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ACROSS PROCESSES

Getting closer to our 
customers by serving 
them better, resolving 
their queries and 
keeping them updated.

Interacting, engaging 
and connecting with 
our audience and 
building a following 
with our potential 
customers.

Empowering our 
customers by promoting 
products & services 
through online videos.

Aiming to become a part 
of our customer’s 
everyday life and help 
them create beautiful 
stories. 

Developing meaningful 
connections because, 
strong bonds go a long 
way.

Coming together. Shaping the future.
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In the first year of the merger itself, the Bank reduced 
its cost-income ratio by more than 4.0%, improved the 
CASA ratio by 1.8%, increased operating profit as well as 
reduced non-performing assets.
The Bank’s absolute CASA deposits crossed the Rs 3 
lakh crore milestone and reached Rs 3.16 lakh crore as 
of March 31, 2020. 
The Bank has taken a number of steps to ensure sustained 
growth of these deposits. We have enhanced the gamut of 
our offerings and optimised our processes. We launched 
new products especially catering to the differentiated 
needs of our various customer segments, for instance, 
exclusive SB account with add-on benefits for our HNI 
customers, Government bodies and PSU employees.
Besides introducing new products, the Bank undertook 
strategic initiatives for improving CASA deposit base, 
including integration with Ministry of Corporate Affairs 
(MCA) for instant current account generation for new 
companies, salary / pension accounts of defence and 
police personnel.
The Bank has also introduced current account opening 
through TAB for individual proprietorship concerns.

            4%   
  ,    1.8%   ,    
  - -   . 
     . 3       
   31 , 2020  . 3.16    . 
            
.           
.         
          .  
   ,      
      -     
  . 
     -       
             
   ()   ,     
 /        . 
            
    .

  , -      
        

Benefits in the form of higher CASA ratio, declining cost-income  
ratio and improving asset quality

   Higher 
CASA ratio

Improvement in  
asset quality

Declining cost- 
income ratio

37.25

52.01 10.02

CASA Ratio Cost-income ratio GNPA ratio

1- Apr-19 1-  Apr-19 1- Apr-1931- Mar-20 31-Mar-20 31-Mar- 20

39.07
47.86

9.40

      

37.25

52.01 10.02

 

39.07
47.86

9.40

- 
 

- 
 

-   
31--20 31--2031--201--19 1--19 1--19

AMALGAMATION A YEAR AFTER



In the first year of the merger itself, the Bank reduced 
its cost-income ratio by more than 4.0%, improved the 
CASA ratio by 1.8%, increased operating profit as well as 
reduced non-performing assets.
The Bank’s absolute CASA deposits crossed the Rs 3 
lakh crore milestone and reached Rs 3.16 lakh crore as 
of March 31, 2020. 
The Bank has taken a number of steps to ensure sustained 
growth of these deposits. We have enhanced the gamut of 
our offerings and optimised our processes. We launched 
new products especially catering to the differentiated 
needs of our various customer segments, for instance, 
exclusive SB account with add-on benefits for our HNI 
customers, Government bodies and PSU employees.
Besides introducing new products, the Bank undertook 
strategic initiatives for improving CASA deposit base, 
including integration with Ministry of Corporate Affairs 
(MCA) for instant current account generation for new 
companies, salary / pension accounts of defence and 
police personnel.
The Bank has also introduced current account opening 
through TAB for individual proprietorship concerns.

            4%   
  ,    1.8%   ,    
  - -   . 
     . 3       
   31 , 2020  . 3.16    . 
            
.           
.         
          .  
   ,      
      -     
  . 
     -       
             
   ()   ,     
 /        . 
            
    .

  , -      
        

Benefits in the form of higher CASA ratio, declining cost-income  
ratio and improving asset quality

   Higher 
CASA ratio

Improvement in  
asset quality

Declining cost- 
income ratio

37.25

52.01 10.02

CASA Ratio Cost-income ratio GNPA ratio

1- Apr-19 1-  Apr-19 1- Apr-1931- Mar-20 31-Mar-20 31-Mar- 20

39.07
47.86

9.40

      

37.25

52.01 10.02

 

39.07
47.86

9.40

- 
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AMALGAMATION A YEAR AFTER DIGITAL FRONT

     , -      
    3   

Setting up of a new Digital Lending Department, M-Connect App 
among top 3 in Google Playstore and Apple Store

The Bank embarked on a transformation journey 

under various streams with a focus on digitisation and 

centralisation to improve productivity and customer 

experience. The Bank’s technological and digital 

journey is continuing and the Bank is focusing on key 

initiatives in each vertical to build a digital intensive 

interface which will ensure that the Bank sustains its 

competitive advantage.

Mobile banking emerged as the preferred mode for 

most of the customers to transact with the Bank. Our 

mobile banking application (M-Connect) was revamped 

and the new version was, within weeks of launch, ranked 

third best among top large banks. 

The next step in this journey was setting up a Digital 

Lending vertical which would provide end-to-end digital 

journey through data sourcing, sanctioning of limits and 

integration with ancillary systems that would provide 

best-in-class risk monitoring using machine learning 

and algorithms.

            

            

  .           

           

             

  . 

            

   .     (-)  

              

       . 

            

 ,          

 --        

           

. 



WIDENING RURAL NETWORK

          
Extending Reach through more touch-points

Agriculture loans for the Bank have been growing above 
industry at 8.3%. This has been driven by the Bank moving 
beyond granting simple farm credit to a more diversified 
rural lending strategy by focusing on new products 
like farm mechanisation, horticulture loans, warehouse 
receipt financing, food and agro-processing, financing 
to Self Help Groups (SHGs), and adopting a community-
based lending model for the small farmers across rural 
customer segments. 

The Bank introduced Agri Digital Platform - “Baroda 
Kisan”, to cater to all the major needs of farmers ranging 
from notifications, weather forecast information, crop 
health, soil moisture, pest infection information, mandi 
prices, crop specific advisory, input buying (like seeds, 
fertilisers, pesticides), equipment renting advisory 
services and innovative financing options for sale of 
agriculture produce.

During FY 2020, the Bank disbursed Rs. 18,423 crore in 
gold loan to farmers.

The Bank’s strategy is to expand rural reach through 
differentiated formats to meet customer needs. The 
number of no-frills accounts have crossed 5 crore and 
the Bank has more than 14% market share in PMJDY 
accounts.

Business Correspondent (BC) network has emerged 
as a critical channel to serve customers, particularly 
in rural areas. The Bank is in the process of enhancing 
its outreach by increasing the number of touch points 
through BC network in rural, semi urban and urban 
centres to complement its branch network. 

   ,       8.3%    
   .           
         ,  
,     ,    ,  
  ()       
       .
        ,  
  ,  ,   ,    
,   ,    ,   
 ( , , ),      
           
      ‘ ’    
    . 
  2020  ,     `18,423   
    .
              
         . -  
  5         -  
      14%   . 
  ()        
     ,    .    
      ,       
            
      . 



The Bank is working towards enabling paperless 
approvals and flexibility to staff to work from home. 

The Bank implemented e-approvals and Board-Pack for 
paperless approval and paperless e-meeting respectively, 
which resulted in substantial reduction in usage of paper in 
the Bank. Arrangements for alternate teams of employees 
were made to effectively reduce risk.

The emphasis is towards virtual meetings, virtual 
attendance and digital mode of reviewing work and 
performance. This is possible now as the Bank has already 
adopted quantitative Key Responsibility Areas (KRAs) 
for employees instead of qualitative ones. This ensures 
employees can track performance vis-à-vis targets. In 
fact, we have enabled digital tracking for employees even 
on their mobile phones. Moreover, virtual training and skill 
upgrading was carried out continuously for the staff.

The Bank provided risk protection to its employees since 
they put their lives on the line to ensure that the Bank 
continues to function and deliver.

            
       . 

      -     
-  -      
          . 
            
  . 

 ,        
         .    
            
    ()      .  
          
 .          
     .      
          .

            
            . 

       
From Anywhere Banking to Everywhere Banking

VIRTUAL AND PAPERLESS WORK ENVIRONMENT
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  Head Office

 , ,  390 007. Baroda Bhavan, Alkapuri, Vadodara 390 007.

   Baroda Corporate Centre

-26, -, - ,  
 (.),  400 051.

Baroda Corporate Centre, C-26, G-Block,  
Bandra Kurla Complex, Bandra (E),  

Mumbai 400051

   Investor Services Department

7 ,   , -26, -,  
- ,  (),  400 051.

7th Floor, Baroda Corporate Centre,  
C-26, G-Block, Bandra Kurla Complex, Bandra (E),  

Mumbai 400051

    Registrars & Transfer Agent

   , 
(  -    .)

   
   ,   31  32,  

 , , , ,  
 - 500 032.

KFin Technologies Private Limited
(Formerly known as Karvy Fintech Pvt. Ltd.)

(Unit: Bank of Baroda)
Selenium Building, Tower B, Plot Nos. 31 & 32,  

Financial District, Nanakramguda, Serilingampally, 
Hyderabad 500032

  Debenture Trustees

   .
 , -,17,   ,  , 

 - 400 001
  022-40807000, -: itsl@idbitrustee.com

 
    ,   . 112,

  ,  - 560002
 080-22223165/080-22223170

- hoett@canarabank.com;

  .
 ,  . 85,   ()

 ,  - 411038
: 020 - 2528 0081 
-: dt@ctltrustee.com 

   .
  -  ,   ( )

55  , ,  400001
: 022- 2261 6217, Fax: (022) 2261 6208 

-: hv.kamdar@cfsl.in; md@cfsl.in

IDBI Trusteeship Services Ltd. 
Asian Building, Ground Floor, 17, R Kamani Marg, 

Ballard Estate, Mumbai – 400001. 
Tel: 022-40807000 E-mail: itsl@idbitrustee.com

Canara Bank
FM&S Wing, Head Office, No. 112, 

JC Road, Bangalore – 560002. 
Tel: 080-22223165/080-22223170
E-mail: hoett@canarabank.com; 

Catalyst Trusteeship Ltd 
GDA House, Plot No. 85, Bhusari Colony (Right), 

Paud Road, Pune - 411 038 
Tel: 020 - 2528 0081 E-mail: dt@ctltrustee.com

Centbank Financial Services Ltd
Central Bank - MMO Bldg, 3rd Floor (East Wing)

55 MG Road, Fort, Mumbai 400001
Tel: 022- 2261 6217, Fax: (022) 2261 6208

E-mail: hv.kamdar@cfsl.in; md@cfsl.in

 / Auditors

  .
 
Singhi & Co.

Chartered Accountants

    . .
 

S. R. Dinodia & Co. LLP.
Chartered Accountants

    .
 

G M Kapadia & Co.
Chartered Accountants

   
 

Dass Gupta & Associates
Chartered Accountants

.   
 

J. Kala & Associates
Chartered Accountants

›¸¸½’: ©¸½¡¸£š¸¸£ˆÅ "¨¡¸¨¸¬¸¸¡¸ ™¸¢¡¸÷¨¸ ¢£œ¸¸½’Ä" ÷¸˜¸¸ "¤¸¸¬¸½¥¸-III œÏˆÅ’úˆÅ£µ¸" ˆÅ¸½ ¤¸ÿˆÅ ˆÅú ¨¸½¤¸¬¸¸ƒÄ’ www.bankofbaroda.in œ¸£ ™½‰¸ ¬¸ˆÅ÷¸½ íÿ / ”¸„›¸¥¸¸½” ˆÅ£ ¬¸ˆÅ÷¸½ í¾¿.
Note: The Shareholders can view / download "Business Responsibility Report" and "Basel-III Disclosures" from Bank's Website www.bankofbaroda.in 
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   Mrs. SRIDHAR SRIMATHY

Ÿ¸í¸œÏ¤¸¿š¸ˆÅ General Managers

    Mr. MIGLANI RAMESH KUMAR 

   Mr. DASH BISWARUP 

   Mr. PATRA SIDHESWAR 

   Mr. KUMAR BIRENDRA 

    Mr. KAUL KRISHEN OPINDER

   Mr. SHARMA RAJNEESH 

   Mr. KUMAR SANJAY 

    Ms. CHAKRABORTY DE JAYA 

    Mr. PATEL ROHITKUMAR I 

    Mr. PATEL BHUPINKUMAR RATILAL 

   Mr. MATHUR RADHAKANT 

   Mrs. RAVI USHA 

    Mr. GUPTA KUL BHUSHAN 

    Mr. DUDEJA VINEET KUMAR 

    Mr. M JAGAN MOHAN 

    Mr. KANOJIA KUKU RAM 

    Mr. MEHTA JAYESHKUMAR VASANTRAY 

    Mr. NAMDEO DINESH KUMAR 

    Mr. A SUDARSAN S 

    Mr. GUPTA MAN MOHAN 

    Mr. DEO HEMANT KUMAR 

   Mr. KUMAR SUBRAT 

    Mr. DEVARAKONDA ANANDA KUMAR

   Mr. DOBHAL SANJEEV 

    Mr. KHOSLA AJAY K

    Mr. K SATYANARAYANA RAJU 

    Mr. GOYAL KRISHAN GOPAL 

   Mr. P RAJSHEKHARAN 

    Mr. NAGARAJA M J 

   Mr. RAMESH GOPALARATNAM 

    Mr. HYANKEY MAHIRAJ SINGH 

.   Dr. YADAV RAMJASS 

   Mrs. PANDEY ARCHANA 

    Mr. GUPTA SARVESH KUMAR 

   Mr. MALHOTRA RAJESH 

    Mr. GROVER SANJAY KUMAR 

     Mr. L SRIDHAR INUMELLA V 

   Mr. SEN SIDDHARTHA 

    Mr. SRIVASTAVA SUNIL KUMAR 

  Mr. PURSHOTAM 
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Functional Heads

    Mr. RATHI PRAKASH VIR 

    Mr. DAS TAPAN KUMAR 

    Mr. ROY JOYDEEP DUTTA

   Mr. VENUGOPAL N

    Mr. GAGGAR RAMESH CHANDRA 

   Mr. SREENIVAS P 

     Mr. REDDY P VINOD KUMAR 

    Mr. GUPTA AMAR NATH 

    Mr. A SRIDHARA MURTHY 

    Mr. SETHI VIRENDRA KUMAR 

   Mr. MENON VENUGOPAL 

   Mr. BEHERA NITYANANDA

   Mr. ELANGO BALASUBRAMANIAM 

    Mr. PANERI GAJENDRA KUMAR 

    Mr. MOHAPATRA UMESH CHANDRA

    Mr. GROVER DEVINDER PAL 

    Mr. GUPTA DWARIKA PRASAD

   Mr. G CHINNASAMY 

.   Dr. M KRISHNAMACHARY

    Mr. ROHILLA MOHAN LAL 

   Mr. RANJAN NISHANT

    Mr. SHARMA PRABHAT K 

   Mr. CHATURVEDI RAVI 

    Mr. LOHI ARVIND D

    Mr. SINGH SHAILENDRA H

    Mr. CHOUDHARY KAMLESH KUMAR

    Mr. POLURI SRINIVASA REDDY 

   Mr. C MALOLAN 

   Mr. SHARMA SURENDRA 

   Mr. K VENKATESAN 

    Mr. MAHANOT MAHENDRA SINGH

     Mr. NAYAK A SUDHAKARA D 

   Mr. SREEJITH KOTTARATHIL 

   Mr. DHEERENDRA SETTIPALLI 

    Mr. MUDALIAR SANJAY VINAYAK 

    Mr. CHOPRA JETHA NAND 

     Mr. KRISHNA M VENKAT MURALI

 Ÿ¸í¸    Dy. General Managers & Functional Head

   Mr. SHARMA ROSHANLAL 

   Mr. KUMAR RAJEEV 

    Mr. SINGH SUDHANSHU KUMAR 

    Mr. JANI PANKAJKUMAR MUKUNDLAL 

    Mr. SHARMA RAKESH KUMAR
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.  


 ,

     2019-20 ( 2020)   
           
   .           
         .   
             
        .    
           
,            
   . 

  2020         
     .  .    
  -4      ,      
    .        
             
  .         
            
 -          . 
  ,          
 . 
  

         
     .      
           .  
    ,   10     
 -4-  /     .   
           
           
.     -       
  . 

  ,         
   .        , 
,     (),   
     ,       
 ,        
 (   )  . 

          . 
,        2020    

         
           13.1%  
        6.1% .      
     -19        
     . 

            
2019     250      .  
           
       .     
-19             
      ,       
           
     .         
      -19     
           .  
           
          .  
 -19          . 
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  -   

            
       .      
    ,     
,     ,   
  ()        
           
   .        
           
            
            
            
    .      
            . 
         3   
    .    (EASE)     
      . 
  

               
        2020     
      47.86% ,      
      39.07%   - 
           3.13% . 
           
    2020       . 

            
  81.33%     .   -1  
-II     ` 6,817     . 
            
               
      ,      
        ,   
     . 
   

            
         
      .      
            
           
.  ,            
          
.              
       .     
 ,         .

 



Chairman's Statement

  
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CHAIRMAN'S STATEMENT

Dr. Hasmukh Adhia
Chairman

Dear Stakeholder, 

It gives me great pleasure to place before you the 
highlights of the Bank’s performance during the 
financial year 2019-20 (FY 2020). This was the 
first year of the amalgamated entity after merger 
of Vijaya Bank and Dena Bank into Bank of 
Baroda. I am happy to say that the amalgamation 
process was completed smoothly without any 
disruption or inconvenience to the customers. 
Once the changeover of the technology platform 
is completed in the current financial year, the 
customers of all erstwhile banks will have seamless 
benefit of advanced level of bouquet of services. 

FY 2020 was the year in which the change of MD and 
CEO happened. Mr. P S Jayakumar completed his 
tenure of 4 years in the Bank successfully, leaving 
behind many innovative practices in the Bank. I 
would like to express the gratitude of the Board of 
Directors to him for steering the Bank through the 
amalgamation. I would also like to welcome new 
MD and CEO, Shri Sanjiv Chadha, who brings 
with him the rich experience of the largest public 
sector bank - SBI. I am sure new milestones will 
be achieved during his tenure in our Bank.

The Banking Landscape 

One of the important areas of reform for the 
Government has been increasing scale and size 
of the Indian banks. As part of this strategy, Vijaya 
Bank and Dena Bank were amalgamated with 
Bank of Baroda. Continuing with this strategy, the 
Government has announced consolidation of 10 
PSBs into 4. This will be helpful in strengthening 
balance sheet and underlying profitability to invest 
in technology to gain market share. Large banks 
will also be in a better position to raise capital from 
the equity and bond markets. 

Other than amalgamation, the Government has 
implemented a number of reforms to increase 
India’s growth. Notable among them are 
reduction in corporate tax rate, GST, Insolvency 
and Bankruptcy Code (IBC), opening up of mining 
sector to private sector, proposed privatisation of 

power distribution in Union Territories, investment 
in infrastructure and focus on Ease of Doing 
Business.

The benefit of these reform measures would 
be visible in the medium-term. However, due to 
cyclical factors, growth slowed down in FY 2020 
which resulted in deceleration in credit growth of 
SCBs to 6.1% towards end of financial year from 
13.1% in the previous financial year. The lower 
growth can also be partly attributed to outbreak of 
COVID-19 at the end of the year. 

The Reserve Bank of India reduced policy rate 
by 250bps since February 2019 to support the 
economy. It also introduced an external benchmark 
linked lending rate for retail and MSME customers 
to ensure faster transmission. RBI has also taken 
steps to mitigate the impact of the slowdown due to 
COVID-19 by injecting liquidity, reducing CRR and 
advising banks to provide 6-month moratorium 
to borrowers. Bank of Baroda too has extended 
moratorium to its customers and has ensured 
continuous operation of banking services during 
the COVID-19 outbreak in the country. I would 

Dr. Hasmukh Adhia
Chairman
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like to salute all officers and staff of the Bank who 
continued banking operations during lockdown 
also. They too are the frontline warriors of the war 
against COVID-19. 

Bank of Baroda – The Continuing Transformation 

We at Bank of Baroda have been investing in 
technology to improve customer experience. 
Initiatives such as digitising account opening  
through TAB Banking, revamping our mobile 
application, centralisation of back office 
operations, setting up an Analytics Centre of 
Excellence (ACoE) and Baroda Kisan platform 
for our farmers are efforts in that direction. We 
are expanding our digital focus even further 
with setting up of a dedicated Digital Lending 
Department which will exclusively cater to digital 
on-boarding and processing of loans for Retail 
and MSME customers using internal and external 
sources of information and state-of-the-art 
machine learning and algorithms. These initiatives 
have already resulted in lower turnaround time 
and better customer experience. Our revamped 
mobile application is rated amongst the top 3 
large banks in the country. Bank of Baroda has 
been ranked 2nd in Government’s EASE ranking.

Financial Performance

The benefits from amalgamation of the three 
Banks are visible in the first year itself in the form 
of cost efficiency through reduction in cost to 
income ratio to 47.86% in FY 2020, improvement in 
margins through increase in CASA ratio to 39.07% 
and better credit quality in the form of decline in 

non-performing loans to 3.13%. The combined 
entity has not only reported a much higher 
operating profit, but also returned to positive profit 
in FY 2020. This is despite the Bank increasing its 
provision coverage ratio to 81.33% in the financial 
year. The Bank also raised capital by way of AT-1 
and Tier II bonds of ` 6,817 crore. The results of 
the Bank show that Government’s reform initiative 
is in the right direction of creating stronger banks 
which can invest in technology, have higher profits 
and raise capital from the markets leading to 
deeper capital cushion.

Looking Ahead 

The Board of Directors of our Bank is continuously 
engaged with the management to set up business 
goals which benefit all the stakeholders including 
the shareholders. Our strategy this year will 
be to consolidate the gains of amalgamation 
and achieve better efficiency parameters while 
delivering healthy growth in credit and profitability. 
Also, we are conscious of the fact that the way 
we do business has to change in the post COVID 
world. We plan to strategise on these lines so that 
the adversity is converted into an opportunity. As 
the Chairman of the Bank, I am excited to be part 
of this journey. 

Hasmukh Adhia 
Chairman 

  



10

 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä   Annual Report
2019-2020

 
     

       

 ,

             
    .         
     112       
      .        
              
 . 

-19         .   
  -         
.           .   
            .  
            
              
            
            
        . 

           1 
 2019           
 .          
          
     ,   ,    
            
.          - 
  4%      ,    1.8% 
     ,       
  -    .    
            
              
  2021    .      
              
          . 

   

            
            
.             
 -    .    
        .  
   88%        

      .   - 
              
     .         
-       . 

            
             
          .   
             
     (-)    
              
      .    ()   
               
           
. 

            
     .       
        .   
           
       . 
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   

          
    .        
      ()   
 .            
   .        
   -- ()   10  15 
     . 

           
        .    
          
    .      
      ,      
       --  
   .       
         .

          
         
     .      
   ()       
            
     .    ,   
  -         
          
   . 

  -         
              
     ,      
 . 

            
           
  . ,        
      .  -- () 
    . 

   

            
    - ()    
 ,           
            
 ,          
     .

    ,        
   ()       
  .  -       ,  
             
           .  
      31 , 2019  17,587  
  31 , 2020  18,120       
              
        ,    
,          
     . 

             
            
     .      
    31 , 2019    ` 3,200  
 ,  31 , 2020    ` 3,650  . 

      -     
           
’ ’   ,    ,  
 ,   ,     -
,           
    . 

    

      15%    
-         . 
  -        
           
            
    . 

    

-19          
-     . -    
 -         
.              
          
 . 

         
            
  ,          -
     .   ,    

       
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         
, -        
           
  .        
           ,  
              
        .   , 99% 
            
,          . 
        -  
  .       
      -      
 ,     . 

           

           , 
          .  
-          
 ,          
 . 

       ,   
     .       
          ,   
    .

 

 

     
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Dear Stakeholder,

It is a singular privilege to have the opportunity 
to lead Bank of Baroda, an institution which has 
a rich history and stellar record of serving all 
stakeholders over a period of 112 years and it will 
be my endeavour as MD and CEO to build on this 
tradition of trust and service.

COVID-19 has had a serious impact on each one 
of us, our working lives as well as our health and 
well-being and I do hope everyone is well and 
keeping safe. For our staff members in particular, 
it has been a very testing time and each one of 
them has at great personal risk made sure that the 
Bank, not only as an essential service continues 
to function as close to normal as possible but also 
delivers on key projects including the complex 
and critical amalgamation of Bank of Baroda with 
Vijaya Bank and Dena Bank. 

Successful Amalgamation a new template for 
PSBs

Bank of Baroda was the first Public Sector Bank 
chosen for three-way amalgamation with Dena 
and Vijaya Bank effective from April 1, 2019 as 
part of Government’s reform agenda of fewer but 
larger PSBs which would have lower costs, higher 
profitability, ability to raise capital from the markets 
and consistently invest in technology. In the first 
year of the merger itself, the amalgamated Bank 
has been able to bring down its cost to income 
ratio by more than 4%, improve the CASA ratio by 
more than 1.8%, increase operating profit as well 
as reduce non-performing assets. The merger is 
being executed as per plan with the amalgamation 
of retail branches of the merging banks, the 
final step, now in progress and scheduled for 
completion during FY 2021. Despite the dislocation 
caused by the shutdowns, the team has continued 
to press ahead and we remain committed to the 
implementation schedule. 

Enriching Customer Experience

Even while executing the merger process, the 
Bank has simultaneously taken multiple steps to 

improve and enrich customer experience. Some 
of these such as TAB Banking which offer a 
paperless digital on-boarding experience to our 
customers have become an even more compelling 
proposition in the context of the coronavirus 
pandemic. Almost 88% of savings bank accounts 
in key markets were opened in paperless format 
using TAB Banking. This has helped us in 
improving our productivity and helped increase 
our CASA ratio. We have extended this facility for 
on-boarding current account customers as well. 

An equally powerful tool to drive customer 
engagement is mobile banking which has 
emerged as the preferred mode for most of our 
customers to transact with the Bank. Keeping the 
centrality of this product and looking at the future, 
we have revamped our Mobile Banking application 
(M-Connect) and the new version is already, within 
weeks of launch, ranked third best among top large 
banks. We are constantly adding new services to 
the app and aim to make it the one-stop shop for 
all the banking needs of our clients. 

md & ceo's statement

MD & CEO's Statement

       

Sanjiv Chadha
Managing Director and CEO 
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With remote access becoming more important 
the role of our call centres has become even 
more critical. The Bank has been consistently 
investing in building a best-in-class experience 
for our customers. We are also actively working 
to transform the call centre from a cost centre 
to a digitally empowered profit centre that fully 
leverages analytics and artificial intelligence for 
personalisation of offers.

Enabling Digital Lending 

The Bank has been investing in digitising its loan 
sanctioning and disbursal process. The Bank 
deployed a Loan Lifecycle Processing System 
(LLPS) for faster credit delivery to customers. The 
Bank has also centralised processing of retail and 
corporate loans. The above steps have already 
resulted in a significant reduction in Turnaround 
Time (TAT) for retail and MSME asset customers 
by about 10 days and 15 days respectively. 

This year we are taking the next step in our 
digitisation journey by setting up a Digital Lending 
vertical. This will significantly increase focus on 
enabling digital driven lending in Retail and MSME 
segments. The endeavour is to create a lending 
platform that would provide an end-to-end digital 
journey through data sourcing, sanctioning of 
limits and integration with ancillary systems that 
would provide best-in-class risk monitoring using 
machine learning and algorithms. 

The future of lending lies in analysing customer 
behaviour and demographic data using machine 
learning. The Bank has already set-up an Analytics 
Centre of Excellence (ACOE) which has generated 
machine learning and predictive models for 
identifying the products and services required by 
customers. We are assigning pre-approved limits 
to our customers based on their behaviour which 
enables them to meet their financing needs in the 
shortest possible time. 

Simultaneously, the Bank has been broadening its 
product base and has seen significant success in 
product and service segments where it was not 
present earlier such as Cash Management and 
Supply Chain Financing.

The Bank was also the first one amongst PSBs 
to start a shared service subsidiary because of 
which the back office operations at branches have 
been centralised leaving branches free to focus 
on servicing customers. This also has resulted in 
reduction in TAT. 

Beyond Branch Banking

While our digital outreach will remain a prime 
focus to serve our customers better and at a place 
and time of their choosing, we have to be fully 
cognizant that there still remains a digital divide 
and we need to reach other customers who may 
not be able to access technology through other 
cost effective means. It is in this context that 
the Business Correspondent (BC) network has 
emerged as a critical channel to serve customers, 
particularly in rural areas. We are in the process of 
enhancing our outreach by increasing the number 
of touch points through BC network in rural, semi 
urban and urban centres to complement our 
branch network. The Bank has increased its BC 
reach to 18,120 points as of March 31, 2020 from 
17,587 as of March 31, 2019 taking the number 
to nearly twice of that of our branches and we 
have an ambitious plan to not only to expand 
the network but also to make it a more effective, 
productive and key component of our distribution 
strategy.

The rural network strategy thus will give us an 
opportunity to be part of a fast-growing market 
and contribute positively to our low-cost deposits. 
For instance, average balance in our zero balance 
accounts has increased to more than ̀  3,650 as of 
March 31, 2020 from less than ̀  3,200 as of March 
31, 2019.

The Bank has centralised loan processing for our 
farmers to reduce TAT and also launched a digital 
platform “Baroda Kisan” which caters to all the 
major needs of farmers ranging from notifications, 
information on weather, crop health, soil moisture 
and pest infection, prices of final products and 
inputs. 

India’s International Bank 

International banking remains a key business 
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segment accounting for nearly 15% of our 
business as well as a valuable component of 
our risk diversification strategy. The Bank has 
achieved significant success in many markets 
like East Africa and we are reviewing our network 
and business model to improve both the returns 
generated by the business as well as the risk 
profile. 

Navigating through challenging times

The last few months have been challenging for 
the entire humanity due to outbreak of COVID-19 
pandemic. Health care and frontline COVID 
warriors have been performing their duty with an 
unwavering commitment. We salute them and 
express our deep gratitude for they are risking 
their lives for the society at large. 

Besides the health concerns, the significant 
economic fallout due to protracted lockdown 
has led to all sectors facing uncertainty which is 
impacting the livelihoods due to sudden decline 
in incomes. The Bank has tried to play its part 
by approving a COVID Emergency Line for 
our farmers, MSMEs and corporate borrowers, 
extending moratorium on payment of loans and 
implementing various initiatives of the Government 
of India. We have also tried to support our staff 
members and Business Correspondents by 
providing risk protection since they have put their 
lives on the line to ensure that the Bank continues 

to function and deliver. During the lockdown, 99% 
of branches have been operational and our ATMs 
were fully stocked to fulfil the cash needs of our 
customers. Our BCs have been instrumental in 
providing services in remote areas unstintingly. 
Our employees and partners including our 
Business Correspondents, as COVID frontline 
warriors, have made us proud. 

I would like to acknowledge and thank the 
Chairman of the Board, Shri Hasmukh Adhia and 
all the members of the Board for their valuable 
support, guidance and inputs to the management 
in our endeavours. I also thank the Department 
of Financial Services, Ministry of Finance and 
Reserve Bank of India for their support and 
guidance from time to time. 

I acknowledge and thank all our employees for 
their hard work, dedication and commitment. At 
Bank of Baroda, we look forward to your continued 
patronage, support and goodwill as we march 
ahead in our quest for excellence. 

Sanjiv Chadha
Managing Director and CEO 

 

 

MD & CEO's Statement

       



16

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä   Annual Report
2019-2020

           31 , 2020    
(  2020)  - ,         
      .

  
` 

 31.03.19* 31.03.20

 638,689.7 945,984.4

  -   517,966.6 808,705.5

  120,723.2 137,278.9

  517,966.6 808,705.5

  -    34,327.6 49,650.1

   174,076.2 266,301.3

  208,403.8 315,951.4

     (%) 40.2 39.1

 468,818.7 690,120.7

  -   370,185.0 570,340.8

  98,633.8 119,780.0

  780,987.4 1,157,915.5

   () 18,683.8 27,451.3

  6,294.5 10,317.3

  -   3,576.1 4951.0

   693.2 1,016.1

  989.5  

   832.0 1,531.8

    204.0 67.0

 +   24,774.7 37,768.6

  11,288.0 18,077.2

  13,486.8 19,691.4

 12,788.7 21,493.5

  -     
   

12,192.40 16404.9

   698.2 -1802.1

   264.6 -2348.3

  433.5 546.2

 /    

   108.4 145.9

   210.4 822.2

       

i)    0 -560.3

ii)   1961  
 36 (I) (viii)    
  

182.1 180.0

iii)     -41.6

  0 0

*              
    ,  31 , 2020    
    .

` 
   31.03.19* 31.03.20

    (%) 4.83 5.11

  (%) 7.28 7.55

    6,86,743.0 10,07,058.7

     
 6,48,495.6 9,49,179.9

   (%) 2.72 2.72

-  (%) 45.56 47.9

    
() (%) 0.06 0.06

   (%) 1.18 1.23

    () 138.42 96.22

  () 1.64 1.36

 31         . 9,45,985   
.             
. 6,90,121   .       2.72% 
  .   . 19,691       
.   (  )    . 21,493 
    . 16,405     .    
. 546      .

   () %
  31.03.19* 31.03.20

  - III 13.42 13.30

-I 10.38 9.44

-I 11.55 10.71

-II 1.87 2.59

 31 , 2020       () 
 -1  13.30%  9.44% .    
  13.87% .

 31 , 2020      . 44,457  
     . 925  ,   .  
43, 532   (  ,    

    
Directors' Report



17

¢›¸™½©¸ˆÅ¸½¿ ˆÅú ¢£œ¸¸½’Ä 

Directors’ Report

       ).  ( 
 . 2)    31.03.2020  . 96.22 .


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 2020    -19      
  ,     ,    
            .   
 31  2020            
    .

  -  

 

  2018  3.6%     2019   
    2.9%  .  -19   
    ()      
     . 2020  4.5%     
 .             
     () .  2018   
3.8%   .  2019  0.9%      . 
          .  
   ,         
         .    2018  
29.4%       .  2019    
  10.2%      . 

         
    .  2018  4.5%  .  2019  
3.7%                
           .     
       .  2018  2.2%  
   .  2019  1.7%  .     . 
 2018  1.5%     .  2019  0.6%  
              
     .

 

      2019  6.1%     
 2020  4.2%   .    2009   .  
    9.8%      (-) 2.8%   
    .      2020    2019  
7.2%   5.3%    .        
 .              
     .         
         .

  2020          
  2019  4.6%      0.9%    
.            2020  
  0.1%  .   2019  7.7%     
        2020  5.5%     
. -19             
         2020     
   .

         (..)   
     2019  3.4 % ,  2020  4.8 % 
    .         . 
  2020      10.9 %     
2019     (-) 1.5 % .      
            
  .            
     2019  5.8 %    2020  
4%     .

 -19          
  ,           
        .      
            . 
            
     . 21        
   

   

         2019  13.2% 
    2020       6.1%     
.         ,     ,  
             
    .       2020     
  7.9% .           
             
            
   .

             
 2019   2019       135 
   .      2020   
  115     .     
             1, 
 2019        1,  2020  
      .

     -      
           .   
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         -19    
        3     
      .      3    
  .         
       10%     
         .  
             
        . ,   
  , , ,      
              
   ,    /  
     . ,   ,  
          . 
         
 2019  1.2         2020   
1.8    .

             
      65         
47     .   2020    (10 ) 
    121      .

            
     . ,    10   4  
             
 12   . ,     2020    
          . 65,443 
      .         
. 7, 000      . ,     
        . ,      
    . 21         
        . 3     
  .

       ()

 1 , 2019          
      .      
      1     .  1  
    ’   (  )’     
             
      .       
            
             
          .

    ,       
       .      

      2021        
.              
  .

    ’ ’ .     
         .  
               
         .

 - 

    -      :

 ,     
` 

 31.03.19* 31.03.20

  6,38,689.7 9,45,985.4

  -    5,17,966.6 8,08,706.5

   1,20,723.2 1,37,278.9

   5,17,966.6 8,08,706.5

  -     34,327.6 49,651.1

    1,74,076.2 2,66,301.3

   2,08,403.8 3,15,952.4

    (%) 40.2 39.0

 4,68,818.7 6,90,120.73

  -   3,70,185.0 5,70,340.8

  98,633.8 1,19,780.0

  7,80,987.4 11,57,915.5

      31 , 2020  . 3   
        . 3.16      
 .     2020   94.70     
           .  
              
           
       .

  2020           
,     -     
, . 40         
 /  ,    
      , ,     
      ,       
  -        , 
   . 50,000        - 
     .
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             
             
         ,  
             
            
   .          
       .      
   -           
  1.19   .       
           -  
           
 .

          ’  ’  
             
 3.8      .       
           1163  
    .

      , , 
       ,     
  , -    , / 
    .      55,300   
 . ,     ()  
    ()   
 .

  :
  2020  , 31 , 2020    . 6,90,121 
  ,      . 5,70,341   . 
            .  
  . 1,20,657          
   .83,012   . 16,490    
 .              
  19.8%  . 31 , 2020     
21.4%   .1,19,731   .

    31 , 2020   .11, 57,915 
  
  :
         
 :

` 

 31.03.2019 31.03.2020

  49,770.0 75,983.7 

   31,290.3 48,532.4 

   () 18,479.7 27,451.3 

 31.03.2019 31.03.2020

  6,294.5 10,317.3 

  -   3,576.1 4,951.0 

  693.2 1,016.1 

  989.5 2,750.7 

   832.0 1,531.8 

    204.0 67.0 

  ( + 
 )

24,774.2 37,768.6 

  11,287.9 18,077.2 

  5,039.1 8,769.5 

   6,248.9 9,307.7 

  13,486.8 19,691.4 

 12,788.7 21,493.5 

  -      
     

12,192.4 16,404.9 

    (35.5) 3,085.0 

     138.5 987.0 

  493.3 (1,332.0)

   698.2 (1,802.1)

   264.6 (2,348.3)

  433.5 546.2 

   31.03.2019 31.03.2020

   - - (%) 4.68 4.98

   -  - (%) 5.33 5.39

   -  - (%) 1.89 2.03

   - - (%) 7.65 7.99

   -  - (%) 8.67 8.82

   -  - 
(%) 4.12 3.77

   -  - (%) 2.72 2.72

   - - (%) 2.93 2.84

   - - 
(%) 1.71 1.34

-  (%) 45.56 47.86

    
() (%) 0.06 0.06

   (%) 1.18 1.23

  2020        . 75,984  
 .     7.65%   7.99%    
    8.67%   8.82%  .

     2020  . 48,532  .   
   5.39% .        
1.89%   2.03% .      () 
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  . 27,451     .     
() 2.72%   .

    . 2,751        
  . 10,317   .     .1,532 
     .

  2020     . 18,077   .  
    . 8,770      
 . 9,308  .    2020    
    . 19,691   .   2020 
   (  )    . 21,493 
        .16,405   
.     2020  . 546      .

 

    , 14     () 
            
  77%     . 31 , 2020    
    . 2,91,543   .

            
2020             
           
    :

  * 31.03.19* 31.03.2020

    60% 61%

 14% 19%

   16% 15%

 10% 5%

* . 5         

  2020    (   )    
    74%    80% .    
              
 .

             
  :
	  ,       

  .
	           

    ,        
    .

	 “   ” ()     
         ,  .  
      .

	      ,    () 
             
      -   
.

   ,      
    :

	       ( 10)  
   .  ,      
  . ,      
    ,      
          .

	            
          
         . 
     .     
     .

	            
    .       
  .

	            
          , 
           .

   :   2021

	           2021  
       ()  
    .       
     :

	         /   
    ,  , - 
,  , ,  ,  
           
 .

	  ,         
             
 .

	     ,      
      .

	            
      .

	    ,   ,    
          
            .
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 

31 , 2020    . 87,328  .  
   2020  94,775      .  
    ()   
             
       . 31  2020  
  . 385  . 31  2020   
 ,         
     ,  . 721    
.           
   ,         
 ,         .

        37    
’  ‘         
             
  .          
             
   .

             
       . 10,303     
 ,    2020       .  
             , 
     . 2,194      
 .        ’  ’   
  /        2020  
      .       
      ’PSB loans in 59 minutes’  
     /   /     31 
 2020        .

           
            
       .

     ‘  ’     / 
        15    .

 ,           
11    .          
            
      30  .   . 25   
  . 5           
    ()      
           
         .    
             

             
  .

           
             
   .   ,        
             
    .        ’ 
 ’      . 2000    
      ,       

            
  , ,        
            .  
   2020   ‘  ’     
   27        .  
     ’   ’   
     .     ,   
,    ,     
          
       ()   
    .

 

    31 , 2020   . 1,20,657 
  .        31  2019  
18.3%      31 , 2020  19.8%  . 
              
     .

             
  99.47%  .       (-) 
3.30%    .        16.13%  
   . ’  ’      
             
      .

            
     ’   ’    . 
        ,    
          .  
      2020     
()         
      .

  2020            
   :-

	           
 14       10   
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   ,      31  
2020  99   .

	           - 
 ( /  )  

	        (-)    
      .     
        .

	      50%     ,  
   -     
         .

	           
 

   

      2,934  -   2,525 
              
  .   2020  ,     31 , 
2020   . 87,921   .

 3    ,        
 ()  1        
              
   ()        67 
          .

              2022 
              . 
             
              
   ,  ,      , 
   ()  ,     
       .

     3.76        . 
         , 18.11  
    .

        . 1093     
 56,367      .

         ()   
      .

 21  2019           
   .        
        , 
   ,  ,   ,   
 ,   ,    , (, , 
),   ,       

            
          .

          1  2019  
15  2019     -    
          16 
 2019          
.         6   
       . 2229    
 1,39,893     .

  2020         
        :

 


 

1.     13,385

2.      3,56,056

3.   ( )/    
 

1079

4.   (//)   745

5.    (  ) 6135

6.      28,311

7.      6,11,779

            
              
          .

    
       31 , 2020  . 2,26,336 
  .         -  
     .    31  2020  ’ 
       ’     
   .

 /     
 /       31 , 
2020  11,106   .        
.   17.06%  ./ .    
 .
 ,     (),  
, -   -      
       /  
            .  
  ,           
             
   ()     .
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  ()

      ,    ,   
  ,            
         ()  
              . 
              
           .    
               
 .      ,          
  18      .

           
  :

	      /  /  / 
/ /       .

	            
  ,         
           
         .

	          , 
    ( )  ,   
  ()    ,    
    ,    ,   
 ,          .

      2020    


	     ()   . 41.20    
    . 3758   .

	    410.62        
  .14294     .

	   31  2020        
 13.45%        
14.75%    .

	 31  2020           
  7.88%   .

	      44.40        
   212.69    .

	       7.8    
  31.49     .

	      5.74    5.62   
  ()         .

   935       998   
     .       

    /          
   .

         

      ()    :  
   ,        
 .      31 , 2020  . 
76,278  .         2020 
 . 166     .      
 31 , 2020  . 3038    .

       7/8/2017  
()  22  2019     1  2019 
             
             
       .

 

   21   101  /    13 
  35  , 1    9   
 ,    55     (), 
, ,            
 .  ,         
  ()          
  .   30  .   ,    
          () 
        .

  , , ,        
     .       
       ,   
    /    -    
       /   
            
  .          
          ,  
              
        .

  2018          
         .   
         .      
             
             
.               
       .

31 , 2020          
  . 2,57,010       15.71% 
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.   . 1,37,279      . 
1,19,731  .

 
           
        .    
  ,  ,  ,  , , 
,           
    .         
             
 -,  ,        
    .

        ,     
       .      
             
   ,  , ,  ,   
    .

31 , 2020         . 2,65,016 
 .        83.46% 
. 31 , 2020       
() 22.58% .

            
      .      
        .      
      31 , 2020  -  
 8.43% (   )     .   
2020              
 . 2751   . 746   .

          
         .    
     ()      
              
      .     
              
 .           
   .

 
            
        .

             
           
       .       
             
             
            

 .             
     .

             
    -       
         .   
     ,   ,  
 -   ,  ,    
       ()     
    .

     ,   ,   
        ()  
        .

         ,   
             
           
    .

  

            
             . 
              
           
      .        
          .    
 ’ ’       
            .  
            
.          .    
     :

1.	             
             
  .

2.	           
            
  /    .

3.	   2020   97096     .

4.	    3.26        
.

5.	  (   )      
     ’  ’  .

  

              
         .     
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“   ”    ,     
            
         () 
      .    
       .      
     :

.  
 31.03.19* 31.03.20

  48,233 69,381

  (%) 9.61 9.40

  15,609 21,577

  (%) 3.33 3.13

   13,614 23,315

/  8,759 7,972

    13,102 15,806

    832 1,532

   ( 
) (%)

78.68 81.33

   ( 
 ) (%)

67.64 68.90

   ,      :

   31.03.19* 31.03.20

  4,53,473 6,68,715

  48,233 69,381

   5,01,706 7,38,096

    
 9,014 14,311

 32,398 37,005

 6,821 18,065

   48,233 69,381

         ,     
     .    ,   
            
“  ”    .      
  2020           
.        II ( ,   
)   .       . 1,296  
          . ‘‘  
  ’’           
           
 .            
     -        

-      .

       . 30      
,           
    .          
       500      
    -    --  
  .           
   2300         
.  ,          
    .

               
() ,         
            . 
 ,          
               
          .

 -,   -      
           :

	       -    
         
              
   .

	   ()       
/    ,    
        .

	     -,    
  ,         
           
 -.

	            
   .

	            
          .

	              
     .

	              
      ()   
   .

 

           
            
  .           
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     ,   ,  -
 ,  ,  ,  , - 
,    ,  , ,   
 ,    .

  “       ”  
             
           
            
 .             
            
            
     .

         ,  
            
  . “, , ”     
  .

            
   ,           
      .      
                
 :

	   :    , -  , 
       ,   
 (/ /),    
 ,     ,    
 ‘‘ ’’    ,    
        .    
 44        .

	    : 18 /       
/            
     -     
           
     .   ,   
    304    2019     
    .     2020    
   110%       274%   
  .

	   : 31.03.2020     5.40   
  . -/      
        ,     
            
        .      
             
 .

	     () :       
 ,  ,     ,  , 
          
 .  2019         
            
  .    2020       
              
       .     
  ()  30.55%     
()  60.22%    .

	   (    - ):   
     ()    
          .    
         .    
    ,  ,     
          .    
       2020     
,     2020     
    -  .

	  : -        
      ,      
  .   - , ,  
        .    
            
       .   31 , 
2020  13193  ,     .

	     ():  :  
            
 ,        ,  
            
.   4,012  .       
          
 ,       :  
         .

	 :            
            
    .      
            
   .          
(   )         
  -       .

	  :       
     -3,500-   
      25     
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 .  ,       
2       .      
         , 
           
      .

    ()

    ()     
-   ()         
          .    
              
    -       
     ,  ,     
     .

            
     .           
         15  
     .      
            
           
   .          
        .

             
             
     .           
  -            
   .            
             
       .

           
      .      
    .          
            
.           60   
 - (  )    .  
    ,       
             
   .

  ().

           , 
        .   
         
 .           :

      :

	     ()    ()  
           
 .           .

	    - -    ,  
   ,       
   .

	        .     
           .

         .    
              
            
   .         
  (         
 )           
     .         
(   )    .    
            
        .    
      ‘ ’    
  .       7     
  .

            
    .         
            
           
()        - -  
   .   (, ,    
)            .  
             
  .

     ,      
             
            
   .          
       ,      
          .

            
           
  31  2020  ,    . 
         ,  
, , ,  ,    
     .         
              
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      .       
  27001          
       .
 
              
             
 .            
 ,         
  .        ( , , 
 ,     )      
             
(      ,  )   
           .
             
         (  
-)      24X7      
.            
  .
	        27001: 

2013     (      
    )

	           
            
    ()     
     .

	             
         .

	  ,        
   /      
            
     .

	     ()   
   .

	            
            
     ()   .

	      2019   
        .

	    ( )     
           
       .

              
 ,   ,  ,     

         .    
      .       
             
  , -,      
       .        
             
          .



             
   2016     .     
    ,       
        . 31  2020 
    ,  ,      
      50  .

       :

	    16%       
     . 31  2020     
` 2000    .

	      ,    
         .  
     30      
   .          
           .

	           
           
 .    30        
   .           
           .

	              
      ( -)  
  .           
       .     
      /    .

	  2020      ,    
           . 
   ,   15       
          
      ,  ,   
       .    
           
       .

	      ,        
   ()   .    
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 ,          
        100   
 .


            
     .      , 
        ,  , 
 -  -        
         .
        “ ,  ”   
     ,      
            .
            
        ,  ,  , 
,       
   .       “ 
 ”  “   ”      
. .     .
               
           
    .
    ,       
            
 ,         
   .

        :

   31.03.2020    ( 
/   )

  14,45,000+

  95,000+

  44,000+

  77,000+

  1,10,000+
           
            
             
      ,     
   ,     ,    
       .

 
             
           , 
,        .

             
             
  ‘’   ’’       
    .

‘’,    ’’ -       
         .      
         (  
 )           
  .

              
           
 . 24           
      .      9  
      .        
1.51      ( 85%    15 
   ).

          .   
        (   
 )         : , 
     ,      
    :       .

  2020            
       ( 12%    
       ).   2020  75%   
 7     .

  500         .  
       ,     
              
        .

             
        ,   
 ( ,   )     
           .  
             
        .    
            
           .  
         /    
    .

 (  ),        
      .  ,     
            
      .  ,      
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            
 .

              
            
       .   ,   
         ,     
         .   
             
            .

   ,        -
             
            
  .       ,  
             
     ,  ,   , 
        .

 

            
  ()      2017    
   ,       .    , 
              
,  ,         
.     ()     
           .  , 
    30 - 35%      , 
       .

   (,  ,  ,   ) 
       - ( )  
1400   ()   (   
   )  850     .

    ,   ,   
 ,   ,   ,  
  ( /   /   / 
)          .  
,     ,  ,  
,   ,       
           
            .

  ,          
  ‘ ’   .

 

31 , 2020       :

31.03.19* 31.03.20 ()

    


 % 


  


 % 


 1 , 203 21.66% 2 , 163 22.81%

 959 17.27% 1 , 860 19.62%

  1 , 546 27.84% 2 , 525 26.63%

 1 , 845 33.23% 2,934 30.94%

 5,553 100 9 , 482 100

  
/  
( 
 
 
)

100 101

  2020     44       
        .

 

       100   150   . 
        -     
         .     
-       (NSMs)   
 .

    

             
         .   
             
          .

  

           
             
           .   
            
   .         
        ,    ,  
             
  . 

           
              
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  1       ,     
       2    
,       .

 

           
      ,       
              
         .     
          ,  -
     .         
     .

I.	           
    .      
,           
         , ,  
           
 /  , ,      
     .

II.	           
              
             . 
          
, ,        
        .

III.	            
   -     
            
.            
            
          . 
         
       -   .

   
             
         .     
   ,         
             
  .           
          
.            
         .   
      .       
         -   
    .

           
  .  2    ,   , 
 ,    ,  ,  
            
         .   
    ,        
       :
  
            
   ,     , , , 
             
        .   
           
   .
            
         
      .
 
            
            
,        .   
           
         
   .       
,           
   .

            ,  
31 , 2013           
   ()      
        .    
             
      .

             
       -     
 -         . 
       ,    
        .   , 
 ,  ,       
 .

            
           
    ()    
 .
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    /          
  /  /      .    
          
()       .

 

            
            
.             
   ,  ,      
   .    -     
            
   .

    ,  ,  01    
 ()             
      .      
        (),  
,    (),    ()  
          .   
          
          .   
,     -      
 .      ,      
 -      .

  

          
        .     
 ,          
           
     .       III , 
  ,       
      .     
              
     ,        
 30        .     
-            
.              
         .
      ()   
         ,     
          /     
    .         
           
     ,       
 .    ()     

   ‘  ’      
 ,    ,      
             
  .          
  ()           
    .
 
            
      () 
     (ORMS) .   
 ,  , ,     
    ;      
  , , ,       
  .
   ,       
          
 ,    ( )   
 .
    (),     
  ()        
      .      
           .
           
     //    
          
    .         
    ( )      
 ( )    .     
              
   ()    .
            
     .    (  ) 
        -  
    .

 
            
   .           
             
          ,   
          .

      ,      ,  
   ()   /     
        () 
          /  
        .     
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 ,           
  ,         
     .

      () ,   
       ,     /  
       ,    
         .

    , , , ,   
,           
         .     
    -      
     .

       ,     
       :

)	             
-  -  ,     
      .      
        .     
             
      .

) 	      /       
-  ,        
    ,         
   (-)    .

) 	            /  
    .      
   ()        
  .

) 	   /        
   .

           ,  
      ()   .



           
.           .

           
         ,  
  ,    ,    
    - -     
       .    
           
 .            
             

,      ,     
       .

           , 
                
   .    ,     
          
          .   
              
.               
    ,     
           
  .          
 ‘’          
 .

           
,    ()     
  20        -
   80   -     
     . /   
        30    
        .

   2.0           
( 2019),   ( 2019)    
( 2019)      .

    ,        
           
         
   .      ,   
     ,    
         .

  2020          
  .

/  

     --  .  
   , -   () 2002 
     ,      
        .     
  ( - )       
-  ()         
 .        (),  
   -  ()     
 ()    - ,     
    -    .    



34

¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä   Annual Report
2019-2020

-   ( )        
   -          
        -  
         .

          
   .      -  
           
         .   
,              
           
    .

  -         
      -    
.            
     ()     
            
            
 . 

 

      ()  
    .      
         
 .         
       ,  
,        
        .     
          
  .

         
         
    /       
 .          
  .   2020    9,482  
  8,481  (89.44%)    , 829  
(8.74%)    , 122  (1.29%)    
, 4  (0.04%)      .

  ,         
           
              
 .             
          .

  2020     (01.09.19 )  
  (01.02.20 )       

             
   , ,     
          .   
           
 .



            
.     ,        
             
,    .

        :

)  

)  

)   

       ,    
           
            .

     :     
  .  ,          
         ,   
            
,    .   ,      
            
                
  .

 

   84,000+      .  
             
  ,        , 
    .

  ,         
     .        
         “  ” 
   .

 -    (  )  
   50            
   ,          
   ()       
         .   
  2020        .

            
     :
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    :

     -     
           
.    , , ,     
     .

    2020        1,728 
  2,430      .    
             
          .

  ’’    ’’

             
    .     ‘‘ “ 
‘‘    ”      
     .

  

     ,       
           . 
              
 /     ,  -
 ,   ,     
/      .  / 
   :          
 .

   ,          
     .        
      ,    
            
        .

   

            ,  
   -       
 .      . 20      
    .        
          .  
            
 ,  ,      .   
- 2019     ’ ’ ,  
          .

    

  ,         , 
 ,        ,  

,          
      .        
 -    .

  

        ,      
             
        .     
     , - ,  , 
 , ,  ,     
         .

  2020  ,       
       “UTSUK”    
  ,      . -
          ’ ’ 
      .     
      ‘ ’    
 .

’ ’     

           
           .  
       ,       
               
     .

           
            2020   
-II    ,          
.   -II       . 
     ,    , 
              
 .

 II             
   :

    
 

  
 

   


150

   


  275

   


  575
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 

          ,  
            
 .           
              
 .

      

  ,       
         
             
.   2020        
,   ,   ,  , 
 ,         
       .

           
  ,            
             
  .       57   .    
    ()    
     /       
              
       .      
           
“      ()”   
  .

  

            
   .  , -,    
 /         
.       ‘ ’   . 
           
        .   2020   
       25.6%   .

            
            
      -       
     -,   , 
  .

 

// /        
            
      .      

 // /       
         ,    
      .

1 , 2019            
 ()   10%    .   
    ( ),   -  
        4%      
()      .

31.03.2020  ,  

   
. . 


 7662 3495 12015 587

 4803 2938 7794 2817

- 3332 1143 3049 975

 15797 7576 22858 4379

 
 
 

18.78% 9.01% 27.18% 5.21%

 :         
      /     
           
           
  .

   :    
         
 /           
,        .

 /       

      

     

 

            
             
 .           .  
         .    
      ,    
  .

           ,  
                 
   .
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 (.)   

            
             
  .         
   -    .

           ‘  5  
          ’  
        . ’  
’, ‘  ’, ‘  ’, ‘  
’, ‘      ’  ’   
’           .  
   ‘ ’       
 -   ‘ ’  ‘’   
     .       
/    ,       
 .

  ,         
    -        
            
 .          
, ,         
     .    .

           
  , , , ,     
    ()  .  , 
, ,     /    
   .

   ()

   ,         
         .    
       ,       
             
     .       
,            
       .     
        -
           .

           
 :

	      ( )  
     ,     
            
   .

	  , 2013  - VII    
   /  .

    10 /     -64-  
 .    17,922       
5,03,145         3,30,213  
              . 
64     53     
  /     “/” ()    
   .

   /     -87-    
   ()        
             
            .  
  ,      ,  , 
             
        .

    

   
    (,    
      )       . 
          () . 
    1994         
        .     
        .     
    .        
      .

  2020       2.47    
 31 , 2020  4.53      . 
   2020   32      
     10     .

  ,         
       -     
 .       - - 
         2,500   
    2,000        
 .

  2020         80%   
   ,          
         .

            
      (      , 
  ,  ,     
    - .)
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   
    (),      
     - I        
  ()     ()   
  .          
    (),  ,  
  ,  ,      
  .      ,   - ; 
  - ;  ,     .

  2020           
             
.     - ,      
       .      
       ,   -   
/ / ,         
  10   .     , 
            
 .          .  
 ,         3--1 
,    ,  ,    
          
    .         
    .

    .
  2017         “ 
  ” 4  (,    ,  
 )       - ( 
)  1400+   ()   
(     )  850  .

    ,   ,   
 ,   ,   ,  
  (/  /  / 
)          . 
 ,     ,  ,  
,   ,       
          
  .

   
           
        .  5 , 2017  
  ,      .    
          /  
        / 
        .

         
          
           
 /      .

  .

   ()    1922     
           1973   
    .        
98.57% .           
  ,  ,   ,   
     . 31 , 2020   
 141  .

    31 , 2019  . 10,931   
 31  2020  . 11,797   .   
        . 26.89   
      2020    59.61    
  ,        2019  . 
109.30      2020  . 114.27   .

    

     ( ) 28 , 2018 
       .  ,   
 ( )            
     ()      
.   2020        ()  
   . 11,204          
        9%     .  
           30%   . 
            
-        .     
     .

        ( ) 
  11  2019         
           . 
    ,      
         .

     .

         .   
            . 635 
 .           -   
      43.3%  29.5%    
  .       
   27.2%         
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           
        .

  2020    ,    6%     
    25%          
 (  )        
  .      . 31 , 2020  . 
14,723          ( 
 )  12    .

        ()     
  ,   ,      
       .    
  ’  25  ’,    
’    2019-20’     
  2019  ’     ’   
 . 

  

   ()     
() -  .      
      .    () 
         .  
     ,       
   .   ,    
            
 .  ,  100%     . 
, ,   -     
           
           .   
  2020            
  .  31  2020     . 11,565 
    2020     . 259  ( 
  ) .

          :

( )

 (   
 )

  


     

   


196.36 572.17 (31.53) 38 561

    152.98 160.71 (0.80) 1 104

   


4.55 4.45 (0.09) 1 6

    
.

16.03 17.19 4.00 5 1019

   . 556.01 8440.39 (68.07) 4 971

    


65.01 80.02 0.85 5 76

   . 


0.10 0.15 0.01 1 0

    
 .

716.93 15273.30 (97.42) 29 2772

   1866.82 12,289.03 259.05 1 21
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  

 :  : 2019-20
11.06.2019 -,         “   2018-19    ”  

   .
29.06.2019            2019   “ ” .
29.06.2019            2019-     ‘‘   

  ’’   2019
06.07.2019                   

1. “    ’’             . 
2. “     ”     -         

26.07.2019         ‘‘      ’’(  
) 

09.08.2019                     
09.08.2019    2019-      ( -  )    
14.09.2019              ’’        
25.11.2019  (,     ),              “ 

    ”    .
31.12.2019         2018  ‘ -    ()’     

.
04.01.2020                        ,   

    2019    .
13.01.2020     28      ‘‘        

          ”  .
31.01.2020      “     -2020     .
07.02.2020  ,       ()   ,    2020 

1.      -   -   
2.         -   
3.           -   -   
                    
   .

10.02.2020       - ‘’    2020     .

  

-19            
  /2019-20/218 ....64 
/21.02.067/2019-20  17 , 2020    
  ,    ,     
        . ,   31 
, 2020            
     .          
         https://www.bankofbaroda.in/

writereaddata/images/pdf/dividend-distribution-policy-of-the-

bank-25-04-2019-17042020.pdf    .

  (     /   )

      (    ) 
   9(3)()       1 , 
2019        31.12.2020 
,    ,    ,     
   .
      (    ) 
, 1970   9(3)()  9(3-)     
  21 , 2019  -1-       
  ,    ,     
     .
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      (    ) 
   9(3)()       20 
, 2020  -3-         , 
   ,          
  .
      (    ) 
, 1970   9(3)()       
25 , 2020          
        .
 
  ,  3         
25 , 2019  -   .
   ,  3        
 26 , 2019         
 .
  , 30 , 2019      
    1 , 2019     .
   ,  25 , 2020    
            .
 . . ,        13 
, 2019         .
  
,    - -     
            30 
, 2018     .
      
 (    ) , 2015 
  V   ’’         2019-
20             
    .
   
   ,        
(www.bankofbaroda.co.in)   .     
             .
    
 ,        31 , 2020   
        :
) 	  ,   ,     

         ;
) 	     -     

           
     ,     
            

             
    ;

) 	  ,          
          
        -  
       ;

) 	  ,          ; 


) 	             
           
.

:       ‘  ’ 
           
           . 
     ,     , 
        ,    
           
 ;
)           
            
      .

          . . 
         ,  
           .
   ,   ,    
 ,        
  ,        
   .         
           
   .    ,    
,  ,        
              
    .

            
    -     . 

      , 

 

     
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DIRECTORS’ REPORT

Your Directors have pleasure in presenting the One Hundred and Twelfth Annual Report 

of the Bank with the audited Balance Sheet, Profit & Loss Account and the Report on 

Business and Operations for the year ended March 31, 2020 (FY 2020).

Financial Performance

 ` crore

Particulars 31.03.19* 31.03.20

Deposits 6,38,689.7 9,45,984.4

of which- Domestic Deposits 5,17,966.6 8,08,705.5

International Deposits 1,20,723.2 1,37,278.9

Domestic Deposits 5,17,966.6 8,08,705.5

of which- Current Account 
Deposits

34,327.6 49,650.1

Savings Bank Deposits 1,74,076.2 2,66,301.3

CASA Deposits 2,08,403.8 3,15,951.4

Domestic CASA to Domestic 
Deposits (%)

40.2 39.1

Advances 4,68,818.7 6,90,120.7

of which- Domestic Advances 3,70,185.0 5,70,340.8

International Advances 98,633.8 1,19,780.0

Total Assets 7,80,987.4 11,57,915.5

Net Interest Income (NII) 18,683.8 27,451.3

Other Income 6,294.5 10,317.3

of which-Fee Income 3,576.1 4,951.0

Forex Income 693.2 1,016.1

Trading Gains 989.5 2,750.7 

Recovery from PWO 832.0 1,531.8

Non-customer interest income 204.0 67.0

NII + Other Income 24,774.7 37,768.6

Operating Expenses 11,288.0 18,077.2

Operating Profit 13,486.8 19,691.4

Provisions 12,788.7 21,493.5

of which- Provisions for NPAs 
and Bad debts written off

12,192.40 16,404.9

Profit Before Tax 698.2 -1,802.1

Provision for Tax 264.6 -2,348.3

Net Profit 433.5 546.2

Appropriations/Transfers   

Statutory Reserve 108.4 145.9

Capital Reserve 210.4 822.2

Revenue and Other Reserves   

I) General Reserve 0 -560.3

II) Special Reserve u/s 36 (I) 
(viii) of the Income Tax Act 1961

182.1 180.0

III) Investment Reserve Account  -41.6

Proposed Dividend 0 0

*Figures are related to standalone Bank of Baroda financial results 
for pre- amalgamation period, hence not comparable with post 
amalgamation financial results for the year ended March 31, 2020

` crore

Key Performance Indicators 31.03.19* 31.03.20

Average Cost of Funds (%) 4.83 5.11

Average Yield (%) 7.28 7.55
Average Interest Earning 
Assets 6,86,743.0 10,07,058.7
Average Interest Bearing 
Liabilities 6,48,495.6 9,49,179.9

Net Interest Margin (%) 2.72 2.72

Cost-Income Ratio (%) 45.56 47.86
Return on Average Assets 
(ROAA) (%) 0.06 0.06

Return on Equity (%) 1.18 1.23

Book Value per Share (`) 138.42 96.22

Basic EPS (`) 1.64 1.36

Total deposits of the Bank increased to ` 9,45,985 crore as 
on March 31, 2020. Advances increased to ` 6,90,121 crore 
led by international loans and domestic retail loans. The 
net interest margin (NIM) was stable at 2.72% in FY 2020. 
The Bank posted an operating profit of ` 19,691 crore. Total 
provisions (other than tax) and contingencies was ` 21,493 
and provisions for NPAs were ` 16,405 crore. The Bank 
posted a net profit of ` 546 crore.

Capital Adequacy Ratio (CAR)

Ratios in %

  31.03. 19* 31.03.20

Capital Adequacy Ratio – 
Basel III

13.42 13.30

CET-I 10.38 9.44

Tier – I 11.55 10.71

Tier – II 1.87 2.59
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The Capital Adequacy Ratio (CAR) and CET-1 of the Bank 
stood at 13.30% and 9.44% respectively as on March 31, 
2020. The consolidated group capital adequacy ratio was 
13.87%.

The Bank’s net worth as of March 31, 2020 was ` 44,457 
crore comprising of paid-up equity capital of ` 925 crore and 
reserves of ` 43,532 crore (excluding revaluation reserves, 
foreign currency translation reserves and other intangible 
assets). The book value of the share (FV ` 2) was ` 96.22 as 
on 31.03.2020.

Dividend

Reserve Bank of India (RBI) Vide notification RBI/2019-20/218 
DOR.BP.BC.No.64/21.02.067/2019-20 dated April 17, 2020 
has advised banks, due to heightened uncertainty caused by 
COVID-19, to conserve capital, retain their capacity, support 
the economy and absorb losses. Accordingly, Bank has not 
declared dividend pay outs from the profits pertaining to the 
financial year ended March 31, 2020.

Management Discussion and Analysis

Global Economy

Growth in the global economy slowed down to 2.9% in 
Calendar Year (CY) 2019 compared with 3.6% in CY 2018. 
With the ongoing COVID-19 pandemic, global GDP growth is 
expected to contract sharply by 4.5% in CY 2020 as per latest 
estimates by IMF. The sluggishness in GDP growth was driven 
by contraction in world trade volume from 3.8% in CY 2018 to 
0.9% in CY 2019 as trade and tariff wars disrupted global value 
chains. This in turn impacted global manufacturing activity 
and investments. Apart from this, higher interest rates, Brexit 
and waning effects of US fiscal stimulus also contributed to 
the moderation in growth. Further, global commodity prices 
also fell by 10.2% in CY 2019 after increasing by 29.4% in CY 
2018. 

According to IMF, growth slowdown was more pronounced in 
Emerging Market and Developing Economies (EMDEs) from 
4.5% in CY 2018 to 3.7% in CY 2019 led by India and China. 
Advanced Economies (AEs) too slowed down to 1.7% versus 
2.2% in CY 2019 led by Germany and US. In Germany, growth 
slowed down to 0.6% in CY 2019 from 1.5% in CY 2018 due 
to the disruptions in the auto industry resulting from new 
emission standards in the Euro Area.

Indian Economy

India’s FY 2020 growth slipped to 4.2% from 6.1% in FY 
2019, its lowest since FY 2009. The decline was led by 
investment demand at (-) 2.8% from an increase of 9.8%. 
Even consumption slipped to 5.3% in FY 2020 from 7.2% in 
FY 2019. Government spending maintained its momentum 
during the year. From a sectoral perspective, agriculture 
sector was the only one which stood out in the year and 
supported rural consumption and demand. Even this year, 
monsoon is expected to be normal which should support the 
rural economy.

Industrial activity was relatively subdued in FY 2020 and 
increased by only 0.9% compared with an increase of 4.6% in 
FY 2019. The dip in industrial activity was led by manufacturing 

sector which registered an increase of only 0.1% in FY 2020. 
Services activity was also muted and increased by 5.5% 
compared with an increase of 7.7% in FY 2019. Growth 
slipped in Q4 FY 2020 on the back of domestic and global 
disruptions on account of measures taken to restrict the 
spread of COVID-19. 

While growth came off, CPI inflation edged up to 4.8% in FY 
2020 from 3.4% in FY 2019. This was on account of higher 
food inflation. Food inflation build-up was visible in H2 FY 
2020 at 10.9% compared with (-) 1.5% in H2 FY 2019. Unusual 
supply disruption due to weather and higher vegetable prices 
were responsible for increase in food inflation. Core inflation, 
however moderated to 4% in FY 2020 compared with 5.8% 
in FY 2019, especially on account of muted oil prices and 
slowdown in demand.

While this year is expected to be challenging due to disruptions 
caused by COVID-19, rural consumption may remain buoyant 
due to higher output and increase in Minimum Support Prices. 
Migration from urban to rural areas and higher government 
spending on Mahatma Gandhi National Rural Employment 
Guarantee Act (MNREGA) imply rural demand will be higher 
in the year. The government along with RBI has announced a 
monetary and fiscal package of ` 21 lakh crore to mitigate the 
impact on the economy. 

Developments in Indian Banking

Credit growth of Scheduled Commercial Banks (SCBs) 
declined to a multiyear low of 6.1% in FY 2020 from 13.2% 
in FY 2019. While retail loans continued to remain buoyant, 
growth in agriculture, MSME and corporate sector declined 
due to a fall in demand as seen in lower GDP growth. 
However, deposit growth continued to show traction at 7.9% 
YoY in FY 2020. Besides subdued credit growth, the banking 
sector saw some semblance of improvement in asset quality 
triggered by effective resolution of some accounts under IBC 
and improved capital position due to recapitalisation of Public 
Sector Banks (PSBs). 

In view of relatively muted economic momentum, RBI 
reduced policy repo rate by 135bps between February 2019 
and October 2019. It was followed by another 115bps rate 
cut in February and March 2020. In order to improve interest 
rate transmission to real economy, RBI introduced external 
benchmark system from October 1, 2019 for pricing of new 
retail loans which was extended to MSME loans on April 1, 
2020. 

Along with rate reduction, RBI announced significant 
measures to support the economy. First, it advised that banks 
may extend a three month moratorium to customers on 
account of impact of COVID-19. This was further extended by 
another three months. However, banks would have to provide 
additional provision of 10% on the accounts claiming benefit 
of standstill clause which otherwise would have been declared 
NPA. Second, it gave banks the flexibility to extend working 
capital loans to borrowers by increasing drawing power. 
Third, RBI provided credit lines to NABARD, SIDBI, NHB, 
EXIM Bank and SCBs to ensure there is enough transmission 
of liquidity to RRBs, mutual funds and HFCs/NBFCs. Fourth, 
it infused durable liquidity by way of long term repos, targeted 
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long term repos and Open Market Operations (OMOs.) As a 
result, liquidity surplus of SCBs increased to an average of ` 
1.8 lakh crore in FY 2020 compared with a deficit of ` 1.2 lakh 
crore in FY 2019. 

The cumulative impact of RBI’s liquidity infusion in the 
banking system led to 65bps decline in median lending rates 
and 47bps decline in median term deposit rates. Long-end 
(10 year) sovereign bond yield fell sharply by 121bps in FY 
2020. 

Government of India too announced a series of reform 
measures for the banking sector. First, the number of PSBs 
has been reduced to 12 by way of merger of 10 PSBs into 
4 large PSBs. Second, Government also recapitalised PSBs 
in FY 2020 with a total capital injection of ` 65,443 crore. 
Bank of Baroda too received capital of ` 7,000 crore. Third, 
corporate tax rate was reduced for all corporate entities 
including banks. Fourth, Government announced ` 21 lakh 
crore package for the economy which included a package of 
` 3 lakh crore for onward lending to MSME sector. 

Synergies derived from the three-way amalgamation 

Erstwhile Vijaya Bank and Dena Bank amalgamated into Bank 
of Baroda with effect from April 1, 2019 and the amalgamated 
entity. i.e. Bank of Baroda has completed one year of 
unified operations. Over the past year, the Bank completed 
harmonisation of all products and processes based on the 
‘Best of Three’ principle and created the optimum product 
suite for customers. Bank successfully integrated the 
payment systems of the erstwhile Dena Bank and Vijaya 
Bank with itself and the Bank continues on implementing 
initiatives to further harmonise and improve the functioning of 
the amalgamated entity.

Data integration / migration of the branches and all other 
applications made good progress. The Bank aims to 
complete data integration of all branches during FY 2021. 
With this, the Bank would have successfully completed the 
entire integration process of the erstwhile banks with Bank 
of Baroda.

The entire amalgamation exercise is ‘customer centric’. 
Bank has taken extreme care to ensure minimum customer 
inconvenience. Constant customer communication ensured 
that no major customer grievances related to integration were 
reported.

Business Performance

The highlights of business performance of the Bank are as 
below:

Resource Mobilisation, Credit Expansion and Operating 
Performance

` in crore

Particulars 31.03.19* 31.03.20

Deposits 6,38,689.7 9,45,985.4

of which- Domestic Deposits 5,17,966.6 8,08,705.5

International Deposits 1,20,723.2 1,37,278.9

Domestic Deposits 5,17,966.6 8,08,705.5

of which- Current Account 
Deposits 34,327.6 49,650.1

Savings Bank Deposits 1,74,076.2 2,66,301.3

CASA Deposits 2,08,403.8 3,15,952.4

Domestic CASA Deposits (%) 40.2 39.1

Advances 4,68,818.7 6,90,120.73

of which- Domestic Advances 3,70,185.0 5,70,340.8

International Advances 98,633.8 1,19,780.0

Total Assets 7,80,987.4 11,57,915.5

The Bank’s absolute CASA deposits crossed the ` 3 lakh 
crore milestone and reached ` 3.16 lakh crore as of March 
31, 2020. The Bank opened 94.70 lakh new CASA accounts 
during FY 2020 of which bulk of the eligible accounts were 
opened through TAB Banking. The Bank introduced a host 
of new products and implemented several new initiatives to 
improve its processes and strengthen the product proposition 
to meet the enhanced customer expectations. 

New products introduced during FY 2020 include Baroda 
Platinum Savings account in the value segment, Baroda 
Government Bodies SB account - an exclusive product for 
government bodies, BSNL/MTNL savings account with 
inbuilt personal accident insurance cover of ` 40 lakh, 
foreign currency current account for SEZ and for project 
offices, escrow current account for corporates, real estate 
developers, and government bodies, “Startup India” and 
“Scale-Up India” current account schemes exclusively 
designed to meet the requirements of Startups and, Mahila 
Shakti- women’s savings account with inbuilt complimentary 
personal accident insurance of ` 50,000/- for first year. 

Some of the strategic initiatives taken by the Bank to increase 
CASA deposits include integration with Ministry of Corporate 
Affairs (MCA) for instant current account generation for 
new companies which are formed through the MCA portal, 
Memorandum of Understanding (MoU) with Indian Army 
for salary and pension accounts, and acquiring prestigious 
banking relationship with Mumbai Police for opening current 
accounts. The Bank also introduced current account opening 
through TAB for individual proprietorship concerns. The Bank 
promoted its health insurance linked SB product – BOB Sehat 
Suraksha and opened over 1.19 lakh accounts under this 
segment. To bring strong awareness of health insurance to 
the women, Bank bundled a complimentary health insurance 
in its Women Savings Account – BOB Mahila Shakti Account. 

The Bank also conducted an extensive customer contact 
programme “Phir Ek Mulakat” to contact existing customers 
at their residence or work place to strengthen relationships 
and over 3.8 lakh customers were contacted under this 
programme. Bank opened accounts of over 1163 schools 
for implementation of the grants under the ATAL TINKERING 
LAB scheme by Government of India.
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The Bank offers various depository services like account 
maintenance, dematerialisation, settlement of trades through 
market transfers, off-market transfers and inter-depository 
transfers, distribution of non-cash corporate actions and 
nomination/ transmission etc. During the year, Bank opened 
55,300 demat accounts. The Bank is a depository participant 
of Central Depository Services Ltd (CDSL) as well as National 
Securities Depository limited (NSDL). 

Credit Expansion:

During FY 2020, credit growth increased to ` 6,90,121 crore 
as on March 31, 2020 within which domestic advances of the 
Bank amounted to ̀  5,70,341 crore. The increase in domestic 
advances was led by retail loans and agriculture loans. Retail 
loan increased to ` 1,20,657 crore led by home and auto 
loans at ` 83,012 crore and ` 16,490 crore respectively. With 
this, the ratio of retail loans to total domestic loans increased 
to 19.8% during the year. The international loan book grew by 
21.4% to ` 1,19,731 crore as on March 31, 2020.

The total assets of the Bank increased to ̀  11,57,915 crore as 
on March 31, 2020.

Operating Performance:

The highlights of operating performance of the Bank are as 
below:	                                           crore

Particulars 31.03.19* 31.03.20

Interest Earned 49,770.0 75,983.7 

Interest Expended 31,290.3 48,532.4 

Net Interest Income (NII) 18,479.7 27,451.3 

Other Income 6,294.5 10,317.3 

of which- Fee Income 3,576.1 4,951.0 
Forex Income 693.2 1,016.1 
Trading Gains 989.5 2,750.7 

Recovery from PWO 832.0 1,531.8 
Non-customer interest income 204.0 67.0 
Operating Income (NII + 
Other Income)

24,774.2 37,768.6 

Operating Expenses 11,287.9 18,077.2 

Employee Expenses 5,039.1 8,769.5 

Other Operating Expenses 6,248.9 9,307.7 

Operating Profit 13,486.8 19,691.4 

Provisions 12,788.7 21,493.5 
of which-Provisions for NPAs 

and Bad debts written off
12,192.4 16,404.9 

Provision for Standard 
Advances (35.5) 3,085.0 

Provision for Depreciation on 
Investment 138.5 987.0 

Other Provisions 493.3 (1,332.0)

Profit Before Tax 698.2 (1,802.1)

Provision for Tax 264.6 (2,348.3)

Net Profit 433.5 546.2 

Key Performance Indicators 31.03.19* 31.03.20
Cost of Deposits - Global (%) 4.68 4.98

Cost of Deposits - Domestic (%) 5.33 5.39

Cost of Deposits - International (%) 1.89 2.03

Yield on Advances – Global (%) 7.65 7.99

Yield on Advances (Domestic) (%) 8.67 8.82

Yield on Advances (International) (%) 4.12 3.77

Net Interest Margin – Global (%) 2.72 2.72

Net Interest Margin – Domestic (%) 2.93 2.84
Net Interest Margin – 
International (%) 1.71 1.34
Cost-Income Ratio (%) 45.56 47.86
Return on Average Assets 
(ROAA) (%) 0.06 0.06
Return on Equity (%) 1.18 1.23

The interest income of the Bank increased to ` 75,984 crore 
during FY 2020. The global yield on advances increased to 
7.99% from 7.65% and yield on domestic advances rose to 
8.82% from 8.67%.

Total interest expenses stood at ` 48,532 crore in FY 2020. 
The domestic cost of deposits stood at 5.39%.The cost of 
deposits in the international book increased from 1.89% to 
2.03%. Net Interest Income (NII) for the Bank increased to 
a level of ` 27,451 crore during FY 2020. Global NIM has 
remained constant at 2.72%.

Other income of the Bank increased to ` 10,317 crore on 
account of increase in treasury gains to ` 2,751 crore. Recovery 
from written-off accounts was higher at ` 1,532 crore.

Operating expenses increased to ` 18,077 crore in FY 2020. 
Employee cost during the year was ` 8,770 crore whereas 
other operating expenses were ` 9,308 crore. As a result, 
operating profit of the Bank increased to ̀  19,691 crore during 
FY 2020. Total provisions (other than tax) and contingencies 
increased to ` 21,493 crore as provisions for NPAs increased 
to ` 16,405 crore in FY 2020. The Bank posted a net profit of 
` 546 crore in FY 2020.

Corporate Credit

Corporate credit in the Bank is serviced through 14 Corporate 
Financial Services (CFS) branches which manage about 
77% of the total corporate credit portfolio of the Bank. The 
corporate credit portfolio of the Bank increased to ` 2,91,543 
crore as on March 31, 2020.

With revamp in approach towards corporate credit delivery, 
the risk profile of the portfolio further improved during FY 
2020 as observed in the rating distribution of domestic credit 
portfolio as below:

Credit Rating Distribution** 31.03.19* 31.03.20
A and above 60% 61%
BBB 14% 19%
Below BBB 16% 15%
Unrated 10% 5%

**External rating distribution of advances above ` 5 crore.
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Total portfolio comprising of investment grade (BBB and 
above) in FY 2020 was 80% as against 74% in the previous 
year. Exposure to high rated accounts has helped to reduce 
capital charge and enhanced capital efficiency.

With a view to ensure enhanced customer experience, Bank 
has a bouquet of products and services as under:

�	 Supply chain finance including vendor financing, dealer 
financing and receivable financing.

�	 Baroda Diginext i.e. Cash Management Services (CMS) 
consisting of receivables and payables management 
services through efficient collection and integrated 
payment systems.

�	 “Usance Payable at Sight” (UPAS) LC - a product 
introduced as an alternate to buyer’s credit leading to 
augmented growth in fee based income.

�	 In-house Project Finance Division for carrying out techno-
economic viability to reduce dependence on external 
consultants, improving the turnaround time (TAT) and 
contributing to the Bank’s bottom line.

During the year under review, the corporate credit portfolio 
reaped the benefits of the amalgamation as under:

�	 Corporate vertical accounts have already been migrated 
to a common IT platform (Finacle 10). This has enabled 
automation in processing, reporting and monitoring. As a 
result, all corporate borrowers of the amalgamated entity 
have access to new products and services like supply 
chain finance, value chain finance, cash management 
services etc.

�	 An extensive exercise was undertaken to develop a 
common policy for all clients wherein the most beneficial 
and rational terms and policy guidelines of all three 
banks were incorporated. This led to simplification 
in assessment thus reducing time taken for decision 
making.

�	 In addition to the above, rationalisation of pricing was 
done to provide competitive rates to borrowers. This led 
to improved utilisation and availment of products and 
services.

�	 All large corporate accounts are serviced through 
specialised corporate credit branches which has 
resulted in standardisation of services, improved risk 
management and quick decision making.

Target Market approach: FY 2021

The Bank proposes to set up four Integrated CFS (ICFS) 
branches across the country during FY 2021 for quick 
processing of corporate proposals. The Bank follows a target 
market approach which has the following features:

�	 Identification of industries / sectors for growth based 
on industry outlook i.e. the combined output of various 
industry parameters including market size, growth, 
demand-supply outlook, cost structure, competition, 
financial performance, government policies and 
investment outlay.

�	 Sector-wise business plan for target market lending, 

based on exposure caps, existing exposures and further 
appetite for fresh acquisitions for the current financial 
year.

�	 Precise account planning with structured calling plans for 
meetings, identifying business opportunities, approval 
and closure. 

�	 Execution of the business plan under target market 
approach through dedicated relationship managers 
across the Bank.

�	 The Bank focuses on overall yield from the customer 
rather than interest income by offering ancillary services 
like supply chain finance, value chain finance, CMS 
facility and other retail products.

MSME Credit

The MSME portfolio as on March 31, 2020 stands at ` 87,328 
crore. The Bank added 94,775 new MSME customers to its 
base in FY 2020. To provide access to working capital to 
MSMEs at competitive rates on Trade Receivables electronic 
Discount System (TReDS), the Bank on-boarded itself on 
all the three TReDS platforms. As on March 31, 2020, the 
TReDS business accounted for ` 385 crore. The Supply 
Chain business, which aims at addressing the working 
capital requirement and liquidity support to the MSMEs, has 
an outstanding book of ̀  721 crore as on March 31, 2020. It is 
backed by a fully digitised supply chain financing product and 
has provided a new vehicle for sourcing of MSME customers, 
specifically vendors and suppliers of anchor corporates.

The Bank serves the MSME sector through 37 dedicated 
SME processing cells named ‘SME loan factories’ and a 
wide network of branches servicing the MSME segment with 
a target market approach. Upon amalgamation, products 
and processes of the three entities have been harmonised to 
reach out to existing and new customers. 

Supporting the Government's efforts under MUDRA scheme 
on employment generation, the Bank disbursed ̀  10,303 crore 
to the sector, thereby achieving the targets set for FY 2020. 
The Bank also extended credit of ` 2,194 crore to SC, ST and 
women entrepreneurs under the Stand-Up India programme 
since the launch of the scheme. The Bank devised a product 
“Baroda Tankerz Scheme” for financing LPG tankers to SC/ 
ST borrowers under Stand-Up India scheme and was ranked 
first amongst PSBs during FY 2020. Under support of the 
Government’s initiative to augment MSME units by speedy 
sanction of MSME loans through the ‘PSBloansin59minutes’ 
portal, the Bank was ranked first amongst all PSBs in terms 
of in-principle sanction/ final sanction/ disbursement, as on 
March 31, 2020.

The Bank entered into a MoU with Government of Gujarat 
for hassle free finance to MSME borrowers and to be the 
preferred Bank under the Government of Gujarat’s portal for 
the new entrepreneurs in the identified industrial area.

The Bank also opened 15 startup branches across India 
to cater to the needs of new entrepreneurs under “Make in 
India” initiatives by Government of India.

In addition, the Bank has 11 area specific schemes for 
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financing SME units. The Bank has been serving its MSME 
clientele through 30 different products, denoting the thrust 
of the Bank on this segment. The Bank has also adopted a 
new pricing strategy named CIBIL MSME Rank (CMR) based 
pricing for MSME enterprises with credit exposure above ` 
25 lakh and up to ` 5 crore, which enables MSME businesses 
to access finance at competitive rates. To reach out to newer 
business segments and to deliver the benefit of lower interest 
rates in comparison to NBFCs, the Bank has entered into co-
origination partnership with different NBFCs.

The Bank commissioned a dedicated team for financing 
commercial vehicles, and construction and mining equipment 
for the MSME segment. For this purpose, Bank entered into 
a strategic alliance with Tata Motor Finance Ltd. and SREI 
for capturing new business in the commercial vehicles 
segment. Further, the Bank on-boarded clients under a new 
scheme ‘Value Chain Finance’ which is specifically designed 
to address the working capital requirements of such MSME 
customers who are dealing with anchors having maximum 
turnover of up to ` 2,000 crore.

To ensure better reach to MSME market segments, the Bank 
established a separate specialised team dedicated to sales 
and loan processing, deployed at SME loan factories. The 
Bank participated in “Customer Outreach Initiatives” during 
FY 2020, by organising camps at 27 districts in 2 phases 
of the campaign. The Bank is also participating in MSME 
schemes such as ‘One District One Product’ promoted by 
the Uttar Pradesh Government. Government Schemes 
Processing Cells (GSPC) have been set up across India to 
enable seamless processing of Pradhan Mantri Mudra Yojana, 
Stand-Up India, Pradhan Mantri Employment Generation 
Programme, National Urban Livelihoods Mission and State-
specific government sponsored schemes.

Retail Credit

The retail portfolio of the Bank increased to ` 1,20,657 crore 
as on March 31, 2020. The share of retail loans increased to 
19.8% as of March 31, 2019 of domestic advances as against 
18.3% as on March 31, 2019. This was possible as the Bank 
constantly strives to provide seamless credit delivery to 
customers in a hassle free manner

The Bank achieved 99.47% of the disbursement target 
given by Ministry of Finance for education loans. Although 
education loan market contracted by (-) 3.30%, the Bank 
registered a growth of 16.13% on YoY basis. The Bank was 
also adjudged as Best Buy for customer in education loans 
by Consumer Voice, which is an organisation supported 
by Ministry of Consumer Affairs under ‘Jago Grahak Jago’ 
campaign. The Bank also continued to gain market share in 
vehicle loan business.

With the first ever three way amalgamation of PSU banks 
in the country, ‘best of three’ approach was followed in 
products and processes. This led to availability of various new 
products such as Suvidha Personal Loans, special takeover 
schemes and pre-approved loans to customers of all three 
banks. Further, operating units were provided access to Loan 
Management System in FY 2020, which led to standardisation 
of loan appraisal process and improvement in TAT.

The key initiatives taken by retail business in FY 2020 include:

�	 Opening of -14- new Specialised Mortgage Stores (SMS) 
and relocation of -10- SMS across geography to deliver 
specialised and faster credit delivery thereby taking the 
total number of SMS to 99 as on March 31, 2020.

�	 Offering of fully digitised pre-approved loans (personal 
loans/ car loans) through TAB banking.

�	 Rationalisation of pricing through linkage with external 
benchmark (Repo rate) in all retail lending products. 
This enabled instant transmission of policy rates to the 
customers.

�	 Achievement of 50% YoY growth in credit insurance 
attachment ratio thereby securing the portfolio as well as 
family members of borrowers from life uncertainties.

�	 Focused approach on empanelment of digital Direct 
Selling Agents.

Rural and Agricultural Lending

The Bank has a network of 2,934 branches in rural and 
2,525 branches in semi urban areas which are leveraged for 
priority sector and agriculture lending. The Bank’s agriculture 
advances grew to ` 87,921 crore as on March 31, 2020. 

The Bank is the convener of State Level Bankers’ Committee 
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan 
and Union Territory Level Bankers’ Committee (UTLBC) in 1 
Union Territory i.e. New Union Territory of Dadra and Nagar 
Haveli and Daman and Diu. Bank also shoulders the Lead 
Bank responsibility in 67 districts across the country. 

The Bank continues to be the leader in lending to agriculture 
sector which received an impetus with the Government’s 
vision of doubling farmers’ income by 2022. The Bank 
has moved beyond granting simple farm credit to a more 
diversified rural lending strategy by focusing on new products 
like farm mechanisation, horticulture loans, warehouse 
receipt financing, financing to Self Help Groups (SHGs) , 
food and agro-processing and adopting a community based 
lending model for the small farmers across rural customer 
segments.

During the year, the Bank issued 3.76 lakh new Kisan Credit 
Cards. Baroda Kisan RuPay Card, an ATM enabled smart 
card, was issued to 18.11 lakh farmers. 

As a part of its microfinance initiatives, the Bank has credit 
linked 56,367 SHGs by granting loans amounting to ` 1093 
crore.

Centralised Processing Centres (CPC) for processing of 
agriculture loans have started functioning at Gandhinagar 
and Hyderabad. 

Baroda Kisan, a unique initiative by the Bank was launched 
on September 21, 2019. This digital platform in partnership 
with strategic players aims to become a one-stop solution to 
cater to all major needs of a farmer ranging from notifications, 
weather forecast information, crop health, soil moisture, pest 
infection information, mandi prices, crop specific advisory, 
purchasing inputs (seeds, fertilisers, pesticides), equipment 
renting advisory services and innovative financing options for 
sale of agriculture produce.
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In order to extend customer outreach, Baroda Kisan 
Pakhwada, a fortnight-long farmer outreach programme was 
organised across the country from October 1, 2019 to October 
15, 2019 and culminated with the celebration of Baroda 
Kisan Divas on October 16, 2019. During this fortnight, more 
than 6 lakh farmers were engaged with the Bank in active 
participation in various activities and loans amounting to  
` 2,229 crore were disbursed in 1,39,893 accounts.

The details of events organised and farmers connected during 
Baroda Kisan Pakhwada in FY 2020 are as given below::

S N Particulars Count

1 No. of Choupals organised 13,385

2 No. of participants in Choupals 3,56,056

3 No. of Kisan Melas (Credit Camps)/ 
Mega Kisan Mela

1,079

4 No. of Health Camps (Soil / Animal / 
Farmer)

745

5 Farmer Meetings (Other than Choupals) 6,135

6 Farmers Appreciated 28,311

7 Total Farmers Connected 6,11,779

Limca Book of Records has recognised the initiative of 
connecting with the farmers through Baroda Kisan Pakhwada 
as ‘being the largest farmer engagement programme by a 
Bank in the country’.

Priority Sector Lending

Priority sector advances of the Bank stood at ̀  2,26,336 crore 
as of March 31, 2020. The Bank achieved the mandatory 
targets under “Small and Marginal Farmers and weaker 
section advances” segments as on March 31, 2020.

Advances to SC/ST Communities

The outstanding advances to SC/ST communities went up to 
` 11,106 crore as of March 31, 2020. The SC/ST communities 
accounted for 17.06% share in total advances granted to 
weaker sections by the Bank.

Furthermore, special thrust is laid by the Bank in financing 
SC/ST communities under various government sponsored 
schemes such as National Rural Livelihood Mission (NRLM), 
MUDRA Loan, Startup India and Stand-Up India. Bank is 
exploring possibilities of entering into tie-ups with various 
State Rural Livelihood Missions (SRLMs) for providing 
finance to women SHGs to further the mission of women 
empowerment. 

Financial Inclusion (FI)

In order to provide banking services to all sections of the 
society especially to rural, semi urban and urban poor at an 
affordable cost, Bank has taken financial inclusion as a social 
commitment and also an opportunity to tap business through 
Business Correspondent (BC) model. The Bank has been 
actively working towards ensuring financial inclusion in the 
country through its branch and BC network. With the advent 
of technology, innovative steps are being taken for serving in 
unbanked areas. The Bank deployed more than 18,000 BCs to 
cater to rural, semi urban and urban areas across the country.

The Bank took the following initiatives towards promoting 
financial inclusion:

�	 Micro insurance enrolment through various channels 
such as missed call / net banking / mobile banking/ SMS/ 
BC / branch.

�	 MoU with Women's World Banking, USA to increase 
usage of PMJDY accounts by women customers and 
launch of Baroda Jan Dhan Plus scheme for greater 
engagement with urban PMJDY women customers to 
inculcate saving habits.

�	 Availability of various services such as printing 
of passbook, issuing of digital life certificate 
(JeevanPramaan), payments through Bharat Bill 
Payment System (BBPS), initiation of request for cheque 
book, cheque status enquiry, stop payment of cheque, 
initiation of request for RuPay debit card at BC point

Performance highlights under financial inclusion during 
FY 2020

�	 Basic Saving Bank Deposit (BSBD) accounts increased 
by 41.20 lakh and deposits increased by ` 3,758 crore.

�	 PMJDY accounts increased to 410.62 lakh and PMJDY 
deposits increased to ` 14,294 crore.

�	 The Bank’s market share as on March 31, 2020 improved 
to 13.45% for number of PMJDY accounts and 14.75% 
for deposits under PMJDY accounts.

�	 The share of zero balance PMJDY accounts of the Bank 
were brought down to 7.88% as on March 31, 2020.

�	 Cumulative enrolment in micro insurance was 212.69 
lakh an increase of 44.40 lakh over last year.

�	 Fresh enrolment under PMJJBY for the year was 7.80 
lakh and under PMSBY was 31.49 lakh. 

�	 Bank surpassed the annual target of 5.62 lakh Atal 
Pension Yojana (APY) accounts by opening 5.74 lakh 
accounts during the year.

During the year, 998 Aadhar enrolment centres were set up 
as against an identified number of 935 centres. The Bank 
achieved the target as per UIDAI guidelines for minimum 
enrolment/ updation per day per branch throughout the year. 

Performance of RRBs sponsored by Bank of Baroda

The Bank has sponsored three Regional Rural Banks (RRBs) 
viz. Baroda Uttar Pradesh Gramin Bank, Baroda Rajasthan 
Kshetriya Gramin Bank and Baroda Gujarat Gramin Bank. 
The aggregate business of these three RRBs rose to ` 76,278 
crore as of March 31, 2020. The three RRBs together posted 
a net profit of ` 166 crore during FY 2020. The net worth of 
these RRBs put together improved to ` 3,038 crore as of 
March 31, 2020.

In terms of Government of India notification no. F. No. 7/8/2017-
RRB (Gujarat) dated February 22, 2019, amalgamation of 
Baroda Gujarat Gramin Bank and Dena Gujarat Gramin Bank 
has been made effective on April 1, 2019 and new entity 
namely Baroda Gujarat Gramin Bank as transferee bank 
started functioning.
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International Operations

The Bank has 101 overseas branches/ offices across 21 
countries comprising of 35 overseas branches, 1 Mobile Unit 
and 9 Electronic Banking Service Units in 13 countries, 55 
branches of the Bank’s eight overseas subsidiaries and one 
International Banking Unit in GIFT City (SEZ), Gandhinagar, 
Gujarat, India which deals exclusively in foreign currency. In 
addition, the Bank has one joint venture viz. India International 
Bank (Malaysia) Bhd. in Malaysia and one associate bank viz. 
Indo Zambia Bank Ltd. in Zambia with 30 branches. During 
the year, Bank’s wholly owned subsidiary at Botswana viz. 
Bank of Baroda (Botswana) Ltd. opened one new branch at 
Palapye.

The Bank has presence in the world’s major financial centres 
viz. New York, London, Singapore, Brussels and Dubai. In the 
international arena, the Bank pursues a strategy of driving 
growth and value by meeting the international banking 
requirements of Indian corporates; catering to India linked 
cross-border trade flows for Indian and locally incorporated 
companies or firms and being the preferred Bank for 
NRIs/ Persons of Indian Origin. The Bank is continuously 
consolidating and re-organising its international operations 
in-line with the new global environment and is focused on 
rebalancing the portfolio with a view to manage risks, shed 
low-yield assets and increase profitability. 

Since FY 2018, the Bank has strategically undertaken 
rationalisation of its overseas presence based on a 
comprehensive evaluation framework. This is also in 
consonance with the Government of India directives in this 
regard. The Bank decided to close its branches at China 
and South Africa, and divest its entire investment in the 
Subsidiaries at Trinidad and Tobago. Bank has also proposed 
to close its branch at Hong Kong and subsequently, set up a 
representative office

As of March 31, 2020, the Bank’s total business from 
international branches was ` 2,57,010 crore and constituted 
15.71% of the overall business. Total deposits were at ` 
1,37,279 crore while net advances were ` 1,19,731 crore.

Treasury Operations

The Bank operates its treasury operations from a state-of-
the-art dealing room at its corporate office in Mumbai. The 
treasury is a prominent player in various markets e.g. foreign 
exchange, interest rates, fixed income, money market, 
derivative, equity, currency and interest rate futures and other 
alternate asset classes. The Bank offers various services like 
interest rate swaps, currency swaps, currency options and 
forward contracts through authorised branches dealing in 
foreign exchange across India. 

The treasury is responsible for managing the funds position 
of the Bank and ensuring safety, liquidity and optimal yield 
on these funds. It maintains Statutory Reserve Requirements 
and invests in corporate bonds, commercial papers, equity, 
venture capital, mutual funds, etc. as a part of the fund 
management operations. 

The total size of the Bank’s domestic investment book 
as of March 31, 2020 stood at ` 2,65,016 crore. The 

share of Statutory Liquidity Ratio (SLR) securities in total 
investments was 83.46%. The percentage of SLR securities 
(unencumbered) to NDTL at March 31, 2020 was at 22.58%. 

The Bank demonstrated its capabilities in effectively dealing 
with extreme adverse circumstances in the market. The Bank 
has been able to capitalise on the opportunities offered by 
yield movements. The Bank managed its portfolio efficiently 
and maintained average yields on investment for FY 2020 at 
8.43% (including profit on sale). During FY 2020, the profit 
on sale of investment and foreign exchange earnings were ` 
2,751 crore and ` 746 crore respectively.

Various contingency measures were undertaken to ensure 
uninterrupted business operations during the lockdown 
period caused by the pandemic. In addition to a Business 
Continuity Plan (BCP) setup of treasury at one location 
and additional two temporary, alternate sites in Mumbai, 
an alternate setup was also prepared in Gujarat to counter 
total shutdown in Mumbai. Remote access was enabled for 
staff, thus covering all functions of front and back office of 
treasury function. Hence, the entire treasury operations was 
run successfully and efficiently with these setups.

Government Business

Government business has huge potential to act as an effective 
vehicle for business growth and contribute significantly to 
CASA and fee based income. 

The Bank is authorised to collect direct taxes through its 
designated branches and is an accredited banker to the 
Ministry of Health and Family Welfare and Ministry of Legal 
Affairs. Bank deployed relationship managers for government 
business in different states to provide much required thrust 
to obtain greater share in state government business and 
for good liaisoning with different departments in the state 
government for prompt delivery of services and products. 
Bank was appointed as Sponsor Bank for PM KiSaN of 
Madhya Pradesh Government.

