Consolidated 
Financial Statements including Significant Accounting 
Policies and other explanatory information (hereinafter 
referred to as “the Consolidated financial statements”) 
which includes:

 a) Audited Standalone Financial Statements of the 
Bank;

 a) Audited Financial Statements of 7 domestic 
Subsidiaries, 2 domestic Joint Ventures, 5 foreign 
subsidiaries and 1 foreign Joint Ventures

 b) Unaudited financial statements / financial 
information of 3 Regional Rural Banks (Associates) 
, 1 foreign Associates and 3 foreign subsidiaries 
(including one discontinued subsidiary).

 The above entities together with the Bank are referred 
to as the ‘Group’.

 In our opinion and to the best of our information and 
according to explanations given to us and based on 
the consideration of the reports of the other auditors 
on separate financial statements of the subsidiaries, 
Joint Ventures and associates, the unaudited financial 
statements and other financial information of the 
subsidiaries and associates as furnished by the 
management, the aforesaid Consolidated Financial 
Statements give the information required by the 
provisions of Section 29 of the Banking Regulation Act, 
1949, the Accounting Standards issued by Institute 
of Chartered Accountants of India (ICAI), the relevant 
provisions of Banking Regulation Act, 1949 (‘the Act”), 
the circulars, guidelines and directions issued by the 
Reserve Bank of India (“RBI”) from time to time (“RBI 
Guidelines”) in the manner so required and give a true 
and fair view in conformity with the accounting principles 
generally accepted in India of their consolidated state 
of affairs of the Group as at 31st March, 2021, of its 
consolidated Profit and its consolidated Cash flows for 
the year then ended.

Basis for Opinion
2. We conducted our audit in accordance with the 

Standards of Auditing (“SAs”) issued by the Institute 
of Chartered Accountants of India (“the ICAI”). Our 
responsibilities under those standards are further 

स्वतंत्र लेखा परीक्षकों की ररपोर्ट
Independent Auditors Report

प्रतत

बैंक ऑफ़ बड़ौदा के सदस्यगण

समतेकत त्वत्ी्य त्व्वरणों की लेखा परीक्षा पर ररपोर्ट

रा्य 

1.	 हमने बैंक ऑफ़ बड़ौदा	 (“बैंक”)	 के	 समेककत	 कित्तीय	 कििरणों	 की	
लेखापरतीक्ा	की	 है,	 किसमें	31	मार्च,	2021	का	समेककत	तलुन-पत्र,	
समेककत	लाभ	और		हाकन	खाता	और	समाप्त	िर्च	हेत	ुसमेककत	नकदती	
प्रिाह	कििरण	और	महतिपूण्च	लेखांकन	नतीकतयां	और	अनय	कििरणातमक	
िानकारती	सकहत	समेककत	कित्तीय	कििरकणयों	(आगे	“समतेकत त्वत्ी्य 
त्व्वरण”	 के	 रूप	 में	 सदंकभ्चत)	 सबंधंती	 नोट	 का	 समािेश	 है,	 किसमें	
कनमनकलकखत	शाकमल	हैं-			

	 ए)				 बैंक	के	लेखा	परतीकक्त	सटैंडअलोन	कित्तीय	कििरण;

	 बती)			 7	घरलूे	अनरुकंगयों,	2	घरलूे	सयंकु्त	उद्यमों,	5	किदशेती	अनरुकंगयों	
और	1	किदशेती	सयंकु्त	उद्यम	के	लेखा	परतीकक्त	कित्तीय	कििरण.

	 सती)			 3	 के्त्रतीय	ग्ामतीण	बैंकों	 (सहयोगती),	1	 किदशेती	सहयोगती	और	3	
किदशेती	अनरुकंगयों	(किसमें	एक	बदं	कर	दती	गई	अनरुगंती	शाकमल	
है)	की	अलेखापरतीकक्त	कित्तीय	कििरण/	कित्तीय	िानकारती.

	 बैंक	सकहत	उपयु्चक्त	ससं्ाओ	ंको	“समूह”	के	रूप	में	सदंकभ्चत	ककया	गया	
है	.	

	 हमारती	राय	एि	ंहमारती	सिवोत्म	िानकारती	में	और	हमें	कदए	गए	सपष्तीकरण	
के	 अनसुार	 त्ा	 प्रबधंन	 द्ारा	 उपलबध	 करिाए	 गए	 अनरुकंगयों,	
सयंकु्त	 उद्यमों	 और	 सहयोकगयों	 के	 अलग-अलग	 कित्तीय	 कििरणों,	
अलेखापरतीकक्त	 कित्तीय	 कििरणों	 और	 अनरुकंगयों	 एि	ं सहयोकगयों	
की	अनय	 कित्तीय	 सूरनाओ	ं के	आधार	पर	उपयु्चक्त	समेककत	 कित्तीय	
कििरण	बैंककंग	किकनयमन	अकधकनयम	1949	की	धारा	29	के	प्रािधानों,	
भारततीय	सनदती	लेखाकार	ससं्ान	(आईसतीएआई)	द्ारा	िारती	लेखांकन	
मानकों,	बैंककंग	किकनयमन	अकधकनयम	1949	(‘अकधकनयम’)	के	सबंकंधत	
प्रािधानों,	समय-समय	पर	भारततीय	ररिि्च	बैंक	(आरबतीआई)	द्ारा	िारती	
पररपत्रों	एि	ंकदशाकनददेशों,	कनदशेों	(आरबतीआई	कदशाकनददेश)	के	अनसुार	
अपेकक्त	िानकारती	उपलबध	कराते	हैं	और	भारत	में	सामानयतः	सितीकृत	
लेखांकन	कसदांतों	के	अनरुूप	31	मार्च,	2021	को	समूह	के	समेककत	
काययों,	इसके	समेककत	लाभ	और	समाप्त	िर्च	के	कलए	समेककत	नकदती	
प्रिाह	की	कस्कत	का	सतय	और	कनषपक्	दृकष्कोण	प्रदान	करते	हैं.

रा्य हतेु आधार

2.	 हमने	 अपनती	 लेखा-परतीक्ा	 भारततीय	 सनदती	 लेखाकार	 ससं्ान	
(आईसतीएआई)	 द्ारा	 िारती	 लेखा-परतीक्ा	 मानकों	 (एसए)	 के	अनसुार	
की	है.	उन	लेखा-परतीक्ा	मानकों	के	अतंग्चत	हमार	ेउत्रदाकयति	हमारती	
ररपोट्च 	के	समेककत	कित्तीय	कििरणों	की	लेखापरतीक्ा	हेत	ुलेखा	परतीक्कों	
के	उत्रदाकयति	अनभुाग	 में	 किसततृ	रूप	 से	 िकण्चत	 है.	 हम	भारततीय	
सनदती	लेखाकार	ससं्ान	(आईसतीएआई)	द्ारा	िारती	 ‘नैकतक	आरार	
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described in the Auditors’ Responsibilities for the Audit 
of the Consolidated Financial Statements section of our 
report. We are independent of the Group in accordance 
with the “Code of Ethics” issued by the ICAI together 
with the ethical requirements that are relevant to our 
audit of the Consolidated Financial Statements in India 
in terms of the Code of Ethics issued by ICAI and the 
relevant provisions of the Act, and we have fulfilled our 
other ethical responsibilities in accordance with these 
requirements. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide a 
basis for our opinion.

Emphasis of Matter
3. We invite attention to following:
 a) Note no. 8 to Schedule 19 regarding impact of 

COVID-19 pandemic on Bank’s operations and 
financial Statements, this assessment and the 
outcome of the pandemic is as made by the 
management and is highly dependent on the 
circumstances as they evolve in the subsequent 
periods. The Bank is continuously monitoring 
the economic conditions and any impact on 
the Bank’s operations and financial Statements 
is uncertain as on the date of approval of these 
financial Statements.

 b) Note no 14.10 to Schedule 19 relating to 
deferment of provision of ` 16291 Lakhs 
pertaining to certain fraud accounts identified 
during the year ended March 31, 2021 and to 
be charged to the Profit & Loss Account in the 
subsequent quarters , in terms of RBI Circular 
DBR No. BP.BC.92121.04.048/2015-16 dated 
April 18, 2016.

 c) Note no. 12.9 to Schedule 19 relating to the 
option of lower rate of tax under section 115 
BAA exercised by the Bank during the year 
and management assessment of no further 
implications in the matter.

 d) Note no. 14.7 to Schedule 19 relating to one of 
the component which describes the details and 
status of composite scheme of Amalgamation, 
which is approved by Hon’ble NCLT on February 
12, 2021 but financial effect whereof is yet to be 
given pending regulatory approvals and the basis 
of preparation of these financial statements on 
going concern basis.

Our opinion is not modified in respect of these matters.
Key Audit Matters
4. Key audit matters are those matters that, in our 

professional judgment, were of most significance in 
our audit of the consolidated financial statements of 
the current period. These matters were addressed in 
the context of our audit of the consolidated financial 
statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion 

सकंहता’	के	अनसुार	समूह	से	सितंत्र	हैं	त्ा	आईसतीएआई	द्ारा	िारती	
नैकतक	 आरार	 सकंहता	 और	 अकधकनयम	 के	 सबंकंधत	 प्रािधानों	 के	
अनसुार	 भारत	 में	 समेककत	 कित्तीय	 कििरणों	 की	 हमारती	 लेखापरतीक्ा	
सबंधंती	प्रासकंगक	आरार	सकंहताओ	ंका	अनसुरण	करते	हैं.	हमने	इन	
आिशयकताओ	ं के	अनरुुप	अनय	 नैकतक	दाकयतिों	को	 पूरा	 ककया	 है.	
हमारा	 किश्ास	है	 कक	िो	लेखापरतीक्ा	साक्य	हमने	प्रसततु	ककया	है	 िे	
हमारती	राय	को	आधार	प्रदान	करने	हेत	ुपया्चप्त	और	उपयकु्त	हैं.

त्वष्य्वसतु का प्रभा्व

3.	 हम	आपका	धयान	कनमनकलकखत	की	ओर	आककर्चत	करते	हैं:

	 ए.				 अनसूुरती	19	की	नोट	सखंया	8	बैंक	के	परररालन	और	कित्तीय	
कििरणों	पर	कोकिड-19	महामारती	के	प्रभाि	से	सबंकधत	है.	यह	
मूलयांकन	और	इस	महामारती	के	पररणाम	के	प्रबधंन	के	अनमुान	
के	अनसुार	है	त्ा	उन	पररकस्कतयों	पर	अतयकधक	कनभ्चर	है	िो	
आने	िाले	समय	में	प्रकट	हों.	बैंक	लगातार	आक ््चक	कस्कतयों	
की	कनगरानती	कर	रहा	है.	बैंक	के	परररालन	और	कित्तीय	कििरणों	
पर	कोई	भती	प्रभाि	इन	कित्तीय	कििरणों	के	अनमुोदन	की	तारतीख	
को	अकनकचित	है.

	 बती.			 अनसूुरती	 19	की	 नोट	सखंया	 14.10	का	सबंधं	रू.	 16291	
लाख		के	प्रािधानों	के	आस्गन	से	है	िो	31	मार्च,	2021	को	
समाप्त	िर्च	 के	दौरान	पहरान	 ककए	गए	 कुछ	धोखाधडती	खातों	
से	सबंकंधत	 है	और	भारततीय	 ररज़ि्च	 बैंक	 के	 पररपत्र	डतीबतीआर	
नं.बतीपती.बतीसती.92121.04.048/	2015-16	कदनांक	18	अपै्रल,	
2016	के	अनसुार	आगामती	कतमाकहयों	में	लाभ	एि	ंहाकन	खाते	में	
प्रभाररत	ककए	िाने	हैं.

	 सती)		 अनसूुरती	19	की	नोट	सखंया	12.9	िर्च	के	दौरान	बैंक	द्ारा	धारा	
115	बतीएए	के	तहत	अपनाए	गए	कर	की	कम	दर	के	किकलप	के	
रयन	और	इस	मामले	में	आगे	कोई	प्रभाि	नहीं	पडने	सबंधंती	
प्रबधंन	के	आकलन	से	सबंकंधत	है.	

	 डती)			 अनसूुरती	19	की	नोट	सखंया	14.7	एक	ऐसे	घटक	से	सबंकंधत	
है	िो	समामेलन	की	समग्	योिना	के	कििरण	और	कस्कत	का	
िण्चन	करता	है,	 किसे	माननतीय	एनसतीएलटती	द्ारा	12	फरिरती,	
2021	को	अनमुोकदत	ककया	गया	है,	परनत	ुकनयामक	अनमुोदन	
लंकबत	होने	के	कारण	उसका	कित्तीय	प्रभाि	अभती	नहीं	कदया	गया	
है	और	काय्चशतील	ससं्ा	आधार	पर	इन	 कित्तीय	 कििरणों	को	
तैयार	ककया	गया	है.	

इन	मामलों	के	सबंधं	में	हमारती	राय	में	सशंोधन	नहीं	है.	

लेखापरीक्षा सबंधंी प्रमखु मदेु्

4.	 हमार	ेपेशेिर	कनण्चय	के	अनसुार	लेखापरतीक्ा	सबंधंती	प्रमखु	मदेु्	िे	मदेु्	हैं	
िो	रालू	अिकध	के	समेककत	कित्तीय	कििरणों	की	हमारती	लेखापरतीक्ा	में	
सबसे	महतिपूण्च	्े.	इन	मदु्ों	को	समेककत	कित्तीय	कििरणों	की	हमारती	
लेखापरतीक्ा	के	सबंधं	में	और	इसमें	हमारती	राय	बनाने	में	पूण्च	उललेख	
ककया	गया	्ा	त्ा	हम	इन	मदु्ों	में	अलग	से	राय	नहीं	दतेे	हैं.	हमने	
नतीरे	िकण्चत	मामलों	को	सघंटक	लेखा	परतीक्कों	द्ारा	ररपोट्च 	 ककए	गए	
लेखापरतीक्ा	सबंधंती	प्रमखु	मदु्ों	के	सा्-सा्	कप्रकंसपल	लेखा	परतीक्कों	
द्ारा	 कनधा्चररत	 ककए	 गए	 लेखापरतीक्ा	सबंधंती	 प्रमखु	 मदु्ों	 के	सदंभ्च	 में	
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on these matters. We have determined the matters 
described below to be the key audit matters to be 
communicated in our report with reference to the Key 
Audit Matters identified by the Principal Auditors along 
with the Key Audit Matters reported by the respective 
component auditors which, in our opinion, are material.

 I. Classification of Advances, Income 
Recognition, Identification of and provisioning 
for non-performing Advances (Refer Schedule 
9 read with Note 4 of Schedule 18 to the 
financial statements)

  The net advances of the Bank constitutes of 
60.14%of the total assets, which is the significant 
part of the financial statements. They are, inter-
alia, governed by income recognition, asset 
classification and provisioning (IRAC) norms and 
other circulars and directives issued by the RBI 
from time to time which provides guidelines related 
to classification of Advances into performing and 
non-performing Advances (NPA) except in case 
of foreign offices, classification of advances 
and provisioning thereof is made as per local 
regulations or RBI guidelines, whichever is more 
stringent. The Bank classifies these Advances 
based on IRAC norms as per its accounting policy 
followed.

  Identification of performing and non-performing 
Advances involves establishment of proper 
mechanism. The Bank accounts for all the 
transactions related to Advances in its Information 
Technology System (IT System) viz. Core Banking 
Solution (CBS) which also identifies whether the 
advances are performing or non-performing.

  Besides following the prudential norms on Income 
Recognition, Asset Classification and Provisioning 
relating to Advances issued by the Reserve Bank 
of India (“RBI”), the Bank also has certain policies 
for provisioning on non- performing assets. 

  The carrying value of these advances (net of 
provisions) may be materially misstated if, either 
individually or in aggregate, the IRAC norms are 
not properly followed.

  Further due to reliance placed on data submitted 
by the borrowers & lead bank for Drawing Power 
calculations, third party for security valuation, 
computation of provisions as per various 
guidelines issued by the RBI, computation of 
diminution in value for restructured advances and 
recognition of interest income including in non-
performing advances, we determined the above 
area as a Key Audit Matter.

  Auditors’ Responses
  Principal Audit Procedures 
  We assessed the Bank’s system in place to 

identify and provide for non-performing assets. 

हमारती	ररपोट्च 	में	सपें्रकरत	ककए	िाने	िाले	लेखापरतीक्ा	सबंधंती	प्रमखु	मदु्ों	
के	रूप	में	कनधा्चररत	ककया	है,	िो	हमारती	राय	में	महतिपूण्च	हैं.	

 I.    अतरिमों का ्वगगीकरण, आ्य की गणना, गैर-तनषपादक अतरिमों 
की पहचान और उनके तलए प्रा्वधान (त्वत्ी्य त्व्वरणों की 
अनसूुची 18 के नोर 4 के साथ पतित अनसूुची 9 का सदंभ्ट 
लें)

	 	 बैंक	 के	 कनिल	 अकग्म	 कुल	आकसतयों	 का	 60.14%	 हैं,	 िो	
कित्तीय	 कििरणों	का	एक	महतिपूण्च	भाग	 है.	 ये	अनय	बातों	 के	
सा्-सा्	आय	की	 गणना,	आकसत	 िगगीकरण	और	 प्रािधान	
(आईआरएसती)	 मानदडंों	 त्ा	 आरबतीआई	 द्ारा	 समय-समय	
पर	िारती	अनय	पररपत्रों	और	कनदशेों	द्ारा	शाकसत	होते	हैं,	िो	
किदशेती	काया्चलयों	को	छोडकर,	अकग्मों	के	कनषपादक	और	गैर-
कनषपादक	अकग्मों	(एनपतीए)	में	िगगीकरण	से	सबंकंधत	कदशाकनददेश	
प्रदान	 करते	 हैं.	 किदशेों	 में	 अकग्मों	 का	 िगगीकरण	और	 उनके	
कलए	 प्रािधान	 स्ानतीय	 किकनयमों	 या	 भारततीय	 ररिि्च	 बैंक	 के	
कदशाकनददेशों,	िो	भती	अकधक	सखत	हों,	के	अनसुार	ककया	िाता	
है.	 बैंक	 इन	अकग्मों	 का	 िगगीकरण	अपनती	 लेखांकन	 नतीकत	 के	
अनसुार	आईआरएसती	मानदडंों	के	आधार	पर	करता	है.

	 	 कनषपादक	और	 गैर-कनषपादक	 अकग्मों	 की	 पहरान	 में	 उकरत	
पदकत	स्ाकपत	करना	शाकमल	है.	बैंक	अपनती	सूरना	प्रौद्योकगकी	
प्रणालती	 (आईटती	 कससटम)	 अ्ा्चत्	 कोर	 बैंककंग	 सॉलयूशन	
(सतीबतीएस)	में	अकग्मों	से	सबंकंधत	सभती	लेनदनेों	का	रख-	रखाि	
करता	 है	 िो	 इस	 बात	 की	 भती	 पहरान	 करता	 है	 कक	 अकग्म	
कनषपादक	है	या	गैर-कनषपादक.	

	 	 भारततीय	 ररज़ि्च	 बैंक	 (“आरबतीआई”)	 द्ारा	 िारती	 अकग्मों	 से	
सबंकंधत	आय	कनधा्चरण,	आकसत	िगगीकरण	और	प्रािधान	सबंधंती	
कििेकपूण्च	मानदडंों	का	पालन	करने	के	अलािा,	बैंक	के	पास	
अनि्चक	आकसतयों	पर	प्रािधान	करने	के	कलए	भती	कुछ	नतीकतयां	
हैं.

	 	 यकद	वयकक्तगत	या	समेककत	रूप	से	आईआरएसती	मानदडंों	का	
उकरत	रूप	से	अनपुालन	न	ककए	िाने	पर	इन	अकग्मों	के	िहन	
मूलय	(प्रािधानों	का	कनिल)	की	अकधक	गलत	बयानती	हो	सकतती	
है.	

	 	 सा्	हती,	आहरण	शकक्त	की	गणना,	प्रकतभूकत	मूलयांकन	के	कलए	
अनय	पक्,	भारततीय	ररज़ि्च	बैंक	द्ारा	िारती	किकभनन	कदशाकनददेशों	
के	अनसुार	प्रािधानों	की	गणना,	पनुससंरकरत	अकग्मों	 के	 कलए	
मूलय	में	कमती	की	गणना	और	बयाि	आय	के	कनधा्चरण	के	कारण	
अनि्चक	अकग्मों	 के	 कलए	ऋणकता्चओ	ंऔर	अग्णती	 बैंक	 द्ारा	
प्रसततु	आकंडों	पर	कनभ्चरता	के	कारण	हमने	प्रमखु	लेखापरतीक्ा	
मामले	के	रूप	में	उपयु्चक्त	के्त्र	को	कनधा्चररत	ककया	है.		

  लेखापरीक्षकों की प्रतततरि्याए ँ

  प्रमखु लेखापरीक्ा प्रक्रिया  

	 	 हमने	अनि्चक	आकसतयों	की	 पहरान	करने	और	 उनके	 कलए	
प्रािधान	 हेत	ु बैंक	 की	 प्रणालती	 का	 मूलयांकन	 ककया.	 हमार	े
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Our audit approach consisted testing of the 
design and operating effectiveness of the internal 
controls and substantive testing as follows:

  a) We had obtained understanding from the 
Bank about the controls built in the system, 
checks and balances incorporated with 
respect to adherence to the RBI guidelines 
and related Bank’s Policies for identification 
of non-performing assets, provisioning 
and had accordingly planned our audit 
procedures. 

  b) The accuracy of the data input in the system 
for income recognition, classification into 
performing and non performing Advances 
and provisioning in accordance with the 
IRAC norm in respect of the top 20 branches 
allotted to us. We have also relied on the 
work done by the branch auditors for other 
domestic and foreign branches selected by 
the Bank. 

  c) Existence and effectiveness of monitoring 
mechanisms such as Internal Audit, 
Systems Audit, Credit Audit and Concurrent 
Audit as per the policies and procedures of 
the Bank;

  d) Test checked the identification and 
provisioning of non-performing assets in 
accordance with RBI Guidelines issued 
from time to time. 

  e) Evaluated and tested the management 
estimates and judgements for the purpose 
of identification of NPA and adequacy of 
provision required as per RBI’s Prudential 
norms.

  f) Ensured exceptions noticed during our 
audit procedures are duly corrected.

 II. Information Technology (IT), Migration of Data 
and controls impacting financial Reporting 

  During the year, data of e-Dena & e-Vijaya Bank 
has been migrated to Bank’s data as per the 
overall integration plan after the merger of three 
Banks. The Bank’s financial accounting and 
reporting systems are highly dependent on the 
effective working of the Core Banking Solution 
(CBS) and other IT systems linked to the CBS or 
working independently. 

  Our areas of focus relate to the logic that is fed into 
the system, accuracy of migrated data, sanctity 
and reliability of the data, access management 
and segregation of duties. These underlying 
principles are important because they ensure that 
changes to applications and data are appropriate, 
authorized, cleansed and monitored, so that the 
system generates accurate and reliable reports/ 
returns and other financial and non-financial 

लेखापरतीक्ा	 दृकष्कोण	 में	 आतंररक	 कनयतं्रणों	 की	 कडिाइन	
और	 परररालन	 प्रभािशतीलता	 का	 परतीक्ण	और	 मूल	 परतीक्ण	
कनमनानसुार	शाकमल	्े:

	 	 ए)	 हमने	अनि्चक	आकसतयों,	प्रािधान	के	कनधा्चरण	के	कलए	
भारततीय	ररज़ि्च	बैंक	के	कदशाकनददेशों	और	इससे	सबंकंधत	
बैंक	की	नतीकतयों	के	अनपुालन	में	सकममकलत	प्रणालती	में		
स्ाकपत	 कनयतं्रणों,	 रेक	और	 बैलेंस	 के	बार	े में	 बैंक	 से	
िानकारती	हाकसल	की	और	तदनसुार	हमारती	लेखापरतीक्ा	
प्रकरियाओ	ंकी	योिना	बनाई.

	 	 बती)		 हमें	आिकंटत	शतीर्च	20	शाखाओ	ंके	सबंधं	में	आईआरएसती	
मानदडं	 के	अनसुार	आय	की	पहरान,	 कनषपादक	और	
अनि्चक	 अकग्मों	 में	 िगगीकरण	 और	 प्रािधान	 के	 कलए	
कससटम	 में	 डेटा	 इनपटु	 की	 सटतीकता	 की	 हमने	 िांर	
की.	 हमने	 बैंक	द्ारा	रयकनत	अनय	घरलूे	और	 किदशेती	
शाखाओ	ंके	 कलए	शाखा	लेखा	परतीक्कों	द्ारा	 ककए	गए	
काययों	पर	भती	भरोसा	ककया	है.	

	 	 सती)		 बैंक	की	नतीकतयों	और	प्रकरियाओ	ंके	अनसुार	आतंररक	
लेखा	 परतीक्ा,	 कससटम	 लेखापरतीक्ा,	 ऋण	 लेखापरतीक्ा	
और	 समितगी	 लेखा	 परतीक्ा	 िैसे	 कनगरानती	 तंत्र	 की	
मौिूदगती	और	प्रभािशतीलता	की	िांर	की	गई.	

	 	 डती)		 समय-समय	पर	िारती	भारततीय	ररज़ि्च	बैंक	के	कदशाकनददेशों	
के	अनसुार	अनि्चक	आकसतयों	की	पहरान	और	प्रािधान	
की	िांर	की	गई.	

	 	 ई)		 एनपतीए	 की	 पहरान	 और	 आरबतीआई	 के	 कििेकपूण्च	
मानदडंों	के	अनसुार	आिशयक	प्रािधान	की	पया्चप्तता	के	
उदे्शय	से	प्रबधंन	के	अनमुानों	और	कनण्चयों	का	मूलयांकन	
और	परतीक्ण	ककया	गया.	

	 	 र)		 हमारती	लेखापरतीक्ा	प्रकरियाओ	ंके	दौरान	पाए	गए	अपिादों	
को	किकधित	सधुार	करना	सकुनकचित	ककया	गया.	

 II.  सूचना प्रौद्ोतगकी (आईरी), डेरा का माइरिसेन और त्वत्ी्य 
ररपोतरिंग को प्रभात्वत करन े्वाले तन्यतं्रण

	 	 िर्च	के	दौरान	ततीन	बैंकों	के	समामेलन	के	पचिात	समग्	एकीकरण	
योिना	के	अनसुार	 पूि्चितगी	दनेा	और	पूि्चितगी	 कििया	बैंक	के	
डेटा	 को	 बैंक	 के	 डेटा	 में	 माइगे्ट	कर	 कदया	 गया	 है.	 बैंक	की	
कित्तीय	लेखांकन	और	ररपोकटसंग	प्रणालती	कोर	बैंककंग	सॉलयूशन	
(सतीबतीएस)	 और	 सतीबतीएस	 से	 कलंक	 अनय	 आईटती	 प्रणाकलयों	
के	 प्रभािती	काय्च	 करने	 पर	 या	 सितंत्र	रूप	 से	काम	करने	 पर	
अतयकधक	कनभ्चर	हैं.

	 	 हमारा	धयान	कससटम	में	फीड	करने,	माइगे्ट	ककए	गए	डेटा	की	
सतयता,	 डेटा	की	शदुता	और	 किश्सनतीयता,	 एकसेस	प्रबधंन	
और	ड्यूटती	के	किभािन	के	तक्च 	पर	केकनरित	रहा	है.	ये	अतंकन्चकहत	
कसदांत	महतिपूण्च	हैं	कयोंकक	िे	सकुनकचित	करते	हैं	कक	एक्लकेशन	
और	डेटा	में	पररित्चन	उकरत,	अकधकृत,	सपष्	और	कनगरानती	में	
हैं,	ताकक	 कससटम	सटतीक	और	 किश्सनतीय	 ररपोट्च /	 ररटन्च	और	
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information that is used for the preparation and 
presentation of the financial statements. 

  Technology (IT) systems used in financial 
reporting process. The Bank’s operational and 
financial processes generate extensive volume 
on daily basis and process varied and complex 
transactions which are highly dependent on IT 
systems. There is a risk that automated accounting 
procedures and related internal controls may not 
be accurately designed and operating effectively, 
hence considered as a key audit matter.

  Auditors’ Responses
  Principal Audit Procedures 
  Our audit procedures includes assessment and 

identification of key IT applications, and further 
verifying, testing and reviewing the design and 
operating effectiveness of the IT system on the 
basis of reports /returns and other financial 
and non-financial information generated from 
the system on a test check basis. Our audit 
procedures included: 

  a) Obtained an understanding of the Bank’s 
IT control environment, IT policies and data 
migration approach during the audit period. 

  b) Testing IT general controls related to 
User and Application controls, Change 
Management Controls and Data backup.

  c) Where we identified the need to perform 
additional procedures, we placed reliance 
on manual compensating controls; such 
as reconciliations between systems and 
other information sources or performing 
additional testing; extended our sample 
sizes, to obtain adequate and appropriate 
audit evidences.

  d) Reliance on the work performed by 
the statutory branch auditors and the 
rectification entries (MOCs) passed based 
on branch audits; 

  e) Reliance on external vendor inspection 
reports wherever made available.

 III. Classification and Valuation of Investments, 
Identification of and provisioning for Non-
Performing Investments (Schedule 8 read 
with Note 3 of Schedule 18 to the financial 
Statements)

  Investments include investments made by the 
Bank in various Government Securities, Bonds, 
Debentures, Shares, Security receipts and other 
approved securities. 

  Investments constitute 23.44 per cent of the Bank’s 
total assets. These are governed by the circulars 
and directives of the RBI. These directions of 
RBI, inter-alia, cover valuation of investments, 

अनय	 कित्तीय	और	 गैर-कित्तीय	िानकारती	 तैयार	कर	सके	िो	
कित्तीय	 कििरणों	की	 तैयारती	और	 प्रसतकुत	 के	 कलए	 उपयोग	 में	
लायती	िातती	हैं.

	 	 कित्तीय	ररपोकटसंग	प्रकरिया	में	प्रयकु्त	प्रौद्योकगकी	(आईटती)	प्रणालती.	
बैंक	की	 परररालन	और	 कित्तीय	 प्रकरियाए	ं दकैनक	आधार	 पर	
वयापक	मात्रा	में	िनरटे	करतती	हैं	और	किकिध	और	िकटल	लेनदने	
की	प्रकरिया	सपंाकदत	करतती	हैं	िो	आईटती	कससटम	पर	अतयकधक	
कनभ्चर	हैं.	यहां	 एक	ऐसा	िोकखम	हो	सकता	 है	 कक	सिराकलत	
लेखांकन	 प्रकरियाओ	ं और	 सबंकंधत	 आतंररक	 कनयतं्रणों	 को	
सटतीक	रूप	 से	 कडिाइन	और	प्रभािती	 ढंग	 से	पररराकलत	नहीं	
ककया	गया	हो.	अतः	इसे	एक	प्रमखु	लेखापरतीक्ा	मामला	माना	
िाता	है.

  लेखापरीक्षकों की प्रतततरि्याए ँ
  प्रमखु लेखापरीक्ा प्रक्रिया  
	 	 हमारती	लेखापरतीक्ा	प्रकरियाओ	ंमें	प्रमखु	आईटती	एक्लकेशनों	का	

मूलयांकन	और	पहरान	शाकमल	है	और	टेसट	परतीक्ण	के	आधार	
पर	कससटम	से	िनरटे	की	गई	ररपोट्च /	ररटन्च	और	अनय	कित्तीय	
और	गैर-कित्तीय	िानकारती	के	आधार	पर	आईटती	 कससटम	की	
कडिाइन	और	परररालन	प्रभािशतीलता	की	पकुष्,	परतीक्ण	और	
समतीक्ा	 करना	 शाकमल	 है.	 हमारती	 लेखापरतीक्ा	 प्रकरियाओ	ं में	
कनमनकलकखत	शाकमल	हैं:

	 	 ए)		 लेखापरतीक्ा	अिकध	 के	दौरान	बैंक	 के	आईटती	 कनयकंत्रत	
िातािरण,	आईटती	नतीकतयों	और	डेटा	माइगे्शन	दृकष्कोण	
को	समझा.		

	 	 बती)		 यूज़र	 एि	ं एक्लकेशन	 कनयतं्रण,	रेंि	 मैनेिमेंट	 कनयतं्रण	
और	डेटा	बैकअप	से	सबंकंधत	आईटती	सामानय	कनयतं्रणों	
का	परतीक्ण	करना.

	 	 सती)		 िहां	 हमने	 अकतररक्त	 प्रकरियाओ	ं को	 करने	 का	 कनण्चय	
कलया,	िहां	हम	 मैनयअुल	क्कतपूकत्च	 कनयतं्रणों	पर	 कनभ्चर	
रहे	 िैसे	 कक	प्रणाकलयों	और	सूरना	 के	अनय	स्ोतों	 के	
बतीर	सामंिसय	या	अकतररक्त	िांर	करना;	 पया्चप्त	और	
उपयकु्त	 लेखापरतीक्ा	 साक्य	 प्राप्त	 करने	 के	 कलए	 हमने	
नमूने	के	आकार	को	किसतार	कदया	है.

	 	 डती)		 सांकिकधक	शाखा	लेखापरतीक्कों	द्ारा	ककए	गए	काय्च	और	
शाखा	लेखापरतीक्ा	के	आधार	पर	पाररत	सधुार	प्रकिकष्यां	
(एमओसती)	पर	भरोसा	ककया	गया.

	 	 ई)		 बाह्य	िेंडरों	की	कनरतीक्ण	ररपोट्च 	पर	भरोसा	िहां	कहीं	भती	
उपलबध	कराया	गया	है.	

 III तन्ेवशों का ्वगगीकरण और मलू्याकंन, गैर-तनषपादक तन्वेशों 
की पहचान और उनके तलए प्रा्वधान (त्वत्ी्य त्व्वरणों की 
अनसूची 18 के नोर 3 के साथ पतित अनसूुची 8)

	 	 इस	 कनिेश	 में	 किकभनन	सरकारती	 प्रकतभूकतयों,	 बांडों,	 कडबेंररों,	
शेयरों,	प्रकतभूकत	रसतीदों	त्ा	अनय	अनमुोकदत	प्रकतभूकतयों	में	
बैंक	द्ारा	ककए	गए	कनिेश	शाकमल	हैं.

	 	 कनिेश,	बैंक	की	कुल	सपंकत्	का	23.44%	है.	ये	भारततीय	ररज़ि्च	
बैंक	 के	 पररपत्रों	और	 कनददेशों	 द्ारा	 कनयकंत्रत	होते	 हैं.	 भारततीय	
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classification of investments, identification of 
non-performing investments, the corresponding 
non-recognition of income and provision there 
against.

  The valuation of unquoted investments and 
thinly traded investments is an area of inherent 
risk because of market volatility, unavailability of 
reliable prices and macroeconomic uncertainty. 

  Accordingly, our audit was focused on valuation 
of investments, classification, identification of 
non-performing investments and provisioning 
related to investments.

  The valuation of each category (type) of the 
aforesaid securities is to be done as per the 
method prescribed in circulars and directives 
issued by the RBI which involves collection of 
data/information from various sources such 
as FIMMDA rates, rates quoted on BSE/NSE, 
financial statements of unlisted companies etc. 

  Considering the complexities and extent of 
judgment involved in the valuation, volume of 
transactions, investments on hand and degree of 
regulatory focus, we determined the above area 
as a Key Audit Matter.

  Auditors’ Responses
  Principal Audit Procedures 
  Our audit approach towards Investments 

with reference to the RBI Circulars/directives 
included the understanding of internal controls 
and substantive audit procedures in relation to 
valuation, classification, identification of non-
performing investments (NPIs), provisioning/
depreciation related to Investments. 

  Our audit procedures with respect to audit of 
Treasury, focused on - 

  a) We evaluated and understood the 
Bank’s internal control system to comply 
with relevant RBI guidelines regarding 
valuation, classification, identification of 
NPIs, provisioning/depreciation related to 
investments;

  b) For the selected sample of investments in 
hand, we tested accuracy and compliance 
with the RBI Master Circulars and directions 
by re-performing valuation for each category 
of the security. Samples were selected 
after ensuring that all the categories of 
investments (based on nature of security) 
were covered in the sample;

  c) Independently test-checked valuation 
of unquoted investments, based on the 
financial statements for the year ended 
March 31, 2020 in terms of the RBI 
guidelines.

ररज़ि्च	बैंक	के	इन	कनददेश	में	अनय	बातों	के	सा्-सा्	कनिेशों	
का	 मूलयांकन,	 कनिेशों	 का	 िगगीकरण,	 गैर-कनषपादक	 कनिेशों	
की	 पहरान,	आय	की	 तदनरुूपती	अमानयता	और	 इसके	 प्रकत	
प्रािधान	शाकमल	हैं.

	 	 गैर-उदत	 कनिेशों	 और	 कमिोर	 कारोबार	 िाले	 कनिेश	
का	 मूलयांकन	 बािार	 में	 उतार-रढाि,	 बेहतर	 कीमतों	 की	
अनपुलबधता	 और	 वयापक	 आक ््चक	 अकनकचितता	 के	 कारण	
अतंकन्चकहत	िोकखम	का	के्त्र	है.

	 	 तदनसुार,	हमारती	लेखा	परतीक्ा	कनिेशों	के	मूलयांकन,	िगगीकरण,	
गैर-कनषपादक	 कनिेशों	 की	 पहरान	 और	 कनिेशों	 से	 सबंकंधत	
प्रािधानों	पर	कें करित	रहती.

	 	 उपरोक्त	 प्रकतभूकतयों	 की	 प्रतयेक	 शे्णती	 (प्रकार)	 का	 मूलयांकन	
भारततीय	 ररज़ि्च	बैंक	द्ारा	िारती	 ककए	गए	पररपत्रों	और	कनददेशों	
में	कनधा्चररत	पदकत	के	अनसुार	ककया	िाता	है,	किसमें	किकभनन	
स्ोतों	िैसे	एफआईएमएमडतीए	दरें,	बतीएसई/	एनएसई	द्ारा	उदत	
दरें,	असूरतीबद	 कंपकनयों	 के	 कित्तीय	 कििरण	आकद	 से	 डेटा	 /	
सूरना	का	सगं्हण	शाकमल	है.

	 	 मूलयांकन,	 लेनदनेों	की	मात्रा,	धाररत	 कनिेश	और	 किकनयामक	
सकंें रिण	की	गभंतीरता	में	शाकमल	कनण्चय	सतीमा	और	िकटलताओ	ं
को	धयान	में	रखते	हुए	इसे	एक	प्रमखु	लेखा	परतीक्ा	मदेु्	के	रूप	
में	कनधा्चररत	ककया	गया	है.

  लेखापरीक्षकों की प्रतततरि्याए ँ
  प्रमखु लेखापरीक्ा प्रक्रिया  
	 	 भारततीय	ररज़ि्च	बैंक	(भारततीय	ररज़ि्च	बैंक)	के	पररपत्रों/	कनददेशों	

के	सदंभ्च	में	कनिेश	के	प्रकत	हमार	ेलेखापरतीक्ा	सबंधंती	दृकष्कोण	
में	मूलयांकन,	िगगीकरण,	गैर-कनषपादक	कनिेशों	(एनपतीआई)	की	
पहरान,	 कनिेशों	 से	सबंकंधत	प्रािधान/	 मूलयह्ास	 के	सबंधं	 में	
आतंररक	कनयतं्रण	और	मूल	लेखा	परतीक्ा	प्रकरियाओ	ंको	शाकमल	
ककया	गया	है.

	 	 टे्िरती	की	लेखा	परतीक्ा	के	सबंधं	में	हमारती	लेखापरतीक्ा	प्रकरिया	
कनमनकलकखत	पर	कें करित	है	-

	 	 ए)		 हमने	मूलयांकन,	िगगीकरण,	एनपतीआई	की	पहरान,	कनिेश	
से	 सबंकंधत	 प्रािधान/	 मूलयह्ास	 के	 सबंधं	 में	 भारततीय	
ररज़ि्च	बैंक	के	सबंकंधत	कदशाकनददेशों	का	अनपुालन	करने	
के	कलए	बैंक	की	आतंररक	कनयतं्रण	प्रणालती	का	मूलयांकन	
ककया	है	और	उसे	समझा	है	;	

	 	 बती)		 धाररत	कनिेश	के	रयकनत	नमूने	के	कलए	हमने	भारततीय	
ररज़ि्च	बैंक	के	मासटर	पररपत्रों	और	प्रकतभूकत	की	प्रतयेक	
शे्णती	के	कलए	पनुः	काय्चकनषपादन	के	सबंधं	में	मूलयांकन	
सबंधंती	 कदशाकनददेश	 के	 सा्	 इनकी	 सटतीकता	 और	
अनपुालन	की	िांर	की	है.	नमूनों	का	रयन	यह	सकुनकचित	
करने	 के	 बाद	 ककया	 गया	 कक	 कनिेश	की	सभती	 शे्कणयां	
(प्रकतभूकत	के	सिरूप	के	आधार	पर)	नमूनों	में	शाकमल	हैं;	

	 	 सती)		 भारततीय	ररज़ि्च	बैंक	के	कदशाकनददेशों	के	अनसुार	31	मार्च,	
2020	को	समाप्त	िर्च	के	कित्तीय	कििरणों	के	आधार	पर	
गैर-उदत	कनिेशों	का	सितंत्र	रूप	से	मूलयांकन	परतीक्ण	
ककया	गया	है.	
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  d) We assessed and evaluated the process 
of identification of NPIs and corresponding 
reversal of income and creation of provision;

  e) We carried out substantive audit procedures 
to re-compute independently the provision 
to be maintained and depreciation to be 
provided in accordance with the circulars 
and directives of the RBI. Accordingly, we 
selected samples from the investments of 
each category and tested for NPIs as per 
the RBI guidelines and recomputed the 
provision to be maintained in accordance 
with the RBI Circular for those selected 
sample of NPIs;

 IV. Assessment of Provisions and Contingent 
liabilities including in respect of certain 
litigations, various claims filed by other parties 
not acknowledged as debt (Schedule 12 read 
with Note 15 of Schedule 17 to the financial 
statements) :

  The Bank has disputed claims against it including 
matters pending at various levels in Tax and 
non tax matters which are pending at various 
courts/forums and are at various stages in the 
judicial process. The management has exercised 
significant judgement in assessing the possible 
outflow in such matters.

  There is high level of judgement required in 
estimating the level of provisioning. The Bank’s 
assessment is supported by the facts of matter, 
their own judgment, past experience, and advice 
from legal and independent tax consultants 
wherever considered necessary. Accordingly, 
unexpected adverse outcomes may significantly 
impact the Bank’s reported profit and state of 
affairs presented in the Balance Sheet.

  We determined the above area as a Key Audit 
Matter in view of associated uncertainty relating 
to the outcome of these matters which requires 
application of judgment in interpretation of law. 
Accordingly, our audit was focused on analysing 
the facts of subject matter under consideration 
and judgments/ interpretation of law involved.

  Auditors’ Responses
  Principal Audit Procedures 
  • We have evaluated the appropriateness 

of the design and tested the operating 
effectiveness of the management’s controls 
over the tax litigation matters.

  • We reviewed the management’s underlying 
assumptions in estimating the possible 
outflow and the possible outcome of the 
disputes. The legal precedence and other 
rulings were considered in evaluating 
management’s position on these uncertain 
tax /non tax positions.

	 	 डती)		 हमने	एनपतीआई	की	पहरान	और	आय	के	सापेक्	ररिस्चल	
एि	ं प्रािधानों	 के	 सिृन	 का	आकलन	और	 मूलयांकन	
ककया	है;	

	 	 ई)		 हमने	 भारततीय	 ररज़ि्च	 बैंक	 के	 पररपत्रों	और	 कनददेशों	 के	
अनसुार	 प्रदान	 ककए	 िाने	 िाले	 प्रािधान	 को	 बनाए	
रखने	और	मूलयह्ास	की	कफर	से	गणना	करने	के	 कलए	
महतिपूण्च	 लेखापरतीक्ा	 प्रकरियाओ	ं को	 अपनाया	 है.	
तदनसुार,	 हमने	 प्रतयेक	 शे्णती	 के	 कनिेश	 से	 नमूनों	 का	
रयन	 ककया	और	भारततीय	 ररज़ि्च	 बैंक	 के	 कदशाकनददेशों	
के	 अनसुार	 एनपतीआई	 सबंकंधत	 परतीक्ण	 ककया	 और	
एनपतीआई	के	उन	रयकनत	नमूनों	को	भारततीय	ररज़ि्च	बैंक	
के	पररपत्र	के	अनसुार	बनाए	रखने	के	प्रािधानों	की	पनु:	
गणना	की	है;

 IV.  कुछ मकुदमों के सबंधं में प्रा्वधानों और आकतसमक दे्यताओ ं
का मलू्याकंन, अन्य पक्षों द्ारा दा्यर तकए गए त्वतभनन दा्वों 
को कर्ट के रूप में स्वीकार नहीं तक्या ग्या (त्वत्ी्य त्व्वरणों 
की अनसूुची 17 के नोर 15 के साथ पतित अनसूुची 12):

	 	 बैंक	ने	उक्त	के	पेटे	दायर	दािों	पर	प्रश्न	उठाए	हैं	किनमें	कर	और	
गैर	कर	मामलों	में	किकभनन	सतरों	पर	लंकबत	मामले	शाकमल	हैं	िो	
किकभनन	नयायालयों	में/	मंरों	पर	लंकबत	हैं	और	नयाकयक	प्रकरिया	
के	 किकभनन	ररणों	 पर	 हैं.	 प्रबधंन	 ने	 ऐसे	 मामलों	 में	सभंाकित	
आउटफ़लो	का	मूलयांकन	करने	में	महतिपूण्च	कनण्चय	कलया	है.	

