
- • July - September 2023



 
Corporate Album

Our bank paid respects to the brave hearts under 
#MeriMaatiMeraDesh campaign at the Corporate Office 
Mumbai. MD & CEO Shri Debdatta Chand, EDs Shri 
Joydeep Dutta Roy, Shri Lalit Tyagi and CVO Shri Surendra 
Kumar Dixit along with Senior Executives & Staff took the 
PanchPran Pledge with Mitti in Hand.

Bank Presents Dividend Cheque to Hon'ble Finance Minister of India 

Bank Salutes brave hearts under 
#MeriMaatiMeraDesh Campaign

Bank of Baroda marks its 50th Year  
of Excellence in UAE

Hon'ble Finance Minister Smt. Niramala Sitharaman Received a dividend cheque of Rs. 1819.50 crore from 
MD & CEO Shri Debdatta Chand. Bank's Executive Directors Shri A K Khurana, Shri Joydeep Dutta Roy and 
Shri Lalit Tyagi. ZH, New Delhi, Shri Rakesh Sharma were also present on this occasion.

Bank of Baroda, UAE marked its 50th Year of Excellence in 
the United Arab Emirates. It is the sole Indian bank in the 
UAE offering comprehensive banking services. The Bank 
commemorated its golden jubilee, marking its 50th year of 
glorious presence in the UAE. Executive Director Shri Lalit 
Tyagi graced the event.
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Managing Director 
& Chief Executive Officer's Message

  
Debadatta Chand

Dear Colleagues,
I am delighted to communicate with you all through 

the Bank's in-house journal 'Bobmaitri'. I perceive it as an 
appropriate medium to share our banking commitments 
and priorities with you.

The bank has entered in its 116th year of establishment 
on 20th July this year. Banking sector has been witness to 
significant changes from the perspective of technology 
adoption over decades. Banking in India has traversed 
from traditional brick & mortar set up to Automated DBUs. 
Our Bank has also played a significant and leading role 
in this era of technological transformation. Founded by 
Maharaja Sir Sayajirao Gaekwad III, the Bank has been 
playing a pioneering role in shaping the future of banking by 
pursuing the strategy of digitalization and smart banking with 
continuous focus on customer engagement.

The results of the first quarter of this financial year have 
been encouraging. During the quarter, the Bank's operating 
income increased by 42.9% YOY and non-interest income 
also increased by 2.8 times. In terms of asset quality, the total 
NPA ratio of the bank has reduced by 275 bps YOY to 3.51% 
and the net NPA ratio has reduced by 80 bps to 0.78% on YOY 
basis. The Bank has crossed the business level of Rs 22 lakh 
crore with a growth of 17% in total business. We should aim to 
reduce the Cost to Income Ratio (C/I Ratio) from the current 
level of 47.43% to around 40% while ensuring high standards 
of compliance for a healthy bottom line along with growth 
in the top line. The lower C/I ratio will ensure relatively higher 
efficiency and profitability for the bank.

Our balance sheet size continues to grow but we also need 
to continue to focus on our market share. We need to increase 
this share further by enhancing the quality of our products 
and services. For this, we require to add new customers to 
the Bank while maintaining our existing customer base. The 
new initiative under the recently launched campaign 'Bob 
Ke Sang, Tyohaar Ki Umang' a range of savings accounts 
(Bob Lite Savings Account, Bob Bro Savings Account, Baroda 
Salary Account, BOB  Parivar Account) with various benefits/
concessions is also part of this strategy to meet the diverse 
needs of customers. Offering attractive interest rates in the 
loan segment is also a good initiative to on-board potential 
customers. There is a need to reach out to more and more 
customers with these initiatives of the Bank and garner more 
business.

I firmly believe that the positive feedback received 
from the market and customers is our real achievement. 
Therefore, it is required to regularly evaluate the features of 
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our products and check whether our products are in line of 
the preferences and needs of the customers and how we 
can make them better. Regarding this, we should study the 
feedback collected from customers and market intelligence 
through various mediums and unique features of products 
offered by competitor banks and NBFCs from time to time 
and explore the possibility of adding them in our products. 
We are initiating discussions with Zonal/Regional heads/
vertical heads on regular basis for their suggestions regarding 
the campaigns run by our bank for our products and services 
so that the inputs from field level can also be incorporated 
during the course of policy formulation.

Classification of traditional branches into specialized 
branches will also be very important for profitability of the 
Bank in the coming days. Specialized branches will be able 
to focus more on that particular segment and continue 
providing services to other segments as well. The Bank has 
already been making efforts in this direction through SMS, 
CFS, Mid Corporate, CPPC, CAMP, ROSARB, IFSC Branch etc. 
The launch of new Gold Loan Shopees in 251 branches during 
the month of August 2023 is part of our policy of expansion of 
specialized branches.

The Bank's effort is to provide the new generation customers 
of digital India with new platforms of digital banking for 
quick and secure payments. Regarding this, the bank has 
started the CBDC UPI QR interoperability facility for the users 
in a phased manner as a pilot project in 26 major cities of 
the country in order to implement the concept of digital 
currency e-RUPI of the Reserve Bank of India. To revolutionize 
the payment process in future and making it simple UPI LITE – 
Small Value on Device Wallet has also been launched which 
aims to provide customers the convenience of carrying out 
small value transactions with ease. Apart from payment and 
as a part of digitalization of operational system, the bank is 
now also providing the facility to customers to update re-KYC 
online through the website.

In the last few years, continuous efforts have been made 
by the Bank to make the official language Hindi and all 
other Regional languages as the language of banking 
of our customers. I am happy to share with you that these 
initiatives of the Bank has been recognized and our bank 
has been awarded the 'Second Prize' under the 'Rajbhasha 
Kirti Puraskar' scheme of the Government of India for the 
year 2022-23 in the category of nationalized banks. Indian 
languages are an incredible medium to connect with 
customers. Keeping this fact in mind, we should make efforts 
to continuously increase their use.

To continuously add new dimensions to the Bank's business 
and make it sustainable, it is necessary to make our 
compliance process strong and efficient. Inculcating the 
mantra of ‘Business with Compliance’ in our work culture, we 
must follow the principles of ethical conduct laid down by 
the Bank in letter and spirit, only then we will be successful 
in maintaining a sustainable growth rate. We should set 
an example of ethical conduct and leadership before 
co-workers and ensure that business development and 
compliance grow in tandem.

My Best wishes for greater business success during the 
upcoming festive months.

Debadatta Chand
Managing Director & Chief Executive Officer
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        //The Executive Editor SpeaksThe Executive Editor Speaks
 ,   Sanjay Singh, Executive Editor

Dear Readers,

The well-known Hindi poet Shri Bhavani Prasad Mishra highlights 
the significance of reading and writing in one of its poems, 
stating, ’’   ,    ,     ,   
   !’’ which implies that in order to broaden our horizons 
of knowledge with each passing day, we have to read or write 
something between the hours of sunrise and bedtime.

In the current banking environment, making it a practice to 
read the bank's circulars every day not only makes our day to 
day banking assignments easier, but it can also help us stay one 
step ahead of competitors in this cutthroat era. It is our objective 
to provide articles that are both helpful and informative to our 
readers in every manner on a variety of subjects, including 
banking, in each issue of the Bank's House Journal "Bobmaitri". 
I'm delighted to share with you all the House Journal's July–
September 2023 issue. 

We have an article titled "Do you like green?" authored by 
Chief General Manager Shri Ravindra Singh Negi and Chief 
Manager Ms. Kirti Agarwal in this issue of the magazine. It 
describes the steps the Bank is taking as part of its 'Banking for 
a Greener Planet' initiative. The value of an end-to-end digital 
platform for credit disbursement and processing is emphasized 
in the article "Public Tech Platform for Frictionless Credit" by 
Mr. Sanjay Kumar and Useful information on the Act enacted 
by the Indian government to protect personal data can be 
found in article ‘The Digital Personal Data Protection Act, 2023’ 
written down by Mr. Charandeep Virmani. The article "Seeing 
Beyond Boundaries" by Ms. Nikita Vasant Raut, "The Art of Life 
Management" by Ms. Swapna Bai Khetavtu and "Spreading the 
Joy of Reading" by Ms. Yamini Jagmohan are Interesting pieces 
written with great sensitivity about changing lifestyles, ability in 
disability and reading habit. These articles have the potential 
to touch the reader's conscience. The brief tale ‘’, by Shri 
Rahul Nawani, Travelodge ‘ :  ’ by Shri Sanjay 
Arya and other poignant poems have also been added to the 
journal to add diversity to the edition. Comprehensive reports on 
the activities and programs carried out at different levels within 
the Bank have also been made available. This issue also includes 
events pertaining to the implementation of official language 
and other prizes that the Bank has been the recipient of.

I am pleased to advise you that audio versions of selected 
poems and stories from the previous issues of Bobmaitri and 
Akshayam are now made available on the Bob Abhivyakti App in 
order to enhance the overall experience of users. These versions 
can be found in the app in 'Audio – Best of Bobmaitri' under the 
'Bobmaitri’ section. I appeal every Barodian to check out this 
part, leave comments and likes and express your thoughts and 
views by emailing us to bobmaitri@bankofbaroda.com. We look 
forward for your valuable suggestions. 

With best wishes,

Sanjay Singh
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DPDP Act lays down procedures to process personal 
data in a lawful manner and thereby empowers 
and protects the rights of individuals. 

KEY PARTICIPANTS - DIGITAL PERSONAL DATA 
PROTECTION ACT, 2023 

1. Data Principal - “Data Principal” means the 
individual to whom the personal data relates 
and where such individual is – 

 • a child, includes the parents or lawful 
guardian of such a child;

  a person with disability, includes her lawful 
guardian, acting on her behalf;

 e.g. – Data Principals in Banking are Individual 
Customers, Employees, Business Correspondents 
etc. 

2. Data Fiduciary - “Data Fiduciary” means any 
person who alone or in conjunction with other 
persons determines the purpose and means of 
processing of personal data; 

3. Data Processor - “Data Processor” means any 
person who processes personal data on behalf 
of a Data Fiduciary; 

The Digital Personal Data The Digital Personal Data 
Protection Act, 2023Protection Act, 2023

The Digital Personal Data Protection Act, 
2023 [DPDP Act], was enacted by the 

Parliament of India and received assent 
of the President of India on the 11th of 
August 2023. The objective of the DPDP 
Act seeks to provide the processing of 
digital personal data in a manner that 

recognises both the right of individuals to 
protect their personal data and the need 
to process such personal data for lawful 

purposes and for matters connected 
therewith or incidental thereto.
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 e.g. -Vendors/Third Party Agencies like BGSS, FSS 
etc. are Data Processors. 

