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3 AMALGAMATION A YEAR AFTER ~

I HRIT SUT, AT 31UTT H fRTae g
3T IOTaT H GUR & B § AH
Benefits in the form of higher CASA ratio, declining cost-income
ratio and improving asset quality
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In the first year of the merger itself, the Bank reduced
its cost-income ratio by more than 4.0%, improved the
CASA ratio by 1.8%, increased operating profit as well as
reduced non-performing assets.

The Bank’s absolute CASA deposits crossed the Rs 3
lakh crore milestone and reached Rs 3.16 lakh crore as
of March 31, 2020.

The Bank has taken a number of steps to ensure sustained
growth of these deposits. We have enhanced the gamut of
our offerings and optimised our processes. We launched
new products especially catering to the differentiated
needs of our various customer segments, for instance,
exclusive SB account with add-on benefits for our HNI
customers, Government bodies and PSU employees.

Besides introducing new products, the Bank undertook
strategic initiatives for improving CASA deposit base,
including integration with Ministry of Corporate Affairs
(MCA) for instant current account generation for new
companies, salary / pension accounts of defence and
police personnel.

The Bank has also introduced current account opening
through TAB for individual proprietorship concerns.

TOR & U Y H E §ep 7 ST ARTA 3T STUT 4% H 31ferp
1 9 fohaT, AT ST H 1.8% I gfg Y, aRarer o §
gfg & -1y IR-fsuees Nl @ gerwT.

Siep & T BT SRR 2. 3 ARG FRIS P AIZERTH Pl IR
R g1 e 31 A, 2020 Y %. 3.16 ARG RIS W Ul
d 7 37 SRR # FRaR gfg gFifEa o= ?g @8 @en
ST, T 3 At arge o ot afdeagul smaegedrai
B IR FH 2 AT HY F T I URY 5y, IeRoRaHY
T ST TSNS IMeap!, TRPRY ol va Ardefies &t
& IUhHl & HHAINGT b oy T3 @l wfee fAfre s
g7l g febaT.

Y IS IO PR b AI-HT § 7 PRI SFRIT UR P
JER M P fory 73 Ul o foIg Teeplet srardt @I Wiek &
HIANCT BRI FATRT (THRAIY) o AT SfCULH, &7 Td gfor Bt
% Ja-T/ Y9 NATd @ieT 3T ST BRI T dget .

do 7 Jafthe MIRERRY & forg &9 & AT /Ao @
e hr o o .




3 DIGITAL FRONT

U f3fTee <ifsr favmT &z,
T TR ¥ Harad 3 § TR

Setting up of a new Digital Lending Department, M-Connect App

among top 3 in Google

~
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Playstore and Apple Store

Habile Banking App Enterre? Banking Dot Lacds

The Bank embarked on a transformation journey
under various streams with a focus on digitisation and
centralisation to improve productivity and customer
experience. The Bank’s technological and digital
journey is continuing and the Bank is focusing on key
initiatives in each vertical to build a digital intensive
interface which will ensure that the Bank sustains its
competitive advantage.

Mobile banking emerged as the preferred mode for
most of the customers to transact with the Bank. Our
mobile banking application (M-Connect) was revamped
and the new version was, within weeks of launch, ranked
third best among top large banks.

The next step in this journey was setting up a Digital
Lending vertical which would provide end-to-end digital
journey through data sourcing, sanctioning of limits and
integration with ancillary systems that would provide
best-in-class risk monitoring using machine learning
and algorithms.

Sep 1 IUTCHT Ud TTgdh IFIH H gfg R e fefvrerssiad 3k
HrCIBRUT IR S held el gU e S o ded SuiaRvl I
PN S FIRT. I DI T T fSRieat a1 SIRY g iR dp
T aféae § fefieet §CRa Sextha wefid e &t WRa ugal
TR & el o TeT & S I & Hforeqeiicas ol ol g1
TG G B,

AsTge dfeh siftreier TTeepl b ferq deb & AT HITER BT URIGIGT
T g9 IR 2. §HAR HIdTgel SfehT SR (TI-Fiae)
MU GUR a1 17 3R U a5 & JARYT & B THEI § a9
S Y Aoft F TR T R @

T AT 7 ST ed fefred oifén afdea &t v o1 St
ST AIRfT, Kor A1 Pl w S et & A ehblesRor
afed Wwe-g-uus fefieer fshan Sueret exTe it HefHT &+
T4 QeRIRGH & AL H T SiRaH FRRTT &6t e Suerey
FHRIGT.




WIDENING RURAL NETWORK

Extending Reach through more touch-points

Agriculture loans for the Bank have been growing above
industry at 8.3%. This has been driven by the Bank moving
beyond granting simple farm credit to a more diversified
rural lending strategy by focusing on new products
like farm mechanisation, horticulture loans, warehouse
receipt financing, food and agro-processing, financing
to Self Help Groups (SHGs), and adopting a community-
based lending model for the small farmers across rural
customer segments.

The Bank introduced Agri Digital Platform - “Baroda
Kisan”, to cater to all the major needs of farmers ranging
from notifications, weather forecast information, crop
health, soil moisture, pest infection information, mandi
prices, crop specific advisory, input buying (like seeds,
fertilisers, pesticides), equipment renting advisory
services and innovative financing options for sale of
agriculture produce.

During FY 2020, the Bank disbursed Rs. 18,423 crore in
gold loan to farmers.

The Bank’s strategy is to expand rural reach through
differentiated formats to meet customer needs. The
number of no-frills accounts have crossed 5 crore and
the Bank has more than 14% market share in PMJDY
accounts.

Business Correspondent (BC) network has emerged
as a critical channel to serve customers, particularly
in rural areas. The Bank is in the process of enhancing
its outreach by increasing the number of touch points
through BC network in rural, semi urban and urban
centres to complement its branch network.

d BT DY A, JTM T S TR A HR 8.3% HI R A
G SFT XET 2. T8 S GRT AT By 501 UG et H 37
TERIAT Al (THTTST) Y faor 3R Foerr smetia 07
Hiee T P Io1g A B IR &

§ep 7 foreat &t Tt TR ST gendTall S Afefhder, Al
QT T a1, Befel T, [t &Y 74T, Dic HepHuT
SR, 7 § Hid, hee el 39y derg, At 6
WRIE (SN €9, @1e, PHle19rew), fHRIT IR SUDRT o Faeft
FEATEPR HaTY 3R P IusT b fshT & forg Tl faareor
TCIChIT T IRY e 2.

foxfir @ 2020 & SR, §& 7 fhar B 318,423 IR
gt muT e fabe &,

& forg fafdrst wrezrt & amefior &3 de g qe. M- fhet @ral
Bl TT 5 TR A 3B 8T TS & TUT UTHHAT ST — & AT
& SFHIT Fob Y TR fEASRT 14% & 3P B,

R Ui (A ead age dar & oy v Ageayu
9T & ®Y H SR g, f3dwe: amfor &t H. dop e aman
cadh &b PR & T H AT, refergst oiR oredt gl wR it
ead & HILTH | AUD deg) AT TgT §Y S0 ST
! IR < bl fhan 2.




VIRTUAL AND PAPERLESS WORK ENVIRONMENT

TSI IR

(FRURERERER R RRE

The Bank
approvals and flexibility to staff to work from home.

is working towards enabling paperless

The Bank implemented e-approvals and Board-Pack for
paperless approval and paperless e-meeting respectively,
which resulted in substantial reduction in usage of paperin
the Bank. Arrangements for alternate teams of employees
were made to effectively reduce risk.

The emphasis is towards virtual meetings, virtual
attendance and digital mode of reviewing work and
performance. This is possible now as the Bank has already
adopted quantitative Key Responsibility Areas (KRAs)
for employees instead of qualitative ones. This ensures
employees can track performance vis-a-vis targets. In
fact, we have enabled digital tracking for employees even
on their mobile phones. Moreover, virtual training and skill

upgrading was carried out continuously for the staff.

The Bank provided risk protection to its employees since
they put their lives on the line to ensure that the Bank
continues to function and deliver.

do QURERT SFTHIGT T 3R SHRR  TT HHATRAT GRT B A
PRI PR &b T SRAT IR G &.

d% 7 JIReN orgAIeT ok UwRel $- HifSn & fow e
oA Jur a-tw @ fewfRa fer & e
aRumERaoy S B & ITAN § Brhl ke og 2.
SRa & THTeh B | HH I 7] HHATRET Y depfeyes S
18 TS 2.

YIS JoP], Y3 IURRIRT TAT BRI TG PHRIFTSAIR Y
qeiter Sffce ®U # fhy 99 R ART SR 2. I8 39 WYd
2 P S 1 FaiRal & forg ToneTes & I5e AHATD B9
% 7RG IR &5 (PBIARY) A Ugel & 0T form 2. s
ARt FUiRT A& & Ae e SRifsae 6t T o
Tl B. I TSI & forg Harsat & SIRY f$fiea
ST T e Iuery IRTE 2. 3D ARIRH Feh ARl B
forg agjarer ufdreo ofiR Plerel S 2 AR T f3hg 7.
dob F STo FHATRAT BT NRGH GREM HSH DB ¢ D b
ST HATY T Ig D fo1q d 37U ST SARGH H STefd 2.
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Note: The Shareholders can view / download "Business Responsibility Report" and "Basel-Ill Disclosures" from Bank’s Website www.bankofbaroda.in
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sft =ueT o1eT Fe Mr. CHOPRA JETHA NAND
3f} o w7 depe JReAt Mr. KRISHNA M VENKAT MURALI
| ) Dy. General Managers & Functional Head
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oY emf 1PpeT FAR Mr. SHARMA RAKESH KUMAR
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TS 3 |He faxia a¥ 2019-20 (@ 2020) & SRM
S & PRIFTSUTG Dl W fASdTall T TR <l §Y 3TUR
geft & <& 2. o o el 7 faorn 9% ok < da &
AT o THT THMICIT T BT I UgAT a9 T, 31 T8
AT 8¢ & & <@ 2 b Angept bt e fonedt sgaun areran
SRIfAUT & FHMC UfhaT gt B | U g, dTel fadt an
4 SRY & g SNfih! Fefia weichie 7 saead e ax
ferafer @97 Ia1 AH.

fa1 af 2020 & SR gHR TeY e U &g SRS
SUBRY D gguTRar § gRacH garm. sft i, & AR A
e o -4 auf 6t Ahat Ja1 g Y, R § o g At
BT DI IR DT . H s Heat Bl AR A FAM
TIfepaT o QRT Seb bl ~Iced TG &R ob feTq Ie7eh Hfer STUR
The AT §. H Y HeY MG U 9% PRIUTeD JATUBR
#ff Fsfia TgT &1 TaRd aRaT g g ArdsiD &7 & qad
TS §p- RN ¥CC §P W PRI F BT AU 9 ¢
qe! {8 2, S PRIbIeT B GRM AR e H Y Hifcir
T g,

dfdT aRgea

PR I T GURAQT TAfFedal § IR daf &
G 3R DR DT GG 8. G U o gl oo
d 3R ST da BT FHM S AT FSIGT & AT g, 3
U BT 3 T §U, TRBR 7 10 AASAD &5 & S
Pl —4— o FHAMTCTT /FHfBT B T BN I 2. THI e
T T FOIgq PR IR SFied ATHICT Bl g M H 7eg
fiyerft aTfes enfieht 5§ faer oiR TR IR @ JerT S
. I8 9 et 3R Fle—HAThe A ISl FIEU B H 3R
TSI & bl

AW & IfEl, IRBR 7 IR d W & I &
GURATE deH IoTY & I A FARS X Ht X F
SheAdt, farer vd fanferamom wifgar (smseiT), Fof &
& foTQ @ & I ugd, AP el H faege feRur @1
TR FISTIeRRuT, STURYT Ra1 § faer qor eeam §
T (357 311 g1 o) Ieeiaid &.

3 GURATS! SR & o9 3Tl B 9T § Rf gl
Tty Iehia BRI HY aotg A o af 2020 & IR fawr
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& IFAR FH g5 ORI HeRawy SR aftisad da
% BT et H et St it feet foxfiy ad & 13.1% &
e H 39 o v & 37 | 6.1 % <. fawrd &t efieft 1y &
o1 o & 37cf H PIfds-19 HETHRY o HepId I ofF 3Aiferep wU
31 PR T ST FbeTl .

AR RoTd S 7 Srfea=eet B e < & 359 HRa
2019 ¥ ulferRdt R # 250 3MYUR 3! HY FHeld! Ht §. gam
e wTfer AT = o forg Red oiiR vHTaeHs Ige! &g
TR ST Fg SUR X DT L3N Bl AR Retd dep 7
PITS-19 P BRI HGT D TG DT B B g 1 HSH IoTY
g e agd aRere serft 78 7, SfemRamR & wetd) i 18 8
T SURSBAISN DI BE A1 BT T IJUeTed] HR g qapt
o1 e SIRY fohg e €. Sop 3 geier 7 off 3o AR Y
TR LT IeTed IR § T HIfIg—19 F YeblT & SR
ff 27 R A FReR S Fam SRy g gfa fovar 2. |
d & I Tt iR &R atanRa a1 srfares @ §
2 dAlpsrsd & T § ff §fH1 uRare @1 SRt . 9
ft PIfde-19 & foog TR i 6t 1R dfes & gy 2.
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| Chairman's Statement

b 37T Feter- AR BUaRT]

g §% 3N JSIGT H UEHd SFHa Pl 98k a9 & oIy
WRNA & &3 § Fay a=a ® £ <9 3 & IRy @rar
Gl T Ui a1 fSRIceta=ur, TR AeTse STsRINT &1
I Ufrderd (WI3NS) &Y TATTAT 92T gaR fhat & foru
el fhaM wiewd S Faradt @Rl 391 fien § fape Mo
AR Sl YT &. 89 310 fefTeet Hahegur oY 31k aa1
2 & Rraeh dgd T Fafta fefreet oifsn feurdiie & T
& ST I ¢ S ATy [l Al Td TeRa 1 uan
TR U SATARD AR & FIT AN DT AT PR 42T B
J Reet 3R THuaUHs OTeeh & KU1 TR Y 3119 SIS 3R
TRIRAT T ST IRt BT, 7 TN b TRUTREHYT T+
IRTSS TIGH H PHI SIRIT B AT UTesh 3FIa H JUR §3T ¢.
IR I AETSA SFIHINT Dl TRIEAT <1 &b Farg 3 I8 dopl
g &Y 7 3@ 2. IRPR Hl 3yeas (EASE) X 7 § 31
ISIeT BT GHRT T UTH 83T .

o prifsure

AT Sopt b FHHAT BT AT Uget Y H & AN SeraT &b v |
aRerférd g9 o g T agd fad af 2020 ¥ o R onrd
3T H HY 3T1S € ST 47.86% @I, BT SO H gfg &
SIRG H1RH # YR ST S 39.07% @7 aer R-fsurees
ol # fRTae | 07 Jore § FUR §37 ¢ o 3.13% &
M HEAT 7 T el SR YRATATIT AT Tof bl &
gfew T fad o 2020 o gA: e Y fRufy ume @,

B

Iz fRIRT 8 gRT 39 fa ad & SR WaUTH dhaves STgura
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CHAIRMAN'S STATEMENT

Dear Stakeholder,

It gives me great pleasure to place before you the
highlights of the Bank’s performance during the
financial year 2019-20 (FY 2020). This was the
first year of the amalgamated entity after merger
of Vijaya Bank and Dena Bank into Bank of
Baroda. | am happy to say that the amalgamation
process was completed smoothly without any
disruption or inconvenience to the customers.
Once the changeover of the technology platform
is completed in the current financial year, the
customers of all erstwhile banks will have seamless
benefit of advanced level of bouquet of services.

FY 2020 was the yearin whichthe change of MD and
CEO happened. Mr. P S Jayakumar completed his
tenure of 4 years in the Bank successfully, leaving
behind many innovative practices in the Bank. |
would like to express the gratitude of the Board of
Directors to him for steering the Bank through the
amalgamation. | would also like to welcome new
MD and CEO, Shri Sanjiv Chadha, who brings
with him the rich experience of the largest Public
Sector Bank - SBI. | am sure new milestones will
be achieved during his tenure in our Bank.

The Banking Landscape

One of the important areas of reform for the
Government has been increasing scale and size
of the Indian banks. As part of this strategy, Vijaya
Bank and Dena Bank were amalgamated with
Bank of Baroda. Continuing with this strategy, the
Government has announced consolidation of 10
PSBs into 4. This will be helpful in strengthening
balance sheet and underlying profitability to invest
in technology to gain market share. Large banks
will also be in a better position to raise capital from
the equity and bond markets.

Other than amalgamation, the Government has
implemented a number of reforms to increase
India’s growth. Notable among them are
reduction in corporate tax rate, GST, Insolvency
and Bankruptcy Code (IBC), opening up of mining
sector to private sector, proposed privatisation of
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power distribution in Union Territories, investment
in infrastructure and focus on Ease of Doing
Business.

The benefit of these reform measures would
be visible in the medium-term. However, due to
cyclical factors, growth slowed down in FY 2020
which resulted in deceleration in credit growth of
SCBs to 6.1% towards end of financial year from
13.1% in the previous financial year. The lower
growth can also be partly attributed to outbreak of
COVID-19 at the end of the year.

The Reserve Bank of India reduced policy rate
by 250bps since February 2019 to support the
economy. ltalsointroduced an external benchmark
linked lending rate for retail and MSME customers
to ensure faster transmission. RBI has also taken
steps to mitigate the impact of the slowdown due to
COQOVID-19 by injecting liquidity, reducing CRR and
advising banks to provide 6-month moratorium
to borrowers. Bank of Baroda too has extended
moratorium to its customers and has ensured
continuous operation of banking services during
the COVID-19 outbreak in the country. | would



like to salute all officers and staff of the Bank who
continued banking operations during lockdown
also. They too are the frontline warriors of the war
against COVID-19.

We at Bank of Baroda have been investing in
technology to improve customer experience.
Initiatives such as digitising account opening
through TAB Banking, revamping our mobile
application, centralisation of back office
operations, setting up an Analytics Centre of
Excellence (ACoE) and Baroda Kisan platform
for our farmers are efforts in that direction. We
are expanding our digital focus even further
with setting up of a dedicated Digital Lending
Department which will exclusively cater to digital
on-boarding and processing of loans for Retail
and MSME customers using internal and external
sources of information and state-of-the-art
machine learning and algorithms. These initiatives
have already resulted in lower turnaround time
and better customer experience. Our revamped
mobile application is rated amongst the top 3
large banks in the country. Bank of Baroda has
been ranked 2" in Government’s EASE ranking.

The benefits from amalgamation of the three
Banks are visible in the first year itself in the form
of cost efficiency through reduction in cost to
income ratio to 47.86% in FY 2020, improvement in
margins through increase in CASA ratio to 39.07%
and better credit quality in the form of decline in

non-performing loans to 3.13%. The combined
entity has not only reported a much higher
operating profit, but also returned to positive profit
in FY 2020. This is despite the Bank increasing its
provision coverage ratio to 81.33% in the financial
year. The Bank also raised capital by way of AT-1
and Tier Il bonds of X 6,817 crore. The results of
the Bank show that Government’s reform initiative
is in the right direction of creating stronger banks
which can invest in technology, have higher profits
and raise capital from the markets leading to
deeper capital cushion.

The Board of Directors of our Bank is continuously
engaged with the management to set up business
goals which benefit all the stakeholders including
the shareholders. Our strategy this year will
be to consolidate the gains of amalgamation
and achieve better efficiency parameters while
delivering healthy growth in credit and profitability.
Also, we are conscious of the fact that the way
we do business has to change in the post COVID
world. We plan to strategise on these lines so that
the adversity is converted into an opportunity. As
the Chairman of the Bank, | am excited to be part

of this journey.
st

Hasmukh Adhia
Chairman
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MD & CEO'S STATEMENT

Dear Stakeholder,

It is a singular privilege to have the opportunity
to lead Bank of Baroda, an institution which has
a rich history and stellar record of serving all
stakeholders over a period of 112 years and it will
be my endeavour as MD and CEO to build on this
tradition of trust and service.

COVID-19 has had a serious impact on each one
of us, our working lives as well as our health and
well-being and | do hope everyone is well and
keeping safe. For our staff members in particular,
it has been a very testing time and each one of
them has at great personal risk made sure that the
Bank, not only as an essential service continues
to function as close to normal as possible but also
delivers on key projects including the complex
and critical amalgamation of Bank of Baroda with
Vijaya Bank and Dena Bank.

Successful Amalgamation a new template for
PSBs

Bank of Baroda was the first Public Sector Bank
chosen for three-way amalgamation with Dena
and Vijaya Bank effective from April 1, 2019 as
part of Government’s reform agenda of fewer but
larger PSBs which would have lower costs, higher
profitability, ability to raise capital from the markets
and consistently invest in technology. In the first
year of the merger itself, the amalgamated Bank
has been able to bring down its cost to income
ratio by more than 4%, improve the CASA ratio by
more than 1.8%, increase operating profit as well
as reduce non-performing assets. The merger is
being executed as per plan with the amalgamation
of retail branches of the merging banks, the
final step, now in progress and scheduled for
completion during FY 2021. Despite the dislocation
caused by the shutdowns, the team has continued
to press ahead and we remain committed to the
implementation schedule.

Enriching Customer Experience

Even while executing the merger process, the
Bank has simultaneously taken multiple steps to

Sanjiv Chadha
Managing Director and CEO

improve and enrich customer experience. Some
of these such as TAB Banking which offer a
paperless digital on-boarding experience to our
customers have become an even more compelling
proposition in the context of the coronavirus
pandemic. Almost 88% of savings bank accounts
in key markets were opened in paperless format
using TAB Banking. This has helped us in
improving our productivity and helped increase
our CASA ratio. We have extended this facility for
on-boarding current account customers as well.

An equally powerful tool to drive customer
engagement is mobile banking which has
emerged as the preferred mode for most of our
customers to transact with the Bank. Keeping the
centrality of this product and looking at the future,
we have revamped our Mobile Banking application
(M-Connect) and the new version is already, within
weeks of launch, ranked third best among top large
banks. We are constantly adding new services to
the app and aim to make it the one-stop shop for
all the banking needs of our clients.

aH




With remote access becoming more important
the role of our call centres has become even
more critical. The Bank has been consistently
investing in building a best-in-class experience
for our customers. We are also actively working
to transform the call centre from a cost centre
to a digitally empowered profit centre that fully
leverages analytics and artificial intelligence for
personalisation of offers.

The Bank has been investing in digitising its loan
sanctioning and disbursal process. The Bank
deployed a Loan Lifecycle Processing System
(LLPS) for faster credit delivery to customers. The
Bank has also centralised processing of retail and
corporate loans. The above steps have already
resulted in a significant reduction in Turnaround
Time (TAT) for retail and MSME asset customers
by about 10 days and 15 days respectively.

This year we are taking the next step in our
digitisation journey by setting up a Digital Lending
vertical. This will significantly increase focus on
enabling digital driven lending in Retail and MSME
segments. The endeavour is to create a lending
platform that would provide an end-to-end digital
journey through data sourcing, sanctioning of
limits and integration with ancillary systems that
would provide best-in-class risk monitoring using
machine learning and algorithms.

The future of lending lies in analysing customer
behaviour and demographic data using machine
learning. The Bank has already set-up an Analytics
Centre of Excellence (ACOE) which has generated
machine learning and predictive models for
identifying the products and services required by
customers. We are assigning pre-approved limits
to our customers based on their behaviour which
enables them to meet their financing needs in the
shortest possible time.

Simultaneously, the Bank has been broadening its
product base and has seen significant success in
product and service segments where it was not
present earlier such as Cash Management and
Supply Chain Financing.

2019-2020

The Bank was also the first one amongst PSBs
to start a shared service subsidiary because of
which the back office operations at branches have
been centralised leaving branches free to focus
on servicing customers. This also has resulted in
reduction in TAT.

While our digital outreach will remain a prime
focus to serve our customers better and at a place
and time of their choosing, we have to be fully
cognizant that there still remains a digital divide
and we need to reach other customers who may
not be able to access technology through other
cost effective means. It is in this context that
the Business Correspondent (BC) network has
emerged as a critical channel to serve customers,
particularly in rural areas. We are in the process of
enhancing our outreach by increasing the number
of touch points through BC network in rural, semi
urban and urban centres to complement our
branch network. The Bank has increased its BC
reach to 18,120 points as of March 31, 2020 from
17,587 as of March 31, 2019 taking the number
to nearly twice of that of our branches and we
have an ambitious plan to not only to expand
the network but also to make it a more effective,
productive and key component of our distribution
strategy.

The rural network strategy thus will give us an
opportunity to be part of a fast-growing market
and contribute positively to our low-cost deposits.
For instance, average balance in our zero balance
accounts has increased to more than X 3,650 as of
March 31, 2020 from less than X 3,200 as of March
31, 2019.

The Bank has centralised loan processing for our
farmers to reduce TAT and also launched a digital
platform “Baroda Kisan” which caters to all the
major needs of farmers ranging from notifications,
information on weather, crop health, soil moisture
and pest infection, prices of final products and
inputs.

International banking remains a key business



segment accounting for nearly 15% of our
business as well as a valuable component of
our risk diversification strategy. The Bank has
achieved significant success in many markets
like East Africa and we are reviewing our network
and business model to improve both the returns
generated by the business as well as the risk
profile.

The last few months have been challenging for
the entire humanity due to outbreak of COVID-19
pandemic. Health care and frontline COVID
warriors have been performing their duty with an
unwavering commitment. We salute them and
express our deep gratitude for they are risking
their lives for the society at large.

Besides the health concerns, the significant
economic fallout due to protracted lockdown
has led to all sectors facing uncertainty which is
impacting the livelihoods due to sudden decline
in incomes. The Bank has tried to play its part
by approving a COVID Emergency Line for
our farmers, MSMEs and corporate borrowers,
extending moratorium on payment of loans and
implementing various initiatives of the Government
of India. We have also tried to support our staff
members and Business Correspondents by
providing risk protection since they have put their
lives on the line to ensure that the Bank continues

to function and deliver. During the lockdown, 99%
of branches have been operational and our ATMs
were fully stocked to fulfil the cash needs of our
customers. Our BCs have been instrumental in
providing services in remote areas unstintingly.
Our employees and partners including our
Business Correspondents, as COVID frontline
warriors, have made us proud.

I would like to acknowledge and thank the
Chairman of the Board, Shri Hasmukh Adhia and
all the members of the Board for their valuable
support, guidance and inputs to the management
in our endeavours. | also thank the Department
of Financial Services, Ministry of Finance and
Reserve Bank of India for their support and
guidance from time to time.

| acknowledge and thank all our employees for
their hard work, dedication and commitment. At
Bank of Baroda, we look forward to your continued
patronage, support and goodwill as we march
ahead in our quest for excellence.

Sanjiv Chadha
Managing Director and CEO
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aRaerTI 2 11,2880 18077.2| % gor yraur (o o 3felldl) Td Sebfedsel it . 21,493
ﬁ?r:m Gk} :2’322'3 :’23;': <@ 3R T ¥ . 16,405 RIS BN GU e . da A
RRA 9 - oTdle 3 9190 ST | 5 10040 | 164049 T 040 TS 4 T
B ] IaU™ o ' goft gafear seum (Hyem) III%
X gd v 698.2 -1802.1 31.03.19* | 31.03.20
X g ITauT™ 264.6 -2348.3 -
ﬁa-frﬁm 2335 462 Yot gafear srgaTa-arie i 13.42 13.30
e Hgt- 10.38 9.44
gt gRfEr Fifer 210.4 g2 | [ERR-I 1.87 2.59
X7 SR 3 ARfér fifdr fein 31 wrd, 2020 @ ¥ 1 Yot GATHAT ST (FHTAR)
1) ST ARfE i 0 9603 | gik HMEA-1 e 13.30% 3R 9.44% @1, TP Fg ot
i) MR SffufRE 1961 @i TIFRT ST 13.87% <.
URT 36 (1) (viii) & dga faaw 182.1 180.0
TRfE AT 31 AT, 2020 @ d G Faet Arferad %. 44,457 IR
iii) Fraer srftrey w@mar 416 | <@ R UeT R OGS w. 925 axie @, URfa A %
TR AT 0 0| 43, 532 aRIe @ (TTHeaie TRfET MR, et o7 sicRor
— 16
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TRféa PR ofik o angd anfeaal @ Breaw). SRR (3ifdha
TS . 2) BT P 909, 31.03.2020 BT . 96.22 @

SATHIET

IRy Red da & eiftRgaeT  omReflanms/2019-20/218
grenerR. didt. =T 64/21.02.067/2019-20 fHiwd 17
A 2020 GRT ddi P PIAS-19 P DR TS AHAT B
HIRUT YTl FREVT, SO &FT T ITY 3G, JHefegaeelT &l qed
A Td I Dl BH B B IR N G R T 2. acgER 96
SRT 31 91 2020 BT FHH <7 a¥ 7 gY o9 W o=t asier &t
ENVTT STEl Y S §.

T§g & fdaR-famef va fasiwor

Aftrep arefeaawan

deieR a¥ 2018 F 3.6% P Ml doiex a¥ 2019 F I
arfeawer § gig BeaR 2.9% & . HISGl dlfds—19 AgMRI &

HRUT SRR TGT DI (IMSTATH) o T SMERIT & IR
af¥eh FebeT BRE] IUTG H .9 2020 H 4.5% BT I A BT

B

o1 g 2020 # sifenfie TffafRrn o swemdd & & g iR
fa1 af 2019 & 4.6% & el 3T a9 A1 0.9% &I gfg &
. SHENfTes & # 31TS B BT PRI [AFHI0T &3 § a9 2020 F
SR AT 0.1% afg off. fag af 2019 & 7.7% &t gfg it o
§ Far weeft Afrfafmt § of < af 2020 § 5.5% 6t gfg oot
TS, HIfIE-19 F Y & FaRr & forg g 577 3¢ Surdi &t asre
A a1mE R 3R Aty el & R a¥ 2020 6 dteft o F
gf; 3 fivrae o,

qfe 5 311S Pt b AT & Ueh Hod IgTebich(]AT.U.3A1S) A Arg
TR St o fort af 2019 & 3.4 % off, af 2020 ¥ 4.8 %
& TR W 37 T, THT @reT GEROBIRT & 31 8 & HIRT ga.
fa1 a¥ 2020 & IR 7 @ GERHIRT 10.9 % @ 1 P A
2019 P Ugell BATE # (-) 1.5 % off. TR A & Myfx #
31TS YIS TG AT DT BT H IBTA b DR GIET JGRITT
o 9P g8, fA9waR It Y Bt Sl 3R gaeht Him F o
& PR HR IEREHIRT 9§ 2019 F 5.8 % & el a¥ 2020 ¥
4% P TR TR MM T,

STTAT 2. SR 31R SR g & HRUT Iy IR 6t A § e

BIAfp PIIS—19 P Tl IATS FTLSN &b DRU I8 g9 AUl

&b HoRa®y Jdhel TR UG (STSHdT) . 9§ 2018 & SR
3.8% W geaR . a¥ 2019 H 0.9% B9 & HRU H 37T 2.
¥ Aty TR W ffmior afcrfafyy e e mwfad gem 2. s9d
JTTET 39 &7 R, Sfae 3R SFRid! AT Suri § 4t &
TH1g Ht gorg & ff gfg J ot o1 7. 39F AifiRes af 2018 A
29.4% I gfg o1 B & 4ATd &. I8 2019 H Ay prfect
eI § 10.2% I fiRTae &5 &1 TS .

IR oI PN F AFAR IRA IR 3R fprashiat
SrefeaeTal Bl gfg R &. a9 2018 & 4.5% A &. a9 2019
3.7% B9 & U H #el TI¥ wU H uReAfdrd 8 & & Siifes g w5
W YRT W 99 T g R § Bt &b Hror B, A T emRer S
A STefeaRT aTet <ot § R X . a¥ 2018 F 2.2% &
qepTe] UHT g1R . A 2019 H 1.7% &1 T8, ST 7 gfg & .
a9 2018 P 1.5% & HPIEel HaR a9 &, a9 2019 7 0.6% &
TS 2 S 3R & o T 3fiie Aep! o aRumH Ty atge Iemm
&6 FERITAT P HROT §3TT &,

YR 3refegen

TR srefegaan ¥ gfg fad af 2019 & 6.1% & ¥R | fod
a¥ 2020 H 4.2% T ©C T3, Ig fa< a9 2009 | FAH €. T8
fiRrge Faer 7 § 9.8% & FEN & TR A (-) 2.8% T G
ST & RO 3MTE 8. IgT b {3 fa af 2020 & @ud |t 2019 &
7.2% A IR 5.3% TR 3T 8. a9 & SR IRBRI I Y Ay
ot <. &g e 3 B &Y wepHr QT & 1 oA @ b g
U SR AT B T foha. 39 aY ot AT & AT @
Fafig & Y fob arfior sreferaren & forw aresT 2.

2 B B, SATGT IUTG SR ~FAa F9T Jed § gfg B PRI
arefior @ua § gfg I @ B I B I’ | Al e |
T SR HAT OR 81 dTel 3Aferep TRepRT e A IO 7T e,
YR Rfd §ep &b A1 ARPR 7 el W A drel gHmal
P HY PR &b AT ®. 21 oG AR & Hifep U IoTpei debol
& Fron B g

SR aTforfSes el bt 3601 gfg # oy ad 2019 &l 13.2%
&I JorT H g 2020 H g qu H FeA PH 6.1% DI gl Gt DI
TS, U IR T8l Rea sl # Suld 9™ 8, P & 5 gfg 8, T
3R THTHTHS Td HRURE &3 bl 71T 7 3772 fiRrae & Ry sl
gfg o Pt o B, gretifes o A gfy o af 2020 # 9 R af
JMYR W 7.9% &Y. K01 § o1 gfg ol BIe S & o andefi=h
& ST PV @I P Al FHU 3 STRAT DT o1 § JUR
STRIT 3R AT &1 b §epi o GA-YSTPRUT o PIRVT IFeh! ARy
4 GUR 311 T

aaed it anfies Ty b e W Ed gy AR Rerd §F A
TR 2019 SR JFFgaR 2019 & #eg ARFR 0T R BT 135
difieg &9 ox 1. 39d 9Ta BReNt iR A 2020 & SRH
R ¥ 115 dfidivg & FH H 73, aRafde refeen ¥ s
R P ¢NIMLA g IR Reid da 7 9v Reet o & fow 1,
3TFEER 2019 W TET 991D TEfT AN R 1, 3l 2020 BT
THORAUHS SBVT o forg faveeTTiRet fopat .

S R Y HH F Y- YR Rord §6 grr srefegawen
& FHLT B oTq 317 Hecayul IURIT T BuT B TS, T HH

¥




B

Y waued I8 i R T 5§ gR1 $ifds-19 & yHE &
PRUT 3MTS HicAedl A Fuc g TTgd! dl 3 HeH dI Fafyy db
TR GAUT TG &I ST Fobcll 2. 16 H 39 R A 3 7eH & forg
feaRa famam . gretifs dopt @ Tewdtar HRUT & 8 dTel
ATHT T ST IR dTet WAl R 10% 1 IfiRep wmae uem
HRAT MALID BN 5778 ST TG BN R f&am Sreil. gt
3R 39 dopl & 3TTeRYT A1feh N gfg IR §Y FHuradiaii Pl Ih!
Friefia goit # fOFaR & 61 g UM &I, TR, TR R
I 71 ATe, fedlt, v, ufdem 9% iR SRR aTftrious
dpi 1 hfsc s Wt v &t & dif a8 gAfda fvar ST ad
fo5 el arfior do, =g=gere we iR TaUwHY/ TR @
iy ffefsdt @1 oy firer [, A, s Sefpforas XA, @ifdra
Srefeprforas YT 37 3NTHRn & Hrem W werrRf fafirfedt ug fama.
%GR ¥y IR anforSaes daf @ forfifedt arfte
aY 2019 H 1.2 ARG FRIS P! PBHT BT JoT H a9 2020 H e
1.8 g TRIS I .

ek gomref & yReR Rord o5 gRr <) 1S farferfedt & derft ywma
&P PHRUT T SUR X H 65 Siie iR 7ezm rafer H 591 =1 &
47 difiee &t fikrae ang . o af 2020 & e e@fyr (10 a)
AR 978 Ufaher § 121 didie 6 fikae gof &t 18,

&1 off GO 1 T 3. Temd:, ArdSTE &4 % 10 bl B 4 g
ot & faer fopam mr SRt 319 ATeifa & o St i e
TR 12 81 T 2. G, MR 7 & af 2020 # At &
& dopi BT gAYSHRYT | fpar A A1eam | e 3. 65,443
FRIS DI STt SUTeY TS TS 2. SHD S 8 IATh FSiaT DI HY
. 7, 000 FRIS BT ISl UTH 3 2. IR, §F Al T PraRe
SHISAT P PIANT PR S H HHT Bl T8, 1Y, FUR & AR TR ABR
T SfeIaTAT & folY . 21 ARG PRIS b Uchol Dl TN BT g
Rores TIrTms &3 a1 307 Y STH 2 %. 3 dRd FRIS &l dobve
ot ooyt 2.

9 TRBT THHEH | I WE harcasmar (RFsi)

i 1 ¥, 2019 @I Gda<i fsiam b Tg <1 §p T S
M SeIe] § AHMH & T 8. qHIHferd gebrg i o
3ITh geieT A e uRaTe &1 1 99 7 9w foram 2. fmra 1
& SR do 1 <A1 § A (ave offh oft)’ Rigid & smuR
dep & Tt eI Td HfehaTal a1 AHORY R forT 2 SiR amgent
& foTq amaege Sarg GAR fRa 3. 3 7 or A geadt oA
S 3iR farsra S Y AT Uy 1 Ht AhetaTyded ThieRuT R
AT 3R S8R S 2 SMaALAD Ug haT ST & 2.
IRGTAT P 3Tichel bl FHh, A3 BT AN UG 3= it
Teefthe & R = PRl Tifey &Y 2. Sb Ry It orrarei &

Hrs
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3TiPS! & THP Pl faT a¥ 2021 T T P BT & I@T AT
. $D A1 & §p AU AT Gaait §epi BT T bRYT BT BRI TT
&R DT AT

rgfaeT GRAfT e v 3 7 s Ay e 2. Frafia
IR TR TEHT P HUD U g P PHRUT 36 b 59 SVIT PRI &
<y 3 g off 9t Rroprrd oo 78 88 2.
TS - SIS

TR P o AATRID — DRI i G L FF=TgaR &

IS
faa=or 31.03.19* | 31.03.20
T _Ifr 6,38,689.7 | 9,45,985.4
FoRFe 3 — ERe ST SIforR 5,17,966.6 | 8,08,706.5
SR ST ferr 1,20,723.2 | 1,37,278.9
TR STHT IR 5,17,966.6 | 8,08,706.5
FoRgH 3T — e @IaT ST RIPRT | 34,327.6 | 49,651.1
gad S ST R 1,74,076.2 | 2,66,301.3
AT ST AT 2,08,403.8 | 3,15,952.4
TR HTT ST T (% ) 40.2 39.0
fm 4,68,818.7 | 6,90,120.73
o & - T 31l 3,70,185.0 | 5,70,340.8
SR &1l 98,633.8| 1,19,780.0
Fe1 ST 7,80,987.4 | 11,57,915.5

do N T HrT SR 7 31 7R, 2020 B 6. 3 ARG IR
& et ¥qY BT IR IR forar 3R 6. 3.16 NG RIS P WR dh
ST age. d 7 fag af 2020 & SR 94.70 TRE 7Y HrAT @il
Qlet R erftremier um @ 39 dfdr & ATedm ¥ @l UL 6
T 3 Y UG T JHIATT Bl g 3R Igep g § 8™t g
TfspaTal 7 GUR TUT IATG Fael ALwarsii @l ggg W 3MhyDd
o af 2020 & RM RY fHY MU IS H TSI e Fad
7T, FeIeT ARBRI FprT gad WidT-ReR) Harit & forg fafdre
@, . 40 R P Fafifed afewa gee fiH davet b
Glaurgdh fTATTE /IS S 1T, THgoie Ud Ui
31T o forg fareft geT are] w@re, BRURe, Rae Foe Saemus v
T o TCIC-3MT SSAT TUT Fhel 3T Sf$AT T1e] @il ASHN,
e &Y # 3. 50,000 &Y AfAIT GHAT BeRST Ieh Higell 2Afeh -
AfgT F9d QAT I YOI .
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B

TG GIEe o HTEH | ST TS Ui o fof dceTet aTe] @i

I 2 PRURE BRI HATGT B AT ST h a1, IR
[T & AT A UG U9 Wl P Ty AHeitar sia e uRerferd
gTe], @I Wier & folg ga% gfer & ey wfeigut SfT dey
BT IRAT AMASA 8. S 7 Farfehep MomgexfIg & forg 29 & mream
3 Tl @Il @l Pl I DI 2. I F I TR |
g FId UG — a1 Hgd JRE DY MM TG T S fHaT T
3P dgd 1.19 dRg Wrd Wiet. AfReAre & dia warey §i91 i
SITReehdT B geIa™t & ST A d J 3+ qfgeT sad Wid— sid

afger afth @ & |1y TR f T i (:9ew G Iucey
EERS

do ¥ TIIeT ATEDT W Y YR A b forg fRR U et b
AT U <ITqh AT HUD BIIcH BT NN 5T Ud BRI &
TE&d 3.8 ARG ATEDT A YD 5T 1. §6 7 HRA TRPR & 3cad
TSR o1g WhH & TE ITH SFIGHI b foharaa & folt 1163 3
a1 Fell & Wi @et.

§p aFe MR Fan S @l wavamd, feieRaasaem,
TR STTRUN & HIETH | gl ol Fue, TR 3av 37dRur doit
3R f3UfoTest 37aRuT, IR-The BRURE AT BT faaRvr, AHiHT/
Y07 ST STAsY PRI 2. IN P SR §b 7 55,300 e @
Gl 8. d, dAed A I fifies (fidivaua) wmer
e AFIRES feuifredt faafics (Tigasive) &1 feuifoiest
HAMER 2.

BT fa IR :

fa=1a¥ 2020 B 3RM, 31 AT, 2020 T HeT B0 . 6,90,121
RIS B Y, STl § & el AT . 5,70,341 RIS & .
TR AT H gfg qReaT: GaRT KT U4 PiY KT &b PR gs. Rea
KU1 9GR B, 1,20,657 FRIS & T S b qeeTa: g T@ el
T H HHM: ©.83,012 TRIS Td ®. 16,490 INIS & BRI
RIWE 3T, 3 1 & a9 P QR Pl TR KON H T KUl b
3TUTT SR 19.8% B T 31 ATd, 2020 P FRIET K0T 98
21.4% ¥ 9gIX %.1,19,731 TRIS & 7.

d & g1 el 31 A, 2020 @Y gEIR H.11, 57,915
IS BN TS
gRAETAIIT SRS :

%T@ 1 aRETa BRI FeUt Agaqt 9 TR

=T 31.03.2019 | 31.03.2020
I I 6,294.5 10,317.3
o= | - I 3,576.1 4,951.0
R 3T 693.2 1,016.1
of3m oy 989.5 2,750.7
fescgan A axet! 832.0 1,531.8
IR TP T AW 204.0 67.0
aRETeTa A (THASaTS + | 24,7742 37,768.6
3T )
gReETeIg &g 11,287.9 18,077.2
PHARI T 5,039.1 8,769.5
3 IR & 6,248.9 9,307.7
gRETeIT aTy 13,486.8 19,691.4
BICKIG] 12,788.7 21,493.5
e ¥ - i ek s Wy & | 12,1924 16,404.9
STel T 3TANE VT ¥ TTae™
e AT 3 Iau= (35.5) 3,085.0
99T R JedgRT g Jau= 138.5 987.0
3T UIae™ 493.3|  (1,332.0)
R gd @ 698.2 | (1,802.1)
PR g T 264.6 | (2,348.3)
fFraer ey 4335 546.2
Hgeqqut HRIASIIGT Jad 31.03.2019 | 31.03.2020
SRR & A -3fds - (%) 4.68 4.98
SRR &1 AT - TR - (%) 5.33 5.39
SRR &l ST — SR — (%) 1.89 2.03
1Y R nftrer —-dfAd - (%) 7.65 7.99
1 R ufihel — =R - (%) 8.67 8.82
I R ufwre - SfRiT -
(%) 412 3.77
Hraet st 91 - 3ffi - (%) 2.72 2.72
et st T —ERe - (%) 2.93 2.84
e @ T -siaRfd -
(%) 1.71 1.34
AT 31T 3T (%) 45.56 47.86
g gl W ufwet
(IRIATY) (%) 0.06 0.06
gfepct R Tfrhet (%) 1.18 1.23

TR
faa=or 31.03.2019 | 31.03.2020
I =T 49,770.0 75,983.7
& s 31,290.3 48,532.4
e =1 3T (THaSITE) 18,479.7 27,451.3

fahia a8 2020 & SR S Y T T TG B. 75,984 TR
2 TS, 31 W 3 Ufhel 7.65% A 9@ 7.99% B T 3R
TR 31T TR URihet 8.67% & 989 8.82% & TR

P I g9 fad a¥ 2020 | . 48,532 IRIS . 8] ST
<TFAAT Y AT 5.39% ). AR gt 5 SH7 AR Y AR
1.89% A 98aR 2.03% §3. 9 P (Tt ST 3T (THATS3ATS)

Y




B

o ad . 27,451 TRIS $ TR W Ugd!. 3w gg e Wi
(THATEH) 2.72% R fRR &

S BT GOt AT . 2,751 FRIS DI g & Y 3 3
ot 9gaR ©. 10,317 IRIS 81 8. Ig1ed @Il H a¥ett 0.1,532
FRIS b I TR R G

T a9 2020 § gRaTe & §gaR ©. 18,077 TRIS & 1. Iy
P SRE FHAR ARG ©. 8,770 RIS @ TEfdh 37T uRATe
T . 9,308 TS @, URUMFaHY g af 2020 & SR §&
BT IRATE 1Y §gaR . 19,691 RIS & M. o= a¥ 2020
4 P UM (IR & STRIRE) T SRR Jea w. 21,493
IS & T Fifh T R YU 9ga 6.16,405 RIS &l
T, §% 7 foT a¥ 2020 § 6. 546 IR H g o gt T

PURS b

§ o PIARe BT HaT, 14 PHURe O Aar oraret (Huwe)
SRT IUAY T3 STl & I §h b el PIANT shiec UIChIferl
P ST 77% T BT vaes el 8. 31 A/, 2020 T §b i
PIART hisc TNCHITRT TehR . 2,91,543 RIS 8 1.

PIARNT shisc AfARUr Hi feem & T g & A1y fag adf
2020 & SR AICHIfer! F ARaH ey § GUR St 61 1 ¢
ST 3 ERe] 01 aIcHhiferal § TR feT fSRgegem & frufo
R Tl g e

i Raid Annual Report |
2019-2020 |

o Ty RmefErATel W R B oA, T 3RISS ergH (Sheet)
o GUR R 3R e b A TIGHT H TEAN S & 1Y qepeited!
3o ragRiaT it S/ & foy 3-89 Woiae BRI
fedfiom

e a¥ b RM, PHRe wise UIChHIferdl 7 AR
FHHE BT AT fora &:

o FrRC aicher IHCH Td 3N wlewr (fFder 10) #
SIE & b &. T i, RS ot R a1 sifene
JYg ST E. URUTRReY, FHMford ghts & It e
SO b TART o BN, Je3] o B eha) Tee
R 3Tl SR Y ST, SR AT IuTe &l T8 .

o Il UED & oy v W A el oA 2
Tq TR i T Aferra feenfcert @1 sifiepa fepam .
T eI N TRABRU FHG gaTT. Hervawy ol o o
RUREIREE DRI

o IR P IR SHumaran Pl uferaeff X ugH ava & forg
BT DT AT SR 1. S IATG] Tg HT31T b SHATT
4 IR 88,

o ff 5 FuRe @Al # AN BURe Hise IRATRM & q1eam
J JqT YSH PI AT & FPraer gfRom Jaren & AdHIEmRT,
IR SNIRGT e doT @Rd Aol & & wu § 3 g.

sfse e RBRgagams: 31.03.19* | 31.03.2020
T U4 I SR 60% 61%
Sfiefiet 14% 19%
et & 16% 15%
3RS 10% 5%

* 2. 5 PRIe A 3fep & S h a1 XS feRgeger

ol a8 2020 # g I3 (it @ IEA @1ft) | b ot
UIchIforl el af § 74% &I o 3 80% @1, 59 S0t &
Tl H TERIUSR A Yol FHR BH PR qUT Yot Qe JgT H Hagq
firett 2.

AT ATED A AT B & I | §F & UM 3D IUTG

Tq @ &

o T vy, der o Jur T R |l
AR T BRI

o  Feigr fooiMave Srfq ae) vee JaTd /I ger Ugur i
Thlgret I wonforat enfivet €, & mream & W gt < &
&Y &1 HorTet e 2.

o "IHN Wed Ve e (YwH) teedt R e sfse
SIS & fadhed & U § Ue7 fhaT ST B, Y g, S
9o TR 3 ¥ 9fg g8 2.

Hao

8T ISR gfeapivn : fay af 2021

e TR FKIEI $ @RI FUeH g ¥ P < a¥ 2021 &
SRM < R § IR Thigd AHTE (MMSATHTT) oTRamy
T PR BT AT 2. S &I TR GBIV BT FTART
e g et freferRad e &:

o JEN ISP AUIRG bRy &l g 7 Saml / & &
UgaM AU IR & MR, bR Jaepie], AM-3Mgft
SfepIor, T WREA, ufieul, faxiia SrRifses, SReR
&1 R iR Frarer & worw dfgd fafve S Arcst @
HYh Hfeihal.

o  TIHUNK $HY, ANST WRIUSR WR STUIRT F& TSR 0T o
2 FFIR I T T 1] T ¥ & fofy 7Y 37iF g
& TG

o TR F AR P MURY, FFAIG & FISR 2 JAa AT
I AT b AT AEND GIT SIS

o ¥ W A AT RelemRy ydue! & wiead & erfe Arhe
3THTE o Tl I ST T FIsaTe.

o P I I HRIAN, dog A BRI, HeHed gfiur g
&Y TSR TTE A HTH I 3T TR T &I o T 2.
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THGHGHS hse

31 971d, 2020 %I TITHHS YICHIfer . 87,328 TRIE L. §F
7 iy af 2020 & 94,775 Y TITATHS AEDHI DT AT 2. 98
Reflasedt selag ™o fevaree Rived (SI3RSSINH) R THTATHS
P wiref o)1 R erfefier goft Suersy axam & forg d 7 et
ARSI el W T i 37eE fpaT 8. 31 A 2020 Y
AIREITT T B, 385 RIS J@T. 31 A/ 2020 Pl ALeATS
I AT, ORIhT 29T THUATHS T riefiet USit i STaeaesdl
3R T TGN IUSAeY HRHAT &, H B. 721 IRIS Pl BRI
1. I Ul felTeetiod Avalrs o BRAN I<UTg gRT FHRId &
IR T TS WEdT, fIAY IR R I @R YR PpRel &
amyfefendtatl @, 601 AN folg Tep =T ATedH Suered =TT 2.

dop R THTHTHE & <t WaT A \fid 37 THvens MRIRIT der
"THUAS Al thagl T A& TR GIEeIUT & STUR WR THIHTHS
e Bl [T <7 dTell ARATST & ATID Acad & qredq J JqdT
& Sl . FHM & IURIA I GRAMT & SedTe Td Hfshanat
o Ao FRfia fhar mam € i AiNieT @ Y ameel @t e
IUAH FRTS ST AD.

RISTIR ol & ot GeT ASHT & 3iehia IRDR B TR H T
TCH R g S 31T geiaT 7 . 10,303 FRIS BT K0T UG
forar 2, Formy faret o 2020 & forg FutRa e v & amn. s
31T 3T PRIHH & YHART A 379 T 8 7 1o b S 37T,
TSI UG AT SR 31 5. 2,194 FRIS Pl 30T ARIAT TgH
T LI THHAT /THCT FHurepdiaii & g & g for a9 2020 H
AT &5 & &epT H I 1. THORIGHS bl &fer 0T wad oy
ST el YR ARBR P uger 'PSB loans in 59 minutes’ Tice
& g Job Agifre ot / sift wodt / Ao B gfe | 31
qrd 2020 @t At dioelt § mom w w T

dob 7 THTAEE SRuIRaial Bl T JfEd T Suctey BRI den
ToRTT TRER & UIcel & dgd Wi d 7 & oIy oRma
TRER P ATY AT STIT TR ERAER o,

6 7 YRT IRPR & ‘P 37 AT UgA b dgd AV ITHI/
RN Y STE=aT Dl g1 HRA o fofY 15 ITICAT ARAT Gl E.

11 & A9 IS . 39 &9 W A9 e Hfed axa g¢ fsat
faiar o & SR S H TITATHS Sh1sal BT FAUT Iy PR
aTel IUIG] DT PoT FAT A 30 71 TS, § 7 3. 25 ARG A
3fftrep 3iR ©. 5 PRIS | BH & KU SNRGHT dTel THIHUHS STH] b
for Rifdet vroees Yo (HegermR) smenfa gear FefRor ame =8
e freiRor iy ot aroemar & R gaeaead et o o
R R b faasor gt 841 A9 8 IR B, TS TaET GHTSTISN
T Uga SR TR Pl o H B ST R BT A TGH

B

A & fory dop 7 A vy & |rer g A wHsia J
T3 foha 2.

THUATHS @S b foft aTioifSges d1gai W& (FHivr Ua &= Sueull
D faaa a== & oy 6 7 Tavaeas T et o va aafda
I IR I 2. 39 3297 A, F1fOrSUs argi & & H 1T I
ITH e o foY §e5 3 TTeT Alex BRI s 6 TaTREaTs &
1y AT Toae fpaT 2. $9h JAATaT §b 7 b s AT ‘IR
o BRENT S Y ®U A S1firhdd $. 2000 FRIS b TR
greft Suf~=i & T s=18 78 8, & 3ianid uTgen! ol JTiels fhaT 2l

TAUHTHS IR Ee dd 301 98k Ugd a1 & folg §& +
TS A hidgdl, sfaa, & wd e drafad § fadht v
T TRIRAT & 10 wap 3rer fady e & o1 e+ fban 8. §b
7 7 @ 2020 & SR ‘U1 FUS BrRihA’ H TR 6 d
I & dgq 27 frel § o wRon § IR s g, d@
FTR U IRBR gRT yafcfd T et b Scurg” Sikft A
4 ol gfrIRIT @R J@T 2. db F FUFEsT g1 A, WS 31T
Sfea, guTEEt ISR Gord HRigH, IER e ST fiem
e I fafre ARBRY AT A1eTe & 3maeHl TR aTURfRd
PRATS P oY ARBRY AT TR Hhef (SHoadift) &t aRa
IR T TG 6 2.

Reer smor

§5 31 Rt TIEHIfer 31 91, 2020 HY §gax . 1,20,657
RIS gl 1. 'xe] 1T H Rt ol o1 fgwar 31 91 2019 &
18.3% @I JaT 1 H 9gaR U 31 ATd, 2020 BT 19.8% & .

TE UTEeh! ] qTRET TRih 3K U R & §b b FRaR T
P DRI FUT g IR 2.

do5 7 fren B0 & Rrfia Jard fawmT gRT 3601 AR & srEfed
&I BT 99.47% RIS . Fetifes fRram 3601 & IR 7 (-)
3.30% T Aga AT 2. I = 98 R 9 SMMYR W 16.13% H
gfg oot dY 8. "SI e SRR’ & TEd U A FATe
SRT FARIT TG SHFR a1 GRT deb ol f1afT 3607 o foru Imgent
1 18 fadives faeey MeuiRa fmm m,

<o 4 digey Sopi & Ugel BRI Mo & d9Y H I
Tg Hfspanatl 1 gt | AHI H 28 P’ GRBIU B SR T
T 3 ¢ IUMG] o b Ffaem ot @, 49 S SR
IS AT ATET B gd AT K01 i IueTed &1 M. b
arferfeh aReTe seprgal @l forxT ad 2020 H @ Heisie fived
(T SUeTey SRR TR R BT i Ui
HDHIPROT B3I 3R SOt H GUR SR

forig af 2020 # Rea FREAR & &= § i T W@ vgai 5
ferforRaa anfrer € .-

o I TMl W fefiga ok T wU ¥ dise feefa’t
2 14 Y fadnfid AN TR @erT #iR 10 THUHTH &

oY




B

T3 STTE TR &1, FTRY TaeHTd &l Pt Tem 31 A1
2020 BT 99 B TS &.

o 9 dfd o Aremm @ Yo ffreeliea wu @ gd —argifed
SRUT (T fchep SRUT/ PR SRUT) JUTSY =T

o  ff Rect hur Scutel # 9Tey STHIG (RUT-IC) b AT fofchor
& ATH | DI Bl IRAEIT a1 S ATEDT DY Gifert
TR DI TehleT IART PR § FhetdT et &.

o ieC WINA TCTHC AU H 50% &1 A X ¥ g, ORI
heRaRey IChIferIl & ATI-AT1 St arffyaarnen &
YR b URAR & Al I Ht GRiaw far .

o ffcal vy g wich @ U9 & mfier axe weeh
AP gftepior

Irior SR Y BT

do & g T &t § 2,934 ik Srg-oEdt &l H 2,525

IRGTRA BT Aeads ¢ i MAfHedT UTH &7 iR By & B K01 &

fore amwg 2. focfla a 2020 & SRH, ¥ @1 B a1fi 31 AT,
2020 BT IeIR . 87,921 PRI B M.

5 3 AT H ITR T, ToRI SR IS H 57 TR depd
affa (TavardRl) sk 1 o g wRer srifd greRT 3R R
el & T e omfyd TR dUT <9 3R S H B MR uedr
TR e AT (IR 1 FAD ¢ SR W <« & 67
7ett & snmft o &t RrgRY @1 fafg = @ 8.

d Py & 1 K0T o7 7 ol 97 gar & AR fo<fi ad 2022
T fPaTI T ST QAT - b TRDR P & 3 3R 1y fireft 2.
BIC frami &R TeR & Ty S AT B K01 IS PR |
3T 9@ SIS K0T i AT IR Bl Fxa gy Tt Arior Irges at
R AR ! (TATTSHT) i fA=Taior, @rer 3iR P w0y
31R TSR ST 0T Hisal 3T & &.

a9 &% SR d% 7 3.76 ARG Y fHA hfse wrE IRt fhg .
I AT B0 e SMfeh vdhem i e € 7, 18.11 oG
fopsamt Y STRY fapw T,

31Ot GeHfaT UgeT % U H b 4 B. 1093 IS Y K0T TP
SRT 56,367 ¥ad g™ Al I foid fpa.

I 3BT b TRIRTT b o dheiiepet TRIRT ch; (FARAT) 7 iR
3R EERTE1E H P AR febarT 2.

feies 21 RAdaR 2019 B I GRT FSIaT fohva & HU H e g
UEd AR &I 8. g fefied wlewhi Hecaqul FRuml & |y
AAMGRT & AT B At T STaeIedral SR A,
U QA & gET, e T, gt it T, dic A
H TFBRY, qSt ¥ HiId, B deeht 9y ey, (A9, @,
i), Ffafa B @ig, R TR Ul o et Aerrgdr

Hz
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@Y 3R Py Iut B el & forg Tar= oo faepedt et
TRT PR & foTq Tebel FHTUM &1 T A& Gl .

e AUP P G P oIy A9 o H A1 1 SrageR 2019 |
15 3fFgeR 2019 F SRM FSIqT fFA™ TgaTel- U UgdTs db
T dTell fhRa e BRIH TR faham T SiR f&Aie 16
3FFER 2019 BT gl A e T §Y %9t ST foma
1. 39 UgaTS P SR I fafe afafaft 4 6 g @
31t foraml 1 fsha FewIfiar 6 oiR 3. 2229 RIS Hit KO
1M 1,39,893 @l # fafa &1 8.

faia g 2020 # g<ier foha™ RaaTeT & SR ITNRIT HrRipAT

T ¥ads fg g ot o fereRor TR €

qg | faaxor e

|

1. | SN dturer Y wvem 13,385

2. | dlure o wewifiral 6t wen 3,56,056

3. | fram Aer (shfse &)/ 9w foham Aer 1079
& v

4. | Ry S (S /STFaR/ fa) & wven 745

5. | fopami &t S8 (Tt & ferrar) 6135

6. | fpami &t v 7 gig 28,311

7. Wmmwﬁﬂqﬂ 6,11,779

foreent gep 31T Repls GRT SSial fhaT ugaTsT & H1ead ¥ fham
 SJeaTel 39 Ugdt ol od # ot +ft dop gR1 arireaw foami |
S[e aTel BRIHH & HY H RIS UM &l T8 2.

AR UTH &5 B 3BT

§o & UTAMNHaT UTH & BT K0T 31 AR, 2020 B B. 2,26,336
PRIS & T, S UTITHheT &7 BT 30T IR 3P 37T ST-TcHl b
3ifaT TR W FIH W 2. Fob F i 31 A 2020 DY ‘oG
IR =TT fopa iR HHASIR it Y MY’ & iy Jrfart aTedy
2 TTH fopa 2.

IR SR/ SRt St Wt &1 or

SR ST/ SRR ST TG T el 30 31 7,
2020 BT 11,106 RIS &1 . §F GRT HHIR T P HR fpY
T, A BT 17.06% RR AT/ 3G, SRR DI HGH
fepam .

D TN, SARTET AT STSiifenT e (THIRTSATH), TaT
/U, T3 AT & Tee-3U s St e weR &
TSR GRT TR TSI o fcria S s/ Sragfea
SIS TG & farT aor & forq dep gRT a9 st fam . s
a¥ & SRM, de 7 AfeeT AP e BT I g 3 Afgel
YT 3TTSTifaeT e (THITRUSH) & ATl xR T &,
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< AHmaIE (THaTs)

PRI ST &R FET & A anf, 99y w9 3 arvr, org ot

31k oe) RIS, Y e Had TeT e < foru de 7 facfiar Fmmem

DI AMIID ST-EgdT & Y H 3R HRIR wfafier (i) Jise

&% HTETH I HRIGR TTH IR P oIT T SR & w9 H IR 2.

Sep aToeT e SiR AT e & AT A R < H iy FHEeE

AT 1 i e F Afoha 9 1 BRI IR @7 2. TDbIh b SIREA

P T §p Ifed & H JdT USH PR b 1T 31T heH ISV ST

R 2. §b 7 o1 R F grefior, 31 o 3fR o & § a1 UgH B

& foTg 18000 H a1ftres it Figeh g £,

do 7 o<y e P McaTled ) & forg ffaRad ggel

IRY Y &:

o IR el SN 5 i @lar/ Ac dfb/ Hemger S/
TAHCH / it/ 9T b HTEIH J HTSgh! S9ARY A,

o AR UEd! GRT NUASISIATS @Il & JANT Pl §8H & forg
Tfgen forey ek, e Ty SmReT & ey T Smae ok
e dieroIEiaTs Afgel gt § gad JMed HI 96 3R JgeR
ST & foft SEIRT ST Ut ISt T PHRY.

o RN ol R fafm Jarell S 5 urgs qfea @,
fefree Sfte v 95 (Sfias JETor) STRY &6-e1, WIRd fofet
A gourett (Fdded) & Aegs | P, 96 g 9
YA RIS, DU ST BT o fofT STRIY 3 AT 1 TS,

fa<fig wem & oiwrfa fa<ia af 2020 & weayqyf wrf

fRsare

o 34w g9 do T (Fvaefiel) @l 7§ ©. 41.20 @R9 | gfg
g 2 3R SRIRET ©. 3758 als &1 .

o Nuguidiar @l § 410.62 @Rg W 3fg &8 @ IR fogoidiard
SHRIRR § $.14294 IRIS | IGIRT &3 2.

o o fi 31 arRf 2020 B b P dregoSaTS @rdl Hr G
¥ 13.45% 3R divAeicars @@l & Jiaiid SHRIeRT o
14.75% & IR RGN <8

o 31/ 2020 P! ¥ # g AN dTel YITHISIATS @Il b 37T
BN HCTRR 7.88% TR IR 1.

o  fUsel au &I o o 44.40 ARG P gfg & T AIEH! SRANA
§ TRl AHie 212.69 @RG 81 T &

o ¥ & ERM diureidiars & siad 7.8 o 3R Huruediarg
& 3fd 31.49 IRG AT A= T 7Y,

o FH T Iy P IRM 5.74 dKg WK WADR 5.62 @G [
Yo 1ot (TfiaTs) @il & arfies @18 T IR I form &.

g9 b SR 935 el & HUTRT TaT & 9 998 IR AHihT
&g T TTTAT TS Y 8. b ¥ gemsSivend Renfrde & R

B

Y TR H =IAGH T/ e & UfT T ufr orRar & Fe
ITH PR for B.

5 ot ater grT IR &3 arftor §at @1 BrifsTET

do 7 i el ardior §pt (STRRRET) @1 U foham &: s€ier
IR < I §o, SSIQT IS AT do6 T FeiaT ToRTa
arefior . <fiHY SIReTRE BT THT e 31 U, 2020 Bl 3.
76,278 TS 3@, il STRIMRE 7 Ffrd ®u & fa<ita a8 2020
T 5. 166 PRIS BT A9 G BT, ofiHl SRR i afhe Faer
Hufy 31 71, 2020 P %. 3038 IRIS & TR B.

YR TRDR bl SARLIT AT Th AT 7/8/2017 IRIARST
(ToRIT) e 22 F=ast 2019 & Fed H id 1 a1 2019
31 SIqT IO AT dep 3R AT IOt AT b b FHTHET b
T fRT T 2 SR S T SSiaT IO 0T §a 7 iRt
& B H P RN I e B,

SFeRTrg aReTe

TR §b 6 21 22 # 101 fed s/ wrfew § R 13
<ol 7 35 faceft emam, 1 Aese e iR 9 serdcia dfdT
1 e, fagel sruf &t 55 amam iR five Rt (Tassrs),
TR, TORTd, 9Rd | ¢ S {32y S99 et g51 &1 dReR
IR ¢ D IAAM], B Bl T FYh I Tl H sfem
SexTe o (Feifrn) dieadt § &ik v wgat da Stifear 5 g1
Stiferar de for. & et 30 amard €. 9y & SRM, Scqar 3 o
&1 qut FaTfiea dTelt T Ut STid dab 31t geiaT (FIHarT)
forfes = yemd & ves 7 orRar @iet 2.

d 6 =P, e, MR, 5o 3R g8 4 onfs iy &
TR il gl R SUfRIfT 2. SRl & § g1 9 R
PARTH h FRIERT ST STaLaHATAT BT T Fxeh, AR 3R
Ty Y F g dufril/ waf & forg Sfean- foias s e
IR TTE SBT3 DT T Fh 3R TIMRATS/ AR e
JUT T B, S 3o SRl aRarer @ Ay dfte aRay &
T FRAR FRfdna iR ifoa o 3@ 2 3iR SiRaw meie, &a
3FST gTeft ST IR T &4 o 3R aTHvIedT 4 i & I5ed A
TISHIfera Y GAAqferd o TR e hfed fomar 2.

fomir a¥ 2018 I & 7 D HeATHT WHAD P AUR TR
urfifores it < oot faceft SufRufy 1 iehed s 2. I8 39
TEY H IRT ARPR P feel & FgHd Hf 2. o 7 A7 AR Sy
STHIGT # STaft QTR 1 g = 1 thde foparm 2 iR fifieig
IR TR o A Uil § oo R Faer @ fafoia e e
8. 9o g H AU AT BT g PR AR W1G H Teb Ufrfify
HRAITET FATMUT PR T HY TRATTE 32T 2.

31 91, 2020 I FHMT & UHTd ARIET IRaret I S ot
P FIAI . 2,57,010 RIS T 1 Afeeh TR a1 15.71%

gt




B

@1, Pl SHRIRAT ®. 1,37,279 &RIS Xl S et A 2.
1,19,731 aRIS .

ot afReme™

TIRT 8 a1 FRUT 3T BrARe SrIfer § T sy
ST 1 1 2ot aRTITA! BT FaTer IRAT 8. So [Tt ITeTR
SR faelt fafrrr, st o, TRl o, ga1 IR, sfRafeeq,
Sferdt, HoT Ud STl &R IR U9 3 depfetd SRl §
TR i T JE 2. d amyfe el ugfml ik ¥ g
faceft Jo7 o S =1 & fory wftrpa emRaTati & AW | &S
R ICAT-dcal!, a1 T4, gl ey iR araer |fder st fafdre
TS TS R TE 2.

oot S Y T & T BfiR 3T JRam, TRetdT iR 3w 3EaH
JMILIHAT3N BT ARG el 7 3R i vger wraf & wp wir &
wU H HRUNC a7, AfSgs o=, 3fpdt, Sem goft, RIgerd e
afe ® faer aRa 2.

31 AT, 2020 P ¥ P T e I8 &1 PR B. 2,65,016
RIS g1 Dol (AT H AR IR @7 SRR 83.46%
. 31 W, 2020 & TSNS b AE TAUASTR TRnferi
(IRh) 22.58% .

S 7 IR W St dfcrger aRfefcRI & oret w9 ¥ e
4 ol emcTall 1 Uee b 2. d% Hies gadc gRT SuRy
FRIY Y AR DI YA H F&H T 2. 8 7 3 UIcwhiferal i
eI A T 5T 2 3R 31 71, 2020 T ATT-Geh Faer
R 8.43% (Rsht R o wfeq) offed oy &1mg <t ¢, oy
2020 & SRM § GRT faer dT fasht R o 3iR faceft ga1 3
I B. 2751 RIS AR B. 746 RIS I 2.

MR & BRUT cAleheTs J1afY o SR e amasTiie aRares
T = & forg fafdrer anmefRe Iur favg 70 ¥, g o W
ool & PRITGR FRARAT Ao (FAdT) & s1faRked a8 # @1l
31 ol T iR gas H ot ercered # fFue & forg Torma &
U@ Japfeud Hes Wt IR fhar mr. e @ Rle wast
UG o T fSORRY SOt & 8 31K The 3Miftha & It BRf B
21 U, 37c: 37 AT b A1 FYUT o) URETeT Pl AheAdgad
3iR PIATYED AT T,

AR FRIIR

TRAR BRIGR § HRIGR ghg 3R BT G e MamRa ama §
SEeRg R Y A TG 6= Dl gl FHET &,

§op 37Tt AT QIRETRN & HIETH A YIS PR UG IR P 1T
TfIga & e ey U4 URaR dedr Jer iR fftr arf
AT BT Tg Uh = TgANT R B, S 7 9T TRDBR b PRGN
T 31ftrep A 31fies fRRRIGRT T v 31iR Jarent ok Saurg) & ofter
fqaRoT & forg IoT ARBR F AT fum & |rer 3res udh a9
& forg fafrer ot & TR faymn § Reemfdg #9oR &t d- 1

e
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fra 2. S 1 geT el WRepR A vy fFA & 1T urieie S
& U H g foam o,

d TRT TRPR $I SR uget & 3w o, 3R I TR R

B3 U & A1 I-THUH IUASY IRM & folv ARGRT IR

@1 & Ry uRefiar va eriemdr § oSt o1s 8. AV areiid

3[R S & ol Wi HATer, AR Wel rfereur, AiaRag

AT — gfecan i diriasT, AITsT MRIERUT, WeRY 3R Iaq

T4 Uer @ & forv R e (mHT) o ey A=A st

R gE1eR faar ma R,

SHICIT SUTERT Hisell Ui & 3felmdl, S 7 gfeqdn, IR 31k

faemRaTrgm # SexmEl & W e BRI R (dRfiv) &

rer oft FHeitar smuT o ot gRdTeR o 8.

T H fopT 0 aie i & forg g udiarg de i &

3iaie e B wif & forw demt ey fafrmmes e mrftreor

GRT H=TT UTH 8 .

o ST JdeH

YIS TEYH S b Hegedqul ST atel &1 § A U J@T

2 T dcggel MEd! Y e qerr AT Jar ueH B S 8.

T & SURTA Gdadi! o1 S Ua fIorT 8 & a1gen +ff deb gRT

39 PRURT AFAIGR o ATEIH | IUeTed] PRIg ST dTelt Tead erd

HAT3T BT ATH I H Thel 2. S AT Dbl AH SRovall Dl T

P b &Y P M H WIPR BRATS PR & 8. Sb I Ufafdd

FRiHY ‘Sl fed’ Relemfdm ueesn & aufdd SR &

T 39 o dTel TTEa! i JATALIDBATS Dl IR IR &1 8. S

3YU TTEDT DT IS FHTHT TG HATY SUTEY FRI BT 18 Gl

2. 39 2g 9o fSRice Il @ IR # @ 8. a¥ & SRM

&1 TS PB Ugel AR &

1. XFEIRT PRIGH & IR S ATED! I e T HHT A4 I
TR B 9 71 T & IR It Tawafed B fadwe e it
gl 6 2.

2. d@ F fERica wiewH srfd seieT dey Ay o o
vd aRspR d1fs faer va i Scure) & A6y | agadl bt
GraTyul SiTeTs Sifé/ A= Eva g |

3. e 2020 % SR 97096 Sfaw dimr uiferdt SR axeT.

4. 9§ & IRE 3.26 ARG TRDI B @RI 9T I HY
.

5. el (Siae a1 1R §i9RY) & deur § Reet sworndiar
PN U HST ATZH Td "I hfec IR’ Iured] aRHI.

QAR MR Tae
fieel o ol A sl S0 o TIRT b WY &b 7 aell g
iR et gem &Y st ity & gur frar 2. g9 forg do
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HEIH PR alel TN Wit 3R aft A=t urst waralt @l sfdet
3R &l TR TR TR qETaRe SR At STRAT (TRAGRNRe)
e faefiera gareal gRT FHTET ST 8. 3 faofiea amamg
BlaRe Hrafer” & veae FrE & ardh &, fer <) asf & aRM

qre—cTRaet @rdl Bt PR &Y ST 2.

§5 7 9 TUIT @Il & AT T. 30 PRI A SIS P TaRIIOR
arel, @ foTg Refleger SRIFIRT Suetey R & fog FHTUM HeTT
e I FATTHT I 2. TEAT FUIE & A1 GxT 3R THIHS &F B
TTEhT A AT IR GGel! & fo7 500 AR ATl Plet Hex FATUT
5T T TRIT TR S-S PeAa e & folt hie-3H—-IIe ¥eIh
SRT ST . oY @il § TAdIg 3R FH1fa TdiY axjett & forg
& & AT 2300 ISR BT v e Friget nfea fawam man

. PRIS
fra=or 31.03.19* |  31.03.20
Hepel TAUIY 48,233 69,381
Ahet TIHT (%) 9.61 9.40
[SESASEIY 15,609 21,577
et Ty (%) 3.33 3.13
NS 13,614 23,315
ESSIVASERR] 8,759 7,972
FeTeyal Afed a2 @ 13,102 15,806
T2 @rail H a¥geft 832 1,532
YT et ST (Sedegsh 78.68 81.33
fed) (%)

TG e ST (Sedegant 67.64 68.90
P BIIR) (%)

ST ATepROT b SFTAR, ST FET T fIHISH FgaR 2:
anfeq & ffevor 31.03.19* | 31.03.20
A ATH 4,53,473 6,68,715
Hepel TUIY 48,233 69,381
Pl bl AT 5,01,706 7,38,096
Tapet T Rors afeferd &

SERIRER 9,014 14,311
feer 32,398 37,005
Hiil 6,821 18,065
el bl TUIY 48,233 69,381

I T H ofg T @il & e & forg, d 7 aaR 9
SNEITH AISHTSAT T YRS bl &, THIAUHS & D fory, §eb 3
TR B DI B folY EHR USH HRA 2 fae sndied A
faT a9 2020 & SR T ALY NETH AT DT LRI h TS
2. §% 7 3ot geadf SNcivd Ao a7 | (e Y, et ik
THTIUHS ) STRY XET 2. §b 7 37 TISH131 & dgd 9. 1,296 axIe
&1 M Y agelt qer e @t @ sl fha B, (‘e erew
AceHC g RIReA’’ o T A Tep UfteTheT T TR fohaT T AT
R a1es gRT fHueT waef HRargal B TS IR fawr S
AT 8. e agell PpRaTedl IR @R o 7 Fgrrar 2g e
TR ¢ o folg aiiret aR-%m ft T1fid foman & o 818 ae

2. 39D STICIRTh, TRIeT 0T I aei o Tl ST IRt &t
TIeATE FeT feba S €.
d 7 RaUsT @1 9 R SR agel ¥ gfg & oy S U &
(Srfieh) Rule, vty gadie =1 ik wReIRET IS & forg
A I S &Y SIS & A1 AU U Pl Feigg ST .
3P 3rferiReh, §b T MaTger URerher fanfid o= 6t wfhar §
2 i1 RieeeA 1 S STT & 3TUR W axel! Toiel &l thies § a¥eft
A o foTg FerT STQ 3fiR aegett faur ot srere .
TP AY-AY, 9 7 R-frsurcen el 6 gt P =
M & foTu FRAR smuR W FrfaRad Sural o wonfid far 8
o F® MUR W Fr AWl b Bidl-3T & folv TS
PRt § At Rl Ht Fgfs w1 aifs ~lie
I TTH B 3R 3 TR BRATS e & hH I B 8 31”
STferepe a¥geft & .

o IfYmiRe foifirser (aMvdd) & Y =@ o1 & fou
arftrahrall/ wRmefeIATe ¥ WERIaT o, aifds SNvel gRI
IRt Y IRt IR Bd A i ST .

o TR forfresesl & A foar-famel, emareti o a¥ett
Ul 1 TS, FHY FRI R ST Wl UG 9]l goirel
6wl FIRFY 3R fygwe Sarre are giaet Ty @rdl o
A1 AT

o T Wi H ATl Y BH I P foly Ml SACH
TICHhIH BT SgaR ST

o IRKN MUY & dEd S b D el aTelt FUfTAT i
forfeeT & fore #f57e forery & 1 @1 319 fpam .

o % F Pl arel HURTA! B fsht o forg Imeep @iom 2 Rt
¥ AR Bl Gl fova m.

o I3 739N wU A TIRATAS! 3R T8 e I @i & forg
UTg 73 SITIING MR YeUH ITRaT (THUH) e TfUd e
BT IR T 2.

fefSteat wuraRur

o fefechiaxur & fou ufteg g 3k fefed 9 W) oiFeH

P TAFTART PR P o0 AR TIRT BRT 38T & Rrad I8

W JE<R . fefreat Sfdh a1 ugg ate areen ot da & I<ura)

gy




B

ffteet iR dofcus faaRur A9t o, fiy seiar U, s<€ier w-
FrdC Wi, Joiql drac, sfie @re, fiY MUR, Hedl-hae™

dop 7 “fSfieca e dfed fsiieer oFed @1 Jerar <" &t
IO R DI AT it 3 3fR 78 Rt ool = orf
T ¢ a1 f$iiee syram afed fafte smaeaesarsii & fog amget
g fSfica am |am ax & for seiRiRed a9 &g AR R
T 2. §P < & AMRS! Bl feiea wU A ARh T & ADR
& &I DI UTH PR & fo1q fSRTce e gohregaraR &l Aeigg
T SR fefTeadt Yam @1 gear < & [ | SR der
FRA R P IR @ ¢

URT BT f3ieet BT I [h T 3R ST 3refeuawen § ggeq

P LT . "B, TR, haai” 2fiea sfear ft

Eeayu e .

JIae & fefieat mregmi & aRedHl @ S §T TTedi Bl e

¥ gfg & A, 96 3 TET F GeIH H I G SR BT

TRiee™ A B TN IR @ 2. ffied e @t serar <

3R e Mis o o1&} Y UTH B & o0 s ugel Y TS & S

=T €

o TaTS T : do5 BT RarSt, $-Aet Sl sreraauT,
T TG AAT B feifdhm ok e sicRor, S ik
fraer (domereidtars/ doreedtars /odfters), seiar aer &
o v, Sexic ST ugas SRiT AT, HieTget & HTedH
" 'TIqT P T GfIYT USH @R, TRIUIC shise iR
s YT g 3G St P WA S §. a9 & R
AT 44 =73 fAAvdTeT vd At B ST T B,

e  3cXc Uhe Tied : 18 Wilier/ OReR Hdve & H1egH | hise
1S/ e o1 3R e §fFT @ Jan R A JuEw §
T S o 1L H §-PI IGHRI 8 S A
TICh dEiT € ed IUTeY PRaM & foTT AT gexAe U
e SRR ! TUTI I T5. FHM b d1g, Gaad ol
3R fasr § & 304 el @ ST 2019 ¥ §F F A
e W 3iHaTe foram mn. §& 7 fag af 2020 & R #de
3T AT H 110% &1 gfg 3R o gfg H 274% @1 1&g
RISSRERIES

o T PE : 31.03.2020 B &b & N 5.40 IS AflhT
PIS IMYUR . -/ FaNT FIagRl B I3 3R
fo1e §a6 71 Sfdc BIS TR BT NP INTHR IUAY HRAM P
fore fafaer a<fe & wrer e o o B, § 71 3R vu Sfie
IS URDI P foY M H AN 2G 20 i F1S A AT
fomam 2.

Hes
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IR et 9e Riven (fididied) « §o 3 3T & aream @
HraTge sifd, i dftens, i sSier o guters vy, Ae §f,
i<t aige ok SHT ufede o dididie Jard Sueteyr w1
T 2. RideR 2019 o &t uise & arer fidfidied & giem
& e ATEe ¥t uise R ot dididies foet spra dan ww
IR D §. 96 7 A 2020 H tandt fididied ® R &
®Y H TSI BRAT Pl TS fham & 3R the U8 o9eT J 78
IR I T ST o Fulia o 2. do 7 e arew
TR e (+HaiRY) & 30.55% iR faer TR gfte
(aig) ¥ 60.22% FHeaagR T fa 2.

TEIGT BT (AT § I Pelge — TISCrl): TART §b
AL Eea AATRE 371 SfeAT (TTTATRNE ) GRT BRCSH Tge
P fo10 T &1 STt & Y H BRI R 2. T AT &
foreft argfaem & ST HaT @1 I R U &, S @ faftE
P e S fde wrE, Hfee wre, e b a1 e
QY & HTETH A TR ¥ TSt 3BT ST |epelt 2. 8 7 BReT
& f3gh! g3 & forg it a 2020 & SR fftre s
Tor, Forsaes aRomRawy faxfiar as 2020 & SRM S SRt
TR AR FFaER H Tes!-TRT gis 8.

TG dfchTT. JoR-thsel! AMfthes Fhi= 3R ATEh Dl U=ig D
ST 3 STl & UTeT & Fgordl, TCIUH fhT Pl U gars
39 T . eI @ M- SR, TEvwd, e
P e St gl & A fpar mr B, §o 7 gefacf
geler e # Aoherargde JfaRd ax feam g, 9@ 7 31 A,
2020 de 13193 T 2, RiH e Rearsderd onfia .

et Al urge fiex (TTwdisidh): vep qufe: wefer
weflF g R 3T el A7a1et gvaiei & I1eeh & IrIga
affer iU, ariel aretg 3R 3rraH ox &t emdr 7, R
T THR & IMED! F forg urages i SifcT glrurees & 1§
2. d@ § 4,012 TawadEd 2. §6 7 IR T R TR
Pre uTRa Ve TS grIged fiexd verfia by § ek
TIRT 9o, SfT I H IR DI MMeTRa Yoid: Faatera
el Y AN P AT g b & TR B

2uge: J 3 geie Suge TR doeic & ATEIH J deehlel @il
e o foTT 37U T @I ITEhi I STaIS P DI ik
&1 fefTeefiasur oIRY 5T 2. I8 Jfaur toa w3k
AT dTe] @l & oIy Iueredl g 3R ATeieR @l & forg
TR T JE 2. b 1 SSiaT Cese &b AW ¥ ATl @i
(TR iR evet TaTiHea ) Eiet b Uep | & U H e
e &t S-S i ufchar & ot e fmm 2.

Rere fefrectiamur:. fapiel @1 fSiieeianu & 1 1@
Tecareriel aRaeET € Re dgd -3,500- @ 3ife
RT3 DT M IR Y T 25 FRIS AT Dbl bl
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fopa . 3 uRumERaRRY, §@ Y iR aRarer & ey
2 R &l e T T @ett gaTl. Sep ol FuiRa emraralf &ik
FrIie § Rafel & fSRicediaxt & wher HrRI-aaT & 918,
T QEadt o1 SIR gdad! fosman da 61 iR amarat sik
Hrafer § S fohar ST T 2.

THTeIe® WeR 3T YfdTera (itaiRits)

T Aex 3ifh vfaddera (TleiRdE) 7 UeeTse &pdd |
~for 31 o (SEie) welewi R fre B R 98 R W
TR SR IR TR ST BT IR PAT ST Aepell 2. 9T 81T @lep
3 BRIGT o §U 9 3 S HITEI3T BT w0 I dtet U Hefie
A smerRa Afse ok Faq:—dar & g Fofr o arel S
JIR fory § oY o 9e, @ BT, SIReH & ST A
JUR PR H AEIT et 2.

forser a1 auf J gIferieasT aiik #af wffr do & wore T@IRt
I & e 7 R2 £ Rea S o 6t i A iR e1g A
FHIGANY qAT TIUATHS U4 oF |UgT Yeud e § 15 FefH
AT iR UfSfFea Aisa HRRA &. THISRAE TS &1 U et
HEeayul YR SIeT %o & JMuR R Fofa o g S dew
AT Hro= Serans it PRI & aR B aRafae J9 memRa
TD AP T 8. T Sb B g9l ©Y I 30 Ieurer R
Jar3it 1 i el R H Hee e 2.

HUGY fAYTT & U UGN TRINAT Y AGRIT M e & oty b
J uta UfsfFed deigem diset IR R & S S IIRe™ & Al
F IR G A £ T Hied | 99 & GIger & w7 gfg
BN & AT AT UG Y T AR H oft et 3t g &iR et
A 9 BT 8. TIUIY iR b BT Ul R o forg it emaratt o
Ao A SAaE HY GRIuT Suetey aRTE TE § a1f T TR W
SRS ATEehT BT THTE Ye fhaT ST Heb.

I hfec @I &1 Tl S o & forg SiRed Saf=d
P FIRIHT ATSe T TV 2 . T Hisel 3D Ah UL
T H 7Aeg PR E. TR S MY AY P SIgAE e F g
goft @i amenfRa Aise da & TUeTuH UeEE § HEiIdT UG aRd
2. 3TiaRep iR aTe S1eT & FHSHT F IMYR R HeT 60 3fetf arfr
Rt -Sedeqea (IR Jdmet wd) daR feg g E @R
QTS TR Pl 9gaR 9, RATErSt &t Uga ax 3iR fafrms
ST G PR b foTu deb T &M BT JgeR T IR &
ez T <@ 2.

<E SNt (SE).

do et Hit Tt smEmeN B G B b Y S IuT,
fefSrectianur =1 et Faeht SMURYT Gfaemall HI IR TS
e &. o b SR g i T8 IR Uged TR £ -

29 SeTRRa IedTa) BT FTTAR R

o Ud IR daftre o (fiver) ok areT =01 (Tuet) ur
TTgep! 1 QYT &b 1L A Jd AT BT IRTd ol
ST . ST e 0T ol o fofq ATeaT # 371 e &.

o TG W S US-¢ -US SIoTeelianul TR bwell @, oy
g TRAdT | dAfhd, Thel waTicd iR IR Jafehes a1e].
T @il Fh 2.

o UK AT ITEdi BT BREST IR AT, I IR §F &
foTq 727 € Y gl S harse! freRvT BT T ST 2.

dop 7 SwmaTS AT aren fee B IR fhaT 2. 39 I B
39 ThR F fSome 3R SR foram mam & 6 s uiget @Y ulse
31T Al TR Tchlel SUASTS b BU H Gd IFAlfed dafthes BT
YUY HRIAT ST Tb. 96 7 PHIANS A FAET A UH TRY
R TSRS (Hu B seaciFdel! B I Mt B & forg
TR UTU) & Tl el R UTH 8 TR TAcablet TTe] e
e T AR % o 3. o 3 arg KT & fofy THTReETa
(TR Gt SR frfics) R Todue R 3. TEe & ot
faftyer Aiset & BR Pl WG ag THTHAETA P Uiced R G4
ST aTE SKUT BT AFAIGH Ud AR I 2. 5 7 foham
TTEDT o foTq I I ALH ‘TeIqT b’ 9 PiY wichid
FIR fora 2. do 3 9elar e & forg 7 ufies & e wgam
T fopaT .

S 71 319 e ST HEUT HOTTel! Pl Y ATSH A1Shel TR
FeafxT 3R SR Tfsham ol Fem ST € TUT T 3RISS TiRA
4 guUR & forg 3o onutlRa adhg &R fvmw M Hsme
(i) gt T ST R O I DY Gg-g, —Tg TR
I & T 2. T ARt (RS, THURIGHS, @1t BrdiRe aT
HY) 1S9 81 Tb ¢ TUT QAR H AHANYLD HMH N IR &. 39D
STeTa et st 3R qdacit o1 et ATy Hft $37 JurTet! o dgd
e bl TS,

3 PR Pl IFTET M > foly Afee feeR B Frffad o= &
gfehar § € afeh ufcreaet 1 o o 5 STaTRIS SHRIFSITE Bl
JER R 5T T, T8 AT R STt & forg Sifeet fFofai &
TEU & forg fAfre &mdT ueM @xar &, aifes e & |r @ika
T T &1 b iR = gt MRy foram S .

3 3wl Rod d & it afrdel st qgad R o
3R ydadf <7 o J THM & ARG RM THRMERTIR 3R
SMETHTAHT BT 31 AT 2020 T e, BT AT fHaT 2.
SHH & el o ¥ aft odfe goedieeHl srifq Wi, e
P18, ASUAUICH, TISUhel, S¥five arfteer, Sexde s ek
qeTgel SfpT b ATsie fham 2. 9 3 g & 7 [ififa s &

gY
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PI FAROR a1 Uy FR1S ST b, db BT ST AR 3R SIAR

gRETer SETadt 27001 A | FHI & ST GaT Rem & &

T SIRIEIT FaraT Hersii & Udh g .