The Bank is partnering with various departments at the 
central and state levels in developing e-solutions in line with 
the digital initiatives of the Government of India, leading to 
transparency and efficiency. MoUs with Ministry of Tourism, 
Sports Authority of India, Ministry of Shipping - Haldia Dock 
Complex, Noida Authority, Razorpay, and Indian Army for 
salary and pension accounts were signed to enhance fresh 
business opportunities.

In addition to the Deendyal Upadhyay Kandla Port, the Bank 
also signed MoU of Port Community System (PCS) with the 
ports at Haldia, Paradeep and Vishakhapatnam.

The Bank received recognition by National Saving Institute of 
Government of India for good work in Public Provident Fund 
(PPF), Sukanya Samriddhi Yojna (SSA) and Senior Citizen 
Savings Scheme (SCSS) and by Pension Fund Regulatory 
Development Authority for the achievement of the targets 
under APY and NPS.

Wealth Management

Wealth management services remain an area of focus for 
the Bank and provide investment and insurance services to 
customers. With the amalgamation, customers of erstwhile 
Dena Bank and Vijaya Bank were also able to benefit from 
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the value added services and products offered by the Bank 
through its corporate partners. The Bank strives to be a one-
stop shop for all financial needs of its customers. The Bank’s 
flagship programme, ‘Baroda Radiance’ continues to cater 
to the requirements of High Net worth Individuals through 
a dedicated structure of relationship managers. The Bank 
aims at providing best-in-class solutions and services to its 
customers and is developing digital solutions to do so. Some 
of the initiatives taken during the year are: 

1) 	 Fresh recruitment of a specialised team of wealth 
executives during the year to render investment and 
insurance services to the customers outside the 
‘Radiance’ programme.

2) 	 Development and refining of the Bank’s digital platform 
i.e. Baroda Wealth Solutions to enable seamless online 
boarding / distribution of investment and insurance 
products for customers.

3) 	 Issuance of 97,096 life insurance policies. 

4) 	 Provision of health Insurance products to 3.26 lakh 
customers. 

5) 	 Offering ‘Group Credit Life' and 'Group Criti Care’ to the 
retail borrowers, covering the credit risk in case of any 
eventuality (life or critical illness).

Stressed Asset Management

With an increase in non-performing loans over the years, 
the Bank revamped its strategy to augment recoveries and 
reduce slippages. For this, the Bank created a ‘Stressed 
Assets Management Vertical’, where all major and medium 
sized NPA accounts are handled by specialised units called 
Stressed Assets Recovery Branches (SARB) set up at zonal 
and regional level. These specialised branches are under 
direct control of the corporate office. The movement of NPAs 
during the last two years is as under:

 (` crore)

Particulars 31.03.19* 31.03.20 

Gross NPA 48,233 69,381

Gross NPA (%) 9.61 9.40

Net NPA 15,609 21,577

Net NPA (%) 3.33 3.13

Additions to NPAs 13,614 23,315

Recovery/ Upgradations 8,759 7,972

Write offs including TWOs 13,102 15,806

Recoveries in written off 
accounts

832 1,532

Provision Coverage Ratio 
(including TWO) (%)

78.68 81.33

Provision Coverage Ratio 
(excluding TWO) (%)

67.64 68.90

As per asset classification, the bifurcation of loan book is as 

given below:

Asset Category 31.03.19* 31.03.20

Standard advances 4,53,473 6,68,715

Gross NPA 48,233 69,381

Total Gross Advances 5,01,706 7,38,096

Gross NPAs comprising  

Sub-standard 9,014 14,311

Doubtful 32,398 37,005

Loss 6,821 18,065

Total Gross NPA 48,233 69,381

In order to address the large number of small NPA accounts, 
sector wise special OTS schemes were launched by the 
Bank. For MSME sector, the Bank launched special OTS 
scheme “MSME OTS Scheme” to provide opportunity for 
repayment of dues. For farmers in distress, a special OTS 
scheme was launched during FY 2020. The Bank continued 
with its earlier OTS scheme Lakshya II (Lakshya Agriculture, 
Retail and MSME). The Bank has made recoveries and 
upgraded NPA accounts amounting to Rs.1,296 crore under 
these schemes. An application called ‘One Time Settlement 
Tracking System’ was implemented wherein customers could 
initiate settlement proceedings online. The Bank also set up a 
legal war-room for real-time tracking of recovery proceedings 
and to aid accelerated decision making wherein high value 
suit-filed accounts are monitored.

The Bank set up a solution provider cell to augment recoveries 
to ensure minimal slippages and to provide resolution 
strategies for large NPA accounts i.e. exposure above ` 30 
crores. For timely collections from retail and SME customers, 
a - 500 - member call centre with multilingual support was set 
up and supported by feet-on-street staff to drive on-ground 
collections. A special taskforce of about 2,300 officials 
of the Bank was deployed for recovery of small NPA and 
potential NPA accounts. Additionally, BCs are incentivised for 
collections in crop loans.

The Bank strengthened its NPA management with daily 
dashboards like Days Past Due (DPD) Report, NPA movement 
chart and mock runs for forecasting degradations to ensure 
reduction in slippages and improvement in collections. 
Further, the Bank is in the process of developing a mobile 
application which would enable the collection agents on the 
field to collect the amount based on data fed in the system 
and also update recovery details.

In addition, the Bank put in place the following measures on an 
ongoing basis to facilitate recovery of non-performing assets:

�	 Assigning nodal officers at each DRT for follow-up of 
legal cases on a daily basis so as to minimise the delay 
in obtaining decrees and execution and to maximise the 
recoveries.

�	 Taking assistance from advocates/consultants to liaise 
with Official Liquidators (OL) to get the recoveries in 
actual realisation of amounts by OLs.
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�	 Liaising with Official Liquidators, organising recovery 
camps across branches, close monitoring of stressed 
accounts and recovery agents at all levels and monthly 
e-auctioning, especially in DRT suit filed NPA accounts.

�	 Improved use of online OTS platform to reduce TAT in 
OTS sanctions.

�	 Entered into tie-up with Magic Bricks for listing of 
properties in Bank’s physical possession under 
SARFAESI Act.

�	 Empanelled real estate brokers for finding buyers for sale 
of properties in Bank’s possession. 

�	 The Bank proposes to set up five new Stressed Assets 
Management branches (SAM) exclusively for NCLT and 
high value NPA accounts.

Digital Transformation

The Bank is committed to digitisation and continuously 
strives to migrate transactions to digital channels which leads 
to better customer experience. The major focus of digital 
banking is to make Bank’s products available to customers 
through digital and alternate delivery channels such as BHIM 
Baroda Pay, Baroda M-connect Plus, Baroda Connect, debit 
card, BHIM Aadhaar, Multi-Function Kiosk, Self Service 
Passbook Printers, TAB Banking, Internet Payment Gateway 
(IPG), BBPS, etc. 

Bank has taken up responsibility of leading the initiative 
on “Promotion of Digital Transactions including Digital 
Payments” and is working on various strategies to create 
an ecosystem to enable digital journeys for customers. 
The Bank is working on strengthening of digital payment 
infrastructure and creating awareness through promotions of 
digital payments to achieve Government’s vision of making 
citizens of the country digitally empowered. 

The Digital India programme is a flagship programme of the 
Government of India with a vision to transform India into a 
digitally empowered society and knowledge economy. 
“Faceless, Paperless, Cashless” is one of professed role of 
Digital India. 

With an increased number of customers looking to transition 
to digital modes of payment, the Bank seeks to handhold 
and guide them through this journey. Several initiatives were 
undertaken to promote digital payments and achieve the 
targets in a mission mode. They are outlined as below:

�	 Mobile Banking: The Bank added a number of services 
such as FASTag recharge, updation of email ID, linking 
and fund transfer to SSA, insurance and investments 
(PMJJBY/PMSBY/APY), access to Baroda Wealth, reset 
of internet banking password, extension of Baroda Kisan 
through mobile, application for export credit and locker 
facility. On an overall basis, 44 new features and services 
were added during the year. 

�	 Internet Payment Gateway: A new IPG infrastructure 
was set up to provide an electronic payment platform, 
Baroda e-Gateway for e-commerce business by enabling 
payment collection using credit card/ debit card and net 
banking through 18 aggregators/master merchants. Post 

amalgamation, 304 merchants from erstwhile Dena and 
Vijaya Bank were on-boarded on the Bank’s payment 
gateway in June 2019. Bank achieved growth of 110% in 
Merchant on-boarding and transaction growth of 274% in 
FY 2020.

�	 Debit cards: The Bank has an active card base of 5.40 
crore as on 31.03.2020. To increase e-commerce / POS 
transactions and to make Bank’s debit card as the 
preferred card of choice for the customer, the Bank tied 
up with various merchants for providing lucrative offers to 
debit card customers. The Bank has also enabled RuPay 
debit cards for use in Bhutan for its RuPay debit card 
holders.

�	 Bharat Bill Payment System (BBPS): Bank provides 
BBPS services in mobile banking, BHIM UPI, BHIM 
Baroda Pay UPI app, net banking, BC points and UMANG 
application through net banking. With the integration of 
BBPS with BC points in September 2019, customers 
can avail the BBPS bill payment services at BC points 
as well. The Bank on-boarded Baroda FASTag as a biller 
to BOB BBPS systems in March 2020 and enabled newly 
introduced categories in front-end channels. Bank has 
achieved 30.55% transaction growth in BBPS – Customer 
Operating Unit (COU) and 60.22% in Biller Operating 
Unit (BOU).

�	 Baroda FASTag (National E Toll Collection - NETC): 
The Bank acts as a tag issuer for the FASTag initiative by 
National Highway Authority of India (NHAI). This enables 
the customers hassle free toll payment service. The 
tag can be easily recharged through various payment 
channels such as debit cards, credit cards, net banking 
or UPI app. Bank launched various campaigns during FY 
2020 to increase the FasTag sales, which resulted in good 
growth numbers in issuances as well as transactions. 

�	 ATM banking: User-friendly graphic screens and easy 
to follow instructions in a language of customer’s choice 
makes ATM Banking a smooth experience. ATMs are 
enriched with features such as green pin generation, 
NEFT, bill payment etc. The Bank successfully migrated 
all scheduled ATMs of erstwhile Dena and Vijaya Bank to 
Bank of Baroda switch. Bank has 13,193 ATMs, including 
cash recyclers as on March 31, 2020.

�	 Self Service Pass Book Printer (SSPBP): A fully 
automated machine having the ability to auto flip, 
auto align and update the customer passbook without 
any manual intervention makes printing of passbooks 
convenient for all strata of customers. The Bank has 
4,012 SSPBPs. The Bank enabled QR code based 
SSPBPs at four locations and is the first in the industry to 
implement QR code based fully automatic machines.

�	 TabiT: The Bank embarked upon digitising its current 
account customer onboarding process through tablet 
for instant account opening through Baroda TabiT. This 
facility is available for sole proprietorship and individual 
current account and the process for partnership account 
is underway. Bank has also digitised the process of 
on-boarding UPI merchants as part of current account 
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(Individual and sole proprietorship) opening through 
Baroda TabiT. 

�	 Record digitisation: Digitisation of records is an 
ambitious project of the Bank under which around 25 
crore documents covering more than -3,500- branches 
were scanned. As a result, around 2 lakh sq.ft of space 
was unlocked in the identified branches of the Bank. After 
successful implementation of the records digitisation in 
the Bank’s identified branches and offices, it is being 
implemented in identified branches and offices of eDena 
and eVijaya Bank.

Analytics Centre of Excellence (ACoE) 

Analytics Centre of Excellence (ACoE) built a petabyte scale 
Big Data Lake (BDL) platform which can process large 
volumes of structured and unstructured data. Leveraging the 
BDL, the Bank developed several predictive and machine 
learning based analytics models and self-service decision 
dashboards helping the Bank increase revenue, reduce cost 
and improve risk profile. This big data lake has a cutting edge 
architecture allowing it to seamlessly scale horizontally and 
vertically. 

Analytics and machine learning has been at the core of the 
Bank’s revenue programmes over the last two years. The 
Bank’s cross-sell and up-sell opportunities in retail banking, 
MSME and wealth management segments are driven by over 
15 machine learning and predictive models. One of the key 
tenets of the ACoE programme was driving the culture of 
data driven decision making – self-service campaign tracking 
dashboards provide near real time updates on different 
campaigns. This helps the Bank to effectively cross-sell its 
products and services. 

To support the collection department in prioritising its 
collection effort, the Bank has built five predictive collection 
models indicating the high risk cases. These models augment 
the Bank’s collection efforts bringing down overall collection 
cost and lowering slippages. Self-service dashboards for 
NPA and delinquency have been enabled for all branches 
to ensure management of delinquent customers across the 
board. 

A number of risk related statistical models have been 
deployed for better prediction of expected credit loss. The 
models allow for more accurate provisioning. The machine 
learning based models for predicting core deposit balances 
allow the Bank to improve asset liability management. Over 
60 Early Warning Signals (EWS) have been built through 
aggregation of internal and external data and the focus is on 
improving the Bank’s ability to ensure AML triggers, detect 
fraud and drive regulatory compliance. 

Information Technology (IT)

The Bank is constantly evolving its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitisation requires continuous upgradation of the IT 
infrastructure. Some of the measures taken in the year are:

Extension of TAB based products to: 

�	 Pre-Approved personal loan and auto loan . Pre-approved 
loan offers are sent to eligible customers through SMS. 

Interested customers can walk into a branch to avail the 
loans. 

�	 Current accounts which offer an end-to-end digitised, 
simplified on-boarding journey for customers to open 
individual, sole-proprietor and non-individual current 
account.

�	 FASTag issuance for new and existing customers. If 
customer is New to Bank (NTB) the KYC details will be 
captured first. 

Bank also rolled out a debit card with EMI feature. This 
product is designed and developed to offer instant pre-
approved personal loans to eligible customers at Point of 
Sale in the form of EMIs. Bank has also initiated an exercise 
of instant current account opening of online requests 
received from MCA under SPICe (Simplified Proforma for 
Incorporating Company Electronically) process. Bank has 
also tied up with MSIL (Maruti Suzuki India Ltd.) for auto 
loans. Pre-approved auto loan sanction and disbursement 
for customers is available at MSIL portal for purchasing 
cars of various models. The Bank embarked on the journey 
to build a one-stop solution “Baroda Kisan – Agri Platform” 
for farmer customers and collaborated with 7 AgriTechs for 
implementing Baroda Kisan.

The Bank upgraded its Loan Management System with 
new Loan Lifecycle Processing System. This new system 
streamlines loan origination and tracking process to 
ensure faster loan disbursals leading to business growth. 
The digitised solution enables end-to-end processing of 
loan proposals using image based workflow and Business 
Process Management (BPM) tool to improve TAT. 

Bank is in process of implementing model builder to 
build predictive models, aligning actions and outcomes 
through analytics to maximise business performance to 
build competitive advantage. The solution delivers unique 
capabilities for managing complex decisions across the 
enterprise resulting in immediate value and allowing high 
impact decisions to be made with confidence.

The Bank is compliant with all the RBI mandates i.e. changes 
of old MICR, IFSC by March 31, 2020 related to amalgamation 
of eVijaya and eDena Bank. In addition to the above, the Bank 
migrated all the payment applications i.e ATM, debit card, 
IMPS, NEFT, RTGS, ECS mandates, internet banking and 
mobile banking. Bank has completed the movement to the 
newly built best in class Data Centre to ensure uninterrupted 
service delivery to its customers. Bank’s Data Centre and 
DR operations are certified to ISO27001 standard which is 
a set of international best practices in the field of information 
security and provides assurance to all the stakeholders.

Cyber Security

Over the years, the Bank has built a strong foundation for cyber 
security comprising of a comprehensive set of information 
security measures to counter cyber attacks. The Bank has a 
well-defined cyber security governance framework in place 
that is operated through a combination of management 
structure, policy framework and operational controls. The 
Bank took major steps towards improving the cyber security 
preparedness in each of the five cyber security domain areas 
(Identify, Protect, Detect, Respond and Recover) defined 
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in NIST (National Institute of Science and Technology, 
USA) cyber security framework and RBI cyber security  
framework.

In order to detect and prevent cyber incidents, the Bank 
upgraded its captive security operations centre to Cyber 
Security Operations Centre (C-SOC) which operates round 
the clock on a 24x7 basis. Further, the Bank has placed the 
following controls to enhance cyber security: 

�	 ISO 27001:2013 certified data centre and disaster 
recovery operations (set of international best practices 
related to information security). 

�	 Implementation of multi-layered security architecture to 
protect IT assets such as Data Leakage Prevention and 
Implementation of File Integrity Monitoring (FIM) solution 
for detection of any changes in configuration of critical 
servers and devices.

�	 Periodic audits of applications and infrastructure to 
identify weaknesses in the existing system and to take 
steps to rectify deficiencies. 

�	 Monitoring of phishing sites, rogue mobile apps and 
social media sites for malicious activities/contents and 
the same are taken down on detection through anti-
phishing and brand protection services. 

�	 Implementation of Network Behavior Anomaly Detection 
(NBAD) and forensic solutions.

�	 Compromise Assessment (CA) activity in place for secure 
migration of the systems of eVB and eDB branches to 
Bank’s network as per amalgamation plan.

�	 Assessment of cyber security preparedness of SWIFT 
system as per SWIFT Customer Security Controls 
Framework v2019.

�	 Implementation of technology to protect the systems 
from Distributed Denial of Service (DDoS) and obtained 
clean pipe to ensure uninterrupted customer service. 

The Bank also took various initiatives for educating customers 
for cyber security through various channels such as SMS, ATM 
slips and digital displays. Employees were also given training 
to enhance cyber security. The Bank participated in the cyber 
security drills conducted by agencies such as IDRBT, CERT-In 
to test its capabilities and further strengthen defence against 
cyber attacks. The Bank has an emergency response team and 
cyber crisis management plan in place and their effectiveness 
is periodically tested through drills. 

FinTech

The Bank has been in the forefront of the digital revolution 
and has been the first PSU bank to have a dedicated Fintech 
vertical since 2016. It has enabled the Bank to develop 
partnerships with fintechs, launch new products and reinvent 
business processes. The Bank has about 50 partnerships with 
diverse fintech startups across lending, wealth, payments 
and technology as of March 31, 2020.

Major achievements and initiatives during the year:

�	 The Bank continued to maintain its dominant position 
with a market share of 16% on TReDS platform. The 

cumulative throughput crossed ̀  2000 crore as on March 
31, 2020. 

�	 Retail loan products such as home loans, personal loans 
and auto loans were launched on the Online PSB loans 
platform. Through this platform customers are able to 
get an in-principle approval within 30 minutes. The Bank 
maintained a leadership position in processing retail 
loans through the platform amongst other lenders.

�	 Launch of MUDRA loans on the Online PSB loans 
platform enabled the Bank to extend its reach, digitally 
to the MSME segment. In-principle approval for MUDRA 
loans are granted in 30 minutes to eligible applicants. The 
Bank maintained top position with maximum sanctions 
of MUDRA loans through the platform amongst other 
lenders. 

�	 The Bank launched the ‘Off-The-Fly Debit Card EMI’ 
(OTF-DCEMI) for its valued customers in partnership with 
Pine Labs. This is the Bank’s first end-to-end digital loan 
product to its pre-approved savings bank customers. 
This product offers small ticket micro /consumer loans to 
a pre-approved customer base. 

�	 The Baroda StartUp programme was launched by the 
Bank at the hands of Honorable Finance Secretary, Mr. 
Rajeev Kumar in February 2020. Under this programme, 
the Bank established dedicated startup branches at 
15 centres that would offer bouquet of services such 
as customised current accounts, payment gateway, 
corporate credit cards etc. to meet the financial and 
banking needs of startups. The Bank is also working on 
a specific credit product designed to meet the financial 
needs of the startups. 

�	 During the year the Bank established the BOB Innovation 
Centre (BoBIC) in collaboration with IIT, Mumbai at its 
Powai campus. Through this centre, the Bank launched 
a 100 ideas programme aimed at finding innovative 
solutions to the various issues faced by the BFSI 
segment. 

Marketing

The Bank has ensured impactful presence in electronic media 
through regular TV and radio campaigns. In terms of external 
event associations, the Bank expanded its horizon to include 
more number of signature events such as Jaipur Literature 
Festival, Prithvi Festival, IIT – Bombay E-Summit and the Kala 
Ghoda Arts Festival among others.

The Bank released awareness messages for the public 
during the COVID-19 pandemic with the tagline “Stay Safe, 
Bank Safe” which helped register the brand name in mind of 
the public as a Bank with social commitment. 

Professional advertorial releases were made in prominent 
magazines and newspapers and on Bank’s popular products 
like car loan, home loan, savings account, NRI, FCNR 
schemes during campaign periods and festival seasons. 
Bank conducted two major campaigns “Happy Life Festival” 
and “Khushiyon Ka Remote Control” promoted by the Bank’s 
brand endorser P.V Sindhu. 
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Bank continues its transformation journey from physical to 
digital marketing with the Bank’s website as the convergence 
point for all the data and customer engagement. 

With the above strategic direction, Bank ramped up the 
digital marketing activities including social media and series 
of campaigns were conducted for customers for building 
awareness, creating brand engagement and business 
generation.

The details of Bank’s social media presence are as below:

Social Media 
Channels

Statistics (No of likes / 
Followers) as on 31.03.2020

Facebook Likes 14,45,000+

Twitter Followers 95,000+

YouTube Subscribers 44,000+

LinkedIn Followers 77,000+

Instagram Followers 1,10,000+

As the Bank continues to build modern day digital marketing 
ecosystem and create an equilibrium between the physical 
and digital marketing, the objective is to be an aspirational 
brand which engages, empowers and educates digital 
audience by providing relevant content and fulfill banking 
needs by constantly analysing, measuring and improving 
experience, response and capabilities.

Customer Service

The Bank is sensitive and responsive towards customer 
needs and believes that technology, products, processes and 
human resources must be leveraged for delivering superior 
banking experience to customers.

Bank secured second place amongst PSBs in the ‘EASE 
of Banking Index’, a strategic initiative undertaken by 
Government of India to imbibe best practices and provide 
superior customer experiences in PSBs.

Several initiatives were undertaken round the year to ensure 
“Enhanced Access and Service Excellence” – EASE of 
banking. Customer interactions are continuously monitored 
across channels and channel capabilities (functionalities 
and the user experience) were enhanced to ensure ease of 
banking from home.

The Bank ensured that frequently used functionalities by 
customers were made available through digital channels and 
contact centre. The 24*7 contact centre has the capability 
to connect with customers in their preferred language. 
Apart from Hindi and English, the language capability was 
increased to nine regional languages. The contact centre 
handled 1.51 crore customer calls during the year (approx. 
85% of the calls were answered in 15 seconds).

The Bank launched an enterprise wide Customer Relationship 
Management (CRM) in the year. Customer Grievance 
Redressal System (a module of the CRM package) with time-
bound auto escalation, options to attach documents, provide 
feedback on resolution quality and reopen complaints is now 
widely used by customers.

During FY 2020, the Bank saw significant improvement in 
the usage of remote channels for managing grievances (only 
12% customers’ use the branch for lodging complaints). As 
much as 75% of the grievances were resolved within 7 days 
in FY 2020. 

The Bank implemented a new Queue Management System in 
500 branches. Branches also underwent a facelift and were 
designed to enhance customer experience through better 
ambience, increased seating area with special focus for 
senior citizens and the differently abled customers. 

Bank is focused on building the ‘Client First’ culture and 
constantly engages with its customer to understand their 
needs, redesign experiences (product design, systems and 
processes) and enhance the governance model to deliver 
superior experiences. Feedback on quality of customer 
service at branches is obtained through the branch level 
customer service committee meetings that are held monthly 
in which customers from various cross sections of the society 
including senior citizens and pensioners are invited. Service 
levels across the network of branches are monitored through 
mystery shopping/service audits as well.

The General Manager, Operations & Services, is designated 
as Principal Nodal Officer for customer complaints in the 
Bank. Moreover, all zonal heads and regional heads are 
designated as nodal officers for their respective zones and 
regions. Further, the names of respective nodal officers along 
with their contact numbers are displayed in all the branches 
of the Bank.

The Bank has appointed an Internal Ombudsman which is a 
forum made available to customers for grievance redressal 
prior to approaching the Banking Ombudsman. All complaints, 
which are rejected or partially accepted by the Bank, are 
systematically escalated to the Internal Ombudsman for 
review. This enhances the customer confidence in the Bank’s 
systems and expedites the process of grievance redressal, 
thus making it more transparent.

At the Board level, the sub-committee of Board for Customer 
Service addresses the issues relating to the formulation of 
policies and assessment of compliance with same with the 
aim of consistent improvement in the quality of customer 
service. The Bank’s code of commitment to customers and 
MSME’s, citizen charter, grievance redressal policy, and 
banking ombudsman scheme are available on the Bank’s 
website to promote fair banking practices by maintaining 
transparency in various products, services and policies.

Shared Services

The journey that the Bank started in 2017, through 
formulating a Shared Services Centre (SSC) to centralise 
the key operations and activities has come a long way. 
Through centralisation, Bank has not only enhanced focus 
on customer service and risk management but also improved 
scalability, standardisation and risk management. Baroda 
Global Shared Services (BGSS) helps branches by migrating 
routine and repetitive transactions to a centralised hub. 
With this, branches are able to free up to 30 - 35% of their 
resources and redeploy this capacity in sales, recovery and 
customer service. 
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SSC operates from four locations (Mumbai, GIFT City, 
Gandhinagar, Bengaluru and Hyderabad) and has more than 
1400 full time employees (FTEs) in non-voice (transaction 
processing) and 850 FTEs in voice (call centre with 
multilingual capabilities).

Functions such as trade and forex operations, account 
management services , mortgage based lending operations, 
agriculture loan processing, credit card operations, digital 
banking operations (reconciliations / vendor management 
/ ATM monitoring / IPG) and pension services have been 
centralised. Further, centralisation of activities such as 
migration of collection services, CMS operations, international 
operations, Aadhar enrolment centres, establishing login 
shops at SMS and MSME lending operations, would help in 
releasing even more capacity for sales and customer service. 

During the year, a ‘Priority Desk’ was set-up to provide 
services to customers such as corporate customers.

Branch Network

As of March 31, 2020, the branch network of the Bank is as 
under:

  31.03.19* 31.03.20 
(Amalgamated)

Domestic 
Branches

Number 
of 

Branches

% 
Share 

in Total

Number 
of 

Branches

% 
Share 

in Total

Metro 1,203 21.66% 2,163 22.81%

Urban 959 17.27% 1,860 19.62%

Semi-urban 1,546 27.84% 2,525 26.63%

Rural 1,845 33.23% 2,934 30.94%

Total 5,553 100 9,482 100

Overseas 
Branches/
Offices 
(including 
branches 
of overseas 
subsidiaries)

100 101

The Bank opened 44 new domestic branches and merged 
nine branches with existing branches during FY 2020.

Currency Chests

The number of currency chests increased from 100 to 150 
after amalgamation. These chests support effective cash 
management in the Bank as well as vaulting cash on behalf of 
RBI. All the currency chests as well as branches are provided 
Note Sorting Machines (NSMs). 

Risk Governance and Internal Controls

The Bank has implemented an integrated risk management 
framework for embedding a strong risk culture within the 
organisation. The framework ensures the tools and capability 
are in place to facilitate risk management and decision-
making across the organisation. 

Risk Management Governance

Risk management governance ensures that risk-taking 
activities are in-line with the Bank’s strategy and risk appetite, 
and covers all material risk categories applicable to the Bank. 
The Board establishes the tone at the top by promoting risk 
awareness to promote a sound risk culture. The Bank ensures 
that material risks and risk-taking activities exceeding the risk 
appetite and limits, if any, are recognised, escalated and 
addressed in a timely manner. 

The risk appetite framework of the Bank, apart from setting 
the minimum CRAR reflecting the Bank’s risk appetite at the 
aggregate level, also defines risk appetite for Pillar 1 risks, viz. 
credit risk, market risk for the trading book and operational 
risk and Pillar 2 risk, namely Liquidity Risk, Reputation Risk 
etc.

Three Lines of Defence

To implement effective risk management governance and 
address the full spectrum of possible risks, the responsibilities 
among different units of the Bank are defined in such a way 
that there are three lines of defence which are independent 
from each other. The Bank uses the industry-standard three 
lines of defence model to articulate accountabilities and 
responsibilities for managing risk. It supports the embedding 
of effective risk management throughout the organisation.

i.	 First Line of Defence is the business verticals and 
operating units where risks are taken. In the course of 
conducting business activities, staff in the business 
verticals and operating units hold frontline positions 
and undertake the primary responsibility for the proper 
identification, assessment, management and reporting 
of risk exposures on an ongoing basis, having regard 
to the Bank’s risk appetite and the limits/caps therein, 
policies, procedures and controls. 

ii.	 Second Line of Defence is provided by risk management 
function and compliance functions which operate and 
function independently of each other and of the first line 
of defence. It is primarily responsible for overseeing the 
measurement and reporting of risk while monitoring and 
remaining compliant with applicable laws, regulations, 
corporate governance rules and internal policies.

iii.	 Third Line of Defence is provided by the internal audit 
function, which is responsible for providing independent 
assurance by conducting internal risk-based and other 
audits. The reviews provide assurance to the Board that 
the overall governance framework including the risk 
governance framework is effective and that policies and 
processes are in place and consistently applied. The role 
of the audit function is defined and overseen by the Audit 
Committee of the Board.

Risk Management and Compliance

Risk is an integral part of the banking business and the Bank 
aims to achieve an appropriate trade-off between risk and 
returns. To ensure sustainable and consistent growth, the 
Bank has developed a sound risk management framework 
so that the risks assumed by the Bank are properly assessed 
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and monitored. The Bank undertakes business activities 
within the defined risk appetite limits and policies approved 
by the Board of Directors of the Bank. Specific committees 
of the Board have been constituted to facilitate focused 
oversight on various risks. The Board has also constituted a 
Risk Management Committee of the Board which oversees 
the different type of risks. It is supported by on-boarding 
specialists in the area. Policies approved from time to time by 
the Board of Directors or Committees of the Board form the 
governing framework for each type of risk.

The Bank has a comprehensive Internal Capital Adequacy 
Assessment Process and stress test policy. The Pillar 2 risks 
such as Liquidity Risk, Interest Rate Risk, Concentration 
Risk, Business and Strategic Risk, Reputation Risk, Pension 
Obligation Risk etc. and Capital Adequacy under both normal 
and stressed conditions are assessed as per the extant 
policies. A brief outline of the mechanism for identifying, 
evaluating and managing various risks within the Bank is as 
follows:

Enterprise Risk Management 

The diversity of business lines requires a comprehensive 
Enterprise Risk Management approach to promote an 
enterprise-wide strong risk management culture to help in the 
early identification, assessment, measurement, aggregation 
and management of all risks and to facilitate capital allocation 
among various business lines. All risks are approved within 
the overarching risk appetite framework and are adequately 
hedged.

The Bank is constantly endeavouring to create a strong risk 
culture by imparting trainings to the employees at all levels.

Credit Risk

Credit risk is managed through a Board approved framework 
that sets out policies, procedures and reporting which is in-
line with international best practices. Adequate attention is 
given to the independence of the risk evaluators and business 
functions for establishing a sound credit culture and a well- 
structured credit approval process. Credit risk measurement 
models are validated by independent model validators for 
their discriminatory power, accuracy and stability.

The Bank’s experience in internal ratings over the years 
has enabled the Bank to obtain the regulator’s approval for 
running the Foundation Internal Rating (F-IRB) approach of 
credit risk under Basel II guidelines from March 31, 2013. 
Under the IRB approach, banks develop their own empirical 
model to quantify required capital for credit risk.

Bank has well established models for awarding internal 
rating to the borrowers and these models are calibrated and 
validated periodically by dedicated internal team as well 
as external agencies. The Bank has put in place prudential 
caps across industries, sectors and borrowers to manage 
credit concentration risk. The portfolio review cell carries out 
detailed reviews on sectoral exposure, credit concentration, 
rating distributions and migration.

The Bank has implemented ‘Risk Adjusted Return on Capital 
(RAROC)’ framework for corporate credit exposures for 

evaluating credit risk exposures from the point of ‘economic 
value addition’ to the shareholders. 

The Bank has also implemented Enhanced Access and Service 
Excellence (EASE) Risk Scoring Model for independent risk-
based review of the credit proposals by risk vertical of the 
Bank, including classification of credit proposals into high/ 
medium/ low risk along with risk decisions of go/ no go. 

Market Risk

Market Risk implies the risk of loss of earnings or economic 
value due to adverse changes in market rates or prices of 
trading portfolio. The change in economic value of different 
market products is largely a function of change in factors 
such as interest rates, exchange rates, economic growth and 
business confidence. The Bank has well defined policies to 
control and monitor its treasury functions which undertake 
market risk positions.

The Bank measures and monitors interest rate risk in its 
trading book through duration, modified duration, PV01 and 
Value at Risk (VaR) on a daily basis. The foreign exchange 
risk is measured and monitored in terms of Net Overnight 
Open Position limits (NOOPL), VaR limits, Aggregate Gap 
Limits (AGL), Individual Gap Limits (IGL) on a daily basis. 
Equity price risk is measured and monitored through VaR 
limits and portfolio size limits, etc. At a transaction level, stop 
loss limits and dealer wise limits have been prescribed and 
implemented. Under its stress testing framework, the Bank 
conducts comprehensive stress tests of its trading book 
portfolio on a quarterly basis.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected 
cash and collateral obligations at reasonable cost. In the 
Bank, the liquidity risk is measured and monitored through 
Flow Approach and Stock Approach and other prudential 
stipulations as per the latest guidelines of the RBI. The 
Bank has implemented the Basel III Framework on Liquidity 
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk 
Monitoring Tools and LCR Disclosure Standards. The LCR 
Standard aims to ensure that banks maintain an adequate 
level of unencumbered High-Quality Liquid Assets that 
can be converted into cash to meet liquidity needs for a 
30-calendar days’ time horizon under a significantly severe 
liquidity stress scenario. The Bank has always been well 
above the stipulated level of LCR on a solo basis as well as 
on a consolidated basis. The Bank discloses simple average 
of daily LCR for the respective quarter as part of Notes to 
Accounts on its website.

Interest Rate Risk in the Banking Book (IRRBB) arises due 
to mismatch between rate sensitive assets and liabilities 
which may adversely impact the earnings/economic value of 
equity of the Bank with the change in interest rates in the 
market. For measurement and monitoring of interest rate risk 
in banking book, the Bank uses risk management tools such 
as Traditional Gap Analysis, Earning at Risk and Modified 
Duration of Equity. The short- term impact of interest rate 
movements on NII is worked out through the ‘Earnings at 
Risk’ approach by taking into consideration parallel shift in 
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yield curve, yield curve risk, basis risk and embedded options 
risk. The long-term impact of interest rate movements is 
measured and monitored through change in Market Value of 
Equity (MVE).

Operational Risk

The Bank has a well-defined Operational Risk Management 
Framework (ORMF) and Operational Risk Management 
System (ORMS) for effective management of Operational Risk 
in the organisation. ORMF comprises of the organisational 
structure for management of operational risk, governance 
structures, policies, procedures and processes whereas 
ORMF consists of the systems used by the Bank in identifying, 
measuring, monitoring, controlling and mitigating operational 
risk.

The Bank implemented a web based Operational Risk 
Management System SAS Enterprise Governance, Risk 
and Compliance (SAS EGRC) for systemic and integrated 
management of Operational Risk. 

Roll out of Key Risk Indicators Programme (KRI), Risk Control 
and Self-Assessment Programme (RCSA) and root cause 
analysis further strengthened the control environment. The 
Bank created a repository of Internal Loss Data as part of 
Operational Risk Management.

To mitigate and control operational risk at a transaction 
level, the Bank has established a Centralised Transaction 
Monitoring Unit for monitoring of all domestic transactions 
from the KYC/ AML/ CFT perspective. The Bank segregated 
customer interface (front office) from the execution of 
transactions (back office) by centralising a number of back 
office functions. The Centralised Trade Finance Back Office 
(TFBO) has been set up to minimise operational risk in forex 
transactions. 

The Bank has put in place an incentive scheme to promote 
risk culture at enterprise wide level. Financial and non 
-financial incentives were announced for the employees for 
reporting of near miss events.

Climate Risk

Climate change risk has become crucial challenge to the 
financial industry of late. The Bank is committed to reduce 
the impact of climate change risk and is consciously working 
towards sustainable development of its banking operations 
so as to achieve the economic development while maintaining 
the quality of environmental and social ecosystems. 

As a policy matter, to reduce the greenhouse effect, the Bank 
is not financing borrowers for setting up new units producing 
/ consuming Ozone Depleting Substances (ODS) and small / 
medium scale units engaged in the manufacturing of aerosol 
units using Chlorofluorocarbons (CFC). While sanctioning 
project loans, the Bank ensures that all statutory permissions 
such as environmental clearance, pollution control etc. are 
put in place before sanction or disbursement. 

The Bank intends to reduce the emissions by adoption of 
green technologies such as minimising / discontinuing the 
operation of Diesel Generator (DG) Sets, which acts as one of 
the major contributors to the environment pollutants and shift 

to alternate resources like hybrid UPS, solar based systems 
etc. 

The Bank is also considering the impact of climate change 
while assessing operational risks during natural calamities 
such as floods, cyclone, earthquake, landslides, wildfires, 
storms etc. The impact of such risks on the Bank’s operations 
and outcome is presented to various risk management 
committees from time to time. 

The Bank has undertaken following green initiatives for 
reduction of climate change risk, environmental protection 
and sustainable development: 

a)	 The Bank implemented e-approvals and Board-Pack 
for paperless approval and paperless e-meeting 
respectively, which resulted in substantial reduction in 
usage of paper in the Bank. The Bank stopped issuance 
of physical circulars for internal circulation. The Bank 
started sending statement of accounts through secured 
emails to willing customers so as to reduce paper 
consumption.

b)	 A wet garbage (Bio-Gas) plant was set up at the 
Corporate Office to process wet garbage / waste from 
staff canteen and convert into bio-gas and manure which 
was used for cooking and agricultural purposes. 

c)	 Solar Panels / Tree were installed at Corporate Offices 
and at some of the Bank’s staff quarters. The Bank is 
committed to increase the usage of renewable (Solar) 
energy resources for its internal energy requirements. 

d)	 Energy efficient LED light fixtures were installed in all 
branches/offices.

The Bank started rain water harvesting in its owned buildings. 
Sewerage Treatment Plant (STP) was set up at Baroda 
Corporate Centre.

Compliance

Compliance function in the Bank is one of the key elements 
in its corporate governance structure. The compliance 
function in the Bank is adequately enabled and made 
sufficiently independent. The compliance function ensures 
strict observance of all statutory provisions contained in 
various legislations such as Banking Regulation Act, Reserve 
Bank of India Act, Foreign Exchange Management Act, and 
Prevention of Money Laundering Act etc. as well as ensures 
observance of other regulatory guidelines issued from time to 
time. It also ensures adherence to the Bank's internal policies 
and fair practices code. The Bank has put in place a robust 
compliance system including a well-documented compliance 
policy, outlining the compliance philosophy of the Bank, role 
and set up of the compliance department, composition of its 
staff and their specific responsibilities.

The compliance function advises senior management and 
the Board on the Bank’s compliance with applicable laws, 
rules and global standards and keeps them informed of 
developments in the area. It also educates employees about 
compliance issues by conducting periodic trainings and 
workshops for business staff and designated compliance 
officers. Knowledge management tools for this purpose have 
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also been uploaded on the Bank’s website. The Bank has 
implemented a web based compliance management solution 
for certification and monitoring of various regulatory, statutory 
and internal guidelines at each level in the Bank for further 
strengthening the compliance function. The Bank has also 
automated the process for obtaining information from the 
“Insiders“ as defined in the SEBI’s Code of Fair Disclosure 
and Conduct.

Amongst several activities monitoring compliances on the 
domestic front, the domestic compliance function conducts 
on-site compliance test checks on more than 80 parameters 
on KYC-AML carried out through Regional Compliance 
Officers (RCOs) of randomly selected 20% of the branches on 
a quarterly basis. Off-site compliance test check on around 
30 parameters on issues related to KYC/AML guidelines and 
other parameters of compliance issues is carried out on 
monthly basis.

Under the EASE Reforms version 2.0, Bank retained the 2nd 
position across all PSBs in Q1 (June 2019), Q2 (September 
2019) and Q3 (December 2019).

In the process of capacity building, the Bank imparted 
training to all compliance officers and nominated its officials 
to various external training programmes conducted by 
reputed institutions on latest developments in the areas of 
compliance. In order to promote professionalism, the Bank is 
encouraging staff members to pursue professional courses 
from reputed institutes like IIBF, ACAMS etc.

There were no significant incidents reported during FY 2020 
relating to compliance failure.

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT policy. On the 
basis of this Policy, KYC norms, AML standards and CFT 
measures and obligations of the Bank under Prevention of 
Money Laundering Act (PMLA) 2002, are implemented. The 
Bank has elaborate systems to generate Cash Transaction 
Reports (CTRs) electronically for submission to Financial 
Intelligence Unit-India (FIU-IND). The Bank electronically 
files Counterfeit Currency Reports (CCRs), Non-profit 
Organisations Transaction Reports (NTRs) and cross border 
wire transfer (EFT) reports to FIU-IND, New Delhi on its 
portal every month within prescribed timelines. The Bank 
established a Central Transaction Monitoring Unit (CTMU) 
and put in place an AML Solution for monitoring and detection 
of unusual transaction patterns in customers’ accounts and 
generation of system based transaction alerts on the basis 
of predefined alert parameters in the system. System based 
risk categorisation of customers’ accounts is done on half 
yearly basis. Re-KYC of High Risk Customers is being done 
on half yearly basis after carrying out money laundering 
risk categorisation exercise, as per extant guidelines of the 
RBI. For this purpose, the Bank has developed automated 
process flow for identification and generation of notices for 
such customers to notify them for submission of requisite 
KYC documents.

The Bank has also implemented Aadhar based e-KYC 
in collaboration with UIDAI on voluntary declaration of 
customers for e-KYC authentication.

The Bank is in the process of allotting Unique Customer 
Identification Code (UCIC) to all its existing individual 
customers as per the RBI guidelines and has implemented 
a Central KYC Registry for allotment of CKYC Numbers to 
individual customers, as per prescribed RBI guidelines.

Internal Audit

The Bank’s Central Internal Audit Division (CIAD) is 
responsible for Internal Audit. CIAD administers various 
streams of audits besides Risk Based Internal Audit (RBIA) 
of branches and offices. The Audit Committee of the Board 
oversees overall internal audit function and guides in 
developing effective internal audit, concurrent audit, IS Audit 
and all other audit functions of the Bank. The committee 
monitors the functioning of the audit committee of executives 
and internal audit department in the Bank.

CIAD operates through eighteen zonal internal audit divisions 
to carry out internal audit of branches/offices as per the 
periodicity decided by the RBIA policy. All branches of the 
Bank are covered under RBIA. Of the 9,482 branches audited 
during FY 2020, 8,481 branches (89.44%) were in Low Risk, 
829 branches (8.74%) were in Medium Risk, 122 branches 
(1.29%) were in High Risk, 4 branches (0.04%) were in Very 
High Risk.

The Bank engaged an independent firm as a knowledge 
partner for comprehensive review of audit function with focus 
on centralisation of activities using imaging solutions and 
digitisation. The audit transformation process was completed 
and audits under the revised approach commenced during 
the previous financial year.

The audit execution under automated environment 
commenced for Credit Audit (from 01.09.2019) and Universal 
Branch (from 01.02.2020) during the FY 2020 and are 
stabilising, post which whole gamut of audit approach will 
undergo a change with extensive use of technology, analytics, 
sampling and advanced audit methodology. Internal audit 
processes thus will be revamped aided by technology.

Vigilance

Vigilance administration in the Bank is an integral function 
like other functions of management. While carrying out these 
functions every endeavour is made that not only procedure 
and processes are efficient but also ethical, just and fair.

The Bank’s vigilance administration comprises of three 
segments:
a)	 Preventive Vigilance
b)	 Punitive Vigilance
c)	 Surveillance and Detection

While punitive actions are certainly important, preventive and 
surveillance measures are deemed to be more important as 
these are likely to be more helpful in reducing occurrence of 
punitive actions.

Punitive and surveillance functions are undertaken as per 
well-defined regulations. On the one hand, the Bank ensures 
that officers and employees at all levels resorting to unfair 
means, indulging in wilful and malafide practices, lacking in 
integrity are not allowed to go unpunished, while on the other 
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hand the Bank also ensures that bonafide decisions taken 
in normal course of business with objectivity and required 
prudence are protected if the decision is proven wrong in 
hindsight.

Human Resources

The Bank has a rich talent pool with over 84,000+ employees 
on its rolls. The Bank continuously undertakes multiples 
initiatives for strengthening and developing its human 
resources viz., recruitment, addressing training needs of 
employees, employee engagement and capability building. 

 Bank has always been a forerunner in adopting and innovating 
new concepts, practices and processes. Post amalgamation 
“Best of Three” approach was adopted in framing the HR 
policies and schemes in the amalgamated entity. 

The various employee-centric initiatives propelled Bank to 
be recognised as one of the Best 50 companies in India 
on the PCI (People Capital Index), an index measuring 
people practices of companies, instituted by a leading HR 
consultancy firm, M/s Jombay in association with the British 
Standards Institute (BSI). The Bank received this recognition 
in FY 2020 for the third year in succession.

The following initiatives have been taken during the year which 
had a direct and significant impact on Bank’s performance:

Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning 
model designed to estimate skill-based manpower needs 
at various levels. This would help the Bank in taking key 
strategic decisions viz. recruitment, deployment, promotions, 
trainings, etc. 

The Bank recruited 1,728 officers and 2,430 business 
associates through direct recruitment during FY 2020. The 
Bank also hired specialised staff with expertise in niche and 
key focus areas to strengthen its capabilities and strength in 
different domain areas.

Baroda GEMS “Growth and Empowerment Management 
System” 

The Bank had embarked upon an ambitious journey to unlock 
the potential of human capital. The transformation included 
a new scientific and objective performance management 
system named: Baroda GEMS “Growth and Empowerment 
Management System”.

Baroda Anubhuti Programme

It is an employee engagement programme designed to foster 
the spirit of team bonding and collaboration, and creating a 
happy and fun workplace. Various initiatives like employee 
of the month, spot recognition – capturing ‘WoW’ moments, 
fun hour at all branches/offices, local community service/ 
social activities are undertaken to enhance the overall 
employee engagement levels. Mandatory community service 
programmes are carried out through all branches/offices 
once in six months.

Under the banner of Baroda Anubhuti, the Bank has also 
been conducting annual sports day on the 4th Saturday 
in November every year. Inter zonal sports and cultural 
tournaments in various disciplines were conducted during 

the last year which saw very enthusiastic participation from 
various employees and helped build team bonding and 
engagement levels amongst employees.

Wellness and Fitness Drives

The Bank has launched many initiatives for managing 
employee health and well-being, which include a mandatory 
health checkup scheme for employees and their spouses. The 
Bank offers all permanent employees with a Group Term Life 
Insurance cover of Rs. 20 lakh. The medical treatment needs 
of employees are met through a Group Medical Insurance 
Policy. The Bank regularly conducts health checkup camps, 
fitness drives, yoga sessions, etc. to promote the health and 
well-being of its employees. Bank observed ‘Wellness Month’ 
during October-November 2019 under which preventive 
health checkups and fitness drives were conducted.

Bank’s Crèche facility

During the year, as part of its employee friendly welfare 
measures, the Bank set up a state-of-the-art onsite crèche 
facility at Head Office, Baroda and Zonal Office, Bangalore, in 
addition to the first crèche facility set up in Corporate Office, 
Mumbai. This crèche facility provides day care facilities for 
the small children of employees. 

Learning and Development

The Bank has always believed that learning and development 
plays a vital role in shaping the organisation’s human capital 
and accordingly it has taken various learning initiatives during 
the last year. Baroda Gurukul, the Bank’s comprehensive 
learning management system provides learning through 
various channels like e-learning modules, Baroda Tube, 
Baroda Radio, Margdarshak, digital library, weekly quizzes 
etc.

During FY 2020, the Baroda Apex Academy has designed 
a special programme named “UTSUK” for on boarding 
employees of amalgamating banks which played an 
important role in amalgamation. “Baroda Bahubali” a learning 
competition was launched during the year to introduce 
gamified learning. “Baroda Samhita”, a compilation of 
research papers conducted by various academies across 
India was also launched. 

‘We Lead’ – Comprehensive Leadership Development 
Programme

Bank of Baroda has been at the forefront in instituting leading 
HR policies and processes aimed at all round development 
of its talent. As part of its ongoing transformation, the Bank 
aspires to build a pipeline of leaders with the potential to take 
on leadership roles and play an instrumental role in driving 
the future growth of the Bank. 

With a view to maintain continuity and spirit of the WeLead 
Leadership Development Programme in Phase I of its roll out, 
the Bank embarked upon WeLead II in FY 2020 which assumes 
greater significance in the context of the amalgamation. 
Hence, an important component of the WeLead II was cultural 
assimilation. The programme also focuses on making the 
integration successful, realising synergies, maintaining the 
pace of growth and becoming future ready.
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The WeLead II program covers the following number of 
especially identified people in three levels:

Programme Coverage No. of 
participants 

covered
Baroda Senior 
Leadership 
Programme

General 
Managers and 
Dy. General 
Managers

150

Baroda Emerging 
Leaders 
Programme

Asst. General 
Managers

275

Baroda Rising 
Stars Programme

Chief Managers 575

Career Progression

Concerted efforts have been taken by Bank for fostering 
career progression of employees, for rewarding them for their 
performance and motivating them. Horizontal movement of 
officers across different functions and overseas placements 
are encouraged to provide employees with wider exposure. 

HR policies and Development of Systems

The Bank is constantly updating its policies and systems with 
a view to bringing in relevant changes as may be necessitated 
on account of environmental changes, employee aspirations 
and the Bank’s overall needs and business goals. During 
FY 2020, various policies viz., overseas placement policy, 
hr resourcing policy, employee engagement policy, sports 
policy, promotion policy, transfer policy and Social Media 
Policies were updated and put in place to keep up with the 
changing times.

Under the aegis of staff welfare fund, the Bank has 
standardised its facilities, increased the number of holiday 
home rooms and also started holiday home facility in new 
places like Alibaug and Mysore. The total number of holiday 
homes now stands at 57. The Bank’s Human Resource 
Centralised Processing Cell (HRCPC) processes all staff loan 
applications and other online TA/DA claims on the same day 
of receiving the applications, maintaining a standardised 
TAT and contributing to employee satisfaction. The Bank 
has further improved its HR technology platform, “Human 
Resources Network for Employee Services (HRNes)” with 
latest features to enhance user experience. 

Thrust on Diversity

The Bank follows a non-discriminatory and equal opportunity 
policy for all its employees. Bank is transparent in all issues 
relating to promotion, career path, transfer policy and 
employee benefit / welfare schemes. The Bank has put in 
place ‘Job Roles’ for visually impaired employees. Further, 
in order to create a more diverse workplace, Bank has been 
progressively increasing its recruitment of women employees. 
The percentage of women in the overall staff composition has 
increased to 25.6% in FY 2020.

In order to retain women employees at all levels and in 
recognition of the concomitant responsibilities of women, 
Bank has put in place various facilities to support women 
employees such as sabbatical leave, health check-up 

programme for women employees, establishment of crèche 
facility among other initiatives. 

Reservation Cell

An exclusive Reservation Cell has been functioning to 
monitor the reservation and other enabling provisions for SC/
ST/PWD/Ex-Serviceman and OBC employees. Executives in 
the rank of General Manager are appointed as Chief Liaison 
Officers for SC/ST/PWD and ex-serviceman employees and 
OBC employees, respectively, who ensure compliance of 
various guidelines pertaining to them. 

With effect from February 1, 2019, reservation of 10% for 
Economically Weaker Sections (EWSs) in all exercises for 
direct recruitment in the Bank is implemented. The Bank 
provides reservations for Persons with Disabilities (PWDs) 
at the rate of 4% of the total vacancies arising in Officer, 
(identified posts) Clerical and Sub-Staff Cadre in a year, as 
per Government guidelines.

Caste category wise count as on 31.03.20
Cadre SC ST OBC Ex-SM

Officer 7662 3495 12015 587

Clerk 4803 2938 7794 2817

Sub staff 3332 1143 3049 975

Total 15797 7576 22858 4379
% to 
total staff 
strength

18.78% 9.01% 27.18% 5.21%

Periodical Meetings: The Bank holds quarterly meetings 
with the representatives of All India Bank of Baroda SC/ST 
Employees' Welfare Association and half yearly meeting 
with the representatives of All India Bank of Baroda OBC 
Employees’ Welfare Association, as per the Government 
guidelines.

Workshops and Training Programmes: Bank conducts 
following training programmes every year for members of 
AIBOBSCST Employees’ Welfare Association and AIBOBOBC 
Employees’ Welfare Association and Liaison Officers of SC/ 
STs and OBCs at Apex Academy, Gandhinagar:
� 	 Pre-Promotion Training for SC/ST candidates
� 	 Workshop on Reservation Policy
� 	 Training programme on disciplinary proceedings

Premises Re-engineering

In an effort to improve the ambience of customer touch 
points, all identified branches across the country have been 
refurbished with special emphasis on maintaining a uniform 
look and feel in all branches. Remaining branches are also 
being refurbished on similar line. Bank is undertaking the 
work of construction of Apex Academy, Ahmedabad. It is 
proposed to have Platinum rated, state-of-the-art training 
Centre including classrooms, residential accommodation 
and recreational services. 

As the Government of India initiated Swachhata Hi Sewa 
Abhiyaan, Bank took steps to participate in the event and 



61

¢›¸™½©¸ˆÅ¸½¿ ˆÅú ¢£œ¸¸½’Ä 

Directors’ Report

undertook cleanliness drive inside and outside Bank premises 
throughout India.

Implementation of Official Language (OL) Policy

Use of Hindi and other Indian Languages for promoting 
business as well as providing digital products to the customers 
is a significant characteristic of the Bank’s language policy. 
This approach has been well appreciated by Government of 
India and regulatory authorities from time to time.

Under various initiatives taken during the year, Bank organised 
an All India seminar on ‘Role of Public Sector Bank in making 
India a $5 trillion Economy’. Various books on topics such as 
‘Samaavesh Se Samridhhi’, ‘Vasooli Kee Daastaan’, ‘Retail Rin 
Margdarshika’, ‘MSME Rin Maargdarshika’, ‘Opportunities 
for Credit Flow to Agricultural Sector’ and collection of 
poetries ‘Bargad Kee Chhaon Mein’ were published. Role 
based certification course ‘Bhasha Nirjhar’ was introduced 
and mandatory courses like ‘OL Policy’ and ‘Unicode’ were 
made available in Hindi on the Bank’s e-learning platform. 
Hindi Diwas, Vishwa Hindi Diwas and Matrubhasha Diwas 
were celebrated at various offices/branches across India and 
overseas. 

During the year, Bank under its ‘Maharaja Sayajirao Bhasha 
Samman Yojana’, felicitated Ms. Sweta Singh, senior journalist 
and famous anchor of ‘AajTak’ TV channel for her outstanding 
contribution in propagating Hindi. Under ‘Maharaja Sayajirao 
Lokbhasha Samman Yojana’, the Bank selected Prof. Bikaram 
Chaudhary for patronising the tribal dialects of Gujarat like 
Chaudhary, Ghodia, Gaamit and Kunkanaa. 

The Town Official Language Implementation Committee 
(TOLIC) functioning under the auspices of the Bank at 
Bareilly, Jaipur, Varanasi, Faizabad, Rajkot and Jodhpur and 
the ROs/ZOs at Panaji, Ludhiana, Guwahati, Baroda and 
Patna were selected for awards by the respective regional 
implementation offices of Government of India.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of actively 
contributing to the social and economic development of 
the communities through various developmental activities. 
The Bank as a responsible corporate citizen, continuously 
strives to contribute to the welfare of the society, particularly 
for the upliftment of the underprivileged sections of the 
society to make sustainable social changes in their lives. 
Skill development through training, for gainful employment, 
human welfare and other social activities for women and 
farmers continue to remain the Bank’s key focus areas. The 
Bank is helping different organisations engaged in various 
community development and socio-economic welfare 
activities for the benefit of weaker sections and rural citizens. 

The Bank undertakes CSR activities in two pillars as 
mentioned below:

�	 Baroda Swarojgar Vikas Sansthan Trust (BSVS Trust) 
which runs RSETI centres, imparts skill development 
training programmes to youth of rural and semi urban 
areas for generating self employment. 

�	 Donations and/or funding of activities as mentioned in 
Schedule- VII of Companies Act, 2013. 

The Bank has -64- RSETI centres in 10 states/UTs across 
the country. These centres have conducted 17,922 training 
programmes and imparted training to 5,03,145 youth, out of 
which 3,30,213 have already secured employment or have 
setup their own ventures. Out of 64 RSETI centres, 53 RSETI 
centres have been graded as “AA/A” (outstanding) based on 
the overall performance/functioning of the RSETIs. 

The Bank has also set up -87- Financial Literacy and Credit 
Counseling Centres (FLCCs) in twelve states/UTs which 
provide financial counseling services and education to the 
people in rural and urban areas about various financial 
products and services available from the formal financial 
sector. These centres also take up activities that promote 
financial literacy, awareness about banking services, digital 
banking, financial planning and amelioration of debt-related 
distress of an individual.

Domestic Subsidiaries and Joint Ventures

BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL, formerly known 
as BOBCARDS Limited) is a wholly owned subsidiary of 
the bank. It is a non-deposit taking Non-Banking Finance 
Company (NBFC). BFSL was established in the year 1994 
to cater to the need of rapidly growing credit card industry. 
BFSL was the first non-banking company in India to issue 
credit cards. The company’s core business is credit card 
issuance. It also provides support to the Bank by carrying out 
its merchant acquiring operations.

New credit card acquisition in FY 2020 stood at 2.47 lakh 
which resulted into an active card base of 4.53 lakh ending 
March 31, 2020. BFSL was the 10th largest issuer of credit 
cards out of a total of 32 credit card issuers in FY 2020.

BFSL continued to issue pre-approved credit cards to Bank’s 
customers under the tripartite partnership between the Bank, 
BFSL and Trans Union CIBIL. BFSL used a network of more 
than 2,000 sales representatives to cover the top 2,500 bank 
branches for focused credit card acquisition from both pre-
approved as well as walk-in customers.

Retail spends on the customer base increased by more than 
80% during FY 2020, backed by marketing alliances and 
partnerships with top brands in both offline and online spend 
categories.

BFSL continues to invest in technology initiatives to improve 
customer experience (viz. Green Pin, robust execution 
platform, digital adoption, revamped website and customer 
service portal with robotics-based solutions for flaw less 
processing)

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned 
subsidiary of the Bank is a SEBI registered Category-I 
merchant banker as well as a stock broker with National 
Stock Exchange (NSE) and Bombay Stock Exchange (BSE). 
BOBCAPS offers a wide spectrum of financial services 
that includes Initial Public Offerings, Debt Syndication, 
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Stressed Asset Resolution, Business Valuation, Mergers and 
Acquisitions and Stock Broking. It has five lines of businesses 
viz. Investment Banking – Equity; Investment Banking – Debt; 
Institutional Broking, Retail Broking and Wealth Management. 

During FY 2020, all business verticals of the subsidiary 
delivered healthy growth as BOBCAPS continued on its path 
of scaling up. Under Investment Banking – Debt, many debt 
syndications and stressed asset resolution transactions were 
completed during the year. While equity capital market activity 
was subdued during the year, Investment Banking - Equity 
built up a good pipeline of 10 mandates for IPOs / FPOs / OFS, 
PE fund raise and M&A transactions. Institutional Broking 
ramped up client empanelment, through quality research, 
sales and a robust technology platform. It commenced 
coverage of foreign institutional investors. In Retail Broking, 
rise in client acquisitions and business volumes were driven 
by enhanced products and services like 3-in-1 demat, trading 
and bank account, prepaid brokerage, online account 
opening platform and quality research. The firm’s investment 
advisory team supports the wealth management vertical of 
the Bank.

Baroda Global Shared Services Ltd.

Bank’s wholly owned captive “Baroda Global Shared 
Services” established in FY 2017, operates from 4 locations 
(Mumbai, Gandhinagar Gift City, Bengaluru and Hyderabad) 
and has more than 1400+ full time equivalents (FTEs) in non-
voice (transaction processing) and 850 FTEs in voice (Call 
Centre with multilingual capabilities).

Functions such as trade and forex operations, account 
management services , mortgage based lending operations, 
agriculture loan processing, credit card operations, digital 
banking operations (reconciliations / vendor management 
/ ATM monitoring / IPG) and pension services have been 
centralised. Further, centralisation of activities such as 
migration of collection services, CMS operations, international 
operations, Aadhar enrolment centres, establishing login 
shops at SMS and MSME lending operations is continuing.

Barodasun Technologies Ltd.

Barodasun Technologies Limited has been incorporated as a 
wholly owned subsidiary of Bank of Baroda. The company was 
registered on July 5, 2017 with the Registrar of Companies, 
Mumbai, and Maharashtra. The company has been formed to 
provide, system integrator / consultancy services on matters 
relating to IT enabled business solutions / IT software product 
implementation across various lines of business for the Bank 

It is engaged in the programme management / project 
management services to implement enterprise-wide IT 
projects and development of financial products and solutions 
to cater to various business needs across different business 
verticals of the Bank 

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by 
Late Bharat Ratna Pandit Govind Ballabh Pant and others 
in 1922, became a subsidiary of Bank of Baroda in the year 
1973. The Bank's holding in Nainital Bank Ltd. is 98.57%. NBL 
has its registered office at Nainital and has operations in five 
states namely, Uttarakhand, Uttar Pradesh, Delhi and NCR, 

Haryana and Rajasthan. NBL has 141 branches as on  
March 31, 2020.

The total business of NBL increased to ` 11,797 crore on 
March 31, 2020 from ` 10,931 crore as on March 31, 2019. 
The Bank incurred a net loss of ` 59.61 crore in FY 2020 
against a net profit of ` 26.89 crore during the previous 
year on account of enhanced provisioning requirements 
even though the operating profit of the Bank increased from 
`109.30 crore in FY 2019 to `114.27 crore in FY 2020.

Baroda Asset Management India Ltd.

Baroda Asset Management India Limited (Baroda AMC) 
is a wholly owned subsidiary of the Bank with effect from 
September 28, 2018. Baroda AMC acts as the investment 
manager to Baroda Mutual Fund (Baroda MF), a mutual fund 
registered with the Securities and Exchange Board of India. 
The average assets under management (AUM) of Baroda MF 
for FY 2020 were ` 11,204 crore, a decline of 9% over the 
previous year due to fall in AUM in debt segment. The equity 
AUM within the overall AUM, grew by 30% over previous year. 
Baroda AMC continues to expand its third-party distribution 
network, with particular focus on IFAs. The company launched 
a few new funds during the year.

The Bank and BNP Paribas Asset Management Asia Ltd (BNP 
Asia) have signed binding agreements on October 11, 2019 
to merge their Asset Management and Trustee Companies 
in India. Baroda Trustee India Private Ltd is the dedicated 
trustee company for the mutual funds managed by Baroda 
Asset Management India Limited.

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Ltd., 
is one of the country's youngest life insurance companies, 
with a paid-up share capital of ` 635 crore. The company 
is promoted by two of India's largest public-sector banks 
– Bank of Baroda and Andhra Bank, which hold 43.3% 
and 29.5% stake in the company respectively along with 
27.2% stake held by Carmel Point Investments India Private 
Limited incorporated by Carmel Point Investment Ltd, a body 
corporate incorporated under the laws of Mauritius and 
owned by private equity funds managed by Warburg Pincus 
LLC.

In FY 2020, IndiaFirst Life became the fastest growing Life 
Insurance Company in Individual New Business APE (Annual 
Premium Equivalent) with 25% YoY growth as compared to 
Life Insurance YoY growth of 6%. The company is currently 
ranked 12th in Individual New Business APE (Annual Premium 
Equivalent), among the private players with assets under 
management (AUM) at ` 14,723 crore as on March 31, 2020.

IndiaFirst Life was certified as a Great Place to Work 
(GPTW), a recognition considered as the gold standard for 
defining great workplaces across business, academia and 
government organisations along with being recognised 
among the ‘25 Best Workplaces in BFSI’ by GPTW BFSI 
Survey, ‘India’s Most Admirable Brands 2019-20’ by The 
Brand Story and ‘Customer Service Provider of the Year’ 
award at India Insurance Summit and Awards 2019.
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India Infradebt Ltd.

India lnfradebt Limited (Infradebt) is the first Infrastructure 
Debt Fund (IDF) – NBFC. It was sponsored by Bank of Baroda 
along with ICICI Bank Limited. Citicorp Finance (India) Limited 
and LIC of India are its other shareholders. It has been rated 
AAA by CRISIL, ICRA and India Ratings since its inception. It 
finances the relatively safe, completed infrastructure projects 
which have achieved one year of commercial operations. 

Further, Infradebt enjoys 100% income-tax exemption. The 
synergy with the Bank arises from its focus on lending to 
strong, stable infrastructure projects - mainly NHAI road 
projects and renewable energy projects. The company has 
delivered healthy growth in its first full six years of operations, 
ending FY 2020. Its loan book as on March 31, 2020 was ` 
11,565 crore and net profit for FY 2020 was ` 259 crore (as 
per Indian GAAP).

Date Awards 2019-20

11.06.2019 Bank awarded "National award for SHG bank linkage 2018-19 "by DAY-NRLM, Government at New Delhi.

29.06.2019 Award from “Governance Now” in 4th India Banking Reforms Conclave and BFSI Awards 2019 at Mumbai.

29.06.2019
Skoch Order of Merit 2019–Gold Award for Digital Financial Inclusion at New Delhi.

Skoch Award 2019–“BANKING SILVER for Digital Financial Inclusion” at New Delhi

06.07.2019

Bank was bestowed two Awards at World HRD Congress organised by the Human Resource Development 
Management Committee 

1. �National Award for Excellence in Training and Development under category – “Excellence in Training and 
Development Award.”

2. �National Awards for Best in Class Learning and Development – under category “Best Deployment of a 
Learning Management System”

26.07.2019
Bank awarded ‘The Experience Advantage for Delivering Lasting Moments’ (customer interactions) in the 
PSU category by Kantar IMRB. 

09.08.2019
Bank was awarded as the Most Trusted Brand in the Nationalised - Banks category by Reader’s Digest 
TRUSTED BRAND SURVEY.

09.08.2019 Bank bagged Silver at SAMMIE 2019 - Best Social Media Brand Award (BFSI - banking category)

14.09.2019
The Bank received First Prize consecutively for third year in linguistic region ‘B’ under Rajbhasha Kirti 
Puraskar Yojna of Government of India. 

25.11.2019
General Manager (Marketing, PR and Wealth Management), Bank of Baroda was conferred with “Most 
Influential Global Marketing Leaders Award”, by World Marketing Congress, at Taj Lands end Hotel.

31.12.2019
Bank was awarded the ‘Global – Lowest Gross Fraud (Issuer)’ by Visa at the Global Service Quality Awards 
2018

04.01.2020
Bank secured 1st position and has been awarded Top Performer in New Accounts Opened under PSU 
Bank category, at NSDL Star Performer Awards 2019, at Taj Lands End, Mumbai

13.01.2020
Bank received “The Excellence Award under Gold Category for outstanding performance in implementation 
of NBCFDC Loans in the public sector schemes “on the occasion of 28th foundation day of NBCFDC

A brief summary of domestic subsidiaries and Joint Ventures is as below

(` crore)

Entity Owned funds Total assets Net profit Offices Staff

BOB Financial Solutions Ltd 196.36 572.17 (31.53) 38 561

BOB Capital Markets Ltd. 152.98 160.71 (0.80) 1 104

BarodaSun Technologies Limited 4.55 4.45 (0.09) 1 6

Baroda Global Shared Services Ltd. 16.03 17.19 4.00 5 1,019

The Nainital Bank Ltd. 556.01 8,440.39 (68.07) 4 971

Baroda Asset Management India Ltd. 65.01 80.02 0.85 5 76

Baroda Trustee India Pvt. Ltd. 0.10 0.15 0.01 1 0

IndiaFirst Life Insurance Company Ltd. 716.93 15,273.30 (97.42) 29 2,772

India Infradebt Limited 1,866.82 12,289.03 259.05 1 21

Awards and Accolades
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Date Awards 2019-20

31.01.2020 Bank received the IPE award for "Best Practices in CSR Awards-2020" For Livelihood Initiative. 

07.02.2020

Indian Banks’ Association (IBA) Banking Technology Conference, Expo and Awards 2020 at Hotel Trident, 
Nariman Point

1. �Best Technology bank of the year - Large Bank - Runner Up

2. Best payments initiatives Amongst Public Sector Banks -Runner Up

3. The most customer centric bank using technology - Large Bank -Joint Runner Up

Baroda Rajasthan Kshetriya Gramin Bank received Best Digital Financial Inclusion amongst RRBs and 
Technology Bank of the year amongst RRBs.

10.02.2020 The Bank was awarded the FINNOVITI 2020 Award for its sound based payment system – “TONETAG”.

Dividend Distribution Policy

RBI Vide notification RBI/2019-20/218 DOR.BP.BC.
No.64/21.02.067/2019-20 dated April 17, 2020 has advised 
banks, due to environment of heightened uncertainty caused 
by COVID-19, to conserve capital, retain their capacity, 
support the economy and absorb losses. Accordingly, 
Bank has not declared dividend pay outs from the profits 
pertaining to the financial year ended March 31, 2020.The 
policy is given in this Annual Report and is also available 
on the Bank’s website at https://www.bankofbaroda.in/
writereaddata/images/pdf/dividend-distribution-policy-of-the-
bank-25-04-2019-17042020.pdf.

Board of Directors (Appointment /Cessation of Directors 
during the year) 

Appointments

Shri Murali Ramaswami was appointed as Executive Director 
w.e.f. October 1, 2019 by the Central Government u/s 9 (3) 
(a) of The Banking Companies Acquisition and Transfer of 
Undertakings) Act, till his superannuation i.e., 31.12.2020, or 
until further order, whichever is earlier.

Prof. Biju Varkkey was appointed as Part Time Non Official 
Director w.e.f. October 21, 2019 by the Central Government 
u/s 9 (3) (h) and 9(3-A) of The Banking Companies Acquisition 
and Transfer of Undertakings) Act, 1970 for a period of -1- 
year or until further orders, whichever is earlier.

Shri Sanjiv Chadha was appointed as Managing Director 
and CEO w.e.f. January 20, 2020 by the Central Government 
u/s 9 (3) (a) of The Banking Companies Acquisition and 
Transfer of Undertakings) Act, 1970 for a period of -3- years 
or until further orders, whichever is earlier.

Shri Amit Agrawal was nominated as Government Nominee 
Director w.e.f. January 25, 2020 by the Central Government 
u/s 9 (3) (b) of The Banking Companies Acquisition and 
Transfer of Undertakings) Act, 1970, to hold the post until 
further orders.

Cessations

Prof. Biju Varkkey ceased to be Non-Executive Director 
w.e.f. April 25, 2019 on completion of his tenure of 3 years.

Shri Gopal Krishan Agarwal ceased to be Director 
nominated under Chartered Accountant Category w.e.f. July 
26, 2019 on completion of his tenure of 3 years.

Smt. Papia Sengupta ceased to be Executive Director w.e.f. 

October 1, 2019 upon attaining the age of superannuation on 
30th September, 2019.

Shri Debasish Panda ceased to be Government Nominee 
Director w.e.f. January 25, 2020 and Shri Amit Agrawal was 
appointed in his place.

Shri P. S. Jayakumar ceased to be Managing Director and 
CEO w.e.f. October 13, 2019 on completion of his tenure.

Board Evaluation

Bank is following Government of India guidelines dated 
August 30, 2018 for PSB Governance Reforms – Enhancing 
governance through improved effectiveness of non-official 
directors.

Auditors’ Compliance Certificate on Corporate 
Governance:

The Auditors’ Compliance Certificate regarding the 
compliance of the conditions of Corporate Governance for 
the year 2019-20 is annexed with this report pursuant to 
“Part E” of Schedule V of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015.

Business Responsibility Report

Business Responsibility Report as required by SEBI has 
been hosted on the website of the Bank (www.bankofbaroda. 
co.in). Any member interested in obtaining a physical copy of 
the same may write to the Company Secretary of the Bank. 

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual 
accounts for the Financial Year ended March 31, 2020:

a) 	 The applicable accounting standards had been followed 
along with proper explanation relating to material 
departures, if any;

b) 	 The accounting policies framed in accordance with the 
guidelines of RBI were followed and the directors had 
selected such accounting policies and applied them 
consistently and made judgments and estimates that 
are reasonable and prudent so as to give a true and fair 
view of the state of affairs of the Bank at the end of the 
financial year and of the profit and loss of the Bank for 
that period;

c) 	 The directors had taken proper and sufficient care for 
the maintenance of adequate accounting records in 
accordance with the provisions of applicable laws to the 
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Bank for safeguarding the assets of the Bank and for 
preventing and detecting fraud and other irregularities; 

d) 	 The directors had prepared the annual accounts on a 
going concern basis; and

e) 	 The directors had ensured that internal financial controls 
followed by the Bank are adequate and were operating 
effectively.

	 Explanation: For the purposes of this clause, the term 
“internal financial controls” means the policies and 
procedures adopted by the Bank for ensuring the 
orderly and efficient conduct of its business, including 
adherence to Bank’s policies, the safeguarding of its 
assets, the prevention and detection of frauds and 
errors, the accuracy and completeness of the accounting 
records, and the timely preparation of reliable financial 
information;

f) 	 The directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.
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Independent Auditors’ Certificate on Compliance of 
Conditions of Corporate Governance – Financial Year 
2019-2020

To,

The Members,

Bank of Baroda

Mumbai

1.	 This certificate is issued in accordance with our terms 
of engagement with the Bank of Baroda (hereinafter 
referred as “the Bank”).

2.	 This report contains details of compliance of conditions 
of Corporate Governance by the Bank for the year 
ended March 31, 2020, as stipulated in Regulations 
17 – 27, clauses (b) to (i) of Regulation 46(2) and 
paragraphs C, D and E of Schedule V of the Securities 
and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (“Listing 
Regulations”) amended from time to time.

Management Responsibility

3.	 The compliance of conditions of Corporate 
Governance is the responsibility of the Management. 
This responsibility includes the design, implementation 
and maintenance on internal control and procedures 
to ensure the compliance with conditions of Corporate 
Governance stipulated in Listing Regulations.

Auditors Responsibility

4.	 Our responsibility is limited to examining procedures 
and implementation thereof, adopted by the Bank 
for ensuring compliance with the conditions of the 
Corporate Governance. It is neither an audit nor an 
expression of opinion on the Financial Statements of 
the Bank.

5.	 We have examined the books of account and other 
relevant records and documents maintained by the 
Bank for the purpose of providing reasonable assurance 
on the compliance with Corporate Governance 
requirements by the Bank.

6.	 We conducted our examination in accordance with the 
Guidance Note on Reports or Certificates forSpecial 
Purposes and Guidance Note on Certification of 
Corporate Governance, (“Guidance Notes”) both, 
issued by the Institute of Chartered Accountants of 
India (“ICAI”). The Guidance Notes require that we 
comply with the ethical requirements of the Code of 
Ethics issued by the ICAI.

7.	 We have complied with the relevant applicable 
requirements of the Standard on Quality Control 
(SQC)1, Quality Control for Firms that Perform Audits 
and Reviews of Historical Financial Information, and 
OtherAssurance and Related Services Engagements.

Opinion

8.	 In our opinion, and to the best of our information and 
according to the explanations given to us and the 

          
 -   2019-2020

 ,

    



1.	      (’      ’) 
           .

2.	    -       
  (    ) 
, 2015 (’ ’),  17-27,  
46(2)   ()  ()    V   
,        31 , 2020   
         . 

  

3.	            
 .         
    ,      
,       .

  

4.	  ,        
           
     .        
        .

5.	           
         -   
       .

6.	      (’’)   
           
      (’ ’)  
    .         
        
  .

7.	     () 1,    
         
          
        .



8.	              
           
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representations provided by the Bank, we certify that 
the Bank in all material aspects has complied with the 
conditions of Corporate Governance as stipulated in 
the above mentioned SEBI Regulations to the extent 
these do not contradict the Banking Regulation Act, 
1949 and Banking companies (Acquisition and Transfer 
of Undertakings) Act, 1970, subject to –

	 a.	 The number of directors on the Board of 
Nomination and Remuneration Committee of the 
Bank is less than the required number prescribed 
under the Listing Regulation.

9.	 We state that such compliance is neither an assurance 
as to the future viability of the Bank nor the efficiency 
or effectiveness with which the management has 
conducted the affairs of the Bank.

Restriction on Use

10.	 The certificate is addressed and provided to the 
members of the Bank solely for the purpose to enable 
the Bank to comply with the Listing Regulations, 
and it should not be used by any other person or for 
any otherpurpose. Accordingly, we do not accept 
or assume any liability or duty of care for any other 
purpose or to anyother person to whom this certificate 
is shown or into whose hands it may come without our 
prior consent in writing.

            
          
       1949   
 (    )  1970  
  ,     :

	 . 	           
        
   .

9.	               
              
    .

  

10.	             
           
           
     . ,     
            
   /        
           .

    
  
: 302049E 
For Singhi & Co.
Chartered Accountants
FRN : 302049E

      
  
 : 104767W
For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

      
 
 : 001478N / N500005
For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

(  ) 
 
 . 414420
(CA Shweta Singhal)
Partner
M No. 414420
UDIN:20414420AAAABN1756
Place: Mumbai

(  )
 
 . 048243
(CA Rajen Ashar)
Partner
M No. 048243
UDIN:20048243AAAAEZ9303
Place: Mumbai

(  )

 . 083689
(CA Sandeep Dinodia)
Partner
M No. 083689
UDIN:20083689AAAACE8087
Place: New Delhi

     
  
 : 000112N
For Dass Gupta & Associates
Chartered Accountants
FRN : 000112N

(  )
 
 . 097890
(CA Pankaj Mangal)
Partner
M No. 097890
UDIN:20097890AAAAAY5948
Place: New Delhi

    
 
 : 118769W
For J Kala & Associates
Chartered Accountants
FRN : 118769W

(  )
 
 . 101686
(CA Jayesh Kala)
Partner
M No. 101686
UDIN: 20101686AAAAAP8415
'Place: Mumbai
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BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

•	 Bank of Baroda is committed to adopting best 
recognized corporate governance practices and 
continuously benchmarking itself against each such 
practice. The adherence to best corporate governance 
practices is an integral part of Bank’s operations.

•	 Corporate Governance is emerged as an essential tool 
in the organizational management globally. Strong 
corporate governance practices have become crucial 
in achieving competitive advantage and positively 
impacting profitability.

•	 The Bank’s corporate governance philosophy is 
reflected by the values of transparency, professionalism 
and accountability.

•	 Bank of Baroda believes that there is a need to view 
Corporate Governance as more than just regulatory 
requirements as there is a generic connection among 
the organization of business, corporate responsibility 
and shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance 
into all its activities. The Bank constantly strives towards 
betterment of these aspects and thereby perpetuates it into 
generating long term economic value for all its stakeholders 
including shareholders, customers, employees and other 
society members. Bank’s corporate governance is governed 
by the following principles:

•	 Enhance and maximize the shareholders value

•	 Fair, ethical and transparent in dealings with all the 
stake holders

•	 Protection of the interest of all stake holders including 
customers, employees and society at large

•	 Ensuring accountability for performance and customer 
service and to achieve excellence at all levels

•	 Timely and accurate disclosures on all matters 
pertaining to the performance and operations of the 
Bank

•	 Carrying the business adhering to our core values

•	 Creating corporate leadership of highest standard

The core cardinal values of the Bank are:

1.	 Integrity: We are ethical and transparent in our words, 
actions and dealings with all stakeholders.

2.	 Customer Centricity: Our customers’ interests lie at the 
core of all our actions.

3.	 Courage: We are resilient in the face of adversity and 
having faith in our beliefs.

4.	 Passionate Ownership: We display energy, enthusiasm 
and commitment towards our Bank and we work 
together for the Bank.

5.	 Innovation: We create value with break-through ideas.

     
•	           

             
 .         
    .

•	           
   .    ,  
           .

•	      ,   
      .

•	             
           
,         
,          .

            
   .          
     , ,    
            
    .       
   :
•	           

.
•	       ,   .
•	 ,          

 .
•	          

     .
•	            

   .
•	         .
•	       .
      :
1.	 :       ,   

     .
2.	  :         

 .
3.	 :            

    .
4.	        ,   

              
 .

5.	         .
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6.	 Excellence: We strive for continuous improvement in 
our policies, systems and processes.

The Bank believes that sound corporate governance is a 
culture of accountability, fairness, transparency, consistency 
and effectiveness which is practiced across the organization. 
The Bank is a listed entity; not a company but body corporate 
under The Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 and is regulated by Reserve 
Bank of India. The Bank has complied with the provisions 
of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 except where the provisions of these 
regulations are not in conformity with The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 and the 
guidelines issued by Reserve Bank of India and Government 
of India.

A report on implementation on provisions of Corporate 
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board includes amongst others:

•	 To establish policies and policy framework,

•	 To make significant and strategic decisions,

•	 To oversee the pursuit of objectives,

•	 To protect and maximize the interest of the stakeholders

•	 To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the 
provisions of The Banking Regulation Act, 1949, The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970, as amended and The Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme, 1970, as amended. 
The composition of the Board as on 31st March, 2020 is as 
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core 
Management Team comprising all General Managers and 
Departmental Heads are governed by Code of Conduct 
approved by the Board which is posted on the Bank’s website 
i.e. www.bankofbaroda.in . All the Board Members and Senior 
Management Personnel have affirmed the compliance of the 
Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times in a year. 
During the Financial Year 2019-20, 17 meetings were held. 
The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 17

Dates of Meetings: 25.04.2019, 
13.06.2019, 
25.07.2019, 
08.11.2019, 
13.12.2019, 
27.02.2020, 

22.05.2019, 
14.06.2019, 
21.08.2019, 
28.11.2019, 
26.12.2019, 
23.03.2020

07.06.2019, 
27.06.2019, 
26.09.2019, 
12.12.2019, 
24.01.2020,

6.	 :   ,      
     .

         , , 
,           
 .     ,     ,  
  (    ) , 1970  
           
     ,    (   
 )  2015      
  ,        ( 
   ) , 1970       
           
   .
            :
 
  
         :
•	       ,
•	     ,
•	    ,
•	          ,
•	       
       1949,   
(    ) , 1970   
   (   )  1970 ( 
)      . 31 , 2020   
      -1  1   .
           
      ,      
  ,          
    www.bankofbaroda.in     
.            
       .
    :
             .  
 2019-20      -17-   .  
       :
 : 17

  : 25.04.2019, 
13.06.2019, 
25.07.2019, 
08.11.2019, 
13.12.2019, 
27.02.2020, 

22.05.2019, 
14.06.2019, 
21.08.2019, 
28.11.2019, 
26.12.2019, 
23.03.2020

07.06.2019, 
27.06.2019, 
26.09.2019, 
12.12.2019, 
24.01.2020,
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   Name of the Director    
 

Meetings held during 
their Tenure

   


Meetings 
Attended

.   Dr. Hasmukh Adhia 17 17

 . . * Shri P.S. Jayakumar* 9 9

   Shri Sanjiv Chadha 3 3

  * Smt. Papia Sengupta* 9 9

   Shri Murali Ramaswami 8 8

    Shri Shanti Lal Jain 17 17

    Shri Vikramaditya Singh Khichi 17 17

  * Shri Debasish Panda* 15 8

   Shri Amit Agrawal 2 2

   Shri Ajay Kumar 17 14

   * Shri Gopal Krishan Agarwal* 7 5

.     Dr. Bharatkumar D. Dangar 17 17

   Smt. Soundara Kumar 17 16

   Shri Srinivasan Sridhar 17 16

.   Prof. Biju Varkkey 8 8

*      						       *ceased to be member during the year.

In addition, separate meeting of independent non-executive 
directors was also held during 2019-20 as under:

Date of Meeting: 	26.02.2020

COMMITTEES / SUB-COMMITTEE OF DIRECTORS / 
EXECUTIVES

Board has constituted various Committees of Directors 
and / or Executives to look into different areas of strategic 
importance. The important Committees are as under:

1.	 Management Committee of the Board (MCB)

2.	 Credit Approval Committee of the Board (CACB)

3.	 Audit Committee of the Board (ACB)

4.	 Risk Management Committee of the Board

5.	 Stakeholders Relationship Committee

6.	 Nomination & Remuneration Committee

7.	 Customer Service Committee

8.	 Committee on High Value Frauds

9.	 IT Strategy Committee

10.	 Strategic Advisory Committee of the Board on HR

11.	 Committee of Directors

12.	 Committee for Monitoring of Recovery

13.	 Shares/Bonds Transfer Committee

14.	 Steering Committee of the Board on Rural – FI & CSR

15.	 Governance Committee for Unlisted Subsidiaries

16.	 Review Committee on Wilful Dafaulters

  -     2019-20  
  :
  : 26.02.2020
 /    / -
             
  /         . 
   :
1.	      ()
2.	       ()
3.	      ()
4.	      
5.	   
6.	    
7.	   
8.	      
9.	     
10.	         
11.	   
12.	   
13.	 /   
14.	 -        

 
15.	 -     
16.	     
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1.	 Management Committee of the Board (MCB)

The Committee considers various business matters of material 
significance like sanction of high value credit proposals, 
compromise / write-off proposals, sanction of capital and 
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s) 
and Directors nominated by Government of India under 
Section 9(3)(c) and One Director from amongst those 
appointed under sub section (e) (f) (h) and (i) of section 
9(3) of The Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970. The dates of the meetings and 
attendance of the Directors are as under:

No. of Meetings held: 41

Dates of Meetings: 09.04.2019, 
07.05.2019, 
29.05.2019, 
11.06.2019, 
02.07.2019, 
23.07.2019, 
03.09.2019, 
24.09.2019, 
23.10.2019, 
14.11.2019, 
23.12.2019, 
08.01.2020, 
07.02.2020, 
17.03.2020,

16.04.2019, 
16.05.2019, 
04.06.2019, 
18.06.2019, 
09.07.2019, 
06.08.2019, 
11.09.2019, 
26.09.2019, 
31.10.2019, 
26.11.2019, 
26.12.2019, 
22.01.2020, 
04.03.2020, 
27.03.2020.

26.04.2019, 
22.05.2019, 
07.06.2019, 
25.06.2019, 
16.07.2019, 
21.08.2019, 
20.09.2019, 
03.10.2019, 
07.11.2019, 
10.12.2019, 
02.01.2020, 
31.01.2020, 
06.03.2020,

   Name of the Director    
 

Meetings Held During 
Their Tenure

   


Meetings 
Attended

 . .  ()* Shri P.S. Jayakumar (Chairman)* 24 22

   () Shri Sanjiv Chadha (Chairman) 7 7

  * Smt. Papia Sengupta* 23 21

   Shri Murali Ramaswami 18 18

    Shri Shanti Lal Jain 41 34

    Shri Vikramaditya Singh Khichi 41 34

   Shri Ajay Kumar 41 22

   Smt. Soundara Kumar 41 31

  * Shri Srinivasan Sridhar* 16 12

*      					     	  * Ceased to be member during the year.

2.	 Credit Approval Committee of the Board (CACB)

The credit proposals which exceed the powers delegated 
to Managing Director & CEO and are up to Rs. 800 crore 
are considered for approval by the CACB. The Committee 
comprises of all Whole Time Directors, CFO, CRO and 
respective Heads of verticals. The dates of the meetings and 
attendance of the Directors are as under:

1.	      ()
            
, /   ,      
 , , ,      .
  (    )  1970  
 9(3) ()          
 ,   ()     
   9(3)    () () ()  ()  
          .    
     :
 : 41

  : 09.04.2019, 
07.05.2019, 
29.05.2019, 
11.06.2019, 
02.07.2019, 
23.07.2019, 
03.09.2019, 
24.09.2019, 
23.10.2019, 
14.11.2019, 
23.12.2019, 
08.01.2020, 
07.02.2020, 
17.03.2020,

16.04.2019, 
16.05.2019, 
04.06.2019, 
18.06.2019, 
09.07.2019, 
06.08.2019, 
11.09.2019, 
26.09.2019, 
31.10.2019, 
26.11.2019, 
26.12.2019, 
22.01.2020, 
04.03.2020, 
27.03.2020.

26.04.2019, 
22.05.2019, 
07.06.2019, 
25.06.2019, 
16.07.2019, 
21.08.2019, 
20.09.2019, 
03.10.2019, 
07.11.2019, 
10.12.2019, 
02.01.2020, 
31.01.2020, 
06.03.2020,

2.	       ()
             
   800/-          
  .     , ,  
       .      
   .
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No. of Meetings held: 27

Dates of Meetings: 10.04.2019, 
21.06.2019, 
23.07.2019, 
09.09.2019, 
30.09.2019, 
14.11.2019, 
18.12.2019, 
07.01.2020, 
04.03.2020,

14.05.2019, 
28.06.2019, 
06.08.2019, 
20.09.2019, 
11.10.2019, 
05.12.2019, 
26.12.2019, 
31.01.2020, 
12.03.2020,

11.06.2019, 
11.07.2019, 
20.08.2019, 
26.09.2019, 
02.11.2019, 
13.12.2019, 
31.12.2019, 
06.02.2020, 
30.03.2020.

 /    Name of the Director / Member    
  

Meetings Held During 
Their Tenure

   
 

Meetings 
Attended

 . .  ()* Shri P.S. Jayakumar (Chairman)* 14 14

   () Shri Sanjiv Chadha (Chairman) 5 5

  * Smt. Papia Sengupta* 13 11

   Shri Murali Ramaswami 14 14

    Shri Shanti Lal Jain 27 21

    Shri Vikramaditya Singh Khichi 27 23

   -  Shri Ramesh Gopalratnam – CFO 27 24

   -  Shri Sidheswar Patra – CRO 27 17

*      						       *ceased to be member during the year
3.	 Audit Committee of the Board (ACB)

The functions of ACB, inter alia, include

•	 ACB provides directions and oversees the operations 
of audit function and audit plan of the Bank including 
the internal audit organization, its operation and 
quality, internal control recommendations and follow-
up the suggestions of Internal / concurrent/ Statutory/
External Auditors of the Bank. It also reviews KYC-AML 
compliance by the Bank, major areas of housekeeping, 
exception reporting and compliance of regulatory and 
statutory guidelines.

•	 It reviews the adequacy of internal control systems 
and the financial, risk management, IS Audit, and 
Accounting Policies / System Policies of the Bank.

•	 The committee assesses and reviews the financial 
reporting system of the Bank to ensure that the 
financial statements are accurate and in compliance 
with relevant guidelines. It interacts with Statutory 
Auditors before finalization of quarterly / annual 
financial statements; reviews them and recommends 
to the Board for approval.

•	 ACB follows up for compliance of all the issues raised 
by RBI, during Risk Based Supervision of the Bank 
under Section 35 of B. R. Act 1949. It also follows up 
on various issues raised in the Long Form Audit Report 
(LFAR)

The Committee comprises -5- members (i) GOI Nominee 
Director (ii) RBI Nominee Director (iii) Bank’s Executive 
Director- In charge of Internal Audit Function (iv) Non-
Executive Director (CA) (v) One Non-Executive Director

3.	      ()
       -   -
•	          

          
   ,     
,    ,    
   / / /   
     .     -  
,    ,    
         
 .

•	 ,         
,  ,       
/     .

•	           
   ,        
          . 
  /         
    -  ;  
          .

•	     , 1949   
35           
           - 
 .      ()    
    -  .

      (i)      (ii) 
      (iii)    - 
     (iv) -  () 
(v)  -  .

 : 27

  : 10.04.2019, 
21.06.2019, 
23.07.2019, 
09.09.2019, 
30.09.2019, 
14.11.2019, 
18.12.2019, 
07.01.2020, 
04.03.2020,

14.05.2019, 
28.06.2019, 
06.08.2019, 
20.09.2019, 
11.10.2019, 
05.12.2019, 
26.12.2019, 
31.01.2020, 
12.03.2020,

11.06.2019, 
11.07.2019, 
20.08.2019, 
26.09.2019, 
02.11.2019, 
13.12.2019, 
31.12.2019, 
06.02.2020, 
30.03.2020.



73

   2019-2020
Corporate Governance Report 2019-20

No. of Meetings held: 17

Dates of Meetings: 04.04.2019, 
22.05.2019, 
24.07.2019, 
27.09.2019, 
08.11.2019, 
24.01.2020,

25.04.2019, 
27.06.2019, 
25.07.2019, 
09.10.2019, 
29.11.2019, 
28.02.2020.

18.05.2019, 
12.07.2019, 
04.09.2019, 
07.11.2019, 
23.01.2020,

   Name of Director    
  

Meetings held 
during their tenure

   
 

Meetings 
Attended

   () Shri Srinivasan Sridhar (Chairperson) 9 9

    Shri Shanti Lal Jain 17 17

   Shri Ajay Kumar 17 15

.    Dr. Bharatkumar D. Dangar 7 7

   Shri Amit Agrawal 1 0

   * Shri Gopal Krishan Agarwal* 8 8

  * Shri Debasish Panda * 16 5

*      						       *ceased to be member during the year.

During FY 2019-20, ACB inter-alia approved/reviewed the 
following:

•	 Approval/ Review of RBIA Policy-Domestic, RBIA 
Policy-International, Credit Audit Policy, Concurrent 
Audit Policy, IS Audit Policy

•	 Approval of Policy for funding of Superannuation 
schemes of Bank.

•	 Approval of Internal Whistle Blower Policy for 
Employees / Directors

•	 Review and approval of Policy on Related Party 
Transactions & Material Subsidiaries

•	 Approval of Omnibus Transactions under Policy on 
Related Party Transactions & Material Subsidiaries

•	 Approval of policy on Opening, Operating, Reviewing, 
Monitoring, Reconciliation of Internal / Office Accounts 
and Provisioning of other Assets

•	 Note on accounting treatment to be given on 
amalgamation of Erstwhile Vijaya Bank & Erstwhile 
Dena Bank with Bank of Baroda

•	 Appointment of Statutory Auditors for both Domestic & 
International operations.

•	 Regulatory examination of Subsidiaries / Branches by 
Overseas Regulator

•	 Review the status of Bank’s Direct / Indirect exposure 
to NBFCs/HFC

•	 Special Audit on Operation of Internal / Office accounts

•	 Review of observations made by RBI under Risk 
Mitigation Plan (RMP-2018 & RMP-2019)

  2019-20  ,       
  :
•	  -,  -,  

 ,   ,   
  / .

•	          .
•	 /        

.
•	          

.
•	           

   .
•	 /    ,  , , 

,          
.

•	              
        .

•	          
 .

•	    /   
.

•	 /     /    
  .

•	 /       .
•	    (-2018  

-2019)        
 .

 : 17
  : 04.04.2019, 

22.05.2019, 
24.07.2019, 
27.09.2019, 
08.11.2019, 
24.01.2020,

25.04.2019, 
27.06.2019, 
25.07.2019, 
09.10.2019, 
29.11.2019, 
28.02.2020.

18.05.2019, 
12.07.2019, 
04.09.2019, 
07.11.2019, 
23.01.2020,
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•	 Recommended to the Board for approval of the 
Standalone / Consolidated Financial results of the 
Bank for the FY 2018-19 and Quarter (June -2019 to 
Dec-2019).

4.	 Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the 
overall risks assumed by the Bank. The Bank has set up 
risk management architecture comprising Risk Management 
Organizational Structure, Risk Principles, Risk Processes, 
Risk Controls and Risk Audit, all with a view to identify, 
manage, monitor and control various categories of risks, viz. 
Credit Risk, Market Risk and Operational Risk.

Chief Risk Officer (CRO) of the Bank is the convener of the 
Committee. To strengthen the expertise on Risk Management, 
the Bank has also inducted specialists in the area of risk 
management as advisors to the Board who are part of this 
Committee. The dates of the meetings and attendance of the 
members of Committee are as under:

No. of Meetings held: 8

Dates of Meetings: 21.05.2019, 
26.09.2019, 
23.01.2020,

07.06.2019, 
07.11.2019, 
23.03.2020.

24.07.2019, 
26.12.2019,

 /    Name of the Director / Member    
  

Meetings held during 
their tenure

   
 

Meetings 
Attended

.   () Dr. Hasmukh Adhia (Chairman) 8 7

 . . * Shri P. S. Jayakumar* 4 4

   Shri Sanjiv Chadha 2 2

  * Smt. Papia Sengupta* 4 3

    Shri Shanti Lal Jain 8 8

    Shri Vikramaditya Singh Khichi 8 8

   Shri Murali Ramaswami 4 4

   Smt. Soundara Kumar 8 6

   Shri Srinivasan Sridhar 8 8

   - * Smt. Sujatha Venkatramanan - Advisor* 3 1

   -  Shri Himadri Bhattacharya - Advisor 8 8

*      						       *ceased to be member during the year.

During the year, the Committee inter-alia approved/reviewed 
following:
•	 Target Market Approach for Agriculture customers
•	 Target Market Approach for MSME segment
•	 Policy on FATCA-CRS
•	 Global Credit Exposure Management Policy
•	 Global Prudential caps on various Industries and 

Sectors for the financial year 2019-20
•	 Policy on Exposure Limits on Counterparty banks, 

Policy for Co-origination of loans with RBI regulated 
NBFC-ND-Sis, Cyber Security Policy, Market Risk 
Management Policy and other Risk related policies

•	   2018-19   (-2019  
-2019)     /   
      .

4.	      :
  ,          
   .      ,  
,  ,       
             
         ,   
    , ,    
  .
     ()     
.              
             
  .          
 :
 : 8

  : 21.05.2019, 
26.09.2019, 
23.01.2020,

07.06.2019, 
07.11.2019, 
23.03.2020.

24.07.2019, 
26.12.2019,

  ,      -   
/  :
•	       
•	       
•	 /  
•	     
•	   2019-20        

   .
•	   --,   

,         
           
-   .



75

   2019-2020
Corporate Governance Report 2019-20

5.	 Stakeholders Relationship Committee

The Committee monitors grievances of the security holders 
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issue of new/duplicate 
certificates, general meetings etc. The Committee further 
monitors the redressal of investors’ complaints in a time 
bound manner.

The Committee consists of Executive Director (s) and two 
non-Executive Directors as its members with a Non-Executive 
Director as its Chairman. The dates of the meetings and 
attendance of the Directors are as under:

No. of Meetings held: 3

Dates of Meetings: 26.06.2019, 01.10.2019, 26.12.2019.

   Name of the Director    
  

Meetings held 
during their tenure

   
 

Meetings 
Attended

   () Shri Srinivasan Sridhar (Chairman) 1 1

.    Dr. Bharatkumar D. Dangar 3 3

  * Smt. Papia Sengupta* 1 1

   Shri Murali Ramaswami 2 2

    Shri Shanti Lal Jain 3 3

    Shri Vikramaditya Singh Khichi 3 3

*      			   			    *ceased to be member during the year

Following requests/complaints received and resolved during 
the year were noted by the Committee:

5.	   
    /,      , 
     , /   ,  
          
   .         
       .
     ()   - 
         -  
  .          
 :
 : 3

  : 26.06.2019, 01.10.2019, 26.12.2019.

          /  
     :

. 01.04.2019   
Pending as on 01.04.2019

    
Received during the year

    
Resolved during the year

. 31.03.2020   
Pending as on 31.03.2020

0 8014 8014 0

   ,     (    
) , 2015   6      
       .
6.	  
    (    ) , 
1970   9(3)()        
             
        ’’   
 .          :
 : 1

  : 22.05.2019,

Shri P K Agarwal, Company Secretary is the designated 
“Compliance Officer” of the Bank under Regulation 6 of 
the SEBI (Listing Obligations and Disclosure Requirement) 
Regulations, 2015.

6.	 Nomination Committee 

The Committee ascertains ‘Fit and Proper’ status of persons 
to be elected as shareholder director on the Board as per 
the provisions of Section 9(3) (i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 and also 
on annual basis for these directors. The dates of the meetings 
and attendance of the Directors are as under:

No. of Meetings held: 1

Date of Meeting: 22.05.2019
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The Committee has since been merged with Remuneration 
Committee and now known as “Nomination & Remuneration 
Committee” as per RBI directives w.e.f. 26.09.2019.

