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Corporate Album

Bank enters into MoU with Pine Labs

Our Bank entered into MoU with Pine Labs, India’s
leading merchant platform, to commemorate
the beginning of business partnership on bank’s
112th Foundation Day. The objective of this
collaboration is to provide the affordable solution
to debit card holders of BoB by way of POS based
EMI solutions as well as to the merchant segment
by way of Fintech lending solutions based on
POS linked digital transactions. The MoU was
signed by our MD&CEO Shri P S Jayakumar and
Shri Vicky Bindra, CEO, Pine Labs Pvt Ltd in the
presence of other officials.
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Uittt @t Btat / Shanti Lal Jain
BRI (613916 BT He9 / Executive Director’s Message

Dear Barodians,

| am happy to connect with you all and
share my thoughts through this issue of
“BOBMAITRI”.

I will begin with the results for the quarter
ending September 2019. Total Business
of the Bank stood at INR 15,31,470 crore
as on September 30, 2019 which is up
by only 2.5% from INR 14,94,695 crore
as on September 30, 2018. Domestic
Deposits stood at INR 7,83,492 crore as on September 30, 2019 up by
4.0% from INR 7,53,046 crore as on September 30, 2018. We have been
following a conscious strategy of reducing high cost bulk deposits and
concentrating on CASA and retail term deposits. As a result, domestic
CASA deposits registered a growth of 7.5% Y-0-Y. Share of CASA deposits
to total domestic deposits stood at 37.9 % as on September 30, 2019. We
need to increase CASA as our CASA percentage is much lower than
our peers.

On the other hand, domestic advances grew by only 2.0% to INR
5,33,174 crore as on September 30, 2019 from INR 5,22,949 crore. This
is far lower than the average industry growth of 8.8%. Hence, market
share of the Bank in advances has declined to 5.88% in September,
2019 from 6.04% in March, 2019. While retail advances increased by 16%
on Y-o0-Y basis, other segments have underperformed. Each one of us
should concentrate on achieving our targets, particularly in MSME and
agriculture sector. Access to credit in these segments will go a long way
in improving the state of the economy.

In order to push access to banking and credit, the Government of India
launched Consultative Workshops for generation of new ideas and
suggestions. Workshops were held within the bank and then at the SLBC
level where ideas and suggestions generated at the field level were
discussed threadbare. All of us participated in the same, many of these
suggestions are practical and fo be implemented both at field level and
corporate level.

The second quarter was eventful as the Bank celebrated its 112th
foundation day. Several business development activities were organized
at Regional, Zonal and Corporate level. The Bank also made further
progress on centralizing processes at Back Office, Gift City Gandhinagar.
Bank also carried forward the journey on co-origination by signing MOUs
with leading NBFCs/ HFCs.

The Bank introduced an external benchmark linked loan product for
retail and MSE customers for the first time. The Bank has chosen RBI's
Repo rate as the external benchmark. Going forward, all the Retail Loan
products have been linked with external benchmark rate of interest
called as Baroda Repo Linked Lending Rates (BRLLR) w.e.f. 01.10.2019.
Apart from this, PSB59 portal has also been made live for Home Loans
and Personal Loans.

Bank launched a powerful Agri Digital Platform - “Baroda Kisan”, to fulfill
various needs of farmers. It is a web-based portal which can be easily
accessed on mobiles. The mobile platform will use the existing feature
of M Connect Plus mobile application as a landing page. This platform
has been started in Gujarat and will be rolled over to other states in a
phased manner.

One of the challenges faced by the bank is reducing the slippages and
increasing the recoveries. The slippage ratio remained elevated at 3.95%
for the quarter ending September, 2019 compared with 3.56% for the
quarter ending June, 2019. Reductions from NPAs in the form of recovery
and upgrades have increased to INR 3,649 crore in September 2019
from INR 2,228 crore in June 2019. Even recovery from TWO accounts
has increased to INR 465 crore in September, 2019 from INR 203 crore in
June, 2019.

We need to increase CASA and contain fresh sippages and increase our
recovery efforts further. We also need to make sure that we restructure as
many MSME accounts under dispensation available from the regulator.

Finally, | compliment you all for collaborative spirit displayed during the
ongoing integration process leading to completion of amalgamation
activities within the set timelines.

Wishing you all the very best in your efforts.

&

Cain,
Shanti Lal Jau
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Green Bonds —A Step Towards Green Planet

Bank Celebrates 112" Foundation Day
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PRIBR! GUTEH $H Had A/ The Executive Editor Speaks

A= Wi, sRfER §ues | Roshan Sharma, Executive Editor
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Dear Readers,

| am happy to interact with you as Executive Editor of Bank's
House Journal ‘Bobmaitri’ and present you the latest issue of
the magazine. Apart from programmes conducted on Bank’s
112th Foundation Day and Hindi Day across the Bank, the
quarter was full of diversified activities. This quarter was also
momentous for the reason as our Bank received the first prize for
the third consecutive year under the "Rajbhasha Kirti Puraskar"
scheme of Govt. of India for outstanding performance in the
area of Official Language Implementation.

With a robust operational network and dedicated workforce,
our Bank is steadily moving towards business development
under all segments. The Bank's transformation journey
continues unabated and all products and processes of
amalgamated entity are being streamlined. Along with a
significant thrust on NPA recovery, our top management has
always been focusing on asset quality and to increase Bank’s
CASA. While improving digital access of its products and
processes, the bank is constantly working towards providing
excellent services to its customers. Hence, itis the duty of each
one of us to provide full support and commitment to fulfill the
aspirations of the Bank to remain always on the forefront in
the industry.

In this issue of BOBMAITRI, we have prominently published
the highlights of Foundation Day and Hindi Day celebrations
organized across the Bank. Information about various tie-ups
made by the Bank during the quarter and highlights of Bank's
quarterly results have also been published in this issue. An
article of Smt. Rachna Mishra 'Green Bonds - A Step towards
Green Planet' has been published which will provide detailed
information about this product to our readers. Additionally,

article of Dr. S K Awasthi ‘3emeTead  wRiare-ufhar i war

mferRY’ published in this issue will also be useful for our staff
members to understand this sensitive topic and will make them
aware about various processes of disciplinary proceedings.

Further, Shri Deepak Kumar's article ‘hfdeer 3 @mar will also
be helpful to understand the salient features of this product.
Article of Ms. Reema Mukhopadhyay 'The D-Factor' has been
included in this issue which will help the readers to remain
stress free. The interview of our retired Executive Director Smt.
Papia Sengupta and General Managers, who have made
invaluable contribution in the growth of the Bank, have been
published for the benefit of our young Barodians.

Various reports, news, programmes, awards and accolades
etc. have been published under regular columns. | am sure,
you will enjoy reading this issue which has been prepared
with utmost care. Your feedback and suggestions are always
helpful in improving the quality of this magazine. Please keep
on contributing your creativities so as to make each issue
more interesting in terms of content and quality.

3T =Y gT: shcar I faeaa:

Let noble thoughts come to us from every side.

With seasons’ greetings,

Roshan Sharma
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Green Bonds
-A Step
Towards

Green Planet

Green Bond's An Introduction

A green bond is a bond specifically earmarked to be
used for climate and environmental projects. These
bonds are typically asset-inked and backed by the
issuer’s balance sheet, and are also referred to as
climate bonds.

Green bonds are issued in order to raise finance for
climate change solutions. The key is that the proceeds
go to green assets. They can be issued by central and
local government, banks or corporations. The green
bond label can be applied to any debt format, including
private placement, securitisation, covered bond, and
sukuk(Islamic financial certificate), as well as labelled
green loans which comply with the Green Bond Principles
(GBP) or the Green Loan Principles (GLP).

Green bonds are designated bonds intended to
encourage sustainability and to support climate-related
or other types of special environmental projects. More
specifically, green bonds finance projects aimed at
energy efficiency, pollution prevention, sustainable
agriculture, fishery and forestry, the protection of
aquatic and terrestrial ecosystems, clean transportation,
sustainable water management and the cultivation of
environmental friendly technologies.

Green bonds come with tax incentives such as tax
exemption and tax credits, making them a more attractive
investment compared to a comparable taxable bond.
This provides a monetary incentive to tackle prominent
social issues such as climate change and a movement
to renewable sources of energy. To qualify for green
bond status, they are often verified by a third party such
as the Climate Bond Standard Board, which certifies that
the bond will fund projects that include benefits to the
environment.

So if summarized, Green bonds’ are the fixed income
financial instruments that are linked to promofing and
implementing climate change and environment solutions.
With this instrument, the issuer of the green bond gets
the capital to finance green projects while the investors
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receive fixed income in the form of interest. When the
bond matures, the principal is repaid. In a way, green
bonds are the same as any corporate bonds, in fact
they are a subset of corporate bonds, where the use of
proceeds are pre-allocated to a green activity.

Rationale for Green Bonds

Given the overall nature of green technologies that have
and are likely to enter the market, fixed income bonds are
particularly well suited to finance them because,

(1) These technologies are largely capital intensive fixed
investments in nature.

(2) The technologies generally tend to have low variable
cost in the project lifetime.

(3) They generate steady paybacks and low-risk revenue
streams over long periods of time once the investments
are up and running.

Figure 1: Breakdown of Bank Green Bond issuance by
Region

Develboping countries

Europe_
(28%) <

Source: S&P Global
Green Bonds as an International Resource

Long-term investment is a fundamental requirement
in greening infrastructure. Bonds as a financial
instrument are particularly well suited to access
this financing as they match the scale, long fenor
and low risk requirements of these institutional
investors.

Bonds also represent a large share of global financial
flows with around US$100 ftrillion outstanding globally.
The majority of these (around 75 percent) are issued
in developed countries — mainly the United States (40
percent). A natural destination for these funds, reliably
suited for the long term low carbon and climate resilient
infrastructure, should be emerging economies like India
where they could earn up to three times the return than
they currently do at two percent. However, the current
allocation is vastly suboptimal.

To attract capital at scale, the risk perception around low-
carbon investments relative to other projects will need
to be lower. With every new Green Bond issuance, this
hurdle becomes easier to cross as the market becomes
more comfortable with the technologies and the project
stability of these investments over the long term is better
established.



Figure 2: Green Bond Market on Rise since 2010
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Relevance of Green Bond for Indian Economy

The Indian economy is forecast to grow at seven to eight
percentin 2018-19, the fastest rate of growth amongst the
G20 countries. But India is still amongst the lowest quartile
of nations in terms of per-capita income. People’s quality
of life is held back by, amongst others, the country’s
inadequate infrastructure.

We see that climate temperature goes on increasing.
This would be disastrous for humans, the environment
and the global economy. To avoid this scenario,
significant investments in low-carbon technologies
and projects are needed. But where should the cash
come from?

Countries across the globe committed to create a new
international climate agreement by the conclusion of
the U.N. Framework Convention on Climate Change
(UNFCCC) Conference of the Parties in Paris in
December 2015. In preparation, countries have agreed
to publicly outline what post-2020 climate actions they
intend to take under a new international agreement,
known as their Intended Nationally Determined
Contributions (INDCs).

India’s Nationally Determined Contributions
(NDGCs) includes pledges to reduce its emissions
intensity—greenhouse gas emissions per unit of GDP by
33-35 percent by 2030 below 2005 levels and it had also
promised to ensure that at least 40 per cent of its energy
in 2030 would be generated from non-fossil fuel sources,
like solar, wind or bio-fuels. In addition, it had said it would
rapidly increase its forest cover so that an additional
carbon sink equivalent to 2.5 to 3 billion tonnes of carbon
dioxide is created by the year 2030. To achieve NDC
targets, India is setting out on a huge programme of
investing in solar PV and wind with targets to have 175
GW of installed Renewable Energy (RE) capacity by 2022;
this represents a 50-percent increase in India’s current
electricity generation capacity of 345 GW. India is also
seeking to electrify its mass transportation system through
completing the electrification of its broad gauge rail
(16,500 km) by 2022, electrifying its vehicle stock between
2015 and 2017. The sale of Electric Vehicles (EVs) and
hybrids saw an impressive seven-fold increase, rising from
10,321 vehicles in 2015 to 72,482 in 2017. E-rickshaws have
grown to an estimated 1.5 m.

The scale of finance required

Building climate-responsive infrastructure at this scale and
speed is an unprecedented challenge. There have been
a range of different short and medium-term assessments
made about the investment needed. A few of these
are given below to show the relative magnitudes.
These estimates are largely based on investing in more
of the same sorts of infrastructure that have already
been built.

According to the High-Powered Expert Committee
appointed by the Ministry of Housing and Urban Affairs,
about US$ 550bn (INR 39 lakh crore at 2009-10 prices) is
required for the creation of urban infrastructure over the
next 20 years. Out of this, about 44 percent was needed
for roads and 20 percent for services such as water
supply, sewerage, solid waste management and storm
water drains. This excludes investment in infrastructure
that service the cities’ needs like electricity grids and
generation which is outside the city, or buildings which
are funded by private developers. The Housing for All by
2022 programme aims to construct 20 million houses in
seven years with a subsidy of US$ 1500 per house to cover
slum clearance expenditures and US$ 3400 per house
(net present value) for lower income focusing on 1049
towns and cities.

The Government of India has estimated that US$ 4.5 trillion
is needed to meet India’s ambitious targets for renewable
energy and urban sustainability over the next ten years -
around US$ 450 million per year.

