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NOTICE INVITING REQUEST FOR PROPOSAL (RFP) FOR EMPANELMENT OF
PRIVATE SECURITY AGENCIES OF REPUTE FOR PROVIDING SECURITY
GUARDS (ARMED / UN-ARMED) (EX-SERVICEMEN / NON EX-SERVICEMEN) IN
THE BRANCHES / OFFICES / RESIDENTIAL COMPLEX / OTHER INSTALLATIONS
IN SELECTED ZONES OF THE BANK
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A] Important Dates:
# Particulars Timeline
1 | RFP Issuance | 01 March, 2023
Date |
2 | RFP Coordinator | FIt. Lt. Ashish Sethi, Chief Manager (Security), BCC, Mumbai |
MName, Contact | 022-66985006
details (Bank) Mr. Nitin Dhyani, Chief Manager (Security), BCC, Mumbai
. 022-66985148
' E-Mail id — security.bcc@bankofbaroda.co.in
3 | Pre-bid Meeting | ; Pre bid meeting will be held at MSG Hall, 3rd Floor, Bank of |
details Baroda Corporate Office, C-26, G-Block, Bandra (East),
Mumbai 400051.0n 14.03.2023 at 2.00 P.M.

o Bidder to submit @ maximum of -2- pariicipant's names,
contact numbers, designations and e-mail 1Ds on
security.bcc@bankofbaroda.com along  with  pre-bid
clarification not later than 09.03.2023.

4 |Last Date of|23.03.2023 on or before 3.00 P.M.
Submission of RFP | Mode: Online only
Response (Closing | URL:https://www.tenderwizard.com/BOB
| Date)
5 | Eligibility Cum | 23.03.2023 at 3.30 P.M.
| Technical Bid | Mode: Online on URL: https:/iwww.tenderwizard.com/BOBv
Opening Date The meeting will be held online through Bank's Online Meeting
Platform (i.e. Microsoft Teams)
| Bidders are requested to send bid submission confirmation
with their email address for attending online bid opening
meeting. on security.bcc@bankofbaroda.com id after RFP
submission time is over
6 | Commercial Bid The commercial bids of only those Bidders who qualify in both
eligibility and technical evaluation will be opened. The date for
opening of the commercial bid would be communicated
separately to the technically eligible Bidders.
7 | Application Money | ¥ 44 ggoy- only
8 | Bid Security
(Eamest Money | 2 500 lac
Deposit)
9 | Mode of bid
submission & Mode: Online
onling portal's URL:https://www tenderwizard.com/BOB
URL
10 | Support details of | ITI Limited, Tenderwizard Helpdesk Team
Online Portal Email: eprocurebob@etenderwizard.com
| facilitator Phone: +91-11-49424365
For more details, check under Contact us at home page of e-

procurement portal https://www.tenderwizard.com/BOB
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[B] Important Clarifications:

Following terms are used in the document interchangeably to mean:

1. Bank/ BOB means “"Bank of Baroda"

2. BCC means "Baroda Corparate Centre”

3. Recipient, Respondent, Bidder, service provider, means “the respondent to the RFP
document”

4. RFP means this "Request For Proposal document”

5. Tender/ Proposal/ Bid means "Response to the RFP Document by the Bidder and
submitted to Bank of Baroda™
6. PSA means “Private Security Agency”

Please note:

I. Any bidder from a country which shares a land border with India will be eligible to bid
in this tender only If the bidder is registered with the Competent Authority (i.e. the
Registration Committee constituted by the Department for Promotion and Industry and
Internal Trade (DPIT).

Il. “Bidder” (including the term 'tenderer, ‘Bidder/PSA’ or ‘service provider' in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by such
person, participating in a procurement process.

lll. “Bidder from a country which shares a land border with India” for the purpose of this
Order means: -

a. An entity incorporated, established or registered in such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a
country; or

c. An entity substantially controlled through entities incorporated, established or

registered in such a country: or

. An entity whose beneficial owner is situated in such a country; or

. An Indian (or other) agent of such an entity; or

A natural person who is a citizen of such a country; or

. A consortium or joint venture where any member of the consortium or joint

venture falls under any of the above

IV. The beneficial owner for the purpose of (jii) above will be as under:-

1. In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person, has a controlling ownership interest or who exercises control
through other means.