4. Consent Manager - “Consent Manager” means 
a person registered with the Board, who acts 
as a single point of contact to enable a Data 
Principal to give, manage, review and withdraw 
her consent through an accessible, transparent 
and interoperable platform;

5. Significant Data Fiduciary – “Significant Data 
Fiduciary” means any Data Fiduciary or class of 
Data Fiduciaries that central government may 
notify on the basis of an assessment of such 
relevant factors, including

 • the volume and sensitivity of personal data 
processed; 

 • risk to the rights of Data Principal; 

 • potential impact on the sovereignty and 
integrity of India; 

 • risk to electoral democracy; 

 • security of the State; 

 • And public order.

 e.g. - Banks will be “Significant Data Fiduciary” 
due to presence of voluminous data. 

6. Board - “Board” means the Data Protection 
Board of India established by the Central 
Government under section 18 of The Digital 
Personal Data Protection Act, 2023;

7. Data Protection Officer - “Data Protection 
Officer” means an individual appointed by the 
Significant Data Fiduciary;

OUTLINE - DIGITAL PERSONAL DATA PROTECTION 
ACT, 2023 

1. Applicability and Scope 

 (a) Apply to the processing of digital personal 
data within the territory of India where the 
personal data is collected - 

  (i)  In digital form; or

  (ii) In non-digital form and digitised 
subsequently;

 (b) Apply to processing of digital personal 
data outside the territory of India, if such 
processing is in connection with any activity 
related to offering of goods or services to 
Data Principals within the territory of India

 (c) Not apply to – 

  (i)  Personal data processed by an 
individual for any personal or domestic 
purpose; and

  (ii)  Personal data that is made or caused to 
be made publicly available by – 

  • the Data Principal to whom such 
personal data relates; or

  • Any other person who is under an 
obligation under any law for the time 
being in force in India to make such 
personal data publicly available.

2. Grounds for processing personal data 

 A person may process the personal data of a 
Data Principal only in accordance with the 
provisions of this Act and for a Lawful purpose – 

 • for which the Data Principal has given her 
consent; or

 • for certain legitimate uses

 “Lawful purpose” means any purpose which is 
not expressly forbidden by law.

 a) Notice - Every request made to a Data 
Principal for consent shall be accompanied 
or preceded by a notice given by the 
Data Fiduciary to the Data Principal,  
informing - 

  (i) the personal data and the purpose 
for which the same is proposed to be 
processed; 

  (ii) the manner in which she may exercise 
her rights; and 

  (iii) the manner in which the Data Principal 
may make a complaint to the Board

  Where a Data Principal has given her 
consent for the processing of her personal 
data before the date of commencement of 
this Act, the Data Fiduciary shall, as soon as 
it is reasonably practicable, give to the Data 
Principal a notice informing-

  (i) the personal data and the purpose for 
which the same has been processed; 

  (ii) the manner in which she may exercise 
her rights and 

  (iii) the manner in which the Data Principal 
may make a complaint to the Board,
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 b) Consent - The Data Principal may give, 
manage, review, or withdraw their consent 
to the Data Fiduciary directly or through 
a consent Manager. Privacy notice to be 
provided at the time of obtaining consent. 

  Valid consent under DPDP Act must be 

  1) Freely given

  2) Specific

  3) Informed

  4) Unconditional

  5) Unambiguous

  6) Requires affirmative action 

  • Shall signify an agreement to the 
processing of her personal data for 
the specified purpose.

  • Explicit consent of Data Principal to 
be obtained.

  • Be limited to such personal data as is 
necessary for such specified purpose.

  • Every request for consent shall be 
presented to the Data Principal in a 
clear and plain language.

  • Option to access consent request 
in English or any language specified 
in the Eighth Schedule to the 
Constitution (22 Languages specified 
in 8th Schedule of constitution).

  • Data Principal shall have the right to 
withdraw her consent at any time 
with the ease.

  • If a Data Principal withdraws her 
consent to the processing of personal 
data under, the Data Fiduciary shall, 
within a reasonable time, cease and 
cause its Data Processors to cease 
processing the personal data of such 
Data Principal unless such processing 
without her consent is required or 
authorised under the provisions of this 
Act

  • The Data Principal may give, manage, 
review or withdraw her consent to the 
Data Fiduciary through a Consent 
Manager

  • The Consent Manager shall be 
accountable to the Data Principal 
and shall act on her behalf in 
such manner and subject to such 
obligations as may be prescribed.

c) Legitimate Use 

 A  Data Fiduciary may process personal data 
of a Data Principal.

  Scenario Covered under Legitimate Uses

  • For Personal data provided voluntarily 
by the Data Principal

  • For Personal data processed for any 
function under any law or judgement 
issued under law

  • For responding to a medical emergency 
involving a threat to the life of the Data 
Principal or other individual.

  • For maintaining public order and 
ensuring safety

  • For purposes related to employment

  • For performing activities in public interest.

3. Obligations of Data Fiduciary 

 • Implement technical and organisational 
measures to safeguard personal data

 • Determine legal ground of processing and 
obtain consent from Data Principals where 
required

 • Provide a privacy notice while obtaining 
consent from Data Principals

 • Implement a mechanism for Data Principals 
to exercise their rights

 • Implement a grievance redressal 
mechanism for handling queries from Data 
Principals

 • Irrevocable delete personal data after 
the purpose for which it was collected has 
expired or when the consent has been 
withdrawn, however sectoral laws need 
to be considered for data deletion and 
retention. 

 • Have a breach management policy to notify 
the Data Protection Board and the Data 
Principals in accordance with prescribed 
timelines
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 • Sign a valid contract with Data Processors 
to ensure key obligators are abided 
by them, including timely deletion of  
data.

 Obligations of Significant Data Fiduciary 

 • Appoint a Data Protection Officer based in 
India 

 • Appoint an Independent Data Auditor to 
carry out periodic Data Audits

 • Conduct Data Protection Impact 
Assessment periodically. 

 Processing of personal data of children

 • The Data Fiduciary shall, before processing 
any personal data of a child or a person 
with disability who has a lawful guardian 
obtain verifiable consent of the parent of 
such child or the lawful guardian

 • A Data Fiduciary shall not undertake such 
processing of personal data that is likely to 
cause any detrimental effect on the well-
being of a child.

 • A Data Fiduciary shall not undertake 
tracking or behavioural monitoring of 
children or targeted advertising directed at  
children.

 Exemptions during Processing of personal data 

 • When processing of personal data is 
necessary for enforcing any legal right or 
claim

 • When processing of personal data by 
any court or tribunal or any other body in 
India which is entrusted by law with the 
performance of any judicial or quasi-
judicial or regulatory or supervisory function, 
where such processing is necessary for the 
performance of such function

 • Personal data is processed in the interest 
of prevention, detection, investigation or 
prosecution of any offence

 • Personal data of Data Principals not within 
the territory of India is processed pursuant to 
any contract entered into with any person 
outside the territory of India by any person 
based in India

 • Processing is necessary for a scheme of 
compromise or arrangement or merger or 

amalgamation of two or more companies 
or a reconstruction by way of demerger or 
otherwise of a company

 • Processing is for the purpose of ascertaining 
the financial information and assets and 
liabilities of any person who has defaulted 
in payment due on account of a loan or 
advance taken from a financial institution

 • Processing by such instrumentality of the 
State as the Central Government may notify, 
in the interests of sovereignty and integrity of 
India, security of the State

 • Processing necessary for research, archiving 
or statistical purposes if the personal data is 
not to be used to take any decision specific 
to a Data Principal

4. Rights of Data Principal

 a) Right to Access Information 

  The Data Principal shall have the right to 
obtain from the Data Fiduciary-

  • Information on processing

  • The categories of personal data shared

  • Identities of all the Data Processors with 
whom personal data shared, along with 
a description of the personal data so 
shared

  • Any other information related to the 
personal data of such Data Principal 
and its processing

 b)  Right to correction and erasure of personal 
data 

  •  A Data Principal shall have the right to 
correction, completion, updating and 
erasure of personal data 

  •  A Data Fiduciary shall, upon receiving 
a request for correction, completion or 
updating from a Data Principal,— 

   (i)  Correct the inaccurate or misleading 
personal data; 

   (ii)   Complete the incomplete personal 
data; and 

   (iii)  Update the personal data

 c) Right of grievance redressal 

  •  A Data Principal now have the right to 
grievance redressal 
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  •  The Data Fiduciary or Consent Manager 
shall respond to any grievances 

 d) Right to nominate 

  •  A Data Principal have the right to 
nominate who shall, in the event 
of death or incapacity of the Data 
Principal, exercise the rights of the Data 
Principal

5. Duties of Data Principal 

 • to ensure not to impersonate another 
person while providing her personal data for 
a specified purpose

 • to ensure not to suppress any material 
information while providing her personal 
data for any document, unique identifier, 
proof of identity or proof of address issued 
by the State or any of its instrumentalities

 • comply with the provisions of all applicable 
laws for the time being in force while 
exercising rights under the provisions of this 
Act;

 • to ensure not to register a false or frivolous 
grievance or complaint with a Data 
Fiduciary or the Board

 • to furnish only such information as is verifiably 
authentic, while exercising the right to 
correction or erasure under the provisions of 
this Act or the rules made thereunder

6. Processing of personal data outside India 

 • DPDP act has eased the Cross-Border 
Data Transfer requirement where the Data 
Fiduciary can transfer personal data The 
Central Government may, by notification, 
restrict the transfer of personal data by 
a Data Fiduciary for processing to such 
country or territory outside India as may be 
so notified

7. Data Protection Board of India 

 DPDP Act lays down the functions of board 
and provides aspects such as qualifications 
of the Chairperson and Board members. The 
Board shall function as an independent body 
and shall, as far as practicable, function as a 
digital office, with the receipt of complaints and 
the allocation, hearing and pronouncement of 
decisions in respect of the same being digital by 
design, and adopt such techno-legal measures 
as may be prescribed

Powers and functions of Board 

 The Board shall exercise and perform the 
following powers and functions, namely:-

 • on receipt of an intimation of personal 
data breach to direct any urgent remedial 
or mitigation measures in the event of a 
personal data breach*

  (“Personal data breach” means any 
unauthorised processing of personal data or 
accidental disclosure, acquisition, sharing, 
use, alteration, destruction or loss of access 
to personal data that compromises the 
confidentiality, integrity or availability of 
personal data ;)

 • to inquire into such personal data breach 
and impose penalty as provided in this Act

 • on a complaint made by a Data Principal 
in respect of a personal data breach or a 
breach in observance by a Data Fiduciary 
of its obligations in relation to her personal 
data or the exercise of her rights under the 
provisions of this Act

 • on receipt of an intimation of breach of 
any condition of registration of a Consent 
Manager, to inquire into such breach and 
impose penalty

Penalties and Adjudication 

 Impose monetary penalty as specified in act, 
amount of which is based on:- 

 • the nature, gravity and duration of the 
breach;

 • the type and nature of the personal data 
affected by the breach;

 • repetitive nature of the breach;

 • whether the person, as a result of the breach, 
has realised a gain or avoided any loss;

 • whether the person took any action to 
mitigate the effects and consequences 
of the breach, and the timeliness and 
effectiveness of such action;

 • whether the monetary penalty to be 
imposed is proportionate and effective;

 • The likely impact of the imposition of the 
monetary penalty on the person.
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The legislation has adopted a layered penalty 
mechanism, where severe violations leading to 
data breaches, have been levied with highest 
penalty of `250 Crores. 