TSR [RET

g U B GRM b 7 AFR gl A T o g e GRen

SR & AT TP AR R T & (1T P HTGT YUR AR

T 2. dep o URT qUT gRIRT TSR JRa BRI HHab ¢ i

TEUT AT, Ao e iR aReEred FEe & aneaa |

fETferd g 2. de = uiEl |TgeR JRAT S &3 ( UgaH, T4,

aaT T, TR SR gA: ITH 9RAT) & RS & ATSER JRa

TRET T SER S @ 1Y &g BeH I3 @ ST b TSRS

( T2t SEEICC 3Tt A3~ U Calatiol!, JUY ) ATgaR JRa

hradh 3R Retd do & ATgeR FRET WA § R o 9R 2.

HIgeR T3 Pl g het 3N ST AhA B forw dop 7 3=

Hftea Frem aRaTe dex o1 AgeR GRET uRared dex (

~TaiT) o TS fRAT @ S 24X7 SMUR W [ BRI el

2. S ITaT S 7 AR AR&T Bl 9o o FferRad fFzor

SIS

o ST AR IR TR Repadt uRaEmer amewasil 27001
2013 A A JHIOC & ([T JR&T S & § SRE™
AT T3 B U TE)

o I anfaal SN T erer ofiehot Hider 3R fbfeder TR
g 3159 & BRI 3 ) aRg & decta 6 ugaH &
fore e SR ARCHT (THaS) Wi & W
IGICICERSRR RS KSR CR

o HISIST WUl H BT T AT M & AT Bl FURT &)
PRATS PR P [oTY Qe Ieh T Ud FRGHT T ST RGTINIET.

o Ol Wrge, ifdeay HiaTder Tu Ud Hieret HifsAm wArsel
& wfery affaltel /R awgel & Fafia FiRe e
T Gt R 3iR s JRa Warsli & HreIH | ! UgaH
PR T W IuGth PRATS DAL

o T fRfRR TiMEl fecad (TGSl ik s
A I Fraffad FHT.

o JHMTH AN & dgd qaad forT 3 3R gdadi <A1 §P
&I AETaii o RAReH PI 3T Aead # JRIAT ®U A AT
TR & folg FHIU Feie (1Y) i T B

o 9 TR JFIRS gl WwHad 912019 F AR
feaue Rieed &t ATgaR Rem JaRal o1 Jearia ST

o (igCs foame offm wfdw( SiSteies) | Riwed & s91@
& forg qafidht @ o e iR ety args dar g
PR & foTT Tl UT9Y DY UTH AT,

Sep T ATZAR JRAT SR I D &F H Jgep! Bl Al AreHi S

fp wrgmeE, wdien ofdfal | wdien whi, fefiea meel ok &

Has
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weE ¥ ffE e & for 8 ded Son & dHaral @ off
TSR JRer et Tfreror foam ma 3. 9 7 AgeR gHall A 9919
& foTu GRET Hoet! B 3R Feh B TAT ST &FaIaii i St
& forq mEEtemRele), HERE-37, Sivdt wiRFat gRT TSI i
ST aelt JRam fget 5 A form 2. 9o o ur smmra fRufy H i
PR Tl AT TG AR BRI TEe AT g 7T f$et & Aresm
J 9 Qo3 T uraefictdr & smafie st H St 2.

fh1es

§o fefreat wifa o1 snrof @1 § iR Adwie &5 &1 uger W
§ g T8l 2016 A FHfia e adfea §. 37 9 ! fhic®
& A AT fpRIT PR, 7Y I BT AR PR AR
AT AfehaTatl t i @ § wHf T 2. 31 A/ 2020
P dp b URT VI, O AT, PAH AR Henfid § e
e TeTe MY & 1T ST 50 ARIGINGT 8.

aY & QR T ST 3R ugel ;

o IR ek R 16% INR X & A §a A
3ot amoft R 9T <t 3. 31 71" 2020 1 Folt yge
T 2000 ¥ 1fres g .

o e diudl Wiehid WR AT SRUT, ddfthed BT 3R
RICHH o HTEH 3 718D 30 fiFe & HieR Agiiid SgAGT
TITH &R el 2. 397 Tolehie & ATee 9§ Reet 0 6 TR
4 dopl 7 AT BRI & T SR T G I .

o IAiFeNed UITHET U wichid W ST KU b AR A
THUUHS AT e fSRiee 9 oot ugd a9 § \grrdT
R, T SIce! Y 30 e o g7 3BT 2 Hegifren SR
& ST <81 8. 9% 7 oy PR Y o § weiewhid Are |
YT SKUT b SFTereper HoRT & AT <M TR FAIY 3 2.

o P U oled & WY AIBIGRT H U HeIa™ ATEah! & forg
3 <t wellg Sfie 1S $THag (SAITh ~SRAISTHaTs) &1
TR U g Ue feffeet 01 Seurg 2. 7 S @ i
g AMUR I oY fehe e /ITHIHT 30T IR BT &.

o TR 2020 # ¥ GRT AR fa AR, & g PR
& IR FH  ISIST T T Y goanT i TE of.
T PRIGH & ST, I 7 15 el R I w9 F Fercam
STRETY FATII i STt Fercary & forii ofR Sfeh smasarparaii
&I gt & fory fendtepa areg @i, Ue Ted, PraRe wise
PTS 3 ST Aarall bl R TG brll. deb TS i
forcfi smaezaatt 6t gfif & forg fsime e Mo v fafdre
e Iaue R off B R IET 2.

o  g¥ b ARM deb T LIS, og b WA 3o Yas IR A
ot e Aex (Moidamsedt) Hi T Y. 39 Ig b
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e ¥, 9o 7 SIUhTHas W gRT /T Ry g fafte
&1 o ST T GIoH S 38T I 100 3MTSfeaT i
s fepar.
fgur=
§o 7 PRt St afiR SN 1Rl & Hreay A gt e Hifsar
o pTaeTTelt SUfRIRT AT i 2. arer 3dc TR & deH H,
§ep 71 g TR BRIAT S SR A1fecdl Heledd, Jedt Helead,
MRS — FI ST 31 FHTel ST dell HRIAd D MMt
PR gU SR b 7L S7OT BfY I feTiRe faba.
% 7 HEMRY & SR ST & foIg “F A, S A6 ez &
e F STReehdT 9T STRY fohe, fRRT o & AmfTes ufcregdn
aTet § & Y gAR IS AT DT FATIT = § 7 D
TR IS T WHER UAT H e i Safd vd &iERi &
AR TR S & ANBIIT IUTGI S BHR 60T, T VT, Fd @il
TIRIRAATS, THAITHIR I8N R ARG g fsifert
TpTIRIT vt Tt off. da gRT SRR < T S “gudt
. dt. Rie gRT TR fépa .
dep =1 At ST SR ATED SfeTd b fofv AR g & Wy H dep

B

§F 7 AT & & dpi F FAH PRIGT DI AT P W
JEIR ITED WA UG B & fol AR IRPR GRT o D T3
JUHIfIR Uget ST 31Tth ST Sead’’ § AdSID & P Sl b
st ERT ¥R @Rt fobar.

""Ugd, faIR Ta AaT ScprdT’’ - $97 317 SfehT AT I
& foTQ a9 & SR S Uget I DI 3. TED FUD Bl aR At
T R FAIREY & St 8 3R e emanen (drifcAsddr 3R
Ut 3Ha) ¥ € W S T G we & forg se
&1 AT off.

S 71 Iz AT T § 3 Igep GRT TR SUaNT &t ST arett
PRI @ fefiieer THal Td WU g & d1eqq | SUctey
PRIIT SV, 24 E PRNG Tg HID g, TTEeh! I ST TRIS ST HTST
q arg B Pl emar kg 8. 3t v G & arear 9 &
arTsi 7 off g Iuctey FREf 1. 39 T g 7 99 & SRM
1.51 TRIE TR DIt g8l fhY (T 85% i &b Sia1g 15
Jarg § fu M).

4 71 399 a9 U SeRATEST d1$S WHIMRYA g% e &, TTEDbi GRI
39 ATIP BY A ATED (BRI FaRor yormett (R ddbet o1

&I JeTEe F A1 Hife A fSiea Ahfen ae sTuT wuTRy
AT BT SR T 2.

Sudh UM fear & wr, d% 7 A Hifsa afga fSiea
aidfen & nfifafat @ afr agE B ik It & forg v
STRReehdl] thel™, 18 SIS 3R <awrg fFufor & dxmemrs &
fore o ST Femmg.

dep ot Arerer Hifear SufRRIRT &1 feRer AR &

Teh AeIel) T IUANT fhaT ST <@ & SN FHIeg F9d: WahaleH,
SIS Pl Hed B b fdhed, FHY Bl e A T
TR UG B 3R G RIspra - 6T GfIem A Ih .

g af 2020 & RM b 7 RrprIal & ygeH & forw Rl d9a
& IYANT H HEeaqul YR SR & (Bdel 12% ATedh R ol
o R & oIy oRaT 5 oI §). famy af 2020 § 75% fremrydi @t
e 7 At & iR v m

b 7 500 ARATST H U T8 HAR YU TUTel ] P, eTarait

1 oY Fefieieor fram mam 3R SgaR Areler, aRs ARt e
TTEeh! IR fIRY € < §U S5 i 9gaR SFawAT & HIELgT | UTED

<Yerer st seer 31.03.2020/a:§;1a§ ;a;a;
T LD 14,45,000+
fex tiotard 95,000+
R CRSESEIREN 44,000+
fofepS hictiard 77,000+
SR BreATert 1,10,000+

ST 36 da 7 sy fefeat ardhfcn g @1 fififa &
3R Hifcrp ta fefiea AT & 9 & Age g /@ @
HR SR} @ 2 SRAepT S8 Uh SATHI&TTHS §1S 21 ¢ Sl Sugth
Al U PR f$RTeet gl @ S, | 3T ST =TT
& T FRAR 3139, TfIfenaT Ta amaraii o fasiser, @1 id guR

ITgeh AT

W &1 gfg o fory 4 fesTe fovar .

d% MED UGl P Fpi FABRIT IR W &I BT IR T &
3R AR 370 ATEDi b AT SR 7! SRoxdll, Ffaamait &t
IARIRET (STE foTme, Rive ofik Ui a1 e ofik wase
YA UM B & oy T HiSe Pl 9gaR ST @7 2. IR
TR ATEH AT AT B 3BT & ATEIH [ RATSN N ATEH AT
& QU & FaRIT $iedd wH R ST 8. 3 3 Aiw
JMYR W MRNFTT Pt el § o gk amRes iR doRi Afed
AT o I I e b ATEhi T ST fobam ST 2. |t
a3l & [ar el R b FIRE AR arfi / an erffse &
ey | hHY Al 2.

TEEYd (IR Td Ha), §a # Tgen! i fIwridl o We

I TTEp! P SRexa b U Haeaeiter iR RreR 2 &1k a8 gan

ASe ISR & HY H AT 2. SAD SfeTaT, FHY et Tl 3R
& BY H AT fhar T 2. 395 IrcAan, b Y Ft aRanan A

gt
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Heifre Trset STfIBIRAT & AT I D —eR P AqTF Uef3fd fopw
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31 9/, 2020 P §e T ARAT Acdd AR &:

%#Wwwﬁﬁﬁgﬁﬁﬁ%‘@ﬁmﬁ*mw 31.03.19* 31.03.20 (WARIfME)
SUASY IR g AT ST ST SAlepdTer Pl U B 3 Ugel e g | el B | gt % | emaa B | gt 3%
farprra Frawur & forg fopam o e 2. Wft et fRreprrd, S b e | R e | e
SIRT STl AT I 9 | wliepa B el &, I wHA B M |y 1,203 21.66%| 2,163]22.81%
SeTRen SAPITer o RIS 4 3 TaRTere o I 8. A A o 959 | 17.27% | 1,860 | 19.62%
6 aeAT ¥ AEd & AT B g § iR Riera Fraro d prg— 1 546 | 27.84% > 525 | 26.63%
st 3 70 et & SR IR 98 S Gl 1 & T 1,845 | 33.23% 2,934 | 30.94%
fReTp AUge TR W, TEH AaT & forg e quser &t Iu- e 5,553 100 9,482 100
Eﬁﬁ@ﬁﬁgﬁﬂﬁﬁﬂﬁ?ﬁ%%@?qiﬁwam Epr— 100 101

g el At @7 FueH axct 8 3R SHd A1 SIUTe @t pp——

eI PRI 8. TMED IR TITHTHS o T fafaer Seure, wael | pyae

3R Aferat o TREFRIT SR gY Fover SfhT v D TR A D | gz

forw §& 6 ufcragar @1 ors, ARG AR, Riead fare A, | omrarai

3 epuTer AT § Y JgATSE W SUY g, Hfgd)

IIE HATY faT g 2020 & SRM §% 7 44 T3 TR AN @iet AR Al

do 7 v aRRarer ok Tifaftrt @ Siigd @ & forg g
AT Jex (TIRTRAT) Y FAToT & Aq1edd | 2017 § g =
&1 gRIMTT i oft, I 379 T8 T TS TS T, DGIDRT P HILIH ¥,
§ 7 T Paet TTed HaT AR SNRIT YU TR €I DUl Dl IR
2, 9fed ATaHITaT, AFhiaRuT 3R SiRaH Tees # ot gurR
2. 9eieT e A |fde (Fisfivaed) Sfe @ik amadf meR
&% B g9 H AT PR ARAT3T D T I @ 2. 3D A1,
ITRATY T AT & 30 — 35% T b ¥ Tat g ek,
et 3R e [ar H T Hh &,

TACHRA IR ¥ (98, e Rich, mieh TR, Si1ego @ik 2eere)
J uRaITe Rl § 3R 39d N A -a189 (FeudgR TRki) §
1400 YUiepTieTe HHART (THTTS) AR AT (SEHTS st aret
Pl Tex P A1) § 850 TheTs A AU BN &.

IR e faceft gg1 uRarem, @ veeE Ha, U smeria
dfpm aRarem (RefRaaem / dex used / vy R /
gt ik dor arali SRy praf @ heigpa T TR R, 3%
TR, SR AT e, fIfe guem ¥R 3R wTauHs /o
aRarem § e o 6 T Skt afafafRrt 6 werer bt
3R TTEd Fa & forg 3iR 31t emar Refist o= & weg .

gy &P SRM, PARS TTEDI S TTgh! BT AT ITAY HRA b

foTu U ‘mnerfiendT S’ TR fhar .

Heo

SRAT3T T HISIST QRT3 & | ey fovar .

TAH & S1C PRl I Dl =T 100 J s8R 150 B T8 &,
I e S B T Fepe) YSU & AT STREISNS Pl AR |
Japg, 1 IR & @ H g UgH axa 2. 9 el ovel &b
HTI -1 ARETRN Y ot Aie AT 7 (NSMs) Suereds axars
TS 2.

b 71 FEUTIT Y F T Ao SHRGH AEHfeT DY T aed &
foTT U Gehigpa SIRew Teer Ywad 1 @ fhaT 2. I8 e
AT Fear & 5 R FvuE § SiRew weee ik folg o
HEINT & Ty vomett 3iiR emar T wnfud fomar ma 2.
SR J&e= e+

SIRe geeM T 98 gRAT axar g fb SiRaw & arett
TR da &t o ok SRaH o Y &mdT & TR0 5 &
31§ Y R T SHRaw it SR T B et 7. P Hed
SRaH et STFRoeaT Y F@raT S P gRT 9 TR UR Briyumeft
1 TG FRAT 2. §F T8 AT awar ¢ & arafde Sikew
3R SRa o &Y emar 3o T F @1ftre, afe Big & a1, St

TgT X HHe! Bl 1M IRIT ST & 3R T g ST o
fopam T 2.

I HIRTSR A IR & ATl 9 BT SAIRGT & Faeft
T AHfhd TR TR §b T STRaH o1 hY emar & <orfdr g ik
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I fieR 1 SRa emaT & forg S shfse SiRaw, ¢fE g& & forg
qdhe SIRaH iR aRamer i SiReT 3k e 2 TRaT ST d=eter
SRaw, ArRg Ra 2nfe @t yRuTfT F=e 2.

P’ gram

TTE SR TEE e Pl AN B R AT SiRew &t
Fft FHTET3T P FHT PR b forT, Fop i fAf= seprgal & =
RreRat o1 31 aRe | uREIia fohar ma g 13 FRam & i ==or
2 S T IR /A &R YR I A 8. b Sareg R e
Y FIE FHA F forg SRa waer & fory Hreadr grem, St Seivr-
T ¢ BT SUANT BT 8. Tg R AU H Trdt JRaw JaeT ol
T PR H HEINT e 2.

| GRE T UM RO IR el 3R gRaETe SHIga ¢
SRM, TR afdehet B 3R IR<ITe Sebrgal § BRI R arel
FHER sl Sioft 7 o1 2 IR 9 3R ugaH, Hedied, Teue
3R SIRew TaAUIsR & Qe SMUR W Sab Dl SAIRGH &
AT AHT/ FeT AT, R, Hfpmg SR R b STeRum
Rafém &t merfies RreRt werer £,

I Rem @1 e RO SIReH aUe PR 3R U PRl
SRT UG f3RaT ST € i1 U ¥R ¥ 3T SiR waad o9 |
gReTer e ord el § T R Bt T Sioft & o 2,
R Ra I SiRe 'R &R Siew RaféT ik @
I, fafemi, Brae mer & i &R siaRe ifaar
& ST o G FReT ST T e 2.

. S TR el FREM SAAND SIRATRIE BT GRT UGH BT ST
2 Sifep ariaRes SRem-amenRa oiR o oRarater smferd
FRA D GRT TS DU A TR UGH B b folg ITRGRIT
. g Sfien 9IS P Tg ST UM el ¢ fb SARaH
iR TR € 3R SeT SFuTel iR foha ST @ 2.
oRaTRIe B H it e Hee B oRaTRiaT [k
SRT IR Y STt 2 3R IFh s@—eg et 2.

SRew Uge SR ruTe

SiRew Sfd e o1 Ue STfawTs 37 g 3iR o o1 ey iRkaH

3R et & g v I Heu T =T 8. Jad vd FReR gfg

AT A & fory, dp 1 T Ygo SRaH Hee i faepRia

o 2 1o dep gRT A T SHRGH 7 FEY Feian iR PR

&1 <11 b, Jop gRAIT TRew ermram T 3R da & e Heat

GRT SR et o sicR & cmaRies it wearford awar

2. faftre SIReml R e Bfed o &t g 2g Feers dea

J Ry Hea SRaw wee IRfy o1 o fhar 2. s fowy

faetegii i woff wfepar it 2. TS THR S ARGH & for

e Hedt srar feees Aea o AT gRT ¥ - 7T W

TafT had gl S 2.

B

qteror ey 2. e 2 iRew S Rt SiRaw, =ameT &= SiRaH,
iUl SR, g 3R AR SReH, HfersT Sikew, Gem
QITHAT T 3Mher Al Al & TTER R S 8. 8% &
iR fafirr SReAT dHt vga™, geaian 3R TeeH & folg TR &t
TRft avT HY g FIRET 39 TPR 2

T SRIH TG

g & IfE ugqsi & forg v 99 # Hardh SiRaw e
HRP{T DT gGTaT o, FHt SHRGHAT Y STe Uga™, Jedia, 7,
TepATeRuT SR HeeH H Aeg e iR oft ammeie &6t gfaem & forg
T ST JTH STIRGT Tae SRpIvT &6t srqeaesdm 2. T+ Sien
aNeRanfin Rep Fome Thaad gRT wigd ¢ sk waim wu 4
M fobg 0 €.

§op ft TRT IR HHETRAT BT UfNeror T PR 31X i v
BRILATATSHAT BT TR PRD Tep FoTgl SANRGH TRl AP
faepRid P T TR IR AT &,

T AR

KT SREH T Q21 Heel GRT ARG ShHach & AL 3 shiee
TEU fhaT ST € S SRR WR & [ai<™ FagRl & 30U
Hfert, wferamatl qem R ugfer 1 FuiRa F=a €. dgR o
TP 3R Tp ST KT SFAGT HiehaT Pl TG & fory
SReH JeieTardiall 3R TaHTd PRI Bl T R TATH
qIfeh, ACipdT 3R RRRAT & A1 Hfse FIRed ATOT Afeel Bl
GRAUISCAEIISIGIRS

S DI T B auI H MR (ST H 3T 34 T &, SR
31 W, 2013 A IR | feenficen & dad shise SRaH & forg
HI¥Se SRS (ST (THIMSIARET) SfEcapIo &l Iem & forg
e 61 THNT UTH PR | e S . SMESMRE! Spror &
it deb =1 SKUT SRgw o foTq goit ammaegesdr & FreaRor &g forg
31T 31w Rig Higer el fomar 2.

§ 7 SURBATSN BT 3TARD ST < & folv et TR A disa
TR fopu & @R g discll o T9I-T9g W FHU STdRe <F
P ATRI-HTY IERT TORFIT gRT AT 3R I IR 1T 2.
dp 71 hiec Thru HaUT - g S, &l iR SHuredia
% foru faaemefier Sor W 0 ax XAt §. dcwIferar dHter wer,
QSR VRIS, SRUT HeprguT, ST faror qorm ATgdier &t e
PRAT &.

5 1 RRURS! 1 M Joaae 6t 5 | o1 SHiRew taaueR
B qodip PR B folY BART iec TR & fory Kb
reoves Red 3 dfteer (IRTSTRRMR) thads @t fopafead

foar 2.
sH
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b 7 SRaT o= / T8 o= & SRy g & e ko1 TRaTa
D I / Aegd / o9 SReT § iffed we dfgd. da & SiRkew
afdpd & GRT KU1 IRTGl Y FaaT AIRgY MTRa ufdder
(T3 STRa IR ATeet Y fepamfeem fopam 2.

IR SfRaw

ISR SRgH &1 31 IR SR AT Sfm aicwhiforar & geai o
Tfidher UIRaTH b IR 3151 IT 3R Hedl & JH=a T SIRGH
2. fofdrer IR STuTel & enfdfes Heu o 9eta & gXT B! §
o7 3nfe & R, fafr <=1, e e qen SRR faams
% aRade onfrer €. § 7 3w SoRI-arf @ R o ik
I IR I & forq cafeud =ferrt §97E & S 9oiR SiRkaw
Job e SMUR W 3rafty, Fenfira arafty, fid 01 3k IRag w®
e (fTeIR) & ATea & Sraet 2 g H @t ) b SRaT
3Teher T & 3R AR e 3. facelt 9o SRew a1 e
JMYR W Fadt v Id Y URfe i (weneidiver), fivemr
A1, por o A (gSfiver), safera o S (smEsied) &
e # ameer farar ST 2 SR PR Y Sl 2. 3t g
ShiRa &1 divetR Hiwren 3iik gIcwhiferat sneR iwrel & e
q 3MTher T ST g 3R SHh! FRF i Al 8. e TR
W, T g Hir &R Ser-ar Hfmr FuiRa ok iR &t
TS 2. 3T gaTd TRYeruT Shiads & g, S AHTRI AMYR TR T
TR FEI-TSHIfTT T SITID I IR0 BT 2.
3T T See

TReAdT SRgY IRIT @ R e 3fiR emenfird dadar iR
<ATfep QIR T qRT PR H Ueh SRAHATT 2. §ep o aRefall SiRgH
T AT, HaTE SRV TUT ICih SRV 3R AR Rord I
& HivpeT feenfden & SR 3= faderyut o | fmar smar
2 g gIeR fhar ST 8. §% 7 aRerar AFe R 93 || thHads,
REAT HERST U, TREAAT AMRGH AT Tod 3R TR
THCIRUT HHeh! Pl BRI PR T B, TeINSIR T BT &g
Ig AT =1 ¢ & S vate 9R fed 99 dife 6t anfeaai @
17 7Tl # S ST |ep, i1 Heeaqut TR aRerar qara i fRuf
H 30 PefeR AT Y MaLTHAT DT T B T, §b FHAT Thel B
AT -1 IR MR TR M TeftarR & FafRd R 1 SR @
2. d 3ot JevaTge WR AR fomTt & fory oivar waeft e & wu
T 2ferep TSR & ATURUT 3iRAAT BT TehS =T e 2.

b 98 ¥ =1 R IIRGT (SMERIReRE) Fagmsfer st
3R SFIgIRAT & di9r IR & HRUT IUF BIT &, S IR H &7t
R H IS & AT §b Y 3fehct Dl 3 / 3Tfie Hed UR BT
TfThe THTa STt HehdlT . SfehtT e H <aToT X ARG & 3TeherT
IR FIRFY & forw § SNRew vgem H1eamt &1 YA PRl
2 I 5 uRuRe iR fuwn, SIRew R 3y 3R sfidt &t
gfRafdd srafer. faer ST I (THIMSSNS) W IS & Hae

Hez

T STeUHTeTd TG ‘SIRGH TR 31T’ gf¥epior & Aream & fFuffRa
B 8, R e 9 SiRew, SRy SiRaw sk Fifke aifeema
SReT & FHHIR ®U | aRac @ e § Rad gU gfepior oy
SIUTRIT ST B, SITS1 &R de & SEpTedld UTa &1 3fpfe &
IR oI (TdTs) W aRac & ATeH ¥ 3fTeher (T ST @ T
IqhH! AR i St 2.

gfRares sifkaq

e H uRdle SR & mwrEt dee & forg d9 & u™
U gaRTG gRare SiReH wees Shad (SNSTRUATS)
3R uRare SiRew usem Tomelt (ORMS) 2. 3M3IRTHTh d
aRaTe™ Rew, RTH wReET, iR, ufthar &R vEes &
foTU T d HRAAT AT & ; SNIIRUBTH H d& gRT uRdTer
SRt Smfiret &,

aRETeT SIReT & Faferd, FRgul 3iR Thigd e & forg
IR 9% 7 99 nuTRa uRarerd SiRew ueed Rew wged
TeRHTSS a7, SREH 3R STuTer (THUTH SoileiRedt) &Y am],
fopar 2.

T SIRGH Hehad HRIPH (HIARE), Rp dgldd Us Ao
SRITHC UM (STREIGHY) Dl LRI AR JoT PROT faisor
{01 ATTaRvT BT SR FoTg b 2. §ep 7 aRaTer SARad Jee
& T &b U H 3riaRe &fer SeT Pl WeR SR 8.

HIaER TR R IRTATARIT SNRaH &1 37 @ik Ffa &3 &
foe dep a1 SSIaT 1 baradl/qUHE /AUl gftepror | |t
SHTS Y TATIT 1 2. % B3 da AT AfATIRIIT DY Dt
IR FHERI & FsuIe (3 SNiftheT) @Y FRIffad axd §T Ied
ST (She JATTheT) Y 31T foparT 2. hRET @-ie H IR=ITelTd
SIReHT BT FH RA & foTT S F BRE e & folg gt ¢
W 3 SMTfEhsT (STUhEtan) & T 6t 8.

d 7 SeRUTSS TR TR SIRGHT TG Bl MeATfd o= & forg
TCATE AT Y vl Y . SiRad | sa1a (R iy gde)
waeft Raifén & forg ranRal gg i ok IR-fofa e
&Y g Y TE 2.

STerary S

B & AT o Serarg uRkacH Siiew faita ST & forg weeayu
AN 9 7T &, § STerarg uRac= SRaw & UTg Y HH R b
fore uferee 2 3k T9d $9 9 3= S afarer & dad faeg
&1 feem 7 1T R T & AT TTaReT 3R AT, 3TTRI ura
DT AT TG g NP fAewrT ol vre {3 ST .

RIS T DY &HH R b forg, Tep HferTa Tmel & w9 4, S5
3NN RIS ggref (NSe) o1 I [/ WUd IR arel} 3
SPHIZT I FATYAT P folT SURSATIN 3R BRIGRIGET (Fumst)
T SHANT B 8T BRI 31l &b FHI0r 3§ PRIRT ged/ g
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R A, I Ig AT e g 5 |t dunfre Al Sk
o crrfeRor JSR, TIguOT RO STfe bt SrgAfer AT Hopt wAfereRor
q Ugel UTH PR <l 11

Jo gRa denfifral S Sioter S Rex (S0) Je, S wafaRo
D! b T ANGDISH o Wb &, S7eb qaTer bl bH / 35
TR I Pl B PR IR TS JUICH, AR STUTRT Homferat

% UTpicp STURIAT ST 916, Tehar, Y, @M, SHIeT i
3T, THM 3N & SR GRETe SARGHT BT el B T
STeTaR] aRec & TH1E R | =R @R 3@ 2. 39 & aREed )
U g9 iR aRem FR-a9 R e SiiRed weee iR
& AHE IR Y I &,
e F STerar] uRect SRe BT &H PR, TITER0T AR 3R A
T)  dP 7 PR 2T ST SR YuRerd § HifdT & forg wHen:
-3 3IR SiS-tes o foa, R aRomReawy dop o
PIIS  SYANT H QAT Bt 1S, e 7 SAiciRep GReTer b

B

3, Pt iR IO faUTT 1 o, SHS FTTh D TR
3R I faery RorgTRaT 2T Xgifpet el 2.

SFUTE TUITel! §ep & aRE Tawu iR e Heet Pl ar] i,
Rt ok e Wl R g ot @ ofR 9 & 1 g1 <@ Wl
ARGl & Ay WY HHAIRA & forg smafie ufdreor w
BRISTAT b GRT ST b AT TR Ivg AT Pl 2. T 353
& foru da Pt A1SC W Alelst Hsric gal I |t suars fpar mm
2. ¥ = SruTer Tl i 3R Tge I & 1T S e wR
R ETOeRoT 3R AR e, ifaftie iR aridRe feanfrden
& FARF & o e 39 menRa STguTer Hewes FHIU &l
prRffad fpar 3. §% 7 [t & fsger UhdiaRor iR SR
AR ‘SaTge™ W TFBRT UTH B- & fofg fehan a1 Faaferd
fopa 2.

3 IR & d8d 'xel A R FARET Faeft srgued &
afcid, &ft srguTe STftriRal (TRwfaN) & Ared &/ R
MUR W 20 Uferd e w9 JF gfrd ararsi ¥ dpasdi-

forg e aRus STRY RT3 R 13T 2. 3 7 55 ATEahi
P IRIERT ST & HTEH A GT T fIaR0T HoT T oo B fem
qfes BATST <l g HH & b,

) e HFEE P fid TR/ TR PG PR IR 3
Sifaw -7 3R @G, g STan @HT g™ 3R Sy Hraf
& foru fovar it 2, o uRafdd e & forg wraRe erife
Tep AT R (FRN-1T) = TRfid fohar .

H)  FraRe HEferR @ 6 & $B T P J 4R 9 / &
DI TG fham TaT . S 1o TR Sofl JMaTDHaTan
F foru Ffte=ofia (FR) ot AT & SYAN Dl 93H &
forg ufdeg 2.

2 ) araratt / errfad ¥ il gfthfiRic Tads) oise fharer
ES N A AR

§ 71 39 @Ificd atel vaH! | aut STt Haee I R, Ssiar

PIRE Aex § Haxet diehe e (Taet) wenfid fmar mm.

3rgaTer

SUTE PHRIBATY e B BIARE T~ AT H Teh Heedqui b
2. 9 # 3TIHTer PRI YA BY A FeH Td T 2.

rguTer i faftre s @ ffga wft dunfes orau! @1 Here
< UTeT GIAT _al ¢ O] fob St fafraem siftrfram, wTRea
ford dov arftfrm, faceft gor veem oftfm, ok o= nem
R sfifRM o & ATT-ATT FRI-TH R IRT fbu 1Q
SiRep =fiferal 3R Freder cgagR wfear & srgarer @ ft gt
AT 2. 9o 7 3B RE A S1ffeiRad srurer i & A1 |y
U IS STIUTe TfshaT bl TTfd fham g ST 8§ o agate &1

TS & fofg 80 AMCE] TR SAH-HTST UM <¥e STid Heeh
BRI Brd QX1 R T, dharset/ vomat feenfcet ik
3 ST & 3 ATGE] H FafUd s 30 AFGs) H AIRiS
JMUR R IAHATSS IJATe ST b GRT febam 7T

&1 GUR 991 2.0 F e Jop ¥ Fft diowdt & fia ugedt fommdt
(S 2019), g oM@ (RideR 2019) iR =t Rommd
(fSRisR 2019) H THITTR GART T IRPRR L.

&t fomToT BT MfsharT o, &b 7 3t SFgaTeT STRrepTRAT T Hfraror
fear 3fR a1 Srfreial @Y eruTer & & H T TeTamt
R IRIST e GRT Smfid fafte aredt ufdremor sriwAt
ARl I RIS A SRY Sgagsie, Wit sy [
UeIeR TSI QX1 - b foTg HicTed @ 3@ &.

o a¥ 2020 & SR 3FUeH H o § AT HIS FEcayel
e T8l g8,

Hargdl/ TTHTS AT

d & U T GURTING Bara=il-TuAva—Hiumhet AT 2. 39
ey &b MUR R, gT-oned fraror sififery (dieagere) 2002
AT b & SRl o1 PRI fhar Siar 2. §o & u o
RTIT Yeheh (TH3ATSY, — JMTSTFET) Pl IR I & fofg e
- RUTE (HEHTR) BT gerargr~e 39 3 SRe B 2 fovga
TUel! 2. § Selagiiep 29 A et Jor Rure (FRfem), R
ATBRY FISAT T - RAIE (THSIIMR) 3R HivT F1eR aRR
SRR (3UHeT) RUIE Pl Thatrsy - NSS!, 3 foeet & uice
R TAF A8 FuiRa Fwa-d § IRgd aRar 2. 99 7 v

¥




B

- PR 18 (JAIEITay, ) I w1 Bt & 3R ATgepi b
el 3 W - e 1 PR 3k v e Rived 8 g
aRTIRT 31eld AMGE & SR W Rved SmenRd M- areid
SRE PR o oTq Ueb THet Aleg e TATid foba 2.

Tghl & @Al b1 I MUR W Red smurRd Sifkaw
FffepRur foparm ST 8. IR Red § & adgm far-fden &
IFIPY U QU SREH ffepRuT -l b 4T S SIRgH dtel
et BT AN SR TR I: Hargelt i S 2. 59 Saed
3, § 7 W TTEDT D UgAH Td I folY Il SRS BRA a7
I ST haTSel! SRSt ST < Faeht Jam Ui o &g
TTfera wfenan iRy 6 2.

§& 7 -parst yHTOiiaReT & fou TEe i wftsd aIvon W
JIATSSITRITS b AT fieTas STUR JMUTRa §-hares! Ht & faan
2. IR Rord d & FéER § e aft Hivger meet &
fory faRre a1e® uga™ e (JHTSSHT) JATEeT H= H fspan
5 g ok IRdl Rod d9 & Renfica & saR dafthd dTge
fopar 2.

AR aamaYen

b @1 B IrdRe oarRiem yum (emEue)) ardRe
FGToRYeT & oy SRR 2. Hensue) emaran iR drfert i
SRaw ameRd SRaTaRter & Srerar It UHR 6t oRaToRten
BRAT 2. QD Ause Y eRamRie Ay Tmy ariaRe damsien
PRIGAT B FIRF TRt § IR oraRe oRaraRier, wHaddf
SRS, TS oRaToRer 3R 3y it eRarastern HrRidwal
T THTE ST o foTQ ARG UG et 2. AHfT 8 o PriuTerent
6 erarten AR 3R AR eRaraen 9 & PrRidbedr Hf
R Rt 2.

HesUSt SRed SmenRa aMiaRe eiRarien T gRT forg g
foof &1 arafiepdr & AR BRE el SAAND I@TARIEN
T b HTETH W ARIT3N / PRI b STARD AGTIRIEI T PR
RAT 2. S Y Aeft aRaTd SHRaw amenRa SR oRaTaten &
STCHITT ST 2. T @ 2020 & SR eiRaTIRIfarT 9,482 RaTai
4 ¥ 8,481 AN (89.44%) =AcH SiRkaH # off, 829 eramg
(8.74%) 5w SRgH H off, 122 ARAN (1.29%) 39 SRaw 1
off, 4 oTRETY (0.04% ) 3raferp I9 SAIRaT ot # off.

Jo 7 tienfih, gafim wETem 3R fefieetiaxor & Suam & grRi
TRIAIRRN & FHeiawor R eue Higd FRA b AT SRgTaRIeT Hi
Y FHET & foTT ATetsT UideR & oY H T T B Y Jard
oft €. eRaTaRien wuicRor oot I 8 Wit B oIk e ol ad &
SR FLNTUT ET & SfTIT SRATIRIE TGhT T YHIATT D 2.

fo<ir 9§ 2020 & SRE /U A@OReT (01.09.19 ) iR
e S/ (01.02.20 W) & foly Fatiord ardmEser & dgd

oo
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IRATIRIET % Y TE 2 3TR e Temfiaor st € s a1g
o eRaTaRtaT Tfeha deiien, faior, T ofk I=a eRaTaRian
UEil & aTud SUANT & A1 URacE & SR & ToR. 9 UHR
3R RATIRIET HfShATN BT Feheics D TERICT A AT B9 UGH
fopam STTQT.

Herdhel

do H W U YU & 37T ATl ARE Hgeaqui B
TN fasar oirer € 6 ugfa v ufthand 1 hae wafe 8 afed
Hifoe, S wa fAsger 2.

b & Fadhar gar # o @S anfid &

V) fraR® Iddban

&) gsrers Iddbar

o) frRr 3R ST

STl SeId PRATs M w9 9 Heeaysl g, a8 FaRe ik
R Surl @1 3iftes Feeaqul AT ST § i 3 SeHD
PRATS Y T BT HH PR H 31ferd AgRId g g Topel! &.

Serne iR FRET eet orRf gufa: aRenfia Rifet & ogarR
foy o €. ve oIk, do a7 GART axar § 5 At 'R W
SARIBRY 3R BHART S ST AT bl FERT Xl &, SRIUE! 3R
gl eeERl | fore Jed & SiR Rieht deafer 4 @i gt
2, S SR fomam ST, Safes et o, I a1 ot GRART aa
2 fop g & A RIfAfRR & Su § IgedgwRe iR fademyut
& 9 gy foly wfesy § wera ot |fed @ o € ar oft 5%
SIREIT W7 &,

q9a WA

do & U 84,000+ HRrTeTCh HHATRAT BT T T 2. I
39 AE HHTUT Pl Foig a9 & folg FPRAR 7S U8l o=l ¢
ST o et el &t freror Aeielt smaeaeraraii o o AT,
HHART PRI iR e i,

S T SrauRoTai, weral 3R ufRel @t o H iR FB T
P o gHeN 3l WET 2. THMEH & IYTd AHM T SpTs H A
SfIOT STUTRIT T T

fafter FreR-dfed ugell 7 dRftend (fiuer Hfieer 8a=1) o
URA 6 FIIS 50 HUFRAT § A U & ©T § J=IdT WH IR 5
§op P Ieg Y, S AR S AT 0T TIARMR defec! B gRT
fafeer o dm (ftdans) & A A HUT & HHATRAT
& PRI B TR ?g T e T uwie 2. d6 @
o af 2020 & AMAR TR a¥ T8 T FeT &.

a9 & SRM frfeRad ugel &1 1€ Rt gaR o & Prifsare

WR Yl U Hgeqqul THTd ET.
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¥ 91feh SRS 3R Yl

o 7 e ToRI R PlareT-amarRd sm afth eTHhdrs &
3MMhelT & foTu Uep a1 sTf~rep SHerfch AN Aleel daR fhar

B

PR, FSITT 3R 3iaet BRI TP H e AATYSP ATATSC
farg] T i ot T B 2. Ig FIEm HHAIRAT b BIC 99 B
fory S-eR Gl IueTey PRI 2.

2. SO § @1 well, A, ugwEIiy, wferewr onfe S Heeayef
e el o § Hee fient).

Jop 7 fa<fig a9 2020 & SR yeger wdlf & AEIH ¥ 1,728
SRTRAT 3R 2,430 G AT 6t 9l i 2. Jop 7 oty
HrRIEET # STt &TaTell BT ge IR FeIgT A F forg g A
T fg9rsTar e aret IOy FeTh At 9ot Bl &.
glar o ' faer iR [erfeheRuT TdeE wure}”

§F F AU AE Yol BT &HATSH BN IIRR FA F folY Tb
HecaTaiel AT g H off. T wURY I § CgEier o
' fprE 3R FIRRIARUT TEE UMTell” M T =18 Jsif=idh iR
TS BRIFIIET e Hored! anfiet off.

aghar gy Brim

IE U PHAR] STHC HRISH 8, ORI S Tepfea ol |reT 3R
STEINT AT BRI DY AT ST & forg Jar fomar mm 2.
T BY A PR 1T & FRI D $9 T 2 IR ggel Sy
<t erRaTat /el # A1g T WEAS BHART, Tie Reprfmar-
GG Uel, FARSH Pl T, FHARAT GRT T ATIRIID
et/ |mTiorep it anfe gRy i . et et/ praterat
& AT A B 7EHI H AR B A AFGIID T HRIHH eIl
ST 2.

geieT ST & Ted, do Uy oy FIaR F Tt AfaR 1 arfie
et e &1 s et 2. el oy fafts anf § sier sfger
e 31 AP Bl i fag g, R fafte sranRat
&I IeaTeqet wEIfiar <t € oft 3R e & g A e
3iR SIeTa BT JER T H Acg fireft off.

e SR fives st

S 71 BHATRAT b FRRY 3R PAT & foly Bs Uget i &, R
FHATRAT 3R I fer-uct & oy rfart waresr St/ AT
A 3. I At TRl HHERAT BT 2. 20 ARG HT 9 H A-H
ST PR UM PRAT &. U HiSha SRR Uiforkdl o A1eas
HHATRAT &t Higeha e Haet Sl ol IR 3 ST 2. db

SIS 3R AT

S 7 ghe 71T © o STt oiR e, ot e & Area gt
BT PR o ¥ FAgeaqut YfHepT (97T & SR degaR § 7 fUsel
Ty & SR e wee it uget & €. el oge Sif d
& AID TS FIUT TUTell B, S-AT AlSdd, Toiql I,
gelar e, anicsfed, fefea aressl, Imfes fiost anfe S
Ty doal & wTes | Ao AT Iuerey IR ¢

focfir af 2020 & SRM, IS W 3rewrgH) ¥ FHMfAT Fapt
& FHAIRAT P MBS T & forw “UTSUK” & T a9
FRITH IR b, R aamie | Agcaqul i . -
SIRAY SIS JIAET Dt 3T b folt v & SR 'FSiay aTgaet’
T ST HICRITT e IR o T, R W= 4 e
STPIGHAT GRT Y UAT T Aeperd ‘Feiar dfgar a1 Hft gaRY
foma .

3o AR & waffior et & forv SgeRk aa e ify
v mifeha wenfid om ¥ S 31Ttk geiqr gnem anroft <|T B, St
TR IR & foly YRR g S Aged = 31R §a & A1l fyaprr o
Tgeayut e A A |a 8

YREY & Ugel a_01 H dicfis ofiexfi Saeve WM & fFRaRdT
3iR 91T T T R & I | §ap 7 7 9 2020 H diefie
~ |l Y 3T Y B, RRIehT T & AeH H Hged iR g ST
2. e diefls -l &7 T Agcaqul Tee ARG AT .
g PRIHT THIPRUT DY Ahel -, GBI BT JEART IRM,
e i RT BT RARR R IR 9ISy & fow IR 87 wR of
Pfed 2.

Aiefie || Brimn & o9 wRi 8 3y B A ugam ey v Fe=faRad
PHHART oM &

3T HHATRAT & TR 3R FAaT o fory I HU 3 e
<irg fIfR, foheer iR, 2 w3 oS SR @war 2. ¥ 3
3fFgER—TGeR 2019 &1 Faf¥ & SR ‘I 7Y’ 7R, oRIh
Ted R Ty ST 3R fheng SRR smanfid fhy v 9.

do i frg] Te gaw
¥ P SRM, b 7 30 FHART A Beamupr Iurt & agd,
PRURE BT, Gas H T Ugel! spe1 G o Ferrar, HUT

PRI P Iforet gferrft
P T

gerer iR e 3R T 150
AeRRT PRI | HRITSUD

geiar safMT fied | Terie Aevsts 275
PRIBT

SeIeT MR TR | I Teud 575
PRIBH
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BRI farT

§ F FHATRAT B HRIR [TpT & folw I MewIfed B, SHb
fsTeT P R PR AR I2 URT BRA & fofy R T
fpu 2. § e HaniRal @1 e tEIdIeR UM R & fore
3¢ e UMl WR AT R g SR S faee § off FRyfn &
STl B,

% IR aRacHI, FHARI AplaTs IR b H A
ATALIDATS AU ATAATID A& b SMUR W IFIFA gRac
AT T S 3 1ot ARt iR Honferal @1 AR e @ IgT
2. fog a¥ 2020 & SR e iRl arefd s ke
uqrafer ffer, FermHTaRor e ok derer Hifsar iferit @1 s
T TR IR S AR SR R B

FHIRY Hearr Y & qearau™ § d6 7 o gfaursi ot
A fRT 8, STawmneT Tal # BERi it e § gfg At g ek
T B 3TN 3R MR S/ Y T R FGh1e T8 hr Gfaem
g DI . IAGPI &I DI Dol T 319 57 B T3 2. §b P A
AT eI IRl el (TIITRATRA) Feft araRar &
U1 TG IR 3T AeTsT S/ Y Sai Pl feST UTH 8
¥ &7 & IR aR <1 § 3R U A SISt BT Ut Rl
¢ U7 HHANY WG § AN <1 8. I 1 SuhmIahdt 3rHa Bl
SeM & forg T Jaursti & AU U JFG T eas
"ART JaTel 2 A FETYT Aead (TIIRTIIH)” § iR
JUR a1 2.

fafagen = SR

§ 3 [ft TR & fore Jeya IR SR T erawR Afify
BT UTe BRAT 8. §b UGl PRIR-TTe], TAFTAR0T i 3R
FHIRT A9/ HAVBRI AT | Fad T gai § aReelf
2. §% 7 SRR il & oy ‘S e’ IRFY A &
D AT §h U JgoR AfAeayul BRI a9 & forg Afgat
FHATRAT 6 7elf § ITRIR Ifg IR @ 2. 707 a¥ 2020 & F7
T SRTHT B AfRAT3T &1 Ufirerd 9ga 25.6% &1 TR &.

Tt TRl R Al BHARAY B Y [ & forw For afgerai
& T R @t wgdr < & forg e 7 afger sHarRar
& FERIT 2 3 UgA!l &b WYY Py JAU T D g o
fo afge oAl & o1y foRM- 3@, TRey ST dRisH,
farere &t e,

JTRETUT el

311/ 3reor/ et/ qayd dfet &R eifda wdRal & forg
STRET T I &HAGRIT HTaUT! P AR P & folg T fae
JIREUT He &Y TATYAT Pl TS 8. HRVEUD TR &b HRIUTAD Pl

s
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S 31T/ 3FTaTT/ e/ yqgd Afat o aifta el &
g gRer ¥iuds IRt & U g fomam mam B, St S e
farfrer feenfdert @1 srurer AT axa €.
1 ORad, 2019 A §o F qufY el wfchat & anfefer w5 & AR
T (SSeguq) & foTT 10% T STREV ML 2. IRPRI feemfigen
& AR d Rt (Fufa ug), forfie sk de-wemh ot
4y § 2N arelt oot RiRadl & 4% F orgura § e aafera
(fSseEl) DI STREV UG IR IET .
31.03.2020 T SAIfA, TR FEAT

et

e

L&
SISED

HDPRY

7662

3495

12015

587

fetfien

4803

2938

7794

2817

HAI-FCTh

3332

1143

3049

975

£

15797

7576

22858

4379

ke
FHHaTRA

18.78%

9.01%

27.18%

5.21%

T ufcrerd
amaftis doh: d6 e Rkl & oFER & fm #
ReeT IR dp 311 FSiqT Tl / THS! PHART PpedTol FE
& Ul Rrl & W fomrd dob ik alaer urd d@ aifh
Teler SR PRt Bear g & UfiRRT & W AT dob
NI e B.

PRIATATY 3R Ufer Brispa: dob vangdiandivadivad) eiart
BT FY R vangdteniandikdl Hiuart Heanr wu & Al
T TRt/ TSt ud SRt uch iR & o &R 9y v
rpreH, Ml R 5 FrefeRad ufdreror wriss Smnfordg xar &.

o Tuelt/ Tt Inficari o foru uar=fcr i wferr
o 3TRe Hif & Hae § BRI
® JFIARFTHD HridTe! Faeh ufrer prishd

R gARET

e U figall @ aRwR @l URA 3R a4t erarati § uRaenra
FAM A B SR F qu R F Fft erareti i gAeieae
TS 2. Ay orarell @ off st R Fdipa fRar o7 @ B d
STEHGITG H QUTT 3Teh1GHT T Ffor +ft o= 33T 2. I8 wife™ e
IR SraTYfTes HRET g BT R e, SaRig PR 3R
ST o5 TRT TR 7 Teresdl & War IR g% 5 g, 39
o off 7T of YT 2 3R Y R H o gRER o 3ieR 37K a1eR AT
CIRRILIC G S
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IISTHTST (R7.97) ifer &1 Prafa=

IR DT IGIAT o AT TTgh! Bl fSRieet Saurg uge o= &
oY @R e uRdlT yTTen @1 YA S Y urer Hify H v
Ty fALdT 3. AR TR iR e wftepRar grT §6 &
T SRPIN Y FRI-FHI TR ATET T 2.

a¥ & SR Y TS At ugelt & Siavia S gRT IR Bl 5 feferam
iR T AT T H ATESI(eb & b st DT YT fawg
W TP 3Rgel IR AMER BT MASH fopar mar, 'swmer |
g, ‘ageht 6 R, gexT U1 AHieRiET, TS ST
arfef¥ient’, ‘P &F H K01 yaTg Hr FHEEN iR ‘wRg 6t via
' far g S v W R geads v B S . e
& - wiehd R It AT iR gfers’ S arfart
TG RSt H SUeTeY RN . R Afgd facen § Ra fafde
FraferRl/ arare ¥ & oo, fay & feamt afik wrgvmT feaw
HTRIT TR

Y & SR, §6 GRT AU TR FITSIRIG TS FH Jo=T
¥ d8d S & TR-TR ¥ IPpE IeH & fog aRs w=aR
3R 3rotcie et <et ot TRTg TR gt e Rig bl eI
T3 TIT. HERISTT SRATSTRTE SApHTST T A1 & dgd b o
T ERE0T < & forg T fem et o g

Y PRIRT qell, SR, IROR, HErg, ISPIe 3R SHugR §
TR ISTHNT BRI AR (FRI6RT) HRRG &. §9R U,
AR, AR, FSiql 3R UedT § 3Fe/ &g drifer
IREDR & T .

PIIRE AHIRTP SRR (HTHIR)

S 1 foRTeTa #, |rTTe 3iR @nTfies faem 2 o faftret e
IR & wU ¥ §6 FEN BT ¥, AT B F F9 & afyd
T & I & fo1w @R ISP e § Fdd AH1RIS gRad A=
& foTq T TR & 2. STerId ISR o forg hteret faema
T3Te1T, HTa oo 3R TfeTai vd fhsami & Sl & fore 3
[T TR 86 & T g g 2. 3 PR @ 3R
arefior ARt & amed fafter ameRie e ok amis-
e oo MffAfRrRr § ot fAfter e 6t 9eg IR @ 2.

dop frafoiRad S eMuR a9l & ©U B HIweIR fafaftrt axar

2

o &I TRWR fIpRT wvM e (dfivadied ove) it
RIS he BT HTel BT &, TIRISWR YT B &
forg Frior 3iR 31ef oreRt &3l o JaTail ol pleret faeRT Hferamo
PHRIFH TS Rl 2.

B

o ot AR, 2013 Y SITER- VI SfeaRaa wffafiay
& forg g 3R/ a1 Fiftr.
b P 2T H 10 AT/ B MRT TeAM H -64- IRTASSITS
Fg B Il 7 17,922 ufdewr eRimy mnfrd fhu § ek
5,03,145 Jarsii @I nfreror ueM fhar g e & 3,30,213
Tgel g ISR T R foT 8 3T 3199 Fei o Sy wemfud fahu &,
64 TRUHTICIITE el § | 53 TRUHICIIATS Il Pl SIRTASTISME
% T UG/ SRIUUTE & SMMUR W “T0/T” (IFHE) & &Y
aiffeper famam mam 2.
d 1 IRE A1/ e, ARG TRl § -87- fa<iig AeRar ik
BT IR e (ThURAY) oft Tenfud fry € S situaniRe fa<fia
&3 # Suerey faftr faxiia Icural SR Jareli & aR | JHior &R
ITERY &1 o Ifeha ot foii uRTel HaTd 3fR f3rem UM o= &. A
e, forcfir ameranr, S Jareti & IR N S, f$fitee Sfd,
farfiar s iR fopdt zafeR & BT A T Hebe T R BRA
aeft Rt Pl ggraT < atett nfafafir wRd .
919 BIEA R Aiegeid forfies
19 HEARIS AR foafics (dumwavd, SRt gl diamred
forfircre 3 AT A ST 1T o) dep Y ot i areft o 2.
g ST TefipR el e arett IR dfehr focfiar dhoet (wriiummedt) 2.
SluheIvet i T 9§ 1994 F Tofl 1 55 shise HIS N i
STILI T BT IR I & forg &t 1€ o, Fruwmeeaget shise a1 Sy
A dTelt AR T ggett IR SfHT Hut off. Hut &1 g e
W § BT AgRIAT ISH PRa g

o 9 2020 ¥ 7V Hfee B BT AR 2.47 @R AT PRAb
PR 31 9, 2020 P 4.53 ARG BT AlHT Pl MUR T
SimTave fa< av 2020 | Pt 32 Hiee Pre IRBATA 7
Piec BTS TR PR a1l 10 d7 A ST SIRKIhd! Jal.

ot A do, dtemeave ok giv g Hdfie & da P
ATSICRY & e dcb b ATgeh! Y Y-SR HfST BTS SIRY AT
STRY 1. SUHUAe A g4 STgHITed ITge! & -1 ale—31
TTED o Diod shisc BIS AR & forg ofif 2,500 e ermaratt
B PR PR 3G 2,000 A 31rep bt wfiiiet & e @
U o

famT g 2020 P SR ATEP MUR R Gl T H 80% I 3ferp
& gfE &2 ], I aMfhentg IR aiiFee o QT i o oftd
STet & wrer Ao Tesis iR ATeieRt gRT FHRi 2.
SUHTITS = AMEP & STIHA Dl 98 a1 & fo1g Henfieht ugat
T a9 a1 SIRY T @ (srrfa ety o & forw fig foe,
Herq fosures H5a, it sremem, i devge iRk uE®d
[T G P T ST —3MTRT FHTE. )
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sfg Bfica Ahew fafics (dfgdw), d& & quf warfia areft
SIS &SI At Gefiepa Sioft- | wede daR g 3R | & Aerd
e TaET (G0 SR e e vt (dfived) & @
o TRfEYe ATt TR (STSdiatl), ST g, SaTaER
e BT UM, STIR Jenie, faerg iR siftmgom 3k ¥id
SfehTr enferet €. 399 U TR & aqrd B, e 3T - gfed);
fraer e - oot ; FemTa Sifd, Rear NfdT iR deu dsme.
fo1 @ 2020 & SRM Fiadhed 7 fRga AR & A1eam 4 oo
or R SR W& §¢ SNt & |t eraw afdaer 7 v gfg
corfs. fraer S & T8 - Fot, B Dol YR MR IR
anfed fgem aiFe 9 & SR R §U. Siafd ayf & SR sferch
Uit TR ity oy frifya fopam mam e, fraer 3 - sfdt A
argdian/ Todten/ siveew, dg Fifty o &R 7 T8 ¢ el
& ferq 10 Hse Ufeharel . FRARTA ST 7 urei SFTHUH,
f3eht aiR worgg Henfieh! 59 & A1 | Aed gEEed H Ik
61 8. 39 faceht AvemTd el 3 e 6 goand 6t 3. R
i #, wrew sftmEw SR @R alegd | gfie @1 3-39-1
g, ¢fST ok § erpee, tius Sianst, 3HTE Erar e
et i IR UERT SHUT SR S9d I<UmG) SR ATt
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T8 §p & A aeaRe afedl 4 Ot R
SMALIHATS Dl T A B oIy JeaR MMt gl 3iR
ol Seuret & faem 3k HTaT @ BRfRE o & forg
PRIHA FGUT/ TRASHT Yo Qarati & Ferd 2.

e do fotfics (TeiTe) 4ot o9 | 1922 H T HRA T
Ufsd Mfdg seay ud @R 37T gRT Yafdd g ot af 1973 # &
31T geier Bt st st HiTer do fafies & do Y enfRan
98.57% 2. THITet o1 =i+{iciTet & 7o Usfird praferd € ik ura
ST 31 STRRES, SR U, fioet! ua vfterR, gRamor aik
A § 39! YRATe B_ell 8. 31 91, 2020 T THEITa
6 141 IRET .

TEIUeT BT $of HRER 31 A1, 2019 &I 3. 10,931 RIS A
9gR 31 A 2020 B B, 11,797 dxie & 1. gfgehiet waem
Heeft raegaaret & R s 9 & RM 9. 26.89 IRIS &
foyaet oy & T fat af 2020 S5 B 59.61 IS T B
et a1er o, grenifes da @t uRared oy fa af 2019 H @,
109.30 9xIe & 959 fa a§ 2020 § 6. 114.27 ax1s & 1.

ﬁ Qﬁ_c'r\\\ N @ %&\

SR Farferd fpar T o1, il Y R FogeR 9 §6 & Jue
TS T TgAN BT 2.

TN e 9T [fdAS for.

o7 a¥ 2017 & wfia ¥ 61 QUi F@Tfica arell smeg €I
e AT AN 4 M (Y9, Meft TR five R, Sige
3R gexerg) W aREnferd gt & SR gaH FH-ar (o
RIRAT) Faeft 1400+ QUidTiord AR (ThCE) iR argd
(STt et & AT Bt Aex) Faet 850 THSTS 2.

@R 3R faeeft qo1 aRered, @ geem Jam, susw smaRa
YR uRaETed, B 0 TR, sfee &1 aRarer, feftea
b afeem (FErRiSE/ fsdr weuE/ W@ AR/
SR SiR der Jaratt St nfcrfafert @y dhgiigra fopam ma B,
1Y B, TR AaT3AT Pl ATGIC HA, HITHGR aRaTeH, SfRig
gRETe, 3MUR FMid g, fIAfigpd dum ¥R F Al deef
9Tg FATMUT A 3R THGATHS K01 aRETer Skt ey s
HAPRU SR 2.

gSieT | SarartorT ferfies

FeleT | I ffice & da i ier &t gl wrfie
aTelt SN & U | IR faam /T 8. Ul 5 e, 2017 Bl
IRTER SATH BT, a3 3R FERTY H GSTihd §s. HUH Dl S
& foTu fIfr PR & IR & 31t THia R q91em=/ st
AFedIR IUe HrRIfraa— F Fafrd qmell R Rieed seiier/
HRFeCH! AT UGH IR & foTg ST 1T 2.

Hes

geial Wie H-vmc sfean fefies (sSier voa)) 28 Ridsy, 2018
31 I 1 QU FTfied areft SR 2. SSiaT O, FSiaT =g
% (dSiT TUh) § 99 UeEe & g § PRI BRar ¢ o fb
AReha aferfer oiik fafem 9 () & e osfied =igera s
2. o af 2020 & forg s<ieT R the & WIUA (TGUH) F
Teq i STfeaar @. 11,204 @i off 5t b ol s 7 wgu
fiRTae & BRT et 9y 6t gor 1 5 9% &t fiRTac gt &t 18, T
TguH & HIR $fect weH H fieet a¥ &1 Jem1 § 30% F gf 8.
TSIeT TURRAT F A SMSUHY TR I dhirad B & AT 30
I8t fAAR0T Aead Bl fORdR PRAT IR T B, 9T 7 <A1l &b
3R B T T @ fo.

§o 3iR diod} uRerT wie Axere oidr ferfies (diead) ofdm)
7 T 11 SfagaR 2019 P IRT T 3701 Tie Hvrie 3R gxet
BT BT AT a3 b oIy qreadR) R R R 50 .
33T B ATSH S9N Sy fer.

TS § T aTelt AT W S §9Nd Ut foT. QT
R Tl ST il ¥ J Ue g Tt v 4R it 3. 635
RIS ¢. DU TR F < Ao T ATASID & F d — db 3ATH
gSiar 3iik 3t §@ hY HeT: 43.3% 3R 29.5% & AT HHA
wrse graveded 1. gRT g arfer wige sTaweties gfean
TTgde forfies it 27.2% o REAgRT gRT yafihd g 8k ANieRT &
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BT P Tgd QM T e rane iR aRef e ergerdt
SR et Foft sfinet vhet & warfirea o 2.

g a 2020 F a1 v ATEH, Sfad =T H 6% HY a¥ R a9
gic &1 a1 H 25% a9 X a9 gfg & A1 Ak Y T
i (e ift auged) § @e9 oot 9 et Sfiaw dimr
B & TE. o ol dufrl & ff B, 31 11, 2020 B S
14,723 RIS & A g9 H FfeTd Y IR ¢S (i
R Fged) # 12  RF R &

ST R TS Dl UT ol ¢ o (STdiciessy) & HU H FHTufigha
o T 21, I8 I eI, Serfdre 3R ARBRY Hie
[ALSS AD S HY H @l ST 8. T SUIC S dUhuAaiS
wderor gRT ‘fiumraang § 25 s BRI, S N gRT
"3fSTT AR 3racE Figd 2019-20" 3R IfEar SR wfte
U 3raTed 2019 N 'eerR Ao WIaTgeR 31t § 3%’ e off
T §3T.

TR SIS SR Agh ST T U Wfd |ARieT TR €

Sfear gibrese foifics (prsse) Ugell S9PREFR ST hS
(TMEEIH) ~ TTNUHRAT 2. UE SIS dop forfics &
Jqrer S 3T gSier gRT IR 2. Riet id wrAN (Sfeam)
fafies wd urd Sfiam 91 A g9 3T RRURS 2. 3adh!
T & 91 1 39 fohfRiet, SMERAIamRy iR R T gRT wuy
! faaifid =ar g e we ad &1 anftrsge aRRerer guf e
foram 2. 39 3reTTaT, ShTsee 100% 3R RIId U axaT &.
T, TR, SRR URASHIT - {32 B & TgEves
T YRATTHIRN 3R 37eR—T Sofl GRASHIS & oy 0T o R
T Bied g & DR db & AT AfehadT I gl g, DUt =
faT af 2020 T FHTH T Ul BE AT B 37O TR H T
gfg &1 3. i 31 A/ 2020 T 3T BT 98 3. 11,565
I 3R I a¥ 2020 & forv fFger &y %. 259 RIS (YR
Sgedt & Srger) of.

(3 FRS)
3p1S (ToTtepRur & TR aTfieq greft P e IRCERSIL PRI HHARY
& qY) GENIE
EERIERIERSASIR NS 196.36 572.17 (31.53) 38 561
g1 Hfice Arhes forfies 152.98 160.71 (0.80) 1 104
SIS I CaIT T 4.55 4.45 (0.09) 1 6
ERKERIECINDERSIE R 16.03 17.19 4.00 5 1019
for.
& Sfdrer § for. 556.01 8440.39 (68.07) 4 971
Feigr Wi #Rvme gfean 65.01 80.02 0.85 5 76
fofics
gelar gt g . 0.10 0.15 0.01 1 0
fofies
ST e ATSH SURT 716.93 15273.30 (97.42) 29 2772
G fo.
T FhRee frfes 1866.82 12,289.03 259.05 1 21

o




B

qiffes R9E  Annual Report |

2019-2020 |

REPR IR T

IR

QREPR : 2019-20

11.06.2019

SITATS—THRNRYSTH, HRA ARDR GRT T3 focel] H 8 DT “"THTISH §eb foicpol 2018-19 & oIy I REPR” A
e fopam T 2.

29.06.2019

493 H SR g R SfHT GUR Pigd Td SUHTHINS JREPR 2019 P GRF TG 718" REPRR.

29.06.2019

feftea it Famder 2 718 el § T MieR 31t AT 201 9-Tee 3faTe 718 foeett # ' fSfiee foxfia amaem
2 dfh RieaR’’ T 31@1s 2019

06.07.2019

TG TR faepr Heee AT GRT SR 38 TIeRe! itk H §e &1 § [REDR UM g MU
1. “gfereror 3R fIeRT § SHEAT ' GRIBR i A P FcHi Tfrerm iR ey H IcpEan 2 IET REPR.
2. 1T gaU HulTet! o1 TS RIS &t Soft & siaia — der e vd faerd § Aasar 2 IE REPR

26.07.2019

do B iR ETHIR gRT diowag Soft § 15 TR geaiest B el anfeeT e’ (I8 TREIRS
UYIT) PR

09.08.2019

Je STEoRT TECS IS | GRT d I IEIP Sepi bl Aoft § T AT TS FiE F B H REPR

09.08.2019

b 7 TAUUHTHAES 2019 - FIYS Aieret Hfear gis 3T (fumesgans - S 9oft) § Rycar v fean

14.09.2019

S T HRT ARPR I ISTHIT DI REPR AISHT b AR YD &7 '@’ H IR TR a9 JH GREPR ITH 8371

25.11.2019

HEEUd (HThfct, feIR g o9 HUQT UeerT ), S 31Tt S€igT & aes HIdhiet ST gRT d1e oied U8 gleal i /e
YHTLATeA TAGA ATHIT ofiesd 3rars” & earf+a fbar .

31.12.2019

S 1 IS GRT df3ep AT U JFaTeH 2018 # ‘Af¥e - = Febel URATUS (SR’ P JFate e fha
Rl

04.01.2020

o 71 diowry do5 Soft § 70 Wi Wie § U w1 wiH fhar ¢k 3 Hatg Fsues & w9 H 9 e U, g9 §
TICISIUE ¥CR URWIER 37aTe 2019 A YR fhar .

13.01.2020

5 P TERIThSRAT & 287 FRATUT RRaxT & IR R HESI D &5 H Aeel § e Riumet kol &
PRITIT H IPE (TSUTGT g Mes Aol &b i IpEdl JREhR” UTH §aT.

31.01.2020

& DT TSP Ugdt g IR HfFcdsd 39 HTHaIR @S —2020 H 3$UTS 3faTe UTH ga.

07.02.2020

glcel TIgee, “NH Uise N ARdT §& g (3nefiv) Sfehm eamiaiont di-hd, Tasar U 3rarss 2020

1. 99 BT TS Wenfidht §& - ot do - 39 faerar

2. ATESI(Teh & o Sepi H FAAS A Bl Ugei— I ot

3. Henfirehl o1 ITIW el g A 3AfeD AT dicd dab — TSt db — FGth SY oot

geier o &t amftor §a 7 et Aoy ot F wdos fSfiea ot dumaes qen af @ wders tenfidt o
T REPR UTH foba.

10.02.2020

dep 1 IO LA SATTRT ST HoTTedl— ‘S’ b oIy UhATSTATAIETISET 2020 3FaTS 7 FHATH feba .

T feramor i

s e (af & IR Fgeral 6t Fgfh /S Friw Hi TwIH)

DITS—19 P BRI IS g8 AT P FTcra=er § AR ~[ord da6
1 STRRTET STRENSTE /2019-20/218 SraiarR. it diwdt. .64
/21.02.067/2019-20 i 17 amilet, 2020 & gRI dapl
I YSIT TREV, U &HAT I I, TSI H AGINT PR+
TAT B B IgT FA 3G IR T 3. TSR, 6 7 31
qrd, 2020 @ 999 o< a¥ & d6fta o § | o &
PIA BT Ao T BT 2. T Afr 39 anfifs R 7 & 7 8
AT I8 §p hiY 99 |13 & foid : https://www.bankofbaroda.in/
writereaddata/images/pdf/dividend-distribution-policy-of-the-
bank-25-04-2019-17042020.pdf TR Ht Iueteys .

Heo

fagferat

sft Rt It @7 dHHRT Bu (SUHAT BT IS TG SAR0T)
ST Y TR 9(3)(T) & T b ARPR GRT TP 1 TR,
2019 § 9 Srftraffar fir eraftr srefq f&Aiw 31.12.2020
TP, JNUAT 3Tt AT T, ST Y Uget &Y, BRIt frh & U
4 e foma .

AR o] aahi @1 BpRT Hut (IUHH! BT 3 Ta FaRN)
ST, 1970 &1 URT 9(3)(T) Td 9(3-T7) o Tad b APR
SR f&ATep 21 aragar, 2019 A —1- a9 &Y 3@fy & forg arerar
3TN IR qh, ST *ft Uget @, 3ierepifersd IR anferpRe Fard
& wY # g fomar .
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sft wollg agT @ dHpNt DUl (SUDHHT BT 3o T 3R
sfrfera 6 gRT 9(3)(V) & dgd Phe WBR R fedid 20
SHERY, 2020 ¥ —3— guT &l fafer & fory s1erar amet a1eer e,
ST o Ugel 81, WeY Qe U9 g dRIuTed JATUDRT & w9 H
forgeh febam T,

oY AT oraTer BT dHHRT DU (IUHHI BT A Td 30T
1, 1970 61 4Rt 9(3) () & T Hg TPR R s
25 SHERt, 2020 H ISR FAMIG QD & B 7 el e
T UG R TR I 2 AT fpam .

PHRIBTT [N

R fasy aadhi, 3o 3 asf o1 BRieT R B & g1 fid
25 31, 2019 A IR-BRIUTTD e Tal 2.

i} ATt FOUT IFATA, U 3 AT DT BRI RN DB D THTT
faTe 26 JeTTs, 2019 | TGl RETDR 4i0ft & dgd AT Feers
T <.

sfieet arfoaT SegET, 30 RideR, 2019 &1 srftafiar 6t amg ue
A D YA AP 1 JFager, 2019 A PRIUESD e Tel .
st qarefiy gier |, i 25 SHaR), 2020 & WHR TR
feres 718l 32 3R ST STE &t 31 swraTet @t g foba .
sft ft. TH. SIGAR, 39T BRIGE T F= & 941d f&Aid 13
3FFgER, 2019 A U Feee Td 9% SRITed SIIBRI el .
S P Jogin

dep, diowdt e GUR - IR-TRSRY et df g gHTaefier
& HAIETH A TN 7 gig o IRA ARPR & e & 30
3R, 2018 T UTe &R & 2.

HIURE TTH TR IRATIRIEDI BT STUTAT THTOIS

et (g e iR FhciaRu saegedn) faf e, 2015
T ST V & TR 'S P TR0 H 39 RUIS & 5721 a9 2019-
20 & foTq PIARE T BT 2T b U b FIY H @TARI&FDp
T SFUTE THTOIS HAd g.

At GRT 2T i, SmasTie i et Ruic da 6t qevmse
(www.bankofbaroda.co.in) 1R Suetsyr 8. f PIg AT IHDT
Hifres UfT amed € a1 I dep b Ul Afed Bl forg Fapd &
et &1 qiica et srfdrees

e o, $37 37erg i gfE &Rd ¢ fb 31 7RI, 2020 P1 FHE
fomfar a9 g aTfifes kgl &1 IR vt T

V) qegreHs iR, afe e1g @1, | et wfe wetese
fed T eiRaT ATen! &1 uid: SUTer fomm T

§) AR R §6 F Ren-FSagaR IR &1 18 eraied
Hfcrat a1 e fomam T Tt et 7 Y eRaia Hfifoat
T @t focfl o & Fmify R 9 H T W@ aeats

B

Ry qor 39 3rafds g 9@ & oy oiRk gfy &Y arefaes va
e FRURY TR & &

H)  Fuel A, o & onfeadl B Jram ok fE yeR B
STIEATSIT T 317 JFFRIAATST | g qUT IehT gaT T
2q §F & AN JUTFTR U & Y eraT-3rferal &
R § TR T vate A axd §;

) el 7, okEl P ITRRR TR & SMYR R FIR 5 g;
<IN

3) el gr1 a7 gRfT fear m {5 § gRT o S 3@
a1 faxfir fFaor wate oiR vl & & aRenferd @ <@
g.
TOEIGRU. T EE b Il b IATHY ARG faxig R
gt @1 31 § GRT U Fadd B FARUd W@ HAd
FATe AT B & forg sroerRl w8 Aift ik wfhareti 4 2.
T o Y AR BT SrUTe, SRhT SMETAT DY GRIET T,
URaTerE} iR FfTHT BT U ST JAT I AT, oal Repref b
JET SR FYOAT YT I R e faxia ga=r IR &
M §;
) Feerl F A AN PR P FEUF BT SgHTer iR
F g Sfud yonfera o918 off &iR A yonferat wate off qer
Tt @1 9§ aRETferd @ 2 E.
MR
e Aee gd vey e 6 qred dRidTera Jrftert 5 f. wa.
SRIPAR iR 3 qd Feeral ST sft Muet sor sprard, sfieet
TR HT AT 57t <anefiy it & ANET AR R .
e Aee YRA WPR, AR R/ d, IR affar sk
fafr 18, o fafme miter &R facel fafrme &
afT S5 FgINT, AN 3R AT & fo FEYde SToeT
MR T RaT 8. e F8a 319 Jega™ Igan! & Ui d
& A1 I e Frafi S dael & forg Fmgde s
3R Fehe IRaT 2. Feards muger vt deRuR®I, da iR fasa
T3, ST TOiRiAl, el Taasl SR HRA 3R facer R
I fed St o ufdy S gRT UeM &Y 7 HerIaT T He & forg
ST TR HehE Bl &

e Heet da & HHATRAT & T I dicd aReM iR s
FUUr & oy TR - et ST merT e 2.

Pl 3R e Hedt &1 3R 9,

%ﬁ?‘: '_L)Src"

GSICEE
TeY Qe T4 e BRIUTeD SAfUBR
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Your Directors have pleasure in presenting the One Hundred and Twelfth Annual Report
of the Bank with the audited Balance Sheet, Profit & Loss Account and the Report on
Business and Operations for the year ended March 31, 2020 (FY 2020).

Financial Performance
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I) General Reserve 0 -560.3
Xcrore ||y Special Reserve u/s 36 (I) 182.1 180.0
Particulars 31.03.19* 31.03.20 (viii) of the Income Tax Act 1961
Deposits 6,38,689.7 | 9,45,984.4 I1l) Investment Reserve Account -41.6
of which- Domestic Deposits 5,17,966.6 8,08,705.5 Proposed Dividend 0 0
International Deposits 1,20,723.2 1,37,278.9 *Figures are related to standalone Bank of Baroda financial results
Domestic Deposits 5,17,966.6 | 8,08,705.5 for pre- amalgamation period, hence not comparable with post
of which- Current Account 34.327.6 49 650.1 amalgamation financial results for the year ended March 31, 2020
Dep.osns - 3 crore
Savings Bank Deposits 1740762 | 2663013 | [0y performance Indicators | 31.03.19%|  31.03.20
ASA D it 2,08,403. ,15,951.4
(D: S epc::s;:A 5 08,4038 | 315 929 ] Average Cost of Funds (%) 4.83 5.11
omestic to Domestic 40.2 . .
Deposits (%) Average Yield (%) : 7.28 7.55
Average Interest Earning
Advances 4,68,818.7 6,90,120.7 Assets 6,86,743.0 | 10,07,058.7
of which- Domestic Advances 3,70,185.0 | 5,70,340.8 Average Interest Bearing
International Advances 98,633.8 | 1,19,780.0 | [Lidbilities 6484956 | 9,49,179.9
Total Assets 7,80,987.4 | 11,57,915.5 | | NetInterest Margin (%) 2.72 2.72
Net Interest Income (NII) 18,683.8 | 27,451.3 CRJOSt"”COfT;e Ratio (;A’) 45.56 47.86
eturn on Average Assets
Other Income 6,294.5 10,317.3 (ROAA) (%) 0.06 0.06
of which-Fee Income 3,576.1 4,951.0 Return on Equity (%) 118 103
Forex Incore 693.2 1,016.1 | | Book Value per Share ) 138.42 96.22
Trading Gains 989.5 2,750.7 Basic EPS ) 1.64 136
Recovery from PWO 832.0 1,591.8 Total deposits of the Bank increased to X 9,45,985 crore as
Non-customer interest income 204.0 67.0 on March 31, 2020. Advances increased to ¥ 6,90,121 crore
NIl + Other Income 24,774.7 37,768.6 led by international loans and domestic retail loans. The
- net interest margin (NIM) was stable at 2.72% in FY 2020.
Operating Expenses 11,288.0 18,077.2 The Bank posted an operating profit of ¥ 19,691 crore. Total
Operating Profit 13,486.8 19,691.4 provisions (other than tax) and contingencies was ¥ 21,493
Provisions 12,788.7 21,493.5 and provisions fpr NPAs were X 16,405 crore. The Bank
— posted a net profit of T 546 crore.
of which- Provisions for NPAs | 12,192.40 16,404.9 ] ]
and Bad debts written off Capital Adequacy Ratio (CAR)
Profit Before Tax 698.2 -1,802.1 Ratios in %
Provision for Tax 264.6 -2,348.3 31.03. 19* 31.03.20
Net Profit 433.5 546.2 Capital Adequacy Ratio - 13.42 13.30
Appropriations/Transfers Basel Il
Statutory Reserve 108.4 145.9 CET 10.38 944
Capital Reserve 210.4 822.2 Tier —| 11.85 10.71
Revenue and Other Reserves Tier i 1.87 2.59




The Capital Adequacy Ratio (CAR) and CET-1 of the Bank
stood at 13.30% and 9.44% respectively as on March 31,
2020. The consolidated group capital adequacy ratio was
13.87%.

The Bank’s net worth as of March 31, 2020 was X 44,457
crore comprising of paid-up equity capital of ¥ 925 crore and
reserves of X 43,532 crore (excluding revaluation reserves,
foreign currency translation reserves and other intangible
assets). The book value of the share (FV X 2) was X 96.22 as
on 31.03.2020.

Reserve Bank of India (RBI) Vide notification RBI/2019-20/218
DOR.BPBC.N0.64/21.02.067/2019-20 dated April 17, 2020
has advised banks, due to heightened uncertainty caused by
COVID-19, to conserve capital, retain their capacity, support
the economy and absorb losses. Accordingly, Bank has not
declared dividend pay outs from the profits pertaining to the
financial year ended March 31, 2020.

Growth in the global economy slowed down to 2.9% in
Calendar Year (CY) 2019 compared with 3.6% in CY 2018.
With the ongoing COVID-19 pandemic, global GDP growth is
expected to contract sharply by 4.5% in CY 2020 as per latest
estimates by IMF. The sluggishness in GDP growth was driven
by contraction in world trade volume from 3.8% in CY 2018 to
0.9% in CY 2019 as trade and tariff wars disrupted global value
chains. This in turn impacted global manufacturing activity
and investments. Apart from this, higher interest rates, Brexit
and waning effects of US fiscal stimulus also contributed to
the moderation in growth. Further, global commodity prices
also fell by 10.2% in CY 2019 after increasing by 29.4% in CY
2018.

According to IMF, growth slowdown was more pronounced in
Emerging Market and Developing Economies (EMDESs) from
4.5% in CY 2018 to 3.7% in CY 2019 led by India and China.
Advanced Economies (AEs) too slowed down to 1.7% versus
2.2% in CY 2019 led by Germany and US. In Germany, growth
slowed down to 0.6% in CY 2019 from 1.5% in CY 2018 due
to the disruptions in the auto industry resulting from new
emission standards in the Euro Area.

India’s FY 2020 growth slipped to 4.2% from 6.1% in FY
2019, its lowest since FY 2009. The decline was led by
investment demand at (-) 2.8% from an increase of 9.8%.
Even consumption slipped to 5.3% in FY 2020 from 7.2% in
FY 2019. Government spending maintained its momentum
during the year. From a sectoral perspective, agriculture
sector was the only one which stood out in the year and
supported rural consumption and demand. Even this year,
monsoon is expected to be normal which should support the
rural economy.

Industrial activity was relatively subdued in FY 2020 and
increased by only 0.9% compared with an increase of 4.6% in
FY 2019. The dip in industrial activity was led by manufacturing

sector which registered an increase of only 0.1% in FY 2020.
Services activity was also muted and increased by 5.5%
compared with an increase of 7.7% in FY 2019. Growth
slipped in Q4 FY 2020 on the back of domestic and global
disruptions on account of measures taken to restrict the
spread of COVID-19.

While growth came off, CPI inflation edged up to 4.8% in FY
2020 from 3.4% in FY 2019. This was on account of higher
food inflation. Food inflation build-up was visible in H2 FY
2020 at 10.9% compared with (-) 1.5% in H2 FY 2019. Unusual
supply disruption due to weather and higher vegetable prices
were responsible for increase in food inflation. Core inflation,
however moderated to 4% in FY 2020 compared with 5.8%
in FY 2019, especially on account of muted oil prices and
slowdown in demand.

While this year is expected to be challenging due to disruptions
caused by COVID-19, rural consumption may remain buoyant
due to higher output and increase in Minimum Support Prices.
Migration from urban to rural areas and higher government
spending on Mahatma Gandhi National Rural Employment
Guarantee Act (MNREGA) imply rural demand will be higher
in the year. The government along with RBI has announced a
monetary and fiscal package of ¥ 21 lakh crore to mitigate the
impact on the economy.

Credit growth of Scheduled Commercial Banks (SCBs)
declined to a multiyear low of 6.1% in FY 2020 from 13.2%
in FY 2019. While retail loans continued to remain buoyant,
growth in agriculture, MSME and corporate sector declined
due to a fall in demand as seen in lower GDP growth.
However, deposit growth continued to show traction at 7.9%
YoY in FY 2020. Besides subdued credit growth, the banking
sector saw some semblance of improvement in asset quality
triggered by effective resolution of some accounts under IBC
and improved capital position due to recapitalisation of Public
Sector Banks (PSBs).

In view of relatively muted economic momentum, RBI
reduced policy repo rate by 135bps between February 2019
and October 2019. It was followed by another 115bps rate
cut in February and March 2020. In order to improve interest
rate transmission to real economy, RBI introduced external
benchmark system from October 1, 2019 for pricing of new
retail loans which was extended to MSME loans on April 1,
2020.

Along with rate reduction, RBI announced significant
measures to support the economy. First, it advised that banks
may extend a three month moratorium to customers on
account of impact of COVID-19. This was further extended by
another three months. However, banks would have to provide
additional provision of 10% on the accounts claiming benefit
of standstill clause which otherwise would have been declared
NPA. Second, it gave banks the flexibility to extend working
capital loans to borrowers by increasing drawing power.
Third, RBI provided credit lines to NABARD, SIDBI, NHB,
EXIM Bank and SCBs to ensure there is enough transmission
of liquidity to RRBs, mutual funds and HFCs/NBFCs. Fourth,
it infused durable liquidity by way of long term repos, targeted



long term repos and Open Market Operations (OMOs.) As a
result, liquidity surplus of SCBs increased to an average of X
1.8 lakh crore in FY 2020 compared with a deficit of X 1.2 lakh
crore in FY 2019.

The cumulative impact of RBI's liquidity infusion in the
banking system led to 65bps decline in median lending rates
and 47bps decline in median term deposit rates. Long-end
(10 year) sovereign bond vyield fell sharply by 121bps in FY
2020.

Government of India too announced a series of reform
measures for the banking sector. First, the number of PSBs
has been reduced to 12 by way of merger of 10 PSBs into
4 large PSBs. Second, Government also recapitalised PSBs
in FY 2020 with a total capital injection of ¥ 65,443 crore.
Bank of Baroda too received capital of T 7,000 crore. Third,
corporate tax rate was reduced for all corporate entities
including banks. Fourth, Government announced X 21 lakh
crore package for the economy which included a package of
¥ 3 lakh crore for onward lending to MSME sector.

Synergies derived from the three-way amalgamation

Erstwhile Vijaya Bank and Dena Bank amalgamated into Bank
of Baroda with effect from April 1, 2019 and the amalgamated
entity. i.e. Bank of Baroda has completed one year of
unified operations. Over the past year, the Bank completed
harmonisation of all products and processes based on the
‘Best of Three’ principle and created the optimum product
suite for customers. Bank successfully integrated the
payment systems of the erstwhile Dena Bank and Vijaya
Bank with itself and the Bank continues on implementing
initiatives to further harmonise and improve the functioning of
the amalgamated entity.

Data integration / migration of the branches and all other
applications made good progress. The Bank aims to
complete data integration of all branches during FY 2021.
With this, the Bank would have successfully completed the
entire integration process of the erstwhile banks with Bank
of Baroda.

The entire amalgamation exercise is ‘customer centric’.
Bank has taken extreme care to ensure minimum customer
inconvenience. Constant customer communication ensured
that no major customer grievances related to integration were
reported.

Business Performance

The highlights of business performance of the Bank are as
below:

Resource Mobilisation, Credit Expansion and Operating
Performance

Zin crore

Particulars 31.03.19* 31.03.20

Deposits 6,38,689.7 | 9,45,985.4

of which- Domestic Deposits 5,17,966.6 | 8,08,705.5

International Deposits 1,20,723.2 | 1,37,278.9
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Domestic Deposits 5,17,966.6 | 8,08,705.5
of which- Current Account

Deposits 34,327.6 49,650.1
Savings Bank Deposits 1,74,076.2 | 2,66,301.3
CASA Deposits 2,08,403.8| 3,15,952.4
Domestic CASA Deposits (%) 40.2 39.1
Advances 4,68,818.7 | 6,90,120.73
of which- Domestic Advances 3,70,185.0 | 5,70,340.8
International Advances 98,633.8| 1,19,780.0
Total Assets 7,80,987.4 | 11,57,915.5

The Bank’s absolute CASA deposits crossed the I 3 lakh
crore milestone and reached X 3.16 lakh crore as of March
31, 2020. The Bank opened 94.70 lakh new CASA accounts
during FY 2020 of which bulk of the eligible accounts were
opened through TAB Banking. The Bank introduced a host
of new products and implemented several new initiatives to
improve its processes and strengthen the product proposition
to meet the enhanced customer expectations.

New products introduced during FY 2020 include Baroda
Platinum Savings account in the value segment, Baroda
Government Bodies SB account - an exclusive product for
government bodies, BSNL/MTNL savings account with
inbuilt personal accident insurance cover of ¥ 40 lakh,
foreign currency current account for SEZ and for project
offices, escrow current account for corporates, real estate
developers, and government bodies, “Startup India” and
“Scale-Up India” current account schemes exclusively
designed to meet the requirements of Startups and, Mahila
Shakti- women’s savings account with inbuilt complimentary
personal accident insurance of X 50,000/- for first year.

Some of the strategic initiatives taken by the Bank to increase
CASA deposits include integration with Ministry of Corporate
Affairs (MCA) for instant current account generation for
new companies which are formed through the MCA portal,
Memorandum of Understanding (MoU) with Indian Army
for salary and pension accounts, and acquiring prestigious
banking relationship with Mumbai Police for opening current
accounts. The Bank also introduced current account opening
through TAB for individual proprietorship concerns. The Bank
promoted its health insurance linked SB product — BOB Sehat
Suraksha and opened over 1.19 lakh accounts under this
segment. To bring strong awareness of health insurance to
the women, Bank bundled a complimentary health insurance
in its Women Savings Account — BOB Mahila Shakti Account.

The Bank also conducted an extensive customer contact
programme “Phir Ek Mulakat” to contact existing customers
at their residence or work place to strengthen relationships
and over 3.8 lakh customers were contacted under this
programme. Bank opened accounts of over 1163 schools
for implementation of the grants under the ATAL TINKERING
LAB scheme by Government of India.
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The Bank offers various depository services like account
maintenance, dematerialisation, settlement of trades through
market transfers, off-market transfers and inter-depository
transfers, distribution of non-cash corporate actions and
nomination/ transmission etc. During the year, Bank opened
55,300 demat accounts. The Bank is a depository participant
of Central Depository Services Ltd (CDSL) as well as National
Securities Depository limited (NSDL).

Credit Expansion:

During FY 2020, credit growth increased to X 6,90,121 crore
as on March 31, 2020 within which domestic advances of the
Bank amounted to ¥ 5,70,341 crore. The increase in domestic
advances was led by retail loans and agriculture loans. Retail
loan increased to ¥ 1,20,657 crore led by home and auto
loans at X 83,012 crore and X 16,490 crore respectively. With
this, the ratio of retail loans to total domestic loans increased
to 19.8% during the year. The international loan book grew by
21.4% t0 ¥ 1,19,731 crore as on March 31, 2020.

The total assets of the Bank increased to % 11,57,915 crore as
on March 31, 2020.

Operating Performance:
The highlights of operating performance of the Bank are as

below: < crore
Particulars 31.03.19* 31.03.20
Interest Earned 49,770.0 75,983.7
Interest Expended 31,290.3 48,532.4
Net Interest Income (NII) 18,479.7 27,451.3
Other Income 6,294.5 10,317.3
of which- Fee Income 3,576.1 4,951.0
Forex Income 693.2 1,016.1
Trading Gains 989.5 2,750.7
Recovery from PWO 832.0 1,531.8
Non-customer interest income 204.0 67.0
Operating Income (NIl + 24,774.2 37,768.6
Other Income)
Operating Expenses 11,287.9 18,077.2
Employee Expenses 5,039.1 8,769.5
Other Operating Expenses 6,248.9 9,307.7
Operating Profit 13,486.8 19,691.4
Provisions 12,788.7 21,493.5
of which-Provisions for NPAs 12,192.4 16,404.9
and Bad debts written off
Provision for Standard
Advances (35.5) 3,085.0
Provision for Depreciation on
Investment 138.5 987.0
Other Provisions 493.3 (1,332.0)
Profit Before Tax 698.2 (1,802.1)
Provision for Tax 264.6 (2,348.3)
Net Profit 433.5 546.2

Key Performance Indicators 31.03.19* 31.03.20
Cost of Deposits - Global (%) 4.68 4.98
Cost of Deposits - Domestic (%) 5.33 5.39
Cost of Deposits - International (%) 1.89 2.03
Yield on Advances — Global (%) 7.65 7.99
Yield on Advances (Domestic) (%) 8.67 8.82
Yield on Advances (Intemational) (%) 412 3.77
Net Interest Margin — Global (%) 272 2.72
Net Interest Margin — Domestic (%) 2.93 2.84
Net Interest Margin —

International (%) 1.71 1.34
Cost-Income Ratio (%) 45.56 47.86
Return on Average Assets

(ROAA) (%) 0.06 0.06
Return on Equity (%) 1.18 1.23

The interest income of the Bank increased to X 75,984 crore
during FY 2020. The global yield on advances increased to
7.99% from 7.65% and yield on domestic advances rose to
8.82% from 8.67%.