But a truly sustainable infrastructure investment strategy
would need to include costs of decarbonised transport
systems as an alternative to private cars like metro lines,
broad gauge railways and energy efficient buildings. In
China, which has rolled out metro lines at the rate India
might seek to, the costs of construction varied between
700 and 1200 million yuan per kilometre (US$105-180
million/km). If India sets out to develop 1000 km of new
Metro (equivalent to three more Delhi scale systems)
costs could easily reach US$105-180 billion.

The total budget of the central government is US$ 383
billion. As can be seen, the magnitude of the planned
investment programme is already a high proportion of
total government revenues. India’s transition needs to
stand at US$ 2.3 trillion in climate action through 2030. Such
a transformation of India’s economy will need a mixture
of local resources raised through user charges, successful
tax collection and domestic savings, particularly from
pension funds and insurance. The other source is the
international capital market. This will mean fundamental
shifts in how the Indian financial system organises itself
to integrate risks comprehensively and allocate capital
effectively.

The Indian Green Bond Market

India entered the green bond market in 2015 with the
YES Bank issuing the first green bond for financing the
renewable and clean energy projects particularly,
for wind and solar. Gradually, the green bond market
has expanded to several public sector undertakings,
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state-owned commercial banks, state-owned financial
institutions, corporates, and the banking sector. The
Climate Transparency’s Brown to Green Report 2017,
drew a comparison across the G20 countries in terms
of their green bond issuance as a share of the country’s
overall debt market. According to them, among the
G20 countries, India ranks fifth. This highlights the existing
scale and future scope in the country to develop and
grow green bonds as an instrument to accelerate green
market penetration.

The interest in issuance in green bonds is not only visible
in terms of the growth of the Indian green bond market;
it is also reflected in the oversubscriptions of some of the
bonds. This shows that not only are the issuers are showing
active interest but the investors are also attracted
towards green bonds. The tax-free bond issued by the
Indian Renewable Energy Development Agency Limited
(IREDA) in the year 2016 was oversubscribed by more
than 5.1 times.

Figure 3: Top 10 fully-aligned issuer countries
Source:climatebondsinitiative
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Domestic sources of financing green infrastructure

India’s large pool of domestic savings (30 percent of
India’s GDP) is predominantly locked up in physical
assets and not opens to financial intermediation. Of
the household financial savings, more than half are
in the form of bank deposits which are short-term and
do not match the investment criteria for infrastructure
projects which are typically high risk, have large
upfront capital costs and pay returns after a long
gestation period.

Traditionally, commercial banks and Non-Banking
Finance Companies have funded infrastructure
projects making up 40 percent of the country’s total
infrastructure finance and 80 percent of the total
debt infrastructure finance in India. The lingering non-
performing asset troubles of the banking industry,
however, are likely to constrain this source severely
in the future. Additionally, banks face an asset-
liability mismatch (ALM) when they finance long-
term infrastructure loans through deposits of shorter
maturity.
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The banking regulator, the Reserve Bank of India, has
issued regulations and guidelines to define directed
lending to specified sectors and influence interest
rates, exposure limits, security and other conditions for
lending by banks. Priority sector lending, for example,
ties 40 percent of aggregate bank credit to sectors
including agriculture, energy, and Micro, Small &
Medium Enterprises (MSMEs). Priority Sector Lending
could play an important role in channelling green
finance but has proved to be largely inadequate and
ineffective, calling for a systematic review to make it
fit for purpose. Because RE is within the energy sector,
for example, existing bank loans towards coal plants
has restricted lending to the RE sector to avoid over-
exposure to energy assets.

Among the capital market instruments, green bonds
offer an opportunity to relieve pressure on banks’
balance sheets. They are fixed income securities
whose proceeds go specifically to low carbon climate
resilient projects. Also, the market regulator, Securities
and Exchange Board of India’s (SEBI) new framework
requires large companies (outstanding borrowing of
INR 1 billion and with AA Rating or higher) to raise a
fourth of their debt requirement via bonds. This will
improve green bonds issuance too.

Developing this market also has the potential to
address the larger financial challenge. Indian bond
markets are not deep (comprising five percent of
GDP) and listings of Indian bonds on global financial
markets tend to face exchange rate risk which
hinders investors’ appetite. Inflation targeting along
with other Reserve Bank measures can serve to lower
volatility in the exchange markets—allowing India to
calibrate its exchange rate depreciation to its stable
current account deficit. Given these conditions,
bonds become attractive to international investors at
inflation-adjusted returns of up to four percent. Masala
Bonds also have been a helpful innovation and large
players like IREDA and NTPC have tapped this channel
to issue green bonds. Masala Bonds are rupee-
denominated borrowings issued by Indian entities in
overseas markets. Masala means spices and the term
was used by International Finance Corporation (IFC) to
popularise the culture and cuisine of India on foreign
platforms. The objective of Masala Bonds is to fund
infrastructure projects in India, fuel internal growth via
borrowings and internationalise the Indian currency.

The Masala bonds are directly pegged to the Indian
currency. So, investors will directly take the currency risk
or exchange rate risks. If the value of Indian currency
falls, the foreign investor will have to bear the losses,
not the issuer which is an Indian entity or a corporate.
If foreign investors eagerly invest in Masala Bonds or
bring money into India, this would help in supporting
the rupee. The issuer of these bonds is shielded against
the risk of currency fluctuation, typically associated
with borrowing in foreign currency.

Barriers that Impede Green Bonds Growth
While the green bonds segment has undoubtedly been



successful in India over the last three years, especially
for a nascent instrument, there is the possibility that it will
soon peak or prove to be ineffective in advancing green
growth, if certain steps and innovative solutions are not
adopted to drive it forward. The key challenges that the
market currently faces are as follows:

< New technologies with higher risk

Green bonds, being a relatively new type of
investment and financial instrument, are perceived
as higher risk and are yet to establish a financial
and credit profile which is comparable to the
risk-return characteristics of conventional bonds.
Because the technologies are new and novel, risk
reduction on long payments streams will be critical
to enhance the confidence among investors o
enter the market.

= Size of green projects

Further, green projects are generally smaller in size,
especially when done by the corporate sector,
making them unviable under the conventional
bond structures. These are the key barriers to the
expansion of the green bonds market in India and
globally.

= Lack of concentrated measures to support this
nascent instrument

Green bondshave a huge potentialin accelerating
climate actions and promoting sustainable
development. However, due to the newness of
the instrument and lack of understanding of all its
implications, the average domestic investor is wary
of investing in these, and perceives them as high-
risk investments. This is especially true if the bond is
not issued by one of the more recognized green
sectors such as renewable energy.

Models for Credit Enhancement of Green Bonds

Several risk reduction and other innovative models of
green bond financing have been experimented with
corporations and countries such as credit enhancements
and guarantees — that are especially useful. Besides,
aggregation and securitization to pool risks and generate
steady income flows of sufficient scale and size have
potential and are likely to be well appreciated in long
investment markets among institutional investors.

Some more deliberations on the above are as under:

Credit enhancement is a strategy for improving the credit
risk profile of a business, usually to obtain better terms for
repaying debt.

In the financial industry, credit enhancement may be
used to reduce the risks to investors of certain structured
financial products.

e Guarantees

Guarantees and partial risk guarantees are
among the more widely used mechanisms across
the financial sector for credit enhancement of
conventional bonds and debts. These can be
in the form of private collaterals or public sector
backing. The public sector often provides partial-
risk guarantees for bond issuances in priority sectors

such as infrastructure development. The energy
sector has been a huge beneficiary of this. To
increase their use for growing the green bonds
market, financial experts have suggested measures
such as nonbanking financial companies (NBFCs)
playing a larger role by offering guarantees for
green infrastructure projects, so as to lower the risk
and enhance the credit rating. An implemented
example of this is India Infrastructure Finance
Company Ltd. (lIFCL) partialy guaranteeing
ReNew Power’s bond issue to improve the credit
rating. In recent studies, research organisations
have also suggested government intervention in
the form of a fund to offer guarantees for enabling
credit enhancement.

= Partial Credit Enhancement (PCE)

PCE provides credit support in times of distress,
hence lowers the risk of the associated project and
improves the credit rating of the bond. India in the
last few years has been exploring this mechanism
for growing the domestic corporate bonds market,
introducing and periodically modifying rules to
develop a robust corporate bonds segment. In
2015, the Reserve Bank of India (RBI) allowed
Indian banks to provide PCE to corporate bonds
issued for infrastructure projects, which is a benefit
for green bonds, which are largely project based
for the corporate sector. In 2016, the RBI revised
its earlier rule to increase the aggregate exposure
limit from the banking system to 50% of a bonds
issue size, from a limit of 20% for an individual bank,
allowing companies to lower their borrowing costs
even more due to improved ratings. However,
in a 2017 circular, RBI introduced a new rule to
make infrastructure bonds ‘safer’ under which to
be eligible for PCE, corporate bonds need to be
rated by a minimum of two external credit rating
agencies, and the lower of the two will be used
by banks for providing PCE. Further, bonds need to
have a minimum investment grade rating of BBB—
to be eligible for PCE.

< Aggregation and Asset-Backed Securities

Another challenge which impacts the credit ratings
of green projects is that standalone green projects
are small in scale, such as rooftop solar, household
or building energy efficiency projects, and are thus
unattractive to institutional investors.

To address this, a mechanism which has proved to be
successful in some novel applications internationally,
but has not as yet been explored in Indian green bonds
is securitization. Securitization leads to the aggregation
of several smaller projects, and could give an added
impetus to green bonds.

To tackle environmental issues and to save our coming
generations it is necessary that our society moves towards
a green and low carbon economy and to achieve this
GREEN BOND can be effective tool.

Sources & References: Different websites e.g. S & P
Global, climate bonds initiative, orfoline.org, pib.gov.in,
vikaspedia.in & various reports in Newspapers
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Bank Celebrates 112" Foundation Day

Highlights of 112" Foundation Day Celebrations on
July 20, 2019 at NCPA, Nariman Point, Mumbai.

Conferring the Baroda Sun Achievement Award and the
live performance by an eminent artist were two important
elements of the event. Baroda Sun Lifetime Achievement
Award was instituted in the year 2005 to align with the
logo of the Bank ‘Baroda Sun’. The Bank over the years
has conferred the Baroda Sun Lifetime Achievement
Award to many eminent personalities from various fields
including Science, Medicine, Social Work, Sports, Arts &
Culture etc.

This year too the event consisted a musical performance
by renowned classical artist Ustad Rashid Khan along with
Ustad Shahid Parvez. Ustad Rashid Khan (Vocal) is an
Indian classical musician in the Hindustani music tradition.
He belongs to the Rampur-Sahaswan gharana, and is the
great-grandson of gharana founder Inayat Hussain Khan.
In a story told in several versions, Pandit Bhimsen Joshi
once remarked that Rashid Khan was the "assurance for
the future of Indian vocal music". He was awarded with
the Padma Shri as well as the Sangeet Natak Academy
Award in 2006.

Ustad Shahid Parvez (Sitar) is an Indian classical sitar
player from the Imdadkhani gharana. He belongs to
the seventh generation of the Etawah Gharana. He is
praised especially for the vocalistic phrasing of his raga
improvisation. He was also awarded with the Padma Shri
for his works.

This year, the Bank honoured esteemed individuals such as:

1. Ustad Ghulam Mustafa Khan (Arts) : Ustad Ghulam
Mustafa Khan is an Indian classical musician in the
Hindustani classical music tradition, belonging to the
Rampur-Sahaswan Gharana. Ustad Ghulam Mustafa
Khan Saheb brought to life this Ancient Indian Classical
Music from the hoary era. Seven of hisrecords of 30 minutes
each are preserved in the Sangeet Natak Academi, New
Delhi. He was awarded the Padma Shri in 1991, followed
by Padma Bhushan in 2006 and Padma Vibhushan in
2018. In 2003 he was awarded with the Sangeet Natak
Academi Award, the highest Indian recognition given to
practicing artists by the Sangeet Natak Academi, India's
National Academy for Music, Dance and Drama.

2. Dr. Ashok Laxmanrao Kukade (Medicine / Science) :
Dr. Ashok Laxmanrao Kukade is an Indian physician and
author. He is the founder of Vivekanand Hospital and
Research Center in Latur, Maharashtra. Ashok Kukade
has been awarded with the Padma Bhushan for his
lifelong service to the villagers of drought-prone Latur
in Maharashtra. In 1966, with the help of his four friends,
he started the Vivekanand Hospital in Latur. The hospital
has a capacity of 120 beds and provides high-quality
healthcare services. Over 50,000 patients get medical
attention every year in Vivekanand Hospital.

3. Smt. Rajkumari Devi (Social work) : Rajkumari Devi of
Muzzafarpur district in Bihar, popularly known as Kisan
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Chachi, is a social worker. She has empowered women
from her village as well as from nearby areas to take up
farming to become independent. She has mobilized more
than 300 women and formed small self-help groups. She has
set up a Non-Profit Organization that not only picks up fresh
produce from the farms run by the women of the various
self-help groups, but also employs women to make agro-
based products. She has been conferred upon Padma
Shri for her work in health and education, child marriage
abolition and widow rights and remarriage in 2019.