	 	 प्रािधान	के	सतर	का	अनमुान	लगाने	में	उचर	सतर	के	 कनण्चय	
की	आिशयकता	होतती	है.	बैंक	का	मूलयांकन	मामले	के	तथयों,	
उनके	अपने	कनण्चय,	 कपछले	अनभुि	और	किकधक	और	सितंत्र	
कर	सलाहकारों	के	परामश्च,	िहा	ँभती	आिशयक	हो,	से	समक ््चत	
है.	तदनसुार,	अप्रतयाकशत	प्रकतकूल	पररणाम	बैंक	द्ारा	 ररपोट्च 	
ककए	गए	लाभ	और	तलुन-पत्र	में	प्रसततु	मामलों	की	कस्कत	को	
महतिपूण्च	रूप	से	प्रभाकित	कर	सकते	हैं.	

	 	 हमने	 इन	 मामलों	 के	 पररणाम	 से	 सबंकंधत	 अकनकचितता	 को	
दखेते	हुए	उपयु्चक्त	के्त्र	को	प्रमखु	लेखापरतीक्ा	मामले	के	रूप	में	
कनधा्चररत	ककया	है,	 किसके	कलए	कानून	की	वयाखया	में	 कनण्चय	
के	आिेदन	की	आिशयकता	होतती	 है.	तदनसुार,	हमारती	 लेखा	
परतीक्ा	 किराराधतीन	 किरय-िसत	ु के	 तथयों	 का	 किशे्रण	करने	
और	सबंद	कनण्चय/	किकधक	वयाखया	पर	कें करित	्ती.

  लेखा परीक्षक की प्रतततरि्याएं

  मखुय लेखा परीक्ा प्रक्रिया  

  •	 हमने	 कडिाइन	 की	 उपयकु्तता	 का	 मूलयांकन	 ककया	 है	
और	कर	सबंधंती	मकुदमे	के	मामलों	के	सदंभ्च	में	प्रबधंन	
के	कनयतं्रणों	की	प्रभािशतीलता	की	िांर	की	है.	

  •  हमने	 कििादों	 के	 सभंाकित	आउटफलो	और	 सभंाकित	
कनषकरयों	 के	 अनमुान	 के	 कलए	 प्रबधंन	 की	 अतंकन्चकहत	
धारणा	की	समतीक्ा	की	है.	इन	अकनकचित	कर/	कर	से	इतर	
कस्कतयों	 पर	 प्रबधंन	की	 कस्कत	का	 मूलयांकन	करते	
समय	 किकधक	अकधमानों	और	अनय	 कनयमों	पर	 किरार	
ककया	गया	है.	
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  • Further we have relied upon the 
management judgements, industry level 
deliberations and estimates for possible 
outflow and opinion of internal experts of 
the Company in relations to such disputed 
tax positions.

  • Read and analysed select key 
correspondences, internal/external legal 
opinions / consultations by management for 
key disputed non tax matters.

  • Reviewed and verified other legal 
pronouncements wherever available in 
similar matters in the case of the Bank/other 
corporate.

  • Discussed with appropriate senior 
management and evaluated management’s 
underlying key assumptions in estimating 
the provisions.

  • Assessed management’s estimate of the 
possible outcome of the disputed non 
tax cases and relied on the management 
judgments in such cases.

5. Other Matters 
 a) We did not audit the Financial Statements of 12 

subsidiaries and 3 joint venture whose Financial 
Statements/ financial information reflect Group’s 
share of total assets of ` 4163754 Lakhs as at 31st 
March, 2021 , Group’s share of total revenue of ` 
620985 Lakhs, Group’s share of total net profit/
(loss) after tax of ` 61352 Lakhs and net cash 
outflows of ` 68244 Lakhs for the year ended 31st 
March, 2021, as considered in the consolidated 
Financial Statements, which have been audited 
by their respective independent Auditors. The 
independent auditors’ reports on financial 
statements/financial information of these entities 
have been furnished to us and our opinion on the 
consolidated Financial Statements, in so far as it 
relates to the amounts and disclosures included 
in respect of these entities, is based solely on the 
report of such auditors.

  In the case of Foreign subsidiaries , the financial 
information has been prepared in accordance with 
accounting principles generally accepted in their 
respective countries and has been audited by the 
other auditors under generally accepted Auditing 
standards as applicable in their respective 
countries. The Company‘s management has 
converted the financial information of such 
subsidiaries from accounting principles generally 
accepted in their respective countries to 
accounting principles generally accepted in India 
and these conversion adjustments have been 
audited by the other auditors. Our opinion in so far 
as it relates to the balances of such subsidiaries 
located outside India is based on the report of 
other auditors and the conversion adjustments 
prepared by the management of the Company 
and audited by the other auditors.

  • इसके	 अलािा,	 सभंाकित	आउटफलो	 के	 कलए	 प्रबधंन	
के	कनण्चयों,	औद्योकगक	सतर	की	कििेरना	और	अनमुानों	
त्ा	ऐसती	कििाकदत	कर	कस्कतयों	के	सबंधं	में	कंपनती	के	
आतंररक	किशेरज्ों	के	मतों	को	हमने	आधार	बनाया	है.

  •	 महतिपूण्च	कर	से	इतर	कििाकदत	मामलों	के	कलए	प्रबधंन	
द्ारा	 ककए	 गए	रयकनत	 मखुय	सपें्ररणों,	आतंररक/बाह्य	
किकधक	मतों/	परामशयों	को	पढा	और	किशे्करत	ककया	है.

  • बैंक/	अनय	कॉपवोरटे	के	ऐसे	समान	मामलों	में	िहां	कहीं	
भती	 किकधक	 कनण्चय	 उपलबध	 ्े	 उनहें	 समतीकक्त	 और	
सतयाकपत	ककया	गया	है.	

  •  उपयकु्त	 िररष्ठ	 प्रबधंन	 से	 ररा्च	 की	और	 प्रािधानों	 के	
अनमुान	में	 प्रबधंन	 के	अतंकन्चकहत	मखुय	धारणाओ	ंका	
मूलयांकन	ककया	है.	

  •  कर	से	इतर	कििाकदत	मामलों	में	सभंाकित	कनषकर्च	के	बार	े
में	प्रबधंन	के	अनमुान	का	आकलन	ककया	 है	और	ऐसे	
मामलों	में	प्रबंधन	के	कनण्चय	को	आधार	बनाया	है.		

5. अन्य मामले 

	 ए)		 हमने	12	अनरुकंगयों	और	3	सयंकु्त	उद्यमों	के	कित्तीय	कििरणों	
की	 लेखा	 परतीक्ा	 नहीं	 की,	 किनके	 कित्तीय	 कििरणों/कित्तीय	
सूरनाओ	ंमें	31	मार्च,	2021	को	कुल	आकसतयों	में	समूह	का	
कहससा	`	4163754	लाख	रहा,	31	मार्च,	2021	को	समाप्त	िर्च	
के	कलए	कुल	रािसि	में	समूह	का	कहससा	`	620985	लाख,	कर	
के	पचिात	कुल	शदु	लाभ/(हाकन)	में	समूह	का	कहससा	`	61352	
लाख	और	`	68244	लाख	का	शदु	नकद	आउटफलो	दशा्चया	
गया	 है,	 िैसा	 कक	 समेककत	 कित्तीय	 कििरणों,	 किनकी	 लेखा-
परतीक्ा	उनके	सबंकंधत	सितंत्र	लेखा	परतीक्कों	द्ारा	की	गई	है,	में	
शाकमल	ककया	गया	है.	इन	ससं्ाओ	ंके	कित्तीय	कििरणों/कित्तीय	
सूरनाओ	ं पर	 सितंत्र	 लेखा	 परतीक्कों	 की	 ररपोट्च 	 हमें	 प्रसततु	
की	गई	 है	और	इन	ससं्ाओ	ं के	सबंधं	में	शाकमल	राकश	और	
प्रकटतीकरण	 से	सबंकंधत	समेककत	 कित्तीय	 कििरणों	 पर	 हमारती	
राय	पूरती	तरह	से	ऐसे	लेखा	परतीक्कों	की	ररपोट्च 	पर	आधाररत	है.	

	 	 किदशेती	अनरुकंगयों	के	मामले	में,	कित्तीय	सूरना	उनके	सबंकंधत	
दशेों	 में	 सामानयत:	 सितीकार	 ककए	 गए	 लेखांकन	 कसदांतों	 के	
अनसुार	 तैयार	 की	 गई	 है	और	 उनके	 सबंकंधत	 दशेों	 में	 लागू	
सामानयत:	सितीकृत	लेखा	परतीक्ा	मानकों	के	तहत	अनय	लेखा	
परतीक्कों	 द्ारा	 लेखा	 परतीकक्त	 की	 गई	 है.	 कंपनती	 के	 प्रबधंन	
ने	 ऐसती	 अनरुकंगयों	 की	 कित्तीय	 सूरना	 को	 उनके	 सबंकंधत	
दशेों	 में	 सामानयत:	 सितीकृत	 लेखांकन	 कसदांतों	 से	 भारत	 में	
सामनयत:	 सितीकृत	 लेखांकन	 कसदांतों	 में	 रूपांतररत	 ककया	 है	
और	इन	रूपांतरण	समायोिनों	की	अनय	लेखा	परतीक्कों	द्ारा	
लेखा	परतीक्ा	की	गई	है.	िहां	तक	भारत	के	बाहर	कस्त	ऐसती	
अनरुकंगयों	के	बकाया	शेर	का	सबंधं	है,	हमारती	राय	अनय	लेखा	
परतीक्कों	की	 ररपोट्च 	और	 कंपनती	 के	 प्रबधंन	 द्ारा	 तैयार	 ककए	
गए	और	अनय	 लेखा	परतीक्कों	द्ारा	 लेखा	परतीकक्त	रूपांतरण	
समायोिन	पर	आधाररत	है.	
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 b) We did not audit the Financial Statements of 3 
subsidiaries (including one discontinued) and 
4 Associates, whose Financial Statements/ 
financial information reflect Group’s share of 
total assets of ` 1066316 Lakhs as at 31st March, 
2021, Group’s share of total revenue of ` 28686 
Lakh, Group’s share of total net profit/(loss) after 
tax of ` 23724 Lakhs and net cash outflows of 
` 438160 Lakhs for the year ended 31st March, 
2021, as considered in the consolidated Financial 
Statements. These financial statements are 
unaudited and have been furnished to us by the 
Management and our opinion on the consolidated 
Financial Statements , in so far as it relates to the 
amounts and disclosures included in respect of 
these subsidiaries, associates and joint ventures 
is based solely on such unaudited Financial 
Statements/financial information. In our opinion 
and according to the information and explanations 
given to us by the Management, these Financial 
Statements/ Financial information are not material 
to the Group.

  Our opinion on the Consolidated Financial 
Statements, and our report on Other Legal and 
Regulatory Requirements below, is not modified 
in respect of the above matters with respect to 
our reliance on the work done and the reports of 
the other auditors and the financial statements 
certified by the Management.

 c) The Independent Auditors of India First Life 
Insurance Company Ltd., a joint venture, have 
vide their Audit report dated May 06, 2021 have 
expressed an unmodified opinion and have 
reported in the ‘Other Matter’ section that the 
actuarial valuation of liabilities for life policies 
in force and policies where premium has 
been discontinued is the responsibility of the 
Company’s Appointed Actuary (the “Appointed 
Actuary”). The actuarial valuation of these 
liabilities for life policies in force and for policies in 
respect of which premium has been discontinued 
but liability exists as at March 31, 2021 has been 
duly certified by the Appointed Actuary, and in 
her opinion, the assumptions for such valuation 
are in accordance with the guidelines and norms 
issued by Insurance Regulatory and Development 
Authority of India (‘IRDAI’/Authority) and the 
Institute of Actuaries of India in concurrence with 
the Authority. We have relied upon the Appointed 
Actuary’s certificate in this regard for forming 
our opinion on the valuation of liabilities for life 
policies in force and for policies in respect of 
which premium has been discontinued but liability 
exists as contained in the financial statements of 
the Company.

 d) Due to the COVID-19 pandemic and the lockdown 
and other restrictions imposed by the Government 

	 बती)			 हमने	3	अनरुकंगयों	(बदं	कर	दती	गई	1	अनरुगंती	सकहत)	और	4	
सहायकों	के	कित्तीय	कििरणों	की	लेखा	परतीक्ा	नहीं	की,	किनके	
कित्तीय	कििरणों/कित्तीय	सूरनाओ	ंमें	31	मार्च,	2021	को	कुल	
आकसतयों	में	समूह	का	कहससा	̀ 	1066316	लाख	रहा,	31	मार्च,	
2021	को	समाप्त	िर्च	के	कलए	कुल	रािसि	में	समूह	का	कहससा			̀  
28686	लाख,	कर	के	पचिात	कुल	शदु	लाभ/(हाकन)	में	समूह	का	
कहससा	`	23724	लाख	और	`	438160	लाख	का	शदु	नकद	
आउटफलो	दशा्चया	गया	है,	िैसा	कक	समेककत	कित्तीय	कििरणों	
में	शाकमल	ककया	गया	है.	ये	कित्तीय	कििरण	अलेखापरतीकक्त	हैं	
और	हमें	प्रबधंन	द्ारा	प्रदान	ककए	गए	हैं	और	समेककत	कित्तीय	
कििरणों	पर	हमारती	राय,		िहां	तक	इन	अनरुकंगयों,	सहयोकगयों	
और	सयंकु्त	उद्यमों	के	सबंधं	में	शाकमल	राकश	और	प्रकटतीकरण	
का	सबंधं	है,	पूरती	तरह	से	ऐसे	अलेखापरतीकक्त	कित्तीय	कििरणों/	
कित्तीय	 सूरना	 पर	आधाररत	 है.	 हमारती	 राय	 में	 त्ा	 प्रबधंन	
द्ारा	हमें	दती	गई	सूरना	एि	ंसपष्तीकरण	के	अनसुार,	ये	कित्तीय	
कििरण/	कित्तीय	सूरना	समूह	के	कलए	प्रासकंगक	नहीं	है.

	 	 समेककत	 कित्तीय	 कििरणों	 पर	 हमारती	 राय	 और	 नतीरे	 दती	 गई	
अनय	किकधक	और	कनयामक	आिशयकताओ	ंपर	हमारती	ररपोट्च ,	
उपरोक्त	मामलों	के	सबंधं	में	 ककए	गए	काययों	और	अनय	लेखा	
परतीक्कों	की	ररपोट्च 	और	प्रबधंन	द्ारा	प्रमाकणत	कित्तीय	कििरणों	
पर	हमारती	कनभ्चरता	के	सबंधं	में	सशंोकधत	नहीं	है.	

	 सती)		 इंकडया	फसट्च	लाइफ	 इंशयोरेंस	 कंपनती	 कलकमटेड,	सयंकु्त	उद्यम	
के	सितंत्र	लेखा	परतीक्कों	 ने	अपनती	06	मई,	2021	की	लेखा	
परतीक्ा	ररपोट्च 	के	माधयम	से	एक	असशंोकधत	राय	वयक्त	की	है	
और	‘अनय	मामले’	खंड	में	ररपोट्च 	ककया	है	कक	ितीिन	पॉकलकसयों	
के	 कलए	दयेताओ	ंका	बतीमांककक	 मूलयांकन	लागू	 है	और	ऐसती	
पॉकलकसयां	िहां	प्रतीकमयम	बदं	कर	दती	गई	है,	िह	कंपनती	के	कनयकु्त	
बतीमांकक	(“कनयकु्त	बतीमांकक”)	की	किममेदारती	है.	प्रभािती	ितीिन	
पॉकलकसयों	और	ऐसती	पॉकलकसयों	किनके	कलए	प्रतीकमयम	बदं	कर	
कदया	गया	 है	परतं	ु 31	मार्च,	 2021	तक	दयेता	मौिूद	 है,	 के	
कलए	इन	दयेताओ	ंका	बतीमांककक	मूलयांकन,	कनयकु्त	बतीमांकक	
द्ारा	किकधित	प्रमाकणत	ककया	गया	है	और	उनकी	राय	में,	इस	
तरह	के	मूलयांकन	के	कलए	अनमुान,	भारततीय	बतीमा	किकनयामक	
और	 किकास	प्राकधकरण	(‘आईआरडतीएआई’/प्राकधकरण)	और	
भारततीय	 बतीमांकक	 ससं्ान	 द्ारा	 प्राकधकरण	 की	 सहमकत	 से	
िारती	कदशा-कनददेशों	और	मानदडंों	के	अनसुार	हैं.	हमने	इस	सबंधं	
में	प्रभािती	ितीिन	पॉकलकसयों	और	ऐसती	पॉकलकसयों	किनके	कलए	
प्रतीकमयम	बदं	कर	कदया	गया	है	परतं	ुकंपनती	के	कित्तीय	कििरणों	में	
य्ा	शाकमल,	दयेता	मौिूद	है,	के	कलए	दयेताओ	ंके	मूलयांकन	
पर	अपनती	राय	बनाने	 हेत	ु कनयकु्त	बतीमांकक	के	प्रमाण	पत्र	को	
आधार	बनाया	है.

	 डती)		 कोकिड-19	महामारती	और	सरकार	और	स्ानतीय	प्रशासन	द्ारा	
लगाए	गए	लॉकडाउन	और	अनय	प्रकतबधंों	 के	कारण,	प्रबधंन	
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and local administration, the audit processes were 
carried out based on the remote access to the 
extent available/feasible and necessary records 
made available by the management through 
digital medium.

 e) The consolidated Financial statements of the 
Bank for the previous year ended March 31,2020 
were audited by the joint auditors three of which 
are predecessor audit firms and have expressed 
unmodified opinion on such Financial statements 
vide their report dated June 23, 2020.

 Our opinion is not modified in respect of above matters.
Information Other than the Consolidated Financial 
Statements and Auditors’ Report thereon
6. The Bank’s Board of Directors is responsible for 

the preparation of the other information. The other 
information comprises the Corporate Governance 
report (but does not include the Consolidated Financial 
Statements and our auditors’ report thereon) which 
we obtained at the time of issue of this auditors’ report 
and Directors’ Report, Key Financial Indicators and 
Shareholder’s Information, which is expected to be 
made available to us after that date. 

 Our opinion on the financial statements does not cover 
the other information and we will not express any form 
of assurance conclusion thereon.

 In connection with our audit of the Consolidated 
Financial Statements, our responsibility is to read the 
other information identified above and, in doing so, 
consider whether the other information is materially 
inconsistent with the Consolidated Financial Statements 
or our knowledge obtained in the audit, or otherwise 
appears to be materially misstated. 

 If, based on the work we have performed on the other 
information that we obtained prior to the date of this 
auditors’ report, we conclude that there is a material 
misstatement of this other information, we are required 
to report that fact. We have nothing to report in this 
regard. 

 When we read the Directors’ Report, Key Financial 
Indicators and Shareholder’s Information, if we 
conclude that there is a material misstatement therein, 
we are required to communicate the matter to those 
charged with governance.

Responsibilities of Management and Those Charged With 
Governance for the Consolidated Financial Statements
7. The Bank’s Board of Directors are responsible for 

the preparation of these Consolidated Financial 
Statements that give a true and fair view of the 
consolidated financial position, consolidated financial 
performance and consolidated cash flow of the Group 
in accordance with the accounting principles generally 
accepted in India including the Accounting Standards 
specified by the Institute of Chartered Accountants 
of India (ICAI) as applicable to banks, provision of 

द्ारा	 कडकिटल	 साधनों	 के	 माधयम	 से	 उपलबध	 कराए	 गए	
उपलबध/वयिहाय्च	और	आिशयक	ररकॉड्च	तक	ररमोट	पहुरं	के	
आधार	पर	ऑकडट	प्रकरियाए	ंपूरती	की	गई.ं

	 ई)	 31	मार्च,	2020	को	समाप्त	कपछले	िर्च	के	कलए	बैंक	के	समेककत	
कित्तीय	कििरणों	की	लेखा	परतीक्ा	सयंकु्त	लेखा	परतीक्कों	द्ारा	की	
गई,	किनमें	से	ततीन	पूि्चितगी	लेखा	परतीक्ा	फम्च	हैं	और	उनहोंने	23	
िून,	2020	की	अपनती	ररपोट्च 	के	माधयम	से	ऐसे	कित्तीय	कििरणों	
पर	असशंोकधत	राय	वयक्त	की	है.

	 इन	मामलों	के	सबंधं	में	हमारती	राय	में	कोई	सशंोधन	नहीं	है.	

समतेकत त्वत्ी्य त्व्वरण स ेइतर अन्य रानकारर्या ंऔर उस पर लेखा 
परीक्षक की ररपोर्ट

6.		 बैंक	 का	 कनदशेक	 मणडल	 अनय	 िानकारती	 उपलबध	 कराने	 के	 कलए	
उत्रदायती	है.	अनय	िानकारती	में	कॉपवोरटे	गिननेंस	ररपोट्च 	(लेककन	इसमें	
समेककत	कित्तीय	कििरणों	और	लेखा	परतीक्क	ररपोट्च 	शाकमल	नहीं	है)		
शाकमल	है	िो	हमें	लेखापरतीक्क	ररपोट्च ,	कनदशेक	मंडल	की	ररपोट्च ,	मखुय	
कित्तीय	सूरक	और	शेयरधारकों	की	िानकारती	िारती	होने	के	समय	प्राप्त	
होतती	है	त्ा	किसे	इस	ररपोट्च 	की	तारतीख	के	बाद	हमें	उपलबध	कराए	
िाने	की	उममतीद	है.

	 कित्तीय	कििरणों	पर	हमारती	राय	में	अनय	िानकाररयां	शाकमल	नहीं	है	
और	हम	इस	पर	ककसती	तरह	का	आश्ासन	नहीं	देंगे.

	 समेककत	कित्तीय	कििरणों	की	हमारती	लेखा	परतीक्ा	के	सबंधं	में,	हमारती	
किममेदारती	उपरोक्त	कनधा्चररत	अनय	िानकारती	का	अधययन	करना	और	
ऐसा	करते	समय	यह	किरार	करना	है	कक	कया	समेककत	कित्तीय	कििरणों	
के	सा्	अनय	िानकारती	िसततु:	असगंत	है	या	हमार	ेद्ारा	लेखा	परतीक्ा	
के	समय	या	अनय्ा	प्राप्त	िानकारती	िसततुः	गलत	प्रततीत	होतती	है.

	 यकद	अनय	िानकारती	िो	कक	लेखा	परतीक्ा	की	तारतीख	से	पहले	प्राप्त	हो	
रकुी	्ती	और	हमार	ेद्ारा	उस	पर	कनषपाकदत	काय्च	के	आधार	पर		हम	
इस	कनषकर्च	पर	पहुरँते	हैं	कक	अनय	िानकाररयों	में	िसतकुनष्ठ	अशकुदयां	
शाकमल	हैं,	तो	हमें	तथयों	को	ररपोट्च 	में	शाकमल	करने	की	आिशयकता	
होगती.	इस	सबंधं	में	हमें	कोई	ररपोट्च 	नहीं	करना	है.	

	 िब	हम	 कनदशेक	मंडल	की	 ररपोट्च ,	 मखुय	 कित्तीय	 सूरक	और	 शेयर	
धारकों	की	िानकारती	को	पढते	हैं,	यकद	हम	इस	 कनषकर्च	पर	पहुरंते	
हैं	कक	उसमें	कुछ	िसतकुनष्ठ	अशकुदयां	हैं,	तो	हमें	इस	मामले	को	उनहें	
अिगत	कराने	की	आिशयकता	होतती	है	किनहें	गिननेंस	का	प्रभार	कदया	
गया	है.	

समतेकत त्वत्ी्य त्व्वरणों के तलए प्रबधंन ए्व ग्वननेंस के तलए उरदा्यी 
व्यतति्यों की र्वाबदेही

7.		 बैंक	का	कनदशेक	मणडल,	बैंककंग	किकनयमन	अकधकनयम	1949	की	धारा	
29	और	समय-समय	पर	भारततीय	ररिि्च	बैंक	(आरबतीआई)	द्ारा	िारती	
पररपत्रों	एि	ंकदशाकनददेशों	त्ा	भारत	में	सामानयतः	सितीकाय्च	लेखांकन	
मानकों	 सकहत	 भारततीय	 सनदती	 लेखाकार	 ससं्ान	 (आईसतीएआई)	
द्ारा	 किकनकद्चष्	 लेखांकन	मानकों	 िैसा	 कक	 बैंकों	 के	 कलए	लागू	 होता	
है,	के	अनरुूप	इन	समेककत	कित्तीय	कििरणों	को	तैयार	करने	के	कलए	
ििाबदहे	हैं,	िो	समेककत	कित्तीय	कस्कत,	समेककत	कित्तीय	कनषपादन	
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Section 29 of the Banking Regulation Act, 1949 and 
the circulars and guidelines issued by Reserve Bank of 
India (“RBI”) from time to time. The respective Board 
of Directors of the entities included in the Group are 
responsible for maintenance of adequate accounting 
records in accordance with the provisions of the Act 
for safeguarding of the assets of the Group and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgements and estimate that are 
reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to the preparation and presentation of the Consolidated 
Financial Statements that give true and fair view and 
are free from material misstatement, whether due to 
fraud or error, which have been used for the purpose of 
preparation of the consolidated financial statements by 
the Directors of the Bank, as aforesaid.

 In preparing the Consolidated Financial Statements, 
the respective Board of Directors of the entities 
included in the Group are responsible for assessing 
the ability of the Group Entity’s to continue as a going 
concern, disclosing, as applicable, matters related 
to going concern and using the going concern basis 
of accounting unless Management either intends to 
liquidate the Group Entity’s or to cease operations, or 
has no realistic alternative but to do so. 

 The respective Board of Directors of the entities 
included in the Group are responsible for overseeing 
the financial reporting process of the Group.

Auditors’ Responsibilities for the Audit of the Consolidated 
Financial Statements 
8. Our objectives are to obtain reasonable assurance 

about whether the Consolidated Financial Statements 
as a whole are free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SAs will 
always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
these Consolidated Financial Statements.

 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
scepticism throughout the audit. We also:

 • Identify and assess the risks of material 
misstatement of the Consolidated Financial 
Statements, whether due to fraud or error, design 
and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. 

और	समूह	के	 कैश	फलो	का	सहती	एि	ं कनषपक्	दृकष्कोण	प्रदान	करते	
हैं.	समूह	में	सकममकलत	ससं्ाओ	ंके	सबंकंधत	कनदशेक	मंडल	समूह	की	
आकसतयों	 की	 सरुक्ा	 त्ा	 धोखाधकडयों	और	 अनय	 किसगंकतयों	 की	
पहरान	एि	ंउनके	कनिारण	के	कलए	अकधकनयम	के	प्रािधानों	के	अनरुूप	
पया्चप्त	लेखांकन	 ररकॉडयों	के	सा्-सा्	उकरत	लेखांकन	नतीकतयों	का	
रयन	एि	ंउनके	उपयोग,	कनण्चय	लेने	और	यह	अनमुान	लगाने	कक	ये	
वयािहाररक	और	कििेकपूण्च	हों	त्ा	कित्तीय	कििरणों	को	तैयार	करने	
और	 उनकी	 प्रसतकुत	 से	 सबंकंधत	 लेखांकन	 ररकॉडयों	 की	 त्रकुटहतीनता	
और	पूण्चता	के	कलए	प्रभािती	रूप	से	पररराकलत	आतंररक	कनयतं्रणों	की	
कडिाइन,	काया्चनियन	एि	ं रखरखाि	भती	समाकहत	 है,	िो	सतय	और	
कनषपक्	दृकष्कोण	प्रदान	करते	 हैं	और	धोखाधडती	या	 त्रकुट	 के	कारण	
भौकतक	कमथयाक्न	से	मकु्त	हैं,	किसे	उपरोक्तानसुार	बैंक	के	कनदशेकों	
द्ारा	समेककत	 कित्तीय	 कििरणों	को	 तैयार	करने	 के	उदे्शय	 से	 प्रयोग	
ककया	है,	के	कलए	ििाबदहे	हैं.

	 समेककत	कित्तीय	कििरणों	को	तैयार	करने	में	समूह	में	शाकमल	ससं्ान	
के	सबंकंधत	कनदशेक	मणडल	काय्चशतील	ससं्ा	के	रूप	में	बने	रहने	की	
समूह	के	ससं्ान	की	योगयता	का	मूलयांकन	करने,	काय्चशतील	ससं्ा	
से	सबंकंधत	किरयों	के	य्ालागू	प्रकटतीकरण	करने,	लेखांकन	के	कलए	
काय्चशतील	ससं्ा	आधार	का	उपयोग	करने	के	 कलए	ििाबदहे	 है	िब	
तक	कक	प्रबधंन	का	इरादा	समूह	के	ससं्ान	को	कलककिडेट	करने	या	
परररालन	समाप्त	करने	का	न	हो	या	ऐसा	न	करने	के	कलए	कोई	उकरत	
किकलप	न	हो.

	 समूह	 में	 शाकमल	 ससं्ानों	 के	 सबंकंधत	 कनदशेक	 मणडल	 समूह	 की	
कित्तीय	ररपोकटसंग	की	प्रकरिया	का	कनगरानती	करने	के	कलए	भती	ििाबदहे	हैं.	

समतेकत त्वत्ी्य त्व्वरणों की लेखा-परीक्षा के तलए लेखा परीक्षकों की 
तरममदेारी

8.	 हमारा	उदे्शय	यह	भरोसा	कदलाना	है	कक	समेककत	कित्तीय	कििरणों	में	
धोखाधडती	और	 त्रकुट	 के	कारण	कोई	 कमथया	क्न	न	 हो	और	 ऐसती	
लेखा-परतीक्ा	 ररपोट्च 	 िारती	 हो	 किसमें	 हमारती	 राय	शाकमल	 हो.	 उकरत	
भरोसा	एक	उचर	सतर	का	भरोसा	होता	है	लेककन	यह	कोई	गारटंती	नहीं	
है	 कक	लेखांकन	मानकों	के	अनरुूप	की	गई	लेखा	परतीक्ा	में	पहले	से	
मौिूद	भौकतक	कमथया	क्न	की	हमेशा	पहरान	हो	िाए.	धोखाधडती	
और	त्रकुट	के	कारण	कमथया	क्न	दृकष्गोरर	होता	है	और	इसे	महतिपूण्च	
तब	माना	िाएगा	िब	यह	सभंािना	हो	कक	यह	अकेले	या	समग्	रूप	से	
इन	समेककत	कित्तीय	कििरणों	के	आधार	पर	कलए	गए	आक ््चक	कनण्चयों	
को	प्रभाकित	कर	सकता	है.

	 लेखांकन	मानकों	के	अनरुूप	लेखापरतीक्ा	के	एक	भाग	के	रूप	में	हम	
पेशेिर	कनण्चय	लेते	हैं	और	पूरती	लेखापरतीक्ा	के	दौरान	पेशेिर	सशंयिाद	
को	बनाए	रखते	हैं.	हम:	

 •  समेककत	कित्तीय	कििरकणयों	में	धोखाधडती	और	त्रकुट	के	कारण	
उतपनन	हुए	महतिपूण्च	कमथया	क्न	की	पहरान	और	मूलयांकन,	
उन	िोकखमों	के	कलए	उत्रदायती	प्रकरियाओ	ंकी	कडिाइन	और	
काय्चकनषपादन	त्ा	हमारती	राय	को	उकरत	आधार	प्रदान	करने	
के	 कलए	 लेखापरतीक्ा	 साक्य	 भती	 प्राप्त	 करते	 हैं.	 धोखाधडती	 के	
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The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the 
override of internal control.

 • Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures 
that are appropriate in the circumstances.

 • Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by management.

 • Conclude on the appropriateness of 
management’s use of the going concern basis 
of accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists 
related to events or conditions that may cast 
significant doubt on the Group Entity’s ability 
to continue as a going concern. If we conclude 
that a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the 
related disclosures in the Consolidated Financial 
Statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of 
our auditor’s report. However, future events or 
conditions may cause the Group Entity’s to cease 
to continue as a going concern.

 • Evaluate the overall presentation, structure and 
content of the Consolidated Financial Statements, 
including the disclosures, and whether the 
Consolidated Financial Statements represent the 
underlying transactions and events in a manner 
that achieves fair presentation.

 • Obtain sufficient appropriate audit evidence 
regarding the financial information of such 
entities or business activities within the Group to 
express an opinion on the consolidated financial 
statements. We are responsible for the direction, 
supervision and performance of the audit of 
financial information of such entities included in 
the consolidated financial statements of which 
we are the independent auditors. For the other 
entities included in the consolidated financial 
statements, which have been audited by other 
auditors, such other auditors remain responsible 
for the direction, supervision and performance of 
the audits carried out by them. We remain solely 
responsible for our audit opinion. 

 We communicate with those charged with governance 
of the Bank and such other entities included in the 
consolidated financial statements of which we are the 
independent auditors regarding, among other matters, 
the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in 
internal control that we identify during our audit.

कारण	उतपनन	हुए	महतिपूण्च	कमथया	क्नों	को	न	पहरानने	का	
िोकखम	त्रकुट	के	कारण	उतपनन	हुए	िोकखम	से	जयादा	बडा	है,	
कयोंकक	धोखाधडती	में	सांठ-गांठ,	िानबूझकर	छोडती	गयती	त्रकुटया,ँ	
गलत	बयानती	या	आतंररक	 कनयतं्रणों	का	उललंघन	शाकमल	हो	
सकता	है.

 •	 लेखापरतीक्ा	से	सबंकंधत	आतंररक	कनयतं्रणों	पर	किरार	भती	करते	
हैं	ताकक	लेखापरतीक्ा	प्रकरियाओ	ंको	इस	तरह	से	कडिाइन	ककया	
िा	सके	िो	पररकस्कतयों	के	कहसाब	से	उकरत	हो.

 •	 प्रबधंन	द्ारा	उपयोग	में	लाई	गई	लेखांकन	नतीकतयों	की	सटतीकता	
और	 लेखांकन	अनमुानों	एि	ंउससे	सबंकंधत	प्रकटतीकरणों	का	
मूलयांकन	करते	हैं.

 •	 प्रबधंन	के	काय्चशतील	ससं्ा	के	रूप	में	बने	रहने	सबंधंती	लेखांकन	
आधार	को	उपयोग	करने	 के	औकरतय	का	 कनपटान	और	प्राप्त	
लेखापरतीक्ा	साक्यों	के	आधार	पर	इसका	पता	लगाने	का	काम	
भती	करते	हैं	कक	कया	घटनाओ	ंसे	सबंकंधत	महत्	िपूण्च	अकनकचितता	
मौिूद	है	या	िैसती	पररकस्कतया	ँबनती	हैं	किनमें	काय्चशतील	ससं्ा	
के	रूप	में	बने	रहने	की	समूह	के	ससं्ान	की	योगयता	पर	सा ््चक	
सदंहे	 वयक्त	 ककया	 िा	 सके.	 यकद	 हम	 कनषकर्च	 कनकालें	 कक	
भौकतक	अकनकचितता	की	सभंािना	है	तो	हमें	अपनती	लेखा	परतीक्ा	
ररपोट्च 	 में	 समेककत	 कित्तीय	 कििरणों	 से	 सबंकंधत	 इस	तरह	 के	
प्रकटतीकरणों	की	ओर	धयान	आककर्चत	करने	की	आिशयकता	है	
अ्िा	कया	इस	तरह	के	प्रकटतीकरण	हमारती	राय	को	बदलने	के	
कलए	पया्चप्त	नहीं	है.	हमारा	कनषकर्च	लेखापरतीक्ा	की	तारतीख	तक	
प्राप्त	लेखापरतीक्ा	साक्यों	पर	आधाररत	है.	त्ाकप,	भकिषय	की	
घटनाए	ंया	पररकस्कतयां	समूह	के	ससं्ान	के	काय्चशतील	ससं्ा	
के	रूप	में	परररालन	को	बंद	करने	का	कारण	बन	सकतती	हैं.

 •	 प्रकटतीकरण	सकहत	समेककत	कित्तीय	कििरणों	की	समग्	प्रसतकुत,	
सरंरना	एि	ंकिरयिसत	ुका	त्ा	इस	बात	का	मूलयांकन	करना	
कक	समेककत	कित्तीय	कििरणों	में	बकुनयादती	लेनदने	और	घटनाओ	ं
की	कनषपक्	प्रसतकुत	की	िा	सके.

 •  समेककत	 कित्तीय	 कििरणों	 पर	 एक	 राय	 वयक्त	 करने	 के	 कलए	
समूह	के	भतीतर	ऐसती	ससं्ाओ	ंया	वयिसाय	की	गकतकिकधयों	की	
कित्तीय	सूरना	पर	पया्चप्त	और	उपयकु्त	लेखापरतीक्ा	साक्य	प्राप्त	
करना.	हम	समेककत	कित्तीय	कििरण	में	शाकमल	ऐसती	ससं्ाओ	ं
की	 कित्तीय	सूरना	की	 लेखा	परतीक्ा	की	 कदशा,	पय्चिेक्ण	और	
कनषपादन	के	कलए	उत्रदायती	हैं,	किनके	कलए	हम	सितंत्र	लेखा	
परतीक्क	हैं.	समेककत	कित्तीय	कििरणों	में	शाकमल	अनय	ससं्ानों	
के	कलए,	किनहें	अनय	लेखापरतीक्कों	द्ारा	िांरा	गया	है,	उनकी	
कदशा,	पय्चिेक्ण	और	कनषपादन	के	कलए	िैसे	अनय	लेखा	परतीक्क	
हती	ििाबदहे	होंगे.	हम	केिल	अपनती	लेखापरतीक्ा	राय	के	कलए	हती	
उत्रदायती	हैं.

	 हम	अनय	बातों	के	सा्-सा्	लेखापरतीक्ा	की	योिनाबद	किसतार	एि	ं
उसके	समय	का	कनधा्चरण	किसमें	आतंररक	कनयतं्रण	में	महतिपूण्च	कोई	
ककमयों	सकहत	महतिपूण्च	 लेखापरतीक्ा	 कनषकरवो,	 किसकी	 लेखापरतीक्ा	
के	दौरान	हमने	पहरान	की	है,	के	सबंधं	में	गिननेंस	के	कलए	उत्रदायती	
वयकक्तयों	को	सूकरत	करते	हैं.
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 We also provide those charged with governance 
with a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

 From the matters communicated with those charged 
with governance, we determine those matters that were 
of most significance in the audit of the Consolidated 
Financial Statements of the current period and are 
therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that 
a matter should not be communicated in our report 
because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest 
benefits of such communication.

Report on other legal and regulatory requirements
9. The Consolidated Balance Sheet and the Consolidated 

Profit and Loss Account of the Bank have been drawn 
up in accordance with the provisions of Section 29 of 
the Banking Regulation Act, 1949.

10. Subject to the limitations of the audit indicated in 
paragraph 5 to 6 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, based on our audit and on the consideration 
of report of the other auditors on separate financial 
statements and the other financial information of 
subsidiaries, associates and joint ventures, as noted in 
the ‘other matter’ paragraph, we report, to the extent 
applicable, that;

 a) We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory;

 b) The transactions of the Bank, which have come 
to our notice, have been within the powers of the 
Bank; and

 c) The returns received from the offices and 
branches of the Bank have been found adequate 
for the purposes of our audit.

11. We further report that:
 a) in our opinion, proper books of account as 

required by law have been kept by the Bank so far 
as it appears from our examination of those books 
and proper returns adequate for the purposes of 
our audit have been received from branches not 
visited by us;

 b) The Consolidated Balance Sheet, Consolidated 
Profit and Loss account and Consolidated Cash 
flow statement dealt with by this report are in 
agreement with the books of account and with the 
returns received from branches not visited by us;

	 हम	 गिननेंस	 के	 कलए	उत्रदायती	 वयकक्तयों	को	 यह	 बताते	 हैं	 कक	 हमने	
सितंत्रा	 से	 सबंकंधत	 नैकतक	आिशयकताओ	ंऔर	 इनके	 सा्	 हमारती	
सितंत्रता,	और	िहां	भती	लागू	हो,	सािधाकनयों	से	सबंकंधत	किरयों	और	
अनय	मामलों,	िो	ताकक्च क	रूप	 से	 किरार	में	लाये	िा	सकते	हैं,	का	
अनपुालन	ककया	है.

	 गिननेंस	 के	 कलए	उत्रदायती	 वयकक्तयों	को	ससूंकरत	 किरयों	 से	हम	उन	
किरयों	का	 कनधा्चरण	करते	हैं	िो	ित्चमान	अिकध	के	समेककत	कित्तीय	
कििरणों	 की	 लेखापरतीक्ा	 में	 अतयतं	 महतिपूण्च	 हैं	और	िो	 महतिपूण्च	
लेखा	परतीक्ा	 किरय	हैं.	 हम	अपनती	 लेखापरतीक्ा	 ररपोट्च 	 में	उन	 किरयों	
का	िण्चन	करते	हैं	िब	तक	कक	कानून	या	किकनयमन	उनके	साि्चिकनक	
प्रकटतीकरण	पर	रोक	न	लगाते	हों	या	िब	हम	यह	कनण्चय	लेते	हैं	 कक	
यह	किरय	हमारती	ररपोट्च 	में	नहीं	दती	िानती	राकहए	कयोंकक	ऐसा	करने	का	
किपरतीत	पररणाम	होगा	और	इस	तरह	की	सूरना	से	साि्चिकनक	कहत	के	
प्रभाकित	होने	की	सभंािना	होतती	है.

अन्य कानूनी ए्व ंतन्यामक आ्वश्यकताओ ंपर ररपोर्ट 

9.			 समेककत	तलुन	पत्र	और	लाभ-हाकन	खाता	बैंककंग	किकनयमन	अकधकनयम,	
1949	 की	 धारा	 29	 के	 प्रािधानों	 द्ारा	 िारती	 लेखांकन	 मानकों	 के	
अनसुार	दशा्चए	गए	हैं.

10.		 उपयु्चक्त	 पैरा	5	और	6	में	उकललकखत	लेखापरतीक्ा	की	सतीमाओ	ंऔर	
बैंककारती	कंपनती	(उपरिमों	का	अि्चन	एि	ंअतंरण)	अकधकनयम,	1970	
की	 अपेक्ाओ	ं के	 अधतीन,	 हमारती	 लेखा	 परतीक्ा	 और	 अलग	 कित्तीय	
कििरणों	 पर	 अनय	 लेखा	 परतीक्कों	 की	 ररपोट्च 	 पर	 आधाररत	 त्ा	
अनरुकंगयों,	सहयोकगयों	और	सयंकु्त	उद्यमों	की	अनय	कित्तीय	िानकारती,	
किसे	‘अनय	मामले’	पैराग्ाफ	में	नोट	ककया	गया	है,	के	य्ालागू	अनसुार	
हम	ररपोट्च 	करते	हैं	कक;

	 ए)	 हमने	 सभती	 सूरनाओ	ं एि	ं वयाखयाओ	ं को	 अपनती	 सिवोत्म	
िानकारती	और	किश्ास	में	प्राप्त	ककया	है	िो	कक	हमारती	लेखापरतीक्ा	
के	कलए	आिशयक	्े	और	हमने	उनहें	सतंोरिनक	पाया	है;	

	 बती)		 हमारती	िानकारती	में	आए	बैंक	के	सवंयिहार	बैंक	की	शकक्तयों	के	
तहत	हैं,	और

	 सती)		 बैंक	के	काया्चलयों	और	शाखाओ	ंसे	प्राप्त	ररटन्च	लेखा	परतीक्ा	के	
उदे्शय	से	पया्चप्त	पाए	गए	हैं.

11.	हम	यह	भती	ररपोट्च 	करते	हैं	कक:

	 ए)	 हमारती	राय	में	बैंक	के	पास	कानून	के	अनसुार	अपेकक्त	उकरत	
लेखाबकहयां	 हैं	और	उन	 बकहयों	की	 हमारती	िांर	 से	 यह	 पता	
रलता	है	कक	उन	शाखाओ	ंकिनका	दौरा	हमने	नहीं	ककया	है,	से	
प्राप्त	की	गई	हैं	िो	हमारती	लेखापरतीक्ा	के	उदे्शय	से	पया्चप्त	हैं;	

	 बती	)		 इस	ररपोट्च 	में	उकललकखत	समेककत	तलुन	पत्र,	समेककत	लाभ	एि	ं
हाकन	खाता	और	समेककत	नकदती	प्रिाह	कििरण	लेखांकन	एि	ं
बकहयों	त्ा	उन	शाखाओ,ं	किनका	दौरा	हमने	नहीं	ककया	है,	से	
प्राप्त	ररटन्च	के	अनसुार	हैं	;		
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 c) The reports on the accounts of the branch offices 
audited by branch auditors of the Bank under 
section 29 of the Banking Regulation Act, 1949 
have been sent to us and have been properly 
dealt with by us in preparing this report; 

 d) in our opinion, the Consolidated Balance Sheet, 
Consolidated Profit and Loss account and 
Consolidated Cash flow statement comply with 
the applicable accounting standards, to the extent 
they are not inconsistent with the accounting 
policies prescribed by the RBI.

	 सती)		 बैंककंग	 किकनयमन	 अकधकनयम	 1949	 की	 धारा	 29	 के	 
अतंग्चत	 बैंक	 के	 शाखा	 लेखापरतीक्कों	 द्ारा	 हमें	 लेखापरतीकक्त	
शाखा	काया्चलय	के	लेखांकन	पर	ररपोट्च 	भेिती	गई	है	और	यह	
ररपोट्च 	तैयार	करने	के	कलए	हमने	उसका	उकरत	अधययन	ककया	
है;	और

	 डती)		 हमारती	 राय	 में,	 समेककत	 तलुन	 पत्र	और	समेककत	लाभ-हाकन	
खाता	और	समेककत	नकदती	प्रिाह	के	कििरणों	का	लागू	लेखांकन	
मानकों	 के	 अनसुार	 अनपुालन	 ककया	 िाता	 है,	 िो	 भारततीय	
ररज़ि्च	बैंक	द्ारा	कनधा्चररत	लेखांकन	नतीकतयों	के	अनरुूप	हैं.