Total interest expenses stood at ¥ 48,532 crore in FY 2020.
The domestic cost of deposits stood at 5.39%.The cost of
deposits in the international book increased from 1.89% to
2.03%. Net Interest Income (NII) for the Bank increased to
a level of X 27,451 crore during FY 2020. Global NIM has
remained constant at 2.72%.

Other income of the Bank increased to ¥ 10,317 crore on
account of increase in treasury gains to ¥ 2,751 crore. Recovery
from written-off accounts was higher at % 1,532 crore.

Operating expenses increased to ¥ 18,077 crore in FY 2020.
Employee cost during the year was X 8,770 crore whereas
other operating expenses were I 9,308 crore. As a result,
operating profit of the Bank increased to ¥ 19,691 crore during
FY 2020. Total provisions (other than tax) and contingencies
increased to X 21,493 crore as provisions for NPAs increased
to ¥ 16,405 crore in FY 2020. The Bank posted a net profit of
% 546 crore in FY 2020.

Corporate Credit

Corporate credit in the Bank is serviced through 14 Corporate
Financial Services (CFS) branches which manage about
77% of the total corporate credit portfolio of the Bank. The
corporate credit portfolio of the Bank increased to ¥ 2,91,543
crore as on March 31, 2020.

With revamp in approach towards corporate credit delivery,
the risk profile of the portfolio further improved during FY
2020 as observed in the rating distribution of domestic credit
portfolio as below:

Credit Rating Distribution** 31.03.19* 31.03.20
A and above 60% 61%
BBB 14% 19%
Below BBB 16% 15%
Unrated 10% 5%

**External rating distribution of advances above X 5 crore.

H



Total portfolio comprising of investment grade (BBB and
above) in FY 2020 was 80% as against 74% in the previous
year. Exposure to high rated accounts has helped to reduce
capital charge and enhanced capital efficiency.

With a view to ensure enhanced customer experience, Bank
has a bouquet of products and services as under:

J Supply chain finance including vendor financing, dealer
financing and receivable financing.

° Baroda Diginext i.e. Cash Management Services (CMS)
consisting of receivables and payables management
services through efficient collection and integrated
payment systems.

. “Usance Payable at Sight” (UPAS) LC - a product
introduced as an alternate to buyer’s credit leading to
augmented growth in fee based income.

J In-house Project Finance Division for carrying out techno-
economic viability to reduce dependence on external
consultants, improving the turnaround time (TAT) and
contributing to the Bank’s bottom line.

During the year under review, the corporate credit portfolio
reaped the benefits of the amalgamation as under:

. Corporate vertical accounts have already been migrated
to a common IT platform (Finacle 10). This has enabled
automation in processing, reporting and monitoring. As a
result, all corporate borrowers of the amalgamated entity
have access to new products and services like supply
chain finance, value chain finance, cash management
services etc.

o An extensive exercise was undertaken to develop a
common policy for all clients wherein the most beneficial
and rational terms and policy guidelines of all three
banks were incorporated. This led to simplification
in assessment thus reducing time taken for decision
making.

o In addition to the above, rationalisation of pricing was
done to provide competitive rates to borrowers. This led
to improved utilisation and availment of products and
services.

U All large corporate accounts are serviced through
specialised corporate credit branches which has
resulted in standardisation of services, improved risk
management and quick decision making.

Target Market approach: FY 2021

The Bank proposes to set up four Integrated CFS (ICFS)
branches across the country during FY 2021 for quick
processing of corporate proposals. The Bank follows a target
market approach which has the following features:

U Identification of industries / sectors for growth based
on industry outlook i.e. the combined output of various
industry parameters including market size, growth,
demand-supply outlook, cost structure, competition,
financial performance, government policies and
investment outlay.

° Sector-wise business plan for target market lending,

2019-2020

based on exposure caps, existing exposures and further
appetite for fresh acquisitions for the current financial
year.

. Precise account planning with structured calling plans for
meetings, identifying business opportunities, approval
and closure.

. Execution of the business plan under target market
approach through dedicated relationship managers
across the Bank.

. The Bank focuses on overall yield from the customer
rather than interest income by offering ancillary services
like supply chain finance, value chain finance, CMS
facility and other retail products.

The MSME portfolio as on March 31, 2020 stands at X 87,328
crore. The Bank added 94,775 new MSME customers to its
base in FY 2020. To provide access to working capital to
MSMEs at competitive rates on Trade Receivables electronic
Discount System (TReDS), the Bank on-boarded itself on
all the three TReDS platforms. As on March 31, 2020, the
TReDS business accounted for ¥ 385 crore. The Supply
Chain business, which aims at addressing the working
capital requirement and liquidity support to the MSMEs, has
an outstanding book of ¥ 721 crore as on March 31, 2020. It is
backed by a fully digitised supply chain financing product and
has provided a new vehicle for sourcing of MSME customers,
specifically vendors and suppliers of anchor corporates.

The Bank serves the MSME sector through 37 dedicated
SME processing cells named ‘SME loan factories’ and a
wide network of branches servicing the MSME segment with
a target market approach. Upon amalgamation, products
and processes of the three entities have been harmonised to
reach out to existing and new customers.

Supporting the Government's efforts under MUDRA scheme
on employment generation, the Bank disbursed X 10,303 crore
to the sector, thereby achieving the targets set for FY 2020.
The Bank also extended credit of ¥ 2,194 crore to SC, ST and
women entrepreneurs under the Stand-Up India programme
since the launch of the scheme. The Bank devised a product
“Baroda Tankerz Scheme” for financing LPG tankers to SC/
ST borrowers under Stand-Up India scheme and was ranked
first amongst PSBs during FY 2020. Under support of the
Government’s initiative to augment MSME units by speedy
sanction of MSME loans through the ‘PSBloansin59minutes’
portal, the Bank was ranked first amongst all PSBs in terms
of in-principle sanction/ final sanction/ disbursement, as on
March 31, 2020.

The Bank entered into a MoU with Government of Gujarat
for hassle free finance to MSME borrowers and to be the
preferred Bank under the Government of Gujarat’s portal for
the new entrepreneurs in the identified industrial area.

The Bank also opened 15 startup branches across India
to cater to the needs of new entrepreneurs under “Make in
India” initiatives by Government of India.

In addition, the Bank has 11 area specific schemes for



financing SME units. The Bank has been serving its MSME
clientele through 30 different products, denoting the thrust
of the Bank on this segment. The Bank has also adopted a
new pricing strategy named CIBIL MSME Rank (CMR) based
pricing for MSME enterprises with credit exposure above X
25 lakh and up to ¥ 5 crore, which enables MSME businesses
to access finance at competitive rates. To reach out to newer
business segments and to deliver the benefit of lower interest
rates in comparison to NBFCs, the Bank has entered into co-
origination partnership with different NBFCs.

The Bank commissioned a dedicated team for financing
commercial vehicles, and construction and mining equipment
for the MSME segment. For this purpose, Bank entered into
a strategic alliance with Tata Motor Finance Ltd. and SREI
for capturing new business in the commercial vehicles
segment. Further, the Bank on-boarded clients under a new
scheme ‘Value Chain Finance’ which is specifically designed
to address the working capital requirements of such MSME
customers who are dealing with anchors having maximum
turnover of up to X 2,000 crore.

To ensure better reach to MSME market segments, the Bank
established a separate specialised team dedicated to sales
and loan processing, deployed at SME loan factories. The
Bank participated in “Customer Outreach Initiatives” during
FY 2020, by organising camps at 27 districts in 2 phases
of the campaign. The Bank is also participating in MSME
schemes such as ‘One District One Product’ promoted by
the Uttar Pradesh Government. Government Schemes
Processing Cells (GSPC) have been set up across India to
enable seamless processing of Pradhan Mantri Mudra Yojana,
Stand-Up India, Pradhan Mantri Employment Generation
Programme, National Urban Livelihoods Mission and State-
specific government sponsored schemes.

The retail portfolio of the Bank increased to ¥ 1,20,657 crore
as on March 31, 2020. The share of retail loans increased to
19.8% as of March 31, 2019 of domestic advances as against
18.3% as on March 31, 2019. This was possible as the Bank
constantly strives to provide seamless credit delivery to
customers in a hassle free manner

The Bank achieved 99.47% of the disbursement target
given by Ministry of Finance for education loans. Although
education loan market contracted by (-) 3.30%, the Bank
registered a growth of 16.13% on YoY basis. The Bank was
also adjudged as Best Buy for customer in education loans
by Consumer Voice, which is an organisation supported
by Ministry of Consumer Affairs under ‘Jago Grahak Jago’
campaign. The Bank also continued to gain market share in
vehicle loan business.

With the first ever three way amalgamation of PSU banks
in the country, ‘best of three’ approach was followed in
products and processes. This led to availability of various new
products such as Suvidha Personal Loans, special takeover
schemes and pre-approved loans to customers of all three
banks. Further, operating units were provided access to Loan
Management System in FY 2020, which led to standardisation
of loan appraisal process and improvement in TAT.

The key initiatives taken by retail business in FY 2020 include:

. Opening of -14- new Specialised Mortgage Stores (SMS)
and relocation of -10- SMS across geography to deliver
specialised and faster credit delivery thereby taking the
total number of SMS to 99 as on March 31, 2020.

. Offering of fully digitised pre-approved loans (personal
loans/ car loans) through TAB banking.

. Rationalisation of pricing through linkage with external
benchmark (Repo rate) in all retail lending products.
This enabled instant transmission of policy rates to the
customers.

. Achievement of 50% YoY growth in credit insurance
attachment ratio thereby securing the portfolio as well as
family members of borrowers from life uncertainties.

. Focused approach on empanelment of digital Direct
Selling Agents.

The Bank has a network of 2,934 branches in rural and
2,525 branches in semi urban areas which are leveraged for
priority sector and agriculture lending. The Bank’s agriculture
advances grew to ¥ 87,921 crore as on March 31, 2020.

The Bank is the convener of State Level Bankers’ Committee
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan
and Union Territory Level Bankers’ Committee (UTLBC) in 1
Union Territory i.e. New Union Territory of Dadra and Nagar
Haveli and Daman and Diu. Bank also shoulders the Lead
Bank responsibility in 67 districts across the country.

The Bank continues to be the leader in lending to agriculture
sector which received an impetus with the Government’s
vision of doubling farmers’ income by 2022. The Bank
has moved beyond granting simple farm credit to a more
diversified rural lending strategy by focusing on new products
like farm mechanisation, horticulture loans, warehouse
receipt financing, financing to Self Help Groups (SHGs) ,
food and agro-processing and adopting a community based
lending model for the small farmers across rural customer
segments.

During the year, the Bank issued 3.76 lakh new Kisan Credit
Cards. Baroda Kisan RuPay Card, an ATM enabled smart
card, was issued to 18.11 lakh farmers.

As a part of its microfinance initiatives, the Bank has credit
linked 56,367 SHGs by granting loans amounting to I 1093
crore.

Centralised Processing Centres (CPC) for processing of
agriculture loans have started functioning at Gandhinagar
and Hyderabad.

Baroda Kisan, a unique initiative by the Bank was launched
on September 21, 2019. This digital platform in partnership
with strategic players aims to become a one-stop solution to
cater to all major needs of a farmer ranging from notifications,
weather forecast information, crop health, soil moisture, pest
infection information, mandi prices, crop specific advisory,
purchasing inputs (seeds, fertilisers, pesticides), equipment
renting advisory services and innovative financing options for
sale of agriculture produce.



In order to extend customer outreach, Baroda Kisan
Pakhwada, a fortnight-long farmer outreach programme was
organised across the country from October 1, 2019 to October
15, 2019 and culminated with the celebration of Baroda
Kisan Divas on October 16, 2019. During this fortnight, more
than 6 lakh farmers were engaged with the Bank in active
participation in various activities and loans amounting to
% 2,229 crore were disbursed in 1,39,893 accounts.

The details of events organised and farmers connected during
Baroda Kisan Pakhwada in FY 2020 are as given below::

S N | Particulars Count

1 No. of Choupals organised 13,385

2 No. of participants in Choupals 3,56,056

3 No. of Kisan Melas (Credit Camps)/ 1,079
Mega Kisan Mela

4 No. of Health Camps (Soil / Animal / 745
Farmer)

5 Farmer Meetings (Other than Choupals) 6,135

6 Farmers Appreciated 28,311

7 Total Farmers Connected 6,111,779

Limca Book of Records has recognised the initiative of
connecting with the farmers through Baroda Kisan Pakhwada
as ‘being the largest farmer engagement programme by a
Bank in the country’.

Priority Sector Lending

Priority sector advances of the Bank stood at ¥ 2,26,336 crore
as of March 31, 2020. The Bank achieved the mandatory
targets under “Small and Marginal Farmers and weaker
section advances” segments as on March 31, 2020.

Advances to SC/ST Communities

The outstanding advances to SC/ST communities went up to
¥ 11,106 crore as of March 31, 2020. The SC/ST communities
accounted for 17.06% share in total advances granted to
weaker sections by the Bank.

Furthermore, special thrust is laid by the Bank in financing
SC/ST communities under various government sponsored
schemes such as National Rural Livelihood Mission (NRLM),
MUDRA Loan, Startup India and Stand-Up India. Bank is
exploring possibilities of entering into tie-ups with various
State Rural Livelihood Missions (SRLMs) for providing
finance to women SHGs to further the mission of women
empowerment.

In order to provide banking services to all sections of the
society especially to rural, semi urban and urban poor at an
affordable cost, Bank has taken financial inclusion as a social
commitment and also an opportunity to tap business through
Business Correspondent (BC) model. The Bank has been
actively working towards ensuring financial inclusion in the
country through its branch and BC network. With the advent
of technology, innovative steps are being taken for serving in
unbanked areas. The Bank deployed more than 18,000 BCs to
cater to rural, semi urban and urban areas across the country.
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The Bank took the following initiatives towards promoting
financial inclusion:

. Micro insurance enrolment through various channels
such as missed call / net banking / mobile banking/ SMS/
BC / branch.

. MoU with Women's World Banking, USA to increase
usage of PMJDY accounts by women customers and
launch of Baroda Jan Dhan Plus scheme for greater
engagement with urban PMJDY women customers to
inculcate saving habits.

. Availability of various services such as printing
of passbook, issuing of digital life certificate
(JeevanPramaan), payments through Bharat Bill
Payment System (BBPS), initiation of request for cheque
book, cheque status enquiry, stop payment of cheque,
initiation of request for RuPay debit card at BC point

Performance highlights under financial inclusion during
FY 2020

. Basic Saving Bank Deposit (BSBD) accounts increased
by 41.20 lakh and deposits increased by X 3,758 crore.

. PMJDY accounts increased to 410.62 lakh and PMJDY
deposits increased to X 14,294 crore.

. The Bank’s market share as on March 31, 2020 improved
to 13.45% for number of PMJDY accounts and 14.75%
for deposits under PMJDY accounts.

. The share of zero balance PMJDY accounts of the Bank
were brought down to 7.88% as on March 31, 2020.

. Cumulative enrolment in micro insurance was 212.69
lakh an increase of 44.40 lakh over last year.

. Fresh enrolment under PMJJBY for the year was 7.80
lakh and under PMSBY was 31.49 lakh.

. Bank surpassed the annual target of 5.62 lakh Atal
Pension Yojana (APY) accounts by opening 5.74 lakh
accounts during the year.

During the year, 998 Aadhar enrolment centres were set up
as against an identified number of 935 centres. The Bank
achieved the target as per UIDAI guidelines for minimum
enrolment/ updation per day per branch throughout the year.

Performance of RRBs sponsored by Bank of Baroda

The Bank has sponsored three Regional Rural Banks (RRBs)
viz. Baroda Uttar Pradesh Gramin Bank, Baroda Rajasthan
Kshetriya Gramin Bank and Baroda Gujarat Gramin Bank.
The aggregate business of these three RRBs rose to X 76,278
crore as of March 31, 2020. The three RRBs together posted
a net profit of ¥ 166 crore during FY 2020. The net worth of
these RRBs put together improved to ¥ 3,038 crore as of
March 31, 2020.

Interms of Government of India notification no. F. No. 7/8/2017-
RRB (Gujarat) dated February 22, 2019, amalgamation of
Baroda Gujarat Gramin Bank and Dena Gujarat Gramin Bank
has been made effective on April 1, 2019 and new entity
namely Baroda Gujarat Gramin Bank as transferee bank
started functioning.



The Bank has 101 overseas branches/ offices across 21
countries comprising of 35 overseas branches, 1 Mobile Unit
and 9 Electronic Banking Service Units in 13 countries, 55
branches of the Bank’s eight overseas subsidiaries and one
International Banking Unit in GIFT City (SEZ), Gandhinagar,
Gujarat, India which deals exclusively in foreign currency. In
addition, the Bank has one joint venture viz. India International
Bank (Malaysia) Bhd. in Malaysia and one associate bank viz.
Indo Zambia Bank Ltd. in Zambia with 30 branches. During
the year, Bank’s wholly owned subsidiary at Botswana viz.
Bank of Baroda (Botswana) Ltd. opened one new branch at
Palapye.

The Bank has presence in the world’s major financial centres
viz. New York, London, Singapore, Brussels and Dubai. In the
international arena, the Bank pursues a strategy of driving
growth and value by meeting the international banking
requirements of Indian corporates; catering to India linked
cross-border trade flows for Indian and locally incorporated
companies or firms and being the preferred Bank for
NRIs/ Persons of Indian Origin. The Bank is continuously
consolidating and re-organising its international operations
in-line with the new global environment and is focused on
rebalancing the portfolio with a view to manage risks, shed
low-yield assets and increase profitability.

Since FY 2018, the Bank has strategically undertaken
rationalisation of its overseas presence based on a
comprehensive evaluation framework. This is also in
consonance with the Government of India directives in this
regard. The Bank decided to close its branches at China
and South Africa, and divest its entire investment in the
Subsidiaries at Trinidad and Tobago. Bank has also proposed
to close its branch at Hong Kong and subsequently, set up a
representative office

As of March 31, 2020, the Bank’s total business from
international branches was % 2,57,010 crore and constituted
15.71% of the overall business. Total deposits were at X
1,37,279 crore while net advances were ¥ 1,19,731 crore.

The Bank operates its treasury operations from a state-of-
the-art dealing room at its corporate office in Mumbai. The
treasury is a prominent player in various markets e.g. foreign
exchange, interest rates, fixed income, money market,
derivative, equity, currency and interest rate futures and other
alternate asset classes. The Bank offers various services like
interest rate swaps, currency swaps, currency options and
forward contracts through authorised branches dealing in
foreign exchange across India.

The treasury is responsible for managing the funds position
of the Bank and ensuring safety, liquidity and optimal yield
on these funds. It maintains Statutory Reserve Requirements
and invests in corporate bonds, commercial papers, equity,
venture capital, mutual funds, etc. as a part of the fund
management operations.

The total size of the Bank’s domestic investment book
as of March 31, 2020 stood at ¥ 2,65,016 crore. The

share of Statutory Liquidity Ratio (SLR) securities in total
investments was 83.46%. The percentage of SLR securities
(unencumbered) to NDTL at March 31, 2020 was at 22.58%.

The Bank demonstrated its capabilities in effectively dealing
with extreme adverse circumstances in the market. The Bank
has been able to capitalise on the opportunities offered by
yield movements. The Bank managed its portfolio efficiently
and maintained average yields on investment for FY 2020 at
8.43% (including profit on sale). During FY 2020, the profit
on sale of investment and foreign exchange earnings were X
2,751 crore and X 746 crore respectively.

Various contingency measures were undertaken to ensure
uninterrupted business operations during the lockdown
period caused by the pandemic. In addition to a Business
Continuity Plan (BCP) setup of treasury at one location
and additional two temporary, alternate sites in Mumbai,
an alternate setup was also prepared in Gujarat to counter
total shutdown in Mumbai. Remote access was enabled for
staff, thus covering all functions of front and back office of
treasury function. Hence, the entire treasury operations was
run successfully and efficiently with these setups.

Government business has huge potential to act as an effective
vehicle for business growth and contribute significantly to
CASA and fee based income.

The Bank is authorised to collect direct taxes through its
designated branches and is an accredited banker to the
Ministry of Health and Family Welfare and Ministry of Legal
Affairs. Bank deployed relationship managers for government
business in different states to provide much required thrust
to obtain greater share in state government business and
for good liaisoning with different departments in the state
government for prompt delivery of services and products.
Bank was appointed as Sponsor Bank for PM KiSaN of
Madhya Pradesh Government.

The Bank is partnering with various departments at the
central and state levels in developing e-solutions in line with
the digital initiatives of the Government of India, leading to
transparency and efficiency. MoUs with Ministry of Tourism,
Sports Authority of India, Ministry of Shipping - Haldia Dock
Complex, Noida Authority, Razorpay, and Indian Army for
salary and pension accounts were signed to enhance fresh
business opportunities.

In addition to the Deendyal Upadhyay Kandla Port, the Bank
also signed MoU of Port Community System (PCS) with the
ports at Haldia, Paradeep and Vishakhapatnam.

The Bank received recognition by National Saving Institute of
Government of India for good work in Public Provident Fund
(PPF), Sukanya Samriddhi Yojna (SSA) and Senior Citizen
Savings Scheme (SCSS) and by Pension Fund Regulatory
Development Authority for the achievement of the targets
under APY and NPS.

Wealth management services remain an area of focus for
the Bank and provide investment and insurance services to
customers. With the amalgamation, customers of erstwhile
Dena Bank and Vijaya Bank were also able to benefit from



the value added services and products offered by the Bank
through its corporate partners. The Bank strives to be a one-
stop shop for all financial needs of its customers. The Bank’s
flagship programme, ‘Baroda Radiance’ continues to cater
to the requirements of High Net worth Individuals through
a dedicated structure of relationship managers. The Bank
aims at providing best-in-class solutions and services to its
customers and is developing digital solutions to do so. Some
of the initiatives taken during the year are:

1) Fresh recruitment of a specialised team of wealth
executives during the year to render investment and
insurance services to the customers outside the
‘Radiance’ programme.

2) Development and refining of the Bank’s digital platform
i.e. Baroda Wealth Solutions to enable seamless online
boarding / distribution of investment and insurance
products for customers.

3) Issuance of 97,096 life insurance policies.

4) Provision of health Insurance products to 3.26 lakh
customers.

5) Offering ‘Group Credit Life' and 'Group Criti Care’ to the
retail borrowers, covering the credit risk in case of any
eventuality (life or critical illness).

Stressed Asset Management

With an increase in non-performing loans over the years,
the Bank revamped its strategy to augment recoveries and
reduce slippages. For this, the Bank created a ‘Stressed
Assets Management Vertical’, where all major and medium
sized NPA accounts are handled by specialised units called
Stressed Assets Recovery Branches (SARB) set up at zonal
and regional level. These specialised branches are under
direct control of the corporate office. The movement of NPAs
during the last two years is as under:

(X crore)
Particulars 31.03.19* 31.03.20
Gross NPA 48,233 69,381
Gross NPA (%) 9.61 9.40
Net NPA 15,609 21,577
Net NPA (%) 3.33 3.13
Additions to NPAs 13,614 23,315
Recovery/ Upgradations 8,759 7,972
Write offs including TWOs 13,102 15,806
Recoveries in written off 832 1,532
accounts
Provision Coverage Ratio 78.68 81.33
(including TWO) (%)
Provision Coverage Ratio 67.64 68.90
(excluding TWO) (%)
As per asset classification, the bifurcation of loan book is as
— 50
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given below:

Asset Category 31.03.19* 31.03.20
Standard advances 4,53,473 6,68,715
Gross NPA 48,233 69,381
Total Gross Advances 5,01,706 7,38,096
Gross NPAs comprising

Sub-standard 9,014 14,311
Doubtful 32,398 37,005
Loss 6,821 18,065
Total Gross NPA 48,233 69,381

In order to address the large number of small NPA accounts,
sector wise special OTS schemes were launched by the
Bank. For MSME sector, the Bank launched special OTS
scheme “MSME OTS Scheme” to provide opportunity for
repayment of dues. For farmers in distress, a special OTS
scheme was launched during FY 2020. The Bank continued
with its earlier OTS scheme Lakshya |l (Lakshya Agriculture,
Retail and MSME). The Bank has made recoveries and
upgraded NPA accounts amounting to Rs.1,296 crore under
these schemes. An application called ‘One Time Settlement
Tracking System’ was implemented wherein customers could
initiate settlement proceedings online. The Bank also setup a
legal war-room for real-time tracking of recovery proceedings
and to aid accelerated decision making wherein high value
suit-filed accounts are monitored.

The Bank set up a solution provider cell to augment recoveries
to ensure minimal slippages and to provide resolution
strategies for large NPA accounts i.e. exposure above ¥ 30
crores. For timely collections from retail and SME customers,
a - 500 - member call centre with multilingual support was set
up and supported by feet-on-street staff to drive on-ground
collections. A special taskforce of about 2,300 officials
of the Bank was deployed for recovery of small NPA and
potential NPA accounts. Additionally, BCs are incentivised for
collections in crop loans.

The Bank strengthened its NPA management with daily
dashboards like Days Past Due (DPD) Report, NPA movement
chart and mock runs for forecasting degradations to ensure
reduction in slippages and improvement in collections.
Further, the Bank is in the process of developing a mobile
application which would enable the collection agents on the
field to collect the amount based on data fed in the system
and also update recovery details.

In addition, the Bank put in place the following measures on an
ongoing basis to facilitate recovery of non-performing assets:

° Assigning nodal officers at each DRT for follow-up of
legal cases on a daily basis so as to minimise the delay
in obtaining decrees and execution and to maximise the
recoveries.

. Taking assistance from advocates/consultants to liaise
with Official Liquidators (OL) to get the recoveries in
actual realisation of amounts by OLs.



J Liaising with Official Liquidators, organising recovery
camps across branches, close monitoring of stressed
accounts and recovery agents at all levels and monthly
e-auctioning, especially in DRT suit filed NPA accounts.

. Improved use of online OTS platform to reduce TAT in
OTS sanctions.

. Entered into tie-up with Magic Bricks for listing of
properties in Bank’'s physical possession under
SARFAESI Act.

° Empanelled real estate brokers for finding buyers for sale
of properties in Bank’s possession.

. The Bank proposes to set up five new Stressed Assets
Management branches (SAM) exclusively for NCLT and
high value NPA accounts.

The Bank is committed to digitisation and continuously
strives to migrate transactions to digital channels which leads
to better customer experience. The major focus of digital
banking is to make Bank’s products available to customers
through digital and alternate delivery channels such as BHIM
Baroda Pay, Baroda M-connect Plus, Baroda Connect, debit
card, BHIM Aadhaar, Multi-Function Kiosk, Self Service
Passbook Printers, TAB Banking, Internet Payment Gateway
(IPG), BBPS, etc.

Bank has taken up responsibility of leading the initiative
on “Promotion of Digital Transactions including Digital
Payments” and is working on various strategies to create
an ecosystem to enable digital journeys for customers.
The Bank is working on strengthening of digital payment
infrastructure and creating awareness through promotions of
digital payments to achieve Government’s vision of making
citizens of the country digitally empowered.

The Digital India programme is a flagship programme of the
Government of India with a vision to transform India into a
digitally empowered society and knowledge economy.
“Faceless, Paperless, Cashless” is one of professed role of
Digital India.

With an increased number of customers looking to transition
to digital modes of payment, the Bank seeks to handhold
and guide them through this journey. Several initiatives were
undertaken to promote digital payments and achieve the
targets in a mission mode. They are outlined as below:

. Mobile Banking: The Bank added a number of services
such as FASTag recharge, updation of email ID, linking
and fund transfer to SSA, insurance and investments
(PMJJBY/PMSBY/APY), access to Baroda Wealth, reset
of internet banking password, extension of Baroda Kisan
through mobile, application for export credit and locker
facility. On an overall basis, 44 new features and services
were added during the year.

. Internet Payment Gateway: A new IPG infrastructure
was set up to provide an electronic payment platform,
Baroda e-Gateway for e-commerce business by enabling
payment collection using credit card/ debit card and net
banking through 18 aggregators/master merchants. Post

amalgamation, 304 merchants from erstwhile Dena and
Vijaya Bank were on-boarded on the Bank’s payment
gateway in June 2019. Bank achieved growth of 110% in
Merchant on-boarding and transaction growth of 274% in
FY 2020.

Debit cards: The Bank has an active card base of 5.40
crore as on 31.03.2020. To increase e-commerce / POS
transactions and to make Bank’s debit card as the
preferred card of choice for the customer, the Bank tied
up with various merchants for providing lucrative offers to
debit card customers. The Bank has also enabled RuPay
debit cards for use in Bhutan for its RuPay debit card
holders.

Bharat Bill Payment System (BBPS): Bank provides
BBPS services in mobile banking, BHIM UPI, BHIM
Baroda Pay UPI app, net banking, BC points and UMANG
application through net banking. With the integration of
BBPS with BC points in September 2019, customers
can avail the BBPS bill payment services at BC points
as well. The Bank on-boarded Baroda FASTag as a biller
to BOB BBPS systems in March 2020 and enabled newly
introduced categories in front-end channels. Bank has
achieved 30.55% transaction growth in BBPS — Customer
Operating Unit (COU) and 60.22% in Biller Operating
Unit (BOU).

Baroda FASTag (National E Toll Collection - NETC):
The Bank acts as a tag issuer for the FASTag initiative by
National Highway Authority of India (NHAI). This enables
the customers hassle free toll payment service. The
tag can be easily recharged through various payment
channels such as debit cards, credit cards, net banking
or UPI app. Bank launched various campaigns during FY
2020 to increase the FasTag sales, which resulted in good
growth numbers in issuances as well as transactions.

ATM banking: User-friendly graphic screens and easy
to follow instructions in a language of customer’s choice
makes ATM Banking a smooth experience. ATMs are
enriched with features such as green pin generation,
NEFT, bill payment etc. The Bank successfully migrated
all scheduled ATMs of erstwhile Dena and Vijaya Bank to
Bank of Baroda switch. Bank has 13,193 ATMs, including
cash recyclers as on March 31, 2020.

Self Service Pass Book Printer (SSPBP): A fully
automated machine having the ability to auto flip,
auto align and update the customer passbook without
any manual intervention makes printing of passbooks
convenient for all strata of customers. The Bank has
4,012 SSPBPs. The Bank enabled QR code based
SSPBPs at four locations and is the first in the industry to
implement QR code based fully automatic machines.

TabiT: The Bank embarked upon digitising its current
account customer onboarding process through tablet
for instant account opening through Baroda TabiT. This
facility is available for sole proprietorship and individual
current account and the process for partnership account
is underway. Bank has also digitised the process of
on-boarding UPI merchants as part of current account



(Individual and sole proprietorship) opening through
Baroda TabiT.

. Record digitisation: Digitisation of records is an
ambitious project of the Bank under which around 25
crore documents covering more than -3,500- branches
were scanned. As a result, around 2 lakh sq.ft of space
was unlocked in the identified branches of the Bank. After
successful implementation of the records digitisation in
the Bank’s identified branches and offices, it is being
implemented in identified branches and offices of eDena
and eVijaya Bank.

Analytics Centre of Excellence (ACoE) built a petabyte scale
Big Data Lake (BDL) platform which can process large
volumes of structured and unstructured data. Leveraging the
BDL, the Bank developed several predictive and machine
learning based analytics models and self-service decision
dashboards helping the Bank increase revenue, reduce cost
and improve risk profile. This big data lake has a cutting edge
architecture allowing it to seamlessly scale horizontally and
vertically.

Analytics and machine learning has been at the core of the
Bank’s revenue programmes over the last two years. The
Bank’s cross-sell and up-sell opportunities in retail banking,
MSME and wealth management segments are driven by over
15 machine learning and predictive models. One of the key
tenets of the ACoE programme was driving the culture of
data driven decision making — self-service campaign tracking
dashboards provide near real time updates on different
campaigns. This helps the Bank to effectively cross-sell its
products and services.

To support the collection department in prioritising its
collection effort, the Bank has built five predictive collection
models indicating the high risk cases. These models augment
the Bank’s collection efforts bringing down overall collection
cost and lowering slippages. Self-service dashboards for
NPA and delinquency have been enabled for all branches
to ensure management of delinquent customers across the
board.

A number of risk related statistical models have been
deployed for better prediction of expected credit loss. The
models allow for more accurate provisioning. The machine
learning based models for predicting core deposit balances
allow the Bank to improve asset liability management. Over
60 Early Warning Signals (EWS) have been built through
aggregation of internal and external data and the focus is on
improving the Bank’s ability to ensure AML triggers, detect
fraud and drive regulatory compliance.

The Bank is constantly evolving its products, systems and
structure to meet the growing aspirations of the customers.
Digitisation requires continuous upgradation of the IT
infrastructure. Some of the measures taken in the year are:

Extension of TAB based products to:

. Pre-Approved personal loan and auto loan . Pre-approved
loan offers are sent to eligible customers through SMS.
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Interested customers can walk into a branch to avail the
loans.

. Current accounts which offer an end-to-end digitised,
simplified on-boarding journey for customers to open
individual, sole-proprietor and non-individual current
account.

. FASTag issuance for new and existing customers. If
customer is New to Bank (NTB) the KYC details will be
captured first.

Bank also rolled out a debit card with EMI feature. This
product is designed and developed to offer instant pre-
approved personal loans to eligible customers at Point of
Sale in the form of EMIs. Bank has also initiated an exercise
of instant current account opening of online requests
received from MCA under SPICe (Simplified Proforma for
Incorporating Company Electronically) process. Bank has
also tied up with MSIL (Maruti Suzuki India Ltd.) for auto
loans. Pre-approved auto loan sanction and disbursement
for customers is available at MSIL portal for purchasing
cars of various models. The Bank embarked on the journey
to build a one-stop solution “Baroda Kisan — Agri Platform”
for farmer customers and collaborated with 7 AgriTechs for
implementing Baroda Kisan.

The Bank upgraded its Loan Management System with
new Loan Lifecycle Processing System. This new system
streamlines loan origination and tracking process to
ensure faster loan disbursals leading to business growth.
The digitised solution enables end-to-end processing of
loan proposals using image based workflow and Business
Process Management (BPM) tool to improve TAT.

Bank is in process of implementing model builder to
build predictive models, aligning actions and outcomes
through analytics to maximise business performance to
build competitive advantage. The solution delivers unique
capabilities for managing complex decisions across the
enterprise resulting in immediate value and allowing high
impact decisions to be made with confidence.

The Bank is compliant with all the RBl mandates i.e. changes
of old MICR, IFSC by March 31, 2020 related to amalgamation
of eVijaya and eDena Bank. In addition to the above, the Bank
migrated all the payment applications i.e ATM, debit card,
IMPS, NEFT, RTGS, ECS mandates, internet banking and
mobile banking. Bank has completed the movement to the
newly built best in class Data Centre to ensure uninterrupted
service delivery to its customers. Bank’s Data Centre and
DR operations are certified to 1ISO27001 standard which is
a set of international best practices in the field of information
security and provides assurance to all the stakeholders.

Over the years, the Bank has built a strong foundation for cyber
security comprising of a comprehensive set of information
security measures to counter cyber attacks. The Bank has a
well-defined cyber security governance framework in place
that is operated through a combination of management
structure, policy framework and operational controls. The
Bank took major steps towards improving the cyber security
preparedness in each of the five cyber security domain areas
(Identify, Protect, Detect, Respond and Recover) defined



in NIST (National Institute of Science and Technology,
USA) cyber security framework and RBI cyber security
framework.

In order to detect and prevent cyber incidents, the Bank
upgraded its captive security operations centre to Cyber
Security Operations Centre (C-SOC) which operates round
the clock on a 24x7 basis. Further, the Bank has placed the
following controls to enhance cyber security:

° ISO 27001:2013 certified data centre and disaster
recovery operations (set of international best practices
related to information security).

. Implementation of multi-layered security architecture to
protect IT assets such as Data Leakage Prevention and
Implementation of File Integrity Monitoring (FIM) solution
for detection of any changes in configuration of critical
servers and devices.

U Periodic audits of applications and infrastructure to
identify weaknesses in the existing system and to take
steps to rectify deficiencies.

° Monitoring of phishing sites, rogue mobile apps and
social media sites for malicious activities/contents and
the same are taken down on detection through anti-
phishing and brand protection services.

° Implementation of Network Behavior Anomaly Detection
(NBAD) and forensic solutions.

° Compromise Assessment (CA) activity in place for secure
migration of the systems of eVB and eDB branches to
Bank’s network as per amalgamation plan.

° Assessment of cyber security preparedness of SWIFT
system as per SWIFT Customer Security Controls
Framework v2019.

. Implementation of technology to protect the systems
from Distributed Denial of Service (DDoS) and obtained
clean pipe to ensure uninterrupted customer service.

The Bank also took various initiatives for educating customers
for cyber security through various channels such as SMS, ATM
slips and digital displays. Employees were also given training
to enhance cyber security. The Bank participated in the cyber
security drills conducted by agencies such as IDRBT, CERT-In
to test its capabilities and further strengthen defence against
cyber attacks. The Bank has an emergency response team and
cyber crisis management plan in place and their effectiveness
is periodically tested through drills.

The Bank has been in the forefront of the digital revolution
and has been the first PSU bank to have a dedicated Fintech
vertical since 2016. It has enabled the Bank to develop
partnerships with fintechs, launch new products and reinvent
business processes. The Bank has about 50 partnerships with
diverse fintech startups across lending, wealth, payments
and technology as of March 31, 2020.

Major achievements and initiatives during the year:

° The Bank continued to maintain its dominant position
with a market share of 16% on TReDS platform. The

cumulative throughput crossed ¥ 2000 crore as on March
31, 2020.

. Retail loan products such as home loans, personal loans
and auto loans were launched on the Online PSB loans
platform. Through this platform customers are able to
get an in-principle approval within 30 minutes. The Bank
maintained a leadership position in processing retail
loans through the platform amongst other lenders.

. Launch of MUDRA loans on the Online PSB loans
platform enabled the Bank to extend its reach, digitally
to the MSME segment. In-principle approval for MUDRA
loans are granted in 30 minutes to eligible applicants. The
Bank maintained top position with maximum sanctions
of MUDRA loans through the platform amongst other
lenders.

. The Bank launched the ‘Off-The-Fly Debit Card EMI’
(OTF-DCEMI) for its valued customers in partnership with
Pine Labs. This is the Bank’s first end-to-end digital loan
product to its pre-approved savings bank customers.
This product offers small ticket micro /consumer loans to
a pre-approved customer base.

. The Baroda StartUp programme was launched by the
Bank at the hands of Honorable Finance Secretary, Mr.
Rajeev Kumar in February 2020. Under this programme,
the Bank established dedicated startup branches at
15 centres that would offer bouquet of services such
as customised current accounts, payment gateway,
corporate credit cards etc. to meet the financial and
banking needs of startups. The Bank is also working on
a specific credit product designed to meet the financial
needs of the startups.

. During the year the Bank established the BOB Innovation
Centre (BoBIC) in collaboration with IIT, Mumbai at its
Powai campus. Through this centre, the Bank launched
a 100 ideas programme aimed at finding innovative
solutions to the various issues faced by the BFSI
segment.

The Bank has ensured impactful presence in electronic media
through regular TV and radio campaigns. In terms of external
event associations, the Bank expanded its horizon to include
more number of signature events such as Jaipur Literature
Festival, Prithvi Festival, IIT — Bombay E-Summit and the Kala
Ghoda Arts Festival among others.

The Bank released awareness messages for the public
during the COVID-19 pandemic with the tagline “Stay Safe,
Bank Safe” which helped register the brand name in mind of
the public as a Bank with social commitment.

Professional advertorial releases were made in prominent
magazines and newspapers and on Bank’s popular products
like car loan, home loan, savings account, NRI, FCNR
schemes during campaign periods and festival seasons.
Bank conducted two major campaigns “Happy Life Festival”
and “Khushiyon Ka Remote Control” promoted by the Bank’s
brand endorser PV Sindhu.



Bank continues its transformation journey from physical to
digital marketing with the Bank’s website as the convergence
point for all the data and customer engagement.

With the above strategic direction, Bank ramped up the
digital marketing activities including social media and series
of campaigns were conducted for customers for building
awareness, creating brand engagement and business
generation.

The details of Bank’s social media presence are as below:

Social Media Statistics (No of likes /
Channels Followers) as on 31.03.2020
Facebook Likes 14,45,000+
Twitter Followers 95,000+
YouTube Subscribers 44,000+
LinkedIn Followers 77,000+
Instagram Followers 1,10,000+

As the Bank continues to build modern day digital marketing
ecosystem and create an equilibrium between the physical
and digital marketing, the objective is to be an aspirational
brand which engages, empowers and educates digital
audience by providing relevant content and fulfill banking
needs by constantly analysing, measuring and improving
experience, response and capabilities.

The Bank is sensitive and responsive towards customer
needs and believes that technology, products, processes and
human resources must be leveraged for delivering superior
banking experience to customers.

Bank secured second place amongst PSBs in the ‘EASE
of Banking Index’, a strategic initiative undertaken by
Government of India to imbibe best practices and provide
superior customer experiences in PSBs.

Several initiatives were undertaken round the year to ensure
“Enhanced Access and Service Excellence” — EASE of
banking. Customer interactions are continuously monitored
across channels and channel capabilities (functionalities
and the user experience) were enhanced to ensure ease of
banking from home.

The Bank ensured that frequently used functionalities by
customers were made available through digital channels and
contact centre. The 24*7 contact centre has the capability
to connect with customers in their preferred language.
Apart from Hindi and English, the language capability was
increased to nine regional languages. The contact centre
handled 1.51 crore customer calls during the year (approx.
85% of the calls were answered in 15 seconds).

The Bank launched an enterprise wide Customer Relationship
Management (CRM) in the year. Customer Grievance
Redressal System (a module of the CRM package) with time-
bound auto escalation, options to attach documents, provide
feedback on resolution quality and reopen complaints is now
widely used by customers.
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During FY 2020, the Bank saw significant improvement in
the usage of remote channels for managing grievances (only
12% customers’ use the branch for lodging complaints). As
much as 75% of the grievances were resolved within 7 days
in FY 2020.

The Bank implemented a new Queue Management Systemin
500 branches. Branches also underwent a facelift and were
designed to enhance customer experience through better
ambience, increased seating area with special focus for
senior citizens and the differently abled customers.

Bank is focused on building the ‘Client First’ culture and
constantly engages with its customer to understand their
needs, redesign experiences (product design, systems and
processes) and enhance the governance model to deliver
superior experiences. Feedback on quality of customer
service at branches is obtained through the branch level
customer service committee meetings that are held monthly
in which customers from various cross sections of the society
including senior citizens and pensioners are invited. Service
levels across the network of branches are monitored through
mystery shopping/service audits as well.

The General Manager, Operations & Services, is designated
as Principal Nodal Officer for customer complaints in the
Bank. Moreover, all zonal heads and regional heads are
designated as nodal officers for their respective zones and
regions. Further, the names of respective nodal officers along
with their contact numbers are displayed in all the branches
of the Bank.

The Bank has appointed an Internal Ombudsman which is a
forum made available to customers for grievance redressal
priorto approaching the Banking Ombudsman. All complaints,
which are rejected or partially accepted by the Bank, are
systematically escalated to the Internal Ombudsman for
review. This enhances the customer confidence in the Bank’s
systems and expedites the process of grievance redressal,
thus making it more transparent.

At the Board level, the sub-committee of Board for Customer
Service addresses the issues relating to the formulation of
policies and assessment of compliance with same with the
aim of consistent improvement in the quality of customer
service. The Bank’s code of commitment to customers and
MSME’s, citizen charter, grievance redressal policy, and
banking ombudsman scheme are available on the Bank’s
website to promote fair banking practices by maintaining
transparency in various products, services and policies.

The journey that the Bank started in 2017, through
formulating a Shared Services Centre (SSC) to centralise
the key operations and activities has come a long way.
Through centralisation, Bank has not only enhanced focus
on customer service and risk management but also improved
scalability, standardisation and risk management. Baroda
Global Shared Services (BGSS) helps branches by migrating
routine and repetitive transactions to a centralised hub.
With this, branches are able to free up to 30 - 35% of their
resources and redeploy this capacity in sales, recovery and
customer service.



SSC operates from four locations (Mumbai, GIFT City,
Gandhinagar, Bengaluru and Hyderabad) and has more than
1400 full time employees (FTEs) in non-voice (transaction
processing) and 850 FTEs in voice (call centre with
multilingual capabilities).

Functions such as trade and forex operations, account
management services , mortgage based lending operations,
agriculture loan processing, credit card operations, digital
banking operations (reconciliations / vendor management
/ ATM monitoring / IPG) and pension services have been
centralised. Further, centralisation of activities such as
migration of collection services, CMS operations, international
operations, Aadhar enrolment centres, establishing login
shops at SMS and MSME lending operations, would help in
releasing even more capacity for sales and customer service.

During the year, a ‘Priority Desk’ was set-up to provide
services to customers such as corporate customers.

As of March 31, 2020, the branch network of the Bank is as
under:

31.03.19* 31.03.20
(Amalgamated)

Domestic Number % Number %
Branches of Share of Share

Branches | in Total | Branches | in Total
Metro 1,203 | 21.66% 2,163 | 22.81%
Urban 959 | 17.27% 1,860 | 19.62%
Semi-urban 1,546 | 27.84% 2,525 | 26.63%
Rural 1,845 | 33.23% 2,934 | 30.94%
Total 5,553 100 9,482 100
Overseas 100 101
Branches/
Offices
(including
branches
of overseas
subsidiaries)

The Bank opened 44 new domestic branches and merged
nine branches with existing branches during FY 2020.

The number of currency chests increased from 100 to 150
after amalgamation. These chests support effective cash
management in the Bank as well as vaulting cash on behalf of
RBI. All the currency chests as well as branches are provided
Note Sorting Machines (NSMs).

The Bank has implemented an integrated risk management
framework for embedding a strong risk culture within the
organisation. The framework ensures the tools and capability
are in place to facilitate risk management and decision-
making across the organisation.

Risk Management Governance

Risk management governance ensures that risk-taking
activities are in-line with the Bank’s strategy and risk appetite,
and covers all material risk categories applicable to the Bank.
The Board establishes the tone at the top by promoting risk
awareness to promote a sound risk culture. The Bank ensures
that material risks and risk-taking activities exceeding the risk
appetite and limits, if any, are recognised, escalated and
addressed in a timely manner.

The risk appetite framework of the Bank, apart from setting
the minimum CRAR reflecting the Bank’s risk appetite at the
aggregate level, also defines risk appetite for Pillar 1 risks, viz.
credit risk, market risk for the trading book and operational
risk and Pillar 2 risk, namely Liquidity Risk, Reputation Risk
etc.

Three Lines of Defence

To implement effective risk management governance and
address the full spectrum of possible risks, the responsibilities
among different units of the Bank are defined in such a way
that there are three lines of defence which are independent
from each other. The Bank uses the industry-standard three
lines of defence model to articulate accountabilities and
responsibilities for managing risk. It supports the embedding
of effective risk management throughout the organisation.

i. First Line of Defence is the business verticals and
operating units where risks are taken. In the course of
conducting business activities, staff in the business
verticals and operating units hold frontline positions
and undertake the primary responsibility for the proper
identification, assessment, management and reporting
of risk exposures on an ongoing basis, having regard
to the Bank’s risk appetite and the limits/caps therein,
policies, procedures and controls.

ii. Second Line of Defence is provided by risk management
function and compliance functions which operate and
function independently of each other and of the first line
of defence. It is primarily responsible for overseeing the
measurement and reporting of risk while monitoring and
remaining compliant with applicable laws, regulations,
corporate governance rules and internal policies.

ii.  Third Line of Defence is provided by the internal audit
function, which is responsible for providing independent
assurance by conducting internal risk-based and other
audits. The reviews provide assurance to the Board that
the overall governance framework including the risk
governance framework is effective and that policies and
processes are in place and consistently applied. The role
of the audit function is defined and overseen by the Audit
Committee of the Board.

Risk Management and Compliance

Risk is an integral part of the banking business and the Bank
aims to achieve an appropriate trade-off between risk and
returns. To ensure sustainable and consistent growth, the
Bank has developed a sound risk management framework
so that the risks assumed by the Bank are properly assessed



and monitored. The Bank undertakes business activities
within the defined risk appetite limits and policies approved
by the Board of Directors of the Bank. Specific committees
of the Board have been constituted to facilitate focused
oversight on various risks. The Board has also constituted a
Risk Management Committee of the Board which oversees
the different type of risks. It is supported by on-boarding
specialists in the area. Policies approved from time to time by
the Board of Directors or Committees of the Board form the
governing framework for each type of risk.

The Bank has a comprehensive Internal Capital Adequacy
Assessment Process and stress test policy. The Pillar 2 risks
such as Liquidity Risk, Interest Rate Risk, Concentration
Risk, Business and Strategic Risk, Reputation Risk, Pension
Obligation Risk etc. and Capital Adequacy under both normal
and stressed conditions are assessed as per the extant
policies. A brief outline of the mechanism for identifying,
evaluating and managing various risks within the Bank is as
follows:

Enterprise Risk Management

The diversity of business lines requires a comprehensive
Enterprise Risk Management approach to promote an
enterprise-wide strong risk management culture to help in the
early identification, assessment, measurement, aggregation
and management of all risks and to facilitate capital allocation
among various business lines. All risks are approved within
the overarching risk appetite framework and are adequately
hedged.

The Bank is constantly endeavouring to create a strong risk
culture by imparting trainings to the employees at all levels.

Credit Risk

Credit risk is managed through a Board approved framework
that sets out policies, procedures and reporting which is in-
line with international best practices. Adequate attention is
given to the independence of the risk evaluators and business
functions for establishing a sound credit culture and a well-
structured credit approval process. Credit risk measurement
models are validated by independent model validators for
their discriminatory power, accuracy and stability.

The Bank’s experience in internal ratings over the years
has enabled the Bank to obtain the regulator’s approval for
running the Foundation Internal Rating (F-IRB) approach of
credit risk under Basel Il guidelines from March 31, 2013.
Under the IRB approach, banks develop their own empirical
model to quantify required capital for credit risk.

Bank has well established models for awarding internal
rating to the borrowers and these models are calibrated and
validated periodically by dedicated internal team as well
as external agencies. The Bank has put in place prudential
caps across industries, sectors and borrowers to manage
credit concentration risk. The portfolio review cell carries out
detailed reviews on sectoral exposure, credit concentration,
rating distributions and migration.

The Bank has implemented ‘Risk Adjusted Return on Capital
(RAROC)’ framework for corporate credit exposures for
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evaluating credit risk exposures from the point of ‘economic
value addition’ to the shareholders.

TheBankhasalsoimplemented Enhanced Access and Service
Excellence (EASE) Risk Scoring Model for independent risk-
based review of the credit proposals by risk vertical of the
Bank, including classification of credit proposals into high/
medium/ low risk along with risk decisions of go/ no go.

Market Risk

Market Risk implies the risk of loss of earnings or economic
value due to adverse changes in market rates or prices of
trading portfolio. The change in economic value of different
market products is largely a function of change in factors
such as interest rates, exchange rates, economic growth and
business confidence. The Bank has well defined policies to
control and monitor its treasury functions which undertake
market risk positions.

The Bank measures and monitors interest rate risk in its
trading book through duration, modified duration, PV01 and
Value at Risk (VaR) on a daily basis. The foreign exchange
risk is measured and monitored in terms of Net Overnight
Open Position limits (NOOPL), VaR limits, Aggregate Gap
Limits (AGL), Individual Gap Limits (IGL) on a daily basis.
Equity price risk is measured and monitored through VaR
limits and portfolio size limits, etc. At a transaction level, stop
loss limits and dealer wise limits have been prescribed and
implemented. Under its stress testing framework, the Bank
conducts comprehensive stress tests of its trading book
portfolio on a quarterly basis.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected
cash and collateral obligations at reasonable cost. In the
Bank, the liquidity risk is measured and monitored through
Flow Approach and Stock Approach and other prudential
stipulations as per the latest guidelines of the RBI. The
Bank has implemented the Basel Ill Framework on Liquidity
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk
Monitoring Tools and LCR Disclosure Standards. The LCR
Standard aims to ensure that banks maintain an adequate
level of unencumbered High-Quality Liquid Assets that
can be converted into cash to meet liquidity needs for a
30-calendar days’ time horizon under a significantly severe
liquidity stress scenario. The Bank has always been well
above the stipulated level of LCR on a solo basis as well as
on a consolidated basis. The Bank discloses simple average
of daily LCR for the respective quarter as part of Notes to
Accounts on its website.

Interest Rate Risk in the Banking Book (IRRBB) arises due
to mismatch between rate sensitive assets and liabilities
which may adversely impact the earnings/economic value of
equity of the Bank with the change in interest rates in the
market. For measurement and monitoring of interest rate risk
in banking book, the Bank uses risk management tools such
as Traditional Gap Analysis, Earning at Risk and Modified
Duration of Equity. The short- term impact of interest rate
movements on NIl is worked out through the ‘Earnings at
Risk’ approach by taking into consideration parallel shift in



yield curve, yield curve risk, basis risk and embedded options
risk. The long-term impact of interest rate movements is
measured and monitored through change in Market Value of
Equity (MVE).

Operational Risk

The Bank has a well-defined Operational Risk Management
Framework (ORMF) and Operational Risk Management
System (ORMS) for effective management of Operational Risk
in the organisation. ORMF comprises of the organisational
structure for management of operational risk, governance
structures, policies, procedures and processes whereas
ORMF consists of the systems used by the Bank in identifying,
measuring, monitoring, controlling and mitigating operational
risk.

The Bank implemented a web based Operational Risk
Management System SAS Enterprise Governance, Risk
and Compliance (SAS EGRC) for systemic and integrated
management of Operational Risk.

Roll out of Key Risk Indicators Programme (KRI), Risk Control
and Self-Assessment Programme (RCSA) and root cause
analysis further strengthened the control environment. The
Bank created a repository of Internal Loss Data as part of
Operational Risk Management.

To mitigate and control operational risk at a transaction
level, the Bank has established a Centralised Transaction
Monitoring Unit for monitoring of all domestic transactions
from the KYC/ AML/ CFT perspective. The Bank segregated
customer interface (front office) from the execution of
transactions (back office) by centralising a number of back
office functions. The Centralised Trade Finance Back Office
(TFBO) has been set up to minimise operational risk in forex
transactions.

The Bank has put in place an incentive scheme to promote
risk culture at enterprise wide level. Financial and non
-financial incentives were announced for the employees for
reporting of near miss events.

Climate Risk

Climate change risk has become crucial challenge to the
financial industry of late. The Bank is committed to reduce
the impact of climate change risk and is consciously working
towards sustainable development of its banking operations
s0 as to achieve the economic development while maintaining
the quality of environmental and social ecosystems.

As a policy matter, to reduce the greenhouse effect, the Bank
is not financing borrowers for setting up new units producing
/ consuming Ozone Depleting Substances (ODS) and small /
medium scale units engaged in the manufacturing of aerosol
units using Chlorofluorocarbons (CFC). While sanctioning
project loans, the Bank ensures that all statutory permissions
such as environmental clearance, pollution control etc. are
put in place before sanction or disbursement.

The Bank intends to reduce the emissions by adoption of
green technologies such as minimising / discontinuing the
operation of Diesel Generator (DG) Sets, which acts as one of
the major contributors to the environment pollutants and shift

to alternate resources like hybrid UPS, solar based systems
etc.

The Bank is also considering the impact of climate change
while assessing operational risks during natural calamities
such as floods, cyclone, earthquake, landslides, wildfires,
storms etc. The impact of such risks on the Bank’s operations
and outcome is presented to various risk management
committees from time to time.

The Bank has undertaken following green initiatives for
reduction of climate change risk, environmental protection
and sustainable development:

a) The Bank implemented e-approvals and Board-Pack
for paperless approval and paperless e-meeting
respectively, which resulted in substantial reduction in
usage of paper in the Bank. The Bank stopped issuance
of physical circulars for internal circulation. The Bank
started sending statement of accounts through secured
emails to willing customers so as to reduce paper
consumption.

b) A wet garbage (Bio-Gas) plant was set up at the
Corporate Office to process wet garbage / waste from
staff canteen and convert into bio-gas and manure which
was used for cooking and agricultural purposes.

c)  Solar Panels / Tree were installed at Corporate Offices
and at some of the Bank’s staff quarters. The Bank is
committed to increase the usage of renewable (Solar)
energy resources for its internal energy requirements.

d) Energy efficient LED light fixtures were installed in all
branches/offices.

The Bank started rain water harvesting in its owned buildings.
Sewerage Treatment Plant (STP) was set up at Baroda
Corporate Centre.

Compliance function in the Bank is one of the key elements
in its corporate governance structure. The compliance
function in the Bank is adequately enabled and made
sufficiently independent. The compliance function ensures
strict observance of all statutory provisions contained in
various legislations such as Banking Regulation Act, Reserve
Bank of India Act, Foreign Exchange Management Act, and
Prevention of Money Laundering Act etc. as well as ensures
observance of other regulatory guidelines issued from time to
time. It also ensures adherence to the Bank's internal policies
and fair practices code. The Bank has put in place a robust
compliance system including a well-documented compliance
policy, outlining the compliance philosophy of the Bank, role
and set up of the compliance department, composition of its
staff and their specific responsibilities.

The compliance function advises senior management and
the Board on the Bank’s compliance with applicable laws,
rules and global standards and keeps them informed of
developments in the area. It also educates employees about
compliance issues by conducting periodic trainings and
workshops for business staff and designated compliance
officers. Knowledge management tools for this purpose have



also been uploaded on the Bank’s website. The Bank has
implemented a web based compliance management solution
for certification and monitoring of various regulatory, statutory
and internal guidelines at each level in the Bank for further
strengthening the compliance function. The Bank has also
automated the process for obtaining information from the
“Insiders® as defined in the SEBI's Code of Fair Disclosure
and Conduct.

Amongst several activities monitoring compliances on the
domestic front, the domestic compliance function conducts
on-site compliance test checks on more than 80 parameters
on KYC-AML carried out through Regional Compliance
Officers (RCOs) of randomly selected 20% of the branches on
a quarterly basis. Off-site compliance test check on around
30 parameters on issues related to KYC/AML guidelines and
other parameters of compliance issues is carried out on
monthly basis.

Under the EASE Reforms version 2.0, Bank retained the 2nd
position across all PSBs in Q1 (June 2019), Q2 (September
2019) and Q3 (December 2019).

In the process of capacity building, the Bank imparted
training to all compliance officers and nominated its officials
to various external training programmes conducted by
reputed institutions on latest developments in the areas of
compliance. In order to promote professionalism, the Bank is
encouraging staff members to pursue professional courses
from reputed institutes like 1IBF, ACAMS etc.

There were no significant incidents reported during FY 2020
relating to compliance failure.

The Bank has a well-defined KYC-AML-CFT policy. On the
basis of this Policy, KYC norms, AML standards and CFT
measures and obligations of the Bank under Prevention of
Money Laundering Act (PMLA) 2002, are implemented. The
Bank has elaborate systems to generate Cash Transaction
Reports (CTRs) electronically for submission to Financial
Intelligence Unit-India (FIU-IND). The Bank electronically
files Counterfeit Currency Reports (CCRs), Non-profit
Organisations Transaction Reports (NTRs) and cross border
wire transfer (EFT) reports to FIU-IND, New Delhi on its
portal every month within prescribed timelines. The Bank
established a Central Transaction Monitoring Unit (CTMU)
and putin place an AML Solution for monitoring and detection
of unusual transaction patterns in customers’ accounts and
generation of system based transaction alerts on the basis
of predefined alert parameters in the system. System based
risk categorisation of customers’ accounts is done on half
yearly basis. Re-KYC of High Risk Customers is being done
on half yearly basis after carrying out money laundering
risk categorisation exercise, as per extant guidelines of the
RBI. For this purpose, the Bank has developed automated
process flow for identification and generation of notices for
such customers to notify them for submission of requisite
KYC documents.

The Bank has also implemented Aadhar based e-KYC
in collaboration with UIDAI on voluntary declaration of
customers for e-KYC authentication.
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The Bank is in the process of allotting Unique Customer
Identification Code (UCIC) to all its existing individual
customers as per the RBI guidelines and has implemented
a Central KYC Registry for allotment of CKYC Numbers to
individual customers, as per prescribed RBI guidelines.

The Bank’s Central Internal Audit Division (CIAD) is
responsible for Internal Audit. CIAD administers various
streams of audits besides Risk Based Internal Audit (RBIA)
of branches and offices. The Audit Committee of the Board
oversees overall internal audit function and guides in
developing effective internal audit, concurrent audit, IS Audit
and all other audit functions of the Bank. The committee
monitors the functioning of the audit committee of executives
and internal audit department in the Bank.

CIAD operates through eighteen zonal internal audit divisions
to carry out internal audit of branches/offices as per the
periodicity decided by the RBIA policy. All branches of the
Bank are covered under RBIA. Of the 9,482 branches audited
during FY 2020, 8,481 branches (89.44%) were in Low Risk,
829 branches (8.74%) were in Medium Risk, 122 branches
(1.29%) were in High Risk, 4 branches (0.04%) were in Very
High Risk.

The Bank engaged an independent firm as a knowledge
partner for comprehensive review of audit function with focus
on centralisation of activities using imaging solutions and
digitisation. The audit transformation process was completed
and audits under the revised approach commenced during
the previous financial year.

The audit execution under automated environment
commenced for Credit Audit (from 01.09.2019) and Universal
Branch (from 01.02.2020) during the FY 2020 and are
stabilising, post which whole gamut of audit approach will
undergo a change with extensive use of technology, analytics,
sampling and advanced audit methodology. Internal audit
processes thus will be revamped aided by technology.

Vigilance administration in the Bank is an integral function
like other functions of management. While carrying out these
functions every endeavour is made that not only procedure
and processes are efficient but also ethical, just and fair.

The Bank’s vigilance administration comprises of three
segments:

a) Preventive Vigilance

b) Punitive Vigilance

C) Surveillance and Detection

While punitive actions are certainly important, preventive and
surveillance measures are deemed to be more important as
these are likely to be more helpful in reducing occurrence of
punitive actions.

Punitive and surveillance functions are undertaken as per
well-defined regulations. On the one hand, the Bank ensures
that officers and employees at all levels resorting to unfair
means, indulging in wilful and malafide practices, lacking in
integrity are not allowed to go unpunished, while on the other



hand the Bank also ensures that bonafide decisions taken
in normal course of business with objectivity and required
prudence are protected if the decision is proven wrong in
hindsight.

The Bank has a rich talent pool with over 84,000+ employees
on its rolls. The Bank continuously undertakes multiples
initiatives for strengthening and developing its human
resources viz., recruitment, addressing training needs of
employees, employee engagement and capability building.

Bank has always been a forerunner in adopting and innovating
new concepts, practices and processes. Post amalgamation
“Best of Three” approach was adopted in framing the HR
policies and schemes in the amalgamated entity.

The various employee-centric initiatives propelled Bank to
be recognised as one of the Best 50 companies in India
on the PCI (People Capital Index), an index measuring
people practices of companies, instituted by a leading HR
consultancy firm, M/s Jombay in association with the British
Standards Institute (BSI). The Bank received this recognition
in FY 2020 for the third year in succession.

The following initiatives have been taken during the year which
had a direct and significant impact on Bank’s performance:

Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning
model designed to estimate skill-based manpower needs
at various levels. This would help the Bank in taking key
strategic decisions viz. recruitment, deployment, promotions,
trainings, etc.

The Bank recruited 1,728 officers and 2,430 business
associates through direct recruitment during FY 2020. The
Bank also hired specialised staff with expertise in niche and
key focus areas to strengthen its capabilities and strength in
different domain areas.

Baroda GEMS “Growth and Empowerment Management
System”

The Bank had embarked upon an ambitious journey to unlock
the potential of human capital. The transformation included
a new scientific and objective performance management
system named: Baroda GEMS “Growth and Empowerment
Management System”.

Baroda Anubhuti Programme

Itis an employee engagement programme designed to foster
the spirit of team bonding and collaboration, and creating a
happy and fun workplace. Various initiatives like employee
of the month, spot recognition — capturing ‘WoW’ moments,
fun hour at all branches/offices, local community service/
social activities are undertaken to enhance the overall
employee engagement levels. Mandatory community service
programmes are carried out through all branches/offices
once in six months.

Under the banner of Baroda Anubhuti, the Bank has also
been conducting annual sports day on the 4th Saturday
in November every year. Inter zonal sports and cultural
tournaments in various disciplines were conducted during

the last year which saw very enthusiastic participation from
various employees and helped build team bonding and
engagement levels amongst employees.

Wellness and Fitness Drives

The Bank has launched many initiatives for managing
employee health and well-being, which include a mandatory
health checkup scheme for employees and their spouses. The
Bank offers all permanent employees with a Group Term Life
Insurance cover of Rs. 20 lakh. The medical treatment needs
of employees are met through a Group Medical Insurance
Policy. The Bank regularly conducts health checkup camps,
fitness drives, yoga sessions, etc. to promote the health and
well-being of its employees. Bank observed ‘Wellness Month’
during October-November 2019 under which preventive
health checkups and fitness drives were conducted.

Bank’s Créeche facility

During the year, as part of its employee friendly welfare
measures, the Bank set up a state-of-the-art onsite créche
facility at Head Office, Baroda and Zonal Office, Bangalore, in
addition to the first créche facility set up in Corporate Office,
Mumbai. This creche facility provides day care facilities for
the small children of employees.

Learning and Development

The Bank has always believed that learning and development
plays a vital role in shaping the organisation’s human capital
and accordingly it has taken various learning initiatives during
the last year. Baroda Gurukul, the Bank’s comprehensive
learning management system provides learning through
various channels like e-learning modules, Baroda Tube,
Baroda Radio, Margdarshak, digital library, weekly quizzes
etc.

During FY 2020, the Baroda Apex Academy has designed
a special programme named “UTSUK” for on boarding
employees of amalgamating banks which played an
important role in amalgamation. “Baroda Bahubali” a learning
competition was launched during the year to introduce
gamified learning. “Baroda Samhita”, a compilation of
research papers conducted by various academies across
India was also launched.

‘We Lead’ - Comprehensive Leadership Development
Programme

Bank of Baroda has been at the forefront in instituting leading
HR policies and processes aimed at all round development
of its talent. As part of its ongoing transformation, the Bank
aspires to build a pipeline of leaders with the potential to take
on leadership roles and play an instrumental role in driving
the future growth of the Bank.

With a view to maintain continuity and spirit of the WelLead
Leadership Development Programme in Phase | of its roll out,
the Bank embarked upon WelLead Il in FY 2020 which assumes
greater significance in the context of the amalgamation.
Hence, an important component of the WeLead Il was cultural
assimilation. The programme also focuses on making the
integration successful, realising synergies, maintaining the
pace of growth and becoming future ready.



The Welead Il program covers the following number of
especially identified people in three levels:

Programme Coverage No. of
participants
covered

Baroda Senior General 150
Leadership Managers and
Programme Dy. General

Managers
Baroda Emerging | Asst. General 275
Leaders Managers
Programme
Baroda Rising Chief Managers 575
Stars Programme

Career Progression

Concerted efforts have been taken by Bank for fostering
career progression of employees, for rewarding them for their
performance and motivating them. Horizontal movement of
officers across different functions and overseas placements
are encouraged to provide employees with wider exposure.

HR policies and Development of Systems

The Bank is constantly updating its policies and systems with
aview to bringing in relevant changes as may be necessitated
on account of environmental changes, employee aspirations
and the Bank’s overall needs and business goals. During
FY 2020, various policies viz., overseas placement policy,
hr resourcing policy, employee engagement policy, sports
policy, promotion policy, transfer policy and Social Media
Policies were updated and put in place to keep up with the
changing times.

Under the aegis of staff welfare fund, the Bank has
standardised its facilities, increased the number of holiday
home rooms and also started holiday home facility in new
places like Alibaug and Mysore. The total number of holiday
homes now stands at 57. The Bank’s Human Resource
Centralised Processing Cell (HRCPC) processes all staff loan
applications and other online TA/DA claims on the same day
of receiving the applications, maintaining a standardised
TAT and contributing to employee satisfaction. The Bank
has further improved its HR technology platform, “Human
Resources Network for Employee Services (HRNes)” with
latest features to enhance user experience.

Thrust on Diversity

The Bank follows a non-discriminatory and equal opportunity
policy for all its employees. Bank is transparent in all issues
relating to promotion, career path, transfer policy and
employee benefit / welfare schemes. The Bank has put in
place ‘Job Roles’ for visually impaired employees. Further,
in order to create a more diverse workplace, Bank has been
progressively increasing its recruitment of women employees.
The percentage of women in the overall staff composition has
increased to 25.6% in FY 2020.

In order to retain women employees at all levels and in
recognition of the concomitant responsibilities of women,
Bank has put in place various facilities to support women
employees such as sabbatical leave, health check-up
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programme for women employees, establishment of créeche
facility among other initiatives.

Reservation Cell

An exclusive Reservation Cell has been functioning to
monitor the reservation and other enabling provisions for SC/
ST/PWD/Ex-Serviceman and OBC employees. Executives in
the rank of General Manager are appointed as Chief Liaison
Officers for SC/ST/PWD and ex-serviceman employees and
OBC employees, respectively, who ensure compliance of
various guidelines pertaining to them.

With effect from February 1, 2019, reservation of 10% for
Economically Weaker Sections (EWSs) in all exercises for
direct recruitment in the Bank is implemented. The Bank
provides reservations for Persons with Disabilities (PWDs)
at the rate of 4% of the total vacancies arising in Officer,
(identified posts) Clerical and Sub-Staff Cadre in a year, as
per Government guidelines.

Caste category wise count as on 31.03.20
Cadre SC ST OBC Ex-SM
Officer 7662 3495 12015 587
Clerk 4803 2938 7794 2817
Sub staff 3332 1143 3049 975
Total 15797 7576 22858 4379
% to
total staff | 18.78% 9.01% 27.18% 5.21%
strength

Periodical Meetings: The Bank holds quarterly meetings
with the representatives of All India Bank of Baroda SC/ST
Employees' Welfare Association and half yearly meeting
with the representatives of All India Bank of Baroda OBC
Employees’ Welfare Association, as per the Government
guidelines.

Workshops and Training Programmes: Bank conducts
following training programmes every year for members of
AIBOBSCST Employees’ Welfare Association and AIBOBOBC
Employees’ Welfare Association and Liaison Officers of SC/
STs and OBCs at Apex Academy, Gandhinagar:

. Pre-Promotion Training for SC/ST candidates

. Workshop on Reservation Policy

. Training programme on disciplinary proceedings

In an effort to improve the ambience of customer touch
points, all identified branches across the country have been
refurbished with special emphasis on maintaining a uniform
look and feel in all branches. Remaining branches are also
being refurbished on similar line. Bank is undertaking the
work of construction of Apex Academy, Ahmedabad. It is
proposed to have Platinum rated, state-of-the-art training
Centre including classrooms, residential accommodation
and recreational services.

As the Government of India initiated Swachhata Hi Sewa
Abhiyaan, Bank took steps to participate in the event and



undertook cleanliness drive inside and outside Bank premises
throughout India.

Use of Hindi and other Indian Languages for promoting
business as well as providing digital products to the customers
is a significant characteristic of the Bank’s language policy.
This approach has been well appreciated by Government of
India and regulatory authorities from time to time.

Under various initiatives taken during the year, Bank organised
an All India seminar on ‘Role of Public Sector Bank in making
India a $5 trillion Economy’. Various books on topics such as
‘Samaavesh Se Samridhhi’, ‘Vasooli Kee Daastaan’, ‘Retail Rin
Margdarshika’, ‘MSME Rin Maargdarshika’, ‘Opportunities
for Credit Flow to Agricultural Sector’ and collection of
poetries ‘Bargad Kee Chhaon Mein’ were published. Role
based certification course ‘Bhasha Nirjhar’ was introduced
and mandatory courses like ‘OL Policy’ and ‘Unicode’ were
made available in Hindi on the Bank’s e-learning platform.
Hindi Diwas, Vishwa Hindi Diwas and Matrubhasha Diwas
were celebrated at various offices/branches across India and
overseas.

During the year, Bank under its ‘Maharaja Sayajirao Bhasha
Samman Yojana’, felicitated Ms. Sweta Singh, senior journalist
and famous anchor of ‘AajTak’ TV channel for her outstanding
contribution in propagating Hindi. Under ‘Maharaja Sayajirao
Lokbhasha Samman Yojana’, the Bank selected Prof. Bikaram
Chaudhary for patronising the tribal dialects of Gujarat like
Chaudhary, Ghodia, Gaamit and Kunkanaa.

The Town Official Language Implementation Committee
(TOLIC) functioning under the auspices of the Bank at
Bareilly, Jaipur, Varanasi, Faizabad, Rajkot and Jodhpur and
the ROs/Z0Os at Panaji, Ludhiana, Guwahati, Baroda and
Patna were selected for awards by the respective regional
implementation offices of Government of India.

The Bank has a long legacy and tradition of actively
contributing to the social and economic development of
the communities through various developmental activities.
The Bank as a responsible corporate citizen, continuously
strives to contribute to the welfare of the society, particularly
for the upliftment of the underprivileged sections of the
society to make sustainable social changes in their lives.
Skill development through training, for gainful employment,
human welfare and other social activities for women and
farmers continue to remain the Bank’s key focus areas. The
Bank is helping different organisations engaged in various
community development and socio-economic welfare
activities for the benefit of weaker sections and rural citizens.

The Bank undertakes CSR activities in two pillars as
mentioned below:

° Baroda Swarojgar Vikas Sansthan Trust (BSVS Trust)
which runs RSETI centres, imparts skill development
training programmes to youth of rural and semi urban
areas for generating self employment.

] Donations and/or funding of activities as mentioned in
Schedule- VIl of Companies Act, 2013.

The Bank has -64- RSETI centres in 10 states/UTs across
the country. These centres have conducted 17,922 training
programmes and imparted training to 5,03,145 youth, out of
which 3,30,213 have already secured employment or have
setup their own ventures. Out of 64 RSETI centres, 53 RSETI
centres have been graded as “AA/A” (outstanding) based on
the overall performance/functioning of the RSETIs.

The Bank has also set up -87- Financial Literacy and Credit
Counseling Centres (FLCCs) in twelve states/UTs which
provide financial counseling services and education to the
people in rural and urban areas about various financial
products and services available from the formal financial
sector. These centres also take up activities that promote
financial literacy, awareness about banking services, digital
banking, financial planning and amelioration of debt-related
distress of an individual.

BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL, formerly known
as BOBCARDS Limited) is a wholly owned subsidiary of
the bank. It is a non-deposit taking Non-Banking Finance
Company (NBFC). BFSL was established in the year 1994
to cater to the need of rapidly growing credit card industry.
BFSL was the first non-banking company in India to issue
credit cards. The company’s core business is credit card
issuance. It also provides support to the Bank by carrying out
its merchant acquiring operations.

New credit card acquisition in FY 2020 stood at 2.47 lakh
which resulted into an active card base of 4.53 lakh ending
March 31, 2020. BFSL was the 10th largest issuer of credit
cards out of a total of 32 credit card issuers in FY 2020.

BFSL continued to issue pre-approved credit cards to Bank’s
customers under the tripartite partnership between the Bank,
BFSL and Trans Union CIBIL. BFSL used a network of more
than 2,000 sales representatives to cover the top 2,500 bank
branches for focused credit card acquisition from both pre-
approved as well as walk-in customers.

Retail spends on the customer base increased by more than
80% during FY 2020, backed by marketing alliances and
partnerships with top brands in both offline and online spend
categories.

BFSL continues to invest in technology initiatives to improve
customer experience (viz. Green Pin, robust execution
platform, digital adoption, revamped website and customer
service portal with robotics-based solutions for flaw less
processing)

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned
subsidiary of the Bank is a SEBI registered Category-I
merchant banker as well as a stock broker with National
Stock Exchange (NSE) and Bombay Stock Exchange (BSE).
BOBCAPS offers a wide spectrum of financial services
that includes Initial Public Offerings, Debt Syndication,



Stressed Asset Resolution, Business Valuation, Mergers and
Acquisitions and Stock Broking. It has five lines of businesses
viz. Investment Banking — Equity; Investment Banking — Debt;
Institutional Broking, Retail Broking and Wealth Management.

During FY 2020, all business verticals of the subsidiary
delivered healthy growth as BOBCAPS continued on its path
of scaling up. Under Investment Banking — Debt, many debt
syndications and stressed asset resolution transactions were
completed during the year. While equity capital market activity
was subdued during the year, Investment Banking - Equity
built up a good pipeline of 10 mandates for IPOs / FPOs / OFS,
PE fund raise and M&A transactions. Institutional Broking
ramped up client empanelment, through quality research,
sales and a robust technology platform. It commenced
coverage of foreign institutional investors. In Retail Broking,
rise in client acquisitions and business volumes were driven
by enhanced products and services like 3-in-1 demat, trading
and bank account, prepaid brokerage, online account
opening platform and quality research. The firm’s investment
advisory team supports the wealth management vertical of
the Bank.

Baroda Global Shared Services Ltd.

Bank’s wholly owned captive “Baroda Global Shared
Services” established in FY 2017, operates from 4 locations
(Mumbai, Gandhinagar Gift City, Bengaluru and Hyderabad)
and has more than 1400+ full time equivalents (FTEs) in non-
voice (transaction processing) and 850 FTEs in voice (Call
Centre with multilingual capabilities).

Functions such as trade and forex operations, account
management services , mortgage based lending operations,
agriculture loan processing, credit card operations, digital
banking operations (reconciliations / vendor management
/ ATM monitoring / IPG) and pension services have been
centralised. Further, centralisation of activities such as
migration of collection services, CMS operations, international
operations, Aadhar enrolment centres, establishing login
shops at SMS and MSME lending operations is continuing.

Barodasun Technologies Ltd.

Barodasun Technologies Limited has been incorporated as a
wholly owned subsidiary of Bank of Baroda. The company was
registered on July 5, 2017 with the Registrar of Companies,
Mumbai, and Maharashtra. The company has been formed to
provide, system integrator / consultancy services on matters
relating to IT enabled business solutions / IT software product
implementation across various lines of business for the Bank

It is engaged in the programme management / project
management services to implement enterprise-wide IT
projects and development of financial products and solutions
to cater to various business needs across different business
verticals of the Bank

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by
Late Bharat Ratna Pandit Govind Ballabh Pant and others
in 1922, became a subsidiary of Bank of Baroda in the year
1973. The Bank's holding in Nainital Bank Ltd. is 98.57%. NBL
has its registered office at Nainital and has operations in five
states namely, Uttarakhand, Uttar Pradesh, Delhi and NCR,
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Haryana and Rajasthan. NBL has 141 branches as on
March 31, 2020.

The total business of NBL increased to ¥ 11,797 crore on
March 31, 2020 from X 10,931 crore as on March 31, 2019.
The Bank incurred a net loss of ¥ 59.61 crore in FY 2020
against a net profit of ¥ 26.89 crore during the previous
year on account of enhanced provisioning requirements
even though the operating profit of the Bank increased from
%109.30 crore in FY 2019 to 3114.27 crore in FY 2020.

Baroda Asset Management India Ltd.

Baroda Asset Management India Limited (Baroda AMC)
is a wholly owned subsidiary of the Bank with effect from
September 28, 2018. Baroda AMC acts as the investment
manager to Baroda Mutual Fund (Baroda MF), a mutual fund
registered with the Securities and Exchange Board of India.
The average assets under management (AUM) of Baroda MF
for FY 2020 were % 11,204 crore, a decline of 9% over the
previous year due to fall in AUM in debt segment. The equity
AUM within the overall AUM, grew by 30% over previous year.
Baroda AMC continues to expand its third-party distribution
network, with particular focus on IFAs. The company launched
a few new funds during the year.

The Bank and BNP Paribas Asset Management Asia Ltd (BNP
Asia) have signed binding agreements on October 11, 2019
to merge their Asset Management and Trustee Companies
in India. Baroda Trustee India Private Ltd is the dedicated
trustee company for the mutual funds managed by Baroda
Asset Management India Limited.

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Lid.,
is one of the country's youngest life insurance companies,
with a paid-up share capital of ¥ 635 crore. The company
is promoted by two of India's largest public-sector banks
— Bank of Baroda and Andhra Bank, which hold 43.3%
and 29.5% stake in the company respectively along with
27.2% stake held by Carmel Point Investments India Private
Limited incorporated by Carmel Point Investment Ltd, a body
corporate incorporated under the laws of Mauritius and
owned by private equity funds managed by Warburg Pincus
LLC.

In FY 2020, IndiaFirst Life became the fastest growing Life
Insurance Company in Individual New Business APE (Annual
Premium Equivalent) with 25% YoY growth as compared to
Life Insurance YoY growth of 6%. The company is currently
ranked 12th in Individual New Business APE (Annual Premium
Equivalent), among the private players with assets under
management (AUM) at ¥ 14,723 crore as on March 31, 2020.

IndiaFirst Life was certified as a Great Place to Work
(GPTW), a recognition considered as the gold standard for
defining great workplaces across business, academia and
government organisations along with being recognised
among the ‘25 Best Workplaces in BFSI' by GPTW BFSI
Survey, ‘India’s Most Admirable Brands 2019-20° by The
Brand Story and ‘Customer Service Provider of the Year
award at India Insurance Summit and Awards 2019.
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India Infradebt Ltd.

India Infradebt Limited (Infradebt) is the first Infrastructure
Debt Fund (IDF) — NBFC. It was sponsored by Bank of Baroda
along with ICICI Bank Limited. Citicorp Finance (India) Limited
and LIC of India are its other shareholders. It has been rated
AAA by CRISIL, ICRA and India Ratings since its inception. It
finances the relatively safe, completed infrastructure projects
which have achieved one year of commercial operations.

Further, Infradebt enjoys 100% income-tax exemption. The
synergy with the Bank arises from its focus on lending to
strong, stable infrastructure projects - mainly NHAI road
projects and renewable energy projects. The company has
delivered healthy growth in its first full six years of operations,
ending FY 2020. Its loan book as on March 31, 2020 was X
11,565 crore and net profit for FY 2020 was I 259 crore (as
per Indian GAAP).

A brief summary of domestic subsidiaries and Joint Ventures is as below

(X crore)
Entity Owned funds | Total assets | Net profit Offices Staff
BOB Financial Solutions Ltd 196.36 572.17 (31.53) 38 561
BOB Capital Markets Ltd. 152.98 160.71 (0.80) 1 104
BarodaSun Technologies Limited 4.55 4.45 (0.09) 1 6
Baroda Global Shared Services Ltd. 16.03 17.19 4.00 5 1,019
The Nainital Bank Ltd. 556.01 8,440.39 (68.07) 4 971
Baroda Asset Management India Ltd. 65.01 80.02 0.85 5 76
Baroda Trustee India Pvt. Ltd. 0.10 0.15 0.01 1 0
IndiaFirst Life Insurance Company Ltd. 716.93 15,273.30 (97.42) 29 2,772
India Infradebt Limited 1,866.82 12,289.03 259.05 1 21
Awards and Accolades
Date Awards 2019-20
11.06.2019 Bank awarded "National award for SHG bank linkage 2018-19 "by DAY-NRLM, Government at New Delhi.
29.06.2019 Award from “Governance Now” in 4th India Banking Reforms Conclave and BFSI Awards 2019 at Mumbai.
9.06.2019 Skoch Order of Merit 2019-Gold Award for Digital Financial Inclusion at New Delhi.
R Skoch Award 2019-“BANKING SILVER for Digital Financial Inclusion” at New Delhi
Bank was bestowed two Awards at World HRD Congress organised by the Human Resource Development
Management Committee
1. National Award for Excellence in Training and Development under category — “Excellence in Training and
06.07.2019 »
Development Award.
2. National Awards for Best in Class Learning and Development — under category “Best Deployment of a
Learning Management System”
Bank awarded ‘The Experience Advantage for Delivering Lasting Moments’ (customer interactions) in the
26.07.2019
PSU category by Kantar IMRB.
09.08.2019 Bank was awarded as the Most Trusted Brand in the Nationalised - Banks category by Reader’s Digest
o TRUSTED BRAND SURVEY.
09.08.2019 Bank bagged Silver at SAMMIE 2019 - Best Social Media Brand Award (BFSI - banking category)
The Bank received First Prize consecutively for third year in linguistic region ‘B’ under Rajbhasha Kirti
14.09.2019 - X
Puraskar Yojna of Government of India.
25.11.2019 General Manager (Marketing, PR and Wealth Management), Bank of Baroda was conferred with “Most
T Influential Global Marketing Leaders Award”, by World Marketing Congress, at Taj Lands end Hotel.
Bank was awarded the ‘Global — Lowest Gross Fraud (Issuer)’ by Visa at the Global Service Quality Awards
31.12.2019 2018
04.01.2020 Bank secured 1st position and has been awarded Top Performer in New Accounts Opened under PSU
o Bank category, at NSDL Star Performer Awards 2019, at Taj Lands End, Mumbai
13.01.2020 Bank received “The Excellence Award under Gold Category for outstanding performance in implementation
o of NBCFDC Loans in the public sector schemes “on the occasion of 28th foundation day of NBCFDC

o
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Date

Awards 2019-20

31.01.2020

Bank received the IPE award for "Best Practices in CSR Awards-2020" For Livelihood Initiative.

Nariman Point

Indian Banks’ Association (IBA) Banking Technology Conference, Expo and Awards 2020 at Hotel Trident,

1. Best Technology bank of the year - Large Bank - Runner Up

07.02.2020

2. Best payments initiatives Amongst Public Sector Banks -Runner Up

3. The most customer centric bank using technology - Large Bank -Joint Runner Up

Baroda Rajasthan Kshetriya Gramin Bank received Best Digital Financial Inclusion amongst RRBs and
Technology Bank of the year amongst RRBs.

10.02.2020

The Bank was awarded the FINNOVITI 2020 Award for its sound based payment system — “TONETAG”.

Dividend Distribution Policy

RBI Vide notification RBI/2019-20/218 DOR.BPBC.
No0.64/21.02.067/2019-20 dated April 17, 2020 has advised
banks, due to environment of heightened uncertainty caused
by COVID-19, to conserve capital, retain their capacity,
support the economy and absorb losses. Accordingly,
Bank has not declared dividend pay outs from the profits
pertaining to the financial year ended March 31, 2020.The
policy is given in this Annual Report and is also available
on the Bank’'s website at https://www.bankofbaroda.in/
writereaddata/images/pdf/dividend-distribution-policy-of-the-
bank-25-04-2019-17042020.pdf.

Board of Directors (Appointment /Cessation of Directors
during the year)

Appointments

Shri Murali Ramaswami was appointed as Executive Director
w.e.f. October 1, 2019 by the Central Government u/s 9 (3)
(@) of The Banking Companies Acquisition and Transfer of
Undertakings) Act, till his superannuation i.e., 31.12.2020, or
until further order, whichever is earlier.

Prof. Biju Varkkey was appointed as Part Time Non Official
Director w.e.f. October 21, 2019 by the Central Government
u/s 9 (3) (h) and 9(3-A) of The Banking Companies Acquisition
and Transfer of Undertakings) Act, 1970 for a period of -1-
year or until further orders, whichever is earlier.

Shri Sanjiv Chadha was appointed as Managing Director
and CEO w.e.f. January 20, 2020 by the Central Government
u/s 9 (8) (a) of The Banking Companies Acquisition and
Transfer of Undertakings) Act, 1970 for a period of -3- years
or until further orders, whichever is earlier.

Shri Amit Agrawal was nominated as Government Nominee
Director w.e.f. January 25, 2020 by the Central Government
u/s 9 (3) (b) of The Banking Companies Acquisition and
Transfer of Undertakings) Act, 1970, to hold the post until
further orders.

Cessations

Prof. Biju Varkkey ceased to be Non-Executive Director
w.e.f. April 25, 2019 on completion of his tenure of 3 years.

Shri Gopal Krishan Agarwal ceased to be Director
nominated under Chartered Accountant Category w.e.f. July
26, 2019 on completion of his tenure of 3 years.

Smt. Papia Sengupta ceased to be Executive Director w.e.f.

e

October 1, 2019 upon attaining the age of superannuation on
30th September, 2019.

Shri Debasish Panda ceased to be Government Nominee
Director w.e.f. January 25, 2020 and Shri Amit Agrawal was
appointed in his place.

Shri P. S. Jayakumar ceased to be Managing Director and
CEO w.e.f. October 13, 2019 on completion of his tenure.

Board Evaluation

Bank is following Government of India guidelines dated
August 30, 2018 for PSB Governance Reforms — Enhancing
governance through improved effectiveness of non-official
directors.

Auditors’ Compliance Certificate on Corporate
Governance:

The Auditors’ Compliance Certificate regarding the
compliance of the conditions of Corporate Governance for
the year 2019-20 is annexed with this report pursuant to
“Part E” of Schedule V of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Business Responsibility Report

Business Responsibility Report as required by SEBI has
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of
the same may write to the Company Secretary of the Bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended March 31, 2020:

a) The applicable accounting standards had been followed
along with proper explanation relating to material
departures, if any;

b)  The accounting policies framed in accordance with the
guidelines of RBI were followed and the directors had
selected such accounting policies and applied them
consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Bank at the end of the
financial year and of the profit and loss of the Bank for
that period;

C) The directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to the
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Bank for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;

d)  The directors had prepared the annual accounts on a
going concern basis; and

e) The directors had ensured that internal financial controls
followed by the Bank are adequate and were operating
effectively.

Explanation: For the purposes of this clause, the term
“internal financial controls” means the policies and
procedures adopted by the Bank for ensuring the
orderly and efficient conduct of its business, including
adherence to Bank’s policies, the safeguarding of its
assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial
information;

f) The directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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Independent Auditors’ Certificate on Compliance of
Conditions of Corporate Governance - Financial Year
2019-2020

To,

The Members,
Bank of Baroda
Mumbai

1. This certificate is issued in accordance with our terms
of engagement with the Bank of Baroda (hereinafter
referred as “the Bank”).

2. This report contains details of compliance of conditions
of Corporate Governance by the Bank for the year
ended March 31, 2020, as stipulated in Regulations
17 - 27, clauses (b) to (i) of Regulation 46(2) and
paragraphs C, D and E of Schedule V of the Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (“Listing
Regulations”) amended from time to time.

