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Clause in RFP: 

    

Additional Project Scope for Automation 

Services Scope 
S.No Description 

1 Bidder should engage OEM Professional Services to deliver will be responsible for 
installing and configuring 45 new ESXihosts across two sites 

2 Bidder should engage OEM Professional Services to deliver will be responsible to 
create 2 new clusters each site and add 45 new hosts (total) to the clusters 

3 Bidder should engage OEM Professional Services to deliver will be responsible to 
create all the configurations for newly created clusters (HA, DRS, Network VLANS 
etc) 

4 Bidder should engage OEM Professional Services to delivers responsibility to 
design and deploy self-service cloud portal using Aria automation 

5 Bidder should engage OEM Professional Services to deliver should make sure 
Automation solution should be deployed at primary site and vCenter from other site 
should be added as an end point to the solution 

6 Solution should be capable of deploying VMs in both the site via single console 

7 Solution should have capability to create custom forms for the end users to request 
VMs 

Sr 
No. 

Clause in RFP Clarifications/ Changes made 

1 

Annexure 2:  Evaluation Terms 
1.A Eligibility Bid Evaluation 
C. Experience & Support Infrastructure 
 

1.  The bidder should have supplied & 
successfully completed at least -2- no’s of 
implementation for proposed virtualization in 
past 3 Years in Commercial Banks / Financial 
Institutions / Government / PSU Organizations / 
IT & ITES / Manufacturing / Large Corporates in 
India. 

Annexure 2:  Evaluation Terms 
1.A Eligibility Bid Evaluation 
C. Experience & Support Infrastructure 
 

1.  The OEM/bidder should have supplied 
proposed virtualization licenses in -2- 
Commercial Banks / Financial Institutions / 
Government / PSU Organizations / IT & 
ITES / Manufacturing / Large Corporates in 
India in last 3 Years. 

2. 
Annexure 20 – Declaration/ undertaking 
from bidder to comply with the Information 
and cyber security controls 

Annexure 20 is deleted (Duplicate of 
Annexure 16) 

3. 

Updated Clause as per Latest GeM Terms & Conditions 
 

Liquidated Damages: If the Seller/Service Provider fails to deliver any or all of the 
Goods/Services within the original/re-fixed delivery period(s) specified in the contract,  the 
Buyer will be entitled to deduct/recover the Liquidated Damages for the delay, unless covered 
under Force Majeure conditions aforesaid, @ 0.5% of the contract value of delayed quantity 
per week or part of the week of delayed period as pre-estimated damages not exceeding 10% 
of the contract value of delayed quantity without any controversy/dispute of any sort 
whatsoever. 
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8 Custom forms should have fields to accept input parameters like RAM, CPU and 
Storage for the Virtual Machine 

9 Bidder should engage OEM Professional Services to deliver should make sure the 
self-service portal should deploy pre-hardendimages via custom forms 

10 Bidder should engage OEM Professional Services to deliver should make sure the 
cloud self-service portal is integrated with ITSM tool SMAX to create automated 
tickets when VM is created, changed or deleted. 

11 Solution should have capability to create multi-level approval process as per banks 
requirements when the VM is requested 

12 Solution should have workflow to create hostname automatically for the VM when 
VM is requested. 

13 Solution should have internal IP management system to assign IP address to the 
VMs from a defined pool 

14 Solution should have capability to add the hostname to AD and create forward and 
reverse DNS entries 

15 Bidder should engage OEM Professional Services to deliver should make sure that 
the Automation capabilities are provided to newly create clusters and VMs deployed 
on new clusters 

16 Bidder should engage OEM Professional Services to deliver should make sure all 
the configuration required (cloud zones, Network profiles, Storage Profiles) to 
provide the automation capabilities should be configured 

17 Bidder should engage OEM Professional Services to deliver should make sure that 
the existing Aria operations in one site and Aria operations for Logs on both the site 
is upgraded to latest version 

18 Bidder should engage OEM Professional Services to deliver should create up to 3 
infrastructure dashboards as per Banks requirements to monitor the infrastructure 
and VMs 

19 Bidder should engage OEM Professional Services to deliver should make sure to 
integrate the new clusters with existing monitoring solution (Aria operations and Aria 
operations for Logs) for single pane of glass monitoring 

20 Bidder should engage OEM Professional Services to deliver should create custom 
datacenters in aria operations to make sure the new licenses are assigned to new 
clusters and have advance capabilities 

21 Bidder should engage OEM Professional Services to deliver should make sure that 
the reports created can be scheduled to be sent over email to designated email IDs 

22 Bidder should engage OEM Professional Services to deliver should make sure that 
Role based access is setup on all the cloud management portals (Aria automation, 
Aria operations) 

23 Knowledge Transfer , User Acceptance Test and Validation post deploymentalong 
KT Documentation and Validation Report 

 

Clarification of Pre-bid queries is enclosed as part this Addendum as per ‘Annexure A’ 

Addendum to following Annexures: 

Annexure 13 – Masked Commercial Bid 

Annexure 14 - Commercial Bid 
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Note- The vendor needs to submit the revised commercial as per the Addendum format. 

All other Terms & Conditions are same as per our RFP no. GEM/2024/B/4683202 Dated 24th 
February, 2024 for Procurement of VMware licenses for 3 years. 

 

Annexure 13 – Masked Commercial Bid 

 AMT (Rs.) 