7.	 Customer Service Committee

The functions of the Committee include creating a platform 
for making suggestions for enhancing the quality of customer 
services and improving the level of satisfaction for all 
categories of clientele at all times.

The Committee has also the following tasks:

I.	 To oversee the functioning of and compliance with 
the recommendations of the Standing Committee on 
Procedure and Performance Audit on Public Services.

II.	 To review the status of the Awards remaining 
unimplemented for more than 3 months from the date 
of Awards and also deficiencies in providing banking 
services as observed by the Banking Ombudsman.

III.	 To review the status of the number of deceased claims 
remaining pending / outstanding for settlement beyond 
15 days pertaining to deceased depositors / locker 
hirers / depositor of safe custody articles.

IV.	 To review the status of the COPRA cases remaining 
pending.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 3

Dates of Meetings: 26.06.2019, 27.09.2019, 27.12.2019.

            
         26.09.2019    
        .
7.	    
              
             
               
   .
       :
I.	         

          
   .

II.	              
          
           .

III.	  /  /      
       15   
            
 .

IV.	       .
         :
 : 3

  : 26.06.2019, 27.09.2019, 27.12.2019.

   Name of the Director    
  

Meetings held during 
their Tenure

   
 

Meetings 
Attended

.   () Dr. Hasmukh Adhia (Chairman) 1 1

  * Shri Debasish Panda* 1 1

   * Shri Gopal Krishan Agarwal* 1 1

*      						       *ceased to be member during the year

   Name of the Director      
Meetings held during their 

tenure

   
 

Meetings Attended

   () Shri Sanjiv Chadha (Chairman) 0 0

   * Shri P. S. Jayakumar* 2 0

  * Smt. Papia Sengupta* 2 2

    Shri Shanti Lal Jain 3 3

    Shri Vikramaditya Singh Khichi 3 2

   Shri Murali Ramaswami 1 1

   Shri Srinvasan Sridhar 3 3

*      .						      *ceased to be member during the year.
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8.	 Committee on High Value Frauds

The Committee monitors high value frauds of `1.00 crore and 
above in the Bank so as to:

a)	 Identify the systemic lacunae if any that facilitated 
perpetration of the fraud and put in place remedial 
measures to plug the same.

b)	 Identify the reasons for delay in detection, if any, and 
reporting to the Top Management and RBI.

c)	 Monitor progress of CBI / Police Investigation, and 
recovery position.

d)	 Ensure that staff accountability is examined at all 
levels in all the cases of frauds and staff side action, if 
required, is completed quickly without loss of time.

e)	 Review the efficacy of the remedial action taken to 
prevent recurrence of frauds, such as strengthening of 
internal controls.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 4

Dates of Meetings: 25.04.2019, 
28.11.2019,

21.08.2019, 
27.02.2020.

8.	      
    1.00         
      :
()	           

          .
()	         ,  ,  

          .
()	 /          

 .
()	             

           
,   .

()	           
         
 .

         :
 : 4

  : 25.04.2019, 
28.11.2019,

21.08.2019, 
27.02.2020.

/    Name of the Director / Member      
Meetings held during their 

tenure

   
 

Meetings Attended

.   () Dr. Hasmukh Adhia (Chairman) 4 4

   Shri Sanjiv Chadha 1 1

   * Shri P S Jayakumar* 2 1

  * Shri Debasish Panda* 3 3

   * Shri Gopal Krishan Agarwal* 1 1

  * Smt. Soundara Kumar* 2 2

  * Smt. Papia Sengupta* 2 2

    Shri Shanti Lal Jain 4 4

    Shri Vikramaditya Singh Khichi 4 4

   Shri Srinivasan Sridhar 4 3

.   Prof. Biju Varkkey 2 2

   Shri Murali Ramaswami 4 3

    ()* Shri K N Nayak (CVO)* 3 3

   () Smt. S Srimathy (CVO) 1 1

*      .				   		   *ceased to be member during the year
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During FY 2019-20, the Committee inter-alia approved/
reviewed the following:

•	 Guidelines on financing against warehouse/storage 
receipts have been revised.

•	 Enhanced controls have been implemented for lending 
against gold ornaments/jewellery.

•	 Guidelines for engagement of Credit Monitoring 
Agencies (CMA)/and Project Monitoring Agencies 
(PMA) for better and specialized monitoring of large 
credit exposure have been circulated.

•	 Structured Financial Messaging System (SFMS) has 
been integrated with finacle system.

•	 Standard Operating Procedure (SOP) on lodgment of 
CBI Complaint in fraud has been implemented.

9.	 IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank 
of India Working Group on Information Security, Electronic 
Banking, Technology Risk Management & Cyber Frauds, 
the Bank at its Board meeting held on 27th February, 2012, 
constituted an IT Strategy Committee. The Bank has inducted 
three IT specialists as Advisors who are also members of the 
Committee. The dates of the meetings and attendance of the 
members are as under:

No. of Meetings held: 4

Dates of Meetings: 21.05.2019, 
07.11.2019,

24.07.2019, 
23.01.2020.

  2019-20  ,      - 
  /   :
•	 /         

   .
•	  /           .
•	           

   ()/     
()        

•	         
()    

•	            
   ()    .

9.	      
 ,  ,      
          , 
       27 , 2012    
     .       
      ,      .   
       :
 :	 4

  : 21.05.2019, 
07.11.2019,

24.07.2019, 
23.01.2020.

/    Name of the Director / Member    
  

Meetings held 
during their tenure

   
 

Meetings Attended

.  .  () Dr. Bharatkumar D. Dangar (Chairman) 4 4

   Shri Sanjiv Chadha 1 1

   * Shri P.S. Jayakumar* 2 2

   * Shri Gopal Krishan Agarwal* 2 2

   * Shri Shanti Lal Jain* 4 1

   Shri Murali Ramaswami 4 4

   * Shri Vikramaditya Singh Khichi* 4 1

   -  Shri Sharad Saxena – CTO 4 3

.    -  Dr. Deepak B. Phatak – Advisor 4 4

  * -  Shri Kalyana Rao* - Advisor 3 3

*     .			   			    *ceased to be member during the year

,            , 
       .       
             
    . 

The Bank is constantly evolving its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitization of banking services has raised the expectations 
of the customers thus driving continuous upgradation of the 
IT infrastructure.
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10.	 Strategic Advisory Committee of the Board on HR

The Committee discusses various matters/issues related to 
Human Resources. The Bank has inducted two specialists 
in the area of HR as Advisors to the Board who are also 
members of the Committee. The dates of the meetings and 
attendance of the Directors are as under:

No. of Meetings held: 5

Dates of Meetings: 11.04.2019, 
27.12.2019,

26.06.2019, 
28.01.2020.

25.10.2019,

10.	         
       /     
.   ..             
  ,       .      
    :
 : 5

  : 11.04.2019, 
27.12.2019,

26.06.2019, 
28.01.2020.

25.10.2019,

/    Name of the Director / Member      
Meetings held during their 

tenure

   
 

Meetings Attended

.   Dr. Hasmukh Adhia 3 3

.   Prof. Biju Varkkey 4 4

   * Shri P.S.Jayakumar* 2 2

    Shri Shanti Lal Jain 5 4

  * Smt. Papia Sengupta * 2 2

   Shri Srinivasan Sridhar 5 5

   -  Shri Krish Shankar - Advisor 5 1

*      .						       *ceased to be member during the year

  2019-20  ,      - 
  /   :
•	     
•	      
•	             

            
   / 

•	       2019-20   
       50     


•	           
•	             

    .
•	 1)   , 2)      

      , 3)      
 , 4)         
 , 5)       , 
   -    -  
        

•	          

During FY 2019-20, the Committee inter-alia approved/
reviewed the following:

•	 Approval of the Employee Engagement policy.

•	 Approval of Sports Policy in the Bank.

•	 Revision / Modification in Harmonization of staff Benefits 
and Staff Loans products in view of amalgamation of 
Vijaya Bank & Dena Bank with Bank of Baroda

•	 Approval of credit of INR 50 crores towards staff welfare 
fund for FY 2019-20 for the amalgamated entity

•	 Reviewed the IR Scenario of the Bank post 
amalgamation.

•	 Incorporation of the guidelines issued by the Govt of 
India on the introduction of the post of CGMs in the 
Bank.

•	 Incorporation of the guidelines issued by the Govt 
of India in the matter of 1) Appointment of CRO, 2) 
Minimum residual service for promotion to GM or 
CGM, 3) creating leadership pipeline in the Bank, 4) 
Introduction of a system of Job families for facilitating 
specialization, 5) Institution of annual, mandatory role 
based e- learning programme for officers for continuous 
learning.

•	 Approval for the Bank wide programme on service 
Excellence.
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11.	 Committee of Directors

This Committee deals with review of vigilance/non-vigilance 
disciplinary cases and departmental enquiries in line with 
MOF guidelines. The dates of the meetings and attendance 
of the members are as under:

No. of Meetings held: 3

Dates of Meetings: 22.05.2019, 24.07.2019, 26.12.2019.

11.	   
      / -  
          .  
        :
 : 3

  : 22.05.2019, 24.07.2019, 26.12.2019.

   Name of the Director      
Meetings held during their 

tenure

   
 

Meetings Attended

    ()* Shri P.S. Jayakumar (Chairman)* 2 2

  * Shri Debasish Panda* 3 1

   Shri Amit Agrawal 0 0

   Shri Ajay Kumar 3 3

    Shri Shanti Lal Jain 3 3

*     .						       *ceased to be member during the year

12.	     
         ;     
            
      .       
   
 : 11

  : 26.04.2019, 
26.07.2019, 
11.10.2019, 
29.02.2020,

24.05.2019, 
18.09.2019, 
06.11.2019, 
23.03.2020.

26.06.2019, 
01.10.2019, 
22.01.2019,

12.	 Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank; 
provides oversight on collection system and recovery of 
loans & advances and monitors recovery performance in 
large value NPA accounts. The dates of the meetings and 
attendance of the members are as under:

No. of Meetings held: 11

Dates of Meetings: 26.04.2019, 
26.07.2019, 
11.10.2019, 
29.02.2020,

24.05.2019, 
18.09.2019, 
06.11.2019, 
23.03.2020.

26.06.2019, 
01.10.2019, 
22.01.2019,

/    Name of the Director / Member      
Meetings held during their 

tenure

   
 

Meetings Attended

   () Shri Sanjiv Chadha (Chairman) 3 3

   * Shri P. S. Jayakumar* 7 5

  * Smt. Papia Sengupta* 5 3

    Shri Shanti Lal Jain 11 10

    Shri Vikramaditya Singh Khichi 11 7

   Shri Murali Ramaswami 11 9

.  .  Dr. Bharatkumar D. Dangar 11 11

  * Smt. Soundara Kumar* 8 8

.   Prof. Biju Varkkey 3 3

   (..,  
   )

Shri Rajneesh Sharma (GM, Head 
Corporate & Inst. Credit) 11 9

    (.. -   
   )

Shri K G Goyal (GM - Head Credit 
Quality & Portfolio Monitoring) 11 10

*     .		  				     *ceased to be member during the year.
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The Committee reviewed overall position of recovery in NPA 
and written off accounts, status of recovery actions in NPA 
accounts, wilful defaulters, progress under IBC and overall 
implementation/progress of various strategies/initiatives 
taken by the Bank for maximization of recovery.

13.	 Shares/Bonds Transfer Committee:

The Committee considers and approves transfer / 
transmission of shares / bonds and other issues like issue 
of duplicate share certificate, deletion of name, change of 
status, etc.

No. of Meetings held: 46

Dates of Meetings: 05.04.2019, 
03.05.2019, 
30.05.2019, 
17.06.2019, 
09.07.2019, 
26.07.2019, 
22.08.2019, 
09.09.2019, 
26.09.2019, 
22.10.2019, 
20.11.2019, 
10.12.2019, 
13.01.2020, 
13.02.2020, 
04.03.2020, 
31.03.2020

15.04.2019, 
04.05.2019, 
06.06.2019, 
25.06.2019, 
18.07.2019, 
07.08.2019, 
26.08.2019, 
17.09.2019, 
03.10.2019, 
31.10.2019, 
22.11.2019, 
02.01.2020, 
21.01.2020, 
28.02.2020, 
18.03.2020,

20.04.2019, 
20.05.2019, 
10.06.2019, 
01.07.2019, 
24.07.2019, 
09.08.2019, 
28.08.2019, 
23.09.2019, 
10.10.2019, 
06.11.2019, 
04.12.2019, 
04.01.2020, 
11.02.2020, 
02.03.2020, 
20.03.2020,

          ,   
    ,  ,     
          /   
 /    .
13. /   
 /   /      
    ,  ,    
       .
 : 46

  : 05.04.2019, 
03.05.2019, 
30.05.2019, 
17.06.2019, 
09.07.2019, 
26.07.2019, 
22.08.2019, 
09.09.2019, 
26.09.2019, 
22.10.2019, 
20.11.2019, 
10.12.2019, 
13.01.2020, 
13.02.2020, 
04.03.2020, 
31.03.2020

15.04.2019, 
04.05.2019, 
06.06.2019, 
25.06.2019, 
18.07.2019, 
07.08.2019, 
26.08.2019, 
17.09.2019, 
03.10.2019, 
31.10.2019, 
22.11.2019, 
02.01.2020, 
21.01.2020, 
28.02.2020, 
18.03.2020,

20.04.2019, 
20.05.2019, 
10.06.2019, 
01.07.2019, 
24.07.2019, 
09.08.2019, 
28.08.2019, 
23.09.2019, 
10.10.2019, 
06.11.2019, 
04.12.2019, 
04.01.2020, 
11.02.2020, 
02.03.2020, 
20.03.2020,

/    Name of the Director / Member      
Meetings held during their 

tenure

    
Meetings Attended

   () Shri Sanjiv Chadha (Chairman) 9 1

   * Shri P. S. Jayakumar* 27 6

   Shri Murali Ramaswami 21 14

  * Smt. Papia Sengupta* 25 19

    Shri Shantil Lal Jain 46 33

    Shri Vikramaditya Singh Khichi 46 31

    Shri R K Mathur 46 44

   Shri N Venugopal 46 37

*      .						      *ceased to be member during the year.

14. -       
    
          
             
          
          . 
         :
 : 4
  : 25.04.2019, 

27.02.2020
21.08.2019, 29.11.2019,

14. Steering Committee of the Board on Rural – FI & CSR

The Committee oversees all activities under the Bank’s 
Corporate Social Responsibility Policy and institutes a 
transparent monitoring mechanism for implementation 
of CSR projects or programs or activities undertaken by 
the Bank and social impact of the same. The dates of the 
meetings and attendance of the members are as under:

No. of Meetings held: 4

Dates of Meetings: 25.04.2019, 
27.02.2020

21.08.2019, 29.11.2019,
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15. Governance Committee for Unlisted Subsidiaries

This Committee is constituted as per SEBI guidelines to 
monitor the governance of unlisted subsidiaries. The dates of 
the meetings and attendance of the members are as under:

No. of Meetings held: 2

Dates of Meetings: 26.06.2019, 26.09.2019

15.   ,     
  ,            
        .     
     :
 : 2
  : 26.06.2019, 26.09.2019

   Name of the Director     
 

Meetings held during 
their tenure

   
 

Meetings Attended

.   () Dr. Hasmukh Adhia (Chairman) 4 4

   * Shri P S Jayakumar* 2 2

   Shri Sanjiv Chadha 1 1

  * Smt. Papia Sengupta* 2 2

   Shri. Murali Ramaswami 2 2

    Shri Shanti Lal Jain 4 4

    Shri Vikramaditya Singh Khichi 4 4

   * Shri Gopal Krishan Agarwal* 1 1

.  .  Dr. Bharatkumar D Dangar 4 4

.   Prof. Biju Varkkey 4 2

*      .						      * ceased to be member during the year

   Name of the Director      
Meetings held during their 

tenure

    
Meetings Attended

    ()* Shri P.S. Jayakumar (Chairman)* 2 2

   Shri. Sanjiv Chadha 0 0

  * Smt. Papia Sengupta* 2 2

   Smt. Soundara Kumar 2 2

*      .						      * ceased to be member during the year

16.     
       7 , 2015   
           
    .
 :	 12
  : 26.04.2019, 

18.09.2019, 
15.11.2019, 
22.01.2020,

24.05.2019, 
01.10.2019, 
20.11.2019, 
29.02.2020,

26.07.2019, 
11.10.2019, 
27.12.2019, 
23.03.2020.

16. Review Committee on Wilful Defaulters

This Committee is constituted as per modification in the 
Mechanism for identification of Wilful Defaulters as per 
Reserve Bank of India guidelines dated 7th January, 2015.:

No. of Meetings held: 12

Dates of Meetings: 26.04.2019, 
18.09.2019, 
15.11.2019, 
22.01.2020,

24.05.2019, 
01.10.2019, 
20.11.2019, 
29.02.2020,

26.07.2019, 
11.10.2019, 
27.12.2019, 
23.03.2020.
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REMUNERATION OF DIRECTORS

The remuneration including travelling and halting expenses 
to non-Executive Directors is paid as stipulated by the Central 
Government in consultation with Reserve Bank of India from 
time to time in terms of Clause 17 of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970 
(as amended).

The Managing Director & CEO and Executive Directors 
(whole time directors) are paid remuneration by way of 
salary as per rules framed by the Government of India. At 
present the Bank has no Stock Option Scheme. The details 
of remuneration paid to the Managing Director & CEO and 
Executive Director/s are detailed below:

Remuneration paid during the Financial Year 2019-20:

Name Designation Remuneration 
in FY 2019-20 
(`)

Shri Sanjiv Chadha MD & CEO Rs.6,96,137/-

Shri P S 
Jayakumar*

Ex-MD & CEO
Rs.18,58,595/-

Smt. Papia 
Sengupta*

Executive Director Rs.16,99,561/-

Shri Shanti Lal Jain Executive Director Rs.31,64,877/-

Shri Vikramaditya 
Singh Khichi

Executive Director Rs.31,75,563/-

Shri Murali 
Ramaswami

Executive Director 
(w.e.f. 01.10.2019) Rs.45,05,016/-

*ceased during the year on completion of tenor. Retirement 
benefits of Rs. 11,11,453/- also paid to Shri P. S. Jayakumar 
and Rs. 57,13,568/- paid to Smt. Papia Sengupta.

Performance Linked Incentives paid during 2019-20: Nil

  
-            
     (   ) 
, 1970 ( )   17     
  -           
        .
         
( )        
         .     
     .      
          
  :
  2019-20      :

    2019-20  
 (.)

       
 

. 6,96,137/-

   *    
   


.18,58,595/-

  
*

  . 16,99,561/-

      . 31,64,877/-

   


  . 31,75,563/-

    
 ( 
01.10.2019  
)

. 45,05,016/-

*          .  . . 
  .11,11,453/ -       . 
57,13,568/ -       .
 2019-20        - 

   Name of the Director      
Meetings held during their 

tenure

   
 

Meetings Attended

   () Shri Sanjiv Chadha (Chairman) 3 3

   * Shri P.S. Jayakumar* 6 6

    Shri Vikramaditya Singh Khichi 3 3

.  .  Dr. Bharatkumar D. Dangar 12 12

  * Smt. Soundara Kumar* 6 6

.   Prof. Biju Varkkey 6 6

*      .						      * ceased to be member during the year
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Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as 
per the provisions of Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme 1970, read with 
Government guidelines for attending Board and Board 
Committee meetings. Details of sitting fee paid during the 
Year 2019-20 are as under (No sitting fee is payable to Whole 
Time Directors and Directors representing Government of 
India & RBI):

Sr. 
No.

Name of the Director Amount (`)

1 Dr. Hasmukh Adhia 18,30,000/-

2 Shri Gopal Krishna Agarwal* 5,10,000/-

3 Dr. Bharat Kumar Dangar 22,25,000/-

4 Smt. Soundara Kumar 23,25,000/-

5 Shri Sridhar Srinivasan 21,05,000/-

6 Prof. Biju Varkkey 12,30,000/-

*ceased during the year on completion of tenor

GENERAL BODY MEETINGS

The 23rd Annual General Meeting of the shareholders of the 
Bank for FY 2018-19 was held on Thursday, 27th June 2019 
at Vadodara, in which following directors participated.

1. Dr. Hasmukh Adhia Chairman

2. Shri P. S. Jayakumar Managing Director & CEO

3. Shri Shanti Lal Jain Executive Director

4. Shri Vikramaditya Singh 
Khichi

Executive Director

5. Shri Ajay Kumar Director (RBI)

6. Shri Gopal Krishan 
Agarwal

Director – Chairperson 
ACB

7. Dr. Bharatkumar D Dangar Director (Shareholder)- 
Chairman SRC

8. Smt. Soundara Kumar Director (Shareholder)

9. Shri Sridhar Srinivasan Director (Shareholder)

-       :
  (   )  1970,  
   ,        
            
   .   2019-20      
     : (    
            
    ):

..     (.)
1 .   18,30,000/-
2    * 5,10,000/-
3 .  .  22,25,000/-
4    23,25,000/-
5    21,05,000/-
6 .   12,30,000/-

*           .
   
  2018-19       23  
  ,  27 , 2019      
,     :

1. .   
2.          


3.      
4.      
5.     (  )
6.      -  
7. .  .   ()-  


8.     ()
9.     ()
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The details of General Body Meetings held / postal ballot 
conducted during the last three years are given below:

      /      
   :

   
Nature of 
Meeting

   
Date & Time

 
Venue

 
Business Performed

23  
  
()
23rd Annual 
General 
Meeting 
(AGM)

 27 , 
2019   
10.00  
27th June, 
2019 at 10.00 
a.m.

    
,     , 
   ,  
 - 390019 
Pandit Deendayal Upadhyay 
Nagar Gruh, Opp. Kailash 
Party Plot,
Near Ajwa Chowkdi, Ajwa 
Road, Vadodara - 390019 

•	  2018-19       
•	       . 11,900/-  

       
•	        (-

)        
 15,00,00,000     .

•	 Approved Annual Financial Results for the year 
2018-19.

•	 Approved raising of Equity Capital upto ` 11,900/- 
crore by way of various modes by Special 
Resolution.

•	 Issue of upto 15,00,00,000 Equity Shares to 
Employees and Whole Time Directors of the Bank 
under Bank of Baroda Employee Share Purchase 
Scheme (“BOB-ESPS”)

 
Postal Ballot

10 , 
2019
10th December 
2019

 
Postal Ballot

          
. 2/-       . 107.45    
65,14,65,798        
Approved by Special Resolution to issue upto 
65,14,65,798 equity shares of the FV of ` 2/- each @  
` 107.45 per share to GOI on preferential basis.
      ,   / 
            
  ,  ,   / 
  
Postal Ballot exercise has been coundcted in accordance 
with guidelines issued by Ministry of Corporate Affairs, 
GOI / SEBI and conducted / scrutinized by M/s S N 
Ananthasubramanian & Co, Company Secretaries, 
Mumbai.

 
Postal Ballot

8 , 2019
08th June 2019

 
Postal Ballot

          
. 2/-       . 117.65    
42,85,59,286        
Approved by Special Resolution to issue upto 
42,85,59,286 equity shares of the FV of ` 2/- each @  
` 117.65 per share to GOI on preferential basis.
      ,   / 
            
  ,  ,   / 
  
Postal Ballot exercise has been coundcted in accordance 
with guidelines issued by Ministry of Corporate Affairs, 
GOI / SEBI and conducted / scrutinized by M/s S N 
Ananthasubramanian & Co, Company Secretaries, 
Mumbai.
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   
Nature of 
Meeting

   
Date & Time

 
Venue

 
Business Performed

 
  
() 
Extra Ordinary
General 
Meeting 
(EGM)

 21 
, 2019 
  10.00 

21st January 
2019
at 10.00 a.m.

  ,  , 
  , -, 
 ,    , 
,  - 390007
Bank of Baroda, “Baroda 
Bhavan”, Sir Sayaji Hall, 
Ground Floor, Head Office, 
R C Dutt Road, Alkapuri, 
Vadodara 390007

       (-) 
          
 
Issue of Equity Shares to Employees and Whole Time 
Directors of the Bank under Bank of Baroda Employee 
Share Purchase Scheme (“BOB-ESPS”)

 
 
EGM

 10 
, 2018 
  10.00 

10th December 
2018
at 10.00 a.m.

   ,  
  ,   
 ..- ..549/1 
   ,  
 , ,  - 
390020
Sir Sayajirao Nagargriha, 
Vadodara Mahanagar Seva 
Sadan, Bank of Baroda 
T.P.-1, F.P. 549/1, Near GEB 
Colony, Old Padra Road, 
Akota, Vadodara – 390 020

            
 .
Elected Shri Srinivasan Sridhar as Shareholder Director 
of the Bank.

22  
  
()
22nd Annual 
General 
Meeting 
(AGM)

 13 , 
2018   
10.00 
13th July, 2018 
at 10.00 a.m.

•	  2017-18       
•	�       . 6,000/-  

      
•	 Approved Annual Financial Results for the year 

2017-18.
•	 Approved raising of Equity Capital upto ` 6,000/- 

crore by way of various modes by Special 
Resolution.

 
  
EGM

 13 , 
2018   
10.00 
13th March 
2018
at 10.00 a.m.

          
. 2/-       . 157.46    
34,13,56,534        
Approved by Special Resolution to issue upto 
34,13,56,534 equity shares of the FV of ` 2/- each @  
` 157.46 per share to GOI on preferential basis.

 
 
EGM

 22 
, 2017 
  10.00 

22nd 
December 
2017
at 10.00 a.m.

  .         
       .
Elected Shri Bharatkumar D Dangar and Smt Soundara 
Kumar as Shareholder Directors of the Bank.

21  
 
21st AGM

 30 , 
2017   
10.00 
30th June, 
2017 at 10.15 
a.m.

•	  2016-17       
•	       . 6,000/-  

       
•	 Approved Annual Financial Results and declared 

dividend for the year 2016-17.
•	 Approved raising of Equity Capital upto ` 6,000/- 

crore by way of various modes by Special 
Resolution.
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MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and 
stakeholders informed of the events of their interests through 
present means of communication. Timely, transparent and 
enhanced level of disclosures to investors and stakeholders 
is ensured. To facilitate shareholders’ participation, the Bank 
is using Electronic voting platform and allowing proxies and 
authorized representatives to vote on behalf of shareholders 
in absentia.

 
The financial results of the Bank are submitted to the stock 
exchanges, where the securities of the Bank are listed, 
immediately after the conclusion of the Board Meeting 
approving the same. The results are also published in at least 
one English language national daily newspaper circulating in 
the whole or substantially the whole of India and in one daily 
newspaper published in the language of the region, where 
the registered office of the Bank is situated i.e. Gujarat (in 
Gujarati). The Bank also organizes analyst meets, media 
meets, meetings with investors/analysts etc. on Bank’s 
financial results and management outlook on the same.

The Quarterly / Year to Date / Annual Financial Results 
of the Bank as well as the copy of presentation made to 
Analysts and other official announcements are posted on the 
Bank’s Website - www.bankofbaroda.in. The live webcast of 
presentation made to Analysts’ Meet is made accessible from 
links uploaded in the website and the archived webcast is 
also made available on the website for 30 days.

FINANCIAL CALENDAR

Financial Year 1st April, 2019 to 31st 
March, 2020

Board Meeting for 
considering of Accounts 
(Standalone & Consolidated)

23rd June 2020

Date, Time & Venue of the 
24th AGM

Date: 31st July 2020

Time: 10.00 A.M.

Through Video Conference

Book Closure Dates 24th July 2020 to 31st July 
2020

SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock 
Exchanges in India:

National Stock Exchange of 
India Ltd.,
“Exchange Plaza”
Bandra Kurla Complex,
Bandra,(East),
Mumbai - 400 051
NSE CODE : BANKBARODA

B S E Ltd.,
Phiroze Jeejeebhoy 
Towers
25th Floor,
Dalal Street, Fort,
Mumbai - 400 001
BSE CODE : 532134

The annual listing fees in respect of all the securities listed 
with the exchange(s) has been paid.

  
            
            
 .      ,    
          . 
           
           
         .
             
            
        .       
      ,       
            ,  
        ( ),   
  .           
  ,  , /      
   .
  /   /     - 
            
  www.bankofbaroda.in    .  
             
          30   
    .
 

  1 , 2019  31 , 
2020

 (  ) 
      
  

23 , 2020

24     
,   

: 31 , 2020
:  10.00 
    

     24 , 2020  31 , 
2020

   
           :

     .
“ ”
  ,
 (),
 - 400051
  : BANKBARODA

 .
  ,
25 ,
  
 - 400 001
  : 532134

            
    .
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SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK 
EXCHANGES AND INDEX DATA

a.	 Share Price, Volume of Shares Traded in Stock 
Exchanges (From 01.04.2019 to 31.03.2020) (Equity 
Share of the Face Value of `2/- each)

     ,        

.	            

(01.04.2019  31.03.2020 ) ( . 2/-  
    )

/Period

      ()
National Stock Exchange of India Limited 

(NSE)

  (  )
BSE LTD. (Bombay Stock Exchange)

 (.)
Highest (`)

 (.)
Lowest (`)

  (.)
Volume Traded (Nos.)

 (.)
Highest (`)

 (.)
Lowest (`)

  (.)
Volume Traded (Nos.)

-19/Apr-19 137.30 113.75 37,98,97,042 137.15 113.80 2,14,49,953

-19/May-19 144.00 104.25 58,23,22,518 143.60 104.15 3,41,64,674

-19/Jun-19 135.10 114.30 44,64,87,505 135.10 114.35 2,50,04,216

-19/Jul-19 132.85 101.35 53,29,14,616 132.80 101.40 3,20,76,135

-19/Aug-19 107.15 89.65 55,97,99,125 107.10 89.10 3,18,32,036

-19/Sep-19 103.15 90.30 53,11,59,609 103.05 90.45 3,65,05,130

-19/Oct-19 99.00 85.65 56,16,25,582 99.00 85.70 3,61,71,238

-19/Nov-19 108.25 90.65 62,08,67,229 108.25 90.60 4,68,58,090

-19/Dec-19 106.15 94.20 51,23,97,753 106.15 94.20 2,97,82,278

-20/Jan-20 104.85 92.00 48,45,77,783 104.85 92.00 2,13,26,794

-20/Feb-20 93.25 73.30 39,21,91,545 93.25 73.40 1,65,54,702

-20/Mar-20 78.35 46.50 60,63,71,493 78.10 47.00 3,11,59,429

b. 	 Index Data from April 2019 to March 2020 (Monthly 
Closing Values)

.	�  2019   2020    (  
)

 
Date

 50
NIFTY 50

 
NIFTY 
BANK

  
( 2  

    
 )
BOB NSE  

(Equity Share of 
FV of `2/- each)

 
 


S&P BSE 
SENSEX

 
 


S&P BSE 
BANKEX

  
( 2  

    
 )
BOB BSE  

(Equity Share of 
FV of `2/- each)

30 , 2019/30-Apr-19 11748.15 29764.8 116.65 39031.55 33328.45 116.4

31 , 2019/31-May-19 11922.8 31375.4 133.25 39714.2 35264.03 133.25

28 , 2019/28-Jun-19 11788.85 31105.2 121.60 39394.64 34971.86 121.85

31 , 2019/31-Jul-19 11118 28876 106.70 37481.12 32689.44 106.65

30 , 2019/30-Aug-19 11023.25 27427.85 92.60 37332.79 30949.72 92.6

30 , 2019/30-Sep-19 11474.45 29103.15 93.05 38667.33 32889.09 93.05

31 , 2019/31-Oct-19 11877.45 30066.25 95.65 40129.05 33924.81 97.2

29 , 2019/29-Nov-19 12056.05 31946.1 104.90 40793.81 36190.99 104.9

31 , 2019/31-Dec-19 12168.45 32161.65 101.90 41253.74 36671.5 101.9

31 , 2020/31-Jan-20 11962.1 30833.6 92.70 40723.49 35289.35 92.65

28 , 2020/28-Feb-20 11201.75 29147.15 76.30 38297.29 33416.19 76.5

31 , 2020/31-Mar-20 8597.75 19144 53.55 29468.49 22050.02 53.55
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REGISTRAR & SHARE TRANSFER AGENT, SHARE 
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’ 
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Private 
Limited as its Registrars and Share Transfer Agent (RTA) with 
a mandate to process transfer of shares / bonds, dividend 
/ interest payments, recording of shareholders’ requests, 
solution of investors’ grievances amongst other activities 
connected with the issue of shares / bonds. The investors 
may lodge their transfer deeds / requests / complaints with 
the RTA at following address:

M/s. KFin Technologies Private Limited

(Unit: Bank of Baroda)

Karvy Selenium Tower B, Plot No.31 & 32

Gachibowli, Financial District

Nanakramguda, Serilingampally,

Hyderabad - 500 008

Phone: (040) 67162222;

E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed 
Debenture Trustee as follows:

For Bank of 
Baroda

For eVijaya Bank For eDena Bank

IDBI Trusteeship 
Services Ltd.
Asian Building, 
Ground Floor,
17, R Kamani 
Marg, Ballard 
Estate
Mumbai – 400 
001
Tel: (022) 
40807000;
Email: itsl@
idbitrustee.com

M/s. Catalyst 
Trusteeship Ltd:
GDA House, Plot 
No. 85, Bhusari 
Colony (Right), 
Paud Road, Pune 
- 411 038
Tel: (020) 2528 
0081;
Email: dt@
ctltrustee.com

M/s. Canara 
Bank:
M/s. Canara 
Bank: ET & T 
Section, FM&S 
Wing, Head 
Office, No. 
112, JC Road, 
Bangalore – 
560002
Tel: 080-
22223165;
Email: hoett@
canarabank.com

Centbank 
Financial Services 
Ltd 
Central Bank - 
MMO Bldg, 3rd 
Floor (East Wing) 
55 MG Road, 
Fort, Mumbai 
400001 
Tel: (022) 2261 
6217;
Email: 
hv.kamdar@cfsl.
in

The Bank has also established Investors’ Services 
Department, headed by the Company Secretary at Corporate 
Office, Mumbai wherein Shareholders can mail their requests 
/ complaints for resolution at the address given below. They 
can also send their complaints/requests at the address given 

    ,       
  
           
   ()         
/ , /    ,  
   ,       / 
    /     .  
  / /       
   :-
    
(:   )
   ,  . 31  32,
,  ,
, ,
 - 500 008
: (040) 67162222;
  : einward.ris@karvy.com
                
 ,     :-

    
 

   
 

    


 
  
.
 ,  
 - ,
17,   
,  
 - 400 001
 : (022) 
40807000
  : itsl@
idbitrustee.com

  
 .:
 ,  
. 85,  
 (),  
,  -411 
038
 : (020) 
2528 0081
  : dt@
ctltrustee.com
  :
  :  
  ,
   , 
 , . 
112, . . ,
 - 
5460002
 : 080-
22223165
  : hoett@
canarabank.com

  
 .  
 -  
,   
( ), 55 
 ,  - 
400001 
 : (022) 
2261 6217 
  : 
hv.kamdar@
cfsl.in

   ,         , 
    ,     /  
        .    / 
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below at Head Office, Vadodara:

Bank of Baroda
Investors’ Services 
Department
7th Floor, Baroda Corporate 
Centre
C-26, G-Block, Bandra-
Kurla Complex
Bandra (East), Mumbai – 
400 051
Telephone : (022) 6698 
5733/5743
E – mail : investorservices@
bankofbaroda.com

Bank of Baroda
General Manager,
Operations and Services,
7th Floor, Baroda Bhavan, R 
C Dutt Road,
Alkapuri, Vadodara 390 007
Telephone : (0265) 2316792
E–mail: operations.ho@
bankofbaroda.com

(The aforesaid e-mail ID is exclusively designated for 
investors’ complaints pursuant to Regulation 6(2)(d) of 
SEBI (Listing Obligations and Disclosure Requirements) 
Regulations 2015.
Further, Shareholders who wish to ask questions to the 
Board of Directors of the Bank can mail their questions at – 
shareholedrdirectors@bankofbaroda.com

The Bank ensures that transfer of all the physical shares 
tendered are duly effected within a period of -15- days from 
the date of their lodgment.

DISTRIBUTION OF SHAREHOLDING

a. Shareholding Pattern as on 31st March 2020

  ,         :

  
  
 ,   

-26, -,   

 (),  - 400 051
 : (022) 6698 
5733/5743
-: investerservices@
bankofbaroda.com

  
,
  
7  ,  
..  
,  390 007
 : (0265) 2316792 
- : operations.ho@
bankofbaroda.com

( -      (    
)  2015   6(2) ()    
       .
           
              
  - shareholderdirectors@bankofbaroda.com

             
,     15        .
  
. 31  2020     :

..
Sr. No.

 Description  
Total Cases

 
Total Shares

  %
Total Cases %

1   Foreign Nationals 6 10,238 0.00
2   Government Of India 1 3,30,81,84,689 71.60
3     Unit Trust Of India 2 544 0.00
4    Alternative Investment Fund 3 46,99,710 0.10
5   Clearing Members 437 74,82,081 0.16
6    () H U F 10739 59,39,508 0.13
7   Non Resident Indians 6775 1,17,65,250 0.25
8  Banks 25 1,26,62,560 0.27
9   Resident Individuals 884206 35,56,17,848 7.70
10  Employees 1886 19,30,340 0.04
11    Indian Financial Institutions 4 54,696 0.00
12  Nbfc 10 30,239 0.00
13   Bodies Corporates 3239 3,02,28,363 0.65
14    Foreign Institutional Investors 25 55,000 0.00
15    Overseas Corporate Bodies 3 1,10,000 0.00
16   Mutual Funds 115 46,26,30,377 10.01
17  Trusts 60 3,47,17,499 0.75
18   -  Foreign Portfolio - Corp 145 21,11,60,342 4.57
19    Qualified Institutional Buyer 14 53,95,497 0.12
20   Insurance Companies 43 16,46,25,544 3.56
21  -  Non Resident Indian Non Repatriable 3351 32,66,261 0.07

 Total 911089 4,62,05,66,586 100.00
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b. Distribution of Shareholders – Category Wise as on 
31st March 2020

.    - 31  2020   

. .
Sr. no


Category

  
No. of Cases

  
% of Cases

  
No of Shares


Amount

  
% Amount

1  1-5000 884249 97.05 22,50,42,931 45,00,85,862 4.87

2  5001- 10000 15848 1.74 5,67,25,320 11,34,50,640 1.23

3  10001- 20000 8916 0.98 5,91,19,229 11,82,38,458 1.28

4  20001- 30000 709 0.08 87,66,324 1,75,32,648 0.19

5  30001- 40000 354 0.04 62,37,308 1,24,74,616 0.14

6  40001- 50000 163 0.02 36,60,340 73,20,680 0.08

7  50001- 100000 378 0.04 1,35,90,478 2,71,80,956 0.29

8 100001& Above 472 0.05 4,24,74,24,656 8,49,48,49,312 91.92

TOTAL: 911089 100.00 4,62,05,66,586 9,24,11,33,172 100.00

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat list of 
SEBI and the Bank has entered into Agreements with National 
Securities Depository Limited (NSDL) and Central Depository 
Services (India) Limited (CDSL) for dematerialization of 
the Bank’s shares. Shareholders can get their shares 
dematerialized with either NSDL or CDSL.

As on March 31, 2020 the Bank has following number of 
Equity Shares in physical and dematerialized form, as per the 
detail given below:

.   
              
      . ()   
  () .()       
     .    ... 
 ....        .

31  2020            
    :

..
Sr No

   Nature of holding   
No. of Cases

  
No. of Shares

 %
Percentage %

1 .... CDSL  3,17,084  3,45,41,69,418 74.76
2 .... NSDL  4,67,328  1,12,99,71,220 24.46
3  PHYSICAL  1,26,677  3,64,25,948 0.79

: Total:  9,11,089  4,62,05,66,586 100.00

   2003  1,36,91,500  (-   
27,38,300 )     24000  (-  
 4800 ) 31  2020     .
31  2020   /       :
.        (  -  
    )

The Bank had forfeited 1,36,91,500 equity shares (27,38,300 
shares before sub-division) in the year 2003 and out of the 
same 24000 equity shares (4800 shares before sub-division) 
were annulled up to 31st March 2020.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE 
ACCOUNT AS ON 31st MARCH, 2020

a. Status of shares lying in Suspense A/c (Physical Shares 
– returned undelivered)

01.04.2019   
Opening Balance as on 

01.04.2019

  2019-20  
    
No. of requests received 

during the Financial 
Year 2019-20

  2019-20   
   

Shares debited during the 
Financial Year 2019-20

31  2020   
 

Closing Balance as on 31st 
March 2020

  


No. of 
Shareholders

  

No. of 
Shares

  
No. of Shareholders

  


No. of 
Shareholders

  

No. of 
Shares

  


No. of 
Shareholders

  

No. of 
Shares

69 86000 0 0 0 69 86000
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b. Status of Shares lying in Escrow / Suspense A/c (Demat 
Shares – returned undelivered)

.  /        (   - 
     )

01.04.2019   
Opening Balance as on 

01.04.2019

  2019-20  
    
No. of requests received 
during the Financial Year 

2019-20

  2019-20   
   

Shares debited during the 
Financial Year 2019-20

31  2020   
 

Closing Balance as on 
31st March 2020

  


No. of 
Shareholders

  

No. of 
Shares

  
No. of Shareholders

  


No. of 
Shareholders

  

No. of 
Shares

  


No. of 
Shareholders

  

No. of 
Shares

155 92690 0 0 0 155 92690

              
        ()  ()    
     .
 /        :
  ,       ,    
/            , 
         (), 
    (), ,  
          .
           . 
  . .           
 .
  
  31.03.2020      .    
          
             
 .         .
 :
1.	             

             
 .           
          
 .

2.	              
         
 /     ,   - 
               
       .

3.	            
V   (2)  (10)      .

4.	          31  2020  
         .

5.	         
     ,     
   - .

We confirm that the voting rights on the shares stated at the 
last column of table (a) and (b) above shall remain frozen till 
the rightful owner of such shares claims the shares.

DIVIDEND / INTEREST PAYMENT THROUGH ELECTRONIC 
MODES

The Bank is paying dividend on Shares / Interest on Bonds 
to the Investors through various electronic modes, wherever 
mandate is given by the investors. For the purpose, the Bank 
is using the services of National Automated Clearing House 
(NACH), National Electronic Clearing Services (NECS), 
RTGS, NEFT and Direct Credit etc.

Investors may lodge their mandate with the Bank’s Registrar 
& Share Transfer Agent i.e. M/s. KFin Technologies Private 
Limited, at the address given in this report.

SECRETARIAL AUDIT

The Bank has appointed M/s. Ragini Chokshi & Co, Practicing 
Company Secretaries for Annual Secretarial Audit Report 
and Annual Secretarial Compliance Report for the year 
ended 31.03.2020. Annual Secretarial Audit Report has been 
annexed hereto.

DISCLOSURES

1.	 There is no materially significant Related Party 
Transaction that has potential conflict with interests 
of the Bank at large. The Related Party Disclosure is 
made in the Notes on Accounts in compliance with RBI 
Guidelines in this regard.

2.	 There is no non-compliance by the Bank in respect 
of Regulations/ Guidelines issued by SEBI / Stock 
Exchanges / any Statutory Authority on any matter 
related to capital markets during the last 3 years and as 
such no penalties / strictures imposed on the Bank.

3.	 We confirm the compliance of the requirement of 
Corporate Governance Report of sub-paras (2) to (10) 
of Schedule V of SEBI Listing Regulations

4.	 All the Directors have disclosed that they have no 
relationship inter-se as on 31st March 2020.

5.	 Outstanding global depository receipts or american 
depository receipts or warrants or any convertible 
instruments, conversion date and likely impact on 
equity - NIL.
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6.	 The Bank has not traded in commodities during the 
F.Y. 2019-20 and hence the information on “Commodity 
price risks and commodity hedging activities” is NIL.

7.	 Familiarization programme for Independent 
Directors

	 The details of the Familiarization Programme 
conducted for the Independent Director of the Bank 
are available on the Bank’s website at https://www.
bankofbaroda.in/writereaddata/Images/pdf/training-to-
directors-2019-20-17-04-2020.pdf

8.	 Whistle Blower Guidelines

	 The details of the Bank’s Whistle Blower Guidelines for 
the public based on Government of India Resolution 
on Public Interest Disclosure & Protection of Informer 
(PIDPI) are available on the Bank’s website at https://
www.bankofbaroda.in/writereaddata/Images/pdf/
whistle-blower-guidelines-for-website-new.pdf No 
personnel has been denied access to the audit 
committee.

9.	 Policy on Related Party Transactions and Material 
Subsidiaries

	 The details of the Bank’s Policy on Related 
Party Transactions and Material Subsidiaries are 
available on the Bank’s website at https://www.
bankofbaroda.in/writereaddata/images/pdf/RPT-
Policy-2019-16-10-2019.pdf

10.	 Disclosures in relation to the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013

6.	     2019-20       
  , : “      
”  .

7.	      :
	          - 

      https://www.
bankofbaroda.in/writereaddata/Images/pdf/
training-to-directors-2019-20-17-04-2020.pdf 
  .

8.	   
	           

  ()        
       https://
www.bankofbaroda.in/writereaddata/Images/pdf/
whistle-blower-guidelines-for-website-new.pdf 
  .          
        .

9.	        
	            

https://www.bankofbaroda.in/writereaddata/
Images/pdf/RPT-Policy-2019-16-10-2019.pdf 
  .

10.	       (,   
) , 2013    

. 
.
Sr 
No

       


Number of Complaints filed 
during the financial year

      
 

Number of Complaints disposed 
off during the year

        


Number of Complaints pending as on 
end of the financial year

1 14 12 2
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11.	 List of all credit ratings obtained by the entity 
along with any revisions thereto during the relevant 
financial year i.e. 2019-20, for all debt instruments 
of such entity or any fixed deposit programme or 
any scheme or proposal of the listed entity involving 
mobilization of funds, whether in India or abroad

11.	     2019-20      
 ,  ,   ,     
           
       ,     
  ,  :

  
/Type of 
Instrument

/
CRISIL

/CARE /
ICRA

 /
INDIA Rating

/
Brickwork

/Moody /
Fitch

 II  
 II/Basel II 
Lower Tier II

//
AAA/Stable

//
AAA/Stable

//
AAA/Stable

 II  
 II/Basel II 
Upper Tier II

//
AAA/Stable

+//
AA+/Stable

 
( II)/IPDI 
(Basel II)

//
AAA/Stable

+//
AA+/Stable

 III  II/
Basel III Tier II

//
AAA/Stable

//
AAA/Stable

//
AAA/Stable

/ 
AAA/Stable

//
AAA/Stable

-1 ( 
III)/AT-1 (Basel 
III)

+/ 
/AA+/
Negative

/ /
AA/Stable

/ /
AA/Stable

+//
AA+/Stable

+//
AA+/Stable

 /
Certificate of 
Deposit

1+/A1+ 1+/A1+

       ()       -  /
Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - debt 
instruments

3 () 
/ -3 
()/
Baa3 (cr) / 
P-3 (cr)

  -  /Viability Rating - debt instruments /bb

       ()        -   
/Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - fixed 
deposit programme

3 () 
/ -3 
()/
Baa3 (cr) / 
P-3 (cr

  -   /Viability Rating - fixed deposit programme /bb

  2019-20     :
 4  2020          
   ()        
   2    3    
   3[)/-3()  .  
17  2019           
      .

	 Revision in rating during F. Y. 2019-20:

	 Moody’s Investor Service on 4th March 2020 
downgraded the Baseline Credit assessment 
and Adjusted BCA to ba3 from ba2 and affirmed 
Counterparty Risk Assessment of Bank of Baroda and 
Bank of Baroda (London) of Baa3(cr)/P-3(cr). Fitch 
Ratings on 17th December 2019 removed the Viability 
Rating of Bank of Baroda from Rating Watch Negative.
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12.	 Confirmation that in the opinion of the board, the 
independent directors fulfill the conditions specified 
in these regulations and are independent of the 
management. - Yes

13.	 Where the board had not accepted any 
recommendation of any committee of the board 
which is mandatorily required, in the FY2019-20 – 
NIL

14.	 Details of utilization of funds raised through 
preferential allotment or qualified institutions 
placement as specified under Regulation 32 (7A) – 
Funds utilized to improve the capital adequacy and to 
fund general business needs of the Bank.

15.	 Total fees for all services paid by the listed entity 
and its subsidiaries, on a consolidated basis, to the 
statutory auditor and all entities in the network firm/
network entity of which the statutory auditor is a 
part. - Rs. 63.95 crore (excluding GST)

16.	 certificate from a company secretary in practice that 
none of the directors on the board of the company have 
been debarred or disqualified from being appointed or 
continuing as directors of companies by the Board/
Ministry of Corporate Affairs or any such statutory 
authority.- obtained

NON-MANDATORY REQUIREMENTS
The Bank has complied with all the applicable mandatory 
requirements as provided in SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.
The extent of implementation of non-mandatory requirements 
is as under:

12.	            
              
   - 

13.	    2019-20    ,   
          
  - 

14.	  32 (7)        
         -  
           
       .

15.	          
       /  
,      ,    
    -. 63.95  ( )

16.	    :         
       /    
          
         . -   
.

- 
   (    ) , 
2015           
   .
         -

. .
Sr. No.

-   
Non-mandatory requirements

   
Status of Implementation

1 
           
          
          .
The Board
A non-executive chairperson may be entitled to 
maintain a chairperson’s office at the listed entity’s 
expense and also allowed reimbursement of 
expenses incurred in performance of his duties.

  .
   .       - 
     .        
 .
Complied with.
The Government of India has appointed Dr. Hasmukh Adhia as 
Non-Executive Chairman of the Board. The guidelines issued 
by GOI are complied with.

2      
         .
Modified opinion(s) in audit report
Company may move towards a regime of unqualified 
financial statements.

         .
There is no qualification in Auditors report of the Bank.

3     
          
 .
Reporting of Internal Auditor
The Internal Auditor may report directly to the Audit 
Committee.

            
            
      ,     .
The composition & terms of reference of the Audit Committee 
of the Board inter-alia covering Internal Audit function are 
governed through the guidelines / circulars issued by the 
Regulator i.e. Reserve Bank of India, which the Bank complies 
with.
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Disclosure of the compliance with Corporate Governance 
requirements

       :

 . 
Regu 
No.

  
Title / Brief description

  
Compliance Status

17  
Board of Directors

            ''  ( 
   )  1970''     .   
1956/2013           .    
9 (3)(i)              
     / ,       9(3) 
()     . ,      .
        , ,     
       .
            .
  
    - -        
        30.08.2019     
  .
The Composition & terms of reference of Board of Directors of Bank of 
Baroda are governed through “Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970” i.e. the Act, meaning thereby the provision of 
the Companies Act, 1956/2013 in this regard are Not Applicable. All the 
Directors, except 3 directors elected amongst the Shareholders’ other than 
Central Government pursuant to Section 9(3)(i) of the Act, are appointed / 
Nominated by Government of India pursuant to the provisions under Section 
9(3) of the Act. The Bank is regulated by Reserve Bank of India.
Major time of the Board discussions is spent on business strategy and 
execution, compliance, governance and profile of the Bank.
Transparency and independence in functioning of the Board are ensured.
Board Evaluation
The Bank is following GOI guidelines dated 30.08.2019 for PSB Governance 
Reforms – Enhancing governance through improved effectiveness of non-
official directors.

18  
Audit Committee

                 
    -   ,     .
The composition & terms of reference of the Audit Committee of the Board 
of Bank of Baroda are governed through RBI’s directives / guidelines, which 
are complied with.

19    
Nomination and remuneration 
committee

      /       
 .
The composition and terms of reference of which are governed through RBI 
/ GOI directives.

20    
Stakeholders Relationship 
Committee

   . 
Complied with

21   
Risk Management Committee

   .
Complied with

22  
Vigil Mechanism

   .
Complied with
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 . 
Regu 
No.

  
Title / Brief description

  
Compliance Status

23    
Related party transactions

   .
Complied with

24       
   
Corporate governance requirements 
with respect to subsidiary of listed 
entity

   .
Complied with

25       
Obligations with respect to 
independent directors

 17   -  
As per Regulation 17, as above.

26  ,   , 
      
   
Obligations with respect to 
employees including senior 
management, key managerial 
persons, directors and promoters

   .
Complied with

27    
Other corporate governance 
requirements

   .
Complied with

46 (2) 
()  
()
46 (2) 
(b)to(i)


Website

   .
Complied with

    -   
      12/2019  27.03.2019  
            
             
             ,  
01.04.2019   .        
         .
          
      .      . 
1)   2)         3) 
/             
4)   5) /      
.
/           
         ,     
  ( )      /  
      .

DEMATERIALIZATION OF PHYSICAL HOLDINGS – A 
SPECIAL REQUEST:

SEBI vide its Press Release No. 12/2019 dated 27.03.2019 has 
decided that except in case of transmission or transposition of 
securities, requests for effecting transfer of securities shall not 
be processed unless the securities are held in dematerialized 
form with a depository w.e.f. 01.04.2019. Hence, we request 
the shareholders to kindly Demat their physical holding 
immediately.

For dematerialization, shareholders may contact their 
respective Depository Participant, where they maintain their 
respective de-mat account. Benefits of dematerialization are 
as follows: i) Hassle free transfer ii) No threat of loss of share 
certificate iii) Direct and prompt credit of Dividend / Corporate 
benefits iv) Nomination facility v) Direct application through 
ASBA/IPO, etc.

Shareholders holding shares in Physical / Demat form and 
not yet registered their email IDs are requested to register 
their e-mail ID with RTA of Bank / their respective Depository 
Participant to support GOI’s green initiatives.
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TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance 
the Bank’s commitment to more and more disclosures and 
compliance under the Corporate Governance mechanism of 
the Bank.

Transparency Officer

In Compliance with the directions of Central Information 
Commissioner (CIC), the Bank has appointed one of the 
Senior Officers as Transparency Officer, since February 2011.

The transparency officer is responsible for the following 
functions:

a)	 To oversee the implementation of Section 4 of Right to 
Information (RTI) Act detailing with obligations of public 
authorities and to apprise the top management of its 
progress.

b)	 To be the interface for the Central Information 
Commissioner (CIC) regarding the progress in 
implementation of the RTI Act.

c)	 To help promote congenial conditions for positive and 
timely response to RTI requests by Central Public 
Information Officers (CPIS), deemed CPIOs.

d)	 To be a contact point for the public in all RTI- related 
matters.

The Bank has uploaded all the required information as 
required by the Act in the specified format/s on Bank’s 
website and information is updated from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in 
its corporate governance structure. The Compliance function 
in the Bank is adequately enabled and made sufficiently 
independent. The Board of Directors of the Bank oversees 
the management of the Bank’s compliance risk. The Bank 
has put in place a robust compliance system including a 
well-documented and Board approved Compliance Policy 
outlining the Compliance philosophy of the Bank.

The Compliance Function ensures strict observance of all 
statutory provisions contained in various legislations such as 
Banking Regulation Act, Reserve Bank of India Act, Foreign 
Exchange Management Act, Securities and Exchange Board 
of India Act and Prevention of Money Laundering Act etc. as 
well as ensures observance of other regulatory guidelines 
issued from time to time. Bank also ensures adherence to 
regulations of various Regulatory Authorities where the Bank 
is having its Offices/ Branches at overseas Centres. The Bank 
is a member of Banking Codes and Standard Board of India 
and ensures compliance of Standards and Codes prescribed 
by BCSBI. It also ensures adherence of various guidelines/
instructions issued by IBA (Indian Banks Association), FEDAI 
(Foreign Exchange Dealers Association of India), FIMMDA 
(Fixed Income Money Market and Derivatives Association of 
India), National, State and Local Body laws and requirements.

   
 ,         
            
  .

 
   ()      
 2011           
     .
       
)	     ()   4,  

      ,    
          .

)	            
,    ()        
.

)	     (),   
         
       .

)	             
    .

            
            .

  
    ,         
.                
  .  ,         
 .            
          
   .
 ,      , 
   ,    ,  
         
    - -     
     .      
 /           
        .   
           
        .    
 (  ),  (    ) 
  (       ), , 
        /  
      .
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ANNEXURE 1 

COMPOSITION OF THE BOARD

Dr. Hasmukh Adhia - Chairman (Non-Executive)

(DoB: 3rd November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive 
Chairman by the Central Government u/s 9(3)(h) of 
The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, w.e.f. 01.03.2019, for a period of 3 
years or until further orders, whichever is earlier.

Dr. Hasmukh Adhia, an officer of Indian Administrative 
Service, retired on 30.11.2018 as Union Finance Secretary 
& Revenue Secretary in Government of India. He is also the 
Chancellor of Central University of Gujarat. He also serves 
as a member of Board of Governors of Indian Institute of 
Management, Bangaluru.

Dr. Hasmukh Adhia has Post-Graduate degree in Accountancy. 
He is a Gold medalist from Indian Institute of Management, 
Bangalore and holds a Ph.D. in Yoga from Swami Vivekanand 
Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary, 
Department of Financial Services, Ministry of Finance, 
Government of India for the period from November, 2014 
till August, 2015. As Secretary, Financial Services, he was 
credited with many new strategies for banking reforms such 
as Gyan Sangam and Indradhanush as well as social security 
schemes of Pradhan Mantri Suraksha Bima Yojna, Jivan Jyoti 
Bima Yojna and Atal Pension Yojna, as also for the scheme of 
micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing 
in many tax-friendly initiatives in the Income-Tax as well as 
Excise Duty and Service Tax. Also he pursued the agenda of 
GST systematically as a result of which GST was implemented 
smoothly. He is also known for his relentless drive against the 
black money.

Prior to posting in the Ministry of Finance, some of the other 
positions held by him include Principal Secretary to Chief 
Minister of Gujarat (2003-06), Principal Secretary (Education), 
Gujarat (2008-13), Additional Chief Secretary (Finance), 
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-
02), Managing Director of Gujarat Industrial Investment 
Corporation and Gujarat Industrial Development Corporation.

Shri Sanjiv Chadha - Managing Director & CEO (Executive)

(DoB: 25th June, 1963)

Shri Sanjiv Chadha was appointed as Managing Director 
& CEO (Executive) by the Central Government u/s 9(3)
(a) of The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, w.e.f. 20.01.2020, for a period of 3 
years or until further orders, whichever is earlier.

Shri Sanjiv Chadha has over 32 years’ experience in Banking 
having started his career with SBI in 1987. Prior to joining 
Bank of Baroda, Shri Sanjiv Chadha was working as DMD, 
SBI and MD & CEO of SBI Capital Markets Ltd., the Merchant 
and Investment Banking arm of SBI.

 1 
   
.   -  ( )
(  3 , 1958)
.         (  
  ) , 1970   9(3)()    
      01.03.2019  3    
   ,      ,     .
.           
           30.11.2018 
  .        .  
   ,        
 .
       .    
,             
 ,           .
      , 2014  , 2015   
 ,  ,      . , 
               
              
  -    ,   
            .
/     , ,       
       .      
             
 . ,           
 .
              
      (2003-06),   (), 
 (2008-13),    ()  (2013-
14),  ,  (2001-02),    
        .
  -      
()
(: 25  1963)
         (   
 ) , 1970   9(3)()    
     ()     
20.01.2020  3       ,     
 ,     .
      32       1987  
         .     
              
   ,        
    ,       
     .
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He served in various geographical locations of SBI spread 
across different circles and abroad. Some of his previous 
assignments includes Executive Secretary to the Chairman 
of the SBI Group. He has worked in SBI’s Los Angeles Office 
and was also UK Regional Head.

His areas of specialism include Retail Banking, Corporate 
Finance, Investment Banking, Mergers & Acquisitions, 
Structured Finance and Private Equity.

Shri Murali Ramaswami - Executive Director

(DoB: 20th December, 1960)

Shri Murali Ramaswami was appointed as Executive Director 
by the Central Government u/s 9(3)(a) of The Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, w.e.f. 01.10.2019, till his superannuation i.e., 
31.12.2020, or until further order, whichever is earlier.

Mr. Murali Ramaswami has joined as Executive Director 
in Bank of Baroda on 01.10.2019. Mr. Murali Ramaswami 
is an MBA, Certified Cost & Works Accountants (AICWA) 
and CAIIB. Prior to joining the Board of Bank of Baroda as 
Executive Director on 01.10.2019, he served on the Board 
of Vijaya Bank as an Executive Director from 19.02.2018 till 
31.03.2019.

He joined Vijaya Bank as Manager – Financial Analyst 
[Scale –II] on 08.04.1989, worked in various verticals in 
various Geographical Areas. He climbed up the echelons 
of Management and promoted as General Manager and 
appointed as the Regional Head of Mumbai and many other 
Regions. Further, he was posted as General Manager Credit 
(Operations & Policy) of Vijaya Bank in July, 2015. He was 
also holding the position of Chief Financial Officer (CFO) of 
the Bank.

Mr. Murali Ramaswami, groomed as an expert Credit 
Professional known for his strong finance and analytical 
skills, he worked in Credit Dept. for a major part (12 years) 
thereby enabling to study the proposals emanating from 
various cross section of Industries.

He was elevated to the rank of Executive Director in Vijaya 
Bank on 19th February, 2018 and handled various portfolios 
such as Credit [operations], Policy, Recovery, Legal, Treasury 
and other critical Departments.

He served as an Officer on Special Duty in Bank of Baroda 
and was in charge of Overall Integration process subsequent 
to Amalgamation of three Banks [Bank of Baroda, Vijaya Bank 
and Dena Bank] spearheading smooth integration process 
and heading Information Technology Department and Digital 
Banking Dept.

Further he is also handling the Large Corporate Credit, 
Corporate & Institutional Credit, Trade Credits, International 
Banking, Treasury & Global Markets, Cash Management 
Service, and Supply Chain Management.

Shri Shanti Lal Jain – Executive Director

(DoB: 1st January, 1965)

Shri Jain was appointed as a Whole Time Director 
(designated as Executive Director) w.e.f. 20.09.2018 by the 

             
    .        
          .  
             .. 
     .
      ,  ,  , 
  ,       .
   -  
(: 20  1960)
          ( 
   ) , 1970   9(3)()    
     01.10.2019     
  31.12.2020     ,     
 ,   .
     01.10.2019      
        .     
,      (AICWA)   
    .  01.10.2019     
              
19.02.2018  31.03.2019       
    .
    08.04.1989  -   ( 
-II)      ,     
      .       
              
          .  , , 
2015        (  )  
    .       () 
     .
            
         ,    
(12 )             
          .
  19 , 2018        
        -  [], 
, , ,        .
              
  (  ,     )    
            
           
     .
     ,    ,  
,  ,    ,    
           
   -  
(: 1 , 1965)
           
(    ]) , 1970   9(3) () 
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Central Government u/s 9 (3) (a) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, for a 
period of three years with effect from the date of assumption 
of office, or until further orders, whichever is earlier.

Shri Shanti Lal Jain is a Post Graduate in Commerce, 
with Professional Qualification of Chartered Accountant, 
Company Secretary and CAIIB. Prior to joining Allahabad 
Bank, he worked in various Industries for about 6 years. He 
joined Allahabad Bank in 1993 in Middle Management Grade/
Scale-II and reached upto General Manager. He worked in 
Branches, Zonal Office, Field General Manager Office, Staff 
College and Head Office. He also worked as Zonal Manager, 
Agra Zone in Allahabad Bank. He also worked as Chief 
Financial Officer, Chief Risk Officer and General Manager-IT 
of the Allahabad Bank.

Shri Vikramaditya Singh Khichi – Executive Director

(DoB: 24th July, 1962)

Shri Khichi was appointed as a Whole Time Director 
(designated as Executive Director ) w.e.f. 01.10.2018 by the 
Central Government u/s 9(3)(a) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, for a 
period of three years with effect from the date of assumption of 
office on 1st October, 2018, or until further orders, whichever 
is earlier.

Shri Khichi is an MBA (Finance and Marketing), with 
Professional Qualifications of CAIIB and Associate in 
Insurance. Prior to joining Bank of Baroda, he was working as 
Field General Manager (Gujarat Operations) in Dena Bank. 
He Joined Dena Bank as Probationary Officer in December’ 
1985, gradually climbed up the ladder and got promoted as 
Field General Manager (Gujarat Operations) in May’2015 in 
Dena Bank.

Inculcated blend of operational experience at field level and 
of planning/policy formulation at Controlling Office during 
the tenure of 33 years in Dena Bank by serving in varying 
capacities from being Probationary Officer to General 
Manager in various Branches & Departments.

Acquired enriching experience across the breadth of various 
key departments such as Retail Banking, Marketing (New 
Initiative & Product Development), Merchant Banking, 
Recovery Management, Overseas Business Center etc.

Groomed leadership quality while discharging duty as 
Convenor of State Level Bankers’ Committee, Gujarat and 
collaborated efforts with senior officials of State Govt., RBI, 
various Banks, Insurance Cos. & different organisations in 
executing numerous Financial Inclusion initiatives in Gujarat 
State.

Shri Amit Agrawal - Director (Non-Executive) - 
Representing Central Government

(DoB: 27th June 1970)

Shri Amit Agrawal was appointed as Government Nominee 
Director by the Central Government u/s 9(3)(b) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970, w.e.f. 25.01.2020, until further order.

    (    )    
20.09.2018            
      ,      ,    
   .
            , 
        .  
     ,   6      . 
    1993    /- II   
     .  ,  ,  
 ,         
.      ,        
         ,    
 -      .
    -  
(: 24 , 1962)
         (   
 ) , 1970   9(3) ()    
 (    )    01 , 2018 
               
  ,      ,     .
    (  )  .    
          
  .             
 ( )     .     
,1985        ,  
          
   , 2015       ( 
)    .
           
   33          
        .    -
           
       .
    ,  (    ), 
 ,  ,        
    .
      ,        
   ,      ,  
           
           
       .
  -  (- ) -    

(: 27 , 1970)
        (   
 ) , 970   9 (3) ()     
     25.01.2020       
   .
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Shri Amit Agrawal is a member of the Indian Administrative 
Service since 1993. Since 2016, he is serving as Joint 
Secretary to the Government of India in the Ministry of 
Finance, Department of Financial Services.

An alumnus of Indian Institute of Technology Kanpur, he has 
served in top positions in the Government of India and the 
State Governments of Chhattisgarh and Madhya Pradesh, 
broadly in the areas of finance, technology and technical 
education.

His earlier charges include that of Director in the Prime 
Minister’s Office; Adviser and Director in the Office of Prime 
Minister’s Economic Advisory Council; Officer on Special Duty 
with the Chairman of the National Innovation Council; Head 
of various State Government departments and agencies; and 
Head of District-level Local Governments.

Shri Ajay Kumar - Director (Non-Executive) - Representing 
Reserve Bank of India

(DoB: 20th May, 1969)

Shri Ajay Kumar is nominated as a Director w.e.f. 13.01.2017 
by the Central Government u/s 9 (3) (c) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970 to hold the post until further orders.

He has done his Masters in Economics and MS in Banking. 
He is also a Certified Associate of the Indian Institute of 
Banking (CAIIB).

Shri Ajay Kumar joined RBI in December 1991 and has had a 
wide experience of 27 years of working in various capacities in 
the areas of currency management, rural credit and planning, 
foreign exchange management and banking supervision. 
He has worked as the Senior Supervisory Manager for the 
HDFC Bank and the Kotak Mahindra Bank. He was also the 
Principal Inspecting Officer (PIO) for the annual supervisory 
process of the Allahabad Bank, the United Bank of India and 
the UCO Bank and also conducted the comprehensive Asset 
Quality Review of the latter under his stewardship. He was 
also assigned the responsibility of monitoring the conduct 
of foreign banks in India. In the area of foreign exchange 
management, he has been at the helm of formulating Risk 
Management Guidelines for banks and also Foreign Direct 
Investment Policy Framework. Earlier, he has also served as 
Nominee Director in four Regional Rural Banks during his 
stint in rural credit and planning. Currently, he is posted as 
the Regional Director, Reserve Bank of India at New Delhi 
since March 2019 and is fulfilling his responsibilities towards 
development of the overall banking infrastructure in New 
Delhi.

Dr. Bharatkumar D. Dangar - Director (Non-Executive) - 
Shareholder Director

(DoB: 18th September, 1978)

Dr. Bharatkumar D. Dangar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 
years from 24.12.2017 to 23.12.2020.

   1993       .  
2016     ,       
      .
   ,      .  
             
 ,             .
       ,    
      ,   
      ,     
           
      .
   -  (- )     

(: 20 , 1969)
          ( 
   ) , 1970   9(3) ()   
     13.01.2017        
 .
            . 
        () 
 .
     1991         
,    ,       
         27     . 
           
      .   ,     
          
()             
    .         
     .      ,  
           
          .    
            
          .     
         2019      
               
   .
    -  (-)-  

( : 18 , 1978)
   .     (    
)  1970   9(3) (i)   24.12.2017  
23.12.2020  3          
   .
         
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           
     .   ()  
  ()   .    .  
           
   .         
 , , ,       
    .  ,  ,   
            .  
             
          .   
           .
  -  (-)-  
( : 15 , 1954)
    ,   (   
 )  1970   9(3) (i)    
24.12.2017  23.12.2020  3     , 
      .
   ,       .  
   .  1975      
         2014   
   .      ,  
    ( )      
    .        
     ,        ,  
 ,  ,  ,   ,  
   ()         
     .   2008       
        2010     
    .  2014       
              
     .
 3            
             
          .   
    ()       
            
     .         
         .  , 
             
   .
  -  (-)-  
( 3 , 1960)
       ,   
(    )  1970   9(3) (i) 
   12.12.2018  11.12.2021  3    
    .

His education accomplishments include Electrical 
Engineering with distinction and Masters in Engineering with 
specialization in Microprocessor systems and application. 
He did his doctorate (Ph.d) in Artificial Intelligence (AI). 
He currently serves as Assistant Professor in Faculty of 
Technology and Engineering of M.S. University, Baroda. He 
brings with him a rich experience in fields of Academics, 
Operations, Management, Accountancy and Human 
Resource with exposure to various Corporates and SMEs. 
He is well versed with various farmers’ issues including 
financing, crop insurance, credit facilities etc. He has raised 
issues of farming community and Industry at various levels 
of Government which resulted into many improvements in 
respective fields. He is quite active in issues related to welfare 
of society at large.

Smt. Soundara Kumar - Director (Non-Executive) - 
Shareholder Director

(DoB: 15th August, 1954)

Smt. Soundara Kumar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 
years from 24.12.2017 to 23.12.2020.

She has done her graduation in Mathematics from Stella 
Maris College, Chennai. She is also CAIIB. She joined 
State Bank of India as a Probationary Officer in 1975 and 
continued till her retirement in 2014. During this period she 
held various assignments including heading branches, SME, 
Retail and Rural & Agriculture (Financial Inclusion). She 
was also a faculty member in the Bank’s Training Centre, at 
Tiruchirapalli; Regional Manager, Chennai Circle; Senior Vice 
President, Artesia branch, California US; later as President 
State Bank of India (California) and CEO of the Los Angeles 
Agency of the Bank. She was Managing Director of the State 
Bank of Indore from October, 2008, where she successfully 
steered the merger of the Bank with the Parent Bank in 2010. 
She held the position of Dy. Managing Director, in charge 
of Stressed Assets Management, in SBI till her retirement in 
2014.

She has also headed Wholesale Banking Credit Committee 
of SBI for over -3- years and was a permanent member of 
Corporate Centre Investment Committee and Credit Policies 
and Procedures Committee. She served as member of RBI 
Working Group to recommend measures for scaling up the 
Business Correspondent (BC) model for Financial Inclusion. 
She was also a member of Core Group of Corporate Debt 
Restructuring mechanism set up by RBI. She also served as 
a nominee director of SBI on the Boards of ARCIL, CERSAI, 
etc.

Shri Srinivasan Sridhar - Director (Non-Executive) - 
Shareholder Director

(DoB: 3rd May, 1960)

Shri Srinivasan Sridhar is an elected Shareholder Director 
under section 9 (3)(i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 3 
years from 12.12.2018 to 11.12.2021.
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Mr. Sridhar is a B.Com (Hons.) from Delhi University and a 
Chartered Accountant.

Mr. Sridhar has been associated with a leading global 
management consulting firm since 2013. In this role he works 
with CEOs, Boards of Directors and other senior leaders of 
top Financial Services companies in the region on topics 
such as Management Strategy, Client Coverage Models, 
Product and Distribution Strategies, Cost Optimization etc.

Mr. Sridhar is a financial services expert with over 30 years of 
experience gained internationally and in India. He was with 
Citigroup for 28 years and has worked in 6 countries across 
Asia, Africa and Europe. Some of the leadership positions he 
held with Citigroup included being CEO for three countries, 
Corporate Bank Head for India, Transaction Services Head 
for Africa and Bank Services Group Head for Central, 
Eastern Europe, Middle East and Africa. Mr. Sridhar brings 
deep banking experience and track record from around the 
globe in areas such as Corporate and Investment Banking, 
Product Management, Risk Management, Governance and 
Regulatory Compliance.

Mr. Sridhar lives in Mumbai and is passionate about 
Bollywood, Football and Wildlife. The social causes that 
he cares about are child welfare, economic empowerment, 
education and health for the under-privileged.

Prof. Biju Varkkey – Director (Non-Executive)

(DoB: 22nd December 1965)

Prof. Biju Varkkey was nominated as a Part Time Non-Official 
Director w.e.f. 21st October, 2019 by the Central Government 
u/s 9(3) (h) and 9(3-A) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, for a period of 1 year 
or until further orders, whichever is earlier.

He obtained Master’s degree in Human Resource 
Management from Mahatma Gandhi University, Kerala and 
Fellow title in Management from NIBM, Pune. Currently he is 
faculty member at IIM Ahmedabad with the Human Resource 
Management. Additionally he heads the e-PGP task force 
of IIMA, which is mandated to lounge long duration virtual 
learning programs from IIMA.

His professional experience spans across industry, consulting 
and leading management schools, having taught at IIM 
Lucknow and MDI Gurgaon. He works closely with multilateral 
organizations like ILO, IOM, UNDP and organizations 
like UNITES and ITUC. His areas of academic interest 
include Strategic HR, Change Management, New Public 
Management, Leadership Development, HR Architecture for 
firms, Performance Management & Improvement, Flexible 
Work places, Employment Relations, Startups and Family 
Business transformation. He has published in national and 
international journals and also co-edited books on HRM 
practices. He coauthored text book `Human Resource 
Management’ along with Gary Dessler. He has authored 
more than 30 case studies and technical notes, including 
award winning case study. He is also a member of the board 
of trustees of St Peters School, Panchgani and member 
of governing council of MCMAT, Kerala. He has served as 
nominated member in the Core Committee of the National 
HRD Network – Delhi Chapter (1998-1999), organizing 
committee for India Young HR Conference, Chair of Technical 
Committee for Annual HR Conclave of NIPM Kerala (2015) 
and was member of the founding governing body of the 
Strategic Management Forum of India.

    . ()      
 .
  2013          
 .            
,          
,   ,       
      .
   -        30   
    .    28      , 
    6    .    3   
,    ,       
    ,           
     .        
,  ,  ,     
        .
        ,      
 .   ,  ,     
            .
   -  ( )
(: 22  1965)
.          ( 
   ) , 1970   9(3)()   
       25 , 2019  
1       ,      ,   
  .
   ,        
      ,        
.    ,       
  .      -  
             
       .
  ,         
   .  ,   ,   
   .     , , 
          
      .     
 ...,  ,   ,  , 
     ,    , 
 ,  ,      
  .         
         -   
.             
   .  30         
           .   
   ,   ,   -  
 .       (1998-1999) 
  ,          
        .  ,  
(2015)          
,           
      .
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Annexure – 1A 
OTHER DETAILS OF DIRECTORS: 

(Position as on 31.03.2020)

  
Name of Director

  
  


No. of 
shares 
of Bank

   
  

   
 
No. of 

membership 
in Sub - 

Committees 
of the Bank

   
/  

    
   
  

   
 
No. of 

Membership / 
Chairmanship 
held in Sub - 
Committees 
of the Board 

in other 
Companies

    /      
  

Directorship held in other Companies / entities i.e. 
Other than the Bank

.  
Dr. Hasmukh Adhia


NIL

5 0 
NIL

  
Shri Sanjiv Chadha


NIL

11 0 
NIL

  
Shri Murali 
Ramaswami

7143 11 0 1.	    
2. 	   
1.	 BOB Capital Market Limited
2.	 India Infradebt Limited

   
Shri Shanti Lal Jain

6500 10 0 1.	     
2.	    
3.	    () 
4.	    () 
1.	 Baroda Global Shared Services Limited
2.	 Barodasun Technologies Ltd
3.	 Bank of Baroda (Uganda) Limited
4.	 Bank of Baroda (Tanzania) Limited

   

Shri Vikramaditya 
Singh Khichi

6500 10 1 1.	      .
2.	     
3.	    
4.	    
5.	    () 
1.	 IndiaFirst Life Insurance Company Limited
2.	 Baroda Asset Management India Limited
3.	 BOB Financial Solutions Limited
4.	 Indo Zambia Bank Ltd.
5.	 Bank of Baroda (Kenya) Ltd.

  
Shri Amit Agrawal


NIL

2 0 
NIL

  
Shri Ajay Kumar


NIL

3 0 
NIL

 - 1
    :

( 31.03.2020 )
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  
Name of Director

  
  


No. of 
shares 
of Bank

   
  

   
 
No. of 

membership 
in Sub - 

Committees 
of the Bank

   
/  

    
   
  

   
 
No. of 

Membership / 
Chairmanship 
held in Sub - 
Committees 
of the Board 

in other 
Companies

    /      
  

Directorship held in other Companies / entities i.e. 
Other than the Bank

.  . 
Dr. Bharatkumar D. 
Dangar

500 6 0 
NIL

  
Smt. Soundara 
Kumar

200 2 4 1.	   
2.	      
3.	   
4.	   
5.	    
6.	  
1.	 Rajapalayam Mills Limited
2.	 Tamilnadu Newsprint and Papers Limited
3.	 Shanthi Gears
4.	 Ramco Systems Limited
5.	 Sundaram Trustee Company Limited
6.	 Cumi Limited

  
Shri Srinivasan 
Sridhar

500 6 4 1.	     
2.	      . 
3.	   
4.	   . 
5.	    . 
6.	  
1.	 Oracle Financial Services Software Limited
2.	 India Factoring and Finance Solutions Private 

Limited
3.	 FINCA Bank Georgia
4.	 Vivriti Capital Private Limited
5.	 Vivriti Asset Management Private Limited
6.	 FINCA Azerbaijan

.  
Prof. Biju Varkkey


NIL

6 0 1.	    . 
2.	    
3.	   
1.	 Konnect CSR Impactors Private Limited
2.	 Husys Consulting Limited
3.	 Aster DM Healthcare
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   2019-2020
Corporate Governance Report 2019-20


 (    )  2015  
 V -  ()        - 
.
               
, 31 , 2020        ( 
   )  2015   26 
(3)   ’’          
  "     .    
       . 

   

  
     

: 
: 23 , 2020

DECLARATION
Declaration of the Managing Director & CEO pursuant 
to Schedule V – Part (D) of SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior 
Management Personnel of the Bank have affirmed their 
compliance of the “Bank of Baroda - Code of Conduct 
for Directors and Senior Management Personnel” for the 
Financial Year ended on 31st March, 2020 in accordance with 
Regulation 26(3) of SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015. The said Code of Conduct 
has been posted on the Bank’s website.

For Bank of Baroda

Sanjiv Chadha

Managing Director & CEO

Place : Mumbai

Date 23rd June 2020



108

    Annual Report
2019-2020

To,
The Members 
BANK OF BARODA
We have conducted the secretarial audit of the compliance of 
applicable statutory provisions and the adherence to good corporate 
practices by Bank of Baroda (hereinafter called the Bank) for the 
year ended on March 31, 2020. Secretarial Audit was conducted 
in a manner that provided us a reasonable basis for evaluating 
the corporate conducts/statutory compliances and expressing our 
opinion thereon.
Based on our verification of the Bank’s books, papers, minute books, 
forms and returns filed and other records maintained by the Bank 
and also the information provided by the Bank, its officers, agents 
and authorized representatives during the conduct of secretarial 
audit, we hereby report that in our opinion, the Bank has, during the 
audit period covering the financial year ended on March 31, 2020 
(Audit Period) complied with the statutory provisions listed hereunder 
and also that the Bank has proper Board-processes and compliance-
mechanism in place to the extent, in the manner and subject to the 
reporting made hereinafter:
We have examined the books, papers, minute books, forms and 
returns filed and other records maintained by the Bank for the 
financial year ended March 31, 2020 according to the provisions of:
(i)	 The Companies Act, 2013 (the Act) and the rules made 

thereunder ( to the extent applicable);
(ii)	 The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and 

the rules made thereunder;
(iii)	 The Depositories Act, 1996 and the Regulations and Bye-laws 

framed thereunder;
(iv)	 Foreign Exchange Management Act,1999 and the rules 

and regulations made thereunder to the extent of Foreign 
Direct Investment, Overseas Direct Investment and External 
Commercial Borrowings; 

(v)	 The following Regulations and Guidelines prescribed under 
the Securities and Exchange Board of India Act, 1992 (‘SEBI 
Act’):-

	 a.	 The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011;

	 b.	 The Securities and Exchange Board of India (Prohibition 
of Insider Trading) Regulations, 2015 

	 c.	 The Securities and Exchange Board of India (Issue of 
Capital and Disclosure Requirements) Regulations, 
2018

	 d.	 The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014; 

	 e.	 The Securities and Exchange Board of India (Issue and 
Listing of Debt Securities) Regulations, 2008 

	 f.	 The Securities and Exchange Board of India (Registrars 
to an Issue and Share Transfer Agents) Regulations, 
1993 regarding the Companies Act and dealing with 
client (to the extent applicable.)

	 g.	 The Securities and Exchange Board of India (Delisting 
of equity shares) Regulations, 2009 (Not applicable to 
the Bank during the Audit Period); and

	 h.	 The Securities and Exchange Board of India (Buyback 
of Securities Regulations, 1998; (Not applicable to the 
Bank during the Audit Period);

 . -3
  

31  2020      
[ , 2013   204(1)   (    ) , 2014   . 9   ]

Form No. MR – 3
Secretarial Audit Report

For the financial year ended March 31, 2020

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]

,
 
   
          (     
    )        31  2020 
         .    
       /        
        . 
  , ,   , ,       
           ,  , 
             
            31  2020 (  
)               
             
           : 
 31 , 2020         , ,   
 , ,             
       : 

i.	  , 2013 ()     (  
 ); 

ii.	   () , 1956 (’’)   
 ;

iii.	   1996       ;

iv.	    , 1999     ,  
          ;

v.	      , 1992 ( )  
     :-

 . 	       (    
 ) , 2011. 

. 	      (  ) , 2015 
. 	      (     

) , 2018 
. 	�      (   ) , 

2014;
. 	�      (     ) 

, 2008
. �	�      (      	

 ) , 1993         
  (   ) 

. �	�      (    ) , 
2009 (       ); 

. �	�      ( , 1998  
; (       ); 
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	 i.	 The Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 
2015; and 

(vi)	 We have relied on the representation made by the Bank 
and its Officers for systems and mechanism formed by the 
Bank for compliances under other applicable Acts, Laws and 
Regulations to the Bank.

We are of the opinion that the management has complied with the 
following laws specifically applicable to the Bank:
1) 	 The Banking Regulation Act, 1949 (‘the Act’) 
2) 	 The Reserve Bank of India Act, 1934
3) 	 The Banking Companies (Acquisition and Transfer of 

Undertakings) Act, 1970
4) 	 The Nationalised Banks (Management & Miscellaneous 

Provisions) Scheme, 1970, being the special provisions 
governing the Bank, since the Bank is a body corporate 
constituted under the Act of Parliament.

We have also examined compliance with applicable clauses of the 
following:
(i)	 Secretarial Standards issued by The Institute of Secretaries of 

lndia.
(ii)	 The Listing Agreements entered into by the Bank with BSE 

Limited and the National Stock Exchange of India Limited.

	 During the period under review, the Bank has complied with 
the provisions of the Act, Rules, Regulations, Guidelines, 
Standards, etc. mentioned above subject to the following 
observations.

(a)	 RBI under Section 47(A)(1)(c) read with Section 46(4)(i) of 
the Banking Regulation Act,1949, has imposed a penalty 
of Rs.1.50 crore (Rupees One crore Fifty Lakh only) on 
Bank of Baroda for failure to ensure end use of funds and 
non-compliance with directions on frauds in the account of 
Rotomac Group Companies..

(b)	 Reserve Bank of India under section 47(A)(1)(c) read with 
section 46(4)(i) and Section 51 of the Banking Regulation Act, 
1949, has imposed a penalty of Rs. 50 lakh (Rupees Fifty Lakh 
only) on the Bank for delay in reporting the fraud in one of the 
borrowal account.

(c)	 Reserve Bank of India under section 47(A)(1)(c) read with 
section 46(4)(i) and Section 51(1) of the Banking Regulation 
Act, 1949, has imposed a penalty aggregating to Rs. 2.50 
crore (Rupees two crore fifty lakh only) on the Bank for non-
compliance with the directions issued by the RBI in various 
accounts of Srijan Mahila Vikas Sahyog Samiti Ltd. at 
Bhagalpur Branch.

We further report that: 
The Board of Directors of the Bank is duly constituted with proper 
balance of Executive Directors, Non-Executive Directors and 
Independent Directors. The changes in the composition of the Board 
of Directors that took place during the period under review were 
carried out vide Government of India notifications and in compliance 
with the provisions of the Act. 
During the year following changes took place in the Management of 
the Bank:
1)	 Completion of term of office of Prof. Biju Varkkey as Non 

Executive Director of Bank on 24.04.2019
2)	 Completion of term of office of Shri Gopal Krishan Agarwal 

as Director under Chartered Accountant Category of Bank on 
25.07.2019.

3)	 Superannuation of Smt. Papia Sengupta as an Executive 
Director of the Bank on 30.09.2019.

4)	 Appointment of Shri Murali Ramaswami as Executive 
Director on the Board of Bank vide notification no. F. No. 
4/4/2018-BO.I dated 15.04.2019 with effect from 01.10.2019 
till his superannuation i.e., 31.12.2020, or until further order, 
whichever is earlier.

5)	 Appointment of Prof. Biju Varkkey as part-time non-
official Director on the Board of Bank vide notification no. 
F.No.6/1/2018-BO-I (Vol-III)1 dated 21.10.2019 with effect from 
21.10.2019, for a period of one year or until further orders 
whichever is earlier.

. ��     (    
) , 2015;  

vi.	       ,       
             
      . 

                 
    . 
1)   , 1949 (’’)
2)    , 1934
3)   (    ) , 1970
4)   (   ) , 1970,     
   ,           
 . 
           

i. 	       .

ii. 	             
      . 

	            , 
, , ,        . 

() 	       , 1949   46(4)
(i)     47 ()(1)()       
             
             . 
1.50  (     )    .

() 	       , 1949   46(4)(i) 
    47 ()(1)()   51       
          . 50  (  
 )    .

() 	       , 1949   46(4)(i) 
    47 ()(1)()   51(1)    
             
           . 2.50  ( 
    )    .

      : 
     , -     
           .    
              
        . 
          : 

1)	   -     .     
24.04.2019    . 

2)	                
  25.07.2019    . 

3)	        30.09.2019   
  . 

4)	  . ..4/4/2018-.  15.04.2019  
            
    01.10. 2019     31.12.2020 
        ,     ,   . 

5)	  . ..6/1/2018-. (-III) 1  
21.10.2019    .         
 -     21.10. 2019     
      ,     ,   . 
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6)	 Completion of term of office of Shri P S Jayakumar as 
Managing Director and CEO of Bank on 12.10.2019.

7)	 Appointment of Shri Sanjiv Chadha, as Managing Director & 
Chief Executive Officer on the Board of Bank vide notification 
no. F. No. 4/3/2019-BO.I dated 20.01.2020, with effect from 
20.01.2020 for a period of three years, or until further orders, 
whichever is earlier.

8)	 Appointment of Shri Amit Agrawal, as Government 
Nominee Director on the Board of Bank vide notification no. 
F.No.6/3/2012-BO.I (Vol. II) dated 24.01.2020, with effect from 
25.01.2020 and until further orders.

Adequate notice is given to all directors to schedule the Board 
Meetings, agenda and detailed notes on agenda were sent at least 
seven days in advance and a system exists for seeking and obtaining 
further information and clarifications on the agenda items before the 
meeting and for meaningful participation at the meeting. 
Majority decision is carried through while the dissenting members’ 
views are captured and recorded as part of the minutes. 
We further report that there are adequate systems and processes in 
the Bank commensurate with the size and operations of the Bank 
to monitor and ensure compliance with applicable laws, rules, 
regulations and guidelines.
We further report that during the audit period, the Bank had following 
specific events or actions which might have a bearing on the Bank’s 
affairs in pursuance of the above referred laws, rules, regulations, 
guidelines, standards, etc.:
1)	 The Bank has allotted 77,26,51,938 Equity Shares of Rs. 2/- each 

to eligible shareholders of eVijaya Bank and eDena Bank on 
01.04.2019.

2)	 Call option/Redemption of IPDI Bond Series II aggregating Rs. 
125.00 Cr. of eDena Bank on 28.05.2019.

3)	 Call option/Redemption of Bond Series XI aggregating Rs. 
500.00 Cr. on 10.06.2019.

4)	 The Bank has allotted 42,85,59,286 Equity Shares of Rs. 2/- each 
to Promoter and Promoter Group on 17.06.2019.

5)	 Allotment of 5000 7.75% - Bank of Baroda – Basel III Compliant 
Tier II Bonds – Series XXII of face value of Rs. 10,00,000/- each 
(Unsecured, Redeemable) on 11.09.2019.

6)	 Government of India (Promoter) has transferred 64,61,221 
Shares to Bharat ETF on 10.10.2019.

7)	 The Bank has allotted 12,23,73,432 Equity Shares of Rs. 2/- each 
to Employees of Bank of Baroda under BOB ESPS 2019 on 
25.10.2019.

8)	 Call option/Redemption of IPDI Bond Series III aggregating Rs. 
600.00 Cr. on 25.11.2019.

9)	 Allotment of 16500 8.70% - Bank of Baroda – Basel III Compliant 
AT 1 Bonds – Series X of face value of Rs. 10,00,000/- each 
(Unsecured, Perpetual) on 28.11.2019.

10)	Allotment of 17470 8.99% - Bank of Baroda – Basel III Compliant 
AT 1 Bonds – Series XI of face value of Rs. 10,00,000/- each 
(Unsecured, Perpetual) on 18.12.2019.

11)	The Bank has allotted 65,14,65,798 Equity Shares of Rs. 2/- each 
to Promoter and Promoter Group on 12.12.2019.

12)	Allotment of 9200 7.44% - Bank of Baroda – Basel III Compliant 
Tier II Bonds – Series XXIII of face value of Rs. 10,00,000/- each 
(Unsecured, Redeemable) on 03.01.2020.

13)	Call option/Redemption of Basel III Compliant AT 1 Bond Series 
V aggregating Rs. 1000.00 Cr. on 09.01.2020.

14)	Allotment of 2000 7.84% - Bank of Baroda – Basel III Compliant 
Tier II Bonds – Series XXIV of face value of Rs. 10,00,000/- each 
(Unsecured, Redeemable) on 15.01.2020.

15)	Call option/Redemption of Basel III Compliant AT 1 Bond Series I 
aggregating Rs. 100.00 Cr. of eVijaya Bank on 01.02.2020.

16)	Call option/Redemption of Basel III Compliant AT 1 Bond Series 
II aggregating Rs. 400.00 Cr. of eVijaya Bank on 27.03.2020.

For Ragini Chokshi & Co.
(Company Secretaries)

Ragini Chokshi
(Partner)

C.P.No. 1436
FCS NO. 2390

UDIN: F002390B000317331
Place : Mumbai
Date : June 04, 2020

6)	             . . 
   12.10.2019    . 

7)	  . ..4/3/2019-.  20.01.2020  
              
      20.01.2020      
      ,     ,   . 

8)	  . ..6/3/2012-. (-II)  
24.01.2020            
         25.01.2020   
 ,   . 

               
                 
              
        .
    ,         
       . 
                
      , ,      
   . 
          ,     
        , , , , 
,      : 
1)	   01.04.2019            

   2/-  77,26,51,938     . 
2)	  28.05.2019         II  

 /    . 125.00  . 
3)	  10.06.2019    XI   /   

 . 500.00  . 
4)	   17.06.2019         2/-  

42,85,59,286     . 
5)	  11.09.2019  . 10,00,000 / -  (, ) 

    5000 7.75% -    -  III   
II  -  XXII    . 

6)	   ()   10.10.2019     
64,61,221    . 

7)	   25.10.2019           
   2/-  12,23,73,432     . 

8)	  25.11.2019     III   
/    . 600.00  . 

9)	  28.11.2019  . 10,00,000 / -  (, ) 
    16500 8.70% -    -  III   
I  -  X    . 

10)	  18.12.2019  . 10,00,000 / -  (, ) 
    17470 8.99% -    -  III   
I  -  XI    . 

11)	   12.12.2019         2/-  
65,14,65,798     . 

12)	  03.01.2020  . 10,00,000 / -  (, ) 
    9200 7.44% -    -  III   
II  -  XXIII    . 

13)	  09.01.2019   III   I  -  V   
/    . 1000.00  . 

14)	  15.01.2020  . 10,00,000 / -  (, ) 
    2000 7.84% -    -  III   
II  -  XXIV    . 

15)	  01.02.2020       III   I  - 
 I   /    . 100.00  . 

16)	  27.03.2020       III   I  - 
 II   /    . 400.00  . 

     
( )
  

()
.. 1436 

 . 2390 
: F002390B000317331

  
  04, 2020 
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..
S. No.

 ( )
Particulars (In Percentage)

31.03.2019 31.03.2020

1   /    ()
Interest Income / Average Working Funds (AWF)

7.26% 5.92%

2   / 
Interest expenses / AWF

4.54% 3.78%

3    ()
Net Interest Margin (NIM)

2.72% 2.73%

4   / 
Interest spread / AWF

2.71% 2.14%

5 -  | 
Non-Interest Income / AWF

0.88% 0.80%

6   / 
Operating expenses / AWF

1.64% 1.41%

7 - 
Cost Income Ratio

45.56% 47.86%

8  ()  / 
Gross (Operating) profit / AWF

1.96% 1.54%

9   / 
Net profit / AWF

0.06% 0.04%

10    
Return on Net Worth

1.18% 1.23%

11   
Return on Assets

0.06% 0.05%

12    
Return on Average Assets

0.06% 0.06%

13   
Yield on Advances

7.65% 7.99%

14   
Cost of Deposits

4.68% 4.98%

15    (   )
Dividend payout Ratio (including Corporate Dividend Tax)

0.00% 0.00%

16 - 
Credit -- Deposit Ratio

80.27% 77.38%

17  +      (     ) /  
Credit + Non SLR Investment (excluding Investments in Subsidiaries) /Deposit Ratio

83.01% 79.96%

18    -  
Capital Adequacy Ratio - BASEL II

-

  - I Tier - I -

 - II Tier - II -

19    -  I
Capital Adequacy Ratio - BASEL III

13.42% 13.30%

  - I Tier - I 11.55% 9.44%

 - I I Tier - II 1.87% 1.27%
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..
S. No.