Management Responsibility

3. The compliance of conditions of Corporate
Governance is the responsibility of the Management.
This responsibility includes the design, implementation
and maintenance on internal control and procedures
to ensure the compliance with conditions of Corporate
Governance stipulated in Listing Regulations.

Auditors Responsibility

4. Our responsibility is limited to examining procedures
and implementation thereof, adopted by the Bank
for ensuring compliance with the conditions of the
Corporate Governance. It is neither an audit nor an
expression of opinion on the Financial Statements of
the Bank.

5. We have examined the books of account and other
relevant records and documents maintained by the
Bank for the purpose of providing reasonable assurance
on the compliance with Corporate Governance
requirements by the Bank.

6. We conducted our examination in accordance with the
Guidance Note on Reports or Certificates forSpecial
Purposes and Guidance Note on Certification of
Corporate Governance, (“Guidance Notes”) both,
issued by the Institute of Chartered Accountants of
India (“ICAI”). The Guidance Notes require that we
comply with the ethical requirements of the Code of
Ethics issued by the ICAL.

7. We have complied with the relevant applicable
requirements of the Standard on Quality Control
(SQC)1, Quality Control for Firms that Perform Audits
and Reviews of Historical Financial Information, and
OtherAssurance and Related Services Engagements.

Opinion
8. In our opinion, and to the best of our information and
according to the explanations given to us and the
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7 Tt Hgcaqut Ugqail & ey W Suh et fafrm o e

fruiRa PlaRe Terta deeh ol 31 3 &5 do U

foram & Ry o Sfchr e st 1949 qerr dfdh
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T d i e g aRsfie afifr & 9 ¥ et
& dve e R & dga FuiRa sféa
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T TIE I & [ T STIUTS A Y dep i Higsy § eyagrian

R 3R T & vEY 9F gRT § & B Fraig H gerdr ar

TR IR Pl TR 2.

I R ufege

10.

qﬁ Rieh o el
TS TRGTBR
TH3TRT: 302049E
For Singhi & Co.
Chartered Accountants
FRN : 302049E

Tg THOA §6 & ASAT DI AT iR IR far mam B
RTTaT ThHT I5ed ¢ 1§ g fafrm &1 ared R
Hob 3R BT IUANT foredt 311 <arfeh arera fondt 3 ST
forg a1 foredt o <afeh g1 fom gd forRaa wefa & 59
THTOTI 1 T o/ fdt & g1 o TR 3 Jeue foedY
TehR bl ST T SRATGUTT 3 foTu g9 i et 78 o,

TS RGTBR

UH3RUT - 104767TW
For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

(¥ 23 Riwer) (37 3o 31eR)
BIE SIEH

T . 414420 T F. 048243
(CA Shweta Singhal) (CA Rajen Ashar)
Partner Partner

M No. 414420 M No. 048243

UDIN:20414420AAAABN1756
Place: Mumbai

Place: Mumbai

el G T[MT UUS TAIRIGSH
TS TRGTPR

TH3RYA : 000112N

For Dass Gupta & Associates
Chartered Accountants

FRN : 000112N

(¥ demot weT)

wH 9. 097890
(CA Pankaj Mangal)

Partner

M No. 097890
UDIN:20097890AAAAAY5948
Place: New Delhi

Fa St o wuTfEaT g Hut

UDIN:20048243AAAAEZ9303

representations provided by the Bank, we certify that
the Bank in all material aspects has complied with the
conditions of Corporate Governance as stipulated in
the above mentioned SEBI Regulations to the extent
these do not contradict the Banking Regulation Act,
1949 and Banking companies (Acquisition and Transfer
of Undertakings) Act, 1970, subject to —

a. The number of directors on the Board of
Nomination and Remuneration Committee of the
Bank is less than the required number prescribed
under the Listing Regulation.

We state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency
or effectiveness with which the management has
conducted the affairs of the Bank.

Restriction on Use

10.

The certificate is addressed and provided to the
members of the Bank solely for the purpose to enable
the Bank to comply with the Listing Regulations,
and it should not be used by any other person or for
any otherpurpose. Accordingly, we do not accept
or assume any liability or duty of care for any other
purpose or to anyother person to whom this certificate
is shown or into whose hands it may come without our
prior consent in writing.

T T R 3T vd Ut Tergerdt
TS TRITBR

THIARTT : 001478N / N500005

For S R Dinodia & Co. LLP.

Chartered Accountants

FRN : 001478N / N500005

(g wfta fefsam)
AR

T . 083689

(CA Sandeep Dinodia)
Partner

M No. 083689
UDIN:20083689AAAACE8087
Place: New Delhi

Pl o FIAT S TAIRIGEH
IS TRATBR

TH3RUA : 118769W
For J Kala & Associates
Chartered Accountants
FRN : 118769W

(3fiw SR91 PreT)
AHER

. 101686

(CA Jayesh Kala)

Partner

M No. 101686

UDIN: 20101686AAAAAP8415
'Place: Mumbai
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BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

. Bank of Baroda is committed to adopting best
recognized corporate governance practices and
continuously benchmarking itself against each such
practice. The adherence to best corporate governance
practices is an integral part of Bank’s operations.

. Corporate Governance is emerged as an essential tool
in the organizational management globally. Strong
corporate governance practices have become crucial
in achieving competitive advantage and positively
impacting profitability.

. The Bank’s corporate governance philosophy is
reflected by the values of transparency, professionalism
and accountability.

. Bank of Baroda believes that there is a need to view
Corporate Governance as more than just regulatory
requirements as there is a generic connection among
the organization of business, corporate responsibility
and shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance
into all its activities. The Bank constantly strives towards
betterment of these aspects and thereby perpetuates it into
generating long term economic value for all its stakeholders
including shareholders, customers, employees and other
society members. Bank’s corporate governance is governed
by the following principles:

. Enhance and maximize the shareholders value

. Fair, ethical and transparent in dealings with all the
stake holders

. Protection of the interest of all stake holders including
customers, employees and society at large

. Ensuring accountability for performance and customer
service and to achieve excellence at all levels

. Timely and accurate disclosures on all matters
pertaining to the performance and operations of the
Bank

. Carrying the business adhering to our core values
. Creating corporate leadership of highest standard
The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words,
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the
core of all our actions.

3. Courage: We are resilient in the face of adversity and
having faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm
and commitment towards our Bank and we work
together for the Bank.

5. Innovation: We create value with break-through ideas.
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27.02.2020, 23.03.2020

6. Excellence: We strive for continuous improvement in
our policies, systems and processes.

The Bank believes that sound corporate governance is a
culture of accountability, fairness, transparency, consistency
and effectiveness which is practiced across the organization.
The Bank is a listed entity; not a company but body corporate
under The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 and is regulated by Reserve
Bank of India. The Bank has complied with the provisions
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 except where the provisions of these
regulations are not in conformity with The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and the
guidelines issued by Reserve Bank of India and Government
of India.

A report on implementation on provisions of Corporate
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board includes amongst others:

. To establish policies and policy framework,

. To make significant and strategic decisions,

. To oversee the pursuit of objectives,

. To protect and maximize the interest of the stakeholders
. To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the
provisions of The Banking Regulation Act, 1949, The Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970, as amended and The Nationalized Banks (Management
& Miscellaneous Provisions) Scheme, 1970, as amended.
The composition of the Board as on 31st March, 2020 is as
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core
Management Team comprising all General Managers and
Departmental Heads are governed by Code of Conduct
approved by the Board which is posted on the Bank’s website
i.e. www.bankofbaroda.in . All the Board Members and Senior
Management Personnel have affirmed the compliance of the
Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times in a year.
During the Financial Year 2019-20, 17 meetings were held.
The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 17

Dates of Meetings:  25.04.2019, 22.05.2019, 07.06.2019,
13.06.2019, 14.06.2019, 27.06.2019,
25.07.2019, 21.08.2019, 26.09.2019,
08.11.2019, 28.11.2019, 12.12.2019,

13.12.2019, 26.12.2019, 24.01.2020,

27.02.2020, 23.03.2020
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et 1 A Name of the Director ST Prierer 3 Yol 3§ T
AN d8d SufRufay
Meetings held during Meetings
their Tenure Attended
Il kil 3rfear Dr. Hasmukh Adhia 17 17
2 U1, T, SRIGHR % Shri PS. Jayakumar* 9 9
sft Fofta agr Shri Sanjiv Chadha 3 3
it grfoa W* Smt. Papia Sengupta* 9 9
fY gl T Shri Murali Ramaswami 8 8
sft oy ettt S| Shri Shanti Lal Jain 17 17
=Y foeparfecy Rig <=l Shri Vikramaditya Singh Khichi 17 17
oY <aTefy UjeTse Shri Debasish Panda* 15 8
2t o1ty eraTer Shri Amit Agrawal 2 2
2ft 3o PR Shri Ajay Kumar 17 14
sft MUt 0T ST 3% Shri Gopal Krishan Agarwal* 7 5
SR PAR S SR Dr. Bharatkumar D. Dangar 17 17
et Hiexr FIR Smt. Soundara Kumar 17 16
2ft sfifearaT sher Shri Srinivasan Sridhar 17 16
T i aeht Prof. Biju Varkkey 8 8
3 Y & SR TG Tal 2 *ceased to be member during the year.
=9 3rfaReh IR-priuTeTs fRemp! Pt ool S8 2019-20 &% In addition, separate meeting of independent non-executive
2RM f;_p;rw §3‘: directors was also held during 2019-20 as under:

S H ARRG: 26.02.2020

el / wriuTera! it afifear / su-afufaat

e & e AUse 7 BRI & Hgw@qul &= R FRMT 3@ 2
et 3R / 31T BRiUTeD! ot Attt afife e 1o fr 2.

Freaqet wfivfcrr fFreTgar &

1. FRy® nusa o yeee |fffr (wase) 1.

2. Qe Ausat & BT srgHIeT AHfT (o) 2.

3. IRy Heel Y eivaadien Ay (wiiel) 3.

4. QI yusa d IIRaw mees | 4.

5. fRdurs deuwe Afifa 5.

6. A Ud qIRfHD Affy 6

7. UTED Har Affy -

8. g Afy i UrareSt Feaeh afifa 8

9. I dienfidht R Feeh affa '

10. Qe Ausa fit AFg FEH R AfiRe FoAedR Ay

11. R & affa

12. el R |

13. R/ SIS SfeRor AfAfy

14, yHior-fofla Fu@eE @ IR R RIS Heet &t
e afafy

15, R-gfiag srgufial & for Tais Ak

16. TRICAHH ghapdiall TR FHTaT [k

F 70

Date of Meeting: 26.02.2020

COMMITTEES / SUB-COMMITTEE OF DIRECTORS /
EXECUTIVES

Board has constituted various Committees of Directors
and / or Executives to look into different areas of strategic
importance. The important Committees are as under:

Management Committee of the Board (MCB)
Credit Approval Committee of the Board (CACB)
Audit Committee of the Board (ACB)

Risk Management Committee of the Board
Stakeholders Relationship Committee
Nomination & Remuneration Committee
Customer Service Committee

Committee on High Value Frauds

IT Strategy Committee

10. Strategic Advisory Committee of the Board on HR
11.  Committee of Directors

12. Committee for Monitoring of Recovery

13. Shares/Bonds Transfer Committee

14. Steering Committee of the Board on Rural — FI & CSR
15.  Governance Committee for Unlisted Subsidiaries
16. Review Committee on Wilful Dafaulters



| @miRe vt Rard 2019-2020
| Corporate Governance Report 2019-20

1. Qe dsa 6 yau= wfafy (wwsildh)

ARy T Aeeft HEcaqul Al SRT S99 9o & 0T IR B
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& o, aRER, f1aer, T onfe R R ot 2.

PR Pt (SUPAT BT o TG JaRon) AU 1970
YRT 9(3) () & g T Fee § wdy Feus v g
HRIUTAD AIBRT, BRIUTD G (T07) TAT HRT FRDR GRT
M Ficere T 9(3) I I URT (3) (Th) (TH) o (3118) b
Ted F1geh fhY 1Y fFiqere! H 1 U Ficer 81 2. o df IR

1. Management Committee of the Board (MCB)

The Committee considers various business matters of material
significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s)
and Directors nominated by Government of India under
Section 9(3)(c) and One Director from amongst those
appointed under sub section (e) (f) (h) and (i) of section
9(3) of The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970. The dates of the meetings and

T et &1 SufRf fe TR g attendance of the Directors are as under:
RN §3h: 41 No. of Meetings held: 41
o3l B ARRY: 09.04.2019, 16.04.2019, 26.04.2019,  Dates of Meetings:  09.04.2019, 16.04.2019, 26.04.2019,
07.05.2019, 16.05.2019, 22.05.2019, 07.05.2019, 16.05.2019, 22.05.2019,
29.05.2019, 04.06.2019, 07.06.2019, 29.05.2019, 04.06.2019, 07.06.2019,
11.06.2019, 18.06.2019, 25.06.2019, 11.06.2019, 18.06.2019, 25.06.2019,
02.07.2019, 09.07.2019, 16.07.2019, 02.07.2019, 09.07.2019, 16.07.2019,
23.07.2019, 06.08.2019, 21.08.2019, 23.07.2019, 06.08.2019, 21.08.2019,
03.09.2019, 11.09.2019, 20.09.2019, 03.09.2019, 11.09.2019, 20.09.2019,
24.09.2019, 26.09.2019, 03.10.2019, 24.09.2019, 26.09.2019, 03.10.2019,
23.10.2019, 31.10.2019, 07.11.2019, 23.10.2019, 31.10.2019, 07.11.2019,
14.11.2019, 26.11.2019, 10.12.2019, 14.11.2019, 26.11.2019, 10.12.2019,
23.12.2019, 26.12.2019, 02.01.2020, 23.12.2019, 26.12.2019, 02.01.2020,
08.01.2020, 22.01.2020, 31.01.2020, 08.01.2020, 22.01.2020, 31.01.2020,
07.02.2020, 04.03.2020, 06.03.2020, 07.02.2020, 04.03.2020, 06.03.2020,
17.03.2020, 27.03.2020. 17.03.2020, 27.03.2020.
fARerd &1 AH Name of the Director IFTP PrIBIA § Yo § 3T
AN ok SufRafy
Meetings Held During Meetings
Their Tenure Attended
st ft. . STIGIR (areer) Shri PS. Jayakumar (Chairman)* 24 22
2t Ioftg TIgT (31eTe) Shri Sanjiv Chadha (Chairman) 7 7
gt grfoar qﬁ:@:ﬂ* Smt. Papia Sengupta* 23 21
2fy ﬂqpﬁ Y Shri Murali Ramaswami 18 18
sft 9T ofTer 99 Shri Shanti Lal Jain 41 34
st faepfecy Rig @ Shri Vikramaditya Singh Khichi 41 34
st 3151 PR Shri Ajay Kumar 41 22
gﬁq?ﬁqﬁng Smt. Soundara Kumar 41 31
sft stfrrar sfieRs Shri Srinivasan Sridhar* 16 12
% 9§ &P SR A 7RI B * Ceased to be member during the year.
2. fA_9s Heer i BT y—grx:ﬁg:r afafy (fwdd) 2. Credit Approval Committee of the Board (CACB)

U KT IR ST Uee f1eeres o i3 ol Ui orfenal & 31
g JAUT T 800/~ FRIS TP b 3K TRKITET DT AT GRT FoR
fopam ST 2. |fafky o |t quferfore e, iumat, HemRat
Td Hag afcpet & WHRAT BT THIAY 2. dob! Ht ARk Td Feemnt
&I IUFRRRY TR 2.

The credit proposals which exceed the powers delegated
to Managing Director & CEO and are up to Rs. 800 crore
are considered for approval by the CACB. The Committee
comprises of all Whole Time Directors, CFO, CRO and
respective Heads of verticals. The dates of the meetings and
attendance of the Directors are as under:

7 4
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IR S5%: 27 No. of Meetings held: 27
o3l B aRRY: 10.04.2019, 14.05.2019, 11.06.2019,  Dates of Meetings:  10.04.2019, 14.05.2019, 11.06.2019,
21.06.2019, 28.06.2019, 11.07.2019, 21.06.2019, 28.06.2019, 11.07.2019,
23.07.2019, 06.08.2019, 20.08.2019, 23.07.2019, 06.08.2019, 20.08.2019,
09.09.2019, 20.09.2019, 26.09.2019, 09.09.2019, 20.09.2019, 26.09.2019,
30.09.2019, 11.10.2019, 02.11.2019, 30.09.2019, 11.10.2019, 02.11.2019,
14.11.2019, 05.12.2019, 13.12.2019, 14.11.2019, 05.12.2019, 13.12.2019,
18.12.2019, 26.12.2019, 31.12.2019, 18.12.2019, 26.12.2019, 31.12.2019,
07.01.2020, 31.01.2020, 06.02.2020, 07.01.2020, 31.01.2020, 06.02.2020,
04.03.2020, 12.03.2020, 30.03.2020. 04.03.2020, 12.03.2020, 30.03.2020.
fRers / A< &1 A™ Name of the Director / Member P PrdBI | Yo § 3T
MmN dad SufRafey
Meetings Held During Meetings
Their Tenure Attended
s . T, SIGHR (37eTe) % Shri PS. Jayakumar (Chairman)* 14 14
sft Softa agr (sreern) Shri Sanjiv Chadha (Chairman) 5 5
sfiad) grfoar @:@a‘r* Smt. Papia Sengupta* 13 11
ft ERFﬁ Y Shri Murali Ramaswami 14 14
sft onify ot 99 Shri Shanti Lal Jain 27 21
st faepfecy Rig @ Shri Vikramaditya Singh Khichi 27 23
Yt IR MUTeRTTH — Huhan Shri Ramesh Gopalratnam — CFO 27 24
ft Rygeer g — HiaIRan Shri Sidheswar Patra — CRO 27 17

3 99 & SR TG T8 2

3. fAces tsa 6t eramRien |afafy (vii)

mﬂ%ﬁ%wﬁﬁmaﬁﬁéﬁwa 1 fe=ferRad anfirer -
dgRien Ay Ty o fY dasien A6t wRif &
IRATET T ToAT oRATIRIeT IR Bl o <l § o
I NG P! g, R IR Sarasier ST
PRAT, T IR Td TOTa, STaRe R0 Sl
IR d & 3R/ THadt/ Aifafin/ sTEs) dRamRieiD!
& GeATal DT AT M 2. TT 9 GRT P! — YT
U, TSI & WE &, Frme & wiffts
feenfidelt 1 sruarerere RUIET wa SuTer Sl |wiam
IR B.

e Ug, FdRe AU uumet &t wafgdr dem §@ &
o<, SRaw U§er, 3MSw oiRaToRtem Ud §& & oivar
Hiferat /vomet el b wfem o 2.

o oaNier Affy o &b i Rafér ugfa @ Freio @
IhT FHIET R g, b Tg AT B o [P i
foraRor et € va Gt feenfiden & st fpar mar 2.
Iz Affy i/ arffe faiar faa=on @1 siftm w9 < @
Ugel Aifaftiep oRaToRierdt § foaR-fomst axcht g; e
A ¢ AT A1 DI SFFAIGH o Ty TR Bl .

o aRien Ay Seert fafmme eftiftrm, 1949 F urr
35 & 3fid S &b RGT MR Rideror & SRE AR
e S GRT IoTY ¢ T & & U b (oY Thici—37d
FRAT . Tg AT B 3fffse RUE (TATHUIR) H 33T 1Y
faf¥r gai R ot wie—a el 2.

Affy & pot urg Ao € (i) TRT IBR & AT Feeas (ii)

ORI Retd §o6 & T1foa Feere (i) d & Priuee Feem-

IR RATRTe Bt & TR (iv) IR-Briures Fegd (Hiv)

(v) T R- PRIYTAD 2.

Hr

*ceased to be member during the year
3. Audit Committee of the Board (ACB)

The functions of ACB, inter alia, include

. ACB provides directions and oversees the operations
of audit function and audit plan of the Bank including
the internal audit organization, its operation and
quality, internal control recommendations and follow-
up the suggestions of Internal / concurrent/ Statutory/
External Auditors of the Bank. It also reviews KYC-AML
compliance by the Bank, major areas of housekeeping,
exception reporting and compliance of regulatory and
statutory guidelines.

. It reviews the adequacy of internal control systems
and the financial, risk management, IS Audit, and
Accounting Policies / System Policies of the Bank.

. The committee assesses and reviews the financial
reporting system of the Bank to ensure that the
financial statements are accurate and in compliance
with relevant guidelines. It interacts with Statutory
Auditors before finalization of quarterly / annual
financial statements; reviews them and recommends
to the Board for approval.

. ACB follows up for compliance of all the issues raised
by RBI, during Risk Based Supervision of the Bank
under Section 35 of B. R. Act 1949. It also follows up
on various issues raised in the Long Form Audit Report
(LFAR)

The Committee comprises -5- members (i) GOl Nominee
Director (ii) RBI Nominee Director (iii) Bank’'s Executive
Director- In charge of Internal Audit Function (iv) Non-
Executive Director (CA) (v) One Non-Executive Director
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NI dod: 17
3! Y aRRE:  04.04.2019, 25.04.2019, 18.05.2019,

22.05.2019, 27.06.2019, 12.07.2019,
24.07.2019, 25.07.2019, 04.09.2019,
27.09.2019, 09.10.2019, 07.11.2019,
08.11.2019, 29.11.2019, 23.01.2020,
24.01.2020, 28.02.2020.

No. of Meetings held: 17

Dates of Meetings:

04.04.2019, 25.04.2019, 18.05.2019,
22.05.2019, 27.06.2019, 12.07.2019,
24.07.2019, 25.07.2019, 04.09.2019,
27.09.2019, 09.10.2019, 07.11.2019,
08.11.2019, 29.11.2019, 23.01.2020,
24.01.2020, 28.02.2020.

e @7 AT Name of Director I9® PrIPTT F Jop § IR
TN ok IufRIfey
Meetings held Meetings
during their tenure Attended
sft shfara= sfier (sreger) Shri Srinivasan Sridhar (Chairperson) 9 9
sft oifd o S Shri Shanti Lal Jain 17 17
ft 311 PAR Shri Ajay Kumar 17 15
3l WRAPHR S SR Dr. Bharatkumar D. Dangar 7 7
sft arfira snraTer Shri Amit Agrawal 1 0
fY T T 3RFATE Shri Gopal Krishan Agarwal* 8 8
sft Sqrefty uierse Shri Debasish Panda * 16 5
% 9§ &P SR A 78I B *ceased to be member during the year.

fa<fiar af 2019-20 & SR, TS 7 377 & ST FrfeRaa
BT gefler 6

IRARMEY AfT-ERef, RSty Afr-sicRiga, B0
oraroRten Sify, d SRaroen ify, g eRaraden
T 1 1A/ A

Sep b1 sTrafiar Ao & iR &g ifr @1 s,
FHATRAT /et & forv eridRe fgaet salar ifa @

. ) . . . .« . .
g UIel oo Ud HEaqul SrgNfal deelt gefian w@
STHIEH.

g ICT oFie g Ageaqul SRSl weeft ifey & sicria
TERIISH e T STgHIGH.

aRes / wrafer sfgal @ @lern, gRarfed o<, aeter,

A,

e 31T geieT & AT gdad! fsr da ve gdadt <A1 d &
I & FeY § UST oikgiad fafd 0k A1e.

&1 Fgfp.

et fifame R orufiEl/amaret @1 fafems
Fordteror.

TR/ TautRdt H § & Ueger/ ITvede TSR Bl
Ry &Y e,

IdRe®/ Bratad sfal & aRare Fatft a9y eRaraer.

SRay eredflexur AT (JIRWAU-2018 TG
JREAN-2019) & Ifeid YRR Rerd § gRT 3raetiap-l
hl e

During FY 2019-20, ACB inter-alia approved/reviewed the
following:

Approval/ Review of RBIA Policy-Domestic, RBIA
Policy-International, Credit Audit Policy, Concurrent
Audit Policy, IS Audit Policy

Approval of Policy for funding of Superannuation
schemes of Bank.

Approval of Internal Whistle Blower

Employees / Directors

Policy for

Review and approval of Policy on Related Party
Transactions & Material Subsidiaries

Approval of Omnibus Transactions under Policy on
Related Party Transactions & Material Subsidiaries

Approval of policy on Opening, Operating, Reviewing,
Monitoring, Reconciliation of Internal / Office Accounts
and Provisioning of other Assets

Note on accounting treatment to be given on
amalgamation of Erstwhile Vijaya Bank & Erstwhile
Dena Bank with Bank of Baroda

Appointment of Statutory Auditors for both Domestic &
International operations.

Regulatory examination of Subsidiaries / Branches by
Overseas Regulator

Review the status of Bank’s Direct / Indirect exposure
to NBFCs/HFC

Special Audit on Operation of Internal / Office accounts

Review of observations made by RBI under Risk
Mitigation Plan (RMP-2018 & RMP-2019)
nH




« ff@ ad 2018-19 wW fME (SF-2019
feRIaR-2019) & o1y dep b Tearellq/THlepa RO b
SFFAIG o foTq Fcere Huse ot SrgeT.

4. AR Hea & SiRaw yge wfafa:

SRaw vEee Ay, §6 gRT SO o1 R A9 SRaq i aHten
WT&WW% d 3 SIReT e FeAHS g, SRan
Rrgra, SiRaw wftear, SiRew fa=or 3k SiRew okarlen o
e = T SRaw yeee [t o forg wemT 59 it 4 R
TAT YRATETIHS SIRGHT &1 e, mee, fFRF e fmor
T <1 .

S @1 qE SARe AUPRY (FMerRaN) 39 AT & FASD
2. SIReT TEUT & &F § fRvedr $ g8 T & forv § 7
SRIT TEe & & AT DY Fed Heet & AARDR & v
AT foparT 2. 371 dop! et aRiId SR Ay et &Y SufRufey
TR &

IR dob: 8

d3pT H AR 21.05.2019, 07.06.2019, 24.07.2019,
26.09.2019, 07.11.2019, 26.12.2019,
23.01.2020, 23.03.2020.

arffes Raid Annual Report |
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. Recommended to the Board for approval of the
Standalone / Consolidated Financial results of the
Bank for the FY 2018-19 and Quarter (June -2019 to
Dec-2019).

4, Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the
overall risks assumed by the Bank. The Bank has set up
risk management architecture comprising Risk Management
Organizational Structure, Risk Principles, Risk Processes,
Risk Controls and Risk Audit, all with a view to identify,
manage, monitor and control various categories of risks, viz.
Credit Risk, Market Risk and Operational Risk.

Chief Risk Officer (CRO) of the Bank is the convener of the
Committee. To strengthen the expertise on Risk Management,
the Bank has also inducted specialists in the area of risk
management as advisors to the Board who are part of this
Committee. The dates of the meetings and attendance of the
members of Committee are as under:

No. of Meetings held: 8

Dates of Meetings:  21.05.2019, 07.06.2019, 24.07.2019,
26.09.2019, 07.11.2019, 26.12.2019,

23.01.2020, 23.03.2020.

Qe / A &1 AW Name of the Director / Member 3% BrRIET J 3BT | IThT
RN S5 SufRIfer
Meetings held during Meetings
their tenure Attended
Il SSteic] arfear (reyer) Dr. Hasmukh Adhia (Chairman) 8 7
2t ft. . SR Shri P S. Jayakumar* 4 2
sft Softa agr Shri Sanjiv Chadha 2 2
sfaet grfar W* Smt. Papia Sengupta* 4 3
sft oy o S Shri Shanti Lal Jain 8 8
oY faepnfecy Rig @i Shri Vikramaditya Singh Khichi 8 8
ft ﬁqgﬁ RETHY Shri Murali Ramaswami 4 4
et Fiexr IR Smt. Soundara Kumar 8 6
sft sffearaT sher Shri Srinivasan Sridhar 8 8
sfet SIS) dehcHT — FollghRse | Smt. Sujatha Venkatramanan - Advisor* 3 1
sft fenfe erRl - AAEPR Shri Himadri Bhattacharya - Advisor 8 8

2 T9 & SR AT el @
g¥ & SRHE, IRfy 3 7T 9|l & Y-y Fe=fifad @

o THUHWHE g & foTU @18 TR Ugh

. BIeHT /HeTReT Faeft ifer

o df¥p RO TRIUOR Teee HifT

« g a¥ 2019-20 & fou fafe Samm R & W)
faaeraa Aftres Har fFrafwor.

o IRETME ffrafta v -R, IrgeR R
giferdt, d1he NRaw gee ifa ok Raw deeft et
Afed ufcmeft §pi R vaedioR T Feeft A @ik o 6
FE-IufT & foru Aifqy.

Hr

*ceased to be member during the year.

During the year, the Committee inter-alia approved/reviewed

following:

. Target Market Approach for Agriculture customers

. Target Market Approach for MSME segment

. Policy on FATCA-CRS

. Global Credit Exposure Management Policy

. Global Prudential caps on various Industries and
Sectors for the financial year 2019-20

. Policy on Exposure Limits on Counterparty banks,
Policy for Co-origination of loans with RBI regulated
NBFC-ND-Sis, Cyber Security Policy, Market Risk
Management Policy and other Risk related policies
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5. fRaurs dduwRe Afffa

Ig Affy Rl & iR /g, arffes Ruid &t wiftr 7 8,
Y FTTeT Y IR =1 8, TN/ gretiohe RIS STRY vy, AT
Jod! onfe wfed gateg ufefeal & | &t Riepraal |
Fefre R et 2. g |fifr fraeret 6 freraal & fraror &
o e B A FREY oft et 2.

34 Al & prRiuers g (PR td a1 IR-sriumrs
9w A & ®U N it § T U IR-Griues s
D 3L 2. 37 Sodl bl IRKG IR AT Tt i Sufeufy

5. Stakeholders Relationship Committee

The Committee monitors grievances of the security holders
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issue of new/duplicate
certificates, general meetings etc. The Committee further
monitors the redressal of investors’ complaints in a time
bound manner.

The Committee consists of Executive Director (s) and two
non-Executive Directors as its members with a Non-Executive
Director as its Chairman. The dates of the meetings and

T & attendance of the Directors are as under:
ST S5: 3 No. of Meetings held: 3
dop! 6 aRRE: 26.06.2019, 01.10.2019, 26.12.2019. Dates of Meetings:  26.06.2019, 01.10.2019, 26.12.2019.
fPReT &1 A Name of the Director 36 BrRIGTE J d3B] H ST
AN S5 SufRafar
Meetings held Meetings
during their tenure Attended
st shifraras sfter (reer) Shri Srinivasan Sridhar (Chairman) 1 1
& WRIPIR oI SR Dr. Bharatkumar D. Dangar 3 3
sfradt grfoay @qgm* Smt. Papia Sengupta* 1 1
sft ﬂq;ﬁ T Shri Murali Ramaswami 2 2
sft o1y o S Shri Shanti Lal Jain 3 3
st faemfecy Rig = Shri Vikramaditya Singh Khichi 3 3
% 99 & SRV AT T8 )@ *ceased to be member during the year

s % SR U @ Frare 6t ¢ Frefiied Rt / s
DI AT gRT e fhar mm

Following requests/complaints received and resolved during
the year were noted by the Committee:

f2. 01.04.2019 T @fda a¥ & IR 9T a¥ & IR fAeRa f2. 31.03.2020 a @ifeq
Pending as on 01.04.2019 | Received during the year Resolved during the year Pending as on 31.03.2020
0 8014 8014 0

it dt & smraTer, et Afe Pr At (FTT IRR SR Fhcao
amaeaenarsit) e, 2015 & fafvam 6 & d&d §a & sruTe
JNMYBRY & wY H A1 fhar mr .

6. AT AfAfa

Ig Ay SRt ot (SusmHl @ 3o wa sfaRor) sifdifrem,
1970 &1 gRT 9(3)(3ME) & WAy I & IicHid JIFTHd bl &
e weat H§ fafed gg eafwal & forg Jer 5 2oft & sicfa
HiIeT Feerl 2 it JMUR W fihe wos OiR’’ ¥eed AT
A ¢. 37 43! DT ARRG 3R et T IufRART F=99R &
SN dadh: 1

JapT F AR 22.05.2019,

Shri P K Agarwal, Company Secretary is the designated
“Compliance Officer” of the Bank under Regulation 6 of
the SEBI (Listing Obligations and Disclosure Requirement)
Regulations, 2015.

6. Nomination Committee

The Committee ascertains ‘Fit and Proper’ status of persons
to be elected as shareholder director on the Board as per
the provisions of Section 9(3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and also
on annual basis for these directors. The dates of the meetings
and attendance of the Directors are as under:

No. of Meetings held: 1

Date of Meeting: 22.05.2019

gy
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9T &1 W Name of the Director FTh PRIBTA § d3p1 H A
I Yo SufRfer
Meetings held during Meetings
their Tenure Attended
oL SStsic] arfear (reyer) Dr. Hasmukh Adhia (Chairman) 1 1
oft earefty giers Shri Debasish Panda* 1 1
sft MuTer ST ST 3% Shri Gopal Krishan Agarwal* 1 1
% 9§ &P SR A eI B *ceased to be member during the year

R Retd §e & e & SR 397 |l o1 ariReriie |y

o ferar @R o T @ SIR 37 forie 26.09.2019 A S AMIDT

va TiRerfies |fir & A1 | ST S g,

7. gD war |

AT 3 praf ® Arges Aaratt i oraT Bl TgR T & forg gema

S ©d Tarut It & foTg Tl T o aRAT et At et

& TTgept o forq AMees waT Y Tore § gfg R SR A TR A

GUR HRAT QM .

FfEfy frferRad el e | fsared et g

| reSIfes SaTal ot ufsha Ta wrRifsaTe eiRaraRien Heef
TR AMRT & PRIT BT R FRAT U1 RwRa &
SFUTE T FIIAT B

I srftfoly & AR @ i 7 A iR i ST R o @
7 {5 U gerr srfufoRal qem dfhT Atedter gRT AT
JATY TG PR § TS TS DRt i fRfey &bt e .

. o STepial/ de fRTIGRT/ Rfr SR 3 <t 18
eI & STHBaisl ¥ T Fue gg 15 AT &t
3raftr & 31ftres THT | I <Al i e h Ry Faedt
efterT e

V. cifed Hendtemsy Ame o Ry 6wt

3 dopi B IR 3R Feere! 6t SufRfr R

MR dh: 3

ol F ARNG:  26.06.2019, 27.09.2019, 27.12.20109.

The Committee has since been merged with Remuneration
Committee and now known as “Nomination & Remuneration
Committee” as per RBI directives w.e.f. 26.09.2019.

7. Customer Service Committee

The functions of the Committee include creating a platform
for making suggestions for enhancing the quality of customer
services and improving the level of satisfaction for all
categories of clientele at all times.

The Committee has also the following tasks:

l. To oversee the functioning of and compliance with
the recommendations of the Standing Committee on
Procedure and Performance Audit on Public Services.

II. To review the status of the Awards remaining
unimplemented for more than 3 months from the date
of Awards and also deficiencies in providing banking
services as observed by the Banking Ombudsman.

lll.  To review the status of the number of deceased claims
remaining pending / outstanding for settlement beyond
15 days pertaining to deceased depositors / locker
hirers / depositor of safe custody articles.

IV.  To review the status of the COPRA cases remaining
pending.

The dates of the meetings and attendance of the Directors

are as under:

No. of Meetings held: 3

Dates of Meetings:  26.06.2019, 27.09.2019, 27.12.2019.

Q9T BT A Name of the Director I FrfETA F TR Yo% Yot § ITHR
Meetings held during their IufAfa
tenure Meetings Attended
2fY Foftg IgT (3rege) Shri Sanjiv Chadha (Chairman) 0 0
gt v SRIHHR 3% Shri P S. Jayakumar* 2 0
sftat grfoay @:plpn* Smt. Papia Sengupta* 2 2
Y 9Tife ofret S5 Shri Shanti Lal Jain 3 3
it fagrmfecy Rig = Shri Vikramaditya Singh Khichi 3 2
2y W Ty Shri Murali Ramaswami 1 1
sft sffeara shem Shri Srinvasan Sridhar 3 3
% 9§ &P SR AT TG . *ceased to be member during the year.
— 76
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8. g3l fdr i uraEryS weeh whafy

TRy o6 7 $ 1.00 Pis 3R I Al H A F enareret

Heeft qret B AR Bt € difes:

(T)  URATUE & SMURIRIS et § YUITeiTa @IfE T el &hm=
3R 9 R 1701 o & T U fobe 7 <.

() uraTe udr e § e & HRON B uga™, afS g, qn
§op Fem uRdT Rerd §6 & 9 TaeD! B IqDhT R,

() Helars/ ygferd STia usdrer 1 ST TT axgelt bl fRufe
&Y FRRTY.

() T8 G B P drarat & aft amal § F 'R W
T STATECE! BT URIEIT &Y 3T ST&T ¥eIh IR BRaTs Ufard
&1, rfders & I

(&) U & ERER F FaR & o & ¢ guRAS
PRATS BT THTAIATGDHT Pl THIET JoIT qRD FRI=0T B
HIh BT

T 431 T ARG IR Feerp! H IufRART AR &
SRR d3b: 4

5l F aRRd:  25.04.2019, 21.08.2019,
28.11.2019, 27.02.2020.

8. Committee on High Value Frauds

The Committee monitors high value frauds of ¥1.00 crore and
above in the Bank so as to:

a) Identify the systemic lacunae if any that facilitated
perpetration of the fraud and put in place remedial
measures to plug the same.

b) Identify the reasons for delay in detection, if any, and
reporting to the Top Management and RBI.

C) Monitor progress of CBI / Police Investigation, and
recovery position.

d) Ensure that staff accountability is examined at all
levels in all the cases of frauds and staff side action, if
required, is completed quickly without loss of time.

e) Review the efficacy of the remedial action taken to
prevent recurrence of frauds, such as strengthening of
internal controls.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 4

Dates of Meetings:  25.04.2019, 21.08.2019,
28.11.2019, 27.02.2020.

fRe1 / WS &1 9™ Name of the Director / Member | gah Briha § JTANRT S35 Sohl § ST
Meetings held during their IufRAfy
tenure Meetings Attended

1. B 3ffear (3rege) Dr. Hasmukh Adhia (Chairman) 4 4

2ft st gl Shri Sanjiv Chadha 1 1

it bt o SR Shri P S Jayakumar* 2 1

ft eqrefly giers: Shri Debasish Panda* 3 3

fY T T 3RFATE Shri Gopal Krishan Agarwal* 1 1

et dier AR Smt. Soundara Kumar* 2 2
CIERIRIEDIRCEUIES Smt. Papia Sengupta* 2 2

sft onifey @ttt S Shri Shanti Lal Jain 4 4

sft fogfcer Rig &t Shri Vikramaditya Singh Khichi 4 4

sft sfifrara= sfier Shri Srinivasan Sridhar 4 3

Y. SIS et Prof. Biju Varkkey 2 2

Y qRefl T Shri Murali Ramaswami 4 3

ft & o A (Aiefen) Shri K N Nayak (CVO)* 3 3

sfiget v sfigeft (Hdtan) Smt. S Srimathy (CVO) 1 1
3% 9§ &P SR A TGl . *ceased to be member during the year

gy



fo<ia af 2019-20 & SRM, AT 7 3= 91aT & FrI-A1Y
ferforRac &t Fefter/ Srfee o &:

o IRESY/ TR [iie F U oy § wEfdig feenfdan
DI Fenfera frar .

o U7 MY/ TEHI b UC 0T 2 Jge A Bt A foha .
e IS HU WNHUSR Hit SR T i AR & forg
SRUT R GeiReal (RATeHe) / SiR wiisiee R ToiRyat
(drem) & Frarem eg fRenfcen o1 aRerfera faar
o fhIme Riven & A Taae BigARRe J/f Rven
(THUHUHTR ) T Uehiepel fepaT /T
o U Gt AT § Hefarg R @ o a & forg
TS URETeId Ui (TAsidY) @t @ faar .
9. d& & Ju AEfih SR affy
T [REM, SeldgI e SfH, Tl ARGH FEUT T AR
URATYfEAl R TR Rord § & Pricat Hi RmiRel & STIER,
d A I FIRYd Heal it i 27 WRast, 2012 6t dop §
e BRI AfAfer o1 7o fhar. §o 7 i s s @
AATEDPR P U H F1geh fobarT 8, ST 3 AMIRT & 6 2. 7 Saa!
& ARG 3R AR Dl IuFRART TR &
IR S5b: 4
domi Hf aRRd: 21.05.2019, 24.07.2019,
07.11.2019, 23.01.2020.
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During FY 2019-20, the Committee inter-alia approved/
reviewed the following:

. Guidelines on financing against warehouse/storage
receipts have been revised.

. Enhanced controls have been implemented for lending
against gold ornaments/jewellery.

. Guidelines for engagement of Credit Monitoring
Agencies (CMA)/and Project Monitoring Agencies
(PMA) for better and specialized monitoring of large
credit exposure have been circulated.

. Structured Financial Messaging System (SFMS) has
been integrated with finacle system.

. Standard Operating Procedure (SOP) on lodgment of
CBI Complaint in fraud has been implemented.

9. IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank
of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27th February, 2012,
constituted an IT Strategy Committee. The Bank has inducted
three IT specialists as Advisors who are also members of the
Committee. The dates of the meetings and attendance of the
members are as under:

No. of Meetings held: 4

Dates of Meetings: 21.05.2019, 24.07.2019,

07.11.2019, 23.01.2020.

ﬁégra;/ A Pl A Name of the Director / Member I PrRIbTT H F3Pi § SThY
AN S SufRafer
Meetings held Meetings Attended

during their tenure

=R WRAPHR ). SR (areTer) Dr. Bharatkumar D. Dangar (Chairman) 4 4

sft Ssfta agr Shri Sanjiv Chadha 1 1

st df & SRIHHR % Shri PS. Jayakumar* 2 2

sft Murer CRRURCHEICES Shri Gopal Krishan Agarwal* 2 2

ofY orify ATt S Shri Shanti Lal Jain* 4 1

Y gReft et Shri Murali Ramaswami 4 4

=it faspenfee Rig dWidtae Shri Vikramaditya Singh Khichi* 4 1

ot 9Re G — didian Shri Sharad Saxena — CTO 4 3

31, U o Picd — FATGHR Dr. Deepak B. Phatak — Advisor 4 4

Y BT ATk — AATEDR Shri Kalyana Rao* - Advisor 3 3

%9y & SR T TEl 2.

e, TTEeHT DT TG STUEMTRIT DT IR P b folg FRTR 37 ITG,
e g WRET H GUR 9= @ . S waret & e 8 =
TTEED! T UM Tt STT <& & Ty 3 g Hieifiveht e &

-
[FIXAX =AU PRl Usdl é

|‘
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*ceased to be member during the year

The Bank is constantly evolving its products, systems and
structure to meet the growing aspirations of the customers.
Digitization of banking services has raised the expectations
of the customers thus driving continuous upgradation of the
IT infrastructure.
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10. g HATHH R A9 Hedl & R Feirger afafa
I8 AFRT AT FTEE | |efe it Amel/ gal R =9t axdt
g 3 7 AL, & &4F H g wE] B 9IS $ FAgPR & wY H
g e 2, S 591 |fify & oft e 2. 37 doa! & IR &Ik
fgerent &Y Sufeufer FeTgeaR

AT §3b: 5

Jo@i & g 11.04.2019, 26.06.2019, 25.10.2019,

27.12.2019, 28.01.2020.

10. Strategic Advisory Committee of the Board on HR

The Committee discusses various matters/issues related to
Human Resources. The Bank has inducted two specialists
in the area of HR as Advisors to the Board who are also
members of the Committee. The dates of the meetings and
attendance of the Directors are as under:

No. of Meetings held: 5

Dates of Meetings:  11.04.2019, 26.06.2019, 25.10.2019,

27.12.2019, 28.01.2020.

eI / TSI &1 9™ Name of the Director / Member | g SRicTer § RIS 355 Fopi H ITHH
Meetings held during their IufRAfy
tenure Meetings Attended

el g sifear Dr. Hasmukh Adhia 3 3

Y. i et Prof. Biju Varkkey 4 4

2t ff o SR Shri PS.Jayakumar* 2 2

sft onifey a1t S Shri Shanti Lal Jain 5 4
et aTftRT AeET Smt. Papia Sengupta * 2 2

sft sfferara sher Shri Srinivasan Sridhar 5 5

2 PY SR — FeTEDR Shri Krish Shankar - Advisor 5 1
3% 9§ &P SR A TG . *ceased to be member during the year

foxfir af 2019-20 & R, AHRT 7 o a1l & TU-TY

frrfeRad 6t weiten/ s foma &

o FHAR fRE AT @ srHe

o do 7 ot AT B AT

o Jop offh TSI & W faSrT d SR T d & FHME
IR P o AL/ JMeMeT

« MR 1 & fort faxiia af 2019-20 3G FHEART
Heam iy & fom R Pug F 50 @RIe B HU BT
ST

o AT P IS 3 DI ISR AR Bt Feflem 6 72

o Jo ¥ I AEHEUS P UG DI FOIATT A HRA TR GRI
STRY SR feemfcen ot |wmae.

. 1) HAlRaT H FRIfR, 2) AETRYS A1 I HEHEYS UG
2 QAT & foTg =g 9 T, 3) §e H§ Aged wfehar &
fmfor =T, 4) faeiserar oTH = & forg Sire Shitrelt agfay
&I 3T, 5) FRAR uferawr gq sifrerial & forg arfie,
Sffard et smenRa - PrigH o awen - &
el § YR IRBR GRT AR et o1 amaer

o a1 DI IPEAT b ol deb TR PRIHA o AFAGH

During FY 2019-20, the Committee inter-alia approved/
reviewed the following:

. Approval of the Employee Engagement policy.
. Approval of Sports Policy in the Bank.

. Revision / Modification in Harmonization of staff Benefits
and Staff Loans products in view of amalgamation of
Vijaya Bank & Dena Bank with Bank of Baroda

. Approval of credit of INR 50 crores towards staff welfare
fund for FY 2019-20 for the amalgamated entity

. Reviewed the IR Scenario of the Bank post

amalgamation.

. Incorporation of the guidelines issued by the Govt of
India on the introduction of the post of CGMs in the
Bank.

. Incorporation of the guidelines issued by the Govt

of India in the matter of 1) Appointment of CRO, 2)
Minimum residual service for promotion to GM or
CGM, 3) creating leadership pipeline in the Bank, 4)
Introduction of a system of Job families for facilitating
specialization, 5) Institution of annual, mandatory role
based e- learning programme for officers for continuous
learning.

. Approval for the Bank wide programme on service

Excellence.
79 4




11. el & wfafy

g Ay O #3e & orged Jaddar/ IR-Jadar deth
SR HFe! SR framfir Sira Y e @1 wrf e 2. 37
Jop! i TRRG TR TR i JufRAfT TR &

IR dob: 3
JapT H aRR:  22.05.2019, 24.07.2019, 26.12.20109.
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11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance
disciplinary cases and departmental enquiries in line with
MOF guidelines. The dates of the meetings and attendance
of the members are as under:

No. of Meetings held: 3

Dates of Meetings:  22.05.2019, 24.07.2019, 26.12.2019.

Q9T BT A Name of the Director I BRIBTA ¥ JARET S5h JShI  IThT
Meetings held during their IufRafy
tenure Meetings Attended

sy ff & SIGHR (3Texer) i Shri PS. Jayakumar (Chairman)* 2 2

ot eqrefly uiers: Shri Debasish Panda* 3 1

sft 31T eaTaT Shri Amit Agrawal 0 0

2ft 3o PR Shri Ajay Kumar 3 3

sft oy ottt S| Shri Shanti Lal Jain 3 3
29¥ &b ERM T T8l ©. *ceased to be member during the year

12. a9l AR & forg wifafy

Ig Ay d & vadiv veee i Fflen ot &; ko1 wa i i

ST TIVTTeAT Ua aget prifsaTe 1 AR &t @ HR It 118

&1 IR TR &

M Soh: 11

Jap! Y aRNE:  26.04.2019, 24.05.2019, 26.06.2019,
26.07.2019, 18.09.2019, 01.10.2019,

11.10.2019, 06.11.2019, 22.01.2019,
29.02.2020, 23.03.2020.

12. Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank;
provides oversight on collection system and recovery of
loans & advances and monitors recovery performance in
large value NPA accounts. The dates of the meetings and
attendance of the members are as under:

No. of Meetings held: 11

26.04.2019, 24.05.2019, 26.06.2019,
26.07.2019, 18.09.2019, 01.10.2019,
11.10.2019, 06.11.2019, 22.01.2019,
29.02.2020, 23.03.2020.

Dates of Meetings:

e/ wew &1 9™ Name of the Director / Member | g @i 3 amaId % ST § STE!
Meetings held during their IufRAfT
tenure Meetings Attended

sft st Tgr (3rege) Shri Sanjiv Chadha (Chairman) 3

2 ff o SR Shri P S. Jayakumar* 7

et aTfirT AT Smt. Papia Sengupta* 5

it onifY a1t S Shri Shanti Lal Jain 11 10

3ft faepenfee Rig it Shri Vikramaditya Singh Khichi 11

At TRt Shri Murali Ramaswami 11

Sl WRAPIR SI. SR Dr. Bharatkumar D. Dangar 11 11

St iR PARE Smt. Soundara Kumar* 8

7. di5] aehf Prof. Biju Varkkey 3

ot <orter ot (797, v Shri Rajneesh Sharma (GM, Head

PIANCT TG AT KT Corporate & Inst. Credit) 11 9

oft b it TIRIeT (H.57. — W% VT | Shri K G Goyal (GM - Head Credit

T Ud Gicwhiforl FIRFY) | Quality & Portfolio Monitoring) 11 10
a9 & SR AT &l . *ceased to be member during the year.
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Affr ¥ T va ggTed @l § avgett < wH fRufr, Tt @ et
T el PRATS Dl AR, TG Fepepdl!, STEEIRA b Sfewiet T
Tg aRIeH H gl 2 3 GRT 39T TS fafit SRR/ ugell &
Y HrIfaae/ Wfcr dt aEte B

13. 9RR/ qis SicRor Afffd

AT RRT/ TSl & R/ FRIRY JAUT 3T AWl SR
grefidhe SRR AfEfthche SR SRAT, T gCHT, ¢ gt 3Mfe
R AR @Rl & T4 JFFAIGT PRall g.

IMNIT Soh: 46

The Committee reviewed overall position of recovery in NPA
and written off accounts, status of recovery actions in NPA
accounts, wilful defaulters, progress under IBC and overall
implementation/progress of various strategies/initiatives
taken by the Bank for maximization of recovery.

13.

The Committee considers and approves transfer /
transmission of shares / bonds and other issues like issue
of duplicate share certificate, deletion of name, change of
status, etc.

Shares/Bonds Transfer Committee:

doot 1 IR 05.04.2019,

No. of Meetings held: 46

15.04.2019, 20.04.2019,  Dates of Meetings: ~ 05.04.2019, 15.04.2019, 20.04.2019,

03.05.2019, 04.05.2019, 20.05.2019, 03.05.2019, 04.05.2019, 20.05.2019,
30.05.2019, 06.06.2019, 10.06.2019, 30.05.2019, 06.06.2019, 10.06.2019,
17.06.2019, 25.06.2019, 01.07.2019, 17.06.2019, 25.06.2019, 01.07.2019,
09.07.2019, 18.07.2019, 24.07.2019, 09.07.2019, 18.07.2019, 24.07.2019,
26.07.2019, 07.08.2019, 09.08.2019, 26.07.2019, 07.08.2019, 09.08.2019,
22.08.2019, 26.08.2019, 28.08.2019, 22.08.2019, 26.08.2019, 28.08.2019,
09.09.2019, 17.09.2019, 23.09.2019, 09.09.2019, 17.09.2019, 23.09.2019,
26.09.2019, 03.10.2019, 10.10.2019, 26.09.2019, 03.10.2019, 10.10.2019,
22.10.2019, 31.10.2019, 06.11.2019, 22.10.2019, 31.10.2019, 06.11.2019,
20.11.2019, 22.11.2019, 04.12.2019, 20.11.2019, 22.11.2019, 04.12.2019,
10.12.2019, 02.01.2020, 04.01.2020, 10.12.2019, 02.01.2020, 04.01.2020,
13.01.2020, 21.01.2020, 11.02.2020, 13.01.2020, 21.01.2020, 11.02.2020,
13.02.2020, 28.02.2020, 02.03.2020, 13.02.2020, 28.02.2020, 02.03.2020,
04.03.2020, 18.03.2020, 20.03.2020, 04.03.2020, 18.03.2020, 20.03.2020
81.03.2020 31.03.2020

e/ Ao &1 AW Name of the Director / Member | g7es BRieIer & MRANTT 43 | dahi & 6! IufRATT

Meetings held during their Meetings Attended
tenure

sft Softa agr (srege) Shri Sanjiv Chadha (Chairman) 9 1

sy ot & STIGHR e Shri P S. Jayakumar* 27 6

ft ﬂqa"[wa-pﬂ Shri Murali Ramaswami 21 14

iyt grfoa Qq:@q-[* Smt. Papia Sengupta* 25 19

sft o1y ottt S| Shri Shantil Lal Jain 46 33

sft fpereey Rig et Shri Vikramaditya Singh Khichi 46 31

sft IR & TR Shri R K Mathur 46 44

ot o j@ﬂw Shri N Venugopal 46 37

3% 9 &P SR A TGl 3. *ceased to be member during the year.

14. grfior-fa<fa W@ U@ SaRe AMISe Sificd WR

e dsar &t e |fafa

siaia et ffaRray o widerr fpar Srar & gor o gRT 6t ST

aTett HoFerR RIS a1 BRIy a1 TR & wrivame qen

IIh AT THTE 2 TReef AR Doreft wofid & sl 2.

S Jo! T ARG T Al bl U FTgaR &

IMRNRIT dod: 4

dod! i IRId:  25.04.2019, 21.08.2019, 29.11.2019,
27.02.2020

14. Steering Committee of the Board on Rural - FI & CSR

The Committee oversees all activities under the Bank’s
Corporate Social Responsibility Policy and institutes a
transparent monitoring mechanism for implementation
of CSR projects or programs or activities undertaken by
the Bank and social impact of the same. The dates of the
meetings and attendance of the members are as under:

No. of Meetings held: 4

Dates of Meetings:  25.04.2019, 21.08.2019, 29.11.2019,

27.02.2020
oH
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e &1 M Name of the Director I BRI | AT do@! J ST
o SufRfy
Meetings held during Meetings Attended
their tenure

8T. T arfear (arewer) Dr. Hasmukh Adhia (Chairman) 4 4

s dt v STIGHR e Shri P S Jayakumar* 2 2

sft otta gl Shri Sanjiv Chadha 1 1

sfad) grfoar '@HEFIT* Smt. Papia Sengupta* 2 2

sft ﬁqgﬁ T Shri. Murali Ramaswami 2 2

sft onify ofrer 99 Shri Shanti Lal Jain 4 4

st faerfecy Rig @ Shri Vikramaditya Singh Khichi 4 4

ff MTer 0T AT 3¢ Shri Gopal Krishan Agarwal* 1 1

i IRAPAR S TR Dr. Bharatkumar D Dangar 4 4

Y. 5] gdf Prof. Biju Varkkey 4 >

% 9§ &P SR A TG 3. * ceased to be member during the year

15. Jetag 7 81, Wit Srgufii 6 Tarta wfafy

e 7 &1, Ut et o oy W PR @ o forg et o
feenfcer & ey g |ffr M 6 1S 7. 3h! doa! it ari
Td el bl IuTRITT TR &

NI Soh: 2

doo! I TN 26.06.2019, 26.09.2019

15. Governance Committee for Unlisted Subsidiaries

This Committee is constituted as per SEBI guidelines to
monitor the governance of unlisted subsidiaries. The dates of
the meetings and attendance of the members are as under:

No. of Meetings held: 2
Dates of Meetings:  26.06.2019, 26.09.2019

Ao B A™ Name of the Director I PRIBIA § N d5F | d3p! H I IufRAufy
Meetings held during their Meetings Attended
tenure
o df &g SRIGHR (3TexTer) i Shri PS. Jayakumar (Chairman)* 2 2
sft Fsfta agr Shri. Sanjiv Chadha 0 0
IR IEDIRCEUGIES Smt. Papia Sengupta* 2 2
et HiesT AR Smt. Soundara Kumar 2 2
% 99 & SR A T8I 3. * ceased to be member during the year

16. TG gehapaiiali R FHIET Ak

Ig AffT IR Rerd 8% & fAid 7 s9ast, 2015 & feanfgan

& IIRU RIGAT ghddiall DI Ugdr Fadd Hurelt J Feed &

IFER TfSd & TE 2.

IRNFTT S5, 12

dod! B AN 26.04.2019, 24.05.2019, 26.07.2019,
18.09.2019, 01.10.2019, 11.10.2019,

16.11.2019, 20.11.2019, 27.12.2019,
22.01.2020, 29.02.2020, 23.03.2020.

Hee

16. Review Committee on Wilful Defaulters

This Committee is constituted as per modification in the
Mechanism for identification of Wilful Defaulters as per
Reserve Bank of India guidelines dated 7th January, 2015.:

No. of Meetings held: 12

Dates of Meetings: 26.04.2019, 24.05.2019, 26.07.2019,
18.09.2019, 01.10.2019, 11.10.2019,
15.11.2019, 20.11.2019, 27.12.2019,
22.01.2020, 29.02.2020, 23.03.2020.
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e &1 A Name of the Director I PRIBI F AT S5 do@! # Sh
Meetings held during their SufRafa
tenure Meetings Attended
sft st TrgT (sreer) Shri Sanjiv Chadha (Chairman) 3 3
sty ot =& SRIPHR % Shri PS. Jayakumar* 6 6
off Rrprieed Rig @l Shri Vikramaditya Singh Khichi 3 3
sl IRAPAR S TR Dr. Bharatkumar D. Dangar 12 12
et HiexT PR Smt. Soundara Kumar* 6 6
. EﬂGLa'cﬁf Prof. Biju Varkkey 6 6
% 99 & SR AT T3} 3. * ceased to be member during the year
Fraeret 1 aTfsifa REMUNERATION OF DIRECTORS

R- PRIUTID fCIdT Y I TAT 38 W 8N et T Ifed
TiRsfes o1 PIaH Eed §@ (FeReE d fafde graem)
o1, 1970 (IT FAMRE) i uRT 17 F SfeaiRad odf &
IFTHY T — T R Ivg, TRBR GRT AR Re1d deb &b wRret
1 7T FUiRT AT & 1Ry {3 ST 2.

Y S Td g BriuTerd AR qeT SRiuTed et
(leifern Feem) @ Refie &1 PaM 9RT TSR GRT
frufRa Frl & o9y 909 & wu | fra w1, 39 99T §6 o
DS TP LM AT a1 8. TeY e 1@ 9% Friueis
MfUBRY TT PRIUTED el @1 e g ¢ ariksrfies @
RT AR ¢

fa<ita af 2019-20 & R WA fIar mm aTRRsifae:

Eit| i) fog a¥ 2019-20 &
aRsifde (%.)
it Sita =T WY e @ = | 3. 6,96,137/ -
PRIUTAD INferBRY
it ff o SR | @ vy Freas ©.18,58,595/-
T4 9 BHRIUTelD
IRER)
firehY arfoan PRSP ferh 3. 16,99,561/-
WFIT*
sft oTifer et S PRSP fHeTh 5. 31,64,877/-
sft fspafesa Rig PRIUTD H2ah 3. 31,75,5663/ -
Gl
Y TRefl IR | PRIYTCTD ®. 45,05,016/ -
e (f&ie
01.10.2019 9
Tret)

*PRIDI G FAT B9 R a9 & IRH T &l w2, 5 Y. @,
SRIGHR T 0.11,11,453/ — T 3R 2T ATfeR ARIHT &1 2.
57,138,568/ — &1 WaTgil dATH A T T 2.

a9 2019-20 P SRM PRSI A I Te< AT - I

The remuneration including travelling and halting expenses
to non-Executive Directors is paid as stipulated by the Central
Government in consultation with Reserve Bank of India from
time to time in terms of Clause 17 of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970
(as amended).

The Managing Director & CEO and Executive Directors
(whole time directors) are paid remuneration by way of
salary as per rules framed by the Government of India. At
present the Bank has no Stock Option Scheme. The details
of remuneration paid to the Managing Director & CEO and
Executive Director/s are detailed below:

Remuneration paid during the Financial Year 2019-20:

Name Designation Remuneration
in FY 2019-20
®)

Shri Sanjiv Chadha | MD & CEO Rs.6,96,137/-

; Ex-MD & CEO

fh” PS Rs.18,58,595/-

ayakumar

Smt. Papia Executive Director | Rs.16,99,561/-

Sengupta*

Executive Director | Rs.31,64,877/-

Shri Shanti Lal Jain

Executive Director | Rs.31,75,563/-

Shri Vikramaditya

Singh Khichi
Shri Murali Executive Director
Ramaswai (w.ef. 01.10.2019) | Rs.45,05,016/-

*ceased during the year on completion of tenor. Retirement
benefits of Rs. 11,11,453/- also paid to Shri P S. Jayakumar
and Rs. 57,13,568/- paid to Smt. Papia Sengupta.

Performance Linked Incentives paid during 2019-20: Nil

o




R-FRUTAS D! B YA fHa1 T S8 Yoh:
IIEd d (VEEE vl fafdy wEu™) a5 1970, WRER
feenfcert & @ ufed, & wEU™l & STAR RIS Fea T
e deat afferl § wmr o /g IR BrduTers et B daw
g T S . faia a¥ 2019-20 & RM e g 1y
§3% Yo I A= FFTIAR & (YiepTierep Fcerp! T IRa
TWHR UG YR Ro1d de gRT A1ferd feerept o fhdt TR ot
doh e I T 2):
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Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as
per the provisions of Nationalized Banks (Management
& Miscellaneous Provisions) Scheme 1970, read with
Government guidelines for attending Board and Board
Committee meetings. Details of sitting fee paid during the
Year 2019-20 are as under (No sitting fee is payable to Whole
Time Directors and Directors representing Government of
India & RBI):

3 PRIBI ! THIY B9 TR I8 & SRM IS gl &.

NN\

AT qYT Y 36

facfia a¥ 2018-19 & fay do & WRURSI B 23dT aTep
AR o THaR, i 27 S, 2019 @1 ieT § AT &t
T3, R FrfeRed freere Sufeud <

. Sr. | Name of the Director Amount
®.9. | s w1 am 3y (%.) No. ®)
1 ST g 3t 18,30,000/~ 1 Dr. Hasmukh Adhia 18,30,000/-
2 sff Marer CRURCHEICES 5,10,000/- 2 Shri Gopal Krishna Agarwal* 5,10,000/-
3 1. RAPIR 2. SR 22,25,000/ - 3 Dr. Bharat Kumar Dangar 22,25,000/-
4 S ?:ﬁ??T PR 23,25,000/ - 4 Smt. Soundara Kumar 23,25,000/-

5 Shri Sridhar Srinivasan 21,05,000/-
5 ft sfer sfifvam= 21,05,000/- -

6 Prof. Biju Varkkey 12,30,000/-
6 EIRESEECH] 12,30,000/-

1. . @ sfear PRYRD

2. &t it ™ SGIR TeY Qe 16 I SRS
SIBEAN

3. #ff onifcy & S FRIUTAD e

4. = e Rig It wriTees Feas

5. it R FAR e (YR Re1d §a)

6. ff MU pevr ST e - areder TRl

7. O RIPAIR S SR QP (IRRURS) - 3rege
TEHIAR

8. sfimelt iRt PAR Qe (SRRYURE)

st sfier sfiferara Qe (SRRYRS)

84

*ceased during the year on completion of tenor

GENERAL BODY MEETINGS

The 23rd Annual General Meeting of the shareholders of the
Bank for FY 2018-19 was held on Thursday, 27th June 2019
at Vadodara, in which following directors participated.

Dr. Hasmukh Adhia
Shri P. S. Jayakumar
Shri Shanti Lal Jain

Shri Vikramaditya Singh
Khichi

Shri Ajay Kumar

6. Shri Gopal Krishan
Agarwal

Chairman
Managing Director & CEO
Executive Director

> b=

Executive Director

Director (RBI)

Director — Chairperson
ACB

Director (Shareholder)-
Chairman SRC

Director (Shareholder)
Director (Shareholder)

7. Dr. Bharatkumar D Dangar

8. Smt. Soundara Kumar
9. Shri Sridhar Srinivasan
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g & aut & SRE AHT FHT/ GRS doic dl mafid doi The details of General Body Meetings held / postal ballot

BT R ﬁw & conducted during the last three years are given below:
I3 P @ey | R¥ie @ | w e PRIATE
Nature of Date & Time Venue Business Performed
Meeting
o3fi affes | 27 5@, | iR IRRA ST TR |« a9 2018-19 & fort arfifes foxfi aRemT @ srgAeT
AHT §5P 2019 I GEE | B, held Uil tAlc p A, |« AT Hehed GRT s HuNferdl | 3. 11,900/ - RIS
(TsfeH) 10.00 &1 STTTAT TIhS! & U, JATSTal T 3fepct Yot HTH = & foTq SFAIGH
23rd Annual | 27th June, s - 390019 o o TP TSI HHARY IR RIS Ao (femet-
General 2019 at 10.00

Meeting
(AGM)

a.m.

Pandit Deendayal Upadhyay
Nagar Gruh, Opp. Kailash
Party Plot,

Near Ajwa Chowkdi, Ajwa
Road, Vadodara - 390019

ST o ST SHHATRA 3R quf iferes Fqeret
&1 15,00,00,000 T SfEpct SRR SIRY H=AT.

. Approved Annual Financial Results for the year
2018-19.

. Approved raising of Equity Capital upto ¥ 11,900/-
crore by way of various modes by Special
Resolution.

. Issue of upto 15,00,00,000 Equity Shares to
Employees and Whole Time Directors of the Bank
under Bank of Baroda Employee Share Purchase
Scheme (“BOB-ESPS”)

g el

Postal Ballot

10 fSHeR,
2019

10th December
2019

9 el

Postal Ballot

49y Fhed gRT ARA IRGR BT AT MUR W D
B. 2/~ o 3ifHd qog BT R A 2. 107.45 URT RR R
65,14,65,798 T & Sfepc! IR STRT PR+ 2 AFAGH
Approved by Special Resolution to issue upto
65,14,65,798 equity shares of the FV of % 2/- each @
% 107.45 per share to GOI on preferential basis.
YR i Pl Ufehar BpraRe Rl §1erd, YR TRBR /
[T GRT SR} feenicell & SR 6 TS iR 5wt G
GEIHIEIRIE

Postal Ballot exercise has been coundcted in accordance
with guidelines issued by Ministry of Corporate Affairs,
GOl / SEBI and conducted / scrutinized by M/s S N
Ananthasubramanian & Co, Company Secretaries,
Mumbai.

gIee deie

Postal Ballot

8 31, 2019
08th June 2019

gRee deie

Postal Ballot

Y Hepeu TRT YRA TRHR B M SMYR W Tdh
B. 2/~ & 3HfPd o HT R A 3. 117.65 IRT PR W
42,85,59,286 T & 3ftpc AR SR R B SFTAIGH
Approved by Special Resolution to issue upto
42,85,59,286 equity shares of the FV of % 2/- each @
% 117.65 per share to GOI on preferential basis.
gIee dofe Pl Ui BaRe BRI FolTer, WRT IRBR /
At gRT SR} feenfrder & SR 6t 1 3R Awd v
ARSI T U, Sut Afra, Ga gRT RIS /
GEIEICARIES

Postal Ballot exercise has been coundcted in accordance
with guidelines issued by Ministry of Corporate Affairs,
GOl / SEBI and conducted / scrutinized by M/s S N

Ananthasubramanian & Co, Company Secretaries,
Mumbai.
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¥ T @oy | e W wH | = PRIaTE!
Nature of Date & Time Venue Business Performed
Meeting
SRATEIROT fei 21 Jop 31Tth 9Siar, ISier Yo, b 3T ISieT HHART IR WIS Ao (Franet-Seadiva)
AT $3P SFER, 2019 | IR IS AHAR, Y-, & S PraATRAT iR quf et Feeret @1 sfidt aRR
(Efiem) P FEE 10.00 | FUH PR, IR H ST, | IR AT
Extra Ordinary | g<t W gelexT — 390007 | Issue of Equity Shares to Employees and Whole Time
General 21st January Bank of Baroda, “Baroda Directors of the Bank under Bank of Baroda Employee
Meeting 2019 Bhavan”, Sir Sayaiji Hall, Share Purchase Scheme (“BOB-ESPS”)
(EGM) at 10.00 a.m. Ground Floor, Head Office,
R C Dutt Road, Alkapuri,
Vadodara 390007
SRATYRYT f&ms 10 TR FINIRE TR TE, Foiexr | 5t sfifara sher &1 46 & SRRURS e & & § 997
AT o | fOHER, 2018 | HEFR WAl 6eH, da 31 [EIRIDI
EGM @ geg 10.00 geler &t dl.- 1 th.dl.549/1 | Elected Shri Srinivasan Sridhar as Shareholder Director
o SIEEl B B U, aNes of the Bank.
10th December | qreRT IS, DI, TEIT —
2018 390020
at10.00 a.m. Sir Sayajirao Nagargriha,
22df afis fie 13 Jers, | Vadodara Mahanagar Seva |« gy 2017-18 o folg a1ftiep fawita aRomm a1 srgrre
T deb | 2018 B geg | Sadan, Bank of Baroda o 9 oo gRT S TR A B, 6,000/ - BRIS
(wofiam) 10.00 99 -(I;'P"L F.P. 549/1, Near GEB T 3fepct Ioft Fe™ o foft srgAIeH
olony, Old Padra Road, ) ;
22nd Annual 13th July, 2018 Akota. Vadodara — 390 020 . Approved Annual Financial Results for the year
General at 10.00 a.m. ’ 2017-18.
Meeting . Approved raising of Equity Capital upto ¥ 6,000/-
(AGM) crore by way of various modes by Special
Resolution.
SRATYROT f&ATe 13 77, T39Iy Hehed GRT AR TRSGR DY ST STUR R UAH
AT 966 | 2018 Bl g§ B, 2/- % 3ifHd Joa HI R A 2. 157.46 UMY PR W
EGM 10.00 o1 34,13,56,534 T & 3fepc AR TR R B SFTAIGH
13th March Approved by Special Resolution to issue upto
2018 34,13,56,534 equity shares of the FV of ¥ 2/- each @
at 10.00 a.m. ¥ 157.46 per share to GOI on preferential basis.
SRATYRYT feiep 22 it IRAPAR S, SR & 2l T AR BT 5P &
I o | fedeR, 2017 MRYRD P & w9 H II+ fvar 1,
EGM @I geg 10.00 Elected Shri Bharatkumar D Dangar and Smt Soundara
o Kumar as Shareholder Directors of the Bank.
22nd
December
2017
at 10.00 a.m.
21 aiffes | f&Aip 30 o, o 9¥2016-17 & forg arfies focfar uRomT @1 srgAe
AT §3H 2017 3! e o Y Fped gRT P YUMol /. 6,000/ - IR
21st AGM 10.00 gt T 3fepct Yot HTH = o folg SFgHIe
30th June, . Approved Annual Financial Results and declared

2017 at 10.15
a.m.

dividend for the year 2016-17.

. Approved raising of Equity Capital upto % 6,000/-
crore by way of various modes by Special
Resolution.
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[UYOT & AT

dop TiiS[eT HaR WTEAT & HIETH | v W ok fRaura! @
ST ol | g STFOIRAT & IR § i A sraeaendr
T 2. el T fRaurel B 9 R, gRedf wie |
Td TOh TR W I8N BT Fhciaul AT fpar S 2.
SRRURDI DT AFHATATT H FAUT &1 3P oTQ §b Felag b AIGH
I SUETeY RICT ¢ SiR Hiawd! Ua Ui ot SRRURET 6
STIURTT & ST IR & AAGH Y SFARY T 2.

b & ot uiRomml &l ficerd Heal ol 6% H I AT B
TYT ISP DI FHIH TR TPIA ST ICiP Taqasii Dl IR b
ST 8 181 TR e ot wfcrfern e 2. 3 aRomd &9 | 39 I
SIS AT o6 MR e AR U, RRIeRT TR IY R A1 IRA
% HEaUl AT IR & 3R SR FHER U5 I 153 D1 1T, el
b &1 T BRI fRIT g ST IoRTa (TR H), | Teprera
FRAY ST B o forcflr aRormt qen gdus & e & ddy §
farwet Y dob, Hfear die, Mgt/ favve! anfe & e «ff
3 TR PR 2.

do & ot/ $R g 3¢/ affe faxfia ool & wry-arer
faxivel o1 & 7 USicam i Ul aen s sniieTRe evud 6
&$ IsTse Wwww.bankofbaroda.in TR SUTeY & B, fauisd
3% | &I T TRINT & I9DRT PT AT TARU S 2 II18E
T fofer SUTeY HRIAT ST § 3R FUEd dere o 30 feAT a&
JeTEE TR JUEY & &

ﬁ ii NN\

forcfr o 1 e, 2019 ¥ 31 A,
2020

Tl (¥s3dd Td Jufed) | 23 S, 2020

R AR el & 7g e

HeeT ht dob

243 e AT do& 6 | [®: 31 Jas, 2020

ARG AS qw; T 10.00 g1
ifeay pieha & ATeaT |

fea 98 R P ARG 24 a8, 2020 ¥ 31 1S,
2020

RRYURST A Hag T

b & SRR R # FrfeIRad T ¥eid taaesll § gaes ¢

M Teidh TaRTaST 31 gfea for, | dius o,

qi5T Pl Pireiad, 2541 T,

aier (qd), ST TIE IS

qeg - 400051 49 - 400 001

TGS 1S : BANKBARODA SiRTs @rs : 532134

TadSl 7 Gtag T ARl & Ay | a1fien g ged ot
A R & T 2.

MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and
stakeholders informed of the events of their interests through
present means of communication. Timely, transparent and
enhanced level of disclosures to investors and stakeholders
is ensured. To facilitate shareholders’ participation, the Bank
is using Electronic voting platform and allowing proxies and
authorized representatives to vote on behalf of shareholders
in absentia.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in at least
one English language national daily newspaper circulating in
the whole or substantially the whole of India and in one daily
newspaper published in the language of the region, where
the registered office of the Bank is situated i.e. Gujarat (in
Gujarati). The Bank also organizes analyst meets, media
meets, meetings with investors/analysts etc. on Bank’s
financial results and management outlook on the same.

The Quarterly / Year to Date / Annual Financial Results
of the Bank as well as the copy of presentation made to
Analysts and other official announcements are posted on the
Bank’s Website - www.bankofbaroda.in. The live webcast of
presentation made to Analysts’ Meet is made accessible from
links uploaded in the website and the archived webcast is
also made available on the website for 30 days.

FINANCIAL CALENDAR

Financial Year 1st April, 2019 to 31st

March, 2020
23rd June 2020

Board Meeting for
considering of Accounts
(Standalone & Consolidated)

Date, Time & Venue of the
24th AGM

Date: 31st July 2020
Time: 10.00 A.M.
Through Video Conference

24th July 2020 to 31st July
2020

SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock
Exchanges in India:

Book Closure Dates

National Stock Exchange of B S E Ltd.,

India Ltd., Phiroze Jeejeebhoy
“Exchange Plaza” Towers

Bandra Kurla Complex, 25th Floor,

Bandra,(East), Dalal Street, Fort,
Mumbai - 400 051 Mumbai - 400 001

NSE CODE : BANKBARODA | BSE CODE : 532134

The annual listing fees in respect of all the securities listed
with the exchange(s) has been paid.
7
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T Tl § 9rRY % e, 9T & widl i A ik S3aw  SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK
EXCHANGES AND INDEX DATA

SIcT

v e vaweel § R & Widl B A aer R e o
(01.04.2019 ¥ 31.03.2020 T@&) (FRAF B. 2/- F

Share Price, Volume of Shares Traded in Stock
Exchanges (From 01.04.2019 to 31.03.2020) (Equity
Share of the Face Value of ¥2/- each)

sifaer Tea 3 et 9

#Qm::j smngnﬁffﬁ??agu(m : diewrg forfiics (aa T gaeion)
st/ Period (NSE) BSE LTD. (Bombay Stock Exchange)

FEIAH (%.) |[ATH (¥.)| WURTEET (F.) | =¥ (%.) | =AaH (¥.) | AR 997137 (4.)

Highest ) | Lowest () |Volume Traded (Nos.) | Highest ) | Lowest (X) |Volume Traded (Nos.)
eﬂﬁa—19/Apr—19 137.30 113.75 37,98,97,042 137.15 113.80 2,14,49,953
q§—19/May-19 144.00 104.25 58,23,22,518 143.60 104.15 3,41,64,674
Gl:[—19/Jun-19 135.10 114.30 44,64,87,505 135.10 114.35 2,50,04,216
ﬂaﬁ—lg/Jul-1 9 132.85 101.35 53,29,14,616 132.80 101.40 3,20,76,135
3R-19/Aug-19 107.15 89.65 55,97,99,125 107.10 89.10 3,18,32,036
T%IT—I'TSF\’—19/Sep-1 9 103.15 90.30 53,11,59,609 103.05 90.45 3,65,05,130
3RRER-19/0ct-19 99.00 85.65 56,16,25,582 99.00 85.70 3,61,71,238
Ta8R-19/Nov-19 108.25 90.65 62,08,67,229 108.25 90.60 4,68,58,090
ﬁW—lS/Decqg 106.15 94.20 51,23,97,753 106.15 94.20 2,97,82,278
GFrcr\pr—ZO/Jan-zo 104.85 92.00 48,45,77,783 104.85 92.00 2,13,26,794
TReRI-20 / Feb-20 93.25 73.30 39,21,91,545 93.25 73.40 1,65,54,702
qri-20/Mar-20 78.35 46.50 60,63,71,493 78.10 47.00 3,11,59,429

d. ol 2019 ¥ AT 2020 I AW sl (AR siftm b

Index Data from April 2019 to March 2020 (Monthly

) Closing Values)
g et 50 | P d | foldi ewd | wwdedt | wavsd®t | ditend diewd
Date NIFTY 50 | NIFTY (96 2 BUT LSS EILCES (96 2 BUT
BANK | Soifbamqeas | Waw | Shea | doifdageas
gfhdt 9rR) | S&P BSE | S&P BSE |  3fhd 9rR)
BOB NSE SENSEX | BANKEX BOB BSE

(Equity Share of (Equity Share of
FV of 32/- each) FV of %2/- each)

30 31, 2019/30-Apr-19 11748.15 | 29764.8 116.65 39031.55 | 33328.45 116.4

31 7, 2019/31-May-19 11922.8 | 31375.4 133.25 39714.2 | 35264.03 133.25

28 519, 2019/28-Jun-19 11788.85 | 31105.2 121.60 39394.64 | 34971.86 121.85

31 T8, 2019/31-Jul-19 11118 28876 106.70 37481.12 | 32689.44 106.65

30 3FRd, 2019/30-Aug-19 11023.25 | 27427.85 92.60 37332.79 | 30949.72 92.6

30 fHdeR, 2019/30-Sep-19 11474.45 | 29103.15 93.05 38667.33 | 32889.09 93.05

31 3R, 2019/31-Oct-19 11877.45 | 30066.25 95.65 40129.05 | 33924.81 97.2

29 TaeR, 2019/29-Nov-19 12056.05 | 31946.1 104.90 40793.81 | 36190.99 104.9

31 f&HeR, 2019/31-Dec-19 12168.45 | 32161.65 101.90 41253.74 | 36671.5 101.9

31 SiHeRY, 2020/31-Jan-20 11962.1 | 30833.6 92.70 40723.49 | 35289.35 92.65

28 HaNl, 2020/28-Feb-20 11201.75 | 29147.15 76.30 38297.29 | 33416.19 76.5

31 #1d, 2020/31-Mar-20 8597.75 | 19144 53.55 29468.49 | 22050.02 53.55
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IR T R IRV Tole, IR IR0 ugfay e et 6
frpradt &1 Auem

§ 7 IR BIthT oISl TTgae fAfies @l ae IPRTR 3R
IR AR Toic (IMRSN) & w9 § g fmam & et arf
QR /JTUS BRI, FATHIE /ST YA Bl TRH BRAT, ATRYURDI
& JFTRIY St AT, FAeTen] DT RIBRI b1 FHTUTT AT AR /9105
STRY SRt |l 3= craferat/ St ot AR o ¢, Faas
3T iRy feika/ erRier/ fireprr FferRad od UR STRTIY &t
AT Al g -

I Bfth ca-clen Uigde ferfiics

Hrdf A eiaR Y, wife . 31 W 32,

TfETaet, Bl fSiecae,

gERmETE — 500 008

B (040) 67162222

g 9a1 : einward.ris@karvy.com

froft wu 31 @ MU Siet & forg 9o 7 fSer =it dt off Fgfen
g, o/ ud FrrgaR € -

REGISTRAR & SHARE TRANSFER AGENT, SHARE
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Private
Limited as its Registrars and Share Transfer Agent (RTA) with
a mandate to process transfer of shares / bonds, dividend
|/ interest payments, recording of shareholders’ requests,
solution of investors’ grievances amongst other activities
connected with the issue of shares / bonds. The investors
may lodge their transfer deeds / requests / complaints with
the RTA at following address:

M/s. KFin Technologies Private Limited
(Unit: Bank of Baroda)

Karvy Selenium Tower B, Plot No.31 & 32
Gachibowli, Financial District
Nanakramguda, Serilingampally,
Hyderabad - 500 008

Phone: (040) 67162222;

E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

ferg & forg ferq
cEfm Affesr | edifdm for qffaet for. deet
for. SN g, Wi | §b - wman
ofer fafee, 4. 85, R fafesn, gofta ae
¥ - T, Far (qm), dfe | (3 ), 55
17, 3TR AT U, qor 411 THSHT 1S, e -
qnf, JATS Wee 038 400001
49g - 400 001 | el : (020) | el : (022)
Al : (022) | 2528 0081 2261 6217
40807000 94 : dt@ A ;
39 itsl@ ctitrustee.com hv.kamdar@
idbitrustee.com | 3t T I cfsl.in

99 PRI Sp; St

Td & AaeM,

THhUH T4 O e,

S AT, 4.

112, 9. 3. s,

e -

5460002

AT : 080-

22223165

g9 : hoett@

canarabank.com

For Bank of
Baroda

For eVijaya Bank

For eDena Bank

IDBI Trusteeship
Services Ltd.

M/s. Catalyst
Trusteeship Ltd:

Centbank
Financial Services

Asian Building, GDA House, Plot | Ltd
Ground Floor, No. 85, Bhusari Central Bank -
17, R Kamani Colony (Right), MMO Bldg, 3rd
Marg, Ballard Paud Road, Pune | Floor (East Wing)
Estate -411 038 55 MG Road,
Mumbai — 400 Tel: (020) 2528 Fort, Mumbai
001 0081; 400001
Tel: (022) Email: dt@ Tel: (022) 2261
40807000; ctltrustee.com 6217;
Email: itsl@ Email:
idbitrustee.com | M/s. Canara hv.kamdar@cfs|.

Bank: in

M/s. Canara

Bank: ET & T

Section, FM&S

Wing, Head

Office, No.

112, JC Road,

Bangalore —

560002

Tel: 080-

22223165;

Email: hoett@

canarabank.com

The Bank has also established Investors’ Services

dp F BT Brafer, a8 H e Jar i ff wenfid frm g,
s aRt ot R €, STet ATRURS 3o TRy / freprarat
& FETYH g FfRed ud W AT Fad €. 9 ot firrd /

Department, headed by the Company Secretary at Corporate
Office, Mumbai wherein Shareholders can mail their requests
/ complaints for resolution at the address given below. They
can also send their complaints/requests at the address given

¥




SR HUT BRI, Foial Bl FiferRad od W+ 957 T ¢

IBENEZCIAE| BRISERES

1! #iTe, IEieT BraRe uRATE T HaTU

Hex 7 9@ e, geigT wad
H-26, SHt-<cip, TG Pl | AR.AL. ST IS

EterCat STEPIYRT, FSIRT 390 007

A : (0265) 2316792
-9 operations.ho@
bankofbaroda.com

Jigr (9d), 495 - 400 051
UM : (022) 6698
5733/5743

g-TcT: investerservices@
bankofbaroda.com

(SWIh -7 TS| AL U A Felt (T R Td Tepe Iwor
amaezean) fafrrT 2015 & R 6(2) () & e
freret &t Rremridt & forg a71g 78 2.

TP AT AR P MRYURS s oot A foheft TR
% YBHT 9Ted & Al 9 3T U8 FfeiRad We aMsst iR Wel o
& — shareholderdirectors@bankofbaroda.com

arffes Raid Annual Report

2019-2020

below at Head Office, Vadodara:

Bank of Baroda
General Manager,

Bank of Baroda
Investors’ Services

Department Operations and Services,
7th Floor, Baroda Corporate | 7th Floor, Baroda Bhavan, R
Centre C Dutt Road,

C-26, G-Block, Bandra-
Kurla Complex

Bandra (East), Mumbai —
400 051

Telephone : (022) 6698
5733/5743

E — mail : investorservices@
bankofbaroda.com

Alkapuri, Vadodara 390 007
Telephone : (0265) 2316792
E-mail: operations.ho@
bankofbaroda.com

(The aforesaid e-mail ID is exclusively designated for
investors’ complaints pursuant to Regulation 6(2)(d) of
SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015.

Further, Shareholders who wish to ask questions to the
Board of Directors of the Bank can mail their questions at —
shareholedrdirectors@bankofbaroda.com

S g8 AT F=a1 ¢ 6 o fohg & |ft i SRR 5
SR, IRIY fbU ST b 15 7 &7 srafts & HieR w21 S

The Bank ensures that transfer of all the physical shares
tendered are duly effected within a period of -15- days from
the date of their lodgment.

SRR 1 faeor DISTRIBUTION OF SHAREHOLDING
. 31 9ref 2020 T FHr AIRYTRET BT Yt a. Shareholding Pattern as on 31st March 2020
T [e)

st No. [T Description ng gr:sis Totg:rsslg?es Tog;_:: gr:?es/ %
1 st AR Foreign Nationals 6 10,238 0.00
2 YR JAXDR Government Of India 1| 3,30,81,84,689 71.60
3 e oxe 3MH sfean Unit Trust Of India 2 544 0.00
4 Jepfedd a9 %he Alternative Investment Fund 3 46,99,710 0.10
5 REINIPE A Clearing Members 437 74,82,081 0.16
6 IR =g 9RaR (Teu®) (HU F 10739 59,39,508 0.13
7 STFaRAT AR Non Resident Indians 6775| 1,17,65,250 0.25
8 CEd Banks 25|  1,26,62,560 0.27
9 Fardt =t Resident Individuals 884206| 35,56,17,848 7.70
10 PHHARY Employees 1886 19,30,340 0.04
11 TR fOfig 2 Indian Financial Institutions 4 54,696 0.00
12 TR Nbfc 10 30,239 0.00
13 PR feprg Bodies Corporates 3239 3,02,28,363 0.65
14 ﬁé@ﬂ TN fra9ren Foreign Institutional Investors 25 55,000 0.00
15 feesft sigRe fNpr Overseas Corporate Bodies 3 1,10,000 0.00
16 RT3 HS Mutual Funds 115| 46,26,30,377 10.01
17 [ Trusts 60| 3,47,17,499 0.75
18 faeeft urdwmiferar - g Foreign Portfolio - Corp 145| 21,11,60,342 4.57
19 TS AN shell Qualified Institutional Buyer 14 53,95,497 0.12
20 71 Prafrr Insurance Companies 43| 16,46,25,544 3.56
21 3yfarit YRR yeamad=a1 | Non Resident Indian Non Repatriable 3351 32,66,261 0.07

DA Total 911089 4,62,05,66,586 100.00
— 90
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&), SRR P faaxor - 31 A 2020 T BT AviaR

b. Distribution of Shareholders - Category Wise as on
31st March 2020

. §. Syoft Al Y HET | ATl ot ufoerd | Rl i e fdr fer @ wferera
Sr. no Category No. of Cases % of Cases No of Shares Amount % Amount
1 1-5000 884249 97.05 22,50,42,931 45,00,85,862 4.87
2 5001- 10000 15848 1.74 5,67,25,320 11,34,50,640 1.23
3 10001- 20000 8916 0.98 5,91,19,229 11,82,38,458 1.28
4 20001- 30000 709 0.08 87,66,324 1,75,32,648 0.19
5 30001- 40000 354 0.04 62,37,308 1,24,74,616 0.14
6 40001- 50000 163 0.02 36,60,340 73,20,680 0.08
7 50001- 100000 378 0.04 1,35,90,478 2,71,80,956 0.29
8 100001& Above 472 0.05 4,24,74,24,656 8,49,48,49,312 91.92
TOTAL: 911089 100.00 4,62,05,66,586 9,24,11,33,172 100.00

Wt afrfer @1 srvifcrehiassor

c. Dematerialization of Securities:

§ % IR AFER BU J A B Shie fore P T I & The shares of the Bank are under compulsory demat list of

SEBI and the Bank has entered into Agreements with National

qa‘fh; o e i_aamﬁé SuifoTest for. (W“"Sﬂ'w) @ *"'?"1 Securities Depository Limited (NSDL) and Central Depository
feuiforedt afdRier (3fam) for. (Hhwaver) & A1y §& & MR & Services (India) Limited (CDSL) for dematerialization of
ST b T PR TohaT 2. IIRURD 30 IR .. 81.uer  the Bank’s shares. Shareholders can get their shares
arerar .S .0H.TA. & 1w H STl a1 IR A .

31 A1 2020 T e & I Hiferes v artforen v gl ARt Equity Shares in physical and dematerialized form, as per the

dematerialized with either NSDL or CDSL.
As on March 31, 2020 the Bank has following number of

T : etail given below:
&l g detail bel
.. . qTHel Y T IRRT Y FE= ufaera %
TRAT BT PR Nature of holdin
Sr No il " ng No. of Cases No. of Shares Percentage %
1 RIS AL CDSL 3,17,084 3,45,41,69,418 74.76
2 QFT.W.SQI.W. NSDL 4,67,328 1,12,99,71,220 24.46
3 i PHYSICAL 1,26,677 3,64,25,948 0.79
Pol: Total: 9,11,089 4,62,05,66,586 100.00

d&% 7 af 2003 # 1,36,91,500 IR (IU-AWSH & g The Bank had forfeited 1,36,91,500 equity shares (27,38,300
27,38,300 RR) Ted Y 71 F 24000 RR (Iu-fauyre ¥ shares before sub-division) in the year 2003 and out of the
gd 4800 RR) 31 AR 2020 TP T IR U M.

