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Bank joins hands with BNP Paribas for MF venture
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On 6™ January 2022, our Bank signed an MoU with the
Institute of Company Secretaries of India (ICSI) on special
offers in all retail assets products (Home Loan, Auto Loan,
Personal Loan, MSME Loan) exclusively for Company
Secretaries at 49™ National Convention of Company
Secretaries held at Bengaluru. Shri Sudhakara D Nayak
A. General Manager, Zonal Head, Bengaluru Zone, Shri
Nagendra D Rao, President of ICSI and other dignitaries
were present on the occasion.
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On 14" March 2022, our Bank and BNP Paribas Asset
Management entered into a sftrategic partnership
by combining the strengths of their respective assetf
management businesses in India, to form ‘Baroda BNP
Paribas Mutual Fund’. Our MD & CEO Shri Sanjiv Chadha,
Shri David Vaillant, Global Head of Finance, Strategy
& Participations, BNP Paribas Asset Management, Shri
Suresh Soni, CEO of the merged entity & other dignitaries
were present on the occasion.

Bank enters into MoU with the Institute of Company Secretaries of India (ICSI)

Vational Convention of Company

Theme : Good Governance : The Universal Dharn
' L and Charity Gayernaneg
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On 4™ January 2022, our Bank announced signing of
Indian Cricketer Ms. Shafali Verma as brand endorser. In a
welcome result of her consistent outstanding performance
in the Women's cricket for India, the Bank has signed
contract with the ace Cricketer. Ms. Shafali Verma, along
with MD & CEO Shri Sanjiv Chadha, Executive Directors
Shri Ajay K Khurana, Shri Vikramaditya Singh Khichi,
Shri Debadatta Chand, Shri Joydeep Dutta Roy and other
dignitaries, launched the Bank's presence on Quora.
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Sanjiv Chadha

Dear Friends,

It has always been a pleasure for me to interact with
you through the latest issue of the magazine. Through this
column, | get an opportunity to share my views on key
initiatives and priorities of the Bank.

Ethics and ethical conduct are of utmost importance for
anindividual as well as for an organization. Organizational
ethics is not only limited to improving the general
functioning of an organization but it creates enabling
environment for the organization to excel in all respect.
Ethics improve work culture of the organization and
pave the way for it's bright future and guide to work with
impartiality. It is always a better option to follow the path
of ethics. With the help of ethics, we can achieve the
highest standards of ethical conduct in the organization
in line with the expectations of its stakeholders and also
achieve our business goals easily. The profitability of the
organization is also closely associated with ethics and
ethical conduct. It helps to develop enduring brand
image of the organization in the society which ultimately
leads to increased business and profitability. With utmost
honesty, responsibility, transparency, credibility towards
providing best products and services to our customers
based on their needs, we create an ecosystem which
encourages fo go beyond customer satisfaction and
create customer delight.

Ethical conduct brings credibility to both, an individual
as well as an organization, resulting info increased trust.
Trust and reliability are the most important components
for an institution like banking. The banking business rests
on the trust and confidence of the customers. Therefore,
it is necessary to pay special attenfion to this aspect.
Your Bank is one of the leading Banks which has seriously

understood the institutional imporfance of ethical
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conduct and has taken important steps in this regard.
We had set Integrity, Customer Centricity, Courage,
Passionate Ownership, Innovation and Excellence as our
Bank's core values in the year 2017. Moving ahead, in the
month of August, 2021, the Corporate Ethics Department
was established and 'Our Code of Ethics' was launched
during the Annual Business Conference held on 21.05.2022
at Bengaluru. With an objective to imbibe core values
and promote ethics in the organization, the Bank has
taken a landmark initiative in the form of "Our Code of
Ethics".

The objective of banking services is to bring qualitative
changes in the lives of customers and stakeholders. It is,
therefore, imperative for us to demonstrate the most pious
ethical conduct at all times. Our Code of Ethics describes
guiding policy for dealing with our colleagues, customers,
other stakeholders etc. Apart from this, our expectations
from people who work with us have also been defined in
it. We expect them to understand the fact that this Code
is the basis of our each and every function and they must
also act in accordance with the core principles of this
Code while dealing with us. As per ‘Our code of ethics’
each one of us is responsible for our actions and also
that it will be always the best option to follow the path
of ethics.

'‘Our Code of Ethics' focuses on inculcating the
core values and promoting ethics in the Bank. This
code of ethics is all-encompassing and having focus
on employee as well as customers and is based on
stakeholder centric approach. Under the Code of Ethics
the core values of the Bank as well as conforming and
non-conforming behaviours have been defined with
examples. The objective of this Code is fo promote a
culture of speaking up against unethical practices in the
organizatfion and fo clearly define the ethical conducts
expected from employees, customers, suppliers,
vendors, partners, agents, representatives and others
who act on behalf of the Bank. We should follow this
code in letter and spirit and we must refer to it in case
of any question or dilemma regarding ethical conduct.

| am sure that you will continuously adhere to the
principles of ‘Our Code of Ethics’ while working for the
growth of the Bank and establish the Bank as the most

frusted and reliable Bank of the country.

Sanjiv Chadha

With good wishes
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HTHBTH WUTe® &Y HeH A/ The Executive Editor Speaks |

oy f¥g, SRIGR ¥uress | Sanjay Singh, Executive Editor

Uq AIgeR '\3’\’&11' by Mr. Gautam Kumar 'Sagar’ and Mr. Arunkumar’s

Dear Readers,

It gives me immense pleasure to present you the issue of
Bank’s House Journal ‘BobMaitri’. We are thankful to the Content
Management Committee and readers of Bobmaitri for their
constant support/ suggestions/ feedback to improve the magazine.
Keeping in mind the green initiatives and digitization, the Bank has
developed an app ‘BOB Abhivyakti’ to bring BobMaitri to its readers
in digital form. Our serving as well as Ex-staff members can easily
access the Magazine as per their convenience by installing this app
on their mobile.

Presently, the Bank is emphasizing on Digital First, which isimportant
to stay competitive and front-runner in the Banking Industry. While
availability of 24x7 Banking services through digital channels has
made life easier, the cases of cyber frauds are also increasing day
by day. Today Digital banking has become soft target for fraudsters
in which criminal groups use state-of-the-art tools to deceive large
money. Therefore, we decided to publish a special issue of the
magazine on 'Cyber Security’ containing informative material on
various aspects of cyber security. We express our gratitude to our
Barodian colleagues who have contributed for this issue through
their write-ups /articles.

We have included Mr. Utsav T. Kaushik's arficle 'Cyber Security
Elements’ in this issue, in which the principles of cyber security and its
main factors are clearly explained. Dr. Satyendra Kumar in his article
ST H AgER IR & @Y @ PRETHS SUR’ has elaborated
different facets of cyber security and preventive measures. Article
YRS § WIgR A : grashicrar td guRl Bt smaggsar by Ms. Jaya
Mishra, ‘Cyber Security’ by Ms. Kiran Khetwani, “f8fSreet

article ‘Cyber Security - Knock Knock' are other important articles
on the topic which our readers will definitely find very useful in
understanding cyber security, its various aspects and security
management. Dr. Priyanka Gupta's article ‘Harmony of Habit’
motivates us to adopt good habits for a blissful life. Mr. Sumit Garg's
article ‘e-Rupi’ provides a detailed perspective about cashless
and contactless payment digital solution. We have also included
Ms. Shilpa Kukreti's article ‘Role of Training in Organizations Growth’
and Mr. Chandraveer Singh Rathor’s arficle ‘féféteet SurR

YT BT HE' in this issue. Glimpses of ‘International Women'’s Day’
and business achievements of ‘Champion Zone and Champion
Region’ of the Bank during the quarter have also been published
in this issue. The detailed report of the All India Seminar on ‘Cyber
Crimes in Banking’' organized by the Bank on 07th March, 2022 for
Public Sector Banks, Financial Institutions and Insurance Companies
at Mysuru (Karnataka) has also been published in this issue.

In addition to the above, this issue also covers various functions,
programmes, news and events organized at the bank level, reports
on awards & accolades and activities related to implementation
of Official Language. | am sure the combination of above
mentioned varied content will make this issue more interesting for
the readers. | request my fellow readers to send their articles and
valuable suggestions/ feedback regularly to keep this House journal

qualitative, informative and interesting.

Sanjay Smth

With best wishes,
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What is Cyber Security?

Cyber Security is the practice of
protecting critical systems and
sensitive  information from digital
aftacks. Cyber Security measures are
designed to combat threats against
networked systems and applications,
whether those threats originate from
inside or outside of an organization.

Cyber criminals  mainly  target
organizations sensitive information

including customers’  personally
identifiable information (PI)
like names, addresses, national
identification numbers (e.g.

Aadhaar Number) and credit/ debit
card information. Compromised
sensitive information often leads to a
loss of customer trust, the imposition
of regulatory fines and even legal
action.

Organizations with a comprehensive
cybersecurity strategy, governed by
best practices and automated using
advanced security solutions, artificial
infeligence (Al) and machine
learning, can fight cyber-threats
more effectively and reduce the
lifecycle and impact of breaches
when they occur.

Elements of Cyber Security:

A strong cybersecurity strategy has
layers of protection to defend against
cyber-crime, including cyber-attacks
that attempt to access, change or
destroy data; extort money from
users or the organization; or aim fo
disrupt normal business operations.
Countermeasures should address the
following aspects of cyber security:

e Critical infrastructure security —
It mainly comprises of practices
for protecting the computer
systems, networks and other
assefs that organization relies
upon for its own security and

-~

interests, national security and/or
public safety.

Network security - Security
measures for protecting a
computer network from intruders,
including both wired and wireless
network connections.

Application security - Processes
that help protect applications
operating on-premises and in the
cloud. Security should be builtinto
applications at the design stage,
with considerations for how data
is handled, user authentication,
encryption mechanism, etc.

Cloud security - Specifically,
frue confidential computing
that encrypts cloud data at
rest (in storage), in motion (as
it tfravels to, from and within
the cloud) and in use (during
processing) to support customer
privacy, business requirements
and regulatory compliance
standards.

Information security - Datfa
protection measures such as
the General Data Protection
Regulation that secure sensitive
data from unauthorized access,
exposure, or theft.

End-user education - Building
security awareness across the
organization fo strengthen
endpoint security. For example,
users can be trained to delete
suspicious email aftachments,

report phishing emails, avoid
using unknown USB devices, etc.

Disaster recovery/business
continuity planning - Tools and
procedures for  responding
to unplanned events such as
natural disasters, power outages,
or cybersecurity incidents,
with minimal disruption to key
operations.

Storage security - Data resilience
with  numerous  safeguards.
This includes encryption and
immutable and isolated data
copies. These remain in the
same pool so they can quickly
be restored to support recovery,
minimizing the impact of a cyber-
attack.

Identity management -
Essentially, this is a process of
understanding the access every
individual has in an organization.
As per security best practice,
access should be provided on a
need-to-know and least privilege
basis.
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Benefits of Cyber Security:

The benefits of implementing and
maintaining cyber security practices
include:

e Business  protection
cyberattacks and
breaches.

against
data

e Protection for data and networks.

e Prevention of unauthorized user
access.

e Improved recovery time after a
breach.

e Protection for end users and
endpoint devices.

¢ Regulatory compliance.
e Business continuity.

e Improved confidence in the
company's reputation and frust
for customers, stakeholders and
employees.

Cyber Security Myths:

e Cybercriminals are outsiders. In
reality, cybersecurity breaches
are often the result of malicious
insiders, working for themselves or
in concert with outside hackers.
These insiders can be a part of
well-organized groups, backed
by nation-states.

e Risks are well-known. In fact, the
risk surface is still expanding, with
thousands of new vulnerabilities
being reported in old and new
applications and devices.
Opportunities for human error
- specifically by negligent
employees or contractors who
unintentionally cause a data
breach - keep increasing.

e Attack vectors are contained.
Cybercriminals are finding
new aftack vectors all the
time including operational
technology (OT), Internet of
Things (loT) devices and cloud
environments.

e My industry is safe. Every industry
has its share of cybersecurity risks,
with cyber adversaries exploiting
the necessities of communication
networks within almost every
government and private-sector
organization. For example,
ransomware attacks are
targeting more sectors than ever,
including local governments
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and non-profits and threats on
critical infrastructure have also
increased.

What are the different types of cyber
security threats?

The process of keeping up with new
technologies, security frends and
threat inteligence is a challenging
task. It is necessary in order to protect
information and other assets from
cyber-threats, which take many
forms. Types of cyber-threats include:

*  Malware - The term “malware”
refers to malicious software
variants—such as worms, viruses,
Trojans and spyware—that
provide unauthorized access or
cause damage fo a computer.
Malware attacks are increasingly
“fileless” and designed fo get

around familiar detection
methods, such as antivirus
tools, that scan for malicious file
attachments.

e Ransomware is a type of
malware that locks down files,
data or systems and threatens
to erase or destroy the data - or
make private or sensitive data
to the public - unless a ransom is
paid to the cybercriminals who
launched the attack.

e Social engineering is an aftack
that relies on human interaction
to frick users info breaking
security procedures to gain
sensitive  information  that s
typically protected.

e Phishing is a form of social
engineering that fricks users into
providing their own PIl or sensitive
information. In phishing scams,
emails or text messages appear
to be from a legitimate company
asking for sensitive information,
such as credit card data or login
information.

e Insider threats - Current or former
employees, business partners,
confractors or anyone who has
had accessto systems or networks
in the past can be considered
an insider threat if they abuse
their access permissions. Insider
threats can be invisible to
traditional security solutions like
firewalls and infrusion detection
systems, which focus on external
threats.

¢ Distributed denial-of-service
(DDoS) - A DDosS attack attempts
fo crash a server, website or
network by overloading it with
fraffic, usually from multiple
coordinated  systems.  DDoS
aftacks overwhelm enterprise
networks via the simple network
management protocol (SNMP),
used for modems, printers,
switches, routers and servers.

e Advanced persistent threats
(APTs) - In an APT, an intruder
or group of infruders infilfrate a
system and remain undetected
for an extended period. The
infruder leaves networks and
systems infact so that the
infruder can spy on business
activity and steal sensitive data
while avoiding the activation of
defensive countermeasures.

¢  Man-in-the-middle (MitM) is an
eavesdropping attack, where
a cybercriminal intercepts and
relays messages between two
parties in order fo steal data.
For example, on an unsecure
Wi-Fi network, an attacker can
intercept data being passed
between guest’s device and the
network.

Conclusion:

Cyber Security is a dynamic, growing
and ever-challenging field wherein
users have to be proactive fo
detect and prevent cyber-attacks.
As more and more threat vectors
continuously attempt to breach the
security of organizations across the
globe, the role of human elements
has increased manifolds in the overall
cyber defence ecosystem.

Inthe current scenario, Cyber Security
has become a collaborative effort
of the organizations’ cyber security
teams as well as the customers and
other users. Therefore, it is of utmost
importance that everyone follows
cyber security and cyber hygiene
practices in their day-to-day activities
fo protect IT assets and sensitive
information.

“SEC_RITY is incomplete without U”
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Utsav T. Kaushik

Senior Manager

Information Security Department,
BCC, Mumbai
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‘fefireat dfpm’ & onyd faem A
2 3R PIel I AP - A
P 37 APl BT ISUINT B AT
A R & ra g F qEd aew o
$eTiC AW alel <F g e @
3t rfdeae, S/l T SR faea
arefeawensti & fofy T avq g, agl
TN AR DT TDRIHD Ugel Ml 2.
AR fSRieet TaTeT ArgeR 3roRTe & ufer
3ifeyep Hagelier &1 MY § S fop st
3R HiMfeTd &3 A W 2. IR 9eq H,
AR FAORIY " W JWRIY £ o T
FER IR TH Acad el B 2.
gevic 3R AieTse ST BT SUANT SR aTel ANl Dl AT H gfg
& ATI-WTY AR R el & a8t § AR 9 R 2. AeeR
JURTY T TSI H hiec HIE URATUS!, T, T, $-F1
AT, Teivn URaTere, i, gga & TR 3R Jar I sHPR
FRAT M &, olfehT A g72) b AT gl ¢ RAIS fbu ¢ AgaR
ORI H Y SAfrepien ATt T HRATUST o &, Febal R SUHIhT
3T & fIenet HeR & HRU b IeT AR GRe AW &
e R 2.

TRIGRY, foHRmT 3TTeR, et o onfe Sreft a+t smmasges wfrfafer
fefTeat T & TUIaRd 81 718 €. T IR arefegaseet st |
et & fERTeet e - 6t 3R 98 321 8, ™ <o H1geR gvall
TuT H T 3gT 3. WMeh & forg -7 1 3R GRYSHS F9H &
forg dopt 3 fefteet sy & Rt fefTee colewid @ wdhigd fomam
2, o dfh & § rseRr URarerst 1 e 7 iR it gig it
2. dfdhT & § Teihl Tf  ArEhi DY T GAUD $fhT @
ST TS fohaT 2. BTeiifch, SR—S19 debriieh ol ORI BIT ST 3@l
2, e AT YRaTUST BT GRRT ol A 99 <@ 8. Kb ST,
TS - &t gaclt TReaT 3R Bt ATZeR [Ram Honferdy
PIfAS-19 & YbT 3 AN 1 $Rfeet Shaw 6t amed srem & forg
TR 3T 8. STET Ueh 3MIR 31T ST b 319 BRI & 3 Telg o -
S B H SR el 8, a8l ST SR ATgaR TR 7 Hienfieh!
R AR R I oY IS & MR DT AT ISR 2. §b 3R 37
foritr e ATgeR TURIRET & foru sy aed § Jifs Sich
U JogaT SIfhiTa ST 81T & Silfes 3Ry fofiar a1 amffes Stevat
I IR PR H Ageaqut et T 2. AT9aR TR A9y w9 A U
foreft oft e &1 Y ot 9 fait & & 1l @1fdrens 2. 399 Ied
3IR e T U bl HRY B1 It 2, b bt TfersT A et a1t & SIR

SUARTHAisi & 7 doi & ufr fear &
FH et 2.