4. Smt. Jamuna Tudu (Environment) : Jamuna Tudu is an
Indian environmental activist. She was awarded India’s
fourth highest civilian award the Padma Shri. In 2014, she
was awarded the Godfrey Phillips Bravery Award. She
is called Lady Tarzan for taking on the Timber mafia in
Jharkhand. She formed "Van Suraksha Samiti' along with
5 other women to prevent illegal felling of trees near her
vilage and this later expanded. She was a winner in the
2017 Women Transforming India Awards.

5. Shri I M Vijayan (Sports) : Inivalappil Mani Vijayan,
popularly known as Kalo Harin, is a former professional
Indian football player. Playing in the striker position, he
formed a successful attacking partnership with Bhaichung
Bhutia for the Indian national team in the late nineties and
early 2000. Vijayan was crowned Indian Player of the Year
in 1993, 1997 and 1999, the first player to win the award
multiple times. He was also awarded with the Arjuna
award in 2003. By the end of his career he had scored 40
international goals in 79 matches for India. Since retiring
from international football Vijayan has set up a football
academy to train young players in his home town. He was
the captain of Indian team from 2000 to 2004.

These personalities were recognised for the passion and
determination with which they have perused their goals
and contributed towards the growth of their respective
industries and the society as a whole.

On the occasion of the Bank’s 112th foundation day,
a week-long campaign was initiated to create a buzz
about the event and awareness among the masses. The
main aim was to get the social media channels buzzing so
as to generate participation during the foundation week.

Presented by :
Team Marketing
BCC, Mumbai

.-;3!\5:\&.‘;,_!_;:’ = - i : 3 i e

July-September 2019 | Bobmaitri



Pcrarsr em

wﬁr%ﬁmﬁaa@mﬁ&%

FIAT g 37T q9UA 3R TTRATRS I8YH & IR § TG, 379 SfeT
I BRI & &Y A A1 AT 3R THdtans IRAR § I 7gIaed & ug
T JMIHY AT Bt TE 2

R fOTSTt QR 4 21, H e BIET g & dRu A+t i dree . dfbT
B BRIR F B § A 6 DI g o T8 off. F ot 98T Dy 3T
areet Al off, S ST g @l off sRfery IR <t ke Iuer A
fRfTaT o1Fel @1 feped foran. Aram o denfie s, R dh.ga .t & 18
o, 957 &1 T vers. R ufcrinft atemati it Rt gewt 3@ =ft
FiteerRet Bt AR wliem o frerR @ % ok S R S T @
1. § STg R & AT a Jet AT fob I sReemrft Sifg g R eR-¢R g
S T Y UGTS Bl 8. R ugrfr firercht 78 Y U UepR 9 gt & 5
3T T 1T, THENATS H T FTIGUS P UG Icp bl HRY ITAT I8 S
off. SfShT 1 BHRIR & Y H g 1 et faR T o1, ) eR-4R PRt
ST & oM. fhR 7 5 I WTa g9 T 6 i oft o o Ot o |
T4 SHET | B Beold faeer 6 ugTs a1 TR fthed o wafit o
4 NG @1 SATCTg STU 1T T JATHALATRT b AT eh AT, e
S BRAT, U YBHI, il o1 37fS Thel & 99T A R folg wgt <@t |
aRus Te sy At 99 geT et off. SHfTT IR @ g3 St Rt
TARFASar Ht Bad O, TgT Ud ST BT Seelkg SRex BT ATl B
TS MU S SR PRITIHT TR AT ST gl 7T AT AR $¥Ib RO
R T § AT M TS off ST hHeT BH BIh TS, ST YT AT W Ul
BT I B. 9 I AR @afs & Jufy qemes g9t 9 § 99, )
S geR-WRIATel Reler 98d 3t 2. 4 T Bl P A G 8. g
TN Trapdl g b Tget g foram ol eR-¢R 7 ST $8 4 2 ol
T & A1 g gRuP Ht I 91 8, WX Afehed H Y BT I ST
7 I P b T A9 & A1Y URUS 1 ¢ af waurd H H gRac o1 .
St i &1, 399 TR uf T ARG 39 1. 39 QR A0l SRATgTHE
ol firel 3R TR1ET ot el ST 1 Hed g @l R aRs aArl A o
31 950 AR . W Pt fHelta) FM SAR-TG1d & ATl BT
BRIBI 37T .

& e ¢ 5 eriues e & wu § Fgfe & w9 smm
3t TR W § 3T FSiaT Y AL T B A HRU A RN mudt
FRIUTd FAE & ®U F § 7t gsiar o1 fAwed g & forg IRa
farar? 9o 31w aSiar STu WH®mE dai W fH TSR e 72

A & & et d6 b IR F 31frep SRt 7E oft. g9 9 fawew
ST o A 39 IR o 7 e it a<ier Y i & oft, ae i
BHROT T AT b U HARR Y ot § T B o, o Ig AT B

it | aemé-frems 2019

oo AET

qgfzmtfmazﬁﬁéeﬁﬁ

{ st wiften FeweEn, wRfuds foguw 30
forder 2019 @1 8@ 2 aforad gs. dear &
| 3 T 4 qual 3w 3 36 SStar 7 e
3 o % BRIGIA & dlera Jeglal fadret Fgeayol
) orialcal &1 fodea e, sfedsh & o
W) et e & 39 dfcher sftawr e aregeat
& ST 3 aTadid Bl Teqd & Joed aTadid & PO
Y - BB AUGH

e do a1 e MR sresT o o7k da it <ier @ ey St
Tz e o5 92t Weetaret it &t o 1 Hiat e o1 iR 57 Gaw | d@
3T FSIeT & fawer # bt yfad g8 oft. g2 & % I7 §a aresT Prf
TR g1 2. A 9 UBR 3 377 TGN | S P FawR e,

3 d AT astar # gdad fasmn d& ok 31 d & wAMeE &
IR wgcaqul YfAewT 4TS 2. 3T ThIaRv HaeH SITed (METHSAT)
6 TURT +ft off. FHEEH Uit & SR d Y 5 AR o e
BT UST?

ST T St &b FHMAT DY TN g8 o UREY § I8 T 6 o7 fh 3
et foret TP R BN, I TeftereRor rf¥ifRm & ded a8 o w9 o
T Fopl o For UR AT dep A & g, UR Ft B 5§ g Sy ot
Tgi 3 dopi 1 3TRTca & AU BT T AT, Ig Vb ideAefer Hrer o, §
Teftars TERive 9o 7 Hft 39 oFHa & TR gt oft. o1d: U AT W A
¥ 3997 X8 % I8 U@ IGHTcHD HAeAT &, SRfery fonedt Y wrar by 3%

4P ¥ YR WRPR I AHHET TihaT DY Tt ARerdl | Prff~ad fhar
2. T & H PR gRT 377 UE di & F9meH & Aofg & wey §
TR 9 gRT ORI TE Ufhar 1 319 37 9ol & forg yg-uaefe A
uftrenT ¥ fae aiRE IuA AT §?

T T Uk § HIHT Pe I 8¢ U NIel TR, CaIeiis BT Gl
T T, Rt SeuTe, wunfoRTi, T R FT-aR EN-I8 99 S
2. 37 |t e T St IR ¥ faeeisor foha . &R ST T g e
TET 378 A T UPR SRS 51 3 1 TR 4 I8 U sefiic a7
TT. 319 3T BT UfHAT A 39 PRI H AU TE ST TS, ARBR b oIy
& fiie 7 M 2.

3T A d6 H wURU IET P M FRT ¥ @I g IMMUD
FRIGI § 30 UfhAT & TEd § H §Y Agw@YUl dgA@ Pl AT
& | €2

Sft g, “Tarea’ 3w get R a=ar on. et ot sRearfad sqema & ufr
W I fegpa T gt off. STgi vwae o off agl #7 @meeiRe uge
P A H @1, 399 FaUd Hrf & g # S ugel | a1 R
& ot 35 T PHAR BT 9 | 10 T, 37T BHrIferd &b T A e €l




Ugt 81 89 59 W Ta! R ol F ragiRe gar R aiftrep IR et eff 3R
IEt arEeht oft o afS DI Pt xer B, A vl B, S e ST & R
T & FhfT Bt a7 off. & ST T 2] B 31T a5 forg amE
PN X2 A SN g3 TR Tl o 37 7 3R g fres off B ART 3
T T b 93 faeid 7 . fOhR a8 i 92t TAReAdT A A= 8Iell 1T,

MY &6 P TS DIANS, TTF dfchtT, TRBPRY ReAefIm, o 3R
SR afemes S Rl wgcayuf fasmil & Gure 38 oft. 37 &
¥ gfg gt % & forg da Y fbe R &1 e e Ut iR
&Y <1 TR Ahel g ?

BT T A = T, SrceT Brf fhar. 49 gner ‘mer fer urhrefaferd)’ @
&I H 37T, Had A1eS I Agaqyl TEl 2. SHferg {4 SN e
Td e SMUTRT 31T P HEd Pl LI H IGT. T TPIST AT
I fopam. WRT g ot AT & o SR & o oftr iR

g5 S 2. ol F e A8 g aifeu ofik g
Repast gt 71w, & o Y I8 e g eft
5 IR TR R v oft oR §fSm T 2.
dF # s uIdwiferdl F ATI-ATA
HME WY Ve & e fRdga !
&1, JaThAR AR Pl fApN

¥ e TG @ H 3Th e /

et o a2 4
TS | HY AgmEUS & w9 H
Mg AT BT GIChIforl e
2. I9 I8 BRI § ugell IR ATt Xa!
off 3iR 37T BrIeT off J@T, T Afh
P I B PR P BRAT §. TR g9
T & &% IR BRI B 7, T3 Ugal &b folg
f3rsTepdl €. 9 agt oft uReRiaT A & fopa.
IRT HFT T b FFTGTet! T8l @9 <1 aTfeu.
o 31 FeEieT A Aa FHTee S RURT 957 weigg
2. W gg ff sarE BRaE & A H Ry e
R FRTeN 88, T8 W 2012 -13 &Y ardier/ iy Ufd . g fdt ot
SR & fory wedt wRIe RURY &, o Fofa mora +ft o, s wma o
T 3 ZroREMeM PR aTetT JIfUBRY fiieT BT AT 1 &7 §, STeRgR<it
TG P DI DI P 3. Hidlen st TR St F o F arg fRufy
3R GUR 53T, aR<Id H Fravchied AfUBRY &1 B ‘thae Wiefen’ gF
TR, = fob “Hiee WiEfen’. d9 39 ufthar § uRacd= fpar. S wfdreror
&1 gawyr Wt bl FAR A9 & A b Ty A FR R AHA DT 6
2N & deiot & vU § JHH fhar. 59 erfient d Sarer vaer forw o g &
I Y fhaT. <8 BT S£2T T8 T TIRY fob Telct Y dlel bl el ot
3R ufesy & gg 3k HaU™ R, DI 3BT BT I @ &, 59 UN <8
FR D DRI P FHH IR o1 31 el 2. 39 |9 J $ S 3w
T foTu g3t |G e

TR & AT § +ff #7371 ACS I S gaT €, S G WA S
[T 2. 3R S PO I ITH TR Bt AT, Arer & 37 a8 e oft
ToNTT QT 18] 8T ATRY. H7 Siet TR R HIrufear &t JRard o, T
g |t TR W fftrad Rder & PRy i g% HRAT.

aofae ¥ dt § wgaw gfg ¥ wdiv v 9t qren @, Sof F gadie @
T UM F o e @ R 3 A, fAdva: § 3N §Sier &
e A7

$RIh foTq Y FeTcl: Uep 81 31 & b @It bt AR 98 S 2. shfee & ot

ST STeYt B hfee ATFefT. g9 shise sTiisTer IR 9gd SaTeT €T < .
# gat ot SaTeT Aecayu! e AR T AT g, shise suisiar a1 fi-
TR & R S a1E fIRTaE & Sl oY FHeT, Uga=T, a1 $ht ufshn
2 S aiR off a1fres mecayyf 2. Shfde Atfefi &t sifiien srid Feeagyf 2.