कृते आर दे्वेंद्र कुमार एडं एसोतसएर्स
सनदती	लेखाकार

एफआरएन:	114207W
For R. Devendra Kumar & Associates

Chartered Accountants
FRN: 114207W

(नीरर गोलस)
साझेदार

एम	नं.:	074392
यूडतीआईएन:	21074392AAAABG1614

(Neeraj Golas)
Partner

M. No.: 074392
UDIN:21074392AAAABG1614

कृते दससाणी  एडं एसोतसएर्स
सनदती	लेखाकार

एफआरएन:	009096C
For Dassani & Associates

Chartered Accountants 
FRN: 009096C

(उदेश दससाणी )
साझेदार

एम	नं.:078588
्ूयडीआईएन : 21078588AAAACB7639 

(Udesh Dassani)
Partner 

M. No.: 078588
UDIN:21078588AAAACB7639

कृते दास गपु्ा एडं एसोतसएर्स
सनदती	लेखाकार

एफआरएन:000112N
For Dass Gupta & Associates 

Chartered Accountants 
FRN: 000112N

(अशोक कुमार रैन)
साझेदार

	एम	नं.:	090563
यूडतीआईएन:	21090563AAAAAT4366

(Ashok Kumar Jain)
Partner 

M. No.: 090563
UDIN:21090563AAAAAT4366

कृते व्यास एडं व्यास
सनदती	लेखाकार

	एफआरएन:	000590C	
For Vyas & Vyas

Chartered Accountants 
FRN: 000590C

(ओ. पी. व्यास) 
साझेदार

एम	नं.:	014081
यूडतीआईएन:	21014081AAAAES6796

(O. P. Vyas)
Partner

M. No.: 014081
UDIN:21014081AAAAES6796

कृते रे काला एडं एसोतसएर्स
सनदती	लेखाकार

		एफआरएन:	118769W
For J. Kala & Associates 

Chartered Accountants 
FRN: 118769W

(र्ेयश काला)
साझेदार	

	एम	नं.:	101686
यूडतीआईएन	:21101686AAAABJ8605

(Jayesh Kala)
Partner 

M. No.: 101686
UDIN:21101686AAAABJ8605

कदनांक	:	29	मई,	2021		
स्ान	:	मुंबई

Date: May 29, 2021

Place : Mumbai
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Financial Statement

        
Consolidated of Audit Report with Unmodified Opinion

       31  2021                  
   

We hereby declare that Auditors Report on Consolidated Annual Accounts of the Bank for the Financial Year ended  
31st March, 2021 contain unmodified opinion.
 

इयान डिसूजा
मखु्य वित्त अविकारी 

Ian Desouza        
Chief Financial Officer

विनांक: 29 मई, 2021
स्ान: मुंबई

सजंीव चि्ढा
प्रबिं वनिशेक एि ंमखु्य का्य्यपालक अविकारी

 Sanjiv Chadha
Managing Director & CEO
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 / 

Consolidated CEO / CFO Certification

 /   CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re  :  CEO/CFO Certification for the year ended 31st March 
2021 - Consolidated 
Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement) Regulations, 
2015, we hereby certify that:

a.	 We	 have	 reviewed	 financial	 statements	 and	 the	 cash	
flow	statement	for	the	year	2020-21	(Consolidated)	and	
that to the best of our knowledge and belief:

i. These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading:

ii. These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c. We accept responsibility for establishing and 
maintaining	internal	controls	for	financial	reporting	and	
that we have evaluated the effectiveness of internal 
control	 systems	 of	 the	 Bank	 pertaining	 to	 financial	
reporting and we have disclosed to the auditors and 
the	 Audit	 Committee	 deficiencies	 in	 the	 design	 or	
operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 
take	to	rectify	these	deficiencies.

d. We have indicated to the Auditors and the Audit 
Committee.

i.	 Significant	 changes	 in	 internal	 control	 over	 financial	
reporting during the year.

ii.	 Significant	changes	 in	accounting	policies	during	 the	
year and that the same have been disclosed in the 
notes	to	the	financial	statements	and

iii.	 Instances	 of	 significant	 fraud	 of	 which	 we	 have	
become aware and the involvement therein, if any, of 
the	management	or	an	employee	having	a	significant	
role	in	the	Bank’s	internal	control	system	over	financial	
reporting

Ian Desouza        
Cheaf	FInancial	Officer	

Sanjiv Chadha
Managing	Director	&	CEO

Date : 29.05.2021
Place : Mumbai

निदशेक मंडल, 
बैंक ऑफ़ बड़ौदा,
मुंबई

नरिय महोदय,

विषय : 31 मार्च, 2021 को समाप्त िष्च के विए सीईओ/ सीएफओ 
प्रमाणीकरण- समवेकत

सेबी (सूचीयि दानयत्व ए्व ंरिकटीकरण आ्वशयकताए)ं न्वनियम, 2015 के 
न्वनियमि 33 के साथ पनित न्वनियमि 17(8) के अिपुालि स्वरूप हम 
एतद््द ारा रिमानणत करते हैं:
ए. हमिे ्वर्ष 2020-21 (समेनकत) के नलए न्वीय न्व्वरण ए्व ं िकदी 

रि्वाह न्व्वरण की समीक्ा की है तथा हमारी स्ववोत्तम जािकारी ए्व ं
न्वश्ास के अिसुार :

i. इि न्व्वरणों में कोई न्वरयगत असतय अनिकथि िहीं है अथ्वा 
कोई न्वरयगत तथय निपाया िहीं गया है अथ्वा इिमें कोई भ्ामक 
अनिकथि शानमल िहीं नकया गया हैं.

ii. ये अनिकथि/ न्व्वरण बैंक के काय्षकलापों का सही ए्व ंसपष्ट दृनष्टकोण 
रिसततु करते हैं तथा ये न्वद्यमाि लेखा-मािकों, लागू नियमों ए्व ं
न्वनियमों के अिरुूप हैं.

बी. हमारी जािकारी ए्व ंन्वश्ास के अिसुार ्वर्ष के द़ौराि बैंक ्ारा ऐसे 
कोई सवंय्वहार िहीं नकये गये जो धोखाधडी में नलप्त हो, गैर-कािूिी हो 
अथ्वा बैंक की आचार सनंहता के न्वरुद्ध हो.

सी. हम न्वत्तीय ररपोनटिंग से सबंद्ध आतंररक नियतं्रण सथानपत रखिे और 
बरकरार रखिे का पूण्ष दानयत्व स्वीकार करते हैं. हम यह िी स्वीकार 
करते हैं नक हमिे न्वत्तीय ररपोनटिंग से सबंनंधत बैंक की आतंररक 
नियतं्रण रिणाली की रििा्वशीलता का मूलयांकि/ आकलि नकया है 
तथा हमिे लेखापरीक्कों और लेखा सनमनत को आतंररक नियतं्रणों के 
पररचालि ए्व ंस्वरूप से सबंद्ध कनमयों, यनद कोई है अथ्वा जो हमार े
अनिज्ाि में है ए्व ंहमिे इनहें दूर करिे के नलये जो उपाय नकये हैं या 
रिसतान्वत हैं, की जािकारी द ेदी है.

डी. हमिे लेखापरीक्कों तथा लेखापरीक्ा सनमनत को निमिनलनखत से 
अ्वगत कराया है.

i. ्वर्ष के द़ौराि न्वत्तीय ररपोनटिंग के सदंि्ष में आतंररक नियतं्रण वय्वसथा 
में महत्वपूण्ष परर्वत्षि.

ii. ्वर्ष के द़ौराि लेखा िीनतयों में महत्वपूण्ष परर्वत्षि तथा इिका उललेख 
न्वत्तीय न्व्वरणी की नटपपनणयों में कर नदया गया है; और

iii. हमारी जािकारी में आये धोखाधडी सबंधंी महत्वपूण्ष मामले तथा उिमें 
रिबधंि अथ्वा नकसी कम्षचारी की सनंलप्तता, यनद कोई हो, नजसकी 
न्वत्तीय ररपोनटिंग पर बैंक की आतंररक नियतं्रण रिणाली में अहम िूनमका 
हो.

इयान विसूजा   सजंीि रि्ढा
मखुय न्वत्त अनधकारी   रिबधं निदशेक ए्व ं
  मखुय काय्षपालक अनधकारी

नदिांक: 29.05.2021
सथाि: मुंबई
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Dividend Distribution Policy
Bank of Baroda’s shareholders earn a return on their 
investment in the Bank’s share capital in two ways: 
(1)  Capital appreciation resulting from increase in the share 

price, and 
(2) Cash return in the form of a periodic dividend.
The Bank recognizes that its shareholders need periodic 
dividend to meet their liquidity needs. Also, payment of 
dividend is seen as a signal of the Bank’s future prospects. 
The Bank endeavors to distribute surplus cash to its 
shareholders.
Normally, the Bank expects to pay dividend in profitable 
years. The decision on how much to distribute as dividend 
takes into consideration a number of factors including:
(a) The Bank’s current and prospective financial performance, 
(b) Capital adequacy requirements specified by Reserve 

Bank of India (RBI)
(c) The Bank’s investment and expansion plans, and 
(d) The expectations of its principal shareholder – the 

Government of India – and the institutional and retail 
investors.

Since the Bank has operations worldwide, its dividend 
decision is based on an assessment of domestic and 
international economic and financial conditions and 
regulatory requirements. 
Retained earnings are utilized to meet the Bank’s capital 
requirements and finance its investment and expansion 
activities. Retained earnings also provide a cushion to tide 
over unexpected events. The Bank strives to balance the 
demands for investment with the shareholders’ need for a fair 
cash return.
The RBI has laid down the following eligibility conditions, 
among others, for payment of dividend by all banks:
• A bank should have:

(a) capital-to-risk weighted assets ratio (CRAR) of at least 
9% for two completed years and the year for which it 
proposes to declare dividend and 

(b) Net NPA (non-performing assets) of less than 7%. 
(c) In case a bank does not meet the above CRAR norm 

but has CRAR of at least 9% for the year for which it 
proposes to declare dividend, its Net NPA should be 
less than 5%.

• Dividend can be paid only out of current year’s profits.
• The dividend payout ratio (i.e. the ratio of dividend to profit 

after tax) cannot exceed 40 per cent. The Matrix of criteria 
for maximum permissible range of Dividend Payout Ratio 
as per RBI guidelines is enclosed in Annexure - A

The Government of India has stipulated that Public Sector 
Banks (PSBs) shall pay a minimum of 20% of paid-up capital 
or 20% of post-tax profits, whichever is higher. In case a 
bank is unable to pay the minimum dividend, it should seek 
specific permission of the Government of India.
The Policy will remain valid for 3 years from the date of 
renewal. 
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Annexure – A

Matrix of Criteria for maximum permissible range of Dividend 
Payout Ratio

(As per RBI Circular No. RBI/2004-05/451; DBOD.NO.BP.BC. 
88 / 21.02.067 / 2004- 05 dated May 04, 2005)

 - 
          
.  
(     . /2004-05/451; 
....88 / 21.02.067 / 2004-05  
04 , 2005  )

 / 
Category  / 

CRAR

   / Net NPA Ratio

 
Zero

   
 3% 
    
More than 
zero but 
less than 

3%

3%   
5%    
From 3% to 

less than 5%

5%   
7 %    

From 5% to less 
than 7 %

     / Range of Dividend Payout Ratio

  3       11%  
 

40  35  25  15  

A 11% or more for each of the last 3 
years

Up to 40 Up to 35 Up to 25 Up to 15

  3       10%  
 

35  30  20  10  

B 10% or more for each of the last 3 
years

Up to 35 Up to 30 Up to 20 Up to 10

  3       9%  


30  25  15  5  

C 9% or more for each of the last 3 
years

Up to 30 Up to 25 Up to 15 Up to 5

    9%   10  5   
D 9% or more in the Current year Up to 10 Up to 5 Nil
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Bank of Baroda
Head Office: Alkapuri, Baroda – 390 007

Corporate Office: Baroda Corporate Centre, C-26, “G” Block, Bandra Kurla Complex Bandra (East), Mumbai 400 051
(Website: www.bankofbaroda.co.in)

NOTICE

NOTICE is hereby given that the 25th Annual General Meeting 
of the Shareholders of Bank of Baroda will be held through 
Video Conferencing (VC) / Other Audio Visual Means (OAVM) 
on Thursday, 08th July, 2021 at 11.00 a.m. to transact the 
following business:

ORDINARY BUSINESS:

Item Number 1:

To discuss, approve and adopt the Balance Sheet of the 
Bank as at 31st March 2021, Profit and Loss Account for 
the year ended 31st March, 2021, the report of the Board of 
Directors on the working and activities of the Bank for the 
period covered by the accounts and the Auditor’s Report on 
the Balance Sheet and Accounts.

SPECIAL BUSINESS:

Item Number 2: Capital Raising Plan 2021-22

To consider and if thought fit to pass the following resolution 
as a Special Resolution.

“RESOLVED THAT subject to Statutory/Regulatory approvals 
including Shareholders’ approval wherever required as 
per applicable laws/regulations, authority be and is hereby 
given pursuant to the provisions of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 (Act), 
The Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (Scheme) and the Bank of 
Baroda (Shares and Meetings) Regulations, 1998 and other 
applicable provisions, if any, and subject to the approvals, 
consents, sanctions, if any, of the Reserve Bank of India 
(“RBI”), the Government of India (“GOI”), the Securities and 
Exchange Board of India (“SEBI”), and / or any other authority 
as may be required in this regard and subject to such terms, 
conditions and modifications thereto as may be prescribed 
by them in granting such approvals and which may be 
agreed to by the Board of Directors of the Bank and subject 
to the regulations viz., SEBI (Issue of Capital and Disclosure 
Requirements) Regulations, 2018 (ICDR Regulations), SEBI 
(Listing Obligations & Disclosure Requirements) Regulations, 
2015 as amended, the Foreign Exchange Management 
(Transfer or Issue of Securities by a Person Resident Outside 
India), Regulation, 2017 as amended and in accordance with 
the applicable rules, regulations, guidelines, circulars and 
clarifications if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act, 
1949, Securities and Exchange Board of India Act, 1992 and 
all other applicable laws and all other competent authorities 

नोटिस

एतदद्ारा सूचना दी जाती है कक कनमनकलकित कारलाराही के कलए बैंक ऑफ़ 
बड़ौदा के शेररधारकों की 25रीं राक ल्ाक आम बैठक का आरोजन रीकिरो 
कॉन्फ्ें कसगं (रीसी) / अन्र ऑकिरो करजअुल माध्रमों (ओएरीएम) से गरुुरार, 
कदनांक 08 जलुाई, 2021 को पूरालाह्न 11.00 बजे ककरा जाएगा:

आम कारयावाही:

मद सखंरा 1:

बैंक के 31 माचला, 2021 के तलुनपत्र, 31 माचला, 2021 को समाप्त र ल्ा के लाभ-
हाकन लेिे, लेिों में समाकहत अरकध के कारलाकनषपादन तथा कारलाकलापों पर 
कनदशेक मंिल की ररपोटला और तलुन-पत्र एर ं लेिों पर लेिा परीक्षकों की 
ररपोटला पर करचार करना, अनमुोदन प्रदान करना र इन्हें सरीकार करना.

टवशेष कारयावाही:

मद सखंरा 2: रू्जंी-अजयान रोजना 2021-22

कनमनकलकित सकंल्प पर एक टवशेष सकंल्र् के रूप में करचार करना एर ं
उकचत पाए जाने पर उसे पाररत करना.

“सकंल्र् र्ाररत टकरा जाता है कक जहां भी आरशरक हो, शेररधारकों 
के अनमुोदन सकहत सांकरकधक/करकनरामक अनमुोदन के अध्रधीन 
बैंककारी कंपनी (उपक्रमों का अजलान एर ं अतंरण) अकधकनरम, 1970 
(अकधकनरम),राषटीरकृत बैंक (प्रबधंन एर ं करकरध प्रारधान) रोजना 1970 
(रोजना) एर ं बैंक ऑफ़ बड़ौदा (शेरर एर ं बैठकें ) करकनरमन, 1998 के 
प्रारधानों के अनसुरण में और भारतीर ररज़रला बैंक (“आरबीआई”), भारत 
सरकार (“जीओआई”), भारतीर प्रकतभूकत एर ंकरकनमर बोिला (“सबेी”) और 
/ अथरा इस बार े में रथा अपेकक्षत ककसी अन्र प्राकधकारी के अनमुोदनों, 
सहमकतरों, सरीकृकतरों, रकद कोई हों, के अध्रधीन एर ंऐसी शततों, कनबधंनों 
और आशोधनों के अध्रधीन जो ऐसे अनमुोदन की सरीकृकत में उनके द्ारा 
रथा करकहत ककए जाए ंऔर कजसके कलए बैंक के कनदशेक मंिल द्ारा सहमकत 
प्रदान की जाए तथा इन करकनरमों रथा सेबी (इशरू ऑफ कैकपटल एिं 
किसकलोजर ररकराररमेंट्स) करकनरमन 2018 (आईसीिीआर करकनरमन), 
सेबी (सूचीकरण बाध्रताए ंएर ंप्रकटीकरण आरशरकताए)ं करकनरनम 2015 
रथा सशंोकधत, करदशेी करकनमर प्रबधंन (भारत से बाहर रहने राले व्रकति 
के द्ारा प्रकतभूकत जारी रा अतंरण) करकनरमन, 2017, रथा सशंोकधत, 
आरबीआई, सेबी द्ारा कनधालाररत कदशाकनददेश, बैंककंग करकनरमन अकधकनरम, 
1949 के तहत अकधसूचनाओ/ंपररपत्रों और सपषटीकरणों, भारतीर प्रकतभूकत 
एर ंकर कनमर बोिला अकधकनरम 1992 एर ंअन्र सभी लागू करकधरों और सभी 
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नोटिस 2020-2021

Notice 2020-2021

from time to time and subject to the Listing Agreements 
entered into with the Stock Exchanges where the equity 
shares of the Bank are listed, consent of the shareholders of 
the Bank be and is hereby accorded to the Board of Directors 
of the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may 
have constituted or hereafter constitute to exercise its powers 
including the powers conferred by this Resolution) to create, 
offer, issue and allot in one or more tranches (including with 
provision for reservation on firm allotment and/or competitive 
basis of such part of issue and for such categories of persons 
as may be permitted by the law then applicable) by way of 
offer document (s) /prospectus or such other document (s), 
in India or abroad such number of equity shares of face value 
of ` 2/- each of the Bank including premium aggregating up 
to ` 2000/- crore (Rupees Two Thousand crore) by way of 
various modes such as Qualified Institutions Placement (QIP) 
/ Follow on Public Offer (FPO) / Rights Issues / ADR - GDR 
/ Private Placement of Equity / Compulsorily Convertible 
Debentures or any other mode or combinations of these at 
such premium/discount to the market price which together 
with the existing Paid-up Equity share capital shall be within 
the total authorized capital of the Bank of ` 3000 crore, 
being the ceiling of the Authorized Capital of the Bank as per 
Section 3(2A) of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, in such a way that the 
Central Government shall at all times hold not less than 52% 
of the total paid-up Equity capital of the Bank.

“RESOLVED FURTHER THAT, such issue, offer or 
allotment of Securities may also be by way of Qualified 
Institutions Placement (QIP) / Follow on Public Offer (FPO) 
/ Rights Issues / ADR - GDR / Private Placement of Equity 
/ Compulsorily Convertible Debentures or any other mode 
or combinations of these as may be provided by applicable 
laws, with or without over-allotment option and that such 
offer, issue, placement and allotment of securities be made 
as per the provisions of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, the SEBI (Issue of 
Capital and Disclosure Requirements) Regulations, 2018 
(“ICDR Regulations”) and all other applicable guidelines 
issued by the RBI, SEBI and any other authority as applicable, 
and at such time or times in such manner and on such terms 
and conditions as the Board may, in its absolute discretion, 
think fit.”

“RESOLVED FURTHER THAT, the Equity Shares to be 
issued shall be listed with the stock exchanges where the 
existing equity shares of the Bank are listed.”

“RESOLVED FURTHER THAT, in respect of the aforesaid 
issue/s, the Board shall have the absolute authority to decide, 
such price or prices not below the price as determined in 
accordance with relevant provisions of ICDR Regulations, in 
such manner and wherever necessary, in consultation with the 
lead managers and /or underwriters and /or other advisors, 
and/or such terms and conditions as the Board may, in its 
absolute discretion, decide in terms of ICDR Regulations, 
other regulations and any and all other applicable laws, 
rules, regulations and guidelines, and/or whether or not the 
proposed investor(s) are existing shareholders of the Bank.”

अन्र सगंत प्राकधकारररों से समर-समर पर करकहत करकनरमनों और ऐसे 
सटॉक एकसचेंज के साथ ककए गए सूचीबद्धता करारों के अनसुरण में जहां बैंक 
के इककरटी शेरर सूचीबद्ध हैं, बैंक के शेररधारकों की सहमकत है एर ंइसके 
द्ारा बैंक के कनदशेक मंिल (इसके पशचात इसे “बोिला” कहा जाएगा कजसमें 
ऐसी कोई सकमकत भी शाकमल समझी जाएगी जो इस सकंल्प द्ारा प्रदत्त 
अकधकारों सकहत इसके अकधकारों का प्ररोग करने के कलए गकठत हो अथरा 
इसके पशचात गकठत की गरी हो) को भारत में रा भारत के बाहर दसतारेज 
द्ारा रा प्रोसपेकटस द्ारा रा ऐसे ककसी दसतारेज द्ारा ` 2000/- करोड  
(` दो हजार करोड) की अकतररति पूजंी को ऐसी सखंरा में, ` 2/- प्रत्रेक के 
अकंकत मूल्र के इककरटी शेरर के एक अथरा अकधक बार में सजृन, ऑफ़र, 
जारी और आबकंटत कर (उस समर लागू करकध द्ारा अनमुकत प्राप्त रैसे शे्णी 
के व्रकतिरों और इशरू के रैसे भाग को प्रकतसपधधी आधार पर और ककसी 
फमला को आबटंन के आरक्षण के प्रारधान सकहत) प्राप्त करने के कलए अहलाता 
प्राप्त ससंथागत सथानन (करूआईपी) / फॉलो ऑन पकबलक कनगलाम (एफपीओ) 
/ अकधकार कनगलाम/एिीआर-जीिीआर/इककरटी का कनजी ्पलेसमेंट/अकनरारला 
परररतलानीर किबेंचर अथरा अन्र ककसी प्रणाली रा इनके कमश्ण से बाजार 
मूल्र के प्रीकमरम/रररारत जो रतलामान चकुता इककरटी शेरर पूजंी बैंक के  
` 3000/- करोड की कुल प्राकधकृत पूजंी के अतंगलात हो, जो कक बैंककारी 
कंपनी (उपक्रमों का  अजलान एर ंअतंरण) अकधकनरम, 1970 की धारा 3(2ए) 
के अनरुूप बैंक की प्राकधकृत पूजंी की उच्चतम सीमा है और इस प्रकार जारी 
ककए जाए ंकक केन्द् सरकार की शेरर धाररता हमेशा बैंक की इककरटी पूजंी के 
52% से कम न हो.

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक प्रकतभूकतरों का ऐसा कनगलाम, 
ऑफर रा आबटंन अहलाता प्राप्त ससंथागत सथानन (करूआईपी)/ फॉलो ऑन 
पकबलक कनगलाम (एफपीओ) / अकधकार कनगलाम/एिीआर-जीिीआर/ इककरटी का 
कनजी ्पलेसमेंट/ अकनरारला परररतलानीर किबेंचर अथरा अन्र ककसी प्रणाली रा 
इनके कमश्ण से उपरतुि कानूनों द्ारा प्रदत्त, अकत-आबटंन करकल्प और ऐसे 
ककसी ऑफर के साथ रा उसके कबना प्रकतभूकतरों का कनगलाम, सथानन और 
आबटंन बैंककंग कंपनी (उपक्रमों का अकधग्रहण एर ंहसतातंरण) अकधकनरम, 
1970, सेबी (पूजंी का कनगलाम एर ंप्रकटन आरशरकताए)ं, अकधकनरम, 2018 
(“आईसीडीआर टवटनरम”) के प्रारधानों के अनरुूप और सेबी, आरबीआई 
तथा ऐसे अन्र प्राकधकारी जैसा भी उपरतुि समझा जाए, द्ारा जारी 
कदशाकनददेशों और ऐसे समर रा समरों में इस तरह से और ऐसे कनरम र शततों 
पर ककरा जाए, कजन्हें बोिला अपने पूणला कररेकाकधकार के अनसुार उकचत समझे”.

‘‘आग े रह भी सकंल्र् र्ाररत टकरा जाता है टक जारी ककए जाने राले 
इककरटी शेरर उन सटॉक एकसचेंज में सूचीबद्ध ककए जाएगें, जहा ँ बैंक के 
रतलामान इककरटी शेरर सूचीबद्ध ककए गए हैं.”

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक उपरुलाति कनगलाम/कनगलामों के 
सबंधं में ऐसी कीमत रा कीमतों को तर करने का समसत प्राकधकार बोिला के पास 
होगा जो आईसीिीआर अकधकनरमों में सबंद्ध प्रारधानों के अनसुार कनधालाररत 
की गई कीमतों से कम न हों, इस तरह से और जहा ँकहीं भी आरशरक हो, 
अग्रणी प्रबधंकों के साथ करचार-करमशला से और/रा हामीदारों और/रा अन्र 
सलाहकारों और/रा इस प्रकार के कनरम र शततों के अनसुार जो बोिला अपने 
पूणला कररेकाकधकार से आईसीिीआर अकधकनरमों, अन्र अकधकनरमों और 
ककसी और अन्र लागू कानूनों, कनरमों, करकनरमों और कदशाकनददेशों और/रा, 
चाहे प्रसताकरत कनरेशक बैंक में रतलामान शेररधारक हैं रा नहीं.”
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“RESOLVED FURTHER THAT in case of a qualified 
institutions placement pursuant to Chapter VI of the ICDR 
Regulations

a) the allotment of Securities shall only be to Qualified 
Institutions Buyers within the meaning of Chapter VI 
of the ICDR Regulations, such Securities shall be fully 
paid-up and the allotment of such Securities shall be 
completed within 365 days from the date of passing 
this resolution, or such other time as may be permitted 
under the ICDR Regulations from time to time.

b) The Bank is pursuant to proviso to Regulation 176(1) 
of ICDR Regulations authorized to offer shares at a 
discount of not more than five percent on the floor 
price.

c) the relevant date for the determination of the floor price 
of the securities shall be in accordance with the ICDR 
Regulations.”

“RESOLVED FURTHER THAT the Board shall have the 
authority and power to accept any modification in the 
proposal as may be required or imposed by the GOI / RBI 
/ SEBI/Stock Exchanges where the shares of the Bank are 
listed or where the Debt Securities to be issued are proposed 
to be listed or such other appropriate authorities at the time of 
according / granting their approvals, consents, permissions 
and sanctions to issue, allotment and listing thereof and as 
agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment of 
aforesaid Securities, if any, to NRIs, FIIs and/or other eligible 
foreign investments be subject to the approval of the RBI 
under the Foreign Exchange Management Act, 1999 as may 
be applicable but within the overall limits set forth under the 
Act and by other regulators, as applicable”

“RESOLVED FURTHER THAT the said new equity shares 
to be issued shall be subject to the Bank of Baroda (Shares 
and Meetings) Regulations,1998 as amended and shall rank 
in all respects pari-passu with the existing equity shares 
of the Bank including dividend, if any, in accordance with 
the statutory guidelines that are in force at the time of such 
declaration.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to enter into and execute all such arrangements 
with any Lead Manager(s), Banker(s), Underwriter(s), 
Depository (ies) ), Legal Advisor(s) and all such agencies as 
may be involved or concerned in such offering of aforesaid 
Securities and to remunerate all such institutions and 
agencies by way of commission, brokerage, fees or the like 
and also to enter into and execute all such arrangements, 
agreements, memoranda, documents, etc., with such 
agencies.”

“RESOLVED FURTHER THAT for the purpose of giving 
effect to the above, the Board, in consultation with the Lead 
Managers, Underwriters, Advisors and / or other persons 
as appointed by the Bank, be and is hereby authorized 
to determine the form and terms of the issue(s), including 
the class of investors to whom the aforesaid Securities are 
to be allotted, their number to be allotted in each tranche, 

आग ेरह सकंल्र् र्ाररत टकरा गरा टक आईसीिीआर करकनरम के अध्रार 
VI के मतुाकबक अहलाता प्राप्त ससंथागत सथानन के मामले में-

क) प्रकतभूकतरों का आबटंन आईसीिीआर करकनरम के अध्रार VI के 
अतंगलात आने राले अहलाता प्राप्त ससंथागत िरीददारों को ही ककरा 
जाएगा, इस प्रकार की प्रकतभूकतरों का पूरी तरीके से भगुतान होगा 
और ऐसे प्रकतभूकतरों का आबटंन इस सकंल्प के कदन से 365 कदनों के 
भीतर रा ऐसे ककसी समर में पूरा हो जाएगा, कजसकी आईसीिीआर 
अकधकनरम में समर-समर पर अनमुकत दी गई है.

ि) बैंक आईसीिीआर करकनरम के करकनरमन 176(1) के प्रारधानों का 
अनसुरण करगेा कजसमें न्रूनतम कीमत पर पांच प्रकतशत तक के बटे् 
पर शेरर दनेे का प्राकधकार कदरा गरा है.

ग) प्रकतभूकतरों की न्रूनतम कीमत कनधालाररत करने की सबंकंधत तारीि 
आईसीिीआर करकनरमन के अनसुार होगी.”

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक बोिला को रह प्राकधकार और 
शकति होगी कक रह प्रसतार में ककसी ऐसे आशोधन को सरीकार कर ेजो भारत 
सरकार/भारतीर ररज़रला बैंक/भारतीर प्रकतभूकत एर ं करकनमर बोिला/ऐसे सटॉक 
एकसचेंज जहां बैंक के शेरसला सूचीबद्ध हैं, अथरा ऐसे प्राकधकारररों द्ारा कनगलाम 
(इशरू), आबटंन और उनकी सूचीबद्धता के कलए उनके अनमुोदन, सहमकत, 
अनमुकत और सरीकृकत प्रदान करते/दतेे समर अपेकक्षत अथरा अकधरोकपत हों 
और जैसी बोिला द्ारा सहमकत दी जाए.’’

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक रकद उपरोति प्रकतभूकतरां 
एनआरआई, एफआईआई और/रा अन्र पात्र करदशेी कनरेशकों को जारी और 
आबकंटत की जा रही हैं तो रह करदशेी करकनमर प्रबधंन अकधकनरम, 1999 के 
तहत भारतीर ररज़रला बैंक के अनमुोदन के अधीन होगा, जैसा कक लागू होता 
है, परतं ुअकधकनरम और अन्र करकनरामकों के तहत सथाकपत उपरुलाति समग्र 
सीमाओ ंके भीतर, जैसा भी लागू है, के अधीन होगी.’’

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक जारी ककए जाने राले नए 
उति इककरटी शेरसला बैंक ऑफ बड़ौदा (शेरर र बैठक) अकधकनरम, 1998 रथा 
सशंोकधत के अधीन होंगे और म़ौजूदा इककरटी शेरर के साथ समरुप रैंक के 
होंगे और उन सांकरकधक कदशाकनददेशों के अनसुार घोक्त ककए गए, लाभांश, 
रकद कोई हो, के कलए हकदार होंगे जो ऐसी घो्णा के समर पर प्ररतृ्त हों.’’

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक इस सकंल्प को लागू करने 
के कलए बोिला प्राकधकृत हो, और उसे इसके कलए प्राकधकृत ककरा जाता है कक रह 
ककसी अग्रणी प्रबधंक(प्रबधंकों), बैंकर(बैंकरों), हामीदार(रों), किपोकजटरी(रों), 
कानूनी सलाहकार(रों) और ऐसी सभी एजेंकसरों, जो उपरुलाति प्रकतभूकतरों को 
ऑफर करने और ऐसे सभी ससंथाओ ंतथा एजेंकसरों को कमीशन, ब्ोकरजे, 
शलु्क रा ऐसे ककसी अन्र तरीके से लाभ प्रदान करने, और इन एजेंकसरों के 
साथ ऐसे सभी प्रबधंों, समझ़ौतों, ज्ापनों, दसतारेजों आकद को बनाने र उनको 
कनषपाकदत करने से सबंद्ध हो रा उसमें शाकमल हो के साथ ऐसी व्ररसथा कर े
र उसे कनषपाकदत कर.े’’

“आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक उपरुलाति को लागू करने के 
कलए बोिला को, अग्रणी प्रबधंकों, अिंरराइटरों, सलाहकारों तथा/रा बैंक द्ारा 
कनरतुि अन्र व्रकतिरों से परामशला करके एतद ्द्ारा प्राकधकृत ककरा जाता है 
कक रह कनगलाम(मों), कजसमें ग्राहकों की रो शे्णी भी शाकमल हैं कजनके कलए 
प्रकतभूकतरों का आबटंन ककरा गरा, प्रत्रेक अशं में उनकी आबकंटत सखंरा, 
कनगलाम कीमत (प्रीकमरम सकहत, रकद कोई हो), अकंकत मूल्र, प्रकतभूकत के जारी/
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issue price (including premium, if any), face value, premium 
amount on issue/conversion of Securities/ exercise 
of warrants/ redemption of Securities, rate of interest, 
redemption period, number of equity shares /preference 
shares or other securities upon conversion or redemption 
or cancellation of the Securities, the price, premium or 
discount on issue/conversion of Securities, rate of interest, 
period of conversion, fixing of record date or book closure 
and related or incidental matters, listings on one or more 
stock exchanges in India and / or abroad, as the Board in its 
absolute discretion deems fit.”

“RESOLVED FURTHER THAT such of the aforesaid 
Securities as are not subscribed may be disposed off by the 
Board in its absolute discretion in such manner, as the Board 
may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving effect 
to this Resolution, the Board, be and is hereby authorised to 
do all such acts, deeds, matters and things as it may in its 
absolute discretion deem necessary, proper and desirable 
and to settle any question, difficulty or doubt that may arise 
in regard to the issue, of the shares/ securities and further 
to do all such acts, deeds, matters and things, finalize and 
execute all documents and writings as may be necessary, 
desirable or expedient as it may in its absolute discretion 
deem fit, proper or desirable without being required to 
seek any further consent or approval of the shareholders or 
authorise to the end and intent, that the shareholders shall 
be deemed to have given their approval thereto expressly by 
the authority of the Resolution.”

“RESOLVED FURTHER THAT the Board be and is 
hereby authorized to delegate all or any of the powers 
herein conferred to the Capital Raising Committee of the 
Board/Managing Director & Chief Executive Officer or to 
the Executive Director/(s) to give effect to the aforesaid 
Resolutions.”

Item Number 3: Appropriation from share premium 
account towards offsetting carry forward loss

To consider and if through fit, to pass the following resolution 
as a Special Resolution:

“RESOLVED THAT pursuant to Section 3(2BBA) of 
the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 (“Act”), Section 17 (2) of the 
Banking Regulation Act, 1949 (`BR Act’), Clause 21 of 
the Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970, vide the Department of Financial 
Services Gazette notification no. CG-DL-E-23032020-218862 
(S.O. 1200 E) dated 23.03.2020 referred to as Nationalised 
Banks (Management and Miscellaneous Provisions) 
Amendment Scheme, 2020, as amended, including any 
statutory amendments or re-enactments thereof and subject 
to the approvals of Reserve Bank of India, Government of 
India and such other authorities as may be necessary in this 
regard, consent of the shareholders of the Bank be and is 
hereby accorded to set off the bank’s accumulated losses 
of ` 11,048.44 crore as at 31st March, 2021 by utilizing the 
balance standing to the credit of Share Premium Account of 

सपंरररतलान, रारटं/शोधन के प्ररोग पर प्रीकमरम राकश, बराज दर, शोधन अरकध, 
इककरटी शेररों/अकधमानी शेररों की सखंरा रा सपंरररतलान करने पर अन्र 
प्रकतभूकतरा ँरा प्रकतभूकतरों के शोधन रा रद्द करना, कीमत, प्रकतभूकतरों को 
कनगलाम/सपंरररतलान करने पर प्रीकमरम रा छूट, बराज दर, सपंरररतलान की अरकध, 
ररकॉिला कतकथ का कनरतन रा बही बदंी तथा सबंकंधत रा सहारक मामले, भारत 
तथा/रा करदशे में एक रा अकधक सटॉक एकसचेंज पर सूचीबद्धता का कनधालारण 
कर सकता है, जैसा बोिला अपने पूणला कररेकाकधकार में उकचत समझे.”

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक उपरुलाति प्रकतभूकतरों का, 
जो कक अकभदत्त नहीं हैं, बोिला के पूणला कररेकाकधकार से उस प्रकार से कनपटान 
ककरा जा सकता है जैसा बोिला उकचत समझे तथा जैसा करकध द्ारा सरीकारला 
हो.”

‘‘आग ेरह भी सकंल्र् र्ाररत टकरा जाता है टक इस सकंल्प को लागू करने 
के कलए बोिला को एतद ्द्ारा प्राकधकृत ककरा जाता है कक रे ऐसे सभी कृत्र, 
कारला, मामले और चीजें कर ेजो उसके पूणला कररेकाकधकार में आरशरक, उकचत 
एर ंरांछनीर हों और रह ऐसे ककसी सराल, कदककत अथरा सदंहे का कनपटान 
कर ेजो शेररों/प्रकतभूकतरों को जारी करने के बार ेमें उत्पन्न हो सकते हैं और 
रह सभी दसतारेजों और तहरीरों को अकंतम रुप दनेे और कनषपाकदत करने 
के कलए ऐसे सभी कृत्र, कारला मामले और चीजें कर ेजो आरशरक, रांछनीर 
अथरा समीचीन हों जो उसके पूणला कररेकाकधकार में उपरकुत, उकचत और 
रांछनीर समझे जाए ंऔर रह भी कक इसके कलए शेररधारकों की कोई और 
सममकत अथरा अनमुोदन लेना अपेकक्षत नहीं है और रह अकभप्रार है कक 
शेररधारकों की ओर से रह माना जाएगा कक उन्होंने इस सकंल्प के प्राकधकार 
द्ारा अकभव्रकत रुप से उसको अपना अनमुोदन द ेकदरा है.’’

‘‘आग े रह भी सकंल्र् र्ाररत टकरा जाता है टक बोिला को एतद ् द्ारा 
प्राकधकृत ककरा जाता है कक रह उपरुलाति सकंल्प को लागू करने के कलए बोिला 
की पूजंी प्राकप्त सकमकत/प्रबधं कनदशेक एर ंमखुर कारलापालक अकधकारी अथरा 
कारलापालक कनदशेक (कों) को, इसमें प्रदत्त सभी अकधकारों अथरा ककन्हीं 
अकधकारों को प्रत्रारोकजत करें.”

मद सखंरा 3: आग ेलाई गई हाटन के समजंन हतेु शेरर प्रीटमरम खाते स े
टवटनरोजन

कनमनकलकित सकंल्प को करशे् सकंल्प के रूप में करचार ककरा जाना और 
उकचत होने पर इसे पाररत करना.

‘‘बैंककंग कंपनी (उपक्रमों का अजलान एर ंअतंरण) अकधकनरम, 1970 (अकधकनरम) 
की धारा 3 (2 बीबीए), बैंककंग करकनरमन अकधकनरमन, 1949 (बीआर एकट) 
के अनचु्छेद 17(2), राषटीरकृत बैंक (प्रबधंन र प्रकीणला प्रारधान) रोजना, 
1970 कजसे करत्तीर सेराए ं करभाग के राजपत्र अकधसूचना क्रमांक सीजी–
िीएल-ई-23032020-218862 (एस.ओ.1200ई) कदनांक 23.02.2020 में 
राषटीरकृत बैंक (प्रबधंन एर ंप्रकीणला प्रारधान) सशंोधन अकधकनरम, 2020, 
रथासशंोकधत, के रूप में सदंकभलात ककरा गरा है, के अनचु्छेद  21, कजसमें सभी 
रैधाकनक सशंोधन अथरा उनका पनु करकनरमन शाकमल है, के तहत भारतीर 
ररजरला बैंक, भारत सरकार एर ं ऐसे अन्र प्राकधकारी, कजनका इस सबंधं में 
अनमुोदन आरशरक है, के अधीन रहते हुए बैंक की 31 माचला, 2021 तक की 
` 11,048.44 करोड की सकंचत हाकन को समंजन की तारीि को बैंक के शेरर 
प्रीकमरम िाते में बकारा शे् का उपरोग करते हुए समंकजत करने के कलए एतद ्
द्ारा बैंक के शेररधारकों की सहमकत प्रदान करने तथा इसे चालू करत्तीर र ल्ा 
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Bank as on the date of set off and take the same into account 
during current Financial year 2021-22.”

“RESOLVED FURTHER THAT for the purpose of giving effect 
to the above resolution, the Board or a Committee of the 
Board or officials for the same purpose be and is hereby 
authorized to do all such acts, deeds, matters and things as 
it may at its absolute discretion deem necessary or desirable 
and to settle any question, difficulties or doubts that may 
arise in this regard.”

Item Number 4: Election of One Shareholder Director

To elect ONE Director from amongst the Shareholders of 
the Bank, other than the Central Government, in respect of 
whom valid nominations are received in terms of Section 9(3)
(i) of the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 (hereinafter referred to as the “Act”) 
read with the Banking Regulation Act, 1949 (here in after 
referred as “the Regulation Act”), the Nationalized Banks 
(Management & Miscellaneous Provisions) Scheme, 1970 
(hereinafter referred to as the “Scheme”) and the Bank of 
Baroda General (Shares and Meetings) Regulations, 1998 
(hereinafter referred to as “the Regulations”) made pursuant 
to Section 19 of the Act, and Notification Nos. DBR.Appt.No: 
9/29.67.001/2019-20 dated August 2, 2019 of Reserve Bank of 
India (hereinafter referred to as “RBI Notification” and further 
amendments thereto, if any) read with Guidelines dated 25th 
March 2015 and dated 20th July 2016 issued by Government 
of India for consideration as Non Official Directors of Public 
Sector Banks (hereinafter referred to “GOI Guidelines “and 
further amendments thereto, if any) and pass the following 
resolution:-

“RESOLVED THAT one Director elected from amongst 
Shareholders other than the Central Government pursuant 
to Section 9(3)(i) of the Act read with relevant Scheme, 
Regulations made thereunder, RBI Notification and GOI 
Guidelines, be and is hereby appointed as the Director of 
the Bank to assume office from the day next to the date of 
election and shall hold office until the completion of a period 
of three years from the date of such assumption”.

FOR BANK OF BARODA

Sanjiv Chadha 
Managing Director & CEO

Place: Mumbai 
Date: 07 June, 2021

NOTES:

1. ANNUAL GENERAL MEETING THROUGH VIDEO 
CONFERENCING (VC) / OTHER AUDIO VISUAL 
MEANS (OAVM)

•	 In view of the prevailing lock down situation across the 
country due to outbreak of the COVID-19 pandemic 
and restrictions on the movements apart from social 

2021-22 के द़ौरान लेिे में लेने का कनश्चर ककरा जाता है.”

“इसके अकतररति रह भी कनश्चर ककरा जाता है कक उपरुलाति सकंल्प को प्रभारी 
ककए जाने के कलए बोिला अथरा बोिला की ककसी सकमकत अथरा इस उदे्दशर के 
कलए प्राकधकृत अकधकारररों को अपने कररेकानसुार इस सबंधं में उत्पन्न होने 
राले ककसी प्रश्न, ककठनाई अथरा शकंाओ ं के समाधान के कलए आरशरक 
अथरा रांछनीर समसत कृत्र, कारला, मामलों तथा अन्र चीजों के कलए 
प्राकधकृत ककरा जाता है”

मद सखंरा 4: एक शेररधारक टनदेशक का टनवायाचन

बैंककंग करकनमरन अकधकनरम, 1949 (इसके बाद कजसे “करकनरमन अकधकनरम” 
कहा गरा है) राषटीरकृत बैंक (प्रबधंन एर ंकरकरध प्रारधान) रोजना, 1970 
(इसके बाद इसका उल्लेि “रोजना” के रूप में ककरा गरा है) के साथ पकठत 
बैंककारी कंपनी (उपक्रमों का  अजलान एर ंअतंरण) अकधकनरम 1970 (इसके 
बाद इसे “अकधकनरम” कहा गरा है) की धारा 9 (3)(i) और अकधकनरम की 
धारा 19 के अनसुार कनकमलात बैंक ऑफ़ बड़ौदा आम (शेरर एर ंबैठक) करकनरम, 
1998 (इसके बाद इसका उल्लेि “करकनरम” के रूप में ककरा गरा है) तथा 
सारलाजकनक के्षत्र के बैंकों के अशासकीर कनदशेकों की कनरकुति के सबंधं में भारत 
सरकार (इसका उल्लेि भारत सरकार के टदशाटनददेशों के रूप में ककरा गरा 
है तथा आगे अन्र सशंोधन, रकद कोई हो) द्ारा कदनांक 25 माचला, 2015 तथा 
कदनांक 20 जलुाई 2016 को जारी कदशाकनददेशों के साथ पकठत, भारतीर 
ररज़रला बैंक की अकधसूचना स.ं िीबीआर.एपीपीटी. स.ं 9/29.67.001/2019-
20 कदनांक 02 अगसत 2019 (इसका उल्लेि “भारतीर ररज़वया बैंक 
अटधसूचना” के रूप में ककरा गरा है तथा आगे अन्र सशंोधन, रकद कोई 
हो) के अनसुार बैंक के कें द्ीर सरकार से कभन्न शेररधारकों में से, कजनके 
रैध नामांकन प्राप्त हुए हैं, एक कनदशेक का चनुार करना तथा चनुार के बाद 
कनमनकलकित सकंल्प पाररत करना :

‘‘रह सकंल्र् र्ाररत टकरा जाता है कक सबंद्ध रोजना के साथ पकठत अकधकनरम 
की धारा 9 (3)(i), उसके अतंगलात कनकमलात करकनरमों तथा भारतीर ररज़रला बैंक की 
अकधसूचना एर ंभारत सरकार के कदशाकनददेशों के अनसुरण में कें द्ीर सरकार से 
कभन्न शेररधारकों में से एक कनदशेक का चनुार ककरा गरा है कजन्हें एतदद््ारा 
बैंक के कनदशेक के रूप में कनरतुि ककरा जाता है जो कनरालाचन की तारीि के 
अगले कदन से अपना कारलाभार सभंालेंगे और कारलाभार ग्रहण करने की तारीि से 
3 र ल्ा की अरकध पूणला होने तक अपने पद पर बने रहेंगे/बनी रहेंगी.’’