S. 
No. 

Description Qty 
Y1 

Cost 
Y2 

Cost 
Y3 

Cost 
Total cost 
for 3 years 

GST 
Amou

nt 

GRAND 
TOTAL 
Amount 

Including 
GST 

1 

VMware Cloud Foundation -3-

Year * 
(Part No. VCF-TD-TL-3P-C) 
(45 Nos. of Servers (64 core 
each server)) 

2880 0.00 0.00 0.00 0.00 0.00 0.00 

2 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(23 Nos. of Servers (64 core 
each server)) 

1472 0.00 0.00 0.00 0.00 0.00 0.00 

3 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(16 Nos. of Servers procured 
(64 core each server)) 

1024 0.00 0.00 0.00 0.00 0.00 0.00 

4 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(35 Nos. of Servers (64 core 
each server) 

2240 0.00 0.00 0.00 0.00 0.00 0.00 

Total Cost of Ownership (TCO) for 3 years 0.00 0.00 0.00 

 

*License Cost should be split over three years. 
 

We abide by following terms and conditions: 

a. The vendor shall mandatorily quote for each of the line items mentioned above. If the cost for 
any line item is quoted as zero (No value) then it will be assumed by the Bank that the said 
item is provided to the Bank without any cost. 

b. The vendor needs to clearly indicate if there are any recurring costs included in the above bid 
and quantify the same. In the absence of this, the vendor would need to provide the same 
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without any charge. Vendor should make no changes to the quantity. 
c. If there is any mismatch between Unit cost per year x Quantity x period and the total 

price quoted by the vendors, then Bank will consider the highest value among both 
the values for TCO calculation. However, the Purchase Order will be placed on lower 
value. 

d. All Quoted Commercial Values should comprise of values only upto 2 decimal places. Bank for 
evaluation purpose will consider values only upto 2 decimal places for all calculations & ignore 
all figures beyond 2 decimal places. 

e. All prices to be in Indian Rupee (INR) only. Bank will deduct applicable TDS, if any, as 
per the law of the land. 

f. The vendor has to make sure all the arithmetical calculations are accurate. Bank will not be 
held responsible for any incorrect calculations however for the purpose of calculation Bank will 
take the corrected figures / cost. 

g. All deliverables to be supplied as per the requirements mentioned under project scope of this 
RFP document. 

h. In the case of additional requirements desired by the Bank during the contract period the 
maximum order which the Bank can place would be an addition of 30% of the licenses quantity 
for which order is placed. 

i. There shall be no price escalation for during the contract period and any extension thereof. 
Bid submitted with an adjustable price quotation will be treated as non-responsive and will be 
rejected. 

j. Vendor need to provide year wise cost for the mentioned licenses. 
k. Separate purchase orders will be issued for BoB and RRBs license requirements. 

 
Further, we confirm that we will abide by all the terms and conditions mentioned above & in the 

tender document. 
 
 
 
Signature of Authorized Signatory 
Name: 
Designation: 
Vendor’s Corporate Name 
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Annexure 14 – Masked Commercial Bid 

 AMT (Rs.) 

S. 
No. 

Description Qty 
Y1 

Cost 
Y2 

Cost 
Y3 

Cost 
Total cost 
for 3 years 

GST 
Amou

nt 

GRAND 
TOTAL 
Amount 

Including 
GST 

1 

VMware Cloud Foundation -3-

Year * 
(Part No. VCF-TD-TL-3P-C) 
(45 Nos. of Servers (64 core 
each server)) 

2880 0.00 0.00 0.00 0.00 0.00 0.00 

2 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(23 Nos. of Servers (64 core 
each server)) 

1472 0.00 0.00 0.00 0.00 0.00 0.00 

3 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(16 Nos. of Servers procured 
(64 core each server)) 

1024 0.00 0.00 0.00 0.00 0.00 0.00 

4 

VMware vSphere Foundation -3-

Year* 
(Part No. VSP-PL-TD-TL-3P-C) 
(35 Nos. of Servers (64 core 
each server) 

2240 0.00 0.00 0.00 0.00 0.00 0.00 

Total Cost of Ownership (TCO) for 3 years 0.00 0.00 0.00 

 

*License Cost should be split over three years. 
 

We abide by following terms and conditions: 

a. The vendor shall mandatorily quote for each of the line items mentioned above. If the cost for 
any line item is quoted as zero (No value) then it will be assumed by the Bank that the said 
item is provided to the Bank without any cost. 

b. The vendor needs to clearly indicate if there are any recurring costs included in the above bid 
and quantify the same. In the absence of this, the vendor would need to provide the same 
without any charge. Vendor should make no changes to the quantity. 

c. If there is any mismatch between Unit cost per year x Quantity x period and the total 
price quoted by the vendors, then Bank will consider the highest value among both 
the values for TCO calculation. However, the Purchase Order will be placed on lower 
value. 

d. All Quoted Commercial Values should comprise of values only upto 2 decimal places. Bank for 
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evaluation purpose will consider values only upto 2 decimal places for all calculations & ignore 
all figures beyond 2 decimal places. 

e. All prices to be in Indian Rupee (INR) only. Bank will deduct applicable TDS, if any, as 
per the law of the land. 

f. The vendor has to make sure all the arithmetical calculations are accurate. Bank will not be 
held responsible for any incorrect calculations however for the purpose of calculation Bank will 
take the corrected figures / cost. 

g. All deliverables to be supplied as per the requirements mentioned under project scope of this 
RFP document. 

h. In the case of additional requirements desired by the Bank during the contract period the 
maximum order which the Bank can place would be an addition of 30% of the licenses quantity 
for which order is placed. 

i. There shall be no price escalation for during the contract period and any extension thereof. Bid 
submitted with an adjustable price quotation will be treated as non-responsive and will be 
rejected. 

j. Vendor need to provide year wise cost for the mentioned licenses. 
k. Separate purchase orders will be issued for BoB and RRBs license requirements. 

 
Further, we confirm that we will abide by all the terms and conditions mentioned above & in the 

tender document. 
 
 
 
Signature of Authorized Signatory 
Name: 
Designation: 
Vendor’s Corporate Name 