Explanation—

a. "Contralling ownership interest” means ownership of or entittement to more
than twenty-five per cent, of shares or capital or profits of the company;

b. "Control” shall include the right to appoint majority of the directors or to control
the management or policy decisions including by virtue of their shareholding
or management rights or shareholders agreements or voting agreements;

2. In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
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ownership of entittement to more than fifteen percent of capital or profits of the
partnership,

3. In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting alone or together, or through
one or more juridical person, has ownership of or entittement to more than fifteen
percent of the property or capital or profits of such association or body of
individuals;

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

5. In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with fifteen
percent or more interest in the trust and any other natural person exercising
ultimate effective contral over the trust through a chain of control or ownership.

V. An Agent is a person employed to do any act for another, or to represent ancther in
dealings with third person.
VI.No subcontracting will be permitted in this project

Confidentiality:

This document is meant for the specific use by the Company / person's interested fo participate in the current lendering
process. This document in its entirely is subject to Copyright Laws. Bank of Baroda expects the vendors or any person acling
on hehalf of the vendors strictly adhere fo the Instruclions given in the document and maintain confidentiality of infarmation.
The vendors will be held responsible for any misuse of information contained in the document, and Hable to be prosecuted by
the Bank In the event that such a circumstance is brought fo the notice of the Bank. By downloading the document, the
interested parly is subject to confidentially clauses.
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1. Introduction
Bank of Baroda is one of the largest Public Sector Bank (PSU) in India with a branch
network of over 9500+ branches in India and 100+ branches/offices overseas
including branches of our subsidiaries, distributed in 25 countries,
1.1.Bank of Baroda, a body corporate constituted under the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970, having its Corporate Office at C-
26, G-Block, Bandra Kurla Complex, Bandra East, Mumbai - 400051 (hereinafter
referred to as the “Bank") which expression unless repugnant to the context or
meaning thereof shall mean and include its successors and assigns), intends to
issue this RFP document, hereinafter called RFP, to eligible Bidders, hereafter
called as ‘Bidders’, to participate in the competitive bidding for providing Security
Guards (Armed / Un-Armed) (Ex-Servicemen / Non Ex-Servicemen) in the
Branches | Offices / Residential Complex / Other Installations in selected
Zones/States,
2. Project overview and scope of work

2.1.This Request for Proposal (RFP) document has been prepared solely for the
purpose of enabling Bank of Baroda (“the Bank") to select a Bidder for providing
Security Guards (Armed / Un-Armed) (Ex-Servicemen / Non Ex-Servicemen) in the
Branches / Offices / Residential Complex / Other Installations in selected
Zones/States.

2.2.Now Bank in process for empanelment of PSAs for providing Security Guards
(Armed / Un-Armed) (Ex-Servicemen / Non Ex-Servicemen) in the Branches /
Offices / Residential Complex/ Other Installations in selected Zones/States. For this
purpose, Bank invites proposal from Bidders who are interested in participating in
this RFP who fulfill the eligibility criteria mentioned under Annexure- 03 and also in
a position to fulfill the requirement as mentioned in Evaluation Terms under
Annexure-02. Apart from the above the Bidder must also agree to all our terms &
conditions mentioned under this RFP.

2.3 The tentative requirement of guards is 3257 consisting of 2689 Armed Guards &
968 Unarmed guards, as per the list attached. (Annexure -15). After empanelment,
the Agencies shall be allotted respective Zones depending upon their eligibility,
validity of PSARA license, area of operation, service network and total numbers of
bidders for that Zone. Agency can apply maximum for 5 Zones of the Bank. The
decision of the Committee of the Bank for allotment of Zone shall be final and no
representation shall be entertained. Concerned PSA will have to enter into an
agreement (as per the format decided by the bank) with the concerned Zonal Office,
as the case may be. The deployment of security guards (armed / unarmed) to be
completed by 01/04/2023 and at least 90% of the guards deployed in the Zone to
be Ex-servicemen. Any new guard deployed in the branch / office of the bank should
not be above 56 years (50 years for civilian guards) of age at the time of deployment.
The services of deployed armed guards will not be allowed to continue beyond 60
years for all categories of guards. Further, the Bank shall be under no obligation to
accept lowest or any offer received and shall be entitled to reject any or all offers
without assigning any reason whatsoever. The duties and responsibilities of the
Armed / Un-Armed guards as expected by the Bank are mentioned in detail in
Annexure —13

2 4Empanelment of Agencies should in no way be construed as work order for
deployment of guards. Zones shall decide on the engagement of the empaneled
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