कृते बैंक ऑफ़ बड़ौदा

सजंीव चड्ढा
प्रबधं कनदशेक एर ंमखुर कारलापालक अकधकारी

सथान: मुंबई 
कदनांक:

नोिः

1. वीटडरो कॉन्फ्रें टसगं (वीसी) / अन्र ऑटडरो टवजुअल साधनों 
(ओएवीएम) के माध्रम स ेवाटषयाक आम बैठक

•	 कोकरि 19 महामारी के प्रकोप के कारण दशे भर में लागू लॉकिाउन 
की कसथकत और सामाकजक दूरी के अलारा आराजाही पर प्रकतबधंों के 
मदे्दनजर, एमसीए (कॉपपोरटे मामलों के मंत्रालर) ने अपने आम पररपत्र 
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distancing, MCA (Ministry of Corporate Affairs) vide 
General Circular No. 02/2021 dated January 13, 2021, 
companies are permitted to hold their AGM through 
VC/OAVM till the period 31.12.2021. SEBI has also 
in line with the aforesaid circulars issued by MCA, 
granted relaxations to listed entities vide its Circular No. 
SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 
2021.

•	 In compliance with the above provisions, Annual 
General Meeting of the Bank being conducted through 
Video Conferencing (VC) / Other Audio Visual Means 
(OAVM). The deemed venue for the 25th AGM shall 
be the Head Office, Vadodara of the Bank.

2. Appointment of Proxies and Authorised 
Representative(s):

 Pursuant to the aforesaid Circulars the facility to appoint 
proxy to attend and cast vote for the shareholders is 
not available for this AGM. 

 However, No person shall be entitled to attend or vote 
at the meeting as a duly authorized representative 
of a company/entity unless a copy of the resolution 
appointing him as a duly authorized representative, 
certified to be true copy by the Chairman of the meeting 
at which it was passed shall have been sent by email 
to raju.sv@kfintech.com; / companysecretary.bcc@
bankofbaroda.com not later than four days before the 
date of meeting i.e. on or before 4.00 p.m. on 03rd July 
2021.

3. EXPLANATORY STATEMENT 

 The Explanatory Statement setting out the material 
facts in respect of the business of the meeting at item 
no. 2, 3 & 4 is annexed hereto.

4. AGM Participation

 The Bank has appointed KFin Technologies Private 
Limited, Registrars and Transfer Agents, to provide 
Video Conferencing facility for the Annual General 
Meeting and the attendant enablers for conducting of 
the AGM.

 Pursuant to the provisions of the circulars of AGM on 
the VC / OAVM:

 a) Shareholders can attend the meeting through 
log in credentials provided to them to connect 
to Video Conferencing. Physical attendance of 
the Shareholders at the Meeting venue is not 
required. 

 b) Appointment of proxy to attend and cast vote on 
behalf of the Shareholder is not available.

 c) Body Corporates are entitled to appoint 
authorised representatives to attend the AGM 
through VC/OAVM and participate thereat and 
cast their votes through e-voting.

	 	 •	 The Shareholders can join the AGM 
15 minutes before the time of the 

सखंरा 2/2021 कदनांक 13 जनररी, 2021 के माध्रम से कंपकनरों 
को 31.12.2021 तक की अरकध तक रीसी/ओएरीएम के माध्रम से 
अपनी एजीएम आरोकजत करने की अनमुकत प्रदान की है. एमसीए द्ारा 
जारी उपरुलाकत पररपत्रों के अनरुूप ही सेबी ने भी सूचीबद्ध कंपकनरों 
को अपने पररपत्र सखंरा सेबी/एचओ/सीएफिी/सीएमिी2/सीआईआर/
पी/2021/11 कदनांक 15 जनररी, 2021 के माध्रम से रररारतें दी हैं.

•	 उपरुलाकत प्रारधानों के अनपुालन में, बैंक की राक ल्ाक आम बैठक का 
आरोजन रीकिरो कॉन्फ्ें कसगं (रीसी)/अन्र ऑकिरो करजअुल साधनों 
(ओएरीएम) के माध्रम से ककरा जा रहा है. 25वीं एजीएम के आरोजन 
का स्ान बैंक का प्रधान कारायालर, बड़ौदा समझा जाए.

2. प्रॉकसी और अटधकृत प्रटतटनटध/ प्रटतटनटधरों की टनरुटति:

 उपरुलाकत पररपत्र के अनसुार, इस एजीएम बैठक में उपकसथत रहने 
तथा शेररधारकों के कलए रोट दनेे हेत ुप्रॉकसी की कनरकुति की सकुरधा 
शेररधारकों के कलए उपलबध नहीं होगी.

 हालांकक, कोई भी व्रकति ककसी कंपनी / इकाई के करकधरत अकधकृत 
प्रकतकनकध के रूप में बैठक में भाग लेने रा मतदान करने का हकदार 
नहीं होगा, जब तक कक उसे करकधरत अकधकृत प्रकतकनकध के रूप में 
कनरतुि करने सबधंी सकंल्प की एक प्रकत, सबंकंधत बैठक कजसमें इसे 
पाररत ककरा गरा है, के अध्रक्ष द्ारा मूल प्रकत के रूप में सत्राकपत 
कर इसे raju.sv@kfintech.com; / companysecretary.bcc@
bankofbaroda.com पर बैठक की तारीि से 4 कदन पूरला अथालात् 
03 जलुाई 2020 को सार ं4.00 बजे अथरा इससे पहले नहीं भेज दी 
जाती है.

3. वराखरात्मक टववरण

 मद सखंरा 2, 3  एर ं4 पर बैठक की कारलाराही के सबंधं में भ़ौकतक 
तथरों को कनधालाररत करने राला व्राखरात्मक करररण इसके साथ 
सलंगन है.

4. एजीएम प्रटतभाटगता

 बैंक ने केकफन टेकनॉलॉजी प्राइरेट कलकमटेि (KFin Technologies 
Private Limited), रकजसटार और टांसफर एजेंट्स को राक ल्ाक आम 
बैठक के कलए रीकिरो कॉन्फ्ें कसगं की सकुरधा प्रदान करने हेत ुतथा 
एजीएम के आरोजन के कलए एटेंिेंट इनेबलसला के कलए कनरकुत ककरा है.

 रीसी/ ओएरीएम के माध्रम से एजीएम के पररपत्रों के प्रारधानों के 
अनसुार:

 ए)  शेररधारक रीकिरो कॉन्फ्ें कसगं से कनेकट करने के कलए उन्हें 
प्रदान की गई लॉकगन के्रिेंकशरल के जररए बैठक में भाग ले 
सकते हैं. बैठक सथल पर सदसरों की भ़ौकतक उपकसथकत 
आरशरक नहीं है.

 बी)  शेररधारक की ओर से उपकसथत होने और रोट िालने के कलए 
प्रॉकसी की कनरकुति सबंधंी सकुरधा उपलबध नहीं है.

 सी)  कनकार कॉपपोरट्स रीसी/ ओएरीएम के माध्रम से ई-एजीएम में 
उपकसथत रहने के कलए प्राकधकृत प्रकतकनकधरों को कनरकुत करने 
और भाग लेने तथा ई-रोकटंग के माध्रम से अपना रोट िालने 
के कलए पात्र हैं.

	 	 •	 शेररधारक नोकटस में उकल्लकित प्रकक्ररा का 
पालन करते हुए बैठक शरुू होने के 15 कमनट पहले  
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commencement of the Meeting by following 
the procedure mentioned in the Notice. 
Upto 1000 Shareholders will be able to join 
on a FIFO basis to the AGM.

	 	 •	 There will no restrictions on account of 
FIFO entry into AGM in respect of large 
Shareholders (Shareholders holding 2% or 
more shareholding), Promoters, Institutional 
Investors, Directors, Key Managerial 
Personnel, the Chairpersons of the Audit 
Committee, Nomination and Remuneration 
Committee and Stakeholders Relationship 
Committee, Auditors etc.

	 	 •	 The attendance of the Shareholders 
(Shareholders logins) attending the AGM 
will be counted for the purpose of reckoning 
the quorum under the Bank of Baroda 
General (Shares and Meeting) Regulations, 
1998.

	 	 •	 The Notice calling the AGM has been 
uploaded on the website of the Bank at 
www.bankofbaroda.in. The Notice can also 
be accessed from the websites of the Stock 
Exchanges i.e. BSE Limited and National 
Stock Exchange of India Limited at www.
bseindia.com and www.nseindia.com 
respectively is also available on the website 
of e-voting agency M/s KFin Technologies 
Private Limited at the website address 
https://evoting.kfintech.com

5. INSTRUCTIONS FOR THE SHAREHOLDERS 
FOR ATTENDING THE AGM THROUGH VIDEO 
CONFERENCING:

•	 Shareholder will be provided with a facility to attend the 
AGM through video conferencing platform provided 
by KFin Technologies Private Limited. Shareholders 
may access the same at https://emeetings.kfintech.
com by clicking the Icon of “AGM-Video Conference 
& Streaming” by using the remote evoting credentials. 
Upon login, shareholders need to select respective 
event details and name of the Bank. Please note that 
the Shareholders who do not have the User ID and 
Password for e-Voting or have forgotten the User ID 
and Password may retrieve the same by following  
the remote e-Voting instructions mentioned in the 
notice.

•	 Shareholders are encouraged to join the Meeting 
through Laptops/Smart phones with Google Chrome/
Firefox for better experience.

•	 Further Shareholders who wish to speak at the Meeting 
will be required to allow Camera, and hence use Internet 
with a good speed to avoid any disturbance during the 
meeting. The Shareholders can also record and upload 
their video in advance through the option provided in 
the same portal under “Speaker Registration”

एजीएम में शाकमल हो सकते हैं. ई-एजीएम में फीफो 
(FIFO) आधार पर 1000 तक शेररधारक भाग ले 
सकते हैं

	 	 •	 बडे शेररधारकों (2% रा अकधक शेररधाररता रिने 
राले शेररधारकों), प्ररतलाकों, ससंथागत कनरेशकों, 
कनदशेकों, प्रमिु प्रबधंकीर ककमलारों, लेिा परीक्षा 
सकमकत के अध्रक्षों, नामांकन और पाररश्कमक सकमकत 
और कहतधारक सबंधं सकमकत, लेिा परीक्षकों आकद के 
सबंधं में एजीएम में फीफो के आधार पर प्ररेश पर कोई 
प्रकतबधं नहीं होगा.

	 	 •	 एजीएम में भाग लेने राले सदसरों (सदसरों के लॉकगन) 
की कगनती बैंक ऑफ़ बड़ौदा आम (शेरर और बैठक) 
करकनरम, 1998 के तहत कोरम की गणना के उदे्दशर से 
की जाएगी.

	 	 •	 एजीएम आरोजन सबंधंी नोकटस को बैंक की रेबसाइट 
www.bankofbaroda.in पर अपलोि ककरा गरा है. 
नोकटस को सटॉक एकसचेंजों की रेबसाइटों, बीएसई 
कलकमटेि और नेशनल सटॉक एकसचेंज ऑफ इंकिरा 
कलकमटेि की रेबसाइट क्रमशः www.bseindia.com 
और www.nseindia.com पर भी एकसेस ककरा जा 
सकता है. रह ई-रोकटंग एजेंसी मेससला केकफन टेकनोलॉजी 
प्राइरेट कलकमटेि (M/s KFin Technologies 
Private Limited) की रेबसाइट https://evoting.
kfintech.com/ पर भी उपलबध है.

5. वीटडरो कॉन्फ्रें टसगं के माध्रम स े ई-एजीएम स े जुड़न े हतेु 
शेररधारकों के टलए टनददेश:

•	 शेररधारक को मेससला केकफन टेकनोलॉजी प्राइरेट कलकमटेि (KFin 
Technologies Private Limited) द्ारा उपलबध कराए गए रीकिरो 
कॉन्फ्ें कसगं ्पलेटफॉमला के माध्रम से ई-एजीएम में भाग लेने की सकुरधा 
प्रदान की जाएगी. शेररधारक इसे https://emeetings.kfintech.
com/ पर ररमोट ईरोकटंग के्रिेंकशरल्स का प्ररोग करते हुए “AGM-
Video Conference & Streaming” आइकॉन पर ककलक कर 
एकसेस कर सकते हैं. लॉकगन करने के बाद, शेररधारकों को सबंकंधत 
कारलाक्रम और बैंक का नाम चनुना होगा. कृपरा ध्रान दें कक कजन 
शेररधारकों के पास ई-रोकटंग के कलए रूजर आईिी और पासरिला नहीं 
है रा रूजर आईिी और पासरिला भूल गए हैं, रे नोकटस में उकल्लकित 
ररमोट ई-रोकटंग कनददेशों का पालन करके इसे पनुः प्राप्त कर सकते हैं.

•	 सदसरों को बेहतर अनभुर के कलए गूगल क्रोम /फाररफॉकस के साथ 
लैपटॉप /समाटला फोन के माध्रम से बैठक में शाकमल होने के कलए 
प्रोत्साकहत ककरा जाता है.

•	 साथ ही, ऐसे शेररधारक जो बैठक में बोलना चाहते हैं उन्हें कैमरा को 
ऑन (ऑन रिने की अनमुकत) रिना होगा और अच्छी सपीि राली 
इंटरनेट सेरा का उपरोग करना होगा ताकक बैठक के द़ौरान ककसी 
तरह के व्ररधान से बचा जा सके. शेररधारक पहले भी उसी पोटलाल 
में“सपीकर रकजसेटशन” के तहत उपलबध करारे गए करकल्प के माध्रम 
से अपने रीकिरो को ररकॉिला और अपलोि कर सकते हैं.
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•	 Please note that Participants Connecting from Mobile 
Devices or Tablets or through Laptop connecting via 
Mobile Hotspot may experience Audio/Video loss due 
to fluctuation in their respective network. It is therefore 
recommended to use Stable Wi-Fi or LAN Connection 
to mitigate any kind of aforesaid glitches.

•	 Please note that, Shareholder’s queries/views/
questions will be responded to, only if, the shareholder 
continues to hold the shares as on the cut-off date i.e., 
01st July 2021. The “AGM Questions” window shall be 
activated from 10.00 AM on 03rd July 2021 till 5.00 PM 
on 05th July 2021.

•	 Shareholders intending to speak and raise questions 
at the AGM, may log into https://evoting.kfintech.com 
and click on “Speaker Registration” by mentioning 
the demat account number/folio number, city, email id, 
mobile number and submit. A reference number shall 
be displayed on the screen which may be preserved 
for recalling during the Q&A session in the AGM 
meeting. Those shareholders who have registered 
themselves as speakers during 03rd July 2021 to 
05th July 2021, will only be allowed to express their 
views/ask questions.

•	 Shareholders who are not able to join this Meeting 
over video conferencing will be able to view the 
live webcast of proceedings of AGM by logging on 
the e-voting website of Kfintech at https://emeetings.
kfintech.com using their remote e-voting credentials. 

6. Voting Rights:

 In terms of sub-section (2E) of Section 3 of the Banking 
Companies (Acquisitions & Transfer of Undertakings) 
Act, 1970, no shareholder of the corresponding new 
Bank, other than the Central Government, shall be 
entitled to exercise voting rights in respect of any 
shares held by him/her in excess of ten per cent of 
the total voting rights of all the shareholders of the 
Bank.

 As per Regulation 10 of the Bank of Baroda General 
(Shares and Meetings) Regulations, 1998, if any share 
stands in the names of two or more persons, the person 
first named in the register shall, as regards voting, be 
deemed to be the sole holder thereof. Thus, if shares 
are in the name of joint holders, then first named 
person is only entitled to attend the AGM) and vote on 
the Agenda either through remote e-voting or voting at 
the AGM, if voting right is not exercised through remote 
e-voting.

7. Cut-Off Date for remote e-voting and voting at the 
AGM - Closure of Register of Shareholders:

 Pursuant to Regulation 12 of Bank of Baroda General 
(Shares and Meetings) Amendment Regulations, 2008, 
read with Regulations 42 of SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 and Rule 
20 of Companies (Management and Administration) 

•	 कृपरा नोट करें कक मोबाइल किराइस रा टैबलेट रा लैपटॉप रा 
मोबाइल हॉटसपॉट के माध्रम से जडेु सदसरों को उनके अपने नेटरकला  
में अप-िाउन के चलते ऑकिरो/रीकिरो में िराबी (बदं/रुक-रुक कर 
आने) की समसरा का सामना करना पड सकता है. अतः उपरुलाति 
समसराओ ंसे बचने के कलए सटेबल राई-फ़ाई रा लैन कनेकसन का 
उपरोग करें.

•	 कृपरा नोट करें कक समसरा /करचार/प्रश्नों का जराब केरल तभी कदरा 
जाएगा जब शेररधारक के पास कट ऑफ तारीि अथालात् 01 जलुाई 
2021 तक शेरर धाररत हों. “एजीएम करेश्चन” करिंो 03 जलुाई 2021 
को प्रातः 10:00 बजे सकक्रर ककरा जाएगा जो 05 जलुाई 2021 को 
सार ं5:00 बजे तक िलुा रहेगा.

•	 राक ल्ाक आम बैठक में बोलने और प्रश्न पूछने के इच्छुक सदसरों को 
https://evoting.kfintech.com/ पर लॉग-इन करना होगा और 
“सर्ीकर रटजसटे्शन” पर ककलक कर अपने नाम िीमैट िाता सखंरा 
/फोकलरो सखंरा ईमेल आईिी और मोबाइल सखंरा का उल्लेि करते 
हुए सबकमट करना होगा. सक्रीन पर एक सदंभला सखंरा प्रदकशलात होगा 
कजसे एजीएम में प्रश्न एर ंउत्तर सत्र के द़ौरान ररकॉल करने के कलए रिा 
जाना चाकहए. ऐस ेशेररधारकों, टजन्होंन े03 जुलाई 2021 स े05 
जुलाई 2021 की अवटध के दौरान अर्न ेआर् को सर्ीकर के रूर् 
मरें र्जंीकृत टकरा है, उन्हरें केवल अर्न ेटवचार रखन े/प्रश्न रू्छन ेकी 
अनमुटत  दी जाएगी.

•	 ऐसे शेररधारक जो करकिरो कॉन्फ्ें स के माध्रम से बैठक में भाग 
लेने में असमथला हैं रे एजीएम की कारलाराही का लाइर रेबकासट अपने 
ररमोट ई-रोकटंग करररणों का उपरोग करते हुए केकफंटेक की ई-रोकटंग 
रेबसाइट https://emeetings.kfintech.com पर लॉकगन कर दिे 
सकते हैं.

6.  मतदान का अटधकार

  बैंककारी कंपनी (उपक्रमों का  अजलान एर ंअतंरण) अकधकनरम 1970 
की धारा 3 की उपधारा (2ई) के प्रारधानों के अनसुार कें द्ीर सरकार 
से कभन्न सबंद्ध नरे बैंक का कोई भी शेररधारक सररधंाररत शेररों 
के सबंधं में बैंक के सभी शेररधारकों के कुल मताटधकार के दस 
प्रटतशत से अकधक मताकधकार प्ररतुि करने का पात्र नहीं होगा.

 बैंक ऑफ बड़ौदा आम (शेररों एर ं बैठकें ) करकनरमन,1998, रथा 
सशंोकधत, के करकनरम 10 के अनसुार, रकद शेरर दो रा उससे अकधक 
व्रकतिरों के नाम पर हैं तो मतदान के कलए रकजसटर में अकंकत प्रथम 
व्रकति को उन शेररों का एकलधारक समझा जारेगा. अतः रकद शेरर 
सरंतुि धारकों के नाम पर हैं तो प्रथम व्रकति ही एजीएम बैठक में भाग 
लेने का पात्र है और केरल रह ही ररमोट ई-रोकटंग अथरा एजीएम बैठक 
में रोकटंग, रकद रोकटंग के अकधकार का प्ररोग ररमोट ई-रोकटंग के द्ारा 
नहीं ककरा जाता है, कारलासूची पर मत दनेे का पात्र होगा.

7. ररमोि ई-वोटिंग त्ा वाटषयाक समान्र बैठक मरें वोि के टलए टनटदयाष्ट 
तारीख - शेररधारकों के रटजसिर का बदं होना :

 बैंक ऑफ बड़ौदा आम (शेरर एर ंबैठकें ) सशंोधन करकनरमन, 2008, 
के करकनरम 12, के साथ पकठत (सूचीरन बाध्रता एर ं प्रकटीकरण 
आरशरकताए)ं सेबी करकनरमन, 2015 की करकनरम सखंरा 42 तथा 
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Rules, 2014, the Register of Shareholders and Share 
Transfer Books of the Bank will remain closed from 
Friday, 02nd July 2021 to Thursday, 08th July 2021 
(both days inclusive) for the purpose of 25th Annual 
General Meeting. Accordingly, the shareholders 
holding Bank’s Shares as on Thursday, 01st July 2021 
will be authorized to attend and vote for the Agenda 1, 
2 & 3 of the meeting either through remote e-voting or 
voting at the AGM. 

8. Specified/Cut-Off Date for Election of One 
Shareholder Director:

 It has been decided to fix Friday, 04th June 2021 as 
Specified/Cut-Off Date for the purpose of determining 
the list of Shareholders entitled to participate in 
the Election i.e. to Nominate, Contest and Vote 
for the Election of ONE Director from amongst the 
Shareholders of the Bank other than the Central 
Government, as mentioned in the Notice.

9. Remote E-Voting 

 Pursuant to Regulation 44 of SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, your 
Bank is pleased to provide remote e-voting facility to 
enable Shareholders to cast their votes electronically 
on the item mentioned in the notice of the meeting. 
Shareholders are informed as under in this regard:

 a) The Bank has appointed KFIn Technologies 
Private Limited as the remote e-voting agency 
to provide the e-voting platform.

 b) The Portal will open for remote e-voting at 9.00 
a.m. on Monday, 05th July 2021 and will remain 
open throughout on all the days up to 5.00 
p.m. on Wednesday, 07th July 2021 (both days 
inclusive).

 c) Remote e-voting is optional. 

  Shareholders of the Bank holding shares either in 
physical or in dematerialized form, as on the Cut 
– off Date i.e. Thursday, 01st July 2021, may cast 
their vote electronically for Agenda item 1, 2 & 3. 

  Shareholders of the Bank holding shares either in 
physical or in dematerialized form, as on the Cut 
– off Date i.e. Friday, 04th June 2021, may cast 
their vote electronically for Agenda item 4. 

 d) The instructions for remote e-voting through  
RTA website (for Demat and Physical 
Shareholders) are as under:

  i. The Shareholders eligible to vote as on 
the aforesaid Cut-Off Date(s), to use the 
following URL for e-voting: https://evoting.
kfintech.com on opening of the same on 
05th July 2021 at 9.00 a.m.

  ii. Enter the login credentials i.e., user id and 
password mentioned in the Attendance Slip 
annexed on this Notice.

कंपनी (प्रबधंन एर ंप्रशासन) कनरम, 2014 के कनरम 20 के अनसुरण 
में, बैंक के शेररधारकों का रकजसटर तथा शेरर अतंरण रकजसटर 
शुक्रवार, 02 जुलाई 2021 स े गरुुवार, 08 जुलाई 2021 तक 
(दोनों टदन सटहत) 25 रीं राक ल्ाक आम बैठक के उदे्दशर से बदं रहेगा. 
तदनसुार रे शेररधारक कजनके पास गरुूवार, 01 जुलाई, 2021 
(कनकदलाष्ट तारीि) तक के शेरर हैं, रे ररमोट ई-रोकटंग अथरा एजीएम में 
रोकटंग के माध्रम से बैठक में भाग लेने तथा बैठक के एजेंिा 1, 2 एर ं
3 के कलए मत दनेे के कलए सक्षम होंगे.

8. एक शेररधारक टनदेशक के चुनाव हतेु टवटनटदयाष्ट /कि-ऑफ 
तारीख:

 नोकटस में उकल्लकित अनसुार कें द् सरकार के कनदशेक से कभन्न बैंक 
के एक अन्र कनदशेक के चनुार अथालात नाटमत करन,े चुनाव लड़न े
और मतदान करन ेके उदे्दशर से चनुार में भाग लेने राले शेररधारकों 
की सूची को अकंतम रूप से तैरार करने के उदे्दशर से शुक्रवार, 04 जून, 
2021 को करकनकदलाष्ट /कट-ऑफ तारीि के रूप में कनधालाररत करने के 
कनणलार कलरा गरा है.

9. ररमोि ई-वोटिंग

 सेबी के (सूचीरन करार एर ं प्रकटीकरण आरशरकता) करकनरमन, 
2015 के करकनरम 44 के अनसुरण में, आपके बैंक को, शेररधारकों 
को बैठक के नोकटस में उल्लेकित मदों पर इलेकटॉकनक माध्रम से 
ररमोट ई-रोकटंग की सकुरधा प्रदान करते हुए प्रसन्नता हो रही है. इस 
कर्र में शेररधारकों को कनमनानसुार सूकचत ककरा जाता है:

 ए.  बैंक ने ई–रोकटंग ्पलेटफामला उपलबध कराने हेत ु केकफन 
टेकनोलॉजी प्राइरेट कलकमटेि को ररमोट ई- रोकटंग एजेंसी के 
रूप में कनरतुि ककरा है.

 बी.  ररमोि ई–वोटिंग हतेु र्ोियाल सोमवार, 05 जुलाई, 2021 को 
सबुह 9.00 बजे स ेबुधवार, 07 जुलाई, 2021 को शाम 5.00 
बजे तक रू्र ेसमर खुला रहगेा (दोनों टदन सटहत).

 सी.  ररमोि ई-वोटिंग वैकटल्र्क है.

  इस टनटदयाष्ट तारीख अ्ायात गरुुवार, 01 जुलाई, 2021 को 
मूतला रा अमूतला (किमैटेररलाइजि) रूप में बैंक के शेरर धाररत 
करने राले शेररधारक कारलासूची मद सखंरा 1, 2 एर ं3 के कलए 
इलेकटाकनक रूप से अपना रोट द ेसकें गे.

  इस टनटदयाष्ट तारीख अ्ायात शुक्रवार, 04 जून, 2021 को मूतला 
रा अमूतला (किमैटेररलाइजि) रूप में बैंक के शेरर धाररत करने 
राले शेररधारक कारलासूची मद सखंरा 4 के कलए इलेकटाॅकनक 
रूप से अपना रोट द ेसकें गे.

 िी.  आरिीए र्ोियाल के माध्रम स ेररमोि ई-वोटिंग के टलए अनदुेश 
(टडमैि एव ंटफजीकल शेररधारकों के टलए) टनमनानसुार हैं:-

  i. जो शेररधारक उपरुलाति कट-ऑफ़-िेट को रोट दनेे हेत ु
पात्र हैं, ई-रोकटंग के कलए 05 जुलाई, 2021 को सबुह 
9 बजे पोटलाल िलुने पर कनमनकलकित रूआरएल का 
उपरोग करें : https://evoting.kfintech.com

  ii. लॉग-इन के्रिेंकसरल की अथालात नोकटस के साथ सलंगन 
उपकसथकत पचधी में उकल्लकित रूजर आईिी एर ंपासरिला 
प्रकरष्ट करें.
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  iii. After entering the details appropriately, click 
on LOGIN.

  iv. You will reach the Password change menu 
wherein you are required to mandatorily 
change your password. The new password 
shall comprise of minimum 8 characters 
with at least one upper case (A-Z), one lower 
case (a-z), one numeric value (0-9) and a 
special character. The system will prompt 
you to change your password and update 
any contact details like mobile, email etc. 
on first login. You may also enter the secret 
question and answer of your choice to 
retrieve your password in case you forget it. 
It is strongly recommended not to share 
your password with any other person and 
take utmost care to keep your password 
confidential.

  v. You need to login again with the new 
credentials.

  vi. On successful login, the system will prompt 
you to select the EVEN i.e., Bank of 
Baroda. On the voting page, the number 
of shares as held by the shareholder as 
on the Cut-off Date (01st July 2021 for 
Agenda Item 1, 2 & 3 and 04th June 2021 
for Agenda Item 4) will appear. For Agenda 
Item 1 & 2, Shareholder will have option 
to vote for all the Resolutions in one go at 
the TOP by click on ASSENT or DISSENT. 
Alternatively you may vote individually for 
each Resolution separately by clicking 
ASSSENT or DISSENT for each Resolution. 
Click OK to confirm else CANCEL to 
modify. For Agenda item 4. Shareholder 
will have option to vote for the candidates 
of your choice. You can select only one 
Candidate Once you confirm, you will not 
be allowed to modify your vote. During 
the voting period, shareholders can login 
any number of times till they have voted 
on the resolutions.

  vii. Shareholders holding multiple folios / 
demat account shall choose the voting 
process separately for each folio / demat 
account. However, Shareholders may 
please note that in terms of Section 3 (2E) 
of the Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970, no 
Shareholder other than Government of 
India is allowed to exercise voting rights 
in excess of 10% of the total shareholding 
of the Bank.

  viii. The portal will close as aforesaid and the 
facility will be disabled immediately on the 
closure.

  iii. उपरकुत रूप से बऱौरा दजला करने के बाद लॉग-इन पर 
ककलक करें.

  iv. आप ‘पासरिला बदलें’ मेनू में पहुचंेंगे, जहां आपको 
अकनरारलातः अपना पासरिला बदलना होगा. नरे पासरिला 
में एक ‘अपर केस’ (A से Z), एक लॉअर केस (a से 
z), एक अकं (0-9) तथा एक करशे् कैरकेटर सकहत 
न्रूनतम 8 कैरकेटर होंगे. कससटम आपको पहली बार 
लॉकगन करते समर पासरिला बदलने हेत ुतथा मोबाइल 
नं. ई- मेल जैसे सपंकला  के बऱौर ेमें कोई अद्यतन जानकारी 
दनेी हो तो उसे दजला करने हेत ुकहेगा. आप रकद अपना 
पासरिला भूल गरे हैं, तो उसे पनुः प्राप्त करने हेत ुअपनी 
पसदं के गोपनीर प्रश्न और उत्तर की प्रकरकष्ट भी कर 
सकते हैं. रह दृढतारू्वयाक टसफाररश की जाती है टक 
अर्ना र्ासवडया टकसी अन्र को न बताए ं और इस े
गोर्नीर रखन ेहतेु अत्रतं सावधानी बरतरें.

  v. आपको नरे के्रिेंकसरल से पनुः लॉग-इन करना होगा.

  vi. सफलतापूरलाक लॉग-इन के बाद, कससटम आपको 
EVEN अथालात बैंक ऑफ़ बड़ौदा का चरन करने हेत ु
कनददेश दगेा. रोकटंग पषृ्ठ पर, टनटदयाष्ट तारीख (कारलासूची 
मद 1, 2 एर ं3 के कलए 01 जलुाई, 2021 और कारलासूची 
मद 4 के कलए 04 जून, 2021) पर शेररधारक द्ारा 
धाररत शेररों की सखंरा प्रदकशलात होगी. कारलासूची मद 1 
एर ं2 के कलए शी ल्ा पर ASSENT अथरा DISSENT 
को ककलक करने के द्ारा शेररधारक के पास पर सभी 
सकंल्पों के कलए एक बार में ही रोट करने का करकल्प 
होगा. रैककल्पक त़ौर पर आप प्रत्रेक सकंल्प के कलए 
ASSENT अथरा DISSENT पर ककलक कर अलग 
–अलग रोट कर सकते हैं. पकुष्ट करने हेत ु “OK” पर 
ककलक करें, अन्रथा परररतलान करने हेत ु“CANCEL” 
पर ककलक करें. कारलासूची मद 4 के कलए शेररधारक 
के पास अपनी पसदं के उममीदरार को रोट करने का 
करकल्प होगा. आप केरल एक उममीदरार का चरन कर 
सकते हैं. एक बार रु्टष्ट करन े के बाद आर् वोि मरें 
र्ररवतयान नहीं कर सकते. वोटिंग अवटध के दौरान, 
शेररधारक सकंल्र् र्र वोि देन े के रू्वया टकतनी भी 
बार लॉग-इन कर सकता है.

  vii. एक से अकधक फोकलरो/किमैट िाता रिने राले शेरर 
धारकों को प्रत्रेक फोकलरो /किमैट िाते के कलए अलग 
से रोकटंग प्रकक्ररा करना होगा. त्ाटर्, शेररधारक 
कृर्रा नोि कररें टक बैंटकंग कंर्नी (उर्क्रमों का  अजयान 
एव ं अतंरण) अटधटनरम, 1970 की धारा 3 (2ई) 
के अधीन, भारत सरकार के अटतररति अन्र कोई 
शेररधारक को, बैंक की कुल शेररधाररता के 10% 
स ेअटधक के टलए वोि करन ेकी अनमुटत नहीं होगी.

  viii. उपरुलाति अनरुूप पोटलाल बदं हो जाएगा एर ंबदं होने पर 
रह सकुरधा तत्काल समाप्त हो जाएगी.
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  ix. The Bank has appointed M/s S.N. 
Ananthasubramanian & Co., Company 
Secretaries, as the Scrutinizer for 
conducting the e-voting process in a fair 
and transparent manner.

  x. Institutional Shareholders (i.e. other than 
individuals, HUF, NRI, etc.) are required to 
send scanned copy (PDF/JPG Format) of 
the relevant Board Resolution/ Authority 
letter etc. together with attested specimen 
signature of the duly authorized signatory 
(ies) who are authorized to vote, to the 
Scrutinizer through e-mail : scrutinizer@
snaco.net

  xi. Shareholders acquiring Shares between the 
Cut –Off Date for dispatch of the Notice for 
25th AGM / Annual Report 2020-21 and the 
Cut-Off Date for E-voting and have registered 
their e-mail IDs with their respective DP, 
shall be sent communication by RTA in this 
regard. Such other Shareholders may visit 
Bank’s website to get the details.

  xii. In case of any queries, you may refer the 
Frequently Asked Questions (FAQs) for 
shareholders and e-voting User Manual 
for Shareholders available at the download 
section of https://evoting.kfintech.com 
or contact Mr. S.V. Raju, DGM of Kfin 
Technologies Pvt. Ltd, (Unit: Bank of Baroda), 
Selenium Tower B, Plot 31-32, Gachibowli, 
Financial District, Nanakramguda, 
Serilingampally, Hyderabad – 500 032 at 
e-mail raju.sv@kfintech.com at phone no. 
1-800-309-4001 (toll free).

 e) The instructions for remote e-voting through 
Depositories are as under:

  In terms of SEBI circular no. SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated December 9, 2020 on 
e-Voting facility provided by Listed Companies, 
Individual shareholders holding securities in 
demat mode are allowed to vote through their 
demat account maintained with Depositories 
and Depository Participants. Shareholders are 
advised to update their mobile number and email 
Id in their demat accounts in order to access 
e-Voting facility.

  Procedure for remote e-voting by Individual 
Shareholders holding securities in Demat mode 
with Depositories:

  ix. बैंक ने मेससला एस.एन. अनंतसबु्मणरन एिं कं., कंपनी 
सकचर को ररमोट ई-रोकटंग प्रकक्ररा को उकचत एर ं
पारदशधी तरीके से सचंाकलत करने हेत ुसरंीक्षक के रूप 
में कनरतुि ककरा है.

  x. ससंथागत शेररधारक (अथालात व्रकति, एचरूएफ, 
एनआरआई आकद) जो रोट दनेे हेत ुप्राकधकृत हों, उन्हें 
करकधरत प्राकधकृत हसताक्षरकतालाओ ं के अनपु्रमाकणत 
हसताक्षरों सकहत सबंद्ध बोिला सकंल्प/प्राकधकार-पत्र की 
सकैं ि (पीिीएफ/जेपीजी) प्रकत scrutinizer@snaco.
net पर ई- मेल के माध्रम से सरंीक्षक को भेजनी 
अपेकक्षत है.

  xi. ऐसे शेररधारक, जो 25रीं एजीएम के कलए नोकटस/
राक ल्ाक ररपोटला 2020-21 के पे्र्ण हेत ु कट-ऑफ़-
िेट एर ं ई-रोकटंग हेत ु कट-ऑफ़-िेट के बीच शेरर  
प्राप्त करते हैं तथा अपना ई-मेल आईिी अपने सबंकंधत 
िीपी के पास रकजसटर करते हैं, उन्हें इस सबंधं में 
आरटीए के माध्रम से सूचना दी जाएगी. ऐसे अन्र 
शेररधारक करररण प्राप्त करने हेत ु बैंक की रेबसाइट 
दिेें.

  xii. आपका रकद कोई प्रश्न हो तो आप https://evoting.
karvy.com पर िाउनलोि अनभुाग में उपलबध 
शेररधारकों के कलए अकसर पूछे जाने राले प्रश्न 
(FAQ) तथा शेररधारकों के कलए ई-रोकटंग रूजर 
मैन्रूअल का अरलोकन कर सकते हैं अथरा मेससला 
केकफन टेकनोलॉजी प्राइरेट कलकमटेि (रूकनट :बैंक 
ऑफ़ बड़ौदा), सेलेकनरम टॉरर बी, ्पलॉट नं. 31 
एर ं 32 गाचीबाेरली, फाइनांकशरल किकसटकट, 
नानाक्रमगडुा, सेररकलंगमपल्ली, हैदराबाद- 500 032 
के उप महाप्रबधंक श्ी एस री राजू से ई-मेल raju.sv@
kfintech.com एर ंदूरभा् सखंरा 1800 345 4001 
(टोल फ्ी) पर सपंकला  कर सकते हैं.

 इ) टडर्ॉटजिरी के माध्रम स ेररमोि ई-वोटिंग के टलए अनदुेश 
टनमनानसुार है:

  सूचीबद्ध कंपकनरों द्ारा प्रदान की जाने राली ई-रोकटंग सकुरधा 
पर सेबी के पररपत्र सखंरा सेबी/एचओ/सीएफिी/सीएमिी/
सीआईआर/पी/2020/242 कदनांक 9 कदसबंर 2020 के 
अनसुार िीमैट मोि में प्रकतभूकतरां रिने राले रैरकतिक 
शेररधारकों को किपॉकजटरीज रा किपॉकजटरी सहभागी के साथ 
रिे गए अपने िीमैट िाते के माध्रम से मतदान करने की 
अनमुकत है. शेररधारकों को सूकचत ककरा जाता है कक ई-रोकटंग 
सकुरधा का उपरोग करने के कलए अपने िीमैट िातों में अपना 
मोबाइल नंबर तथा ई-मेल आईिी अपिेट करें.

  टडर्ॉटजिरी के साथ िीमैट मोि में प्रकतभूकतरां रिने राले 
रैरकतिक शेररधारकों द्ारा ररमोट ई-रोकटंग की प्रकक्ररा: 
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 Login Method – CDSL Login Method – NSDL

1) Users who have opted 
for CDSL Easi / Easiest 
facility, can login through 
their existing user id and 
password. Option will be 
made available to reach 
e-Voting page without any 
further authentication. The 
URL for users to login to 
Easi / Easiest are https://
web.cdslindia.com/myeasi/
home/login or visit  www.
cdslindia.com and click on 
Login icon and select New 
System Myeasi.

2) After successful login 
the Easi / Easiest user 
will be able to see the 
e-Voting option for eligible 
companies where the 
evoting is in progress 
as per the information 
provided by company. On 
clicking the evoting option, 
the user will be able to 
see e-Voting page of the 
e-Voting service provider 
for casting your vote during 
the remote e-Voting period 
or joining virtual meeting & 
voting during the meeting. 
Additionally, there is also 
links provided to access 
the system of all e-Voting 
Service Providers i.e. CDSL/
NSDL/KARVY/LINKINTIME, 
so that the user can visit the 
e-Voting service providers’ 
website directly.

3) If the user is not registered 
for Easi/Easiest, option 
to register is available 
at https://web.cdslindia.
com/myeasi/Registration/
EasiRegistration

4) Alternatively, the user can 
directly access e-Voting 
page by providing Demat 
Account Number and 
PAN No. from a e-Voting 
link available on  www.
cdslindia.com home page. 
The system will authenticate 
the user by sending OTP on 
registered Mobile & Email 
as recorded in the Demat 
Account. After successful 
authentication, user will be 
able to see the e-Voting 
option where the evoting is 
in progress and also able to 
directly access the system 
of all e-Voting Service 
Providers.

1) Existing IDeAS user 
can visit the e-Services 
website of NSDL Viz. 
h t t p s : / / e s e r v i c e s .
nsdl.com either on a 
Personal Computer 
or on a mobile. On 
the e-Services home 
page click on the 
“Beneficial Owner” icon 
under “Login” which is 
available under ‘IDeAS’ 
section , this will prompt 
you to enter your existing 
User ID and Password. 
After successful 
authentication, you will 
be able to see e-Voting 
services under Value 
added services. Click 
on “Access to e-Voting” 
under e-Voting services 
and you will be able 
to see e-Voting page. 
Click on company name 
or e-Voting service 
provider name and you 
will be re-directed to 
e-Voting service provider 
website for casting your 
vote during the remote 
e-Voting period or 
joining virtual meeting 
& voting during the 
meeting.

2) If your are not  registered 
for IDeAS e-Services, 
option to register is 
available at https://
eserv ices .nsd l .com.  
Select “Register Online 
for IDeAS Portal” or click   
at https://eservices.
nsdl.com/SecureWeb/
IdeasDirectReg.jsp 

3) Visit the e-Voting 
website of NSDL. Open 
web browser by typing 
the following URL: 
ht tps:/ /www.evot ing.
nsdl.com/ either on a 
Personal Computer or 
on a mobile. Once the 
home page of e-Voting 
system is launched, 
click on the icon “Login” 
which is available under 
‘Shareholder/Member’ 
section. A new screen 
will open. You will have 
to enter your User ID (i.e. 
your sixteen digit demat 
account number hold 
with NSDL), Password/
OTP and a Verification 
Code as shown on the 
screen. After successful 
authentication, you will 
be redirected to NSDL 

लॉकगन प्रणाली- सीिीएसएल लॉकगन प्रणाली- एनएसिीएल
1) उपरोगकताला, कजन्होंने सीिी-

एसएल ईजी/ईजीएसट सकुरधा 
के करकल्प का चरन ककरा है, 
अपने म़ौजूदा रूजर आईिी तथा 
पासरिला के माध्रम से लॉकगन 
कर सकते हैं. कबना ककसी अकत-
ररति प्रमाणीकरण के ई-रोकटंग 
पेज पर पहुचंने का करकल्प 
उपलबध करारा जाएगा. उपरो-
गकतालाओ ं को ईजी/ईजीएसट में 
लॉकगन करने के कलए रूआरएल 
है. https://web.cdslindia.
com/myeasi/home/login 
रा www.cdslindia.com 
पर जाए.ं लॉकगन आइकन पर 
ककलक करें तथा नए कससटम 
Myeasi का चरन करें.

2) सफल लॉकगन के बाद ईजी/
ईजीएसट उपरोगकताला पात्र 
कंपकनरों के कलए, जहां कंपनी 
द्ारा प्रदान की गई जानकारी के 
अनसुार ई-रोकटंग चल रही है, 
ई-रोकटंग करकल्प दिे सकें गे. 
ई-रोकटंग करकल्प पर ककलक 
करने पर उपरोगकताला को ररमोट 
ई-रोकटंग अरकध के द़ौरान रा 
रचुलाअल मीकटंग में शाकमल होने 
तथा मीकटंग के द़ौरान रोकटंग 
के कलए ई-रोकटंग पषृ्ठ कदिाई 
दगेा. इसके अकतररति सभी सेरा 
प्रदाताओ ंअथालात सीिीएसएल/
एनएसिीएल /कारधी/कलंक इन 
टाइम की प्रणाली तक पहुचंने 
के कलए कलंक उपलबध कराए 
गए है, ताकक उपरोगकताला सीधे 
ई-रोकटंग सेरा प्रदाताओ ंकी रे-
बसाइट पर जा सके.

3) रकद उपरोगकताला ईजी/ईजीएसट 
पर पजंीकृत नहीं है, तो https://
w e b . c d s l i n d i a . c o m /
myeasi /Regis t ra t ion/
EasiRegistration पर पजंी-
करण का करकल्प उपलबध है.

4) रैककल्पक रूप से, उपरोगक-
ताला www.cdslindia.com 
होम पेज पर उपलबध ई-रोकटंग 
कलंक से िीमैट िाता सखंरा 
और पैन नंबर प्रकरष्ट कर सीधे 
ई-रोकटंग पेज तक पहुचं सकते 
हैं. प्रणाली िीमैट िाते में दजला 
पजंीकृत मोबाइल तथा ई-मेल 
पर ओटीपी भेजकर उपरोग-
कताला को अकधप्रमाकणत करगेा. 
सफल अकधप्रमाणन के बाद, 
उपरोगकताला ई-रोकटंग करकल्प 
दिेने, जहां ई-रोकटंग चल रही 
है तथा सभी ई-रोकटंग सेरा प्र-
दाताओ ं की प्रणाली तक सीधे 
पहुचंने में सक्षम होगा.

1) म़ौजूदा IDeAS उपरोगकताला 
अपने रैरकतिक कं्परूटर रा 
अपने मोबाइल पर एनएसिीएल 
की ई-सेरा रेबसाइट अथालात 
https://eservices.nsdl.
com पर जा सकते हैं. ई-सकरलास 
होम पेज पर ‘IDeAS’ अनभुाग 
के अतंगलात उपलबध ‘लॉकगन’ में 
‘लाभाथधी सरामी’ के आइकन 
पर ककलक करके आपको अपना 
म़ौजूदा रूजर आईिी और पा-
सरिला दजला करने को कहा 
जाएगा. सफल अकधप्रमाणन 
के बाद रैल्रू ऐिेि सेराओ ं के 
अतंगलात आप ई-रोकटंग सेराओ ं
को दिे पाएगें. ई-रोकटंग 
सेराओ ं के अतंगलात “Access 
to e-voting” पर ककलक करें, 
तब आप ई-रोकटंग के पेज को 
दिे पाएगें. कंपनी के नाम रा 
ई-रोकटंग सेराप्रदाता के नाम पर 
ककलक करें, तब आपको ररमोट 
ई-रोकटंग अरकध के द़ौरान रा 
रचुलाअल मीकटंग में शाकमल होने 
एर ं मीकटंग के द़ौरान रोकटंग 
करने के कलए, ई-रोकटंग सेरा 
प्रदाता की रेबसाइट पर रर िा-
ररकेट ककरा जाएगा.

