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Al lmoortant Dates: 
# Particulars Timeline 
1 RFP Issuance 01 March, 2023 

Date 
2 RFP Coordinator 

Name. Contact 
details (Bank) 

Flt. Lt. Ashish Sethi, Chief Manager (Security), BCC, Mumbai 
022-66985006 
Mr. Nitin Dhyani, Chief Manager (Security), BCC. Mumbai 
022-66985148 
E-Mail id secudtv.bccfsbankofbaroda.co.m 

3 Pr~bid Meeting O Pre bid meeting will be held at MSG Hall, 3rd Floor, Bank of 
details Baroda Corporate Office, C-26, G-Block, Sandra (East), 

Mumbai 400051.on 14.03.2023 at 2.00 P.M. 
o Bidder to submit a maximum of -2- participant's names, 

contact numbers, designations and e-mail IDs on 
security.bcc@bankofbaroda.com along with pre-bid 
clarification not later than 09.03.2023. 

4 Last Date of 23.03.2023 on or before 3.00 P.M. 
Submission of RFP Mode: Online only 
Response (Closing URL:https://www.tenderwizard.com/BOB 
Date) 

5 Eligibility Cum 
Technical Bid 
Opening Date 

23.03.2023 at 3 30 P .M. 
Mode: Online on URL: https://www.tenden.vizard.com/BOBv 
The meeting will be held online through Bank's Online Meeting 
Platform (i.e. Microsoft Teams) 
Bidders are requested to send bid submission confirmation 
with their email address for attending online bid opening 
meeting. on security.bcc@bankofbaroda.com id after RFP 
submission time is over 

6 Commercial Bid The commercial bids of only those Bidders who qualify in both 
eligibility and technical evaluation will be opened. The date for 
opening of the commercial bid would be communicated 
seoaratelv to the technlcanv euoibte Bidders. 

7 Application Money ~ 10,0001_ only 

8 Bid 
(Earnest 
Deposit) 

Security 
Money ~ 5.00 lac 

9 Mode of bid 
submission & 
online portal's 
URL 

Mode: Online 
URL:https://www.tenderwizard.com/BOB 

1 O Support details of 
Online Portal 
facilitator 

ITI Limited, Tenderwizard Helpdesk Team 
Email: eprocurebob@etenderwizard.com 
Phone: +91-11-49424365 
For more details, check under Contact us at home page of e­ 
orocurement oortal httns://www.tenderwizard.com/BOB 
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[BJ Important Clarifications: 

Following terms are used in the document interchangeably to mean: 
1. Bank/ BOB means "Bank of Baroda" 
2. BCC means "Baroda Corporate Centre" 
3. Recipient, Respondent, Bidder, service provider, means "the respondent to the RFP 

document" 
4. RFP means this "Request For Proposal document" 

5. Tender/ Proposal/ Bid means "Response to the RFP Document by the Bidder and 
submitted to Bank of Baroda" 

6. PSA means "Private Security Agency" 

Please note: 

I. Any bidder from a country which shares a land border with India will be eligible to bid 
in this tender only if the bidder Is registered with the Competent Authority (i.e. the 
Registration Committee constituted by the Department for Promotion and Industry and 
Internal Trade (DPIIT). 

IL "Bidder" (including the term 'tenderer', 'Bidder/PSA' or 'service provider' in certain 
contexts) means any person or firm or company, including any member of a 
consortium or joint venture (that is an association of several persons, or firms or 
companies), every artificial juridical person not falling in any of the descriptions of 
bidders stated hereinbefore, including any agency branch or office controlled by such 
person, participating in a procurement process. 

111. "Bidder from a country which shares a land border with India' for the purpose of this 
Order means: - 

a. An entity incorporated, established or registered in such a country; or 
b. A subsidiary of an entity incorporated, established or registered in such a 

country; or 
c. An entity substantially controlled through entities incorporated, established or 

registered in such a country; or 
d. An entity whose beneficial owner is situated in such a country; or 
e. An Indian (or other) agent of such an entity; or 
f. A natural person who is a citizen of such a country; or 
g. A consortium or joint venture where any member of the consortium or joint 

venture falls under any of the above 
IV. The beneficial owner for the purpose of (iii) above will be as under:- 

1. In case of a company or Limited Liability Partnership, the beneficial owner is the 
natural person(s), who, whether acting alone or together, or through one or more 
juridical person, has a controlling ownership interest or who exercises control 
through other means. 