 ( )
Particulars (In Percentage)

31.03.2019 31.03.2020

1
 ()
Employees (number)

55754 84283

2
 ()
Branches (number)

5598 9528

3
   (.  )
Business per employee (Rs. in crore)

18.88 18.77

4
    (.  )
Average Business per employee (Rs in crore)

18.65 18.44

5
    (.  )
Gross Profit per employee (Rs. in lakhs)

24.19 23.36

6
    (.  )
Net Profit per employee (Rs. in lakhs)

0.78 0.65

7
   (.  )
Business per branch (Rs. in crore)

197.84 171.72

8
    (.  )
Gross Profit per branch (Rs. in crore)

2.41 2.07

9
    (.  )
Net Profit per branch (Rs. in crore)

0.08 0.06

10
   (.)
Earnings per share (Rupees)

1.64 1.36

11
   (.)
Book Value per share (Rupees) 

138.42 96.22

:      (  ,       / :   ) @ . 2/-  
     *                ,  31 , 
2020                 .	
Source: Annual Reports of various years. (previous year's figures are regrouped and reclassified, where appropriate)  
@ after equlisation of face value to Rs.2.00 *Figures are related to standalone Bank of Baroda financial results 
for pre- amalgamation period, hence not comparable with post amalgamation financial results for the year ended 
March 31, 2020
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Ÿ¸í÷¨¸œ¸»µ¸Ä ¢¨¸î¸ú¡¸ ¬¸»�¸ˆÅ

Key Financial Indicators

œ¸¢£ž¸¸«¸¸‡¿ /Definitions

‚¸¾¬¸÷¸ ˆÅ¸¡¸Ä©¸ú¥¸ ¢›¸¢š¸¡¸¸¿ 
(‡”¤¥¡¸»‡ûÅ)

À ˆºÅ¥¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ œ¸¸¢®¸ˆÅ/™¾¢›¸ˆÅ ‚¸¾¬¸÷¸; Average Working Funds 
(AWF)

À  Fortnightly/Daily average of total assets

‚¸¾¬¸÷¸ �¸Ÿ¸¸£¸¢©¸¡¸¸¿ À ˆºÅ¥¸ �¸Ÿ¸¸£¸¢©¸¡¸¸Ê ˆÅ¸ œ¸¸¢®¸ˆÅ ‚¸¾¬¸÷¸; Average Deposits À Fortnightly/Daily average of total deposits

‚¸¾¬¸÷¸ ‚¢ŠÏŸ¸ À ˆºÅ¥¸ ‚¢ŠÏŸ¸¸Ê ˆÅ¸ œ¸¸¢®¸ˆÅ ‚¸¾¬¸÷¸; Average Advances À Fortnightly/Daily average of total advances

‚¸¾¬¸÷¸ ¨¡¸¨¸¬¸¸¡¸ À ‚¸¾¬¸÷¸ �¸Ÿ¸¸£¸¢©¸¡¸¸Ê ‚¸¾£ ‚¸¾¬¸÷¸ ‚¢ŠÏŸ¸¸Ê ˆÅ¸ ¡¸¸½Š¸; Average Business À Total of Average Deposits & Average Advances

‚¸¾¬¸÷¸ ¢›¸¨¸½©¸ À ˆºÅ¥¸ ¢›¸¨¸½©¸¸½¿ ˆÅ¸ œ¸¸¢®¸ˆÅ ‚¸¾¬¸÷¸; Average Investments À Fortnightly/Daily average of total investments

¤¡¸¸�¸ ‚¸¡¸/(‡”¤¥¡¸»‡ûÅ) À º̂Å¥¸ ¤¡¸¸�¸ ‚¸¡¸ ˆÅ¸ ‚ ¾̧¬¸÷¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£½¿ ˆÅ¸¡ Ä̧©¸ú¥¸ ¢›¸¢š¸¡¸ Ȩ̂ ¬ ½̧; Interest Income/AWF À Total Interest Income Divided by AWF

¤¡¸¸�¸ ¨¡¸¡¸/‡”¤¥¡¸»‡ûÅ À ˆºÅ¥¸ ¤¡¸¸�¸ ¨¡¸¡¸ ž¸¸Š¸ ™Ê ‡”¤¥¡¸»‡ûÅ; Interest Expenses/AWF À Total interest expenses Divided by AWF

¤¡¸¸�¸ ¢¨¸¬÷¸¸£/‡”¤¥¸»‡ûÅ À (ˆºÅ¥¸ ¤¡¸¸�¸ ‚¸¡¸ ‹¸’¸‡¿ À ˆºÅ¥¸ ¤¡¸¸�¸ ¨¡¸¡¸) ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê 
‡”¤¡¸»‡ûÅ ¬¸½; 

 Interest Spread/AWF À (Total Interest Income minus Total Interest 
Expenses) Divided by AWF

Š¸¾£¤¡¸¸�¸ ‚¸¡¸/‡”¤¥¡¸»‡ûÅ À ˆºÅ¥¸ Š¸¾£ ¤¡¸¸�¸ ‚¸¡¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¸¾¬¸÷¸ ˆÅ¸¡¸Ä©¸ú¥¸ ¢›¸¢š¸ ¬¸½; Non-Interest Income/
AWF

À Total Non-Interest Income Divided by AWF

œ¸¢£�¸¸¥¸›¸ ¨¡¸¡¸ À ˆºÅ¥¸ ‰¸�¸Ä ‹¸’¸‡¿ ¤¡¸¸�¸ ‰¸�¸Ä  Operating Expenses À Total Expenses minus Interest Expenses

œ¸¢£�¸¸¥¸›¸ ¨¡¸¡¸/‡”¤¥¡¸»‡ûÅ À ˆºÅ¥¸ œ¸¢£�¸¸¥¸›¸ ¨¡¸¡¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¸¾¬¸÷¸ ˆÅ¸¡¸Ä©¸ú¥¸ ¢›¸¢š¸ ¬¸½; Operating expenses/
AWF

À Operating expenses Divided by AWF

¥¸¸Š¸÷¸ ‚¸¡¸ ‚›¸ºœ¸¸÷¸ À œ¸¢£�¸¸¥¸›¸ ¨¡¸¡¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê (Š ¾̧£¤¡¸¸�¸ ‚¸¡¸ + ¤¡¸¸�¸ ¬œÏ½”) ¬ ½̧; Cost Income Ratio À Operating Expenses Divided by (Non Interest 
Income plus Interest Spread)

¬¸ˆÅ¥¸ (œ¸¢£�¸¸¥¸›¸) 
¥¸¸ž¸/‡”¤¥¡¸»‡ûÅ 

À œ¸¢£�¸¸¥¸›¸ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‡”¤¥¡¸»‡ûÅ ¬¸½; Gross (Operating) 
Profit/AWF

À Operating profit divided by AWF

©¸ºÖ ¥¸¸ž¸/‡”¤¥¡¸»‡ûÅ À ©¸ºÖ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‡”¤¥¡¸»‡ûÅ ¬¸½; Net Profit/AWF À Net Profit Divided by AWF

©¸ºÖ Ÿ¸¸¢¥¸¡¸÷¸ œ¸£ œÏ¢÷¸¥¸¸ž¸ À ©¸ºÖ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ©¸ºÖ Ÿ¸¸¢¥¸¡¸÷¸ ¬¸½ (œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ 
œÏ¸£¢®¸÷¸ ¢›¸¢š¸ ˆÅ¸½ Ž¸½”õˆÅ£); 

Return on Net Worth À Net Profit Divided by Net Worth (excluding 
revaluation reserves,FCTR & Deferred Tax 
Assets)

‚¸¦¬÷¸¡¸¸Ê œ¸£ œÏ¢÷¸¥¸¸ž¸ À ©¸ºÖ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ˆºÅ¥¸ ‚¸¦¬÷¸¡¸¸Ê ¬¸½; Return on Assets À Net Profit Divided by Total Assets

‚¸¾¬¸÷¸ ‚¸¦¬÷¸¡¸¸Ê œ¸£ œÏ¢÷¸¥¸¸ž¸ À ©¸ºÖ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¸¾¬¸÷¸ ‚¸¦¬÷¸¡¸¸Ê ¬¸½; Return on Average 
Assets

À Net Profit Divided by Average Assets

‚¢ŠÏŸ¸¸Ê œ¸£ œÏ¢÷¸ûÅ¥¸ À ‚¢ŠÏŸ¸¸Ê œ¸£ ‚¢�¸Ä÷¸ ¤¡¸¸�¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¸¾¬¸÷¸ ‚¢ŠÏŸ¸ ¬¸½; Yield on Advances À Interest earned on Advances Divided by 
Average Advances

�¸Ÿ¸¸£¸¢©¸¡¸¸Ê ˆÅú ¥¸¸Š¸÷¸ À �¸Ÿ¸¸£¸¢©¸¡¸¸Ê œ¸£ œÏ™î¸ ¤¡¸¸�¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¸¾¬¸÷¸ 
�¸Ÿ¸¸£¸¢©¸¡¸¸Ê ¬¸½; 

Cost of Deposits À Interest paid on Deposits Divided by average 
deposits

¥¸¸ž¸¸¿©¸ ž¸ºŠ¸÷¸¸›¸ ‚›¸ºœ¸¸÷¸ 
(ˆÅ¸Áœ¸¸Ä½£½’ ¥¸¸ž¸¸¿©¸ ˆÅ£ ¬¸¢í÷¸)

À ¥¸¸ž¸¸¿©¸, ˆÅ¸œ¸¸½Ä£½’ ¥¸¸ž¸¸¿©¸ ˆÅ£ ¬¸¢í÷¸; ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ©¸ºÖ 
¥¸¸ž¸ ¬¸½;

Dividend Payout Ratio 
(including corporate 
Dividend Tax)

À Dividend including corporate Dividend Tax 
Divided by Net Profit

†µ¸ �¸Ÿ¸¸ ‚›¸ºœ¸¸÷¸ À ˆºÅ¥¸ ‚¢ŠÏŸ¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ŠÏ¸íˆÅ¸Ê ˆÅú �¸Ÿ¸¸£¸¢©¸¡¸¸Ê ¬¸½ 
(‚˜¸¸Ä÷¸ ˆºÅ¥¸ �¸Ÿ¸¸£¸¢©¸¡¸¸¿ - ‹¸’¸¡¸Ê ‚¿÷¸£ ¤¸ÿˆÅ �¸Ÿ¸¸ £¸¢©¸¡¸¸¿)

Credit - Deposit Ratio À Total advances Divided by Customer Deposits 
(i.e Total Deposits minus Inter Bank Deposits)

†µ¸ + Š¸¾£ ¬¸¸¿¢¨¸¢š¸ˆÅ 
÷¸£¥¸÷¸¸ ‚›¸ºœ¸¸÷¸ ¢›¸¨¸½©¸ 
(‚›¸º«¸¿Š¸ú ƒˆÅ¸ƒ¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸ 
ˆÅ¸½ Ž¸½”õˆÅ£) - �¸Ÿ¸¸£¸¢©¸ 
‚›¸ºœ¸¸÷¸;

À (ˆºÅ¥¸ ‚¢ŠÏŸ¸ + Š¸¾£ ¬¸¸¿¢¨¸¢š¸ˆÅ �¸¥¸¢›¸¢š¸ ‚›¸ºœ¸¸÷¸ ¢›¸¨¸½©¸ - 
‹¸’¸¡¸Ê ‚›¸º«¸¿Š¸ú ƒˆÅ¸ƒ¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸) ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ŠÏ¸íˆÅ¸Ê 
ˆÅú �¸Ÿ¸¸‚¸Ê ¬¸½;

Credit + Non SLR 
Investments (excluding 
Investments in 
Subsidiaries) - Deposit 
Ratio

À (Total Advances Plus Non-SLR Investments 
minus Investments in subsidiaries) Divided by 
Customer Deposits

œÏ¢÷¸ ˆÅŸ¸Ä�¸¸£ú ¨¡¸¨¸¬¸¸¡¸ À ¬¸Ÿ¸ŠÏ �¸Ÿ¸¸£¸¢©¸¡¸¸¿ + ˆºÅ¥¸ ‚¢ŠÏŸ¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê, 
ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ˆºÅ¥¸ ¬¸¿‰¡¸¸ ¬¸½ 

Business Per Employee À Core Deposits plus Net Advances Divided by 
Total No. of employees

œÏ¢÷¸ ˆÅŸ¸Ä�¸¸£ú ‚¸¾¬¸÷¸ ¨¡¸¨¸¬¸¸¡¸ À ‚¸¾¬¸÷¸ �¸Ÿ¸¸£¸¢©¸¡¸¸¿ + ‚¸¾¬¸÷¸ ‚¢ŠÏŸ¸/¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê 
ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ˆºÅ¥¸ ¬¸¿‰¡¸¸ ¬¸½

Average Business Per 
employee

À Average Deposits plus average advances 
divided by Total No. of employees

œÏ¢÷¸ ˆÅŸ¸Ä�¸¸£ú ¬¸ˆÅ¥¸ ¥¸¸ž¸ À ¬¸ˆÅ¥¸ ¥¸¸ž¸ ˆÅ¸½ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê, ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ˆºÅ¥¸  
¬¸¿‰¡¸¸ ¬¸½; 

Gross Profit Per 
Employee

À  Gross Profit Divided by Total No. of employees

œÏ¢÷¸ ˆÅŸ¸Ä�¸¸£ú ©¸ºÖ ¥¸¸ž¸ À ©¸ºÖ ¥¸¸ž¸ ˆÅ¸½ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ˆºÅ¥¸ ¬¸¿‰¡¸¸ ¬¸½; Net Profit Per Employee À Net Profit Divided by total No. of employees

œÏ¢÷¸ ©¸¸‰¸¸ ˆÅ¸£¸½¤¸¸£ À ˆºÅ¥¸ �¸Ÿ¸¸£¸¢©¸¡¸¸¿ + ˆºÅ¥¸ ‚¢ŠÏŸ¸ ˆÅ¸½ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê 
©¸¸‰¸¸‚¸Ê ˆÅú ¬¸¿‰¡¸¸ ¬¸½; 

Business Per Branch À Total Deposits plus total advances divided by 
No. of Branches

œÏ¢÷¸ ©¸¸‰¸¸ ¬¸ˆÅ¥¸ ¥¸¸ž¸ À ¬¸ˆÅ¥¸ ¥¸¸ž¸ ˆÅ¸½ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ©¸¸‰¸¸‚¸Ê ˆÅú ¬¸¿‰¡¸¸ ¬¸½; Gross Profit Per Branch À Gross Profit Divided by No. of Branches

œÏ¢÷¸ ©¸¸‰¸¸ ©¸ºÖ ¥¸¸ž¸ À ©¸ºÖ ¥¸¸ž¸ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ©¸¸‰¸¸‚¸Ê ˆÅú ¬¸¿‰¡¸¸ ¬¸½; Net Profit Per Branch À Net Profit Divided by No. of Branches

œÏ¢÷¸ ©¸½¡¸£ ‚¸¡¸ À ©¸ºÖ ¥¸¸ž¸ ˆÅ¸½ ¢¨¸ž¸¸¢�¸÷¸ ˆÅ£Ê ‚¿¹ˆÅ÷¸ Ÿ¸»¥¡¸ í½÷¸º ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ 
�¸ˆÅ¸¡¸¸ ©¸½¡¸£¸½¿ ˆÅú ¬¸¿‰¡¸¸ ¬¸½

Earning Per Share À Net Profit divided by number of outstanding 
shares adjusted for face value

œÏ¢÷¸ ©¸½¡¸£ ¤¸íú Ÿ¸»¥¡¸ À ©¸ºÖ Ÿ¸¸¢¥¸¡¸÷¸ {œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ œÏ¸£¢®¸÷¸ £¸¢©¸ + 
‡ûÅ¬¸ú’ú‚¸£ + ”ú’ú‡ (¹¨¸î¸ú¡¸ ¨¸«¸Ä 15, 16, 17 ‡¨¸¿ 18 
ˆ½Å ¹¥¸‡) ‚¿¹ˆÅ÷¸ Ÿ¸»¥¡¸ í½÷¸º ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ �¸ˆÅ¸¡¸¸ ©¸½¡¸£¸½¿ ˆÅú 
¬¸¿‰¡¸¸ ¬¸½ þ¨¸ž¸¸¹�¸÷¸}

Book Value Per Share À Net Worth [excluding revaluation 
reserves+FCTR + DTA (for FY'15,16, 17 & 
18) divided by number of outstanding shares 
adjusted for face value.

*�¸í¸¿ ž¸ú ™¾¹›¸ˆÅ ‚¸¾¬¸÷¸ ˆÅ¸ „¥¥¸½‰¸ íº‚¸ í¾, ¨¸½ Ÿ¸¸�¸Ä 2017, Ÿ¸¸�¸Ä 2018 ‡¨¸¿ Ÿ¸¸�¸Ä 2019 ¬¸½ ¬¸¿¿�¸Ö íÿ.
*Wherever daily averages are mentioned, they relate to March 2017, March 2018 & March 2019.
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    Annual Report

2019-2020

31 , 2020  -
Balance Sheet as at 31st March, 2020

(` 000’) (` in 000’s)


SCHEDULE

31  2020 
As at  

31st March 2020

31  2019 
As at

31st March 2019

   CAPITAL & LIABILITIES

 Capital 1 925,37,45 530,36,44

       Share Application Money Pending 
Allotment

 1 /1A  -   5042,00,00

    Reserves and Surplus 2 70930,84,48 45410,73,29

 Deposits 3 945984,42,56 638689,71,72

    Borrowings 4 93069,30,58 67201,29,78

    Other Liabilities and Provisions 5 47005,56,44 24113,29,26

 T O T A L 1157915,51,51 780987,40,49

 ASSETS

         Cash and Balances with Reserve Bank 
of India

6 32645,85,26 26661,72,83

         
   

Balances with Banks and Money at Call 
and Short Notice

7 89255,26,75 62567,88,71

 Investments 8 274614,61,39 182298,08,18

 Advances 9 690120,73,40 468818,73,62

  Fixed Assets 10 8889,29,11 6990,29,54

  Other Assets 11 62389,75,60 33650,67,61

 T O T A L 1157915,51,51 780987,40,49

  Contingent Liabilities 12 320747,63,48 380312,98,46

    Bills for Collection  52009,73,51 49059,93,06

   Significant Accounting Policies 17

   Notes on Accounts	 18

    -     .
The Schedules referred to above form an integral part of the Balance Sheet.

 
      

    
  
: 302049 

      
  
 : 104767

      

 
 : 001478 / 500005

  
  

   
  

  
 

(  ) 
 
 . 414420

(  )
 
 . 048243

(  )

 . 083689

       
  
 
   
 

 

     
 

     
  
 : 000112N

    
 
 : 118769W

  
: 23-06-2020

(  )
 
 . 097890
  

(  )
 
 . 101686
 
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 
Financial Statement

31 , 2020        
Profit & Loss Account for the year ended 31st March, 2020

(` 000’) (` in 000’s)


SCHEDULE

31  2020 
Year Ended  

31st March 2020

31  2019 
Year Ended  

31st March 2019

I.	  I.	 INCOME

	   	 Interest Earned 13 75983,65,50 49770,60,60

	   	 Other Income 14 10317,32,38 6294,49,48

	  	 T O T A L 86300,97,88 56065,10,08

II.	  II.	 EXPENDITURE  

	     	 Interest Expended 15 48532,36,95 31290,30,04

	   	 Operating Expenses 16 18077,19,09 11287,97,81

	     	 Provisions and Contingencies 19145,23,09 13053,29,98

	  	 T O T A L 85754,79,13 55631,57,83

III.	  /  III.	 PROFIT / LOSS

	      / () 	 Net Profit/ (Loss) for the period 546,18,75  433,52,25 

	     	 Available for Appropriation 546,18,75  433,52,25 

	  /  IV.	 Appropriations / Transfers

	 )	    	 a)	 Statutory Reserve 136,54,69 108,38,06

	 )	    	 b)	 Capital Reserve 822,24,62 210,36,34

	 )	     	 c)	� Revenue and Other Reserves

		  I) 	�  -   


		  I)	� Investment Fluctuation 
Reserve

 215,783 

		  II) 	    		  II)	 General Reserve  (560,32,75)  - 

 		  III) 	�   1961  
 36 (1) (viii)   
  

		  III)	� Special Reserve u/s 36 (1) 
(viii) of the Income Tax Act 
1961

180,00,00 182,08,00

		  IV) 	    -  		  IV)	 Investment Reserve Account  (41,58,33)  (88,87,98)

		  V) 	     () 		  V)	 Statutory Reserve (Foreign) 9,30,52  -   

	 )	   				  
		  (  )

	 d) 	 Proposed Dividend 
		  (including Dividend Tax)

-  -   

 TOTAL  546,18,75  433,52,25 

V. 	     
    	 (     . 2/-) 

V.	 Earning Per Equity Share
	 (Face Value of Rs. 2 /- per share)

    (.) Basic Earnings per Share (Rs.)  1.36  1.64 

    (.) Diluted Earnings per Share (Rs.)  1.36  1.41 

   Significant Accounting Policies 17

   Notes on Accounts 18

          .
The Schedules referred to above form an integral part of the Balance Sheet.
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Chartered Accountants
FRN : 302049E
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Chartered Accountants
FRN : 104767W

For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

Murali Ramaswami
Executive Director

Shanti Lal Jain
Executive Director

Vikramaditya Singh Khichi
Executive Director

(CA Shweta Singhal)
Partner
M No. 414420
Place: Mumbai

(CA Rajen Ashar)
Partner
M No. 048243
Place: Mumbai

(CA Sandeep Dinodia)
Partner
M No. 083689
Place: New Delhi

Subrat Kumar
General Manager
Treasury Operations  
& Accounts

G Ramesh
General Manager
Corp. A/Cs & Taxation  
and CFO

For Dass Gupta & Associates
Chartered Accountants
FRN : 000112N

For J Kala & Associates
Chartered Accountants
FRN : 118769W

Place: Mumbai
Date: 23-06-2020

(CA Pankaj Mangal)
Partner
M No. 097890
Place: New Delhi

(CA Jayesh Kala)
Partner
M No. 101686
Place: Mumbai



116

    Annual Report

2019-2020

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

 -1  SCHEDULE - 1 CAPITAL

  AUTHORISED CAPITAL

 .2/-  1500,00,00,000 
 

1500,00,00,000 Shares of ` 2/- 
each

(    . 2/-  
1500,00,00,000/- ) 

(previous period 1500,00,00,000/- 
shares of ` 2/- each) 

3000,00,00 3000,00,00

    ISSUED AND SUBSCRIBED 
CAPITAL

 .2/-  463,42,34,086 
  

463,42,34,086 Equity Shares of ` 2/- 
each

(    . 2/-  
265,91,83,632  ) 

(previous period 265,91,83,632 
shares of ` 2/- each) 

926,84,68 531,83,67

      CALLED-UP & PAID-UP CAPITAL

 .2/-  462,05,66,586 
  (  
264,55,16,132)     
   . 661.64  
  330,81,84,689   
(   167,34,59,020 
)  .

462,05,66,586 (previous period 
264,55,16,132) Equity Shares of  ` 
2 each including 330,81,84,689 
Equity Shares (previous period 
167,34,59,020 Shares) amounting to  
` 661.64 crores held by Central 
Government

924,11,33 529,10,32

 : �    136,67,500  
(  136,67,500 )

Add: Forfeited Shares 
136,67,500
(previous period 
(136,67,500)

1,26,12 1,26,12

 TOTAL 925,37,45 530,36,44

 -1  SCHEDULE - 1A 

I  	      
 **

I Share Application Money 
Pending Allotment **

 - 5042,00,00

 - 5042,00,00

**        ,  28 , 2019        . 

** In previous year, share application money pending allotment represents application received from Government of India on 28th March 
2019

-2 SCHEDULE - 2

    RESERVES & SURPLUS

I    I Statutory Reserves

  Opening Balance 9423,13,75 9314,75,69

    Additions during the period  3705,84,51 13128,98,26  108,38,06 9423,13,75

-  
Schedules to Balance Sheet
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Financial Statement

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

II   II Capital Reserves

(. 6079.52    
    
(  . 4514.10 ) 

(including Revaluation 
Reserve of ` 6079.52crore 
(previous periods ` 4514.10 
crore)

  Opening Balance 6077,67,16 4509,55,62

    Additions during the period  7822,65,36  2002,72,46 

    Adjustments during the period  (224,39,68)  (46,56,98)

13675,92,84 6465,71,10

 Deductions:

     
    
 

Depreciation on revalued 
fixed assets transferred to 
General Reserve

 792,96,77 12882,96,07  388,03,94 6077,67,16

III   III Share Premium

  Opening Balance 16035,73,80 16035,73,80

    Additions during the period  21949,66,50 37985,40,30  - 16035,73,80

IV      IV Revenue and other 
Reserves

)    () a) Statutory Reserve 
(Foreign)

  Opening Balance 106,39,92 106,39,92

    Additions during the period  9,30,52  - 

115,70,44 106,39,92

)   1961  
 36(1)(viii)   
   

b) Special Reserve u/s 36(1)
(viii) of Income Tax Act, 
1961

  Opening Balance 4948,20,03 4766,12,03

    Additions during the 
period  1159,25,74  182,08,00 

6107,45,77 4948,20,03

)     
 

c) Foreign Currency 
Translation Reserve

  Opening Balance 2441,03,50 2084,96,77

    Adjustments during the 
period  932,86,21  356,06,73 

3373,89,71 2441,03,50

)    d) Investment Reserve 
Account

  Opening Balance 41,58,33 130,46,31

    Adjustments during the 
period  (41,58,33)  (88,87,98)

 - 41,58,33
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(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

)  -   e) Investment Fluctuation 
Reserve

  Opening Balance 21,57,83  - 

    Additions during the 
period  -  21,57,83 

21,57,83 21,57,83

)      f) Other Revenue Reserves

  Opening Balance 6315,38,97 5916,40,62

    Adjustments during the 
period 2047,91,34 398,98,35

8363,30,31 6315,38,97

 - IV (, , , ,   ) TOTAL - IV (a, b, c, d, 
e & f) 17981,94,06 13874,18,58

       V Debit Balance in Profit & Loss 
Account  (11048,44,21)  - 

 (I  V) TOTAL (I to V)
70930,84,48 45410,73,29

                     . 3569.30 ,    
 . 3593.48 ,    . 8993.67 ,     . 979.26 ,     . 2141.61    
        . (-) 11048.44  . 

Additions during the current year includes balances carried forward from erstwhile Dena Bank and erstwhile Vijaya Bank of ̀  3569.30 crore in 
Statutory reserve, ` 3593.48 crore in Capital reseves, ` 8993.67 crore in Share Premium, ` 979.26 crore in Special Reserve, ` 2141.61 crore 
in Other Revenue Reserves and ` (-) 11048.44  crore in Debit Balance in P&L Account.  

      . 3406.93     . 

Addition to capital reserve also includes Amalgamation reserve of ` 3406.93 crore on account of Amalgamation.

-3  SCHEDULE - 3 DEPOSITS

. I - A. I Demand Deposits

i)   i)	 From Banks 2419,75,88 2007,90,35

ii)   ii)	 From Others 62160,86,13 64580,62,01 44892,82,26 46900,72,61

II    II Savings Bank Deposits 269243,04,60 176893,64,72

III   III Term Deposits

i)   i)	 From Banks 51752,88,55 52626,95,35

ii)   ii)	 From Others 560407,87,40 612160,75,95 362268,39,04 414895,34,39

 (I  III) TOTAL (I to III) 945984,42,56 638689,71,72

. I      


B. I Deposits of branches in 
India 808705,49,45 517966,56,07

II       


II Deposits of branches 
outside India 137278,93,11 120723,15,65

  (I  II) TOTAL (I & II) 945984,42,56 638689,71,72
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 
Financial Statement

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

 - 4      SCHEDULE - 4 BORROWINGS

I.       I Borrowings in India

i)    i) Reserve Bank of India 45792,00,00 27500,00,00

ii)   ii) Other Banks 9243,77,77 7321,70,32

iii)     iii) Other Institutions and 
Agencies 4611,68,49 4452,85,75

iv)     
()   1	

iv) Innovative Perpetual Debt 
Instruments (IPDI) & AT1 8283,50,00 5961,50,00

v)   v) Subordinated Bonds 13106,50,00 6456,50,00

 (i to v) TOTAL (I to V) 81037,46,26 51692,56,07

II.        II Borrowings outside India 12031,84,32 15508,73,71

-     (I  II) Total - Borrowings (I & II) 93069,30,58 67201,29,78

     


Secured Borrowings included 
in above 48723,21,68 30774,19,77

 - 5 SCHEDULE - 5 

    : OTHER LIABILITIES AND 
PROVISIONS

I   I Bills Payable 2122,48,61 1889,89,97

II    () II Inter Office Adjustments (Net) 3609,37,80 2561,49,48

III   III Interest Accrued 4856,20,78 3615,09,63

IV       


IV Contingent Provision against 
Standard Advances 7403,64,12 3153,12,25

V  ( ) V Others (including provisions) 29013,85,13 12893,67,93

 (I  V) TOTAL (I to V) 47005,56,44 24113,29,26

 - 6 SCHEDULE - 6 

     
  

CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I    (   ) I Cash in hand (including 
foreign currency notes) 4761,60,20 3336,73,22

II        II Balances with Reserve Bank 
of India 

   in Current Account 27884,20,77 23324,99,61

   In Other Account 4,29 -

 (I  II) TOTAL (I & II) 32645,85,26 26661,72,83
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2019-2020

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

 -7  SCHEDULE - 7

        
    

BALANCES WITH BANKS AND
MONEY AT CALL & SHORT 

I   I In India

i)      i) Balances with Banks

)    a) in Current Accounts 262,51,30 59,20,73

)      b) in Other Deposit Accounts 4434,12,47 4696,63,77 4458,88,75 4518,09,48

ii)        ii) Money at call and short notice 
with

)    a) Banks 17000,00,00 -

)      b) Other institutions  -  170,000,000  -  - 

(i  ii ) TOTAL (i and ii) 21696,63,77 4518,09,48

II    II Outside India

i)    i) in Current Accounts 28077,32,37 26183,61,17

ii)     ii) in Other Deposit Accounts 32738,63,81 24927,18,96

iii)        
  

iii) Money at Call and Short 
Notice with Banks 6742,66,80  6938,99,10  

 (i, ii  iii) TOTAL (i, ii and iii) 67558,62,98 58049,79,23

 (I  II) TOTAL (I and II) 89255,26,75 62567,88,71

-8 SCHEDULE - 8

 INVESTMENTS

I    () I Investments in India (Gross) 265015,61,09 172412,15,64

 :     Less: Provision for 
Depreciation 2998,17,23 1665,34,67

    Net Investments in India 262017,43,86 170746,80,97

-  B R E A K - U P

i)   i) Government Securities 244056,07,16 158903,83,87

[     
   . 3552.37  
   (  . 
848.14 )  . 3589.17 
  (  . 
839.40   )] 

[Includes ` 3589.17 crores 
(Previous period ` 848.14 
crores) face value of ` 
3552.37 crores (Previous 
period ` 839.40 crores) 
lodged with Clg. Corp. of 
India]
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 
Financial Statement

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

[     
 . 1.00    
 (   . 0.51 
)  . 1.02   
(   . 0.50  
 )].

[Includes ` 1.02 crores 
(Previous period ` 0.51 
crores) face value of ` 1.00 
crores (Previous period ` 
0.50 crores) lodged with 
MCX]

[      
. 5.98     
(   . 5.04 
 )  . 6.08   
(   . 5.00  
 )]

[Includes ` 6.08 crores 
(Previous period ` 5.04 
crores) face value of ` 5.98 
crores (Previous period ` 
5.00 crores) lodged with 
NSE]

[      . 
1.00     ( 
  0.91 )  . 1.02 
  (    
. 0.90   )]

[Includes ` 1.02 crores 
(Previous period ` 0.91 
crores) face value of ` 1.00 
crores (Previous period ` 
0.90 crores) lodged with 
BSE]

ii)    ii) Other Approved Securities 1,41,40 1,28,00

iii)  iii) Shares 2788,90,75 2265,74,03

iv)    iv) Debentures and Bonds 10028,85,24 6113,94,32

v)   /    v) Subsidiaries and/or Joint 
Ventures 1444,92,01 1424,52,82

vi)   ( , 
      
, -  )

vi) Other Investments 
(Commercial Papers, 
Units of UTI & Other 
Mutual Funds, Pass 
Through Certificates etc.) 3697,27,30 2037,47,93

262017,43,86 170746,80,97

II     () II Investments Outside India 
(Gross) 13032,45,94 11848,07,56

 :     Less: Provision for 
Depreciation 435,28,41 296,80,35

     Net Investments Outside India 12597,17,53 11551,27,21

-  B R E A K - U P

i)   ( 
 )

i) Government Securities 
(Including Local 
Authorities) 4113,40,65 3752,44,35

ii)    / 
 

ii) Subsidiaries and/or joint 
ventures abroad 2023,86,62 2185,58,12

iii)   (,  ) iii) Other Investments 
(Debentures, Bonds etc.) 6459,90,26 5613,24,74

12597,17,53 11551,27,21

 (I  II) TOTAL (I and II) 274614,61,39 182298,08,18
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2019-2020

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

-9  SCHEDULE - 9 ADVANCES

 i)      A. i) Bills Purchased and 
Discounted 33167,54,17 26369,80,08

ii)  ,    
   

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 264833,95,09 201945,89,01

iii)   iii) Term Loans 392119,24,14 240503,04,53

  (i  iii) TOTAL A (i to iii ) 690120,73,40 468818,73,62

. i)     ( 
    )

B. i) Secured by Tangible 
Assets (includes 
advances against Book 
Debts) 537210,90,70 365497,80,57

ii) /    ii) Covered by Bank/
Government Guarantees 68184,11,14 40160,67,85

iii) - iii) Unsecured 84725,71,56 63160,25,20

  (i  iii) TOTAL B (i to iii) 690120,73,40 468818,73,62

. I    C. I Advances in India

i     i.	 Priority Sector 195316,53,51 129969,03,18

ii   ii.	 Public Sector 69456,52,38 37026,35,67

iii  iii.	 Banks 490,76,06 202,01,49

iv  iv.	 Others 305076,94,91 570340,76,86 202987,57,34 370184,97,68

II     II Advances Outside India

i    i Due from Banks 39331,50,23 31227,97,25

ii    ii Due from Others

a)     


a)	� Bills Purchased & 
Discounted 3870,92,98 4177,37,35

b)   b)	 Syndicated Loans 39368,99,34 30432,99,73

c)  c)	 Others 37208,53,99 119779,96,54 32795,41,61 98633,75,94

  (I   II) TOTAL C (I & II) 690120,73,40 468818,73,62

-10 SCHEDULE - 10 

  FIXED ASSETS

I  I Premises

   31     At cost as on 31st March of the 
preceding year 8284,72,34 6349,11,70

   /  Additions/adjustments during 
the period 4037,43,62 2060,83,34

(  ) (Includes revalued amount) 12322,15,96 8409,95,04
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 
Financial Statement

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

   / Deductions/adjustments 
during the period 351,75,39 125,22,70

11970,40,57 8284,72,34

 -     
/

Less:- Depreciation/
Amortisation to date 4556,81,19 7413,59,38 2526,76,25 5757,96,09

II    (  
  )

II Other Fixed Assets 
(including Furniture & 
Fixtures)

   31     At cost as on 31st March of the 
preceding year 5525,84,64 5052,51,68

   / Additions/adjustments during 
the period 2666,29,52 556,03,98

8192,14,16 5608,55,66

:    / 


Less:- Deductions/
adjustments during the period 285,06,84 82,71,02

7907,07,32 5525,84,64

:      Less:- Depreciation to date 6431,37,59 1475,69,73 4293,51,19 1232,33,45

 (I  II) TOTAL (I to II) 8889,29,11 6990,29,54

           . 3456.49         .

A Net Book value of ` 3456.49 crore has been transferred from erstwhile Dena Bank and erstwhile Vijaya Bank on merger.

 -11 SCHEDULE - 11 

   OTHER ASSETS

I   I Interest Accrued 6678,18,26 6001,81,53

II   /    
(  ) 

II Tax paid in advance/tax 
deducted at source (net of 
provisions) 8274,91,93 5881,92,01

III     III Stationery & Stamps 9,32,09 5,95,60

IV  IV Others 47427,33,32 21760,98,47

 (I  IV) TOTAL (I to IV) 62389,75,60 33650,67,61

 -12 SCHEDULE - 12

  CONTINGENT LIABILITIES

I        
 

I Claims against the Bank not 
acknowledged as Debts 18997,49,01 2919,27,09

II       


II Liability for partly paid 
Investments 15,28,00 16,61,53

III      
 

III Liability on account of 
outstanding Forward 
Exchange Contracts 165443,29,61 260637,25,52
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2019-2020

(` 000’) (` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

IV         : IV Guarantees given on behalf of 
Constituents :

)   a) In India 5261,97,17 26572,22,61

)      b)  Outside India 1187,37,09 6449,34,26 4130,10,04 30702,32,65

V ,     V Acceptances, Endorsements 
and Other Obligations 10051,96,49 22433,77,30

VI  ,     
  ,

VI Other items for which the 
Bank is Contingently liable 119790,26,11 63603,74,37

 (I  VI) TOTAL (I to VI) 320747,63,48 380312,98,46
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 
Financial Statement

(` 000’) (` in 000’s)

31  2020 
For the Year Ended                            

31st March 2020

31  2019 
For the Year Ended                            

31st March 2019

-13 SCHEDULE - 13

  INTEREST EARNED

I /   /  I Interest / Discount on 
Advances / Bills 54115,77,25 34388,96,60

II    II Income on Investments 18097,35,72 12786,71,55

III       
      
 

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 1768,73,25 1735,20,36

IV  IV Others 2001,79,28 859,72,09

 (I  IV) TOTAL (I to IV) 75983,65,50 49770,60,60

 -14 SCHEDULE - 14  

  OTHER INCOME

I ,    I Commission, Exchange and 
Brokerage 2590,26,78 1989,44,63

II      II Profit on sale of Investments 2864,96,32 1055,18,59

 :      Less: Loss on sale of 
Investments 114,25,34 2750,70,98 65,73,09 989,45,50

III ,      
  

III Profit on sale of Land, 
Buildings and Other Assets 6,87,16 18,67,45

 : ,    
    

Less: Loss on sale of Land, 
Buildings and Other Assets 3,17,56 3,69,60 3,31,91 15,35,54

IV  -   IV Profit on Exchange 
Transactions 1020,82,43 745,39,09

 :  -   Less: Loss on Exchange 
Transactions 4,67,46 1016,14,97 52,24,08 693,15,01

V /   / 
 /    
      

V Income Earned by way 
of Dividends etc. from 
Subsidiaries/Companies and/
or Joint Ventures abroad/ in 
India  99,90,62  154,08,40 

VI   VI Miscellaneous Income 3856,59,43 2453,00,40

 (I  VI) TOTAL (I to VI) 10317,32,38 6294,49,48

-15 SCHEDULE - 15

    INTEREST EXPENDED

I    I Interest on Deposits 43656,58,97 27621,10,58

II   /    
  

II Interest on Reserve Bank of 
India / Inter Bank Borrowings 2685,93,66 2110,75,56

III  III Others 2189,84,32 1558,43,90

 (I  III) TOTAL (I to III) 48532,36,95 31290,30,04
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2019-2020

(` 000’) (` in 000’s)

31  2020 
For the Year Ended                            

31st March 2020

31  2019 
For the Year Ended                            

31st March 2019

-16 SCHEDULE - 16

  OPERATING EXPENSES

I      


I Payments to and Provisions for 
Employees 8769,52,30 5039,13,18

II ,    II Rent, Taxes and Lighting 1517,52,22 1038,66,97

III   - III Printing and Stationery 116,78,19 80,76,51

IV    IV Advertisement and Publicity 206,57,75 103,94,99

V       V Depreciation on Bank’s 
Property 1659,64,55 910,37,91

VI   ,     VI Directors’ Fees, Allowances 
and Expenses 1,87,44 1,59,66

VII      
(     
 )

VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 100,15,74 60,68,07

VIII   VIII Law Charges 159,29,69 159,76,38

IX ,      IX Postages, Telegrams, 
Telephones etc. 197,44,48 107,45,53

X    X Repairs and Maintenance 1132,51,07 922,82,58

XI  XI Insurance 1062,01,13 700,06,21

XII  XII Other Expenditure 3153,84,53 2162,69,82

 (I  XII)	 TOTAL (I to XII) 18077,19,09 11287,97,81
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 
Financial Statement

1	 BASIS OF PREPARATION

	 The financial statements have been prepared under the 
historical cost convention unless otherwise stated. They 
conform to Generally Accepted Accounting Principles 
(GAAP) in India, which comprises statutory provisions, 
regulatory/ Reserve Bank of India (RBI) guidelines, 
Accounting Standards/ guidance notes issued by the 
Institute of Chartered Accountants of India (ICAI) and 
the practices prevalent in the banking industry in India. 
In respect of foreign offices, statutory provisions and 
practices prevailing in respective foreign countries are 
complied with.

2	 USE OF ESTIMATES

	 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilites (including contingent liabilites) as of date 
of the financial statements and the reported income 
and expenses for the reporting period. Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable. 
Actual results could differ from these estimates. Any 
revision to the accounting estimates is recognised 
prospectively in the current and future periods unless 
otherwise stated.

3	 Investments:

	 The Bank is following uniform methodology of 
accounting for investments on settlement date basis. 
Classification and valuation of the Bank’s investments 
are carried out in accordance with RBI Circular DBR. 
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

3.1	 Classification

	 a)	 Basis of classification

		  In compliance with the Reserve Bank of India 
guidelines, the investment portfolio of the Bank is 
classified into

		  i)	 “Held to Maturity” (HTM) comprising 
Investments acquired with the intention to hold 
them till maturity.

		  ii)	 “Held for Trading” (HFT) comprising 
Investments acquired with the intention to 
trade. Securities that are held principally for 
resale within 90 days from the date of purchase 
are classified under the HFT category.

		  iii)	 “Available for Sale” (AFS) comprising 
Investments not covered by (a) and (b) above 
i.e. those which are acquired neither for trading 
purposes nor for being held till maturity.

Schedule - 17 Significant Accounting Policies for the year ended March 31, 2020
 17 31 , 2020       

1.	   
	  ,       ,   

     .       
 ()      , 
/    ,   
  ()    / 
          
.           
       .

2.	   
	            

      (  ) 
             
           
.            
      .    
     .       
            
     .

3.	 
	            

       .     
        . .. 
.6/21.04.141/2015-16  1 , 2015  
   .

3.1	 
	 ) 	   
		           

       , -
		  i.	    ()     

          
 .

		  ii.	    ()     , 
        .  
,        
 90         ,  
      .

		  iii.	    ’()     , 
  ()  ()    ,  
             
          .
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		  For the purpose of disclosure in the balance sheet, 
investments are classified as disclosed in Schedule 
8 (‘Investments’) under six groups (a) government 
securities (b) other approved securities (c) shares 
(d) bonds and debentures (e) subsidiaries and 
joint ventures and (f) others.

	 b)	 Cost of acquisition

		  Cost such as brokerage pertaining to investments, 
paid at the time of acquisition and broken period 
interest are charged to the profit & loss account as 
per the RBI guidelines.

	 c)	 Transfer between categories

		  Reclassification of investments from one category 
to the other, if done, is in accordance with RBI 
guidelines. Transfer of scrip from AFS / HFT 
category to HTM category is made at the lower of 
book value or market value. In the case of transfer 
of securities from HTM to AFS / HFT category, the 
investments held under HTM at a discount are 
transferred to AFS / HFT category at the acquisition 
price and investments placed in the HTM category 
at a premium are transferred to AFS / HFT at the 
amortized cost.

		  Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation 
carried, if any, on such investments is also 
transferred from one category to another.

		  The transfer of a security between these categories 
is accounted for at the acquisition cost / book value 
/ market value on the date of transfer, whichever 
is the least, and the depreciation, if any, on such 
transfer is fully provided for.

3.2	 Valuation

	 Investments classified as “Held to Maturity” are carried 
at weighted average acquisition cost unless it is 
more than the face value, in which case the premium 
is amortized over the period remaining to maturity. 
Amortization expense of premium on investments 
in the HTM category is deducted from interest 
income in accordance with RBI Circular DBR. No.BP.
BC.6/21.04.141/2015-16 dated July 1, 2015.

	 Investments classified as “Held to Maturity” includes 
debentures / bonds which are deemed to be in the 
nature of / treated as advances (for which provision is 
made by applying the Reserve Bank of India prudential 
norms of assets classification and provisioning 
applicable to Advances).

	 Investments in Regional Rural Banks, Treasury Bills, 
Commercial Papers and Certificates of Deposit which 
have been valued at carrying cost.

	 Pass through Certificates purchased for priority sector 
lending requirements are valued at Book Value in 
accordance with RBI guidelines.

		           8 
()      6     
  ()   ()   
 ()  ()    () 
    ) 

	 )	  
		      ,     

          
           .

	 ) 	    
		         ,   

  ,        . 
/         
         ,     
.   /     
          
      /  
           
      / 
    .

		             
    .     ,   
         . 

		          / 
/  ,    ,     
          
     .

3.2	 
	 ''  ’’        

           
   .        
      .    
         
   1  2015   . .. 
..6/21.04.141/2015-16     
    .

	 ''  ''       /, 
 /        ,  
 (         
          
  ).

	   ,  ,     
            
     . 

	             
          
    .
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Financial Statement

	 Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued at 
acquisition cost less diminution, other than temporary 
in nature.

	 Bank’s investments in units of Venture Capital Funds 
(VCFs) made after 23.08.2006 are classified under 
HTM category for initial period of three years and are 
valued at cost. After period of three years from date 
of disbursement, it will be shifted to AFS category. 
These are valued using Net Assets Value shown by 
VCF as per the financial statements or declared NAV as 
per Reserve Bank of India guidelines. If NAV/ audited 
financials are not available for more than 18 months 
continuously then at Re. 1/- per VCF

	 Investments categorized under AFS and HFT categories 
are Marked-to-Market (MTM) on a periodical basis as 
per relevant RBI guidelines. Net depreciation, if any, 
in the category under the classification mentioned in 
Schedule 8 (‘Investments’) is recognized in the profit 
and loss account. The net appreciation, if any, in the 
category under each classification is ignored, except 
to the extent of depreciation previously provided. The 
book value of individual securities is not changed 
consequent to periodic valuation of investments.

	 Investments received in lieu of restructured advances 
scheme are valued in accordance with RBI guidelines. 
Any diminution in value on these investments is provided 
for and is not used to set off against appreciation in 
respect of other performing securities in that category. 
Depreciation on equity shares acquired and held by the 
Bank under restructuring scheme is provided as per 
RBI guidelines.

	 At the end of each reporting period, security receipts 
issued by the asset reconstruction company are 
valued in accordance with the guidelines applicable 
to such instruments, prescribed by RBI from time to 
time. Accordingly, in cases where the cash flows from 
security receipts issued by the asset reconstruction 
company are limited to the actual realization of the 
financial assets assigned to the instruments in the 
concerned scheme, the Bank reckons the net asset 
value obtained from the asset reconstruction company 
from time to time, for valuation of such investments at 
each reporting date. In case of investment in Security 
Receipts on or after April 1, 2017 which are backed by 
more than 50% of the stressed assets sold by the bank, 
provision for depreciation in value is made at higher 
of – provisioning rate required in terms of net assets 
value declared by Reconstruction Company (RC)/ 
Securitization Company (SC) or the provisioning rate 
as per the extant asset classification and provisioning 
norms as applicable to the underlying loans, assuming 
that the loan notionally continue in the books of the 
Bank. All other investments in the Security Receipts are 
valued as per the NAV obtained from issuing RC / SC.

	  ,      (  
  )      ,   
,         
 .

	    ()    23.08.2006 
              
           
    .        
        .    
          
           
.  /   18    
           1/-  
  .

	        ,  
       -  
-- ()  .  8 ()  
       ,   
,         .   
      ,   ,    
            
 .        
      .

	            
        .   
             
            
   .       
          
     .

	          
          
          
. ,         
           
         
            
           
  -        . 01 
 2017            
  50%         
,          
()    ()    
           
            
             
 :  .        
  /      .
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	 Investment in listed instruments of Real Estate 
Investment Trust (REIT) / Infrastructure Investment 
Trust (INVIT) is valued at closing price on a recognized 
stock exchange with the higher volumes. In case the 
instruments were not traded on any stock exchange 
within 15 days prior to date of valuation, valuation is 
done based on the latest NAV (not older than 1 year) 
submitted by the valuer.

	 Investments made by the Bank as Primary Dealer in 
Treasury Bills under HFT category is being valued at 
carrying cost.

	 The Bank undertakes short sale transactions in Central 
Government dated securities in accordance with 
RBI guidelines. The short position is reflected as the 
amount received on sale and is netted in the Investment 
schedule. The short position is marked to market and 
loss, if any, is charged to the Profit and Loss account 
while gain, if any, is ignored. Profit /Loss on settlement 
of the short position is recognized in the Profit and Loss 
account.

	 Special bonds such as Oil bonds, fertilizer bonds, UDAY 
bonds etc which are directly issued by Government of 
India, is valued based on FIBL valuation.

 	 For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates / quotes on the Stock Exchanges, 
the rates declared by Financial Benchmarks India Pvt. 
Ltd(FBIL) are used.

	 Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
Bank of India, which are as under:

a Government / 
Approved securities

- On Yield to Maturity basis.

b Equity Shares, PSU 
and Trustee shares

- At break-up value (without 
considering ‘Revaluation 
reserves’, if any) as per 
the latest Balance Sheet 
(not more than 12 months 
old), otherwise Re.1 per 
company.

c Preference Shares 
& Pass through 
Certificates (other 
than priority sector)

- On Yield to Maturity basis. 
with appropriate

Credit spread mark-up.

d PSU Bonds - On Yield to Maturity basis 
with appropriate credit 
spread mark-up.

e Units of Mutual 
Funds

- At the latest repurchase 
price / NAV declared by 
the Fund in respect of 
each scheme.

	 Non-performing investments are identified and 
depreciation/provision are made thereon based on the 

	     () /  
  ()      
           
  .      15     
     -    ,  
,      ( 1  
   )      .

	             
             .

	            
       .  , 
              
  .          
              
  ,      .     
  /         .

	      ,  ,    
        ,   
       .

	 -           
      ,      
/ ,      () 
        .

	     /    ,    
          ,  
 :

  / 
 

-      


  ,   
 

-     
(  , 
     ) 
     
(12     
 )    1/-  


      
 (  
  ) 

-    - 
     
 

   -    - 
     
  

     -       
    
/  

	           
      /    
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RBI guidelines. Based on management assessment 
of impairment, the Bank additionally creates provision 
over and above the RBI guidelines. The depreciation/
provision on such non-performing investments are 
not set off against the appreciation in respect of other 
performing securities. Interest on non-performing 
investments is not recognized in the Profit and Loss 
account until received.

	 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed. In 
case of those branches situated in countries where no 
guidelines are specified, the guidelines of the Reserve 
Bank of India are followed.

3.3	 Disposal of Investments

	 Profit / Loss on sale of Investments classified as HTM 
category is recognized in the Profit & Loss Account 
based on the weighted average cost / book value of 
the related Investments and an amount equivalent 
of profit on sale of Investments in “Held to Maturity” 
classification is appropriated to Capital Reserve 
Account.

	 Profit/loss on sale of Investment in AFS/HFT category is 
recognized in profit and loss account.

3.4	 Accounting for repo/reverse repo

	 The Bank has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting 
of Market Repo and Reverse Repo transactions 
[Including the Liquidity Adjustment Facility (LAF) with 
the RBI vide circular no. RBI/2016-17/FMOD.MAOG.
No. /01.01.001/2016-17 Dated 15-09-2016. Repo and 
Reverse Repo Transactions are treated as Collaterised 
Borrowing / Lending Operations with an agreement to 
repurchase on the agreed terms. Securities sold under 
Repo are continued to be shown under investments 
and Securities purchased under Reverse Repo are 
not included in investments. Costs and Revenues are 
accounted for as interest expenditure / income, as the 
case may be.

3.5	 Investment fluctuation reserve

	 With a view to building up of adequate reserves to protect 
against increase in yields, RBI through circular number 
RBI/2017-18/147 DBR.No.BP. BC.102/21.04.048/2017-
18 dated April 2, 2018, advised all banks to create an 
IFR with effect from the FY 2018-19.

	 Transferred to IFR will be lower of the following (i) net 
profit on sale of investments during the year or (ii) net 
profit for the year less mandatory appropriations, until 
the amount of IFR is at least 2 percent of the HFT and 
AFS portfolio, on a continuing basis.

3.6	 Derivatives

	 The Bank presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with 
by the Bank are Rupee Interest Rate Swaps, Foreign 

.       ,     
        .   
         / , 
       .        
    ,        .

	              
   ,      ,   
  .            
     ,      
     .

3.3 	   
	              

/ ,      /  
            ’ 
 ’’          
         .

	 /         / 
         .

3.4 	 /     
	         [  

    /2016-17 . 
../01.01.001/2016-17  15-09-
2016      () ] 
          
   .         
 /      /   
    .        
           
      .      
 /      ,    .

3.5 	  -  
	           

    ,       
. /2017-18/147. ..
.102/21.04.048/2017-18  2 , 2018  
       2018-19   
    .

	        : (i)   
       (ii)      
    ,      
           
2%   .

3.6 	 
	            . 

          , 
  - ,       
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Currency Interest Rate Swaps, Exchange traded Rupee 
Interest Rate Future and Forward Rate Agreements. 
Currency Derivatives dealt with by the Bank are Options, 
Currency swaps and Exchange traded Currency Future. 
The Bank undertakes derivative transactions for market 
making/trading and hedging on-balance sheet assets 
and liabilities.

3.7	 Valuation

	 Based on RBI guidelines, Derivatives are valued as 
under:

	 The hedge/ non-hedge transactions are recorded 
separately. Derivative contracts designated as hedges 
are not marked to market unless their underlying is 
marked to market. In cases where the underlying of the 
hedge is not subject to mark to market, the hedging 
instrument is to be accounted for on accrual basis. 
Trading derivative positions are marked to market and 
the resulting losses, if any, are recognized in the Profit 
and Loss Account and Profit, if any, is ignored. Income 
and expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains/ Losses on 
termination of the trading swaps are recorded on the 
termination date as immediate income/expenditure.

	 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of 
the swap agreements as on the Balance sheet date. 
Losses arising there from, if any, are fully provided for, 
while the profits, if any, are ignored.

	 The Bank follows the option premium accounting 
principle prescribed by FEDAI. Premium on option 
transaction is recognized as income/expense on expiry 
or early termination of the transaction.

	 The amounts received/paid on cancellation of option 
contracts are recognized as realized gains/losses on 
options. Charges receivable/payable on cancellation/ 
termination of foreign exchange forward contracts and 
swaps are recognized as income/expense on the date 
of cancellation/ termination.

	 Valuation of Interest Rate Futures (IRF) is carried out on 
the basis of the daily settlement price of each contract 
provided by the exchange.

	 Contingent Liabilities on account of derivative contracts 
denominated in foreign currencies are reported at 
closing rates of exchange notified by FEDAI at the 
Balance Sheet date.

4.	 ADVANCES

4.1 	 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for 
advances are made as per the Prudential Norms of the 
RBI except as stated in para 4.3. In respect of Advances 
made in overseas branches, Advances are classified in 

     .       
           
  .  -      
/        .

3.7 	 

	        ,   
    :

	 /      -     .  
       --    
      ,     
  --       , 
       --  
  ,          
 .    -- ()  
     ,   , -    
   . ,   ,     .  
            . 
     /        
      .

	   ,        -
             
      .  ,  ,   
    ,       .

	          
  .        
      /      
 .

	       /     
  /       .   
      /   /   
  /     /     
  .

	    ()     
           
  .

	 -    ’’       
           
     .

4. 	 

4.1	     , ,     
           4.3   
          
    .        
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accordance with Prudential Norms prescribed by the 
RBI or local laws of the host country in which advances 
are made, whichever is more stringent.

4.2 	 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received.

4.3 	 As a constant practice, the Bank has made the 
additional provision on the following:

	 •	 Provision @ 20% on the Secured Sub-standard 
Advances as against the Regulatory requirement 
of 15%.

	 •	 Provision is made on Non-fund based facilities of 
NPA Borrowers by applying 50% Credit conversion 
factor (CCF). The provision is based on the Asset 
class of fund based facility of the Borrower

	 •	 Bank has also made 100% provision in respect 
of existing NPA accounts which are more than 
6 months old and collateral free viz Auto Loan, 
Education Loan and Personal Loan .

	 •	 With respect to Loan against mortgage of 
properties which are secured (collateral) and are 
NPA for more than 2 years, Bank has made 100% 
provision

	 •	 Bank has also made 100% provision in respect of 
existing NPA accounts viz Loan for Tractors/ tiller/ 
Power tillers which are 6 month old.

4.4	 In respect of Rescheduled / Restructured accounts, 
Provision for dimunition in fair value of restructured 
advances is measured in net present value terms as 
per RBI guidelines.

4.5	 In case of sale of financial assets to Asset Reconstruction 
Company (ARC) / Securitization Company (SC), the 
bank is following the guidelines issued by Reserve 
Bank of India. At present, the guideline followed by 
the Bank is that if the sale is at a price below the net 
book value (NBV), (i.e. Book value less provisions held) 
the shortfall is debited to the profit and loss account in 
the same year. If the sale value is higher than the NBV, 
excess provision is reversed to profit & loss account in 
the year the amounts are received.

	 In case of sale of financial assets to banks, and the sale 
is at a price below the net book value (NBV), (i.e. Book 
value less provisions held) the shortfall is debited to 
the profit and loss account in the same year. If the sale 
value is higher than the NBV, excess provision shall be 
not reversed but will be utilised to meet the shortfall 
/ loss on account of sale of other non-performing 
financial assets.

5	 FLOATING PROVISIONS:

	 The Bank has a policy for creation and utilisation of 
floating provisions separately for advances, investments 
and general purposes. The quantum of floating 
provisions to be created is assessed every year. The 

           
  ,     ,      
    ,      .

4.2 	 ,      ,  ,  
        .

4.3 	            
 -

	 •	  -    15%   
    20%  .

	 •	        50% 
   ()    . 
        
    .

	 •	         100%   
   6          
   ,  ,  .

	 •	           () 
 2       ,     
100%   .

	 •	     / /    
6   ,      100%   .

4.4 	 /         
           
           
.

4.5 	    () /  
()  ()      
  ,         
   ,         
           
()     (       ) 
  ()             
  .             
    ,        
     .

	         ,    
      (), (     
  )  ,          
     .         
          
        /   
      .

5. 	  
	    ,        

     .      
       .    
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floating provisions are utilised only for contingencies 
under extraordinary circumstances specified in the 
policy with prior permission of Reserve Bank of India.

6	 FIXED ASSETS

6.1	 Premises and other fixed assets are stated at historical 
cost (or revalued amounts, as the case may be), less 
accumulated depreciation and impairment losses, 
if any. Cost comprises the purchase price and any 
attributable cost of bringing the asset to its working 
condition for its intended use. Subsequent expenditure 
incurred on assets put to use is capitalised only when it 
increases the future benefit / functioning capability from 
/ of such assets. Profit on sale of immovable properties 
are being formed part of profit and loss account of the 
Bank.

6.2	 Revaluation of Fixed Assets

	 Portfolio of immovable properties is revalued 
periodically by an independent valuer to reflect current 
market valuation. All land and building owned by the 
Bank and used as branches, administrative offices, 
staff quarters etc. are grouped under Bank’s own 
premises in fixed assets category. Appreciation, if 
any, on revaluation is credited to Revaluation Reserve 
under Capital Reserves. Additional Depreciation on the 
revalued asset is charged to the Profit and Loss Account 
and appropriated from the Revaluation Reserves to 
Other Revenue Reserve.

6.3 	 Premises include land and building under construction.

7	 RESERVES AND SURPLUS

	 Revenue and other Reserves include Statutory 
Reserves created by foreign branches/ subsidiaries as 
per applicable local laws of the respective countries.

8	 REVENUE RECOGNITION

8.1	 Income (other than item referred in Paragraph 8.2)/ 
expenditure is generally recognised on accrual basis. 
In case of foreign offices, income/ expenditure is 
recognised as per the local laws of the country in which 
the respective foreign office is located.

8.2 	 Income by way of Fees, all Commissions (other than 
on Government business and commission from sale 
of third party products), Commission on Guarantees, 
Letter of Credits, Exchange and Brokerage and Interest 
on Advance Bills are accounted for on realisation basis. 
Dividend on shares in Subsidiaries, joint ventures and 
associates is accounted on realisation basis.

8.3	 In view of uncertainty of collection of income in cases 
of Non-performing Assets/Investments, such income is 
accounted for only on realisation in terms of the RBI 
guidelines.

8.4 	 Lease where risks & rewards of ownership are retained 
by lessor are classified as Operating Lease as per 
AS 19 (Leases). Lease payments on such lease are 

           
        
    .

6.	  
6.1	        (  

,    )       
,   ,      .    
            
        .    
/    /    ,    
         .    
             .

6.2 	    

	           
        
 .           
,  ,        
             
    .    ,  
,           
    .      
            
          
 .

6.3 	           .

7. 	    
	            

     /    
       .

8 	   
8.1	  ( 8.2      )/    

      .     
 /            , 
     .

8.2 	 ,  , ,    ,  
  ,  ,     ( 
           
)            
 . ,        
           .

8.3 	    /        
  ,     -    
        .

8.4 	             
    19 ()       
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recognised in Profit & Loss Account on a straight line 
basis over the lease tern in accordance with AS 19.

8.5	 Appropriation of recoveries in NPA accounts :

	 Recoveries effected in the account (including recovery 
under Public Money Recovery Act) from time to time 
should be appropriated in the following manner:

	 •	 towards all costs, commission, charges and 
expenses paid or incurred by the Bank

	 •	 towards interest, additional interest, further interest, 
penal interest due to the Bank

	 •	 towards payment of the principal money

	 Recovery in suit filed/ decreed accounts should be 
appropriated:

	 •	 As per the directives of the concerned Court.

	 •	 In the absence of specific directives from the Court, 
as applicable to non-suit filed accounts.

	 Recovery by settlement through compromise/NCLT 
Resolution:

	 In case of Resolution/Settlement through NCLT or 
compromise sanctioned account, recovery should be 
appropriated as per the terms of compromise sanction/
resolution settlement.

9	 EMPLOYEE BENEFITS

9.1	 PROVIDENT FUND

	 Provident fund is a statutory obligation as per Bank of 
Baroda PF Rules as the Bank pays fixed contribution 
at pre-determined rates.The obligation of the Bank is 
limited to such fixed contribution. The contributions 
are charged to Profit and Loss Account. The fund is 
managed by Bank of Baroda Provident Fund Trust.

9.2	 GRATUITY

	 Gratuity liability is a statutory obligation being higher of 
gratuity payment as per Bank of Baroda Gratuity Fund 
Rules and Regulations and Payment of Gratuity Act 
1972. This is provided for on the basis of an actuarial 
valuation made at the end of the financial year. The 
gratuity liability is funded by the bank and is managed 
by Bank of Baroda Gratuity Fund Trust.

9.3	 PENSION

	 Pension liability is a defined benefit obligation under 
Bank of Baroda Employees Pension Regulations 1995 
and is provided for on the basis of actuarial valuation 
made at the end of the financial year, for the employees 
who have joined Bank up to 31.03.2010 and opted for 
pension. The pension liability is funded by Bank of 
Baroda (Employees) Pension Fund Trust.

	 New Pension Scheme which is applicable to employees 
who joined bank on or after 01.04.2010 is a defined 
contribution scheme, Bank pays fixed contribution at 

    .         
19 ()           
       .

8.5 	      

	   -    (    
  )      

	 •	  , ,         
  

	 •	    ,  ,  , 
   

	 •	     

	 -/         
:

	 •	      .

	 •	       ,  - 
   .

	 /        
.

	         / 
   ,    /  
        .

9. 	   
9.1 	  

	           
           
     .     
   .         
  .         
    .

9.2 	 

	           
  1972       
             
  .          
           
 .

9.3 	 

	      , 1995    
               
       .    
  ,  31.3.2010        
   .    ()    
         .
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pre determined rate and the obligation of the Bank is 
limited to such fixed contribution. The contribution is 
charged to Profit and Loss Account.

9.4	 COMPENSATED ABSENCES

	 Accumulating compensated absences such as 
Privilege Leave and unavailed sick leave are provided 
for based on actuarial valuation.

9.5	 OTHER EMPLOYEE BENEFITS

	 Other Employee benefits such as Leave Encashment, 
Leave Fare Concession and Additional Retirement 
Benefit on Retirement are provided for based on 
actuarial valuation.

	 In respect of overseas branches and offices, the 
benefits in respect of employees other than those on 
deputation are valued and accounted for as per laws 
prevailing in the respective territories.

10	 DEPRECIATION

10.1	 Depreciation on Fixed Assets in India [other than those 
referred in Paragraph 10.3 and 10.4] is provided in 
accordance with Schedule II to the Companies Act, 
2013, as per following table, except in case of revalued 
assets, in respect of which depreciation is provided 
on the basis of estimated useful life of these revalued 
assets

Sr. 
No.

Category Effective 
Rate of 

Depreciation

Depreciation 
Method

1. FURNITURE & 
FITTINGS

a. Furniture & 
Fittings

25.89% Written Down 
Value

b. Air-conditioning 
Plants, Other Plant 
etc.

18.1% Written Down 
Value

c. Safe Deposit Vault 
Equipments

18.1% Written Down 
Value

d. Cash Vans, Jeeps, 
Scooters & Other 
Vehicles

Written Down 
Value

Two wheelers 25.89% Written Down 
Value

Four Wheelers 31.23% Written Down 
Value

e. Office Equipment 45.07% Written Down 
Value

2. BANK’S OWN 
PREMISES

– RCC Frame 
Structure

4.87% Written Down 
Value

– Without RCC 
Frame Structure

9.50% Written Down 
Value

	      01.04.2010      
 ,          
 .          
 .           
.          .

9.4 	  
	       () 

          
      .

9.5 	    ()
	      ,   , 

           
   .

	  /        
           
       .

10. 	 
10.1          ( 

  10.3  10.4      
,  )      , 
2013   II      ,  
  ,       
      .

. 
.

   
 

 


1.    

.    25.89%  

.  , 
  .

18.1%  

.    


18.1%  

.  , ,  
  

 

-    25.89%  
-    31.23%  

.    45.07%  
2.     


-   


4.87%  

-   
  

9.50%  
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10.2	 Depreciation on Fixed Assets outside India [other than 
those referred to in Para 10.3 below] is provided as 
per local laws or prevailing practices of the respective 
territories.

10.3	 Depreciation on Computers and Software forming an 
integral part of Computer Hardware, in and outside 
India is provided on Straight Line Method at the rate 
of 33.33% p.a., as per the guidelines of RBI. Computer 
software not forming part of an integral part of hardware 
is charged directly to Profit and Loss Account.

10.4	 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20% p.a.

10.5	 Depreciation on additions is provided proportionately 
from the date of purchase/put to use..

10.6	 Cost of leasehold land and leasehold improvements 
are amortised over the period of lease

11	 IMPAIRMENT OF ASSETS

	 Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with 
AS 28 (Impairment of Assets) issued by the ICAI and 
charged off to Profit and Loss Account.

	 The carrying amount of assets is reviewed at each 
Balance Sheet date if there is any indication of 
impairment based on internal/external factors. An 
impairment loss is recognised wherever the carrying 
amount of an asset exceeds its recoverable amount. 
The recoverable amount is the greater of the assets 
net selling price and value in use. In assessing value 
in use, the estimated future cash flows are discounted 
to their present value using a pre-tax discount rate 
that reflects current market assessments of the time 
value of money and risks specific to the asset. After 
impairment, depreciation is provided on the revised 
carrying amount of the asset over remaining useful life.

12	 FOREIGN CURRENCY TRANSACTIONS:

12.1	 Accounting for transactions involving foreign 
exchange is done in accordance with Accounting 
Standard (AS) 11, ”The Effects of Changes in Foreign 
Exchange Rates”, issued by The Institute of Chartered 
Accountants of India.

12.2	 As stipulated in AS-11, the foreign currency operations 
of the Bank are classified as a) Integral Operations and 
b) Non Integral Operations. All Overseas Branches, 
Offshore Banking Units, Overseas Subsidiaries are 
treated as Non Integral Operations and domestic 
operations in foreign exchange and Representative 
Offices are treated as Integral Operations.

12.3	 Translation in respect of Integral Operations:

	 a)	 The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

10.2 	     , (  10.3   
 )         
     .

10.3 	           
    ,       -
       33.33%      
  .  ,       
 ,            .

10.4 	         20%  
     .

10.5	    /      
    .

10.6 	             
      ()   .

11.   
	   (  )   

 (  ) ,        
       28 (  
)             
   .

	  /          
            
       .     
            
     .       
             
 .            
            
   .   -      
            
         . 
            
    .

12.	    
12.1         ”  

     ,     
    () 11     .

12.2   - -11        
 )    ) -    
    .   ,   
,    -    
         
      .

12.3 	      :
	 ) 	          

        .
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	 b)	 Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.

	 c)	 The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit & Loss Account. Any reversal / payment of 
foreign currency assets & liabilities is done at the 
weekly average closing rate of the preceding week 
and the difference between the outstanding figure 
and the amount for which reversal / payment is 
made, is reflected in profit and loss account.

	 d)	 Foreign exchange spot and forward contracts 
outstanding as at the balance sheet date and held 
for trading, are marked to market at the closing 
spot and forward rates respectively notified by 
FEDAI and at interpolated rates for contracts of 
interim maturities. The MTM values thus obtained 
are discounted to arrive at present value of MTM. 
This MTM is used to revalue the spot and forward 
transactions on PV basis. The resulting Forward 
Valuation profit or loss is included in the Profit & 
Loss Account.

13	 TAXES ON INCOME

	 This comprise of provision for Income tax and deferred 
tax charge or credit (reflecting the tax effects of timing 
differences between accounting income and taxable 
income for the period) as determined in accordance with 
AS 22 (Accounting for taxes on Income) issued by ICAI. 
Deferred tax is recognised subject to consideration of 
prudence in respect of items of income and expenses 
those arise at one point of time and are capable of 
reversal in one or more subsequent periods. Deferred 
tax assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in the 
income statement in the period of enactment of the 
change.

14	 EARNINGS PER SHARE

	 The bank reports basic and diluted earnings per equity 
share in accordance with the AS 20 (Earnings Per 
Share) issued by the ICAI. Basic earnings per equity 
share has been computed by dividing net income 
by the weighted average number of equity shares 
outstanding for the period. Diluted earnings per equity 
share has been computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

15	 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

	 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank 

	 ) 	         ( 
 )          
         .

	 ) 	           
            
  .        
         
            
,      /   
,             .

	 ) 	          
  -    ’’  
         
    ’’   
     .      
  ,       
 .          
       .  
         
      .

13. 	   
	      ()   

 22 (    )    
(            
       )    , 
     .     
        ,      
           
  ,       .  
           
              
,       .   
             
   ,       
 ,      .

14. 	   
	 ,          

           
20 (  )     .   
   ,         
           . 
            
           
           .

15. 	 ,     
	           

 29 (       
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recognises provisions only when it has a present 
obligation as a result of a past event, it is probable that 
an outflow of resources embodying economic benefits 
will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can be 
made.

	 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit 
is remote.

	 Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realised.

16	 Segment Reporting

	 The Bank recognizes the Business Segment as the 
Primary reporting segment and Geographical segment 
as the Secondary reporting segment in accordance 
with the RBI guidelines and in compliance with the 
Accounting Standard 17 issued by ICAI.

17	 CASH AND CASH EQUIVALENTS

	 Cash and cash equivalents include cash in hand 
and ATMs, balances with the Reserve Bank of India, 
balances with other banks and money at call and short 
notice (including effect of changes in exchange rates 
on cash and cash equivalents in foreign currency).

)         
            
        .     
          
           
   .

	            
          .

	          
 ,           
        .

16. 	  
	          

    17       
           
        .

17. 	     
	            

,       ,     
         ( 
             
   )  .
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A. 	 Disclosure in terms of RBI requirements

A-1 	 Capital

(`  /Amount in ` Cr)

.        
-1  	

Particulars
 

Current Year

 
Previous 

Year

 III Basel III

i)    1   (%) Common Equity Tier 1 Capital Ratio (%) 9.44% 10.38%

ii)  1   (%) Tier 1 Capital Ratio (%) 10.71% 11.55%

iii)  2   (%) Tier 2 Capital Ratio (%) 2.59% 1.87%

iv)    () (%) Total Capital Ratio (CRAR) (%) 13.30% 13.42%

v)       Percentage of the shareholding of the Govt. 
of India

71.60% 63.26%

vi)      Amount of Equity Capital Raised 395.01 --

vii)      Application Money Pending allotment 0.00 5,042

viii)    1   , 
     ()
 -   
()

Amount of Additional Tier 1 capital raised,  
of which Perpetual Debt Instrument (PDI)

Perpetual Non-Cumulative Preference Share 
(PNCPS)

3,397.00

3,397.00

--

--

--

--

   2   ,  
     
    
[    () 
/  -   
() /    
 ()]

Amount of Additional Tier 2 capital raised,  
of which Debt Capital Instrument

Preference Share Capital Instruments

[Perpetual Cumulative Preference Shares 
(PCPS) /

Redeemable Non Cumulative Preference 
Shares (RNCPS) / Redeemable Cumulative 
Preference Shares (RCPS)]

3,420.00

3,420.00

--

1,956.50

1,956.50

--

) 	        
A.	 Shares issued during the year to GOI
	 -	                    42,85,59,286  ,   

 117.65     (   2    115.65)   5,042        . 
       164       .  17.06.2019     .

	 -	 The Bank had sought approval from shareholders through postal ballot to allot 42,85,59,286 equity shares to the 
President of India acting on behalf of Government of India (GOI), the promoter of the bank, at an issue price of 
Rs. 117.65 per share (Face value Rs. 2 and premium Rs. 115.65)aggregating to Rs. 5,042 Cr. The price has been 
determined as per the provisions of Regulation 164 of the SEBI ICDR Regulation. The shares were allotted on 
17.06.2019.

	 - 	                    65,14,65,798  ,   
 107.45     (   2    105.45)     164     
  7,000       .     12.12.2019     .

	 -	 The Bank had sought approval from shareholders through postal ballot to allot 65,14,65,798 equity shares to the 
President of India acting on behalf of Government of India (GOI), the promoter of the bank, at an issue price of 
Rs.107.45 per share (Face value Rs. 2 and premium Rs. 105.45) aggregating to Rs. 7,000 cr as determined as per 
the provisions of Regulation 164 of the SEBI ICDR Regulation. The shares were allotted to Government of India on 
12.12.2019.

 -18   
Schedule-18 Notes on Accounts
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	 -	        ...  2368/21.01.002/2019-20  24 , 2019   
   - I               3, 406.93  (   
            )       .

	 -	 The Bank has considered Amalgamation Reserve Rs.3,406.93 Crores (due to merger of eDB and eVB with BOB) 
under CET-I for the purpose of calculation of CRAR for the current Financial year. As per RBI approval vide letter 
no. DBR. CO. BP. No. 2368/21.01.002/2019-20 dated September 24, 2019.

)	         ’   (  - . 5,042 )          
            ...  9771/21.01.002/2018-19  
17.05.2019     1           .

B.	 Application Money Pending Allotment’ Rs. Nil (PY – Rs.5,042 crore)represents amount received from Government of India 
towards share capital to be issued for which RBI approval is obtained vide letter no. DBR.CO.BP No. 9771/21.01.002/2018-
19 dated 17.05.2019 for considering the same under CET 1 Capital.

)	              2019  ,  2 , 2019       
               1 , 2019         
  .

	 - 	 . 52,42,00,772       . 2/-               
        .104,84,01,544/ -      .

 	  - 	 . 24,84,51,166       . 2/-               
             . 49,69,02,332 / - .

		        31 , 2020    ( )    63.26% ( 
   69.23%)   71.60%  . (  - 8   )

C.	 In pursuant to the scheme of Amalgamation 2019 of Vijaya Bank and Dena Bank with Bank of Baroda, and based on 
the Swap Ratio agreed upon between the banks on January 2, 2019. The bank has allotted the following shares to the 
shareholders to the erstwhile Vijaya Bank and erstwhile Dena Bank on April 1, 2019 as following

	 -	 52,42,00,772 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating  
Rs. 104,84,01,544/- be issued and allotted to equity shareholders of Vijaya Bank.

	 -	 24,84,51,166 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating  
Rs. 49,69,02,332/- be issued and allotted to equity shareholders of Dena Bank.

	 After the allotment of the above shares the Shareholding of the Government of India (the promoter shareholder) increased 
from 63.26% (69.23% including Share Application money) to 71.60% as at on 31st March 2020. (Refer note C -8)

)	     27 , 2019    23          ()    
.   , 25 , 2019                 2019   
    ,     . 1,154.47   . 94.34    (     . 18.87 
)     2 / -    12,23,73,432     .

d.	 The shareholder of the Bank had approved Employee Share Purchase Scheme (ESPS) in their 23rd Annual General 
Meeting held on June 27, 2019. During the year , the Bank has allotted 12,23,73,432 equity shares of face value of 
Rs. 2/- each at issue price of Rs.94.34 (including Rs. 18.87 per share other than consideration in cash) aggregating to 
Rs.1,154.47 Crores on October 25, 2019 to eligible employees of the Bank who have subscribed shares under Bank of 
Baroda Employee Share Purchase Scheme 2019.
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)	            :
E.	 The details of the movement in the paid-up equity share capital of the Bank are given below:

(`  /Amount in ` Cr)

 Particulars 31.03.2020 31.03.2019

  Opening balance 529.10 529.10

    Addition pursuant to Amalgamation 154.53 -

     Addition pursuant to Preferential allotment 216.00 -

       Addition pursuant to stock options exercised 24.48 -

  Closing Balance 924.11 529.10

:     Add: Forfeited Shares 1.26 1.26

 Total 925.37 530.36

)	 31 , 2020     ,     I    ,     :
F.	 During the year ended 31 March 2020, the Bank raised Additional Tier I Capital, the details of which are as under:

(`  /Amount in ` Cr)
 (I/ II/ 
)

Capital (Tier I/TierII/
Additional)

 
()

Instrument

(Series)

   


Date of 
Issue

 
 
Date of 
Maturity


Period


Coupon


Amt

 III   1 Basel III Compliant AT 1 X 28--19
28-Nov-19

 
NA


Perpetual

8.70% 1,650.00

 III   1 Basel III Compliant AT 1 XI 18- -19
18-Dec-19

 
NA


Perpetual

8.99% 1,747.00

3,397.00
(Previous year – Nil)/(  - )

)	 31 , 2020     ,     /     II   ,     :
G.	� During the year ended 31 March 2020, the Bank raised Subordinated Bonds/Debt Instruments eligible Tier II Capital, the 

details of which are as under:

(`  /Amount in ` Cr)
 (I/ II/ 
)

Capital (Tier I/TierII/Additional)  ()
Instrument

(Series)

   


Date of 
Issue

  


Date of 
Maturity


Period


Coupon


Amt

 III   II Basel III Compliant Tier II XXII 11--19
11-Sep-19

11--34
11-Sep-34

15 
15 years

7.75% 500.00

 III   II Basel III Compliant Tier II XXIII 03--20
03-Jan-20

03--30
03-Jan-30

10 
10 years

7.44% 920.00

 III   II Basel III Compliant Tier II XXIV 15--20
15-Jan-20

15--35
15-Jan-35

15 
15 years

7.84% 2,000.00

3,420.00

(Previous year – Nil)/ (  - )
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)	 31 , 2019     ,    I /  II         ,     :
h.	� During the year ended 31 March 2019, the Bank raised Debt Instruments eligible for Tier I /Tier II Capital, the details of 

which are as under:

(`  /Amount in ` Cr)
 (I/ II/ 
)

Capital (Tier I/TierII/ 
Additional)

 ()
Instrument

(Series)

  


Date of 
Maturity


Period


Coupon


Amt

 III   II Basel III Compliant Tier II XVIII 07--28
07- Dec - 28

10 
10 years

8.42% 971.50

 III   II Basel III Compliant Tier II XIX 20--28
20- Dec - 28

10 
10 years

8.40% 240.00

 III   II Basel III Compliant Tier II XX 10--29
10 - Jan - 29

10 
10 years

8.60% 285.00

 III   II Basel III Compliant Tier II XXI 14--29
10 - Feb - 29

10 
10 years

8.55% 460.00

1,956.50

	 31 , 2020     ,    I /  II         ,    :
i.	 During the year ended 31 March 2020, the Bank redeemed Debt Instruments eligible for Tier I /Tier II Capital, the details 

of which are as under:

(`  /Amount in ` Cr)
 (I/ II/ 
)

Capital (Tier I/TierII/
Additional)

 
()

Instrument 
(Series)

  
Date of Maturity


Period


Coupon


Amount

 II   II Basel II Upper Tier II XI 8--24 
(   8- -19)
8-Jun-24
(Date of call 8-Jun-19)

15 
15 years

8.38% 500.00

 III - I BASEL III AT-I V   
(   9- -20)
NA (Date of call 9-Jan-20)


Perpetual

9.48% 1,000.00

 III - I BASEL III AT-I I- (eVB)   
(   1- -20)
NA (Date of call 1-Feb-20)


Perpetual

9.54% 100.00

 III - I BASEL III AT-I II (eVB)   
(   27--20)
NA (Date of call 27-Mar-20)


Perpetual

10.40% 400.00

 II  I Basel II Tier I II (eDB)   
(   28--19)
NA (Date of call 28-May-19)


Perpetual

9.00% 125.00

 II  I Basel II Tier I II   
(   9- -19)
NA (Date of call 9-Oct-19)


Perpetual

9.20% 300.00

 II  I Basel II Tier I III   
(   23- -19)
NA (Date of call 23-Nov-19)


Perpetual

9.15% 600.00

3,025.00
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)	 31 , 2019     ,    I /  II         ,     :
J.	 During the year ended 31 March 2019, the Bank redeemed Debt Instruments eligible for Tier I /Tier II Capital, the details 

of which are as under:

(`  /Amount in ` Cr)
 (I/ II/ 
)

Capital (Tier I/TierII/
Additional)

 
()

Instrument 
SERIES

  
Date of Maturity


Period


Coupon


Amount

 II  I Basel II Tier I I  
(   30.01.2019)
NA (Date of call 30.01.2019)


Perpetual

8.90% 300.20

 II   II Basel II Upper Tier II IX 04.03.2024 
(   04.03.2019)
04.03.2024 
(Date of Call 04.03.2019)

15 
15 years

9.15% 1000.00

 II   II Basel II Lower Tier II X 12.04.2018 9  1 
9 years 1 
Month

8.95% 500.00

1,800.20
- 2 
A-2 	 Investments

(`  /Amount in ` Cr)
 Particulars 31 , 

2020 
Current Year

31  2019 


Previous Year
(1)	    (1) 	 Value of Investments

	 (i)	     	 (i) 	 Gross Value of Investments

		  ()	   		  (a) 	 In India 2,65,015.61 1,72,412.16

		  ()	    		  (b) 	 Outside India 13,032.46 11,848.07

	 (ii)	     	 (ii) 	 Provisions for Depreciation

		  ()	   		  (a) 	 In India 2,998.17 1,665.35

		  ()	    		  (b) 	 Outside India 435.28 296.80

	 (iii)	     	 (iii) 	 Net Value of Investments

		  ()	   		  (a) 	 In India 2,62,017.44 1,70,746.81

		  ()	    		  (b) 	 Outside India 12,597.18 11,551.27

(2)	        
 

(2) 	� Movement of provisions held towards 
depreciation on investments

	 (i)	   	 (i) 	 Opening balance 1,962.15 1,847.29

	 (ii)	 :       	 (ii) 	� Add: Provisions made during the 
year

1,641.59 294.90

	 (iii)	 /():-  
 

	 (iii) 	� Add /(Less): Foreign Exchange 
revaluation adjustment

14.79
3.00

(iv) :     	 (iv) 	� Less: Write-back of excess 
provisions

185.08 183.04

(v)   	 (v) 	 Closing balance 3,433.45 1,962.15
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-2.1  : (    ) -
A-2.1 Repo Transactions: (in face value terms) -

31 , 2020                  :
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2020:

(`  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

    
  

Maximum 
outstanding during 

the year

   
  

 
Daily Average 

outstanding 
during the year

31 , 2020 
  
Outstanding
as on March 

31, 2020

      Securities sold under repo

i	   i. 	 Government securities 3,203 46,132.79 16,439.40 45,979.90

ii	    ii. 	 Corporate debt securities 1,886.96 3,551.07 2,516.12 2,743.02

      


Securities purchased under 
reverse repo

i	   i. 	 Government securities 0.00 31,500.00 4,225.41 17,000.00

ii	    ii. 	 Corporate debt securities 0.00 0.00 0.00 0.00

31 , 2019                   :
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2019:

(`  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 219 
  
Outstanding
as on March 

31, 2019

     


Securities sold under repo

i   i. Government securities 525.72 45,251.64 15,462.30 27,203.07

ii     ii. Corporate debt securities 1,393.76 3,245.55 2,131.62 3,245.55

     
 

Securities purchased under 
reverse repo

i   i. Government securities 204.90 19,677.63 2,696.26 0.00

ii    ii. Corporate debt securities 0.00 0.00 0.00 0.00

-2.2   /      /    ,      /         
    ,     -              
  . 31 , 2020            /       .  
                .

A-2.2 �Triparty repo / reverse repo transactions are repo / reverse repo transactions where a triparty agent acts as an intermediary 
between the two parties to the repo / reverse repo to facilitate services such as collateral selection, payment and 
settlement and custody and management during the life of the transaction. The details of triparty repo / reverse repo 
transactions undertaken by the Bank during the year ended March 31, 2020 are given below. Amount of funds borrowed 
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or lent have been reckoned for the purpose of the below table.

(`  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 2020 
  
Outstanding
as on March 

31, 2020

     
 

Securities sold under triparty repo

i	   i. 	 Government securities 0.00 38,092.52 21,579.62 0.00
ii	    ii. 	 Corporate debt securities 0.00 0.00 0.00 0.00
    
  

Securities purchased under triparty repo

i	   i. 	 Government securities 0.00 2,370.27 59.64 0.00
ii	    ii. 	 Corporate debt securities 0.00 0.00 0.00 0.00

(`  /Amount in ` Cr)
 Particulars     

 
Minimum 

outstanding 
during the year

   
   

Maximum 
outstanding 

during the year

    
  
Daily Average 

outstanding 
during the year

31 , 2019 
  
Outstanding
as on March 

31, 2019

     
 

Securities sold under triparty repo

i	    i. 	 Government securities 0.00 26,995.32 13,002.41 0.00

ii	    ii.	 Corporate debt securities 0.00 0.00 0.00 0.00

     
 

Securities purchased under triparty repo

i	   i. 	 Government securities 0.00 2,499.56 108.98 0.00

ii	    ii. 	 Corporate debt securities 0.00 0.00 0.00 0.00

 -2.3 -  
A-2.3 Non SLR Investment Portfolio

i)	 -    
i)	 Issuer composition of Non SLR investments

	 Issuer Composition of non- SLR investments as on March 31, 2020 is given below:

(`  /Amount in ` Cr)
. 
.
S

No

 Issuer 
Amount

 
  


Extent of 

Private 
Placement

’   ’  
  

Extent of ‘Below 
Investment Grade’ 

securities

’ 
’  


Extent of 
‘Unrated’ 

Securities

 
’ 

 
Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i)  PSUs 4,235.32 1,597.30 259.77 608.59 0.00

(ii)  FIs 7,440.39 6,639.50 714.90 10.08 69.20

(iii)  Banks 6,397.02 501.54 697.41 132.94 338.50
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(iv)   Private Corporate 5,189.23 2,685.69 124.22 1,114.52 6.60

(v)  / 
  *

Subsidiaries/ Joint 
Ventures * 3,468.79 3,468.79

0.00 0.00 0.00

(vi)  # Others # 30,143.35 24,940.71 0.00 345.16 345.16

(vii)    


Provision held 
towards depreciation 3,433.39 0.00 0.00 237.68 18.06

 Total 53,440.71 39,833.53 1,796.30 1,973.61 741.40

*  2,023.87        .
*Includes Investments in Overseas Subsidiaries of Rs. 2,023.87 Crores.

# )  -   . 27,007.44     
#a) includes Investments in Govt Non –SLR Bonds of Rs.27,007.44 Crores

  (4), (5)  (6)      .
The details mentioned at column no (4), (5) and (6) are mutually non-exclusive.

Issuer Composition of non- SLR investments as on March 31, 2019 is given below:

(`  /Amount in ` Cr)
. 
.
S

No

 Issuer 
Amount

  
 

Extent of 
Private 

Placement

’   ’ 
   


Extent of ‘Below 

Investment Grade’ 
securities

’ 
’ 

 
Extent of 
‘Unrated’ 

Securities

 
’ 

 
Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i)  PSUs 1,428.44 44.90 0.00 0.00 0.00

(ii)  FIs 5,979.67 4,969.59 162.68 0.00 25.00

(iii)  Banks 4,918.03 919.13 195.00 130.38 69.15

(iv)   Private Corporate 3,985.23 2,111.80 123.35 856.31 9.00

(v) / 
  *

Subsidiaries/ Joint 
Ventures * 3,610.11 3,610.11 0.00 0.00 0.00

(vi)  # Others # 16,250.31 12,292.40 0.00 108.49 69.15

(vii)   
 

Provision held towards 
depreciation 1,962.15 0.00 0.00 236.03 22.95

 Total 34,209.64 23,947.93 481.03 859.15 149.35

*  2,185.58         .
*Includes Investments in Overseas Subsidiaries of ` 2,185.58 Crore.

# )  -   . 14,591.39      
# a) includes Investments in Govt Non –SLR Bonds of ` 14,591.39 Crores
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ii)	 -   -
	 Non performing Non-SLR investments

(`  /Amount in ` Cr)
 Particulars 31 , 2020  

  
For the year ended 

March 31, 2020

31 , 2019  
  

For the year ended 
March 31, 2019

  Opening balance 1,649.21 1,947.75

...  ...     


Addition on Account of Merger eDB and eVB
602.40 0.00

    Additions during the year 425.10 452.22

    Reductions during the year 453.48 750.76

  Closing balance 2,223.23 1,649.21

   Total provisions held 2,038.97 1,484.53

-2.4        ()       -  5%       () 
       

A-2.4	Sales and transfer of Investment held under Held to Maturity (HTM) Category in excess of 5% of the Book value of the 
investment held in HTM category at the beginning of the year

(`  /Amount in ` Cr)
  

Financial Year

 ()  
 

Opening Bal. of 
investment (HTM)

   
  / 
Sale/ transfer 

during the year


Addition

 () 
  

Closing Bal. of 
Investment (HTM)

 () 
   
Market value of 

investment (HTM) 
category

2019-20 1,42,763.58 18,254.53* 29,009.15 1,45,237.20 1,51,650.47
2018-19 0.00 0.00 0.00 0.00 0.00

*  7,138  (,        )           ()   
    -  5%        17.79% .
*This amount is in excess of 5% of the Book Value of the investment held in HTM category at the beginning of the year, 
amounting to Rs.7,138 Crores (Other than OMO, switch and onetime permitted shifting) and 17.79% of HTM portfolio.

 -2.5  
A-2.5	SLR Investments

(`  /Amount in ` Cr)
 Particulars 31 , 2020 

As on March 31, 2020

31 , 2019 
As on March 31, 2019

 
Book value

 
Market value

 
Book value

 
Market value

   
(,   ) *

Govt. sec SLR(CG,SG,&TB) *
2,21,172.55 2,21,172.55** 1,48,087.16 1,48,087.16**

  - 


Approved sec-SLR
1.41 1.41 1.28 1.28

*  ///       
* incl. SLR Securities kept with CCIL/ MCX / USE / NSE

**                
** Appreciation in market value is ignored for SLR calculation
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-2.6    ;
A-2.6 Details of investment category – wise;

      (),     ()     ()      
 ;
The Details of investments held under the three categories viz; Held for trading (HFT), Available for Sale (AFS) and Held to 
Maturity (HTM) are as under;

(`  /Amount in ` Cr)
 Particulars 31 , 2020  

As on March 31, 2020
31  2019  

As on March 31, 2019
 

HFT
 

AFS
 

HTM
 
Total

 
HFT

 
AFS

 
HTM

 
Total

 


Government 
securities 203.54 80,641.30 1,67,324.64 2,48,169.48 678.11 61,349.38 1,00,243.00 1,62,656.28

 
 


Other 
approved 
securities

0.00 1.41 0.00 1.41 0.00 1.28 0.00 1.28

 Shares 0.00 4,651.98 10.42 4,662.40 10.63 3,320.23 5.25 3,336.13
  


Debentures 
and bonds 0.00 16,529.77 25 16,554.77 0.00 11,976.56 0.00 11,976.56

 / 
 

Subsidiary / 
Joint ventures 0.00 0.00 3,468.79 3,468.79 0.00 0.00 3,610.11 3,610.11

 Others 0.00 4,573.11 182.83 4,755.94 0.00 2,152.87 230.21 2,383.08
 Total 203.54 1,06,397.57 1,71,011.68 2,77,612.79 688.74 78,800.32 1,04,088.57 1,83,963.44

-2.7       
A-2.7 Securities kept as margin

          :
The details of securities that are kept as margin are as under:

(`  /Amount in ` Cr)
. 
.
S. 
No

 Particulars 31    
FV as at March 31

2020 2019

i.        
       

Securities kept as margin with Clearing 
Corporation of India towards:

)	     -   a) 	 Collateral and funds management - Securities 
segment

3,200.00 700.00

)	     -   
   ()  / 
 

b)	 Collateral and funds management - 
Collateralized Borrowing and Lending 
Obligation (CBLO) segment / Triparty Repo

0.00 0.00

)	   -    c)	 Default fund - Forex Forward segment 211.29 72.12

)	   -     d)	 Default fund - Forex Settlement segment 29.38 23.38

)	   -   ( 
) 

e)	 Default fund - Rupee Derivatives (Guaranteed 
Settlement) segment

55.30 2.83

)	   -   f) 	 Default fund - Securities segment 5.75 13.75

)	   -  /   


g)	 Default fund - CBLO / Triparty repo segment 50.65 27.32
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. 
.
S. 
No

 Particulars 31    
FV as at March 31

2020 2019

ii         
      

Securities kept as margin with the RBI towards:

)	     () a)	 Real Time Gross Settlement (RTGS)

)	   b) 	 Repo transactions

)	    c)	 Reverse repo transactions
iii         

   ()  
       

Securities kept as margin with National Securities 
Clearing Corporation of India (NSCCIL) towards 
NSE Currency Derivatives segment.

5.98 5.00

iv        
         
  

Securities kept as margin with Indian Clearing 
Corporation Limited towards BSE Currency 
Derivatives segment

1.00 0.90

V        
        
   

Securities kept as margin with Metropolitan 
Clearing Corporation of India towards MCX 
Currency Derivatives segment.

1.00 0.50

        .397.69         (  -  586.13 )
Other Investment as at the Balance sheet date include Commercial paper amounting to Rs.397.69 Cr (Previous Yr- Rs.586.13 Cr)

-2.8           
A-2.8	Disclosure on imposition of penalty for bouncing of SGL forms

 
Year ended

    
Date of bouncing SGL form


Amount


Remarks

2019-20  / Nil  / Nil  / Nil
2018-19  / Nil  / Nil  / Nil

-2.9 							     
A-2.9 .1    /   
A-2.9	Derivatives

A-2.9.1 Forward Rate Agreement/ Interest Rate Swap

(`  /Amount in ` Cr)
 Particulars 31 , 

2020 
As on 

March 31, 2020

31 , 
 2019 

As on 
March 31, 2019

      The notional principal of swap agreements 52,645.65 42,267.76

      
         


Losses which would be incurred if counterparties 
failed to fulfill their obligations under the 
agreements

813.65 377.49

        


Collateral required by the bank upon entering into 
swaps 0.00 0.00

       Concentration of credit risk arising from the swaps 1,480.09 829.06

     The fair value of the swap book (339.80) 38.75
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31 , 2020              :
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2020 are given below:

(`  /Amount in ` Cr)


Instruments


Nature


Nos

 


Notional 
Principal


Benchmark


Terms


IRS


Trading

4 175.00 INBMK   /  
Floating Receivable/Fixed Payable


IRS


Hedging

7 788.06 LIBOR   /  
Floating Receivable/Fixed Payable


IRS


Hedging

3 378.32 LIBOR   /  
Fixed Receivable/Floating Payable


IRS


Hedging

1 25.00 MIFOR   /  
Floating Receivable/Fixed Payable


IRS Trading

25 675.00 MIFOR   /  
Floating Receivable/Fixed Payable


IRS


Hedging

49 2,875.00 MIFOR   /  
Fixed Receivable/Floating Payable


IRS


Trading

11 500.00 MIFOR   /  
Fixed Receivable/Floating Payable


IRS


Hedging

749 24,050.00 MIBOR   /  
Floating Receivable/Fixed Payable


IRS


Trading

207 6,261.49 MIBOR   /  
Floating Receivable/Fixed Payable


IRS


Hedging

25 725.00 MIBOR   /  
Fixed Receivable/Floating Payable


IRS


Trading

279 7,962.62 MIBOR   /  
Fixed Receivable/Floating Payable


CIRS


Hedging

2 488.14 AU6MBA/LIBOR   /  
Pay Floating /Receive Floating


CIRS


Hedging

7 1,205.10 MIBOR/LIBOR   /  
Pay Floating /Receive Floating


IRS


Hedging

8 2,981.67 Fixed    
Fixed receive floating pay


IRS


Hedging

3 2,919.37 LIBOR    
Floating receive floating pay


CIRS


Hedging

1 243.09 LIBOR    
Floating receive floating pay


CIRS


Hedging

1 392.79 EURIBOR    
Floating receive floating pay

52,646.41
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31 , 2019              :
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2019 are given below:

(`  /Amount in ` Cr)


Instruments


Nature


Nos

 
Notional 
Principal


Benchmark


Terms


IRS


Trading

4 175.00 INBMK
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

18 2,005.50 LIBOR
  /  

Fixed Receivable/Floating Payable


IRS


Trading

1 172.89 LIBOR
  /  

Fixed Receivable/Floating Payable


IRS


Hedging

6 484.08 LIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Trading

1 172.89 LIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Trading

323 9,792.10 MIBOR
  /  

Fixed Receivable/Floating Payable


IRS


Hedging

162 5,625.00 MIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Trading

324 10,108.15 MIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

52 2350.00 MIFOR
  /  

Fixed Receivable/Floating Payable


IRS


Trading

9 425.00 MIFOR
  /  

Fixed Receivable/Floating Payable


IRS


Hedging

25 675.00 MIBOR
  /  

Fixed Receivable/Floating Payable


IRS


Trading

9 425.00 MIFOR
  /  

Floating Receivable/Fixed Payable

CIRS


Hedging

4 700.40 MIBOR/LIBOR
  /  

Pay Floating /Receive Floating


CIRS


Hedging

1
 268.98 Receive USD 3 M LIBOR Pay 

EUR 3M EIEUR
  /  

Pay Floating /Receive Floating

 CIRS

Hedging

1
 121.15 Receive GBP 3 M LIBOR Pay 

EUR 3M EIEUR
  /  

Pay Floating /Receive Floating


IRS


Hedging

6
466.73

LIBOR
  /  

Floating Receivable/Fixed Payable


IRS


Hedging

9
5,473.48

LIBOR
  /  

Floating Payable /Fixed Receivable


IRS


Hedging

3
2,826.41

LIBOR
  /  

Floating Payable /Floating receivable
42,267.76
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A-2.9.2     
A-2.9.2 Exchange Traded Interest Rate Derivatives

(`  /Amount in ` Cr)
..
S No

 Particulars As on

March 31, 2020

As on

March 31, 2019

(i)        
     ()

 .    () 
.    
. 

Notional principal amount of exchange 
traded interest rate & Currency 
derivatives undertaken during the 
year (instrument-wise)

A. Interest Rate Future (IRF)

B. Currency Futures

C. Options

35,135.16

1,29,974.98

46,157.94

12,180.64

62,044.60

18,079.92
 (ii)         

  ()   
  
.    () 
.   
. 

Notional principal amount of exchange 
traded interest rate & Currency 
derivatives outstanding as on

(instrument-wise)

A. Interest Rate Future (IRF)

B. Currency Futures

C. Options

0.00

0.00

115.53

0.00

0.00

1,590.39
(iii)         

      ? 
"   ()

Notional principal amount of 
exchange traded interest rate & 
Currency derivatives outstanding and 
not “highly effective” (instrument-
wise)

Nil Nil

(iv)        
  --    
? ?   ()

Mark-to-market (MTM) value of 
exchange traded interest rate & 
Currency derivatives outstanding and 
not “highly effective” (instrument-
wise)

Nil Nil

A-2.9 .3      
A-2.9.3 Disclosures on risk exposure in derivatives

(i)	  
       ,      -            
,   ,      ,            
  .   -                      
-    .   ,     ,             
       .
        ,  :  ,  ,     .      
(     ) ,     , ()  01          -
                 .        - 
                         
        .
-   ,     .         .     
                 ,      
  , (      --              )  
          ,               
         ,   :-
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(i)	 Qualitative Disclosure
Foreign exchange risk management & Gold, Derivative management policy of the bank lays down the types of financial 
derivative instruments, scope of usages, approval procedures and the limits like open position limits, stop loss limits and 
counter party exposure limits for undertaking derivative transaction. The bank uses financial derivative transactions for hedging, 
its on or off balance sheet exposure as well as for market making .Basically, these products are used for hedging risk, reducing 
cost and increasing the yield in such transactions and for proprietary trading.

The types of risk to which the bank is exposed to are credit risk, market risk, country risk and operational risk, The Bank has 
risk management policies (approved by Board of Directors of the Bank), which is designed to measure the financial risks for 
transactions in the trading book on a regular basis, by way of MTM, Value at Risk (VaR) and PV01, and to set appropriate risk 
limits. These are monitored by means of reliable and up to date Management Information Systems by the Risk Management 
Department of the Bank from time to time who, in turn, appraises the risk profile to the Risk management Committee of 
Directors, which is presided over by the Bank’s Managing Director.

The counter parties to the transactions are banks and corporate entities. The deals are done under approved exposure limits. 
The bank has adopted the current exposure method prescribed by Reserve Bank of India for measuring Credit Exposure on 
Derivative products as per which the bank sums the total replacement cost (obtained by mark to market of all its contracts with 
positive value i.e. when the bank has to receive money from the counter party) and an amount for potential future changes in 
credit exposure calculated on the basis of the total notional principal amount of the contract multiplied by the relevant credit 
conversion factors according to the residual maturity as detailed herein under:-

        
Conversion factor to be applied on notional principal amount

  Residual Maturity    
Interest Rate Contract

   
Exchange Rate Contract

. 2020 
FY 2020

. 2020 
FY 2019

. 2020 
FY 2020

. 2020 
FY 2019

    Less than one year 0.50% 0.50% 2.00% 2.00%

     One year to Five Year 1.00% 1.00% 10.00% 10.00%

    Over five years 3.00% 3.00% 15.00% 15.00%

  - ()        .   --    ,       
   .    (--)               ,    
 . ,   ,    .                 .    
   /     /       .
The hedge/non-hedge (market making) transactions are recorded separately. In cases where the underlying is not subject 
to mark to market the hedging derivatives are accounted for on an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized in the Profit and Loss Account. Profit, if any is not recognized. 
Income and Expenditure relating to interest rate swaps are recognized on the settlement date. Gains/losses on termination of 
the trading swaps are recorded on the termination date as income/expenditure.

(ii)	  	 (ii)	 Quantitative Disclosures
(`  /Amount in ` Cr)

. 

S 
No

 Particular 31 , 2020 
As on March 31, 2020

31 , 2019 
As on March 31, 2019

 
Currency 

Derivatives

  


Interest rate 
Derivatives

 
Currency 

Derivatives

  


Interest rate 
Derivatives

(i)  (  
)

Derivatives (Notional 
Principal Amount)

)	    a) 	 For hedging 635.89 36,435.65 390.13 20,606.61

)	    b) 	 For trading 115.53 15,574.12 1,590.39 21,271.02
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. 

S 
No

 Particular 31 , 2020 
As on March 31, 2020

31 , 2019 
As on March 31, 2019

 
Currency 

Derivatives

  


Interest rate 
Derivatives

 
Currency 

Derivatives

  


Interest rate 
Derivatives

(ii)     Marked to Market 
Positions

)	  (+) a) 	 Asset (+) 42.80 773.16 33.83 345.50

)	  (-) b) 	 Liability (-) -1.19 -1,154.64 -21.76 -318.81
(iii)   Credit Exposure 50.4 1,432.05 79.07 767.74
(iv)     

   
   
(100*01 )

Likely impact of one 
percentage change in 
interest rate (100*PV01 )

a)	    a) 	 on hedging 
derivatives -0.02 687.37 -0.08 130.61

b)	    b) 	 on trading 
derivatives 0.00 2.60 Nil 0.61

(v)      
   
(100*01)

Maximum and Minimum 
of 100*PV01 observed 
during the year

)	   () a) 	 on hedging 
(Domestic) 0&0 789.64&79.77 0&0 124.50&9.66

)	   () b) 	 on trading 
(Domestic) 7.27 & 0 55.83 &0.01 0&0 6.97&0.04

)	   () c) 	 on hedging 
(Overseas) 0.05&-0.06 14.81&-56.61 0.04&-0.11 11.27&5.86

)	   () d) 	 on trading 
(Overseas) 0&0 0&0 0&0 0&0

                   .
The following sections outline the nature and terms of the derivative transactions generally undertaken by the Bank.

