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HO: BR: 112: 2. I Date: 20-01.2020

OPERATIONS & SERVICES DEPARTMENT
HEAD OFFICE, BARODA

CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA
Sub File -Gen-1

Dear Sir / Madam,
Re: Services to Retired staff- Door step banking

We refer to our circular No. HO:BR:111:332 dated 19.11.2019 regarding “Door-step”
banking services to differently abled and senior citizen customers.

it was inter-alia advised that customers/Retired staff are facing difficulties in
submission of their life certificate for pension due to their old age and illness.

We are receiving queries from Retired staff about facilities available to them. We
therefore advise as under:

1. Retired staff is entitled for benefit of additional rate of interest of 1% on term
and savings bank deposits provided the name of retired staff is as principal
holder (i.e. first name). The employee who left the organisation due to following
reasons are not entitled for benefit of additional rate. ( Refer circular No.
HO:BR:109:133 dated 04.08.2017).

RESIG ( Resignation),

COMPR (Compulsory Retirement),
TERMI (Termination),

DISMI (Dismissal),

ABAND (Abandonment) and

OTH (Others).-

a) Involuntary cessation —Absconding

b) OFF-Ceased under Reg. 20 (3 (iii))

c) Voluntary cessation (Unauthorized Absence)

Ok =
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2. Retired staff (except mentioned above as per para-1) is entitled for benefit of
concession/waiver in service charges as advised in our circular No. HO: BR:
111:155 dated 15.06.2019 including concession of 50% in locker rent. (Name
of Retired staff should be as principal holder).

3. Door step banking services may be provided to retired staff as per circular No.
HO: BR: 111:332 dated 19.11.2019 if he/she is above 70 years having
medically certified chronic illness/disability/visually impaired.
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Facilities available to Baroda Radiance customer will also be provided to
staff/retired staff if required average balance is maintained as per the scheme.
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rsy@perations.ho\desktop\bina 20\circulars\services to staff-door step banking.docx
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