& o Swmdtel B ve GRfda
TS SfehTT ITATERUT U @R & forg
1L 8. BTeTifeh siepi = ST YT el GREM
IR SfifReh FReM & foIq I8 AR HeH
3o ¢, fiR ff 3 aRafe Rem @ o/
T & & Fifh gHeler 59 gRem Al
Pl U PR H FeH 2. 39 TBR S
P AU FRET T P FIG DA b forg
ufial $ gram iR Mg ke
R & forg I vger it 2.

afeh o ATgeR TRt &b TR -

qTEh! GRT ATTeATS ST & IUANT H gfeg o Arer Sfe & 7 AgeR
SURTEN Y AT SRATIRY HY F §¢ TfY 8. Sopt § AH=gd: 89 arel
TS AR gl B ¥a6Y 39 TP &,

fohf3im: — fRfeiT vem VT et B s getarifves waR o faeaw i
P @9 &1 FTed PP gHARR SRT ITANThd b 4, TTds,
isc B faRuT ganfe SR Hagaefier STHaRT TTed = &1 TR
fpam ST 2. R SIaR W het TYfthT a1 S¥ce HARH gRT &Y
STTeft &, RT Suendfall el SR TR 37U+ @l ot R Rt
& forg foidp R fareiep =1 & foTq Pt ST 2. Siv & SuahTehd!
3¢ farelep el & S/ UETUe! drefl dsarsel & forw fFefarg fpar
ST 8 ST 77 e davTge i aRE fowad ¢. fherd &% UeR & g
3iR Tep-ipt BT TN IR & N e e feeftant, Rl wrge
BIfeT 3iR fI9y HerarR 9 fIfe TR 6 tharaRT U vt &.
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i ATge R —Hra-a1ge REnfteT (TTaTdUs) T bR P
fafdre ATZER SRy € I o 3R WR erftrRidgefier a ufterdremt
B JHAH TEIH P Id W fRAT ST B pra-wRe fenfen
(VaRIGRIGRT ) GTETYUT 99 SRS GRT 99 J81 H IS Foiae
& ARy < € O 3T SuANdatat gRT ot et . 39 Ry
P PIS P IS H Follec—18s Bpee, TS Dlg gl
anfiret €.

fafsmr: - fafdr v Aeer g9e 2, PR 9™ (ATed)) urd
& forg o 1 foft ek foxfiar STFeRt 0@ ugam & forg e
SifafaT ok gt afeR st (dtanamsdt) et SuanT fawam STrar
2. I8 "smar (afsw)" @ik R @ Sedt 2. W ww sky
3IRIRT § STET U gHETAR SUINTET Bl et Beell g 3R S §b A
BN BT ATed PRl & N SUANThT BT @IdT BIdT 2. I8 MR
R SR ! WIAT STHDHRT (g T 8Y h SUFNThT BT @Il

freifea o fear 1 8, anfe) oy Feanfii e_e & fo1e gl ST 2.

gic Aead (dieie): - dic W WM 8 & o Rle aHis UM o
& 1w R @Y Hshfid axd 8 iR Al Mieielid SR gaeicidY,
e TR iR fhR-g-URR Uicidla & A1 | Al 3
fIfd aRd &, 39 a8 & dicd Bl AMAR | diee & v § THT
ST 2.

AARR: - HARR T U0 BT A IR fH ™ AfreaR
UM 8 ST SUARTdT a1 Hiferd 1 Fehfd & AT Hegex Riwed
% UEadT ¢. HARR H aRR™, gioiF 8N, 9 sl anfiret &.
HoroRR S yoreft 6 Muaar, sRgsdr iR SueTeUdr )R 9RY
YT ST & ATARR H §fHT Riverd ¥ STHeRt FHsiidr & o
IUANTERT & R 3R § gFT Pl AfRd X Fahd &.

BT Ao HerdaR: - I HARR F9T B IRAfdd UeAha &
T2 fe5uTarT 2, A gior fA9 ®u | IR ST Aeads o T R $iR
famiia Se1 ARt = & folY §91Y S &, PV HeladR Sk 31w,
g, fomdie, Sg9, e skt € AR e 35 asf § a9
forcfar g fopg 2.

e,/ disige #edeR:- W SR dieivd Rived AiseR
SITARTIRRIT o foTQ SITAT &1 AT ST &, A1aR STURIRRI GRT el
guadt Uie, el grgd, demaid g¢ H e 3R AT BHAIR
T IUANT fHT AT 2. 3TToTehet Teiud iR fanus RRed uR edR
HAIIR gHel 96 Xg € SN Teled, SHUfhH, HREMD, ISR,
Steiivw g9t (et i wifdw): - Heies U@ el ¢ R
QTN AT TS Bl ATTATS T TP Ugas | AT STl
IR AT STAFTRATAT DT HaT3HT Pl Sep foly SFIIerey a7 o
SIGIES
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Sty gvel (Rdieycs fEmmsa offm wifdw) - SiStenty W
EHCT 8 T8 SI<) ERedT B [T SFRIET o AT AT HorTeft W 971G og
STt & i1 R4 GHEHT 3R Aeae ST T PRl a1 &, 3

THTHCH FYfOT:— I8 Teh AU T3 qb1h ¢ [oTH SUARTh
1 B R Teh THYHCH Ho W &I € S U du dob & Sl
yeliel BT &, 39 CoeHeE § gor Hieigel qoR (9N ) ol
D ISP IS FHU-TF o & foly g ST S @ iR
IFT U=AT TR IR foram ST .

AR / orSeht wqfthm:- st wfth H T B W $HA Fad
TR IAD RIReH IR IRBRLT TIh A Ugd T HIRI fobarr S
2 5 b v SRavE 7 & o U 9 o7l el et 2. oS
Ud T Tep QIfehelTel dapie g Silfch ol EHetaR Pl HhrIard]
SR 3 Y fSAT Aeadh @ 9o | e IR | 8. I8l /A
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MR wR gt - NAD (97 r2H URFaE) Tep &1 TROT THIUfienRur
faftr g, fore Suamrerat Aarger § e g st iR e &t
JYANT F=A & 91 & AT R Fahall o. TORTelt andidY wRfera w@rat
TR gl IR, TTED! & SNET UT IR I iR Jha Ugand ¢,
S8 agel-ved faRtrll (H-37-3—-Yad) & o9 H ST St
2. 3 FaR &
o H-3-5-fied Fel (THATSEITH): Fg1 ST b GRIfHe o1
T ST 5T I € 3R -7 & g § TSR R ot
STt .

o BI-TT-T-FTSOR AT (THIMEAIH): Tg 99 FTeoR H Terd
TP A Pl DY Tt Y AT B Sh SYATBATRN T FHIO-ux
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AR g 1 - YT Rived & 2NuT 3 915 36D ST A1 U=t
AT 8 IR S ST o ford STUeTey ol 2. I YT,
Fiifde, didht, Aciear $u WHaR afie € o fi<, S iR
QYRR S Hg<aqul &1 1 IHIfad adl €. 78 2017 #, faeaw
4 gIEPIT XAHIIR gHel A EOTRI ANl bl I féar, 230,000
3 31 PRI TR ST UHPE Hh, fehisd & wu § ORI @1
I B D A N | 6 78,

YR&ITCHD U -

Slepi b1 ATET b ST Y R&T & forq Syuit e faferi i SR arferep
TN PR DT SARIHAT & TUT 37 el & forg ST omet o
e UfeReT se™ & oIy SURT o= TIfey, Sifds th fARaR
ufshar .

AR SNRaH &1 3her: — dopi Bl T 3R, Himfersd Acam,
YR IRATET &7 3T & MUR TR YT SIRGH HhIseT b
3Teher IR g3, TR&T R0 § wHTe S aret, e, St
3R SiReHT ST TgaT PR FRET A BT A F=A & fory waied
PeH ISM DI G 2, S 7 SIRIHT T RN - Hep.
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Hhd B.
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HITdl BT A 9 < I 3MYh
e R sFfigpa R ae
PR IP! FIF AT AP 7.
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g 3R P "Ml H F@l H TR PR i ff. T I
T GRATT Tepi1ep| el AT PR Febell @ eifchT FHT SR
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Il Harmony of Habit

"We cannot control our future but we can always
control our habits to build a great future."

It's said that
habits take you

to a place where
motivation can
never take. We all
know about habit
and motivation
but we always

tend to focus on
motivation rather
than habit which is
not genuine for a
healthy holistic life.

ﬁ digalaf] | smad-ard 2022

-Swami Vivekananda

Habit is repetitive behaviour and it
requires less conscious effort. When a
certain behaviour is done consistently
for a long term it forms a habit.

The best example of a habit is
brushing feeth or having a shower
every morning. If we understand the
neurological pattern of habit we can
easily shed the bad habits and adopt
new positive habits for betterment of
our life.

Habits are of two kinds: physical and
mental. Physical habits can be seen
while mental habits remain unseen
but they play a key role in someone's
success and happiness. Drinking,
smoking are physical habits while
over thinking, procrastination and
daydreaming are some examples
of mental habits. Due to the mental
habits two twins born and brought
up in the same conditions grow
differently in the future because of
their difference in mental habits.
Research shows that people who
attain huge success always follow
some mental habits which play a key
role for all their accomplishments. So
the point is mental habits are also

important and one should work on
them too for an overall development.
Digital addiction is a popular habit in
the present time which kills your fime
and productivity because most of
the digital content doesn't add value
inyour life in any way. So it'simportant
fo keep a check on your ' digital
wellness'. Yes, in your mobile if you go
to your settings you will find a digital
wellness section which will reflect the
number of hours you spend on your
mobile. If this fime is more than an
hour in a day, you are supposed to
guard and manage that fime.

Now a question arises what benefits
we get when we control our habits or
improve them? The answer is, if you
will not have a check on habits, you
will decrease your own self esteem
and self image. Actually most of our
habits are just formed without any
conscious efforts. Example if your
friends have drinking and smoking
habits you too get that habit easily.
When you accompany such friends
and they all drink and smoke and
ask you to do the same, may be you
just accept their request for that day
but again and again you remain in
their company and you repeat the
same thing multiple times and you're
just dragged into that habit. So one
should be careful in their actions so
that they stay away from unhealthy
habits. Habit formation is a skill and
if we practice it deliberately we can
master our habits. Many times we
get instant motivation and decide
to achieve something. But in most of
the cases instant motivation doesn't
work for long and ultimately people
just give up on their dreams. We can
understand it by some examples :

Every 31 December evening most
of the people decide to hit the
gym every day and get fit in the
new year but till 15 January their
motivation gets drained and they
just stop working on their goals. That
is why most of the gym companies
offer discounts for their membership
if it is paid in one go for a full year !
Because they know that the person
paying the gym charges for a year
will actually be an active member
for two or three weeks only. This is a
market strategy and most big gym
companies follow it. The second
example of the limitation of instant



motivation is reading habit. Only 5
percent of people among all book
buyers actually read the book.
Rest 95 percent just buy books

and showcase them in their

study room and never
read them. Same s
the story for new year
resolutions and almost

85 percent of new
year resolutions end

up by 15™ January.

The above
challenges  show

the importance

of taking charge

of our habits. The
simple thing fo be
done first is to do the
habit audit. Yes do
take your time and
observe your habifts
then make a list of bad
habits and desired habits.
This list will provide you a

rough idea on how much you

have to work. The right habits will
improve the overall quality of your life
and make you grow holistically as an
individual.
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Now we will understand the
neurological pattern of habit so that
we can break the bad one and
form the new one. We just see a
behaviour and we tag it as a habit
but behaviour is just one component
of habit. The other two components
of habit are trigger and reward. So
three parts of habit are :-

1) Behaviour
2) Trigger
3) Reward

Triggers are of five types : audio,
visual, feeling, fime and environment.
Understanding the trigger part is easy
by examples like the time frigger is
responsible for having the evening
tea craving at 5 pm. The environment
frigger is the reason why we behave
differently in different environments
like in family or party or college etc.

Behaviour is the way we act and the
reward component of the habit is
something for which a person tends
fowards a certain habit again and
again. Like drinking gives a high and
stress buster feeling to some which is
a reward and for this reward many

P

people don't want to quit the drinking
habit.

Now let's talk about habit formation
which is the core idea. There are so
many ways of habit formation and
improvement but the 'Tiny Habit
Formula' is the most effective one.
The Japanese concept of ikigai is
also based on the tiny habit formula
which is getting popular day by day.
The tiny habit formula works in three
steps

1) Shrinking the habit
2) Identifying the habit prompt
3) Grow your habit with reward

Shrinking the habit works where we
have a huge task to perform. When
we get a small task we all do it easily
and effortlessly but when we get a
huge task we just get demotivated.
The reason for this is our mind is
programmed fo perform simple
and easy things and not for big
and complex things. But ' Shrinking
the habit ' gives us a hack. It says to
divide the huge task into small parts
and work on it daily. We can get
more clarity on this by an example :

suppose you have to read a 500
page book but by seeing those 500

’ pages you get the feeling that it's

huge and not doable. But if you
decide to read one page per
day then the problem gets
resolved and one day the

book will be finished.

Now we will
understand what s
"identifying the habit
prompt". Prompts
are of three kinds:
inner, outer and
action. Inner prompt
is our inner voice
and outer prompt is
the prompt we get

q

a

) from our environment.

Outer prompt can be

any motivation or guide

we get from the outer
world to help us work.

But the inner and outer prompt

are easily ignorable so they are

not effective. Now which is left is

"action prompt" and action prompt is

the key for action or behaviour which
helps form habit.

For action prompts make a mind
map for the task or goal and divide
it in tiny parts and take actions on it.
We can understand it with a simple
example : If you want to hit the
gym every morning then keep the
gym clothes and shoes beside your
bed along with the gym bag which
you will carry. If you arrange all this
in the night only you will require less
effort to go to gym in the morning.
So do the preparation first and just
assemble your next action with those
preparations and you will see how
easily things get done.

Remember habit is the key to
happiness and success. Have a habit
tfo have a fulfiling and holistic life.
We geft a life once and if one is used
mindfully one life is sufficient. So take
charge of your habits and create a
difference.

s %% o%
EXEX XS
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Officer
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3T &9 it o 39 I H Sft ¢ & STeT 3 R Fg-g 3MfIsehr &1 @
2 3IR g Hiaget o H1eaw A gRI gl H I gl 2. 37 SMASPRI
3 Sfie 3aT ST @1 T 2 S & U ATURV S A AR bioAaH
B qd o fop fagen & waray feafdererat & derfdrs &= aw § e
ER SR TEIIICT PR el &, eifepT SR &= Rgs b 3 Ugef 81 & o
g daiier ff QUR TaR 2. STl fefreefianur 7 Sam @ 9ga o
feparm 2, agl 3h IRV ATSeR PIgH b Y H A 37T 2 &.

TR AR AURIY P T Y a1 Uil e 2000 H 3R 7
2 IR ArseR gRem AT 2013 7 &R 7 & a7 ot o fafrm
F aRfye fopar T & Afd aeft smRiftres ity STef e aar
PR ~caeh bl AT AT 18 SR el HIFRIehl & AT ARI &l
SNTATS MU= T W BT ST &, TS8R ITURTY BadTl &, ATSeR
STRTY fisel B auf § ISR A AT ¢ Fifh AR H $ee
BT TN T ATl Y T Pt 1 8. S 89 feg TR R &
gaxric IUURHINT Y Faffeies Fxer & qrel H g § smRer iR A=
& 915 R BT ARIRT FAM 2. SFHT A Fefere ArgeR roRmedt 6t wwer
TS & 91 BB I & FIfh AN H THAZT YT Bl TS g
EERERS

HRA & AIGER B

R H AGER ORI} & (aeH & folq 3 Sl J Fraur fa i 2.
YoM, T debrile T 2000 3R SR, WRG &8 Wl

T A1 BT 2000 P I AIFER SORTYT A HTOT Haer
> DR T A BSBIS Dl DA

» PR | [T ScT & A1 BIBIS IR I 5 DR DI DA

> FEeR 1 o el gelagie N | ARt Y T gEeeh
T TR A BRI R & g <€ T e

foptt Y g™ AR B & forg <8 o TrauE

ST TEI BUTR $RCR Bl AE W et b AfhId STer db
UET 99 & folt S8 &1 wrau

SR STIHATG P ot &8 T FMaUTH
SolagI e ATEHl A Wa AT STl IS Bl HpIRG AT
TRATRG A o forq S a1 e

Soigeie ATeTH 3 O} STUfRioe At T UH1eH AT IRTRUT,
ol =il 1 aroefier araveen & fexarar mm @1

IR YR T SFAMUDPR Ugd I 3 T Fau
tiot! fSRTcet SITER T Tep1er

ST P T 3 YT MR HST BT

et o HTETH A W G Ao, FRRY Feer 2t &

il Seldel e RpIgd Pl ZFAHTA

il JeATSCH AT TR g

> 30T Bl TTeTd SEHTA

e URT T AR AT T TR & gR H 919 B Al ADqHT D
f&r v ferRad Stare &1 deyf foram S weba € R samrn R & f
a¥ 2018, 2019, 2020 3R 2021 (IR Th) & IR AL Fo
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ICUTCH B & fofU PRI FfGHT DT SUINT fHAT ST 2.

TS aier & ATed™ W SfehtT R g Sopt = T Tt & HeIH J ATl
9. 39 SIS 1 I forete W I I JfauT HeH d T8 2. FEE,
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TERI T H &R Nk P ATgeR Al T AR DI Pl STHPRI el ¢
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Look around today's world and you'll
see that daily life is more dependent
on technology than ever before. The
benefits of this trend range from near-
instant access to information on the
Internet o the modern conveniences
provided by smart home automation
technology and concepfts like the
Internet of Things. With so much
good coming from technology, it
can be hard to believe that potential
threats lurk behind every device and
platform. Yet, despite society's rosy
perception of modern advances,
cyber security threats presented by
modern tech are a real danger.

A steady rise in cyber crime highlights
the flaws in devices and services
we've come to depend on. This
concern forces us to ask what cyber
security is, why it's essential and what
to learn about it, what to do and
what not to do.

Following are the simple Do’s and
Don'ts in Cyber Security, if followed,
can keep us safe and secure:-

“Do's”

1. Enter sensitive data in secure
websites i.e. the website must
begin with ‘https://’ and your
browser should have an icon of
a closed lock.

2. Always type the website address
in your web browser address
bar without clicking on the link
directly.

3. Be careful about shoulder surfing
while entering your password.

4. Always work as normal user on
your computer without Admin
rights.

5.  Alwaystake back up of your data
in external storage to avoid data
loss during any cyber incident or
disaster.

6. Destroy information properly
when it is no longer needed.

7. Lock your computer screen
when you are away from it.

8. Keep anti-virus and anti-spyware
software up-to-date.

9. Longer the password, the
tougher it is to crack. Use at least
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8 characters with a combination
of lefters, numbers and special

characters.

10. Keep changing your password
periodically.

“Don’ts”

1. Do not download any

applications or software from
unknown and untrusted sources.

2. Don't click on links in spam or
pop-ups that claim to offer anti-
spyware; you may unintentionally
install spyware.

3. Do not open unexpected email
aftachments or instant message
download links.

4. Do noft forward or reply to chain
or spam mails.

5. Do not share your password with
anybody within the organization
or outside.

Don’ts

. Don't use your official

Avoid writing your password
close to your desk or nearby as it
may fall info the wrong hands.

Do noft circulate any defamatory
or derogatory messages in social
media. Avoid positing personal
and sensitive information on
Social Media.

Don'tdiscuss sensitive information
in public place.

Don't leave confidential
documents and office assets
anywhere unattended.

email
address for social media sites or
personal purpose.
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EXEX RS

 Kiran K Khetwani

@- Officer
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BCC, Mumbai




"llnrlEr‘r—r!