  
Interest rate contracts

          ( )             
      .    -           .   
             .
Forward rate agreements give the buyer the ability to determine the underlying rate of interest for a specified period 
commencing on a specified future date (the settlement date). There is no exchange of principal and settlement is effected on 
the settlement date. The settlement amount is the difference between the contracted rate and the market rate prevailing on the 
settlement date.

     ( )   -             
-  .
Interest rate swaps involve the exchange of interest obligations with the counterparty for a specified period without exchanging 
the underlying (or notional) principal.

                  .          
              .          ,      
    .
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Interest rate caps and floors give the buyer the ability to fix the maximum or minimum rate of interest. The writer of the 
contract pays the amount by which the market rate exceeds or is less than the cap rate or the floor rate respectively. A 
combination of interest rate caps and floors can create structures such as interest rate collar, cap spreads and floor spreads.

                         
                             
   .
Interest rate futures are standardised interest rate derivative contracts traded on a recognised stock exchange to buy or sell a 
notional security or any other interest bearing instrument or an index of such instruments or interest rates at a specified future 
date, at a price determined at the time of the contract.

  
Exchange rate contracts

                       .     
()            /  .
Forward foreign exchange contracts are agreements to buy or sell fixed amounts of currency at agreed rates of exchange on 
future date. These instruments are carried at fair value, determined based on either FEDAI rates or market quotations.

            -     .           
               -    .
Cross currency swaps are agreements to exchange principal amounts denominated in different currencies. Cross currency 
swaps may also involve the exchange of interest payments on one specified currency for interest payments in another specified 
currency for a specified period.

  (    )                  
           ,   ,  .
Currency options (including Exchange Traded Currency Option) give the buyer, on payment of a premium, the right but not 
an obligation, to buy or sell specified amounts of currency at agreed rates of exchange on or before a specified future date.

     ,                    
       .                  
   .
Currency futures contract is a standardized contract traded on an exchange, to buy or sell a certain underlying asset or an 
instrument at a certain date in the future, at a specified price. The underlying instrument of a currency future contract is the rate 
of exchange between one unit of foreign currency and the INR.

          .              
              (     )       
 .       (  )                 -   
     .                     .
The Bank’s derivative transactions relate to sales and trading activities. Sale activities include the structuring and marketing 
of derivatives to customers to enable them to hedge their market risks (both interest rate and exchange risks), within the 
framework of regulations as applicable from time to time. The Bank deals in derivatives on its own account (trading activity) 
principally for the purpose of generating a profit from short term fluctuations in price yields or implied volatility. The Bank also 
deals in derivatives to hedge the risk embedded in some of its Balance Sheet assets or liabilities.

    
Constituents involved in derivative business

 -   -       .          - 
 - .
The Treasury front-office enters into derivative transactions with customers and inter-bank counterparties. The Bank has an 
independent back-office and mid-office as per regulatory guidelines.

,       
Provisioning, collateral and credit risk mitigation

                .        
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                    .      
,    ,                    .
The Bank enters into derivative transactions with counter parties based on their business ranking and financial position. 
The Bank sets up appropriate limits upon evaluating the ability of the counterparty to honor its obligations in the event 
of crystallization of the exposure. Appropriate credit covenants are stipulated where required, as trigger events to call for 
collaterals or terminate a transaction and contain the risk.

.2.9.4    () A.2.9.4Credit Default Swaps (CDS)

 -        23  2011            
                     
 .                       
       .   31  2020          .
Valuation Methodology- As per RBI guidelines on CDS dated 23rd May, 2011 the banks are required to value their CDS 
contracts by using daily CDS curve published by FIMMDA Or any other proprietary model if it results in a more conservative 
valuation. The Bank uses the FIMMDA curve for valuing CDS positions;the Bank does not use any internal proprietary model 
for CDS valuation. However, the Bankdoes not have any CDS deal outstanding as on 31st March 2020.

-2.10	   A-2.10	 Asset Quality

-2.10.1	   A-2.10.1 	 Non-Performing Assets

.	     A.	 Movement of NPAs

(`  /Amount in ` Cr)
 Particulars For the year ended 

March 31, 2020
For the year ended 

March 31, 2019

  ( ) Gross NPAs (Opening Balance) 48,232.76 56,480.38

.   .      


Addition on Account of Merger of eDB 
and eVB

21,691.24

    ( ) * Additions (Fresh NPAs) during the year * 23,315.41 13,613.61

- () Sub-total (A) 93,239.41 70,093.99

:- Less:-

(i)	  (i) 	 Up-gradations 1,394.12 819.61

(ii)	  (      
  )

(ii) 	� Recoveries (excluding recoveries 
made from upgraded accounts) 6,577.80 7,939.78

     (   
 )

(iii) �	� Write-offs (including Exchange 
Differences) 15,886.06 13,101.84

  () Sub-total (B) 23,857.98 21,861.23

  ( ) (-) Gross NPAs (Closing Balance) (A-B) 69,381.43 48,232.76

.   B. Non-Performing Assets

(`  /Amount in ` Cr)
 Particulars 31  2020  

   
For the year ended 

March 31, 2020

31  2019  
   

For the year ended 
March 31, 2019

(i)	      (%) (i) 	 Net NPAs to Net Advances (%) 3.13 3.33

(ii)	    () (ii) 	 Movement of NPAs (Gross)

	  () 	   	 (a) 	 Opening balance 48,232.76 56,480.38
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 Particulars 31  2020  
   

For the year ended 
March 31, 2020

31  2019  
   

For the year ended 
March 31, 2019

	  () 	.   .   
   

	 (b) 	� Addition on Account of 
Merger of eDB and eVB

21,691.24
0.00

	  ()	    	 (c) 	 Additions during the year 23,315.41 13,613.61

 	 ()	      	 (d) 	 Reductions during the year 23,857.98 21,861.23

 	 ()	   	 (e) 	 Closing balance 69,381.43 48,232.76

(iii)	     (iii) 	Movement of Net NPAs

 	 ()	    	 (a) 	 Opening balance 15,609.50 23,482.65

	 ()	 .   .   
    

	 (b) 	� Addition on Account of 
Merger of eDB and eVB 8,185.35 0.00

 	 ()	     	 (c) 	 Additions during the year 5,408.24 2,303.00

 	 ()	      	 (d) 	 Reductions during the year 7,626.49 10,176.15

 	 ()	   	 (e) 	 Closing balance 21,576.60 15,609.50

(iv)	      ( 
    )

(iv) 	�Movement of provisions for NPAs

	 (excluding provisions on standard 
assets)

 	 ()	   	 (a)	 Opening balance 32,623.26 32,997.76

 	 ()	 .   .  
    

	 (b) 	� Addition on Account of 
Merger of eDB and eVB 13,505.90 0.00

 	 ()	       	 (c)	� Provisions made during the 
year 17,907.17 11,310.61

 	 ()	       
    

	 (d) 	� write back of excess provision 
during the year 16,231.49 11,685.11

 	 ()	   	 (e)	 Closing Balance 47,804.84 32,623.26

(`  /Amount in ` Cr)
 Particulars 31  2020  

   
For the year ended 

March 31, 2020

31  2019  
   

For the year ended 
March 31, 2019

     Movement of Technical Write offs

 /     
   

Opening Balance of Technical / 
Prudential written-off account 24,987.68 15,128.29

.   .    
  

Addition on Account of Merger of eDB 
and eVB 11,910.89

:    /  
 

Add : Technical / Prudential write-of 
during the year 17,291.13 11,103.95

  () Sub Total (A) 54,189.70 26,232.24

 :     /  
     ()

Less : Recoveries made from previously 
technical / prudential written off 
accounts during the year (B)

8,003.14 1,244.56

  ( -) Closing Balance (A-B) 46,186.56 24,987.68
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.   C. 	 Non-Performing Investment

(`  /Amount in ` Cr)
 Particulars As on 

March 31, 2020
As on 

March 31, 2019

(i)	      (%) (i) 	 Net NPIs to Net Investment (%) 0.07% 0.09%

(ii)	     () (ii) 	 Movement of NPIs (Gross)

 	 ()	   	 (a) 	 Opening balance 1,649.21 1,947.75

 	 ()	 .   .   
  

	 (b) 	� Addition on Account of 
Merger of eDB and eVB 602.41 0.00

 	 ()	     	 (c) 	 Additions during the year 425.10 452.22

 	 ()	      	 (d) 	 Reductions during the year 453.48 750.76

 	 ()	   	 (e) 	 Closing balance 2,223.24 1,649.21

(iii)	      (iii) 	 Movement of provisions for NPIs

 	 ()	   	 (a) 	 Opening balance 1,484.53 1,428.92

 	 ()	 .   .   
  

	 (b) 	� Addition on Account of 
Merger of eDB and eVB 561.59 0.00

	  ()	       	 (c) �	� Provisions made during the 
year 412.63 697.86

 	 ()	      
/ 

	 (d) 	� Write off/Write Back of 
Excess Provision 419.78 642.25

 	 ()	   	 (d) 	 Closing balance 2,038.97 1,484.53

. 	   (    11  )	 D. Matured NPI (Included in Schedule 11 of other Assets

	 ()   							       D (a) Value of Investments

(`  /Amount in ` Cr)
 Particulars 31  2020  

   
As on 

March 31, 2020

31  2019  
   

As on 
March 31, 2019

(i)	     (i) 	 Gross Value of Investments

 	 (a)	   	 (a) 	 In India 300.46 140.58

 	 (b)	    	 (b) 	 Outside India 309.23 283.32

(ii)	     (ii) 	 Provisions for Depreciation

	 (a)	   	 (a) 	 In India 299.10 140.58

 	 (b)	    	 (b) 	 Outside India 309.23 283.32

(iii)	     (iii) 	 Net Value of Investments

	  (a)	   	 (a) 	 In India 1.36 0.00

 	 (b)    	 (b) 	 Outside India 0.00 0.00
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().	          D (b).		� Movement of provisions held towards 
depreciation on investments

(`  /Amount in ` Cr)
 Particulars 31  2020  

   
As on 

March 31, 2020

31  2019  
   

As on 
March 31, 2019

(i)	   (i) 	 Opening balance 423.90 398.78

(ii)	  :       (ii) 	� Add: Provisions made during the 
year 184.52 23.30

(iii)	  /():   
 

(iii) 	� Add /(Less): Foreign Exchange 
revaluation adjustment 0.00 1.82

(iv)	  :     (iv) �	� Less: Write-back of excess 
provisions 0.00 0.00

(v)	   (v) 	 Closing balance 608.42 423.90

.	   E.	 Sector-wise NPAs

 
.
S

No

 Sector        
Percentage of NPAs to Total Advances in 

that sector

31  2020  
   

As on 
March 31, 2020

31  2019  
   

As on 
March 31, 2019

1     Agriculture & allied activities 10.08% 10.06%

2  (  ,   ) Industry (Micro & small, Medium and 
Large)

16.74% 17.85%

3  Services 10.22% 8.56%

4   Personal Loans 3.22% 4.3%

 	      : F. 	 Overseas Assets, NPAs and Revenue :

(`  /Amount in ` Cr)
 Particulars 31  2020  

   
As on 

March 31, 2020

31  2019  
   

As on 
March 31, 2019

  Total Assets 2,01,930.75 1,70,893.99

  Total NPAs 8,937.42 7,845.14

  Total Revenue 6,574.93 6,273.38

. 	       ...  32/21.04..01/2018-19  01  2019    
                   10%        
             15%          
                 .       
     .

G. 	 As per RBI circular No. DBR.BP.BC.No.32/21.04.018/2018-19 dated April 1, 2019, in case the additional 
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provisioning for NPAs assessed by RBI exceeds 10% of the reported profit before provisions and contingencies 
and/or additional Gross NPAs identified by RBI exceeds 15% of published incremental Gross NPAs for the 
reference period then banks are required to disclose divergences from prudential norms on income recognition, 
asset classification and provisioning. In view of the above, details of divergence of our Bank is as under

(`  /Amount in ` Cr)
 . 
Sr.

 Particulars  
Amount

1. 31  2019    , .   . 
        

Total Gross NPA as on March 31, 2019 as reported 
by BOB, eDB and eVB

69,924

2. 31  2019        


Gross NPAs as on March 31, 2019 as assessed 
by RBI

71,972

3.     (2-1) Divergence in Gross NPAs (2-1) 2,048

4. 31  2019    , .   . 
          

Total Net NPA as on March 31, 2019 as reported 
by BOB, eDB and eVB

23,795

5. 31  2019        


Net NPAs as on March 31, 2019 as assessed by 
RBI

26,323

6.     (5-4) Divergence in Net NPAs (5-4) 2,528
7. 31  2019    , .   .  

         
Total Provision for NPA as on March 31, 2019 as 
reported by BOB, eDB and eVB

46,001

8. 31  2019        
  

Provisions for NPAs as on March 31, 2019 as 
assessed by RBI

49,611

9.    (8-7)  * Divergence in provisioning (8-7)* 3610
10.  31  2019          

   ()
Reported Net Profit after Tax (PAT) for the year 
ended March 31, 2019

(8,339)

11.          31  2019  
     ()    

Adjusted (notional) Net Profit after Tax (PAT) for 
the year ended March 31, 2019 after taking into 
account the divergence in provisioning

(10,686)

 :         (),         .        
   27  2020            31  2019       ( 
   )        .   2019-20               .
Note: All the figures reported hereinabove are for Bank of Baroda (BOB), e-Vijaya Bank (eVB) and e-Dena Bank (eDB).

The figures reported above are after considering the decision (pending re-examination) by Reserve Bank of India with respect 
to maintaining the status quo of the asset classification of an account as at March 31, 2019 vide their letter dated February 27, 
2020. The Bank has made full provision against the reported divergence during the financial year 2019-20.

A-2.10.2	   A-2.10.2 	 Sector-wise advances

(`  /Amount in ` Cr)

 
.
S. 
No

 31  2020 
As on March 31, 2020

31  2019 
As on March 31, 2019

  
Outstanding 

Total Advances

 
Gross NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

  
Outstanding 

Total Advances

 
Gross 
NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector


A

 
Priority Sector

1    
Agriculture and allied 
activities

88,650.77 8,483.96 9.57 54,744.43 5,409.08 9.88
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 
.
S. 
No

 31  2020 
As on March 31, 2020

31  2019 
As on March 31, 2019

  
Outstanding 

Total Advances

 
Gross NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

  
Outstanding 

Total Advances

 
Gross 
NPAs

%     
    

 
% of Gross NPAs to 

Total Advances in 
that sector

2      
     
Advances to industries 
sector eligible as priority 
sector lending

29,248.34 4,025.52 13.76 21,556.71 2,397.20 11.12

3 
Services

46,527.87 5,736.60 12.33 33,778.85 3,036.66 8.99

4  
Personal loans

41,901.64 882.31 2.11 25,964.34 638.07 2.47

   ()
Sub – Total (A)

2,06,328.62 19,128.39 9.27 1,36,044.33 11,481.01 8.44


B

   
Non-Priority Sector

1    
Agriculture and allied 
activities 1,349.68 588.54 43.61 1,476.35 245.37 16.62

2 
Industry 1,15,785.72 20,249.21 17.49 87,648.32 17,098.19 19.51

3 
Services 1,67,598.44 16,154.77 9.64 90,432.15 7,597.69 8.40

4  
Personal loans 1,19,985.98 4,323.09 3.60 81,089.02 3,965.36 4.89
   ()
Sub – Total (B) 4,04,719.82 41,315.61 10.21 2,60,645.84 28,906.61 11.09

International

1,27,050.58 8,937.43 7.03 1,05,015.99 7,845.14 7.47

 (+)
Total (A+B) 7,38,099.02 69,381.43 9.40 5,01,706.16 48,232.76 9.61

-2.10.3. � /      
      

A-2.10.3. �Details of financial assets sold to Securitization/ 
Reconstruction Company or Asset Reconstruction

(`  /Amount in ` Cr)
 
. 
Sl. 
No

 Particulars 31  2020  
    

For the year ended 
March 31, 2020

31  2019  
    

For the year ended 
March 31, 2019

(i)    No. of accounts Nil Nil

(ii) /      
  (  )

Aggregate value (net of provisions) of 
accounts sold to SC/RC

Nil Nil

(iii)   Aggregate consideration Nil Nil

(iv)        
    

Additional consideration realized in 
respect of accounts transferred in 
earlier years

Nil Nil

(v)       / Aggregate gain/(loss) over net book 
value

Nil Nil
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 - 2.10.4       A – 2.10.4 Details of Investment in Security Receipts

31  2020           
     :

Details of ageing of investments held as Security Receipts 
as on March 31, 2020 are as follows:

(`  /Amount in ` Cr)
 
.
Sr. 
No.

 Particulars  5  
  

SRs issued within 
past 5 years

5  8  
   
SRs issued more 
than 5 years ago 
but within past 8 

years

8     
  

SRs issued more 
than 8 years ago

(i)       
     
     
( I )

Book Value of SRs backed 
by NPAs sold by the bank as 
underlying (Category I SR)

480.27 832.04 51.74

(i)    Provision held against (i) 45.76 625.15 51.74

(ii)      / 
  /  
     
     
  

Book Value of SRs 
backed by NPAs sold by 
other banks / financial 
institutions / non-banking 
financial companies as 
underlying (Category II SR) 0.00 0.00 14.20

(ii)    Provision held against (ii) 0.00 0.00 14.20

 (i) + (ii) Total (i) + (ii) 480.27 832.04 65.94

31  2019           
    .

Details of ageing of investments held as Security Receipts 
as on March 31, 2019 are as follows:

(`  /Amount in ` Cr)

 
.
Sl. 
No

 Particulars  5  
  

SRs issued within 
past 5 years

5  8  
   
SRs issued more 
than 5 years ago 
but within past 8 

years

8    
 

  
SRs issued 

more than 8 
years ago

(i)        
      
   ( I )

Book Value of SRs backed 
by NPAs sold by the bank as 
underlying (Category I SR)

159.22 463.73 50.23

(i)    Provision held against (i) 15.95 272.27 50.23

(ii)      / 
  /   
      
     

Book Value of SRs backed 
by NPAs sold by other banks 
/ financial institutions / non-
banking financial companies 
as underlying (Category II 
SR) - - -

(ii)    Provision held against (ii) - - -

 (i) + (ii) Total (i) + (ii) 159.22 463.73 50.23

        
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Details of Book Value of Investments in Security Receipts

(`  /Amount in ` Cr)

 Particulars
31  2020 

As on

March 31, 2020

31  2019 
As on

March 31, 2019

(i)	         
   

(i) 	 Backed by NPAs sold by the 
bank as underlying 1,378.25 673.18

(ii)	      /  
 /    
      

(ii) 	� Backed by NPAs sold by other 
banks / financial institutions/ 
non-banking financial 
companies as underlying

- -

 Total 1,378.25 673.18
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.-2.10.7.	� /       


		  .        :

A-2.10.7.	� Details of non-performing financial assets 
purchased/sold

		  A. �Details of non-performing financial assets 
purchased:

(`  /Amount in ` Cr)
 Particulars 31 , 2020  

  
For the year 

ended
March 31, 2020

31 , 2019  
  

For the year 
ended

 March 31, 2019

1.	 ()	        


1. 	 (a) 	 No. of accounts purchased 
during the year

/Nil /Nil

	 ()	   	 (b) 	 Aggregate outstanding /Nil /Nil
2.	 ()	        

 
2. 	 (a) 	 Of these, number of accounts 

restructured during the year
/Nil /Nil

	 ()	    	 (b) 	 Aggregate outstanding /Nil /Nil

.        : B. Details of non-performing financial assets sold:

(`  /Amount in ` Cr)

 Particulars 31 , 2020  
  

For the year 
ended

March 31, 2020

31 , 2019  
  

For the year 
ended

 March 31, 2019

1.	      1. 	 No. of accounts sold 35 07

2.	   2. 	 Aggregate outstanding 2,722.23 2,217.27

3.	    3. 	 Aggregate consideration received 910.81 1,709.38

.        C. Non Performing Accounts sold to Securitization Companies

(`  /Amount in ` Cr)
Particulars        

  
Backed by NPA sold by the 

Bank as underlying

    / / 
      

   
Backed by NPAs sold by Other 
banks/ financial / non-banking 

financial companies underlying


Total

31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

31 , 2020 


As on March 
31, 2020

31 , 2019 


As on March 
31, 2019

31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

     
 
Book Value of Investment 
in Security Receipts

0.00 0.00 0.00 0.00 0.00 0.00
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- 2.10.8. (i)    			   A-2.10.8.(i) Provisions on Standard Assets
(`  /Amount in ` Cr)

 Particulars 31 , 2020 
As on

March 31, 2020

31 , 2019 
As on

March 31, 2019

        
   

Provisions towards Standard Assets as 
per RBI norms

7,403.64 3,153.12

       15%     
   -   20%    
  .        - 
       50%    
()       -  
      .      
     100%     

As a consistent practice, the Bank has continued to make a 
provision of 20% on the Secured Sub-standard Advances as 
against the regulatory minimum requirement of 15%. In addition 
to the above, the Bank has also continued to maintain provision 
on non-fund based facilities of NPA borrowers, by applying 
50% credit conversion factor (CCF), based on the asset class 
of the fund-based facility of the borrower. Bank also continue to 
make 100% provision on certain class of non-performing retail 
advances.

(ii)	      ...
.45/21.04.048/2018-19  07 , 2019 
         
 :

(ii)	 Disclosure relating to Resolution Plans implemented 
during the year in terms of RBI Circular DBR.No.BP.BC. 
45/21.04.048/2018-19 dated June 7, 2019:

(`  /Amount in ` Cr)
 Particulars     

     
   

No of Accounts where 
RPs Implemented 

during this time frame

31 , 2020 
As on 

March 31, 2020

      
 

Total amount of Loan assets 
subjected to restructuring

5 472.43

       The amount of standard assets 
subjected to restructuring

2 387.58

       The amount of NPA assets 
subjected to restructuring

3 84.85

 ,       ....62/61.04.048/2019-20  17  2020      
         
Further in terms of RBI circular No DBR.NO.BP.BC.62/61.04.048/2019-20 dated 17th April 2020 Bank has not extended 
resolution period in any of its account.

-2.10.9 	� , ,     
 

A-2.10.9.	� Concentration of Deposits, Advances, Exposures 
and NPAs

(`  /Amount in ` Cr)
 Particulars As on

March 31, 2020

As on

March 31, 2019

()	    (a) 	 Concentration of Deposits

	       


	 Total Deposits of twenty largest 
depositors

40,534.97 46,374.46

	         
    

	 Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the bank

4.28% 7.26%
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 Particulars As on

March 31, 2020

As on

March 31, 2019

()	    (b) 	 Concentration of Advances

	        
 

	 Total Advances to twenty largest 
borrowers

78,860.68 42,477.19

	         
      

	 Percentage of Advances to twenty 
largest borrowers to Total Advances 
of the bank

10.68% 8.42%

()	    (c) 	 Concentration of Exposures

	     /   
  

	 Total Exposure to twenty largest 
borrowers/customers

1,39,245.56 1,04,259.53

	 /      
      
/     


	� Percentage of Exposures to twenty 
largest borrowers/customers to 
Total Exposure of the bank on 
borrowers/customers

13.19% 14.12%

()	    (d) 	 Concentration of NPAs

	        


 	 Total Exposure to top four NPA 
accounts

8,383.37 6,402.35

()	    (   
)

(e) 	 Provision Coverage Ratio (PCR on 
Gross NPA)

81.33% 78.68%

-2.10.10    A-2.10.10. Intra Group Exposures
(`  /Amount in ` Cr)

 Particulars 31 , 2020 
As on March 31, 2020

31 , 2019 
As on March 31, 2019

 


Fund 
Based

 


Investment 
Based


Total

 


Fund 
Based

 


Investment 
Based


Total

      Total Amount of Intra 
Group Exposures

318.00 3,468.79 3,786.79 268.00 3,610.11 3,878.21

 20     
 

Total amount of Top 20 
Intra Group Exposures

318.00 3,457.38 3,775.38 268.00 3,610.11 3,878.21

/     
      
   

Percentage of intra-
group exposures to total 
exposure of the bank on 
borrowers / customers

0.05 1.26 0.39 0.06 1.98 0.60

     
     
    
,   

Details of breach of limits 
on intra-group exposures 
and regulatory action 
thereon, if any

- - - - - -
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-2.11   A-2.11 	 Business Ratios		

 Particulars 31 , 2020  
  

For the year ended

March 31, 2020

31 , 2019  
  

For the year ended 
March 31, 2019

        
 1

Interest Income as a percentage to 
Average Working Funds1 5.92% 7.26%

        
 

Net interest income as a percentage to 
working funds 2.14% 2.71%

        
- 

Non-interest income as a Percentage to 
Average Working Funds 0.80% 0.88%

        
 

Operating Profit as a percentage to 
Average Working Funds 1.54% 1.96%

  2 Return on Assets2 0.06% 0.06%

  3 (   
 )  (.  )

Business3 (Core Deposits plus Net 
Advances) per employee (Rs. in Crores) 18.77 18.88

    (.  ) Net Profit per employee (` in Crores) 0.01 0.08

       Gross non-performing advances to 
gross advances 9.40% 9.61%

       Net Non Performing advances to net 
advances 3.13% 3.33%

   (/  
 )

Provision coverage ratio(Including 
TWO/Floating provision) 81.33% 78.68%

   (  
)

Provision coverage ratio (Excluding 
TWO) 68.90% 67.64%

 /       : Definitions of certain items in Business ratios / information:

1.	    12       
 , 1949   27       
           
 ( ,     )    
     .

1.	 Working funds reckoned as average of Total Assets 
(Excluding accumulated losses, if any) as reported to 
Reserve Bank of India in Form Xunder section 27 of The 
Banking Regulations Act, 1949,during the 12 months of 
the Financial Year.

2.	       (  
    ,   )    .

2.	 Return on Assets would be with reference to average 
working funds (i.e. total of assets excluding accumulated 
losses, if any).

3.	    (  )    
           .

3.	 For the purpose of computation of Business per Employee 
(Deposit plus Advances) inter Bank Deposits are excluded.
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-2.12     
        

A-2.12 Asset Liability Management

Maturity pattern of certain items of assets and liabilities

(`  /Amount in ` Cr)

31.03.2020    2-7  8-14  15-30  31  - 2 


2   
- 3 

3    
- 6  

6    
- 12  

1    - 
3  

3    
- 5  

5    

As on 31.03.2020 1 day 2-7 Days 8-14 Days 15-30 Days 31 Days - 
 2 Months

Over 2 M - 3 
Months

Over 3 M - Up 
To 6M

Over 6 M –Up 
to 12 M

Over 1 Yr - UpTo 
3 Yr

Over 3 Yr– 
Upto 5 Yr

Over 5 Yr Total

 Deposits 10,059.16 22,878.78 20,310.77 21,294.24 43,059.77 54,768.07 60,730.30 1,36,416.54 2,59,144.44 56,320.19 2,61,002.16 9,45,984.43

(7,995.10) (20,117.41) (11,969.02) (17,813.19) (30,103.28) (34,978.54) (64,330.91) (98,994.46) (1,83,272.25) (33,701.91) (1,35,413.65) (6,38,689.72)

* Advances* 16,147.77 2,892.21 2,825.02 5,452.35 10,530.72 35,972.46 37,712.45 44,757.17 3,37,150.69 1,02,954.93 93,724.96 6,90,120.73

(18,523.36) (10,111.87) (7,608.12) (26,607.86) (12,593.76) (16,387.51) (20,905.57) (25,938.28) (1,94,884.47) (50,899.77) (84,358.17) (4,68,818.74)

 Investments 65,229.36 1,956.78 1,033.41 2,312.41 2,176.43 1,565.14 7,268.31 8,442.63 30,279.14 48,298.35 1,06,052.65 2,74,614.61

(153.72) (1,581.82) (236.22) (1,405.67) (983.90) (3,696.54) (5,225.05) (7,432.81) (32,851.10) (26,469.65) (1,02,261.59) (1,82,298.08)

 Borrowings 614.31 2,471.28 35,190.90 2,331.25 604.64 2,132.25 2,466.96 5,036.53 23,251.92 14,462.68 4,506.29 93,069.01

(1,573.24) (14,428.61) (15,700.00) (0.00) (2,472.51) (538.04) (10,488.65) (8,376.75) (7,361.20) (6,262.31) (0.00) (67,201.30)

  


Foreign 
Currency 
assets

44,554.54 7,758.06 6,142.34 14,021.99 18,688.50 16,021.06 21,074.66 22,329.53 32,407.06 19,744.58 14,249.15 2,16,991.47
(43,276.72) (7,471.07) (6,041.67) (12,468.40) (13,146.82) (14,596.61) (19,231.42) (13,874.88) (22,665.46) (20,210.13) (9,438.90) (1,82,422.07)

  Foreign 
Currency 
liabilities

9,016.32 13,390.30 5,485.21 11,716.37 16,411.26 14,525.78 21,510.73 35,263.61 20,504.04 15,482.19 13,775.49 1,77,081.28

(9,189.86) (24,612.43) (3,696.62) (10,485.28) (24,889.29) (13,865.04) (32,449.24) (34,881.80) (29,425.19) (9,827.41) (1,287.37) (1,94,609.53)

_	          .
	 Figures in bracket denote previous year numbers

_	         ’’     2019”     .
	 The distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2019” of 

the Bank.

*	                     .
*	 The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to 

the gross Standard Advances.

-2.13	 								        -2.13.1     
A-2.13	 Exposure								        A-2.13.1	Exposure to Real Estate Sector

(`  /Amount in ` Cr)
 Category 31 , 

 2020 
As on

March 31, 2020

31 , 
 2019 

As on

March 31, 2019
)	   a)	 Direct exposure

(i)	   -  (i)	 Residential Mortgages – 

 ,       
/     ,      
 ,  
         
   

Lending fully secured by mortgages 
on residential property that is or will be 
occupied by the borrower or that is rented;

Of which Individual housing loans eligible 
for inclusion in priority sector

85,720.60

38,911.97

49,702.22

21,032.86
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 Category 31 , 
 2020 

As on

March 31, 2020

31 , 
 2019 

As on

March 31, 2019
(ii) 	     (ii)	  Commercial Real Estate 15,995.18 12,974.13

       
 ( ,  , - 
 ,   , 
 ,  ,   
  , ,  ,  
   ).     
 ()   .

Lending secured by mortgages on 
commercial real estate’s (office buildings, 
retail space, multi-purpose commercial 
premises, multi-family residential 
buildings, multi-tenanted commercial 
premises, industrial or warehouse space, 
hotels, land acquisition, development and 
construction, etc.). Exposure would also 
include non-fund based (NFB) limits;

(iii)	    ()   
   

(iii) 	 Investments in Mortgage Backed 
Securities (MBS)and other 
securitized exposures

154.25 0.00

	 .	  	 a.	 Residential 1.36 0.00

	 .	    	 b.	 Commercial Real Estate 152.90 201.57

 )	   b)	 Indirect Exposure

   -   Fund based and non-fund based 
exposures

 (i)	    ()  (i)	 National Housing Bank (NHB) 31,366.56 3,000.00

(ii) 	     () (ii)	H ousing Finance Companies (HFCs) 5,324.45 28,766.31

      Total Exposure to Real Estate Sector 1,38,561.04 94,644.23

-2.13.2   					     A-2.13.2 Exposure to Capital Market

(`  /Amount in ` Cr)

 Particulars 31 , 
2020 

As on  
March 31, 2020

31 , 
 2019 

As on 
March 31, 2019

(i)	  ,  ,  
      
       
        
 ,   

(i) 	 Direct investment in equity shares, 
convertible bonds, convertible 
debentures and units of equity-
oriented mutual funds the corpus of 
which is not exclusively invested in 
corporate debt;

3,171.56 1,964.55

(ii)	 , ,     
      (/ 
 ),  , 
     
        
       

(ii) 	 Advances against shares/bonds/ 
debentures or other securities or 
on clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs), convertible bonds, 
convertible debentures, and units of 
equity-oriented mutual funds;

243.79 4.08

(iii)	        
      
     
       
     ;

(iii) 	 Advances for any other purposes 
where shares or convertible bonds 
or convertible debentures or units 
of equity oriented mutual funds are 
taken as primary security;

74.16 2.64
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(iv)	         
 ,    ,  
     
       
    ;    
 /  /  
/      
        
      .

(iv) 	 Advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures 
or units of equity oriented mutual 
funds i.e. where the primary security 
other than shares/convertible bonds/
convertible debentures/units of equity 
oriented mutual funds does not fully 
cover the advances;

239.61 1166.81

(v)	      - 
       
    

(v) 	 Secured and unsecured advances to 
stockbrokers and guarantees issued 
on behalf of stockbrokers and market 
makers;

0.90 1.53

(vi)	   / /   
      
        
        
    

(vi) 	 Loans sanctioned to corporates 
against the security of shares / bonds/
debentures or other securities or on 
clean basis for meeting promoter’s 
contribution to the equity of new 
companies in anticipation of raising 
resources;

0.00 0.00

(vii)   /     
   () .

(vii) 	 Bridge loans to companies against 
expected equity flows/issues;

0.00 0.23

(viii)    /  
     
          
    .

(viii) 	 Underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds;

0.00 0.00

(ix)	         
 

(ix) 	 Financing to stockbrokers for margin 
trading;

0.05 0.22

(x)	    (  -
 )   

(x) 	 All exposures to Venture Capital Funds 
(both registered and unregistered) ;

1,075.29 603.63

     Total Exposure to Capital Market 4,805.35 3,743.69

   . 4805.35    . 14936.59 
     (  31  2019    
  . 37341.47   40%) .

The exposure to Capital Market of Rs 4805.35 Crores is within 
the limit of Rs. 14936.59 Crores (i.e. 40% of Bank’s Net worth  
of Rs. 37341.47 Crores as on March 31, 2019).

   . 3171.56    . 7468.29 
     (  3  2019    
  . 37341.47   20%) 

The direct exposure to Capital Market of Rs. 3171.56 Crores is 
within the limit of Rs. 7468.29 Crores (i.e. 20% of the Bank’s net 
worth of Rs. 37341.47 Crores as on March 31, 2019)

-2.13.3     A-2.13.3	 Risk Category wise Country Exposure

 31.03.2020      . 
1,48,880.14  .  31.12.2019    
  . 10,93,563.33    1% . 
10,935.63  . ,        
     . 39,707.05 , . 
16,485.10   . 37,989.50      
31.12.2019       1%   .  
 31.03.2020 ,         
      1%     
           . 
32.97      . 24.61     

Total Net Funded Exposure as on 31.03.2020 is Rs.1,48,880.14 
Crores. Total assets of the bank as on  31.12.2019 were  
Rs.10,93,563.33 Crores, 1% of which comes to Rs.10,935.63 Crore. 
Total net funded exposure of three countries namely USA, UK and 
UAE are amounting to Rs.39,707.05 Crore, Rs.16,485.10 Crore & 
Rs.37,989.50 Crore respectively, is more than 1% of the total assets 
of the Bank as on 31.12.2019. In case, total net funded exposure 
of the bank on USA, UK and UAE happens to be more than 1% of 
total assets as on 31.03.2020, provision of Rs. 32.97 Crore for USA 
and Rs. 24.61 crores for UK and for UAE Rs.55.96 crores has been 
made in terms of RBI guidelines. As per Export Credit Guarantee 
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. 55.96      .     
()        “  
”  ’ 1’   “  ”  ’ 2’ .

Corporation of India (ECGC) classification, USA and UK is in the 
“Insignificant Risk Category” i.e. ‘A1’ and UAE is in the “Low Risk 
Category” i.e. ‘A2’.

(`  /Amount in ` Cr)

 Category 31  2020,  
 ()

Exposure (net) as on 
31st March 2020

31  2020  


Provision held as on 
31st March 2020

31  2019  
 ()

Exposure (net) as on 
31st March 2019

31  2019 
  

Provision held as on 
31st March 2019

 Insignificant 81,780.08 57.58 66,846.59 47.92

 Low 59,000.55 55.96 34,492.03 25.01

 Moderate 3,383.21 0.00 4,360.05 0.00

 High 4,707.94 0.00 3,719.07 0.00

  Very High 3.76 0.00 19.49 0.00

 Restricted 4.58 0.00 1.66 0.00

  Off-credit 0.02 0.00 0.05 0.00

- Not Rated 0.00 0.00 0.00 0.00

 Total 14,88,880.14 113.54 1,09,438.94 72.93

-2.13.4	�         ()/ 
   ()

A-2.13.4	� Single Borrower Limit (SBL)/ Group Borrower Limit 
(GBL) exceeded by the Bank

(`  /Amount in ` Cr)
 
Year

   
Name of Borrower

   
 

Single Borrower 
Exposure limit

   
Total Limit Sanctioned

31    
Balance as on 

March 31,

2019-20 - - - -
2018-19 - - - -

 
Year

   
Name of Borrower

   
 

Single Borrower 
Exposure limit

  
Total Limit Sanctioned

31    
Balance as on 

March 31,

2019-20 - - - -
2018-19 - - - -

-2.13.5 -   A-2.13.5	� Amount of Unsecured advances 

(      ... 
23/21.04.018/2015-16  01 , 2015   )

(In terms of per RBI Circular No. DBR.BP.BC 
No.23/21.04.018/2015-16 dated 01st July 2015)

(`  /Amount in ` Cr)
. .
S. No.

 Particulars 31 , 2020 
  

Amount as on 
March 31, 2020

31 , 2019 
 | 

Amount as on 
March 31, 2019

      , 
,       
      
 .   

Unsecured Loan backed by 
intangible assets, such as charge 
over the rights, licenses, authority 
etc. taken as collateral security.

669.23 3,392.95
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(i)       
 -    .

Estimated Value of Intangible Assets 
for which unsecured advances 
should be given.

1,011.46 2,427.11

(ii)  (i)   -  Unsecured Loans other than (i) 84,056.48 59,767.30

-2.14 	 						     -2.14.1   /        .
A-2.14 	 Miscellaneous				    A-2.14.1    Disclosure of penalties imposed by RBI / Overseas Regulators

(`  /Amount in ` Cr)
 Particulars 31 , 2020   

 
For the year ended

March 31, 2020

31 , 2019   
 

For the year ended
March 31, 2019

  


No of Cases


Amount

  


No of Cases


Amount

     
 

Penalties Imposed by RBI
126 4.92 125 5.25*

  /  
    
 

Penalties Imposed on Overseas 
territories/subsidiaries by their 
respective regulators

2 0.18 1 0.001

*              . 4       .
*includes Rs. 4 crore penalty imposed by RBI on account of delay in implementation of SWIFT related operational controls.

-2.14.2 	�   (- )  
(        
).

A-2.14.2	� Off-balance sheet SPVs sponsored (Which are 
required to be consolidated as per accounting 
norms)

 Particulars    
Name of the SPV sponsored

 / Domestic  / Overseas
31 , 2020  As on March 31, 2020  Nil  Nil

31 , 2019  As on March 31, 2019  Nil  Nil

-2.14.3	  A-2.14.3 	 Securitization

(`  /Amount in ` Cr)

. 
.
S. 
No.

 Particulars 31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

1.        
  

No. of SPVs sponsored by the bank for 
Securitization transaction

 Nil  Nil
2.         

    
Total amount of Securitized assets as 
per books of the SPVs sponsored by the 
Bank

3.        
()       
     

Total amount of exposures retained 
by the bank to comply with minimum 
retention requirement (MRR) as on the 
date of Balance Sheet
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. 
.
S. 
No.

 Particulars 31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

) 	    
	    
	 

a) 	 Off-balance sheet exposures
	 First Loss
	 Others

 Nil  Nil

) 	    
	   
	 

b) 	 On balance sheet exposures
	 First Loss
	 Others

4.       
   

Amount of Exposures to securitization 
transactions other than MRR

) 	   a)	 Off-balance sheet exposures

 Nil  Nil

i)	     
	   
	 / 

i) 	 Exposures to own securitizations
	 First Loss
	 Loss/Others

ii)	          	
	   
	 / 

ii) 	 Exposures to third party 
securitizations

	 First Loss
	 Loss/Others

)	 -   
i)	     
	   
	 / 

b) 	 On–balance sheet exposures
i) 	 Exposures to own securitizations
	 First Loss
	 Loss/Others  Nil  Nil

 ii)	       
	   
	 

ii) 	 Exposures to third party 
securitizations

	 First Loss
	 Others

-2.15	    			   A-2.15	Disclosure on Stressed Assets			 
-2.15.1       			   A-2.15.1	Disclosure of flexible structuring of Existing loans

(`  /Amount in ` Cr)

 
Year

     
  

No.of borrowers taken 
up for flexibly structuring

       
Amount of loans taken up for 

flexible structuring

       
   

Exposure weighted average 
duration of loans taken up 

for flexible structuring
    


Classified as 

Standard

    


Classified as NPA

   
  

Before 
applying 
flexible 

structuring

  
   


After 

applying 
flexible 

structuring
  FY:2019-20 - - - - -

  FY:2018-19 - - - - -

     ....101/21.04.048/2017-18  12.02.2018         .
The scheme is withdrawn as per RBI circular DBR.No.BP.BC.101/21.04.048/2017-18 dated 12.02.2018.
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-2.15.2	�  31.03.2020     
   (      
   ) 

A-2.15.2	� Disclosures on Strategic Debt Restructuring 
Scheme (accounts which are currently under the 
stand-still period) as on 31.03.2020

(`  /Amount in ` Cr)
 
Year

   
,  
 

  
  
No.of 

accounts 
where SDR 
has been 
invoked

     
Amountoutstanding ason 

the reporting date

      
      
       
      

Amount outstanding as 
on the reporting date with 
respect to accounts where 

conversion of debt to equity/
invocation of pledge of equity 

shares is pending

      
        
     

Amount outstanding as 
on the reporting date with 
respect to accounts where 

conversion of debt to equity 
has taken place

   
  

Classified as 
standard

    
 

Classified as 
NPA

    
 

Classified as 
standard

    
 

Classified as 
NPA

    
 

Classified as 
standard

    
 

Classified as 
NPA

  
FY:2019-20

/Nil /Nil /Nil /Nil /Nil /Nil /Nil

  
FY:2018-19

/Nil /Nil /Nil /Nil /Nil /Nil /Nil

     ....101/21.04.048/2017-18  12.02.2018         .
The scheme is withdrawn as per RBI circular DBR.No.BP.BC.101/21.04.048/2017-18 dated 12.02.2018.

-2.15.3	�         
 (        
  )                          

A-2.15.3	� Disclosures on Change in Ownership outside SDR 
Scheme (accounts which are currently under the 
stand-still  period)

(`  /Amount in ` Cr)

 
Year

   
,  

  
   

No.of 
accounts 

where banks 
have decided 

to Effect 
change in 
ownership

 
  

  
Amount 

outstanding 
as on the 
reporting 

date

     
/   
      

     
    

   
Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
conversion of debt 
to equity/invocation 
of pledge of equity 
shares is pending

       
/      
      

      
   

Amount outstanding as 
on the reporting date with 
respect to accounts where 

conversion of debt to 
equity/invocation of pledge 
of equity shares has taken 

place

      
     
     
       
    

 
Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
change in ownership is 
envisaged by issuance 

of fresh shares or sale of 
promoters equity

   
  

Classified 
as NPA

  
  
 

Classified 
as 

standard

 
   
 

Classified 
as NPA

   
  

Classified as 
standard

   
  

Classified as 
NPA

   
  

Classified as 
standard

 
   
 

Classified 
as NPA

  
FY:2019-20

/Nil /Nil /Nil /Nil /Nil /Nil /Nil Nil

  
FY:2018-19

/Nil /Nil /Nil /Nil /Nil /Nil /Nil Nil

     ....101/21.04.048/2017-18  12.02.2018        .
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The scheme is withdrawn as per RBI circular DBR.No.BP.BC.101/21.04.048/2017-18 dated 12.02.2018.

-2.15.4	�        
 (     -  
  )

A-2.15.4	� Disclosures on Change in Ownership of Projects 
Under Implementation (accounts which are 
currently under the stand-still period)

(`  /Amount in ` Cr)


Year

     , 
       

    .
No.of project loan accounts 

where banks have decided to 
effect change in ownership

    
Amount out standing as on the reporting date

    
Classified as standard

    
 
Classified 

as standard 
restructured

    
Classified as NPA

  
FY:2019-20

/Nil /Nil /Nil /Nil

 
FY:2018-19

/Nil /Nil /Nil /Nil

     ....101/21.04.048/2017-18  12.02.2018         .
The scheme is withdrawn as per RBI circular DBR.No.BP.BC.101/21.04.048/2017-18 dated 12.02.2018.

-2.15.5	�         
     (4)

A-2.15.5	� Disclosure on the scheme for sustainable structuring 
of Stressed Assets (S4A) 

													             (`  /Amount in ` Cr)

 Particulars   4  
  ,  
  

No. of A/cs 
where S4A  
has been 
applied

31.03.2020   4  
  ,  
  

No. of A/cs 
where S4A 
has been 
applied

31.03.2019

  

Aggregate 
amount 

outstanding

 

Amount outstanding

  


Provision 
held

  

Aggregate 
amount 

outstanding

 

Amount  
outstanding

  


Provision 
held

  

In Part A

  

In Part B

  

In Part A

  

In Part B

    
  

Classified as 
Standard 6  1,481.99  916.57  565.42  156.86 8  1,223.90  698.03  525.87  116.00

 
   
 

Classified as 
NPA 4  903.00  852.09  50.91  - 9  1,177.61  937.70  239.91  -

 Total 10  2,384.99 1,768.66  616.33  156.86 17  2,401.51 1,635.73  765.78  116.00

     12-2-2018   ..
..101/21.04.048/2017-18     
     .

The scheme is withdrawn as per RBI circular DBR.No.BP.
BC.101/21.04.048/2017-18 dated 12.02.2018.

     /2017-18/131: 
...101/21.04.048/ 2017-18  12  
2018           
           
          
,    ,   

RBI vide letter RBI/2017-18/131: DBR. No.BP.
BC.101/21.04.048/2017-18 dated February 12, 2018 issued 
a revised framework on Resolution of Stressed Assets and 
withdrew the existing guidelines/instructions on resolution 
of stress assets such as framework for revitalizing Distressed 
Assets, Corporate Debt Restructuring Scheme, Flexible 
Structuring of Existing Long Term Project Loans, Strategic Debt
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   ,     
(),         
    (4)   
/      . ,   
 ()         
       ,     . 
          (-
)             
             
           
         .   
    02.04.2019      12 
    ’    .   
       /   
   .

Restructuring Scheme (SDR), Change in Ownership outside 
SDR, and Scheme for Sustainable Structuring of Stressed Assets 
(S4A), etc. with immediate effect. Accordingly, the Joint Lenders 
Forum (JLF) as an institutional mechanism for resolution of 
stressed accounts also stands discontinued. Under the revised 
framework, the stand-still benefits for accounts where any of 
these schemes had been invoked but not yet implemented were 
revoked and accordingly these accounts have been classified as 
per the extant RBI prudential norms on Income Recognition and 
Asset Classification.Further Supreme Court vide its judgement 
dated 02.04.2019 has held the February 12th Circular “Ültra 
vires as a whole”. RBI has subsequently not issued any revised 
instructions /modifications in the matter till date.

-2.15.6	�           
   .

A-2.15.6	� Acquisition of shares due to conversion of debt to 
equity during a restructuring process.

          
    / 2018-19/203 ..
..45/21.04.048/2018-19  07.06.2019  
            
      :

As per RBI Circular on Prudential Framework for Resolution 
of Stressed Assets vide letter RBI/2018-19/203 DBR.No.BP.
BC.45/21.04.048/2018-19 dated 07.06.2019, Details of 
Acquisition of shares due to conversion of debt to equity during 
a restructuring process is as under:

 Particulars   

No of 

Shares

  
 

Face value 
per Share

  
( )

Face Value 
(In Crs.)

 ( )
Amt (In Crs.)

    GMR Chattisgarh Energy Ltd 20,84,445 100.00 20.84 20.84

     * Jai Prakash Power Ventures Ltd* 8.00 1,00,000.00 0.08 0.08

     * Jai Prakash Power Ventures Ltd* 1,403.00 10,00,000.00 140.30 140.30

 Total 161.22 161.22

* Fully provided

 -3	      		�  -3. �           
    

A-3 	 Breakup of Provisions and Contingencies			  A-3.1 �Break-up of provisions and contingencies appearing in 
Profit & Loss Account is as under:	

(`  /Amount in ` Cr)

 Particulars 31 , 2020 
As on

March 31, 2020

31 , 2019 
As on

March 31, 2019

     ( 
      ) 

Provision for depreciation on 
investment (net of written back and 
including write off)

986.74 158.62

     /   
 ( )

Bad debts written off / Provision made 
towards NPA (net of written back) 16,517.06 12,313.42

    Provision for standard assets 3,085.48 (35.49)



183

 
Financial Statement

 Particulars 31 , 2020 
As on

March 31, 2020

31 , 2019 
As on

March 31, 2019

        
 (    ) 

Provision for taxes including deferred 
taxes, and Wealth tax (net of reversal 
of provisions)

(2,348.29) 264.63

    Other Provision and Contingencies

        
   

Provision towards sacrifice of interest 
in restructured standard and sub-
standard accounts

(112.16) (121.02)

     Provision for Country Risk 
Management

40.61 3.12

 ( ,    , 
      ).  

Others (includes provision for 
fraud, claim against bank, sensitive 
accounts etc.)

975.08 470.02

 Total 19,145.23 13,053.30

-3.2  �  -   (   
  ) -       

A-3.2	   �Floating Provisions (Generic Provision for standard 
advances) – Comprehensive Disclosures

	 (`  /Amount in ` Cr)

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
  

For the year ended 
March 31, 2019

.	     
 

a. 	 Opening balance in the floating 
provisions account

425.35 425.35

.	      b. 	 Addition on Amalgamation 71.35 0.00

c.	 .       
    

c. 	 Amount of draw down made during 
the accounting year

0.00 0.00

.	     
  

d. 	 Closing balance in the floating 
provisions account

496.7 425.35

           
 /   ’    
 . . . .. 79/21.04.048/2014-15 
 30 , 2015      ()  
       31 , 2014   
     50%      
 .              
     .

RBI vide Circular No. DBR.No.BP.BC.79/21.04.048/2014-15 
dated March 30, 2015 on ‘Utilization of Floating Provisions/
Counter Cyclical Provisioning Buffer’ has allowed the banks, to 
utilize up to 50 per cent of Floating Provisions CCPB held by 
them as on December 31, 2014, for making specific provisions 
for Non-Performing Assets (NPAs) as per the policy approved 
by the Bank’s Board of Directors. During the year, Bank has not 
utilized such amount for making specific provision for NPAs.

-3.3.	       A-3.3.		 Provision on Unhedged Foreign Currency Exposure

             
  .           
       ,  ,  
           
 ,         .  
           

The Bank has in place a policy and process for managing 
currency induced credit risk. The credit appraisal memorandum 
prepared at the time of origination and review of a credit facility 
is required to discuss the exchange risk that the customer is 
exposed to from all sources, including trade related, foreign 
currency borrowings and external commercial borrowings. It
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 -          
     .       
              
        .  
 ,            
            
  /         .    
            
     .        
             
      .      
            
       .     
            
          
     ()      
   .         
 ,            
  .

could cover the natural hedge available to the customer as well 
as other hedging methods adopted by the customer to mitigate 
exchange risk. For foreign currency loans granted by the Bank 
beyond a defined threshold the customer is encouraged to 
enter into appropriate risk hedging mechanisms with the Bank. 
Alternatively, the Bank satisfies itself that the customer has the 
financial capacity to bear the exchange risk in the normal course 
of its business and / or has other mitigants to reduce the risk. 
The Bank has a policy of monthly review of information on the 
unhedged portion of foreign currency exposures of customers 
during the periods of high volatility in exchange rates. A Board 
approved credit risk rating linked limit on unhedged foreign 
currency position of customers is applicable when extending 
credit facilities to a customer. The compliance with the limit 
is assessed by estimating the extent of drop in a customer’s 
annual Earnings Before Interest and Depreciation (‘EBID’) 
due to a potentially large adverse movement in exchange rate 
impacting the unhedged foreign currency exposure of the 
customer. Where a breach is observed in such a simulation, the 
customer is advised to reduce its unhedged exposure.

    . Movement of the provision is as under.	

(`  /Amount in ` Cr)

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
  

For the year ended 
March 31, 2019

     a. 	 Opening balance provisions 
account

81.80 44.01

        
    

b. 	 Addition on account of merger of 
eDB and eVB

26.42

        
(  ) 

c. 	� The quantum of provisions made 
in the accounting year (incl. 
exchange difference)

47.11 30.75

        d. 	 Amount Reverse during the 
accounting year

0.00 0.00

     e. 	 Closing balance in the provisions 
account

155.33 81.80

 31 , 2020       
        80   
.1,198.88  . .139.15     
          
.1,279.53   .

As at March 31, 2020, the amount of bank’s credit exposure 
against Unhedged Foreign Currency Exposure of borrowers 
attracting 80 bps provisions was Rs.1,198.88 Crores. The 
additional RWA on this exposure is Rs. 1,279.53 crores against 
this additional minimum capital requirement is Rs.139.15 crores.

 3.4        A-3.4 Disclosure on provisioning pertaining to fraud accounts	

(`  /Amount in ` Cr)

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
  

For the year ended 
March 31, 2019

        


Number of frauds reported during the 
year

350 191
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 * Amounts Involved* 12,971.14 4,099.66

     * Provisions made during the year* 11,728.61 3,604.92

    * Provisions held at the end of the year* 25,050.55 9,854.70

    ‘ ’   
       

Unamortised provision debited from 
‘other reserves’ as at the end of the year

349.51 0.00

*      . * This includes Advances and others.

   ()  .  . 
..92/21.04.048/2015-16  18 , 
2016             
    . , 31 , 2020    
 . 349.51  (  )     
     .

As per the Reserve bank of India (RBI) circular no. DBR No. 
BP.BC.92/21.04.048/2015-16 dated April 18, 2016 the Bank has 
opted to provide the liability for frauds over a period of four 
quarters.

Accordingly, the carry forward provision as on March 31, 2020 is 
Rs.349.51 Crores (previous year NIL) which is to be amortized 
in the subsequent quarters by the bank.

 -3.5 �‘       ’   
/     ?

A-3.5 	�Disclosure on provisioning pertaining to Land/Asset held 
under ‘Non-Banking assets acquired in satisfaction of 
claims’	

(`  /Amount in ` Cr)

 Particulars 31 , 2020  
As on  

March 31, 2020

31 , 2019   
As on March 31, 

2019

‘       ’  
  

Amount of Land held under ‘Non-
Banking assets acquired in satisfaction 
of claims’

165.45 91.08

      Provisions held at the beginning of the 
year

91.08 0.00

           
   

Provisions made during the year by 
debiting profit and loss account

74.37 91.08

        
         
 

Unamortised provision debited from 
‘Balance in profit and loss account’ 
under ‘Reserves and Surplus’

0.00 0.00

           
            .   

Appropriation of Recoveries in Non-Performing Assets is first 
appropriated towards charges, then interest income and last  
inprincipal outstanding.

-3.6 )    A-3.6	a) Reserves and Surplus

  
    , 1949   17  
   23 , 2000    31 , 
2020          . 136.54  
(  108.38 )      
  .

Statutory Reserve

The Bank has made an appropriation of Rs.136.54crore 
(previous year: Rs.108.38 Crore) out of profits for the year 
ended March 31, 2020 to the Statutory Reserve pursuant to the 
requirements of Section 17 of the Banking Regulation Act, 1949 
and RBI guidelines dated September 23, 2000
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  
          ,  
           
/ /          
       

Capital Reserve

Capital Reserve includes appreciation arising on revaluation of 
immovable properties, amount subscribed by Government of 
India under the World Bank’s Scheme for Export Development 
Projects for small / medium scale industries and others.

31 , 2020     ,      
          ,  
   ,        
 . 822.25  (  . 210.36 )  
 .

During the year ended March 31, 2020, the Bank appropriated 
Rs.822.25 Crore (previous year: Rs. 210.36 crore), being the 
profit from sale of investments under HTM category and profit 
on sale of immovable properties, net of taxes and transfer to 
statutory reserve, from the Profit and Loss Account to the Capital 
Reserve.

   -   
      ,     
2019    3         
-   ()       
      2%   . 
31 , 2020             
   -       . 
(  21.57 )

Investment Fluctuation Reserve

In accordance with RBI guidelines, banks are required to create 
an Investment Fluctuation Reserve (IFR) equivalent to 2% of 
their HFT and AFS investment portfolios, within a period of three 
years starting fiscal 2019. During the year ended March 31, 
2020, the Bank has made Nil appropriation to the Investment 
Fluctuation Reserve from the Profit and Loss Account. (Previous 
year:Rs.21.57 crs)

   
  2019-20       . 41.58 
    (31 , 2019 .88.88 )

Investment Reserve Account

During the Financial Year 2019-20, there is draw down of Rs. 
41.58 crore from the Investment Reserve Account (March 31, 
2019: Rs.88.88 Crores).

  
  31 , 2020          
     (  - )

Share Premium

The Bank has not undertaken any drawdown from share 
premium during the year ended March 31, 2020. (Previous Year 
– Nil)

-4	   
I.	   

A-4	 Disclosure of complaints

I.	 Customer Complaints

(  / In Numbers)

 Particulars For the year ended

March 31, 2020

For the year ended 
March 31, 2019

.  �	        


a. 	 No. of complaints pending at the 
beginning of the year

27,415 13,540

.  	       
    

b. 	 Addition on account of eVB and 
eDB

2,233 0.00

. 	        c.	 No. of complaints received during 
the year

17,71,923 12,14,864

. 	       
.

d.	 No. of complaints redressed 
during the year

17,68,976 12,00,989

.  	        


e.	 No. of complaints pending at the 
end of the year

32,595 27,415

     494966    (  
154416)   ()     (+)   
.

Out of total complaints received, 494966 complaints (Previous 
year 154416) resolved on the same day (D) and on the next day 
(D+1).
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     27791  (  25855) 30 
      .

Out of these, 27791 nos. of complaint s (Previous year 25855 
nos.) are pending for less than 30 days.

II.	�           - 


II.	� ATM transaction disputes relating to the Bank’s 
customers on the Bank’s ATMs

(  / In Numbers)

 Particulars 31 , 2020  
    

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

        
  

No. of ATMs complaints pending at the 
beginning of the year

1,791 762

        
 

No. of ATMS complaints received during 
the year

1,23,291 1,22,625

      
   

No. of ATMs complaints redressed 
during the year

1,24,095 1,21,596

        
  

No. of ATMs complaints pending at the 
end of the year

987 1,791

   -   Complaints per ten thousand 
transactions

13 14

III.	            -
 

III.	� ATM transaction disputes relating to the Bank’s 
customers on other banks’ ATMs

(  / In Numbers)

 Particulars 31 , 2020  
    

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

        
  

No. of ATMs complaints pending at the 
beginning of the year

5,991 4,702

        
 

No. of ATMS complaints received during 
the year

2,39,375 4,01,978

       
  

No. of ATMs complaints redressed 
during the year

2,41,964 4,00,689

        
  

No. of ATMs complaints pending at the 
end of the year

3,402 5,991

   -   Complaints per ten thousand 
transactions

13 25
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V.	      -  [ (II) 
 (III)    ]

IV.	� Total customer complaints and ATM transaction disputes 
[total of tables (II) and (III) above]

(  / In Numbers)

 Particulars 31 , 2020  
    

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

        
  

No. of ATMs complaints pending at the 
beginning of the year

7,782 5,464

        
 

No. of ATMS complaints received 
during the year

3,62,666 5,24,603

       
  

No. of ATMs complaints redressed 
during the year

3,66,059 5,22,285

        
  

No. of ATMs complaints pending at the 
end of the year

4,389 7,782

   -    Complaints per ten thousand 
transactions

26 39

V	       IV.	� Awards passed by the Banking Ombudsman

(  / In Numbers)
 Particulars 31 , 2020  

    
For the year ended 

March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

          
 

No. of unimplemented Awards at the 
beginning of the year

0 0

        
   

No. of Awards passed by the Banking 
Ombudsman during the year

6 2

       No. of Awards implemented during the 
year

3 2

          
 

No. of unimplemented Awards at the 
end of the year

3 0

-5.	      A-5.	 Status of Letters of Comfort

I.	          ()
	       /    

  /       
         
          .

I.	� Letters of Comfort (LOC’s) issued during the Current 
Financial Year

	 During the current financial year the bank has not issued 
any Letter of Comfort to meet the requirements of the 
overseas/Domestic regulators to support the operations 
of its overseas subsidiaries/joint ventures.

II.	  �31 , 2020        


II.	� Cumulative position of LOC’s outstanding as on March 
31,2020

�	�           
     .

	� The LOC issued by the bank in the past and the cumulative 
financial obligation is as under:

)	           
 -    () .    
         2008-

A)	 LOC issued during 2008-09 to Reserve Bank of New 
Zealand guaranteeing entire indebtedness of the wholly 
owned subsidiary – Bank of Baroda (New Zealand) Ltd. 
to its depositors and other creditors. As on 31st March
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 
Financial Statement

	 09        .  31 
, 2020     - (  
         )  324.62   
   . 5.04   (  . 329.67  
  ).  31  2020     
  221.99 .        
 . 107.67  .

	 2020 the subsidiary’s Deposits (net of Overdraft and Loan 
against Bank’s own deposits) are Rs. 324.62 Crores and 
outside liabilities are Rs. 5.04 crore (i.e. total liabilities of 
Rs. 329.67 Crores). The net worth of the subsidiary as on  
31st March 2020 is Rs. 221.99 Crores. The net contingent 
liability on the Parent Bank is Rs. 107.67 Crores in this 
regard.

)	   2010-11        - 
   ()  () 
   40%        
      .  31 , 
2020       . 391.76 
    . 5.29  (  
.397.05     ) .  31 , 
2020      . 573.07 
 .      31 , 
    31  2020    
    .  

B)	 LOC was issued during the year 2010-11 to Bank Negara 
Malaysia upto our Bank’s 40% shareholding in the Joint 
Venture Bank – ‘India International Bank (Malaysia) Bhd 
(IIBMB). As on 31st March 2020 the deposits of IIBMB are 
Rs. 391.76 crore and other liabilities are Rs. 5.29Crores 
(i.e.Total liabilities of Rs. 397.05 crore). The net worth of 
the IIBMB as on 31st March 2020 is Rs. 573.07 crore. As 
the financial year end of IIBMB is 31st December, figure 
of 31st March 2020 have been taken from unaudited 
statements.

-6	                    A-6	 Income earned for marketing third party products

(`  /Amount in ` Cr)

   Nature of Income 31 , 2020  
    

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

      For selling life insurance policies 93.29 59.63

       For selling Non-life insurance policies 51.34 42.62

      For selling mutual fund products 19.60 15.47

   For selling on Equity product 0.00 0.36

     Pradhan MantriJeevanBimaYojana 11.57 7.82

     Prime Minister SurakashaBimaYojana 2.46 4.46

- UIDAI-Aadhar 5.83 2.57

-7	      ()   A-7	� Transfers to Depositor Education and Awareness Fund 
(DEAF)

(`  /Amount in ` Cr)

 Particulars 31 , 2020   
    

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

       Opening balance of amount transferred 
to DEAF

615.41 429.31

        
       

Opening balance added due to merger 
of eVB and eDB

678.09

:        Add: Amount transferred to DEAF 
during the year

984.40 186.61

:        
  

Less: Amounts reimbursed by DEAF 
towards claims

19.76 0.51

       Closing Balance of amounts transferred 
to DEAF

2258.14 615.41
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- 8.2   A-8.2	 Qualitative Disclosure:

01 , 2015          
 ()  -     
 .

From 1st January 2015, the bank has implemented guidelines 
on Liquidity Coverage Ratio (LCR) of the Reserve Bank of India.

          - 
           
     30       
          . 
       . 01 , 2015 
             
            
  . 01 , 2016        
    .

The LCR standard aims to ensure that a bank maintains an 
adequate level of unencumbered HQLAs that can be converted 
into cash to meet its liquidity needs for a 30 calendar day time 
horizon under a significantly severe liquidity stress scenario. 
The LCR and monitoring tools are applicable for Indian banks 
initially w.e.f. 1st January 2015 at whole bank level only i.e. on 
a stand-alone basis including overseas operations through 
branches and subsequently at consolidated basis w.e.f. 1st 
January 2016 i.e. including domestic and overseas subsidiaries.

    :
(i)	    -   

()     -  (-)
(ii)	    :  30   

( )       
’   ’   ’   
   ’   ’  
 -  ()

The LCR has two components:

(i) 	� The value of the stock of high-quality liquid assets (HQLA) 
in stressed conditions. – The Numerator

(ii)	 Total net cash outflows: The term “Total net cash outflows” 
is defined as “Total expected cash outflows” minus “Total 
expected cash inflows” in the specified stress scenario for 
the subsequent 30 calendar days (the stressed period) – 
The Denominator.

LCR =

Stock of high quality liquid assets (HQLAs)

>= 100%Total net cash outflows over the next 30 calendar days

    ,       
  01  2015   60%    01 
 2019   100%  .

According to RBI, the LCR has been introduced in a phased 
manner starting with a minimum requirement of 60% from 
January 1, 2015 and reaching minimum 100% on January 1, 
2019.

1 , 2015   
January 1 2015

1 , 2016 
January 1 2016

1 , 2017  
January 1 2017

1 , 2018  
January 1 2018

1 , 2019 
January 1 2019 

 
Minimum LCR

60% 70% 80% 90% 100%

     31 , 2014    
     , 2016     
    .  01  2016   
           
    2017        
           
,     2017        
           
.    2017          
            
 2017            
      .

As per the RBI guidelines dated 31st March 2014 the Bank 
has made LCR disclosure on solo basis from the financial year 
ending March 2016. In terms of extant guideline, disclosure 
on consolidated basis was applicable to the Indian banking 
system from 1st January 2016. As starting from January 2017, 
banks has to disclose LCR on daily average basis, hence bank 
has computed LCR on daily average basis both for Solo and 
Consolidated Level for the quarter ended March 2017. The 
Bank further disclosed LCR at solo and consolidated level on 
daily average basis for all quarters starting June 2017 and at 
Consolidated level on daily average basis for all the financial 
years post March 2017.
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   Composition of HQLA

 2020,           
       
 65.81%          
 ,     12.17% . -2   
 -4         ,  40% 
         0.58% .

Based on daily averages for the quarter ended March 2020, 
Facility to avail Liquidity for Liquidity Coverage Ratio constitutes 
the highest portion of HQLA i.e. 65.81% followed by excess 
SLR securities which constitute 12.17%. Level 2 assets which 
are lower in quality as compared to Level 1 assets, constitute 
nominally 0.58% of total stock of HQLA against maximum 
mandated level of 40%.

     () High Quality Liquid Assets (HQLAs)

Average percentage 
contribution to HQLA 

at consolidated\ 
basis

 1  Level 1 Assets

   Cash in hand 3.24%

   Excess CRR balance 6.48%

      
 

Government Securities in excess of minimum 
SLR requirement 12.17%

         
       
 (       
  3   )

Government securities within the mandatory 
SLR requirement, to the extent allowed by RBI 
under MSF(presently to the extent of 3 per cent 
of NDTL as allowed for MSF)

9.28%

 II     0% - 
         
   ( .. 1    
)

Marketable securities issued or guaranteed by 
foreign sovereigns having 0% risk-weight under 
Basel II Standardized Approach (country-wise 
details to be provided under memo item no.1)

2.44%

        
(         
14.5   )

Facility to avail Liquidity for Liquidity Coverage 
Ratio(presently to the extent of 14.5 per cent of 
NDTL as allowed for FALLCR)

65.81%

   4,  Total Adjusted Level 1 Assets 99.42%

  2  Total Adjusted Level 2A Assets 0.50%

  2  Total Adjusted Level 2B Assets 0.08%

    =  1 +  2+  
 2 - 15%      - 
40%     .

Total Stock of HQLAs = Level 1 + Level 2A + 
Level 2B – Adjustment for 15% cap – Adjustment 
for 40% cap

100.00%

    
  31  2020      100%  
     . 1,355,719.81  
     . 1,847,404.87  
 (  )    .    
       ,  
  ()       
        .  , 
      ,   
           
     . -2    
 -          
  .

Main drivers of LCR:

The Group, during the three months ended March 31, 2020, 
had maintained average HQLA (after haircut) of Rs.1,847,404.87 
million. As against the average requirement of Rs.1,355,719.81 
million at a minimum LCR requirement of 100%. HQLA is primarily 
driven by government securities in excess of minimum SLR, the 
extent allowed under the Marginal Standing Facility (MSF) and 
the Facility to Avail Liquidity coverage ratio. Also, cash, excess 
CRR maintained with RBI and other overseas central banks, 
securities issued by foreign sovereigns are important factors of 
HQLA. Level 2 HQLA primarily consisted of AA- and above rated 
corporate bonds and commercial papers.
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:      : Intra-period changes as well as changes over time:

100%        2020, 
 2020   2020      
 146.93%, 128.62%  136.12% .

LCR on consolidated basis were 146.93%, 128.62% and 
136.12% as at the months ended January 2020, February 
2020 and March 2020 respectively as against the regulatory 
requirement of 100%.

    Concentration of funding sources

 -         
      -    
  ,         1%  
 . 31 , 2020       
 .

A significant counterparty is defined as a single counterparty 
or group of connected or affiliated counterparties accounting in 
aggregate for more than 1% of the bank’s total liabilities. There 
were no significant counterparty Deposit as of 31st March 2020. 

 ? /?   /    
  /          
       1%   .  
/   - ,  
 ,   . 31  2020   
   / ,    
   8.73%,      
  32.68%,       
4.25%,       22.98% 
       1.19% .

A “significant instrument/product” is defined as a single 
instrument/product of group of similar instruments/products 
which in aggregate amount to more than 1% of the bank’s 
total liabilities. Example of funding instruments/products - 
wholesale deposits, certificates of deposits, long term bonds, 
etc. Significant instrument/product of domestic operations 
as of 31st March 2020 were Wholesale Deposits i.e. 8.73% of 
Global Liabilities, Retail Term Deposits i.e 32.68% of Global 
Liabilities, Demand Deposits i.e 4.25% of Global Liabilities, 
Savings Deposits i.e 22.98% of Global Liabilities and Certificate 
of Deposits i.e 1.19% of Global Liabilities.

      20      
   3.81% .

Top 20 depositors of the bank at Domestic operations constitute 
3.81% of our total deposits on Solo basis.

     : Derivative exposures and potential collateral calls:

 31  2020       : The bank’s derivative exposure as on 31st March 2020 is as 
under: 	

(`  /Amount in ` Cr)

. .
S.No.

 Description 
Amount

1      Notional amount of Derivative exposure 2,21,012.23

2       Exposure as per Current Exposure method 7,765.86

3  30      Net Derivatives Cash outflow for next 30 days 44.11

   : Currency mismatch in the LCR:

    ,        
     ,   -  
           . 
,          
           
 ,     (      
      ,      5%  
   )     “ -4- ” 
           
         .  
           
     .

As per the RBI guidelines while the LCR standard is required 
to be met on one single currency, in order to better capture 
potential currency mismatch the LCR in each currency needs 
to be monitored. Accordingly, Bank is maintaining LCR on daily 
basis in INR and the same is compared against the regulatory 
requirement, but on other significant currencies i.e(A significant 
currency is one where aggregate liabilities denominated 
in that currency amount to 5 per cent or more of the bank’s 
total liabilities) bank is preparing LCR on monthly basis for the 
submission to RBI under “BLR-4 – LCR” and to monitor the 
same. Bank is not required to maintain LCR as per regulatory 
limits on each significant currency.
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 2020          
 -

The LCR for the significant foreign currencies as at the month 
ended March 2020 is as under:

. .
S.No.

 Currency    (%)
LCR level (%)

1  USD 212.45

2  GBP 0.36

3.  EUR 13.53

           
    :
          
   .        
    ’    ’   , 
  .         
         .   
 ...             
          .   
          
,           
           .   
           
           .

Description of the degree of centralization of liquidity 
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide basis 
is the responsibility of the Board of Directors. Board of Directors 
has delegated its responsibilities to a Committee of the Board 
called as the “Risk Management Committee of Board”. The 
Committee is responsible for overseeing the inter linkages 
between different types of risk and its impact on liquidity.

Bank has Group ALM Policy which provides the broad guidelines 
under which all the entities within the Group operate in terms of 
liquidity and interest rate risk. The bank’s entities operating in 
foreign countries manage their operational liquidity or liquidity 
in the short-term on their own on an ongoing basis as per both 
respective territory’s ALM policy and Group ALM policy. The 
monitoring of liquidity and interest rate risk management of the 
overseas operations of the bank is being done by the Bank’s 
Global Mid-Office (ALM Cell) of Risk Management Department.

...        ,    
      ,        
.       ,    
           
       .    
..   .      
 .     -       
--     ,     .

The guidelines of the Group ALM policy, unless otherwise 
specifically exempted, apply to overseas operations as well. 
All the legal entities of the bank i.e.-subsidiaries, joint ventures 
and associates manage their operational liquidity on an 
ongoing basis at their own according to their business models 
and liquidity requirement. As to the legal entities carrying out 
banking business, they have their own ALM Policy in line with 
the host country guidelines as well as RBI guidelines whichever 
is more stringent.

-9       () A-9	 Priority Sector Lending Certificate (PSLC)

The banks has purchased& sold the following PSLCs during the year:-	

(`  /Amount in ` Cr)

 
.
Sr. 
No.

 Category 
Purchase


Sale

1.   PSLC Agriculture Nil Nil

2.   PSLC General Nil Nil

3.      PSLC Small and Marginal Farmers Nil Nil

4  MSME Nil Nil

 Total Nil Nil
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-10   -,     () 
 (  )       
.. . 18/21.04.048/2018-19  01 
, 2019         
31 , 2020          
  -

A-10 Disclosure in term of RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019 on 
‘Restructuring of Advances – Micro, Small and Medium 
Enterprises (MSME) Sector’ (One Time Restructuring), MSME 
accounts restructured under above instructions during the year 
ended 31st March, 2020 as under: -

31.03.2020    
   
No. of Accounts 

Restructured

31.03.2020

31.03.2020   (. 
 ) 
Amount

(Rs. in Crore)

31.03.2020

31.03.2019    
   
No. of Accounts 

Restructured

31.03.2019

31.03.2019   
(.  ) 

Amount

(Rs. in Crore)

31.03.2019

37,261 1,734.00 5640 190.75

.	�       () 
    ()    

	� - 1 -5       ,   
       ( -5)

B.	� Disclosure in terms of Accounting Standards (AS) issued 
by the Institute of Chartered Accountants of India (ICAI).

	� B-1	 Net Profit or Loss for the period, Prior Period Items 
and Changes in Accounting Policies(Accounting Standard 
-5)

	  2019-20        
	 -2 -  11-      :

	 No change in accounting policy for the year 2019-20.

	 B-2 - AS 11- Changes in foreign exchange rates:

	       	 Movement of foreign currency translation reserve

(`  /Amount in ` Cr)

 Particulars 2019-20 2018-19

  Opening balance 2,441.04 2,084.97

     Credited during the year 932.86 356.07

    Withdrawn during the year 0.00 0.00

  Closing Balance 3,373.90 2,441.04

	  -3   ( - 45)
	 - 3.1 �       

(- 45)   .

	 B-3 Employee Benefits (Accounting Standard -15) 

	 B-3.1 �The Bank has adopted the Accounting Standard 
(AS-15) issued by ICAI.

- 3.2  B-3.2 Gratuity

            
       ,      
. ,           
           
.        ,  ,   
        ,   
           
    .        
      .

The Bank pays gratuity to employees who Exit from Bank’s 
service, after initial service period of five years. Accordingly, the 
Bank makes contributions to an in-house trust, towards funding 
this gratuity, payable every year. In accordance with the rule of 
Gratuity Fund, actuarial valuation of gratuity liability is calculated 
based on certain assumptions regarding rate of interest, salary 
growth, mortality and staff attrition as per the Projected Unit 
credit actuarial method. The investment of the funds is made 
according to investment pattern prescribed by the Government 
of India.
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          
(, 1979/ ,  , 1972 
      )       
           
     ,      .

The gratuity payable is worked out by way of three different 
schemes (BOBOSR,1979 /BPS, Gratuity Act,1972 and Bank of 
Baroda Gratuity Fund Rules) and the entitlement is based on 
what is most beneficial to employees.

-3.3  B-3.3 Pension

-3.3.1     ,    
      ,  29.09.1995  
    04.04.2010        
 ,  ,      .   
     ()  , 1995 
            
 .    ()  , 1995  
  ,          
 .     ,       
           . 
          10%   
          
   .

B-3.3.1 Bank pays pension, a defined benefit plan covering 
the employees who have opted for pension and also to the 
employees joining the bank’s service on or after 29.9.1995 but 
before 01.04.2010. The plan provides for a pension on a monthly 
basis to these employees on their cessation from service of 
the Bank in terms of Bank of Baroda (Employees’) Pension 
Regulations, 1995. Employees covered under Bank of Baroda 
(Employees’) Pension Regulations, 1995 are not eligible for 
Bank’s contribution to Provident fund. At the time of cessation, 
those eligible for pension are paid commutation of Pension as 
provided by the said Regulations. While the Bank contributes 
its contribution at 10% of eligible employees’ Basic and certain 
allowances, additional contribution is also made based on the 
Actuarial calculations.

-3.3.2    B-3.3.2 New Pension Scheme

             
          
27.04.2010    01.04.2010    
           
     .      / 
  27.04.2010     .   
01.01.2004           
 -          
    .        
          .  
01.04.2010           
            10%  
              
            
       .      
    .

In terms of Bipartite Settlement and Joint Note dated 27.04.2010 
between IBA and Employees Organizations’ on extending 
another option for pension, employees joining the services 
of the Bank on or after 01.04.2010 are eligible for the Defined 
Contributory Pension Scheme, which was introduced by the 
Bank in terms of the Joint Note / Settlement dated 27.04.2010 
similar to the one governed by the provisions of New Pension 
Scheme introduced for the employees of Central Government 
w.e.f 01.01.2004 and as modified from time to time. Hence they 
are not eligible for becoming members of Bank’s Provident Fund 
Scheme and Pension Scheme. In respect of the employees of 
the Bank, who have joined the services of the Bank on or after 
01.04.2010, deduction towards New Pension Scheme at the rate 
of 10% of the basic pay and dearness allowance from the salary 
with a matching contribution by the Bank is being made and 
remitted to the NSDL which maintains the accounts. Funds are 
managed by the Pension Fund Manager.

-3.4     B-3.4 Provident Fund

     ,      
31.03.2010       ,    
          .  
          .  
     ,        
10%             
      .       
        .

The Bank is statutorily required to maintain a provident fund as a 
part of its retirement benefits to its employees who joined Bank’s 
service on or before 31.03.2010. This fund is administered by a 
trust managed by the Bank. Each employee who is member of 
PF contributes 10% of their basic salary and eligible allowances 
and the Bank contributes an equal amount to the PF in case 
of PF optee. The investment of the fund is made according to 
investment pattern prescribed by the Government of India.
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-3.5     B-3.5 Leave Encashment

 / /      
       240    
  . 

An employee is entitled to encash privilege leave standing to 
his/her credit subject to a maximum of 240 days on the date of 
superannuation/Voluntary Retirement/death.

,           
  50% ,  120   ,  
  .

However, on resignation, an employee is entitled to get 
encashment to the tune of 50% of the privilege leave standing to 
the credit subject to a maximum of 120 days.

-3.6    () B-3.6	Additional Retirement Benefit (ARB)

           
  01.07.1979        ,  
/  /      
     6        , 
     (  /    
 )  25            
          .

The scheme for additional retirement benefit provides that an 
officer who had joined the Bank prior to 01.07.1979 on his 
Retirement/ Voluntary retirement/ Death shall be eligible for 
payment of 6 months emoluments as additional retirement 
benefit, provided he had completed twenty-five years of service 
exclusively in Bank of Baroda (excluding eVB/eDB) and satisfy 
the conditions mentioned in BOB officer’s service regulations.

     /  / 
           , 
    30      .

In the same manner, award staff member on Retirement/ 
Voluntary Retirement/ Death shall be eligible for additional 
retirement benefit, provided the staff member had completed 
thirty-years of service in Bank of Baroda.

, , , -,    
   ,      ,   
        .

However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation, additional retirement 
benefit shall not be payable irrespective of any number of years 
of service.

-3.7  B-3.7 Disclosures

I.	     (  )
)        

Defined Benefit Plans (Gratuity and Pension) 

a)  Change in present value of Defined Benefit Obligation

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 ,  
2020 

As on March 
31, 2020

31 ,  
2019 

As on March 
31, 2019

31 , 
 2020 

As on March 
31, 2020

31 , 
 2019 

As on March 
31, 2019

     
 

Opening Defined Benefit 
Obligation

13,675.83 13,357.19 1,596.49 1,678.33

-   Add- Acquisition Adjustment 8,425.35 0.00 886.07 0.00

-   Add- Interest Cost 1,440.76 985.86 157.07 116.43

-    Add – Past Service Cost - - - -

-    Add- Current Service Cost 1,598.99 1,094.76 169.69 104.15

-   Less- Benefits Paid 1,951.45 1,107.69 358.84 332.39

-    / 
 (-)

Add- Actuarial loss/gain(-) on 
obligation

(747.62) (654.29) 218.91 29.97

     
 

Closing Defined Benefit 
Obligation

22,441.86 13,675.83 2,669.39 1,596.49
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)	        b) 	 Change in Fair value of Plan Assets

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 ,  
2020 

As on March 
31, 2020

31 ,  
2019 

As on March 
31, 2019

31 , 
 2020 

As on March 
31, 2020

31 , 
 2019 

As on March 
31, 2019

    
    

Opening Fair Value of plan assets 13,462.89 13,101.69 1,187.30 1,185.58

-   Add- Acquisition Adjustment 7,750.24 0.00 819.78 0.00

-    
 

Add- Expected Return on Plan 
Assets

1,446.74 1,008.83 136.88 91.29

-  Add- Contributions 1,131.08 338.40 491.43 201.52

-   Less- Benefits Paid 1,951.45 1,107.69 (358.84) 332.39

-   /(-)  Add- Actuarial gain/(-)loss 6.72 1,21.66 (102.41) 41.30

    
   

Closing Fair Value of Plan Assets 21,846.22 13,462.89 2,174.14 1,187.30

)	 -    c)	 Amount recognized in the Balance Sheet

(`  /Amount in ` Cr)

 Particulars  
Pension

 
Gratuity

31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

31 , 
2020 

As on March 
31, 2020

31 , 
2019 

As on March 
31, 2019

i)	     
 

i)	 Closing Defined Benefit 
Obligation

 22,441.86 13,675.83 2,669.39 1,596.49

ii)	     
   

ii)	 Closing Fair Value of 
Plan Assets

 21,846.22 13,462.89 2,174.14 1,187.30

iii)	  iii)	 Difference 595.64 212.94 495.25 409.19

iv)	    iv)	 Unrecognized 
transitional liability

 -  - -  -

v)	 -    v)	 Liability Recognized in 
the BS

595.64 212.94 495.25 409.19
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)	         d)	 Amount recognized in the Profit& Loss Account	

(`  /Amount in ` Cr)

Particulars  
Pension

 
Gratuity

31 , 
2020  

   
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

31 , 
2020  

   
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

i)	    i) Current Service Cost 1,598.99 1,094.76 187.34 104.15

ii)	    ii) Past Service Cost - - - -
iii)	   iii) Interest Cost 1,440.76 985.86 157.07 116.43

iv)	    
 

iv) Expected Return on Plan Assets 1,446.74 1,008.83 136.88 91.29

v)	   
/ (-) 

v) Net Actuarial Loss/gain(-) (754.34) (775.95) 321.32 (11.23)

vi)	    
   


vi) Transitional liability recognized in 
the year

- - - -

      


Expenses Recognized in P&L 838.67 295.84 528.85 117.96

) 	  : (% ) e) 	 Investment Pattern: (In %)

 Particulars  
Pension

 
Gratuity

31 ,  
2020 

As on 
March 31, 

2020

31 ,  
2019 

As on 
March 31, 

2019

31 , 
 2020 

As on 
March 31, 

2020

31 , 
 2019 

As on 
March 31, 

2019

    Central Govt. Securities 2.22 3.11 12.51 20.24

    State Government Securities 12.84 4.59 20.56 21.79

 () Corporate (PSU) 8.76 6.41 10.86 9.74

 () Corporate (Private) 4.38 5.43 1.44 -

 Insurance 70.45 79.10 54.36 48.22

 Others 1.35 1.36 0.27 -

 Total 100.00 100.00 100.00 100.00
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) 	    [    ] f) 	� Principal Actuarial Assumptions [Expressed as Weighted 
Average]

As per the data available with management.

 Particulars  
Pension

 
Gratuity

31 , 2020 
   

For the year 
ended March 

31, 2020

31 , 2019 
   

For the year 
ended March 

31, 2019

31 , 2020 
   

For the year 
ended March 

31, 2020

31 , 2019 
   

For the year 
ended March 

31, 2019

  Discount rate 6.82% 7.70% 6.82% 7.70%

   Salary Escalation Rate 5.50% 6.00% 5.50% 6.00%

  Attrition Rate 2.00% 2.00% 2.00% 2.00%

    
 

Expected Rate of Return on 
plan Assets

6.82% 7.70% 6.82% 7.70%

  :  (2006-2008) Mortality Rate: IALM (2006-2008)

) 	       g) 	 Five year’s disclosure for Pension

i) 	   /  i) 	 Surplus/Deficit in the plan

( `  /Amount in ` Cr)

-    Amount recognized in the 
Balance Sheet

31 , 
2016 

As on 
March 31, 

2016

31 , 
2017 

As on 
March 31, 

2017

31 , 
2018 

As on 
March 31, 

2018

31 , 
 2019 

As on 
March 31, 

2019

31 , 
2020 

As on 
March 31, 

2020

     Liability at the end of the 
year

11,947.17 12,811.00 13,357.19 13,675.83 22,441.86

     
   

Fair value of Plan Assets at 
the end of the year

9,031.10 12,637.67 13,101.69 13,462.89 21,846.22

 Difference -2,916.07 -173.33 -255.50 -212.94 -595.64

    Unrecognised Past Service 
Cost

0.00 0.00 0.00 0.00 0.00

   Unrecognised Transition 
Liability

0.00 0.00 0.00 0.00 0.00

-    Amount Recognized in the 
Balance Sheet

-2,916.07 -173.33 -255.50 -212.94  -595.64
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)	        h)	 Five year’s disclosure for Gratuity

i)	    /  i)	 Surplus/Deficit in the plan	

( `  /Amount in ` Cr)

-    Amount recognized in the 
Balance Sheet

31 , 
2016  

As on 
March 31, 

2016

31 , 
2017  

As on 
March 31, 

2017

31 , 
2018  

As on 
March 31, 

2018

31 , 
 2019  

As on 
March 31, 

2019

31 , 
2020  

As on 
March 31, 

2020

     Liability at the end of the 
year

1,346.55 1,349.83 1,678.33 1,596.49 2,669.40

     
   

Fair value of Plan Assets at 
the end of the year

1,325.99 1,239.77 1,185.58 1,187.30  2,174.14

 Difference -20.56 -110.06 -492.75 -409.19 -495.26

    Unrecognised Past Service 
Cost

0.00 0.00 0.00 0.00 0.00

   Unrecognised Transition 
Liability

0.00 0.00 291.23 0.00 0.00

-    Amount Recognized in the 
Balance Sheet

-20.56 -110.06 -201.52 -409.19 -495.26

. 	�    ( ) :   
 ( )    
 ()

II.	� Long Term Employee Benefits (Unfunded Obligation): 
Accumulating Compensated Absences (Privilege Leave)& 
Additional Retirement Benefits (ARB)

	�           
     ( 
)       :

	� The following table sets out the status of Accumulating 
Compensated Absences (Privilege Leave) & ARB as 
per theactuarial valuation by the independent Actuary 
appointed by the Bank:-

)	         a)	 Reconciliation of opening and closing balance of liability 

( `  /Amount in ` Cr)

  Particulars   
Leave Encashment

 
ARB

31 ,  
2020  

As on 
March 31, 

2020

31 ,  
2019  

As on  
March 31, 

2019

31 , 
 2020  

As on 
March 31, 

2020

31 , 
 2019  

As on 
March 31, 

2019

     
 

Opening Defined Benefit Obligation  925.84 878.52 292.79 331.05

  Acquisition Adjustment  586.63 0.00 0.00 0.00

-   Add- Interest Cost  98.21 62.17 18.46 23.42

-    Add- Current Service Cost  233.07 48.02 0.00 9.85

-   Less- Benefits Paid  145.00 142.10 44.15 53.78

-    / 
 (-)

Add- Actuarial loss/gain(-) on 
obligation

 11.09 79.23 29.41 -17.75

     
 

Closing Defined Benefit Obligation  1,709.83 925.84 296.51 292.79



203

 
Financial Statement

)	        b)	 Amount recognized in the Profit& Loss Account 

( `  /Amount in ` Cr)

 Particulars  
Leave encashment


ARB

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

i)	    i)	 Current Service Cost  233.07 48.02  - 9.85

ii)	    ii)	 Past Service Cost  - 0  - 0

iii)	   iii)	 Interest Cost  98.21 62.17  18.46 23.42

iv)	   /  (-) iv)	 Net Actuarial Loss/gain(-)  11.09 79.23  29.41 -17.75

       	 Expenses Recognized in P&L  342.36 189.42 47.87 15.52

)	� -      / ( 
) 

c) 	� Reconciliation of opening and closing liability/(assets) 
recognized in the Balance Sheet	

( `  /Amount in ` Cr)

  Particulars  
Leave Encashment


ARB

31 ,  
2020 

As on 
March 31, 

2020

31 ,  
2019 

As on  
March 31, 

2019

31 , 
 2020 

As on 
March 31, 

2020

31 , 
 2019 

As on 
March 31, 

2019

i)	�      
 

i)	 Opening Defined Benefit Obligation 925.84 878.52 292.79 331.05

ii)	    ii)	 Net Acquisition Cost  586.63  -

iii)	   iii)	 Expenses as above  342.36 189.42  47.87 15.52

iv)	   iv)	 Benefit paid  145.00 142.10 44.15 53.78

vi)	 -     vi)	� Net Liability Recognized in the 
Balance Sheet

1,709.83 925.84 296.51 292.79
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)	    [     ] d)	� Principal Actuarial Assumptions [Expressed as Weighted 
Average]

 Particulars  
Leave encashment


ARB

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

31 , 
2020  

  
For the 

year ended 
March 31, 

2020

31 , 
2019  

  
For the 

year ended 
March 31, 

2019

  Discount rate 6.82% 7.70% 6.82% 7.70%

   Salary Escalation Rate 5.50% 6.00% 5.50% 6.00%

  Attrition Rate 2.00% 2.00% 2.00 % 2.00%

Mortality Rate: IALM (2006-2008)

The estimates of future salary growth, factored in actuarial 
valuation, take account of inflation, seniority, promotion and 
other relevant factors such as supply and demand in the 
employment market. Such estimates are very long term and 
are not based on limited past experience / immediate future. 
Empirical evidence also suggests that in very long term, 
consistent high salary growth rates are not possible. The said 
estimates and assumptions have been relied upon by the 
auditors.

B-4 Segment Reporting (Accounting Standard – 17)

B-4.1 Segment Identification

I. 	 Primary (Business Segment): The following are the 
primary segments of the Bank:-

	 i. 	 Treasury

		�  The Treasury Segment includes the entire 
investment portfolio and trading in foreign 
exchange contracts and derivative contracts. 
The revenue of the treasury segment primarily 
consists of fees and gains or losses from trading 
operations and interest income on the investment 
portfolio.

	 ii. 	 Corporate / Wholesale Banking

		�  The Corporate / Wholesale Banking segment 
comprises the lending activities of borrowers 
having exposure of Rs. 5.00 Crores and above.

	 iii. 	 Retail Banking

		  The Retail Banking Segment comprises of 
borrower accounts having exposure of less than 
Rs. 5.00 Crores.

	 iv. 	 Other Banking Operations

		  Segments not classified under (i) to (iii) above 
are classified under this primary segment.

 :  (2006-2008)
           
, ,          
        .      
     /      
.           ,   
     .       
    .
-4   (  - 17)
-4.1  
I.	  ( ):      : -

	 i.	 

		           
       .  
           
          
 .

	 ii.	  /  

		   /      5.00   
        
  .

	 iii.	  

 		       5.00      
    .

	 iv.	   

		   (i)  (ii)        
          .
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II)	 Secondary (Geographical Segment)
	 i)	� Domestic Operations - Branches/Offices having 

operations in India
	 ii)	� Foreign Operations - Branches/Offices having 

operations outside India and offshore banking 
units having operations in India

iii)	 Segment revenue represents revenue from external 
customers.

IV. 	 Allocation of Income, Expenses, Assets and 
Liabilities

	 The interest income is allocated on the basis of actual 
interest received from wholesale banking operations. 
The total interest received less interest of wholesale 
banking is taken to retail banking operations.

	 Expenses not directly attributable are allocated on 
the basis of Interest income earned by the wholesale 
banking / retail banking segment. Expenses of treasury 
operations are as per the details available from treasury 
operations.

	 Capital employed for each segment has been allocated 
proportionate to the assets of the respective segment.

	 The Bank has certain common assets and liabilities, 
which cannot be attributed to any segment, and the 
same are treated as unallocated.

II)	  ( )
	 i	   -     / 
	 ii)	   -       

 /        
  

iii)	          .
IV.	 , ,      
	           

     .       
            
.

	          /   
           
.           
 .

	           
       .

	        ,     
      ,      .

- 4.2   
 :  

B-4.2 Segment Information	

Part A: Business Segments

( `  /Amount in ` Cr)

 Particulars  
Treasury

/   
Corporate/ Wholesale 

Banking

  
Retail Banking

  
Other Banking 

Operations


Total

 : 
2019-20
FY: 2019-20

 : 
2018-19
FY: 2018-19

 : 
2019-20
FY: 2019-20

 : 
2018-19
FY: 2018-19

 : 
2018-19
FY: 2018-19

 : 
2018-19
FY: 2018-19

 : 
2019-20
FY: 2019-20

 : 
2018-19

FY: 2018-19

 : 
2019-20

FY: 2019-20

 : 
2018-19
FY: 2018-19

  Segment Revenue 25,565.63 17,001.92 31,107.87 20,697.78 29,560.92 18,161.90 66.56 203.50 86,300.98 56,065.10

  Segment Result 4,327.78 2,491.35 (8,634.01) (5,576.69) 7,655.77 6,836.28 66.56 146.36 3,416.10 3,897.30

  Unallocated Expense 5,218.21 3,199.15

  Operating profit (1,802.11) 698.15

:      Less: Provision for tax (2,348.29) 264.63

 / Extra-Ordinary Profit/Loss - -

  Net Profit 546.18 433.52

  Segment Assets 3,89,692.06 2,23,894.46 5,23,782.08 3,54,966.45 2,31,541.50 1,89,984.09 - - 11,45,015.64 7,68,845.00

  Unallocated Assets 12,899.87 12,142.40

  Total Assets 11,57,915.52 7,80,987.40

  Segment Liabilities 3,65,509.13 2,09,278.56 4,91,277.98 3,31,794.13 2,17,172.84 1,77,581.87 - - 10,73,959.94 7,18,654.56

  Unallocated Liabilities 12,099.35 11,349.74

  Total Liabilities 10,86,059.30 7,30,004.30

  Capital employed 24,182.93 14,615.90 32,504.10 23,172.32 14,368.66 12,402.22 -- - 71,055.70 50,190.44

 Unallocated 800.51 792.66

  Total Capital 71,856.21 50,983.10
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  -   Part B – Geographic Segments

( `  /Amount in ` Cr)

 Particulars 
Domestic


International


Total

 : 
2019-20

FY: 2019-20

 : 
2018-19

FY: 2018-19

 : 
2019-20

FY: 2019-20

 : 
2018-19

FY: 2018-19

 : 
2019-20

FY: 2019-20

 : 
2018-19

FY: 2018-19

 Revenue 79,824.37 49,803.80 6,476.61 6,261.30 86,300.98 56,065.10

 Assets 9,58,069.26 6,69,681.71 1,99,846.24 1,11,305.69 11,57,915.51 7,80,987.40

- 5	   (  -18)
         :
I.       
	 )	 
		   i)	   
			   1.	   
		  ii)	   
			   1.	    () 
			   2.	    () 
			   3.	    () .
			   4.	    () 
			   5.	    () 
			   6.	�    (  ) 


			   7.	    () 
			   8.	    () 
			   9.	    () 
 		  iii)	  -         
			   1.	    
			   2.	�     ( 

        
 )

			   3.	     
			   4.	    
			   5.	     
			   6.	      
		  iv)	  -        
			   1.	  () 
 		  v)	  - -     
			   1.	�    () . 

(      
)

B-5	 Related Party Disclosures (Accounting Standard -18)

Names of the Related Parties and their relationship with the 
Bank:

I. Name of Related Parties & their relationship

	 a) 	 Subsidiaries
		  i) 	 Domestic Banking Subsidiary
			   1.	 The Nainital Bank Limited

		  ii) 	 Foreign Banking Subsidiaries

			   1	 Bank of Baroda (Kenya) Limited
			   2	 Bank of Baroda (Uganda) Limited
			   3	 Bank of Baroda (Guyana) Inc.
			   4	 Bank of Baroda (UK) Limited.
			   5	 Bank of Baroda (Tanzania) Limited
			   6	� Bank of Baroda (Trinidad & Tobago) 

Ltd.
			   7	 Bank of Baroda (Ghana) Ltd.
			   8	 Bank of Baroda (New Zealand) Ltd.
			   9	 Bank of Baroda (Botswana) Limited

		  iii)	 Domestic Non- Banking Subsidiaries
			   1	 BOB Capital Markets Limited
			�   2	� BOB Financial Solutions Limited 

(formerly known as BOB Cards Ltd)
			   3	 Baroda Global Shared Services Ltd
			   4	 Baroda Sun Technologies Ltd.
			   5	� Baroda Asset Management India 

Limited
			   6	 Baroda Trustee India Private Limited

		  iv)	 Foreign Non- Banking Subsidiary
			   1	 BOB (UK) Ltd.

		  v)	� Foreign Non- Banking Step-down 
Subsidiary

			   1	� Baroda Capital Markets (Uganda) 
Limited. (Subsidiary of Bank of 
Baroda Uganda Ltd.)
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 
Financial Statement

	 )	  
		  i)	   
			   1.	     
			   2.	     
			   3.	    
		  ii)	 
			   1.	    
	 )	   
		  1.	      
		  2.	    () .
		  3.	   

	 b) 	 Associates
		  i) 	 Regional Rural Banks
			   1	 Baroda Uttar Pradesh Gramin Bank
			   2.	� Baroda Rajasthan KshetriyaGramin 

Bank
			   3.	 Baroda Gujarat Gramin Bank
		  ii) 	 Others
			   1	 Indo Zambia Bank Limited
	 c) 	 Joint Ventures
		  1.	 India First Life Insurance Company Limited

		  2.	 India International Bank (Malaysia) Bhd.

		  3.	 India Infradebt Limited

	 )        		  d) 	 Key Management Personnel

( ` /Amount in `)

.
S.No

 Name  Designation  Remuneration

31 , 2020 
    


For the year ended 

March 31, 2020

31 , 2019 
    


For the year ended 

March 31, 2019

1.    Shri Sanjiv Chadha     
  
(20.01.2020  
)

MD & CEO

(w.e.f. 20.01.2020)

Rs.6,96,137/- -

2.     Shri P S Jayakumar -    
   
(12.10.2019 )

Ex -MD & CEO  
(upto 12.10.2019)

Rs.29,70,048/- Rs.33,45,175/-

3.   * Smt. Papia Sengupta*    
( 2019 )

Executive Director

(up to Sept 2019)

Rs.74,13,129/- Rs.29,77,837/-

4.     Shri Shanti Lal Jain   Executive Director Rs.31,64,877/- Rs.15,15,397/-

5.     Shri Vikramaditya Singh 
Khichi

  Executive Director Rs.31,75,563/- Rs.14,23,096/-

6.    Shri Murali Ramaswami
   
(01.10.2019  
)

Executive Director 
(w.e.f. 01.10.2019)

Rs.45,05,016/- -

7.    Shri Mayank Mehta    
( 2018 )

Executive Director

(up to Sept 2018)

- Rs. 55,24,659/-

8.     Shri Ashok Kumar Garg   ( 
2018 )

Executive Director

(up to June 2018)

- Rs. 46,38,773/-

*  
*includes retirement benefits
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          , 
          
  .	
           
,     () 18   9   ’-
 ’ .     () 18   
5  ,        -
           .