31 " 2020 T WhT / SOd @i § I IRRT h Al

same 24000 equity shares (4800 shares before sub-division)
were annulled up to 31st March 2020.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE

T, 999 @ ¥ Iuaey IRRY i AR (4ifds R - f@ar  ACCOUNT AS ON 31st MARCH, 2020

Hut & arow fg o) a. Status of shares lying in Suspense A/c (Physical Shares
- returned undelivered)
01.04.2019 & URPEH Ay fadig af 2019-20 % | faxfia af 2019-20 & SR 31 Arf 2020 P IUTY
Opening Balance as on | R uT 3rRIeN &6t W ™ U YRR sifem 9y
01.04.2019

No. of requests received | Shares debited during the | Closing Balance as on 31st

during the Financial
Year 2019-20

Financial Year 2019-20 March 2020

IR &Y IR Y IR Y HEdT IR &Y IRRI A IMRURBI A | IR—RT &Y
= e No. of Shareholders = A= = e
No. of No. of No. of No. of No. of No. of
Shareholders Shares Shareholders Shares Shareholders Shares
69 86000 0 0 0 69 86000

91 —




. vepr / SUd @i ¥ Sueey IR) Y RART (e IR7R -
f=T gyt & qrus fhg M)
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b. Status of Shares lying in Escrow / Suspense A/c (Demat
Shares - returned undelivered)

01.04.2019 B UR™P 9y | faxitw af 2019-20 & fa<ita af 2019-20 & SRA 31 #1d 2020 BT YA
Opening Balance as on SR uTH m—jﬁzﬁ 6 g=aT ™ fhy 10 RR 3ifaw AW
01.04.2019 No. of requests received | Shares debited during the Closing Balance as on
during the Financial Year Financial Year 2019-20 31st March 2020
2019-20

MRYRBI N | RN A IMRYRDI &Y T RRYRBT ML Fi MRYRBI N | RRT A

=T T No. of Shareholders =T &7 q=1 q=1

No. of No. of No. of No. of No. of No. of
Shareholders Shares Shareholders Shares Shareholders Shares
155 92690 0 0 0 155 92690

T ¥ A ¢ b 519 TP Ith AR P ARANID GEAGR §7h 1o1g
AT T8 AR a9 dp S 3ifcH Bl (T) qT () & PRI b
U AR R e SIRY Q.

AT / <TST BT SAFSID A8 & ATETH | YIaT:

dop a9t Y, ST a9t gRT e 2y M7 &, IRRT R oAreier

/ S8l R AT 1 P A Selagie Jeami | 9 @ g,

9 35T P folU § A9 ericmes SRR g (TWwTa),

9ot gererelfep IR T (TTET ), SRS, Tiguthet

T A ST IS Bt A3 BT ST IR JET 2.

a9 3o dee d & PRTR TF RR 3R Toie areifq .

PfthT STt U1, 1. & =T 39 Ruld & Ry o R oof &1

Hpd g

afrareitr orar gdter

§% gRT 31.03.2020 @ 919 a¥ & forg 7. Jfiet st Us

BT P AT ATl oaT uRiem RUIE vd arfies Afeameria

ruTe RUTE | Taiftid arf &g St Afa & wu § FRIew

T 2. aTfi¥en ARaTeriiT oikar wten R g9 A1 Held 2.

UehIehRT

1. Jg Wi wu A forelt oft HepR o1 b1g Agcagut Ut HeagR
T8I BT € SRIepT 9 TR W § & fBal & AT pig
THRIE Bl T T Y H IR Ro1d 9o & et a1 srurer
IR g orgioh et feraforat 7 ure deeht nanciau faan
T 8.

2. do R el fF auf & SRE GO TR | Tg fohedt off
qmer ¥ foft off e miterR) srifd Tele v
3R/ sreaEr A grT fl) fRem, e v feam-fdant
T U 7 HRA o fofy T AT Pl &5 oI T 3R 7 &
) UPR &1 PIS TfEY T T 2.

3. T GRI BURE T RUE W Feliasg o dbr Srege
V o JUHNT (2) F (10) o AT Bl g R 2.

4.t PRl gRT A awon Y 7 @ 6 31 AR 2020 @
I IRERR =t ot TpR o1 IS Ay TE .

5. PRI S fSUTest IS 3@ smRe feutforest wiie
STJET IR AT BIE IRA forad, aRadH [y w sfed
WR U THTE - .
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We confirm that the voting rights on the shares stated at the
last column of table (a) and (b) above shall remain frozen till
the rightful owner of such shares claims the shares.

DIVIDEND /INTEREST PAYMENT THROUGH ELECTRONIC
MODES

The Bank is paying dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by the investors. For the purpose, the Bank
is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS),
RTGS, NEFT and Direct Credit etc.

Investors may lodge their mandate with the Bank’s Registrar
& Share Transfer Agent i.e. M/s. KFin Technologies Private
Limited, at the address given in this report.

SECRETARIAL AUDIT

The Bank has appointed M/s. Ragini Chokshi & Co, Practicing
Company Secretaries for Annual Secretarial Audit Report
and Annual Secretarial Compliance Report for the year
ended 31.03.2020. Annual Secretarial Audit Report has been
annexed hereto.

DISCLOSURES

1. There is no materially significant Related Party
Transaction that has potential conflict with interests
of the Bank at large. The Related Party Disclosure is
made in the Notes on Accounts in compliance with RBI
Guidelines in this regard.

2. There is no non-compliance by the Bank in respect
of Regulations/ Guidelines issued by SEBI / Stock
Exchanges / any Statutory Authority on any matter
related to capital markets during the last 3 years and as
such no penalties / strictures imposed on the Bank.

3. We confirm the compliance of the requirement of
Corporate Governance Report of sub-paras (2) to (10)
of Schedule V of SEBI Listing Regulations

4. All the Directors have disclosed that they have no
relationship inter-se as on 31st March 2020.

5. Outstanding global depository receipts or american
depository receipts or warrants or any convertible
instruments, conversion date and likely impact on
equity - NIL.



| FHIRe Tt KAl 2019-2020

| Corporate Governance Report 2019-20

6. T 7 iy a8 2019-20 & SR piEfect § dIg @@@r 6. The Bank has not traded in commodities during the
T8 ReT ® a1 “praIRS Hrag IRaT IR SRS Ta F.Y. 2019-20 and hence the information on “Commodity
AR QBT% price risks and commodity hedging activities” is NIL.
. . ' 7. Familiarization = programme for Independent
7. waa ARl & forg uReg srfw: Directors
d5 & waaa Fieaal & amed s g v aRew- The details of the Familiarization Programme
PRIPY BT &RT db H JeERS  https:/ /www. conducted for the Independent Director of the Bank
bankofbaroda.in/writereaddata/Images/pdf/ are available on the Bank’s website at https://www.
G _ AT A bankofbaroda.in/writereaddata/Images/pdf/training-to-
training—to—-directors-2019-20-17-04-2020.pdf directors-2019-20-17-04-2020.pdf
R ST & 8.  Whistle BI Guideli
. istle Blower Guidelines
8. = o fae o _ The details of the Bank’s Whistle Blower Guidelines for
R FRBR b SR FPCIPRUT W& G FGIT bl GRef the public based on Government of India Resolution
Haeft Fepey (NMESIaNg) & MR TR AN & fofv Eiaet on Public Interest Disclosure & Protection of Informer
seR Remfider Faeh Rravor da B JevrEe hitps:// (PIDPI) are available on the Bank’s website at https://
bankofbaroda.in /writ ddata/! / af/ www.bankofbaroda.in/writereaddata/Images/pdf/
WWW' ankotbaro a..ln Wr' ereaddata mages P whistle-blower-guidelines-for-website-new.pdf No
whlstle—blower_—_gw_delmes—for—websﬂe—new.pdf personnel has been denied access to the audit
R IUTeY 2. 39 Ty 7 foredt oft pififen ot ervaraten wffa committee.
DY T R | AT T AT T 9.  Policy on Related Party Transactions and Material
9. idg uTel Qe Ud Hegcaqul srgu il weet Ay Subsidiaries
e udtereT sz et : JeaTEe The details of the Bank’s Policy on Related
’TI’& NS : :ﬁ%%zﬁ Party Transactions and Material Subsidiaries are
https.//WWW.bankofbaroda.|n/Wr|tereaddata/ available on the Bank’s website at https://www.
Images /pdf/RPT-Policy-2019-16-10-2019.pdf bankofbaroda.in/writereaddata/images/pdf/RPT-
R IYAY g. Policy-2019-16-10-2019.pdf
10. Hfgarail & HrRIE R 3 Iadisq e (fa~e, ufe@yr g 10.  Disclosures in relation to the Sexual Harassment of
m) AR, 2013 F GIY F UHSHROT Women at Workplace (Prevention, Prohibition and
! Redressal) Act, 2013
. fraafF R ool Rl & | fag af & Sk FrailRa RBreral | il af & ofd a@ «fda e Hi
Sr Number of Complaints filed Number of Complaints disposed | Number of Complaints pending as on
No during the financial year off during the year end of the financial year

14

12

2

H
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11. <efea faxfia o srafa 2019-20 FeRA wemgrramg 11, List of all credit ratings obtained by the entity
e M daee afld, o P ), Rrel sw awn & along with any revisions thereto during the relevant
aft T R T R ST BT a1 BRS $ financial year i.e. 2019-_20, for all (_iebt instruments
. ””.S I of such entity or any fixed deposit programme or
& forg ﬁiﬁﬁfé HEYT T AISHT T IR, ATg R ¥ & any scheme or proposal of the listed entity involving
a1 faRer §, St ?fﬁ: mobilization of funds, whether in India or abroad
forad &1 et/ I /CARE | ImgflarRy/ | sfeanfdn/ | fApad/ TS1/Moody | far/
%Y /Type of | CRISIL ICRA INDIA Rating | Brickwork Fitch
Instrument
T I RR | TU/fRR/ U/ fRR/ T/ fRR/
feaR 1I/Basel 11 | AAA/Stable AAA/Stable AAA/Stable
Lower Tier Il
IRYe Il 3TOR Wu/fRR/ | U/ RRR/
fez Il /Basel Il | AAA/Stable AA+/Stable
Upper Tier Il
SRS IR T/ fRR/ T+ /fRR/
(s 1) /IPDI | AAA/Stable AA+/Stable
(Basel II)
g Il feeR 1/ | o/ fRRR/ u/feR/ | wu/fRR/ | e/ fRR T/ R/
Basel Ill Tier Il AAA/Stable AAA/Stable | AAA/Stable | AAA/Stable AAA/Stable
-1 (F™d | U+ /Foere | W/ R/ |/ R/ |+ /R | W+ /RRY
l)/AT-1 (Basel | /AA+/ AA/Stable AA/Stable AA+/Stable AA+/Stable
1) Negative
STHT JHTOT / Ui+ /A1+ Ti+/A1+
Certificate of
Deposit
S 3T SIaT g d ATh FeiaT (Fi) AW forad & wfcral Siew Jeied — AW forad/ dious (1eR)
Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - debt / -3
instruments (RaR) /
Baag3 (cr) /
P-3 (cr)
IgRIaT IfET — AW foRad / Viability Rating - debt instruments it/ bb
S 31T SIeT g o AT JeieT (ie) ATafd ST HrfcH & ufivel SiRew gerian - |mafty s dlous (HtermR)
HRI%H / Counterparty Risk Assessment of Bank of Baroda and Bank of Baroda (London) - fixed | / 9t-3
deposit programme (=) /
Baa3 (cr) /
P-3 (cr
agrRidT T — Arafts ST BRi%H / Viability Rating - fixed deposit programme 14t /bb

fafia o 2019-20 & SRM feT F Hene:

oA 4 w1 2020 BT IS F7avCR AT 7 I 377 TSI AR
o 31T TSNS (Tfed) & TS Shise THHT Bl SIS faan
3R fi=fiv o five F TR R vl fhar qur ersexuret
R TaHe @ firea[wHierR) /-3 (ftemR) Fifya frar. foaie
17 fRsR 2019 & fhar & 7 §op 31T SISy D Fagriam e
I T 9t FRIfea | ger fea,

94

|‘

Revision in rating during F. Y. 2019-20:

Moody’s Investor Service on 4th March 2020
downgraded the Baseline Credit assessment
and Adjusted BCA to ba3 from ba2 and affirmed
Counterparty Risk Assessment of Bank of Baroda and
Bank of Baroda (London) of Baa3(cr)/P-3(cr). Fitch
Ratings on 17th December 2019 removed the Viability
Rating of Bank of Baroda from Rating Watch Negative.



12. s6H Qe s e dsd i I A o Fers 57
faffemi & § 7 eraf &1 g1 urer FRa & SR vy R
fRadig-a

gt fa<itar adf 2019-20 & PR Hsa A, arfFarf wu
q uféra Fesrs dsa Y feft afafa & ReRer &
weR T8 fHar- g

faffm 32 (77) & arefi= RfdE it sree a1 g
ARATTT eigdic & SR AR & Suam & <R - Fftr
BT TANT Yofl JATHAT Bl 98k S TAT 8 Dl TR
TIATRIG MR AT3N & e & fory fopam mam.
[Aiag WRAT g IAH! IFNAIAT gRT WHfha IR W
Qifafire or@r wigrpl R 39 |t Acad B/ Acah
weerrel, orH ot wierd e wrlieR §, Y [arel &
forg ug o1 BT —%. 63.95 IS (SHvct Hfga)

BT AT | U 3 37T BT THI01 9 {3 fRQere Ause
F ford) oft fFreeres @1 o & e/ HaRe Al &
AT A7 U ot dennfeien T GRT I srat SRy
R S A afere 3reraT SRR g1 oS-I T 8. — UTH b
.

13.

14,

15.

16.

§p GRT At (I PRR TAT Y Ih_uT ATaTha]) fafraem,
2015 & T IueTeY PRTS T FHT AN AR SATaTBIat b

ST o T &,
R s1fard smaeaearsii & SR Bl faeror FF-aR ¢ -

12. Confirmation that in the opinion of the board, the
independent directors fulfill the conditions specified
in these regulations and are independent of the

management. - Yes

Where the board had not accepted any
recommendation of any committee of the board
which is mandatorily required, in the FY2019-20 -
NIL

Details of utilization of funds raised through
preferential allotment or qualified institutions
placement as specified under Regulation 32 (7A) -
Funds utilized to improve the capital adequacy and to
fund general business needs of the Bank.

Total fees for all services paid by the listed entity
and its subsidiaries, on a consolidated basis, to the
statutory auditor and all entities in the network firm/
network entity of which the statutory auditor is a
part. - Rs. 63.95 crore (excluding GST)

certificate from a company secretary in practice that
none of the directors on the board of the company have
been debarred or disqualified from being appointed or
continuing as directors of companies by the Board/
Ministry of Corporate Affairs or any such statutory
authority.- obtained

13.

14.

15.

16.

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements
is as under:

. 9. iR- fart saegesan Praf~aa & RAfT

Sr. No. Non-mandatory requirements Status of Implementation

1 as Ut e T
I T & WY TR I7EIE BT PRIVR AT & folg | TRT WRpR 7 . g @ arfean & FRIfh 918 & R-Friues
IR Friues sreze sifigd fhy ST wad € ofiR Il | 37ege & ®U H &l . IR TRBR GRT STRY fenfcel &1 srurer
St Faelt T d it ufcrgfet it srgAfy St . |foram m
The Board Complied with.
A non-executive chairperson may be entitled to|The Government of India has appointed Dr. Hasmukh Adhia as
maintain a chairperson’s office at the listed entity’s|Non-Executive Chairman of the Board. The guidelines issued
expense and also allowed reimbursement of|by GOI are complied with.
expenses incurred in performance of his duties.

2 ot wRteT Rave § smenfera arfa S &1 oiaT e RAId 7 @18 sear T8 .
HYT <pT 3 T fAaRun &Y et @t 3rq==r =ifeu. | There is no qualification in Auditors report of the Bank.
Modified opinion(s) in audit report
Company may move towards a regime of unqualified
financial statements.

3 AR oaT Tl 6 Rarfdr e P oikgr giem IRy H AR @ gHhT de okt dea
aTidRRes erar wiere He oikar qien Affa @1 Ruid R |faframe! sirfa ared Red de gr1 SRt 3 g frdent va Rt
T . & AT | HATfera i et g, RhT §e STguTer e .
Reporting of Internal Auditor The composition & terms of reference of the Audit Committee
The Internal Auditor may report directly to the Audit|of the Board inter-alia covering Internal Audit function are
Committee. governed through the guidelines / circulars issued by the

Regulator i.e. Reserve Bank of India, which the Bank complies
with.
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HIARE Td9T T ATTegHaTe YT BT HhhRT: Disclosure of the compliance with Corporate Governance
requirements
e . | fém faasor JrgaTer fRufar
Regu [Title / Brief description Compliance Status
No.
17 s Heet o 3Th FSIST B FRAD HeeT BT To 3R gD A ot ' 'ShpRT Hr=T ([ushHl
Board of Directors BT IS U 3fRoT) Mg 1970 srufd eftiffrm & aref| B, ot tae

1956/2013 ¥ f5am w1 Helem 39 FF Y § AN el el ¢. AR B uRy
9 (3)(i) F ITE H§ P, PR A e RRURDT gRT @il & Fceret &
arferieh |t Fiqeret &t FRIfth / AT, g SRR GRT AT 6l &Rt 9(3)
(38 & i b S1ar B, o, YRR Red §a6 grr fafafia 2.

TS 1 AfUDHIY FHI AT I WA iR FrsuTeH, SruTed, Mo @ d &
RIS TR at = H il 81 .

Ig G a1 ST ¢ 6 S1E DT PrIvTer TRSef vd @ R

S &1 iR

dep diowrell T GUR - IR-afieRes Feere! & Sgar wmaefierdr & e |
e | gfg et 9RT TR & [P 30.08.2019 & feemfrcan o1 srgawum
IR ET &.

The Composition & terms of reference of Board of Directors of Bank of
Baroda are governed through “Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970” i.e. the Act, meaning thereby the provision of
the Companies Act, 1956/2013 in this regard are Not Applicable. All the
Directors, except 3 directors elected amongst the Shareholders’ other than
Central Government pursuant to Section 9(3)(i) of the Act, are appointed /

Nominated by Government of India pursuant to the provisions under Section
9(3) of the Act. The Bank is regulated by Reserve Bank of India.

Major time of the Board discussions is spent on business strategy and
execution, compliance, governance and profile of the Bank.

Transparency and independence in functioning of the Board are ensured.
Board Evaluation

The Bank is following GOI guidelines dated 30.08.2019 for PSB Governance
Reforms — Enhancing governance through improved effectiveness of non-
official directors.

18 T iy do 31t geiaT & Ficerd Heat it oRaT wen TR F T T gD Ff i ot
Audit Committee qReh Rerd §e & fRean-fFéargaR siftrenfea et 8, fome srare famam mm 2.

The composition & terms of reference of the Audit Committee of the Board
of Bank of Baroda are governed through RBI’s directives / guidelines, which
are complied with.

19 RIEICERCREITGIIRCASIEIR] DT TRET T4 AeH et AR WRPR/ AR 51§ b QR siferemRia
Nomination and remuneration it 2.
committee The composition and terms of reference of which are governed through RBI
/ GOl directives.
20 feauRe e Ay ST foharT T 2.
Stakeholders Relationship Complied with
Committee
21 SiRew pee affa SFFUTE fepa TR 2.
Risk Management Committee Complied with
22 BEEIReHI] SFFUTE fepa TR 2.
Vigil Mechanism Complied with
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o o | wfém faa=or IuTe fRafe

Regu [Title / Brief description Compliance Status

No.

23 Hefere gref e 3Tt fopa T B
Related party transactions Complied with

24 gleg oAl H orEfEl & fort | sruTer famam m .
PIARC T Y AT e Complied with
Corporate governance requirements
with respect to subsidiary of listed
entity

25 e et & Y o qIiied fafm 17 & SAR - Ju1 SR
Obligations with respect to As per Regulation 17, as above.
independent directors

26 aRe gaUe, TE HSUhRT fhal, SFUTE fepa TR 2.
el vd vade! afed dHaRai & |Complied with
Ty ¥ gii¥ica
Obligations with respect to
employees including senior
management, key managerial
persons, directors and promoters

27 3 PIART - AT DB SFUTE fepa TR 2.
Other corporate governance Complied with
requirements

46 (2) |ds<ITSe 3FUTE o T B

()| |Website Complied with

(a1g)

46 (2)

(b)to(i)

i RRI Y st H=A1- U fady srRie:

T 7 37T O fie ke 12/2019 f&Amp 27.03.2019 &
SIRg Ig fofr foram g o Ao a1 gedavTod & Jel Bieax
ST e 15 3 foredt feuiforest o e fefie wu @ a1Ra 7 &, Shifs
01.04.2019 ¥ FuTet ENTT. 31l g9 SRRURDI W FRY Il &
fo5 9 R 3o ifcrp ART Y feite e o

S Txam & foly RRURS Iq Fafg feuiorest ufaymft |
Hudh R STgi ST e @ g, e oxam & = oy £
1) STURRT RO 2) IR FHOYS & WG BT Pls 9T T8I 3)
TN /PUi U T T 1Y 37R deeblel @I | ST 81 STET
4) TP JfAYT 5) TOHEIY/ AU NS & ATEIH F e
3MAEH.

e /foie & w0 d UTRT IR & RRURS g7 39T S8
SN o1 T2 AT & T4 IR & fF I, TR ARPR & T faRor
TRer yger (M fF) & q9H F erm fIuiforest ufaymht/d6 &
IRV H 31T SHA IMTSS! Tof PRV,

DEMATERIALIZATION OF PHYSICAL HOLDINGS - A
SPECIAL REQUEST:

SEBI vide its Press Release No. 12/2019 dated 27.03.2019 has
decided that except in case of transmission or transposition of
securities, requests for effecting transfer of securities shall not
be processed unless the securities are held in dematerialized
form with a depository w.e.f. 01.04.2019. Hence, we request
the shareholders to kindly Demat their physical holding
immediately.

For dematerialization, shareholders may contact their
respective Depository Participant, where they maintain their
respective de-mat account. Benefits of dematerialization are
as follows: i) Hassle free transfer ii) No threat of loss of share
certificate iii) Direct and prompt credit of Dividend / Corporate
benefits iv) Nomination facility v) Direct application through
ASBA/IPO, etc.

Shareholders holding shares in Physical / Demat form and
not yet registered their email IDs are requested to register
their e-mail ID with RTA of Bank / their respective Depository
Participant to support GOI's green initiatives.

97
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UReRfar va sruTer srfera
qrer g, fFferRaa iR drieary ot §6 & HRURE T

quTel! & Ted 31 | 3RIp TRl & o1y dob Y ufdegdr
&l eIl €.

grReffar afdrert

HeR T g (Famse) & fRanfdat & U wawd
WRART 2011 | §6 7 3194 teh IRS SIRIBRY Pl yRGAT arfermrt
& wu 7 Frgeh foha 2.

gReffar iftrpr) f=ferRad Brida & oy STReTS &:

Q) I @ AR SRR (IREISTE) & URT 4, S
FreioTf~eh UTfArpRUT & <TRica & Taford &, & fparaa 6t
AR =T J2 39T Wi @ S USU T 3T hRT.

) gE @1 SIUBR ST b Bt B wfa & dey
, e G SR (FRSLRA) o AT St o wY § it
AT

H) I S g sl (wfdengan), wre wHidtemdan
SRT RTINS STRIYUT R FHRIHD U4 FHIGE PRATS B
for arget aRaer IR = o Aeg PR

) RS Gt Tt fasat & forv sy S & fore udh e
P BT 5 PRI PR

e 7 39 ffm & FCATIaR 1ot JevTse W Huffa ure

ST T TS i & FRY 7T T TR 3Terc fohaT ST 2.

do o SrguTer Aaeht wRi, BuRe Tar & & § v Agcaqut wri
2. 9 o 39 PRI B! TITH HY H JAR6 ST T ¢ SR T Fqciadn
3 TS 2. e Hed, 3 & AU SIRH & HeeH IR AR
G . § 7 U AT BRIT Pl FIE PR §Y SIS AT
e Hee GRT SHIGT HRATPR Wb THTT 3R Al SFgaTerT
Tt I 2.

IRa e 9 srfefem, fee 9o veve sifufem, wRda
R e fRife 918 siftfrm qen ymaee e siftfre
& Aiffrems TEumT & FTY-ATT FHI I TR SR 37 FRamies
feenfiden @ orueE R axar 2. fagel § Sef W d%
F PRI/ AN R & 98 R ot § agi & v Frame
freiRa Ael sk ke o srguTer G wxar 8. 9 & do
MY (IR S Fw), Hers (IR faceft g51 st =)
T fOhreT (AR /I ST 45T AR 3iR geusit §e), e,
Y SR TR pRr & Ml GRT SIRT feenfcan / sreat aer
SATaehd Bl SFaTe W JHAR e 2.

Hes
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TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance
the Bank’s commitment to more and more disclosures and
compliance under the Corporate Governance mechanism of
the Bank.

Transparency Officer

In Compliance with the directions of Central Information
Commissioner (CIC), the Bank has appointed one of the
Senior Officers as Transparency Officer, since February 2011.

The transparency officer is responsible for the following
functions:

a) To oversee the implementation of Section 4 of Right to
Information (RTI) Act detailing with obligations of public
authorities and to apprise the top management of its
progress.

b) To be the interface for the Central Information
Commissioner (CIC) regarding the progress in
implementation of the RTI Act.

C) To help promote congenial conditions for positive and
timely response to RTI requests by Central Public
Information Officers (CPIS), deemed CPIOs.

d) To be a contact point for the public in all RTI- related
matters.

The Bank has uploaded all the required information as
required by the Act in the specified format/s on Bank’s
website and information is updated from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in
its corporate governance structure. The Compliance function
in the Bank is adequately enabled and made sufficiently
independent. The Board of Directors of the Bank oversees
the management of the Bank’s compliance risk. The Bank
has put in place a robust compliance system including a
well-documented and Board approved Compliance Policy
outlining the Compliance philosophy of the Bank.

The Compliance Function ensures strict observance of all
statutory provisions contained in various legislations such as
Banking Regulation Act, Reserve Bank of India Act, Foreign
Exchange Management Act, Securities and Exchange Board
of India Act and Prevention of Money Laundering Act etc. as
well as ensures observance of other regulatory guidelines
issued from time to time. Bank also ensures adherence to
regulations of various Regulatory Authorities where the Bank
is having its Offices/ Branches at overseas Centres. The Bank
is a member of Banking Codes and Standard Board of India
and ensures compliance of Standards and Codes prescribed
by BCSBI. It also ensures adherence of various guidelines/
instructions issued by IBA (Indian Banks Association), FEDAI
(Foreign Exchange Dealers Association of India), FIMMDA
(Fixed Income Money Market and Derivatives Association of
India), National, State and Local Body laws and requirements.
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ey 1
fARere AvsH @1 ToA
31, gAY AfAT - ey (1R FRIUTED)
(St forfer: 3 FaeR, 1958)

1. TIYE AT B IRA IRBR 7 JbDRI P! (IUPHAI BT
IS U 3feRuT) 1T, 1970 f &1 9(3) (W) & dgd IR
BRIUTAD e & wU § fSHid 01.03.2019 & 3 auf & 3rafds
T 3Tl BT b, 19 ¥ S oft uged &Y, & forg forges fpar 2.

1. TIE MG ARG T Ja1 & SIIBRT § S HRA
IRBR & Prord I afug vd Jova afig & w9 30.11.2018
1[I §U. 9 TR b [Fefdenerd & pomfa ot & 3
5fea SReIe oMt Histvie, TR & a1S 31 AR & Aee
ot &

HTiT, e A Tl U UTH b ¢ SiR e g Tt e
I faafdene, dree | A o dvast o Iurf off o 6 2.

fay |f@ s A ugel 9 FaR, 2014 A 3FRA, 2015 P IRM
YR WRPR, a1 w1, i dame fwmr & @ 2. |,
fafr Jard & w9 § ¢ B8 T3 PRINCRI AR a1 5T 0T &
SRI 1 SfhT GUR & folt M AT 9 SGUY BRI IR 1 &
AT RET IS TUTFHET GRET ST JISFT, Sia S
ST IS IR 31eet YoM ST iR o7 KT & foTg e AT

fom1 /3o |fa & v H I, IR, UG Yo Td HaT R H
TR D Ugel HRA DT S UTH 2. A1 & S faftad sheadt
SR R 1 e Farer Hft i R Siieee gam w9 9 @
B Fhl. I, Bl & Raerth FRAR TR I8 & forg ot ST
ST 2.

oY FAATerd H CHTCh 9 Ugel S s 31 UG |HIe! St {3 ToRTd
b g Wil & gUE ARE@ (2003-06), guE aRE (fem),
ORI (2008-13), 31fciReh g |fa (f<7) ToRId (2013-
14), JENT 3RH, ToRE (2001-02), ToRI e Fae
form &R TRt sitenfies R i & wey e,

st Wofla oagr-vey fFAQus & =g driues  Sifter
(prRIUTeTR)

(SHfaf: 25 ST 1963)

sff FSftg TgT BT IR IRBR 7 FHHRT BU (IUFHT BT 3o
Tg 3faRun) Ay, 1970 &t urT 9(3)(TH) & dEd U§Y
fers W@ qeg PRiUTe® ISR (SRiUTE®) & w4 | foid
20.01.2020 ¥ 3 auf 6T Fafdy AT 3ATet MY T, 379 3 o ot
ugel @1, & forg I fopa 2.

sft wofta g @ 3 o 32 asf @7 orgHa 2 o IeH 1987 |
HRAIT FT 8 § 31T HRIR Y 23T it off. o it ater §
FRIfR A qd 2 st =g1 IR wee 9% 1 Iu ey e @
T4 gavete dfhT 3 B, & veY MY wd g sriTed
IRIBRT & BT H BRI 2.

ANNEXURE 1
COMPOSITION OF THE BOARD
Dr. Hasmukh Adhia - Chairman (Non-Executive)
(DoB: 3rd November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive
Chairman by the Central Government u/s 9(3)(h) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, w.e.f. 01.03.2019, for a period of 3
years or until further orders, whichever is earlier.

Dr. Hasmukh Adhia, an officer of Indian Administrative
Service, retired on 30.11.2018 as Union Finance Secretary
& Revenue Secretary in Government of India. He is also the
Chancellor of Central University of Gujarat. He also serves
as a member of Board of Governors of Indian Institute of
Management, Bangaluru.

Dr. Hasmukh Adhia has Post-Graduate degree in Accountancy.
He is a Gold medalist from Indian Institute of Management,
Bangalore and holds a Ph.D. in Yoga from Swami Vivekanand
Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary,
Department of Financial Services, Ministry of Finance,
Government of India for the period from November, 2014
till August, 2015. As Secretary, Financial Services, he was
credited with many new strategies for banking reforms such
as Gyan Sangam and Indradhanush as well as social security
schemes of Pradhan Mantri Suraksha Bima Yojna, Jivan Jyoti
Bima Yojna and Atal Pension Yojna, as also for the scheme of
micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing
in many tax-friendly initiatives in the Income-Tax as well as
Excise Duty and Service Tax. Also he pursued the agenda of
GST systematically as a result of which GST was implemented
smoothly. He is also known for his relentless drive against the
black money.

Prior to posting in the Ministry of Finance, some of the other
positions held by him include Principal Secretary to Chief
Minister of Gujarat (2003-06), Principal Secretary (Education),
Guijarat (2008-13), Additional Chief Secretary (Finance),
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-
02), Managing Director of Gujarat Industrial Investment
Corporation and Gujarat Industrial Development Corporation.

Shri Sanjiv Chadha - Managing Director & CEO (Executive)
(DoB: 25th June, 1963)

Shri Sanjiv Chadha was appointed as Managing Director
& CEO (Executive) by the Central Government u/s 9(3)
(a) of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, w.e.f. 20.01.2020, for a period of 3
years or until further orders, whichever is earlier.

Shri Sanjiv Chadha has over 32 years’ experience in Banking
having started his career with SBI in 1987. Prior to joining
Bank of Baroda, Shri Sanjiv Chadha was working as DMD,
SBIl and MD & CEO of SBI Capital Markets Ltd., the Merchant

and Investment Banking arm of SBI.
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M R Ve b & 9 W § fvga IR dea @ feef
FrIferal 5 et T 8. 3 $E M srfariicdl § YR wee
§ g & ITIY b PRIUTAD Afd BT QU M g, M
R FCT db b a1 URTTorT driferd | Y i o g 31k .
o & g f R €

I faewetn & &3 § e b, PRe faw, fae 3,
faera 3iR sritargur, TRy < vd msde sfenct anfivet .

(SFHfafRr: 20 f&FsR 1960)

it TRt IEaTh B PRI g TRER GRT SRt dut (IushAt
& 3O Td J7RT) JifAfIH, 1970 &Y &RT 9(3)(V) & d8d b
PrRiuTe® e & vT ¥ 01.10.2019 I 310 3rf¥afiar &t
ARG 2rfd 31.12.2020 T IT 3ATe MR T, 99 & o ot
ugel &1, & TS &

st qRef T 3 RFiE 01.10.2019 1 5 o1k eter
FrRIUTeTe QeI & wU § BRIVYR T8uT forar 2. ft greft Immearht =
T, YT IR Ud i aThR (AICWA) 3R Hiwamdamgst
&Y QAT og 6 2. i 01.10.2019 B HRIUTAD H9dh &
wY H dF 3Mh geia & s Avsa | anfidd 89 | gd 3
19.02.2018 9 31.03.2019 T fIora & & BrRiuTerd Fed
P w7 H PRI fHa.

3o faora § # 08.04.1989 dY yevd— i fives (Fhet
~1l) & %9 H PRYR T80T e, TguRI 3o fafier Himferd
&t # i afdamer § Py fopar. 3o TEeR & A9 R RO
3RRR 8Kl 8Y HETHEYd b DU H UGN UTH I 7T §a3 IR P
3 &1 & &1 TG o B H Figh Y Q. 3 e, s,
2015 B 39! fIorT § & qemEyd 60T (TReETe Ud Hif) &
U 1 Frgeh fohar mn. o 9 & g fa<hiar siftrert (Ffuwmai)
¥ ug R oY =i .

it TRl IFAT U SFIHET QST hfee UeleR € S 31 Jgs
faiter v fosewor Heeft qerarent & forg STM o €, oo oid Jma
(12 af) & fore wor faymr & o fham & fR=T 3! SeT Shra
& fof¥er &1 o TRAITET b STETRIT H PerT BN &

3 fe7r 19 HRaRt, 2018 Pl faora §& § driuerds Qs &
U R g §U 3iR 3 e aicmiferat Sit- skor [aRareH],
3 Sep 317 geier H A9 Bt st & w9 § Bt fhar e
& Sl (T 31T s<iaT, faorr S 3R <1 ) & FHEH &
T THIRUT UhaT & THT $U | TR B 3R A& Ui
TIfehaT T SRIATS PRl BT AU a1 Hreifireht T e feforea
3P 3TATAT MY Ao BIURE hise, PIUNS T AN 0T, I
wise, SRR dfdwr, ToRt 3iR Tellger Hdhe, Fdha) Y§eH AdiY
AT ACATS T I M Bl Hf Agea veH o= R &l

(Sofafdr 1 SHast, 1965)

st oify o S G FRIF 9RT IRBR GRT dHHRT ol
(SUshHT T 3o Yo 3idRuT]) M, 1970 Pt aRT 9(3) (V)

2019-2020

He served in various geographical locations of SBI spread
across different circles and abroad. Some of his previous
assignments includes Executive Secretary to the Chairman
of the SBI Group. He has worked in SBI's Los Angeles Office
and was also UK Regional Head.

His areas of specialism include Retail Banking, Corporate
Finance, Investment Banking, Mergers & Acquisitions,
Structured Finance and Private Equity.

(DoB: 20th December, 1960)

Shri Murali Ramaswami was appointed as Executive Director
by the Central Government u/s 9(3)(a) of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, w.e.f. 01.10.2019, till his superannuation i.e.,
31.12.2020, or until further order, whichever is earlier.

Mr. Murali Ramaswami has joined as Executive Director
in Bank of Baroda on 01.10.2019. Mr. Murali Ramaswami
is an MBA, Certified Cost & Works Accountants (AICWA)
and CAIIB. Prior to joining the Board of Bank of Baroda as
Executive Director on 01.10.2019, he served on the Board
of Vijaya Bank as an Executive Director from 19.02.2018 till
31.03.2019.

He joined Vijaya Bank as Manager - Financial Analyst
[Scale -] on 08.04.1989, worked in various verticals in
various Geographical Areas. He climbed up the echelons
of Management and promoted as General Manager and
appointed as the Regional Head of Mumbai and many other
Regions. Further, he was posted as General Manager Credit
(Operations & Policy) of Vijaya Bank in July, 2015. He was
also holding the position of Chief Financial Officer (CFO) of
the Bank.

Mr. Murali Ramaswami, groomed as an expert Credit
Professional known for his strong finance and analytical
skills, he worked in Credit Dept. for a major part (12 years)
thereby enabling to study the proposals emanating from
various cross section of Industries.

He was elevated to the rank of Executive Director in Vijaya
Bank on 19th February, 2018 and handled various portfolios
such as Credit [operations], Policy, Recovery, Legal, Treasury
and other critical Departments.

He served as an Officer on Special Duty in Bank of Baroda
and was in charge of Overall Integration process subsequent
to Amalgamation of three Banks [Bank of Baroda, Vijaya Bank
and Dena Bank] spearheading smooth integration process
and heading Information Technology Department and Digital
Banking Dept.

Further he is also handling the Large Corporate Credit,
Corporate & Institutional Credit, Trade Credits, International
Banking, Treasury & Global Markets, Cash Management
Service, and Supply Chain Management.

(DoB: 1st January, 1965)

Shri Jain was appointed as a Whole Time Director
(designated as Executive Director) w.e.f. 20.09.2018 by the
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& dgd Qferfere e (Friues Fedd & ug W) & wU §
20.09.2018 I 3[U BRIYR TgU B Y NG | 19 a§ &t
37afer & foTu AT 37Tet 31T I, 371 A SN i Uzl &, a8 b &
fore 1 8 2.

sft oTifey <fTeT ST aTforsa B TR 89 & A1 & I1SS JTdhece,
T It 3R HUangenss) & Faariics AIar U §. Sl
e 3 enfiiet & 3 g, ST TR 6 Ay fafder I o P faa.
3T SeTgeIe S o 1993 & Aead yeer Auft /da-mm- || J SargH
T 3IR HRTvEYe Ug o Ugd. MU QTRATS, 3del BRI, hies
HEITEUDh BRI, TTHh Helfqeer 3R T Briierd § Hrj fham
2. 3N SATENIS b | et Teeeh, 3TRT 3iKicl &b ©9 & ot i
T g 3iR ATer & I & e fawiiar SR, Heeg SiRaw STt
3R HEEYH- IS B gifdiea off FreT 2.

sft fapifeca Rig Wift - Frfures FARew

(SHfafR: 24 Sefts, 1962)

it Wil Y YR TRT ARPR GRT SHebRY UT (SUHHT BT 3Ti
Tq 3faRu) arftfad, 1970 & uRT 9(3) (V) & dga uidrferd
e (PRI Feaed & U8 W) & U H 01 3fageR, 2018
BT 3T BHRIYR TgUT I_ hl IRRG A o+ 98 fY 3rafd & forg ar
SFTET MRS T, ST & 1Y ft Ugel Y, & forg Y E 2.

ft @i 7 v (R w@ Arbfen) foar R, @ € seaie
Huamgenget 3R Shaw fimr & wiRite 6 R argar oft
TRI Bl 2. §F 3MH JSIT | M P Y4 AT o1 9 # &
TRIVEYd (ToRTT URATe) & U8 IR HRIRG 2. T 8§ § 3o
fegreR, 1985 & MeaR) 3Rt & U H SargT fear, it
et a1 R FA gU 3T FgHEUD U b
geEd §Y 3R A8, 2015 H T 3% & hies TemeUd (ORI
IRATAT) BT TR TgUT .

RT SRIBRY & eaR Teveyd & Wy § Al srifedr w@
fam o aroeft 33 auf dt JAar & IRM MU ST gRae &
fafrT &3 5 PRI PR+ T TP AT &, ARAT YT b AT -
T 3 PRI TR SRS ga Aifer fFmfor Sy mgeayet
&t & off STTuhT 37189 AN & 2.

et da & Reat dfd, arbfen (2 uger @R It fawmT),
wie I, axelt veee, facel PRIER ST wecaqul fawmi 7 Hrf
A BT TET IFHA .

2t Gl 7 57 TR dopst AT, ORI & FRASTD b B H 5T
Hufrl v Al deHl & SHRBIRG] & A 9ga” dlefiel &
1Y ORI H PR I i T Faelt it foparepetrai e
TR A 1 ST RE AN T 2.

sft 1fa snmETe- fARerd (IR- PRiUd) - g WHR &
ufafafer

(Sreferfer. 27 S, 1970)

sft 3T AT URAT TRBR SRT ShbR BT (SUhHT DT TSI
Tg 3AR0T) IR, 970 & arRT 9 (3) (&) & T8d IRPR &
g s & ®9 § 25.01.2020 I 3FTel ST db b forw
g fope 0 2.

Central Government u/s 9 (3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, for a
period of three years with effect from the date of assumption
of office, or until further orders, whichever is earlier.

Shri Shanti Lal Jain is a Post Graduate in Commerce,
with Professional Qualification of Chartered Accountant,
Company Secretary and CAIIB. Prior to joining Allahabad
Bank, he worked in various Industries for about 6 years. He
joined Allahabad Bank in 1993 in Middle Management Grade/
Scale-ll and reached upto General Manager. He worked in
Branches, Zonal Office, Field General Manager Office, Staff
College and Head Office. He also worked as Zonal Manager,
Agra Zone in Allahabad Bank. He also worked as Chief
Financial Officer, Chief Risk Officer and General Manager-IT
of the Allahabad Bank.

Shri Vikramaditya Singh Khichi — Executive Director
(DoB: 24th July, 1962)

Shri Khichi was appointed as a Whole Time Director
(designated as Executive Director ) w.e.f. 01.10.2018 by the
Central Government u/s 9(3)(a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, for a
period of three years with effect from the date of assumption of
office on 1st October, 2018, or until further orders, whichever
is earlier.

Shri Khichi is an MBA (Finance and Marketing), with
Professional Qualifications of CAIIB and Associate in
Insurance. Prior to joining Bank of Baroda, he was working as
Field General Manager (Gujarat Operations) in Dena Bank.
He Joined Dena Bank as Probationary Officer in December’
1985, gradually climbed up the ladder and got promoted as
Field General Manager (Gujarat Operations) in May’2015 in
Dena Bank.

Inculcated blend of operational experience at field level and
of planning/policy formulation at Controlling Office during
the tenure of 33 years in Dena Bank by serving in varying
capacities from being Probationary Officer to General
Manager in various Branches & Departments.

Acquired enriching experience across the breadth of various
key departments such as Retail Banking, Marketing (New
Initiative & Product Development), Merchant Banking,
Recovery Management, Overseas Business Center etc.

Groomed leadership quality while discharging duty as
Convenor of State Level Bankers’ Committee, Gujarat and
collaborated efforts with senior officials of State Govt., RBI,
various Banks, Insurance Cos. & different organisations in
executing numerous Financial Inclusion initiatives in Gujarat
State.

Shri Amit Agrawal - Director
Representing Central Government

(DoB: 27th June 1970)
Shri Amit Agrawal was appointed as Government Nominee
Director by the Central Government u/s 9(3) (b) of The Banking

Companies (Acquisition and Transfer of Undertakings) Act,
1970, w.e.f. 25.01.2020, until further order.
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ft a1 smaTel 1993 A WRAT UIRIFD JaT & TR §. a9
2016 ¥ 3 foxfg [ faum, fod Fomerg § YR IRPR &
g Wy & vd ¥ BRRG €.

3T ReT Uil T, HMYR & gdad’ B 7 §. 3
MR TRBR TAT BTG T ALY TSI D o ARBRI H I w9
W foT, dapiep 3iR dep-iiehT f3rem & & & ofivf gt R Prf fopam 2.

3T gd qIieal # T prifer § e, T & Jfiie
TATEDR IRYE BRI H AegDdR Ud e, IERT Fa-H i
aReg & ey & A Ay ggiitiert, fIfte I SRaRT &
faum ok iRl & T Jur el TR R R JReR
FrRIfeR & T & IR e 2.

sft oo PR - e (R- FRiuTes) YR Rerd §6 &
ufafafd

(Safafer: 20 78, 1969)

2t 3T PR B F1gfth WRA TRBR GRT dbbRT DUt (IUhAT
T 31 Td 3faR0T) IfAIH, 1970 6 uRT 9(3) (1) & dgd
T Feee & w0 F 13.01.2017 A 37Tel AT T b forg i
TSR

3 areferRe B AR 3iR ST & wyee it fft uma i 2.
I R ST FeA b TG WAt Ao (HAgemgangdt)
oft 2.

3T AR Rerd §ep o 1991 o Ha1 7801 B iR M oy o
e, FTHIOT 3607 U T, faceft gt meee der dfdh wider
& &7 # Ife uql W BRI FA BT 27 AN BT AP A ¢
U TISIUHAT S AT Pk Higel b P IS RIS 8D
& U 4t BRI AT 2. 39 SATREIE 9, FATSCS S TAT Il
d 6 a1 FRfaeft ufthar & fow SiRuer FReornat srftrert
(dtamgair) o1 iR STu e Acgea N Jd! §b Y U e
ot aeflem ot Y oft. e WRa § el dat & aR H
R 6t Ry oft it wft. facelt g1 veiem & & +, dat
2 SIReH Tee feemfrcen qum et aearer fFrder =y wava
IO R b1 i Hft SMTUeh HaTerd o Tefi g1 2. qd H Ao
SRUT 3R SIS H 319 PRIGIT P SR 3T TR &1 Ao
Jopi & 1T et &b w0y § off PRI IR &, adHH J 319 IR
Ro7d §ep o & Fere & U o 71 2019 F 78 feeeh d BrRA
3R 72 Reet § ww 35 oia & R & R o arfieal &
frag =R &

st RT PR & R- FReF (IR-IRiUTe®)- RRURS
e

(5 fafer: 18 fideR, 1978)

#ft RT FIR . SR BT FhdRT Hut (RATET T& S BT
o) IR 1970 F Rt 9(3) (i) & d8d 24.12.2017 A
23.12.2020 d® 3 a9 Fi 3m@fy & folv IRRURS Aad & w9
¥ fyaffera fopam 2.

et difdep Amararel H fagrd lRNfST | fsfcaem Al
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Shri Amit Agrawal is a member of the Indian Administrative
Service since 1993. Since 2016, he is serving as Joint
Secretary to the Government of India in the Ministry of
Finance, Department of Financial Services.

An alumnus of Indian Institute of Technology Kanpur, he has
served in top positions in the Government of India and the
State Governments of Chhattisgarh and Madhya Pradesh,
broadly in the areas of finance, technology and technical
education.

His earlier charges include that of Director in the Prime
Minister’s Office; Adviser and Director in the Office of Prime
Minister’'s Economic Advisory Council; Officer on Special Duty
with the Chairman of the National Innovation Council; Head
of various State Government departments and agencies; and
Head of District-level Local Governments.

Shri Ajay Kumar - Director (Non-Executive) - Representing
Reserve Bank of India

(DoB: 20th May, 1969)

Shri Ajay Kumar is nominated as a Director w.e.f. 13.01.2017
by the Central Government u/s 9 (3) (c) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 to hold the post until further orders.

He has done his Masters in Economics and MS in Banking.
He is also a Certified Associate of the Indian Institute of
Banking (CAIIB).

Shri Ajay Kumar joined RBI in December 1991 and has had a
wide experience of 27 years of working in various capacities in
the areas of currency management, rural credit and planning,
foreign exchange management and banking supervision.
He has worked as the Senior Supervisory Manager for the
HDFC Bank and the Kotak Mahindra Bank. He was also the
Principal Inspecting Officer (PIO) for the annual supervisory
process of the Allahabad Bank, the United Bank of India and
the UCO Bank and also conducted the comprehensive Asset
Quality Review of the latter under his stewardship. He was
also assigned the responsibility of monitoring the conduct
of foreign banks in India. In the area of foreign exchange
management, he has been at the helm of formulating Risk
Management Guidelines for banks and also Foreign Direct
Investment Policy Framework. Earlier, he has also served as
Nominee Director in four Regional Rural Banks during his
stint in rural credit and planning. Currently, he is posted as
the Regional Director, Reserve Bank of India at New Delhi
since March 2019 and is fulfilling his responsibilities towards
development of the overall banking infrastructure in New
Delhi.

Dr. Bharatkumar D. Dangar - Director (Non-Executive) -
Shareholder Director

(DoB: 18th September, 1978)

Dr. Bharatkumar D. Dangar is an elected Shareholder Director
under section 9 (3)(i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of 3
years from 24.12.2017 to 23.12.2020.
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T 3R ATShT TR Rived 31 tietha™ & fyerssrar & qrer
IR § arex foift onfier 2. emum anfefthfirer (Tams) &
3ot Sfaeve (deash) gt &l 3. ac ™ 5 3T wH.0 aRict
3 SeieT b et Ta IR Tprg ¥ STRICE MhaR &
w7 YIRT 2. 3 e wiaRe 3k taus o teaoR &
qrer Sterfores, aRaTe™, USeH, oRaTeE 3R g FQTU & &5
Y Y% STIHT UTH ¢. 3T faqaiur, herer i, o7 gfaemait
anfe & ey fopsart & fafdrer gef & arce e | arfew &, g
WHR & A TR R Gami d e sa & fafte g8 ot
I3[ IE & TR eI & H Ieeia=1a GUR g 2. 374 AHIRS
HTuT o fAf Al & AT BT AlHIT I IS I3 ¢

et Hiewr $AR- Qe (R-FrRiuTes) - RRURS Fees
(5 fafer: 15 s, 1954)

et Hiexr AR @1 T, dHdRt Hur (TR Td IumHAl
@1 3i) IfifRm 1970 & Rt 9(3) (i) & dgd foiew
24.12.2017 | 23.12.2020 d% 3 I§ &t sm@fy & fow,
IRRYRSD 291 & ®Y F fHaT 2.

I Tl HRE Plee, J=8 A M § e AT 2. o
Huemgensat ot fpar 2. I8 1975 ¥ WRAA ¥ db A
aRaTee= SR & wU H HRIMR T80T T 3R 2014 7 st
iR P va gy (R<fiar w@em) amareti & eRaT o |fed
faftr usl R o fohar. g RrefeRTestt # d@ & afdemr &g
4 AP ASH S WU H, T Aol H & W@ P Ug R, INS
a1sd IS, SRR T, hierhifar 3w, a1g # Uffse, ¥ee
e a1 e (HfermifTan) v do & o Totesd Tordt & Hfgant
& B § PRI I 2. AT 3R 2008 I §b P T P 37
SR BT meer fFieere | %@ STel Ia 2010 H ST Aherd Gad
faera et d o oarn. 9§ 2014 ¥ et Farfgiy d@ oM d@
& IR T §o § SR MM Tee TR & ©Y F 39 Jae
Qe & Ug IR BRIk &

O 3 guf 3 Aferes bt 3rafts & forg Geliang & gleriet et
Sfee afifey &t srezerar st i 2 @ wHRe dex Fag afify w@
ofee A g uferar wfify & off wrh Tewr <& 2. e i
LA 2g PRIGR IR (F-f) Aiset &1 SR Io™ g U™
RywhriRer w= & forg wRe Red d dRieR! ¥ g & 958 &
w0 7 oft e fra . e TRt Retd da5 gRT vt amaRe o
YIeH o P DR WY Dl A V@ 8. MU TIARRASATINA,
TATE 3Mfe & fRrp Heol d TFeans & A1fid e & vy o
ff rf e 2.

sft shiffrarae sfieR- 9P (IR-PRIUTHD) - RRYRS fA2erh
(safafer 3 98, 1960)

sft shfaraT sfer RURS eI & wU H, JhaRl Hu
(3TfeRTEr Td SUHT T 3ot JMfIH 1970 Pt &Rt 9(3) (i)
P ded i 12.12.2018 I 11.12.2021 I 3 I8 &l 3f@fer
& W T M E.

His education accomplishments include Electrical
Engineering with distinction and Masters in Engineering with
specialization in Microprocessor systems and application.
He did his doctorate (Ph.d) in Artificial Intelligence (Al).
He currently serves as Assistant Professor in Faculty of
Technology and Engineering of M.S. University, Baroda. He
brings with him a rich experience in fields of Academics,
Operations, Management, Accountancy and Human
Resource with exposure to various Corporates and SMEs.
He is well versed with various farmers’ issues including
financing, crop insurance, credit facilities etc. He has raised
issues of farming community and Industry at various levels
of Government which resulted into many improvements in
respective fields. He is quite active in issues related to welfare
of society at large.

Smt. Soundara Kumar -
Shareholder Director

(DoB: 15th August, 1954)

Smt. Soundara Kumar is an elected Shareholder Director
under section 9 (3)(i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of 3
years from 24.12.2017 to 23.12.2020.

She has done her graduation in Mathematics from Stella
Maris College, Chennai. She is also CAIIB. She joined
State Bank of India as a Probationary Officer in 1975 and
continued till her retirement in 2014. During this period she
held various assignments including heading branches, SME,
Retail and Rural & Agriculture (Financial Inclusion). She
was also a faculty member in the Bank’s Training Centre, at
Tiruchirapalli; Regional Manager, Chennai Circle; Senior Vice
President, Artesia branch, California US; later as President
State Bank of India (California) and CEO of the Los Angeles
Agency of the Bank. She was Managing Director of the State
Bank of Indore from October, 2008, where she successfully
steered the merger of the Bank with the Parent Bank in 2010.
She held the position of Dy. Managing Director, in charge
of Stressed Assets Management, in SBI till her retirement in
2014.

She has also headed Wholesale Banking Credit Committee
of SBI for over -3- years and was a permanent member of
Corporate Centre Investment Committee and Credit Policies
and Procedures Committee. She served as member of RBI
Working Group to recommend measures for scaling up the
Business Correspondent (BC) model for Financial Inclusion.
She was also a member of Core Group of Corporate Debt
Restructuring mechanism set up by RBI. She also served as
a nominee director of SBI on the Boards of ARCIL, CERSAI,
etc.

Director (Non-Executive) -

Shri Srinivasan Sridhar - Director (Non-Executive) -
Shareholder Director

(DoB: 3rd May, 1960)

Shri Srinivasan Sridhar is an elected Shareholder Director
under section 9 (3)(i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of 3

years from 12.12.2018 to 11.12.2021.
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o feeett frafdenery & .o (31Fi) fvam B oIkt weic)
RGP &.

st sfier 2013 | w6 Eof Wed Hsme FHfeeT B | I
g & o & 9 el Rxfig Qa1 dufat & g BrRiuers
IR, Fjed Heat td 3T aRs dRiUTed! & A1r HEed
PRI, FEC HaRST Hiset, 3G Ud faaRor eriFfT gen ere
JfceHATZRM SN il iR arf axa &.

sft sfier @1 SU-fagyr & foxfi Qa1 fIdwst & ©9 & 30 asf |
o arfres a1 orwa 2. 3 Ridyu & 28 anf & I3 w 3R TR,
3TEhIRT @ JR1T b 6 <1 | BRI foparr. Ime RISy & 3 <ot &
HfEaM, TR & PIART W, ITAIPT H goiae Harall & T
qUT 7 9 YT IR, HE G V& STshiepl H ST A1 gl b UG
P wu § ot prd fpar. sft shier @ b gen raRke giavere
Sfd, IeuTe veeE, SRew TeeH, TR @ e sruTer
dﬁﬁﬁmaﬂﬁmwm%

2t sfieR e o g € 91 I dieligs, Fedid @ a7 MRl &
SifhI 2. d a1eT e, JATfie HeAhIPRT, gﬁmﬁﬁaﬁaaﬁﬁ
& foTg ferem iR TR SRY AmITe Bl & foly Rt v 2.

(SFHfarfer 22 feFer 1965)

o1, fas] gl BT Fgfth ARA TRPR GRT SHHRT BT (IUhAT
T 315 Ug IeRor) IR, 1970 & a1 9(3) (W) & dgd
sferepTfere IR fRpIReG feers & w9 # 25 fageR, 2019 4
1 ¥ F EfT IT I MY Th, T8 F o ff uger &), & forw
CARIERS

3= AT Tl fafdener, dRe W 9T HATeE e H qRex
feaft ome 61 IR AT &) THSSEIGH, qur A SEee H Jurfyr mfey 6t
2. IATE T AT IATSIEYH, IFEASEIE H A FATUT Heu o
DI TSI 8. 3P STfIReh 31T SMSIMSVHY Pl §—Hofidt driget
& g Hf § Y omgensw # it srafyr & fore adsre faramor
BRI & fo1q srfeard fpar S <ar €.

aruep! faf¥rsr e, Sheafect e moft Tees el & AT HRi
T UL THA ©. AT ATSIATSTH, TRGTS, AT THSISTTS, TSd H
JuAE 3R FeAl S YUSTECISTH T4 JMSCRAT & el ot
P AferhedT & A1 B fhar 3. Ut sherfore iRt &
HfrRes A1.9.7., aRacH yeud, F91 A wEUd, Aga faem,
HHl & foly ATa FATU W91, BRIfFTSIET Heed 3R guR,
HUTRY T 2. MR 1R SRR STeict! # MTueh 3Tela Heprferd
U 8 T 3ATU TSR | FafUd qRtept b1 dg—ue +ff fapam
2. 3o N} SR & 1Y TR HHT TR T WR U UIed
gTe Hi fordt 2. 31moe 30 A HY ST b TS| Ta Tepeieh! AT
TR fopy R T 5 TSt @Y GRRBR | UTH §aT 2. A1 &
31y We fied Tqher, T a1 THTHE, IR & IRI-Hed B
IS &. 31U 49T TI3TRe! Aead feeett dtex (1998-1999)
H PR AR, T1 2 Sfear T TeIR e 6 TS Affy
T AT e & dR R R fhar g, 39 THINEHud, Rl
(2015) & aTfSes TSR PHI-ga hHl dap-iichl AT Pl rezerdr
6, T & ey THefTe Heme Ry 31 Sfear Y Tt
IRTHIT PRI & Ty ot [2 £,

2019-2020

Mr. Sridhar is a B.Com (Hons.) from Delhi University and a
Chartered Accountant.

Mr. Sridhar has been associated with a leading global
management consulting firm since 2013. In this role he works
with CEOs, Boards of Directors and other senior leaders of
top Financial Services companies in the region on topics
such as Management Strategy, Client Coverage Models,
Product and Distribution Strategies, Cost Optimization etc.

Mr. Sridhar is a financial services expert with over 30 years of
experience gained internationally and in India. He was with
Citigroup for 28 years and has worked in 6 countries across
Asia, Africa and Europe. Some of the leadership positions he
held with Citigroup included being CEO for three countries,
Corporate Bank Head for India, Transaction Services Head
for Africa and Bank Services Group Head for Central,
Eastern Europe, Middle East and Africa. Mr. Sridhar brings
deep banking experience and track record from around the
globe in areas such as Corporate and Investment Banking,
Product Management, Risk Management, Governance and
Regulatory Compliance.

Mr. Sridhar lives in Mumbai and is passionate about
Bollywood, Football and Wildlife. The social causes that
he cares about are child welfare, economic empowerment,
education and health for the under-privileged.

(DoB: 22nd December 1965)

Prof. Biju Varkkey was nominated as a Part Time Non-Official
Director w.e.f. 21st October, 2019 by the Central Government
u/s 9(3) (h) and 9(3-A) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of 1 year
or until further orders, whichever is earlier.

He obtained Master's degree in Human Resource
Management from Mahatma Gandhi University, Kerala and
Fellow title in Management from NIBM, Pune. Currently he is
faculty member at [IM Ahmedabad with the Human Resource
Management. Additionally he heads the e-PGP task force
of IIMA, which is mandated to lounge long duration virtual
learning programs from lIMA.

His professional experience spans across industry, consulting
and leading management schools, having taught at [IM
Lucknow and MDI Gurgaon. He works closely with multilateral
organizations like ILO, I0OM, UNDP and organizations
like UNITES and ITUC. His areas of academic interest
include Strategic HR, Change Management, New Public
Management, Leadership Development, HR Architecture for
firms, Performance Management & Improvement, Flexible
Work places, Employment Relations, Startups and Family
Business transformation. He has published in national and
international journals and also co-edited books on HRM
practices. He coauthored text book “Human Resource
Management’ along with Gary Dessler. He has authored
more than 30 case studies and technical notes, including
award winning case study. He is also a member of the board
of trustees of St Peters School, Panchgani and member
of governing council of MCMAT, Kerala. He has served as
nominated member in the Core Committee of the National
HRD Network — Delhi Chapter (1998-1999), organizing
committee for India Young HR Conference, Chair of Technical
Committee for Annual HR Conclave of NIPM Kerala (2015)
and was member of the founding governing body of the
Strategic Management Forum of India.
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IeID - 1 Annexure - 1A
Frdert & wiafitr o= faaor OTHER DETAILS OF DIRECTORS:
(FTRIfY 31.03.2020 ) (Position as on 31.03.2020)
e &1 A dod | AU | s FHUFAIF | b b rATET 3T HUfAT/ FHTSAT B Ferd quse F
Name of Director | spRi&ht | wfafal &t TS/ TN R @y e
A | W= i 4 | & wu d fAQeres | Directorship held in other Companies / entities i.e.
No. of T quee Y IU Other than the Bank
shares No. of afafeay &
of Bank | membership | ey Ry 3
in Sub - g_-
Committees SRR f
of the Bank No. of
Membership /
Chairmanship
held in Sub -
Committees
of the Board
in other
Companies
1. g sifear = 5 0 I
Dr. Hasmukh Adhia | NIL NIL
&t ofta =g I 1 0 =
Shri Sanjiv Chadha | NIL NIL
sf aqpﬁ T 7143 11 0 1.  §i9 $fica qrdhe forfies
Shri Murali 2. S EW@?C' Rifiee
Ramaswami 1. BOB Capital Market Limited
2. India Infradebt Limited
sft oTifey et S 6500 10 0 1. I e 9 Afdas foafics
Shri Shanti Lal Jain 2. 9 SaAreh fafics
3. ¥ 3 geiar (FmieT) fafics
4. d 31T sSier (dontn) fafies
1. Baroda Global Shared Services Limited
2. Barodasun Technologies Ltd
3. Bank of Baroda (Uganda) Limited
4. Bank of Baroda (Tanzania) Limited
st forfca Rig | 6500 10 1 1. 33T v AW AR du fa.
el 2. e Wi Hvi g ffies
Shri Vikramaditya 3. 919 BRARRS Alegea fofics
Singh Khichi 4. SO STfRE @ fifice
5. §@ 31t geiar (d=an) forfics
1. IndiaFirst Life Insurance Company Limited
2. Baroda Asset Management India Limited
3. BOB Financial Solutions Limited
4. Indo Zambia Bank Ltd.
5. Bank of Baroda (Kenya) Ltd.
CIRCIERRCPEIC] Sl 2 0 gl
Shri Amit Agrawal NIL NIL
2 3T PAR = 3 0 gl
Shri Ajay Kumar NIL NIL
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e @1 A 5% | deHisu | wFHMAAI T | dF & IrcTaT 3T HUfAl/ SHEISAT P QD qUSH H
Name of Director | srRi &t | wifoi fir | wewa/ sreger fFRee T afier
degr | e oFH 9 | & ®u A fAQee | Directorship held in other Companies / entities i.e.
No. of T E Huee I I Other than the Bank
shares No. of afafea H
of Bank | membership | gy R 3
in Sub - §
Committees lNl 305 “o §
f the Bank -
orthe Ban Membership /
Chairmanship
held in Sub -
Committees
of the Board
in other
Companies
3l. RAPAR &I, SR | 500 6 0
Dr. Bharatkumar D. NIL
Dangar
ot dfer AR 200 |2 4 1. oTeeR fied e
Smt. Soundara 2. aifferrg =S fie U uu forfics
Kumar 3. aifd it fafics
4. I e fetfics
5.  JowH gwcl dut farfiics
6. gl feifiee
1. Rajapalayam Mills Limited
2. Tamilnadu Newsprint and Papers Limited
3.  Shanthi Gears
4. Ramco Systems Limited
5.  Sundaram Trustee Company Limited
6. Cumi Limited
sft shfar sfier | 500 6 4 1. 3RS HRAREE A AiFcdR ffics
Shri Srinivasan 2. R hagin vd BRI Aiegeea . fafics
Sridhar 3. UHIETRIT S SR
4.  fagfcr Hfee w. fafics
5. Rgfy we de m. fifes
6.  UHSEUTIY SreReSTH
1. Oracle Financial Services Software Limited
2. India Factoring and Finance Solutions Private
Limited
3. FINCA Bank Georgia
4.  Vivriti Capital Private Limited
5. Vivriti Asset Management Private Limited
6. FINCA Azerbaijan
EIRESCE N 6 0 1. PHac ACHeIR siacd u1. fafics
Prof. Biju Varkkey NIL 2. g Bafeern fofics
3. R S geUhR
1. Konnect CSR Impactors Private Limited
2. Husys Consulting Limited
3. Aster DM Healthcare
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AN

YT

[t (e R wa gadiaw smaeadan) faffma 2015 &t
ARG V - 9T () & IR vy Fgere vd Wi H1 aon-
.

Ig aIfva fasar 1 B 6 a1 & Al et va o & S ueeH
s, 31 ATE, 2020 & F9H §¥ <l oy gg v+t (gflem
TIRIcT Ud UehdiaRuT 3aededny) faffm= 2015 & faffm= 26
(3) & AR "' i gEieT & et T 37 wEeH Hififes g
frufRa R dfear” & STue 2 a9eE §. I8 JMER |fgdn

Jp fY J9FTZE W YUY INTS TS 2.
ﬂ;, ﬁ/é’. —'\)S; &,
sft wofa =g
U Qe Ud 9% BRIUTeTD ARIDBRI
TYM: §a3
festiep: 23 S, 2020

DECLARATION

Declaration of the Managing Director & CEO pursuant
to Schedule V - Part (D) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the “Bank of Baroda - Code of Conduct
for Directors and Senior Management Personnel” for the
Financial Year ended on 31st March, 2020 in accordance with
Regulation 26(3) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015. The said Code of Conduct
has been posted on the Bank’s website.

For Bank of Baroda

S

Sanjiv Chadha
Managing Director & CEO

Place : Mumbai
Date 23rd June 2020

107~|



arffes Raid Annual Report |
2019-2020 |

TrH . THIMR-3
Afarey aamter Rad
31 ARt 2020 BT FHTH i af & forg
(ot rftrfrRm, 2013 &t URT 204(1) 3R Hut (Prftiept Dt FRIfR 3R Tt FRMTEe, 2014 F F9 F. 9 & AR H]
Form No. MR -3

Secretarial Audit Report
For the financial year ended March 31, 2020

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]

R,

SE

& S ifefies STae & arHTer 3R S it aeier (39 91g Ry 9 &

T F AT fRAT SITQ) GRT 418 BrARE TgfRll & Uler 2g 31 71 2020

1 T ot Y o foTq Afrareta erRamaRian avars off. Afarea eramian s

TRE A i 7 oft 5 BraRe RN/ |ifdfdew sHueRT 3R 39 R gAR fraRl

& i & foTq Sagr JMUR SueTed &1 Hb.

o 6t afe, wrToTTa, SRig Heith ST, wiE, wigd fhy g Rt oik do

TRT W TV 31 Repre! qour Aiiareliar oikar usiar & SR deb, 39 Afrepray,

el 3R it afifiRT gRT Sueiey aRTs TR YarT & T F JMUR

W B TAegRT gfud o £ 5 gar I A d9 7 31 A 2020 (oRar wlten

arafer) &t | ot a Y PR FRA gU oRal wRia sraftr % SR fFreferRaT

gflag wifaftre Traumi @1 orfurer fhar & aer do & o fFrfeRed adies

3iiR Ruifén & erefi 3fua a1 wfwan oiR ergurer womet +f &

B9 31 71, 2020 @1 w1 o ¥ & forg o 6 afgall, Srrendl, srigd @

<SR PR, BT, ige by MU ReAT sik d gRT R MY 3y Replef it

St FrefRad & maurl & SR $ &

. ot e, 2013 (arfifam) ok s SfeaRea famt (Siet o
ARLE) ;

i gfof @feer (Rfer) sififam, 1956 (‘wesileRy’) ok gad
SfeeRad Femt;

il. TR s 1996 &k SuH SfeaRad fafyamt sik I @t ;

iv.  faceft ger mevm siftfm, 1999 ofik SEH e et Fael, e
Tl faeit 3R e arftrfSaes SuRl @ Hefta SfeaRad an ffaet;

V. aReta Rl ok fifma 9 sififam, 1992 (e aiftfem) &
ded wfad FeferRad fafermi siik et -

T R wRfy ok fafma a1 siftfrm (SRR @ anfcres afe

wg arfemrgwn) fafem, 2011.

AReta TR ofR fafm i (e eamR fse) fifem, 2015

AR afegfy ok R a8 (GG a1 ffa iR sediesu

aaegean) fafaw, 2018

qRe 1T uferfer iR fafemar a1 (AR ameniRa wead @) fafwr,

2014;

TRl aReIf sk e a1 (ko feryferat ot i ais gefar)

fafam, 2008

T, R uierf oiik fft a1 (Frfe o aer SRRgR @ik e
3R Goie) iR, 1993 Husht arftrfam vd grgel § €t v B
T o (STel e arLaY)

S, wee il o e 91 (3ferdt S o iR gefte) e,
2009 (crRaTaen s/afd & SR 86 R AR TE) ; &R

Tg. R wify ik fifymg o (e fafvem, 1998 @t
T ; (FRATIRYET Srafts &% SR d R AN L) ;

-

A
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To,
The Members
BANK OF BARODA
We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good corporate
practices by Bank of Baroda (hereinafter called the Bank) for the
year ended on March 31, 2020. Secretarial Audit was conducted
in a manner that provided us a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing our
opinion thereon.

Based on our verification of the Bank’s books, papers, minute books,

forms and returns filed and other records maintained by the Bank

and also the information provided by the Bank, its officers, agents
and authorized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Bank has, during the

audit period covering the financial year ended on March 31, 2020

(Audit Period) complied with the statutory provisions listed hereunder

and also that the Bank has proper Board-processes and compliance-

mechanism in place to the extent, in the manner and subject to the
reporting made hereinafter:

We have examined the books, papers, minute books, forms and

returns filed and other records maintained by the Bank for the

financial year ended March 31, 2020 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder ( to the extent applicable);

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and
the rules made thereunder;

(i)  The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv)  Foreign Exchange Management Act,1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v)  The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act):-

a. The Securites and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

b. The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015

c. The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018

d. The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014;

e. The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008

f. The Securities and Exchange Board of India (Registrars

to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client (to the extent applicable.)

g. The Securities and Exchange Board of India (Delisting
of equity shares) Regulations, 2009 (Not applicable to
the Bank during the Audit Period); and

h. The Securities and Exchange Board of India (Buyback
of Securities Regulations, 1998; (Not applicable to the
Bank during the Audit Period);
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s, Rk wffar ok R 9 (geleg arerand iR mediawu
amaeaman) fafrm, 2015; dor

vi. & do & forg o e et st ofk fiftrmt & e &
fore da g7 wRTfi Rivew vd ughrt 2g Jo &ik S0 siftreRal g
fe o uftrRie W A fpa 2.

FIRT Ig AT & o yeee 7 39w dR & d & forg @ 8 arer feafeiRaa

I BT T fhaT 2.

1) SRt Rfre sftfrm, 1949 (“sififm’)

2) Wi Rerd da arftrfrem, 1934

3) SpprY o) (SUHHT dT 3ot 3R 3idRT) srfirfRE, 1970

4) Eiagd da (daue 3iR fafde wmaw) diomT, 1970, d6 @ FEi o

aren fady wau 2, 9 o 96 & e & o 1fod T HiuRe

e 2.

& o fefoRad uRieit & srgaTert &t +ft S Y &

i. AR ARG FRAF GRT SR ARG 7.

i b gRT 9T TeTep TeRTaiT forfiies @i eiet Teid Tt 31Tt Sfear
farfice & aner fpam man e aRR.
Frite araftr & SR o + Iudeh fectRad rfmat & arefie srfirfyem,
forr, faferr, fRanfade, Fret anfS & wraemi @1 Ut fpar 2.

(W) uRdR Reid § 7 Soert e srfifrm, 1949 3 urT 46(4)
(i) & 91y ufdd arT 47 () (1) () & iaia FHRrl & sifey S
B AT TR B fRherar sk S 0 U F @ F erarer
@ Faftre Reenfren @1 e T @A & foru Jo 31 dREi W %.
1.50 TS (Vb RIS TN oTRg wUU A1) Pl g oHIRT 2.

(@) i Rerd § 3 Spaprt e afifrm, 1949 & URT 46(4)(i)
&P AT IS URT 47 (T)(1) () 3R uRT 51 F 3feRi B0l &b Tp @t
7 ergrerel R ore § faeie v R §6 R 6. 50 oG (T oG
SV A1) P 3refcs R 2.

&) el Rerd § 3 St e afifFfrm, 1949 & URT 46(4)(i)
F Ty ufsd grT 47 (T)(1)(FH) iR grT 51(1) F iwfa IRAGR
ST & G Azl e wganT |y ferfics & fafter @l & Wi
e dep o feenfiselt &t ST & fort 8 R FaT %. 2.50 I (Q
PRI T G T q17) h 3refcs o 2.

& Tg +ff R o € 1

o 1 1291 Heel BRIUTTD R ern!, IR—pridTerd PRl 31k Tads feermi

& TRA Ao & A fifted wu @ afea fear e 2. aeftemeds sy %

SR Qe Hee Bt TReT1 H by U 98ela TR TRBR 6 rRRgaai ok

AR & Ui & STuTe # fhy M E.

a9 & SR d & veye F FeferRad aRed= gu &

1) o ¥ R-orues Féae & w9 F W 45 g9 @ SR
24.04.2019 T 9G9I & .

2) O TP Soft & dEd o o e & Wy H 4t MuTer 9T sRraret
&1 PRiaTer 25.07.2019 Y FHTE B T

3) d3 & FRiuEe e gt witam SHT 30.09.2019 @1 Jarfgd
ATEE

4)  IRRgET §. UhA.4/4/2018-deN.emE e 15.04.2019 &
Hegm /&t Ref ImrEr S e 6 o q€ia & eriues
Ie® & HU T 01.10. 2019 A ST Afafdar i 31.12.2020
b <Y FFafr & frT AT TeY Al deb, 3 S ot ugel &, I S 2.

5) R | hA.6/1/2018-dtelemE  (Ws-ll) 1 RAi®
21.10.2019 & ATeH | W, i) a7t H FRIRE o ot q&iaT &

SigrepTiores IR-IRImTRS e & B9 ¥ 21.10. 2019 I Uh ay &t
arafts 3 forg ar anrel ameell &, 3T i ot gl &, B E 2.

i. The Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015; and

(vi)  We have relied on the representation made by the Bank
and its Officers for systems and mechanism formed by the
Bank for compliances under other applicable Acts, Laws and
Regulations to the Bank.

We are of the opinion that the management has complied with the

following laws specifically applicable to the Bank:

1) The Banking Regulation Act, 1949 (‘the Act’)

2) The Reserve Bank of India Act, 1934

3) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

4) The Nationalised Banks (Management & Miscellaneous
Provisions) Scheme, 1970, being the special provisions
governing the Bank, since the Bank is a body corporate
constituted under the Act of Parliament.

We have also examined compliance with applicable clauses of the

following:

(i) Secretarial Standards issued by The Institute of Secretaries of
India.

(i) The Listing Agreements entered into by the Bank with BSE
Limited and the National Stock Exchange of India Limited.

During the period under review, the Bank has complied with
the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above subject to the following
observations.

(@) RBI under Section 47(A)(1)(c) read with Section 46(4)(i) of
the Banking Regulation Act,1949, has imposed a penalty
of Rs.1.50 crore (Rupees One crore Fifty Lakh only) on
Bank of Baroda for failure to ensure end use of funds and
non-compliance with directions on frauds in the account of
Rotomac Group Companies..

(b) Reserve Bank of India under section 47(A)(1)(c) read with
section 46(4)(i) and Section 51 of the Banking Regulation Act,
1949, has imposed a penalty of Rs. 50 lakh (Rupees Fifty Lakh
only) on the Bank for delay in reporting the fraud in one of the
borrowal account.

(¢) Reserve Bank of India under section 47(A)(1)(c) read with
section 46(4)(i) and Section 51(1) of the Banking Regulation
Act, 1949, has imposed a penalty aggregating to Rs. 2.50
crore (Rupees two crore fifty lakh only) on the Bank for non-
compliance with the directions issued by the RBI in various
accounts of Srijan Mahila Vikas Sahyog Samiti Ltd. at
Bhagalpur Branch.

We further report that:

The Board of Directors of the Bank is duly constituted with proper

balance of Executive Directors, Non-Executive Directors and

Independent Directors. The changes in the composition of the Board

of Directors that took place during the period under review were

carried out vide Government of India notifications and in compliance
with the provisions of the Act.

During the year following changes took place in the Management of

the Bank:

1) Completion of term of office of Prof. Biju Varkkey as Non
Executive Director of Bank on 24.04.2019

2) Completion of term of office of Shri Gopal Krishan Agarwal
as Director under Chartered Accountant Category of Bank on
25.07.2019.

3) Superannuation of Smt. Papia Sengupta as an Executive
Director of the Bank on 30.09.2019.

4) Appointment of Shri Murali Ramaswami as Executive
Director on the Board of Bank vide notification no. F. No.
4/4/2018-BO.1 dated 15.04.2019 with effect from 01.10.2019
till his superannuation i.e., 31.12.2020, or until further order,
whichever is earlier.

5) Appointment of Prof. Biju Varkkey as part-time non-
official Director on the Board of Bank vide notification no.
F.No.6/1/2018-BO-I (Vol-Ill)1 dated 21.10.2019 with effect from
21.10.2019, for a period of one year or until further orders
whichever is earlier.
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6) o b udy FRuP T g BRIUTED IR & wa 5 5ft ff. w.
STIGHR T BRIHIE 12.10.2019 BT FHTH & T,

7) SRREE 6. U6.H.4/3/2019-deM.amE f&Aiw 20.01.2020 &
e 9 oft Sl g it Fghn o o1 sSter & wEy e W
T PRIUED ABR & DY § 20.01.2020 | AT a9 T B
Jrafdr & foTg A aFTel el I, T St off ugel &, 6 E 2.

8) af d. whA.6/3/2012-eN.emE  (Ws-ll) B
24.01.2020 & A1ea 2R 1 saret it Fgfh do & Foae
Teal ¥ WRAR & AT feeds & w9 § 25.01.2020 AT 3TA
et &, B B,

do! 1 Riege a3 g @t el @) wifad gom & 1€ ok @t

TPY Y ToTST TR Toiel TR faRrd A1 & & i AT fot Ul it 17 3R

WQWWWWWWW@?WWWﬁ?

w AAGRY & foft T Fearafeud Humel! Suery .
tepter fFofal o= wEAfr o, Sefe sriEHd Wil & ORI @ erigd &

%ﬁé&wﬁﬁmﬁww%

& 39% 31eTar RUIE axa & 6 §ob o 59 3MapR iR aRae T & Erm‘H

aﬁaﬁquﬁwr%x_é}m%ﬁaﬂ;aﬂﬁ foreml, fafrm aik Reemfdent

@mmmmgﬁm@qﬁmmaﬁw oo o & fafdre

wméﬁrﬁﬁéa’rwﬂm SfeatRaa wrr, frem, fAfw, fRenfda,

AT, 3T & SFFERY | Ffdr &
1) $5701.04.2019 P giac foorn b 3ik émémgqq%mﬁawaﬁ
1 Jop & SMEHEIaNE divs AN Il &

PIUAD ® 2/ - B 77,26,51,938 3fect 9

2) f=i® 28.05.2019 @ gdach
piat 3ieer/Reraer &t oe M v, 125.00 IR 2.

38) fA® 10.06.2019 @ a7 WRIST X| F PieT aifeer /Reryed &t pat
1f3r 8. 500.00 PRIS &.

4) W#l?OGZOlSHﬁWH&TWWﬁWEZ/ &
42,85,59,286 gfipct 9RR amEfed fpv &.

5)  fHi® 11.09.2019 A %. 10,00,000 / - TAD (S, Hra12)
% aifehe Ted & 5000 7.75% — S AT geleT — et |l cheie AR
Il 57 - XXII @1 3se fhar .

6) YRd PR (Vaded) 7 &P 10.10.2019 & YRA SATH @Y
64,61,221 IR 3R Y &

7)  §%725.10.2019 P 979 STTUTH &P T8 S 31 SIS P HHATRAT
PIURAG S 2/ - b 12,23,73,432 sferdt IR areifed oy £

8) fHA® 25.11.2019 @ IMEURERME I IR Il F Bl
affee / Reragr 6t gt Af . 600.00 RIS 2.

9) fFi® 28.11.2019 H'%. 10,00,000 / — D (Sorqell, SHfime)
% aifehe Hed & 16500 8.70% - b ATt gkl — e Il deie Tt
| s - X @1 ded fopar ma.

10) &7 18.12.2019 1 %. 10,00,000 / - TP (S5, SHRITH)
% aiftd Hou b 17470 8.99% — b 3Tk TS — WIIIW@
| g - X| &7 31§ fomar .

11) &P 7 12.12.2019 I Facie qAT Tl T P TIF H 2/- &
65,14,65,798 3frdt IR areifed g €.

12) &A% 03.01.2020 ® %. 10,00,000 / - YAH (ST, Tra=1T)
% 3ifhd Hed & 9200 7.44% — §eb 3T FeiaT — 99 Il dueic R
Il &7 - XXIII @7 mEe famar mar.

13) &6 09.01.2019 BT S |l Peic Tl | gig - AR V & Bla
affeer / RerdeM &Y e IR %, 1000.00 a1 2.

14) A% 15.01.2020 B %. 10,00,000 / - YAH (SSHM, Hra=1T)
% 3ifehd Hed & 2000 7.84% — b 3T ST — 939 Il dueic feR
Il &7 - XXIV @7 3rmEes famar .

15) &6 01.02.2020 @ oo S & 99 |l Peie W | 9is -
RIS | & Piet sifeerT/Reraer &1 pet I . 100.00 TS 2.

16) fi® 27.03.2020 @1 g fasrn da & 99 |l dveic Tet | gis -

<RI || & pier aficer/ Rewaer i et IR B. 400.00 IRTS B.
Fa A Aapeft s Hu
(ot afer)
A =epeft
(\TRIER)
TR 1436
THRATTT FeR. 2390
JEIBME: F002390B000317331

TT: ﬁ'\%
f&ATp: ST 04, 2020
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6) Completion of term of office of Shri P S Jayakumar as
Managing Director and CEO of Bank on 12.10.2019.

7) Appointment of Shri Sanjiv Chadha, as Managing Director &
Chief Executive Officer on the Board of Bank vide notification
no. F. No. 4/3/2019-BO.| dated 20.01.2020, with effect from
20.01.2020 for a period of three years, or until further orders,
whichever is earlier.

8) Appointment of Shri Amit Agrawal, as Government
Nominee Director on the Board of Bank vide notification no.
F.N0.6/3/2012-BO.I (Vol. Il) dated 24.01.2020, with effect from
25.01.2020 and until further orders.

Adequate notice is given to all directors to schedule the Board

Meetings, agenda and detailed notes on agenda were sent at least

seven days in advance and a system exists for seeking and obtaining

further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

Majority decision is carried through while the dissenting members’

views are captured and recorded as part of the minutes.

We further report that there are adequate systems and processes in

the Bank commensurate with the size and operations of the Bank

to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period, the Bank had following

specific events or actions which might have a bearing on the Bank’s

affairs in pursuance of the above referred laws, rules, regulations,
guidelines, standards, etc.:

1) The Bank has allotted 77,26,51,938 Equity Shares of Rs. 2/- each
to eligible shareholders of eVijaya Bank and eDena Bank on
01.04.2019.

2) Call option/Redemption of IPDI Bond Series |l aggregating Rs.
125.00 Cr. of eDena Bank on 28.05.2019.

3) Call option/Redemption of Bond Series XlI aggregating Rs.
500.00 Cr. on 10.06.2019.

4) The Bank has allotted 42,85,59,286 Equity Shares of Rs. 2/- each
to Promoter and Promoter Group on 17.06.2019.

5) Allotment of 5000 7.75% - Bank of Baroda — Basel Il Compliant
Tier Il Bonds — Series XXII of face value of Rs. 10,00,000/- each
(Unsecured, Redeemable) on 11.09.2019.

6) Government of India (Promoter) has transferred 64,61,221
Shares to Bharat ETF on 10.10.2019.

7) The Bank has allotted 12,23,73,432 Equity Shares of Rs. 2/- each
to Employees of Bank of Baroda under BOB ESPS 2019 on
25.10.2019.

8) Call option/Redemption of IPDI Bond Series Il aggregating Rs.
600.00 Cr. on 25.11.2019.

9) Allotment of 16500 8.70% - Bank of Baroda — Basel Ill Compliant
AT 1 Bonds — Series X of face value of Rs. 10,00,000/- each
(Unsecured, Perpetual) on 28.11.2019.

10) Allotment of 17470 8.99% - Bank of Baroda — Basel Ill Compliant
AT 1 Bonds - Series Xl of face value of Rs. 10,00,000/- each
(Unsecured, Perpetual) on 18.12.2019.

11) The Bank has allotted 65,14,65,798 Equity Shares of Rs. 2/- each
to Promoter and Promoter Group on 12.12.2019.

12) Allotment of 9200 7.44% - Bank of Baroda — Basel Il Compliant
Tier Il Bonds — Series XXIlI of face value of Rs. 10,00,000/- each
(Unsecured, Redeemable) on 03.01.2020.

13) Call option/Redemption of Basel Ill Compliant AT 1 Bond Series
V aggregating Rs. 1000.00 Cr. on 09.01.2020.

14) Allotment of 2000 7.84% - Bank of Baroda — Basel Il Compliant
Tier Il Bonds — Series XXIV of face value of Rs. 10,00,000/- each
(Unsecured, Redeemable) on 15.01.2020.

15) Call option/Redemption of Basel lll Compliant AT 1 Bond Series |
aggregating Rs. 100.00 Cr. of eVijaya Bank on 01.02.2020.

16) Call option/Redemption of Basel Il Compliant AT 1 Bond Series
Il aggregating Rs. 400.00 Cr. of eVijaya Bank on 27.03.2020.