MY RTSTHTYT Hraf~ad Pl dfehT P JRT 9FT &b H9 F 3R b &
FI fAp™T & U U9TE) geh & ©u § Al off, 7 6 wifafde
21RicT & WY U, 39 s & ATeTRIP e § IrorureT 8} 3k s
el wTwrall &Y yfieT Y b TR et §2

fopedt oft e & fofy HUNUT 98d SIRedt @ SiR |Yur I 9iey § g
et Frcht 2. # aF a8 |wst g f5 omu o & 7 @ agi W
M T I BRAT UG & TRl . S 3T Rl B S ar
g1 R fSHT HeRiTerd SIH 319 a9 8] X dabdl. &
SIE 3MTIhT B ST I T Terd]. SURD! D
S & oY 3MUeRT ATdhe i Rare anfee g,
qBTe BT 8. S forg agi At dnig
INT ST 39D ¢. Riwh sfehr & forg
T8I afew fopsht off g & forw S
"\ &5 Y W BT ST BT AR g
TR +f 72 vafy 2 =feY o &
7 fareft wmsman @) Heea < g,
st T ol ofY I &) Heed <.
Il I Sfh ULt & 3O 31O
PR TG i /aTRariRe
Sftes & i 9 Age T ?

eI I ¢ 5 I8 e I H
Y Rt aRaR & T+t vl W gl
2. H 9 AWt § 95d ot 3@ g f W
afty iR I T 98d AUIE @M B, 59 I
BieT T a9 39 g ot A & {3 ST et
waRer & forg Hat 81s g, Afd 39 9w W
afy 3 g3t At Bied | 71 R . Je1 Ber o 7
A= ¥ gl T fob T 3-F <1 A7 Bl e A 31 ehe et
3iR Uep AT TR W gl T 3R Ul 3 I Pl 39 ARE | AHSIRT o6 3D 941G
Ig BICT 99T ST gl I I AT IR ST T Bt ol fop By 7o) g
3BT SI1q el 2. 19t Y31 IS B g gl g o 1 goi forue
HEAT AT A A9 e 97 7. el v s &b A v § R gRaR
& AR, TSR T SRl bt et gt 2. F T drferer anwelt oft i
IS 31Tt TR T < UTS, TR PIfeic! 31 TI3H G, Ue AT i firat &
F o AheT I8 T A1 ¥RT 9T § a1 e, I8 W forg weeayut o fh
F iR & TR Y a1 781 Al off 3R v IR ER 1M & 91g 3fifth Y
It e vt off.
3mq ¥ F 9y & IR F Fa1 Qe § w9 LA F R sma @@
e 1 =gl €, Y IR W gAR gar Wi 17
e & sy & forg # ameawd g & omeT &t gar it 95 TR € 3R
S P HaARTT W o ST, T PHAIRAT BT 7T dob TR fI9aT @ 2.
IRT TG A ¢ 5 T SITeRRIT Y AT Bt anfRy. ARy e, ART
. S AT Y ST A FHE 8, ATe g fonsdt off dep =¥ 31w &, el
& off ame &, ordt & |9 Ud 9 2. 7 e W A @ AR 39 G
I 3T TP o .
A, 39 AQIRT S q1E T FHY B el B B & 2

4 orft 957 T <& §. IR, A, 9, gRa1. H 98 G &, I BIE
T TE 8. B & IR H AT L) BT 2. 98 Wl et el &

July-September 2019 | Bobmaitri




Yl feaw drRlE

T B1 11241 weue feaw g Fu-RRer # o gan wit st/ ameel § gu-am & aeam=n s, i e, St
FETCEl TAT TTHTE BTl ZTeT ST B! S STeiEd] & UIS®] ® STt % oI ueqd & @ & - e

nmamhuamaﬁmaﬁa

E]Eﬁaillza@ﬂwﬁaﬂaﬁqsml ‘%Ffﬁswlgam %wuqﬂmwawﬁﬁﬂwmwmiﬁrﬂﬁdﬂmw foraT TR, BRI Y BRI It
T P TRT STRRechAT BT TR B & Feed | Aied! § F8lal Had, AP dh Ueet Yol MAfid = &f T8 R gAR 3 & e
1. WA PAR SR 7 & il fwars aur S wefiar ff Hi. g6 sifiRes waferer & iy SrReear 31 R & Seed | AR BriH
T STRASH b T, §9 TR W Femeud -t o ft ok ued, sft AT uca den wemausd 2 & IR FHIfon, st 9 PR 9,
2t uciy sfiara, it St famiie PR Yt T 3T PRI JURRIT 2. Seb & T ST o foTq Teb ARGpfcieh AT T Ht ST foba .

3 d sty srafe, srEveEe

Wwwwﬁﬂiawﬂazﬁw% W%ﬁas&gmﬂwmﬁﬁawwﬁézﬁaﬁrllzmwﬁww
ST o T, 39 SRR W e | iRl SR Iehe IR, Siraesd Yeft @ gamRiuwT, T FHRIE S71fS &1 e
TT. 37 PRI H AEmeed A St & grRY, U AemEUIor 2t U gy, 2 i AR, A T Rig TUT 3 SRR Td FeTh Ae
IR .

[ < : 7 8
39eT PR, T8 fioell GRT 9 & FATAT fEad & S1awR W AR BRIGAT BT AT fhaT T1. T 3R W HEHEUS (P F-ad,
IWR) 2 3R, . AT, s T &t SRR T AR, T (FRER! BRIGR) &t St & aier U semeye (fvag der Red I,
U1l g 1e] @TaT) 2t T b WIS AT 37T PRIUTADPI GRT Db DIcT PR BRIHH bl JRASIT Dl Ts. TH AR TR U HRPIcId DBRIHH
1 Y SIS fpam .

diaelaf | Teré-Rw 2019



Foundation Day Celebration

3 d ety srafeaw, T¥thrg

RZEs

&b b TATHT fea & AR W 37Tl T4 817 Praferd, TSNe H el T A T Ul et & Aged H fafi= PrishH! SR f:geep Ty
StrE fRIfeR, STARehalT Yeft @ GaTRIuvT, T FHRIE ST1fS SRR fhy 0. S S1avR W IU 3[e Wi 40 ol it Wede d 31 HRIUTeAmITT,
3t/ &l BRI, deie I FRITHRT QRAT3T & FeTth e JUfRRId o,

‘41., Ty
3 T4 81T PRI, SIAYR GRT 3/ad T 4ft Harer IR 1St & Aged § 3 b 112 § w11 g R Al SRiwAT SRy i
STRRAST 2 a1 eft, AR 37T BT SIS fhaT TT. T STawR TR U 3idel H@ 4 ANeT wared, U Agmeerd 4 e e, #ff
TCIT IR ST, 3T PHRIUTDU Td FCIh Ao IURRIT 2.

@ | ! . l &

3FeT PRI g & PRI, TS GRT FUTIT a9 & 3R R TG wU A A= SRIsA! S Ieha RIfeR a1 f: s T
oRteror fTfR, gerRIger HRihA ST BT SIS fohaT 1. |1 &, ST § edl ol avF 3R 3=y Arht o7 faawor fpan mar. 399 srewR

W IY Te wa A U Rig, &t e 2t U S Rig, S et e 2t < df srter, afke riuTernir JoT 3 ¥eTh Aee SUfRNd 9.

July-September 2019 | Bobmaitri




o & T fea & Iued W e Ua &R Prafer, ueT gRI faft SrisH! (¥ Yo, U ardf, eRaT wEl & oy d6e o) @
STRATST e TIT. Sh SER WR YT 3idel & el wa 2 e 981, 30 3Tl v &t s Rig, g & & &y ww 4ft 79 1,

IRE HRIUTARIU g 3T ITh Fow SUIT <.

anaﬁsﬁaao‘ram g@fgmé'cﬁéﬁ 112&Tawﬁaqummﬁmsvﬁﬁaﬁﬂﬁmmrdwwmmw
9 PRI i Jreg ST HERTY 57 ATed i Ue Soack Heafies e a1 &t arezan sfwdt agder et I8, T &, 39 R W
faftrar AT TRIGR Faeft BrRida! o1t Mo 5T 1. 37 SRidH! § ige T 5t & & dest, U e W st g I,
qUI SRR & o &1 T A S b vaR, QU T & o &g v 2 FiRaer Aigd, AaTgd et e AT 3T T A Pl
TREERA Jufef &l

a VAND CON' ATION

i)’cﬁéﬁ112&meﬁavaswwwwug@%ﬁﬁqwqq|éwqmﬁwwcaﬂaqaaﬁsﬁafﬁmawﬁﬁﬁﬂzﬁwem
SIS fohaT T, R AR Jal UR STFRaehdT Xatl, AR, ST UG JGI5 H STaead AT o1 f[IeRoT S1fe enfieT o, §97
SRR WR &1 TR Mt ST T, I & w AT SIS $ER, 31 PRI 07 T AT SRanei & FeTh A SR .

it | semé-frems 2019




Foundation Day Celebration

%%112%%%@@@3%%“%@% ?ﬂ?ﬂ%ﬂﬂéﬁﬁﬁ'%ﬁgﬂﬁ @éwﬁﬁﬁamﬁmwmﬁww
T IR R T DA T b1 | AT o 11 Fora] HRaIet oi@ep, Bfd Ta ae RATHR “ 4t GIS B1eRT” T 8 B T IRISIPR
“ff iepTeT quE” ¥ O R SHIAT IR . BRIHH I SR el T & AR 5] Afed 370 HRIUTED & FIh FowT U 9.

Zonal and Regional Office, Bengaluru

BUILDING
ENBUH\NG

L3

1

FOUIBDATION

YOUR TRUST g

On the occasion of 112th foundation day of Bank, Tree plantation programme was organized at Bangalore University
campus, where 112 trees were planted to commemorate the foundation day. Sh. Birendra Kumar, GM-CC South,
Sh. Sudarsan S A, GM, Bengaluru Zone and Sh. S Ravi, RH, Bengaluru Rural were present at the event. Dr. Venugopal
K.R., Vice Chancellor, Dr. B.K. Ravi. Registrar from Bangalore University graced the occasion.
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Zonal & Regional Office, Ernakulam
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Zonal & Regional Office, Ernakulam celebrated 112th Foundation Day gracefully. On this occasion Bank distributed
medical kits to the inmates of Thripunithura Taluk Hospital in the presence of Shri P V Gangadharan, renowned
Oncologist and Shri. K Venkatesan, Zonal Head, Ernakulam. Also an ‘Early Cancer Detection Camp ‘was arranged
with doctors and team of General Hospital and Amrita Institute of Medical Sciences. A cultural program for staff
members and their family was also organised. The evening get together was graced by Shri. Prasanth Nair, IAS,
Managing Director, Kerala Shipping and Inland Navigation Corporation Ltd.

e SR &l PraferR, el GRT 8 @1 11297 TTUHT g o9 YHUM™ F AR 1. 39 AR W 3Ed FE A Tl AR RIS
&N aregerT § AHINGD TSR A FEIT PRIPH tod 9Bb-3d IR, fened § qwie W@ e G, ggm™ § a9 iR e
At faRUT, GARIUT S PRI SN fh Q. ¥ S1awR TR U 3idel @ # &xay Rig iR Fere nemeud 4 orgdl a7, aks
HIRIUTADBIT TAT 3 FCTh AT IUFRIT 2.

o Bu\LU\““"
17 o

&b & 112 o T S99 & STaIR WR 3feret w4t ot #fifrary i srezrar 7 sfee U9 &y drafer, 2aRIE1G GIRT STHRAET Xell BT JATTST
T3 TR, AT AT H ARGDTD BRIHH P AT bl TT. T FGTR IR TSI &5 b &1 T 57t & ISR, eoRieTe &5 & &g
@ A G PR SUTea AT 37 aRS SRIUTADI T FeTh Ao U 2.

it | semé-frems 2019




Foundation Day Celebration

3 vd 2t srafe, S

3 Ta &g drafer, aﬁaﬂﬂwﬁé'cﬁé?llzé?mmq««Humaﬁ%ﬁd{ﬂqqaﬁr Wwfﬁmwﬁmmw EXl
3R W e |Arfore At SRy 190 e IR, ArIiie STHReedT 8 UG-IT d &rRIav, T FHRIE AT BT SRS
3T T, FARIE & SR ARpie BrRighH &1 Y e 3 w1 g 25 af &t Jar guf - dTel Tt Feed ! Riear |iedr He fpam mi.
T R R M 93990 S, FeIveysd (TR §Had) T4 3T BRIUTHU U6 et Heed Jufed 2.

3 ud dnfta srafew, a3

-~

#BO0BTurns112

émasllzé%mwﬁwéﬁwwwqaﬁsﬁumﬁau aﬁﬁﬁmwmﬁwmw sﬂwwaﬂawa“rmw
IS, I 3det T ft 31T pAR Rig, & v (FioemR-1) sft deve w4, Frerer, anfla v (FfedemR-2) 4t xmrgst amf, fag
arferfr #f waTfers srEH], RN & YA T TRl ST, SreIeR HerdH! e el st gaft st qeaT 7 HRd H gRa il & ST
T ST aTet S1.0H. Q4. T BT FT

Zonal & Regional Office, Mangaluru
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Bank’s 112th Foundation day was celebrated jointly by Zonal Office and Regional Office. The funchon was
inaugurated by Shri P S Yadapadithaya, Vice Chancellor, Mangalore University. Zonal Manager Shri M J Nagaraj,
Deputy Zonal Head Shri E S S R Ramachander, Regional Head Shri Shivaram B and Deputy Regional Manager Shri
Chidananda Hegde were present on the occasion. As part of bank's CSR activity clothes and grocery items were
distributed to Olavinahalli Rehabilitation & Community Development Centre.
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D- it’s not just the fourth member of
English alphabet family, rather may
be the most interesting one as you go
on reading this piece. As a banker,
mentioning this one letter may now
remind you of so many things at
once, like, deposit, debt, debenture,
denomination, depreciation,
disbursements, defaults etc. Being
sincere in exercising your duty is
worth appreciating, but if these are
the only things you are continuously
engrossed with and taking yourself
to the danger zone of diseases and
disaster, that cannot be considered
as a satisfactory life performance.
Assignment should be completed,
but not at the cost of health!

In today’s competitive and fast world,
so many factors are causing the
most common problems to almost
everyone and every day, be it in the
field of study, career, art or anything
that involves people more than one.
That problem is named- ‘Stress’!
This mental hazard is in turn causing
physical complications. Then, what’s
the solution of this cumulative crisis?
De-Stress !

Yes, you have read the word right.
We all know that it doesn’t seem that
easy to apply in reality as easy to say.
Hence, now we will explore each
letter and get to know some simple
but effective tricks to win over this
challenge thrown by life.