In terms of RBI circular on notes to accounts, key management 
personnel are whole time directors of Board for Related Party 
Disclosure

No disclosure is required in respect of related parties, which 
are “State Controlled Enterprises” as per paragraph no 9 of 
Accounting Standard (AS 18). Further in terms of paragraph 
5 of AS 18, transactions in the nature of Banker-Customer 
relationship have not been disclosed including those with Key 
Management Personnel and relatives of Key Management 
Personnel.

)            E) 	 Details of transactions with Related parties

(`  /Amount in ` Cr)

.
S.No

   Nature of Transaction 2019-2020 2018-2019

1   Interest Received 19.89 0.00
2.   Dividend Received 10.32 6.18

  Other Income 0.00 0.01
3.   Commission paid 0.00 2.09
4.    Rendering of Services 3.41 0.00

5.    Interest on NCDs 19.89 0.00

6.  () Deposits (CASA) 0.05 0.05

7.  Investment 460.00 330.00

-6    (  -19)
	        :
	�            

 ,        .
i)	           

            
 :

B-6	 Operating Lease (Accounting Standard -19)

	 Premises taken on operating lease are given below:

	� Operating leases primarily comprise office premises and 
staff residences, which are renewable at the option of the 
Bank.

i) 	 The following table sets forth, for the period indicated, the 
details of future rental payments on Premises taken on 
Non-Cancellable operating leases:

( `  /Amount in ` Cr)

 Obligations 31  , 2020 
As on March 31, 2020

31  , 2019 
As on March 31, 2019

     Not later than one year 117.38* 61.33

     5     Later than one year and not later 
than five years

247.99 132.92

5    Later than five years 278.65 129.31

*   /      
* includes premises with monthly tenancy/expired lease.
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              
  . 827.04  (31 , 2019: . 516.86 )

Amount of lease payments recognized in the Profit & Loss 
Account for operating leases is Rs. 827.04 Crores (March 31, 
2019: Rs. 516.86 Crores)

-7      (  -20) B-7 Earning per Share (Accounting Standard -20)

   20 - ’  ’     
        .     
             
  ‘’ ’’       .

The Bank reports basic and diluted earnings per equity share 
in accordance with Accounting Standard 20 - “Earnings per 
Share”. “Basic earnings” per share is computed by dividing net 
profit after tax by the weighted average number of equity shares 
outstanding during theyear.

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

        Number of share at the beginning of the year 264,55,16,132 264,55,16,132

     Shares Issued during the Year 197,50,50,454** -

     Number of share at the end of year 462,05,66,586 264,55,16,132

        
    

Weighted Average Share used in computing 
the basic earnings per shares

4,00,73,03,898 264,55,16,132

      


Potential no. of equity shares as at end of year  42,85,59,286*

      
     

Number of share used in computing the 
diluted earnings per shares

4,00,73,03,898 3,07,40,75,418

     (.  ) Net profit after tax (Rs in Crores) 546.18 433.52

    (. ) Basic earnings per share (In Rs.) 1.36 1.64

    (. ) Diluted earning per share (In Rs.) 1.36 1.41

    (. ) Nominal value per share (In Rs.) Rs.2/- Face Value Rs.2/- Face Value

*             
       ( 18   
 . -1    ).      I 
             
       .. . 
9771/21.01.002/2018-19  17.05.2019  
       20 ’  ’  
     .

* 	 Represents maximum number of shares that can 
be issued to the Government of India against Share 
application money received (Refer note no A-1 Capital 
under Schedule 18). These shares have been considered 
as a Potential Equity in terms of Accounting Standard 20 
“Earning per Share” based on the letter bearing No DBR.
CO.BP No. 9771/21.01.002/2018-19 dated 17.05.2019 
from Reserve Bank of India to consider the Application 
Money received for the purpose of calculation of Tier I 
Capital for the year.

**      2019    
        52,42,00,772 
            
  24,84,51,166     .

**	 includes 52,42,00,772 fully paid up shares issued and 
allotted to equity shareholders of erstwhile Vijaya Banka 
and 24,84,51,166 fully paid up shares issued and allotted 
to equity shareholders of erstwhile Dena Bank on April, 
2019, pursuant to scheme of Amalgamation.
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-8       (  -22)

      

B-8 Accounting for Taxes on Income (Accounting Standard -22)

Amount of Provisions for Taxation during the year.

( `  /Amount in ` Cr)

 Particulars 31 , 2020 
As on

March 31, 2020

31 , 2019 


As on

March 31, 2019

      Provision for Tax including deferred tax (2,348.29) 264.63

 :        


Less : reversal of Tax Provisions relating 
to previous years

0.00 0.00

     Net provision for Tax (2,348.29) 264.63

)     : a) 	 Current Tax:

	              
 . -360.29  (31 , 2019: .1282.61 
)   .         
            
 1961       .

	� During the year the Bank has debited to Profit & Loss 
Account Rs. -360.29 Crores (March 31, 2019: Rs. 1282.61 
Crores) on account of current tax. The Current Tax in India 
has been calculated in accordance with the provisions 
of Income Tax Act 1961 after taking appropriate relief for 
taxes paid in foreign jurisdictions.

)	  : b) 	 Deferred Tax:

	             
. 1988.00 (31 , 2019 : . 1017.98 ) 
   .     . 14538.63  
(31 , 2019   : . 7,408.36 ) .  
         :	

	� During the year, Rs.1988.00 Crore has been credited to 
Profit and Loss Account (March 31, 2019 : Rs.1,017.98 
Crores) on account of deferred tax. The Bank has a net 
DTA of Rs 14538.63 Crores (March 31, 2019: net DTA of 
Rs7,408.36 Crores). The major components of DTA and 
DTL is given below:

( `  /Amount in ` Cr)

 Particulars 31 , 2020 


As on March 31, 
2020

31 , 2019 


As on March 31, 
2019

.	  A.	 Domestic

   () Deferred Tax Assets (DTA)

       
     

Difference between book depreciation and 
Depreciation under Income Tax Act on 
fixed assets

546.08 127.58

      Provision for Non Banking Assets 56.81 --

    Provision for fraud 98.08 --

    (     
  )

Foreign Currency Translation 
Reserve(Unrealized and Realized) 462.80 138.15

     Provision for leave encashment 636.50 323.53

       Provision for doubtful debts and advances 15,832.40 9,081.76

  Total DTA 17,632.67 9,671.02

   () Deferred Tax Liabilities (DTL)
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  1961   36 (1) 
(viii)   

Deduction under section 36 (1) (viii) of the 
Income-Tax Act, 1961 2,403.80 2,000.82

     Interest Accrued but not due 1,510.11 1,128.72

  Total DTL 3,913.91 3,129.54

    () Net Deferred Tax Assets (A) 13,718.76 6,541.48

.	  (   ) B.	� GLOBAL (Domestic & Overseas 
operations)

   () Deferred Tax Assets (DTA)

       
       

Difference between book depreciation and 
Depreciation under Income Tax Act on fixed 
assets

545.95 127.35

     Provision for leave encashment 636.78 330.99

       Provision for doubtful debts and advances 16,653.36 9,940.98

    Foreign Currency Translation Reserve 462.80 138.15

      Provision for Non Banking Assets 56.81 0.00

    Provision for Fraud 98.08 0.00

 Others 0.31 0.43

  Total DTA 18,454.09 10,537.90

   () Deferred Tax Liabilities (DTL)

  1961   36 (1) 
(viii)   

Deduction under section 36 (1) (viii) of the 
Income-Tax Act, 1961 2,403.80 2,000.82

     Interest Accrued but not due 1,510.11 1,128.72

 Others 1.55 0

  Total DTL 3,915.46 3,129.54

    () Net Deferred Tax Assets (B) 14,538.63 7,408.36

�	 Government of India has inserted section 115BAA 
in the Income Tax Act 1961 (“Act”) vide the Taxation 
Laws (Amendment) Ordinance 2019 dated September 
20, 2019, which provides a non-reversible option to 
domestic companies to pay corporate tax at reduced 
rate effective from April 01, 2019 subject to certain 
conditions. The bank has assessed the applicability of 
the Act and opted to continue the existing tax rate for 
the year ended March 31, 2020.

�	 By virtue of amendment in section 72AA of the Income 
Tax Act in the Finance Bill, 2020, the Bank is eligible to 
set off Brought forward losses of Amalgamating Banks. 
The Management has reviewed Brought forward losses 
of Erstwhile Banks (reported in their Income Tax Return 
for AY 2019-20).In view of the ongoing tax litigation, the 
Bank is of the view that there is no virtual certainty with 
respect to carried forward losses of Rs.5712 Crs as on 
March 31, 2020 of the respective amalgamating Banks. 
Accordingly, DTA has not been created on such losses.

�	      ()  2019  
20 , 2019      1961 
(“”)   115   ,   
      1 , 2019     
      -    
.             
 31 , 2020           
       .

�	  , 2020      72  
   ,        
      .       
       (   2019-20 
        ).       
,          31 , 
2020  . 5712          
  . ,         
 .
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�	 Tax Paid in advance/Tax deducted at source appearing 
under Other Assets includes disputed amount adjusted 
by the department/paid by the Bank in respect tax 
demands for various assessment years. No provision 
is considered necessary in respect of disputed Income 
Tax demands of Rs 5128.14 Crore (previous year Rs 
2615.39 Crore) as in the bank’s view, duly supported 
by Tax Consultant view and/or decision in bank’s own 
appeals on same issues, additions / disallowances 
made are not sustainable.

�	 Government of India has introduced “The Sabka 
Vishwas (Legacy Dispute Resolution) Scheme” as a 
one time measure for liquidation of past disputes of 
Central Excise and Service Tax. Bank has opted for 
settlement of certain pending litigations in respect of 
Service Tax and has paid Rs 16.66 Crore as full and 
final payment for settlement of cases wherein Service 
Tax demand was Rs 35.99 Crore.

B -9	� AS 23- Accounting for Investments in Associates in 
Consolidated financial Statements since Investments 
of the bank in its Associates are participative in nature 
and the Bank having the power to exercise significant 
influence on their activities, such Investments are 
recognized in the Consolidated Financial Statements 
of the Bank.

B-10 	Discontinuing operations (Accounting Standard-24)

	� The Bank has no plan to discontinue any of its 
operations, which results in shedding of liability and 
realization of the assets and no decision has been 
finalized to discontinue any operation in its entirety, 
which will have the above effect.

B-11 �	�Disclosure of Interest in Joint Ventures (Accounting 
Standard -27)

	� As required by AS 27, the aggregate amount of the 
assets, liabilities, income, expenses, contingent 
liabilities and commitments related to the Bank’s 
interests in jointly controlled entities are disclosed as 
under:

�	         /   
            
  /       
. . 5128.14  (  . 2615.39 )  
          
  ,     ,     
   /             
,   /    .

�	             
      “  (   
) ”    .       
            
             
16.66      ,      
35.99  .

-9 � 23 -          
            
             
  ,          
   .

-10    (  - 24)

	�               
 ,          
             
        ,   
 .

-11       (  -27)

	�  27          
      , , , , 
        :

 Name   
  

Country of 
Incorporation

  


Nature of 
Investments

  % 
% of owner ship

31 , 2020 
 

As on 
March 31, 2020

31 , 2019  
 

As on 
March 31, 2019

   
  


India First Life 
Insurance 
Company Ltd

 India   Joint Venture 43.31% 44%

  
 () 
.

India 
International 
Bank (Malaysia) 
Bhd

 Malaysia   Joint Venture 40% 40%

   


India Infradebt 
Ltd.

 India   Joint Venture 40.99% 40.99%
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 
Financial Statement

( `  /Amount in ` Cr)

 Particulars 31 , 2020 
As on March 31, 2020

31 , 2019  
As on March 31, 2019

 Liabilities

    Capital & reserve 1,328.57 1,208.87

 Deposits 175.29 92.83

 Borrowings 4,112.29 3,471.58

    Other Liabilities & provisions 6,432.15 6,678.66

 Total 12,048.30 11,451.94

 Asset

       


Cash and Balances with RBI

1.95 1.17

        
    

Balances with banks and Money at 
call and short notice 556.27 436.59

 Investments 8,103.30 8,382.78

   Loans & Advances 2,984.90 2,262.43

  Fixed Assets 20.65 14.17

  Other Assets 381.23 354.80

 Total 12,048.30 11,451.94

   Contingent Liabilities 26.76 35.44

 Income

  Income Earned 556.90 898.45

  Other Income 1,429.99 1,416.86

 Total 1,986.89 2,315.31

 Expenditure

  Interest expended 322.98 274.51

  Operating expenses 1,728.34 863.37

   Provisions & contingencies -127.30 1,055.73

 Total 1,924.02 2,193.61

 Profit 62.87 121.70
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-12   (  - 28) B-12	 Impairment of Assets (Accounting Standard-28)

�	�              
        28 - ’  
’   .

	� In the opinion of the Bank’s management, there is no 
indication of impairment to the assets during the year to 
which Accounting Standard 28 – “Impairment of Assets” 
applies.

.13� ,      
(  - 29):

B-13	� Provisions, Contingent Liabilities and Contingent Assets 
(AccountingStandard-29)

-13.1 �    ,        
       

B-13.1 �As per the policy of the Bank, provision for the claims 
not been acknowledged as debt, has been provided for.

      Movement of provisions for Claims		

( `  /Amount in ` Cr)

   /  Particulars

Legal Cases/Contingencies
31 , 2020  

   
For the year ended 

March 31, 2020

31 , 2019    
 

For the year ended March 
31, 2019

   Opening balance 33.72 41.85

    Addition on account of merger. 23.78

   / 
(      
      )

Provided / Adjustment during the year 
(Includes Addition from eDena Bank 
and eVijaya Bank)

38.17 (8.13)

       Amount Used during the year 0.85

 31     Balance as on 31st March 94.82 33.72

/    Timing of outflow/ uncertainties     /Outflow on 
settlement/crystallization

a.	 Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out 
of court settlement/disposal of appeals, the amount 
being called up, terms of contractual obligations, 
development and raising of demand by concerned 
parties respectively. No reimbursement is expected in 
such cases.

b.	 In February 2019, the Honorable Supreme Court 
of India in its judgment clarified that certain special 
allowances should be considered to measure 
obligations under Employees’ Provident Funds and 
Miscellaneous Provisions Act, 1952 (the PF Act). The 
Bank has been legally advised that the said ruling by 
Supreme Court is not applicable to the Bank since the 
bank is maintaining its own fund.

c.	� Contingent Assets are not recognized in the financial 
statements.

Description of contingent liabilities. (Also Refer Schedule 12)

a.	� Claims against the Bank not acknowledged as 
debts;

	� These represent claims filed against the Bank in 
the normal course of business relating to various 
legal cases currently in progress. These also include 
demands raised by income tax authorities and disputed 
by the Bank.

) 	    12    (I)  (VI)   
       /  
/    /   ,  
,    ,       
      .      
  .

) 	  2019 ,        
           
, 1952 ( )     
         .    
             
            .

)	           .

    ( 12   )

	          ;

	            
         .   
           .
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b.	 Liability for partly paid investments

	� This represents amounts remaining unpaid towards 
liability for partly paid investments.

c.	� Liability on account of outstanding forward 
exchange and derivative contracts:

	 The Bank enters into foreign exchange contracts, 
currency options/swaps, interest rate/currency futures 
and forward rate agreements on its own account 
and for customers. Forward exchange contracts are 
commitments to buy or sell foreign currency at a 
future date at the contracted rate. Currency swaps are 
commitments to exchange cash flows by way of interest/
principal in two currencies, based on ruling spot rates. 
Interest rate swaps are commitments to exchange 
fixed and floating interest rate cash flows. Interest rate 
futures are standardised, exchange-traded contracts 
that represent a pledge to undertake a certain interest 
rate transaction at a specified price, on a specified 
future date. Forward rate agreements are agreements 
to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. 
A foreign currency option is an agreement between two 
parties in which one grants to the other the right to buy 
or sell a specified amount of currency at a specific price 
within a specified time period or at a specified future 
time. An Exchange Traded Currency Option contract is 
a standardised foreign exchange derivative contract, 
which gives the owner the right, but not the obligation, 
to exchange money denominated in one currency into 
another currency at a pre-agreed exchange rate on a 
specified date on the date of expiry. Currency Futures 
contract is a standardised, exchange-traded contract, 
to buy or sell a certain underlying currency at a certain 
date in the future, at a specified price. The amount of 
contingent liability represents the notional principal of 
respective forward exchange and derivative contracts.

d.	 Guarantees given on behalf of constituents

	 As a part of its banking activities, the Bank issues 
guarantees on behalf of its customers to enhance 
their credit standing. Guarantees represent irrevocable 
assurances that the Bank will make payments in the 
event of the customer failing to fulfill its financial or 
performance obligations.

e.	 Acceptances, endorsements and other obligations

	 These include documentary credit issued by the Bank 
on behalf of its customers and bills drawn by the Bank’s 
customers that are accepted or endorsed by the Bank.

f.	 And other items for which Bank is Contingently liable.
C. 	 Additional Disclosures
C-1 	 Balancing of Books and Reconciliation
	� Initial matching of debit and credit outstanding entries 

in various heads of accounts included in Inter office 
Adjustments has been completed up to 31.03.2020, the 
reconciliation of which is in progress.

.	        
	�              

  .
.	�        :
	�           ,  

/,  /       
.            
       .  ,    
  ,    /      
      .   ,   
          . 
    , -     
            
    .         
           
          .   
        ,      
            
            . 
    ,     
  ,         
-             
    ,   .    
           
      , -  . 
         
       .

.	       
	�         ,    

            . 
         
            
       .

.	 ,    
	�             

       ,    
     ,     .

.	           .
.      
-1     
	            

           
    31.03.2020     ,  
      .
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C-2	 Investments
C-2.1		 In terms of RBI Guidelines, during the year, the 

bank has transferred a portion of Investment 
from HTM category to AFS category and AFS 
to HTM Category. The resultant depreciation of  
Rs. 214.63 Crores (March31, 2019:Rs.3.58 Crores) 
has been charged to the Profit & Loss Account.

C-3 		  Payment to Micro, Small & Medium Enterprises 
under the Micro, Small & Medium Enterprises 
Development Act, 2006

		  There have been no reported cases of delayed 
payments of the principal amount or interest due 
thereon to Micro, Small & Medium Enterprises 
and hence disclosure for payment of interest on 
delayed payments to MSME is not applicable. 
The details regarding Micro, Small and 
Medium Enterprises has been provided by the 
Management and relied upon by us.

C-4 		  Premises
C-4.1		 Execution of conveyance deeds is pending 

in respect of certain properties amounting to 
Rs168.72 Crores (March 31, 2019:Rs23.86 
Crores).

C-4.2		 Depreciation on Revalued Portion- Rs.792.97 
Crore depreciation charged for FY 2019-20 (This 
included depreciation of eDena Bank and eVijaya 
Bank) and Total depreciation charged during FY 
2019-20 is Rs.1,659.64Crore.

		  Conversion fee of Rs. 2.15 Crores deposited 
with Mumbai Metropolitan Region Development 
Authority against conversion of eDB property at 
C-10, G Block, BKC, Mumbai in the name of Bank 
of Baroda.

C-5		  BOB Fiscal Services Limited (BOBFSL), 
erstwhile wholly owned subsidiary of Bank of 
Baroda (BOB), had passed a special resolution 
for voluntary winding up of the Company on 
24.09.1990 and the Liquidator was appointed for 
the same.

		  BOBFSL had entered into an agreement with 
BOB pursuant to which entire assets and liabilities 
of BOBFSL were transferred to BOB as a going 
concern / as sale in liquidation of the entire 
business w.e.f. 28.2.1991. As the Company could 
not be liquidated due to pending legal cases, a 
decision to merge BOBFSL with BOB was taken 
in the Annual General Meeting of BOBFSL held 
on 30th March 2007.

		  The Board of Directors of BOB has approved the 
merger of BOBFSL with BOB in its Board meeting 
on 28.01.2009 and authorized the Management 
to file necessary petition for merger of BOBFSL 
with BOB before the Bombay High Court. The 
matter is still pending before the judiciary.

C-6		  Pursuant to the proposed bipartite agreement on 
wage revision (due with effect from November 01, 
2017), bank holds provision of sum of Rs.1,921.73 
Crores (previous year Rs.624.86 Crores) as of 
March 31, 2020. During the quarter, Bank has 
made provision of Rs.198.80 Crores (Previous 

-2 
-2.1             

            
        .    . . 
214.63  (31 , 2019: . 3.58 )   
           .

-3  ,      , 2006   
,      

	� ,             
         , :  
           
 . ,          
   .         .

-4   
-4.1	�    .168.72  (31 , 2019: . 

23.86 )        
     .

-4.2	     -   2019-
20 (         
  )   . 792.97   
    2019-20    
  . 1,659.64  .

		         -10,  , , 
           
 . 2.15        
     .

-5	    ( ),     
       24.09.1990    
           
         .

	            
     28.2.1991    
           
    /         
   .       
         .   
30  2007          
           .

	            
 .       28.01.2009  
          
          
        .   
     .

-6	  (01 , 2017     )  
    ,    31 , 
2020  . 1,921.73  (  . 624.86 
)   .         
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corresponding quarter Rs.64.86 Crores) on wage 
revision.

C-7		  The Reserve Bank of India (RBI) vide DBR.
BP.BC. No. 76/21.07.001/2015-16 dated 11th 
February 2016, has prescribed the roadmap for 
implementation of Indian Accounting Standards 
(Ind-AS) in the Banks and the Banks need to 
disclose the strategy for Ind-AS implementation, 
including the progress made in this regard. The 
Bank accordingly, has appointed a consultant 
to assist in implementation of the Ind-AS. The 
Bank has also constituted a Steering Committee 
to oversee the progress made and the Audit 
Committee of the Board is being apprised 
of the same from time to time. In terms of 
the requirement stipulated vide said circular, 
the Bank has submitted quarterly proforma  
Ind-AS financial statements to the RBI up to 31st 
December, 2019.Further, as per RBI circular 
DBR.BP.BC.No. 29/21.07.001/2018-19 dated 
22.03.2019, the implementation of Ind AS on 
Banks has deferred till further notice.

C-8		  Amalgamation of Erstwhile Vijaya Bank and 
Erstwhile Dena Bank with Bank of Baroda

	 a)	 In exercise of power conferred by section 9 of the 
Banking Companies (Acquisition and Transfer of 
Undertaking) Act, 1970 (5 of 1970) and section 
9 of the Banking Companies (Acquisition and 
Transfer of Undertaking) Act, 1980 (40 of 1980), 
after consultation with the Reserve Bank of India, 
The Government of India has notified the scheme 
of amalgamation of Vijaya Bank and Dena Bank 
(hereinafter collectively referred to as Transferor 
Banks) with Bank of Baroda (hereinafter referred 
to as Transferee Bank) on 02nd January, 2019,. 
This scheme came into force on the 01st April, 
2019.

		  On the commencement of this scheme, the 
undertakings of the Transferor Banks transferred 
to the Transferee Bank. Undertakings of the 
transferor Banks is deemed to include all 
business, assets (including tangible and 
intangible, movable and immovable), liabilities, 
Reserve & Surplus and all other rights and 
interests arising out of such property of the 
transferor Banks in relation to the undertakings 
as were immediately before the commencement 
of scheme, in the ownership, possession, power 
or control of the Transferor Banks within or 
Outside India.

	 b)	 After taking into consideration the 
recommendation of the respective Audit 
Committees, Joint Valuation Report and the 
fairness opinion issued to the respective banks, 
the Board of the respective banks had approved 
the Share Exchange Ratio (ranking paripassu 
in all respects and shall have the same rights 
attached to them as the then existing equity 
shares of the Transferee Bank, including, in 
respect of dividends, if any, that declared by the 
Transferee Bank, on or after the commencement 
of this scheme) as under:-

		  i)	� 402 equity shares of Rs. 2 each of Bank of 
Baroda of every 1000 equity shares of Rs. 
10 each of Vijaya Bank.

.198.80  (   . 64.86 )  
  .

-7	     (-)   
    (. ..)  ...
.76/21.07.0001/ 2015-16  11 ,2016 
             
 -       
  .    -   
       .      
          
 -      .    
    31 , 2019   
  ...   -   
   .   ...    
.... 29/21.07.001/2018-19  
22.03.2019        -
        .

-8 �            
 

) 	�   (    ) , 
1970 (1970  5)   9     ( 
   ) , 1980 (1980  40)  
 9          , 
     , 02 , 2019    
 (        )   
     (      
    )       
 .   01 , 2019   .

	      ,      
      .    , 
   ,  (  ,   
 ), ,       
           
         ,     
    ,        
 , ,     ,  .

)	   ,      
            
   ,         
 (       , 
        ,    , 
  ,            
     ),     :

	 i) 	     . 10  1000    
     . 2  402  
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	 ii)	     . 10  1000     
    . 2  110  

		          ,   
   .

		   14   24    - “ 
  ”  :

	 ) 	         
          
        ;

	 )	�        ; - 
01-04-2019

	 )	�         


  14 ( 14), “   ”   
     ’  ’     
              
  .      . 2/-     
77,26,51,938         
. 1.74            
. 3563.20  ()        
    ()          
    .          
               
             
   .        

		  ii) 	� 110 equity shares of Rs. 2 each of Bank of 
Baroda of every 1000 equity shares of Rs. 
10 each of Dena Bank.

			�   In respect of entitlements to fraction of 
equity shares, the consideration is paid in 
cash.

			�   Disclosures as per para 24 of AS 14 – 
“Accounting for Amalgamations” is as 
under:

	 A)	� The general nature of business of the 
amalgamating companies i.e. eVijiya Bank and 
eDena Bank is same as that of the Banking 
business of Bank of Baroda i.e Banking;

	 B)	 Effective date of amalgamation for accounting 
purposes; - 01-04-2019

	 C)	 The method of accounting used to reflect the 
amalgamation

The merger of eDB and eVB with BoB, has been accounted 
under the ‘pooling of interest’ method as per Accounting 
Standard 14 (AS 14), “Accounting for amalgamation” and 
the approved Scheme of Acquisition. Pursuant thereto, all 
assets and liabilities amounting to Rs.3563.20 crore (net) 
of the transferor Banks have been recorded in the books of 
BoB at their existing carrying amounts as on effective date, 
in consideration for 77,26,51,938 shares of face value of 
Rs.2/- each of BoB and Rs.1.74 crore paid in cash towards 
fractional entitlements as stated above. The net difference 
between share capital of transferor banks of eDB and eVB 
and corresponding investments by BoB and cash in lieu 
of fractional entitlement of shares have been transferred to 
Capital Reserve. The net assets taken over on amalgamation 
are as under:

( `  /Amount in ` Cr)

 Particulars         /Total

     Assets Taken Over

        Cash and Balances with RBI 6,774.16 8,631.31 15,405.47

          
  

Balances with Banks & Money at

Call & Short Notice

1,554.46 53.04 1,607.50

 Investments 38,522.50 41,613.11 80,135.61

 Advances 51,958.97 1,30,606.32 1,82,565.29

  Fixed Assets 1,765.22 1,691.27 3,456.49

  Other Assets 8,252.83 9,386.47 17,639.30

  () Total Assets (A) 1,08,828.14 1,91,981.52 3,00,809.66

     Liabilities taken over

   Reserves & Surplus 813.79 7,415.08 8,228.87

 Deposits 1,00,651.85 1,75,817.43 2,76,469.28

 Borrowings 2,455.00 3,717.25 6,172.25

    Other Liabilities & Provisions 2,648.44 3,727.61 6,376.06

  () Total Liabilities (B) 1,06,569.08 190,677.37 2,97,246.46

      (-)=() Net Assets taken over (A-B)=(C) 2,259.06 1,304.14 3,563.20

 : Less :
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()        
. 2      77,26,51,938  
 

(D) 77,26,51,938 shares of face 
value of Rs.2 each issued by BoB 
as consideration

49.69 104.84 154.53

()        


(E) Cash in lieu of fractional

entitlement of shares

0.69 1.05 1.74

     = (-
(+))

Difference transferred to Capital

Reserve F = (C-(D+E))

2,208.68 1,198.25 3,406.93

-9    . 6.91  ( - . 3.00 )  
          
  ()     .
-10      . ...15199 / 
21.04.048 / 2016-17  23 , 2017,  .. 
.1906 / 21.04.048 / 2017-18,  28 , 2017 
      ()    
      31 , 2020   . 10853.71 
 (   98.73%)    . (  . 
6587.91  (   88.76%))
 - 11   
 , 2013    31 , 2020    
     ()  . 4.33   
  ( : . 0.04 )    .
  31 , 2020          
           1%  . 4.33 
   .      ,    
           
 	    ,       
   .         
       	   .   
 ,          
.

           :
The details of amount spent during the respective year towards CSR are as under:

( `  /Amount in ` Cr)

 Particulars 31 , 2020 
As on March 31, 2020

31 , 2019 
As on March 31, 2019

 
Amount

spent

  


Amount 
Unpaid 

provision


Total

 
Amount

spent

  


Amount 
Unpaid 

provision


Total

  CSR Fund 4.33 - 4.33 0.04 - 0.04

C-9During the year unclaimed dividend amount transferred 
to the Investor Education and Protection Fund (IEPF) without 
any delay is Rs6.91 Crores (PY – Rs.3.00 Crs).

C-10 As per RBI Circular no. DBR.
No.BP.15199/21.04.048/2016-17 and DBR.No.BP.1906/21. 
04.048/2017-18 dated June 23, 2017 and August 28, 2017 
respectively, for the accounts covered under the provisions 
of Insolvency and Bankruptcy Code (IBC), the Bank is 
holding total provision of Rs.10853.71Crores (98.73% of total 
outstanding) as on March 31, 2020 (previous year Rs.6587.91 
Crores (88.76% of total outstanding ).

C – 11	 Corporate social responsibility

Operating expenses include Rs.4.33 crore (previous year: 
Rs.0.04 crore) for the year ended March 31, 2020 towards 
Corporate Social Responsibility (CSR), in accordance with 
Companies Act, 2013.

The Bank has spent Rs.4.33 Cr being 1% of the published 
profit of the Bank for the previous year as part of its CSR for 
the year ended March 31, 2020. As a responsible bank, it 
has approached the mandatory requirements of CSR spends 
positively by laying a foundation on which it would build and 
scale future projects and partnerships. The Bank continues 
to evaluate strategic avenues for CSR expenditure in order to 
deliver maximum impact. In the years to come, the Bank will 
further strengthen its processes as per requirement.
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C – 12 Disclosure on remuneration to Non-Executive Directors

Remuneration by way of sitting fees to the Non-Executive 
Directors for attending meetings of the Board and its 
committees during the year ended March 31, 2020 amounted 
to Rs.1.02 Crores (previous year:Rs.0.42 Crores).

C-13	  RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-
16 dated July 01, 2015 on Basel	 III. : Capital Regulations 
read together with RBI circular no DBR.NO.BP.BC. 
80/21.06.201/2014-15 dated March 31, 2015 on Prudential 
Guidelines on Capital Adequacy and Liquidity Standards 
Amendments requires banks to make applicable Pillar 3 
disclosures including leverage ratio and liquidity coverage 
ratio under the Basel- III framework. These details are being 
made available on our website “www.bankofbaroda.com”. 
These disclosures have not been subjected to audit by the 
auditors

C–14   The COVID-19 outbreak was declared a global 
pandemic by the World Health Organization on March 
21, 2020 and affected world economy as well as Indian 
economy. On account of continuous volatility in financial 
market, the Bank has considered internal and external 
sources of information including economic forecasts and 
industry reports up to the date of approval of financial 
statements in determining the impact on various elements of 
its financial statements including recoverability of advances 
& provision thereon, investment valuation, other assets and 
liabilities of the Bank. The Bank has performed analysis on 
the assumptions used and based on the current indicators, 
the Bank expects the carrying amount of assets, including 
advances and investments, will be recovered and the 
sufficient liquidity is available. Given the uncertainty because 
of COVID-19 pandemic, the Bank is continuously monitoring 
any material change in future economic condition which 
may impact the Bank’s operations and its financial results in 
future depending on the developments which may differ from 
that estimated as at the date of approval of these financial 
statements.

RBI has issued various guidelines relating to COVID -19 
Regulatory Package on Asset Classification and Provisioning 
dated 27th March, 2020, 17th April 2020 and 23rd May, 
2020 the Bank has granted a moratorium on the payment 
of installments and/or interest, as applicable, falling due 
between 1st March, 2020 and 31st August, 2020 (Moratorium 
period) to eligible borrowers classified as standard, even if 
overdue, as on 29th February,2020 without considering the 
same as restructuring. In accordance with RBI guidelines, 
the moratorium period, wherever granted, is excluded by 
the Bank from the number of days the account is past due 
for the purpose of Asset Classification under RBI’s Income 
Recognition and Asset Classification norms and the Bank 
is required to make provision @ 10% of the outstanding 
advances over two quarters beginning with the quarter ended 
31st March, 2020 in respect of such borrowal accounts where 
assets classification benefit has been granted as per RBI 
Guidelines. The Bank, accordingly, show provision as at 31st 
March 2020 against the potential impact of COVID 19 based 
on the information available upto point in time. Following are 
the details of such accounts and provisions made by the 
Bank.

 - 12 -       
31 , 2020          
        -    
   . 1.02       . ( 
: . 0.42 ).
 -13 	         
          . .
...80/21.06.201/2014-15  31 , 2015 
   -III         
 . ....1/21.06.201/2015-16 
 01 , 2015   - III      
          3 
    .     “www.
bankofbaroda.com”      .     
      .
-14  21  2020      -19  
               
 -       .   
             
,  ,        
             
          
           .   
          ,  
             
      . -19    
           
             
              
         .
          -19 
      27  2020, 17 
 2020  23  2020   .   29  2020 
          1 , 2020 
 31 , 2020 ( )    / 
,             
.     .       
        .    
   ,        , 
           
            
              
             
       31 , 2020     
     10%       
.     31  2020  - 19   
             
  .          
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 
Financial Statement

(`  /Amount in ` Cr)

.
S. No

 Particulars 31.03.2020

1  -19     / 
      /    

Amounts outstanding in SMA/overdue categories, where 
the moratorium/deferment was extended as per COVID 
-19 Regulatory Package

79,588.69

2     31.03.2020     
   

Amount outstanding where asset classification benefits 
is extended up to 31.03.2020

4,053.23

3 31.03.2020  -19     5 
    2020        
 ()

Provisions made during the Q4FY2020 in terms of 
paragraph 5 of COVID -19 Regulatory Package as at 
31.03.2020 (Domestic)

810.65*

4           
 31.03.2020  -19   6    


Provisions adjusted during the respective accounting 
periods against slippages and the residual provisions in 
terms of paragraph 6 of COVID -19 Regulatory Package 
as at 31.03.2020

Nil

*made provision @ 20% on advances amounting to Rs.810.65 
Crores during current quarter as against RBI’s minimum 
provision requirement of 5%.
C–15 The figures for last quarter of the current year and of 

the previous year are the balancing figures between 
audited figures in respect of the full financial year and 
the published year to date figures up to third quarter. 
The figures up to the end of the third quarter were only 
reviewed by the Statutory Auditors of the Bank and not 
subjected to audit.

C–16	Other income of the Bank includes income from non-
fund based activities such as brokerage, commission, 
fees, income from foreign exchange fluctuation, profit 
/ loss on sale of investments, recovery from written 
off accounts and income from sale of priority sector 
lending certificates etc.

C–17 The Government of India through a gazette notification 
F.No.1/1/2017-BOA dated January 2, 2019 approved 
the scheme of amalgamation between Bank of Baroda, 
Dena Bank and Vijaya Bank and amalgamation w.e.f. 
April 1, 2019. The results for the quarter/ year ending 
March 31, 2020 and quarter ended December 31, 
2019 includes operations of erstwhile Vijaya Bank and 
erstwhile Dena Bank. Hence the results for quarter/ 
year ended March 31, 2020 are not comparable with 
corresponding period of previous year and for the year 
ended March 31, 2019.

C–18 The Reserve Bank of India, vide its circular RBI/2019-
20/218 DOR.BP.BC.No.64/21.02.067/20 19-20 dated 
April 17, 2020, has advised that banks shall not make 
any further dividend payouts from profits pertaining to 
the financial year ended March 31, 2020 until further 
instructions, with a view that banks must conserve 
capital in an environment of heightened uncertainty 
caused by COVID-19. Accordingly, the Board of 
Directors of the Bank at their meeting held on June 23, 
2020 has not proposed any dividend for the year ended 
March 31, 2020.

C-19 Previous year’s figures have been regrouped where 
necessary to conform to current year classification.

	 Figures in the bracket wherever given relates to 
previous year.

*     5%      
        20%    . 810.65 
    .
-15  �          , 

          
         .  
           
         .

-16      , , ,   
-  ,     /,    
            
     -    .

-17      ..1/1/2017- 
 2  2019      ,   
        1  2019  
   . 31  2020   /  
31  2019         
            . 
: 31  2020   /     
 31  2019         
      .

-18       /2019-20/218 
....64/21.02.067/20 19-20 
 17 , 2020         31 
, 2020             
      -19    
          .  
      23 , 2020   
   31 , 2020        
     .

-19 �            
          .

	     ,     ,     
.
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31  2020         - 
Statement of Standalone of Cash Flow for the year ended 31st March 2020

(` in 000's )

  31  2020  
   

Year ended  
31st March 2020

31  2019
    
Year ended  

31st March 2019

.      : A. Cash flow from operating activities:

     Net Profit before taxes  (1802,10,71)  698,14,96 

    Adjustments for: 

    Depreciation on fixed assets  1659,64,55  910,37,91 

   (  ) Depreciation on investments 
(including on Matured debentures)

 986,73,60  158,62,32 

      /  
   

Bad debts written-off/Provision in 
respect of non-performing assets

 16404,89,53  12192,39,70 

     Provision for Standard Assets  3085,48,48  (35,49,49)

     () Provision for Other items (Net)  1016,40,94  473,14,74 

     () / 
()

(Profit)/loss on sale of fixed assets 
(Net)

 (3,69,60)  (15,35,54)

       /   
(   )

Payment/provision for interest on 
subordinated debt (treated separately)

 1674,43,08  1187,38,39 

‚›¸º«¸¿Š¸ú ƒˆÅ¸ƒ¡¸¸Ê/‚›¡¸ ¬¸½ œÏ¸œ÷¸ ¥¸¸ž¸¸¿©¸ 
(‚¥¸Š¸ ¬¸½ ¢¥¸¡¸¸ Š¸¡¸¸)

Dividend received from subsidiaries/
others (treated separately)

 (99,90,62)  (154,08,40)

  Sub total 22921,89,25 15415,14,59

    : Adjustments for:

  () /  (Increase)/Decrease in investments  (13308,98,12)  (17678,96,58)

  () /  (Increase)/Decrease in advances  (55141,60,31)  (53579,30,19)

    () /  (increase)/Decrease in other assets  (8705,04,25)  1342,63,71 

-   / () Increase/(Decrease)in borrowings  11586,05,80  4075,02,58 

   / () Increase/(Decrease) in deposits  30825,41,84  47374,89,48 

      /
()

Increase/(Decrease) in other liabilities 
and provisions

 12796,47,06  3070,23,76 

   (   ) Direct taxes paid (Net of Refund)  (44,70,46)  (4139,30,16)

     () Net cash from operating  activities (A)  929,50,81  (4119,62,81)
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 
Financial Statement

(` in 000's) 

  31 Ÿ¸¸�¸Ä 2020 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
Year ended

31st March 2020

31 Ÿ¸¸�¸Ä 2019 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
Year ended

31st March 2019

.       : B. Cash flow from investing activities:

    / Purchase/ Transfer in of fixed assets  (3247,25,14)  (2616,87,32)

   / Sales/ Transfer out of fixed assets 3148,78,62 98,94,63

      
(  )

Changes in Trade related 
investments (Subsidiaries & others)

141,32,31  (1593,20,87)

/    Dividend received from subsidiaries/
others

99,90,62 154,08,40

       
         
  

Cash paid to shareholders of erstwhile 
Vijaya Bank and Dena Bank towards 
fractional entitlements consequent to 
amalgamation

 (1,73,82)  - 

¢›¸¨¸½©¸ ¬¸¿¤¸¿š¸ú Š¸¢÷¸¢¨¸¢š¸¡¸¸½¿ Ÿ¸½¿ „œ¸¡¸¸½Š¸ ˆÅú Š¸ƒÄ 
¢›¸¨¸¥¸ ›¸ˆÅ™ú (¤¸ú)

Net cash used in investing 
activities (B)

 141,02,59  (3957,05,16)

¬¸ú. ¢¨¸î¸œ¸¸½«¸µ¸ ¬¸¿¤¸¿š¸ú Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê ¬¸½ ›¸ˆÅ™ú œÏ¨¸¸í À C. Cash flow from financing activities:

 /   /   Share Capital /Share application 
Money /Share premium

 8154,47,15  5042,00,00 

-   Unsecured Subordinated Bonds  8109,70,00  554,30,01 

     Dividend paid including dividend tax  -  - 

-     /  Interest paid / payable on unsecured 
subordinated bonds

 (1674,43,08)  (1187,38,39)

     () Net cash from  financing activities 
(C)

 14589,74,07  4408,91,62 

       
  ()

Cash & cash equivalents received 
on account of amalgamation (D)

 17011,23,00  - 

    
()+()+()+() 

Net increase in cash & cash 
equivalents (A)+(B)+(C)+(D)

 32671,50,47  (3667,76,35)

        Cash and cash equivalents as at the 
beginning of the year

89229,61,54  92897,37,89 

        Cash and cash equivalents as at the 
end of the year

121901,12,01  89229,61,54 

 Notes:

1.         , 
...         
      .

1. Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2.       2. Components of Cash & Cash 
Equivalents

As on
31st March 2020

As on
31st March 2019

ž¸¸£÷¸ú¡¸ ¢£{¸¨¸Ä ¤¸ÿˆÅ ˆ½Å œ¸¸¬¸ ›¸ˆÅ™ú ‡¨¸¿ ©¸½«¸ £¸¢©¸ Cash & Balance with RBI 32645,85,26 26661,72,83

          
  

Balances with Banks and Money at 
Call and Short Notice

89255,26,75 62567,88,71

 Total  121901,12,01  89229,61,54 
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To

The Members of Bank of Baroda

Independent Auditors’ Report on Standalone Financial 
Statements of Bank of Baroda

Opinion

1.	 We have audited the accompanying Standalone 
Financial Statements of Bank of Baroda (“the Bank”) 
which comprise the Balance Sheet as at March 31, 
2020, the Profit and Loss Account, Cash Flow Statement 
for the year then ended, and Notes to the Standalone 
Financial Statements including Significant Accounting 
Policies and other explanatory information, in which 
are included returns of head office, 18 Zone office , 20 
branches and 1 Specialized Integrated Treasury Branch 
audited by us, 4,227 domestic branches audited by the 
respective Statutory Branch Auditors and 36 foreign 
branches audited by the respective Local Auditors. The 
branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve 
Bank of India (“RBI”).

	 Also incorporated in the Balance Sheet, the Profit and 
Loss Account and the Cash Flow Statement are the 
returns from 5,235 domestic branches which have not 
been subjected to audit. These unaudited branches 
account for 9.52% of advances, 25.72% of deposits, 
8.13% of interest income and 22.45% of interest 
expenses.

	 In our opinion and to the best of our information and 
according to explanations given to us, the aforesaid 
Standalone Financial Statements give the information 
required by the Banking Regulation Act 1949 (the 
“Act”) in the manner so required for the Bank and are 
in conformity with the accounting principles generally 
accepted in India and give:

	 a.	 true and fair view in case of the Balance Sheet, of 
the state of affairs of the Bank as at 31st March, 
2020;

	 b.	 true balance of Profit in case of Profit and Loss 
Account for the year ended on that date; and

	 c.	 true and fair view of the cash flows in case of 
statement of cash flows for the year ended on 
that date.

Basis for Opinion

2.	 We conducted our audit in accordance with the 
Standards of Auditing (“SAs”) issued by the Institute 
of Chartered Accountants of India (“the ICAI”) Our 
responsibility under those standards are further 
described in the Auditors’ Responsibilities for the Audit 
of the Standalone Financial Statements section of our 
report. We are independent of the Bank in accordance 
with the Code of Ethics issued by the ICAI together 

      
Independent Auditors Report

,

           
     



1.	     ()     
    ,  31 , 2020   , 
   ,         
        
      ,  
     , 18  , 
20   1    ,  
       4,227  
         
36      .     
           
   ()      
   .

	 -           
5,235            
  .   -     
 9.52%     25.72%,    
8.13%     22.45%  .

	            
 ,        
  1949     , 
           
        

	 ) 	  31 , 2020         
  ;

	 )	            
     ; 

	 ) 	            
     

  

2.	   -     
()   -    () 
   .  -  ()    
         
         
.      ()   
           
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Financial Statement

with the ethical requirements that are relevant to our 
audit of the Standalone Financial Statements, and 
we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of 
Ethics. We believe that the audit evidence obtained by 
us is sufficient and appropriate to provide a basis of our 
opinion.

Emphasis of Matter

3.	 We draw attention to –

	 a.	 Note no. C-16 of the Schedule 18 of the Financial 
Statements which explains that the extent to 
which COVID-19 pandemic will impact the Bank’s 
operations and financial results is dependent 
on future developments, which are highly 
uncertain. The Bank is continuously monitoring 
the economic conditions and any impact on the 
Bank’s Operations and Financial Statements 
is uncertain as on the date of approval of this 
financial statements.

	 b.	 Note no. A-3.4 of the Schedule – 18 of the 
Financial Statements relating to deferment of 
provision of Rs. 349.51 crore (March 31, 2019 
Nil) pertaining to certain fraud accounts identified 
during the year ended March 31, 2020 and to be 
charged to the Profit & Loss Account in the three 
quarters of FY2020-21, in terms of RBI Circular 
DBR No. BP.BC.92121.04.048/2015-16 dated 
April 18, 2016.

	 Our opinion is not modified in respect of these matters.

Key Audit Matters

4.	 Key audit matters are those matters that, in our 
professional judgment, were of most significance in 
our audit of the standalone financial statements of 
the current period. These matters were addressed 
in the context of our audit of the standalone financial 
statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion 
on these matters.

Key Audit Matters How the matter was 
addressed in our audit

Information Technology 
(IT) and controls 
impacting financial 
reporting

During the year, in view of 
the amalgamation of Dena 
Bank and Vijaya bank with 
effect from April 1, 2019, 
as stated in note A-1( C ) 
and C-8 of Schedule 18 of 
the Financial Statements, 
the bank operates in three 
different software for the 
respective verticals namely

Our Audit Approach

We have obtained 
understanding of the IT 
related environment of all 
the three verticals of the 
Bank, and had accordingly 
identified IT applications, 
databases and operating 
systems to conduct risk 
assessment which may 
impact on the financial 
reporting.

Our audit procedures, with 
respect to all three verticals,

         
   ,        
       .     
           
       .

  

3.	        

	 . 	     18    -.16  
     -19     
         
,       ,    
  .       
           
          
  .

	 . 	     18    -3.4  
. 349.51  (31 , 2019 )   
      31 , 2020   
          
         
...92121.04.048/2015-16  18 
, 2016      2020-21   
          .

	           .

   

4.	             
          
   .        
            
              .

          
      


  ()  
    
  .
  , 1  2019 
       
   ,   
    18 
  -1 ()  -8 
    ,  
     
,   

   

       
     
 ,   
  ,  
    
 ,     
     .

      
     
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Key Audit Matters How the matter was 
addressed in our audit

EDena Bank branches, 
EVijaya Bank branches 
and other branches. In 
view of the above, the IT 
environment has become 
complex and pervasive to 
the operations of the Bank 
with regards to the financial 
reporting process since the 
same is highly dependent 
on information technology 
including automated 
and manual controls and 
availability of complete and 
accurate electronic data due 
to the size and complexity 
of the operations. Pending 
the systems integrated /
migration of the three 
software, the process of 
consolidated of data to be 
reported is manual.
Unauthorized or extensive 
access rights, changes in 
IT environment, operational 
controls, lack of segregation 
of duties which may cause 
a risk of misstatement of 
financial information and 
could have a material 
consequence on the 
completeness and accuracy 
of the financial statements.
Due to high level of 
automation, number of 
integrated / non – integrated 
systems used, the manual 
process used for the 
consolidation of the three 
verticals, this is a significant 
matter for our audit.

in this area included, among 
others:
•	 Testing IT general 

controls related to 
User and Application 
controls,

	 Change Management 
Controls and Data 
backup.

•	 Assessing whether 
a p p r o p r i a t e 
restrictions were 
placed on access 
to core systems 
through reviewing 
the permissions and 
responsibilities of 
authorised personnel.

•	 Where we identified 
the need to perform 
additional procedures, 
we placed reliance on 
manual compensating 
controls; such as 
r e c o n c i l i a t i o n s 
between systems 
and other information 
sources or performing 
additional testing; 
extended our 
sample sizes, to 
obtain adequate and 
appropriate audit 
evidences.

•	 Reviewed the controls 
with respect to 
manual processes 
consolidation of data 
of all verticals and 
ensured data integrity 
with respect to such 
consolidation.

Classification of Loans 
and Advances, provision 
thereon and recognition of 
income

The net advances of the 
Bank constitutes of 59.60% 
of the total assets, which is 
the significant part of the 
financial statements.

Our Audit Approach

We had obtained 
understanding from the 
Bank about the controls 
built in the system, checks 
and balances incorporated 
with respect to adherence 
to the RBI guidelines and 
related Bank’s Policies 
for identification of non 
– performing assets, 
provisioning and had 
accordingly planned our 
audit procedures.

          
      


      
-    
  .    , 
     
      
    
       
     
     
    
     
     
   .  
    
/   , 
     
    .

    
,    
,  , 
      
     
      
      
     
 .

     , 
    / -
   , 
      
    , 
      
  .
    
, -  
     


      
    59.60% 
,      
  .

    - 
  

•	    
,   
    
    
   .

•	    
   
     
    
    
,

•	    
    
  ,  
   
   ;  
    
     
    
;    
    
     
   .

• 	      
   
     
    
     
 .

   
  ,  
     
     
      
     
 ,     
       
    
 . 
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Financial Statement

Key Audit Matters How the matter was 
addressed in our audit

Besides following the 
prudential norms on 
Income Recognition, 
Asset Classification and 
Provisioning relating to 
Advances issued by the 
Reserve Bank of India 
(“RBI”), the Bank also 
has certain policies for 
provisioning on non – 
performing assets.

Due to reliance placed 
on data submitted by the 
borrowers & lead bank for 
Drawing Power calculations, 
third party for security 
valuation, computation of 
provisions as per various 
guidelines issued by the RBI, 
management judgements 
for impairing advances, 
computation of diminution 
value for restructured 
advances and recognition of 
interest income including in 
non – performing advances; 
we have considered this to 
be a key audit matter.

We have audited top 20 
domestic branches and 
have relied on the work 
done by the branch auditor 
for other domestic and 
foreign branches selected 
by the Bank.

The lockdown announced 
due to Covid 19 pandemic 
by the Central Government 
and the State Government 
the Disaster Management 
(DM) Act, 2005, restricted 
the physical visit to be 
Branch. Thus we have 
relied on alternative audit 
procedures as per the 
Standards on Auditing 
prescribed by the Institute 
of Chartered Accountants 
of India (ICAI), Auditing and 
Assurance Standards Board 
of ICAI and RBI Directives 
on the matter. Based on 
the advisory the bank 
has provided documents/ 
information required by us 
through electronic medium. 
As a result of the above, the 
entire statutory audit of the 
advances of the branches, 
regional office, zonal office 
and zones including the 
consolidation at head 
office has been carried out 
based on data in the form 
of reports and documents, 
in an electronic form 
including scanned copies 
of the documents and 
excel worksheet and other 
documents as furnished by 
the respective units as well 
as additional documents 
provided to us in response 
to our requirements. It has 
been represented by the 
Management that the data 
and information provided 
electronically through 
reports, records etc for the 
purpose of our audit are 
correct, complete, reliable 
and are directly generated 
from the accounting system 
of the Bank extracted from

          
      


   
("")    
   ,  
    
     
 ,     
     
    .

  ,  
    , 
      
     
  ,   
   ,  
      
     
     
     
      
;     
    .

  20    
      
      
    
      .

      
  () , 
2005   19   
     
       
  . :   
    
 (),  
     
     
       
     
     
    .  
      
     
 /    
.   , 
     
,  ,  
     
     
    
      
 ,    
     
     
     
     
      
     .  
       
      
,      
      
   , , 
      
     
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the borrower files, without 
any further manual 
modifications so as to 
maintain its integrity, 
authenticity, readability and 
completeness. In addition, 
based on our review of the 
various internal audit reports 
/ inspection reports / reports 
issued by the concurrent 
audit for the year under 
audit nothing has come to 
our knowledge that make us 
believe that such alternate 
audit procedure would not 
be adequate.
Our audit procedures with 
respect to our audit of top 20 
domestic branches based 
on the process described 
above, focused on –
•	 Review of design 

and operating 
effectiveness of key 
controls around 
the process of 
loan performance 
monitoring which 
includes basis of 
assessing drawing 
power and security 
valuations.

•	 For non-performing 
advances on sample 
basis, we have 
performed loan file 
reviews to inspect 
financial particulars, 
existence of security 
and assessed the 
adequacy of the 
provisions recognized 
in the books of 
accounts including 
valuation of collateral 
and the cash flows.

•	 Verification of interest 
income credited on 
a monthly basis with 
the input data, such 
as principal amounts, 
contractual interest 
rates, currencies 
and maturity dates 
were tested through 
substantive testing

          
      

      
,      
    , 
,     
    .  
,      
     
/ / 
      
       
       
      
     . 

 20     
     
   
     
    :

•	    
     
      
   
    
    
    
.

•	     
  ,  
    
     
,   
    
     
      
    
    .

•	 ,  , 
    
    
     
    
    
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	 and tracing to source 
documents.

•	 Made enquiries 
through video 
c o n f e r e n c i n g , 
discussions over 
phone, emails and 
similar communication 
channels.

Besides above, we have 
also referred to the reports 
of the concurrent auditor 
and other audits conducted 
by the Bank. In addition 
to the branches audited 
by us, we have carried 
out the Assessment of 
design, implementation 
and operating effectiveness 
of controls of IT System 
used with respect to the 
classification of advances, 
recognition of income and 
provisioning pertaining to 
non – performing advances.

Classification and 
Valuation of Investments, 
Identification of and 
provisioning for Non-
Performing Investments

(Schedule 8 read with Note 
A-2 of Schedule 18 of the 
Financial Statements)

Investments include 
investments made by 
the Bank in various 
Government Securities, 
Bonds, Debentures, Shares, 
Security receipts and other 
approved securities.

Investments constitute 
23.71% of the Bank’s 
total assets. These are 
governed by the circulars 
and directives of the 
RBI. These directions of 
RBI, inter-alia, cover 
valuation of investments, 
classification of investments, 
identification of non-
performing investments, 
the corresponding non-
recognition of income and 
provision there against.

Our Audit Approach

Our audit approach towards 
Investments with reference 
to the RBI Circulars/
directives included the 
understanding of internal 
controls and substantive 
audit procedures in relation 
to valuation, classification, 
identification of non 
performing investments 
(NPIs), provisioning/
depreciation related to 
Investments.

As stated in the earlier KAM, 
we have relied on alternative 
audit procedures as per 
the Standards on Auditing 
prescribed by the ICAI. As 
a result of the above, the 
entire statutory audit of the 
Treasury branch has been 
carried out based on data 
in the form of reports and 
documents in an electronic 
form including scanned 
copies of the documents 
and excel worksheet 
and other documents as 
furnished by the branch. It

          
      

	      

    . 
•	  ,   

, -   
    
 . 

  ,   
     
     
       . 
     
,    , 
     
      
      
,    
    .

    
, -  
     


(    
18   -2    
 8)

    
, , , 
,     
     
    .

      
 23.71% .    
     
 .     
    - 
  ,   
, -  
 ,    
     
 .

   

   /   
       
    , 
, -  
()  ,  
   /   
      
     
  .
       
,     
     
    
   .   
,   
     
     
      
      
      
     
      
 .   /  
      
      
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Key Audit Matters How the matter was 
addressed in our audit

The valuation of unquoted 
investments and thinly 
traded investments is 
an area of inherent risk 
because of market volatility, 
unavailability of reliable 
prices and macroeconomic 
uncertainty.

Accordingly, our audit was 
focused on valuation of 
investments, classification, 
identification of non-
performing investments 
and provisioning related to 
investments.

The valuation of each 
category (type) of the 
aforesaid securities is to 
be done as per the method 
prescribed in circulars and 
directives issued by the RBI 
which involves collection 
of data/information from 
various sources such as 
FIMMDA rates, rates quoted 
on BSE/NSE, financial 
statements of unlisted 
companies etc.

Considering the 
complexities and extent 
of judgement involved in 
the valuation, volume of 
transactions, investments 
on hand and degree of 
regulatory focus, this has 
been determined as a Key 
Audit Matter.

has been represented by the 
manager/ Chief manager 
of the Branch that the data 
and information provided 
electronically through 
reports, records etc for the 
purpose of our audit are 
correct, complete, reliable 
and are directly generated 
from the accounting system 
of the Bank.

Our audit procedures with 
respect to our audit of 
Treasury, focused on -

a)	 We evaluated and 
understood the 
Bank’s internal 
control system to 
comply with relevant 
RBI guidelines 
regarding valuation, 
c l a s s i fi c a t i o n , 
identification of 
NPIs, provisioning/
depreciation related 
to investments;

b)	 For the selected 
sample of investments 
in hand, we tested 
accuracy and 
compliance with the 
RBI Master Circulars 
and directions by re-
performing valuation 
for each category of 
the security. Samples 
were selected after 
ensuring that all 
the categories of 
investments (based 
on nature of security) 
were covered in the 
sample;

c)	 Independently test-
checked valuation 
of unquoted 
investments, based 
on the financial 
statements for the 
year ended March 31, 
2019 in terms of the 
RBI guidelines.

          
      


-    
     
  -,  
    
    
     
.

,    
  , , 
-    
     
  .

    
 ()   
     
     
     
,     
 ,   / 
   ,  
     
  /     
.

,   , 
    
     
     
       
      
  .

 ,     
      
    , , 
      
      .

       
    
   -

)	  , , 
  , 
   / 
    
   
   
     
    
     
  ; 

) 	     
    
   
     
    
-    
    
  .    
     
      
 (   
  )   
 ; 

) 	   - 
  31 , 2019 
     
    -
     
    
 . 
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Financial Statement

Key Audit Matters How the matter was 
addressed in our audit

d)	 We assessed and 
evaluated the process 
of identification of NPIs 
and corresponding 
reversal of income and 
creation of provision;

e)	 We carried out 
substantive audit 
procedures to 
r e - c o m p u t e 
i n d e p e n d e n t l y 
the provision to 
be maintained 
and depreciation 
to be provided in 
accordance with 
the circulars and 
directives of the RBI. 
Accordingly, we 
selected samples 
from the investments 
of each category and 
tested for NPIs as per 
the RBI guidelines 
and recomputed 
the provision to 
be maintained in 
accordance with the 
RBI Circular for those 
selected sample of 
NPIs;

Information Other than the Standalone Financial 
Statements and Auditors’ Report thereon

5.	 The Bank’s Board of Directors is responsible for the 
other information. The other information comprises 
the information included in the Annual report, but does 
not include the financial statements and our auditor’s 
report thereon. The Annual Report is expected to be 
made available to us after the date of this auditor’s 
report.

	 Our opinion on the financial statements does not cover 
the other information and Pillar 3 disclosures under 
Basel III disclosures and we will not express any form 
of assurance conclusion thereon.

	 In connection with our audit of the financial statements, 
our responsibility is to read the other information 
identified above when it becomes available and, in 
doing so, consider whether the other information is 
materially inconsistent with the financial statements 
or our knowledge obtained in the audit, or otherwise 
appears to be materially misstated.

	 When we read the Other Information if we conclude 
that there is a material misstatement therein, we 
are required to communicate the matter to those 

          
      

) 	     

     
    
   ; 

) 	     
        
    
     
     
    
     
 . ,  
     
     
   
   
    
    
    
    
    : 
  ;

          
 

5. 	         .  
           
           
  .          
       .

	        III     
III              
  .

	        ,   
            
           
       :    
           
  .

	      ,        
   ,         
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charged with governance and take appropriate actions 
necessitated by the circumstances and the applicable 
laws and regulations.

Responsibilities of Management and Those Charged With 
Governance for the Standalone Financial Statements

6.	 The Bank’s Board of Directors is responsible with 
respect to the preparation of these Standalone 
Financial Statements that give a true and fair view of 
the financial position, financial performance and cash 
flow of the Bank in accordance with the accounting 
principles generally accepted in India including the 
Accounting Standards specified by ICAI as applicable 
to banks, provisions of Section 29 of the Banking 
Regulation Act, 1949 and the circulars and guidelines 
issued by RBI from time to time. This responsibility 
also includes maintenance of adequate accounting 
records in accordance with the provisions of the Act 
for safeguarding of the assets of the Bank and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgements and estimate that are 
reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial 
controls, that were operating effectively for ensuring 
the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation 
of the Standalone financial statements that give true 
and fair view and are free from material misstatement, 
whether due to fraud or error.

	 In preparing the standalone financial statements, 
the Board of Directors is responsible for assessing 
the Bank’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going 
concern and using the going concern basis of 
accounting unless Board of Directors either intends to 
liquidate the Bank or to cease operations, or has no 
realistic alternative but to do so. The Board of Directors 
are also responsible for overseeing the Bank’s financial 
reporting process.

Auditors’ Responsibilities for the Audit of the Standalone 
Financial Statements

7.	 Our objectives are to obtain reasonable assurance 
about whether the standalone financial statements as 
a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SAs will 
always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
these standalone financial statements.

8.	 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 

            
        
    .

           
 
6. 	      ,    

1949   29  -     
()        
        
  ()     
       ,       
   ,      
        ,   
 .          
          
         
 -        , 
           
           
          
      ,   
           
           .

	            
            
   ,      
   ,      
            
             
         .

    -     


7. 	           
           
  -        
.             
           
           . 
           
             
            
      .

8. 	             
           
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scepticism throughout the audit. We also:

	 •	 Identify and assess the risks of material 
misstatement of the financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting 
from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the 
override of internal control.

	 •	 Obtain an understanding of internal control 
relevant to the audit in order to design 
audit procedures that are appropriate in the 
circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the 
Bank’s internal control.

	 •	 Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by management.

	 •	 Conclude on the appropriateness of 
management’s use of the going concern basis 
of accounting and, based on the audit evidence 
obtained, whether a material uncertainty 
exists related to events or conditions that may 
cast significant doubt on the Bank’s ability to 
continue as a going concern. If we conclude that 
a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the 
related disclosures in the financial statements or, 
if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Bank to cease to continue as a going 
concern.

	 •	 Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events 
in a manner that achieves fair presentation.

	 Materiality is the magnitude of the misstatement 
in the statement that, individually or in aggregate, 
makes it probable that the economic decisions of a 
reasonably knowledgeable user of the statement may 
be influenced. We consider quantitative materiality and 
qualitative factors in; (i) planning the scope of our audit 
work and evaluating the results of our work; and (ii) to 
evaluate the effects of any identified misstatements in 
the statement.

	 We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 

   .       :
	 •	          

       , 
         
         
     .    
         
         ,  
  -,    , 
         
 .

	 •	        , 
          
           
            
           
     .

	 •	           
        
 .

	 •	            
          
           
         
          
           
.         
         
         
          
          . 
        
     . ,    
          
       .

	 •	        
,         
        
          
         .

	            
             
         .  
(i)            
      ;  (ii)    
    ( )      
          .
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that we identify during our audit.

	 We also provide those charged with governance 
with a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

	 From the matters communicated with those charged 
with governance, we determine those matters that 
were of most significance in the audit of the standalone 
financial statements of the current period and are 
therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that 
a matter should not be communicated in our report 
because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest 
benefits of such communication.

Other Matters

9.	 We did not audit the financial Statements of 4,227 
domestic branches and 36 foreign branches 
whose financial statements reflects advances of 
Rs. 436,595.37 crore and total revenue of Rs. 43,690.98 
crore for the year ended on that date, as considered 
in the standalone financial statements. The financial 
statements of these branches have been audited by 
the Bank’s Statutory Branch Auditors whose reports 
have been furnished to us, and in our opinion in so far 
as it relates to the amounts and disclosures included in 
respect of branches, is based solely on the reports of 
such branch auditors.

10.	 As stated in Note no. C-17 of the Schedule 18 of the 
Financial Statement, the Financial Statements for the 
year ended March 31, 2020 includes operations of 
erstwhile Vijaya Bank and erstwhile Dena Bank which 
are amalgamated with the Bank w.e.f. April 1, 2019 and 
hence the figures for year ended March 31, 2020 are 
not comparable with corresponding year ended March 
31, 2019.

11.	 We did not audit the financial statements of erstwhile 
Vijaya Bank and erstwhile Dena Bank (the “Transferor 
Banks”), included in the financial statements pursuant 
to amalgamation with the Bank (refer Note no. A-1( C ) 
and C-8 of the Schedule 18 of the Financial Statements), 
which constitute total assets of Rs. 300,809.66 crore 
and net assets of Rs. 11,792.07 crore as at April 1, 
2019. The financial statements and other financial 
information of the Transferor Banks have been audited 
by other auditors whose reports have been furnished 
to us, and our opinion on the financial statements to 
the extent they have been derived from such financial 
statements is based solely on the report of such other 
auditors.

	     -      
          
    ,   
     ,        
      .

	              
       ,  
   ,         
            .

	             
          
          
 .           
          
             
              
            
         .

 
9. 	  4,227    36     

      ,      
     436,595.37     
 . 43,690.98          
       .   
    -      
    ,       , 
            
   ,         
     .

10. 	       18   .  -17 
  , 31 , 2020       
     1 , 2019     
            
31 , 2020      31 , 2019  
        .

11. 	      (    18 
   -1 ()  - 8 )    
            
( )        , 
 1 , 2019    . 300,809.66  
   . 11,792.07   .  
          
     ,    
           
             
  .
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12.	 The Statement also includes figures for the year ended 
March 31, 2019, audited by the joint auditors of the 
Bank, three of whom were the predecessor audit firms, 
where they had expressed an unmodified opinion on 
such Standalone Financial Statements vide their report 
dated May 22, 2019.

	 Our opinion is not modified in respect of above matters.

Report on other legal and regulatory requirements

13.	 The Balance Sheet and the Profit and Loss account 
have been drawn up in accordance with the provisions 
of Section 29 of the Banking Regulation Act, 1949 and 
as per the Accounting Standards issued by ICAI, to the 
extent they are not inconsistent with the accounting 
policies prescribed by the RBI:

14.	 As required by the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, we report that;

	 (a)	 We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of 
our audit and have found them to be satisfactory;

	 (b)	 The transactions of the Bank, which have come 
to our notice, have been within the powers of the 
Bank; and

	 (c)	 The returns received from the offices and 
branches of the Bank have been found adequate 
for the purposes of our audit.

15.	 We further report that:

	 (a)	 in our opinion, proper books of account as 
required by law have been kept by the Bank so 
far as it appears from our examination of those 
books and proper returns adequate for the 
purposes of our audit have been received from 
branches not visited by us;

	 (b)	 The Balance Sheet and Profit and Loss account 
and Cash flow statements dealt with by this report 
are in agreement with the books of account and 
returns;

	 (c)	 The reports on the accounts of the branch offices 
audited by branch auditors of the Bank under 
section 29 of the Banking Regulation Act, 1949 
have been sent to us and have been properly 
dealt with by us in preparing this report; and

	 (d)	 As required by the letter No. 
BCC:CA&T:SCK/112/128 dated March 18, 2020 
on “Appointment of Statutory Central Auditors 
(SCAs) for Financial Year 2019-20 – Reporting 
Obligation of SCAs from Financial Year 2019-
2020” to be read with subsequent communication 
dated June 10, 2020 issued by the Bank, we 
further report on the matters specified in the 
aforesaid letter as under:

		  •	 In our opinion, the Balance Sheet, the 
Profit and Loss Account and the Statement 
of Cash Flows comply with the applicable 

12. 	          31 
, 2019        ,    
   ,   22  2019   
           
  .

	           .

      
13. 	    -    , 

1949   29       
            
       :

14.	   (    ) , 1970 
       ;

	 )	         
          
         
 .

	 ) 	            
 , 

	 ) 	           
     .

15. 	      :

	 )	            
           
          ,  
           ;

	 ) 	      ,      
         ;

	 ) 	    1949   29   
        
           
         ; 


	 )	    10 , 2020       
 "  2019-20     
 ()   -   2019-
2020      "    
::/ 112/ 128  18 , 
2020   ,      
       :

		  •	   ,    -   
         
    ,    
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accounting standards, to the extent they 
are not inconsistent with the accounting 
policies prescribed by RBI;

		  •	 The financial transactions of the Bank, 
which have come to our notice, do not 
have any adverse effect on the functioning 
of the Bank.

		  •	 On the basis of the written representations 
received from the directors as on March 
31, 2020 taken on record by the Board 
of Directors, none of the directors is 
disqualified as on March 31, 2020 from 
being appointed as a director in terms of 
Section 164(2) of the Companies Act 2013.

		  •	 in our opinion, proper books of account as 
required by law have been kept by the Bank 
so far as it appears from our examination of 
those books and proper returns adequate 
for the purposes of our audit have been 
received from branches not visited by us;

		  •	 Since the bank has informed us vide their 
letter dated June 10, 2020 that the bank has 
opted for the deferment of implementation 
of Internal Controls over Financial 
Reporting Accordingly, we are not required 
to report on the adequacy of the internal 
financial controls system over financial 
reporting and operating effectiveness of 
such controls as at March 31, 2020.

Date: June 23, 2020

    
  
: 302049 
For Singhi & Co.
Chartered Accountants
FRN : 302049E

      
 
 : 001478 / 500005
For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

      
  
 : 104767 
For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

(  ) 
 
 . 414420 
: 20414420AAAABL8044
(CA Shweta Singhal)
Partner
M No. 414420
UDIN: 20414420AAAABL8044

(  )

 . 083689
: 20083689AAAACC1917
(CA Sandeep Dinodia)
Partner
M No. 083689
UDIN: 20083689AAAACC1917

(  )
 
 . 048243
:20048243AAAAEX8738
(CA Rajen Ashar)
Partner
M No. 048243
UDIN: :20048243AAAAEX8738

:   Place : Mumbai :   Place : New Delhi :   Place : Mumbai

     
  
 : 000112N
For Dass Gupta & Associates
Chartered Accountants
FRN : 000112N

    
 
 : 118769W
For J Kala & Associates
Chartered Accountants
FRN : 118769W

(  )
 
 . 097890
: 20097890AAAAAW6454
(CA Pankaj Mangal)
Partner
M No. 097890
UDIN: 20097890AAAAAW6454

(  )
 
 . 101686
: 20101686AAAAAL4226
(CA Jayesh Kala)
Partner
M No. 101686
UDIN: 20101686AAAAAL4226

:   Place : New Delhi :   Place : Mumbai

       
  ;

		  •	          
      .

		  •	 31 , 2020      
       
        31 
, 2020    2013   
164(2)         
      .

		  •	           
         
       ,   
   ,        
     ;

		  •	       . 10 , 2020  
          
        
  . ,  31 , 2020  
        
        
    .
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 

Financial Statement

        
Declaration of Audit Report with Unmodified Opinion

       31  2020                  
   
We hereby declare that Auditors Report on Standalone Annual Accounts of the Bank for the Financial Year ended  
31st March, 2020 contain unmodified opinion.
 

 

(   )  

G Ramesh

Head 
(Corp. A/cs & Taxation) and CFO
  23  2020
Date : 23rd June 2020

  
     

	 Sanjiv Chadha

Managing Director & CEO
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 /   CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re  :  CEO/CFO Certification for the quarter/full year 
ended 31st March 2020- Standalone 

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement) Regulations, 
2015, we hereby certify that:

a.	 We have reviewed financial statements for the quarter/
full year ended 31st  March 2020 and that to the best of 
our knowledge and belief:

i.	 These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading;

ii.	 These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b.	 There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c.	 We accept responsibility for establishing and 
maintaining internal controls for financial reporting and 
that we have evaluated the effectiveness of internal 
control systems of the Bank pertaining to financial 
reporting and we have disclosed to the auditors and 
the Audit Committee, deficiencies in the design or 
operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 
take to rectify these deficiencies.

d.	 We have indicated to the Auditors and the Audit 
Committee.

i.	 Significant changes in internal control over financial 
reporting during the period;

ii.	 Significant changes in accounting policies during the 
period and that the same have been disclosed in the 
notes to the financial statements; and

iii.	 Instances of significant fraud of which we have 
become aware and the involvement therein, if any, of 
the management or an employee having a significant 
role in the Bank’s internal control system over financial 
reporting.

G Ramesh         
Head (Corporate Accounts & 
Taxation) and CFO 

Sanjiv Chadha
Managing Director & CEO

Date : 23.06.2020
Place : Mumbai

  
   


 ,
  31 , 2020    /     
/   -

 (    ) , 2015  
 33     17(8)     
   :

.	  31 , 2020    /    
           
   

i.	           
           
     .

ii.	  /         
       -,  
     .

.	             
         , - 
        .

.	           
       .     
           
     /    
         
      ,      
               
 ,     .

.	         
  .

i.	           
   .

ii.	           
         ; 

iii.	          
      ,    
          
  .

	
   	  
 (   	    
)   	   	

  23.06.2020
  
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  

Consolidated Financial Statement

31 , 2020  -
Consolidated Balance Sheet as at 31st March 2020			

(` in 000’s)


Schedule

31  2020 
As at  

31st March 2020

31  2019 
As at

31st March 2019

   CAPITAL & LIABILITIES

 Capital 1 925,37,45 530,36,44

       Share Application Money Pending Allotment 1A  -   5042,00,00

    Reserves and Surplus 2 75178,92,34 49423,75,56

  Minority Interest 2A 386,17,46 341,36,48

 Deposits 3 973228,14,92 665588,68,54

    Borrowings 4 95752,69,87 68867,53,17

    Other Liabilities and Provisions 5 54470,81,56 29878,24,27

 T O T A L 1199942,13,60 819671,94,46

 ASSETS

         Cash and Balances with Reserve Bank of 
India

6 34244,78,16 28225,34,60

         
    

Balances with Banks and Money at Call and 
Short Notice

7 96760,29,11 69659,49,37

 Investments 8 289726,72,30 195716,24,04

   Loans & Advances 9 706539,72,86 484214,81,07

  Fixed Assets 10 9043,78,47 7143,70,76

  Other Assets 11 63402,91,94 34488,43,86

   Goodwill on Consolidation 223,90,76 223,90,76

 T O T A L 1199942,13,60 819671,94,46

  Contingent Liabilities 12 325173,65,39 381543,49,32

    Bills for Collection  52285,39,27 49212,85,81

   Significant Accounting Policies 18

   Notes on Accounts 19

    -     .
The Schedules referred to above form an integral part of the Balance Sheet.

 
      

    
  
: 302049 

      
  
 : 104767

      

 
 : 001478 / 500005

  
  

   
  

  
 

(  ) 
 
 . 414420

(  )
 
 . 048243

(  )

 . 083689

       
  
 
   
 

 

     
 

     
  
 : 000112N

    
 
 : 118769W

  
: 23-06-2020

(  )
 
 . 097890
  

(  )
 
 . 101686
 
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31 , 2020         
Consolidated Profit & Loss Account for the Year Ended 31st March 2020	

(` in 000’s)


Schedule

31  2020 
Year Ended  

31st March 2020

31  2019 
Year Ended  

31st March 2019
I.	  I.	 INCOME

	   	 Interest Earned 13 78894,69,77 52906,24,91

	   	 Other Income 14 12191,33,17 7887,05,04

	  	 T O T A L 91086,02,94 60793,29,95

II.	  II.	 EXPENDITURE  

	     	 Interest Expended 15 50039,89,05 32505,71,72

	   	 Operating Expenses 16 20576,28,07 12768,96,71

	     	 Provisions and Contingencies 19527,67,38 14431,54,12

	  	 T O T A L 90143,84,50 59706,22,55

       
    

Consolidated Profit before Minority Interest 
and share of earning in Associates

942,18,44 1087,07,40

     Share of earnings in Associates 17 38,52,81 79,19,27

�        
   

Consolidated Net Profit for the year before 
deducting Minority interest

980,71,25 1166,26,67

:   Less : Minority Interest 52,96,15 66,16,56

        Consolidated Profit for the year attributable 
to the group

927,75,10 1100,10,11

         Balance in Profit and Loss A/c brought forward 1109,40,23 942,26,19

     Amount available for appropriation 2037,15,33 2042,36,30

III.	  III.	 Appropriations

	      	 Transfer to Statutory Reserve 149,89,92 142,15,70

	      	 Transfer to Capital Reserve 822,24,62 210,36,34

	�  36  (1) (viii)    
    

	� Transfer to Special Reserve u/s 36 (1) (viii) 180,00,00 183,91,29

	        	� Transfer to Revenue & Other Reserves  (331,41,19) 463,82,89

	  -     	� Tranbsfer to Investment Fluctuation Reserve - 21,57,83

	      	� Transfer to Investment Reserve Account  (41,58,33)  (88,87,98)

	   (  ) 	� Proposed Dividend (Including Dividend Tax)  -  - 

	          	� Balance carried over to consolidated 
Balance Sheet

1258,00,31 1109,40,23

 TOTAL 2037,15,33  2042,36,30 

    (`) Basic Earnings per Share (`)  2.32  4.16 

    (`) Diluted Earnings per Share (`)  2.32  3.58 

   Significant Accounting Policies 18

   Notes on Accounts 19

    -     .
The Schedules referred to above form an integral part of the Balance Sheet.
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Managing Director & CEO
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Chartered Accountants
FRN : 302049E

For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

For S R Dinodia & Co. LLP.
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FRN : 001478N / N500005

Murali Ramaswami
Executive Director
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Executive Director
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Partner
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(CA Rajen Ashar)
Partner
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Subrat Kumar
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Place: Mumbai
Date: 23-06-2020
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Consolidated Financial Statement

(` in 000’s)
31  2020 

As at  31st March 2020
31  2019 

As at 31st March 2019
 -1  SCHEDULE - 1 CAPITAL

  AUTHORISED CAPITAL

( ̀  2/-  1,500,00,00,000 


1,500,00,00,000  Shares of ` 2/- each 

(  1,500,00,00,000 
  . 2/- )

(previous year 1,500,00,00,000  
Shares of ` 2/- each)

3000,00,00 3000,00,00
    ISSUED AND SUBSCRIBED 

CAPITAL

 . 2/ -  463,42,34,086 
  

463,42,34,086 Equity Shares of ` 2/- 
each

(   265,91,83,632  
  2/- ) 

(previous year 265,91,83,632  shares 
of ` 2/- each) 

926,84,68 531,83,67
      CALLED-UP & PAID-UP CAPITAL

 . 2/-  462,05,66,586 
  (  
264,55,16,132)   
    . 661.64 
   330,81,84,689 
  (  
167,34,59020 )  . 

462,05,66,586 (previous period 
264,55,16,132) Equity Shares of  ` 
2/- each including 330,81,84,689 
Equity Shares (previous period 
167,34,59,020  Shares) amounting 
to ` 661.64 crores held by Central 
Government

924,11,33 529,10,32

 : �    
(136,67,500 (  
136,67,500)  

Add: Forfeited Shares 136,67,500 
(P.Y. 136,67,500) equity shares

1,26,12 1,26,12

 TOTAL 925,37,45 530,36,44

- 1 	  SCHEDULE - 1A 

I  �     
**

I Share Application Money Pending 
Allotment **

 - 5042,00,00

 - 5042,00,00
**          ,        
** In previous year, share application money pending allotment represents application received from Government of India.

-2  
   

SCHEDULE - 2 
RESERVES & SURPLUS

I    I Statutory Reserves

  Opening Balance 9801,41,91 9671,61,47

:       Add: Transfer from P&L 
Accounts 149,89,92 142,15,70

 / ():    
 / 

Add /(Less): Additions/ 
Adjustments during the year 3461,63,19 13412,95,02 (12,35,26) 9801,41,91

II )    II a) Capital Reserves

(. 6119.31  
   
  (   
` 4544.23 )

(including Revaluation 
Reserve of ̀  6119.31 crores 
(previous periods ̀  4544.23 
crores)

  Opening Balance 6105,57,26 4552,51,04

-  
Schedules to Balance Sheet
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2019-2020

(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

 / ()    
  

Add: Transfer from P&L 
Accounts 822,24,62 210,36,34

 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year 5987,68,09 12915,49,97 1342,69,88 6105,57,26

)     b) Capital Reserve on 
Consolidation

  Opening Balance 88,39,57 73,91,78

 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year (42,48,10) 45,91,47 14,47,79 88,39,57

III   III Share Premium

  Opening Balance 16132,55,46 16092,93,80

 / ():    
/ 

Add /(Less): Additions/
Adjustments during the year 22088,59,70 38221,15,16 39,61,66 16132,55,46

IV      IV Revenue & Other Reserves

     36  
(1) (viii)  

a) Special Reserves u/s 36 
(1) (viii)

  Opening Balance 4972,44,46 4788,88,32

:     
/ 

Add: Transfer from P&L 
Accounts/Adjustment 1159,25,74 6131,70,20 183,56,14 4972,44,46

    b) Translation Reserve 3368,94,56 2298,39,40

    c) Investment Reserve 
Account 

  Opening Balance 41,58,33 130,46,31

     
 

Transferred from P&L 
Appropriation A/c  (41,58,33) -  (88,87,98) 41,58,33

     


d) Investment Fluctuation 
Reserve

  Opening Balance  215,783  -   

    Additions during the period  -   21,57,83  215,783 21,57,83

    e) Revenue Reserves

  Opening Balance 8852,41,11 7874,46,34

 :      


Add: Transfer from P&L 
Accounts  (331,41,19)  463,82,89 

 :    / 


Add: Additions/Adjustments 
during the year 2597,61,25 11118,61,17 514,11,88 8852,41,11

 - IV (, , ,   ) TOTAL - IV (a, b, c, d, & e ) 20640,83,76 16186,41,13

V       V Balance in Profit & Loss  
Account (10057,43,04) 1109,40,23

 (I  IV) TOTAL (I to V) 75178,92,34 49423,75,56

                    . 3569.30 ,     . 3593.48 , 
   . 8993.67 ,     . 979.26 ,     . 2141.61            . 
(-) 11048.44  .       . 3406.93      .
Additions during the current year includes balances carried forward from erstwhile Dena Bank and erstwhile Vijaya Bank of ` 3569.30 crore 
in Statutory reserve, ` 3593.48 crores in Capital reseves, ` 8993.67 crore in Share Premium, ` 979.26 crore in Special Reserve, ` 2141.61 
crore in Other Reserves and ` (-) 11048.44  crore in Debit Balance in P&L Account. 				  

Addition to capital reserve also includes Amalgamation reserve of ` 3406.93 crore on account of Amalgamation.
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  

Consolidated Financial Statement

(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

 - 2 -   SCHEDULE - 2A  
Minority Interest

  Opening Balance   341,36,48 272,52,41

 / ():    / 


Add /(Less): Adjustments during the 
year 44,80,98 386,17,46 68,84,07 341,36,48

   Total Minority Interest 386,17,46 341,36,48

 - 3     SCHEDULE - 3  
DEPOSITS

. I   A. I Demand Deposits

i)    i)	 From Banks 1490,13,66 1038,36,39

ii)   ii)	 From Others 64571,83,71 66061,97,37 47191,73,86 48230,10,25

II    II Savings Bank Deposits 274835,46,42 182120,07,01

III   III Term Deposits

i)    i)	 From Banks 51560,03,60 54133,20,65

ii)   ii)	 From Others 580770,67,53 632330,71,13 381105,30,63 435238,51,28

 (I  III) TOTAL (I to III) 973228,14,92 665588,68,54

. I      


B. I Deposits of branches in 
India 816286,07,38 525142,70,64

II      
 

II Deposits of branches 
outside India 156942,07,54 140445,97,90

 (I  II) TOTAL (I & II) 973228,14,92 665588,68,54

  

 - 4       SCHEDULE - 4  
BORROWINGS

I       I Borrowings in India

i)    i) Reserve Bank of India 45792,00,00 27500,00,00

ii)   ii) Other Banks 9193,78,37 7119,11,31

iii)     iii) Other Institutions and 
Agencies 8649,20,37 7930,18,45

iv)     
() 

iv) Innovative Perpetual Debt 
Instruments (IPDI) 8283,50,00 5961,50,00

v)   v) Subordinated Bonds 13106,50,00 85024,98,74 6456,50,00 54967,29,76

II        II Borrowings outside India 10727,71,13 13900,23,41

 (I  II) Total - Borrowings (I & II) 95752,69,87 68867,53,17

 I  II    
 

Secured Borrowings included in 
I & II above	 52501,18,02 34033,72,25
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2019-2020

(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

- 5   
   

SCHEDULE - 5  
OTHER LIABILITIES AND 
PROVISIONS

I   I Bills Payable 2153,28,46 1926,69,02

II   II Interest Accrued 5137,11,88 3848,10,45

III    III Inter office Adjustments 3919,05,69 1083,12,54

IV    IV Deferred Tax Liabilities 6,77,44 2,43,67

V      


V Contingent Provision against 
Standard Advances 7483,39,52 3221,00,81

VI  ( ) VI Others (including provisions) 35771,18,57 19796,87,78

 (I  VI) Total (I to VI) 54470,81,56 29878,24,27

- 6   
      
  

SCHEDULE - 6  
CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I    (   
)

I Cash in hand (including foreign 
currency notes) 4887,95,48 3458,94,12

II   /    
  

II Balances with Reserve Bank of 
India/ Central Bank :

i)    i) in Current Account 28673,41,29 24295,86,04

ii)    ii) In Other Account 683,41,39 29356,82,68 470,54,44 24766,40,48

 (I  II) TOTAL (I & II) 34244,78,16 28225,34,60

- 7
        
    

SCHEDULE - 7 
BALANCES WITH BANKS AND 
MONEY AT CALL AND SHORT 
NOTICE

I   I In India

i)      i) Balances with Banks

)    a) in Current Accounts 337,62,39 121,31,71

)     b) in Other Deposit Accounts 6170,27,85 6507,90,24 6800,07,95 6921,39,66

ii)        ii) Money at call and short notice

)    a) with Banks  17000,00,02  11,21,37 

)     b) with Other institutions 39,66,00 17039,66,02 111,95,40 123,16,77

 (i  ii) TOTAL (i and ii) 23547,56,26 7044,56,43

II    II Outside India

i)    i) in Current Accounts 28748,78,85 26795,68,83

ii)     ii) in Other Deposit Accounts 31359,24,43 24980,21,57

iii)       
   

iii) Money at Call and Short 
Notice with Banks 13104,69,57  10839,02,54  

 (i, ii  iii) TOTAL (i, ii and iii) 73212,72,85 62614,92,94

  (I  II) TOTAL (I and II) 96760,29,11 69659,49,37
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Consolidated Financial Statement

(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

- 8 
 	

SCHEDULE - 8 
INVESTMENTS

I    I Investments in India in

i)   i) Govt Securities 246979,23,69 161675,54,35

ii)    ii) Other Approved Securities 3315,50,83 3549,60,00

iii)  iii) Shares 3737,74,19 3371,57,87

iv)    iv) Debentures and Bonds 12297,09,71 8537,58,67

v)    v) Investment in Associates 1065,84,25 917,19,20

vi)  vi) Others 3786,12,16 2116,92,62

 (i  vi) Total (i to vi) 271181,54,83 180168,42,71

II     II Investments Outside India in

i)   ( 
 ) 

i) Govt Securities (incl. Local 
authorities) 11458,03,95 9780,80,58

ii)    ii) Investment in Associates 48,47,36 100,76,21

iii)  iii) Others 7038,66,16 5666,24,54

 (i  iii) Total (i to iii) 18545,17,47 15547,81,33

  (I  II) Grand Total (I & II) 289726,72,30 195716,24,04

III    III Investments in India 

    Gross value of Investments 274187,06,78 181844,75,10

:     Less: Aggregate of Provisions for 
Depreciation 3005,51,96 1676,32,39

    Net Investments in India 271181,54,82 180168,42,71

IV     IV Investments outside India 

    Gross value of Investments 18980,45,89 15844,61,68

:     Less: Aggregate of Provisions for 
Depreciation 435,28,41 296,80,35

     Net Investments outside 18545,17,48 289726,72,30 15547,81,33 195716,24,04

- 9   
 

SCHEDULE - 9  
ADVANCES

. i)      A. i) Bills Purchased and 
Discounted 33195,89,05 26401,00,29

ii)  ,   
     

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 271801,85,30 207942,41,37

 iii)   iii) Term Loans 401541,98,51 249871,39,41

 (i  iii)	  Total (i to iii) 706539,72,86 484214,81,07
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(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

. i)     ( 
    ) 

B. i) Secured by Tangible 
Assets(Includes advances 
against book debts) 552076,74,78 378702,90,92

ii) /    ii) Covered by Bank/
Government Guarantees 68671,55,89 40958,73,55

 iii)  iii) Unsecured 85791,42,19 64553,16,60

 (i  iii) Total (i to iii) 706539,72,86 484214,81,07

. I    C. I Advances in India

i)     i.	 Priority Sector 197336,21,05 131745,66,13

ii)   ii.	 Public Sector 69488,16,23 37024,95,21

iii)  iii.	 Banks 520,77,03 226,96,12

iv)  iv.	 Others 310192,96,09 577538,10,40 207127,13,56 376124,71,02

 II     II Advances Outside India

 i    i Due from Banks 39331,50,23 31227,97,25

 ii     ii Due from Others

)       a)	� Bills Purchased & 
Discounted 3895,31,61 4206,54,37

)   b)	 Syndicated Loans 40673,37,20 32404,64,99

)   c)	 Others 45101,43,42 129001,62,46 40250,93,44 108090,10,05

 (.I +.II) Total (C.I +C.II) 706539,72,86 484214,81,07

- 10     
 

SCHEDULE - 10 
FIXED ASSETS

I  I Premises

   31     At cost as on 31st March of the 
preceding year 8377,59,00 6438,07,22

    /   Additions/Adjustments during 
the year 4050,38,33 2064,96,96

 12427,97,33 8503,04,18

    /  Deductions/adjustments during 
the year 352,14,83 125,45,18

 (  ) (Includes revalued amount) 12075,82,50 8377,59,00

     Depreciation to date 4590,53,20 7485,29,30 2557,11,33 5820,47,67

II    ( 
  ) : 

II Other Fixed Assets (including 
Furniture & Fixtures) :

   31     At cost as on 31st March of the 
preceding year 5845,87,86 5356,52,14

     /  Additions/Adjustments during 
the year 2709,45,03 601,06,47

8555,32,89 5957,58,61
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Consolidated Financial Statement

(` in 000’s)

31  2020 
As at  31st March 2020

31  2019 
As at 31st March 2019

    Deductions during the year 319,81,26 111,70,75

8235,51,63 5845,87,86

     Depreciation to date 6677,02,46 1558,49,17 4522,64,77 1323,23,09

Total (I and II) 9043,78,47 7143,70,76

           . 3456.49         .
A Net Book value of ` 3456.49 crore has been transferred from erstwhile Dena Bank and erstwhile Vijaya Bank on merger.

- 11     
 

SCHEDULE - 11  
OTHER ASSETS

I   I Interest Accrued 6995,55,26 6256,60,90

II   /    
 (  ) 

II Tax paid in advance/tax 
deducted at source(net of 
Provisions) 8436,60,40 5993,52,00

III     III Stationery and Stamps 9,34,99 5,98,78

IV    IV Deferred Tax assets 14574,62,58 7446,55,17

V  V Others 33386,78,71 14785,77,01

   (I  V TOTAL (I to V) 63402,91,94 34488,43,86

- 12 
  

SCHEDULE - 12 
CONTINGENT LIABILITIES

I       I Claims not acknowledged as 
debts 19001,50,79 2926,65,87

II       II Liability for partly paid 
Investments 15,28,00 16,61,53

III      
  

III Liability on account of 
outstanding forward exchange 
contracts 168478,34,51 260944,53,20

IV        IV Guarantees given on behalf of 
constituents :

)   a) In India 5347,38,32 26644,09,37

)     b) Outside India 1738,58,51 7085,96,83 4609,69,86 31253,79,23

V ,     V Acceptances, Endorsements 
and Other Obligations 10352,69,52 22759,69,18

VI      VI Other items of contingent 
liability 120239,85,74 63642,20,31

   ( I  VI) TOTAL (I to VI) 325173,65,39 381543,49,32
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(` in 000’s)

31  2020 
For the Year Ended                            

31st March 2020

31  2019 
For the Year Ended                            

31st March 2019

 -13 
    

SCHEDULE - 13 
INTEREST AND DIVIDENDS 
EARNED

I /   /  I Interest/Discount on Advances/
Bills 55491,07,26 35623,20,03

II    II Income on Investments 19233,59,63 14175,23,12

III       
      
  

III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds

2160,15,09 2013,21,92

IV  IV Others 2009,87,79 1094,59,84

 (I  IV) TOTAL (I to IV) 78894,69,77 52906,24,91

 - 14  
  

SCHEDULE - 14   
OTHER INCOME

I  ,     I Commission, Exchange and 
Brokerage 2676,14,68 2139,68,73

II ,     
()    / 
()  

II Profit/(Loss) on sale of Land, 
Buildings and Other Assets 
(Net)

3,56,63 15,43,31

III     () III Profit on Exchange 
Transactions (Net) 1020,77,05 723,89,22

IV      () IV Profit on sale of 
Investments(Net) 2777,84,11 997,73,41

V   V Premium earned 1405,44,33 1389,41,30

VI   VI Miscellaneous Income 4307,56,37 2620,89,07

   (I  VI) TOTAL (I to VI) 12191,33,17 7887,05,04

 -15  
    	  

SCHEDULE - 15 
INTEREST EXPENDED

I    I Interest on Deposits 44856,48,44 28572,30,61

II   /   
     

II Interest on Reserve Bank of 
India/Inter-Bank Borrowings 2683,48,37 2104,48,55

III  III Others 2499,92,24 1828,92,56

   (I  III) TOTAL (I to III) 50039,89,05 32505,71,72
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Consolidated Financial Statement

(` in 000’s)

31  2020 
For the Year Ended                            

31st March 2020

31  2019 
For the Year Ended                            

31st March 2019

 - 16  
  

SCHEDULE - 16 
OPERATING EXPENSES

 I     
  

I Payments to and Provisions for 
Employees 9279,24,09 5434,11,83

II ,    II Rent, Taxes and Lighting 1583,97,32 1098,63,56

III     III Printing and Stationery 124,61,60 86,66,55

IV    IV Advertisement and Publicity 254,40,92 138,70,79

V      V Depreciation on Bank's 
Property 1697,22,71 948,25,01

VI   ,    VI Directors' Fees, Allowances 
and Expenses 4,57,57 4,41,87

VII      
(     
 ) 

VII Auditors' Fees and Expenses 
(including Branch Auditors' 
Fees and Expenses)

107,97,41 66,17,96

VIII   VIII Law Charges 168,85,84 168,61,92

IX ,     IX Postages, Telegrams, 
Telephones etc. 214,39,84 119,71,81

X   - X Repairs and Maintenance 1147,53,08 938,31,23

XI  XI Insurance 1081,15,53 716,68,33

XII   XII Other Expenditure 4912,32,16 3048,65,85

   (I  XII) TOTAL (I to XII) 20576,28,07 12768,96,71

 - 17  
      

SCHEDULE - 17 
SHARE OF EARNINGS IN 
ASSOCIATES

I   I RRB's 60,76,49 76,59,57

II  II Others (22,23,68) 2,59,70

   (I  II) TOTAL (I & II) 38,52,81 79,19,27
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1	 BASIS OF PREPARATION

	 The financial statements have been prepared under the 
historical cost convention unless otherwise stated. They 
conform to Generally Accepted Accounting Principles 
(GAAP) in India, which comprises statutory provisions, 
regulatory/ Reserve Bank of India (RBI) guidelines, 
Accounting Standards/ guidance notes issued by the 
Institute of Chartered Accountants of India (ICAI) and 
the practices prevalent in the banking industry in India. 
In respect of foreign offices, statutory provisions and 
practices prevailing in respective foreign countries are 
complied with.

2	 USE OF ESTIMATES

	 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilites (including contingent liabilites) as of date 
of the financial statements and the reported income 
and expenses for the reporting period. Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable. 
Actual results could differ from these estimates. Any 
revision to the accounting estimates is recognised 
prospectively in the current and future periods unless 
otherwise stated.

3	 Investments

	 The Bank is following uniform methodology of 
accounting for investments on settlement date basis. 
Classification and valuation of the Bank’s investments 
are carried out in accordance with RBI Circular DBR. 
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

3.1 Classification

	 a)	 Basis of classification

		  In compliance with the Reserve Bank of India 
guidelines, the investment portfolio of the Bank is 
classified into  

		  i.	 “Held to Maturity” (HTM) comprising 
Investments acquired with the intention to hold 
them till maturity.

		  ii.	 “Held for Trading” (HFT) comprising 
Investments acquired with the intention to 
trade. Securities that are held principally for 
resale within 90 days from the date of purchase 
are classified under the HFT category.

		  iii.	 “Available for Sale” (AFS) comprising 
Investments not covered by (a) and (b) above 
i.e. those which are acquired neither for trading 
purposes nor for being held till maturity.

Schedule - 18 Significant Accounting Policies on The Consolidated Financial Statements 
for the year ended 31St March, 2020.

1. 	    
	  -,       ,  

      .      
  ()   ,   
, /    ,  
   ()    
/         
  .        
         
  .

2. 	   
	  -      -  

        (  
)             
           
  .       -  
         .  
       .      
 /  /        
     .

3. 	 : 
	      ,       

       .     
      . . 
..6/21 .04.141/2015-16  01 , 
2015     . 

3.1 	 
	 )	   
		�         ,   

        
		  i.	� ’  ’’ ()    

         . 
		  ii.	 ’�’  ’’ ()     

         .  
      90   
          
    .

		  iii.	� ’’  ” ()     
   ()  ()     
           
           
 . 

-18   31 , 2020           
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Consolidated Financial Statement

			   For the purpose of disclosure in the balance 
sheet, investments are classified as disclosed 
in Schedule 8 (‘Investments’) under six groups 
(a) government securities (b) other approved 
securities (c) shares (d) bonds and debentures 
(e) subsidiaries and joint ventures and (f) 
others.

		  b)	 Cost of acquisition

			   Cost such as brokerage pertaining to 
investments, paid at the time of acquisition and 
broken period interest are charged to the profit 
& loss account as per the RBI guidelines.

		  c)	 Transfer between categories

			   Reclassification of investments from one 
category to the other, if done, is in accordance 
with RBI guidelines. Transfer of scrip from AFS 
/ HFT category to HTM category is made at the 
lower of book value or market value. In the case 
of transfer of securities from HTM to AFS / HFT 
category, the investments held under HTM at a 
discount are transferred to AFS / HFT category 
at the acquisition price and investments 
placed in the HTM category at a premium are 
transferred to AFS / HFT at the amortized cost.

			   Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation 
carried, if any, on such investments is also 
transferred from one category to another.

			   The transfer of a security between these 
categories is accounted for at the acquisition 
cost / book value / market value on the date 
of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully 
provided for.

3.2	 Valuation

	 Investments classified as “Held to Maturity” are carried 
at weighted average acquisition cost unless it is 
more than the face value, in which case the premium 
is amortized over the period remaining to maturity. 
Amortization expense of premium on investments 
in the HTM category is deducted from interest 
income in accordance with RBI Circular DBR. No.BP.
BC.6/21.04.141/2015-16 dated July 1, 2015.

	 Investments classified as “Held to Maturity” includes 
debentures / bonds which are deemed to be in the 
nature of / treated as advances (for which provision is 
made by applying the Reserve Bank of India prudential 
norms of assets classification and provisioning 
applicable to Advances).

	 Investments in Regional Rural Banks, Treasury Bills, 
Commercial Papers and Certificates of Deposit which 
have been valued at carrying cost.

	 Pass through Certificates purchased for priority sector 
lending requirements are valued at Book Value in 
accordance with RBI guidelines.

	 -         8 
(’’)    ()   ()  
  ()  ()    () 
     ()      
      . 

	 ) 	�    
		�        ,   

          , 
       - 
     . 

	 ) 	     
		�          ,   

   ,        
   . /     
           
   .    /    
     ,     
      /     
           
    /     
    .

		�             
      .      
  ,   ,       
      . 