‘ Branch Network ’

ﬂaﬁemllmmmﬁswqﬁmwmm

109w, zozzaﬁmsmﬁgaﬁaaﬂma$wqﬁmmmﬁm
TIT. 39 3R R FRIUTeD Feerd st aed die, sfad g 2 dsfia
T, SU FEWEYd (Jead) . WA PR A, A I (YEeR
2) sft o= R firsm, aifSen WeR & fared AR <@, mEyTd o
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&t Rg it Sor PR Rig, o v o sirelle 3 T 3R Feh
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Mumbai Zone inaugurates
NRI wealth Centre, Kandivali

On 6™ Jan, 2022 Mumbai Zone inaugurated NRI wealth Centre,
Kandivali West. Deputy Zonal Head Shri Pitabash Pattanayak,
Regional Head (Mumbai Metro West Region) Shri Nikhil Mohan,
Branch Head (PFS Kandivali West) Shri Shaibal Banerjee and
other Staff Members were present on the occasion.

. L .
07 SHaNY, 2022 BT YUt & gRT gifere 89 § =Y Ueien & Igared
fora T, 39 SR R gt & & & v sft dus AR Rig, Su
&1 TR & ST AR R0 TFAT 3 FCTh A U 2.

SR & gRT WioTe! e TIIR3TE
I Wex T P IgETeA

07 SHat, 2022 aﬁ@hﬂg%agm@ﬁﬁemm&ﬁé@@a%m
T IS fhaT TT. $9 STa¥R R SNUGR &7 & 81T T 5t R Ig

geifera, aRs BRI JAT 3 T A SRR .
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Mumbai Metro West Region inaugurates
NRI wealth Centre

On 6™ Jan, 2022, our Mumbai Metro West Reglon mouguroted
NRI wealth Centre at Vile Parle (East). Regional Head Shri Nikhil
Mohan, Indian Film Actor Shri Akhilendra Mishra, Branch Head
(NRI' wealth Centre) Shri Ram Narayan Jha, Lokhandwala
Complex Branch Head Shri Sunil Kumar and other Staff Members
were present on the occasion.

ARTYR & 6T qTSt T § Mes A AUt BT JURY

01 R, 2022ﬁwasraﬁaﬁ,ﬁen@1ﬁrh—éaﬁwamw
T TR, 3 QIR W iact W &t 7 diel, & veud s Hsita
g, TSt AT < e Seee AT ST Al AT 31 T TG
IR 2.
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T TRIT. 39 STERR TR 3fFet S At e PR, &t v A emeg
IS, TS HRIUTADBIN AT 3 FTh e SURRIT 2.

Ernakulam Region inaugurates new premises
of Kalamasserry Branch

On 10" January, 2022 Ernakulaom Region inaugurated new
premises of Kalamsserry Branch. Zonal Head Shri K Venkatesan,
Regional Head Shri Anishkumar Kesavan, Branch Head Shri
Mahendra Singh and other staff members were present on the
occasion.

Mengaluru City Region inaugurates new
premises of Kaikamba Branch

On 11" March, 2022 Mangaluru City Region inaugurated
new premises of Kaikamba Branch. Network DGM Shri Vinay
Gupta, Regional Manager Shri Sanjay Wali, special invitees and
customers were present on the occasion.

Calicut Region inaugurates new premises
of Kuthupramba Branch

On 05" January, 2022 Calicut Region inaugurated new premises
of Kuthuparamba Branch. Zonal Head Shri K Venkatesan,
Regional Head Shri S K Palanivel, Deputy Regional Head Shri
Dilshob and other staff members were present on the occasion.

TR &7 o fRRYR oIraT & 713 uR¥R T IgaTed

T T, § STER W Y i T & MuTet Hevr oTR, &R Heus
it AT3TE TN, QTTRAT TR St SERTST AT 37 FETh He SRR .

ANTR & gRT RAfder AT omar & -1 uR¥R &1 Sgared

I A 1T, $9 SfERR WR 3i9el Wid & 71y Plel, anfl Jeusd
st wiofia Rig, ifiReh ST Mg (AFTQR) 3msued it Jfdg o,
TS, TR & U AEIIEees St TeTid TR TAT 37T FeTh AeeT
IR 2.
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RiSrzer Sichor ot 1fFrenT va =R Ram

yferet

T R Perad ¢ [ maegedr JMfashR &l St 2. o avg fargeieor 71 fefieetian &t feean & SHt gaR difds-19 Femrt
fRrcefioror @ iy UM o J& 2. grelifh I8 TemNY fied wHeR & g ve arfyeny v&t & R feRieefiaRur & wed o ug axem
Tt 2. af 2020 & Pifis-19 wUt IRaw TemR § ugeh IR ST fegeardt fwmy St wrferar @ ¥ T Bt TEAT B IR IR
foram a9 feRicerda AeacArad Hou BT FY YR 9 ANRSI o ¥ fedi o & 5 e ™.
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PRI Bl 3R AT i agerd! e

Ife R & faiar 3iR & gl R ==l R a1 AT Al Hrars
dfd, Sevic dfch, e SR feftee wrem 7 g a ant da
o ST SO GRITRT T I et oYl H SIS b A Y aferd
& T gge A A @Y R @3 § [1ed uee B qen
Ficace ST, TE-Iga™ ddie, i menRa e onfe
TS STURCT DY IR . Sah Hoor off g ¢ o di=-
IR T BT I BT Alpere @y 7 A Jdpfeuad ffirea
eI T g A AN BT & @9, fhREr drar onfe H off b
B S, FEFRT & Hehequl T H gRI & Tt H S ot e
Hertad gu. Al ferea dfdhm & gfem TmRe 100% TaRT @
a1 AT S T qUidT: UTer BIaT 3R P8 3Med St 3R &=y
ST e 9.

fRfStechiaxur - Wud WA fexvw iRk Wi siafa
(WreTe geXae)

PITE-19 7 T4 I AR DT 37 FHt e BT ST aTelt Fgl &b
Tiftr STfi—aereier a7 3T & S AehHur b thell Aepel! 2. 3HTeTY
HIfIe-19 & 15 P RN H, 39 91 @7 SFAM ¢ 6 gAR I
W TT ThIF il 3R AU F AfUP aro S iR Aef e
9 fefStee wifd &1 gaura

9 Uget ool At & oft o, fver v e Hepres daRa
thett off, AT T faea U Al Ll 1. 31AYa IAHT THE
Ueh & faey dJep A I8 1. AT & 9 § goit 3R gfaemaii &
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B3 qp-ipiast H A € 3 39 7MY & 89K FHRIHD THTE U9
1 ifheT o 8T BT BT RS & U 7o fSRicet shifcr ot .
ORT § 3TTetTg f3rer, MTHeTgd QUR, 3fiels i, fi-elrs
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Th g8 fd9eiued & 9rea) -
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o fier o,
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BT IR 2. 390 PIs qRMeHd AT fHY ragdmar T gt
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HiaTsel VU & AT Wt Wrar-geraw o giden

3B do HiaTsel U0 & ATEH W WAT-gerar $ gRien g @ €
9 IRE Pl Th1h H Teeilhe™ AT Sexthd (THIMTE) BT ST
fopa ST 8. 59 gfaur b SIRY Yot riied (HToRigeRRm),
AR (IERRM) % iR Ffl 7 ufsetss fefies duftat ad
W TR P PRIERI & oTQ e @I H Gl ST Febal 8. s U
A XA fepe Dt WifT & d H AeTge W9 B AT | @Il GeAd T
off W=l & g €.

fifar e

¥ 2020 ¥ Farst Fadl ¥ FMeH P AR ARG Reid §B
B IgEd & AR b d o AifEAr smuRa dveR
angsiclhded TR (Rflemsdt) @ Irgd SrART smeTRa
Jepfedd =JavelT & U § U fpar § d1fh I &Y uga™ BT
PIfds 19 F 91 IMaTe w9g 8§ sferRaa dfhT qaile «®
SR -

> Sfhm qargar W > fefted diax

> Preied e Hefie > fafsar smenfRa o= &=
> oA MUTRA o— o > 3t amutRa e -oF
> fSfreat smenRa woraidar > st S
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ATBESIST & SR Ge BT FHIU A g9 & forg i 7 fefivea
B Y Aot I 3o, U B FrgeR Rt 7 of} 91eR b &
T ER 3 & 3t T 11T et 9 e fea. 1t a & eprael 59
Y AR IRTY & o & N B AIE H & 25 Hg hHY Ifg Tof Y
TS 3. 9RR $1eH A S o 9mel § de9 sarer g g8 g S
geie S & AT | T (apTet &FT, Aeret Aeafdh g &
ez | S, Alee A5ed R AfRerai | eefierdn ik HgeR g
et ATST Y e b FFel T &,

2020 2,90,445

2019 2,46,514

2018 1,569,761
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ATt 3t & 31feres farpR g

Sh ATSER MUY H ISRV F Ig T 81T ¢ fob AIZeR 3N A
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SR LI e fAUTT 3 Teb TgaTgoRT SIRT &I 8. gRH el 1T g,

TR HhT R LM dbfed 8 b HRUT ISR GREm A fears

AT ST JET 2. ATEsR IURTesT 3T BRIST IS T I IR I

2. TseR SORTEN BRI AN I ST STet B A o forv AT aRih

JISTHTA T8 2. 3TTSTdheT NI RUC Y Sehs TTgeR ORI dofl &

I3 T2 8. 3Th BRI Iuof AT & AR AT8aR TORTEf Hiel-Het

T P 3T & fory A geUdhs ST R 8.2

ATFER-IURTY | g9 & forg WIgeR qRam & fFaw

1) SNt ar uraE YetaR Ht e 7 N

2) GRRT deTse A & afiTers aifi

3) URIGS THI-THI TR ISl @

4) HTESITR HYLR IT ATSHS DT TANT T I

5) o1 T, A anfe A9 axep 7 G

6) froft focfia/ Sfeh go=md dTfes 1 o

7) ANTS/ HRYR B AGCRR Pl AT [

8) foredt R Y it a1 SR A -F Y R dap/ TSR W
1 T .

forsepd

PR Pl 8§ feirea dfm 3 o o1 anffes orfeh ugm &, e

2 Sfeb arali Y fSferat 7+t Agtar 1 UIgHid g3 i T

FErad & f5 graren fhamr Y AoTqd 8 3R arel Reawg gl

MR FRUT el & IPE & AfpT AIZeR e & Aree) §

PIS F(C ¢ T I IFSET fhaT TT AT dp (U1 UTEH, T

Td WRIAT cfiHT &l @ . ST ST B M TS BT U Spt b

U BT 2, 3TT: foredt ot TrepR & S HY @ S At g R Sfh

SHIRRCH R FTferan e & <am &, fefSieet TamR ot &t

TYTe ¢ fehT 39 RRfTeciiawur &1 3%ds AIgER qRET 2. 3 0

qferep Ht TORGIGIST =T 31U R IR Hegre! AR SR 2.

T R ‘ArR’
g YeYeh U HP,
T STpTEH!, TN
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What is e-RUPI:

Our honourable Prime Minister Narendra Modi launched
e-RUPI, a digital payment instrument on 2" August, 2021.
It is a cashless and contactless payment digital solution.
Through e-Rupi Indian government has tried to bring
an electronic  e-voucher
system in India. It will act as
a prepaid e-voucher which
you can pay without any
hassle. You don't need a
credit card, debit card or
any other service to pay.
e-RUPI would be shared
with the beneficiaries for a specific purpose or activity
by organizations or Government via SMS or QR code
and the System will ensure that payment reaches its
beneficiaries in the most leak-proof manner.

Who developed e-RUPI:

e-RUPI has been developed by the National Payments
Corporation of India (NPCI) in association with
Department of Financial Services (DFS), National Health
Authority (NHA), Ministry of Health and Family Welfare
(MoHFW) and partner banks on the Unified Payments
Interface (UPI) platform.

Use of e-RUPI:

e-RUPI is a prepaid UPI e-voucher that can be
redeemed either through a QR code or an SMS string
by the intended beneficiary. Initially, the system is being
used for payments at vaccination centres, but it can be
extended by the government for the provision of direct
benefit fransfer (DBT), scholarships, facilitating subsidies,
etfc.

These e-RUPI vouchers are person-specific and purpose-
specific which means that they can be redeemed only
for the infended purpose, for example, if they are for

Banks live with e-RUPI

eTLIPIP

PREPAID e-VOUCHER

e-RUDI

vaccination purposes, they can only be redeemed at
vaccination centres for the prescribed purpose.

The private sector can also leverage these digital
vouchers for their employee welfare and corporate
social responsibility programs.

There are already many
countries using the voucher
system, for example, the
United States, Colombia,
Chile, Sweden, Hong Kong,
etc. use such vouchers for
the delivery of benefits to
citizens.

How does it work:

The beneficiary of the service will receive the QR code
or the SMS string on his/her phone. Merchant will scan
the same and a verification code will be sent to the
beneficiary's phone which would have to be shared with
the merchant and the payment would be successful.

For example The person should show this code or string
at the service provider (like a Vaccination Cenfre or
hospital) where it will be scanned by the merchant.

e-RUPI vouchers issuing Procedure

Government agencies/corporations will approach the
partner banks and give them the details regarding the
beneficiaries and the purposes for which payments will
have to be made.

Beneficiaries are identified using their mobile numbers.
The voucher is allocated to the service provider
(merchant) in the name of the beneficiary and only this
would be delivered to the infended beneficiary.

Some of the partner banks are Bank of Baroda, ICICI
Bank, SBI, Axis Bank, HDFC Bank, Punjab Natfional Bank
and lots more.

Sr. No. Bank Name Issuer Acquirer Acquiring App / Entity

1 AU Small Finance Bank v

2 Axis Bank 4 4 BharatPe

3 Bank of Baroda v v BHIM Baroda Merchant Pay
4 Bank of India v NA

5 Bank of Maharashtra 4 NA

6 Canara Bank v Canara eRUPI Acquirer

STTaH-HT" 2022




Bank Name Issuer Acquirer Acquiring App / Entity
7 Central Bank of India v NA
8 Federal Bank v NA
9 HDFC Bank v v HDFC Business App & Ezetap
10 ICICI Bank v v BharatPe and Pine Labs
11 Indusind Bank v NA
12 Indian Bank v NA
13 Indian Overseas Bank v NA
14 Karnataka Bank v NA
15 Karur vysya Bank 4 NA
16 Kotak Bank v NA
17 Paytm Payment Banks v Paytm Business App
18 Punjab National Bank v v PNB Merchant Pay
19 State Bank of India v v YONO SBI Merchant
20 UCO Bank v v BHIM UCO UPI
21 Union Bank of India v NA

Benefits of e-RUPI:

Some of the benefits and advantages of e-RUPI are
discussed below.

e |t is contactless payment facility because the
beneficiary is not required to carry a print out of the
voucher.

e Easy 2 Steps redemption process.

e The users of this seamless one-time payment
mechanism will be able to redeem the voucher
without a card, digital payments app or internet
banking access, at the merchants accepting e-RUPI.
e-RUPI would be shared with the beneficiaries for
a specific purpose or activity by organizations or
Government via SMS or QR code.

e The entire fransaction process through this voucher s
relatively faster and at the same time reliable, as the
required amount is already stored in the voucher.

e |tis asafe and secure because beneficiary doesn’t
need to share personal details while redemption.

e The beneficiaries of this payment system need not
have internet banking access, a smartphone, a
card or even a bank account to avail of this service.
This would translate into higher adoption rates in
rural areas and among economically backward
sections of the population.

e |t will foster financial inclusion in the country. It will
also ensure that government services reach the last
mile beneficiaries without leakage of benefits/funds
and in a fransparent manner.

e |t wil expedite the fargeted, transparent and
leakage-free delivery to the endpoint.

Conclusion:

e-RUPI is different from virtual currency e-RUPI is still
backed by the current Indian rupee as the uniqueness
of the underlying asset and its purpose make it different
from a virtual currency. It is a social service voucher
system to ensure benefits reach the intended eligible
beneficiaries without any discrepancies and delays.

Sumit Garg

Chief Manager & Faculty
Baroda Academy
Chandigarh
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HIHIIMN bl Hecdd

g a1 g1 faeg fefreet wiftl A TR @ 2 3R eR Tde & o
fSfrcer Scaral @ geTar feam ST @1 & frrg @IS 19 $aR A R
132 1 U & 3ic | fSiiee B! 3R Ars & 2. I8 3 &1 a1
T8 g fop b SRy forfar e 1 oft o1 o Y ffreet ik S
IR & foTY AR AT URFH IR 1. 3717 1 AThe ufereaert Se1 g4
2. oraeh oy T UT8eh S €, 98 ST Ifehemed! @ 3R HIRd S
faepraefieT <o # Ig ST AR Seevd WU of I ¢

URA T AR i HufRil & v b s1 IR 99 =7 2. Ma
3R 9TER I S TR GG Y AR FHIAHN 2 37X 57 91131
1 ag DU &1 AT IR AT & HISIsT W uehs @M. 39 Xt
S B 3R 3/IH® A U IS 17T B 3iR ot daelt g b 3
IS DY AT STUDHT T AT § IuTeY] &. TR T B et
379 R % QA < var 2. onft v AT uge freuere 3 = Wi
11 YRR Y9130 § JaT T hee 1 Sl forar €. o9 al fofaesT
(LinkedIn) @1 gaHTer &l o o wad g,

freueTe & iR arzd IREe 3R it BpraRe bt e 3
31T U ached § gl b freuapid 3 difds 19 & SR e &
fFT Aarsii 1 SRRT T §U 11 R HTI3T § 379+ VY o Jrerd
J JaN U B BT o form g S fh R H aieft S areft
AT b 90% ST TG DI PR PN ¢. {FAqepIc Do &
TT13T Pl 7S | 3 dTel THI § ST 20 PRIS RS ST D
freTIepId | e BT o1&y ! g.

Jar &7 ¥ HRf IR @ Uigde &5 H HUFRIT AR 9T GRINT
FGI SR 3THSH & STg AT A2Th SUNRART 2 &1 T3 BT
HEINT o TaY § 1 Y S1gere oI arefior & € S IR # 37T
TR SGTAT ST Heb.