Explanation- 
a. "Controlling ownership interest" means ownership of or entitlement to more 

than twenty-five per cent, of shares or capital or profits of the company; 
b. "Control" shall include the right to appoint majority of the directors or to control 

the management or policy decisions including by virtue of their shareholding 
or management rights or shareholders agreements or voting agreements; 

2. In case of a partnership firm, the beneficial owner is the natural person(s) who, 
whether acting alone or together, or through one or more juridical person, has 
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ownership of entitlement to more than fifteen percent of capital or profits of the 
partnership; 

3. In case of an unincorporated association or body of individuals, the beneficial 
owner is the natural person(s), who, whether acting alone or together, or through 
one or more juridical person, has ownership of or entitlement to more than fifteen 
percent of the property or capital or profits of such association or body of 
individuals; 

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial 
owner is the relevant natural person who holds the position of senior managing 
official; 

5. In case of a trust, the identification of beneficial owner(s) shall include 
identification of the author of the trust, the trustee, the beneficiaries with fifteen 
percent or more interest in the trust and any other natural person exercising 
ultimate effective control over the trust through a chain of control or ownership. 

v. An Agent is a person employed to do any act for another, or to represent another in 
dealings with third person. 

v1. No subcontracting will be permitted In this project 

Confldentialitv: 
This document is meant for t/le specific use by the Company I personls interested to participate in the current tendering 
process. This document in ~s en~flll)' is subject to Copyright Laws. Bank of Baroda eKpects the vendors or any person acling 
on behaff of the vendors stricUy adhere to the illst111c/ions given in the document and ma;ntain conlidentiallty of information. 
The vendors wia be held responsible for any misuse of illformation contained in the document, and Hable to be prosecuted by 
the Bank In the event thar such a circumstance is broughl Jo the notice of lhe Bank. By do..-nloading lhe documenl, the 
interested party is subject to confidentiality clauses. 
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1. Introduction 
Bank of Baroda is one of the largest Public Sector Bank (PSU) in India with a branch 
network of over 9500+ branches in India and 100+ branches/offices overseas 
including branches of our subsidiaries, distributed in 25 countries. 

1.1. Bank of Baroda, a body corporate constituted under the Banking Companies 
(Acquisition & Transfer of Undertakings) Act 1970, having its Corporate Office at C- 
26, G-Block, Sandra Kurla Complex, Sandra East, Mumbai - 400051 (hereinafter 
referred to as the "Bank') which expression unless repugnant to the context or 
meaning thereof shall mean and include its successors and assigns), intends to 
issue this RFP document, hereinafter called RFP, to eligible Bidders, hereafter 
called as 'Bidders', to participate in the competitive bidding for providing Security 
Guards (Armed / Un-Armed) (Ex-Servicemen / Non Ex-Servicemen) in the 
Branches / Offices / Residential Complex / Other Installations in selected 
Zones/States. 

2. Project overview and scope of work 

2.1. This Request for Proposal (RFP) document has been prepared solely for the 
purpose of enabling Bank of Baroda ("the Bank") to select a Bidder for providing 
Security Guards (Armed/ Un-Armed) (Ex-Servicemen/ Non Ex-Servicemen) in the 
Branches / Offices / Residential Complex / Other Installations in selected 
Zones/States. 

2.2. Now Bank in process for empanelment of PSAs for providing Security Guards 
(Armed / Un-Armed) (Ex-Servicemen / Non Ex-Servicemen) in the Branches / 
Offices I Residential Complex/ Other Installations in selected Zones/States. For this 
purpose, Bank invites proposal from Bidders who are interested in participating in 
this RFP who fulfill the eligibility criteria mentioned under Annexure- 03 and also in 
a position to fulfill the requirement as mentioned in Evaluation Terms under 
Annexure-02. Apart from the above the Bidder must also agree to all our terms & 
conditions mentioned under this RFP. 