For Ragini Chokshi & Co.
(Company Secretaries)
Ragini Chokshi
(Partner)
C.P.No. 1436
FCS NO. 2390
UDIN: F002390B000317331
Place : Mumbai
Date : June 04, 2020
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C
wequl foria qas
Key Financial Indicators
®.d. |faaRor (ufdera 7) 31.03.2019| 31.03.2020
S. No. |Particulars (In Percentage)
;| am / st sriefter fAfti (vesegyw) 7.26% 5.92%
Interest Income / Average Working Funds (AWF)
5 ST 2 |/ TSsegUh 4.54% 3.78%
Interest expenses / AWF
5 | Tt srs @it (TramseH) 2.72% 2.73%
Net Interest Margin (NIM)
4 1oT faIR / Teeequh 2.71% 2.14%
Interest spread / AWF
5 R-IToT 3 | TSegUH 0.88% 0.80%
Non-Interest Income / AWF
g | URETer g / tewgyh 1.64% 1.41%
Operating expenses / AWF
7 TR -3 34T 45.56% 47.86%
Cost Income Ratio
8 AHher (aRETeT) aY / Teegyh 1.96% 1.54%
Gross (Operating) profit / AWF
g | fae e/ teeeyys 0.06% 0.04%
Net profit / AWF
1o | TAae mferaa oR wftremy 1.18% 1.23%
Return on Net Worth
| SRl o wfremy 0.06% 0.05%
Return on Assets
o | 3T IR oR wifdrery 0.06% 0.06%
Return on Average Assets
g | ST oR ufrhet 7.65% 7.99%
Yield on Advances
1 | SRR &t erre 4.68% 4.98%
Cost of Deposits
j5 | YIS YA UTE (PIARE FTHier R ) 0.00% 0.00%
Dividend payout Ratio (including Corporate Dividend Tax)
16 BUT-STHT 4T 80.27% 77.38%
Credit -- Deposit Ratio
17 BT + R wifafw g sequra Faer (sFu soreal § e o Bsar) / ST U 83.01% 79.96%
Credit + Non SLR Investment (excluding Investments in Subsidiaries) /Deposit Ratio
g | U G 3rgUTe ~ AT I -
Capital Adequacy Ratio - BASEL Il
R - | Tier -1 -
FRR - |l Tier - I -
o | ST vafEET SrguTe — arier il 13.42% 13.30%
Capital Adequacy Ratio - BASEL Il
TR - | Tier - | 11.55% 9.44%
TR - | | Tier - I 1.87% 1.27%
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w.4. | (ufyerd ¥) 31.03.2019| 31.03.2020
S. No. |Particulars (In Percentage)

] FHHARY (W) 55754 84283
Employees (number)

) TETY (%) 5598 9528
Branches (number)

. Y AR e (B, RIS H) 18.88 18.77
Business per employee (Rs. in crore)

. Uiy FHAR) iNTd Faa (B, TS H) 18.65 18.44
Average Business per employee (Rs in crore)

5 i FHR Fhel 1Y (B. @@ ) 24.19 23.36
Gross Profit per employee (Rs. in lakhs)

6 ufd FER Rad oy (. or@ ¥) 0.78 0.65
Net Profit per employee (Rs. in lakhs)

. Ui oTRET A (B, PRIS H) 197.84 171.72
Business per branch (Rs. in crore)

8 ufer 9TET Hehel oY (6. PRIS H) 2.41 2.07
Gross Profit per branch (Rs. in crore)

o ufer omET g a1y (3. I8 ) 0.08 0.06
Net Profit per branch (Rs. in crore)

0 ufd IR 3 (5.) 1.64 1.36
Earnings per share (Rupees)
afr $RR TEd (%) 138.42 96.22

11

Book Value per share (Rupees)

| faftre aut i aififes R (STgt Suges o, froer auf & sricwsi o gRiggea / qA:ailied T /) @ ©. 2/- ufy
RR & 3ifdhd e W +THAME | qd B 31afy & g srips wsardq da oifh gSiar fa<iia uRomi @ wafera g, o 31 A,

2020 B! FATH ¥ & forg wames & gt A< aRRomal & germm 8 it i |t 8.

Source: Annual Reports of various years. (previous year's figures are regrouped and reclassified, where appropriate)
@ after equlisation of face value to Rs.2.00 :=:Figures are related to standalone Bank of Baroda financial results
for pre- amalgamation period, hence not comparable with post amalgamation financial results for the year ended
March 31, 2020
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gRymeTd /Definitions
3T RN it k Rt &1 widre/ 2 f+es 3 Average Working Funds Fortnightly/Daily average of total assets
(TS<qU®) (AWF)
3T SR D g STHRIRRIT 1 uifée Sid; Average Deposits Fortnightly/Daily average of total deposits
3irrg afim D g AT 1 Uil aid: Average Advances Fortnightly/Daily average of total advances
3d Fga™ : | 3d SRIRTET 3R S it @1 AT, Average Business . | Total of Average Deposits & Average Advances
3id fer : ot e o wiftres S Average Investments . Fortnightly/Daily average of total investments
TS 37 (TSTE) ;| el TSI 3 e g oY rieer FfRRl ;| Interest Income/AWF . Total Interest Income Divided by AWF
Sl m[qgﬂq‘q; : | el STST S U < TSgUp; Interest Expenses/AWF = . Total interest expenses Divided by AWF
B | W/W © | (Pl ST T BT - Gl AT ) faforg o Interest Spread/AWF (Total Interest Income minus Total Interest
TSUB J- Expenses) Divided by AWF
RS IR/ TERTH D pd AR TS A IR Y 3ird Byt fifdy ; Non-Interest  Income/ . Total Non-Interest Income Divided by AWF
AWF
R 99 D g T "e S 9 Operating Expenses . Total Expenses minus Interest Expenses
REre Y/ TERITH D g IR=ITer & fwIford oY aivad el fift ; Operating  expenses/ : Operating expenses Divided by AWF
AWF
ST 1 ST : UREITe & IR oY (IReTST 3119 + &1 Wre) §; | Cost Income Ratio Operating Expenses Divided by (Non Interest
Income plus Interest Spread)
bl (qﬁa‘[aq) - g oy fauford TSYUH qﬁ; Gross (Operating) Operating profit divided by AWF
T/ TSqTh Profit/ AWF
bt HMIW D g A g TSUh q}; Net Profit/ AWF Net Profit Divided by AWF
TE e W giem : g A g 9 g wifera 9 (T Return on Net Worth Net Profit Divided by Net Worth (excluding
IREE R @) Breex): revaluation reserves,FCTR & Deferred Tax
Y Assets)
3NRaEl wR gfremy D g AM frarforg o Fd R < Return on Assets Net Profit Divided by Total Assets
3T JRadl R iy | € ™ e &3 Sl sRRaat 4 Return on Average : Net Profit Divided by Average Assets
Assets
S W uferme s R IR ST =TSt T Y el i Yield on Advances . Interest earned on Advances Divided by
Average Advances
SRR & R ORI IR Ye< <ol fwrforeg oy airad Cost of Deposits Interest paid on Deposits Divided by average
SHRIRRT |- deposits
AT RUCIEECE I © ST, BIURCT oI Y Al fwiiora &Y I5 Dividend Payout Ratio Dividend including corporate Dividend Tax
(PTARE ST PR ) IR (including corporate Divided by Net Profit
' Dividend Tax)
VT ST ST D g SR fwioTa &) e &) SRR 9 Credit - Deposit Ratio . Total advances Divided by Customer Deposits
(3rrfa el SRR - TR iR S o1 Ifm) (i-e Total Deposits minus Inter Bank Deposits)
01 + IR ifafs G| 3R + IR Fifaflres Tt SISEIG] frqer- |Credit + Non SLR (Total Advances Plus Non-SLR Investments
Il A R UeRt m E"CFI'S?fI ¥ o) R e TEdt Investments (excluding minus Investments in subsidiaries) Divided by
( m sm i Brrer Y SR Investments in Customer Deposits
& ) ' Subsidiaries) - Deposit
E&Ig_.?ﬁ? - SRR Ratio
STA;
fy A LAY SRR + P 31 i o, Business Per Employee . Core Deposits plus Net Advances Divided by
HIIRA & Pel T Y Total No. of employees
ofy HHAR) 3 WIS STHRIRET + 3iad R/ ot o Average Business Per . Average Deposits plus average advances
BTN el Rere e employee divided by Total No. of employees
it HHAR) AHd o : el o™ b fuTfoTd Y, e @ P Gross Profit Per . Gross Profit Divided by Total No. of employees
A Employee
ofy AN g @M D gg ™ Bl foriforg a8 F9aRal & Pl WA 3; Net Profit Per Employee Net Profit Divided by total No. of employees
9f] IIRET PRIGR D d SRR + P SR B IS Business Per Branch . Total Deposits plus total advances divided by
IRl B A - No. of Branches
fy 9IRET Wbl ATH . ol oY <1 TuTiST e IIRaTail &) e 9 Gross Profit Per Branch Gross Profit Divided by No. of Branches
afe oI I[E D gga™ FrafoTa o) ITREall 1 A 3 Net Profit Per Branch Net Profit Divided by No. of Branches
oftr ¥R 3 ;g oM BT i o siferd o & wWriferg | Earning Per Share - Net Profit divided by number of outstanding
BT IR 9T T o shares adjusted for face value
i IR 9 T L IE arfagd {Wﬁﬂ gRfare T + Book Value Per Share Net Worth [excluding revaluation

THACRIR + S (i 99 15, 16, 17 74 18
% forg) oiferd Hea o TR S ARt &
e o faurfor)

reserves+FCTR + DTA (for FY'15,16, 17 &
18) divided by number of outstanding shares
adjusted for face value.

*S7el WY ST ST T Sooikd gaml 8, 3 W 2017, A1 2018 T w19 2019 ¥ Hag &
*Wherever daily averages are mentioned, they relate to March 2017, March 2018 & March 2019.
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Balance Sheet as at 315t March, 2020
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(z 000'H) (% in 000’s)

St 3191 2020 H1 31 A1 2019 &Y
SCHEDULE As at As at
31t March 2020  31°* March 2019
t'g,-ﬁ 3R Sgamg CAPITAL & LIABILITIES
it Capital 1 925,37,45 530,36,44
3MTde & fou sfed IR e i3 Share Application Money Pending 17 /1A - 5042,00,00
Allotment
yRfaa A sk siftay Reserves and Surplus 2 70930,84,48 45410,73,29
STERTRRT Deposits 3 945984,42,56 638689,71,72
IYR off 7S Wfdrr Borrowings 4 93069,30,58 67201,29,78
3T A W& GG Other Liabilities and Provisions 5 47005,56,44 24113,29,26
e TOTAL 1157915,51,51 780987,40,49
et ASSETS
YR Rord b & yRT Fepe) ua 9y wifdr  Cash and Balances with Reserve Bank 6 32645,85,26 26661,72,83
of India
depl & g AW FA TUT HIT UG 31T Balances with Banks and Money at Call 7 89255,26,75 62567,88,71
LT W yfey afdr and Short Notice
e Investments 8 274614,61,39 182298,08,18
M Advances 9 690120,73,40 468818,73,62
3 Infeat Fixed Assets 10 8889,29,11 6990,29,54
3 Mt Other Assets 11 62389,75,60 33650,67,61
o TOTAL 1157915,51,51 780987,40,49
IDBIRTD TTT Contingent Liabilities 12 320747,63,48 380312,98,46
aqeht & forg et Bills for Collection 52009,73,51 49059,93,06
IooRg1 oy et Significant Accounting Policies 17
oral W fewgfrgt Notes on Accounts 18

SR Sfft Tl SRR GorT-us &1 U e T &

The Schedules referred to above form an integral part of the Balance Sheet.

Jiofta =g

TS Qe Ta Ji BRIUTed TR

TS SRGTBR
THIIRT: 3020498

Pt St o BuTfaT Td FHuet gl o 3R fRfEar va due
Tergerdt

TS SRGTBR

TRSTRGT : 10476786, A4l SRAIPR

TReAl T oTifeY et i faspfeca Rig St (3T dar Riger) (T IO o1eR)
PRIUTAS Qs BRIuTed Feee Briured Feers AR AR
T H. 414420 T H. 048243
TYM: gaI5 TYM: Jaig
Jod PAR Sit e el S T[T QUS TAIRITEH
TRTIES EREERET FE SATPR
oot aReITe T TE PURT WA T IR THIRTT : 000112N
T Hiowstt L
(g gepot Hret)
Y g8 T . 097890
feHi®: 23-06-2020 TYM: 3 feeeft
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TH3IRYT : 001478% / T1500005

(Rfty <t feifea)
RIEC

T . 083689
TIM: T3 feeatt

Bl S Pl YOS TAIRITEH
TS TRATPR

THARTT : 118769W
(3T SR¥er BreT)

ATHR

wW . 101686

FYM: 4o
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| Financial Statement

31 A1, 2020 DI AT T BT TY g I ol
Profit & Loss Account for the year ended 31t March, 2020

(% 000'H) (% in 000’s)

SRl 31 91E 2020 B 31 7™ 2019 B
SCHEDULE Year Ended Year Ended
31t March 2020 31 March 2019

. 3 I. INCOME
IIRT =~ Interest Earned 13 75983,65,50 49770,60,60
3T 3T Other Income 14 10317,32,38 6294,49,48
Eoyl TOTAL 86300,97,88 56065,10,08
. < Il. EXPENDITURE
G R T S ST Interest Expended 15 48532,36,95 31290,30,04
gRaTe ™ g Operating Expenses 16 18077,19,09 11287,97,81
g™ IR Ihf s =TT Provisions and Contingencies 19145,23,09 13053,29,98
Gyl TOTAL 85754,79,13 55631,57,83
. <y /g lll. PROFIT/LOSS
3afy & fow frae @y / (1) Net Profit/ (Loss) for the period 546,18,75 433,52,25
ICIERING] gg IUSTEY T3 Available for Appropriation 546,18,75 433,52,25
fafrre=r / sidRor IV. Appropriations / Transfers
v) wifaftres mRfara i a) Statutory Reserve 136,54,69 108,38,06
Ei) g\tvﬁna TRfEra iy b) Capital Reserve 822,24,62 210,36,34
) o va 3 IIRR R c) Revenue and Other Reserves
) R IAR- deE URRE I) Investment Fluctuation 215,783
Ry Reserve
I == uRféa s Il) General Reserve (560,32,75) -
I emra= srfefeg 1961 &Y Ill) Special Reserve u/s 36 (1) 180,00,00 182,08,00
YRT 36 (1) (Vi) & siaia (viii) of the Income Tax Act
farery ofarer ffey 1961
V) g uRféa [ - @@ IV) Investment Reserve Account (41,58,33) (88,87,98)
V) wifafde rfae AR (feefh) V) Statutory Reserve (Foreign) 9,30,52 -
) ywdfera ey d) Proposed Dividend - -
(mieT IR Afed) (including Dividend Tax)
Gyl TOTAL 546,18,75 433,52,25
V ufer sfepdt 9 et V. Earning Per Equity Share
(TIfY R 1 3ifhd T B. 2/-) (Face Value of Rs. 2 /- per share)
gfdr R 1T 3o (3.) Basic Earnings per Share (Rs.) 1.36 1.64
gfdr R gp;,@@g I (3.) Diluted Earnings per Share (Rs.) 1.36 1.41
Ioelg- T oRaT Aot Significant Accounting Policies 17
oNal R fewgfort Notes on Accounts 18

SR SRl it SRR G UH BT U A T g,

The Schedules referred to above form an integral part of the Balance Sheet.

Sanjiv Chadha For Singhi & Co. For G M Kapadia & Co. For S R Dinodia & Co. LLP.
Managing Director & CEO Chartered Accountants  Chartered Accountants ~ Chartered Accountants
FRN : 302049E FRN : 104767W FRN : 001478N / N500005
Murali Ramaswami Shanti Lal Jain Vikramaditya Singh Khichi (CA Shweta Singhal) (CA Rajen Ashar) (CA Sandeep Dinodia)
Executive Director Executive Director Executive Director Partner Partner Partner
M No. 414420 M No. 048243 M No. 083689
Place: Mumbai Place: Mumbai Place: New Delhi
Subrat Kumar G Ramesh For Dass Gupta & Associates For J Kala & Associates
General Manager General Manager Chartered Accountants Chartered Accountants
Treasury Operations Corp. A/Cs & Taxation FRN : 000112N FRN : 118769W
& Accounts and CFO i
(CA Pankaj Mangal) (CA Jayesh Kala)
Partner Partner
M No. 097890 M No. 101686
Place: Mumbai Place: New Delhi Place: Mumbai

Date: 23-06-2020
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(% 000'H) (% in 000’s)

31 9rf 2020 &Y
As at 31t March 2020

31 A 2019 A
As at 31t March 2019

SR -1 goht

o gt

Uy $.2/- & 1500,00,00,000
MR

(froeft omaftr ofy o*R ©. 2/- &
1500,00,00,000/- )
fontfirer e arfve goht

ufr 5.2 /- & 463,42,34,086

3t ;MR

(frset em@fy wfy R o 2/- &

265,91,83,632 )

ufd ®.2/- F 462,05,66,586

et R (et emfy

264,55,16,132) RH Py TRPR

SR uiRd P 3. 661.64 IR

M & 330,81,84,689 gfthel MR

(et eafyr & 167,34,59,020

MRR) oM 2.

SIS : Sed oy Y SRR 136,67,500
(foreer o 136,67,500 IRR)

kS

SCHEDULE - 1 CAPITAL
AUTHORISED CAPITAL

1500,00,00,000 Shares of % 2/-
each

(previous period 1500,00,00,000/-
shares of ¥ 2/- each)

ISSUED AND
CAPITAL

463,42,34,086 Equity Shares of ¥ 2/-
each

SUBSCRIBED

(previous  period
shares of % 2/- each)

265,91,83,632

CALLED-UP & PAID-UP CAPITAL

462,05,66,586  (previous period
264,55,16,132) Equity Shares of ¥
2 each including 330,81,84,689
Equity Shares (previous period
167,34,59,020 Shares) amounting to
T 661.64 crores held by Central
Government

Add: Forfeited
136,67,500
(previous period
(136,67,500)

TOTAL

Shares

3000,00,00

926,84,68

924,11,33

1,26,12

925,37,45

3000,00,00

531,83,67

529,10,32

1,26,12

530,36,44

SRl -1 T
I MR IS T AT AT
T **

SCHEDULE - 1A

| Share Application Money
Pending Allotment **

** 3T 1T 21 W IR 3T ot &FRIfT, i 28 AR, 2019 Pl R IRBR A UTTd eI i 2.

** |n previous year, share application money pending allotment represents application received from Government of India on 28" March

5042,00,00

5042,00,00

2019
STRTR-2 SCHEDULE - 2
uRfara Afeai v sy RESERVES & SURPLUS
| wifaferes sféra fAfear | Statutory Reserves
TRRS A Opening Balance 9423,13,75 9314,75,69
3rafer & SR gRa= Additions during the period 3705,84,51 13128,98,26 108,38,06  9423,13,75
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(% 000'H) (% in 000’s)

31 9rf 2020 &Y
As at 315t March 2020

31 91E 2019 @I
As at 31t March 2019

ARfar ot
(3. 6079.52 &RIS &
iR sefr Fifer afa

(et smaftr ©. 4514.10 aRIS)

URMYS AT
3afy & SR aRae=
3afY &b SR FHRISH

pelfam:

M yRRE iR A siaRa
Qe SFe SRRl TR
gz

MR e

YRR 9
arafts & R ufads

IORG U4 3 URfara fAfer

) wifaftes aRfEr ffr (fagef)

URAYS AY
3afy &b SR Rad=

&) s ffm 1961 &t
YRT 36(1)(viii) P el
faoy urfera At

URAYS AY
3afYy & SR aRae=

o) et ger wuiaRa uRféd
R
URPYS AT
3afy P SR GRS

) e UM oan

URAYS AY
3afYy & SR FHR—SH

v

Capital Reserves

(including Revaluation
Reserve of ¥ 6079.52crore
(previous periods % 4514.10
crore)

Opening Balance
Additions during the period

Adjustments during the period

Deductions:

Depreciation on revalued
fixed assets transferred to
General Reserve

Share Premium
Opening Balance

Additions during the period

Revenue and other
Reserves

a) Statutory Reserve
(Foreign)

Opening Balance

Additions during the period

b) Special Reserve u/s 36(1)
(viii) of Income Tax Act,
1961

Opening Balance

Additions during the
period

c) Foreign Currency
Translation Reserve

Opening Balance

Adjustments during the
period

d) Investment Reserve
Account

Opening Balance

Adjustments during the
period

6077,67,16
7822,65,36

(224,39,68)

13675,92,84

792,96,77

16035,73,80

21949,66,50

106,39,92

9,30,52

115,70,44

4948,20,03

1159,25,74

6107,45,77

2441,03,50

_ 328621

3373,89,71

41,58,33

(41,58,33)

12882,96,07

37985,40,30

4509,55,62
2002,72,46

(46,56,98)

6465,71,10

388,03,94

16035,73,80

106,39,92

106,39,92

4766,12,03

182,08,00

4948,20,03

2084,96,77

356,06,73

2441,03,50

130,46,31

(88,87,98)

41,58,33

6077,67,16

16035,73,80
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31 w7 2020 FHr 31 HE 2019 &t
As at 31t March 2020 As at 31t March 2019
3) Y SIR-TeE URfa At e) Investment Fluctuation
Reserve
YRS 9 Opening Balance 21,57,83 -
3rafey & SR gRae= Additions during the
period - 21,57,83
21,57,83 21,57,83
) 31 Jored URf Rt f) Other Revenue Reserves
R o Opening Balance 6315,38,97 5916,40,62
37T & SR AR Adjustments during the
period 2047,91,34 398,98,35
8363,30,31 6315,38,97
-V (g, & &, &, $3ikw) TOTAL - IV (a, b, ¢, d,
e &f) 17981,94,06 13874,18,58
oY U g1 @i § AW 9y V  Debit Balance in Profit & Loss
Account (11048,44,21) -
TOTAL (Ito V —_— —_—
F(aV) (itoV) 70930,84,48 45410,73,29

R ¥ &b QR gRaee J Aifafie aRfaR Fi § qdad! <1 §o iR g o de 3 o 9 1 . 3569.30 @IS, Yt URfER Ffl
3. 3593.48 TS, RR HifFam 7 . 8993.67 Fwrs, ey uRfam Fflr § 2. 979.26 axle, 3 Ao MR § 5. 2141.61 RIS 3R a9
Tg g @ H A & & T 2. () 11048.44 SN .

Additions during the current year includes balances carried forward from erstwhile Dena Bank and erstwhile Vijaya Bank of ¥ 3569.30 crore in

Statutory reserve, ¥ 3593.48 crore in Capital reseves, ¥ 8993.67 crore in Share Premium, ¥ 979.26 crore in Special Reserve, X 2141.61 crore
in Other Revenue Reserves and T (-) 11048.44 crore in Debit Balance in P&L Account.

T & HROT Fmferd URfET FifY o, 3406.93 aRre afed gofira ey e

Addition to capital reserve also includes Amalgamation reserve of ¥ 3406.93 crore on account of Amalgamation.

IR - 3 SRR SCHEDULE - 3 DEPOSITS
T -SRI A. | Demand Deposits
i) St i) From Banks 2419,75,88 2007,90,35
i) e ii) From Others 62160,86,13 64580,62,01 44892,82,26  46900,72,61
I Sod & SRR Il Savings Bank Deposits 269243,04,60 176893,64,72
Il et SHRIfRT Il Term Deposits
i) dot & i) From Banks 51752,88,55 52626,95,35
i) sFT A ii) From Others 560407,87,40 612160,75,95 362268,39,04 414895,34,39
e (1 111) TOTAL (I to Ill) '945984,42,56 '638689,71,72
.| 9YRa o T arErRy i B. | Deposits of branches in
SRR India 808705,49,45 517966,56,07
I YRITJ R fRUT ITRaTRT hr Il Deposits of branches
SRR outside India 137278,93,11 120723,15,65
ga (1) TOTAL (1 & Il) 945984,42,56 '638689,71,72
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31 91 2020 &Y
As at 315t March 2020

31 9rf 2019 &A1
As at 31t March 2019

SR - 4 SUR oft Tt fdi

SCHEDULE - 4 BORROWINGS

. YRd ¥ IUR o =i wfert | Borrowings in India
i) ARdg Reid @ i) Reserve Bank of India 45792,00,00 27500,00,00
iy oFgd® iy Other Banks 9243,77,77 7321,70,32
i) 3FT A Ue TSRET ii) Other Institutions and
Agencies 4611,68,49 4452,85,75
iv)  wTarast sHare) s forad iv) Innovative Perpetual Debt
(amédieiens) v wet 1 Instruments (IPDI) & AT1 8283,50,00 5961,50,00
v) g v) Subordinated Bonds 13106,50,00 6456,50,00
P (itov) TOTAL (Ito V) 81037,46,26 51692,56,07
Il. R & qTeR SUR ot Wi wfdri 1| Borrowings outside India 12031,84,32 15508,73,71
FA-SUR ot Wi IR (15d ) Total - Borrowings (I & II) " 93069,30,58 " 67201,29.78
IR T e STHHET SUR Secured Borrowings included
feri in above 48723,21,68 30774,19,77
SR - 5 SCHEDULE - 5
3T TS 3R TTaYT : OTHER LIABILITIES AND
PROVISIONS
I e | Bills Payable 2122,48,61 1889,89,97
Il SR Praer TS (faet) Il Inter Office Adjustments (Net) 3609,37,80 2561,49,48
I Iufrg st IIl Interest Accrued 4856,20,78 3615,09,63
IV ar7ep 31} &t TaeT H amepfRqes. IV Contingent Provision against
BIERIL Standard Advances 7403,64,12 3153,12,25
Ve (mgﬂ:ﬁ q:r[%a) V  Others (including provisions) 29013,85,13 12893,67,93
Fa (1A V) TOTAL (I to V) © 47005,56,44 " 24113,29.26
IR - 6 SCHEDULE - 6
YR Rod ¥ & 9 CASH AND BALANCES WITH
T 3R 9 RESERVE BANK OF INDIA
| grer o epdt (feft el el gfga) | Cashinhand (including
foreign currency notes) 4761,60,20 3336,73,22
I IR Red § & 9T oY T Il Balances with Reserve Bank
of India
e @ H in Current Account 27884,20,77 23324,99,61
RGN In Other Account 4,29 -
gt (1 3R 1) TOTAL (1 &1I) © 32645,85,26 ~ 26661,72,83
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(z 000'H) (% in 000’s)

31 97 2020 Y
As at 31st March 2020

31 9 2019 @Y
As at 31t March 2019

ST -7

Sl & g7 AW fIr TAT I &

SCHEDULE - 7
BALANCES WITH BANKS AND

N MONEY AT CALL & SHORT
3T AT IR 97
| YRAH I InIndia
i) St & g A fYyr i) Balances with Banks
Q) g | a) in Current Accounts 262,51,30 59,20,73
1) arg ST @t A b) in Other Deposit Accounts  4434,12,47  4696,63,77  4458,88,75  4518,09,48
i) | g 3y RCRIRN e fdr ii) Money at call and short notice
with
Q) Foi & U a) Banks 17000,00,00 -
) o T & U b) Other institutions - 170,000,000 - -
Fa(i 3R i ) TOTAL (i and ii) 21696,63,77 4518,09,48
Il YRa A TR Il Outside India
i) @ @Erd § i) in Current Accounts 28077,32,37 26183,61,17
i) o ST @l H ii) in Other Deposit Accounts  32738,63,81 24927,18,96
i) a'aﬁ’[a;qmqmqamw i) Money at Call and Short
R 37 A Notice with Banks 6742,66,80 6938,99,10
Fe (i, ii 3R i) TOTAL (i, ii and iii) 67558,62,98 58049,79,23
Fa (18R 1) TOTAL (I and II) 89255,26,75 62567,88,71
-8 SCHEDULE - 8
e INVESTMENTS
| 9Ra A fae () I Investments in India (Gross)  265015,61,09 172412,15,64
gcR : JoIg & foTg Hraum Less: Provision for
Depreciation 2998,17,23 1665,34,67
ARA § fyaat Fae Net Investments in India 262017,43,86 170746,80,97
- 37T =T BREAK-UP
i) PR wfrfcRI i) Government Securities 244056,07,16 158903,83,87
[fpafeT wmRe 31 sfear & [Includes ¥ 3589.17 crores
oSt fohu U %, 3552.37 aRlS (Previous period ¥ 848.14
& 3fpa T (et sl <. crores) face value of %

848.14 FRI¢) $ 3. 3589.17
s ded (e safr <.
839.40 PRIe M B)]
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(% 000'H) (% in 000’s)

31 91 2020 &Y
As at 31t March 2020

31 9rf 2019 @Y
As at 31t March 2019

[Rflted & ¥ @it by
W B, 1.00 INe & 3ifha
7o (fUseft a@aftr & . 0.51
INS) b 3. 1.02 IS ARd
(Rreef 3afr & 9. 0.50 TR
anfiret €)).

[IGRTE & A1 aieT fpy MY
B. 5.98 IRIs & 3ifdd qeu
(fUseft emfr & 5. 5.04
INIS ) b B. 6.08 IRIS AT
(Uoeht eafr & %, 5.00 RIS
amfiet §)]

[fetg & A1 AfoT BT M 3.
1.00 IR & 3ifdpct Je2r (et
A% 0.91 Ie) F3. 1.02
e dfed (Reelt sl &
3. 0.90 IS M &) ]

i) oy srgmIfed wffer

i) RR

iv) feomR ek a1

v) orgSfi ok / o |gh e

vi) oy e (arforfsaes w,
13T @ 3T RIS s bl
e, UrI—¢ THTO 31fe)

I 9RT & TR A9 (Aeper)

TR : YeUE & folq TTaeT

YR & 9T Faet faer

IT- 3T faaror

) AR affoR (v
eyl Afgd)

i) facer 7 srgufiat ofR /2
HGh IEH

i) o= R (feskr, Tis anfe)

gt (1 3R 1)

[Includes ¥ 1.02 crores
(Previous period ¥ 0.51
crores) face value of ¥ 1.00
crores (Previous period ¥
0.50 crores) lodged with
MCX]

[Includes ¥ 6.08 crores
(Previous period % 5.04
crores) face value of ¥ 5.98
crores (Previous period %
5.00 crores) lodged with
NSE]

[Includes % 1.02 crores
(Previous period ¥ 0.91
crores) face value of ¥ 1.00
crores (Previous period ¥
0.90 crores) lodged with
BSE]

iy Other Approved Securities

i) Shares

iv) Debentures and Bonds

v) Subsidiaries and/or Joint
Ventures

vi) Other Investments
(Commercial Papers,
Units of UTI & Other
Mutual Funds, Pass
Through Certificates etc.)

Investments Outside India
(Gross)

Less: Provision for
Depreciation

Net Investments Outside India
BREAK-UP

i) Government Securities
(Including Local
Authorities)

i) Subsidiaries and/or joint
ventures abroad

iy Other Investments
(Debentures, Bonds etc.)

TOTAL (I and 1)

1,41,40
2788,90,75
10028,85,24

1444,92,01

3697,27,30

262017,43,86

13032,45,94

435,28,41

4113,40,65

2023,86,62

6459,90,26

12597,17,53

12597,17,53

274614,61,39

1,28,00
2265,74,03
6113,94,32

1424,52,82

2037,47,93

170746,80,97

11848,07,56

296,80,35

3752,44,35

2185,58,12

5613,24,74

11551,27,21

11551,27,21

182298,08,18
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(% 000'H) (% in 000’s)

31 9= 2020 &Y
As at 315t March 2020

31 9 2019 @1
As at 31t March 2019

-9 afim

T i) @R SR A Y e

i) epg T, MR 31k T
WR gD AT B0

jii) e smor
Fa T (i Fiii)

& i) e enRE @ e (s
K01 & e S W)

i) /RPN TR | M

i) RS
et &t (i i)
@ | YrdH i

SCHEDULE - 9 ADVANCES

i) Bills Purchased and
Discounted

i) Cash Credits, Overdrafts
and Loans Repayable on

Demand

iii) Term Loans

TOTAL A (i to iii )

i) Secured by Tangible
Assets (includes

advances against Book

Debts)
iy Covered by Bank/

Government Guarantees

iii) Unsecured

TOTAL B (i to iii)

. | Advances in India

33167,54,17

264833,95,09
392119,24,14

690120,73,40

537210,90,70

68184,11,14

84725,71,56
690120,73,40

26369,80,08

201945,89,01
240503,04,53

365497,80,57

40160,67,85

63160,25,20

468818,73,62

468818,73,62

i Tmrfiresar umy & i. Priority Sector 195316,53,51 129969,03,18
i TSt & ii. Public Sector 69456,52,38 37026,35,67
i §% iii. Banks 490,76,06 202,01,49
iv 3T iv. Others 305076,94,91 570340,76,86 202987,57,34 370184,97,68
I 9Rd Qe 3 Il Advances Outside India
i dof | u i Due from Banks 39331,50,23 31227,97,25
i I WU i Due from Others
a) Wik &R AT MY a) Bills Purchased &
et Discounted 3870,92,98 4177,37,35
b) Ridide o b) Syndicated Loans 39368,99,34 30432,99,73
c) 3= c) Others 37208,53,99 119779,96,54 32795,41,61 98633,75,94
gad (1w ) TOTAL C (1 & 1l '690120,73,40 "468818.73,62
STEER-10 SCHEDULE - 10
ara ATt FIXED ASSETS
| R Premises
o af & 31 71 & avg ) At cost as on 318 March of the
preceding year 8284,72,34 6349,11,70
g9 o SR IR/ FHRISH Additions/adjustments during
the period 4037,43,62 2060,83,34
(Wﬁ%b_d far qqua) (Includes revalued amount) 12322,15,96 8409,95,04
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(% 000'H) (% in 000's)

31 91d 2020 HY 31 91 2019 &t
As at 31t March 2020 As at 31t March 2019
gy b SR PelfeRT /THRISH Deductions/adjustments
during the period 351,75,39 125,22,70
11970,40,57 8284,72,34
eI — 31T B ARG a& Less:- Depreciation/
Hegi /IR Amortisation to date 4556,81,19  7413,59,38 25267625  5757,96,09
I 3T 3rad enfeaat (q,—..ﬁ%r\r Qa' Il Other Fixed Assets
fohera=R &Y ﬁ?'l'lﬂv_\’) (including Furniture &
Fixtures)
et af & 31 9 & ag ) At cost as on 31¢t March of the
preceding year 5525,84,64 5052,51,68
3G b SR yRae /qquqﬁ\—ﬂ:r Additions/adjustments during
the period 2666,29,52 556,03,98
8192,14,16 5608,55,66
HC: 3afer & SR Beldt/ Less:- Deductions/
W‘_ﬂ:{ adjustments during the period 285,06,84 82,71 ‘02
7907,07,32 5525,84,64
H: 37T I ARG Teb eIz Less:- Depreciation to date 6431,37,59  1475,69,73  420351,19  1232,33,45
Fa (19l) TOTAL (o I) 8889,29,11 6990,29,54
e & gead gaad o1 da iR gaad faorar § A 9. 3456.49 IRIS BT fadl 98 Je SR fhaT T 2.
A Net Book value of ¥ 3456.49 crore has been transferred from erstwhile Dena Bank and erstwhile Vijaya Bank on merger.
3]—:]3@ -11 SCHEDULE - 11
3 TR OTHER ASSETS
I Sufyd &= I Interest Accrued 6678,18,26 6001,81,53
I 3R W/@a wWaR Ferdr I Tax paid in advance/tax
(mgﬂ:ﬁ BT ﬁrara) deducted at source (net of
provisions) 8274,91,93 5881,92,01
Il ore |l iR weim Il Stationery & Stamps 9,32,09 5,95,60
IV 3T IV Others 47427,33,32 21760,98,47
Fa (191V) TOTAL (I to IV) 62389,75,60 33650,67,61
3{?@ -12 SCHEDULE - 12
TS ST CONTINGENT LIABILITIES
I &% &b Ay e Rieg STer) 78t | Claims against the Bank not
AT TR acknowledged as Debts 18997,49,01 2919,27,09
| oif¥rs wud goet e & fory 11 Liability for partly paid
g Investments 15,28,00 16,61,53
Il SeprET arel fafy fderst & IIl Liability on account of
PHROT T outstanding Forward
Exchange Contracts 165443,29,61 260637,25,52
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31 91 2020 &1
As at 315t March 2020

31 91E 2019 @Y
As at 31t March 2019

IV Hoch 6 iR | < mit IRfeT

T) AR A
) YRT A IR
ViR, Wie @ 3 IR

VI 3Fg 92, RS forg S it
3R RTH T 2,
T (1 V1)

IV Guarantees given on behalf of

VI

Constituents :
a) InIndia
b) Outside India

Acceptances, Endorsements
and Other Obligations

Other items for which the
Bank is Contingently liable

TOTAL (I to VI)

1187,37,09

5261,97,17
6449,34,26

10051,96,49

119790,26,11

320747,63,48

26572,22,61
4130,10,04  30702,32,65
22433,77,30
63603,74,37

380312,98,46
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31 91 2020 T
For the Year Ended
31st March 2020

31 9 2019 @1
For the Year Ended
31st March 2019

SRR -13 SCHEDULE - 13
ST saroT INTEREST EARNED
| it/ el R =1/ 92 | Interest/ Discount on
Advances / Bills 54115,77,25 34388,96,60
I fyael = ema Il Income on Investments 18097,35,72 12786,71,55
Il IR Reid § & o=g 9 Il Interest on Balances with
T 3R 3y 37aR d6 AR Reserve Bank of India and
R < other Inter-Bank Funds 1768,73,25 1735,20,36
V3 IV Others 2001,79,28 859,72,09
T (191V) TOTAL (I to IV) 75983,65,50 49770,60,60
W_14 SCHEDULE - 14
3T 3T OTHER INCOME
| e, T iR siesst | Commission, Exchange and
Brokerage 2590,26,78 1989,44,63
I Frae & e w® o Il Profit on sale of Investments 2864,96,32 1055,18,59
ge| ; e 6 fadh ) gy Less: Loss on sale of
Investments 114,25,34 2750,70,98 65,73,09 989,45,50
M Hﬁ IARAI 3R 3y anMf&qai s Il Profit on sale of Land,
ﬁ-;ﬁa Ry Bwldlngs and Other Assets 6,87,16 18,67,45
gemn ‘qﬁ, ARG 3R 3 Less: Loss on sale of Land,
sl &t st w &ty Buildings and Other Assets 3,17,56 3,69,60 3,31,91 15,35,54
IV T o -39 R IV Profit on Exchange
Transactions 1020,82,43 745,39,09
g : i aF-37 R gy Less: Loss on Exchange
Transactions 4,67,46 1016,14,97 52,24,08 693,15,01
Vo fqReu/ura o Sﬁqﬁqﬁ / V  Income Earned by way
Hufrl ik /ar GG RELIE] of Dividends etc. from
ST 3T % BY F SRAd T Subsidiaries/Companies and/
or Joint Ventures abroad/ in
India 99,90,62 154,08,40
VI fafay am VI Miscellaneous Income 3856,59,43 2453,00,40
Fa (1] V1) TOTAL (1 to VI) 10317,32,38 6294,49,48
SRR -15 SCHEDULE - 15
@ frar T =TS INTEREST EXPENDED
| SERIRE R s | Interest on Deposits 43656,58,97 27621,10,58
I R Red o/ ik §psyrR Il Interest on Reserve Bank of
m R T Ind|a/ Inter Bank BOrrOWingS 2685,93,66 2110.75.56
N = Il Others 2189,84,32 1558,43,90
Far (14 11l) TOTAL (I'to ) 48532,36,95 31290,30,04
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31 97 2020 T
For the Year Ended
31st March 2020

31 91 2019 &1
For the Year Ended
31st March 2019

STIRTEAT-16

gfRermes <@g

| ot o A R doddedt
PIcBIS]

I o, &R iR feerelt

- goor iR g -amf

IV s @ TR

Vo 6 FuRi R Jeder

VI FRues f B}, T ek @

VIl oRaTosterl B ikt iR @
(9TRET TRATORIeDpT Y BT Td
o afed)

Vil fafr gR

X S, ar 3R et amfe

X TR 3R EREE

Xl

Xl 3w
e (13 XI)

SCHEDULE - 16

OPERATING EXPENSES

Vi

Vil

Vil

Xl
Xl

Payments to and Provisions for

Employees

Rent, Taxes and Lighting
Printing and Stationery
Advertisement and Publicity

Depreciation on Bank’s
Property

Directors’ Fees, Allowances
and Expenses

Auditors’ Fees and Expenses
(including Branch Auditors’
Fees and Expenses)

Law Charges

Postages, Telegrams,
Telephones etc.

Repairs and Maintenance
Insurance

Other Expenditure
TOTAL (I to XII)

8769,52,30
1517,52,22
116,78,19
206,57,75

1659,64,55

1,87,44

100,15,74
159,29,69

197,44,48
1132,51,07
1062,01,13
3153,84,53

18077,19,09

5039,13,18
1038,66,97
80,76,51
103,94,99

910,37,91

1,59,66

60,68,07
159,76,38

107,45,53
922,82,58
700,06,21
2162,69,82
112879781

126




|1"2|?ﬁ?11"2|'c|'\rm

| Financial Statement

3TRTET 17 31 AT, 2020 &I WHH I¥ gq AgwdYUl eldich Afcri
Schedule - 17 Significant Accounting Policies for the year ended March 31, 2020

3.1

TR BT MR
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figial (Sfugdh) & ogER & R w@ififis M,
e /arda Red §o & Ranfder, IRd F+)
SRATHR XA (IMSATINE) GRT TR} @1 A /Anfeeff
e qUT YR & AT I § vaferd wrivme T
2. et eraferal & ey o Gl 29 & rifera @ifaften
JTTheTAl DT ITANT

o faa—on o IR oxa 7 foxfiy feron & R o
Raid & Wit anfeT vd <Tdmsn (3R cadrai dfed)
Tt Rare &t wiY arafts Hi ey v = Heedt Afdr wr Rard
F T TIUT DI AFAMI SR MHe| Dl AGg ol Tt
2. veuH @ gt g 5 i foeron & R a1 &
foTQ TR aimaper fadaryu ok S €. arefde uRome 3
sl & e 8 Fed €. oar A § g off Hees
IIa vd 9fosy & srafd yue § 9T g 99 @ b
JTIAT Seelkg 1 T T 3.

fAer

o FueH 6t ARk & MUR W Fae & v eRaia
& T A UG BT SFERV IRAT B, §F & A o
ifferuT Ud Jedie TR Refd de & uRus 4. ieftemR 4.
#11.6/21.04.141/2015-16 &A@ 1 JeT18, 2015 F
AR fohaT STt 2.

FAfTeRRoT

Q) iRl T JTUR

do & frae dicwiferal ot affaxor TR Rerd S
& frcan & orTed IR fopar g, R

i.  aRumdr de aRa (W) & 9 faer e
g o2 aRuspdT dop /e & I22T 1 e foham
TR,

i. YR g UTRA (TIUHST) | d a9 i g,
72 AR & 59T | U f5ar mr 3. O
afrfcrl, e Jgifce v 1 WIS B aRE
A 90 feA1 & 3iey gA: fasht o e T B, 9
Tguhet Sioft 7 e fmam mar 2.

iii.  fhl 2 SueTey ' (VuweH) | 9 fraer enfivet €,
ST U (T) qt () 7 enfie 78 €, srfa
S A ) IR & S22 /U fhy v E ik 7
gt uRuepar 0o e & 2T I U fhu g §.

3.1

BASIS OF PREPARATION

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory/ Reserve Bank of India (RBI) guidelines,
Accounting Standards/ guidance notes issued by the
Institute of Chartered Accountants of India (ICAIl) and
the practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilites (including contingent liabilites) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Actual results could differ from these estimates. Any
revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

INVESTMENTS:

The Bank is following uniform methodology of
accounting for investments on settlement date basis.
Classification and valuation of the Bank’s investments
are carried out in accordance with RBI Circular DBR.
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

Classification
a) Basis of classification

In compliance with the Reserve Bank of India
guidelines, the investment portfolio of the Bank is
classified into

i) “Held to Maturity” (HTM) comprising
Investments acquired with the intention to hold
them till maturity.

iy “Held for Trading” (HFT) comprising
Investments acquired with the intention to
trade. Securities that are held principally for
resale within 90 days from the date of purchase
are classified under the HFT category.

iii) “Available for Sale” (AFS) comprising
Investments not covered by (a) and (b) above
i.e. those which are acquired neither for trading
purposes nor for being held till maturity.
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For the purpose of disclosure in the balance sheet,
investments are classified as disclosed in Schedule
8 (‘Investments’) under six groups (a) government
securities (b) other approved securities (c) shares
(d) bonds and debentures (e) subsidiaries and
joint ventures and (f) others.

b) Cost of acquisition

Cost such as brokerage pertaining to investments,
paid at the time of acquisition and broken period
interest are charged to the profit & loss account as
per the RBI guidelines.

c) Transfer between categories

Reclassification of investments from one category
to the other, if done, is in accordance with RBI
guidelines. Transfer of scrip from AFS / HFT
category to HTM category is made at the lower of
book value or market value. In the case of transfer
of securities from HTM to AFS / HFT category, the
investments held under HTM at a discount are
transferred to AFS / HFT category at the acquisition
price and investments placed in the HTM category
at a premium are transferred to AFS / HFT at the
amortized cost.

Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation
carried, if any, on such investments is also
transferred from one category to another.

The transfer of a security between these categories
is accounted for at the acquisition cost / book value
/ market value on the date of transfer, whichever
is the least, and the depreciation, if any, on such
transfer is fully provided for.

Investments classified as “Held to Maturity” are carried
at weighted average acquisition cost unless it is
more than the face value, in which case the premium
is amortized over the period remaining to maturity.
Amortization expense of premium on investments
in the HTM category is deducted from interest
income in accordance with RBI Circular DBR. No.BP.
BC.6/21.04.141/2015-16 dated July 1, 2015.

Investments classified as “Held to Maturity” includes
debentures / bonds which are deemed to be in the
nature of / treated as advances (for which provision is
made by applying the Reserve Bank of India prudential
norms of assets classification and provisioning
applicable to Advances).

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers and Certificates of Deposit which
have been valued at carrying cost.

Pass through Certificates purchased for priority sector
lending requirements are valued at Book Value in
accordance with RBI guidelines.
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g% RAIfET s@afts B T wR e JRiRemT Sufa
W foraet & forg efae o Reenfaden & swR s
SR ST R/ 3 bl Te Y HefRn AT b e
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TS 2017 BT IT 37D a1g TRTfr 1S # g g fraer St
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(=) SR wfenyfereor Soft (TERdt) gRT BT fae
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BNt AT 7T ST & FoTQ AR HAISIGT ST afiepvur va Hrae
TGS & IR BNt iR VAT AT ST 6 de &t aet §
SRV AT STRT I Hfyfer efig 7 o g Faer &
TR TR STRHT /Tt 1 UTH TGE o TR 8.

Investments in subsidiaries, joint ventures and
associates (both in India and abroad) are valued at
acquisition cost less diminution, other than temporary
in nature.

Bank’s investments in units of Venture Capital Funds
(VCFs) made after 23.08.2006 are classified under
HTM category for initial period of three years and are
valued at cost. After period of three years from date
of disbursement, it will be shifted to AFS category.
These are valued using Net Assets Value shown by
VCF as per the financial statements or declared NAV as
per Reserve Bank of India guidelines. If NAV/ audited
financials are not available for more than 18 months
continuously then at Re. 1/- per VCF

Investments categorized under AFS and HF T categories
are Marked-to-Market (MTM) on a periodical basis as
per relevant RBI guidelines. Net depreciation, if any,
in the category under the classification mentioned in
Schedule 8 (‘Investments’) is recognized in the profit
and loss account. The net appreciation, if any, in the
category under each classification is ignored, except
to the extent of depreciation previously provided. The
book value of individual securities is not changed
consequent to periodic valuation of investments.

Investments received in lieu of restructured advances
scheme are valued in accordance with RBI guidelines.
Any diminution in value onthese investments is provided
for and is not used to set off against appreciation in
respect of other performing securities in that category.
Depreciation on equity shares acquired and held by the
Bank under restructuring scheme is provided as per
RBI guidelines.

At the end of each reporting period, security receipts
issued by the asset reconstruction company are
valued in accordance with the guidelines applicable
to such instruments, prescribed by RBI from time to
time. Accordingly, in cases where the cash flows from
security receipts issued by the asset reconstruction
company are limited to the actual realization of the
financial assets assigned to the instruments in the
concerned scheme, the Bank reckons the net asset
value obtained from the asset reconstruction company
from time to time, for valuation of such investments at
each reporting date. In case of investment in Security
Receipts on or after April 1, 2017 which are backed by
more than 50% of the stressed assets sold by the bank,
provision for depreciation in value is made at higher
of — provisioning rate required in terms of net assets
value declared by Reconstruction Company (RC)/
Securitization Company (SC) or the provisioning rate
as per the extant asset classification and provisioning
norms as applicable to the underlying loans, assuming
that the loan notionally continue in the books of the
Bank. All other investments in the Security Receipts are
valued as per the NAV obtained from issuing RC / SC.
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Investment in listed instruments of Real Estate
Investment Trust (REIT) / Infrastructure Investment
Trust (INVIT) is valued at closing price on a recognized
stock exchange with the higher volumes. In case the
instruments were not traded on any stock exchange
within 15 days prior to date of valuation, valuation is
done based on the latest NAV (not older than 1 year)
submitted by the valuer.

Investments made by the Bank as Primary Dealer in
Treasury Bills under HFT category is being valued at
carrying cost.

The Bank undertakes short sale transactions in Central
Government dated securities in accordance with
RBI guidelines. The short position is reflected as the
amount received on sale and is netted in the Investment
schedule. The short position is marked to market and
loss, if any, is charged to the Profit and Loss account
while gain, if any, is ignored. Profit /Loss on settlement
of the short position is recognized in the Profit and Loss
account.

Special bonds such as QOil bonds, fertilizer bonds, UDAY
bonds etc which are directly issued by Government of
India, is valued based on FIBL valuation.

For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories,
the market rates / quotes on the Stock Exchanges,
the rates declared by Financial Benchmarks India Pvt.
Ltd(FBIL) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by Reserve
Bank of India, which are as under:

a Government/ - OnYield to Maturity basis.
Approved securities

b Equity Shares, PSU - At break-up value (without
and Trustee shares considering ‘Revaluation
reserves’, if any) as per
the latest Balance Sheet
(not more than 12 months
old), otherwise Re.1 per
company.

¢ Preference Shares - OnYield to Maturity basis.
& Pass through with appropriate
Certificates (other
than priority sector)

d PSU Bonds - OnYield to Maturity basis
with appropriate credit
spread mark-up.

Credit spread mark-up.

e Units of Mutual - At the latest repurchase
Funds price / NAV declared by
the Fund in respect of
each scheme.

Non-performing investments are identified and
depreciation/provision are made thereon based on the
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RBI guidelines. Based on management assessment
of impairment, the Bank additionally creates provision
over and above the RBI guidelines. The depreciation/
provision on such non-performing investments are
not set off against the appreciation in respect of other
performing securities. Interest on non-performing
investments is not recognized in the Profit and Loss
account until received.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the host
countries, whichever are more stringent are followed. In
case of those branches situated in countries where no
guidelines are specified, the guidelines of the Reserve
Bank of India are followed.

Disposal of Investments

Profit / Loss on sale of Investments classified as HTM
category is recognized in the Profit & Loss Account
based on the weighted average cost / book value of
the related Investments and an amount equivalent
of profit on sale of Investments in “Held to Maturity”
classification is appropriated to Capital Reserve
Account.

Profit/loss on sale of Investment in AFS/HFT category is
recognized in profit and loss account.

Accounting for repo/reverse repo

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting
of Market Repo and Reverse Repo transactions
[Including the Liquidity Adjustment Facility (LAF) with
the RBI vide circular no. RBI/2016-17/FMOD.MAOG.
No. /01.01.001/2016-17 Dated 15-09-2016. Repo and
Reverse Repo Transactions are treated as Collaterised
Borrowing / Lending Operations with an agreement to
repurchase on the agreed terms. Securities sold under
Repo are continued to be shown under investments
and Securities purchased under Reverse Repo are
not included in investments. Costs and Revenues are
accounted for as interest expenditure / income, as the
case may be.

Investment fluctuation reserve

With aviewto building up of adequate reserves to protect
against increase in yields, RBI through circular number
RBI/2017-18/147 DBR.No.BP. BC.102/21.04.048/2017-
18 dated April 2, 2018, advised all banks to create an
IFR with effect from the FY 2018-19.

Transferred to IFR will be lower of the following (i) net
profit on sale of investments during the year or (ii) net
profit for the year less mandatory appropriations, until
the amount of IFR is at least 2 percent of the HFT and
AFS portfolio, on a continuing basis.

Derivatives

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with
by the Bank are Rupee Interest Rate Swaps, Foreign
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Currency Interest Rate Swaps, Exchange traded Rupee
Interest Rate Future and Forward Rate Agreements.
Currency Derivatives dealt with by the Bank are Options,
Currency swaps and Exchange traded Currency Future.
The Bank undertakes derivative transactions for market
making/trading and hedging on-balance sheet assets
and liabilities.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/ non-hedge transactions are recorded
separately. Derivative contracts designated as hedges
are not marked to market unless their underlying is
marked to market. In cases where the underlying of the
hedge is not subject to mark to market, the hedging
instrument is to be accounted for on accrual basis.
Trading derivative positions are marked to market and
the resulting losses, if any, are recognized in the Profit
and Loss Account and Profit, if any, is ignored. Income
and expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/ Losses on
termination of the trading swaps are recorded on the
termination date as immediate income/expenditure.

For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that
would be receivable or payable on termination of
the swap agreements as on the Balance sheet date.
Losses arising there from, if any, are fully provided for,
while the profits, if any, are ignored.

The Bank follows the option premium accounting
principle prescribed by FEDAI. Premium on option
transaction is recognized as income/expense on expiry
or early termination of the transaction.

The amounts received/paid on cancellation of option
contracts are recognized as realized gains/losses on
options. Charges receivable/payable on cancellation/
termination of foreign exchange forward contracts and
swaps are recognized as income/expense on the date
of cancellation/ termination.

Valuation of Interest Rate Futures (IRF) is carried out on
the basis of the daily settlement price of each contract
provided by the exchange.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for
advances are made as per the Prudential Norms of the
RBI except as stated in para 4.3. In respect of Advances
made in overseas branches, Advances are classified in



4.2

4.3

4.4

4.5

ey § IR Rerd § & faderyel o e & SR
31T 39 <21, fora a1flie fqu e 8, # faem Areel o
ST ff s AFCS &1, & IFIHY aifigd fohaT ST .

3y, faffde o @R g1f & Tau™Y, STd ST, aeiRd
faferer S1 U9 ume <rar fer @1 et .

Fad gfshar & 29 & Jop 7 FA=ferlad v b1 gamaer

fopar g-

e THMAl GY-wed fHl & v 15% A s
3TN & Vs § 20% T UG .

o T PoURS B [ M gRuet ) 50%
e Prac thaex (HRITw) &1 wraem far m.
T e i (IR smera gfaursti $1 skt
&6 Aoft R 3R 2.

o J 7 I HISET U @Il & g 100% ey
fog € ST 6 H1E & 3iftre R A &iik g duifde &
S fop @t wur, f3rer RuT, =afchid ST

o ufRT RE g R forg T K0T ST T & (i)
TAT 2 I8 A 3P THT F ISP &, b oI §b A
100% wTae fhu g.

o TG 3FSIe @ SN gaed/ feeR/ ureR feerR S
6 |18 =M g, P fory oY o5 7 100% Hrae oy 2.
HuiRa/grifed @l & ddu § 9RdT Reid d6 &
feenfden & sgER gHifea il & Sfud g o ot &
forg grae fem Joa o WR et _d gy T ST
2.
AT gfod  dut (werRdl)  / mferyfoesor
(RyraRergoier) ot (W) @ o<ft mft fa<hi st
¥ A H, §p uRd Red o gRT IRy RenfAden @r
Ul @R I 8, 9OAH H §% gRT JruTem fR ST 3@
feemfren & oraR afe fhr fraet 98 qou & o7 qo
(TAeltelt) R bt TRAT &Y (Srerie] SEt Ao A WU e )
@ g1 () 1 <) st Y erafd & ey vd g1 @ § A
b TrerT 2. afe; fshl Je et e @ arey @ a ot b
SR 0f3 o7 Bt 8, S1RieRy waer XIfdr @y va g @
¥ gearafcd o < ol 2.

Jot Y facit anfeqat & o & et A, @ik T fht
fraet 8 Iea A o9 7o (W), (srifq ot qea 5 @
YT 82T X) W g, al 81 D 39 a9 & o1 Td gif
@ & AW e S &, af {hY 9ou € gou @ Saner @
ar amf¥reT wraeT™ 1f3 yegrafcld T8l &t Sut afedw 3T
i faiiar anfeaal &Y fsht & &R g8 &1/ oft
T = foTy a1 IuAT fham ST,

dp & T W, PRl W@ sy AET WSl & forg
AT 1 YT G Jedie fhaT ST 2. §7 SRIRIT Hraemt

4.2

4.3

4.4

4.5

accordance with Prudential Norms prescribed by the
RBI or local laws of the host country in which advances
are made, whichever is more stringent.

Advances are net of specific loan loss provisions,
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received.

As a constant practice, the Bank has made the
additional provision on the following:

* Provision @ 20% on the Secured Sub-standard
Advances as against the Regulatory requirement
of 15%.

* Provision is made on Non-fund based facilities of
NPA Borrowers by applying 50% Credit conversion
factor (CCF). The provision is based on the Asset
class of fund based facility of the Borrower

* Bank has also made 100% provision in respect
of existing NPA accounts which are more than
6 months old and collateral free viz Auto Loan,
Education Loan and Personal Loan .

e With respect to Loan against mortgage of
properties which are secured (collateral) and are
NPA for more than 2 years, Bank has made 100%
provision

* Bank has also made 100% provision in respect of
existing NPA accounts viz Loan for Tractors/ tiller/
Power tillers which are 6 month old.

In respect of Rescheduled / Restructured accounts,
Provision for dimunition in fair value of restructured
advances is measured in net present value terms as
per RBI guidelines.

In case of sale of financial assets to Asset Reconstruction
Company (ARC) / Securitization Company (SC), the
bank is following the guidelines issued by Reserve
Bank of India. At present, the guideline followed by
the Bank is that if the sale is at a price below the net
book value (NBV), (i.e. Book value less provisions held)
the shortfall is debited to the profit and loss account in
the same year. If the sale value is higher than the NBV,
excess provision is reversed to profit & loss account in
the year the amounts are received.

In case of sale of financial assets to banks, and the sale
is at a price below the net book value (NBV), (i.e. Book
value less provisions held) the shortfall is debited to
the profit and loss account in the same year. If the sale
value is higher than the NBV, excess provision shall be
not reversed but will be utilised to meet the shortfall
/ loss on account of sale of other non-performing
financial assets.

The Bank has a policy for creation and utilisation of
floating provisions separately for advances, investments
and general purposes. The quantum of floating
provisions to be created is assessed every year. The
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floating provisions are utilised only for contingencies
under extraordinary circumstances specified in the
policy with prior permission of Reserve Bank of India.

FIXED ASSETS

Premises and other fixed assets are stated at historical
cost (or revalued amounts, as the case may be), less
accumulated depreciation and impairment losses,
if any. Cost comprises the purchase price and any
attributable cost of bringing the asset to its working
condition for its intended use. Subsequent expenditure
incurred on assets put to use is capitalised only when it
increases the future benefit / functioning capability from
/ of such assets. Profit on sale of immovable properties
are being formed part of profit and loss account of the
Bank.

Revaluation of Fixed Assets

Portfolio of immovable properties is revalued
periodically by an independent valuer to reflect current
market valuation. All land and building owned by the
Bank and used as branches, administrative offices,
staff quarters etc. are grouped under Bank’s own
premises in fixed assets category. Appreciation, if
any, on revaluation is credited to Revaluation Reserve
under Capital Reserves. Additional Depreciation on the
revalued asset is charged to the Profit and Loss Account
and appropriated from the Revaluation Reserves to
Other Revenue Reserve.

Premises include land and building under construction.
RESERVES AND SURPLUS

Revenue and other Reserves include Statutory
Reserves created by foreign branches/ subsidiaries as
per applicable local laws of the respective countries.

REVENUE RECOGNITION

Income (other than item referred in Paragraph 8.2)/
expenditure is generally recognised on accrual basis.
In case of foreign offices, income/ expenditure is
recognised as per the local laws of the country in which
the respective foreign office is located.

Income by way of Fees, all Commissions (other than
on Government business and commission from sale
of third party products), Commission on Guarantees,
Letter of Credits, Exchange and Brokerage and Interest
on Advance Bills are accounted for on realisation basis.
Dividend on shares in Subsidiaries, joint ventures and
associates is accounted on realisation basis.

In view of uncertainty of collection of income in cases
of Non-performing Assets/Investments, such income is
accounted for only on realisation in terms of the RBI
guidelines.

Lease where risks & rewards of ownership are retained
by lessor are classified as Operating Lease as per
AS 19 (Leases). Lease payments on such lease are
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recognised in Profit & Loss Account on a straight line
basis over the lease tern in accordance with AS 19.

Appropriation of recoveries in NPA accounts :

Recoveries effected in the account (including recovery
under Public Money Recovery Act) from time to time
should be appropriated in the following manner:

* towards all costs, commission, charges and
expenses paid or incurred by the Bank

* towards interest, additional interest, further interest,
penal interest due to the Bank

* towards payment of the principal money

Recovery in suit filed/ decreed accounts should be
appropriated:

* As per the directives of the concerned Court.

* Inthe absence of specific directives from the Court,
as applicable to non-suit filed accounts.

Recovery by settlement through compromise/NCLT
Resolution:

In case of Resolution/Settlement through NCLT or
compromise sanctioned account, recovery should be
appropriated as per the terms of compromise sanction/
resolution settlement.

PROVIDENT FUND

Provident fund is a statutory obligation as per Bank of
Baroda PF Rules as the Bank pays fixed contribution
at pre-determined rates.The obligation of the Bank is
limited to such fixed contribution. The contributions
are charged to Profit and Loss Account. The fund is
managed by Bank of Baroda Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation being higher of
gratuity payment as per Bank of Baroda Gratuity Fund
Rules and Regulations and Payment of Gratuity Act
1972. This is provided for on the basis of an actuarial
valuation made at the end of the financial year. The
gratuity liability is funded by the bank and is managed
by Bank of Baroda Gratuity Fund Trust.

PENSION

Pension liability is a defined benefit obligation under
Bank of Baroda Employees Pension Regulations 1995
and is provided for on the basis of actuarial valuation
made at the end of the financial year, for the employees
who have joined Bank up to 31.03.2010 and opted for
pension. The pension liability is funded by Bank of
Baroda (Employees) Pension Fund Trust.

New Pension Scheme which is applicable to employees
who joined bank on or after 01.04.2010 is a defined
contribution scheme, Bank pays fixed contribution at
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pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is
charged to Profit and Loss Account.

9.4 COMPENSATED ABSENCES
Accumulating compensated absences such as
Privilege Leave and unavailed sick leave are provided
for based on actuarial valuation.
9.5 OTHER EMPLOYEE BENEFITS
Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefit on Retirement are provided for based on
actuarial valuation.
In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.
10 DEPRECIATION
10.1 Depreciation on Fixed Assets in India [other than those
referred in Paragraph 10.3 and 10.4] is provided in
accordance with Schedule Il to the Companies Act,
2013, as per following table, except in case of revalued
assets, in respect of which depreciation is provided
on the basis of estimated useful life of these revalued
assets
Sr. Category Effective Depreciation
No. Rate of Method
Depreciation
1. FURNITURE &
FITTINGS
a. Furniture & 25.89% Written Down
Fittings Value
b. Air-conditioning 18.1% Written Down
Plants, Other Plant Value
etc.
c. Safe Deposit Vault 18.1% Written Down
Equipments Value
d. Cash Vans, Jeeps, Written Down
Scooters & Other Value
Vehicles
Two wheelers 25.89% Written Down
Value
Four Wheelers 31.23% Written Down
Value
e. Office Equipment 45.07% Written Down
Value
2. BANK’S OWN
PREMISES
— RCC Frame 4.87% Written Down
Structure Value
— Without RCC 9.50% Written Down

Frame Structure Value
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Depreciation on Fixed Assets outside India [other than
those referred to in Para 10.3 below] is provided as
per local laws or prevailing practices of the respective
territories.

Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and outside
India is provided on Straight Line Method at the rate
of 33.33% p.a., as per the guidelines of RBI. Computer
software not forming part of an integral part of hardware
is charged directly to Profit and Loss Account.

Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

Depreciation on additions is provided proportionately
from the date of purchase/put to use..

Cost of leasehold land and leasehold improvements
are amortised over the period of lease

IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with
AS 28 (Impairment of Assets) issued by the ICAI and
charged off to Profit and Loss Account.

The carrying amount of assets is reviewed at each
Balance Sheet date if there is any indication of
impairment based on internal/external factors. An
impairment loss is recognised wherever the carrying
amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assets
net selling price and value in use. In assessing value
in use, the estimated future cash flows are discounted
to their present value using a pre-tax discount rate
that reflects current market assessments of the time
value of money and risks specific to the asset. After
impairment, depreciation is provided on the revised
carrying amount of the asset over remaining useful life.

FOREIGN CURRENCY TRANSACTIONS:

Accounting for transactions involving foreign
exchange is done in accordance with Accounting
Standard (AS) 11, "The Effects of Changes in Foreign
Exchange Rates”, issued by The Institute of Chartered
Accountants of India.

As stipulated in AS-11, the foreign currency operations
of the Bank are classified as a) Integral Operations and
b) Non Integral Operations. All Overseas Branches,
Offshore Banking Units, Overseas Subsidiaries are
treated as Non Integral Operations and domestic
operations in foreign exchange and Representative
Offices are treated as Integral Operations.

Translation in respect of Integral Operations:

a) The transactions are initially recorded on weekly
average rate as advised by FEDAI.
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3rafey &t 3 fyeaxeft, o W uRadH ot srftrfrifire
T 8, § e B foram S &,

Tfer 9RR e

e, MU W@ SI5edcs Ui 3fehct QRR 31 1 AR
FE! ANGThR TRUH ERT 39 He § SIRY oivdl 9T o
20 (WY MR 3MT) & AR R o B, MR wfy
IR 3 Y TUFT, Fiaet T it I 3@l &b forw R
IR 3iRaa Sfend) RT Y Feem 3 RA9ITT o &t Wit 2.
SRICS URT 2R 375l & TUMT Faet 3 &l S 37afd &
foru sprm Wk siiaa gfehd) 9RRY Tg 39 3rafer & SR
SRI(CT T Siehct SRR bl TR & YR W I =T 2.

UTGET, 3P ST g TP TRAT

RAR FS] oghR TXAM RT 39 FeY d SIN) oil
qH® 29 (3MHD TSN Td SMehes M & forw

i)
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b) Foreign Currency Assets and Liabilities (including
contingent liabilities) are translated at the closing
spot rates notified by FEDAI at the end of each
quarter.

c) The resulting exchange differences are recognized
as income or expenses and are accounted through
Profit & Loss Account. Any reversal / payment of
foreign currency assets & liabilities is done at the
weekly average closing rate of the preceding week
and the difference between the outstanding figure
and the amount for which reversal / payment is
made, is reflected in profit and loss account.

d) Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held
for trading, are marked to market at the closing
spot and forward rates respectively notified by
FEDAI and at interpolated rates for contracts of
interim maturities. The MTM values thus obtained
are discounted to arrive at present value of MTM.
This MTM is used to revalue the spot and forward
transactions on PV basis. The resulting Forward
Valuation profit or loss is included in the Profit &
Loss Account.

TAXES ON INCOME

This comprise of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent periods. Deferred
tax assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the
years in which the timing differences are expected to
be reversed. The effect on deferred tax assets and
liabilities of a change in tax rates is recognised in the
income statement in the period of enactment of the
change.

EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity
share in accordance with the AS 20 (Earnings Per
Share) issued by the ICAI. Basic earnings per equity
share has been computed by dividing net income
by the weighted average number of equity shares
outstanding for the period. Diluted earnings per equity
share has been computed using the weighted average
number of equity shares and dilutive potential equity
shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAIl, the Bank
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16.

17.

TTYTT) & TR 8 GRT SRS TSN Td TThRD
SR & forT W dhaet fovre o g3 fopedt g & forg
I<U=l §Y I IRIed & forq foham ST &, 9% 9 g 6
39 <IRicT & PR & forw anfRies Hamemt Y smaegesar
B 3R d9 qiRica e o W 1T a1 faassi srmeherd
fopaT ST HepeT 2.

e foct eh WRATGl & SfREeT Bl AHTST o T A
B & FRURT T MR STl Y Uave fharT ST 2.
MR it ol fadia fexfor & giRa =& fmar
STaT 8, Jifes gxFat uRomm Wi o & FufRer & vu
ferer wepe & foradht ot axgeft wwa 7 2.

AR Ro1d d & feanfican & AR qUT JSiers
SRT SR} oiRaT 919 17 & 3UTe H 9 Jadrd e
1 e Rafét dmic & o § ik vimfas dmic o
fechiores Raifén e & oy & gregdr <o 2.

HE U4 AHS & TG

TS T TG & A ORI Iueey Fahar iR T #
T, WG Refd §e & U STfRrey j0fd, o dapi b oy
aifrd IRy SR AT oI efey [EETuR ufcre wfdr (Rt
5T H e Ud S b T H THret faf <=1 o uRac
DT Mt IR gY) M 2.

16

17

recognises provisions only when it has a present
obligation as a result of a past event, it is probable that
an outflow of resources embodying economic benefits
will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be
made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit
is remote.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be realised.

SEGMENT REPORTING

The Bank recognizes the Business Segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment in accordance
with the RBI guidelines and in compliance with the
Accounting Standard 17 issued by ICAI.

CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash in hand
and ATMs, balances with the Reserve Bank of India,
balances with other banks and money at call and short
notice (including effect of changes in exchange rates
on cash and cash equivalents in foreign currency).
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! -18 wrEl R fewufor

Schedule-18 Notes on Accounts

. AR Rera da & et & TR TTehc1ehRU A. Disclosure in terms of RBI requirements
T-1 git A-1  Capital
(Z ars ®/Amount in Z Cr)
Particulars U a9
EIGEGA] Previous
Current Year Year
39 Il Basel Il
i) P sfepd] fear 1 c‘!\\—,ﬁ U (%) Common Equity Tier 1 Capital Ratio (%) 9.44% 10.38%
i) foa1i q&—,ﬁ U (%) Tier 1 Capital Ratio (%) 10.71% 11.55%
i) R 2 Bfeer v (%) Tier 2 Capital Ratio (%) 2.59% 1.87%
iv) Bl q..\\—rﬁ AT (HIRTIR) (%) Total Capital Ratio (CRAR) (%) 13.30% 13.42%
V) UORd IRPR DBl RUTRAT F1 ufderd Percentage of the shareholding of the Govt. 71.60% 63.26%
of India

vi) ST sfeedt q&_’ﬁ o for Amount of Equity Capital Raised 395.01 -
Vi) 3TrEeT U f9r ifed 3ae Application Money Pending allotment 0.00 5,042
viii) i sifiRes for 1 q;,ﬁ &t fdr, Amount of Additional Tier 1 capital raised, 3,397.00 -
AR Tl 507 forad (qﬁ@m) of which Perpetual Debt Instrument (PDI) 3.397.00 .
§ . Perpetual Non-Cumulative Preference Share i B

Tl IR-wft Srfemt SRR (PNCPS)

(dioetdi=t)

ffa erfafRes feam 2 T"of &t fdr, Amount of Additional Tier 2 capital raised, 3,420.00 1,956.50
s & woT it foraa of which Debt Capital Instrument 3.420.00 1.956.50
Q SRR Trﬁ = Preference Share Capital Instruments n B

[Perpetual Cumulative Preference Shares

[T-?JTZP[ Tt M RR (Wﬂ) (PCPS) /

/ vfcg R-R afmE R

Redeemable Non Cumulative Preference

(arveeidive) / wferea woet it Shares (RNCPS) / Redeemable Cumulative
PR (ARATITH) | Preference Shares (RCPS)]

T) Y P SRM YR TRPR Dl SIS IR
A. Shares issued during the year to GOI

o

§ 7 e el & 1T | b & Fade YR IRBR $I 3R I R & AT Pl 42,85,59,286 3! IR, Ty IR
B 117.65 & i & W (37 Jea @ 2 Td NH © 115.65) T 2 5,042 FRIS ATEfe fbU ST 1 SFRIY o 2.
T BT YR Aeft & STSHISISMR A 164 & Hraumi & SITAR 35T T 2. SR 17.06.2019 @Y 3dfed g 71 ),
The Bank had sought approval from shareholders through postal ballot to allot 42,85,59,286 equity shares to the
President of India acting on behalf of Government of India (GOI), the promoter of the bank, at an issue price of
Rs. 117.65 per share (Face value Rs. 2 and premium Rs. 115.65)aggregating to Rs. 5,042 Cr. The price has been
determined as per the provisions of Regulation 164 of the SEBI ICDR Regulation. The shares were allotted on
17.06.2019.

§ 7 e el & T1eT | b & Fade YR IRBR $I 3R | R & ¥ BT 65,14,65,798 3T IR, Ty IRR
B 107.45 & 70 R R (3ifdd 7o 2 1@ M © 105.45) A€ & ISR A 164 & T@um™i & SR
T % 7,000 FRIS 3Mafed 5 T 1 SFRIY fha, 9IER R TR Bl 12.12.2019 i 3mdfed 5y 1y o),

The Bank had sought approval from shareholders through postal ballot to allot 65,14,65,798 equity shares to the
President of India acting on behalf of Government of India (GOI), the promoter of the bank, at an issue price of
Rs.107.45 per share (Face value Rs. 2 and premium Rs. 105.45) aggregating to Rs. 7,000 cr as determined as per
the provisions of Regulation 164 of the SEBI ICDR Regulation. The shares were allotted to Government of India on
12.12.2019.
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S

- do 7 9Rdg Rod d6 & v Stz Hen.didt. & 2368/21.01.002/2019-20 e 24 RideR, 2019 & gRT
TG & SRR WHisel- | & Ted el o a¥ & foru AISRYSTR 6 TUMT & Iued | 2 3, 406.93 FRIS (G o1 3
31k gdadit fasran da6 o1 o 31T FEiaT & AT faetd o HROT) FHME TR & HU H @ .

- The Bank has considered Amalgamation Reserve Rs.3,406.93 Crores (due to merger of eDB and eVB with BOB)

under CET-I for the purpose of calculation of CRAR for the current Financial year. As per RBI approval vide letter
no. DBR. CO. BP. No. 2368/21.01.002/2019-20 dated September 24, 2019.

HRA RPR 3 UTH 3faeH I BT AT e @ g (A ay - 2. 5,042 FRIs) R Goit b e # AR FRBR I U
fer 1 garfar & Rrgds forg TRl Rerd § gRT S96 i Seflemr. e dfidt. Far 9771/21.01.002/2018-19 fHi®
17.05.2019 ¥ 2T 3R AL 1 HfUcer &b 3l AR P 2 FPiT UGH Bl S .
Application Money Pending Allotment’ Rs. Nil (PY — Rs.5,042 crore)represents amount received from Government of India
towards share capital to be issued for which RBl approval is obtained vide letter no. DBR.CO.BP No. 9771/21.01.002/2018-
19 dated 17.05.2019 for considering the same under CET 1 Capital.
e 31T FIeT o AT fasRIT S 31k ST 8 & AT Ao 2019 & AR, Td 2 SHaRT, 2019 BT 37 di & AL Wfsd
SFFUT & YR R I GRT gaai| o1T §e 3R AT 8cp b AIRURDI DT 1 3, 2019 BT 1 fIRUT b SFTAR RIR] T 377
fopar ma .
- 3.52,42,00,772 %7 qUIAT A 37T RRT DT 2. 2/ - TRT AR P 3ifeha TR g3 TRg I A PRl gU P 31 TSl
SR o S & Sfirct RRURD! BT Pt 9.104,84,01,544/ - g & IR IA&fed by ST,
- 3.24,84,51,166 1 GUIRIT I I AR BT B, 2/ Y TR & 3ifhd R [ TRE A A B 8 3 A FJoial
SRT ST 8 & 3fepcT SRIRYURST @1 Mafed fobar ST et o 7e 2. 49,69,02,332 / - &0
SUYh AR & 3MMETT & YT 31 AT, 2020 Pl AR APR (FHICR IIRYURS) B SRRUTRAT HIS[aT 63.26% (IR
3MaeH T e 69.23%) W AR 71.60% &1 TS, (A &t - 8 & e of)

In pursuant to the scheme of Amalgamation 2019 of Vijaya Bank and Dena Bank with Bank of Baroda, and based on
the Swap Ratio agreed upon between the banks on January 2, 2019. The bank has allotted the following shares to the
shareholders to the erstwhile Vijaya Bank and erstwhile Dena Bank on April 1, 2019 as following

- 52,42,00,772 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating
Rs. 104,84,01,544/- be issued and allotted to equity shareholders of Vijaya Bank.

- 24,84,51,166 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating
Rs. 49,69,02,332/- be issued and allotted to equity shareholders of Dena Bank.

After the allotment of the above shares the Shareholding of the Government of India (the promoter shareholder) increased
from 63.26% (69.23% including Share Application money) to 71.60% as at on 31st March 2020. (Refer note C -8)

S P RRYURDT 7 27 ST, 2019 BT SR 31T 23 df aT¥iech AT I3 H HHART QRR 36 oM (STAUTTH) DT HSRY af
off. I P SRM, 25 IFCER, 2019 BT §b 7 I b U PHATRAT DT g db AT TSIGT PHART AR P ASHT 2019 & T
AR D FIEGISE BT 8, S¢ 9 7 AT 3. 1,154.47 FRIS & 2. 94.34 & 1 9o (T & aietmar ufcr IR 5. 18.87
afed) R eifdpd qea v 2 / - Ul SRR & 12,23,73,432 3t RR safed fa &,

The shareholder of the Bank had approved Employee Share Purchase Scheme (ESPS) in their 23rd Annual General
Meeting held on June 27, 2019. During the year , the Bank has allotted 12,23,73,432 equity shares of face value of
Rs. 2/- each at issue price of Rs.94.34 (including Rs. 18.87 per share other than consideration in cash) aggregating to

Rs.1,154.47 Crores on October 25, 2019 to eligible employees of the Bank who have subscribed shares under Bank of
Baroda Employee Share Purchase Scheme 2019.
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g) o ol ueT 3frdt AR ISt A Haer @ faeRer TR &
E.  The details of the movement in the paid—up equity share capital of the Bank are given below:
(Z are ¥/ Amount in T Cr)

framor Particulars 31.03.2020  31.03.2019
IR Y Opening balance 529.10 529.10
J9HT & 3T InT Addition pursuant to Amalgamation 154.53 -
IRET 3MEeq & 3T I Addition pursuant to Preferential allotment 216.00 -
Ield faPpey & JIM & TP AT Addition pursuant to stock options exercised 24.48 -
3w oy Closing Balance 924.11 529.10
SIS STed fopu U 9RR Add: Forfeited Shares 1.26 1.26
BT Total 925.37 530.36

TH) 31 A€, 2020 P FHH a8 & SR, 96 7 TcIReh SRR | Biuee Fiid fpar g, R e Fr-gar ¢ -
F. During the year ended 31 March 2020, the Bank raised Additional Tier | Capital, the details of which are as under:

(Z axrs §/Amount in Z Cr)
oot (Reml/ femRll/  Capital (Tier I/Tierll/ foraa SRt d uRusdr eafy Fu IR

3fReh) Additional) (RIsT) TR &I IR Period  Coupon Amt
Instrument Date of Date of
(Series) Issue Maturity
I I aﬂq‘r%ﬁqé’[ 1 Basel lll Compliant AT1 X 28-4-19 a‘pl\qgﬁ' TS 8.70% 1,650.00
28-Nov-19  NA Perpetual
R I aﬂqrf%ﬁqa 1 Basel lll Compliant AT1 XI 18-fed -19 ?fﬂ{[jl?f LIS 8.99% 1,747.00
18-Dec-19 NA Perpetual
3,397.00

(Previous year — Nil) / (famre a¥ - g)
Sfh) 31 9T, 2020 BT AHH g9 P GRM, §ep = A0 g7 / 3607 forad ur 2R || goit 31l &1, et faror g9 & -

G. During the year ended 31 March 2020, the Bank raised Subordinated Bonds/Debt Instruments eligible Tier Il Capital, the
details of which are as under:

(2 ars ¥/ Amount in T Cr)
Gsft (Rem/ ol Capital (Tier ITierl/Additional) s (Redw) W@ d  oRupaid oy o e

fIRh) Instrument RINEC] TR Period Coupon Amt
(Series) Date of Date of
Issue Maturity
Gicerclll a@qﬁaﬁa—\r || Basellll Compliant Tier Il XXII 11-Rd-19 11-f5d-34 1599 7.75% 500.00
11-Sep-19  11-Sep-34  15years
T Il W%HT%?T\’ Il Basel Il Compliant Tier Il XX 03-5F-20 03-99-30 10§ 7.44% 920.00
03-Jan-20  03-Jan-30 10 years
T Il yﬂq‘ﬁﬂ%&'\f Il Basel lll Compliant Tier Il XXIV 15-51-20 15-99-35 15d9 7.84% 2,000.00

15-Jan-20 15-Jan-35 15 years

3,420.00

(Previous year — Nil) / (frd a9 - =)
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Tg) 31 ATE, 2019 B FHH I & SRM, 96 7 R | / o= 1| goft & forq urar o1 forkaa a1ioia fovan &, foraept faamor fFrrgaR &

H.  During the year ended 31 March 2019, the Bank raised Debt Instruments eligible for Tier | /Tier Il Capital, the details of
which are as under:

(Z Ars ¥/ Amount in  Cr)

dgrﬁ (feRl/ fewil/ Capital (Tier |/Tierll/ forad (RRiwT) gfRugar it e Gl oy
SIfRe) Additional) Instrument arng Period Coupon Amt
(Series) Date of
Maturity
T |ll gﬁqﬂ%ﬁ iecd| Basel Il Compliant Tier Il XVII 07-F5-28 10 g9 8.42% 971.50
07- Dec - 28 10 years
T |ll (ﬂ'ﬂqﬂ%{ﬂ iordl! Basel Ill Compliant Tier Il XIX 20-fF-28 10 9§ 8.40% 240.00
20- Dec - 28 10 years
Tl agqr%m el Basel Il Compliant Tier Il XX 10-SF-29 10 9§ 8.60% 285.00
10-Jan - 29 10 years
T |ll gﬁqﬂ%ﬁ iecd| Basel Il Compliant Tier Il XXI 14-FR-29 10 g9 8.55% 460.00

10-Feb-29 10 years
1,956.50

3 31 T, 2020 DT FATH a9 & GRM, 96 7 R | / fezr 1| Goft o forw urr 601 foraal &1 e 3w, Rant fdemur FeTgar &:

i. During the year ended 31 March 2020, the Bank redeemed Debt Instruments eligible for Tier | /Tier Il Capital, the details
of which are as under:

(X F=1s §/Amount in Z Cr)

Ooft (feaml/ fezmil/ Capital (Tier I/Tierll/ foraa Ry T TRE aFafy R fer
EINIST) Additional) (Rirs) Date of Maturity Period  Coupon  Amount
Instrument
(Series)
IR || 3R ERR | Basel Il Upper Tier Il Xl 8-S-24 15 g 8.38% 500.00
(ﬁaaﬁﬂﬁ'@8—%—19) 15 years
8-Jun-24
(Date of call 8-Jun-19)
IRY Il - | BASEL IIl AT v o l} 9.48% 1,000.00

(Eb‘TFYT Eﬁ EI'I'@'@ 9-v1 —20) Perpetua|
NA (Date of call 9-Jan-20)

It Il Tei- | BASEL IIl ATl I- (eVB) a-plq—g TTReY 9.54% 100.00
(Eﬁa Zﬁ EI'I'\ﬁ'@ 1—ERE|'\’T —20) Perpetua|
NA (Date of call 1-Feb-20)

et Il wei- | BASEL IIl ATl Il (eVB) aw\:@ TRf 10.40% 400.00
(Eb"lu?f Zﬁ (_ﬂ_\ﬁ@- 27—:|-|'_5T—20) Perpetua|
NA (Date of call 27-Mar-20)

T || TR | Basel Il Tier | Il (eDB) mqﬁ TR 9.00% 125.00
(leT i TR 28-73-19) Perpetual
NA (Date of call 28-May-19)

T || TR | Basel Il Tier | I a—pl\:@f TRy 9.20% 300.00
(Plef bl TNRT 9-3FeR ~19)  Perpetual
NA (Date of call 9-Oct-19)

e | TR | Basel Il Tier | M @ml\qg“[ TRy 9.15% 600.00
(Plef b1 TNRG 2374 -19)  Perpetual
NA (Date of call 23-Nov-19)

3,025.00

s
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ST) 319/, 2019 BT FAE I & SRM, ¥ 7 feR |/ IR || it & forg uray 501 foraai ot wre o, et ez fFrar ¢
J. During the year ended 31 March 2019, the Bank redeemed Debt Instruments eligible for Tier | /Tier Il Capital, the details

of which are as under:

(2 =1 4/ Amount in T Cr)

goft (feari/ fezmil/  Capital (Tier I/Tierll/ forg aRugpar & TR arafey Hu T
3rfaReh) Additional) (Reds) Date of Maturity Period Coupon  Amount
Instrument
SERIES
5T || ’x | Basel Il Tier | RIWGH] oIt 8.90% 300.20
(PleT b TRIG 30.01.2019) Perpetual
NA (Date of call 30.01.2019)
9 || TR R | Basel Il Upper Tier Il IX 04.03.2024 15 99 9.15% 1000.00
04.03.2024
(Date of Call 04.03.2019)
Basel Il Lower Tier Il X 12.04.2018 8.95% 500.00
Il STI3R Il 9 9y 1 Alg
9 years 1
Month
1,800.20
T- 2 fAger
A-2 Investments
(2 ars ®/Amount in T Cr)
faaRor Particulars 319", 317/ 2019
2020 &1 Eal
Current Year  Previous Year
(1) R gl Value of Investments
(i) R &1 Adpat gl ()  Gross Value of Investments
(V) uRadH (@ InlIndia 2,65,015.61 1,72,412.16
() 9RT A TR (b)  Outside India 13,032.46 11,848.07
(i) Teugr & forT e (i)  Provisions for Depreciation
(V) YrRa ¥ (@ Inlindia 2,998.17 1,665.35
(§) 9RT A IR (b)  Outside India 435.28 206.80
(i) e o1 faa 9o (iii)  Net Value of Investments
(V) 9YrRa ¥ (@ InlIndia 2,62,017.44 1,70,746.81
(§) 9RT A IR (b) Outside India 12,597.18 11,551.27
(2) frR9wR IR % foro utiRa greui (@) Movement of provisions held towards
P TG depreciation on investments
(i) UREY® A ()  Opening balance 1,962.15 1,847.29
(i) S: 99 & SR fpv 7T UgU™ (if) ;’/\s:r: Provisions made during the 1,641.59 294.90
(i) S/ (Tem):-faeft (i) Add /(Less): Foreign Exchange 14.79
W IS revaluation adjustment 3.00
(iv) TeTg: 3R Traer=ii o1 QARIhT (iv) Less.: . Write-back of excess 185.08 183.04
provisions
(v) sife 9w (v)  Closing balance 3,433.45 1,962.15
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T-2.1 Y4t WeIagR: (sifdha qea & ey H) -

A-2.1 Repo Transactions: (in face value terms) -

31 A, 2020 T FHH ¥ &b SR T 3R Rt Y01 & g ST g @RIt T Tirferdn @ faaror:

The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2020:

( s ¥/ Amount in  Cr)

EER Particulars 9 & R =g aN & SR SfferHad q¥ B RA 31 9, 2020
BRI I BRI A e ot ol ST Ay
Minimum Maximum g 9y Outstanding
Qutstanding outstanding during ~ Daily Average as on March
durlng the year the year .outstanding 31, 2020
during the year
XY & ded St 7S wRfoRri - Securities sold under repo
i ERPRI Uy i.  Government securities 3,203 46,132.79 16,439.40 45,979.90
i Pane ®u iR ii.  Corporate debt securities 1,886.96 3,551.07 2,516.12 2,743.02
o=t XY & TR WIS 1S Securities purchased under
qﬁl@m reverse repo
i WRBR o i.  Government securities 0.00 31,500.00 4,225.41 17,000.00
i ®aRe qﬁﬂﬂ%ﬂﬂ i. Corporate debt securities 0.00 0.00 0.00 0.00

31 Ard, 2019 B FHIE aY & SR Y SR Raxf Y07 & daat It iR @it 71 et ot faxor -

The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2019:

(T _rs ¥/ Amount in  Cr)

foramum Particulars Y & SRM e T HIRA  qHBSRASHS 31 AW, 219
I A9 31T IHET AW SiNIT SHET AN Y gbT 9
Minimum Maximum Daily Average  Outstanding
outstanding outstanding outstanding  as on March
during the year during the year during the year 31, 2019
%qj‘ éﬁﬁ(ﬁﬁ RIS Securities sold under repo
i TR Fferyferan i. Government securities 525.72 45,251.64 15,462.30  27,203.07
ii aRe vt gffcRr  i. Corporate debt securities 1,393.76 3,245.55 2,131.62 3,245.55
Rexf YT & dgd @<l Securities purchased under
TS q[%pﬁ%pn reverse repo
| IRBRI Hfcrgfera i. Government securities 204.90 19,677.63 2,696.26 0.00
ii rive kU wferferai ii. Corporate debt securities 0.00 0.00 0.00 0.00

7-2.2 ety Y / Rewd ot Heggr W Xt / Rawd Y deugr €, o v Buafl goie Y/ Resd ot &t g1 arfdal & dta deraer
ATSHA &b SR AU 92, IAH Ta IeH qT [@-I@1a SR JeU St Haraei 6t AT e o og 7% & &9 §
BRI PRAT 8. 31 HTE, 2020 DI FHH aY b GRM e GRT by MY Hraafy X1 / e X7 FegagRi 1 fderur F99R 2. 360
372yaT IUR o) T8 e=RIfT Y T iy fou M0 29 & 2 F A S .

A-2.2 Triparty repo / reverse repo transactions are repo / reverse repo transactions where a triparty agent acts as an intermediary
between the two parties to the repo / reverse repo to facilitate services such as collateral selection, payment and
settlement and custody and management during the life of the transaction. The details of triparty repo / reverse repo
transactions undertaken by the Bank during the year ended March 31, 2020 are given below. Amount of funds borrowed
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or lent have been reckoned for the purpose of the below table.
( are ®/Amount in T Cr)

faa=o Particulars ¥ & SRA e T HIRA W HIRF P 31 A, 2020
HRT AN Afpad qHRT Y NI SR AY DY BT AY
Minimum Maximum Daily Average ~ Outstanding
outstanding outstanding outstanding  as on March
during the year during the year during the year 31, 2020
Proftar Yo a; & it Securities sold under triparty repo
s mferyfer
i ERBRI uferyferan i. Government securities 0.00 38,092.52 21,579.62 0.00
i @aRe o ufnyferr i, Corporate debt securities 0.00 0.00 0.00 0.00
Pmaiar ¥ & g . Securities purchased under triparty repo
T 7 wfenyfort
i ERPRI uferyferdn i. Government securities 0.00 2,370.27 59.64 0.00
i eaRe o ufyfcRrr ii. Corporate debt securities 0.00 0.00 0.00 0.00
(Z =1 4/ Amount in T Cr)
foaRur Particulars ¥ B QR =g T HIRA T HGRA QS 31 AW, 2019
ERT Y SIfFHH IHET AV ST IR AY Y FHET AY
Minimum Maximum  Daily Average ~ Outstanding
outstanding outstanding outstanding  as on March
during the year during the year during the year 31,2019
Praeftar X & et At Securities sold under triparty repo
g sfeegfer
i HRBRI afyferR i. Government securities 0.00 26,995.32 13,002.41 0.00
i @aRe o ufayfoi i Corporate debt securities 0.00 0.00 0.00 0.00
Pmaft X 3 g E Securities purchased under triparty repo
g sifeegfer
i ™Y q‘f%rlﬂ%m i. Government securities 0.00 2,499.56 108.98 0.00
i @dRe 380 wfereyferai ii. Corporate debt securities 0.00 0.00 0.00 0.00

T 2.3 IR-THUASMR Fraer miéwhifer
A-2.3 Non SLR Investment Portfolio
i) IR-THTARIR fae & STRiedT geh
i) Issuer composition of Non SLR investments
Issuer Composition of non- SLR investments as on March 31, 2020 is given below:
(Z =1 4/ Amount in T Cr)

%. SR Issuer fer ot 'frae I & =" &t 'ICE SRTAE
4. Amount WIEHCH  HRrfRi AT AmT  wRrafoR’ @ fergfer’
S Siic| Extent of ‘Below Rkl &1 Hfm
No Extentof  Investment Grade Extent of Extent of
Private securities ‘Unrated’ ‘Unlisted’

Placement Securities Securities

(1) ) ©)] (4) (5) (6) )
() diwwg PSUs 423532  1597.30 259.77 608.59 0.00
(ii) Q‘Eﬁgﬂé Fls 7,440.39 6,639.50 714.90 10.08 69.20
(i) ¥ Banks 6,397.02 501.54 697.41 132.94 338.50
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(iv) oot BRe Private Corporate 5,189.23  2,685.69 124,22 1,114.52 6.60
(v) E:;ﬁgq/* \s/::tslj?;zries/ Joint 346879 3.468.79 0.00 0.00 0.00
Vi) sFx # Others # 30,143.35  24,940.71 0.00 345.16 345.16
v ﬁ eg uma m:rs(;zrljzgliciaﬁon 3,433.39 0.00 0.00 237.68 18.06

o Total 53,440.71  39,833.53 1,796.30 1,973.61 741.40

% % 2,023.87 A1 &1 facelt s & fFaer enfire 2.