3ATST [T USTAT ST B skt 87 a1 A1 oft 3rht 8. AR S Q9T
& BIF- B thet gU & 3R $IfIE 19 & SR & @R 3o Aard
Y IR L 3. olfhd PIfds-19 & IR A f3ftea Scurel & g
3! 3 31R fhd TR U1 Bl TR 43 i Hard ug &t ST b I8
T} ol b1 HEcaqul o1& J@T. <o H THT AT dep U A SuTq
TS @R JE & SlfeheT 3T dTel 9 B a8l S ATche B 37+ Uehs &1
e ST YR ATgeh! Bl TR Hqreren § f$freer Qe ugH o,
ToTR 91T -

TRA BT $1 e fSireer 30 IR qaidh femmatt & forw snrer
& 8. Heagd, S, it g S fefreat welewd arett
7 gre 7t g3 2 5 Y wRatg f3ficet K01 9IR &t Sa1eT & SIS
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A Wics § foram S, oY g1eT & H omwi sfean 7 ot fhed
HUfT § 9T fFraer fopam g s f$fiieet 501 SR & 319+t Ushe
TSI Y ST e,

YRea dfhr S sk fefdres sur

SR g9 IR SfhT SE bl <1 3R fefTeat skur Jifer Ffrawor
3IR K0T T AT W AR (51 §e bl RAIE R FoR gAd & af
il ﬁ‘?ﬂﬂ?‘?ﬂﬁ%:—

ggiEE ainfeas 39

cheduled Commercial Banks
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TdTeEt gRT fSfTeat wu & faaRa fe mu ifdramier ko oRivet
K01 8 Freh 1S /31’ 60T &, Tl & Aet §, "3y’ ol §
g HY A SUHIHT a1 3607 AN B 2. YR depi 3, fefrea
HRe IR § f3ftea ifdn afy

IR 7 fefreat ifST ge &6t o arel T 3 JeeT AU 2.
AR IR Jheih B TG 9Gald P SR A IR @ ¢ gl




TRBRT IRl TUT IHST T dbrile B AT < | T SR P
S 2 @1 8, O iR ) eor-faeer &t puf~l &t o 2. 337 93
ISR & 4 I PR ¢ -

qepeiteht Fetfe

TRPRY HIcHTET

iaTSe ST T U

faf e FEUMT BT FHRIHD FgaNT

ARNT IR §7 ST BRI & PR 985 oofl I Ifg IR Rk e
Y gTal fh STTST R deheieh! T I TTfer 38T & R qierge,
e, B JFGAT, ST TUM], TTSe Hr(eT I 8. ARBRI
TIATE & T & Al MR DY S WTl A ST, TH-4 @Il &
Hq1Eqq 3 ISl STHRIRET Bl ST Bles ¥ M1, T Bl MiedTd
FHAT T 8. AETSA STl 1 MR Iueredral | 3T JT BRI
2 3 armo &t uga 9t § TUT THeH & i dufel b uga off
T E.

ffStea U1 - AHTEETY Ta o/awR :

Tt sRo1 &t T YRAT IR & AR et off I8 8. Il
&1 FrAfaRad 2aer @1 fagetyor ax ar g {6 fofia af 2017 &
¢ 3 FPReR IR aoTR § f$fieet d-est 3 ATeam 3 0T HfaeRor
&6 I F IR B & £ A 2017 H S A T. 11671 IR
U1 BT SR f$Rteet oexT & At | fsar man o, agf o
2020 ¥ Ig A 95 . 141821 FRIe e ugd T3 oft. st 77
Ioid BT & o R Suniedr avf FRaR fefieat d9e & qread
K0T TS @R S & AR 3T AT Pl Fgol |l FeqH IR 8 ¢

> @ F =

TRfSree I7=a & AT & g g =weor didaor & A

SAREHdiEl o1 A9L viand 9 (i #0z 7)
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Upidees S & dF IR s dws "R dE U uadmowar

SRIh AR BT 3R g LT R ¢ al gIR FF T a1 3R
aRetféra et g 5 foft & & da 3fik Teeliumedt smer: 55 wftrerd
3R 30 ufe feRieRt & A1 f3ffea SuR wiRfRufad o o
TG HEATU 2. AT &, TSGR bl Rt 2017 # 6.3 Hfcrerd
J ggar 2020 # 30.3 Hfcrerd 81 7S 2. ¥ rafds o SR At
&3 & dopl 7 Y 1o iR 0.3 A | Jeraw 13.1 BRI ax
ot 8. 01 S § TR 7 SAIST IGIR §of Y &SI SIh gRT

dpihl TaTaRT T AT BT Fehd 2.

AP & & dpl &g WA iR VIR HTNT3T T 7ged : -

ot a¥ 2017 & AdaE &5 & ol o1 f$freer «ifsn § uferd
0.30% o St fob fo<fir a8 2020 H IR 19% Tb UEA &,
ifdTd ®U F 3TH el I 8§ AGi-PRISl ®UU & 39 qihe §
AESD &5 & S o SURRATY ST AT, 3R g9 ATaTf-ich
&5 & UED IMMUR BT ALTIT B Al IT9 IR Sl BT T Tl
e A HeIgq qAuT = o it & | Hefa g, I8 ot Aifdad
Y ¥ fSRICe weithid & HTETT H 319 3719 I SISHT dTed] g fobrg
IThT TAGIGT AT H JAUT BT UL 37 TED! 2 IRIY P
PRI IR T 8. ATASTD & b S DY 37 IR AT &I <7 BN
b o 319 fefSTeet toleh UR SUtsy aTail B &t et § o
JUTeY BRI dTfeh IR P U g a1 dl STt Telehm & qreaq
A T G F ST T b

ARG & SH TR 39 HIhe H 3 ge Uga gAfad aR wahd ¢. 59
TIOR3 997 21 3R AR U IR JHET 8 aF fHfdgd wu |
Y At ARl dT fefes toieh™ @1 dihelssior R FHT
HY J 3T ITHR H IRITRT PR Fhd 7. S 3N S<IgT Bl f$feat
IS el W 3, 21 9 SR, 21 & 7L hadt Redt Amic
% AT 3,93,290 offs TTed g &, 354 STetraT, WA, HaT
3iR 3 0T DI s 3 | U g8 8 S fob FifkEd wu |
Iueifes 2. fefreet shur a1 arer G & & o fofy Uep 7l Jie 3y
e SiR @ 6 ugg @1 Ff e

d 3T FSIgT GRT U AT §fHT U0 979 dee H &t va 3ish
AR 13 AR qI3T B! FHIRT fhaT T 3. S &1 ST ATh
2 5 I o W ITEe, a1 a1 foet ot STy o, WIeT AT U
B A gl N 19 IUTST Pl YT § AT SfHT DY S-S Y
ST ST B, STST 916 do &b HIETH | §b Aghi Bl 5HT, o,
RUT, MU SRfY 200 ¥ 31fies AA13T DI USH IR & B, 919 dos
P HTEIH A 37T T forefeh IR URi+Tel BUT TITo = STehd] & T 39
et 7 did 9 39 g o1 gl g for oiik sregt ufdfoar off
IS

S 31T JSIT & ST B §P TG TSI ot fafdE Ay
SRteet woiew w &< va &l ammen § UM o & 2.

Tes RAIE & qaTferes <o R | @NT 379 STaT ToTai # Heret Feafd
AT BT IYINT XA o & AT HTSTRN P SUINT BT ST Hed ML
IR H TeaIel D g WRCII HINT3T b TN R PR {3t ST e
2 AT 3T WA 31 AR qian & off uee Y o [ & TR
I ffiTeeT toleh™ SUetsy 7, 37 ffied toiethd &1 Suan for

YR g SfIBIIS PR Ah I8 Heed ol 2.

Lt o | XS] DU (JTSTHINT)
NEEIMCER]
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R 9TER &1 T HUGHS ATeehi & forg dae 1 amiror

SIS o TT. §9 QAR WR HIANT PRI, a3 P THHTHS fIHmT
& Iu HEmEys 2 Rranefy frsn, A o a7 S g vE A R
& TR, 39 iy g &t fRameR 9, R el & & &t wE A
e PR, IRT RIS 1| & &l g &t e Bt wa o/ we
R SR .

TR & gRT et d3 BT IS

RIS & GRT 25 ST, 2022 BT ARAT WE! B folv et S B
SIS fohaT TRIT. §9 STaRR WR YUY 3fFel b e W@ it 7Y Pler,
U AEWEHD (Feadh) 2 b FAR, & Wi ft sifiet seeTen v
fafdrr emRatall & amRaT T IUfRIT .

06 STRT, 2022 BT TRETS: H FRISHIR TH PRIHH P QR 397 AISHT
S AR BT 9% UGH fhU M. 39 SRR TR STR Q@ b J&gHA!
sft anft anfecamre, Irfior v @ WAt st Rigred T Rig, ofae woE
5ft gorer PR Rig, &l vgrg sl TaT s qT areeoT IufRd <w.

26 | diga)af] | Sad-ar 2022

IR 396 GRT HRT AXDBR P
& TG | AN B HEd & IR H SR BRA & Sed | I RIRR &1
SRS 2T 1. S HRIHH & I IR & HY H 3idel FE Al
TR 3R, U e SR A1 dTer Pour, 47t & GeRerel & YHifeR
gleR 2 dRg BT AT 3177 FTTh AT IUFRYT TR

STRIS HATGR & AIRIRST SRTS INT HEAH

IIAGTST &5 gRT AHIETT 43P BT RS

03-04 SHERl, 2022 &I JRIETST &F GRI ARGl Sl 3g FHian @
IR Fdo S5 BT AR AT TN, 3 JaR W U TeISD
(icad) # T PHR AT, &5 W A T & S, SU &g T
2 ST M, SRATSAT D TRAT T TUT 37 ICTH TG SR 2.

SNYQR & § 3iEet oEn uRien |y &1 s

e

-

T e " —

07 SIFaRY, 2022 T SATUYR &3 H 3feieT <IkaT IRI& AT 93 1 SIS
oot TTaT. 391 SRR IR SRR el & el K $ft U o HgHId, e
PrRIfer, geiaT A AEMaUS 2 TU PAR SR, U 3iEd T 2 TR
I1ed, 9 AEHSUH (Feadh) St aeiy FHAR b, &t &t gt Hi, e
TG ST R TG RN TUT 3T FIh Ao SUfRd 2.




AT,/ Celebrations
FRATA &7 gRT TRl H BT U4 919 goe AR BT o

- - W
[ - i
i :t.- ' 41" J

23 TR, 2022 BT IRATA & GRT HITH ST T, FATA § 25 TRa™l, 2022 Pl TSNS & GRT A HRIFTSAIGH e aTelt TRamai &
BT U4 919 go AR BT Ao b 7. 9 ek R &l fSfiee  fofu ST FRIE 1 SRS fohat TRIT. $99 S1a¥R IR 3iael W 4ft famet
TEYD G ST PARY, fauur fRrT & 2 onfecy o 1E o T PR Wi, U siaet T At R i, &g i sft fend $R, 39U
TR U . &1 TR &t Fereiial Rig TT 17 TeTh Aew SURRKT .

Chennai Zone organizes SHG credit cam

Our ChennaiZone conducted SHG credit camp at Kanchipuram.

e Zonal Head Shri S Rengarajan, Regional Head (Chennai Rural
T o fore € FARIE T STRAVT et T2, 87 SR O SFEHSTas Region) Shri P M Pradhan, Project Director (NULM) Shri Srinivasa

3fdet & 3fact wge i T T 3990, S AEHEYD (Fead) A W T oo and other Executives were present on the occasion.
efean, &ty mg sft Siid o <9, SU T W At mEST PR

AT TAT 3T FETh G SRR J3.
Coimbatore Region organizes
SHG Mega Disbursement day

On 07" February, 2022, our Coimbatore Region organized

. ] ' . SHG Mega Disbursement day. Zonal Head Shri S Rengarajan,
gt?rs Il GRT 02 R, 20225'*‘5@@%5“”@@@35 aqe Regional Head Shri K R Kagadal, Deputy Regional Manager

R 74T &g FEH P SR foRaT T 1. 9 AR W TS W spyj K Murugiah and other Staff Members were present on the
5ft 7w PleT, RS PRITTEHIU TUT 377 FeTh AR IURRI & occasion.
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03 TR, zozzaﬁmmﬁaam%mug@aﬁwwmw 22 HRad, zozzaﬁmaEHWQH%m%%vméa‘cﬁw
STRIISH f3paT TR, 39 STERR TR VT 39l & el g & 719 Bler, AR fpaT . 39 3R W PIIRC Prifeld, Jus ¥ T "enaud
SFRTET & DI &g veud Al A Mamdrs, SU AT veue  sft ke Ao, & T A v & R, o gk SrRidTesIor et
2t IR WHAR TUT 3 I TR SRR 2. TTEHIT SR .

o o 1 e e arvr

3R &7 GRT 18 WReRY, 2022 Pl AT e ISR Ud THTHST AgR 26 HRal, 2022 B o= 3del gRT ATGATRIS ao-reﬁ%rsqm FEfrem
T IR T SRS AT T, 39 EAR W ATSCHUT, 3fTeR S Jo BT SIS fhaT 7. 39 IR W 3ide 7w 4t 59191 $AR Rig,
THCHST SR X1 & foAifeaR oft ot o AR, &t v S IS PR 3 it v sft arelies AR Rig, ST Hemewd (Read) s o @, s
T AT 3T T e JURRA 2. & ot Rig, S Temeue st gordik Rig S[eRT, o IS HrRiuTeraIor qeT
I T SR U 2.

08 HRa, 2022 Y ‘IS DT M Heled’ AR o FeTicd SR —

&5 GRT ATSHel el Tg i faeRor BRI &1 STAISH fhaT TR §9 PleT &5 gRT 22 BRakl, 2022 &l dh % Ieurel & TaR-TRIR &P fo1g
AR W &1 R 3ft St PR HIRead, U & v Al 3G WE,  Iddhs e Bl RIS fohdT TRIT. SR SRR UR it &5 o &y v st
AERID HEmEYD S IR Rig HIF1, RS PRIUTCTRI T Feth [ewil 4 goher e NexT, SU st wg st ot Rig =1, 3 aRs drfurerdor
TS Yoft H 9T foraT, TUT FTH T SURRIT .
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L & H T1eh AuD HRIHA BT SIS YT &7 GRT 81319 AT 6t 3 @ T THRIE BT STAISH

17 W], zozzaﬁ@aﬁammﬁ%%ﬁﬁamaﬁ 22 94, 2022@%%@%@%6&@&5@?%@@%
SR S & fofv ITgd U BRI 1 SAISH BT TIT. 39 MGk T AT T 1T, 397 S1avR IR &l wie 4ft Tofid 3o S, Su i
R & w f < v G, o T ey 1 ITE U SURRA R, W M FIST PHR KRR 9T 37 T AGd SR k.

e s gt s e o o

19 WRaR, 2022 P oS el & GRT RIS PRSI & 04 wadl, 2022 B ISDIC 3del GRT TR THET $5h T TS
SCHE UG B alell ARATSAT bl IR DR &G T DRIGH DI fpa 1. 3 IARR W PIURS Brferd, T8 A THE- TS Sfeh st
SIS {1, §9 SRR R 3fde wga st seier AR R, a5 ganeliy e, sier v st fioR AR sRieT, SU HeIwsUD (Headh)
Brgr@%ﬁsﬁm%ﬁ I =it R At It T T 3T ¥ ek st g Rig, IS BRITTEIHI0T G T 3 T ek IR .

a

" 15 URa¥l, 2022 B JSTBIC 3Tl GRT deb b IeUIE! bl DR S
R & GRT 31 ST, 2022 T TRt AN BT T BT 37 e S0 @7 RIS 62T T, 3 3TaRR R PriRE Brfers, 598
TR, S SRR W YU 3fEel & I Sfeie g Af <ty B, el o e vy (vivaw v Reet waar) st It Ao, s
5 i St ST, SRANTHCIRET e 50t deroil TS SIS U 3 yageg 5ff oy R a”ieT, S0 siae T 51t aré T 31gR, 90 JEheed
T IUFRIT 2. (ead) ft R Rig TUT IEHTUT SRR 2.
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HierarsT &5 gRT ATed TS BT TS Wﬁa‘rmaﬂrwmﬁgwm

21 BReRY, 2022 B HierdreT &7 GRIT Agdh! Bl §cb IcUTG) b THHRT 11 WRaRY, 2022 BT TRGTSH Al & GRT IGE HRIFTSITET - areft
S 2Q TED TS BT ST fpdT TT. 57 RN R &I TeaUS  ARARN DI U P g T DRIHH BT SRS b T, 59
2t ST Feer, 3Ed @ At T T AE, &1 TE A A PAR SRR W 3igel v A 5019 AR Rig, & v At e s, <99
TCrs, I &5 W A7t T el HHTEA JT 317 ¥CT% e SURRIT e . &1 T At A1ST <M, <TIRaT SR QT 317 TCTth AG ey SUFRAT .

TTATE & P 919 dos UfFede™ J AHH

augngwﬁawmgm

% GRT IR 319 dos Yfacaer PRI & S seial 3id GRT 05 - -

9T, 2022 P1 GR A H SR’ AR I 1. T SRR H Forre W:ﬂﬂam%uﬁ ZOZZHﬁWWHﬁ%EﬁWHmﬁEﬁ
& 7 I I U 1. 39 SChE IUAfY o PRIUED e [REPR IR FHRIE BT MRASH {51 1. 59 3aR R 3 T
it SIS S I 7 oIS &7 & &A1 T A7 oRa TR WIRE @ At O T A, aRE SRS G 37 ¥CTh Aed SR k.
e febam .

TNeT 9TER & || gRT REPR & W FHRIE BT TS

11 A, 2022 aﬁa@mw%sr [ %WW%WW@ 23 ATd, 2022 P S feidst AT & Ted HHREIC FRUTfTEHT B HTI
FHH FIRIE BIRIHA BT RS 5T 1. 39 3R W & i AfiRe Aefthaxur o g8 I b Sed | U A Hry oT TR fpam
it I TG, 39 & T sft s aghadt, |t ARaTal F aRaT TR 39 SR § I et W st it & g, et e o R e,
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ATIsTel,/ Celebrations

RS TR dvt AfAfa, o &Y 1524} S a1 e I & gRT TS gl 43 BT AT

29 W/, 2022 ® I TR dpd AR, IS i 1524 dob 14 A, zozzaﬁmﬁmmmmﬁwmmﬁm@eﬁ
pRiuTes g sft fasparieca Rig Wi &t srezerar & Mo it 16, & folT €S &l 3 &1 MRS bl 1. 9 31aR R U HElISED
T AR R 39 T S Agg 4. HeAd, Oy dan fvm, 9Ra (Fead) o Sfia AR Aved, el e 2 sifia SeSff e o werm
TSR & T afa st FRY s, aRs SR JoT 3F Wh A SURRIT R.