2) अगर आप IDeAS ई-सेराओ ं
के कलए पजंीकृत नहीं है तो 
पजंीकरण करकल्प https://
eservices.nsdl.com पर 
उपलबध है. “आइकिराज़ पोटलाल 
के कलए ऑनलाइन पजंीक-
रण” रा https://eservices.
nsdl.com/SecureWeb/
IdeasDirectReg.jsp पर 
ककलक करें.

3) एनएसिीएल की ई-रोकटंग रेब-
साइट पर जाए.ं अपने रैरकतिक 
कं्परूटर रा मोबाइल पर रेब 
ब्ाउजर में कनमनकलकित रूआ-
रएल https://www.evoting.
nsdl.com/  टाइप कर िोलें 
एक बार ई-रोकटंग प्रणाली का 
होम पेज िलुने पर आइकन 
पर ककलक करें. एक नई सक्रीन 
प्रदकशलात होगी. आपको आपका 
रूजर आईिी (अथालात एनएस-
िीएल के साथ धाररत िीमैट 
िाते का 16 अकंों का िाता 
सखंरा) पासरिला /ओटीपी तथा 
सत्रापन कोि जो सक्रीन पर 
प्रदकशलात होगा, दजला करना होगा. 
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 Depository site wherein 
you can see e-Voting 
page. Click on company 
name or e-Voting service 
provider name and you 
will be redirected to 
e-Voting service provider 
website for casting your 
vote during the remote 
e-Voting period or 
joining virtual meeting 
& voting during the 
meeting. 

 Important note:
 Members who are unable to retrieve User ID/ Password 

are advised to use Forget User ID and Forget Password 
option available at abovementioned website.

 Helpdesk for Individual Shareholders holding 
securities in demat mode for any technical issues 
related to login through Depository i.e. CDSL and 
NSDL

Login type Helpdesk details

Individual Shareholders holding 
securities in Demat mode with 
CDSL

Members facing any technical 
issue in login can contact 
CDSL helpdesk by sending a 
request at helpdesk.evoting@
cdslindia.comor contact at 022- 
23058738 and 22-23058542-43.

Individual Shareholders holding 
securities in Demat mode with 
NSDL

Members facing any technical 
issue in login can contact NSDL 
helpdesk by sending a request 
at evoting@nsdl.co.in or call at 
toll free no.: 1800 1020 990 and 
1800 22 44 30  

 f) The instructions for remote e-voting through 
Depository Participants are as under:

  Procedure for remote e-voting by Individual 
Shareholders holding securities in Demat mode 
with Depository Participants:

  You can also login using the login credentials 
of your demat account through your Depository 
Participant registered with NSDL/CDSL for e-Voting 
facility.  After Successful login, you will be able to 
see e-Voting option. Once you click on e-Voting 
option, you will be redirected to NSDL/CDSL 
Depository site after successful authentication, 
wherein you can see e-Voting feature. Click on 
company name or e-Voting service provider name 
and you will be redirected to e-Voting service 
provider website for casting your vote during the 
remote e-Voting period or joining virtual meeting 
& voting during the meeting.

10. VOTING PROCESS AT THE AGM
 The voting on the agenda items shall be done by 

remote e-voting as well as by voting at the AGM. Those 
who do not exercise the option of remote e-voting shall 
be entitled to participate in the voting to be conducted 
at the AGM on the date of the meeting. 

 सफल अकधप्रमाणन के बाद 
आपको एनएसिीएल किपॉकज-
टरी साइट पर ररिाररकेट ककरा 
जाएगा. जहां आपको ई-रोकटंग 
सेरा प्रदाता के नाम पर ककलक 
करने पर आपको ररमोट 
ई-रोकटंग के द़ौरान रा रचुलाअल 
मीकटंग/रोकटंग में शाकमल हो कर 
रोकटंग की अनमुकत प्रदान की 
जाएगी. 

 महत्वरू्णया नोि: 
 सदसर, जो अपना रूजर आईिी / पासरिला प्राप्त नहीं कर पा रहे हैं, 

आपसे अनरुोध है कक उकल्लकित रेबसाइट पर उपलबध रूजर आईिी 
भूल गए/ पासरिला भूल गए के करकल्प का उपरोग करें.

 डीमैि रूर् मरें प्रटतभूटतरों को रखन ेवाले वैरटतिक शेररधारकों को 
टडर्ॉटजिरी अ्ायात सीडीएसएल त्ा एनएसडीएल के माध्रम स े
लॉटगन स ेसबंटंधत टकसी भी तकनीकी मामले के टलए हले्र्डेसक.

लॉटगन प्रकार हले्र्डेसक टववरण

सीडीएसएल के साथ िीमैट मोि में 
प्रकतभूकतरां रिने राले रैरकतिक शेररधारक 

लॉकगन के द़ौरान तकनीकी समसरा का 
सामना कर रहे सदसर सीिीएसएल 
हेल्पिेसक पर helpdesk.evoting@
cdslindia.com पर अनरुोध भेज कर रा  
022- 23058738 और 22-23058542-
43 पर सपंकला  करते हुए.

एनएसडीएल के साथ िीमैट मोि में 
प्रकतभूकतरां रिते राले रैरकतिक शेररधारक.

लॉकगन के द़ौरान तकनीकी समसरा का 
सामना कर रहे सदसर एनएसिीएल हेल्प 
िेसक पर evoting@nsdl.co.in पर 
अनरुोध 1800 1020 990 तथा 1800 22 
44 30 पर कॉल कर सकते है.  

 एफ) किपॉकजटरी सहरोगी के माध्रम से ररमोट ई-रोकटंग के कलए 
अनदुशे कनमनानसुार हैं:

  टडर्ॉटजिरी सहभागी के साथ िीमैट मोि में रिी गई प्रकतभूकतरों 
के रैरकतिक शेररधारकों द्ारा ररमोट ई-रोकटंग की प्रणाली.

  आप ई-रोकटंग सकुरधा के कलए एनएसिीएल/ सीिीएसएल के 
साथ पजंीकृत अपने किपॉकजटरी सहभागी के माध्रम से  अपने 
िीमैट िाते के लॉकगन के्रिेंकशरल का उपरोग करके भी लॉकगन 
कर सकते हैं. सफलतापूरलाक लॉकगन करने पर आप ई-रोकटंग 
करकल्प दिे सकते हैं. ई-रोकटंग करकल्प पर ककलक करने के 
उपरांत आपको सफल अकधप्रमाणन के बाद एनएसिीएल/
सीिीएसएल की रेबसाइट पर ररिाररकेट ककरा जाएगा जहां 
आप ई-रोकटंग सकुरधा करकल्प दिे सकते है. कंपनी के नाम 
रा ई-रोकटंग सेराप्रदाता के नाम पर ककलक करने पर आपको 
ररमोट ई-रोकटंग अरकध के द़ौरान, रा रचुलाअल मीकटंग/रोकटंग में 
शाकमल होकर रोकटंग के कलए ई-रोकटंग सेराप्रदाता की रेबसाइट 
पर ररिाररकेट ककरा जाएगा.

10. वाटषयाक आम बैठक मरें चुनाव प्रटक्ररा
 कारलासूची की मदों पर रोकटंग, ररमोट ई-रोकटंग तथा बैठक में रोकटंग के 

माध्रम से होगी. जो ररमोट ई-रोकटंग करकल्प का प्ररोग नहीं करते हैं रे 
बैठक की तारीि को ई-एजीएम में आरोकजत ककए जाने राले रोकटंग में 
अपना रोट दनेे के पात्र होंगे.
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11. SCRUTINIZERS AT REMOTE E-VOTING / VOTING 
AT THE MEEETING 

 M/s S.N. Ananthasubramanian & Co., Company 
Secretaries and Independent Consultant appointed 
for the said purpose by the Bank shall also act as 
Scrutinizer for both remote evoting and e-voting in 
respect of the agenda items of the meeting.

12. RESULTS OF REMOTE EVOTING AND VOTING AT 
THE MEEETING

 The consolidated results of remote e-voting and voting 
at the AGM will be announced within two working days 
or at the end of the Meeting and will also be hosted on 
the websites of the Bank, Stock Exchanges and Kfin 
Technologies Pvt. Ltd. 

13. CHANGE OF ADDRESS / DIVIDEND MANDATE:
 a) The Bank for sending Notices / communications 

will use the details of address registered with 
the NSDL/CDSL and downloaded by RTA from 
the respective Depository. Shareholders holding 
shares in electronic form are hereby informed that 
their address registered in Demat Account should 
be updated with respective Depository Participant 
so as to get updated immediately. The Bank or 
its Registrar and Share Transfer Agent cannot 
act on any request received directly from the 
Shareholders holding shares in electronic form 
for any change of address. Such changes are to 
be advised only to the Depository Participant of 
the Shareholders.

 b) Shareholders holding shares in physical form are 
requested to advise any change of address along 
with a valid documentary evidence and formal 
request application duly signed immediately to 
the Bank’s Registrar and Share Transfer Agent, 
i.e. Kfin Technologies Private Limited, Hyderabad. 
Shareholders holding shares in electronic form 
must register change in address with their 
respective Depository Participant only and 
not to the Bank or Bank’s Registrar and Share 
Transfer Agent. 

 c) Shareholders are requested to invariably quote 
their respective folio number/s (for those holding 
shares in physical form) and their respective DP 
Id / Client Id number (for those holding shares 
in electronic/demat form) in any correspondence 
with the Bank or Bank’s Registrar and Share 
Transfer Agent.

14. CONSOLIDATION OF FOLIOS:
 The Shareholders holding shares in physical form in 

identical order of names in more than one account 
are requested to intimate to the Bank’s Registrar and 
Share Transfer Agent, the ledger folio of such accounts 
together with the share certificates to enable them to 
consolidate all the holdings into one account. The 
share certificates will be returned to the Shareholders 
after making necessary endorsement in due course.

11. ररमोि ई- वोटिंग / बैठक मरें वोटिंग के सवंीक्षक

 बैंक ने इस उदे्दशर के कलए मेससला एस.एन. अनंतसबु्मण्रन एिं कं., 
कंपनी सकचर और सरतंत्र सलाहकार को कनरतुि ककरा है जो बैठक की 
कारलासूची की सभी मदों के सदंभला में बैठक के द़ौरान आरोकजत होने 
राली ररमोट ई-रोकटंग एर ंई-रोकटंग दोनों के कलए सरंीक्षक के रूप में भी 
कारला करेंगे.

12. ररमोि ई-वोटिंग त्ा बैठक मरें वोटिंग का र्ररणाम

 ई-एजीएम में ररमोट ई-रोकटंग तथा मतदान के समेककत पररणाम की 
घो्णा दो कारलाकदरसों के भीतर रा बैठक के अतं में की जाएगी तथा 
इसे बैंक, सटॉक एकसचेंज और केकफन टेकनॉलॉकजस प्रा. कलकमटेि की 
रेबसाइट पर भी अपलोि ककरा जाएगा. 

13. र्ते मरें र्ररवतयान / लाभाशं अटधदेश

 क) लाभांश के भगुतान के कलए बैंक एनएसिीएल/सीिीएसएल 
के साथ पजंीकृत बैंक िाते और सबंकंधत किपॉकजटरी से 
आरटीए द्ारा िाउनलोि ककए गए करररण का उपरोग करगेा. 
इलेकटाॅकनक रूप में शेरर रिने राले शेररधारकों को एतदद््ारा 
सूकचत ककरा जाता है कक िीमैट िाते में पजंीकृत उनके बैंक 
करररण सबंकंधत किपॉकजटरी सहभागी के साथ अद्यतन होने 
चाकहए कजससे कक बही बदंी के शरुू होने से पूरला अद्यतन कसथकत 
प्राप्त की जा सके. बैंक रा इसके रकजसटार और शेरर हसतांतरण 
एजेंट इलेकटाॅकनक फाॅमला में शेरर धारण करने राले सदसरों से 
बैंक करररण रा बैंक अकधदशे में ककसी परररतलान हेत ुसीधे प्राप्त 
ककसी भी अनरुोध पर कारलाराई नहीं कर सकता है. इस प्रकार 
का कोई भी परररतलान केरल सदसरों के किपॉजटरी सहभागी को 
ही सूकचत ककरा जा सकता है.

 ि) भ़ौकतक रूप में शेरर रिने राले शेररधारकों से अनरुोध है कक 
रकद उनके पते में परररतलान हो तो इसकी सूचना रैध दसतारेजी 
साक्षर और औपचाररक अनरुोध पत्र के साथ तत्काल बैंक के 
रकजसटार और शेरर हसतातंरण एजेंट अथालात मैससला केकफन 
टेकनोलॉजी प्राइरेट कलकमटेि हैदराबाद को दें. इलेकटॉकनक रूप 
में शेरर रिने राले सदसरों को अपने पते में ककसी प्रकार के 
परररतलान को अर्न ेसबंटंधत टडर्ॉटजिरी सहभागी के साथ ही 
रकजसटर करना चाकहए, बैंक अ्वा बैंक के रटजसट्ार और शेरर 
हसतातंरण एजरेंि को सूचना दने ेकी आवश्रकता नहीं है.

 ग) शेररधारकों से अनरुोध है कक रे बैंक अथरा बैंक के रकजसटार 
और शेरर हसतांतरण एजेंट के साथ ककसी भी प्रकार के पत्र-
व्ररहार में अपने सबंकंधत फोकलरो नंबर (उनके कलए, कजनके 
पास शेरर भ़ौकतक रूप में हैं) और अपना िीपी आईिी/ग्राहक 
आईिी नंबर (उनके कलए, कजनके पास शेरर इलेकटॉकनक रूप 
में हैं) का उल्लेि अरशर करें.

14. फोटलरो का समकेन

 कजन शेररधारकों के पास एक से अकधक िाते में अपने समरूप नाम से 
भ़ौकतक शेरर हैं, उनसे अनरुोध है कक रे रकजसटार एर ंअतंरण एजेंट को 
शेरर प्रमाण-पत्रों के साथ ऐसे िातों के कलए लेजर फोकलरो की सूचना 
दें ताकक बैंक एक ही िाते में सभी धाररत शेररों का समेकन कर सके. 
पषृठांकन सबंधंी आरशरक कारलाराई करने के बाद सदसरों को शेरर 
प्रमाण पत्र रथासमर ल़ौटा कदए जाएगें.
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15. DEMATERIALIZATION OF PHYSICAL HOLDINGS – 
A SPECIAL REQUEST:

 SEBI vide its Press Release No. 12/2019 dated 
27.03.2019 has decided that except in case of 
transmission or transposition of securities, requests for 
effecting transfer of securities shall not be processed 
unless the securities are held in dematerialized 
form with a depository w.e.f. 01.04.2019. Hence, we 
request the shareholders to kindly Demat their physical 
holding immediately. 

 For dematerialization, shareholders may contact 
their respective Depository Participant, where they 
maintain their respective de-mat account. Benefits of 
dematerialization are as follows: i) Hassle free transfer 
ii) No threat of loss of share certificate iii) Direct and 
prompt credit of Dividend / Corporate benefits iv) 
Nomination facility v) Direct application through ASBA/
IPO, etc. 

16. UNCLAIMED/UNPAID DIVIDEND, IF ANY OF 
PREVIOUS YEARS:

 Shareholders are requested to carefully note that 
pursuant to amendment in Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 
vide “The Banking Companies (Acquisition and 
Transfer of Undertakings) And Financial Institutions 
Laws (Amendment) Act, 2006, Public Sector Banks 
are required to transfer amount remaining unpaid/
unclaimed in dividend accounts of earlier years on the 
commencement of the aforesaid Act, and also dividend 
declared after the commencement of the said Act, to 
“Unpaid Dividend Account”. 

 The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a 
period of seven years from the date of transfer, is 
required to be transferred to the Investors Education 
and Protection Fund (IEPF) established under Section 
205 (C) of the Companies Act, 1956 (Section 125 of 
Companies Act, 2013) and thereafter no claim for 
payment shall lie in respect thereof to the Bank or 
the Fund. The Bank has already transferred unpaid 
dividend declared up to FY 2013-14 (Interim) to IEPF. 
For the details of unpaid dividend from FY 2013-14 
(Final) onwards, the details about future due dates for 
transfer are given below: 

Sr.  
No. 

Financial 
Year 

Dividend 
–Interim / 
Final 

Due Dates for Transfer to IEPF/Last Date by which the 
claim should reach RTA or the Bank 
Bank of Baroda eVijaya Bank eDena bank

1 2013-2014 Final 25th July, 2021 20th August 2021 02nd August 2021
2 2014-2015 Final 29th July, 2022 27th July 2022 01st August 2022
3 2015-2016 NIL Not Applicable Not Applicable Not Applicable
4 2016-2017 Final 06th August, 2024 29th July 2024 Not Applicable
5 2017-2018 Final Not Applicable 04th August 2025 Not Applicable
6 2018-2019 NIL Not Applicable Not Applicable Not Applicable
7 2019-2020 NIL Not Applicable

The Shareholders who have not en-cashed their dividend 
warrants for the previous years, i.e. from FY 2013-14 (Final) 

15. भौटतक रूर् मरें शेरर धाररता का अभौटतकीकरण- एक टवशेष 
अनरुोध:

  सेबी ने अपनी पे्रस करज्कप्त सखंरा 12/2019 कदनांक 27.03.2019 
के माध्रम से रह कनणलार कलरा है कक प्रकतभूकतरों के टांसमीशन अथरा 
टांसपोकजशन को छोडकर प्रटतभूटतरों के अतंरण सबंधंी अनरुोध 
र्र तब तक कारयावाई नहीं की जाएगी जब तक टक 01.04.2019 
स ेऐसी प्रटतभूटतरा ं टकसी टडर्ॉटजिरी के सा् अभौटतक रूर् मरें 
नहीं रखी जाए.ं अतः हम शेररधारकों से अनरुोध करते हैं कक रे अपने 
भ़ौकतक शेररों को तरुतं अभ़ौकतक रूप में परररकतलात करा लें.

 भ़ौकतक रूप में शेरर रिने राले सभी शेररधारक अपनी शेरर 
धाररता का अभ़ौकतकीकरण करने अपने उस सबंकंधत किपॉकजटरी 
सहभागी से सपंकला  कर सकते हैं जहां उनका अपना िीमेट िाता है. 
अभ़ौकतकीकरण के लाभ कनमनकलकित हैं: (i) बाधाररहत अतंरण (ii) 
शेरर प्रमाण पत्रों की गमुशदुगी से बचार (iii) लाभांश/ कॉपपोरटे लाभों 
को सीधे र त्रररत जमा करारा जा सकता है (iv) नामांकन सकुरधा (v) 
एएसबीए/ आईपीओ आकद के जररए सीधा आरेदन आकद.

16. टर्छले वषया का दावा न टकए गए/भुगतान न टकए गए लाभाशं, रटद 
कोई हो

 शेररधारकों से अनरुोध है कक रह ध्रानपूरलाक नोट कर लें कक बैंककारी 
कंपनी (उपक्रमों का  अजलान एर ंअतंरण) तथा करत्तीर ससंथान करकध 
(सशंोधन) अकधकनरम, 2006 के माध्रम से बैंककारी कंपनी (उपक्रमों 
का  अजलान एर ंअतंरण) अकधकनरम,1970 में सशंोधन के फलसररुप 
सारलाजकनक के्षत्र के बैंकों के कलए रह अकनरारला है कक रे उकत अकधकनरम 
लागू होने के फलसररुप भगुतान हेत ु/दारा हेत ुशे् लाभांश की राकश 
तथा उक त अकधकनरम लागू होने के बाद घोक्त लाभांश “अदत्त 
लाभांश िाते” में अतंररत करें.

 “अदत्त लाभांश िाते” में अतंररत राकश और अतंरण की तारीि से 
सात र ल्ा की अरकध में अदाराकृत /अदत्त राकश को कंपनी अकधकनरम, 
1956 की धारा 205 (सी) (कंपनी अकधकनरम, 2013 की धारा 125) 
के अतंगलात सथाकपत कनरेशक कशक्षा और सरंक्षण कनकध (आईईपीएफ) 
में अ ंतररत ककरा जाना अपेकक्षत है और उसके पशचात इस सबंधं में 
भगुतान के कलए कोई दारा बैंक को रा कनकध को प्रसततु नहीं ककरा 
जाएगा. बैंक ने करत्तीर र ल्ा 2013-14 (अतंररम) तक घोक्त ककए गए 
अदत्त लाभांश को पहले ही आईईपीएफ को अतंररत कर कदरा है. 
करत्तीर र ल्ा 2013-14 (अकंतम) से आगे के अदत्त लाभांश के अतंरण 
के कलए भकरषर की कनकदलाष्ट तारीिों को नीचे कदरा गरा है.

क्र. 
स.ं 

टवत्ीर वषया लाभाशं –
अतंररम  
/ अटंतम 

आईईर्ीएफ को अतंररत करन ेकी टनटदयाष्ट तारीख/ आरिीए रा बैंक 
को दावा प्रसतुत करन ेकी अटंतम तारीख
बैंक ऑफ़ बड़ौदा रू्वयावतती टवजरा बैंक रू्वयावतती देना बैंक

1 2013-2014 अकंतम 25 जलुाई, 2021 20 अगसत, 2021 02 अगसत 2021
2 2014-2015 अकंतम 29 जलुाई, 2022 27 जलुाई, 2022 01 अगसत, 2022
3 2015-2016 शून्र लागू नहीं लागू नहीं लागू नहीं 
4 2016-2017 अकंतम 06 अगसत, 2024 29 जलुाई, 2024 लागू नहीं 
5 2017-2018 अकंतम लागू नहीं 04 अगसत, 2025 लागू नहीं 
6 2018-2019 शून्र लागू नहीं लागू नहीं लागू नहीं 
7 2019-2020 शून्र लागू नहीं

कजन शेररधारकों ने कपछले र्तों अथालात करत्तीर र ल्ा 2013-14 (अकंतम) से 
अपने लाभाशं पत्रों का नकदीकरण न करारा हो अथरा लाभाशं पत्र उन्हें प्रा्पत 
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onwards are advised to approach the Bank’s Registrar 
and Share Transfer Agent or at Bank’s Investors’ Services 
Department at Mumbai on the following address : 

KFin Technologies Pvt. Ltd. 
(Unit :- Bank of Baroda) 
Selenium Tower B, Plot No. 31 & 32  
Gachibowli, Financial District,  
Nanakramguda, Serilingampally Mandal, 
Hyderabad – 500 032 
Email id - einward.ris@kfintech.com 
Website: https://www.kfintech.com 
Toll free number - 1- 800-309-4001

Investors’ Services Department 
Bank of Baroda, 7th Floor,  
Baroda Corporate Centre, C-26, G-Block,  
Bandra Kurla Complex, Bandra (E) 
Mumbai - 400 051. 
E-mail - investorservices@bankofbaroda.
com

17. REQUEST TO SHAREHOLDERS:

 Please note that copy of the Annual Report- 2020-21 has 
been sent in soft copy by emails to those Shareholders 
who have registered their email ids with the respective 
Depository/ RTA/Bank. The Annual Report is also 
hosted on the Bank’s website i.e. “www.bankofbaroda.
in” 

 Shareholders desirous of asking questions / queries 
pertaining to Annual Report 2020-21 in the 25th AGM 
may send their questions / queries in writing, duly 
signed (with DP ID / Client ID / Folio No.) so that the 
same be received to the Bank, on or before 05th July 
2021.

18. PROCEDURE FOR OBTAINING THE ANNUAL 
REPORT, AGM NOTICE AND E-VOTING 
INSTRUCTIONS BY THE SHAREHOLDERS WHOSE 
EMAIL ADDRESSES ARE NOT REGISTERED WITH 
THE DEPOSITORIES OR WITH RTA ON PHYSICAL 
FOLIOS:

 On account of threat posed by COVID-19 and in 
terms of the MCA and SEBI Circulars, the Bank has 
sent the Annual Report, Notice of AGM and e-Voting 
instructions only in electronic form to the registered 
email addresses of the shareholders. Therefore, those 
shareholders who have not yet registered their email 
address are requested to get their email addresses 
registered by following the procedure given below:

	 •	 Those shareholders who have registered/not 
registered their mail address and mobile nos 
including address and bank details may please 
contact and validate/update their details with the 
Depository Participant in case of shares held in 
electronic form and with the Bank’s Registrar and 
Share Transfer Agent, KFin Technologies Private 
Limited in case the shares held in physical form.

	 •	 Shareholders who have not registered their mail 
address and in consequence the Annual Report, 
Notice of AGM and e-voting notice could not be 
serviced. Shareholders may temporarily get their 
email address and mobile number provided with 
the Bank’s Registrar and Share Transfer Agent, 
KFin Technologies Private Limited, by clicking 
the link: https://ris.kfintech.com/clientservices/
mobilereg/mobileemailreg.aspx for sending the 

न हुए हों, उन्हें सूकचत ककरा जाता है कक रे बैंक के रकजसटार एर ंअतंरण एजेंट 
अथरा बैंक के कनरेशक सेराए ंकरभाग, मुबंई से कनमनकलकित पते पर सपंकला  करें:

केटफन िेकनोलॉजी प्राइवेि टलटमिेड
(रूकनट – बैंक ऑफ़ बड़ौदा)
सेलेकनरम टॉरर बी, ्पलॉट नं. 31 एर ं32, 
गाचीबाेरली, फारनेंकशरल किकसटकट,
नानाक्रमगडुा, सेररकलंगमपल्ली मंिल,
हैदराबाद – 500 032
ई-मेलः einward.ris@kfintech.com
रेबसाइट: https://www.kfintech.com
टोल फ्ी नं. 1800 345 4001

टनवेशक सवेाए ंटवभाग
बैंक ऑफ बड़ौदा, 7 रां तल,  
बड़ौदा कापपोरटे सेंटर, सी-26, जी बलॉक,  
बांद्ा कुलाला कॉम्पलेकस, बांद्ा (पूरला)
मुंबई - 400051
ई-मेल :- investorservices@bankofbaroda.
com

17. शेररधारकों स ेअनरुोध

 कृपरा नोट करें कक राक ल्ाक ररपोटला 2020-21 की प्रकतरां, कजन 
शेररधारकों ने अपनी ई-मेल आईिी सबंकंधत किपोजीटरी/आरटीए/
बैंक के साथ पजंीकृत कररा रिी हैं उन्हें ई-मेल द्ारा सॉफट कापी के 
रूप में भेज दी गई हैं. राक ल्ाक ररपोटला बैंक की रेबसाइट अथालात www.
bankofbaroda.in पर भी उपलबध है.

 शेररधारक, जो 25रीं राक ल्ाक आम बैठक (एजीएम) में राक ल्ाक ररपोटला 
2020 -21 से सबंकंधत प्रश्न पूछना चाहते हैं / सपष्टीकरण प्राप्त करने के 
इच्छुक हैं रे अपने प्रश्न / समसरा कलकित में करकधरत हसताक्षररत (िीपी 
आईिी / कलाइंट आईिी / फोकलरो स.ं के साथ) कर इस प्रकार भेजें 
कक बैंक को 05 जलुाई, 2021 तक अथरा उससे पहले प्राप्त हो जाए.

18.  ऐस ेशेररधारक टजनके ई-मले र्ते टडर्ोजीिरी के सा् रा भौटतक 
फोटलरो आरिीए के सा् र्जंीकृत नहीं हैं उनके द्ारा वाटषयाक 
ररर्ोिया, ई-एजीएम नोटिस और ई–वोटिंग अनदुेश प्राप्त करन ेके टलए 
प्रटक्ररा:

 कोकरि 19 महामारी के ितर ेको दिेते हुए और एमसीए और सेबी 
के पररपत्रों के अनपुालन में बैंक ने शेरर धारकों के पजंीकृत ई-मेल 
पते पर राक ल्ाक ररपोटला, ई-एजीएम की नोकटस और ई-रोकटंग को केरल 
इलेकटॉकनक रूप में भेजा है. अतः ऐसे शेररधारक कजन्होंने अभी 
तक अपना ई-मेल पता पजंीकृत नहीं ककरा है उनसे अनरुोध है कक रे 
कनमनकलकित प्रकक्ररा के माध्रम से अपने ई-मेल पते को पजंीकृत कर 
लें.

	 •	 ऐसे शेररधारक कजन्होंने अपने ई-मेल पते और पते एर ंबैंक के 
करररण सकहत मोबाइल नंबर को पजंीकृत ककरा /नहीं ककरा है रे 
इलेकटॉकनक फॉमला में शेरर धाररत होने पर किपॉकजटरी साझेदार 
से और भ़ौकतक रूप में शेरर धाररत होने पर बैंक के रकजसटार 
और शेरर टांसफर एजेंट केकफन टेकनोलॉजी प्राइरेट कलकमटेि 
से सपंकला  करें और अपने करररणों को रैध /अद्यतन कराए.ं

	 •	 शेरर धारक कजन्होंने अपने ई-मेल पते को पजंीकृत नहीं 
ककरा है और पररणामसररूप राक ल्ाक ररपोटला , ई एजीएम की 
नोकटस और ई-रोकटंग की नोकटस प्राप्त नहीं कर सके हैं ऐसे 
शेरर धारक असथारी रूप से अपने ई-मेल पते और मोबाइल 
नंबर को बैंक के रकजसटार और शेरर टांसफर एजेंट केकफन 
टेकनोलॉजी प्राइरेट कलकमटेि को उपलबध कराकर इस कलंक 
https://ris.kfintech.com/clientservices/mobilereg/
mobileemailreg.aspx पर ककलक कर इसे प्राप्त कर सकते 
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same. Shareholders are requested to follow the 
process as guided to capture the email address 
and mobile number for sending the soft copy of 
the notice and e-voting instructions along with the 
User ID and Password. In case of any queries, 
shareholder may write to einward.ris@kfintech.
com.

	 •	 Shareholders are also requested to visit the 
website of the Bank at www.bankofbaroda.in or 
the website of the Registrar and Transfer Agent 
for downloading the Annual Report and Notice of 
the AGM.

	 •	 Alternatively Shareholder may send an e-mail 
request at the email id einward.ris@kfintech.com 
along with scanned copy of the signed copy of 
the request letter providing the email address, 
mobile number, self-attested PAN copy and Client 
Master copy in case of electronic folio and copy 
of share certificate in case of physical folio for 
sending the Annual report, Notice of AGM and 
the e-voting instructions.

SPECIAL ATTENTION REQUESTED:

In order to support the green initiatives by Government of 
India, Shareholders who have not registered their email IDs 
with their respective Depositories/RTA/Bank, are requested to 
do so with their respective Depositories or by sending emails/
request in writing to the RTA/Bank at the address/email ID 
stated at para no. 16 in this Notice in order to receive Annual 
Report and other communications over mail. 

EXPLANATORY STATEMENT

Item Number 2 – Capital Plan 2021-22

In order to meet the Minimum Capital and Leverage Ratio 
requirements under the BASEL- III guidelines for expansion 
of business assets, as decided / may be decided by the 
Board, the Bank proposes to raise common equity by way 
of Qualified Institutions Placement (QIP) / Follow on Public 
Offer (FPO) / Rights Issues / ADR - GDR / Private Placement 
of Equity / Compulsorily Convertible Debentures or any other 
mode or combinations of these, in accordance with Securities 
and Exchange Board of India (Issue of Capital and Disclosure 
Requirements) Regulations 2018 and as amended up to date 
and other applicable Regulations / Guidelines of SEBI/RBI 
in this regard. In the event of such issuance of securities is 
undertaken by way of QIP, the same will be in accordance 
with Chapter VI of Securities and Exchange Board of India 
(Issue of Capital and Disclosure Requirements) Regulations 
2018. 

The present resolution is proposed in order to enable the 
Board of Directors of the Bank to issue equity shares at an 
appropriate time, mode, premium and other terms.

The proposed issuance of Equity Shares in terms of the 
Special Resolution will be in conformity with the provisions 
of all applicable laws. 

हैं. शेररधारकों से अनरुोध ककरा जाता है कक ई-मेल पते और 
मोबाइल नंबर को दजला करने के कलए दी गई प्रकक्ररा का पालन 
करें ताकक राक ल्ाक ररपोटला , ई-एजीएम की नोकटस और ई-रोकटंग 
सबंधंी अनदुशेों की सॉफट कॉपी के साथ-साथ रूजर आईिी 
और पासरिला भेजा जा सके. ककसी भी प्रकार की पूछताछ के 
कलए शेररधारक einward.ris@kfintech.com पर सपंकला  
कर सकते हैं.

	 •	 शेरर धारकों से अनरुोध ककरा जाता है कक रे राक ल्ाक ररपोटला 
और ई-एजीएम की नोकटस को िाउनलोि करने के कलए बैंक 
की रेबसाइट www.bankofbaroda.in रा रकजसटार और 
टांसफर एजेंट की रेबसाइट को करकजट करें.

	 •	 रैककल्पक रूप से सदसर राक ल्ाक ररपोटला , ई-एजीएम की नोकटस 
और ई-रोकटंग अनदुशे को प्राप्त करने के कलए इलेकटॉकनक 
फोकलरो के मामलें में ई-मेल पते, मोबाइल नंबर, सर-सत्राकपत 
पैन प्रकत, कलाईटं मासटर प्रकत के साथ हसताक्षररत अनरुोध 
पत्र की सकैन प्रकत तथा भ़ौकतक फोकलरो के मामले में शेरर 
प्रमाणपत्र की प्रकत के साथ हसताक्षररत अनरुोध पत्र की 
सकैन प्रकत को ई-मेल अनरुोध के माध्रम से einward.ris@
kfintech.com पर भेज सकते हैं.

विशेष ध्यानयाकष्षण हेतु अनुरोध:

भारत सरकार द्ारा आरंभ की गई हररत पहल को सफल बनाने हेत ु उन 
सभी शेररधारकों, कजन्होंने सबंकंधत किपॉकजटरी /आरटीए/बैंक के साथ अपना 
ई-मेल आईिी पजंीकृत नहीं कररारा है, से अनरुोध है कक ई-मेल द्ारा राक ल्ाक 
ररपोटला एर ंअन्र पत्र प्राप्त करने हेत ु इस नोकटस में उकल्लकित पैरा 16 के 
अतंगलात कदए गए पते/ ई-मेल आईिी पर ई-मेल भेजकर/कलकित रूप में अनरुोध 
कर सबंकंधत किपॉजीटरी में अपना ई-मेल आईिी पजंीकृत करराए.ं

वराखरात्मक टववरण

मद सखंरा 2 – रू्जंी रोजना 2021-22

कनदशेक मंिल द्ारा कलए गए कनणलार / कलए जा सकने राले कनणलार के अनसुार 
व्ररसार आकसतरों में करसतार करने के कलए बेसल III के कदशाकनददेशों के 
अतंगलात न्रूनतम पूजँी एर ं लीररजे अनपुात आरशरकता की पूकतला करने 
के उदे्दशर से बैंक भारतीर प्रकतभूकत एर ं करकनमर बोिला (पूजंी कनगलाम एर ं
प्रकटन आरशरकताए)ं करकनरमन 2018 और अद्यतन सशंोधनों तथा इस 
सबंधं में सेबी/भारतीर ररज़रला बैंक के अन्र लागू करकनरमों/ कदशाकनददेशों के 
अनसुार अहलाता प्राप्त ससंथागत ्पलेसमेंट (करूआईपी)/ फॉलो ऑन पकबलक 
कनगलाम (एफपीओ)/ अकधकार कनगलाम/ एिीआर-जीिीआर/ इककरटी का कनजी 
्पलेसमेंट/ अकनरारला परररतलानीर किबेंचर जैसे करकरध प्रणाकलरों रा अन्र ककसी 
प्रणाली रा इनके कमश्ण के जररए आम इककरटी जटुाने का प्रसतार करता 
है. करूआईपी के माध्रम से प्रकतभूकतरां जारी करने के ऐसे मामले भारतीर 
प्रकतभूकत एर ंकरकनमर बोिला (पूजंी कनगलाम एर ंप्रकटन आरशरकताए)ं करकनरमन 
2018 के अध्रार VI के अनरुूप होने चाकहए.

रतलामान सकंल्प बैंक के कनदशेक मंिल को उपरतुि समर, प्रकक्ररा, प्रीकमरम 
और अन्र शततों पर इककरटी शेरर जारी करने हेत ुसक्षम बनाने के उदे्दशर से 
प्रसताकरत है.

करशे् सकंल्प के अनसुार में इककरटी शेररों के प्रसताकरत कनगलामन सभी लागू 
कानूनों के प्रारधानों के अनरुूप होंगे.
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ककसी भी कनदेशक, बैंक के प्रमुि प्रबंधकीर व्रकति और उनके ररशतेदारों को 
उपरुलाकत संकल्प (पों) में कहतबद्ध रा संबद्ध नहीं समझा जाएगा.

हमारे बैंक का कोई भी प्ररतलाक रा कनदेशक भग़ौडा आकथलाक अपराधी रा 
इरादतन चूककताला नहीं होना चाकहए.

कनदेशक मण्िल प्रसताकरत करशे् संकल्प को पास करने की कसफ़ाररश 
करता है.

मद सं. 3 - आगे ले जाई गई (कैरी फॉरवडया) हाटन के समंजन हतेु शेरर 
प्रीटमरम खाते से टवटनरोजन

31 माचला , 2021 को बैंक को  कुल ` 11048.84 करोड रूपए की संकचत 
हाकन हुई है जबकक इस द़ौरान बैंक के तुलन पत्र में प्रकतभूकत प्रीकमरम राकश 
` 42,360,57 करोड रही. इन संकचत हाकनरों को प्रकतभूकत प्रीकमरम िाते 
में समान राकश से समारोकजत ककरा जाना प्रसताकरत है. उपरुलाति प्रसताकरत 
प्रकतभूकत प्रीकमरम में कमी को अनुमोकदत ककए जाने पर 31 माचला , 2021 को 
बैंक को हुई संकचत हाकन  में कमी आएगी. 

इस प्रसताकरत समंजन से बैंक की करत्तीर कसथकत सही एरं उकचत रूप से 
सामने आएगी और प्रकत शेरर बही मूल्र, इककरटी पर ररटनला , प्रकत शेरर आर 
आकद जैसे ककसी भी अनुपात को प्रभाकरत नहीं करेगा. 

इस  समंजन से बैंक को अपने करतरण रोगर ररजरला में सधुार लाने में सहारता 
कमलेगी. इससे बैंक अपने रासतकरक करत्तीर करररण का प्रकतकनकधत्र करने 
में भी सक्षम होगा कजससे इसके शेररधारक लाभाकन्रत होंगे करोंकक उन्हें 
उनकी शेररधाररता का बेहतर मूल्र प्राप्त होगा और बैंक द्ारा कदए जाने  
राले लाभांश के भगुतान के रूप में शेररधारकों को लाभ के अरसरों की 
संभारना का भी पता लग सकेगा. रह प्रसतार बैंक को समरबद्ध रूप में 
अपनी टनला  अराउंि रोजनाओ ंको पूरा करने हेतु बेहतर कसथकत में सथाकपत 
करेगा. 

राषटीरकृत बैंक(प्रबंधन एरं करकरध प्रारधान) रोजना, 1970 के अनुच्छेद 
21 के अनुसार बैंक अपने शेरर प्रीकमरम िाते से इस अकधकनरम की 
धारा 3(2बीबीए) में रथा संदकभलात चकुता पूंजी में कमी लाने हेतु  प्रकक्ररा 
का अनुपालन करके ककसी राकश को करकनरोकजत कर सकता है. इसके 
अकतररति अकधकनरम की धारा 3(2बीबीए) के अनुसार बैंक समर - समर पर 
सारलाजकनक कनगलाम, राइट कनगलाम अथरा बोनस जारी करके अथरा अकधमान्र 
आबंटन रा कनजी ्पलेसमेंट द्ारा जटुाई गई प्रदत्त पूंजी है. रोट देने के 
हकदार शेररधारकों की आम बैठक में पाररत संकल्प द्ारा व्रकतिगत रूप 
से मतदान करना अथरा जहां कहीं भी प्ऱौकसी अनुमत हो रहां इसके द्ारा 
एरं इस प्रसतार के पक्ष में िाले गए रोटों की संखरा से कम से कम 3 गनुा 
होने पर इसके हकदार एरं मतदाता शेररधारकों द्ारा इस प्रसतार के कररूद्ध 
अपनी चकुता पूंजी में कमी कर सकता है. 

चूंकक संकचत हाकनरों को समारोकजत करने के उदे्दशर से बैंक के शेरर 
प्रीकमरम िाते के प्रसताकरत उपरोग को पूंजी में हुई कमी के रूप में सरीकार 
ककरा जाएगा अत: एक करशे् प्रसतार के माध्रम से बैंक के शेररधारकों का 
अनुमोदन कलरा जा रहा है. 

None of the Directors, Key Managerial Persons of the Bank 
and their relatives may be deemed to be interested or 
concerned in the aforesaid resolution, except to the extent of 
their shareholding, if any, in the Bank.

None of the promoters or directors of our Bank are fugitive 
economic offender or willful defaulter.

The Board of Directors recommends the passing of the 
proposed Special Resolution. 

Item Number 3 – Appropriation from share premium 
account towards offsetting carry forward loss
As on March 31, 2021, Bank is having a balance of 
accumulated losses of ` 11,048.44 crore as against the 
Securities Premium amount of ` 42,360.57 crore in the 
Balance Sheet. It is proposed to set off the accumulated 
losses with an equal amount lying in the Securities Premium 
Account. The effect of the aforesaid proposed Securities 
Premium reduction, if approved and finalized would be 
that the accumulated losses as on 31st March 2021 will 
accordingly stand reduced.

The proposed set off will present the true and fair view of the 
financial position of the Bank and will not affect any ratios 
such as Book Value per share, Return on Equity (ROE), 
Earning per Share (EPS) etc.

The said set off will help the Bank to improve its distributable 
reserves. The Bank will also be able to represent its true 
financial which would benefit shareholders as their holding 
will yield better value and also enable the Bank to explore 
opportunities to the benefit of the shareholders of the 
Bank including in the form of dividend payment as per the 
applicable provisions within a reasonable timeframe. The 
proposal will also put the Bank in a better position to achieve 
its turnaround plans in a time-bound manner.

In terms of Clause 21 of the Nationalised Banks (Management 
and Miscellaneous Provisions) Scheme, 1970, the Bank may 
appropriate any sum from its share premium account by 
following the same procedure for reduction of paid-up capital 
referred to in Section 3 (2BBA) of the Act. Further, in terms of 
Section 3(2BBA) of the Act, the Bank may, from time to time 
and after any paid-up capital has been raised by public issue 
or right issue or by issue of bonus shares or preferential 
allotment or private placement by resolution passed at the 
general meeting of shareholders entitled to vote, voting in 
person, or where proxies are allowed, by proxy, and the 
votes cast in favour of the resolution are not less than three 
times the number of votes, if any, cast against the resolution 
by the shareholders so entitled and voting, reduce its paid-
up capital in any way.

As the proposed utilization of Share Premium Account of 
the Bank for the purpose of setting off accumulated losses 
would be deemed to be a capital reduction, approval of the 
shareholders of the Bank by way of a Special Resolution is 
being sought.
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बैंककंग करकनरमन अकधकनरम, 1949 के अनचु्छेद 17(2) में दशालाए गए प्रारधान 
के अनसुार रकद बैंक शेरर प्रीकमरम अथरा राजसर ररजरला िाते से कोई राकश 
करकनरोकजत करता है, तो ऐसे करकनरोग की कतकथ से 21 कदनों के अदंर ररजरला 
बैंक को ररपोटला  करगेा कजसमें इससे सबंकंधत पररकसथकतरों को दशालारा जाएगा. 
बैंक द्ारा कनधालाररत अरकध के अदंर इस आरशरकता का अनपुालन ककरा 
जाएगा.

भारतीर ररजरला बैंक के पररपत्र क्र. आरबीआई/2006/132 िीबीओिी बीपी.
बीसी.स ं31/21.04.018 /2006-07 कदनांक 20 कसतंबर, 2006 के अनसुार 
सांकरकधक आरकक्षत कनकधरों अथरा ककसी अन्र ररजरला कनकधरों से करकनरोग से 
पूरला भारतीर ररजरला बैंक का अनमुोदन आरशरक है.

तदनसुार बैंक द्ारा इसका अनमुोदन कलरा जाएगा. शेरर प्रीकमरम िाते में 
की गई कट़ौती कजसमें शेरर प्रीकमरम िाते में जमा राकश को कम करके लाभ/
हाकन िाते में िेकबट बैलेंस का सेट ऑफ शाकमल है, इसका तात्परला बैंक द्ारा 
अपने शेररधारकों को कोई मआुरजा दनेा नहीं होगा. तदनसुार प्रीकमरम िाते 
में कमी के पश्चात बैंक की इककरटी पूजंी सरंचना एर ंशेररधाररता का पैटनला 
अपरररकतलात रहेगा.

क्रम  
सं

सवंगया शेरर प्रीटमरम खाते मरें कमी 
स ेरू्वया

शेरर प्रीटमरम खाते मरें कमी 
र्श्ात

धाररत इककरटी 
शेररों की सं

शेररधाररता 
का प्रकतशत

धाररत इककरटी 
शेररों की सं

शेररधाररता 
का प्रकतशत

1 प्रमोटर की 
धाररता- भारत 
सरकार

330,81,84,689 63.97% 330,81,84,689 63.97%

2 गैर प्रमोटर का 
धाररता- पकबलक

186,31,77,490 36.03% 186,31,77,490 36.03%

कुल 517,13,62,179 100.00% 517,13,62,179 100.00%

करशे् सकंल्प के अनसुार बैंक की सकंचत हाकन का प्रसताकरत समंजन सभी 
लागू क़ानूनों के प्रारधानों के अनरुूप होगा.