Diet:- Are you skipping your breakfast
or lunch due to meeting or pending
tasks? Are you taking junk food in
between for killing your hunger? Then
you are killing yourself too! If you need
to increase pace of eating to attend
a meeting, that is way better option
than skipping it. Replace junk food
with fruits, green vegetables and
plenty of water. Maintaining proper
diet and taking meals in proper
intervals is the first step towards a
balanced life.

Exercise:- Don’t have time in the
morning? Tired in the evening? We
want to talk about exercise here, not
excuses. Just half an hour time from 24
hours of a full day is to be devoted for
some simple and free hand exercises
including meditation. This is surely the
second most important step to arm
your body and mind against ‘Stress’
enemy.

The ‘D’
Faor

Smile:- When you smile, movements
of the muscles in your face triggers
brain to release neurotransmitters
called endorphins. Endorphins are
responsible for making us feel happy,
and they also help in lowering stress
levels. As you smile, you create a
positive and happy environment
in your surroundings. Hence, keep
your worries aside and smile. Also,
if possible, try to make at least one
person smile each day. Your DESTRESS
squad will get stronger by this act.

Travel:- There are so much to see,
experience and feel beyond your
every day’s familiar world. When you
are exposed to the bigger world,
it becomes easier to realize the
limitations you unnecessarily put on
yourself because of your problems
and waorries. Life is not meant for
confining yourself in the cocoon of
worries and tension. Take breaks and
travel!

Read:- Devote at least half an hour
of your day to a good book. You can
schedule it just after you wake up to
a beautiful morning, or while you are
sipping your evening tea after coming
back from work, or before you go to
your bed to restore your energy for
the next fresh day. Choose a book
which is no way directly related to
your work. It should not necessarily
be on some pre-defined subject. A
wide variety of genre is awaiting your
interest in the ocean of books. While
exploring that wonderful world, your
body and mind will get relaxed on
their own, which will in turn reduce

your stress quotient. Make reading
your most favorite habit!

Erase:- We all get good days and
bad days at work, amidst traffic and
at home too. When you face such
an unfavorable situation, try your
best to control how you react to it.
But the next most important thing
is, erase the moment’s bad impact
from your mind as soon as you can.
Do not keep on carrying unnecessary
burden of negative feelings in your
mind. It has much more important
and useful things to store, rather than
memory of an argument with your
client or difference of opinions with
your colleague/seniors.

Sing:- You love to listen to songs,
you hum the music, but you feel
uncomfortable to sing because
of being a bit off tune. If that’s the
scenario, you must keep in mind that
you are not preparing yourself for any
singing audition. When stress starts to
setf in your system, find a comfortable
place foryou, close your eyes andsing
your favorite songs from your heart.
Even if you don’t know exactly what
physiological changes it is bringing in
your system, you can definitely feel
that your mood is getting better with
every passing minute. Isn’t that the
thing we are concerned about?

Silent stroll:- In today’s world full of
cacophony, sometimes a peaceful
stroll in darkness and silence, can
have a miraculous effect to keep
your nerves calm. It would be a
beautiful experience to get back
the composure after a hectic day
investing few moments in solo and
silent stroll.

A fit body and relaxed mind can help
you excel more in your work as well
as in life. Working is for adding value
to your life and your family. Health
is not meant to be the exchange
value for it. Striking a perfect balance
between work and life is what makes
you a successful person in all the
bright spheres of life. So, don’t allow
more Damages to yourself, start the
process of DESTRESS today!

o % o
EXRXRS

Reema Mukhopadhyay
Information Security Deptt.

Baroda Corporate Centre,
Mumbai
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On the occasion of Bank’s 112th Foundation Day
Tirupati Region distributed Cots and Blankets to
Navjeevan Blind School. The Programme was
attended by DGM & Regional Head, Tirupati Region
Shri Y. Srinivasulu and Deputy Regional Heads Shri
Ezhil Arasu & Shri S. R. Tagore.

.
7




i\iﬁ%112&?%1%&??3331%?11'\'%%@&“@&Tﬁu'\frﬁ«hqm
ffiR, gamiuy FRieH, TRPiie Frisd Sk ffE srRifmAl
1 A fhar T, 39 o I # 25 ant &Y dar T R arel
T AT B &l T &t St IR oMl GRT T fopam .
T SR W I9 &g T A & anfear W@ e weh A

ém%llzﬁvmmiwwasﬂummgam
HIRpicieh BRIHA DT AT BT AT, PRIHH D eg& &1
g A 729 GG THT GRT PI TS, T IR W Yo &7 b Th
FEAT - IATEYdD T fordT.

a?sﬁuav‘raﬁau WW%%HQ%WW%WWWW
anfscifed, dHR H fafte ARpiie PRIHAl o1 SRS b
1. 39 3R R &y A ff oR ol aftd d & sFe
PRIUTED Ud HHART JUFRIT .

e & AT G99 b IUAET H HEHI0N U4 JARIDIOT & H FYeh
w9 9§ &l g sft et Riz widte wd s wew Rig Jefsar &
e & fafdr SrigHl 1 ST 3R TR, $¥ JTawR WR yTaRuy
B FAM & foIY YR BRIGT HT IS BT 17 TAT TMIH

eft ferell 1. BRigH & IRM At BRiuTes T ¥ A
IUFRRAT .

§% & 1123T%ﬂwﬁavasawwa§3ﬂqu@%ﬁir@‘w3@
&1 r[ETs H A BRI BT ST BT 1. 39 JEwR R U
DB it FpTell T8 TUT ARDIID BHRIHA BT 3 o faar
1. 37 PRIHAT H SY &g H AT e $AR S ar sft IEs
IR AT 37 FCTh AewT SUfRYd .

&ﬁﬁ“aafmiaﬂ ﬁenﬁrrqgtrm

ééﬁésllzérﬁavésmwﬁemﬁﬁﬁﬂ

PRI AT T T, 39 3R TR HUARC MG <ficd
iR & dae el T 4t el PAR g T STETs H TRBRT
feme J SRkt et Ae & TS,

July-September 2019 | Bobmaitri




&ﬁsﬁzrao‘raiau wm%éﬂlﬁ%@wﬁw%w
R Ueh T3P Nail BT RIS T TR, 9 AR UR dchlei = &
g At areire Riget, A AemEud w6 SU &g e A €
T A3 v IU & T AT U SR SRiETe a1 Ieh Aew
IR .

@@éﬂﬁ%%llzamﬁaﬂéwwﬁmmﬁmﬁ
13 Xett, ETRIIU NS BT A BT TN, 3 TR TR &
g A7t g t T TE dep b 3T IR IR e

anira srafes, #gt

TR & H 1127 AT a7 & AR IR TR X! T AT
fohaT 1. 39 STTIR W G driferdl § he frfeR, Y Afgepet
AP, SFTUTHIT H SAMEITHATIAR TN He Dl T3, T AR W
&t TR Mt oH oY guTes, SU & TR Aft U T RS e sft
& Tl 3R FCTH A AR 2.

it | semé-frems 2019

PRFIR & GRT 8 P 112&?%%@%31@?@%
TR ft +f Aeavie] it srezmeran H faftw wrRimH @1 AT R
. 39 AR R dp b ¥eth ISl gRT MG ARIBR TR
Yeft Fieprett 18 R werfeess, darg, e R Sfas & dedy §
STRehdl thetrl 8.

aﬁﬁao‘raﬁaa me%%wwmﬁwéﬁ
TRER el § PHANRT AHINID SR b ded THal Pl 98 AT
3R A1Ee AT He fpaT . 39 STEwR TR & Wi 4ft & faor 319,
39 &t g At & &t Y T Wi GiR o1y TeTth e JURN 9.

d & 1127 AT a9 & R W AGRBIOT & H J&R
foram T T HerT MUl Tgal § 99 P T, Hom M BT
faa=or fopam m. §9 SfaRR R g AR & wu H Arerr e
Fetaes A TRRISH TH. G IU & T 47t ISPAR HelR W& S5
& 3 T SUFRRIT .



8T PRI, STefveR H §cb & 112F IO ﬁaﬂéieqmw T T
FERIT GRT AFE ARG F1TS T, 5 TR TR &1 T 51t $o3 A R,
IU & TR 4T RIS FAR T 37 T Heed U <.

é\zﬁm 1123TW%WWW ﬁmﬁvﬁqmarrﬁ
HRIT T 31K ATt SrRighHT @bt TR fohaT TR, 3 BRigHT | S HaT
TP 9 AT g AT & IS 91, AEIe HEIveU 9 U AR I0E
sff a3 dt T PIeaR @ U v St R A1y XSt ot SufRid R

W&ﬁﬁéﬁﬁ% 112&Wﬁaﬂ$wwﬁfﬁam
SRY STsfpet eft, s & forv R ufcrnfiidn, fohre wfcrnfia,
Gedlel IR ST RIS b 1. §91 3/avR R &5 e
it M S i ta Su el T S sTEet Selel fAelg W@
sft TG FTRr TUT I ¥ A SURRIT 9.

dp & T g & Suied H &eig w2 sfifer faufe
sregeraT § &l drafery gaelt J faftye Rl s fove M. g
IR W ARBRT Tl o faenfR o1 smaeaes wmft faaRka & €.

@aﬁuao‘raﬁazr Wﬁm%% 1127 FYTOT a9 & SR R
fafer BRI BT RIS fhaT TRIT. 33 TR UR Ueh Jeha e (TR
1 IS T T fTFeT IqETe olemt & SURgeh A dahcer
PR, 3TEVCH 7 1. 3 R W &1 7 2 Srgegw. ™
AT 37 T AT U .

QR & GRT TATHAT @ & 3R R The AR, gamimur,
ey ST IR, F1ee MSAT 371fS 1 smaem fopam mm. e &,
f&ie 20.07.2019 B &1 Tg@ 2 A R Feet Pt SHpaTs
STRRAehTT et ehTeTehy STel R0 BT Hagl {3, 39 3w R U
ARpcTeh DHRIHH DT SRS H T T,

§% & 1129 T o & IuAed § Hierarer &7 GRT IhqH
IR v Ty Sw IR @1 smaioH Su &sia s A M
a@%ﬁﬁa@aﬁﬁﬁﬁmwﬁﬂﬁmmasmsﬁéﬁ
T ASHT G4 JTE! 7 Ich QI T, $9 JFaR W I9 &1 wa@
it w1 & R At s amarett & SRRt g wHARY Ud Aee
U 2

July-September 2019 | Bobhmaitri




foTeT gt # QGeR1 o1 7 AU I F & H TeRed agerg o e
2. 8% WS ga drenfid & & F o wifdy, 39 BT ATg Td ey
gepHI1iieh aTCTeRT JT forler 81 o GUR T8 BRP R §. Wb A &
AR ¥ 2018 ¥ FoT §c KT BT 25% F SAT FexT K0T &, T &
ST & BT AT MY | SATGT 60T T &7 H 2. DT T T PR ¢
% d G /0T BT SATGT JRIET TR 2. CIBIL, Experian, Equifax,
Crif High mark SiY hfee shiHem bufril & St T 3 feem & skt
Ao et 2. A1 &) A1 S ARG B0 & fSWhiee X B deIkiN &
PR Ht I YT K011 B HUWR G LM S 2 . 5P Ted! Dl DR, TR,
R T, frer, FufRy & vaet §, wiEe @ onfe & fore o < €.
& T GIcHhIferal 7 fafdudr ong g e SiRed vt ff gge gor 8. 7
FIP SIS TART YT K0T A Hebel BRe], IS T FUTT fIepRaa el
& ThTelet TET A 2.