Data Principals will also be imposed with a fine of 
`10,000 if they violate their duties defined under the 
act. 

All sums realised by way of penalties imposed by 
the Board under this Act, shall be credited to the 
Consolidated Fund of India.

8. Digital Personal Data Touch Points across Bank

Bank Touch 
Points

Personal Data 
Types 

Third Party 
Touch Points 

Banking 
Offerings (Retail 
Liability, Retail 
Asset, MSME, 
FI & AGRI, and 
Govt Business 
etc. 

Customer 
Personal data 
(Name, PAN, 
Date of Birth, 
Aadhaar, 
Mobile No, 
etc.)

Business 
Partners 

Digital Services 
(Card, Fund 
Transfer, ATM, 
Payments etc. 

Customer’s 
Financial and 
Personal Data
(A/c No, PAN, 
Aadhaar, 
Card No etc.)

Vendors 

Wealth 
Management 
Services (Mutual 
Fund, Demat, 
Insurance)

Investor’s 
Personal data, 
Nominee 
Personal data 

Credit Bureau 
Agencies

NRI & Forex 
Services 

Customer 
Personal data

KYC Agencies 

Stress Asset 
Management

Borrower’s, 
Guarantor’s 
Personal data

Service 
Providers 
(Outsourcing)

Operations & 
Services 

Customer 
Personal data

Business 
Correspondents 

International 
Banking

Customer 
Personal data

Regulatory 
Agencies 

Human 
Resources 

Staff Personal 
data

Payment 
Service 
Providers

9. Positive Aspect of DIGITAL PERSONAL DATA 
PROTECTION ACT, 2023

 • Empower Data Principals
 • Effective Data Governance 
 • Increased Accountability
 • Boost growth and Innovation
 • Relaxed Cross Border Data Transfer 

10. Digital Personal Data Protection Act, 2023 - 
Compliance Action Points

 • Implementing Organisational and Technical 
safeguards

 • Training and awareness among Employees
 • Conducting Periodic Data audits 
 • Establish and drive enterprise wide Data 

Privacy Program 
 • Strong Data governance Framework 

sponsored by the Board

Reference: 

 • “The Digital Personal Data Protection Act, 
2023” published by Ministry of Law and 
Justice (Legislative Department) vide The 
Gazette of India, No. 25 dated 11th August 
2023.



Charandeep Virmani  
Chief Manager  
EDMO, BCC, Mumbai
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Green is the prime color of the world, and that from 
which its loveliness arises.” - Pedro Calderon de la 
Barca

When we imagine the Green Forest or garden, it 
brings tranquillity and peace. It’s a colour of health, 
growth and harvest. However is this green actually 
being sustained on our Planet?

Let’s start from our own home country. The entire 
North is reeling from the destruction & havoc caused 
by floods from Himachal to Delhi. Rising heat waves 
can be felt more intensely now than ever. So either 
there is flood, or draught, both situations harmful for 
civilisation.

Globally, wildfire smoke and dying Coral reefs 
indicate the disastrous effects of Climate Change.

“The onset of El Nino has placed 2023 in the running 
for warmest year on record when combined with 
climate-warming background,” said Professor 
Marshall Shepherd from University of Georgia. This 
El Nino will have adverse effects on our agriculture 
specially the Rabi Crops which in turn will affect the 
economic growth.

All this is for real and heat is also just one way the 
planet is telling us something is gravely wrong.

In order to tackle the issues related to Climate 
Change UN created the Sustainable Development 
Goals, which are a universal call to action to end 
poverty, protect the planet and improve the lives 
and prospects of everyone, everywhere.

Today, there are almost 140 developing countries 
in the world seeking ways of meeting their 
developmental needs.

New Zealand is the first country to ban Single-use 
produce bags, paving the way for a greener future.

In the Paris Agreement of the United Nations Climate 
Change Conference in 2021, our Prime Minister  
Mr. Narendra Modi committed to achieving net zero 
emissions by 2070. According to the commitment 
by 2030, India will take its non-fossil energy capacity 
to 500 GW.

In the recently concluded G20 Summit, our Prime 
Minister informed that India has initiated the ‘Lifestyle 
for Environment Mission’ and with the support of 
all the nations, the entire world is celebrating the 

‘International Year of Millets’ this year, in alignment 
with the principles of Climate Security. In line with 
this spirit, India launched the ‘Green Grids Initiative - 
One Sun, One World, One Grid’, at COP-26. He also 
informed about the launch of the ‘National Green 
Hydrogen Mission’ in India to boost green hydrogen 
production and the “Green Development Pact,’ 
G-20 as its reaffirmation to its commitments towards 
sustainable and green growth In India SEBI has 
mandated that for companies with 1000 crore 
or more turnover, or a net profit of Rs. 5 crores or 
more shall be obligated to constitute a Corporate 
Social Responsibility Committee. These companies 
must spend at least 2% of their net profits on CSR 
projects and disclose their ESG (Environment, Social, 
Governance) contributions to attract capital from 
global ESG investors and financiers.

The Securities and Exchange Board of India 
(SEBI) also made ESG disclosures mandatory for 
the top 1,000 listed companies under its Business 
Responsibility and Sustainability Reporting (BRSR) 
initiative. Accordingly our Bank has also published 
its first ever Business Responsibility and Sustainability 
Report (BRSR) to highlight its performance against 
stated principles of the National Guidelines on 
Responsible Business Conduct (NGRBC) developed 
by the Ministry of Corporate Affairs, Government of 
India along with the BRSR Manual.

The Bank is putting efforts in reducing the carbon 
footprint across its business activities by taking 
climate friendly initiatives that preserve the interest 
of the country in achieving National Determined 
Contributions (NDC’s). Initial steps towards it has 
already been taken such as

a)  Bank has Indian Green Building Council (IGBC) 
certified buildings across various locations, 
including the -2- buildings of Baroda Corporate 
Centre (BCC) and Baroda Sun Tower (BST) with 
the vision to acquire more of these.

b)  Greenride 2.0 by Milind Soman on a bicycle to 
promote eco-friendly mode of transport, harp 
on issue of sustainability and health & fitness.

c)  Shwachhta pakhwada and Mangrove 
Cleanliness Drive.

d)  Several branches of the Bank in rural/semi 
urban areas are powered by renewable energy 
reducing approximately 2700 tons of Carbon 

Do you Like Green?Do you Like Green?
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Kirti Agarwal
Chief Manager (HRM)
Project Management Office & BPR

Ravindra S Negi
Chief General Manager  
(Retail Liabilities & NRI Banking)

Dioxide Emissions. To name a few are Tilai 
Bazaar Branch and Karma Branch, Prayagraj 
Region, Lucknow Zone, Pratapgarh Branch and 
Sanchore Branch, Udaipur Region, Jaipur Zone.

e) Planting a sapling and maintaining it for each 
car loan and home loan disbursement, or for 
the cars that came to our 116th Foundation Day 
event in Mumbai in order to reduce the carbon 
footprint.

f) We made our 116th Foundation Day event also 
a Sustainable event avoiding single use plastic, 
Eco-friendly décor, proper waste management, 
composting of flowers, even using the flexes for 
making bags and donating to the needy. We 
actually saved ~3000 plastic pet bottles from 
entering the ocean by just making one event 
sustainable and we can do much more in this 
space if we join hands together!

g)  Our MD&CEO emphasized that ESG norms 
are critical for survival both ecologically as 
well as economically and we should strive for 
sustainability in all our doings and events going 
forward.

h) The Bank also strives to communicate with 
relevant stakeholders for improving the 
environment, health, and safety performances. 
Accordingly we have revealed the Baroda 
Earth Logo on our 116th foundation day in  
Mumbai.

i) The above Green initiatives taken can be 
viewed by clicking on the link below: Bank of 
Baroda | Baroda Earth | Green Initiatives - 
YouTube

But is it only the top level agenda and nothing to 
do with us individually?

“The greatest threat to our planet is the belief that 
someone else will save it.” - Robert Swan

It’s all in the mindset. A small step taken in our 
daily lives can go a long way in protecting our 

environment and inspiring others to follow the same 
such as:

1. Consciously avoiding the use of Single Use 
Plastic: Say NO to Plastic Spoons, straws, bags 
and pet bottles. A more healthier and rewarding 
way is to consume water from Copper/Brass 
bottles or trendy Steel bottles that not only can 
be reused but is a much healthier to our own 
bodies as well as the environment. By using 
sustainable tote Bags, we can create a trend 
of our own which shall make others analyse the 
requirement of their own plastic ones.

2. Being Mindful that “Convenience should not 
come at the cost of our health & our surroundings”

3.  Spreading the awareness regarding the cause: 
We can take up this cause on our social page 
as well for public at large. Any information 
relating to sustainability or if we are practicing 
eco-friendly measures/products in our daily 
lives then the same can be shared in our social 
groups for awareness of all.

4.  Green WorkDesk/Cabin: We can create a 
green ambience at our workplace rather at our 
own workdesk/cabin by

 1. Saying No to any single use plastic including 
pet bottles

 2. By substituting an indoor plant with that of its 
plastic counterpart.

 3. Having our Mug and Bottle to drink from 
avoiding paper cup.

5.  SELF CERTIFY yourself as GREEN CITIZEN  
(Gr  -Zen) by taking up this small survey: 

 https://forms.office.com/r/HKE2dakn9a

 We I shall end this article with this modified 
quote to start a new trend of eco- conscious GR 
 - Zens in our organisation:

“Each drop in the ocean counts and now the 
Ocean (planet) is actually counting on us”
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Life management refers to the conscious effort of 
organizing and optimizing various aspects of our 
lives to achieve balance, fulfilment and overall 
well-being including personal, professional, social, 
and emotional well-being. It involves making 
conscious choices, setting goals, developing skills, 
and establishing routines to lead a fulfilling and 
balanced life. In today’s break-neck & demanding 
world, effectively managing our lives has become 
up-hill battle & at the same time more important 
than ever.

While there is no one size fits all approach to life 
management, this article explores key principles 
and actionable techniques for effective life 
management & proactive mindset for harmonious 
existence.

Define Your Priorities→ The first step in life 
management is gaining clarity about what truly 
matters to you. Reflect on your values, passions, 
and long-term goals. Identify your core priorities in 
different areas of life, such as career, relationships, 
health, personal growth, and leisure. This self-
reflection will serve as a foundation for making 

informed decisions and allocating your time and 
energy accordingly.

 Set Meaningful Goals → Once you have a 
clear understanding of your priorities, set 
meaningful goals that align with them. Goals 
provide direction, motivation, and a sense of 
purpose. Ensure that your goals are specific, 
measurable, achievable, relevant, and time-
bound (SMART goals). Break them down into 
smaller, manageable tasks, and create a plan 
of action. Regularly review and adjust your goals 
to stay on track and accommodate changes in 
your life.

