
S.No. Point/Section Clauses mentioned in RFP Document Comment/Suggestions (From Vendors) Bank's Clarifications to the bidder query

1 ePBG Detail/ईपीबीजी ववरण ePBG Detail/ईपीबीजी ववरण  - 10 % We request you to reduce the EBPG to 3% as previously stated in the tender. No change, as it is as per Govt.of India directives.

2 Payment Terms
*Annual Subscription and Maintenance Cost of licenses (User based & 
Location based)
*One Time Implementation Cost
*Post Go-Live, Onsite Support Cost for one person per one shift for 365 
days

We request you to make payment in advance for the product and services in accordance with our 
payment terms and conditions.

No chanage
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