SR fop &R Bl wiet b ey Rrsal el €, R & gax son A ot
Pl Tt <l & o uga i IRt /Sirel) yga o7 defeud ge] sarer
BT T AT Q! 8. AT & AT hise BIS 9 PR oA @rar § Y preht
URITUE! g TG 8. PR AN & 85% HHeAT H Ig U TR © fob Ugae v
Tl o STef] SRTaST o SR UR SKUT fofg g

faft TR & a1 1 @l | greregt & FrEfaRed we e d -
TRAeT @I — T8 SHUT TR Y e, BelfcRil Td A Jert & MMUR TR
T ST 8. ATED P ARAT BT WIATURD T TATRT R ST ot
3TTeft BY. WY BT S TSI 8T AR, URATeret & ATelt & I8 e
T 2 5 ot o1 Ao e ot 3 Sep o B €, 99 R < Wit
He /37T & SEATIST Wil B &, T sareT fowrs gt 8, el
BT IR Teid QT B, 37 2o Rt woff @it 8, ugar aim ad
& ST et gl & 3R At a1 faaxor off et Qe 8. dob @Ry
135 &R TTEeD RieTepT HATSHIE Yo WIAT 310 IRT 81 Svg & TRief ol <.
K0T < o Ugel Ig GATTT o of 5 @ et ulmTe o 3 2. 77
off gARET Far ST =TT & 3607 o b ugem et @ 37 9 o
TR = &

PR 3BT — IE R0 TTED Dl Aol /3709 < Reed & IR W & S
FHT B 3T TTED D UZAM T& Ul b H1RS H1 AFGH! AT et
AP &. TeDh GRT hs ATl b STDPH <ol R Tep 1T ST fhy g
Bl I Svg TEBR AIgl BT IMRY FRA1fh 3% 91 il el 9T § fob T8
I IR 31T Pl &1 SAtar a6 iR Rt K01 U1 =t &b ST |
ST R A g <o Redt ot faftr qdes oo ot awrar S
MY, o o I PR W) 71 <& & Iqa1 Y fSferor=a o aifer
AL 2. MfPA SR A Mt WG o forg & 36v1 fgm s =nfew. @
IR Tg X7 ST1T & o AI—SoR 31UaT Hoff ek & ATETH F Th & BR
Pl B3 Sl T I BRI IAT AT 2. dcb AfYBRT Fal axich | AfIAR0T
SURIT T4 FA H IRIHe I8 8. T g9 & fo1q Ted P 7 oo

e 1 A AR
AHA & U

Ret 1 Arau g srea BT Aey—o b iferdl &1 favege
feRr SR e BT ARy, d@ @l gioe SR Sftgd SeR @ &
e Affhere Tor fimr wrea B 6 | iy SgRer um e
IeeiRd BT JAREd fhaT STHT T1fEY. ST & BRI P STeg 3 STeg IH
HRAT GARET BT TR

€ BT — I KN TR/ /Felc WRIG 37aT STHIH WRICHR BR 9
2q fear 5 \avar 2. Jaht o et 9+t sad a €. g e o
T BT 0T & orgeht Ifar oft gt gicht & *1d: ST Hae = s=a
MDA 8. KU DY M /= Tt /ST Rest anfe & Aaur |
ST RAT TR, SATST KT TTH R b oY s HTeAl § Ag koft ol
ot enfirer foar S ¢ Rrgdht st @1 | Fifkad & ag gifad
foraT ST 3Ma9Yd . T STHI /Heh & S>UR SKUT fordT ST <@l & S
6T IR o ST A1RY. ghier Hi R BT ey F 1T BT A1RY SR
STt #ft BRI G MY & ST o1 AT, w=aTs (CERSAI) uicet 3
ST /T 3T 1 feRor S e AR BT 1Ry 6 sReTfad Hufy
& SR fohedt SiR T 1S 7 &Y. AT F 0T FoR F o UL mortgage
PR Td AT (CERSAI) H et AfeT oxe § @i fAeis a1 fham ST
BRI TeTd /93T TGl dx of T eff. ST & holl gedresil & MR IR
SRUT o Sl TN SRR HhTeT § 3Tl Jg<t . e "l B mortgage
T B A S5 B wU F JHAH B WIS S+ Yl B g we s
& folq I8 3MMaea ¢ fb FoR) Q& ST @Y U BeH P FHe IR o
Ut /SHMGAER 3T fhed) 3T &Y Hee 7 ol ef-ud IR grRT
g5 | fpT ST =fRY. cibil RUTE &1 3ree A STegd H=AT M. HIg-id
&1 S & SIS P HWR DI 3 3KU1/IHT 8] & 3! S S b
U7eT & ahieT | IR & AT AT g HY 37 U 3T Gl | Il AT
IRV, ATED BT AT IR fohedt 3T §p & g a1 oivie bl faxoft gt
TRE T MY & 377 1 el a7l 81 3E). S Tt § g ofY uray
T 2 {5 WufRy &1 qeaie valuer GRT |E! T8 fobalm 1T & 3R @1 <1
IR G T & ORI PIRUT SATET SR0T <l AT < &F SfIc ¢. s g fSee)
A YRITUEY IR & TP & Felc Pl P AN DI 9 odll &. 59 3 2 & forg
fieex, d wa ol & i Bl Jusiiar fear s iRy, o o oft
&I G TRV b Motae RERA gRT HT=3lT UTH &l

3T, g7 It & folv Ig amasas & o §a g & My e e @
J7&RT: YT fohaT ST 31K SFH IS A1S e el YR ST, T JH
R b GRT Teh1e1 H 3TV ENRGTETS! b RIehl b SR A 3T fopar ST & 3R
I g9 & dXIpt b IR B ft gqR ST 7, O 88 31997 UeHT TRy
Rt 1o F9 AT 7 9. UIRETUS! A PRI & 9914 @

00 o% o
0’0 0.0 0.0

316U FHR UTSH
<P, TSIQT JADIGHT, SHIATYR




Protect your money
from yourself!

Financially savvy friends and associates are often ready
with advice on discipline in financial planning. The
“advice”, often il-timed, come in when you are reeling
from the aftermath of economic faux pas. “You lost
money because you invested in xyz stocks.” “I’d have told
you buying a property now was a bad call, if only you’d
consulted me.” Just a handful of uncalled-for reactions
coming in retrospect, when you’re already wishing you
had quality advice before you made these mistakes.

The theme of your financial gaffe may be poorinvestment
decisions, market volatility, defraud by parties you
trusted, or even - a distressing pattern among us Indians —
emotional decisions affecting our financial health.

At all times, balance is recommended - balance in how
much you would like in liquid, proportion of investments
in equity-linked and in those offering guaranteed returns,
and share of structured financial products vs unstructured
high-risk products in your portfolio.

What can bring some order to your financial plans is a
long-term orientation through life insurance which would
take care of asset-liability management and financial
risks associated with market volatility and reinvestment.

Not letting the seemingly urgent take over the necessary

Discipline in the parlance of managing finances would
mean, guarding and nurturing your resources in such a
way that it matches the requirements one foresee over
the lifetime. It also entails not letting the seemingly urgent
take over the important. Alarmingly, a study finds that
almost 30% of all Indians never invest money and over
40% Indians will draw from their savings to fulfil needs
that momentarily feel pressing. Ironically, the same study
points that the fear of not having adequate savings to
support loved ones is the greatest fear among Indians.

A firm hand on finances as a future fix

47% of working Indian population have either not started
saving for their retrement or have stopped or faced
difficulties while saving for their future — slightly higher than
the global average of 46%.

In 2004, all companies moved from pensions to defined
contributions, so our future is not going to be so looked-
after, as there is no concept of guaranteed pensions any
longer. To back ourselves, investing a fraction of earnings
into government-introduced insurance schemes or
retirement plans may well be considered.

Today, while instant gratification is the new normal, dearth
of planning for the future is commonplace too. If we do
noft realise that discipline is the fix for these state of affairs,
we may be headed fowards financial distress.

With improving Life expectancy, our savings also should

A matter deserving serious deliberation for professionals
in their early 50s is — how am | going to save or invest
the lump-sum | will receive upon retirement. Worryingly,
amongst the 47% whose savings are open to doubt, 22%
constitutes people in their 60s, and 14% in their 50s who
have not even begun saving for their non-earning years.
Also, the World Bank reports state that life expectancy
in India has risen to 68+, which means there’s at least a
decade more of existence, but without income.

The more | interact with the millennial generation, the
more certain | become about a study’s finding that
claims only 5% of this group saves money. Consider this:
20% Indians go ballistic and spend beyond usual on the
pay day. The indulgences, more so among the Gen Y,
occur perhaps because of the belief that there is enough
time to earn in the future.

Certainties in life are more than uncertainties, so plan

The general thinking until one turns 35 is to make basic
provisions for sudden death, and then with rising income
in future start savings. What one fails to realise is ‘life is full
of certainties’ ™, hence one should start savings in early
days in one’s career, when the responsibilities are fairly
lesser, and is just the time to plan for given milestones in
life. These life milestones could be - higher education
abroad (for ambitious ones among us), buying home,
marriage, children, and retirement.

Once 35+, planning for living too long - not just dying too
early —isjust as vital. Provide for hindrances to your earning
capabillity in the future by considering retirement plans. If
one lives long enough, and has not saved, sustenance
could be nightmarish, leave alone being able to fulfil big
and small whims, post-retirement.

When young, one is perhaps not earning enough to set
aside money for the future, but then an insurance cover
is an important requirement. That way, if something
unforeseen happens, the money one would have saved
upon climbing professional ladders, might come to their
family’s aid. Insurance covering all the loans taken, are
just as important.

Taking tough financial calls
Protect your money from yourself. How do you do that?

The plans that offer constant liquidity that seem to garner
attention and popularity. But, why do you want liquidity of
funds you’re building for your child’s future? Why do you
want any short-term benefit, at all¢ Welcome lock-ins. Let
your choices help create that financial discipline.

Financial discipline is about being practical and
having oodles of common sense. It’s really not about
understanding intricacies of how a market works, but
having a general, broad understanding of simple features
such as lock-ins, guarantees, market-linked risks, matching
of long-term needs to long-term assets.

RM Vishakha
MD & CEOQO, IndiaFirst Life Insurance
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Our Bank entered into a Memorandum of Understanding
(MoU) with CRISIL Ltd on 03.07.2019 for assessing the
credit quality of its existing and prospective customers in
the small and medium enterprises (SME) segment. Along
with our MD & CEO Shri P S Jayakumar and MD & CEO of
CRISIL Shri Ashu Suyash, Executive Directors and other Top
| Executives of the Bank and CRISIL were present on the
e -': = -+ gls Occasion.

Bank joins hands with Max Bupa Health
Insurance to launch ~SwasthaNeev’

$ VAN
-

; Bank of Baroda
- ==

Our Bank and Max Bupa Health Insurance have partnered
with Feeding India, a nof-for-profit organization, fo launch
the “SwasthaNeev’ initiative to cover various hunger
points, across 100 cities. Both the organizations have jointly
pledged to feed 112,000 meals to the underprivileged
citizens, within a span of two months. The initiative is aimed
to contribute fo the nation’s Move to fight against hunger
and enable the underprivileged citizens to lead healthier
lives. Our Executive Director Shri Vikramaditya Singh Khichi
and Shri Ashish Mehrotra, MD & CEO, Max Bupa Health ‘ <
Insurance were present on the occasion. , ) Jthier foundation.

HEALTH INSURANT]
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Emergence and future of Robo

Advisory in Indian Wealth
Management Industry

Let’s start with the story of Chintamani. Chintamani is a
service class man near to retrement age, living in a city —
Pune andisa proud father oftwo sons. Hiseldersonis Aditya
who was bornin the year 1990 and hisyounger son is Aarav
(calls himself —‘RV’) was born post 2000. Mr. Chintamani
has a millennial child and also has a Generation Z child.
The millennial child Aditya is working at Bangalore in a
car manufacturing company. RV is not interested in any
job but is making his way to become an entrepreneur.
Mr. Chintamani keeps on advising both his sons about
various Wealth Management schemes advised by his
close friend. Chintamani follows a traditional method for
wealth management solutions. Aditya who is a millennial,
has a different way of thinking. He has a quite busy life
style and is banking with a private sector bank and he
relies on the investment consultant of the private sector
bank for all his wealth management solutions (WMS).
Aditya does not mind paying a commission to the IC
(Investment consultant) for his WMS advice. Chintamani
became safisfied about elder son’s investment decisions
and the way of Wealth Management now he turns up to
RV who is the Gen Z in the family. Chintamani told his son
rather than putting all his money into the startup he should
think about saving for the future and have short term
goals in his life just as buying a car in next 2 years & buying
a house in next 5 years and so on. Chintamani advises
RV to invest money through an investment consultant
or through a family friend. He was quite shocked at his
father’s request as he thought why an investor should rely
on the knowledge, analysis and intellect of one individual
when they can have the wisdom of many through a
robot or machine learning. Further the IC or friend may
be biased towards any particular fund or bond etc. Mr.
Chintamani replied and mocked that when the advice
of one individual cost around 1 to 3 % of the investment
the cost of taking intellect and analysis of multiple brains
would be more than return on investment. RV was
confident and replied that it would be much cheaper to
the contrary. At this moment RV said that he was referring
to Robo-advisory which is a far more cheaper way of
getting financial advice and Wealth Management
solutions from a machine prepared and programmed by
humans.

Meaning and History:-

RV explained the basics of Robert advisory to his father
as under:-

“Robo Advisors are class of financial advisor that provide
financial advice or investment management online with
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moderate to minimal human intervention. Robo Advisors
provide digital financial advice based on mathematical
rules for algorithm. These algorithms are executed by
software which automatically allocates manage and
optimize the return on investment for client.

The first Robo-advisors were launched in 2008 during
the financial crisis in U.S. In 2010 Jon Stein a 30 year old
entrepreneur launched “Betterment” which became the
world's biggest Robo advisor during those time. After U.S.
Robo Advisors were launched. in China too in year 2015-
16, closely followed by UK where in a robot advisory firm
a named Manifarm was launched and it secured 10,000
accounts in first year of launch. After the year 2016 Robo
advisory had grown multifold across many countries & by
the year 2017 the total assets under management in the
Global Robo advisory market reached $ 225 billion. The
competition of the Robo advisors was felt by the wealth
managerial firms too and their commission margins slide
down by one third as various clients were turning to Robo-
adyvisory which was far cheaper.

The below info graphic shows the history and the journey
of Robo advisory across the globe:-

Robo advisory made it's in roads in

India in the year 2017. Although the
_ growth of the segment in India till the
~ financialyear2019 has not been quite
impressive but of late a lot of Fintech
Companies who have started to
make investment in Robo advisory. A
lot of buoyancy has been witnessed
in the last one year in Robo Advisory
segment and many banks and
individual firms have come up with
marginal investment. The popular
name of Robo Advisors in India are
upwardly.in, fundsindia, Scripbox,
Goalwise, 5paise and many others.

HROBO
ADVISORY

Methodology or S-O-P of Robo advisory:

The typical workflow of a Robo advisor includes 5 main
steps:-

Investor Asset o
Uﬁ\_sset profile allocation Monitoring and
iverse identifi- for partfolio rebalancing of
Selection it optimisation portfolio

Although these steps may vary amongst different
algorithms adopted by Robo. However the general traits
followed would remain almost the same.