		�          ,  
     / /  
      ,         
 ,   ,     
 .

3.2	 
	 ’  ’         

     ,        
  ,          
    .       
        . 
. ..6/24.04.141/2015-16  01 , 
2015        . 

	 ’  ’        / 
    /       
 (         
          
   .)

	   ,  ,     
      -      
   . 

	          
          
      . 
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	 Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued at 
acquisition cost less diminution, other than temporary 
in nature.

	 Bank’s investments in units of Venture Capital Funds 
(VCFs) made after 23.08.2006 are classified under 
HTM category for initial period of three years and are 
valued at cost. After period of three years from date 
of disbursement, it will be shifted to AFS category. 
These are valued using Net Assets Value shown by 
VCF as per the financial statements or declared NAV as 
per Reserve Bank of India guidelines. If NAV/ audited 
financials are not available for more than 18 months 
continuously then at Re. 1/- per VCF

	 Investments categorized under AFS and HFT categories 
are Marked-to-Market (MTM) on a periodical basis as 
per relevant RBI guidelines. Net depreciation, if any, 
in the category under the classification mentioned in 
Schedule 8 (‘Investments’) is recognized in the profit 
and loss account. The net appreciation, if any, in the 
category under each classification is ignored, except 
to the extent of depreciation previously provided. The 
book value of individual securities is not changed 
consequent to periodic valuation of investments.

	 Investments received in lieu of restructured advances 
scheme are valued in accordance with RBI guidelines. 
Any diminution in value on these investments is provided 
for and is not used to set off against appreciation in 
respect of other performing securities in that category. 
Depreciation on equity shares acquired and held by the 
Bank under restructuring scheme is provided as per 
RBI guidelines.

	 At the end of each reporting period, security receipts 
issued by the asset reconstruction company are 
valued in accordance with the guidelines applicable 
to such instruments, prescribed by RBI from time to 
time. Accordingly, in cases where the cash flows from 
security receipts issued by the asset reconstruction 
company are limited to the actual realization of the 
financial assets assigned to the instruments in the 
concerned scheme, the Bank reckons the net asset 
value obtained from the asset reconstruction company 
from time to time, for valuation of such investments at 
each reporting date. In case of investment in Security 
Receipts on or after April 1, 2017 which are backed by 
more than 50% of the stressed assets sold by the bank, 
provision for depreciation in value is made at higher 
of – provisioning rate required in terms of net assets 
value declared by Reconstruction Company (RC)/ 
Securitization Company (SC) or the provisioning rate 
as per the extant asset classification and provisioning 
norms as applicable to the underlying loans, assuming 
that the loan notionally continue in the books of the 
Bank. All other investments in the Security Receipts are 
valued as per the NAV obtained from issuing RC / SC.

	 ,      (    
)         , 
         . 

	 23.08.2006        
()            
     ,       
        .    
       -   
  --    .  
           
           
     .   18     
         ₹ 1/- 
 .

	          
         -
- () .  8 ('')   
          ,  
-      .  ,  
     ,     . -
          
   . 

	            
       .     
            
           
   .       
          
     . 

	          
          
-  ,       
   . ,      
          
          
           
            
    -     
   . 01  2017      
    ,    50%     
    ,      
     ()   
 ()         
            
          
            
.          
/        .
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Consolidated Financial Statement

	 Investment in listed instruments of Real Estate 
Investment Trust (REIT) / Infrastructure Investment 
Trust (INVIT) is valued at closing price on a recognized 
stock exchange with the higher volumes. In case the 
instruments were not traded on any stock exchange 
within 15 days prior to date of valuation, valuation is 
done based on the latest NAV (not older than 1 year) 
submitted by the valuer.

	 Investments made by the Bank as Primary Dealer in 
Treasury Bills under HFT category is being valued at 
carrying cost.

	 The Bank undertakes short sale transactions in Central 
Government dated securities in accordance with 
RBI guidelines. The short position is reflected as the 
amount received on sale and is netted in the Investment 
schedule. The short position is marked to market and 
loss, if any, is charged to the Profit and Loss account 
while gain, if any, is ignored. Profit /Loss on settlement 
of the short position is recognized in the Profit and Loss 
account.

	 Special bonds such as Oil bonds, fertilizer bonds, UDAY 
bonds etc which are directly issued by Government of 
India, is valued based on FIBL valuation.

	 For the purpose of valuation of quoted investments in 
”Held for Trading” and “Available for Sale” categories, 
the market rates / quotes on the Stock Exchanges, 
the rates declared by Financial Benchmarks India Pvt. 
Ltd(FBIL) are used.

	 Investments for which such rates / quotes are not 
available are valued as per norms laid down by Reserve 
Bank of India, which are as under:

a Government / 
Approved securities

- On Yield to Maturity basis.

b Equity Shares, PSU 
and Trustee shares

- At break-up value (without 
considering ‘Revaluation 
reserves’, if any) as per 
the latest Balance Sheet 
(not more than 12 months 
old), otherwise Re.1 per 
company.

c Preference Shares 
& Pass through 
Certificates (other 
than priority sector)

- On Yield to Maturity basis 
with appropriate Credit 
spread mark-up.

d PSU Bonds - On Yield to Maturity basis 
with appropriate credit 
spread mark-up.

e Units of Mutual 
Funds

- At the latest repurchase 
price / NAV declared by 
the Fund in respect of 
each scheme.

	     () /  
  ()       
            
.      15       
   -    ,   
     ( 1     ) 
     .

	             
       -     
  . 

	           
      .  ,  
             
  .         
   ,   ,       
        ,      
.       /     
    .

	      ,  ,   
         ,   
      .

	 ’   ’  ''   ’’   
           
     .  () 
       . 

	       /     ,  
         
      :-

	
  

  


-    .

  , 
   


-   (12   
      
  ('  
',    ,   
 )   1  
.

  
  
  
   
(  
  ) 

-    -  
 

   -    -  
    .

    


-        
   / 
 .
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	 Non-performing investments are identified and 
depreciation/provision are made thereon based on the 
RBI guidelines. Based on management assessment 
of impairment, the Bank additionally creates provision 
over and above the RBI guidelines. The depreciation/
provision on such non-performing investments are 
not set off against the appreciation in respect of other 
performing securities. Interest on non-performing 
investments is not recognized in the Profit and Loss 
account until received.

	 In respect of Investments at Overseas Branches, 
Reserve Bank of India guidelines or those of the host 
countries, whichever are more stringent are followed. In 
case of those branches situated in countries where no 
guidelines are specified, the guidelines of the Reserve 
Bank of India are followed.

3.3	 Disposal of Investments

	 Profit / Loss on sale of Investments classified as HTM 
category is recognized in the Profit & Loss Account 
based on the weighted average cost / book value of 
the related Investments and an amount equivalent 
of profit on sale of Investments in “Held to Maturity” 
classification is appropriated to Capital Reserve 
Account.

	 Profit/loss on sale of Investment in AFS/HFT category is 
recognized in profit and loss account.

3.4	 Accounting for repo/reverse repo

	 The Bank has adopted the Uniform Accounting 
Procedure prescribed by the RBI for accounting 
of Market Repo and Reverse Repo transactions 
[Including the Liquidity Adjustment Facility (LAF) with 
the RBI vide circular no. RBI/2016-17/FMOD.MAOG.
No. /01.01.001/2016-17 Dated 15-09-2016. Repo and 
Reverse Repo Transactions are treated as Collaterised 
Borrowing / Lending Operations with an agreement to 
repurchase on the agreed terms. Securities sold under 
Repo are continued to be shown under investments 
and Securities purchased under Reverse Repo are 
not included in investments. Costs and Revenues are 
accounted for as interest expenditure / income, as the 
case may be.

3.5	 Investment fluctuation reserve

	 With a view to building up of adequate reserves to protect 
against increase in yields, RBI through circular number 
RBI/2017-18/147 DBR.No.BP. BC.102/21.04.048/2017-
18 dated April 2, 2018, advised all banks to create an 
IFR with effect from the FY 2018-19.

	 Transferred to IFR will be lower of the following (i) net 
profit on sale of investments during the year or (ii) net 
profit for the year less mandatory appropriations, until 
the amount of IFR is at least 2 percent of the HFT and 
AFS portfolio, on a continuing basis.

	           
     /    . 
           
            
  .          
          
   .      -  
             
  . 

	            
        ,   . 
    ,          
   ,        
. 

3.3 	    
	    ()       

   /       
/            
   ’’  ’’      
           
  . 

	 /        /  
       .

3.4 	  /     
	      :     

           
   [ . .../2016-17/ .
../01.01.001/2016-17  15-09-2016 
 ...      () 
].      ,     
      /      
.             
         ,    
     .     ,  
/    ,      . 

3.5 	  -  
	           

          
. /2017-18/147 ...
.102/21.04.048/2017-18  02 , 2018 
        2018-19   
      .

	     (i)     
      (ii)        
  ,   ,      
          
  2    .
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3.6	 Derivatives

	 The Bank presently deals in interest rate and currency 
derivatives. The interest rate derivatives dealt with 
by the Bank are Rupee Interest Rate Swaps, Foreign 
Currency Interest Rate Swaps, Exchange traded Rupee 
Interest Rate Future and Forward Rate Agreements. 
Currency Derivatives dealt with by the Bank are Options, 
Currency swaps and Exchange traded Currency Future. 
The Bank undertakes derivative transactions for market 
making/trading and hedging on-balance sheet assets 
and liabilities.

3.7	 Valuation

	 Based on RBI guidelines, Derivatives are valued as 
under:

	 The hedge/ non-hedge transactions are recorded 
separately. Derivative contracts designated as hedges 
are not marked to market unless their underlying is 
marked to market. In cases where the underlying of the 
hedge is not subject to mark to market, the hedging 
instrument is to be accounted for on accrual basis. 
Trading derivative positions are marked to market and 
the resulting losses, if any, are recognized in the Profit 
and Loss Account and Profit, if any, is ignored. Income 
and expenditure relating to interest rate swaps are 
recognized on the settlement date. Gains/ Losses on 
termination of the trading swaps are recorded on the 
termination date as immediate income/expenditure.

	 For the purpose of valuation, the fair value of the total 
swap is computed on the basis of the amount that 
would be receivable or payable on termination of 
the swap agreements as on the Balance sheet date. 
Losses arising there from, if any, are fully provided for, 
while the profits, if any, are ignored.

	 The Bank follows the option premium accounting 
principle prescribed by FEDAI. Premium on option 
transaction is recognized as income/expense on expiry 
or early termination of the transaction.

	 The amounts received/paid on cancellation of option 
contracts are recognized as realized gains/losses on 
options. Charges receivable/payable on cancellation/ 
termination of foreign exchange forward contracts and 
swaps are recognized as income/expense on the date 
of cancellation/ termination.

	 Valuation of Interest Rate Futures (IRF) is carried out on 
the basis of the daily settlement price of each contract 
provided by the exchange.

	 Contingent Liabilities on account of derivative contracts 
denominated in foreign currencies are reported at 
closing rates of exchange notified by FEDAI at the 
Balance Sheet date.

3.6 	 
	            . 

          , 
    ,       
     .       
           
  .   /   -  
          
 .

3.7 	 
	        ,   

     :
	  /    ()  -

    .        
             
       .    
           
   ,     .   
      ,   ,  
 ,  -      . ,   
,     .         
     .       
/      /       
 . 

	             
              
          .  
 ,   ,         
,   ,      . 

	         
   .    ,  
       /    
   . 

	      /     
 /        .    
  /   /     
 /     .     
   .

	    ()     
           
   .

	          
         
      . 
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4.	 ADVANCES

4.1 	 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for 
advances are made as per the Prudential Norms of the 
RBI except as stated in para 4.3. In respect of Advances 
made in overseas branches, Advances are classified in 
accordance with Prudential Norms prescribed by the 
RBI or local laws of the host country in which advances 
are made, whichever is more stringent.

4.2	 Advances are net of specific loan loss provisions, 
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received.

4.3 	 As a constant practice, the Bank has made the 
additional provision on the following:

	 •	 Provision @ 20% on the Secured Sub-standard 
Advances as against the Regulatory requirement 
of 15%.

	 •	 Provision is made on Non-fund based facilities of 
NPA Borrowers by applying 50% Credit conversion 
factor (CCF). The provision is based on the Asset 
class of fund based facility of the Borrower

	 •	 Bank has also made 100% provision in respect 
of existing NPA accounts which are more than 
6 months old and collateral free viz Auto Loan, 
Education Loan and Personal Loan .

	 •	 With respect to Loan against mortgage of 
properties which are secured (collateral) and are 
NPA for more than 2 years, Bank has made 100% 
provision

	 •	 Bank has also made 100% provision in respect of 
existing NPA accounts viz Loan for Tractors/ tiller/ 
Power tillers which are 6 month old.

4.4	 In respect of Rescheduled / Restructured accounts, 
Provision for dimunition in fair value of restructured 
advances is measured in net present value terms as 
per RBI guidelines.

4.5	 In case of sale of financial assets to Asset Reconstruction 
Company (ARC) / Securitization Company (SC), the 
bank is following the guidelines issued by Reserve 
Bank of India. At present, the guideline followed by 
the Bank is that if the sale is at a price below the net 
book value (NBV), (i.e. Book value less provisions held) 
the shortfall is debited to the profit and loss account in 
the same year. If the sale value is higher than the NBV, 
excess provision is reversed to profit & loss account in 
the year the amounts are received.

	 In case of sale of financial assets to banks, and the sale 
is at a price below the net book value (NBV), (i.e. Book 
value less provisions held) the shortfall is debited to 
the profit and loss account in the same year. If the sale 
value is higher than the NBV, excess provision shall be 
not reversed but will be utilised to meet the shortfall 
/ loss on account of sale of other non-performing 
financial assets.

4. 	 
4.1 	     , ,     

         4.3    
          
       .    
            
      ,     
,            ,  
   . 

4.2 	     ,  ,   
       ,       
    . 

4.3 	            
  :

	 •	 15%       
   20%  .

	 •	 50%    ()    
    -   
    .     -
       .

	 •	 6     -   ,  
,          
  100%   .

	 •	      ,   2    
      () ,     
 100%   .

	 •	   6        / 
/         100%  
 .

4.4 	 /          
          
        .

4.5 	    () /   () 
        ,    
         .    
             
 () (      )  
              
         .   , 
             
               
.

	           ( 
  -   )         
            .  
            
 ,         
 /          .
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5	 FLOATING PROVISIONS:

	 The Bank has a policy for creation and utilisation 
of floating provisions separately for advances,  
investments and general purposes. The quantum of 
floating provisions to be created is assessed every 
year. The floating provisions are utilised only for 
contingencies under extraordinary circumstances 
specified in the policy with prior permission of  
Reserve Bank of India.

6	 FIXED ASSETS

6.1	 Premises and other fixed assets are stated at historical 
cost (or revalued amounts, as the case may be), less 
accumulated depreciation and impairment losses, if any. 
Cost comprises the purchase price and any attributable 
cost of bringing the asset to its working condition for its 
intended use. Subsequent expenditure incurred on assets 
put to use is capitalised only when it increases the future 
benefit / functioning capability from / of such assets. Profit 
on sale of immovable properties are being formed part of 
profit and loss account of the Bank.

6.2	 Revaluation of Fixed Assets

	 Portfolio of immovable properties is revalued 
periodically by an independent valuer to reflect current 
market valuation. All land and building owned by the 
Bank and used as branches, administrative offices, 
staff quarters etc. are grouped under Bank’s own 
premises in fixed assets category. Appreciation, if 
any, on revaluation is credited to Revaluation Reserve 
under Capital Reserves. Additional Depreciation on the 
revalued asset is charged to the Profit and Loss Account 
and appropriated from the Revaluation Reserves to 
Other Revenue Reserve.

6.3 	 Premises include land and building under construction.

7	 RESERVES AND SURPLUS

	 Revenue and other Reserves include Statutory 
Reserves created by foreign branches/ subsidiaries as 
per applicable local laws of the respective countries.

8	 REVENUE RECOGNITION

8.1	 Income (other than item referred in Paragraph 8.2)/ 
expenditure is generally recognised on accrual basis. 
In case of foreign offices, income/ expenditure is 
recognised as per the local laws of the country in which 
the respective foreign office is located.

8.2 	 Income by way of Fees, all Commissions (other than 
on Government business and commission from sale 
of third party products), Commission on Guarantees, 
Letter of Credits, Exchange and Brokerage and Interest 
on Advance Bills are accounted for on realisation basis. 
Dividend on shares in Subsidiaries, joint ventures and 
associates is accounted on realisation basis.

8.3	 In view of uncertainty of collection of income in cases 
of Non-performing Assets/Investments, such income is 
accounted for only on realisation in terms of the RBI 
guidelines.

5. 	   :	
	 ,           

        .    
         . 
           
          
     .

6.	  :
6.1         ( 

 ,    ),     
  ,   ,    .    
            
          .  
             
         /   
 /     .      
         . 

6.2 	    
	           

  -     .  
    ,  ,  
             
            
  .   ,   ,  
          . 
         
           
      .

6.3 	 ’’        .
7 	    
	            

         
     .

8 	   :
8.1 	  ( 8.2     )/    

      .    
        ,   
       .

8.2 	         (   
        ),   
,  , ,       
         . , 
           
      .

8.3 	  /         
          
         .
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8.4 	 Lease where risks & rewards of ownership are retained 
by lessor are classified as Operating Lease as per 
AS 19 (Leases). Lease payments on such lease are 
recognised in Profit & Loss Account on a straight line 
basis over the lease tern in accordance with AS 19.

8.5	 Appropriation of recoveries in NPA accounts :

	 Recoveries effected in the account (including recovery 
under Public Money Recovery Act) from time to time 
should be appropriated in the following manner:

	 •	 towards all costs, commission, charges and 
expenses paid or incurred by the Bank

	 •	 towards interest, additional interest, further interest, 
penal interest due to the Bank

	 •	 towards payment of the principal money

	 Recovery in suit filed/ decreed accounts should be 
appropriated:

	 •	 As per the directives of the concerned Court.

	 •	 In the absence of specific directives from the Court, 
as applicable to non-suit filed accounts.

	 Recovery by settlement through compromise/NCLT 
Resolution:

	 In case of Resolution/Settlement through NCLT or 
compromise sanctioned account, recovery should be 
appropriated as per the terms of compromise sanction/
resolution settlement.

9	 EMPLOYEE BENEFITS

9.1	 PROVIDENT FUND

	 Provident fund is a statutory obligation as per Bank of 
Baroda PF Rules as the Bank pays fixed contribution 
at pre-determined rates.The obligation of the Bank is 
limited to such fixed contribution. The contributions 
are charged to Profit and Loss Account. The fund is 
managed by Bank of Baroda Provident Fund Trust.

9.2	 GRATUITY

	 Gratuity liability is a statutory obligation being higher of 
gratuity payment as per Bank of Baroda Gratuity Fund 
Rules and Regulations and Payment of Gratuity Act 
1972. This is provided for on the basis of an actuarial 
valuation made at the end of the financial year. The 
gratuity liability is funded by the bank and is managed 
by Bank of Baroda Gratuity Fund Trust.

9.3	 PENSION

	 Pension liability is a defined benefit obligation under 
Bank of Baroda Employees Pension Regulations 1995 
and is provided for on the basis of actuarial valuation 
made at the end of the financial year, for the employees 
who have joined Bank up to 31.03.2010 and opted for 
pension. The pension liability is funded by Bank of 
Baroda (Employees) Pension Fund Trust.

8.4 	             
   19 ( )        
   .          
19       -     
    .

8.5 	      :
	 -      (    

   )       :
	 •	�         , , 

     
	 •	�    ,  ,  ,  

   
	 •	       
	  /         

 :
	 •	      
	 •	�             

     
	  /         :
	     /     

           
/      .

9. 	  :
9.1 	  
	           

          
    .       
   .          
 .          
   

9.2 	 
	           

  972       
        .     
           
 .            
           
.

9.3 	 
	       1995    

           
          .  
      31.03.2010    
      .    () 
           . 
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Consolidated Financial Statement

	 New Pension Scheme which is applicable to employees 
who joined bank on or after 01.04.2010 is a defined 
contribution scheme, Bank pays fixed contribution at 
pre determined rate and the obligation of the Bank is 
limited to such fixed contribution. The contribution is 
charged to Profit and Loss Account.

9.4	 COMPENSATED ABSENCES

	 Accumulating compensated absences such as 
Privilege Leave and unavailed sick leave are provided 
for based on actuarial valuation.

9.5	 OTHER EMPLOYEE BENEFITS

	 Other Employee benefits such as Leave Encashment, 
Leave Fare Concession and Additional Retirement 
Benefit on Retirement are provided for based on 
actuarial valuation.

	 In respect of overseas branches and offices, the 
benefits in respect of employees other than those on 
deputation are valued and accounted for as per laws 
prevailing in the respective territories.

10	 DEPRECIATION

10.1	 Depreciation on Fixed Assets in India [other than those 
referred in Paragraph 10.3 and 10.4] is provided in 
accordance with Schedule II to the Companies Act, 
2013, as per following table, except in case of revalued 
assets, in respect of which depreciation is provided 
on the basis of estimated useful life of these revalued 
assets

	   ,     01.04.2010    
         ,   
  .         
  .         
 .           . 

9.4 	   
	        () 

        
     . 

9.5 	    
	       ,    

(),        
         .

	           
 ,      ,    
          .

10 	 :
10.1 	      (    10.3  

10.4    )   2043   II 
        ,  
   -        
         
 ,    .

 .
Sr. 
No.


Category

   
Effective Rate of 

Depreciation

 
Depreciation Method

1.    FURNITURE & FITTINGS

a.    Furniture & Fittings 25.89%  
Written Down Value

b.
 ,   
Air-conditioning Plants, Other Plant etc.

18.1%  
Written Down Value

c.    
Safe Deposit Vault Equipments

18.1%   
Written Down Value

d.  ,     
Cash Vans, Jeeps, Scooters & Other Vehicles

Written Down Value

-    
Two wheelers

25.89%  
Written Down Value

-    
Four Wheelers

31.23%  
Written Down Value

e.
   
Office Equipment

45.07%  
Written Down Value

2.    
BANK’S OWN PREMISES
-   
–  RCC Frame Structure

4.87%  
Written Down Value

-   
–  Without RCC Frame Structure

9.50%  
Written Down Value
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10.2	 Depreciation on Fixed Assets outside India [other than 
those referred to in Para 10.3 below] is provided as 
per local laws or prevailing practices of the respective 
territories.

10.3	 Depreciation on Computers and Software forming an 
integral part of Computer Hardware, in and outside 
India is provided on Straight Line Method at the rate 
of 33.33% p.a., as per the guidelines of RBI. Computer 
software not forming part of an integral part of hardware 
is charged directly to Profit and Loss Account.

10.4	 Depreciation on ATMs is provided on Straight Line 
Method at the rate of 20% p.a.

10.5	 Depreciation on additions is provided proportionately 
from the date of purchase/put to use..

10.6	 Cost of leasehold land and leasehold improvements 
are amortised over the period of lease

11	 IMPAIRMENT OF ASSETS

	 Impairment losses (if any) on Fixed Assets (including 
revalued assets) are recognised in accordance with 
AS 28 (Impairment of Assets) issued by the ICAI and 
charged off to Profit and Loss Account.

	 The carrying amount of assets is reviewed at each 
Balance Sheet date if there is any indication of 
impairment based on internal/external factors. An 
impairment loss is recognised wherever the carrying 
amount of an asset exceeds its recoverable amount. 
The recoverable amount is the greater of the assets 
net selling price and value in use. In assessing value 
in use, the estimated future cash flows are discounted 
to their present value using a pre-tax discount rate 
that reflects current market assessments of the time 
value of money and risks specific to the asset. After 
impairment, depreciation is provided on the revised 
carrying amount of the asset over remaining useful life.

12	 FOREIGN CURRENCY TRANSACTIONS:

12.1	 Accounting for transactions involving foreign 
exchange is done in accordance with Accounting 
Standard (AS) 11, ”The Effects of Changes in Foreign 
Exchange Rates”, issued by The Institute of Chartered 
Accountants of India.

12.2	 As stipulated in AS-11, the foreign currency operations 
of the Bank are classified as a) Integral Operations and 
b) Non Integral Operations. All Overseas Branches, 
Offshore Banking Units, Overseas Subsidiaries are 
treated as Non Integral Operations and domestic 
operations in foreign exchange and Representative 
Offices are treated as Integral Operations.

12.3	 Translation in respect of Integral Operations:

	 a)	 The transactions are initially recorded on weekly 
average rate as advised by FEDAI.

	 b)	 Foreign Currency Assets and Liabilities (including 
contingent liabilities) are translated at the closing 
spot rates notified by FEDAI at the end of each 
quarter.

10.2 	     , (  10.3   
 )         
     .

10.3 	           
    ,       
-       33.33%  
      .  ,    
    ,          
  .

10.4 	         20%  
     .

10.5 	    /      
     .

10.6 	             
      ()   .

11. 	   
	   (  )   

 (  ) ,        
       28 (  
)             
   . 

	   /         
            
       .     
            
     .       
             
 .            
            
   .   -      
            
         . 
            
    .

12. 	   
12.1 	        “ 

      ?,    
     () 11   
  .

12.2 	  - -11        
 )    )     
    .   ,   
,          
         
    .

12.3      :
	 ) �         

        .
	 ) �        ( 

 )          
         .
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  
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	 c)	 The resulting exchange differences are recognized 
as income or expenses and are accounted through 
Profit & Loss Account. Any reversal / payment of 
foreign currency assets & liabilities is done at the 
weekly average closing rate of the preceding week 
and the difference between the outstanding figure 
and the amount for which reversal / payment is 
made, is reflected in profit and loss account.

	 d)	 Foreign exchange spot and forward contracts 
outstanding as at the balance sheet date and held 
for trading, are marked to market at the closing 
spot and forward rates respectively notified by 
FEDAI and at interpolated rates for contracts of 
interim maturities. The MTM values thus obtained 
are discounted to arrive at present value of MTM. 
This MTM is used to revalue the spot and forward 
transactions on PV basis. The resulting Forward 
Valuation profit or loss is included in the Profit & 
Loss Account.

13	 TAXES ON INCOME

	 This comprise of provision for Income tax and deferred 
tax charge or credit (reflecting the tax effects of timing 
differences between accounting income and taxable 
income for the period) as determined in accordance with 
AS 22 (Accounting for taxes on Income) issued by ICAI. 
Deferred tax is recognised subject to consideration of 
prudence in respect of items of income and expenses 
those arise at one point of time and are capable of 
reversal in one or more subsequent periods. Deferred 
tax assets and liabilities are measured using enacted 
tax rates expected to apply to taxable income in the 
years in which the timing differences are expected to 
be reversed. The effect on deferred tax assets and 
liabilities of a change in tax rates is recognised in the 
income statement in the period of enactment of the 
change.

14	 EARNINGS PER SHARE

	 The bank reports basic and diluted earnings per equity 
share in accordance with the AS 20 (Earnings Per 
Share) issued by the ICAI. Basic earnings per equity 
share has been computed by dividing net income 
by the weighted average number of equity shares 
outstanding for the period. Diluted earnings per equity 
share has been computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

15	 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

	 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank 
recognises provisions only when it has a present 
obligation as a result of a past event, it is probable that 
an outflow of resources embodying economic benefits 
will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can be 
made.

) 	             
            . 
          
             
     ,      / 
   ,           
  .

) 	            
         
          
      .       
         . 
           
       .    
           . 

13. 	   
	      ()   

 22 (    )    
(            
       )    , 
     .     
        ,      
           
  ,       .  
           
              
,       .   
             
   ,       
 ,      .

14. 	   
	 ,          

           20 
(  )     .    
  ,          
          .  
             
           
         .

15. 	 ,     
	           

 29 (       
)         
            
        .     
          
           
   . 
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	 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit 
is remote.

	 Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realised.

16.	 Segment Reporting

	 The Bank recognizes the Business Segment as the 
Primary reporting segment and Geographical segment 
as the Secondary reporting segment in accordance 
with the RBI guidelines and in compliance with the 
Accounting Standard 17 issued by ICAI.

17.	 CASH AND CASH EQUIVALENTS

	 Cash and cash equivalents include cash in hand 
and ATMs, balances with the Reserve Bank of India, 
balances with other banks and money at call and short 
notice (including effect of changes in exchange rates 
on cash and cash equivalents in foreign currency).

	            
          . 
         
 ,           
        .

16. 	  
	          

    17       
           
        .

17. 	     
	            ,  

     ,       
        (    
            
 )  .
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 - 19 31  2020         ()   
Schedule-19 Notes on the Consolidated Financial Statements (CFS) for the year ended 
31st March 2020 

   Name of subsidiaries ,  
  

Country of 
Incorporation

   
Percentage of  

Ownership as on
 31, 

2020
March  

31, 2020

 31, 
2019
March  

31, 2019
  Domestic Subsidiaries

) 	 : a)	 Banking:

	 i. 	   . 	 i.	 The Nainital Bank Limited 
India

98.57 98.57

) 	  : b)	 Non-Banking:

	 i. 	    .  	 i.	 BOB Capital Markets 
Limited.


India

100.00 100.00

	 ii. 	    ( 
   .)

	 ii.	 BOB Financial Solutions 
Limited (Formerly known as 
BOB Cards Limited)


India

100.00 100.00

	 iii.	     


	 iii.	 Baroda Global Shared 
Services Limited


India

100.00 100.00

	 iv. 	    
 

	 iv.	 Baroda Sun Technologies 
Ltd.


India

100.00 100.00

	 v. 	     


	 v.	 Baroda Asset Management 
India Limited


India

100.00 100.00

	 vi. 	     


	 vi.	 Baroda Trustee India 
Private Limited


India

100.00 100.00

 : Overseas Subsidiaries:

a) 	 : a)	 Banking:

	 i. 	    () 
.

	 i.	 Bank of Baroda (Botswana) 
Limited


Botswana

100.00 100.00

	 ii. 	    () . 	 ii.	 Bank of Baroda (Kenya) 
Limited


Kenya

86.70 86.70

	 iii. 	    () . 	 iii.	 Bank of Baroda (Uganda) 
Limited


Uganda

80.00 80.00

	 iv. 	    () 


	 iv.	 Bank of Baroda (Guyana) 
Inc.


Guyana

100.00 100.00

	 v. 	    () 
.

	 v.	 Bank of Baroda (Tanzania) 
Limited


Tanzania

100.00 100.00

The CFS are prepared in accordance with Accounting 
Standard 21 on “Accounting for Consolidated Financial 
Statements”, Accounting Standard 23 on Accounting for 
“Investment in Associates” and Accounting Standard 27 on 
“Financial Reporting of Interest in Joint Venture”.

1.	 The Consolidated Financial Statements (CFS) of the 
Group comprise the results of the Bank of Baroda 
(Parent) and the following Subsidiaries/Associates/
Joint Ventures:

1.1	 Subsidiaries

   ’’     ’’  
’’     ’’  21, ’’  
’’     23  ’      
 ’    27      .
1.	      ()     

()   / /    
  :

1.1	 
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   Name of subsidiaries ,  
  

Country of 
Incorporation

   
Percentage of  

Ownership as on
 31, 

2020
March  

31, 2020

 31, 
2019
March  

31, 2019
	 vi. 	    (  

) .
	 vi.	� Bank of Baroda (Trinidad 

&Tobago) Limited.
  

Trinidad & 
Tobago

100.00 100.00

	 vii. 	    () . 	 vii.	 Bank of Baroda (Ghana) 
Limited


Ghana

100.00 100.00

	 viii. 	    () 
.

	 viii.	 Bank of Baroda (New 
Zealand) Limited


New Zealand

100.00 100.00

	 ix.	    () . 	 ix.	 Bank of Baroda (UK) 
Limited

 
United 
Kingdom

100.00 100.00

b) 	 -: b)	 Non-Banking:

	 i. 	  ()  	 i.	 BOB (UK) Limited  
United 
Kingdom

100.00 100.00

	 ii. 	    
()  (  
    
)

	 ii.�	� Baroda Capital Markets 
(Uganda) Limited. 
(Subsidiary of Bank of 
Baroda Uganda Limited)


Uganda

100.00 100.00

1.2 	 
	   - ()     

   :

1.2	  Associates:

	 The particulars of Associates considered in the CFS are 
as under:

   Name of Associates ,   

Country of 
Incorporation

  
Parent’s ownership  
Interest (%) as on

 31, 
2020
March  

31, 2020

 31, 
2019
March  

31, 2019
) 	     a)	 Indo Zambia Bank Limited  

Zambia
20.00 20.00

)      
	 i. 	     

b)	 Regional Rural Banks
	 i.	� Baroda Uttar Pradesh 

Gramin Bank

 
India

35.00 35.00

	 ii. 	     
 (   
 )

	 ii.	� Baroda Rajasthan Kshetriya 
Gramin Bank

		�  (Erstwhile Baroda Rajasthan 
Gramin Bank)

  
India

35.00 35.00

	 iii. 	    * 	 iii.	� Baroda Gujarat Gramin 
Bank*

  
India

35.00 35.00

*  ,  ,     22.02.2019         1976   
23    (1)                         
                          
01.04.2019    
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* As per notification dated 22.02.2019 of Department of Financial Services, Ministry of Finance, Govt of India, the Central Govt 
in exercise of power conferred by sub section (1) of section 23 A of Regional Rural Bank Act 1976, Baroda Gujarat Gramin bank 
and Dena Gujarat Gramin Bank Functioning in state of Gujarat were Amalgamated into a single Regional Rural Bank and the 
name of new entity is Baroda Gujarat Gramin Bank with its Head office at Vadodara w.e.f 01-04-2019.

1.3. 	  1.3.	 Joint Ventures

   Name of Joint Ventures    
 

Country of 
Incorporation

   


Parent’s ownership  
Interest (%) as on

 31, 
2020
March  

31, 2020

 31, 
2019
March  

31, 2019

     . India First Life Insurance Company 
Limited

  
India

43.31 44.00

   () . India International Bank (Malaysia) 
Bhd.

 
Malaysia

40.00 40.00

  . India Infradebt Limited   
India

40.99 40.99

2.	      : 2.	 Particulars of the Investment in Associates:

( `   / Amount in ` Cr)

 . 
.

 S.
No.

Particulars  31, 
2020
March  

31, 2020

 31, 
2019
March  

31, 2019

.      a. Cost of Investment in Associates 227.72 208.39

.  ()      b. Goodwill on acquisition included in (a) above - --

.  ()      c. Capital reserve on acquisition included in 
(a) above

71.27 --

.       
    

d. Additions on account of Revaluation 
reserve & Foreign Currency Translation 
reserve

- 2.20

.    /    
 ()  

e. Share of post acquisition
profits (Net) of Goodwill/ Capital Reserve

815.32 807.36

. 31    (--+ +) f. Investment as at 31st March (a -b-c+d+e) 1,114.31 1,017.95

.    g. Investment in India 1,065.84 917.19

.     h. Investment outside India 48.47 100.76

.  ( + ) i. Total (g + h) 1,114.31 1,017.95

3.	  Financial Statements of Subsidiaries / Associates:

3.1	 The audited financial statements of the Subsidiaries, 
Joint Ventures and Associates have been drawn up to 
the same reporting date as that of the Parent i.e. 31st 
March, 2020 except for Bank of Baroda (Uganda) Ltd, 
(including its wholly-owned subsidiary Baroda Capital 
Markets (Uganda) Ltd.), Bank of Baroda (Kenya) 
Ltd., Bank of Baroda (Ghana) Ltd., Bank of Baroda 
(Tanzania) Ltd., India International Bank (Malaysia) 
Bhd. (IIBMB) and Indo Zambia Bank Ltd. which have 
been drawn up to 31st December, 2019. As certified by 

3.	  /   :
3.1	 ,        

            
(  )         31 
 2020,    -    
() , (      
  ()  ),    
() ,    () ,   
 () ,    () 
. ()     ,  
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the Management, there are no significant transactions 
or other events during 1st January, 2020 to 31st March, 
2020 requiring adjustment therein.

3.2	 The Consolidated financial statements for the current 
financial year of the Group include unaudited financial 
statements of Baroda UP Gramin Bank, Bank of Baroda 
(UK) Ltd., BOB (UK) Ltd (non-functional) and India 
International Bank Malaysia Berhad (JV).

3.3	 The accounts of the following domestic subsidiaries 
for the year ended 31st March, 2020 are subject to the 
comments of Comptroller & Auditor General of India 
under Section 143(6) of the Companies Act, 2013:

	 i.	 BOB Capital Markets Ltd.

	 ii.	 BOB Financial Solutions Limited (Formerly 
known as BOB Cards Ltd.)

	 iii.	 Baroda Global Shared Services Ltd.

	 iv.	 Baroda Sun Technologies Ltd.

	 v.	 Baroda Asset Management India Ltd

	 vi.	 Baroda Trustee India Private Ltd

3.4	 The disclosures in respect of subsidiaries and joint 
ventures are given to the extent details available with 
the management. In view of the management non 
availability of such details would not materially impact 
disclosure under the consolidated financial statements 
of the bank.

3.5	 As per AS 21, Clause 20 “Consolidated Financial 
Statements should be prepared using uniform 
accounting policies for like transactions and other 
events in similar circumstances. However, In India First 
Insurance Company, it is not practicable to quantify the 
impact of different accounting policies with respect to 
Investment and Revenue recognition because as the 
same is governed by IRDA guidelines.

3.6	 Baroda Sun technologies Ltd. has issued Right Shares 
amounting to `4.5 Crs during the year.

4.	 Capital Reserves

	 Capital Reserve includes appreciation arising on 
revaluation of immovable properties, profit on sale of 
HTM securities (net of tax and transfer to Statutory 
Reserve) and amount subscribed by Government 
of India under the World Bank’s Scheme for Export 
Development Projects / Industrial Export Projects for 
small / medium scale industries and others.

5.	 Provision for Taxes

	 Provision for Taxes has been arrived at after due 
consideration of decisions of the appellate authorities 
and advice of counsels.

6.	 Draw Down from Reserves

	 Investment Reserve

	 During the Financial Year 2019-20, there is draw down 
of ` 41.58 crore from the Investment Reserve Account 
(March 31, 2019: ` 88.88 crore).

  31 , 2019     .   
     , 1 , 2020  31 , 
2020           
         .

3.2	             
  ,    () .,  () 
 (-)       
( ( )      .

3.3	 31 , 2020         
    , 2013   143 (6)   
          :

	 i.	    .
	 ii.	    . (   

)
	 iii.	     .
	 iv.	    .
	 v.	     .
	 vi.	     .
3.4	            

       .      
    ,       
    .

3.5	  21  ,  20     
         
         . , 
           
           
    .

3.6	    .     . 4.5    
    .

4.	   
	           

 ,        ( 
        )    
         / 
/          
      .

5.	    
	          

           .
6.	      
	  
	   2019-20        

41.58      ( 31 , 2019: :. 88.88 
).
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	 RBI  vide Circular No. DBR.No.BP.BC.79/21.04.048/2014-
15 dated March 30, 2015 on ‘Utilization of Floating 
Provisions/Counter Cyclical Provisioning Buffer’ 
has allowed the banks, to utilize up to 50 per cent 
of Floating Provisions CCPB held by them as on 
December 31, 2014, for making specific provisions 
for Non-Performing Assets (NPAs) as per the policy 
approved by the Bank’s Board of Directors. During the 
year, Bank has not utilized such amount for making 
specific provision for NPAs.

8.	 The COVID-19 outbreak was declared a global 
pandemic by the World Health Organization on 
March 21, 2020 and affected world economy as 
well as Indian economy. On account of continuous 
volatility in financial market, the Bank has considered 
internal and external sources of information including 
economic forecasts and industry reports up to the date 
of approval of financial statements in determining the 
impact on various elements of its financial statements 
including recoverability of advances & provision 
thereon, investment valuation, other assets and 
liabilities of the Bank. The Bank has performed analysis 
on the assumptions used and based on the current 
indicators, the Bank expects the carrying amount of 
assets, including advances and investments, will be 
recovered and the sufficient liquidity is available. Given 
the uncertainty because of COVID-19 pandemic, the 
Bank is continuously monitoring any material change 
in future economic condition which may impact the 
Bank’s operations and its financial results in future 
depending on the developments which may differ 
from that estimated as at the date of approval of these 
financial statements.

	 RBI has issued various guidelines relating to COVID 
-19 Regulatory Package on Asset Classification and 
Provisioning dated 27th March, 2020, 17th April 2020 
and 23rd May, 2020 the Bank has granted a moratorium 
on the payment of installments and/or interest, as 

7. 	   /     7.	 Floating Provision/Countercyclical Provisioning 
Buffer

( `   / Amount in ` Cr)

 Particulars 31 , 2020 
    


For the year 

ended March 
31, 2020

31 , 2019 
    


For the year 

ended March 
31, 2019

. 	        a.	 Opening balance in the floating 
provisions account

485.07 478.27

.  	    b. 	 Addition on Amalgamation 71.35 6.80

.   	          c. 	 Amount of draw down made during 
the accounting year

- -

.  	        d. 	 Closing balance in the floating 
provisions account

556.42 485.07

    ’   /   
 ’    ....79 / 
21.04.048 / 2014-15  30 , 2015     
   31  2014      
 50    ,       
   -  ()     
    .   ,        
       .

8.	     21 , 2020   19-  
            
  -     . 
      ,     
    ,  ,    
          
          
           
 .          
   ,         
         .  
 - 19          
          
  ,            
          
            
     .

	           
 - 19       
27  2020, 17  2020  23  2020   
.   29  2020        
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applicable, falling due between 1st March, 2020 and 
31st August, 2020 (Moratorium period) to eligible 
borrowers classified as standard, even if overdue, as 
on 29th February, 2020 without considering the same 
as restructuring. In accordance with RBI guidelines, the 
moratorium period, wherever granted, is excluded by 
the Bank from the number of days the account is past 
due for the purpose of Asset Classification under RBI’s 
Income Recognition and Asset Classification norms 
and the Bank is required to make provision @ 10% of 
the outstanding advances over two quarters beginning 
with the quarter ended 31st March, 2020 in respect of 
such borrowal accounts where assets classification 
benefit has been granted as per RBI Guidelines. The 
Bank, accordingly, holds provision as at 31st March 
2020 against the potential impact of COVID 19 based on 
the information available upto point in time. Following 
are the details of such accounts and provisions made 
by the Bank.

( `   / Amount in ` Cr)

. 
.

 S. 
No.

Particulars 31.03.2020

1 /     ,  
- 19     / 
    .

1 Amounts outstanding in SMA/overdue categories, 
where the moratorium/deferment was extended as 
per COVID -19 Regulatory Package

79,588.69

2       31.03.2020 
        .

2 Amount outstanding where asset classification 
benefits is extended up to 31.03.2020

4,095.17

3  31.03.2020  -19  
   5      2020  
      .

3 Provisions made during the Q4FY2020 in terms of 
paragraph 5 of COVID -19 Regulatory Package as 
at 31.03.2020

812.74

4  31.03.2020  -19  
   6       
       
  .

4 Provisions adjusted during the respective 
accounting periods against slippages and the 
residual provisions in terms of paragraph 6 of 
COVID -19 Regulatory Package as at 31.03.2020

Nil

9. 	      
	            

     :

9.	 Break up of Provisions and Contingencies

	 The break-up of provisions and contingencies 
appearing in consolidated Profit & Loss Account is as 
under:

( `   / Amount in ` Cr)

 Particulars 31  2020 
    


For the year 

ended March 
31, 2020

31  2019 
    


For the year 

ended March 
31, 2019

     /    


Bad debts written off / Provision made 
towards NPA

16,806.64 12,444.01

   -     
    

Provision towards sacrifice of interest in 
Restructured standard and sub-standard 
accounts

(112.16) (121.02)

   1  2020  31  2020 
( )    / ,   
          .  
   .       
,        ,   
         
           
             
          
            31 , 
2020          10 % 
      .     31 
 2020  - 19        
          . 
         
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10.	 Status of Letters of Comfort

	 i)	 Letters of Comfort (LOC’s) issued during the 
Current Financial Year. During the current 
financial year the bank has not issued any 
Letter of Comfort to meet the requirements of 
the overseas/Domestic regulators to support 
the operations of its overseas subsidiaries/joint 
ventures.

	 ii)	 Cumulative position of LOC’s outstanding as on 
March 31, 2020.

		  a)	 The LOC issued by the bank in the past 
and the cumulative financial obligation 
is as under: LOC issued during 2008-
09 to Reserve Bank of New Zealand 
guaranteeing entire indebtedness of the 
wholly owned subsidiary - Bank of Baroda 
(New Zealand) Ltd. to its depositors and 
other creditors. As on 31st March 2020 the 
subsidiary’s Deposits (net of Overdraft and 
Loan against Bank’s own deposits) are ` 
324.62 crores and outside liabilities are ` 
5.04 crore (i.e. total liabilities of ` 329.67 
Crores). The net worth of the subsidiary 
as on 31st March 2020 is ` 221.99 Crores. 
The net contingent liability on the Bank is ` 
107.67 Crores in this regard.

		  b)	 LOC was issued during the year 2010-11 
to Bank Negara Malaysia upto our Bank’s 
40% shareholding in the Joint Venture 
Bank - ‘India International Bank (Malaysia) 
Bhd (IIBMB). As on 31st March 2020 the 
deposits of IIBMB are ` 391.76 crore and 
other liabilities are ` 5.29 Crores (i.e. Total 
liabilities of ` 397.05 crore). The net worth 
of the IIBMB as on 31st March 2020 is ` 
573.07 crore. As the financial year end of 
IIBMB is 31st December, figure of 31st March 
2020 have been taken from unaudited 
statements.

 Particulars 31  2020 
    


For the year 

ended March 
31, 2020

31  2019 
    


For the year 

ended March 
31, 2019

      Provision for Country Risk Management 40.61 3.12

    (  ) Provision for taxes (including deferred Taxes) (2,176.09) 437.51

      Provision for depreciation on investment 1,017.42 165.14

     Provision for standard assets 3,122.59 (0.64)

 Others 828.66 1,503.42

 Total 19,527.67 14,431.54

10.	     
	 i.	         () 

  .     /  
       /  
         
      .

	 ii.	 31  2020        


		  )	            
      : 
         
  -    () 
.          
   2008-09    
    .  31 , 2020 
   - (   
         ) ` 
324.62      ` 5.04   
( 329.67    ).  31  
2020      ` 221.99 
 .         
` 107.67  .

		  ) 	   2010-11       
 -    ()  
()    40%  
         
   .  31.03.2020 
      ` 391.76 
    ` 5.29  (  
` 397.05     ) .  31 
, 2020      
` 573.07       
   31    , 31 , 2020 
       .
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( `   / Amount in ` Cr)

..
Sr.

 Particulars 
Amount

1.  31 , 2019    ,   
,          


Total Gross NPA as on March 31, 2019 as 
reported by BOB, eDB and eVB

70,312

2.  31 , 2019   ,    
      

Gross NPAs as on March 31, 2019 as assessed 
by RBI

72,422

3.     (2-1) Divergence in Gross NPAs (2-1) 2,110

4.  31 , 2019    ,    
  ,   ,     
   

Total Net NPA as on March 31, 2019 as reported 
by BOB, eDB and eVB

23,995

5.  31 , 2019   ,    
      

Net NPAs as on March 31, 2019 as assessed by 
RBI

26,574

6.      (5-4) Divergence in Net NPAs (5-4) 2,579

7.  31 , 2019     ,  
    ,   ,    
    

Total Provision for NPA as on March 31, 2019 as 
reported by BOB, eDB and eVB

46,176

8.  31 , 2019     ,   
       

Provisions for NPAs as on March 31, 2019 as 
assessed by RBI

49,796

9.    (8-7)* Divergence in provisioning (8-7)* 3,620

10.  31 , 2019         
    ()

Reported Net Profit after Tax (PAT) for the year 
ended March 31, 2019

(8,312)

11.          31 
, 2019       () 
    ()  

Adjusted (notional) Net Profit after Tax (PAT) for 
the year ended March 31, 2019 after taking into 
account the divergence in provisioning

(10,669)

          (),   ,         .
Note: All the figures reported hereinabove are for Bank of Baroda (BOB), e-Vijaya Bank (eVB), e-Dena Bank (eDB) and Nainital 
Bank.
      31  2019                   
 27  2020     ( )       .     2019-20      
       .
The figures reported above are after considering the decision (pending re-examination) by Reserve bank of India with respect 
to maintaining the status quo of the asset classification of an account as at March 31, 2019 vide their letter dated February 27, 
2020. The Bank has made full provision against the reported divergence during the financial year 2019-20.

11.	 Divergence in Asset Classification and Provisioning 
for NPAs

	 As per RBI circular No. DBR.BP.BC.
No.32/21.04.018/2018-19 dated April 1, 2019, in case 
the additional provisioning for NPAs assessed by RBI 
exceeds 10% of the reported profit before provisions 
and contingencies and/or additional Gross NPAs 
identified by RBI exceeds 15% of published incremental 
Gross NPAs for the reference period then banks are 
required to disclose divergences from prudential 
norms on income recognition, asset classification and 
provisioning. In view of the above, details of divergence 
of our Bank is as under:

11.	           
	       ...

.32/21.04.018/2018-19,  1 , 2019  
           
 ,         10% 
      /   
          
     15%      
  ,       
      .    , 
       
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( `   / Amount in ` Cr)

 Particulars 31 , 2020
March  

31, 2020

31 , 2019
March  

31, 2019

  Opening Balance 2,298.39 1,908.82

    Credited during the year 1,070.55 389.57

    Withdrawn during the year - -

  Closing Balance 3,368.94 2,298.39

12.3	 Employee Benefits (Accounting Standard-15)

	 I.	 Defined Benefit Plans (Funded Obligation- 
Pension, Leave Encashment and Gratuity)

		  a)	 Change in present value of Defined Benefit 
Obligation

( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020  

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020  

As on 
March  

31, 2020

31 , 
2019  

As on 
March  

31, 2019

   


Opening Defined Benefit 
Obligation

13,954.53 13,604.50 19.72 21.37 1,641.50 1,726.97

  Opening Adjusted - - 5.47 - 4.73 -

-   Add:	 Acquisition 
Adjustment

8,425.35 - - - 886.07 -

 :   Add:	 Interest Cost 1,461.94 1,005.03 1.88 1.66 160.81 120.20

:    Add:	 Past Service Cost - - - - 0.53 -

:    Add:	� Current Service 
Cost

1,603.41 1,099.46 3.02 1.00 172.99 106.39

:   Less:	Benefits Paid 1,957.39 1,107.69 5.36 3.77 370.03 341.54

: �   
/ ()

Add:	� Actuarial loss/ 
(gain) on obligation

(726.27) (646.77) (0.25) (0.54) 221.08 29.48

    Closing Defined Benefit 
Obligation

22,761.57 13,954.53 24.48 19.72 2,717.68 1,641.50

12.	 Disclosure in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of 
India (ICAI).

12.1	 AS – 5 Net Profit or Loss for the period, Prior Period 
Items and Changes in Accounting Policies

	 No change in accounting policy during the financial 
year 2019-20.

12.2	 AS 11 – Changes in Foreign Exchange Rates.

	 Movement of Foreign Currency Translation reserve

12.	     ()   
  ()  

12.1	 -5       ,  
        

 	   2019-20        


12.2	  11 -     
	      

12.3	   (  -15)
	 I.	    (  - ,  

  )
		  ) 	        



272

    Annual Report

2019-2020

)        		  b)	 Change in Fair value of Plan Assets

( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

    
 

Opening Fair Value of 
plan assets

13,609.10 13,255.34 21.86 24.14 1,238.42 1,233.63

  Opening Adjusted (5.30) - 1.92 - 4.50 -

: �   
 

Add:	�Expected Return on 
Plan Assets

7,750.24 - - - 819.78 -

: �   
 

Add:	�Expected Return on 
Plan Assets

1,419.62 1,018.83 1.57 1.55 140.34 94.55

:  Add:	Contributions 1,154.58 352.90 0.36 0.10 494.95 205.94

:   Less:	Benefits Paid 1,957.39 1,140.70 4.66 3.77 370.03 341.53

: � / 
()

Add:	�Actuarial gain/(loss) 6.72 122.73 (0.24) (0.16) (103.09) 41.36

    
 

Closing Fair Value of Plan 
Assets

21,977.57 13,609.10 20.81 21.86 2,220.36 1,233.94

) 	       		  c)	 Amount recognized in the Balance Sheet

( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

) 	�    


a)	� Closing Defined 
Benefit Obligation

22,761.57 13,954.53 24.48 19.72 2,717.68 1,641.50

) 	    
  

b) 	� Closing Fair Value of 
Plan Assets

21,977.58 13,609.10 20.81 21.86 2,220.36 1,233.94

) 	  c) 	 Difference 783.99 345.43 3.68 (2.14) 497.33 407.58

) 	     


d) 	� Unrecognized 
transitional liability

- - - - - -

) 	�     
 

e) 	� Liability Recognized 
in the BS

783.99 345.43 3.68 (2.14) 497.63 407.58
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) 	         d)	 Amount recognized in the Profit & Loss Account

( `   / Amount in ` Cr)

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

) 	    a)	 Current Service Cost 1,603.41 1,099.46 3.02 1.00 191.17 106.40

) 	    b)	 Past Service Cost - - - - - -

) 	   c)	 Interest Cost 1,461.94 1,005.03 1.75 1.66 160.81 120.20

) 	�    
 

d)	� Expected Return on 
Plan Assets

1,457.31 1,020.81 1.53 1.97 140.68 95.26

) 	�   
/ ()

e)	� Net Actuarial Loss/
(gain)

(737.31) (766.45) 0.08 (0.12) 324.54 (11.19)

) �	�     
 

f)	� Transitional liability 
recognized in the year

- - - - - -

-    
 

Expenses Recognized in 
P&L

870.73 317.23 3.32 0.57 535.83 120.15

) 	    		  e) 	 Principal Actuarial Assumptions

 Particulars 
Pension

 
Leave Encashment


Gratuity

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

  Discount rate 6.81% - 
6.82%

7.60% - 
7.70%

6.55% - 
6.82%

7.60% 6.40% - 
7.00%

7.35% - 
7.79%

   Salary Escalation Rate 5.00% - 
5.50%

5.00% - 
6.00%

5.00% - 
10.00%

5.00% 5.00% - 
10.00%

5.00% - 
10.00%

  Attrition Rate 2.00% 2.00% 2.00% - 
31.00%

2.00% 2.00% - 
18.00%

2.00% - 
15.00%

    
 

Expected Rate of Return 
on plan Assets

6.82% - 
7.50%

7.50% - 
7.70%

7.50% 7.00% 6.82% - 
7.50%

7.50% - 
7.70%
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	 II.	 Defined Benefit Plans (Unfunded Obligation): 
Accumulating Compensated Absences (Privilege 
Leave), Gratuity & Additional Retirement Benefits 
(ARB)

		  The following table sets out the status of 
Accumulating Compensated Absences (Privilege 
Leave), Gratuity & ARB as per the actuarial 
valuation by the independent Actuary appointed 
by the Bank:-

		  a) 	 Reconciliation of opening and closing 
balance of liability

( `   / Amount in ` Cr)

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020 

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

   


Opening Defined Benefit 
Obligation

930.39 880.92 2.53 2.02 292.79 331.05

  Opening Adjusted (2.96) - - - - -

-   Add:	Interest Cost 586.71 62.17 0.20 0.17 - 23.42

-    Add:	�Current Service 
Cost

98.42 50.48 0.39 0.42 18.46 9.85

-    Add:	Past Service Cost 233.07 - - - - -

-   Less:	Benefits Paid 145.14 142.41 0.25 0.10 44.15 53.78

-    
/ ()

Add:	Actuarial loss/(gain)
	 on obligation

11.13 79.23 0.24 0.02 29.41 (17.75)

   


Closing Defined Benefit 
Obligation

1,711.62 930.39 3.10 2.53 296.51 292.79

) 	         	 	 b)	 Amount recognized in the Profit & Loss 
Account

( `   / Amount in ` Cr)

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

)    a)	 Current Service Cost 233.28 50.48 0.39 0.42 - 9.85

)    b)	 Past Service Cost - - 0.02 - - -

) 	   c)	 Interest Cost 98.30 62.17 0.20 0.17 18.46 23.42

	 II.	    (  ):  
  ( ),   
  

		          
       
( ),      
()     :

		  ) 	�         
			 
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) 	�   / 
()

d)	� Net Actuarial Loss/
(gain)

11.13 79.23 0.24 0.02 29.41 (17.75)

     
 

Expenses Recognized in 
P&L

342.71 191.88 0.85 0.61 47.87 15.52

) 	     / ()      


		  c)	 Reconciliation of opening and closing 
liability/(assets) recognized in the Balance 
Sheet	

( `   / Amount in ` Cr)

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2020  

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020  

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

31 , 
2020  

As on 
March  

31, 2020

31 , 
2019 

As on 
March  

31, 2019

a) 	   
 

a)	� Opening Defined 
Benefit Obligation

930.39 880.92 2.50 2.02 309.58 331.05

b) 	   b)	 Opening Adjusted (2.96) - - - - -

c)	    c)	 Net Acquisition Cost 586.63 - - - - -

d) 	   d)	 Expenses as above 342.70 191.88 0.85 0.61 - 15.52

e) 	   e)	 Benefit paid 145.15 142.41 0.25 0.10 - 53.78

f) 	     
  

f)	� Net Liability 
Recognized in the 
Balance Sheet

1,711.61 930.39 3.10 2.53 309.58 292.79

) 	    		  d)	 Principal Actuarial Assumptions

 Particulars  
Leave Encashment


Gratuity


ARB

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

31 , 
2020  
  

 
For the 

year 
ended 
March 

31, 2020

31 , 
2019  
  

 
For the 

year 
ended 
March 

31, 2019

  Discount rate 6.55%-
7.00%

7.20%-
7.50%

6.55%-
7.00%

7.20% 6.82% 7.70%

   Salary Escalation Rate 7.00%-
10.00%

6.00%-
9.00%

7.00%-
10.00%

6.00% 5.50% 6.00%

  Attrition Rate 2.00%-
12.12%

2.00%-
15.00%

2.00%-
12.12%

14.00% 2.00% 2.00%
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	 The estimates of future salary growth factored in 
actuarial valuation take account of inflation, seniority, 
promotion and other relevant factors such as supply 
and demand in the employment market. Such estimates 
are very long term and are not based on limited past 
experience / immediate future. Empirical evidence also 
suggests that in very long term, consistent high salary 
growth rates are not possible. The said estimates and 
assumptions have been relied upon by the auditors.

12.4	 Segment Reporting (AS – 17)

	 1.	 Segment Identification:

	 I.	 Primary (Business Segment): The following 
are the primary segments of the Bank:-

		  i.	 Treasury

			   The Treasury Segment includes the 
entire investment portfolio and trading in 
foreign exchange contracts and derivative 
contracts. The revenue of the treasury 
segment primarily consists of fees and 
gains or losses from trading operations 
and interest income on the investment 
portfolio.

		  ii.	 Corporate / Wholesale Banking

			   The Corporate / Wholesale Banking 
segment comprises the lending activities 
of borrowers having exposure of ` 5.00 
Crores and above.

		  iii.	 Retail Banking

			   The Retail Banking Segment comprises of 
borrower accounts having exposure of less 
than ` 5.00 Crores.

		  iv.	 Other Banking Operations

			   Segments not classified under (i) to (iii) 
above are classified under this primary 
segment.

	 II) 	 Secondary (Geographical Segment)

		  i) 	 Domestic Operations - Branches/Offices 
having operations in India

		  ii) 	 Foreign Operations - Branches/Offices 
having operations outside India and 
offshore banking units having operations 
in India

	 III.	 Segment revenue represents revenue from 
external customers.

	 IV.	 Allocation of Income, Expenses, Assets and 
Liabilities

		  The interest income is allocated on the basis of 
actual interest received from wholesale banking 
operations. The total interest received less 
interest of wholesale banking is taken to retail 
banking operations.

		  Expenses not directly attributable are allocated 
on the basis of Interest income earned by the 
wholesale banking / retail banking segment. 

	          , 
,          
       .    
       /    
  .          
 ,        .   
       .

12.4   ( - 17)
	 1. 	   :
	 I. 	  ( ):     

  :-

		  i. 	 

			           
        
 .          
   ,       
       .

		  ii.	  / 

			    /      5.00  
         
  .

		  iii.	   

			        5.00      
      .

		  iv. 	   

			        (i)  (iii)   
  .

	 II)	   ( )

		  i) 	   -     
  .

		  ii) 	   -  /   
        
      .

		  III.	         
 

	 IV.	 , ,     

		           
       .   
           
     .

		   /         
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           
 .    ,     
   .

		         ,   
            
     . 	

Expenses of treasury operations are as per the 
details available from treasury operations.

		  Capital employed for each segment has been 
allocated proportionate to the assets of the 
respective segment.

		  The Bank has certain common assets and 
liabilities, which cannot be attributed to any 
segment, and the same are treated as unallocated

  
  -  

Segment Information

Part A – Business Segments 

( `   / Amount in ` Cr)
 Particulars 

Treasury

/ 
Corporate/ Wholesale 

Banking

 
Retail Banking

  
Other Banking Operations


Total

.. 2019-20 .. 2018-19 .. 2019-20 .. 2018-19 .. 2019-20 .. 2018-19 .. 2019-20 .. 2018-19 .. 2019-20 .. 2018-19

  Segment 
Revenue

26,871.98 18,068.04 31,868.01 21,347.35 30,374.87 18,901.97 1971.17 2,475.94 91,086.03 60,793.30

  Segment 
Result

4,706.97 2,841.88 (8,440.80) (5,313.60) 7,642.43 6,980.90 118.79 284.59 4,027.39 4,793.77

  Unallocated 
Expense

- - - - - - - - 5,275.73 3,256.16

  Operating 
profit

- - - - - - - - (1,248.34) 1,537.61

:    


Less: 
Provision for 
tax

- - - - - - - - (2,176.09) 437.51

 - Extra-Ordinary 
Profit/Loss

- - - - - - - - - -

  Net Profit - - - - - - - - 927.75 1,100.10

  Segment 
Assets

4,12,229.22 2,43,216.70 5,32,131.92 3,63,662.75 2,37,490.84 1,96,365.87 5,157.84 4,251.51 11,87,009.82 8,07,496.83

 


Unallocated 
Assets

- - - - - - - - 12,932.31 12,175.11

  Total Assets - - - - - - - - 11,99,942.13 8,19,671.94

  Segment 
Liabilities

3,86,084.29 2,26,898.01 4,98,382.35 3,39,262.70 2,22,428.38 1,83,190.64 4,830.72 3,966.25 11,11,725.75 7,53,317.60

  Unallocated 
Liabilities

- - - - - - - - 12,112.10 11,358.22

  Total Liabilities - - - - - - - - 11,23,837.84 764675.82

  Capital 
employed

26144.93 16318.69 33749.57 24400.05 15062.45 13175.23 327.13 285.26 75284.08 54179.23

 Unallocated - - - - - - - - 820.21 816.89

  Total Capital - - - - - - - - 76104.29 54996.12

  --   Part B – Geographic Segments

( `   / Amount in ` Cr)

 Particulars  
Domestic Operations

 
International Operations


Total

..: 2019-20 ..: 2018-19 ..: 2019-20 ..: 2018-19 ..: 2019-20 ..: 2018-19

 Revenue 82,738.11 53,003.41 8,347.92 7,789.89 91,086.03 60,793.30

 Assets 9,69,814.47 6,85,302.03 2,30,127.66 1,34,369.91 11,99,942.13 8,19,671.94
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12.5 	   ( -18)
	 I. 	       
 		     :
	 ) 	 
	 i) 	   
		  1.	    
	 ii) 	   
		  1. 	    () 
		  2. 	    () 
		  3. 	    () 
		  4.	     () 
		  5. 	    () 
		  6.	     (  ) 
		  7. 	    () 
		  8. 	    () 
		  9. 	    () 
	 i)	  - 
		  1. 	    
		  2. 	     (  

        )
		  3. 	     
		  4. 	    
		  5. 	     
		  6. 	     
	 ii)	  - 
		  1.	  () 
	 iii)	  - - 
		  1. 	    () . ( 

     )
	 ) 	 
	 i)	    
		  1. 	     
		  2.	     
		  3.	    
	 ii) 	 
		  1.	    
 	 ) 	  
		  1.	      
		  2.	    () .
		  3.	    

12.5	 Related Party Disclosures (Accounting Standard-18)

	 I.	 Name of Related Parties & their relationship
		  Related Parties to the Group:

	 a) 	 Subsidiaries

	 i)	 Domestic Banking Subsidiary

		  1.	 The Nainital Bank Limited

	 ii)	 Foreign Banking Subsidiaries

		  1.	 Bank of Baroda (Kenya) Limited

		  2.	 Bank of Baroda (Uganda) Limited

		  3.	 Bank of Baroda (Guyana) Inc.

		  4.	 Bank of Baroda (UK) Limited.

		  5.	 Bank of Baroda (Tanzania) Limited

		  6.	 Bank of Baroda (Trinidad & Tobago) Ltd.

		  7.	 Bank of Baroda (Ghana) Ltd.

		  8.	 Bank of Baroda (New Zealand) Ltd.

		  9.	 Bank of Baroda (Botswana) Limited

	 i)	 Domestic Non- Banking Subsidiaries

		  1.	 BOB Capital Markets Limited

		  2.	 BOB Financial Solutions Limited (formerly 
known as BOB Cards Ltd)

		  3.	 Baroda Global Shared Services Ltd

		  4.	 Baroda Sun Technologies Ltd.

		  5.	 Baroda Asset Management India Limited

		  6.	 Baroda Trustee India Private Limited

	 ii)	 Foreign Non- Banking Subsidiary

		  1.	 BOB (UK) Ltd.

	 iii)	 Foreign Non- Banking Step-down Subsidiary

		  1.	 Baroda Capital Markets (Uganda) Limited. 
(Subsidiary of Bank of Baroda Uganda 
Ltd.)

	 b)	 Associates

	 i)	 Regional Rural Banks

		  1.	 Baroda Uttar Pradesh Gramin Bank
		  2.	 Baroda Rajasthan Kshetriya Gramin Bank
		  3.	 Baroda Gujarat Gramin Bank

	 ii) 	 Others

		  1.	 Indo Zambia Bank Limited

	 c)	 Joint Ventures

		  1.	 India First Life Insurance Company Limited
		  2.	 India International Bank (Malaysia) Bhd.
		  3.	 India Infra Debt Limited
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  

Consolidated Financial Statement

)    (   ) 	 d)	 Key Management Personnel (Includes the 
latest Names)

. 
  
S. 

No.

  Name Designation 
Remuneration

31 , 
2020  

   


For the year 
ended March 

31, 2020

31 , 
2019  

   


For the year 
ended March 

31, 2019

1       
. .. ( 
20.01.2020 )

Shri Sanjiv Chadha MD & CEO (w.e.f. 
20.01.2020)

` 6,96,137/- -

2.         
. .. ( 
12.10.2019 )

Shri P S Jayakumar Ex -MD & CEO 
(upto 12.10.2019)

` 29,70,048/- ` 33,45,175/-

3.    
 *

  
( 2019 )

Smt. Papia 
Sengupta*

Executive Director 
(up to Sept 2019)

` 74,13,129/- ` 29,77,837/-

4.       Shri Shanti Lal Jain Executive Director ` 31,64,877/- ` 15,15,397/-

5.    
 

  Shri Vikramaditya 
Singh Khichi

Executive Director ` 31,75,563/- ` 14,23,096/-

6.    


 
 ( 
01.10.2019 )

Shri Murali 
Ramaswami

Executive Director 
(w.e.f. 01.10.2019)

` 45,05,016/- -

7.      
( 2018  )

Shri Mayank Mehta Executive Director 
(up to Sept 2018)

- ` 55,24,659/-

8.       
( 2018 )

Shri Ashok Kumar 
Garg

Executive Director 
(up to June 2018)

- ` 46,38,773/-

*  
          ,  
           
 . -17  ,       
     ,    .
31 , 2020             
   :
      

*includes retirement benefits

In terms of RBI circular on notes to accounts, key management 
personnel are whole time directors of Board for Related Party 
Disclosure. As per AS-17, those whole-time directors who are 
involved in the policy making decisions are Key Management 
Personnel.

The details of transactions of the Bank with its related parties 
during the year ended 31 March, 2020 are given below:

Details of transactions with Related parties

( `   / Amount in ` Cr)

.   
S. 

No.

   Nature of Transaction  /  
2019-2020
Associate /JV 

2019-2020

 /  
2018-2019
Associate /JV 

2018-2019
1   Interest Paid 13.31 2.95

2.     Interest Accrued on NCDs 7.14 -

3.  Borrowings 155.00 165.00
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No disclosure is required in respect of related parties, which 
are “State-controlled Enterprises” as per paragraph 9 of 
Accounting Standard (AS) 18.

Further, in terms of paragraph 5 of AS 18, transactions in 
the nature of Banker-Customer relationship have not been 
disclosed including those with Key Management Personnel 
and relatives of Key Management Personnel.

12.6	 Accounting Standard-19 “Leases”:

	 Premises taken on operating lease are given below:

	 Operating leases primarily comprise office premises 
and staff residences, which are renewable at the option 
of the Bank.

           , 
    () 18   9   “- 
” .
 ,  18   5  ,    
    -      
    .
12.6 	  -19 ’’
	        :
	            

 ,        .

	 i)	�          
            
  : 

	 i)	 The following table sets forth, for the period 
indicated, the details of future rental payments on 
Premises taken on Non-Cancellable operating 
leases:	

( `   / Amount in ` Cr)

 Obligations 31 , 2020  


As on March  
31, 2020

31 , 2019  


As on March  
31, 2019

    Less than 1 year  129.95 63.42

1   5  1 to 5 years  276.77 134.95

5     5 years and above  279.94 129.31

	 ii) 	            
     . 838.19  . (31 , 
2019: . 522.43 )

		            
.

		  /         
       .     
       .

12.7 	   ( -20)
	   -20 ’  ’     

        .     
             
  ’ ’       .

	 ii)	 Amount of lease payments recognized in the 
Profit & Loss Account for operating leases is  
` 838.19 Crores (March 31, 2019: ` 522.43 
Crores)

		  The Bank does not have any provisions relating 
to contingent rent.

		  The terms of renewal/purchase options and 
escalation clauses are those normally prevalent 
in similar agreements. There are no undue 
restrictions or onerous clauses in the agreements.

12.7	 Earnings per Share (Accounting Standard-20)

	 The Bank reports basic and diluted earnings per 
equity share in accordance with Accounting Standard 
20 - “Earnings per Share”. “Basic earnings” per share 
is computed by dividing net profit after tax by the 
weighted average number of equity shares outstanding 
during the year.

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

       Number of share at the beginning of 
the year

264,55,16,132 2,64,55,16,132

     Shares Issued during the Year 197,50,50,454** -

        Number of share at the end of year 462,05,66,586 2,64,55,16,132
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         
   

Weighted Average Share used in 
computing the basic earnings per 
shares

4,00,73,03,898 2,64,55,16,132

         Potential no. of equity shares as at end 
of year

NA 42,85,59,286*

        
  

Number of share used in computing 
the diluted earnings per shares

4,00,73,03,898 3,07,40,75,418

     (.  ) Net profit after tax (` in Crores) 927.75 1,100.10

    (. ) Basic earnings per share (In `) 2.32 4.16

    (. ) Diluted earning per share (In `) 2.32 3.58

    (. ) Nominal value per share (In `) 2.00 2.00

* Represents maximum number of shares that can be issued 
to the Government of India against Share application money 
received (Refer note no A-1 Capital under Schedule 18). These 
shares have been considered as a Potential Equity in terms of 
Accounting Standard 20 “Earning per Share” based on the 
letter bearing No DBR.CO.BP No. 9771/21.01.002/2018-19 
dated 17.05.2019 from Reserve Bank of India to consider the 
Application Money received for the purpose of calculation of 
Tier I Capital for the year.

**includes 52,42,00,772 fully paid up shares issued and 
allotted to equity shareholders of erstwhile Vijaya Banka and 
24,84,51,166 fully paid up shares issued and allotted to equity 
shareholders of erstwhile Dena Bank on April, 2019, pursuant 
to scheme of Amalgamation.

12.8	 Accounting for Taxes on Income (Accounting 
Standard-22)

	 a.	 Deferred Tax Assets 

*              
      ( 18    . -1 
   ).     I        
             
.... 9771/21.01.002/2018-19  
17.05.2019         20 ’ 
 ’       .
**       2019  52,42,00,772 
             
     24,84,51,166      
           ,  
   .
12.8	      ( -22)
	 . 	    

( `   / Amount in ` Cr)

 Particulars 31 , 2020 
 

As on March  
31, 2020

31 , 2019 
 

As on March  
31, 2019

       
   

Difference between book depreciation and 
Depreciation under Income Tax Act

560.44 146.82

       Provision for doubtful debts and advances 16,668.19 9,954.97

    40 () ()  
  

Amount Disallowable U/S 40(a)(ia) of the IT 
Act

-- 0.02

    Provision for leave encashment 643.11 333.20

    Foreign Currency Translation Reserve 462.80 138.15

   Provision for Fraud 98.30 --

-    Provision for Non Banking Assets 56.81 --

  Employee Benefit -- 4.23

   Unabsorbed Business Loss 2.16 --

 Others 4.74 4.86

    Total Deferred tax Asset 18,496.55 10,582.25
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. 	    	 b.	 Deferred Tax Liabilities

( `   / Amount in ` Cr)

 Particulars 31 ,  
2020   

As on March  
31, 2020

31 ,  
2019 

As on March  
31, 2019

       
   

Difference between book depreciation and 
Depreciation under Income Tax Act

6.78 0.22

 , 1961   36 (1) (viii) 
  

Deduction under section 36(1)(viii) of the 
Income-tax Act, 1961

2,410.24 2,009.42

     Interest Accrued but not due 1,510.11 1,128.72

 Others 1.57 --

    Total Deferred tax Liability 3,928.70 3,138.36

    Net Deferred tax Asset 14,567.85 7,443.89

a)	 Tax Paid in advance/Tax deducted at source appearing 
under Other Assets includes disputed amount 
adjusted by the department/paid by the Parent Bank 
in respect tax demands for various assessment years. 
No provision is considered necessary in respect of 
disputed Income Tax demands of ` 5,128.14 Crore 
(previous year ̀  2,615.39 Crore) as in the Parent bank’s 
view, duly supported by Tax Consultant view and/or 
decision in Parent bank’s own appeals on same issues, 
additions / disallowances made are not sustainable.

b)	 Government of India has introduced “The Sabka 
Vishwas (Legacy Dispute Resolution) Scheme” as a 
one time measure for liquidation of past disputes of 
Central Excise and Service Tax. Parent Bank has opted 
for settlement of certain pending litigations in respect of 
Service Tax and has paid ` 16.66 Crore as full and final 
payment for settlement of cases wherein Service Tax 
demand was ` 35.99 Crore.

c)	 Government of India has inserted section 115BAA 
in the Income Tax Act 1961 vide the Taxation Laws 
(Amendment) Ordinance 2019 dated September 
20, 2019, which provides a non-reversible option 
to domestic companies to pay corporate tax at 
reduced rate effective from April 01, 2019 subject to 
certain conditions. The parent bank has assessed 
the applicability of the act and opted to continue the 
existing tax rate for the year ended March 31, 2020.

d)	 By virtue of amendment in section 72AA of the Income 
Tax Act in the Finance Bill, 2020, the Bank is eligible to 
set off Brought forward losses of Amalgamating Banks. 
The Management has reviewed Brought forward losses 
of Erstwhile Banks (reported in their Income Tax Return 
for AY 2019-20).In view of the ongoing tax litigation, 
the parent Bank is of the view that there is no virtual 
certainty with respect to carried forward losses of 
`5,712.00 Crs as on March 31, 2020 of the respective 
amalgamating Banks. Accordingly, DTA has not been 
created on such losses.

)	         /   
             
  /       
. . 5128.14  (  . 2615.39 )  
          
  ,      ,    
    /           
   ,   /    .

)	             
      "  (  
 ) "    .       
           
             
  `16.66      ,    
  ` 35.99  .

)	      ()  2019  
20 , 2019      1961  
 115    ,      
   1 , 2019        
   -    .    
           31 
, 2020            
      .

)	  , 2020      72  
   ,        
      .       
       (   2019 -20 
    ).       ,    
       31 , 2020  . 
5712            
. ,          .
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12.9 	   (-24)
	             

 ,            
             
          .

12.10    (-28)
	      ,         

       28 ’  ’  
 .

12.9	 Discontinuing operations (AS-24)

	 The group has no plan to discontinuing operations of 
any of its operations, which resulted in shedding of 
liability and realization of the assets and no decision 
has been finalized to discontinue an operation in its 
entirety, which will have the above effect

12.10	Impairment of Assets (AS-28)

	 In the opinion of the Bank’s management, there is no 
indication of impairment to the assets during the year 
to which Accounting Standard 28 – “Impairment of 
Assets” applies.

12.11 �,      
 (-29):

	    (     )

12.11	Provisions, Contingent Liabilities and Contingent 
Assets (AS-29):

	 Movement of provisions (excluding provisions for 
others)

( `   / Amount in ` Cr)

 Particulars   / 
Legal Cases / Contingencies

31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

 1     Balance as on 1st April 34.00 42.13

  Opening Adjustment 8.27 -

   / Provided/ Adjustment during the year 58.56 (8.13)

 31     Balance as at 31st March 100.83 34.00

  /    Timing of Outflow / uncertainties Outflow on settlement / crystallization

A)	 Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out 
of court settlement/disposal of appeals, the amount 
being called up, terms of contractual obligations, 
development and raising of demand by concerned 
parties respectively. No reimbursement is expected in 
such cases.

B)	 In February 2019, the Honorable Supreme Court 
of India in its judgment clarified that certain special 
allowances should be considered to measure 
obligations under Employees’ Provident Funds and 
Miscellaneous Provisions Act, 1952 (the PF Act). The 
Bank has been legally advised that the said ruling by 
Supreme Court is not applicable to the Bank since the 
bank is maintaining its own fund.

C)	 Claims filed against BOB Financial Solutions Limited in 
consumer courts but not acknowledged as debts `0.22 
Crore in 16 cases (March 31, 2019: `0.88 Crore).

D)	 Income Tax demand against BOB Financial Solutions 
Limited is ` 0.77 Crore (March 31, 2019: 6.03 Crore). 
In view of nature of expenses and various judicial 

)	    12    (I)  (VI)   
      /  / 
   /     ,  
    ,         
   ,        .

) 	  2019 ,        
           
, 1952 ( )     
         .   
            
             
   .

) 	         
      16   . 0.22  
       (31 , 2019: . 0.88 )

) 	         
 . 0.77  (31 , 2019: 6.03 ) .   
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Authorities favoring the Company’s view, the company 
does not foresee any liability.

E)	 M/s STCI — Standard Chartered Capital Markets 
Limited (joint merchant banker) filed a case against 
BOB Capital Markets Limited in the year 2010 as well as 
the issuer company (SVPCL Limited) for indemnifying 
the damage of `15.23 Crore claimed by SVPCL 
Limited. The above disputed matter is pending before 
the Hon’ble High Court, Mumbai. In the opinion of 
the management this is a frivolous litigation and there 
would not be any liability on the company and the case, 
in all probability, would be decided in the company’s 
favour.

F)	 Contingent Assets are not recognized in the financial 
statements.

G)	 Description of contingent liabilities

	 a)	 Claims against the Bank not acknowledged as 
debts;

		  The parent and its constituents are parties to 
various proceedings in the normal course of 
business. It does not expect the outcome of 
these proceedings to have a material adverse 
effect on the Group’s financial conditions, results 
of operations or cash flows. The Group is a 
party to various taxation matters in respect of 
which appeals are pending. These also include 
demands raised by income tax authorities and 
disputed by the Bank and its subsidiaries.

	 b)	 Liability for partly paid investments

		  This represents amounts remaining unpaid 
towards liability for partly paid investments.

	 c)	 Liability on account of forward exchange and 
derivative contracts

		  The Group enters into foreign exchange contracts, 
currency options/swaps, interest rate/currency 
futures and forward rate agreements on its own 
account and for customers. Forward exchange 
contracts are commitments to buy or sell foreign 
currency at a future date at the contracted rate. 
Currency swaps are commitments to exchange 
cash flows by way of interest/principal in two 
currencies, based on ruling spot rates. Interest 
rate swaps are commitments to exchange fixed 
and floating interest rate cash flows. Interest 
rate futures are standardized, exchange-traded 
contracts that represent a pledge to undertake 
a certain interest rate transaction at a specified 
price, on a specified future date. Forward rate 
agreements are agreements to pay or receive a 
certain sum based on a differential interest rate 
on a notional amount for an agreed period. A 
foreign currency option is an agreement between 
two parties in which one grants to the other the 
right to buy or sell a specified amount of currency 
at a specific price within a specified time period 

           
 ,         .

)	   -      
(  )   2010     
  -   ( ) 
     . 15.23    
        .   
   ,     .   
            
            
.

) 	           .

) 	    

	 )	          ;

		           
     .      
   ,      
         
.          
     .    
          
   

	 ) 	        

		              
   .

	 ) 	        

		           ,  
/,  /      
 .          
         .  , 
     ,    /  
          
.   ,       
      .     
, -       
          
    .       
          
            
 .           
,           
            
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or at a specified future time. An Exchange Traded 
Currency Option contract is a standardized 
foreign exchange derivative contract, which gives 
the owner the right, but not the obligation, to 
exchange money denominated in one currency 
into another currency at a pre-agreed exchange 
rate on a specified date on the date of expiry. 
Currency Futures contract is a standardized, 
exchange-traded contract, to buy or sell a certain 
underlying currency at a certain date in the future, 
at a specified price. The notional amounts are 
recorded as contingent liabilities. With respect to 
the transactions entered into with its customers, 
The Group generally enters into offsetting 
transactions in the interbank market. This results 
in generation of a higher number of outstanding 
transactions, and hence a large value of gross 
notional principal of the portfolio, while the net 
market risk is lower.

	 d)	 Guarantees given on behalf of constituents

		  As a part of its banking activities, the Group 
issues guarantees on behalf of its customers 
to enhance their credit standing. Guarantees 
represent irrevocable assurances that the Bank 
will make payments in the event of the customer 
failing to fulfill its financial or performance 
obligations.

	 e)	 Acceptances, endorsements and other 
obligations

		  These include documentary credit issued by the 
Group on behalf of its customers and bills drawn 
by the Bank’s customers that are accepted or 
endorsed by the Bank.

	 f)	 And other items for which Bank is Contingently 
liable.

13	 Penalty Imposed by Regulators

       .   
  ,      
 ,         -
           
      ,   .  
          
         , 
-  .     
       .     
     ,       
     .     
         
       ,   
   .

	 ) 	        

		          ,   
           
  .        
           
        .

	 )	 ,    

		             
        , 
        ,  
   .

	 ) 	          
()  .

13	     

 Particulars 31 , 2020  
   

For the year ended 
March 31, 2020

31 , 2019  
   

For the year ended 
March 31, 2019

  
 

No of 
Cases

 
( )
Amount  

(in Cr)

  
 
No of 

Cases

 
( )
Amount  

(in Cr)

      ** Penalties Imposed by RBI** 127 5.92 125 5.25*

 /    
    

Penalties Imposed on Overseas 
territories/subsidiaries by their 
respective regulators

2 0.18 3 0.49

* includes ` 4 crore penalty imposed by RBI on account of 
delay in implementation of SWIFT related operational controls 
in FY 18-19.

** Details on penalty imposed by RBI on authorized payment 
system operators. (Digital Banking Department)

*           
  18-19    . 4     .
**           
  . (  )
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14	 Additional Disclosures:

	 Additional information disclosed in the separate 
financial statements of the Parent and the Subsidiaries 
having no bearing on the true and fair view of the CFS 
and also the information pertaining to the items which 
are not material, have not been disclosed in the CFS.

14.1	 Inter- Bank/Company balances between group entities 
are being reconciled on an ongoing basis. No material 
effect is expected on the profit and loss account of the 
current year of such reconciliation.

14.2	 Pursuant to the proposed bipartite agreement on wage 
revision (due with effect from November 01, 2017), 
bank holds provision of sum of `1,933.77 crs (previous 
year ` 632.76 crs) as of March 31, 2020.

14.3	 Amalgamation of Erstwhile Vijaya Bank and 
Erstwhile Dena Bank with Bank of Baroda

	 a) 	 In exercise of power conferred by section 9 of the 
Banking Companies (Acquisition and Transfer of 
Undertaking) Act, 1970 (5 of 1970) and section 
9 of the Banking Companies (Acquisition and 
Transfer of Undertaking) Act, 1980 (40 of 1980), 
after consultation with the Reserve Bank of India, 
The Government of India has notified the scheme 
of amalgamation of Vijaya Bank and Dena Bank 
(hereinafter collectively referred to as Transferor 
Banks) with Bank of Baroda (hereinafter referred 
to as Transferee Bank) on 02nd January, 2019,. 
This scheme came into force on the 01st April, 
2019.

		  On the commencement of this scheme, the 
undertakings of the Transferor Banks transferred 
to the Transferee Bank. Undertakings of the 
transferor banks is deemed to include all business, 
assets (including tangible and intangible, 
movable and immovable), liabilities, Reserve & 
Surplus and all other rights and interests arising 
out of such property of the transferor Banks in 
relation to the undertakings as were immediately 
before the commencement of scheme, in the 
ownership, possession, power or control of the 
Transferor Banks within or Outside India.

	 b) 	 After taking into consideration the 
recommendation of the respective Audit 
Committees, Joint Valuation Report and the 
fairness opinion issued to the respective banks, 
the Board of the respective banks had approved 
the Share Exchange Ratio (ranking pari passu 
in all respects and shall have the same rights 
attached to them as the then existing equity 
shares of the Transferee Bank, including, in 
respect of dividends, if any, that declared by the 
Transferee Bank, on or after the commencement 
of this scheme) as under:-

		  i) 	 402 equity shares of ` 2 each of Bank of 
Baroda of every 1000 equity shares of ` 10 
each of Vijaya Bank.

14	  :

	      -     
         
             
           
 .

14.1	       -/    
         .   
              
  .

14.2	  (1 , 2017  )    
     31 , 2020  . 1,933.77 
 (  . 632.76 )    .

14.3	           
  

	 )	   (    ) , 
1970 (1970  5)   9    
(    ) , 1980 
(1980  40)   9      
    ,      
, 02 , 2019     (   
     )      
  (         
 )        . 
  01 , 2019   .

		       ,     
       .   
 ,    ,  (  
,    ), ,    
          
            
 ,         ,   
      , ,  
   ,  .

	 ) 	   ,    
          
       ,    
      (   
    ,     
    ,    ,   , 
            
    ),     :

		  i) 	     . 10  1000   
      . 2  402  

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		  ii)	     . 10  1000   
      . 2  110  


	         ,     
 .

	  14   24    - “   
”  :

	 ) 	         
           
      ;

	 ) 	        ; - 
01-04-2019

	 ) 	        
		    14 ( 14), “   ” 

       ’  
’           
          
.      . 2/-    
 77,26,51,938      
   . 1.74       
     . 3563.20  () 
          
 ()           
   .       
            
           
           
.         
:

		  ii)	 110 equity shares of ` 2 each of Bank of 
Baroda of every 1000 equity shares of ` 10 
each of Dena Bank.

	 In respect of entitlements to fraction of equity shares, 
the consideration is paid in cash.

	 Disclosures as per para 24 of AS 14 – “Accounting for 
Amalgamations” is as under:

	 A)	 The general nature of business of the 
amalgamating companies i.e eVijiya Bank and 
eDena Bank is same as that of the Banking 
business of Bank of Baroda i.e Banking;

	 B)	 Effective date of amalgamation for accounting 
purposes; - 01-04-2019

	 C)	 The method of accounting used to reflect the 
amalgamation

		  The merger of eDB and eVB with BoB, has 
been accounted under the ‘pooling of interest’ 
method as per Accounting Standard 14 (AS 
14), “Accounting for amalgamation” and the 
approved Scheme of Acquisition. Pursuant 
thereto, all assets and liabilities amounting to 
`3563.20 crore (net) of the transferor Banks 
have been recorded in the books of BoB at 
their existing carrying amounts as on effective 
date, in consideration for 77,26,51,938 shares of 
face value of `2/- each of BoB and `1.74 crore 
paid in cash towards fractional entitlements as 
stated above. The net difference between share 
capital of transferor banks of eDB and eVB and 
corresponding investments by BoB and cash in 
lieu of fractional entitlement of shares have been 
transferred to Capital Reserve. The net assets 
taken over on amalgamation are as under:

(`   / Amount in ` Cr)

 Particulars   


eDB

  

eVB


Total

     Assets Taken Over

        Cash and Balances with RBI 6,774.16 8,631.31 15,405.47

          
 

Balances with Banks & Money at Call 
& Short Notice

1,554.46 53.04 1,607.50

 Investments 38,522.50 41,613.11 80,135.61

 Advances 51,958.97 130,606.32 182,565.29

  Fixed Assets 1,765.22 1,691.27 3,456.49

  Other Assets 8,252.83 9,386.47 17,639.30

  () Total Assets (A) 108,828.14 191,981.52 300,809.66

     Liabilities taken over

   Reserves & Surplus 813.79 7,415.08 8,228.87
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(`   / Amount in ` Cr)

 Particulars   


eDB

  

eVB


Total

 Deposits 1,00,651.85 1,75,817.43 2,76,469.28

 Borrowings 2,455.00 3,717.25 6,172.25

    Other Liabilities & Provisions 2,648.44 3,727.62 6,376.06

  () Total Liabilities (B) 1,06,569.08 1,90,677.38 2,97,246.46

      
(-)=()

Net Assets taken over (A-B)=(C) 2,259.06 1,304.15 3,563.20

 : Less :

() �      
 . 2     
77,26,51,938 

(D)	� 77,26,51,938 shares of face value 
of `2 each issued by BoB as 
consideration

49.69 104.84 154.53

()�         (E)	� Cash in lieu of fractional 
entitlement of shares

0.69 1.05 1.74

     = (-
(+))

Difference transferred to Capital  
Reserve F = (C-(D+E))

2,208.68 1,198.25 3,406.93

14.4	          
          
  . ,       
-        
           
             
          
         
    .

14.5	     . ...15199 / 
21.04.048 / 2016-17  23 , 2017  
.. .1906 / 21.04.048 / 2017-18  
28 , 2017       
()           31 
, 2020   . 10906.17  (   
98.63%)    .

14.6	    (’)      
  ( )       
       11  2019  
   .   ,  
        
   .      
          
      .    , 
        50.10% 
 49.90% ,        50.70% 
 49.30% .

14.4	 In accordance with current RBI guidelines, the general 
clarification issued by ICAI has been considered in the 
preparation of the consolidated financial statements. 
Accordingly, additional statutory information disclosed 
in separate financial statements of the parent and its 
subsidiaries having no bearing on the true and fair 
view of the consolidated financial statements and also 
the information pertaining to the items which are not 
material have not been disclosed in the consolidated 
financial statements in view of the Accounting Standard 
Interpretation issued by ICAI.

14.5	 As per RBI letter no. DBR. No. BP.15199/21.04.048/2016-
17 and DBR. No. BP. 1906/21.04.048/ 2017-18 dated 
June 23, 2017 and August 28, 2017 respectively, for the 
accounts covered under the provisions of Insolvency 
and Bankruptcy Code (IBC), the Bank is holding 
total provision of `10906.17 crore (98.63% of total 
outstanding) as on March 31,2020.

14.6	 Bank of Baroda (BOB) and BNP Paribas Asset 
Management Asia Ltd. (BNP Asia) signed agreements 
on October 11th 2019 to merge their Asset Management 
and Trustee Companies in India. As a result of 
amalgamation, BNP Paribas Asset Management will 
be the surviving AMC and Baroda Trustee will be the 
surviving Trustee Company. Both the surviving AMC 
and Trustee Companies will be held by BOB and 
BNP Asia and will be classified as sponsors. In case 
of AMC, the shareholding will be 50.10% and 49.90% 
respectively for BOB and BNP Asia, while it will be 
50.70% and 49.30% in case of the Trustee Company.

	 Approval from Competition Commission on India (CCI) 
has been received on Dec 16, 2019. The final hearing 
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 	 , 2019     () 
    .     
()           . 
          
   .

	     ,   1 , 2019   
  ,         
.

	         
          .

	  2019-20  ,       
      .     
  ,      2020-21   
  .

14.7	-19         
/2019-20/218....64/ 
21.02.067 / 2019-20  17 , 2020  
         31 , 2020 
            
 .      31 , 2020    
        .

14.8	         
           
....1/21.06.201/2015-16  
01 , 2015    -III     
     . ....80/ 
21.06.201/2014-15  31 , 2015   
-III      -   
    -3   
 .     “www.bankofbaroda.
com”      .     
    .

14.9	,      , 2006   
,      

	 ,             
         , :  
           
 . ,          
         .

14.10	      . . 
.92/21.04.048/2015-16  18 , 2016 
            
      . , 31 , 2020 
   , . 34951  (   ) 
,         .

14.11	     . .1/1/2017- 
 2 , 2019      ,   

before the National Company Law Tribunal (NCLT) is 
scheduled for June end. Necessary submissions are 
being made to other Regulators in connection with the 
merger transaction.

	 For the purpose of this transactions, the Appointed 
date shall be April 1, 2019 or such other date as shall 
be mutually agreed between the parties.

	 The Shareholders’s agreement shall be effective from 
the Closing Date entered into between BOB BNPP AM 
and the surviving AMC.

	 For the year 2019-20, the financials of the Company 
have been prepared under the going concern concept. 
The closing date for the merger transaction is expected 
to be in 2020-21, subject to receipt of all regulatory 
approvals.

14.7	 Vide notification RBI/2019-20/218 DOR.BP.BC.
No.64/21.02.067/2019-20 dated April 17, 2020 due to 
Covid-19 impact, RBI has decided that all banks shall 
not make any further dividend pay outs from the profits 
pertaining to the financial year ended March 31, 2020 
until further instructions. The Board of Directors of the 
Bank has not proposed any final dividend for the year 
ended March 31, 2020.

14.8	 RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-16 
dated July 01, 2015 on Basel 	III. : Capital Regulations 
read together with RBI circular no DBR.NO.BP.
BC. 80/21.06.201/2014-15 dated March 31, 2015 
on Prudential Guidelines on Capital Adequacy and 
Liquidity Standards Amendments requires banks to 
make applicable Pillar 3 disclosures including leverage 
ratio and liquidity coverage ratio under the Basel- III 
framework. These details are being made available 
on our website “www.bankofbaroda.com”. These 
disclosures have not been subjected to audit by the 
auditors

14.9	 Payment to Micro, Small & Medium Enterprises under 
the Micro, Small & Medium Enterprises Development 
Act, 2006

	 There have been no reported cases of delayed 
payments of the principal amount or interest due 
thereon to Micro, Small & Medium Enterprises and 
hence disclosure for payment of interest on delayed 
payments to MSME is not applicable. The details 
regarding Micro, Small and Medium Enterprises has 
been provided by the Management and relied upon by 
us.

14.10	As per the Reserve bank of India (RBI) circular no. DBR 
No. BP.BC.92/21.04.048/2015-16 dated April 18, 2016 
the Bank has opted to provide the liability for frauds 
over a period of four quarters. Accordingly, the carry 
forward provision as on March 31, 2020 is `34951 lakh 
(previous year NIL) which is to be amortised in the 
subsequent quarters by the bank.

14.11	The Government of India through a gazette notification 
F.No.1/1/2017-BOA dated January 2, 2019 approved 
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    1 , 2019      
  .

	 31 , 2020     31 , 2019  
           
    . : 31 , 2020   
 /          31 , 
2019        .

14.12  -,     () 
 (  )       
 ....18/21.04.048/2018-19 
 1 , 2019    31 , 2020  . 
1734.00  (  . 190.75 )  37261 
(  5640)       .

14.13    ,        
        .

the scheme of amalgamation between Bank of Baroda, 
Dena Bank and Vijaya Bank and amalgamation w.e.f. 
April 1, 2019. The results for the quarter/ year ending 
March 31, 2020 and quarter ended December 31, 
2019 includes operations of erstwhile Vijaya Bank and 
erstwhile Dena Bank. Hence the results for quarter/ 
year ended March 31, 2020 are not comparable with 
corresponding period of previous year and for the year 
ended March 31, 2019.

14.12	As per RBI Circular No. DBR.No.BP.BC.18 / 21.04.048 
/ 2018-19 dated January 1, 2019 on ‘Restructuring 
of Advances - Micro, Small and Medium Enterprises 
(MSME) Sector’ (One Time Restructuring), 37261 
(Previous Year -5640) MSME borrower accounts were 
restructured till March 31, 2020 amounting to `1734.00 
crs (previous year `190.75 crs).

14.13	Previous year’s figures have been regrouped where 
necessary to conform to current year classification.
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Consolidated Financial Statement

31  2020         - 
Statement of Consolidated Cash Flow for the year ended 31st March, 2020

(` in 000's)

31  2020  
   

Year ended  
31st March 2020

31  2019
    
Year ended  

31st March 2019

.      : A. Cash flow from operating 
activities:

     Net Profit before taxes  (1248,34,15)  1537,61,52 

    Adjustments for: 

    Depreciation on fixed assets  1697,22,71  948,25,01 

    (  ) Depreciation on investments 
(including on Matured debentures)

 1017,42,15  165,13,96 

      /  
   

Bad debts written-off/Provision in 
respect of non-performing assets

 16691,37,49  12322,98,35 

     Provision for Standard Assets  3122,59,16  (64,07)

     Provision for Other items  872,37,84  1568,52,40 

     () / (Profit)/loss on sale of fixed assets  (3,56,63)  (15,43,31)

       /   
(   )

Payment/provision for interest 
on subordinated debt(treated 
separately)

 1674,43,08  1187,38,39 

  Sub total 23823,51,65 17713,82,25

    : Adjustments for:

  () /  (Increase)/Decrease in 
investments

 (14892,29,41)  (20744,15,19)

  () /  (Increase)/Decrease in advances  (57363,88,85)  (58596,53,45)

    () /  (increase)/Decrease in other 
assets

 (7566,24,29)  1145,29,20 

-   / () Increase/(Decrease)in borrowings  12603,21,70  3453,41,46 

   / () Increase/(Decrease) in deposits  31171,13,24  58137,32,06 

      /() Increase/(Decrease) in other 
liabilities and provisions

 14010,87,74  1741,61,22 

   (  ) Direct taxes paid (Net of Refund)  (266,99,14)  (4299,84,12)

     () Net cash from operating  
activities (A)

 1519,32,64  (1449,06,57)

.       : B. Cash flow from investing 
activities:

    / Purchase/Transfer in of fixed 
assets

 (3303,35,36)  (2666,03,43)

   / Sale/ Transfer out of fixed assets  3166,09,57  128,66,08 
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2019-2020

(` in 000's)

31  2020  
   

Year ended  
31st March 2020

31  2019
    
Year ended  

31st March 2019

       
        
   

Cash paid to shareholders 
of erstwhile Vijaya Bank and 
Dena Bank towards fractional 
entitlements consequent to 
amalgamation

 (1,73,82)  - 

      
()

Net cash from investing 
activities (B)

 (138,99,61)  (2537,37,35)

.       C. Cash flow from financing 
activities:

 /   /  Share Capital /Share application 
money/ Share premium

8293,40,35 5081,61,66

-   Unsecured Subordinated Bonds 8109,70,00 554,30,00

     Dividend paid including dividend 
tax

 -  - 

     / 


Interest paid / payable on 
unsecured redeemable bonds

 (1674,43,08)  (1187,38,39)

     () Net cash from  financing 
activities (C)

14728,67,27 4448,53,27

       
  ()

Cash & cash equivalents 
received on account of 
amalgamation (D)

17011,23,00  - 

    
()+()+()+()    

Net increase in cash & cash 
equivalents (A)+(B)+(C)+(D)

 33120,23,30  462,09,35 

        Cash and cash equivalents as at 
the beginning of the year

97884,83,97 97422,74,62

        Cash and cash equivalents as at 
the end of the year

131005,07,27 97884,83,97

: Notes:

1         
, ...       
        .