  Master Time Management → Effective time 
management is crucial for life management. 
Start by identifying time-wasting activities 
and distractions that hinder your productivity. 
Prioritize your tasks based on importance and 
urgency, and consider using productivity 
techniques such as the Pomodoro Technique 
→ A time management method that uses a 
tomato- shaped timer to break down work 
into intervals of 25 minutes, with short breaks in 
between.

“Happiness is not about getting all you want, it’s about enjoying what all you have”

Art of Life Management: Strategies Art of Life Management: Strategies 
for a balanced & fulfilled Lifefor a balanced & fulfilled Life

- 2023- 20232020



  Cultivate Healthy Habits → Small, consistent 
steps toward a healthier lifestyle can have a 
profound impact on your overall well-being. 
Practice methods like meditation, deep - 
breathing, or yoga to reduce stress by focusing 
on the present moment.

  Foster Work-Life Balance → Maintaining a 
healthy work-life balance is vital for overall 
life management. Clearly define boundaries 
between work and personal life. Avoid 
overworking and set realistic expectations for 
yourself. Engage in activities that bring you joy 
and relaxation outside of work. Prioritize quality 
time with loved ones and maintain social 
connections.

Remember that true success is not solely defined by 
professional achievements but also by the quality of 
your personal life.

  Practice Mindfulness and Reflection→ In the 
midst of life’s busyness, it is crucial to cultivate 

mindfulness and regularly reflect 
on your journey. Mindfulness 
involves being fully present in 
the moment, observing your 
thoughts and emotions without 
judgment.

 Take time for introspection, journaling, or 
meditation to gain insights about yourself, 
your goals, and your progress. Self- reflection 
allows you to course-correct, make necessary 
adjustments, and stay aligned with your values 
and aspirations.

 Financial Planning & Budgeting →

 Step 1: Assess your current financial situation 
by needs, gathering information on income, 
expenses, buying a house, debt, assets & net 
worth.

 Step 2: Set financial goals based on your wants 
& values such as retiring comfortably or saving 
for an emergency. 

 Step 3: Create a budget by tracking your 
expenses, goals by prioritizing your spending & 
reducing unnecessary costs. 

 Step 4: Implement a plan to achieve your 
saving, investing, managing debt & monitoring 
your progress.

  To summarize & in general, we can conclude 
that Life management is an ongoing process 
that requires self-awareness, conscious 
decision-making, and consistent effort. Life is 
unpredictable, and being able to adapt to 
change is essential.

  Build and maintain positive relationships with 
family, friends, colleagues, or communities 
to enhance your well -being and sense of 
belonging.

 

Swapna Bai Khetavatu
Chief Manager- Faculty 
Baroda Academy, Hyderabad
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New premises of Regional Office, Thrissur was inaugurated 
on 11 August 2023 by Shri Lalit Tyagi, Executive Director 
in the presence of Shri Sreejith Kottarathil, Zonal Head 
and Shri B Sanil Kumar, Regional Head Thrissur and our 
esteemed customers, retired staff members and staff of 
Thrissur Region.

 23 , 2023   ,      
             
            , 
     ,       
         

 14  2023   ,  ()  
..-        
       -     
      ,       
,  ()          

 17 , 2023         
            
   ,     ,   
   ,      ,  
           

 28  2023         
     2       
           ,  
            
 

 18  2023     ..    
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Inauguration of new premises of Regional Office, Thrissur 
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Reserve Bank Innovation Hub: 

The Reserve Bank Innovation 
Hub is a wholly owned 
subsidiary of the Reserve Bank 
of India (RBI) set-up to promote 
and facilitate an environment 
that accelerates innovation 
across the financial sector. 
Financial institutions, policy 
bodies, start-ups, or businesses 
alone cannot address the 
global shifts, regulatory and 
technological challenges 
of an increasingly complex, 
interdependent, and fast-
transforming world of the 
financial sector. Instead, 
they need to work together 
via a trusted platform for 
informed collaboration and 
cooperation. RBIH provide the 
platform to anchor a shared 
vision among all financial 
ecosystem stakeholders and 
aid them in crafting forward-
looking innovation strategies 
while addressing the most 
pressing issues in the Indian 
financial sector. RBIH aims 
to speed up the issue and 
disbursement of agriculture 
loans to farmers under the Kisan 
Credit Card (KCC) scheme. 
It would target to solve twin 
goals of digitizing the farmer’s 
application process and the 
bank’s sanctioning process. 
By taking the current loan 
process offline to online, it aims 
to improve institutional credit 
facilities in the agriculture 
sector. Banking Industry across 
the globe is closely observing 
the developments in Distributed 
Ledger Technology (DLT). 
Therefore, RBIH aims to conduct 
a feasibility study of using DLT 
and leveraging its capabilities 
for value addition in existing 
systems or replacing old 
processes in the Indian banking 
industry. It also identified high 
priority emerging technology 
use cases in consultation with 

relevant stakeholders and design 
projects related to trust stack 
such as data privacy, consumer 
finance dispute resolution 
and cybersecurity, enabling 
concurrent policy development.

What is Public Tech Platform for 
Frictionless Credit?

The public tech platform for 
frictionless credit is an end-to-
end digital platform for credit 
processing and disbursement. It 
is developed by Reserve Bank 
Innovation Hub. The Reserve 
Bank Innovation Hub is wholly 
owned subsidiary of the Reserve 
Bank of India. Public Tech 
Platform will enable seamless 
flow of necessary information to 
financial institutions or banks. The 
platform will collect and collate 
the data from various agencies 
and present it to the lender those 

who are operating through 
the platform. It presents the 
data to the bank and financial 
institutions in a form and 
manner required by them to 
take the credit decision. The 
platform itself is not a lending 
or credit issuing facility but it 
facilitates in deciding the credit 
requirements by the borrower. 

How the platform works?

Public Tech Platform for 
Frictionless credit is intended to 
be an open architecture, Open 
Application Programming 
Interface (API) and standards 
platform where all financial 
sector players can connect 
seamlessly in a ‘plug and play’ 
model. 

Plug and play is a business 
model where all regulatory 

With rapid progress in digitalization, India has embraced the concept of digital 
public infrastructure which encourages FinTech companies and start-ups to 

create and provide innovative solutions in payments, credit, and other financial 
activities. For digital credit delivery, the data required for credit appraisal are 
available with different entities like Central and State governments, account 

aggregators, banks, credit information companies, digital identity authorities, 
etc. However, they are in separate systems, creating hindrance in frictionless 
and timely delivery of rule-based lending. To address the gap, on August 2023, 
Reserve Bank of India (RBI) has announced the development of a Public Tech 

Platform for Frictionless Credit as part of the Statement on Developmental 
and Regulatory Policies. The platform is being developed by a wholly owned 

subsidiary of RBI, Reserve Bank Innovation Hub (RBIH). 

Public Tech Platform  Public Tech Platform  
for Frictionless Creditfor Frictionless Credit
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clearance will be put in place 
before they are awarded 
to companies through a 
transparent auction. It enables 
entrepreneurs to set up and 
operate a business quickly 
and easily. The plug and play 
business model is beneficial 
for entrepreneurs who want to 
start a new business or expand 
an existing one with limited 
time, financial resources, or 
technical expertise. It saves 
them from the time-consuming 
and complex process of 
setting up a business from 
scratch, including developing 
a product, testing the market, 
building a customer base, 
and developing a sales 
and marketing strategy. The 
concept gained around in 2015 
when the then finance minister 
Arun Jaitley said in his budget 
speech that the government 
proposes to set up five new 
ultra power projects. 

Before a credit or loan is 
approved, it often takes lenders 
several days, a week or even 
months to process several sets 
of information. Currently, data 
has to be sourced from credit 
information bureaus, account 
aggregators, and banks, which 
has led to obstacles in the 
timely delivery of lending. The 
public tech platform seeks to 
make this process seamless 
by providing all the required 

information in one place to 
facilitate credit.

Public tech platform would 
collect data required to 
sanction and disburse loans 
which could include AADHAAR 
e-KYC, AADHAAR e-signing, 
account aggregation by 
Account Aggregators, and 
PAN validation, essential for 
Know Your Customer. A pilot 
project for digitalisation of Kisan 
Credit Card (KCC) loans of less 
than Rs.1.60 lakh was started in 
September 2022. The pilot tested 
end-to-end digitalisation of the 
lending process in a paperless 
and hassle-free manner. The 
KCC pilot is currently underway 
in select districts of Madhya 
Pradesh, Tamil Nadu, Karnataka, 
UP, Maharashtra and the initial 
results are encouraging. The 
pilot also enables doorstep 
disbursement of loans in assisted 
or self-service mode without 
any paperwork. A similar pilot is 
being carried out for dairy loans 
based on milk pouring data 
with Amul in Gujarat. Based on 
the learnings from the above 
pilots and expand the scope 
to all types of digital loans, a 
digital Public Tech Platform is 
being developed by the Reserve 
Bank Innovation Hub (RBIH). The 
Platform would enable delivery 
of frictionless credit by facilitating 
seamless flow of required digital 
information to lenders. 

What is the objective behind 
Public Tech Platform for 
Frictionless Credit?

Over a decade back, bill 
discounting was a two 
days exercise for traders 
and corporates. The Trade 
Receivable Discounting 
System established by Reserve 
Bank of India in 2014 allowed 
MSMEs, to avail of discounting 
services round the clock which 
eased their access to working 
capital. The public tech 
platform aims to replicate this 
for retail loans. Typically, for a 
new to bank customer availing 
any retail loans could take 4 to 
5 days and for home loans this 
time could be 2-3 weeks. For 
new to credit customers, the 
wait time can be longer. The 
platform will help in reducing 
turn around time which would 
eventually lead to better 
operational efficiencies and 
free up the bandwidth of 
employees and the back-
end system to process and 
sanction more loans. 

Benefits of Public Tech 
Platform: 

Enhanced Credit Portfolio 
Management: The platform 
data collection and collation 
will enable improved credit risk 
assessment and efficient credit 
portfolio management.

Improved Access to 
Credit: Access to accurate 
information supports 
informed and swift credit 
assessments. This expansion 
of credit availability benefits 
borrowers by lowering the cost 
of capital access.

Reduced operational costs: 
According to RBI survey’s 
processing of farm loans took 
two to four weeks and cost 
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Sanjay Kumar
Chief Manager
Baroda Academy, Jaipur

about 6% of the loan’s total 
value. Hence, the platform 
will address these operational 
challenges such as multiple 
visits and documentation 
requirements, leading to cost 
reduction for both lenders and 
borrowers.

Efficiency and Scalability: The 
platform’s streamlined processes 
lead to quicker disbursement 
and scalability, resulting in a 
more efficient credit ecosystem.

Challenges may be faced by 
Public Tech Platform: 

Data Privacy: The extensive 
data collection raises concerns 
about individuals’ privacy and 

the potential misuse of sensitive 
information. Striking a balance 
between access to data and 
privacy protection is crucial.

Algorithmic Bias: While 
advanced algorithms are 
designed to be more objective, 
they can still inherit biases 
present in historical data. Efforts 
are needed to ensure that these 
algorithms do not perpetuate 
existing inequalities.

