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Clause in RFP 
 

Sr. 
No. 

Clause in RFP Clarifications/ Changes made 

1. 

[A] Important Dates: 
 
Last Date of Submission of RFP Response 
(Closing Date)  
 
03:00 PM on 03rd May, 2023 
 
Eligibility Cum Technical Bid Opening Date 
 
04:00 PM on 03rd May, 2023 

[A] Important Dates: 
 
Last Date of Submission of RFP Response 
(Closing Date)  
 
03:00 PM on 04th May, 2023 
 
Eligibility Cum Technical Bid Opening Date 
 
04:00 PM on 04th May, 2023 

2. 

Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

General 
 
2. Bidder must be in the business of providing 
proposed BBPS Solution in India at least for the 
last 3 years. 
 

Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

General 
 
2. Bidder must be in the business of providing 
proposed BBPS Solution in India at least for the 
last 3 years (last 1 Year for Startups & MSEs) 

3. 

Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

Experience & Support Infrastructure  
 
 
1. Bidder/OSD should have supplied, deployed 
and maintained successfully the proposed 
BBPS Solution in at least -2- Commercial 
Banks / Financial Institutions in India in last 3 
years 

Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

Experience & Support Infrastructure  
 
 

1. The Bidder/OSD should have supplied, 
deployed and maintained successfully the 
proposed BBPS Solution in at least -2- 
Commercial Banks / Financial Institutions in 
India in last 5 years. 

4. 

 
Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

Experience & Support Infrastructure  
 
 
2. Bidder should have direct support offices at 
Mumbai & Hyderabad 

 

Annexure 02 –Evaluation Terms 
 

A. Eligibility Bid Evaluation 

 

Experience & Support Infrastructure  
 

2. Bidder should have direct support offices at 
Mumbai & Hyderabad. In case direct support 
office of the bidder is not present in Mumbai 
& Hyderabad, then an undertaking to be 
submitted by the bidder stating that support 
office will be opened at Mumbai & 
Hyderabad within -30- days of receipt of 
Purchase Order. 
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No. 

Clause in RFP Clarifications/ Changes made 

5 

Annexure 02 –Evaluation Terms 

 
B. Technical Bid Evaluation  
 
The number of Implementations carried out in 
India (In the last 3 years starting from 01-04-
2020 till RFP submission date) ** 

Annexure 02 –Evaluation Terms 

 
B. Technical Bid Evaluation  
 
The number of Implementations carried out in 
India (In the last 5 years starting from 01-04-
2018 till RFP submission date) ** 

6 

Annexure 11– Project Details - Scope of 
Work 
 
Additional Requirement  

The price payable to the Vendor shall be 
inclusive of carrying out any modifications 
changes / upgrades to the application and 
other software or equipment that is required 
to be made in order to comply with any 
statutory or regulatory requirements or any 
industry-wide changes (including any 
changes suggested in VAPT observations) 
arising during the subsistence of the contract 
/ agreement, and the Bank shall not pay any 
additional cost for the same. VAPT need to 
be conducted by vendor and bank at period 
intervals during the contract period. The cost 
for VAPT carried out at bidder’s end shall be 
borne by the bidder only. 
 
Annexure 12–Masked Commercial Bid 
Annexure 13–Commercial Bid 
 
# - The price payable to the Vendor shall be 
inclusive of carrying out any modifications 
changes / upgrades to the application and other 
software or equipment that is required to be 
made in order to comply with any statutory or 
regulatory requirements or any industry-wide 
changes (including any changes suggested in 
VAPT observations) arising during the 
subsistence of the contract / agreement, and 
the Bank shall not pay any additional cost for 
the same. VAPT need to be conducted by 
vendor and bank at period intervals during the 
contract period. The cost for VAPT carried out 
at bidder’s end shall be borne by the bidder 
only. 

Annexure 11– Project Details - Scope of 
Work 
 
Additional Requirement  

The price payable to the Vendor shall be 
inclusive of carrying out any modifications 
changes / upgrades to the application and 
other software or equipment that is required to 
be made in order to comply with any statutory 
or regulatory requirements or any industry-
wide changes (including any changes 
suggested in VAPT observations) arising 
during the subsistence of the contract / 
agreement, and the Bank shall not pay any 
additional cost for the same. VAPT need to 
be conducted by vendor and bank at 
period intervals during the contract period. 
The cost for VAPT carried out at bidder’s 
end shall be borne by the bidder only. 
 
Annexure 12–Masked Commercial Bid 
Annexure 13–Commercial Bid 
 
# - The price payable to the Vendor shall be 
inclusive of carrying out any modifications 
changes / upgrades to the application and other 
software or equipment that is required to be 
made in order to comply with any statutory or 
regulatory requirements or any industry-wide 
changes (including any changes suggested in 
VAPT observations) arising during the 
subsistence of the contract / agreement, and the 
Bank shall not pay any additional cost for the 
same. VAPT need to be conducted by vendor 
and bank at period intervals during the 
contract period. The cost for VAPT carried 
out at bidder’s end shall be borne by the 
bidder only. 

7 

Additional Clarification 
 
Stamped & Signed GeM Bidding document, GeM-ATC (Bank RFP Document), Addendum 
and Pre-Bid Responses (properly stamped and signed each and every page of all these 
documents) shall be submitted along with the Bid documents. 
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The above amended terms will apply to the relevant clauses/conditions if mentioned elsewhere 
in the RFP document. 

All other Terms & Conditions shall remain same as per our Bid No. GEM/2023/B/ 3332051 dated 
05.04.2023 for Supply, Implementation and Maintenance of Bharat Bill Payment System (BBPS) 
services under CAPEX model for a period of 5 years.  