1 Cash & Cash equivalents includes 
Cash on hand, Balance with RBI 
& Other banks and Money at call 
and Short Notice.

2       2 Components of Cash & Cash 
Equivalents

31  2020  
As on

31st March 2020

31  2019 ½
As on

31st March 2019

...       Cash & Balance with RBI 34244,78,16 28225,34,60

          
  

Balances with Banks and Money 
at Call and Short Notice

96760,29,11 69659,49,37

 Total 131005,07,27 97884,83,97
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  

Consolidated Financial Statement

    
Independent Auditors Report

To

The Members of Bank of Baroda

Independent Auditors’ Report on Consolidated Financial 
Statements of Bank of Baroda

Opinion

1.	 We have audited the accompanying Consolidated 
Financial Statements of Bank of Baroda (the "Bank" 
or “Holding Bank”) which comprise the Consolidated 
Balance Sheet as at March 31, 2020, the Consolidated 
Profit and Loss Account and the Consolidated Cash 
Flow Statement for the year then ended, and Notes 
to the Consolidated Financial Statements including 
Significant Accounting Policies and other explanatory 
information, in which following are incorporated –

	 a.	 Audited Standalone Financial Statements of the 
Bank;

	 b.	 Audited Financial Statements of 7 domestic 
Subsidiaries, 2 domestic Joint Ventures, 2 
Regional Rural Banks (associates), 7 foreign 
subsidiaries and 1 foreign associate.

	 c.	 Unaudited financial statements / financial 
information of 1 Regional Rural Banks 
(associates), 3 foreign subsidiaries and 1 foreign 
joint venture.

The Subsidiaries and Joint Ventures together with the Holding 
Bank are referred to as the “Group”.

2.	 In our opinion and to the best of our information and 
according to explanations given to us, and based on 
the consideration of the reports of the other auditors on 
separate financial statements, the unaudited financial 
statements and the other financial information of the 
subsidiaries, Joint Ventures and associates as furnished 
by the management, the aforesaid Consolidated 
Financial Statements are in conformity with accounting 
principles generally accepted in India and give:

	 a.	 true and fair view in case of the Consolidated 
Balance Sheet, of the state of affairs of the Bank 
as at March 31, 2020;

	 b.	 true balance of Profit in case of Consolidated 
Profit & Loss account for the year ended on that 
date; and

	 c.	 true and fair view of the cash flows in case of 
Consolidated Cash Flows Statement for the year 
ended on that date.

Basis for Opinion

3.	 We conducted our audit in accordance with the 
Standards of Auditing (“SAs”) issued by the Institute 
of Chartered Accountants of India (“the ICAI”). Our 
responsibilities under those standards are further 
described in the Auditors’ Responsibilities for the 


    
           
 
 
1.	     (’’’’  ’’ ’’)   

     ,  31 , 2020  
 -,         
         
        
    ,    - 

	 . 	       ;

	 . 	 7  , 2   , 2   
 (), 7    1   
    .

	 . 	 1    (), 3   
 1       
/ 

         ""    
  . 

2.	             
        - 
 ,     , 
          
,         
           
      :.

	 . 	 31 , 2020    ,     
     ; 

	 . 	            
     ;  

	 . 	           
          


  

3.	   -     
()   -    ()  
  .  -  ()    
         
         
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Audit of the Consolidated Financial Statements 
section of our report. We are independent of the 
Group and its associates in accordance with the 
“Code of Ethics” issued by the ICAI together with the 
ethical requirements that are relevant to our audit of 
the Consolidated Financial Statements, and we have 
fulfilled our other ethical responsibilities in accordance 
with these requirements and the Code of Ethics. We 
believe that the audit evidences obtained by us and 
other auditors in terms of their reports referred to in 
“Other Matters” paragraph below, are sufficient and 
appropriate to provide a basis of our opinion.

Emphasis of Matter

4.	 We draw attention to –

	 a.	 Note no. 8 of Schedule 19 of the Consolidated 
Financial Statements which explains that the 
extent to which COVID-19 pandemic will impact 
the Group's operations and financial results 
are dependent on future developments, which 
are highly uncertain. The Bank is continuously 
monitoring the economic conditions and any 
impact on the Bank’s Operations and financial 
results is uncertain as on the date of approval of 
this financial statements.

	 b.	 Note No. 14.10 of Schedule 19 of the 
Consolidated Financial Statements relating 
to deferment of provision of Rs. 349.51 crore 
(March 31, 2019 Nil) pertaining to certain fraud 
accounts identified during the year ended March 
31, 2020 and to be charged to the Consolidated 
Profit & Loss Account in the three quarters of 
FY 2020-21, in terms of RBI Circular DBR No. 
BP.BC.92121.04.048/2015-16 dated April 18, 
2016.

	 Our opinion is not modified in respect of these matters.

Key Audit Matters

5.	 Key audit matters are those matters that, in our 
professional judgment, were of most significance in 
our audit of the Consolidated Financial Statements of 
the current period. These matters were addressed in 
the context of our audit of the Consolidated Financial 
Statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion on 
these matters.

Key Audit Matters How the matter was 
addressed in our audit

Information Technology 
(IT) 	 and controls 
impacting financial 
reporting

During the year, in view of 
the amalgamation of Dena 
Bank and Vijaya bank with 
effect from April 1, 2019, 

Our Audit Approach

We have obtained 
understanding of the IT 
related environment of all 
the three verticals of the 
Bank, and had accordingly 
identified IT applications, 
databases and operating

.      ()   
           
         
   ,        
       .     
           
       .

  

4.	        :

	 . 	     19    -8  
     -19     
         
,       ,    
  .       
           
          
  .

	 . 	     19    14.10  
. 349.51  (31 , 2019 )   
      31 , 2020   
          
         
...92121.04.048/2015-16  18 
, 2016      2020-21   
          .

	           .

   

5.	             
          
   .        
            
              .

    
( )

      
      


  ()  
    
  .
  , 1  2019 
       
   ,   
    18 
  -1 ()  -8

   
      
     
  ,  
   , 
    
  ,    
      .
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  

Consolidated Financial Statement

Key Audit Matters How the matter was 
addressed in our audit

as stated in note 14.3 of 
Schedule 19 of the notes 
on the Consolidated 
Financial Statements, the 
Bank operates in three 
different software for the 
respective verticals namely 
Edena bank branches, 
EVijaya bank branches 
and other branches. In 
view of the above, the IT 
environment has become 
complex and pervasive to 
the operations of the Bank 
with regards to the financial 
reporting process since the 
same is highly dependent 
on information technology 
including automated 
and manual controls and 
availability of complete and 
accurate electronic data due 
to the size and complexity 
of the operations.  Pending 
the systems integrated /
migration of the three 
software, the process of 
consolidated of data to be 
reported is manual.

Unauthorized or extensive 
access rights, changes 
in IT environment, 
operational controls, lack 
of segregation of duties 
which may cause a risk of 
misstatement of financial 
information and could have 
a material consequence 
on the completeness and 
accuracy of the financial 
statements.  

Due to high level of 
automation, number of 
integrated / non – integrated 
systems used, the manual 
process used for the 
consolidation of the three 
verticals, this is a significant 
matter for our audit. 

systems to conduct risk 
assessment which may 
impact on the financial 
reporting.

Our audit procedures, with 
respect to all three verticals, 
in this area included, among 
others:  

•	 Testing IT general 
controls related to 
User and Application 
controls, 

	 Change Management 
Controls and Data 
backup. 

•	 Assessing whether 
appropriate restrictions 
were placed on access 
to core systems 
through reviewing 
the permissions and 
responsibilities of 
authorized personnel. 

•	 Where we identified 
the need to perform 
additional procedures, 
we placed reliance on 
manual compensating 
controls; such as 
r e c o n c i l i a t i o n s 
between systems 
and other information 
sources or performing 
additional testing; 
extended our 
sample sizes, to 
obtain adequate and 
appropriate audit 
evidences. 

•	 Reviewed the controls 
with respect to 
manual processes 
consolidation of data 
of all verticals and 
ensured data integrity 
with respect to such 
consolidation.  

Classification of Loans 
and Advances, provision 
thereon and recognition 
of income

Our Audit Approach

We had obtained 
understanding from the 
Bank about the controls

    
( )

      
      


    ,  
     
,    
      
-    
  .    ,

     
      
    
       
     
     
    
     
     
   .  
    
/   , 
     
    .

    
,    
,  , 
      
     
      
      
     
 . 

     , 
    / -
   , 
      
    , 
      
  .

      
      
    - 
  :

•	    
,   
    
    
   .

•	    
   
     
    
    
,

•	    
    
  ,  
    
   ;  
    
     
   
 ;   
   
     
    
 .

•	      
   
     
    
     
 

    , 
      

      
    59.60% 

   
  ,  
      
     
    
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Key Audit Matters How the matter was 
addressed in our audit

The net advances of the 
Bank constitutes of 59.60% 
of the total assets of the 
Holding Bank, which is 
the significant part of 
the financial statements. 

Besides following the 
prudential norms on 
Income Recognition, 
Asset Classification and 
Provisioning relating to 
Advances issued by the 
Reserve Bank of India 
(“RBI”), the Bank also 
has certain policies for 
provisioning on non 
– performing assets. 

Due to reliance placed 
on data submitted by the 
borrowers & lead bank for 
Drawing Power calculations, 
third party for security 
valuation, computation of 
provisions as per various 
guidelines issued by 
the RBI, management 
judgments for impairing 
advances, computation 
of diminution value for 
restructured advances 
and recognition of interest 
income including in non 
– performing advances; 
we have considered this 
to be a key audit matter. 

built in the system, checks 
and balances incorporated 
with respect to adherence 
to the RBI guidelines and 
related Bank’s Policies 
for identification of non 
– performing assets, 
provisioning and had 
accordingly planned 
our audit procedures.

We have audited top 
20 domestic branches 
and have relied on the 
work done by the branch 
auditor for other domestic 
and foreign branches 
selected by the Bank. 
The lockdown announced 
due to Covid 19 pandemic 
by the Central Government 
and the State Government 
the Disaster Management 
(DM) Act, 2005, restricted 
the physical visit to be 
Branch. Thus we have 
relied on alternative audit 
procedures as per the 
Standards on Auditing 
prescribed by the Institute 
of Chartered Accountants 
of India (ICAI), Auditing and 
Assurance Standards Board 
of ICAI and RBI Directives 
on the matter.  Based on 
the advisory the bank 
has provided documents/ 
information required by us 
through electronic medium. 
As a result of the above, 
the entire statutory audit 
of the advances of the 
branches, regional office, 
zonal office and zones 
including the consolidation 
at head office has been 
carried out based on data 
in the form of reports and 
documents in an electronic 
form including scanned 
copies of the documents and 
excel worksheet and other 
documents as furnished by 
the respective units as well 
as additional documents 
provided to us in response

    
( )

      
      


,      
  .

   ("") 
      
,    
    
    ,   
     
      .

  ,  
    , 
      
     
  ,   
   ,  
      
     
     
     
      
;     
    .

     
 ,     
       
    
 . 

  20    
      
      
    
      .

      
  () , 
2005   19   
     
      
   . :  
    
  (), 
    
     
     
       
     
    
   .    
      
    / 
   .   
,   
   ,  
,    
      
    
     
    ,  
     
      
     
    
       
      .
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Consolidated Financial Statement

Key Audit Matters How the matter was 
addressed in our audit

to our requirements. It has 
been represented by the 
Management that the data 
and information provided 
electronically through 
reports, records etc. for the 
purpose of our audit are 
correct, complete, reliable 
and are directly generated 
from the accounting system 
of the Bank, extracted 
from the borrower files, 
without any further manual 
modifications so as to 
maintain its integrity, 
authenticity, readability and 
completeness. In addition, 
based on our review of the 
various internal audit reports 
/ inspection reports / reports 
issued by the concurrent 
audit for the year under 
audit nothing has come 
to our knowledge that  
make us believe that such 
alternate audit procedure 
would not be adequate.
Our audit procedures with 
respect to our audit of top 20 
domestic branches based 
on the process  described 
above, focused on –
•	 Review of design 

and operating 
effectiveness of key 
controls around 
the process of 
loan performance 
monitoring which 
includes basis of 
assessing drawing 
power and security 
valuations.  

•	 For non-performing 
advances on sample 
basis, we have 
performed loan file 
reviews to inspect 
financial particulars, 
existence of security 
and assessed the 
adequacy of the 
provisions recognized 
in the books of 
accounts including 
valuation of collateral 
and the cash flows. 

    
( )

      
      


     
       
  ,   
     
      
 , ,  
      
      
     , 
     
    , 
,     
    .  
,      
     
/ / 
      
       
       
      
     .
 20     
     
   
    
     :  

•	    
     
      
   
    
    
    
.

•	     
  ,  
    
     
,   
    
     
      
    
    .
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Key Audit Matters How the matter was 
addressed in our audit

•	 Verification of interest 
income credited on 
a monthly basis with 
the input data, such 
as principal amounts, 
contractual interest 
rates, currencies 
and maturity dates 
were tested through 
substantive testing 
and tracing to source 
documents.  

•	 Made enquiries 
through video 
c o n f e r e n c i n g , 
discussions over 
phone, emails and 
similar communication 
channels.

Besides above, we have 
also referred to the reports 
of the concurrent auditor 
and other audits conducted 
by the Bank. In addition 
to the branches audited 
by us, we have carried 
out the Assessment of 
design, implementation

and operating effectiveness 
of controls of IT System 
used with respect to the 
classification of advances, 
recognition of income and 
provisioning pertaining to 
non – performing advances.

Classification and 
Valuation of Investments, 
Identification of and 
provisioning for Non-
Performing Investments

Investments include 
investments made by 
the Bank in various 
Government Securities, 
Bonds, Debentures, Shares, 
Security receipts and other 
approved securities. 

Investments constitute 
23.71% of the Holding 
Bank’s total assets. These 
are governed by the 
circulars and directives of 
the RBI. These directions

Our Audit Approach

Our audit approach towards 
Investments with reference 
to the RBI Circulars/
directives included the 
understanding of internal 
controls and substantive 
audit procedures in relation 
to valuation, classification, 
identification of non 
performing investments 
(NPIs), provisioning/
depreciation related to 
Investments. 

As stated in the earlier KAM, 
we have relied on alternative 
audit procedures as per the 
Standards on Auditing

    
( )

      
      


•	 ,  , 
    
    
     
    
   
    
     
 . 

	 •	  ,  
 , -  
    
  .

  ,   
     
     
       . 
    
 ,    
,    
     
      
   ,  
    
  .

    
, -  
     

    
, , , 
,     
     
    .

   
   /   
       
    , 
, -  
()  ,  
   /   
      
     
  .

      
 23.71% .    
     
 .     
    - 
  ,  
 , - 
  ,  

       
,     
     
    
   .   
,   
     
    
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Consolidated Financial Statement

Key Audit Matters How the matter was 
addressed in our audit

of RBI, inter-alia, cover 
valuation of investments, 
classification of investments, 
identification of non-
performing investments, 
the corresponding non-
recognition of income and 
provision there against.

The valuation of unquoted 
investments and thinly 
traded investments is 
an area of inherent risk 
because of market volatility, 
unavailability of reliable 
prices and macroeconomic 
uncertainty. 

Accordingly, our audit was 
focused on valuation of 
investments, classification, 
identification of non-
performing investments 
and provisioning related to 
investments.

prescribed by the ICAI.  As 
a result of the above, the 
entire statutory audit of the 
Treasury branch has been 
carried out based on data 
in the form of reports and 
documents in an electronic 
form including scanned 
copies of the documents 
and excel worksheet 
and other documents as 
furnished by the branch. It 
has been represented by the 
manager/ Chief manager 
of the Branch that the data 
and information provided 
electronically through 
reports, records etc. for the 
purpose of our audit are 
correct, complete, reliable 
and are directly generated 
from the accounting system 
of the Bank.

The valuation of each 
category (type) of the 
aforesaid securities is to 
be done as per the method 
prescribed in circulars and 
directives issued by the RBI

Our audit procedures with 
respect to our audit of 
Treasury, focused on -

•	 We evaluated and 
understood the 
Bank’s internal 
control system to 
comply with relevant 
RBI guidelines 
regarding valuation, 
c l a s s i fi c a t i o n , 
identification of 
NPIs, provisioning/
depreciation related 
to investments;

•	 For the selected 
sample of investments 
in hand, we tested 
accuracy and 
compliance with the 
RBI Master Circulars 
and directions by re-
performing valuation 
for each category of 
the security. Samples 
were selected after 	
ensuring that all

which involves collection 
of data/information from 
various sources such  as 
FIMMDA rates, rates quoted 
on BSE/NSE, financial 
statements of unlisted 
companies etc. 

Considering the 
complexities and extent 
of judgment involved in 
the valuation, volume of 
transactions, investments 
on hand and degree of 
regulatory focus, this has 
been determined as a Key 
Audit Matter.

    
( )

      
      


    
   .

-    
     
  -,  
    
    
     
.

      
       
      
     
      
.   /   
      
      
,     
      
    , , 
      
      .
       
    
   -
•	  , , 

  , 
   / 
    
   
   
     
   
     
   ;

,    
  , , 
-    
     
  .

     
()    
      
     
   ,
    
 ,   / 
   ,  
      
 /     .
,   , 
    
      
      
       
      .

•	     
    
   
    
    
 -  
    
    
.     
     
     
 (   
  )   
 ;

•	   - 
  31 , 
2019     
   
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Key Audit Matters How the matter was 
addressed in our audit

 	 the categories of 
investments (based 
on nature of security) 
were covered in the 
sample;

•	 Independently test-
checked valuation 
of unquoted 
investments, based 
on the financial 
statements for the 
year ended March 31, 
2019 in terms of the 
RBI guidelines.

•	 We assessed and 
evaluated the process 
of identification of NPIs 
and corresponding 
reversal of income and 
creation of provision;

•	 We carried out 
substantive audit 
procedures to 
r e - c o m p u t e 
i n d e p e n d e n t l y 
the provision to 
be maintained 
and 	 d e p r e c i a t i o n 
to be provided in 
accordance with

 	 the circulars and 
directives of the RBI. 
Accordingly, we 
selected samples 
from the investments 
of each category and 
tested for NPIs as per 
the RBI guidelines 
and recomputed 
the provision to 
be maintained in 
accordance with 
the RBI Circular 
for those selected 
sample of NPIs;

Information Other than the Consolidated Financial 
Statements and Auditors’ Report thereon

6.	 The Bank’s Board of Directors is responsible for the 
other information. The other information comprises the 
information included in the Annual report, but does not 
include the Consolidated Financial Statements and our 
auditor’s report thereon. The Annual Report is expected 
to be made available to us after the date of this auditor's 
report.

    
( )

      
      


	  -   
    
   . 

•	     
    
    
   
 ; 

•	     
    
    
    
    
     
   
  . , 
    
     
    
   
   
    
    
    
    
  :   
;    
    
 ,   
     
    
     
     
     
   
    
:     
     
    
    .

             
  

6. 	          .  
           
           
    .        
         .
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  

Consolidated Financial Statement

	 Our opinion on the Consolidated Financial Statements 
does not cover the other information and Pillar 3 
disclosures under Basel III disclosures and we will not 
express any form of assurance conclusion thereon.

	 In connection with our audit of the Consolidated 
Financial Statements, our responsibility is to read the 
other information identified above when it becomes 
available and, in doing so, consider whether the 
other information is materially inconsistent with the 
Consolidated Financial Statements or our knowledge 
obtained in the audit, or otherwise appears to be 
materially misstated.

	 When we read the Other Information if we conclude 
that there is a material misstatement therein, we 
are required to communicate the matter to those 
charged with governance and take appropriate actions 
necessitated by the circumstances and the applicable 
laws and regulations.

Responsibilities of Management and Those Charged With 
Governance for the Consolidated Financial Statements

7.	 The Bank’s management, Board of Directors are 
responsible for the preparation of these Consolidated 
Financial Statements that give a true and fair view of the 
consolidated financial position, consolidated financial 
performance and consolidated cash flow of the Group 
in accordance with the accounting principles generally 
accepted in India including the Accounting Standards 
specified by the Institute of Chartered Accountants 
of India (ICAI) as applicable to banks, provision of 
Section 29 of the Banking Regulation Act, 1949 and 
the circulars and guidelines issued by Reserve Bank 
of India (“RBI”) from time to time. This responsibility 
also includes maintenance of adequate accounting 
records in accordance with the provisions of the Act 
for safeguarding of the assets of the Bank and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgements and estimate that are 
reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial 
controls, that were operating effectively for ensuring 
the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation 
of the Consolidated Financial Statements that give true 
and fair view and are free from material misstatement, 
whether due to fraud or error.

	 In preparing the Consolidated Financial Statements, 
the respective management and Board of Directors 
of the entities included in the Group are responsible 
for assessing the respective Group Entity’s ability to 
continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going 
concern basis of accounting unless Board of Directors 
either intends to liquidate the Group Entity or to cease 
operations, or has no realistic alternative but to do so. 
Those Board of Directors’ of the Group Entities are 
also responsible for overseeing the respective Group 
Entity’s financial reporting process.

	           III 
    III       
        . 

	           
          
           
          
        .

	              
    ,       
            
        
      .

           
 

7. 	      ,    
1949   29  -     
()         
       
  ()     
       ,      
   ,      
        ,   
 .          
         
          
 -        
,          
           
         
         , 
          
           
   .

	            
            
   ,      
   ,      
           
            
           .
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Auditors’ Responsibilities for the Audit of the Consolidated 
Financial Statements 

8.	 Our objectives are to obtain reasonable assurance 
about whether the Consolidated Financial Statements 
as a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SAs will 
always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
these Consolidated Financial Statements.

9.	 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
scepticism throughout the audit. We also:

	 a.	 Identify and assess the risks of material 
misstatement of the Consolidated Financial 
Statements, whether due to fraud or error, design 
and perform audit procedures responsive to 
those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for 
our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal 
control.

	 b.	 Obtain an understanding of internal control 
relevant to the audit in order to design 
audit procedures that are appropriate in the 
circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the 
Bank’s internal control.

	 c.	 Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by management.

	 d.	 Conclude on the appropriateness of 
management’s use of the going concern basis 
of accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists 
related to events or conditions that may cast 
significant doubt on the Group Entity’s ability 
to continue as a going concern. If we conclude 
that a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the 
related disclosures in the Consolidated Financial 
Statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date 
of our auditor’s report. However, future events 
or conditions may cause the Group Entity’s to 
cease to continue as a going concern.

    -     

8.	            

            
-        .  
             
            
        .  
            
              
           
    .

9.	             
           
   .       : 

	 .	          
       , 
         
         
     .    
         
         ,  
  -, ,    
,        
   .

	 . 	        
         
  ,        
       ,

	 . 	           
        
 .

	 . 	            
          
          
         
          
            
 .        
          
         
          
          . 
        
     . ,    
          
       .
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  

Consolidated Financial Statement

	 e.	 Evaluate the overall presentation, structure 
and content of the Consolidated Financial 
Statements, including the disclosures, and 
whether the Consolidated Financial Statements 
represent the underlying transactions and events 
in a manner that achieves fair presentation.

	 f.	 Obtain sufficient appropriate audit evidence 
regarding the financial results/financial 
information of the entities within the Group and 
its associates to express an opinion on the 
Statement. We are responsible for the direction, 
supervision and performance of the audit of the 
financial information of such entities included in 
the Statement of which we are the independent 
auditors. For the other entities included in the 
Statement, which have been audited by other 
auditors, such other auditors remain responsible 
for the direction, supervision and performance of 
the audits carried out by them. We remain solely 
responsible for our audit opinion

	 Materiality is the magnitude of the misstatement 
in the statement that, individually or in aggregate, 
makes it probable that the economic decisions of a 
reasonably knowledgeable user of the statement may 
be influenced. We consider quantitative materiality and 
qualitative factors in; (i) planning the scope of our audit 
work and evaluating the results of our work; and (ii) to 
evaluate the effects of any identified misstatements in 
the Consolidated Financial Statement.

	 We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit. 

	 We also provide those charged with governance 
with a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

	 From the matters communicated with those charged 
with governance, we determine those matters that were 
of most significance in the audit of the Consolidated 
Financial Statements of the current period and are 
therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that 
a matter should not be communicated in our report 
because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest 
benefits of such communication.

	 . 	        , 
        
           
         .

	 . 	            
        / 
       .  
        , 
      ,   
    .      
 ,       ,  
,         . 
         .

	            
   ,          
         .  
(i)            
      ;  (ii)   
        ()    
          
  .

	     -      
          
    ,   
     ,        
      .

	              
       ,  
   ,        
             .

	             
           
         
 .           
          
             
              
            
         .
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Other Matters 

10.	 The accompanying Consolidated Financial Statements 
includes the audited financial statements and other 
financial information, in respect of:

	 •	 7 domestic subsidiaries, whose financial results/
statements include total assets of Rs. 9,275.65 
crore as at March 31, 2020, total revenues of 
Rs 1,171.13 crore, total net loss after tax of Rs. 
(95.75) crore for the year ended on that date 
respectively, and net cash outflows of Rs. 223.27 
crore for the year ended March 31, 2020, as 
considered in the Statement which have been 
audited by their respective independent auditors 

	 •	 2 domestic joint ventures, whose financial 
results/statements include total assets of Rs. 
116.44 crore as at March 31, 2020, total revenues 
of Rs. 1,971.41 crore, total net profit after tax of 
Rs. 60.59 crore for the year ended on that date 
respectively, and net cash inflows of Rs. 23.31 
crore for the year ended March 31, 2020, as 
considered in the Statement which have been 
audited by their respective independent auditors.

	 •	 2 domestic associates, whose financial results/
statements include Group’s share of net profit 
of Rs. 48.63 crore for the year ended March 31, 
2020 respectively, as considered in the Statement 
whose financial results/financial statements, 
other financial information have been audited by 
their respective independent auditors.

	 •	 7 foreign subsidiaries, whose financial results/
statements include total assets of Rs 17,417.39 
crore as at March 31, 2020, total revenues 
of Rs 1,577.32 crore, total net profit after tax 
of Rs. 414.50 crore for the year ended on that 
date respectively, and net cash inflows of Rs. 
1,241.60 crore for the year ended March 31, 
2020, as considered in the Statement which 
have been audited / reviewed by their respective 
independent auditors.

	 •	 1 foreign associates, whose financial results/
statements include Group’s share of net (loss) of 
Rs. (22.24) crore for the year ended March 31, 
2020 respectively, as considered in the Statement 
whose financial results/financial statements, 
other financial information have been audited by 
their respective independent auditors. 

		  The independent auditor’s report on the financial 
statements/financial results/financial information 
of these entities have been furnished to us by the 
Management and our opinion on the Statement in 
so far as it relates to the amounts and disclosures 
included in respect of these subsidiaries, joint 
ventures and associates is based solely on the 
reports of such auditors and the procedures 
performed by us as stated in paragraph above.

 
10. 	           

       :
	 •	 7  ,   /   31 

, 2020  . 9,275.65    , 
. 1,171.13        
      . (95.75)    
     31 , 2020    
  . 223.27       
,            
         .

	 •	 2   ,   /   
31 , 2020  . 116.44    , 
. 1,971.41    ,    
    . 60.59       
, 31 , 2020      . 23.31 
      ,    
          
      .

	 •	 2  ,   /  31 
, 2020      .48.63   
      ,    
/  ,       
       ,   
     . 

	 •	 7     /  31 
, 2020    .  17,417.39 , 
        .1,577.32 
   ,      . 
414.50   31 , 2020     
    . 1,241.06   
,       
/   ,      
 . 

	 •	 1     /  31 
, 2020      .(22.24)  
  ()       ,  
  /  ,    
        
 ,         .   

	 	 �    / / 
         
      ,    
          
         
          
 .            
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Consolidated Financial Statement

11.	 The accompanying Consolidated Financial Statements 
includes unaudited financial results /statements and 
other unaudited financial information in respect of:

	 •	 1 associates whose financial results/statements 
includes the Group’s share of net profit Rs 
12.14 crore for the year ended March 31, 2020 
respectively, as considered in the Statement 
whose financial results /statements and other 
financial information have not been audited by 
any auditor.

	 •	 3 foreign subsidiaries, whose financial results/
statements and other financial information reflect 
total assets of Rs 12,459.76 crore as at March 31, 
2020, and total revenues of Rs 278.50 crore, total 
net profit after tax of Rs. 19.77 crore for the year 
ended on that date respectively and net cash 
outflows of Rs. 1,258.18 crore for the year ended 
March 31, 2020.

	 •	 1 foreign joint venture, whose financial results/
statements and other financial information reflect 
total assets of Rs 404.27 crore as at March 31, 
2020, and total revenues of Rs 15.48 crore, total 
net profit after tax of Rs. 2.28 crore for the year 
ended on that date respectively and net cash 
inflows of Rs. 80.32 crore for the year ended 
March 31, 2020.

	 These unaudited financial statements/ financial 
information/ financial results have been approved and 
furnished to us by the Management and our opinion on 
the Statement, in so far as it relates to the amounts and 
disclosures included in respect of these subsidiaries, 
joint ventures and associates, is based solely on such 
unaudited financial statements/ financial information/
financial results. In our opinion and according to 
the information and explanations given to us by the 
Management, these financial statements/ financial 
information/financial results are not material to the 
Group.

12.	 As stated in Note no. 14.3 of Schedule 19 of the 
Consolidated Financial Statements, the Financial 
Statements for the year ended March 31, 2020 includes 
operations of erstwhile Vijaya Bank and erstwhile Dena 
Bank which are amalgamated with the Bank w.e.f. April 
1, 2019 and hence the figures for the year ended March 
31, 2020 are not comparable with corresponding year 
ended March 31, 2019.

	 Our opinion is not modified in respect of above matters.

Report on other legal and regulatory requirements

13.	 The Consolidated Balance Sheet and the Consolidated 
Profit and Loss Account of the Bank have been drawn 
up in accordance with the provisions of Section 29 
of the Banking Regulation Act, 1949 and as per the 
Accounting Standards issued by ICAI, to the extent 
they are not inconsistent with the accounting policies 
prescribed by the RBI:

11. 	          
    /     
    :

	 •	 1     /    31 
 2020       12.14  
       ,   
 /         
        ,   
     . 

	 •	 3  ,  31 , 2020   
  /       
  12,459.76       
      278.50     
        19.77     
       31 , 2020   
   1258.18       
 .

	 •	 1   ,  31 , 2020   
  /        
 404.27         
    15.48       
      2.28      
      31 , 2020    
  80.32        
.

	    -/ / 
            
   ,    ,    
          
,       -/ 
/    .      
        ,   -
/ /       .

12.	         19   
 14.3     , 31 , 2020   
            
       01 , 2019   
      31 , 2020     
 31 , 2019         
.

	            . 
       
13.	       -   

 , 1949   29    
          
          
  :   
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14.	 As required by the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, we report 
that;

	 a.	 We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of 
our audit and have found them to be satisfactory;

	 b.	 The transactions of the Holding Bank, which 
have come to our notice, have been within the 
powers of the Holding Bank; and

	 c.	 The returns received from the offices and 
branches of the Holding Bank have been found 
adequate for the purposes of our audit.

15.	 We further report that:

	 a.	 in our opinion, proper books of account as 
required by law have been kept by the Holding 
Bank so far as it appears from our examination of 
those books and proper returns adequate for the 
purposes of our audit have been received from 
branches not visited by us;

	 b.	 The Consolidated Balance Sheet and 
Consolidated Profit and Loss account and 
Consolidated Cash flow statements dealt with by 
this report are in agreement with the books of 
account and returns;

	 c.	 The reports on the accounts of the branch offices 
audited by branch auditors of the Holding Bank 
under section 29 of the Banking Regulation 
Act, 1949 have been sent to us and have been 
properly dealt with by us in preparing this report; 
and

	 d.	 As required by the letter No. 
BCC:CA&T:SCK/112/128 dated March 18, 
2020 on “Appointment of Statutory Central 
Auditors (SCAs) for Financial Year 2019-20 – 
Reporting Obligation of SCAs from Financial 
Year 2019-2020” to be read with subsequent 
communication dated June 10, 2020 issued 
by the Bank, we further report on the matters 
specified in the aforesaid letter as under:

		  •	 In our opinion, the Consolidated Balance 
Sheet, the Consolidated Profit and Loss 
Account and the Consolidated Statement 
of Cash Flows comply with the applicable 
accounting standards, to the extent they 
are not inconsistent with the accounting 
policies prescribed by RBI; 

		  •	 The financial transactions of the Holding 
Bank, which have come to our notice, 
do not have any adverse effect on the 
functioning of the Holding Bank.

		  •	 On the basis of the written representations 
received from the directors of the Holding 
Bank as on March 31, 2020 taken on 
record by the Board of Directors of the 

14.	   (    ) , 1970 
       ; 

	 .	         
          
         
 ;  

	 . 	    ,        
     ;   

	 . 	          
       . 

15. 	      :

	 .	            
           
     ,      
,             
; 

	 . 	       ,   
         
     ;   

	 . 	    1949   29   
        
           
          
;  

	 . 	   10 , 2020       
 "  2019-20     
 ()   -   2019-
2020      "    
::/ 112/ 128  18 , 
2020   ,      
       : 

		  •	   ,      -
        
       
  ,       
      ;   

		  •	    ,      
         
 .  

		  •	 31 , 2020       
          
         



307

  

Consolidated Financial Statement

Holding Bank, none of their directors is 
disqualified as on March 31, 2020 from 
being appointed as a director in terms of 
Section 164(2) of the Companies Act 2013.

		  •	 in our opinion, proper books of account 
as required by law have been kept by the 
Holding Bank so far as it appears from our 
examination of those books and proper 
returns adequate for the purposes of our 
audit have been received from branches 
not visited by us;

		  •	 Since the Holding Bank has informed us 
vide their letter dated June 10, 2020 that 
the Bank has opted for the deferment of 
implementation of Internal Controls over 
Financial Reporting Accordingly, we are 
not required to report on the adequacy 
of the internal financial controls system 
over financial reporting and operating 
effectiveness of such controls as at March 
31, 2020.

Date: June 23, 2020

  31 , 2020    
2013   164(2)     
          .       

		  •	           
        
         , 
     ,       
      ; 

		  •	       . 10 , 2020  
          
        
  .  ,  31 , 2020  
        
        
    .  

    
  
: 302049 
For Singhi & Co.
Chartered Accountants
FRN : 302049E

      
 
 : 001478 / 500005
For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

      
  
 : 104767 
For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

(  ) 
 
 . 414420 
: 20414420AAAABM6765
(CA Shweta Singhal)
Partner
M No. 414420
UDIN: 20414420AAAABM6765

(  )

 . 083689
: 20083689AAAACD6810
(CA Sandeep Dinodia)
Partner
M No. 083689
UDIN: 20083689AAAACD6810

(  )
 
 . 048243
:20048243AAAAEY4252
(CA Rajen Ashar)
Partner
M No. 048243
UDIN: 20048243AAAAEY4252

:   Place : Mumbai :   Place : New Delhi :   Place : Mumbai

     
  
 : 000112N
For Dass Gupta & Associates
Chartered Accountants
FRN : 000112N

    
 
 : 118769W
For J Kala & Associates
Chartered Accountants
FRN : 118769W

(  )
 
 . 097890
: 20097890AAAAAX8044
(CA Pankaj Mangal)
Partner
M No. 097890
UDIN: 20097890AAAAAX8044

(  )
 
 . 101686
: 20101686AAAAAO4661
(CA Jayesh Kala)
Partner
M No. 101686
UDIN: 20101686AAAAAO4661

:   Place : New Delhi :   Place : Mumbai
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        
Declaration of Audit Report with Unmodified Opinion

       31  2020                  
  .
We hereby declare that Auditors Report on Consolidated Annual Accounts of the Bank for the Financial Year ended  
31st March, 2020 contain unmodified opinion.
 

 

(   )  

G Ramesh

Head 
(Corp. A/cs & Taxation) and CFO
  23  2020
Date : 23rd June 2020

  
     

	 Sanjiv Chadha

Managing Director & CEO
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 / 
Consolidated CEO / CFO Certification

 /   CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re  :  CEO/CFO Certification for the year 2019-20 - 
Consolidated 

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI 
(Listing Obligations & Disclosure Requirement) Regulations, 
2015, we hereby certify that:

a.	 We have reviewed financial statements and the cash 
flow statement for the year 2019-20 (Consolidated) and 
that to the best of our knowledge and belief:

i.	 These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading:

ii.	 These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b.	 There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
code of conduct.

c.	 We accept responsibility for establishing and 
maintaining internal controls for financial reporting and 
that we have evaluated the effectiveness of internal 
control systems of the Bank pertaining to financial 
reporting and we have disclosed to the auditors and 
the Audit Committee deficiencies in the design or 
operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 
take to rectify these deficiencies.

d.	 We have indicated to the Auditors and the Audit 
Committee.

i.	 Significant changes in internal control over financial 
reporting during the year.

ii.	 Significant changes in accounting policies during the 
year and that the same have been disclosed in the 
notes to the financial statements and

iii.	 Instances of significant fraud of which we have 
become aware and the involvement therein, if any, of 
the management or an employee having a significant 
role in the Bank’s internal control system over financial 
reporting

G Ramesh         
Head (Corporate Accounts & 
Taxation) and CFO 

Sanjiv Chadha
Managing Director & CEO

Date : 23.06.2020
Place : Mumbai

 , 
   


 ,
   2019-20   /   -  

 (   ), , 2015   
17(8)     33      
   

.	   2019-20 ()     -
           
   

i.	           
           
     .

ii.	  /         
       -,  
     .

.	             
         , - 
        .

.	           
  .          
        
/         
          
,              
         ,     
.

.	         
  .

i.	           
   .

ii.	            
        ; 

iii.	           
     ,  
        .	

   	  
 (   	    
)   	   	

  23.06.2020
  
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yeQkeÀ Dee@]HeÀ yeæ[ewoe kesÀ Mes³ejOeejkeÀ yeQkeÀ ceW Mes³ej-hetbpeer ceW GvekesÀ efveJesMe hej oes lejerkeÀeW mes 
he´efleHeÀue Dee|pele keÀjles nQ:

1.	 Mes³ej keÀer keÀercele ceW Je=ef× kesÀ heefjCeecemJe©he hetbpeeriele cetu³eJe=ef×, SJeb

2.	 DeeJeefOekeÀ ueeYeebMe kesÀ ©he ceW vekeÀo he´efleHeÀue.

yeQkeÀ ceevelee nw efkeÀ Mes³ejOeejkeÀeW keÀes Deheveer ®eueefveefOe keÀer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves 
kesÀ efueS DeeJeefOekeÀ ueeYeebMe keÀer DeeJeM³ekeÀlee nesleer nw. meeLe ner, ueeYeebMe keÀe Yegieleeve yeQkeÀ 
keÀer YeeJeer mebYeeJeveeDeeW kesÀ mebkesÀle kesÀ ©he ceW osKee peelee nw. yeQkeÀ kesÀ ³es he´³eeme jnles nQ efkeÀ 
DeefleefjkeÌle vekeÀo jeefMe keÀes Deheves Mes³ejOeejkeÀeW ceW mebefJeleefjle keÀer peeS. 

meeceev³ele³ee, yeQkeÀ ueeYekeÀlee& Je<eeX ceW ueeYeebMe keÀe Yegieleeve keÀjves keÀer Dehes#ee keÀjles nQ. 
efkeÀleveer jeefMe ueeYeebMe kesÀ ©he ceW mebefJeleefjle keÀer peeS, FmekeÀe efveCe&³e efvecveefueefKele meefnle 
keÀF& leL³eeW keÀes O³eeve ceW uesles ngS efkeÀ³ee peelee nw: 

S)	 yeQkeÀ keÀe Jele&ceeve SJeb YeefJe<³e keÀe keÀe³e&efve<heeove.

yeer) 	 Yeejleer³e efj]peJe& yeQkeÀ (DeejyeerDeeF&) Üeje efJeefvee|oä hetbpeer-he³ee&hlelee mebyebOeer 
DeeJeM³ekeÀlee 

meer) 	 yeQkeÀ keÀer efveJesMe SJeb efJemleej keÀer ³eespevee, Deewj

[er) 	 GmekesÀ he´cegKe Mes³ejOeejkeÀ-Yeejle mejkeÀej-SJeb mebmLeeiele leLee Kegoje Mes³ejOeejkeÀeW 
keÀer Dehes#eeSb.

®etbefkeÀ yeQkeÀ JeweféekeÀ DeeOeej hej heefj®eeueve keÀj jne nw, GmekesÀ ueeYeebMe mebyebOeer efveCe&³e Iejsuet 
leLee Debleje&ä^er³e Deee|LekeÀ SJeb efJeÊeer³e eqmLeefle³eeW Deewj efve³eecekeÀ-DeeJeM³ekeÀleeDeeW hej 
DeeOeeefjle neslee nw. 

he´efleOeeefjle Depe&ve keÀe Ghe³eesie yeQkeÀ keÀer hetbpeeriele DeeJeM³ekeÀleeDeeW leLee GmekesÀ efveJesMe kesÀ 
efJeÊehees<eCe keÀer DeeJeM³ekeÀleeDeeW SJeb efJemleej mebyebOeer ieefleefJeefOe³eeW kesÀ efueS efkeÀ³ee peelee nw.  
he´efleOeeefjle Depe&ve Devehesef#ele IeìveeDeeW kesÀ mebyebOe ceW kegÀMeve GheueyOe keÀjelee nw. yeQkeÀ efveJesMe 
keÀer ceebie kesÀ meeLe Gef®ele vekeÀo he´efleHeÀue nsleg Mes³ejOeejkeÀeW keÀer DeeJeM³ekeÀlee kesÀ meblegueve 
keÀe he´³eeme keÀjlee nw. 

DeejyeerDeeF& ves meYeer yeQkeÀeW kesÀ efueS ueeYeebMe kesÀ Yegieleeve kesÀ mebyebOe ceW Dev³e kesÀ meeLe-meeLe 
efvecveefueefKele hee$elee Mele&W efveOee&efjle keÀer nQ: 

•	 yeQkeÀ kesÀ heeme efvecveefueefKele nesves ®eeefnS :

S)	 hetjs efkeÀS ieS oes Je<eeX kesÀ efueS leLee efpeme Je<e& kesÀ efueS Jen ueeYeebMe Ieesef<ele 
keÀjves keÀer he´ef¬eÀ³ee keÀjlee nw Gme Je<e& kesÀ efueS keÀce mes keÀce 9% keÀe hetbpeer 
mes peesefKece Jesìs[ Deeeqmle Devegheele (meerDeejSDeej) leLee 

yeer) 	 Meg× SveheerS (iewj-efve<heeokeÀ Deeeqmle³eeW) 7% mes keÀce.

meer)	 ³eefo yeQkeÀ GhejesÊeÀ meerDeejSDeej ceeveob[ keÀer DeeJeM³ekeÀleeDeeW keÀes hetje 
veneR keÀj jne nw, hejbleg efpeme Je<e& kesÀ efueS Jen ueeYeebMe Ieesef<ele keÀjves keÀer 
he´ef¬eÀ³ee keÀjlee nw Gme Je<e& kesÀ efueS GmekeÀe meerDeejSDeej keÀce mes keÀce 9% 
mlej hej nw, lees GmekesÀ Meg× SveheerS 5% mes keÀce nesves ®eeefnS.   

•	 ueeYeebMe kesÀJeue ®eeuet Je<e& kesÀ ueeYe mes ner Yegieleeve efkeÀ³ee pee mekeÀlee nw.

•	 ueeYeebMe hes-DeeTì Devegheele (DeLee&led keÀj kesÀ yeeo ueeYe mes ueeYeebMe keÀe Devegheele) 
40 he´efleMele mes DeefOekeÀ veneR nesvee ®eeefnS. DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 
Devegªhe ueeYeebMe Yegieleeve Devegheele keÀer DeefOekeÀlece Devegcele meercee nsleg ceeheob[ keÀe 
cewefì^keÌme DevegueivekeÀ S kesÀ ªhe ceW mebueive nw. 

Yeejle mejkeÀej ves efveOee&efjle efkeÀ³ee nw efkeÀ meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ (heerSmeyeer) 20% keÀer 
he´oÊe hetbpeer ³ee 20% keÀj-he½eele keÀe ueeYe-FveceW mes pees Yeer DeefOekeÀ nes, keÀce mes keÀce Glevee 
Yegieleeve keÀjWies. ³eefo keÀesF& yeQkeÀ v³etvelece  ueeYeebMe keÀe Yegieleeve keÀjves ceW DemeceLe& nw lees Gmes 
Yeejle mejkeÀej mes efJeefMeä Devegceefle ceebieveer ®eeefnS. 

Dividend Distribution Policy

Bank of Baroda’s shareholders earn a return on their 
investment in the Bank’s share capital in two ways: 
(1) �Capital appreciation resulting from increase in the share 

price, and 
(2) Cash return in the form of a periodic dividend.
The Bank recognizes that its shareholders need periodic 
dividend to meet their liquidity needs. Also, payment of 
dividend is seen as a signal of the Bank’s future prospects. 
The Bank endeavors to distribute surplus cash to its 
shareholders.
Normally, the Bank expects to pay dividend in profitable 
years. The decision on how much to distribute as dividend 
takes into consideration a number of factors including:
(a)	The Bank’s current and prospective financial performance, 
(b)	Capital adequacy requirements specified by Reserve 

Bank of India (RBI)
(c)	The Bank’s investment and expansion plans, and 
(d)	The expectations of its principal shareholder – the 

Government of India – and the institutional and retail 
investors.

Since the Bank has operations worldwide, its dividend 
decision is based on an assessment of domestic and 
international economic and financial conditions and 
regulatory requirements. 
Retained earnings are utilized to meet the Bank’s capital 
requirements and finance its investment and expansion 
activities. Retained earnings also provide a cushion to tide 
over unexpected events. The Bank strives to balance the 
demands for investment with the shareholders’ need for a fair 
cash return.
The RBI has laid down the following eligibility conditions, 
among others, for payment of dividend by all banks:
•	 A bank should have:

(a)	capital-to-risk weighted assets ratio (CRAR) of at least 
9% for two completed years and the year for which it 
proposes to declare dividend and 

(b)	Net NPA (non-performing assets) of less than 7%. 
(c) In case a bank does not meet the above CRAR norm 

but has CRAR of at least 9% for the year for which it 
proposes to declare dividend, its Net NPA should be 
less than 5%.

•	 Dividend can be paid only out of current year’s profits.
•	 The dividend payout ratio (i.e. the ratio of dividend to profit 

after tax) cannot exceed 40 per cent. The Matrix of criteria 
for maximum permissible range of Dividend Payout Ratio 
as per RBI guidelines is enclosed in Annexure - A

The Government of India has stipulated that Public Sector 
Banks (PSBs) shall pay a minimum of 20% of paid-up capital 
or 20% of post-tax profits, whichever is higher. In case a 
bank is unable to pay the minimum dividend, it should seek 
specific permission of the Government of India.

  
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Dividend Distribution Policy

Annexure – A

Matrix of Criteria for maximum permissible range of Dividend 
Payout Ratio
(As per RBI Circular No. RBI/2004-05/451; DBOD.NO.BP.BC. 
88 / 21.02.067 / 2004- 05 dated May 04, 2005)

ÞesCeer /
Category  meerDeejSDeej /CRAR

efveJeue SveheerS Devegheele /Net NPA Ratio

Metv³e /Zero

Metv³e mes 
DeefOekeÀ uesefkeÀve 
3… mes keÀce /
More than 
zero but 
less than 

3%

3… mes ueskeÀj 5… 
mes keÀce lekeÀ /
From 3% to 

less than 5%

5… mes ueskeÀj 7… mes keÀce 
lekeÀ / From 5% to 

less than 7 %

ueeYeebMe Yegieleeve DevegHeele keÀer meercee / Range of Dividend Payout Ratio

S

A

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 11% ³ee 
DeefOekeÀ
11% or more for each of the last 3 
years

40 lekeÀ

Up to 40

35 lekeÀ

Up to 35

25 lekeÀ

Up to 25

15 lekeÀ

Up to 15

yeer 

B

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 10% ³ee 
DeefOekeÀ
10% or more for each of the last 3 
years

35 lekeÀ

Up to 35

30 lekeÀ

Up to 30

20 lekeÀ

Up to 20

10 lekeÀ

Up to 10

meer

C

efheíues 3 Je<eeX ceW mes he´l³eskeÀ kesÀ efueS 9% ³ee 
DeefOekeÀ
9% or more for each of the last 3 
years

30 lekeÀ

Up to 30

25 lekeÀ

Up to 25

15 lekeÀ

Up to 15

5 lekeÀ

Up to 5

[er
D

Jele&ceeve Je<e& ceW 9% ³ee DeefOekeÀ
9% or more in the Current year

10 lekeÀ 
Up to 10

5 lekeÀ
Up to 5

Metv³e
Nil

DevegueivekeÀ - S 

ueeYeebMe Yegieleeve Devegheele keÀer DeefOekeÀlece Devegheele meercee nsleg ceeheob[ keÀe 
cewefì^keÌme
(Yeejleer³e efjpeJe& yeQkeÀ kesÀ heefjhe$e meb. DeejyeerDeeF&/2004-05/451; [eryeerDees[er.
SveDees.yeerheer.yeermeer. 88/21.02.067/2004-05 efoveebkeÀ 04 ceF&, 2005 kesÀ 
Devegmeej)       
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Pillar III disclosures at March 31, 2020 as per Basel III guidelines of RBI 
have been disclosed separately on Bank’s website under “Disclosure 
under Basel III” on the home page. The link to this section is  
https://www.bankofbaroda.in/disclosures-under-basel-III.htm

The section contains the following disclosures :

1.	 Qualitative and quantitative disclosures at march 31, 2020

•   	 Scope of Applications

•   	 Capital Adequacy

•   	 General disclosures on Credit Risk

•  	 Credit risk - Portfolio subject to standardised approach

•   	 Credit risk Mitigation

•   	 Securitisation exposures

•   	 Market risk

•  	 Operational Risk

•   	 Interest rate risk in the banking book (IRRBB)

•  	 Counterparty credit risk

2.	 Composition of capital

3.	 Composition of capital – reconciliation requirements

4.	 Main features of regulatory capital instruments

5.	 Full terms and conditions of regulatory capital instruments

6.	 Equities disclosures for banking book positions

7.	 Leverage ratio

ž¸¸£÷¸ú¡¸ ¢£�¸¨¸Ä ¤¸ÿˆÅ ˆ½Å ¤¸¸¬¸½¥¸ III ¢™©¸¸¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º¬¸¸£ 31 Ÿ¸¸�¸Ä, 2020 ˆÅ¸½ 
¢œ¸¥¸£ III œÏˆÅ’úˆÅ£µ¸ ¤¸ÿˆÅ ˆÅú ¨¸½¤¸¬¸¸ƒ’ ˆ½Å í¸½Ÿ¸ œ¸½�¸ œ¸£ ¤¸¸¬¸½¥¸ III ˆ½Å ÷¸í÷¸ 
œÏˆÅ’úˆÅ£µ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ‚¥¸Š¸ ¬¸½ œÏˆÅ’ ¢ˆÅ‡ Š¸‡ íÿ. ƒ¬¸ ‰¸¿” ˆÅ¸ ¢¥¸¿ˆÅ í¾ 
https://www.bankofbaroda.in/disclosures-under-basel-III.htm. 

ƒ¬¸ ‰¸¿” Ÿ¸Ê ¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ œÏˆÅ’úˆÅ£µ¸ ¢™‡ Š¸‡ íÿÀ 

1.  31Ÿ¸¸�¸Ä, 2020 ˆÅ¸½ Š¸ºµ¸¸÷Ÿ¸ˆÅ ‡¨¸¿ Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ 

•	 ‡œ¥¸úˆ½Å©¸›¸ ˆÅ¸ ¬ˆÅ¸½œ¸

•	 œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸

•	 †µ¸ �¸¸½¢‰¸Ÿ¸ œ¸£ ¬¸¸Ÿ¸¸›¡¸ œÏˆÅ’úˆÅ£µ¸

•	 †µ¸ �¸¸½¢‰¸Ÿ¸ - œ¸¸½’ÄûÅ¸½¢¥¸¡¸¸½ Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ œ¸Ö¢÷¸ˆ½Å ‚š¸ú›¸

•	 ›¡¸»›¸ †µ¸ �¸¸½¢‰¸Ÿ¸

•	 œÏ¢÷¸ž¸»¢÷¸ˆÅ£µ¸ ‡Æ¬¸œ¸¸½�¸£

•	 ¤¸¸�¸¸£ �¸¸½¢‰¸Ÿ¸

•	 œ¸¢£�¸¸¥¸›¸Š¸÷¸ �¸¸½¢‰¸Ÿ¸

•	 ¤¸ÿ¢ˆ¿ÅŠ¸ ¤¸íú Ÿ¸Ê ¤¡¸¸�¸ ™£ �¸¸½¢‰¸Ÿ¸ (‚¸ƒÄ‚¸£‚¸£¤¸ú¤¸ú)

•	 ˆÅ¸„¿’£œ¸¸’úÄ †µ¸ �¸¸½¢‰¸Ÿ¸

2.  œ¸»¿�¸ú ˆ½Å ¬¸¿‹¸’ˆÅ

3.  œ¸»¿�¸ú ˆ½Å ¬¸¿‹¸’ˆÅ - ¬¸Ÿ¸¸š¸¸›¸ ‚¸¨¸©¡¸ˆÅ÷¸¸‡¿

4.  ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ œ¸»¿�¸ú ¢¥¸‰¸÷¸¸Ê ˆÅú Ÿ¸º‰¡¸ ¢¨¸©¸½«¸÷¸¸‡¿

5.  ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ œ¸»¿�¸ú ¢¥¸‰¸÷¸¸Ê ˆÅú ¬¸¿œ¸»µ¸Ä ¢›¸¡¸Ÿ¸ ‡¨¸¿ ©¸÷¸½ô

6.  ¤¸ÿ¢ˆ¿ÅŠ¸ ¤¸íú ¦¬˜¸¢÷¸¡¸¸Ê ˆ½Å ¢¥¸‡ ƒ¦Æ¨¸’ú œÏˆÅ’úˆÅ£µ¸

7.  ¥¸ú¨¸£½�¸ ‚›¸ºœ¸¸÷¸ 

 III  III   
Basel III Pillar III Disclosures
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 2019-2020
Notice 2019-2020

 2019-20 / Notice 2019-20
  

  ,  - 390 007
 :   , -26,  ,   ,  (),  400 051

(: www.bankofbaroda.co.in)

Bank of Baroda
Head Office: Alkapuri, Baroda – 390 007

Corporate Office: Baroda Corporate Centre, C-26, “G” Block, Bandra Kurla Complex Bandra (East), Mumbai 400 051
(Website: www.bankofbaroda.co.in)

NOTICE

NOTICE is hereby given that the 24th Annual General 
Meeting of the Shareholders of Bank of Baroda will be held 
through Video Conferencing (VC) / Other Audio Visual Means 
(OAVM) on Friday, 31st July, 2020 at 10.00 a.m. to transact 
the following business:

ORDINARY BUSINESS:

Item Number 1:

To discuss, approve and adopt the Balance Sheet of the 
Bank as at 31st March 2020, Profit and Loss Account for 
the year ended 31st March, 2020, the report of the Board of 
Directors on the working and activities of the Bank for the 
period covered by the accounts and the Auditor’s Report on 
the Balance Sheet and Accounts.

SPECIAL BUSINESS:

Item Number 2: Capital Raising Plan 2020-21

To consider and if thought fit to pass the following resolution 
as a Special Resolution.

“RESOLVED THAT subject to Statutory/Regulatory approvals 
including Shareholders’ approval wherever required as 
per applicable laws/regulations, authority be and is hereby 
given pursuant to the provisions of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 (Act), 
The Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (Scheme) and the Bank of 
Baroda (Shares and Meetings) Regulations, 1998 and other 
applicable provisions, if any, and subject to the approvals, 
consents, sanctions, if any, of the Reserve Bank of India 
(“RBI”), the Government of India (“GOI”), the Securities and 
Exchange Board of India (“SEBI”), and / or any other authority 
as may be required in this regard and subject to such terms, 
conditions and modifications thereto as may be prescribed 
by them in granting such approvals and which may be 
agreed to by the Board of Directors of the Bank and subject 
to the regulations viz., SEBI (Issue of Capital and Disclosure 
Requirements) Regulations, 2018 (ICDR Regulations), SEBI 
(Listing Obligations & Disclosure Requirements) Regulations, 
2015 as amended, the Foreign Exchange Management 
(Transfer or Issue of Securities by a Person Resident Outside 
India), Regulation, 2017 as amended and in accordance with 
the applicable rules, regulations, guidelines, circulars and 
clarifications if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act, 
1949, Securities and Exchange Board of India Act, 1992 and 
all other applicable laws and all other competent authorities 


            
    24       
 () /     ()  
,  31  2020   10.00   :

 :
  1:
  31 , 2020  , 31  2020     
- ,         
      -      
    ,       .

 :
  2: -  2020-21
            
      .

“         ,  
   /    
  (    ) , 1970 
(),  (   )  1970 
()     (  ) , 1998  
        (“”),  
 (“”),      (“”) 
/          , 
, ,   ,     ,  
            
             
        (    
 )  2018 ( ), 
 (    )  2015 
 ,    (      
     ) , 2017,  , 
,    ,   , 
1949   /  ,   
    1992        
    -      
            
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from time to time and subject to the Listing Agreements 
entered into with the Stock Exchanges where the equity shares 
of the Bank are listed, consent of the shareholders of the 
Bank be and is hereby accorded to the Board of Directors 
of the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may 
have constituted or hereafter constitute to exercise its powers 
including the powers conferred by this Resolution) to create, 
offer, issue and allot in one or more tranches (including with 
provision for reservation on firm allotment and/or competitive 
basis of such part of issue and for such categories of persons 
as may be permitted by the law then applicable) by way of 
offer document (s) /prospectus or such other document (s), 
in India or abroad such number of equity shares of face value 
of Rs.2/- each of the Bank including premium aggregating up 
to Rs. 9,000/- crore (Rupees Nine Thousand crore) by way 
of various modes such as Qualified Institutions Placement 
(QIP) / Follow on Public Offer (FPO) / Rights Issues / ADR - 
GDR / Private Placement of Equity / Compulsorily Convertible 
Debentures or any other mode or combinations of these at 
such premium/discount to the market price which together 
with the existing Paid-up Equity share capital shall be within 
the total authorized capital of the Bank of Rs.3000 crore, 
being the ceiling of the Authorized Capital of the Bank as per 
Section 3(2A) of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, in such a way that the 
Central Government shall at all times hold not less than 52% 
of the total paid-up Equity capital of the Bank.

“RESOLVED FURTHER THAT, such issue, offer or 
allotment of Securities may also be by way of Qualified 
Institutions Placement (QIP) / Follow on Public Offer (FPO) 
/ Rights Issues / ADR - GDR / Private Placement of Equity 
/ Compulsorily Convertible Debentures or any other mode 
or combinations of these as may be provided by applicable 
laws, with or without over-allotment option and that such 
offer, issue, placement and allotment of securities be made 
as per the provisions of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, the SEBI (Issue of 
Capital and Disclosure Requirements) Regulations, 2018 
(“ICDR Regulations”) and all other applicable guidelines 
issued by the RBI, SEBI and any other authority as applicable, 
and at such time or times in such manner and on such terms 
and conditions as the Board may, in its absolute discretion, 
think fit.”

“RESOLVED FURTHER THAT, the Equity Shares to be 
issued shall be listed with the stock exchanges where the 
existing equity shares of the Bank are listed.”

“RESOLVED FURTHER THAT, in respect of the aforesaid 
issue/s, the Board shall have the absolute authority to decide, 
such price or prices not below the price as determined in 
accordance with relevant provisions of ICDR Regulations, in 
such manner and wherever necessary, in consultation with the 
lead managers and /or underwriters and /or other advisors, 
and/or such terms and conditions as the Board may, in its 
absolute discretion, decide in terms of ICDR Regulations, 
other regulations and any and all other applicable laws, 
rules, regulations and guidelines, and/or whether or not the 
proposed investor(s) are existing shareholders of the Bank.”

     ,        
      (   “”   
             
            
     )         
         . 9,000/-
 (.   )       , . 
2/-              
, ,     (      
              
         )   
     (),    
 ()/    ()/ 
/-/   /  
           
    /       
  . 3000/-        ,   
  (    ) , 1970  
 3(2)            
              
   52%    .”

“            , 
      (),  
,  ,          
     ,    . - 
            , 
     (    ) 
, 1970,  (     ), 
, 2018 (“ ”)     
 ,          
               
             
 .”

“             
        ,    
      .”

“          / 
             
           
        ,      
   ,     -  / 
 /   /       
         , 
       , ,   
 /,         
 .”
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“RESOLVED FURTHER THAT in case of a qualified 
institutions placement pursuant to Chapter VI of the ICDR 
Regulations

a)	 the allotment of Securities shall only be to Qualified 
Institutions Buyers within the meaning of Chapter VI 
of the ICDR Regulations, such Securities shall be fully 
paid-up and the allotment of such Securities shall be 
completed within 365 days from the date of passing 
this resolution, or such other time as may be permitted 
under the ICDR Regulations from time to time.

b)	 The Bank is pursuant to proviso to Regulation 176(1) 
of ICDR Regulations authorized to offer shares at a 
discount of not more than five percent on the floor 
price.

c)	 the relevant date for the determination of the floor price 
of the securities shall be in accordance with the ICDR 
Regulations.”

“RESOLVED FURTHER THAT the Board shall have the 
authority and power to accept any modification in the 
proposal as may be required or imposed by the GOI / RBI 
/ SEBI/Stock Exchanges where the shares of the Bank are 
listed or where the Debt Securities to be issued are proposed 
to be listed or such other appropriate authorities at the time of 
according / granting their approvals, consents, permissions 
and sanctions to issue, allotment and listing thereof and as 
agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment of 
aforesaid Securities, if any, to NRIs, FIIs and/or other eligible 
foreign investments be subject to the approval of the RBI 
under the Foreign Exchange Management Act, 1999 as may 
be applicable but within the overall limits set forth under the 
Act and by other regulators, as applicable”

“RESOLVED FURTHER THAT the said new equity shares 
to be issued shall be subject to the Bank of Baroda (Shares 
and Meetings) Regulations,1998 as amended and shall rank 
in all respects pari-passu with the existing equity shares of 
the Bank including dividend, if any, in accordance with the 
statutory guidelines that are in force at the time of such 
declaration.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to enter into and execute all such arrangements 
with any Lead Manager(s), Banker(s), Underwriter(s), 
Depository (ies) ), Legal Advisor(s) and all such agencies as 
may be involved or concerned in such offering of aforesaid 
Securities and to remunerate all such institutions and agencies 
by way of commission, brokerage, fees or the like and also to 
enter into and execute all such arrangements, agreements, 
memoranda, documents, etc., with such agencies.”

“RESOLVED FURTHER THAT for the purpose of giving 
effect to the above, the Board, in consultation with the Lead 
Managers, Underwriters, Advisors and / or other persons 
as appointed by the Bank, be and is hereby authorized to 
determine the form and terms of the issue(s), including the 
class of investors to whom the aforesaid Securities are to be 
allotted, their number to be allotted in each tranche, issue 
price (including premium, if any), face value, premium amount 

          
 VI        -
)	        VI 

          
,            
         365   
        ,   
  -     .

)	      176(1)   
           
        .

)	          
    .”

“              
              
/  /    /  
      ,      
(),        , , 
    /      
      .”
“            
,  /        
          , 1999  
        ,     
,           
  ,    ,   .”
“              
      (  ) , 1998 
             
          , , 
  ,            .”
“             
     ,        
     (), (), (), 
(),  ()    ,  
           
 , ,          , 
       , , ,  
              
        .”
“             
   ,  , ,  /  
           
   (),           
    ,      , 
  ( ,   ),  ,   
/, /     ,  , 
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on issue/conversion of Securities/ exercise of warrants/ 
redemption of Securities, rate of interest, redemption 
period, number of equity shares /preference shares or other 
securities upon conversion or redemption or cancellation 
of the Securities, the price, premium or discount on issue/
conversion of Securities, rate of interest, period of conversion, 
fixing of record date or book closure and related or incidental 
matters, listings on one or more stock exchanges in India and 
/ or abroad, as the Board in its absolute discretion deems fit.”

“RESOLVED FURTHER THAT such of the aforesaid 
Securities as are not subscribed may be disposed off by the 
Board in its absolute discretion in such manner, as the Board 
may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving effect 
to this Resolution, the Board, be and is hereby authorised to 
do all such acts, deeds, matters and things as it may in its 
absolute discretion deem necessary, proper and desirable 
and to settle any question, difficulty or doubt that may arise in 
regard to the issue, of the shares/ securities and further to do 
all such acts, deeds, matters and things, finalize and execute 
all documents and writings as may be necessary, desirable 
or expedient as it may in its absolute discretion deem fit, 
proper or desirable without being required to seek any further 
consent or approval of the shareholders or authorise to the 
end and intent, that the shareholders shall be deemed to 
have given their approval thereto expressly by the authority 
of the Resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to delegate all or any of the powers herein conferred 
to the Capital Raising Committee of the Board/Managing 
Director & Chief Executive Officer or to the Executive Director/
(s) to give effect to the aforesaid Resolutions.”

FOR BANK OF BARODA

Sanjiv Chadha 
Managing Director & CEO

Place: Mumbai 
Date: 23rd June 2020

NOTES:

1.	 ANNUAL GENERAL MEETING THROUGH VIDEO 
CONFERENCING (“e-AGM”)

•	 In view of the prevailing lock down situation across the 
country due to outbreak of the COVID-19 pandemic 
and restrictions on the movements apart from social 
distancing, MCA (Ministry of Corporate Affairs) vide 
circular Nos. Circular No. 14/2020 dated April 08, 2020, 
Circular No.17/2020 dated April 13, 2020 read with 
Circular No. 20/2020 dated May 05, 2020, companies 
are permitted to hold their AGM through VC/OAVM for 
the calendar year 2020. SEBI has also in line with the 
aforesaid circulars issued by MCA, granted relaxations 
to listed entities vide its Circular No. SEBI/HO/CFD/
CMD1/CIR/P/2020/79 dated 12th May, 2020.

 ,  /      
          , , 
  /     ,  , 
  ,          
  ,  /        
      ,      
  .”
“           ,   
  ,           
            .”
“              
             , , 
         ,   
      ,       
 /             
             
  ,       ,   
       ,    
             
            
             
        .”
“             
              
  /       
 () ,       
   .”

   

  
     

:  
: 23  2020


1.	   (“-”)      


•	  19           

          
 ,  (   )    
 20/2020  5 , 2020      
14/2020  08 , 2020,   17/2020 
 13  2020         
 2020     /     
     .      
            
///1///2020/79 
 12 , 2020      .
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•	 In compliance with the above provisions, Annual 
General Meeting of the Bank being conducted through 
Video Conferencing (VC) herein after called as 
“e-AGM”. The deemed venue for the 24th AGM shall 
be the Head Office of the Bank.

2.	 Appointment of Proxies and Authorised 
Representative(s):

	 Pursuant to the aforesaid Circulars the facility to appoint 
proxy to attend and cast vote for the shareholders is 
not available for this e-AGM.

	 However, No person shall be entitled to attend or vote 
at the meeting as a duly authorized representative 
of a company/entity unless a copy of the resolution 
appointing him as a duly authorized representative, 
certified to be true copy by the Chairman of the meeting 
at which it was passed shall have been sent by email 
to raju.sv@kfintech.com; / companysecretary.bcc@
bankofbaroda.com not later than four days before the 
date of meeting i.e. on or before 4.00 p.m. on 24th July 
2020.

3.	 EXPLANATORY STATEMENT

	 The Explanatory Statement setting out the material 
facts in respect of the business of the meeting at item 
no. 2 is annexed hereto.

4.	 e-AGM Participation

	 The Bank has appointed KFin Technologies Private 
Limited, Registrars and Transfer Agents, to provide 
Video Conferencing facility for the Annual General 
Meeting and the attendant enablers for conducting of 
the e-AGM.

	 Pursuant to the provisions of the circulars of AGM on 
the VC / OAVM (e-AGM):

	 a)	 Members can attend the meeting through log 
in credentials provided to them to connect to 
Video Conferencing. Physical attendance of the 
Members at the Meeting venue is not required.

	 b)	 Appointment of proxy to attend and cast vote on 
behalf of the member is not available.

	 c)	 Body Corporates are entitled to appoint 
authorised representatives to attend the e-AGM 
through VC/OAVM and participate thereat and 
cast their votes through e-voting.

		  •	 The Members can join the e-AGM 
15 minutes before the time of the 
commencement of the Meeting by 
following the procedure mentioned in the 
Notice. Upto 1000 members will be able to 
join on a FIFO basis to the e-AGM.

		  •	 There will no restrictions on account of 
FIFO entry into e-AGM in respect of large 
Shareholders (Shareholders holding 
2% or more shareholding), Promoters, 
Institutional Investors, Directors, Key 
Managerial Personnel, the Chairpersons 

•	     ,       
   ()        
    “-”  . 24   
        .

2.	    /   :
	    ,  -     

            
     .

	 ,      /     
             
 ,           
      ,  ,   
   ,          
  raju.sv@kfintech.com; / companysecretary.
bcc@bankofbaroda.com      4   
 24  2020   4.00     
    .

3.	  
	   2           

        .
4.	 - 
	       (KFin Technologies 

Private Limited),       
           
 -          
 .

	 /  (-)       
 :

	 )	          
           
 .         
  .

	 )	            
      .

	 )	   /     - 
         
     -      
    .

		  •	         
     15   -  
   . -   (FIFO) 
  1000      

		  •	   (2%     
 ), ,  , 
,   ,   
  ,     
   ,     
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of the Audit Committee, Nomination 
and Remuneration Committee and 
Stakeholders Relationship Committee, 
Auditors etc.

		  •	 The attendance of the Members (members 
logins) attending the e-AGM will be 
counted for the purpose of reckoning the 
quorum under the Bank of Baroda General 
(Shares and Meeting) Regulations, 1998.

		  •	 The Notice calling the AGM has been 
uploaded on the website of the Bank at 
www.bankofbaroda.in. The Notice can 
also be accessed from the websites of 
the Stock Exchanges i.e. BSE Limited and 
National Stock Exchange of India Limited 
at www.bseindia.com and www.nseindia.
com respectively. This is also available on 
the website of e-voting agency M/s KFin 
Technologies Private Limited at the website 
address https://evoting.karvy.com/

5.	 INSTRUCTIONS FOR THE MEMBERS FOR 
ATTENDING THE e-AGM THROUGH VIDEO 
CONFERENCING:

•	 Member will be provided with a facility to attend the 
e-AGM through video conferencing platform provided 
by KFin Technologies Private Limited. Members 
may access the same at https://evoting.karvy.com/ 
by clicking the Icon of “eAGM-Video Conference & 
Streaming” by using the remote evoting credentials. 
Upon login, shareholders needs to select respective 
event details and name of the Bank. Please note 
that the members who do not have the User ID and 
Password for e-Voting or have forgotten the User ID 
and Password may retrieve the same by following the 
remote e-Voting instructions mentioned in the notice.

•	 Members are encouraged to join the Meeting through 
Laptops/Smart phones with Google Chrome/Firefox for 
better experience.

•	 Further Members who wish to speak at the Meeting will 
be required to allow Camera, and hence use Internet 
with a good speed to avoid any disturbance during the 
meeting. The members can also record and upload 
their video in advance through the option provided in 
the same portal under “Speaker Registration”

•	 Please note that Participants Connecting from Mobile 
Devices or Tablets or through Laptop connecting via 
Mobile Hotspot may experience Audio/Video loss due 
to fluctuation in their respective network. It is therefore 
recommended to use Stable Wi-Fi or LAN Connection 
to mitigate any kind of aforesaid glitches.

•	 Shareholders who would like to express their views/
ask questions during the meeting may log into https://
evoting.karvy.com/ and click on “Post your Queries” 
and post their queries/views/questions in the window 
provided by mentioning the name, demat account 
number/folio number, email id and mobile number.

  -        
   .

	 	 •	 -      (  
)       ( 
 ) , 1998     
     .

		  •	         
www.bankofbaroda     . 
     ,  
       
    www.bseindia.com 
 www.nseindia.com      
 .  -     
  (M/s KFin Technologies 
Private Limited)   https://evoting.
karvy.com/    .

5.	      -     
  :

•	        (KFin 
Technologies Private Limited)     
      -    
    .   https://evoting.
karvy.com/         
-  &       
  .    ,     
      .      
   -        
             
 -          .

•	         /   
 /           
   .

•	  ,            
 (   )       
           
      .       
           
        .

•	            
           
 -   /   (/- 
 )        .   
      -     
 .

•	         /   
  https://evoting.karvy.com/  -   
“  ”          
 / /      / 
           
  .
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•	 Please note that, member’s queries/views/questions 
will be responded to, only if, the shareholder continues 
to hold the shares as on the cut-off date i.e., 23rd July 
2020. The “AGM Questions” window shall be activated 
from 10.00 AM on 27th July 2020 till 5.00 PM on 29th 
July 2020.

•	 Members intending to speak and raise questions at 
the AGM, may log into https://evoting.karvy.com/ 
and click on “Speaker Registration” by mentioning 
the demat account number/folio number, city, email id, 
mobile number and submit. A reference number shall 
be displayed on the screen which may be preserved 
for recalling during the Q&A session in the e-AGM 
meeting.

•	 Members who are not able to join this Meeting over 
video conferencing will be able to view the live 
webcast of proceedings of AGM by logging on the 
e-voting website of Kfintech at https://evoting.karvy.
com/ using their remote e-voting credentials.

6.	 Voting Rights:

	 In terms of sub-section (2E) of Section 3 of the Banking 
Companies (Acquisitions & Transfer of Undertakings) 
Act, 1970, no shareholder of the corresponding new 
Bank, other than the Central Government, shall be 
entitled to exercise voting rights in respect of any 
shares held by him/her in excess of ten per cent of 
the total voting rights of all the shareholders of the 
Bank.

	 As per Regulation 10 of the Bank of Baroda General 
(Shares and Meetings) Regulations, 1998, if any share 
stands in the names of two or more persons, the person 
first named in the register shall, as regards voting, be 
deemed to be the sole holder thereof. Thus, if shares 
are in the name of joint holders, then first named person 
is only entitled to attend the e-AGM) and vote on the 
Agenda either through remote e-voting or voting at the 
e-AGM, if voting right is not exercised through remote 
e-voting.

7.	 Cut-Off Date for remote e-voting and voting at the 
e-AGM - Closure of Register of Shareholders:

	 Pursuant to Regulation 12 of Bank of Baroda General 
(Shares and Meetings) Amendment Regulations, 2008, 
read with Regulations 42 of SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 and Rule 
20 of Companies (Management and Administration) 
Rules, 2014, the Register of Shareholders and Share 
Transfer Books of the Bank will remain closed from 
Friday, 24th July 2020 to Friday, 31st July 220 (both 
days inclusive) for the purpose of 24th Annual General 
Meeting. Accordingly, The shareholders holding 
Bank’s Shares as on Thursday, 23rd July 2020 will 
be authorized to attend and vote for the Agenda of the 
meeting either through remote e-voting or voting at the 
e-AGM.

•	      //      
          23 
 2020    .    27  
2020  5:00   29  2020   .

•	             
https://evoting.karvy.com/  -    
“ ”         
/         
    .       
  -           
   .

•	              
           
-        - 
 https://evoting.karvy.com/     
 .

6.	   

	   (    )  1970 
  3   (2)       
           
            
         .

	     (  ) ,1998, 
 ,   10  ,      
             
        .   
              
         -    
,        -   
   ,       .

7.	  -          
 -       :

	     (  )  , 
2008,   12,    (   
 )  , 2015   
 42   (  ) , 2014  
 20   ,       
   , 24  2020  , 31 
 2020  (  ) 24    
    .      , 
23 , 2020     ,   -  
-             
       .
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8.	 Remote E-Voting

	 Pursuant to Regulation 44 of SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, your 
Bank is pleased to provide remote e-voting facility to 
enable Shareholders to cast their votes electronically 
on the item mentioned in the notice of the meeting. 
Shareholders are informed as under in this regard:

	 a)	 The Bank has appointed KFIn Technologies 
Private Limited as the remote e-voting agency 
to provide the e-voting platform.

	 b)	 The Portal will open for remote e-voting at 
9.00 a.m. on Tuesday, 28th July 2020 and will 
remain open throughout on all the days up to 
5.00 p.m. on Thursday, 30th July 2020 (both 
days inclusive).

	 c)	 Remote e-voting is optional. Shareholders of 
the Bank holding shares either in physical or in 
dematerialized form, as on the Cut – off Date i.e. 
Thursday, 23rd July 2020, may cast their vote 
electronically.

	 d)	 The instructions for remote e-voting are as 
under:

		  i.	 The Shareholders eligible to vote as on the 
aforesaid Cut-Off Date, to use the following 
URL for e-voting: https://evoting.karvy.com 
on opening of the same on 28th July 2020 
at 9.00 a.m.

		  ii.	 Enter the login credentials i.e., user id and 
password mentioned in the Attendance 
Slip annexed on this Notice.

		  iii.	 After entering the details appropriately, 
click on LOGIN.

		  iv.	 You will reach the Password change menu 
wherein you are required to mandatorily 
change your password. The new password 
shall comprise of minimum 8 characters 
with at least one upper case (A-Z), one 
lower case (a-z), one numeric value (0-9) 
and a special character. The system will 
prompt you to change your password and 
update any contact details like mobile, 
email etc. on first login. You may also enter 
the secret question and answer of your 
choice to retrieve your password in case 
you forget it. It is strongly recommended 
not to share your password with any 
other person and take utmost care to 
keep your password confidential.

		  v.	 You need to login again with the new 
credentials.

		  vi.	 On successful login, the system will prompt 
you to select the EVEN i.e., Bank of 
Baroda. On the voting page, the number of 
shares as held by the shareholder as on the 
Cut-off Date (23rd July 2020) will appear. 

8.	  -
	   (    ) , 

2015   44   ,   ,  
           
 -         .  
        :

	 .	   -      
     -   
     .

	 .	  -   , 28 , 2020 
  9.00   , 30  2020  
 5       (  ).

	 .	  -  .    
 , 23 , 2020     
()         
       .

	 .	  -      :-
		  i.	    --    

  , -   28  2020  
 9       
   : https://evoting.karvy.com

		  ii.	 -       
        
  .

		  iii.	         -  
 .

		  iv.	  ‘ ’   ,   
    .   
  ‘ ’ (A  Z),    (a  
z),   (0-9)      
 8  .     
        
. -         
        .  
     ,     
          
    .    
          
        
.

		  v.	      -  .
		  vi.	  -  ,   

EVEN         
 .   ,   23  
2020)        
 .  ASSENT  DISSENT, 
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You will have option to vote for all the 
Resolutions in one go at the TOP by click 
on ASSENT or DISSENT. Alternatively you 
may vote individually for each Resolution 
separately by clicking ASSSENT or 
DISSENT for each Resolution. Click OK 
to confirm else CANCEL to modify. Once 
you confirm, you will not be allowed 
to modify your vote. During the voting 
period, shareholders can login any 
number of times till they have voted on 
the resolutions.

		  vii.	 Shareholders holding multiple folios / 
demat account shall choose the voting 
process separately for each folio / demat 
account. However, Shareholders may 
please note that in terms of Section 
3 (2E) of the Banking Companies 
(Acquisition & Transfer of Undertakings) 
Act, 1970, no Shareholder other than 
Government of India is allowed to 
exercise voting rights in excess of 10% 
of the total shareholding of the Bank.

		  viii.	 The portal will close as aforesaid and the 
facility will be disabled immediately on the 
closure.

		  ix.	 The Bank has appointed M/s S.N. 
ANANTHASUBRAMANIAN & Co., 
Company Secretaries, as the Scrutinizer 
for conducting the e-voting process in a fair 
and transparent manner.

		  x.	 Institutional Shareholders (i.e. other than 
individuals, HUF, NRI, etc.) are required to 
send scanned copy (PDF/JPG Format) of 
the relevant Board Resolution/ Authority 
letter etc. together with attested specimen 
signature of the duly authorized signatory 
(ies) who are authorized to vote, to the 
Scrutinizer through e-mail : scrutinizer@
snaco.net

		  xi.	 Shareholders acquiring Shares between 
the Cut –Off Date for dispatch of the 
Notice for 24th AGM / Annual Report 2019-
20 and the Cut-Off Date for E-voting and 
have registered their e-mail IDs with their 
respective DP, shall be sent communication 
by RTA in this regard. Such other 
Shareholders may visit Bank’s website to 
get the details.

		  xii.	 In case of any queries, you may refer 
the Frequently Asked Questions (FAQs) 
for shareholders and e-voting User 
Manual for Shareholders available at 
the download section of https://evoting.
karvy.com. or contact Mr. S.V. Raju, DGM 
of Kfin Technologies Pvt. Ltd, (Unit : 

   ,     .   
 OK   ,     
CANCEL   .       
      .   
 ,        
   -   .

		  vii.	    /     
    /     
    . ,  
      (  
  ) , 1970   3 
(2)  ,      
  ,      
10%         
 .

		  viii.	           
     .

		  ix.	    .. ,   
   ..   
.    ,     
 -       
          
.

		  x.	   ( , , 
   )     
 ,     
      
/-   (/) 
 scrutinizer@snaco.net  -   
      .

		  xi.	  ,  24    
/   2019-20   
 --  -  --
         - 
        
,           
.        
   .

		  xii.	        https://
evoting.karvy.com     
        
 (FAQ)     - 
        
   . . ( :  
 ),    ,  . 
31  32 ,  , 
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Bank of Baroda), Karvy Selenium Tower 
B, Plot 31-32, Gachibowli, Financial 
District, Nanakramguda, Serilingampally, 
Hyderabad – 500 032 at e-mail raju.sv@
kfintech.com at phone no. 040 6716 2222 
OR at 1800 345 4001 (toll free).

9.	 VOTING PROCESS AT THE e-AGM

	 The voting on the agenda items shall be done by remote 
e-voting as well as by voting at the e-AGM. Those who 
do not exercise the option of remote e-voting shall be 
entitled to participate in the voting to be conducted at 
the e-AGM on the date of the meeting.

10.	 SCRUTINIZERS AT VOTING / POLL

	 M/s S.N. Ananthasubramanian & Co., Company 
Secretaries shall act as Scrutinizer for both remote 
evoting and e-voting in respect of all the agenda items 
of the meeting.

11.	 RESULTS OF REMOTE EVOTING AND POLL

	 The consolidated results of remote e-voting and voting 
at the e-AGM will be announced within two days or 
at the end of the Meeting and will also be hosted on 
the websites of the Bank, Stock Exchanges and Kfin 
Technologies Pvt. Ltd.

12.	 CHANGE OF ADDRESS / DIVIDEND MANDATE:

	 a)	 The Bank for sending Notices / communications 
will use the details of address registered with the 
NSDL/CDSL and downloaded by RTA from the 
respective Depository. Members holding shares 
in electronic form are hereby informed that their 
address registered in Demat Account should be 
updated with respective Depository Participant 
so as to get updated immediately. The Bank or its 
Registrar and Share Transfer Agent cannot act on 
any request received directly from the members 
holding shares in electronic form for any change 
of address. Such changes are to be advised only 
to the Depository Participant of the Members.

	 b)	 Members holding shares in physical form are 
requested to advise any change of address along 
with a valid documentary evidence and formal 
request application duly signed immediately to 
the Bank’s Registrar and Share Transfer Agent, 
i.e. Kfin Technologies Private Limited, Hyderabad. 
Members holding shares in electronic form must 
register change in address with their respective 
Depository Participant only and not to the 
Bank or Bank’s Registrar and Share Transfer 
Agent.

	 c)	 Members are requested to invariably quote their 
respective folio number/s (for those holding 
shares in physical form) and their respective DP 
Id / Client Id number (for those holding shares 
in electronic/demat form) in any correspondence 
with the Bank or Bank’s Registrar and Share 
Transfer Agent.

, , - 500 
032          
raju.sv@kfintech.com    040 
6716 2222  1800 345 4001 ( ) 
    .

9.	      
	     ,  -     

   .   -      
      -      
       .

10.	   
	  ..   .,     

            
  -  -        
   .

11.	  -    
	 -   -       

              
,          
  .

12.	    /  
	 .	       / 

         
        . 
         
          
        
            
    .       
         
           
          . 
          
       .

	 .	             
           
          
        
..   .       
           
        
,         
       .

	 .	            
          -
      ( ,  
     )    / 
  ( ,      
 )    .
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13.	 CONSOLIDATION OF FOLIOS:

	 The Members holding shares in physical form in 
identical order of names in more than one account 
are requested to intimate to the Bank’s Registrar and 
Share Transfer Agent, the ledger folio of such accounts 
together with the share certificates to enable them to 
consolidate all the holdings into one account. The 
share certificates will be returned to the members after 
making necessary endorsement in due course.

14.	 DEMATERIALIZATION OF PHYSICAL HOLDINGS – 
A SPECIAL REQUEST:

	 SEBI vide its Press Release No. 12/2019 dated 
27.03.2019 has decided that except in case of 
transmission or transposition of securities, requests for 
effecting transfer of securities shall not be processed 
unless the securities are held in dematerialized 
form with a depository w.e.f. 01.04.2019. Hence, we 
request the shareholder to kindly Demat their physical 
holding immediately.

	 For dematerialization, shareholders may contact 
their respective Depository Participant, where they 
maintain their respective de-mat account. Benefits of 
dematerialization are as follows: i) Hassle free transfer 
ii) No threat of loss of share certificate iii) Direct and 
prompt credit of Dividend / Corporate benefits iv) 
Nomination facility v) Direct application through ASBA/
IPO, etc.

15.	 UNCLAIMED/UNPAID DIVIDEND, IF ANY OF 
PREVIOUS YEARS:

	 Shareholders are requested to carefully note that 
pursuant to amendment in Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 
vide “The Banking Companies (Acquisition and 
Transfer of Undertakings) And Financial Institutions 
Laws (Amendment) Act, 2006, Public Sector Banks 
are required to transfer amount remaining unpaid/
unclaimed in dividend accounts of earlier years on the 
commencement of the aforesaid Act, and also dividend 
declared after the commencement of the said Act, to 
“Unpaid Dividend Account”.

	 The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a period 
of seven years from the date of transfer, is required to be 
transferred to the Investors Education and Protection 
Fund (IEPF) established under Section 205 (C) of the 
Companies Act, 1956 (Section 125 of Companies Act, 
2013) and thereafter no claim for payment shall lie in 
respect thereof to the Bank or the Fund. The Bank has 
already transferred unpaid dividend declared up to FY 
2011-12 to IEPF. For the details of unpaid dividend from 
FY 2012-13 onwards, the details about future due dates 
for transfer are given below:

13.	   
	             

   ,          
  -          
             
 .          
      .

14.	       -   
:

	       12/2019  27.03.2019 
            
         
         01.04.2019  
          
 .           
         .

	           
        
           . 
    : (i)   (ii) 
       (iii) /   
         (iv)   
(v) /      .

15.	       /    ,  
 

	         (   
 )     () , 
2006      (    
) ,1970      
              
    /        
       “  ” 
  .

	 “  ”         
      /    , 
1956   205 () ( , 2013  
 125)         
()          
              
  .    2011-12    
           . 
  2012-13          
        .
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Sr. 
No

Financial 
Year

Dividend 
–Interim / 
Final

Due Dates for Transfer to IEPF/Last Date by which the 
claim should reach RTA or the Bank

Bank of Baroda eVijaya Bank eDena bank

1 2012-2013 Final 29th July, 2020 02nd August 2020 02nd August 2020

2 2013-2014 Interim 14th February, 2021 05th March 2021 15th February 2021

3 2013-2014 Final 25th July, 2021 20th August 2021 02nd August 2021

4 2014-2015 Final 29th July, 2022 27th July 2022 01st August 2022

5 2015-2016 NIL Not Applicable Not Applicable Not Applicable

6 2016-2017 Final 06th August, 2024 29th July 2024 Not Applicable

7 2017-2018 Final Not Applicable 04th August 2025 Not Applicable

8 2018-2019 NIL Not Applicable Not Applicable Not Applicable

The Shareholders who have not en-cashed their dividend 
warrants for the previous years, i.e. from FY 2012-13 onwards 
are advised to approach the Bank’s Registrar and Share 
Transfer Agent or at Bank’s Investors’ Services Department 
at Mumbai on the following address :

KFin Technologies Pvt. Ltd.

(Unit :- Bank of Baroda)

Karvy Selenium Tower B, Plot No 31 
& 32 Gachibowli, Financial District, 
Nanakramguda, Serilingampally 
Mandal, Hyderabad – 500 032 Phone 
No. 040 6716 2222, Toll Free : 1800 
345 4001

E-mail :einward.ris@kfintech.com,

Investors’ Services Department

Bank of Baroda, 7th Floor, Baroda Corporate 
Centre, C-26, G-Block, Bandra Kurla 
Complex, Bandra (E) Mumbai - 400 051.

E-mail - investorservices@bankofbaroda.com

16.	 REQUEST TO SHAREHOLDERS:

	 Please note that copies of the Annual Report- 2019-
20 has been sent in soft copy by emails to those 
Shareholders who have registered their email ids with 
the respective Depository/ RTA/Bank. The Annual 
Report is also hosted on the Bank’s website i.e. “www.
bankofbaroda.in”

17.	 PROCEDURE FOR OBTAINING THE ANNUAL 
REPORT, E-AGM NOTICE AND E-VOTING 
INSTRUCTIONS BY THE SHAREHOLDERS WHOSE 
EMAIL ADDRESSES ARE NOT REGISTERED WITH 
THE DEPOSITORIES OR WITH RTA ON PHYSICAL 
FOLIOS:

	 On account of threat posed by COVID-19 and in terms 
of the MCA and SEBI Circulars, the Bank has sent 
the Annual Report, Notice of e-AGM and e-Voting 
instructions only in electronic form to the registered 
email addresses of the shareholders. Therefore, those 
shareholders who have not yet registered their email 
address are requested to get their email addresses 
registered by following the procedure given below:

	 •	 Those shareholders who have registered/not 
registered their mail address and mobile nos 
including address and bank details may please 
contact and validate/update their details with the 
Depository Participant in case of shares held in 
electronic form and with the Bank’s Registrar and 

. 
. 

   
- 
/  

      /    
      

        

1 2012-2013  29 , 2020 02 , 2020 02  2020

2 2013-2014  14 , 2021 5 , 2021 15 , 2021

3 2013-2014  25  , 2021 20 , 2021 02 , 2021

4 2014-2015  29 , 2022 27 , 2022 01 , 2022

5 2015-2016       

6 2016-2017  06 , 2024 29 , 2024  

7 2017-2018    4 , 2025  

8 2018-2019       

        2012-13   
              
,               
    ,       :

    

( -   )

   ,  . 31  
32, ,  , 
, ,  
 - 500 032

 . 040 6716 2222  
  1800 345 4001 
- einward.ris@kfintech.com 

  

  , 7  ,   , 
-26,  ,   ,  () 
 - 400051

  :- investorservices@bankofbaroda.com

16.	   
	       2019-20  

,     -   
//        
-          .   
    www.bankofbaroda.co.in   
 .

17.	           
          
, -   -     
 :

	  19            
             
 , -    -    
   .          
            
        .

•	             
      /     
            
            
          
  / .
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Share Transfer Agent, KFin Technologies Private 
Limited in case the shares held in physical form.

	 •	 Shareholders who have not registered their mail 
address and in consequence the Annual Report, 
Notice of e-AGM and e-voting notice could not be 
serviced. Shareholders may temporarily get their 
email address and mobile number provided with 
the Bank’s Registrar and Share Transfer Agent, 
KFin Technologies Private Limited, by clicking the 
link: https://karisma.kfintech.com/emailreg for 
sending the same. Shareholders are requested to 
follow the process as guided to capture the email 
address and mobile number for sending the soft 
copy of the notice and e-voting instructions along 
with the User ID and Password. In case of any 
queries, shareholder may write to einward.ris@
kfintech.com.

	 •	 Shareholders are also requested to visit the 
website of the Bank at www.bankofbaroda.in or 
the website of the Registrar and Transfer Agent 
for downloading the Annual Report and Notice of 
the e-AGM.

	 •	 Alternatively member may send an e-mail 
request at the email id einward.ris@kfintech.com 
along with scanned copy of the signed copy of 
the request letter providing the email address, 
mobile number, self-attested PAN copy and 
Client Master copy in case of electronic folio and 
copy of share certificate in case of physical folio 
for sending the Annual Report, Notice of e-AGM 
and the e-voting instructions.

SPECIAL ATTENTION REQUESTED:

In order to support the green initiatives by Government of 
India, Shareholders who have not registered their email IDs 
with their respective Depositories/RTA/Bank, are requested to 
do so with their respective Depositories or by sending emails/
request in writing to the RTA/Bank at the address/email ID 
stated at para no. 15 in this Notice in order to receive Annual 
Report and other communications over mail.

•	             

  ,      -  

             

            

         

 https://karisma.kfintech.com/emailreg   

     .        

              

    , -    - 

      -    

    .

•	             

-           

www.bankofbaroda.in       

   .

•	      , -    

-          

   ,  , -  ,  

           

           

           

 einward.ris@kfintech.com    .

   

              
,    //    
-     ,     -  
             15 
    / -   - /   
      -   .
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EXPLANATORY STATEMENT

Item Number 2 – Capital Plan 2020-21

In order to meet the Minimum Capital and Leverage Ratio 
requirements under the BASEL- III guidelines for expansion 
of business assets, as decided / may be decided by the 
Board, the Bank proposes to raise common equity by way 
of Qualified Institutions Placement (QIP) / Follow on Public 
Offer (FPO) / Rights Issues / ADR - GDR / Private Placement 
of Equity / Compulsorily Convertible Debentures or any other 
mode or combinations of these, in accordance with Securities 
and Exchange Board of India (Issue of Capital and Disclosure 
Requirements) Regulations 2018 and as amended up to date 
and other applicable Regulations / Guidelines of SEBI/RBI 
in this regard. In the event of such issuance of securities is 
undertaken by way of QIP, the same will be in accordance 
with Chapter VI of Securities and Exchange Board of India 
(Issue of Capital and Disclosure Requirements) Regulations 
2018.

The present resolution is proposed in order to enable the 
Board of Directors of the Bank to issue equity shares at an 
appropriate time, mode, premium and other terms.

The proposed issuance of Equity Shares in terms of the 
Special Resolution will be in conformity with the provisions 
of all applicable laws. Your Directors recommend, the Special 
Resolutions as set out in the Notice.

None of the Directors, Key Managerial Persons of the 
Bank and their relatives are interested or concerned in the 
aforementioned Resolution(s).

The Board of Directors recommends the passing of the 
proposed Special Resolution.

By Order of the Board of Directors 
For BANK OF BARODA

Sanjiv Chadha 
Managing Director & CEO

Place: Mumbai 
Date: 23rd June 2020

 
  2 -   2019-20
      /        
        III    
            
        (    
)  2018        
/...    /-     
 ()/     ()/ 
 / -/    /  
           
        .     
           
(    )  2018   VI  
  .
        , ,  
             
 .
            
     .  ,    
      .
  ,          
      .
           
.

     
    

  
     

:  
 23  2020
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GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER

COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are

requested to: register an email ID in their Demat A/cs.
Shareholders holding Shares in Physical form are

requested to:

send their consent by filling up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :
M/S Karvy Fintech Technologies Private Ltd.,
(Unit: Bank of Baroda),
Karvy Selenium Tower B, Plot No.-31&32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032.
Phone No. 040 – 6716 2222

E-mail : einward.ris@kfintech.com

GREEN INITIATIVE OF BANK OF BARODA

Date:

M/S Karvy Fintech Technologies Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32,

Gachibowli, Financial District, Nanakramguda,

Serilingampally Mandal, Hyderabad - 500 032

Dear Sir,

I/ We ______________________________ holding _________

shares of Bank of Baroda in physical form, intend to receive

all communication from Bank of Baroda through our email ID

given hereunder, as a part of Green Initiative under Corporate

Governance of Bank of Baroda.

Folio Number: _______________

Email ID: _______________________________

I/ We also undertake that the communication received through

my/ our email ID will be treated as proper, legal and sufficient

delivery of documents sent to us by Bank of Baroda. I/ We

further undertake that we would not hold Bank of Baroda, any

of its employees, Registrars or its employees, responsible in

case the communication is not properly received at my/ our

email ID due to any technical/ other failures.

____________________

Signature of First Holder

  -    

 /    
  -     

             
   -   .

           -

              

             -
     .
(    )
   ,  . 31  32,
,  , ,
 ,  - 500 032.
 . 040-6716 2222
-  einward.ris@kfintech.com

     

    .
(    )
   ,  . 31  32,
,  , ,
 ,  - 500 032.
 ,
 / _________________________   
     ( )      
            -  
       /  .  /     
__________________    .
   _______________
    _______________
 /        /     /     
     ,         
        .  /    
   /       /     / 
 -               
     ,   ,    
    .

_______________
   
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Appeal to Shareholders for Efficient & 
Prompt Services

1. 	Please Demat your Physical Shares

2. Please register your Mandate for Electronic / 
direct credit of Dividend amount in your Bank A/c

3. Please register your E-mail ID for receiving 
communications through E-mail

Benefits of Dematerialization

1. 	No threat of loss of Share Certificate

2. 	No Share Transfer Fees or Stamp Duty Expenses

3. 	Easy / hassle free Transfer / Transmission

4. 	Nomination possible

5. 	Dividend directly credited to your Bank A/c

6. 	ASBA/IPO Application possible

Benefits of Registering Mandate for payment of 
Dividend through Electronic Mode

1. Direct credit of dividend on Dividend payment date 
itself

2. No problem of late / non-receipt / revalidation of 
Dividend Warrants

Benefits of Registering E-mail ID

1. Be a part of Green Initiative of Government of India 
(GOI)

2. Immediate receipt of Corporate communication 
including Notice of AGM & EGM / Annual Reports / 
Half Yearly communication, etc

      
  

1. 	       

2.	    /        
     

3.	  -          - 
  

 ()  

1. 	        

2. 	        

3. 	  /   / 

4. 	  

5. 	       

6.	  () /   

           
  

1. 	          

2. 	    /  /     

-      

1. 	        

2. 	         / 
  /         

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  
        

(  )

1.     (  ) :

2.  :

3.     (     )
. .  /    (    
 )

:

4.     :

.    :

.         :

.   (       ) :

.   (  ) 
(  /   - )

:         

.   :

         
    9   .

:         

5.                          
  ,          /       .


    /        .                   
       /.

	 
 

   

 	

1.	                           
     .

2.	                           
 ()     ,    ,  . 31  32,  ,  , 
,  , -500 032    ,   ,  ,   , 
-26, ,   ,  (), - 400 051     .
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Bank of Baroda
Mandate for Payment of Dividend on Equity Shares

(Through Electronic Mode)

1. First Shareholder’s Name (in Block Letters) :

2. Address :

3. Shareholder’s Folio number (for holding in physical 
form)

D. P. ID / Client ID number (for holding in electronic 
form)

:

4. Particulars of Bank Account :

A. Bank Name :

B. Branch Name & City Pin Code :

C. Account No.
(as appearing on the cheque book)

:

D. Account Type (please Tick) :
(SB Account / Current A/c. or Cash Credit A/c)

: SB  Current  Cash Credit 

E. IFSC Code :

F. 9 Digit Code No. of the Bank

Branch appearing on the MICR

Cheque issued by the Bank

:

        

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque 
leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the 
Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for 
reasons of incomplete information, I would not hold Bank of Baroda responsible.  

Place:

Date:

 Signature of the First Holder

Note:	
1.	 If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents 

to your Depository Participant for necessary updation. 

 2.  	 If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at 
the address of Registrar and Transfer Agent (RTA), i.e. KFin Technologies Private Limited, Karvy Selenium Tower B, Plot   
No.-31&32, Gochibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR at Bank 
of Baroda, Investors’ Services Dept. 7th Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra 
(East), Mumbai – 400 051.
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HEAD OFFICE
Baroda Bhavan, R C Dutt Road,

Alkapuri, Baroda - 390007
Ph : (0265) 2316010

CORPORATE CENTRE
Baroda Corporate Centre, Plot No. C-26, Block G, 

Bandra Kurla Complex, Bandra (East), Mumbai 400051
Ph : (022) 6698 5000-04 (PBX)

ANNUAL
REPORT
2 01 9 -2 0

ANNUAL
REPORT
2 01 9 -2 0

OPTIMIZED
DIGITAL PRODUCTS

BEST IN CLASS
BANKING

ADVANCED TECHNOLOGY
ACROSS PROCESSES

Getting closer to our 
customers by serving 
them better, resolving 
their queries and 
keeping them updated.

Interacting, engaging 
and connecting with 
our audience and 
building a following 
with our potential 
customers.

Empowering our 
customers by promoting 
products & services 
through online videos.

Aiming to become a part 
of our customer’s 
everyday life and help 
them create beautiful 
stories. 

Developing meaningful 
connections because, 
strong bonds go a long 
way.

Coming together. Shaping the future.
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