ANNENDUM 2

REQUEST FOR PROPOSAL FOR SELECTION OF TELE CALLING AGENCY FOR
COLLECTION ACTIVITIES

We refer to the RFP tender No.BCC:RECMGMNT:116 dt 01.04.2023 floated by our
department and have to state that there are certain modifications in the RFP documents as
under

Exemption from submission of EMD and tender cost shall be given to bidders, who are Micro
and Small Enterprises (MSE) and they are exempted from giving EMD may give Bid Security
declaration (Annexure —1) in place of EMD. The bidder who are MSE has to submit necessary
documentissued by NSIC and the bidder who are startups has to be recognize by Department
of Industrial Policy & Promotion (DIPP) to avail the exemption. To qualify for EMD and tender
cost exemption, firms should necessarily enclose a valid copy of registration certificate issued
by NSIC/DIPP which are valid on last date of submission of the tender documents.
MSE/startups firms which are in the process of obtaining NSIC certificate/ DIPP will not be
considered for EMD and Tender cost exemption.

On page No 32 Point 3.9 should be read as

The Vendor should start operations within 45 days of signing the agreement. All other staff to
support the tele-callers shouldbe available.

The last date for submission of Bid will be 25.4.2023 at 15.00 hours instead of 21.4.2023 at
15.00 hours as mentioned in the RFP

An email giving replies to all the pre bid queries will be sent to each of the vendors who have
participated in the bid.



Annexure - |

BID SECURITY DECLARATION FORM

Date: RFP No:
To,
1. I/We, the undersigned, declare that M/s........... is a Micro and Small Enterprise and the copy of

registration certificate issued by NSIC/DIPP for Micro and Small Enterprises (MSE) / Startups which are valid
on last date of submission of the tender documents are enclosed.

2. I/We understand that, according to your conditions, bids must be supported by a Bid Securing

Declaration as per Rule 170 of General Financial Rules (GFRS)2017 by Micro and Small Enterprises (MSES).
OR

2A. As per the tender / RFP no......... floated for........ at para no........ a Bid Declaration Form in lieu of Bid

Security is required to be submitted by me/ as per Rule 170 of General Financial Rules (GFRS)2017 by Micro

and Small Enterprises (MSES).

3. I/We accept that I/We may be disqualified from bidding for any contract with you for a period of.......
(as per the OM dated 12/11/2020 they will be suspended or the time specified in the tender documents. Hence
the said period may be mentioned herein) year from the date of notification if | am We are in a breach of any
obligation under the bid conditions, because |/We

a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the
period of bid validity specified in the form of Bid; or

b) having been notified of the acceptance of our Bid by the purchaser during the period of bid validity (i)
fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security, in
accordance with the Instructions to Bidders.

4, I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful
Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder, or (ii) thirty
days after the expiration of the validity of my/our Bid.

5. I/We declare that am the authorised person of declaration for and on behalf of Letter of Authority for
executing to make the declaration is enclosed.

Signed:

In the capacity of Name:

Duly authorized to sign the bid for an on behalf of (insert complete name of Bidder)
Dated on day of
Corporate Seal (where appropriate)

(Note in case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the Bid)