Conclusion:

Public tech platforms for 
frictionless credit are reshaping 
the credit landscape, making 
financial services more 
accessible, efficient, and 

inclusive. By leveraging 
technology to analyse vast 
datasets, these platforms are 
breaking down barriers that 
have traditionally hindered 
credit access for certain 
individuals and businesses. 
However, as these platforms 
continue to evolve, addressing 
challenges related to data 
privacy, and algorithmic bias 
will be essential to ensure their 
long-term positive impact on 
the financial industry.
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 11 , 2023   ,    
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 12 , 2023          
          ,   
           

On 01.10.2023, as part of Swachhtha Campaign, a 
cleanliness drive was organised at Children’s Park, 
Ernakulam. The event was led by Shri Sreejith Kottarathil, 
Zonal Head along with Shri Anishkumar Kesavan, Dy Zonal 
Head, Shri Nagasubramaniam Mandava, Network DGM, 
Shri Vimaljith P, RM, Ernakulam.

 30 , 2023  2 , 2023     
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Ernakulam Zonal Office Organises Cleanliness Drive
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 4  6 , 2023     ,  
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 25  2023         
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 23 , 2023   ,      
              
             
        .   

 8  10 , 2023     , 
             
          
             
             
    

As a part of getting in touch with the customers and 
renewing the existing relationship, 13 NRI meets were 
organised by Ernakulam Zone. First meet was flagged off 
by Mr.Lalit Tyagi, Executive Director of the Bank along with 
Mr.Virendra Somwanshi, Head-WMS & Radiance Channel 
and Mr. Ravindra Singh Negi, CGM, Retail Liabilities and 
NRI Business.

 ,    19 , 2023   
              
.  ,       

        

‘  ’        

 ,       

            

NRI Meets held in Ernakulam Zone 

 ,        
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Mangaluru Zone celebrated Dr. B.R. Ambedkar birth 
anniversary. On this occassion one Water purifier and 
Sound system were donated to Bagalkot Boys and 
Girls orphaned school and also one water purifier was 
provided to Dr B R Ambedkar Primary and Secondary 
School, Mishrikoti, Hubli. Mangalore Zonal Head Mrs 
Ghayathri R, Gulbarga Regional Head Shri Ravindra 
Babu and Hubli Regional Head Shri V Hari graced  
the occasion.
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Mangaluru Zone celebrates Dr. B. R. Ambedkar 
birth anniversary 

        2022    
        11 , 
2023     ,      
            
   ,  ,     
(), , ,     (),   
5 , , , .   (),   
 () ,   (  )   
 ,            
           
 (   )        
75.00       

/Celebrations

- 2023- 20233030



 18 , 2023        
          
             
            
             
   

Chennai Zone organized NRI Meet on 26th September 
2023. Chief General Manager (Retail Liabilities)  
Shri Ravindra Singh Negi inaugurated the function in the 
presence of General Manager Shri Saravana Kumar A. 
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 ,        

Banks Mangaluru Zone sponsored Artifical Limbs in 
association with Indian Red Cross and Working Journalists 
Association of Mangaluru to the beneficiaries at the 
District Government Hospital in Mangaluru. 

   ,      

Chennai Zone organizes NRI meet

          

Mangaluru Zone Sponsors Artificial Limbs.
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Chendrapinni Branch secured third position in Group C, 
Pan India in Semi Urban Category under CASA PREMIER 
LEAGUE CASA Award ceremony conducted at Amritsar, 
Punjab. Branch Head Sri Manoj Muraleedharan Menon 
received trophy from our Executive Directos Sri Ajay K 
Khurana and Sri Joydeep Dutta Roy.

 26.09.2023   ,      
,             
             
             
               
   ,   ,       
   ,        
      

Chendrapinni Branch, Thrissur Region got CASA Award

 ,       
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Working in an esteemed 
institution like Bank of Baroda, I 
had a delightful opportunity to 
unleash my creativity after many 
years. Our bank celebrated its 
116th Foundation day on 20th 
July 2023. On the occasion of 
foundation day, as a part of CSR 
initiative Our Regional Head Mr. 
Sanil Kumar B, came up with an 
idea of donating a library to a 
school. We all thought it as an 
awe-inspiring idea as today’s 
children are tomorrow’s future 
and we believe that book is a 
dream that one can hold in his / 
her arms. 

Our Regional Head as a former 
teacher and a book lover always 
used to encourage reading 
books. He not only wanted to do 
a good thing but also wanted all 
our staff members to be a part of 
that good deed. So we started 
a campaign called “Spreading 
the Joy of Reading”. All the staff 
members were requested to 
contribute at least one book to 
the library. It could either be a 
new one or even gently used 
books. 

This initiative was happily taken 
up by all the staff members. We 
ourselves formed into groups and 
took the responsibility of making 
it happen. One team went in 
search of a school which doesn’t 

have a library facility, one team 
took up the responsibility to 
collect all the books from different 
branches, one team went to 
find necessary furniture to give a 
complete library set up. 

We really wanted to help the 
kids who were not having 
the infrastructure but could 
reach great heights when an 
opportunity was given. We 
shortlisted few schools in and 
around the Thrissur district and 
at last we finalised Aranattukara 
Government UP school. There 
were students studying up to 
8th standard but not having 
any library. When we spoke to 
their Headmistress regarding our 
thought of donating a library 
to them, she was very happy 
and showed us a spare room 
where they had some unused 
tables, desks, cupboards. The 
room was like a dump yard. We 
requested the HM to remove all 
the unwanted furniture and give 
us that room where we can start. 
Even after the removal of those 

furniture, the room was looking 
filthy. 

We thought of giving the room 
a new look. We wanted to 
decorate the room with some 
drawings and paintings. We 
thought of calling students from 
Arts College to do some art work. 
After enquiry we came to know 
that they were expecting a huge 
sum of money for their art work. 
We were not ready for the same. 
We started enquiring about other 
people who could draw or paint. 
After enquiring about two dozen 
people, of our ex-employee’s 
daughter accepted to decorate 
the library. And one more Chief 
Managers’ daughter also came 
forward who is good in painting. 
After two days of time those 
two kids being a perfectionist 
could complete only a butterfly 
and could decorate two other 
pillars. We had only one day left 
to complete all the work before 
donating the library. 

On the last day along with our 

Spreading  
the Joy of  
Reading



Yamini Jagmohan
Officer (Credit) 
RO, Thrissur

An impressive quote by Paulo 
Coelho immediately flashed in my 
mind “When you want something, 

all the universe conspires in 
helping you to achieve it”
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Chief Manager’s daughter, myself 
and two other staff members 
took the brush in our hands. We 
ourselves started to fill the walls of 
the library with quotes, paintings, 
etc. The only thing that was 
running in our minds was to make 
the library beautiful and neat.

Apart from these decorations 
two concrete shelves were there 
in that room, it was fully cleaned 
and we gave a nice doors with 
aluminium fabrication. A see 
through glass was given in the 
middle to make it look elegant. 
Apart from that we also bought 
two 5 feet library cupboards 
for books. Additionally two big 
tables along with chairs was 
also purchased. Nice grey 
colour blinds were given to the 
windows, so that the sunlight will 
pass through and make the room 
bright during day times.

But the next challenge was to 
find an electrician late at that 
time to fix those lights. We again 
started to enquire if we could 
arrange some person and make 
it work. After some time one of 
our branch head came with a 
person who could fix those lights. 
After everything was fixed we 
came to know the person who 
helped us fix the lights is not just 
an electrician but a Cashier of a 
renowned Public Sector Bank.

An impressive quote by Paulo 
Coelho immediately flashed in my 
mind “When you want something, 
all the universe conspires in 
helping you to achieve it”

Even at that late hours, one of 
my colleagues went back to 
his house, brought cleaning 
equipment and he himself 
cleaned the entire room. Another 
colleague of mine posted some 
inspiring quotes on the walls of 
the library so that children will be 
motivated to read books. 

We worked that full day starting 
from 7 am to 11.30 pm. Even our 
Regional Head stayed with us late 
night to make sure everything 
goes well. More than 600 books 
were collected from all the staff 
members working in 54 branches 
of our region. Everything was 
rightly placed. 

The next day we invited two former 
Head Mistresses of the same 
school to officially inaugurate the 
library. They were not only Ex HMs 
of that school but also Parents of 
our fellow barodians. The chief 
guests along with our Regional 
Head, Deputy Regional Head 
and Chief Managers from nearby 
branches graced the occasion. 

On seeing the joy in the eyes 
of those government school 
children getting a good, well 
equipped library, it was really 
priceless. We felt that all the pain 
we took for the past few days 
didn’t go in vain. 

For me personally, it was really a 
splendid experience to be a part 
of this library. As a CSR initiative we 
could have done anything, but 
donating a library is something 
special. 

People can steal money from us, 
abduct property from us, take 
away the wealth we have, but 
the knowledge which we gain 
from reading books cannot be 
snatched from us at any point of 
time. Starting from a room that 
looked like a dump yard and 
making it into a beautiful and 
complete library was not an easy 
task. But it was really worth doing 
it. Being a busy banker we may 
not have enough time to have 
any other hobby or other leisure 
time activities. But once in a while 
it feels good to do some art work 
that too for a wonderful cause of 
donating a library.
 

Late in the evening we noticed 
that the room was getting dark 
even when the lights are on. We 
know how important it is to have 
a good lighting in the library. It 
was around 8 pm at that time we 
thought of changing the normal 
tube lights to LED tube lights, so 
that, it is not only brighter but also 
saves up to 80% of the power 
when compared to the old tube 
lights. But Thrissur being a small 
town, here all shops will be closed 
by 8 or 8.30pm. We somehow 
rushed to a nearby electrical 
shop and managed to buy 6 LED 
tube lights.
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On July 13th & 14th, 2023 - Kada Siddeshwara Swamiji of 
Kaneri Math, Kolhapur, Maharashtra has addressed 
Agriculturists on cow based organic farming. Over 
450 plus people attended the program at Balambhat 
Hall in Mangaluru. Bank was one of the main sponsors 
of the program through VRDF an associate of Bank 
of Baroda. A workshop on Terrace Gardening was 
organised for customers at Vijaya Towers, Mangaluru 
through VRDF in association with Horticulture Dept.,  
Mangaluru.
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In order to make it easier to track unclaimed deposits 
from several banks in one location, the Governor, 
Reserve Bank of India (RBI) has launched a Centralised 
Web Portal UDGAM (Unclaimed Deposits – Gateway to 
Access information) on August 17, 2023. This portal has 
been developed by RBI for use by members of public 
to facilitate and make it easier for them to search 
their unclaimed deposits across multiple banks at one 
place.

Given the increasing trend in the amount of unclaimed 
deposits, RBI has been undertaking public awareness 
campaigns from time to time to sensitise the public on 
this matter. Further, through these initiatives, the RBI 
has been encouraging members of public to identify 
and approach their respective banks for claiming 
unclaimed deposits.