*|Includes Investments in Overseas Subsidiaries of Rs. 2,023.87 Crores.

# V) TR IR-TAUANR s § 5. 27,007.44 PRIs &b 397 omfiret &
#a) includes Investments in Govt Non —SLR Bonds of Rs.27,007.44 Crores

BIAY TRAT (4), (5) 34K (6) F SfectRad fJexur R sHa@ife &.
The details mentioned at column no (4), (5) and (6) are mutually non-exclusive.

Issuer Composition of non- SLR investments as on March 31, 2019 is given below:

(Z ars ®/Amount in T Cr)

P, SRl Issuer A el ede RIS IR IFReS S GIEEH
4. Amount CARSiE &1 feyforai b wffeal’ R’
S Extent of Sl &l Him &l Him
No Private Extent of ‘Below  Extent of Extent of
Placement  |nvestment Grade’  ‘Unrated’ ‘Unlisted’
securities  Securities Securities
(1) (2) (3) (4) (5) (6) (7)
(i) q"rqqqq\ PSUs 1,428.44 44.90 0.00 0.00 0.00
(ii) qq;e,ﬂg Fls 5,979.67 4,969.59 162.68 0.00 25.00
(i) Banks 4,918.03 919.13 195.00 130.38 69.15
(iv)  fooft waRe Private Corporate 3,985.23 2,111.80 123.35 856.31 9.00
v Wﬁm 7 Subsidiaries/ Joint
N / . Ventures * 3,610.11  3,610.11 0.00 0.00 0.00
Vi) =g # Others # 16,250.31  12,292.40 0.00 108.49 69.15

(vii) Joe™ %{I, Provision held towards
TRa TS depreciation

el Total 34,209.64 23,947.93 481.03  859.15 149.35
% 2,185.58 aRIe B Aol vl # faer 7 enfire 2.

*Includes Investments in Overseas Subsidiaries of ¥ 2,185.58 Crore.

# V) RPN IR-WITAINR d7vs H 5. 14,591.39 TxIg & 991 ¥ onfiyet &
# a) includes Investments in Govt Non —-SLR Bonds of ¥ 14,591.39 Crores

1,962.15 0.00 0.00 236.03 22.95
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i) R-THTEsIR e @1 iR- e
Non performing Non—-SLR investments
( A= ¥/ Amount in T Cr)

feraRor Particulars 319, 2020 ®1 31 AT, 2019 B
AT 99 &g AT ¥ 2q

For the year ended For the year ended

March 31, 2020 March 31, 2019

R Ay Opening balance 1,649.21 1,947.75
1 1 Addition on Account of Merger eDB and eVB

ﬁé 3R 92§, & faera & wror g R 0.00

a9 b SR gRae= Additions during the year 425.10 452.22

¥ & SR et Reductions during the year 453.48 750.76

3 Ay Closing balance 2,223.23 1,649.21

et yTRd Trae™ Total provisions held 2,038.97 1,484.53

U-2.4 99 o gRY H qRYepar g YR (TICIe) #uft # 79 ¢ Faiel & a81-Je3 & 5% A 3ffiReh & uRupar de uiRd (Taciod)

H R Y fraen &t fadht vd siaRu

A-2.4 Sales and transfer of Investment held under Held to Maturity (HTM) Category in excess of 5% of the Book value of the
investment held in HTM category at the beginning of the year

(Z A= §/Amount in  Cr)

foy o 3T (vacium) @t ¥ & R e fyaer (Tactom) fyaer (Tactom)
Financial Year RS Ay faghr / 3iero Addition P 3iferH a9 Hoft T IR G
Opening Bal. of Sale/ transfer Closing Bal. of Market value of
investment (HTM) during the year Investment (HTM) investment (HTM)
category
2019-20 1,42,763.58 18,254.53* 29,009.15 1,45,237.20 1,51,650.47
2018-19 0.00 0.00 0.00 0.00 0.00

% 3 7,138 FRIS (3MHRN, 59 Ta 1 red orgAd fIfder & sifiReh) &t g 1fd a & aRY o gRuged! a6 aTika (Tadied) soft
R U el & TE-Jed B 5% B ARIRE ¢ 3R THCIH GIChIferdl BT 17.79% ¢.

*This amount is in excess of 5% of the Book Value of the investment held in HTM category at the beginning of the year,
amounting to Rs.7,138 Crores (Other than OMO, switch and onetime permitted shifting) and 17.79% of HTM portfolio.

T -2.5 TAUSSIR e
A-2.5 SLR Investments
(Z A= ¥/ Amount in  Cr)

[EERUI Particulars 31 A, 2020 PI 31 A, 2019 PI
As on March 31, 2020 As on March 31, 2019
AT AR W IR
Book value  Market value Book value  Market value
IRBRY Frl%l‘l{ﬁm UG Govt. sec SLR(CG,SG,&TB) *
SR ( ) 2,21,172.55 2,21,172.55** 1,48,087.16 1,48,087.16**
(Hft, Tt @ik t) =
Gﬁﬁlﬁﬁ qﬁmﬁm—r - Approved sec-SLR
1.41 1.41 1.28 1.28
THTAAR

3% S HATTSUe / TRATUar / 0TS / TOds o UT I TSR UicRferat enfiret ¢
* incl. SLR Securities kept with CCIL/ MCX / USE / NSE

34 TAUGISTR &Y TUMT o folg IR g H gfeg ot e H 7181 foram mam 8

** Appreciation in market value is ignored for SLR calculation

s
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T-2.6 JuiigR a9 o1 foexor;

A-2.6 Details of investment category — wise;

= Siforat arfa ¢fSm 2q TRa (TEqwet), fasht & foTu Sueteds (QUHTH) SiR gRuehdT ae aTiRa (TIEeH) & 3icid faei o faexor

TR €

The Details of investments held under the three categories viz; Held for trading (HFT), Available for Sale (AFS) and Held to

Maturity (HTM) are as under;

( s ¥/ Amount in  Cr)

ferar Particulars 31 9/, 2020 @I 31 91 2019 &I
As on March 31, 2020 As on March 31, 2019
HFT AFS HTM Total HFT AFS HTM Total
RGN Government

- securities 203.54 80,641.30 1,67,324.64 2,48,169.48 67811 61,349.38 1,00,243.00 1,62,656.28
o] Other
IgAfea approved 0.00 1.41 0.00 1.41 0.00 1.28 0.00 1.28

i '% . securities
RR Shares 0.00 4,651.98 10.42 4,662.40 10.63 3,320.23 5.25 3,336.13
sw 3k Debentures
e and bonds 0.00 16,529.77 25 16,554.77 0.00 11,976.56 000 11,976.56
3/ Subsidiary /

e e Joint ventures 0.00 0.00 3,468.79 3,468.79 0.00 0.00 3,610.11 3,610.11
A= Others 0.00 4,573.11 182.83 4,755.94 0.00 2,152.87 230.21 2,383.08
el Total 203.54 1,06,397.57 1,71,011.68 2,77,612.79 688.74 78,800.32 1,04,088.57 1,83,963.44

T-2.7 71 & w9 | 3@t 78 wfergferai
A-2.7 Securities kept as margin
T & w9 H @I T8 ARl &1 faeRer TR &
The details of securities that are kept as margin are as under:
( B0 §/Amount in T Cr)
N - Particulars 31 A &1 3ifhd g
ki FV as at March 31
S. 2020 2019
No
i. YR Farenes e & g F=feRag & Securities kept as margin with Clearing
fore TR % g § ) TS Flﬁl‘lﬂ%lm Corporation of India towards:
T) Ui 3R MY vEe - gﬁui-\% e a) Collateral and funds management - Securities  3,200.00 700.00
segment
) Juifiie 3R Y vee - Hurffgrd o1 b) Collateral and funds management - 0.00 0.00
Td IYR TR (?ﬂ%ﬁuaaﬁ) I / Collateralized Borrowing and Lending
Obligation (CBLO) segment / Triparty Repo
[ERGIRELH
dl) b (i - R BiRGS ATHS c) Default fund - Forex Forward segment 211.29 7212
) IH ey — faeeft el e SEe d) Default fund - Forex Settlement segment 29.38 23.38
g) TP fafr - wft sRafesy (wRfeg e) Default fund - Rupee Derivatives (Guaranteed 55.30 2.83
frer) Jmic Settlement) segment
Th) Ib ~fer - q-[%p.n%r I f)  Default fund - Securities segment 5.75 13.75
st e A - Afiversn / fHusfig Yqr 9) Default fund - CBLO / Triparty repo segment 50.65 27.32
A

D



arffes RAME Annual Report |

2019-2020 |

®. faqwRu Particulars 31 g &7 3ifha 9o
|. FV as at March 31
S. 2020 2019
No
ii YR Rerd dop & g =foiRag & forg Securities kept as margin with the RBI towards:

IR & ®Y H @l T8 wfrfeR

7) Rct ergH I Aeede (RESHT) a) Real Time Gross Settlement (RTGS)

&) a9 FIagr b) Repo transactions

@) Rad o) Gegagr c) Reverse repo transactions
iii TTRTS qar sRafea e & fow yRdta flm - Securities kept as margin with National Securities 5.98 5.00

m TN R (T RAeTEYe) % Clearing Corporation of India (NSCCIL) towards

. . NSE Currency Derivatives segment.
U AR & g | It 1 Tferferat

v diuds TaT sRafeg Tmwc & forw wRdlg Securities kept as margin with Indian Clearing 1.00 0.90
ety By forfee & ug g1 & wy § Corporation  Limited towards BSE  Currency

<t S I f% . Derivatives segment

V. ot qar sRaAfeg IWe & fou yRrdlg Securities kept as margin  with Metropolitan 1.00 0.50
SeiferesT ETeNe A % ur JI & w9 Clearing Corporation of India towards MCX
¥ <t 7 R fri Currency Derivatives segment.

o U I ARG D 3 a9 § $.397.69 IRIs Bl a1frfoges quR & 117 aNfiiet g (frrd v - o 586.13 aRIe)
Other Investment as at the Balance sheet date include Commercial paper amounting to Rs.397.69 Cr (Previous Yr- Rs.586.13 Cr)
T-2.8 TRASiUe BT & SAleTT STH UR @Y Y S8 BT T IahuT

A-2.8 Disclosure on imposition of penalty for bouncing of SGL forms

AT 9§ TGS HiF AleH 6l TG rfer fevooft
Year ended Date of bouncing SGL form Amount Remarks
2019-20 g / Nil g / Nil & / Nil
2018-19 g / Nil & / Nil % / Nil
7-2.9 Safee

A-2.9 .1 9IS <X FHSAT / T ) T
A-2.9 Derivatives
A-2.9.1 Forward Rate Agreement/ Interest Rate Swap

(Z are §/Amount in Z Cr)

fraror Particulars 31 91, 31 9,

2020 B 2019 &1

As on As on

March 31, 2020 March 31, 2019

AT FHEI DT Picdd Tl M The notional principal of swap agreements 52,645.65 42,267.76
FEld & dgd Ul Ufeediatt @)  Losses which would be incurred if counterparties

PTSCR U1 GRT R 7 B R g arel! failed to fulfill their obligations under the 813.65 377.49

_ agreements

o 4 3@ W dp & forv smfég Collateral required by the bank upon entering into

) swaps 0.00 0.00

Y IS K0T SRay Bl W Concentration of credit risk arising from the swaps 1,480.09 829.06

T 8t &1 IRT 1o The fair value of the swap book (839.80) 38.75
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31 9, 2020 T IR WG &IToT R U Bl YbR TF Tt A1 §f TS & (Z ars ®/Amount in Z Cr)
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2020 are given below:

foraa SN e SIHTII ST orct
Instruments Nature Nos e Benchmark Terms
Notional
Principal
ISR a‘%‘q 4 175.00 INBMK SRRt Uy / TRt g
IRS Trading Floating Receivable/Fixed Payable
SNTERIRTH o 7 788.06 LIBOR el urer [/ wRft g
IRS Hedging Floating Receivable/Fixed Payable
SMSITRTH BT 3 378.32 LIBOR TURft UTey / et <
IRS Hedging Fixed Receivable/Floating Payable
SNTERIRTA o 1 25.00 MIFOR el urer / Rl I
IRS Hedging Floating Receivable/Fixed Payable
JTSITRTH 25 675.00 MIFOR el ot [/ TRl <
IRS Trading Floating Receivable/Fixed Payable
ISR T 49 2,875.00 MIFOR TR T [/ SRRIRet 2T
IRS Hedging Fixed Receivable/Floating Payable
SMSIIRTH ofsr 11 500.00 MIFOR TR T/ STRIRIT <
IRS Trading Fixed Receivable/Floating Payable
TSR AT 749 24,050.00 MIBOR SRRt T / Rt
IRS Hedging Floating Receivable/Fixed Payable
IR ofSm 207 6,261.49 MIBOR Rl oy [/ TRl <
IRS Trading Floating Receivable/Fixed Payable
IEIRTH of ST 25 725.00 MIBOR TRfl urr / el <
IRS Hedging Fixed Receivable/Floating Payable
ISR ofSm 279 7,962.62 MIBOR TR T [/ SRR 2T
IRS Trading Fixed Receivable/Floating Payable
RICIECIRSE of T 2 488.14 AUBMBA/LIBOR el T / SRRl vy
CIRS Hedging Pay Floating /Receive Floating
RICIECINSE] ST 7 1,205.10 MIBOR/LIBOR IR 2T / SRRl U
CIRS Hedging Pay Floating /Receive Floating
AR afomr 8 2,981.67 Fixed wrft e el
IRS Hedging Fixed receive floating pay
MSITRTA Rl 3 2,919.37 LIBOR ST U SRRl <
IRS Hedging Floating receive floating pay
Hremgarre R 1 243.09 LIBOR et U el <
CIRS Hedging Floating receive floating pay
Hamgamed T 1 392.79 EURIBOR el Uy Rl &
CIRS Hedging Floating receive floating pay

52,646.41
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31 HrE, 2019 P! ARG &R FHSIT 3R TS &R FY T TgRT Td 2 AR &:
Nature and terms of Forward Rate Agreements and interest rate swaps as on 31st March 2019 are given below:
(Z A= §/Amount in T Cr)

forga CN [T AT JeAUd ELticy ot
Instruments Nature Nos Notional Benchmark Terms
Principal

ik - ] 4 175.00 INBMK Sreelt S / vl <
IRS Trading Floating Receivable/Fixed Payable
ik 18 2,005.50 LIBOR 5/ e
IRS Hedging Fixed Receivable/Floating Payable
3 1 172.89 LIBOR e/ WW@I
IRS Trading Fixed Receivable/Floating Payable
b 6 484.08 LIBOR STl 1T / Tl 3
IRS Hedging Floating Receivable/Fixed Payable
e : 1 172.89 LIBOR eI e / Nkl aa
IRS Trading Floating Receivable/Fixed Payable
S : ] 323 9,792.10 MIBOR 5/ eI <
IRS Trading Fixed Receivable/Floating Payable
b 162 5,625.00 MIBOR STl S/ vt <
IRS Hedging Floating Receivable/Fixed Payable

SN sfer SRYTAt U / TR
e 324 10,108.15 MIBOR / éZ[
IRS Trading Floating Receivable/Fixed Payable
ST 52 2350.00 MIFOR 5/ eI <
IRS Hedging Fixed Receivable/Floating Payable
ik EE 9 425.00 MIFOR 5/ e
IRS Trading Fixed Receivable/Floating Payable

SN T TR U / SRRl
3 25 675.00 MIBOR / -
IRS Hedging Fixed Receivable/Floating Payable

SN o SR Uy / TR
b 9 425.00 MIFOR / -
IRS Trading Floating Receivable/Fixed Payable
GiCIERING] g YRt YR U

IS 4 700.40 MIBOR/LIBOR @/
CIRS Hedging Pay Floating /Receive Floating
RICIEC NG S U 268.98 Receive USD 3 M LIBOR Pay Rl 3 / sreerht e
1 EUR 3M EIEUR
CIRS Hedging Pay Floating /Receive Floating
T 121.15  Receive GBP 3 M LIBOR Pay IR & / IR Uy
CIRS . 1 EUR 3M EIEUR . . .
Hedging Pay Floating /Receive Floating
TSR i 6 466.73 LIBOR sl v / vl <
IRS Hedging Floating Receivable/Fixed Payable
CIECINEG] T o 5473.48 LIBOR sl <7 / wurh e
IRS Hedging Floating Payable /Fixed Receivable
SIERIRG] Rl s 2,826.41 LIBOR SRt <71 / el wm
IRS Hedging Floating Payable /Floating receivable
42,267.76
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A-2.9.2 TaRTIST $28 ST &X Seiafeed
A-2.9.2 Exchange Traded Interest Rate Derivatives
(X F=1s §/Amount in Z Cr)

H.F. faa=or Particulars As on As on
S No March 31, 2020 March 31, 2019
(i) Y S SR TerAd o] a@g T &% Notional principal amount of exchange

SHafee &1 sfeud ge 1T (RRgaaR) traclled. interest rate & Qurrency
derivatives undertaken during the

year (instrument-wise)

T. &S] & PR (SMTS3TRID) A. Interest Rate Future (IRF) 35,135.16 12,180.64
& e W B. Currency Futures 1,29,974.98 62,044.60
. 31t C. Options 46,157.94 18,079.92

(i PRIRTSICRGCENS a@‘s’ 1o @) g et Notional principal amount of exchange
afeesq fi (foradar) SR Bfcud traded interest rate & Currency

derivatives outstanding as on

k5 i (instrument-wise)

T. ST R TR (FTZARTF) A. Interest Rate Future (IRF) 0.00 0.00
1. et T B. Currency Futures 0.00 0.00
. e C. Options 115.53 1,590.39

(iii) TERAIST 088 &I ) d vt sxidfecq hy  Notional  principal  amount  of
WWH@W@THWG’[ P e] exchange traded interest rate &

an o Currency derivatives outstanding and Nil Nil
TR ( ) not “highly effective” (instrument-
wise)

(iv) JHRT TGS ¢SS &N R d dewr Mark-to-market  (MTM)  value  of
ey WW—;—W oo St exchange traded interest rate &

2 5 & Currency derivatives outstanding and Nil Nil
73S 2R ( ) not “highly effective” (instrument-
wise)

A-2.9 .3 2RafeT & SIfRaw TRITISR BT Tehdihrur

A-2.9.3 Disclosures on risk exposure in derivatives
(i)  TOTCHD YehciehRuT
dep 1 et go faf mee va waf, feRafea meem =fiftr o Safeed oii-<F & PRt & folg At HepR o1 fxfir siafeeq foradi &
YR, TR Ta ST, SFTHIG fehar T 311U distier foifife, Feia a folfie qeim drewe Ul vauioR forfiie St S fraffia
T A £, dp U JorT-U H ST U 7Y@ A 7 G SHREAT Y T & foly TUT INIR SMUR TR &< & forg fasita sdafesq
-l T SYINT AT 2. Jeld: I I<UTG, SARGH & UT TG FILT, ARG PH PR AT W & <A1 H TRihel g Td WIORTSS
ofS o forg SuanT § @ S 2.
d 1 SR SIRgw! T FFITaT &+t &<t 2, I 2 0T SIIReH, IR SiRad, <efta SiiRaw oiik afarer SiiRew. do # Siew ees fifoat
(S & fFieere Hea gRT SFFAIRRT) €, ST it SiRem W Hd, (igetR) qor didto1 & Jreds | FRafid smuR W IR 98 3 aiF-
A Y i SRaml & amreher der Ifad SRaw WG @7 a7 & foft JaR &Y =it €. g7t de & SiRaw Ueier favmT gR1 w9 -aw
R e vd srerae YU gaeT yunferdl gRT PR &6t STl € qem 39 aR & 9o o ezl Ud vy (e Bl sregardrarett fFeerent
&1 AReH HFU AT BT SFEIT PRIAT ST .
- Y Brex Wi, da qUT BrURe TR 2. AT TauieR HiwTell & siaid eragR fhy 9 &, S¥afeed Samel R K0
SIRaH 3TTehferd R & forq de = AR Refd da gRT FMUiRa AeT tarauioR dgfT @1 1o &, o SR §% Pel HicrRerm=
AR T 1T, (FHT AT DT ABRIHD Jod fed Hb—g—HThe GRT HTH P fATc ST I P PSR UICT A U UTH PRAT 7) TUT
U1 ARG § /Iy H B aTel [T aReial B 1M, ORI 0T AfQT B Het picdd Jel MM A9 IRUST b AR AU 607
DYUTCRT G9! & AT 0T b IReferd Hi STl g, FTgaR § -
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(i)  Qualitative Disclosure

Foreign exchange risk management & Gold, Derivative management policy of the bank lays down the types of financial
derivative instruments, scope of usages, approval procedures and the limits like open position limits, stop loss limits and
counter party exposure limits for undertaking derivative transaction. The bank uses financial derivative transactions for hedging,
its on or off balance sheet exposure as well as for market making .Basically, these products are used for hedging risk, reducing
cost and increasing the yield in such transactions and for proprietary trading.

The types of risk to which the bank is exposed to are credit risk, market risk, country risk and operational risk, The Bank has
risk management policies (approved by Board of Directors of the Bank), which is designed to measure the financial risks for
transactions in the trading book on a regular basis, by way of MTM, Value at Risk (VaR) and PV01, and to set appropriate risk
limits. These are monitored by means of reliable and up to date Management Information Systems by the Risk Management
Department of the Bank from time to time who, in turn, appraises the risk profile to the Risk management Committee of
Directors, which is presided over by the Bank’s Managing Director.

The counter parties to the transactions are banks and corporate entities. The deals are done under approved exposure limits.
The bank has adopted the current exposure method prescribed by Reserve Bank of India for measuring Credit Exposure on
Derivative products as per which the bank sums the total replacement cost (obtained by mark to market of all its contracts with
positive value i.e. when the bank has to receive money from the counter party) and an amount for potential future changes in
credit exposure calculated on the basis of the total notional principal amount of the contract multiplied by the relevant credit
conversion factors according to the residual maturity as detailed herein under:-

PrIawT tharex Pfeud Jere o1 U= eR] fha S
Conversion factor to be applied on notional principal amount

? Residual Maturity Inter?s-'tﬁrRZfeﬂc-)ﬁ;thract Exch??;qRieﬂ?oantract
fda 2020 faa 2020 faa 2020 fda 2020
FY 2020 FY 2019 FY 2020 FY 2019
Th g¥ I B Less than one year 0.50% 0.50% 2.00% 2.00%
Th g9 A Uig Iy One year to Five Year 1.00% 1.00% 10.00% 10.00%
U g9 I 31feh Over five years 3.00% 3.00% 15.00% 15.00%

BT AT IR-2ST (ST ST BT THT A S5 1T ST 2. STEl I8 Hh—g—HIhe & e el g, 2fonT sRafeeq Iuay sMuR | feam
H forg ot €. 2 SRafeew aiftte (ardh-g-ardhe) # foram o1rel & iR uRumeReEeY oy @ B @ | afe i g1t @, fe o forn
ST §. o, afS IS &, 8! JHT ST 3. SToT o o < e i o iR & fue™ & aRg wR e | forg o 8. 2f$n w9 &
THTH 8 R AT /8 JHIY 6 TRRG IR 3 /T & w9 5 gof by oI 2.

The hedge/non-hedge (market making) transactions are recorded separately. In cases where the underlying is not subject
to mark to market the hedging derivatives are accounted for on an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized in the Profit and Loss Account. Profit, if any is not recognized.
Income and Expenditure relating to interest rate swaps are recognized on the settlement date. Gains/losses on termination of
the trading swaps are recorded on the termination date as income/expenditure.

(i) HTAHD ThcIhru (ii)  Quantitative Disclosures
(Z =1 4/ Amount in T Cr)
®.  foERor Particular 31 9r€, 2020 d&® 31 9r€, 2019 d&
q As on March 31, 2020 As on March 31, 2019
S At sRafess TN R Hedr SRafes T X
No Currency Rafeey Currency RAfeey
Derivatives Interest rate Derivatives Interest rate
Derivatives Derivatives
() 2Rafesg (Zﬁ%}ﬁ]ﬁ' Derivatives (Notional
If) Principal Amount)
T) R & fow a) For hedging 635.89 36,435.65 390.13 20,606.61
) ?@T?W b) For trading 115.53 15,574.12 1,590.39 21,271.02
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. faeRor Particular 31 9/, 2020 T 31 9/, 2019 T
& As on March 31, 2020 As on March 31, 2019
S et Sfafesd IR Pl SRafee N R
No Currency Rafeeg Currency Rafeeg
Derivatives Interest rate Derivatives  |nterest rate
Derivatives Derivatives
(i) g ;q‘ﬁ,—d fRfar Marked to  Market
Positions
T) e (+) a) Asset (+) 42.80 773.16 33.83 345.50
&) < (-) b) Liability (-) -1.19 -1,154.64 -21.76 -318.81
(iii) =507 SAIRaw Credit Exposure 50.4 1,432.05 79.07 767.74
(v) =R d U Likely impact of one
Tfeyerd & aret percentage change in
Read 1 T interest rate (100*PVO01 )
HIE(100:d1101 )
a) WMRMIw @ on hedging
derivatives -0.02 687.37 -0.08 130.61
b) eRwMIRaw  b) on trading
derivatives 0.00 2.60 Nil 0.61
(V) o & SR IR U Maximum and Minimum
TR qUT R of 100*PV01 observed
during the year
(100=d¥e01)
7) R (aigp a) onhedging
(Domestic) 0&0  789.64&79.77 0&0 124.50&9.66
) T (gﬁg@ b) on trading
(Domestic) 7.27 &0 55.83 &0.01 0&0 6.978&0.04
) 3R (Re)  ©) on hedging
(Overseas) 0.05&-0.06 14.81&-56.61 0.04&-0.11 11.2785.86
g R wR (faceh) d) on trading
(Overseas) 0&0 0&0 0&0 0&0

frfoRad We FFad: @ gRT fhy ST ater SRAfea oI &t upfcr T oraf Bl wuneat ar uefefd e &.

The following sections outline the nature and terms of the derivative transactions generally undertaken by the Bank.

AT TR gAY

Interest rate contracts

HRAE € IR IR B! 0 [AfdE 4idsg fit akia (Fue artE) =R 4% a8 arelt [Afde safd & forg s &t siafifga <
fRufRa w7 6t emar eM #¥d B, qaUe & B e - T8 gt § 3R FRuerm ariie wR fRAuer gurdt grar . fuer afdr
ISR R SR Aue™ ke R Faferd aoTR &R & §i9 &7 3R &.

Forward rate agreements give the buyer the ability to determine the underlying rate of interest for a specified period
commencing on a specified future date (the settlement date). There is no exchange of principal and settlement is effected on

the settlement date. The settlement amount is the difference between the contracted rate and the market rate prevailing on the
settlement date.

o R WU ¥ siafifea (A1 Ffoud) Jees & M- fhy fomr f[Afde safYr & fog eerurdt & o e qilRical &
JeF-USH i 8.

Interest rate swaps involve the exchange of interest obligations with the counterparty for a specified period without exchanging
the underlying (or notional) principal.

ST R b U8 BT TRIGR BT S1Uehe T A TS &R T B DT &1 UG PR 3. DIGaC BT I3e: I M BT A PRl §
R II9TR R P Y X AT BR XT A ARIB A7 B BT 2. SN o e 3R BR BT Ao ITST X DieRk, P TS 31X BR TS
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Interest rate caps and floors give the buyer the ability to fix the maximum or minimum rate of interest. The writer of the
contract pays the amount by which the market rate exceeds or is less than the cap rate or the floor rate respectively. A
combination of interest rate caps and floors can create structures such as interest rate collar, cap spreads and floor spreads.

ST R TG Al T AHDIPd 19T X SRAfea Pigae ¢ il A-Idl UTH Iih TaTasl H diedd Ui a1 o fohefl st & ar
ITet gTet foRad T 39 ARG & foRgdl & g8 &Y @RI AT feht o=t a1 picae & AT 9ISy hY freft aRig & forw FefRa st R v
STEAL.

Interest rate futures are standardised interest rate derivative contracts traded on a recognised stock exchange to buy or sell a

notional security or any other interest bearing instrument or an index of such instruments or interest rates at a specified future
date, at a price determined at the time of the contract.

fafer &R ey

Exchange rate contracts

HRaS facef TeT dimgae wiasy & kg W fIfma 6 Jgua o)i R FifE A 3 qg7 w@ie a1 99 & foy aRR 2. 37 forad! ot thers
(THSEITRITS) R AT IITR DICAT b SMUR W IR Jod IR WRIGT /97 ST 2.

Forward foreign exchange contracts are agreements to buy or sell fixed amounts of currency at agreed rates of exchange on
future date. These instruments are carried at fair value, determined based on either FEDAI rates or market quotations.

P et ¥4 Ffdver gerai & T ot 3 Tt <R T ST~ e o oG R &, s et ¥ ¥ ue e arafer o forg et
37y fafifdE g1 & st e & fort v MfSE g1 IR &1 a1 1 g -TeH efiet 81 |ehd .

Cross currency swaps are agreements to exchange principal amounts denominated in different currencies. Cross currency

swaps may also involve the exchange of interest payments on one specified currency for interest payments in another specified
currency for a specified period.

T fase (Tardst g o famed! |fed) @RieeR &1 Hifiam & gram R e 9fisy f arie W a1 394 Ugel taast dl Fghd
R R g1 T R A @Rie a1 7 & forg iR, et qifiea w7, ST B,

Currency options (including Exchange Traded Currency Option) give the buyer, on payment of a premium, the right but not
an obligation, to buy or sell specified amounts of currency at agreed rates of exchange on or before a specified future date.

T argey ey ST 9o W, ufasg &Y v Fiftd divg R iy siafifea aReufts a1 forad @iey a1 o= & forg forsdt gamads R
BRIGR 2T ST 91T Tas HThIh SFEY . ToT aRIeT Al STaY o Siqf-ifed forad fageft ggr oiik IReta vu &Y v 318 & i
R & R 2.

Currency futures contract is a standardized contract traded on an exchange, to buy or sell a certain underlying asset or an

instrument at a certain date in the future, at a specified price. The underlying instrument of a currency future contract is the rate
of exchange between one unit of foreign currency and the INR.

do o1 SRafed o fasht oik e iR & wEfta 2. st nfafafert & e aa W ger ar| fifrme Shwed & dgd argst
oI sRafea i FeaaRRe wd qrbfen ot onfirer g a1fes ST 310 SR SRGT (STt R Ue faf g SiRad Q) @t &1 ot | el srIT
ST b, §ep SRAfea # g & Wi ( TR (Iafr) | Al = & S e U 3 o3 3T 7 oy JFafer § g dTel SAR-JeId AT Jfafifed
SITRRAT | A1 SFRE AT 2. dab 370+ SIRICEl AT Jorl U ST H fdf-ifed SIRaH I g1 v & forg |t SRafea # Hier avwan 2.
The Bank’s derivative transactions relate to sales and trading activities. Sale activities include the structuring and marketing
of derivatives to customers to enable them to hedge their market risks (both interest rate and exchange risks), within the
framework of regulations as applicable from time to time. The Bank deals in derivatives on its own account (trading activity)
principally for the purpose of generating a profit from short term fluctuations in price yields or implied volatility. The Bank also
deals in derivatives to hedge the risk embedded in some of its Balance Sheet assets or liabilities.

3RAfRT wyawr # nfaer ges

Constituents involved in derivative business

SO The — AT TTEehT 3IR SIR—Seh HTcTI& o AT ST el BRaT 2. FRIHE feHcel o SR §e o URT U T s —3ATTehe
3R frg-aiftra 2.

The Treasury front-office enters into derivative transactions with customers and inter-bank counterparties. The Bank has an
independent back-office and mid-office as per regulatory guidelines.

UTaeepxor, Warfefes 3R 3801 SNRaT Y HH HRAT

Provisioning, collateral and credit risk mitigation

Jop arat cmarRes I ik fafia fRufy & MR W uftuel & Ty Rafed oiFeT ordl €. S TaauoR & fihcctiaxur 8 6t fRuf
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T 39 STRIca T qRT Rt o foft Tiferer dht &l ot HedianT et o SURTal Sferd ST fufRa o 2. Sfud shfse wifder Set smasaes
&Y, PR & St €, arfep SRaw @Y THTfRe e & oy uTfie bl HiWT bt OT7 Xeh AT @IS b IR fopaT T <.

The Bank enters into derivative transactions with counter parties based on their business ranking and financial position.
The Bank sets up appropriate limits upon evaluating the ability of the counterparty to honor its obligations in the event
of crystallization of the exposure. Appropriate credit covenants are stipulated where required, as trigger events to call for
collaterals or terminate a transaction and contain the risk.

T.2.9.4 30T 9o WU (fISwa) A.2.9.4Credit Default Swaps (CDS)

TP YTl — IHSITE R ARG Rerd dp & &1 23 #3 2011 P enEel & SFTAR Sepl T 30T ATSIw AfAGraii b Hedie T
TG THSTSUHTHTASIY GRT HaTIRI &f1eh TS0 e AT S 311erep TR Jediep g UR foheil 3 Tanfed Hisel el JUIRT AT
AL 2. AT AT AT P i b oy GHRT § THATSTATISIY Sl T & ST PRl & HISIGH Jeieh & for e fopett
3T Fafied HiseT BT IUTNT el T 8. IS s 31 71 2020 DY gAR b 1 HIg WL el gepra g 2.

Valuation Methodology- As per RBI guidelines on CDS dated 23rd May, 2011 the banks are required to value their CDS
contracts by using daily CDS curve published by FIMMDA Or any other proprietary model if it results in a more conservative

valuation. The Bank uses the FIMMDA curve for valuing CDS positions;the Bank does not use any internal proprietary model
for CDS valuation. However, the Bankdoes not have any CDS deal outstanding as on 31st March 2020.

T-2.10 anfea orer A-2.10 Asset Quality
U-2.10.1 3o Tl A-2.10.1  Non-Performing Assets
T, 3FSie Tl ol FdeH A.  Movement of NPAs
(T w1 4/ Amount in T Cr)

feRur Particulars For the year ended For the year ended

March 31, 2020 March 31, 2019
Jhel TTUT (URFS 99) Gross NPAs (Opening Balance) 48,232.76 56,480.38
Q.1 e IR Y, ST de & ey & BRUr - Addition on Account of Merger of eDB 21,691.24
S and eVB
¥ & SR g@ (71T Tdie) = Additions (Fresh NPAs) during the year * 23,315.41 13,613.61
IY-IE (T) Sub-total (A) 93,239.41 70,093.99
geiv: - Less:-
(i) ommRyH ()  Up-gradations 1,394.12 819.61
(i) agferar (s fhy MU @il | g€ (i) Recoveries (excluding recoveries A 7 939.78

EG SRIEIRTISER)) made from upgraded accounts) s HOT

g2 @ sl w=it Afdr (i faR @ (i) Write-offs  (including  Exchange 15,886.06 13.101.84
anfiret o) Differences)
39 I () Sub-total (B) 23,857.98 21,861.23
Hehel TAUIT (3ifew 9w) (T-d) Gross NPAs (Closing Balance) (A-B) 69,381.43 48,232.76
. aFToie 3T B. Non-Performing Assets

( B1s §/Amount in T Cr)

— Particulars 31 9/ 2020 B 31 AW 2019 &I
T ¥ & forg THTH 99 & fory

For the year ended For the year ended
March 31, 2020 March 31, 2019

(i) fraer rfi o fae Tdie (%) (i) Net NPAs to Net Advances (%) 3.13 3.33
(i)  TAd P e (Fdhal) (i) Movement of NPAs (Gross)
(V) URfY® 9y (@) Opening balance 48,232.76 56,480.38
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[EERS Particulars 31 9/ 2020 d1 31 AT 2019 BI
FHTH 9y & forg e 9y & forg
For the year ended For the year ended
March 31, 2020 March 31, 2019
(&) 41§ 3R g s d@ & (b) Additon on Account of 21,691.24 0.00
& & PR ﬁg Merger of eDB and eVB )
() ¥ & SRE I (c) Additions during the year 23,315.41 13,613.61
() I¥ & IR gew 7Y (d) Reductions during the year 23,857.98 21,861.23
(3) oifem Ay (e) Closing balance 69,381.43 48,232.76
(i) Faer wdiT &1 HoeH (i) Movement of Net NPAs
(V) uRPRG 9y (@) Opening balance 15,609.50 23,482.65
() g I iR g oo d & (b) Additon on Account of 5 o5 0.00
oot FH™o & 91 \—,ﬁ Merger of eDB and eVB T '
() a9 & SRM I (c) Additions during the year 5,408.24 2,303.00
(&) o & IR ge T (d) Reductions during the year 7,626.49 10,176.15
() sifemaw (e) Closing balance 21,576.60 15,609.50
(iv) vdiw %_SI, e &l Fged (e (V) Movement of provisions for NPAs
anfeaal %ﬁ HTGET Bﬁ@@_\’) (excluding provisions on standard
assets)
(T) eiftm o (@) Opening balance 32,623.26 32,997.76
() g 9o ok gfasmr d@ (o) Additon on Account of IS 0.00
Ueh M & 91 @ Merger of eDB and eVB D )
(&) a¥ & IR fpv 7T g™ (c) ;rec;\r/isions made during the 17.907.17 11,310.61
() 9¥ & RE fpu M0 RS (d)  write back of excess provision 16.231.49 11,685.11
YIGUT BT G WTaT ST during the year
(3) oiftm Ay (e) Closing Balance 47,804.84 32,623.26
(Z ars ®/Amount in T Cr)
[EERY Particulars 31 W1 2020 dF 31 A 2019 P
HHTH a¥ & forg F97H 9§ & forg

For the year ended

For the year ended

March 31, 2020 March 31, 2019

depriieh! 9T XGTelT &1 Fder

Jaidh /fade wa eufeiRed & 3
1 b7 URRYE 9

EEICESS

Me: a¥ & SR dap-iian / fadeamrd g1
gTa e

S AT (T)

geTl : gy & SR do-1d! /fade ad

ST @7 IRt St agett (&)
3ife 9w (T -ff)

Movement of Technical Write offs
Opening Balance of Technical /
Prudential written-off account

Addition on Account of Merger of eDB
and eVB

Add : Technical / Prudential write-of
during the year

Sub Total (A)

Less : Recoveries made from previously
technical / prudential written off
accounts during the year (B)

Closing Balance (A-B)

24,987.68 15,128.29

11,910.89

17,291.13 11,103.95

54,189.70 26,232.24
8,003.14 1,244.56

46,186.56 24,987.68
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T, 3rein fFaer C.  Non-Performing Investment

(T F_1s 7/ Amount in T Cr)

IECEU Particulars As on As on
March 31, 2020 March 31, 2019
(i) Fract Fee & fae wdtems (%) () Net NPIs to Net Investment (%) 0.07% 0.09%
(i) 3ol faeT T T (Jdhel) (i)  Movement of NPIs (Gross)
(V)  URP® 99 (@) Opening balance 1,649.21 1,947.75
(&) g §P SR g oo o 5 (b) Additon on Account of SR 0.00
9o ST ‘_’J,@ Merger of eDB and eVB
() af FRE I (c) Additions during the year 425.10 45222
() I¥ & RE geN 7Y (d) Reductions during the year 453.48 750.76
(3) oifqy Ay (e) Closing balance 2,223.24 1,649.21
(i)  TAIRME & UTgU™I BT e (i)  Movement of provisions for NPIs
(V)  URP® A9 (@) Opening balance 1,484.53 1,428.92
(&) g §P iR g oo o & (b) Addition on Account of 5 0.00
IJHHAT ST \—,‘1’@ Merger of eDB and eVB
(&) o 3 SR e T e (c) ség\r/isions made during the 412.63 697 86
() sifer Ay (d) Closing balance 2,038.97 1,484.53

S uRue TdteTE (3 S &l SrgRgelt 11 H efireT)
SIEENGRECR IR )

D. Matured NPI (Included in Schedule 11 of other Assets
D (a) Value of Investments

(Z #rs ¥/ Amount in  Cr)

faa=ur Particulars 319 2020 A1 31 91 2019 Bl
JaTH a¥ & forg 9T ¥ & fou
As on As on
March 31, 2020 March 31, 2019

(i) FR9 & FHa bl ()  Gross Value of Investments
(a) YrRaH (@ Inindia 300.46 140.58
(b) URT A IR (b) Outside India 309.23 283.32

(i) TeuRrR & 1T e (i)  Provisions for Depreciation
(a) wRaH (@ Inindia 299.10 140.58
(b) uRT A IR (b)  Outside India 309.23 283.32

(i) e @1 fFaa g (iii)  Net Value of Investments

(a) YR H @ InlIndia 1.36 0.00
(b) IRa I IR (b) Outside India 0.00 0.00
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(. raen = ToIE™ & foru e Uraer =il o1 Herer D (b). Movement of provisions held towards
depreciation on investments
(Z B=1s 4/ Amount in T Cr)
ReRoT Particulars 319 2020 @ 31 AT 2019 A
FHTH 9y & forg e Y & forg
As on As on
March 31, 2020 March 31, 2019
(i) TR Ay () Opening balance 423.90 398.78
(i) S :ay & RE v MU A= (i) Céj:r: Provisions made during the 184.52 3.30
(i) S /("em): fageh fafm (i) Add /(Less): Foreign Exchange
W:W ST revaluation adjustment 0.00 1.82
(iv) e ; faReh uaem & R (V) Less.: . Write-back of excess 0.00 0.00
provisions
(v) sife o ()  Closing balance 608.42 423.90
3 &3[R TAdT E.  Sector-wise NPAs
E | Sector &5 b e AT H AU T Hfcrer
| Percentage of NPAs to Total Advances in
S that sector
No 31 W/ 2020 d1 31 71 2019 @
AT Y o foy FHTH 9§ & forg
As on As on
March 31, 2020 March 31, 2019
1 ofY vd wrag nffaft Agriculture & allied activities 10.08% 10.06%
2 M (q\&qqaiag, g g §g)  Industry (Micro & small, Medium and 16.74% 17.85%
Large)
3 g Services 10.22% 8.56%
4  Fgfre BT Personal Loans 3.22% 4.3%
s et enfEaar wadiu g Yo ¢ F. Overseas Assets, NPAs and Revenue :
(Z are ®/Amount in Z Cr)
RreRor Particulars 31 W/ 2020 B 31 91 2019 &
AT ¥ o fory FHTH a¥ & forg
As on As on
March 31, 2020 March 31, 2019
ot e Total Assets 2,01,930.75 1,70,893.99
P TG Total NPAs 8,937.42 7,845.14
Pl IO Total Revenue 6,574.93 6,273.38

S AR Rerd §e & aRuat sies StetarmR. didt St |vear 32/21.04..01/2018-19 f&Fi 01 3miat 2019 H eIt fFéamgar
3T TRe SR AT JFeaT THIY & forg fohg Mg aififRes wraermit & gdf Rt vy 10 o & 10% ¥ @ifiies 89 W AReig Reid §@
SRT eid & SR A oaft &1 gt iy gfgeliel et e & 15% & 31fis 89 W di gRT 1 ATt aRwufy
aiffesor iR Hrauml | HafRd fiaeyut Ace | e 8F W 9 Y ST &t sraeded gl 2. SWw & 3Merds § gIR 9
& farger @1 feRu FgeR 2.

As per RBI circular No. DBR.BP.BC.N0.32/21.04.018/2018-19 dated April 1, 2019, in case the additional
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provisioning for NPAs assessed by RBI exceeds 10% of the reported profit before provisions and contingencies
and/or additional Gross NPAs identified by RBI exceeds 15% of published incremental Gross NPAs for the
reference period then banks are required to disclose divergences from prudential norms on income recognition,
asset classification and provisioning. In view of the above, details of divergence of our Bank is as under

(Z =1 4/ Amount in T Cr)

FH.  foaR Particulars iy

S Amount

1. 31 AR 2019 @1 d 3 geker, YT da ik g, Total Gross NPAas on March 31, 2019 as reported 69,924
fororar da gRT RIS vy 3R o SAehet TAIT by BOB, eDB and eVB

2. 31 97 2019 Y WRc1g Rord S gRT qeifere Aeper Gross NPAs as on March 31, 2019 as assessed 71,972
Ty by RBI

3. Sebe TN # feperer (2-1) Divergence in Gross NPAs (2-1) 2048

4. 31 AR 2019 @1 d 3 geker, YT da ik g, Total Net NPA as on March 31, 2019 as reported 23,795
fororar do5 grRT RAYE fvy fvg aRIR et Fiaet Ty by BOB, eDB and eVB

5. 31 "M 2019 @1 IRART ReTd deb gRT gerifepa et Net NPAs as on March 31, 2019 as assessed by 26,323
T RBI

6. el TIUIT H et (5-4) Divergence in Net NPAs (5-4) 2508

7. 31 91 2019 I ¥ 37 seler, 4.1 S @ik g, fyory  Total Provision for NPA as on March 31, 2019 as 46,001
§p gR1 Rt oy SR Gy & for et wirarer reported by BOB, eDB and eVB

8. 31 A/ 2019 B yRd Rerd db gy qfamq:rqﬁ'q Provisions for NPAs as on March 31, 2019 as 49,611
& forg e assessed by RBI

9. gy A fage (8-7) % Divergence in provisioning (8-7)* 3610

10. 3197/ 2019 Y T a9 & fore RaYS by srR = Reported Net Profit after Tax (PAT) for the year  (8,339)
g7 Faet av (dee) ended March 31, 2019

11. U § e @ &9 o EGd gU 31 o 2019 @1 Adjusted (notional) Net Profit after Tax (PAT) for (10,686)

Wﬂﬁ%ﬁﬂﬂ?ﬁﬁﬁﬁ (ﬁ%ﬁa) PR U Figet oy the year ended March 31, 2019 after taking into
account the divergence in provisioning

e SR SR MY AR M § 3171 g2t (e, gdacdt fsman da aik gdad <1 do & §. St qafd 1Y aridss wRetg Rerd S
SRT S i 27 TRt 2020 & U3 & HIEIH | W b AT Fffepsor & Fafrd 31 91 2019 &t fRfer s91¢ e & ok (TR
R & forg @ifed) TR R ot & 91e foram man 2. fachia 9 2019-20 & SRM RUtE fohg U fararet & vast & e = g1 wrae foma 2.

Note: All the figures reported hereinabove are for Bank of Baroda (BOB), e-Vijaya Bank (eVB) and e-Dena Bank (eDB).

The figures reported above are after considering the decision (pending re-examination) by Reserve Bank of India with respect
to maintaining the status quo of the asset classification of an account as at March 31, 2019 vide their letter dated February 27,

2020. The Bank has made full provision against the reported divergence during the financial year 2019-20.
A-2.10.2  Sector-wise advances

( B §/Amount in T Cr)

A-2.10.2 &dR 31

% faawo 31 1t 2020 B 31 1 2019 A
g. As on March 31, 2020 As on March 31, 2019
S. IR Pl AT el TN %JEAH P IR Pl AT bl T % I &3 H o
No Outstanding Gross NPAs  31fiH} & ehel Tfiv Outstanding Gross  gfimi & epot TdfiT
Total Advances T IR Total Advances NPAs 1 R
% of Gross NPAs to % of Gross NPAs to
Total Advances in Total Advances in
that sector that sector
U e &
A Priority Sector
T o R
Agriculture  and  allied 88,650.77 8,483.96 9.57 54,744.43 5,409.08 9.88
activities
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7 faw0 31 1t 2020 B 31 1 2019 A
g, As on March 31, 2020 As on March 31, 2019
S. IR Gl HTH el TTUN % IAETH P IR P J0H bl TN % I & 1 el
No Outstanding Gross NPAs  31fH} & ehel Tfiv Outstanding Gross  fimi § Wepet TfiT
Total Advances &1 TR Total Advances NPAs R eIt
% of Gross NPAs to % of Gross NPAs to
Total Advances in Total Advances in
that sector that sector
2 el &7 & 3fcHid SR
o U aitenfires & a1 arfim
Advances to industries 29,24834 4,02552 13.76 21 ,55671 2,397.20 11.12
sector eligible as priority
sector lending
3 iy
i 46,527.87 5,736.60 12.33 33,778.85 3,036.66 8.99
Services
4 Xt
ke 41,901.64 882.31 2.11 25,964.34 638.07 2.47
Personal loans
ST (1) 2,06,328.62  19,128.39 927  1,36,044.33 11,481.01 8.44
Sub - Total (A)
& iR i o &
B Non-Priority Sector
1 ng%( @ e TR
Agriculture  and  allied
activities 1,349.68 588.54 43.61 1,476.35 245.37 16.62
2 gEm
Industry 1,15,785.72 20,249.21 17.49 87,648.32 17,098.19 19.51
3 Jnd
Services 1,67,598.44 16,154.77 9.64 90,432.15 7,597.69 8.40
4 Gafcre
Personal loans 1,19,985.98 4,323.09 3.60 81,089.02 3,965.36 4.89
Suse (&)
Sub - Total (B) 4,04,719.82  41,315.61 10.21 2,60,645.84  28,906.61 11.09
SIRIE ) 1,27,050.58 8,937.43 7.03 1,05,015.99 7,845.14 7.47
International
3 (T+)
Total (A+B) 7,38,099.02  69,381.43 9.40 5,01,706.16  48,232.76 9.61

fa NN

U-2.10.3. UfH{cipRur /giicd Ul el AR Gvio &

[N

fore =it 73 fotta enfeaa @ faamo

% A-2.10.3. Details of financial assets sold to Securitization/
Reconstruction Company or Asset Reconstruction

(Z w1 4/ Amount in T Cr)

pa faaxor Particulars 31 9™ 2020 & 31 HE 2019 B
4. FHTH a9 & fory FHTH a¥ & forg
Sl For the year ended For the year ended
No March 31, 2020 March 31, 2019
() gl & S No. of accounts Nil Nil
(i) vt/ 1 9 MU @Al 1 Aggregate value (net of provisions) of Nil Nil
P T (STEUT & ) accounts sold to SC/RC
(iii) Pel Ufd%her Aggregate consideration Nil Nil
(iv) uRfR7e a9t o 3/dRT @Gl & g9 Additional consideration realized in Nil Nil
¥ RIS TRIT TR URa respect of accounts transferred in
earlier years
Aggregate gain/(loss) over net book Nil Nil

V) Fae 98 gog R el oty /7
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A —2.10.4 Details of Investment in Security Receipts

31 9 2020 @r ReN gty & ®u & qTa faert o) erafes  Details of ageing of investments held as Security Receipts

as on March 31, 2020 are as follows:

7 gfg faa~ur 39 9o &
(Z axrs ¥/ Amount in Z Cr)
% o Particulars figel 5 st 5¥8asl 8 aul ¥ o &
. U9 GHR & HeU 9N THAIR 91¢ SR TARTR
Sr. SRs issued within  SRs issued more SRs issued more
No. past5years than5yearsago than 8 years ago
but within past 8
years

(i)  siafifga & ®u o db grT Book Value of SRs backed 480.27 832.04 51.74

Y frT 77 Tt gRT by NPAs sold by the bank as

R TR 37 T8 e underlying (Category | SR)
(2ofY | THIIR)

(i) & U uraem = Provision held against (i) 45.76 625.15 51.74

(i) oiafifed & ®u H o= §pi/ Book Value of SRs

g et /ﬁ-\, ST backed by NPAs sold by

Sy S other banks / financial

SRI fiht fo institutions / non-banking

MY CdY GRT FHRIT THSR  financial  companies  as
RG] bl underlying (Category Il SR) 0.00 0.00 14.20
(i) & U TaU Provision held against (ii) 0.00 0.00 14.20
e (i) + (ii) Total (i) + (ii) 480.27 832.04 65.94

31 9/ 2019 &I afcfar IRl & ©9 T IARTT faen &t eafér  Details of ageing of investments held as Security Receipts

5 f{ﬁ&' =T PR %\' as on March 31, 2019 are as follows:
( B0 7/ Amount in T Cr)
T foaRor Particulars fowel 5 anf 57898t 8 anf ¥ ot
4. H R GHR & Al SR THRIR &
Sl. SRs issued within  SRs issued more TG STRT THIR
No past 5 years than 5 years ago SRs issued
but within past 8 more than 8
years years ago
(i) 3iafSifga & wu o §o gry faght  Book Value of SRs backed 159.22 463.73 50.23
25U 0 TTRT gRT TR TR by NPAs sold by the bank as
ol 4l T (S1oft | TaTR) underlying (Category | SR)
(i) & U grgu™ Provision held against (i) 15.95 272.27 50.23
(i) 3idffed & w9 & 3= dopi/ Book Value of SRs backed
it Seerant /iR $fhT Rt by NPAs sold by other banks
ot 5 / financial institutions / non-
ST f3ghl e e banking financial companies
FSEIRE wmmaﬁ’rq\&a as underlying (Category |l
SR) - - -
(i) & U TTaen Provision held against (ii) - - -
Fa (i) + (ii) Total (i) + (ii) 159.22 463.73 50.23
IRy <efiel 3 Prtei 3 ) 5o o i
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arffes RAOE Annual Report |
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(Z #rs ®/Amount in T Cr)

31 A" 2020 & 31 A" 2019 &

CERU Particulars As on As on
March 31, 2020 March 31, 2019
(iy oidHfed & ®u d §& grT fadht fhu (i)  Backed by NPAs sold by the
. 1,378.25 673.18
7 TdiT gRT qEfRfa bank as underlying
(i) omfiRa & v ¥ oy o1/ Rt (i) Backed by NPAs sold by other
. . - . . banks / financial institutions/
SRR E non-banking financial i i
GIRT farht fopT g Tty g i companies as underlying
Bl Total 1,378.25 673.18
|~ 164
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A-2.10.7. Details of non-performing financial assets

purchased/sold

A. Details of non-performing financial assets
purchased:

(Z s ¥/ Amount in  Cr)

feraor Particulars 31 W/, 2020 @ 31 A1, 2019 &I
T a9 2 AT ¥ &g

For the year For the year

ended ended

March 31,2020  March 31, 2019

1. () aq‘ & a—ﬂq @—\ﬁé T [ar a1 (@ No. of accounts purchased 313:[/[\1” QEq/N”

JET during the year
(&) |5 grn (b)  Aggregate outstanding =3 /Nil =3 /Nil
2. (V) ™I P IRA gifed wWar 2. (a) Of these, number of accounts = /Nil = /Nil
oDl T restructured during the year
(&) 1 SR (b)  Aggregate outstanding =/ Nil =a/Nil
Y. 9=t 7 3ol ol st & faawor B. Details of non-performing financial assets sold:

(Z B8 5/ Amount in Z Cr)

feraor Particulars 31 W/, 2020 @1 31 ATE, 2019 &I
A ¥ &g T a¥ 2

For the year For the year

ended ended

March 31,2020  March 31, 2019

1. 99U G B G No. of accounts sold 35 07
2. gHY Pl Aggregate outstanding 2,722.23 2,217.27
3. 997 UH uldhd Aggregate consideration received 910.81 1,709.38

C. Non Performing Accounts sold to Securitization Companies

(Z s ¥/ Amount in  Cr)

Particulars THIT & HRT §b gRT feht Y TUiv & BRur 3 §opi/ faiia/ Sl
g Sidifed ot IR dfdb faftar st gRT st Total
Backed by NPA sold by the &1 g faffad smfer
Bank as underlying  Backed by NPAs sold by Other
banks/ financial / non-banking
financial companies underlying
31 A, 319, 317, 2020 31 AM, 2019 31 A, 31 A,
2020 @ 2019 @ Gal G2l 2020 @ 2019 @
As on March  As on March As on March As on March As on March As on March
31, 2020 31, 2019 31, 2020 31, 2019 31, 2020 31, 2019
TR el & Frter e 0.00 0.00 0.00 0.00 0.00 0.00
ERE

Book Value of Investment
in Security Receipts
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T- 2.10.8. (i) 9ep AT R Uae=

A-2.10.8.(i) Provisions on Standard Assets
(Z A= ¥/ Amount in  Cr)

feraRor Particulars 31 W/, 2020 @ 31 AT, 2019 &I

As on As on

March 31,2020  March 31, 2019

YR Ro1d S & AFcs! & AR HHEH Provisions towards Standard Assets as 7,403.64 3,153.12
TR & forg wraer per RBI norms

T UfRaT o U 1 e ¥ 15% bt =IAe fafRimes smaegesar
& |UE R SU-FFP AHT W 20% BT HTEUM BT
SR} @ 2. SUYh b SATaT §ep -1 YR i FR—3menia
AT P AR SRTPROT & ATUR TR 50% T FHURKIRY HRD
(AFAiTw) BT AR R TG ILREdtsl @ IR-ffr smeniRa
GfAUTail IR UTae A1 STR) €T . 96 7 3o Rt 1t
& 35 AT & Y 100% T FHRAT TRY T B

(i) 9 Red & & oRux  SefterR.Add
d1.45/21.04.048/2018-19 f&Hied 07 S, 2019
F AR ¥ & SRM dEifRE fueH aml |

As a consistent practice, the Bank has continued to make a
provision of 20% on the Secured Sub-standard Advances as
against the regulatory minimum requirement of 15%. In addition
to the above, the Bank has also continued to maintain provision
on non-fund based facilities of NPA borrowers, by applying
50% credit conversion factor (CCF), based on the asset class
of the fund-based facility of the borrower. Bank also continue to
make 100% provision on certain class of non-performing retail
advances.

(i) Disclosure relating to Resolution Plans implemented
during the year in terms of RBI Circular DBR.No.BPBC.
45/21.04.048/2018-19 dated June 7, 2019:

IR TepIpRuT:
( B0 ¥/ Amount in T Cr)
[EERLS Particulars QT Pl AT STl 31 A/, 2020 A
9 99T 1 & SRE he o
JIRYT Brffea oy MY March 31, 2020
No of Accounts where
RPs Implemented
during this time frame
QTG & 37efis ST sl aht Total amount of Loan assets 5 472.43
Pt X1 subjected to restructuring
33113:[ &b T gD el by i The amount of standard assets 2 387.58
subjected to restructuring
g:pfa:f o aefi Tadiv s v wifer . The  amount  of  NPA  assets 3 84.85
subjected to restructuring

1 &, AR o1 b o aRus Fwet SeteiR. 7.8 af¥i1.62/61.04.048 /2019-20 &A1 17 37la 2020 & SR 8 7 310

o) ofY @ Y Froes safs o T8 ser g

Further in terms of RBI circular No DBR.NO.BPBC.62/61.04.048/2019-20 dated 17th April 2020 Bank has not extended

resolution period in any of its account.

T-2.10.9 737, 314, terquioRT 31k vdiv

A-2.10.9. Concentration of Deposits, Advances, Exposures

BT TP and NPAs
( A= ¥/ Amount in  Cr)
R Particulars As on As on
March 31,2020  March 31, 2019
(V)  SHRIFRR & Adbred (@) Concentration of Deposits
& G g SHhAIRN hi Byl Total Deposits of twenty largest 40,534.97 46,374.46
SRR depositors
5 & P SHRIET § 9 Te 5 Percentage of Deposits of twenty 4.28% 7.26%
ST ) SRR @ gfierd largest depositors to Total Deposits

of the bank
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ICERU Particulars As on As on
March 31, 2020 March 31, 2019
(&) 31T 1 e (b) Concentration of Advances
T AIW TS SKURhI Dl feIT W Total Advances to twenty largest 78,860.68 42,477.19
Pt 3 borrowers
35 & P I ° I T S Percentage of Advances to twenty 10.68% 8.42%
SEUTdTan T T T 3 o mfdyerd largest borrowers to Total Advances
of the bank
() TFAYSR BT g () Concentration of Exposures
¥ 999 a@ RUTHTTITN / RG] 7 Total Exposure to twenty largest 1,39,245.56 1,04,259.53
fore e TRTAOR borrowers/customers
RUhA3/ Tghl W §b & P Percentage of Exposures to twenty 13.19% 14.12%
TEOoR ¥ o AN de 99 largest borrowers/customers to
*Ulmiﬁ/ TEE % TEOIeR Eﬁr Total Exposure of the bank on
e g S ’ borrowers/customers
() U BT HpgT (d) Concentration of NPAs
ofif IR it @&l & forw P Total Exposure to top four NPA 8,383.37 6,402.35
TRIIIOR accounts
(3) UEUT PR AT (P gt R (€)  Provision Coverage Ratio (PCR on 81.33% 78.68%

fiflerR)

Gross NPA)

U-2.10.10 $¢T JU TaUIoR

A-2.10.10. Intra Group Exposures
(Z are ®/Amount in T Cr)

P Ioogd B fJaRur 3R
SR H R fafmes
FRATS, AR PS8

onintra-group exposures
and regulatory action
thereon, if any

faaRor Particulars 31 A/, 2020 P 31 A/, 2019 Pr
As on March 31, 2020 As on March 31, 2019
e fraer ga forder P
SRS SRS Total SRS SRS Total
Fund Investment Fund Investment
Based Based Based Based
@gqu‘cﬂmzﬁwﬂﬁ[ Total Amount of Intra 318.00 3,468.79 3,786.79 268.00 3,610.11 3,878.21
Group Exposures
ofif 20 g@gquqﬁq—\raﬁ Total amount of Top 20 318.00 3,457.38 3,775.38 268.00 3,610.11 3,878.21
Pl fdr Intra Group Exposures
SRUIhdiaT / UTgeh! & feg g Percentage  of  intra- 0.05 1.26 0.39 0.06 1.98 0.60
d5 & TEUOR H geT  group exposures to total
pel SR T gfderg exposure of the bank on
borrowers / customers
El TR ) Hiaran  Details of breach of limits - - - - - -
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U-2.11 AT AT A-2.11  Business Ratios
faaRr Particulars 31 W/, 2020 ®1 31 A1, 2019 B
AT Y 8 AT ¥ 7q
For the year ended For the year ended
March 31. 2020 March 31, 2019
it Priefier R/ & Uferd & B9 ¥ Interest Income as a percentage to
. 5.92% 7.26%
ISR Average Working Funds!
Frfefter AR & uferd & ©u ¥ f9a  Net interest income as a percentage to 2 2719
ST 3T working funds SR R
sitaa erisfier ffRIT & ufderd & 9 ¥ Non-interest income as a Percentage to
. 0.80% 0.88%
R-= I Average Working Funds
it Priefier R/ & Ufrerd & w9 ¥ Operating Profit as a percentage to o 1 96°%
SRAETeR oy Average Working Funds O R
anfeaal i) Re? Return on Assets? 0.06% 0.06%
giT IR PRERS (o SR @R Business® (Core Deposits plus Net B .
et afid) (3. i #) Advances) per employee (Rs. in Crores) : '
iy R e oy (3. RIS H) Net Profit per employee (X in Crores) 0.01 0.08
: Gross non-performing advances to o o
Havet 31T & URT Hevet 3 A gross advances 9.40% 9.61%
fyaeT S % Ry gt s i l;l;’;al:ggs Performing advances to net 3.13% 3.33%
UTGUT st U (Clec3il/ 3R Provision ~ coverage ratio(Including 81.33% 28.68%
U Afed) TWO/Floating provision)
YIGU™ e S hCIN (@M&ﬁ % Provision coverage ratio (Excluding 68.90% 67.64%

31ATT)

TWO)

IR U/ I A FEUd P& Hal bl RIS

1. fofig ad & 12 wEiHT & SR S ffeeme arfifeem 1.
DS 8, 1949 fH URT 27 P dgd BiE 8§ IR Rerd

fora o 2 5 ariefier PR & gar

el (Afd g, Al ig &l &l BIseR) & 3id &

d @ gfa
9 T TUMET H TS 2.

2. onfem W Red oifad arfefla ARm (erefq s 2
&I o Blege et TR, afe g &) o wgef & g,

3. Uiy R PRIER (SR g 31fiH) 6 1T 6 3
J2W A IR Jop STHRIRRT Y omfvret 7} fobar mam 2.

losses, if any).

Definitions of certain items in Business ratios / information:

Working funds reckoned as average of Total Assets
(Excluding accumulated losses, if any) as reported to
Reserve Bank of India in Form Xunder section 27 of The
Banking Regulations Act, 1949,during the 12 months of
the Financial Year.

Return on Assets would be with reference to average
working funds (i.e. total of assets excluding accumulated

For the purpose of computation of Business per Employee
(Deposit plus Advances) inter Bank Deposits are excluded.

1
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A-2.12 Asset Liability Management
Maturity pattern of certain items of assets and liabilities

( are §/Amount in Z Cr)

310320201 B 7R s-ufF  15-0fF 8tfF-2 oMY IMEEAE emwale  tddae-  s@ddfm  saRdfe 7
ek A o Pk 3T -5
As on 31.03.2020 1day 27Days  814Days 15-30Days 31Days-  Over2M-3  Over3M-Up Over6M-Up Over1Yr-UpTo  Over3¥r- Over5Yr Total
2 Months Months To6M to12M 3vr Upto5Yr
Fawiaf Deposits 10,059.16 22687878 2031077 2120424  43059.77 54,768.07 60,730.30  1,36416.54 2,50,144.44 56,320.19 26100216 94598443
(7995.10) (20,11741) (1196902 (1781319) (30,103.28) (3497854  (6433091)  (9899446) (18327225  (3370191) (13541365  (6,38,689.72)
s Advances* 16,147.77  28%21 282502 545235  10530.72 35,972.46 37,712.45 4475717 33716069 1,02,954.93 9372496  690,120.73
(1852336) (10,11187) (760812 (26607.86) (12593.76)  (16,36751)  (2090657) (2593828  (1,0488447)  (50899.77) (84358.17)  (4,68,818.74)
g Investments 6502036 195678 103341 231241 217643 1,565.14 7,268.31 8,442.63 30.279.14 48,298.35 1,06,06265  2,74,614.61
(15372)  (158182) (23629 (140567)  (98390) (369654 (52505  (743281)  (3285110) (2646965  (1,0226159)  (1,82,298.08)
R Borrowings 61431 247128 3519090 233125 604.64 2,132.25 2,466.96 5,036.53 23,261.92 14,462.68 4,506.29 93,069.01
(157324  (1442861)  (15,700.00) (000)  (247251) (538.04) (1048865  (8376.75) (7361200 (6.26231) (000)  (67,201.30)
ﬁégﬁf@ Foreign 4455454 775806 614234 1402199  18,688.50 16,021.06 21,074.66 22,329.53 32,407.06 19,7458 1424915 2,16991.47
afemi Curency (4327672)  (74710T)  (BO4167) (1246840) (13,14682)  (1459661) (1923142 (1387489 (22665.46)  (20210.13) (9.438.90)  (1,82,422.07)
assets
ﬁagﬁﬁg Foreign 901632 1339030 548521 1171637  16411.26 14,525.78 21510.73 35,263.61 20,504.04 15,482.19 13,7549 1,77,081.28
Currency
liabilties (018986) (2461243) (369662 (1048528) (24880.20)  (13865.04)  (324494)  (3488180)  (2942519)  (9,82741) (1,28737)  (1,94,60953)
DS 1 U MY aridre fUset a¥ & 7S .

Figures in bracket denote previous year numbers

STIRECTRAT T AT T fAIeRUT S b /A MR Il HaU ARy 2019” o AR fobam 1 2.

The distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2019” of

the Bank.

*  frae fiEl Y T IRG T WU U6 31T delferdl 1 IS Aepdt AT ST & STuTa H fohar mm .

* The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to

the gross Standard Advances.

T-2.13  THUSR

A-2.13 Exposure

7-2.13.1 391 W &7 § [@HusR
A-2.13.1 Exposure to Real Estate Sector
( axre §/Amount in % Cr)

syoff Category 31 T, 31 9,
2020 P 2019 &1
As on As on
March 31,2020 March 31, 2019
Q) e TSR a) Direct exposure
(i) AR §e®H - ()  Residential Mortgages —
AR GuRy, S PR & Eifteg § g Lending fully secured by mortgages 85,720.60 49,702.22

/ aft a1 R W 2, B sUd e &N ,:E]: on residential property that is or will be

T ol

occupied by the borrower or that is rented;

<78 %1 SRl ST oHfi  enffer e &g Of Which Individual housing loans eligible 38,911.97 21,032.86

U SRR 3TaRT 07

for inclusion in priority sector
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yoff Category 31 A, 31 A,

2020 @ 2019 @

As on As on

March 31, 2020 March 31, 2019

(i)  arforSae Rad wee (i) ~ Commercial Real Estate 15,995.18 12,974.13
i Rael e R §8% oRT PRI Lending secured by mortgages on
o (Prafery o R |9 ag—sg"aﬂa commercial real estate’s (office buildings,
R S ' S ' A retail space, multi-purpose commercial
g ! T, premises, multi-family residential
9g faxioeR, arforfSas oRwR, sitenfie ar buildings, multi-tenanted  commercial
TR FIF T, ged, “ﬂcbf siftrrgur, faeprd premises, industrial or warehouse space,
gor o Rl anfe). vegasR F iR fAfr hotels, land acquisition, development and
SR (TURe) T emfiret i construction, etc.). Exposure would also

include non-fund based (NFB) limits;

(i) ¥y gop uforyfedt (veiesy) & fger (i) Investments in Mortgage Backed 154.25 0.00

oI 3= AR e Securities (MBS)and other
o securitized exposures
T. IEIRSIR] a. Residential 1.36 0.00
& grforfcae Rad wee b.  Commercial Real Estate 152.90 201.57
&) 3TRTer TeRIuoR b)  Indirect Exposure
ey amerRa g iIR-FfY smerRa veagor Fund based and  non-fund  based
exposures

(i) <RI SETT dep () (i)  National Housing Bank (NHB) 31,366.56 3,000.00

(i) 3mar fag Ut (Tauehet) (i)  Housing Finance Companies (HFCs) 5,324.45 28,766.31

Rt e &85 ¥ ol TR Total Exposure to Real Estate Sector 1,38,561.04 94,644.23

7-2.13.2 il IRTR TSR

A-2.13.2 Exposure to Capital Market

(Z B_1s §/Amount in T Cr)

fareRur Particulars 31 A, 31 A,
2020 @I 2019 @
As on As on
March 31, 2020 March 31, 2019
(i) sfepct IR, IRacT sivsl, gRad-a () Direct investment in equity shares, 3,171.56 1,964.55
betLchiate b ey
. ur uni uity-
Eﬁu i W&{ fasr . oriented mutual funds the corpus of
PIIRC W F orer 9 Frder T fopa which is not exclusively invested in
T &1, § g e corporate debt;
(i) MW, q‘fugﬁ@,aaﬁngmqﬁ-qﬁuﬁ (i) Advances against shares/bonds/ 243.79 4.08
B s s (el Sebees o e sees o
VI n n i individu r
T . )’. Aler ST, investment in shares (including
aRactefier fedemt qerm gfirct amemRa IPOS/ESOPs), convertible bonds,
Bgafel s & af-l’c' g fag & fog convertible debentures, and units of
iRl @) ety sTyR W fev 1u 3y equity-oriented mutual funds;
forgl 3/ U Seed & foru aifim (i)  Advances for any other purposes 74.16 2.64

(iii)
STET IR 31T IRacH givs) Jremar
gRad-T fesa=l arear gfidt smenRa
I e Dl (T DI A1 ufrfear
% U H for W §;

where shares or convertible bonds
or convertible debentures or units
of equity oriented mutual funds are
taken as primary security;
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(iv) forgl orFa 1 Sgeal & fore S «imn
de 3fi, S 5 9K, gRadHefia
gferct sTUTRA =Igatel %s hl JfHc &l
<uTies Tcr(eT 1 SR 8 Srefd STel
5 MR/ yRadia svei/ aRad-a
fedari/ 3ferct smenRa =ggareT wel &
SFeTTaT @it T8 wrerfies afengfer o ag @

(v) Tl SIpRI Bl STHFT 3R IR-STH=
| qor welh ™l 3R JThe AR
&6 3R TR TRfeT

(vi) PIARe Bl IRRI/ Svel/ fesat sremar
&= YRRl 7T ST ETYAT
wﬁﬁw&nﬁﬂéwﬁu‘rzﬁ‘g%
DI Ta] &b I & forv ey MR

R g fpy 10 e

(vii) durfad gfepd) warg/ ffal &t taor &
HufaT ol gz (fseT) o,

(viii) RRT 3rerar yRacd=r givet/ gRad-a
fedaRi sryar sfpet smenRa wggerat
e Y Ifre F wefie g8l & IR § ot
GRT & 3 gEfieR wfcergar.

(ix) =it 2fET & forw wefe et @ o
TS PR

(x) ™ goir FREl (dSfipa dur iR-
USTiepe QA1) T A TaadIorR

Uit INIR ¥ $el TadioR

(iv) Advances for any other purposes to
the extent secured by the collateral
security of shares or convertible
bonds or convertible debentures
or units of equity oriented mutual
funds i.e. where the primary security
other than shares/convertible bonds/
convertible debentures/units of equity
oriented mutual funds does not fully
cover the advances;

(v)  Secured and unsecured advances to
stockbrokers and guarantees issued
on behalf of stockbrokers and market
makers;

(vi) Loans sanctioned to corporates
against the security of shares / bonds/
debentures or other securities or on
clean basis for meeting promoter’s
contribution to the equity of new
companies in anticipation of raising
resources;

(vii) Bridge loans to companies against
expected equity flows/issues;

(vii) Underwriting commitments taken up
by the banks in respect of primary
issue of shares or convertible bonds
or convertible debentures or units of
equity oriented mutual funds;
Financing to stockbrokers for margin
trading;

(x)  Allexposuresto Venture Capital Funds
(both registered and unregistered) ;

Total Exposure to Capital Market

239.61

0.90

0.00

0.00

0.00

0.05

1,075.29

4,805.35

1166.81

1.53

0.00

0.23

0.00

0.22

603.63

3,743.69

ISit ISR H 2. 4805.35 RIS &l (UK 3. 14936.59
RIS D T P e (eruid 76 31 A1t 2019 Pl § FHi
aet ATforrd ©. 37341.47 RIS &1 40%) B.

ISt SR | 3. 3171.56 RIS &I (@RISR 3. 7468.29
IRIS D AT & Al (sraufd e 3 9rd 2019 @Y §6 Fii

et aiferaa 3. 37341.47 aRIe A1 20%) &

fie 31.03.2020 @ et fiae fftm TawIOR .
i 31.12.2019 &1 F& &N
ol &R 2. 10,93,563.33 aRIs off Rmwr 1% 2.
Uy, gd R g S oW Qe @
P o MR tausR ®Ae: 3. 39,707.05 aRIE, .
16,485.10 @RIs 3R @. 37,989.50 aRIs g S b fHAID
31.12.2019 &I § &I Pl AT P 1% 3 AP 2. IR
f&p 31.03.2020 YU, b IR Jus H I BT Pt fraet
fARRF TadoR B gor ot & 1% W e B @
ar IR Rerd do6 & Ranficel & o gaR Juay & forg 3.
32.97 TS 3R b & foTy B. 24.61 FRIS TAT JTE & fory

1,48,880.14 e g. feiw

10,935.63 @RI .

of Rs. 37341.47 Crores as on March 31, 2019).

The exposure to Capital Market of Rs 4805.35 Crores is within
the limit of Rs. 14936.59 Crores (i.e. 40% of Bank’s Net worth

The direct exposure to Capital Market of Rs. 3171.56 Crores is
within the limit of Rs. 7468.29 Crores (i.e. 20% of the Bank’s net

worth of Rs. 37341.47 Crores as on March 31, 2019)

Total Net Funded Exposure as on 31.03.2020 is Rs.1,48,880.14
Crores. Total assets of the bank as on 31.12.2019 were
Rs.10,93,563.33 Crores, 1% of which comes to Rs.10,935.63 Crore.
Total net funded exposure of three countries namely USA, UK and
UAE are amounting to Rs.39,707.05 Crore, Rs.16,485.10 Crore &
Rs.37,989.50 Crore respectively, is more than 1% of the total assets
of the Bank as on 31.12.2019. In case, total net funded exposure
of the bank on USA, UK and UAE happens to be more than 1% of
total assets as on 31.03.2020, provision of Rs. 32.97 Crore for USA
and Rs. 24.61 crores for UK and for UAE Rs.55.96 crores has been
made in terms of RBI guidelines. As per Export Credit Guarantee
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. 55.96 RIS BT Y™ fhar T 2. Fafa s aRe Corporg_tion of _Indg\ (ECGC) _classification, USA gnd UK is in t.he
Sefiofie) % aqiffepsur % IR ITY 3R “ o R “Insignificant Risk Category” i.e. ‘A1’ and UAE is in the “Low Risk
( " ) g " ?@7 — ~ry Category”ie. ‘A2’
Soft” a1 ‘T 17 qer gud “w SiRaw St st ‘g 2’ €.
(Z are §/Amount in Z Cr)

yoft Category 31 91| 2020, Bl 31 9" 2020 Bt 31 91F 2019 Bl 31 919 2019
TR (feet) PIEBIE] TSR (fraet) Pl ITTUTH
Exposure (net) as on  Provision held as on Exposure (net) as on  Provision held as on
31st March 2020 31st March 2020 31st March 2019 31st March 2019
g Insignificant 81,780.08 57.58 66,846.59 47.92
Hq Low 59,000.55 55.96 34,492.03 25.01
ey Moderate 3,383.21 0.00 4,360.05 0.00
&3] High 4,707.94 0.00 3,719.07 0.00
31fers <= Very High 3.76 0.00 19.49 0.00
Hfa Restricted 4.58 0.00 1.66 0.00
3T dhfse Off-credit 0.02 0.00 0.05 0.00
ﬁ-\r_q:a-]m Not Rated 0.00 0.00 0.00 0.00
Pl Total 14,88,880.14 113.54 1,09,438.94 72.93
T-2.13.4 §& ¢RI IR &Y Tt Tebet sR0ft Ho1 (wieflver) /  A-2.13.4 Single Borrower Limit (SBL)/ Group Borrower Limit
TR oft a7 (Shefeer) (GBL) exceeded by the Bank
(Z =1 4/ Amount in % Cr)
¥ FHOt BT AT Tl PBoiqR TaIIIOR Pl AR T 31 9/ &t AY
Year Name of Borrower gy Total Limit Sanctioned Balance as on
Single Borrower March 31,
Exposure limit
2019-20 - - - -
2018-19 - - - -
s KU BT AH bl DolaR TaRTIISR Pl HoR HHT 31 9/ &t AY
Year Name of Borrower A Total Limit Sanctioned Balance as on
Single Borrower March 31,
Exposure limit
2019-20 - - - -
2018-19 - - - -
U-2.13.5 IR—SHdT 3fim 0fdr A-2.13.5  Amount of Unsecured advances

(et Red d9 % oRuy e Sdftedddkt e (n terms of per RBI Circular No. DBRBPBC

( B1s §/Amount in T Cr)

%. 4. foaRor Particulars 31 ¥, 2020 31 9, 2019
S. No. a1 31 7
Amount as on Amount as on

March 31, 2020 March 31, 2019

34133 3Rl o b arfirpR lR R, Unsecured  Loan  backed by 669.23 3,392.95

A=, TR e & ou § & intangible assets, such as charge

,1-5; STt q.l%p_lﬁ Wﬁ I wERfg over the rights, licenses, authority
ST 0T etc. taken as collateral security.
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(i) 341:5? 3Ty &t aiﬁﬂﬁﬂ' bl g Estimated Value of Intangible Assets 1,011.46 2,427.11

far R-srd oy fou S 1w for which unsecured advances
" should be given.

(if) Ih (i) P Bred IR-SHHT K07 Unsecured Loans other than (i) 84,056.48 59,767.30
T-2.14 fofay T-2.14.1 YR Rord §op/ el fiframep! gRT T 77 €8 &1 Tehe [T
A-2.14 Miscellaneous A-2.14.1 Disclosure of penalties imposed by RBI / Overseas Regulators

(Z =1 4/ Amount in T Cr)

faaRor Particulars 31 9/, 2020 @1 FHH 31 9/, 2019 @ FHH
¥ 5g ¥ &g

For the year ended For the year ended

March 31, 2020 March 31, 2019

AT Bt fer AT B fer

I Amount IR Amount

No of Cases No of Cases
YR RS s eaRT o Penalties Imposed by RBI

. Rl P y 126 4.92 125 5.25*%

7 g8

feaft &= /ﬁq-ﬁ-qﬁ R Penalties Imposed on Overseas

Fefra IR SR o territories/subsidiaries by their 2 0.18 1 0.001

oy se respective regulators

*fFaore Heefl aRaTeRIa R & fharaeet 3 faei & SR IR Roid S gRT 5. 4 FRIS BT HIRIT 1T <8 AT 2.

*includes Rs. 4 crore penalty imposed by RBI on account of delay in implementation of SWIFT related operational controls.

T-2.14.2 URING deMdaay (ﬁqa_é?\fq:[ offe) wdidt A-2.14.2 Off-balance sheet SPVs sponsored (Which are

(%‘!%@I’@THH@S[E\BSHHN TTRpa e 3R required to be consolidated as per accounting
3) = norms)
IECRUI Particulars yrforT Tdielt @t A
Name of the SPV sponsored
T / Domestic faeeft / Overseas
31 AT, 2020 @ As on March 31, 2020 g Nil g Nil
31 Ard, 2019 @ As on March 31, 2019 < Nil g Nil
U-2.14.3 gﬁmﬁmm A-2.14.3  Securitization
(Z =1 4/ Amount in T Cr)
%, fqeRor Particulars 31 91, 31 9,
4. 2020 & 2019 @
S. As on March  As on March
No. 31, 2020 31, 2019
1. qﬁx@wwéﬁmaﬁmmﬁa No. of SPVs sponsored by the bank for
T} Y <R Securitization transaction
2. Jo err ufa vt B &b SIENIN Total amount of Securitized assets as
] per books of the SPVs sponsored by the 9= Nil 9= Nil
TiferferepRuT ST 2l Pt Ty Bank IS IS

3. Waﬁ%@;aﬁw RUT Jgegda  Total amount of exposures retained

; : by the bank to comply with minimum
(THARAR) ® SA3Hlem & fore 3 gm retention requirement (MRR) as on the

TR TeRAdIoR &t e X1 date of Balance Sheet
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[ — Particulars 31 A/, 31 9,
4. 2020 & 2019 @
S. As on March  As on March
No. 31, 2020 31, 2019

7)  JoYRR UaUISR a) Off-balance sheet exposures
T B+ First Loss
3T Others
= Nil g Nil
Eid) ol U T URTAIOR b) On balance sheet exposures
T B+ First Loss
37T Others
4. THIANSR P @] 3= qﬁrli\ﬁm,—\rm 3Ry Amount of Exposures to securitization
J raoR 6l fer transactions other than MRR
7)  JoYAR UaUISR a) Off-balance sheet exposures
D) I 'qﬁ‘]:ﬂ%]m‘u‘[ J AR i) Exposures to own securitizations
T g+ First Loss
g/ 37 Loss/Others = Nil g Nil
iy dRuEd afcrferesoT J vraqor i) Exposures to third party
T g securitizations
g/ o= First Loss
Loss/Others
) gorF-uF @ TFAIOR b)  On-balance sheet exposures
) 3T qﬁ‘lﬁ%ﬁﬂm I TSR i) Exposures to own securitizations
T B+ First Loss
RISVl Loss/Others 9T Nil 9T Nil
i) dRUTD afcrferesor J vraqor ) Exposures to third party
T g securitizations
I T First Loss
Others
T-2.15  CETaIR STl Heeft Yahcavuor A-2.15 Disclosure on Stressed Assets
U-2.15.1 147\?@ U & STellel TG BT Uhe IaU] A-2.15.1 Disclosure of flexible structuring of Existing loans
(X F=1s §/Amount in Z Cr)
a§ ofiel Mo o fore U eTeliet MG @ foru MY KON Y IR wrdiet Ta 2 forv MY KON Y
Year SBUTHAT3T I T Amount of loans taken up for TRAYSR des 3d 31
No.of borrowers taken flexible structuring Exposure weighted average
up for flexibly structuring duration of loans taken up

for flexible structuring

TGS HIH TN SHIH el T on],  ofdiel TeA
PRAA TGl AP D

Classified as Classified as NPA Before 9
Standard applying After
flexible app|y|ng
structuring flexible

structuring

fo=fta @ FY:2019-20 - - - - -
foiT as FY:2018-19 - - - - -

TR Rerd §e & gRus SdftemR. A4 df*f.101/21.04.048/2017-18 f&Hid 12.02.2018 RT3 AISHT &l 9 9= T T 2.
The scheme is withdrawn as per RBI circular DBR.No.BPBC.101/21.04.048/2017-18 dated 12.02.2018.

1
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U-2.15.2 JUT 31.03.2020 DI HrRIHfT K0T w A-2.15.2 Disclosures on Strategic Debt Restructuring
ST TR The xRl (W W1 Sl 39 99T e Scheme (accounts which are currently under the
et 3afir 4 ) stand-still period) as on 31.03.2020
(Z ars §/Amount in T Cr)
ay W Bl R aRiE R SRR STET Kl BT Sfect H BUFCRY  STET 3Bl BT 3fehc] H BRI
Year %I, gl Amountoutstanding ason  gfeadt 9RRI & kA pr¥fhy &1 AT @ W Tl & ey F
THASIAR the reporting date IRAT AT g ST @Al b asy RO aRRg R Fmri e
afera fopa 7 Roifén IRRg W SR 0fdr Amount outstanding as
TR Amount outstanding as on the reporting date with
No.of on the reporting date with respect to accounts where
accounts respect to accounts where conversion of debt to equity
where SDR conversion of debt to equity/ has taken place
has been invocation of pledge of equity
invoked shares is pending
AMG HFHT TUNHFHIH A HOIH THUUF SIH AP $HIH AN & wq F
a’i aps Iy . pr r pe . pr
Classified as Classified as  Classified as  Classified as  Classified as  Classified as
standard NPA standard NPA standard NPA
forcftar af =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil
FY:2019-20
ot af =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil
FY:2018-19

TR Retd §a & uRux Sdtemm.=. fidt. vt 101 /21.04.048/2017-18 &A@ 12.02.2018 gRT 34 AT Y &g IR fTT T1IT .
The scheme is withdrawn as per RBI circular DBR.No.BPBC.101/21.04.048/2017-18 dated 12.02.2018.

T-2.15.3 TSR INHAT & 9gR waiied d gRaa— @1 A-2.15.3

el (W WA ST 39 I9T s Reot 3rafdy

Disclosures on Change in Ownership outside SDR

Scheme (accounts which are currently under the

&P I 8) stand-still period)

(X #=1s §/Amount in T Cr)
¥ U Tt Rarfen STET 0T T Pt TRl K0T 7 SfE § WURRYT STl AU 9RR SR R AT
Year T, STat TG IR BURU/ Sfdact MR/ sfFact oI & IR @t vadias & 3fthd) & faspa

TASIAR Afhy SHRI AR & IRt o Afspg dxT Afeh o1 R T & O SRT wTfired § yRad= @
fopar mam 8 Amount TR WA & Wil & Gy RAOET ARG T g S Wil & wey J
No.of outstanding  dgu § Raifém aRikg R FHRAT AT Rafér akg & g
accounts as on the R FHIT A Amount outstanding as MR
where banks reporting Amount outstanding  on the reporting date with Amount outstanding
have decided date as on the reporting  respect to accounts where as on the reporting
to Effect date with respect conversion of debt to date with respect
change in to accounts where  equity/invocation of pledge to accounts where
ownership conversion of debt of equity shares has taken  change in ownership is
to equity/invocation place envisaged by issuance
of pledge of equity of fresh shares or sale of
shares is pending promoters equity
T & WY Wit MG P HY TN S HT  HHD D BY S ivily
| &g § Fwad N affed  qffepe ¥ qffepe F wq
Classified ~ @ffepe qiffipd  Classified as Classified as Classified as  @fighd
as NPA Classified Classified standard NPA standard Classified
as as NPA as NPA
standard
forftar af =/ Nil =/ Nil /Nl = /Nil =/ Nil =/ Nil =/ Nil Nil
FY:2019-20
forcfter af =/ Nil =/ Nil /Nl = /Nil =/ Nil =/ Nil =/ Nil Nil
FY:2018-19

TR Red § & gRue SeflerR. 7.6 .d-41.101/21.04.048/2017-18 f&Hid 12.02.2018 GRT 39 ST DI 8 AT 1T 2.
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The scheme is withdrawn as per RBI circular DBR.No.BPBC.101/21.04.048/2017-18 dated 12.02.2018.

U-2.15.4 3rgUTed & AT RIS b e @7 A-2.15.4  Disclosures on Change in Ownership of Projects

AL Al (@Wﬁww@%—wm Under Implementation (accounts which are
currently under the stand-still period)

& e &)
(Z #rs ¥/ Amount in Z Cr)
Ch] U TR 30T Wil i T, RafEm aRRg W garan fdr
Year STgl § 1 Farfied J gk VS Amount out standing as on the reporting date
& ot fro ferar 2. A & ©U & qfpd  THD THST b v TINY & o H diffepd
No.of project loan accounts  g|agsified as standard o aifigpe Classified as NPA
where banks have decided to o
effect change in ownership Classified
as standard
restructured
ot af =/ Nil 9=/ Nil = /Nil =/ Nil
FY:2019-20
ot af =/ Nil 9=/ Nil =/ Nil =/ Nil
FY:2018-19

TR Retd § & gy Sfler 7. f.101/21.04.048 /201 7-18 feHid 12.02.2018 ERT 39 IS Bl § o T T &.
The scheme is withdrawn as per RBI circular DBR.No.BPBC.101/21.04.048/2017-18 dated 12.02.2018.