बैंक के ककसी भी कनदशेक, महत्रपूणला प्रबधंकीर व्रकति एर ंउनके ररशतेदारों 
को बैंक में उनकी शेररधाररता रकद कोई हो, की सीमा को छोडकर उपरुलाति 
प्रसतार में इच्छुक अथरा सबंकंधत नहीं माना जाएगा.

ककसी भी कनदशेक, बैंक के प्रमिु प्रबधंकीर व्रकति और उनके ररशतेदारों को 
उपरुलाकत सकंल्प (पों) में कहतबद्ध रा सबंद्ध नहीं समझा जाएगा.

कनदशेक मण्िल प्रसताकरत करशे् सकंल्प को पास करने की कसफ़ाररश  
करता है. 

मद स.ं 4 - बैंक के एक शेररधारक टनदेशक का चरन

बैंककारी कंपनी (उपक्रमों का अजलान एर ं अतंरण) अकधकनरम, 1970 की 
धारा (9) (3) (i) के अनसुरण में, रतलामान में हमार ेबैंक के कनदशेक मंिल 
में कनमनकलकित दो कनदशेक शेररधारकों, भारत सरकार को छोडकर, का 
प्रकतकनकधत्र करते हैं:

 i. श्ीमती सौंदरा कुमार (24.12.2020 से 23.12.2023 तक 
प्रभारी)

 ii. श्ी श्ीकनरासन श्ीधर (12.12.2018 से 11.12.2021 तक 
प्रभारी)

Section 17 (2) of the Banking Regulation Act, 1949 provides 
that where the Bank appropriates any sum or sums from the 
Share Premium or Revenue Reserve Accounts, it shall within 
twenty-one days from the date of such appropriation, report 
the fact to the Reserve Bank, explaining the circumstance 
relating to such appropriation. The Bank will comply with 
this requirement within the prescribed time period. In 
terms of RBI Circular No. RBI/2006-07/132; DBOD. BP.BC.
No.31/21.04.018/2006-007 dated September 20, 2006, 
prior approval of Reserve Bank of India is required before 
appropriation is made from the statutory reserves or any 
other Reserves.

Accordingly, Bank will be seeking the approval for the same. 
The reduction of Share premium Account which involves set 
off of debit balance in P & L account by reducing the amount 
standing to the credit of the Share Premium Account does 
not entail discharge of any consideration by the Bank to its 
shareholders. Accordingly, the Bank’s equity capital structure 
and shareholding pattern post reduction of Premium Account 
will remain unchanged.

Sr.
No.

Category Prior to the Reduction of 
Share Premium Account

After the Reduction of 
Share Premium Account

Number of
Equity Shares 
Held

Percentage of
shareholding

Number of
Equity Shares
Held

Percent-
age of
share-
holding

1 Promoter’s
Holding-
Government 
of India

330,81,84,689 63.97% 330,81,84,689 63.97%

2 Non-Promoter
Holding: 
Public

186,31,77,490 36.03% 186,31,77,490 36.03%

Total 517,13,62,179 100.00% 517,13,62,179 100.00%

The proposed Set Off of the Accumulated Losses of the Bank 
in terms of the Special Resolution will be in conformity with 
the provisions of all applicable laws.

None of the Directors, Key Managerial Persons of the Bank 
and their relatives may be deemed to be interested or 
concerned in the aforesaid resolution, except to the extent of 
their shareholding, if any, in the Bank.
The Board of Directors recommends the passing of the 
proposed Special Resolution.

Item Number 4 – Election of One Shareholder Director

Pursuant to section (9) (3) (i) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, at 
present the Board of Directors of our Bank has following Two 
Directors representing Shareholders other than the Central 
Government:

 i. Smt. Soundara Kumar (w.e.f. 24.12.2020 to 
23.12.2023)

 ii. Shri Srinivasan Sridhar (w.e.f. 12.12.2018 to 
11.12.2021)
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माचला 2021 में बैंक द्ारा हाल ही में कराकलफाइि इंसटीट्रूशंस ्पलेसमेंट 

(करूआईपी) के बाद बैंक में सारलाजकनक शेररधाररता 28.40% से बढ़कर 

36.03% हो गई है, कजससे बैंक कें द् सरकार के अलारा अन्र शेररधारकों 

में से 3 (तीन) कनदेशकों का चरन करने हेतु पात्र हो गरा है. इस प्रकार 

बैंक को एक और शेररधारक कनदेशक चनुने का अकधकार है. इस कदशा 

में, कनदेशक मंिल ने कें द् सरकार के अलारा अन्र शेररधारकों में से एक 

कनदेशक का चनुार कराने का कनणलार कलरा है. (शेररधारक कनदेशक)

अतः शेररधारक (कें द् सरकार को छोडकर) करकभन्न तथा उपरतुि संबद्ध 

अकधकनरम, रोजना, करकनरम, अकधसूचना एरं कदशाकनददेशों में रकणलात प्रकक्ररा 

के अनुसार अपना नामांकन भेजने के कलए पात्र हैं.

शेररधारक कनदेशक का चनुार रा तो बैंक को शेररधारकों द्ारा प्रसतुत 

नामांकन की जांच और कनदेशक मण्िल की नामांकन सकमकत द्ारा उन्हें 

‘उर्रुति एवं समुटचत’ कसथकत में पाए जाने के बाद अथरा तत्पश्चात् राक ल्ाक 

आम बैठक में चनुार के बाद होगा. इस तरह चनेु गए कनदेशक अपने चनुार 

के कदन से अगले कदन को अपना पदभार संभालेंगे और तीन र्तों की अरकध 

तक अपने पद पर रहेंगे.

टनदेशक के चरन हतेु अन्र प्रावधान :

ए.  टवटधक प्रावधान

 इस कर्र में लागू करकभन्न अकधकनरम/करकनरमन/रोजना/अकधसूचना 
के प्रारधान नीचे ताकलका में कदए गए हैं :-

अटधटनरम/ 
टवटनरम/ रोजना/
अटधसूचना

आवश्रक प्रावधान सटंक्षप्त टववरण

बैंककारी करकनरमन 
अकधकनरम, 1949 

धारा 5 (एन-ई)
धारा 16 (1)
धारा 20

	 महत्रपूणला लाभ
	 आम कनदशेकों का कन्ेध
	 बैंक के ककसी भी कनदशेक की ओर 

से ऋण रा अकग्रम की सरीकृकत पर 
प्रकतबधं 

बैंककारी कंपनी 
(उपक्रमों का 
अजलान एर ंअतंरण) 
अकधकनरम, 1970 

धारा 3 (2ई)
धारा 9 (3)(आई)

धारा 9 (3ए) (ए) से (सी)
धारा 9 (3एए) र
धारा 9 (3एबी)

धारा 9 (3बी)

धारा 13(2)

	 रोट दनेे के अकधकार पर प्रकतबधं
	 शेररधारकों द्ारा चनेु जाने राले 

कनदशेकों की सखंरा
	 ककतपर के्षत्रों में करशे् ज्ान
	 कोई भी व्रकति कनदशेक के रूप में 

कनरकुति के कलए तब तक पात्र नहीं 
होगा/ होगी जब तक कक उसे भारतीर 
ररज़रला बैंक द्ारा कनधालाररत ैटक ररकॉिला, 
सत्रकनष्ठा के मानदिं पर रा अन्र 
कनधालाररत ककसी मानदिं पर उपरतुि 
नहीं पारा जाता.
	 ऐसे चनेु गए कनदशेक जो उति 

अकधकनरम की धारा 9 (3ए) र 9(3एए) 
की अपेक्षाओ ं को पूरा नहीं करते हैं, 
उन्हें हटाने के कलए भारतीर ररज़रला 
बैंक का अकधकार
	 कनष्ठा एर ं गोपनीरता बरतने सबंधंी 

कतलाव्र 

The Public Shareholding in the Bank after the recent Qualified 
Institutions Placement (QIP) by the Bank in March 2021, has 
increased from 28.40% to 36.03% there by entailing the 
Bank to elect 3 (three) Directors from Shareholders other 
than the Central Government. Thus the Bank is entitled to 
elect one more Shareholder Director. Towards this end, the 
Board of Directors have decided to conduct Election of One 
Director from amongst Shareholders other than the Central 
Government. (Shareholder Director)

The Shareholders (other than the Central Government) 
are therefore entitled to send their nominations as per the 
procedure detailed in various and relevant Act, Scheme, 
Regulations, Notification and Guidelines.

The Shareholder Director will be elected either after the 
scrutiny of the nominations which the Shareholders submit 
to the Bank and determination of his/her ‘Fit & Proper’ 
Status by the Nomination and Remuneration Committee of 
the Board / Board of Directors or subsequent election at 
the Annual General Meeting. The Shareholder Director so 
elected shall assume office from the day next to the day of 
his election and shall hold office for a period of three years. 

OTHER PROVISIONS FOR ELECTION OF DIRECTOR:

A. LEGAL PROVISIONS

 The following table indicates the provisions contained 
in various Acts/ Regulation/ Scheme/Notifications 
applicable in this regard:

ACT/SCHEME/
REGULATIONS/ 
NOTIFICATIONS

IMPORTANT 
PROVISIONS

SHORT PARTICULARS

The Banking 
Regulation Act, 
1949

Section 5 (n-e)
Section 16 (1)

Section 20

	 Substantial Interest
	 Prohibition of Common 

Directors
	 Restrictions for granting loan or 

advance to or on behalf of any 
of its directors

The Banking 
Companies 
(Acquisition 
and Transfer of 
Undertakings) 
Act, 1970

Section 3 (2E)
Section 9(3)(i)

Section 9(3A) (A) 
to (C)
Section 9(3AA) &
Section 9(3AB)

Section 9(3B)

Section 13(2)

	 Restriction on voting rights
	 No. of directors to be elected 

by the shareholders
	 Special knowledge in certain 

fields
	 No person shall be eligible to 

be elected as director unless 
he is a person having fit and 
proper status based upon track 
record, integrity and such other 
criteria as RBI may prescribe.

	 Right of RBI to remove a 
director so elected who does 
not fulfill the requirements of 
Section 9(3A) and 9(3AA) of 
the said Act.

	 Obligation as to fidelity and 
secrecy
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अटधटनरम/ 
टवटनरम/ रोजना/
अटधसूचना

आवश्रक प्रावधान सटंक्षप्त टववरण

राषटीरकृत बैंक
(प्रबधंन एर ंकरकरध 
प्रारधान) रोजना, 
1970

िंि 9 (4)
िंि 10

िंि 11
िंि 11ए

िंि 11 बी

िंि 12 (8)

	 कनरालाकचत कनदशेकों का कारलाकाल
	 बैंक के कनदशेक के रूप में कनरालाकचत 

होने की अरोगरताओ ंके बार ेमें
	 कनदशेक कारालालर को िाली करना
	 कनरालाकचत कनदशेक को पद से हटारा 

जाना
	 कनरालाकचत कनदशेक के कारालालर में 

आककसमक ररकति को भरा जाना
	 कनदशेकों द्ारा कुछ कनकश्चत के्षत्रों, 

कजसमें उनकी रूकच है, का प्रकटीकरण 

बैंक ऑफ़ बड़ौदा 
आम (शेरर एर ं
बैठक) करकनरम, 
1998 (2008 तक 
सशंोकधत)

करकनरम 10

करकनरम 61
करकनरम 63

करकनरम 64
करकनरम 65

करकनरम 66
करकनरम 67
करकनरम 68
करकनरम 69

करकनरम 70 

	 सरंतुि धारकों के अकधकारों का 
उपरोग
	 आम बैठकों में रोट दनेा
	 आम बैठकों में चनेु जाने राले कनदशेक
	 शेररधारकों की सूची
	 चनुार के कलए उममीदरारों का 

नामांकन
	 नामांकनों की जांच
	 चनुार करराद
	 रोकटंग अकधकारों का कनधालारण
	 करकधरत् रूप से प्राकधकृत प्रकतकनकधरों 

द्ारा रोट ककरा जाना
	 प्रॉकसी 

भारतीर ररज़रला बैंक की 
अकधसूचना स.ं िीबीआर. 
कनरकुति.स:ं 9/ 29.67.001/ 
2019-20 कदनांक 
02.08.2019 

बैंककारी कंपनी (उपक्रमों 
का  अजलान एर ं अतंरण) 
अकधकनरम 1970 की धारा 
9 (3एए) तथा 9 (3एबी) के 
अनसुरण में 

राषटीरकृत बैंकों के बोिला 
में कनरालाकचत कनदशेकों के 
कलए समकुचत एर ं उपरतुिता 
मानदिं 

कदनांक 3 कसतमबर, 2013 
के कारालालर ज्ापन के साथ 
पकठत भारत सरकार के पत्र 
सं .एफ.न.16/51/2012-
बीओ.आई. कदनांक 28 
अपै्रल, 2015 तथा 20 
जलुाई, 2016 के साथ पकठत 
कैकबनेट की कनरकुति सकमकत 
द्ारा अनमुोकदत अशंकाकलक 
अशासकीर कनदशेकों की 
कनरकुति के कलए कदनांक 
25 माचला, 2015 को भारत 
सरकार द्ारा जारी ककए गए 
सशंोकधत कदशाकनददेश, रकद 
कोई हों. 

बैंककारी कंपनी (उपक्रमों 
का अजलान एर ं अतंरण) 
अकधकनरम, 1970 की धारा 9 
(3)(i) के अनसुार शेररधारक 
कनदशेक के रूप में चरकनत 
उममीदरारों के उपरतुि एर ं
समकुचत कसथकत का कनधालारण 
करते समर कनदशेक मंिल 
की नामांकन एर ं पररश्कमक 
सकमकत द्ारा इन कदशाकनददेशों 
को भी ध्रान में रिा जाएगा. 

भारतीर ररज़रला बैंक का 
मासटर पररपत्र कदनांक 1 
जलुाई, 2015.

कनदशेकों के सबंकधरों को 
ऋण एर ंअकग्रमों की सरीकृकत 

सेबी (सूचीरन दाकरत्र तथा 
प्रकटीकरण आरशरकताए)ं 
करकनरमन, 2015

सरतंत्र कनदशेकों के सबंधं में 
प्रारधान 

ACT/SCHEME/
REGULATIONS/ 
NOTIFICATIONS

IMPORTANT 
PROVISIONS

SHORT PARTICULARS

The 
Nationalized 
Banks 
(Management 
And 
Miscellaneous 
Provisions) 
Scheme, 1970

Clause 9(4)

Clause 10

Clause 11
Clause 11A

Clause 11B

Clause 12(8)

	 Term of office of elected 
directors

	 Disqualifications from being 
elected as a Director of the 
Bank

	 Vacation of office of Director
	 Removal from office of an 

elected Director
	 Filling of casual vacancy in the 

office of an elected Director
	 Disclosure of interest 

by directors in certain 
arrangements in which they are 
interested.

Bank of Baroda 
General (Shares 
and Meetings) 
Regulations, 
1998
(Amended up 
to 2008)

Regulation 10 

Regulation 61
Regulation 63

Regulation 64
Regulation 65

Regulation 66
Regulation 67 
Regulation 68
Regulation 69

Regulation 70

	 Exercise of rights of joint 
holders

	 Voting at General Meetings
	 Directors to be elected at 

General Meetings
	 List of Shareholders 
	 Nomination of candidates for 

election
	 Scrutiny of nominations
	 Election disputes
	 Determination of voting rights
	 Voting by duly authorized 

representative
	 Proxies

RBI Notification 
No. DBR.Appt.No: 
9/29.67.001/2019-20 
dated 02.08.2019

Pursuant to Section 
9(3AA) and Section 
9(3AB) of The Banking 
Companies (Acquisition 
and Transfer of 
Undertakings) Act, 1970

Fit and Proper criteria 
for elected directors 
on the board of 
nationalized banks

Revised Guidelines 
issued by the 
Government of 
India approved by 
Appointment Committee 
of the Cabinet for 
appointment of part 
time non official director 
dated 25th March 2015 
read with GOI letter 
F.No.16/51/2012-BO.I. 
Dated 28th April 2015 
and dated 20th July 
2016 read with OM 
dated 3rd September 
2013 and subsequent 
amendments thereto, 
if any.

These guidelines 
be kept in mind 
by the Nomination 
and Remuneration 
Committee of the 
Board while carrying 
out determination of 
Fit and Proper Status 
of the Candidates 
to be elected as 
Shareholder Director 
pursuant to Section 
9(3) (i) of the Banking 
Companies (Acquisition 
and Transfer of 
Undertakings) Act, 
1970.

RBI Master Circular 
dated 1st July 2015

Granting loans and 
advances to relatives of 
Directors

SEBI (Listing 
Obligations 
and Disclosure 
Requirements) 
Regulations, 2015

Provisions relating to 
Independent Director
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शेररधारकों की सकुरधा के कलए अकधकनरम, करकनरमन अकधकनरम, रोजना/ 
करकनरम के सबंद्ध अशंों के साथ-साथ भारतीर ररज़रला बैंक की अकधसूचना स.ं 
िीबीआर.कनरकुति.स.ं 9/29.67.001/2019-20 कदनांक 02.08.2019 तथा 
भारत सरकार के कदशाकनददेश बैंक की रेबसाइट www.bankofbaroda.
co.in पर प्रदकशलात ककए जाएगें जो उपरोगकताला द्ारा दिेे/ िाउनलोि ककए 
जा सकते हैं. ऐसे सारांश इच्छुक उममीदरारों को उनके द्ारा नामांकन फॉमला 
प्रसतकुतकरण के कलए कनधालाररत अकंतम तारीि अथालात 23 जून, 2021 को 
अथरा उससे पहले उनके कॉपपोरटे कारालालर कसथत कंपनी सकचर, बैंक ऑफ़ 
बड़ौदा को सबंोकधत अनरुोध प्राप्त होने पर companysecretary.bcc@
bankofbaroda.com पर ई- मेल के माध्रम से भी भेजे जाएगें.

बी.  चुनाव मरें भागीदारी :
जैसा कक पहले ही दशालारा गरा है कक ऐसे शेररधारक कजनके नाम 
टवटनटदयाष्ट/ टनरत तारीख अथालात शुक्रवार, 04 जून, 2021 को 
एनएसिीएल/ सीएसिीएल द्ारा प्रसततु शेररधारकों/लाभाथधी सराकमरों 
के रकजसटर पर अकंकत हैं, रे सभी कें द् सरकार के अलारा, शेररधारकों 
में से कनदशेकों के चनुार में भागीदारी अथालात नाटमत करन,े चुनाव 
लड़न ेएव ंवोि देन ेकी प्रकक्ररा में भाग ले सकते हैं.

रह नोट ककरा जाए कक कें द् सरकार कनदशेक के चनुार में भाग लेने के 
कलए पात्र नहीं है, परतं ुपरलारेक्षक के रूप में एजीएम में उपकसथत रहेंगे.

सी.  बैंक के टनदेशक के रूर् मरें टनवायाटचत होन ेहतेु अरोगरताएं
 (1) राषटीरकृत बैंक (प्रबधंन एर ंकरकरध प्रारधान) रोजना, 1970 

के िंि 10 की शततों के अनसुार, कोई भी ऐसा व्रकति कनदशेक 
के रूप में कनरतुि होने और कनदशेक होने के कलए अरोगर होगा:

  ए) रकद उसे, ककसी समर कदराकलरा करार कर कदरा गरा 
हो रा उसने लेनदारों का भगुतान रोका हुआ हो रा 
प्रशमन ककरा हो; अथरा

  बी)  रकद उसे करकृत कदमाग का पारा गरा हो अथरा उसे 
ककसी सक्षम न्रारालर द्ारा ऐसा घोक्त ककरा गरा हो, 
अथरा

  सी)  रकद उसे फ़ौजदारी न्रारालर द्ारा नैकतक चररत्रहीनता 
के अपराध के कारण दकण्ित ककरा गरा हो, अथरा

  िी)  रकद रह, ककसी राषटीरकृत बैंक अथरा भारतीर सटेट 
बैंक अकधकनरम, 1955 की धारा 3 की उप धारा (1) के 
तहत गकठत भारतीर सटेट बैंक अथरा भारतीर सटेट 
बैंक (अनु् गंी बैंक) अकधकनरम, 1959 की धारा 3 में 
रथा पररभाक्त ककसी अनु् गंी बैंक के तहत लाभ का 
पद धारण करता है/ करती है, कसरार इसके कक रह बैंक 
में अकधकनरम की धारा 9 की उप धारा (3) के िंि (ई) 
और (एफ) के तहत बैंक के कमलाचारररों में से नाकमत ककए 
गए पूणलाकाकलक कनदशेक का पद धारण करता है/ करती 
है. इसमें प्रबंध कनदशेक तथा कनदशेक भी शाकमल हैं.

 (2)  रकद रह भारतीर ररज़रला बैंक की अकधसूचना िीबीआर.कनरकुति.
स.ं 9/29.67.001/2019-20 कदनांक 02.08.2019 और 
भारत सरकार के कदशाकनददेशों स.ं एफ.नं. 16/51/2012-बीओ.
आई कदनांक 28 अपै्रल 2015 और कदनांक 20 जलुाई 2016 
के साथ पकठत कारालालर ज्ापन कदनांक 03 कसतंबर 2013 के 
मानदिंों के अनसुार उपरतुि एर ं समकुचत व्रकति नहीं पारा 
जाता है.

For the convenience of the Shareholders, the relevant extracts 
from the Act, Regulation Act, the Scheme/ Regulation as well 
as RBI Notifications No. DBR.Appt.No: 9/29.67.001/2019-
20 dated 02.08.2019 and GOI Guidelines will be hosted in 
the Bank’s website.www.bankofbaroda.co.in. which can be 
viewed/downloaded by the user. Such extracts will also be 
e-mailed to the intending candidates on receipt of a request 
addressed to the Company Secretary, Bank of Baroda at their 
Corporate Office at “companysecretary.bcc@bankofbaroda.
com” on or before the last date fixed for submission of 
nomination forms viz. 23rd June 2021.

B. PARTICIPATION IN ELECTION:
 As already indicated earlier, such of those Shareholders 

whose names appear on the Register of Shareholders / 
Beneficial Owners as furnished by NSDL / CDSL as on 
the Specified/Cut- Off Date i. e., on Friday, 04th June 
2021 shall be entitled to participate i.e. nominate, 
contest and vote in election of directors from amongst 
Shareholders other than the Central Government.

 It may be noted that, Central Government is not entitled 
to participate in the election of Director, but may attend 
the AGM as an Observer.

C. DISQUALIFICATIONS FROM BEING ELECTED AS A 
DIRECTOR OF THE BANK

 (1) In terms of Clause 10 of the Nationalized Banks 
(Management & Miscellaneous Provisions) 
Scheme, 1970, a person shall be disqualified for 
being appointed, as and for being a Director:

  a) if he has at any time been adjudicated an 
insolvent or has suspended payment or has 
compounded with his creditors; or

  b) if he has been found to be of unsound mind 
and stands so declared by a competent 
court; or 

  c) if he has been convicted by criminal court of 
an offence which involves moral turpitude; 
or

  d) if he holds any office of profit under any 
nationalized Bank or State Bank of India 
constituted under sub-section (1) of Section 
3 of the State Bank of India Act, 1955 or 
any Subsidiary Bank as defined in Section 
3 of the State Bank of India (Subsidiary 
Banks) Act, 1959, except for holding the 
post of whole time Director, including the 
Managing Director and Directors nominated 
under clauses (e) and (f) of sub-section 
(3) of Section 9 of the Act from among the 
employees of the Bank.

 (2) If he/she is not found to be ‘Fit and Proper’ 
person in terms of notifications of Reserve Bank 
of India DBR.Appt.No: 9/29.67.001/2019-20 dated 
02.08.2019 and Government of India guidelines 
no. F.No.16/51/2012-BO.I. Dated 28th April 2015 
and dated 20th July 2016 read with OM dated 3rd 
September 2013.
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डी.  अवटध

 राषटीरकृत बैंक (प्रबधंन एर ंकरकरध प्रारधान) रोजना, 1970 के िंि 
9(4) के अनसुार कनरालाकचत कनदशेक तीन र ल्ा तक पद पर रहेगा और 
पनु:चनुार के कलए पात्र होगा.

 बशतदे, रह कनदशेक अपने पद पर लगातार छ: र ल्ा से अकधक की अरकध 
तक न रहा हो.

ई.  बैंक के टनदेशक के रूर् मरें चुन ेजान ेहतेु अरे्टक्षत रोगरता

 1. अकधकनरम की धारा 9(3ए) के अनसुार रह उममीदरार, जो बैंक 
का शेररधारक है तथा धारा 9 (3)(i) के तहत बैंक का कनदशेक 
बनना चाहता हो, उसे-

  ए) कनमनकलकित में से ककसी एक अथरा एक से अकधक 
कर्र में करशे् ज्ान अथरा व्रारहाररक अनभुर होना 
चाकहए:

   i. कृक् एर ंग्रामीण अथलाव्ररसथा

   ii.  बैंककंग

   iii. सहकाररता

   iv. अथलाशास्त्र

   v. करत्त

   vi. करकध

   vii. लघ ुउद्योग

   viii. ककसी अन्र कर्र का करशे् ज्ान और 
व्रारहाररक अनभुर, जो भारतीर ररज़रला बैंक की 
रार में बैंक के कलए उपरोगी हो.

    (भारतीर ररज़रला बैंक ने कदनांक 24 नरबंर, 2016 
के अपने पररपत्र स.ं िीबीआर.कनरकुति.बीसी.
स.ं39/29.39.001/2016-17 के माध्रम से 
बैंक में कनदशेक के रूप में व्रकतिरों की कनरकुति 
पर करचार करने के कलए कनमनकलकित को 
शाकमल करने हेत ुकरशे्ज्ता का करसतार ककरा 
है. (i) सूचना प्ऱौद्योकगकी (ii) भगुतान एर ंकनपटान 
प्रणाली (iii) मानर ससंाधन (iv) जोकिम प्रबधंन 
(v) कारोबार प्रबंधन)

  बी)  जो जमाकतालाओ ं के कहतों का प्रकतकनकधत्र करता हो, 
अथरा

  सी)  ककसानों, कामगारों एर ं कशल्पकारों के कहतों का 
प्रकतकनकधत्र करता हो.

 2. अकधकनरम की धारा 9 (3एए) और भारतीर ररज़रला बैंक की 
अकधसूचना के अनसुार रह उममीदरार जो बैंक का शेररधारक 
है तथा बैंक का कनदशेक बनना चाहता है, उसे “उपरतुि एर ं
समकुचत” हैकसरत राला होना चाकहए.

  अकधकनरम की धारा 9 (3एबी) के अनसुार भारतीर ररज़रला बैंक 
ने भी उपधारा 3(एए) के अतंगलात जारी अकधसूचना में करकनकदलाष्ट 
ककरा है, “उर्रुति एव ंसमटुचत” हैकसरत का कनधालारण करने 
राले प्राकधकारी, उस कनधालारण की प्रणाली, उस कनधालारण के 

D. TENURE

 In terms of Clause 9 (4) of the Nationalized Banks 
(Management & Miscellaneous Provisions) Scheme, 
1970, an elected Director shall hold office for three 
years and shall be eligible for re-election.

 Provided no such Director shall hold office continuously 
for a period exceeding six years

E. QUALIFICATIONS REQUIRED FOR BEING ELECTED 
AS A DIRECTOR OF THE BANK

 (1) In terms of Section 9(3A) of the Act, a candidate, 
being a shareholder of the Bank and who desires 
to be elected as Director of the Bank under 
Section 9(3)(i) of the Act shall

  a) have special knowledge or practical 
experience in respect of the one or more of 
the following matters namely:-

   i. agriculture and rural economy

   ii. banking

   iii. co-operation

   iv. economics

   v. finance

   vi. law

   vii. small scale industry

   viii. any other matter the special knowledge 
of, and practical experience in  
which, would, in the opinion of the 
Reserve Bank of India be useful to the 
Bank 

    (RBI vide its circular no.DBR.Appt.
BC.No.39/29.39.001/2016-17 dated 
November 24, 2016 has extended the 
fields of specialization to include (i) 
Information Technology (ii) Payment 
& Settlement Systems (iii) Human 
Resources (iv) Risk Management 
and (v) Business Management,  
for persons who could be considered 
for appointment of director in the 
banks)

  b) represents the interest of depositors; or

  c) represents the interest of farmers, workers 
and artisans

 2. In terms of Section 9(3AA) of the Act and RBI 
Notification a candidate being a shareholder of 
the Bank, who desires to be a Director of the 
Bank, should possess ‘Fit and Proper’ status. 

  In terms of Section 9(3AB) of the Act, the 
Reserve Bank may also specify in the notification 
issued under sub-section 3(AA), the Authority 
to determine the ‘Fit and Proper’ status, the 
manner of such determination, the procedure 
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कलए अपनाई जाने राली प्रकक्ररा तथा ऐसे अन्र मामले जो 
उससे प्रासकंगक हों रा आरशरक समझे जाए ंको ध्रान में रिें.

  इसके अलारा कनरालाकचत कनदशेक द्ारा प्रसकंरदा करलेि 
कनषपाकदत ककरा जाना चाकहए तथा इस सबंधं में भारतीर ररज़रला 
बैंक द्ारा करकनकदलाष्ट राक ल्ाक घो्णा प्रसततु करनी चाकहए.

एफ.  भारतीर ररज़वया बैंक की “उर्रुति एव ं समटुचत” मानदडं सबंधंी 
अटधसूचना

 भारतीर ररज़रला बैंक (आरबीआई) ने बैंककारी कंपनी (उपक्रमों 
का  अजलान एर ं अतंरण) अकधकनरम 1970/1980 की धारा 9 की 
उप-धारा(3एए) के अतंगलात शकतिरों का प्ररोग करते हुए अकधसूचना 
िीबीआर.कनरकुति.स:ं 9/29.67.001/2019-20 कदनांक 2 अगसत, 
2019 जारी की है, कजसमें बैंककारी कंपनी (उपक्रमों का  अजलान एर ं
अतंरण) अकधकनरम 1970/1980 की धारा 9(3)(i) के प्रारधानों के 
अतंगलात बैंकों के कनदशेक मंिल में कनदशेक के रूप में कनरालाकचत हुए 
व्रकतिरों द्ारा पूर े ककए जाने राले उपरतुि एर ंसमकुचत मानदिंों का 
करशे् रूप से उल्लेि ककरा गरा है.

 अटधसूचना की मखुर बातरें
 “उर्रुति एव ं समटुचत” कसथकत आकद का कनणलार करने सबंधंी 

प्राकधकार, पद्धकत/प्रकक्ररा एर ंमानदिं कनमनानसुार हैं:

 ए) प्राटधकार :

  बैंकों से अपेकक्षत है कक रे एक “नामांकन एर ं पाररश्कमक 
सकमकत” [इसके बाद से सकमकत कहा जाएगा) का गठन करें 
कजसमें कनदशेक मंिल [इसके बाद से बोिला कहा जाएगा) से तीन 
गैर-कारलापालक कनदशेक शाकमल होंगे. एसबीआई अकधकनरम 
की धारा 19 की उप-धारा (सी)/बैंककारी कंपनी (उपक्रमों 
का अजलान एर ंअतंरण) अकधकनरम 1970/1980 की धारा 9 
की उप-धारा (3) के िंि (i) के अतंगलात कनदशेकों के रूप में 
कनरालाकचत होने राले व्रकतिरों की “उपरतुि एर ंसमकुचत” कसथकत 
का कनधालारण करने हेत ु समकुचत सारधानी की प्रकक्ररा पूरी 
करने के कलए इस सकमकत में कम से कम आधे सरतंत्र कनदशेक 
और कम से कम एक कनदशेक जोकिम प्रबधंन सकमकत से होना 
चाकहए.

 बी)  र्द्धटत एव ंप्रटक्ररा :

  बैंकों को अपना नामांकन दाकिल करने राले व्रकतिरों से 
आरशरक सूचना एर ंघो्णा एर ंरचनपत्र कनधालाररत प्रारूप में 
प्राप्त कर लेना चाकहए. सकमकत को चनेु जाने राले व्रकतिरों के 
मामले में नामांकन दाकिल करने की अकंतम तारीि के बाद 
बैठक करनी चाकहए और कनणलार करना चाकहए कक कनमनांककत 
मानदिंों के आधार पर कनरालाकचत होने राले व्रकतिरों की 
उममीदरारी को सरीकार ककरा जाए रा नहीं. सकमकत के करचार 
करमशला को औपचाररक कारलारतृ्त के रूप में ररकॉिला में दजला ककरा 
जाना चाकहए और रकद रोकटंग हुई हो तो उसे भी नोट ककरा 
जाना चाकहए. हसताक्षररत घो्णा में दी गई सूचना के आधार 
पर सकमकत उममीदराररता को सरीकार करने रा अन्रथा सबंधंी 
कनणलार लेगी तथा जहां कहीं आरशरक हो, समकुचत प्राकधकारी/
व्रकतिरों की कट्पपणी लेगी ताकक रह सकुनकश्चत ककरा जा सके 
कक उममीदरार कनकदलाषट आरशरकताओ ंको पूरा करता है.

to be followed for such determination and such 
other matters as may be considered necessary or 
incidental thereto.

  Further the elected Director should execute the 
deed of covenants and is required to furnish 
annual declarations as prescribed by the Reserve 
Bank of India in this regard.

F. RBI’S ‘FIT AND PROPER’ CRITERIA Notification
 Reserve Bank of India (RBI), in exercise of powers 

conferred on it under sub-sections (3AA ) of Section 
9 of the Banking Companies (Acquisition & Transfer of 
Undertakings) Act 1970/1980 has issued notification 
DBR.Appt.No: 9/29.67.001/2019-20 dated 02nd August 
2019 laying down specific “Fit and Proper” Criteria to 
be fulfilled by the persons being elected as directors 
on the Board of the Banks under the provisions of 
Section 9 (3)(i) of the Banking Companies ( Acquisition 
&Transfer of Undertakings) Act 1970/1980.

 Salient Features of the Notification

 The Authority, Manner/ Procedure and Criteria for 
deciding the “Fit and Proper” status etc., are as under:

 a) Authority:
  The Bank is required to constitute a Nomination 

and Remuneration Committee [hereinafter 
referred to as the Committee] consisting of a 
minimum of three non-executive directors from 
amongst the Board of Directors [hereinafter 
referred to as Board], out of which not less than 
one-half shall be independent directors and 
should include at least one Shareholder from 
Risk Management Committee of the Board, 
for undertaking a process of due diligence to 
determine the ‘fit and proper’ status of the persons 
to be elected as directors under sub-section (c) of 
Section 19 of the SBI Act/clause (i) of sub-section 
(3) of Section 9 of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 
1970/1980. 

 b) Manner and procedure:
  The banks shall obtain necessary information, 

and a declaration & undertaking, in the 
prescribed format. from the persons who file their 
nominations for election. The Committee shall 
meet after the last date prescribed for acceptance 
of nominations and determine whether or not the 
person’s candidature should be accepted, based 
on the criteria mentioned below. The Committee’s 
discussions shall be properly recorded as formal 
minutes of the meeting and the voting, if done, 
shall also be noted. Based on the information 
provided in the signed declaration, the Committee 
shall decide on the acceptance or otherwise 
of the candidature and shall make references, 
where considered necessary, to the appropriate 
authority / persons, to ensure that the candidate 
conforms to the requirements indicated.



344

वार ष्िक रिपोरषि Annual Report

2020-2021

 सी)  मानदंड :

  नामांकन एरं पररश्कमक सकमकत को प्रसताकरत उममीदरारों 

की ‘उर्रुति एवं समुटचत’ हैकसरत का कनधालारण बोिला  के 

कनमनकलकित मानदंिों के आधार पर करना चाकहए: -

  (i) आरु – कनरालाचन के कलए नामांकन की प्रसतुकत हेत ु

उममीदरार की आर ुतर की गई कट-ऑफ तारीि तक 

35 से 67 र ल्ा के बीच होनी चाकहए.

  (ii)  शैक्षटणक रोगरता – उममीदरार को कम से कम 

सनातक होना चाकहए.

  (iii) अनुभव त्ा टवशेषज्ञता का क्षेत्र – उममीदरार के 

पास भारतीर ररज़रला बैंक के पररपत्र िीबीआर.कनरकुति.

बीसी.सं 39/29.39.001/2016-17 कदनांक 24 

नरंबर, 2016 के साथ पकठत एसबीआई अकधकनरम 

की धारा 19A(a)/ बैंककारी कंपनी (उपक्रमों का 

अजलान एर ंअतंरण) अकधकनरम 1970/1980 की धारा 

9 (3A)(A), जैसा भी मामला हो, में कनधाला ररत ककसी 

एक रा अकधक कर्र पर करशे् ज्ान रा व्रारहाररक 

अनुभर होना चाकहए.

  (iv) अरोगरता: एसबीआई अकधकनरम, 1955 की धारा 

22 / राषटीरकृत बैंक (प्रबंधन एरं करकरध प्रारधान) 

रोजना, 1970/80 के िंि 10 में कनधाला ररत “कनदेशकों 

की अरोगरता” के अकतररति;

   ए) उममीदरार को ककसी बैंक रा भारतीर ररज़रला बैंक 

रा करत्तीर संसथा (एफआई) रा बीमा कंपनी रा 

ककसी अन्र बैंक की होकल्िंग एनओएफएचसी 

के बोिला  का सदसर नहीं होना चाकहए.

    सपष्टीकरण: इस उप-पैरा रा उप-पैरा (सी) के 

उद् देशर से “बैंक” से आशर बैंककंग कंपनी, 

समकक्ष न्रू बैंक, भारतीर सटेट बैंक, सहकारी 

बैंक और के्षत्रीर ग्रामीण बैंक से है.

   बी)  ककरारा िरीद, करत्तपो्ण, राकश उधार, कनरेश, 

लीकजंग रा अन्र पैरा-बैंककंग कारलाकलापों से 

जडेु हुए व्रकति को सारलाजकनक के्षत्र के बैंक के 

बोिला  में कनदेशक के रूप में कनरतुि नहीं ककरा 

जाएगा. हालांकक, ऐसी संसथाओ ं के कनरेशकों 

को कनदेशक की कनरकुति से अरोगर नहीं ठहरारा 

जा सकता, रकद रह इन कंपकनरों में प्रबंधकीर 

कनरंत्रण नहीं रिता हो.

 c) Criteria

  The Nomination and Remuneration committee 
should determine the ‘fit and proper’ status of 
the proposed candidates based on the broad 
criteria as mentioned hereunder:

  (i) Age – The candidate’s age should be 
between 35 to 67 years as on the cut-off 
date fixed for submission of nominations for 
election. 

  (ii) Educational qualification – The candidate 
should at least be a graduate. 

  (iii) Experience and field of expertise – The 
candidate shall have special knowledge or 
practical experience in respect of one or 
more of the matters enumerated in section 
19A(a) of the SBI Act / section 9(3A)(A) of 
the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970/1980, 
as the case may be, read with RBI Circular 
DBR.Appt.BC No 39/29.39.001/2016-17 
dated November 24, 2016. 

  (iv) Disqualifications: In addition to 
‘Disqualifications of Directors’ as prescribed 
in Section 22 of the SBI Act, 1955 / Clause 
10 of Nationalised Banks (Management 
and Miscellaneous Provisions) Scheme, 
1970/80: 

   (a)  The candidate should not be a 
member of the Board of any bank 
or the Reserve Bank or a Financial 
Institution (FI) or an Insurance 
Company or a NOFHC holding any 
other bank. 

    Explanation: For the purpose of 
this sub-para and sub-para (c), the 
expression “bank” shall include a 
banking company, a corresponding 
new bank, State Bank of India, a co-
operative bank and a regional rural 
bank. 

   (b)  A person connected with hire 
purchase, financing, money lending, 
investment, leasing and other 
para banking activities shall not 
be considered for appointment as 
elected director on the board of a 
PSB. However, investors of such 
entities would not be disqualified for 
appointment as directors if they do 
not enjoy any managerial control in 
them. 
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   सी)  ककसी भी व्रकति को, जो पहले बैंक/करत्तीर 
ससंथा/ भा.रर.बैं./ बीमा कंपनी के बोिला में लगातार 
रा अलग-अलग समर पर ककसी भी शे्णी में -6- 
र ल्ा कनदशेक के रूप में सेरा कर चकुा है, उसे बैंक 
के बोिला में कनरालाकचत/पनुकनलाराला कचत नहीं ककरा जा 
सकता.

   िी)  उममीदरार को सटॉक ब्ोककंग के व्ररसार में 
शाकमल नहीं होना चाकहए.

   ई)  उममीदरार को ससंद रा राजर करधानसभा रा 
नगर कनगम रा नगरपाकलका रा अन्र सथानीर 
कनकारों (अन्र सथानीर कनकारों से अथला है 
अकधसूकचत के्षत्र परर्द, नगर परर्द, पचंारत, 
ग्राम सभा, कजला परर्द आकद कनकार) के 
सदसर के पद पर नहीं होना चाकहए.

   एफ)  उममीदरार को ऐसे सनदी लेिाकार फमला का 
साझेदार नहीं होना चाकहए जो कजस बैंक के कलए 
नामांकन ककरा गरा है उसमें रतलामान में ककसी 
राषटीरकृत बैंक रा भारतीर सटेट बैंक के साथ 
सांकरकधक केन्द्ीर लेिापरीक्षक के रूप में कारला 
कर रहा हो.

   जी)  उममीदरार को ऐसे सनदी लेिाकार फमला 
का साझेदार नहीं होना चाकहए जो रतलामान में 
सांकरकधक शािा लेिापरीक्षक रा समरत्तधी 
लेिापरीक्षक के रूम में कारला कर रहा हो.

  (v)  अवटध - कनरालाकचत कनदशेक का कारलाकाल तीन र ल्ा के 
कलए होगा और रह पनुकनलारालाचन के कलए पात्र होगा: बशतदे 
रह कनदशेक लगातार रा अलग-अलग समर पर -6- र ल्ा 
से अकधक समर तक कनदशेक के रूप में सेरा नहीं दगेा.

  (vi)  वरावसाटरक प्रटतबधं

   ए)  उममीदरार का सबंकंधत बैंक के साथ न ही 
व्रारसाकरक सबंधं होना चाकहए और न ही 
उसे ऐसी गकतकरकधरों में शाकमल होना चाकहए 
जो उस बैंक के व्रारसाकरक कहतों को (करकधक 
सेराए,ं सलाहकार सेराए ंआकद सकहत) नकुसान 
पहुचंाए.

   बी)  उममीदरार का बैंक रा ककसी अन्र बैंक की 
होकल्िंग नॉन-ऑपरकेटर फाइनेंकसरल होकल्िंग 
कंपनी (एनओएफएचसी)) के साथ पेशेरर सबंधं 
नहीं होना चाकहए.

    बशतदे कक कनरालाचन के कलए नामांकन दजला करते 
समर उममीदरार का बैंक के साथ ऐसा सबंधं मद 
(बी) के तहत अपेक्षा को पूरा करता है, उममीदरार 
सकमकत के समक्ष रह घो्णा प्रसततु करगेा कक 
रकद कनदशेक के रूप में उसका कनरालाचन होता है 

   (c)  No person may be elected/ re-elected 
on the Board of a bank if he/she has 
served as director in the past on the 
board of any bank/FI/RBI/Insurance 
Company under any category for 
six years, whether continuously or 
intermittently. 

   (d)  The candidate should not be engaging 
in the business of stock broking. 

   (e)  The candidate should not be holding 
the position of a Member of Parliament 
or State Legislature or Municipal 
Corporation or Municipality or other 
local bodies (other local bodies 
means bodies such as Notified Area 
Council, City Council, Panchayat, 
Gram Sabha, Zila Parishad, etc.). 

   (f)  The candidate should not be acting as 
a partner of a Chartered Accountant 
firm which is currently engaged as 
a Statutory Central Auditor of any 
nationalised bank or State Bank of 
India. 

   (g)  The candidate should not be 
acting as a partner of a Chartered 
Accountant firm which is currently 
engaged as Statutory Branch Auditor 
or Concurrent Auditor of the bank in 
which nomination for election is filed. 

  (v) Tenure – An elected director shall hold 
office for three years and shall be eligible for 
re-election: Provided that no such director 
shall hold office for a period exceeding 
six years, whether served continuously or 
intermittently. 

  (vi) Professional Restrictions – 

   (a) The candidate should neither have 
any business connection (including 
legal services, advisory services etc.) 
with the concerned bank nor should 
be engaged in activities which might 
result in a conflict of business interests 
with that bank. 

   (b) The candidate should not be having 
any professional relationship with a 
bank or any Non-Operative Financial 
Holding Company (NOFHC) holding 
any other bank. 

    Provided that a candidate having any 
such relationship with a bank at the 
time of filing nomination for election 
shall be deemed to be meeting the 
requirement under item (b), the 
candidate shall submit a declaration to 
the Committee that such relationship 
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तो बैंक के साथ ऐसे सबंधं से अलग हो जाएगा 
और कनरालाचन पश्चात बैंक के कनदशेक के रूप 
में कनरतुि होने से पहले ऐसे सबंधं से अलग हो 
जाएगा.

  (vii)  टै्क ररकॉडया त्ा टनष्ा – उममीदरार को ककसी 
करकनरामक रा परलारेक्षक प्राकधकारी/ एजेंसी, रा कानून 
प्ररतलान एजेंसी से प्रकतकूल नोकटस न कदरा गरा हो और 
उसे ककसी ऋणदाता ससंथान का किफॉल्टर नहीं होना 
चाकहए.

 बैंकों को टनवायाटचत टनदेशक स ेटनमनटलटखत प्राप्त करना चाटहए:
 ए)  ऐसे व्रकति के कनदशेक पद धारण करने से पहले सलंगन कनधालाररत 

प्रारूप में कनषपाकदत प्रसकंरदा करलेि;
 बी)  प्रकत र ल्ा 31 माचला को एक आम घो्णापत्र कजसमें रह उकल्लकित 

हो कक ऐसे व्रकति द्ारा पहले उपलबध कराई गई सूचना में कोई 
परररतलान नहीं हुआ है.

 सी)  रकद कनरालाकचत कनदशेक द्ारा सूकचत ककरा जाता है कक पूरला में 
उपलबध कराई गई सूचना में परररतलान हुआ है, तो बैंक ऐसे 
कनदशेक से नरा अनलुगनक प्राप्त करगेा कजसमें ऐसे परररतलानों 
को शाकमल ककरा गरा हो.