The UDGAM web portal will aid users to identify their 
unclaimed deposits/ accounts and enable them to 
either claim the deposit amount or make their deposit 
accounts operative at their respective banks. Reserve 
Bank Information Technology Pvt Ltd (ReBIT), Indian 
Financial Technology & Allied Services (IFTAS) and 
participating banks have collaborated on developing 
the portal.

To begin with, users would be able to access the 
details of their unclaimed deposits in respect of seven 
banks (1. State Bank of India 2. Punjab National Bank 
3. Central Bank of India 4. Dhanlaxmi Bank Ltd. 5. South 
Indian Bank Ltd. 6. DBS Bank India Ltd. 7. Citibank N.A.)  
presently available on the portal (https://udgam.rbi.
org.in). The search facility for remaining banks on the 
portal would be made available in a phased manner 
by October 15, 2023.

How to register to check for unclaimed deposit at 
UDGAM portal

Step 1: Visit website UDGAM https://udgam.rbi.org.in/
unclaimed-deposits/#/register

Step 2: Register your phone number. Enter your name.

Step 3: Set a password. Enter Captcha code

Step 4: Tick the Check box and click Next. Enter OTP 
to verify.

 
UDGAM (उद्गम) - A Centralised Web Portal for searching Unclaimed Deposits 
 
In order to make it easier to track unclaimed deposits from several banks in one location, the 
Governor, Reserve Bank of India (RBI) has launched a Centralised Web Portal UDGAM 
(Unclaimed Deposits – Gateway to Access information) on August 17, 2023. This portal 
has been developed by RBI for use by members of public to facilitate and make it easier 
for them to search their unclaimed deposits across multiple banks at one place. 

Given the increasing trend in the amount of unclaimed deposits, RBI has been undertaking 
public awareness campaigns from time to time to sensitise the public on this matter. Further, 
through these initiatives, the RBI has been encouraging members of public to identify and 
approach their respective banks for claiming unclaimed deposits. 

The UDGAM web portal will aid users to identify their unclaimed deposits/ accounts and 
enable them to either claim the deposit amount or make their deposit accounts operative at 
their respective banks. Reserve Bank Information Technology Pvt Ltd (ReBIT), Indian 
Financial Technology & Allied Services (IFTAS) and participating banks have collaborated 
on developing the portal. 

To begin with, users would be able to access the details of their unclaimed deposits in 
respect of seven banks (1. State Bank of India 2. Punjab National Bank 3. Central Bank of 
India 4. Dhanlaxmi Bank Ltd. 5. South Indian Bank Ltd. 6. DBS Bank India Ltd. 7. Citibank 
N.A.)  presently available on the portal (https://udgam.rbi.org.in). The search facility for 
remaining banks on the portal would be made available in a phased manner by October 15, 
2023. 
 
How to register to check for unclaimed deposit at UDGAM portal 
Step 1: Visit website UDGAM https://udgam.rbi.org.in/unclaimed-deposits/#/register 
Step 2: Register your phone number. Enter your name. 
Step 3: Set a password. Enter Captcha code 
Step 4: Tick the Check box and click Next. Enter OTP to verify. 

 

 

How to check unclaimed deposit at UDGAM portal 
Step 1: Visit website https://udgam.rbi.org.in/unclaimed-deposits/#/login 
Step 2: Enter your phone number, password, captcha code. Enter the OTP received. 
Step 3: In the next page, Name of Account Holder is mandatory field. Select the banks from 
the list. 

How to check unclaimed deposit at UDGAM portal

Step 1: Visit website https://udgam.rbi.org.in/
unclaimed-deposits/#/login

Step 2:  Enter your phone number, password, captcha 
code. Enter the OTP received.

Step 3: In the next page, Name of Account Holder is 
mandatory field. Select the banks from the list. 
Step 4: Enter minimum one input from the 
below search criteria.

• PAN

• Voter ID

• Driving License Number

• Passport number

• Date of Birth

Step 5: Click on search option. It will display if there is 
any unclaimed deposit account.

Step 4: Enter minimum one input from the below search criteria. 
        

 PAN 
 Voter ID 
 Driving License Number 
 Passport number 
 Date of Birth 

 
Step 5: Click on search option. It will display if there is any unclaimed deposit account. 

 
 

What is an unclaimed deposit? 
The term "Unclaimed Deposits" refers to funds in savings or current accounts that have not 
been used for 10 years or in term deposits that have not been repaid within 10 years of the 
maturity date. 
 
What is Depositor Education and Awareness Fund (DEAF)? 
According to the provisions of this Section, any money held in an Indian bank account that 
has not been used for ten years or more, or any deposit or money that has been unclaimed 
for more than ten years, must be credited to the fund within three months of the ten-year 
mark having passed. 
 

(Reference Press Release: 2023-2024/765 dated 17.08.2023) 
 

What is an unclaimed deposit?

The term “Unclaimed Deposits” refers to funds in 
savings or current accounts that have not been 
used for 10 years or in term deposits that have not 
been repaid within 10 years of the maturity date. 

What is Depositor Education and Awareness Fund 
(DEAF)?

According to the provisions of this Section, any money 
held in an Indian bank account that has not been 
used for ten years or more, or any deposit or money 
that has been unclaimed for more than ten years, 
must be credited to the fund within three months of 
the ten-year mark having passed.



Yadvendra Singh 
Chief Manager, 
Corporate office, Mumbai

UDGAM
A Centralised Web Portal for searching Unclaimed Deposits
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Mr.Ashok, a Senior Branch Manager of ABC Branch 
at XYZ Bank got the news that some newly recruited 
Officers have reported at Regional Office and 
that the performing branches like his with a higher 
potential are being allotted the staff out of the 
newly recruited lot. He and his team were all very 
much excited and mulling on the job role that was 
to be allotted to their new member besides ways of 
making the new recruit job-ready.

Mr.Ashok’s wait was short term as he soon received 
an email containing copy of the posting letter of Mr. 
Nishant, who was supposed to report at Mr. Ashok’s 
Branch the next morning. Mr Ashok and his team 
were extremely happy and were making plans to 
welcome their new team member and internally 
each one thinking how to share their chunk of work 
with their new Officer.

Next morning, when Mr. Nishant reported to the 
Branch and introduced himself as the new recruit of 
their Branch, the happiness and the excitement on 
the faces of Mr. Ashok and his team soon vanished 
and it was replaced by expressions of dismay and 
shock. They were unhappy not because Mr Nishant 
– their new member did not possess required 
qualifications – infact he was more qualified than 
majority of the Officers in the Branch- but merely for 
the fact that Mr.Nishant was a totally blind(visually 

impaired person). Hundreds of questions (some 
were blurted out before Mr. Nishant where as 
some kept on hovering in the minds of Mr. Ashok 
and his team) left them clueless as to “What Work 
in a Bank branch can a totally blind person do? 
How he is going to be useful to us?” Why has he 
been posted in our Branch to just add up to staff 
expenses? ….The above Narration of an incident is 
a depiction of some cases when a person with some 
bodily impairment / disability like Blindness, Hearing 
or Speech impairment, Orthopedic challenge etc. 
joins a branch/Office, expecting that he / she will be 
performing the duties like any other employees but 
often faces inclusion issues. In this article, we shall 
discuss as to how can work places and teams be 
inclusive for Visually Impaired Employees enabling 
them to perform to their fullest potential. 

Like in other organizations, the Banking industry 
provides employment to visually impaired workforce 
but is merely providing employment enough? Most 
often it is seen that probably owing to lack of 
proper awareness in the co-workers or reporting 
authorities of these visually impaired/differently 
abled employees about their work-ability, the 
services of these employees remain underutilized 
often resulting in demotivation of this untapped 
talent pool.

Seeing beyond barriers

- 2023- 20234646



Diversity Management and workplace inclusion 
has been a top of the mind agenda for the 
management and the HR. However, there are 
mostly unexpressed questions, doubts and inhibition 
about the employability of person with disability and 
more specifically person with visual impairment. The 
common questions that arise in the minds of the 
employers while considering the employment of a 
visually impaired persons goes like this:

 What work can a person without sight do?

  How will a blind person work on technical 
devices like computers and how he or she can 
read a document? 

  What are the challenges that will hinder his/her 
performance?

  What job other than attending phone calls, 
talking to people or verbally pitching for product 
and services can a blind person do?

  Will he or she be as productive as the other 
team members? 

  What is the risk involved in employing a blind 
person?

  How will VI employee be able to work just like 
any other abled body employee

And many more. This article intends to address some 
of the above questions / inhibitions and also more 
importantly describe the various technological 
advancements which enables the persons with 
visual impairment to work just like their sighted 
counterparts.

Let’s see how:

VI employees can perform the same work with 
the same level of precision & in the same time 
as their sighted colleagues if they are given 
reasonable accommodation. This “reasonable 
accommodation” includes:

 A. Accessible technologies

 B. Workplace Sensitization

A. Accessible technologies

Using computers:

The readers would be delighted to know that a 
person with complete blindness is also able to 
use any computer and mobile phone just as any 

sighted person, the only major difference is that 
they “hear the screens instead of seeing it” with the 
help of screen readers, OCR software for converting 
the physical documents into scanned accessible 
documents, etc. 

Just as sighted employees depend upon their eyes to 
access the information displayed on the computer 
screen, similarly the visually impaired employees 
depend on their ears to here and understand the 
output displayed on the screen. Employees with 
visual impairment use screen reading software to 
work on computers or mobiles. The basic technology 
imbedded in the screen readers converts the visual 
information displayed on the screen into audio 
output & echo the keys pressed on the keyboard 
which the VI person can hear through speakers or 
headphones.

The most widely-used screen readers are JAWS (Job 
Action with Speech) & NVDA (Non-Visual Desktop 
Access). JAWS is more widely preferred screen 
reader in most corporate offices.

Both JAWS & NVDA enable the Visually Impaired 
employees to work with most of the software’s used 
in offices today including Microsoft Office (Excel, 
Word and Power-point), Adobe Acrobat, email, 
internet etc. They also enable the VI employees to 
efficiently work on the CBS platforms used in the 
Banks 
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Reading Hardcopy:

For reading the hard copy document, there are 
various optical character recognition (OCR) 
software available through which one can scan 
and convert the hard copy documents into text 
which is then read by the screen reading softwares.

Using Mobile:

Visually impaired person can also use smart phone 
like any other person with sight with the help of 
mobile screen reading applications embedded in 
major operating system namely:

Voice over [For IOS users]

Talkback User [For android users]

The voice over and talkback reads out the text/icons/
menus as it appears on the mobile screen when the 
user touches the screen. With these apps blind users 
can independently access any applications like 
Whats app, Google maps, Emails and Facebook 
besides the basic function of the mobile device. 
Another interesting feature provided by Voice over 
/ Talkback enabled phones are that any printed/
hardcopy document like Menu cards, Bills, Official 
Documents can read out by just clicking its photo 
on the phone. These applications can speak out 
in multiple languages besides English and speech 
output (speed & voice) can be adjusted as per the 
convenience of the user.