The Table 2 provides the summary of five step SOP of Robo advisory:-

Asset Universe
Selection

» Most of the
Robo Advisors

use options out of
ETFs, mutual funds,
sustainable funds,
index funds , Bonds,
etc

Asset Allocation For
Portfolio Optimization

» Online
questionnaire focus
on identifying clients
risk tolerance as

well as investment
objective and
investment Horizon is
required to be filled

up.

» The selection
criteria includes
expense to asset
ratio, total cost,
liquidity, correlation
amongst various
funds, CAGR, etc

> Typically

the questions

are compiled to
understand the
investment objective
& tolerance through
information on age,

Monitoring And
Rebalancing

Performance Review
And Reporting

» Half of the
systems provide
control and
monitoring
possibilities through
the website platform
only.

» Many of these
also support this
Smartphone function
that is an app form
of the website.
However all the
systems have the
option of sending
the monthly and the
quarterly reports to
email

income, investment
horizon, and savings
previous investment
experience and
investment goals.

Robo Advisory process from customer’s perspective:-

The advisor or the web page shall prompt for filling in a
questionnaire which shall include certain questions on
customer’s demographic profile, his financial profile, his
proposed tenure of investment, his risk appetite and his
investment goal & its horizon. The Robo advisor would run
an algorithm and would suggest certain funds/segments
and quantum of investment in each fund /bond/stock
to the customer. The customer would have full liberty to
take the final decision for his funds and on the click of
the button the Robo advisor would allocate funds from his
bank account to the selected category of funds/ bonds

ULIPs shares. Depending upon the limit of open access,
the Robo advisor would have the option to re-allocate
the funds on friggers breach or send nofifications fo
customer for making changes in his investment on triggers
breach. The Robo advisor would be sending the reports
of investment on monthly or quarterly basis on email or
enabling an app for real time access.

Having seen the methodology of Robo advisory from
the technical perspective as well as from the customer
perspective, let's find out the advantages and
shortcomings of Robo-advisory vis-a-vis the traditional
way of Wealth Management.

Comparison of Robo advisory vis a vis traditional ways of investment and wealth management:-

Traditional advisors - Self investment (DIY Robo Advisory
Parameters commission based
Cost High Low Low
Flexibility Low Medium High
Minimum investment High Low Low
Time Required Reasearch Medium High Low
Research Medium Low High
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Benefits of using Robo adyvisory

As compared to the traditional methods of investment
consultancy, Robo-advisors offer a low cost but deep
analytical framework through digital platforms using
algorithms instead of human mind. Robo Advisors are
active 24/7 for all the inputs from the financial markets and
hence their nofifications or their friggers work on real time
basis. For an average investor the fees of the traditional
Investment Advisors may range from 10000 to 30000 p.a.
for an average investment size of Rs. 20 lacs p.a. Whereas
the annual advisory fee of a Robo advisor would be 1/10
of same. This is the main reason that having an investment
advisor is actually the fancy of the riches. That’s why most
of the clients of the traditional investor advisory firms are
those who make investments of Rs 10 to 15 lacs per annum.
In order to make the benefits of investment consultancy
reach out to the masses Robo-advisor is the only way out.
The entrepreneurs coming up with the Robo advisory also
need lesser capital as compared to those establishing a
traditional investment consultancy.

Shortcomings of Robo advisors

Robo Advisory in India is actually in its nascent stage in
Indian financial market. This segment has just begun in
India and hence has not evolved or matured much hence
various shortcomings are integral to the present nascent
stage of same.

e The first shorfcoming is that Robo Advisors are not
human and hence no emaotions or human touch
gets involved. It is proven by various research
that investments are a subdomain of behavioral
science hence this element of human touch which
is missing in Robo advisory raises a question mark on
its long-term sustainability as a preferred investment
adviser for masses. It is still difficult for many to invest
their hard earned money based on analysis of an
Artificial Infelligence.

= Second shortcoming is that Robo Advisors can never
be trained or equipped to deal with an Unexpected
loss or an extraordinarily crisis situation just as the
economic crisis of 2008. Hence Robo Advisors can
perform better in flat markets or matured markets.

e The third shortcoming is that the extreme reliance
on information filled in by the client in questionnaire
for correct investment decisions. There is a lot of
difference in laying the investment goals and
retrement planning on a questionnaire rather than
inferring same from a discussion with an expert
(human being). . Hence it may so happen that
clients are not clear about goals and objective of
investment and the ‘Al’ makes investment purely on
the basis of their answers on questionnaire.

Most of the shortcomings of Robo advisory can be
overcome by integrating the power of machine learning
and human touch i.e. with a blend of human touch
and Al together. Although it is quite possible to have a
blend of human touch and Al in the mechanics of Robo
advisory in the initial stage but the same is feasible with
the restricted clientele. The whole essence of Robo
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advisory to give access of investment consultancy and
wealth management advisory to masses at cheaper rates,
Hence a blend of human touch and Al would lead to cost
escalation and breaching the entire objective of Robo
advisory.

Potential of Robo Advisory in India as per statista.com/
outlook is a under:

ora | ‘ | | 147018
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Conclusion

After hearing all the details from his son, Mr. Chintamani
was quite safisfied with Robo advisory as another way of
opting for wealth management. Gen Z has a better risk
taking appetite as opposed to the previous generation
and it actively participates in the capital market through
stocks or mutual funds. Gen-Z has more acceptance
of Al and Robaotics in various functions of their life hence
acceptability of Robo advisory would increase with
this segment faster than other segments. Given the
acceptance and multifold growth of Robo Advisory in
other parts of globe -both Developed and Developing
Economies, we look forward to Robo Advisory making it
bid in India too.
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aRae Cefleptd Aead or] o mar o1, B fhics & 3Tt == &t
RERHEEIR

2 e 2.0

Ig TROT YRIRD faiig Jarart & fefreeiionur o anfiiel axdr & ST wigd &
3T b AT g6 BT 8 3R S-S I ST b AT FHTH BT 2. I8 TR0
1968 ¥ 2008 T Fell. HAR iR e & forv f$iTeat dienfiidt & faert
T TROT I fI9aT 2. fOhied 2.0, 1968 | 2008 Td, AR iR o e &
foTu f3freet Hitenfidh! o famRT 3R 39 YR T & & ¥ sed fefieetiaor
2 2R & ©Y 3 ST STl 2.

1960 & S 3R 1970 P P P ITRIY H Seidgifeicp G Tomferi §
it St 8. 1968 H ITECS fhTeH H $eR-3h YR R bl T &
SR MY FeaTiord AL HaTsil Pl SR SR 1. 1970 H I01
frerafaT 2199 SeRa® U RIRCH &1 JRaTT l 718, JicR-oeli
Ut <l TRl T SRac §U ARATICT 371th JoedTss SeradD g e
ettt (SWIFT) Y FumaeT 1973 § &t 1 oft. 1990 & gord & Heg H
AfpT 3NTeATS SfchT & T o <ATeF fah R T SATAT TR STRY X@T. 1990
& TP H Se¥ic &b Sgd A fhied & &5 § hifd BT SIS &1 T, fohrics
2.0 & SRM, $-3fepT 1 FrImepl & fe1q 7Y SiReH bt goatTd @ §.

3. fies 3.0

TS AT MY Tebei1ch T o AT fareliar JaTd U v aTet FeTcared
3iR MES Ut & TR fecds 3.0 & i i fAANa 2. I8 TRor 2009
& G A IO gIT ¢, 39 A H g7 fhicd wercsm 3R $-sitenfie,
-y, 3R At Hifear dufat o1 il Sl & & 3R Jarar &
AT AR & forq faRd a1 96 IR g 8. 39 WO §

Sep ST | SeTa U9 U IeTe) S TRIR B At g w
SRRy SufRfey aof e ¥8 &

2007 31k 2008 & dtar feRia gan 3 fheid 3.0
TRE H qHII 8. 2015 o Tab FI&I0T = FAr
5 amRfal 7 e U 1 THeH & fo1g
Sepl T JeTTT H TN Uit W 3fies
TR Tl ) faea =1 ot 2 o 3Bor < ared
T g% 4 el oft wenfiq R e &
TER TATHIER TP SR &

fed 7 % H amMyCar B B
JHIH g, fhcd 3.0 & U BRS
TN e & i o siik fcfir Aareit
&P USIT3T i SCetdl TgT 2. e 3R
drenfidht waf 3 SuMhren, aar afik
ot vt ot fAfdre Janati &t germer
RSP FAT e apr gl & 2.

3 fed & SRR H R fr g, oW
fhee fart oiik fachia Jarel & quf WagH @Y aar e 2. fovtess facha
I T UTenfdhT & TehianuT ol ST § S b hraswhisT 31k TemRen ¢fdT
T fheee dfdaeh faxiia ToTelt & &R & T TTfd Rl &, 31T AeiIsaT,
UG, ST, T St Tt et = fomy <t fom Ta gem ot et o &
IR IIRT AL B0 3 TR 37iR 3rshient & 3mfies fdehRy &bt @it § fheiee
TN SfepT STR TepeiTeh AT QT I 2. HIaTged 7ot + ATeehl bl RIarT o
I PR SR U SRR DA, el b1 1A B 3R FRBRY PFITH
UTH PR T AT TS b 3T fepRT § p1eht AIe foham 2. TR,
2007 ¥ di=a fopam T, g VY 3nhict Hl A URig AheldT Bf e 2.

e & AP BT U9 PR aTel BRP FFferRad g-

JaT iR Tl Y A AER P St AETSA IUPRYI| DY U3

Te it i gfg

TR TSR H HIfre dfeh sraviRaT dt
gferegef & e =R

AT iR uRa S areferawensit o st ok dienfidht
e
ﬁwﬁﬁm@aﬁwﬁ?ﬁﬁmmaﬁ%aﬁﬁﬁ%w
IRIT 81 3|1 8. fOhice 31T faaraelier Sricravermatl | 9THgR Tee @ Jal
2, ST fohricep B FRaer foReR ity 3 9 =T 2. T8 |HTeT e ohl ST R@) @ fob
fepe AT § IR & 3t B1F & | gom e fat T foFm g
o, wnfie Caierolt i TR Ferdard gaa # ma. g fhrice S &
for et st I PRIl (YgeieR) & 93 Y STgurer 1 917 &, Forih
HeroR fhrice 31R FRITHeDT Bl A1l B R Y TTehaT R

fOwet 50 a8t &, fORT ORE 3 e =1 Henfidh @ g b 8, 98 B &g
TP Gl T &, b mes diot  Fat gY SeMT ot A ofk Frafa e
3R THS BT I IR R 2. SISTR ST TR 31fieh TRIAT = b foTg faepRia
B R &, SURDAT R e 31fieh ST alell TRRIT T Ich shiec SIRGH bl
ITehet PR 3R I hise < P oIy TR el I o S %7 8. Ueh
IRURD o TRRAMT & ST fheiced & 39 AT Y T faeprT 31k 31ierep
fAPRT Y 7T R T 8.

oo s LN e

1. Ghe FAR
&g JewUeh U Hepr
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,. _ - Y O AR, TR (FaTg)
sft ot vt Ageis 31 WE, 2019 Y S o AaTforgT §U. el AN 37 AW aht ST Sfecpar T

& GleTel aUel a8 # fafire Femell Ue AEaqul draTicdl @l fordg fdhaT. 37Uslt SiaTforgfel & orord
3T S B PIUILE Tl (T4 BT oiged Pe 2e &. St STl o off Ag2i &t Jotdb sftaw aite
Al & §TC H TN Dl Ueqd ¢, ol FIadid & PO 7Y - AIGH

Fua 30 nfyafys va Staifors
gifar & 9 & g4 $B a0,

§ gRoRet & v weraffy oRaR | g, Wy
uers forars aRuRst § & g2, s e
4 eM axd . 5 el feeg faea faeme
q HY refare § PR @ L
(wrs+) fopam g aem g7 gFi atamast o
T3 Tiee Heel UTH §aTT. H4 21 3id 1982
I T §p H P ISR F HY H SargT
ERIREERICIEER ISR ISR R K]
& Q1 UTC UTRT fpY U e bt fevar +ff
e, RT g1 498 § va. 2., 9o o aRs
TEYS B Ug WR PRRA g IR P e
R T et ot B 1 et 2.
smua IfHer Bt Hfeaz B =u F FA9i
T ?