 बैंक रह भी सटुनटश्त करगेा टक:
 बैंककारी करकनरमन अकधकनरम, 1949 की धारा 20 का अनपुालन 

ककरा जाता है. साथ ही,
 ए)  कनरालाकचत सीए कनदशेक उसकी फमला के ग्राहकों के उकचत 

प्रकटीकरण और उसके सरर/ं फमला के ग्राहकों से सबंकंधत बैंक 
के के्रकिट/ कनरेश सबंधंी कनणलारों में सहभाकगता न करने सकहत 
सरुक्षा उपारों की एक प्रणाली बनाए.ं कनरालाकचत सीए कनदशेक के 
कलए रह आरशरक हो जाना चाकहए कक रह पूरी प्रकक्ररा से सरर ं
को अलग रिें और इस आशर से एक प्रकतज्ा-पत्र पर हसताक्षर 
करें.

 बी)  कनरालाकचत कनदशेक के कलए रह आरशरक है कक रह कनदशेक के 
रूप में व्रकतिगत रूप से सरर ंको उन ससंथाओ ंसकहत कजनमें 
रह रुकच रिते हैं, से दूर रिते हुए तथा बैंक के के्रकिट / कनरेश 
कनणलारों में प्रकतभाकगता न करते हुए व्रारसाकरक ससंथाओ ंमें 
अपने कहतों और िाररकेटरकशप का पूणला और उकचत प्रकटीकरण 
करें.

 (सी)  ऐसे व्रकति जो उस बैंक के कनरालाकचत कनदशेक हैं, को ऐसे 
कनदशेक के रूप में पद छोडने के पश्चात दो साल की अरकध के 
कलए कोई भी पेशेरर कारला आबकंटत नहीं ककरा जाएगा.

 जहा ंटनवायाटचत टनदेशक:
 (ए)  कनमनकलकित में करफल होते हैं
  (i) रचन करलेि रा घो्णा प्रसततु करने में; रा
  (ii) उकचत प्रकटीकरण करने में; रा
  (iii) जहां उनका कहत कनकहत हो रहां ऋण / कनरेश सबंधंी 

कनणलारों में सहभाकगता से बचने में; रा
 (बी)  अपूणला रा गलत प्रकटीकरण करते हैं, रा
 (सी)  ऐसी गकतकरकधरों में शाकमल हैं, जो उन्हें उपरुलाति उकल्लकित 

मानदिंों के अनसुार ‘उपरतुि एर ं समकुचत नहीं’ के रूप में 

with the bank shall be severed if he is 
elected as a director, and upon being 
elected, severs such relationship 
before appointment as a director of 
the bank. 

  (vii) Track record and integrity - The candidate 
should not be under adverse notice of any 
regulatory or supervisory authority/agency, 
or law enforcement agency and should not 
be a defaulter of any lending institution.

 The banks shall obtain from the elected director: 

 (a) a Deed of Covenant executed in the format 
annexed in prescribed format, before such 
person assumes office of director;

 (b) a simple declaration every year as on 31st March 
to the effect that the information already provided 
by such person has not undergone any change. 

 (c) Where the elected director informs that there 
is change in the information provided earlier, 
the bank shall obtain from such director a fresh 
Annexure incorporating the changes. 

 The banks shall also - 

 Ensure compliance to Section 20 of the Banking 
Regulation Act, 1949. In addition, 

 (a) Put in place a system of safeguards, including 
proper disclosure of the elected CA director’s/
his firm’s clients, and not participating in bank’s 
credit/investment decisions involving his/firm’s 
clients. The elected CA director should be 
required to compulsorily dissociate himself from 
the entire process and sign a covenant to this 
effect. 

 (b) Require the elected director to make a full and 
proper disclosure of his interests and directorships 
in business entities, with the director personally 
distancing himself from and not participating in 
the bank’s credit/investment decisions involving 
entities in which he is interested. 

 (c) Not allot any professional work to a person who 
was an elected director of that bank, for a period 
of two years after demitting office as such director. 

 Where the elected director: 

 (a)  fails to 

  (i)  submit the Deed of Covenant or declaration; 
or 

  (ii)  make proper disclosures; or 

  (iii)  refrain from participating in credit/investment 
decisions, where he is interested; or 

 (b)  makes incomplete or incorrect disclosures, or 

 (c)  involves in such activities that render him/her 
‘not fit and proper’ as per the criteria mentioned 
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घोक्त करते हैं, ऐसे कनदशेक को एसबीआई अकधकनरम की 
धारा 19ए की उप-धारा (2)/ बैंककंग कंपनी (उपक्रमों का अजलान 
और अतंरण) अकधकनरम, 1970/ 1980 की धारा 9 की उप-
धारा (3एए) की आरशरकताओ ंको पूरा नहीं करने राला माना 
जाएगा और रे इसके पररणामों के कलए उत्तरदारी होगें.

  सकमकत नए कनदशेक (कनरकुति/ पनुकनलारकुति) के रूप में कनरालाचन 
के इच्छुक उममीदरारों के नामांकन की जांच करते समर 
उपरुलाति उकल्लकित सशंोकधत मानदिंों का अनपुालन करगेीं. 
तथाकप, म़ौजूदा कनरालाकचत कनदशेकों को पूरला-सशंोकधत मानदिंों 
के अनसुार अपनी रतलामान शततों को पूरा करने की अनमुकत दी 
जा सकती है.

जी)  भारत सरकार के टदनाकं 25 माचया, 2015 एव ं8 जुलाई 2016 के 
टदशाटनददेश

 इसके अलारा भारत सरकार के पत्र कदनांक 3 कसतंबर 2013 द्ारा 
प्राप्त सूचना के अनसुार, बोिला की नामांकन और पाररश्कमक सकमकत 
शेररधारक कनदशेक की “उर्रुति त्ा समटुचत टस्टत” का 
कनधालारण करते समर अशासकीर कनदशेकों (एनओिी) के कलए भारत 
सरकार द्ारा जारी कदशाकनदलाशों को भी ध्रान में रिेगी. भारत सरकार 
ने 25 माचला, 2015 को कदशाकनददेशों में सशंोधन ककरा है तथा अपने 
पत्र कदनांक 28 अपै्रल, 2015 के साथ पकठत कदनांक 8 जलुाई 2016 
के सशंोधन द्ारा सभी सारलाजकनक के्षत्र के बैंकों को भेजा है कजसका 
सारांश कनमनकलकित है:

 ए)  आम
  1. नामांकन सबंद्ध अकधकनरमों/ कनरमों के प्रारधानों को 

ध्रान में रिकर ककरा जाना चाकहए.

  2. नाकमकत की उपरतुिता आम शैक्षकणक रोगरता, 
करशे्ज्ता, ैटक ररकािला, कनष्ठा आकद की शततों के 
अनसुार कनधालाररत की जानी चाकहए. सत्रकनष्ठा तथा 
उपरतुिता कनधालाररत करने के कलए आपराकधक ररकािला, 
करत्तीर कसथकत, रैरकतिक कजतों के कलए की गई दीरानी 
कारलाराई, व्रारसाकरक कनकारों में प्ररेश की अनमुकत न 
दनेा रा रहां से कनकाल दनेा, करकनरामकों तथा ऐसे ही 
कनकारों द्ारा लगाए गए प्रकतबधं तथा कपछले सदंहेात्मक 
व्ररसार व्ररहारों आकद को आधार बनारा जाना 
चाकहए.

 बी)  अनभुव

  1. आमतः कृक्, ग्रामीण अथलाव्ररसथा, बैंककंग, सहकाररता, 
अथलाशास्त्र, व्ररसार प्रबधंन, मानर ससंाधन, करत्त, 
कापपोरटे कानून, जोकिम प्रबधंन, उद्योग एर ं आईटी 
के के्षत्र में करशे् शैक्षकणक प्रकशक्षण प्राप्त रा व्रारहाररक 
अनभुर रिने राले व्रकतिरों पर करचार ककरा जाएगा. 
उद्योग में रररष्ठ पद पर 20 र ल्ा के अनभुर, सबंकंधत 
के्षत्र में प्रकतकष्ठत करशे्ज्ता (प्रकतकष्ठत सगंठन का 
सफलतापूरलाक नेततृ्र ककरा हो, ककसी घाटे में चल रहे 
सगंठन को उबारकर मनुाफे में लारा हो) को ररीरता दी 
जाएगी.

  2. सेराकनरतृ्त रररष्ठ सरकारी अकधकारी, कजनका कुल 
अनभुर 20 र ल्ा का हो और सरंतुि सकचर रा उससे 

above,  such director shall be deemed to be not 
fulfilling the requirements of sub-section (2) of 
section 19A of the SBI Act / sub-section (3AA) of 
section 9 of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980 
and shall be liable for the consequences thereof.

  The Committee shall adopt the revised criteria 
stated above while scrutinizing the nomination 
of candidates seeking election as new directors 
(appointment/re-appointment). However, existing 
elected directors may be allowed to complete 
their current terms as per the pre-revised criteria.

G. GOI GUIDELINES DATED 25th MARCH 2015 & 
DATED 20TH JULY 2016

 Further as advised by GOI, vide its letter dated 3rd 
September 2013 the Nomination and Remuneration 
Committee of the Board may keep in mind guidelines 
issued by GOI for Non Official Directors (NOD), 
while determining “Fit and Proper Status” of the 
Shareholder Director also. The GOI has forwarded 
revised guidelines dated 25th March 2015 to Public 
Sector Banks vide its letter dated 28th April 2015 read 
with amendments dated 8th July 2016, the gist of which 
is as under:

 a) General

  1. Nominations will be made keeping in view 
the provisions of the relevant Acts/Rules.

  2. The suitability of nominees may be 
assessed in terms of formal qualifications 
and expertise, track record, integrity etc. 
For assessing integrity and suitability, 
information on criminal records, financial 
position, civil actions undertaken to pursue 
personal debts, refusal of admission to 
or expulsion from professional bodies, 
sanctions applied by regulators and similar 
bodies and previous questionable business 
practices etc. will be relied upon.

 b) Experience

  1. Persons with special academic training 
or practical experience in the fields of 
agriculture, rural economy, banking, 
cooperation, economics, business 
management, human resources, finance, 
corporate law, risk management, industry 
and IT will ordinarily be considered. 20 years 
of industry experience at a senior position, 
established expertise in respective areas 
(successfully led a reputed organization, 
brought turnaround in a failing organization) 
would be preferred.

  2. Retired senior Government officials with 
total experience of 20 years and minimum 
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ऊपर के सतर पर न्रूनतम 10 र ल्ा का अनभुर हो. 
सारलाजकनक के्षत्र के बैंकों के सेराकनरतृ्त अध्रक्ष एर ं
प्रबधं कनदशेक/ कारलापालक कनदशेक सेराकनरकृत्त के एक 
र ल्ा बाद. पूरला अध्रक्ष एर ंप्रबधं कनदशेकों/ कारलापालक 
कनदशेकों की उस सारलाजकनक के्षत्र बैंक के बोिला में, जहां 
से रे सेराकनरतृ्त हुए हैं, अशासकीर कनदशेक के रूप में 
कनरकुति पर करचार नहीं ककरा जाएगा. सारलाजकनक के्षत्र 
बैंकों के अध्रक्ष एर ंप्रबधं कनदशेक/ कारलापालक कनदशेक, 
जो अभी सेरा में हैं, को ककसी अन्र सारलाजकनक के्षत्र बैंक 
के बोिला में अशासकीर कनदशेक के रूप में कनरतुि नहीं 
ककरा जाएगा.

  3. प्रमिु बैंककंग प्रबधंन ससंथानों के कशक्षाकरद कनदशेक 
और प्रोफेसर कजन्हें 20 र ल्ा से अकधक का अनभुर हो.

  4. 20 र ल्ा का अनभुर (लेिापरीक्षा अनभुर के अलारा) 
रिने राले सनदी लेिाकारों को भी ररीरता दी जाएगी.

  5. हालांकक मामले की मेररट के आधार पर करकशष्ट मामलों 
में करत्तमंत्री के अनमुोदन से अनभुर सबंधंी मानदिंों में 
छूट दी जा सकती है.

  6. जहां तक सभंर हो, मकहलाओ ंतथा अजा/ अजजा के 
व्रकतिरों को भी प्रकतकनकधत्र कदरा जा सकता है.

 सी)  टशक्षा
  अशासकीर कनदशेक (एनओिी) कबजनेस प्रबधंन, जोकिम 

प्रबधंन, करत्त, मानर ससंाधन और सूचना प्ऱौद्योकगकी में 
करशे्ज्ता के साथ कम से कम सनातक होना चाकहए.

 डी)  आरु
  कनदशेक की आर,ु सचला/ नामांकन सकमकत और पाररश्कमक 

सकमकत द्ारा की गई कसफाररश की तारीि को 67 र ल्ा से अकधक 
नहीं होनी चाकहए.

 ई)  कारया अनभुव
  पेशेरर व्रकतिरों/कशक्षाकरदों को करकशष्ट के्षत्र में आमतः 20 र्तों 

का अनभुर होना चाकहए.
 एफ)  अरोगरता
  i. रकद कोई कनदशेक पहले से ही ककसी भी शे्णी के अतंगलात 

ककसी बैंक/ करत्तीर ससंथान (एफआई)/ भारतीर ररज़रला 
बैंक/ बीमा कंपनी में कनदशेक के रूप में कारलारत हो, तो 
उसे ककसी अन्र बैंक/ करत्तीर ससंथा/ भारतीर ररज़रला 
बैंक/ बीमा कंपनी में एनओिी के रूप में नामांकन पर 
करचार न ककरा जाएगा.

  ii. ककरारा िरीद, करत्तपो्ण कनरेश, लीकजगं रा अन्र पैरा-
बैंककंग कारलाकलापों से जडेु हुए व्रकति सांसद (एमपी), 
करधारक (एमएलए), पा ल्ाद (एमएलसी) तथा सटॉक 
ब्ोकर को बैंकों/ करत्तीर ससंथाओ/ं भारतीर ररज़रला 
बैंक/ बीमा कंपकनरों के कनदशेक मंिल में अशासकीर 
कनदशेक के रूप में कनरतुि नहीं ककरा जाएगा. ककरारा 
िरीद, करत्तपो्ण कनरेश, लीकजगं रा अन्र पैरा-बैंककंग 
कारलाकलापों से जडेु हुए कनरेशकों को अशासकीर 

10 years of experience at Joint Secretary 
and above level. Retired CMDs/EDs of 
Public Sector Banks after one year of 
retirement. The ex-CMDs/EDs will not be 
considered for appointment as NOD on 
the Board of the PSB from which they have 
retired. Serving CMDs/EDs of PSB will not 
be considered as NOD on the Board of any 
other PSB.

  3. Academicians Directors of premier 
Management Banking Institutes and 
Professors having more than 20 years of 
experience.

  4. Chartered Accountants with 20 years’ 
experience (excluding audit experience) 
would also be preferred.

  5. However, the experience criteria may be 
relaxed with the approval of the Finance 
Minister in exceptional cases based on 
merits of the case.

  6. As far as possible representation may 
also be given to women and the persons 
belonging to SC/ST community.

 c) Education

  An NOD should at least be a graduate in any 
stream preferably with specialization in Business 
Management, Risk Management, Finance, 
Human Resources and IT.

 d) Age

  The age of the Director, on the date of 
recommendation by Search/Nomination and 
Remuneration Committee should not be more 
than 67 years.

 e) Work Experience

  Professionals/academicians should ordinarily 
have 20 years of work experience in their 
particular field.

 f) Disqualifications

  i. A director already on a Bank/Financial 
Institution (FIs)/RBI/Insurance Company, 
under any category, may not be considered 
for nomination as NOD in any other Bank/
FI/RBI/Insurance Company.

  ii. Persons connected with hire purchase, 
financing investment, leasing and other 
para-banking activities, MPs, MLAs, MLCs 
and Stock Brokers will not be appointed 
as non-official directors on the boards 
of Banks/Fls/RBI/Insurance Companies. 
Investors in a hire purchase, financing 
investment, leasing and other para banking 
activities would not be disqualified for 
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कनदशेक की कनरकुति से अरोगर नहीं ठहरारा जा सकता, 
रकद रह इन कंपकनरों में प्रबधंकीर कनरतं्रण नहीं रिता 
हो.

  ii. ऐसे व्रकति को जो पहले बैंक/ करत्तीर ससंथान/ भारतीर 
ररज़रला बैंक/ बीमा कंपनी के कनदशेक मण्िल में लगातार 
ककसी भी शे्णी में दो कारलाकाल रा -6- र ल्ा, जो भी अकधक 
हो, कनदशेक के रूप में सेरा कर चकुा है, एनओिी के रूप 
में पनुः नामाकंकत नहीं ककरा जा सकता.

  iii. एक सनदी लेिाकार रकद उनका/ उसका फमला रतलामान में 
ककसी सारलाजकनक के्षत्र के बैंक के साथ साकंरकधक केन्द्ीर 
लेिा परीक्षक के रूप में कारला कर रहा हो.

  iv. एक सनदी लेिाकार रकद उनका/ उसका फमला ककसी 
बैंक में साकंरकधक शािा लेिा परीक्षक रा समरतधी लेिा 
परीक्षक के रूप में कारला कर रहा हो.

 जी)  अवटध
  ककसी भी एनओिी को बैंक/ करत्तीर ससंथान/ भारतीर ररज़रला 

बैंक/ बीमा कंपनी के कनदशेक मिंल में कनदशेक के रूप में नाकमत 
नहीं ककरा जा सकता है, रकद रह कनदशेक पहले से ही ककसी 
अन्र बैंक/ करत्तीर ससंथान/ भारतीर ररज़रला बैंक/ बीमा कंपनी के 
बोिला में कनरकमत -6- र्तों तक लगातार रा अलग-अलग समर पर 
एनओिी/ शेरर धारक कनदशेक रहा है.

 एच)  वरावसाटरक प्रटतबधं
  राषटीरकृत बैंक रोजना (प्रबधंन एर ं करकरध प्रारधान) रोजना, 

1970 के ििं 10(िी) के तहत सारलाजकनक के्षत्र के बैंक में लाभ 
के ऑकफस के साथ-साथ व्रारसाकरक प्रकतबधं के मामले का 
अलग से परीक्षण ककरा जाएगा.

 आई)  क्षते्रीर प्रटतटनटधत्व
  सारलाजकनक के्षत्र के बैंकों के कनदशेक मण्िल में दशे के सभी 

छ: जोन- उत्तर, दकक्षण, पूरला, पकश्चम, मध्र तथा उत्तर-पूरला से 
प्रकतकनकधत्र सकुनकश्चत करने के प्ररास ककए जाने चाकहए.

एच. शेररधारकों के रटजसिर का टनरीक्षण
 शेररधारकों का रकजसटर, बैंक के प्रधान कारालालर में सहारक महाप्रबधंक, 

बैंक ऑफ़ बड़ौदा, केराईसी-एएमएल करभाग, प्रधान कारालालर, 7रा ंतल, 
बड़ौदा भरन, आर एस न.ं 576, आरसी दत्त रोि, सेंटर पॉइंट के सामने, 
अलकापरुी, रिोदरा (गजुरात) – 390007 के पास 14 जून 2021 स े
23 जून 2021 तक सभी कारला कदरसों (बैंक अरकाश, रकररार तथा 
दूसर ेएर ंच़ौथे शकनरार के अलारा) अथालात सोमरार से शकु्ररार तथा 
पहले और तीसर ेशकनरार को दोर्हर 2:00 बज ेस ेशाम 4:00 बजे 
तक शेररधारकों के कनरीक्षण के कलए उपलबध रहेगा ताकक शेररधारकों 
के रकजसटर के ककसी भाग से राकंछत सूचना प्राप्त कर सकें .

 रकद कोई शेररधारक उपरुलाति की प्रकत रा चरकनत/अशं की कंम्परूटर 
द्ारा मकुद्त प्रकत चाहता है तो उसे सबंद्ध अशं के प्रत्रेक 1000 शबदों 
अथरा उसके भाग हेत ु` 5/- की दर से राकश के भगुतान करने पर प्रदान 
ककरा जाएगा.

आई.  शेररधारकों की सूची

 जैसा कक बैंक ऑफ़ बड़ौदा (शेरर एर ंबैठक) करकनरम, 1998 के करकनरम 
64 में रकणलात और सशंोकधत ककरा गरा है, शेररधारकों की सूची की एक 

appointment as NOD, if they are not having 
any managerial control in such companies.

  iii. No person may be re- nominated as an NOD 
on the Board of a Bank/Fl/RBI/Insurance 
Company on which he/she has served as 
Director in the past under any category for 
two terms or six years whichever is longer.

  iv. A Chartered Accountant if his/her firm is 
currently engaged in any Public Sector 
Bank as a Statutory Central Auditor.

  v. A Chartered Accountant if his/her firm is 
currently engaged in the Bank as a Statutory 
Branch Auditor or Concurrent Auditor.

 g) Tenure

  An NOD would not be considered for nomination 
as a Director on the Board of a Bank/Fl/RBI/
Insurance Company if such Director has already 
been a NOD / Shareholder-Director on the board 
of any other Bank/Fl/RBI/Insurance Company for 
six years, whether continuously or intermittently. 

 h) Professional Restriction

  The issue of professional restriction vis-à-vis 
office of profit in any Public Sector Bank under 
clause 10(d) of the Nationalized Banks Scheme 
(Management and Miscellaneous Provisions) 
Scheme, 1970 may be separately examined.

 i) Regional Representation

  Efforts should be made to ensure representation 
of all the six zones of the country – North, South, 
East, West, Central and North-East on the boards 
of Public Sector Banks taken together.

H. INSPECTION OF THE REGISTER OF 
SHAREHOLDERS

 The Register of Shareholders will be open for inspection 
by the Shareholders, at the Head Office of the Bank with 
the office of the Assistant General Manager, Bank of 
Baroda, KYC-AML Department, Head Office, 7th Floor, 
Baroda Bhawan, R. S. No. 576, R C Dutt Road, Opp. 
Centre Point, Alkapuri, Vadodara (Gujarat)-390007 on 
all working days from 14th June 2021 to 23rd June 2021 
(other than Second and Fourth Saturdays, Sundays 
and Bank Holidays) i.e., Monday to Friday and first and 
third Saturdays between 2.00 pm to 4.00 pm for the 
purpose of enabling the contestants to take extracts of 
any part from the Register of the Shareholders. 

 If any shareholder requires a copy or computer print of 
select / part information of the same shall be supplied 
to him on payment at the rate of ` 5/- for every 1,000 
words or fractional part thereof required to be copied.

I. LIST OF SHAREHOLDERS

 As provided in Regulation 64 of the Bank of Baroda 
(Shares and Meetings) Regulations 1998, as amended, 
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a copy of the List of Shareholders (in electronic 
form) will be available at the Head Office, Vadodara / 
Corporate Office, Mumbai of the Bank from 14th June 
2021 for purchase by Shareholders on payment of  
` 50,000/-(Rupees Fifty Thousand only) by Demand 
Draft/Pay Order of Scheduled Bank or direct credit in 
favor of “Bank of Baroda”. The candidates desirous of 
purchasing the said list shall have to give a request letter 
addressed to Chief General Manager (Operations), 
Bank of Baroda, 7th Floor, Baroda Bhawan, R.C.Dutt 
Road, Opp. Centre Point, Alkapuri, Vadodara 390 
007 / The Company Secretary, Bank of Baroda, 7th 
Floor, Baroda Corporate Centre, C-26, G-Block, 
Bandra Kurla Complex, Bandra East, Mumbai 
400051 with an undertaking that the list will be used 
in canvassing for the election and shall not be used for 
any other purpose whatsoever.

J. NOMINATION OF CANDIDATES FOR ELECTION:

 The nomination of a candidate for election as a Director 
shall be accepted provided: 

 a) In terms of Regulation 65 of the Regulations, he 
/ she is a Shareholder holding not less than 100 
(One hundred) shares of the Bank as on Friday 
04th June 2021 being the Specified/Cut-Off 
Date of reckoning for participation in the election 
and continues to hold a minimum of 100 shares 
till the date of the meeting and thereafter till the 
end of his/her tenure, if he/she is elected.

 b) The valid nomination in writing signed by at 
least One Hundred Shareholders entitled to 
elect Directors under the Act or by their duly 
constituted attorney, provided that a nomination 
by Shareholder who is a company may be 
made by a resolution of the Directors of the 
said Company and where it is so made, a copy 
of the resolution certified to be true copy by the 
Chairman of the meeting at which it was passed, 
shall be dispatched to the Head Office of the 
Bank addressed to the Chief General Manager 
(Operations), Bank of Baroda, 7th Floor, Baroda 
Bhawan, R.C.Dutt Road, Opp. Centre Point, 
Alkapuri, Vadodara 390 007 / The Company 
Secretary, Bank of Baroda, 7th Floor, Baroda 
Corporate Centre, C-26, G-Block, Bandra Kurla 
Complex, Bandra East, Mumbai 400051 and 
such copy shall be deemed to be a nomination 
on behalf of such Company.

 c) The valid nominations by the Shareholders 
(Minimum 100) are to be accompanied by a 
declaration by the candidate as per the specimen 
form of nomination and declaration furnished in 
this notice duly signed by the candidate before a 
Judge, Magistrate, Registrar or Sub-Registrar of 
Assurances or other Gazetted Officer or an officer 

प्रकत (इलेकटाॅकनक रूप में) बैंक के प्रधान कारालालर, रिोदरा/ कॉपपोरटे 
कारालालर, मुंबई में 14 जून, 2021 से उपलबध होगी और रह “बैंक 
ऑफ़ बड़ौदा” के पक्ष में दरे ककसी अनसूुकचत बैंक रा प्रत्रक्ष के्रकिट 
द्ारा जारी ` 50,000/- (केरल पचास हजार रुपए) के मांग ड्ॉफट/ 
पे ऑिलार के माध्रम से शेररधारकों द्ारा िरीद हेत ुउपलबध होगी. 
इच्छुक उममीदरार को उपरुलाति सूची िरीदने के कलए एक अनरुोध 
पत्र मखुर महाप्रबधंक (र्ररचालन एव ंसवेाए)ं, बैंक ऑफ़ बड़ौदा, 
सातवा ं तल, बड़ौदा भवन, आर. सी. दत् रोड, सरेंिर पवॉइंि के 
सामन,े अलकारु्री, वडोदरा- 390 007/ कंर्नी सटचव, बैंक ऑफ़ 
बड़ौदा, 7वा ंतल, कॉर्पोरिे सरेंिर, सी-26, जी-बलॉक, बादं्ा कुलाया 
कॉमपलेकस, बादं्ा रू्वया, मुबंई 400051 को प्रसततु करना होगा तथा 
रह रचन पत्र दनेा होगा कक उति सूची का उपरोग कनरालाचन में कैनरास 
करने के कलए ककरा जाएगा तथा उसका अन्र उदशेर के कलए उपरोग 
नहीं ककरा जाएगा.

जे.  टनवायाचन के टलए उममीदवारों का नामाकंन

 कनदशेक के रूप में कनरालाचन के कलए उममीदरार का नामांकन कनमन 
शततों के अध्रधीन सरीकारला होगा:

 ए) करकनरमन के करकनरम 65 की शततों के अनसुार रह टवटनटदयाष्ट/ 
अटंतम तारीख शुक्रवार, 4 जून, 2021 को बैंक ऑफ़ बड़ौदा 
के कम से कम 100 (एक स़ौ) शेररों का शेररधारक हो और 
बैठक की तारीि तक और उसके बाद रकद कनरालाकचत ककरा 
जाता है तो उसके बाद भी उसे न्रूनतम 100 शेररों का 
शेररधारक होना चाकहए.

 बी)  उति अकधकनरम के अतंगलात कनदशेक कनरालाकचत करने के कलए 
नामांकन कलकित रूप में ककरा गरा हो और रह कम से कम 
एक सौ र्ात्र शेररधारकों अथरा रथाकरकध उनके अटानधी द्ारा 
हसताक्षररत हो, बशततें कक नामांकन रकद ककसी ऐसे शेररधारक 
द्ारा ककरा गरा हो, जो एक कंपनी है और उति कंपनी के 
कनदशेकों द्ारा सकंल्प पाररत ककरा गरा हो, तो सकंल्प 
पाररत करने राली बैठक के अध्रक्ष द्ारा सकंल्प की एक प्रकत, 
कजसे सत्र प्रकत के रूप में अकभप्रमाकणत ककरा गरा हो, मखुर 
महाप्रबधंक (र्ररचालन), बैंक ऑफ़ बड़ौदा, सातवा ं तल, 
बड़ौदा भवन, आर. सी. दत् रोड, सरेंिर पवॉइंि के सामन,े 
अलकारु्री, वडोदरा- 390 007/ कंर्नी सटचव, बैंक ऑफ़ 
बड़ौदा, 7वा ंतल, बड़ौदा कॉर्पोरिे सरेंिर, सी-26, जी-बलॉक, 
बादं्ा कुलाया कॉमपलेकस, बादं्ा रू्वया, मुबंई 400051 को भेजी 
जाएगी और ऐसी प्रकत को उस कंपनी की ओर से ककरा गरा 
नामांकन माना जाएगा.

  सी)  शेररधारकों (न्रूनतम 100) द्ारा ककए गए रैध नामांकन के साथ 
ककसी न्राराधीश, मकजसेटट, रकजसटार अथरा सब-रकजसटार 
ऑफ़ एशरोरेंस अथरा ककसी अन्र राजपकत्रत अकधकारी अथरा 
भारतीर ररज़रला बैंक के ककसी अकधकारी अथरा राषटीरकृत 
बैंक के ककसी अकधकारी के समक्ष हसताक्षररत नोकटस में कदए 
गए नामांकन एर ं घो्णा के नमूने के अनसुार रह घो्णा 
शाकमल होनी चाकहए कक रह नामांकन को सरीकार करता है 
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of the Reserve Bank of India or any Nationalized 
Bank, that he / she accepts the nomination and is 
willing to stand for election, and that he / she is not 
disqualified either under the Act or Regulation Act 
or the Scheme or the Regulations or applicable 
GOI guidelines from being a Director along with 
his / her personal details (bio data) duly signed 
and affirming that such details are true to the best 
of his / her knowledge and belief and also his / 
her undertaking to keep the Bank fully informed 
as soon as possible of such events which are 
relevant to the information, subsequent to the 
declaration.

 d) As on 23rd June 2021 , being the last date for 
receipt of nominations, he / she is not disqualified 
under the Banking Regulation Act, 1949 or the 
Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970 or the Nationalized 
Banks (Management & Miscellaneous Provisions) 
Scheme, 1970 or the Bank of Baroda General 
(Shares and Meetings) Regulations, 1998 
(hereinafter referred to as “the Regulations”) and 
thereafter has been found “Fit and Proper” by the 
Nomination and Remuneration Committee of the 
Board in terms of the Notification No. DBR.Appt.
No: 9/29.67.001/2019-20 dated 02.08.2019 of 
Reserve Bank of India read with Guidelines dated 
25th March 2015 and 20th July 2016 issued by 
the Government for Non Official Directors of the 
Public Sector Banks or such other directives as 
may be issued from time to time for being elected 
as a Director.

 e) The nomination forms and declaration form 
are as prescribed by the Regulation as per the 
proforma annexed to this notice (The proforma 
is also available on the Bank’s website: www.
bankofbaroda.in)

K. SUBMISSION OF NOMINATION FORMS

 Shareholders desirous of contesting the election of the 
Director of the Bank from amongst the Shareholders, 
other than the Central Government, should submit 
following documents in formats annexed to this notice, 
in a sealed envelope superscribing thereon “Bank 
of Baroda Election of Directors – July 2021” in 
person or through Regd. Post / Courier addressed to 
the Chief General Manager (Operations), Bank of 
Baroda, 7th Floor, Baroda Bhawan, R.C.Dutt Road, 
Opp. Centre Point, Alkapuri, Vadodara 390 007 / / 
The Company Secretary, Bank of Baroda, 7th Floor, 
Baroda Corporate Centre, C-26, G-Block, Bandra 
Kurla Complex, Bandra East, Mumbai 400051 so 
as to reach on any working day not less than fourteen 
days before the date fixed for the AGM i.e., on or before 
4.00 p.m., on 23rd June 2021: 

 a) Duly filled in Declaration Form;

 b) Valid Nomination Forms minimum of hundred 
Shareholders entitled to participate in the election;

और कनरालाचन में िडे होने के कलए इच्छुक है और रह कक रह 
अकधकनरम अथरा करकनरम अकधकनरम अथरा उति रोजना 
अथरा करकनरमन रा भारत सरकार के लागू कदशाकनददेशों के 
तहत कनदशेक के कलए अरोगर नहीं है और साथ ही रह अपने 
व्रकतिगत करररण (बारो िाटा) को उपरतुि रूप में हसताक्षररत 
करते हुए और रह प्रकतज्ा करते हुए घो्णा करगेा कक रह 
करररण उसके अकधकतम ज्ान र जानकारी में सत्र र उपरतुि 
है और साथ ही रह भी शपथ पत्र दगेा कक रह बाद में भी ऐसे 
मामलों में जो सूचना, तदनरुूप घो्णा की दृकष्ट से प्रासकंगक है, 
उससे बैंक को पूरी तरह अरगत कराएगा.

 िी)  रह नामांकन प्राप्त होने की अकंतम तारीि अथालात 23 जून, 
2021 तक बैंककंग करकनरम अकधकनरम 1949 रा बैंककारी 
कंपनी (उपक्रमों के  अजलान एर ंअतंरण) अकधकनरम, 1970 रा 
राषटीरकृत बैंक (प्रबधंन एर ंकरकरध प्रारधान) रोजना 1970 रा 
बैंक ऑफ़ बड़ौदा आम (शेरर एर ंबैठकें ) करकनरम 1998 (जैसा 
कक अब ‘करकनरम’ के रूप में सदंकभलात होगा) के तहत अरोगर न 
हो और उसके बाद रह सारलाजकनक के्षत्र के बैंकों में अशासकीर 
कनदशेकों की कनरतुि के सबंधं में 25 माचला, 2015 तथा 20 
जलुाई 2016 को भारत सरकार द्ारा जारी ककए गए कदशाकनददेशों 
अथरा कनदशेक के चनुार के सबंधं में समर-समर पर जारी 
ऐसे अन्र कनददेशों के साथ पकठत, भारतीर ररज़रला बैंक की 
अकधसूचना स.ं िीबीआर.एपीपीटी.नं. 9/29.67.001/2019-
20 कदनांक 02.08.2019 के अनसुार कनदशेक मण्िल की 
नांमाकन सकमकत द्ारा ‘उपरतुि एर ंसमकुचत’ पारा गरा हो.

 ई) नामांकन पत्र और घो्णा पत्र करकनरमन द्ारा कनधालाररत हैं और 
नोकटस के साथ सलंगन प्रारूप में कदए गए है. (सपूंणला नोकटस, 
कजसमें रह प्रोफामाला भी शाकमल है, बैंक की रेबसाइट www.
bankofbaroda.com पर भी उपलबध है.

के.  नामाकंन फामया की प्रसतुटत :

 शेररधारकों में से कें द् सरकार को छोडकर, बैंक के कनदशेक हेत ुचनुार 
लडने के इच्छुक शेररधारकों को इस नोकटस के साथ सलंगन प्रारूपों 
में करकधरत भर ेहुए कनमनकलकित दसतारेज सीलबदं टलफाफे मरें कजस 
पर ‘बैंक ऑफ़ बड़ौदा टनदेशकों का चरन- जुलाई 2021’ कलिा हो, 
उसे व्रकतिगत रूप से रा पजंीकृत िाक/कुरररर के माध्रम से मखुर 
महाप्रबधंक (र्ररचालन एव ं सवेाए)ं को सबंोटधत करते हुए बैंक 
ऑफ़ बड़ौदा, सातवा ंतल, बड़ौदा भवन, आर. सी. दत् रोड, सरेंिर 
पवॉइंि के सामन,े अलकारु्री, वडोदरा- 390 007/ कंर्नी सटचव, 
बैंक ऑफ़ बड़ौदा, सातवा ंतल, बड़ौदा कॉर्पोरिे सरेंिर, सी-26, जी-
बलॉक, बादं्ा कुलाया कॉमपलेकस, बादं्ा रू्वया, मुबंई 400051 को राक ल्ाक 
आम बैठक की कनधालाररत तारीि से कम से कम 14 कारला कदरस पूरला 
अथालात 23 जून, 2021 को सार ं4:00 बजे तक रा इससे पूरला प्रसततु 
कर दनेा चाकहए.

 ए) करकधरत रूप से भरा गरा घो्णा पत्र;

 बी)  कनरालाचन में भाग लेने हेत ुपात्र न्रूनतम 100 शेररधारकों से रैध 
नामांकन फॉमला
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 c) Personal Information, Declaration and 
Undertaking in the formats annexed to the 
Notice together with the connected documents, 
testimonials, viz. self-attested copies of Bio-
data, Certificate of Educational Qualifications, 
Experience relevant to the Bank, etc., 

 d) The said nomination forms and other documents 
should be complete in all respects failing which, 
the nominations are liable to be rejected.

L. SCRUTINY OF NOMINATIONS AND ELECTION OF 
DIRECTORS:

 a) Nominations shall be scrutinized on 24th June 
2021, the first working day following the last  
date fixed for the receipt of the nominations in 
terms of applicable laws and regulations and in 
case any nomination is not found to be valid, 
the same shall be rejected after recording the 
reasons thereof.

 b) Valid Nominations shall also be subjected to 
scrutiny by the Nomination & Remuneration 
Committee (NRC) of the Board / Board of 
Directors, as the case may be, in terms of the 
RBI Directions and GOI Guidelines. As restriction 
imposed by RBI Direction and GOI Guidelines 
are similar in nature, the Bank may consider the 
stricter of the two while determining the Fit & 
Proper status of the Candidates.

 c) The Bank may at the time of scrutiny of 
Nominations or as advised by the Nomination 
and Remuneration Committee of the Board / 
the Board of Directors seek further information, 
documents from the candidates in support of his 
/ her candidature.

 d) After the scrutiny by the Nomination and 
Remuneration Committee, if there is only One 
valid nomination/s for one vacancy to be filled 
by the election, the candidate/s so nominated 
shall be deemed to be elected forthwith and his/
her name/s and address shall be published as so 
elected. In such an event or in case no nomination 
is found valid, the election in Annual General 
Meeting will not be conducted. The newly elected 
director will assume office from the day next to 
the date of Election and shall hold office until the 
completion of a period of three years from the 
date of such assumption.

 e) If there are more than One valid nominations, 
the names of the candidates shall be published 
in the newspapers and Election will be held and 
candidate having the majority of the votes i.e. 
aggregate of remote E-voting and E-voting at the 
meeting will be deemed to have been elected and 
his/her name will be announced and published in 
newspapers. 

 सी)  इस नोकटस के साथ सलंगन प्रारूप में व्रकतिगत सूचना, घो्णा 
पत्र तथा रचन पत्र के साथ-साथ सबंकंधत दसतारेज, प्रमाण-
पत्र अथालात सर-प्रमाकणत बारोिाटा, शैक्षकणक रोगरता सबंधंी 
प्रमाण-पत्र, बैंक के कलए उपरतुि अनभुर आकद की प्रकतरां 
सलंगन हो.

 िी)  उति नामांकन फामला र अन्र दसतारेज सभी तरह से पूणला होने 
चाकहए और ऐसा न होने पर नामांकन असरीकार ककरा जा 
सकता है.

एल.  नामाकंनों की जाचं त्ा टनदेशकों का चुनाव

 ए)  नामांकनों की जांच नामांकन प्राप्त होने के कलए कनधालाररत अकंतम 
तारीि के बाद प्रथम कारला कदरस को अथालात् 24 जून, 2021 
को बैंक द्ारा नामांकनों के सरीकारला कनरम एर ं करकनरमों के 
तहत की जाएगी और रकद कोई नामांकन रैध नहीं पारा गरा 
तो उसका कारण दजला करने के पश्चात उसे असरीकृत कर कदरा 
जाएगा.

 बी)  रैध नामांकन भी भारतीर ररज़रला बैंक और भारत सरकार के 
कदशाकनददेशों के अनसुार बोिला/ कनदशेक मण्िल की नामांकन 
और पाररश्कमक सकमकत (एनआरसी) द्ारा जांच ककए जाने 
के अधीन हैं. चूकंक भारतीर ररज़रला बैंक के कनदशेों और भारत 
सरकार के कदशाकनददेशों द्ारा लागू ककए गए प्रकतबधं समान 
सररूप के हैं, अत: बैंक उममीदरारों की उपरतुि एर ंसमकुचत 
कसथकत का कनधालारण करते समर दोनों में से जो अकधक सखत 
हों, उस पर करचार कर सकता है.

 सी)  बैंक नामांकन की जांच के समर रा/बोिला की नामांकन एर ं
पाररश्कमक सकमकत द्ारा सूकचत ककए अनसुार उममीदरारों 
से उनकी उममीदरारी से सबंकंधत आगे की जानकारी और 
दसतारेजों की मांग कर सकता है.

 िी)  नामांकन एर ंपाररश्कमक सकमकत द्ारा जांच ककए जाने के बाद, 
रकद चनुार द्ारा भरी जाने राली एक ररकति हेत ुकेरल एक ही 
रैध नामांकन प्राप्त होता है तो इस प्रकार नाकमत उममीदरार/रों 
को उसी समर से कनरालाकचत समझा जाएगा और उसका नाम 
तथा पता कनरालाकचत कनदशेक के रूप में प्रकाकशत ककरा जाएगा. 
ऐसी ककसी कसथकत में अथरा ककसी भी नामांकन के रैध नहीं 
पाए जाने पर राक ल्ाक आम बैठक में कनरालाचन आरोकजत नहीं 
ककरा जाएगा. नए चनेु गरे कनदशेक चनुार की तारीि के अगले 
कदन से अपना पदभार ग्रहण करेंगे तथा पदभार ग्रहण करने की 
तारीि से 3 र ल्ा की अरकध तक पद पर बने रहेंगे.

 ई)  रकद रैध नामांकन की सखंरा एक से अकधक हो तो चनुार होने 
की दशा में उममीदरारों के नाम समाचार-पत्रों में प्रकाकशत ककए 
जाएगें और चनुार में सरालाकधक मत प्रा्पत करने राले अथालात 
ररमोट ई-रोकटंग तथा मत प्राप्त करने राले उममीदरार कनरालाकचत 
होंगे और उनके नाम बैठक में घोक्त ककए जाएगें तथा समाचार-
पत्रों में भी प्रकाकशत ककरा जाएगें.
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M. WITHDRAWAL OF CANDIDATURE

 If any candidate desires to withdraw his nomination, he 
would be entitled to do so at any time prior to closing 
hours of the Bank i.e. on or before 4.00 p.m. on 03rd 
July 2021 by sending a signed letter addressed to Chief 
General Manager (Operations), Bank of Baroda, 7th 
Floor, Baroda Bhawan, R.C.Dutt Road, Opp. Centre 
Point, Alkapuri, Vadodara 390 007 / The Company 
Secretary, Bank of Baroda, 7th Floor, Baroda 
Corporate Centre, C-26, G-Block, Bandra Kurla 
Complex, Bandra East, Mumbai 400051 or sending 
scanned and signed letter over e-mail at gm.ops.ho@
bankofbaroda.com; OR alternately companysecretary.
bcc@bankofbaroda.com.

N. DISPUTES

 If there is any dispute, the same will be settled as per 
Regulation 67 of the Bank of Baroda General (Shares 
and Meetings) Regulations, 1998 as amended.

O. EXTRACTS

 Extracts of the relevant portions of the applicable Act 
/ Scheme / Regulations / Notification/ GOI Guidelines 
are posted on Bank’s website: www.bankofbaroda.
in for the benefit of the Shareholders. Shareholders 
desirous of contesting elections may download the 
same or write to the Company Secretary of the Bank 
at companysecretary.bcc@bankofbaroda.com and 
obtain the same.

P. INTEREST OF DIRECTORS

 Directors of the Bank to the extent of their shareholding 
and such Directors who file their nominations may be 
deemed to be concerned or interested in the aforesaid 
items of business.

By Order of the Board of Directors
For BANK OF BARODA

 

 Sanjiv Chadha
Managing Director & CEO

Place : Mumbai
Date 07 June, 2021

एम.  उममीदवारी वार्स लेना

 रकद कोई उममीदरार अपना नामाकंन रापस लेना चाहता है, तो रह 
टदनाकं 03 जलुाई, 2021 को बैंक के कामकाज के घटंों की समाकप्त से 
पहले, अथालात शाम 4.00 बज ेतक ककसी भी समर, मखुर महाप्रबधंक 
(र्ररचालन), बैंक ऑफ़ बड़ौदा, सातवा ं तल, बड़ौदा भवन, आर. 
सी. दत् रोड, सरेंिर पवॉइंि के सामन,े अलकारु्री, वडोदरा- 390 
007/ कंर्नी सटचव, बैंक ऑफ़ बड़ौदा कॉर्पोरिे सरेंिर, सी-26, जी-
बलॉक, बादं्ा कुलाया कॉमपलेकस, बादं्ा रू्वया, मुबंई 400051 को सबंोकधत 
हसताक्षररत पत्र भेज कर रा gm.ops.ho@bankofbaroda.com 
अथरा companysecretary.bcc@bankofbaroda.com पर 
सकैन तथा हसताक्षररत पत्र का ई-मेल भेजकर अपना नामाकंन रापस ले 
सकता है.

एन. टववाद

 रकद कोई करराद उत्पन्न होगा, तो बैंक ऑफ़ बड़ौदा आम (शेरर एर ं
बैठक) करकनरम, 1998, रथा सशंोकधत के करकनमर 67 के अनसुार 
उसे कनपटारा जाएगा.

