
Terms & Conditions 

 The offer discount is up to INR 1,000 depending on the flight route, carrier and the 

number of adults traveling on a minimum transaction amount of INR 250. 

 This offer is valid only for participants who have signed up with Travelxp.com and used 

coupon code TXPDBOB. 

 Offer can be availed in online (https://www.travelxp.com/) mode. 

 The offer will be valid till 31st March 2022. 

 This offer cannot be used in conjunction with any other offer. 

 The offer is valid on both mobile app & website. 

 All flights are subject to availability at the time of booking. 

 Customers who fail to enter the promo code or using the wrong promo code shall not be 
eligible to avail the Offer. Bank shall, in no way, be liable in the event the Customer fails 
to enter the coupon code or uses the wrong coupon code resulting in Customer becoming 
ineligible to avail the Offer. 

 Any applicable convenience fee/processing fee/excess tour cost/ government levies like 
sales tax, TDS, any local tax, octroi etc. shall be payable by the customer as applicable at 
the time the respective discounts were offered. 

 In case of rescheduling/cancellation of a domestic flight booking made using the promo 

code, the discounted amount will be deducted along with Travelxp.com service fee INR 

250 and the airline rescheduling/cancellation charges from the total refund due.  

 In case of rescheduling/cancellation of an International flight booking made using the 

promo code, the discounted amount will be deducted along with Travelxp.com service 

fee of INR 1,000 and the airline rescheduling/cancellation charges from the total refund 

due. 

 Offer cannot be clubbed with any other ongoing offer discount/cash back/promotion run 
by Travelxp.com.  

 Offer is valid only on Transaction and discount amount will be applied on the Transaction 

amount only.  

 All bookings made by the customer at www.travelxp.com shall be governed by the 

standard Terms and Conditions (subject to changes) of travelxp.com, which includes 

without limitation User Agreement, Privacy Policy or any other product/service 

related terms and conditions appearing on travelxp.com website www.travelxp.com. 

 If flights are included in package all terms of flights applicable. 

 Bank & Travelxp.com reserves the right to add, alter, modify all or any of these terms and 
conditions, or replace wholly or in part, this offer by any other offer, whether similar to 
this offer or not, or to withdraw it altogether, without prior notice. 

 Decision of Travelxp.com in all matters connected with or incidental to this offer shall be 
final and binding. 

 The Bank holds out no warranty and makes no representation about the quality, delivery 
or otherwise of the goods and services offered by travelxp.com. Any issue or dispute or 



claim regarding the goods and services must be resolved by the Customer directly with 
travelxp.com without any reference to the Bank. 

 Bank shall not be liable in any manner whatsoever for any loss/damage/claim that may 
arise out of use or otherwise of any goods and services availed by the Customer under 
the Offer. 

 The Bank and travelxp.com, reserve the right to disqualify any Customer from the benefits 
of the Offer if any fraudulent activity is identified as being carried out for the purpose of 
availing the benefits under the Offer or otherwise by use of the Card. 

 The Bank & travelxp.com shall not be liable for any indirect, punitive, special, incidental 
or consequential damages arising out of or in connection with the offer. 

 Any legal disputes, whatsoever regarding any aspect of the promotion shall be handled in 
the jurisdiction of the courts in Mumbai, India only. 

 Cost and consequences arising due to any force major situations including but not limited 

to unforeseen circumstances like; natural calamities, political disturbances, health issues, 

flight delays / cancellations, things beyond our control, etc. will have to be borne by the 

customer.    