Fowg IURRUT R,
SERTE &1 g1 ST da BT SIS W6 d 87 gRT WUAUHE AT 40 BT RIS
- R Sl — ,
= 1Y 4 ) = |
p ‘;.*-!_
"3 :
. ,-i‘k‘:‘l.;'_ﬂ- &".
[ gt

03 AT, 2022 Y <ERIGT & R o & IUT HT TAR-FAR o< 03 A1, 2022 PI Wod & GRT THTATAS, Mg 96 T SIS foperm
¥ TTee 4o BT SRS 62T T, S SRR TR 3t TRa st aifdart . 5 4o H sidet g St Iter AR RiE, &t s sft A
PR, &=ftr TR ft s ot e 9t <iRe § AEHIT IURRA 3. 99 &l R S S o e, 3 YT e SRR e

HIST &F B Mes A A § FT9= MuTer &5 gRT NUST TaRTaY BT AT

11 77, ZOZZHﬁWqﬁEW mmﬁawmﬁ 20 HRadt, 2022 BT WTer &5 gRT T e & T § &) et
aﬂa%aﬁﬁ?ﬁ?ﬂﬁaﬁﬁﬁgmﬁﬁaﬂ#%@wﬁﬁmw Sl TaAul BHRIHH BT SRS HAT T 3 AR W 39 T @

T IR W Driqreres Fiowe s i Rig il orr &sfla g it firdier srementet, Su it s et iR e, & s o o &
5t YT 3ATFE HERT I FFHIS fam . TR, faeey P SRRTEX TIT 377 ¥eIh Hexd U B.
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[

of Baroda
=y o

Z/': N
= Banik

d 31T TSIT H ISTHINT BRI HI T TG IRURT 6l g, 4 T Ta-HNt HT DY §@eT | a9 2013
Raet YR AR BT TRITAR RIS HRAT 3T I@T 8 FOTHT IR 377 St A fasam g “anfe weea’,
‘a1 BT, ‘AT fauee & fAfde s, “faggiesur ik fRfttea wra', ‘dfd # fEfttea uRad=-gen
3R fRem’, ‘i & & 1 Harg I FHEEN', ‘YRA B 5 for sier 6t sreferawen s & 9dwife &5
& dopi Y yfret’, SfT F SrguTer Wephr SR RN 0R ST AAART &t B3t # da gRT 39 Y s
07 AT, 2022 HI 4GS H YR Rord 6 afga ardsifFe &7 & dai, A<y G iR fv1 dufal &
fore sifee et VAR &1 e 5 T, 98 /AR ‘S & dgeR sovy’ fawy o smfora gen
ot faftrsr Sl 3 98 areeT ufig e, g9R ured! & forg Ivd & 39 AffMR &Y dfara Raié - daes

5 & g BRIt (IISTHTST fI9WT) & FaeH 9 07 91, 2022
&1 ufral & forg ‘b F TgeR SRy’ v R HRgw (Fied)
¥ 1RgeT YR AR BT SIS bl 71T, AR BT LARH db

[ e
HERTH O T s by -
© Compasion ATl o0 Wil

All In wisern
I."_i" _

& T ARV YD (TRETer) 4T 3o PR WRiel Ug [T aifefy
& BU H IURRIT Fifcd o i i srRTy emar (FHiemseh)
& gforT arefier 2t w7 St AR GRT T TIT. 9 SRR R T
SR o U o &Ny PrItaT Prafer, SR, SIS WM, 78
AT, TR TRBR & FERID 2 4t 7YG HeRT U 2. A1
&, IR 5 S & TreT I GRe iR s e e, See
3FEIeT o AR 2T GUTPR St ARG T TUT H & b &1 T
5t 3R TRefgsom +ff IufRrd W

famita ST iR A7 Pufal & FeIh Al | AT H ArgeR
ARTY AN | Feag 2 Iu-fawan srufe ‘b & AgaR R &
Y U4 GRS IR’ TUT “ARA H AIZeR BIIT : THmaefierd
Td GURT $ 3Maegedl’ IR 3Meid i fby M0 2. AfFR @
Ao <1 A H {3 T R g Ferh dewl 7 3T IR
. IS F S T TR T T P AT BT TR




e -~
e

IgaTed I H AHAR 6 g8 TR TP1e STeid g T (JISTHT
g G It s o Rig 7 per i S gR1 AR 8 ant |
T2} TTeT § 339 °RE & S1Rae YRR AR 1 3TISH ot ST
& ¥ vl A i H 3feiRg AT by A & U9 918 arreial &
RG] I TR 2 AR & ST foham ST 2. 399 IR HRIAT &
SR T ATZeR TRTYT Ud YTl  eHIAR SIast Pl €T H
BT SIfhTT 5 ATSeR STORTY v b 12t H R —He o Tafid foha
T Rl ¥ R AR & Mo o Ha ST | e Acayef
foyal & Fefra STHeBRY 3T @Rl Y FEer H STdrett wiey #
JUTEY HRAMT 7. T MR R U5t I8 & AR & forg mimed iR
fersiver off foam . e &, S siEe i fomTEY ufeT ‘o’ &
SRR -fedeR, 2021 37 a1t e fomam .

AFFR & AR 1l gforT srefiere 2t w1 S eRa = ATgeR &
B aTeft YTt & Ty Ud ST rivuedt OR R STy
<A §Y 3T AN DY SHAD HaY H SMRd I Dl AMFLIHAT W
gt fn. oo eremafl awhen 7 I @it SEieT & IR AEIE YD
(afRaTer) &t 311 PR @IFell -1 gl b SfhT & ATSeR el A
31Ty TR & & 9 U 2. 31 Sfh A I dpein & HInT
& BRI R & ATI-W1 AR el 3 R&M Dl Fel STHDdRY
3R A Y 9 e H STRee BT gHRY AT & 3R 39 Rg
& SRS ¥ TSR JRaT v R A o STRadhdT aei.

L
et T ———

sl winfro wfem ks Sawninar

; L et T S,

AR & v v § st srfaerer gaen, AT, @ e gEA
RET ARTBRY, J! da, Drerepra, st T AR, TeEd, AR
st gwo1 PR, aR. vEUS, T g, FLhe, Gt Redt swaT,
TEUD (TS, U Aeel §b, TarEe!, 2 durd PR, af.
o it S, fesgarer 7 ot wRgfcr ). w5 6t e 9 &
T TReyd (IRaETe) 2 31T $AR WiFer J dhi qUT Harer
TERIDh HEI§tdh (JISTHIST Ud ierg AfHfer) sft gfia AR s
= fopam.

focta = P srezern 39 & ARHTUD (YT I GRET JIRIBRY)
it der e 7 Y. 39 T H gsht S s, I veus, 96 SN
dop, SR, 2 Gy 7giR, aR. vews, JH d A sfeT,
AT, BT, HaNT IFCH, TEUSD, AR Refd da, AR, gsht
w1e1 Rig, aR. veees, uoTe Aemet S, srereETs, gsit degar
TS, UST -1eFd §b, gogiHl aoT &ft e PAR, U Teu®,
f& anRuveer Searer dut for., e 3 oo wgfa &, s u
1 FATe Ied Ted (JeTATT) st FEiuret dige o fohar, eid §
N & P &g THE 2 3R RPN & JATHR A9 B A1
PRIHH T 3.

LI
& “qraiE’

January-March 2022 | Bphmaitri ﬁ



| it s

CEIAR
FHART S FheTa & T 7T A T IR QT & 31R 399 Therd & dies it s<ifeas arfrn &1 fag avee
2. 3Fe BTl Bl Aol § FSIeT S A BRI FTSUTeT 2 Teial T FHR B JATUR R ST, 2022
4 i, HReRT IR ATd, 2022 H T ¥ UR QT 8. F JIaHaT Bl 3R A g9 <IeT /et 6l a9 ¢iF

I 33 IUeY o fol gTicen qUTS < . 3T ST & 37Fel & afiex] | Aherdl b Jerid — AU

Aherat & HeAHS

& 1 g, H5fioTel um & forg) — I8 HUT T3 It !
e el € SR FIRAR G2 95eR R o UG PRl . [
T gEieT 3iFet dep o ey e | smoft yfien
T Fopem 2. T S I W 2 T TS
ARG 31T I A1 A aidel/ e driery ! A
g, CAMP 2 7 arard g s+t &l 3rget— 3ot
el &1 SiReRigde FdeT o= gg IRka
fopar. Y 7 59 W Y 31U iR IR o @ik et bl pRi-
fosares va fachtar oo STRITR Soope gIdT 9ert T, et 3 gt
ot g fs -

TOR B ggA, A AR I& I &,
/I Y I, A AR gga oI .
fen T 9q IR G T Gg 99 I &.

T T AT BT AFRS TN F B B gART il wReR) 71g
2022 ¥ It 3iget 1. 3faet 7 1t da g & R AeE!
¥ S8R TeeH fhar €, sar 8 # 3t & TAd Y A B
<A1 E. oM S99 Ul & Ig WU TRl g g TS BR e
JE H S Bt HTfinarall B Ui RaTst /SHTeal d Uga.
WNAR R aelt Q& W= A9 e hfeed foram qem amarati &t
ST HE<IT < 3T BRI, TRUTHRERY g5 BRas 2022 § 90%
 37fres qard gTiRTeT . I wR g1 ZMCC, DNCC, RMCC,
DRMCC 37fe IR g9+ SIvetd} U1l Pl Hifex fham td su8
FRER GUR B . §ep &l Fecarpial gt e wiewh™ o
qe PR BT P P, 919 goe Ufacasd w@ fsfred oifsn &
& o g9 ST i fhar. gART e S Ht §a Y mrufiiamaran
R N BT PR IR i 3G W G T PR W I
SeiaT 3ger i AW, b & S ueEE A et | wed @
IR 2 W 2. F ok A% i Tt faeg St & sam gg

digalaf] | smad-ard 2022

&ﬁwﬁwﬁg
ST I, TN S, gjerer 3 e o7 9% Y WA G WA

T TR 3R 2.

331, SN 3R 99 I A Bh! o9 dP Aed Y

wifee AT 8 3.

— qrd, 2022 foTE ¥ TSier e & ARG
PRI-fAvTe Y Ieaa-ig 9

o 3T 7 P IR H 6.3% N AT Ifg B
T 3. 6480 RIS HT Repis gfg Tof Ral g
%. 109053 RIS 9T & R DI UTed 6T B

E?IE:TA frforRac HUT DI FERA: FTHAT B Y PH

B. 424 FRIS DI ghg T PRI §Y . 4984
IRIS T & TR DT U o .

3 = g9 ST H 10.9% & ATAM gfg &b 1 B, 3329
RIS D I Tof PR gY B, 33742 IRIS DI b ¥R Bl T
fopa 2.

3 = AT STHT H 10.7 % & ATAT g b AT 2. 3753
RIS DI gl Gof PR 8T 2. 38725 RIS DU & TR DI U
fopa 2.

3T 7 PeT ST | 4.5% DI ATAMT g &b T 3. 3427
FRIS Pl g o1 Bl T D. 79617 RIS DU &P TR bl UTe
foma 2.

3FeT 7 FoeT IR H 11.6% T AT gl & A1 3. 3053
BRI D I gof PR gUB. 29436 ITS DI b ¥R DY U
fopa 2.

3feT 7 B A H 11.5% 6T ATAMT Ihg & AU 3. 603
FRIS BT gfg T1 X §Y 9. 5869 IR 3T I TR PI U
fopam 2.

3t 3 THeAeHs IfiW ¥ 9.7% &Y A gfg & |y 3.
740 PRI &1 gfg T PR gY 2. 8365 RIS BRI & TR Pl
7o o 2.

3FeT - a1 A H 15.3% ol AT gfeg b A2, 1776
BRI D I gof PR gU . 13358 InIS B9 b ¥R Bl I
foa .

MR 0T H 11.7% 1 AT g b A1 3. 933 IR
& gfg o1 IR gL 2. 8932 TRIS IUY b TR Bl WTee fpa
2. 7 &1 7 U aTfieh & I Te o g,



3ffeY BT ¥ 10.9% HY AT Ifg & T . 181 IRIS Bl
gfg T IR §Y D. 1843 IRIS 39 B TR DI U 63T .
TSICT AR 2 &F 7 37U 1D AL DY YT b B.

o cafdTa BT H 173% DI ATAMT Ihg b T . 528 TRIS
6 gfg T aRA g B. 833 TRIS W &b TR DY T 63T .
FHt &A1 7 U afies e Y e fpa .

o T O H 16.7% DI A IfE P AU B. 44 FRIS DI I
TSt R U B, 307 RIS DU & TR D U 6 8. 6 &
J 370 aTfieh A& DT AT T 2.

aRyelt gara (Collection Efficiency) & aicrfa ai@er ¥ 91%
o 3Fc & TIUN WA H 3. 358 FRIS I aell IR qNMND A&y

DI UR {5 2. (T @1eT 5. 226 FRIs o)

3FEe 7 HTd 977 TG @ri H 2. 70.09 RIS i 0 9 Dl

2T Q-4 S A& 3. 70 RIS DI UR .

3¥e 7 Q1+Q2 & SR Y feliss @i 4 %. 30.02 a1
1 M TGA DT ¢ TAT Q-4 & &I 3. 30 FRIS DI IR fobaT.

o 3TAT Q3 FHIRM WY SIS WAl § 5. 53.50 FRIS PI A
TRl DI & TAUT Q-4 P &I . 40 FRIS DI IR AT,

$—37Fe P dgd bR Teier 3gel oMY T W .
FEIT 3T 7 S%C S b It eoeT B 3IRIeT YRR TR TR
T T JRIE R 2.

o TSI I e 2021 T 9 HRast 2022 HIE H Ued
[T & & & 1Rt YR TR R AT Bri—fsured o arelt
3fTreT .

I 7 ST TS ATSHh S9N P IeRa foxiia af 2021 -
22 %%, 100/ - BRIS DT IGHRI B BT 7T Hifca Lmfia
foram 2. 9 o sfiera o ugel) IR fhd) 3iet 7 39 3fichs &
o &,

dp o ugell IR foxft 3a (SSir) A 979 dee UfFede™ &
3ichid AT 25.02.2022 HT 7T HIHM FAT F=d §T
21000 & 3fehs Pl IR fHaT.

o SEiQ oA 7 G AEE AR S iftaed
(fftemxfi-2021: 07.10.2021 & 20.11.2021) 3Raa
ARAT FR R TYT T FRaT o .

o TSI 3 7 472 WAl § %.168.74 dRIs Hi T AfaRa
PR AT AUl P I AR g VAT Sodd -
(07.10.2021 ¥ 31.12.2021) H 31Raer YR ¥R R w2
T RI&T feba.

o ORI 2022 TP ‘4 PR ¢ BER fSHRHC | o/Ed nud
T WR L. 3 7 Pol 702 PR A H B. 52 PRIS i 0T
e /afdaRa & 2.

o TIYUATH I H geth I H % & SMUR WR g H2H
T TR .

o orad J quf Hatall & |1y T ) b Al H I AR
&% ded SITHITH & A&T BT 164 % W fhar. R ¥ dfdhT
Jopi H gel T W .

o SR 2022 g el TEUT DHITR3TE H el U Sfear wud
T TR .

« Occupation code, constitution code, country code Td

compliance date & TRiaHe ¥ 99.51% & 1&g &l e
foma.

3iTe & ofidf i -fAvares aret &3 & &t Tl | ST Awherdn
Gl e

it Afga AR, T wgE, MeRT- 1| &=

“efITeT PR A Rremerm
7T & Y el fAperT
3T & R |1 /Y
Toeel A Y Ster fmerm™

Sh U TATRAT GRT STI9a BT Y oI 1 D! Peclt
2. et 8F & oy Ryt waRTeTes e & T8 afew @ieg mfed
& oIy <! AgAd & AT T BRIT B FRexar o v
Hherdl ¥ fAReRar &1 9y IneE gar § Jifs e e
3TRY 9 I WH &l 2. SfaT AR 3R S1awRi | T ¢
AP et I=gl AN & folg ST IRad B 3FaaRT &l UTed R
3iR AT @1 T @ & forg Fead aRd 2. Bt HEd SR
AT AT Y T bl THHH Hf &, SxTg 3R el g-d &
9T g ofY Ahetar BTRIT & PR Hepdl.
TR &9 & gRT fohv U T, FHYTT, e IRSH & helvaed
& 3751 g9 99 WeUH gRT U MY oAedt o uTed e H Ha g
Feh ¢ 3R §p & PRI T U1 HBRIHD NS < U . 34T
& ST Tqef o Y T § gART & S1Rae AR TR R
Ugel 10 &3 § 997 §3T 8. 3 & uRummaey gART MeRT - ||
&3 FherdT & Y AIHT B T IR [T DT aH A TS 3D
HHET IGT TG —
o Wef vy Y I A gRT & 31Rae AR TR W urEd
T W L.
o TR 2022 foHTE § MERT-|| & WG S&ET § T 95
AfieTd & FR W Ugd T
o QGXI, THUHTHS SR PiY H gHIR & 7 A& bl Aheldgdd
T R Sg Ueh 318 Ao | IRUT fpa B
o IR gRT SR 114 gewr eiftare R we
" AfT 1T it T A o1oe U H S1Raet R
TR TR TAH T U1 5T 2.
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o Qe AT H gHR & 7 32% T g B A . 109.50
RIS DY gfg Iof Y TG Ak B0 § gIR & 4 128%
&1 e gg S B D. 124.90 FRIS & WR Pl AT
fpa 2.

o SRA gRT IR WIR g @ SR -1 § gERT
&7 JelcT 3Tl H UYMW U9 31RIeT YRART TR TR B3 TAH
R .

qrd 2022 1t & SR aSiar a1 e & dgd g &
3 eft 55 oTRaTaT B Afeh fopar vd fHT TR I

QUTST 3fegeT el IR Bl O g fob —

I AP ¢ 3R FAfdaa vy F syt sied & Ut wiasy

ST Uep 3Ted & 3iR e ST Uiy ggem i & g
. 31d: ABRIHD NS 3MUDT ABRIHSD T <ot 7. 1 foha
¥ & SRE gIRT &, PRIER & A= ATUCS] & i HAhel
@ 3R BRI U T GIRT T 11 ANIG WIS @l iR
Y 399 Siid T 3Ted Bl IV G B T e 9T TIRT X 32 2.

sft anfeca AR F=ifomn, el v, Mmext
&

T2 gAR d &Y 78 ufenr “afai= & e @
3ITIH AT JSHR g¥ I (T 2 ! 2. MeRT
& it kI 38 anf J arfdes Y R 7 iR gRT & e
JENT & AT IR b b ff B Igeral o1 aneft @ 2.
ot a 2021 -22 & SR MerT & Svads 6H F=h Hre=T B
T v §Y ARatel 3iR ety Friery & g aemag wurfid
P H A& @ SR T SR AT SR Afehd a1 Ueed e
T Ao fopedt ot g & ol (IR .

T gt wfYaq Remfy fb wwr ear wldsaf
37dT: 93 FRONAT Pafeda gigami
TP D I D B 3 ¢ 6 - Fer a1 g T8 B &
ST, S¥feTy 37T dlet et & 3T9ferT BrRIf Bl 3777 & PN i
1T fch IGHT PEATT & TART &F ST 9ISy & forg
ST §g B9 | BRI R T 7 IR 9 Y& gRT U 10 et
P T B D SEHIGT IR TRT IR 2.

TeRT 8 ol € e I7 TRl BT T & Al § Ferer
39 T e BICT &F 8, U=g MURT H1 I & et 3R I8
J AT AR T § 1 oherar, S g1RieT o=t arell & Afas o
2 arfeh 8. MURT &0 7 SAUR ATISS!, STUTer, HUEUT S&rar §
&S Hict & TeeR Tfd 35y B, axgeft oiR o Huer uees Searel
3 TeRT BT S B AR PRIFTSITEH & fIT o1 a1 & ok
3R R FPRaR Tmefe @ik Ariees & forw gamt siget &t &
o g=IaTG <ol §.