ओ.  उद्धरण

 लागू अकधकनरम/ रोजना/ करकनरम/ अकधसूचना/ भारत सरकार के 
कदशाकनददेशों के सबंद्ध कहससों के उद्धरण शेररधारकों के लाभाथला 
बैंक की रेबसाइट www.bankofbaroda.in पर प्रदकशलात ककरा 
गरा है. जो शेररधारक चनुार लडना चाहते हैं रे इसे िाउनलोि कर 
सकते हैं अथरा इसकी प्रकत मंगराने के कलए बैंक के कंपनी सकचर 
companysecretary.bcc@bankofbaroda.com को कलि 
सकते हैं और इसे प्राप्त कर सकते हैं.

र्ी.  टनदेशकों का टहत

 बैंक के कनदशेक अपनी शेररधाररता की सीमा तक तथा ऐसे कनदशेक 
कजन्होंने नामांकन दजला ककए हैं, कारोबार की उकत मदों से उन्हें सरोकार 
है रा उसमें उनका कहत है ऐसा समझा जाएगा.

 

 कनदशेक मंिल के आदशे से
 कृते बैंक ऑफ़ बड़ौदा

 (सजंीव चड्ढा )
 प्रबंध कनदशेक एर ंमखुर कारलापालक अकधकारी

सथानः मुंबई
कदनांकः 07 जून, 2021
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क्र स.ं 

नामाकंन फामया
प्रकत,

प्रबधं टनदेशक एव ंमखुर कारयार्ालक अटधकारी
बैंक ऑफ़ बड़ौदा
प्रधान कारालालर,
रिोदरा.

कप्रर महोदर,

टनदेशक का चुनाव

आपके कदनांक _____________, मई 2021 के एजीएम नोकटस के सदंभला में, मैं श्ी/सशु्ी ______________________________________________

_ _____________ बैंक ऑफ़ बड़ौदा का शेररधारक, शुक्रवार 04 जून, 2021 अथालात कनरालाचन में भाग लेने की करकनकदलाष्ट/ कट ऑफ तारीि को प्रत्रेक ` 
2/- के __________________________ इकरटी शेररों का धारक, एतद ्द्ारा श्ी/सशु्ी __________________________ सपुतु्र/सपुतु्री/पत्नी ______

____________________________कनरासी ____________________________________________________ को गरुुवार, टदनाकं 08 जुलाई, 
2021 को होनेराली बैंक के शेररधारकों की राक ल्ाक आम बैठक में, बैंककारी कंपनी (उपक्रमों का  अजलान एर ंअतंरण) अकधकनरम, 1970 की धारा 9(3) (i) में 
कदए गए प्रारधान के अनसुार बैंक के शेररधारकों का प्रकतकनकधत्र करने के कलए बैंक ऑफ़ बड़ौदा के कनदशेक के रूप में चनेु जाने हेत ुनाकमत करता हू/ंकरती हू.ं

नाम 

हसताक्षर 

धाररत शेररों की सखंरा 

पजंीकृत फोकलरो नं.
(रकद अभ़ौकतक रूप में न हो)

िी.पी. आई.िी. नं.  
एर ंग्राहक आई.िी. नं. (रकद अभ़ौकतक रूप में हो.)

सथान

तारीि

टिपर्णी :

क)  रकद नामांकन ककसी कापपोरटे कनकार शेररधारक द्ारा ककरा गरा हो, तो नामांकन फामला के साथ कनदशेक मंिल द्ारा पाररत सकंल्प की अकध प्रमाकणत 
प्रकत सलंगन की जानी चाकहए और उस पर, कजस बैठक में इसे पाररत ककरा गरा हो, उसके अध्रक्ष के हसताक्षर होने चाकहए.

ि)  उममीदरार का नामांकन करने राले शेररधारक के हसताक्षर, बैंक के शेरर अतंरण एजेंट के पास उपलबध नमूना हसताक्षर से मेल िाने चाकहए.

ग)  रकद उपरुलाति में से कोई कॉलम ररति छोडा गरा रा करररण असत्र पारा गरा तो नामांकन रद्द ककरा जा सकता है.
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Sr. No. 

NOMINATION FORM

To
Managing Director & CEO,
Bank of Baroda
Head Office,
Vadodara.

Dear Sir,

ELECTION OF DIRECTOR

With reference to your AGM Notice dated _____________ May 2021, I, _______________________________________________  

a Shareholder of Bank of Baroda holding _____________ equity shares of ` 2/- each fully paid up as on Friday, 04th June 2021 

i.e., the Specified/Cut-Off Date for participating in the Election, do hereby nominate Shri / Smt. __________________________

__________________________ son / daughter / wife of __________________________  residing at  __________________________  

____________________________________________________ for being elected as a Director of Bank of Baroda representing the 

Shareholders of the Bank as provided in Section 9(3)(i) of the Banking Companies (Acquisition and Transfer of Undertakings) 

Act, 1970 at the Annual General Meeting of the Shareholders of the Bank to be held on Thursday, 08th July 2021.

Name

Signature

No. of Shares Held

Regd. Folio No.

(if not dematerialized)

DP ID No. & Client ID No. 

(If dematerialized)

Place

Date

Notes:
a) In case nomination is made by a Shareholder who is a body corporate, the Nomination Form should be accompanied 

by a certified true copy of the resolution passed at the meeting of the Board of Directors under the signature of the 
Chairman of the meeting at which it was passed.

b) Signature of the Shareholder nominating the candidature should match with the specimen signature available with the 
Share Transfer Agent of the Bank.

c) If any of the columns above is left blank or the particulars are found to be incorrect, the nomination is liable to be 
rejected.
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घोषणा र्त्र

मैं, श्ी/श्ीमती  सपुतु्र/ सपुतु्री/ पत्नी/ श्ी/ श्ीमती 

, कनरासी 

एतद ्द्ारा पकुष्ट करता /करती हू ंकक :-

ए) मैं 04 जून, 2021 अथालात कनरालाचन में भाग लेने की करकनकदलाष्ट/ कट ऑफ तारीि को बैंक के 2/- रुपरे प्रकत शेरर राले ............................ इककरटी 
शेररों का शेररधारक हू ंऔर घो्णा करता हू ंकक रकद बैंक के कनदशेक के रूप में चनु कलरा जाता हू,ं तो उसकी अरकध की समाकप्त तक शेररधाररता 
रहेगी.

बी)  मझेु* (i) कृक् एर ंग्रामीण अथलाव्ररसथा (ii) बैंककंग (iii) सहकाररता (iv) अथलाशास्त्र (v) करत्त (vi) करकध (vii) लघ ुउद्योग अथरा अन्र ककसी कर्र, 
सूचना प्ऱौद्योकगकी/ भगुतान एर ंकनपटान प्रणाली/ मानर ससंाधन/ जोकिम प्रबधंन/ व्ररसार प्रबधंन आकद का करशे् ज्ान और व्रारहाररक अनभुर है 
जो भारतीर ररज़रला बैंक की रार में बैंक के कलए उपरोगी होगा और मैं अकधकनरम की धारा 9 की उपधारा 3ए के अनसुार जमाकतालाओ ंअथरा ककसानों, 
कामगारों और दसतकारों के कहतों का प्रकतकनकधत्र करता हू/ं करती हू ंऔर उसके साक्षर के रूप में, मैं इसके साथ सबंकंधत प्रमाण प्रसततु करता हू/ं
करती हू,ं और  (*जो लागू न हो उस ेकाि दरें)

सी)  मैं नामाकंन क्रमांक ............................................................................................सरीकार करता हू/ं करती हू;ं और

िी)  मैं बैंक ऑफ़ बड़ौदा के कनदशेक के कनरालाचन में उममीदरार बनना चाहता/ चाहती हू;ं और

ई) मैं, बैंककारी करकनरमन अकधकनरम, 1949, बैंककारी कंपनी (उपक्रमों का  अजलान एर ंअतंरण) अकधकनरम, 1970, राषटीरकृत बैंक (प्रबधंन तथा करकरध 
प्रारधान) रोजना, 1970, रथा सशंोकधत बैंक ऑफ़ बड़ौदा आम (शेरर एर ंबैठक) करकनरमन, 1998 के प्रारधानों के अधीन और भारतीर ररज़रला बैंक 
द्ारा जारी सबंकंधत अकधसूचना तथा भारत सरकार द्ारा सारलाजकनक के्षत्र बैंकों के अशासकीर कनदशेकों के सबंधं में जारी मानदिंों के तहत बैंक के 
कनदशेक होने के कलए अरोगर नहीं हू ंऔर

एफ)  मैं कंपनी अकधकनरम, 2013 की धारा 164 के तहत अरोगर नहीं हू;ं तथा

जी)  मैं न कोई लाभ का पद धारण करता हू/ं करती हू ंअथरा न ही मैं ककसी राषटीरकृत बैंक अथरा भारतीर सटेट बैंक अकधकनरम, 1955 की धारा 3 की 
उप-धारा (1) के तहत गकठत भारतीर सटेट बैंक अथरा भारतीर सटेट बैंक (अनु् गंी बैंक) अकधकनरम, 1959 की धारा 3 में रथा पररभाक्त ककसी 
अनु् गंी बैंक का कमलाचारी हू.ं

सा् ही मैं घोषणा करता हू:ं

एच)  मझेु कभी भी कदराकलरा करार नहीं ककरा गरा है और मैनें कभी भी अपने लेनदारों का भगुतान नहीं रोका रा उनके साथ ऋण कनपटान समझ़ौता नहीं 
ककरा है; तथा

आई)  मझेु कभी भी करकक्षप्त नहीं पारा गरा है और न ही कभी ककसी सक्षम न्रारालर द्ारा ऐसा घोक्त ककरा गरा हैं और न ही कभी नैकतक भ्रष्टता के ककसी 
जमुला में ककसी आपराकधक न्रारालर द्ारा अपराधी घोक्त ककरा गरा है; तथा

जे)  मझेु कभी ककसी आकथलाक अकधकारी रा न्राकरक दिंाकधकारी रा उच्च न्रारालर रा अन्र ककसी न्रारालर द्ारा अपराधी घोक्त नहीं ककरा गरा है; 
तथा

के)  मैं चरन होने के पशचात बैंक के साथ अपने पेशेरर ररशते, रकद कोई हो, को समा्पत करंूगा तथा बैंक के साथ कनदशेक के रूप में अपनी कारलाभार अरकध 
के द़ौरान और उसके बाद के दो र्तों की अरकध के कलए कोई पेशेरर ररशता नहीं रिने का रचन दतेा हू.ं

एल)  मैं पहले भी ककसी बैंक रा भारतीर ररज़रला बैंक रा करत्तीर ससंथा रा ककसी बीमा कंपनी रा एनओएफ़एचसी धारक ककसी अन्र बैंक के बोिला में कनदशेक 
मंिल में कनदशेक नहीं हू.ं

एम)  मैं ककसी ककरारा िरीद, करत्तपो्ण, राकश उधार दनेे, कनरेश, कलकजगं तथा अन्र पैरा बैंककंग गकतकरकधरों से जडुा हुआ नहीं हू;ं

एन)  मैं पहले भी ककसी बैंक/ करत्तीर ससंथान/ भारतीर ररज़रला बैंक/ ककसी बीमा कंपनी के बोिला में कनदशेक मंिल में ककसी भी शे्णी के अतंगलात लगातार रा 
अलग-2 समर पर -6- र्तों के कलए कनदशेक नहीं रहा हू.ं

ओ) मैं सटॉक ब्ोककंग कारोबार में शाकमल नहीं हू.ँ

पी)  मैं सांसद रा राजर करधानमंिल रा नगर कनगम रा नगर पाकलका रा अन्र सथानीर कनकारों (अन्र सथानीर कनकारों से तात्परला ऐसे कनकार अथालात 
अकधसूकचत के्षत्र परर्द, नगर परर्द, पचंारत, ग्राम सभा, कजला परर्द, आकद) का पद पर कारलारत नहीं हू.ँ
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DECLARATIONS

I,  son/daughter/wife of Shri/Smt 

resident of 

hereby confirm that :

a. I am a Shareholder holding ……………… equity shares of ` 2/- each of the Bank as on 04th June 2021, i.e., the 
Specified/Cut-Off Date for participating in the election, and undertake to hold the shares till the end of the tenure, if 
elected as a Director of the Bank;

b. *I have special knowledge or practical experience in (i) agriculture and rural economy, (ii) banking, (iii) co-operation, 
(iv) economics, (v) finance (vi) law,(vii) small scale industry, or any other matter the special knowledge of IT/Payment 
& Settlement Systems/Human Resources/Risk Management/Business Management etc. and practical experience of 
which in the opinion of Reserve Bank of India would be useful to the Bank) and I represent the interest of the depositors 
or farmers, workers and artisans, in terms of sub-section 3A of Section 9 of the Act and as an evidence thereof, I submit 
herewith the relevant testimonials, and

 (*Delete whichever is not applicable.)

c. I accept the nominations numbering …………………….; and

d. I am willing to contest for the election of Director of BANK OF BARODA; and

e. I am not disqualified from being a director of the Bank under the provisions of the Banking Regulations Act, 1949, the 
Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, the Nationalized Banks (Management and 
Miscellaneous Provisions) Scheme, 1970, Bank of Baroda General (Shares & Meetings) Regulations, 1998 as amended, 
relevant Notifications issued by RBI and Guidelines issued by GOI with regard to Non Official Directors of Public Sector 
Banks and

f. I am not disqualified under Section 164 of the Companies Act, 2013; and

g. I neither hold any office of profit nor I am an employee of any Nationalized Bank or State Bank of India constituted under 
sub-section (1) of Section 3 of the State Bank of India Act, 1955 or any Subsidiary Bank as defined in Section 3 of the 
State Bank of India (Subsidiary Banks) Act, 1959.

I further declare that :

h. I have not been at any time adjudicated as an insolvent or have suspended payment or has compounded with my 
creditors; and

i. I have not been found of unsound mind and stands so declared by a competent court and have not been convicted by 
a Criminal Court of an offence which involves moral turpitude; and

j. I have not been declared as proclaimed offender by any Economic Officer or Judicial Magistrate or High Court or any 
other court; and

k. I will severe professional relationship, if any, with the Bank forthwith on getting elected and will not undertake any 
professional relationship with the Bank during my tenure as Director and for a period of two years thereafter; and

l. I am not a member of the Board of any bank or the Reserve Bank or a Financial Institution (FI) or an Insurance Company 
or a NOFHC holding any other bank. 

m. I am not connected with hire purchase, financing, money lending, investment, leasing and other para banking activities;

n. I have not served as director in the past on the board of any bank/FI/RBI/Insurance Company under any category for six 
years, whether continuously or intermittently. 

o. I am not engaging in the business of stock broking.

p. I am not holding the position of a Member of Parliament or State Legislature or Municipal Corporation or Municipality 
or other local bodies (other local bodies means bodies such as Notified Area Council, City Council, Panchayat, Gram 
Sabha, Zila Parishad, etc.)
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करू)  मैं सांकरकधक केन्द्ीर लेिा परीक्षक के रूप में ककसी सारलाजकनक के्षत्र के बैंक रा भारतीर सटेट बैंक के साथ रतलामान में कारला कर रहे ककसी सनदी 
लेिाकार फमला में भागीदार नहीं हू.ं

आर)  मैं बैंक ऑफ़ बड़ौदा के सांकरकधक शािा लेिा परीक्षक रा समरतधी लेिा परीक्षक के रूप में रतलामान में कारला कर रहे सनदी लेिाकार फमला में भागीदार 
नहीं हू ंकजसमें चनुार के कलए नामांकन प्रसततु ककरा गरा है.

एस)  मेरा बैंक ऑफ़ बड़ौदा के साथ न तो कोई व्रारसाकरक सबंधं है (करकधक सेराओ,ं सलाहकार सेराओ ंआकद सकहत) और न ही मैं उन गकतकरकधरों में 
शाकमल हू,ं कजसके पररणामसररूप बैंक ऑफ़ बड़ौदा के साथ व्रारसाकरक कहतों का टकरार हो सकता है.

टी)  मेरा ककसी बैंक रा ककसी एनओएफ़एचसी धारक कोई अन्र बैंक के साथ कोई व्रारसाकरक सबंधं नहीं है और कनदशेक के रूप में कारलाभार ग्रहण से 
पहले कनरालाकचत होने पर बैंक के साथ सबंधं को समाप्त करने का रचन दतेा हू.ं

रू)  मैं ककसी करकनरामक रा परलारेक्षी प्राकधकरण/ एजेंसी रा कानून प्ररतलान एजेंसी के प्रकतकूल नोकटस के अधीन नहीं हू ंऔर मैं ककसी भी उधार दनेे राली 
ससंथा का चूककताला नहीं हू.ं

री)  मैं कनदशेक के रूप में कारलाभार ग्रहण करने से पहले कनरम पत्र करलेि (भारतीर ररज़रला बैंक के पररपत्र कदनांक 02.08.2019 के कनधालाररत प्रारूप में) 
कनषपाकदत करने का रचन दतेा हू;ं

िबल्रू)  मैं बैंक को पूरी तरह से, रथाशीघ्र, घटनाओ,ं रकद कोई हो, जो इस घो्णा के बाद होने राली जानकारी से सबंकंधत है, जो कक सूचना प्रदान करने के 
कलए प्रासकंगक है, और बैंक के कनदशेक के रूप में मेर ेचरन पर कनरम पत्र करलेि कनषपाकदत करने का रचन दतेा हू;ं तथा

एकस)  मैं, सेबी (सूचीरन करार तथा प्रकटीकरण आरशरकता) करकनरमन, 2015 रथा सशंोकधत के सबंकंधत प्रारधानों को बैंक में कनदशेक बने रहने तक पालन 
करंुगा.

राई)  मैं अपना व्रकतिगत करररण सलंगन कर रहा हू ंजो कक मेरी अकधकतम जानकारी में और करश्ास के अनसुार सही एर ंपूणला हैं.

 ए) मैं अन्र कंपनी/ बैंक में रतलामान में तथा पहले रहे अपने कनदशेक कारलाकाल का करररण नीचे द ेरहा हू:ं

कंपनी/बैंक का नाम कनदशेक के रूप में करररण अथालात कारलाकाल, कनदशेक के पद का सररूप, अरकध आकद 

  (आरशरक हो तो अकतररकत शीट लगाए)ं

 बी.  मैं अपना व्रकतिगत करररण सलंगन कर रहा हू ंजो कक मेरी अकधकतम जानकारी और करश्ास के अनसुार सही एर ंपूणला हैं.

नाम 

हसताक्षर 

मोबाइल नंबर 

ई-मेल आईिी 

शेररों की सखंरा 

पजंीकृत फोकलरो नं.
(रकद अभ़ौकतक न हो) 

िीपी आईिी नं. एर ंग्राहक आईिी नं. (रकद अभ़ौकतक हो)

सथान 

तारीि 

  नोिः उममीदवार इस घोषणार्त्र मरें टदए गए टववरण को टडलीि/सशंोटधत कर सकते हैं

  उपरुलाति घो्णा पत्र पर मेरी उपकसथकत में हसताक्षर ककरा गरा है.
  __________________________________

   न्राराधीश, मकजसेटट, रकजसटार रा एशरोरेंसेस के उप रकजसटार रा अन्र राजपकत्रत/अकधकारी रा भारतीर ररज़रला बैंक रा बैंक ऑफ़ बड़ौदा रा 
ककसी राषटीरकृत बैंक के अकधकारी के हसताक्षर एर ंमोहर.
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q. I am not acting as a partner of a Chartered Accountant firm which is currently engaged as a Statutory Central Auditor of 
any nationalised bank or State Bank of India.

r. I am not acting as a partner of a Chartered Accountant firm which is currently engaged as Statutory Branch Auditor or 
Concurrent Auditor of the Bank of Baroda in which nomination for election is filed.

s. I neither have any business connection (including legal services, advisory services etc.) with the Bank of Baroda nor I 
am engaged in activities which might result in a conflict of business interests with Bank of Baroda.

t. I am not having any professional relationship with a bank or any NOFHC holding any other bank and undertake sever 
the relationship with the Bank if elected before assuming charge as a director.

u. I am not under adverse notice of any regulatory or supervisory authority/agency, or law enforcement agency and I am 
not defaulter of any lending institution.

v. I undertake to execute Deed of Covenant (in the prescribed format of RBI circular dated 02.08.2019) before assuming 
office as a director;

w. I undertake to keep the Bank fully informed, as soon as possible, of events, if any, which take place subsequent to 
this declaration which are relevant to the information provided hereto and to execute the Deed of Covenants upon my 
election as a Director of the Bank; and

x. I undertake to comply with the relevant provisions of the SEBI (Listing Obligations and Disclosures Requirements) 
Regulations, 2015, as amended till I hold the position as a Director of the Bank; and

y. I enclose my personal details which are to the best of my knowledge and belief true and complete in all respects, and

 a. I give below the details of my present as well as past directorship details in other companies / banks:

Name of the Company / Bank Directorship details viz. tenure, nature of 
directorship, period etc.

 (add additional rows / sheets if necessary)

 b. I enclose my personal details which are to the best of knowledge and belief true and complete in all respects; and

Name

Signature

Mobile Number

Email ID

No. of shares
Regd. Folio No.
(if not dematerialized)
DP ID No. & Client ID No.
(if dematerialized)
Place
Date

  Note: Candidates may delete / modify the statement/s contained in this declaration.

  The above declaration was signed before me.

  __________________________________

  Signature with seal of Judge, Magistrate, Registrar or Sub-Registrar of Assurances, or other Gazetted Officer or 
an officer of the Reserve Bank of India or Bank of Baroda or any Nationalized Bank.
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बैंक का नाम: बैंक ऑफ़ बड़ौदा

प्रसताटवत टनदेशक द्ारा घोषणा एव ंवचनर्त्र

(उपरतुि अनलुगनकों सकहत)

रहां पासपोटला
साइज फोटो

कचपकाएं

 

टदनाकं ........................2021 को उर्रुति अनलुगनकों सटहत उममीदवार द्ारा घोषणा एव ंवचनर्त्र

I उममीदवार का वरटतिगत टववरण

ए नाम प्रथम नाम मध्र नाम अकंतम नाम

बी रतलामान पता

सी राषटीरता

िी जन्म कतकथ (कतकथ/माह/र ल्ा) और उस तारीि को आरु - - / - - / - - - - आर:ु - - र ल्ा - - माह - - - कदन

ई शैक्षकणक रोगरताएं

एफ कनदशेक पहचान सखंरा (िीआईएन) 

जी आधार सखंरा

एच (i)  सथारी िाता सखंरा(पैन):

(ii)  आरकर सकला ल/रािला का नाम और पता, जहां प्रसताकरत कनदशेक 
की कर (आरकर अकधकार के्षत्र) फाइल की जाती है :

(iii)  कपछले 3 र्तों के कलए फाइल की गई करररणी (रों) और करों के 
भगुतान का करररण 

फाइल करने की तारीि

भगुतान की गई कर की राकश (रुपए में)

 

आई सथारी पता

जे ई-मेल का पता/ रैककल्पक ई-मेल का पता:
एसटीिी कोि सकहत दूरभा् सखंरा:
मोबाइल सखंरा: 
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Name of Bank: Bank of Baroda

Declaration and Undertaking by a Proposed Director

(with appropriate enclosures)

Affix passport 
size photo here

Declaration & Undertaking by the Candidate with enclosures as appropriate as on ___________2021

I Personal details of Candidate

a Name First Name Middle Name Last Name 

b Present Address

c Nationality

d Date of Birth (dd/mm/yyyy) and Age as on date - - / - - / - - - - Age: - - years - - months - - - days 

e Educational Qualifications

f Director Identification Number (DIN) 

g Aadhaar Number 

h (i)  Permanent Account Number (PAN): 

(ii)  Charge where the proposed director is assessed to 
tax (Income Tax jurisdiction) / name and address of 
Income Tax Circle / Ward: 

(iii)  Details of filing of return(s) and payment of taxes for 
past 3 years 

Date of filing Amount of tax paid 
(INR)

i Permanent Address 

j E-mail Address/ Alternate e-mail Address: 
Telephone Number with STD code: 
Mobile Number: 
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के सबंद्ध ज्ान तथा अनभुर

[ बैंककंग कंपकनरों के कलए उपरोगी करशे् ज्ान अथरा व्रारहाररक अनभुर 
के सदंभला में भारतीर ररज़रला बैंक के पररपत्र िीबीआर.एपीपीटी.बीसी स.ं 
39/29.39.001/2016-17 कदनांक 24 नरबंर, 2016 के साथ पकठत

• बैंककंग करकनरमन अकधकनरम, 1949 की धारा 10ए(2),

• बैंककारी कंपनी (उपक्रमों का अकधग्रहण एर ंअतंरण) अकधकनरम 
1970/1980 की धारा 9 (3ए)

• एसबीआई अकधकनरम, 1955 की धारा 19ए(ए),

जैसा भी मामला हो, का सदंभला लें.]

एल रतलामान व्ररसार (पदनाम, सगंठन का नाम और अनभुर के सबंधं में 
सकंक्षप्त करररण) 

एम जहां कारला ककरा है उस सगंठन (नों) का पूरा पता, कनरकुति की तारीि, 
अरमकुति की तारीि (कारणों सकहत), पदनाम आकद सकहत करगत न्रूनतम 
दस र्तों को शाकमल करते हुए कपछला व्ररसार.

एन सनदी लेिकार के मामले में, कनमनकलकित सूचना दें:

(i) आईसीएआई की सदसरता संखरा

(ii)  भारतीर सनदी लेिाकार ससंथान (आईसीएआई) के साथ 
पजंीकरण की तारीि

(iii)  पजंीकृत फमला/फ़मतों का नाम और पता

(iv)  फमला/फ़मपो द्ारा रतलामान में ककए गए लेिा परीक्षण /परीक्षणों के 
करररण 

ओ शािा और िाता सखंरा (बचत / चालू / ऋण िाते) सकहत बैंकर(रों) का 
नाम जहां रह प्राथकमक िाता धारक है.
िीमैट िाता(ते) रकद कोई हो, तो उसका करररण (प्रकत सलंगन करें)

बैंक का नाम शािा िाते का 
प्रकार

िाता सखंरा

पी सभी के्रकिट सूचना कंपकनरों (सीआईसी) से व्रापक के्रकिट सूचना ररपोटला  
(सभी मॉि्रूल सकहत)

करू कोई अन्र सूचना जो बैंक के कनदशेक मंिल से सबंकंधत हो

II प्रसताटवत टनदेशक स ेसबंटंधत सबंधं 

ए बैंक से जडेु सबंकंधरों की सूची, रकद कोई हो [कंपनी अकधकनरम 2013 
की धारा 2 की उप-धारा (77) और कंपनी (पररभा्ा की करकशष्टता) के 
कनरम 2014 के कनरम 4 का संदभला लें]
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k Relevant Knowledge and Experience 

[Refer 

•  Section 10A(2) of Banking Regulation Act, 1949, 

•   Section 9(3A) of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970/1980 

•   Section 19A(a) of the SBI Act, 1955, 

as the case may be, read with RBI Circular DBR. Appt. 
BC No 39/29.39.001/2016-17 dated November 24, 2016 
on Special knowledge or practical experience useful to 
banking companies] 

l Present occupation (designation, name of the 
organisation and brief write-up on experience) 

m Previous occupation covering minimum of past ten years, 
with complete address of the organisation(s) worked 
in, date of joining, date of relieving (including reasons), 
designation, etc. 

n In case of a Chartered Accountant, indicate the following: 

(i)   Membership Number of ICAI 

(ii)   Date of registration with the Institute of Chartered 
Accountants of India (ICAI) 

(iii)   Name and Address of the registered firm/s 

(iv)   Details of the Audit/s presently undertaken by the 
firm/s 

o Name of the banker(s) with Branch and Account Numbers 
(savings/current /loan accounts) where he/she is the 
primary account holder. 
Details of Demat account(s) held if any (attach copy) 

Name of 
the Bank 

Branch Type of 
A/c

A/c  
Number

P Comprehensive Credit Information Reports (including 
all modules) from all the Credit Information Companies 
(CICs) 

q Any other information relevant to Directorship of the Bank 

II Relevant Relationships of 
of proposed director 

a List of Relatives, if any, who are connected with any bank 
[Refer Sub-Section (77) of Section 2 of the Companies 
Act, 2013 and Rule 4 of the Companies (Specification of 
Definition) Rules, 2014] 
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बी (i)  प्रकतष्ठानों की सूची, रकद कोई हो, कजनमें उसका कहत कनकहत रहा 
हो (कंपनी अकधकनरम 2013 की धारा 184 का सदंभला लें). बैंकों 
/ एनबीएफसी / कंपकनरों / कापपोरटे कनकारों / फमतों / व्रकतिरों के 
सघं आकद के नामों का उल्लेि अलग से ककरा जाना चाकहए.

(ii)  ऐसी ससंथाए ंकजनमें रह लाभकारी सराकमत्र रिता हो/रिती हों 
[कंपनी अकधकनरम, 2013 धाराए ं89 और 90 का सदंभला लें और 
एमसीए के लागू महत्रपूणला लाभकारी सराकमत्र सबंधंी कनरमों का 
भी सदंभला लें]

(iii)  न्रासों की सूची कजसमें न्रासी के रूप में पद ग्रहण ककरा गरा हो.

सी प्रसताकरत और म़ौजूदा प्रकतष्ठानों की सूची, कजनमें उन्हें बैंककारी 
करकनरमन अकधकनरम, 1949 की धारा 5 (एनई) * के प्ररोजन के तहत 
परालाप्त कहत रिने राले के रूप में माना गरा हो.

“परालाप्त कहत" (i) एक कंपनी के सबंधं में इसका अथला, ककसी व्रकति अथरा 
उसके पकत-पत्नी अथरा अररसक बच्चे द्ारा एकल रा सामूकहक रूप से 
ककसी कंपनी के शेररों में लाभभोगी कहत धाररता, कजस पर अदा की गई 
रकम ` 5 लाि से अकधक हो अथरा कंपनी की चकुता (प्रदत्त) पूजंी के 
दस प्रकतशत से अकधक है, इसमें जो भी कम हो;

(ii) एक फ़मला के सबंधं में इसका अथला, ककसी व्रकति अथरा उसके पकत-
पत्नी अथरा अररसक बच्चे द्ारा एकल रा सामूकहक रूप से ककसी कंपनी 
के शेररों में लाभभोगी कहतधाररता, जो उति फ़मतों के सभी भागीदारों द्ारा 
अकभदत्त पूजंी के दस प्रकतशत से अकधक का प्रकतकनकधत्र करता हो;

कंपनी/ फ़मला का नाम

कनगमीकरण का के्षत्र

शेररों की सखंरा

प्रत्रेक शेरर का अकंकत मूल्र

धाररत शेरर का कुल अकंकत 
मूल्र

कुल पीरूसी की % शेरर धाररता

लाभकारी कहत (मूल्र के साथ-
साथ % में)

करा ससंथान कंपनी अकधकनरम, 
2013 की धारा 8 के तहत एक 
कंपनी है.

िी करदशेों में कनगकमत और भारत में व्रारसाकरक सथल राले ससंथानों में 
धाररता 

ई बैंक / एनबीएफसी / ककसी अन्र कंपनी का नाम कजनमें रह बोिला का 
सदसर/ सलाहकार है अथरा रहा है (उस अरकध का करररण दतेे हुए, 
कजसके द़ौरान उस कारालालर का पद ग्रहण ककरा गरा हो/ककरा गरा था)

एफ कनकध और गैर-कनकध सकुरधाए,ं रकद कोई हो, कजनका उसने और/अथरा 
उपरुलाति II (बी) से (िी) में सूचीबद्ध इकाइरों ने रतलामान में बैंक से उपरोग 
ककरा हो.

जी ऐसे मामले, रकद कोई हों, जहां उसने अथरा उपरुलाति II (बी) से (िी) में 
सूचीबद्ध इकाइरों ने बैंक/ ककसी अन्र बैंक/ एनबीएफसी/ ककसी अन्र 
ऋणदाता ससंथान से ऋण सकुरधाओ ंकी चकु़ौती में चूक की है अथरा 
करगत 10 र्तों में चूक हो चकुी हो.

एच ऐसे मामले, रकद कोई हों, जहां रह एक चूककताला हैं रा ककसी बैंक/ 
एनबीएफ़सी/ ककसी अन्र उधार दनेे राले ससंथान द्ारा इरादतन चूककताला 
के रूप में घोक्त ककरा गरा है.

III वरावसाटरक उर्लटबधरों का ररकाडया

ए कनदशेक पद से सबंकंधत व्रारसाकरक उपलकबधरां 
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b (i)   List of entities, if any, in which he/she is considered 
as being interested (Refer Section 184 of the 
Companies Act, 2013). Names of the banks/ NBFCs/ 
companies/ bodies corporate/ firms / association of 
individuals etc. should be mentioned separately. 

(ii)   Entities in which he/she holds beneficial ownership 
[Refer Sections 89 & 90 of Companies Act, 2013 
and also refer to applicable Significant Beneficial 
Ownership Rules of MCA] 

(iii)   List of Trusts in which the position as Trustee is held. 

c List of entities, existing and proposed, in which he/she 
is considered as holding substantial interest within the 
meaning of Section 5(ne)* of the Banking Regulation Act, 
1949. 

“substantial interest” (i) in relation to a company, means 
the holding of a beneficial interest by an individual or his 
spouse or minor child, whether singly or taken together, in 
the shares thereof, the amount paid up on which exceeds 
five lakhs of rupees or ten percent of the paid-up capital 
of the company, whichever is less; (ii) in relation to a firm, 
means the beneficial interest held therein by an individual 
or his spouse or minor child, whether singly or taken 
together, which represents more than ten per cent of the 
total capital subscribed by all the partners of the said firm; 

Name of the company / 
firm

County of incorporation

Number of shares

Face value of each 
shares

Total face value of share 
holding

Shareholding as % of 
total PUC

Beneficial interest (in val-
ue as well as % terms)

Whether the entity is a 
section 8 company under 
Companies Act 2013

d Holdings in entities incorporated abroad and having a 
place of business in India 

e Name of Bank/NBFC/any other company in which he / she 
is or has been a member of the Board / Advisor (giving 
details of period during which such office is/was held) 

f Fund and non-fund facilities, if any, presently availed of 
by him / her and / or by entities listed in II (b) to (d) above 
from the bank 

g Cases, if any, where he/she or entities listed in II (b) to (d) 
above are in default or have been in default in the past 10 
years in respect of credit facilities obtained from the bank/
any other bank/ NBFC/any other lending institution. 

h Cases, if any, where he/she is a defaulter or has been 
declared as a wilful defaulter by any bank/NBFC/any 
other lending institution. 

III Records of professional achievements

A Professional achievements relevant for the directorship 
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IV. उममीदवार के टवरूद्ध कारयावाइरा,ं रटद कोई हो  

ए रकद रह ककसी व्रारसाकरक ससंथा/ कनकार का सदसर है तो उनके कररूद्ध 
अनशुासनात्मक कारलाराई का करररण रकद कोई करचाराधीन हो अथरा 
शरुू की गई हो अथरा उसके कररूद् पहले दो्कसकद्ध के फलसररूप हो 
अथरा करा रह ककसी समर ककसी व्ररसार/धधें को शरुू करने के कलए 
प्रकतबकंधत ककरा गरा है. 

बी पूरला में उनके और /अथरा उपरोति II (बी) और (ई) में सूचीबद् ककसी 
इकाई के कररूद् आकथलाक कानून और करकनरमों का उल्लंघन करने के 
कलए दो्कसकद्ध के फलसररूप लंकबत अथरा शरुू ककए गए अकभरोजनों 
का करररण, रकद कोई हो. 

सी उनके कररूद् पूरला में लंकबत अथरा शरुू ककए गए अथरा दो्कसकद् के 
फलसररूप आपराकधक अकभरोजन का करररण, रकद कोई हो 

िी करा कनदशेक कंपनी अकधकनरम 2013 की धारा 164 के अतंगलात ककसी 
भी प्रकार की अरोगरताओ ंके कारण अरोगर ठहरारा गरा है 

ई करा रह अथरा II (बी) और (ई) में उकल्लकित ककसी इकाई को सरकारी 
करभाग अथरा एजेंसी द्ारा ककसी अरें्ण के अध्रधीन रिा गरा है? 

एफ करा उनको कभी कसटम/एकसाइज/आरकर/करदशेी करकनमर/ राजसर 
प्राकधकारररों द्ारा कनरमों/करकनरमों/करधारी अपेक्षाओ ं के उल्लंघन के 
कलए दो्ी पारा गरा है? रकद ऐसा है तो करररण दें. 

जी करा रह कभी सेबी, आईआरिीए, पीएफआरिीए आकद जैसे करकनरामकों 
के समक्ष प्रकतकूल नोकटस में आए हैं?
(हालाटंक उममीदवार द्ारा टवटनरामकों के ऐस ेआदेशों त्ा टनषकषषों 
के बार ेमरें कॉलम मरें उल्लेख करना सभंव नही होगा जो बाद मरें समग्र 
टनरसत / प्रत्रावटतयात कर टदए गए, त्ाटर् ऐस ेमामलों का उल्लेख 
करना अटनवारया होगा जो न्राराटधकाररता की सीटमतता अ्वा अभाव 
जैस ेतकनीकी कारणों और मरेरि र्र न होन े के कारण प्रटतवटतयात/
टनरसत टकरे गए हों. रटद टवटनरामक का आदेश अस्ारी रूर् स े
रोक टदरा गरा हो और अर्ील/न्राटरक प्रटक्ररा लटंबत हो तो उसका 
उल्लेख टकरा जाना चाटहए)

V. मद क्र. I स ेIV के सबंधं मरें अन्र कोई सर्ष्टीकरण/सूचना और ‘उर्रुति 
एव ंसमटुचत’ र्ाए जान ेके टलए सबंटंधत अन्र कोई सूचना.

वचनर्त्र

मैं पकुष्ट करता/ करती हू ंकक उपरोति सूचना मेरी जानकारी और करश्ास में सही और पूणला है. मैं बैंक को उपरोति सूचनाओ ंसे सबंद्ध ऐसी सभी घटनाओ,ं 
जो कक मेरी कनरकुति के पश्चात होती हैं, की जानकारी रथासभंर शीघ्र ही उपलबध करराने का रचन दतेा/दतेी हू.ं मैं बैंक के लेिापरीक्षा कारला से िदु को 
दूर रिने और ससंथाओ ंकजसमें मैं कदलचसपी रिता हू ंमें शाकमल बैंक के ऋण/ कनरेश सबंधंी कनणलारों में भाग नहीं लेने का रचन दतेा/दतेी हू.ं

मैं बैंक के सभी कनदशेकों द्ारा कनषपाकदत ककए जाने राले रचन करलेि को कनषपाकदत करने का भी रचन दतेा/दतेी हू.ं



367

नोटिस 2020-2021

Notice 2020-2021

IV Proceedings, if any, against the Candidate

a If the he/she is a member of a professional association 
/ body, details of disciplinary action, if any, pending or 
commenced or resulting in conviction in the past 
against him / her or whether he / she has been banned 
from entry of at any profession / occupation at any time. 

b Details of prosecution, if any, pending or commenced or 
resulting in conviction in the past against him/her and / or 
against any of the entities listed in II (b) to (e) above for 
violation of economic laws and regulations 

c Details of criminal prosecution, if any, pending or 
commenced or resulting in conviction in the past against 
him/her 

d Whether the director attracts any of the disqualifications 
envisaged under Section 164 of the Company’s Act, 2013? 

e Whether he/she or any of the entities at II (b) and (e) 
above been subject to any investigation at the instance of 
Government department or agency? 

f Whether he/she at any time been found guilty of violation 
of rules / regulations / legislative requirements by customs 
/ excise / income tax / foreign exchange / other revenue 
authorities, if so give particulars 

g Whether he/she at any time has come to the adverse 
notice of any regulator such as SEBI, IRDAI, PFRDA, etc. 
(Though it shall not be necessary for a candidate to 
mention in the column about orders and findings 
made by regulators which have been later on reversed 
/ set aside in toto, it would be necessary to make a 
mention of the same, in case the reversal / setting 
aside is on technical reasons like limitation or lack 
of jurisdiction, and not on merit. If the order of the 
regulator is temporarily stayed and the appellate / 
court proceedings are pending, the same also should 
be mentioned). 

V Any other explanation / information in regard to items I 
to IV and other information relevant for judging ‘fit and 
proper’ 

Undertaking

I confirm that the above information is to the best of my knowledge and belief true and complete. I undertake to keep the bank 
fully informed, as soon as possible, of all events which take place subsequent to my appointment which are relevant to the 
information provided above. I undertake to distance myself from the bank audit work and not participate in the bank’s credit/
investment decisions involving entities in which I am interested. 

I also undertake to execute the Deed of Covenant as required to be executed by all the directors of the bank. 

Place :
Date :   Signature of Candidate
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वार ष्िक रिपोरषि Annual Report

2020-2021

सथान:
कदनांक:   उममीदरार के हसताक्षर 

अनलुगनक:
नोट :
जहां परालाप्त जगह न हो, रहां क्रमानसुार अनबुधं में समकुचत सदंभला के साथ सूचना सलंगन करें.
प्रत्रेक पषृ्ठ (अनबुधंों सकहत) पर उममीदरार के हसताक्षर होने चाकहए. 

नामांकन और पाररश्कमक सकमकत/ नामांकन सकमकत की रार/कट्पपणी

स्ानः अध्रक्ष के हसताक्षर
टदनाकंः

सकमकत सदसर के हसताक्षर सकमकत सदसर के हसताक्षर सकमकत सदसर के हसताक्षर
सथान:
कदनांक:  
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नोटिस 2020-2021

Notice 2020-2021

Enclosures:
Note:
Wherever space is not sufficient, please attach the information as annexures in chronological order and with appropriate 
cross reference.
Each page (including annexures) is required to be signed by the candidate.

Observations / Remarks of the Nomination and Remuneration Committee / Nomination Committee:

Place: Signature of the Chair
Date:

Signature of Committee Member Signature of Committee Member Signature of Committee Member
Place :
Date :
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GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are
requested to: register an email ID in their Demat A/cs.
Shareholders holding Shares in Physical form are
requested to:
send their consent by filling up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :
M/S KFin Technologies Private Ltd.,
(Unit: Bank of Baroda),
Selenium Tower B, Plot No.-31&32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032.
Phone No. 1-800-309-4001 (Toll Free)

E-mail : einward.ris@kfintech.com

GREEN INITIATIVE OF BANK OF BARODA

Date:

M/S KFin Technologies Private Ltd.,

(Unit: Bank of Baroda),

Selenium Tower B, Plot No.-31&32,

Gachibowli, Financial District, Nanakramguda,

Serilingampally Mandal, Hyderabad - 500 032

Dear Sir,

I/ We ______________________________ holding _________

shares of Bank of Baroda in physical form, intend to receive

all communication from Bank of Baroda through our email ID

given hereunder, as a part of Green Initiative under Corporate

Governance of Bank of Baroda.

Folio Number: _______________

Email ID: _______________________________

I/ We also undertake that the communication received through

my/ our email ID will be treated as proper, legal and sufficient

delivery of documents sent to us by Bank of Baroda. I/ We

further undertake that we would not hold Bank of Baroda, any

of its employees, Registrars or its employees, responsible in

case the communication is not properly received at my/ our

email ID due to any technical/ other failures.

____________________

Signature of First Holder

  -    

 /    
  -     

             
   -   .

           -

              

             -
    .
(    )
  ,  . 31  32,
,  , ,
 ,  - 500 032.
 . 1-800-309-4001 ( )
-  einward.ris@kfintech.com

     

   .
(    )
  ,  . 31  32,
,  , ,
 ,  - 500 032.
 ,
 / _________________________   
     ( )      
            -  
       /  .  /     
__________________    .
   _______________
    _______________
 /        /     /     
     ,         
        .  /    
   /       /     / 
 -               
     ,   ,    
    .

_______________
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Green Initiative Appeal

 

Appeal to Shareholders for Efficient & 
Prompt Services

1.  Please Demat your Physical Shares

2. Please register your Mandate for Electronic / 
direct credit of Dividend amount in your Bank A/c

3. Please register your E-mail ID for receiving 
communications through E-mail

Benefits of Dematerialization

1.  No threat of loss of Share Certificate

2.  No Share Transfer Fees or Stamp Duty Expenses

3.  Easy / hassle free Transfer / Transmission

4.  Nomination possible

5.  Dividend directly credited to your Bank A/c

6.  ASBA/IPO Application possible

Benefits of Registering Mandate for payment of 
Dividend through Electronic Mode
1. Direct credit of dividend on Dividend payment date 

itself
2. No problem of late / non-receipt / revalidation of 

Dividend Warrants
Benefits of Registering E-mail ID
1. Be a part of Green Initiative of Government of India 

(GOI)
2. Immediate receipt of Corporate communication 

including Notice of AGM & EGM / Annual Reports / 
Other communication.

      
  

1.        

2.    /        
     

3.  -          - 
  

 ()  

1.         

2.         

3.   /   / 

4.   

5.        

6.  () /   

           
  

1.           

2.     /  /     

-      

1.         

2.          / 
  /         
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BANK OF BARODA
Mandate for Payment of Dividend on Equity Shares

(Through Electronic Mode)

1. First Shareholder’s Name (in Block Letters) :

2. Address :

3. Shareholder’s Folio number (for holding in 
physical form)

D. P. ID / Client ID number (for holding in 
electronic form)

:

4. Particulars of Bank Account :

A. Bank Name :

B. Branch Name & City Pin Code :

C. Account No.
(as appearing on the cheque book)

:

D. Account Type (please Tick) :
(SB Account / Current A/c. or Cash Credit A/c)

: SB  Current  Cash Credit 

E. IFSC Code :

F. 9 Digit Code No. of the Bank

Branch appearing on the MICR

Cheque issued by the Bank

:

        

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of 
a Cheque leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the 
accuracy of the Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not 
affected at all for reasons of incomplete information, I would not hold Bank of Baroda responsible.  

Place:

Date:

 Signature of the First Holder

Note: 
1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required 

documents to your Depository Participant for necessary updation. 

 2.   If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents 
at the address of Registrar and Transfer Agent (RTA), i.e. KFin Technologies Private Limited, Selenium Tower B, Plot   
No.-31&32, Gochibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR 
at Bank of Baroda, Investors’ Services Dept. 7th Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla 
Complex, Bandra (East), Mumbai – 400 051.
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