U-2.15.5 foich & eqraurRd snfeadl & dag1g @a-me A-2.15.5  Disclosure on the scheme for sustainable structuring
T 6t ToFT R TepdieRur (WR740) of Stressed Assets (S4A)

(Z #rs ¥/ Amount in Z Cr)

fgzr  Particulars ST} T 4T A, 31.03.2020 ST T 4T A 31.03.2019
?&g%ﬂ ST Y I T IR R z%gig T Ty ]I RN IR T TR
No. of Al Aggregate  Amount outstanding L No. of A Aggregate Amount e
z' 0 340; amount Provision E’ ° S:/i amount outstanding Provision
where outstanding held where outstanding held
has been has been
applied applied
oy qmdd oy qmdd
InPartA InPartB InPartA InPartB
TG P B if
) gt':zjzf: & 6 148199 91657 56542  156.86 8 122390 69803 52587  116.00
v Classified
Hod N:Zs' redas 4 90300 85209 501 : 9 117761 93770 23991
Bl Total 10 2,384.99 1,768.66  616.33 156.86 17 2,401.51 163573 76578 116.00

YR Roid dep b fedid 12-2-2018 & yRux idiamr.H. The scheme is withdrawn as per RBI circular DBR.No.BP.

Bl §¢ IR T AT 2.

TR Rord 6 7 3 amRetang/2017-18/131: SR RBI vide letter RBI/2017-18/131: DBR. No.BP.
ﬁ.ﬁ.w.101/21.04.048/ 2017-18 fHic 12 BRady BC.101/21.04.048/2017-18 dated February 12, 2018 issued

B 3 R R a revised framework on Resolution of Stressed Assets and
2018 % NRGAES <l & & forg w2 withdrew the existing guidelines/instructions on resolution

sy ST T & oIt Sqrerred feal & f ac %_‘i’ SIST of stress assets such as framework for revitalizing Distressed
Sadh S b eepTel TG A QaTeIR Ml FeiHIpa  Assets, Corporate Debt Restructuring Scheme, Flexible
AT, BIARE SKUT eI 1epR0T IS, s-ﬁui\q Sgiafey gk Structuring of Existing Long Term Project Loans, Strategic Debt
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H B Giaddd Fgaard, ARA w0 gHieT AT
(WIEIIR), WISIR & 3R FTfired | gRadH iR gareuRd
onffaal @1 ddfwfers TgaaT  (TH4T)  eMfe HiGwT
feenfrcent/ el 1 amuw of foram 2. a9, T UK
R (SUU®h) S EEIRd @dl & Fyed & fofg w
AT WMl & U N BRI PRl T, P AHH B T TR
HMRrT haadh & i S @idl & forg R fRR (-
Redt) @ o & foIw g Aorel ¥ 1 fhedt @t TRy fopam
T AT ef STl b SR Rl fbar T AT SR TSTAR
T T 37T HIIaT 1R FafRT affensor W His[er AReig Rerd
d & faderyut AFCST & AR affga fomam i B, | &
Aafa =IRITeT 7 3199 02.04.2019 & fofg & dregw 4 12
T IR Rord §b gRT P Fanfrg feenfder/ Fames Sy
T2 foram mT B

U-2.15.6 YRIcT HiehaT & SR Sfepct H 30T & HUCRYT B

BHROT XY BT TRRTEOT.

ST JMETAT o FIe & foTg faaeyut thiad R AR
Red §o & gRuz emRetang/ 2018-19/203 e .8t
o fi*f.45/21.04.048/2018-19 &6 07.06.2019 &
STIER GHTeT Hfehar & SR 0T &1 3f3pc) § ager & drom
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Restructuring Scheme (SDR), Change in Ownership outside
SDR, and Scheme for Sustainable Structuring of Stressed Assets
(S4A), etc. with immediate effect. Accordingly, the Joint Lenders
Forum (JLF) as an institutional mechanism for resolution of
stressed accounts also stands discontinued. Under the revised
framework, the stand-still benefits for accounts where any of
these schemes had been invoked but not yet implemented were
revoked and accordingly these accounts have been classified as
per the extant RBI prudential norms on Income Recognition and
Asset Classification.Further Supreme Court vide its judgement
dated 02.04.2019 has held the February 12th Circular “Ultra
vires as a whole”. RBI has subsequently not issued any revised
instructions /modifications in the matter till date.

A-2.15.6  Acquisition of shares due to conversion of debt to

equity during a restructuring process.

As per RBI Circular on Prudential Framework for Resolution
of Stressed Assets vide letter RBI/2018-19/203 DBR.No.BP.
BC.45/21.04.048/2018-19 dated 07.06.2019, Details of
Acquisition of shares due to conversion of debt to equity during
a restructuring process is as under:

AR & AR BT freRor mﬁ’ 2
féreRur Particulars AR A gir R sifhd g If (G H)
sl sffepa ES (WE? Amt (In Crs.)
No of Face value Face Value
Shares per Share (In Crs.)
SHUHSTR BAINRIG T foT GMR Chattisgarh Energy Ltd 20,84,445 100.00 20.84 20.84
ST UepTeT UTaR o forfiicg = Jai Prakash Power Ventures Ltd* 8.00 1,00,000.00 0.08 0.08
ST TR TR o9y forfies o« Jai Prakash Power Ventures Ltd* 1,403.00 10,00,000.00 140.30 140.30
T Total 161.22 161.22

* Fully provided
T -3 UGN Td 3T RHhdTa & foifSe faawu

A-3 Breakup of Provisions and Contingencies

T-3. Y g g @ § 3TF dTel Il UG 3MhRADhdIst bl

A-3.1 Break-up of provisions and contingencies appearing in
Profit & Loss Account is as under:

(Z ars ¥/ Amount in T Cr)

feaRor Particulars 31 AT, 2020 B 31 AT, 2019 @
As on As on
March 31, 2020 March 31, 2019
fEy w® Joer™ %_:I, yraee  (fqger Provision  for  depreciation  on 986.74 158.62
TIRaT TUT T W STt T AfR) investment (net of written back and
including write off)
IS W STet TV 31N KUl /TUIY o forg Bad debts written off / Provision made
TrauT (e Teied) towards NPA (net of written back) 16,517.06 12,313.42
O It gﬁ PIEOIE] Provision for standard assets 3,085.48 (35.49)
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[EERUS Particulars 31 AT, 2020 @I 31 ArE, 2019 @
As on As on
March 31, 2020 March 31, 2019
R %@ TG AT @i 31k @uer gy Provision for taxes including deferred (2,348.29) 264.63
afed (EHE[‘EJT:ﬁ ¥ YT @1 ﬁrcrar) taxes, and Wealth tax (net of reversal
of provisions)
3T TG Ug 3TTehRTchdTd Other Provision and Contingencies
QRIS ATD g ST Gal § &gr~7 & Provision towards sacrifice of interest (112.16) (121.02)
aRemT %_Sl e in restructured standard and sub-
standard accounts
QT NG Y&er= gﬂ PIELIG] Provision  for  Country  Risk 40.61 3.12
Management
I (398 urarufedl, § & faoe grai, Others  (includes  provision  for 975.08 470.02
ﬂ'?)aqaﬂa Il anfe ¥ UG oTTiet g) fraud, claim against bank, sensitive
" accounts etc.)
Fl Total 19,145.23 13,053.30

T-3.2 IR YIYT — TIdh b ixul (e I &
fore SFRep e ) — e Uehd iR

A-3.2 Floating Provisions (Generic Provision for standard
advances) — Comprehensive Disclosures

(Z A= ¥/ Amount in  Cr)

e Particulars 31 #/, 2020 B 31 i, 2019 @I

AT ¥ 2 AT ¥ g

For the year ended For the year ended

March 31, 2020 March 31, 2019

U, SRft y@ym W ® a  Opening balance in the floating 425.35 425.35
SRR 9 provisions account

). SHHAT 9 orfier fear b, Addition on Amalgamation 71.35 0.00

c. W omrgdddrmferaw ¢ Amount of draw down made during 0.00 0.00

ST ST &I IR the accounting year

S, Rt yegyq wWa § d. Closing balance in the floating 496.7 425.35

3 oy provisions account

STRARTE = % & P Heo B ST N & e
SRR T / PR ATsfdrhet MASTHT 9’ & ST 1R
Ry . SleflerR. 9. didt.d . 79/21.04.048/2014-15
feier 30 ATd, 2015 & AL | i IR (TTHAT) 2
fafdrs Trae™ o= & fory Sl gRT 31 &R, 2014 @1 aRa
SRR Ty AT 5 ;4 50% Teb P IUART bl AN
3 2. o & SR § 7 T o FATEE raem &R & forg O
CIERIERRILE RS

T-3.3. 3FTevs fqeft geT varAuoR R arau™

do5 3 g7 Qe K01 SHRaT & wee 3 forg Ay 3R wferan
T T 2. K0T HedTe Sd Pl ART H JAR fpam S @
3R fafrar SiRew R ==t B 6 Ieep, IR |eedl, et
5T SUR AR a1aT aroifsge IUR Afed At |l A
TRt 8, 3 forg smor gfen it wefen G aravuwmar B, g
farfrerer SiRaw a1 epm R o fTY TTEeh I SueTets HTpfoieh gt

RBI vide Circular No. DBR.No.BPBC.79/21.04.048/2014-15
dated March 30, 2015 on ‘Utilization of Floating Provisions/
Counter Cyclical Provisioning Buffer’ has allowed the banks, to
utilize up to 50 per cent of Floating Provisions CCPB held by
them as on December 31, 2014, for making specific provisions
for Non-Performing Assets (NPAs) as per the policy approved
by the Bank’s Board of Directors. During the year, Bank has not
utilized such amount for making specific provision for NPAs.

A-3.3. Provision on Unhedged Foreign Currency Exposure
The Bank has in place a policy and process for managing
currency induced credit risk. The credit appraisal memorandum
prepared at the time of origination and review of a credit facility
is required to discuss the exchange risk that the customer is
exposed to from all sources, including trade related, foreign
currency borrowings and external commercial borrowings. It
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P qI- AT TTEhT gRT TR T arelt 3 i &t
aTeR el JaT K0T &1 3 foTq UTeep b dep b AT Sfiet STiRaw
2T ol ST & Iy MieRe e S 2. depfovre
IR R, I T DT AGE DT b Ted P IR IAD AT
T & SR Y faffmr SiRay @1 a9 e &t i et
2 3R / 31t SiRay & R & foTw 3y fahey &, 5 & ug
fafrrr = 7 a1t IfRRaT 6 3rafdr & SRM ITee & Jga
& HTRTep FHIE BT AT 2. ST bt ITgep T K0T JfaeT e
&I ST ¢ I WTeep Dl et J5T TaUoR & 3FEss HA R
ST 1 ATRID A& DT AT 2. J18D DI K0T JAUT <
Y UTED D 3FTeos faeeft ga1 Rf o forg Fgere Hedt g1
e shise SitRam e ferers T oy &. fafma o 9gg
www%wﬁ%m%mﬁ—s’ﬁé@ﬁm
TIIISR 1 HHT AT AT BT Jeichd AT i AT
3T # =T 3R IR (SeTemsel) & gd iR &1 aimdhard
P fopam ST 2. STgl 39 aNg & 9§ Jooler g
aﬁm%,%@maﬁmaaﬁﬁ%ﬁsagmmwﬂm
P .
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could cover the natural hedge available to the customer as well
as other hedging methods adopted by the customer to mitigate
exchange risk. For foreign currency loans granted by the Bank
beyond a defined threshold the customer is encouraged to
enter into appropriate risk hedging mechanisms with the Bank.
Alternatively, the Bank satisfies itself that the customer has the
financial capacity to bear the exchange risk in the normal course
of its business and / or has other mitigants to reduce the risk.
The Bank has a policy of monthly review of information on the
unhedged portion of foreign currency exposures of customers
during the periods of high volatility in exchange rates. A Board
approved credit risk rating linked limit on unhedged foreign
currency position of customers is applicable when extending
credit facilities to a customer. The compliance with the limit
is assessed by estimating the extent of drop in a customer’s
annual Earnings Before Interest and Depreciation (‘EBID’)
due to a potentially large adverse movement in exchange rate
impacting the unhedged foreign currency exposure of the
customer. Where a breach is observed in such a simulation, the
customer is advised to reduce its unhedged exposure.

UIGUTE] BT el [RiaIGRIN 2. Movement of the provision is as under.
(Z =1 4/ Amount in T Cr)
EERY Particulars 319/, 2020 @1 31 W, 2019 @
FHTH 9§ g FHTHE 9§ g
For the year ended  For the year ended
March 31, 2020 March 31, 2019
TIGeE g1 & ITRTeR 9T a. Opening balance provisions 81.80 44.01
account
ECERi] AT 9 g gda s d% &% b.  Addition on account of merger of 26.42
ferr & uRoImReey Smfiyet eDB and eVB
oar oy # fpu MU urguEl @ fgwar ¢ The quantum of provisions made 4711 30.75
(R sidr afla) in the accounting vyear (incl.
exchange difference)
igichT 9 & SR Red Y 71 0fer d. Amount Reverse during the 0.00 0.00
accounting year
TGUH @ T 3ifgy 9y e. Closing balance in the provisions 155.33 81.80

account

i 31 A/, 2020 T IURSGAT F 3Feve faceft g
W%Waﬁﬁwwaﬁqwﬂw%%mm
%.1,198.88 @IS 1. .139.15 PRIs &I IAfiRH FgaH
ol aaeaar & e H 3 TSR O SHAIRh SREeT
%.1,279.53 IS 2.

T 3.4 YRGSt WAl W G Uaer i R Udhe 1Rl

As at March 31, 2020, the amount of bank’s credit exposure
against Unhedged Foreign Currency Exposure of borrowers
attracting 80 bps provisions was Rs.1,198.88 Crores. The
additional RWA on this exposure is Rs. 1,279.53 crores against
this additional minimum capital requirement is Rs.139.15 crores.

A-3.4 Disclosure on provisioning pertaining to fraud accounts

(T H=1s 4/ Amount in T Cr)

Particulars

IECRUI

31 °rd, 2020 B 31 AR, 2019 BY
A ¥ &g A ¥ g

For the year ended  For the year ended
March 31, 2020 March 31, 2019

¥ & SRE RO i 18 eara) 6 Number of frauds reported during the

Ssresl| year
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oTTfret rforse Amounts Involved* 12,971.14 4,099.66
¥ & SR fhT U TTaYT Provisions made during the year* 11,728.61 3,604.92
JUTH Y W 47iRd UTgu Provisions held at the end of the year* 25,050.55 9,854.70
Iy 9y ) ‘3T IRfYyG’ @ g9 Unamortised  provision debited from 349.51 0.00

R K0 W 3 fore e T wraYE ‘other reserves’ as at the end of the year

% g;p# 3H T 3T 9T 2. * This includes Advances and others.

TR Red §o  (arRdteng) uRua @, Siflerk &, As per the Reserve bank of India (RBI) circular no. DBR No.
didt k0,92 /21.04.048/2015-16 e 18 e BPBC.92/21.04.048/2015-16 dated April 18, 2016 the Bank has
NG SN . ' ted to provide the liability for frauds over a period of four
2016 ¥ AR 3 % TR Ry $t orafts F forg S e 0P
uarters.
T 1 fape for 2. ) 3 R ' 33 17, 2020 Pt 54 chordingly the carry forward provision as on March 31, 2020 is
I ®. 349.51 ? ( a La) & ot ¥ g Rs.349.51 Crores (previous year NIL) which is to be amortized

3reft fermet  aRenfre fepa s, in the subsequent quarters by the bank.

U -3.5 ‘el & Uasl ¥ i iR dfh anfegal’ & aiaifg  A-3.5 Disclosure on provisioning pertaining to Land/Asset held

Hﬁ/:ﬂTﬁﬂ J GG U IR GhS TR 2 under ‘Non-Banking assets acquired in satisfaction of
' claims’

(Z B_1s 4/ Amount in T Cr)

[EERY Particulars 31 9/, 2020 @1 31 AT, 2019 &I
As on As on March 31,
March 31, 2020 2019
egl & TeaoT § 3fig 1R Sfh T anfeqar & Amount of Land held under ‘Non- 165.45 91.08
sicfa iR H\ﬁ Banking assets acquired in satisfaction
of claims’
a9 & URY O u1Rd gy Provisions held at the beginning of the 91.08 0.00
year
ﬁ%ﬁqﬁmﬁgﬁ@ﬁﬁqﬁaﬂa@ Provisions made during the year by 74.37 91.08
T 7T TR debiting profit and loss account
IRfET v 3y & 3faifd oy g gy Unamortised provision debited from 0.00 0.00

@ H oy I A A B T agRenferg  Balance in profit and loss account’
R under ‘Reserves and Surplus’

ISR Ieaal § aq:l\pﬁ T FHIST gl IR & foru fosgr  Appropriation of Recoveries in Non-Performing Assets is first

ST fOhR STt 31T 3R aifer e 9y 3 forv R s appropriated towards charges, then interest income and last
" inprincipal outstanding.

T-3.6 T) IIRFT wa 3rfrey A-3.6 a) Reserves and Surplus

wifafdes smRféra Statutory Reserve

5 ¥ 1 RfTe RifeE. 1949 @ uRT 17 3R The Bank has made an appropriation of Rs.136.54crore

5 - e g (previous year: Rs.108.38 Crore) out of profits for the year
IS D 23 , 2000 % 3 IR 5 31 W, ended March 31, 2020 to the Statutory Reserve pursuant to the

2020 @1 WHE gY ¥ & forg oy § W v, 136.54 RIS requirements of Section 17 of the Banking Regulation Act, 1949
(frset o 108.38 aRIS) @1 FHENH Hifafie SR & and RBI guidelines dated September 23, 2000

ferg fépar 2.
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IRféra qe\\—,ﬁ Capital Reserve

IRMRE QSﬁ ¥ are GUREt & W W '§’§ e ?{ﬁ&' _Capital Reserve inc_ludes appreciation grising on revaluation of
=R iy S5 & 3 % sita Rt R immovable properties, amount subscribed by Government of
India under the World Bank’s Scheme for Export Development

e/ o1/ HEgH ¥R & S g 377 & forq D projects for small / medium scale industries and others.
faepRT a3 & fory Fewa I anfed &

31 A/, 2020 Pl FHH g9 b foru, o 7 waciur uft & During the year ended March 31, 2020, the Bank appropriated
siata B & bt a1k arger GuRia &) fidh R oy, figer §S-822.25 Crore (previous year: Rs. 210.36 crore), being the
TR SR RN SRR, oY & B @ SR ﬁ profit from gale of mvestments. under HTM category and profit

on sale of immovable properties, net of taxes and transfer to
GR1%. 822.25 1S (feet 9 ©. 210.36 FX1S) WHEINT statutory reserve, from the Profit and Loss Account to the Capital

feparr 2. Reserve.
et Gatht SaR -=eE Rféa [Af Investment Fluctuation Reserve

TR Rerd § & e & IR i 1 oy g§ 1N accordance with RBI guidelines, banks are required to create

: R - an Investment Fluctuation Reserve (IFR) equivalent to 2% of
2019 & LI ¥ 3 asf & Y P SR faer e 3 their HFT and AFS investment portfolios, within a period of three

eCEISINERRR BRGNS Eb‘r o AT & S ST years starting fiscal 2019. During the year ended March 31,
Tauhe! 3R QU fder aichiferRt & 2% & AHG T @M. 2020, the Bank has made Nil appropriation to the Investment
31 A/, 2020 DI THTH g9 @ SR §eb = o U g1 @id ¥ Fluctuation Reserve from the Profit and Loss Account. (Previous
e Aeieft SAR ~Tgra oRfe Fifs 7 o wero fpar ¢, year:Rs.21.57 crs)

(et af 21.57 WIe)
et sRféa @t Investment Reserve Account
g a9 2019-20 éﬁfﬁ'\fﬁ' 91 TR W T 9. 41.58 During the Financial Year 2019-20, there is draw down of Rs.
N & 3 o 41.58 crore from the Investment Reserve Account (March 31,
> 1 '§,’§ (31 9, 2019 ©.88.88 ?) 2019: Rs.88.88 Crores).
R s Share Premium
§ 7 31 91, 2020 BT FEH g¥ F SRF AR T A B The Bank has not undertaken any drawdown from share
e T %&T T (Rer as - 9r=1) premium during the year ended March 31, 2020. (Previous Year
el S — Nil)
T—4 fhrId BT Uhc U] A-4  Disclosure of complaints
[ IRCRRICIR ] l. Customer Complaints
(F@ ¥ / In Numbers)
ICERUI Particulars For the year ended For the year ended
March 31,2020  March 31,2019
T g4 H AT T oifeq f¥ral Y a No. of complaints pending at the 27,415 13,540
e beginning of the year
Eif q;ciaa‘f o § 3k Ugfﬂ?ﬁ o1 b.  Addition on account of eVB and 2,233 0.00
§ % SROT et eDB
¥ & SR urd R¥rpradi b dwar ¢ No. of complaints received during 17,71,923 12,14,864
the year
8. ¥ & SRE FAeaRa PRl 6 d. No. of complaints redressed 17,68,976 12,00,989
e during the year
£ ¥ & 9 o oifed Reerdr dr e No. of complaints pending at the 32,595 27,415
& end of the year

ol T Rl & ¥ 494966 Ryl o1 THTU (e g Out of total complaints received, 494966 complaints (Previous

154416) I R () qor ST FTel R (S1+) a= R year 154416) resolved on the same day (D) and on the next day
(D+1).
IR
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el IH frpradt & 3 27791 f¥eRd (19 9y 25855) 30 Out of these, 27791 nos. of complaint s (Previous year 25855
o QA P wHT Q@R & nos.) are pending for less than 30 days.

. & &b uditr W d & UTgent A T ey e-a . ATM transaction disputes relating to the Bank’s
fyare customers on the Bank’s ATMs
(= ¥ / In Numbers)

faaRur Particulars 31 A/, 2020 d1 31 AT, 2019 &N
AT ¥ =g AT ¥ g

For the year ended For the year ended

March 31, 2020 March 31, 2019

a9 & gRY d vdlwr el oifed formraal No. of ATMs complaints pending at the 1,791 762
& G beginning of the year
a9 & SR ueiur Geef g frerral i No. of ATMS complaints received during 1,283,291 1,22,625
Feer the year
qf & SR wdum deeft fraiikg No. of ATMs complaints redressed 1,24,095 1,21,596
freprardl &Y g during the year
a9 & 3id # vy deelt oifad foreral No. of ATMs complaints pending at the 987 1,791
AR end of the year
Ul e &R - W forprid Complaints per ten  thousand 13 14
transactions

. 3T Jepi & USuq WR dep b UTgehT A Aaftrg ueivq oi— Il ATM transaction disputes relating to the Bank’s

> e customers on other banks’ ATMs

(I d / In Numbers)

faRor Particulars 31 9/, 2020 @1 31 Ard, 2019 A
A ¥ g FHHE ¥ g

For the year ended For the year ended

March 31, 2020 March 31, 2019

¥ & URY # v geef ifea g No. of ATMs complaints pending at the 5,991 4,702

P T beginning of the year

¥ o SR udivd daet gt farprgar @t No. of ATMS complaints received during 2,39,375 4,01,978

T the year

g9 o SR utun Heeft fFreariRa foreraai No. of ATMs  complaints  redressed 2,41,964 4,00,689

&) G during the year

¥ & 3ig § uciuq dadt ifed fPremrar  No. of ATMs complaints pending at the 3,402 5,991

&) G end of the year

ufdl € &R oiF— R forepraed Complaints per ten  thousand 13 25
transactions
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Total customer complaints and ATM transaction disputes

[total of tables (Il) and (Ill) above]

(I d / In Numbers)

faaRor Particulars 31 W/, 2020 @1 31 A1, 2019 BT
AT ¥ &g AT ¥ =g
For the year ended For the year ended
March 31, 2020 March 31, 2019
g9 & gRY # ucieq el cifed foreprrar  No. of ATMs complaints pending at the 7,782 5,464
&) G beginning of the year
¥ & SR udiey Haedt urg fRrprrdr @t No. of ATMS complaints  received 3,62,666 5,24,603
FeT during the year
g9 & SR vcivg Geeft feaRa fOreerrdi No. of ATMs complaints redressed 3,66,059 5,22,285
& deTT during the year
gy & 3iq d udivq Feet sifed forerrar No. of ATMs complaints pending at the 4,389 7,782
&) G end of the year
Tfe ©F gSIR - WR forpryd Complaints per ten thousand 26 39
transactions
vV Sfeh efrpurer eRT feu o siftrfRoig IV.  Awards passed by the Banking Ombudsman
(I d / In Numbers)
feraRor Particulars 31 W/, 2020 @1 31 91, 2019 &I
FHH 9§ &g A ¥ g
For the year ended For the year ended
March 31, 2020 March 31, 2019
a9 & I° A pryifeag 7 fby 7o fofgy fr No. of unimplemented Awards at the 0 0
e beginning of the year
q¥ & SRE ST Apurear grr ey mu No. of Awards passed by the Banking 6 2
Ryofa} &) deer Ombudsman during the year
¥ b SR BRI il 6 dwear No. of Awards implemented during the 3 2
year
a9 o 3id § prifya 7 foby v fyofai hr No. of unimplemented Awards at the 3 0
e end of the year

T-5. Il TR U T fRUfT

| <reL i ad & SR SR gobilt STram uaf (Tatati)
b 7 Trel ad & SR facelt /<o Framse! gRT et
faceft orqefial / wgw Semi & aRare & Tkl
A & oY STOT STHIGT UTH R A ST herIal
&1 gfcf & HH H IS AT U SR & .

Il 319/, 2020 BT IS Fabid JATATAT GAT DT Tt
fefer
d R SR fhU U el AT UAl qUT |edt
faita RriqIRar &1 faeRor FF=TgarR &

T) 3O SIS J 3T SRUIGIIISH I YUT Y A T
areft - 4o oAt eter (<peiets) o, vt et
I TREIH B §Y Rofd dab 317 =Isiiets P 2008
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A-5. Status of Letters of Comfort

A)

Letters of Comfort (LOC’s) issued during the Current
Financial Year

During the current financial year the bank has not issued
any Letter of Comfort to meet the requirements of the
overseas/Domestic regulators to support the operations
of its overseas subsidiaries/joint ventures.

Cumulative position of LOC’s outstanding as on March
31,2020

The LOC issued by the bank in the past and the cumulative
financial obligation is as under:

LOC issued during 2008-09 to Reserve Bank of New
Zealand guaranteeing entire indebtedness of the wholly
owned subsidiary — Bank of Baroda (New Zealand) Ltd.
to its depositors and other creditors. As on 31st March
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09 & SR I 3T 9 STRT febam 1. g2 31
9T, 2020 BT S DI STHI-IRAT (3RgHE iR
§p & STHT & TSl H BT BT faet) T 324.62 RIS &
TqAT 18T AT B. 5.04 TRIS & (JAT . 329.67 RIS
&1 PeT <IAT). TAT 31 A/ 2020 BT AN P Fraat
qTferid g 221.99 2. 39 9eY § dp R et smepfye
I %, 107.67 INIS 3.

famiig a¥ 2010-11 & SRM I - AGh IeH dp -
ST geieret deb (Hetfern) dieee! (armgamsdivash)
¥ ¥ & 40% IR & T T b 3T FIRT
AR &1 MR U= oIRY fpam 2. i 31 =7,
2020 P IMSATSHITHET BT PeT ST R 3. 391.76
RIS @ I AN B 5.29 IS (AT g
©.397.05 RIS dI ol AN ) §. e 31 A,
2020 P! IMSIMSHITHET Y gt ATferad B. 573.07
RIS IET. b IASATSHIHE! BT fa<ig a¥ 31 R,
B! BT € SAfeIY 31 AR 2020 & s IreiRdToNHard
fravor ¥ ferg o .

T-6 R arct o Scarel & fauuE & i o

)

2020 the subsidiary’s Deposits (net of Overdraft and Loan
against Bank’s own deposits) are Rs. 324.62 Crores and
outside liabilities are Rs. 5.04 crore (i.e. total liabilities of
Rs. 329.67 Crores). The net worth of the subsidiary as on
31st March 2020 is Rs. 221.99 Crores. The net contingent
liability on the Parent Bank is Rs. 107.67 Crores in this
regard.

LOC was issued during the year 2010-11 to Bank Negara
Malaysia upto our Bank’s 40% shareholding in the Joint
Venture Bank — ‘India International Bank (Malaysia) Bhd
(IIBMB). As on 31st March 2020 the deposits of IBMB are
Rs. 391.76 crore and other liabilities are Rs. 5.29Crores
(i.e.Total liabilities of Rs. 397.05 crore). The net worth of
the IIBMB as on 31st March 2020 is Rs. 573.07 crore. As
the financial year end of IIBMB is 31st December, figure
of 31st March 2020 have been taken from unaudited
statements.

A-6 Income earned for marketing third party products

(Z ars ®/Amount in Z Cr)

3T Y e Nature of Income 31 914, 2020 @& 31 A, 2019 @
AT 99 =g AT ¥ g
For the year ended For the year ended
March 31, 2020 March 31, 2019
St &ar urferReay &t fadhr gg For selling life insurance policies 93.29 59.63
R ST 1 grfalRyat &t f5dht %_:I, For selling Non-life insurance policies 51.34 42.62
T3] e Uioide ol fashy gg For selling mutual fund products 19.60 15.47
3fepd) i et For selling on Equity product 0.00 0.36
T T3 Sftee 1 T Pradhan MantriJeevanBimaYojana 11.57 7.82
U 531 JRaN CE RIS Prime Minister SurakashaBimaYojana 2.46 4.46
q\aﬁ@ﬁq@qﬁ_mm UIDAI-Aadhar 5.83 257
T-7 ST 18T Ua STireehdr ey (S5uush) § SidRur A-7 Transfers to Depositor Education and Awareness Fund
(DEAF)
( B1s §/Amount in T Cr)
faraor Particulars 31 A1, 2020 d1 31 AW, 2019 B
FHTH a9 2] FHTH a9 &g
For the year ended For the year ended
March 31, 2020 March 31, 2019
IR Bl ARG 3T pT TRFYD A Opening balance of amount transferred 615.41 429.31
to DEAF
qﬁaﬁ“f s/ 9 3R qgia?ﬁ 2T §& & Opening balance added due to merger 678.09
freRT TR SRR I &Y e T of eVB and DB
Sire: a9 b SR SISUTH P aidRaufyl  Add: Amount transferred to DEAF 984.40 186.61
during the year
ger: SIuUh NI e[El & ue gﬁqﬁf &% Less: Amounts reimbursed by DEAF 19.76 0.51
= towards claims
SIS I AR 9T <7 3ife A Closing Balance of amounts transferred 2258.14 615.41

to DEAF
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U— 8.2 TUMcHD Yhc[hrU

01 SHaRt, 2015 ¥ §op ¥ YR Rod S & AT et
U (VerflarR) weelt feem-Fdel @1 fpnfa o= e

T 8.

TSR A &1 I5ed I8 AT =1 ¢ fh dop aR-fza

& TITH TR Pl I I 1P I AN aRerl
el qaTa Pt fRART H 30 Pefex AT & foly 3! Faarifer
et araeaeRdr df gff & fory el aRafda fear s w5,
TERATSTR ot R Sl o aR | 8. 01 Sa, 2015
A TR dpi F foy Fwa: dob TR WR T ¢ 7l ararai
& S facelt uRarem afd w0 3/aM muR R o 8 v
a1 A 3. 01 SFaRY, 2016 F TRfHT SMMUR TR AT TR W

fereft arsfivatt A ofmy 2.

TTHI3N3IR & T g &
() coara Rl § se-pea oo g 0
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From 1st January 2015, the bank has implemented guidelines
on Liquidity Coverage Ratio (LCR) of the Reserve Bank of India.

The LCR standard aims to ensure that a bank maintains an
adequate level of unencumbered HQLAs that can be converted
into cash to meet its liquidity needs for a 30 calendar day time
horizon under a significantly severe liquidity stress scenario.
The LCR and monitoring tools are applicable for Indian banks
initially w.e.f. 1st January 2015 at whole bank level only i.e. on
a stand-alone basis including overseas operations through
branches and subsequently at consolidated basis w.e.f. 1st

The LCR has two components:

(TIFITE) & Feleb B e — =FREX (3HT-TT07eh)

(i) Pt Faet Fa 9féyarE: oaR 30 defex oAl

(ii)

(e 3Fafer) & fory fafifce qaraa aRged ®
"ol AT b Sfesiarg’ o X "ot ITHT Fehg
&I 3- feAffFeR ()

LCR =

January 2016 i.e. including domestic and overseas subsidiaries.

The value of the stock of high-quality liquid assets (HQLA)

in stressed conditions. — The Numerator

Total net cash outflows: The term “Total net cash outflows”
is defined as “Total expected cash outflows” minus “Total
expected cash inflows” in the specified stress scenario for
the subsequent 30 calendar days (the stressed period) —

The Denominator.

Stock of high quality liquid assets (HQLAs)

Total net cash outflows over the next 30 calendar days >=100%

IR Rorg §5 & AR, TSR TRUEE o bt o fasar  According to RBI, the LCR has been introduced in a phased

ST ST 01 SFERt 2015 § =Aad 60% ¥ 3TRT gaw 01

manner starting with a minimum requirement of 60% from
January 1, 2015 and reaching minimum 100% on January 1,

SFERT 2019 TP ~JFaq 100% T B 2019,
1 SHeRt, 2015 1 SHeRt, 2016 1 SHeRt, 2017 1 SHeRt, 2018 1 SeRt, 2019
January 1 2015 | January 1 2016 | January 1 2017 | January 1 2018 | January 1 2019
ST TeRAaTR 60% 70% 80% 90% 100%
Minimum LCR

aRdly Red §6 & fqie 31 71, 2014 & fRanfden &
SR o 7 farctia af 71, 2016 & fofv TerfiaTR Fanciamor
Tl JMUR W fpar 8. i 01 S’ 2016 § AR
SfSHTT SET HoTTelt IR R STUR TR Theianvul & AR HISIET
fEenficel & AR SRt 2017 A LR 8 aret a¥ & forg
B P TeRAIIR UhcIaRu e 3id & SMUR TR BT
R, ety §o =1 A 2017 1wy R &b g Ueber vd
HAfPT ST YR R < AT IR Ter{IaIR &t MM 6t
2. d& I 5T 2017 | g &N el ot fernfEt & forw Sfve

SIIT SMUR TR TeRAISIR Bl Tehel 3R FAfbd TR R 3R
qrf 2017 & 91 & |t fa<hia ast & forg e sitaa s

TR TP TR TR Wb =0T fhaT 2.

|~192

As per the RBI guidelines dated 31st March 2014 the Bank
has made LCR disclosure on solo basis from the financial year
ending March 2016. In terms of extant guideline, disclosure
on consolidated basis was applicable to the Indian banking
system from 1st January 2016. As starting from January 2017,
banks has to disclose LCR on daily average basis, hence bank
has computed LCR on daily average basis both for Solo and
Consolidated Level for the quarter ended March 2017. The
Bank further disclosed LCR at solo and consolidated level on
daily average basis for all quarters starting June 2017 and at
Consolidated level on daily average basis for all the financial
years post March 2017.
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TEFGYAY 1 HRAT Composition of HQLA

A 2020, P GHTE fomrdt & forv e siigd & smyR v Based on daily averages for the quarter ended March 2020,
fRIRE gﬁ‘pi%?ﬁ THRIYEY aTfrepag Facility to avail Liquidity for Liquidity Coverage Ratio constitutes
et 65@?\_‘%(“%“““' SR gﬁmmﬁg the highest portion of HQLA i.e. 65.81% followed by excess

DN . SLR securities which constitute 12.17%. Level 2 assets which
R ,Gﬁﬁﬁqaaags_ TPr12.17% 2. WR-2 S AR gre lower in quality as compared to Level 1 assets, constitute
WW—4ﬁmﬁWﬁWﬁﬁW§,a€40% nominally 0.58% of total stock of HQLA against maximum
& 3fftehed STfFaTd TR & A el Taaguery df 0.58% g, mandated level of 40%.

Average percentage
contribution to HQLA

JI qUTET ATelt ARl AR (THargRer]) High Quality Liquid Assets (HQLAs) at consolidated\
basis

g 1 st Level 1 Assets
R EE B Cash in hand 3.24%
ST IITRIAR A Excess CRR balance 6.48%
A THUCTAR TG & 3T WBRNI Government Securities in excess of minimum

o . 12.17%
qﬁrq;fam SLR requirement
THCRIS & el HRefid Rerd dob GRT 77 S Government securities within the mandatory
qd AR TIUARIR SMasgeal & dgd RPN SLR requirement, to the extent allowed by RBI 9.28%
qﬁﬂ.@u—i (a9 o THTEUh & forg g AT under MSF (presently to the extent of 3 per cent e
TIEee &t 3 wirerd HiHT o) of NDTL as allowed for MSF)
et || FHIP g & T 0% R¥P-aT Marketable securities issued or guaranteed by
arel faceft Fgell g’ SIRY &t Wit et U foreign sovereigns having 0% risk-weight under 2 449
ORI qﬁﬂﬂ%ﬁ]‘[ (FMY &.3. 1 &P 3iaiiq <egr  Basel Il Standardized Approach (country-wise e
fyaxor) details to be provided under memo item no.1)
FAFTY Fawl SNEIN & fog TRer gﬂ gfaen Facility to avail Liquidity for Liquidity Coverage
(gdm ™ o THURTE & forT Fomm A TeICIua &1 Ratio(presently to the extent of 14.5 per cent of 65.81%
14.5 gferd A1 da) NDTL as allowed for FALLCR)
Pl ARG oaet 4, e Total Adjusted Level 1 Assets 99.42%
P clae 2V et Total Adjusted Level 2A Assets 0.50%
Pt ciae 29t e Total Adjusted Level 2B Assets 0.08%
NEERNSIN & el ¥l = oad 1 + odd 2U+ Total Stock of HQLAs = Level 1 + Level 2A +
oiget 2dff — 15% 3oy WHT & foru FH™RTT -  Level 2B — Adjustment for 15% cap — Adjustment 100.00%
40% S=cH T & foTg FHRfT. for 40% cap
TeRII3R & TE qIEH: Main drivers of LCR:

T A 31 91 2020 P wHH EE & RF 100% Hir The Group, during the three months ended March 31, 2020,
LA TR AMgeTsdT )R . 1,355,719.81 Rfer had maintained average HQLA (after haircut) of Rs.1,847,404.87

i s frfers million. As against the average requirement of Rs.1,355,719.81
i SR % WM ¥, 1,847,404.87 million at a minimum LCR requirement of 100%. HQLA is primarily

S Sl i <) i Y T AT, TgaYe v 3 driven by government securities in excess of minimum SLR, the
3 T SRS & st # e ik ﬁé AT, HIVR extent allowed under the Marginal Standing Facility (MSF) and
FfOST BRI (THTHU) & et ST AT T Tl il g Facility to Avail Liquidity coverage ratio. Also, cash, excess
B FUTT T Gl W_Wef TR JTYTRG 2. 3% 3@, CRR maintained with RBI and other overseas central banks,

F Hgeaqut gchl b ST Fbal, WRA™ RS securities issued by foreign sovereigns are important factors of
d e facelt Hhr dt & U vaeT feTReR derr fagst HQLA. Level 2 HQLA primarily consisted of AA- and above rated
TSR GRT TR TRferdi onfiieT €. ¥R-2 & Taaguer §  corporate bonds and commercial papers.
T TU- 3R IAH HWR & e PURE 178 3R aTorfsaes
T i .
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37 3rafdy gRed= q2T FHAuRIaT gRad :

100% b1 fafeame 3Mg9gaparat éﬁ H9Y f[ SR 2020, LCR on consolidated basis were 146.93%, 128.62% and
HRE 2020 TAT I 2020 § TR SUR TR TeRAAR 136.12% as at the months ended January 2020, February

PHM: 146.93%, 128.62% <™_T 136.12% 1.
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Intra-period changes as well as changes over time:

fAfer= |al & ddegur
TEeayut PIIR-TIfeAl Bl 39 YR gRYINT fhar Siram & fs A significant counterparty is defined as a single counterparty
T Tebel PRI U A W FrEI-TIiT @1 ST §3T or group of connected or affiliated counterparties accounting in

a7 Hety Tg, NiFa o & § &6t gt Sgamsii & 1% 4

2020 and March 2020 respectively as against the regulatory
requirement of 100%.

Concentration of funding sources

aggregate for more than 1% of the bank’s total liabilities. There

R . 31 A1d zozoaﬁaﬁé ? erdex aret fr were no significant counterparty Deposit as of 31st March 2020.
T off.

QEE?HchLi\U‘i forad /S<uTe ? & qH foredt/ dcqm[%;pﬁ A “significant instrument/product” is defined as a single

& Tl forad/ IUTe % w0 ¥ aRWIRG Rpar ST ¥ R instrument/product of group of similar instruments/products
R 5 & e et ¥ 1% ¥ ot & AR which in aggregate amount to more than 1% of the bank’s

total liabilities. Example of funding instruments/products -

SRV \55'5*”"5&"“"‘ SRR, SRR \wholesale deposits, certificates of deposits, long term bonds,
& S, dEfaf 9 e, 31 A 2020 T RG] etc. Significant instrument/product of domestic  operations

qRETe & Hecqqul forgd/ IcUTe, Eleid SHRIRT arfq as of 31st March 2020 were Wholesale Deposits i.e. 8.73% of
Teiet AT T 8.73%, Reet Hiarc) SRR sreifd weflger Global Liabilities, Retail Term Deposits i.e 32.68% of Global
SgaTall @1 32.68%, HiT SHRIRET aﬁﬂﬁf’eﬂ? Sonalt @1 Liabilities, Demand Deposits i.e 4.25% of Global Liabilities,

Savings Deposits i.e 22.98% of Global Liabilities and Certificate

4.25%, a9 SRR SiAq eaer QAarstt a1 22.98% o Denosits i.e 1.19% of Global Liabilities,

SR ST SHETOTe Srufd Tellde <gare @ 1.19% 9.

aﬁ@qﬁma:ﬁ # dp & ofid 20 SHTRAT Tl 3MUR W gARY  Top 20 depositors of the bank at Domestic operations constitute

P STERIRRN BT 3.81% 3. 3.81% of our total deposits on Solo basis.
ST TRIUISR 3R FHIfed AT it Derivative exposures and potential collateral calls:
o1 31 AT 2020 T S 1 SRS ToRITIoR BISIGRIN g Thz bank’s derivative exposure as on 31st March 2020 is as
under:

( A= ¥/ Amount in  Cr)
. 9. fdeRur Description far
S.No. Amount
1 R CHE] TRAYISR ) Bt I Notional amount of Derivative exposure 2,21,012.23
2 EISRERLISMEF & AR TRAUISR Exposure as per Current Exposure method 7,765.86
3 3Tl 30 fe1 & forv g v Net Derivatives Cash outflow for next 30 days 4411
ToritaR o qa1 s Currency mismatch in the LCR:

IR Rod §5 & ﬁé@wl BREESRCE qar o forg As per the RBI guidelines while the LCR standard is required
WWWWWW?M% aﬁmﬂg{r—ﬁﬂﬂﬂ to be met on one single currency, in order to better capture

TR IER 0 e & g Tdids g7 Y R aaed 2.

potential currency mismatch the LCR in each currency needs
to be monitored. Accordingly, Bank is maintaining LCR on daily

AR, e éﬁﬁiﬂw q—{ﬁ cfter oo Q?ﬂ‘l"@'\’ g i basis in INR and the same is compared against the regulatory
IR T & 3R IHH! ForT MATHSD SATIRDIATSH] ® e Eﬁ requirement, but on other significant currencies i.e(A significant
ST 2, %*SJ,WHSW%T E@f ("lécq‘i\ui g‘q’reﬁaﬁﬁ%w currency is one where aggregate liabilities denominated
I o1 H corRf 18 PoT I, dob Dbl PoT <FAISN b 5% AT in that currency amount to 5 per cent or more of the bank’s
I 31 Bt ®) & Gy H §b "R —4- TeriieiR”  total liabilities) bank is preparing LCR on monthly basis for the
¥ 3iqiia RN Rerd S @ 9y 3R W) TR @y Submission to RBI under “BLR-4 — LCR” and to monitor the
3{[, TeRflaR SR aRdT & @R ST FIRET o &, ud same. Bank is pot.r.equired to maintain LCR as per regulatory
- TEJ;U w e T % $o ) TorlaR @l limits on each significant currency.
TG TG BT NILIDHT T .
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H1 2020 H1E FHIIT TR eyt feelt 5131 & foTg TeritamR
TR g-

The LCR for the significant foreign currencies as at the month
ended March 2020 is as under:

%. 9. gl Currency TeRATSTR BT TR (%)
S.No. LCR level (%)
1 B usb 212.45
2 S GBP 0.36
3. 3R EUR 13.53
T gaee i hdlaexur i f2ift 1 faexor g TE &1 Description of the degree of centralization of liquidity
sH1Eal F 9T IRWRS Hae: management and interaction between the group’s units:

JTHIR MUR W db & oI gl veed i et
s dea1 & 8. e Heat Ut Ig o) Feesd dea
$I ARy B R 'IIRgw ysem TR Fee Hsdt’ Hal S &,
Hfg a1 2.ug IRy Rt yoR & SiRedl gor Taiiy w
TP Y9G & STa AEG TRAEIT b o7y ITRGRIT 2. TR 3P
% et gm. giferd) 79 2 57 Ayg & iR 9o By vd s )
SRgw T FaTferd o= o fory gge feam fder <am 2. fager o
aREfera d 61 s T e Uiferdt Ta FHg TereH
qiferdt, QT b ST 37U aRETe Tt 11 A7 Sreumafyy et
s I AR MUR R AT TG & TEY PR oAl 8. Sb Dbl
AR g foeeft AUR & a1 Raw gsed 6 AR §6
& IIRGH TE=e T & Teligel s fifthT gRT &t Sl 2.

U.UA.QH. g DI uiferddt & dey # e fcer, 5@ a6 5
e U & ge e 7 &, el aRaremi § ff @ fve s
2. do &t Tt denfores FeTd srerfd srsfiaT, ST Sem dur
TR SRR 37197 it TRt & 31U S Afee aT Ie
T SraeTedT & TR AT e+ dRelt ¢. I 37T ool
T diferdl @ 2. g qunfie dwem T e
FCAT 8. I I < & fean-frcat Ay & Areiy Red 96 &
feem-Feli- | ST SATCT HS 7, I SFIAR PR et &.

T-9 TTAfPendT TTH &7 IR Faeht s (dfoguerdt)

The liquidity management for the Bank on enterprise wide basis
is the responsibility of the Board of Directors. Board of Directors
has delegated its responsibilities to a Committee of the Board
called as the “Risk Management Committee of Board”. The
Committee is responsible for overseeing the inter linkages
between different types of risk and its impact on liquidity.

Bank has Group ALM Policy which provides the broad guidelines
under which all the entities within the Group operate in terms of
liquidity and interest rate risk. The bank’s entities operating in
foreign countries manage their operational liquidity or liquidity
in the short-term on their own on an ongoing basis as per both
respective territory’s ALM policy and Group ALM policy. The
monitoring of liquidity and interest rate risk management of the
overseas operations of the bank is being done by the Bank’s
Global Mid-Office (ALM Cell) of Risk Management Department.

The guidelines of the Group ALM policy, unless otherwise
specifically exempted, apply to overseas operations as well.
All the legal entities of the bank i.e.-subsidiaries, joint ventures
and associates manage their operational liquidity on an
ongoing basis at their own according to their business models
and liquidity requirement. As to the legal entities carrying out
banking business, they have their own ALM Policy in line with
the host country guidelines as well as RBI guidelines whichever
is more stringent.

A-9 Priority Sector Lending Certificate (PSLC)

The banks has purchased& sold the following PSLCs during the year:-

(Z ars ®/Amount in Z Cr)

w St Category LGRSt fht

Nk Purchase Sale

Sr.

No.

1. digAuad! iy PSLC Agriculture Nil Nil

2. divauerd gE= PSLC General Nil Nil

3. divauer wie w@ wiHig fham PSLC Small and Marginal Farmers Nil Nil

4 THUAUTS MSME Nil Nil
Pl Total Nil Nil
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T-10 Al & GHicT-geH, Y Ud Asiiel Ie (TITHTHS)
& (TP IRMt gvied) R 9Rag Rod @ & aRkumie
SleftamR 4. it 18/21.04.048/2018-19 fei 01
SFERY, 2019 & ARV H Fehc ol Sudth Sl & sfaia
31 91, 2020 B! FHH T P R G Y TQ TGS
TR &=
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A-10 Disclosure in term of RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019 on
‘Restructuring of Advances - Micro, Small and Medium
Enterprises (MSME) Sector’ (One Time Restructuring), MSME
accounts restructured under above instructions during the year
ended 31st March, 2020 as under: -

31.03.2020 @I gifed by 31.03.2020 I AR (3. 31.03.2019 BT Rgaar g 31.03.2019 @1 f
T @A AT TR H) T @A Y T (®. s H)
No. of Accounts Amount No. of Accounts Amount
Restructured (Rs. in Crore) Restructured (Rs. in Crore)
31.03.2020 31.03.2020 31.03.2019 31.03.2019
37,261 1,734.00 5640 190.75

§. SEICYC 3T TS ThrSced it 3feam (MSATIS)
SRT SR Tprafen ¥es (TQH) & |ael H Haheiansor
St 1 -5 37@fdy & forg et o gg g1, gd sty
2 HS T eiaiep Hfifel # gRarct (eaiep1 A —5)
a¥ 2019-20 o Y eigies AT o P1g aRacH el
-2 - T 11- feft fifFmg )i aRed= -

B. Disclosure in terms of Accounting Standards (AS) issued
by the Institute of Chartered Accountants of India (ICAI).

B-1 Net Profit or Loss for the period, Prior Period Items
and Changes in Accounting Policies(Accounting Standard
_5)

No change in accounting policy for the year 2019-20.

B-2 - AS 11- Changes in foreign exchange rates:

feeof el ciTele Retd &t Faee Movement of foreign currency translation reserve
( B0 7/ Amount in T Cr)
IGEIERIY Particulars 2019-20 2018-19
URMRS Ay Opening balance 2,441.04 2,084.97
q¥ & SR 54T Credited during the year 932.86 356.07
¥ & SR e Withdrawn during the year 0.00 0.00
R IGL KL Closing Balance 3,373.90 2,441.04

dt -3 PHAR! AT (eiRaihd gD - 45)

fi- 3.1 §p 7 IMSATINME gRT TR} oRdichT HFIDI
(VRI— 45) oY ORI 2.

- 3.2 I=ch
Jp 3o W pHEIRAT o URRYG Ui anf H Jar & gy
dop B JaT | URIT & I €, B IS BT P PR
2. ISR, §F YIAM & S dTefl 39 IGL! DI hieT &
o e 9§ Ue 3fdR® = Bl A A USH BT
3R WaT Brew dTel ¥CTh BT AN I &Y, AT SBIE
KT §HifPS TG B MUR R IGE! <Fa1 S dHifesd qoa
Pl T Y S 2. FRRN 1 e YR SRR gRT FuiRa
e ugfdr & SR foam 51w .
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B-3 Employee Benefits (Accounting Standard -15)

B-3.1 The Bank has adopted the Accounting Standard
(AS-15) issued by ICAI.

B-3.2 Gratuity

The Bank pays gratuity to employees who Exit from Bank’s
service, after initial service period of five years. Accordingly, the
Bank makes contributions to an in-house trust, towards funding
this gratuity, payable every year. In accordance with the rule of
Gratuity Fund, actuarial valuation of gratuity liability is calculated
based on certain assumptions regarding rate of interest, salary
growth, mortality and staff attrition as per the Projected Unit
credit actuarial method. The investment of the funds is made
according to investment pattern prescribed by the Government
of India.



PIAE &I T arelt gt T ET d9 fafte Al
(Srefeiraaiem, 1979/ didiva, =yt sififwm, 1972
3k 9o a1its Feler Iyt Y Fram) & i | it Sl @
TAT 39d foru waRAl & o amrdr @ fFraRker s
HHATRAT & foTT 21RRIep ATBRY BT, P MUR | &Y I &.

#-3.3.1 o oA FSIT U HHaAIRAT, g e &1
faped g1 8 SR W eHaTRal &1, g 29.09.1995 @
7 IS 91G U= 04.04.2010 & g3 I Aa1 § PRIIR 7807
fopam g, 9% e, RAffSE o &1 A @Rar B, I8 A
HHaTRal BT da 3t FSIST (FHaRY) der fafrm, 1995
&P ITTET Ih 9 BIE P YA HIRID MUR TR 4o TS
FAT 8. 4P AT Jeial (PHARY) Ued fafRm, 1995 &
Sichid enfiet e, wfasy [fY 7 d& & siere & forg
& 8. BRieTel & THIG & T, Y9 F forq uTst e o
e & PHRICT BT I Seh (AFIAT o e T ST 2.
8o uT TR b et A Td AT Wil b 10% & /R
STUT A Bl T SHIfheh TUMISH b STUR WR 3T
SferGH Y T 2.

Yo T 31T fdhed 2 & IR H YRR b g 3R HHaRt
el & dfg gy fousl awsia ok wgd A fAi®
27.04.2010 & 3R Al 01.04.2010 & a7 3AH
YT S HT [AT T T BN dTel HHART TR 3fergrRit
UeF IIoMT & folt o . It guRY 3% 7 Wgw A/
TSI &P 27.04.2010 F IFTAR L= 6T 2. SN f&iep
01.01.2004 ¥ P TRPR F PHARAT & foly g I 1A
TAT FHI—TT TR JAT G T Yo AT &b Traem=i |
T AT & FEE 2. I 4 s ufasy [l g
quT 4o AT B TS s & fofg U T & e
01.04.2010 T 37eFaT 3D T b HaT TgUT IR Tt Sb
& HHATRA & Fae § ol Ia7 F qAT TS T H 10% H
R W T Yo AT o forg ekt it Sl 2 8k 39 THged
2l S5 gRT 3iere R ST € dUT TIUHEIUST Y WSl ST
2 S 37 @rdl @ yafra axar 8. AR/ @1 vees dom e
YsUe R fham ST 2.

5 & fou oo & FHaTRal, SR d6 & war s
31.08.2010 P 37dT IHA Y& gl BT &, b AT eI
& 9 P DU § 9oy Ffer Raer Fifafdrn smaegeddr g, 59
fftr o1 o gRT Usftra =T gRT 9nRia foRam ST B, T
HHART ST U T AG &, 31O Hel da W url il &l
10% i PR & 3R §b YTt TI=ehd! & HHet H S 73
o SRTER X3 BT 3ieTe xal 2. 39 ¥ &1 e R TR
gR1 FuiRa fraer agftr & R fobar S 2.

The gratuity payable is worked out by way of three different
schemes (BOBOSR,1979 /BPS, Gratuity Act,1972 and Bank of
Baroda Gratuity Fund Rules) and the entitlement is based on
what is most beneficial to employees.

B-3.3.1 Bank pays pension, a defined benefit plan covering
the employees who have opted for pension and also to the
employees joining the bank’s service on or after 29.9.1995 but
before 01.04.2010. The plan provides for a pension on a monthly
basis to these employees on their cessation from service of
the Bank in terms of Bank of Baroda (Employees’) Pension
Regulations, 1995. Employees covered under Bank of Baroda
(Employees’) Pension Regulations, 1995 are not eligible for
Bank’s contribution to Provident fund. At the time of cessation,
those eligible for pension are paid commutation of Pension as
provided by the said Regulations. While the Bank contributes
its contribution at 10% of eligible employees’ Basic and certain
allowances, additional contribution is also made based on the
Actuarial calculations.

In terms of Bipartite Settlement and Joint Note dated 27.04.2010
between IBA and Employees Organizations’ on extending
another option for pension, employees joining the services
of the Bank on or after 01.04.2010 are eligible for the Defined
Contributory Pension Scheme, which was introduced by the
Bank in terms of the Joint Note / Settlement dated 27.04.2010
similar to the one governed by the provisions of New Pension
Scheme introduced for the employees of Central Government
w.e.f 01.01.2004 and as modified from time to time. Hence they
are not eligible for becoming members of Bank’s Provident Fund
Scheme and Pension Scheme. In respect of the employees of
the Bank, who have joined the services of the Bank on or after
01.04.2010, deduction towards New Pension Scheme at the rate
of 10% of the basic pay and dearness allowance from the salary
with a matching contribution by the Bank is being made and
remitted to the NSDL which maintains the accounts. Funds are
managed by the Pension Fund Manager.

The Bank is statutorily required to maintain a provident fund as a
part of its retirement benefits to its employees who joined Bank’s
service on or before 31.03.2010. This fund is administered by a
trust managed by the Bank. Each employee who is member of
PF contributes 10% of their basic salary and eligible allowances
and the Bank contributes an equal amount to the PF in case
of PF optee. The investment of the fund is made according to
investment pattern prescribed by the Government of India.
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$-3.5 31BN The T B-3.5 Leave Encashment

HHART aﬁaﬁm/ﬁ%}zﬁ qﬁaﬁ%@%{/ ﬂzﬁam@qq 3g An employee is entitled to encash privilege leave standing to

@ o ST 3R araeTer @Y sty 240 4T % FepciaRur his/her credit subject to a maximum of 240 days on the date of
ol U R superannuation/Voluntary Retirement/death.

T, Y & Tl § PpHan) Idb @ § o7 3ifslg  However, on resignation, an employee is entitled to get

W ¥ 50% qab, Afrpad 120 71 & arefe, Thciaxu encashment to the tune of 50% of the privilege leave standing to
1o ' ' the credit subject to a maximum of 120 days.

#f1-3.6 3rfcrep Jarfgf oy (TarReT) B-3.6 Additional Retirement Benefit (ARB)

3R <-|q||’?1<i|'}| oY AT B I8 ey g 6 O siffret The scheme for additional retirement benefit provides that an
S Reid 01.07.1979 T‘f 5 6 Jam T H E I officer who had joined the Bank prior to 01.07.1979 on his
@mﬁqﬁﬂr/ e @l?ﬂﬁqﬁr/ e % R § atRE Retirement/ Voluntary retirement/ Death shall be eligible for

. .. payment of 6 months emoluments as additional retirement
SEIREISRI % oU § 6 HE T I I & fo0 ur g, benefit, provided he had completed twenty-five years of service

ot I I 3N SeieT (Ydad s §a/ qaadi < §8  exclusively in Bank of Baroda (excluding eVB/eDB) and satisfy
I BISAR) N 25 a9 di 9+ JaT I o= oft 2 3k ag fiaiedt  the conditions mentioned in BOB officer’s service regulations.
SAPRY Ha fafrmi § gerig Tt <l T qRT el @l

T UPR AT FCIh IS qﬁmﬁg%[/ qﬂﬁ}zﬁﬁaﬁ?ﬂ%{/ In the same manner, award staff member on Retirement/
7 ¥ gHer § afiRe W AT U™ &% forT 9 B Voluntary Retirement/ Death shall be eligible for additional

.. . . retirement benefit, provided the staff member had completed
ST SR 8 F 30 T T T 0 BT &, thirty-years of service in Bank of Baroda.

T, sgieal), @a-rgﬁ.ﬁ HaT-FHIf, S1farf Jarfgfy gg However, in case of dismissal, discharge, termination,

9 & o Y. 3R WRT A T TS BN, AR [T compulsory retirement and resignation, additional retirement
¥ fras & o I?Eb_\' foro Mo & ' benefit shall not be payable irrespective of any number of years

of service.
§1-3.7 UPBCIpR B-3.7 Disclosures
[ GRYTRT 1Y ST (ﬁ@ g ﬁQT:[) Defined Benefit Plans (Gratuity and Pension)
T) gR9IR oy el elicat 1 ad9™ ged a) Change in present value of Defined Benefit Obligation
( B §/Amount in T Cr)
fra=or Particulars Yorg Yt
Pension Gratuity

31 9, 31 9, 31 9, 31 9,

2020 BT 2019 @1 2020 BT 2019 P1

As on March As on March As on March As on March

31, 2020 31,2019 31, 2020 31,2019

R o et <feal 1 Opening  Defined  Benefit 13,675.83 13,357.19 1,596.49 1,678.33

TR oY Obligation

S-SR FHENH Add- Acquisition Adjustment 8,425.35 0.00 886.07 0.00
SrS— SIoT oTTe Add- Interest Cost 1,440.76 985.86 157.07 116.43
Se- et Ve oIna Add - Past Service Cost - - ° -
SNe— gdqT a7 AT Add- Current Service Cost 1,598.99 1,094.76 169.69 104.15
SIS - e olq Less- Benefits Paid 1,951.45 1,107.69 358.84 332.39
e - TTiRical wR diifee grfr/  Add- Actuarial loss/gain(-) on (747.62) (654.29) 218.91 29.97
& (=) obligation

g oIy At egarai 1 Closing Defined Benefit 22,441.86 13,675.83 2,669.39 1,596.49
3ifg oy Obligation
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IGERUI

& o st & qqg%—d 9o T gRad+ b)  Change in Fair value of Plan Assets
(Z B_1s §/Amount in T Cr)
Particulars RG] Jeuct
Pension Gratuity

31 9, 31 91, 31 9, 31 9,
2020 & 2019 &I 2020 & 2019 &

As on March As on March As on March As on March
31, 2020 31, 2019 31, 2020 31, 2019

FanN v o
AT g & 3R

T BT IREHD AT

Sre— SRR FHRISH
Se- AN T
Jurfad Rest

SiS- SierqH
HeN- &< oY

S - diwifdres e /(-) g
JoAnd a3

I &1 3ifeH AY

Opening Fair Value of plan assets 13,462.89 13,101.69 1,187.30 1,185.58

Add- Acquisition Adjustment 7,750.24 0.00 819.78 0.00
Add- Expected Return on Plan 1,446.74 1,008.83 136.88 91.29
Assets

Add- Contributions 1,131.08 338.40 491.43 201.52
Less- Benefits Paid 1,951.45 1,107.69 (358.84) 332.39
Add- Actuarial gain/(-)loss 6.72 1,21.66 (102.41) 41.30

Closing Fair Value of Plan Assets 21,846.22 13,462.89 2,174.14 1,187.30

) gem-uF § q4=

C) Amount recognized in the Balance Sheet

( B1s §/Amount in T Cr)

foreRor

Particulars doe DIl
Pension Gratuity

31 9, 31 grd, 31 9, 31 9,
2020 & 2019 &I 2020 &I 2019 &

As on March As on March As on March As on March
31, 2020 31, 2019 31, 2020 31, 2019

) qRYT oy <Tasn @1 ) Closing Defined Benefit 22,441.86 13,675.83 2,669.39 1,596.49

3ifm oy Obligation

i)y AT et & SRyd i) Closing Fair Value of 21,846.22 13,462.89 2,174.14 1,187.30
T T 3ifg oy Plan Assets

i) 3R i)  Difference 595.64 212.94 495.25 409.19

iv)  arfuiRa depmuisfiet cgar iv)  Unrecognized - - - B}

V) Jo-uF | AR oI

transitional liability

V) Liability Recognized in 595.64 212.94 495.25 409.19
the BS
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) oy ud g @ § 1 i3 d)  Amount recognized in the Profit& Loss Account
( B_1s §/Amount in T Cr)
Particulars PRE et
Pension Gratuity
31 9m, 31 9, 31 9m, 31 9,
2020 @1 2019 @ 2020 @I 2019 @I
TAH I o] FIHAN Y AAH AN g @HH ¥ g
For the For the For the For the
year ended vyearended yearended year ended
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
) EREIGRCIRSIUG] i) Current Service Cost 1,598.99 1,094.76 187.34 104.15
i) gd Aar Ard i) Past Service Cost - - - -
i) =T Amrg iii) Interest Cost 1,440.76 985.86 157.07 116.43
iv) aoHRT sMfq R iv) Expected Return on Plan Assets 1,446.74 1,008.83 136.88 91.29
Furfad Res
v) oo Sifee v) Net Actuarial Loss/gain(-) (754.34) (775.95) 321.32 (11.23)
&I /e ()
vi) a9 P RE vi) Transitional liability recognized in S - = -
<igorefier ST the year
SRR
oY Ug g1 e § FufRa  Expenses Recognized in P&L 838.67 295.84 528.85 117.96
il
3) R e (% H) e) Investment Pattern: (In %)
fReRor Particulars gor I
Pension Gratuity
31 9, 31 9, 31 9, 31 9w,
2020 @1 2019®  2020@ 2019 B
As on As on As on As on
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
the AIBR B ;r[%rliﬁm Central Govt. Securities 2.22 3.11 12.51 20.24
I FPR Dl gﬁniﬁm State Government Securities 12.84 4.59 20.56 21.79
HAaRe (dfwy) Corporate (PSU) 8.76 6.41 10.86 9.74
prare (fef) Corporate (Private) 4.38 5.43 1.44 -
i Insurance 70.45 79.10 54.36 48.22
=T Others 1.35 1.36 0.27 -
e Total 100.00 100.00 100.00 100.00
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Th) T fiferes gRom [WRG 3iad & Y 5] f) Principal Actuarial Assumptions [Expressed as Weighted
Average]

As per the data available with management.

oo Particulars gor et
Pension Gratuity

31 9w, 2020 31 A9, 2019 31 °HR, 2020 31 9/, 2019

I FHTH a9 g P A I g I I I8 o I FHH ¥ &g

For the year For the year For the year For the year
ended March ended March ended March ended March

31, 2020 31,2019 31, 2020 31, 2019
Rt == Discount rate 6.82% 7.70% 6.82% 7.70%
T g R Salary Escalation Rate 5.50% 6.00% 5.50% 6.00%
TN Attrition Rate 2.00% 2.00% 2.00% 2.00%
I Ieaal R Aarfadg Expected Rate of Return on 6.82% 7.70% 6.82% 7.70%
TR <= plan Assets
ATt <X : ST (2006-2008) Mortality Rate: IALM (2006-2008)
ERLE %@ Ulg 9Y BT e [heul g)  Five year’s disclosure for Pension
i ST 7 STy / et i) Surplus/Deficit in the plan

(13T T =18 H/Amount in T Cr)

JorT-97 | 77 01 Amount recognized in the 31 979, 31 94, 31 T7d, 31 979, 31 9,

Balance Sheet 2016 @1  2017@ 2018 2019 2020 &

As on As on As on As on As on

March 31, March 31, March31, March31, March 31,

2016 2017 2018 2019 2020

Ty hl FHEIY W T Liability at the end of the 11,947.17 12,811.00 13,357.19 13,675.83 22,441.86
year

¥ Ht Ty w® ToEre Fair value of Plan Assets at 9,031.10 12,637.67 13,101.69 13,462.89 21,846.22
ST 7 SRIT T the end of the year

3R Difference -2,916.07 -173.33 -255.50 -212.94 -595.64

uiRa q;f 4T AR Unrecognised Past Service 0.00 0.00 0.00 0.00 0.00
Cost

SrufRa Tepuiehiar egar Unrecognised  Transition 0.00 0.00 0.00 0.00 0.00
Liability

JorT-u o g7 fdr Amount Recognized in the  -2,916.07 -173.33 -255.50 -212.94 -595.64

Balance Sheet
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Five year’s disclosure for Gratuity

Surplus/Deficit in the plan
(R1f31 T Ix1s §/Amount in T Cr)

SSREEE o g i3 Amount recognized in the
Balance Sheet

31 9, 31 9, 31 9, 31 9, 31 97,

2016 @ 2017 2018 d  2019P 2020 &

As on As on As on As on As on

March 31, March 31, March31, March31, March 31,

2016 2017 2018 2019 2020

¥ Y qHIY W egdr Liability at the end of the
year

¥ & Ffy ) doHnrg Fair value of Plan Assets at

et 1 SRa g the end of the year

IR Difference

GG qc\a‘ [T AT Unrecognised Past Service
Cost

SuiRa Gepquieftar gy Unrecognised  Transition
Liability

JorT-ux T g7 i3y Amount Recognized in the

Balance Sheet

1,346.55 1,349.83 1,678.33 1,596.49 2,669.40

1,325.99 1,239.77 1,185.58 1,187.30 2,174.14

-20.56 -110.06 -492.75 -409.19 -495.26
0.00 0.00 0.00 0.00 0.00
0.00 0.00 291.23 0.00 0.00

-20.56 -110.06 -201.52 -409.19 -495.26

I Safaly st e (srffe aifi) - |fed aftaRa
SFURIRT (TR araemter) oiiR s1fafes Jarfgha
oMY (Q3TRel)

S R Frgeh Tact s GRT dHifdhe Jeion o SR
frfeRa anfore B e srufRfr (RemeR
1T IR TITRET P fRURT FeiRa axat &

T) <A1 P URMG IR AT 9N BT RepfRaaiem

Long Term Employee Benefits (Unfunded Obligation):
Accumulating Compensated Absences (Privilege Leave)&
Additional Retirement Benefits (ARB)

The following table sets out the status of Accumulating
Compensated Absences (Privilege Leave) & ARB as
per theactuarial valuation by the independent Actuary
appointed by the Bank:-

Reconciliation of opening and closing balance of liability

(1f3r T s §/Amount in T Cr)

faaRor Particulars EEIRETCaUl TRIRE
Leave Encashment ARB
31 9/, 31 H/, 31 H/, 31 H/,
20201 2019@ 2020 2019 @
As on As on As on As on
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
gRYT o geefl eiRical @1 Opening Defined Benefit Obligation 925.84 878.52 292.79 331.05
TR O
STRRIE FHRIST Acquisition Adjustment 586.63 0.00 0.00 0.00
SN — IIoT AN Add- Interest Cost 98.21 62.17 18.46 23.42
SIS— gAHH QaT oRTd Add- Current Service Cost 233.07 48.02 0.00 9.85
e - ve oy Less- Benefits Paid 145.00 142.10 44.15 53.78
Sre- TRical R SiHifes g1/ Add- Actuarial loss/gain(-) on 11.09 79.23 29.41 -17.75
v (-) obligation
gy oy Feeh <garat or Closing Defined Benefit Obligation 1,709.83 925.84 296.51 292.79
3ifcrT o
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&) oy w9 g @ § Fyila afdr b)  Amount recognized in the Profit& Loss Account
(03T T P18 §/Amount in Z Cr)

ICERU Particulars @Epf BEZERU TTRE

Leave encashment ARB
31 A/, 31 A/, 31 H/, 31 H/,
20201 2019@ 2020 2019 B
T I o] WAH ¥y FHH AN g FHH 9N o
For the For the For the For the
year ended yearended vyearended vyear ended
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
i EHQ@EIT T i)  Current Service Cost 233.07 48.02 - 9.85
i) fanrd Jar o ii) Past Service Cost - 0 - 0
i) = AT iii) Interest Cost 98.21 62.17 18.46 23.42
iv) faer diifhe g1fv/ @ (=) Iv)  NetActuarial Loss/gain(-) 11.09 79.23 29.41 -17.75
oY G g w@a § 5 Expenses Recognized in P&L 342.36 189.42 47.87 15.52

@) qor U= 7 a7 UREe SR sifem <gar/ (snfeaar © Reconciliation of opening and closing liability/(assets)
1) Repfaatem recognized in the Balance Sheet

(17 T F_1s §/Amount in T Cr)

ICEEU Particulars @'&pf Tehe ARl TR}
Leave Encashment ARB
31 H7d, 31 974, 31 97, 31 94,
2020 @1 2019 @  2020H 2019 &
As on As on As on As on
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
i) oR9IfST oy Faeft cifRrcal @1 i) Opening Defined Benefit Obligation 925.84 878.52 292.79 331.05
RS 9y
i) frercet erferrgor g ii) Net Acquisition Cost 586.63 -
i) gq—\h?h—@qw Eeie) i) Expenses as above 342.36 189.42 47.87 15.52
iv) Te oty iv) Benefit paid 145.00 142.10 4415 53.78
Vi) qoF-us el T I vi) Net Liability Recognized in the 1,709.83 925.84 296.51 292.79

Balance Sheet
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) e diHifdhes gRon [WIRT 31Id &b B o Ieh] d) Principal Actuarial Assumptions [Expressed as Weighted
Average]
faa=ur Particulars FEIRETCaUI TIIRET
Leave encashment ARB
31 9/, 31 9/, 31 A/, 31 A/,
2020@1  2019@  2020H 2019 @
TAH AN THH AN g EHHaY e 99H a¥ g
For the For the For the For the
yearended yearended yearended vyearended
March 31, March 31, March 31, March 31,
2020 2019 2020 2019
Rt == Discount rate 6.82% 7.70% 6.82% 7.70%
I qu = Salary Escalation Rate 5.50% 6.00% 5.50% 6.00%
TN Attrition Rate 2.00% 2.00% 2.00 % 2.00%

Hicferdl SR 3MEYTH (2006-2008)
difhe geaied § fifed ufesy & 399 gfg & oAl H
TR, aRedT, IQrEfT 3R SRR ASTR 7 S1Yfcl iR AT S
3 R PRep! DI CI H I@T TRIT 3. TH ARG D I I8
SrefepTier 8 SR T famra ergwa/ dcepral wfasy wR e T2t
2. STg9aST A1ey I8 Ht §aKd ¢ S 98 & I H, AR 99
I gfg X AHT T8 2. Sth STHMI 1R AT IR eRaTaRierent
SRT SR fpam 7/ .
-4 Je RNfET (eiaimT 7Me - 17)
f-4.1 wmie fruRo
| e (e JHe): 39 & W Ame FEgER 8 -
-
SoRt Wmie &\ Frder aidwifer 3k feft gor
<ifaer den sRafea dferer 7 ¢fén anfiar 2. ookt
T & 5T H I 29 A ¢fST aRarel 3 ged
iR oy a1 g ger fraer aidwiferl W & 3
e 2.
i.  @ART / e SfdT
PrIRe / geNidt dfhT Wi § © 5.00 RIS &R
I 31 & TSR aTel SUREATA Bl K0T
TfrfafRr enfiret €.
ii.  Rea I
Reer dfdm e § % 5.00 I3RS 9§ &1 & TaueR
qTet IYRDGAT @t 2MHet .
iv. 3 S uRare

QU (i) & (i) & Sicuic arffepa =78 fopy g Jmeiel
|—204

D 3 Wit e & 3 auffeee fopam T .

Mortality Rate: IALM (2006-2008)

The estimates of future salary growth, factored in actuarial
valuation, take account of inflation, seniority, promotion and
other relevant factors such as supply and demand in the
employment market. Such estimates are very long term and
are not based on limited past experience / immediate future.
Empirical evidence also suggests that in very long term,
consistent high salary growth rates are not possible. The said
estimates and assumptions have been relied upon by the
auditors.

B-4 Segment Reporting (Accounting Standard — 17)
B-4.1 Segment Identification

. Primary (Business Segment): The following are the
primary segments of the Bank:-

i. Treasury

The Treasury Segment includes the entire
investment portfolio and trading in foreign
exchange contracts and derivative contracts.
The revenue of the treasury segment primarily
consists of fees and gains or losses from trading
operations and interestincome on the investment
portfolio.

i. Corporate / Wholesale Banking

The Corporate / Wholesale Banking segment
comprises the lending activities of borrowers
having exposure of Rs. 5.00 Crores and above.

iii. Retail Banking

The Retail Banking Segment comprises of
borrower accounts having exposure of less than
Rs. 5.00 Crores.

iv.  Other Banking Operations

Segments not classified under (i) to (iii) above
are classified under this primary segment.
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I

ii)

-

ator (it Jmie)

i R IRAETE - URA § HRIRT ArEN [/ HRferR

iy faeeft oRaTe™ - YRT & I1ER IRTTeT BT drelt
IR / PRI IR YR § IRaTAT PR arett
e SR .

IoR ATHE S1g<Y UTgeh! W UTH o Y <91faT 2.

T 3 Bt St IR  UTH R &1l &

JMYR TR IEfed &Y A 3. UH $of &1 § A grekiel

JfHT b sTToT Y TeTe’ Rt sfehm afarer o of S Srar

2.

HY =7 & By MU @ B e dfdr / Rear dfdmr

Qe gRT IRT <TToT 3T 6 3MUR W 3MTee fopam STram

2. oot aRETeR & @ SoRt IRETeRT I SueTey faRur &

SFTOUE.

el o Ut # Srefed fomam T 2.

dop & P& THF JMET Ta <A g, g et off dmie

T omfiyet T& fopam ST Hepar &, 3R S=2 Jrmefed g W 2.

4.2 Qe Haeft STHhR)

U T HRITR A

i)

Secondary (Geographical Segment)

i) Domestic Operations - Branches/Offices having
operations in India

Foreign Operations - Branches/Offices having
operations outside India and offshore banking
units having operations in India

i)

Segment revenue represents revenue from external
customers.

Allocation of Assets and
Liabilities

The interest income is allocated on the basis of actual
interest received from wholesale banking operations.
The total interest received less interest of wholesale

banking is taken to retail banking operations.

Income, Expenses,

Expenses not directly attributable are allocated on
the basis of Interest income earned by the wholesale
banking / retail banking segment. Expenses of treasury
operations are as per the details available from treasury
operations.

Capital employed for each segment has been allocated
proportionate to the assets of the respective segment.

The Bank has certain common assets and liabilities,
which cannot be attributed to any segment, and the
same are treated as unallocated.

B-4.2 Segment Information

Part A: Business Segments

(R1f31 T Ixrs §/Amount in T Cr)

R Particulars oY TR/ it ST R S g S g
Treasury Corporate/ Wholesale Retail Banking Other Banking Total
Banking Operations

frfmat.  fefrad  fdmat  Aefrad fdmat Aelrad fdmat fdeat Ao e

2019-20 2018-19 2019-20 2018-19 2018-19 2018-19 2019-20 2018-19  2019-20 2018-19

FY:2019-20 FY:2018-19 FY:2019-20 FY:2018-19 FY:2018-19 FY:2018-19 FY:2019-20 FY:2018-19 FY:2019-20 FY:2018-19
Ae oG Segment Revenue 2556563  17,001.92  31,107.87 20,697.78  29,560.92  18,161.90 66.56 20350  86,300.98  56,065.10
e gRumy Segment Result 432778 249135 (8,634.01) (5576.69)  7,655.77  6,836.28 66.56 146.36 341610  3,897.30
JEfed @4 Unallocated Expense 5,218.21 3,199.15
IR oy Operating profit (1,802.11) 698.15
He: R & foru grger  Less: Provision for tax (2,348.29) 264.63
fofire omy /i Extra-Ordinary Profit/Loss
et g Net Profit 546.18 433.52
A anfeTa Segment Assets 3,89,692.06 2,23,894.46 5723,782.08 3,54,966.45 2,31,541.50 1,89,984.09 - 11,45,015.64 7,68,845.00
e anfeaar Unallocated Assets 12,800.87  12,142.40
T e Total Assets 11,57,915.52 7,80,987.40
ame W Segment Liabilities 3,65,509.13 2,09,278.56 4,91,277.98 3,31,794.13 2,17,172.84 1,77,581.87 - 10,73,959.94 7,18,654.56
FFEfed SFa Unallocated Liabilities 12,000.35  11,349.74
3l A Total Liabilities 10,86,059.30 7,30,004.30
i oot Capital employed 2418293 1461590 3250410 23,172.32  14368.66  12,402.22 71,055.70  50,190.44
IFEfed Unallocated 800.51 792.66
3l q\;.ﬁ Total Capital 71,856.21  50,983.10
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g &Y — Umfore T Part B — Geographic Segments
(1f3r % axre H/Amount in Z Cr)
ICERU Particulars E@?'j\ SR P
Domestic International Total
frfmad.  fdgad  fdbad Rdgah fdwah R
2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
FY: 2019-20 FY:2018-19 FY:2019-20 FY:2018-19 FY:2019-20 FY:2018-19
o Revenue 79,824.37 49,803.80 6,476.61 6,261.30 86,300.98 56,065.10
3Tt Assets 9,568,069.26  6,69,681.71 1,99,846.24 1,11,305.69 11,57,915.51  7,80,987.40

- 5 Haiftre uref HepctepRuT (oiRgiehT HiFTeh ~18)

B-5 Related Party Disclosures (Accounting Standard -18)

GaRreT Tell & 1 Td o b AT ST G- gl:rr]r;fs of the Related Parties and their relationship with the
: SIEELACE I. Name of Related Parties & their relationship
T) g a)  Subsidiaries
) ERe dfd SR i)  Domestic Banking Subsidiary
1. A 96 fafics 1. The Nainital Bank Limited
i) faceft S ergufiat i)  Foreign Banking Subsidiaries
1§ 3 i (as ) fef <8 1 Bank of Baroda (Kenya) Limited
2. % i F€iar (gmisT) foafics 2 Bank of Baroda (Uganda) Limited
3. ¥ 31k gSieT (M) MU 3 Bank of Baroda (Guyana) Inc.
4. ¥ 31 gSiaT (D) forfics 4 Bank of Baroda (UK) Limited.
5. & o geiar (GRIEDI RIS 5 Bank of Baroda (Tanzania) Limited
6. Fp atw sek (Bfere @ik ) 6 Bank of Baroda (Trinidad & Tobago)
B Ltd.
Bank of Baroda (Gh Ltd
- Eﬁﬁ 7 ank of Baroda (Ghana) Ltd.
4 it 2 (&) 8 Bank of Baroda ENe Zialand) Ltd
- . r W .
. dw (7R 9 Bank of Baroda (Botswana) Limited
S 3?5341'55 ( ) i) D tic N Banking Subsidiari
iii omestic Non- Banking Subsidiaries
i) Ei\ﬁq : i 1 BOB Capital Markets Limited
s ¢ AL 2 BOB Financial Solutions Limited
2. 919 wEAREd diege fafice (R (formerly known as BOB Cards Ltd)
gl S19 Bred feifics & T § ST 3 Baroda Global Shared Services Ltd
ST o)

|~ 206

4 Baroda Sun Technologies Ltd.

3. S el IR fd ffcs 5 Baroda Asset Management India
4. ST | CaIErST forfice Limited
5. el Wi dHeme s frfiee 6 Baroda Trustee India Private Limited
6. eI gwel sfean urgde fafics iv)  Foreign Non- Banking Subsidiary
iv) faceft IR-Sfm ergut 1 BOB (UK) Ltd.
1. 49 (?1?5) fafics V) Foreign Non- Banking Step-down
v) el iR-dfthr weu-sre st Subsidiary

1. <@l $fea ade (e fafics.
e o Rl grer fifics &
argwfh)

1 Baroda Capital Markets (Uganda)
Limited. (Subsidiary of Bank of
Baroda Uganda Ltd.)
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1) et gwrsai
i &l g §
1. SSier SR ueyr arior S
2. g o & amdor o
3.  9SIer IoR Ui b
i) 3
1. e oifern I fafics
qt)  Hgh e

1. Sfear =< ash 33N Huel ferfics

2. 3fean gexAIne d (Fifdm) divast.

3. sfeur g forfies
g @ veUd B

b)  Associates
i) Regional Rural Banks
1 Baroda Uttar Pradesh Gramin Bank
2. Baroda Rajasthan KshetriyaGramin

Bank
3. Baroda Gujarat Gramin Bank
ii) Others

1 Indo Zambia Bank Limited
C) Joint Ventures

1. India First Life Insurance Company Limited

2. India International Bank (Malaysia) Bhd.
3. India Infradebt Limited

d) Key Management Personnel

(x1f3r 7 /Amount in %)

78 W Name TeTH Designation qTRSIf@ Remuneration
S.No 319/, 2020 31 9, 2019
AT & P FEH I B
ferg ferg
For the year ended  For the year ended
March 31, 2020 March 31, 2019
1 stedfeag Shri Sanjiv Chadha Wy PRy e MD&CEO Rs.6,96,137/-
PRINS PR (w.e.f. 20.01.2020)
(20.01.2020 &
)
2. it ot w1 SR Shri P S Jayakumar - 7§y 9t @ Ex-MD & CEO Rs.29,70,048/- Rs.33,45,175/-
T P sty (Upto 12.10.2019)
(12.10.2019 Th)
3. st aifta @:plm* Smt. Papia Sengupta* BRI feam Executive Director Rs.74,13,129/- Rs.29,77,837/-
(RrdeR 2019 T) (up to Sept 2019)
4, off iy o o Shri Shanti Lal Jain PRI ﬁégrcﬁ Executive Director Rs.31,64,877/- Rs.15,15,397/-
5 5 g e A i:ir(i;h\i/ikramaditya Singh  srigTeT g Executive Director Rs.31,75,563/- Rs.14,23,096/-
HRITeTD e Executive Director Rs.45,05,016/-
6. el I Shri Murali Ramaswami ~ (01.10.2019 & (we.f. 01.10.2019)
)
. ) HRITeTD Fedd Executive Director Rs. 55,24,659/-
7. off 75 Shri Mayank Mehta X
i y (RrdeR 2018 ) (up to Sept 2018)
) HRITeTD Fedd (T Executive Director Rs. 46,38,773/-
8. it a19er PR T Shri Ashok Kumar Gar
o g 2018 @) (up to June 2018)
pEIRCINEIENIEC]

*includes retirement benefits
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FEfIT uell & T H PIS ThcIhRUT PR i Gl gl
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PRIt Sem’ €. 1 & oikgia 7S (TW) 18 & 3ITES
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In terms of RBI circular on notes to accounts, key management
personnel are whole time directors of Board for Related Party
Disclosure

No disclosure is required in respect of related parties, which
are “State Controlled Enterprises” as per paragraph no 9 of
Accounting Standard (AS 18). Further in terms of paragraph
5 of AS 18, transactions in the nature of Banker-Customer
relationship have not been disclosed including those with Key
Management Personnel and relatives of Key Management
Personnel.

Details of transactions with Related parties

( B_1s §/Amount in T Cr)

Bd  YIAER & UBR Nature of Transaction 2019-2020 2018-2019
S.No
1 ITH &1l Interest Received 19.89 0.00
2. FlERSICIED Dividend Received 10.32 6.18
3T I Other Income 0.00 0.01
3. T pHI9A Commission paid 0.00 2.09
4. Jaratl 1 ufagre Rendering of Services 3.41 0.00
5. TS R &I Interest on NCDs 19.89 0.00
6. SHT (1) Deposits (CASA) 0.05 0.05
7. forer Investment 460.00 330.00

fi-6 guTd} ugT (SgiHT AFE -19)

B-6

THTE U8 TR forg MY g fFTaR €
THTE US A T U A PRI TRER iR HrarT e

anfiret €, foTepT Fenxor a_AT §op Y 3T8T | &.
) frafeRaa arferer & Gfed el & fog 57 aReRi & )
et ORI & <aR IRl & R el ug <g =7l fopg

Operating Lease (Accounting Standard -19)
Premises taken on operating lease are given below:

Operating leases primarily comprise office premises and
staff residences, which are renewable at the option of the
Bank.

The following table sets forth, for the period indicated, the
details of future rental payments on Premises taken on

ST P Non-Cancellable operating leases:

(1f3r % =18 H/ Amount in % Cr)

EIZGINY Obligations 319, 2020 @ 319, 2019 &
As on March 31,2020 As on March 31, 2019

Ueh qy @ 31ferep g Not later than one year 117.38* 61.33
Ueh a9 @ 31freh g 5 qut I 37fyes gl Later than one year and not later 247.99 132.92

than five years
5 guf 9 31fdes Later than five years 278.65 129.31

3 ATRIP fARRIGRY / FHTH U2 aTet IR omfiyet

* includes premises with monthly tenancy/expired lease.
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THTE Igi o folg T iR &1 @I o AT U] Ug & S
6 . 827.04 FRIs (31 A1, 2019: 3. 516.86 TRIS)

-7 ufr <RR W (eRgih IS - 20)

§ gl 7Md 20 - 'URT 9RR M’ F IFHY UfT R
sferfe o gt ik = oM ot ot 2. 9 & SR s
el IRRI i WIRT 3T TR TRT R P 91 fHaet o1 &
TTITT Sh_eh /e S’ WY SRR T UM T S 2.

Amount of lease payments recognized in the Profit & Loss
Account for operating leases is Rs. 827.04 Crores (March 31,
2019: Rs. 516.86 Crores)

B-7 Earning per Share (Accounting Standard -20)

The Bank reports basic and diluted earnings per equity share
in accordance with Accounting Standard 20 - “Earnings per
Share”. “Basic earnings” per share is computed by dividing net
profit after tax by the weighted average number of equity shares
outstanding during theyear.

Particulars

IGERUI

31 A1F, 2020 &Y
FHH 9y & foru

For the year ended
March 31, 2020

31 9, 2019 &Y
1Y oY & forg

For the year ended
March 31, 2019

g9 & IRY o fthfe IRT &Y Gwar  Number of share at the beginning of the year

264,55,16,132 264,55,16,132

¥ & th]:[ ST 9RR Shares Issued during the Year 197,50,50,454** R
aufa IR 9RRI 6 Her Number of share at the end of year 462,05,66,586 264,55,16,132
gfg =R o1 311 @t uET v & Weighted Average Share used in computing 4,00,73,03,898 264,55,16,132
forg EOGRING] 3T IR the basic earnings per shares

gufg W gfpfe RRI it Fwifag  Potential no. of equity shares as at end of year L 42,85,59,286*
IR

gra@?g ufd 9RR 3y @i wur Number of share used in computing the 4,00,73,03,898 3,07,40,75,418
PR P oTT IRRT Y T diluted earnings per shares

IR & 91¢ fHaet oy (v, axig §)  Net profit after tax (Rs in Crores) 546.18 433.52
TeT 3 TfT ORR (3. o) Basic earnings per share (In Rs.) 1.36 164
TRCICE I URT R (2. H) Diluted earning per share (In Rs.) 1.36 141

3ifehe g ufcr RR (. )

Nominal value per share (In Rs.)

Rs.2/- Face Value  Rs.2/- Face Value

s 9IRS UTH U & ATIE HRA TRPR DI IRT U S
Fe alel AR bl 3rfrepem wRe g (T 18 & Sfania
e |, U-1 gt @1 HeH o). dwifdd a¥ & forg femR |
St 1 AT & Jeed | UTH AT I R AR A F
oy AR Reid 96 & 97 S SR e Sl .
9771/21.01.002/2018-19 f&i®d 17.05.2019 &
YR R 37 AR B oikgich A 20 'UT WR 31 &
SR HIf gfepfe AT T B,

4TI I AT & TR M 2019 H gda oman
deb b gfercl AARURDT BT SN Td SEfed 52,42,00,772
qUTeT: et SRR IR YeaT ST 8 3 Sfehet SRIRURDT 1 SR
Tq 3Tefed 24,84,51,166 qUId: e AR MM 2.

*

*%

Represents maximum number of shares that can
be issued to the Government of India against Share
application money received (Refer note no A-1 Capital
under Schedule 18). These shares have been considered
as a Potential Equity in terms of Accounting Standard 20
“Earning per Share” based on the letter bearing No DBR.
CO.BP No. 9771