H g 7 € 5 va fafdre, AoRad @ik wmueg ey HufRa
S STT JAUT PRI YOT &1 I g, 3R q3 oI ¢ fob 3T
R 71 il o & SR AheldT I R H Ueb TiRd FfHent
TS 2, H MeRT & 61 B IUATUIT DT Ieeikd HRAT ATM: —

o TR & Tl g o b o ofis 10 &= A .

o &3 3 g i, Y Al iR waeEs o & dgd
Jefed @&l i e fhar.

o &3 7 el IR TR & ded STEfed e P uTd foba

ARI-2022 & SR &5 = UG <&iaT § 96.19 ufcerd &
TR B TTed fopa.

fo<fig o 2021-22 & SRE &5 7 aft o1 ot o
FATATRIS fopaT.
MeRT &7 7 "Tdarg aTe Us Afeas (U4 sfear § 9ar) @ik
tfiard Jeviex (U9 Sfear § 1347)" ifR= & dgd getar
3T B Ugell T UTed foha.

o "uaoEiarg sNet " & ded IRdel IR TR W
FATCAThTS DR dTel pact 4 &1 B I Tep MERT & gl

T H, # fag a¥ 2021-22 & SRH ICP AT & FRR
T, & @ 3R SuaierEl P forw gurE < g @ik faeary
feaman g fob fay a 2022-23 78 IR & R PR 3R 7Y
el b TeeR AT B b foll 8 Soit, RO SR feomm .
73! g 2 % o aret ast o MRt &7 do b T T
IR & ST H THHIT. Aheldl W IR & ol g5 310+ 5 o
9T B BT AT FEROT H=AT &I fob —

"gfe 3y ST € o 319 T =g 2, ol 319 39 UTed R Ahd
=

it erd FuR UIfoRrEl, &t W, qerTs &3
TRl | T8 e 7es e el H,
Y Y 9ET P R BN,
D T8I G SR DT PR I,
3T fEt o1 S g & ST gL

A BRI, FoIT &b AT U S &1 BRI, TTATS &
% gk el v g 8T AR forg v ot W @ e 2.
TEEMT S 71 el Wi AR IR AHRICHD ¢, g gAR §
& ARG [HRT & oy i APRIHD . S2 g dT T
& a1, SHeriar, & Dl W b fofy HeEm TR I8 atel! &
JorITS 85 & It Ferh Areft T aRg | U ST H1aAT & AT
fieraR Rl a_al § a8 aThs fohed) AT Y 31T of ST & ford
I AP ¢. Tgi & Pl ‘29 fhdl | & T8I Y W= &b
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TR 3% R T MY &t Y g1 R F folt T} el e § HRE
PR 2. TR 18 ae 919 des o1 &1, Rea o (divdiver) o,
i URARIGHT 21, 3T e & a1 g @1E +ft rfr &Y,
1 T4t o folg & gerTs 7 @&l &l I fpaT 2.

ITRATRN & HEANWT A Bl &H 1T &T Pl U Bl 7. Ig ™R forw
A Y 91 2 o6 AR & B R off arare § Sgl off g R
I TEU GRT U 10 femiser o g urer fopar 2.

=) e § g9R & P SUSTRRIT 31U AHeT 3 TPR & —

V' 99d ST, B, Pt AR ST d By & AT oAt apr
A& U1 e .

v oiad srfer & dudiver (PAPL) i oRiFiet o Hal
AN 3 S i 23 9 24 AR, 2022 H &5 7 5. 20 RIS
P 18T b qHA 0.13.23 HRIS BT YIUdiver (PAPL) &
FfeaRor (Disbursement) &R 31Tl TR TR T T HTed
fopa.

V' -3 RiTaR aRaT gRT 31 T, 2022 B W A § wb
& T W H Pt .185 IR BT fuivie dear
.

v % 3% sSigr Raasr aRaT gRT 29 AR, 2022 @Y
T @ T H e & gud @ A gl 3.140 RIS @

feuire darg fpam .

v &3 fit Collection efficiency 91% & UR I & 2.

v S3IeT UfieR oflT 5 gAR 8 3 TIse gt St vd faxta
¥ 2021 22 H AR S & 3fenT H o foxii 98 7 <.
23 RIS &b TIAR DR BT DI T fhaT.

v o< ad 2021- 22 & 87 GRT 3. 28 IRIS HT RFAA 5
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Champion Region

Solapur Region

Our Bank is setting new milestones of success and behind this lie the untiring efforts of
our Barodian Colleagues. With a view to showcase their efforts we have started giving
space to extraordinary performance of the Zones/ Regions adjudged the best amongst
all, based on Baroda Sparsh Score. Accordingly, this space of our Journal has been
earned by Solapur Region which has secured 3rd Position in February 2022. On behalf of
Team Bobmaitri, we congratulate the entire Team of Solapur Region for this achievement.
Now let's learn the Success Mantras from the leaders of the Region -Executive Editor

Highlights of Solapur Region

Shri T P Tulsian is the first Regional Head of
the newly formed Solapur Region with effect
from 05.10.2020.

Under his leadership, Region has performed
very well and surpassed March 2022 targets
of demand deposit, retail term deposit,
MSME, Retail, Housing, Education, Auto,
Personal, Gold loan, recovery, Life insurance
fee income, health insurance fee income
and credit cards.

Solapur Region has been ranked Pan India
No. 3 in the monthly rolling trophy for the

Shri Tej Prakash Tulsian
Regional Head,
Solapur Region

= Solapur Region comprises of 12 Urban,
16 Semi Urban and 21 rural branches.

=  Total number of staff is 392 with 198
officers, 130 clerks and 64 sub staff.

= Regions YOY growth in CASA deposit is
13.3%.

= Region has surpassed demand deposit
target with YTD growth of 28.20%.

= Region has surpassed Retail Term Deposit
target with YTD growth of 15.0%.

= Totalnumber of saving accounts opened
are 40,991 with run rate of 3.13 accounts
per day per branch and total number of
current accounts opened are 2796 with
run rate of 4.76 accounts per month per

month of February 2022. branch.
PROFILE OF SOLAPUR REGION
Variance Target Gap to
PARAMETERS 31.03.21 31.03.22 Over | YID %Growth Mar-22 Tgt
Mar-21 Mar-22
TOTAL BUSINESS 4943 5338 394.98 8.0% 5543.80 -206.26
DEMAND DEPOSIT 170 217 47 .81 28.2% 196.69 20.468
SAVING DEPOSIT 1065 1180 115.89 10.9% 1248.75 -68.33
TERM DEPOSIT 1397 1569 171.65 12.3% 1522.43 46.47
RETAIL TIME DEPOSIT 1358 1561 203.75 15.0% 1488.84 72.53
TOTAL DEPOSIT 2631 2967 335.31 12.7% 2967.87 -1.22
CASA DEPOSIT 1234 1398 163.70 13.3% 1445.44 -47.65
CASA % 47 47.12 0.22 0.5% 48.70 -1.59
TOTAL ADVANCE 2311 2371 59.67 2.6% 2575.93 -205.04
AGRICULTURE 833 920 87.01 10.4% 946.19 -26.55
MSME 268 350 81.83 30.5% 305.38 44 .89
RETAIL LOAN EXCL LABOD 455 564.21 109.09 24.0% 548.49 15.72
BARODA HOME LOAN 252.54 289.02 36.48 14.4% 277 .69 11.33
BARODA EDUCATION LOAN 28.69 34.06 5.37 18.7% 33.45 0.61
BARODA AUTO LOAN 96.60 121.45 24.85 25.7% 116.40 5.05
PERSONAL LOAN 30 50 20.67 69.9% 40.63 9.60
CORPORATE 670 446 -224.70 -33.5% 691.01 -245.39
LABOD/ODBOD 39 38 -1.16 -2.9% 39.49 -1.15
MORTGAGE LOAN 47.0 61.9 14.91 31.7% 63.09 -1.16
GOLD LOAN 157 247 89.73 57.2% 209.01 37.61
PROPERTY PRIDE 33.48 46 12.59 37.6% 51.71 -5.64
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= Region has surpassed Retail advances targets of
March 2022 and YOY growth in Retail advances is
24%.

= Region has surpassed Home loan targets of March
2022 and YOY growth in Home loan is 14.4%.

= Region has surpassed Auto loan targetfs of March
2022 and YOY growth in Auto loan is 25.7%.

= Region has surpassed education loan targetfs of
March 2022 and YOY growth in education loan is
18.7%.

= Region has surpassed personal loan targets of March
2022 and YOY growth in personal loan is 69.9%.

= Region has surpassed MSME advances target and
YTD growth in MSME Advances is 30.5%.

= Region’s YTID growth in Agriculture Advances is 10.4%.

= Region has surpassed Gold loan targets of March
2022 and YOY growth in Gold loan is 57.2%.

= Our Region is Agriculture based where agriculture
advances consfitutes 40% of total advances. With
the challenge of overdue recovery in Agriculture
advances account, our overall collection efficiency
has improved from 51% in August 2021 fo 89.4% in
March 2022.

= We have surpassed annual recovery target with
actual recovery of 29 Cr against target of 24.2 Cr

Highlights of business performance of the Region in the
months of January, 2022 and February, 2022

= Our Region has been ranked Pan India 39 in the
monthly rolling frophy for the month of February 2022.

= Our Region has been ranked Pan India 5" position
in recently concluded Master stroke credit card
campaign. Our Region canvassed 2397 credit cards
against the target of 1680 cards with achievement of
143%.

= Our Region has qualified as Bima Region in the
Baroda Bima Diwas from 3@ to 5" January 2022.

= Region’s YOY growth in CASA deposit is 20%.

= Region has already surpassed Retail Term deposit
targets of March 2022 and YOY growth in Retail Term
deposit is 14%.

= Region has already surpassed Retail advances targets
of March 2022 and YOY growth in Retail advances is
28%.

= Region’s YTD growth in Agriculture Advances is 12.3%.

= Region has already surpassed Gold loan targets of
March 2022 and YOY growth in Gold loan is 66.2%.

= Region has surpassed MSME Advances targets of
March 2022 and YOY growth in MSME Advances is
31%.

= Our Region has qualified as Bima Region in the
Baroda Bima Diwas from 3 to 5" February 2022.

=  Our Region has surpassed the India first life insurance
March 22 target with achievement of 493 lakhs
against target of Rs 299 lakhs.

= In the recently concluded "BOOM BOOM CASA"
campaign, Our Region has been ranked Pan India
2" in Niva Bupa sehat suraksha policy and Pan India
39in TATA AIG apka plan B policy.

Top performing Branches of the Region

Shri J S NIJASURE,
BRANCH HEAD, AKLUJ BRANCH

| = Shri J S Nijasure joined the Akluj branch

on 04 August 2021.

= Under his leadership branch has surpassed
March 2022 targets of demand deposit, MSME,
Agriculture, Retail advances and Life insurance fee
income targets.

{ Shri AJIT VIJAY JETITHOR
ﬁ || BRANCH HEAD, HOTAGI ROAD
T AR

Shri Ajit V Jetithor joined the Hotagi

w e

branch on 03 September 2019

= Under his leadership branch has surpassed March
2022 targets of demand deposit, saving, retail term
deposit, total advances, MSME and Retail advances.

Shri SRINIVASA DONDAPATI RAO
BRANCH HEAD, PANDHARPUR BRANCH

= Shri Srinivasa D Rao joined the

Pandharpur branch on 121 April 2021.

= Under his leadership branch has surpassed March
2022 targets of demand deposit, saving, Agriculfure,
MSME, Retail advances and general insurance fee
income.

Staff members who have made outstanding contributions
to business development

Shri Virendra Vasantrao Magare
Credit Head, Solapur Region

= Shri Virendra V Magare joined the RO,
Solapur on 28" Dec 2020

= |n DLP utilization, Total 53 accounts sanctioned under
RMCC power with sanction amount of Rs 121 Cr.
Region has surpassed our RMCC target.

= Region has surpassed Retail advances targets of
March 2022 and YOY growth in Retail advances is
24%.

= Region has surpassed MSME advances target and
YTD growth in MSME Advances is 30.5%.

January-March 2022
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Shri Ajay Vijaykumar Kokane

" - RBDM, Solapur Region
Q *  ShriAjay V Kokane joined the RO, Solapur
i o on 08 October 2020

= Region has surpassed Life insurance target with
actual of Rs 571 lakhs against target of Rs 300 Lakhs.

= Region has surpassed Health insurance target with
actual of Rs 119 lakhs against target of Rs 110 Lakhs

= Region has been ranked Pan India 5" position in
Master stroke credit card campaign. Region has
canvassed 2397 credit cards against the target of
1680 cards with achievement of 143%.

= In the BOOM BOOM CASA Campaign, Region has
Qualified in All CASA Enablers Parameters

= Stood PAN India No. 1 in Current Account Opening
795 Accounts

= Stood PAN India No. 1 in Niva Bupa Sehat Suraksha
with 2179 Policies

= Sfood PAN India No. 3 in TATA AIG — Apka Plan B with
44 Policies

=  Stood PAN India No. 11 as Overall Performer out of
148 Regions

Shri Chandrakant Gorakhnath Bhokare
Credit Monitoring, Solapur Region

=  Shri Chandrakant G Bhokare joined the
RO, Solapur on 30™ Aug 2021.

= Our Region is Agriculture based where agriculture
advances consfitutes 40% of total advances. With

Bank Launches BOB- ICSI Diamond Card

A .. o b T — o A
On 6™ January 2022, our Bank launched Exclusive Bank of Baroda
Card (BOB- ICSI Diamond Card) at the 49" National Convention
of Company Secretaries event held at Bengaluru Palace.
Chief Minister of Karnataka Shri Basavaraj Bommai, Zonal Head
(Bengaluru Zone) Shri Sudhakara D Nayak A, Company Secretary
(BOBFSL) Shri Vipul Bharot and other members were present on
the occasion.
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the challenge of overdue recovery in Agriculture
advances account, our overall collection efficiency
has improved from 51% in August 2021 to 89.4% in
March 2022.

Details of other awards and Accolades received by the
Region

* In the BCC campaign of “Glittering with Golden
Stars”, our region was ranked Pan India 1 and we
have received certificate of appreciation and trophy
from our respected ED Shri V S Khichi.

= Region has successfully qualified and ranked PAN
India 2@ in the campaign “GOLD LOAN KE SARTAJ”
from 05.07.2021-16.07.2021 with achievement of net
growth of 6.49 Cr against target of 4 Cr.

= In Ocfober 2021, we had successfully organized
Kisan meet and Agriculture exhibition under Kisan
Pakhwada in the presence of our respected ED
Shri. Joydeep Dutta Roy and Zonal Head
Shri Manish Kaura. In this event, various agriculture
input suppliers, agriculture machinery suppliers,
fractor dealers, SHG's, nursery owners from Solapur
district had participated. In this event, we have given
total sanctions of Rs. 34 Cr under Agriculture, SME and
Retail segments.

= Region has been ranked Pan India No. 1 in category
H in recently concluded campaign “114 Retail
Salutation” with fotal disbursements of Rs 30.5 Cr in
482 accounts.

= Region has been ranked Pan India 111 overall in the
recently concluded “BOOM BOOM CASA"” campaign
and our Region was Pan India 15" in current account
opening numbers.
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INTERNATIONATL, WOMEN;S) DAY:
8{ MARCH: 2022} #BREAK THE| BIAS

International Women's Day was celebrated with much fanfare and G i PR e
atatatetet MLL‘-I a'a’a"n

enthusiosm on 08.03.2022 at Baroda Corporate Centre, Mumbai. On
this occasion, 3 corporate Women General Managers, Mrs. Swapna
Bandopadhyay, GM (HRM), Mrs. Jaya Chakraborty De — GM-CC Credit
Monitoring & Mrs. M Mini T, GM (Financial Institutions, Private Equity & e
Corporate Tie Ups, Corporate & Institutional Credit) addressed women
staff members, working at BCC, Mumbai. The parficipants were deeply
motivated by the specific deliberations by the General Managers on [T
issues ranging from excelling at work life balance to achieving professional
growth and striving for contfinuous learning & development.

Further, the housekeeping staff members were felicitated at the hands
of the GMs for their hard work and continuous support provided to run
the Corporate Office. The event was fun filled with loads of games and
other interactive activities. All the attendees were given an opportunity
to showcase their talents by participating at the spot fun activities,
which made the event more lively by involvement of maximum lady staff
members.

All the female staff members were felicitated with a sapling as a part of (&
Green initiative of the Bank.

The event was attended to by around 130+ female staff members and &
was concluded with evening refreshments for all the participants. The
programme received massive response and was well appreciated by one
and all.

Shweta Chandel
Chief Manager (HRM & COA)
BCC, Mumbai

13]G CARIGRS aﬁaﬁrm@aqﬁmmm@w G

T pRIfer, Sl § e 08 9, 2022 @l iRy giRer faw
& AR W IAY SR B AISH 5T 17, 39 7 Y goamd | &
afget PHEIRAl & Tl &4 T g2 8 @idetc 3R U A A 1
FIAT f3paT TR Ud fae SuBR UM foha .

QAU H IS Afger HriuTeTP! - I HEmEYD, Gt S v, g veuew
5T gt g 18T, gt JAsTelt ARt SufRfy o a€ier o dr At
g FeTh Rl & fory ey Hivepfeies dHrigh &1 it =t fora .,

T DRIPHH H T2F I AR P YRR A AZel Tl =1 H FRIHIRT bl PRI Bl JoaT Qg Teaer
Tq 0N FSAT g3, AU Hieell T SRl gRT M, B, T, Aed SNf P IR i .
TR & STUR TR i Afgal ¥eth wewl 1wt +ff fapam i,

T AR W IR PRIYTAD e S S g7 I &Y {49y U § geier Ha- & Higell ¥ Al
SRT Bp BT ax 39 g P iR WY Ay 9= 1. PRiuTeAs e Haiey 7 qfgetns & IS &l
@I PR Y $9 sy R T Afgelt SHaTRal &1 e B gY Sve JHPHHN .

BTt I[HT

K IBEAN

Trfior Td Yy S fawmT
TUH BRI, SSIgT

January-March 2022| Bobmaitri | 41




ity afgen feaw
Jerfdi afgen Raw (08 aTE) F R W gR I & fafdrsr srferl/ ararsii § BripaT B
AT 3T 7T TSl & oIy IR & $B HRiwHl it FAfHar - Wued

1 "-""I,i} - --1
' - L

digalaff | smad-ard 2022



International Women’s Day

January-March 2022 | Bobmaitri




digalaff | smad-ard 2022



International Women’s Day

January-March 2022 | Bobmaitri




Role of Training in Organisation’s Growth

Training is a tool which increases the thought process of
the employee, updates their Technical and Professional
knowledge and thus, confributes in better workplace
environment. Training helps in improving the employee's
talent, increase their ability and expertise them in their
respective job. In an organisation, the fraining system
should be a confinuous and never-ending process in
order to reap the best benefits.

