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[A] Important Dates: 

# Particulars Timeline 

4 
Last Date of Submission of RFP 
Response (Closing Date)  

2.30 PM on 22nd September 2021 
Mode: Online 
URL: https://www.tenderwizard.com/BOB 

5 
Eligibility Cum Technical Bid Opening 
Date 

3:30 PM on 22nd  September 2021 

Mode: Online 

URL: https://www.tenderwizard.com/BOB 
1. The meeting will be held online 

through Bank’s Online Meeting 
Platform (i.e. Microsoft Teams) 

2. Bidders are requested to send bid 
submission confirmation with their 
email address for attending online bid 
opening meeting on 
rfp.it.procurement@bankofbaroda.co
m id after RFP submission time is 
over. 

 

S# Clause in RFP Clarifications/ Changes made 

Annexure - 02:  Evaluation Terms 

1. Evaluation Process 

A. Eligibility cum Technical Bid 

A General  

  2 Bidder must be in the business of 
supplying and implementing Video 
Conferencing System in India for a 
period of last 5 years (As on RFP date). 

Bidder must be in the business of 
supplying and implementing Video 
Conferencing System in India for a period 
of last 5 years (As on RFP date).  
 
For MSME / Start-Ups below clause is 
applicable subject to valid MSME/ Startup 
certificate.  

Bidder must be in the business of 
supplying and implementing Video 
Conferencing System in India for a period 
of last 3 years (As on RFP date).    

B Financial 

https://www.tenderwizard.com/BOB
https://www.tenderwizard.com/BOB
mailto:rfp.it.procurement@bankofbaroda.com
mailto:rfp.it.procurement@bankofbaroda.com
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S# Clause in RFP Clarifications/ Changes made 

 1. Bidder must have registered a turnover 
of Rs. 50 Crores or above (from Indian 
Operations only) in each year during 
the last three completed financial years 
i.e. i.e. 2018-19, 2019-20 and 2020-21* 
(Not inclusive of the turnover of 
associate companies). 
(* If 2020-21 Financial Statements of any 
bidder is unaudited then Bank would 
consider the Audited Financial Statements 
of 2017-18 along with an undertaking letter 
from the bidder that the 2020-21 
Statements are not audited.)  In this 
scenario Audited Financial statements for 
the financial years 2017-2018, 2018-19 
,2019-20 are to be submitted. 
 

 

The Bidder must have registered average 
annual turnover of Rs. 50 Crores or above 
during the last three completed financial 
years – 2018-19, 2019-20 and 2020-21* (Not 
inclusive of the turnover of associate 
companies).   
 
For MSME / Start-Ups below mentioned 
turnover is applicable subject to valid 
MSME/ Startup certificate. 
The Bidder must have registered average 
annual turnover of Rs. 35 Crores or above 
during the last three completed financial 
years – 2018-19, 2019-20 and 2020-21* 
(Not inclusive of the turnover of associate 
companies) 
 
(*If 2020-21 Financial Statements of any 
bidder is unaudited, then Financial statement 
for 2017-18, 2018-19, 2019-20 will be 
considered,  along with an undertaking letter 
from the bidder that the 2020-21 Statements 
are not audited). 
In this scenario Audited Financial 
statements for the financial years 2017-
2018, 2018-19, 2019-20 are to be 
submitted. 

C Experience & Support Infrastructure 

 1. The Bidder name should have satisfactorily 
executed the work of similar nature in Semi 
Govt. /Govt. & Public / Private Sector 
Organizations during last Five years (as on 
RFP date) 
a) Two similar completed work for supply 
VC system more than 50 quantity. 
OR 
b) Two similar completed works each of 
value not less than the value equal to Rs. 
25.00 lacs. 

The Bidder name should have satisfactorily 
executed the work of similar nature in Semi 
Govt. /Govt. & Public / Private Sector 
Organizations during last Five years (as on 
RFP date) 
a) Two similar completed work for supply of 
VC system /  IPT video conference phones  
more than 50 quantity. 
OR 
b) Two similar completed works each of value 
not less than the value equal to Rs. 25.00 
lacs. 

 4. Bidder should be able to replace the 
faulty hardware (if any) and make the 
system working within 6 hours from the 
time of incident reporting  and Bidder 
should have authorised Service Center in 
the area where VC Devices to be 
installed. 

Bidder should be able to replace the faulty 
hardware (if any) and make the system 
working within 24 hours from the time of 
incident reporting  and Bidder should have 
authorised Service Center in the area where 
VC Devices to be installed. 
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S# Clause in RFP Clarifications/ Changes made 

 D Others 

 1. Bidder must be an authorized partner of 
the OEM (CISCO) having the premium 
or equivalent level of Partnership with 
the OEM at least for the last 3 years (as 
on RFP date). 

Bidder must be an authorized partner of the 
OEM (CISCO) having Gold or Premier level 
of Partnership with the OEM at least for the 
last 2 years (as on RFP date). 

 3. Bidder must ensure that the equipments 
to be supplied will not be End of Life/ 
Sale in next 3 years and will not be End 
of Support in next 5 years. 

Bidder must ensure that the equipments 
to be supplied will not be End of Life/ Sale 
in next 2 years and will not be End of 
Support in next 5 years. 

 4. Authorized service center of Bidder is 
available at Regional offices / Zonal 
Offices location as per the Annexure-19 
of RFP. 

Authorized service center of Bidder / 
OEM is available at Regional offices / 
Zonal Offices location as per the 
Annexure-19 of RFP. 

Annexure 12 – Project Details Scope of Work Evaluation Process 

 9. Delivery: The equipment(s) should be 
delivered and commissioned within 6 
weeks from the date of purchase order by 
successful bidder. 
----------------------------------------------------------
------------- 

Delivery: The equipment(s) should be 
delivered and commissioned within 08 
weeks from the date of purchase order 
by successful bidder. 
-------------------------------------------------------
------------ 

 

All other Terms & Conditions are same as per our RFP no. BCC:IT:PROC:113:34 Dated 12th 
August, 2021 for Request for proposal for Supply, Installation & Commissioning of CISCO 
make Desktop Based Video Conferencing Units and TMS Licenses for Video Conferencing 
System. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