Devices employing advance technology like Alexa, 
Google mini & chatbots are also making the VI 
person more independent.

B. Workplace Sensitization

In the forgoing paragraphs, we have discussed how 
technology is substituting the eye sight for a person 
with blindness and enabling him/her to perform at 
par in an organization. However it is imperative that 
once a visually impaired person is recruited in the 
Bank or posted in any particular Branch/Office, his 
services must be gainfully utilized and he is allocated 
suitable work according to his capabilities and 
potential.

The top management, HR and other employees 
including the reporting authorities must be sensitized 
about the capabilities of the person with the 
blindness and how they can be assimilated in the 
organization.

We must be conscious of the fact that a person 
with blindness can understand, feel, perform, 
communicate and do all the other things as a 
person with eyes can do, though without seeing 
it but very well by using his/ her other sensory 
organs and therefore as a responsible colleagues/ 
organization of the persons with Visual impairment, 
we must:

  Treat them equally.

  Treat them with empathy and not sympathy.

  Assign them work based on their abilities/ 
capabilities and not disability.

  Have open communication with them.

  Not be judgmental and have preconceived 
notions about their challenges

  Take all possible steps to enable them to perform 
their job with dignity by ensuring to provide them 
with all the basic work place amenities as done 
for others.

  Also hold them objectively accountable for 
their performance and output levels.

  Ensure their social inclusion in the workplace 
team.

Let’s remember that employing persons with 
disability is much more than a one time corporate 
social responsibility drive or complying with the 
statutory obligation of filling up the reserved posts. 
In fact it is a win-win situation for the forward looking 
organization to capitalize on this untapped pool of 
committed workforce.

“Employees with visual impairment don’t do 
different things, they do things differently”

And hence let’s see them beyond the barrier of 
their physical limitation.

“The best and most beautiful things in the 
world cannot be seen.  

They must be felt with the heart.”



Nikita Vasant Raut 
AGM, BA SPBTC, Mumbai
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Global Phenomenon 

The background of Legal Entity Identifier (LEI) 
can be traced back to the financial crisis of 2008, 
which highlighted the need for better transparency 
and accountability in the financial system. Before 
the crisis, it was difficult to identify and track the 
various legal entities involved in complex financial 
transactions, making it challenging to effectively 
assess and manage risks. The Legal Entity Identifier 
(LEI) is a 20-character, alpha-numeric code based 
on the ISO 17442 standard developed by the 
International Organization for Standardization 
(ISO). It connects to key reference information that 
enables clear and unique identification of legal 
entities participating in financial transactions. Each 
LEI contains information about an entity’s ownership 
structure and thus answers the questions of ‘who 
is who’ and ‘who owns whom’. Simply put, the 
publicly available LEI data pool can be regarded 
as a global directory, which greatly enhances 
transparency in the global marketplace.

The Financial Stability Board (FSB) has reiterated that 
global LEI adoption reinforces “multiple financial 
stability objectives” such as better risk management 
across firms as well as better assessment of micro 
and macro prudential risks. As a result, it promotes 
market integrity while preventing market abuse and 
financial fraud. The LEI rollout “supports the high 
quality and accuracy of financial data as a whole”. 
The publicly available LEI data pool is a unique 

key to standardized information on legal entities 
globally. The data is registered and regularly verified 
as per the protocols and procedures established by 
the Regulatory Oversight Committee.

In collaboration with its partners in the Global LEI 
System, the Global Legal Entity Identifier Foundation 
(GLEIF) continues to focus on further optimizing the 
quality, reliability, and applicability of LEI data, 
enabling market participants to benefit from 
the wealth of information available with the LEI 
population. The drivers of the LEI initiative, i.e. Group 
20, FSB and many regulators around the world have 
stressed the need to make LEI a comprehensive 
public good. The Global LEI Index, provided by 
GLEIF, contributes greatly to accomplishing this 
objective. It keeps the complete LEI data at the 
disposal of any interested party easily and free of 
charge.

The benefits for the wider business community 
arising with the Global LEI Index increase in line with 
the rate of LEI adoption. To maximize the benefits of 
entity identification in financial markets and beyond, 
firms are encouraged to engage in this process and 
obtain their own LEI. LEI is easy to obtain. Registrants 
only contact their preferred business partner from 
the list of LEI issuing organizations available on the 
GLEIF website.

Legal Entity Identifier – Indian Context and LEIL

Legal Entity Identifier India Limited (LEIL) A Wholly 

Legal Entity Identifier (LEI)Legal Entity Identifier (LEI)
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Owned Subsidiary of The Clearing Corporation of 
India Ltd. acts as a Local Operating Unit (LOU) for 
issuing globally compatible Legal Entity Identifiers 
(LEIs) in India. “LEIL has been recognized by the 
Reserve Bank of India as an “Issuer” of Legal Entity 
Identifiers under the Payment and Settlement 
Systems Act 2007 (as amended in 2015).” LEIL has 
been accredited by the Global Legal Entity Identifier 
Foundation (GLEIF) as a Local Operation Unit (LOU) 
for issuance and management of LEI›s.

Why is a Legal Entity Identifier required for any 
organization?

The Legal Entity Identifier (LEI) is a global 
reference number that uniquely identifies 
every legal entity or structure that is party 
to a financial transaction, in any jurisdiction. 
LEIL will assign LEIs to any legal identity including 
but not limited to all intermediary institutions, 
banks, mutual funds, partnership companies, 
trusts, holdings, special purpose vehicles, asset 
management companies and all other institutions 
being parties to financial transactions.

As risk mitigation tool, the G20 introduced the 
LEI system in 2011. The goal was to develop a 
searchable, accurate, and current digital database 
of all legal entities—a centralized information source 
with a massive quantity of accessible, high-quality 
data.

LEI will be assigned on application from the legal 
entity and after due validation of data. For the 
organization, LEI will

• Serve as a proof of identity for a financial entity

• Help to abide by regulatory requirements

• Facilitate transaction reporting to Trade 
Repositories

20-character, alpha-numeric code

What is the LEI code?

The structure of the global LEI is determined in detail 
by ISO Standard 17442 and takes into account 
Financial Stability Board (FSB) stipulations.

LEIL act as an LOU. The parent Company CCIL, 
offers a host of services that enables trading on 
sophisticated Trading Platforms, reporting trades to 
a comprehensive Trade Repository, settle the trades 
on a guaranteed basis through its CCP services and 

enjoy a range of post-trade services. At every stage, 
the LEI will be a useful value-addition. LEIL uses its 
parent company’s expertise in trading, reporting 
and settlement engines to bring to you LEI web 
portal that provides a number of benefits
� Self-registration – Set yourself up quickly and 

simply

� Advanced search and filter including foreign 
LEIs – helps you find the information you need 
quickly

� Challenges – assists with the proactive 
maintenance of entity data

� Easy to use interface – User Guide, FAQs and 
very little training required

� Accuracy and reliability – Rigorous duplicate 
check from consolidated database from other 
LOUs.

LEI & RBI GUIDELINES 

The Reserve Bank of India introduced LEI code for 
large corporate borrowers under Section 20 and 
35(A) of the Banking Regulation Act 1949. The Legal 
Entity Identifier (LEI) code is conceived as a key 
measure to improve the quality and accuracy of 
financial data systems for better risk management 
post the Global Financial Crisis. LEI is a 20-digit unique 
code to identify parties to financial transactions 
worldwide. 

It has been decided to require banks to make 
it mandatory for corporate borrowers having 
aggregate fund-based and non-fund based 
exposure of Rs. 5 crore and above from any bank 
to obtain Legal Entity Identifier (LEI) registration 
and capture the same in the Central Repository 
of Information on Large Credits (CRILC). This will 
facilitate assessment of aggregate borrowing by 
corporate groups, and monitoring of the financial 
profile of an entity/group. This requirement will be 
implemented in a calibrated, but time-bound 
manner.

In April 2021, it was advised that all single payment 
transactions of Rs. 50 crore and above undertaken 
by entities (non-individuals) should include remitter 
and beneficiary LEI information. This is applicable to 
transactions undertaken through the NEFT and RTGS 
payment systems. In case of RTGS, both customer 
payment and inter-bank transactions meeting the 
above criterion should include LEI information. It is 
not necessary for Governments or their Departments 
/ Ministries to obtain LEI or mention LEI number for 

July-September 2023July-September 2023 5757
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payment transactions in NEFT and RTGS. However, 
Corporations / Undertakings, including those fully 
owned by the Government, shall need to obtain 
LEI. All single payment transactions of Rs50 crore 
and above of Government Undertakings and 
Corporations, through NEFT / RTGS, shall include 
remitter and beneficiary LEI information.

LEI is not required for customer transactions where 
both remitter and beneficiary are individuals. For 
transactions, where either or both parties are non-
individuals, LEI will be required. An AD bank must 
record valid LEI for cross border transactions of Rs 
50 crore (INR) and more undertaken through it on or 
after October 01, 2022. Post this, the AD bank must 
report the valid LEI for all cross border transactions, 
irrespective of the value of the transactions. 
However, if the AD bank already has a valid LEI 
of the entity, it must report it for all transactions 
irrespective of whether the entity has undertaken a 
transaction of Rs 50 crore (INR) or above through it. 

Banks should encourage large borrowers to obtain 
LEI for their parent entity as well as all subsidiaries 
and associates. Entities can obtain LEI from any of 
the Local Operating Units (LOUs) accredited by the 
Global Legal Entity Identifier Foundation (GLEIF) – 
the entity tasked to support the implementation and 
use of LEI. In India, LEI code may be obtained from 
Legal Entity Identifier India Ltd (LEIIL), a subsidiary of 
the Clearing Corporation of India Limited (CCIL), 
which has been recognized by the Reserve Bank 
as issuer of LEI under the Payment and Settlement 
Systems Act, 2007 and is accredited by the GLEIF as 
the Local Operating Unit (LOU) in India for issuance 
and management of LEI.

RATIONALE FOR INTRODUCING LEI 

� Unique Identification: The LEI provides a 
unique identification code to each legal entity 
participating in financial transactions. This code 
helps accurately identify and differentiate 
entities, reducing the chances of mistaken 
identity or confusion in the financial system.

� Enhancing Risk Management: The LEI system 
helps improve risk management by providing a 
unique identification code for each legal entity 
participating in financial transactions. It enables 
regulators and financial institutions to accurately 
identify and monitor entities involved in financial 
transactions, thus enhancing risk assessment 
and mitigation.

� Strengthening Financial Stability: The LEI system 
contributes to strengthening financial stability 
by facilitating the identification and monitoring 

of interconnectedness and systemic risks within 
the financial system. It allows regulators to 
better understand the relationships between 
entities and assess potential risks arising from 
their activities.

� Improving Data Accuracy and Quality: The LEI 
system promotes the accuracy and quality of 
financial data by providing a standardized 
and globally recognized identifier for legal 
entities. It helps eliminate inconsistencies and 
discrepancies that may arise from using different 
identification codes across various systems and 
jurisdictions.