Bob Nelson, author of 1,001 Ways to Engage Employees,
reports that learning and development are among the
fop factors in employee engagement. He wrotfe in his
Report :

“Learning experiences is like journeys. The journey starts
where the learners develop the zeal to learn and ends
where the learner is more successful. The end of the
journey isn't know more it's doing more™.

What is Employee Training and Development?

This refers to the continued efforts by company to enhance
the performance of employees by providing them fraining
covering the Professional as well as behavioural aspects.
The fraining is done by various methods like Induction, On
the Job Training, Classroom Training and Online Courses.

Training and Development covers two aspects of
employee engagement

Training Development

Training is given to the
employee for the specific
purpose and fask set by
the organisation. Training
is for short period of time.
It is an act to increase the
skills and knowledge of the
employee.

It is a program of different
combinations of training.
Development is designed
to improve the quality and
performance of present
managers and provide
growth for present as well
as future requirements.

There are various training approaches like coaching,
fraining sessions and leadership mentoring. Training is a
specific event that teaches new information or skills, often
provided to new or newly promoted employees.

Importance of Learning and Training for the Organisation :

Learning and development helps companies gain and
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retain top talent. It improves productivity and helps
in earning more profit. Regular training empowers
the employees and keep them updated with the
organisation’'s Guidelines, Rules and Regulation, various
Regulatory Policy which reduces the risks for both the
company and the employees causes due to lack of
knowledge.

1) Effective Training and Development policy helps
in retaining and motivating employee, who are the
company'’s greatest asset :

According to a recent article, 93% of the employees
say that they will stay longer in a company when
that company invests in their career development.
It means that, an organisation which support the
fraining and development of employee have more
retention of good falent.

A IBM study found that well-frained teams increased
their productivity by 10%.

2) Reduces various Business Risk

a) A good learning and development program
mitigates the risk involved in doing business .

b) Compliance Training helps in updating the
knowledge of rules, policies and regulation

c) The Product awareness fraining helps the
employees to update their knowledge of existing
as well as upcoming projects/ products. This helps
in improving the customer service as well as the
sale of the product.

d) Through Proper Soft Skill fraining, organisations
Motivate the employees, develop their
behavioural approach resulting in more positive
involvement. Companies can be proactive in
fraining employees to maintain a safe, healthy
and inclusive workplace environment.

e) Effective Ethics training program can help
employees to work befter and minimize the risk
of lawsuits files for failing to comply with industry
standards in safety and workplace behaviour.



3) Improve Customer Service

The customers expect the company employees to
be experts in their fields, who can give them proper
solution. Empowering every employee to handle
such customer conversations effectively, will have a
remarkable impact on customer satisfaction.

4) Training and development is also important for
organizafion to get the maximum advantage of
Change Management, Technology Advancement.
Training also make employees familiar with the latest
technology .

Importance of Training and Development for Employees:

In 2019 a report published in The International Journal of
Business and Management Research indicates that 90%
of employees surveyed agreed or strongly agreed that
training and development programs improved their job
performance.

1) Employees grow both Professionally and Personally :

These programs provide opporfunities to the
employees to enhance their skills and knowledge and
help them to achieve better career growth. Training
and development helps employees to update their
individual knowledge and skills. Thus boosting their
skills in working effectively.

2) Develop Learning Culture within Organisation :

Both online and offline fraining programs promote
continuous learning of new concepts, industry
updatfe in the knowledge of the employees. This
helps in developing a learning culfure amongst the
employees within the organization. It improves their
self confidence and adaptability to change .

3) Improve Employees Morale:

When employees are trained to become better
performers, they feel a sense of accomplishment.
They realize that they are effectively contributing
towards the organizational goals and thus get a
morale boost.

4) Develop Managerial Skills among the Employees:

Training and development programmes inspire the
employees to think, plan, solve problems and take
important decisions.

Some of the companies with remarkable Training and
Development Programs are mentioned in the subsequent
paragraph:

According fo a report by Training Magazine, Companies
in the U.S. spend an average $4.5 billion on Training and
Development Programs for employees.

> Seattle Genetics :

Seattle Genetics is a biotechnology company
focused on developing antibody-based therapies to
freat cancer.

Programs Offered: Tuition reimbursement, onsite
training courses to enhance job-related skills and
access to job-related conferences and seminars

> SAS

SAS is a leader in business analytics software and
services.

Programs Offered: Emerging leadership programs
for professional fraining and development, career
mentoring and a career resource cenfre. The
SAS Academics program for sales and technical
enablement provides both in-class and on-the-job
fraining to ensure that recent grads are set up for
success before moving into their full-time roles.

Amazon

Amazon.com is an e-commerce company that's
guided by four principles: customer obsession, passion
for invention, commitment to operational excellence
and long-term thinking.

Programs Offered: An infensive, month-long fraining
and leadership program prior to hire. Amazon prepays
95% of tuition for employees at fulfilment cenfres to
take courses in in-demand fields. A *Virtual Contact
Cenftre” frains employees to work from home.

Randstad US

ml A ||l |

Randstad US is one of the largest staffing organizations
in the US., providing temporary-to-hire and
permanent placement services each week to more
than 100,000 people through its network of more than
900 branches and client-dedicated locations.

Programs Offered: Training programs in the
areas of cerfification, new manager skills,
manager effectiveness, leadership development,
communicafion and presentation  skills, plus
mentoring and coaching programs.

Schneider Electric

Schneider Electric is a global specialist in energy
management and automation.

Programs Offered: Schneider Electric University offers
dedicated academies for executive development,
leadership, customer education, energy and
solutions, sales excellence and functional skills. The
company also offers Energy University, a free online
educational resource with more than 200 courses on
energy efficiency and data cenfre topics.

January-March 2022
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» Marriott International Inc.

Marriott International is a leading hotel and lodging
company, with more than 4,400 properties in 85
countries and tferritories.

Programs Offered: Marriott International offers a
variety of fraining to employees worldwide using
multiple training delivery methods, including virtual
andin-person. The training focuses on developing skills
and provides professional and career development
fraining. Topic areas include work-life balance,
leadership and management.

Training and Development should focus on following
areas:

1. The fraining and development plans should be make
parallel with the Organisation needs .

2. The fraining and Development plans should take due
care of individual employees development needs

3. The process of training should be aligning business
goals of organisation which will improve ROI.

4. Organisation should develop and procure the latest
Technologies and Methods for teaching.

5. Organisation should design elearning courses and
other fraining content which should be interactive.

6. Organisation should focus on Pull Approach over
Push Approach in training.

7. Maintaining the Learning & Development Budget

within an Organizational Budget.

BOB Financial and IRCTC launch
Co-branded RuPay Contactless Credit Card

On 21¢ February, 2022 BOB Financial Solutions Limited (BFSL), a
wholly owned subsidiary of Bank of Baroda and Indian Railway
Catering and Tourism Corporation Ltd (IRCTC) have come
together to launch the IRCTC BoB RuPay Contactless Credit
Card. The card is specially curated to offer maximum savings to
frequent railway travellers. Shri Shailendra Singh, MD & CEO, BFSL,
Ms. Rajni Hasija, CMD, IRCTC, Ms. Praveena Rai, COO, NPCI &
other dignitaries were present on the occasion.

digaaf] | smad-ard 2022

Importance of Feedback

The employee's feedback and assessment is very
important forevaluation of atraining program. To evaluate
the effectiveness of fraining programs, organizations can
adopt these measures:

1. Measuring performance results — Evaluating work
outcomes to determine levels of improvement.

2. Giving Pre- and Post-Training Assessments — Asking
employees to share what they expect from the
fraining and development programs and whether
the company’s efforts in providing that, met those
expectations?

3. Mining data — Studying data such as time spent on a
course or dropout rates to glean insights about how
employees are engaging with the content.

4. Conducting polls and tests — Polls and competitions
within the f{raining can measure employees’
knowledge and engagement.

Reference :

This article is written referencing and studying the various
literature available on welbsite mentioned below

https://www.monster.com/career-advic
https://online.maryville.edu/
ttps://www.economicsdiscussion.net
https://corp.kaltura.com/

https://www.ottawa.edu/online
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Shilpa Kukreti
Senior Manager
Baroda Academy, Jaipur

Bank of Baroda signs MoU with Assam Rifles
to provide Central Forces Salary Package

On 15" February, 2022 Bank has signed a Memorandum of
Understanding (MoU) with Assam Rifles, the oldest paramilitary
force, to provide the Baroda Central Forces Salary Package.
Under the agreement, Bank of Baroda will offer the Baroda
Central Forces Salary Package to all personnel of the Assam
Rifles, both serving and retired. The MoU between the Bank
and Assam Rifles was signed by Colonel P S Singh, Colonel,
Administration, Head Quarters, Directorate General, Assam Rifles
and Zonal Head Shri Debabrata Das & other dignitaries were
present on the occasion.
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The Future of Wealth Management — the role of

Al in providing control and direction for the clients
to choose and handle their portfolios

The Wealth Management industry is currently going
through a period of transition in which it has seen several
key changes since the turn of the millennium. Technology,
in particularly  Arfificial Inteligence (Al), has been
implemented into many different sectors to great success
and Wealth Management has been no exception to the
digital revolution. Through improving business operations
and strategy such as allocating and managing portfolios
fo enhancing client control and visual interface, Al has
already begun to change the landscape of the sector.

However, it isimportant to understand, that with changing
priorities now something many firms must deal with on
an almost constant basis, they also need to now be in a
position to utilise the resources in place to cater for a new
client-base which has grown up with technology and will
thus have different expectations and experiences when
it comes to it.

Therefore, Wealth Managers should be aware in what
ways technology can be used positively and if done
correctly, the opportunities it will provide in this ever-
competitive industry.

Improved Operations

One of the main benefits of incorporating Al info any
business is that it can cut down on more laborious
and repetitive tasks. This can include paper work and
monitoring various investment tools which enables a
more effective allocation of workers and allows for a
more innovative environment and increased profits.
Studies have also indicated Al can help achieve savings
of around 30 - 40%.

In Addition, Al has now provided a platform for managers
to outperform their competitors. This is particularly evident
through its ability to gain vast quantities of information
fo support ideas and develop understandings of the
client and run multiple test scenarios before taking a
decision, which would be too time consuming and
virtually impossible for a human to compete. Through this,
when computers identify and pass this information in a
digestible format to us as wealth managers, the decision
quality can improve.

Enhanced Customer Experience

With many companies struggling to maintain their high
standards of service due to regulations and tighter
margins, fechnology has not only allowed for a better
portfolio management, but it has paved the way for
firms to deliver a superior brand experience. With the
ability to offer personalised relationships, firms are in a
position fo use the data to better understand their client
in an efficient manner without having tfo stifle through
mountains of paper work. Managers can also ensure
better and simplified client communications, without

overbearing them.

Wealth Managers have already starfed to deploy Al to
refine the portfolio of their clients, by predictively managing
their preferences though a scienfific approach. The
analytics which technology can provide means that fime
can be spent more effectively to identify opportunities
and also be used to build automated engagement
systems that can monitor progress, undertake decisions
or nofify risk in real time.

Enhancing the client experience is pivotal to a firm's
success and Al is now the driving force for this due to it
providing a connection that was previously untapped by
the industry. This now provides a much easier edge for firms
to get ahead of the competition and deliver an improved
service and reach a much deeper, psychological level of
customer relations.

Managing Risk

With Al-enabled risk management, companies are in a
better position to identify and manage both known and
unknown risks in the vast pools of data available to them,
which conventional methods can no longer undertake. In
terms of practical examples, Al can help with effective risk
practices which will be imperative to the success of the
firm as Al can help identify, assess, control and monitor
much quicker and more accurately. In furn, Al can also
be used to detect, monitor and repel cyber attacks whilst
also integrating information about suppliers, including
their financial risk, sustainability and social responsibility
scores.

Conclusion

As demonstrated, the benefits of technology are vast
as it enables rapid business transformation, the driving
of innovation and value creation and most importantly,
allowed firms to enhance customer experience which
maximises profit potential for both parties. Al has meant
that the industry has now gone beyond the extend of cost
reduction and efficient operations to now experimenting
and identifying new ways of improving the sector.

However, companies should not put all their eggs in one
basket as it is still not completely perfect. Although it is
improving and changing out lives, it still does not offer
what humans can - building relationships and providing
experiences. Human infervention cannot be excluded
for all practical purposes & an ideal situation would be a
tech driven human based approach.
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Nilesh Suryavanshi
Manager
Ahmedabad Regional Office-2
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Cyber Security

! Prevention is befter than cure. In a
Cyber Crime incident, you may not
get a curel

The World Bank estimates the annual
internet traffic to increase by 50%
from 2020 levels this year to reach
4.8 zettabytes. Bank of Baroda has
made digital disruptions along its
fransformational journey centered
on processes, products, platforms,
building people capabilities and

improving compliance. The future of
banking lies in leveraging power of
analytics, digitization and technology
banking

to provide world class
services to clients.

IndiaFirst Life has been at the forefront
in using fechnology and has digitized
the entire customer and employee
journey from the fime a customer/
employee is onboarded till the
death, maturity claim seftlement
for customer or retirement for
employees. Such a shift to a digital
ecosystem enhances risks and the
need for cyber security

Common Frauds Example
Phishing .

Email/SMS/WhatsApp
seeking urgent action with a link
which opens and solicits information
in the hyperlink or installs malware

1 ZETTABYTE =

1000000000
000000000000
BYTES
This provides fodder for opportunists
& fraudsters to exploit the volume
and gullibility of the end user. CERT-In,
the nodal agency for responding to
cyber security incidents set up by the
Ministry of Electronics & Information
Technology assessed 25,870 websites
were hacked from 2018-2021. India is
the second most afttacked country
in the Asia Pacific after Japan &
Finance and Insurance was the most
attacked industry accounting for 60%
in 2020 according to an IBM security

release.

The above facts clearly point to the
dangers faced closer home for the
Banking & Insurance space in our
couniry and establish the need for
awareness and enhanced levels of

Tips to watch out for

from MD| e

created?

Is it too good to be true? |

e Is a sense of urgency

protection not only by the domain
experts but also by users. The Reserve
Bank of India has published a
compendium of the modus operandi
used by fraudsters & precautions to
be taken and suitably titled it as “Be
Aware & Beware”. In an increasingly
digital world, apart from the buyer,
the seller also has fo be alert.

Caveat
Emptor

BUYER BEWARE!

A few common frauds have been
described below with examples, tips
to watch out for and what action
that a receiver should take:

What should you do?

Report to
information security
of your organization

Block the sender on

Email from HR announcing a salary
hike which solicits information in the
hyperlink

Vishing calls

Phone call from bank/ insurer/
regulator sharing a lucrative
proposition & soliciting personal
KYC details and sometimes OTP/
PIN/CVV/ Insurance policy number/
Nominee

Offer of job/ lottery/ bonus on
insurance policy / loan at a zero
interest

Is hyperlink wrongly spelt

What is the real email
address of the sender
that is usually visible on
a laptop and not on a
mobile screen?

Is the
unusual?

sender/ caller

Is the fime of the mail
unusual e.g. early
morning

your email/phone/
social media

Do not share KYC/
OTP/PIN to anyone
who calls you

Impersonation
— Results from
search engines

While searching for contact
details/ customer care numbers
of Insurance companies or banks,
impersonated links get created by
fraudsters. These are used to collate
KYC/OTP/PIN

Is spelling of the website,
correct?

Does it look like the

official website?

Go to the official
website of the
organisation fo
seek customer care
numbers or helpline
IDs

Do notrely onsearch
engine results




4 g

We are living in a VUCA (Voldtility,
Uncertainty, Complexity & Ambiguity)
world and lot of our every-day
fransactions are going digital. We
get multiple OTPs/ hyperlinks/ bitly
code links which were unheard
of. These have replaced physical
signature to conclude or commence
a fransaction. In light of the same, the
following precautions can be taken
in addition fo the ones stated above:

e Bank & Insurance officials or
regulators never ask for personal
details / KYC / OTP/ PIN when

they have initiated the call
Please avoid sharing such details
even to family members and
friends.

Passwords are never required to
receive money. You may end up
paying instead.

L)

Please do not share identity
details of your SIM card & review
your mobile bill regularly to
screen for usage by someone
else.

Be careful when you scan a QR
code which are increasingly
used in public places to capture
leads. Never use them to receive
money.

Please use discretion in
accepting requests to connect
on social platforms & share
minimal contact details which
are usually optional. Please study
security setfings of social sites
and use them judiciously.

Please use discretfion in accessing
public Wi-Fi & public charging
stations which are avenues for
data theft.

Please do not accept money on
behalf of someone else for a fee
or easily agree to pay money fo
online friends in distress.

Sources:

https://www.weforum.org/
agenda/2022/01/cyber-security-
2022-global-outlook/

https://economictimes.indiatimes.
com/magazines/panache/
indians-second-most-attacked-by-
cyber-criminals-after-japanese-in-
asia-pacific/articleshow/81204275.
cms?from=mdr

Sunder Natarajan
Chief Risk Officer
IndiaFirst Life Insurance
Company Ltd

Bank Launches Varunah co-branded Credit Card

On 18" February, 2022 Bank launched ‘Varunah’
co-branded credit card at Naval Officers Institute,
Kochi. Zonal Head Shri K Venkatesan, Rear
Admiral Antony George NM VSM, Chief of Staff,
Southern Naval Command, Defence Banking
Advisor Commodore Shri R R Ayyar and other Staff
Members were present on the occasion.

J

22 W, 2022 PI § GRT T, STER P i Faeht
fefTea e 3iR HerelRT 3T Bl JfAUT TG PR 2
YT S0 TR gRER 5T T, 39 PRIHE § g
st | gk, T & Fege @ R awifa, aiks
PRITTADIIIT TAT 3 ¥eTh A SURIT L.
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Impact of

ILIP on Indian
Insurance Industry

Index-Linked Insurance Plan (ILIP) is not a new conceptin
India. However, it was there in Indian Market before 2013
but were banned due to the discrepancies in risk fransfer
to the policy holders

Recently, a committee was set up by the Insurance
Regulatory and Development Authority of India (IRDAI).
The committee has recommended to introduce the
Index-Linked Insurance Plans (ILIPs) as an alternative for
more conventional guarantee return products or even
ULIPs (Unit-Linked Insurance Product).

Definition of ILIP:

As its name goes, the Index-Linked Insurance Plan is that
kind of insurance product whose returns are linked to the
benchmark indices like Nifty or Sensex, Govt. bonds, 10-
year Sovereign Bond Index etc.

If the policy is linked based on the Government bonds
it becomes less risky. On the other hand, returns from
equity linked indices are volatile being based on the
performance of stock market.

Need of ILIP:

As per IRDAI, this plan will be offered as the pension plan
product. Besides being less risky in comparison to pure
ULIP plans, the said plan though will be benchmarked to
an index subject to regulatory approval, but permits the
insured person to receive a guaranteed value. Hence it
lies between tradition plans and ULIP products.