SHFGRT o IR TR I 8T Ueh AT
Sfte fdT wed € vd <1 g HEIST & 3
frepr 7 31T ANIS S Aebdl . gAY
59 dfhT ot FREIR B wU F AT w@ e
37 sl & PRIPE § g3 18T 1@ SAFRR
 3FD STERATS ATEDI Bl T TS .
gdaer & gadly IfBer saier Ht
JgA sl I B ik anuet ¥
F agelt faumer &1 Aqea fosar 2.
Tariie &t Apat 3R aget ufssar Bt
Tt Fea & g o5 F Aisgar ax
&I 3R fers JPgo Toma S FAqu A
3T T P Qa1 =T

gigE T § R fsuee enfeqal @
TR Q& AR @ Ry eftefcrefter Fior
4 M & fov RPR vd IR Rod §
J U Q ATl ¥ 3M® PRR BHeH IoR
2. graifes ot 9ga Hfiq dherar & g
aft @ et g ewor denfes ufosan H
T aTeAT AP THT & I gerad
ot T @Tl ST FHUT Td a_elt R TR
T8 8 a1 <& 2. IR SR P ot Tiferept
Td P YU oRT Y TS srfafiradran ue
STEASH 31Tt thed IS TAT P& IAW Td
& U A AT FERIeh & BROT
3% T g @I T 9 U B ST R2 & o
T dt U & TR "M § Pl HioATS o
AT BRAT TS @1 8. AT gART U 0T ¢
st dff PR B S9 g9 T @
Pl T o U BH I A J Bt 8. §AR
AR RiveH @I TaiH wY A A5/l Hh
T 0t U F Smufera ot Rt ST et g
e faReh wft Tdy @l § avgett
2g 9ty eH @Ra wu 9§ forg ST
IR R fewiecd W wafy <ae & v
q o T FepTIT R BT PIAH B DI faaer
2 ST,

Mus) 6 F faeoft Frafert Afza
5 H faftsr omarsit va FHrafert
# B I BT IS I 7. FAA
A Bia A omRar sregar sRafad A
R HI BT I FTTGA 34TBT AR
AIAGR TET ?

i Qor-facer &t e emaTel T HeARIfS
FraferRl § M a1, wR T A v U
qrraq +ft off STaj PRI b T3 PThT 3T
. W el T fhgy w@ AR
RT3 H PRI PRI I IgT P AN Dl I
& T | HA USH IR T AHAT
&1 STIHT goTT. 3D 3ftmar g # +ff g3t
S Ak wasfiaged & dR 1R &M HA
&1 TiepT el S8t 9 iR It & 3wy
3 gl 1 AT fohaT. Hferer &g,
e o AR 5 af W b ST Hi
. geier vd Seqe o b T emarait
4 AT PIRITR H &1 YGUeP b B H il
RT B Bl =R fory stfaeRoiiy g PR R
3 1Y i a1 oY et firerr =R forg
REEEHR

MusT FEA 3fdw  geidigof
Hrfefca Sis 31 33T ?

3ITST &1 TeATepIe ARUG! & SR H Fadr
gfg vd dedi i Wi & wy-wry ot §
AT Bl ¥R S @A GG qHt feam
forcert e formt & srguTe gHRad d=r
do FHaIRal & e A gL AN gt
2. Rt o IRa Hex T orar FeE H
Tal o et off ofR gl B HAT Bt
AR & WRT o7, 89 39 IRET & Wee
F ARY-Y N BT 5 aul B ARG
RepRicied @rhl &9 a9 & g e
R 74 aRaT 1 gUe SR & 3D
weIfial 3§ e . su s #
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gl 9 dege H &1 AUk Qe A
U= &b B0 H BRI BT ST BIhT e T
J wic off. W Prid ¥ o7 IRareT &
AT H BT g gl T.91.Q agett fawm
H TgEU® & w9 H BRf HrAT ot 319+ 3
§ 1S BICT AN a1 off.

g @ & ¥ 3T aSiar & Q@) sy
Fp! 1 TAATAE g1 B. §H FATASA
P I fFATERIEAE ?

g wHmed d6 6 Wi wd gfg & forg
HIh! Agcaqul AT N, FaH Ugel! a1
@ Ig g P =9 U AR § AR
T §P F TG IR &F BT I A
g1 § 99 T R gHIR TED IMUR &
Y- FRER § ff Fwrhr gfg &8 2.
AN foRaR v s uimfors &9 9 &=
P AA-F TP g7 IR 3R AR
TTEhi BT T H T JS WM 8. T b
dfh s § 39 UBR BT Ul FHEH
BN & A1 3Wd TR H g Hht Ageayut
2 SR @R di & g g1 v A Hisd
A1fed g,

3rd I dfper U A 3muat U
Frafag vd Afebera | afyafys
Sftaer & e F3 JAgae Femar?

# 319+ Mthere 3R TiRaRes Sita= & i
JER AT 3R FeT BIIH B H Thel

T Fifes g fory w-F gt 3R aRaR &
Tt IRl 7 T8 |ean fhar. s forg
# {9y w9 A 3t It BT MR AT §
7t sSiera 89 aro T BRIl @
Hheldrgae faig fesar.

3 gdaTe dfber ufigea =i few
UsR aEd &, fAdwa: = 3w
CEIHE R R

I Sfe aRged Il AR 3 9”7 2.
et S & § e & e el dat &
Ar g uferedgt @1 SR T &7 8. Y &
3TTST o TTEehT, eIy d & a1 o b vy
3R Y yepR di §fF smaeuman A 7
AT U FA B 9P GRT & ST arelt
Jart @1 g8 I W R 8 @
2. 0 o T e 99R) X & forw g
W G9q AT BT bl HAT gl T
Ca-Ieiol TUUSe, Hs Ufharal Ud Icarql
R R PRI AT . TTEDT DY IPE
Al TgH Bx &b A wft S
BRIGAT] BT 3TTARD 0T Ua feamfrdan
1 SIIATET HY 7O 3T H Pkt FHergul
2. 31 feam ¢ 5 gt seife i w
AT BT JPEAT PRA §Y dgoRk Iged
el 3.

MY S5 & ufasg & IR A Fa1 A=
¥ va ssifegsit 3 fore smu aar waer

Qe =1Ed §, fadw div ur AR gan
Fifert &t ?

R fIIR F §AR §b BT WIS Bkl Svae &
3R FHMEH P J1C 3P IMPR Td FaIR
< T AT prffep bl e A ot IfE 88 @
ST 5 & 218 SHRIfsaTeT v & forg woret
TS . R [T &1 H a7 fadR garm
2 3R 8§ & & § T S Hars Y g
3R oft e 81 ™ §. F¥iE 95 oo &9
291 & Y 3R IR e IR BT &b w9
T T SR 3R AT b At it Y S
ERICASISCINC IR IS KIRSEIN
T PR Xl F 0 St Rt & a8
g1 TTEaT & fob STUHT HRERIT T 37O HY SivAT
M 3R SO S qUT del 9dp fAerT
iR far & forw & @M R Jifh syt
HhetdT 3R WS Ut A1 Fweerm Y Ty
7d Bf R R 2.

39 Aaifergfer F TG U= FTHT
A dta e g ?

et 5 are 3T go-T-a18+ Uep Wit i
T ST T SIRY R AehclT ¢ SR SA SATIepT
ST B9 % -1 SR Bl
argva +ft g1 2. # Rereie & arg g5 5
Has 7 & . 1Y g Bt ot R Aerse
. 8291294676 TR U PR A 2.

KRR
00 00 o5

aavrtt spes, Reg it wingy

et w— oy

B
AT s F3iz-0019

fat foat & STRR R YU BRI, FSia1 H 1o 07 SRR
2019 1 T ISTHIT FARIE BT SIS BT TRIT. 39 A&
H R RyceaR A1g @1 =) W1g & w0 5 7eran T SiR e feweh

A1 & BRIy ¥ qurd) foemeff T A & iavid seRT
TTRTE faeafdener, seier o w v (<) o wem &Rk et
T U & arel fenfial @ Foe R qer gafed o

RT3 T TSI T T f37eh faIdTan o) 39 JaRIg o
I fopa T, FRIE H g Sifify & w9 H gAR SRidTed
e it 9Tt A1er S U 2. BRI H PriuTers e
J TTED! o foY e ate) gfawr, Jutars v 7 fewar gfaen
T AR PR D AT FTTh AR & foTg =TT AfEhcher
PR 3R TISTR & Ul I femal AaT T JURY fpa.

TG 3T T, HRIH | A<l T v R HIeRS! H U
A" e ey ga ft 5 T, BridE d mrmeEts -k
sft §t TR ueer e st AfeT geer Al Tt FRiuTEETOr 3R
T AR IR 2. PRIGH BT FANH TG (IISTHIET T4
FASRr fifer) sft e ot A o oIk Hare TERG TS
(ITTHTST) Gt UTeet HeR = fopa.

July-September 2019 | Bobhmaitri l



i - 0

BUSINESS

Domestic CASA deposits registered a growth
of 7.5% Y-o-Y. Share of CASA deposits to
total domestic deposits stood at 37.9 % as on
September 30, 2019.

Domestic Deposits stood at INR 7,83,492 crore
as on September 30, 2019 up by 4.0% from INR
7,53,046 crore as on September 30, 2018.

Domestic advances grew by 2.0% to INR 5,33,174
crore as on September 30, 2019 from INR 5,22,949
crore as on September 30, 2018. The increase
was led by retail loans which grew by 16.2%.

Contribution of Bank’s International Business
at the end of September 30, 2019 was 14.2
% compared with 14.6% as of September 30,
2018 due to effect of rationalisation of overseas
operations setting in.

Modified duration of AFS investments as on
September 30, 2019 was 1.18. Modified duration
of HTM securities was 5.12 and of total investment
was 3.96.

The Bank’s Total Business stood at INR 15,31,470
crore as on September 30, 2019 up by 2.5% from
INR 14,94,695 crore as on September 30, 2018.

OPERATING PERFORMANCE
The Operating Profit stood atf INR 5,336 crore as

against INR 4,276 crore in the previous quarter,

(HIGHLIGHTS OF BANK'S FINANCIAL RESULTS FOR Q2 FY 2020\

The Bank announced its financial results for the Quarter ended on September 30, 2019, following the approval of its
Board of Directors. The results were announced by Executive Directors Shri Murali Ramaswami, Shri S L Jain and
Shri Vikramaditya Singh Khichi on 8" November, 2019. During the press meet, our top management made presentation
highlighting performance of the Bank on various parameters. Highlights of the results are presented below :- Editor
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thus increasing by 24.8% mainly due to lower
interest expense.

Net Interest Income (NIl) increased to INR 7,028
crore.

Net Interest Margin (NIM) increased to 2.81% in
September 2019 from 2.62% in September 2018.

ASSET QUALITY

Fresh slippage for the quarter was at INR 6,001
crore.

Provision for NPAs was at INR 3,425 crore for the
quarter.

Gross NPA (GNPA) was INR 69,969 crore as on
September 30, 2019 compared to INR 69,714
crore as on June 30, 2019. GNPA ratio declined
to 10.25 % from 10.28 % as on June 30, 2019.

Net NPA ratio declined to 3.91% as on September
30, 2019 from 3.95% as on June 30, 2019.

Exposure in accounts under NCLT 1 list was INR
5,825 crore and NCLT 2 list was INR 6,785 crore
as on September 30, 2019.

Provision coverage under NCLT 1 and NCLT 2 list
was 98.7% and 84.4% respectively.

CAPITAL ADEQUACY

Capital Adequacy Ratio of the Bank stood at
12.98% and CET-1 at 9.84 % as on September 30,
2019.

—-——

T T dohd AT ZRT TAUR 8 i TUH YEHR

BRIAIG H fITT s au! & QR IR & Dl AT AFcs!
§ IPE HRI UG 3G TUH T U 837l I8 PR
AR TRBR & FSTTIR I TR st FRIfT, IR
GRT A7 25.08.2019 T RN &1 feerdiy el w&
foraR sae 5 foam . dasd |y &Y 31 do BT SR
AR e 96 gRT fhar 1. 9 doa o Wfiagd daf &
R T, I AREPR b IMUDBRT AT TR 9 bl 3R A
IR &5 o &I T At i AR Hee A Hfawifiar .
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TeTh YRl & forg {==1/ Information for Staff Pensioners )

a3 & FHY TCTh ULFR UTSe! T (R T ST 2 b dep GRT fSfTeet WanT 3R M- I &1 seraT o7 & Seed H 3FIel 31 I ke -
IR 2019 | YIFRI DI ST &t Paet fSiieet pidl A= o1 R form T 8. I8 fofTee uftr Jefia UHeRT gRT 31u= Uee Reple § Sueteds
PRIV IV IP 5—Hel U TR Prorardt sttt i fopsdt demR = 3o uer Repre d $—Het 3se! iR ATgd R JUSe gl [T & dT 98 AFd ST
TEEH 4RI 1 pension.ho@bankofbaroda.com W Tt Hel ST &R SFEIT HRAT of. SIqHT Hoi & fo1q YeFRT T ST 2t THI-a9d
R YU PRI b G TN GRT STt PRRA STt

All Staff Pensioners who are getting Bobmaitri through courier/post, are hereby informed that with a view to
promote digital usage and as a go-green initiative, Bank has decided to send only digital copy of Bobmaitri to
such Pensioners from next issue i.e. October-December 2019 onwards. The digital copy will be sent to respective
pensioners through email address provided by them in their pension records. If any pensioner has not updated his/
her email ID and Mobile Number in his/her pension record, he/ she may update the same by sending an e-mail on
pension.ho@bankofbaroda.com to HRM Department immediately. Updated list of pensioners is provided by Pension
@eporfmenf at Head Office from time to time for sending Bobmaitri to them. Y,
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Bank signs MoU with LG Electronics India Pvt Lid

= == it 3iith ahar G ¥

On 20.07.2019, our Bank entered into a Memorandum of Understanding (MoU) with LG Electronics India Pvt Ltd to
commemorate the ongoing business partnership on Bank’s 112th Foundation Day. The MoU was signed by Shri P S
Jayakumar, MD&CEO, Bank of Baroda and Shri Soo Cheol Kim, CFO, LG Electronics India Pvt Ltd, in the presence of
Top Management of our Bank.
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