� Meeting International Regulatory Requirements: 
The issuance of LEIs aligns with international 
regulatory requirements, such as those outlined 
by the Financial Stability Board (FSB) and the 
Global LEI Foundation (GLEIF). These standards 
aim to promote global financial stability, 
enhance transparency, and support effective 
financial regulation and supervision. 

� Facilitating Cross-Border Transactions: Having 
an LEI simplifies cross-border transactions by 
providing a unique identification code that 
can be easily recognized and validated by 
counterparties and financial institutions globally. 
It streamlines the identification process and 
reduces the need for redundant documentation 
and verification procedures.

� Standardized Data Reporting: LEI facilitates 
standardized and consistent reporting of entity 
information. It helps improve the accuracy and 
quality of financial data, making it easier for 
regulators and market participants to analyze 
and compare data across different entities and 
jurisdictions.

It is not necessary for Governments or their Departments / 
Ministries to obtain LEI or mention LEI number for payment 

transactions in NEFT and RTGS. However, Corporations 
/ Undertakings, including those fully owned by the 

Government, shall need to obtain LEI. All single payment 
transactions of ₹50 crore and above of Government 

Undertakings and Corporations, through NEFT / RTGS, shall 
include remitter and beneficiary LEI information.
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� Recent guidelines of SEBI - SEBI has introduced 
the Legal Entity Identifier system for issuers that 
have listed or are planning to list non-convertible 
securities, securitized debt instruments, and 
security receipts to create a global reference 
data system that uniquely identifies every legal 
entity that is a party to a financial transaction. 
SEBI has instructed issuers having outstanding 
listed non-convertible securities and issuers 
having outstanding listed securitized debt 
instruments and security receipts as on Aug 31, 
2023, shall report/ obtain LEI code on or before 
Sep 1, 2023. Further, issuers proposing to issue 
and list non-convertible securities, securitized 
debt instruments and security receipts, on or 
after September 01, 2023, shall report their LEI 
code in the Centralized Database of corporate 
bonds at the time of allotment of the ISIN.

LEI and BANK OF BARODA 

Reserve Bank of India has introduced 
implementation of Legal Entity Identifier for 
borrowers under Sector 21 and Sector 35(A) of 
the Banking Regulation Act 1949. Legal Entity 
Identifier is conceived as a key measure to 
improve the quality and accuracy of financial 
data systems for better risk management. LEI is a 
unique 20 digit code to identify parties to financial 
transactions worldwide. In this regard, vide circular 
no BCC:BR:109:637 dated 29.11.2017 & BCC:BR:114: 
dated 26.04.2022 , it was advised to obtain Legal 
Entity Identifier (LEI) Number from all the eligible  
borrowers. 

As per our Bank’s guidelines, Legal Entity Identifier 
(LEI) Number shall be made mandatory for all 
borrowers of our Bank, having aggregate exposure 
of Rs 5 Crores and above from entire Banking 
System.

As it is a regulatory compliance we advise following 
action points for ensuring compliance;

� Branches to contact all the borrowers having 
aggregate exposure of Rs.5 Cr and above 
from entire banking system and obtain the LEI 
number. 

� LEI Number thus obtained be entered in Finacle 
at “ABAIM” Menu.  

� No new account (except individuals/
Government), where the aggregate exposure 
of the borrower is Rs.5 Cr and above, be allowed 
to be opened in the Finacle, unless there is a 
valid LEI number and the same is entered in the 
Finacle. 

� Borrowers who fail to obtain LEI code from an 
authorized Local Operating Unit (LOU) shall 
not be sanctioned any new exposure nor shall 
they be granted renewal/ enhancement of any 
existing exposure.

� LEI number to be made part of Credit Audit/
Loan Review Mechanism of eligible accounts 
and audit not to be closed unless LEI number is 
made available/held on record; 

� No credit facilities (except individuals/ 
Government) to be sanctioned/ renewed/ 
reviewed at all levels unless there is a valid LEI 
number.

 As per instructions of RBI, It has been decided 
that non-individual borrowers enjoying 
aggregate exposure of Rs. 5 crore and above 
from Banks and Financial Institutions shall be 
required to obtain LEI codes per given timeline.

Timeline for obtaining LEI by borrowers

Total Exposure LEI to be obtained on 
or before

Above Rs. 25 crore April 30, 2023

Above Rs. 10 crore, up to 
Rs. 25 crore April 30, 2024

Rs. 5 crore and above, 
up to Rs. 10 crore April 30, 2025

Exposure for this purpose shall include all fund 
based and non-fund based (Credit & Investment) 
exposure of Banks and Financial Institutions 
to the borrower. Aggregate sanctioned 
limit or outstanding balance, whichever is 
higher, shall be reckoned for this purpose of  
obtaining LEI. 

RBI has made it mandatory for corporate borrowers 
having aggregate fund-based and non-fund 
based exposure of Rs. 5 crore and above from 
any bank to obtain Legal Entity Identifier (LEI) 
registration and capture the same in the Central 
Repository of Information on Large Credits (CRILC).  



Anil Kumar
Chief Manager & Learning Head
Baroda Academy, Chandigarh
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 /Corporate News

Bank of Baroda UAE inaugurated new ATM at Madinat 
Zayed Shopping Centre, Abu Dhabi. The ATM was 
inaugurated jointly by Mr. Lalit Tyagi, Executive Director, 
and Mr. M.A. Yusuff Ali, Chairman & Managing Director, 
Lulu Group International.

Bank of Baroda's Mid-Corporate Cluster (West) marked 
its First Anniversary since its inauguration on September1, 
2022. This milestone was graced by the presence of 
Executive Director Shri Lalit Tyagi & other dignitaries. 
Under the Bank’s Corporate Banking model, this Cluster 
has been driving growth in the Mid-Corporate Segment 
and serving the dynamic Western region through its 5 Mid 
Corporate Branches.

The Specialized MSME Lounge was inaugurated on  
10th July, 2023 at Connaught Circus and Vikas Marg 
Branch in New Delhi by Executive Director Shri Ajay K 
Khurana. Shri Rakesh Sharma, Zonal Head, Shri Nishant 
Kumar, Regional Head and Smt Nidhi Kumar, Regional 
Head were also present at the event.

Bank of Baroda observed Partition Horrors Remembrance 
Day & set up an exhibition at the Corporate Office, 
Mumbai. MD & CEO Shri D. Chand, ED Shri J D Roy & 
Chief Guest Commander Nozar Engineer along with 
Senior Executives & staff members participated in the  
program.

Independence Day at Vijaya Tower, Bengaluru

Bank observes Partition Horrors  
Remembrance Day

Specialized MSME Lounge inaugurated

Mid-Corporate Cluster (West)  
marks its First Anniversary

BoB UAE inaugurated new ATM at Abu Dhabi

Independence Day at BCC, Mumbai

On the occasion of 77th Independence Day, Bank of Baroda 
celebrated ‘#Har Ghar Tiranga’ by hoisting our National Flag 
at the Corporate Office, Mumbai. MD & CEO Shri Debadatta 
Chand, ED Shri Joydeep Dutta Roy, Shri Lalit Tyagi & CVO 
Shri Surendra Dixit along with other senior Executives & Staff 
Members were present on the occasion.

The ‘Meri Maati Mera Desh’ campaign was celebrated 
across the Offices & Branches of Bank of Baroda from 
9th to 15th August 2023. On this occasion, ED Shri Ajay K 
Khurana took the pledge along with staff members at 
Bengaluru. 
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Awards & Accolades received by the Bank
     

Best ATL Campaign for a Financial Enterprise for its 
#SaluteHerShakti campaign, Best Display Marketing in 
Digital Bank for Bob World, and Best Innovation / Creativity 
in a Social Media Campaign for #SmashItWithSindhu 
were among the several categories in which Bank of 
Baroda took home Gold at the Inkspell Media-hosted 
mCube Awards.

Bank won 6 awards at the Emerging Asia Banking 
Awards, organised by Indian Chamber of Commerce. 
The Best Bank - India, The Best Performance on CASA- 
India. First Runner-up in The Best Performance on 
Profitability-India, First Runner-up in the Best Performance 
on Risk Management-India, First Runner-up in the Best 
Performance on Asset Quality-India, Second Runner-up 
the Best Peformance on Growth- India. Shri Rajesh Kumar 
Jha, Regional Head, Panaji region received the awards.

Bank bagged Maverick award by Exchange 4 media for 
Best Marketing Campaign for a BFSI Brand for Digital Car 
Loan. 

Bank received the Best Digital Bank award at the  
8th Edition of the TechMeet & Technology Excellence 
Awards organised by ASSOCHAM.

Bank won 'Employee Happiness Awards 2023' organised 
by Kamikaze B2B Media in the 'Best Community Impact 
Initiative' category. This award was received by Shri 
Brajesh Kumar Singh, CGM (HRM), Shri Prateek Agnihotri, 
GM (HRM), Shri Shashi Bushan Kumar, DGM (HRM), Shri 
Manoj Kr. Bakshi, DGM (HRM) at the award ceremony 
held in Mumbai on 15th Sep, 2023.

Bank wins Gold in the mCube Awards Bank bags Maverick award

Bank bags 6 awards at Emerging  
Asia Banking AwardsBank receives Best Digital Bank Award

Bank shines at Happiness Awards 2023  
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Corporate Album

MD & CEO Shri Debadatta Chand Meets the  
Hon’ble FM Mrs. Nirmala Sitharaman

Top Management unveils ‘Bob Ke Sang Tyohar Ki Umang’ Campaign 

Bank’s MD & CEO Shri Debadatta Chand had the 
honor of meeting with Finance Minister Mrs. Nirmala 
Sitharaman on 05.07.2023. It was an excellent 
opportunity to chart a path for success and reinforce 
the Bank's commitment towards excellence. 

            ’  
’               
  ,      ,  , , 
     ,  ,  ,     
              
        -2023     
      

Bank’s Campaign ’BOB Ke Sang Tyohaar Ki Umang‘ was unveiled by MD & CEO Shri Debadatta Chand, Executive 
Directors Shri Ajay K Khurana, Shri Joydeep Dutta Roy, Shri Lalit Tyagi & CVO Shri Surendra Kumar Dixit. 

        



�ोहारी ऑफसर् के �लए �ैन कर� 

शभु भी. लाभ भी 

आज ही अपने प�रवार के सभी खात� को �ल� क कर� और बेहतर कल के �लए बचत कर�।

*ऑ
फ

र 
स

ी�म
त 

अ
व�

ध
 के

 �ल
ए,

 श
त� 

ल
ाग

ू

जुड़ने के लाभ 
मेरा प�रवार मेरा ब�क 

बॉब प�रवार खाते सेबॉब प�रवार खाते से

��� खाताधारक� के �लए कोई मा�सक औसत शषे क� बा�ता नह� *

गहृ और कार ऋण क� �ाज दर� म� छूट* 

प्रथम वषर् लॉकर �कराया श�ु म�ु* 

आरटीजीएस / एनईएफटी प्रभार म� 100% तक क� छूट* 
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