Policyholders are more concerned about the guaranteed
returns as well as volatility of the market in case of ULIP
products. ILIPs are the alternative or complementary
option to the current conventional guaranteed products
such as annuities and savings products to the extent that
they guarantee refurns and investment risk due to market
volatility is also low.

Different variants:

The committee has recommended fo sub divide ILIP info
Variant 1 to Variant 3. In each product type, Variant-1
will have the simplest structures and further allows more
innovative and complex products.

How ILIP is different from Traditional Plan and ULIP:

Index Linked Insurance Products (ILIP) which could be seen
as a category which fits in between traditional products
where features can appear less transparent and the unit
linked products (ULIP), where transparency is higher but
the investment risks is too high for the policyholders. While
recommending the ILIP, the IRDA Committee followed
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the key principles of Transparency, Simplicity, Fairness,
Awareness and Liquidity of Indices.

Some of the designs of the ILIP could be similar to that of
the ULIP, so it would offer similar kind of tfransparency and
flexibility but lesser risks for policy holders, partficularly for
low risk appetite customers like pensioners.

ILIP as non-Participating plan:

ILIP is going to be launched as non-participating plan in
nature.

A participating traditional plan wherein every year
the insurer declares a bonus, depending upon the
performance of the participating fund that gets added
to the maturity benefit.

A non-participating endowment plan is one where the
maturity benefit is known upfront at the time of buying
the policy.

Operations of ILIP:

As per the draft of the committee, it will we somewhat
operated just like a bank account wherein every
policyholder will have managed account separately.

The account value will reflect combination of premium
paid by the policy holder and the gained interest from
the specific index of that linked fund. The insurance
companies would probably send the policy account's
statement towards the end of each period of reporting so
that the policyholders are aware of their account value

Impact on the industry:

As per IRDA, ILIP as an index-linked insurance plan that
has the mortality cost (the cost of ensuring your life) explicit
but leaves all other costs embedded in the product. It
is a step in the right direction as it collapses all charges
(other than mortality) intfo one expense ratio, but the draft
does not mention what the cost caps are leaving room
for misuse by the companies.

Conclusion:

It is often difficult for fund managers to beat the
benchmark for the returns of their funds. Here the ILIP will
help to fulfill the intent. On the other hand, it is expected
that charges of ILIP will be low when compared to the
traditional plans and ULIP.

Madan Mondal

Chief Manager

Baroda Apex Academy
Gandhinagar
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Mumbai Metro West Region organises camp

On 19" March, 2022 Mumbai Metro West Region organised
camp for Account opening, Credit Card, Defence salary at
INS HAMLA. Regional Head Shri Nikhil Mohan, Defence Banking
Adviser (Mumbai Zone) Capt. C L Saini and other Staff Members
were present on the occasion.
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Ernakulam Zone organizes recovery camp

On 04" March 2022 Ernakulam Zone organized recovery
camp for Top NPA borrowers. Shri. Kottarathil Sreejith, General
Manager, Corporate Office, Mumbai, Shri Ziyad Rahuman,
Deputy Zonal Head and other Staff Members were present on
the occasion.
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Udupi Il Region organises Loan Expo Camp
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On 10™ February 2022 Udupi Il Region organised Housing Loan,
24 BReRl, 2022 I FUATT &5 GRT THID, TIISR1, PICT Td gritere amar - Vehicle Loan and Education Loan Expo. Regional Head Shri R V
& A § frerent & forg g o1 AR @1 o famam T, g9 e SV Sridhar, other Staff Members and customers were present
R a1 T 47 T HAR SER1 AT 3 T 9ew JURRKT B on the occasion.
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Champion Region

Pune City Region

Our Bank is setting new milestones of success and behind this lie the untiring efforts of our
Barodian Colleagues. With a view to showcase their efforts we have started giving space
to extraordinary performance of the Zones/ Regions adjudged the best amongst all, based
on Baroda Sparsh Score. Accordingly, this space of our Journal has been earned by Pune
City Region which has secured 2" Position in January and March 2022. On behalf of Team
Bobmaitri, we congratulate the entire Team of Pune City Region for this achievement. Now
let's learn the Success Mantras from the leaders of the Region - Executive Editor

Key to Success

About Regional Head: Shri Vikash Kumar,
AGM

It gives me immense pleasure to connect with
you all for the first time through “Bobmaitri”.
As | took charge of Pune City Region on
Ist October, 2021, journey has been truly
rewarding with challenges and prospects
to offer. The financial year gone was not
easy due fo downturn affected by Covid
pandemic, particularly for Banking Industry.
| would like to state given the circumstances, Pune City
Region's performance was commendable as our Bank
has grown on all fronts, financially and operationally. This
performance has been the result of diligent efforts and
hard work of our TEAM.

It is a matter of pride to remain in top 05 region for
consecutive 03 months in a row. My main focus is on
Business Development through various banking products.
Our main thrust has been Housing Loan, Personal Loan
and CASA. Expansion of customer base by leveraging
fechnology to enhance customer satisfaction. Strategy
for robust cash recovery and reduction in NPA. Core
agenda for success is fo remain rooted at grass roof
level and find solutions to problems before it gets out of
proportion.

| strongly believe in Team work which divides the task
& multiplies the success. My vision is always plan for
obstacle beforehand. | believe in working hard in the
beginning of the quarter to make positively sure every
single assignment is on frack. Achievements could be
possible only by my deep sense of commitment fo
corporate goals and dedication to fulfill expectations of
management. Our motto is to take the time to get things
right from the start. Each and every staff member in my
region deserves special mention for contributing their
best in keeping our region in fop performing slot time and
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Shri Vikash Kumar,
Regional Head, Pune
City Region

again in every parameters and frequently
running campaigns.

We strive for excellence as a feam in
whatever we do and our motto is to give
our optimum best and not worry about the
outcome as it is a known fact that hard work
and perseverance always pays and this has
been my belief since the time | started with
this great organization. While concluding
thanks for goodwill and pafronage from
all of you and seek confinued support in
future to scale new heights for our esteemed
organization.

Highlights of Business performance

Pune City Region is well spread Branch Network with total
-53- branches (-49- Metro, -1-Semi Urban and -3-Rural)
and Specialised branches: SMS, SMELF, ROSARB, Service
branch, and Currency Chests. Pune is widely regarded
as second major IT hub. Pune is also known as “Oxford of
East” as it has wide range of educational institutions. We
have deposits of some famous educational Institutes like
Symbiosis, AISSMS, Sinhgad College, NESS Wadia College,
B J Medical College and also their employees / Students
members.

We are proud to mention that our branches have
presence in ARAI (Automotive Research Association of
India), IUCAA (Inter university Center for Astronomy and
Astrophysics) which are well known national Institutes of
India.

As on 31st Mar'22 Region has total Business of Rs.17084Crs.
Region CASA deposit is Rs.4103Crs. Pune City has
advances portfolio of Rs.3954Crs out of which 66% share
is of Retail advances.

* Region has surpassed Mar’'2022 targets in Current
deposit, Housing loan, Education loan, Retail Gold,
Total Gold, MSME, Baroda Property Pride, Corporate
Advances, Recovery, Operating profit, Non Interest
Income.



e Region has shown YOY growth of 32.43% in Current
Deposit and 9% in Saving deposits.

e Regions CASA ratio has also increased from 28.81% as
on Mar'21 to 31.25% as on 31st Mar'2022.

e Region has shown YOY absolute growth of Rs.524Crs
in Total advances.

. In retail advances Region has shown YOY growth of
Rs.408Crs out of which Rs.261Crs is in Housing loan.

e In Personal loan also Region has shown YQY rise of
74%.

* InRetail gold loan Region has shown YOY rise of 257%.

* Region's Collection Efficiency for Mar'2022 was
95.18%.

* Regionhassurpassed Recovery targets and achieved
112% of allotted targets of Mar'2022.

* NPA portfolio of Regionis only 3.79% of Total Advances
level.

* Region has surpassed Debit card issuance, prepaid
card issuance, UPI user Registration, BHIM Baroda Pay
QR targets of FY 2021-22.

e Region has surpassed Fee income targets from Forex,
and Fee income other then WMS for FY 2021-22.

e Region has NIL Loss making branches as on 31st
Mar'2022.

Details of Awards received by Region

Following are the achievements of the Region which
have kept REGION'S FLAG HIGH.

1. In Monthly Rolling Trophy Region stood PAN India 3rd
in Dec’21, 2nd in Jan’22 and 4th in Feb'22.

2. In BOOM BOOM CASA Campaign Region secured
3rd position.

3. Region has always been in PAN India TOP 5 in Monthly
Auto Loan Disbursement.

4. In Commit to digital campaign (03.06.2021 to
02.07.2021) Region stood first in Zone by activating
-9585- mobile Banking.

5. Digital Athlete campaign Region secured GOLD
medal for Baroda connect.

6. Region has canvassed 98 POS applications
since Apr'21 and is PAN INDIA No. 1 in Merchant
Establishments.

7. In Wealth Foundation Fest campaign our Region
qualified under all -5- parameters viz. India First Life
insurance, General insurance, health insurance,
Mutual Fund lump sum and SIPs.

8. Barodian First campaign of
surpassed target by 135%.

India First Region

9. In BPL campaign of India First Region has won Final
match and qualified for Final by sourcing premium of
Rs.4.31Crs.

10. Region has qualified under Baroda Dynamic Equity
EFO Campaign and received award from WMS
Head.

11. In Sovereign Gold bond Series VIl Region stood PAN
India 2nd with 100% Branch Activation.

12. Region has canvassed 3175 Credit cards and
qualified under Masterstroke campaign and stood
PAN India 20th position.

13. Region qualified in Pride campaign for final Slab in
India First Life insurance and Bronze Slab in General
Insurance

14. Region has maintained KRI-2 (No. of branches above
Cash Retention Limit) at Zero percent throughout the
FY 2021-22 and secured PAN India 1st position.

15. Region received appreciation certificate for
completion of Role based certification.

Top Performing Branches in the Region

Shri Omkar Satpute, Senior Manager,

NIBM Kondhwa Branch (Pune City Region)

When you do the small things right, those
small things lead to big change. Due to
committed team of people working with
me, we have achieved the target under
maximum parameters in the region during
the financial year 2021-22, our emphasis was to satisfy
most of the customer by giving them quality service and
make feel them wow about our Bank.

F— % — -] Shri Balwant Kumar, Chief Manager,
| - t!
| J

& A

E‘ii Senapati Bapat Road, Pune City Region

Our branch is one of the most prominent
branches in the Pune City Region and
keeping this in mind, we strive to achieve
growth at the very beginning of each
campaign. Success is not a momentary resulf, behind this,
continuous meaningful efforts have an important role. |
believe that the business goal is the pivot that gives us
direction as well as constantly inspires and encourages.
The goal itself provides the motivation to innovate the
working style and modify the work behavior. During the
financial year 2022-23, the branch basically carried out
the functions with a focus on core business norms with
team spirit and aspiration to provide excellent customer
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service. As a result, the branch was able to achieve the
targets of deposits and advances. Also the Branch did
excellent work in various business campaigns of the Bank
which included sanctioning of loans of more than 3 crores
in auto loans, Notable work in retail loans, fixed deposits,
in wealth business, etc in the month of March.

Mrs. Amrita Sinha, Manager
Baner Branch, Pune City Region

| joined Branch in September 2021 and it
was my first assignment as a Branch Head.
There were many challenges. Some of
them were like achievement of targets,
prof’roblll’ry as branch had incured loss in September 2021
and enhancement of business in all core parameters. |
am very thankful to whole tfeam of our Regional Office
and especially our Regional Head Vikash Kumar Sir who
always believed in me and gave me golden opportunity
to prove myself as a Branch Head.

| got very efficient and hardworking feam in my branch.
We as a team focused mainly on customer service and
adding new customers to our branch for enhancement
of CASA and thus achieved the targets of Current and
Savings Deposit in March 2022. For advances target, we
focused in car loans and housing loans. We contacted
dealers nearby and processed car loan files within TAT of
2-3 days thus building a good relationship with the dealers.
For housing loan we focused on projects and relationship
with DSA who are active in nearby areas. Our Location
having great potential helped us to canvass good and

ATSTel/ Celebrations

Mangaluru Zone donates dish washer to
Shree Kateel Durga Parameswari Temple

On 28" March, 2022 Mangaluru Zone donated dish washer
to Shree Kateel Durga Parameswari Temple. Zonal Head Smt.
Ghayathri R, Deputy Zonal Head Shri Gopala Krishna R, Regional
Manager Mangaluru City Region Shri Sanjay Wali and other Staff
Members were present on the occasion.
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quality business which led to the achievement of branch’s
target in all core parameters with quick customer service

Top performing Staff
Shri Shakil Khan, Chief Manager,
SMS Kharadi (Pune City Region)

"Working at Specialised Mortgage Stores
in Present scenario when the entfire
Banking Industry is thriving with a purpose
fo grab more and more retail business,
is very profound and challenging. In this demanding
environment me and my Team has been assigned with
a challenging Task of establishing a new Specialised
Mortgage Store right from the scratch, in a cut throat
competitive environment and that foo in Mid of October,
2022, which is a crucial month of a crucial quarter as far
as banking Business for the financial year is concerned.

| started with a strong feeling that with support of a good
motivated Team, proper delegation of work among your
Team any challenges can be dealt efficiently. It is very
important to create an environment of belongingness
and competition among the entire team and one has to
earn the frust and cultivate a seed of ownership among
the each and every single member of the team in order
to reap maximum output.

| have exercised the same skills at my work place and the
Entire Team of our Branch has taken this challenge as an
opportunity to demonstrate their capabilities and able to
achieve the remarkable numbers in Business Terms af the
end of Financial Year.”
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Food, Clothing and Shelter - There are three Basic needs
of humankind. They taught us this at school. It's the
first chapter of human evolution and then civilization
happened. Humans started agriculture and selling food
and commercial crops. Industries came into picture to
process the crops into food products. Centuries later,
now we're almost at the beginning of starting of new
civilization on Mars planet. If we can summarize human
adventure on this planet, it can be summarized in the
above scenario. Many things didn't make any sense 10
years ago which are vital now. Like Income Tax of 30%
on investment in Crypto Currency in Budget 2022, It leads
to one important thing we almost don't notice and talk
about every day: Cyber Security.

As mentioned in one of the quotes above from Eternals
movie, we need to protect what we love. It may be family,
material essentials, money, assets or relationship etc. If we
care about it, we must protect it. That's why more and
more people need to care about Cyber Security and
more measures need to be taken to reach this thing to
every small village. According to Wikipedia, Computer
security or cyber security is the protection of computer
systems and networks from information disclosure, theft
of or damage to their hardware, software or electronic
data, as well as from the disruption or misdirection of
the services they provide. In simple words, Information is
the global currency. If a user searches Samosa Chutney
on google and Two minutes later, he'll be shown ads by
Food Delivery Companies that'll deliver Samosa and Cab
Services to the local restaurant. Information or specifically
Cyber Information is that much important to our lifestyle
even if we realize it or not having said, Cyber Security is
important to effectively collect bank customer's data to
sell bank products according to their needs and protect
the said information.

The Happening:

There are times when Grama Panchayath President /
Sarpanch were the only few people who had bank
accounts. Now times have changed and with
Government pushing digital banking, opportunities are
finally unfolding. Customers are like ecosystem. There
are small plants, big trees, underwater plants, plants that
only grow in shades etc. Banks customers also vary from
Zero Balance Jan Dhan Customer to Baroda Platinum
Customers who always have more than one lakh as
minimum balance. Key thing is, we have to understand
customer needs and sell the products accordingly. Like,
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When you love something, you protect it.

It's the most natural thing in the world.
- Thena (Eternal$ 202I)
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we can't sell Sukanya Samruddhi account to college
student, there are other banking facilities he'sin desperate
need like mobile banking, debit card that gives maximum
cash back on his shopping transactions. That being said,
Customers Categorization is important and data storage
of these customer data will lead us to the topic of Cyber
Security.

Understanding Cyber Security:

In simple words, Cyber Security is like locker key to safe
deposit locker of a customer in bank. Customer can ufilize
it fo store his belongings safely which is protected and
guarded by said locker key. Similar to that, Domain ID
password, Finacle password, ATM Admin PassKey etc are
important parameters that enable us the safe keeping of
said data. In wrong hands, information can do lot worse
damage and it can be a serious and imminent threat to
customers, public money or even national defense.

Things to Do:

Here are few practices that will empower cyber security
and will increase cyber protection.

v Change passwords regularly.

v Always download and update latest versions of
frusted AntiVirus softwares, preferably paid version,
wherever applicable.

v' After finishing the work, always remember to log off.

v Don't use simple passwords like Spider-Man or Venom,
always remember passwords and avoid writing it in
notebook or sticky notes in PC.

v'Avoid using unsecure public Wi- Fi, if you're working
from home.

v Do not click or open mails from untrusted sources of
emails.

To conclude, a team is as strong as its weakest player.
Hence, Cyber SecuriTEA (Training, Education and
Awareness) understanding and enforcement is much
needed. Asone of the old sayings goes, there is not Sec_rity
without U. And there is no Secur_ty without | either.

ARUNKUMARP T
Business Associate
Belaguru Branch
Regional Office, Hassan
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Bank and PAISALO enter into Co-Lending Agreement

On 24 March, 2022 Bank and Paisalo Digital Limited
. (Paisalo) signed a Co-Lending Loan Agreement fo provide
pAISALC access fo small-ticket finance for income generation
ieloskeclos to the country’s micro, small and medium enterprises
(MSMEs) and women entrepreneurs. Shri Dhrubashish
Bhattacharya, Head-MSME Business, Shri  Amit Tuli,
General Manager, Shri Santanu Agarwal, Deputy CEO,
Paisalo Digital Limited were present on the occasion.

On 5™ January, 2022 Bank felicitated Srikanth Kidambi for
his glorious achievement of becoming the 1+ Indian Men's
Single Badminton player to win a Silver at the BWF World
Championships 2021. He was felicitated by MD & CEO
Shri Sanjiv Chadha along with ED Shri Vikramaditya Singh
Khichi. The felicitation event at the Bank's Corporate
Office was attended by Executive Directors Shri Ajay K
Khurana, Shri Debadatta Chand & Shri Joydeep Dutta
Roy and other dignitaries.

Bank and BOB Financial's Executives honour Union Minister for
National Covid-19 vaccination programme

On 29" March, 2022 Bank and BOB Financial's Executives
honoured Dr. Mansukh Mandaviya, Union Minister of
Health & Family Welfare and Chemical Fertilizers of
India for successfully conducting the National Covid-19
vaccination programme. Shri Amit Tuli, Zonal Head, New
Delhi along with Team BOB Financial, presented a cheque
of INR 7.45 lakhs to the Hon'ble Union Minister fowards the
PM Cares Fund as a contribution for children's vaccination
through the BOB Financial CSR program.
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