2.3 The tentative requirement of guards is 3257 consisting of 2689 Armed Guards & 
568 Unarmed guards, as per the list attached. (Annexure -15). After empanelment, 
the Agencies shall be allotted respective Zones depending upon their eligibility, 
validity of PSARA license, area of operation, service network and total numbers of 
bidders for that Zone. Agency can apply maximum for 5 Zones of the Bank. The 
decision of the Committee of the Bank for allotment of Zone shall be final and no 
representation shall be entertained. Concerned PSA will have to enter into an 
agreement (as per the format decided by the bank) with the concerned Zonal Office, 
as the case may be, The deployment of security guards (armed / unarmed) to be 
completed by 01/04/2023 and at least 90% of the guards deployed in the Zone to 
be Ex-servicemen. Any new guard deployed in the branch/ office of the bank should 
not be above 56 years (50 years for civilian guards) of age at the time of deployment. 
The services of deployed armed guards will not be allowed to continue beyond 60 
years for all categories of guards. Further, the Bank shall be under no obligation to 
accept lowest or any offer received and shall be entitled to reject any or all offers 
without assigning any reason whatsoever. The duties and responsibilities of the 
Armed / Un-Armed guards as expected by the Bank are mentioned in detail in 
Annexure -13 

2.4 Empanelment of Agencies should in no way be construed as work order for 
deployment of guards. Zones shall decide on the engagement of the empaneled 
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Agency. Based on number of PSA's allotted to the Zone, they may consider to divide 
the work between two or more PSAs, with at least 02 PSAs per Region. Selection 
committee headed by Dy. Zonal Head (DZH) shall decide the work allocation to 
the PSA. Decision of the committee shall be final and binding to all. No 
representation will be entertained. 

2.5.Any delay in deployment over the stipulated period will attract penalty of 5% of the 
monthly contract payment per day subject to maximum of the monthly contract 
payment per month of delay. The bank reserves its right to recover this amount by 
any mode, which includes adjustment made against any payment to be made by the 
Bank to the PSA and I or from Security deposit. 

2.6. The Bank reserves the right to increase or decrease the number of security Guards 
to be deployed in the said locations according lo its requirement i.e Sates, Zones or 
Regions. If the shortlisted PSA is unable to fulfill the orders within the stipulated 
period, then Bank will have the right to allot the work to other shortlisted PSA after 
giving 15 days· notice to the defaulting PSA. 

3. Contract period 
The bank shall enter in to an agreement with the selected bidder for a period of one year 
from 01/04/2023 and extendable by two years based on the performance and it will be at 
the sole discretion of the Bank, unless terminated by the Bank at its discretion by giving 
a prior notice of 30 days in writing to the successful bidder without assigning any 
reason(s) and without any cost(s) or compensation therefore. The contract will be 
deemed completed only when all the services contracted by the Bank are provided and 
implemented along with the associated documentation provided to Bank's employees; as 
per the requirements of the contract executed between the Bank and the Bidder. 

4. Pre-Qualification for Submission of Bid 
Bidders satisfying the eligibility criteria (mentioned in Annexure-03) and General terms 
and conditions specified in this document and ready to provide the said ·services• in 
conformity with Scope of Work stipulated in Annexure-03, may submit their bid through 
Bank's e-tendering service provider website https://www.tenderwizard.com/BOB on or 
before the time line stipulated in the [A) Important Dates. 

Bids submitted by any other means other than bid submission in e-tendering website will 
not be accepted by the Bank. The detail guidelines for submission details and E-tendering 
mentioned in Annexure 04. 

5. Application Money 
A non-refundable Application Money of Rs.10,000/- (Rupees Ten thousand) only as 
mentioned in "[A) Important Oates - Application Money" must be deposited through 
IMPS/RTGS/ NEFT. The details of the transaction viz. scanned copy of the receipt of 
making transaction is required to be uploaded on a-procurement website at the time of 
"final online bid submission. The Bank may, at its discretion, reject any Bidder where 
application money has not been furnished with RFP response. 

This non-refundable fee is to be submitted through the electronic mode to the below 
mention account. 

! Account Number-29040400000417 
! Account Name - Bank of Baroda 
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